\|/> .
-~ CenturyLink’
August 29, 2014

Missouri Public Service Commission
Governor Office Building

200 Madison

P.O. Box 360

Jefferson City, MO 65102-0360

RE: Notice of Election and Withdrawal of Embarqg Missouri, Inc. d/b/a CenturyLink Tariffs Pursuant to
8392.461, RSMo.

Dear Secretary:

Section 392.461 allows telecommunications companies, upon notice to the Missouri Public Service
Commission (“Commission”), to elect to be exempt from the requirement that they offer retail services to
residential or business end users only through tariff, and to withdraw such tariffs.

Embarg Missouri, Inc. d/b/a CenturyLink hereby provides notice of its election to be exempt from tariff
filing requirements, and of its intent to withdraw the below-listed tariffs, effective October 1, 2014.

General Exchange Tariff PSC MO. NO. 22
Intrastate IntraLATA Message Telecommunications Service Tariff PSC MO. NO 23
Wide Area Telecommunications Service Tariff PSC MO.NO 25
Private Line Service Tariff PSC MO.NO 24
Exchange Boundary Maps P.S.C. MO. NO. 10

Compliant with the requirement that electing companies publish generally available retail prices on a
website, the Local Terms of Service containing the terms, conditions and rates for services previously
provided under tariffs will be located on CenturyLink’s website at www.CenturyLink.com/tariffs. Affected
customers were advised at least thirty days in advance of CenturyLink’s withdrawal of the above
referenced tariffs and of the website at which Local Terms of Service are available.

The withdrawal of tariffs and establishment of Local Terms of Service will not result in any changes to
customers’ current services or rates. CenturyLink will notify customers in advance if future changes are
made.

If you have any questions or need additional information, you may call me at (913) 353-7087.

Sincerely,

Ay Criehton

Robyn Crichton

Attachments
_ _ _ ROBYN CRICHTON
cc: Office of Public Counsel (email) Tariff Analyst
Richard Moore, CenturyLink Robyn.M.Crichton@CenturyLink.com
5454 W. 110th Street
MO 14-09 (EQ) Overland Park, KS 66211
Voice: (913) 345-7535

CANCELLED

October 1, 2014
Missouri Public

Service Commission
e J|(.:2eo1g-008$:|50 JI-2015-0081


http://www.centurylink.com/tariffs

P.S.C.MO.-No. 22
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Third Revised Adoption Notice Page
d/b/a CenturyLink Cancels Second Revised Adoption Notice Page ©

ADOPTION NOTICE

Effective July 28, 2009, Embarqg Missouri, Inc. registered the fictitious name CenturyLink. Effective (N)
October 19, 2009, Embarq Missouri, Inc. d/b/a Embarqg, began operating under the name
CenturyLink. As such, Embarg Missouri, Inc. d/b/a CenturyLink hereby adopts, ratifies, and makes
its own, in every respect as if the same had been originally filed by it, all schedules, rules, notices,
concurrences, schedule agreements, divisions, authorities or other instruments whatsoever, filed
with the Missouri Public Service Commission, State of Missouri, by or adopted by Embarqg Missouri,
Inc. d/b/a Embarg between June 5, 2006 and October 18, 2009.

By this notice, Embarq Missouri, Inc. d/b/a CenturyLink also adopts and ratifies all supplements or
amendments to any of the above schedules, etc., which Embarg Missouri, Inc. d/b/a Embarq has
heretofore filed with said Commission. (N)

Effective June 5, 2006, Sprint Missouri, Inc. d/b/a Sprint, changed its corporate name to Embarq Missouri,
Inc., d/b/a Embarg. Embarq hereby adopts, ratifies, and makes its own, in every respect as if the same had
been originally filed by it, all schedules, rules, notices, concurrences, schedule agreements, divisions,
authorities or other instruments whatsoever, filed with the Missouri Public Service Commission, State of
Missouri, by or adopted by Sprint Missouri, Inc. between May 2, 1997 and June 4, 2006.

By this notice, Embarqg Missouri, Inc. also adopts and ratifies all supplements or amendments to any of the
above schedules, etc., which Sprint Missouri, Inc. has heretofore filed with said Commission.

Effective July 5, 1996, United Telephone Company of Missouri registered the fictitious name Sprint.
Effective May 2, 1997, the Articles of Incorporation were amended to change the corporation name to Sprint
Missouri, Inc. Sprint Missouri, Inc. d/b/a Sprint, hereby adopts, ratifies, and makes its own, in every respect
as if the same had been originally filed by it, all schedules, rules, notices, concurrences, schedule
agreements, divisions, authorities or other instruments whatsoever, filed with the Public Service
Commission, State of Missouri, by United Telephone Company of Missouri prior to May 2, 1997.

By this notice it also adopts and ratifies all supplements or amendments to any of the above schedules, etc.,
which the United Telephone Company of Missouri has heretofore filed with said Commission.

ISSUED: EFFECTIVE:
September 9, 2009 BY: Darlene N. Terry October 19, 2009
Manager - Tariffs
CANCELLED 5454 W. 110th Street
Qotober 1, 2014 Overland Park, KS 66211 FILED
Service Commission Missouri Public
JI-2015-0081 Service Commission

TN-2010-0086; JI-2010-0155



P.S.C.MO.-No. 22

Embarq Missouri, Inc. Second Revised Adoption Notice Page
d/b/a Embarq Cancels First Revised Adoption Notice Page

GENERAL EXCHANGE TARIFF
ADOPTION NOTICE

Effective June 5, 2006, Sprint Missouri, Inc. d/b/a Sprint, changed its corporate name to Embarq
Missouri, Inc., d/b/a Embarq. Embarg hereby adopts, ratifies, and makes its own, in every respect as
if the same had been originally filed by it, all schedules, rules, notices, concurrences, schedule
agreements, divisions, authorities or other instruments whatsoever, filed with the Missouri Public
Service Commission, State of Missouri, by or adopted by Sprint Missouri, Inc. between May 2, 1997
and June 4, 2006.

By this notice, Embarqg Missouri, Inc. also adopts and ratifies all supplements or amendments to any
of the above schedules, etc., which Sprint Missouri, Inc. has heretofore filed with said Commission.

Effective July 5, 1996, United Telephone Company of Missouri registered the fictitious name Sprint.
Effective May 2, 1997, the Articles of Incorporation were amended to change the corporation name to Sprint
Missouri, Inc. Sprint Missouri, Inc. d/b/a Sprint, hereby adopts, ratifies, and makes its own, in every respect
as if the same had been originally filed by it, all schedules, rules, notices, concurrences, schedule
agreements, divisions, authorities or other instruments whatsoever, filed with the Public Service
Commission, State of Missouri, by United Telephone Company of Missouri prior to May 2, 1997.

By this notice it also adopts and ratifies all supplements or amendments to any of the above schedules, etc.,
which the United Telephone Company of Missouri has heretofore filed with said Commission.

ISSUED: EFFECTIVE:
May 1, 2006 BY: Richard C. Eckhart June 5, 2006
Vice President-Regulatory Affairs June 4. 2006
CANCELLED 5454 West 110" Street ’
October 19, 2009 Overland Park, KS 66211

Missouri Public
Service Commission
TN-2010-0086; JI-2010-0155 TN-2006-0416

(CP)
(CP)

(N)

(N)



P.S. C. MO. -No. 22

SPRI NT M SSCURI, | NC. Fi rst Revised Adoption Notice Page
DB/ A SPRI NT Cancel s Oiginal Adoption Notice Page

ADCPTI ON NOTI CE

Effective July 5, 1996, United Tel ephone Conpany of M ssouri registered the
fictitious nanme Sprint. Effective May 2, 1997, the Articles of Incorporation
were anended to change the corporation name to Sprint Mssouri, Inc. Spri nt
M ssouri, Inc. d/b/a Sprint, hereby adopts, ratifies, and nakes its own, in
every respect as if the sanme had been originally filed by it, all schedules,
rules, notices, concurrences, schedule agreenments, divisions, authorities or
other instruments whatsoever, filed with the Public Service Comm ssion, State
of Mssouri, by United Tel ephone Conpany of M ssouri prior to May 2, 1997.

By this notice it also adopts and ratifies all supplements or amendnents to any
of the above schedules, etc., which the United Tel ephone Conpany of M ssouri
has heretofore filed with said Conm ssion.

| SSUED: EFFECTI VE:
Decenber 8, 1997 BY: Richard D. Lawson Decenber 31, 1997
State Executive, External Affairs
319 Madi son

Jefferson City, MO 65101

June 4, 2006



REGEWEL

P.S.C.MO.-No. 22

. inSSUURi o
¥ o
UNITED TELEPHONE COMPANY O Rendee CammioHaT
OF MISSOURI D/B/A SPRINT
ADOPTION NOTICE a

Effective July 5, 1996, United Telephone Company of Missouri registered the
fictitious name Sprint. United Telephone Company of Missouri d/b/a Sprint
hereby adopts, ratifies, and makes its own, in every respect as if the same had
been originally fited by it, all schedules, rules, notices, concurrences, schedule

. agreements, divisions, authorities or other instruments whatsoever, filed with the
Public Service Commission, State of Missouri, by United Telephone Company of
Missouri prior to September 9, 1996.

By this notice it also adopts and ratifies all supplements or amendments to any
P of the above schedules, etc., which the United Telephone Company of Missouri
K has heretofore filed with said Commission. (N}

CANCELLED FILED
DEC 31 1857 SEP 23 1996
S5 YLt ucseme o
ubl; [ oy R »
¢ ﬁg‘g‘sﬁ%%%nrmls ion
BN
= ISSUED: EFFECTIVE:
;ﬁfn August 8, 1996 | s
\} Vice President -E:Ya}rﬁigrgr‘l-cll gizu.am Services SEP 2 3 1995

5454 West 110th Street
Overland Park, Kansas 66211




P.S.C.MO.-No. 22

Embarq Missouri, Inc. First Revised Title Page 1
d/b/a CenturyLink Cancels Original Title Page 1 (C)

GENERAL EXCHANGE TARIFF

Schedule of Rates and Charges Together
With Rules and Regulations Applicable To
Services Provided In The Territory Served

By This Company Within The State of Missouri

ISSUED: EFFECTIVE:
September 9, 2009 BY: Darlene N. Terry October 19, 2009
CANCELLED Manager - Tariffs
October 1, 2014 5454 W. 110th Street
Missouri Public Overland Park, KS 66211 . F”‘.ED .
Service Commission Missouri Public
J1-2015-0081 Service Commission

TN-2010-0086; JI-2010-0155



P.S.C.MO.-No. 22
Embarq Missouri, Inc.
d/b/a Embarq Original Title Page 1

GENERAL EXCHANGE TARIFF

Schedule of Rates and Charges Together
With Rules and Regulations Applicable To
Services Provided In The Territory Served

By This Company Within The State of Missouri

ISSUED: EFFECTIVE:
May 1, 2006 BY: Richard C. Eckhart June 5, 2006
Vice President-ReguLatory Affairs
\i
5454 West 110" Street June 4, 2006

CANCELLED Overland Park, KS 66211

October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0155 TN-2006-0416



CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

P.S.C. MO.-No. 22

GENERAL EXCHANGE TARIFF

Embarqg Missouri, Inc.
d/b/a Embarq

Title

Advance Payments and Deposits

Application for Service

Application of Business and Residence Rates
Asynchronous Transfer Mode (ATM) Service
Augmented Services

Billed Number Screening

Centrex Service |

Centrex Services

Connections with Equipment or Facilities Provided by Customer

Construction and Installation Charges

Custom Calling Services

Derived Channel Services

Digital Trunking Service

Directory Listings

Explanation of Terms

Extension Service

FCC Designated N11 Services

Foreign Central Office Service

Frame Relay

INFO-LINK

Integrated Services Digital Network (ISDN)

Joint User Service

Key Telephone Systems

Local Exchange Service-Rate Groups

Mileage

Miscellaneous Equipment and Services

Operator Services (Includes Directory Assistance)
Optional Metropolitan Calling Area (MCA) Service
Payphone Line Service

Private Lines and Equipment

Private Switch Database Service

Restoration of Service

Reverse Notification Telephone Number Database Service
Rules and Regulations Applying to all Customers' Contracts
Rules and Regulations Applying to Franchise Taxes
Service Connection Charges

Service Discounts

Service Line Service

Service Through Miscellaneous Common Carriers
Shared Tenant Services

Special Equipment and Assemblies

Special Packaged Offerings

Statement of Service Classifications

Suspension of Service

Telephone Answering Service

Termination of Contracts

Transfer of Contracts

Underground Service Facilities

United SwitchLink Services

ISSUED:
October 12, 2007 BY: Darlene N. Terry
Manager - Tariffs
5454 W. 110th Street

Overland Park, KS 66211

Section

1

2

3

20
46
18
49
44
7

8

43
27
35
9

10
18
13
12
21
5

23
14
15
16
17
18
40
48
29
22
13
24
13
25
26
30
6

31
32
19
33
39
51
34
4

36
37
38
28

Twentieth Revised Index Page 1 (M
Cancels Nineteenth Revised Index Page 1 (M

TABLE OF CONTENTS

(M

EFFECTIVE:

November 11, 2007

FILED
Missouri Public
Service Commision



P.S.C. MO.-No. 22

GENERAL EXCHANGE TARIFF
SPRINT MISSOURJ, INC. Nineteenth Revised Index Page 1
d/b/a SPRINT Cancels Eighteenth Revised Index Page 1
. TABLE OF CONTENTS

Title Section

Advance Payments and Deposits 1

Application for Service 2

Application of Business and Residence Rates 3

Asynchronous Transfer Mode (ATM) Service 20

Augmented Services 46
Billed Number Screening 18

Centrex Service |} _ 49

Centrex Services ' 44
Connections with Equipment or Facilities Provided by Customer : 7
Construction and Installation Charges : 8
Custom Calling Services 43

" Derived Channel Services 27
Digital Trunking Service . 35
Directory Listings 9
Explanation of Terms 10
Extension Service . . 11
FCC Designated N11 Services 13
Foreign Central Office Service ' 12
Frame Relay ' 21
INFO-LINK 5
Integrated Services Digital Network (ISDN) 23

Joint User Service 14
Key Telephone Systems _ - 15
Local Exchange Service-Rate Groups - 16
Mileage 17
Miscellanecus Equipment and Services _ 18

Operator Services (Includes Directeory Assistance) 40

Opticnal Metropolitan Calling Area (MCA) Service 48

Payphone Line Service 29

Private Lines and Equipment : 22

Private Switch Database Service 13 (N)
Restoration of Service _ 24

Reverse Notification Telephone Number Database Service 13 {N)
Rules and Regulations Applying to all Customers' Contracts 25

Rules and Regulations Applying to Franchise Taxes . 26

Service Connection Charges 30

Service Discounts “ 6

Service Line Service ' 31

Service Through Miscellaneous Common Carriers 32

Shared Tenant Services 19

Special Equipment and Assemblies 33

Special Packaged Offerings ‘ 39

Statement of Service Classifications : 51

Suspension of Service 34

Telephone Answering Service 4

Termination of Contracts : 36

Transfer of Contracts ' 37

Underground Service Facilities 38

United SwitchLink Services 28 (CT)
ISSUED: : EFFECTIVE:
November 15, 2005 BY: Richard D. Lawson December 15, 2005

: State Executive, External Affairs
CANCELLED 319 Madison
November 11, 2007 Jefferson City, MO 65101 FILED
Missouri Public ' Missouri Public

Service Commission Service Commision



I/

P.5.C. MO.-No. 22

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.
d/b/a SPRINT

TABLE OF CONTENTS

Jitle

Advance Payments and Deposits

Application for Service

Application of Business and Residence Rates
Asynchronous Transfer Mode (ATM) Service
Augmented Services

Billed Number Screening

Centrex Service ||

Centrex Services

Connections with Equipment or Facilities Provided by Customer
Construction and Installation Charges

Custom Calling Services

Derived Channel Services

Digital Trunking Service

Directory Listings

Explanation of Termns

Extension Service

FCC Designated N11 Services

Foreign Central Office Service

Frame Relay

INFO-LINK

Integrated Services Digital Network (ISDN)

Joint User Service

Key Telephone Systems

Local Exchange Service-Rate Groups

Mileage

Miscellaneous Equipment and Services

Operator Services (Includes Directory Assistance)
Optional Metropolitan Calling Area (MCA} Service
Payphone Line Service

Private Lines and Equipment

Restoration of Service

Rules and Regulations Applying to all Customers' Contracts
Rules and Regulations Applying to Franchise Taxes
Service Connection Charges

Service Discounts

Service Line Service

Service Through Miscellaneous Common Carriers
Shared Tenant Services

Special Equipment and Assemblies

Special Packaged Offerings

Statement of Service Classifications
Suspension of Service

Termination of Contracts
Transfer of Contracts 4‘17 S
Underground Service Facilities
United SwitchLink Services
ISSUED:

August 3, 2005 BY. Richard D. Lawson

State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

CANCELLFD

Telephone Answering Service DEC 15 2005

fic Servicd comi
Public S S OUR)

Section
1
2
3
20
45
18
49
44
7
8
43
27
35
9
10
11
13
12
21
5
23
14
15
16
17
18
44
48
29
22
24
25
26
30
6
3
32
19
33
39

51
34
4

36
37
38
28

September 3, 2005

Eighteenth Revised Index Page 1
Cancels Seventeenth Revised Index Page 1

EFFECTIVE:

(D)

(CT)



Missouri Public

P.S.C. MO-No. 22 RECD APR 01 2004

GENERAL EXCHANGE TARIFF . : ..
Service Commission

SPRINT MISSCURY, INC. Seventeenth Revised Index Page 1
d/bfa SPRINT Cancels Sixteenth Revised Index Page 1
TABLE OF CONTENTS

Title Section
Advance Paymenis and Deposits 1
Application for Service 2
Application of Business and Residence Rates 3
Asynchronous Transfer Mode (ATM) Service 20
Augmented Services 46
Billed Number Screening ' 18
Centrex Service li 49
Centrex Services 44
Connections with Equipment or Facilities Provided by Customer 7
Construction and Installation Charges 8
Custom Calling Services 43
Derived Channel Servicos 27
Digital Trunking Service 35
Directory Listings "9
Explanation of Temms CANCEL‘_ED 10
" Extension Service 11
FCC Designated N11 Services 13
Foreign Central Office Service SER 0 3 2005 12
Frame Relay 21
INFO-LINK py (GRS 5
Integrated Services Digital Network (ISl BWécBaObommmmon 23
Joint User Service ISBOURI 14
Key Telephone Systems 15
Local Exchange Service-Rate Groups 16
Mileage 17
Miscellaneous Equipment and Services 18
Operator Services (Includes Directory Assistance) 40
Optionat Metropolitan Calling Area {MCA) Service 48
Payphone Line Service 29
Private Lines and Equipment - 22
Restoration of Service 24
‘Rules and Regulations Applying to alt Customers' Contracts 25
Rules and Regulations Applying to Franchise Taxes 26
Service Connection Chargas 30
Service Discounis 6
Service Line Service _ 31
Service Through Miscellaneous Commaon Carriers 32
Shared Tenant Services 19
Speciat Equipment and Assemblies 33
Special Packaged Offerings 39
Statement of Maximum Allowable Rates 50 ‘
Statement of Service Classifications 51 (N}
Suspension of Service 34
Telephone Answering Service 4
Temination of Contracts 36
Transfer of Contracts a7
Underground Service Facilities 38
United SwitchLink™ Services : 28
ISSUED: EFFECTIVE:
April 1, 2004 BY: Richard D. Lawson May 1, 2004
State Executive, External Affairs n
~ 319 Madison Misedur Public
Jefferson City, MO 65101 Sotviee Sormmiodien
Y |
FILED MAY g 1 2004




P.5.C. MO.-No. 22

GENERAL EXCHANGE TARIFF

SPRINT MISSCOURI, INC.

Mlgse fl Publie

Sorviea Sasiiasion

RECD NOV 27 2002

Sixteenth Revised Index Page 1

d/b/a SPRINT Cancels Fifteenth Revised Index Page 1

TABLE OF CONTENTS
Title

Advance Payments and Deposits

Application for Service

Application of Business and Residence Rates

Asynchronous Transfer Mode (ATM) Service

Augmented Services

Billed Number Screening

Centrex Service lI

Centrex Services

Connections with Equipment or Facilities Provided by Customer
Construction and Installation Charges

Custom Calling Services

Derived Channel Services

Digital Trunking Service Fn
Directory Listings

Explanation of Terms GANBF"‘ o
Extension Service -

FCC Designated N11 Services 2004
Foreign Central Office Service ‘f V!

Frame Relay
INFO-LINK —H\%Pmmssm“

Integrated Services Digital Network (1ISDN b%“‘ \
Joint User Service e’ b\mb \SSOUR

Key Telephone Systems

Local Exchange Service-Rate Groups

Mileage

Miscellaneous Equipment and Services

Operator Services (Includes Directory Assistance)
Optional Metropolitan Calling Area (MCA) Service
Payphone Line Service

Private Lines and Equipment

Restoration of Service

Rules and Regulations Applying to all Customers' Contracts
Rules and Regulations Applying to Franchise Taxes
Service Connection Charges

Service Discounts

Service Line Service

Service Through Miscellaneous Common Carriers
Shared Tenant Services

Special Equipment and Assemblies

Special Packaged Offerings

Statement of Maximum Allowable Rates
Suspension of Service

Telephone Answering Service

Termination of Contracts

Transfer of Contracts

Underground Service Facilities

United SwitchLink®" Services

ISSUED:
November 27, 2002 BY: Richard D. Lawson
State Executive, Extemnal Affairs
319 Madison

Jefferson City, MO 65101

Section

1
2
3
20
46
18

49 (N)

34 Missouyr Publl
4Serviee Commiaalen:
6

ig FILED JAN 01 2003

EFFECTIVE:
January 1, 2003



Missouri Public

P.S.C. MO.-No. 22 REGCD NOV 2 7 2002

GENERAL EXCHANGE TARIFF

i mission
SPRINT MISSOURY, INC. SeNlﬁi%eﬁ:n evised Index Page 1
d/b/a SPRINT Cancels Fourteenth Revised Index Page 1
TABLE OF CONTENTS
Title Section
Advance Payments and Deposits 1
Application for Service 2
Application of Business and Residence Rates 3
Asynchronous Transfer Mode (ATM) Service 20
Augmented Services 46
Billed Number Screening 18
Centrex Services 44
Connections with Equipment or Facilities Provided by Customer 7
Construction and Installation Charges 8
Custom Calling Services 43
Derived Channel Services 27
Digital Trunking Service ED 35
Directory Listings CANBELL 9
Explanation of Terms 10 (D)

Extension Service JAN O 1 2003 11

FCC Designated N11 Services

Foreign Central Office Service LQ\V{\'QS \ -s‘sion 12 (N)
Frame Relay Pﬂb%’c y ?mmm‘ 21
INFO-LINK 5 .
Integrated Services Digital Network (ISDN) 23
Joint User Service 14
Key Telephone Systems 15
Local Exchange Service-Rate Groups 16
Mileage 17
Miscellaneous Equipment and Services 18
Operator Services (Includes Directory Assistance) 40
Optional Metropolitan Calling Area (MCA) Service 48
Payphone Line Service 29
Private Lines and Equipment 22
Restoration of Service 24
Rules and Regulations Applying to all Customers' Contracts 25
Rules and Regulations Applying to Franchise Taxes 26
Service Connection Charges 30
Service Discounts 6
Service Line Service KY|
Service Through Miscellaneous Common Carriers K
Shared Tenant Services 19
Special Equipment and Assemblies KK
Special Packaged Offerings a9
Statement of Maximum Allowable Rates 50
Suspension of Service 34
Telephone Answering Service 4
Termination of Contracts 36
Transfer of Contracts 37
Underground Service Facilities 38
United SwitchLink®™ Services 28
ISSUED: EFFECTIVE:
November 27, 2002 BY: Richard D. Lawson December 30, 2002
State Executive, External Affairs
319 Madison .
; Missoyri P i
Jefferson City, MO 65101 Sendios é@m#ﬁ?égnﬂ

FILED BEC 80 200,




P.5.C. MO.-No. 22
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Fourteenth Revised Index Page 1
d/b/a SPRINT Cancels Thirteenth Revised Index Page 1

TABLE OF CONTENTS ]
Missouri Public

Tifle Section
Advance Payments and Deposits REC'D MAY 3 1 2[][]2 1
Application for Service 2

Application of Business and Residence Rates

: . 3
Asynchronous Transfer Mode (ATM} Service Service Commission 20

Augmented Services 48
Billed Number Screening 18 (N)
Centrex Services 44
Connections with Equipment or Facilities Provided by Customer 7
Construction and Installation Charges 8
Custom Calling Services ' 43
Derived Channel Services 27
Digital Trunking Service 35
Directory Listings 9
Emergency Reporting Telephone Service 13
Explanation of Terms 10
Extension Service KT 11
Foreign Central Office Service CAW‘ELLED 12
Frame Relay 21
INFO-LINK 5
integrated Services Digital Network (ISDN) DEC 3.0 2002 23
Joint User Service , 6% ]p \ 14
Key Telephone Systems Pub%% (;m ﬁﬂ'ﬂSSiOﬂ 15
Local Exchange Service-Rate Groups 16
Mileage 17
Miscellaneous Equipment and Services 18
Operator Services {Includes Directory Assistance) 40
Optional Metropolitan Calling Area (MCA) Service 48
Payphone Line Service 29
Private Lines and Equipment 22
Restoration of Service 24
Rules and Regulations Applying to all Customers’ Contracts 25
Rules and Regulations Applying to Franchise Taxes 26
Service Connection Charges 30
Service Discounts 6
Service Line Service 31
Service Through Miscellanecus Common Carriers 32
Shared Tenant Services 19
Special Equipment and Assemblies \ . L 33
Special Packaged Offerings Missouri Puiia - 39
Statement of Maximum Allowable Rates 50
Suspension of Service y p ‘ 34
Telephone Answering Service F"-ED JUL j- 5 ZUUZ 4
Termination of Contracts 36
Transfer of Contracts ; . - . 37
Underground Service Facilities Service Commissiorn i}
United SwitchLink®™ Services 28
ISSUED: EFFECTIVE:
May 31, 2002 BY: Richard D. Lawson July 15, 2002

State Executive, External Affairs

319 Madison

Jefferson City, MO 65101
»*



Missouri Public

P.S.C. MO.-No. 22 RECD OCT 26 2001

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. THReN RS SAmSsion
dfb/a SPRINT Cancels Twelfth Revised Index Page 1
TABLE OF CONTENTS
Title Section
Advance Payments and Deposits 1
Application for Service 2
Application of Business and Residence Rates 3
Asynchronous Transfer Mode (ATM) Service 20
Augmented Services 46
Centrex Services 44
Connections with Equipment or Faciities Provided by Customer 7
Construction and Installation Charges 8
Custom Calling Services 43
Derived Channel Services 27
Digital Trunking Service - - 35
Di!r;ectory Listings F . “" tLLED 9
Emergency Reporting Telephone Service 13
Explanation of Terms 10
Extension Service J UL 1 5 ZUUZ 11
Foreign Central Office Service 12
Frame Relay h E 21
INFO-LINK "o . e Ucmﬂ"s Ol'l 5
Integrated Services Digital Network (ISDN) "’“S.SOURI '23
Joint User Service 14
Key Telephone Systems ' 15
Local Exchange Service-Rate Groups : 16
Mileage 17
Miscellaneous Equipment and Services 18
Operator Services (Includes Directory Assistance) ' 40
Optional Metropolitan Calling Area (MCA) Service . 48
Payphone Line Service 29
Private Lines and Equipment 22
Restoration of Service 24
Rules and Regulations Applying to all Customers’ Contracts 25
Rules and Regulations Applying to Franchise Taxes 26
Service Connection Charges 30
Service Discounts 6
Service Line Service 31
Service Through Miscellaneous Common Carriers 32
Shared Tenant Services 19
Special Equipment and Assemblies 33
Special Packaged Offerings 39
Statement of Maximum Allowable Rates 50
Suspension of Service 34
Telephone Answering Service 4
Termination of Contracts 36
Transfer of Contracts 37
Underground Service Facilities 38
United SwitchLinkSM Services 28
ISSUED: EFFECTIVE:

October 26, 2001 BY: Richard D. Lawson WE%}‘-%bﬁg

State Executive, External Affalrs
319 Madison

(NR)

(AT)

Jefferson City, MO 65101 Fll_ED DEC 11 2001

Servlc@oégﬂﬁgﬁﬁ?!;ai

on
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P.5.C. MO.-No. 22

GENERAL EXCHANGE TARIFF
SPRINT MISSOURI, INC. Twelfth Revised Index Page 1
dib/a SPRINT Cancels Eleventh Revised Index Page 1
TABLE OF CONTENTS Missouri Public
Title Section
o RECD AUG 17 2001 =
Advance Payments and Deposils ... e e s e 1
Application for SErviCe ... ey e eceemianernear e as 2
Application of Business and Residence Rates........c..ccccccevevenna.? Service Commission 3
Asynchronous Transfer Mode (ATM) Service ... rereerer i 20
AUGMEIMTIEA SEIVICES ..ooviii ittt ee e v et oot et e eyt e et e ee e et s e e e setr e se e mseasnmeaeae et s s aaeenmaetaasnnaerne 46
NI R S VICES oo ccciirreie i eei et e ees s ot rrt e e e e e e e ter e s e b are et ee et ee st e e e b e nre e e baa st e e e s e s anrann 44
Connections with Equipment or Facilities Provided by Customer............cco e 7
Construction and Installation Charges .......o.co i e 8
Customn Calling SBIVICES ....c..viii it s b s e e s e s rres e e n e e s e ran 43
Digital Trunking SeIVICE.....c.coiiiiieiicee e et s e e e i 35
DHFECEONY LISHINGS . oeee ittt et ee et e e s e e b n e s sen s ere s e s nmereaneee s earannns 9
Emergency Reporting Telephone ServiCe.... ... e e 13
EXPlanation Of TeImNIS. ...t et e et ta et e e sbma e e e st e e e e s rnnne 10
EXEENSION SEIVICE ....ciiiiiee et rcir e e e st res e rra e e s s e s e sss s s rasras s e e arrenen e s s areasararansseesns 11
Foreign Central Office SEIVICE .......ociiir et et e eae e 12
Frame Relay ...t et e g P T U 21
INFO-LINK ..o oo CANCEWED 5
Integrated Services Digital Network (ISDN) ............ O P VU PR 23
JOINE USEMN SEIVICE «...oviiieeeee ettt e eeme e e 14
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Asynchronous Transfer Mode (ATM) ServiCe.........cccovuviieiiiieeeiniieeeninenn 20 1
AUGMENTEA SEIVICES ...ttt ettt e e e e e e e e eeeeeaeas 46 1
AUXITIAIY LISHNGS eeieiieiiiiiiiieiie ettt e e e e e e 9 6.2
Business Assist Advantage Plans.........cccccccoiiiiiiiiiii e 39 27
Busy Verification/INterruPL.........ceeeei i serre e e 40 1
Call Line [dentifier .......oocueiieiiiiee e 18 18
CeNrEX SEIVICE ... 49 1
(1T 011 (=) QY= AV (o T USRS 44 1
Charges

Busy Verification/INterrupt.........oocuveeiiiieee e 40 1

DIreCtory ASSISTANCE .......ccoicuiiieiiiiiee ettt 40 2

Local Measured Service CONVEISION .......occveeeeriiiieeeeiiiieeeenineeeeeaes 16 20

Local Operator ASSISTANCE .......ccoivieieiiiiiie e 40 4

Restoration Of SErVICE.........uuiiiiii i 24 1

Returned CheCK ........ooiiiiiiiiiiii e 18 1

SEerviCe CONNECLION ....cciiiiiiiiiiiie ettt 30 3

Trouble 1SOlatioN.........coii i 18 1
Class of Service DefiNition ...........oocuiiiiiiiiieeiiiee e 10 1
Competitive RESPONSE Programs ........cccuveeeeeeeeiiiiiiiiieie e e e ssciineee e e e e e 18 30
Connection Central BUNAIE ...........occuiiiiiiiiiieiiee e 39 8
Connections with Equipment or Facilities Provided

o)V O 1S3 (o] o= SRRSO 7 1
Construction and Installation Charges..........ocovveiiiieiiiniieee e 8 1
CoNVENIENCE FEE CRAJe . ..coiiiiii ettt 25 4 (N)
CORE CONNECT ...ttt ettt eree e e e etae e e 39 32
Custom CalliNng SEIVICES ..ot e e e 43 1
Customer-Provided Communications SYStEMS .........cccoccvveeiniieeenniiieeeen 7 20
Customer-Provided INSide WIre ..........coocueieiiiiiiieecee e 7 34
Customer-Provided Terminal EQUIDMENT........cooooiiiiiiiiiiiieie e 7 7
Customer Referral Program, ReSidencCe............cccvviiieiiiiiiiiiiiiiieieeeeeees 18 29

(M)
(M) Material previously found on this page now appears on Fifteenth Revised Index Page 3.
ISSUED: EFFECTIVE:
June 14, 2013 BY: Darlene N. Terry July 15, 2013
Manager - Tariffs .
CANCELLED 5454 W. 110th Street . F"?d :
MO 13-05  September 29, 2014 Overland Park, Kansas 66211 Missouri Public
Missouri Public Service Commission
Service Commission JI-2013-0599

JI-2015-0056



P.S.C. MO.-No. 22

GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Sixteenth Revised Index Page 2
d/b/a CenturyLink Cancels Fifteenth Revised Index Page 2
INDEX

Subject Section Sheet
211 Service for Information and Referral Service .........ccoccevvviveeviciee e, 13 22
511 Service for Travel Information ServiCes ..........coccvvvviiiieinie e 13 42
711 Service For Telecommunications Relay Service (TRS)......ccccccveevvinns 13 16
811 Service for “One Call” Notification SyStems..........ccccceevviieeiniieeennnne, 13 44
900 Service ACCESS RESIICHON .....cccevieciiiiiiiiee e 18 10
Access Line DefiNitioN...........cooiiiiiiiiiie e 10 1
Additional DireCtory LiStINGS........cuvvieiiiiieiiiiie et 9 4
AAVANCE PAYMENTS ......eiiiiiiiiiiee ettt 1 1
Alternate Call NUMDET ..........ooii e 4 1
Alternate DireCtory LiSHINGS ......cooiiiuiiiiiiiie e 9 5
Application for BUSINESS RALES ..........ueiiiiiiiiiiiiiiieeee e 3 1
Application for ReSidence RAES.........cevvveeiiiiiiiiiiiieee e 3 2
PN o] o] o= L To T {0 @R =T Y/ o7 = N SRR 2 1
Asynchronous Transfer Mode (ATM) SEIVICe......ccceevviiiiiiiieeeee e ccirieeeenn, 20 1
AUGMENTEA SEIVICES ... eeeiieieii e e e i ettt e e e e e s s e e e e e e s e e e e e e s anerreeeees 46 1
AUXITIAIY LISHINGS ©vvveeeeeiiiiiiiiieee s s st e e s s s e e e e e s st e e e e e e s e e nnnrneeees 9 6.2
Business Assist Advantage PlansS...........ccovvviiiiiiiiciiieee e 39 27
Busy Verification/INterrupt..........ooueiie e 40 1
Call LiNe [AdeNLfIEI ... 18 18
CentreX SErVICE Il .o 49 1
CRNIIEX SBIVICES .. uutiiiiitiiie et e et e et e e sttt e e e et e e e et tee e e e sntee e e e snsaeeeennees 44 1
Charges
Busy Verification/INterrupt..........coooiiiiiiiiieeiieeeeee e 40 1
Directory ASSISTANCE ......cc.vvvieiiiee e 40 2
Local Measured Service CONVEISION .......occvveeeeiiiieeeeiiieeeessiieeeeanes 16 20
Local Operator ASSISTANCE ......ccveeeii i s s 40 4
Restoration Of SErVICE.......c..uuvviiie i 24 1
RetUrNEd ChECK .....vvviiieeiiiciieiee e 18 1
ServiCe CONNECHION ....eviiiee i iccieieiee e 30 3
Trouble 1SOlatioN. ... 18 1
Class of Service Definition ............coiiiiiiiiiii e 10 1
Competitive RESPONSE Programs .........c.eeeeiiiieeeiiiiieieeeniiieeeesiree e 18 30
Connection Central BUNdIe ...........coooiiiiiiiii e 39 8
Connections with Equipment or Facilities Provided
DY CUSTOMET ... 7 1
Construction and Installation Charges.........cccccceeeiiiviiiiieeece e 8 1
CORE CONNECT ...tiiii ittt ettt nee e s snrae e e e sntae e e e nnees 39 32 (N)
Custom CalliNng SEIVICES .......cocciiiieiiee e 43 1
Customer-Provided Communications SysStems ........cccccceveeeeeiicciiiieeeeeeeenenns 7 20
Customer-Provided INSIde WIre .........coooiiiiiiiiiiiie e 7 34
Customer-Provided Terminal EQUIPMENt..........coiiiiiiiiaiiiiiee e 7 7
Customer Referral Program, ReSIdENCEe..........ccoccvvviiiiieeeeeiiiiieeee e 18 29
Data Bridging SEIVICE ......ccooiiiiiiiiiiiieiee et 18 5
Demarcation Point Definition. ... 10 3
ISSUED: EFFECTIVE:
CANCELLEDDecember 15, 2011 BY: Darlene N. Terry December 16, 2011
July 15, 2013 Manager - Tariffs FILED
Missouri Public 5454 W. 110th Street Missouri Public
Service Commission Overland Park, KS 66211 Ser\jilczeoagrggﬂézsion

JI-2013-0599



P.S.C. MO.-No. 22

GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Fifteenth Revised Index Page 2
d/b/a CenturyLink Cancels Fourteenth Revised Index Page 2
INDEX

Subject Section Sheet
211 Service for Information and Referral Service ..........ccccvvvvviiiiiiee e, 13 22
511 Service for Travel Information ServiCes.........ccccvvvvveeiiiiicciiieeee e 13 42
711 Service For Telecommunications Relay Service (TRS).........cccceeeenne 13 16
811 Service for “One Call” Notification SyStems..........cccccveevviieeiniieeennnne, 13 44
900 Service AcCeSS RESIHCHON .......ceiiiiiiiiiiieie e 18 10
Access Line DefiNitioN...........cooiiiiiiii e 10 1
Additional DireCtory LiSHINGS......ccoiiiuuriiiieie et 9 4
AdVANCE PAYMENTS ... 1 1
Alternate Call NUMDEN ..........ooii e 4 1
Alternate DireCtory LiStINGS .....cccoiiiiiiieiiie e 9 5
Application for BUSINESS RALES ..........uevvieieeiiiiiiiiiieece e 3 1
Application for Residence RAtES.........c.uevviiiiiieiiiie e 3 2
APPIICAtION FOr SEIVICE ...oiiiieiiii e 2 1
Asynchronous Transfer Mode (ATM) SEIVICe.......uvveevviiciiieeeeee e 20 1
AUGMENTEA SEIVICES ....eeiiiiiiiiii ettt 46 1
AUXIHTANY LISHNGS ..veeiiiiiiiieeiiieie et 9 6.2
Business Assist Advantage Plans..........ccccoiiiiiiiiii e 39 27
Busy Verification/INterrupt...........oooi e 40 1
Call LiNe [AeNLITIEN .vvvieiiiiiee ettt 18 18
CENIEX SEIVICE . .iiiiiiiiciiiii ettt e et e e e e 49 1
CRNIIEX SEIVICES ...uutiieiiiiiie ettt e et e e st e e e et e e e e nbee e e e sntae e e e sntaeeeennees 44 1
Charges
Busy Verification/INterrupt..........c.oovciveeeeee e 40 1
Directory ASSISTANCE ......cc.uvviiiieee e 40 2
Local Measured Service CONVEISION .........ccccuvevieeieeeiesiciiieeeeeeeens 16 20
Local Operator ASSISTANCE ......cccovviieiiiiiiee e 40 4
Restoration 0f SErVICE........uuuuviiiei i 24 1
RetUrNed ChECK .......coiiiiiiiiiiiee e 18 1
ServiCe CONNECHION .....ciiiiii i 30 3
Trouble ISOIAtiON. ... 18 1
Class of Service Definition ............coiiiiiiiiii e 10 1
Competitive ReSPONSE Programs ......ccueeeeiiieeeiiiiiiee e 18 30 (N)
Connection Central BUNAIE ...........cccviiiiiiiiie e 39 8
Connections with Equipment or Facilities Provided
o)V O 1S3 (0] 131 CO SRR 7 1
Construction and Installation Charges........cccccceveeviiiiciiiiieei e 8 1
CUStomM CalliNng SEIVICES ....cco it e e 43 1
Customer-Provided Communications Systems .........ccccceveeevviicciiiieneeeeenennns 7 20
Customer-Provided INSIde W ........coovieieiiiiiiieee e 7 34
Customer-Provided Terminal EQUIPMENt........c.coiiiiiiriiiiiiiee e 7 7
Customer Referral Program, ReSIdENCe...........coccvviiiiieeeiiiiiieieee e 18 29
Data Bridging SEIVICE ......ccooiiiiiiiiiiiie e 18 5
Demarcation Point Definition. ..o 10 3
ISSUED: EFFECTIVE:
July 20, 2011 BY: Darlene N. Terry August 19, 2011
Manager - Tariffs Filed
Decambar 16, 2011 5454 W. 110th Street Missouri Public
Missouri Public Overland Park, KS 66211 Service Commission
Service Commission JI-2012-0028

JI-2012-0265



P.S.C. MO.-No. 22

GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Fourteenth Revised Index Page 2
d/b/a CenturyLink Cancels Thirteenth Revised Index Page 2
INDEX
Subject Section Sheet
211 Service for Information and Referral Service .........cccccevvviiiiiine e, 13 22
511 Service for Travel Information ServiCes ..........cocceevviiiieiniin e 13 42
711 Service For Telecommunications Relay Service (TRS)........ccccceeeenee. 13 16
811 Service for “One Call” Notification Systems..........cccocveevviiveeiniieeennnne, 13 44
900 Service ACCESS RESIICHON .....cceevieceiiiiiiiie e 18 10
Access Line DefinitioN...........cooviiiiiiiiie e 10 1
Additional DireCtory LIStINGS........cuviieiiiiiee it 9 4
AdVANCE PAYMENTS ...ttt e e 1 1
Alternate Call NUMDET ... 4 1
Alternate DireCtory LIStNGS .....oovivvieiiiiiiie e 9 5
Application for BUSINESS RALES .......ccciiuiiiiiiiiiie it 3 1
Application for ReSIdENCe RALES.........coiiiiiiiiiiiiiiiiieee e 3 2
PN o] o] o= L1 To] T {0 @RS =T Vo7 = NSRS 2 1
Asynchronous Transfer Mode (ATM) SEIVICe.......cvveevviiiiiiieeeee e 20 1
AUGMENTEA SEIVICES ...t e e e e e e e e s e e e e e e s annreree s 46 1
AUXIHTANY LISHNGS ..veeieiiiiiieeiiieie ettt 9 6.2
Business Assist Advantage Plans .....cccccccccoiviiiiiieece e 39 27 (N)
Busy Verification/INterrupt..........oooueiieiiiie e 40 1
Call LINe 1AENLIFIEE ...veiiiiiee i e e 18 18
CeNLIEX SEIVICE ...t e e e 49 1
CONLIEX SBIVICES .uutttiiiiiiee e e ittt et e e et e sttt e e e e e e s s st e e e e e e e e ssennnaeeeeaeeeeaans 44 1
Charges
Busy Verification/INterrupt..........ocvveeiiiiieieiiiiee e 40 1
DIreCtory ASSISTANCE .......ccciiuiiiieiiiiiee et 40 2
Local Measured Service CONVErSION .........oocuveiieeiieeieniiiiiieeeee e 16 20
Local Operator ASSISTANCE ......ccicieii i 40 4
Restoration Of SEIVICE.........uuuiiiiiiiiiiiie e 24 1
Returned ChecCK ..o 18 1
Service CONNECHION .....coiviieieiiiiie et 30 3
Trouble [SOIatioN..........veiieiie e 18 1
Class of Service Definition ............cevvveiiiiiiiiiiiec e 10 1
Connection Central BUNIE ...........ooviiiiiiiiiiiirece e 39 8
Connections with Equipment or Facilities Provided
DY CUSTOMET ..o 7 1
Construction and Installation Charges..........coooveveiiiieieiiiieeieee e 8 1
Custom CalliNng SEIVICES .....coiiiiiiiiii et 43 1
Customer-Provided Communications SYStems ............eceveeeiiiiiiiiiieeeeeennnnne 7 20
Customer-Provided INSIde Wi ........coooiiiiiiiiiiiieie e 7 34
Customer-Provided Terminal EQUIPMENt.........cooooiiiiiiiiiiieece e 7 7
Customer Referral Program, ReSIidencCe...........cccovvcvviieeiie i 18 29
Data Bridging SEIVICE ....cccoieviiieiii ettt r e e e e e s e e e e e e e snnnnes 18 5
Demarcation Point Definition..............ooiieiiiiiiie e 10 3
ISSUED: EFFECTIVE:
June 15, 2011 BY: Darlene N. Terry July 15, 2011
CANCELLED Manager - Tariffs FILED
August 19, 2011 5454 W. 110th Street Missouri Public
Missouri Public Overland Park, KS 66211

Service Commission

Service Commission JI-2011-0632

JI-2012-0028



P.S.C. MO.-No. 22

GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Thirteenth Revised Index Page 2
d/b/a CenturyLink Cancels Twelfth Revised Index Page 2  (C)
INDEX

Subject Section Sheet
211 Service for Information and Referral Service..........coccevvciiinineenee 13 22
511 Service for Travel Information ServiCes..........ccocvevviieiiniiee e 13 42
711 Service For Telecommunications Relay Service (TRS).........cccceeenee 13 16
811 Service for “One Call” Notification SyStems...........occcveevviieeiniiieeennnne 13 44
900 Service ACCESS RESIIHCHION .....evveveeeicciiiiiie e 18 10
Access Line DefiNitioN...........ooiiiiiiiiiiiiee e 10 1
Additional DireCtory LIStINGS.......ocuveieiiiiiieiiiiiee et 9 4
AdVANCE PAYMENTS ...ttt 1 1
Alternate Call NUMDEY ... 4 1
Alternate DireCtory LISHINGS .....c.ooviiiuuiiiiieie et 9 5
Application for BUSINESS RALES ..........uveviiieeiiiiiiiiiieece e 3 1
Application for ReSIdence RAES.........ccvvveeiiiiiiiiiiieeee e 3 2
PN o] o] oz= L1 To] TN (0] @R Y= AV, o = NSRS 2 1
Asynchronous Transfer Mode (ATM) SEIVICe......ccvveevvivciivieeeee e 20 1
AUGMENTEA SEIVICES .....uiiiiiiiie e iece e e e e e e e e e anrearreeee s 46 1
AUXITIAIY LISHINGS ©evveeeeeieiiiiiiieee e s s e e e e e e s e e e e e e s s e nnnaeaee s 9 6.2
Busy Verification/INterrupt..........ooueiiiiiiie e 40 1
Call Line [dentifier ....cccoeeeiee e 18 18
CentreX SErVICE ... 49 1
CNIIEX SBIVICES .. .utiiieiiiiiie et et e sttt e e sttt e e e et e e e et e e e snbae e e s abaeeeeanees 44 1
Charges

Busy Verification/INterrupt..........coooiiiiiieieieeiiieiieeee e 40 1

Directory ASSISTANCE ......cc.vvviiiieee e 40 2

Local Measured Service CONVEISION .........cocuveveiiiieeesiiieeeesiieeens 16 20

Local Operator ASSISTANCE .......uveveeiiiciiiieieee e e 40 4

Restoration of SErViCe.......ccuuviiiiei i 24 1

REtUrNEd ChECK .....vviviieeiieciee et 18 1

Y= T[T @o T 1 =T o1 1o o I 30 3

Trouble ISOlatioN. ... 18 1
Class of Service Definition ............cooiiiiiiiiiii e 10 1
Connection Central BUNIE ...........ooiiiiiiiiiiie e 39 8
Connections with Equipment or Facilities Provided

DY CUSTOMEN ... 7 1
Construction and Installation Charges..........ccccceeriiiiiiiiiieeiieeeeeeeen 8 1
Custom Calling SEIVICES ...t 43 1
Customer-Provided Communications Systems ........ccccccceeveeeeviviciinneeeeeennn, 7 20
Customer-Provided INSIde WIre .........ccooiiiiiiiiiiiie e 7 34
Customer-Provided Terminal EQUIPMENt.........coooeiiiiiiiiiieeee e 7 7
Customer Referral Program, Residence..........cccccvveeeeieeiiiiciiinieeeee e, 18 29 (N)
Data Bridging SEIVICE ......ccoiiiiiiiiiiiie e 18 5
Demarcation Point DefinitioN............ooccciiiiiiie e 10 3
ISSUED: EFFECTIVE:
January 20, 2010 BY: Darlene N. Terry February 19, 2010

Manager - Tariffs
CANCELED 5454 W. 110th Street FILED
July 15, 2011 Overland Park, KS 66211 Missouri Public
Missouri Public Service Commission
Service Commission JL-2010-0462

JI-2011-0632



P.S.C. MO.-No. 22

GENERAL EXCHANGE TARIFF

Embarqg Missouri, Inc.

Twelfth Revised Index Page 2

d/b/a Embarq Cancels Eleventh Revised Index Page 2
INDEX

Subject Section Sheet
211 Service for Information and Referral Service........cccccoevvvviiiiienieeennnnns 13 22
511 Service for Travel Information ServiCes..........occcviieiieeeeiiicieieee e 13 42
711 Service For Telecommunications Relay Service (TRS)..........ccccveenee 13 16
811 Service for “One Call” Notification Systems .........cccoecveiiriieeennn 13 44
900 Service ACCESS RESIIHCHON .....ccoiveeiiiiiiiiiiiiee e 18 10
AcCeSS Line DefiNitioN ..........cooiiiiiiiiiiiiee e 10 1
Additional DireCtory LiSHINGS......ccoiiiuiiiiiiiee ettt 9 4
AdVANCE PAYMENTS ...ttt e e e e e srrrr e e e e e e s 1 1
Alternate Call NUMDET ... 4 1
Alternate DireCtory LIStNGS .....coovuvieiiiiiiiie et 9 5
Application for BUSINESS RAES ........ccoiuiiiiiiiiiie e 3 1
Application for Residence RAteS.........cueviiiiiiieiiiie e 3 2
APPIICALION FOr SEIVICE ....eiiiiiiiieiie e 2 1
Asynchronous Transfer Mode (ATM) ServiCe.........cccouuviieiiieiieiniiieeeniieen. 20 1
AUGMENTEA SEIVICES ....eeiiiiiiiie ettt ettt 46 1
AUXITIAIY LISHNGS eeeeeieeiiiiiieiieee ettt e e e e e eas 9 6.2
Busy Verification/INterrupt..........ooooi i 40 1
(0 1| I g TN [0 =T o1 1) = PR PRPTPRRPN 18 18
CENIEX SEIVICE .ttt e et e e anes 49 1
CNIIEX SEIVICES .. .utiiiiiiiiie ettt ettt ettt e et e e e st ae e e s s bae e e e enees 44 1
Charges

Busy Verification/INterrupt..........ccooviiiieeeee e 40 1

DireCtory ASSISLANCE .......ccoiiiiiiiiiiiieie it 40 2

Local Measured Service CONVEISION .........cceevvieceerieereeeeesinnneieennnns 16 20

Local Operator ASSISTANCE .......ccciiueiiiiiiiiiie it 40 4

Restoration of SErViCe........uuuiiiiiiiiiii e 24 1

RetUrNed ChECK .......cooiiiiiiiiiiieei e 18 1

SErVICe CONNECLION ....ciiiiiiiiiiiiii ittt 30 3

Trouble ISOIAtION. ... 18 1
Class of Service Definition ............cooiiiiiiiiiiiiee e 10 1
Connection Central BUNAIE ...........occuviiiiiiiiiiiiiiie e 39 8
Connections with Equipment or Facilities Provided

o)V 101 (0] 31T PR 7 1
Construction and Installation Charges.........ccccceveeeviviciiieeeeee e 8 1
CUStomM Calling SEIVICES ....coi it e e 43 1
Customer-Provided Communications SysStems .......ccccccccvveeeevivvciiiieeeneeeennn 7 20
Customer-Provided INSIde WK .......coueei i 7 34
Customer-Provided Terminal EQUIPMENt..........coiiiiiiiiiiiiiiee e 7 7
Data Bridging SEIVICE ......ccooiiiiiiiiiiieiiee et 18 5
Demarcation Point Definition............oooiiiiiiiiii e 10 3
ISSUED: EFFECTIVE:
February 12, 2007 BY: Darlene N. Terry March 14, 2007

Manager - Tariffs
CANCELLED 5454 W. 110th Street
February 19, 2010 Overland Park, Kansas 66211

Missouri Public
Service Commission
JI-2010-0462

(N)



P.S.C. MO.-No. 22

GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Eleventh Revised Index Page 2
d/b/a Embarq Cancels Tenth Revised Index Page 2
INDEX
Subject Section Sheet
211 Service for Information and Referral Service..........ccoecvvvevereeennnnn, 13 22 (M)
511 Service for Travel Information Services ........ccccovvvveriiieeiiiiieeennns 13 42 (N)
711 Service For Telecommunications Relay Service (TRS) ................ 13 16 (M)
900 Service ACCESS RESIIHCLION .....iiiiiiiiiiiiiee e 18 10 (M1)
AcCesS Line DefiNitioN..........cooiiiiiiiiiiiiiee e 10 1
Additional DireCtory LiSHNGS......ccoiiiiiiiiieiee ettt 9 4
AdVANCE PAYMENTS ...ttt 1 1
Alternate Call NUMDET ... e 4 1
Alternate DireCtory LiStINGS .....cceeiiiiciiieiiee e e 9 5
Application for BUSINESS RAES ........ccoiuiiiiiiiiiie e 3 1
Application for Residence RAteS.........ccuuviviiiiiiiiiie e 3 2
APPIICAtION fOr SEIVICE ....oiiiiiiiie i 2 1
Asynchronous Transfer Mode (ATM) ServiCe.........cccovuuiieiiiieeeiniiiieeeneen. 20 1
AUGMENTEA SEIVICES ....eiiiiiiiiie ettt ettt 46 1
AUXIHANY LISHNGS ..eeeieiiiiiieiiiieie ettt 9 6.2
Busy Verification/INterrupt..........ooooi i 40 1
(0 1| I g TN [0 =T o1 1) = PR PRPTPRPN 18 18
CENIEX SEIVICE Hl.iiiiii it e et e e anes 49 1
CNIIEX SEIVICES .. .utiiieiiiiiie et e ete et e e st e e e et e e e et ee e e e sntae e e e ataeeeeanees 44 1
Charges
Busy Verification/INterrupt..........ccoovevvieeeeee e 40 1
Directory ASSISTANCE ......cc.uvviiiiiee e 40 2
Local Measured Service CONVEISION ........cceeeviiecvvieereeeeesinnnnieeeeens 16 20
Local Operator ASSISTANCE .......ccoiiuviiiiiiiiie it 40 4
Restoration of SErVIiCe.......cuuuviiiei e 24 1
RetUrNed ChECK .......oiiiiiiiiiieieee e 18 1
ServiCe CONNECLION ....cciiiiieiiiiiiiiee et 30 3
Trouble ISOIAtION. ... 18 1
Class of Service Definition .............coiiiiiiiiiiiiiie e 10 1
Connection Central BundIe ............ooiiiiiiiii e 39 8
Connections with Equipment or Facilities Provided
DY CUSIOMET ... ..t e 7 1
Construction and Installation Charges.........cccccceeiiiiiiiiiiieece e, 8 1
CUStomM CalliNng SEIVICES ....coi i e e 43 1
Customer-Provided Communications SysStems ........ccccccveeeeevinvccivieeeeeeeenn, 7 20
Customer-Provided INSide WIre ..........cooiiiiiiiiiiiiie e 7 34
Customer-Provided Terminal EQUIPMENt........cc.coiiiiiiiieiiiiieen e 7 7
Data Bridging SEIVICE .....ccoiuiiiiiiiiiiie ittt 18 5
Demarcation Point Definition...............eeiiiiiiiii e 10 3

(M) Material now appearing on this page previously appeared on Fourteenth Revised Index Page 6.
(M1) Material now appearing on this page previously appeared on First Revised Index Page 6.1.

ISSUED: EFFECTIVE:
January 18, 2007 BY: Darlene N. Terry February 17, 2007
Manager - Tariffs
5454 W. 110th Street
Overland Park, Kansas 66211
March 14, 2007



P.S.C. MO.-No. 22

GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Tenth Revised Index Page 2
d/b/a Embarq Cancels Ninth Revised Index Page 2
INDEX
Subject Section Sheet
ACCESS LiNe DEfINItION .......oiiiiiiiiiee e 10 1
Additional DireCtory LiStINGS......ccciviiciiiiiiiee et e e e 9 4
AAVANCE PAYMENTS ...ttt 1 1
Alternate Call NUMDE.........oovii e 4 1
Alternate DireCtory LIStNGS .....coovuriiiiiiiiiie e 9 5
Application for BUSINESS RALES .........cocuiiiiiiiiiieiie e 3 1
Application for Residence RAteS.........ccuevvviiiiiiiiiiie e 3 2
APPIICALION TOr SEIVICE ....eiiiiiiiiiiiiee e 2 1
Asynchronous Transfer Mode (ATM) SEIVICe......cccceeviiiiiiiiieeeiiiiiiieeeenn 20 1
AUGMENTEA SEIVICES .....eeviiiiiie ettt ee s 46 1
AUXIlIArY LISHNGS coieiiiiiieiieee et e e e e e s e e e e e e 9 6.2
Busy Verification/INterrupt.........c.ooeiiiiiiiieieee e 40 1
Call Line [dentifier ........coooeieiiieiee e 18 18
CentreX SEIVICE Il ....uviiiiieiie e 49 1
CONLIEX SEIVICES ..utttiiiiiiie e e ieetitete et e e et e ettt e e e e e e s s st e e e e e e s e ssennnaeeeeeeeeesans 44 1
Charges
Busy Verification/INterrupt..........ocvveeeiiieie i 40 1
Directory ASSISTANCE ......c..uuiiiiiiieei e 40 2
Local Measured Service CONVEISION ...........couuiuuiiieeeeeeeniaiiiieeeens 16 20
Local Operator ASSISTANCE .......coiieiiiiiiiieie e 40 4
ReStOration Of SEIVICE........iiiiiiiiiie it 24 1
ReturnNed ChECK ........ccuiiiiiiiieeie e 18 1
Service CONNECTION ......ocuviieeiiiieie e 30 3
Trouble ISOIAtION........vviieeie e 18 1
Class of Service Definition ..........occveiiieiiieie e 10 1
Connection Central BUNdle..........cooiiiiiiiiii e 39 8 (N)
Connections with Equipment or Facilities Provided
DY CUSIOMET ....eiiiiiiii e 7 1
Construction and Installation Charges..........ocovvveiiiieieiiiieenieee e 8 1
CUSIOM CalliNg SEIVICES ....ccoiiiiiiieiiiiiee et 43 1
Customer-Provided Communications SYStEMS ..........ccooviieeeiniiiieeniiiieeeennns 7 20
Customer-Provided INSide WIre ..........ccoiiiiiiiiiiiiee e 7 34
Customer-Provided Terminal EQUIPMENT.........oooiiiiiiiiiiiieieee e 7 7
Data Bridging SEIVICE .......uviiiiiie ittt e e et e e e e e e sanrene s 18 5
Demarcation Point Definition............ccooiiiii e 10 3
ISSUED: EFFECTIVE:
September 15, 2006 BY: Darlene N. Terry October 16, 2006

Manager - Tariffs
5454 W. 110th Street
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d/b/a Embarq Cancels Thirteenth Revised Index Page 3
INDEX

Subject Section Sheet
DEPOSItS OF GUANANTEES ......evviieieeeeeiiisiiieieeeee e e s e sietee e e e e e s s s snnnneeeeeaeeeesnnnnes 1 3
Derived Channel SEIVICES.......ccooiiiiii ittt 27 1
Detail Billing fOr LIMS ...ttt e e ee e e e e e 16 22
Digital TrunKiNg SEIVICE ......ocuuiiiiiiiiiie e 35 1
Direct Inward Dialing (DID) ......ccoiiuiiiiiiiiiee e 18 7
Direct Inward Dialing FUNCHONAIILY...........cooiiiiiiiiiiiieei e 32 3
DIreCtory ASSISTANCE .......ccoiiiiiiieiiiiie ettt 40 2
Directory Assistance Call Completion...........cccceviieieiiiiee e, 40 3.3
DIreCLONY LISTNGS. . .eeeeeiitieeeiitiie ettt 9 1
Discontinuance Of EAS. ... 16 18
DiscontinUaNCe Of SEIVICE.........ueiiiiiiiiiiiiiii e 1 6
DUAl-NaME LiStINGS ...evvieiiiiiiiiiieit ettt e e e er e e e e e e 9 6.1
Duplicate DireCtory LiStINGS......uuuiieeeiiiiiiieiiee e st e e e e e e e e e e seaenns 9 5
E911 Emergency Reporting SEIVICES ......cuuveiviiciviieeeeeee e sieieeee e e e e e 13 5
Establishment of Credit.........ccccoiiiiiiii e 1 2
Exchange Service Definition ... 10 6
EXplanation of TEIMMS .......cooiiiiii e 10 1
EXPreSS TOUCK .eiiiie e 43 7
Extended Area ServiCe (EAS).....coo ittt 16 16
Extension Line ANSWEINNG SEIVICE.........uuuiiiiiaiiiiiiiiiiieee e e 4 2
EXtension LiNe MIlEAGE ..........uuiiiiiiiie it 17 2
Extension of Distributing Plant.............ccoceeiiiiiie i 8 1
EXIENSION SEIVICE ....eiiiiiiiiiiiiei ettt a e e 18 28
Facilities 0N Private PrOPEITY ........ccoiiiicciiiiiiee e e s e e e e e 8 4
FCC Designated N1L SEIVICES ....cccciviiuiriieiieeeeeiiiitiieeee e e e e s ssinrneeee e e e e snnnenes 13 1
Foreign Central Office SerVICE ........coiiiiiiiiiiei e 12 1
Foreign DIreCtory LISTING .......cveveiiiiieeiiiiee e 9 6
Forwarded Message INformation ..........ccccoviieieeiiiiiienniiee e 46 1
Frame REIAY ....cooiiiiiiei e 21 1
Group Alerting and Dispatching SYStEMS ..........ccoviiiiieiriiieeeiee e 13 1
Hosted MultiLine BUundle ... 39 16 (N)
Individual Voice Channels for Custom Access Solutions ...........cccceeevvenen. 27 1
) (o X TSRS 5 1
Integrated Services Digital Network (ISDN)........cccveeeeiiiiiiiiiieeee e, 23 1
INtErest ON DEPOSILS ..o e e e e e e e e e s enrereees 1 5
JOINE USEI SEIVICE ...eviiiei ittt sttt e e ee e 14 1
Key Telephone Systems 15 1
ISSUED: EFFECTIVE:
September 19, 2008 BY: Darlene N. Terry September 22, 2008
Manager - Tariffs
5454 W. 110th Street

CANCELLED

July 15, 2013 Overland Park, KS 66211 . F”_ED .

Missouri Public Missouri Public

Service Commission Service Commision

JI-2013-0599
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INDEX

Subject Section Sheet
DEPOSItS OF GUANANTEES ... .eeviiiiiieeeieiitieiee e e e e et e et e e e e e e sbbeee e e e e e e e e saannes 1 3
Derived Channel SEIVICES. ... ..ot 27 1
Detail BilliNg fOr LMS ... ...oiiiiiiiieiee e 16 22
Digital TrunKing SEIVICE .......cuviiiiiiiiii et 35 1
Direct Inward Dialing (DID) ......ueeiiaiiiiiiiiieiee et a e 18 7
Direct Inward Dialing Functionality.............cccooiiiiiiiiiiiiiiiieeee e 32 3
DIreCtory ASSISTANCE .....ccooiiiiiiieii e e e e s e e e e e e e e e e e e e e e e s ennnes 40 2
Directory Assistance Call Completion.........cccovvveciiiieieeee e 40 3.3
[T = Tox (0] YA N1 1] o SRR 9 1
DiscontinuancCe Of EAS. ... 16 18
DiscontinUanCe Of SEIVICE.......uuuiiiieiiiiiiir e 1 6
DUAI-NAME LISHNGS ..cccittiieeiiiiiee ettt 9 6.1
Duplicate DireCtory LiStINGS.......ccouuriiaiiiiieeiiiiee et 9 5
E911 Emergency Reporting SEIrVICES ........ccouuiiiuiiiiiiaae e 13 5
Establishment of Credit.............oooiiiii e 1 2
Exchange Service Definition ............oocviiiiiie i 10 6
EXplanation of TEIMS ... 10 1
EXPresSs TOUCK .....uuviiiiic e 43 7
Extended Area ServiCe (EAS)....cuioiiiiiiieiieee et e e e e s e e e 16 16
Extension Line ANSWEINNG SEIVICE......ccuuuiiiiieeiiiiiiiieeie e e e sereee e e e e 4 2
EXtension LiNe MIl€AgE .........uuuvveieiiiiiiiieiiee e 17 2
Extension of Distributing Plant..............ccociiiiiii e 8 1
EXIENSION SEIVICE ...oiiiiiiiiii et 18 28 )
Facilities on Private Property .........ccccoiiieeiiiiie et 8 4
FCC Designated N1L SEIVICES .......cceeiiiiieeiiiiiee ettt 13 1
Foreign Central OffiCe SEIVICE .........oooiiiiiii i 12 1
Foreign DIreCtory LISTING .......ceeieeiiiiiiiiiiieie et 9 6
Forwarded Message INformation ............ccccooiiiiiiiiiiiiiiiieee e, 46 1
Frame REIAY ......uvviiiiiee it 21 1
Group Alerting and Dispatching SYyStems .........ccoovviiiiiiiieee e 13 1
Individual Voice Channels for Custom Access Solutions ...........ccccevveeeen. 27 1
1) (o N SRR 5 1
Integrated Services Digital Network (ISDN)........ccccceviiiiiiniiiiee e, 23 1
INtEreSt 0N DEPOSILS .....vveieeiiiiiie ettt 1 5
JOINT USEI SEIVICE ...ttt e e e eeeas 14 1
Key Telephone Systems 15 1
ISSUED: EFFECTIVE:
October 12, 2007 BY: Darlene N. Terry November 11, 2007
Manager - Tariffs
5454 W. 110th Street
Overland Park, KS 66211
CANCELLED
September 22, 2008 FILED
Missouri Public Missouri Public

Service Commission Service Commision
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INDEX

Subject Section Sheet

DEPOSItS OF GUAIANTEES .....eeevieeieieieieeectieeste e stee st e stee e sree e st e enneeesseeesseeeenee s 1 3
Derived Channel SEIVICES .........coviveriiiiiiiee e 27 1
Detail Billing fOr LIMS ......co it tee et s e 16 22
Digital Trunking SEIVICE .......coiiiiiiiieiie e 35 1
Direct Inward Dialing (DID) ......cccviiiiiiiiiiiieiie et 18 7
Direct Inward Dialing FUNCHONAIILY .........ccovieriiiiiiie e 32 3
DIreCtory ASSISTANCE .....c..eiiiiiiiiiiiie et 40 2
Directory Assistance Call COMPIELION ........ccovveiiiiiiiiiiiee e 40 3.3
(D[ (=T o (o] YA I 1] o o S P USRS UP P OPROPRO 9 1
Discontinuance Of EAS. ........ooiiiii e 16 18
DiscontinUaNCe Of SEIVICE ........cccvvieiiiiiiiiieie e 1 6
DUAI-NGME LISHNGS ...ecvveeiieeeiie ettt ettt et saneeanneas 9 6.1
Duplicate DireCtory LISHNGS ......cccovviieiiiiie e stee e e s 9 5
E911 Emergency Reporting SEIVICES .......cccveivveiieeinee e see e siee e 13 5
Establishment of Credit..........c.cooviieiieeee e 1 2
Exchange Service Definition ...........coieiiiiiiiiiiiieeeeeeeee e 10 6
EXPlanation Of TEIMMS .......coiiiiiiiiii e 10 1
EXPIrESS TOUCK ..eiitieiietie ettt 43 7
Extended Area ServiCe (EAS) ..ot 16 16
Extension Line ANSWEING SEIVICE. .....ccuiaiuieiiieiiieesee e sieeeiee e seee e 4 2
EXtension LiNe MIlEAGE ........coiiiiiiiiiiieeee et 17 2
Extension of Distributing Plant............ccoooeiieiiiiieiie e 8 1
EXIENSION SEIVICE.....ciitiiiiiitie ittt 11 1
Facilities on Private PrOPEIY .........ccceiiieeiieeiee e estee sttt e 8 4
FCC Designated NL1L SEIVICES......cccicveiiieiieeiieesieeesteeesteestee e e saeeseeesnnee s 13 1
Foreign Central OffiCe SEIVICE.......ccciveiii i 12 1
Foreign DireCtory LISHNG ......coieiiiiiiiiiiiiiiie et 9 6
Forwarded Message INfOrmation............ccovevieiiiiiiinieneeee e 46 1
Frame REIAY .....oooiiiiiiiie e 21 1
Group Alerting and Dispatching SYSIEMS ........coocviiiiiiiine e 13 1
Individual Voice Channels for Custom Access SOIUtions .........ccccceeveeiieenne 27 1 (M)
INTO-LINK .ttt 5 1
Integrated Services Digital Network (ISDN) ........cccccvceriiiieriiee e 23 1
INtEreSt ON DEPOSILS .....eecivieeiiieiiiie e sie st e et sre e ste e e re e e st e e ereeesteeesaneesreen 1 5
JOINE USEE SEIVICE ...ttt raee e sane e 14 1
Key Telephone Systems 15 1
ISSUED: EFFECTIVE:
September 8, 2006 BY: Darlene N. Terry October 8, 2006
Manager - Tariffs
5454 W. 110th Street October 13, 2006

Overland Park, KS 66211
CANCELLED
November 11, 2007
Missouri Public
Service Commission
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INDEX
Subject Section Sheet
Deposits or GUAMANTEES ... et e 1 3
Derived Channel ServiCes..........cocovcvieiiiine e e 27 1
Detall Billing for LMS ... e e T YT 16 22
Digital Trunking Service ... et AMGE\_LED ........... 35 1
Direct Inward Dialing (DID) .............................. C' ....................................... 18 7
Direct Inward Dialing Functionality.........cc....ccooiiiviiinn g s TR 32 3
Directory ASSISIANCE .......covvreveeee e N@\]ZT?—“ 40 2
Directory Assistance Call Completion...................l g 30,5 5 40 3.3
Directory LIStingS..........c..coceiimmnismmvrensierinieenans “t.[/h """'""“m‘\ss'lon 9 1
Discontinuance of EAS. .........cccocorveeeen Y. Suriice Gttt 16 18
Discontinuance of Semce......................pub\ﬁ.‘?..h“ss()\.)ﬂ ............. 1 6
Duplicate Directory Listings............ocooiviinier e e eree e et 9 5
ES11 Emergency Reporting Services ..................ccocoooviviiinennnien e, 13 5 (CT)
D)
Establishment of Cradit ..o e 1 2
Exchange Service Definition ... er s e e 10 6
Explanation of Terms .................................................................................. 10 1
Express TOUCRT oottt ettt eee ettt eae s eara 43 7
Extended Area Service (EAS) ..o e e 16 16
Extension Line ANSwWering ServiCe.........cocoooov oo e 4 2
Extension Line MIleage ... e 17 2
Extension of Distributing Plant .............ccccoii v e e 8 1
EXtension ServiCe ..o e 11 1
Facilifies on Private PrOperty . ..ot iisre e e eeee e ieesttnparang e ene e 8 4
FCC Designated NTT SeIViICeS..... o vreircresesiissesccsmescssassosescnsessssaen 13 1 {N)
Foreign Central Office Service ..........occceiiiiii e e 12 1
Foreign Directory Listing ..o ververe s e e e e e 9 6
Forwarded Message INfOrmation .........cc.oovvveoiviiiieriieee i see e eeeececnive e 48 1
Frame@ Relay ..o i iarrrnr e e e st e e e s 21 1
Group Alerting and Dispatching Systems ... 13 1
Individual Voice Channels for Sprint Custom Access Solutions™ ............. 27 1
INFORLINK. coveccece e et e ean 5 1
Integrated Services Digital Network (ISDN).........occcoer e 23 1
Interest on DePOSIES .. ..o 1 5
JOINE USEr ServICe .......ccci i s 14 1
Key Telephone SyStems ... 15 1
ISSUED: EFFECTIVE:
November 27, 2002 BY: Richard D. Lawson December 30, 2002
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101 QQMggoégrﬁ#l%&Igign

FILED BEC 80 2002
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Service Commission
INDEX
Subject Section Sheet
Deposits or GUarantees.... .. ..ot 1 3
Derived Channel ServiCes ... eeercceeieeseevisesseessssneeseanessssessasans 27 1 (NR)
Detail Billing for LMS ... anr e e 16 22
Digital Trunking SemVICE.........cvii et e rrirseer e v s eeeeessranas 35 1
Direct Inward Dialing (DID)........oooiiiiee et 18 7
Direct Inward Dialing Functionality ...........cccoconrnrir e : 32 3
Directory AssiStanCe ..ot e a s r e e aa s 40 2
Directory Assistance Call Completion ... 40 33
DireCtOry ListiNgs ..ottt babr et e a e 9 1
Discontinuance of EAS....... ... oottt e s 16 18
Discontinuance of ServICe ........ccvcv et e e rene e saveanas 1 6
Duplicate Directory LIStiNgs........cccoorvvirii et eieree s 9 5
Emergency NUMber Service (911) ..o crcere e renranne 13 5
Emergency Reporting Telephone Service..........ooovvveeiiiiieeiceseieeeeennn, 13 1
Establishment of Credit .........cooceeeioeeeeeeee e sre e 1 2
Exchange Service Definition.........c.cocoovriiciiicric e 10 6
Explanation of TemIS. ..ot eeee e eeevi s ; En ........... 10 1
EXPress ToUCh® ... GA _ L ................. 43 7
Extended Area Service (EAS) ...cccovvecreeeee et 16 16
Extension Line Answering Service. ...............cccoceciiiniienne e ‘me .......... 4 2
Extension Line Mileage ............ccccooeeeecerececniee, BEG%“\Q 4 S 17 2
Extension of Distributing Plant .............cccorevenrsgce e ’\;\ X, 8 1
EXteNSION SrVICe .........coovvueevreoeeeeeieserniann. %LD)M . gion 11 1
Facilities on Private Property................ pybh @ % : 8 - 4
Foreign Central Office SErviCe ......oooviirre it 12 1
Foreign Directory Listing..........coooi et e e e s eaas g 6
Forwarded Message Information...................ccooi e 46 1
Frame RelAY ... s 21 1
Group Alerting and Dispatching Systems ........cccoocvieriniinvn v eninens 13 1
Individual Voice Channels for Sprint Custom Access Solutions® ..... 27 1 {(NR)
INFOLINK oo et ree e e et ee e e eeae s e e ae s er s e rnen 5 1
Integrated Services Digital Network {(ISDN) .......ccccceeimmmieerviicreieeeeeeeeiennns 23 1
INterest 0N DepPOSitS. . .ottt ar e s 1 5
JOINEUSEE SEIVICE oottt e e e e e e e ne s 14 1
Key Telephone SysStems ... e 15 1
ISSUED: Missouri PubliceFFECTIVE:
October 23, 2001 BY: Richard D. Lawson November 22, 2001

State Executive, External Aff

319 Madison . FILED NOV 22 2001 .

Jefierson City, MO 65101
Serviee Cemmission
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Digital Trunking Service
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Discontinuance of EAS
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Emergency Reporting Telephone Service
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Explanation of Terms
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....................................................................................
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...........................................................................
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Extension Line Mileage
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SPRINT MISSCURI, INC. Seventh Revised Index Page 3
d/b/a SPRINT Cancels Sixth Revised Index Page 3
INDEX
Subject Section Sheet
DEPOSIES v ittt i e it e e 1 3
Detail Billing For LMS. ... .ttt ittt iinnennnns 16 22
Digital Trunking Service........ .. i nnan- 35 1
Direct Inward Dialing {(DID) ...t inrinenninannunns 18 7
Direct Inward Dialing Functionality............:.c.0.... 32 3
Directory AsSsistanCe. . ..ttt sttt ettt i it e anas 40 2
Directory Assistance Call Completion..... e 40 3.3 {CT)
Directory ListingS .. it ie e it te et i 9 1
Discontinuance of ERAS . .. .. i it it e 16 18
Discontinuance of ServiCe. ... vttt ittt nnennonnnans 1 6
Duplicate Directory Listings............. o ennon.n 9 5
Emergency Number Service (9Ll1l) .. ..t i nnnseenn 13 5
Emergency Reporting Telephone Service................. 13 1
Employee Discounts. ... ... ..ot intoiinnanns 6 1
Establishment of Credit.... ... .. @i 1 2
Exchange Service Definition.........oiuiieninnneennas 10 6
Explanation of Terms. ... .ttt it itneen e 10 1
Express Touch® ... .. e e 43 7
Extended Area Service {(EAS) .. ...ttt i e e 16 16
Extension Line ANSwWering ServiCe. ... .. e oeneneannnn 4 2
Extension Mileage. ...t i i iiiin ottt it in st an et a s 17 2
Extension of Plant. .. ... oo iinnenornenrenennn e 8 1
201 ul =)  E=Fi o) oRIICT =S an v T o = O 11 1
Facilities on Private Property.......... .o, 8 4 i
Foreign Central Office Service. ... . iinneenuns 12 1
Foreign Directory Listing........ ..o ineunan. 9 6
Forwarded Message Information......... ..o 16 1
Frame Relay. ..ttt it it e e e e e e e e e 21 1
Group Alerting and Dispatching Systems................ 13 1
Initial Rate Aread (IRA) « v i vt v vt ie bt e aseme s 10 9
Integrated Services Digital Network [ISDN}............ 23 1
Interest on DepOSItS. . vt ittt i e e e 1 5
Joint User Service.........c....vo-. CANCE”‘: ...... 14 1
Key Telephone Systems.......ccvevee-men 4-m 92001 - - 1 =ia] ol PUb
SEP 17 20 @,_Ehvﬂ’ Sﬁ,@i‘cﬂmmn’ﬂ.ﬂﬂﬂo*
E% 4)?%:5 SR LES
S LM 0(3
ey ,\Jwﬂunwﬂ“’n ofE ) W by
Fubhc wﬁi‘sfs"ouﬂ D APK 26199
ISSUED: EFFECTIVE:
March 8, 1999 BY: Richard D. Lawson April 6, 1999

State Execufive, External Affairs
31% Madison
Jefferson City, MO 65101



P.S.C. MO.-No. 22 Missauri Public

Service
GENERAL EXCHANGE TARIFF

ommIsSsior

SPRINT MISSOURI, INC. SiREIC’DeAQe% %gelglgge 3

Jefferson City, M0 65101

~d/b/a SPRINT Cancels Fifth Revised Index Page 3
INDEX
Subject Sectian Sheet
DEPOSTES ittt i it e a e 1 3
Detail Billing for IMS «u. it i e i i 16 22
Digital Trunking Service ......oviiiiiriinneninennnnn. 35 1
Direct Inward Dialing (DID) «ovvenr e, 18 7
Direct Inward Dialing Functionality .................. 32 3
Directory ASSistanCe ...uveiiereniienionenennenannnns 40 2
Directory Assistance Call Completion................. 40 3.1
Directory Listings ..vuvuiiiiiiiiiiiiniinieininnianes 9 1
Discontinuance of EAS. it inriennrnnnnnnennns 16 18
Discontinuance of Service .........cviiiiiiiiiiiaann, | 6
Duplicate Directory Listings ......cvuiivnrirennnnnnn, 9 5
Emergency Number Service (911) ......coveveeennn. .. 13 5
Emergency Reporting Telephone Service .............. .. 13 |
Employee Discounts .....uvieiinnininineinnernnnennn. 6 |
Establishment of Credit ...... ... i iaanan.., | Z
Exchange Service Definition........cviiiiinanuan. 10 6
Explanation of Terms ....ciniirieriin e irennnnanns 10 1
Express Touch® L. it e e 43 7
Extended Area Service (EAS) ...t inernannn. 16 16
Extension Line Answering Service. .......c.iiinrunnn.. 4 2
Extension Mileage ........ooiiiiininiinnnasns 17 Z
Extension of Plant ....vovveiniviniennnn., GANCEL‘.ED 8 1
EXtensSion Service .uviirin ettt i en ey 11 1
Facilities on Private Property............. APR.D.B.‘ggg 8 4
Foreign Central Office Service............. SQH 12 1
Foreign Directory Listing............... By'T‘u\ igsiond 6
. d ommis
Forwarded Message Information........ publmSﬁ.mcsoum 46 1
Frame Relay ....cvviiiiiii it ie i i ineennns M‘s ..... 21 1
Group Alerting and Dispatching Systems ............... 13 1
Initial Rate Area (IRA} «..ivieiiinnne i iiianannnn 10 9
Integrated Services Digital Network (ISDN) ........... 23 1 (AT)
Interest on Deposits ...iviniiinn i 1 5
Joint User Service .....o.iiiiiiinei et 14 1
Key Telephone Systems .......coouiiiiiiiiiinnnennnnn.. 15 1
ISSUED: EFFECTIVE:
August 19, 1998 BY: Richard D. Lawson September 19, 1998
State Executive, External Affairs i Publi
319 Madison SBM‘?& onmm?agior

