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ACCESS SERVICE AND FACILITIES 

 

2. GENERAL REGULATIONS (Cont'd)  

 

2.3     Obligations of the Customer (Cont'd)  

 

2.3.15 Determination of Intrastate Charges for Mixed Interstate and Intrastate  

Access Service (Cont’d) 

 

(B)  For usage sensitive (i.e., access minutes and calls) chargeable rate elements, multiply the 

percentages of intrastate use time actual use (i.e., measured or Telephone Company 

assumed average use) times the stated tariff rate.  

 

The intrastate percentage will change as revised usage reports are submitted and set forth 

in 2.3.14 preceding.   

 

2.3.16 Identification and Rating of Intrastate Toll VoIP-PSTN Traffic 

VoIP-PSTN Traffic is defined as traffic exchanged between a Company end user and the 

customer in Time Division Multiplexing (TDM) format that originates and/or terminates 

in Internet Protocol (IP) format.  This section governs the identification of Intrastate Toll 

VoIP-PSTN Traffic that is required to be compensated at interstate access rates, unless 

the parties have agreed otherwise, by the FCC in its Report and Order in WC Dockets 

Nos. 10-90, etc., FCC Release No 11-161 (November 18, 2011) (FCC Order), as it may 

hereafter be amended, clarified or otherwise changed or abrogated by the FCC or a court 

or a regulatory body of competent jurisdiction.  Specifically, this section establishes the 

method of separating Toll VoIP-PSTN Traffic from the customer’s traditional intrastate 

access traffic, so that Toll VoIP-PSTN Traffic can be billed in accordance with the FCC 

Order. 

Toll VoIP Traffic identified in accordance with the following tariff sections will be billed 

at rates equal to the Company’s applicable tariffed interstate switched access rates.  

 

In the event the FCC Order’s requirement that intrastate Toll VoIP-PSTN traffic be billed 

at interstate rates is reversed by a final order of a court of competent jurisdiction, the 

Company reserves the right to revise its billings to the customer at intrastate access rates 

back to January 1, 2012. 

 

(A) Calculation and Application of Percent-VoIP-Usage Factors     

 

(1) The Company will determine the number of Intrastate Toll VoIP-PSTN Traffic 

minutes of use (MOU) to which interstate rates will be applied by applying an 

originating PVU factor to the total intrastate access MOU originated by a Company 

end user and delivered to the Customer and by applying a terminating PVU factor to 

the total intrastate access MOU terminated by the Customer to the Company. 

 

(2) The Customer will calculate and furnish to the Company, along with supporting 

documentation, an originating PVU factor representing the whole number percentage 

of the Customer’s total originating intrastate access MOU that the Customer receives 

from the Company and that is terminated in IP format and that would otherwise be 

billed by the Company as intrastate originating access MOU. 

 
1A terminating PVU factor will not be necessary as long as the Company’s intrastate terminating switched 

access rates are at parity with its interstate terminating switched access rates. 
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ACCESS SERVICE AND FACILITIES 
 

2. GENERAL REGULATIONS (Cont'd)  
 

2.3     Obligations of the Customer (Cont'd)  
 

2.3.15 Determination of Intrastate Charges for Mixed Interstate and Intrastate  
Access Service (Cont’d) 

 
(B)  For usage sensitive (i.e., access minutes and calls) chargeable rate elements, multiply the 

percentages of intrastate use time actual use (i.e., measured or Telephone Company 
assumed average use) times the stated tariff rate.  
 
The intrastate percentage will change as revised usage reports are submitted and set forth 
in 2.3.14 preceding.   

 
2.3.16 Identification and Rating of Intrastate Toll VoIP-PSTN Traffic 

VoIP-PSTN Traffic is defined as traffic exchanged between a Company end user and the 
customer in Time Division Multiplexing (TDM) format that originates and/or terminates 
in Internet Protocol (IP) format.  This section governs the identification of Intrastate Toll 
VoIP-PSTN Traffic that is required to be compensated at interstate access rates, unless 
the parties have agreed otherwise, by the FCC in its Report and Order in WC Dockets 
Nos. 10-90, etc., FCC Release No 11-161 (November 18, 2011) (FCC Order), as it may 
hereafter be amended, clarified or otherwise changed or abrogated by the FCC or a court 
or a regulatory body of competent jurisdiction.  Specifically, this section establishes the 
method of separating Toll VoIP-PSTN Traffic from the customer’s traditional intrastate 
access traffic, so that Toll VoIP-PSTN Traffic can be billed in accordance with the FCC 
Order. 
Toll VoIP Traffic identified in accordance with the following tariff sections will be billed 
at rates equal to the Company’s applicable tariffed interstate switched access rates.  
 
In the event the FCC Order’s requirement that intrastate Toll VoIP-PSTN traffic be billed 
at interstate rates is reversed by a final order of a court of competent jurisdiction, the 
Company reserves the right to revise its billings to the customer at intrastate access rates 
back to January 1, 2012. 
 

