P.S.C. Mo.-No. 35

No supplement to this

tariff will be issued

except for the purpose

of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

General Exchange Tariff

Section 13

3rd Revised Sheet 41

Replacing 2nd Revised Sheet 41

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates-(Continued)

2. Type C Service-(Continued)

d.

(FC)

(MT)
|
|

|
(MT)

Delay Announcements-(Continued)

Complex
Installation/

Service
and Equip-

Move Charge ment Charge(2)

Monthly
Rate
Standard Recorded
Announcement Frame:-(Continued)
-Load Dependent First Delay
Announcement:
-Per 11-second announcement
(A30CE)........... $52.15
-Per trunk to access
announcement (A30AT) .. .. 9.15

Common Systems Recorded

Announcement Frame (CSRAF):

-Common equipment (A4GCE). . . 204.40
-Per 16-second announcement (A4G16). . . .. 155.60
-Per 32-second announcement (A4G32). . . .. 190.10
-Per 48-second announcement (A4G48). ... 224.70

-Per trunk to access announcement (A30AT). A5
-Per ACD-ESS Terminal (A8GTT). 1.25
-Remoate recording capability (A4F). . ... .. 24.55

$55.25

56.00

$5.50

5.50

5.50
5.50
5.50
5.50
5.50
5.50
5.50

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
FC) (@ The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

Issued: February 28, 1990

CANCELLED
June 29, 2007
TO-2002-185
Missouri Public
Service Commission

Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.S.C. Mo.-No. 135

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 41
of canceling thig tariff. Replacing 1lst Revised Sheet 41

MISCELLANEQUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1 Automatiec Call Distributing Systems Provided by Electron§ﬁz%§%Fbﬁ?

Systems (ACD-ESS)-(Continued)

D. Rates-(Continued) ‘ MISIOUY
2. Type C Service-(Continued) “ulslie Sawvice Commisslor
d. Delay Announcements-(Continued)
' Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge(l)

Standard Recorded
Announcement Frame:-(Continued)
-Load Dependent First Delay
Announcement:
-Per ll-second announcement

(A30CE). . . . . . . « . . . 8§ 52.15
-Per trunk to access

announcement {(A3CAT) . . . . 9.15

Common Systems Recorded
Announcement Frame (CSRAF):

-Common equipment (A4GCE). . . 204.40

~-Per 16-second announce-

ment (A4Gl6). . . . . . . . . 155.60

-Per 32-second announce-

ment (A4G32). . . . . . . . . 190.10 41.00 5.50
~Per 48-second announce-

ment (A4G48). . . . . . . . . 224.70 41.00 5.50
-Per trunk to access

announcement {A30AT). . . . 9.15 56.00 5.50
-Per ACD-ESS Terminal (ABGTT) 1.25 _— 5.50
-Remote recording capa-

bility (A4F). . . . . . . . . 24.55 — 5.50

-Load Dependent F1rst
Delay Announcement:
-Per l6-second announce-

ment (A4H16) . . . . . . . . 155.60 41.00 5.50
-Per 32-second announce-

ment (A4B32) . . . . . . . . 190.10 41.00 5.50
-Per 48-second announce-

ment (A4H48) . . . . . . . . 224.70 41.00 5.50
-Per trunk to access

announcement {(A30AT) . . . . 9.15 56.00 (CR) 5.50

(1) The Service and Equipment Charge applies only when the item is provigfﬁigti-
sequent to the initial installation of the ACD-ESS Type € System.

Issued: Effective: UL}l T 1589
SEP 2 5 1989 0CT 011989 14
y R. D. BARRON, President-Missouri Divisiomblic bar\nce mmissior
Southvestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 41
of canceling this tariff. Replacing Original Sheet 41

MISCELLANEOUS SERViCE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-{Continued) “\ I%E@EHWE®

13.2.1 Automatic Call Distributing Systems Provided by Elegtronic SWItChln

Systems (ACD-ESS)-{Continued) JUN 2'7quu
D. Rates-{Continued)
2. Type C Service-(Continued) MiSSULRI

d. Delay Anncuncements-(Continued)

conRublic Seryice Gommission

Monthly Installatioen/  Equipment

_Rate Mov% §2§35 _Charge(1)
Standard Recorded

Announcement Frame:-{Continued) T%Bg
-Load Dependent First Delay (BCT 1
Announcement:  aan
-Per 11-second announcement ~ ,ﬂm\QS‘\O
(AR0CE). . . . . . . . .. éa ariCEs5.2 (CR)$8.50
-Per trunk to access L gis‘" U
announcement (A30AT) . . . . 9.15 56.00 8.50
Common Systems Recorded
Announcement Frame (CSRAF):
-Common equipment (A4GCE). . . 204.40 -—- 8.50
-Per 16-second announce-~
ment (A4GI6). . . . . . . . . 155.60 41.00 8.50
-Per 32-second annocunce-
ment (A4G32). . .-. . . . . . 190.10 41.00 8.50
-Per 483-second announce-
ment (A4G48). . . . . . . . . 224.70 41.00 8.50
-Per trunk to access
announcement {A3C0ATY., . . . . 5.15 56.00 8.50
-Per ACD-ESS Terminal (ABGTT). 1.25 -—- 8.50
-Remote recording capa-
bility (A4F). . . . . . . . . 24.55 ——— 8.50
-Load Dependent First
Delay Announcement
-Per 16-second announce-
ment (A4H16) . . . . . . . 155.60 41.00 8.50
-Per 32-second announce-
ment (A4H32) . . . . . . . 1%0.10 41.00 §.50
~Per 48-second announce- e e
ment (A4H48) . . . . . . . . 224,70 41.00 oo 8a 50—
-Per trunk to access LR ¥ ﬂREQ
announcement (A30AT) . . . .  9.15 56.00 b s 0

1

R CRTY

(1) The Service and Equipment Charge applies only when the item is provided sub-

sequent to the initial installation of the ACD-ESS Typeiﬁps&ﬂstuﬁﬂﬂce
Sliitindebddib oy

JOMmmissior,; |

i e ———

i
I
L

Issued: JUN 27 1986 Effective: Lt

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.~-No. 35

¥o supplement to this Teng: Fxe T ﬁ
tariff will be issued E’\%E @ETE@@”
except for the purpose Original Sheet hﬁ
of canceling this tariff.

DEC 9T 123

MISSCURI
Public Service Commission

13.2,1 Automatic Call Distributing Systems Prov1ded by Electronlc Switching
Systems (ACD-ESS)-(Continued)

D. Rates~(Continued)

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

2. Type C Service-(Continued)

d. Delay Announcements-{Contimued)

Complex Service and
Monthly Installation/  Equipment
Rate Move Charge Charge(l)

Standard Recorded

Announcement Frame:-(Continued)

~Load Dependent First Delay

Announcement:

-Per ll-second anncuncement

(A30CE). . . . .. . . . . .8 52,15 $55.25 $5.25
-Per trunk to access
announcement (A30AT) . . . . 9.15 56.00 3.25

Common Systems Recorded
Announcement Frame (CSRAF): .o

~Common equipment (A4GCE). . . 204.40 -— 5.25
«~Per lb6~-second announce-

ment (A4Gl6). . . . . . . . . 155.60 41.00 5.25
-Per 32-second announce- .

ment (A4G32). . . . . . . . . 190.10 £1.00 5.25
-Per 48-second announce-

ment (A4G48). . . . 224,70 41.00 5.25

-Per trunk to access

announcement (A30AT) §¥??f~ﬁ: ﬁg[] 56.00 5.25
~Per ACD-ESS Te’rminal@(l& IS Lﬂ? -—— 5.25
-Remote recording capa=-

tility (44F). . . CduL L ks - 5.25
~Load Dependent First

Delay Announcement C&t:él.CS_LJI -

-Per l6-second anno PUI:BLLI:C SERVICE COMMISSION

ment {(A4HIG) . . . ... oraussbb®.60 1’00‘—~ﬂ~humm-q 25

-Per 32-second announce-

ment (A4H32) . . . . . . . . 190.10 411.00 H§(”1ﬂﬁi[}

-—Per 48-gecond anncunce-

ment (AGH48) . . . . . . . . 224.70 oo JAN - 15875
-Per trumk to access ' 83 - 2 53 d
announcement (A30AT) . . . . 2.13 56.00-5 Capera ?

iy :;:_':::_C"""m '8sion
(1) The Service and Equipment Charge applies ounly when the item is provided sub=
sequent to the initial installaticn of the ACD-ESS,Tyze ( Svstem.

[

Issued: UEC 297" 1925 Effective:  JAN (1 10ey

t‘l.‘l

r R. D. BARRON, Vice President-tissouri
Scuthwestern Bell Talephone Company
St. Louis, Missocuri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose Original Sheet 41.01

of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.21  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)
2. Type C Service-(Continued)

d.  Delay Announcements-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge  ment_Charge(2)
-Load Dependent First
Delay Announcement:
-Per 16-second announce-
ment (A4H16) ........ $155.60 41.00 $5.50
-Per 32-second announce-
ment (A4H32) ........ 190.10 41.00 5.50
-Per 48-second announce-
ment (A4H48) ........ 224.70 41.00 5.50
-Per trunk to access
announcement (A30AT) .. .. 9.15 56.00 5.50

(AT) (1) Obsol ete - applicable to existing installations at existing locations for existing customers.
(2 The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

CANCELLED St. Louis, Missouri Filed
June 29, 2007
T0-2002-185

Missouri Public MO PSC

Service Commission


Schwam psc



(AT)

(FC)

(FC)

(FC)
(FC)

(T‘ T
(MT)

(AT)
(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 42
of canceling this tariff. Replacing 2nd Revised Sheet 42

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)
2. Type C Service-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge . ment_Charge(8)

e. Emergency Alert Arrangement

-Per 25 consoles equipped

for Alert (A85AA) . . .. 2 2 $5.50

Per 25 consoles equipped

for Alert only/or also Service Supervising

(ABBAS)......... (2 (2 5.50
f. Agent Assist(3)(4)(5)(6)(7)

-Per Terminal (A3G). . .. $2.85 $38.50 5.50

-Cdlling/Called line

identification, per Agent

Assist Termina (A3H) . . .30 42.75 6.00

(1) Obsolete - applicable to existing installations at existing locations for existing customers.

(2 Rates and charges are defined in Paragraph 13.2.1, D.4., of this tariff.

3 In addition, rates found in the Private Line Service Tariff are applicable for a voice grade
channel between the ACD-ESS serving office and the customer's premises.

4 If visual supervision isrequired, additional equipment furnished at the customer's expense will be
required.
5) If terminal lines are installed in equipment other than agent or supervisory consoles, the

customer will furnish this equipment.

(6) When a single-line instrument is required for termination, the customer will bear the expense to
furnish this equipment.

@) Refer to Section 19 of thistariff for the appropriate service charge(s) when installed subsequent
to theinitial installation of the system.

(8 The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

CANCELLED
June 29, 2007
TO-2002-185

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Filed

Missouri Public MO PSC

Service Commission


Schwam psc



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose , 2nd Revised Sheet 42
of canceling this tariff. Replacing 1st Revised Sheet 42

MISCELLANEQUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OQFFICE SERVICE-(Continued)

® REGEED
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-{(Continued) SEP 9 Q
D. Rates-(Continued) 655]98
2. Type C Service-(Continued) Complex 3 ﬂrService
Monthly Installagipn{_ and Equip—
Rate Move Chatge - 3men® Charga@or
. e. Emergency Alert Arrangement

-Per 25 consoles equipped
for Alert (A854A4A) . . . . (1)

)
-Per 25 consoles equipped ?‘Nﬁé
for Alert only/or also Ga -
Service Supervising RS Wﬂgg
(ABSAS) . . . . . . . .. (1) WA 24 5.50
A Aot
f. Agent Assist(2)(3)(4)(5)(6) B e GO
m?-‘o‘dﬁs SC‘OUR\
-Per Terminal (A3G). . . . $2.85 838 50 (CR) 5.50
-Calling/Called line
identification, per Agent
. Assist Terminal (A3H) . . .30 42.75 6.00

g. Agent Call(2)(3)(4)(5)(6)

-Per Terminal (A3J). . . . 2.80 38.50 (CR) 5.50
-Calling/Called line identi-

fication, per Agent Call

Terminal (A3W). . . . . . .30 42,735 6.00

(1) Rates and charges are defined in Paragraph 13.2.1, D.4., of this Tariff.
(2) In addition, rates found in the Private Line Service Tariff are applicable
for a voice grade channel between the ACD-ESS serving office and the cus-

. tomer’'s premises
(3) If visual supervision is required, additional equipment furnished at the
customer’s expense will be required.

(4) If terminal lines are installed in equipment other than agent or super-
visory consoles, the customer will furnish this equipment.

(5) WVhen a single-line instrument is required for termination, the customer
vill bear the expense to furnish this equipment.

(6) Refer to Section 19 of this Tariff for the appropriate service charge(s)
when installed subsequent to the initial installation of the systen.

(7) The Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System.

FILED

Issued: OEP 2 I 1280 Effective: TR 1 0CT 1 1989

By R. D. BARRON, President-Missouri Divisio
Southwvestern Bell Telephone Company
St. Louis, Missouri

Public Séarv%c; C1or$1missiaa'-




P.S.C. Mo.-No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 13

1st Revised Sheet 42
Replacing Original Sheet 42

BECEIVED

tronic Switching

JUM 27 1980

MISSUBRE
compuhlic Sendee-Lommisaion

MISCELLANEQUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-{Continued)

13.2.1 Automatic Call Distributing Systems Provided by El

Systems (ACD-ESS}-(Continued)
D. Rates-{Continued)
2. Type C Service-(Continued)

Monthly Instaltatiou/~—EgUipment
i Rate Move Charge Charge(7)
e. Emergency Alert Arrangement
-Per 25 consoles equipped -
for Alert (A83AA) . . . . . . (1) (1) (CR)$8.50
-Per 25 consoles equipped
for Alert only/or also
Service Supervising
(A8588) . . . . . ... ... (n (1) B.50
f. Agent Assist(2)(3)(4)(5)(6)
-Per Terminal (43G). GA%&C:SE'\“L $38.50 8.50
-Calling/Called line a9
identification, per Agent ()GT 1 9
Assist Terminal {(AZH) . . .80 .]gn 6.00
P e ari®
b At GUOOOOO TG e GO
Syphic 9 OUR
-Per Terminal (A3J). . . . . . 80 38.50 8.50
-Calling/Called line identi-
fication, per Agent Call
Terminal (A3W). . . . . . . . .30 42.75 (CR) 6.00

(1) Rates and charges are defined in Paragraph 13.2.1, D.4., of this Tariff.
(2} In addition, rates found in the Private Line Service Tariff are applicable
for a voice grade channel between the ACD-ESS serving office and the cus—
tomer's premises.
If visual supervision is required, additional equlpment fur11 fﬁjﬁiﬂﬁh
customer's expense will be required.
(4) If terminal lines are installed in equipment other than agent or super-
visory consoles, the customer will furnish this equipment !J{}L 1 1986
(5) When a single-line instrument is required for termlnailon, tifg Gu.stgnéfr
will bear the expense to furnish this equipment.
(6) Refer to Section 19 of this Tariff for the appropriatﬁPdglﬁﬂggngﬁg&gﬁm‘ssm“
when installed subsequent to the initial installation‘gf=€le system.
(7) The Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Tvpe C System.

(3)

Issued: JUN 27 1935 Effective:

JUL 11986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Compzany
St. Louis, Missouri




—

P.S.C. Mo.-Fo. 35 " ]
No supplement to this ‘Ge{?}giﬂg{éﬂ%ggégngif#
tariff will be issued | Hul= crion 13
except for the purpose : Original Sheet 42
f ling this tariff. 4=
of canceling 8 ‘ DEC 23 ")
MISCELLANEOUS SERVICE OFFERINGS R
MISSOURI
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) Public Service Commission

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

‘D. Rates-(Continued)

2. Type C Service=(Continued)

Complex Service and
Monthly 1Installation/  Equipment
Rate Move Charge Charge(7)

e. Emergency Alert Arrangement

-Per 25 consoles equipped

for Alert (A85AAY . . . . . . (L (L §5.25
~Per 25 consoles equipped

for Alert only/or also

Service Supervising :

(AB3AS) « v v v v v v e e e (L (1) 5.25

f. Agent Assist(2){(3)(4)(5)(6)

~Per Terminal (A3G). . . . . . §2.85 $38.50 5.25
-Calling/Called line

identification, per Agent

Assist Terminal (A3H) . . . . .30 42.75 4.75

g. Agent Call{2)(3)(4)(5)(6)

-Per Terminal (A3J). . @&M%EE&LE 38.50 5.25
e

-Calling/Called 1ine identi-
fication, per Agent Call
Terminal (A3W). . . . . . ‘JUL L J%BS 42.75 4.75

(1) Rates and charges are defined in Pawrd g ok I 4= of this Tariff.

(2) In addition, rates found in the Pri¢w# CBERECESRNRESTIN 1 5 are applicable
for a voice grade channel between the A@-?Sgﬁé%u%ing office and the cus~
tomer's premises.

(3) If visual supervision is required, additional eguipment furnished at the
customer's expense will be required. r S .

(4) If terminal lines are installed in equipment other than agent oﬁﬁﬁfﬁ@
visory consoles, the customer will furnish this equipmentﬁ: [

{5) When a single-line instrument is required for termination'!, the ju§tomfr "
will bear the expense to furnish this equipment. ANl - 11834

(6) Refer to Section 19 of this Tariff for the appropriate se;lrvice 8:3ge(2)53
when Iinstalled subsequent to the initial installation of tlthebf?yafﬁ%’}’:«f‘ c

(7) The Service and Equipment Charge applies cnlyv when the :'Lt-'_e‘mu_ls“ @rby'i_"ggdgm‘mlssmﬂ.
subseguent to the initial installation of the ACD-ESS Tvpe C Svsten. )

Issued: DEC 29 1883 Effective: JAN O 1 4324

[ R, 4

Bv R. D. BARRON, Vice President-~-Missouri
Southwestern Beil Telephone Company

St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 42.01

of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates(Continued)

2. Type C Service-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge  ment_Charge(7)
9. Agent Call(2)(3)(4)(5)(6)
-Per Termina (A3J). . .. $2.80 $38.50 $5.50
-Cdling/Called line identi-
fication, per Agent Call
Termina (A3W). .. ... .30 42.75 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
2 In addition, rates found in the Private Line Service Tariff are applicable for a voice grade channel
between the ACD-ESS serving office and the customer's premises.

3 If visual supervision isrequired, additional equipment furnished at the customer's expense will
be required.
(4) If terminal lines are installed in equipment other than agent or super visory consoles, the

customer will furnish this equipment.

5) When a single-line instrument is required for termination, the customer will bear the expense to
furnish this equipment.

(6) Refer to Section 19 of this tariff for the appropriate service charge(s) when installed subsequent
to theinitial installation of the system.

@) The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division

CANCELLED Southwestern Bell Telephone Company 1
June 29, 2007 St. Louis, Missouri Flled

TO-2002-185
Missouri Public MO PSC

Service Commission


Schwam psc



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 43
of canceling this tariff. Replacing 2nd Revised Sheet 43

MISCELLANEOUS SERVICE OFFERINGS
(AT) 13.2 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates(Continued)

2. Type C Service-(Continued)

Complex Service
Monthly Installation/ and Equip-
(FC) Rate Move Charge ment_Charge(5)
h. Service Supervising of

(FC) Agent Console:(2)

-Per Agent Assist and/or

Agent Call Terminal

equipped for Service

Supervising (ABHAT). .. $8.25 $5.50

-Per Service Supervising
(FC) Trunk:(3)(4)

-Central Office Components

(ABHCO)......... 8.95 $24.00 5.50

-Per 25 consol es equipped

for Service Supervising
(FC) (ABHSS)(3)(6). . . . . . (7) (7 5.50

(AT) (1 Obsolete - applicable to existing installations at existing locations for existing customers.

(FCO) (2 Service supervising arrangements are subject to service observing equipment furnished by the
customer.

3 Apply Private Line Charges for a voice grade channel as specified in the Private Line Service
Tariff for each service supervisory trunk.

(4) A maximum of four trunks may be provided for each group of 50 agent consoles. Up to four
supervisors may simultaneously observe the same agent.

5) The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

(6) Not applicable when system has Emergency Alert Arrangement.