FLEr SEP 19 1998
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SPRINT MISSOURI, INC. Fifth Revised Index Page 3
d/b/a SPRINT Cancels Fourth Revised Index Page 3
INDEX
Subject Section Sheet
DEPOSTES ittt i i i i i e i i i 1 3
Detail Billing for LMS ... . i ittt 16 22
Digital Trunking Service ...veveiverrnrrseeronananeans 35 1
Direct Inward Dialing (DID) ...ovvuiviniennniennnnnnns 18 7
Direct Inward Dialing Functionality .................. 32 3 (AT)
Directory AssistanCe ..v.vueineniinennanronronsnannnnns 40 2
Directory Assistance Call Completion................. 40 3.1
Directory Listings ..ovrirriiiiiiin it iaiancisannes 9 1
Discontinuance of EAS. .ot iiiiiiiiiiiiieninarnennnsen 16 18
Discontinuance of Service .....ccivviiiineinereennnns. 1 6
Duplicate Directory Listings .....ooviviiriinennnenne, 9 5
Emergency Number Service (911) .......coiiiioaut, 13 5
Emergency Reporting Telephone Service................ 13 1
Employee Discounts ...voiniiiiiieiiininienisansannes 6 1
Establishment of Credit ......ccoiiniinninninennnnnn. 1 2
Exchange Service Definition.........coiiiiiiiiiinnt, 10 b
Explanation of Terms ... .oiiiiiiiiiiiiiiiiiniennns, 10 1
EXPress ToUCh® « ettt e ettt veenenrannennnnan 43 7
Extended Area Service (EAS) vvrvireriienrernennenenas 16 16
Extension Line Answering Service. ....vevreiiirecnean 4 2
Extension Mileage .ooviiiriiiiiiieininnnnnrnnencnnonns 17 2
Extension of Plant ... ..o it iirenrnennann 8 1
Extension Service ..oivniiriiiiieinienrnniennnsnonss 11 1
Facilities on Private Property ..........ccovvivvnnnt, 8 4
Foreign Central Office Service.....covviiiiinnnennnns 12 1
Foreign Directory Listing ......ccvvevnirenrnnnncnnnnns 9 6
Forwarded Message Information ......covevevvnenonronns 46 1
Frame Relay ..o.vuiiiiiiiiiiiiioinonseiesncnsonnsnsnns 21 1
Group Alerting and Dispatching Systems ............... 13 1
Initial Rate Area (IRA) vvvriinrnrnenernrnennennnenns 10 9
Interest on Deposits voovrininiinii it iiiaennnnn 1 5
Joint User Service .vuieiiiieriierarnenssensarcanonnans 14 1
Key Telephone Systems ........ ... ... ... MWD SmT MissOUﬁ Public

Sarvice Commission

SEP_1 91998 |
oy (gl A5 FILED SEP 1 2 1998

Public Service Commission
MISSOUR!
ISSUED: EFFECTIVE:
July 15, 1998 BY: Richard D. Lawson
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101 SEP 1 2 1998
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SPRINT MISSOURI, INC. Fourth Revised Index Page 3
d/b/a SPRINT Cancels Third Revised Index Page 3
RECEIVED
INDEX

BMAY 151998
Subject Section Sheet
DEPOSTES  +evusaennsenrneanneensesennsennesannsenes MO. RUBLIC SEHVIC%COMM
Detail Billing for LMS .. .. vt iiiinrriiiiiinnaansans 16
Digital Trunking Service .....iiiiiiniiiiinnnenaionns, 35 1
Direct Inward Dialing (DID) .......... Ceereeceaainenas 18 7
Directory AssistanCe .......cveivereniirnnrnnnnnnennas 40 2
Directory Assistance Call Completion.....cvcovvvennenn 40 3.1
Directory Listings ...cvuuiiiinerrnnineitnnncnnnnnsonss 9 1
Discontinuance of EAS. .. .iiiiiriiieiitenenannanenns 16 18
Discontinuance of Service .cvviiiiiienneniniinneanns 1 6
Duplicate Directory Listings .......oviiviiiinninnnnns 9 5
Emergency Number Service (911) .vuiviiiveinniinnienns, 13 5
Emergency Reporting Telephone Service................ 13 1
Employee Discounts «.uiniiieeiienieneenisrionannnsnns b 1
Establishment of Credit .....ovveiiiiiiiiiiiiineannn,s 1 2
Exchange Service Definition..............covvivinnnn. 10 6
Explanation of Terms ....vvirernrnreiiienireirannannns 10 1
EXpress TouCh® L. .uteiiiiii ettt ierinninnreaans 43 7
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CANCELLED
SEP 121998

B e FILED
Public Service Commission
ISSUED: MISSOURI EFFECTIVE:

May 15, 1998 BY: Richard D. Lawson June 16,
State Executive, External Affairs jUng-lg% 1938
319 Madison
Jefferson City, M0 65101 MISSOURI
Public Service Commissic:



P.5.C. MO.-No. 22
GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY Third Revised Index Page 3
OF MISSOURI Cancels Second Revised Index Page 3
INDEX REQE%‘?E@
Subject Sect iV, 29 18iRet
1= 1T 1 N
Detail Billing for LMS.....iuviieiiiiiiiiiiiennnen. MG, HJBJCSEHWGE@_EM
Digital Trunking Service.....c.iveieiiinerrrnenroannnns
Direct Inward Dialing (DID)...ueeiiniiniiininannnns, 18
Directory AsSistanCe.....cvuvivnernrnnenrncroecnenansans 40 2
Directory Assistance Call Completion..... bersensenns 40 3.1
Directory Listings...eeuir i niiiiionisanonncanan 9 1
Discontinuance of EAS............. ... Cheesaes e 16 18
Discontinuance of Service.....o.oiiiiiiiiiinirnnnnans, 1 6
Duplicate Directory Listings......coviiiinvivnnnnen, 9 5
Emergency Number Service (911)....cvveriiiniinennnnnan 13 5
Emergency Reporting Telephone Service................. 13 1
Employee Discounts......coiiivirniiranninnnnnsannnns, 6 1
Establishment of Credit.........cciiriiiiiiiiiianne. 1 2
Exchange Service Definition........covviiiniivnnnannns 10 6
Explanation of Terms.... ..., 10 1
EXPress TOUCh®. . .vvrirriiciniiinvnnierenesnnsensennnny 43 7
Extended Area Service (EAS) .. iverviiiieerinnnnnennnnnn 16 16
Extension Line Answering Service.......coveevunininnnen 4 2
Extension Mileage........vviiiviiiiieiiiennnanearnna, 17 2
Extension of Plant. .. .o, fene 8 1
Extension Service......iiiveiiiiiiriiriiscinaninnas cees 11 1
Facilities on Private Property........oooovieiioannan, 8 4
Foreign Central Office Service......coiviiiviivinnnnn, 12 1
Foreign Directory Listing.....ccvierirenernriinnninnan 9 b
Forwarded Message Information..........ccivvivenvunnn, 46 1
Group Alerting and Dispatching Systems................ 13 1
Initial Rate Area (IRA)...... et eeeareartara ey 10 9
Interest on DepPositsS.eeieeriiriiienrernsnreareanonnnss | 5
Joint User Service. ... civiiiiiiiieinnisnnncncsinannn 14 1
Key Telephone Systems............ CANCELLED ..... 15

JUN 18 1988 FE E_ED

4‘1”“@% 3 JEN  219%6

Publlc Servsce %ommissmn

MISSOURI
ISSUED: : Public ServBJEFEEImm‘ESS!On
November 29, 1995 BY: John L. Roe January 2, 1996

Vice President - Carrier and Regulatory Services
5454 West 110th Street
Overland Park, Kansas 66211

e —



Y

P.S.C. MO.-No. 22
GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY Second ﬁE@ﬁWBPage 3
OF MISSOURI Cancels First Revis ndex Page 3
JUL 03 1395
INDEX
Subject M(ESUBLEBSERVICE (M
18123 10 o 1 3
Detail Billing for LMS. . ittt iiiiirenrenrnnnnnnas - 16 22
Direct Inward Dialing (DID)......ovverivernervnnnannns 18 7
Directory ASSiStanCe........cuvieirrinenconrnrnnnennns 40 2
Directory Assistance Call Completion.................. 40 3.1
Directory Listings.....veieiniiiniirneronsnrninennnnas 9 1
Discontinuance of EAS. ... iiiiiiniienienanianianennnns 16 18
Discontinuance of Service.....i.iiieiriniiiinnannncnnnns 1 6
Duplicate Directory Listings.....coviiiniiinnnnnnnnnn . 9 5
Emergency Number Service (911).......0ivvieiiiirnnnnnn. 13 5
Emergency Reporting Telephone Service................ . 13 1
Employee DisCoUNtS. . outrenirienenriisasearonassannnns 6 1
Establishment of Credit......coiiiin i iineinn., 1 2
Exchange Service Definition........covviviivienecnrnnns 10 6
Explanation of Terms......ooiviniiniiieiinennnrnnsna 10 1
Express TouCh®....viviiinniiiiiiiiinininenansansananas 43 7
Extended Area Service (EAS) .. v viriviinrnenrnnneanans 16 16
Extension Line Answering Service.......cvvivevrorarenn 4 2
Extension Mileage.....ocoveirinvinninnennnans feveses 17 2
Extension of Plant....coiveiriiiriineninninaronrensnnns 8 1
EXtENSTONn SErviCe. . iuriiiiieirinstncrieroeronscronsans 11 1
Facilities on Private Property.....coveivnienenrnennn, 8 4
Foreign Central Office Service............... ..., vons 12 1
Foreign Directory Listing..ciceiniiciiienearincaneanans 9 6
Forwarded Message Information...........c.iciiinninnns 46 1
Group Alerting and Dispatching Systems................ 13 1
Initial Rate Area (IRA)...vieiriviiinnenennrnnnsnnnnns 10 9
Interest on Deposits........ e eeateaaaeae s 1 5
Joint User Service...iviiiiiiriiirnrarienrecernensnnans 14 1
Key Telephone Systems........ceesvunn. CAN.CELLED 15 F,LED
san 2 9%

’ 3 AUG 051395
o4 aor

URl

[SSUED: EFFECTIVE:
July 3, 1995 BY: John L. Roe August 5, 1995
Vice President - Carrier and Regulatory Services
5454 West 110th Street
Overland Park, Kansas 66211

(AT)

. MissouRt
Public Service Commission



} ‘ P.S.C. M0.-No. 22
GENERAL EXCHANGE TARIFF

- TTED TELEPHONE COMPANY First Revised Index Page 3
OF MISSOURI Cancels QOriginal Index Page 3
INDEX : i
~ ~
Subject _ SectiopCC 01 Jggét
Deposits 1 SM’SSOURIS
L T I T T BT T T N T T TR T I I B I B B I R B N I L B I L B O L L B Bwic < .
Detail Billing FOT LMS..evrusssesnnnsunnnesennssnnnns 16 & Coppmission
Direct Inward Dialing (DID)......vevernvenonanennnnoan 18 7
DireCtory ASSiStANCE...eivsireriotrovisnsssoarnancsssns 40 2
Directory Listings.....vvieevrennsnronnsrocsnnossnacsn 9 1
Discontinuance of EAS...... et ivenrnnnnesnosrranssans 16 18
Discontinuance of Service.....oiviivriinnnnrirnnnensan 1 6
Duplicate Directory LiStings......vvvenvveciennacnaans 9 5
Emergency Number Service (911)....... et ia s e 13 5
Emergency Reporting Telephone Service.............. ... 13 1
Employee Discounts.............. e Cheee e chees 6 1
Establishment of Credit......coivveiiinnnenns ere e 1 2
Exchange Service Definmitionm...........covvvv.n. Ceeaaan 10 6
Explanation of Terms........ ceeesraaes Peeaasserasen 10 1
ExpressTouch®. o oot ittt ineeetivnresrennesossnesonsanas 43 7 (AT)
Extended Area Service (BAS)......coiviuininuresannsninsn 16 16
Extension Line Answering Service................. caven 4 2
Extension Mileage...... Cerer e Chrasrer et eaesranra 17 2
Extension of Plant....ieoiiiinvnniesoennecsionecssanas 8 1
. Extension Service.....cciiieeritinrininnarsrnennneies 11 1
Facilities on Private Property.......... Ceaeae cereaen 8 4
Foreign Central Office Service..... Ceeraens e 12 1
Foreign Directory Listing.....v.vviiiincnnnnrnnnannes 9 6
Forwarded Message Information..... e e e 46 1
Group Alerting and Dispatching Systems................ 13 1
Initial Rate Area (IRA)...... e a st aas st 10 9
Interest on Deposits.....vivivinnennn, Ceieraae e 1 5
Joint User Service........... Ciis e et eceranes 14 1
Key Telephone Systems......... ........Elljﬁa.......... 15 1

B

P M T
# 4 h., o=
E ﬂ"l' K:S “\'\3‘}‘;\0“ hl.‘:u !LJ
oY 2 Vice o

ouoic eSO JAN - 91304
. NIISSOURI .
. ISSUED: Public Service Gommission
November 17, 1993 BY: Jochn L. Roe YT E
Vice President - Administration
5454 West 110th Street JAN 09 1993

Overland Park, Kansas 66211



P.5.C. MO.-No. 22
GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY Original Index Page 3
OF MISSOURI
o RECEIVED
o INDEX
SEP 171992
Subiject Section Sheet
WISSUURL

DEPOSIE . et ireenniernracanansonencosonesssansnssssansens byyptie Ipain3COMIISSI0”
Detaill Billing for LMS....uieintesteenestonascsenonnase 16 22
Direct Inward Dialing {DID)....cevevscrsnceannaonansas 18 7
Directory AssistANCE.....vvveeerarsonrssocconsansnanens 40 2
Directory Listings...iueseissesesvessuianssonacesnnnas 9 1
Discontinuance of BAS.. ... .ottt eirnnntnnanans, 16 18
Discontinuance of Service....vieivnrtinarsniorvvasvones 1 6
Duplicate Directory ListingsS...eeeeevevenessvncnnconnn g 5
Emergency Number Service {(911)....ccveavcesvansnsurnases 13 5
Emergency Reporting Telephone Service......ceveeevseas 13 1
Employee DiSCOUNES. .. vucrroernrsnenssnesrssccssasranss 6 1
Establishment of Credit........cviieiiiiiiiineienvanns 1 2
Exchange Service Definition.....cconevvrvnsnscaconnnnss 10 6
Explanation of Terms...veiveotsvsavienessvnnssannsrans 10 1
Extended Area Service (EBAS) .. eiveecsenerersroanvsesss 16 16
Extension Line Answering Service...svuieeseacesrsanasees 4 2
Extension Mileage....vieeiieriovnavsacosscnansnssasens 17 2
Extension of Plant.....ccuuuventnorvasrsasssansnssnsss 8 1
Extension Service......civiueretranrnnsocsassssescnsnen 11 1

. Facilities on Private PrOperty....ceeeveessoronsansnss 8 4
Foreign Central Office Service.....ciivververvnccnnesnes 12 1
Foreign Directory Listing....oviveeeeceronocascnnennnas 9 6
Forwarded Message Information.......ciieveiivennnnnces 46 1
Group Alerting and Dispatching Systems,........c.o00u., 13 1
Initial RAte Ared (IRA) . .cveverosessennrsossvossnsnsss 10 g
Interest on DePOSitE. ...ttt insresianrssonarianonssens 1 5
Joint User SeIvVIiCe.....veivnrrrnosonssontonassanasoans 14 1
Key Telephone Systems.......cvoenvevecrssrsoncassacsnns 15 1

P\\\G‘E\'\’@

g 5 FILED
W NOV 7 1992

v

N &ﬁetgﬁﬁ ,
90%‘“’ o eSO 0. PUBLIC SERVICE GOMM.
. ISSUED: EFFECTIVE:
September 17, 1992 BY: John L. Roe Br it L
Vice President - Administration NOvV 7 1997

5454 West 110th Street
Overland Park, Kansas 66211



CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

P.S.C. MO.-No. 22

GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc.

Nineteenth Revised Index Page 4

d/b/a CenturyLink Cancels Eighteenth Revised Index Page 4
INDEX

Subject Section Sheet
JOINE USEI SEIVICE ...ttt e e e e e e e e e e e e e e 14 1
Key Telephone SYStEMS ........uviiiiiiiieeiee et 15 1
Lifeline (LOW-INCOME) Program .........cccuuueereeeiiiiiiiieeee e sesinieee e e e e s e ssnvnnneeeeas 16 14
Line VOIUME PIAN ...ooiiiiiiiiicee e 16 18
Local EXChanQe SEIVICE........uuuiiiiiii ettt 16 1
Local Measured Service (LMS)........cccuuieiie e 16 20
Local Operator ASSISIANCE .......ciceiiiiciiiiieeee e et e e e e e e e e ee s 40 4
Mileage DefiNItiON.........cueiiiiiiiiii e 10 10
MiIlBAGE RALES ...ttt 17 1
Miscellaneous Common Carrier SEIVICE.........uviiiueiieiiiieie e 32 1
Miscellaneous Equipment and SErVIiCe ........cccveviiiiieiiiiiee e 18 Index
Missouri Disabled Program ... 16 16
Missouri School DISCOUNt Program ...........c.eevveiniee i e 6 1
Missouri Universal Service FUNG .........ccccoviiiieiieiieeee e 16 17
Mobile and Paging DID ..........coiiiiiiiiiiiiiieiee e 32 2
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September 1, 2009
Missouri Public
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(M1) Material previously appearing on this page now appears on Tenth Revised Page 4.

ISSUED: EFFECTIVE:
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BerVICe DISCOUNMIS ...c.cecc e e ee s rnea e et e eras sn s neaes 6 1
Service Through Miscellaneous Common Carmiers...........ccccvarieecereeercvnnnns 32 1
SrVICO LiNe SEIVICE. ...t ree s cte e st e s st ecoee st e stabaenn 31 1
Special ConStUCHON.......c.civ i e e e casr e rs s s s e sasa e e B 5
Special Equipment and ASSEMDIBS .........ocrereeiermceerierrer e reeg e sen s 33 1
Special PABX Service For TWA ..ot st sras e e 33 5
Special Packaged Offerings ..o covereieien e neet e erremr e sensrssessesenenes 39 1
SPeCial PromMOtioNS....uv et reere e reisieees e smat e smensmstesave st saensassssss sasaneass 33 4
Special Toll Billin&Plan 18 1
SprNt PrVACY ID™7 ... e v resrrier e s inrerevsnensassscs rerevanasascesessermness 43 14.1
Sprint SolUtoNs®™ - RESIJBNCE.......u.ee.ceecesereseesieermserssssssssemsseseseasesensenesseee 39 2
Sprint SoIUIONS®™ - BUSINESS .....ouvveveveeectssese e ensss s esrsessossesensassssssssase 39 4
Sprint Talking Cal Waiting™ ........c.oco oo seeeresesme s sss s sssssrasraressens 43 142
State of Missouri Communications System........cccvcniivnnmnsncarannr i, 33 7
Subscriber Transfer Service.......ccv e st s nsss e e 18 2
SuSPENSsION Of SOMVICE. ... .o et s s s 34 1
TEEI PAK 1ttt sttt i s e s aa s sinsiee s s et etee e e v sneaen st sanerareas 1 2
Telecommunications Service Priority System .......ccecviivecimensssennnns 25 8
Telephone ANSWENNG SEIVICE.......coccuieirireeicerersararees e sesssmees s samaeis 4 1
Tellabs Fire Reporting System CANCEU_ED 13 4
Temporary ServiCe ......c.cvrmmenirirenmassineremns i1 0 D N 8 5
TemINAtion of CONMACES .. ivueieiecieessrariessrsrsisaresessassrsssassstsomminsoesrersssssare 36 1
Tie LINE MIBAGE 1rvveeieirvierrie v itriae e ecesseseies e e erresess s msssresessrnsvessnessisnermsasen 17 2
Tie Line ROQUIBLIONS ........ooemerveereceeee v memeee e RPR.2.9.2005....... 18 9
Toll ACCESS RESHICHON ........o.ocoommessssssssrnmsssenenssie e Al S 18 2
Toll and Casual Dialing Restriction IDKLEQ 18 16
Touch Tone Service ... PRBNE-5: R L. LOM RIS G 10 15
Transfer of Contracts.......cc..c.cccourveercane. P ............... Rﬂssoum ...... .‘.‘fwn 37 1
Trouble 15012Hon Charge ... ireerirriee s r s e sesens 18 1
Trunk Termmination Charges........cocc et re e er e e sessassean 18 8
(MT)
oh
(MT) Material previously appearing on this page is now located on Original Index Page 6.1
ISSUED: EFFECTIVE:
June 18, 2004 BY: Richard D. Lawson July-18,-2004

State Executive, External Affairs
319 Madison
Jefferson City, MO 65101

September 15, 2004
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Tie Line Reguiations ... 18
Toll Access Restriction ........... et enn et Plf}?_{}g& 18
Toll and Casual Dialing Restrlct;on SE :

Touch TONE SErVICE ...t s ece el \L\{?\SLQ 0 10
Transfer of Contracts:...........-............................x.‘..a._,. Ariie U (IHSIO 37
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Telecommunications Service Priority SYSIEMT .- reneorcsscininrrrssnennnne 25 8
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TEEM PAK ...ttt e ae et 11 2
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Tie Line Mieage .........cocvveeeveceieeiiiees e e erre e tr e ——————— 17 2
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Service Mark of United Telecommunications, Inc. F"_ED MAY 0 1 2002
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TEMPOTArY SEIVICE ...covieiiceeerieeriiaerrrr s eveeareereseeearsass e erssanrrbsresneessnrennsens 8 5
Termination of Contracts ..o e 36 1
Tie Line Ml age ..ottt 17 2
Tie Line RegUItIONS ..ot et mneaeae 18 9
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319 Madison
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Special PABX Service for TWA. ... .. ... .. 5 1
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State of Missouri Communications System............... 5 9
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Tellabs Fire Reporting System..............c.iuivriivrnn 13 4
Temporary SeLVice. .. vt ineioennrnerneroean e e 8 5
Termination of Contracts.......... ... e . 36 1
Tie Line Mileage. . ... v iininneruienenrnnnas Ca e . 17 2
Tie Line RegulationsS. . ... v iininmireseeinnennnnnnnnsns 18 9
Toll Access Restriction...... ..ot inninennensinns 18 2
Touch Tone SELVIiCE. ... i ittt eertateeronnnaansannnnen 18 3
Transfer of Contracts.................. et e e et 37 1
Trouble Isclaticon Charge.......vuvuvieneernns e 18 1
Trunk Termination Charges............. e et 18 6
Underground Service Facilities............ccouveunnn ‘o 38 1
United Switchlink™ Services ...eueeien e ronneenans 28 1
Upgrades ...t e i e, 16 3
Zone Mileage. ... v it i innnnsans e 1
900 Service Access Restriction...........c.civirvvnnns ANCELIlED 10
SMservice Mark of United Telecommunications, Inc. DEC 01 1999

d
i“
Pubiic .,c.mce Comn..,n.on
ISSUED: ou EFFECTIVE:
April 30, 1989 BY: Richard D. Lawson June 1, 1999
State Executive, External Affairs W@QQM?H P@ OJ!H@
319 Madison Sernarinnien

Jefferson City, MO 65101

AED JUN 01 1898



P.5.C. MD.-No. 22
GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY First Revised Index Page &
OF MISSOURI d/b/a SPRINT Cancels 0r6§121L"1ndex Page B
INDEX RIE!
SUb ‘]ect umLEQQTGQT Sheet
Secretarial Answering Line........cvevivrennnnnenennns 4. t
Selective Ctlass of Call Screening.......ovvvennnn. o MisgOURI 3
ublin '§s=minp Commissic™
Service Connection Charges (SCCY...ivvriniiininnnnn... 30 i
Service DisSCOuUNts. ..o .ottt s 6 4
Service Through Miscellaneous Common Carriers......... 32 1
Service Line ServiCe..uiiiiiienreinnrrecrrecanananannas 31 )3
Service Upgrading. . ovueeveeeiirennerneracrnnnncnnnnsse 16 3
Special Construction. .vuvurruinreeronrrnnnernnaeeannns 8 5
Special Equipment and AssemblieS.........ceveveennnnn. 33 1
Special PABX Service for THA. ..o ivr it inrenrennernnss 5 1
Special Promotions........cvvviieinnreinnnennnnnnnnonss 33 g
Special Toll Billing Plan......cviiiniinininanninnns. 18 i
Specialized Services Pertaining to
Individual Exchanges.........civiiiiiiiinnan.n, 42 1
State of Missouri Communications System............... 5 9
Subscriber Transfer Service.....ooivieiiiiiiiennnnnan, 18 2
Suspension Of Service. ... .ot ii e 34 I
=T =14 T - 1S 11 Z
Telecommunications Service Priority System............ 25 4
Telephone Answering Service.........oiiiiviiniiensnnes 4 4
Tellabs Fire Reporting System.............ccovveiiun. 13 4
TEmpOTrary SErvViCE. .ttt it iv ittt ii i iaaans B 5
Termination of Contracts.......cvveiriiiireninnennnen 36 1
Tie Line Mileage. ... ..o uuriiinii i iiiiiininnrincnes 17 2
Tie Line Regulations. ..o iirier it rnanneansnenns 18 8
Toll Access Restriction.....vivvi i riirianenensnnans 18 2
Touch Tone SErviCe. ... vttt in e 18 3
Transfer of Contracts.....ivviiriiniiniiiinianinnnenns 37 I
Trouble Isolation Charge....c.over e rinurnarieenenes 18 1
Trunk Termination Charges.....oovvninnnaneno. . 18 6
Underground Service Facilities........ CANGEU_ED 38 1
United Switchlink3MServices....cvvueeeit ey 28 1
UPgrades . oo iii i e i i e ey ‘e 16 3
" JUN 01 139(2
Zone Mileage. .. oo vriirnrienncnnnnsnns Pyt L o 1SSIO|\ 17 1
900 Service Access Restriction. Sennce mm 18 10
“Fuin MISSOUR
SMService Mark of United Telecommunications, Inc. FELE@
APR 15 1397
ISSUED: . EFFECTIVE:
January 15, 1997 BY: John L. Roe W0.eUDw

Vice President - Carrier and Regulatory Services  APW 1571897
5454 West 110th Street
Overland Park, Kansas 66211




P.5.C. MO.«No. 22
GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY Original Index Page 6

OF MISSOURI RECEHVE@

| s SEP 171992
Subiject Section Sheet
MISSOUR

Secretarial Answering Line......c.seeveeravennnvanassons Pubhie Sended Commissio-
Selective Class of Call Screening......ovivurreveanoes 18 3 '
Semi-Public Telephone Service.......vcoveivennnnraronas 29 1
Service Connection Charges (SCC)....covesvccnssvnonnaa a0 1
Service DiscOUNtS. .ot iverisvnerreoanssorsossnasernes 6 1
Service Through Miscellaneous Common Carriers......... 32 1
Service Line Service......viivevacesrinrsarnnnsssnnenna 3l 1
Service Upgrading.....oveeviivcnnioennnosnansosvannasa 16 3
Special Construction.....c.ovvnvuvrorscnoroscssnsannsos 8 5
Special Equipment and Assemblies.....c.cocvvuiennceacenn 33 1
Special PABX Service for TWA...veesvenstsocessossannas 5 1
Special Promotions.....iceuriiinnearanssscansacnsnanas 33 4
Special Toll Billing Plan........c.euvinsnnsconnsananes 18 1
Specialized Services Pertaining to

Individual Exchanges...ceeeeesssnsnnssanssssaansas 42 1
State of Missourl Communications System............... 5 9
Subscriber Transfer Service......cceinvieiinsseesraves 18 2
Suspension of Service.....viieirtiittrirescarteancnnas 34 1
Teen Pak. .. .vieiitiinrtiinnrscrartanestonnnrnannsenns 11 2
Telecommunications Service Priority System............ 25 9
Telephone Answering Service.....ccieeeuinnvennsnnnonons 4 1
Tellabs Fire Reporting System........ccveeesronnaavaes 13 4
Temporary Service.....cuoveoneccrvesonaseansas . 8 5
Termination of Contracts............. GANGE\;\ED 36 1
Tie Line Mileage......iccivuunenacrasinnrrnncssssncona 17 2
Tie Line RegulationS...srsesrntoncratcnrnnnnnnenonspoe i8 9
Toll Access ReStriCtionm.....c.vvveeernnennnznm) D) f]. 18 2
Touch Tone Service.....ceveerrvnscsonannss ?BL is 3
Transfer of ContracCts.....c.vevuvevennnnss \55'\0(\37 1
Trouble Isolation Charge...............BX ) 18 1
Trunk Termination Charges............‘““ﬁ“l ﬁﬁﬁﬁﬁn' 18 6
Underground Service FacllitieS......vuiurenea BN .., 38 1
United Switchlink® Services. . vvuceeesseerrrunsssoarnns 28 1
UpErades. .. civrerenaeerivacronsosnnsansssstsosarnoannsos 16 3
Zone MileBge.. i iiioiiesesorsotncssnsescnnsescssasnna 17 1
900 Service Access Restriction......oeivevrvinnsssanas 18 1o

FILED

NOV 71992
M0. PUBLIC SERVIGE COMM.

MService Mark of United Telecommunications, Inc.

ISSUED: EFFECTIYE:“
September 17, 1992 BY: John L. Roe SergRo TG TR
Vice President « Administration NGOV 7 1892

5454 West 110th Street
Overland Park, Kansas 66211



P.S.C. MO.-No. 22

GENERAL EXCHANGE TARIFF

Embarqg Missouri, Inc. Third Revised Index Page 6.1
d/b/a Embarq Cancels Second Revised Index Page 6.1
INDEX

Subject Section Sheet
Underground Service FacilitieS ..........coocveiiiiiiiii e 38 1
United SWItChlink ServiCes ... 28 1
VANIEY LISHNGS ...vveeeiiitiiee ettt 9 6.3
Voice BUSINESS CONLINUILY ..ooouvviiiiiiiiie e 18 22
WireleSs E9LL PhaSE 2.......evviiiiiiiiie et 13 151
ISSUED: EFFECTIVE:
May 18, 2007 BY: Darlene N. Terry June 18, 2007

Manager - Tariffs
5454 W. 110th Street
Overland Park, Kansas 66211
CANCELLED
October 1, 2014
Missouri Public

Service Commission
JI-2015-0081

(N)



P.S.C. MO.-No. 22

GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Second Revised Index Page 6.1
d/b/a Embarq Cancels First Revised Index Page 6.1
INDEX
Subject Section Sheet
Underground Service FacCilitieS .........ccccvvveeireeei e 38 1
United SWItChlinK SErviCes ..........ooiiiiiiiii e 28 1
VANILY LISHNGS . ..veeeeiiiiiie ettt 9 6.3
WIrelesSs E91L PhASE 2......uuiiiiieiiiiciiiiiee et s e sieee e e e e 13 15.1

(M)

(M) Material previously appearing on this page now appears on Eleventh Revised Index Page 2.

ISSUED: EFFECTIVE:
January 18, 2007 BY: Darlene N. Terry February 17, 2007
Manager - Tariffs
5454 W. 110th Street
Overland Park, Kansas 66211

June 18, 2007






P.S.C. MO.-No. 22

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.

d/b/a SPRINT Original Index Page 6.1
INDEX

Subiject Section Sheet

Underground Service Facilities ..o viiiiiieeeccecceee e, 38 1

United Switchink™ Services ...........orrvvrereimceeerrece e erssnens 28

Wireless E911 Phase 2 .....cccoovvveceeernneen e 13 15.1

900 Service Access Restriction ... e 18 10

SM
Service Mark of United Telecommunications, Inc

{(MT)} Material now appearing on this page was previously located on Ninth Revised Index Page 6

ISSUED: ' EFFECTIVE;
June 18, 2004 BY: Richard D. Lawson July 18, 2004
State Executive, External Affairs
319 Madison
Jefferson City, MO 65101

(MT)

(MT)



CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081






P.S.C. MO.-No. 22
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Fourth Revised Index Page 8
d/b/a CenturyLink Cancels Third Revised Index Page 8

INDEX
Trade Names, Trademarks and Service Marks Used in this Tariff

Below is a list of trade names, trademarks and/or service marks for services which are offered in this
Tariff. These trade names, trademarks and/or service marks are owned by CenturyLink, Inc. or a
subsidiary of CenturyLink, Inc. and are used by the Company with express permission. Trademark and
service mark designations will not be listed hereafter in the Tariff. However, the laws regarding
trademarks and service marks will still apply. Trade names, trademarks and service marks that are
owned by CenturyLink, Inc. or a subsidiary of CenturyLink, Inc. cannot be used by another party without
authorization.

CENTURYLINK
CENTURYLINK™
CENTURYLINKM

CORE CONNECT® (N)
ISSUED: EFFECTIVE:
December 15, 2011 BY: Darlene N. Terry December 16, 2011
Manager - Tariffs
CANCELLED 5454 W. 110th Street
October 1, 2014 Overland Park, KS 66211 FILED

Missouri Public . . .
Service Commission Ml_ssourl Publlg
JI-2015-0081 Service Commission

JI-2012-0265



P.S.C. MO.-No. 22

GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Third Revised Index Page 8
d/b/a CenturyLink Cancels Second Revised Index Page 8 ©
INDEX

Trade Names, Trademarks and Service Marks Used in this Tariff (M
Below is a list of trade names, trademarks and/or service marks for services which are offered in this m
Tariff. These trade names, trademarks and/or service marks are owned by CenturyLink, Inc. or a ©
subsidiary of CenturyLink, Inc. and are used by the Company with express permission. Trademark ©
and service mark designations will not be listed hereafter in the Tariff. However, the laws regarding (M
trademarks and service marks will still apply. Trade names, trademarks and service marks that are m
owned by CenturyLink, Inc. or a subsidiary of CenturyLink, Inc. cannot be used by another party ©

without authorization.

o
CENTURYLINK (N)
CENTURYLINK™ |
CENTURYLINK®M (N)
ISSUED: EFFECTIVE:
April 27, 2011 BY: Darlene N. Terry May 27, 2011
Manager - Tariffs
5454 W. 110th Street
Overland Park, KS 66211 Filed
CANCELLED ) : )
December 16, 2011 Missouri Public
Missouri Public Service Commission
Service Commission JI-2011-0543

JI-2012-0265



P.S.C. MO.-No. 22
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Second Revised Index Page 8
d/b/a Embarq Cancels First Revised Index Page 8

INDEX
Trademarks and Service Marks Used in this Tariff

Below is a list of trademarks and/or service marks for services which are offered in this Tariff. (T)
These trademarks and/or service marks are owned by Embarq Corporation and are used by
Embarqg Communications, Inc. with express permission. These designations will not be listed
hereafter in the Tariff. However, the laws regarding trademarks and service marks will still apply.
Trademarks and service marks that are owned by Embarq Corporation cannot be used by another

party without authorization. (M
(D)
™ (D)
EMBARQ @)
EMBARQ® (N)
(D)
(D)
ISSUED: EFFECTIVE:
September 8, 2006 BY: Darlene N. Terry October 8, 2006
CANCELLED Manager - Tariffs October 13, 2006
May 27, 2011 5454 W. 110th Street
Missouri Public Overland Park, KS 66211

Service Commission
JI-2011-0543









P.S.C. MO.-No. 22 Section 1
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. First Revised Page 1
d/b/a SPRINT Cancels Original Page 1

ADVANCE PAYMENTS AND DEPOSITS
l. ADVANCE PAYMENTS

A.  When making application for service, the applicant may be required to pay at the time
the application is accepted, the service connection charge, if applicable and first
months' charges for exchange service and equipment, excluding charges for local
messages in excess of the monthly guarantee. In all cases, the regular monthly
charges for service and equipment are payable as specified in this tariff. The
provisions of this paragraph affect the initial payment only and not the subsequent
billing and collecting practices as elsewhere provided in this tariff.

B. The amount of the advance payment is credited to the customer's account and applied
against any indebtedness under the contract.

C. In addition to the treatment specified in Paragraph A, any applicant or one from whom
an application is made, owing the Telephone Company for service furnished under a
former contract, shall pay or make satisfactory arrangements for paying any bill
outstanding and unpaid for such service, before any additional service will be
furnished.

D. No advance payments need be paid by present customers applying for additional
service of any kind.

E.
ISSUED: EFFECTIVE:
August 17, 2001 BY: Richard D. Lawson September 17, 2001
CANCELLED State Executive, External Affairs
Oc_tober_1, 2014 319 Madison
Senvics Commission Jefferson City, MO 65101

JI-2015-0081

(CT)

(RT)
(RT)



.5.C. MO.-No. 22 Section 1

GENERAL EXCHANGE TARIFF

SPRINT MISSQURI, INC. First Revised Page 1

dfbfa SPRINT

1. ADVANCE PAYMENTS

A

ISSUED:

Cancels Original Page 1

Missouri Public

ADVANCE PAYMENTS AND DEPOSITS

RECD AUG 1 7 2001

When making application for service, the applicant may be reqm%é?drt}f HaPaltR iReTHe sion

application is accepted, the service connection charge, if applicabfe and first months'
charges for exchange service and equipment, excluding charges for local messages in
excess of the monthly guarantee. In all cases, the regular monthly charges for service
and equipment are payable as specified in this tariff. The provisions of this paragraph

affect the initial payment only and not the subsequent billing and collecting practices as
elsewhere provided in this tariff.

The amount of the advance payment is credited to the customer's account and applied
against any indebtedness under the contract.

In addition to the treatment specified in Paragraph A, any appiicant or one from whom an
application is made, owing the Telephone Company for service furnished under a former
contract, shall pay or make satisfactory arrangements for paying any bill outstanding and
unpaid for such service, before any additiona! service will be furnished.

No advance payments need be paid by present customers applying for additional service
of any kind.

Missouri Public

FILED SEP 17 2001

€T

(RT)
{RT)

Service Commission

EFFECTIVE:

August 17, 2001 BY: Richard D. Lawson September 17, 2001

State Executive, External Affairs
319 Madison
Jefferson City, MO 65101



P.S.C. MD.-No. 22 Section 1
GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY Origina e 1
OF MISSOURI ﬁE&EWED
. ADVANCE PAYMENTS AND DEPOSITS SEP 171992
' 441
I.  ADVANCE PAYMENTS Pubiie Sar SSOUH'

A. When making application for service, the applicant may be required
to pay at the time the application is accepted, the service
connection charge, if applicable and first months' charges for
exchange seryice and equipment, excluding charges for Tlocal
messages in excess of the monthly guarantee. In all cases, the
regular monthly charges for service and equipment are payable as
specified in the Local and General Exchange Tariffs. The
provisions of this paragraph affect the initial payment only and
not the subsequent billing and collecting practices as elsewhere
provided in this Tariff.

B. The amount of the advance payment is credited to the customer's
account and applied against any indebtedness under the contract.

C. In addition to the treatment specified in Paragraph A, any
applicant or one from whom an application 1is made, owing the
Telephone Company for service furnished under a former contract,
shall pay or make satisfactory arrangements for paying any bill
outstanding and unpaid for such service, before any additional
service will be furnished.

No advance payments need be paid by present customers app1y1ng for
additional service of any kind.

E. For advance payments in lieu of construction charges, see the
Rural Line Service Section of the General Exchange Tariff.

CANCELI FD
SEP 1 zntl]'i

| RY >

£1 on
a Comiiisas
PUNIG s!‘J" r'i"éc l

FILED
NOV 71992
MO. PUBLIC SERVICE COMM.

. ISSUED: EFFECTIVE:
September 17, 1992 BY: John L. Roe - !
Vice President - Administration
5454 West 110th Street NOV.7 1002
Overland Park, Kansas 66211



CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

SPRINT M SSCURI, | NC
d/ b/ a SPRINT

P.S.C. MO -No. 22 Section 1
CGENERAL EXCHANGE TAR FF

Second Revi sed Page 2
Cancel s First Revised Page 2

ADVANCE PAYMENTS AND DEPCSI TS

. ESTABLI SHVENT AND MAI NTENANCE OF CREDI T

A.  Business

1. If it is deemed necessary by the Telephone Conpany in
safeguarding its interests, applicants for service or
present custoners nmay be required to make a deposit of an
anmount not to exceed two nonths' exchange service charges
plus two nonths' estimated toll usage and other charges to
be applied in paynent of any unpaid charges for exchange,
toll, or other services which nay be rendered. Si npl e
interest will be paid on such deposit, if held one nonth or
nor e. The interest rate paid on deposits will be adjusted
annually on Decenber 1, and will be equal to a rate of one
percent (1% above the prine lending rate as published in
the WAll Street Journal on the
| ast busi ness day of Septenber.

2. The fact that a deposit has been nmade shall in no way
relieve the customer from conplying with the Tel ephone
Conpany's regul ations as to the pronpt payment of bills, nor
constitute a waiver or nodification of the regular practices
of the Telephone Conpany providing for the tenporary
suspensi on of service or the termnation of the contract for
non- paynent of bills.

3. Service may be discontinued for failure to furnish a
suitable deposit, when conditions appear to require the
Tel ephone Conpany to have such credit protection, wthin
five days after the Conpany has served or nailed notice
requiring the custoner to do so.

4. Any balance of the amunt deposited, <credited to the
customer's account is returned to the customer at the
termnation of the contract, or it nmay be returned at any
time previous thereto at the option of the Tel ephone Conpany
when it is deenmed that the customer has established
satisfactory credit.

| SSUED: EFFECTI VE
Sept enber 29, 2000 BY: Richard D. Lawson Novenber 13, 2000

State Executive, External Affairs
319 Madi son
Jefferson City, MO 65101

(CP)



UNITED TELEPHONE COMPANY

IT.

ISSUED:

P.S.C. MO.-No. 22 Section 1

GENERAL EXCHANGE TARIFF
First Revised Page 2

OF MISSOURI Cancels Original Page 2

ESTABLISHMENT AND MAINTENANCE OF CREDIT
A.

ADVANCE PAYMENTS AND DEPOSITS

NOV 22 1993

_ MISSOURI
Business Public Service Commission

1.

November 22, 1993

If it 1is deemed necessary by the Telephone Company in
safeguarding its interests, applicants for service or present
customers may be required to make a deposit of an amount not to
exceed two months' exchange service charges plus two months'
estimated toll usage and other charges to be applied in payment
of any unpaid charges for exchange, toll, or other services
which may be rendered. Simple interest will be paid on such
deposit, if held one month or more. The interest rate paid on
deposits will be adjusted annually on January 1, and will be
equal to a rate of one percent (1%) above the prime lending
rate as published in the Wall Street Journal on the last
business day of September.

The fact that a deposit has been made shall in no way relieve
the customer from complying with the Telephone Company's
regulations as to the prompt payment of bills, nor constitute a
waiver or modification of the regular practices of the
Telephone Company providing for the temporary suspension of

service or the termination of the contract for non-payment of
bills.

Service may be discontinued for failure to furnish a suitable
deposit, when conditions appear to require the Telephone
Company to have such credit protection, within five days after
the Company has served or mailed notice requiring the customer
to do so.

Any balance of the amount deposited, credited to the customer's
account is returned to the customer at the termination of the
contract, or it may be returned at any time previous thereto at
the option of the Telephone Company when it is deemed that the
customer has established satisfactory credit.

CANCELLED  ELED

NOV 1 3 2000
By NP2 DEC 2 21993
MISSOUR!

Public Service Commission
MISSOURI

Public Service Commission

BY: John L. Roe EFFECTIVE:
Vice President - Administration December 22, 1993
5454 West 110th Street
Overland Park, Kansas 66211

RECEIVED

RT
RT

AT

AT



P.S.C. MO.-No. 22 Section 1

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY Original Page 2

, OF MISSOURI RE
® CEIVED

ADVANCE PAYMENTS AND DEPOSITS SEP 17 1992

II.  ESTABLISHMENT AND MAINTENANCE OF CREDIT Pubic QEFESOCUHI
: ATHO .’eomm" .
A. Business iSsior

1. If it s deemed necessary by the Telephone Company in
safeguarding its interests, applicants for service or present
customers may be required to make a deposit of an amount not to
exceed two months' exchange service charges plus two months'
estimated toll usage and other charges to be applied in payment
of any unpaid charges for exchange, toll, or other services
which may be rendered. Simple interest at the rate of nine
percent per annum will be paid on such deposit, if held one
month or more.

2. The fact that a deposit has been made shall in no way relieve
the customer from complying with the Telephone Company's
regulations as to the prompt payment of bills, nor constitute a
waiver or modification of the regular practices of the
Telephone Company providing for the temporary suspension of
seq¥ice or the termination of the contract for non-payment of
bills.

. - 3. Service may be discontinued for failure to furnish a suitable
deposit, when conditions appear to require the Telephone
Company to have such credit protection, within five days after
thedCompany has served or mailed notice requiring the customer
to do so.

4, Any balance of the amount deposited, credited to the customer's
account is returned to the customer at the termination of the
contract, or it may be returned at any time previous thereto at
the option of the Telephone Company when it is deemed that the
customer has established satisfactory credit.

a3 '
C ?ﬁﬂﬂa W+
oeh S Z o0 FILED
oN V% ml NOV 71992

Pl o4 .
publ® “wes

MO. PUBLIC SERVICE COMM,
. ISSUED: EFFECTIVE:
September 17, 1992 BY: John L. Roe DotoersHy pes
Vice President - Administration NOV 7 1992

5454 West 110th Street
Overland Park, Kansas 66211




P.S.C. MO -No. 22 Section 1
GENERAL EXCHANGE TARI FF

UNI TED TELEPHONE COVPANY First Revised Page 3
OF M SSOURI d/ b/a SPRINT Cancel s Original Page 3

ADVANCE PAYMENTS AND DEPCSI TS
. ESTABLI SHVENT AND MAI NTENANCE OF CREDI T (Cont' d)
B. Residence
1. Establishnent of Credit

The Tel ephone Conpany is not obligated to furnish service to
any individual or firm that has an unpaid and undi sputed
del i nquent account for service previously rendered by the
Conmpany at the sane or different address, until arrangenents
have been nmade to |iquidate such previous indebtedness to
t he Conpany.

2. Deposits or Quarantees

The Tel ephone Conpany may require an applicant with previous
t el ephone service of twelve nonths or nore to post a deposit
or guarantee if he 1is wunable to establish that al
undi sputed charges were satisfactorily paid for a period of
at least twelve nonths.

The Tel ephone Conpany may require an applicant with no
previous telephone service or wth previous telephone
service of less than twelve nonths to post a deposit or
guarantee if the applicant has an wunsatisfactory credit
rating, or has an insufficient prior credit history upon (CT)
which a credit rating may be based. The applicant's credit

record wll be accessed and evaluated by neans of a
mechani zed retrieval system between the Tel ephone Conpany
and nationally recogni zed credit bureaus. This process is

known as Application Scoring and involves the use of
enpirical data and a statistical credit nodel in determning
the applicant's credit worthiness. No security deposit will
be required of those applicants who neet the Tel ephone
Conpany's established credit criteria, as evaluated by the
scoring nodel. The criteria used in assessing a score is as
foll ows:

- Collection judgnments

- Witten-off accounts

- Qutstanding collection accounts

- Various degrees of delinquency history from 30-180 days,

and not paid in full or current at the tinme of scoring
- Bankruptci es
- Liens (Ch

- O her public records

| SSUED: EFFECTI VE
August 28, 1997 BY: R chard D. Lawson Cct ober 3, 1997
St ate Executive, External Affairs
o%tpc;ﬁgrE1L,L2%34 319 Madi son
Missouri Public Jefferson City, MO 65101

Service Commission
JI-2015-0081



|

o

A

P.S.C. MD.-No. 22 Section 1
GENERAL EXCHANGE TARIFF

UNITED ’BELﬁ?gggﬁREOMPANY . Omgﬁ§§EWED
ADVANCE PAYMENTS AND DEPOSITS SEP 171992
II.  ESTABLISHMENT AND MAINTENANCE OF CREDIT (Cont'd.) Sipfic qﬁ{iﬁ? goﬁimissio:
B. Residence
1. Establishment of Credit

*The above is in compliance with PSC Order #4CSR-240-33-040.

ISSUED:

September 17,

The Telephone Company is not obligated to furnish service to
any individual or firm that has an unpaid and undisputed
delinquent account for service previously rendered by the
Company at the same or different address, until arrangements
have been made to liquidate such previous indebtedness to the
Company.

Deposits or Guarantees

The Telephone Company may require an applicant with previous
telephone service of twelve months or more to post a deposit or
guarantee if he is unable to establish that all undisputed
charges were satisfactorily paid for a period of at least
twelve months.

The Telephone Company may require an applicant with no prev1ous
telephone service or with previous telephone serv1G$@ g‘
than twelve months to post a deposit or guarantee oes
not meet at least two (2) of the following criteria:

-Home ownership, excluding mobile homes 0cT - 31997
-Vehicle ownership - car or truck _____,_;iﬂ_——w
~Has a savings account B\.[

-Has a checking account ‘yktic aerwcﬂ UOFER
-Is fifty or more years of age* MISS

-Has been employed full time two (2) or more years with the
same employer

-Has an existing loan from a financial institution not
considered delinquent by the creditor

-Possession of a recent local charge card in the applicants
name

-Possession of a valid major or national charge card in the
applicants name

-Possession of a valid major oil company credit card in the

applicants name F".E

NOV 71992
MO. PUBLIC SERVICE COMM.

EFFECTIVE:
1992 BY: John L. Roe Setobers¥l a0 nn
Vice President - Administration NOV 7 1990

5454 West 110th Street
Overland Park, Kansas 66211

missior



P.S.C. MO -No. 22 Section 1
GENERAL EXCHANGE TARI FF

SPRINT M SSOURI, | NC Second Revi sed Page 4
d/ b/ a SPRI NT Cancel s First Revised Page 4

ADVANCE PAYMENTS AND DEPCSI TS
. ESTABLI SHVENT AND MAI NTENANCE OF CREDI T (Cont' d)
B. Residence (Cont'd)
2. Deposits or Quarantees (Cont'd)
An applicant may be required to furnish a deposit prior to (AT)
and no nore than 30 days after the Telephone Conpany \

actual |y provides service. (AT)

A present custonmer may be required to post a deposit or
guarantee as a condition of continued service if undi sputed

charges in two (2) out of the last twelve billing periods
have become delinquent or the custoner has had service
di scontinued at any tinme during the preceding twelve billing
peri ods.

Lifeline subscribers, who voluntarily elect to receive Toll
Restriction, are not required to pay a service deposit.

No deposit or guarantee or additional deposit or guarantee
shall be required because of race, sex, creed, national
origin, marital status, age, nunber of dependents, source of
i ncome, condition of physical handi cap, or geographical area
of residence.

3. Amount of Deposit or Quarantee
The arount of deposit or guarantee for a new applicant wll

be twice the average nmonthly bill for all conpany residence (RT)
subscri bers.

(RT)
The anount of deposit for a present custoner will be twice (RT)
that custoner's average nonthly billing for exchange
char ges. The average nmonthly billing will be based on the
actual billing for the inmediate nonths preceding the

request for the deposit, not to exceed twel ve nonths.

The Tel ephone Conpany shall permt an applicant or present
custonmer to pay the deposit in tw (2) equal nonthly
installments or as otherw se agreed upon.

| SSUED: EFFECTI VE:
Sept enber 29, 2000 BY: Richard D. Lawson Novenber 13, 2000
ORNCELED State Executive, External Affairs
Missouri I‘Dublic 319 Madi son
Service Commission Jefferson City, MO 65101

JI-2015-0081



P.S.C. MO.-No. 22 Section 1
GENERAL EXCHANGE TARIFF

. UNITED TELEPHONE COMPANY First Revised Page 4
OF MISSOURI d/b/a SPRINT Cancels Originat Page 4

ADVANCE PAYMENTS AND DEPOSITS |
I ESTABLISHMENT AND MAINTENANCE OF CREDIT (Contd.) DEC _ 1 1397

B. Residence (Cont'd.)

e
LTI G

2. Deposits or Guarantees (Cont'd)

A present customer may be required to post a deposit or guarantee
as a condition of continued service if undisputed charges in two (2)
out of the last twelve billing periods have become delinquent or the
customer has had service discontinued at any time during the
preceding twelve billing periods.

Lifeline subscribers, who voluntarily elect to receive Toll Restriction, (NT)
are not required to pay a service deposit. N

No deposit or guarantee or additional deposit or guarantee shall be
required because of race, sex, creed, national origin, marital status,
age, number of dependents, source of income, condition of physical
handicap, or geographical area of residence.

. 3. Amount of Deposit or Guarantee

The amount of deposit or guarantee for a new applicant will be twice
the average monthly bill for all company residence subscribers. I,
within the first twelve months of establishing service, the customer
incurs toll or other charges in any one (1) billing period which are
greater than 400% of the amount of the deposit previously required,
an additional deposit may be required.

The amount of deposit for a present customer will be twice that
customer's average monthly billing for exchange and long distance
charges. The average monthly billing will be based on the actual
billing for the immediate months preceding the request for the deposit,
not to exceed twelve months.

The Telephone Company shall permit an applicant or present
customer to pay the deposit in two (2) equal monthly instaliments or

as otherwise ag’eeeKWELLED

NOV 1 3 2000 -
oy PR FLED
public Service Gommissi
MISSOURI DEC 31 1997
. ) MISSOURY | | ]
ISSUED: Pubhréggrégﬁ\(l‘-gmmlssmh
December 1, 1997 BY: John L. Roe December 31, 1997;

Vice President - Carrier and Regulatory Services
5454 West 110th Street
Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 1

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY Original Page 4
_ OF MISSOURI

@ RECEIVED

ADVANCE PAYMENTS AND DEPOSITS

SEP 171992
II. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Cont'd.) MISSOUR!
8. Residence (Cont'd.) Public Service Commissic:

2. Deposits or Guarantees (Cont'd)

A present customer may be required to post a deposit or
guarantee as a condition of continued service if undisputed
charges in two (2) out of the last twelve billing periods have
become delinquent or the customer has had service discontinued
at any time during the preceding twelve billing periods.

No deposit or guarantee or additional deposit or guarantee
shall be required because of race, sex, creed, national origin,
marital status, age, number of dependents, source of income,
condition of physical handicap, or geographical area of
residence.

3. Amount of Deposit or Guarantee

The amount of deposit or guarantee for a new applicant will be
_ twice the average wmonthly bill for all company residence
. subscribers. If, within the first twelve months of
establishing service, the customer incurs toll or other charges
in any one (1) billing period which are greater than 400% of
the amount of the deposit previously required, an additional
deposit may be required. '

The amount of deposit for a present customer will be twice that
customer's average wonthly billing for exchange and long
distance charges. The average monthly billing will be based on
the actual billing for the immediate months preceding the
request for the deposit, not to exceed twelve months.

The Telephone Company shall permit an applicant or present
customer to pay the deposit in two (2) equal monthly
installments or as otherwise agreed upon.

CANCELLED
FILED
DEC 31 1997 NOV 71992
By MO. PUBLIC SERVICE COMM.

Public Service Commission
. MISSOURI

1SSUED: EFFECTIVE:
September 17, 1992 BY: John L. Roe Sotober-¥F S yggs T
Vice President - Administration NOV 7 1992

5454 West 110th Street
Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 1
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Third Revised Page 5
d/b/a SPRINT Cancels Second Revised Page 5
ADVANCE PAYMENTS AND DEPOSITS

Il. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Cont'd)
B. Residence (Cont'd)
4, Interest to be Paid on Deposit

On deposits held thirty days or more, simple interest shall be credited annually to
the account of the customer or paid upon the return of the deposit, whichever
occurs first. The interest rate paid on deposits will be adjusted annually on
December 1, and will be equal to a rate of one percent (1%) above the prime
lending rate as published in the Wall Street Journal on the last business day of
September. Interest shall not accrue on any deposit after the date on which a
reasonable effort has been made to return it to the customer. Records will be
kept of any such efforts made to return the deposit.

5. Return of Deposit or Release of Guarantee

Upon satisfactory payment of all undisputed charges during the last twelve billing
periods, the deposit, with accrued interest, will be promptly refunded or credited
against charges for telecommunications services stated on subsequent bills, or  (CT)
a written guarantee shall be released. Payment of a charge is satisfactory if
received prior to the date upon which the charge becomes delinquent provided it

is not in dispute.

Upon termination of the service, the amount of the deposit with accrued interest,
shall be applied in payment of any unpaid charges for exchange or long distance
service and the balance, if any, shall be returned to the customer within twenty-
one days of the rendition of the final bill.

6. Deposit Not to Affect Regular Collection Practices

The fact that a deposit has been made, or a guarantee provided, shall in no way
relieve the customer from his responsibility to pay undisputed charges prior to
their becoming delinquent nor constitute a waiver or modification of the
provisions set forth in this Tariff providing for the temporary suspension of
service or the termination of the service for non-payment of undisputed,
delinquent charges.

ISSUED: EFFECTIVE:
August 17, 2001 BY: Richard D. Lawson September 17, 2001
State Executive, External Affairs
319 Madison
CANCELLED Jefferson Clty, MO 65101

October 1, 2014
Missouri Public
Service Commission
JI-2015-0081



SPRINT MISSOURI, INC. Seccnd Revised Page 5
Cancels First Revised Page 5

d/b/a SPRINT

P.S.C. MO.-No. 22 Section 1

GENERAL EXCHANGE TARIFF

ADVANCE PAYMENTS AND DEPOSITS Qgﬁuﬁ Py lies

- Bofviae Cemmisaten

IT. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Cont‘d)

B. Residence (Cont'd)

4.

ISSUED:

September 29,

RECD SEP 29 2000

Interest to be Paid on Deposit

On deposits held thirty days or more, simple interest shall be
credited annually te the account of the customer or paid upon
the return of the deposit, whichever occurs first. The
interest rate paid on deposits will be adjusted annually on
Decaember 1, and will be equal to a rate of one percent (1%)
above the prime lending rate as published in the Wall Street
Journal on the last business day of September. Interest shall
not accrue on any deposit after the date on which a reasonable
effort has been made to return it toc the customer. Records
will be kept of any such efforts made to return the deposit.

Return of Deposit or Release of Guarantee
Upon satisfactory payment of all undisputed charges during the

last ftwelve billing periods, the deposit, with accrued
interest, will be promptly refunded or credited against

telecommunications services stated on subsequent bills, or a

written guarantee shall be released. Payment of a charge is
satisfactory if received prier to the date upon which the
charge becomes delinquent provided it is not in dispute.

Upon termination of the service, the amount c¢f the deposit
with accrued interest, shall be applied in payment of any
unpaid charges for exchange or leong distance service and the
balance, if any, shall be returned to the customer within
twenty-one days of the rendition of the final bill.

Deposit Not te Affect Regular Collection Practices

The fact that a deposit has been made, or a guarantee
provided, shall in no way relieve the customer from his
responsibility to pay wundisputed charges prior to their
becoming delinquent nor constitute a waiver or modificaticn of
the provisions set forth in this Tariff providing for the
temporary suspension of service or the termination of the
service for non-payment of undisputed, delinquent charges.

CANCFIFN acMiggoun Publia
SEP 17 2001 FILED NOV 1.9 2600

o, 3k RED

Cﬁfhhnudl"n

Pubhc J‘ﬁgseoum ___ EFFECTIVE:

2000 : Richard D. Lawson
State Executive, External Affairs

319 Madison NOV 13 2000

Jefferson City, MO 65101

(CP)

{CT)




P.S.C. MO.-No. 22 Section 1

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY . First Revised Page b
OF MISSOURI Cancels Original Page 5

‘ ADVANCE PAYMENTS AND DEPQSITS

RECEIVED

II.  ESTABLISHMENT AND MAINTENANCE OF CREDIT (Cont'd.)

NOV 22 1993
B. Resid Cont'd.
esidence (Con )  MISSOURI
4. Interest to be Paid on Deposit Public Service Commission

On deposits held thirty days or more, simple interest shall be RT
credited annually to the account of the customer or paid upon RT
the return of the deposit, whichever occurs first. The AT
interest rate paid on deposits will be adjusted annually on
January 1, and will be equal to a rate of one percent (1%)

above the prime lending rate as published in the Wall_ Street
Journal on the last business day of September. Interest shall AT
not accrue on any deposit after the date on which a reasonable
effort has been made to return it to the customer. Records

will be kept of any such efforts made to return the deposit.

5. Return of Deposit or Release of Guarantee

Upon satisfactory payment of all undisputed charges during the
last twelve billing periods, the deposit, with accrued

interest, will be promptly refunded or credited against charges
‘ stated on subsequent bills, or a written guarantee shall be
released. Payment of a charge is satisfactory if received

prior to the date upon which the charge becomes delinquent
provided it is not in dispute.

Upon termination of the service, the amount of the deposit with
accrued interest, shall be applied in payment of any unpaid
charges for exchange or long distance service and the balance,
if any, shall be returned to the customer within twenty-one
days of the rendition of the final bill.

6. Deposit Not to Affect Regular Collection Practices

The fact that a deposit has been made, or a guarantee provided,
shall in no way relieve the customer from his responsibility to
pay undisputed charges prior to their becoming delinquent nor
constitute a waiver or modification of the provisions set forth
in this Tariff providing for the temporary suspension of
CANCE”_ED service or the termination of the service for non-payment of

undisputed, delinquent charges. Fi LED

NOV 13 2000
pur So?*f/ RPS DEC 2 21393
emnvice Commiss;
@ VSsoum e MISSOURI
Public Service Commission
ISSUED: BY: John L. Roe EFFECTIVE:
November 22, 1903 Vice President - Administration December 22, 1993

454 West 110th Street
Overland Park, Kansas 66211



P.S.C. MD.-No. 22 Section 1

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY Original Page 5
OF MISSOURI

® ADVANCE PAYMENTS AND DEPOSITS RECEIVED

SEP 171992
II. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Cont'd.)
MISSQURI
B. Residence (Cont'd.) Public Service Commission

4, Interest to be Paid on Deposit

On deposits held thirty days or more, simple interest at the
rate of nine percent (9%) shall be credited annually to the
account of the customer or paid upon the return of the deposit,
whichever occurs first. Interest shall not accrue on any
deposit after the date on which a reasonable effort has been
made to return it to the customer. Records will be kept of any
such efforts made to return the deposit.

5. Return of Deposit or Release of Guarantee

Upon satisfactory payment of all undisputed charges during the

last twelve billing periods, the deposit, with accrued

interest, will be promptly refunded or credited against charges

stated on subsequent bills, or a written guarantee shall be

released. Payment of a charge is satisfactory if received

prior to the date upon which the charge becomes delinguent
. provided it is not in dispute.

Upon termination of the service, the amount of the deposit with
accrued interest, shall be applied in payment of any unpaid
charges for exchange or long distance service and the balance,
if any, shall be returned to the customer within twenty-one
days of the rendition of the final bill.

6. Deposit Not to Affect Regular Collection Practices

The fact that a deposit has been made, or a guarantee provided,
shall in no way relieve the customer from his responsibility to
pay undisputed charges prior to their becoming delinquent nor
constitute a waiver or modification of the provisions set forth
in this Tariff providing for the temporary suspension of
service or the termination of the service for non-payment of
undisputed, delinquent charges.

LED
CANCEL
FILED
DEC 22‘?3#, I NOV 71992
BYWM MO. PUBLIC SERVICE COMM.
. Pub“c SE‘:&{‘SSO\.\R\
ISSUED: EFFECTIVE:
September 17, 1992 ) BY: John L. Roe - SRS b
Vice President - Administration NOV T 1992

5454 West 110th Street
Overland Park, Kansas 66211




P.S.C. MO -No. 22 Section 1
GENERAL EXCHANGE TARI FF

SPRINT M SSOURI, | NC First Revised Page 6
d/ b/ a SPRI NT Cancel s Original Page 6

ADVANCE PAYMENTS AND DEPCSI TS
. ESTABLI SHVENT AND MAI NTENANCE OF CREDI T (Cont' d)
B. Residence (Cont'd)
7. Discontinuance of Service for Failure to Establish Credit

Service may be discontinued for failure to post a required
deposit or guarantee after the Tel ephone Conpany has

furni shed ten days' witten notice to the custonmer requiring (CP)
the custoner to furnish such deposit or guarantee. Service

shall not be discontinued on a day when the offices of the

Tel ephone  Conpany are not available to facilitate
reconnection of service, or on a day inmediately preceding

such day.

8. Contract of Quarantee

An applicant for service, or a present custoner, may satisfy
a deposit requirenent by providing a Contract of Quarantee
in an anmount not to exceed the requested deposit, from a
present customer with any Tel ephone Conpany, with at |east
one (1) year of established service whose record of payment
is satisfactory. The guarantee contract shall be on a form
provi ded by the Tel ephone Conpany which shall include the
Company's right to transfer charges to the [imt of the
guarantee, froma defaulted bill of the custoner, from whom
a deposit or a Contract of Quarantee was required, to the
guarantor's account or accounts and the further right to
suspend the guarantor's service wthin this Tel ephone
Conmpany's service area. A guarantor shall be rel eased upon
satisfactory paynment by the custonmer of all undisputed
charges during the last twelve billing periods.

9. Record of Deposit
(CP)
The Tel ephone Conpany shall show, on the customer's first \
and last bill, the amount of the deposit being held and the (CP)
i nterest accrual rate.

10. Record of Previous Accounts
The Tel ephone Conpany shall maintain a record of previous

accounts by nanme in the Record Ofice where the account
becane final.

| SSUED: EFFECTI VE:
CANCELLED Sept enber 29, 2000 BY: R chard D. Lawson Novenber 13, 2000
October 1, 2014 State Executive, External Affairs
Mi_ssouri Pul?licl 319 Madi son
Service Gommission Jefferson City, MO 65101

JI-2015-0081



P.S.C. MO.-No. 22 Section 1

. GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY Original Page 6
OF MISSOURI

) ADVANCE PAYMENTS AND DEPOSITS RECE“’ED

SEP 171992
II. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Cont'd.
(Comt™d) MISSOURI
B. Residence (Cont'd.) Public Service Commission

7. Discontinuance of Service for Failure to Establish Credit

Service may be discontinued for failure to post a required
deposit or guarantee after the Telephone Company has furnished
five days' written notice to the customer requiring the
customer to furnish such deposit or guarantee. Service shall
not be discontinued on a day when the offices of the Telephone
Company are not available to facilitate reconnection of
service, or on a day immediately preceding such day.

8. Contract of Guarantee

An applicant for service, or a present customer, may satisfy a
deposit requirement by providing a Contract of Guarantee in an
amount not to exceed the requested deposit, from a present
customer with any Telephone Company, with at least one (1) year
of established service whose record of payment is satisfactory.
The guarantee contract shall be on a form provided by the

. Telephone Company which shall include the Company's right to
transfer charges to the T1imit of the guarantee, from a
defaulted bill of the customer, from whom a deposit or a
Contract of Guarantee was required, to the guarantor's account
or accounts and the further right to suspend the guarantor's
service within this Telephone Company's service area. A
guarantor shall be released upon satisfactory payment by the
customer of all undisputed charges during the 1last twelve
billing periods.

9. Record of Deposit

The Telephone Company shall show on the customer's bill if a
deposit is being held.

10. Record of Previous Accounts

The Telephone Company shall maintain a record of previous
accounts by name in the Record Office where the account became

final. FILED
CANCELLED NOV 7 1992

NO\%{], 3 20060 MQO. PUBLIC SERVICE COMM.
s
@ ISSUED: By ]2 R Pl EFFECTIVE:

ic Service Gommission
September 17, 1992 Pub"cBiMlSEﬁUBl Roe By o ad

Vice President - Administration NOV 7 1902
5454 West 110th Street
Overland Park, Kansas 66211



CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

P.S.C. MO.-No. 22 Section 2

GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 1
OF M SSOUR

| SSUED:
Sept enber

APPLI CATI ON FOR SERVI CE

Applications for service may be nmade orally or in witing.

The Conpany reserves the right to refuse service to any
applicant who is found to be indebted to the Conpany for service
previously furnished until satisfactory arrangenents have been
made for the paynment of all such indebtedness. The Conpany may
also refuse to furnish service to any applicant desiring to
establish service for fornmer custonmers of the Conpany who are
indebted for previous service, regardless of the |listing
requested for such service, until satisfactory arrangenents have
been made for the paynent of such indebtedness.

If telephone service is established and it is subsequently
determined that either conditions in "B" above exist, the
Conpany rmay suspend or di sconnect such service unti
satisfactory arrangements have been nmade for the payment of the
prior indebtedness.

When an application for service and facilities or requests for
additions, rearrangenents, relocation, or nodifications of
servi ce and equi pnent are canceled in whole or in part prior to
conpletion of the work involved, the applicant is required to
rei nburse the Conpany for all expense incurred in handling the
request before notice of cancellation is received. Such charge,
however, is not to exceed all charges which would apply if the
work involved in conmplying with the request had been conpl et ed.

When equipnment has been ordered for the specific needs of a
custormer and the installation thereof is unduly del ayed by or at
the request of the custoner, appropriate charges apply for such
equi prent for the period of the del ay.

When a customer requests a change in location of all or a part of
the facilities covered by his application for service or request
for additions, rearrangenents or nodifications of his existing
service and equi pnent prior to conpletion of the work involved, he
is required to pay the difference between the total costs and
expenses incurred by the Conpany in conpleting the work involved
and that which would have been incurred had the final |ocation of
facilities been specified initially.

EFFECTI VE:
17, 1992 BY: R chard D. Lawson Novenber 7, 1992
St ate Executive, External Affairs
319 Madi son

Jefferson City, MO 65101



P.S.C. MO.-No. 22 Section 3
GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 1
OF M SSOUR

APPLI CATI ON FOR BUSI NESS AND RESI DENCE RATES

A, Cenerally business rates apply at business Ilocations and
residence rates apply at residence locations. The determnation
as to whether a custoner's service should be classified as
busi ness or residence is based on use of the service.

B. Business rates apply whenever the wuse of the service is
primarily
or substantially of a business, professional, institutional or
otherwi se occupational nature or where the listing required is
such as to indicate business use. Business rates apply for:

1. Ofices, stores, manufacturers, mnes and all other places
of a strictly business nature.

2. Boarding houses, except as nodified under paragraph C. 2.;
offices of hotels and apartnent houses, colleges, quarters
occupied by <clubs and fraternal societies, except as
nmodi fi ed under paragraph C 5; public, private or parochial
school s, hospitals, nursing honmes, libraries, church offices
and other institutions.

NOTE: For the purpose of this tariff, a boarding house is
defined as a house or apartnent where roons are
rented or boarders taken or both. Such houses or
apartnents nmay obtain service at residence rates when
in the judgenent of the Conpany, they are not
conducted primarily for business purposes and are
i sted as residences.

3. Residence locations, where the place of residence is
adjacent to a place of business and is connected thereto,
and it is not evident that the service located in the
residence is to be enployed prinmarily for donestic use.

4. Wen a business extension service or extension bell 1is
| ocated in residence |location the business rate would apply
under the provisions of this tariff.

5. Service terminating solely on the secretarial facilities of
a secretarial answering service agency.

6. Any location where a business designation is provided or
when any title indicating a trade or profession is listed
except as nodified under paragraph C. 3.

| SSUED: EFFECTI VE
Sept enber 17, 1992 BY: Richard D. Lawson Novenber 7, 1992
CANCELLED State Executive, External Affairs
October 1, 2014 319 Madi son

Missouri Public Jefferson Gty, MO 65101

Service Commission
JI-2015-0081



CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

P.S.C. MO.-No. 22 Section 3
GENERAL EXCHANGE TARIFF

Embarqg Missouri, Inc. First Revised Page 2
d/b/a Embarq Cancels Original Page 2

APPLICATION OF BUSINESS AND RESIDENCE RATES

B. Business rates apply whenever the use of the service is primarily... (Continued)

7. In college fraternity and sorority houses where members lodge within the house.

8. Residential locations where the customer requests a Call Forward Feature for
more than five (5) residential lines to simulate Rotary Hunt Service, at the
same or different residential locations. In such instance, business rates
applicable for Rotary Hunt Service apply.

9. All other locations where the customer's primary use of the service is for business
purposes.

C. Residence rates apply when the use of the service is of a domestic of nature and provided
that service is not used substantially for occupational purposes. Residence rates apply
for:

1. Private residences on service not employing business listings.

2. Private apartments in hotels, clubs and boarding houses where service is confined
to the domestic use of the customer and business listings are not employed.

3. The place of residence of a clergyman, physician, registered or practical nurse,
dentist, veterinary surgeon or other medical practitioner or Christian Science
practitioner, provided the service is not installed in that portion of the customer's
residence which is used as an office, but is located in the customer's domestic
establishment, and provided no business designation is employed.

4, In the churches where the telephone is not accessible for public patronage, as in
pastor's study.

5. In lodges where there is only occasional use of the service.

6. Secretarial line terminations of residence main service terminating as extension lines
on the premises of a telephone answering bureau.

D. Changes from business service to residence service are made only in the event of a
change in the customer's arrangement which would entitle him to a residence classification
of his service, as in C above. The business telephone number may be continued for the
residence service only if all the facts indicate that the service is no longer to be used for
business purposes.

ISSUED: EFFECTIVE:
January 20, 2009 BY: Darlene N. Terry February 1, 2009
Manager - Tariffs
5454 W. 110th Street
Overland Park, Kansas 66211 FILED

(©)
©

M

(N)

(N)
M

Missouri Public
Service Commission
JI-2009-0528



P.S.C. MO.-No. 22 Section 3

GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 2
OF M SSOUR

| SSUED:
Sept enber

CANCELLED
February 1, 2009
Missouri Public
Service Commission
JI-2009-0528

APPLI CATI ON OF BUSI NESS AND RESI DENCE RATES

7. In college fraternity and sorority houses where nenbers
| odge wi thin the house.

8. Al other locations where the custonmer's primary use of the
service is for business purposes.

Residence rates apply when the use of the service is of a
donestic

of nature and provided that service is not used substantially
for occupational purposes. Residence rates apply for:

1. Private residences on service not enploying business
listings.

2. Private apartnents in hotels, clubs and boarding houses
where service is confined to the donestic use of the
custonmer and business |istings are not enpl oyed.

3. The place of residence of a clergyman, physician, registered
or practical nurse, dentist, veterinary surgeon or other
medi cal practitioner or Christian Science practitioner,
provided the service is not installed in that portion of the
custonmer's residence which is used as an office, but is
located in the custoner's donestic establishment, and
provi ded no busi ness designation is enpl oyed.

4. In the churches where the tel ephone is not accessible for
public patronage, as in pastor's study.

5. In lodges where there is only occasional use of the service.
6. Secretarial line termnations of residence main service
termnating as extension lines on the premses of a

t el ephone answering bureau.

Changes from busi ness service to residence service are nmade only
in the event of a change in the customer's arrangement which
would entitle himto a residence classification of his service,
as in C above. The busi ness tel ephone nunber may be continued
for the residence service only if all the facts indicate that
the service is no longer to be used for business purposes.

EFFECTI VE:
17, 1992 BY: R chard D. Lawson Novenber 7, 1992
St ate Executive, External Affairs
319 Madi son

Jefferson City, MO 65101
P.S.C. MO.-No. 22 Section 4



P.S.C. MO.-No. 22 Section 4
GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY Origina) Page 1
OF MISSOURI RGN,
. TELEPHONE ANSWERING SERVICE SEP 171092
R MY
I. GENERAL P S

Telephone answering service consists of facilities and services
furnished to a customer who is engaged in the business of answering
calls for its patrons.

IT. AVAILABLE ARRANGEMENTS
A. Alternate Call Number

The answering service arranges with the telephone company for
Exchange Business Telephone Service under the name and address of
the answering service.

The customer to exchange service contracts with the answering
service and arranges with the telephone company for a directory
listing, instructing callers to call the answering service
telephone when the customer's regular telephone is not answered.
The charge for alternate call listings is paid by the customer,
(See "Directory Listings" section of the General Exchange tariff.)

I B. Secretarial Answering Line

The answering service arranges with the telephone company for
Exchange Business Telephone Service under the name and address of
the answering service.

The answering service contracts with its patrons, who are not
customers to Telephone Exchange Service, for directory listings in
the patron's name at the address and telephone number of the
answering service. No physical telephone facilities, excepting
public telephone service, are provided at the premises of the
patron of the answering service and the patrons may not use the
telephone facilities of the answering service.
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P.S.C. MO.-No. 22 Section 4

GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 2
OF M SSOUR

TELEPHONE ANSWERI NG SERVI CE

. AVAI LABLE ARRANGEMENTS ( Cont ' d)

B. Secretarial Answering Line (Cont'd)

The answering service is billed for the telephone facilities

except when a patron agrees, in witing to be billed. The

business rate will be billed for the termnation of facilities

at the answering service location and for each secretarial

listing. (See "Directory section of the General Exchange

Tariff). It shall be the responsibilities of the answering

service to secure and present to the telephone conpany such

custorer authorization that includes: the customer's nane,

address and the agreement to be responsible for all central

office line or extension line charges associated wth the

termnation of a central office line or extension at the

answering service |ocation.

C. Extension Line Service

1. Regul ations
Extension line service connects answering facilities |ocated
at the answering service, with the primary exchange central
office line, lines, or trunks of patrons of the answering
servi ce.
The answering service is the contracting party for the
service of connecting extension lines or primary service
lines thereto. The tel ephone conmpany will not connect nor
di sconnect a primary service line or extension |line wthout
witten authorization to do so by the custoner. It shall be
the responsibility of the answering service to secure and
present to the tel ephone conpany such custoner authorization
that incl udes: the custoner nane, address and the
agreenent to be responsible for all central office charges
associated with the termnation of a central office line at
t he answering servi ce.
Extension line service is restricted to incomng service
only on extension lines or primary service |lines connected.
There shall be no interconnection or switching of calls at
t he equi pnent between extension |ines, or between extension
lines and adm nistrative main central office lines or trunks
or secretarial answering lines of the answering service.

| SSUED: EFFECTI VE:
Sept enber 17, 1992 BY: Richard D. Lawson Novenber 7, 1992

State Executive, External Affairs
319 Madi son
Jefferson Gty, MO 65101
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M SSCURI
TELEPHONE ANSWERI NG SERVI CE
. AVAI LABLE ARRANGEMENTS (Cont' d)
C. Extension Line Service (Cont'd)
1. Regulations (Cont'd)
The answering service is responsible for paynent of all
charges and rates for the service and extension |[ines

connect ed.

The m ni num service period for each extension |ine connected
i s one nont h.

Answering service will be provided only where the answering
service is a customer to regular exchange service
termnating in separate tel ephones or equipnent.

Foreign Exchange Tel ephone Service custoners may be
connected to extension |line answering service subject to
approval of the tel ephone conpany, or conpanies, furnishing
t he Forei gn Exchange Servi ce.

2. Charges and Rates

Monthly Rate
a. Tel ephone Answering Service Pickup -
Extension term nating in TAS Concentrator.
( ATATERM $1. 25
b. Extension Line MIeage
A mleage charge applies for each extension |Iine

connected to the equipnment at the nonthly charge
specified for off-premse extensions in the "M]Ieage"
Section of the tariff, measured as the airline distance
between the answering service and the exchange central
of fice.

c. Extension Line Service Connection Charge

Servi ce connection charges apply for each extension line

connect ed.
| SSUED: EFFECTI VE;
Septenber 17, 1992 BY: Richard D. Lawson Novemnber 7, 1992
State Executive, External Affairs
o%tpc;ﬁgrE1L,L2%34 319 Madi son
Missouri Public Jefferson City, MO 65101
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OF M SSOURI Cancel s Original Page 4

TELEPHONE ANSWVERI NG SERVI CE
. AVAI LABLE ARRANGEMENTS ( Cont ' d)
D. Answering Service ABC

The answering service arranges with the Tel ephone Conpany for
Centrex Service. Al features and rules governing the Centrex
service in Section 44 of this tariff apply. An answering
service customer with RL or Bl service, or who is already a
menber of a Centrex group nmay extend off prem se to an answering
service location.* However, these lines do not becone a part of
the answering service centrex and the Centrex answering service
must provide telephone equipnment termnation for those |ines
separate and distinct from the answering service Centrex
term nation.

* Al rules and regulations of section 11 of this tariff apply to off
prem se extensions.

| SSUED: EFFECTI VE:
July 15, 1993 BY: Richard D. Lawson August 16, 1993
ocf\ECE1LL2%34 State Executive, External Affairs
ctober 1, .
Missouri Public 319 Nadl son
Service Commission Jefferson Gt Y, MO 65101
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P.S.C. MO.-No. 22 Section 4

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY Original Page 4
OF MISSOURI oy iy S
® RECENED

TELEPHONE ANSWERING SERVICE
SEP 171992

1 M i 3

II.  AVAILABLE ARRANGEMENTS (Cont'd) MIS80UE;

Oy b 3am-ing Ermrpico

D. Answering Service ABC PULIL CBTYIZD ONINISSIoL
The answering service arranges with the Telephone Company for ABC
(Advanced Business Connection) Service. All features and rules
governing the ABC service in Section 44 of this Tariff apply. An
answering service customer with R1 or Bl service, or who is already
a member of an ABC centrex group may extend off premise to an
answering service location.* However, these lines do not become a
part of the answering service centrex and the ABC answering service
must provide telephone equipment termination for those 1lines
separate and distinct from the answering service ABC centrex
termination.

oY

| ced 7,
® R
%\{ ] ~e Gom‘p"‘\s%‘d :

* A1l rules and regulations of section 11 of this tariff apply to off

premise extensions. |
FILED
noy 11992
10. PUSLIC SERVICE GO,

. ISSUED:

September 17, 1992 BY: John L. Roe
Vice President - Administration
5454 West 110th Street
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d/ b/ a SPRI NT Cancel s Third Revi sed Page 1

I NFO- LI NK

l. Servi ce Description

INFO-LINK wi I | provide one-way restricted dialing to Internet Service
Providers (ISPs) in exchanges that are not currently served by | SPs.
INFOLINK is a one-way service that allows foreign exchange dialing
only to ISPs. This service offering will allow end users to dial a
seven digit nunber and receive connection to an Internet Service
provi der |ocated in a Tel ephone Conpany specified foreign exchangel.

. Ceneral Regul ati ons

A

1

| SSUED:

| SPs are enhanced service providers whose service mnust include
access to the Internet.

INFO LINK is designed and intended for the exclusive use for end
user customners of the Tel ephone Conpany. |INFOLINKis not to be
shared, resold or used in any configuration of custoner-provided
equipnent with the intent of reselling this service. Thi s
service is available to interexchange carriers or other
tel ecommuni cations service providers for admnistrative trunks
only.