(A) Calculation and Application of Percent-VoIP-Usage Factors 
 
(1) The Company will determine the number of Intrastate Toll VoIP-PSTN Traffic 

minutes of use (MOU) to which interstate rates will be applied by applying an 
originating Percent VoIP Usage (PVU) factor to the total intrastate access MOU 
originated by a Company end user and delivered to the customer and by applying a 
terminating PVU factor to the total intrastate access MOU terminated by the 
customer to the Company’s end user. 

 
(2) The customer will calculate and furnish to the Company, along with supporting 

documentation, an originating PVU factor representing the whole number percentage 
of the customer’s total originating intrastate access MOU that the customer 
exchanges with the Company that is received from the Company and that is 
terminated in IP format and that would otherwise be billed by the Company as 
intrastate access MOU. 
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ACCESS SERVICE AND FACILITIES 

 

2. General Regulations (Cont'd)  

 

 2.3 Obligations of the Customer (Cont'd)  

 

2.3.16 Identification and Rating of Intrastate Toll VoIP-PSTN Traffic (Cont’d) 

 

(A) Calculation and Application of Percent-VoIP-Usage Factors (Cont’d) 

 
(3) The customer will calculate and furnish to the Company, along with supporting documenting, 

a terminating PVU factor representing the whole number percentage of the customer’s total 

terminating intrastate access MOU that the customer exchanges with the Company that is sent 

to the Company and which originated in IP format and that would otherwise be billed by the 

Company as intrastate access MOU.1 

 

(4) At the present time, the Company does not terminate calls to or originate calls from its 

customers in IP format.  At such time as the Company terminates calls to or originate calls 

from its customers in IP format, it will calculate PVU factors to apply, in conjunction with a 

customer’s terminating and originating PVU factors, to develop the appropriate terminating 

and originating PVU factors to apply to the customer’s terminating and originating intrastate 

Toll VoIP-PSTN Traffic. 

 

(5) The customer shall not modify its reported PIU factors to account for Toll VoIP-PSTN 

Traffic. 

 

(6) The customer provided terminating and originating PVU factors shall be based on relevant and 

verifiable information such as the number of the customer’s retail VoIP subscriptions in the 

state (e.g. as reported on the FCC Form 477), traffic studies, actual call detail or other relevant 

and verifiable information which will be provided to the Company upon request.  All source 

detail must be provided along with any summaries. 

 

(7) The customer shall retain the call detail, work papers, and information used to develop the 

PVU factors for a minimum of one year. 

 

(8) If the customer does not furnish the Company with a PVU factors, the Company will utilize a 

PVU equal to zero. 

 

(9) If the customer does not supply sufficient supporting documentation, the Company will not 

accept or apply a customer supplied terminating and originating PVU greater than the 

applicable State percentage as identified in Paragraph 963 of the FCC Order. 

 
(B) Initial Implementation of PVU Factors 

 

(1) If the originating PVU factor cannot be implemented in the Company’s billing for Toll VoIP-

PSTN traffic delivered on and after July 1, 2014, once the factor can be implemented the 

Company will adjust the customer’s bills retroactive to July 1, 2014, provided that the 

customer provides the PVU factor to the Company prior to August 15, 2014.  Otherwise, the 

Company will set the initial PVU factor as specified in (A)(8). 

 

(2) In making retroactive adjustments to bills for the originating PVU, the Company may choose 

to provide credits based on a quarterly basis or such other billing interval as is reasonable in 

the circumstances.  

 
 

1A terminating PVU factor will not be necessary as long as the Company’s intrastate terminating switched 

access rates are at parity with its interstate terminating switched access rates. 

(T) 

(T) 

 

 

 

(T) 

 

 

(T) 

 

(T) 

 

 

(T) 

(T) 

 

(T) 

 

(T) 

(T) 
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ACCESS SERVICE AND FACILITIES 

 
2. General Regulations (Cont'd)  
 
 2.3 Obligations of the Customer (Cont'd)  
 

2.3.16 Identification and Rating of Intrastate Toll VoIP-PSTN Traffic (Cont’d) 
 

(A) Calculation and Application of Percent-VoIP-Usage Factors (Cont’d) 
 

(3) The customer will calculate and furnish to the Company, along with supporting 
documenting, a terminating PVU factor representing the whole number percentage of 
the customer’s total terminating intrastate access MOU that the customer exchanges 
with the Company that is sent to the Company and which originated in IP format and 
that would otherwise be billed by the Company as intrastate access MOU. 
 

(4) At the present time, the Company neither originates calls from nor terminates calls to 
its customers in IP format.  At such time as the Company originates and/or 
terminates calls to its customers in IP format, it will calculate an originating and/or 
terminating PVU factor to apply, in conjunction with a customer’s PVU factor(s), to 
develop the appropriate originating or terminating PVU factor to apply to the 
customer’s originating or terminating intrastate Toll VoIP-PSTN Traffic. 
 

(5) The customer shall not modify its reported PIU factor to account for Toll VoIP-
PSTN Traffic. 
 