(FCO) (@) Rates and charges are defined in Paragraph 13.2.1, D.4., of thistariff.
Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

®
CANCELLED Fl d
June 29, 2007 1 e
TO-2002-185
Missouri Public MO PSC

Service Commission


Schwam psc



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 43
of canceling this tariff. Replacing 1st Revised Sheet 43

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) RECZIVED
13.2.1 Automatic Call Distributing Systems Provided by Electroqk§;Swi{ching
Systems (ACD-ESS)-(Continued) RASLIID N

D. Rates-(Continued) . \53;351)5‘1}

2. Type C Service-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge(4)

h. Service Supervising of
Agent Console:(1l)

-Per Agent Assist and/or
Agent Call Terminal
equipped for Service
Supervising (ABHAT). . . 58.25 -— (CR)$5.50

-Per Service Supervising
Trunk:(2)(3)

-Central Office Components

(ABHCO)}., . . . 8.95 SZ&ﬁPO 5.50
-Per 25 consoles equipped F\g(:}ii'-’-‘5,,,,\.-\:-
for Service Supervising (}P
(ABHSS)(2)(5). . . . . . 6) o136 (CR) 5.50
AR &
B Co oramissi "

I\J‘U
Sp VS “w 5sO SURL

(1) Service supervising arrangements are subject to service observing equipment
furnished by the customer.

(2) apply Private Line Charges for a voice grade channel as specified in the
Private Line Service Tariff for each service supervisory trunk.

(3) A maximum of four trunks may be provided for each group of 50 agent consoles.
Up to four supervisors may simultaneously observe the same agent.

(4) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System.

{5) Not applicable when system has Emergency Alert Arrangement.

(6) Rates and charges are defined in Paragraph 13.2.1, D.4., of this Tariff.

Issued: 5ED 9 5 4ggg Effective: QCT 011989 FiLED

By R. D. BARRON, President-Missouri Division 0CT 1 1983

Southwestern Bell Telephone Company - .
St. Louis, Missouri Public &c.rwce loﬁnmisscf*




P.5.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 13

1st Revised Sheet 43
Replacing Original Sheet 43

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-{(Continued)

13.2.1
Systems (ACD-ESS)-{Continued)

D. Rates-(Continued)

2. Type C Service-(Continued)

REGEIVER

Automatic Call Distributing Systems Provided by Electronic Switching -

} JUN 27 1986

MISSUURL ]
m‘w&emﬁes@mt@%ﬂgﬁ

Monthly Installation/ Equipment
Rate Move Charge Charge(4)
h. Service Supervising of
Agent Console: (1)
-Per Agent Assist and/or
Agent Call Terminal
equipped for Service
Supervising (A8HAT) . §8.25 -— (CR)S$8.50
-Per Service Supervising
Trunk: (2)(3)
-Central office components
(ABHCO). 8.95 $24.00 8.50
~Per 25 consoles equlpped
_for Service Supervising
(A8HSS) (2)(5) (6) (6) (CR) 8.50
WE
GANCE
A 1029
OW on
. S\ [}
B\i o{‘ﬂﬁe U?g%.

(1) Service supervising arrangements are subject
furnished by the customer.

(2) Apply Private Line Charges for a voice grade
Private Line Service Tariff for each service

(3) A maximum of four trunks may be provided for

to service observ1ng equlpment

channel as“spec1f1e&x%gfﬁ{]

supervisory trun k!
each groupﬂof 30, agent co%igles

Up to four supervisors may simultaneously observe the same ageﬁ

(4) The Service and Equipment Charge applies only when the item 13% sub-
sequent to the initial installation of the ACD-ESS Type’ [sstof
(5) Not applicable when system has Emergency Alert Arrangeme Udllb O“mce Gomm

(6) Rates and charges are defined in Paragraph 13.2.1, D.4., 9F this Tariff.

JUN 27 1986

Issued: Effective:

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.=-No. 35
No supplement te this | | General Exchange Tariff
except for the purpose REBETED
of canceling this tariff. _
MISCFLLANEQUS SERVICE OFFERINGS | DEC 931723

13,2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) ’ N“SSOUR|

13.2.1 Automatic Call Distributing Systems Provided by Elect gypgcswﬂ:c&iggmm‘ssmn
Systems (ACD-ESS)-(Continued)

D. Rates=(Continued)

2. Type C Service-(Continued)

Complex Service and
Monthly Installation/ Equipment
Rate Move Charge Charge(4)

h. Service Supervising of
Agent Console: (1)

-Per Agent Assist and/or
Agent Call Terminal
equipped for Service
Supervising (A8HAT) . . . . - $8.25 ——— $5.25
~Per Service Supervising
Trunk:(2) (3)
-Central office components
(ABFCO) . v 4 o v v v o 4 » 8.95 $24.00 5.25
~Per 25 consoles equipped
for Service Supervising
(A8HSS)(2)(5) . . . . . . (6) (6) 5.25

GANSELLED

JUL1 1986

o 543

£2F HASSOUR

(1) Service supervising arrangements are subject to service cbserving equipment
furnished by the customer.

(2) Apply Private Line Charges for a voice grade channel as specified in the
Private Line Service Tariff for each service supervisory_ trunk. . __ ...

(3) A maximum of four trunks may be provided for each group"of 50 agent{sfnSOLes
Up to four supervisors may simultaneously observe the same ag nn

(4) The Service and Equipment Charge applies only when the [item is prov1ded sub—
sequent to the initial installation of the ACD-ESS Type) C Svstéml - 11924

(5) Not applicable when system has Emergency Alert Arrangement, 8 3 25 3 H

(6) Rates and charges are defined in Paragraph 13.2.1, D.4. b

g

Lh"c ‘*B"'ICB ﬁammlssnon :

Issued: [EC 20 1583 Effective: JAN O ? 1284

By R. D. BARROY, Vice President-Missouri
Southwestérn Beil Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 44
of canceling this tariff. Replacing 2nd Revised Sheet 44

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-

(Continued)

D. Rates(Continued)

2. Type C Service-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment_Charge(4)
i.  Agent Status Display Console
-First three consoles,
each (A3X)......... (2 (2 $5.50
-Each additional console,
(A3Y). .o 2 2 5.50
j. System Display and Control
Features
-Per system (A9H) . ... .. $16.05 $353.00 6.00
-Per agent-to-split
pattern (A9GAS). ... ... 5.40 78.00 6.00
-Key control and alarm
console:
-Per console (A4N). . . ... 2 2 6.00
-Per key equipped for
activation/deactivation
(A4K)(3). ..o vvnnt 1.90 66.50 6.00

Obsolete - applicable to existing installations at existing locations for existing customers.
Rates and charges are defined in Paragraph 13.2.1, D.4., of this tariff.

In addition, apply a charge for signal grade channel as specified in the Private Line Service
Tariff. One channel required for each function controlled by key.

The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

(FC)
(FC)
(FC)
(FC)
(FC)
(AT) (1)
(FCO) (2
I 3
(FCO) @)
Issued
CANCELLED
June 29, 2007
TO-2002-185

Missouri Public
Service Commission

February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
MO PSC


Schwam psc
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P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13 !
except for the purpose 2nd Revised Sheet 44 !
of canceling this tariff. Replacing 1st Revised Sheet 44

MISCELLANEQUS SERVICE OFFERINGS

ot f g WL v
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) RzECEVED

13.2.1 Automatic Call Distributing Systems Provided by Electr %EE’EbthHi%
Systems (ACD-ESS)-(Continued)

D. Rates-(Continued) Tublic S:

2. Type C Service-(Continued) !

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge(3)
i. Agent Status Display Console

-First three consoles,

each (A3X) . . . . . (D (1) {CR)S$5.50
-Each additional console,

(A3Y). . . . . . . . .0 0. (D 1) (CR) 5.50

j. System Display and Control

Features
-Per system (A9H) . . . . . .816.05 $353.00 6.00
-Per agent-to-split

pattern (A9GAS). . . . . . . 35.40 78.00 6.00
-Key control and alarm

console;
-Per console (A4N). . . . . . (1) (1) 6.00
-Per key equipped for

activation/deactivation

(A4KI(2): ¢« « v v v v v . . 1. QOGELL .50 6.00

’3%‘0
\i\f*\
/5 ‘bs
o G

(1) Rates and charges are defined in Paragraph 13.2.1, D.4., of this Tariff.
(2) In addition, apply a charge for signal grade channel as specified in the
Private Line Service Tariff. One channel required for each function

controlled by key.

(3) The Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System.

FULED
Issued: SEP 2 5 1239 Effective: QgT 011989 0CT 1 1989

By R. D. BARRON, President-Missouri Divisi
Southwestern Bell Telephone Company
St. Louis, Missouri

[ ]

Public Service Commissior.



?.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 44
of canceling this tariff. , Replacing Original Sheet 44

MISCELLANEOUS SERVICE OFFERINGS - @E@EUWE@ !

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1 Automatic Call Distributing Systems Provided by 1ectng§Q2k¥iggﬂing
Systems (ACD-ESS)-(Continued) . ,
RISSUUR

Public Service Commission

s o

D. Rates-{(Continued)

2. Type € Service-{Continued)

Complex Service and
Monthly Installation/ Equipment
Rate Move Charge Charge(3)
i. Agent Status Display Console
-First three consoles,
each (A3X) . . . . . .. (1 (1) (CR}$8.50
-Each additional censole,
(A3Y). . . . . oo (1) (1) §.50
j. Svstem Display and Control
Features
-Per system (A9H) . . . . . . §16.05 $353.00 6.00
-Per agent-to-split
pattern (A9GAS). . . . . . . 5.40 78.00 6.00
-Kev control and alarm
console
-Per console (A4N) . . . . . (1) (1) 6.00
-Per key equipped for
activation/deactivation
(A4KX(2). . . . . . . . L. 1.90 66.50 (CR) 6.00
GANGELED
1 1983 == -
oot T ENLED
st EHIRE)
Bl Cornmissd ;
ublio q%;égatjn JUL 1 1986

- 1]
(1) Rates and charges are defined in Paragraph 13.2.1, D.4., Eﬁbﬁﬁﬁ@ﬁﬂ(}ﬁ%@l_’nmlssmh
(2} In addition, apply a charge for signal grade channel as Specified in the
Private Line Service Tariff. One channel required for each functicn
controlled by key. '
(3) The Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System.

-~

Issued: UM 27 1388 Effective: JUL 11986

By R. D. BARRCON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




. of canceling this tariff.

—

P.5.C. Me.-No. 35

No supplement to this GeneralmExchange-Q&ﬁ

tariff will be issued . ' _ F LTm ‘WE@
except for the purpose Ori inaLJS é

5 Lo e
MISCELLANEOUS SERVICE OFFERINGS Uel g2 1223

¥iIISSUURS

a Puhlic Service Commission
13.2.1 Automatic Call Distributing Systems Provided by Flectronic—Switehdng-—em———

Systems (ACD-ESS)-{(Continued)

13.2 ACD-ESS CENTRAL OFFICFE SERVICE-{Continued)

D. Rates—({Continued)

2. Type C Service~(Continued)

Complex Service and
Monthly Installation/ Equipment
Rate Move Charge Charge(3)
1. Agent Status Display Console
-First three comnsoles,
each (A3X) . . . . . . - (1) (1) $5.25
—-Each additional console,
(A3Y). & v 4 v o v e e e (1) (1) 5.25
j. System Display and Control
Features
-Per system (A9H) . . . . . . $16.05 $353.00 4.75
-Per agent-to-split
pattern (A9GAS). . . . . . . 5.40 78.00 4,75
~Key control and aiarm
console
-Per console (A&N) . . . . . {1) (L) (1)
—Per key equipped for
activation/deactivation
(adr)(2). . . . . 1.90 66.50 4.75
JUL1 1966

L4a s 44

PUBLIC SERVICE COMAISSION e eae,

s EILEm

(1} Rates and charges are defined in Paragraph 13.2.1, D.4., of this Tariff. '

(2) In addition, apply a charge for signal grade channel as Specﬂfiéaiiﬂ}tﬁe ‘
Private Line Service Tariff. OCne channel required for each func ion
controlled by key. !hl ' e "‘m% 53

{3) The Service and Equipment Charge applies only when the tém 1s bro id"&’SSn
subsequent to the initial installation of the ACD-ESS Tyne C System.

W:J}._;‘——H.'

~

Issued: DEC 29 1883 Effective:  JAN D 1 1084

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephomne Company
St. Louis, Missouri




(AT)

(FC)

(FC)

(FC)

(FC)

(AT)
(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 45
of canceling this tariff. Replacing 2nd Revised Sheet 45

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-

(Continued)
Rates-(Continued)

2. Type C Service-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge(5)
k. Alternate Traffic Routing
per split equipped (A4RSE) . $9.10 $74.75 $6.00
I.  Night Transfer, per split
equipped (A3T)(2)(3) .. .. 2.00 43.25 6.00
m. CalsWaiting Indication
-Remote calls waiting(4)
-Per timing state, per
split (A4PTS) ....... .25 52.25 5.50
-Common equipment per
24 timing states (A4PCE). . (6) (6) 5.50
-Console callswaiting, per
100 consoles (A4X). . . .. 13.30 51.50 6.00
-Assistance calls waiting,
per assistance group (A4Y). 10.10 94.00 6.00
@ Obsolete - applicable to existing installations at existing locations for existing customers.
2 Also apply Private Line Charges for asignal grade channel as specified in the Private Line
Service Tariff for control channel per night transfer key.
(©)) Activation requires a premises-located key which may be included in the Key Control and Alarm
Console or be a separately mounted key provided by the customer.
4 Visual signals are also required.
5) The Service and Equipment Charge applies only when the item is provided subsegquent to the
initial installation of the ACD-ESS Type C System.
(6) Rates and charges are found in Paragraph 13.2.1, D 4., of this tariff.
Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Filed
MO PSC


Schwam psc



P.S.C. Mo.-No.

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

35

General Exchange Tariff
Section 13

2nd Revised Sheet 45

Replacing lst Revised Sheet 45

MISCELLANEOUS SERVICE OFFERINGS

RECEIVE
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) i W e

13.2.1 Automatic Call Distributing Systems Provided by Electroﬁﬂipégfkéﬂgng
Systems (ACD-ESS)-{Continued)
NASSOURE

D. Rates-(Continued) ;

2. Type C Service-(Continued)

Fublic Senvics Cummissior

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge(4)
k. Alternate Traffic Routing
per split equipped (A4RSE) . § 9.10 \_\,E 74,73 $6.00
1. Night Transfer, per split (}P@§&3E£
equipped (A3T)(1)(2) . 2.0(%«.3%‘3 43.25 6.00
I‘B\. J '
m. Calls Waiting Indication W Fﬂi;i:gﬂ@?
ey commt
-Remote calls waiting(3) \.GSQN‘GEOG%\
_Per timing state, per pud¥ o0
split (A4PTS) . . . . . . . .25 52.25 (CR)5.50
-Commen equipment per
24 timing states (A4PCE). . (5) &) (CR)5.50
-Cansale calls wvaiting, per
100 consoles (A4X). . . . . 13.30 51.50 6.00
-Assistance calls waiting, .
per assistance group (A4Y)}. 10.10 94.00 6.00

(1) Also apply Private Line Charges for a signal grade channel as specified in
the Private Line Service Tariff for control channel per night transfer key.

(2) Activation requires a premises-located key which may be included in the Key
Control and Alarm Console or be a separately mounted key provided by the
customer.

(3) Visual signals are also required.

(4) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System.

{5) Rates and charges are found in Paragraph 13.2.1, D.4., of this Tariff.

aea , FILED
Issued: =E7 % 5 ona Effective: 00T 011989

) T1
Ry R. D. BARRON, President-Missouri Division (83[39 -1 ed

Southwestern Bell Telephone Companys blic Servi ienime
1 St. Louis, Missouri WW&

L
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P.S5.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-{Continued)

13.2.1 Automatic Call Distributing Systems Provided by Elegtronlc éwﬁ%chﬁogb

Svstems (ACD- ESS) (Continued}

D. Rates-(Ceontinued)

2. Type C Service-{(Continued)

Rate

General Exchange Tariff
Sectien 13
1st Revised Sheet 45

Replacing Qriginal Sheet 45

BEGEIVED

AT

k. Alternate Traffic Routing
per split equipped (A4RSE) . . §

1. Night Transfer, per split
equipped (A3T)(1)(2)

m. Calls Waiting Indication

-Remote calls waiting(3)
-Per timing state, per
split (A4PTS).

-Common equipment per
24 timing states (A4PCE)

-Console calls waiting, per

9.10

2.00

.25
(5)

o MmssugR
Public Service Commission
Complex Service and
Monthly Installation/  Equipment
Move Charge Charge(4)
§74.75 (CR}$6.00
43.25 6.00
52.25 8.50
(5) 8.50
51.50 6.00

100 consoles (A4X).
-Assistance calls waiting,
per assistance group (A4Y).

CEVLED
1089

1
WETEEsd
By cébEIDH{NW‘Eﬁﬂon

WG
JL\ ;J‘\C P()Y \Q OU‘P“

13.30

10.10

94.00 (CR) 6.00

=

UL 1 1986 |
Pubiic ?enrce %OITIITIISS[U::

(1) Also apply Private Line Charges for a signal grade chbnnedwas—specified—in the
Private Line Service Tariff for control channel per night transfer key.

(2) Activation requires a premises-located key which may be included in the Key
Control and Alarm Console or be a separately mounted key provided by the customer.

(3) Visual signals are also required.

(4) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System.
{5) Rates and Charges are found in Paragraph 13.2.1, D.4., of this Tariff.

Issued: JUN 27 1986 Effective:

l'l
d.ri

3 !‘H
§

4Jv

By R. D. BARRON, President-Missouri Division 1?11(3(1

Southwestern Bell Telephone Company

St. Louis, Missouri

MO PSC
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P.8.C. Mo.-No. 35

No supplement to this Genera
tariff will be issued ﬁ%fﬁﬁﬁ?g§§é§§§§ﬁg
except for the purpose Original Sheet 45
of canceling this tariff.

OEC 90 1223

MISSOURI
Public Service Commission

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-{Continued)

MISCELLANFQUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

D. Rates-{Continued)

2. Type C Service-{Continued)

Complex Service and
Monthly 1Installation/ Equipment

Pate Move Charge Charge(4)

k. Alternmate Traffic Routing
per split equipped (A4RSE) . . § 9.10 $§74.75 $§4.75

1. Night Transfer, per split
equipped (A3T)(1)(2) . . . . . 2,00 43,25 4,75

m. Calls Waiting Indication

-Remote calls waiting(3)
-Per timing state, per

split (A4PTS). . . . . . . . .25 52,25 5.25
-Common equipment per :
24 timing states (A4PCE) . . (5) (5) ’ (35)
-Console calls waiting, per
100 consoles (A4X). . . . . . 13.30 51.50 4,75
~-Assistance calls waiting, .
per assistance group (A4Y). . 10.10 94.00 . 4.75
JUL 1 1986 oA oL e . -.---—--——‘
ot sys o RILED
8Y ,ﬁ,“,EL‘ - ree !
PUBLIC GERVCE COMMISS JAN -1 €24 !

OF slasuf

g3 -253

(1) Also apply Private Line Charges for a signal grade channel 4§H§ﬁ%¢i§i@ﬁl?ﬁr¥ﬁé"‘

Private Line Service Tariff for control channel per night transfer Kkey.

(2) Activation requires a premises-located key which may be included in the Key
Control and Alarm Console or be a separately mounted key provided by the customer.

(3) Visual signals are also required. '

(4) The Service and Fquipment Charge appliies only when the item is provided sub-
sequent tc the initial instalilation of the ACD-FSS Type C System.

(5) Rates and Charges are found in Paragraph 13.2.1, D.4., of this Tariff.

Tssued: DEC 29 585 Effective: JAN O 11884

[RERWRS

L[]
By R, D. BARRON, Vice President-Missouri Flled
Southwestern Bell Telephona Company

S5t. Louis, Missouri MO PSC
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 45.01
of canceling this tariff. Replacing Original Sheet 45.01

MISCELLANEOUS SERVICE OFFERINGS
(AT) 13.2 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates(Continued)
2. Type C Service-(Continued)
n.  Nonrecurring Charges
1. Equipment or Feature Addition Charges

This charge applies when rate elements are added to an existing installation and is
in addition to the tariffed Complex Installation/Move Charges for the rate el ements
being added.
Addition.................... $ 200.00

2. Service Establishment Charge

This charge appliesto theinitial installation of a Type C ACD-ESS system, to
AEMIS and to CSRAF and isin addition to all other recurring and nonrecurring

charges.