It is the responsibility of the Tel ephone Conpany to detern ne
what services neet the criteria of an Internet Service Provider.
The sole purpose of the service offering is to allow affordable
connection to the Internet. Enhanced Service Providers who
provi de services which do not include electronic data transfer
to and fromthe Internet will not be considered | SPs.

Due to technological limitations, customers served by analog central offices will be required to temporarily
dial a ten digit number until their serving central office is converted to digital switching.

EFFECTI VE:

January 30, 1998 BY: Richard D. Lawson March 2, 1998

State Executive, External Affairs
319 Madi son
Jefferson City, MO 65101
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UNITED TELEPHONE COMPANY

P.S.C. M0.-No., 22 Section 5§
GENERAL EXCHANGE TARIFF

Third Revised Page 1

OF MISSOURI _ Cancels Sec?fﬁi&figﬁﬁfﬁgiﬂe 1

INFO-LINK
JAN 3 0 1355

I. Service Description
. _MISSOURI

INFO-LINK will provide one-way restricted dialingullic $sterme€ofemiision

Providers (ISPs) in exchanges that are not currently served by ISPs.

INFO-LINK is a one-way service that allows foreign exchange dialing only

to ISPs. This service offering will allow end users to dial a seven

digit number and receive connection to an Internet Service provider
located in a Telephone Company specified foreign exchange.
(R{T)
(RT})
I1. General Regulations

A. ISPs are enhanced service providers whose service must include access
to the Internet.

B. INFO-LINK is designed and intended for the exclusive use for end user
customers of the Telephone Company. INFO-LINK is not to be shared,
resold or used in any configuration of customer-provided equipment
with the intent of reselling this service. This service is available
to interexchange carriers or other telecommunications service
providers for administrative trunks only.

C. It is the responsibility of the Telephone Company to determine what
services meet the criteria of an Internet Service Provider. The sole
purpose of the service offering is to allow affordable connection to
the Internet. Enhanced Service Providers who provide services which
do not include electronic data transfer to and from the Internet will
not be considered ISPs.

CANCELLED
FILED
MAR 02 1993
B_yzy,ng&_) MAR 1 1996
Public S&r\gce Commission
ISSOUR M0, PUBLIG SERVICE COMM
ISSUED: EFFECTIVE:
January 30, 1996 BY: John L. Roe March 1, 1996

Vice President - Carrier and Regulatory Services
5454 West 110th Street
Overland Park, Kansas 66211



P.S.C. MDO,-No. 22 Section 5
GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY Second Revised Page 1

.. OF MiSSOURI Cancels First mﬁﬁ@%@
INFO-LINK (AT

I. Service Description AUG 23 1995

INFO-LINK will provide one-way restricted dialing to Interpe i
Providers (ISPs) in exchanges that are not currently ML lhﬁéﬁ\ﬁémw

INFO-LINK is a one-way service that allows foreign exchange dialing only
to ISPs. This service offering will allow end users to dial a seven
digit number and receive connection to an Internet Service provider
located in a Telephone Company specified foreign exchange.

INFO-LINK is currently offered on a trial basis in the California
exchange. The trial period will be from the time of approval by the
Missouri Public Service Commission until February 29, 1996, unless
preceded by the Telephone Company's decision to end the trial.

IT. General Regulations

A. ISPs are enhanced service providers whose service must include access
to the Internet.

B. INFO-LINK is designed and intended for the exclusive use for end user

customers of the Telephone Company. INFO-LINK is not to be shared,

. resold or used in any configuration of customer-provided equipment

with the intent of reselling this service. This service is available

\ to interexchange carriers or other telecommunications service
i providers for administrative trunks only.

C. It is the responsibility of the Telephone Company to determine what
services meet the criteria of an Internet Service Provider. The sole
purpose of the service offering is to allow affordable connection to
the Internet. Enhanced Service Providers who provide services which
do not include electronic data transfer to and from the Internet will
not be considered ISPs. (AT)

N 2eio U =g |
2SS LD

SEP 11395
MISSOURI
| . Public Service Commission
ISSUED: EFFECTIVE:
August 23, 1995 BY: John L. Roe Septembe r NGRS
Vice President - Carrier and Regulatory Services SEP (¢ s
5454 West 110th Street ¢ %%

Overland Park, Kansas 66211
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P.S.C. MO.-No. 22 Section 5

z

, GENERAL EXCHANGE TARIFF RECERED
UNITED TELEPHONE COMPANY | OriginaiZPage 1=

OF MISSOURI

CENTREX AND SPECIAL PABX SERVICES e g 1o s
. [\\JG :S‘\)‘u' '.J?‘a
FreiteSerais Commseig

DIAL COMMUNICATIONS SYSTEM (PABX) SERVICE "TRANS WORLD AIRLINES, INC."
I. GENERAL

A. This service is furnished under provisions of the General Exchange
Tariff and a special contract dated August 1, 1980 between the United
Telephone Company of Missouri herein called the "Company" and Trans
World Airlines, Inc. herein called "T.W.A." Tier A and B charges for
switching equipment are effective until June 30, 1987.

B. The service provides direct inward and direct oﬁmﬁh\dﬁpof

calls as well as other special service features.

b B2 .
BY tng (.'«c'IT\T!‘:"E"‘:"?"“"'3
II.  RATES & CHARGES Eublic Sent
Monthly Service Con-

Charges nection Charges

A. PABX SERVICES

1. Trunks to Central Exchange - PBX Trunk AS Per
' Rate Gen. Exch Tar.
2.
3.
4, Moves and Changes GENERAL EXCHANGE TARIFF

B. Mileage Charges
1. On-premise mileage charges for PABX stations are not applicable
within the T.W.A, Administration Building.

2. For main stations or extension stations at locations outside of
the T.W.A. Administration Building, off-premise mileage charges
apply, per the "Mileage" Section 17 of the General Exchange

Tariff.
FILED
Noy ¢ 1992
M0, PUBLIC SERVICE COIM.

ISSUED: EFFECTIVE:
September 17, 1992 BY: John L. Roe nfedaberoriterillod.,

Vice President - Administration NOV 7 1gg0

5454 West 110th Street

Overland Park, Kansas 66211



SPRINT MISSOURI, INC.
d/b/a SPRINT

P.S.C. MO.-No. 22 Section 5

GENERAL EXCHANGE TARIFF

Sixth Revised Page 2

Cancels Fifth Revised Page 2

INFO-LINK

Il. General Regulations (Cont'd)

D. INFO-LINK is designed only to provide local one

-way dialing to the Internet. This

service is restricted to the transfer of electronic data. Voice traffic in conjunction with this
service is prohibited.

E. Unless otherwise specified, INFO-LINK is subject to the Rules and Regulations applying
to all customer contracts as specified in the General Exchange Tariff of the Telephone
Company.

F. The minimum service period for subscription to INFO -LINK is one month and is billed

one month in advance.

G. INFO-LINK rates are incremental to charges paid by the customer for other services of
the Telephone Company. Rates are on a per -line basis. This service can be used only

in conjunction with Touch

Service.

Tone Service and One -Party or Trunk Local Exchange

H. INFO-LINK charges will be developed on an individual case basis (ICB) when used in
conjunction with Centrex service. Charges for the services offered on an ICB basis will
be structured to re cover the company’s cost of providing the service. Terms of specific
ICBs will be made available to the Missouri Public Service Commission Staff upon
request on a proprietary basis.

l. INFO-LINK will not be offered in conjunction with any Local Measured Service.

M. Monthly Rates:

INFO-LINK service:
Residential

Business

ISSUED:
December 3, 2004
CANCELLED
October 1, 2014
Missouri Public
Service Commission
JI-2015-0081

S&E Code

Monthly Charge

ASBEASC(INT)

ASBEASC(INT)

BY: Richard D. Lawson
State Executive, External Affairs
319 Madison
Jefferson City, MO 65101

$6.29

$9.91

EFFECTIVE:
January 18, 2005

(1)
(1



Missﬁuri Publie

P.S.C. MO.-No. 22 Saction 5 RECD OCT 31 2003
: GENERAL EXCHANGE TARIFF . ..
- Service Commissior:
. SPRINT MISSOURY, INC. o Fifth Revised Page 2
dfb/a SPRINT - Cancels Fourth Revised Page 2
INFO-LINK
i General Regulations {Cont'd)
D. INFO-LINK is designed only to provide local one-way dialing to the Intemet This

service is restricted to the transfer of electronic data. Voice trafﬁc in conjunction with this
service is prohibited.

E. Unless otherwise specified, INFO-LINK is subject to the Rules and Regulations applying

to all customer Gontracts as specrf ied in the General Exchange Tariff of the Telephone
Company.

F.  The minimum service period for subscription to INFO-LINK is one month and is hilled
one month in advance.

G. INFO-LINK rates are Incremental to charges paid by the customer for other services of
the Telephone Company. Rates are on a per-line basis. This service can be used only
in conjunction with Touch Tone Service and One-Party or Trunk Local Exchange
Service.

H. INFO-LINK charges will be deveioped on an individuel case basis (ICB} when used in
conjunction with Centrex service. Charges for the services offered on an ICB basis will
be structured to recover the company’s cost of providing the service. Terms of specific
ICBs wili be made available to the Missouri Public Service Commission Staff upon

. request on a proprietary basis. _
1. INFO-LINK will not be offerad in conjunction with any Local Measured Service.
1. Monthly Rates:
S&E Code Monthly Charge
INFO-LINK service: .
Residential ' ASBEASC(INT) $5.83 (1)

Business ASBEASC(INT) $9.18 7 (1)

CANCELLFT\

JAN 1 8 2005

Pub\m aw&c (ﬁOTmmsmn

ISSUED: : EFFECTIVE:
October 31, 2003 BY: Richard D. Lawson
B . ' State Executive, Extemnal Affairs i
319 Madison . .
Jefferson City, MO 65101 JAN 1 72004

9%{‘329 fi Publie
/Tawo&%l;rzg* s
FILED JAN 17 2004



Ferbbimantoreats 8 57 Rlbakis e

P.S.C. MO.-No. 22 Section 5 RECD OCT 2 5 2002

GENERAL EXCHANGE TARIFF Service Commission

. SPRINT MISSOURI, INC. Fourth Revised Page 2
dfb/a SPRINT Cancels Third Revised Page 2

INFO-LINK

il General Regulations {Cont'd)

D. INFO-LINK is designed only to provide local one-way dialing to the Internet. This
service is restricted to the transfer of electronic data. Voice traffic in conjunction with this
service is prohibited.

E. Unless otherwise specified, INFO-LINK is subject to the Rules and Regulations applying
to all customer contracts as specified in the General Exchange Tariff of the Telephone
Company.

F. The minimum service period for subscription to INFO-LINK is one month and is billed

one month in advance.

G. INFO-LINK rates are incremental to charges paid by the customer for other services of
the Telephene Company. Rates are on a per-line basis. This service can be used only
in conjunction with Touch Tone Service and One-Party or Trunk Local Exchange
Service.

H. INFO-LINK charges will be developed on an individual case basis (ICB) when used in
conjunction with Centrex service. Charges for the services offered on an ICB basis will
be structured to recover the company’s cost of providing the service. Terms of specific
ICBs will be made available to the Missouri Public Service Commission Staff upon

. request on a proprietary basis.

L INFO-LINK will not be offered in conjunction with any Local Measured Service.

1l Monthly Rates:

S&E Code Monthly Charge

INFO-LINK service:

Residential ASBEASC(INT) $5.40 ()

Business ASBEASC(INT) $8.50

JAN 1 7 2004 Missourd Public
(.‘ 1 Saorviea £5mm aalan

(MesIon 1 T-023- 6\,

puh\wsai‘{g"" UR FILED DEC 1 8 3002

. ISSUED: EFFECTIVE:
October 25, 2002 BY: Richard D. Lawson 4 Tk e her -
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101 DEC 1 BZUBZ



Missouri Public

P.S.C. MO.-No. 22 Section 5 RECD OCT 26 2001

GENERAL EXCHANGE TARIFF . L
Service Commission
SPRINT MISSOURI, INC. Third Revised Page 2
d/ib/a SPRINT Cancels Second Revised Page 2
INFO-LINK

1. General Regulations {con't)

D. INFO-LINK is designed only to provide local one-way dialing to the Internet. This
service is restricted to the transfer of electronic data. Voice traffic in conjunction with this
service is prohibited.

E. Unless otherwise specified, INFO-LINK is subject to the Rules and Reguiations applying
to all customer contracts as specified in the General Exchange Tariff of the Telephone
Company.

F. The minimum service period for subscription to INFO-LINK is one month and is billed

one month in advance.

G. INFO-LINK rates are incremental to charges paid by the customer for other services of
the Telephone Company. Rates are on a per-line basis. This service can be used only
in conjunction with Touch Tone Service and One-Party or Trunk Local Exchange
Service.

H. INFO-LINK charges will be developed on an individual case basis (ICB) when used in
conjunction with Centrex service. Charges for the services offered on an ICB basis will
be structured to recover the company's cost of providing the service. Terms of specific

-. ICBs will be made available to the Missouri Public Service Commission Staff upon
request on a proprietary basis.

L INFO-LINK will not be offered in conjunction with any Local Measured Service.

in. Monthly Rates:

S&E Code Monthly Charge

INFO-LINK service:
Residential ASBEASC(INT) $5.00

Business . ASBEASC(INT) $8.50 (CR)
CARERLLED
1 B 2062

Pubm, Swg\ f.o?mw-cﬂ

\JIJ

ISSUED: EFFECTIVE:

October 26, 2001 BY: Richard D. Lawson December 11, 2001

. State Executive, External Affairs . .
319 Madison Missouri Public

Jefferson City, MO 65101

FILED DEC 11 2001
02-251
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| D.

P.S.C. MO.-No. 22 Section 5
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Second Revised Page 2
. d/b/a SPRINT Cancels First Revised Page 2

RECEIVED

INFO-LINK

il General Regulations (con't) JAN 80 1998

INFO-LINK is designed only to provide local one-way diali jhe
Internet. This service is restricted to the transfer of qd@g[m o
traffic in conjunction with this service is prohibited. o

Unless otherwise specified, INFO-LINK is subject to the Rules and
Regulations applying to all customer contracts as specified in the General
Exchange Tariff of the Telephone Company.

The minimum service period for subscription to INFO-LINK is one month
and is billed one month in advance.

INFO-LINK rates are incremental to charges paid by the customer for other
services of the Telephone Company. Rates are on a per-line basis. This
service can be used only in conjunction with Touch Tone Service and One-
Party or Trunk Local Exchange Service.

INFO-LINK charges will be developed on an individual case basis (ICB)

when used in conjunction with Centrex service. Charges for the services

offered on an ICB basis will be structured to recover the company’s cost of

providing the service. Terms of specific ICBs will be made available to the

rglliss_;ouri Public Service Commission Staff upon request on a proprietary
asis.

INFO-LINK will not be offered in conjunction with any Local Measured
Service.

. Monthly Rates:

S&E Code Monthly Charge

INFO-LINK service:

ISSUED:

Residential ASBEASC(INT) $5.00
Business ASBEASCG(INT) $7.50

cANCEl..l_FD SILED

geEC 1 1 2001 MAR 02 1998

{ ?? Oqec 80%1.‘“;.10“ MISSQUR

frissior

(D)
(D)

ChH

(CT)

. SSOURI
public “*%.‘Z’{‘ssoum Public Service Commissioi

EFFECTIVE:

January 30, 1998 BY: John L. Roe March 2, 1998

VP - Carrier and Regulatory Services
5454 West 110th Street
Overland Park, Kansas 66211



P.5.C. MO.-No. 22 Section 5
GENERAL EXCHANGE TARIFF

2 UNITED TELEPHONE COMPANY
. OF MISSOURI

INFO-LINK JAN 3 0 7355
II. General Regulations (con't)
MISSOUR!
D. INFO-LINK is designed only to provide local oneRulyicdSehing Gomrhéission
Internet. This service is restricted to the transfer of electronic
data. Voice traffic in conjunction with this service is prohibited.

E. Unless otherwise specified, INFO-LINK is subject to the Rules and
Regulations applying to all customer contracts as specified in the
General Exchange Tariff of the Telephone Company.

F. This service will be offered to end users only where technically
available in the exchanges listed in section VI.

G. The minimum service period for subscription to INFO-LINK is one month
and is billed one month in advance.

H. INFO-LINK rates are incremental to charges paid by the customer for
other services of the Telephone Company. Rates are on a per-line
basis. This service can be used only in conjunction with Touch Tone (CT)

Service and One-Party or Trunk Local Exchange Service. (CT)
. I. INFO-LINK charges will be developed on an individual case basis (ICB)
when used 1in conjunction with Centrex service. Charges for the

services offered on an ICB basis will be structured to recover the
company's cost of providing the service. Terms of specific ICBs will
be made available to the Missouri Public Service Commission Staff
upon request on a proprietary basis.

J. INFO-LINK will not be offered in conjunction with any Local Measured
Service.

ITI. Monthly Rates:

S&E Code Monthly
Charge
INFO-LINK service:
Residential ASBEASC(INT) $5.00
Business ASBEASC(INBANCELLED s7f0LED
MAR 1 1890
MAR 02 1998
. By MO. PUBLIC SERVICE COMM
) Public Servi et .
ISSUED: rvice Comm EFFECTIVE:
January 30, 1996 BY: John L. Roe MISSOURI ssion March 1, 1996

Vice President - Carrier and Regulatory Services
5454 West 110th Street
Overland Park, Kansas 66211



UNITED TELEPHONE COMPANY
OF MISSOURI

P.S.C. MD.-No. 22 Section 5
GENERAL EXCHANGE TARIFF

INFO-LINK

II. General Regulations (con't)

D. INFO-LINK is designed only to provide local one-w i i ,
This service is restricted to the transqgtgr‘ wuggggﬁrﬁﬁmm-
data. Voice traffic in conjunction with this service is prohibited.

Internet.

E. Unless otherwise specified,

Original Page 2

RECEIVED

AUG 23 1995

INFO-LINK is subject to the Rules and

Regulations applying to all customer contracts as specified in the

General Exchange Tariff of the Telephone Company.

F. This service will be offered to end users only where technically

available in the exchanges listed in section VI.

G. The minimum service period for subscription to INFO-LINK is one month
and is billed one month in advance.

H. INFO-LINK rates are incremental to charges paid by the customer for
other services of the Telephone Company.
basis. This service can be used only in conjunction with One-Party or
Trunk Local Exchange Service.

Rates are on a per-line

I. INFO-LINK charges will be developed on an individual case basis (ICB)

when used in conjunction with Centrex service.

Charges for the

services offered on an ICB basis will be structured to recover the

company's cost of providing the service.
be made available to the Missouri

upon request on a proprietary basis.

Terms of specific ICBs will
Public Service Commission Staff

J. INFO-LINK will not be offered in conjunction with any Local Measured

Service.
ITI. Monthiy Rates:
Charge
INFO-LINK service:
Residential

Business
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P.S.C. M0.-No. 22 Section 5

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY 0ri§1naﬁxPage-2\

OF MISSOURI TS
CENTREX SERVICES SEP 171992
Vi u.t.s."'J""‘E

I. GENERAL REGULATIONS Sugic Sertics Comnissior

A. The Centrex Service described herein applies to customers within the
Ferrelview exchange area and served by the same digital switching
central office. This service offering is made available to customers
with a minimum of 20 and a maximum of 200 centrex access lines.
Customers applying for Centrex Service with more than 200 lines will
be handled on an individual case basis.

B. The Rate Stability Plan is a payment option that allows the customer
to pay a fixed monthly rate for Centrex Service over a period of 36
months. This plan covers the centrex access line, the Special
Services Additive and Advanced Business Connection (ABC) "Plus"
features. The plan does not cover charges for Extended Area Service.
Customers subscribing to this plan will sign a termination agreement
for their service.

C. Miscellaneous Service Offerings and Private Line Services found in
other sections of the tariff are excluded from the Rate Stability
Plan. Services and equipment not covered by the Rate Stabjlji lan
are subject to Commission approved rate changes. CentreéﬂﬁéEH_ED
who elect not to subscribe to this plan will pay the current centrex
access line rates and ABC services and are subject to Coqmis3id(gg3 7

approved rate changes.
D. Cust b bi he Rate Stabil P1 BY }AL4L7475; /’
. Customers subscribing to the Rate Stabi 1ty an are, sl
terms of the termination agreement. copy of aﬁwﬁgﬁéﬁcmm! S&:
termination agreement will be furm‘shed to the Missouri Public
Service Commission upon their request.

E. Centrex customers who are covered by a Rate Stability Plan who no
longer qualify as centrex customers will be subject to a termination
charge as specified in the termination agreement for the remaining
life of the contract.

F. Centrex customers who are not under the Rate Stability Plan and who
reduce their number of centrex access lines in service, by two or
more below the minimum qualifying them for Centrex Service for a
period of four consecutive months, will be changed to the business
one-party or trunk rates for their respective exchange rate group
shown in the Local Exchange Service section of this tariff.

G. End User Common Line Charges will be billed to the Centré;ﬂgégﬁj%es
as set forth in the Access Services Tariff. N
NOY 7 1992

(0. PUBLIC SERVICE COMM.

ISSUED: EFFECTIVE:
September 17, 1992 BY: John L. Roe 4kﬁmhe¢h&ﬂ#n¢33%»~
Vice President - Administration .
5454 West 110th Street NOV 7 1992

Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section §

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY Original Page 3

OF MISSOURI N a2
v RECEVED
SEP 171292
1. GENERAL REGULATIONS (Cont'd) MIREDLT

FUGHG SErin s O pein
H. For Centrex Service, an additive equivalent to the Business End“UngTHa.lor
Common Line charge will apply on a PBX trunk equivalency basis

according to the following schedule:

CENTREX SERVICES

Total PBX Trunk
Unrestricted Equivalency
1 1
2 2
3 3
4 to 6 4
7 to 10 5
11 to 15 6 %EE)
16 to 21 7
22 to 28 8 ANGEU’
29 to 36 9
37 to 45 10 101883 4=

[ I Y
i
o
[ E'e]
o
£ I
= s
N -
© (@)
< 2
e
2

rissd”
65 to 75 1 _ r,ew-neccm ”
76 to 86 14 egolicd
87 to 98 1
99 to 111 16
112 to 125 17 '
126 to 139 18 , :
156 to 171 20 % ngﬁxx;cé%ﬁﬁﬁ7

172 to 189 21 S e £
190 to 207 22 M‘N 744/%

208 to 225 23 ¥ W’%f%w/ -

226 to 243 24 I”% c
244 to 262 25 ‘AN
263 to 281 26 Wﬁz?ﬂd
282 to 300 27

Each Additional
18 Lines 1

The difference between the calculation from Paragraph 1.G. and Paragraph I.H.
will be credited to the customer's account.

FILED
NOV 71992
R0, PUDLIC SERVICE GOV,
ISSUED: EFFECTIVE:
September 17, 1992 BY: John L. Roe Snobemilont R o
Vice President - Administration
5454 West 110th Street NOV 7 1992

Overland Park, Kansas 66211



P.S.C. MD.-No. 22 Section 5
GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY Original Page 4
OF MISSOURI %%E@@véD
CENTREX SERVICES SEP 171092

IT. DESCRIPTION OF SERVICES

NMESSIUE!

g
Fegtia e ran s OSSN

A. The Centrex Service referenced in I.A. of this section consists of
the following packages:

1. Centrex Access Line*

a.

Intercommunication/Four Digit Dialing--provides for four
digit dialing of calls between centrex lines without an
attendant's assistance.

Message Hold and Transfer--permits the holding and transfer-
ring of incoming calls to other centrex lines.

Consultation Hold--permits holding of an incoming or outgoing
call during a call to another station (second party) and
retrieving the first party after consultation with second
party.

Three and Five Party Conference--allows a station user to set
up conference calls between other station users and outside

calls. C“ELAJEEB

Touch-Tone provides tone type address signa]iggisaaeach

centrex access line. 01993
2. Public Network Access 2y A
o cmmISE‘.U

a. Direct Inward Station Connection--permitsva sﬁsﬂSQﬁhﬁﬁb 1c

network access lines from the local, EAS and toll networks.

b. Extended Area Services Access to Metropolitan Services Area

c. Local Access-~access to local exchange service
d. Toll Access--access to the to11 network with automatic number

identification

*  Centrex access line is restricted to access from or to centrex station lines

only.

ISSUED:
September 17, 1992

FILED
NOV 71992

0. PUBLIG SERYICE GOMGG.

EFFECTIVE:
. BY; John L. Roe _ c wdiZs 8920
Vice President - Administration NOV 7

5454 West 110th Street
Overland Park, Kansas 66211

1992
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. ni

: GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY . Origd

-, L a'hl ‘ia\'gLe‘(T )
OF MISSOURI =Gz
CENTREX SERVICES SEP 171992
VDU
1I1. DESCRIPTION OF SERVICES (Cont d) PL'C'S, - .-v';\i ]‘1:3 IOf

A. (Cont'd)
3. Special Services Access

a. Foreign Exchange/Tie Line/Wide Area Telecommunications
Service Access--provides access to these services for all
access lines equipped for special services within each group.

b, Tandem Switching--permits direct access u@@&l@&b‘ F@

equipped for special services via FX, tie lines and WATS
‘access lines. AUG 101393

BY,LM:E__’

B. Advanced Business Connections "Plus" Features Desghiptionsise Commise.

1. Automatic Line--a station assigned as an automatic line has a
predetermined number automatically dialed when the handset is
removed.

2. Call Forward, A1l Calls--permits an incoming call to be forwarded
to a predesignated station within the group.

3. Call Forward, Busy-~-routes an incoming call for a busy station to
a predesignated second station number.

4. Call Forward, No Answer--routes an incoming call to a
predesignated second station when the called station does not
answer after a specific number of rings.

5. Call Park--allows a call to be transferred to an extension and
holds it there.

6. Call Pickup--allows a call to be answered at any station within
the same call pickup group.

7. Call Waiting--informs a station user already engaged in a phone
call that a second call is waiting.

8. Distributed Line Hunting--routes a call made to a pilot nUﬁgir to
the station within the group that has been idle thefipnle

.

Noy 71992
10, PUDLIC SERVICE CONG

ISSUED: . EFFECTIVE:
September 17, 1992 BY: John L. Roe ctoere ity ydeen
Vice President - Administration NOV 7 1900

D454 West 110th Street
Overland Park, Kansas 66211
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P.S.C. M0O.-No. 22 Section &
GENERAL EXCHANGE TARIFF

BT Ty

II.  DESCRIPTION OF SERVICES (Cont'd) e S ln e S nmmissin:

B. Advanced Business Connections "Plus" Features Descriptions {(Cont'd)

9. Meet-Me-Conference--provides a conference bridge and directory
number for up to six conferees to hold a conference.

10. Ring again--allows the attendant to park calls against a
directory number in the attendant customers group.

11. Speed Call, Station--allows a station user to place calls to a
previously designated list of frequently dialed numbers. The
Speed Call feature is available in a short list of numbers (10)
or three separate long lists of 30, 50 or 70 numbers.

12. Speed Call, Group--allows stations within the group to place
calls to a previously designated 1list of frequently diaied
numbers. This feature has one line designated as the controller,
and only the controlier can add to, change or delete numbers from
the Tist. This feature is available in three separate long lists
of 30, 50 or 70 numbers.

. III. RATES - CENTREX SERVICES
Monthly Rates
20 to 200
Lines (3@&5(ﬁ51ﬁ55§3
A. Month to Month A m%%’%
G - 4
1. Centrex Access Line $10.10 J’y%a‘_:'ﬂ

Gl cemm

2. Public Network Access (1) . ,,gzgﬁiuia
EAS additive (Flat Rate) 7.30 oo

3. Special Services Access (1)

Special Services Additive 7.45

(1) Public Network Access and Special Services Access are each Centrex Service
options in addition to the charge for the Centrex Access Line. Customers can
only subscribe to Special Services Access if they also subscribe to Public

Network Access.

. ISSUED: EFFECTIVE:
September 17, 1992 BY: John L. Roe SctoberertPpai 9@
Vice President - Administration NOV 7
5454 West 110th Street 1802

poy 711992

M0, PUBLIC SEAVICE COMM.

Overland Park, Kansas 66211



P.S.C. MD.-No. 22 Section &
GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY Original Page 7
OF MISSOURI
EAEN S
o CENTREX SERVICES RECEIVED
SEP 171092
II1. RATES - CENTREX SERVICES {Cont'd) )
MISSOUR
B. Rate Stability Plan 2P Rat Pubiio Zemins Commisein:
ates
20 to 200
Lines
(3@@@(}ERQL§EE3
. N 490?2,
1. Centrex Access Line $10.10 AUG ])Jlfda #
2. Public Network Access (1) 2y e
EAS additive (Non Rate Stable) 7.30 fnecﬁmmi‘:’;bsw‘
ylolic Setve ™
3. Special Services Access (1) '
Special Services Additive 7.45

C. Complex Business Service Connection charges found in Section 30 are
applicable for the above access lines.

D. Advanced Business Connections Plus Features - Per line equipped

. ' RSP Monthly Installation
Rate Rate Charge
1. Automatic Line .50 $ .50 *
2. Call Forward-All Calls .15 .15 *

The record order charge is applicable per occasion when existing centrex
lines have additions or changes of ABC Plus features plus a $ .75 per line
digital entry charge. These charges are not applicable on new installations
or line additions.

(1) Public Network Access and Special Service Access are each Centrex Service
options in addition to the charge for the Centrex access line. Customers
can only subscribe to Special Services Access if they also subscribe to
Public Network Access.

FILED

Hoy - 7 1992
MO. PUBLIC SERVICE COM.
. 1SSUED: EFFECTIVE:
September 17, 1992 BY: John L. Roe RIS Ptz
; Vice President - Administration
| 5454 West 110th Street NOV 7 1092

Overland Park, Kansas 66211



P.S.C. MD.-No. 22 Section §
GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY

OF MISSOURI

CENTREX SERVICES

11I. RATES - CENTREX SERVICES (Cont'd) gl 2 8eminn ]
D. Advanced Business Connections Plus Features - Per line equipped
(Cont'd)
RSP Monthly Installation
Rate Rate Charge
3. Call Forward-Busy .15 .15 *
4, Call Forward-No Answer .15 .15 *
5. Call Park .15 .15 *
6. Call Pickup .15 .15 *
7. Call waiting .15 .15 *
8. Distributed Line Hunting .20 .20 *
9. Meet-Me-Conference .20 .20 *
10. Ring Again (Camp On) .15 .15 *
11. Speed Call-Station
a. Short List (10) .15 .15 *
b. Long List I {30) .25 .25 *
c. Long List II (50) .35 .35 *
d. Long List III (70) .45 .45 *
12, Speed Call-Group
a. Long List I (30) .50 .50 *
b. Long List II (50) .70 .70 *
c. Long List III {70) .90 .90 *
E. Rates for additional enhanced ABC services will be furnished on an
individual case basis.

*  The record order charge is applicable per occasion when existing Centrex
lines have additions or changes of ABC Plus features plus a $ .75 per line
digital entry charge. These charges are not applicable on new installations
or line additions.

(}ﬂh}&(}%i&ﬁJEiﬁ)
0ee3
puG ¢ jﬁ
EHV-JE&i:JEZJ“_';’ekgﬁ

e Gor26 GO

[ylhic oY FILED
NOovV 71992

M0, PURLIC SERVICE COMI.
ISSUED: EFFECTIVE:
September 17, 1992 BY: John L. Roe i ‘

Vice President - Administration
5454 West 110th Street
Overland Park, Kansas 66211

NOV 7

1992



P.S.C. M0O.-No. 22 Section 5
GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY 0r1g1ne}'1 Rage.9 ..
. OF MISSOURI U=
STATE OF MISSOURI COMMUNICATIONS SYSTEM SEP 171002
\ff Seﬂ?tifua
I. GENERAL s PEATE s CLmisan

A. The Telephone Company provides Communications System Service for the
State of Missouri in accordance with the Special Equipment and Assemblies
Section and other sections of the tariff. Lease, maintenance and non-
recurring charges for switching equipment are covered under a contract
signed by the State of Missouri and the Company and made effective
December 11, 1981. This contract is effective for twelve (12) months and
was renewed August 3, 1987, and may be renewed annually for an additional
one hundred and twenty (120) months.

B. The Telephone Company will analyze and recommend to the state the
necessary changes or improvement for switching equipment and distribution
facilities as required for exchange and other services furnished by the
Telephone Company.

C. Customer Premise Equipment in service or in Telephone Company inventory,
purchased prior to January 1, 1983, is provided in accordance with
provisions of this tariff. Non-recurring charges found in Section 30 and
other sections of this tariff are applicable.

. D. Customer Premise Equipment purchased after January 1, 1983, by the
Telephone Company is offered under terms of the contract. Non-recurring
charges for the installation, move and change of this equipment are

specified in the contract.

E. Directory Listings are furnished in accordance with the regulations set
forth in the Directory Listings Section 9 of the General Exchange Tariff.

F. Off Premises mileage monthly charges -- a charge of $2.60 for the first
one-quarter mile or fraction thereof and $1.35 for each additional one-
quarter mile or fraction thereof per month, airline measurement, apply
for each station line, private line channel and intra-exchange tie line
of the State of Missouri Communications System. Service Connection
Charges located in Section 30 will also apply.

G ANGELLED

AUG 1@129:} #

e“{ - -‘r“ E"’; _:n FELED
patic Barw OV 71992
MO. PUBLIC SZRYICE CaRw.
. ISSUED: EFFECTIVE:
September 17, 1992 . BY: John L. Roe ] wOmbsiasrakirdiSo
Vice 5P4r‘5e4s i ;Ieesntt 1-1 (ﬁdhm i Snt1rse\‘.ertat1on NOV 7 1907

Overland Park, Kansas 66211
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, GENERAL EXCHANGE TARIFF ”f‘,,:: [‘D
UNITED TELEPHONE COMPANY . Or’iginjaT= Pa'g’e
OF MISSOURI SEP 1710 a2
STATE OF MISSOURI COMMUNICATIONS SYSTEM A QJ i
L 2N Gl
i Serdas Coaniae

I. GENERAL (Cont'd)

G. Direct Inward Dialing (DID) trunks, DID common equipment and directory
numbers monthly and non-recurring rates found in Section 18 of this
tariff are applicable. ODirectory numbers for the State of Missouri are
billed as utilized, in increments of 100 numbers.

H. Central Office PABX trunks are provided for the State of Missouri
Communications System. The monthly rate for PABX trunks is located in
the Local Exchange Service Section 16 of the tariff. Non-recurring
charges are specified in Section 30.

CANCELLED

AUG 101383 #_
55 /44%—ﬁ?-5

Wuslic Garisc Commies on
FILED
NOV 71992
\10. PUBLIC SIAWICE GOMM.
ISSUED: EFFECTIVE:
September 17, 1992 . BY‘: John L. qu _ :
Vice E_:1'41"5e45 INdeesntt I-IOAtdr:mSntl :etertatwn NOV 7 1902

Overland Park, Kansas 66211



CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

P.S.C. MO.-No. 22 Section 5

GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 3
OF M SSOUR

I NFO- LI NK

I V. Limtati on of the Tel ephone Conpany

A, Liability for damages arising fromthe inability of this service
to support services of an Internet Service Provider are limted
to the cost of subscribing to I NFO LI NK

B. The Tel ephone Company is in no way responsible for the content
of data retrieved through the Internet Service Provider. |NFO
LINK only provides one-way dialing to ISPs in foreign exchanges.
The Tel ephone Conpany does not have the ability to nonitor or
restrict data provided by I SPs.

V. ol igation of the Custoner

A.  The custoner is responsible for purchasing any hardware or
software necessary to access or utilize services of an Internet
Servi ce Provider.

B. Any hardware or software purchased to access or utilize the
services of an Internet Service Provider should be purchased
after the custoner has verified that the service can be
technically supported fromtheir custoner prem se.

C. The end user is responsible for nonitoring data received from
the Internet Service Provider.

D At tine of order, the custoner will be asked to identify their
| SP to assure service functionality.

| SSUED: EFFECTI VE:
August 23, 1995 BY: Richard D. Lawson Sept enber 14, 1995
State Executive, External Affairs
319 Madi son

Jefferson City, MO 65101
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| SSUED:

January 30, 1998
CANCELLED
October 1, 2014

Missouri Public
Service Commission
JI-2015-0081

I NC.

P.S.C. MO.-No. 22 Section 5

GENERAL EXCHANGE TARIFF

Second Revi sed Page 4

Cancel s First

I NFO- LI NK

BY: R chard D. Lawson
State Executive, External Affairs
319 Madi son
Jefferson City, MO 65101

P.S.C. MO.-No. 22 Section 6

Revi sed Page 4

EFFECTI VE:
March 2, 1998

(D)

(D)



P.S.C. M0.-No. 22 Section 5
GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY First Revised Page 4
‘ OF MISSOURI Cancels Original Page 4

INFO-LINK RECEIVED

JAN 3 0 155
VI. Availability MISSOURI

INFO-LINK service can only be provided in spec1a1QUbhﬁd§3B@89{qungwgon
company central offices. The customers served by a specially equipped

central office will have the ability to receive connection to an Internet

service provider in a specific foreign exchange designated by the
Telephone Company.

L 4

CANCELLED
R 02 am FILED
Publtc Sﬁl I Ss% o%fhn?ﬁlon MAR 11996
MO, PUBLIG SERVICE COMM
Q ISSUED: EFFECTIVE:
January 30, 1996 BY: John L. Roe March 1, 1996

Vice President - Carrier and Regulatory Services
5454 West 110th Street
Overland Park, Kansas 66211




P.S.C. MO.-No. 22 Section
GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY
OF MISSQURI

INFO-LINK
VI. Availability
[NFO-LINK Exchange
California
ISSUED:
August 23, 1995 BY: John L. Roe

Vice President - Carrier and Regulatory Services

h454 West 110th Street
Overiland Park, Kansas 66211

Original Page 4

RECEIVED

AUG 23 1995

MO. PUBLIC '
[P Markot SERVICE COMM.

Jefferson City

CANCELLED

1 1996

ek S

B\'—-ﬂ-""‘v '.. o i%ﬂ
e b%g{s SOUR!

HLED

SEP 141995

_ O MISSOURI |
Public Service Commission

EFFECTIVE:
September o iumidilimmnnsy ~

SEP 14 1eg
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CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

P.S.C. MO.-No. 22 Section 6

GENERAL EXCHANGE TARIEF

SPRINT MISSQURI, INC. Second Revised Page 1
d/b/a SPRINT Cancels First Revised Page 1

I. MISSOURI SCHOOL DISCCUNT PROGRAM

A.

ISSUED:

September 29, 2000 BY: Richard D. Lawson

M{Dmo A Publie
Sorvlec Semmioolon

RECD SEP 28 2000

SERVICE DISCOUNTS

A discount from standard monthly tariffed rates for local exchange
services may be allowed in connection with service furnished through
the Missouri School Discount Program, pursuant to the Video
Instructional Development and Educaticnal Opportunity Program, as
enacted by the Missouri State Legislature. Services provided under
an Individual Case Basis (ICB) Contract are excluded from
eligibility for this discount.

Upon the customer's reguest, a discount of twenty percent (20%) from
standard monthly access line rates may be allowed to educational
institutions within the Company's certified area, as determined in
Paragraph C. following.

Bn educational institution shall be defined as an accredited public
or private school in the state of Missouri. Private schocls must be
accredited by either the Missouri Chapter of the National Federation
of non-Public Schools BAccrediting Association, Independent Schools
BAssociation of the Central States, North Central Association of
Colleges and Schools, Accrediting Association of Bible Colleges,
and/or the University of Missouri - Columbia. Public¢ schools must

be accredited by the Department of Elementary and Secondary

Education for the 3tate of Missouri and/or the Weorth Central
Association ¢f Colleges and Schools.

The qualifying discount wiil be permitted only on the specific
services identified in H. bkelow. Ail other features, ancillary
services or options, relative to the particular service, shall
continue to be billed at the appropriate tariffed rates.

The qualifying discount will be permitted only where the predominate
use 1is providing educational and instructieonal programs and for the
educational institutions' administrative use. The discount is not
allowed to residential complexes asscociated with the institution,

In addition to meeting the gualification specified in Paragraph C
preceding, an eligible customer must sign an affidavit certifying
that the qualification is met. The affidavit will be retained on
file with the Company.

oM R S

State Executive, External Affairs
319 Madison NOV 1-3 ZUUU

Jefferson City, MO 65101

solghn

FILED NOV 18 2006
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GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY First Revised Page 1
OF MISSOURI d/b/a SPRINT Cancels Original Page 1
SERVICE DISCOUNTS R .
RECEIVED o
DEC 95 1857

0. PUBLIC SERYICE GO

CANCELLED

NOV 1 3 2000
By ’; RP |

Public Service Commission
MISSOURI

FiILED ®)

AN =5 1998

MISSOURI
Public Service Commission

ISSUED: EFFECTIVE.
December 5, 1997 BY: John L. Roe January 5, 1998
VP - Carrier and Regulatory Services
5454 West 110th Street
Overland Park, Kansas 66211
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o;ﬁ MISSOURI . I paiy et vl sl
ba. .
i SERVICE DISCOUNTS SEP 171992
V88D URL
I. GENERAL o 2emies Comnssio

Upon proper Company approval, the Telephone Company will grant discounts
from standard rates for service furnished under either one of the two
following classifications.

II. OFFICIAL SERVICE

A. Official service is service furnished for the conduct of the
Company's business, and is generally furnished through telephones
located in the Company's offices, or in residences of employees or
agents whose duties require that they be readily accessible to call
at any time.

B. A concession from standard residence rates may be allowed in
connection with service furnished at the residence of employees whose
work is of such a nature that the establishment of the service might
benefit the Telephone Company.

IIT. CONCESSION SERVICE

Regular full time and regular part time employees with over six months of
service will normally be considered eligible for an employee telephone
concession in connection with their rates for local telephone service.

A. Management employees are allowed a 100% concession discount for Tocal
service, only in United Telephone Company service areas, up to a
maximum of one (1) residence one-party main access line,

B. Non-Management/Non-Bargaining employees are allowed a 50% concession
discount for local service, only in United Telephone Company serving
areas, up to a maximum of one (1) residence one-party main access
lines.

C. Bargaining* employees are allowed a concession discount for residence
service as determined through labor contract negotiations.

D. Service Connection charges, U-Touch charges, and Zone charges,
where applicable, are also allowed for employees described in

paragraphs A, B, and C. CANCELLED

* Employees represented by Labor Unions.

JAN 05 1998 FILED

: blBiYAg&'IQS ¢/ ] NOV 71992
u ’ z: i
c ﬁ%&%%oﬂm SSIOAIBLIC SERVICE COMM.

ISSUED: EFFECTIVE:
September 17, 1992 BY: John L. Roe Betoberriraggf-n
Vice President - Administration NOV 7 1990

5454 West 110th Street
Overland Park, Kansas 66211



CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

P.S.C. MO.-No. 22 Section 6

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC, Third Revised Page 2
d/bfa SPRINT Cancels Second Revised Page 2

SERVICE DISCOUNTS

L. MISSOURI SCHOOL DISCOUNT PROGRAM (Cont'd)

G.

The customer should request to receive the discount on all. subsequent additions of
eligible services which are ordered. There will be no additional affidavits required.

All local exchange business service rates contained in P.S.C Mo. No, 22 are eligible for a
discount under this program with the exception of Directory Listings, Shared Tenant
Service, Special Equipment and Assemblies, Operator Services, Services through
Miscellaneous Common Carriers and Optional Metropolitan Calling Area (MCA) Service.
United DigiLink and United TransLink rates referenced in Section 22 of this tariff and
Digital Data Service and High Capacity Service (1.544 Mbps) rates contained in Section 7
of P.5.C Mo. No. 26 are also eligible for a discount under this program.

ll.  SCHOOL AND LIBRARY DISCOUNTS

A

In order to allow eligible schools and libraries to participate in the Federal Universal
Service Fund, the Telephone Company offers eligible schools and libraries discounted
rates on certain intrastate services as provided in the discount matrix adopted by the
Commission in Case No. TO-97-552. The Federal Universal Service Fund shall provide
the funding for any such discounts, and any discount shall only be available to an eligible
school or library to the extent such institution receives funding from the Federal Universal

Service Fund. Discounts are subject to the terms and conditions set forth in 47 CFR -

54.500-54.517. Discounts on intrastate telecommunications services for eligible schools
and libraries shall mirror the interstate discount as stated in the FCC Report and Order in

CC Docket No. 96-45, as adopted by the Missouri Public Service Commission in Case No.
TO-97-552.

(MT) Material previously appearing on this page now appears in Section 6, Original Page 5.

ISSUED:

EFFECTIVE:
March 29, 2005 BY: Richard D. Lawson April 29, 2005

State Executive, External Affairs
319 Madison
Jefferson City, MO 65101

(CT)

(CT)

(MT)

(MT)



P.S.C. MO.-No. 22 Section 6
GENERAL EXCHANGE TARIFF

. SPRINT MISSOURL, INC. Second Revised Page 2
d/b/a SPRINT Cancels First Revised Page 2

SERVICE DISCOUNTS

MISSOURI SCHOOL DISCOUNT PROGRAM (Cont'd)

G.  The customer should request to receive the discount on all subsequent additions of
eligible services which are ordered. There will be no additional affidavits required.

H.  All local exchange business service rates contained in P.5.C Mo. No. 22 are efigible for a
discount under this program with the exception of Directory Listings, Shared Tenant
Service, Special Equipment and Assemblies, Operator Services, Services through
Miscellaneous Common Carriers and Ogntional Metropolitan Calling Area {(MCA) Service.
United DigiLink®™ and United TransLink®™ rates referenced in Section 22 of this tariff and
Digital Data Service and High Capacity Service (1.544 Mbps) rates contained in Section 7
of P.S.C Mo. No. 26 are also eligible for a discount under this program.

H. Discounts for Schools and Libraries Receiving Federal Universal Service Fund Support

A, In order to allow eligible schools and libraries to participate in the Federal Universal

Service Fund, the Telephone Company offers eligible schools and libraries discounted

rates on certain Intrastate services as provided .in the discount matrix adopted by the

Commission in Case No. TO-97-552, The Federal Universal Service Fund shall provide

the funding for any such discounts, and any discount shall only be available to an eligible

schoot or library to the extent such institution receives funding from the Federal Universal

. Service Fund. Discounts are subject to the terms and conditions set forth in 47 CFR
54.500-54.517. Discounts on intrastate telecommunications services for eligible schools

and libraries shall mirror the interstate discount as stated in the FCC Report and Order in

CC Docket No. 96-45, as adopted by the Missouri Public Service Commission in Case No.
TO-97-5652.

Hi. Residence Service for Company Employees N)

The same rules and regulations are applicable to employces and retirees of the
Company as are applicable to the general public. Certain telephone services will be
furnished to Company employees and Company retirees at reduced rates as
authorized by Company practices and procedures.

~N)
CANCFIIFER

MISSOURI
ISSUED: EFFECTIVE:
December 1, 2004 BY: Richard D. Lawson January 3, 2005
State Executive, External Affairs
319 Madison
. Jefferson City, MO 65101

FILED
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P.S5.C. MO.-No. 22 Section 6
GENERAL EXCHANGE TARIFF

SPRINT MISSCURI, INC. First Revised Page 2
d/b/a SPRINT Cancels Original Page 2

Missour Publi
Service (;emr% El-a]ac[gn

SERVICE DISCOUNTS RECD SEP 28 2000 (uT)

I. MISSOURI SCHCCL DISCOUNT PROGRAM (Cont'd) (CT) !
G. The customer should request to receive the discount o¢n all
subsequent additions of eligible services which are ordered. There

will be no additiconal affidavits required.

H. All local exchange business service rates contained in P.S.C Mo. No.
22 are eligible for a discount under this program with the exception ﬁ
of Directory Listings, Shared Tenant Service, Special Eguipment and
Assemblies, Operator Services, Services through Miscellaneous Common
Carriers and Optional Metropolitan Calling Area (MCA) Service.
United DigiLink® and United TransLink™ rates referenced in Section
22 of this tariff and Digital Data Service and High Capacity Service
{1.544 Mbps) rates contained in Section 7 of P.35.C Mo. No. 26 are '
also eligible for a discount under this program. {MT)

IT. Discounts for Schools and Libraries Receiving Federal Universal Service (AT)
Fund Support

a. In order to allow eligible schools and libraries to participate in
the Federal Universal Service Fund, the Telephone Company offers
eligible schoels and Ilibraries discounted rates on certain
intrastate services as provided in the discount matrix adopted by
the Commission in Case No. TO-97-552. The Federal Universal Service
Fund shall provide the funding for any such discounts, and any
discount shall only be available tec an eligible school or library to
the extent such institution receives funding from the Federal
Universal Service Fund. Discounts are subject to the terms and
conditions set forth 1In 47 CFR 54.500-54.517. Discounts on
intrastate telecommunications services for eligible schools and
libraries shall mirror the interstate discount as stated in the FCC
Report and Order in CC Docket No. 96-45, as adopted by the Missouri
Public Service Commission in Case No. TO-97-552. (AT)

CANCELLED
JAN 03 2008

quasioft ssoyr Publie

M
Serviee Gommission

FILED NOV 13 2606

ey
Puh?& sﬂg&%‘%{‘\‘

ISSUED: EFFECTIVE:
September 29, 2000 BY: Richard D. Lawson i -
State Executive, External Affairs

319 Madison NOV 1 3 ZUUU

Jefferscon City, MC 65101




P.S.C. MO.-No. 22 Section 6
GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY _ __prigiqa]rfggg 2
',. OF MISSQURI d/b/a SPRINT ﬁE@EEVED
SERVICE DISCOUNTS JUN 1 21997 (N)

IV. MISSOURI SCHOOL DISCOUNTED PROGRAM
1iC S ; i
A. A discount from standard monthly tariffed ratMo'f%pBl'E)(éﬁlE%gic:(;Er%%Mm
services may be allowed in connection with service furnished through
the Missouri School Discount Program, pursuant to the Video
Instructional Development and Educational Opportunity Program, as
enacted by the Missouri State Legislature. Services provided under
an Individual Case Basis (ICB) Contract are excluded from
eligibility for this discount.

B. Upon the customer's request, a discount of twenty percent (20%} from
standard monthly access line rates may be allowed to educational
institutions within the Company's certified area, as determined in
Paragraph C. following.

C. An educational institution shall be defined as an accredited public
or private school in the state of Missouri. Private schools must be
accredited by either the Missouri Chapter of the National Federation
of non-Public Schools Accrediting Association, Independent Schools
Association of the Central States, North Central Association of
Colleges and Schools, Accrediting Association of Bible Colleges,
and/or the University of Missouri - Columbia. Public schools must

. be accredited by the Department of Elementary and Secondary
Education for the State of Missouri and/or the North Central
Association of Colleges and Schools.

D. The qualifying discount will be permitted only on the specific
services identified in H. below. All other features, ancillary
services or options, relative to the particular service, shall
continue to be billed at the appropriate tariffed rates.

E. The qualifying discount will be permitted only where the predominate
use is providing educational and instructional programs and for the
educational institutions' administrative use. The discount is not
allowed to residential complexes associated with the institution.

F. In addition to meeting the qualification specified in Paragraph C
preceding, an eligible customer must sign an affidavit certifying
that the qualification is met. The affidavit will be retained on

file with the Company. (N)
CANCELLED =ILED
NO\-{ 13 2000 JuL 10 1997
puil e Kcm”' MISSOURI
, ubiic Service Commission . ) .
. ISSUED: MISSOURI Public Service Commission
June 10, 1997 BY: John L. Roe July 10, 1997

VP - Carrier and Regulatory Services
5454 West 110th Street
Overland Park, Kansas 66211



CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

P.S.C. MO.-No. 22 Section 6

GENERAL EXCHANGE TARIFF

Embarqg Missouri, Inc. Fourth Revised Page 3

d/b/a Embarq

Cancels Third Revised Page 3

SERVICE DISCOUNTS

[I. SCHOOL AND LIBRARY DISCOUNTS (Cont'd)

B. General
The Universal Service Support Mechanism was established to ensure affordable
telecommunications service to all Americans including low-income consumers and eligible
schools and libraries. Public and private schools (grades Kindergarten — Twelve) and public
libraries, may be eligible for discounts (Support) through the Schools and Libraries Universal
Service Support Mechanism (E-Rate Program) in connection with the purchase of Company
services and equipment (Service). In addition, these Customers may be eligible for state or local
corollaries to the E-Rate Program.
C. Application For Support
1. E-Rate Program
The Customer will abide by all E-Rate Program rules for receipt of Support. The Customer
is responsible for applying to the Schools and Libraries Division (SLD) of the Universal
Service Administrative Company (or other authorized E-Rate Program administrator) for
Support from the E-Rate program each year the Customer is eligible for the Support. The
Customer will notify the Company in writing within 30 days of its receipt of a Funding
Commitment Decision Letter from the SLD along with a copy of the notice and other
relevant documentation as requested by the Company.
2. Other Funding Sources
The Customer is responsible for applying for Support from state and/or local administrators
(Funding Sources). The Customer will notify the Company in writing within 30 days of its
receipt of a Support commitment from such Funding Sources and will include a copy of its
application, Funding Source Support documentation, and other relevant documentation as
requested by the Company.
ISSUED: EFFECTIVE:
September 8, 2006 BY: Darlene N. Terry October 8, 2006
Manager - Tariffs October 13, 2006

5454 \W. 110th Street
Overland Park, KS 66211
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P.S.C. MO.-No. 22 Section 6

GENERAL EXCHANGE TARIFF

SPRINT MISSOURY, INC. Third Revised Page 3
d/bfa SPRINT Cancels Second Revised Page 3
SERVICE DISCOUNTS
(D)
ll. SCHOOL AND LIBRARY DISCOUNTS (Cont’d) {CT)
B. General {N)

The Universal Service Support Mechanism was established to ensure affordable
telecommunications service to all Americans including low-income consumers and
eligible schools and libraries. Public and private schools (grades Kindergarten —
Twelve) and public libraries, may be eligible for discounts (Support) through the
Schools and Libraries Universal Service Support Mechanism (E-Rate Program) in
connection with the purchase of Sprint services and equipment (Service). In addition,
these Customers may be eligible for state or local corollaries to the E-Rate Program.

'C. Application For Support

1. E-Rate Program

The Customer will abide by all E-Rate Program rules for receipt of Support. The
Customer is responsible for applying to the Schools and Libraries Division (SLD)
of the Universal Service Administrative Company {or other authorized E-Rate
Program administrator) for Support from the E-Rate program each year the
Customer is eligible for the Support. The Customer will notify Sprint in writing
within 30 days of its receipt of a Funding Commitment Decision Letter from the

SLD along with a copy of the notice and other relevant documentation as
requested by Sprint.

2. Other Funding Sources

The Customer is responsible for applying for Support from state and/or local
administrators (Funding Sources). The Customer will notify Sprint in writing
within 30 days of its receipt of a Support commitment from such Funding Sources
and will include a copy of its application, Funding Source Support documentation,

and other relevant documentation as requested by Sprint. (N)
ISSUED: EFFECTIVE:
March 29, 2005 BY: Richard D. Lawson April 29, 2005
State Executive, External Affairs
319 Madison °

Cancelled Jefferson City, MO 65101 Filed
October 13, 2006 . . .
Missouri Public Missour1 Public

Service Commission ) Service Commission



P.5.C. MO.=-No. 22 Section 6

GENERAL EACHANGE TARIFF

SPRINT MISSCURI, INC. Second Revised Page 3
d/b/a SPRINT Cancels First Revised Page 3
: lasaurd Public
. Service & Commiasion

SERVICE DISCOUNTS

RECD SEP 29 2000

RESERVED FOR FUTURE FILING (AT)

(MT)

(MT)

CANCELLFD

APLR 2 9 2005
é RS A

Puhﬁo Bervice Commission
W86 0URI

issonr Public
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FILED NOV 13 2600

ISSUED: _EFFECTIVE:
September 29, 2000 BY: Richard D. Lawson
State Executive, External Affairs s
319 Madison NOV 1 3 2000

Jefferson City, MO 65101



=3 ' P.5.C. MO.-No. 22 Section &
GENERAL EXCHANGE TARIFF

')!-.

: r. SPRINT MISSQURI, INC. Flrst Rew.ss_-d:,[-’ag
| d/b/a SPRINT Cancéls ‘Origihal 'Pag

t'D. m,,,

RECD SHF 101999

SERVICE DISCOUNTS
IV. MISSOURI SCHOOL DISCOUNTED PROGRAM (Cont'd}

G. The customer should request to receive the discount on all
subsequent additicns of eligible services which are ordered. There
will be no additicnal affidavits required.

H. All lccal exchange business service rates contained in P.S.C Mo. No.
22 are eligible for a disccunt under this program with the exception
of Directory Listings, Shared Tenant Service, Special Eguipment and
Assemblies, Operator Services, Services through Miscellaneous Common
Carriers and Optional Metropolitan Calling Area (MCA} Service.

United Digilink™ and United TransLink®™ rates referenced in Section (C)
22 of this taxriff and Digital Data Service and High Capacity Service l
(1.544 Mbps) rates contained in Section 7 of P.S.C Mo. No. 26 are (C)

alsc eligible for a disccunt under this program.

CANCELLED

NOV 1 3 200
RP2

Pubhc Servi :
7 S%%?J Ommission

"\ Ay iy .ﬁ!_‘\
:.(: PR S \:‘ K9]

-.(""‘1 h?y!ﬁ'. f._ .@r_z‘“qg r\h: . ,,,\.i_

FLz) 0T 1Y 198

. TSSUED:

September 10, 1989 BY: Richard D. Lawson
State Executive, External Affairs

319 Madiscn UCT 15 1999

Jefferson City, MO 6€5101




P.S.C. MD.-No. 22 Section 6
GENERAL EXCHANGE TARIFF

| UNITED TELEPHONE COMPANY . Original.Page 3
\ ‘ OF MISSOURI d/b/a SPRINT RECEIVEL
| SERVICE DISCOUNTS JUN 121997 (N)

IV. MISSOURT SCHOOL DISCOUNTED PROGRAM {Cont'd)} .

MO. PUBLIC SERVICE COMk

G. The customer should request to receive the discount on all
subsequent additions of eligible services which are ordered. There
will be no additional affidavits required.

H. All local exchange business service rates contained in P.5.C. Mo.
No. 22 are eligible for a discount under this program with the
exception of Directory Listings, Shared Tenant Service, Special
Equipment and Assemblies, Operator Services, Services through
Miscellanous Common Carriers and Optional Metropolitan Calling Area
(MCA} Service. United DigiLink’™ and United TransLink®™ rates
contajned in Sectijon 7 of P.S.C. Mo. No. 26 are also eligible for a
discount under this program. (N}

@ CANCELED

FILED
JuL 10 1997
. Dbl SMISSOURI o
ISSUED: it Servige Cammission
June 10, 1997 BY: John L. Roe July 10, 1997

VP - Carrier and Regulatory Services
5454 West 110th Street
Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 6
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. First Revised Page 4
d/b/a Embarq Cancels Original Page 4

SERVICE DISCOUNTS
[I. SCHOOL AND LIBRARY DISCOUNTS (Cont'd)
D. Receipt Of Support

1. E-Rate Program

The Customer will pay, in full, all invoices issued by the Company prior to the (M
Company’s receipt of notification from the Funding Source acknowledging the \
Customer’s receipt of Service. Upon notification, the Company will apply discounts to (T)

the Customer's invoices or reimburse the Customer according to the Funding
Commitment Decision Letter. The Customer is responsible to apply for SLD

reimbursement (instead of receiving discounted Company bills) for all eligible customer (T)
premise equipment rentals or other financed arrangements. The Company reserves the (M
right to require the Customer to seek SLD reimbursement (instead of receiving
discounted Company bills) if the Customer has not received its Funding Commitment (M
Decision Letter from the SLD by December 31 of the funding year. All discounts or
reimbursements will be retroactive to the date authorized by the SLD funding year. The (M
Company will either apply a credit to the Customer’s account or provide the Customer (M
with a check corresponding to the appropriate amount of Support based on Service
received.

2. Other Funding Sources

The Customer will pay, in full, all invoices issued by the Company prior to the (M
Company’s receipt of notification from the Funding Source acknowledging the \
Customer’s receipt of Service. Upon notification, the Company will apply discounts or (M

reimburse the Customer for Service delivered corresponding to the Funding Source
acknowledgement. These discounts or reimbursements will be retroactive to the date
authorized by the Funding Source funding year. The Company may reimburse the (M
Customer with a credit to the Customer’s account or with a check corresponding to the
appropriate amount of Support based on Service received.

ISSUED: EFFECTIVE:
September 8, 2006 BY: Darlene N. Terry October 8, 2006
Manager - Tariffs October 13, 2006
CANCELLED 5454 W. 110th Street
October 1, 2014 Overland Park, KS 66211

Missouri Public
Service Commission
JI-2015-0081



P.S.C. MO.-No. 22 Section 6
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC, Original Page 4
d/bfa SPRINT

SERVICE DISCOUNTS
fl. SCHOOL AND LIBRARY DISCOUNTS (Cont'd)
D. Receipt Of Support

1. E-Rate Program

The Customer will pay, in fufl, all invoices issued by Sprint prior to Sprint's receipt of
notification from the Funding Source acknowledging the Customer's receipt of
Service. Upon notification, Sprint will apply discounts to the Customer’s invoices or
reimburse the Customer according to the Funding Commitment Decision Letter. The
Customer is responsible to apply for SLD reimbursement (instead of receiving
discounted Sprint bills) for all eligible customer premise equipment rentals or other
financed arrangements. Sprint reserves the right to require the Customer to seek SLD
reimbursement (instead of receiving discounted Sprint bills) if the Customer has not
received its Funding Commitment Decision Letter from the SLD by December 31 of
the funding year. All discounts or reimbursements will be retroactive to the date
authorized by the SLD funding year. Sprint will either apply a credit to the Customer's
account or provide the Customer with a check corresponding to the appropriate
amount of Support based on Service received.

2.  Other Funding Sources

The Customer will pay, in full, all invoices issued by Sprint prior to Sprint's receipt of
notification from the Funding Source acknowledging the Customer’s receipt of
Service. Upon notification, Sprint will apply discounts or reimburse the Customer for
Service delivered corresponding to the Funding Source acknowledgement. These
discounts or reimbursements will be retroactive to the date authorized by the Funding
Source funding year. Sprint may reimburse the Customer with a credit to the
Customer’s account or with a check corresponding to the appropriate amount of
Support based on Service received.

ISSUED: EFFECTIVE:
March 29, 2005 BY: Richard D. Lawson April 29, 2005
State Executive, External Affairs
319 Madison -
Cancelled Jefferson City, MO 65101 Filed

Sﬁiggiillibzl?g ° Missouri Public

Service Commission i Service Commission



P.S.C. MO.-No. 22 Section 6
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. First Revised Page 5
d/b/a Embarq Cancels Original Page 5

SERVICE DISCOUNTS
. SCHOOL AND LIBRARY DISCOUNTS (Cont'd)
E. Failure To Obtain Support

1. The Customer will reimburse the Company if the FCC, SLD or Funding Sources fail to
do so or if the FCC, SLD or Funding Sources reclaim any portion of Support sent to the
Company on Customer's behalf. Customer will not be responsible for Support
withdrawn due to the Company’s material failure to provide Service.

2.  The Company is not responsible for the Customer’'s compliance with FCC, SLD or
Funding Source rules and regulations, the Customer’s applications for Support, or any
decisions or actions by the FCC, SLD or Funding Sources with respect to the
Customer.

3. For Service agreements of more than one year, the Customer may not terminate the
Agreement based solely on its failure to receive Support.

IV. RESIDENCE SERVICE FOR COMPANY EMPLOYEES

The same rules and regulations are applicable to employees and retirees of the Company as are
applicable to the general public. Certain telephone services will be furnished to Company
employees and Company retirees at reduced rates as authorized by Company practices and

procedures.
ISSUED: EFFECTIVE:
September 8, 2006 BY: Darlene N. Terry October 8, 2006
Manager - Tariffs
5454 W. 110th Street October 13, 2006
CANCELLED Overland Park, KS 66211

October 1, 2014
Missouri Public
Service Commission
JI-2015-0081

(M

(M
(M



P.S.C. MO.-No. 22 Section 6

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.

Original Page 5
d/b/a SPRINT

SERVICE DISCOUNTS
lIl.  SCHOOL AND LIBRARY DISCOUNTS (Cont'd)

E. Failure To Obtain Support

1. The Customer will reimburse Sprint if the FCC, SLD or Funding Sources fail to do so
or if the FCC, SLD or Funding Sources reclaim any portion of Support sent to Sprint

on Customer’s behalf. Customer will not be responsible for Support withdrawn due to
Sprint’s material failure to provide Service.

2. Sprint is not responsible for the Customer’s compliance with FCC, SLD or Funding
Source rules and regulations, the Customer’s applications for Support, or any

decisions or actions by the FCC, SLD or Funding Sources with respect to the
Customer,

3. For Service agreements of more than one year, the Customer may not terminate the
Agreement based solely on its failure to receive Support.

IV. RESIDENCE SERVICE FOR COMPANY EMPLOYEES

(CTHMT)
The same rules and regulations are applicable to employees and retirees of the Company as
are applicable to the general public. Certain telephone services will be furnished to Company
employees and Company retirees at reduced rates as authorized by Company practices and
procedures. (MT)
(MT) Material now appearing on this page was previously located in Section 6, Second Revised
Page 2.
ISSUED: EFFECTIVE:
March 28, 2005 BY: Richard D. Lawson April 28, 2005
State Executive, External Affairs
319 Madison
Cancelled Jefferson City, MO 65101 Fi Ied
October 13, 2006 . . .
Missouri Public Missouri Public

Service Commission i . Service Commission



P.S.C. MO.-No. 22 Section 7
GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY Original-Sheet rl )
OF MISSOURI = RN YRV
. CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMEREP 171892
v RERUTE
A GENERAL eGSR

1. Customer-provided customer premise inside wire, terminal equipment,
protective circuitry, and communications systems may be used with
facilities furnished by the Telephone Company for the
telecommunications services as provided in the following paragraphs
of this section and sections Miscellaneous Equipment and Services and
Rules and Regulations applying to All Customer's Contracts of the
General Exchange Tariff. In all such cases the customer-provided,
customer premise inside wire, terminal equipment, or communications
systems will be so constructed, maintained and operated as to work
satisfactorily with the facilities of the Telephone Company.

2. Where telecommunications service is available under this tariff for
use in connection with customer-provided customer premise inside
wire, terminal equipment, protective circuitry, or communications
systems, the operating characteristics of such equipment or system
shall be such as not to interfere with any of the services offered by
the Telephone Company. Such use is subject to the further provisions
that the customer-provided, customer premise inside wire, equipment,
or system does not endanger the safety of Telephone Company employees
or the public; damage, require change in or alteration of, the

. equipment or other facilities of the Telephone Company; interfere
with the proper functioning of such equipment or facilities; impair
the operation of the telecommunications system or otherwise injure
the public 1in its use of the Telephone Company's service. Upon
notice from the Telephone Company that the customer-provided,
customer premise inside wire, equipment, or system is causing or is
likely to cause such hazard or interference the customer shall make
such change as shall be necessary to remove or prevent such hazard or
interference. The customer shall be responsible for the payment of
Telephone Company charges, as specified in the Miscellaneous
Equipment and Services section of this tariff, for visits by the
Telephone Company to the customer's premises where a service
difficulty or trouble report results from customer-provided, customer
premise inside wire, equipment, or system.

FILED
Nov 71992
M0, PUELIS SERVICE GOV M.

. ISSUED: EFFECTIVE:

September 17, 1992 BY: John L. Roe “PetopernalPraB i

Vice President - Administration MOV T 1992

CANCELLED 5454 West 110th Street o
October 1, 2014 Overland Park, Kansas 66211

Missouri Public
Service Commission
JI-2015-0081



CANCELLED
October 1, 2014
Missouri Public
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P.S.C. MO.-No. 22 Section 7

GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 2
OF M SSOUR

CONNECTI ONS W TH EQUI PMENT OR FACI LI TI ES PROVI DED BY CUSTOVER

A GENERAL ( Cont ' d)

3.

| SSUED:

The Conpany shall not be responsible for the installation,
operation or nmaintenance of any customer-provided custoner
prenmise inside wire, termnal equipnent, protective circuitry,
or communi cati ons systens. Tel ecomuni cati ons service is not
represented as adapted to the wuse of customer-provided,
custonmer prenmise inside wire, termnal equi pment or systens and
where such are connected to Conpany facilities the
responsibility of the Conpany shall be Ilimted to the
furnishing of facilities suitable for telecomunications
service and to the mai ntenance and operation of such facilities
in a mnner proper for such telecommunications service:
subject to this responsibility the Conmpany shall not be
responsible for (1) the through transmssion of signals
generated by the customer-provided, custoner prenm se inside
Wi re, equipnment, protective circuitry, or systenms or for the
quality of, or defects in, such transmssion, or (2) the
reception of signals by custoner-provided, custoner prem se
i nside wire, equipnment, protective circuitry or systens.

The Tel ephone Conpany will not be responsible to the custoner
or otherwise, if <changes in the Conpany's conmunications
facilities, equipnment, operations or procedures renders the
custoner-provided premse inside wre, ternmnal equipnent,
protective circuitry, or conmmunications systens obsolete or
require nodification or alteration of such equipnent. The
Tel ephone Conpany will give at |east 90 days notice in witing
if such changes can reasonably be expected to occur, allow ng
the custoner an opportunity to nmaintain uninterrupted service.

The Tel ephone Conpany will not be responsible for any |oss or
damage, nor for any inpairnent or failure of the service,
arising from or in connection with the use of facilities of
custoners and not caused solely by the negligence of the
Tel ephone Conpany.

Satisfactory performance of the tel ecomunications network
requires continuing functional conpatibility of the network
control signals and the swtching equipnent involved. To
assure such continuing conpatibility, network control signaling
in the furnishing of telecomunications service shall be
performed by equiprment furnished, installed and maintai ned by
the Tel ephone Conpany unless the custoner-provided custoner
prem se inside wire, termnal equipnent or protective circuitry
meet the requirenents of the FCC Rul es and Regul ati ons.

EFFECTI VE:

Septenber 17, 1992 BY: Richard D. Lawson Novenber 7, 1992

State Executive, External Affairs
319 Madi son
Jefferson City, MO 65101
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October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

P.S.C. MO.-No. 22 Section 7

GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 3
OF M SSOUR

CONNECTI ONS W TH EQUI PMENT OR FACI LI TI ES PROVI DED BY CUSTOVER

A GENERAL ( Cont ' d)

7.

10.

| SSUED:

Where any custoner-provided customer premise inside wre,
equi pnrent, protective circuitry, or comrunications system is
used with tel ecommunications service in violation of any of the
provisions in this tariff, the Tel ephone Conpany w |l take such
i mediate action as necessary for the protection of its
services, and wll pronptly notify the custoner of the
vi ol ati on. The custoner shall discontinue such use of the
equi pnent or systens or correct the violation and shall confirm
inwiting to the Conpany within 10 days, follow ng the receipt
of witten notice fromthe Conpany, that such use has ceased or
that the violation has been corrected. Failure of the custoner
to discontinue such use or to correct the violation and to give
the required witten confirmation to the Tel ephone Conpany
within the tine stated above shall result in termnation of the
custonmer's service until such time as the customer conplies
with the provisions of this tariff.

Custoner-provided term nal equi pment or communicati ons systens
which serve a location which the Tel ephone Conpany considers
i mpracticable to serve because of hazard or inaccessibility may
be connected with tel ecomrunications service only by means of
connecti ng equi prent .

The custoner indemifies and saves the Tel ephone Conpany
harm ess against clains for infringement of patents arising
from conbi ni ng such custoner provided, customer prenise inside
wire, equipnent or systemwth, or using it in connection with,
facilities of the Telephone Conpany; and against all other
clains arising out of any act or omssion of the custoner in
connection with facilities provided by the Tel ephone Conpany.

The customer must provide all the electrical power necessary

for the operation of custoner-provided communications systens
equi pnment and associated lines to the point of interconnection.

EFFECTI VE:

Sept enber 17, 1992 BY: Richard D. Lawson Novenber 7, 1992

State Executive, External Affairs
319 Madi son
Jefferson City, MO 65101



CANCELLED
October 1, 2014
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P.S.C. MO.-No. 22 Section 7

GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 4
OF M SSOUR

CONNECTI ONS W TH EQUI PMENT OR FACI LI TI ES PROVI DED BY CUSTOVER

A GENERAL ( Cont ' d)

11. Term nal equi prrent and/ or protective circuitry lawfully
connected directly to the Telephone Conpany's exchange
facilities in each exchange as of Cctober 17, 1977, where
conpatible, may continue to be connected for the life of the
equipment in the sanme or a conpatible exchange w thout being
regi stered, unless subsequently nodified.

12. Entire PBX or key tel ephone systens, including their equipnent,
premise wiring and protective apparatus (if any), lawully
connected directly to the Telephone Conpany's exchange
facilities, in each exchange, as of June 1, 1978, nay continue
to be connected for the life of the equipnment in the sane or a
conpati bl e exchange wi t hout bei ng regi stered, unl ess
subsequently nodified. Additions to such system nay be nade up
to July 1, 1979, wthout registration of any additional
equi prent i nvol ved provided that:

(i) any equipnment added is the type directly connected to the
t el ephone network as of Cctober 17, 1977.

Changes to PBX or key telephone systens covered in this

paragraph may only be nade by the manufacturer of the PBX or

key telephone system or a duly authorized agent of the

manuf act urer.

13. Term nal equi pnent and protective circuitry of a type
lawful Iy
connected directly to the Telephone Conpany's exchange
facilities in each exchange as of Cctober 17, 1977, where
compatible, may be connected thereafter in the sanme or
conpati ble exchange wuntil July 1, 1979, at which tinme all
term nal equi pnent and protective circuitry covered in
paragraph 11. above, nust be registered in accordance with the
FCC Rul es and Regul ati ons.

13a. PBX or key t el ephone syst ens of a type [ awf ul |'y
connect ed
directly to the Tel ephone Conmpany's exchange facilities in each
exchange as of Cctober 17, 1977, where conpatible, nmay be
connected after June 1, 1978, in the sane or conpatible
exchange until July 1, 1979, at which time all PBX or key
t el ephone systenms covered in paragraph 12. above, nust be
registered in accordance with the FCC Rul es and Regul ati ons.

| SSUED: EFFECTI VE:
Sept enber 17, 1992 BY: Richard D. Lawson Novenber 7, 1992

St ate Executive, External Affairs
319 Madi son
Jefferson City, MO 65101



CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

P.S.C. MO.-No. 22 Section 7

GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 5
OF M SSOUR

CONNECTI ONS W TH EQUI PMENT OR FACI LI TI ES PROVI DED BY CUSTOVER

13a.

14.

14a.

15.

| SSUED:

GENERAL (Cont' d)

Changes to PBX or key telephone systens covered in this
paragraph may only be nade by the nmanufacturer of the PBX or
key telephone system or a duly authorized agent of the
manuf act urer.

Term nal equi pnent, protective circuitry, and PBX or Kkey
t el ephone systens, or a type not lawfully connected directly to
t he Tel ephone Conpany's exchange facilities in each exchange on
Cctober 17, 1977, where conpatible, may be directly connected
after July 1, 1979, in the sane or a conpatibl e exchange only
if the customer-provided term nal equi pnent, protective
circuitry or PBX or key tel ephone system has been registered in
accordance with the FCC Rul es and Regul ati ons.

PBX or key telephone systenms of a type lawfully connected
directly to the Tel ephone Conpany's exchange facilities in each
exchange as of OCctober 17, 1977, or registered in accordance
with the FCC Rul es and Regul ations, and are presently connected
to the exchange facilities by protective apparatus, nay renove
such protective apparatus and connect directly if the foll ow ng
conditions are met:

(i) Al  equipnents in t he system are of a type
directly
connected to the tel ephone network as of October 17, 1977,
or are registered in accordance with the FCC Rules and

Regul ati ons.

Ter m nal equi pnent  not registered nor grandfathered in
accordance with the FCC Rul es and Regul ati ons nmay be connected
to the network pursuant to the tariff provisions in effect
prior to COctober 17, 1977, requiring the use of a network
control signaling unit and connecting arrangenent, or custoner-
provi ded protective circuitry registered in accordance with the
FCC Rul es and Regul ati ons.

EFFECTI VE:

Septenber 17, 1992 BY: Richard D. Lawson Novenber 7, 1992

State Executive, External Affairs
319 Madi son
Jefferson City, MO 65101



Embarq Missouri, Inc.
d/b/a CenturyLink

P.S.C. MO.-No. 22 Section 7

GENERAL EXCHANGE TARIFF

CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

A.  GENERAL (Contd)

16.

17.

The Telephone Company will not be liable for damages arising out of injuries to persons or
property from voltages or currents transmitted over the facilities of the Telephone Company
caused by customer-provided customer premise inside wire, terminal equipment, or
protective circuitry.

Unauthorized Access and Hacking - Except for physical damage to Customer’s
transmission facilities or Customer premise equipment directly caused by the
Company’s negligence or willful misconduct, the Company is not responsible for
unauthorized access to, or alteration, theft, or destruction of, Customer’s equipment,
data, programs or other information through accident, wrongful means or any other
cause while such information is stored on or transmitted across Company-provided
network facilities or Customer premise equipment. Customer is responsible for any
Company service or usage charges resulting from any such unauthorized access,
unless atariff, schedule or other written agreement expressly states otherwise.

First Revised Page 6
Cancels Original Page 6

(N)

(N)

ISSUED:
March 5, 2010

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

BY: Darlene N. Terry
Manager - Tariffs
5454 W. 110th Street
Overland Park, KS 66211

EFFECTIVE:
April 5, 2010

FILED
Missouri Public
Service Commission
JI-2010-0549



P.S.C. MO.-No. 22 Section 7

GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 6
OF M SSOUR

CONNECTI ONS W TH EQUI PMENT OR FACI LI TI ES PROVI DED BY CUSTOVER

A GENERAL ( Cont ' d)

16. The Tel ephone Company will not be liable for damages arising
out of injuries to persons or property from voltages or
currents transnmitted over the facilities of the Tel ephone
Conmpany caused by customner-provided custoner premse inside
wire, termnal equipnent, or protective circuitry.

| SSUED: EFFECTI VE:
Septenber 17, 1992 BY: Richard D. Lawson Novenber 7, 1992
CANCELLED St ate Executi ve, E_xternal Affairs
April 05, 2010 o 319 Madi son
Missouri Public Jefferson Gty, MO 65101

Service Commission
JI-2010-0549



P.S.C. MO.-No. 22 Section 7
GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 7
OF M SSOUR

CONNECTI ONS W TH EQUI PMENT OR FACI LI TI ES PROVI DED BY CUSTOMVER
B. CUSTOVER- PROVI DED TERM NAL EQUI PVENT
1. Data Transnitting and/or Receiving Term nal Equi pnent

Custoner-provided data transmitting and/or receiving term nal
equi prrent  which involves direct electrical connection to the
facilities furnished by the Tel ephone Conpany may be used wth
such facilities for teleconmunications service either through a
data set, or a data access arrangenent, provided by the
Tel ephone Conpany as described in a. and b. respectively. Use
of such service is on a two-point basis.

a. Dat a Set
Where the custoner elects to use a custoner-provided data
transmtting and/ or receiving termnal equipnent with a data
set furnished by the Tel ephone Conpany the data set shall
performthe functions of:

(1) Network control signaling,

| SSUED: EFFECTI VE:
Sept enber 17, 1992 BY: Richard D. Lawson Novenber 7, 1992
O%gﬁ;auz%% State Executive, External Affairs
Missouri I‘Dublic 319 Nadl son
Service Commission Jefferson City, MO 65101

JI-2015-0081



P.S.C. MO.-No. 22 Section 7
GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 8
OF M SSOUR

CONNECTI ONS W TH EQUI PMENT OR FACI LI TI ES PROVI DED BY CUSTOVER
B. CUSTOVER- PROVI DED TERM NAL EQUI PMENT (Cont' d)
1. Data Transnitting and/or Receiving Terminal Equi pnent (Cont'd)
a. Data Set (Cont'd)

(2) Conditioning the data signals generated by the custoner-
provi ded equi pnent to signals suitable for transm ssion
by means of Tel ephone Conpany facilities and

(3) Conditioning signals transmtted by neans of Tel ephone
Conpany facilities to data signals suitable for
reception by custoner-provi ded equi pnent.

b. Dat a Access Arrangenent

Where the custonmer elects to use custoner-provided data
transmtting and/or receiving term nal equipnment through a
data access arrangenent.

(1) The custoner shall furnish the equi pnent which perforns
the functions of data signal conditioning referred to
under B.1l.a. (2) and B.1.a. (3) above.

(2) The Tel ephone Company shall furnish the data access
arrangenment which provides a protective connecting
arrangenment for use with the network control signaling
unit. In lieu of the connecting arrangenent the
Tel ephone Conpany may provide an arrangenment for use
with the network control signaling unit to identify a
central office line and protective facilities and
procedures to determine conpliance with criteria set
forth in (3) follow ng.

(3) To protect the teleconmunications network and the
services furnished to the general public by the
Tel ephone Conpany from harnful effects, the custoner-
provided data transmitting equipment nust conply wth
the followi ng mninumnetwork protection criteria:

| SSUED: EFFECTI VE:
Septenber 17, 1992 BY: Richard D. Lawson Novemnber 7, 1992
State Executive, External Affairs
o%tpc;ﬁgrE1L,L2%34 319 Madi son
Missouri Public Jefferson City, MO 65101

Service Commission
JI-2015-0081



P.S.C. MO.-No. 22 Section 7

GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 9

OF M SSOUR

CONNECTI ONS W TH EQUI PMENT OR FACI LI TI ES PROVI DED BY CUSTOVER

B. CUSTOVER- PROVI DED TERM NAL EQUI PMENT ( Cont' d)

1. Data Transnitting and/or Receiving Terminal Equi pnent (Cont'd)

b. Data Access Arrangenent (Cont'd)

(3) (Cont' d)

| SSUED:
Septenber 17, 1992

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

(a)

(b)

To prevent excessive noise and crosstalk in the
network, it is necessary that the power of the
signal at the central office shall not exceed 12db
below one mlliwatt when averaged over any three
second interval. To permt each custoner,
i ndependent of distance fromthe central office, to
supply signal power which approximates the 12db
below one milliwatt [imt at the central office,
the power of the signal which may be applied by the
custoner-provided equi prment to the Tel ephone
Company interface located on the ~custoner's

premises will be specified for each customer's
location, but in no case shall it exceed one
miliwatt.