(6) Both the customer provided originating PVU and the terminating PVU shall be based 
on relevant and verifiable information such as the number of the customer’s retail 
VoIP subscriptions in the state (e.g. as reported on the FCC Form 477), traffic 
studies, actual call detail or other relevant and verifiable information which will be 
provided to the Company upon request. 
 

(7) The customer shall retain the call detail, work papers, and information used to 
develop the PVU factors for a minimum of one year. 
 

(8) If the customer does not furnish the Company with a PVU factor, the Company will 
utilize a PVU equal to zero. 
 

(9) If the customer does not supply sufficient supporting documentation, the Company 
will not accept or apply a customer supplied originating or terminating PVU greater 
than the applicable State percentage as identified in Paragraph 963 of the FCC Order. 

 
(B) Initial Implementation of PVU Factors 

 
(1) If the originating and terminating PVU factors cannot be implemented in the 

Company’s billing for Toll VoIP-PSTN traffic delivered on and after January 1, 
2012, once the factors can be implemented the Company will adjust the customer’s 
bills retroactive to January 1, 2012, provided that the customer provides the PVU 
factors to the Company prior to April 15, 2012.  Otherwise, the Company will set the 
initial PVU factors as specified in (A)(7). 
 

(2) In making retroactive adjustments to bills, the Company may choose to provide 
credits based on a quarterly basis or such other billing interval as is reasonable in the 
circumstances.  
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ACCESS SERVICE AND FACILITIES 

 

2. General Regulations (Cont'd)  

 

2.3 Obligations of the Customer (Cont'd)  

 

2.3.16 Identification and Rating of Intrastate Toll VoIP-PSTN Traffic (Cont’d) 

 

(C) PVU Factor Updates 

 

The customer may update the terminating and originating PVU factors quarterly using the 

method set forth in (A) (2) and (A) (3), preceding.  If the customer chooses to submit 

such update, it shall forward to the Company, no later than 15 days after the first day of 

January, April, July and/or October of each year, revised PVU factors based on data for 

the prior three months, ending the last day of December, March, June and September, 

respectively.  The revised PVU factors will serve as the basis for future billing and will 

be effective on the bill date of each such month and shall serve as the basis for 

subsequent monthly billing until superseded by new PVU factors.  No prorating or back 

billing will be done on the updated PVU factors.1 

 

(D) PVU Factor Verification 

 

(1) Not more than four times in any year, the Company may request from the customer 

an overview of the process used to determine the PVU factor, the call detail records, 

description of the method for determining how the end user originates and terminates 

calls in IP format, and other information used to determine the customer’s PVU 

factor furnished to the Company in order to validate the PVU factor supplied.  The 

customer shall comply, and shall reasonably supply the requested data and 

information within 15 days of the Company’s request.1 

 

(2) The Company may dispute the Customer’s PVU factor based upon relevant and 

verifiable information, including, but not limited to, the following: 

 

 A review of the requested data and information provided by the 

customer. 

 

 The Company’s reasonable review of other market information, FCC 

reports on VoIP lines, such as FCC Form 477 or state level results 

based on the FCC Local Competition Report or other relevant data. 

 

 A change in the reported PVU factor by more than five percentage 

points from the preceding quarter. 

 

(3) If after review of the data and information, the customer and the Company agree 

to establish a revised PVU factor, the Company will begin using the revised 

PVU factor with the next bill period. 

 

 
 

1A terminating PVU factor will not be necessary as long as the Company’s intrastate terminating switched 

access rates are at parity with its interstate terminating switched access rates. 

(T) 

 

 

(T) 

 

(T) 

 

(T) 

(T) 
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ACCESS SERVICE AND FACILITIES 

 
2. General Regulations (Cont'd)  
 

2.3 Obligations of the Customer (Cont'd)  
 

2.3.16 Identification and Rating of Intrastate Toll VoIP-PSTN Traffic (Cont’d) 
 

(C) PVU Factor Updates 
 
The customer may update the originating and terminating PVU factors quarterly using the 
method set forth in (A) (2) and (A) (3), preceding.  If the customer chooses to submit 
such updates, it shall forward to the Company, no later than 15 days after the first day of 
January, April, July and/or October of each year, revised PVU factors based on data for 
the prior three months, ending the last day of December, March, June and September, 
respectively.  The revised PVU factors will serve as the basis for future billing and will 
be effective on the bill date of each such month and shall serve as the basis for 
subsequent monthly billing until superseded by new PVU factors.  No prorating or back 
billing will be done on the updated PVU factors. 
 

(D) PVU Factor Verification 
 
(1) Not more than four times in any year, the Company may request from the customer 

an overview of the process used to determine the PVU factors, the call detail records, 
description of the method for determining how the end user originates and terminates 
calls in IP format, and other information used to determine the customer’s PVU 
factors furnished to the Company in order to validate the PVU factors supplied.  The 
customer shall comply, and shall reasonably supply the requested data and 
information within 15 days of the Company’s request. 
 

(2) The Company may dispute the Customer’s PVU factor based upon relevant and 
verifiable information, including, but not limited to, the following: 

 
 A review of the requested data and information provided by the 

customer. 
 