Service Establishment Charge, each system. . . . 38,500.00
Service Establishment Charge, AEMIS. . ... .. 31,650.00
Service Establishment Charge, CSRAF. . .. ... 28,450.00

(AT) (O Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Filed

. Louis, Missouri MO PSC
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P.S5.C, Mo.~No. 35
No supplement to this
tariff will be issued
except for the purpose
. of canceling this tariff. ]
MISCELLANFQUS SERVICE QFFERINGS {
~xq13‘2 ACD~ESS CENTRAL OFFICE SERVICE-(Continued) J
- 13.2.1 Automatic Call Distributing Systems Provided by Elees
Systems (ACD-ESS)- (Cont;nued)
D. Rates-(Continued)
2. Type C Service-(Continued)
.. n. Nonrecurring Charges

1. Equipment or Feature Addition Charges

Pmmommammmwon
rondc=Ssri-tohd

.aGeneraéuExchange_xaglff

R}E@Eﬂ shﬁs@z5 :E'

BEC 9 i
PMISSOURI

<1 T e

This charge applies when rate elements are added
to an existing installation and is in addition to
the tariffed Complex Installation/Move Charges for
the rate elements being added.

Addition « .+ v 4 v i e e e e e e e 4 e e e e e e 8 200.00
Service Establishment Charge
This charge applies to the initial installatiom of a

Type C ACD-ESS system, to AEMIS and to USRAF and is
in addition to all other recurring and nonrecurring

charges.

Service Establishment Charge, each system. . . . . . 38,500.00

Service Establishment Charge, AEMIS, .

Service Establishment Charge, CSRAF. . .

31,650,00

e« .+ .. 28,450,00

Iﬁ:ﬁ:‘::lf:- .

gt D ' S e Lt r—
o PRCE AT i [RILIER
oy 1290 e
ok & 49 D! JAN — 11624
2N (,n.rf\\ zpuhiw Qem o CO”P‘ »

e\o \JF!%

® 2006 941850

o —

Issued: DEC 2 9 823 Effective: JAM
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0
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By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 2nd Revised Sheet 45.02
of canceling this tariff. Replacing 1st Revised Sheet 45.02

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132  ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)

3. Planl and Plan Il Rates- Type B Service

a Plan | rates Complex Fixed Monthly Rates
Installation/ 1 24 48/ 72 96
Type B ACD-ESS Move Charge Month Months  Months  Months  Months

Common Equipment:
-Premises compo-
nents, per system

(FC) (A3P) (4)
-Fixed Rate..... $2,300.00  $1,470.00 $69.50 $37.80 $27.30 $22.15
-Variable Rate..... 24.25 24.25 24.25 24.25 24.25

-Components, per
72 Consoles or

fraction there-
of, each (A*B) (4)

(FC) -Fixed Rate..... 5,900.00 8,8695.00 412.00 224.00 162.00 131.00
-Variable Rate..... 71.30 71.30 71.30 71.30 71.30

Attendant Positions,
per agent of super-
visory multibutton
console, each (A8CO

(FC) (2(3)(4)
-Fixed Rate..... 400.00 432.00 25.40 13.30 9.60 7.80
-Variable Rate..... 7.20 7.20 7.20 7.20 7.20

(AT) (D] Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) )] Includes a specially designed 20-button telephone set equipped with Touch-Tone and external dual headset
jacks. Headsets must be provided by the customer.
3 Also apply Service Charges for installations as described in Section 19 of this tariff.
(FC) & A $6.00 Service and Equipment Charge will apply for each item of equipment provided.

Issued: February 28, 1990 Effective: March 30, 1990
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.§.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 45.02
of canceling this tariff. Replacing 0r131na1 Sheet 45 02

MISCELLANEOUS SERVICE OFFERINGS %E@EUWED

13.2 ACD-ESS CENTRAL OFFICE SERVICE-{Continued)

13.2.1 Automatic Call Distributing Systems Provided by Electronlc stégdh“n
Systems (ACD-ESS)-(Continued)

WISSUURE
D. Rates-(Continued) Public Service Commission
. 3. Plan I and Plan 11 Rates - Type B Service
a. Plan I Rates Complex Fixed Monthly Rates
Installation/ 1 24 48 72 96

Move Charge  Month Months Months Months Months

Type B ACD-ESS
Common Equipment:
~Premises compo-
nents, per system

(CP) (A3P)(3)
-Fixed Rate . . . $2,300.00 $1,470.00 §$ 69.50 $ 37.80 § 27.30 § 22
-Variable Rate. . 24.25 24 .25 26.25  24.25 24

~Components, per
72 Counsoles or
fraction there-

(ce) of, each (A8B)(3)
-Fixed Rate . . . 5,900.00 8 69 412.00 224.00 162.00 131
-Variable Rate. . ?SQ&E ‘» 71.30 71.30 71.30 71
Attendant Positions, G ) ‘EJQ
per agent or super- Vﬁhy' 4:3§EL/_ Q
visory multibutton . /Q',S/ qﬁ\su\o
console, each (ABC) oA Q?(ﬁqf
(RT) (1)(2)(3) o SO S
-Fixed Rate . . . 245080 WS%I2 00 25. 40 13.30  9.60
-Variable Rate. . 7.20 207

=

[
Wl 1986 f
}

oo ‘
(1) Includes a specially designed 20-button telephone set PUbrc e lt“nn“SIO{
and external dual headset jacks. Headsets must be prOV1ded by the customer.

(2) Also apply Service Charges for installations as described in Section 19 of this
. Tariff.
(RT)

(CR) (3) A $6.00 Service and Equipment Charge will apply for each item of equipment
provided.

——Issued: ;N 27 1880 Effective:  jiji 1 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

.13
.25

.00
.30

7.80
.20




P.5.C. Mo.~No. 35

No supplement to this Gﬂenegégﬁj}@ggiéa fff‘
tariff will be issued 5y o] 13
except for the purpose Original Sheet 45.02

. of canceling this tariff. 0eC 29 183
MISSOURI

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) { Public Service Commission

MISCELLANEOUS SERVICE OFFERINGS

. 13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

D, Rates-(Continued)
3. Plan 1 and Plan 1I Rates - Type B Service’
. a. Plan I Rates Complex Fixed Monthly Rates

Installation/ - 1 24 48 7z 96
Move Charge Month  Months Months Months Months

Type B ACD-ESS
Common Equipment:
-Premises compo-
nents, per system

(A3P)
~Fixed Rate . . . $2,300.00 §1,470.00 & 89.50 § 37.80 § 27.30 § 22.15
~Variable Rate. . 24,25 24,25 24.25 24,25 24.25

-Components, per
72 Consoles or

fraction there-

. cf, each (A8B) - : :
-Fixed Rate . . . 5,900.00 8,695,00 412,00  224.00 162.00 131.00
-Variable Rate. . 71.30 71.30 71.30 71.30 71.30

Attendant Positions, :
per agent of Super— @&m@%mﬂg@@
visory multibutton W o=

console, each (A8C) JULl 1986

(1)(2)(3) (4 UL L
-Fixed Rate . . . 400 ob 432,00  25.40  13.30  9.60  7.80
-Variable Rate, . Bﬂguc_ga 7.20 7.20 7.20 7.20
' eYp VICE-COMMISSION
PUBLIC EFOEMISSOURN>-ON
. F naeaniauRl
(1) Includes a specially designed 20-button telephone set equipp«;ald with LTSHHEﬁFﬁe ,
and external dual headset jacks. Headsets must be provided bDv the cr-:z.lsto (&l \
(2} Also apply Service Charges for installations as described inl Secti thlQ_ ;If,igjc’}};i.s I
7 Tariff. ’ ) t A Ot :
‘ (3) Refer to Section 19 of this Tariff for Service Charges required wh8n3cﬁal%§1§ f
faceplates. ﬁPubhc SET‘JICS COT':’?T'I“"‘;” .
(4) A $4.75 Service and Equipment Charge will apply for each item=+of -equipment ... '
provided.
Issued: [EL 2GS 1543 Effective: JAMD 7 ohcas
~ [RVENE
2y . D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Misscuri




(AT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 45.03
of canceling this tariff. Replacing 1st Revised Sheet 45.03

MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

D. Rates(Continued)
3. Planl and Plan Il Rates - Type B Service-(Continued)

a. Plan| Rates-(Continued) Complex Fixed Monthly
Rates

Instalation/ 1 24 48 72 96
Move Charge Month Months Months Months

Months
Agency Emergency

Alert Arrangement,
one required per 24
consoles or
fraction there of
with service supervising

provided, each
(FC) (AB5AM)(2)(3)(4)
-Fixed Rate. . . $530.0 $115.00 $5.45 $295 $2.15 $1.75
Variable Rate . 2.50 2.50 2.50 2.50 2.50

(AT)
(FC)

(FC)

CANCELLED
June 29, 2007
TO-2002-185

Calls Waiting Indication, one
premises common egui pment
required for 72
consoles or
fraction there-
(FC)of, each (A8JCE)(4)
-Fixed Rate. . . 440.00 9325 440 240 175 140
-Variable Rate . 2.25 2.25 2.25 2.25 2.25

2 Obsolete - applicable to existing installations at existing locations for existing customers.

2 Audible and/or visual signals and relay control equipment may be required.

3 If service supervising is not required, see Paragraph 13.2.1, D.1., Auxiliary Equipment, for
additional charges.

4 A $6.00 Service and Equipment Charge will apply for each item of equipment provided.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company 1
St. Louis, Missouri Flled

Missouri Public MO PSC

Service Commission


Schwam psc



P.5.C. Mo.-Ko. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose lst Revised Sheet 45.03
of canceling this tariff. . Replacing Original Sheet 45.03

L e b s

MISCELLANEOUS SERVICE OFFERINGS WE@EHWE'

13.2 ACD-ESS CENTRAL OFFICE SERVICE-{(Continued)
13.2.1 Automatic Call Distributing Systems Provided by ElectBonic SkidcRiagi080
Systems (ACD-ESS}-{Continued)

| MISSUUR)
D. Rates-(Continued) Puhii@ Sﬁ“ﬂﬁe commission 5

3. Plan I and Plan II Rates - Type B Service~{Continuedy

a. Plan I Rates-{Continued)

Complex Fixed Monthly Rates
Installation/ 1 24 48 72 96

Move Charge Month  Months Months Months Months

Agency Emergency
Alert Arrange-
ment, one re-
quired per 24
consoles or
fraction there~
of with service
supervising pro-
vided, each

(ABSAM) (1) (2)(3) |
-Fized Rate. . . $530.00 $115.00 $5.45 82.95  $2.15  §1.75
-Variable Rate . 2.50 2.50 2.50 2.50 2.50
Calls Waiting PQ?%(jEﬁ".
Indicaticen, one C3 200
premises common oG gg 0.3
equipment re- '\\f\!\R W -
quired for 72 - eSO
consoles or &N -‘:;{’;8 Cﬁfﬂma
fraction there- BN 11 S OU*
of, each (A8JCE)(3) P %$3§55
-Fixed Rate. . . 440.00 93.25 4r49“““~£*40*mn‘4u%&”‘ 1. 40
~Variable Rate . 2.25 225
ariable Rate H"!”-LE{‘? _
JUt 1 1986
86 84

(1) Audible and/or visual signals and relay control equipmén v ulre
(2) If service supervising is not required, see Paragraph }3&gﬁ Sﬁni Aﬁgﬂﬂ§§¥¥‘
Equipment, for additional charges.

(CR) (3) A $6.00 Service and Equipment Charge will apply for each item of equipment
provided.

Issued: JUN 27 1986 Effective:

LN

Lo T
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

T




PcS-C- MO-“NO. 35

No supplement to this " Ge 1era3h E@@géwfh @f |
. tariff will be issued 5 3 i

except for the purpose Original Sheet 45.03
of canceling this tariff. DEC 2 a3
. w L.\J
MISCELLANEOUS SERVICE OFFERINGS HISSOURI l
. 13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) Public Service Commission

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)~(Continued)

D. Rates-(Continued)

3. Plan I and Plan II Rates - Type B Service-{Continued)

. a, Plan I Rates-(Continued)
Complex Fixed Monthly Rates
Installation/ 1 24 43 72 36

Move Charge  Month Months Months Months Months
Agency Emergency .
Alert Arrange-
ment, one re—
quired per 24
consoles or
fraction there-
of with service

. supervising pro-
) vided, each
(A854M) (1) (2)(3) , .
=Fixed Rate. . . $530.00 $115.00 §5.45 $2.95 $2.15 $1.75
~Variable Rate . 2.50 2.50 2,50 2.50 2.50

Calls Waiting

Indication, one ' F‘;L&E@
premises common @&%@E
equipment. re=-

quired for 72 JUL]- \986

consoles or

fraction there- ﬂ* 4c.0
. of, each (A8JCE) (3) BY COMMISSION
~Fixed Rate. . . 0 .cOaLEft\"CE Q’?‘ 440  2.40  1.75  1.40

-Variable Rate . 25 2,25 2.25 2.25 2.25

| BILED ‘
(1} Audible and/or visual signals and relay control equipment| may be/\r‘equir’g@“ !
. {2) 1f service supervising is not required, see Paragraph 13.FE.I, D. I., Aux:.11ary '

Equipment, for additional charges. . % 2 C
(3) A $4.75 Service and Equipment Charge will apply for each ..r. eV ot *:fu":fpmenf’”“ L
provided. T
Issued: [EC 2 1883 Effective: JANM O 4 1229

3y R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 45.04
of canceling this tariff. Replacing 1st Revised Sheet 45.04

MISCELLANEOUS SERVICE OFFERINGS
(AT) 13.2 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates(Continued)
3. Planl and Plan Il Rates - Type B Service-(Continued)
a  Plan| Rates-(Continued)
Complex Fixed Monthly Rates

Installation/ 1 24 48 72 96
Move Charge Month  Months Months Months Months

System Display and
Control Equipment:
-Premises Components,

(FC) each (A8K)(2)(3)
-Fixed Rate. . . . $1,100.00 $2,100.00 $99.50  $54.00 $38.70  $31.60
-Variable Rate . . 16,60  16.60 16.60 16.60 16.60

-Optional printer
associated with a
Display and Control unit,

each

(FC) printer (A8P)(3)
-Fixed Rate. . . . 270.00 740.00  35.00 19.05 13.75 11.15
-Variable Rate . . 1710  17.10 17.10 17.10 17.10

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.

(FCO) (@ Also apply rates found in Section 2 of the Private Line Service Tariff for two channelsfor each
system display and control unit.

(FCO) (3 A $6.00 Service and Equipment Charge will apply for each item of equipment provided.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division

CANCELLED Southwestern Bell Telephone Company 1
June 29, 2007 St. Louis, Missouri Flled

TO-2002-185
Missouri Public MO PSC

Service Commission


Schwam psc



P.5.C. Mo.-No. 35

No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

MISCELTANECOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

General Exchange Tariff
Secrion 13

"1st Revised Sheet 45.04
Replacing Ori

JUN 97 085

13.2.1 Automatic Call Distributing Systems Provided by £lectrenic Switching
Systems {ACD-ESS)-{Continued) MlbbUﬂR\
D. Rates-{Continued) Pub‘m Se“ﬂce CommtSStOﬂ

3. Plan I and Plan 1T Rates - Type B Service-{Continued)

a. Plan I Rates-{Continued)

Complex Fixed Monthly Rates
Installation/ 1 24 48 72 96
HMove Charge Month  Honths Months Months Months
System Display and
Control Equipment:
-Premises Components,
each (ABKI(1)(2)
-Fixed Rate. $1,100.00 $£2,100.00 $99.50 $54.00 538.70 531.60
-Variable Rate . 16.60 16.60 16.60 16.60 16.60
-Optional printer
associated with a
Display and Con-
trol unit, each
printer (A8P)(2)
~Fixzed Rate. 270.00 740,00 35.00 19.05 13.75 11.15
-Variable Rate . 17.10  17.10 17.10 17.1¢ 17.10
" ENLED
Bt 1 1985
(1) Also apply rates found in Section 2 of the Private Linsg Qgiéﬁifge@ﬁrm%mub“

channels for each system display and control unit.

(CR) (2) A $6.00 Service and Equipment Charge will apply for each item of equipment

provided.

Issued: Effective:

JUL

1 1986

By R. D. BARRON, President-Missouri Divisiaen

Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No, 35

No supplement to this ) GenenaLwExehan
. tariff will be issued E@Eﬂ% EﬂF
except for the purpose . Onﬂg

of canceling this tariff.

~ laYale )
MISCELLANEQUS SERVICE OFFERINGS DEC 25 153

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) PHSSOURE
® Public Servica Commission
13.2.1 Automatic Call Distributing Systems Provided by Elechbremie-Switehing—""

Systems (ACD-ESS)-(Continued)
D. Rates-{(Continued)

3, Plan I and Plan II Rates - Type B Service~(Continued)

. a. Plan I Rates=(Continued)
Complex Fixed Monthly Rates
Installation/ 1 24 48 72 96

Move Charge Month Months Months Months Months

System Display and
Control Equipment:
~Premises Components,
each (A8K) (1) (2)
~Fixed Rate. . . . $1,100,00 $2,100.00 $99.50 $54.00 8§38.70 $31.60
-Variable Rate . . _ 16.60 i6.60 16.60 16.60 16.60
. -Optional printer ’
associated with a
Display and Con-
trol unit, each
printer (AS8P) (2)

-Fized Rate. . . . 270.00 740.00 35.00 19.05 13.75 11.15
~Variable Rate . . 17.10 17.10 17.10 17.10 17.10
BANGELLED

ay[/‘"LG < 4S. OZN
U CSERVICE COMMISSIO R
puslt F MISSOURI F”‘LE@ "‘!&

. [

JAN - 11934

. (1) Also apply rates found in Section 2 of the Private Line Servit.‘c,:gh"'raﬁé fog §wo
channels for each syvstem display and control unit. L2l Xemnga nor‘m[ss[on

(2) A $4.75 Service and Equipment Charge will apply for each item of ~ equipment -
provided.

D

U

Issued: [PEC 201

a8z Effective: JAN O 1 €24
8y R. D. 3ARRON, Vice President-Missouri
Southwestern Bell Telephone Company

-St. Louis, Missouri




(AT)

(FC)

(FC)

(AT)
(FC)

No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35

General Exchange Tariff

Section 13

2nd Revised Sheet 45.05
Replacing 1st Revised Sheet 45.05

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-

(Continued)

D. Rates(Continued)

3. Planl and Plan Il Rates - Type B Service-(Continued)

a  Plan| Rates-(Continued)

Dynamic Traffic
Display:
-Display units,
displays
information on one
split, each
(ABM)(2)
-Fixed Rate. . .
-Variable Rate .
-Display controller,
one required per 20
display units
or fraction there-
of, each (A8LUC)(2)
-Fixed Rate. . .
-Variable Rate .

Agent Status Display
Console, each (A9C)
-Fixed Rate. . .
-Variable Rate .

Complex Fixed Monthly Rates

Installation/ 24 48 72 96
Move Charge Month Months Months Months Months
$520.00 $865.00 $41.00 $22.00 $16.00 $13.00
9.30 9.30 9.30 9.30 9.30
790.00 1,675.00 7950 4310 31.20 25.25
12.35 1235 1235 12.35 12.35
800.00 351.00 16.65 9.05 5.50 5.30
18.25 18.25 18.25 18.25 18.25

2 Obsolete - applicable to existing installations at existing locations for existing customers.
2 A $6.00 Service and Equipment Charge will apply for each item of equipment provided.

CANCELLED
June 29, 2007
TO-2002-185

Issued: February 28, 1990

Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

Missouri Public
Service Commission

St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.8.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued __Section 13‘

except for the purpose é
of canceling this tariff. ' Replac%n Eigfg@; Eﬁ ‘l
]

MISCELLANEQUS SERVICE OFFERINGS

UN G
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) JUN 277 1980

13.2.1 Automatic Call Distributing Svstems Provided by El-ctronlcpéuﬁgdﬂy
Systems (ACD-ESS)-(Continued) Pubtic Service CommlSS!Oﬂ

D. Rates-{Continued)

. 3. Plan I and Plan II Rates -~ Type B Service-{Continued)
a. Plan I Rates-{Continued)
Complex Fixed Monthly Rates
Installation/ 1 24 48 72 56

Move Charge Month  Months Months Months Months

Dynamic Traffic

Display:
-Display units,
display infeor-

mation on one
. split, each
{A8M) (1) '
~-Fixed Rate. . . §520.00 § BA5.00 541.00 $22.00 $16.00 $13.00
-Variable Rate . . 9.39 §.30 9.30 9.30 9.30

-Display controller,
one requirsd per
20 display units
or fraction there-
of, each (ASLUC)(1)

-Fixed Rate. . . 790.00 1,675.00 79.50 43.10 31.20 25.25
-Variable Rate . 12.35  12.35  12.35 12.35  12.3%
Agent Status Dis-
. play Console,
each (A9C)
-Fixed Rate. . . Qg@n.oo 351.00 16.65 9.05  5.50  5.30
-Variable Rate . cfax}« 18.25 18.25 18.25 18.25  18.25

EN
‘JL 1 1986 ,

,-..\\0 a\g,% 8 6~ 8‘4
(CR) (1) A $6.00 Service and?EqulpmeE“t Charge will apply for eaed’{i&@ﬁ]% FICR LB IRISSION -

. provided.