To protect other services, it is necessary that the
signal which is applied by the custoner-provided
equi pnent to the Conpany interface located on the
customer's premises neet the following linits:

EFFECTI VE;
BY: R chard D. Lawson Novenber 7, 1992

State Executive, External Affairs

319 Madi son
Jefferson City, MO 65101



P.S.C. MO.-No. 22 Section 7

GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 10

OF M SSOUR

CONNECTI ONS W TH EQUI PMENT OR FACI LI TI ES PROVI DED BY CUSTOVER

B. CUSTOVER- PROVI DED TERM NAL EQUI PMENT ( Cont' d)

1. Data Transnitting and/or Receiving Terminal Equi pnent (Cont'd)

b. Data Access Arrangenent (Cont'd)

(3) (Cont' d)

| SSUED:
Sept enber 17, 1992

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

(b)

(¢)

(Cont " d)

(A) The power in the band from 3,995 Hertz to 4,005
Hertz shall be at |east 18db bel ow t he power of
the signal as specified in Bl.b. (3) (a)
above.

(B) The power in the band from 4,000 Hertz to
10,000 Hertz shall not exceed 16db bel ow one
milliwatt.

(G The power in the band from 10,000 Hertz to
25,000 Hertz shall not exceed 24db bel ow one
miliwatt.

(D) The power in the band from 25,000 Hertz to
40,000 Hertz shall not exceed 36db bel ow one
milliwatt.

(E) The power in the band above 40,000 Hertz shall
not exceed 50db below one mlliwatt.

To prevent the interruption or disconnection of a
cal I, or interference with network control
signaling, it is necessary that the signal applied
by the custoner-provided equipnent to the Conpany
interface located on the customer's premses at no
time have energy solely in the 2450 to 2750 Hertz
band. If signal power is in the 2450 to 2750 Hertz
band, it nust not exceed the power present at the
sane tine in the 800 to 2450 Hertz band.

EFFECTI VE:
BY: R chard D. Lawson Novenber 7, 1992

State Executive, External Affairs

319 Madi son
Jefferson City, MO 65101
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GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 11

OF M SSOUR

CONNECTI ONS W TH EQUI PMENT OR FACI LI TI ES PROVI DED BY CUSTOVER

B. CUSTOVER- PROVI DED TERM NAL EQUI PMENT ( Cont' d)

1. Data Transnitting and/or Receiving Terminal Equi pnent (Cont'd)

b. Data Access Arrangenent (Cont'd)

(4)

The Conmpany shall furnish the data access arrangenent
for use with the network control signaling unit.

C. Acoustic, Inductive Connections

(1)

(2)

| SSUED:
Sept enber 17, 1992

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

Custoner-provided data transmitting and/or receiving
term nal equi pnent (including telephotograph equipnent)
may be acoustically or inductively connected wth
Conpany facilities for t el ecommuni cati ons  service
provided the acoustic or inductive connection is nade
externally to a network control signaling unit. Use of
such service is on a two-point basis.

To protect the telecomunications network and the
services furnished to the general public by the
Tel ephone Conpany from harnful effects, the custoner-
provided data transmitting equipnment nust conply wth
the followi ng mni mum network protection criteria:

(a) To prevent excessive noise and crosstalk in the
network, it is necessary that the power of the
signal which is applied by the custoner-provided
equi prent to the network control signaling unit
|ocated on the custoner's premses be limted so
that the signal power at the output of the network
control signaling unit (i.e., at the input to the
Tel ephone Company line) does not exceed 9db bel ow
one mlliwatt when averaged over any three second
i nterval .

(b) To protect other services, it is necessary that the
signal which is applied by the customner-provided
equi pmrent to the network control signaling unit
located on the custonmer's premises neet the
following limts at the output of the network
control signaling unit (i.e., at the input to the
Conpany line):

EFFECTI VE:
BY: R chard D. Lawson Novenber 7, 1992
State Executive, External Affairs
319 Madi son

Jefferson City, MO 65101
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GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 12

OF M SSOUR

CONNECTI ONS W TH EQUI PMENT OR FACI LI TI ES PROVI DED BY CUSTOVER

B. CUSTOVER- PROVI DED TERM NAL EQUI PMENT ( Cont' d)

1. Data Transnitting and/or Receiving Terminal Equi pnent (Cont'd)

C. Acousti c,

I nducti ve Connections (Cont'd)

(2) (Cont' d)

(b)

(¢)

| SSUED:
Sept enber 17, 1992

CANCELLED St
October 1, 2014
Missouri Public
Service Commission
JI-2015-0081

(Cont " d)

(i) The power in the band from 3,995 Hertz to
4,005 Hertz shall be at |east 18db bel ow the
power of the signal as specified in B.l.c.
(2) (a) above.

(ii) The power in the band from 4,000 Hertz to
10,000 Hertz shall not exceed 16db bel ow one
miliwatt.

(iii) The power in the band from 10,000 Hertz to
25,000 Hertz shall not exceed 24db bel ow one
milliwatt.

(iv) The power in the band from 25,000 Hertz to
40,000 Hertz shall not exceed 36db bel ow one
milliwatt.

(v) The power in the band above 40,000 Hertz
shall not exceed 50db bel ow one mlliwatt.

To prevent the interruption or disconnection of a
cal I, or interference with network control
signaling, it is necessary that the signal applied
by the custoner-provided equipnent to the network
control signaling unit located on the custoner's
premises be limted so that the signal at the
out put of the network control signaling unit (i.e.,
at the input to the Tel ephone Conpany line) shall
at no tinme have energy solely in the 2450 or 2750
Hertz band. |If there is signal power at the output
of the network control signaling unit in the 2450
or 2750 Hertz band, it nust not exceed the power
present at the sane tinme in the 800 to 2450 Hertz
band.

EFFECTI VE:
BY: R chard D. Lawson Novenber 7, 1992
ate Executive, External Affairs
319 Madi son

Jefferson Gty, MO 65101
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UNI TED TELEPHONE COVPANY Oiginal Page 13
OF M SSOUR

CONNECTI ONS W TH EQUI PMENT OR FACI LI TI ES PROVI DED BY CUSTOMER
B. CUSTOVER- PROVI DED TERM NAL EQUI PMENT ( Cont' d)
1. Voice Transmitting and/or Receiving Term nal Equi prment
a. Direct Hectrical Connection

Custoner-provided voice transmtting and/or receiving
term nal equi pnent which involves direct el ectri cal
connection to the facilities furnished by the Tel ephone
Conmpany for tel econmmruni cations service may be used with such
facilities in accordance with (1) and (2) follow ng, except
where ot herw se specified in this tariff:

(1) The connection shall be nmade through a network control
signaling unit and a connecting arrangenment as specified
in the "Rules and Regul ations Applying to All Custonmer's
Contracts" section of this tariff and

(2) To protect the teleconmunications network and the
services furnished to the general public by the
Tel ephone Conpany from harnful effects, the custoner-
provi ded voice transnmitting equiprment must conply with
the followi ng mnimumnetwork protection criteria:

(a) To prevent excessive noise and crosstalk in the
network, it is necessary that the long term average
power of the applied signal during established
connections not exceed 12db below one milliwatt at
the serving central office. To insure that this
limt is not exceeded, the power of the signal
which nmay be applied by the custoner-provided
equipnment to the Telephone Conpany interface
| ocated on the custoner's prenises shall not exceed
7db below one nmlliwatt averaged over any three
second interval.

(b) To protect other services, it is necessary that the
signal which is applied by the custoner-provided
equi pnment to the Conpany interface located on the
custoner's prenises neet the following limts.

| SSUED: EFFECTI VE:
Sept enber 17, 1992 BY: R chard D. Lawson Novenber 7, 1992
CANCELLED St at e Executi ve, E_xternal Affairs
October 1, 2014 319 WMadi son
Missouri Public Jefferson Gty, MO 65101

Service Commission
JI-2015-0081
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GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 14

OF M SSOUR

CONNECTI ONS W TH EQUI PMENT OR FACI LI TI ES PROVI DED BY CUSTOVER

B. CUSTOVER- PROVI DED TERM NAL EQUI PMENT ( Cont' d)

2. Voice Transmitting and/or Receiving Term nal Equi pment (Cont' d)

a. Direct Electrical Connections (Cont'd)

(2) (Cont' d)

| SSUED:
Septenber 17, 1992

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

(b) (Cont' d)

(i) The power in the band from 3,995 Hertz to
4,005 Hertz shall be at |east 18db bel ow the
power of the signal as specified in B.2. a.
(2) (a) above.

(ii) The power in the band from 4,000 Hertz to
10,000 Hertz shall not exceed 16db bel ow one
miliwatt.

(iii) The power in the band from 10,000 Hertz to
25,000 Hertz shall not exceed 24db bel ow one
milliwatt.

(iv) The power in the band from 25,000 Hertz to
40,000 Hertz shall not exceed 36db bel ow one
milliwatt.

(v) The power in the band above 40,000 Hertz
shall not exceed 50db bel ow one mlliwatt.

(c) To prevent the interruption or disconnection of a

cal I, or interference with network contro

signaling, it is necessary that the signal applied
by the custoner-provided equi pnment to the Tel ephone
Company interface located on the custoner's
prem ses at no time have energy solely in the 2450
to 2750 Hertz band. |If signal power is in the 2450
to 2750 Hertz band, it nust not exceed the power
present at the sane time in the 800 to 2450 Hertz
band.

EFFECTI VE:
BY: R chard D. Lawson Novenber 7, 1992

State Executive, External Affairs

319 Madi son
Jefferson City, MO 65101
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OF M SSOUR

P.S.C. MO.-No. 22 Section 7
GENERAL EXCHANGE TARIFF

Original Page 15

CONNECTI ONS W TH EQUI PMENT OR FACI LI TI ES PROVI DED BY CUSTOVER

B. CUSTOMVER TERM NAL EQUI PMENT ( Cont ' d)

2. Voice Transnmitting and/or Receiving Term nal

b. Acousti c,

(1)
(2)
| SSUED:
Sept enber 17, 1992

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

Equi prent (Cont' d)
I nducti ve Connecti ons
Cust oner - provi ded voi ce

transmtting and/or receiving

termnal equiprment nmay be acoustically or inductively
connected to the Telephone Conpany facilities for
tel ecommuni cations service provided the acoustic or

i nductive connection is nade externally to a network

control signaling unit.

To protect the telecomunications network and the

services furnished to the general public by the

Tel ephone Conpany from harnful effects, the custoner-

provi ded voice transmitting equipnment must conply with

the followi ng mninumnetwork protection criteria:

(a) To prevent excessive noise and crosstalk in the
network, it is necessary that the power of the
signal which is applied by the custoner-provided
equi pnent to network control signaling unit |ocated
on the custonmer's premises be limted so that
signal power at the output of the network control
signaling unit (i.e., at the input to the Tel ephone
Conmpany |ine) does not exceed 9db below one
mlliwatt when averaged over any three second
i nterval .

(b) To protect other services, it is necessary that the
signal which is applied by the custoner-provided
equi pnmrent to the Conpany interface located on the

custoner's prenises neet the following limts.

(i) The power in the band from 3,995 Hertz to
4,005 Hertz shall be at |east 18db bel ow the
power of the signal as specified in B.2. b.
(2) (a) above.

(ii) The power in the band from 4,000 Hertz to
10,000 Hertz shall not exceed 16db bel ow one
mlliwat.

EFFECTI VE:
BY: R chard D. Lawson Novenber 7, 1992
State Executive, External Affairs
319 Madi son
Jefferson City, MO 65101
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OF M SSOUR

CONNECTI ONS W TH EQUI PMENT OR FACI LI TI ES PROVI DED BY CUSTOVER

B. CUSTOVER- PROVI DED TERM NAL EQUI PMENT ( Cont' d)

2. Voice Transmitting and/or Receiving Term nal Equi pment (Cont' d)

b. Acousti c,

I nducti ve Connections (Cont'd)

(2) (Cont' d)

(b)

(c)

3. Accessori es

(Cont " d)

(iii) The power in the band from 10,000 Hertz to
25,000 Hertz shall not exceed 24db bel ow one
miliwatt.

(iv) The power in the band from 25,000 Hertz to
40,000 Hertz shall not exceed 36db bel ow one
miliwatt.

(v) The power in the band above 40,000 Hertz
shall not exceed 40db bel ow one mlliwatt.

To prevent the interruption or disconnection of a
cal I, or interference with network control
signaling, it is necessary that the signal applied
by the custoner-provided equipnent to the network
control signaling unit located on the custoner's
premises be limted so that the signal at the
out put of the network control signaling unit (i.e.,
at the input to the Tel ephone Conpany |ine) shall
at no time have energy solely in the 2450 or 2750
Hertz band. |If there is signal power at the output
of the network control signaling unit in the 2450
or 2750 Hertz band, it nust not exceed the power
present at the sane time in the 800 to 2450 Hertz
band.

Custoner-provi ded accessories may be used with the facilities
furnished by the Telephone Conpany for telecomunications

servi ce.

| SSUED:
canceLLED September 17, 1992
October 1, 2014 St
Missouri Public

Service Commission
JI-2015-0081

EFFECTI VE:
BY: R chard D. Lawson November 7, 1992
ate Executive, External Affairs
319 Madi son

Jefferson City, MO 65101
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Embarqg Missouri, Inc. First Revised Page 17 (©)
d/b/a Embarq Cancels Original Page 17 ©

CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER
B. SUBSCRIBER-TERMINAL EQUIPMENT (Cont'd)
4, Direct Electrical Connection

Where the use of any customer-provided terminal equipment as specified in these
regulations involves direct electrical connection to the facilities furnished by the Telephone
Company such connection shall be made through a connecting arrangement furnished,
installed and maintained by the Telephone Company.

5. Connection of FCC Registered Equipment

a. FCC registered terminal equipment, protective circuitry, data equipment or
communications systems may be directly connected to the Telephone Company's
exchange facilities in accordance with the following:

(1) Customer-provided terminal equipment, protective circuitry, data equipment,
or communications systems, directly connected to exchange facilities must be
registered in accordance with the FCC Rules and Regulations.

(E‘))
(D)
ISSUED: EFFECTIVE:
January 27, 2009 BY: Darlene N. Terry February 26, 2009
Manager - Tariffs _
CANCELLED 5454 W. 110th Street Filed
Qotober 1, 2014 Overland Park, KS 66211 Missouri Public
Issouri Fublic . . .
Service Commission Service Commission

JI-2015-0081 JI-2009-0552
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OF M SSOUR

Original Page 17

CONNECTI ONS W TH EQUI PMENT OR FACI LI TI ES PROVI DED BY CUSTOVER

B. SUBSCRI BER- TERM NAL EQUI PMENT ( Cont ' d)

4, Direct Electrical Connection

Wiere the use of any custoner-provided term nal equipnment as

specified in these regulations involves

direct el ectri cal

connection to the facilities furnished by the Tel ephone Conpany
such connection shall be made through a connecting arrangenent
furni shed, installed and mai ntained by the Tel ephone Conpany.

5.  Connection of FCC Registered Equi prment

a. FCC registered termnal equipment, protective circuitry,
data equi pnment or conmunications systens may be directly
connected to the Tel ephone Conpany's exchange facilities in

accordance with the foll ow ng:

(1) Custonmer-provided term nal equi pnent , protective
circuitry, data equipnment, or communications systens,

directly connected to exchange

registered in accordance wth the

Regul at i ons.

(2) Custoner-provided term nal equi pnent

facilities nmust be
FCC Rules and

connected to party

line service nust have the necessary nodifications to

ensure correct autommtic nunber
audi bl e signal capability.

| SSUED:
Septenber 17, 1992 BY: Richard D. Lawson
Cancelled State Executive, External Affairs
February 26, 2009 319 Madi son

Missouri Public Jefferson City, MO 65101

Service Commission
JI-2009-0552

identification and

EFFECTI VE;
Novenber 7, 1992



P.S.C. MO.-No. 22 Section 7
GENERAL EXCHANGE TARIFF

Embarqg Missouri, Inc. First Revised Page 18 (©)
d/b/a Embarq Cancels Original Page 18 ©

CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER
B. CUSTOMER-PROVIDED TERMINAL EQUIPMENT (Cont'd)
5. Connection of F.C.C. Registered Equipment (Cont'd)
(@ (Cont'd)

(2) Customers desiring to connect terminal equipment, protective circuitry, or data (M
equipment to the Telephone Company's exchange facilities, before such
connection is made, are required to notify the Telephone Company to inform
the Telephone Company of:

0] The F.C.C. Registration Number, and

(i) The Ringer Equivalence Number of the registered terminal equipment,
protective circuitry, and

(iii) The line number or directory number to which the terminal equipment,
protective circuitry, or data equipment, will be connected.

(iv) Other such information that may be required to assure the
compatibility of the connected equipment.

The telephone company will maintain a written record of the information
provided by the customer. A customer who fails to notify the Telephone
Company of such connection or is otherwise in violation of the F.C.C. Rules
and Regulations will be subject to disconnection of said equipment.

(3) Customers shall give notice to the Telephone Company upon final (M
disconnection of customer-provided terminal equipment, protective circuitry
data equipment, or communications systems from the particular line or
directory number(s).

ISSUED: EFFECTIVE:
January 27, 2009 BY: Darlene N. Terry February 26, 2009
Manager - Tariffs
5454 W. 110th Street

CANCELLED Overland Park, KS 66211 Filed
October 1, 2014 Missouri Public

Missouri Public . .
Service Commission Service Commission

JI-2015-0081 JI-2009-0552



P.S.C. MO.-No. 22 Section 7

GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 18
OF M SSOURI
CONNECTI ONS W TH EQUI PMENT OR FACI LI TI ES PROVI DED BY CUSTOVER
B. CUSTOVER- PROVI DED TERM NAL EQUI PMENT (Cont' d)
5. Connection of F.C C Registered Equi pment (Cont'd)
(a) (Cont'd)
(3) Custonmers desiring to connect term nal equi pnent ,

(4)

| SSUED:
Septenber 17, 1992

Cancelled
February 26, 2009
Missouri Public
Service Commission
JI-2009-0552

protective circuitry, or data equi pnent to the Tel ephone
Conpany' s exchange facilities, before such connection is
made, are required to notify the Tel ephone Conpany to
i nformthe Tel ephone Conpany of:

(i) The F.C.C. Registration Nunber, and

(ii) The Ringer Equivalence Nunber of the registered
term nal equipnment, protective circuitry, and

(iii) The line nunmber or directory nunber to which the
term nal equi pnent, protective circuitry, or data
equi pnrent, will be connected.

(iv) Gher such information that may be required to
assure the conpatibility of the connected
equi pnent .

The tel ephone conpany will maintain a witten record of

the information provided by the custoner. A custoner
who fails to notify the Telephone Conpany of such
connection or is otherwise in violation of the F.C C

Rul es and Regul ati ons will to disconnection

of sai d equi pnent.

be subj ect

Custoners shall give notice to the Tel ephone Conpany

upon final disconnection of custoner-provided terninal
equi pnment, protective circuitry data equipnent, or
conmuni cations systenms from the particular line or
directory nunber (s).

EFFECTI VE:

BY: Richard D. Lawson Novenber 7, 1992
State Executive, External Affairs
319 Madi son

Jefferson City, MO 65101



Embarqg Missouri, Inc.

d/b/a Embarq

P.S.C. MO.-No. 22 Section 7
GENERAL EXCHANGE TARIFF

First Revised Page 19
Cancels Original Page 19

CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

B. CUSTOMER-PROVIDED TERMINAL EQUIPMENT (Cont'd)

5. Connection of F.C.C. Registered equipment (Cont'd)

(@)

ISSUED:
January 27, 2009

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

(Cont'd)

(4)

(5)

In the event customer-provided terminal equipment, communication system, or
protective circuitry causes harm to the network, the Telephone Company will,
where practicable, notify the customer that temporary discontinuance of
service may be required; however, where prior notice is not practicable, the
Telephone Company will (1) promptly notify the customer of such temporary
discontinuance, (2) afford the customer the opportunity to correct the situation
which gave rise to the temporary discontinuance, and (3) inform the customer
of his right to bring a complaint to the FCC pursuant to the procedures set
forth in the FCC Rules and Regulations.

Technical information concerning interface parameters sufficient to allow the
customer to properly interconnect his terminal equipment, including the
number of ringers which may be connected to a particular telephone line shall
be provided by the Telephone Company upon request.

EFFECTIVE:
BY: Darlene N. Terry February 26, 2009
Manager - Tariffs
5454 W. 110th Street
Overland Park, KS 66211 Filed

(©)
©

M

(M

Missouri Public
Service Commission
JI-2009-0552



P.S.C. MO.-No. 22 Section 7

GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 19

OF M SSOUR

CONNECTI ONS W TH EQUI PMENT OR FACI LI TI ES PROVI DED BY CUSTOVER

B. CUSTOVER- PROVI DED TERM NAL EQUI PMENT ( Cont' d)

5. Connection of F.C C Registered equi pnment (Cont'd)

(a) (Cont'd)

(5)

(6)

| SSUED:
Cancelled Sept ember 17, 1992
February 26, 2009
Missouri Public

Service Commission
JI-2009-0552

In the event custoner-provided termnal equipnent,
communi cati on system or protective circuitry causes
harm to the network, the Tel ephone Conpany will, where
practi cabl e, notify the custoner t hat t enpor ary
di sconti nuance of service may be required; however,
where prior notice is not practicable, the Tel ephone
Conpany will (1) pronptly notify the customer of such
tenporary discontinuance, (2) afford the custoner the
opportunity to correct the situation which gave rise to
the tenporary discontinuance, and (3) inform the
custoner of his right to bring a complaint to the FCC
pursuant to the procedures set forth in the FCC Rules
and Regul ati ons.

Technical information concerning interface paraneters
suf fici ent to allow the custoner to properly
interconnect his termnal equiprment, including the
nunber of ringers which may be connected to a particul ar
tel ephone line shall be provided by the Tel ephone
Conpany upon request.

EFFECTI VE:
BY: R chard D. Lawson November 7, 1992
State Executive, External Affairs
319 Madi son

Jefferson City, MO 65101



P.S.C. MO.-No. 22 Section 7
GENERAL EXCHANGE TARIFF
UNI TED TELEPHONE COMPANY Original Page 20
OF M SSOURI
CONNECTI ONS W TH EQUI PMENT OR FACI LI TI ES PROVI DED BY CUSTOMER
C. CUSTOVER- PROVI DED COVMUNI CATI ONS SYSTEMS

1. Application

a. Connecting arrangenents are offered for new installations
and addi tions based on cost.

| SSUED: EFFECTI VE:
CANCELLED Septenber 17, 1992 BY: R chard D. Lawson Novenber 7, 1992
October 1, 2014 State Executive, External Affairs
Missouri Public 319 Nad| son

Service Commission Jefferson City, MO 65101



P.S.C. MO.-No. 22 Section 7

GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 21

OF M SSOUR

CONNECTI ONS W TH EQUI PMENT OR FACI LI TI ES PROVI DED BY CUSTOVER
U. S. GOVERNMENT EXECUTI VE DEPARTMENTS AND AGENCI ES

Except as provided for elsewhere in this tariff, equipnment of a
department or agency of the Executive Branch of the U S. Governnent
used for the purpose of disguising or concealing the contents or
meani ng of communications may be connected to Tel ephone Conpany
facilities subject to the regulations and conditions stated bel ow

1. The head of the departnment or agency whose equipnent is to be
connected, or his authorized representative, shall notify the
Tel ephone Conpany in witing that such connection is necessary
to safeguard official information which requires protection in
the interests of national defense, or other confidential
official information disclosure of which to unauthorized persons
woul d be detrinmental to the public interest.

2. The connection shall be made by means of connecting equi pnent or
arrangenents furnished by the Tel ephone Conmpany.

E. PONER Pl PE LI NE AND RAI LROAD COVPANI ES

Except as provided for elsewhere in this tariff,
cust oner - provi ded communi cations systens will be

the foll ow ng provisions.

1. Facilities of an electric power conpany or

t he connection of
in accordance with

oil products or

natural gas pipe line conpany, or railroad conpany, provided
primarily to comunicate with points |ocated along a right-of-
way (including premses of such conpany anywhere in cities,
towns, or villages along the right-of-way) owned or controlled
by such conpany will be connected with facilities controlled by
such conpany will be connected with facilities furnished by the

Tel ephone Conpany to the same custoner,
regul ations and conditions stated in 1.1 to 6,

subject to the

inclusive, in

addition to those specified in A above. Such connections will
be made by means of switching or connecting equi pnent furnished

by the Tel ephone Conpany.

| SSUED:
CANCELLED Septenber 17, 1992 BY: R|_chard D. Lawson _
October 1, 2014 State Executive, External Affairs
Missouri Public 319 Nadl son

Service Commission

J1-2015-0081 Jefferson Gty, MO 65101

EFFECTI VE:
Novenber 7, 1992



P.S.C. MO.-No. 22 Section 7
GENERAL EXCHANGE TARIFF

Embarqg Missouri, Inc. First Revised Page 22 (©)
d/b/a Embarq Cancels Original Page 22 ©

CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER
E. POWER, PIPE LINE AND RAILROAD COMPANIES (Cont'd)

2. Such customer telephone faciliies may be connected to private branch exchange
switchboards or other telephone switching or terminal equipment located in the same or
different local service areas, for communication with stations and private line facilities
associated with said switching or terminal equipment. (D)

&)

3. Facilities of the Telephone Company will be connected to telecommunications service with
telephone facilities of the customer.

(& (i) incases of emergency involving safety of life or property,

(i)  in addition, in cases of calls originated by railroad employees under
circumstances indicating need for prompt action to secure or maintain the
safety, continuity, or reliability of railroad service to the public and related to
the movement of passengers, mail, property, or equipment by railroad rights-
of-way, structures, or equipment.

(b)  where the customer's facilities serve locations where it is impracticable because of
hazard or inaccessibility for the Telephone Company to furnish its facilities, or

(c) where, during an interim period, the customer has arranged for replacement of said
customer's facilities with facilities of the Telephone Company.

4, Telephone circuits of the customer will be connected for exchange or message toll service
only through manual switching equipment, or an attendant's position of dial PBX
equipment. Such equipment or position may be located at either or both ends of the
customer's circuit.

5. Connection of a customer's telephone circuit as specified in 3.(a) (ii), (b), or (c) preceding
may be established at either end of such circuit, but shall not be established at both ends
simultaneously.

ISSUED: EFFECTIVE:
January 27, 2009 BY: Darlene N. Terry February 26, 2009
Manager - Tariffs
CANCELLED 5454 W. 110th Street Filed
October 1, 2014 Overland Park, KS 66211 Missouri Public

Missouri Public . .
Service Commission Service Commission

JI-2015-0081 JI-2009-0552



P.S.C. MO.-No. 22 Section 7

GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 22
OF M SSOUR

CONNECTI ONS W TH EQUI PMENT OR FACI LI TI ES PROVI DED BY CUSTOVER

E. POAER, Pl PE LI NE AND RAI LROAD COWPAN ES (Cont' d)

2.

| SSUED:

Such custoner telephone facilities may be connected to private
branch exchange sw tchboards or other telephone swtching or
term nal equiprment located in the sanme or different 1|oca
service areas, for comunication with stations and private |ine
facilities associated with said switching or term nal equi pnent;
provi ded, however, that, within the sane |ocal service area, a
private branch exchange sw tchboard or other telephone sw tching
or term nal equipnment for tel ecommunications service will not be
connected with tel ephones associated with party line right-of-
way circuits requiring line termination of the custoner except
where such private telephone switching equiprment is used
exclusively for dispatching.

Facilities of the Telephone Conpany wll be connected to
tel ecommuni cations service with telephone facilities of the
cust oner .

(a) (i) in cases of energency involving safety of Ilife or
property,

(ii) in addition, in cases of calls originated by railroad
enpl oyees under circunstances indicating need for pronpt
action to secure or maintain the safety, continuity, or
reliability of railroad service to the public and
related to the novenent of passengers, nmail, property,
or equipnment by railroad rights-of-way, structures, or
equi pnent .

(b) where the custoner's facilities serve locations where it is
i npracti cabl e because of hazard or inaccessibility for the
Tel ephone Conpany to furnish its facilities, or

(c) where, during an interim period, the custoner has arranged
for repl acement of said custoner's facilities wth
facilities of the Tel ephone Conpany.

Tel ephone circuits of the customer wll be connected for
exchange or nessage toll service only through nanual switching
equi pment, or an attendant's position of dial PBX equipnent.
Such equi pnent or position nmay be l|ocated at either or both ends
of the custoner's circuit.

Connection of a customer's telephone circuit as specified in
3.(a) (ii), (b), or (c) preceding may be established at either
end of such circuit, but shall not be established at both ends
si mul t aneousl y.

EFFECTI VE:

Sept enber 17, 1992 BY: Richard D. Lawson Novenber 7, 1992

Cancelled
February 26, 2009
Missouri Public
Service Commission
JI-2009-0552

St ate Executive, External Affairs
319 Madi son
Jefferson City, MO 65101



P.S.C. MO.-No. 22 Section 7

GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 23
OF M SSOUR

CONNECTI ONS W TH EQUI PMENT OR FACI LI TI ES PROVI DED BY CUSTOVER

E. POAER, Pl PE LI NE AND RAI LROAD COWPAN ES (Cont' d)

6.

Facilities of the Tel ephone Conpany, when connected wth
facilities of the custoner, will not be used for comrunications
of other than the custoner, except that such facilities may be
used for the comunications of, and be connected with facilities
furni shed by the Tel ephone Conpany to, other conpani es which:

(a) are operated with the customer as parts of an integrated

electric power, oil, oil products, or natural gas system or
railroad system under direct or conmon ownership or control,
or

(b) own or operate electric power or pipe line or railroad

systemjointly with the custoner, or

(c) own or operate electric power or pipe line or railroad
facilities interconnected with those of the custoner.

Tel ephone Conpany facilities when so connected may be used for
t el econmuni cati ons of other conpanies specified in (a), (b), or
(c) preceding, including calls originated by enployees of such
conpanies, only under the circunstances set forth in 1.3.(a)
above.

F. CONNECTI ON W TH CUSTOVER- PROVI DED ALARM DETECTION AND REPORTI NG
EQUI PVENT

1.

| SSUED:

Regul ati ons
(a) Ceneral

(1) Connection of custoner-provided alarm detection and
reporting equipnment with the facilities of the Tel ephone
Conpany shall be nmade through an alarm coupler. The
al arm coupl er consists of one-way interface unit which,
in response to a signal from the customer's device,

seizes the telephone lines, transmts dial pulses
corresponding to a predeterm ned tel ephone nunber (all
predeterm ned nunbers will be non Telephone Conpany

nunbers) and a prerecorded voice alarmreport originated
by the custoner's device to the line and disconnects at
the end of the report.

EFFECTI VE:

Septenber 17, 1992 BY: Richard D. Lawson November 7, 1992

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

State Executive, External Affairs
319 Madi son
Jefferson City, MO 65101
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GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 24
OF M SSOUR

CONNECTI ONS W TH EQUI PMENT OR FACI LI TI ES PROVI DED BY CUSTOVER

F. CONNECTI ON W TH CUSTOVER- PROVI DED ALARM DETECTION AND REPORTI NG
EQUI PMENT ( Cont ' d)

1. Regulations (Cont'd)
(a) General (Cont'd)

(2) The alarm coupler is furnished for use in connection
wi th tel ephones associated with individual Iines or dial
PBX and Centrex station |ines.

(3) The alarm coupler is furnished only for the purpose of
reporting a condition or result of an operation of
custoner-provi ded equi pnent with which it is associated
and shall not be used to connect any other custoner-
provi ded equi pnment with Tel ephone Conpany facilities.

(4) Custonmer-provided alarm detection and reporting
equi pnent connected through an al arm coupler shall not
be used to interconnect any line or channel of the
Tel ephone Conpany with any other line or channel of the
Tel ephone Conpany or any ot her person.

(5) The operating characteristics of the custoner-provided
alarm detection and reporting equipnent shall be such

that the equipment wll function properly wth the
facilities of the Telephone Conpany and wll not
interfere with any of the services offered by the
Tel ephone Conpany. Upon notice from the Tel ephone

Conpany that the equi prent of the custoner is causing or
is likely to cause hazard or interference, the custoner
shal | make such changes as nmay be necessary to renove or
prevent such hazard or interference.

(6) Use of the ~custoner-provided alarm detection and
reporting equipnent is pernmitted only on the condition
that the liability of the Tel ephone Company for danmages
arising out of mstakes, omssions, interruptions,
del ays or errors or defects in transm ssion, or failures
or defects in the Tel ephone Conpany facilities occurring
in the course of furnishing service or other facilities
and not caused by the negligence of the Telephone
Company in failing to maintain proper standards of

| SSUED: EFFECTI VE:
Sept enber 17, 1992 BY: Richard D. Lawson Novenber 7, 1992
Oggﬁgrﬁuz%% State Executive, External Affairs
Missouri I‘Dublic 319 NB.dI son
Service Commission Jefferson Gty, MO 65101

JI-2015-0081



CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

P.S.C. MO.-No. 22 Section 7
GENERAL EXCHANGE TARIFF
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OF M SSOUR

CONNECTI ONS W TH EQUI PMENT OR FACI LI TI ES PROVI DED BY CUSTOVER

F. CONNECTI ON W TH CUSTOVER- PROVI DED ALARM DETECTION AND REPORTI NG
EQUI PMENT ( Cont ' d)

1. Regulations (Cont'd)
(a) General (Cont'd)

(6) maintenance of operation and to exercise reasonable
supervision, shall in no event exceed an anount
equi valent to the proportionate charge to the custoner
for the period of service during which such m stake,
om ssion, interruption, delay, or error defect in
transmssion, or failure of defect in the Tel ephone
Conpany facilities occurs.

G NETWORK PROTECTI ON CRI TERI A

To protect the tel ecommunications network and the services furnished
to the general public of the Tel ephone Conpany from harnful effects,
the signal from the custoner-provided conmunications system to the
| ong di stance nessage tel econmuni cati ons network rmust conply with the
followi ng mni mumnetwork protection criteria:

1. \Wiere the custoner-provided communications system is connected
with long distance nessage tel econmuni cations service through a
connecting arrangement and network control signaling unit, the
customer - provi ded comuni cations system must conply with the
following criteria:

(a) To prevent excessive noise and crosstalk in the network, it
is necessary that the power of the signal at the central
office not exceed 12db below one mnmilliwatt when averaged
over any three second interval. To permt each customner,
i ndependent of distance from the central office, to supply
signal power which approximates the 12db bel ow one milliwatt
limt at the central office, the power of the signal which
may be applied by the customner-provided equipnent to the
conpany interface |ocated on the custonmer's premises will be
speci fied for each custoner's |ocation, but in no case shall
it exceed one mlliwatt.

| SSUED: EFFECTI VE:
Septenber 17, 1992 BY: R chard D. Lawson Novenber 7, 1992
State Executive, External Affairs
319 Madi son

Jefferson City, MO 65101
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UNI TED TELEPHONE COVPANY Oiginal Page 26
OF M SSOUR

CONNECTI ONS W TH EQUI PMENT OR FACI LI TI ES PROVI DED BY CUSTOVER
G NETWORK PROTECTI ON CRI TERI A ( Cont ' d)
1. (Cont' d)

(b) to protect other services it is necessary that the signal
which is applied by the custoner-provided equiprment to the
Company interface |located on the custoner's prem ses neets
the following limts:

(1) The power in the band from 3,995 Hertz to 4,005 Hertz
shall be at |east 18db bel ow the power of the signal as
specified in K 1.(a) above.

(2) The power in the band from 4,000 Hertz to 10,000 Hertz
shall not exceed 16db bel ow one mlliwatt.

(3) The power in the band from 10,000 Hertz to 25,000 Hertz
shall not exceed 24db bel ow one mlliwatt.

(4) The power in the band from 25,000 Hertz to 40,000 Hertz
shall not exceed 36db below one mlliwatt.

(5) The power in the band above 40,000 Hertz shall not
exceed 50db below one nmilliwatt.

(c) to prevent the interruption or disconnection of a call, or
interference wth network control signal ling, it is
necessary that the signal applied by the custoner-provided
equi pnment to the Conpany interface | ocated on the custoner's
prem ses at no tine have energy solely in the 2450 to 2750
Hertz Band. If signal power is in the 2450 to 2750 Hertz
band, it nust not exceed the power present at the sane tine
in 800 to 2450 Hertz band.

| SSUED: EFFECTI VE:
Septenber 17, 1992 BY: Richard D. Lawson November 7, 1992
State Executive, External Affairs
o%tpc;ﬁgrE1L,L2%34 319 Madi son
Missouri Public Jefferson City, MO 65101

Service Commission
JI-2015-0081



CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

UNI TED

P.S.C. MO.-No. 22 Section 7
GENERAL EXCHANGE TARIFF

TELEPHONE COVPANY Oigi nal

OF M SSOUR

CONNECTI ONS W TH EQUI PMENT OR FACI LI TI ES PROVI DED BY CUSTOVER

G NETWORK PROTECTI ON CRI TERI A (Cont ' d)

2.

| SSUED:

Page 27

Where the custoner-provided communications system is connected

with long distance nessage tel ecomunications service through
custoner-provided equipnent which affects such connections

externally to a network control signaling unit by neans
acoustic or inductive connection for transmtting

of an
and/ or

receiving the custoner-provided conmunications system nust

comply with the following criteria:

(a) to prevent excessive noise and crosstalk in the network it
is necessary that the power of the signal which is applied
by the customer-provided equipnment to the network control

signaling unit located on the custoner's prem ses be |

imted

so that the signal power at the output of the network
control signaling unit (i.e., at the input of the Conpany
line) does not exceed 9db below one mlliwatt when averaged

over any three second interval.

(b) to protect other services it is necessary that the
which is applied by the custoner-provided equi prent

si gnal
to the

network control signaling unit |ocated on the customer's

premses neet the following limts at the output
network control signaling unit (i.e., at the input
Conpany line):

of the

to the

(1) The power in the band from 3,995 Hertz to 4,005 Hertz
shall be at |east 18db bel ow the power of the signal as

specified in K 1.(a) above.

(2) The power in the band from 4,000 Hertz to 10,000 Hertz

shall not exceed 16db bel ow one mlliwatt.

(3) The power in the band from 10,000 Hertz to 25,000 Hertz

shall not exceed 24db below one mlliwatt.

(4) The power in the band from 25,000 Hertz to 40,000 Hertz

shall not exceed 36db below one mlliwatt.

(5) The power in the band above 40,000 Hertz shall not

exceed 50db bel ow one mlliwatt.

EFFECTI VE:

Sept enber 17, 1992 BY: Richard D. Lawson Novemnber

St ate Executive, External Affairs
319 Madi son
Jefferson City, MO 65101

7, 1992



CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

UNI TED

P.S.C. MO.-No. 22 Section 7
GENERAL EXCHANGE TARIFF

TELEPHONE COVPANY Oigi nal

OF M SSOUR

CONNECTI ONS W TH EQUI PMENT OR FACI LI TI ES PROVI DED BY CUSTOVER

G NETWORK PROTECTI ON CRI TERI A (Cont ' d)

2.

H. CONNECTI ON OF CUSTOVER OMNED AND NMAI NTAI NED RADI O -

(Cont " d)

Page 28

(c) to prevent the interruption or disconnection of a call, or
interference with network control signaling, it is necessary
that the signal applied by the custoner-provided equipnent
to the network control signaling unit located on the

custoner's premses be limted so that the signal
output of the network control signaling unit (i.e.
input to the Conpany line) shall at no tine have
solely in the 2450 to 2750 Hertz band. If there is

at the
at the
ener gy
si gnal

power at the output of the network control signaling unit
the 2450 to 2750 Hertz band, it nust not exceed the power
present at the sane tinme in the 800 to 2450 Hertz band.

TO THE TELEPHONE COWPANY FACI LI Tl ES.

1.

| SSUED:

Cener al

(a) Customer owned and nmaintained Radio Systens w
i nterconnected with telephone exchange and |ong di

TELEPHONE SYSTENMSB

Il be
st ance

service provided by the tel ephone company for interchange of
t el ephone voi ce nmessages, subject to the provisions of this
and other sections of the General Exchange Tariff and the

rules and regulations of the Public Service Comnm ss
this State.

(b) Interconnecting service will be provided to custoner

ion of

owned

and nmaintained Radio Systens if the customer agrees to
furnish the tel ephone conpany: (a) a copy of his Federal
Conmuni cati on Conm ssion |license; (b) not to allow any radio

units other than his to be interconnected with tel

ephone

conpany equipnent and facilities; and (c¢) to notify the
t el ephone conpany within fifteen (15) days of any changes in

t he nunber of units connected to his Radi o System

EFFECTI VE:

Sept enber 17, 1992 BY: Richard D. Lawson Novemnber

State Executive, External Affairs
319 Madi son
Jefferson City, MO 65101

7, 1992



P.S.C. MO.-No. 22 Section 7
GENERAL EXCHANGE TARIFF

Embarqg Missouri, Inc. First Revised Page 29 (M)
d/b/a Embarq Cancels Original Page 29 (M

CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

H. CONNECTION OF CUSTOMER OWNED AND MAINTAINED RADIO - TELEPHONE SYSTEMS
TO THE TELEPHONE COMPANY FACILITIES (Cont'd)

1. General (Cont'd)

(c) Interconnecting service provided under this tariff is restricted to calls to and from the
customer's owned and maintained radio units within reliable range of and speaking
directly with the customer's radio base station serving the area in which the point of
connection with telephone company facilities is located. Relaying of messages by
the customer from one base station to another by radio or other means for purposes
of circumventing payment of message toll charges is not allowed.

(D)
(D)

(d) The point of connection of the customer owned and maintained Radio System to the (M
Telephone Company facilities shall be at the control point of the customer's base
station. Connection is made only by means of interconnecting lines provided by the
telephone company. Calls to and from the customer's radio units are to be
interconnected by the customer's operator.

(e) One standard directory listing in the telephone company alphabetical and classified (M
directory in the name of the privately owned and maintained Radio System is
provided without charge for each interconnecting circuit.

2. Rates
(@) Interconnecting Line Termination
(1) The telephone company will provide a voice connecting arrangement
(including switch hook control key) at the point of connection with the
customer owned and maintained Radio System for each interconnecting
circuit or auxiliary interconnecting circuit.
ISSUED: EFFECTIVE:
October 12, 2007 BY: Darlene N. Terry November 11, 2007
Manager - Tariffs
OC;AECE1LL2EO?4 5454 W. 110th Street
ctober 1,
Missouri Public Overland Park, KS 66211
Service Commission FILED
JI-2015-0081 Missouri Public

Service Commision



P.S.C. MO.-No. 22 Section 7
GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 29
OF M SSOUR

CONNECTI ONS W TH EQUI PMENT OR FACI LI TI ES PROVI DED BY CUSTOVER

H. CONNECTI ON OF CUSTOVER OMNED AND MAI NTAI NED RADI O - TELEPHONE SYSTEMS
TO THE TELEPHONE COVPANY FACI LI TI ES (Cont' d)

1. Ceneral (Cont'd)

(c) Interconnecting service provided wunder this tariff s
restricted to calls to and from the custormer's owned and
mai ntai ned radio units within reliable range of and speaking
directly with the custonmer's radi o base station serving the
area in which the point of connection with tel ephone conpany
facilities is located. Relaying of nmessages by the custoner
fromone base station to another by radio or other neans for
pur poses of circunventing paynment of nessage toll charges is
not al | owed.

(d) Interconnecting service for the purpose of transmtting |ong
di stance message toll calls intrastate will be provided
subject to the concurrence of this tel ephone conpany in the
tariffs of Southwestern Bell Tel ephone Conpany for "Message
Tol|l Tel ephone Service Intrastate”.

(e) The point of connection of the custoner owned and mai nt ai ned
Radi o Systemto the Tel ephone Conpany facilities shall be at
the control poi nt of the custoner's base station.
Connection is made only by neans of interconnecting |ines
provided by the telephone conpany. Calls to and from the
custonmer's radio units are to be interconnected by the
customer's operator.

(f) One standard directory listing in the telephone conmpany
al phabetical and classified directory in the name of the
privately owned and nmaintained Radio System is provided
wi t hout charge for each interconnecting circuit.

2. Rat es
(a) Interconnecting Line Termnation

(1) The tel ephone conpany wll provide a voice connecting
arrangenent (including switch hook control key) at the
point of connection wth the customer owned and
mai nt ai ned Radi o System for each interconnecting circuit
or auxiliary interconnecting circuit.

| SSUED: EFFECTI VE:
Sept enber 17, 1992 BY: Richard D. Lawson Novenber 7, 1992
State Executive, External Affairs
CANCELLED 319 Madi son
November 11, 2007 Jefferson Gity, MO 65101 FILED
Missouri Public Missouri Public

Service Commission Service Commision



P.S.C. MO.-No. 22 Section 7
GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 30
OF M SSOUR

CONNECTI ONS W TH EQUI PMENT OR FACI LI TI ES PROVI DED BY CUSTOVER

H. CONNECTI ON OF CUSTOVER OMNED AND MAI NTAI NED RADI O - TELEPHONE SYSTEMS
TO THE TELEPHONE COVPANY FACI LI TI ES (Cont' d)

3. Flat Rate Interconnecting Service

(a) Interconnecting service is furnished to customers who own
and maintain Radio Systens for their radio units at a flat
mont hly charge per radio unit which covers all |ocal nessage
use includi ng nmessages over Extended Area Service facilities
when such service is furnished at the exchange of
connecti on.

(b) See Section 32 for nonthly charges.
4. Special Voice Connecting Arrangenents

(a) Monthly rates set forth in this tariff contenplate use of a
standard voi ce connecting arrangenent (including sw tch hook
control key). Wien at a custonmer's request or due to
special requirements for satisfactory service, special
equi pment or arrangenents are necessary, such may be
provided subject to provisions of the GCeneral Exchange
Tariff "Special Equipnent and Assenblies" Section.

l. CONNECTI ON W TH CUSTOVER- OANED VO CE RECORDI NG EQUI PVENT

Custormer-owned voice recording equipnment for the recording of
t el ephone conversations may be used in connection with the facilities
of the Tel ephone Conpany subject to the follow ng conditions:

1. Connection of custoner-owned voice recording equipnent with the
facilities of the Tel ephone Conpany shall be nade only through
recor der - connect or equi pnent whi ch cont ai ns a devi ce
automatically producing a distinctive recorder tone that is
repeated at intervals of approximately fifteen seconds when the
recording equipnment is in use. The distinctive recorder tone
described is not required:

a. Wwen used by a Federal GComunications Conmm ssion |icensed
broadcast station customer for recording of two-way
t el ephone conversations solely for broadcasting over the
air. (Filed in conpliance with Menorandum Qpi ni on and O der
of Federal Communications Conm ssion adopted Decenber 13,

1972.)
| SSUED: EFFECTI VE:
Sept enber 17, 1992 BY: Richard D. Lawson Novenber 7, 1992
State Executive, External Affairs
CANCELLED 319 Nb.dl son

October 1, 2014
Missouri Public
Service Commission
JI-2015-0081

Jefferson City, MO 65101



CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

UNI TED

P.S.C. MO.-No. 22 Section 7
GENERAL EXCHANGE TARIFF

TELEPHONE COVPANY Oigi nal

OF M SSOUR

CONNECTI ONS W TH EQUI PMENT OR FACI LI TI ES PROVI DED BY CUSTOVER

Page 31

l. CONNECTI ON W TH CUSTOVER- ONWNED VO CE RECORDI NG EQUI PMENT ( Cont ' d)

1.

| SSUED:

(Cont " d)

b. Wen used by the United States Secret Service of the
Department of Treasury for recording of two-way telephone

conversations which concern the safety and security
person of the President of the United States, nenbers

of the
of his

imMmediate famly, or the Wite House and its grounds.
(Filed in compliance wth an Oder of the Federal

Conmuni cati ons Conmi ssi on adopted January 22, 1975.)

c. Wwen used by a broadcast network or by a cooperative
pr ogr anmi ng effort conposed exclusively of Feder a
Communi cati ons Comm ssion broadcast |icensees to record two-
way tel ephone conversations solely for broadcasting over the
air by a licensed broadcast station. (Filed in conpliance
with an Oder of the Federal Communication Conm ssion

adopt ed Decenber 18, 1975).

d. Wen used for recording at United States Departnent of
Defense Conmmand Centers  of energency  conmuni cations

transmitted over the Department of Defense's privat

e line

system when connected to Exchange Tel ecomunicati on Servi ce.
(Filed in <conmpliance with an Oder of the Federal

Communi cati on Conmi ssion adopted May 19, 1976).

e. Wen recording equipnment in connection with public fire

and/or police service for recording two-way te

ephone

conver sations, provided that pr oper public authority
certifies that the service wll be used exclusively for

recei pt of emergency fire and police calls.

f. For "incoming calls nmade to tel ephone nunbers publicized for
energencies and outgoing calls made in inmedi ate response”.
(Filed in conmpliance wth an Oder of the Federal

Conmuni cati ons Conmi ssion adopted May 18, 1981.)

EFFECTI VE:

Sept enber 17, 1992 BY: Richard D. Lawson Novenber

State Executive, External Affairs
319 Madi son
Jefferson City, MO 65101

7, 1992



CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

P.S.C. MO.-No. 22 Section 7

GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 32
OF M SSOUR

CONNECTI ONS W TH EQUI PMENT OR FACI LI TI ES PROVI DED BY CUSTOVER

l. CONNECTI ON W TH CUSTOVER- ONWNED VO CE RECORDI NG EQUI PMENT ( Cont ' d)

1.

| SSUED:

(Cont " d)

g. Wen "calls are nmade for patently unlawful purposes such as
bonmb threats, kidnap ransom requests and obscene tel ephone
calls. Qutgoing calls rmade in inmmedi ate response to such a
call will also be excepted.” (Filed in conpliance with an
Order of the Federal Communications Conmi ssion adopted My
18, 1981.)

h. Wien "recordings nade pursuant to an explicit and |awul
order of a court issued pursuant to" the Federal Wretap
| aw. (Filed in conpliance with an Order of the Federal
Conmuni cati ons Conm ssi on adopted May 18, 1981.)

When private line service which has no connection with the
exchange or toll systemof the Tel ephone Conpany.

Cust oner - provi ded voi ce recordi ng equi prent may not be connected
with Services of the Tel ephone Conpany for the recording of two-
way tel ephone conversations by neans of an acoustic or inductive
connection, except when used as specified in M1.(a) through (i)
pr ecedi ng.

The custoner-provided voice recording equiprment shall be so
arranged that, at the will of the user, it can be physically
connected to and di sconnected fromthe services of the Tel ephone
Conpany, or switched on and off.

Per manent connection may be nmade through recorder-connector
equi pment or voice recording equi pnment provided by the custoner
with certified built-in recorder-connector as authorized by the
Feder al Conmuni cati ons Commi ssi on.

EFFECTI VE:

Sept enber 17, 1992 BY: Richard D. Lawson Novenber 7, 1992

St ate Executive, External Affairs
319 Madi son
Jefferson City, MO 65101



CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

P.S.C. MO.-No. 22 Section 7

GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 33
OF M SSOUR

CONNECTI ONS W TH EQUI PMENT OR FACI LI TI ES PROVI DED BY CUSTOVER

l. CONNECTI ON W TH CUSTOVER- ONWNED VO CE RECORDI NG EQUI PMENT ( Cont ' d)

5.

| SSUED:

Connection nmay be made through portable recorder-connector
equi prent as provided in B.5.(a) of this Section. The portable
recorder-connector equi prent shall be connected with the
tel ephone line through jacks on each line or at each station
used for recordi ng purposes, except that where recording is done
at a cord switchboard, a portable jack box may be used.

Tel ephone service furnished by the Telephone Company is not
represented as adapted to the recording of t el ephone
conversations by means of voice recordi ng equi pnent. The use of
cust onmer - owned voice recording equi pnent in connection with the
facilities of the Tel ephone Conpany, is permtted only on the
condition that the Iliability of the Telephone Conpany for
damages arising out of mstakes, omssions, interruptions,
delays or errors or defects in transmssions, or failures or
defects in the recorder-connector equipnent, occurring in the
course of furnishing service or other facilities, and not caused
by the negligence of the custoner, or of the Tel ephone Conpany
in failing to maintain proper standards of maintenance and
operation, and to exercise reasonable supervision, shall in no
event exceed an anount equivalent to the proportionate charge to
the customer for the period of service during which such
m stake, om ssion, interruption, delay, or error or defect in
transmssion, or failures or defects in the recorder-connector
equi pnent occurs.

The operating characteristics of the custoner-owned voice
recordi ng equi pnent shall be such as not to interfere with any
of the services offered by the Tel ephone Conpany. Upon notice
fromthe Tel ephone Conpany that the equi pment of the custoner is
causing, or is likely to cause, hazard or interference, the
custonmer shall nake such changes as nmay be necessary to renove
or prevent such hazard or interference. The custoner
i ndemmi fi es and saves the Tel ephone Conpany harm ess agai nst

EFFECTI VE:

Sept enber 17, 1992 BY: Richard D. Lawson Novenber 7, 1992

St ate Executive, External Affairs
319 Madi son
Jefferson City, MO 65101



CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

P.S.C. MO.-No. 22 Section 7

GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 34
OF M SSOUR

CONNECTI ONS W TH EQUI PMENT OR FACI LI TI ES PROVI DED BY CUSTOVER

l. CONNECTI ON W TH CUSTOVER- ONWNED VO CE RECORDI NG EQUI PMENT ( Cont ' d)

7.

(Cont " d)

claim for libel, slander or infringenment of copyright arising
from the inproper wuse of rmaterial transmtted over its
facilities and recorded; against clainms for infringenent of
patents arising from combining with, or wusing in connection
with, facilities of the Tel ephone Conpany, apparatus or systens
of the custoner; and against all other clains arising out of any
act or omssion of the custoner in connection with facilities
provi ded by the Tel ephone Company.

J. CONNECTI ON W TH CUSTOMVER- PROVI DED CUSTOMER PREM SE | NSI DE W RE

1.

| SSUED:

Effective January 1, 1987, the installation and maintenance of
simple and conplex inside wire will beconme deregul at ed. As of
this date, the custonmer wll assunme responsibility for the
installation and mai ntenance of his inside wiring subject to the
condi ti ons contai ned herein.

The connection of custonmer-provided, custoner premnmise inside
wire will be in accordance with the follow ng regul ati ons:

a. Custoner premse inside wire provided by the custoner shall
be connected to the access line service furnished by the
Conpany at the demarcation point, the network interface
device if one is present, or at the point of interconnection
bet ween the Tel ephone Conpany comunications facilities and
the equipment, protective apparatus, or wring at a
custoner's prenise.

EFFECTI VE:

Sept enber 17, 1992 BY: Richard D. Lawson Novenber 7, 1992

State Executive, External Affairs
319 Madi son
Jefferson City, MO 65101



P.S.C. MO.-No. 22 Section 7
GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 35
OF M SSOUR

CONNECTI ONS W TH EQUI PMENT OR FACI LI TI ES PROVI DED BY CUSTOVER

J. CONNECTION  WTH CUSTOVER- PROVIDED CUSTOVER PREM SE INSIDE WRE
(Cont' d)
2. (Cont'd)
c. In the event the custoner provides, maintains or attenmpts to

provide or maintain custoner prenmise inside wire or alters,
installs, connects, refigures or renbves any custoner
prem se inside wire, the custoner assunes the risk of |oss
of service, damage to property, or death or injury of the
custonmer or the custoner's agent. The custoner will save
the Conpany harmess fromany and all liability, clains, or
damage suits arising out of the custoner's custoner prenise
inside wire activity.

d. In those instances where the Conpany nakes a repair visit to
the custoner's prem se and the service difficulty or trouble
is found to be a result of custoner-provided premse wre
that is not installed in accordance with the technical
standards for such wire, the custonmer shall be responsible
for the paynment of the Trouble Isolation Charge found in
Section 18 of the tariff.

| SSUED: EFFECTI VE:
CANCELLED Septenber 17, 1992 BY: R chard D. Lawson Novenber 7, 1992
October 1, 2014 State Executive, External Affairs
Mi_ssouri Pul?licl 319 |\/B.d| son
Se o omeon Jefferson City, MO 65101

JI-2015-0081



P.S.C. MO.-No. 22 Section 8
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. First Revised Page 1
d/b/a SPRINT Cancels Original Page 1

CONSTRUCTION AND INSTALLATION CHARGES
l. GENERAL

A. The charges and regulations specified in this section apply in addition to service
connection and move charges which are specified in other sections of this tariff, or  (CT)
which may apply only in connection with a particular class of service, equipment or
facility.

B.  All charges and regulations as specified in other sections of this tariff provide for the  (CT)
furnishing of service or channels when adequate and suitable facilities and equipment
are available or where the construction or installation of the necessary facilities and
equipment does not involve an unusual investment and/or expense.

C. When construction is necessary to provide facilities for a new applicant, or present
applicants in a new location, or a present applicant that requested a better grade of
service other than their present service, the Company reserves the right to require
each applicant to pay all or a portion of the construction and installation charges and/or
contract for service beyond the initial minimum period in an arrangement agreeable to
the Telephone Company, the Applicant, and the Commission, that shall assist in
defraying construction costs beyond those of a prudent investment by the Telephone
Company as specified herein.

I RULES FOR EXTENSION OF THE DISTRIBUTING PLANT

A. (R‘T)
(RT)

ISSUED: EFFECTIVE:

August 17, 2001 BY: Richard D. Lawson September 17, 2001

State Executive, External Affairs
ocf\ECE1LL2%?4 319 Madison

ctoper 1, H -

Missouri Public Jefferson City, MO 65101 Flled

Service Commission

JI-2015-0081 Missouri1 Public

Service Commission
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P.S.C. MO.-No. 22 Section 8
/
. GENERAL EXCHANGE TARIFF OV Fj
UNITED TELEPHONE COMPANY . 0r1g1na1“Page 1

OF MISSOURI
SEP 171892

J R
.. 3T F

CONSTRUCTION AND INSTALLATION CHARGES

P e

B LT O oTTmibsion
I. GENERAL _

A. The charges and regulations specified in this section apply in addition
to service connection and move charges which are specified in other
sections of the General or Local Exchange Tariff, or which may apply only
in connection with a particular class of service, equipment or facility.

B. A1l charges and regulations as specified in the Local Exchange Tariff for
each exchange or in other sections of this tariff provide for the
furnishing of service or channels when adequate and suitable facilities
and equipment are available or where the construction or installation of
the necessary facilities and equipment does not involve an unusual
investment and/or expense.

C. When construction is necessary to provide facilities for a new applicant,
or present applicants in a new location, or a present applicant that
requested a better grade of service other than their present service, the
Company reserves the right to require each applicant to pay all or a
portion of the construction and installation charges and/or contract for
service beyond the initial minimum period in an arrangement agreeable to
the Telephone Company, the Applicant, and the Commission, that shall
assist in defraying construction costs beyond those of a prudent
investment by the Telephone Company as specified herein.

II. RULES FOR EXTENSION OF THE DISTRIBUTING PLANT

A. WITHIN THE INITIAL RATE AREA, the Telephone Company will extend its
distributing plant to furnish exchange service to any applicant without

requiring a construction charge, subject to the regulations as specified
in Section 1 above.

CANCEUFD

SEP 11 'Lﬂm
punic -*mssou“‘ FILED
NOV 71992
0. PUSIIG SEAVIGE SO
ISSUED: EFFECTIVE:
September 17, 1992 . BY; John L. Bop . gus}el \
Vice 5Par;_)el‘s 'Iw deesntt 1-10Atdhm 1Snt1rset;rtat1on NOV 7 190

Overland Park, Kansas 66211



CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

P.S.C. MO.-No. 22 Section 8
GENERAL EXCHANGE TARIFF

SPRINT MISSOURYI, INC. First Revised Page 2
d/b/a SPRINT Cancels Original Page 2

CONSTRUCTION AND INSTALLATION CHARGES
Il RULES FOR EXTENSION OF THE DISTRIBUTING PLANT (Cont'd)

B. The Telephone Company will extend its distributing plant to provide regular exchange (DT)
classes of service to applicants in areas where facilities are not available, subject to the
conditions and regulations as specified in the "Mileage" sections of this tariff.

1.  Where service is requested in subdivision, as described in Missouri Public Service
Commission's 4 CSR 240-30.020, all charges for facilities will be determined as
prescribed in the "Underground Service Facilities" section of this tariff.

2. When in the judgement of the Telephone Company, the revenues derived from the
services requested are appropriate for the investment incurred, the Telephone
Company may elect to waive Advance Rental Charges

3. Service
a. Basic Service

One (1) mile of facilities to provide the minimum class of service will be
provided at no charge.

b. Individual Line and Upgrades

One (1) mile of new facilities or where facilities are working at full capacity, two
(2) miles of circuit or equivalent on existing facilities, will be provided at no
charge.

Advance rental payment will be charged at a rate of $50.00 per 1/10 route
mile, not to exceed $1,500.00, for new facilities provided in excess of the
above distances. All costs beyond the above will be absorbed by the
company.

ISSUED: EFFECTIVE:
October 27, 2000 BY: Richard D. Lawson December 11, 2000
State Executive, External Affairs
319 Madison
Jefferson City, MO 65101

Filed

Missouri Public
Service Commission



P.S.C. M0.-No. 22 Section 8

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY Origi"al?sheetisz?Tj
OF MISSOURI LT i

@ SEP 171002

CONSTRUCTION AND INSTALLATION CHARGES -
I1. RULES FOR EXTENSION OF THE DISTRIBUTING PLANT (Cont'd) e T S e

de o mak

LSRN

B. OUTSIDE THE INITIAL RATE AREA BUT WITHIN THE EXCHANGE AREA, the Telephone
Company will extend its distributing plant to provide regular exchange
classes of service to applicants in areas where facilities are not
available, subject to the conditions and regulations as specified in the
"Mileage" sections of this tariff.

1. MWhere service is requested in subdivision, as described in Missouri
Public Service Commission's 4 CSR 240-30.020, all charges for
facilities will be determined as prescribed in the "Underground
Service Facilities" section of this tariff.

2. When in the judgement of the Telephone Company, the revenues derived
from the services requested are appropriate for the investment
incurred, the Telephone Company may elect to waive Advance Rental
Charges.

3. Service
a. Basic Service

. One (1) mile of facilities to provide the minimum class of
service will be provided at no charge.

b. Individual Line and Upgrades
One (1) mile of new facilities or where facilities are working at
full capacity, two (2) miles of circuit or equivalent on existing
facilities, will be provided at no charge.
Advance rental payment will be charged at a rate of $50.00 per
1/10 route mile, not to exceed $1,500.00, for new facilities

provided in excess of the above distances. All costs beyond the
above will be absorbed by the company.

CANCFLLED

"Fre 200 FILED

By ) .

blic Service Comimission ,_ 7
Pu SHGSOURI NOV 1992

0. PUBLIC SEWVICE GORMAML.
. ISSUED: EFFECTIVE:
September 17, 1992 BY: John L. Roe wOetotenmiderobiidae.
Vice President - Administration

5454 West 110th Street NOV 7 1992

Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 8
GENERAL EXCHANGE TARIFF
SPRINT MISSOURI, INC. First Revised Page 3
d/b/a SPRINT Cancels Original Page 3
CONSTRUCTION AND INSTALLATION CHARGES

Il. RULES FOR EXTENSION OF THE DISTRIBUTING PLANT (Cont'd)

B. (Contd)
4.  Advance Rentals - Individual Line Upgrades (CT)
a. Individual line upgrades route mileage for determining advance rental, will (CT)
be based on the route mileage distance from the nearest facility to the |
customer's premises. (CT)

b.  Advance rental charges will be applied against the customer's local service
monthly billing (including toll and taxes). If for any reason the customer
changes locations or discontinues his service, any remaining advance rental
monies become the property of the Telephone Company, or at the option of
the Telephone Company, the remaining advance rental may be transferred
to the next subscriber at the same premise if the service is the same grade
of service or higher and within 90 days of the discontinuance of the original
service. (We will not enter into any negotiations with an existing customer
and his successor regarding monies paid this company as advance rentals).

C. Advance rental payments are not refundable once construction has begun.

d. If several customers are involved in the same line extension, the above
conditions will be communitivily shared by all applicants.

5. Plant extensions made by the Telephone Company in accordance with these
rules, however financed, shall be and remain the property of the Telephone

Company.
ISSUED: EFFECTIVE:
August 17, 2001 BY: Richard D. Lawson September 17, 2001
State Executive, External Affairs
OCtA';CE1LL2%34 319 Madison
ctoper 1, H -
Missouri Public Jefferson City, MO 65101 Fll ed

Service Commission
JI-2015-0081 Missouri Public

Service Commission



UNITED TELEPHONE COMPANY

I1. RULES FOR EXTENSION OF THE DISTRIBUTING PLANT (Cont'd)
B. (Cont'd)

P.S.C. MO.-No. 22 Section 8

GENERAL EXCHANGE TARIFF
Original Sheet 3

OF MISSOURI

4.

EIET N A
;

CONSTRUCTION AND INSTALLATION CHARGES ! ’

S RV

SEP 171292

et SR
B s e i

S

Lol dde 2T

Advance Rentals - Individual Lines and Rural Upgrades

a.

d‘

Individual line and rural upgrades route mileage for determining
advance rental will be based on the route mileage distance from
the IRA or nearest facility to the customer's premise (whichever
distance is less).

Advance rental charges will be applied against the customer's
local service monthly billing (including to11 and taxes). If for
any reason the customer changes locations or discontinues his
service, any remaining advance rental monies become the property
of the Telephone Company, or at the option of the Telephone
Company, the remaining advance rental may be transferred to the
next subscriber at the same premise if the service is the same
grade of service or higher and within 90 days of the
discontinuance of the original service. (We will not enter into
any negotiations with an existing customer and his successor
regarding monies paid this company as advance rentals).

Advance rental payments are not refundable once construction has
begun.

If several customers are involved in the same line extension, the
above conditions will be communitivily shared by all applicants.

Overland Park, Kansas 66211

~ B - a
LT v e

o

iop

5. Plant extensions made by the Telephone Company in accordance with
these rules, however financed, shall be and remain the property of
the Telephone Company. n
(;paﬁﬁjEil‘:
1 200
869‘ S o ®
1 L ece LA
‘;“'D\\G J“\SSO
FILED
NOV 71992
00, PUBLIS SEWICE GOMMA.
ISSUED: EFFECTIVE:
September 17, 1992 BY: John L. Roe GebobersisgeiSfions
Vice President - Administration NOV 7
5454 West 110th Street 1962



CANCELLED
October 1, 2014
Missouri Public
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P.S.C. MO.-No. 22 Section 8

GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oigi nal

| SSUED:

OF M SSOUR

CONSTRUCTI ON AND | NSTALLATI ON CHARGES
RULES FOR EXTENSI ON OF THE DI STR BUTI NG PLANT ( Cont' d)

B. (Cont'd)

Page 4

6. For service furnished jointly with a connecting conpany, the
rates for facilities within the connecting conpany exchange

are the rates of the connecting conpany. In such cases any
construction or installation charges or long-term contracts
required by the connecting conpany will be applied as a

requi rement of the connecting conpany.

7. If an applicant for service is so located in relation to

existing and proposed permanent construction that
necessary to utilize a private right-of-way to

it is

furni sh

necessary service or channels, and the Tel ephone Conpany is
unable to obtain the required right-of-way wthout cost, the

applicant for service may be required to pay the
costs involved in securing such private right-of-way.

FACI LI TIES ON PRI VATE PROPERTY

entire

A. Pole leads and circuits or other facilities whether furnished at
the expense of the conmpany or the custoner, are maintained by
the company and ownership therein is vested in the Tel ephone

Conpany or, in the case of pole |eads, ownership may be

vest ed

in sone other conpany with whom the Tel ephone Conpany has an

attachnment, |easing or other joint use agreenent.

B. The Telephone Conpany wll furnish and nmaintain poles and
associ ated fixtures or underground buried facilities on private
property, provided suitable right-of-way can be obtained, when
such poles or facilities are to be used to carry circuits
serving nore than one custoner, the ownership of such facilities

bei ng vested in the Tel ephone Conpany.

The custonmer shall furnish suitable right-of-way to the

Tel ephone Conpany wi t hout charge to the Tel ephone Conpany.

Sept enber 17, 1992 BY: Richard D. Lawson Novenber

State Executive, External Affairs
319 Madi son
Jefferson City, MO 65101

EFFECTI VE:

7, 1992

Filed

Missouri Public
Service Commission



P.S.C. MO.-No. 22 Section 8
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Second Revised Page 5
d/bfa SPRINT Cancels First Revised Sheet §

CONSTRUCTION AND INSTALLATICN CHARGES
v. SPECIAL CONSTRUCTION

A.  When a special type of construction is desired by a customer, such as when underground
service connections are desired in places where aerial drop wires are regularly used to
reach customer's premises, an additional charge may be made, egual to the difference
between an estimated cost of the special type of construction and the average cost of
standard construction. This is not applicable to new subdivisions where 4 CSR 240 -

30.020 applies. Additional examples of special types of construction include but are (T)
not limited fo:

- When the Telephone Company has no other requirement for the facilities
requested.

- When the Telephone Company provides service using a type of facility, or via
a route, other than that which the Telephone Company would normally utilize
in order to provide services for the customer.

- =~ When the Telephone Company provides a greater quantify of facilities than
that which the Telephone Company would otherwise provide.

- When it is requested that construction be expedited resulting in added cost to
the Telephone Company.

- When the Telephone Company provides facilities which involve excessive or
unreasonable costs (encountering natural or other barriers such as, but not
fimited to, lakes, rivers, rocky terrain, gas and oil fields, limited highways,
bridges, dams or concrete/asphalt). (T)

V. TEMPORARY SERVICE

A.  Where plant construction is required to provide exchange facilities to furnish service
temporary in character, or which may or may not remain in a fixed location for any
considerable length of time, the customer will be required to pay in advance the entire
cost of new construction necessary to establish service plus the estimated cost of
removal of facilities, if to be removed upon service termination, and the provisions for
advance payments contained in this section will not apply.

ISSUED: EFFECTIVE:
July 30, 2004 BY: Richard D. Lawson August 29, 2004
CANCELLED State Exegzjgv&, E?(ternal Affairs
October 1, 2014 adalson -
Missouri Public Jefferson City, MO 65101 Filed
Service Commission

JI-2015-0081 Missouri Public

Service Commission



P.S.C. MO.-No. 22 Section 8

GENERAL EXCHANGE TARIFF

First Revised Page 5

. SPRINT MISSOQURI, INC.
Cancels Original Sheet 5

d/b/a SPRINT

CONSTRUCTION AND INSTALLATION cHARGESlissouri Public

RECD AUG 1 7 20071

Service Commission

v. SPECIAL CONSTRUCTION

A, When a special 1ype of construction is desired by a customer, such as when underground
service connections are desired in places where aerial drop wires are regularly used to
reach customer's premises, an additional charge may be made, equal to the difference
between an estimated cost of the special type of construction and the average cost of

standard construction. This is not applicable to new subdivisions where 4 CSR 240 -
30.020 applies.

V. TEMPORARY SERVICE

A.  Where piant construction is required to provide exchange facilities to furnish service
temporary in character, or which may or may not remain in a fixed location for any
. considerable length of time, the customer will be required 1o pay in advance the entire
cost of new construction necessary to establish service plus the estimated cost of
removal of facilities, if to be removed upon service termination, and the provisions for
advance payments contained in this section will not apply.

Missouri Public

FILED SEP 17 2007

(RT)

(RT)

Service Commission

ISSUED: EFFECTIVE:
August 17, 2001 BY: Richard D. Lawson September 17, 2001
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
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P.S.C. MO.-No. 22 Section 8

GENERAL EXCHANGE TARIFF ACCEUTD
UNITED TELEPHONE COMPANY Origimal sheet 5
OF MISSOURI SEP 17 1992
CONSTRUCTION AND INSTALLATION CHARGES Vi
ZiglnGe wie - O emnagion

ITI. FACILITIES ON PRIVATE PROPERTY (Cont'd)

C. When attachments are made to poles of other wire-using companies
within the Initial Rate Area, located on private property and to be
used in serving an individual customer, in lieu of providing new pole
line construction, no attachment rental will be billed the customer
for such attachments and occupancy of the poles.

IV. SPECIAL CONSTRUCTION

A. When a special type of construction is desired by a customer, such as
when underground service connections are desired in places where aerial
drop wires are regularly used to reach customer's premises, an additional
charge may be made, equal to the difference between an estimated cost of
the special type of construction and the average cost of standard
construction. This is not applicable to new subdivisions where 4 CSR 240
- 30.020 applies.

V. TEMPORARY SERVICE

A. Where plant construction is required to provide exchange facilities to
furnish service temporary in character, or which may or may not remain in
a fixed location for any considerable length of time, the customer will
be required to pay in advance the entire cost of new construction
necessary to establish service plus the estimated cost of removal of
facilities, if to be removed upon service termination, and the provisions
for advance payments contained in this section will not apply.

CANCELLFR
sep 17 2001

tO

Gy e COl’\’\Smamon
public ‘é ﬁ‘SCSOUR

FILED

oy 71992
MO. PUBLIC SEIVICE COMTM.
ISSUED: EFFECTIVE:
September 17, 1992 BY: John L. Roe Bogpbensdin-tggp-n
Vice President - Administration
5454 West 110th Street NOV 7 1992

Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 9
GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 1
OF M SSOUR

Dl RECTORY LI STI NGS
l. GENERAL

A.  The rates and regulations for directory listings in this section
apply only to the al phabetical directory containing the regular
al phabetical |ist of nanes of custoners and joint users.

B. The al phabetical Iist of names of customers and joint users is
designed solely for the purpose of informng calling parties of
the telephone nunbers of custoners and those entitled to use
customer's service, and special prom nence or arrangenent of nanes
i s not contenpl at ed.

C. The Tel ephone Conpany linmts the length of any listing to one
line in the directory by the use of abbreviations when the
clearness of the listing or the identification of the customner
or joint wuser is not inpaired thereby. When the use of
abbreviations inmpairs the clearness of the Ilisting or the
identification of the customer or joint user such additional
lines are used as may be required in the judgnment of the
Tel ephone Conpany wi t hout additional charge.

D. Listings nust conform to the Tel ephone Conpany's specification
with respect to its directories.

E. Listings are regularly provided in connection with all classes
of exchange service, except public tel ephone service.
Odinarily, listings are automatically included in the
directory. However, a listing may be omtted upon request of a
custoner when in the judgnment of the Telephone Conpany the
om ssion of the listing is warranted by the circunstances of the
particular case. (See Il. C, following for rate regul ations).

F. The length of the contract period for directory |istings, where
the listing actually appears in the directory, is the directory
period except as provided in the Termnation of Contracts
section of this tariff.

G Individuals, person, or firms whose nanes are associated with a
t el ephone nunber appearing in the telephone directory or are a
part of Directory Assistance are al so responsible for paying for
the telephone service and/or any outstanding debt associated
with the tel ephone nunber. In a simlar manner, credit history
is established for the nanme associated with the service.

| SSUED: EFFECTI VE:
Sept enber 17, 1992 BY: Richard D. Lawson Novenber 7, 1992
OC:\ECE1LL2%34 St ate Executive, External Affairs
ctober 1, 201 319 Madi son H
M Publ
Servliizoggmrl:]isfion Jefferson Gty, MO 65101 Flled

JI-2015-0081 Missouri1 Public

Service Commission



P.S.C. MO.-No. 22 Section 9

GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY ‘Second Revised Page 2
OF MISSOURI d/b/a SPRINT Cancels First Revised Page 2
DIRECTORY LISTINGS

L. PRIMARY LISTINGS

A.  One listing without charge, termed the primary listing, is provided as follows:

1. For each separate customer service; when two or more main station lines or PBX

trunk lines are consecutively operated, generally only the first number of the group is
listed.

2.  For each Payphone Line Service.

3. For each joint user.

B.  The primary listing is ordinarily the name and address of the person or firm which contracts
for the service or which is the joint user (business only), or the name under which a
business is regularly conducted. Where the service is contracted for by one party for the
use of a second party, the listing may be in the name of the second party.

(RT)
(RT)
An additional listing reversing the order of the individual's given name may be obtained at
the rates for regular additional listings as specified in the rates following. The restriction of
no more than two given names applies only to listings involving two individuals' names.
ISSUED: EFFECTIVE:
October 26, 2004 BY: Richard D. Lawson November 27, 2004
State Executive, External Affairs
319 Madison
Jefferson City, MO 65101
CANCELLED
October 1, 2014 . P
M(;sosoeurri Public FI Ied
Service Commission
JI-2015-0081

Missouri Public
Service Commission
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P.S5.C. MO.-No. 22 Section 9
GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY First Revised Page 2
OF MISSQURI d/b/a SPRINT Cancels: r1g1na1wPage 2
AEGEY
DIRECTORY LISTINGS
AN 1 51957
I1. PRIMARY LISTINGS
MISSOURI
A.  One listing without charge, termed the primadyRistganirc T RRRINI4Eh:2s
follows: - =
1. For each separate customer service; when two or more main station
lines or PBX trunk lines are consecutively operated, generally only
the first number of the group is listed.

2. For each Payphone Line Service.

3. For each joint user.

B. The primary listing is ordinarily the name and address of the person or
firm which contracts for the service or which is the joint user
{business only}, or the name under which a business is regularly
conducted. Where the service is contracted for by one party for the
use of a second party, the listing may be in the name of the second
party.

A primary listing may contain two (2) residential customers with the

same surname and living at the same address where the same service is

for no more than two (2) individual's given names. Each given name,

for purposes of this tariff, is defined as any combination, not to

exceed two, of the following: first name, middle name, initial,

nickname, or maiden name.

A primary listing may contain a given name, or initials, and the

married name of an individual whose spouse is deceased, or another name

or initial for a person known by more than one name (provided the

surname is the same). These listings identify one person who may be

referred to by either name.

An additional listing reversing the order of the individual's given

name may be obtained at the rates for regular additional listings as

specified in the rates following. The restriction of no more than two

given names applies only to listings involving two individuals' names.

&
nov 2 120
S(Z%m Hoalonl FglE
g !
g Lrﬂ\te
pusi SRSOUR AFR 15 1997
oS GmTInNe iy

ISSUED: HO.RU3LG S EEEGaVEY
January 15, 1997 BY: John L. Roe

Vice President - Carrier & Regulatory Services APR 15 1937
5454 West 110th Street
Overland Park, Kansas 66211

(T,



i .

-UNITED TELEPHONE COMPANY
OF MISSOURI

I1. PRIMARY LISTINGS S

e

A‘

P.S.C. M0O.-No. 22 Section 9
GENERAL EXCHANGE TARIFF

DIRECTORY LISTINGS
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One listing without charge, termed the primary listing, is provided as
follows:

1. For each separate customer service; when two or more main station
lines or PBX trunk lines are consecutively operated, generally only
the first number of the group is Tisted.

2. For each semi-public service.

3. For each joint user.

. The primary listing is ordinarily the name and address of the person or

firm which contracts for the service or which is the joint user (business
only), or the name under which a business is regularly conducted. Where
the service is contracted for by one party for the use of a second party,
the listing may be in the name of the second party.

A primary listing may contain two (2) residential customers with the same
surname and living at the same address where the same service is for no
more than two (2) individual's given names. Each given name, for
purposes of this tariff, is defined as any combination, not to exceed
two, of the following: first name, middle name, initial, nickname, or
maiden name.

A primary 1isting may contain a given name, or initials, and the married
name of an individual whose spouse is deceased, or another name or
initial for a person known by more than one name (prov1ded the surname is
the same). These listings identify one person who may be referred to by
either name.

An additional listing reversing the order of the individual's given name
may be obtained at the rates for regular additional 1istings as specified
in the rates following. The restriction of no more than two given names
applies only to listings involving two individuals' names.

GRGELE

Overland Park, Kansas 66211
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ISSUED: EFFECTIVE:
September 17, 1992 BY: John L. Roe Qb obeeidilipid 0w
Vice President - Administration Moy
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P.S.C. MO.-No. 22 Section 9
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Second Revised Page 3
d/b/a SPRINT Cancels First Revised Page 3

DIRECTORY LISTINGS

I, PRIMARY LISTINGS (Cont'd)
C. Non-Published Telephone Number (CT)

Some customers request their telephone numbers to be omitted from the directory and the
Company's information records. Such requests, when presented may be fulfilled through

the assignment of a Non-Published telephone number subject to the regulations (CT)
outlined below.

1. Incoming calis to Non-Published telephone numbers will be completed by the (CT)
Company only when the calling party places the call by number. The Company will
adhere to this practice notwithstanding any claim of emergency the calling party may
present. The acceptance by the Company of the Customer's request to furnish a
Non-Published telephone number does not create any relationship or obligation, (CT)
direct or indirect, to any person other than the customer,

2. In the absence of gross negligence or willful misconduct, no liability for damages
arising from publishing a Non-Published telephone number in the directory or (€T
disclosing said number to any person shall attach o the company. The customer
indemnifies and saves the Company harmless against any and all claims from
damages caused or claimed to have been caused, directly or indirectly, by the

publication of 2 Non-Published telephone number or the disclosing of said number (CT)
to any person.

3.  Parties with Non-Published telephone numbers forfeit the privacy afforded by the (CT)
service to the extent that the telephone number is identified through activation of a
Call Trace procedure whereby the name and address of the subscriber will be
provided to the authorized law enforcement agency upon request of the agency.