 The Company’s reasonable review of other market information, FCC 
reports on VoIP lines, such as FCC Form 477 or state level results 
based on the FCC Local Competition Report or other relevant data. 

 
 A change in the reported PVU factor by more than five percentage 

points from the preceding quarter. 
 

(3) If after review of the data and information, the customer and the Company agree 
to establish revised PVU factors, the Company will begin using those revised 
PVU factors with the next bill period. 
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ACCESS SERVICE AND FACILITIES 

 
2. General Regulations (Cont'd)  
 

2.3     Obligations of the Customer (Cont'd)  
 

2.3.16 Identification and Rating of Intrastate Toll VoIP-PSTN Traffic (Cont’d) 
 

(D) PVU Factor Verification (Cont’d) 
 

(4) If the dispute is unresolved, the Company may initiate an audit.  The Company 
shall limit audits of the customer’s PVU factor to no more than twice per year.  
The customer may request that the audit be conducted by an independent 
auditor.  In such cases, the associated auditing expenses will be paid by the 
customer. 

 
 In the event that the customer fails to provide adequate records to 

enable the Company or an independent auditor to conduct an audit 
verifying the customer’s PVU factor, the Company will bill the usage 
for all contested periods using the most recent undisputed PVU factor 
reported by the customer.  These PVU factor will remain in effect until 
the audit can be completed. 

 
 During the audit, the most recent undisputed PVU factor from the 

previous reporting period will be used by the Company. 
 

 The Company will adjust the customer’s PVU factor based on the 
results of the audit and implement the revised PVU in the next billing 
period or quarterly report date, whichever is first.  The revised PVU 
factor will apply for the next two quarters before a new factor can be 
submitted by the customer. 

 
 If the audit supports the customer’s PVU factor, the usage for the 

contested periods will be adjusted to reflect the customer’s audited 
PVU factor. 
 

(E) Rate Categories 
 

(1) End Office 
  
 The End Office rate category establishes the charges related to the local end 

office switching and end user termination functions necessary to complete the 
transmission of Switched Access communications to and from the end users 
served by the local end office.  The End Office rate category includes the Local 
Switching and Information Surcharge rate elements. 

  
 
 

 
 

(T) 

(T) 
(T) 
(T) 
 

(T) 
 
 
(T) 
 
 
(T) 
 
 
(T) 
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ACCESS SERVICE AND FACILITIES 

 
2. General Regulations (Cont'd)  
 

2.3     Obligations of the Customer (Cont'd)  
 

2.3.16 Identification and Rating of Intrastate Toll VoIP-PSTN Traffic (Cont’d) 
 

(D) PVU Factor Verification (Cont’d) 
 

(4) If the dispute is unresolved, the Company may initiate an audit.  The Company 
shall limit audits of the customer’s PVU factors to no more than twice per year.  
The customer may request that the audit be conducted by an independent 
auditor.  In such cases, the associated auditing expenses will be paid by the 
customer. 

 
 In the event that the customer fails to provide adequate records to 

enable the Company or an independent auditor to conduct an audit 
verifying the customer’s PVU factors, the Company will bill the usage 
for all contested periods using the most recent undisputed PVU factors 
reported by the customer.  These PVU factors will remain in effect until 
the audit can be completed. 

 
 During the audit, the most recent undisputed PVU factors from the 

previous reporting period will be used by the Company. 
 

 The Company will adjust the customer’s PVU factors based on the 
results of the audit and implement the revised PVU in the next billing 
period or quarterly report date, whichever is first.  The revised PVU 
factors will apply for the next two quarters before new factors can be 
submitted by the customer. 

 
 If the audit supports the customer’s PVU factors, the usage for the 

contested periods will be adjusted to reflect the customer’s audited 
PVU factors. 
 

(E) Rate Categories 
 

(1) End Office 
  
 The End Office rate category establishes the charges related to the local end 

office switching and end user termination functions necessary to complete the 
transmission of Switched Access communications to and from the end users 
served by the local end office.  The End Office rate category includes the Local 
Switching and Information Surcharge rate elements. 
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ACCESS SERVICE AND FACILITIES 

 

2. General Regulations (Cont'd)  

 

2.3     Obligations of the Customer (Cont'd)  

 

2.3.16 Identification and Rating of Intrastate Toll VoIP-PSTN Traffic (Cont’d) 

 

(E) Rate Categories (Cont’d) 

  

(1)  End Office (Cont’d) 

  

(a) Local Switching 

 

The Local Switching rate element establishes the charges related to the use 

of end office switching equipment, the termination in the end office of end 

user lines, the terminations of calls at Telephone Company Intercept 

Operators or recordings, the STP costs, and the SS7 signaling function 

between the end office and the Signaling Transfer Point.  

 

(b)  Information Surcharge 

 

Information Surcharge rates are assessed to a customer based on the total 

number of access minutes.  