Issued: JUN 27 1986

‘0 AL
>, SO
=2,
%g' 2
%-..
e

Effective: g 1 qnen
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri




P.5.C. Mo.=-No. 35

No supplement to this

tariff will
except for t

be issued
he purpose

. of canceling this tariff.

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1 Automatic Call Distributing Systems Provided by Eled
Systems (ACTD-ESS)-(Continued)

D. Rates-(Continued)

s

3.

General Exchange Tariff

DEC 9 ¢ 42

FHSSOURI r
| Bublic Sspiieaiiempmission

| oRE8 B EDs |

MISCELLANEOUS SERVICE OFFERINGS i

Plan I and Plan II Rates - Type B Service—{Continued)

4., Plan I Rates-{Continued)

Dynamic Traffic

Display:

=Display units,
displays infor=-
mation on one
split, each

(a8 (1) °

~-Fixed Rate. . .
-Variable Rate .

-Display controller,
one required per
20 display units
or fraction there-
of, each (ABLUIC) (D)
-Fixed Rate., . .
-Variable Rate .

Agen{: Status Dis~-
play Console,
each (A9C)

- -Fixed Rate. . .

(1) A 34,75 Service and Equipment Charge will apply for each item ofDequjg%gn
L

provided.

—=Variable Rate .

JuL1 1986

s 4505
?U KL} SERVICE COMMISSlON
F LSS0

SOURE

1, .

Complex Fixed Monthly Rates
Installation/ 1 24 48 72 96
Move Charge Month Months Months Months Menths
$520.00 § 865.00 841,00 $22.00 $16.00 $13.00
9.30 9.30 9.30 9.30 9.30
790.00 1,975.00 79.50 43,10 31,20 25.25
12,35 12.35 12.35 12.35 12.35
%%@E%m 16.65 9.05 5.50 5.30
18.25 18.25 18.25 18.25 18.25

FILED
JAN -1 1934

§-258 '
a" Commtssmn !

Issued: DEC 2 9 1983

Effective: JAhj',f i

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

- 8t

Touis, Missouri



(AT) 13.2 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)
D. Rates(Continued)
3. Planl and Plan Il Rates - Type B Service-(Continued)
a. Plan | Rates-(Continued)
Complex Fixed Monthly Rates
Installation/ 1 24 48 72 96
Move Charge  Month Months Months Months Months
Key Control and Alarm
Console with up to
10 keys equipped
for alarm conditions, each
(FO) (A8BQ)(3)
-Fixed Rate . . $560.00 $369.00 $17.50 $9.50 $6. $5.55
-Variable Rate. 6.55 6.55 6.55 6.55 6.55
Equipment for Service
Supervising of Agent
Console Position
(FC) Circuits:(2)
-Common equipment,
one required for a group
of 72 consoles or
fraction thereof,
each (ASHCE)
-Fixed Rate . . 480.00 10000 475 260 190 150
-Variable Rate. 1.80 1.80 1.80 1.80 1.80
-Auxiliary equip ment,
one required for agroup
of 24 con soles or
fraction thereof, each
(ABHAE)
-Fixed Rate . . 420.00 8250 395 210 155 125
-Variable Rate. 1.60 1.60 1.60 1.60 1.60
(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2 Service supervising arrangements are subject to service observing equipment furnished by the
customer.
(FC) (3 A $6.00 Service and Equipment Charge will apply for each item of equipment provided.
Issued: February 28, 1990 Effective: March 30, 1990
By R. D. BARRON, President-Missouri Division
CANCELLED Southwestern Bell Telephone Company 1
June 29, 2007 St. Louis, Missouri Flled
T0O-2002-185

Missouri Public

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 45.06
of canceling this tariff. Replacing 1st Revised Sheet 45.06

MISCELLANEOUS SERVICE OFFERINGS

Service Commission

MO PSC


Schwam psc



P.§5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose lszRevrsed Sheet=4506—

of canceling this tariff. Replacin® 0%@@@8%@"
MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-{Continued}) Wi 0 21067
13.2.1 Automatic Call Distributing Systems Provided by Electronid éhigchié-‘gjo
Systems (ACD-ESS)-{Continued)

D. Rates-(Continued) 3 Ml.bbuum . .
3. Plan I and Plan II Rates - Type B Service-(Contim_gBlthc Semme commlssmn—-

a. PlanI Rates—(Continued)

Complex | FTixed Monthly Rates
Installation/ 1 24 48 72 g6
Move Charge Month Months Months Months Months

Key Control and
Alarm Console
with up to 10
keys equipped
for alarm con-
ditions, each
(ABQ) (2)

~Fixed Rate . . $560.00 §369.00 $17.50 §9.50 56.90
~Variable Rate. 6.55 6.55 6.55 6.55

Equipment for
Service Super- :
vising of Agent (}Fﬂ%ii:

Console Posgition

onso] 2 2,02
Circuits: (1) WAR o % 0l
~-Common eguip- Wi’ A it
ment, one re- &Y TR

% .
quired for a e BEeieE T
group of 72 ?U\G‘\G ° wﬁ%ﬁo‘“
consoles or

fraction thereof,

each (ABHCE)

-Fixed Rate . . 480.00 100.00 4,75 2.60 1.90 1.50
-Variable Rate, 1.80 1.80 1.80 1.80 1.80
-Auxiliary equip-

ment, one re-

quired for a

group of 24 con-

soles or fraction

thereof, each

(ASHAE)

-Fixed Rate . . 420.00 B2.50 =G55e2..10 1..55 1.25

-Variable Rate. 1.60 1-'l!.60 reourng 1J60

(1) Service supervising arrangements are subject to serV1cé observing equipment

Lry
o Ln
L Ln

wr i

furnished by the customer. p J{n, 1 1986 !
(CR) (2) A $6.00 Service and Equipment Charge will apply for each item oiigg ipment i
ided. 5 -
provide . Pubfie Serive Commisnie, -
Issued: JiN 2T 1085 Effective: JUL 1 1286

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, HMissouri




No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

MISCELLANEQUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1

D. Rates—(Continued)

Automatic Call Distributing Systems Prov1ded by Elec
Systems (ACD-ESS)-{Continued)

P.S.C. Mo.=-No. 35

Geﬁerti% E«c@gm @3 !:

Original Sheet 45.06
DEC 99 1383

~ MISSOURI
- Pulilic SstvtethEommission

3. Plan I and Plan II Rates = Type B Service—(Continued)
a. Plan I Rates-{Continued)

Key Control and
Alarm Console
with up to 10
keys equipped
for alarm con-
ditions, each
(A20) (2)

=Fixed Rate .
=Variable Rate.

Equipment for
Service Super-
vising of Agent
Console Position
Circuits: (1)
=Common equip-
ment, one re—
quired for a
group of 72
consoles or
fraction thereof,
each (A8HCE)
~-Fizxed Rate . .
-Variable Rate.
-Auxiliary equip-
ment, one re-
quired for a
group of 24 con-
soles or fraction
thereof, each
(ABHAE)
~Fixed Rate .
-Variable Rate.

(1) Service suvervising arrangements are subiect to service objservi

furnished by the customer.

(2) A $4.75 Service and Equipment Charge will apply for each ite

provided.

Complex

Fixed Monthly Rates

Installation/ 1 24 48

Move Charge  Month

Months

Months Months

72 96

Months

$560,00 $369.00 $17.50

6.55 6.55

$9.50
6.55

BAUBELLED .
JUL1 1986
avlej:Q & Y5.06

PUBLIC SERVICE COMMISSION
OF MISSOURI

420.00 82.50

1.60 1.60

Jan - 11834
78 8‘43‘*2‘“?5 3

e Q n
ubor Senueammissio.

J 2ﬁmmﬁg

$6.90
6.55

$5.55

Esam—— o

1.60

—— .‘Q..Ul

Issued:

DEC 29 1983

By R. D.

BARRON,

- . Paes . *
Fifective: A LD edn o

Tice President~Missouri

Southwestern Bell Telephone Company

. Leuis, Missouri

6.55



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 45.07
of canceling this tariff. Replacing 1st Revised Sheet 45.07

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates(Continued)
3. Planl and Plan Il Rates - Type B Service-(Continued)

b. Panll Rates
Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge

Type B ACD-ESS Common

Equipment:

-Premises components, per

system (A3P)....... $69.50 $2300.00 $6.00
-Components, per 72 consoles

or fraction thereof, each

(A8B).......... 316.90 5900.00 6.00

Attendant Positions, per

agent or supervisory multi

button console, each

(A8BC)(2)......... 22.05 400.00 6.00

Agent Emergency Alert

Arrangement, one required for

24 con-soles or fraction thereof

with service supervising provided,

each (A85AM)(3)(4) . . . . 5.25 530.00 6.00

Calls Waiting Indication, one premises

common equipment required for 72

consoles or fraction thereof, each

(ABXCE).......... 4.65 440.00 6.00

Obsolete - applicable to existing installations at existing locations for existing customers.
Includes a specially designed 20-button tel ephone set equipped with Touch-Tone and externa
dual headset jacks. Headsets must be provided by the customer.

Audible and/or visual signals and relay control equipment may also be required.

If service supervising is not required, see Paragraph 13.2.1, D.I., Auxiliary Equipment, for
additional charges.

(FC)

(FC)

(AT) (D)

FO @
©)

(FO 4
Issued:

CANCELLED

June 29, 2007

TO-2002-185

Missouri Public
Service Commission

February 28, 1990 Effective: March 30, 1990
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Filed

. Louls, ivitssouri MO PSC


Schwam psc



P.8.C. Mo.~Ne. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 45.07
of canceling this tariff. Replacing Original Sheet 45.07

MISCELLANEOUS SERVICE OFFERINGS WL@E@EHWE

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1 Automatic Call Distributing Svstems Provided by Edectrodig*Sinéﬁgﬁg
Systems (ACD-ESS)-(Continued) ‘
MISSUURI

Public Service Commission |
3. Plan I and Plan II Rates - Type B Service-(Continued)

. 7 b. Plan II Rates

D. Rates-(Continued)

Complex Service and
Monthly Installation/ Equipment
Rate Move Charge Charge
Type B ACD-ESS Common
Equipment:
-Premises components, per
system (A3P) . . . . . .. § 69.50 $2300.00 (NR)$6.00
-Components, per 72 consoles
or fraction thereof, each
(A8B). . . . . . . . . .. 316.90 5900.00 (NR) 6.00
. Attendant Positions, per
agent or supervisory multi- i)
: button console, each (A8C)(1) YEX' Ei
(RT) e e 226@3\0 400.00 (CR) 6.00
Agent E Alert A \”%Q
gent Emergency Alert Arrange- 3
ment, one required for 24 con- ‘hh&l fjﬁtr \0
. . r(\\‘&u
soles or fraction thereof with o (30C“‘
service supervising provided, g -q\C- AR (=)
each (A85AM)(2)(3). . . . . ?\533253 Q\SSSBU 00 (CR) 6.00

Calls Waiting Indication, one
premises common equipment re-
. quired for 72 conscles or
fraction thereof, each
(A8JCE) . . . . . . . . .. 4.65 440,00 (CR} 6.00

(1) Includes a specially designed 20-button telephone set equipped with Touch-Toge
and external dual headset jacks. Headsets must be prQV1ded by—th 15 EO
. (2) Audible and/or visual signals and relay control equlpment may aélsgL Eulred
(3) If service supervising is not required, see Paragraph 13.2. 1, D.1., AuX111ary
Equipment, for additional charges. ! i
(RT) Jgtﬁl 1986 !
-84 |

Tssued: JUN 27 1985 - | PUBIIC Service Commission-

RN KV E TS

Effective:

By R. D. BARRON, President-Missouri Divisionm
Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-No. 35

No supplement to this : General_ﬁxchan e Tariff
tariff will be issued N Rggg“iwﬁ it
except for the purpose ‘ Orl 1} g\J 4

of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS q 0EC 90 +:

Ui»
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) BMSSOURI
13.2.1 Automatic Call DlStrlbULlng Systems Provided by Elect E@b$3§&¥%ﬁﬁiﬁgﬁﬂnm&0n

Systems (ACD-ESS)-(Continued)
D. Rates-{Continued)
3. Plan I and Plan II Rates - Type B Service~(Continued)

b. Plan II Rates

Complex Service and
Monthly Installation/ Equipment
Rate Move Charge Charge

Type B ACD-ESS Common

Equipment:

-Premises components, per o

system (A3P). . . . . . . S 69.50 $2300.00 —
-Compenents, per 71 comsoles

or fraction thereof, each

(ABB) + + v v ¢ o s 4 . 316.90 5900.00 -

Attendant Positions, per

agent or supervisory multi-

button console, each (A8C) (1)

(G)(5) v v v v v v e e e 22.05 400.00 84.75

Agent Emergency Alert Arrange-
ment, one required for 24 con-
soles or fraction thereof with

sevice moervistos o MOBIN D 000 oo

Calls Waiting Indication, onﬁJL,l 1986
premises common equipment :i+

quired for 72 comnsoles or Q 0

fraction thereof, each BYl S{_H t’n%ms:,DN

(ABICE). . . . . . . . PusuC SERY 0% 440.00 4.75

(1) Includes a speciallyv designed 20-hutton telephone set equipped with Touch-Torne
and external dual headset jacks, Headsets mist be provided by the customer.
(2) Audible and/or visual signals and relay control eculpment'mav also be required.
{3) 1If service supervising is not required, see Paragrpah 13.2 fﬁ AUXIliary— -
Equipment, for additional charges. ” L!E{U #
{(4) Also apply service charges for installations as descrlbed in Section 19 or this

Tariff. H !AN 11931
(3) Refer to Section 19 of this Tariff for service charges reau1rea when chagré[m
faceplataes.

”’dblrc ?em[

Corimisel -

Issued: BEC 29 198:‘; Effactive © Ui iy 7o

Pova

By R. D. BARRON, Vice President-iissouri
Southwestern Bell Telephone Company
. St. Leouis, Missouri




(AT)

(FC)

(MT)
|
(MT)
(AT)
(FC)

CANCELLED
June 29, 2007
TO-2002-185

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 45.08
of canceling this tariff. Replacing 2nd Revised Sheet 45.08

MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates(Continued)
3. Planl and Plan Il Rates - Type B Service-(Continued)
b. Plan Il Rates-(Continued)
Complex Service

Monthly Installation/ and Equip-
Rate Move Charge ment Charge

System Display and Control
Equipment:
-Premises components, each
(ABK)(2) .......... $74.85 $1,100.00 $6.00
-Optiona printer associated
with a Display and
Control unit, each printer
(A8BP)............ 37.25 270.00 6.00

Dynamic Traffic Display:

-Display units, display

information on one split,

each (ABM)......... 33.55 520.00 6.00
-Display controller, one

required per 20 display

units or fraction thereof,

each (ABLUC)........ 58.55 790.00 6.00

Agent Status Display
Console, each (A9C) . . .. 30.00 800.00 5.50

Key Control and Alarm

Console with up to ten

keys equipped for alarm

conditions, each (A8Q). . . 17.90 560.00 6.00

(1) Obsolete - applicable to existing installations at existing locations for existing customers.
(2 Also apply rates found in Section 2 of the Private Line Service Tariff for two channels for each
system display and control unit.

Issued: February 28, 1990 Effective: March 30, 1990
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company 1
St. Louis, Missouri Flled

Missouri Public MO PSC

Service Commission


Schwam psc



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 45.08
of canceling this tariff. Replacing 1st Revised Sheet 45.08

MISCELLANEQUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) RECTWED

l--cH 14

13.2.1 Automatic Call Distributing Systems Provided by Electron1cSSu1§ch1ng
Systems (ACD-ESS)-(Continued) 1989
D. Rates-{Continued)

3. Plan I and Plan II Rates - Type B Service-{Continued) VIEEOUR
Public Service Commissior

b. Plan IT Rates-(Continued) Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge
System Display and Control
Equipment:
-Premises components, each
(ABKY(1) . . . . . .+« $74.85 $1,100.00 $6.00

-Optional printer associ-

ated with a Display and

Control unit, each printer

(ABP). . . . . v . . . . . . 37.25 270.00 6.00

Dynamic Traffic Display:

-Digplay units, display

information on one split,

each (ABM). . . . . . 33.55 520.00 6.00
-Display controller, one

required per 20 display

units or fraction thereof,

each (ABLUC). . . . . . . . 58.55 790.00 6.00

Agent Status Display
Console, each (A9C) . . . . 30.00 800.00 (CR)5.50

Key Control and Alarm
Console with up to ten

keys equipped for alarm

conditions, each (A8Q). . . 17.90(}§Q§%<}E3L§ég§85 6.00
Equipment for Service Super- ~ on 1320

3isri)ng of Agents Consolz \"\D‘R 3 6"#450@:

Position Circuits:(2) Nﬁi%%ﬂgﬁﬂ;n~;;éﬁﬁop
-Common equipment, one B ~AGE Gomt

required for a group of -uphic Get Sgu?\i

72 consoles or fraction ' Wi

thereof, each (ABHCE). . . 4.30 480.00 6.00

-Auxiliary equipment, one
required for a group of
24 conseoles or fraction
thereof, each (ABHAE). . . 3.45 420.00
(1) Also apply rates found in Section 2 of the Private Line Service Tar’ﬂ-fk EE}
twvo channels for each system display and control unit.
(2) Service supervising arrangements are subject to service observinf(&quipmend

provided by the customer. 89 -14 o
Issued: . - Effective: Public Service Commissior
SEP 2 3 ‘B¥OR. D. BARRON, President- HissO&‘I 91v1m

Southwestern Bell Telephone Company
St. Louis, Missouri




P.§.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
. except for the purpose Ist Revised Sheet 45.08
of canceling this tariff. Replacij % Eshw[-{[n)%
MISCELLANEOUS SERVICE OQFFERINGS E@
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
. 13.2.1 Automatic Call Distributing Systems Provided by El _ctronggﬁv«zfﬂcqggg)
Systems {(ACD-ESS)-(Continued) !
D'. Rates-(Continued) M]bbUHHI
3. Plan I and Plan II Rates - Type B Service- (Contl \Rﬁﬂlc SQche Uﬂmmlsswn
b. Plan II Rates-(Continued) Complex Service and
Monthly Installation/ Equipment
Rate Move Charge Charge
. System Display and Control
Equipment:
~Premises components, each
(a8K)(1). . . . . . §74.85 $1100.00 (CR}56.00

-Optional printer assoc:.ated
with a Display and Control
unit, each printer (A8P). . 37.25 270.00 6.00

Dynamic Traffic Display:
-Display units, display
information on one split

each (A8M). . . . . . . 33.55 520.00 6.00
~Bisplay controller, one
. required per 20 display
units or fraction thereof,
each (ABLUC). . . . . . . . 58.55 D 790.00 6.00
Agent Status Display E;L\-'E
Console, each (A9C). . . CRYYG g 800.00 6.00
Key Control and Alarm UCT A ‘\9?) Océ
Console with up to ten \
k ipped for al M«JO“
eys equippe or alarm B\( rofﬂ‘“
conditions, each (A8Q) i ..:1@&;90"" U?" 560.00 6.00
o 291
Equipment for Service U WS 80

Supervising of Agents

. C(-mso}e Position I-Sﬁ”_ ED

Circunits:{(2)

~Common equipment, one .

required for a group of JUL 1 1986

72 consoleés or fraction 86-84

thEI‘fec_Jf, each. (ABHCE) . . . 4.30 Pu&?@w"ice Bommlss%ﬁ)

-Auxiliary equipment, cne
required for a group of 24
consoles or fraction
thereof, éach (ABHAE) . . . 3.45 420.00 (CR) 6.00

(1) Also apply rates found in Section 2 of the Private Line Service Tariff for two
channels for each system display and control unit.

(2) Service supervising arrangements are subject to service observing equipment
. provided by the customer.

daty Effective: JUI

o
Pt

Issued: .UN27
11585
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



No supplement to this
tariff will be issued

- except for the purpose

P.S.C. Mo.-No. 35

of canceling this tariff.

MISCELLANEQUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1

D.

®
(1)

Automatic Call Distributing Systems Provided by El

Systems (ACD-ESS)-{Continued)
Rates—(Continued)

ectronlc Sw&i@hﬁﬁg

General Exchange Tariff
AEGESHER o)
Origs

¥

L DEC 99 12

[JiCet
[ Public Servica Gommissio

3. Plan I and Plan II Rates - Type B Service-{(Continued)

b.