4, Rates for Non-Published telephone numbers are found on page 7 of this section. (CT)

Rates are not applicable when the service involves data terminals where there is no
voice use contemplated.

©)
©)

ISSUED: _ EFFECTIVE:

March 1, 2005 BY: Richard D. Lawson March 31, 2005
State Executive, External Affairs
P — 319 Madison
October 1, 2014 Jefferson City, MO 65101

-
Missouri Public FI I ed
Service Commission i . i
JI-2015-0081 Missouri Public
Service Commission



P.5.C. MO.-No. 22 Section 9

. ' GENERAL EXCHANGE TARIFF
SPRINT MISSOURI, INC, First Revised Page 3
d/b/a SPRINT Cancels Driginat Page 3
: Missouri Public
DIRECTORY LISTINGS Service Commission
. PRIMARY LISTINGS (Cont'd)

RECD MAY 25 2004

"C.  Private telephone numbers (non-published): some customers request their telephone
numbers to be omitied from the directory and the Company's information records. Such
requests, when presented may be fulfilled through the assignment of a private telephone
number (non-published) subject to the regulations outlined below.

1. Incoming calls to privafe telephone numbers (non-published) will be completed by
the Company only when the calling party places the call by number. The Company
will adhere to this practice notwithstanding any claim of emergency the calling party
may present. The acceptance by the Company of the Customer's request to fumish
a private telephone number (non-published) does not create any relationship or
obligation, direct or indirect, to any person other than the customer.

2.  In the absence of gross negligence or willful misconduct, no liabiity for damages
arising from publishing a private telephone number (non-published) in the directory
or disclosing sald number to any person shall attach to the company. The customer
indemnifies and saves the Company hamless against any and all claims from
damages caused or claimed to have been caused, directly or indirectly, by the
publication of & private telephone number (non-published) or the disclosing of said
number to any person.

. 3.  Parties with non-published or non-fisted numbers forfeit the privacy afforded {N)
by the service to the extent that the telephone number is identified through
activation of a Call Trace procedures whereby the name and address of the
subscriber will be provided to the authorized law enforcement agency upon
request of the agency. ) (N)

4. Rates for private telephone numbers {non-published) are found on sheet 7 of this (M)
section. Rates are not applicable when the service involves data terminals where
thare is no voice use contemplated.

5. Semi-Private Telephone Numbers or Non-Listed Numbers, a service which is not M
listed in the alphabetical list of the telephone directory but the telephone number
may be obtained from the information Operator, is not furnished by this Company.

CANCFLY D

MAR 3 1 2005

O?N /QS \5 Missouri Public

. H C - - n
Public Qawé(éeo%%ri“maﬁon Service Commissio
W FILED JUN 25 2004

. ISSUED: ' EFFECTIVE:
May 25, 2004 BY: Richard D. Lawson : June 25, 2004
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101



P.S.C. MO.-No. 22 Section 9

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY 0r1g1na155heet 3
OF MISSOURI

)\....a

a0
DIRECTORY LISTINGS SEP 171292

IT. PRIMARY LISTINGS (Cont'd) S amizeion

C. Private telephone numbers (non-published): some customers regquest their
telephone numbers to be omitted from the directory and the Company's
information records. Such requests, when presented may be fulfilled
through the assignment of a private telephone number 8;on published)
subject to the regulations outlined below.

1. Incoming calls to private telephone numbers (non-published) will be
completed by the Company only when the calling party places the call
by number. The Company will adhere to this practice notwithstanding
any claim of emergency the calling party may present. The acceptance
by the Company of the Customer's request to furnish a private
telephone number (non-published) does not create any relationship or
obligation, direct or indirect, to any person other than the
customer,

2. In the absence of gross negligence or willful misconduct, no
liability for damages arising from publishing a private telephone
number (non-published) in the directory or disclosing said number to
any person shall attach to the company. The customer indemnifies and
saves the Company harmless against any and all claims from damages
caused or claimed to have been caused, directly or indirectly, by the
publication of a private telephone number e;on-published{ or the
disclosing of said number to any person.

3. Rates for private telephone numbers (non-published) are found on
sheet 7 of this section. Rates are not applicable when the service
involves data terminals where there is no voice use contemplated.

4, Semi-Private Telephone Numbers or Non-Listed Numbers, a service which
is not 1isted in the alphabetical 1ist of the telephone directory but
the telephone number may be obtained from the information QOperator,
is not furnished by this Company.

CANCEUVED
2004 :
\3%1:') Co nussion noy 71992
pubic S fhiSsolR
ISSUED: MO. PUD R FECTIVEAVIM.
September 17, 1992 BY: John L. Roe BedsvhermizbnnhSttn.
Vice President - Administration NO
5454 West 110th Street V7 1992

Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 9
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.
d/bla SPRINT Original Page 3.1

DIRECTORY LISTINGS
II.  PRIMARY LISTINGS (Cont'd)
D. Non-Listed Telephone Number

Non-Listed telephone numbers are not listed in the alphabetical section of the Company’s
directory, but are maintained on directory assistance records and will be furnished upon the
request of the calling party. The acceptance by the Company of the subscriber’s request to
furnish a Non-Listed telephone number does not create any relationship or obligation, direct or
indirect, to any person other than the subscriber.

The telephone number, name and address of the calling party may be displayed at a Public
Safety Answering Point (PSAP) located on the premises of a customer subscribing to 911

Service on a call-by-call basis only for the purpose of responding to emergency calls from a
Non-Listed number.

Further, when a call is placed from a Non-Listed telephone number, the calling name and
number may be disclosed, subject to technical limitations, if the called party has the necessary
equipment for receiving and/or disclosing names and numbers associated with incoming calls.
The calling number will not be disclosed if the calling party blocks delivery of the name and
number via per-call blocking or if the calling line is equipped with per-line blocking.

In the absence of gross negligence or willful misconduct, no liability for damages arising from
publishing a Non-Listed telephone number in the directory shall attach to the Company. The
subscriber indemnifies and saves the Company harmless against any and all claims for
damages caused or claimed to have been caused, directly or indirectly, by the publication of a
Non-Listed telephone number.

ISSUED: EFFECTIVE:
March 1, 2005 BY: Richard D. Lawson March 31, 2005
State Executive, External Affairs
319 Madison
CANCELLED ¥
October 1, 2014 Jefferson City, MO 65101

-
Missouri Public F I d
Service Commission I e
JI-2015-0081 Missouri Public
Service Commission



P.S.C. MO.-No. 22 Section 9
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Second Revised Page 4
d/b/a SPRINT Cancels First Revised Page 4

DIRECTORY LISTINGS

lIt. . REGULAR ADDITIONAL (OR EXTRA) LISTINGS

A. Business additional listings may be the names of partners or members of the firm, if the
customer or joint-user is a partnership or firm; the names of officers of the corporation if
the customer or joint-user is a corporation; and for any business establishment, the names
of associates or employees of the customer or joint-user.

. Business additional listings may be bonafide names of firms or corporalions which the
customer or joint-user owns or ¢controls or is duly authorized to represent. Listings which
are designed primarily to give publicity to a commodity or service are not accepted.

B.  Residence additional listings may be the names of members of the customer's family or of
other persons residing in the customer's household.

C. In connection with Payphone Line Service, residence additional listings are allowed at
additional listing rates in the names of permanent guests or tenanis at that location.
Business additional listings are fumnished under the same regulations as specified in
paragraph I11-A above.

D.  Ordinarily all additional listings must be of the same address and telephone number as the
primary listing, except, as provided below for alternate listings. However, when in the
opinion of the Telephone Company it appears necessary as an aid io the use of the
directory and provided satisfactory service can be furnished, a listing may be permitted
under the address of.a private branch exchange telephone, or extension telephone,
installed on premises of the customer but at an address different from that of the
switchboard, or main telephone, using the telephone number of the primary listing.

E. Regular additional listings are furnished for the rates found on page 7 of this section. (CT)
ISSUED: EFFECTIVE:
Janury 27, 2006 BY: Chad Eckhart February 26, 2006
Vice President — Regulatory Affairs
CANCELLED 6450 Sprint Parkway
October 1, 2014 Overland Park, KS 66251

Missouri Public
Service Commission
JI-2015-0081

Filed

Missouri Public
Service Commission



P.S.C. MO.-No. 22 Section 9

GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE CQOVPANY First Revised Page 4
OF M SSOURI d/ b/a SPRINT Cancel s Original Page 4
Cancelled

February 26, 2006
DI RECTORY LI STI NGS

Public Service Commission

I11. REGUAR ADDI TI ONAL (OR EXTRA) LI STI NGS MISSOURI

A

| SSUED:

Busi ness additional listings may be the nanes of partners or
nmenbers of the firm if the custoner or joint-user is a
partnership or firm the nanes of officers of the corporation if
the custoner or joint-user is a corporation; and for any
busi ness establishnment, the names of associates or enployees of
the custoner or joint-user.

Busi ness additional listings may be bonafide names of firnms or
corporations which the customer or joint-user owns or controls
or is duly authorized to represent. Listings which are designed
primarily to give publicity to a commodity or service are not
accept ed.

Resi dence additional l|istings may be the names of nenbers of the
custoner's famly or of other persons residing in the custoner's
househol d.

In connection wth Payphone Line Service, residence additiona
listings are allowed at additional listing rates in the nanes of
per manent guests or tenants at that [ocation. Busi ness
additional listings are furnished under the sane regul ations as
speci fied in paragraph I11-A above.

Odinarily all additional listings nust be of the sane address
and tel ephone nunber as the primary listing, except, as provided
bel ow for alternate |istings. However, when in the opinion of
the Tel ephone Conpany it appears necessary as an aid to the use
of the directory and provided satisfactory service can be
furnished, a listing may be pernitted under the address of a
private branch exchange telephone, or extension telephone
installed on prenmises of the customer but at an address
different fromthat of the swi tchboard, or main tel ephone, using
the tel ephone nunber of the primary |isting.

Regul ar additional listings are furnished for the rates found on
Sheet 7 paragraph V.

EFFECTI VE:

January 15, 1997 BY: R chard D. Lawson April 15, 1997

State Executive, External Affairs
319 Madi son
Jefferson City, MO 65101

(€N

(RT)
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P.S.C. MO.-No. 22 Section 9@
GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY Original Sheet 4
OF MISSOURI [;;:(‘"" SR

DIRECTORY LISTINGS SEP 171992

III. REGULAR ADDITIONAL (OR EXTRA) LISTINGS P M‘:"‘&j-:ui;-rn
L ad _.:" T I ['\ﬁ
A. Business additional listings may be the names of partners or memberst =on
of the firm, if the customer or joint-user is a partnership or firm;
the names of officers of the corporation if the customer or joint-
user is a corporation; and for any business establishment, the names
of associates or employees of the customer or joint-user.

Business additional listings may be bonafide names of firms or
corporations which the customer or joint-user owns or controls or is
duly authorized to represent. Listings which are designed primarily
to give publicity to a commodity or service are not accepted.

B. Residence additional listings may be the names of members of the
customer's family or of other persons residing in the customer's
household.

C. In connection with semi-public telephone service, residence
additional listings are allowed at additional listing rates in the
names of permanent guests or tenants at that location. Business
additional listings in connection with semi-public stations are
furnished under the same regulations as specified in paragraph III-A
above.

D. Ordinarily all additional listings must be of the same address and
telephone number as the primary listing, except, as provided below
for alternate 1listings. However, when in the opinion of the
Telephone Company it appears necessary as an aid to the use of the
directory and provided satisfactory service can be furnished, a
listing may be permitted under the address of a private branch
exchange telephone, or extension telephone, installed on premises of
the customer but at an address different from that of the
switchboard, or main telephone, using the telephone number of the
primary listing.

E. Regular additional listings are furnished for the rates found on
Sheet 7 paragraph V.

FILED

NOV 71992
UMD QETING
ISSUED: 0. PUSHE STV O0N.
September 17, 1992 BY: John L. Roe BGetebawsdnbradiR s .
Vice President - Administration
5454 West 110th Street NOV 7 1992

Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 9

GENERAL EXCHANGE TARIFF

- SPRINT MISSOURI, INC. First Revised Page 5

CANCELLED
October 1, 2014
Missouri Public

d/b/a SPRINT Cancels Original Page 5

DIRECTORY LISTINGS
fl. . "REGULAR ADDITIONAL (OR EXTRA) LISTINGS (Cont'd)

F.  Additional listing charges date from the time the listing is posted on the information
records. Information records are posted at the time application for the listing is made or at
any date the customer may desire.

V. SPECIAL TYPES OF EXTRA LISTINGS
A Alternate Listings

1. Listing of an alternate telephone number to be called in case no answer is received
at the primary number or indicating alternate telephone to be called on "Nights,
Sundays, and Holidays" in preference to the primary number is permitted for
customers to all classes of service. A phrase directing the method of calling when a
private branch exchange operator is not on duty and giving the number to call may
be provided as an alternate listing.

2. The alternate number may be that of a service not under contract with the customer
in connection with whose name it appears. In such a case the consent of the
customer fo the alternately listed service must be obtained for the alternate listing.

3.  The monthly rate for each business or residence alternate listing, including the
directive note, is found on page 7 of this section. (o))

B. Duplicate Lfstings

1. Duplicate Listings, i.e., listings of abbreviated names, names which are commonly
spelled in more than one way and rearrangements of names, are permitted when, in
the opinion of the Telephone Company, they are necessary for the proper
identification of the customer and are not desired to obtain a preferential position in
the directory or for advertising purposes.

ISSUED: EFFECTIVE:
Janury 27, 2006 BY: Chad Eckhart February 26, 2006
‘ Vice President — Regulatory Affairs
6450 Sprint Parkway

Overland Park, KS 66251

Filed
Service Commission I e

JI-2015-0081

Missouri Public
Service Commission



P.S.C. MO.-No. 22 Section 9
GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Original Page 5
OF M SSOUR Cancelled

February 26, 2006
DI RECTORY LI STI NGS

Public Service Commission

I11. REGUAR ADDI TI ONAL (OR EXTRA) LI STINGS (Cont'd) MISSOURI
F. Additional listing charges date from the tine the listing is
posted on the information records. Information records are

posted at the tinme application for the listing is nade or at any
date the customer nmay desire.

I V. SPECI AL TYPES OF EXTRA LI STI NGS
A. Aternate Listings

1. Listing of an alternate tel ephone nunber to be called in
case no answer is received at the primary nunber or
indicating alternate telephone to be called on "Nights,
Sundays, and Holidays" in preference to the primary nunber
is permtted for custoners to all classes of service. A
phrase directing the method of calling when a private branch
exchange operator is not on duty and giving the nunber to
call may be provided as an alternate listing.

2. The alternate nunber nmay be that of a service not under
contract with the custoner in connection with whose nane it
appears. In such a case the consent of the custoner to the
alternately listed service nmust be obtained for the
alternate listing.

3. The nonthly rate for each business or residence alternate
listing, including the directive note, is found on sheet 7
par agr aph V.

B. Duplicate Listings

1. Duplicate Listings, i.e., listings of abbreviated nanes,
nanes which are comonly spelled in nore than one way and
rearrangenents of nanes, are permtted when, in the opinion
of the Tel ephone Conpany, they are necessary for the proper
identification of the custoner and are not desired to obtain
a preferential position in the directory or for advertising
pur poses.

| SSUED: EFFECTI VE:
Sept enber 17, 1992 BY: Richard D. Lawson Novenber 7, 1992
State Executive, External Affairs
319 Madi son
Jefferson Gty, MO 65101


sennn1


sennn1
February 26, 2006


P.S.C. MO.-No. 22 Section 9

GENERAL EXCHANGE TARIFF

Embarqg Missouri, Inc. Second Revised Page 6

d/b/a Embarq

Cancels First Revised Page 6

DIRECTORY LISTINGS

V. Special Types of Extra Listings (Cont'd.)

B. Duplicate Listings (Cont'd.)

2.

The duplicate listing rate is found on page 7.1 of this section.

C. Foreign Listings

1.

Foreign listings are listings in the alphabetical list of an exchange other than the
exchange in which the listed service is furnished.

The rate for foreign listings appearing in directories of this company is found on
page 7.1 of this section. These listings include a maximum of two lines; normally,
the first two lines contain the name, address, and telephone number of a customer.
If additional lines are required, the regular additional listing rate applies per line. For
the listing of United customers in directories of other telephone companies, the tariff
of the other company shall apply.

D.  Office Hours (Extra Line)

1.

ISSUED:
January 27, 2009

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

Listing of office hours is not required in order to efficiently handle telephone traffic
and is not included in the charges for service. Such listings may be obtained by
customers who desire that their office hours appear in connection with their listings.

The Extra Line monthly rate for office hours listings is found on page 7.1 of this
section.

EFFECTIVE:
BY: Darlene N. Terry February 26, 2009
Manager - Tariffs
5454 W. 110th Street Filed

Overland Park, KS 66211

(©)
(©)

M

M

M

M

Missouri Public

Service Commission
JI-2009-0552



P.S.C. MO.-No. 22 Section 9

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. First Revised Page 6
d/b/a SPRINT Cancels Criginal Page 6

DIRECTORY LISTINGS
V. | Special Types of Exira Listings (Cont'd.)
B. Duplicate Listings (Cont'd.)
2. The duplicate listing rate is found on page 7 of this section. (CT)

C. Foreign Listings

1. Foreign listings are listings in the alphabetical list of an exchange other than the
exchange in which the listed service is furnished.

2. The rate for foreign listings appearing in directories of this company is found on
sheet 7 paragraph V. These listings include a maximum of two lines; normally, the
first two lines contain the name, address, and telephone number of a customer. If
additional lines are required, the regutar additional listing rate applies per line. For
the listing of United customers in directories of other telephone companies, the tariff
of the other company shall apply. '

D. Office _Hours

1.  Listing of office hours is not required in order to efficiently handle te!ephoné traffic
and is not included in the charges for service. Such listings may be obtained by
customers who desire that their office hours appear in connection with their listings.

2. The monthly rate for office hours listings is found on page 7 of this section. (CT)
ISSUED: | EFFECTIVE:
Janury 27, 2006 BY: Chad Eckhart February 26, 2006

Vice President — Regulatory Affairs
Cancelled 6450 Sprint Parkway
February 26, 2009 ' Overland Park, KS 66251

Missouri Public Filed

Service Commission

Missouri Public
JI-2009-0552

Service Commission



P.S.C. MO.-No. 22 Section 9

GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 6

OF M SSOUR

Cancelled

February 26, 2006
DI RECTORY LI STI NGS

Public Service Commission

I V. Speci al Types of Extra Listings (Cont'd.) MISSOURI
B. Duplicate Listings (Cont'd.)
2. The duplicate listing rate is found on sheet 7 paragraph V.
C. Foreign Listings

1. Foreign listings are listings in the al phabetical list of an
exchange other than the exchange in which the |listed service
i s furnished.

2. The rate for foreign listings appearing in directories of
this conpany is found on sheet 7 paragraph W These
listings include a maxi mum of two lines; nornmally, the first
two lines contain the nanme, address, and tel ephone nunber of
a custormer. If additional lines are required, the regular
additional listing rate applies per line. For the listing
of United custonmers in directories of other telephone
conpanies, the tariff of the other conpany shall apply.

D. Ofice Hours

1. Listing of office hours is not required in order to
efficiently handl e tel ephone traffic and is not included in
the charges for service. Such listings nmay be obtained by
custonmers who desire that their office hours appear in
connection with their listings.

2. The nonthly rate for office hours listings is found on sheet
7 paragraph V.

| SSUED: EFFECTI VE
Sept enber 17, 1992 BY: Richard D. Lawson Novenber 7, 1992

St ate Executive, External Affairs
319 Madi son
Jefferson City, MO 65101


sennn1


sennn1
February 26, 2006


P.S.C. MO.-No. 22 Section 9

GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY
OF MISSOURI d/b/fa SPRINT

DIRECTORY LISTINGS

V. DUAL-NAME LISTINGS

Original Page 6.1

a.  Dual-name listings are defined as a combination of names and/or initials of two individuals with
the same or different surname(s), residing at the same address or of one person known by two
sets of first and/or middle names and/or initials,

b.  The following examples illustrate the format options for dual-name listings:

(1} PRIMARY LISTING

Jones, John & Mary 123 Main St Anytown 12345 123 456-7890
or

Jones, John T & Mary F 123 Main St  Anytown 12345 123 456-7890
or

Jones, Mary F 123 Main St Anytown 12345 123 456-7890
or

Jones, Joehn T Mrs 123 Main St - Anytown 12345 123 456-7890
or

Jones, John & Mary Smith 123 Main St  Anytown 12345 123 456-7890
or

Jones, John & Tom Smith 123 Main St Anytown 12345 123 456-7890

(2) PRIMARY WITH ADDITIONAL LISTING(s)

Jones, John T 123 Main St Anytown 12345 123 456-78%0

Jones, Mary & Jehn T 123 Main St Anytown 12345 123 456-7890

Jones, John T Tex 123 Main St Anytown 12345 123 456-7890

Jones, John & Mary Smith 123 Main St  Anytown 12345 123 456-7890

Smith, Mary 123 Main St Anytown 12345 123 456-7890

Jones, John & Tom Smith 123 Main St  Anytown 12345 123 456-7890

Smith, Tom 123 Main St Anytown 12345 123 456-7890

ISSUED: EFFECTIVE:

October 26, 2004 BY: Richard D. Lawson
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

November 27, 2004

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

Filed

Missouri Public
Service Commission



P.S.C. MO.-No. 22 Section 9

GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY First Revised Page 6.2
OF MISSOURI d/b/a SPRINT Cancels Original Page 6.2

DIRECTORY LISTINGS

V. DUAL-NAME LISTINGS (Cont'd)

C.

d.

Dual-name listings are available only for residence subscribers.

Dual-name listings may be provided as the primary listing at no monthly recurring
charge for the addition of the second name to the listing.

Dual-name listings may be provided as an additional listing at the customer’s option '
at the regular additional listing rate.

A service charge as specified in Section 30 applies for:

(1) Changing a primary single-name directory listing to a primary dual-name directory
listing. :

(2) Changing the primary or additionat dual-name directory listing once established.

{3) Changing an additional dual-name directory listing to a primary dual-name
directory listing.

g. No nonrecutring charge applies when the dual-name listing is established with the initial

establishment of service or when a change in an existing listing is requested on an
order for which service charges are otherwise applicable.

Vi. AUXILIARY LISTINGS . (N)

Auxiliary listings, which provide supplemental business or residence information,
will be provided without charge upon cusfomer request when the number of
auxiliary listings requested does not exceed the number of access lines billed
under a single bill. If the auxiliary listing uses the same name as the primary
listing, the primary listing and the auxiliary listing must be in the caption together.
Auxiliary listings may not be used to reprint the main telephone number under a
different name. If an auxiliary listing is published more than once, the second

listing will be charged at the rate for an additional listing. (N)
~ ISSUED: EFFECTIVE:
November 18, 2005 BY: Richard D. Lawson December 21, 2005
: State Executive, External Affairs
319 Madison

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

Jefferson City, MO 65101

Filed

Missouri Public
Service Commission



UNITED TELEPHONE COMPANY
OF MISSOURI d/b/a SPRINT

P.S.C. MO.-No, 22 Section 9
GENERAL EXCHANGE TARIFF

Original Page 6.2

DIRECTORY LISTINGS

V. DUAL-NAME LISTINGS (Cont'd)

iSSUED:
Qctober 26, 2004

Dual-name listings are available only for residence subscribers.

Dual-name listings may be provided as the primary listing at no monthly recurring
charge for the addition of the second name to the listing.

Dual-name listings may be provided as an additional listing at the customer’s option
at the regular additional listing rate,

A service charge as specifiad in Section 30 applies for:

(1) Changing a primary single-name directory listing to a primary dual-name directory

{2} Changing the primary or additional dual-name directory listing once established.

{3} Changing an additional dual-name directory listing to a primary dual-name
directory listing.

No nonrecurring charge applies when the dual-name listing is established with the initial
establishment of service or when a change in an existing listing is requested on an
order for which service charges are otherwise applicable.

CANCFILIED

DEC 21 2005
o RS2

2ubiie SEivive vuilinnes1on
MISSOURI

: EFFECTIVE:
BY: Richard D. Lawson November 27, 2004
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

FILED
MO PSC



P.S.C. MO.-No. 22 Section 9
GENERAL EXCHANGE TARIFF

EMBARQ MISSOURI, INC. First Revised Page 6.3
d/b/a EMBARQ Cancels Original Page 6.3

DIRECTORY LISTINGS

Vil.  VANITY LISTINGS

a. Where available, a subscriber may request to have the assigned telephone number
published in the telephone directory in upper case alpha form, i.e., “333-THIS", rather than
333-8447. Use of Vanity Listings is not exclusive to any single subscriber. The letters “Q”
and “Z" are not available nor may the ‘“#" or “*” symbols be used with this service. The
numbers “0” or “1” may not be used to represent the letiers “O” or “I", respectively, in a
Vanity Listing.

b. Prior to establishing a Vanity Listing, the Company reserves the right to require, when
necessary in its sole discretion, satisfactory evidence from the subscriber that the subscriber
is authorized to use any trade name, business name, or any other name or term, requested
by the subscriber, which is copyrighted or otherwise reserved.

c. Provisioning of a Vanity Listing is based upon the current availability of that telephone
number. The Company reserves the right to exclude certain numbers or blocks of numbers
from assignment, and will determine the availabifity criteria in its sole discretion. No
customer waiting lists will be maintained. The Company reserves the right to reject any
listing or number, which in its sole discretion, may be considered objectionable or would tend
to delay or impede the use of the directory.

d. The Company will not be a party to any controversy or conflict between customers as a
result of the Vanity Listing.

e. The customer shall have no property right in the Vanity Listing, and the number shall remain
the property of the Company. The Company reserves the right to change the Vanity Listing
in its sole discretion. The Company is not liable for any kind of monetary or damage claims
due to errors, omissions, or customer problems associated with Vanity Listings.

f. Vanity Listings may be listed in the Company directories white pages at the rates provided in
this Section. Customers wanting the Vanity Listing will be charged the Vanity Listing rate in
addition to the applicable nonrecurring rates. Customers wanting the numeric equivalent of
the Vanity Listing to also be listed as their primary listing will not be charged an Additional (C)
Listing rate in addition to the applicable nonrecurring rates but will be assessed the
appropriate nonrecurring rate if the numeric equivalent is added by a subsequent

order. When listed, the numeric equivalent of the Vanity Listing will inmediately follow the (C)
alpha listing in the directory. Only the numerical listing shall be available from Directory
Assistance.
ISSUED: EFFECTIVE:
May 8, 2006 BY: Chad Eckhart June 8, 2006
Vice President — Regulatory Affairs
CANCELLED 6450 Sprint Parkway
October 1, 2014 °
Mcis"soifri bl Overland Park, KS 66251 Fll ed

Service Commission . . )
JI-2015-0081 Missouri Public
Service Commission



P.S.C. MO.-No. 22 Section 9
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.
d/bfa SPRINT Original Page 6.3

DIRECTORY LISTINGS

VIi.  VANITY LISTINGS

a. Where available, a subscriher may request to have the assigned telephone number
published in the telephone directory in upper case alpha form, i.e., “333-THIS", rather than
333-8447. Use of Vanity Listings is not exclusive to any single subscriber. The letters “Q”
and “Z2” are not available nor may the “#" or “*” symbols be used with this service. The
numbers “0” or “1” may not be used to represent the letters “O” or “|”, respectively, in a
Vanity Listing.

b. Prior to establishing a Vanity Listing, the Company reserves the right to require, when
necessary in its sole discretion, satisfactory evidence from the subscriber that the subscriber
is authorized to use any trade name, business name, or any other name or term, requested
by the subscriber, which is copyrighted or otherwise reserved.

¢. Provisioning of a Vanity Listing is based upon the current availability of that telephone -
number. The Company reserves the right to exclude certain numbers or blocks of numbers
from assignment, and will determine the availability criteria in its sole discretion. No
customer waiting lists will be maintained. The Company reserves the right to reject any
listing or number, which in its sole discretion, may be considered objectionable or would tend
to delay or impede the use of the directory.

d. The Company will not be a party to any controversy or conflict between customers as a
result of the Vanity Listing.

e. The customer shall have no property right in the Vanity Listing, and the number shall remain
the property of the Company. The Company reserves the right to change the Vanity Listing
in its sole discretion. The Company is not liable for any kind of monetary or damage claims
due to errors, omissions, or customer problems associated with Vanity Listings.

f. - Vanity Listings may be listed in the Company directories white pages at the rates provided in
this Section. Customers wanting the Vanity Listing will be charged the Vanity Listing rate in
addition to the applicable nonrecurring rates. Customers wanting the numeric equivalent of
the Vanity Listing to also be listed will be charged the Additional Listing rate in addition to the
applicable nonrecurring rates. When listed, the numeric equivalent of the Vanity Listing shall
immediately follow the alpha listing in the directory. Only the numerical listing shall be
available from Directory Assistance.

ISSUED: EFFECTIVE:
Janury 27, 2006 BY: Chad Eckhart February 26, 2006
Vice President — Regulatory Affairs
6450 Sprint Parkway
Cancelled Overland Park, KS 66251

June 8, 2006 Filed

Missouri Public

X o Missouri Public
Service Commission

Service Commission



P.S.C. MO.-No. 22 Section 9
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Nineteenth Revised Page 7
d/b/a CenturyLink Cancels Eighteenth Revised Page 7

DIRECTORY LISTINGS

VIILI. RATES
Monthly Rates
Type of Listing
Business Residence

Non-Published Telephone Number (ADRNPUB) $5.00 $5.00 (1)

Non-Listed Telephone Number 5.00 5.00 (n

Additional (Extra) Listing (ADRADLS) 3.85 3.85

Alternate Listing (ADRALST) 3.85 3.85

Duplicate Listing (ADRCLRS) 3.85 3.85

Foreign Listing (ADRFRGN) 3.85 3.85

Extra Line - per line (ADRELST) 3.85 3.85

Vanity Listing 5.50 3.85
ISSUED: EFFECTIVE:
December 13, 2013 By: Darlene N. Terry January 13, 2013

Manager - Tariffs
5454 West 110th Street
MO13-11 Overland Park, KS 66211
Filed
CANCELLED . . .
October 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2014-0253

JI-2015-0081



P.S.C. MO.-No. 22 Section 9
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Eighteenth Revised Page 7
d/b/a CenturyLink Cancels Seventeenth Revised Page 7

DIRECTORY LISTINGS

VIII. RATES
Monthly Rates
Type of Listing
Business Residence
Non-Published Telephone Number (ADRNPUB) $3.85 $3.85 (1)
Non-Listed Telephone Number 3.85 3.85
Additional (Extra) Listing (ADRADLS) 3.85 3.85
Alternate Listing (ADRALST) 3.85 3.85
Duplicate Listing (ADRCLRS) 3.85 3.85 (M)
Foreign Listing (ADRFRGN) 3.85 3.85
Extra Line - per line (ADRELST) 3.85 3.85
Vanity Listing 5.50 3.85 ()

(M) Material now appearing on this page previously appeared on Second Revised Page 7.1.

ISSUED: EFFECTIVE:
January 7, 2011 BY: Darlene N. Terry February 1, 2011
Manager - Tariffs
CANCELLED 5454 Wfq110th Street FILED
January 13, 2014 Overland Park, Kansas 66211 Missouri Public
M!SSOUI’I Put?llc:_ Service Commission
Service Commission JI-2011-0347

JI-2014-0253



P.S.C. MO.-No. 22 Section 9
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Seventeenth Revised Page 7
d/b/a Embarq Cancels Sixteenth Revised Page 7

DIRECTORY LISTINGS
VIII. RATES

Monthly Rates

Type of Listing

Business Residence
Non-Published Telephone Number (ADRNPUB) $3.50 $3.50 (1)
Non-Listed Telephone Number 3.50 3.50 ()
Additional (Extra) Listing (ADRADLS) 3.50 3.50 (1)
(D)
(D)
Alternate Listing (ADRALST) 3.50 3.50 (1)
(D)
(D)
ISSUED: EFFECTIVE:
January 20, 2009 BY: Darlene N. Terry February 1, 2009
CANCELLED Manager - Tariffs Filed
February 1, 2011 5454 W. 110th Street Missouri Public
Missouri Public Overland Park, Kansas 66211 Service Commission
Service Commission JI-2009-0528

JI-2011-0347



P.S.C. MO.-No. 22 Section 9
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Sixteenth Revised Page 7
d/b/a Embarq Cancels Fifteenth Revised Page 7

DIRECTORY LISTINGS
VIII. RATES

Monthly Rates

Type of Listing
Business Residence

Non-Published Telephone Number (ADRNPUB) $2.50 $2.50 )]

Non-Listed Telephone Number 2.50 2.50 ()

Additional (Extra) Listing (ADRADLS)

Ferrelview
Kearney
Norborne
Platte City 2.70 2.35(1)
Rolla

St. Robert
Waynesville
Jefferson City 2.90 2.35(1) (T)
Lebanon (M
All Other Exchanges 3.00 2.35 ()

Alternate Listing (ADRALST)

Ferrelview
Kearney
Norborne
Platte City 2.70 2.35(1)
Rolla

St. Robert
Waynesville
Jefferson City 2.90 2.35(1) (T)
Lebanon (M
All Other Exchanges 3.00 2.35 ()

ISSUED: EFFECTIVE:
December 3, 2007 BY: Darlene N. Terry January 30, 2008
Manager - Tariffs
5454 W. 110th Street

Overland Park, Kansas 66211
CANCELLED

February 1, 2009
Missouri Public FILED
Service Commission Missouri Public

JI-2009-0528 Service Commision



P.S.C. MO.-No. 22 Section 9
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Fifteenth Revised Page 7
d/b/a Embarq Cancels Thirteenth Revised Page 7

DIRECTORY LISTINGS
VIII. RATES

Monthly Rates

Type of Listing
Business Residence (T)

Non-Published Telephone Number (ADRNPUB) $2.40 $2.40

Non-Listed Telephone Number 2.40 2.40

Additional (Extra) Listing (ADRADLS)

Ferrelview
Kearney
Norborne
Platte City 2.70 2.25
Rolla

St. Robert
Waynesville
All Other Exchanges 2.90 2.25

Alternate Listing (ADRALST)

Ferrelview
Kearney
Norborne
Platte City 2.70 2.25
Rolla

St. Robert
Waynesville
All Other Exchanges 2.90 2.25 (M

(M)

(M)

(D)
(D)

(M) Material previously appearing on this page now appears on Original Page 7.1.

ISSUED: EFFECTIVE:
August 2, 2007 BY: Darlene N. Terry September 1, 2007
Manager - Tariffs
5454 W. 110th Street
Overland Park, Kansas 66211

CANCELLED
January 30, 2008 FILED
Missouri Public Missouri Public

Service Commission Service Commision



P.S.C. MO.-No. 22 Section 9
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Fourteenth Revised Page 7
d/b/a Embarq Cancels Thirteenth Revised Page 7

DIRECTORY LISTINGS
VIII. RATES

Monthly
Rates

Non- Competitive Exchanges
Competitive
Exchanges Group A* Group B*

Type of Listing

Non-Published Telephone Number ADRNPUB $2.40 $2.40 $2.40
Non-Listed Telephone Number $2.40 $2.40 $2.40
Additional (Extra) Listing - Business ADRADLS $2.90 $2.90 $2.70
Additional (Extra) Listing - Residence ADRADLS $2.25 $2.25 $2.25
Alternate Listing - Business ADRALST $2.90 $2.90 $2.70
Alternate Listing - Residence ADRALST $2.25 $2.25 $2.25
Duplicate Listing - Business ADRCRLS $2.90 $2.90 $2.70
Duplicate Listing - Residence ADRCRLS $2.25 $2.25 $2.25
Foreign Listing - Business ADRFRGN $2.30 $2.30 $2.30
Foreign Listing - Residence ADRFRGN $2.25 $2.25 $2.25
Extra Line - Business (per line) ADRELST $2.90 $2.90 $2.70 (M
Extra Line - Residence (per line) ADRELST $2.25 $2.25 $2.25 (M
Vanity Listing — Business $5.00 $5.00 $5.00
Vanity Listing — Residence $3.15 $3.15 $3.15

*  Competitive Exchange Group classifications may vary between residence and business services. See Section
16.X, Page 23 for a complete listing of Competitive Exchanges.

ISSUED: EFFECTIVE:
January 18, 2007 BY: Darlene N. Terry February 17, 2007
Manager - Tariffs
5454 W. 110th Street
Overland Park, Kansas 66211

CANCELLED °
September 1, 2007 Flled
Missouri Public
Service Commission

Missouri Public
Service Commission



P.S.C. MO.-No. 22 Section 9
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Thirteenth Revised Page 7
d/b/a Embarq Cancels Twelfth Revised Page 7

DIRECTORY LISTINGS
VIII. RATES

Monthly
Rates

Non- Competitive Exchanges
Competitive
Exchanges Group A* Group B*

Type of Listing

Non-Published Telephone Number ADRNPUB $2.40 $2.40 $2.40 0]
Non-Listed Telephone Number $2.40 $2.40 $2.40 0]
Additional (Extra) Listing - Business ADRADLS $2.90 $2.90 $2.70
Additional (Extra) Listing - Residence ADRADLS $2.25 $2.25 $2.25 )]
Alternate Listing - Business ADRALST $2.90 $2.90 $2.70
Alternate Listing - Residence ADRALST $2.25 $2.25 $2.25 0]
Duplicate Listing - Business ADRCRLS $2.90 $2.90 $2.70
Duplicate Listing - Residence ADRCRLS $2.25 $2.25 $2.25 )
Foreign Listing - Business ADRFRGN $2.30 $2.30 $2.30 )
Foreign Listing - Residence ADRFRGN $2.25 $2.25 $2.25 )]
Office Hours - Business (per line) ADRADLS XL / ADRELST $2.90 $2.90 $2.70
Office Hours - Residence (per line) ADRADLS XL / ADRELST  $2.25 $2.25 $2.25 0]
Vanity Listing — Business $5.00 $5.00 $5.00
Vanity Listing — Residence $3.15 $3.15 $3.15 )]

*  Competitive Exchange Group classifications may vary between residence and business services. See Section
16.X, Page 23 for a complete listing of Competitive Exchanges.

ISSUED: EFFECTIVE:
December 1, 2006 BY: Darlene N. Terry January 15, 2007
Manager - Tariffs
5454 W. 110th Street

Cancelled Overland Park, KS 66211
February 17, 2007

Missour: Public
Service Commission



P.S.C. MO.-No. 22 Section 9
GENERAL EXCHANGE TARIFF

EMBARQ MISSOURI, INC. Twelfth Revised Page 7
d/b/a EMBARQ Cancels Eleventh Revised Page 7

DIRECTORY LISTINGS
VIII. RATES

Monthly
Rates

Non-  Competitive Exchanges
Competitive
Exchanges Group A* Group B* (CT)

Type of Listing

Non-Published Telephone Number ADRNPUB $2.30 $2.30 $2.30
Non-Listed Telephone Number $2.30 $2.30 $2.30
Additional (Extra) Listing - Business ADRADLS $2.90 $2.90 $2.70
Additional (Extra) Listing - Residence ADRADLS $2.15 $2.15 $2.00
Alternate Listing - Business ADRALST $2.90 $2.90 $2.70
Alternate Listing - Residence ADRALST $2.15 $2.15 $2.00
Duplicate Listing - Business ADRCRLS $2.90 $2.90 $2.70
Duplicate Listing - Residence ADRCRLS $2.15 $2.15 $2.00
Foreign Listing - Business ADRFRGN $2.20 $2.20 $2.05
Foreign Listing - Residence ADRFRGN $2.15 $2.15 $2.00

Office Hours - Business (per line) ADRADLS XL / ADRELST $2.90 $2.90 $2.70 (CT)

Office Hours - Residence (per line) ADRADLS XL / ADRELST  $2.15 $2.15 $2.00 (CT)
Vanity Listing — Business $5.00 $5.00 $5.00
Vanity Listing — Residence $3.00 $3.00 $3.00

*  Competitive Exchange Group classifications may vary between residence and business services. See (AT)

Section 16.X, Page 23 for a complete listing of Competitive Exchanges. (AT)
ISSUED: EFFECTIVE:
June 29, 2006 BY: Chad Eckhart July 31, 2006

Vice President — Regulatory Affairs
6450 Sprint Parkway
Cancelled Overland Park, KS 66251

January 15, 2007 Fi Ied

Missour1 Public : . .
Service Commission 10-2006-0551 M_lssoun Pu}:_)hc_
Service Commission



P.5.C. MO.-No. 22 Section 9

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.

d/b/a SPRINT
DIRECTORY LISTINGS
VIil.  RATES
Non-
Competitive
Exchanges

Type of Listing
Non-Published Telephone Number ADRNPUB $2.30
Non-Listed Telephone Number $2.30
Additionat {Extra) Listing - Business ADRADLS $2.90
Additional (Extra) Listing - Residence ADRADLS $2.15
Alternate Listing - Business ADRALST $2.90
Alternate Listing - Residence ADRALST $2.15
Duplicate Listing - Business ADRCRLS $2.90
Duplicate Listing - Residence ADRCRLS $2.15
Foreign Listing - Business ADRFRGN $2.20
Foreign Listing - Residence ADRFRGN $2.15
Office Hours - Business (per line) ADRADLS XL $2.90
: ADRELST
Qffice Hours - Residence (per line} ADRADLS XL $2.15

ADRELST

Vanity Listing - Business $5.00
Vanity Listing - Residence $3.00

Eleventh Revised Page 7

Cancels Tenth Revised Page 7

Monthly

Rates

ISSUED:

March 31, 2006

Cancelled

July 31, 2006

Missouri Public
Service Commission

BY: Chad Eckhart
Vice President — Regulatory Affairs
6450 Sprint Parkway
Overland Park, KS 68251

TO- 2006- 0375

Competitive Exchanges

Jefferson All (N)
City  Other (N
$2.30 $2.30 (N)
$2.30 $2.30
$290  $2.70
$2.15 $2.00
$2.90 $2.70
$2.15 $2.00
$2.90 $2.70
$2.15 $2.00
$2.20 $2.05
$2.15 $2.00
$2.90 $2.70
$2.15 $2.00
$5.00 $5.00
$3.00  $3.00 (N)

EFFECTIVE:
May 1, 2006

Filed

Missouri Public
Service Commission



P.S.C. MO.-No. 22 Section 9

GENERAL EXCHANGE TARIFF

SPRINT MISSOURYI, INC. Tenth Revised Page 7

d/b/a SPRINT Cancels Ninth Revised Page 7
DIRECTORY LISTINGS
VIl RATES (CT)
Monthly
Rates
Non-Competitive Competitive
Exchanges Exchanges
Type of Listing
Non-Published Telephene Number ADRNPUB $2.30 $2.30
Non-Listed Telephone Number $2.30 $2.30
Additional {Extra) Listing - Business ADRADLS $2.90 $2.70
Additional (Extra) Listing - Residence ADRADLS $2.15 $2.00
Alternate Listing - Business ADRALST $2.90 _ - $2.70
Alternate Listing - Residence ADRALST : $2.15 $2.00
Duplicate Listing - Business ADRCRLS ' $2.90 $2.70
Duplicate Listing - Residence ADRCRLS $2.15 $2.00
Foreign Listing - Business ADRFRGN $2.20 : $2.05
Foreign Listing - Residence ADRFRGN $2.15 $2.00
Office Hours - Business (per line) ADRADLS XL ' $2.90 $2.70
ADRELST
Office Hours - Residence (per line) ADRADLS XL $2.15 $2.00°
ADRELST
Vanity Listing — Business ' $5.00 $5.00 {N)
Vanity Listing — Residence $3.00 $3.00 {N)
ISSUED: EFFECTIVE:
_ Janury 27, 2006 BY: Chad Eckhart February 26, 2006
' Vice President — Regulatory Affairs
Cancelled 6450 Sprint Parkway Filed
May 1, 2006 Overland Park, KS 66251 . . .
Missouri Public Missour1 Public

Service Commission

Service Commission



P.5.C. MO.-No. 22 Section 9
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. : Ninth Revised Page 7
d/bfa SPRINT o Cancels Eighth Revised Page 7

" DIRECTORY LISTINGS

VI.©  RATES Cancelled
February 26, 2006
y Monthly
. . . Rates
Public Service Commission
MISSOURI Non-Competitive Competitive
Exchanges Exchanges
Type of Listing : '
Non-Published Telephone Number ADRNPUB $2.30 $2.30
Non-Listed Telephone Number _ $2.30 $2.30
Additional (Extra) Listing - Business ADRADLS $2.90 $2.70
Additional (Extra) Listing - Residence ADRADLS : $2.15 $2.00
Alternate Listing - Business ADRALST $2.00 : $2.70
Alternate Listing - Residence ADRALST : $2.15 $2.00
Duplicate Listing - Business ADRCRLS $2.90 $2.70
Duplicate Listing - Residence ADRCRLS : $2.15 ' $2.00
Foreign Listing - Business ADRFRGN : $2.20 ' $2.05
Foreign Listing - Residence ADRFRGN ' -$2.15 $2.00
Office Hours - Business (per line} ADRADLS XL $2.90 $2.70
ADRELST
Office Hours - Residence (per line) ADRADLS XL _ $2.15 $2.00
. ADRELST '
ISSUED: EFFECTIVE:
December 2, 2005 BY: Richard D. Lawson January 18, 2006
' State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

)

0


sennn1


sennn1
February 26, 2006


P.S.C. MO.-No. 22 Section 9

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC,
d/b/a SPRINT

VI

DIRECTCRY LISTINGS

RATES

Type of Listing

Non-Published Telephone Number ADRNFUB
Non-Listed Telephone Number

Additionat (Extra} Listing - Business ADRADLS
Additional (Extra} Listing - Residence ADRADLS
Alternate Listing - Business ADRALST
Alternate Listing - Residence ADRALST
Duplicate Listing - Business ADRCRLS
Duplicate Listing - Residence ADRCRLS
Foreign Listing - Business ADRFRGN

Foreign Listing - Residence ADRFRGN

Cffice Hours - Business (per line} ADRADLS XL
ADRELST

Office Hours - Residence (per line) ADRADLS XL
ADRELST

"ANCELLED
January 18, 2006

MISSOURI PUBLIC
SERVICE COMMISSION

ISSUED:

March 1, 2005

BY: Richard D, Lawson

Eighth Revised Page 7
Cancels Seventh Revised Page 7

Monthly
Rates
Non-Competitive Competitive
Exchanges Exchanges
$2.20 $2.05
$2.20 $2.05
$2.90 $2.70
$2.15 $2.00
$2.90 $2.70
$2.15 $2.00
$2.90 $2.70
$2.15 $2.00
$2.20 $2.05
$2.15 $2.00
$2.90 $2.70
$2.15 $2.00
EFFECTIVE:

State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

March 31, 2005

(€T

(CT)


schwam


schwam
January 18, 2006


SPRINT MISSOURL, INC.
d/b/a SPRINT

P.S.C. MO.-No. 22 Section ¢
GENERAL EXCHANGE TARIFF

Seventh Revised Page 7
Cancels Sixth Revised Page 7

DIRECTORY LiSTINGS
Vi, RATES
Monthly
Rates
Non-Competitive Competitive
Exchanges Exchanges

Type of Listing

Private Telephone Number ADRNPUB $2.20 $2.05

Semi-Private Telephone Number or Non-Listed Number NOT OFFERED NOT OFFERED

Additional (Extra) Listing - Business ADRADLS $2.90 $2.70

Additional (Extra) Listing - Residence ADRADLS $2.15 $2.00

Alternate Listing - Business ADRALST $2,90 $2.70

Alternate Listing - Residence ADRALST $2.15 $2.00

Duplicate Listing - Business ADRCRLS $2.90 $2.70

Duplicate Listing - Residence ADRCRLS $215 $2.00

Foreign Listing - Business ADRFRGN $2.20 $2.05

Foreign Listing - Residence ADRFRGN 32.15 $2.00

Office Hours - Business (per line) ADRADLS XL $2.90 $2.70

ADRELST
Office Hours - Residence (per line) ADRADLS XL $215 $2.00
ADRELST
CANCELLED
MAR @ 1 2009
YRS
Pubite bﬂ%‘;ﬁq (E&mmmswn
MISBOURI

ISSUED: EFFECTIVE:
December 3, 2004 BY: Richard D. Lawson January 18, 2005

State Executive, External Affairs

(CT)
(€T)

()

"

Jeﬁersg;gcl}ﬂt;d:jgn 65101 F,m
MO PSC



P.S.C. MO.-No. 22 Section 9

GENERAL EXCHANGE TARIFF
SPRINT MISSOURI, INC. Sixth Revised Page 7
d/b/a SPRINT Cancels Fifth Revised Page 7
DIRECTORY LISTINGS
VI, RATES
Monthly
Rates

Type of Listing

Private Telephone Number ADRNPUB $2.05

Semi-Private Telephone Number or Non-Listed Number NOT OFFERED

Additional (Extra) Listing - Business ADRADLS $2.70

Additional (Extra) Listing - Residence ADRADLS $2.00

Altarnate Listing - Business ADRALST $2.70

Alternate Listing - Residence ADRALST $2.00

Dupiicate Listing - Business ADRCRLS $2.70

Duplicate Listing - Residence ADRCRLS $2.00

Foreign Listing - Business ADRFRGN $2.05

Foreign Listing - Residence ADRFRGN $2.00

Office Hours - Business {per line} ADRADLS XL $2.70

ADRELST
Office Hours - Residence (per line) ADRADLS XL - $2.00
' ADRELST
By mmwﬁlon
- ;) C.a
Publie S{RSEOURI
ISSUED: EFFECTIVE:
October 26, 2004 BY: Richard D. Lawson MNovember 27, 2004
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

FILED
MO PSC

€T



Missouri Public

P.S.C. MO.-No. 22 Section 9 RECD OCT 31 2003
GENERAL EXCHANGE TARIFF
Service Commission
SPRINT MISSOURY, INC. ‘ Fifth Revised Page 7
d/b/a SPRINT Cancels Fourth Revised Page 7
DIRECTQORY LISTINGS
V.  RATES '
Monthly
Rates

Type of Listing

Private Telephone Number ADRNPUB $2.05 (1)

Semi-Private Telephone Number or Non-Listed Number NOT OFFERED

Additional (Extra) Listing - Business ADRADLS §$2.70

Additional (Extra) Listing - Residence ADRADLS $2.00

Altermate Listing - Business ADRALST $2.70

Alternate Listing - Residence ADRALST $2.00

Duplicate Listing - Business ADRCRLS $2.70

Dupilicate Listing - Residence ADRCRLS $2.00

Foreign Listing - Busihess ADRFRGN $2.05

Foreign Listing - Res/dence ADRFRGN e g g T T

Office Hours - Business (per line) ADRADLS XL, $270 (1)

ADRELST
Office Hours - Residence (per line) ADRADLS XL $2.00
ADRELST
CANCELLED
Nov 2 7 2004

(-?Mg‘%ommtssmn

puBli SN SSOURI

Qctober 31, 2003 BY: Richard D. Lawson 1

State Executive, External Afiai .
o Euscut, el At JAN 17 200

Jefferson City, MO 65101 Misad éé@ pum'@

anﬂua 2 tﬁ‘%“ﬁjﬁﬁk
FlLEB JAN 17 2004



P.5.C. MO.-No. 22 Section 9

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.
d/bfa SPRINT

DIRECTORY LISTINGS
V. RATES

Type of Listing

Private Telephone Number ADRNPUB
Semi-Private Telephone Number or Non-Listed Number
Additional {Extra) Listing - Business ADRADLS
Additional {Extra) Listing - Residence ADRADLS
Alternate Listing - Business ADRALST

Alternate Listing - Residence ADRALST
Dupiicate Listing - Business ADRCRLS
Dupilicate Listing - Residence ADRCRLS
Foreign Listing - Business ADRFRGN

Foreign Listing - Residence ADRFRGN

Office Hours - Business (per line) ADRADLS Xt
ADRELST

Office Hours - Residence (per line) ADRADLS XL
ADRELST

CANCELLED

JAN 1 7 2004

L SANRST
Public &ﬂrécse&%r{amna&

ISSUED:
October 25, 2002 BY: Richard D. Lawson
State Executive, External Affairs
319 Madison

Jefferson City, MG 65101

(P B Bicmm e vt ~ T

RECD 0CT 25 2002

c srvice Commiesion

Fourth
Cancels Third

Monthly
Rates

$1.90
NOT OFFERED
$2.50
$1.95
$2.50
$1.95
$2.50
$1.95
$1.90
$1.90

$2.50

$2.00

Revised Page 7
Revised Page 7

M!sseéfj Publie
Servies

effmiasion

[T-03%-01k
FILED DEC 1 8 2007

(1)

(1

(1)

DEC 1 82002



P.S.C. MO.-No. 22 Section 9
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.
d/b/a SPRINT

DIRECTORY LISTINGS

V. RATES

Type of Listing

Private Telephone Number ADRNPUB
Semi-Private Telephone Number or Non-Listed Number
Additional (Extra) Listing - Business ADRADLS
Additional (Extra} Listing - Residence ADRADLS
Aliernate Listing - Business ADRALST

Alternate Listing - Residence ADRALST
Duplicate Listing - Business ADRCRLS
BPuplicate Listing - Residence ADRCRLS
Foreign Listing - Business ADRFRGN

Foreign Listing - Residence ADRFRGN

Office Hours - Business {per line) ADRADLS XL
ADRELST

Office Hours - Residence (per line) ADRADLS XL
ADRELST

Missour! Publle

RECDOCT 26

Service Coemm

2001

Ission

Third Revised Page 7
Cancels Second Revised Page 7

CANCELLED
DEC 18 2002

Pubﬁ?o smﬁ Fﬁmwsmoa

ISSUED:
October 26, 2001 BY: Richard D. Lawson
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

Monthly
Rates
$1.80 (CR)
NOT OFFERED
$2.40
$1.85 (CR)
$2.40
$1.95 (CR)
$2.40
$1.85 (CR)
$1.80
$1.80 (CR)
$2.40
$1.95 (CR)
EFFECTIVE:
December 11, 2001
Misgeuri Publie
FILED DEG 4.1 2001

Servuge Co

251,

r‘ﬁm:ssrcn



SPRINT MISSOURI, INC.
dfb/a SPRINT

P.5.C. MO.-No. 22 Section 9

GENERAL EXCHANGE TARIFF

DIRECTORY LISTINGS

RATES

Type of Listing

Private Telephone Number ADRNPUB
Semi-Private Telephone Number or Non-Listed Number
Additional (Extra) Listing - Business ADRADLS
Additional (Extra) Listing - Residence ADRADLS
Alternate Listing - Business ADRALST

Alternate Listing - Residence ADRALST
Dupilicate Listing - Business ADRCRLS
Duplicate Listing - Residence ADRCRLS
Foreign Listing - Business ADRFRGN

Foreign Listing - Residence ADRFRGN

Office Hours - Business (per line) ADRADLS XL
ADRELST

Office Hours - Residence (per line} ADRADLS XL

ISSUED:
October 27, 2000

ADRELST

BY: Richard D. Lawson
State Executive, External Affairs
319 Madison
Jefferson City, MO 65101

Second Revised Page 7
Cancels First Revised Page 7

Missouri Public
Servica Cammission

REGD OCT 27 2000

Monthly
Rates

$1.65 (CR)
NOT OFFERED
$2.40 (CR)
$1.70
$2.40
$1.80
$2.40
$1.70
$1.65
$1.65

$2.40

$1.80 (CR)

Misso_ r Public
Service Commission

FILED DEC 11 2000

EFFECTIVE;
December 11, 2000



ég,‘

P.5.C. MO.-No. 22 Section 9
GENERAL EXCHANGE TARRIFF

. SPRINT MISSQURI, INC. First Revised Page 7
: d/b/a SPRINT . Cancels Original Page 7

“ﬁmQ13@3
Servics éjgg‘ﬂ%%%ﬁs o

RECD OCT 2 » 1999

DIRECTORY LISTINGS

V. RATES
Monthly
Rates
Type of Listing
Private Telephone Number ADRNPUR 5$1.55 (CR)
_ Semi-Private Telephone Number or Non-Listed Number NOT OFFERED
Additicnal (Extra) Listing -~ Business ADRADLS $2.25 (CR)
Additicnal (Extra) Listing - Residence ADRADLS $1.60
Alternate Listing - Business ADRALST $2.25
Alternate Listing - Residence ADRALST $1.70
Duplicate Listing - Business ADRCRLS $2.25
. Duplicate Listing ~ Residence ADRCRLS $1.60
Foreign Listing - Business ADRFRGN $1.55
Foreign Listing - Residence ADRFRGN 51.55
Office Hours - Business (per line} ADRADLS XL $2.25
ADRELST
Office Hours - Residence (per line) ADRADLS XL $1.70 {CR)
ADRELST
DEC 1 1 2000
Ly ‘1 F\e,‘{,_ Mjgg%ﬂrﬂ_ P&gﬁ@g
Public Seivite LOlininasion _ Borvies Cewraiasion
MISSOURI
I ISSUED: EFFECTIVE:
Cctober 27, 1999 BY: Richard D. Lawson November 26, 1999

State Executive, External Affairs
319 Madison
Jefferson City, MO 65101



P.S.C. MD.-No. 22 Section 9°
GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY
OF MISSOURI

DIRECTORY LISTINGS
V. RATES

Type of tisting
Private Telephone Number ADRNPUB

Semi-Private Telephone Number or Non-Listed Number
Additional (Extra) Listing - Business ADRADLS
Additional (Extra) Listing - Residence ADRADLS
Alternate Listing - Business ADRALST

Alternate Listing - Residence ADRALST

Duplicate Listing - Business ADRCRLS

Duplicate Listing - Residence ADRCRLS

Foreign Listing - Business ADRFRGN

Foreign Listing - Residence ADRFRGN

Office Hours - Business (per line) ADRADLS XL
ADRELST

0ffice Hours ~ Residence {per line) ADRADLS XL
ADRELST

CANCELLFD

y 261998
NO +

e CoNuuowult

B.‘j o i
public SENEOURI

ISSUED: ‘
September 17, 1992 BY: John L. Roe
Vice President - Administration
5454 West 110th Street
Overland Park, Kansas 66211

Original Sheet 7
R=CEVED
SEP 171992
VRO

Monthly -« it~ ZOmMmigeir
Rates

$1.45
NOT OFFERED
$2.10
$1.50
$2.10
$1.60
$2.10
$1.50
$1.45
$1.45
$2.10

$1.60

FiLED
NOV 71992

0. PUBLIC SERVICE GOMM.

EFFECTIVE:

ObobereiesetiQduim.

NOV 7 1992



P.S.C. MO.-No. 22 Section 9
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Third Revised Page 7.1
d/b/a CenturyLink Cancels Second Revised Page 7.1

DIRECTORY LISTINGS

This page is reserved for future use. (M

(M)

(M)

(M) Material previously found on this page now appears on Eighteenth Revised Page 7.

ISSUED: EFFECTIVE:
January 7, 2011 BY: Darlene N. Terry February 1, 2011
Manager - Tariffs
CANCELLED 5454 W. 110th Street FILED
October 1, 2014 Overland Park, Kansas 66211 Missouri Public
Missouri Public . L.
Service Commission Service Commission

JI-2015-0081 JI-2011-0347



P.S.C. MO.-No. 22 Section 9
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Second Revised Page 7.1
d/b/a Embarq Cancels First Revised Page 7.1

DIRECTORY LISTINGS
VIIl.  RATES (Contd)

Monthly Rates

Type of Listing (Cont'd)

Business Residence
Duplicate Listing (ADRCLRS) $3.50 $3.50 (1)
(D)
(D)
Foreign Listing (ADRFRGN) 3.50 3.50 ()
(D)
(D)
Extra Line - per line (ADRELST) 3.50 3.50 ()
(D)
(D)
Vanity Listing 5.00 3.50 ()
ISSUED: EFFECTIVE:
January 20, 2009 BY: Darlene N. Terry February 1, 2009
Manager - Tariffs
CANCELLED 5454 W. 110th Street
February 1, 2011 Overland Park, Kansas 66211 FILED
Missouri Public Missouri Public
Service Commission Service Commission

JI-2011-0347 JI-2009-0528



P.S.C. MO.-No. 22 Section 9
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc.
d/b/a Embarq

DIRECTORY LISTINGS

VIIl.  RATES (Contd)

Type of Listing (Cont’d)

Duplicate Listing (ADRCLRS)

First Revised Page 7.1
Cancels Original Page 7.1

Monthly Rates

Business Residence

Ferrelview
Kearney
Norborne
Platte City
Rolla

St. Robert
Waynesville

$2.70 $2.35())

Jefferson City
Lebanon

2.90 2.35(1) M
(M

All Other Exchanges

3.00 2.35 0]

Foreign Listing (ADRFRGN)

Ferrelview
Jefferson City
Kearney
Lebanon
Norborne
Platte City
Rolla

St. Robert
Waynesville

M

$2.30 $2.35())

All Other Exchanges

2.40 2.35 Mm

Extra Line - per line (ADRELST)

Ferrelview
Kearney
Norborne
Platte City
Rolla

St. Robert
Waynesville

2.70 2.35(1)

Jefferson City
Lebanon

2.90 2.35(1) (T)
)

All Other Exchanges

3.00 2.35 0]

Vanity Listing

ISSUED:
December 3, 2007

CANCELLED
February 1, 2009
Missouri Public
Service Commission
JI-2009-0528

BY: Darlene N. Terry
Manager - Tariffs
5454 W. 110th Street
Overland Park, Kansas 66211

5.00 3.15

EFFECTIVE:
January 30, 2008

FILED
Missouri Public
Service Commision



P.S.C. MO.-No. 22 Section 9
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc.
d/b/a Embarq Original Page 7.1

DIRECTORY LISTINGS
VIIl.  RATES (Contd)

Monthly Rates

Type of Listing (Cont’d)
Business Residence (M) (T)

Duplicate Listing (ADRCLRS)

Ferrelview
Kearney
Norborne
Platte City $2.70 $2.25
Rolla

St. Robert
Waynesville
All Other Exchanges 2.90 2.25

Foreign Listing (ADRFRGN) 2.30 2.25

Extra Line - per line (ADRELST)

Ferrelview,
Kearney
Norborne
Platte City 2.70 2.25
Rolla

St. Robert
Waynesville
All Other Exchanges 2.90 2.25

Vanity Listing 5.00 3.15 (M) (T)

(M) Material now appearing on this page previously appeared on Fourteenth Revised Page 7.

ISSUED: EFFECTIVE:
August 2, 2007 BY: Darlene N. Terry September 1, 2007
Manager - Tariffs
5454 W. 110th Street
Overland Park, Kansas 66211

CANCELLED
January 30, 2008 FILED
Missouri Public Missouri Public

Service Commission Service Commision



CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

P.S.C. MO.-No. 22 Section 10
GENERAL EXCHANGE TARIFF

Embarqg Missouri, Inc. First Revised Page 1
d/b/a Embarq Cancels Original Page 1

EXPLANATION OF TERMS

ACCESS LINE — A telephone facility which permits access to and from both the customer’s premises
and the telephone exchange or serving central office.

ACCESSORIES - Denotes devices which are mechanically attached to, or used with the communicating
devices furnished by the telephone Company and which are independent of, and not connected to the
conductors in the communications pat of the telecommunications system.

ALTERNATING CURRENT SUPPLY - Electrical energy which is used for the operation of bells and
signal devices.

BATTERY — (See Direct Current Supply)

BUILDING — The term “same building” is to be interpreted to mean a structure under one roof or two or
more structures which are connected by an enclosed passage way in which the wires or cables of the
Telephone Company may be placed without exposure to outside electrical circuits or the weather. In no
case can conduit be considered as an enclosed passage way. (See Premises)

CALL NUMBER - (See Telephone Number)
CANCELLATION CHARGE — (See Termination Charge)

CENTRAL OFFICE — A central office is an operating unit by means of which telephone communication is
established between stations within a specified area. An essential characteristic of a central office is a
switchboard and its associated apparatus to which telephone stations, by means of circuits known as
customers’ lines. Although from an accounting standpoint, local and long distance switchboards are
considered as practically one, for the purpose of this tariff, the long distance unit and its associated
apparatus should not be considered as a part of the central office.

CENTRAL OFFICE DESIGNATION — (See Telephone Number)
CLASS OF SERVICE — A description of main station service furnished customer in terms of:

Type of Rate: Flat or Measured Rate
Primary Use:  Business or Residence

ISSUED: EFFECTIVE:
January 20, 2009 BY: Darlene N. Terry February 1, 2009
Manager - Tariffs
5454 W. 110th Street

Overland Park, Kansas 66211 FILED
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. EXPLANATION OF TERMS

ACCESS LINE - A telephone facility which permits access to and from both the ! wEion
customers premises and the telephone exchange or serving central office.

ACCESSORIES - Denotes devices which are mechanically attached to, or used with
the communicating devices furnished by the Telephone Company and which are
independent of, and not connected to the conductors in the communications path
of the te]ecommun1cat1ons system.

ALTERNATING CURRENT SUPPLY - Electrical energy which is used for the operation
of bells and signal devices.

BATTERY - (See Direct Current Supply)

BUILDING - The term "same building" is to be interpreted to mean a structure
under one roof or two or more structures which are connected by an enclosed
passage way in which the wires or cables of the Telephone Company may be placed
without exposure to outside electrical circuits or the weather. In no case can
conduit be considered as an enclosed passage way. (See Premises}

CALL NUMBER - (See Telephone Number)
CANCELLATION CHARGE - (See Termination Charge)

. CENTRAL OFFICE - A central office is an operating unit by means of which
telephone communication is established between stations within a specified area.
An essential characteristic of a central office is a switchboard and its
associjated apparatus to which telephone stations, private branch exchange
switchboards, or access lines are connected by means of circuits known as
customers' 1lines. Although from an accounting standpoint, local and long
distance switchboards are considered as practically one, for the purpose of this
Tariff, the long distance unit and its associated apparatus should not be
considered as a part of the central office.

CENTRAL OFFICE DESIGNATION - {See Telephone Number)

CLASS OF SERVICE - A description of main station service furrigfed customer in

terms of: .
Grade of Line: Individual or 4 party -
Type of Rate: Flat or Measured Rate -
Primary Use: Business or Residence -
ot f P 1=
g FILED
Koy 71992
- DLIR QIR e
® e 0. PEEHECTTVESE OBl
September 17, 1992 BY: John L. Roe “Oobebor IR hren
CANCELLED Vice President - Administration NOV 7
February 1, 2009 _ 5454 West 110th Street 1992
Missouri Public Overland Park, Kansas 66211

Service Commission
JI-2009-0528
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iTgnd wi 2 PRV ik

RECT JAN 26 2000

COMMUNICATING DEVICE - A device furnished by the Telephone Company consisti
of a transmitter, receiver, network control signalling unit, and assoc1ated

apparatus and so connected as to permit the sending and receiving of
telecommunication messages,

EXPLANATION OF TERMS

COMMUNICATIONS SYSTEMS = Channels and other facilities which are capable,
when not conhected to telecommunication service, of 2-way communication
between customer-provided terminal equipment or Company stations.

{RT)
(RT)
COMPANY STATION - (See Telephone Station)
COMPLEX BUSINESS SERVICE - Service in which more than two business access
lines, data, WATS, foreign exchange or private lines terminate in

telecommunication apparatus.

) CONNECTING ARRANGEMENT - The term "connecting arrangement" denotes the
equipment provided by the Telephone Company to¢ accomplish the direct
electrical connection of customer-provided facilities with the facilities of

the Telephone Company, or of facilities of the Company with other facilities
of the Company.

CONNECTING COMPANY - A corpeoration, association, firm or individual, owning

and operating one or more central offices and with whom traffic is
interchanged.

CONSTRUCTION CHARGE - A separate initial charge made for construction of
polelines, circuits, facilities, etc., in excess of that contemplated under
the rates guoted in the exchange tariff.

CONTIGUOUS - This refers to +the geographical borders of the Petitioning
Exchange and the Target Exchange's calling scope being in actual contact.

A m«;%uﬂw i
Boons jﬂs;m ,@mm?:géqinn

FILED MAR 2 4 2000

ISSUED: EFFECTIVE:
January 26, 2000 BY: Richard D. Lawson i ”
CANCELLED State Executive, External Affairs
October 1, 2014 :
Missouri Public 319 Madison M 2 4
Service Commission Jefferson City, MO 65101 AR Zuum

JI-2015-0081
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EXPLANATION OF TERMS

WED
COMMUNICATING DEVICE - A device furnished by the Telephone Cdﬁpany:éénsfstingrof~w~eq3n
a transmitter, receiver, network control signalling unit, and associated
apparatus and so connected as to permit the sending and receiving of

telecommunication messages.

COMMUNICATIONS SYSTEMS - Channels and other facilities which are capable, when
not connected to telecommunication service, of 2-way communication between
customer-provided terminal equipment or Company stations.

COMMUNITY OPTIONAL SERVICE (COS) CALLING SCOPE - The COS Calling Scope
consists of the Target Exchange to which Petitioning Exchange customers have
qualified for COS calling plus all other exchanges with which customers in the
Target Exchange have mandatory Extended Area Service (EAS) or some other form of
extra-exchange local calling.

COMPANY STATION - (See Telephone Station)

COMPLEX BUSINESS SERVICE - Service in which more than two business access lines,
data, WATS, foreign exchange or private lines terminate in telecommunication
apparatus.

. CONNECTING ARRANGEMENT - The term "connecting arrangement" denotes the equipment
provided by the Telephone Company to accomplish the direct electrical connection
of customer-provided facilities with the facilities of the Telephone Company, or

of facilities of the Company with other facilities of the Company.

CONNECTING COMPANY - A corporation, association, firm or individual, owning and
operating one or more central offices and with whom traffic is interchanged.

CONSTRUCTION CHARGE - A separate initial charge made for construction of
polelines, circuits, facilities, etc., in excess of that contemplated under the
rates quoted in the exchange tariff.

CONTIGUOUS - This refers to the geographical borders of the Petitioning
Exchange and the Target Exchange's calling scope being in actual contact.

CANCELLED

MAR 2 42000
IS*’ R P2 FILED
bhc Service Gomnuaa.on .
PubiC S eSS oURI MOV 71992
‘ (0. PUBLIC SETVICE COMM,
1SSUED: EFFECTIVE:
September 17, 1992 BY: John L. Roe Bobohawradihisid BB 10
Vice President - Administration
5454 West 110th Street NOV 7 1992

Overland Park, Kansas 66211
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EXPLANATI ON CF TERMVB
CORD SW TCHBQARD - (See Private Branch Exchange)
CORDLESS SW TCHBQARD - (See Private Branch Exchange)

CUSTOMER PREM SE INSIDE WRE (CPIW - Inside wire, including associated
connectors, jacks, and niscellaneous materials |ocated within a customer's
premse and on the custoner's side of the demarcation point to which
term nal equi pnent can be connected for access to the network. CPI' W can
be provided by both sinple and conpl ex custoners.

CUSTOVER/ SUBSCRI BER - The individual, partnership, associate, corporation,
or governmental agency who is furnished tel ephone service by the Conpany
and is responsible for the paynent of charges and conpliance with the
rul es and regul ati ons of the Conpany.

CUSTOVER- PROVI DED TERM NAL EQUI PMENT - Devices, apparatus and their
associated wiring, provided by a custoner, which are used with the network
control signaling unit, data set or other station equi pment furnished by
t he Tel ephone Conpany and does not i ncl ude cust orrer - pr ovi ded
communi cati ons system

DATA ACCESS ARRANGEMENT - The term "data access arrangenent” denotes a
protective connecting arrangenent for wuse wth the network control
signalling unit, or in lieu of the connecting arrangenment, an arrangenent
for use with the network control signalling unit to identify a central
office line and protective facilities and procedures to determ ne
conpliance with criteria set forth in the "Connections with Equipnent or
Facilities Provided by Custoners" section of this tariff.

DEMARCATI ON PO NT OR | NTERFACE - The point of interconnection between the
Tel ephone Conpany comunications facilities and the equipnent, protective
apparatus, or wring at a customer's prem ses. The interface or
demarcation point shall be |ocated at the custonmer's side of the Tel ephone
Conmpany's protector, or the equivalent thereof in cases where a protector
is not enployed, as provided under the Conpany's standard operating
practices; it shall be as close as feasible to where the access line
enters the customer's premise. If a network interface device is present,
the Tel ephone Conpany's facilities end at the custoner's side of the
devi ce.

(AT)
DA TAL TRUNKING SERVICE - (DTS) is a digital intraexchange service
furnished for use with PBX systens and appropriately equi pped Key Systens (AT)
and provides up to 24 digital channels within a single DSl signal.

| SSUED: EFFECTI VE:
November 29, 1995 BY: Richard D. Lawson January 2, 1996
State Executive, External Affairs
CANCELLED 319 Nb_d| son
October 1, 2014 . -
issouri Publi Jefferson City, MO 65101
M ’
e Filed
JI-2015-0081

Missouri Public
Service Commission
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CORD SWITCHBOARD - (See Private Branch Exchange) ATED T
i T insion
CORDLESS SWITCHBOARD - (See Private Branch Exchange) SlnLT e

CUSTOMER PREMISE INSIDE WIRE (CPIW) - Inside wire, including associated
connectors, jacks, and miscellaneous materials located within a customer's
premise and on the customer's side of the demarcation point to which terminal
equipment can be connected for access to the network. CPIW can be provided by
both simple and complex customers.

CUSTOMER/SUBSCRIBER - The individual, partnership, associate, corporation, or
governmental agency who is furnished telephone service by the Company and is
responsible for the payment of charges and compliance with the rules and
regulations of the Company.

CUSTOMER-PROVIDED TERMINAL EQUIPMENT - Devices, apparatus and their associated
wiring, provided by a customer, which are used with the network control signaling
unit, data set or other station equipment furnished by the Telephone Company and
does not include customer-provided communications system.

DATA ACCESS ARRANGEMENT - The term "data access arrangement” denotes a protective
connecting arrangement for use with the network control signalling unit, or in

. lieu of the connecting arrangement, an arrangement for use with the network
control signalling unit to identify a central office line and protective
facilities and procedures to determine compliance with criteria set forth in the
”Con?ections with Equipment or Facilities Provided by Customers" section of this
tariff.

DEMARCATION POINT OR INTERFACE - The point of interconnection between the
Telephone Company communications facilities and the equipment, protective
apparatus, or wiring at a customer's premises. The interface or demarcation
point shall be Tocated at the customer's side of the Telephone Company's
protector, or the equivalent thereof in cases where a protector is not employed,
as provided under the Company's standard operating practices; it shall be as

close as feasible to where the access line enters the customer's premise. If a
network interface device is present, the Telephone Company's facilities end at

the customer's side of the device.
e
N
0%o
o T4
\ \\ g '0“
YOt FILED
o
o %’(‘C’%&“\ .
?@\\05 e nov 71992
. 0. PURLIC SERVICE CORIM.
ISSUED: EFFECTIVE:
September 17, 1992 , BY: John L. Roe AT i v
Vice President -~ Administration NOV 7
5454 West 110th Street 1992

Overland Park, Kansas 66211
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GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. First Revised Page 4
d/b/a Embarq Cancels Original Page 4

EXPLANATION OF TERMS

DIRECT CURRENT SUPPLY - Electrical energy for talking and signaling purposes, other than ringing,
except in the case of intercommunicating systems, when direct current may by used for ringing the
station bells.

DIRECT ELECTRICAL CONNECTION - A physical connection of the electrical conductors in the
communications path.

DIRECTORY LISTING - The publication in the Telephone Company's directory of information relative to
the customers' telephone numbers, by which telephone users are enabled to ascertain the telephone
number of a desired station.

EMBARQ LOCAL OPERATING COMPANY (a.k.a. Embarg LOC) - The term used to describe (N)
Embarg Corporation’s Incumbent Local Exchange Carrier (ILEC). (N)

ENHANCED UNIVERSAL EMERGENCY NUMBER SERVICE (E911)

(&) Automatic Location Identification (ALI): A feature by which the name (business accounts
only) and address associated with the calling party's telephone number (identified by ANI
as defined below) is forwarded to the PSAP for display. Additional telephones with the
same number as the calling party's (secondary locations, off-premise, etc) will be identified
with the address of the telephone number at the main location.

(b) Automatic Number Identification (ANI): A feature by which the calling party's ANI
telephone number is forwarded to the E911 Control Office and to the PSAP's Display and
Transfer Units.

(c) Data Management System (DMS): A system of manual procedures and computer
programs used to create, store and update the data required to provide the Selective
Routing (SR) and ALI features.

ISSUED: EFFECTIVE:
January 18, 2007 BY: Darlene N. Terry February 17, 2007
CANCELLED Manager - Tariffs
October 1, 2014 5454 W. 110th Street N
Mi i Publi
Sorvie pomm Overland Park, Kansas 66211 Flled
JI-2015-0081

Missouri Public
Service Commission
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EXPLANATI ON CF TERVB

DI RECT CURRENT SUPPLY - Electrical energy for talking and signalling
purposes, other than ringing, except in the case of intercomunicating
systens, when direct current nmay by used for ringing the station bells.

DI RECT ELECTRICAL CONNECTION - A physical connection of the electrical
conductors in the conmmuni cations path.

DI RECTORY LISTING - The publication in the Tel ephone Conmpany's directory
ofinformation relative to the custoners' telephone nunbers, by which
t el ephone users are enabled to ascertain the tel ephone nunber of a desired
stati on.

ENHANCED UNI VERSAL EMERGENCY NUMBER SERVI CE (E911)
(a) Automatic Location Identification (ALI): A feature by which the

nane (business accounts only) and address associated with the
calling party's telephone nunber (identified by ANl as defined

below) is forwarded to the PSAP for display. Addi ti onal
tel ephones wth the same nunber as the <calling party's
(secondary locations, off-prenmse, etc) will be identified with

the address of the tel ephone nunber at the main | ocation.

(b) Automatic Nunber ldentification (AN): A feature by which the
calling party's AN tel ephone nunber is forwarded to the E911
Control Ofice and to the PSAP's Display and Transfer Units.

(c) Data Managenent System (DMB): A system of manual procedures and
conputer prograns used to create, store and update the data
required to provide the Selective Routing (SR} and ALl features.

| SSUED: EFFECTI VE:
Sept enber 17, 1992 BY: Richard D. Lawson Novenber 7, 1992
State Executive, External Affairs
C lled 319 Madi son
ancelle Jefferson City, MO 65101 °
February 17, 2007 Flled

Missouri Public
Service Commission

Missour: Public
Service Commission



CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

P.S.C. MO.-No. 22 Section 10
GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY
OF M SSOUR
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ENHANCED UNI VERSAL EMERCGENCY NUMBER SERVI CE (E911) (Cont'd)

Original Page 5

(d) Emergency Service Nunber (ESN): Wien the Selective Routing

feature is provided, the custoner is responsible for

primary and secondary PSAP |ocations, as well
conbinations of police, fire and anbul ance

i dentifying

as the wunique

or any

ot her

appropriate agencies respnsible for providing energency service
in the E911 serving area. An Energency Service Nunber (ESN)
will be provided for each unique conbination by the Tel ephone
Conpany. The custonmer will associate these ESNs with street
address ranges or other mutually agreed upon routing criteria in

the E911 serving area. The ESN's will be carried

in the Data

Managenent System (DVS) to permt routing of E911 calls to the
primary and secondary PSAP' s responsible for handling of calls

fromeach tel ephone in the E911 serving area.

(e) Enhanced 911 (E911) Control Ofice: The office providing tandem
switching capability for E911 calls. It controls swtching of
ANl information to the PSAP and also provides the SR feature,

standard ESS Speed Calling features, call transfer capability
and certain maintenance functions for each PSAP.
(f) Enhanced 911 Service Area: The geographic area in which the

custoner will respond to all E911 calls and dispatch appropriate

emer gency assi stance.

(g) Public Safety Answering Point (PSAP): An answering |ocation for

E911 <calls woriginating in a given area.

A PSAP

may be

designated as Primary or Secondary, which refers to the order in
which calls are directed for answering. Primary PSAP's respond

first; Secondary PSAP' s receive calls on a transfer

basis only

and generally serve as a centralized answering location for a
particular type of energency call. PSAP's are staffed by
enpl oyees of a common bureau serving a group of such entities.
This is CPE and it is the custoner's responsibility to ensure it
is conpatible with the service(s) furnished by the Conpany.

| SSUED: EFFECTI VE:
Sept enber 17, 1992 BY: R chard D. Lawson Novenber 7, 1992
State Executive, External Affairs
319 Madi son
Jefferson City, MO 65101 Filed

Missouri Public
Service Commission
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GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. First Revised Page 6
d/b/a SPRINT Cancels Original Page 6

EXPLANATION OF TERMS
ENHANCED UNIVERSAL EMERGENCY NUMBER SERVICE (E911) (Cont'd)

(h) Selective Routing (SR): A feature that routes an E911 call from a Central Office to the
designated primary PSAP based upon the identified number of the calling party. It is
the customer's responsibility to ensure the CPE selected to operate this feature is
compatible with the service furnished by the Company.

()  Universal Emergency Number Service: A telephone exchange communication service
for receiving telephone calls placed by persons in need of assistance who dial the
number E911. Such calls are answered at PSAP's established and operated by the
customer. The lines and equipment associated with the service arrangement for the
answering, transferring, and dispatching of public emergency telephone calls are
included.

()  Universal Emergency Number Service Customer: A municipality or other state or local
governmental unit or an authorized agent of one or more municipalities or other state
or local governmental units to whom authority has been lawfully delegated within a
defined geographic area to respond to public emergency telephone calls, at the
minimum for police and fire service.

(RT)

EXCHANGE - A telephone system which provides for service within a specified area known as the
"Exchange Area".

EXCHANGE AREA - The area within which the Telephone Company will furnish complete telephone
service at the exchange rates applicable within that area.

EXCHANGE SERVICE - The general telephone service rendered in accordance with the provisions  (CT)
in this tariff. Exchange service is a general term describing as a whole, the facilities including a  (CT)
Telephone Company provided communication, together with the right to send and receive a specified

or an unlimited number of local messages at charges in accordance with the provisions of this tariff. (CT)

(@) Access Line: A telephone facility which permits access to and from both the customers
premises and the telephone exchange or serving central office.