 

(2) Billing of Transport for Toll VoIP-PSTN Traffic 

 

The Toll VoIP-PSTN Traffic Tandem Switched Facility rate recovers a portion 

of the costs of transmission facilities, including intermediate transmission circuit 

equipment, between the end point of interoffice circuits.  The Toll VoIP-PSTN 

Traffic Tandem Switched Facility rate is applied on a per access minute per mile 

basis for all terminating and originating minutes of use routed over the facility. 

 

The Toll VoIP-PSTN Traffic Tandem Switched Termination rate recovers a 

portion of the costs of the circuit equipment necessary for the termination of 

each end of each measured segment of the Toll VoIP-PSTN Traffic Tandem 

Switched Facility.  The Toll VoIP-PSTN traffic Tandem Switched Termination 

rate is applied on a per access minute basis (for all terminating and originating 

minutes of use routed over the facility) at each end of each measured segment of 

the Toll VoIP-PSTN Traffic Tandem Switched Facility (e.g. at the end office, 

Feature group A dial tone office, host office and the access tandem).  When the 

Toll VoIP-PSTN Traffic Tandem Switched Facility mileage is zero, neither the 

Toll VoIP-PSTN Traffic Tandem Switched Facility rate nor the Toll VoIP-

PSTN Traffic Tandem Switched Termination rate will apply.   
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ACCESS SERVICE AND FACILITIES 

 
2. General Regulations (Cont'd)  
 

2.3     Obligations of the Customer (Cont'd)  
 

2.3.16 Identification and Rating of Intrastate Toll VoIP-PSTN Traffic (Cont’d) 
 

(E) Rate Categories (Cont’d) 
  
(1)  End Office (Cont’d) 
  

(a) Local Switching 
 
The Local Switching rate element establishes the charges related to the use 
of end office switching equipment, the termination in the end office of end 
user lines, the terminations of calls at Telephone Company Intercept 
Operators or recordings, the STP costs, and the SS7 signaling function 
between the end office and the Signaling Transfer Point.  

 
(b)  Information Surcharge 

 
Information Surcharge rates are assessed to a customer based on the total 
number of access minutes.  
 

(2) Billing of Transport for Toll VoIP-PSTN Traffic 
 
The Toll VoIP-PSTN Traffic Tandem Switched Facility rate recovers a portion 
of the costs of transmission facilities, including intermediate transmission circuit 
equipment, between the end point of interoffice circuits.  The Toll VoIP-PSTN 
Traffic Tandem Switched Facility rate is applied on a per access minute per mile 
basis for all originating and terminating minutes of use routed over the facility. 
 
The Toll VoIP-PSTN Traffic Tandem Switched Termination rate recovers a 
portion of the costs of the circuit equipment necessary for the termination of 
each end of each measured segment of the Toll VoIP-PSTN Traffic Tandem 
Switched Facility.  The Toll VoIP-PSTN traffic Tandem Switched Termination 
rate is applied on a per access minute basis (for all originating and terminating 
minutes of use routed over the facility) at each end of each measured segment of 
the Toll VoIP-PSTN Traffic Tandem Switched Facility (e.g. at the end office, 
Feature group A dial tone office, host office and the access tandem).  When the 
Toll VoIP-PSTN Traffic Tandem Switched Facility mileage is zero, neither the 
Toll VoIP-PSTN Traffic Tandem Switched Facility rate nor the Toll VoIP-
PSTN Traffic Tandem Switched Termination rate will apply.   
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ACCESS SERVICE AND FACILITIES 

 
2. General Regulations (Cont'd)  
 

2.4     Payment Arrangements and Credit Allowances 
   
  2.4.1.  Payment of Rates, Charges and Deposits 
 

(A)  The Telephone Company will, in order to safeguard its interests, only require a customer 
which has a proven history of late payments to the Telephone Company or does not have 
established credit, to make a deposit prior to or at any time after the provision of a service to 
the customer to be held by the Telephone Company as a guarantee of the payment of rates and 
charges.  No such deposit will be required to a customer which is a successor of a company 
which has established credit and has no history of late payments to the Telephone Company.  
Such deposit may not exceed the actual or estimated rates and charges for the service for a 
two month period.  The fact that a deposit has been made in no way relieves the customer 
from complying with the Telephone Company’s regulations as to the prompt payment of bills.  
At such time as the provision of the deposit is terminated, the amount of the deposit will be 
credited to the account when the customer has established credit or after the customer has 
established a one-year prompt payment record at any time prior to other termination of the 
provision of the service to the customer.  In case of a cash deposit, for the period the deposit is 
interest at the rate of 1% per month.  The rate will be computed as simple interest for the 
number of days from the date the customer deposit is received by the Telephone Company to 
and including the date such deposit is credited to the customer’s account or the date the 
deposit is refunded by the Telephone Company.  Should a deposit be credited to the 
customer’s account, as indicated above, no interest will accrue on the deposit from the date 
such deposit is credited to the customer’s account.  
 