Plan II Rates~(Continued)

Monthly
Rate

Complex
Installation/
Move Charge

Service and
Equipment
Charge

System Display and Control
Equipment:
-Premises components, each

(ABRKY(L). & v o w v o

$74.85

~Optional printer associated
with a Display and Control

unit, each printer (A8P). .

37.25

Dynamic Traffic Display:
~Display units, displays
information on one split,

eaCh (ASM.) LI T T S

33.53

-Display controller, one
required per 20 display
units or fraction thereof,

each’(ABLUC). . s s s e s

58.55

Agent Status Display

Console, each (A9C). . . . .

30.00

Key Control and Alarm
Conscle with up to ten
keys eguipped for alamm

conditions, each (A8Q) . @ﬁﬁl@@l&@@?ooo

Equipment for Service

Supervising of Agents
Console Position
Circuits:(2)

-Common equipment, one

JUL1 19806

$1100.00

$4.75

270.00 4.75 -

520.00 4.75

790.00 4.75

800.00 4.75

4,75

BYJQi:KS gc, 05/

required for a group of PUBLIC SERVICE (Om.wianiON

72 consoles or fraction oF ussoun
thereof, each (A3RBCE) 4,30
~Auxiliary equipment, one

required for a group of 24

consoles or fraction .

thereof, each (ASHAE) . . . 3.45

Also aoplv rates found in Section 2 of the Private Line Serv1he T@rrff[?orrtwo,
v A

channels ior each system display and control unit.

‘II’ (2)

430.60 F”ﬁi@ @.'7‘5‘“‘“,

AN ~ 11924
4}000 83 2535

- e—

Service supervising arrangements are subject to servica cbserving equipment
provided by the customer.

Issued:

DEC 2.8 1885

Fifective: JAN O 1
R. D. BaARRON, Vice Presidnet—~Missouri

Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose Origina Sheet 45.08.1

of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)
3. Planl and Plan Il Rates- Type B Service-(Continued)

b. Plan |l Rates-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment_Charge
Equipment for Service
Supervising of Agents Console
Position Circuits:(2)
-Common equipment, one
required for a group of
72 consoles or fraction
thereof, each (ASHCE). . . 4.30 480.00 6.00
Auxiliary egquipment, one
required for a group of
24 consoles or fraction
thereof, each (ASHAE). . . 345 420.00 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
2 Service supervising arrangements are subject to service observing equipment provided by the customer.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED Filed

June 29, 2007

TO-2002-185
Missouri Public MO PSC

Service Commission


Schwam psc



(AT)

(FO)

(FO)

(FO)

(FO)
(FO)

(FO)
(FO)

(AT)
(FC)

(FC)

No supplement to this
tariff will beissued

except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35

General Exchange Tariff

Section 13

3rd Revised Sheet 45.09

Replacing 2nd Revised Sheet 45.09

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

4. Planl and Plan Il Rates- Type C Service

Complex

Installation/
Move Charge

Cabinet A assembly,

capacity 50

consoles(2)

-First Cabinet A

USOC: A21(4) $6,100.00
Fixed Rate . .

Variable Rate.

-Each additional Cabinet A
USOC: A22(4) 920.00
Fixed Rate . .

Variable Rate.

Cabinet B

assembly, capacity

50 consoles,

each(2)

USOC: A2F(4) 1,200.00
Fixed Rate . .

Variable Rate.

Additional Line Circuit

Carriers, each(3)

USOC: A2L(4) 86.75
Fixed Rate . .

Variable Rate.

(1) Obsolete - applicable to existing installations at existing locations for existing customers.
(2 Includes power supply and common line circuit carrier for the first ten consoles.

Plan | Monthly Rates

1 36 60 84

Month Months Months Months Months

$22,299.00 $734.10$477.75 $369.20 $289.55
165.35 165.35 165.35 165.35 165.35

21,329.05 702.20 456.95 353.15 276.95
136.80 136.80 136.80 136.80 136.80

14,527.25 478.25 311.25 240.55 188.65
70.75 70.75 70.75 70.75 70.75

250225 8240 5360 4145 3250
[010 1010 1000 0.0

3 One required for each additional 20 consolesin Cabinet A or B.
4 A Service and Equipment Charge of $5.50 applies only when the item is provided subsequent to the initial
installation of the ACD-ESS Type C System.

Panl
Monthly
Rate

$921.55

849.70

577.15

97.80

CANCELLED
June 29, 2007
TO-2002-185

Issued: February 28, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

Missouri Public

Service Commiss

ion

Effective: March 30, 1990

St. Louis, Missouri

Filed
MO PSC


Schwam psc



®

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Znd Revised Sheet 45.09
- of canceling this tariff. Replacing 1st Revised Sheet 45.09

MISCELLANEQUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

REOTN
13.2.1 Automatic Call Distributing Systems Provided by Electronic \Switchings
Systems (ACD-ESS)-(Continued) .
SEP 25 1989

D. Rates-{(Continued)

Vi{SEOURI

4. Plan I and Plan II Rates - Type C Service ~hlic Sarvics Commissior

Complex Plan I Monthly Rates Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months Months Months Months Rate
Cabinet A
assembly,
capacity 50
consoles(l)
-First Cabinet A
UsoC: A21(3) $6,100.00 $921.55
Fixed Rate . . $22,299.00 5$734.10 $477.75 $369.20 §$289.55
Variable Rate. 165.35 165.35 165.35 165.35 165.35
-Each additional
Cabinet A
Usoc: A22(3) 920.00 849.70
Fixed Rate . . 21,329.05 702.20 456.95 353t$5 276.95
Variable Rate. 136.80 136.80 136. 8?~€3L1 3.1 136.80
CANY
Cabinet B C‘Qﬂggg
asseml?ly, N\p\‘@‘ SRV 49’Dﬁ
capacity 50 _ | # neiol
consoles, =) T it
e
each(l) e SETY ‘_}R‘*
Usoc: A2F(3)  1,200.00 PUblC 2L Lgg0M" 577.15
Fixed Rate . . 14,527.25 478.25 311.2 240.55 1BB.65
Variable Rate. 70.75 70.75 70,75 70.75 70.75
Additional Line
Circuit Carriers,
each(2)
USOC: A2L(3) 86.75 97.80
Fixed Rate . . 2,502.25 82.40 53.60 41.45 32.50
Variable Rate. 10.10 10.10 10.10 10.10 10.10

(1) Includes powver supply and common line circuit carrier for the first ten
consoles.

(2) One required for each additional 20 consocles in Cabinet A or B.

(CR) (3) A Service and Equipment Charge of $5.50 applies only when the item is provided

subsequent to the initial installation of the ACD-ESS Type C Syster” ED

Tssued:  SEP 25 1589 Effective: ooT 011339 DSCTgl- s

By R. D. BARRON, President-Missouri Divi}gymic Service Commissior
Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose

General Exchange Tariff
Section 13
1st Revised Sheet 45.0%

of canceling this tariff.

13.2 ACD-ESS CENTRAL OFFICE SERVICE-{Continued)

13.2.1

D.

Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-{Continued)

MISCELLANEQUS SERVICE OFFERINGS

Rates-(Continued)

JUN 27 1985
lectronlﬁ‘ggbtﬁamg

Replaging-Brit @EWES 9

Pubtic Sesvice Commission|

4. Plan I and Plan II Rates - Type C Service

Complex Plan I Monthly Rates Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months  Months Months Months Rate
Cabinet A
assembly,
ctapacity 50
consoles(1l)
-First Cabinet A
USOC: A21(3) $6,100.00 §921.55
Fixed Rate . $22,299.00 $734.10 $477.75  §$369.20  $289.55
Variable Rate. 165.35 165.35 165.35 165.35 165.35
~Each additional
Cabinet A
USnC:  A22(3) 920.00 849.70
Fixed Rate . 21,329.05 70 56. 353.15 276.93
Variable Rate. 136.80 é%g(" héb 136.80  136.80
Cabinet B 0CT 1 1389
assembly,
capacity 50 BY.;&(»S.#’ 45,09
Coni‘zies, ~ublic Service Commission
eac ) ?!ﬁ‘ o é"‘\.
USOC:  A2F(3) 1200.00 MISSOUR: 577.15
Fixed Rate . 14,527.25 478.25  311.25 240.55 188.65
Variable Rate. 70.75  70.75 ?U"'?S ﬂ_ %D 70.7%
Additional Line
Circuit Carriers, v
usoC: A2L(3) 86.75 £RA-~84 97.80
Fixed Rate . . 2,502.25 82.40 0 b nugggﬁc
Variable Rate. 10.10 10.10 P? ‘Tc Sei‘t,lcg%m
(1) Includes power supply and common line circuit carrier for the first ten consoles.

(2)
(CR) (3)

One required for each additional 20 consoles in Cabinet A or B.
A Service and Equipment Charge of $8.50 applies only when the item is provided

subsequent to the initial installation of the ACD~ESS Type C System.

Issued:

JUN 27 1366

Effective: Hit B

o e e

By R. D. BARRON, President-Missouri D1v131ou
Southwestern Bell Telephone Company

St. Louis, Missouri



L

-

P.5.C. Mo.-No. 35

No supplement to‘this ’ fener £ riff
tariff will be issued B 121 13
1

except for the purpose Origina
of canceling this tariff,

hISS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-{Continued) LSSOURI

13.2.1 Automatic Call Distributing Systems Provided by Electronic SwitcRINg

(1)
(2)
(3)

Sheet 4 .09
DEC 90 223

MISCELLANEOUS SERVICE OFFERINGS

| Public Service Commission

Systems (ACD-ESS)~-(Continued)
D. Rates~{Continued)

4, Plan I and Plan II Rates - Type C Service

Complex Plan I Monthly Rates Plan IT
Installation/ 1 36 50 84 120 Monthly
Move Charge Month Months  Months Months Months Rate
Cabinet A
assembly,
capacity 50
consoles(l)
~First Cabinet A
Usoc: A21(3) $6,100.00 $921.55
Fixed Rate . . $22,299.00 $734.10 $477.75  $369.,20  $289.55
Variable Rate. 165.35 165.35 165.35 165.35 165.35
-Fach additional '
Cabinet A :
USoC: A22(3) 920.00 B ‘ 849.70
Fixed Rate . . ©21,329.05 702,20 456.95 353.15 276.95
Variable Rate. 136.80 136.80 136.80 136.80 136.80
Cabinet B
assembly,
capacity 50
consoles,
each(l)
UsoC: A2F(3) 1200. 00 ' 577.15
Fixed Rate . . 14,527.25 @ﬁ\ % EﬁB:SE 240,55  188.65
Variable Rate, ) . 70.75 70.75 70.75 70.75
Additional Line JUl-l 1986
Circ:(Jit Carriers, /JJ- S 45,0
each(2 —
Usec : )AZL(B) ’ 86.75 PU#C SERVICE commss%n !' ,_’ e STEE 80!
Fixed Rate . . 2,502.25  82.40% W50 aﬂ 45 32[5@—]
Variable Rate. 10.10 10.10  10.10 10.10 10.10 ,

uf\N 1 ?934 '
Includes power suppliy and common line circuit carrier for tLe flrstBtSn c?gges

One required for each additional 20 consclies in Cabinet & o anﬂ riea. 0
A $4.75 Service and Fquipment Charge applies only when the item ? ov1dQEWWBSL
subsequent to the initial instaliation of the ACD-ESS Type C System

Issued: (DEC 25 1985 Effective:  JAN § 1 1804

Av R, D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



(AT)

(FO)

(FO)

(FO)

(FO)

(FO)

(AT)
(FO)
(FC)

CANCELLED

No supplement to this

tariff will be issued

except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

General Exchange Tariff

Section 13

2nd Revised Sheet 45.10
Replacing 1st Revised Sheet 45.10

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

4. Panl and Plan Il Rates - Type C Service-(Continued)

Consoles(2)
-(Continued)
-20-button with
Fixed Lamp Field
-Agent, each
USOC: A2J(3)..
Fixed Rate. . .
Variable Rate. .
-Supervisor, each
USOC: A2P(3)..
Fixed Rate. . .
Variable Rate. .
-20-button with
Alphanumeric Field
-Agent, each
USOC: A2K(3).
Fixed Rate. . .
Variable Rate .
-Supervisor, each
USOC: A2V(3).
Fixed Rate. . .
Variable Rate .

1) Obsolete - applicable to existing installations at existing locations for existing customers.

Complex
Installation/

Move Charge

$229.00

229.00

229.00

229.00

Plan | Monthly Rates

1 36 60 84
Month Months Months Months

120
Months

$1138.40 $37.50 $24.40 $18.85
1395 1395 1395 13.95

24.40
13.95

18.95
13.95

1138.40
13.95

37.50
13.95

39.80
23.10

30.75
23.10

1858.25
23.10

61.15
23.10

39.80
23.10

30.75
23.10

1858.25
23.10

61.15
23.10

$14.80
13.95

14.80

13.95

24.15

23.10

24.15
23.10

2 Includes external dual headset jacks. Headsets must be provided by the customer.
3 A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial
installation of the ACD-ESS Type C System.

Plan I

Monthly
Rate

$53.90

53.90

88.10

88.10

Issued: February 28, 1990

June 29, 2007

TO-2002-185

Missouri Public
Service Commission

Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company

St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
.- tariff will be issued Section 13
except for the purpose Ist Revised Sheet 453.10
of canceling this tariff. Replacinr OII_SEE@L{EEEWED

. ' MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) JUN 97 1985 .
7 Yoo :

13.2.1 Automatic Call Distributing Systems Provided by Eleqtronic Switching,

Systems (ACD-ESS)-(Continued) MISSULK)
. Rates~(Continued) PUbhﬂ Semce Cﬂmmlsslgl.].
. 4. Planp 1 and Plan Il Rates - Type C Service-(Continued)
Complex Flan I Monthly Rates _ Plan II
Installation/ 1 36 60 B4 120 Monthly
Move Charge Month Months  Months Months Months Rate
Consoles(1)
~{Continued)

-20-button with
Fixed Lamp Field
-Agent, each

USOC: A2J3(2). . $229.00 $532.490
‘ Fixed Rate . . . $1138.40 837.50 524 .40 518.85 $14.80

Variable Rate. . 13.95 13.85 13.95 13.95 13.85%

-Supervisor, each

UsoC: A2P(2). . 229.00 53.90

Fixed Rate . . . 1138.40 37.50 24,40 18.85 14.80

Variable Rate. . 13.95 13.95 13.95 13.95 13.95

~-20-button with
Alphanumeric Field

~Agent, each
USOC: A2K(2) . 229.00 88.10
Fixed Rate. . . 1858.25 61.15 39.80 30.75 24,15
Variable Rate . 23.10  23.10 23.10 23.10 23.10
(C) -Supervisor, each ’
. USOC:  A2V(2) . 229.00 88.10
Fixed Rate. . . 1858.2 ‘E::D 39.80 30.75 24.15
Variable Rate . 23. 1c\>\'~ 23. 10 23,.,Lo..-—»==23-’1"“
0P o 1 L EILED
W 4o
N .zMgg\ Ot 198
B e con -84
%ﬁf\j (“‘UR\ ! On
. (1) Includes exterpal dual headset’i‘gacks ‘\mHéadsets must Fg@ﬂo%’ﬁ%@b@@@éss‘
customer.

(CR) (2) A $6.00 Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System.

Issued: -*

Effective: JUL 1 1986

By R. D. BARRON, President-Missouri Divisicen
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued ‘ rmﬁwqamms tion 13
except for the purpose _ Or‘igjﬁ?aE@ -
of canceling this tariff. ; ] &D
|
MISCELLANEQUS SERVICE OFFERINGS ’

DEC 94 23
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) !

LISSOUR
13.2,1 Automatic Call Distributing Systems Provided by Electzﬂf@k”@Q?ﬁgpgn%} .
Systems (ACD-ESS)~-(Continued) -Le LUMIM:S

aeny

D. Rates~(Continued)

4, Plan I and Plan II Rates - Type C Service-(Continued)

Complex Plan I Monthly Rates Plan II
Installation/ 1 36 60 84 120 Monthly
_Move Charge Month Months Months Months Months Rate
Consoles (1)
-{Continued)

-20-button with
Fixed Lamp Field
=Agent, each

USOC: A2J(2). . $229.00 : " $53.90
Fixed Rate . . . $1138.40 $37.50  $24.40 $18,.85 $14.80
Variable Rate. ., 13.95 13.95 ° 13.95 13,95 13.95
—Supervisor, each

USOC: A2P(2). . 229.00 ; 53.90
Fixed Rate . . . 1138.40  37.50 24.40 18.85 14,80
Variable Rate. . 13.95 13,95 13.95 13.95 13.95

~20-button with
Alphanumeric Field
-Agent, each

USOC: AZK(2) . 229.00 '88.10
Fixed Rate. . . 1858.25 61.15 39.80 30.75 24.15
Variable Rate . 23.10 23,10 23.10 23.10  23.10

-Supervsior, each
UsCC: A2V(2) . 229.00

Fixed Rate. . . 1858.25 @%{%@&@E 30.7 s

5
Variable Rate . 23.10 23.10 23.10 23.10
JUL1 1986 -

sy | @Q\ S 4GS, /, ht’?ﬂ"ﬂ'@@ —

PUBLIC SERPV'CE COMMISSION E’
[a)

OF MISSOUR)

JAN ~ 1 1904
(1) Includes external dual headset jacks., Headsets must be pr

ided b e
customer. fl . Ysts 253

[} -
(2) A $4.75 Service and Equipment Charge applies only when the ft%mh;§ep766f&gd3vm
subsequent to the initial installation of the ACD-ESS Tvpe C System.

!

Issued: DEC 2G 1983 Effective; JAN( 4 1854

Bv R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




(AT)

(FO)

(FO)

(FC)

(FO)

(FO)

(AT)
(FO)
(FC)

No supplement to this
tariff will beissued

except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

MISCELLANEOUS SERVICE OFFERINGS

General Exchange Tariff

Section 13

2nd Revised Sheet 45.11
Replacing 1st Revised Sheet 45.11

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

4. Plan| and Plan Il Rates - Type C Service-(Continued)

Complex
Installation/
Move Charge

Consoles(2)

-ten-button agent, each

USOC: A2G(3).. $229.00
Fixed Rate. . .

Variable Rate. .

-ten-button super visor,

each

USOC: A2M(3). . 229.00
Fixed Rate. . .

Variable Rate. .

-20-button agent,

each

USOC: A2H(3). . 229.00
Fixed Rate. . .

Variable Rate.

-20-button super visor,

each

USOC: A2N(3). . 229.00
Fixed Rate. . .

Variable Rate. .

(1) Obsolete - applicable to existing installations at existing locations for existing customers.
(2 Includes external dual headset jacks. Headsets must be provided by customer.
3 A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial

installation of the ACD-ESS Type C System.

Plan | Monthly Rates Plan 1l
1 36 60 84 120 Monthly
Month Months Months Months  Months Rate
$34.60
$721.55 $24.35 9$15.45 $1.95 $9.35
9.05 9.05 9.05 9.05 9.05
34.60
721,55 24.35 15.45 11.95 9.35
9.05 9.05 9.05 9.05 9.05
49.80
1049.20 3455 2250 17.35 13.65
1290 1290 1290 12.90 12.90
49.80
1049.20 3455 2250 17.35 13.65
1290 1290 1290 12.90 [2.90

CANCELLED
June 29, 2007
TO-2002-185

Issued: February 28, 1990

Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division

Missouri Public
Service Commission

Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued , Section 13
except for the purpose lst Revised Sheet‘é§dll

of canceling this tariff. Replacmg él@hﬂEWEU

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) JUN 97 1985

13.2.1 Automatic Call Distributing Systems Provided by Elgctromic ibakeing !
Systems (ACD-ESS)- (Contmued) . . ﬁmmﬂ .
Public Service Gommission

D. Rates-(Continued)

4. Plan I and Plan II Rates - Type € Service-{Continued)

Complex Plan I Momthly Rates Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months  Months Months Months Rate
Consoles(1l)
-ten-button
agent, each
USOC: A2G(2). . $229.00 $34.60
Fixed Rate . . . §721.55 $24.35 §15.45 $11.95 $9.35
Variable Rate. . 9.05 9.05 9.05 9.05 9.05

-ten-button super-
visor, each

Usoc:  a2M(2). . 229.00 34.60
Fixed Rate . . . 721.55  24.35 15.45 11.85 9.35

Variable Rate. . 9.05 9.05 9.05 3.05 9.05

-20-button agent,

each

USOC: A2H{(2). . 229.00 49.80
Fixed Rate . . . 1049.20  34.55 22.50 17.35 13.65

Variable Rate. . 12.90 12.90 12.90 12.90 12.90

-20-button super-
visor, each

USOC: A2N(2). . 229.00 49 .80
Fixed Rate . . . 1049 ;g&k)k 22.50 35 13.65
Variable Rate. . ~90 12.9 90 1258
%% ﬁ
GR* RN FWL (20)
W B A y2!' .
Mvs@ | UL T 1986
B\tsa‘\;\ﬁ G‘S‘;‘\ 56-84
Suolte M’\E‘w  Public Sermce Commussion

(1) Includes external dual headset jacks. Headsets must be provided by customer.