ISSUED: EFFECTIVE:
August 17, 2001 BY: Richard D. Lawson September 17, 2001
State Executive, External Affairs
319 Madison

CANCELLED Jefferson City, MO 65101

October 1, 2014 -
Missouri Public F I d
Service Commission I e

JI-2015-0081 Missouri1 Public

Service Commission
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o unratkssion

(h) Selective Routing (SR): A feature that routes an E911 call from a
Central Office to the designated primary PSAP based upon the
identified number of the calling party. It 1is the customer's
responsibility to ensure the CPE selected to operate this feature is
compatible with the service furnished by the Company.

ENHANCED UNIVERSAL EMERGENCY NUMBER SERVICE (ES11) (Cont’d), W&o

DRI (:.t_ EI

(1) Universal Emergency Number Service: A telephone exchange
communication service for receiving telephone calls placed by persons
in need of assistance who dial the number E911. Such calls are
answered at PSAP's established and operated by the customer. The
lines and equipment associated with the service arrangement for the
answering, transferring, and dispatching of public emergency
telephone calls are included.

(3) Universal Emergency Number Service Customer: A municipality or other
state or local governmental unit or an authorized agent of one or
more municipalities or other state or local governmental units to
whom authority has been lawfully delegated within a defined
geographic area to respond to public emergency telephone calls, at

. the minimum for police and fire service.

EXCESS MILEAGE - (See Mileage)

EXCHANGE - A telephone system which provides for service within a specified area
known as the "Exchange Area".

| EXCHANGE AREA - The area within which the Telephone Company will furnish complete
: telephone service at the exchange rates applicable within that area.

EXCHANGE SERVICE - The general telephone service rendered in accordance with the
individual Local Exchange Tariff and General Exchange Tariff provisions.
Exchange service 1is a general term describing as a whole, the facilities
including a Telephone Company provided communication, together with the right to
send and receive a specified or an unlimited number of local messages at charges
in accordance with the provisions of the Local and General Exchange Tariff.

(a) Access Line: A telephone facility which permits access to and from
both the customers premises and the telephone exchange or serving

central office. CANCELLED

1 2001 FILED
St #,
G{i\? :ng Gomnussion NOV 71992
. public JBW‘QOUR\ =y
. MISH MO. PUBLIC SERVICE GO,
ISSUED: EFFECTIVE:
September 17, 1992 BY: John L. Roe B o o il
Vice President - Administration .
5454 West 110th Street NOV 7 1662

Overland Park, Kansas 66211



SPRINT MISSOURI, INC.
d/b/a SPRINT

P.S.C. MO.-No. 22 Section 10
GENERAL EXCHANGE TARIFF

EXPLANATION OF TERMS

EXCHANGE SERVICE - (Cont'd)

(b) Flat Rate Service: A classification of exchange service furnished a customer under
tariff provisions, for which a stipulated charge is made, regardless of the amount of
use.

(c) Foreign Central Office Service: A classification of exchange service furnished under
tariff provisions by means of a circuit connecting a customer's station instrument or
private branch exchange system with a central office other than that regularly serving
customers within the same exchange service area.

(d) Foreign Exchange Service: A classification of exchange service furnished under tariff
provisions by means of a circuit connecting a customer's station instrument or private
branch exchange system with a central office of an exchange other than that which
regularly serves the exchange area in which the customer is located.

(e) Individual Line Service: A classification of exchange service furnished under tariff
provisions which provide that only one customer shall be served by the circuit
connecting such station instrument with the central office.

(N Message Rate Service: A classification of non-coin box exchange service furnished
under tariff provisions, which is charged for on the basis of amount of use.

@)

(h)

()  Payphone Line Service: A classification of exchange service furnished to individuals,
firms or corporations which permits connection of a customer-provided instrument that
is activated by the deposit of coins, cards, tokens or the entry of a customer account
number, to the lines of the Company.

ISSUED: EFFECTIVE:
January 31, 2001 BY: Richard D. Lawson March 7, 2001

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

State Executive, External Affairs
319 Madison
Jefferson City, MO 65101

Second Revised Page 7
Cancels First Revised Page 7

(DR)

(DR)

Filed

Missouri Public
Service Commission
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EXCHANGE SERVICE - (Cont'd) REC‘D JAN 26 2990

{b) Flat Rate Service: A classification of exchange service furnished
a customer under tariff provisions, for which a stipulated charge
is made, regardless of the amount of use.

(c) Foreign Central O©Office Service: A classification of exchange
service furnished under tariff provisions by means of a cilrcuit
connecting a customer's station Ainstrument or private branch
exchange system with a central office other than that regularly
serving customers within the same exchange service area.

(d) Foreign Exchange Service: A classification of exchange service
furnished under tariff provisions by means of a circuit connecting
a customer's station instrument or private branch exchange system
with a central office of an exchange other than that which
regularly serves the exchange area in which the customer 1is

located.

(e} Individual Line Service: A classification of exchange service
furnished under tariff provisions which provide that only one
customer shall be served by the circuit connecting such station

instrument with the central office.

(£) Message Rate Service: A classification of non-coin box exchange
service furnished under tariff provisions, which is charged for on
the basis of amount of use.

g (g} Party Line Service: A  classification of exchange service
B furnished under tariff provisions which provide that two or more
=) customers may be served by the same central office circuit.
S E
C‘C\’J;‘ZEE (h) Multi-Party Line Service: A classification of exchange service
- L)E; furnished under tariff provisions which provide that more than 4
Q‘{;\ Sm customers may be served by the same central cffice circuit outside
0,_.‘1 = the base rate area or suburban zone rate area.
= e
o
= n (i} Payphone Line Service: A classification of exchange service (CT)
;Eég furnished to individuals, firms or corporations which permits
fg connection of a customer-provided instrument that is activated by
o the deposit of coins, cards, tokens or the entry of a customer
account number, to the lines of the Company. {CT)
MEIH- AT W?ﬂq
Bl GLammiasie=
FILED MAR 24 2600
. ISSUED:
January 26, 2000 BY: Richard D. Lawson

State Executive, External Affairs

319 Madison
Jefferson City, MO 65101 MAR 24 2000
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EXCHANGE SERVICE - (Cont'd) A S
et O Commiasion

(b) Flat Rate Service: A classification of exchange'§é¥vicé'furnished_a
customer under tariff provisions, for which a stipulated charge is
made, regardless of the amount of use.

(c} Foreign Central Office Service: A classification of exchange service
furnished under tariff provisions by means of a circuit connecting a
customer's station instrument or private branch exchange system with a
central office other than that regularly serving customers within the
same exchange service area.

(d) Foreign Exchange Service: A classification of exchange service
furnished under tariff provisions by means of a circuit connecting a
customer's station instrument or private branch exchange system with a
central office of an exchange other than that which regularly serves
the exchange area in which the customer is located.

(e) Individual Line Service: A classification of exchange service
furnished under tariff provisions which provide that only one customer
shall be served by the circuit connecting such station instrument with
the central office.

. (f)

Message Rate Service: A classification of non-coin box exchange
service furnished under tariff provisions, which is charged for on the
basis of amount of use.

(g) Party Line Service: A classification of exchange service furnished
under tariff provisions which provide that two or more customers may be
served by the same central office circuit.

(h) Multi-Party Line Service: A classification of exchange service
furnished under tariff provisions which provide that more than 4
customers may be served by the same central office circuit outside the
base rate area or suburban zone rate area.

(i) Semi-Public Service: A classification of coin box exchange service
furnished under tariff provisions for use at locations, which in the
opinion of the Telephone Company, are generally not suitable for the
installation of public telephones.

CANCELLED

FILED
MAR 2 4 2000

o | 5T R 2 Noy 71992
y .
Public Service Commission 840, PUBLIC SERVICE COMM.
@ ISSUED: MISSOURI EFFECTIVE:
September 17, 1992 BY: John L. Roe ScrebewriZ it
Vice President - Administration
5454 West 110th Street NOV 7 1592

Overland Park, Kansas 66211
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GENERAL EXCHANGE TARIFF
UNI TED TELEPHONE CQOVPANY Oiginal Page 8
CF M SSOURI
EXPLANATI ON OF TERMS

EXCHANGE SERVI CE - (Cont' d)

(j) Public Service: A classification of telephone service or
attended service established under tariff provisions for use at
| ocations chosen or accepted by the Telephone Conpany as
suitable and necessary for furnishing service to the general
publi c.

EXCHANGE SWTCHING SERVICE - The classification of exchange service
furni shed to a service station.

EXCHANGE TELEPHONE - A tel ephone receiving exchange servi ce.

EXTENSION BELL - An additional bell or gong on the sanme circuit and
operating in connection with the bell at a tel ephone.

EXTENSION LINE - A circuit connecting an additional telephone or extension
bell with the telephone circuit to which the main tel ephone is connected
or a Private Branch Exchange telephone with a Private Branch Exchange
Swi t chboar d.

EXTENS| ON LI NE M LEAGE - (See M | eage)

FLAT RATE SERVICE - Exchange service furnished for a specified sum w t hout
regard to the amount of use.

FOREI GN CENTRAL OFFI CE M LEAGE - (See M | eage)

FOREI GN CENTRAL OFFI CE SERVI CE - Exchange service by means of a circuit
connecting a station instrument with a central office of the sane exchange
but outside of the central office district in which the station is
| ocat ed.

FORElI GN EXCHANGE M LEAGE - (See M I eage)

FOREI GN EXCHANGE SERVICE - Exchange service furnished by nmeans of a
circuit connecting a custonmer's station instrument with a central office
out si de of the exchange area in which the station instrunent is |ocated.

HEAD SETS - A hands-free, nmulti-wire device containing acoustic-to-
electric (transmitter) and electric-to-acoustic (receiver) transducers,
normally worn on the head of the user for close tal king, which provides 2-
way transm ssion of |ive human speech.

INDIVIDUAL LINE SERVICE - A classification of exchange service which
provi des for a maxi nrum of one custoner on a line.

| SSUED: EFFECTI VE:
Septenber 17, 1992 BY: Richard D. Lawson Novemnber 7, 1992
State Executive, External Affairs
319 Madi son
CANCELLED 1
%9‘“”.1#,2&1.4 Jefferson City, MO 65101 F'I d
Issouri Fublic
Service Commission I e
JI-2015-0081

Missouri Public
Service Commission
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P.S.C. MO.-No. 22 Section 10
GENERAL EXCHANGE TARIFF

Embarqg Missouri, Inc. Fourth Revised Page 9
d/b/a CenturyLink Cancels Third Revised Page 9

EXPLANATION OF TERMS
INSTALLATION CHARGE - An initial and non-recurring charge made under certain conditions covering
the cost or portion of the cost of the work of connecting and furnishing telephone service. (See
Construction Charge and Service Connection Charge)
INTERCOMMUNICATING SYSTEM - (See Private Branch Exchange)
INTERFACE POINT - (See Demarcation Point)

JACK - Interface equipment required under Part 68 of the FCC Rules and Regulations for all
connections of registered terminal equipment to the telephone network.

JOINT USER - The person, firm or corporation who shares the customer's service under a specific
contract and in accordance with tariff provisions but who would not otherwise be entitled to such joint
use. (See Directory Listing)

JOINT USER SERVICE - The service furnished to a joint user.

KEY TELEPHONE SYSTEMS - An arrangement of equipment in combination with telephone sets and
associated keys, to connect the associated telephone to any one of a limited number of exchange, PBX,
intercommunicating or private lines. Line indicating, signalling, holding features, etc., are or may be,
incorporated.

LIFELINE - A program sponsored by the Federal Communications Commission which provides a

reduction in the price of basic local residential exchange access service to qualifying low-income
subscribers.

LISTING - (See Directory Listing)
LOCAL MESSAGE - (See Message)

MESSAGE - A telephone conversation of any prescribed length between two telephone stations.
Messages may be classified as follows:

ISSUED: EFFECTIVE:
April 3, 2012 BY: Darlene N. Terry May 3, 2012
Manager - Tariffs
5454 W. 110th Street FILED
Overland Park, KS 66211 Missouri Public

Service Commission

JI-2012-0569

(©
©

(D)
D)



P.S.C. MO.-No. 22 Section 10
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Third Revised Page 9
d/b/a SPRINT Cancels Second Revised Page 9
EXPLANATION OF TERMS
(RT)

INSTALLATION CHARGE - An initial and non-recurring charge made under certain conditions
covering the cost or portion of the cost of the work of connecting and furnishing telephone service.

(See Construction Charge and Service Connection Charge) (RT)

INTERCOMMUNICATING SYSTEM - (See Private Branch Exchange)

INTERFACE POINT - (See Demarcation Point)

JACK - Interface equipment required under Part 68 of the FCC Rules and Regulations for all
connections of registered terminal equipment to the telephone network.

JOINT USER - The person, firm or corporation who shares the customer's service under a specific
contract and in accordance with tariff provisions but who would not otherwise be entitled to such joint

use. (See Directory Listing)

JOINT USER SERVICE - The service furnished to a joint user.

KEY TELEPHONE SYSTEMS - An arrangement of equipment in combination with telephone sets

and associated keys, to connect the associated telephone to any one of a limited number of
exchange, PBX, intercommunicating or private lines. Line indicating, signalling, holding features,

etc., are or may be, incorporated.

LIFELINE - A program sponsored by the Federal Communications Commission which provides a
reduction in the price of basic local residential exchange access service to qualifying low-income
subscribers.

LINK-UP - A program sponsored by the Federal Communications Commission which provides a
reduction in residential service connection charges to qualifying low-income subscribers.

LISTING - (See Directory Listing)

LOCAL MESSAGE - (See Message)

MESSAGE - A telephone conversation of any prescribed length between two telephone stations.
Messages may be classified as follows:

ISSUED: EFFECTIVE:
August 17, 2001 BY: Richard D. Lawson September 17, 2001

State Executive, External Affairs
319 Madison
Jefferson City, MO 65101

CANCELLED

May 3, 2012 -
Missouri Public Flled

Service Commission Missour1 Public

JI-2012-0569

Service Commission



P.S.C. MO.-No. 22 Section 10

CAMOENT TIBNERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC, Second Revised Page 9

d/b/a SPRINT SEP 17 200 Cancels First Reyised Page 9
Missouri u?fhc

Service Cammission

pubhc Mmace bo{“\é&ﬁthAﬂON OF TERMS

RECD OCT 27 2000

INITIAL RATE - A schedule rate for any class of exchange service available within the initial rate area.

INITIAL RATE AREA - That portion of the exchange area in which exchange service is furnished at
schedule rates for each class of service without construction charges and as defined and approved in
the locat exchange tariff.

INSTALLATION CHARGE - An initiai and non-recurring charge made under certain conditions covering
the cost or portion of the cost of the work of connecting and furnishing telephone service. (See
Construction Charge and Service Connection Charge)

INTERCOMMUNICATING SYSTEM - (See Private Branch Exchange)
INTERFACE POINT - (See Demarcation Point)

JACK - Interface equipment required under Part 68 of the FCC Rules and Regulations for all connections
of registered terminal equipment to the telephone network.

JOINT USER - The person, firm or corporation who shares the customer's service under a specific
conlract and in accordance with tariff provisions but who would not otherwise be entitled to such joint
use. (See Directory Listing)

JOINT USER SERVICE - The service furnished to a joint user.

KEY TELEPHONE SYSTEMS - An arrangement of equipment in combination with telephone sets and
associated keys, to connect the associated telephone to any one of a limited number of exchange, PBX,

intercommmunicating or private lines. Line indicating, signalling, holding features, etc., are or may be,
incorporated.

LIFELINE - A program sponsored by the Federal Communications Commission which provides a
reduction in the price of basic local residential exchange access service to qualifying low-income
subscribers.

LINK-UP - A program sponsored by the Federal Communications Commission which provides a
reduction in residential service connection chargds to qualifying low-income subscribers.

LISTING - {See Directory Listing)
LOCAL MESSAGE - {(See Message)
MESSAGE - A telephone conversation of any prescribed length between two telephone stations.

Messages may be classified as follows: asour Public
SQN\ emmission

FILED DEC 11 2000

1ISSUED: EFFECTIVE:
October 27, 2000 BY: Richard D. Lawson December 11, 2000
State Executive, External Affairs
319 Madison

Jefferson City, MG 65101

(RT)



P.5.C. MO.-No. 22 Section 10

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY First Revised Page 9
OF MISSOURI d/b/a SPRINT Cancels Original Pagg 9

PR SN u,
EXPLANATION OF TERMS

INITIAL RATE - A schedule rate for any class of exchange service availdble withiithe
initial rate area.

INITIAL RATE AREA - That portion of the exchange area in which exchang%éé’rwcelsf:{‘ |
furnished at schedule rates for each class of service without mileage or construction
charges and as defined and approved in the local exchange tariff.

INSTALLATION CHARGE - An initial and non-recurring charge made under cerain

conditions covering the cost or gortion of the cost of the work of connecting and

féjtr;nishing telephone service. (See Construction Charge and Service Connection
arge)

INTERCOMMUNICATING SYSTEM - (See Private Branch Exchange)
INTERFACE POINT - (See Demarcation Point)

JACK - Interface equipment required under Part 68 of the FCC Rules and Regulations
for all connections of registered terminal equipment to the telephone network.

JOINT USER - The person, firm or corporation who shares the customer's service
under a specific contract and in accordance with tariff provisions but who would not
otherwise be entitled to such joint use. (See Directory Listing)

JOINT USER SERVICE - The service furnished to a joint user.

KEY TELEPHONE SYSTEMS - An arrangement of equipment in combination with
telephone sets and associated keys, to connect the associated telephone to any one of
a limited number of exchange, PBX, intercommunicating or private lines. Line
indicating, signalling, holding features, etc., are or may be, incorporated.

LIFELINE - A program sponsored by the Federal Communications Commission which
provides a reduction in the price of basic local residential exchange access service to
qualifying low-income subscribers.

LINK-UP - A program sponsored by the Federal Communications Commission which (NT)
provides a reduction in residential service connection chargds to qualifying low-income
subscribers.

LISTING - (See Directory Listing)

LOCAL MESSAGE - (See Message) (NT)

MESSAGE - A telephone conversation of any prescribed length between {,Mor,te!;eﬂ,j;y
phone stations. Messages may be classified ?ﬁﬂ@ﬁl FD ST e

DEC 31 1997

DEC 1
T Rp 3D  MISSOURI .
£y ) Public Service Gommiisstoi
ISSUED: Pubiic Service Comnussion EFFECTIVE:
December 1, 1997 BY: John LM{§SOURI December 31, 1997

Vice President - Carrier and Regulatory Services
5454 West 110th Street
Overland Park, Kansas 66211
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GENERAL EXCHANGE TARIFF NI
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SEP 171992

NEEET

ir(' LN !‘ IS ..‘.!., . ‘F \.-1- o 1,—...‘,
INITIAL RATE - A schedule rate for any class of exchange se?@Hce available w1th; 'on
the initial rate area.

UNITED TELEPHONE COMPANY
OF MISSOURI

EXPLANATION OF TERMS

INITIAL RATE AREA - That portion of the exchange area in which exchange service
is furnished at schedule rates for each class of service without mileage or
construction charges and as defined and approved in the local exchange tariff.

INSTALLATION CHARGE - An initial and non-recurring charge made under certain
conditions covering the cost or portion of the cost of the work of connecting and
furnishing telephone service. (See Construction Charge and Service Connection
Charge)

INTERCOMMUNICATING SYSTEM - (See Private Branch Exchange)

INTERFACE POINT - (See Demarcation Point)

JACK ~ Interface equipment required under Part 68 of the FCC Rules and
Regulations for all connections of registered terminal equipment to the telephone
network.

JOINT USER - The person, firm or corporation who shares the customer's service
under a specific contract and in accordance with tariff provisions but who would
not otherwise be entitled to such joint use. (See Directory Listing)

JOINT USER SERVICE - The service furnished to a joint user.

KEY TELEPHONE SYSTEMS - An arrangement of equipment in combination with telephone
sets and associated keys, to connect the associated telephone to any one of a
limited number of exchange, PBX, intercommunicating or private lines. Line
indicating, signalling, holding features, etc., are or may be, incorporated.
LISTING - (See Directory Listing)

LOCAL MESSAGE - (See Message)

MESSAGE - A telephone conversation of any prescribed length between two telephone
stations. Messages may be classified as follows:

CANCELLED

DEC 31 1997 FILED
[sf;ﬁs# 9 NOV 71992

Pubhc Service C
MISSHUR TSSO 0 o

BBLIC SERVICE COMM.,
ISSUED: EFFECTIVE
September 17, 1992 BY: John L. Roe Brtehersd :
Vice President - Administration
5454 West 110th Street NOV 7 1392

Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 10
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Second Revised Page 10
d/b/a SPRINT Cancels First Revised Page 10

EXPLANATION OF TERMS
MESSAGE - (Cont'd)

A. Local Message: A communication between telephone instruments located within the
area defined as the local service area of the station from which the message originates.

B. Toll Message: A communication between two station instruments, the called station
instrument being outside of the local service area of the station instrument from which the
message originates.

MILEAGE - The measurement which is the basis of rates charged for the use of circuits furnished by
the Telephone Company. The various classes of mileage are as follows:

A. Commuted Mileage: A rate quoted as a single item but made up of an initial rate, plus an
average or commuted mileage or construction charge, applied uniformly to all customers
to the same class of service within a defined part of the schedule area under which
service is rendered.

B.. Extension Line Mileage: The measurement applying to that portion of an extension line (CT)
in excess of the length provided by the Telephone Company without additional charge.

C. Foreign Central Office Mileage: The mileage applied in establishing the rate for a (CT)
customer receiving Foreign Central Office service.

D. Foreign Exchange Mileage: The mileage applied in establishing the rate for a customer (CT)
receiving Foreign Exchange service.

E. Tie Line Mileage: The mileage applied in establishing a rate for a tie line. (CT)

MOVE - A change in the location on the same premises of the customer's equipment, which does not (MT)
involve a change in the class or grade of service, the rate charged for service furnished or a break in the
continuity of the contract under which the service is furnished.

NETWORK CONTROL SIGNALLING - The term "Network Control Signalling" denotes the transmission
of signals used in the telecommunications system which perform functions such as supervision (control,
status, and charging signals), address signalling (dialing), calling and called number identification,
audible tone signals (call progress signals indicating re-order or busy conditions, alerting, coin
denominations, coin collect, and coin return tones) to control the operation of switching machines in the
telecommunications system. (MT)

(MT)  Material now appearing on this page was previously located in Section 10, Original Page 11.

ISSUED: EFFECTIVE:
November 27, 2002 BY: Richard D. Lawson December 30, 2002
State Executive, External Affairs
319 Madison
CANCELLED Jefferson City, MO 65101

October 1, 2014 -
Missouri Public F I d
Service Commission I e

JI-2015-0081 Missouri1 Public

Service Commission



P.S.C. MO.-No. 22 Section 10

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. First Revised Page 10

d/b/a SPRINT

Cancels Original Page 10

Missouri Public
EXPLANATION OF TERMS

MESSAGE - (Contd) RECD AUG 1 7 2001

A,

Local Message: A communication between telephone iRsfUvents: (dGatedwithin the

area defined as the local service area of the station from which the message originates.

Tolt Message: A communication between two station instruments, the calied station
instrument being outside of the local service area of the station instrument from which the
message originates.

MILEAGE - The measurement which is the basis of rates charged for the use of circuits furnished by
the Telephone Company. The various classes of mileage are as follows:

A Commuted Mileage: A rate quoted as a single item but made up of an initial rate, plus an
average or commuted mileage or construction charge, applied uniformly to all customers
{0 the same class of service within a defined part of the schedule area under which (CT)
service is rendered.
B. (RT)
(RT)
C. Extension Line Mileage: The measurement applying to that portion of an extension line
in excess of the length provided by the Telephone Company without additional charge.
D. Foreign Central Office Mileage: The mileage applied in establishing the rate for a
customer receiving Foreign Central Office service.
E. Foreign Exchange Mileage: The mileage applied in establishing the rate for a customer
receiving Foreign Exchange service.
F.  TieLine Mileage: The mileage applied in establishing a rate for a tie line.
G. (RIT)
G FD "
pec 30 2%
ARSW om o
5o : wn Missouri Public
pub\\‘c ' am
Service Commiission
ISSUED: EFFECTIVE:
August 17, 2001 BY: Richard D. Lawson September 17, 2001

State Executive, External Affairs
319 Madison
Jefferson City, MO 65101
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GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY Olnffjg,in‘gilg‘?gggﬁlo
OF MISSOURI RIS

.. EXPLANATION OF TERMS SEP 1719092

i SR00E
MESSAGE - (Cont'd) Puls Ow e Commission
A Local Message: A communication between telephone instruments located
within the area defined as the local service area of the station from
which the message originates.

B. Toll Message: A communication between two station instruments, the
called station instrument being outside of the local service area of the
station instrument from which the message originates.

MILEAGE - The measurement which is the basis of rates charged for the use of
circuits furnished by the Telephone Company. The various classes of mileage are
as follows:

A. Commuted Mileage: A rate quoted as a single item but made up of an
initial rate, plus an average or commuted mileage or construction
charge, applied uniformly to all customers to the same class of service
within a defined part of the schedule area, not a part of the initial
rate area of the schedule under which service is rendered.

B. Excess Mileage: The mileage applied in establishing the rate for

service to a customer outside the initial rate area and which represents

. the distance from the limits of the initial rate area to the customer's
station.

C. Extension Line Mileage: The measurement applying to that portion of an
extension 1ine in excess of the length provided by the Telephone Company
without additional charge.

D. Foreign Central Office Mileage: The mileage applied in establishing the
rate for a customer receiving Foreign Central Office service.

E. Foreign Exchange Mileage: The mileage applied in establishing the rate
for a customer receiving Foreign Exchange service.

F. Tie Line Mileage: The mileage applied in establishing a rate for a tie
line.

G. Zone Mileage: A zone is a clearly defined area of an exchange located

outside the initial rate area, within which one-party service shall be
provided at a uniform mileage or zone charge.

CANCELIFn

SEP 17 2001 FILED
(51 P2 (0 NOV 71992

. Fubilé ..‘eﬁr}fsicseo%%:;maion
1SSUED: MO. PRRECSVRYICE CONIA,
September 17, 1992 BY: John L. Roe - e v g o) i
Vice President - Administration
5454 West 110th Street NOV 7 1992

Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 10
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Second Revised Page 11
d/b/a SPRINT Cancels First Revised Page 11

EXPLANATION OF TERMS

NETWORK CONTROL SIGNALLING UNIT - The terminal equipment furnished, installed and maintained
by the Telephone Company for the provision of network control signaling.

NON-POWERED CONFERENCING EQUIPMENT - Denotes a portable plug-ended device, without
active elements, consisting of a multi-winding transformer and manual fine switches designed to bridge
two or more, but not to exceed five, of the lines appearing on four-button and six-button key telephone
stations equipped with both hold and illumination features.

NON-LISTED TELEPHONE NUMBER - A telephone number which, at the customers request is not (N)
listed in the alphabetical section of the Company’s directory, but is maintained on directory
assistance records and will be furnished upon the request of the calling party. (N)

NON-PUBLISHED TELEPHONE NUMBER - A telephone number which, at the customer's request is not (CT)
iisted in the telephone directory and the telephone number is not given out by the directory assistance.

N11 SERVICES - Abbreviated three (3)-digit dialing codes which allow the caller to connect to a location
in the local telephone network that otherwise wouid be accessible only through a seven (7)- or ten (10)-
digit telephone number. The local telephone network must be preprogrammed to transiate the three-
digit code into the appropriate seven- or ten-digit telephone number and route the cail accordingly.
Among abbreviated dialing arrangements, "N11" codes are three-digit codes of which the first digit can
be any digit other than 0 or 1, and the last two digits are both 1. 0 and 1 are unavailable because those

digits are used for switching and routing. The following N11 codes have been designated by the FCC or
by the telephone industry for the purpose listed below:

N11 Code Purpose
211 Allows access to community information and referral services. Designated by the FCC.
31 Allows access to non-emergency police and government services. Designated by the FCC.
411 Traditionally allows access to local directory assistance services of local telephone
companies. Not designated by the FCC.
511 Allows access to traveler information services. Designated by the FCC.

611/811  Traditionally allows access to local telephone company repair and business offices. Not
designated by the FCC.

711 Allows access to Telecommunications Relay Services (TRS) for individuals with hearing or
speech disabilities. Designated by the FCC.
911 Federally mandated as the National Emergency Number and allows access to emergency

services. Designated by the FCC and ordered by the United States Congress.
011/111  Not available. "0" and "1" are used for switching and routing purposes.

ISSUED: ~ EFFECTIVE:
March 1, 2005 BY: Richard D. Lawson March 31, 2005
State Executive, External Affairs
Cober 1201 Jeff 3190M§ dﬁgn 65101
October 1, 2014 efferson City, i -
M(;sosoirri Public FI Ied

Service Commission

JI-2015-0081 Missouri Public

Service Commission
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GENERAL EXCHANGE TARIFF Service Commissior

SPRINT MISSOURI, INC. First Revised Page 11
d/bfa SPRINT Cancels Qriginal Page 11
EXPLANATION OF TERMS CANCEU_E
MAR 3 1 2005

ay ARS 1/

(MT)

Publig Sﬁjiﬂ%eo%ﬁ'{'m‘“m (MT)

NETWORK CONTROL SIGNALLING UNIT - The terminal equipment furnished, installed and maintained
by the Teiephone Company for the provision of network control signailing.

NON-POWERED CONFERENCING EQU!PMENT - Denates a portable plug-ended device, withaut
active elements, consisting of a multi-winding transformer and manual line switches designed to bridge
two or more, but not to exceed five, of the lines appearing on four-button and six-button key telephone
stations equipped with bath hald and illuminatian features.,

NON-PUBLISHED TELEPHONE - A telephone number which, at the customer's request is not listed in
the telephane directory and the telephone number is not given out by the directory assistance.

N11 SERVICES - Abbreviated three (3)-digit dialing codes which allow the caller to connect to a
location in the local telephone network that otherwise would be accessible only through a seven
(7}- or ten (10)-digit telephone number. The local telephone network must be preprogrammed to
transliate the three-digit code into the appropriate seven- or ten-digit telephone number and
route the call accordingly. Among abbreviated dialing arrangements, "N11" codes are three-
digit codes of which the first digit can be any digit other than 0 or 1, and the last two digits are
both 1. 0 and 1 are unavailable because those digits are used for switching and routing. The
following N11 codes have been designated by the FCC or by the telephone industry for the
purpose listed below:

N11 Code Purpose
211 Allows access to community information and referral services. Designated by the
FCC.
311 Allows access to non-emergency police and government services. Designated by
the FCC.
411 Traditionally allows access to local directory assistance services of local telephone

companies. Not designated by the FCC.
511 Allows access to traveler information services. Designated by the FCC.
611/811 Traditionally allows access to local telephone company repair and business offices.
Not designated by the FCC.
711 Allows access to Telecommunications Relay Services (TRS) for individuals with
hearing or speech disabilities. Designated by the FCC.

911 Federally mandated as the National Emergency Number and allows access lo
emergency services. Designated by the FCC and ordered by the United Stafes
Congress.

011/111  Not available. "0" and "1" are used for switching and routing purposes.

(MT) Material previously appearing on this page is now located in Section 10, Second Revised Page

10.
ISSUED: EFFECTIVE:
November 27, 2002 BY: Richard D. Lawson Dacember 30, 2002
State Executive, Extemnal Affairs
319 Madisan

Jefferson City, MO 65101

Missouwri Public

(N)
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MOVE - A change in the location on the same premises of the customer's equipment,
which does not involve a change in the class or grade of service, the rate
charged for service furnished or a break in the continuity of the contract under
which the service is furnished.

NETWORK CONTROL SIGNALLING - The term "Network Control Signalling" denotes the
transmission of signals used in the telecommunications system which perform
functions such as supervision (control, status, and charging signals}, address
signalling (dialing), calling and called number identification, audible tone
signals (call progress signals indicating re-order or busy conditions, alerting,
coin denominations, coin collect, and coin return tones) to control the operation
of switching machines in the telecommunications system,

NETWORK CONTROL SIGNALLING UNIT - The terminal equipment furnished, installed and

maintained by the Telephone Company for the provision of network control
signaltling.

NON-POWERED CONFERENCING EQUIPMENT - Denotes a portable plug-ended device,

without active elements, consisting of a multi-winding transformer and manual

line switches designed to bridge two or more, but not to exceed five, of the

lines appearing on four-button and six-button key telephone stations equipped
‘ with both hold and illumination features.

NON-PUBLISHED TELEPHONE - A telephone number which, at the customer's request is

not listed in the telephone directory and the telephone number is not given out
by the directory assistance.

CACRLED
DEC, 3,0 W%

C
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FILED

NOV 71992
,. M0, PUBLIC SEAVICE CONGM.
ISSUED: EFFECTIVE:
September 17, 1992 BY: John L. Roe Brpber-Jf-sG g
Vice President - Administration NOV 7
5454 West 110th Street 1992

Overland Park, Kansas 66211
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P.S.C. MO.-No. 22 Section 10

GENERAL EXCHANGE TARIFF

Embarqg Missouri, Inc. Third Revised Page 12
d/b/a Embarq Cancels Second Revised Page 12

EXPLANATION OF TERMS

PAY TELEPHONE - A telephone station equipped with a device for collecting money in payment of
telephone messages.

PETITIONING EXCHANGE - The Petitioning Exchange refers to that exchange that has requested
COS with the Target Exchange.

PREMISES - All of the building or the adjoining portions of a building occupied and used by the
customers; or all of the buildings occupied and used by the customer as a place of residence, or
business (including highway department weigh stations that are across the highway from each other),
which are located on a continuous plot of ground not intersected by a public thoroughfare.

PRIVATE BRANCH EXCHANGE - Private branch exchange service is a service arrangement
consisting of manual or dial switching equipment, private branch exchange stations, and facilities for
terminating central office trunks and special service trunks. The switching equipment is designed to
provide intercommunication between the private branch exchange stations and may provide stations
access to the exchange and toll network and special service trunks.

PRIVATE BRANCH EXCHANGE TRUNK LINE - A circuit which connects a private branch exchange
with the central office for the purpose of telephone communications.

RINGING - The term "ringing" refers to the method of signaling a customer's station instrument.

ROTARY TRUNK HUNT - A service that provides access to two or more Business or Residence™ lines
or trunks of a customer when the primary listed telephone number is dialed.

SEASON RATE - A rate for exchange service during all or any portion of a specified season period, or
during a definite part of the calendar year.

SERVICE CONNECTION CHARGE - A charge made to a subscriber for the purpose of reimbursing the
Telephone Company for the loss involved in connecting and disconnecting telephone facilities upon
customer's premises.

o Residence Rotary Hunt Service is limited to existing residence customers at existing
locations as of February 1, 2009.

ISSUED: EFFECTIVE:
January 20, 2009 BY: Darlene N. Terry February 1, 2009

Manager - Tariffs
5454 W. 110th Street

Overland Park, Kansas 66211 FILED

(©)
(©)

©

(D)
(D)

(N)
(N)

Missouri Public
Service Commission

JI-2009-0528
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EXPLANATION OF TERMS

(DR)
PAY TELEPHONE - A telephone station equipped with a device for collecting money in payment of (DR)
telephone messages.

PETITIONING EXCHANGE - The Petitioning Exchange refers to that exchange that has requested
COS with the Target Exchange.

PREMISES - All of the building or the adjoining portions of a building occupied and used by the
customers; or all of the buildings occupied and used by the customer as a place of residence, or
business (including highway department weigh stations that are across the highway from each
other), which are located on a continuous plot of ground not intersected by a public thoroughfare.

PRIVATE BRANCH EXCHANGE - Private branch exchange service is a service arrangement
consisting of manual or dial switching equipment, private branch exchange stations, and facilities for
terminating central office trunks and special service trunks. The switching equipment is designed to
provide intercommunication between the private branch exchange stations and may provide stations
access to the exchange and toll network and special service trunks.

PRIVATE BRANCH EXCHANGE TRUNK LINE - A circuit which connects a private branch exchange
with the central office for the purpose of telephone communications.

RINGING - The term "ringing" refers to the method of signaling a customer's station instrument.

ROTARY TRUNK HUNT - A service that provides access to two or more Business or Residence
lines or trunks of a customer when the primary listed telephone number is dialed.

(DR)
SEASON RATE - A rate for exchange service during all or any portion of a specified season period, (DR)
or during a definite part of the calendar year.

SELECTIVE RINGING - A system of signalling on party lines which permits each station to be
signalled without operating the bells at the other stations on the line.

SERVICE CONNECTION CHARGE - A charge made to a subscriber for the purpose of reimbursing
the Telephone Company for the loss involved in connecting and disconnecting telephone facilities
upon customer's premises.

ISSUED: EFFECTIVE:
January 31, 2001 BY: Richard D. Lawson March 7, 2001
State Executive, External Affairs
319 Madison
Jefferson City, MO 65101
CANCELLED
February 1, 2009 —
Missouri Public Flled
Service Commission Missouri Public

JI-2009-0528

Service Commission
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SPRINT MISSOURI, INC.
d/b/a SPRINT

EXPLANATION OF TERMS

PARTY LINE SERVICE =~ A classification of exchange service

PAY TELEPHONE - A telephone station equipped with a device for collecting
money in payment of telephone messages.

PETITIONING EXCHANGE - The  Petitioning Exchange refers to that exchange
that has requested COS with the Target Exchange.

PREMISES - All of the building or the adjoining portions of a building
occupied and used by the customers; or all of the buildings occupied and used
by the customer as a place of residence, or business (including highway
department weigh stations that are across the highway from each other), which
are located on a continuous plot of ground net intersected by a public
thoroughfare.

PRIVATE BRANCH EXCHANGE - Private branch exchange service is a service
arrangement consisting of manual or dial switching equipment, private branch
exchange stations, and facilities for terminating central office trunks and
special service trunks. The switching equipment is designed to provide
intercommunication between the private branch exchange stations and may
provide stations access to the exchange and toll network and special service
trunks.

PRIVATE BRANCH EXCHANGE TRUNK LINE - A circuit which c¢onnects a private
branch exchange with the central office for the purpose of telephone
communications.

RINGING - The term "ringing" refers to the method of signaling a customer's
station instrument.

ROTARY TRUNK HUNT - A service that provides access to two or mcocre Business or
Residence lines or trunks of a customer when the primary listed telephone
number is dialed.

RURAL LINE SERVICE - A type of party line service furnished the customers in
certain sections outside the initial rate area.

SEASON RATE - A rate for exchange service during all or any portion of a
specified season period, or during a definite part of the calendar year.

SELECTIVE RINGING ~ A system of signalling on party lines which permits each
station to be signalled without operating the bells at the other stations on
the line.

SERVICE CCONNECTION CHARGE - A charge made to a subscriber for the purpose of
reimbursing the Telephone Company for the loss involved in connecting and
disconnqpq} one facilities upon custcmer's premises.

ISSUED:

January @gup 2 BY: Richard D. Lawso mﬁm%ﬂ
E’ﬁt;ﬂp[}é)zum State Executive, Externaf® gt
ts 319 Madison

Pubiic Sarvin 20 Com mlSSI.onJefferson City, MO 651FILED MAR 84%@42000

MISSOURS

: j%
&4

RECD JAN 28 2800

permlts tne
connection of two or more station instruments on the same central office
access line,

(CT)

(AT)

(AT)

{RT)




P.S.C. MO.-No. 22 Section 10
GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY Original ImPag 12
OF MISSOURI RE @p =V
| EXPLANATION OF TERMS SEP 17 1092

QM
PARTY LINE SERVICE - A classification of exchange service. whaéh peFﬁht q,tg io
connection of two or more station instruments on the same “téntral office acce'ss3
line.

:r‘

PAY TELEPHONE - A telephone station, either public or private, equipped with a
device for collecting money in payment of telephone messages.

PETITIONING EXCHANGE - The Petitioning Exchange refers to that exchange that
has requested COS with the Target Exchange.

PREMISES - A11 of the building or the adjoining portions of a building occupied
and used by the customers; or all of the buildings occupied and used by the
customer as a place of residence, or business (including highway department weigh
stations that are across the highway from each other?, which are located on a
continuous plot of ground not intersected by a public thoroughfare.

PRIVATE BRANCH EXCHANGE - Private branch exchange service is a service
arrangement consisting of manual or dial switching equipment, private branch
exchange stations, and facilities for terminating central office trunks and
special service trunks. The switching equipment is designed to provide
intercommunication between the private branch exchange stations and may provide
stations access to the exchange and toll network and special service trunks.

. PRIVATE BRANCH EXCHANGE TRUNK LINE - A circuit which connects a private branch
exchange with the central office for the purpose of telephone communications.

RINGING - The term "ringing" refers to the method of signaling a customer's
station instrument.

RURAL LINE SERVICE - A type of party line service furnished the customers in
certain sections outside the initial rate area.

SEASON RATE - A rate for exchange service during all or any portion of a
specified season period, or during a definite part of the ca&ﬂﬁégﬁr.
ED

SELECTIVE RINGING - A system of signalling on party lines which permits each
station to be signalled without operating the bells at the othimqﬁtgplqﬂﬁ]on the

line.

By |t P 1%~
blic Stmnce C%Tmnssnon
SERVICE CONNECTION CHARGE - A charge made to a subscriber for elﬂurpose of

d

reimbursing the Telephone Company for the loss involved in connec#iir‘gp,
disconnecting telephone facilities upon customer's premises.

SEMI-PUBLIC TELEPHONE SERVICE - (See Exchange Service)p,,

NOov 71992
. MO. PUBLIC SERVICE COMM.
ISSUED: EFFECTIVE:
September 17, 1992 BY: John L. Roe wirtohrpsraRIORry:
Vice President - Administration
5454 West 110th Street NOV 7 1992

Overland Park, Kansas 66211
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GENERAL EXCHANGE TARIFF

Embarqg Missouri, Inc. First Revised Page 13 (©)
d/b/a Embarq Cancels Original Page 13 ©

EXPLANATION OF TERMS

SERVICE POINT - The term "Service Point" when used in connection with customer-provided
communication channels denotes the point on the customer's premises where such channels or facilities
are terminated in switching equipment used for communications with stations or customer-provided
terminal equipment located on the premises.

SERVICE STATION - A station receiving exchange switching service or toll services only, the entire line
and equipment not being the property of the Telephone Company. In some cases, the Telephone
Company may own the line to city limits or other designated point.

SIMPLE BUSINESS/RESIDENCE SERVICE - Service with one or two access lines not terminating in
common equipment.

SINGLE ENDED TERMINAL DEVICE - A terminal device which terminates only one line or channel at a
given time (example - head sets).

STATION INSTRUMENT - A station instrument, consisting of a transmitter, receiver and associated
apparatus, so connected as to permit sending and receiving telephone messages.

(@) Company Station Instrument: A communicating device for which the central office
equipment, access line and station equipment are owned and maintained by the
Telephone Company and provided as a part of the telecommunications service function,
and which is connected for exchange toll service.

(b) Exchange Station Instrument: A Company station instrument furnished for exchange
service directly or indirectly connected with a central office.

(c) Extension Station Instrument: An additional station instrument connected on the same
circuit as the main station and subsidiary thereto.

(d) Main Station Instrument: A station instrument, directly connected by means of an
individual line or by a toll circuit with a central office or toll operating unit. (D)

ISSUED: EFFECTIVE:
January 27, 2009 BY: Darlene N. Terry February 26, 2009
Manager - Tariffs
5454 W. 110th Street
CANCELLED Overland Park, KS 66211 Filed
%c_toberjl,:zglm Missouri Public
Issouri Fublic . . .
Service Commission Service Commission

JI-2015-0081 JI-2009-0552
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Embarqg Missouri, Inc. First Revised Page 13 (©)
d/b/a Embarq Cancels Original Page 13 ©

EXPLANATION OF TERMS

SERVICE POINT - The term "Service Point" when used in connection with customer-provided
communication channels denotes the point on the customer's premises where such channels or facilities
are terminated in switching equipment used for communications with stations or customer-provided
terminal equipment located on the premises.

SERVICE STATION - A station receiving exchange switching service or toll services only, the entire line
and equipment not being the property of the Telephone Company. In some cases, the Telephone
Company may own the line to city limits or other designated point.

SIMPLE BUSINESS/RESIDENCE SERVICE - Service with one or two access lines not terminating in
common equipment.

SINGLE ENDED TERMINAL DEVICE - A terminal device which terminates only one line or channel at a
given time (example - head sets).

STATION INSTRUMENT - A station instrument, consisting of a transmitter, receiver and associated
apparatus, so connected as to permit sending and receiving telephone messages.

(&) Company Station Instrument: A communicating device for which the central office
equipment, access line and station equipment are owned and maintained by the
Telephone Company and provided as a part of the telecommunications service function,
and which is connected for exchange toll service.

(b) Exchange Station Instrument: A Company station instrument furnished for exchange
service directly or indirectly connected with a central office.

(c) Extension Station Instrument: An additional station instrument connected on the same
circuit as the main station and subsidiary thereto.

(d) Main Station Instrument: A station instrument, directly connected by means of an

individual line circuit or by a toll circuit with a central office or toll operating unit. (M
ISSUED: EFFECTIVE:
January 20, 2009 BY: Darlene N. Terry February 1, 2009

Manager - Tariffs
5454 W. 110th Street

Cancelled Overland Park, Kansas 66211
February 26, 2009 FILED
Missouri Public Missouri Public
Service Commission Service Commission

JI-2009-0552 JI-2009-0528
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UNI TED TELEPHONE COVPANY Oiginal Page 13
CF M SSOUR

EXPLANATI ON CF TERVB

SERVICE PONT - The term "Service Point" when used in connection wth
custoner-provided conmunication channels denotes the point on the
custonmer's prem ses where such channels or facilities are termnated in
switching equipment used for conmmunications with stations or custoner-
provi ded term nal equi pnent |ocated on the prem ses.

SERVI CE STATION - A station receiving exchange switching service or toll
services only, the entire |line and equi pnment not being the property of the
Tel ephone Conpany. In sone cases, the Tel ephone Conpany nmay own the |ine
to city limts or other designated point.

SI MPLE BUSI NESS/ RESI DENCE SERVICE - Service with one or two access |ines
not termnating in comon equi prent.

SINGLE ENDED TERM NAL DEVICE - A terminal device which term nates only one
line or channel at a given tine (exanple - head sets).

STATION INSTRUMENT - A station instrument, consisting of a transmtter,

recei ver

and associ ated apparatus, so connected as to pernmt sending and

recei ving tel ephone nessages.

(a)

(b)

(c)

(d)

| SSUED:
Sept enber

CANCELLED
February 1, 2009
Missouri Public
Service Commission
JI-2009-0528

Conpany Station Instrument: A conmuni cating device for which
the central office equipnment, access line and station equiprent
are owned and naintained by the Tel ephone Company and provi ded
as a part of the teleconmunications service function, and which
is connected for exchange toll service.

Exchange Station Instrunent: A Company station instrunent
furni shed for exchange service directly or indirectly connected
with a central office.

Extension Station Instrunent: An additional station instrunent
connected on the sane circuit as the nain station and subsidiary
t hereto.

Main Station Instrument: A station instrunent, directly
connected by nmeans of an individual line or party line circuit
or by a toll circuit with a central office or toll operating
unit.

EFFECTI VE:
17, 1992 BY: R chard D. Lawson November 7, 1992
State Executive, External Affairs
319 Madi son

Jefferson City, MO 65101

Filed

Missouri Public
Service Commission



P.S.C. MO.-No. 22 Section 10
GENERAL EXCHANGE TARIFF
SPRINT MISSOURYI, INC. Second Revised Page 14
d/b/a SPRINT Cancels First Revised Page 14

EXPLANATION OF TERMS
STATION INSTRUMENT - (Cont'd)

(e) Private Branch Exchange Station Instrument: For purposes of accounting, each
operator's set used in connection with a Private Branch Exchange switchboard is
considered a Private Branch Exchange Station instrument. There may be Private
Branch Exchange main and extension station instruments connected to a Private
Branch Exchange system, the relation being exactly the same as an extension station
instrument from the main station instrument of an ordinary central office line. All station
instruments connected to a Private Branch Exchange switchboard are accounted for
as Private Branch Exchange station instruments, without separation as between
operator's sets, main or extension station instruments.

SUPPLEMENTAL CONTRACT - A contract for service, equipment or facilities in addition to that
provided for under the original contract.

SUSPENSION OF SERVICE - An arrangement made at the request of the customer for temporarily
discontinuing service without terminating the contract or removing the telephone equipment from the
customer's premises.

TARGET EXCHANGE - The Target Exchange refers to the exchange that has been requested to
be included in the COS calling scope of the Petitioning Exchange.

TELECOMMUNICATIONS SERVICE - The services offered by the Telephone Company accessing
the exchange switching network, including, but not limited to, those services covered by the General
Exchange, Message Telecommunications Service, Private Line Service and Wide Area (CT)
Telecommunications Service Tariffs. (CT

TELEPHONE NUMBER - A designation assigned to a customer's station instrument for convenience
in operating.

TERMINATION CHARGE - A charge made to a customer if the contract is terminated prior to the
expiration of the contract period.

TOLL RESTRICTION - A service that enables the customer, by means of Telephone Company
operator identification, to restrict outgoing toll calls from station users and prohibits the charging of
calls to the customer's telephone number(s) via alternate billing arrangements, such as third number
or collect billing.

TOLL SERVICE - Toll service consists of the use of telephone facilities for telephone communication
furnished in accordance with the rates and regulations of the toll tariffs.

ISSUED: EFFECTIVE:
August 17, 2001 BY: Richard D. Lawson September 17, 2001
State Executive, External Affairs
CANCELLED 319 Madison
October 1, 2014 Jefferson City, MO 65101

Missouri Public Fi I ed

Service Commission
J1-2015-0081 Missouri Public
Service Commission
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UNITED TELEPHONE COMPANY . First Revised Page 14

OF MISSOURI d/b/a SPRINT Canceis Original Page' 14
EXPLANATION OF TERMS b

STATION INSTRUMENT - (Cont'd) DEC 11997

(e) Private Branch Exchange Station Instrument: For purposes of accounting,
each operator's set used in connection with a Private Branch :Exchange? - -
switchboard is considered a Private Branch Exchange Station instrument.
There may be Private Branch Exchange main and extension station
instruments connected to a Private Branch Exchange system, the relation
being exactly the same as an extension station instrument from the main
station instrument of an ordinary central office line. All station instruments
connected to a Private Branch Exchange switchboard are accounted for as
Private Branch Exchange station instruments, without separation as
between operator's sets, main or extension station instruments.

SUPPLEMENTAL CONTRACT - A contract for service, equipment or facilities in
addition to that provided for under the original contract.

SUSPENSION OF SERVICE - An arrangement made at the request of the customer
for temporarily discontinuing service without terminating the contract or removing the
telephone equipment from the customer's premises.

TARGET EXCHANGE - The Target Exchange refers to the exchange that has been
requested to be included in the COS calling scope of the Petitioning Exchange.

TELECOMMUNICATIONS SERVICE - The services offered by the Telephone
Company accessing the exchange switching network, including, but not limited to,
those services covered by the General Exchange, Local Exchange, Message Toll,
Wide Area Telephone Service and Mobile Telephone Service Tariffs,

TELEPHONE NUMBER - A designation assigned to a customer's station instrument for
convenience in operating.

TERMINATION CHARGE - A charge made to a customer if the contract is terminated
prior to the expiration of the contract period.

TOLL RESTRICTION - A service that enables the customer, by means of Telephone
Company operator identification, to restrict outgoing toll calls from station users and
grohlblts the charging of calls to the customer's telephone number(s) via alternate

illing arrangements, such as third number or collect billing. (NT)

TOLL SERVICE - Toll service consists of the use of telephone facilities for telephone
communication furnished in accordance with the rates and regulations of the toll tariffs.

(NT)
CANCELIFN S
D)
SEP 17 2001 )
i 023 %é%gm! - DEC 31 1997
ublic & A MISSOURI
MiSSOUR Public Service Commissior:

ISSUED: EFFECTIVE:
December 1, 1997 BY: John L. Roe December 31, 1997

Vice President - Carrier and Regulatory Services
5454 West 110th Street
Overland Park, Kansas 66211
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OF MISSOURI SEP 171992

(] EXPLANATION OF TERMS MISSOURI
P i {-::ﬂ i by i ";;‘
STATION INSTRUMENT - (Cont'd) ublic Servics Gommis:

(e) Private Branch Exchange Station Instrument: For purposes of accounting,
each operator's set used in connection with a Private Branch Exchange
switchboard is considered a Private Branch Exchange Station instrument.
There may be Private Branch Exchange main and extension station
instruments connected to a Private Branch Exchange system, the relation
being exactly the same as an extension station instrument from the main
station instrument of an ordinary central office line. All station
instruments connected to a Private Branch Exchange switchboard are
accounted for as Private Branch Exchange station instruments, without
separation as between operator's sets, main or extension station
instruments.

SUPPLEMENTAL CONTRACT - A contract for service, equipment or facilities in
addition to that provided for under the original contract.

SUSPENSION OF SERVICE - An arrangement made at the request of the customer for
temporarily discontinuing service without terminating the contract or removing
the telephone equipment from the customer's premises.

TARGET EXCHANGE - The Target Exchange refers to the exchange that has been
requested to be included in the COS calling scope of the Petitioning Exchange.

. TELECOMMUNICATIONS SERVICE - The services offered by the Telephone Company
accessing the exchange switching network, including, but not limited to, those
services covered by the General Exchange, Local Exchange, Message Toll, Wide Area
Telephone Service and Mobile Telephone Service Tariffs.

TELEPHONE NUMBER - A designation assigned to a customer's station instrument for
convenience in operating.

TERMINATION CHARGE - A charge made to a customer if the contract is terminated
prior to the expiration of the contract period.

TOLL SERVICE - Toll service consists of the use of telephone facilities for
telephone communication furnished in accordance with the rates and regulations
of the toll tariffs.

TOLL TERMINAL - A toll terminal is a company station to which tol11 service only

is furnished.
CANCELLED

ZONE MILEAGE - (See Mileage)

DEC 31 1997 FILED

oy sk ps# /4{ NOV 71992

Public Ser'vice CommissionM0. PUBLIC SERVICE GOMM.

. MISSOURI
ISSUED: EFFECTIVE:
September 17, 1992 BY: John L. Roe ;

Vice President - Administration .
5454 West 110th Street NOV 7 1897
Overland Park, Kansas 66211
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d/b/a SPRINT Cancels First Revised Page 15
EXPLANATION OF TERMS

TOLL TERMINAL - A toll terminal is a company station to which toll service only is furnished.

TOUCH TONE SERVICE - A classification of exchange service furnished from central offices, (AT)
whereby calls are originated through the use of pushbuttons in lieu of a rotary dial. (AT)

TRUNK - A circuit over which customer’'s messages are sent between two central offices or between
a central office and a communications system.

ISSUED: EFFECTIVE:
August 17, 2001 BY: Richard D. Lawson September 17, 2001
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED

October 1, 2014 -
Missouri Public F I d
Service Commission I e

JI-2015-0081 Missouri1 Public

Service Commission
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ServiG emm ganon

SCLWATONOTTERYS  ceon 0GT 27 2000

TOLL TERMINAL - A toll terminal is a company station to which toll service only is furnished.

TRUNK - A circuit over which customer's messages are sent between two central offices or between a
central office and a communications system.

(RT)

CANCELIFR

SEP 7001
P15
pice Coftiussion

FU'D“G o ‘SSO LRI

Missonr Public
Serwce ammiasion

FILED BEC 11 2000

ISSUED: EFFECTIVE:
October 27, 2000 BY: Richard D. Lawson December 11, 2000
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
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EXPLANATION OF TERMS DEG 1 1907

TOLL TERMINAL - A toll terminal is a company station to which toll serwce only‘ S, (M T)
furnished. LS

TRUNK - A circuit over which customer’s messages are sent between two central
offices or between a central office and a communications system.

ZONE MILEAGE - (See Mileage) (MT)

CANCELLED

DEC 112000
IS

Ly
c Sérwce Commission
Publi A

_..__,_“. - r*-__-; rj—--j\
: I:.ln__lt——ik_J

DEC 31 1997

MISSOURI
Public Service Commlssior

ISSUED: EFFECTIVE:
December 1, 1997 BY: John L. Roe December 31, 1997
Vice President - Carrier and Regulatory Services
5454 West 110th Street
Overland Park, Kansas 66211
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RESERVED FOR FUTURE USE m

(M)

(M)

(M) Material previously appearing on this page now appears in Section 18 on Original Page 28.

ISSUED: EFFECTIVE:
October 12, 2007 BY: Darlene N. Terry November 11, 2007
Manager - Tariffs
OC{*ECE1LLZEO?4 5454 W. 110th Street
Miseoari Public Overland Park, KS 66211
Service Commission FILED
J1-2015-0081 Missouri Public

Service Commision
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GENERAL EXCHANGE TARIFF
SPRINT MISSOURYI, INC. First Revised Page 1
d/b/a SPRINT Cancels Original Page 1
EXTENSION SERVICE

l. GENERAL

An extension is an additional station instrument connected to the same circuit as the main
station, and having the same telephone number as the main station.

Il CONDITIONS

A. Extension service may be furnished in connection with all classes and grades of local
service except Public Telephone Service and Service Station service.

B. Mileage charges apply for each on-premise extension service outlet located over 300
feet from the main station, and for all off-premise extension outlets. Se the
"Explanation of Terms" Section for definition of "Premise” and the "Mileage" Section of
the General Exchange Tariff.

C. Off-Premise extension service may be furnished at any reasonable location, subject to
the following conditions:

1. It is provided to Individual Line Service only.

2. Business extensions may be located on the premises of another business when
each party has its own separate Access Line Service.

3. Residence extensions may be located on the Premises of another customer
when each has their own Access Line Service.

4, Business extensions may be located at residence locations provided there is a
separate residence Access Line Service. |If a proprietor actually lives in his
business establishment, a business extension will be permitted without the
requires separate residence Access Line Service.

5. If unusual construction of facilities is required, charges may apply in accordance
with the "Construction and Installation Charges" section of this tariff. (CT)
ISSUED: EFFECTIVE:
August 17, 2001 BY: Richard D. Lawson September 17, 2001
State Executive, External Affairs
319 Madison
CANCELLED Jefferson City, MO 65101 F.I d
November 11, 2007 I e

Missouri Public Missour1 Public

Service Commission Service Commission
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An extension is an additional station instrument connected to the same
circuit as the main station, and having the same telephone number as the
main station.

1I1.  CONDITIONS

A. Extension service may be furnished in connection with all classes and
grades of local service except Public Telephone Service and Service
Station service.

B. Mileage charges apply for each on-premise extension service outlet
located over 300 feet from the main station, and for all off-premise
extension outlets. See the "Explanation of Terms" Section for
definition of "Premise" and the "Mileage" Section of the General
Exchange Tariff.

. C. Off-Premise extension service may be furnished at any reasonable
location, subject to the following conditions:

1. It is provided to Individual Line Service only.

2. Business extensions may be located on the premises of another
business when each party has its own separate Access Line
Service.

3. Residence extensions may be located on the Premises of another
customer when each has their own Access Line Service.

4. Business extensions may be located at residence locations
provided there is a separate residence Access Line Service. If
a proprietor actually lives in his business establishment, a
business extension will be permitted without the required
separate residence Access Line Service,

5. If unusual construction of facilities is required, charges may
apply in accordance with the "Construction and Installatijon

Charges" or "Rural Line Serv'Gﬁ'NE:[:qmof this tarﬁa‘:fLE@
NoYy 71992

SEP 17 2001
1SSUED: : (6}"%@ \ R0, PULLIG ;ESF;“ Lk uO."ﬂM
. September 17, 1992 BY: Jof#‘?“"m”‘“‘”c"r‘}' '""““’M- .
Vice President - Adm1n1stra§%on NOV 7 R
5454 West 110th Street §92

Overland Park, Kansas
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(D)
ISSUED: EFFECTIVE:
October 12, 2007 BY: Darlene N. Terry November 11, 2007

Manager - Tariffs
5454 W. 110th Street

CANCELLED Overland Park, KS 66211
October 1, 2014
Missouri Public

Service Commission
JI-2015-0081

FILED
Missouri Public
Service Commision
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SPRINT MISSOURI, INC. Third Revised Page 2
d/b/a SPRINT Cancels Second Revised Page 2

EXTENSION SERVICE

.  "Teen Pak"™
Monthly Installation
Rate Charge
A residence extension service with
separate ringing, directory listing,
telephone number, and available only
at the premise of the Main Station.
(ASBTNLN)
Non-Competitive Exchanges $5.00 Residence SCC (1) (CT
Competitive Exchanges $5.00 Residence SCC (1) (CT
* Limited to existing customers.
ISSUED: EFFECTIVE:
December 3, 2004 BY: Richard D. Lawson January 18, 2005
State Executive, External Affairs
CANCELLED 319 Madison H
November 11, 2007 Jefferson City, MO 65101 Flled
Missouri Public Missour1 Public

Service Commission Service Commission



Missouri Public

P.S.C. MO.-No. 22 Section 11 RECD OCT 31 2003
GENERAL EXCHANGE TARIFF . )
Service Commission
SPRINT MISSOURI, INC, Second Revised Page 2
d/b/a SPRINT Cancels First Revised Page 2
EXTENSION SERVICE
lil. "™Teen Pak™
Monthly Instaliation
Rate Charge

A residence extension service with
separate ringing, directory listing,
telephone number, and available only
at the premise of the Main Station.

{(ASBTNLN) $4.64 Residence SCC (1)

CANCELLED
JAN 18 2009

02 on
pub\wé;L seo%ﬁmmt

w

Limited to existing customers.

ISSUED:

October -31. 2003 BY: Richard D. Lawson : %

State Executive, External Affairs

319 Madison JAN 1 7 2004
Jefferson City, MO 65101

Misaouf Publié

Qemuae- ﬂog’tﬁ?oggg
HLED JAN 17 2004



P.S.C. MO.-No. 22 Section 11

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.
d/b/a SPRINT

EXTENSION SERVICE

"Teen Pak™
Monthly
Rate

A residence extension service with

separate ringing, directory listing,

telephone number, and available only

at the premise of the Main Station.

{ASBTNLN) $4.30

*Limited to existing customers.

ISSUED:
October 26, 2001

BY: Richard D. Lawson
State Executive, External Affairs
319 Madison
Jefferson City, MO 65101

‘Missouri Publie

RECD OCT 26 2001

Servico Commission

First Revised Page 2
Cancels Original Page 2

Installation
Charge

Residence SCC ({CR}

EFFECTIVE:
December 11, 2001

Missouri Publie

FILED-DEC 11 2001
02-251

Service Commission



P.S.C. MD.-No. 22 Section 11
GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY

ITI.

OF MISSOURI

EXTENSION SERVICE

Original Page 2

I‘ r“’““.—.. W MY

[} .
SRR NS SV

SEP 171292

Installation
Charge

"Teen Pak"*
Monthly
Rate
A residence extension service with
separate ringing, directory tisting,
telephone number, and available only
at the premise of the Main Station.
(ASBTNLN} $ 3.70
CANCELLED
ugc 11 2001

3i‘

al Miiaewio
uhhﬁs
*Limited to existing customers. P ?«\lﬂ% %

Residence SCC

FILED
NOY 71992

f10. PUTLIS STVICE G0N,

Overland Park, Kansas

ISSUED: EFFECTIVE:
September 17, 1992 BY: John L. Roe Leioharmbinonl SR e
Vice President - Administration Nov 7~
5454 West 110th Street 1997



P.S.C. MO.-No. 22 Section 12
GENERAL EXCHANGE TARIFF

Embarqg Missouri, Inc. Third Revised Page 1 (T
d/b/a Embarq Cancels Second Revised Page 1 (M

FOREIGN CENTRAL OFFICE SERVICE
l. GENERAL REGULATIONS

A. Foreign central office service is exchange service furnished to a customer in a multi-office
exchange from a central office other than the one which serves the area in which he is
located.

B. Such service is not in accord with the general plan of furnishing telephone service, and it
will be furnished only under special conditions where the service is warranted by the
circumstances involved. The Telephone Company does not obligate itself to furnish this
service, particularly when it involves undue expenses or impairment of the service
furnished the general public.

C.  This service is available only in connection with one-party line or trunk service.
Il. RATES

A. A charge of $5.00 (MARCG) for the first one-quarter mile or fraction thereof and $2.40 (M
(MARCL) for each additional one-quarter mile or fraction thereof per month, air-line
measurement, applies for the channel between the central office normally serving the area
in which the customer is located and the foreign central office; plus,

B.  The base rate applicable to the particular service in the foreign central office area.

ISSUED: EFFECTIVE:
August 2, 2007 BY: Darlene N. Terry September 1, 2007
Manager - Tariffs
5454 W. 110th Street

CANCELLED Overland Park, Kansas 66211
October 1, 2014

Missouri Public
Service Commission FILED

JI-2015-0081 Missouri Public
Service Commision



P.S.C. MO.-No. 22 Section 12
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Second Revised Page 1
d/b/a SPRINT Cancels First Revised Page 1

FOREIGN CENTRAL OFFICE SERVICE
l. GENERAL REGULATIONS

A. Foreign central office service is exchange service furnished to a customer in a multi-office
exchange from a central office other than the one which serves the area in which he is
located.

B. Such service is not in accord with the general plan of furnishing telephone service, and it
will be furnished only under special conditions vhere the service is warranted by the
circumstances involved. The Telephone Company does not obligate itself to furnish this
service, particularly when it involves undue expenses or impairment of the service
furnished the general public.

C. This service is available only in connection with one-party line or trunk service.
I. RATES

A. A charge of $5.00 (Non-Competitive Exchanges) and $5.00 (Competitive Exchanges) (1) (CT)
(MARCG) for the first one-quarter mile or fraction thereof and £.40 (Non-Competitive |
Exchanges) and $2.40 (Competitive Exchanges) (MARCL) for each additional one- (1) (CT)
quarter mile or fraction thereof per month, air-line measurement, applies for the channel
between the central office normally serving the area in which the customer is located and
the foreign central office; plus,

B. The base rate applicable to the particular service in the foreign central office area.

ISSUED: EFFECTIVE:
December 3, 2004 BY: Richard D. Lawson January 18, 2005
State Executive, External Affairs o
CANCELLED 319 Madison Filed
September 1, 2007 Jefferson City, MO 65101 o RRRER
Missouri Public Missour1 Public

Service Commission Service Commission



Missouri Public
P.S.C. MO.-No. 22 Section 12 RECD 0CT 31 2003

GENERAL EXCHANGE TARIFF
rvice Commission
. SPRINT MISSOURI, INC. Se First Revised Page 1 ©
d/b/a SPRINT Cancels Original Page 1

FOREIGN CENTRAL OFFICE SERVICE
. GENERAL REGULATIONS

A.  Foreign central office service is exchange service furnished to a customer in a multi-office

exchange from a central office other than the one which serves the area in which he is
located.

B.  Such service is not in accord with the general plan of fumishing telephone service, and it
will be fumished only under special conditions where the service is warnranted by the
circumstances invoived. The Telephone Company does not obligate itself to furnish this
service, particularly when it involves undue expenses or impairment of the service
fumished the generai public.

C.  This service is available only in connection with one-party line or trunk service,

i RATES

A. A charge of $4.64 (MARCG) for the first one-quarter mile or fraction therecf and $2.26 ()
(MARCL) for each additional one-quarter mile or fraction thereof per month, air-line
measuremsnt, applies for the channel between the central office normailly serving the area
in which the customer is located and the foreign central office; plus,

. B.  The base rate applicable o the particular service in the foreign central office area.

CANCELLED
sy 18 2005

(9 s6i0n
| mi
Pubio bmaﬂaﬂo%‘h
ISSUED: EFFECTIVE:
October 31,2003 - BY: Richard D. Lawson N
. State Executive, External Affairs :
- 319 Madison
Jefferson City, MO 65101 ;AN 17 2004
MlSSGuﬁ ublic
SBNIBB !.ee!en 1

F Jlm ]7 2004



P.S.C. MO.-No. 22 Section 12
GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY r0r1g1na1"Page 1
OF MISSOURI e
FOREIGN CENTRAL OFFICE SERVICE SEP 171292
Floen o
I.  GENERAL REGULATIONS T R 1. Vs
A. Foreign central office service is exchange service furnished to a

II. RATE
A,

ISSUED:

September 17,

customer in a multi-office exchange from a central office other than
the one which serves the area in which he is located.

Such service is not in accord with the general plan of furnishing
telephone service, and it will be furnished only under special
conditions where the service is warranted by the circumstances
involved. The Telephone Company does not obligate itself to furnish
this service, particularly when it involves undue expenses or
impairment of the service furnished the general public.

This service is available only in connection with one-party line or
trunk service.

S

A charge of $4.30 (MARCG) for the first one-quarter mile or fraction
thereof and $2.10 (MARCL) for each additional one-quarter mile or
fraction thereof per month, air-line measurement, applies for the
channel between the central office normally serving the area in which
the customer is located and the foreign central office; plus,

The base rate applicable to the particular service in the foreign
central office area.

(;hﬁ@(}!?[\jgt)

A
SAN 1T 1““
\SJ"R Of\mnaa\aﬁ
ub\m é{l
FILED
Novy 71992
110, BUnHS 8=VICE SO,
EFFECTIVE:
1992 BY: John L. Roe «betobereddvmiiifiiors
Vice President - Administration -
5450 West 110th Street NOV 7 1902

Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 13
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. First Revised Page 1
d/b/a SPRINT Cancels Original Page 1

FCC DESIGNATED N11 SERVICES (CT)
l. GROUP ALERTING AND DISPATCHING SYSTEMS
A.  GENERAL REGULATIONS

1. The quoted rates are based upon such limitations of liability as appear below and in
other applicable tariffs of the Telephone Company, and would be higher if the liability
were extended or unlimited. Group alerting and dispatching systems are furnished
only subject to the following conditions and regulations:

a. The group alerting and dispatching system is supplied only for the benefit of
the customer, and no other person shall derive any rights from the furnishing
of the group alerting and dispatching system by the Telephone Company.
When the group alerting and dispatching system is furnished to a corporation,
city, town, or municipality, no person other than the corporation, city, town, or
municipality, as a legal entity or governmental body, shall be deemed to be a
customer and service furnished to any legal entity or governmental body shall
not be interpreted, construed, or regarded as being for the benefit of, or
creating any contractual rights in or duty toward any individual connected with
such corporation, or any individual resident of any city, town, or municipality.
Any benefit derived from the use of the group alerting and dispatching system
by persons other than the customer is to be considered as incidental.

b. The rates charged for the group alerting and dispatching system do not
contemplate constant monitoring by the Telephone Company to discover
operating defects and malfunctions. The customer shall have the
responsibility of discovering such operating defects and malfunctions, and
assumes the duty of, and will make such tests as are in the judgement of the
customer, required to determine whether the system is functioning properly.
The customer shall forthwith notify the Telephone Company whenever the
system is not functioning properly.

ISSUED: EFFECTIVE:
November 27, 2002 BY: Richard D. Lawson December 30, 2002
State Executive, External Affairs
CANCELLED 319 Madison
October 1, 2014 H -
October 1, 2014 Jefferson City, MO 65101 Flled

Service Commission
JI-2015-0081 Missouri Public

Service Commission



P.S.C. M0.-No. 22 Section 13

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY Original Page 1
. OF MISSOURI

= ,,__._—i._.... -———

EMERGENCY REPORTING TELEPHONE SERVICE ' 'l T:uo .

SEP 171892
I. GROUP ALERTING AND DISPATCHING SYSTEMS

.~ e o

A. GENERAL REGULATIONS ' - ;..Lii.. e

1. The quoted rates are based upon such limitations of liability as
appear below and in other applicable tariffs of the Telephone
Company, and would be higher if the liability were extended or
unlimited. Group alerting and dispatching systems are furnished only
subject to the following conditions and regulations:

a. The group alerting and dispatching system is supplied only for
the benefit of the customer, and no other person shall derive any
rights from the furnishing of the group alerting and dispatching
system by the Telephone Company. When the group alerting and
dispatching system is furnished to a corporation, city, town, or
municipality, no person other than the corporation, city, town,
or municipality, as a legal entity or governmental body, shall be
deemed to be a customer and service furnished to any legal entity
or governmental body shall not be interpreted, construed, or
regarded as being for the benefit of, or creating any contractual
rights in or duty toward any individual connected with such
corporation, or any individual resident of any city, town, or
municipality. Any benefit derived from the use of the group
alerting and dispatching system by persons other than the
customer is to be considered as incidental.

b. The rates charged for the group alerting and dispatching system
do not contemplate constant monitoring by the Telephone Company
to discover operating defects and malfunctions. The customer
shall have the responsibility of discovering such operating
defects and malfunctions, and assumes the duty of, and will make
such tests as are in the judgement of the customer, required to
determine whether the system is functioning properly. The
customer shall forthwith notify the Telephone Company whenever
the system is not functioning properly.

FILED

| ES . |
\SQ\ wnesioh oy 71992

bho‘i
publ S35 DB O,

ISSUED: EFFECTIVE
September 17, 1992 BY: John L. Roe Qe R ik aQ2
Vice President - Administration

5454 West 110th Street NOV 7 7 1597

Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 13
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. First Revised Page 2
d/b/a SPRINT Cancels Original Page 2

FCC DESIGNATED N11 SERVICES (CT)
l. GROUP ALERTING AND DISPATCHING SYSTEMS (Cont'd)
A.  GENERAL REGULATIONS (Cont'd)
1. (Cont'd)

C. The Telephone Company shall not be liable for any loss or damages arising
out of interruptions, defects, failure, or malfunctions of the group alerting and
dispatching system which occur during the operations of the system until after
it has been duly notified by the customer that the system is not functioning
properly and the Telephone Company has had a reasonable time thereafter to
correct such defect or malfunction. Damages arising out of interruptions,
defects, failures, or malfunctions of the system after the Telephone Company
has been so notified, and has had a reasonable time to correct the same, shall
in no event exceed an amount equivalent to the charges made for the system
for the period following notice from the customer until service is restored. The
customer indemnifies the Telephone Company against all loss or damage to
persons or property occurring from the use, attempted use or failure of the
group alerting and dispatching system before the Telephone Company has
been notified as provided herein and before it has had a reasonable time to
restore service.

2. Group alerting and dispatching system equipment is provided only after written
authorization is obtained from the responsible municipal, civic or other managing
official having jurisdiction over the company, service, city, municipality, group, etc.,
for which such equipment is proposed to be installed.

3. Customer owned equipment and facilities used in connection with group alerting and
dispatching systems, i.e., fire siren relays, monitor recording devices, shall not be
located on the premises of the Telephone Company's central office building.

4. Service features, other than those regularly available with the standard group
alerting and dispatching systems described herein, are furnished wherever
practicable, if not detrimental to the service, and additional monthly and/or non-
recurring charges based on the costs incurred apply.

ISSUED: EFFECTIVE:
November 27, 2002 BY: Richard D. Lawson December 30, 2002
State Executive, External Affairs
CANCELLED 319 Madison
October 1, 2014 Jefferson City, MO 65101

Missouri Public Fi I ed

Service Commission

JI-2015-0081 Missouri1 Public

Service Commission



P.S.C. MD.-No. 22 Section 13
GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY Original Page 2
OF MISSOURI
. EMERGENCY REPORTING TELEPHONE SERVICE EoErTTT
SEP 17192

. - -~
o ~
'

I. GROUP ALERTING AND DISPATCHING SYSTEMS (Cont'd)
A, GENERAL REGULATIONS (Cont'd)
1. (Cont'd)

c. The Telephone Company shall not be 1iable for any loss or damages
arising out of interruptions, defects, failure, or malfunctions
of the group alerting and dispatching system which occur during
the operations of the system until after it has been duly
notified by the customer that the system is not functioning
properly and the Telephone Company has had a reasonable time
thereafter to correct such defect or malfunction. Damages
arising out of interruptions, defects, failures, or malfunctions
of the system after the Telephone Company has been so notified,
and has had a reasonable time to correct the same, shall in no
event exceed an amount equivalent to the charges made for the
system for the period following notice from the customer until
service is restored. The customer indemnifies the Telephone
Company against all loss or damage to persons or property
occurring from the use, attempted use or failure of the group
alerting and dispatching system before the Telephone Company has

. been notified as provided herein and before it has had a
reasonable time to restore service.

2. Group alerting and dispatching system equipment is provided only
after written authorization is obtained from the responsible
municipal, civic or other managing official having jurisdiction over
the company, service, city, municipality, group, etc., for which such
equipment is proposed to be instailed.

3. Customer owned equipment and facilities used in connection with group
alerting and dispatching systems, i.e., fire siren relays, monitor
recording devices, shall not be located on the premises of the
Telephone Company's central office building.

4. Service features, other than those regularly available with the
standard group alerting and dispatching systems described herein, are
furnished wherever practicable, if not detrimental to the service,
and additional monthly and/or non-recurring charges based on the

costs incurred apply. mﬂ LED
CA FiED

EC 3‘0 2002 L

{lﬂi?lﬁS 1, NoYy 71992
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‘ ISSUED: EFFECTIVE:
September 17, 1992 BY: John L. Roe S
Vice President - Administration NOV 7 1590
5454 West 110th Street

Overland Park, Kansas 66211
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October 1, 2014
Missouri Public

Service Commission

JI-2015-0081



Missouri Public

P.S.C.MONo.22secton 13 RECD NOV 2 7 2002

’. GENERAL EXCHANGE TARIFF .
Service Commission
SPRINT MISSOURI, INC. First Revised Page 3
d/bfa SPRINT Cancels Onginal Page 3
FCC DESIGNATED N11 SERVICES (CT)

f. GROUP ALERTING AND DISPATCHING SYSTEMS (Cont'd)
A.  GENERAL REGULATIONS {Cont'd)

5. Where unusual installation and/or construction work is involved to provide a
requested group alerting and dispatching system or associated service, the
regulations as specified in the "Construction and Instafiation Charges" section of this
tariff will apply.

6. The customer shall furnish, install and maintain the commercial power and
convenience autlets to properly operate any apparatus, equipment or customer
owned device, to be used in connection with a group alerting and dispatching
system provided by this Telephone Company.

B. RATES

1. Number 5 Fire Reporting System

Monthly
Rate
. a. Basic fire reporting common equipment (including $21.40
bay, shelf, rack, and miscellaneous facilities to
service a fire system with a capacity of six {6}
interconnected firemen's lines), each (AFAESAG G)
b. Fire reporting system equipment multiples 3.55

{including necessary relay equipment to serve two
(2) additional interconnected firemen's lines),
each {AFACZ G)

c‘ %\,\—eﬁ NOTE: comes only in multiptes of two (2)

c. Where the subscriber does not elect to provide his own circuit to interconnact

,LQQB« the fire alarm reporling equipment and the fire siren (or fire siren relay)

A o location, such circuit andfor circuits may be provided by the Telephone

3‘\\\ &5'\:) “\;\55\0 Company in accordance with the rates and regulations as specified in the
: "Private Lines and Equipment” Section of this tariff.

AN
b\‘%%@‘%% d. Number 5 Fire Reporting System is not available to new customers.
W
ISSUED: EFFECTIVE:
) November 27, 2002 BY: Richard D. Lawson December 30, 2002
P . State Executive, External Affairs Miss ouri Publie

319 Madiscn

Jefferson City, MO 65101 Servieo Gemmiooion

FILED DR.C 30 2007



P.S.C. MD.-No. 22 Section 13

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY Original Page 3
OF MISSOURI
EANCC R

[ v
=3 s L d

EMERGENCY REPORTING TELEPHONE SERVICE -
SEP 171092

I. GROUP ALERTING AND DISPATCHING SYSTEMS (Cont'd)

e
A. GENERAL REGULATIONS (Cont'd) T

5. Where unusual installation and/or construction work is involved to
provide a requested group alerting and dispatching system or
associated service, the regulations as specified in the "Construction
and Installation Charges" section of this tariff will apply.

6. The customer shall furnish, install and maintain the commercial power
and convenience outlets to properly operate any apparatus, equipment
or customer owned device, to be used in connection with a group
alerting and dispatching system provided by this Telephone Company.

B. RATES
1. Number 5 Fire Reporting System
Monthly
Rate

a. Basic fire reporting common equipment (including $21.40
bay, shelf, rack, and miscellaneous facilities to
service a fire system with a capacity of six (6)
interconnected firemen's lines), each (AFAESA6 G)

b. Fire reporting system equipment multiples 3.55
(including necessary relay equipment to serve two
(2) additional interconnected firemen's lines),
each (AFAC2 G)

NOTE: comes only in multiples of two (2)

c. Where the subscriber does not elect to provide his own circuit to
interconnect the fire alarm reporting equipment and the fire
siren (or fire siren relay) location, such circuit and/or
circuits may be provided by the Telephone Company in accordance
with the rates and regulations as specified in the "Private Lines
and Equipment" Section of this tariff.

d. Number 5 Fire Reporting System is not available to new customers.

(;’ﬁcrﬂ&;ja“' n
FILED
. 1 7002 .
DEC 3-3“3) MOV 71992
a0
‘i?e\se wﬁﬂﬁ*‘“ %0 PUSHD SUICE S0,
ISSUED: pub EFFECTIVE:
September 17, 1992 BY: John L. Roe Betrhancbnehid
Vice President - Administration NOV 7 1092

5454 West 110th Street
Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 13
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. First Revised Page 4
d/b/a SPRINT Cancels Original Page 4

FCC DESIGNATED N11 SERVICES (CT)
l. GROUP ALERTING AND DISPATCHING SYSTEMS (Cont'd)

B. RATES (Contd)

2. Tellabs Fire Reporting System: (rates are developed on each individual case basis)

Monthly
Rate NRC
a. System wired for 20 volunteer lines,
equipped for 10 - Kearney, Missouri
AFAETB3 $154.95 $299.15
b. Additional volunteer lines each -
Kearney, Missouri AFAETB6 $4.50 $10.00*
Tier B
Tier A Monthly
1 Month Rate
C. System equipped for 6 volunteer
lines - Harrisonville, Missouri
AFAETB9 B $5,997.00 $35.85

C. All future systems and all future additions to present systems are to be provided in
accordance with the provisions in the "Special Equipment and Assemblies" section of this
tariff.