(B) The Telephone Company shall bill on a current basis all charges incurred by and credits due to 
the customer under this tariff attributable to services established or discontinued during the 
preceding billing period.  In addition, the Telephone Company shall bill in advance charges 
for all services to be provided during the ensuing billing period except for services billed 
under this tariff to the Federal Government.  Charges associated with service usage for flat 
rate charges which are transitional surrogates for usage which will be billed in arrears.  Such 
bills are due when rendered.  Adjustments for the quantities of services established or 
discontinued in any billing period beyond the minimum period set forth for services in other 
sections of this tariff will be prorated to the number of days or major fraction of days based on 
a 30-day month.  The Telephone Company will, upon request and if available, furnish such 
detailed information as may reasonably be required for verification of any bill.  
 

(C) All commercial account bills are due when rendered and are considered past due fifteen (15) 
days after the bill date.  If the bill is not paid by this time, a delinquent notice will be sent to 
the customer.  
 
(1) If the entire amount billed, excluding any amount disputed by the customer, is not 

received by the Telephone Company within thirty (30) days after the bill date, an 
additional charge equal to 1.0% of the unpaid balance will be applied for each month or 
portion thereof that an outstanding balance remains. 
 

(2) In the event that a billing dispute concerning any charges billed to the customer by the 
Telephone Company is resolved in favor of the Telephone Company, any payments 
withheld pending settlement of the dispute shall be subject to the late payment penalty set 
forth in (1) preceding.  If the customer disputes the bill on or before the payment date, 
and pays the undisputed amount on or before the payment date, any late payment charge 
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ACCESS SERVICE AND FACILITIES 

 
2. General Regulations (Cont'd)  
 

2.5     Definitions 
 

Signaling Point (SP) 
The term “Signaling Point (SP)” denotes an SS7 network interface element capable of originating and 
terminating SS7 trunk signaling messages. 
 
Signaling Point of Interface (SPOI) 
The term “Signaling Point of Interface” (SPOI) denotes the interface point between the Telephone 
Company and its Access customers for purposes of exchanging SS7 Signaling messages for CCS 
services. 
 
Signaling System Seven (SS7)  
The term “Signaling System Seven (SS7)” denotes the layered protocol used for standardized Common 
Channel Signaling in the United States. 
 
Signaling Transfer Point (STP)  
The term “Signaling Transfer Point” (STP) denotes a packet switch providing CCS Network Access 
that performs CCS message routing and screening. 
 
Telephone Company 
The term “Telephone Company” for purposes of this tariff is the Fidelity Telephone Company or the 
Bourbeuse Telephone Company. 
 
Terminating Direction 
The term “Terminating Direction” denotes the use of Access Service for the completion of calls from a 
customer premises location to an End User Premises. 
 
Toll VoIP-PSTN Traffic 
The term Toll VoIP-PSTN Traffic denotes a customer’s interexchange voice traffic exchanged with the 
Telephone Company in Time Division Multiplexing format over PSTN facilities, which originates 
and/or terminates in Internet Protocol (IP) format.  Toll VoIP-PSTN Traffic originates and/or 
terminates in IP format when it originates from and/or terminates to an end user customer of a service 
that requires IP-compatible customer premises equipment.   
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FIDELITY TELEPHONE COMPANY   
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Vice-President – Regulatory 

64 N. Clark 
Sullivan, MO  63080 

 
 

ACCESS SERVICE AND FACILITIES 
 
 

6. SWITCHED ACCESS SERVICE 
 

6.1 General 
 

Switched Access Service includes access arrangements in end offices to enable 
switching and transport between offices to points of interconnection. The service 
is available to customers for their use in furnishing services to end users by 
providing a two-point electrical communications path between the 
interconnection point and the end users premises. Switched Access Service is 
obtained by ordering capacity and/or facilities from the Telephone Company.  
 
Switched Access arrangements available are designated as FGA, FGB, FGC and 
FGD. FGA provides line side connection, FGB, FGC, and FGD provide trunk 
side connection. FGA, FGB, FGC and FGD are available in end offices to enable 
originating or terminating communications by the customer. 

 
Rate elements applicable for local switching are set forth in 6.6.3 following. 
Local Transport rates are set forth in 6.6.2 following. 
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ACCESS SERVICE AND FACILITIES 
 
6. SWITCHED ACCESS SERVICE 
 

6.1 General 
 

6.1.1 Feature Group Arrangements 
 

(A) Manner of Provision 
 

Switched Access is furnished in busy hour minutes of 
capacity(BHMCs). FGA Access is furnished on a per-line basis. 
FGB, FGC and FGD Access are furnished on a BHMC basis. 

 
BHMCs are differentiated by type and directionality of traffic 
carried over a Switched Access Service arrangement. 
Differentiation of traffic among BHMC types is necessary for 
the Telephone Company to properly design Switched Access 
Service to meet the traffic carrying capacity requirement of the 
customer. 
 
There are two major BHMC categories identified as: Originating 
and Terminating. Originating BHMCs represent access capacity 
for carrying traffic from the end user to the Interconnection Point 
of the customer; Terminating BHMCs represent access capacity 
for carrying traffic from the Interconnection Point of the 
customer to the end user. When ordering capacity for FGB, FGC 
and FGD Access, the customer must at a minimum specify such 
access capacity in terms of Originating BHMCs and/or 
Terminating BHMCs. 