(CR) (2) A $6.00 Service and Equipment Charge applies only when the item is provided

subsequent to the initial installation of the ACD-ESS Type L System.

N - A0 - Low TN
Issued: JL]N Zf aels Effective: UL MERINIEE
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



No supplement to this
tariff will be issued
except for the purpos
. of canceling this tar

13,2 ACD-ESS CENIRAL OFFICE SERVICE-(Continued)

PnSoC- MO."'NO.

e
iff.

MISCELLANEOUS SERVICE OFFERINGS

35

General Exchange Tariff

. 13.2,1 Automatic Call Distributing Systems Provided by El ggbl;ﬁ&f‘s’@tﬁgang's %
Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)
4. Plan I and Plan II Rates — Type C Service-{Continued)
. Complex Plan I Monthly Rates Plan II
Installation/ 1 36 60 B4 120 Monthly
Move Charge Month Months  Months Months Months Rate
Consoles(1)
-ten-button
agent, each
USOC: A2G(2). . $229.00 $34.60
Fixed Rate . . . $721.55 5824.35 $15.45 $11.95 $9.35
Variable Rate. . 9.05 9.05 9.05 9.05 9.05
~-ten-button super-
visor, each
. UsoC: A2M(2). . -229.00 ‘ 34,60
Fized Rate . . . 721.55 24.35 15.45 11.95 9.35
Variable Rate. . 9.05 9.05 9.05 9.405 9.05
-20-button agent,
each
UsoC: A2H(2)., . 229.00 49,80
Fixed Rate . 1049.20 34,55 22.50 17.35 13.65
Variable Rate., . 12.90 12.90 12.90 12.90 12.90
=-20-button super-
visor, each i
USOC: AZN(2). . 229.00 @A@H?@E’élﬂ_%@ 49.80
Fiyed Rate . . . 1049. 4 g5E ! 17.35  13.65
. Variable Rate. ., 12.90 12,90 gé.é’?. .90 12.90 12.90
I

. (1) Includes external dual headset jacks. Headsets must be pro
(2) A $4.75 Service and Equipment Charge applies only when the
subsequent to the initial installation of the ACD-ESS Type

ik 5.5 I

PUBLIC SERVICE COMMISSION
OF MISSOuR

ﬁzxm:
’1ded

tem i
Syst

ST AL e,

ENLED
J J‘ 3?53

em

.

P”h‘l{‘ an'lf’n pQMMIooinn ‘E

Issued:

DEC 25 1383

Bv R, D,

BARRON,

Effective:

Vice President-Misscuri

Southwestarn Bell Telephone Company

St.

Louis, Missouri

JAN O 1

b
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1adb
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 2nd Revised Sheet 45.12
of canceling this tariff. Replacing 1st Revised Sheet 45.12

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)
4. Plan| and Plan |1 Rates - Type C Service-(Continued)
Complex Plan | Monthly Rates Planll

Installation/ I 36 60 84 120 Monthly
Move Charge Month Months Months Months Months Rate

Management
Information System
(AEMIS)
-Basic Common
Equipment, for
thefirst 200
consoles and 14
Cathode Ray Tubes
(FC)  (CRT'9)(2(3)
(FC) USOC: A5CCE(4). $5300.00 $4030.40
Fixed Rate. . . $88,087.65 $2899.95 $1887.20 $1458.50 $1143.80
Variable Rate. . 956.65 956.65 956.65 956.65 956.65
-Additional equip
-ment for systems
with more than
200 consoles
(FC) USOC: A5CAC(4) 90.75 863.40
Fixed Rate. . . 18,000.60 592.60 385.65 298.05 233.75
Variable Rate . 238.00 238.00 238.00 238.00 238.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (@ In addition, a 212A DATAPHONE type data set, provided by the customer, and associated line at Tariff
| rates are required.
| 3 The appropriate DATASPEED 40 type service, provided by the customer, may be used with the AEMIS
| when reports are required in hardcopy form.
(FC) @ A $6.00 Service and Equipment Charge applies only when theitem is provided subsequent to the initial
installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED Filed

June 29, 2007

TO-2002-185
Missouri Public MO PSC

Service Commission


Schwam psc



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35

13.2 ACD-ESS CENTRAL OrTICE SERVICE-(Continued)

13.2.1 Automatic Call Distributing Systems Provided by Elec

Systems (ACD-ESS)=-{Continued)

D. Rates-{Continued)

General Exchange Tariff
Section 13

1st. Revised Sheet-45.~42—

Rep lacing'é} Orfn%ﬁaﬁ% ﬁﬁ'@ﬁ@z

MISCELLANEOUS SERVICE OFFERINGS

JUN 97 1960

L ronic S‘fﬂm@m o
Pubtic Service Commission §

4. Plan 1 and Plan II Rates - Type C Service-(Continued)

Complex

Plan I Mcathly Rates Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge  Month Months  Months Months Months Rate
Management In- CANCELLED
formation System
(AEMIS)
" -Basic Common MAR & 0 3390
Equipment, for
the Fizst 200 2 513
consoles and 14 2uzlic S=rvies Coammissior
Cathode Ray Tubes pLISS O

{CRT's)(1)(2)
UsocC:
Fixed Rate .
Variable Rate.
-Additional equip-
ment for systems
with more than
200 consoles
USOC: ASCAC(3)
Fixed Rate.
Variable Rate .

ASCCE(3). §5300.00

$88,087.65 52899.95 $1887.20 $1458.50 $1143.80

956.63  956.65

90.75

18,000.60
238.00

592.60
238.00

956.65 956.63 956.65

238.00¢ Zigiﬁ?L'Egﬁjf.OO

JuL 11986
86-84

Public Service ommission |

$4030.40

863.40

3856529805 233,75 _

(1) In addition, a 212A DATAPHONE type data set, provided by the customer, and
associated line at Tariff rates are required.

(2) The appropriate DATASPEED 40 type service, provided by the customer, may be

used with the AEMIS when reports are required in hardcopy form.

(CR) (3) A $6.00 Service and Equipment Charge applies only when the item is provided

subsequent to the initial installation of the ACD-ESS Type C System.

Issued: JUN 27 1986

Effective:

JUL 1 1360 .

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri



P.5.C. Mo.-No. 35
No supplement to this . General-_Exchange Tariff
tariff will be issued {E(Sﬁ
except for the purpose ' Orlglna S&EBWED
. of canceling this tariff. . ’

MISCELLANEQUS SERVICE OFFERINGS f OEC 283233

13.2 ACD-ESS CENTRAL OFFICE SERVICE~(Continued)

. 13.2.1

LISSOUR) Y

-Dihfﬂ-Q i ..
L8 SSnien Commission

Automatic Call Distributing Systems Provided by Electr
Systems (ACD-ESS)-{(Continued)

f

D. Rates-~(Continued)

4. Plan I and Plan II Rates - Type C Service~(Continued)

Complex | Plan I Monthly Rates Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge Moanth  Months Months Months Months Rate
Management In-
formation System
(ARMIS)
-Basic Common
Equipment, for
the first 200
consoles and 14
. Cathode Ray Tubes
(CRT's) (1) (2)
USOC: ASCCE(3). $5300.00 $4030.40
"Fixed Rate . . . $88,087.65 $2899.95 $1887.20 $1458.50 $1143.80
Variable Rate. . 956.65 956,65 956,65 956.65 956.65

~Additicnal equip-
ment for systems
with more than
200 consoles

g?.g.gé R:ig{&cf”. 2075 18,000.6@&&@E&Q¥{.§6@ 298.05 233.75 56340

Variable Rate . 238.00 238.00 238.00 238.00 238.060
. JuLl 1986
vi'aj@-.s'._fls' lA— -
PUBLIC SERVICE COMMISSION ‘F n [L E @
QF MISSQURL -
| -1 .
(1) In addition, a 212A DATAPHONE type data set, provided by the custo§er, an
associated line at Tariff rates are required. ' Duh¥e Service Commission

. (2) The appropriate DATASPEED 40 type service, provided by the customers=may-be-
used with the AEMIS when reports are required in hardcepy fomm.
(3) A 34.73 Service and Equipment Charge applies only when the item is provided
. subsequent to the initial installation of the ACD-ESS Type C System.

Issued: DEC 29 1383 Effective: JAN O 1 1384

By R. D. BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
" St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 2nd Revised Sheet 45.13
of canceling this tariff. Replacing 1st Revised Sheet 45.13

MISCELLANEOUS SERVICE OFFERINGS
(AT) 13.2 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)

4. Panl and Plan Il Rates - Type C Service-(Continued)

Complex Plan | Monthly Rates Planll
Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months  Months Months Months Rate

Management In-

formation System
(AEMIS)-(Continued)

-Disk equipment for systems

with up to 350 consoles,

(FC) USOC: ASCAA(4). $124.50 $1791.35
Fixed Rate.. . . $32,504.25 $1070.05 $696.40 $538.20 $422.05
Variable Rate. . 663.00 663.00 663.00 663.00 663.00

-Disk equipment for systems
with more than 350 consoles,
(FC) USOC: ASCAD(4). 45.50 3601.95
Fixed Rate. . . 80,953.75 2665.10 173440 1340.40 10511.20
Variable Rate. . 793.80 793.80 93.80 793.80 793.80

-Cabinet C Assembly, per
six Data Links,
(FC) each(2)(3)
(FC) USOC: ABEAS(4). 415.50 180.05
Fixed Rate. . . 4,478.60 147.45 95.95 74.15 58.15
Variable Rate. . 22.30 22.30 22.30 22.30 22.30

(AT) (O Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2 Data Links are engineerable, however, the customer may order spare data links if desired.
| ©)] Appliesin addition to rate for the Data Link(s) associated with the AEMIS Interface.
(FC) & A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial
installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED Filed

June 29, 2007

TO-2002-185
Missouri Public MO PSC

Service Commission


Schwam psc



P.S.C. Mo.-No.

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

13.2.1
Systems (ACD-ESS)-(Continued}

D. Rates-{Continued)

® i

35

13.2 ACD-ESS CENTRAL QFFICE SERVICE-(Continued)

Replacipg OQE@EWE@B

MISCELLANEQUS SERVICE OFFERINGS

Automatic Call Distributing Systems Provided by El

General Exchange Tariff
Section 13
Ist Revised Sheet 45.13

i} JUN 27 1086

ctronic lﬁYSSﬁﬁmg .
Public Service Commission

Plan I and Plan II Rates - Type C Service-(Continued)

Complex Plan I Monthly Rates Plan II
Installation/ 1 36 60 120 Monthly
Move Charge  Month  Months Months Months Rate
Management In-
formation System AR 9 1330
(AEMIS)-(Continued) ' ﬁ?45
-Disk equipment for =Y, ‘EDA teelnn
;i e COmMISsio
systems with up to o g'cSaw‘-ce
350 consoles, Publ lsSC'rUFﬂ
USCC: ASCAA(3). $124.50 51791.35
. Fixed Rate . $32,504.25 51070.05 § 6G6.40 5 538.20 § 422.05
Variable Rate. 663.00 663.00 663.00 663.00 663.00
-Disk equipment
for systems with
more than 350
consoles,
USOC: ASCAD(3). 45.30 3601.95
Fizxed Rate . 80,953.73 2665.10 1734.40 1340.40 1051.20
Variable Rate. 793.80  793.80 793.80 793.80 793.80
-Cabinet € Assembly, B ]
per six Data Links, g’ ';R{L[E’—m N
. each(1)(2) ; e '
USOC: ASEAS(3). 415.50 ¢ fre - y 180.05
Fixed Rate . 4,478.60 147.45 95% 95 . 13 1988 .15 2
Variable Rate. 22.30 22.30 22430 é? 22.30
Public Service gommissm‘

(1) Data Links are engineerable,‘however, the customer may order spare data links

if desired.

Interface.

(2) Applies in addition to rate for the Data Link(s) associated with the AEMIS

(CR) (3) A $6.00 Service and Equipment Charge applies only when the ltem is provided
subsequent to the initial installation of the ACD-ESS Type C System.

-.1._

Issued: JUNZ27 586

Effective:

v! :"

! pfrin
Joole h vy

-

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
5t. Louis, Missouri



P.S.C. Mo.-No. 35

¥o supplement to this Gen Faid %ﬁ #l iff:
tariff will be issued ehﬁ &{%@ 13i

except for the purpose
of canceling this tariff.

- MISCELLANECUS SERVICE CQFFERINGS

13.2 ACD-FSS CENTRAL OFFICE SERVICE-{(Continued) ' 1

Original Sheet 4

DEC 92 7223 i
[ISSUURI E
{

Public Service Commission

13.2.1 Automatie Call Distributing Systems Provided by Electronic Switching

Systems (ACD-ESS)-(Continued)

D. Rates-{Continued)

4, Plan I and Plan II Rates - Type C Service-(Continued)

Complex " Plan I Monthiv Rates . Plan II
Instaliation/ 1 36 60 B4 120 Monthly
Move Charge Month Months  Months Months Months Rate

Management In-
formation System
(AEMIS) =-(Continued)

-Disk equipment for
systems with up to
350 consoles,

USOC: ASCAA(3). 8124.50 $1791.35
Fixed Rate . . . - $32,504,25 $1070.05 $ 696.40 § 538.20 $ 422.05

Variable Rate. . 663.00 663.00 663.00 663.00 663.00
-Disk equipment

for systems with

more than 350

consoles, _

USOC: ASCAD(3)}. 45.50 q E_ 3601.95
Fixed Rate , . . 80,953. 75 (p2Eedl I £5197 3 340.40 1051.20

Variable Rate. . 793.80 gfgggséjﬁﬁgaa g[}?gs.so 793.80
-Cabinet C Assembly, “JUL1l 1986

per. six Data Links, ,z};‘ -

each{1)(2)

USOC: ASEAS(3). 415.50 BP‘[,;' asp%és ;’,a,_if 18005
Fixed Rate . . . 4,478.60" G T i SereaiS 85 | T ﬁ“—Es

Variable Rate. . 22.30 22.30 22.30 22. 3%?

(1) Data Links are engineerable, however, the customer may
if desired.

rder g&a& -c?'al%eqlinks .

L]

g-253 !

-8
(2) Applies in addition to rate for the Data Link(s) associaEEdﬂwithﬂmheCAEMI o
1 o&C :

Interface.

— i

(3) A $4.75 Service and Equipment Charge applies oniv when the item is prov1ded
subsequant to the initial installation of the ACD-£SS Type C System,

Issued: [E(C 29 1083 Effective: JAH O 1 1554

By R. D..BARRON, Vice President-Missouri
Southwestern Beli Telephone Company
St. Louils, Missouri



(AT)

(FO)

(FO)

(FO)
(FO)

(FO)
(FO)

(AT)
(FO)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 2nd Revised Sheet 45.14
of canceling this tariff. Replacing 1st Revised Sheet 45.14

MISCELLANEOUS SERVICE OFFERINGS

CANCELLED
June 29, 2007
TO-2002-185

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)
4. Plan | and Plan Il Rates - Type C Service-(Continued)
Complex Plan | Monthly Rates Plan 11
Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months Months Months Months Rate
Management In
-formation System
(AEMIS)-(Continued)
-DataLink Termi
nation per AEMIS
Data Link,
USOC: A5ETE(4). $74.00 $34.60
Fixed Rate. . . $804.10 $26.45 $17.25 $1330 $1045
Variable Rate. . 9.90 9.90 9.90 9.90 9.90
-Common Equipment
for CRT,
USOC: A5DCE(4). 379.00 36.75
Fixed Rate. . . 841.60 27.70  18.05 13.95 10.95
Variable Rate. . 8.05 8.05 8.05 8.05 8.05
-First Black and
White CRT,(2)
USOC: A5DBW(4) 71.00 182.75
Fixed Rate. . . 4726.70 1 55.60 101.25 78.25 61.40
Variable Rate . 18.10 18.10 18.10 18.10 18.10
-First Color CRT,
©)
USOC: A5DCL(4) 71.00 323.85
Fixed Rate. . . 8399.20 27650 179.95 139.05 109.05
Variable Rate. 31.85 31.85 31.85 31.85 31.85
1) Obsolete - applicable to existing installations at existing locations for existing customers.
(2 One required when Black and White CRT(s) are used in the System.
3 One required when Color CRT(s) are used in the System.
4 A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial
installation of the ACD-ESS Type C System.
Issued: February 28, 1990 Effective: March 30, 1990
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri F'l d
11€

Missouri Public MO PSC

Service Commission


Schwam psc



P.5.C. Mo.-No. 35
No supplement to this

tariff will be issued

except for the purpose

of canceling this tariff.

»

MISCELLANEGUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

General Exchange Tariff
Section 13
1st Revised Sheet 45.14

Replacing Original Sheet 45.14

13.2.1 Automatic Call Distributing Systems Provided by EleLtronig{ﬁwﬁgepgggﬁ

Systems (ACD-ESS)~-(Continued)

| REGEIVED

|

|

ot

D. Rates-{Continued) MbwUR‘ e
Pubtic Service Commission
. 4. Plan I and Plan II Rates - Type C Service-(Continueds
Complex Plan I Monthly Raaty Plan IT
Installation/ 1 36 (’\ﬁ\’gd 120 Monthly
Move Charge Month Months Henthgc} Months Months Rate
Management In- !
formation System “\{\\ W/‘Qg\ﬁg
{AEMIS)~(Continued) thﬁ“
-Data Link Termi- eq\s\cfﬂ.., =X
nation per AEMIS =y Il g\a‘-g@
Data Link, '
USOC: ASETE(3). § 74.00 $ 34.60
. Fixed Rate . § 804.10 § 26.45 § 17.25 § 13.30 § 10.45
Variable Rate. 9.90 9.90 9.90 5.90 9.90
-Common Equipment
for CRT, ,
USoC: ASDCE(3). 379.00 36.75
Fixed Rate . 841.60 27.70 18.05 13.65 10.495
Variable Rate. 8.05 8.05 8.05 8.05 5.05
-First Black and
White CRT,(1)
USQC: A5DBW(3) 71.00 182.75
Tixed Rate. 4726.70 155.60 101.25 78.25 61.40
Variable Rate . 18.10 18.10 18.10 18.10 18.10
. -First Color CRT,
(2)
USGC: ASDCL(3) 71.00 323.85
Fixed Rate,. 8399.20 276.50 179.9% 139205 ~mnmmd JGer By
Variable Rate . 31.85 31.85 31. SSWE:_

(1)
(2) One required when Color CRT(s) are used in the System.
(CR) (3) A $6.00 Service and Equipment Charge applies only when

provided subsequent to the initial installation of the
C Systenm, '

31{&51”_[’9% 85

}
5
One required when Black and White CRT(s) are used in the Sys%f%%_lS‘JQBB

Issued: JUN 27 1986

Effective:

JUL

S

1 1336

By R. D. BARRON, President-Missouri Divisien

Southwéstern Bell Telephone Company
7 " 8t. Louis, Missouri

;%Shté‘;\“éﬂl;fyg Commission




No supplement to this
tariff will be issued

except for the purpose

of canceling this tariff.

13.2 ACD-ESS CENTRAL OFFICE SERVICE-~(Continued)

13.2.1 Automatic Call Distributing Systems Provided by Elec?iﬂap'l
Systems (ACD-ESS)-(Continued)

D. BRates-(Continued

MISCELLANEOUS SERVICE OFFERINGS

)

P-SoCt MOD_NOQ 35

General Exchange Tariff

O._

#

Section 13

ri%%@?‘ﬂ“‘*

e

DEL 2; sy 5
[ISSUURI

Wl\t.'

[
5 STHEER ey s sclcng

4, Plan I and Plan 1I Rates - Type C Service-(Continued)

Complex Plan I Monthly Rates Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge Month  Months  Months Months Months Rate
Management In-
formation System
(AEMIS)=(Continued)
-Data Link Termi-
nation per AEMIS
Data Link,
USOC: ASETE(3). § 74.00 $5 34,60
Fixed Rate . . . $ 804,10 § 26,45 $ 17.25 § 13.30 § 10.45
Variable Rate. . 9.90 9.90 9,90 © 9,90 9.90
~Common Equipment
for CRT,
USOC: ASDCE(3). 379.00 36.75
Fixed Rate . . . 841.60 27,70 18.05 13.95 10.95
Variable Rate, . - 8.05 8.05 8.05 8.05 8.05
-First Black and
White CRT, (1) . .
USOC: ASDBW(3)  71.00 @AM@E&%E@ 182.75
Fixed Rate. . 5726,70° 01 78.25 61,40
Variable Rate ., 18,10 18 10 18 ﬁ? ©18.10 18.10
-First Color CRT,
(2}
USOC: ASDCL(3)  71.00 ”—JE_Q\S g, /‘/ 323.85
Fixed Rate. . . 8399,20 Pu'ﬁ;& 8vice dF9.+595..0M 139,05 109.05
Variable Rate .