*  Applies only when expanding system.

ISSUED: EFFECTIVE:
November 27, 2002 BY: Richard D. Lawson December 30, 2002
State Executive, External Affairs
CANCELLED 319 Madison
October 1, 2014 : -
Mciszoirri Poblic Jefferson City, MO 65101 FII ed

Service Commission
JI-2015-0081 Missouri Public

Service Commission



P.S.C. MO.-No. 22 Section 13

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY Original Page 4
OF MISSOURI

e TN e m e -

EMERGENCY REPORTING TELEPHONE SERVICE hrsons

LRI

SEP 171092
I. GROUP ALERTING AND DISPATCHING SYSTEMS (Cont'd)

B.  RATES (Cont'd) L
: S L o 11
2. Tellabs Fire Reporting System: (rates are developed on each indi-
vidual case basis)

Monthly
_Rate ~  _NRC_
a. System wired for 20 volunteer lines,
equipped for 10 - Kearney, Missouri
AFAETB3 $154.95  $299.15
b. Additional volunteer lines each -
Kearney, Missouri AFAETB6 $4.50  $10.00*

Tier B
Tier A Monthly
1 Month Rate

t. System equipped for 6 volunteer
lines - Harrisonville, Missouri
AFAETB9 B $5,997.00  $35.85
C. A1l future systems and all future additions to present systems are to be
provided in accordance with the provisions in the "Special Equipment and
Assemblies" section of this tariff.

* Applies only when expanding system.

CARCELLED
o 2002
B EZ;:&S;EJJ\ O
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FILED
NOQY 7 1992
RI0, PUSLIC STMCE SO,

ISSUED: EFFECTIVE:
September 17, 1992 BY: John L. Roe CUBPRPIRRNBE 2 o
Vice President - Administration
5454 West 110th Street NOV 7 1992

Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 13
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Second Revised Page 5
d/b/a SPRINT Cancels First Revised Page 5

FCC DESIGNATED N11 SERVICES (CT)
I. EMERGENCY NUMBER SERVICE (911)
A.  GENERAL

1. Emergency Number Service, also referred to as 911 Service, is a telephone
exchange communication service whereby one or more Public Safety Answering
Points (PSAPs), designated by the customer, receives and answers telephone
calls dialed to the telephone number 911. Emergency Number Service also
includes the service provided by the lines and equipment associated with the
service arrangement for the answering, transferring and dispatching of public
emergency telephone calls dialed to 911.

2. 911 Service is offered subject to availability of facilities.

3. The 911 customer may be a municipality or other state or local governmental unit,
or an authorized agent of one or more municipalities or other state or local
governmental units to whom authority has been lawfully delegated. The customer
must be legally authorized to subscribe to the service and have public safety
responsibility by law to respond to telephone calls from the public for emergency
police, fire or other emergency services within the telephone central office areas
arranged for 911 calling.

4. Four types of 911 Service are offered: B911, C911, D911, and E911.
B. RATES
The rates and charges for 911 Service will be determined on an individual case basis as

provided for under the Special Equipment and Assemblies section of this tariff. Other
charges outlined in this tariff may also apply.

ISSUED: EFFECTIVE:
November 27, 2002 BY: Richard D. Lawson December 30, 2002
CANCELLED State Executive, External Affairs
e Putlis Jeffersilgcl\if;;l " 0 65101 Filed
Issouri Fublic y
Service Commission I e
JI-2015-0081

Missouri Public
Service Commission



d/b/a SPRINT

Ik EMERGENCY NUMBER SERVICE (911)

A, GENERAL

SPRINT MISSOURI, INC.

P.S.C. MO.-No. 22 Section 13

GENERAL EXCHANGE TARIFF

First Revised Page 5
Cancels Original Page 5

Missouri Public
EMERGENCY REPORTING TELEPHONE SERVICE

RECD AUG 1 7 2001

Service Commission

1.

Emergency Number Service, also referred to as 911 Service, is a telephone
exchange communication service whereby one or more Public Safety Answering
Points (PSAPs), designated by the customer, receives and answers telephone
calls dialed to the telephone number 911. Emergency Number Service also
includes the service provided by the lines and equipment associated with the
service arrangement for the answering, transferring and dispatching of public
emergency telephone calls dialed to 911.

2. 911 Service is offered subject to availability of facilities.

3.  The 911 customer may be a municipality or other state or local governmental unit,
or an authorized agent of one or more municipalities or other state or local
governmental units to whom authority has been lawfully delegated. The customer
must be legally authorized to subscribe to the service and have public safety
responsibility by law to respond to telephone calls from the public for emergency
police, fire or other emergency services within the telephone central office areas

. arranged for 911 calling.
4, Four types of 811 Service are offered: B911, C911, D911, and ES11.
B. RATES

The rates and charges for 911 Service will be determined on an individual case basis as
provided for under the Special Equipment and Assemblies section of this tariff. Other
charges outlined in this tariff may also apply.

CANCRLLED
e 30 8%

(CT}

ISSUED:
August 17, 2001

Missouri Public

FILED SEP 17 2001
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Service Commission

EFFECTIVE:
BY: Richard D. Lawson September 17, 2001
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101



P.S.C. MO.-No. 22 Section 13
GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY Original Page 5
OF MISSOURI SO

[1;.:: RS '_..ﬂ' .
SEP 17 {092
II. EMERGENCY NUMBER SERVICE (911) v

=

. EMERGENCY REPORTING TELEPHONE SERVICE

A. GENERAL N SUCTIt 2

1. Emergency Number Service, also referred to as 911 Service, is a telephone
exchange communication service whereby one or more Public Safety
Answering Points (PSAPs), designated by the customer, receives and
answers telephone calls dialed to the telephone number 911. Emergency
Number Service also includes the service provided by the lines and
equipment associated with the service arrangement for the answering,
transferring and dispatching of public emergency telephone calls dialed
to 911.

2. 911 Service is offered subject to availability of facilities.

3. The 911 customer may be a municipality or other state or local
governmental unit, or an authorized agent of one or more municipalities
or other state or local governmental units to whom authority has been
lawfully delegated. The customer must be legally authorized to subscribe
to the service and have public safety responsibility by law to respond to
telephone calls from the public for emergency police, fire or other

. emergency services within the telephone central office areas arranged for
911 calling.

4. Four types of 911 Service are offered: B911, C911, D911, and E911.

B. RATES

The rates and charges for 911 Service will be determined on an individual
case basis as provided for under the Special Equipment and Assemblies
section of this tariff. Other charges outlined in the Local and General
Exchange Tariffs may also apply.

CANCELLFD

SEP 17 2001
RS FILED
B‘y O ice r‘om;.uauavli -
Public SISSOURI NOV 71992
0. PUSLIC SEAVICE GOV,
. ISSUED: EFFECTIVE:
September 17, 1992 BY: John L. Roe ST cs::
Vice President - Administration
5454 West 110th Street NOV 7 1932

Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 13
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. First Revised Page 6
d/b/a SPRINT Cancels Original Page 6

FCC DESIGNATED N11 SERVICES (CT)
I. EMERGENCY NUMBER SERVICE (911) (cont)
C. RULES AND REGULATIONS

1. This service is limited to the use of central office telephone number 911 as the
universal telephone number and only one 911 service will be provided within any
government agency's locality.

2. 911 Service will be provided to only one PSAP for calling from any telephone
number within a central office serving area if the Selective Routing feature is
furnished. When E911 Service is furnished to a customer with the Selective Routing
feature for a part of a central office serving area, and a request is received from a
governmental unit with police and fire public safety responsibility for other parts of
the central office serving area, service will be offered under the terms and at the
rates specified in this tariff.

3. The 911 emergency telephone number is not intended to be a total replacement of
the telephone service of the various public safety agencies which may participate in
the use of this number. The public safety agencies will subscribe to other telephone
service.

4. The service is furnished to the customer only for the purpose of receiving reports of
emergencies by the public.

5. 911 exchange lines are classified as Business Exchange Service and are arranged
for one-way incoming service to the appropriate PSAP.

6. Application for 911 Service must be executed in writing by each customer. If
application for service is made by an agent, the Telephone company must be
provided in writing with satisfactory proof of appointment of the agent by the
customer.

7. In addition to all other terms and conditions, the following applies:

a. That all 911 calls will be answered on a 24-hour, seven-day -per-week basis.

ISSUED: EFFECTIVE:
November 27, 2002 BY: Richard D. Lawson December 30, 2002
State Executive, External Affairs
CANCELLED 319 Madison
October 1, 2014 ; -
Miseoari Public Jefferson City, MO 65101 FII ed

Service Commission

JI-2015-0081 Missouri1 Public

Service Commission
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I1. EMERGENCY NUMBER SERVICE (911) {(cont) VU

P.5.C. MO.-No. 22 Section 13

GENERAL EXCHANGE TARIFF
Original Page 6

EMERGENCY REPORTING TELEPHONE SERVICE -
SEP 1717£92

C. RULES AND REGULATIONS ) S SRR
1.

This service is limited to the use of central office telephone number
911 as the universal telephone number and only one 911 service will
be provided within any government agency's locality.

911 Service will be provided to only one PSAP for calling from any
telephone number within a central office serving area if the
Selective Routing feature is furnished. When E911 Service is
furnished to a customer with the Selective Routing feature for a part
of a central office serving area, and a request is received from a
governmental unit with police and fire public safety responsibility
for other parts of the central office serving area, service will be
offered under the terms and at the rates specified in this tariff.

. The 911 emergency telephone number is not intended to be a total

replacement of the telephone service of the various public safety
agencies which may participate in the use of this number. The public
safety agencies will subscribe to other telephone service.

. The service is furnished to the customer only for the purpose of

receiving reports of emergencies by the public.

. 911 exchange lines are classified as Business Exchange Service and

are arranged for one-way incoming service to the appropriate PSAP.

. Application for 911 Service must be executed in writing by each

customer. If application for service is made by an agent, the
Telephone company must be provided in writing with satisfactory proof
of appointment of the agent by the customer.

5454 West 110th Street
Overland Park, Kansas 66211

7. In addition to all other terms and conditions, the following applies:
a. That all 911 calls will be answered on a 24-hour, seven-day -per-
week basis. LED
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P.S.C. MO.-No. 22 Section 13
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. First Revised Page 7
d/b/a SPRINT Cancels Original Page 7

FCC DESIGNATED N11 SERVICES (CT)
I. EMERGENCY NUMBER SERVICE (911) (cont)
C. RULES AND REGULATIONS (cont)

b. That the customer has the responsibility for dispatching public safety police,
fire and ambulance emergency service within the 911 service area, or will
undertake to transfer all 911 calls received to the governmental agency with
responsibility for dispatching such public safety emergency services, to the
extent that such services are reasonably available.

C. That the customer will also develop an appropriate method for responding to
calls for nonparticipating agencies which may be directed to the 911 PSAP by
calling parties.

d. That the customer will subscribe to a sufficient number of interoffice facilities
and 911 exchange lines, as determined by the Telephone Company, to
adequately handle incoming calls. In all cases a minimum of two facilities or
lines are required at any point in the 911 network including the 911 exchange
lines terminating at the PSAP. For 911 exchange line groups from an E911
control office to a secondary answering location used for central office transfer
purposes only, the line quantity may be determined by the customer and could
result in only one line being provided.

e. That the customer will subscribe for additional local exchange service at the
PSAP location for administrative purposes, for placing of outgoing calls and
for receiving other emergency calls including any which may be relayed by
Telephone Company operators.

f. That when the Selective Routing feature is furnished the customer subscribing
to E911 Service will furnish designation of the primary and secondary PSAP
for receipt of police, fire, and ambulance calls by street address as provided in
Section 11.C.18.

8. Compatible Customer provided equipment may be used with 911 Service in
accordance with the provisions of Section 7 of this tariff.

ISSUED: EFFECTIVE:
November 27, 2002 BY: Richard D. Lawson December 30, 2002
State Executive, External Affairs
CANCELLED 319 Madison
October 1, 2014 ; -
Miseoari Public Jefferson City, MO 65101 FII ed

Service Commission

JI-2015-0081 Missouri1 Public

Service Commission
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GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY Original.Page 7
OF MISSOURI BENCAARTD
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. EMERGENCY REPORTING TELEPHONE SERVICE SEP 171002

A

I1. EMERGENCY NUMBER SERVICE (911} (cont)

C. RULES AND REGULATIONS (cont)

b. That the customer has the responsibility for dispatching public
safety police, fire and ambulance emergency service within the
911 service area, or will undertake to transfer all 911 calls
received to the governmental agency with responsibility for
dispatching such public safety emergency services, to the extent
that such services are reasonably available.

c. That the customer will also develop an appropriate method for.
responding to calls for nonparticipating agencies which may be
directed to the 911 PSAP by calling parties.

d. That the customer will subscribe to a sufficient number of
interoffice facilities and 911 exchange lines, as determined by
the Telephone Company, to adequately handle incoming calls. In
all cases a minimum of two facilities or lines are required at
any point in the 911 network including the 911 exchange lines
terminating at the PSAP. For 911 exchange line groups from an
E911 control office to a secondary answering location used for

. central office transfer purposes only, the line quantity may be
determined by the customer and could result in only one line
being provided.

e. That the customer will subscribe for additional Tocal exchange
service at the PSAP location for administrative purposes, for
placing of outgoing calls and for receiving other emergency calls
including any which may be relayed by Telephone Company
operators.

f. That when the Selective Routing feature is furnished the customer
subscribing to E911 Service will furnish designation of the
primary and secondary PSAP for receipt of police, fire, and
ambulance calls by street address as provided in Section 1I.C.18.

8. Compatible Customer provided equipment may be used with 911 Service
in accordance with the provisions of Section 7 of this tariff,

CANCELUED

DEC 30 2 RILED
pubhﬁg%ﬁmm”“ NOV 71992
. L SSUED: | ;0. Pb:E!;;:F EC{'I ;IJE:GSTJIM.
September 17, 1992 BY: John L. Roe DD pidfiifeiand G P>
Vice President - Administration NOV 7 992
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P.S.C. MO.-No. 22 Section 13
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Second Revised Page 8
d/b/a Embarq Cancels First Revised Page 8

FCC DESIGNATED N11 SERVICES
. EMERGENCY NUMBER SERVICE (911) (cont)
C. RULES AND REGULATIONS (cont)

9. Temporary suspension of service at the request of the customer, either partial or
complete, is not applicable to any part of 911 Service.

10. The Telephone Company's entire liability to any person for interruption or failure of
any emergency numbers services shall be limited to the terms set forth in this
section and other sections of this tariff.

11. Because the Telephone Company serving boundaries and political subdivision
boundaries may not coincide, the customer must make arrangements to handle all
calls received on its 911 service lines that originate from all telephones served by
central offices to be answered by the customer, whether or not the calling telephone
is situated on property within the geographical boundaries of the customer's public
safety jurisdiction.

12. 911 Services are furnished subject to all operating failures and interruptions
including, but not limited to, equipment breakdowns, errors, defects, malfunctions
and interruptions of service experienced in the regular telephone exchange system.
911 Services are furnished subject to any additional forms of service failures and
service degradations resulting from the complexity of the service arrangement,
program errors and failures, delays and errors in the input and processing of data
used by the Data Base Management System associated with the E911 Service m
arrangement. The rates provided for this service are subject to the limitations which
appear in this section and in other applicable sections of this and other tariffs. The
Telephone Company does not undertake to provide a higher level of service
reliability and quality than the telephone exchange service being provided in the
exchange that 911 is offered.

a. 911 Service is provided solely for the benefit of the municipal subscriber; and
the provision of such service shall not be interpreted, construed or regarded
as being for the benefit of, or creating any Telephone Company obligation
toward or any right of action on behalf of, any third person or other legal entity.

ISSUED: EFFECTIVE:
October 19, 2006 BY: Darlene N. Terry November 18, 2006
Manager - Tariffs
5454 W. 110th Street
ORNCELED Overland Park, KS 66211
Missouri Isublic F.I d
Service Commission I e
JI-2015-0081 Missouri Public

Service Commission



P.S.C. MO.-No. 22 Section 13
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. First Revised Page 8
d/b/a SPRINT Cancels Original Page 8

FCC DESIGNATED N11 SERVICES (CT)
I. EMERGENCY NUMBER SERVICE (911) (cont)
C. RULES AND REGULATIONS (cont)

9. Temporary suspension of service at the request of the customer, either partial or
complete, is not applicable to any part of 911 Service.

10. The Telephone Company's entire liability to any person for interruption or failure of
any emergency numbers services shall be limited to the terms set forth in this
section and other sections of this tariff.

11. Because the Telephone Company serving boundaries and political subdivision
boundaries may not coincide, the customer must make arrangements to handle all
calls received on its 911 service lines that originate from all telephones served by
central offices to be answered by the customer, whether or not the calling telephone
is situated on property within the geographical boundaries of the customer's public
safety jurisdiction.

12. 911 Services are furnished subject to all operating failures and interruptions
including, but not limited to, equipment breakdowns, errors, defects, malfunctions
and interruptions of service experienced in the regular telephone exchange system.
911 Services are furnished subject to any additional forms of service failures and
service degradations resulting from the complexity of the service arrangement,
program errors and failures, delays and errors in the input and processing of data
used by the Data Management System associated with the E911 Service
arrangement. The rates provided for this service are subject to the limitations which
appear in this section and in other applicable sections of this and other tariffs. The
Telephone Company does not undertake to provide a higher level of service
reliability and quality than the telephone exchange service being provided in the
exchange that 911 is offered.

a. 911 Service is provided solely for the benefit of the municipal subscriber; and
the provision of such service shall not be interpreted, construed or regarded
as being for the benefit of, or creating any Telephone Company obligation
toward or any right of action on behalf of, any third person or other legal entity.

ISSUED: EFFECTIVE:
November 27, 2002 BY: Richard D. Lawson December 30, 2002
State Executive, External Affairs
319 Madison
Cancelled Jefferson City, MO 65101

Filed

Missouri Public
Service Commission

November 18, 2006

Missouri Public
Service Commission
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UNITED TELEPHONE COMPANY Original Page 8

OF MISSOURI e
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I1. EMERGENCY NUMBER SERVICE (911) (cont) SN _
C. RULES AND REGULATIONS (cont) ' S S
9. Temporary suspension of service at the request of the customer,

either partial or complete, is not applicable to any part of 911
Service.

10. The Telephone Company's entire liability to any person for inter-
ruption or failure of any emergency numbers services shall be limited
to the terms set forth in this section and other sections of this

| tariff.

11. Because the Telephone Company serving boundaries and political
subdivision boundaries may not coincide, the customer must make
arrangements to handle all calls received on its 911 service lines
that originate from all telephones served by central offices to be
answered by the customer, whether or not the calling telephone is
situated on property within the geographical boundaries of the
customer's public safety jurisdiction.

interruptions including, but not limited to, equipment breakdowns,
! errors, defects, malfunctions and interruptions of service
5 experienced in the regular telephone exchange system. 911 Services
are furnished subject to any additional forms of service failures and
service degradations resulting from the complexity of the service
arrangement, program errors and failures, delays and errors in the
input and processing of data used by the Data Management System
associated with the E911 Service arrangement. The rates provided for
this service are subject to the limitations which appear in this
section and in other applicable sections of this and other tariffs.
The Telephone Company does not undertake to provide a higher level of
service reliability and quality than the telephone exchange service
being provided in the exchange that 911 is offered.

I 12. 911 Services are furnished subject to all operating failures and

a. 911 Service is provided solely for the benefit of the municipal
subscriber; and the provision of such service shall not be
interpreted, construed or regarded as being for the benefit of,
or creating any Telephone Company obligation toward or any right
of action on behalf of, any third person or other legal entity.

CANCELLED
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® ISSUED: Pusiio 52 m s
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Vice President - Administration NOV 7 1992
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P.S.C. MO.-No. 22 Section 13

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. First Revised Page 9

d/b/a SPRINT

Cancels Original Page 9

FCC DESIGNATED N11 SERVICES (CT)

Il. EMERGENCY NUMBER SERVICE (911) (cont)

C. RULES AND REGULATIONS (cont)

13.

14.

15.

ISSUED:
November 27, 2002

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

b. The Telephone Company does not undertake to answer and forward 911
calls, but furnishes the use of its facilities to enable the customer to respond to
such calls with the customer's personnel on the customer's premises.

C. The rates charged for 911 Service do not contemplate and the Telephone
Company does not undertake inspection or constant monitoring to discover
errors, defects and malfunctions in the service. The customer shall have the
responsibility of discovering all errors, defects and malfunctions, and assumes
the duty of, and will make such tests as, in the judgment of the customer, are
required to determine whether the system is functioning properly for its use.
The customer shall promptly notify the Telephone Company in the event the
system is not functioning properly.

d. The Telephone Company shall not be liable for any loss or damages arising
out of errors, interruptions, defects, failures, or malfunctions of 911 Service,
including any and all equipment and data processing systems associated
therewith. Damages arising out of such interruptions, defects, failures, or mal-
functions of the system after the Telephone Company has been so notified
and has had a reasonable time for repair shall in no event exceed an amount
equivalent to the charges made for the service affected for the period following
notice from the customer until service is restored.

E911 data information, respecting the name, address and telephone number of
nonpublished telephone customers, is confidential and the customer agrees to use
such information only for the purpose of responding to emergency calls.

The calling party dialing 911 forefeits the privacy afforded by nonpublished service
to the extent that the calling party's number, address and name are furnished to the
public safety answering point.

Central offices that are not currently equipped to transmit ANI will not be modified to
provide ANI just for 911 Services. When the Selective Routing feature is provided,
in such circumstances, Default Routing and central office identification will be
provided in lieu of Selective Routing and/or ANI Display.

EFFECTIVE:
BY: Richard D. Lawson December 30, 2002
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101 Filed

Missouri Public
Service Commission
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EMERGENCY REPORTING TELEPHONE SERVICE SEP 171802

I1. EMERGENCY NUMBER SERVICE (911) (cont)
C. RULES AND REGULATIONS (cont)

b. The Telephone Company does not undertake to answer and forward
911 calls, but furnishes the use of its facilities to enable the
customer to respond to such calls with the customer's personnel
on the customer's premises.

c. The rates charged for 911 Service do not contemplate and the

\!Ft\ Telephone Company does not undertake inspection or constant
monitoring to discover errors, defects and malfunctions in the

QB'L service., The customer shall have the responsibility of dis-
3:Q‘l covering all errors, defects and malfunctions, and assumes the

functioning properly for its use. The customer shall promptly

q 'Sg\OBdUty of, and will make such tests as, in the judgment of the
55; @ customer, are required to determine whether the system is
Sp®

14

notify the Telephone Company in the event the system is not
functioning properly.

d. The Telephone Company shall not be 1iable for any loss or damages
arising out of errors, interruptions, defects, failures, or
malfunctions of 911 Service, including any and all equipment and
data processing systems associated therewith. Damages arising
out of such interruptions, defects, failures, or malfunctions of
the system after the Telephone Company has been so notified and
has had a reasonable time for repair shall in no event exceed an
amount equivalent to the charges made for the service affected
for the period following notice from the customer until service
is restored.

13. E911 data information, respecting the name, address and telephone
number of nonpublished telephone customers, is confidential and the
customer agrees to use such information only for the purpose of
responding to emergency calls.

14. The calling party dialing 911 forefeits the privacy afforded by
nonpublished service to the extent that the calling party's number,
address and name are furnished to the public safety answering point.

15. Central offices that are not currently equipped to transmit ANI will
not be modified to provide ANI just for 911 Services. When the
Selective Routing feature is provided, in such circumstanci?wﬁpray]t
Routing and central office identification will be providedtin e
Selective Routing and/or ANI Display. .

NOV 71892
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ISSUED: EFFECTIVE:
September 17, 1992 BY: John L. Roe e
Vice President - Administration NOV 7 1992
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P.S.C. MO.-No. 22 Section 13

GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Third Revised Page 10

d/b/a Embarq

Cancels Second Revised Page 10

FCC DESIGNATED N11 SERVICES

. EMERGENCY NUMBER SERVICE (911) (cont)

C. RULES AND REGULATIONS (cont)

16.

17.

A minimum of two E911 Interoffice Facilities between the end office and the E911
Control Office and two E911 Exchange Lines to each primary PSAP must be
provided. On B911, C911, and D911, a minimum of two 911 exchange lines to each
PSAP is required.

When the Selective Routing feature is provided (E911), the customer is responsible
for identifying the unique combinations of police, fire and ambulance, or any other
appropriate agencies jurisdiction in the E911 serving area. An Emergency Service
Number (ESN) will be provided for each unique combination by the Telephone
Company. The customer will associate these ESNs with street address ranges in
the E911 serving area. These ESNs will be carried in the Data Base Management
System (DBMS) to route E911 calls to the primary and secondary PSAPs with
responsibility to handle the emergency telephone calls originating for each
telephone in the E911 serving area.

The customer's responsibility for providing this information is as follows:

a. The customer will provide street address and PSAP routing information for
each central office area included in the E911 service area prior to
establishment of service.

b. Initial and subsequent ESN assignments by street name, address range and
area or other mutually agreed upon routing criteria, shall be furnished by the
customer to the Telephone Company on forms supplied by the Telephone
Company for that purpose at a mutually agreed upon time prior to the effective
date of the service.

C. After establishment of service, it is the customer's responsibility to continue to
verify the accuracy of the routing information contained in the master address
file and to advise the Telephone Company of any changes that need to be
made in the routing information by reason of changes in street names,
establishment of new streets, changes in address numbers used on existing
streets, closing and abandonment of streets, changes in police, fire,
ambulance or other appropriate agencies' jurisdiction over any address,
annexations and other changes in municipal and county boundaries,
incorporation of new cities and any other matters that will affect the routing of
E911 calls to the proper PSAP.

(M) Material now appearing on this page previously appeared on First Revised Page 11.

ISSUED:
January 27, 2009

EFFECTIVE:
BY: Darlene N. Terry February 26, 2009
Manager - Tariffs
5454 W. 110th Street )
Overland Park, KS 66211 Filed

(D)
(D)
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(M)
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Missouri Public
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P.S.C. MO.-No. 22 Section 13

GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Second Revised Page 10

d/b/a Embarq

Cancels First Revised Page 10

FCC DESIGNATED N11 SERVICES

. EMERGENCY NUMBER SERVICE (911) (cont)

C. RULES AND REGULATIONS (cont)

16.

17.

18.

ISSUED:
October 19, 2006

Cancelled
February 26, 2009
Missouri Public
Service Commission
JI-2009-0552

ANI may not be displayed on calls placed from two or four party lines. Central office
identification is provided in lieu of ANI.

A minimum of two E911 Interoffice Facilities between the end office and the E911
Control Office and two E911 Exchange Lines to each primary PSAP must be
provided. On B911, C911, and D911, a minimum of two 911 exchange lines to each
PSAP is required.

When the Selective Routing feature is provided (E911), the customer is responsible
for identifying the unique combinations of police, fire and ambulance, or any other
appropriate agencies jurisdiction in the E911 serving area. An Emergency Service
Number (ESN) will be provided for each unique combination by the Telephone
Company. The customer will associate these ESNs with street address ranges in
the E911 serving area. These ESNs will be carried in the Data Base Management
System (DBMS) to route E911 calls to the primary and secondary PSAPs with
responsibility to handle the emergency telephone calls originating for each
telephone in the E911 serving area.

The customer's responsibility for providing this information is as follows:

a. The customer will provide street address and PSAP routing information for
each central office area included in the E911 service area prior to
establishment of service.

b. Initial and subsequent ESN assignments by street name, address range and
area or other mutually agreed upon routing criteria, shall be furnished by the
customer to the Telephone Company on forms supplied by the Telephone
Company for that purpose at a mutually agreed upon time prior to the effective
date of the service.

C. After establishment of service, it is the customer's responsibility to continue to
verify the accuracy of the routing information contained in the master address
file and to advise the Telephone Company of any changes that need to be
made in the routing information by reason of changes in street names,
establishment of new streets, changes in address numbers used on existing
streets, closing and abandonment of streets, changes in

EFFECTIVE:
BY: Darlene N. Terry November 18, 2006
Manager - Tariffs
5454 W. 110th Street
Overland Park, KS 66211

M
M

Filed

Missouri Public
Service Commission
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SPRINT MISSOURI, INC. First Revised Page 10
d/b/a SPRINT Cancels Original Page 10

FCC DESIGNATED N11 SERVICES (CT)
I. EMERGENCY NUMBER SERVICE (911) (cont)
C. RULES AND REGULATIONS (cont)

16. ANI may not be displayed on calls placed from two or four party lines. Central office
identification is provided in lieu of ANI.

17. A minimum of two E911 Interoffice Facilities between the end office and the E911
Control Office and two E911 Exchange Lines to each primary PSAP must be
provided. On B911, C911, and D911, a minimum of two 911 exchange lines to each
PSAP is required.

18.  When the Selective Routing feature is provided (E911), the customer is responsible
for identifying the unique combinations of police, fire and ambulance, or any other
appropriate agencies jurisdiction in the E911 serving area. An Emergency Service
Number (ESN) will be provided for each unique combination by the Telephone
Company. The customer will associate these ESNs with street address ranges in
the E911 serving area. These ESNs will be carried in the Data Management
System (DMS) to route E911 calls to the primary and secondary PSAPs with
responsibility to handle the emergency telephone calls originating for each
telephone in the E911 serving area.

The customer's responsibility for providing this information is as follows:

a. The customer will provide street address and PSAP routing information for
each central office area included in the E911 service area prior to
establishment of service.

b. Initial and subsequent ESN assignments by street name, address range and
area or other mutually agreed upon routing criteria, shall be furnished by the
customer to the Telephone Company on forms supplied by the Telephone
Company for that purpose at a mutually agreed upon time prior to the effective
date of the service.

C. After establishment of service, it is the customer's responsibility to continue to
verify the accuracy of the routing information contained in the master address
file and to advise the Telephone Company of any changes that need to be
made in the routing information by reason of changes in street names,
establishment of new streets, changes in address numbers used on existing
streets, closing and abandonment of streets, changes in

ISSUED: EFFECTIVE:
November 27, 2002 BY: Richard D. Lawson December 30, 2002
State Executive, External Affairs
319 Madison
Cancelled Jefferson City, MO 65101 F.I d
November 18, 2006 I e
Missouri Public Missouri Public

Service Commission Service Commission
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C. RULES AND REGULATIONS (cont)

16. ANI may not be displayed on calls placed from two or four party
lines. Central office identification is provided in lieu of ANI.

17. A minimum of two E911 Interoffice Facilities between the end office
and the E911 Control Office and two E911 Exchange Lines to each
primary PSAP must be provided. On B911, C911, and D911, a minimum of
two 911 exchange lines to each PSAP is required.

18. When the Selective Routing feature is provided {E911), the customer
is responsible for identifying the unique combinations of police,
fire and ambulance, or any other appropriate agencies jurisdiction in
the EQ11 serving area. An Emergency Service Number {ESN) will be
provided for each unique combination by the Telephone Company. The
customer will associate these ESNs with street address ranges in the
E911 serving area. These ESNs will be carried in the Data Management
System (DMS% to route E911 calls to the primary and secondary PS5APs
with responsibility to handle the emergency telephone calls
originating for each telephone in the ES1l serving area.

. The customer's responsibility for providing this information is as
follows:

a. The customer will provide street address and PSAP routing
information for each central office area included in the E911
service area prior to establishment of service.

b. Initial and subsequent ESN assignments by street name, address
range and area or other mutually agreed upon routing criteria,
shall be furnished by the customer to the Telephone Company on
forms supplied by the Telephone Company for that purpose at a

\JES\ mutually agreed upon time prior to the effective date of the
, service.

“iuﬁﬂ. c. Aftgr establishment of service, it is the customer's responsi-

(ﬁiﬁ ' bility to continue to verify the accuracy of the routing infor-
VC>§«§§G“ mation contained in the master address file and to advise the

T : Telephone Company of any changes that need to be made in the
a& routing information by reason of changes in street names,

establishment of new streets, changes in address numbers used on
existing streets, closing and abandonment of streets,rghanggs in
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FCC DESIGNATED N11 SERVICES
Il. EMERGENCY NUMBER SERVICE (911) (cont)
C. RULES AND REGULATIONS (cont)
17. When the Selective Routing feature is provided (E911)... (cont) (M) (N)

C. After establishment of service, it is the customer's... (cont) (N)
(M)
1. Changes, deletions and additions which the customer desires to have
made in the master address file should be submitted on an "as
occurred" basis.

2. The Telephone Company will furnish a written copy to the customer for
verification showing each change, deletion and addition to the master
address file.

d. The Telephone Company will provide at the request of the customer, a
complete written copy of the master address file for the purpose of the
customer verifying the accuracy of the police, fire and ambulance PSAP
routing designations.

18. Cancellation of the service in whole or part by the customer prior to establishment (M
thereof will require payment of an amount equal to the cost of engineering,
manufacturers' billings resulting from equipment orders, installation, assembly, labor,
cost of removal and any other costs incurred up to the tie of cancellation resulting
from the customer's order for service.

19. Where not otherwise precluded by law, each customer agrees to release, indemnify, (M
defend and hold harmless the Company from any and all losses, claims, demands,
suits or other actions, or any liability whatsoever, whether suffered, made, instituted
or asserted by the customer or by any other party or person, for any personal injury
to or death of any person or persons, or for any loss, damage or destruction of any
property, whether owned by the customer or others.

20. Where not otherwise precluded by law, each customer also agrees to release, (M
indemnify and hold harmless the Company for any infringement or invasion of the
right of privacy of any person or persons caused or claimed to have been caused,
directly or indirectly, by the installation, operation, failure to operate, maintenance,
removal presence, condition, occasion or use of 911 Service features and the (M1)
equipment associated therewith, or by any services furnished by the Company in
connection therewith, including but not limited to, the identification of the telephone
used by the party or parties accessing 911 Service hereunder, and which arise out
of the negligence or other wrongful act of the Company, the customer, its user,
agencies or municipalities, or the employees or agents of any one of them. (M1)

(M) Material previously found on this page now appears on Third Revised Page 10.
(M1) Material now appearing on this page previously appeared on First Revised Page 12.

ISSUED: EFFECTIVE:
January 27, 2009 BY: Darlene N. Terry February 26, 2009
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FCC DESIGNATED N11 SERVICES (CT)
I. EMERGENCY NUMBER SERVICE (911) (cont)
C. RULES AND REGULATIONS (cont)

police, fire, ambulance or other appropriate agencies' jurisdiction over any
address, annexations and other changes in municipal and county boundaries,
incorporation of new cities and any other matters that will affect the routing of
E911 calls to the proper PSAP.

1. Changes, deletions and additions which the customer desires to have
made in the master address file should be submitted on an "as
occurred" basis.

2. The Telephone Company will furnish a written copy to the customer for
verification showing each change, deletion and addition to the master
address file.

d. The Telephone Company will provide at the request of the customer, a
complete written copy of the master address file for the purpose of the
customer verifying the accuracy of the police, fire and ambulance PSAP
routing designations.

19. Cancellation of the service in whole or part by the customer prior to establishment
thereof will require payment of an amount equal to the cost of engineering,
manufacturers' billings resulting from equipment orders, installation, assembly, labor,
cost of removal and any other costs incurred up to the tie of cancellation resulting
from the customer's order for service.

20. Where not otherwise precluded by law, each customer agrees to release, indemnify,
defend and hold harmless the Company from any and all losses, claims, demands,
suits or other actions, or any liability whatsoever, whether suffered, made, instituted
or asserted by the customer or by any other party or person, for any personal injury
to or death of any person or persons, or for any loss, damage or destruction of any
property, whether owned by the customer or others.

21.  Where not otherwise precluded by law, each customer also agrees to release,
indemnify and hold harmless the Company for any infringement or invasion of the
right of privacy of any person or persons caused or claimed to have been caused,
directly or indirectly, by the installation, operation, failure to operate, maintenance,

ISSUED: EFFECTIVE:
November 27, 2002 BY: Richard D. Lawson December 30, 2002
State Executive, External Affairs
319 Madison

Cancelled ;
February 26, 2009 Jefferson City, MO 65101

Missouri Public Filed
Service Commission Missouri1 Public
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11. EMERGENCY NUMBER SERVICE (911) (cont) - L
C. RULES AND REGULATIONS (cont)

police, fire, ambulance or other appropriate agencies' jurisdiction

over any address, annexations and other changes in municipal and

county boundaries, incorporation of new cities and any other matters
\JFV\ that will affect the routing of £911 calls to the proper PSAP.

(}* 'L“Qa‘ 1. Changes, deletions and additions which the customer desires to

have made in the master address file should be submitted on an

“?'%59\\ 0 "as occurred" basis,
\ %@ 2. The Telephone Company will furnish a written copy to the customer

&ﬁpgﬁﬁiéb for verification showing each change, deletion and addition to
OV the master address file

d. The Telephone Company will provide at the request of the customer, a
complete written copy of the master address file for the purpose of
the customer verifying the accuracy of the police, fire and ambulance
PSAP routing designations.

. 19. Cancellation of the service in whole or part by the customer prior to
establishment thereof will require payment of an amount equal to the cost
of engineering, manufacturers’ billings resulting from equipment orders,
installation, assembly, labor, cost of removal and any other costs
incurred up to the tie of cancellation resulting from the customer's
order for service.

20. Where not otherwise precluded by law, each customer agrees to release,
indemnify, defend and hold harmless the Company from any and all losses,
claims, demands, suits or other actions, or any liability whatsoever,
whether suffered, made, instituted or asserted by the customer or by any
other party or person, for any personal injury to or death of any person
or persons, or for any loss, damage or destruction of any property,
whether owned by the customer or others.

21. Where not otherwise precluded by law, each customer also agrees to
release, indemnify and hold harmless the Company for any infringement or
invasion of the right of privacy of any person or persons caused or
claimed to have been caused, directly or indirectly, by the installation,

operation, failure to operate, maintenance, %;FiEgE)
Noy 71992
() 10, PUCHIS 5070 GOLI.
ISSUED: EFFECTIVE:
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FCC DESIGNATED N11 SERVICES

I, EMERGENCY NUMBER SERVICE (911) (cont)

&)

(M)

(M)
D. EXPLANATION OF TERMS

Additional E911 Service Exchange Line:
An additional line terminating at a PSAP that may be ordered by the customer as an
optional feature.

Alternate Routing (AR):
This feature is provided to allow 911 calls to be routed to a designated alternate
location if (1) all E911 exchange lines to the primary PSAP are busy, or (2) the
primary PSAP closes down for a period (night service).

Automatic Number Identification (ANI):
This forwards the calling party's telephone number to the E911 Control Office and on
to the PSAP for display on the ANI Display and Transfer Unit. This is an optional
feature of E911 Service.

B911:
A service that provides for routing all 911 calls originating from telephones with
given central office prefix codes to a single PSAP.

C911:
A service that provides the B911 service as well as Called Party Hold, Switchhook
Status, Forced Disconnect, Idle Tone Application and Emergency Ringback.

Called Party Hold (CPH):
A feature of C911 Service that enables a PSAP attendant to retain control of an
incoming 911 call connection, even if the calling party hangs up.

(M) Material previously found on this page now appears on Second Revised Page 11.

ISSUED: EFFECTIVE:
January 27, 2009 BY: Darlene N. Terry February 26, 2009
Manager - Tariffs
CANCELLED 5454 W. 110th Street Filed
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Missouri Public . .
Service Commission Service Commission

JI-2015-0081 JI-2009-0552



P.S.C. MO.-No. 22 Section 13
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. First Revised Page 12
d/b/a SPRINT Cancels Original Page 12

FCC DESIGNATED N11 SERVICES (CT)
I. EMERGENCY NUMBER SERVICE (911) (cont)
C. RULES AND REGULATIONS (cont)

removal presence, condition, occasion or use of 911 Service features and the equipment
associated therewith, or by any services furnished by the Company in connection
therewith, including but not limited to, the identification of the telephone used by the party
or parties accessing 911 Service hereunder, and which arise out of the negligence or other
wrongful act of the Company, the customer, its user, agencies or municipalities, or the
employees or agents of any one of them.

D. EXPLANATION OF TERMS

Additional E911 Service Exchange Line:
An additional line terminating at a PSAP that may be ordered by the customer as an
optional feature.

Alternate Routing (AR):
This feature is provided to allow 911 calls to be routed to a designated alternate
location if (1) all E911 exchange lines to the primary PSAP are busy, or (2) the
primary PSAP closes down for a period (night service).

Automatic Number Identification (ANI):
This forwards the calling party's telephone number to the E911 Control Office and on
to the PSAP for display on the ANI Display and Transfer Unit. This is an optional
feature of E911 Service.

B911:
A service that provides for routing all 911 calls originating from telephones with
given central office prefix codes to a single PSAP.

Co11:
A service that provides the B911 service as well as Called Party Hold, Switchhook
Status, Forced Disconnect, Idle Tone Application and Emergency Ringback.

Called Party Hold (CPH):
A feature of C911 Service that enables a PSAP attendant to retain control of an
incoming 911 call connection, even if the calling party hangs up.

ISSUED: EFFECTIVE:
November 27, 2002 BY: Richard D. Lawson December 30, 2002
State Executive, External Affairs
oy 3 0
uary 26, i -
Moo Public Jefferson City, MO 65101 Flled
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11. EMERGENCY NUMBER SERVICE (911) {cont) , AR
S Lmien,

C. RULES AND REGULATIONS {cont)

removal presence, condition, occasion or use of 911 Service features and
the equipment associated therewith, or by any services furnished by the
Company in connection therewith, including but not 1limited to, the
identification of the telephone used by the party or parties accessing
911 Service hereunder, and which arise out of the negligence or other
wrongful act of the Company, the customer, its user, agencies or
municipalities, or the employees or agents of any one of them.

D. EXPLANATION OF TERMS

Additional E911 Service Exchange Line:
An additional Tine terminating at a PSAP that may be ordered by the
customer as an optional feature,

Alternate Routing (AR):
This feature is provided to allow 911 calls to be routed to a
designated alternate location if (1) all E911 exchange lines to the
primary PSAP are busy, or (2) the primary PSAP closes down for a
. period (night service).

Automatic Number Identification (ANI):
This forwards the calling party's telephone number to the E911
Control Office and on to the PSAP for display on the ANI Display and
Transfer Unit. This is an optional feature of E911 Service.

B911:
A service that provides for routing all 911 calls originating from
telephones with given central office prefix codes to a single PSAP.

C911:
A service that provides the B911 service as well as Called Party
Hold, Switchhook Status, Forced Disconnect, Idle Tone Application and
Emergency Ringback.

Called Party Hold (CPH):
A feature of C911 Service that enables a PSAP attendant to retain
control of an incoming 911 call connection, even if the calling party

hangs up. CANBELU:D
FILED

1002
pEC 307
X \L WOV 71992
m-x¥§£(i2fab. ﬁn3£ﬂ0H o
@ s Pubie S w‘a s T
September 17, 1992 BY: John L. Roe e
Vice President - Administration NOV 7 1932

5454 West 110th Street
Overland Park, Kansas 656211



P.S.C. MO.-No. 22 Section 13
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Second Revised Page 13
d/b/a Embarq Cancels First Revised Page 13

FCC DESIGNATED N11 SERVICES
. EMERGENCY NUMBER SERVICE (911) (cont)
D. EXPLANATION OF TERMS (cont)

D911:
A service which provides the B911 service plus ANI and is primarily for use in single
wire center exchanges.

Data Base Management System (DBMS): (M
The DMBS is a system of manual procedures and computer programs used to create,
store and update the data required to provide the Selective Routing (SR) and/or
Automatic Location Identification for E911 systems. DBMS also provides for the
initial information load for the database stored in customer provided equipment,
as well as the equipment of other 911 service providers and for periodic updates
to this information. )

Default Routing (DR):
This feature is activated when an incoming 911 call cannot be selectively routed due
to an ANI failure, garbled digits or other causes which may prevent selective routing.
Such incoming calls to the E911 Control Office are routed to a default PSAP. Each
incoming 911 facility group to the Control Office is assigned to a designated default
PSAP.

Display and Transfer Unit:
A selector console and associated common equipment that displays ANI numbers at
the PSAP attendant position and is used by the attendant to activate Fixed and/or
Selective Transfer functions.

E911:
An expanded service that provides features such as Selective Routing of 911 calls to a
specific PSAP selected from among those within the 911 Service Area. E911 has
other standard and optional features which may or may not be available with B911,
C911 or D911.

End Office:
This is the Central Office(s) in the 911 System from where the 911 calls originate.

Expanded 911 (E911) Control Office:
The Control Office provides tandem switching capability for E911 calls. It controls
switching of ANI and SR information to the PSAP.

ISSUED: EFFECTIVE:
October 19, 2006 BY: Darlene N. Terry November 18, 2006
Manager - Tariffs
CANCELLED 5454 W. 110th Street
October 1, 2014
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FCC DESIGNATED N11 SERVICES (CT)
I. EMERGENCY NUMBER SERVICE (911) (cont)
D. EXPLANATION OF TERMS (cont)

D911:
A service which provides the B911 service plus ANI and is primarily for use in single
wire center exchanges.

Data Management System (DMS):
The DMS is a system of procedures and computer programs used to create, store
and update the data required to provide the Selective Routing (SR) feature.

Default Routing (DR):
This feature is activated when an incoming 911 call cannot be selectively routed due
to an ANl failure, garbled digits or other causes which may prevent selective routing.
Such incoming calls to the E911 Control Office are routed to a default PSAP. Each
incoming 911 facility group to the Control Office is assigned to a designated default
PSAP.

Display and Transfer Unit:
A selector console and associated common equipment that displays ANI numbers at
the PSAP attendant position and is used by the attendant to activate Fixed and/or
Selective Transfer functions.

E911:
An expanded service that provides features such as Selective Routing of 911 calls
to a specific PSAP selected from among those within the 911 Service Area. E911
has other standard and optional features which may or may not be available with
B911, C911 or D911.

End Office:
This is the Central Office(s) in the 911 System from where the 911 calls originate.

Expanded 911 (E911) Control Office:
The Control Office provides tandem switching capability for E911 calls. It controls
switching of ANI and SR information to the PSAP.

ISSUED: EFFECTIVE:
November 27, 2002 BY: Richard D. Lawson December 30, 2002
State Executive, External Affairs
Cancelled 319 Madison
Jefferson City, MO 65101 Filed
November 18, 2006
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D911:
A service which provides the B911 service plus ANI and is primarily
for use in single wire center exchanges.

Data Management System (DMS):
The DMS 1is a system of procedures and computer programs used to
create, store and update the data required to provide the Selective
Routing (SR) feature.

Default Routing (DR):
This feature is activated when an incoming 911 call cannot be
selectively routed due to an ANI failure, garbled digits or other
causes which may prevent selective routing. Such incoming calls to
the E911 Control Office are routed to a default PSAP. Each incoming

911 facility group to the Control Office is assigned to a designated
default PSAP.

Display and Transfer Unit:
A selector console and associated common equipment that displays ANI
numbers at the PSAP attendant position and is used by the attendant
to activate Fixed and/or Selective Transfer functions.

E911:
An expanded service that provides features such as Selective Routing
of 611 calls to a specific PSAP selected from among those within the
911 Service Area. E911 has other standard and optional features
which may or may not be available with B911, (911 or D911.

End Office:
This is the Central Office(s) in the 911 System from where the 911

calls originate.
Expanded 911 (E911) Control Office:

The Control Office provides tandem switching capability for E911
calls. It controls switching of ANI and SR information to the PSAP.
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FCC DESIGNATED N11 SERVICES (CT)
I. EMERGENCY NUMBER SERVICE (911) (cont)
D. EXPLANATION OF TERMS (cont)

Fixed Transfer:

This feature enables a PSAP attendant to transfer incoming 911 calls to secondary
PSAPs by use of a single button on the Display and Transfer Unit. The PSAP
equipment automatically flashes and sends out the Speed Calling code associated
with the desired agency. ANI will also be transferred with the call to a secondary
PSAP that is equipped to receive and display ANI data. This is done by using the
Central Office Call Transfer feature of the E911 Control Office. This feature is
associated with the E911 trunk unit and may not be available from all central offices.
This is an optional feature of E911 Service.

Forced Disconnect:
This feature, a function of the E911 Central Office trunk circuit enables the PSAP
attendant to release a 911 connection even though the 911 calling party has not
hung up. This feature prevents the jamming of the E911 exchange lines. This is a
standard feature of the C911 and E911 Service.

Idle Tone Application:
This feature allows the PSAP attendant to distinguish between calls that have been
abandoned before they are answered and calls where the calling party is unable to
speak for some reason. If the caller abandoned the line before the PSAP attendant
answered, a distinct tone is heard by the attendant. If the caller is still on the line but
unable to speak, no tone will be heard. This feature is available with C911 and
E911 Service.

ISSUED: EFFECTIVE:
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IT. EMERGENCY NUMBER SERVICE (911) (cont) BT
D. EXPLANATION OF TERMS (cont) I R

Fixed Transfer:

This feature enables a PSAP attendant to transfer incoming 911 calls
to secondary PSAPs by use of a single button on the Display and
Transfer Unit. The PSAP equipment automatically flashes and sends
out the Speed Calling code associated with the desired agency. ANI
will also be transferred with the call to a secondary PSAP that is
equipped to receive and display ANI data. This is done by using the
Central Office Call Transfer feature of the E911 Control Office.
This feature is associated with the E911 trunk unit and may not be
available from all central offices. This is an optional feature of
E911 Service.

Forced Disconnect:
This feature, a function of the E911 Central Office trunk circuit
enables the PSAP attendant to release a 911 connection even though
the 911 calling party has not hung up. This feature prevents the
Jamming of the E911 exchange lines. This is a standard feature of
the C911 and £911 Service.

Idle Tone Application:

This feature allows the PSAP attendant to distinguish between calls
that have been abandoned before they are answered and calls where the
calling party is unable to speak for some reason. If the caller
abandoned the 1line before the PSAP attendant answered, a distinct
tone is heard by the attendant. If the caller is still on the line
but unable to speak, no tone will be heard. This feature is
available with €911 and E911 Service.
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FCC DESIGNATED N11 SERVICES
. EMERGENCY NUMBER SERVICE (911) (cont)
D. EXPLANATION OF TERMS (cont)

Public Safety Answering Point (PSAP):
A PSAP is an answering location for 911 calls originating in a given area. A PSAP
may be designated as primary or secondary, which refers to the order in which calls
are directed for answering. Primary PSAPs respond first; Secondary PSAPs receive
calls on a transfer basis only. PSAPs are public service agencies such as police, fire,
emergency medical, etc., or a common bureau serving a group of such entities.

Selective Routing (SR):
This feature routes a 911 call from a central office to the designated PSAP. This is an
optional feature of the E911 Service.

Selective Transfer:
This feature transfers an incoming call to another agency by depressing a single
button (e.g., "Fire" on the Display and Transfer Unit). This type of transfer is only
available when the SR feature is provided. This is an optional feature of the E911
Service and may not be available from all central offices.

Service Area:
The geographical area in which the customer will respond to all 911 calls and dispatch
appropriate emergency assistance.

Service Provider: (N)
An entity providing one or more of the following 9-1-1 elements: network, CPE, \
or data base service. (N)

Serving Central Office:
This is the Central Office(s) in which a PSAP, either a primary or secondary, is
located.

Switchhook Status:
A feature that provides the PSAP attendant with visual indication of the calling party's
switchhook status (on or off hook).

ISSUED: EFFECTIVE:
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FCC DESIGNATED N11 SERVICES (CT)
I. EMERGENCY NUMBER SERVICE (911) (cont)
D. EXPLANATION OF TERMS (cont)

Public Safety Answering Point (PSAP):
A PSAP is an answering location for 911 calls originating in a given area. A PSAP
may be designated as primary or secondary, which refers to the order in which calls
are directed for answering. Primary PSAPs respond first; Secondary PSAPs receive
calls on a transfer basis only. PSAPs are public service agencies such as police,
fire, emergency medical, etc., or a common bureau serving a group of such entities.

Selective Routing (SR):
This feature routes a 911 call from a central office to the designated PSAP. This is
an optional feature of the E911 Service.

Selective Transfer:
This feature transfers an incoming call to another agency by depressing a single
button (e.g., "Fire" on the Display and Transfer Unit). This type of transfer is only
available when the SR feature is provided. This is an optional feature of the E911
Service and may not be available from all central offices.

Service Area:
The geographical area in which the customer will respond to all 911 calls and
dispatch appropriate emergency assistance.

Serving Central Office:
This is the Central Office(s) in which a PSAP, either a primary or secondary, is
located.

Switchhook Status:
A feature that provides the PSAP attendant with visual indication of the calling
party's switchhook status (on or off hook).

ISSUED: EFFECTIVE:
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Cancelled 319 Madison
Jefferson City, MO 65101 Filed
November 18, 2006
Missour1 Public Missouri Public
Service Commission Service Commission
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11. EMERGENCY NUMBER SERVICE (911) (cont) . IR L

| el o Tl sgion
D. EXPLANATION OF TERMS (cont)

pETY

Public Safety Answering Point (PSAP):

A PSAP is an answering location for 911 calls originating in a given
| area. A PSAP may be designated as primary or secondary, which refers
: to the order in which calls are directed for answering. Primary

PSAPs respond first; Secondary PSAPs receive calls on a transfer
basis only. PSAPs are public service agencies such as police, fire,
emergency medical, etc., or a common bureau serving a group of such
entities.

Selective Routing (SR):
This feature routes a 911 call from a central office to the
designated PSAP. This is an optional feature of the E911 Service.

Selective Transfer:
This feature transfers an incoming call to another agency by
depressing a single button (e.g., "Fire" on the Display and Transfer
Unit). This type of transfer is only available when the SR feature
is provided. This is an optional feature of the E911 Service and may
. not be available from all central offices.

Service Area:
The geographical area in which the customer will respond to all 911
calls and dispatch appropriate emergency assistance.

Serving Central Office:
This is the Central Office(s) in which a PSAP, either a primary or
secondary, is located.

Switchhook Status:
A feature that provides the PSAP attendant with visual indication of
the calling party's switchhook status (on or off hook).

e FILED

Hovy 71992
<P 10, PUALIC SZ:1CE CONM.
ISSUED: EFFECTIVE:
September 17, 1992 BY: John L. Roe Dokt ete v
Vice President - Administration NOV 7 1532

5454 West 110th Street
Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 13

GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Third Revised Page 15.1

d/b/a Embarq

Cancels Second Revised Page 15.1

FCC DESIGNATED N11 SERVICES

. EMERGENCY NUMBER SERVICE (911) (Contd)

E. WIRELESS E911 PHASE 2

1.

ISSUED:
October 12, 2007

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

Description of Service

Wireless E911 Phase 2 is only available in combination with E911 as specified in
this section of the tariff and is subject to the regulations specified herein.

In accordance with the FCC’s Report and Order 94-102, Wireless E911 Phase 2
provides PSAPs with the wireless E911 caller’s location and callback number (CBN)
information, as specified by the FCC. The FCC has adopted specific handset-based
and network-based location accuracy and reliability solutions standards for the
Wireless Service Providers (WSPs).

General Regulations

a. The Telephone Company is not responsible for the location determination
technology, the accuracy of the location determination technology, or the
investigation or maintenance of said technologies. Only the data required and
specified by the FCC in its Report and Order 94-102 will be delivered by the
Telephone Company to the PSAP. This required data includes the cell site or
sector location, the callback number, and the latitude/longitude of the caller.
Each customer agrees that delivery, or lack of delivery, of additional data
elements which may be provided by the WSP will not be the responsibility of
the Telephone Company and the Telephone Company assumes no
responsibility or liability for such information.

b. PSAPs must have all required elements of Wireless E911 Phase 1, utilizing p-
ANI routing and cell site/sector location based information, in place before
implementing Phase 2. This is necessary to accommodate loading of the
respective p-ANIs also known as Emergency Service Routing Key/Emergency
Service Routing Digit into the Company’s Data Base Management System. In
addition, the following requirements must be met for Phase 2 implementation:

(1) PSAPs must order both the Telephone Company’s Extended ALI
Display Format and the ALI Database for Wireless Phase 2 to M
accommodate the x/y data provided by Wireless E911 Phase 2 Service.
See rates in IIl.E.6. following.

(2) WSPs must have Position Determining Entity (PDE) and a Mobile
Position Center (MPC)/Gateway Mobile Location Center (GMLC) in their
network.

(3) WSPs or their designated database provider must have obtained an
interface to the Telephone Company’s ALl database that complies with
the Telephone Company’s existing operating standard. This interface
will be used by the WSP to provide the Phase 2 data.

EFFECTIVE:
BY: Darlene N. Terry November 11, 2007
Manager - Tariffs
5454 W. 110th Street
Overland Park, KS 66211
Y FILED

Missouri Public
Service Commision



P.S.C. MO.-No. 22 Section 13

GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Second Revised Page 15.1

d/b/a Embarq

Cancels First Revised Page 15.1

FCC DESIGNATED N11 SERVICES

Il. EMERGENCY NUMBER SERVICE (911) (Cont'd)

E. WIRELESS E911 PHASE 2

1.

ISSUED:
October 19, 2006

CANCELLED
November 11, 2007
Missouri Public
Service Commission

Description of Service

Wireless E911 Phase 2 is only available in combination with E911 as specified in
this section of the tariff and is subject to the regulations specified herein.

In accordance with the FCC’s Report and Order 94-102, Wireless E911 Phase 2
provides PSAPs with the wireless E911 caller’s location and callback number (CBN)
information, as specified by the FCC. The FCC has adopted specific handset-based
and network-based location accuracy and reliability solutions standards for the
Wireless Service Providers (WSPs).

General Regulations

a. The Telephone Company is not responsible for the location determination
technology, the accuracy of the location determination technology, or the
investigation or maintenance of said technologies. Only the data required and
specified by the FCC in its Report and Order 94-102 will be delivered by the
Telephone Company to the PSAP. This required data includes the cell site or
sector location, the callback number, and the latitude/longitude of the caller.
Each customer agrees that delivery, or lack of delivery, of additional data
elements which may be provided by the WSP will not be the responsibility of
the Telephone Company and the Telephone Company assumes no
responsibility or liability for such information.

b. PSAPs must have all required elements of Wireless E911 Phase 1, utilizing p-
ANI routing and cell site/sector location based information, in place before
implementing Phase 2. This is necessary to accommodate loading of the
respective p-ANIs also known as Emergency Service Routing Key/Emergency
Service Routing Digit into the Company’s Data Base Management System. In M
addition, the following requirements must be met for Phase 2 implementation:

(1) PSAPs must order both the Telephone Company’s Extended ALI
Display Format and the ALI Database Upgrade for Wireless Phase 2 to
accommodate the x/y data provided by Wireless E911 Phase 2 Service.
See rates in Ill.E.6. following.

(2) WSPs must have Position Determining Entity (PDE) and a Mobile
Position Center (MPC)/Gateway Mobile Location Center (GMLC) in their
network.

(3) WSPs or their designated database provider must have obtained an
interface to the Telephone Company’s ALI database that complies with
the Telephone Company’s existing operating standard. This interface
will be used by the WSP to provide the Phase 2 data.

EFFECTIVE:
BY: Darlene N. Terry November 18, 2006
Manager - Tariffs
5454 W. 110th Street

Overland Park, KS 66211 Filed

Missouri Public
Service Commission



P.S.C. MO.-No. 22 Section 13

GENERAL EXCHANGE TARIFF _
SPRINT MISSOURY, INC. ' First Revised Page 15.1
d/b/a SPRINT Cancels Original Page 15.1
FCC DESIGNATED N11 SERVICES
II.  EMERGENCY NUMBER SERVICE (211) (Cont'd)' : Z)

E. WIRELESS E911 PHASE 2

1.

2.
ISSUED:
November 15, 2_005
Cancelled

November 18, 2006
Missour1 Public
Service Commission

Description of Service

Wireless E911 Phase 2 is only available in combination with E911 as specified in
this section of the tariff and is subject to the regulations specified herein.

In accordance with the FCC’s Report and Order 94-102, Wireless ES11 Phase 2
provides PSAPs with the wireless E911 caller’s location and callback number (CBN)
information, as specified by the FCC. The FCC has adopted specific handset-based
and network-based location accuracy and reliability solutions standards for the
Wireless Service Providers (WSPs).

General Regulations

a. The Telephone Company is not responsible for the location determination
technology, the accuracy of the location determination technology, or the
investigation or maintenance of said technologies. Only the data required and
specified by the FCC in its Report and Order 94-102 will be delivered by the
Telephone Company to the PSAP. This required data includes the cell site or
sector location, the callback number, and the latitude/longitude of the caller.
Each customer agrees that delivery, or lack of delivery, of additional data
elements which may be provided by the WSP will not be the responsibility of
the Telephone Company and the Telephone Company assumes no
responsibility or liability for such information.

b. PSAPs must have all required elements of Wireless £911 Phase 1, utilizing p-
ANI routing and cell site/sector location based information, in place before
implementing Phase 2. This is necessary to accommodate loading of the
respective p-ANIs also known as Emergency Service Routing Key/Emergency
Service Routing Digit info the Company’s Database Management System. In
addition, the following requirements must be met for Phase 2 implementation:

(1) PSAPs must order both the Telephone Company’s Extended ALl
Display Format and the ALI Database Upgrade for Wireless Phase 2 to
accommodate the x/y data provided by Wireless E911 Phase 2 Service.
See rates in [1.E.6. following.

(2) WSPs must have Position Determining Entity (PDE) and a Mobile
Position Center (MPC)/Gateway Mobile Location Center (GMLC) in their
network.

(3) WSPs or their designated database provider must have obtained an
interface to the Telephone Company’s ALl database that complies with
the Telephone Company’s existing operating standard. This interface
will be used by the WSP to provide the Phase 2 data.

EFFECTIVE:
BY: Richard D. Lawson December 15, 2005
_ State Executive, External Affairs )
319 Madison ~
Jefferson City, MO 65101 FI Ied

Missouri Public
Service Commission



CANCFLLED
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GENERAL EXCHANGE TARIFF

SPRINT MISSOUR], INC.

d/b/a SPRINT

_ Original Page 15.1
FCC DESIGNATED N11 SERVICES

lll.  EMERGENCY NUMBER SERVICE (911) (Cont'd)

E. WIRELESS E911 PHASE 2
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ISSUED:
June 16, 2004

Description of Service

Wireless E911 Phase 2 is only available in combination with ES11 as specified in
this section of lhe tariff and is subject to the regulations specified herein.

In accordance with the FCC’s Report and Order 94-102, Wireless E911 Phase 2
provides PSAPs with the wireless E911 callers location and cailback number {CBN)
information, as specified by the FCC. The FCC has adopted specific handset-based -
and nefwork-based location accuracy and reliability solutions standards for the
Wireless Service Providers (WSPs).

General Regulations

~ &  The Telephone Company is not responsible for the location defermination

technology, the accuracy of the location determination technology, or the
investigation or maintenance of said technologies. Only the data required and
specified by the FCC in its Report and Order 94-102 will be delivered by the
Telephone Company to the PSAP. This required data includes the cell site or
sectar locatian, the callback number, and the latitudeflongitude of the caller.
Each customer agrees that delivery, or lack of delivery, of additional data
elements which may be provided by the WSP will not be the responsibility of
the Telephone Company and the Telephone Company assumes no
responsibility or liability for such information. '

b, PSAPs must have all required elements of Wireless E911 Phase 1, utilizing p-
ANI routing and cell sitefsector location based information, in place bsfore .
implementing Phase 2. This is necessary to accommodate loading of the
respective p-ANIs also khown as Emergency Service Routing Key/Emergency
Service Routing Digit into the Company’s Database Management System. In
addition, the following requirements must be met for Phase 2 impiementation:

(1) PSAPs must order both the Telephone Company's Extended ALl
Display Format and the ALI Database Upgrade for Wireless Phase 2 to
accommodate the wy data provided by Wireless E911 Phase 2 Service.
See rates in |1l.E.6, following,

{2) WSPs must have Position Determining Entity (PDE) and a Mobile

Position Center (MPC)/Gateway Mobile Location Center (GMLC) in their
network.

(3) WSPs or their designated database provider must have obtained an
interface to the Telephone Company’s ALI database that complies with
the Telephone Company’s existing operating standard. This interface
will be used by the WSP to provide the Phase 2 data.

EFFECTIVE:
BY: Richard D. Lawson July-16;2004
State Executive, External Affairs - September 15, 2004
319 Madison

* Jefferson City, MO 65101 FILED
MO PSC



P.S.C. MO.-No. 22 Section 13
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. First Revised Page 15.2
d/b/a SPRINT Cancels Original Page 15.2

FCC DESIGNATED N11 SERVICES
/A EMERGENCY NUMBER SERVICE (911) (Cont'd) ' )
E. WIRELESS E911 PHASE 2 (Cont'd)
| 3. | Definition of Terms
a. Callback Number (CBN)

The wireless caller's 10-digit handset telephone number. The CBN is used by
the PSAP to reestablish a call in the event the call was prematurely
disconnected.

b. Interface

A reference point for a data path that exists between an MPC/GMLC and an
ESME (the ALI database). The data that traverses the interface is made up of
an Emergency Services Position Request and the response. The interface is
not provided by and is not the responsibility of the Telephone Company. '

¢.  Emergency Services Message Entity (ESME)

An entity in the emergency services network which serves as the point of
interface to an MSC for common channel emergency services messaging.
ESME is another term for the ALl database.

d.  Enhanced MF Signaling (EMFS)

. Asignaling protocol for sending 10 or 20 digits of ANI from the 911 Tandem tfo
the PSAP. EMF signaling is required when an interconnecting WSP selects
Phase 2 NCAS mode without WLS911.

e. Mobile Position Center (MPC)

The interface between the wireless network and the Telephone Company's
ALl database. The MPC serves as the wireless network entity which retrieves,
forwards, stores, and controls position data within the wireless location
network. The MPC is not provided by and is not the responsibility of the
Telephone Company. Global System for Mobile (GSM) communication
Gateway Mobile Location Centers (GMLCs) will be treated as MPCs by the
Telephone Company.

f.  Mobile Switching Center (MSC)

The wireless equivalent of a Central Office, which provides switching functions
for wireless calls. The MSC is not provided by and is not the responsibility of

the Telephone Company.
. ISSUED: EFFECTIVE:
canceLLep  November 15, 2005 BY: Richard D. Lawson December 15, 2005
?Acits"st;ifri%gﬂi ;‘f 4 State Executive, External Affairs Fi I ed
Service Commission . 319 Madison
J1-2015-0081 Jefferson City, MO 65101 Missouri Public

Service Commission



P.S.C. MO.-No. 22 Section 13

GENERAL EXCHANGE TARIFF

. SPRINT MISSOURY, INC.
d/b/a SPRINT ' Original Page 15.2

FCC DESIGNATED N11 SERVICES
. EMERGENCY NUMBER SERVICE (911'1) {Cont'd) -
E. WIRELESS E911 PHASE 2 {Cont'd)
3. Definition of Terms
a.  Callback Number (CBN)
The wireless caller's 10-digit handset telephone number. The GBN is used by
the PSAP to reestablish a call in the event the cali was prematurely
disconnected.
b. interface
A reference point for a data path that exists between an MPC/GMLC and an
ESME (the ALI database). The data that traverses the interface is made up of
. an Emergency Services Position Request and the response. The interface is
not provided by and is not the responsibility of the Telephone Company.
e.  Emergency Services Message Entity (ESME) ‘
. - o " An entity in the emergency services network which serves as the point of
interface to an MSC for common channel emergency services messaging.
ESME is another term for the AL] database.
d.  Enhanced MF Signaling (EMFS)
A signaling protocol for sending 10 or 20 digits of ANI from the 911 Tendem fo
the PSAP. EMF signaling is required when an interconnecting WSP selects
Phase 2 NCAS mode without WLS911.
_ e. Mobile Position Center (MPC)
C ANCE‘ ‘ Fn The interface bétween the wireless network and the Telephone Company's
L ‘

AL! database. The MPC serves as the wireless network entity which retrieves,
forwards, stores, and controls position data within the wireless location

005 - " network. The MPC is not provided by and is not the responsibility of the
DEC 152 Telephone Company. Global System for Mobile (GSM) communication

: z‘: }5 g Gateway Mobile Location Centers (GMLCs) will be ireated as MPCs by the
By - - Telephone Company.

public Service Lomnussion
MISSOURI f.  Mobile Switching Center (MSC)

The wireless equivalent of a Central Office, which provides switching functions
for wireless calls. The MSC is not provided by and is not the responsibility of

319 Madison

Jeﬁerson City, MO 65101 o . _ F,m
MO PSC

the Telephone Company.
ISSUED: _ ' EFFECTIVE:
. June 16, 2004 BY: Richard D. Lawson : July-46:-2004
- State Executive, External Affairs ' . September 15, 2004



P.S.C. MO.-No. 22 Section 13
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, {NC. First Revised Page 15.3
d/b/a SPRINT : Cancels Original Page 15.3

FCC DESIGNATED N11 SERVICES
i.  EMERGENCY NUMBER SERVICE (911) (Cont'd) )
E. WIRELESS E911 PHASE 2 (Cont'd)
3.  Definition of Terms (Cont'd)
g. Phase 2 NCAS

In this mode the p-ANI and the CBN both are sent o the Selective Router.
The trunk between the Selective Router and the PSAP must support transport
of at least two 10-digit numbers. '

h. Position Determining Entity (PDE)

~ The PDE determines the geographic location of a wireless handset when the
wireless caller places a 911 call or while the call is in process. The PDE is not
provided by and is not the responsibility of the Telephone Company.

i. Pseudo-ANI (P-ANI)

A pseudo, non-dialable telephone number assigned to a cell site or a sector of
a cell site to provide location identification for wireless E911 calls.

i WLS91t

The Telephone Company solution that sends either eight or ten digits of ANI
to the PSAP and dynamically updates the static cell site or sector information
with the CBN as provided by the WSP. This solution when used in
conjunction with a WSP’s interface allows WSPs to comply with the FCC’s
order without requiring PSAPs to upgrade their PSAP equipment to utilize
Enhanced MF signaling.

k. Wireless Service Provider (WSP)

A person or entity that provides Commercial Mobile Radio Service (CMRS).
The term wireless includes service provided by any wireless real-time, two-
way voice communication device, including radio-telephone communications
used in cellular telephone service, personal communication service (PCS), or
functional or competitive equivalent. The term does not include service
providers whose customers do not have access to 911 or 911-like setvices.

L Wireline Compatibility Mode

Occurs when the WSP sends only p-AN! to the Telephone Company E911
tandem and the PSAP receives eight or ten digits of ANI.

m. XY Coordinates

The latitude and longitude of the 911 wireless caller’s location.

ISSUED: EFFECTIVE:
CANGELLED November 15, 2005 . " BY:Richard D. Lawson December 15, 2005
October 1, 2014 State Executive, E?ctemal Affairs >
Missouri Public 319 Madison FI I ed
Ser\jilcfgotigigrg;sion Jefferson City, MO 65101

Missouri Public
Service Commission



P.8.C. MO.-No. 22 Section 13

GENERAL EXCHANGE TARIFF

. - SPRINT MISSOURI, INC. : .
d/b/a SPRINT Original Page 15.3

FCC DESIGNATED N11 SERVICES
M. EMERGENCY NUMBER SERVICE {811) (Cont'd)

E - WIRELESS E911 PHASE 2 (Cont'd)
.3.  Definition of Terms (Cont'd)

g. Phase 2 NCAS

In this mode the p-ANl and the CBN both are sent to the Selective Router.
The trunk between the Selective Router and the PSAP must support transport
of at least two 10-digit numbers.

h.  Position Determining Entity (PDE)

The PDE determines the geographic location of a wireless handset when the
wireless caller places a 911 call or while the call is in process. The PDE is not
provided by and is not the responsibility of the Telephone Company.

L Pseudo-ANI (P-ANI)

A pseudo, non-dialable telephone number assigned to a celi site or a sector of
a cell site to provide location identification for wireless E911 calls.

. i WLS911
The Telephone Company solution that sends either sight or ten digits of ANI
to the PSAP and dynamically updates the static cell site or sector information
with the CBN as provided by the WSP. This solution when used in
conjunction with & WSP's interface allows WSPs to comply with the FCC's
order without requiring PSAPs to upgrade their PSAP equipment to utilize
Enhanced MF signaling.

k. Wireless Service Provider (WSP)

A person or entity that provides Commercial Mobile Radio Service (CMRS]).
The term wireless includes service provided by any wireless realtime, fwo-
way voice communication device, including radio-telephone communications
used in cellular telephone service, personal communication service (PCS), or
‘ functional or competitive equivalent. The term does not include service
C ANCE‘ '_Fn providers whose customers do not have access to 911 or 911-like sarvices.

1. Wireline Compatibllity Mode

4 DEé 15 2003 Occurs when the WSP sends only p-ANI to the Telephone Company E911
oy |2 RS /153 tandem and the PSAP receives eight or ten digits of ANI. '

Public aﬁ‘frsics%\ﬁ%f{imiﬁﬁion m X,Y Coordinates 7

The latitude and longitude of the 911 wireless caller’s location.

ISSUED:; ' ' EFFECTIVE:

. June 16, 2004 ‘ BY: Richard D. Lawson duty-+672004
. Siale Executive, Extemal Affairs September 15, 2004
319 Madison S

Jefferson City, MO 65101 . o F'@ ‘

MO PSC



P.S.C. MO.-No. 22 Section 13
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Second Revised Page 15.4
d/b/a Embarq Cancels First Revised Page 15.4

FCC DESIGNATED N11 SERVICES
Il. EMERGENCY NUMBER SERVICE (911) (Cont'd)
E. WIRELESS E911 PHASE 2 (Cont'd)
4, Enhanced MF

Enhanced MF (EMF) is a new signaling protocol from the 911 Tandem to the PSAP.
Enhanced MF accommodates either ten or 20 digits of ANI. Enhanced MF is not a
requirement of Wireless Phase 2 implementation but EMF must be used by PSAPs
when an interconnecting Wireless Service Provider chooses the Phase 2 NCAS Mode
(as defined in J-STD-036 Annex D, Table D.1.2. and/or D.2.), without WLS911. If an
interconnecting WSP chooses a Phase 2 NCAS solution without WLS911, the PSAP’s
equipment must be 20-digit Enhanced MF capable. The PSAP must request the
Telephone Company convert them to EMF signaling when preparing to accept Phase
2 calls from a WSP utilizing Phase 2 NCAS without WLS911. Once a PSAP has been
converted to 20 digit EMF Signaling the functionality of WLS911 is disabled for all
WSPs serving that PSAP.

5. Wireless E911 Phase 2 Service

This service is comprised of two components, Extended ALI Display Format and ALl
Database for Wireless Phase 2. Both components are required for implementation of (T
this service.

a. Extended ALI Display Format

The PSAP’s Automatic Location ldentification (ALI) display format must be
changed to the Telephone Company's Extended ALI Display Format to
accommodate the latitude and longitude, or x,y coordinates. The provision and
delivery of the x,y information to the PSAP requires an interface between the ALI
database and the WSP’s Mobile Position Center (MPC)/Gateway Mobile
Location Center (GMLC). The provisioning of the interface is the responsibility

of the WSP.
b. ALI Database for Wireless Phase 2 @)
The ALI Database for Wireless Phase 2 enables the PSAP to query and (T)

retrieve wireless caller location information from the Telephone Company’s
Automatic Location ldentification (ALI) database. Location information may

include cell site sector location, longitude and latitude of the wireless caller’s
location, and the wireless caller’s callback number (CBN). This service will (M
enable the necessary interfaces, software, and databases to permit the wireless

caller’s location information to be populated in the Telephone Company’s ALl
database and/or retrieved when queried by the customer’'s PSAP equipment.

ISSUED: EFFECTIVE:
October 12, 2007 BY: Darlene N. Terry November 11, 2007
Manager - Tariffs
5454 W. 110th Street

CANCELLED Overland Park, KS 66211

October 1, 2014

Missouri Public
Service Commission FILED

JI-2015-0081 Missouri Public

Service Commision



P.S.C. MO.-No. 22 Section 13
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. First Revised Page 15.4
d/bfa SPRINT Cancels Criginal Page 15.4

FCC DESIGNATED N11 SERVICES
i EMERGENCY NUMBER SERVICE (911) (Cont'd) 2)
E. WIRELESS E911 PHASE 2 (Cont'd)
4. Enhanced MF

Enhanced MF (EMF) is a new signaling protocol from the 911 Tandem to the PSAP.
Enhanced MF accommodates either ten or 20 digits of ANI. Enhanced MF is not a
requirement of Wireless Phase 2 implementation but EMF must be used by PSAPs
when an interconnecting Wireless Service Provider chooses the Phase 2 NCAS Mode
(as defined in J-STD-036 Annex D, Table D.1.2. and/or D.2.), without WLS911. If an
interconnecting WSP chooses a Phase 2 NCAS solution without WL8911, the PSAP’s
equipment must be 20-digit Enhanced MF capable. The PSAP must request the
Telephone Company convert them to EMF signaling when prepating to accept Phase
2 calls from a WSP utilizing Phase 2 NCAS without WL.S911. Once a PSAP has been
converted to 20 digit EMF Signaling the functionality of WLS911 is disabled for all
WSPs serving that PSAP.

5. V_Vireless E911 Phase 2 Service

This service is comprised of two components, Extended ALl Display Format and ALl
Database Upgrade for Wireless Phase 2. Both components are required for
implementation of this service.

a. Extended ALI Display Format

The PSAP’s Automatic Location Identification (ALI) display format must be
changed to the Telephone Company’s Extended ALI Display Format to
accommodate the latitude and longitude, or x,y coordinates. The provision and
delivery of the x,y information to the PSAP requires an interface between the ALI
database and the WSP’s Mobile Position Center (MPC)/Gateway Mobile
Location Center (GMLC). The provisioning of the interface is the responsibility
of the WSP. :

b.. ~ ALlI'Database Upgrade for Wireless Phase 2

The AL§ Database Upgrade for Wireless Phase 2 enables the PSAP to query
and retrieve wireless caller location information from the Telephone Company’s
Automatic Location Identification (ALI} database. Location information may
inciude cell site sector location, longitude and latitude of the wireless caller's
location, and the wireless caller's callback number (CBN). This upgrade will
enable the necessary interfaces, software, and databases to permit the wireless
caller’s location information to be populated in the Telephone Company’s ALl
database and/or retrieved when queried by the customer’'s PSAP equipment.

ISSUED: EFFECTIVE:
November 15, 2005 BY: Richard D. Lawson December 15, 2005
CANCELLED State Executive, External Affairs -
November 11, 2007 319 Madison Fl Ied
Missouri Public Jefferson City, MO 65101

Missouri Public

Service Commission Service Commission



P.S.C. MO.-No. 22 Section 13

' . GENERAL EXCHANGE TARIFF

SPRINT MISSOUR, INC.
dfb/a SPRINT _ Original Page 15.4

FCC DESIGNATED N11 SERVICES
ll.  EMERGENCY NUMBER SERVICE (911) (Contd)
E.  WIRELESS ES11 PHASE 2 (Contd)

4, Enhanced MF

Enhanced MF {(EMF) is a new signaling protocol from the 911 Tandem to the PSAP.
Enhanced MF accommodates either ten or 20 digits of ANl. Enhanced MF is not a
requirement of Wireless Phase 2 implementation but EMF must be used by PSAPs
when an intercannecting Wireless Servica Provider chooses the Phase 2 NCAS Mode
{as defined in J-STD-036 Annex D, Table D.1.2. and/or D.2.), without WLS911. If an
interconnecting WSP chooses a Phase 2 NCAS solution without WLS911, the PSAP’s
equipment must be 20-digit Enhanced MF capable. The PSAP must request the
Telephone Company cenvert them to EMF signaling when preparing to accept Phase
2 calis from a WSP utilizing Phase 2 NCAS without WL.S911. Once a PSAP has been

converted to 20 digit EMF Signaling the functionality of WLS911 is disabled for all
WSPs serving that PSAP.

5. Wireless E911 Phase 2 Ssrvice

This service is comprised of two components, Extended ALl Display Format and AL

' Database Upgrade for Wireless Phase 2. Both components are required for
. ‘ ‘ implementation of this service.

a.  Extended AL Display Format

The PSAP's Automatic Location Identification (ALl) display format must be
changed to the Telephone Company's Extended AL[ Display Format to
accommodate the latitude and longitude, or x,y coordinates. The provision and
delivery of the x,y information to the PSAP requires an interface between the ALl
database and the WSP's Mobile Position Center (MPC)lGateway Mobile

" Location Center (GMLC). The prowsnomng of the interface-is the responsibility
of the WSP.

b. AL Database Upgrade for Wireless Phase 2

The ALl Database Upgrade for Wireless Phase 2 enables the PSAP to query

C ANPE”_FW and retrieve wireless caller location information from the Telephone Company’s

-t Automatic Location ldentification (ALI) database. Location information may

. include cell site sector location, longitude and latitude of the wireless caller's

DEC 1 5 2005 focation, and the wireless caller's callback number (CBN). This upgraﬂ_:le will

enable the necessary interfaces, sofiware, and databases to permit the wireless

g: S /j caller’s location information to be populated in the Telephone Comparny’s ALl

Publ‘m Semvica b(}mlmsmandatabase and/or retrieved when queried by the customer’s PSAP equipment.