 
6.1.2 Reserved for Future Use 
 
6.1.3 Rate Categories 

 
There are three rate categories which apply to Switched Access Service: 
 
- Local Transport (described in 6.1.3(A) following 
- End Office (described in Sections 3. preceding) 
- Common Line (described in Sections 3. preceding) 
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FIDELITY TELEPHONE COMPANY   

Issued: September 13, 2004 Effective: October 13, 2004 

Dave Beier 

Vice-President – Regulatory 

64 N. Clark 

Sullivan, MO  63080 

ACCESS SERVICE AND FACILITIES 

6. SWITCHED ACCESS SERVICE (Cont’d) 

6.2 Provision and Description of Switched Access Service Feature Groups

6.2.3 Feature Group C (FGC) (Cont’d) 

(C) Testing Capabilities

FGC is provided normally, in the terminating direction where 

equipment is available, with seven digit access to balance (100 

type) test line, nonsynchronous or synchronous test line, data 

transmission (107 type) test line, loop around test line, short 

circuit test line and open circuit test line. Additional Cooperative 

Testing and Non-Scheduled Testing will be provided as set forth 

in 13. following.
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ACCESS SERVICE AND FACILITIES 

 
6. SWITCHED ACCESS SERVICE (Cont’d) 
 

6.2 Provision and Description of Switched Access Service Feature Groups (Cont’d) 
 

6.2.4 Feature Group D (FGD) 
 

(A) Description 
 

(1) FGD is provided at Telephone Company designated office 
switches whether routed directly or via Telephone Company 
designated electronic access tandem switches. The 
Telephone Company will designate the first point(s) of 
switching for FGD services where the Telephone Company 
elects to provide equal access through a centralized equal 
access arrangement. Those Telephone Company offices 
providing equal access through centralized arrangements and 
identified in NATIONAL EXCHANGE CARRIER 
ASSOCIATION, INC. TARIFF F.C.C. NO. 4. 

 
(2) FGD is provided as trunk side switching through the use of 

end office or access tandem switch trunk equipment. The 
switch trunk equipment is provided with wink start start-
pulsing signals and answer and disconnect supervisory 
signaling.    When FGD with SS7 signaling is ordered, no 
inband signaling is provided.  

 
(3) FGD switching is provided with multifrequency address 

signaling    or out of band SS7 signaling.   With 
multifrequency address signaling and SS7 signaling, up to 12 
digits of the called party number dialed by the customer’s 
end user using dual tone multifrequency or dial pulse address 
signals will be provided by Telephone Company  equipment 
to  the  customer’s  premises where the Switched Access 
Service terminates.    Such address signals will be subject to 
the ordinary transmission capabilities of  the Local Transport 
provided. 
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ACCESS SERVICE AND FACILITIES 
 
 
6. SWITCHED ACCESS SERVICE (Cont’d) 

 
6.2 Provision and Description of Switched Access Service Feature Groups (Cont’d) 

 
6.2.4 Feature Group D (FGD) (Cont’d) 

 
(A) Description (Cont’d) 

 
(4) FGD switching, when used in the originating direction, is 

provided with multifrequency address signaling. Up to 12 
digits of the called party number dialed by the customer’s 
end user using dual tone multifrequency, dial pulse address 
signals, or common channel signals will be provided by 
Telephone Company equipment to the customer’s premises 
where the Switched Access Service terminates. Such address 
signals will be subject to the ordinary transmission 
capabilities of the Local Transport provided. 

 
(5) FGD switching, when used in the terminating direction, may 

be used to access valid NXX’s in the LATA, time or weather 
announcement services of the Telephone Company, 
community information services of an information service 
provider, and other customer’s services (by dialing the 
appropriate codes) when such services can be reached using 
valid NXX codes. When directly routed to an end office, 
only those valid NXX Codes served by that office may be 
accessed. When routed through an access tandem, only those 
valid NXX codes served by end offices subtending the 
access tandem may be accessed. 

 
The customer will also be billed additional non-access 
charges for calls to certain community information services, 
for which rates are applicable under Telephone Company 
exchange service tariffs, e.g., 976 (DIAL-IT) Network 
Service. Additionally, non-access charges will also be billed 
for calls from a FGD trunk to another customer’s service in 
accordance with that  
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ACCESS SERVICE AND FACILITIES 

 
 
6. SWITCHED ACCESS SERVICE (Cont’d) 
 

6.2 Provision and Description of Switched Access Service Feature Groups (Cont’d) 
 

6.2.4 Feature Group D (FGD) (Cont’d) 
 

(A) Description (Cont’d) 
 

(5) (Cont’d) 
 
customer’s applicable service rates when the Telephone 
Company performs the billing function for the customer. 
Calls in the terminating direction will not be completed to 
950-0XXX or 950-1XXX access codes, local operator 
assistance (0- and 0+), Directory Assistance (411 and 555-
1212), service codes 611 and 911, and 101XXXX access 
codes. FGD may not be switched, in the terminating 
direction, to Switched Access Service Feature Groups B, C 
or D. 