31.85  31.35F missogq 35 31.85

31.85

(1) One required when Black and White CRT(s) are used in the System.

{2) One required when Color CRI{s) are used in the System.
(3) A $4.75 Service and Equipment Charge applies only when th
srovided subsequent to the initial installation of the A

C Systemn.

JAN =1 182

Less 1,88 =253

| Publlc Semc“ Cor*mles ol

e

e E i . a

| Issued: pEC 2 Q 1845

By

R. D.

Effective: JAN O 11534

BARRON, Vice President-Missouri

Southwestern 3ell Telephone Company

St. Louis, Missouri



(AT)

(FO)

(FO)

(FO)

(FO)

(AT)
(FC)

(FO)

CANCELLED

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 3rd Revised Sheet 45.15
of canceling this tariff. Replacing 2nd Revised Sheet 45.15

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.21 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

Rates-(Continued)
4. Planl and Plan Il Rates - Type C Service-(Continued)
Complex Plan | Monthly Rates Planll

Installation/ I 36 60 84 120 Monthly
Move Charge Month Months  Months Months  Months Rate

Management In-
formation System

(AEMIS)-(Continued)

-Cathode Ray Tubes

(CRT's):

-Black and White, each

USOC: A5H(2) . $343.50 $230.20
Fixed Rate. . . $4,772.20 $I57.10  $102.25 $79.00 $61.95

Variable Rate. 62.80 62.80 62.80 62.80 62.80

-Color, each

USOC: A5J2) . 343.50 380.85
Fixed Rate. . . 8,767.35  288.65 187.85 145.15 113.85

Variable Rate . 74.85 74.85 74.85 74.85 74.85

Emergency Alert
Arrangement

-Per 25 consoles

equipped for Alert,

USOC: A85AA(3). . 74.00 21.35
Fixed Rate. . . 483.55 15.90 10.35 8.00 6.30

Variable Rate . 5.80 5.80 5.80 5.80 5.80

-Per 25 consoles

equipped for Alert

only/or aso Service

Supervising,

USOC: A85AS(3).. 74.00 15.25
Fixed Rate. . . 244.85 8.05 5.25 4.05 3.20

Variable Rate . 5.85 5.85 5.85 5.85 5.85

(1)
2

3

Obsolete - applicable to existing installations at existing locations for existing customers.

A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial
installation of the ACD-ESS Type C System.

A Service and Equipment Charge of $5.50 applies.

Issued: February 28, 1990 Effective: March 30, 1990

June 29, 2007

TO-2002-185

Missouri Public
Service Commission

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

13.2.1

P.5.C. Mo.-No. 35

General Exchange Tariff
Section 13
2nd Revised Sheet 45.15

Replacing lst Revised Sheet 45.15

MISCELLANEQUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Systems (ACD-ESS)-{(Conrtinued)

D. Rates-{Continued)

RECEIVED
EP 25 1989

S
Automatic Call Distributing Systems Provided by Electronic Switching

MISSOURI
Pubhlic Service Commissior

4., Plan I and Plan II Rates - Type C Service-(Continued)

. Complex Plan I Monthly Rates Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months Months Mgz?hs Months Rate
LA A
Management In- (}P&%{:t’
formation System < a Q«ggﬁ
(AEMIS)-(Continued) WaR. 2 I,
-Cathode Ray Tubes . _ﬂ.sg\gf‘
(CRT's): e conh?
-Black and Vhite, o 5T
each punitv A
USoC: AS5H(1) . $343.50 $230.20
Fixed Rate. $4,772.20 $157.10 5102.25 § 79.00 $ 61.95
. Variable Rate . 62.80  62.80  62.80  62.80  62.80
~-Color, each
USGC: A5J(1) . 343.50 380.85
Fixed Rate. . . 8,767.35 288.65 187.85 145.15 113.85
Variable Rate . 74.85 74.85 74.85 74.85 74.85
Emergency Alert
Arrangement
~-Per 25 consoles
equipped for Alert,
USOC: AB85AA(2). .74.00 21.35
Fixed Rate. 483.55 15.90 10.35 8.00 6.30
Variable Rate . 5.80 5.80 5.80 5.80 5.80
. -Per 25 consoles
equipped for Alert
only/or also Ser-
vice Supervising,
USOC: ABBAS(2). .74.00 15.25
Fixed Rate. 244,85 8.05 5.25 4.05 3.20
Variable Rate . 5.85 5.85 5.85 5.85 5.85

(1) A $6.00 Service and Equipment Charge applies only when the

item is provided

subsequent to the initial installation of the ACD-ESS Type C System.
(CR) (2) A Service and Equipment Charge of $5.50 applies.
FILED
Issued:  §ED 9 5 1oqg Effective:goT (11989 0CT 1 1989

By R. D. BARRON, President-Missouri DiViSiéﬂ?blic b'aer%ié—e éolfnmissier-

Southwestern Bell Telephone Company
St. Louis, Missouri



(CP)
@

(CP)

(CR)

. (NR)

P.5.C. Mo.-No. 3§

No supplement to this General Exchange Tariff
tariff will be issued - Section 13
except for the purpose I1st Revised Sheet 45.15
of canceling this tariff. Replac1ng Original Sheet 45 15

MISCELLANEOUS SERVICE OFFERINGS RE@@DWE' g

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1 Automatic Call Distributing Systems Provided by Elec ron10—§$té%h13986
Systems (ACD-ESS)-(Continued)

MISSUUR "
D. Rates-{Continued) Puhliﬂ Se“"ce COmmlSSKO
4. Plan I and Plan II Rates - Type C Service-(Continuedy
Complex Plan I Monthly Rates ' Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months Months Months Months . Rate
] 7~ (8]
Management In- CAN“’ELLE
formation System
(AEMIS) - (Continued) ooT 1 1989
-Cathode Ray Tubes ;ﬁ%gﬁiéijigfij
(CRT's): sramission
-Black and White, PL&‘:’)E‘.-’} Service GOV
each ?\ﬁ‘Sgﬁuq‘
UsoC: ASH(1) . . §343.50 $236.20
Fixed Rate. . . . $4772.20 5$157.10 $102.25 5 79.00 5 61.95
Variable Rate . . ' 62.80 62.80 62.80 62.80 62.80
-Color, each
USOC: A5J(1) ... 343.50 380.85
Fixed Rate. . . . 8767.35 288.65 187.85 145.15 113.85
Variable Rate . . 74.85 74.85 74.85 74 .85 74.85
Emergency Alert
Arrangement
-Per 25 consoles
equipped for Alert,
USOC: AB85AA(2) . 74.00 21.35
Fixed Rate. . . . 483.55 1

. 9 0 [350-—--—-8*?'%—”6_30_—_

e U0 P TRILRD

equipped for Alert

w n

only/or also Ser- i JUL 11886

vice Supervising, i bb=~84

USOC: A85AS8(2) .  74.00 | . 15.25
Fixed Rate. . . . 244 .85 8.05 5. 35ubfic Sergige Comgnission
Variable Rate . . 5.85 5.85 5.85 5785 5.85

(1) A $6.00 Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System.
(2) A Service and Equipment Charge of $8.50 applies.

Issued: LN 27 1288 Effective: ‘i 1 {535
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C, Mo.-No. 35

No supplement to this ‘ General Exchange Tariff

. tariff will be issued _ ‘==*“““-Sect 13
except for the purpose _ g‘.’@&@% %“‘7
. of canceling this tariff, : .
MISCELLANEQUS SERVICE OFFERINGS ‘ :

DEC 29 103
13.2 ACD-ESS CENTRAL OFFICE SERVICE-( Continued)

® MISSOUR)
13.2.,1 Automatic Call Distributing Systems Provided by Elec rpoﬁdjd:': S'Empgglgxﬁnm
Systems {ACD-ESS)-(Continued) fSSf()n

D. Rates-{Continued)

4, Plan I and Plan II Rates - Type C Service-{Continued)

. ' ' Complex Plan I Mcnthly Rates Plan II
Installation/‘ 1 36 60 84 120 Monthly
Move Charge Month Months Months Months Months Rate

Management In-

formation System

{AEMIS) ~(Continued)

-Cathode Ray Tubes

{CRT's):

-Black and White,

each

USCC: ASH(1) . . $343.50 $230,20
.\ . Fixed Rate. . ., . $4772.20 $157,1Q $102.25 $ 79.00 $ 6£1.95

Variable Rate . . 62.80  62.80 62.80 -62.80 62.80
~Color, each .

UsoC: ASJ(1) . .- 343,50 380.85
Fixed Rate. . . . 8767.35 288,65 187.85 145.15 113.85
Variable Rate . . . - T74.83 74.85 74.85 74.85 74,85

- Emergency Alert
Arrangement
-Per 25 consoles
equipped for Alert, : '
USOC: A854aA. . . 74.00 -21.35
Fixed Rate. ., . . 483.55 v 3O R0 3 3. 00 6.30
® Variable Rate . . 5.80 @h%m%@!ﬁlggs.so 5.80
-Per 25 consoles

equipped for Alert c JUON
only/or also Ser- - Jub il 1980

O ol2Radsle | TR

[PV . - N
Fixed Rate. ., . . . 244,85 ﬂvsios RS0y - R ps
. Variabie Rate . . . 5.85 5.85 ° 5,85 5.85 J!’?Naf’-i g0 g
. -958
(1) A 3$4.75 Service and Equipment Chargze applies only when the 1teml!"15 prov:.ded; W‘*S
. subsequent to the 1n1t1&1 installation of the ACD~ESS Type C System - -
Issued: DEC 29 1983 . Effective:  Jau 07 1554

By R. D. BARRQON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



(AT)

(FO)

(FO)
(FO)
(FO)

(FO)

(AT)
(FO)

CANCELLED

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 3rd Revised Sheet 45.16
of canceling this tariff. Replacing 2nd Revised Sheet 45.16

MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)
D. Rates(Continued)
4. Plan| and Plan Il Rates - Type C Service-(Continued)
Complex Plan | Monthly Rates Plan |l

Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months Months Months Months Rate

Service Super-
vising of Agent

Console(2)

-Per 25 consoles

equipped for

Service Super-
vising,(3)

USOC: A8BHSS(6). $74.00 $ 15.25
Fixed Rate.. . . $244.85 $8.05  $5.25 $4.05 $3.20

Variable Rate. . 5.85 5.85 5.85 5.85 5.85

-Per Service

Supervising

Trunk,(4)(5)

USOC: ABHCU(6). 74.00 12.45
Fixed Rate. . . 270.65 890 5.80 4.50 3.50

Variable Rate. . 3.85 3.85 3.85 3.85 3.85

1) Obsolete - applicable to existing installations at existing locations for existing customers.

2 Service Supervising arrangements are subject to service observing equipment provided by the customer.
3 Not applicable when system has Emergency Alert Arrangement.
4 Apply private Line charges for a voice grade channel as specified in the Private Line Service Tariff for
each
Service Supervisory trunk.
5) A maximum of four trunks may be provided for each group of 50 agent consoles. Up to four supervisors

may simultaneously observe the same agent.
(6) A Service and Equipment Charge of $6.00 applies only when the item is provided subsequent to theinitial
installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

June 29, 2007 Filed

TO-2002-185

Missouri Public MO PSC

Service Commission


Schwam psc



P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 45.16
of canceling this tariff. Replacing 1st Revised Sheet 45.16
MISCELLANEOUS SERVICE OFFERINGS HECE!VED

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

SEP 25 1389
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued) MISSOURI

Public Service Commissior
D. Rates-(Continued)

4, Plan I and Plan II Rates - Type C Service-(Continued)
Complex Plan I Monthly Rates Plan IT

Installation/ 1 36 60 84 120 Monthly
Hove Charge Month Months Months Months Months Rate

Service Super-

vising of Agent

Console(l)

-Per 25 consoles

equipped for

Service Super-

vising,(2)

USOC: ABHSS(5). §74.00 $15,25
. Fixed Rate . . . $244.85 4B.05 $5.25 $4.05 $3.20

Variable Rate. . 5.85 5.85 5.85 5.85 5.85

-Per Service

Supervising

Trunk, {(3)(4)

USOC: ABHCU(3). 74.00 12.45

Fixed Rate . . . 270.65  8.90 5.80 gg_ED 3.50

Variable Rate. . 3.85 3.85 3. BSCF\N_‘(:% 3.85

290
RIS 4s. “9

%T

(1) Service Supervising arrangements are subject to service observing equipment
provided by the customer.

(2) Not applicable when system has Emergency Alert Arrangement.

(3) Apply private Line charges for a voice grade channel as specified in the
Private Line Service Tariff for each Service Supervisory trunk.

. (4) A maximum of four trunks may be provided for each group of 50 agent consoles.
Up to four supervisors may simultaneously observe the same agent.
(CR) (3) A Service and Equipment Charge of $5.50 applies only when the item is pro-

vided subsequent to the initial installation of the ACD-ESS Type C System.

? Ub“c'

Issued: JEP 9 3 1g4c Effective: apT 011989 FILED
By R. D. BARRON, President-Missouri Division Egzg %_ %%29

Southwestern Bell Telephone Company i g
St. Louis, Missouri Public Service Commissior



..

No supplement to this
tariff will be issued

P.§.C. Mo.~No.

except for the purpose
of canceling this tariff.

13.2 ACD-ESS CENTRAL OFFICE SERVICE-{(Continued) %

13.2.1

35

General Exchange Tariff

Section 13

1st Revised Sheet 45.16
Replac1ng Original, Sheet 45.-16

MISCELLANEOUS SERVICE OFFERINGS rﬁ)‘g(@@ﬂw E@

JUN 27 980

Automatic Call Distributing Svstems Provided by Electronic Switch ing

Systems (ACD-ESS)-(Continued) WﬂbbUde
D. Rates-{Continued) Public Seﬂme CommiSSiOR
4, Plan I and Plan II Rates - Type C Service-{(Continued)
Complex Plan I Monthly Rates Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months Months Months Months Rate
Service Super- CANGELLED
vising of Agent p
Console(1l) UCT'l 1989 :
~Per 25 consoles b
equipped for E‘YQ‘—-'“'S—L
Service Super- Public Service \..:C_'t'.‘-'ﬁ’i ssion
vising, (2) MISSOURI
USOC: A8HSS(5). 5$74.00 $15.25
Fixed Rate . $244 .85 $8.05 $5.25 $4.05 $3.20
Variable Rate. 5.85 5.85 5.85 5.85 5.85
-Per Service
Supervising
Trunk, (3) (&)
USOC: ABHCU(5). 74.00 12.45
Fixed Rate . 270.65 B8.90 5.80 4,50 3.50
Variable Rate. 3.85 3.85 3.85 3.85 3.85

(1)

Service Supervising arrangements are subjeci to service

provided by the customer.

(2)
(3)

EILED
’JUL 1

Yln
il benﬁce bomm|ssmn !

1986

&%1 ment

Not applicable when system has Emergency Alert Arrangenent’“r"
Apply private line charges for a voice grade channel as specified in the

Private Line Service Tariff for each Service Supervisory trunk.

(4)
(CR) (5)

A maximum of four trunks may be provided for each group of 50 agent consoles.
Up to four supervisors may simultaneously observe the same agent.
A Service and Equipment Charge of $8.50 applies only when the item is pro-

vided subsequent to the initial installation of the ACD-ESS Type C System.

Issued: JUN 27 1980

Effe

JUL 11986

ctive:

By R. D. BARRON, President-Missouri Division

St. Louis, Missouri

Socuthwestern Bell Telephone Company



P.S5.C. Mo.-No. 35

No supplement to this _ GeneraLm ange Tariff
tariff will be issued Eﬁﬁ.ﬁﬁ
except for the purpose 01'1 @:‘E 5 :

. of canceling this tariff, ]

MISCELLANEOUS SERVICE OFFERINGS l DEC 2v 1833 ﬂ
~ 13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) ' 5 p'HSSUUR) !
~ub ;‘ce i ]

. 13.2.1 Automatic Call Distributing Systems Provided by Elec S P%Qﬁ%mfsc ‘Dn

Systems (ACD=ESS)~-{(Continued)

D. Rates— (Continued)

4, Plan I and Plan II Rates ~ Type C Service-{Continued)

.' Complex Plan I Monthly Rates Plan II
Installation/ 1 36 60 - 84 120 Monthly
Move Charge Month  Months Months Months Months Rate

Service Super-
vising of Agent
Console(1l)

-Per 25 consoles
equipped for
Service Super~-

vising,(2) . -
USOC: ABHSS(5). §74.00 ' $15.25
. Fized Rate . . . . . $§244.85 $8.05 $5.25 84,05 $3.20
Variable Rate. . 5.85 5,85 5.85 5.85 5.85
—Per Service
Supervising
Trunk, (3) (4)
USQC: ASHCU(S). 74.00 12.45
Fixed Rate . . . 270.65 8. 90 5.80 4.50 3.50
Variable Rate. . - 3.85 3.8 3.85 : ﬁg \
BANGEL
JUL 1 1986

. ' av/ o ds, &

PUBLIC SEPVICE LOMMiSLCN
(1) Service Supervising arrangements are subject to s@rviiesdhserving.equ ment

provided by the custcomer. l/ [F”;’L
{2) Yot applicable when system has Emergency Alert Arrangeme'nt. ED

{3) Apply private Line charges for a voice grade channel as spec:.f:.ed in the
Private Line Service Tariff for each Service Supervisory tru IAN -1 15
‘ (4) A maximum of four trunks may be provided for each groupfof 50 agent consoles.
Up to four superviscrs may sSimultaneocusly observe the sqm‘hdbag Sé p
(5) A $4.75 Service and Equipment Charge applies only when the—ifem rfé**pr&?:l"&ed on
subsequent to the initial installation of the ACD-ESS Type C Svstem o T e e,

I

Issued:  DEC 29 1553 Effective: JAN 01 {284
3y R. D. BARRON, Vice Presidnet-iissouri
Southwestern Bell Telephone Company
‘St. Louis, Missouri




(AT)

(FO)

(FO)

(AT)
(FO)
(FO)

CANCELLED
June 29, 2007
TO-2002-185

No supplement to this
tariff will beissued

except for the purpose
of canceling this tariff.

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

P.S.C. Mo.-No. 35

MISCELLANEOUS SERVICE OFFERINGS

General Exchange Tariff

Section 13

3rd Revised Sheet 45.17
Replacing 2nd Revised Sheet 45.17

13.21 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

4. Planl and Plan Il Rates - Type C Service-(Continued)

Complex
Installation/
Move Charge

Plan | Monthly Rates

Month

36

Months

60

Months

84

120

Months Months

Agent Status Display
Console

-First three

consoles, each

(FC) USOC: A3X(2)..
Fixed Rate . . .
Variable Rate. .

-Each Additional
Console,

(FC) USOC: A3Y(2)..
Fixed Rate . . .
Variable Rate. .

$300.00

300.00

System Display

and Control Features
-Key control and
alarm consol e,
each

USOC: A4N(3)..
Fixed Rate . . .
Variable Rate. .

392.50

Calls Waiting
Indication Common
equipment, per 24
timing states USOC:
A4PCE(2). . ..
Fixed Rate . . .
Variable Rate. .

175.00

(D] Obsolete - applicable to existing installations at existing locations for existing customers.

$906.90
6.85

906.90
6.85

568.45
6.95

553.60
6.65

$29.85
6.85

29.85
6.85

18.70
6.95

18.25
6.65

(2 A Service and Equipment Charge of $5.50 applies.
3 A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial

installation of the ACD-ESS Type C System.

$19.45
6.85

19.45
6.85

12.20
6.95

[1.85
6.65

$15.00
6.85

15.00
6.85

9.40
6.95

a.l5
6.65

$11.75
6.85

11.75
6.85

7.40
6.95

7.20
6.65

Panl
Monthly
Rate

$40.60

40.60

29.95

5.30

Issued: February 28, 1990

Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division

Missouri Public
Service Commission

Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



(CP)

(CR)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35

General Exchange Tariff

Section 13

2nd Revised Sheet 45.17
Replacing 1st Revised Sheet 45.17

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

MISCELLANEOUS SERVICE OFFERINGS

RECEIVE

13.2.1 Automatic Call Distributing Systems Provided by Electr§%1c Swzgqqq

Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

4.