MISSOURI

ISSUED: ' EFFECTIVE:
June 16,2004 - BY: Richard D. Lawson . July-+6,-2004 -
State Executive, External Affairs . '
. 319 Madison September 15, 2004
’ Jeffersan City, MO 65101 . :

FILED
MO PSC



P.S.C. MO.-No. 22 Section 13
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Second Revised Page 15.5
d/b/a Embarq Cancels First Revised Page 15.5

FCC DESIGNATED N11 SERVICES
. EMERGENCY NUMBER SERVICE (911) (Contd)
E. WIRELESS E911 PHASE 2 (Contd)

6. Rates and Charges

Nonrecurring Monthly SAE
Charge Rate Code
a. Enhanced MF signaling,
per PSAP $0.00 $0.00 -
b. Extended ALI Display
Format, per PSAP $3,500.00 $0.00 -
C. ALl Database (T)
for Wireless Phase 2,
per PSAP $0.00 $250.00 AEMDATA (WLS)

F. PRIVATE SWITCH DATABASE SERVICE
1. Description of Service

a. Private Switch Database Service is available to companies that use a Private
Branch Exchange (PBX) or Centrex to manage their individual telephones and
want to provide specific location information for each of these telephones to the
Public Safety Answering Point (PSAP) responsible for responding to an
emergency.

b.  Private Switch Database Service allows a customer with a multi-line private switch
to facilitate reception of either (1) Automatic Number Identification (ANI) or (2) a
combination of ANI and Automatic Location Identification (ALI) information by a
PSAP for emergency “9-1-1" calls originating from the location served by the
customer’'s multi-line private switch. A private switch is customer premises
equipment (CPE) at the end user customer’s location.

2. General Regulations

a. The customer is responsible for validating address information through Master
Street Address Guide (MSAG) and for coordinating with the Telephone Company
to provide the National Emergency Number Association (NENA) standard format of
telephone numbers and address data. The Telephone Company will allow the
customer to update records no more frequently than on a daily basis. The data
may originate from the customer’s private switch, when technically feasible, or from
a manually created list.

ISSUED: EFFECTIVE:
October 12, 2007 BY: Darlene N. Terry November 11, 2007
Manager - Tariffs
5454 W. 110th Street

CANCELLED Overland Park, KS 66211

October 1, 2014
Missouri Public
Service Commission FILED

JI-2015-0081 Missouri Public
Service Commision



P.S.C. MO.-No. 22 Section 13

GENERAL EXCHANGE TARIFF
SPRINT MISSOURY, INC. First Revised Page 15.5
dib/a SPRINT Cancels Original Page 15.5
| FCC DESIGNATED N11 SERVICES |
. EMERGENCY NUMBER SERVICE (911) (Contd) | @

E. WIRELESS E911 PHASE 2 (Cont'd)

6. Rates and Charges

Nonrecurring Monthly SAE
Charge Rate Code
a. Enhanced MF signaling,
per PSAP . $0.00 $0.00 -
b. Extended ALI Display : :
Farmat, per PSAP . $3,500.00 $0.00 -
c. ALl Database Upgrade
for Wireless Phase 2,
per PSAP $0.00 $250.00 AEMDATA (WLS)
F. PRIVATE SWITCH DATABASE SERVICE (N)

1. . Description of Service

a.

-2 General Regulations

a.
ISSUED:;
November 15, 2005
CANCELLED

November 11, 2007
Missouri Public
Service Commission

-focation served by the cusfomer’s multi-tine private switch. A private switch

Telephone Company will allow the customer to update records no more

Private Switch Database Service is available to companies that use a Private
Branch Exchange (PBX} or Centrex to manage their individual telephones
and want to provide specific location information for each of these
telephones to the Public Safety Answering Point (PSAP) responsible for
responding to an emergency.

Private Switch Database Service aflows a customer with a multi-line private
switch to facilitate reception of either (1) Automatic Number Identification
(ANI) or (2) a combination of ANI and Aufomatic Location Identification (ALI)
information by a PSAP for emergency “9-1-1” calls originating from the

s customer premises equipment (CPE) at the end user customer’s location.

The customer is responsible for validating address information through
Master Street Address Guide (MSAG) and for coordinating with the
Telephone Company to provide the National Emergency Number Association
(NENA) standard format of telephone numbers and address data. The

frequently than on a daily basis. The data may originate from the customer’s

private switch, when technically feasible, or from a manually created list. (N)
EFFECTIVE:
BY: Richard D. Lawson December 15, 2005
State Executive, External Affairs ]
319 Madison ‘ Filed

Jefferson City, MO 65101 Missouri Public

Service Commission



@

SPRINT MISSOURY, INC.
d/b/a SPRINT

P.S.C. MO.-No. 22 Section 13

GENERAL EXCHANGE TARIFF

FCC DESIGNATED N11 SERVICES

. - EMERGENCY NUMBER SERVICE (911} {Cont'd)

E. WIRELESS E911 PHASE 2 (Cont'd)

6. Rates and Charges

Criginal Page 15.5

ISSUED:
June 16, 2004

Nonrecurring
Charge

Enhanced MF signaling,
per PSAP - $0.00
Exiended ALI Display

Format, per PSAP $3,500.00
ALl Database Upgrade
for Wireless Phase 2,
per PSAP $0.00
CANCELLED
DEC 1 5 2005

Monthly ' SAE
Rate Code
$0.00 .
$0.00 -
$250.00  AEMDATA (WLS)

By /ZC;QS 155

Publig ﬁ(miécsﬁ SGMnuasion

G
OUR}

BY: Richard D. Lawson
State Executive, Externai Affairs
319 Madison
Jefferson Gity, MO 65101

EFFECTIVE:
Juty 1672604

September 15, 2004

FILED
MOPSC



P.S.C. MO.-No. 22 Section 13
GENERAL EXCHANGE TARIFF

SPRINT MISSQURI, INC. :
d/bfa SPRINT Original Page 15.6

FCC DESIGNATED N11 SERVICES
. EMERGENCY NUMBER SERVICE (911) (Cont'd)
F.  PRIVATE SWITCH DATABASE SERVICE (Cont'd)
2. General Regulatidns (Cont'd)
b.  The Telephone Company will:
(1} - Beresponsible for uploading a NENA formatted data file to its ALl database;
(2) Hold the information in confidence and protect it in accordance with state
and federal rules applicable to emergency 911 services; and

(3) Use the information only in connection with providing emergency services io
PSAPs.

¢c.  The Telephone Company may immediately terminate a customer’s use of Private
Switch Database Service if, in the Telephone Company's sole judgment, the
customer falsifies the information provided or faills to comply with any other
provisions of this tariff.

‘'d.  The Telephone Company will only provide Private Switch Database Service where
the Telephone Company is the primary 911 database provider for the PSAP
serving the customer’s location.

e. The Telephone Company will provide a software package that will allow the
customer to load the database information in the appropriate NENA format for
transmission to the Telephone Company’s data center.

f.  The Telephone Company will charge the private switch customer a monthly
recurring charge for maintenance of the dafa in the national ALl database for
delivery upon a 911 call to the PSAP,

ISSUED: EFFECTIVE:
November 15, 2005 BY: Richard D. Lawson December 15, 2005 °
State Executive, External Affairs
Sz, 1o Madison | :
a1 Pl efferson City,
b Filed
JI-2015-0081

Missouri Public
Service Commission



P.S.C. MO.-No. 22 Section 13

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.

d/b/a SPRINT Original Page 15.7

FCC DESIGNATED N11 SERVICES

. EMERGENCY NUMBER SERVICE (911) (Cont'd)
F.  PRIVATE SWITCH DATABASE SERVICE (Cont'd)

3. Limitations

a. The Telephone Company offers no warranty or representation with respect to the
accuracy or completeness of the Private Switch Database Service. The Telephone
Company relies on its customers for all private switch information placed in the
Telephone Company’s database management system.

b. The Telephone Company does not warrant or represent that its database
management sysiem will be compatible with every type of private swiich
equipment. Customers who wish to provide automated updates to the Telephone
Company's database management system are responsible for acquiring their own
private switch equipment and for testing the compatibility of that equipment with the
Telephone Company’s database management system.

4.  Obligations of the Customer

a. When implementing Private Switch Database Service, the customer must contact
the Telephone Company’'s E-811 representative to negotiate trunking, hardware
and software requirements associated with the Private Switch Database Service.

b.  The customer will be responsible for loading address information into the Private

Switch Database Service software package and transmitting that information to the
Telephone Company. :

5. Rates and Charges

Nonrecurring
Charge
- a. Installation
(1) Initial Instaliation $900.00
(2) Subsequent addition
of Station Records 0.00
Monthly

Recurring Charge

b.  Monthly Rate’
(1)} Up to 1000, per 1000

Station Records $100.00
(2} 1001 - 4000, per 1000

Station Records 80.00
(3) Over 4000, per 1000

Station Records 80.00

! The Monthly Rate is calculated based on the total number of station records submitted by the

customer at installation or at the time of the annual audit. For example, 900 station records = $100
MRC; 3900 station records = $90 X 4 = $360 MRC; 4500 station records = $80 X 5 = $400 MRC.

ISSUED: _ EFFECTIVE:
OCAl;CE1LL2E034 November 15, 2005 BY: Richard D. Lawson - December 15, 2005
ctober 1, 201 State Executive, External Affairs -
Semvice Commission 319 Madison Filed
JI-2015-0081 Jefferson City, MO 65101 Missouri Public

Service Commission



P.S.C. MO.-No. 22 Section 13
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. First Revised Page 15.8
d/b/a Embarq Cancels Original Page 15.8

FCC DESIGNATED N11 SERVICES
Il. EMERGENCY NUMBER SERVICE (911) (Cont'd)
F. PRIVATE SWITCH DATABASE SERVICE (Cont'd)
5. Rates and Charges (Cont'd)

b. Separate charges, not specified in this section of the tariff, are applicable for network
connectivity from the customer’s private switch to the Telephone Company'’s central
office facilities.

c. Each Private Switch Database Service customer’s Installation Charge and Monthly
Rate is calculated at the time Private Switch Database Service is established and is
based on the number of station records in service for the customer. The total number
of station records are audited annually by the Telephone Company and applied to the
account.

G. REVERSE NOTIFICATION TELEPHONE NUMBER DATABASE SERVICE

1. Description of Service

a. The Telephone Company offers Reverse Notification Telephone Number Database
Service (Reverse Database Service) to support the ability of Public Safety
Answering Points (PSAPs) to make broadcast notification calls to areas under their
jurisdiction in the event of emergencies.

2. General Regulations

a. Reverse Database Service is offered solely for the purpose of permitting PSAPs to
make broadcast notifications to particular geographic areas and associated local
telephone numbers in the event of emergencies. PSAPs ordering Reverse
Database Service must provide the Telephone Company with written certification
of their authority to make public emergency notifications.

b. PSAPs may not use Reverse Database Service information in connection with
Universal Emergency Telephone Number Service (911).

c. PSAPs subscribing to Reverse Database Service will receive CD-ROM downloads
of information from the Telephone Company’s Automatic Location Indicator (ALI)
database. The Telephone Company will provide ten-digit telephone numbers and (M
associated addresses to the extent that information is present in the Telephone (M
Company’s ALI database.

d. Reverse Database Service will include ALI information obtained by the Telephone
Company from other local exchange carriers serving a PSAP’s jurisdiction, when
there are multiple local exchange carriers in a PSAP’s jurisdiction. Reverse
Database Service will include ALI information obtained from customers who
operate private switches and have requested that carriers maintain appropriate
information in the carrier’'s ALI database.

e. The Telephone Company will provide Reverse Database Service only for the
jurisdictional area where a PSAP is authorized to provide emergency services.
PSAPs will not be able to obtain foreign listings, foreign exchange cross-listings,
foreign central office subscriptions, and multiple listings through Reverse Database

Service.
ISSUED: EFFECTIVE:
October 19, 2006 BY: Darlene N. Terry November 18, 2006
Manager - Tariffs
OC;AECE1LL2EO?4 5454 W. 110th Street
cover 1, 22/ Overland Park, KS 66211 *
M Publ '
Filed

JI-2015-0081 . . .
Missouri Public

Service Commission



P.S.C. MO.-No. 22 Section 13
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.

d/b/a SPRINT

Qriginal Page 15.8
FCC DESIGNATED N11 SERVICES

li.  EMERGENCY NUMBER SERVICE (911) (Cont'd)

F.  PRIVATE SWITCH DATABASE SERVICE (Cont'd)

5. Rates and Charges (Cont'd)

b.

Separate charges, not specified in this section of the tariff, are applicable for network
connectivity from the customer’s private switch to the Telephone Company’s central
office facilities. '

Each Private Switch Database Service customer’s Installation Charge and Monthly
Rate is calculated at the time Private Switch Database Service is established and is
based on the number of station records in service for the customer. The total number

of station records are audited annually by the Telephone Company and applied to the
account.

G. REVERSE NOTIFICATION TELEPHONE NUMBER DATABASE SERVICE

1. Description of Service

a.

The Telephone Company offers Reverse Notification Telephone Number Database
Service (Reverse Database Service) to support the ability of Public Safety
Answering Points {PSAPSs) to make broadcast notification calls to areas under their
jurisdiction in the event of emergencies.

2.  General Regulations

a.

Cancelled
November 18, 2006
Missouri Public
Service Commission

ISSUED:
November 15, 2005

Reverse Database Service is offered solely for the purpose of permitting PSAPs to
make broadcast notifications to particular geographic areas and associated iocal
telephone numbers in the event of emergencies. PSAPs ordering Reverse
Database Service must provide the Telephone Company with written certification
of their authority to make public emergency notifications.

PSAPs may not use Reverse Database Service information in connection. with
Universal Emergency Telephone Number Service (911).

.PSAPs subscribing to Reverse Database Service will receive CD-ROM downloads
of information from the Telephone Company’s Automatic Location Indicator (AL}
database. The Telephone Company will provide ten-digit telephone numbers,
associated addresses, and names to the extent that information is present in the
Telephone Company’s ALl database.

Reverse Database Service will include ALI information obtained by the Telephone
Company from other local exchange carriers serving a PSAP’s jurisdiction, when
there are multiple local exchange carriers in a PSAP’s jurisdiction. Reverse
Database Service will include AL information obtained from customers who
operate private switches and have requested that carriers maintain appropriate
information in the carrier's AL1 database.

The Telephone Company will provide Reverse Database Service only for the
jurisdictional area where a PSAP is authorized to provide emergency services.
PSAPs will not be able to obtain foreign listings, foreign exchange cross-listings,
foreign central office subscriptions, and multiple listings through Reverse Database
Service.

EFFECTIVE:
BY: Richard D. Lawson December 15, 2005 .
State Executive, External Affairs Filed
319 Madison Missour1 Public
Jefferson City, MO 65101 " "

Service Commission



P.S.C. MO.-No. 22 Section 13
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. First Revised Page 15.9
d/b/a Embarq Cancels Original Page 15.9

FCC DESIGNATED N11 SERVICES

Il. EMERGENCY NUMBER SERVICE (911) (Cont'd)

G. REVERSE NOTIFICATION TELEPHONE NUMBER DATABASE SERVICE (Cont'd)
2. General Regulations (Cont'd)

f. The Telephone Company considers all information provided to a PSAP under
Reverse Database Service to be confidential and proprietary. Information received
through Reverse Database Service may contain the addresses and telephone (T)
numbers of individuals whose listings are not published in directories and/or are
not listed in directory assistance databases. The PSAP must:

(1) Hold all Reverse Database Service information in confidence and protect it in
accordance with the security regulations by which it protects its own
proprietary or confidential information;

(2) Restrict disclosure of the information solely to those PSAP employees and/or
agents with a need to know and not disclose or resell such information to any
other parties;

(3) Use the information only when delivering broadcast notifications of
emergencies; and

(4) Notify the Telephone Company immediately of any confirmed or suspected
misuse of Reverse Database Service information.

g. The PSAP represents and warrants that it will use information received through
Reverse Database Service only in emergency situations. A PSAP may not access,
use, import, export, copy, print, distribute or release information for any purpose
other than what is necessary to make outbound telephone emergency notifications.

h.  The Telephone Company may immediately terminate a PSAP’s use of Reverse
Database Service and demand the return of all Reverse Database Service
information furnished to the PSAP if, in the Telephone Company’s judgment, the
PSAP misuses the information provided or fails to comply with any other provision
of this tariff.

i. A PSAP’s modification, merger or enhancement of information received through the
Reverse Database Service will not relieve the PSAP from any provision of this
tariff.

ISSUED: EFFECTIVE:
October 19, 2006 BY: Darlene N. Terry November 18, 2006
Manager - Tariffs
5454 W. 110th Street

CANCELLED Overland Park, KS 66211
October 1, 2014

-
Missouri Public F I d
Service Commission I e
JI-2015-0081 . . .
Missouri Public

Service Commission



P.S.C. MO.-No. 22 Section 13
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. _
d/b/a SPRINT Criginal Page 15.9

FCC DESIGNATED N11 SERVICES

Il.  EMERGENCY NUMBER SERVICE (911) (Cont'd)

G. REVERSE NOTIFICATION TELEPHONE NUMBER DATABASE SERVICE (Cont'd)

2.  General Regulations (Cont'd)

f. The Telephone Company considers all information provided to a PSAP under
Reverse Database Service to be confidential and proprietary. Information received
through Reverse Database Service may contain the names, addresses and
telephone numbers of ‘individuals whose listings are not published in directories
and/or are not listed in directory assistance databases. The PSAP must:

(1) Hold all Reverse Database Service information in confidence and protect it in
accordance with the security regulations by which it protects its own
proprietary or confidential information; '

(2) Restrict disclosure of the information solely to those PSAP employees and/or

agents with a need to know and not disclose or resell such information to any
other parties;

(3) Use the information only when delivering broadcast notifications of
emergencies; and ’

(4) Notify the Telephone Company immediately of any confirmed or suspected
misuse of Reverse Database Service information.

g. The PSAP represents and warrants that it will use information received through
Reverse Database Service only in emergency situations. A PSAP may not access,
use, import, export, copy, print, distribute or release information for any purpose
other than what is necessary to make outbound telephone emergency notifications.

h. The Telephone Company may immediately terminate a PSAP’s use of Reverse
Database Service and demand the return of all Reverse Database Service
information furnished to the PSAP if, in the Telephone Company’s judgment, the
PSAP misuses the information provided or fails to comply with any other provision
of this tariff.

i. A PSAP’s madification, merger or enhancement of information received through the
Reverse Database Service will not relieve the PSAP from any provision of this

tariff.
ISSUED: EFFECTIVE:
November 15, 2005 BY: Richard D. Lawson _ December 15, 2005
State Executive, External Affairs '
Cancelled 319 Madison Filed
November 18, 2006 | Jefferson City, MO 65101 e
Missouri Public , Missour1 Public

Service Commission Service Commission



P.S.C. MO.-No. 22 Section 13
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.
d/b/a SPRINT Original Page 15.10

FCC DESIGNATED N11 SERVICES

Il.  EMERGENCY NUMBER SERVICE (911) (Cont'd)

G. REVERSE NOTIFICATION TELEPHONE NUMBER DATABASE SERVICE (Cont'd)

3. Limitations

a. The Telephone Company offers no warranty or representation with respect to the
accuracy or completeness of the Reverse Database Service. The Telephone
Company may rely on other local exchange carriers or private switch customers for
certain information used in the Reverse Database Service.

b.  The Telephone Company does not warrant or represent that the Reverse Database
Service will be compatible with every type of reverse notification equipment.
PSAPs are responsible for acquiring their own broadcast notification equipment

and for testing the compatibility of that equipment with the Reverse Database
Service.

¢. By offering Reverse Database Service, the Telephone Company makes no
warranties or representations for the operation of customer’s broadcast notification
equipment or for the availability or performance of any telephone network facilities,
including the Telephone Company’s facilities, during a broadcast notification.

4.  Liability of the Company

a. By subscribing to Reverse Database Service, a PSAP agrees to hold harmless and
indemnify the Telephone Company, along with its employees, directors, officers,
agents, and subcontractors, from and against all claims or suits arising out of or
resulting from the provisicn of Reverse Database Service, specifically inciuding,
but not limited to, all claims or suits resulting from or allegedly resulting from errors
or omissions in the file or the use of such information by the PSAP or its agents.

b. To the extent that the PSAP claims sovereign immunity or other statutory
limitations against third party claims, the PSAP will extend that same protection to

the Telephone Company in connection with the PSAP's use of the Reverse
Database Service.

ISSUED: EFFECTIVE:
cANcELLED November 15, 2005 BY: Richard D. Lawson December 15, 2005
October 1, 2014 State Executive, External Affairs .
s M!ssogri Public 319 Madison . Fl Ied
20150081 | Jefferson City, MO 65101

Missouri Public
Service Commission



P.S.C. MO.-No. 22 Section 13

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.

d/bfa SPRINT

Original Page 15.11
FCC DESIGNATED N11 SERVICES

H. EMERGENCY NUMBER SERVICE (911) (Cont'd)

G. REVERSE NOTIFICATION TELEPHONE NUMBER DATABASE SERVICE (Cont'd)

5. Rates and Charges

a.

ISSUED:
November 15, 2005

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

PSAPs can purchase Reverse Database Service in the following formats:

(1) One-time update — The customer purchases one CD-ROM update and pays a
nonrecurring charge.

(2) Monthly update — The customer purchases monthly CD-ROM updates and
pays a monthly recurring charge. The customer cammits to purchasing the
CD-ROM for a minimum of twelve consecutive months. Shouid the customer
terminate service prior to the twelfth month, the customer will be billed for any
remaining months to fulfill the twelve-month minimum.

‘Nonrecurring Monthly
Charge Rate
Reverse Database Service,
(1}  One-time update (CD-ROM)  $500.00 $ 0.00
(2) Monthly update (CD-ROM)
12 Month Term 0.00 125.00

EFFECTIVE:
December 15, 2005

Filed
Missouri Public
Service Commission

BY: Richard D. Lawson
State Executive, External Affairs
319 Madison
Jefferson City, MO 65101



CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

P.S.C. MO.-No. 22 Section 13

GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. First Revised Page 16

d/b/a Embarq

Cancels Original Page 16

FCC DESIGNATED N11 SERVICES

. 711 SERVICE FOR TELECOMMUNICATIONS RELAY SERVICES (TRS)

A. GENERAL

1. 711 Dialing Code ("711") is a three digit local dialing arrangement for telephone voice
transmission access to all certified Telecommunications Relay Services entities as a toll
free call. Pursuant to Order 00-257, issued by the Federal Communications
Commissions (FCC) in CC Docket 92-105, the FCC assigned 711 dialing code for
nationwide access to Telecommunications Relay Services (TRS) entities, to be
implemented not later than October 1, 2001.

2. 711 is available from the Telephone Company within the Telephone Company's )
service area only. To provide access to 711 to end users in another company service
area or to a Competitive Local Exchange Carrier (CLEC) end users within the local
calling area, the TRS entity must make appropriate arrangements with the other
company or CLEC serving that territory. The TRS entity should work separately with
competing local providers to ascertain that its end user customers will be able to reach
relay services provided by dialing 711.

3. This service is subject to the availability of the 711 dialing code.

4, 711 can be delivered via regular exchange access lines (by individual business lines,
PBX trunks, etc.).

5. Limitations and use of service are as stated in Section 2 of this Tariff.

6. Directory Listings may be provided for 711 at rates and regulations as specified in
Section 9 of this Tariff.

7. Access to 711 is not available to the following classes of service:

-Hotel/Motel/Hospital Service (toll call only)

-1+

-0+, 0- (Credit Card, Third-Party Billing, Collect Calls)

-Inmate Service

-101XXXX

-Cellular - Type 2A

In addition, operator assisted calls to 711 will not be completed.
ISSUED: EFFECTIVE:
September 8, 2006 BY: Darlene N. Terry October 8, 2006

Manager - Tariffs October 13, 2006

5454 W. 110th Street .
Overland Park, KS 66211 FI Ied

Missouri Public
Service Commission



P.S.C. MO.-No. 22 Section 13
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Original Page 16
d/b/a SPRINT

FCC DESIGNATED N11 SERVICES
. 711 SERVICE FOR TELECOMMUNICATIONS RELAY SERVICES (TRS)
A. GENERAL

1. 711 Dialing Code ("711") is a three digit local dialing arrangement for telephone voice
transmission access to all certified Telecommunications Relay Services entities as a
toll free call. Pursuant to Order 00-257, issued by the Federal Communications
Commissions (FCC) in CC Docket 92-105, the FCC assigned 711 dialing code for
nationwide access to Telecommunications Relay Services (TRS) entities, to be
implemented not later than October 1, 2001.

2. 711 is available from Sprint Missouri, Inc. (the Telephone Company) within the
Company's service area only. To provide access to 711 to end users in another
company service area or to a Competitive Local Exchange Carrier (CLEC) end users
within the local calling area, the TRS entity must make appropriate arrangements with
the other company or CLEC serving that territory. The TRS entity should work
separately with competing local providers to ascertain that its end user customers will
be able to reach relay services provided by dialing 711.

3. This service is subject to the availability of the 711 dialing code.

4. 711 can be delivered via regular exchange access lines (by individual business lines,
PBX trunks, etc.).

5. Limitations and use of service are as stated in Section 2 of this Tariff.

6. Directory Listings may be provided for 711 at rates and regulations as specified in
Section 9 of this Tariff.

7. Access to 711 is not available to the following classes of service:

-Hotel/Motel/Hospital Service (toll call only)

-1+

-0+, O0- (Credit Card, Third-Party Billing, Collect Calls)

-Inmate Service

-101XXXX

-Cellular - Type 2A

In addition, operator assisted calls to 711 will not be completed.

ISSUED: EFFECTIVE:
November 27, 2002 BY: Richard D. Lawson December 30, 2002
State Executive, External Affairs
319 Madison ®
Cancelled Jefferson City, MO 65101 Fi |ed

October 13, 2006 . . )
Missouri Public Missouri Public

Service Commission Service Commission



P.S.C. MO.-No. 22 Section 13
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Original Page 17
d/b/a SPRINT

FCC DESIGNATED N11 SERVICES
. 711 SERVICE FOR TELECOMMUNICATIONS RELAY SERVICES (TRS) (Cont'd)
B. OBLIGATIONS OF THE TRS ENTITY

1. The TRS entity must, prior to provisioning of the service, sign a written
acknowledgement of possible recall of the 711 dialing code by the FCC and an
agreement to return the code upon receipt of 6 months written notice of such a recall
from the Telephone Company or regulating entity and abide by all terms and
conditions which may be identified by the FCC in CC Docket 92-105 regarding the
use and return of the 711 dialing code. If a recall is affected, the Telephone Company
will work with the TRS entity affected by such recall to transfer their service
arrangements, to a 7 or 10-digit dialing arrangement within the 6-month notice period.
The TRS entity will be required to migrate to any access arrangement the
telecommunications relay services subsequently agreed to by the industry and
approved by the FCC. The TRS entity will be charged the appropriate tariff rates for
the establishment of the new access arrangement.

2. The TRS entity should work separately with wireless companies to ascertain their end
user customers will be able to reach telephone relay services provided by dialing 711.

3. The TRS entity should work separately with CLECs to ascertain their end user
customers will be able to reach telephone relay services provided by dialing 711.

4, The TRS entity is restricted from selling or transferring the 711 dialing code to an
unaffiliated entity, either directly or indirectly.

a. An "affiliate" of a TRS entity is any entity that directly, or indirectly through one
or more intermediaries, controls, is controlled by, or is under common control
with the TRS entity. The term "control" (including the terms "controlling,"
"controlled by," and "under common control with") means the possession, direct
or indirect, of the power to direct or cause the direction of the management and
policies of an entity, whether through the ownership of voting securities, by
contract, or otherwise.

ISSUED: EFFECTIVE:
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FCC DESIGNATED N11 SERVICES
. 711 SERVICE FOR TELECOMMUNICATIONS RELAY SERVICES (TRS) (Cont'd)
B. OBLIGATIONS OF THE TRS ENTITY (Cont'd)

5. The 711 Dialing Code will be provided by the Telephone Company to the TRS entity
under the following conditions:

a. For network sizing and protection, the TRS entity must provide an estimate of
annual call volumes, the expected busy hour and the expected holding time for
each call to the 711 dialing code.

b. The TRS entity will subscribe to adequate telephone facilities initially and
subsequently as may be required, in the judgement of the Telephone
Company, to adequately handle calls to 711 without impairing the Telephone
Company’s general telephone service or telephone facilities.

C. The TRS entity is responsible for obtaining all necessary permission, licenses,
written consents, waivers, releases and all other rights from all persons whose
work, statements or performance are used in connection with the 711 dialing
code, and from all holders of copyrights, trademarks, and patents used in
connection with said service.

6. If a pre-recorded announcement is provided by the TRS entity, the following
conditions apply:

a. The TRS entity will provide announcements. The Telephone Company will
provide only the delivery of the call.

b. The provision of access to the 711 network by the Telephone Company for the
transmission of announcement is subject to availability of such facilities and the
requirements of the local exchange network.

C. The TRS entity assumes all financial responsibility for all costs involved in
providing announcement including, but not limited to, the recorder-
announcement equipment located on the TRS entity’s premises.

d. The TRS entity assumes, according to other specific rates and charges under
tariff, all financial responsibility for all facilities required, to connect the recorder-
announcement equipment located on the TRS entity’s premises.

ISSUED: EFFECTIVE:
November 27, 2002 BY: Richard D. Lawson December 30, 2002
CANGELLED State Executive, External Affairs
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FCC DESIGNATED N11 SERVICES
. 711 SERVICE FOR TELECOMMUNICATIONS RELAY SERVICES (TRS) (Cont'd)
C. OBLIGATIONS OF THE TELEPHONE COMPANY

1. Once the 711 Dialing Code has been assigned and the subscriber has provided the
Telephone Company the appropriate toll free number, implementation of the 711
Dialing Code will begin. The Telephone Company will implement the TRS entity’s
request within a reasonable time, given the complexity of the order.

If, during or at the end of the provisioning period, the TRS entity has failed to
establish service or decides to discontinue service establishment, the 711 code will
be recalled and the number will be considered available for reassignment.

2. When a 711 Service call is placed by the calling party via interconnection with an
interexchange carrier, the Telephone Company cannot guarantee the completion of
said 711 Service call, the quality of the call or any features that otherwise may be
provided with 711 dialing service.

D. OBLIGATIONS OF THE COMPETITIVE LOCAL EXCHANGE CARRIER (CLEC)

1. In those instances where a CLEC provides the 711 dialing code to its end user within
the local calling area, terms and conditions for 711 dialing code are as defined in the
appropriate Interconnection Agreement.

a. For purposes of providing a CLEC end user access to the TRS entity within the
local calling area, appropriate arrangements must be made by the CLEC with
the TRS entity serving the local calling area.

b. A CLEC may negotiate the provision of directory listing as defined in the
Interconnection Agreement.

ISSUED: EFFECTIVE:
November 27, 2002 BY: Richard D. Lawson December 30, 2002
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FCC DESIGNATED N11 SERVICES
. 711 SERVICE FOR TELECOMMUNICATIONS RELAY SERVICES (TRS) (Cont'd)
E. LIABILITY

1. The TRS entity is responsible for, and shall indemnify, protect, defend and save
harmless the Telephone Company against all suits, actions, claims, demands and
judgements, and of all costs, expenses and counsel fees incurred on account thereof,
arising out of and resulting directly or indirectly from the service or in connection
therewith, including, but not limited to, any loss, damage, expense or liability resulting
from any infringement or claim of infringement, of any patent, trademark, copyright, or
resulting from any claim of liable and slander. Unless otherwise specifically provided
in this Tariff, the Telephone Company shall be authorized to disconnect any tariffed
service provided to the TRS entity utilized, directly or indirectly, with the 711 dialing
code, which fails to comply with regulations and conditions set forth herein, upon five
(5) days of notice to the subscriber. Disconnection may be suspended at the
discretion of the Telephone Company if it receives written certification that the TRS
entity is in compliance with regulations and conditions of the tariffs. Continual
noncompliance shall be cause for disconnection without notice at the discretion of the
Telephone Company.

2. The TRS entity shall respond promptly to any and all complaints lodged with any
regulatory authority against any service provided via the 711 dialing code. If
requested by the Telephone Company, the TRS entity shall assist the Telephone
Company in responding to complaints made to the Telephone Company concerning
the 711 dialing code.

3. A written notice will be sent to any TRS entity following oral notification when their
service unreasonably interferes with or impairs other services rendered to the public
by the Telephone Company. If after notification the TRS entity makes no modification
in method of operation or in the service arrangements that are deemed service-
protective by the Telephone Company, or if the TRS entity is unwilling to accept the
modifications, or if the TRS entity continues to cause service impairment, the
Telephone Company reserves the right, at any time, without further notice, to institute
protective measures, up to and including termination of service. In an emergency
situation as defined by the Telephone Company, the Telephone Company reserves
the right, at any time, without notice, to institute protective measures up to and
including termination of service.

4, The Telephone Company may take all legal and practical steps to disassociate itself
from the TRS entity providing services whose business and/or public conduct
(whether demonstrated or proposed) is of a type that in the Telephone Company’s
discretion generates unacceptable levels of complaints by end users.

ISSUED: EFFECTIVE:
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FCC DESIGNATED N11 SERVICES
. 711 SERVICE FOR TELECOMMUNICATIONS RELAY SERVICES (TRS) (Cont'd)
E.  LIABILITY (Contd)

5. In no event shall the Telephone Company be liable for any losses or damages of any
kind resulting from the unavailability of its equipment or facilities or for any act,
omission or failure of performance by the Telephone Company, or its employees, or
agents, in connection with this Tariff. The Telephone Company shall not be
responsible for calls that cannot be completed as a result of repair or maintenance
difficulties on Telephone Company facilities and equipment nor on equipment owned
or leased by the TRS entity.

F. OTHER TERMS AND CONDITIONS

1. Only one 10-digit toll free number may be used as the lead number per basic local
calling area.

2. The 711 Dialing Code is provided where facilities permit.

3. The 711 Service will not provide calling number information in real time to the TRS
entity. If this type of information is required, the TRS entity must subscribe to
compatible Caller ID Service as described in Section 43 of this Tariff.

4. The 711 Service is provided solely for the benefit of the TRS entity. The provision of
the 711 Service by the Telephone Company shall not be interpreted, constructed, or
regarded, either expressly or implied, as being for the benefit of or creating any
Telephone Company obligation toward any third person or legal entity other than the
TRS entity.

G. RATES AND CHARGES

1. The 711 Service is ordered by the F.C.C. to be provided without charge. Therefore,
there are no rates or charges for the 711 Service.

ISSUED: EFFECTIVE:
November 27, 2002 BY: Richard D. Lawson December 30, 2002
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FCC DESIGNATED N11 SERVICES
IV. 211 SERVICE FOR INFORMATION AND REFERRAL SERVICE

A.  GENERAL REGULATIONS

1.  The 211 Service for Information and Referral Service (211 Service) is a locally
assigned three digit abbreviated dialing code provided to an Approved Information and
Referral Service Provider for use in making available community information and
referral services to the public by way of voice grade facilities. The 211 abbreviated
dialing code is available to the Approved Information and Referral Service Provider as
a tariffed, local calling area based service (the "211 Service").

2.  The 211 Service allows a Company subscriber to access an Approved Information and
Referral Service Provider call center by dialing only the 211 abbreviated dialing code.
Subject to other terms and conditions of this Tariff, Company subscribers shall be able
to make and the Approved Information and Referral Service Provider shall be able to
receive calls using the 211 Service as part of their local exchange services. The 211

Service is supplemental to and is not a replacement for either party's local exchange
service.

3. All 211 abbreviated dialing code calls must be local in nature and must not result in
any intraLATA toll, interLATA long distance or pay-per-cali charges to Company
subscribers. However, 211 Service calls may result in local measured service charges
where Company subscribers' service plans include such charges as part of local
measured service or home exchange service calling plans.

4,  The 211 Service is not available for the following classes of service: inmate service, 1+
and 0+ calling, 0- operator assisted calling and 101XXXX calling. The 211 Service is
otherwise available wherever local service is available.

B. OBLIGATIONS OF THE APPROVED INFORMATION AND REFERRAL SERVICE
PROVIDER

1. The Approved Information and Referral Service Provider must submit a written
application for 211 Service to the Company at the local exchange level. The Approved
Information and Referral Service Provider may establish 211 Service in all or part of
the Company’s local exchanges. There may be only one 211 Service Provider per

exchange.
ISSUED: EFFECTIVE:
March 2, 2004 BY: Richard D. Lawson March 31, 2004
State Executive, External Affairs
CANCELLED 319 Madison
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V. 211 SERVICE FOR INFORMATION AND REFERRAL SERVICE (Cont'd)

B. OBLIGATIONS OF THE APPROVED INFORMATION AND REFERRAL SERVICE
PROVIDER (Cont'd)

2.

ISSUED:
March 2, 2004

CANCELLED
October 1, 2014
Missouri Public

Service Commission
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The Approved Information and Referral Service Provider's written application to
establish 211 Service in a Company local exchange must include the following:

a. The local, foreign exchange or toll free telephone number inte which the
Company is to translate the dialed 211 abbreviated code. If the Approved
Information and Referral Service Provider desires fo change the telephone
number into which the 211 abbreviated dialing code is translated, the Approved
Information and Referral Service Provider must pay the Number Change Charge
specified in IV.F.6.

b.  Alocation description of the Approved Information and Referral Service Provider
call center where 211 calls made from the Company local exchange will be
routed.

C. For network sizing and protection, an estimate of annual call volumes, the
expected busy hour and holding time for each call to the 211 Service.

d.  An acknowledgment of the possibility that the Commission's assignment of the
211 abbreviated dialing code may be recalled at any time.

Local Calling for Company Subscribers

a.  The Approved information and Referral Service Provider, in cooperation with the
Company, must assure that alf 211 Service calls are local in nature and do not
generate infralLATA toll, interLATA long distance or pay-per-call charges for
Company subscribers. -

b.  When the Approved Information and Referral Service Provider applies for 211
Service in a Company local exchange, the Approved information and Referral
Service Provider must supply the Company with a seven or ten digit telephone
number that terminates within the Company local exchange’s local calling area.
The Company will franslate the 211 digits into the telephone number provided by
the Approved Information and Referral Service provider

c. When the Approved information and Referral Service Provider applies for 211

Service in a Company local exchange and an Approved Information and
Referral Service Provider call center is not located within the local exchange’s
local calling area, then the Approved Information and Referral Service Provider
must establish foreign exchange service or supply the Company with a toll free
telephone number so that Company subscribers' 211 Service calls do not incur
toll charges.

EFFECTIVE:
BY: Richard D. Lawson March 31, 2004
State Executive, External Affairs
319 Madison
Jefferson City, MO 65101
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FCC DESIGNATED N11 SERVICES
IV. 211 SERVICE FOR INFORMATION AND REFERRAL SERVICE (Cont'd)

B. OBLIGATIONS OF THE APPROVED INFORMATION AND REFERRAL SERVICE
PROVIDER (Cont'd)

4.  The Approved Information and Referral Service Provider is liable for and wil}
indemnify, protect, defend and hold harmless the Company against all suits, actions,
claims, demands and judgments, plus any expenses and counsel fees incurred by the
Company on account thereof, whether suffered, made, instituted or asserted by the
Approved Information and Referral Service Provider or any other party or person, for
any personal injury to or death of any person or persons, or for any loss, damage or
destruction of any property, whether owned by the Approved Information and Referral
Service Provider or others, arising out of or resulting directly or indirectly from the 211
Service.

5. The Approved Information and Referral Service Provider must develop an appropriate
- method for responding to 211 calls directed to it out of confusion or in error by
Company subscribers.

6.  The Approved Information and Referral Service Provider must subscribe to termination
facilities and lines in sufficient quantities to provide adequate service to the public, and
enable the Approved Information and Referral Service Provider to receive calls to the
211 Service during normal business hours.

7. The 211 Service is provided on the condition that the Approved Information and
Referral Service Provider subscribes to termination facilities and lines in sufficient
quantities to adequately handle calls to the 211 Service without interfering with or
impairing any services offered by the Company. There will be one path available for
each line to which the 211 Provider subscribes.

8.  The Approved Information and Referral Service Provider must comply with all present
and future state and federal rules pertaining to abbreviated dialing codes.

9 The Approved Information and Referral Service Provider is responsible for cbtaining
all necessary permissions, licenses, written consents, waivers and releases and all
other rights from all persons whose work, statements or performances are used in
connection with the 211 Service, and from all holders of copyrights, trademarks and
patents used in connection with the said service.

10. The Approved Information and Referral Service Provider shall respond prompily to any
and all complaints lodged with any regulatory authority against the 211 Service. If
requested by the Company, the Approved Information and Referral Service Provider

will assist the Company in responding to complaints made to the Company concerning
the 211 Service. '

ISSUED: EFFECTIVE:
March 2, 2004 BY: Richard D. Lawson March 31, 2004
CANCELLED State Executive, E?demal Affairs
October 1, 2014 319 Madison . F.I d
Missouri Publi ;
| Missour Public Jefferson City, MO 65101 e
JI-2015-0081

Missouri Public
Service Commission



P.S.C. MO.-No. 22 Section 13

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.
d/b/a SPRINT Original Page 25

FCC DESIGNATED N11 SERVICES
IV. 211 SERVICE FOR INFORMATION AND REFERRAL SERVICE {(Cont'd)

B. OBLIGATIOCNS OF THE APPROVED INFORMATION AND REFERRAL SERVICE
PROVIDER (Cont'd)

11. The Approved Information and Referral Service Provider shall not promote the 211

Service with the use of an autodialer or broadcasting of fones that dial the 211
abbreviated dialing code.

12.  The 211 Service is only available to end users located in Company local exchanges.
To establish 211 calling to end users in non-Company local exchanges, the Approved
Information and Referral Service Provider must make appropriate arrangements with
the companies serving those local exchanges, even where Company subscribers may
make local calls to the non-Company local exchanges.

13. The Approved Information and Referral Service Provider must work separately with
competitive local exchange carriers operating and serving customers in the
Company's local exchanges to ascertain whether 211 abbreviated dialing will be
available to their end users.

C.  OBLIGATIONS OF THE COMPANY

1.  The Company will establish the 211 Service within ninety days after receipt of the
Approved Information and Referral Service Provider's completed application(s) for
service or the effective date of this tariff, whichever is later.

2.  When a 211 Service call is placed by the calling party via interconnection with an
interexchange carrier, the Company cannot guarantee the completion of said 211

Service call, the quality of the call or any features that may otherwise be provided with
211 Service.

3. The Company does not undertake fo answer and forward 211 Service cails but
fumishes the use of its facilities to enable the Approved Information and Referral
Service Provider to respond to such calls at the Approved information and Referral
Service Provider established call centers.

4.  The rates charged for 211 Service do not contemplate the inspection or constant
monitoring of facilities to discover errors, defects, and malfunctions in service, nor
does the Company undertake such responsibility. The Approved Information and
Referral Service Provider shall make such operational tests as, in the judgment of the
Approved Information and Referral Service Provider, are required to determine
whether the Company's facilities are functioning properly for its use. The Approved
Information and Referral Service Provider shall promptly notify the Company in the
event the Company's facilities are not functioning propertly.

ISSUED: EFFECTIVE:
March 2, 2004 BY: Richard D. Lawson March 31, 2004
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V. 211 SERVICE FOR INFORMATION AND REFERRAL SERVICE (Cont'd)
D. LIABILITY

1. The liability of the Company for losses or damages of any kind arising out of mistakes,
omissicns, interruptions, delays, errors or defects in transmission, or failure or defects
in any facility furnished by the Company, occurring in the course of furnishing 211
Service, or of the Company in failing to maintain proper standards of maintenance and
operation or to exercise reasonable supervision, shall in no event exceed an amount
equivalent o the proportionate charge to the Approved Information and Referral
Service Provider for the 211 Service and local exchange services for the period of
service during which such mistake, omission, interruption, delay, error or defect in
transmission or defect or failure in facilities occurs.

2.  The Company is not liable for losses or damages caused by the negligence of the
Approved Information and Referral Service Provider.

3. The Company's entire liability to any person for interruption or failure of the 211
Service is limited to the terms set forth in this section and other sections of this Tariff.

E. OTHER TERMS AND CONDITIONS

1. The 211 Service will not provide calling number information in real time to the
Approved information and Referral Service Provider. {f this type of information is
required, the Approved Information and Referral Service Provider must subscribe to
compatible Caller ID service as described in Section 43 of this tariff. The Caller ID

service will only provide calling number information as described in Section 43 of this
tariff.

2. The 211 Service is provided for the benefit of the Approved Information and Referral
Service Provider. The provision of the 211 Service by the Company shall not be
inferpreted, constructed or regarded, either expressly or implied, as being for the
benefit of or creating any Company obligation toward any third person or legal entity
other than the Approved Information and Referral Service Provider.

ISSUED: EFFECTIVE:
March 2, 2004 BY: Richard D. Lawson March 31, 2004
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FCC DESIGNATED N11 SERVICES
V. 211 SERVICE FOR INFORMATION AND REFERRAL SERVICE (Cont'd)
E. OTHER TERMS AND CONDITIONS (Cont'd)

3.  Awritten notice will be sent to the Approved Information and Referral Service Provider
following oral notification when its 211 Service unreasonably interferes with or impairs
other services rendered to the public by the Company or by other subscribers of
abbreviated dialing codes. [f after notification the Approved Information and Referral
Service Provider makes no modification in method of operation or in the service
arrangements that are deemed service-protective by the Company, or if the Approved
information and Referral Service Provider is unwilling to accept the modifications, or if
the Approved Information and Referral Service Provider continues to cause service
impairment, the Company reserves the right, at any time, without further notice, to
institute protective measures, up to and including termination of service.

4, In an emergency situation as determined by the Company, the Company reserves the
right, at any time, without notice, to institute protective measures, up to and including
termination of service.

F. RATES AND CHARGES

1. Subject to other terms and conditions of this Tariff, Company subscribers shall be able
to make and the Approved Information and Referral Service Provider shall be able to
receive calls using the 211 Service as part of both parties' local exchange service.

The 211 Service is supplemental to and is not a replacement for either party’s local
exchange service.

2. Anonrecurring Central Office Charge applies for each Company host central office out
of which 211 Service is established, as follows:

a.  When a Company local exchange is served by more than one host central office
. a Central Office Charge is applicable for each host central office in the Company
local exchange.

b. if the Approved Informaticn and Referral Service Provider establishes 211
Service in multiple Company local exchanges served by the same host central
office, only one Central Office Charge shall apply. However, the full Central
Office Charge applies whether or not the Approved Information and Referral
Service Provider requests 211 Service in all the Company local exchanges
served by that host central office.

ISSUED: EFFECTIVE:
March 2, 2004 BY: Richard D. Lawson March 31, 2004
' State Executive, External Affairs
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FCC DESIGNATED N11 SERVICES
V. 211 SERVICE FOR INFORMATION AND REFERRAL SERVICE (Cont'd)
F.  RATES AND CHARGES (Cont'd)

3.  An Exclusion Charge Applies for the establishment of 211 Service as follows:

a. When the Approved Information and Referral Service Provider does not
simultaneously establish 211 Service in every Company local exchange served
by a host central office, the Approved Information and Referral Service Provider
shall pay an Exclusion Charge for each Company local exchange served by the
host central office where 211 Service is not established.

b. When a Company local exchange is once excluded, but the Approved
Information and Referral Service Provider later applies to establish 211 Service
in the Company local exchange, an Exciusion Charge again applies for each
local exchange that continues to be excluded.

C. When the Approved Information and Referral Service Provider requests a
different telephone number be translated to the 211 abbreviated dialing code in
a participating central office than the telephone number translated to the 211
abbreviated dialing code in the host central office.

4. A nonrecurring Number Change Charge applies when the Approved Information and .
Referral Service Provider changes the telephone number into which the 211
abbreviated dialing code is translated. The Number Change Charge is applied on a
per telephone number, per host central office basis.

5. When translating the seven or ten digit number to the 211 abbreviated dialing code,
applicable Service Connection Charges as specified in Section 30 of this tariff will
apply as follows, in addition to the rates listed below.

1. A business rate Recard Order Charge per order, as found in Section 30 of this

tariff.
6. Rates
Nonrecurring
Charge
a.  Central Office Charge $275.00
(per host Central Office)
b. Exclusion Charge 300.00
(per Exchange)
c. Number Change Charge 40.00
(per telephone number)
ISSUED: EFFECTIVE:
March 2, 2004 BY: Richard D. Lawson March 31, 2004
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FCC DESIGNATED N11 SERVICES
V. NON-EMERGENCY 311 SERVICE

A.  GENERAL

1. Non-Emergency 311 Service (NE311) is a local telephone exchange communications
service which allows Company subscribers to reach non-emergency local government
services by dialing an abbreviated telephone number. The Federal Communications
Commission (FCC) reserved the abbreviated telephone number, 3-1-1, for non-
emergency access to public services. NE311 Service is an optional service which
may be purchased by a local municipality, state or local governmental unit to whom
authority has been lawfully delegated. The NE311 Service Provider must be granted
authority by the appropriate city, county, or state officials to provide the service.

2. NE311 Service allows a Company subscriber to access an approved NE311 Service
Provider by dialing only the 311 abbreviated dialing code. Subject to other terms and
conditions of this Tariff, Company subscribers shall be able ic make and the NE311
Service Provider shall be able to receive calls using the NE311 Service as part of their
local exchange services. The NE311 Service is supplemental to and is not a
replacement for either party’s local exchange service.

3. Al NE311 Service calls must be local in nature and shall not resuit in any intraLATA
toll, interLATA long distance or pay-per-call charges to Company subscribers.
However, NE311 Service calls may result in local measured service charges where
Company subscribers' service plans include such charges as part of Extended Area
Service (EAS) exchange calling. NE311 Service calls are not permitted where local
calling is restricted.

4.  The NE311 Service is not available for the following classes of service: inmate service,
1+ and O+ calling, 0- operated assisted calling and 101XXXX calling. NE311 Service
is otherwise available wherever local service is accessible.

5. Only calls originating within a NE311 Service Provider's area of jurisdiction (the
“NE311 Service Area’) will be routed to a call center/answering point designated by
the NE311 Service Provider. There can be only one NE311 Service Provider in each
geographic area. NE311 Service areas may not overlap. This assures that NE311

calls from a telephone line within a NE311 Service Area can be routed to a unique
NE311 call center/fanswering point.

6. NE311 Service is offered subject to the availability of facilities.

iISSUED: EFFECTIVE:
June 18, 2004 BY: Richard D. Lawson July 18, 2004
State Executive, External Affairs
319 Madison
CANCELLED Jefferson City, MO 65101
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FCC DESIGNATED N11 SERVICES

V. NON-EMERGENCY 311 SERVICE (Cont'd)

B. OBLIGATIONS OF THE NON-EMERGENCY 311 SERVICE PROVIDER

1.

2.
3.
ISSUED:
June 18, 2004
CANCELLED
October 1, 2014
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The NE311 Service Provider must submit a written application for NE311 Service on a
Company local exchange by local exchange basis. The NE311 Service Provider may

establish NE311 Service in all or part of the Company's local exchanges. There may
be only one NE311 Service Provider per exchange.

The NE311 Service Provider's written application to establish NE311 Service in a
Company local exchange shall include the following:

a.  The unpublished local telephone number into which the Company is to translate
the dialed NE311 abbreviated code. If the NE311 Service Provider desires to
change the telephone number into which the NE311 abbreviated dialing code is
transiated in an exchange, then the NE311 Service Provider must pay the
Number Change Charge specified in Section 13.V.F.7.c.(3) following.

b. A location description of the NE311 Service Provider call center where NE311
calls made from the Company local exchange will be routed.

C. For network sizing and protection, an estimate of annual call volumes, the
expected busy hour and holding time for each call to the NE311 Service.

d.  An acknowledgment of the possibility that the Commission's assignment of the
NE311 abbreviated dialing code may be recalled at any time.

Local Calling for Company Subscribers

a.  The NE311 Service Provider, in cooperation with the Company, shall assure that
all NE311 Service calls are local in nature and do not generate local, Extended
Area Service (EAS), Metropolitan Calling Area (MCA) Service, intraLATA toll,
interLATA long distance or pay-per-call charges for Company subscribers.

b. When the NE311 Service Provider applies for NE311 Service in a Company
local exchange, the NE311 Service Provider shall supply the Company with an
unpublished seven or ten digit telephone number that terminates within the
Company local exchange’s local calling area. The Company will translate the
dialed NE311 dialing code into the telephone number provided by the NE311
Service Provider.

o When the NE311 Service Provider applies for NE311 Service in a Company
local exchange and a NE311 Service Provider call center is not located within
the local exchange’s local calling area, then the NE311 Service Provider shall
establish foreign exchange service or supply the Company with a toll free
telephone number so that Company subscribers' NE311 Service calls do not
incur toll charges.

EFFECTIVE:
BY: Richard D. Lawson July 18, 2004
State Executive, External Affairs
319 Madison .
Jefferson City, MO 65101 Fl Ied
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4, The NE311 Service Provider is liable for and will indemnify, protect, defend and hold
harmless the Company against all suits, actions, claims, demands and judgments, plus
any expenses and counsel fees incurred by the Company on account thereof, whether
suffered, made, instituted or asserted by the NE311 Service Provider or any other
party or person, for any personal injury to or death of any person or persons, or for any
loss, damage or destruction of any property, whether owned by the NE 311 Service

Provider or others, arising out of or resulting directly or indirectly from the NE311
Service.

5. The NE311 Service Provider must develop an appropriate method for responding to
NE311 calls directed to it out of confusion or in error by Company subscribers. This
includes calls from customers that reside within the Company local exchange but
autside the legally designated jurisdiction of the NE311 Service Provider (i.e.
exchange boundaries that cross county borders.)

6. The NE311 Service Provider must subscribe to termination facilities and lines in
sufficient quantities to provide adequate service to the public, and enable the NE 311
Service Provider to receive calls to the NE 311 Service during normal business hours.

7. NE311 Service is provided on the condition that the NE311 Service Provider
subscribes to termination faciliies and lines in sufficient quantities fo adequately
handle calls to the NE311 Service without interfering with or impairing any services
offered by the Company. There will be one path available for each line to which the
NE 311 Service Provider subscribes.

8. The NE311 Service Provider must comply with all present and future state and federal
rules pertaining to abbreviated dialing codes, including any and all requirements to
relinquish the 311 abbreviated dialing code in the event of a national assignment
contrary to that made by the Missouri Public Service Commission.

9. The NE311 Service Provider is responsible for obtaining all necessary permissions,
licenses, written consents, waivers and releases and all other rights from all persons
whose work, statements or performances are used in connection with the 311 Service,

and from all holders of copyrights, trademarks and patents used in connection with the
said service.

10. The NE311 Service Provider must respond promptly to any and all complaints lodged
with any regulatory authority against the NE311 Service. If requested by the
Company, the NE311 Service Provider shall assist the Company in responding to
camplaints made to the Company concerning the NE311 Service.

11.  The NE311 Service Provider shall not promote the NE311 Service with the use of an
autodialer or broadcasting of tanes that dial the NE311 abbreviated dialing code.

ISSUED: EFFECTIVE:
June 18, 2004 BY: Richard D. Lawson July 18, 2004
CANCELLED State Executive, E;ternai Affairs
October 1, 2014 319 Madison ®
Missouri Public Jefferson City, MO 65101 Filed
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12.  NE311 Service is only available to end users located in Company local exchanges. To
establish NE311 calling to end users in non-Company local exchanges, the NE311
Service Provider must make appropriate arrangements with the companies serving
those local exchanges, even where Company subscribers may make local calls to the
non-Company local exchanges.

13. The NE311 Seyvice Provider must work separately with competitive local exchange
carriers operating and serving customers in the Company's local exchanges to
ascertain whether NE311 abbreviated dialing will be available to their end users.

14. In the event that an end user mis-dials and reports an emergency by dialing 311, the
NE311 Service Provider agrees to release, indemnify, defend, and save harmless the
Company from claims, suits, actions, damages, costs, judgments, actions of every
name and description arising out of or due to acts or omissions of the NE311 Service
Provider, its agents and its employees while answering and dispatching 311 calls.

C. OBLIGATIONS OF THE COMPANY

1. The Company will establish the NE311 Service within ninety days after receipt of the
NE311 Service Provider's completed application(s) for service or of the effective date
of the tariff, whichever is later

2. When an NE311 Service call is placed by the calling party via interconnection with an
interexchange carrier, the Company cannot guarantee the completion of said NE311
Service call, the quality of the call or any features that may otherwise be provided with
NE311 Service.

3.  The Company will route NE311 calls originating from end users on the Company’s
local exchange network whether they purchase service directly from the Company or
from another provider reselling Company service. Otherwise, the Company is not
responsible for esiablishing NE311 Service for calls originating from other
telecommunications providers.

4. The Company does not undertake to answer and forward NE311 Service calls but
furnishes the use of its facilities to enable the NE311 Service Provider to respond to
such calls at NE311 Service Provider established call centers.

ISSUED: EFFECTIVE:
June 18, 2004 BY: Richard D. Lawson July 18, 2004
CANCELLED State Executive, External Affairs
October 1, 2014 319 Madison o
Missouri Public Jefferson City, MO 65101 Fl Ied
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5. The rates charged for NE311 Service do not contemplate the inspection or constant
monitoring of facilities to discover errors, defects, and maifunctions in service, nor
does the Company undertake such responsibility. The NE311 Service Provider shall
make such operational tests as, in the judgment of the NE311 Service Provider, are
required to determine whether the Company's facilities are functioning properly for its
use. The NE311 Service Provider shall promptly notify the Company in the event the
Company's facilities are not functioning properly.

6. NE311 Service is furnished subject to all operating failures and inferruptions,
including, but not limited to, equipment breakdowns, errcrs, defects, malfunctions and
interruptions of service experienced in the regular telephone exchange system. The
rates provided for this service are subject to the limitations which appear in this section
and in other applicable sections of this and other tariffs, The Company does not
undertake to provide a higher level of service reliability and quality than the telephone
exchange service being provided in the exchange that NE311 Service is offered.

D.  LIABILITY

1. The liability of the Company for losses or damages of any kind arising out of mistakes,
omissions, interruptions, delays, errors or defects in transmission, or failure or defects
in any facility furnished by the Company, occurring in the course of furnishing NE311
Service, or of the Company in failing to maintain proper standards of maintenance and
operation or to exercise reasonable supervision, shall in no event exceed an amount
equivalent to the proportionate charge o the NE311 Service Provider for the NE311
Service and local exchange services for the period of service during which such
mistake, omission, interruption, delay, error or defect in transmission or defect or
failure in facilities occurs. The Company has no liability for losses or.damages caused
by the negligence of the NE311 Service Provider.

2.  The Company's entire liability to any person for interruption or failure of the NE311
Service shall be limited to the terms set forth in this section and other sections of this
Tariff.

3. The Commission's local assignment and the NE311 Service Provider's use of the 311
abbreviated dialing code is subject to preemption by the Federal Communications
Commission. The Company shall not be liable to the NE311 Service Provider for any
damages the NE311 Service Provider may incur that results from a national
assignment of the 311 abbreviated dialing code,

4. The Company accepts no responsibility for obtaining subscriber record information
from telephone end users.

5.  The Company will make every effort to route NE311 calls to the appropriate NE311
Service Provider calling center, however, the Company will not be held responsible for
routing mistakes or errors.

ISSUED: EFFECTIVE:
June 18, 2004 BY: Richard D. Lawson July 18, 2004
State Executive, External Affairs
CANCELLED 319 Madison
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E. OTHERTERMS AND CONDITIONS

1. The NE311 Service will not provide calling number information in real time to the
NE311 Service Provider. If this type of information is required, the NE311 Service
Provider must subscribe to compatible Caller ID service as described in Section 43 of
this tariff. The Caller ID Service will only provide calling number information as
described in Section 43 of this tariff.

2. The NE311 Service is provided solely for the benefit of the NE311 Service Provider.
The provision of the NE311 Service by the Company shall not be interpreted,
canstructed or regarded, either expressly or implied, as being for the benefit of or

creating any Company obligation toward any third person or legal entity other than the
NE311 Service Provider.

3. A written notice will be sent to the NE311 Service Provider following oral notification
when its NE311 Service unreasonably interferes with or impairs other services
rendered to the public by the Company or by other subscribers of abbreviated dialing
codes. If after notification the NE311 Service Provider makes no modification in
method of operation or in the service arrangements that are deemed service-
protective by the Company, or if the NE311 Service Provider is unwilling to accept the
maodifications, or if the NE311 Service Provider continues to cause service impairment,
the Company reserves the right, at any time, without further notice, to institute
protective measures, up to and including termination of service. In an emergency
situation as defined by the Company, the Company reserves the right, at any time,

without notice, to institute protective measures, up to and including termination of
service.

F. RATES

1. The nonrecurring charges associated with the initial NE311 Service establishment are
specified in Section 13.V.F.7 following. These are one-time charges which apply only
when the NE311 Service Provider establishes or modifies NE311 Service.

2. The NE311 Service Provider shall pay a nonrecurring Central Office Charge for each
Company host central office out of which NE311 Service is established.

a. Some Company local exchanges are served by more than one host central
office. In order to establish NE311 Service in such an exchange, the NE311
Service Provider shall pay a Central Office Charge for each host central office in
the Company local exchange.

ISSUED: EFFECTIVE:
June 18, 2004 BY: Richard D. Lawson July 18, 2004
CANCELLED State Executive, External Affairs
319 Madison -
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b.  Some host central offices serve more than one Company local exchange. If the
NE311 Service Provider makes applications to establish NE311 Service in
multiple Company local exchanges served by the same host central office, then
only one Central Office Charge shall apply. However, the full Central Office
Charge applies whether or not the NE311 Service Provider requesis NE311
Service in all the Company local exchanges served by that host central office.

An Exclusion Charge Appiies in lieu of a Central Office Charge for the establishment
of NE311 Service as follows:

a. When the NE311 Service Provider does not simultaneously establish NE311
Service in every Company local exchange served by a host central office, the
NE311 Service Provider shall pay an Exclusion Charge per host centra! office if
any local exchange(s) are excluded from the transaction.

b. When a Company local exchange is once excluded, but the NE311 Service
Provider later applies to establish NE311 Service in the Company local
exchange, than an Exclusion Charge applies per host central office when a local
exchange continues to be excluded from the translation.

c.  When the NE311 Service Provider requests a different telephone number be
translated to the 311 abbreviated dialing code in a participating Company local
exchange than the telephone number franslated to the 311 abbreviated dialing

code in the host central office, then an Exclusion Charge applies per host central
office.

A nonrecurring Number Change Charge applies when the NE311 Service Provider
changes the telephone number into which the NE311 abbreviated dialing code is
translated. The Number Change Charge shall be applied on a per telephone number,
per host central office basis.

When translating the seven or ten digit number to the 311 abbreviated dialing code,
applicable Service Connection Charges as specified in Section 30 of this tariff will
apply in addition to the rates listed below.

a.  Abusiness rate Record Order Change per order, as found in Section 30 of this
tariff.

The minimum service period for NE311 Service is one month.

EFFECTIVE:
BY: Richard D. Lawson July 18, 2004
State Executive, External Affairs
319 Madison u
Jefferson City, MO 65101 FI Ied
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7. Rates

a. When transiating the seven or ten digit number to the 311 abbreviated dialing
code, applicable Service Connection Charges as specified in Section 30 of this
tariff will apply as follows, in addition to the rates listed below.

b. The minimum service period for NE311 Service is one month.

c. Rates
Nonrecurring Charge
(1)  Central Office Charge (per host Central Office) $ 275.00
(2) Exclusion Charge (per host Central Office) 300.00
' {3). Number Change Charge (per telephone number) 40.00
ISSUED: EFFECTIVE:
June 18, 2004 BY: Richard D. Lawson July 18, 2004
State Executive, External Affairs
319 Madison
CANCELLED Jefferson City, MO 65101
October 1, 2014 . -
Missouri Public FI I e d
Service Commission
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A. GENERAL

1. 511 Dialing Code ("511") is a three digit local dialing arrangement for telephone voice
transmission access to all certified Travel Information Service entities as a toll free
call. The Federal Communications Commission {FCC) assigned the 511 dialing code
for nationwide access to Travel Information Services.

2.  The three digit 511 abbreviated dialing code is assigned to the Approved Travel
Information Service Provider (“511 Provider”) for use in providing community Travel
Information services to the public by way of voice grade facilities.

3. 511 is available from Sprint Missouri, Inc. d/bfa Sprint within the Company's service
area only. To provide access to 511 to end users in another company service area or
to a Competitive Local Exchange Carrier (CLEC) end users within the local calling
area, the 511 Provider must make appropriate arrangements with the other company
or CLEC serving that territory. The 511 Provider should work separately with
competing local providers to ascertain that its end user customers will be able to reach
relay services provided by dialing 511.

4. Al 511 abbreviated dialing code calls must be local in nature and will not result in any
intraLATA toll, interLATA long distance or pay-per-call charges to Company
subscribers. However, 5§11 Service calls may result in measured service charges
where Company subscribers' service plans include such charges as part of local
measured service or home exchange service calling plans.

5.  The 511 Service is not available for the following classes of service: inmate service, 1+
and 0+ calling, 0- operator assisted calling and 101XXXX calling. 511 Service is
otherwise available wherever local service is accessible.

6. 511 Service is offered subject to the availability of facilities..

ISSUED: EFFECTIVE:
June 18, 2004 BY: Richard D. Lawson July 18, 2004
State Executive, External Affairs
318 Madison
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The 511 Provider must submit a written application to the Company for 511 Service at
the local exchange level. The 511 Provider may establish 511 Service in all or part of
the Company's local exchanges. There may be only one 511 Provider per exchange.

The 511 Provider's written application to establish 511 Service in a Company local
exchange must include the following:

a. The local, foreign exchange or toll free telephone number into which the
Company should translate the dialed 511 abbreviated code. If the 511 Provider
desires to change the telephone number into which the 511 abbreviated dialing
code is translated, the 511 Provider must pay a Number Change Charge as
found in Section 13.VI.F.6. following.

b.  Alocation description of the 511 Provider call center where 511 calls made from
the Company local exchange will be routed.

c. For network sizing and protection, an estimate of annual call volumes and
holding time for calls to the 511 Service.

d.  An acknowledgment of the possibility that the Commission’s assignment of the
511 abbreviated dialing code may be recalled at any time.

Local Calling for Company Subscribers

a. The 511 Provider, in cooperation with the Company, will assure that all 511
Service calls are local and do not generate intralLATA toll, interLATA long
distance or pay-per-call charges for Company subscribers.

b.  When the 511 Provider applies for 511 Service in a Company local exchange,
the 511 Provider must supply the Company with a seven or ten digit telephone
number that terminates within the Company local exchange’s local calling area.
The Company will translate the 511 digits into the telephone number provided by
the 511 Provider.

c. When the 511 Provider applies for 511 Service in a Company local exchange
and a 511 Provider call center is not located within the local exchange’s local
calling area, the 511 Provider must establish foreign exchange service or supply
the Company with a toll free telephone number so that Company subscribers'
511 Service calis do not incur toll charges.

EFFECTIVE:
BY: Richard D. Lawson July 18, 2004
State Executive, External Affairs
318 Madison

Jefferson City, MO 65101 -
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4, The 511 Provider is liable for and will indemnify, protect, defend and hold harmless the
Company against all suits, actions, claims, demands and judgments, plus any
expenses and counsel fees incurred by the Company on account thereof, whether
suffered, made, instituted or asserted by the 511 Provider or any other party or
person, for any personal injury to or death of any person or persons, or for any loss,
damage or destruction of any property, whether owned by the 511 Provider or others,
arising out of or resulting directly or indirecily from the 511 Service.

5.  The 511 Provider must develop an appropriate method for responding to 511 calls
directed to it out of confusion or in error by Company subscribers.

6. The 511 Provider must subscribe to termination facilities and lines in sufficient
quantities to provide adequate service to the public, and enable the 511 Provider to
receive calls to the 511 Service during normal business hours.

7. The 511 Service is provided on the condition that the 511 Provider subscribes to
termination facilities and lines in sufficient quantities fo adequately handle calls to the
511 Service without interfering with or impairing any services offered by the Company.
There will be one path available for each line to which the 511 Provider subscribes.

8.  The 511 Provider must comply with all present and future state and federal rules
pertaining to abbreviated dialing codes, including any and all requirements to
relinquish the 511 abbreviated dialing code in the event of a national assignment
contrary to that made by the Missouri Public Service Commission.

9. The 511 Provider is responsible for obtaining all necessary permissions, licenses,
written consents, waivers and releases and all other rights from all persons whose
work, statements or performances are used in connection with the 511 Service. The
511 Provider is also responsible for obtaining all necessary permissions, licenses,
written consents, waivers and released and all other rights from all holders of
copyrights, trademarks and patents used in connection with the said service.

10. The 511 Provider must respond promptly to all complaints lodged with any regulatory
authority against the 511 Service. If requested by the Company, the 511 Provider
must assist the Company in responding to complaints made to the Company
concerning the 511 Service.

11. The 511 Provider shall not promote the 511 Service with the use of an autodialer or
broadcasting of tones that dial the 511 abbreviated dialing code.

ISSUED: EFFECTIVE:
June 18, 2004 BY: Richard D. Lawson July 18, 2004
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12.  The 511 Service is available only to end users located in Company local exchanges.
To establish 511 calling to end users in non-Company local exchanges, the 511
Provider must make appropriate arrangements with the companies serving those local
exchanges, even where Company subscribers may make local calls to the non-
Company local exchanges.

13. The 511 Provider must work separately with competitive local exchange carriers
("CLECs") operating and serving customers in the Company's local exchanges to
ascertain whether 511 abbreviated dialing will be available o their end users.

C. OBLIGATIONS OF THE COMPANY

1. The Company will establish the 511 Service within ninety days after receipt of the 511

Provider's completed application(s) for service or the effective date of this tariff,
whichever is later.

2. When a 511 Service call is placed by the calling party via interconnection with an
interexchange carrier, the Company cannot guarantee the completion of said 511

Service call, the quality of the call or any features that may otherwise be provided with
511 Service.

3.  The Company will route 511 calls originating from end users on the Company’s local
exchange network whether they purchase service directly from the Company or from
another provider reselling Company service. Otherwise, the Company is not
responsible for establishing 511 Service for calls originating from other
telecommunications providers.

4. The Company does not undertake to answer and forward 511 Service calls but
furnishes the use of its facilities to enable the 511 Provider to respond to such calls at
the 511 Provider established call centers.

5. The rates charged for 511 Service do not contemplate the inspection or constant
monitoring of facilities to discover errors, defects, and malfunctions in service, nor
does the Company undertake such responsibility. The 511 Provider must conduct
such operational tests as, in the judgment of the 511 Provider, are required to
determine whether the Company's facilities are functioning properly for its use. The

511 Provider must promptly notify the Company in the event the Company's facilities
are not functioning properly.

ISSUED: EFFECTIVE:
June 18, 2004 BY: Richard D. Lawson July 18, 2004
CANCELLED State Executive, External Affairs
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D. LIABILITY

1. The liability of the Company for losses or damages of any kind arising out of mistakes,
omissions, interruptions, delays, errors or defects in transmission, or failure or defects
in any facility furnished by the Company, occurring in the course of furnishing 511
Service, or of the Company in failing to maintain proper standards of maintenance and
operaticn or to exercise reasonable supervision, shall in no event exceed an amount
equivalent to the proportionate charge to the 511 Provider for the 511 Service and
local exchange services for the period of service during which such mistake, omission,
interruption, delay, error or defect in transmission or defect or faiture in facilities
oceurs.

2. The Company is not liable for any losses or damages caused by the negligence of the
511 Provider.

3. The Company's entire liability to any person for interruption or failure of the 511
Service is limited to the terms set forth in this and other sections of this Tariff.

4., The Commission’s local assignment and the 511 Service Provider’s use of the 511
abbreviated dialing code is subject to preemption by the Federal Communications
Commission. The Company shall not be liable to the 511 Service Provider for any
damages the 511 Service Provider may incur that results from a national assignment
of the 511 abbreviated dialing code.

5. The Company will make every effort to route 511 calls to the appropriate 511 Service
Provider calling center, however, the Company will not be held responsible for routing
mistakes or errors.

E. OTHER TERMS AND CONDITIONS

1. The 511 Service wili not provide calling number information in real time to the 511
Provider. If this type of information is required, the 511 Provider must subscribe to
compatible Cailer ID service as described in Section 13 of this tariff. The Caller ID
service will only provide calling number information as described in Section 43 of this
tariff.

2. The 511 Service is provided for the benefit of the 511 Provider. The provision of the
511 Service by the Company shall not be interpreted, constructed or regarded, either
expressly or implied, as being for the benefit of or creating any Company obligation
toward any third person or legal entity other than the 511 Provider.

ISSUED: EFFECTIVE:
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3. Awiitten notice will be sent to the 511 Provider following oral notification when its 511
Service unreasonably interferes with or impairs other services rendered to the public
by the Company or by other subscribers of abbreviated dialing codes. If after
notification the 511 Provider makes no modification in method of operation or in the
service arrangements that are deemed service-protective by the Company, or if the
511 Provider is unwilling to accept the modifications, or if the 511 Provider continues
to cause service impairment, the Company reserves the right, at any time, without

further notice, to institute protective measures, up to and including termination of
service.

4. In an emergency situation as determined by the Company, the Company reserves the
right, at any time, without notice, to institute protective measures, up to and including
termination of service. .

F. RATES AND CHARGES

1. . A Central Office Charge applies for each Company host central office out of which the
511 Provider orders 511 Service, as follows:

a. When a Company local exchange is served by more than one host central
office, a Central Office Charge is applicable for each host central office in that
local exchange.

b. If the 511 Provider establishes 511 Service in multiple Company local
exchanges served by the same host central office, only one Central Office
Charge applies. However, the full Central Office Charge applies whether or not
the 511 Provider requests 511 Service in all the Company local exchanges
served by that host central office.

2.  An Exclusion Charge applies in the lieu of a Central Office Charge for the
establishment of 511 Service as {ollows:

a. When the 511 Provider does not make simultaneous applications to establish
511 Service in every Company local exchange served by a host central office,
the 511 Provider must pay an Exclusion Charge per host central office if any
local exchange(s) are excluded from the franslation.

b.  When a Company local exchange is once excluded, but the 511 Provider later
makes application fo establish 511 Service in the Company local exchange, then
an Exclusion Charge applies per host central office when a local exchange
continues to be excluded from the translation.

ISSUED: EFFECTIVE:
June 18, 2004 BY: Richard D. Lawson July 18, 2004
CANCELLED State Executive, External Affairs
October 1, 2014 _ 319 Madison B
Missouri Publi :
o Missour Public Jefferson City, MO 65101 Filed
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FCC DESIGNATED N11 SERVICES
VI. 511 SERVICE FOR TRAVEL INFORMATION SERVICES (Cont'd}

F. RATES AND CHARGES (Cont'd)

2.  An Exclusion Charge applies in the lieu of a Central Office Charge for the
establishment of 511 Service as follows: (Cont'd)

C. When the 511 Provider requests a different telephone number be translated to
the 511 abbreviated dialing code in a participating Company local exchange
than the telephone number translated to the 511 abbreviated dialing code in the
host central office, than an Exclusion Charge applies per host central office.

3. A Number Change Charge applies when the 511 Provider established service or
applies to change the telephone number into which the 511 abbreviated dialing code is

transiated. The Number Change Charge is applied on a per telephone number, per
host central office basis.

4.  When translating the seven or ten digit number to the 511 abbreviated dialing code,
applicable Service Cannection Charges as specified in Section 30 of this tariff will
apply as follows, in addition to the rates listed in Section 13.VI.F.8 below.

1. Abusiness rate Record Order Charge per order, as found in Section 30 of this
tariff.

5.  The minimum service period for 511 Service is one month.

6. Rates:

Non-Recurring

Charge
Central Office Charge
(per host Central Office) $275.00
Exclusion Charge
(per host Central Office) 300.00
Number Change Charge
(per telephone number) 40.00
ISSUED: EFFECTIVE:
June 18, 2004 BY: Richard D. Lawson July 18, 2004
CANCELLED State Executive, External Affairs
October 1, 2014 319 Madison -
o Missouri Public Jefferson Gity, MO 65101 Filed
ervice Commission
JI-2015-0081
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FCC DESIGNATED N11 SERVICES

VII. 811 SERVICE FOR “ONE CALL" NOTIFICATION SYSTEMS

A. GENERAL

1.

ISSUED:

811 Dialing Code ("811 Service") is a three digit local dialing arrangement for
telephone voice transmission access to all certified "One Call” notification systems
entities as a toll free call. The Federal Communications Commission (FCC) assigned
811 dialing code for nationwide access to One Call Notification Systems.

The three digit 811 abbreviated dialing One Call Notification code is assigned to the
Approved “811 Provider” for use in providing One Call notification services to the
public by way of voice grade facilities.

811 Service is available from Embarq Missouri, Inc (the Company) within the
Company's service area only. To provide access to 811 to end users in another
company service area or to a Competitive Local Exchange Carrier (CLEC) end users
within the local calling area, the 811 Provider must make appropriate arrangements
with the other company or CLEC serving that territory. The 811 Provider should work
separately with competing local providers to ascertain that its end user customers will
be able to reach one-call services provided by dialing 811.

All 811 abbreviated dialing code calls must be local in nature and will not result in any
intraLATA toll, interLATA long distance or pay-per-call charges to Company
subscribers. However, 811 Service calls may result in local measured service charges
where Company subscribers' service plans include such charges.

The 811 Service is not available for the following classes of service: inmate service, 1+

and 0+ calling, 0- operator assisted calling and 101XXXX calling. 811 Service is
otherwise available wherever local service is accessible.

EFFECTIVE:

February 12, 2007 BY: Darlene N. Terry March 14, 2007

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

Manager - Tariffs
5454 W. 110th Street
Overland Park, KS 66211
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FCC DESIGNATED N11 SERVICES
VII. 811 SERVICE FOR “ONE CALL" NOTIFICATION SYSTEMS (Cont'd)
B. OBLIGATIONS OF THE APPROVED "ONE CALL" NOTIFICATION SYSTEMS PROVIDER
1. Local Calling for Company Subscribers

a. The 811 Provider, in cooperation with the Company will assure that all 811 Service
calls are local and do not generate Local Extended Area Service (EAS),
Metropolitan Calling Area Service, intraLATA toll, interLATA long distance or pay-
per-call charges for Company subscribers.

b. When the 811 Provider applies for 811 Service from the Company, the 811
Provider must supply the Company with a toll free number. The Company will

translate the 811 digits into the telephone number provided by the 811 Provider.

2. If requested by the Company, the 811 Provider must assist the Company in
responding to complaints made to the Company concerning the 811 Service.

3. The 811 Provider must work separately with competitive local exchange carriers
("CLECSs") operating and serving customers in the Company's exchanges to ascertain
whether 811 abbreviated dialing will be available to their end users.

ISSUED: EFFECTIVE:
February 12, 2007 BY: Darlene N. Terry March 14, 2007
Manager - Tariffs
CANCELLED 5454 W. 110th Street

October 1, 2014
Missouri Public
Service Commission
JI-2015-0081

Overland Park, KS 66211
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FCC DESIGNATED N11 SERVICES

VII. 811 SERVICE FOR "ONE CALL” NOTIFICATION SYSTEMS (Cont'd)

C.

ISSUED:

OBLIGATIONS OF THE COMPANY

1.

The Company will route 811 calls originating from end users on the Company’s local
exchange network whether they purchase service directly from the Company or from
another provider reselling company service. Otherwise, the Company is not
responsible for establishing 811 Service for calls originating from other
telecommunications providers.

The Company does not undertake to answer and forward 811 Service calls but
furnishes the use of its facilities to enable the 811 Provider to respond to such calls at
the 811 Provider established call centers

The rates charged for 811 Service do not contemplate the inspection or constant
monitoring of facilities to discover errors, defects, and malfunctions in service, nor
does the Company undertake such responsibility.

LIABILITY

1.

The liability of the Company for losses or damages of any kind arising out of mistakes,
omissions, interruptions, delays, errors or defects in transmission, or failure or defects
in any facility furnished by the Company, occurring in the course of furnishing 811
Service, or of the Company in failing to maintain proper standards of maintenance and
operation or to exercise reasonable supervision, shall in no event exceed an amount
equivalent to the proportionate charge to the 811 Provider for the 811 Service and
local exchange services for the period of service during which such mistake, omission,
interruption, delay, error or defect in transmission or defect or failure in facilities
occurs.

The Company is not liable for any losses or damages caused by the negligence of the
811 Provider.

The Company's entire liability to any person for interruption or failure of the 811
Service is limited to the terms set forth in this and other sections of this Tariff.

The Company shall not be liable to the 811 Service Provider for any damages the 811
Service Provider may incur that results from any changes, modifications or rulings
made by the Federal Communications Commission.

The Company will make every effort to route 811 calls to the appropriate 811 Service

Provider calling center, however, the Company will not be held responsible for routing
mistakes or errors.

EFFECTIVE:

February 12, 2007 BY: Darlene N. Terry March 14, 2007

Manager - Tariffs
5454 W. 110th Street
Overland Park, KS 66211
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FCC DESIGNATED N11 SERVICES
VI. 811 SERVICE FOR TRAVEL INFORMATION SERVICES (Cont'd)
E. RATES AND CHARGES

1. A Central Office Charge applies for each Company host central office out of which the
811 Provider orders 811 Service, as follows:

a. When a Company exchange is served by more than one host central office, a
Central Office Charge is applicable for each host central office in that exchange.

b. Ifthe 811 Provider establishes 811 Service in multiple Company exchanges served
by the same host central office, only one Central Office Charge applies.

2. A Number Change Charge applies when the 811 Provider established service or
applies to change the telephone number into which the 811 abbreviated dialing code is
translated. The Number Change Charge is applied on a per telephone number, per
host central office basis.

3. When translating the seven or ten-digit number to the 811 abbreviated dialing code,
applicable Service Connection Charges as specified in Section 30 of this Tariff will
apply, in addition to the rates listed in Section VI.F.4.

4. Rates:
Nonrecurring
Charge
Central Office Charge ) $275.00
Number Change Charge
(per Telephone Number) 40.00

This is applied at the host central office only, and covers all offices that are part of that host complex
with a single translated number. If more than one translated number is desired, apply the charge as
many times as there are numbers. Any given office must have one number translated to — this cost
does not cover cases where the Local Agency wants two or more translated numbers. Such a case
would require class marking or a database.

ISSUED: EFFECTIVE:
February 12, 2007 BY: Darlene N. Terry March 14, 2007
Manager - Tariffs
5454 W. 110th Street

CANCELLED Overland Park, KS 66211
October 1, 2014
Missouri Public
Service Commission
JI-2015-0081