 
(6) The Telephone Company will establish a trunk group or 

groups for the customer at end office switches or access 
tandem switches where FGD switching is provided. When 
required by technical limitations, a separate trunk group will 
be established for each type of FGD switching arrangement 
provided. Different types of FGD or other switching 
arrangements may be combined in a single trunk group at the 
option of the Telephone Company. 

 
(7) The access code for FGD switching is a uniform access code 

of the form 101XXXX. A single access code will be the 
assigned number of all FGD access provided to the customer 
by the Telephone Company. No access code is required for 
calls to a customer over FGD Switched Access Service if the 
end user’s telephone exchange service is arranged for 
presubscription to that customer.  
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ACCESS SERVICE AND FACILITIES 
 
 
6. SWITCHED ACCESS SERVICE  (Cont’d) 
 

6.2 Provision and Description of Switched Access Service Feature Groups (Cont’d) 
 

6.2.4 Feature Group D (FGD)  (Cont’d) 
 

(A) Description (Cont’d) 
 

(7)    (Cont’d)  
 Where no access code is required, the number dialed by  

the customer’s end user shall be a seven or ten digit 
number for calls in the North American Numbering Plan 
(NANP). 
 
When the 101XXXX access code is used, FGD 
switching also provides for dialing the digit 0 for access 
to the customer’s operator, 911 for access to the 
Telephone Company’s emergency reporting service, or 
the end-of-dialing digit (#) for cut-through access to the 
customer’s premises. 

 
    (8) FGD switching will be arranged to accept calls from 

telephone exchange service locations without the need 
for dialing 101XXXX uniform access code. Each 
telephone exchange service line may be marked with a 
code to identify which 101XXXX code its calls will be 
directed to for intraLATA and interLATA service. 

 
(9)       Unless prohibited by technical limitations, the customer’s  

Interim NXX Translation and/or 8XX Data Base traffic 
may, at the option of the customer, be combined in the 
same trunk group arrangement with the customer’s non-
Interim NXX Translation and/or 8XX Data Base traffic. 
When required by technical limitations, or at the request 
of the customer, a separate trunk group will be 
established for Interim NXX Translation and/or 8XX 
Data Base traffic. 
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ACCESS SERVICE AND FACILITIES 
 
6. SWITCHED ACCESS SERVICE (Cont’d) 
 

6.2 Provision and Description of Switched Access Service Feature Groups (Cont’d) 
 

6.2.4 Feature Group D (FGD) (Cont’d) 
 

(A) Description (Cont’d) 
    
              (10)   When a customer has had FGB access in an end office and           

subsequently replaces the FGB access with FGD access, at 
the mutual agreement of the customer and the Telephone 
Company, the Telephone Company will direct calls dialed 
by the customer’s end users using the customer’s previous 
FGB access code to the customer’s FGD access service. 

 
   The customer must be prepared to handle normally dialed 

FGD calls, as well as calls dialed with the FGB access 
code which requires the customer to receive additional 
address signaling from the end user. Such calls will be 
rated as FGD. The Telephone Company may, with 90 days 
written notice to the customer, discontinue this 
arrangement. 

 
(B) Testing Capabilities 
 

FGD is provided, in the terminating direction where equipment 
is available, with seven digit access to balance (100 type) test 
line, milliwatt (102 type) test line, nonsyschronous or 
synchronous test line, automatic transmission measuring (105 
type) test line, data transmission (107 type) test line, loop around 
test line, short circuit test line and open circuit test line. In 
additional to the tests described in 6.2, which are included with 
the installation of service and as ongoing routine testing, 
additional testing of facilities is available. 
 
When FGD with SS7 signaling option is ordered, network 
compatibility and other operational tests will be performed 
cooperatively by the customer and Telephone Company. 
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ACCESS SERVICE AND FACILITIES 
 
 
6. SWITCHED ACCESS SERVICE (Cont’d) 

 
 

6.2 Provision and Description of Switched Access Service Feature Group (Cont’d) 
 

6.2.4   Feature Group D (FGD) (Cont’d) 
 

(C) Transmission Specifications 
 

FGD is provided with either Type A, Type B or Type C 
Transmission Specifications as follows: 
- When routed directly to the end office either Type B or 

C is provided. 
    - When routed to an access tandem only Type A is 

provided. 
- Type A is provided on the transmission path from the 

access tandem to the end office. 
 

Type C Transmission Specifications are provided with Interface Group 1. 
Type A and Type B Transmission Specifications are provided with 
Interface Groups 2 through 10. 
 
Type DA Data Transmission Parameters are provided for the 
transmission path between the customer’s premises and the access 
tandem and between the access tandem and the end office. Type DB 
Data Transmission Parameters are provided with FGD for the 
transmission path between the customer’s premises and the end office 
when directly routed to the end office. 
 
(D) Optional Features 

 
Where facilities permit, the Telephone Company will, at the 
option of the customer, provide optional features. These optional 
features are described in Section 6.2.6 following. 
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