MISSCURI _
Public Service Commissior

Plan I and Plan II Rates - Type C Service-(Continued)

Complex Plan I Monthly Rates Plan 11
Installation/ 1 36 60 B4 120 Monthly
Move Charge Month Months Months Months Months Rate
Agent Status
Display Console
-First three
consoles, each
UsoC: A3%(1). $300.00 $540.60
Fixed Rate . $906.90 $29.85 $19.45 $15.00 $11.75
Variable Rate. 6.85 6.85 6.85 6.85 6.85
-BEach Additional
Console,
UsSoC: A3Y(1). 300.00 0 40.60
Fixed Rate . . . 906.90 29.85 19.43 11.75
Variable Rate. 6.85 6.85 Cﬁs\hsﬁu”g’as 6.85
System Display and vagﬁ‘ﬂ()\gg 17
Control Features thjﬂi
-Key control and Grnﬂﬂsauﬂﬁ
alarm console, each g B8 vice 4 )
USOC: A4N(2). 392.50 PuDi LISsouR 29.95
Fixed Rate . 568.45 18.70 12.20 9.40 7.40
Variable Rate. 6.95 6.95 6.95 6.95 6.95
Calls Vaiting Indi-
cation Common equip-
ment, per 24 timing
states USOC:
A4PCE(1). 175.00 25.30
Fixed Rate . 553.60 18.25 11.85 9.15 7.20
Variable Rate. 6.65 6.65 6.65 6.65 6.65

(1) A Service and Equipment Charge of $5.50 applies.
(2) A $6.00 Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C Systqﬁ}i_ED

Issued:

SEP 2 5 1089

Effective:cc,. 01 'm o

By R. D. BARRON, President-Missouri Divisio

Southwvestern Bell Telephone Company
St. Louis, Missouri

OCgl {9 9

bllC Service Commission



P.S5.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

Replacing y
MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-{Continued)

General Exchange Tariff

Section 13

Ist ReV1sed Sheet 45.17... ..

RECEIVED |

JUN 27 1985

(CP)

(Cp)

(FC)

(FC)

® .
(CR)
4

13.2.1 Automatic Call Distributing Systems Provided by Electyonic Sw%ﬁﬁegm

Systems (ACD-ESS)-(Continued) ) . . .
Vi ms ontinue ! Pubhc Sewme Gomm‘SSion

D. Rates~-(Continued)

4. Plan I and Plan II Rates - Type C Service~(Continued)

Complex Plan 1 Monthly Rates Plan 1I
Installation/ 1 84 120 Monthly
Move Charge Month %Liﬂ EE Months Months Rate
Agent Status
Display Console OCT'l. 1989
-First three S, ,7
consoles, each E‘@’ - ymission
USOC: A3X(1). . $300.00  5.iic Sorvice SO §40..60
Fixed Rate . $906.90 $29eRsOMI8.45  515.00 §11.75
Variable Rate. 6.85 6.85 6.85 6.85 6.85
-Each Additional
Console,
USOC: A3Y(1). 300.00 40.60
Fixed Rate . 306.90 29.85 19.45 15.00 11.75
Variable Rate. 6.85 6.85 6.85 6.85 6.85
System Display and
Control Features
-Key contrel and
alarm console, each
USOC: A4N(2). 392.50 29.95
Fixed Rate . 568.45 18.70 12.20 9.40 7.40
Variable Rate. 6.95 6.95 6.95 6.95 6.95
Calls Waiting Indi- PR ——
cation Common equip- q;” Egr;ﬂ‘ﬂi[ﬂ]
ment, per 24 timing 5f u
states USOC:
A4PCE(2). 175.00 : JOL 1 1986 .30
Fixed Rate . 553.60 18.25 11.85 ! %§ 4720 %
Yariable Rate. °-65  6.65 6.5 k"zﬂuﬁ, Betvice C f;"ﬁnﬁ?ussmn

(1) A Service and Equipment Charge of $8.50 applies.
(2) A $6.00 Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System.

Issued: N 27 1489 Effective: JUL
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri



No supplement to this
tariff will be 1issued
except for the purpose

of canceling this tariff,

P.5.C. Mo.=-No. 35

General Exchange Tariff

BEOBI

MISCFLLANEQOUS SERVICE OFFERINGS []EC 2,ﬂ,ﬂn
—ony

13.2 ACD-FSS CENTRAL CFFICE SERVICE-(Continued)

T T

LASSOUR) p
13.2,1 Automatic Call Distributing Systems Provided by El E?hnﬂéﬁﬁwitqylngTS! n4
Systems (ACD-ESS)-(Continued) {
D. Rates-{(Continued)
4, Plan I and Plan II Rates - Type C Service-(Continued)
Complex Plan I Monthly Rates Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months  Months Months Months Rate
Agent Status
Pisplay Console
-First three
consoles, each
UsoC: A3X . . $300.00 $40.60
Fixed Rate . . . $906.90 $29.85 S$19.45 $15.00 §11.75
Variable Rate. . 6.85 6.85 6.85 6.85 6.85
~Fach Additional
Console, .
UsSoC: A3Y . 300.00 40.60
Fixed Rate . . . 906.90 29.85 19.45 i5.00 11.75
Variable Rate. 6.85 6.85 6.85 6.85 6.85
System Display and
Control Features
-Key control and ]
alarm console, each l&%
USOC: A4N(1). . 392.50 8@ 29.95
Fixed Rate ., 56 18 70 i2.20 9.40 7.40
Vari;j\ble Rate. 6.95 JUL 195 “988595 6.95 6.95
Calls Waiting Indi- d‘ 5 4c. [
cation Common equip- SION
ment, per 24 timing Pu pC SER‘I\CE (’JOMN\IS
states USCC:
A4PCE(L), 175,00 25.30
Fixed Rate . 553.60 18.25 11.85 9 15 220 e,
Variable Rate. 6.65  6.65  6.65 l/e 65 Fﬂﬂs{é@

JA '\‘J ~1 1q,3/!

A 84,75 Service and Equipment Charge applies only when tne item is provided
subsequent to the initial instaliation of the ACD-ESS Typel)uD,Sys@nB 253 ﬂ

"
PQ ﬁnmm:n !
T e Uulu i

P

(1)

™ A

Issued: Effective: JAN J 7 361

f"
DEC 29 1533
By R. D. BARROY, Vice President-Missouri
Southwestern Bell Telepheone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section I3
except for the purpose Original Sheet 46

of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS
13.3 APARTMENT DOOR ANSWERING SERVICE (1)
13.3.1 Genera

Apartment Door Answering Service is a lobby-to-apartment communication system which permits tenants
in an apartment house to receive calls from a telephone located in the lobby and release the door latch in
the lobby to admit visitors. The service does not permit tenants to originate calls to the lobby telephone or
to other apartments.

13.2.2  Regulations

A. Apartment Door Answering Service is furnished only where facilities permit. The service can be provided
under the following conditions when served from the same common equipment:
1 A maximum of four entrances and 400 apartment terminations in the same apartment house
building.
2. A maximum of four entrances and 400 apartment terminations in different apartment house
buildings. All buildings must be located in the same central office building area as the serving
common eguipment.

B.  The building owner or management is the customer for Apartment Door Answering Service. All
Charges for the service are billed to the customer and are in addition to al charges for the class-of-
exchange service, extensions and types of instrumentalities furnished and billed to the tenants with
which the service is associated.

C.  Thecustomer isresponsible for (1) providing, installing and maintaining the door latch equipment,
furnishing the power to activate the door latch equipment and connecting the door latch equipment to
the Telephone Company termina or terminals, (2) installing the metal box provided by the Telephone
Company for each lobby telephone, (3) providingand installing the conduit required for Telephone
Company channel facilities within the building and (4) providing an up-to-date directory for each lobby
telephone showing the code to be dialed for each apartment.

D. TheServiceisavailable only if furnished in all apartments in the apartment house occupied or vacant.

(@D} Obsol ete-applicable to existing locations only.

Issued: December 29, 1983 Effective: January 01, 1984

BY R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

®
CANCELLED Fl d
June 29, 2007 1 e
TO-2002-185
Missouri Public MO PSC

Service Commission


Schwam psc



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section I3
except for the purpose Original Sheet 47

of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.3 APARTMENT DOOR ANSWERING SERVICE(1)-(Continued)

13.3.2 Regulations-(Continued)

E.
F.

G.

)

The serviceis available only with individual or two-party service.
It may be used with a tenant's rotary or Touch-Tone residence or business service.

Where an occupant has more than one exchange line in an individual apartment in the apartment house,
Apartment Door Answering Service will be furnished on only one of the exchange lines.

A separate telephone for Apartment Door Answering Service only will not be provided in an apartment
where Exchange Service is furnished.

No access to bridged lines or stations outside an occupant's apartment will be permitted from the lobby
telephone.

Liability of the Telephone Company

The offering of Apartment Door Answering Service does not create any relationship or obligation, direct
or indirect, to any person other than the customer for this service. The obligation of the Telephone
Company is limited to the extent of providing facilities suitable for ordinary telephone service and
maintaining and operating those facilities in a manner proper for telephone service.

The Telephone Company has no responsibility with respect to (1) the suitability of any equipment not
furnished by the Telephone Company, (2) the use of such equipment in connection with the Telephone
Company's facilities and (3) any other obligation of the customer as set forth, preceding. The use of the
customer's door latch equipment in connection with the facilities of the Telephone Company is permitted
only on the condition that the Telephone Company shall not be responsible to the customer or any other
person for damages arising out of mistakes, omissions, interruptions, delays or errors or defectsin
transmission, or failures or defects in the Telephone equipment furnished for Apartment Door Answering
Service, except as provided for above. The liability of the Telephone Company for damages caused by
its failure to furnish facilities suitable for ordinary telephone service or to maintain and operate such
facilitiesin amanner proper for telephone service is as set forth in Section 17 of this Tariff.

Obsolete-applicable to existing locations only.

Issued: December 29, 1983 Effective: January 01, 1984

CANCELLED
June 29, 2007
TO-2002-185
Missouri Public
Service Commission

BY R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section I3
except for the purpose 2nd Revised Sheet 48
of canceling thistariff. Replacing 1st Revised Sheet 48

MISCELLANEOUS SERVICE OFFERINGS
13.3 APARTMENT DOOR ANSWERING SERVICE(1)-(Continued)
13.3.2  Regulations-(Continued)
K. Indemnification
The customer indemnifies and saves the Telephone Company harmless from any and all liability,
damages, losses, claims or demands of any kind arising out of any act or omission of the customer or any
other person in connection with facilities provided by the Telephone Company and from any and all
liability, damages, losses, claims or demands of any kind for any infringement of patents arising from,
combining with or using in connection with facilities of the Telephone Company, apparatus or systems of

the customer.

13.3.3 Rates and Charges

Instal- Service
Monthly lation/Move and Equip-
Rate Charge Ment Charge
Common equipment (AXT) with
a maximum capacity of 400
apartment terminationsin
four entrances, including
the facilities between the
lobby and the central
office (PYLVL) (PVSL). ... $192.10 $200.00 (CR)$5.50
(@D} Obsolete-applicable to existing locations only.
Issued: September 25, 1989 Effective: October 01, 1989
BY R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
[
CANCELLED
June 29, 2007 Flled

TO-2002-185
Missouri Public MO PSC

Service Commission


Schwam psc



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose . 1st Revised Sheet 48
of canceling this tariff. Replacing Original Sheet 48

13.3 APARTMENT DOOR ANSWERING SERVICE(1)-(Continued)

13.3.2 Regulations-{Continued)

J.

MISCELLANEQUS SERVICE OFFERINGS

REGEIVED |

JUN 27 1980

| MISSUURI
. N Public Sevice Commission
except as provided for above. The liability of the

(Continued)

pany for damages caused by its failure to furnish facilities sulta-
ble for ordinary telephone service or to maintain and operate such
facilities in a manner proper for telephone service is as set forth
in 3ection 17 of this Tariff.

Indemnification

The customer indemnifies and saves the Telephone Company harmless from
any and all liability, damages, losses, claims or demands of any kind
arising out of any act or omission of the customer or any other person
in connection with facilities provided bv the Telephone Company and
from any and all liability, damages, losses, claims or demands of any
kind for any infringement of patents arising from, combining with or
using in cennection with facilities of the Telephone Company, apparatus
or systems of the customer.

13.3.3 Rates and Charges

Instal- Service
Monthly  lation/Move  and Equip-
Rate Charge ment Charge
Common equipment (AXT) with
a maximum capacity of 400
apartment termipations in
four entrances, including
the facilities between the
lobby and the central
office (PYLVL) (PVLSL). . . . $192.10 $200.00 (CR)S$8.50

\&G& e
o e RLED

oot | !
e JuL 1 1986 i
e b6-84 |
Liby W i
(1) Obsolete-applicable to ex1st1¥g locations only. }PUbTL ;S%n{icc COITI!TIISSIOH‘
resued: JUN 27 1436 Cereii UL 1 1988 :

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



‘.

P.8.C. Mo.-No. 35

No supplement to this

General Exchange Tariff

tariff will be issued : ' Section 13
except for the purpose I riginal -SOEEt 48
of canceling this tariff. 1 RE&EF@EM t

MISCELLANEOUS SERVICE OFFERINGS

" DEC 96 1000
13.3 APARTMENT DOOR ANSWERING SERVICE(1l)-(Continued) 3

13.3.2 Regulations-(Continued) ﬁ MISSOURI

Public Service Commission .

l.

g

J. (Continued) '

except as provided for above. The liability of the Telephone Com-
pany for damages caused by its failure to furnish facilities suita-
ble for ordinary telephone service or to maintain and operate such
facilities in a manner proper for telephone service is as set forth
in Section 17 of this Tariff.

K. Indemnification

The customer indemnifies and saves the Telephone Company harmless from
any and all liability, damages, losses, claims or demands of any kind
arising out of any act or omission of the customer or any other person
in connection with facilities provided by the Telephone Company and
from any and all liability, damages, losses, claims or demands of any
kind for any infringement of patents arising from, combining with or

using in connection with facilities of the Telephone Company, apparatus
or systems of the customer.

13.3.3 Rates and Charges
Instal- Service
thl ation/Move and Equip-
@m{ ”!Charge ment Charge
Common equipment (AXT) with .
a maximum capacity of 400 ‘JUL 1- j986
apartment terminations in QQ :
four entrances, includinéw ! S ol K

the facilities between thE’BLIC SERVICE COMMISSION
lobby and the centribyg '*nosg,w"" MISSOUR

office (PYLVL) (BVL .’WWoa.ag,,:;;’%m.m $200.00 $4.75
28ny

I ) \‘ ’
i

03 WWQ@W 9 JAN -1 1934

g3 -253

Pubtic Service Coramission .

L__‘___,____.--M

(1) Obsolete-applicable to existing locations only.

Issued: DEC 29 1983 Effective: JAN G 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missocuri




P.S.C. Mo.-No. 35

No supplement to this
tariff will beissued

General Exchange Tariff

Section I3
except for the purpose 2nd Revised Sheet 49
of canceling thistariff. Replacing 1st Revised Sheet 49
MISCELLANEOUS SERVICE OFFERINGS
13.4 BUSY-OUT ARRANGEMENT
Rotary Number Group(1)
Instal- Service
Monthly lation/Move and Equip-
Rate Charge Ment Charge
Control equipment at the central
office(P89)........... $21.50(2) $5.00 (CR)$5.50
Signaling channel. .. ...... As specified in the
Private Line Service
Tariff.
Change in point of break in rotary
number group. . .. ....... --- 5.00 (CR) 5.50
(@D} The Telephone Company reserves the right to limit the number of trunks or lines that can be busied-out in
any Electronic Switching System.
(2 Includes the provision of two Busy-Out Arrangements over separate signaling channels within arotary

number group.

Issued: September 25, 1989

BY R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
June 29, 2007
TO-2002-185
Missouri Public
Service Commission

Effective: October 01, 1989

Filed
MO PSC


Schwam psc



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 49
of canceling this tariff. Replacing Original Sheet 49

MISCELLANEOUS SERVICE OFFERINGS M@E@EB‘WE
13.4 BUSY-OUT ARRANGEMENT

Rotary Number Group(1)

JUN 27 1986

i
Instalf Senviq
Monthly latrilon?Mlave . an@ﬂ? B‘ ..
Rate Charg‘_ePﬁh‘ el £ mmission

Contrel equipment at the central

office (P89). . . . . . . . . .. $21.50(2) $5.00 {CR)58.50
Signaling chapnel. . . . . . . . . As specified in the

Private Line Service

Tariff.

Change in point of break in rotary

number group. ... . . . . . . . . --- 5.00 (CR) 8.50

Ve
'

UL 1 1986

'h [ZAlL[E) %!
!
|

A > .
| Public S%n%ce E?m%ﬂsg@ 5

(1) The Telephone Company reserves the right to limit the number of trunks or lines

that can be busied-out in any Electronic Switching System.

(2) Includes the provision of two Busy-Out Arrangements over separate signaling

channels withip a rotary aumber group.

Nt 4 4028

Issued: i 27 1uss Effective: JUL - 1aess

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued . Section 13
except for the purpose QOriginal Sheet 49

of canceling this tariff. | REGEIVED !

MISCELLANEQUS SERVICE OFFERINGS ‘
13.4 BUSY-OUT ARRANGEMENT | DEC 90w a
' j
Rotary Number Group{(l) FﬂSSOUR] [
_ ' tP”h!&.“-Scm ca r‘nmqunn '
Morthly lation/Move  and. Equip-
Rate Charge ment Charge
Control equipment at the central
office (P89) e e e e e e $21.50(2) §5.00 $5.25
Signaling chanpel . . . . . . . . . . As specified in the
Private Line Service
Tariff.
Change in point of break in rotary
pumber group . . . . . . . . o« . . . .—- 5.00 5.25

CANSELLED
JULL 1986 C o BILED |

o B%a.ta 5.49 JAN -1 53y
IC SERVICE COMMISSION 5 3

OF Misso f;f} - |
Pﬁhh, Servica Cnmm;cv?n' :

P N T e . L R e

(1) The Telephone Company reserves the right to limit the number of trunks or lines
that can be busied-out in any Electronic Switching System.

(2) Includes the provision of two Busy-Out Arrangements over separate signaling
channels within a rotary number group.

Issued: DEC 29 1583 Effective: JAM O 11274

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section I3
except for the purpose 4th Revised Sheet 50
of canceling this tariff. Replacing 3rd Revised Sheet 50

MISCELLANEOUS SERVICE OFFERINGS
13.5 COIN TELEPHONE EQUIPMENT (SEMI-PUBLIC SERVICE ONLY)

(RT)

(RT)

Issued: December 19, 1986 Effective: January 30, 1987

BY R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

®
CANCELLED Fl d
June 29, 2007 1 e
TO-2002-185
Missouri Public MO PSC

Service Commission


Schwam psc



(RT)

@
@

F.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 50
of canceling this tariff. Replacing Znd Revised Sheet 50

MISCELLANEQUS SERVICE OFFERINGS
13.5 COIN TELEPHONE EQUIPMENT (SEMI-PUBLIC SERVICE ONLY)

Instal- Service
Monthly lation/Move  and Equip-

o THEBEEY

13

Boaths ;
Aluminum, l .
Indoor or Outdoor, ; NOV 26 1586
each (CTY) . . . . . . . . . . . . . §41.65 §99.25 51750 |
-Light Control Unlt each (K15)(1) . 1.70 7. SO;mlbbUU’“ ———
-Ventilating System, each (CL9)(1) . 2.45 Pub ‘G:‘Loewma Gﬂiﬂ'{ﬁ%b".ﬂﬂ i
e —
Wooden ‘
Indoor, each (KS-193403(C92) . . . . 55.10 87.25 17.50
Deluxe Glass, each (€96) . . . . . . 122.70 87.25 17.50
Modular Coin Telephone Unit,
each (C26) . . . . . . . . . . . .. 65.60 87.25 ' 17.50
Shelf, each (KS-19267)(C86). . . . . 25.55 79.50 17.50
Panel Coin Telephone~Single Slot,
each (191)
~Rotary Dial . . . . . . . . . . . . 33.25 19.00 17.50
-Touch-Tone Dial . . . . . . . . . . 38.40 19.00 17.50
Booths
Wooden

Indoor, each (CTR) . 8.35 10.00 17.50
Qutdoor, each {CTW). 9.70 10.00 17.50
Semi-booth, each (CT7) 6.10 10.00 17.50
Walk-up or Drive-up Mounting,
each (CT8) . . . . . . . . . . .. 11.40 10.00 17.50
19-A Shelf, each (CUB) . . . . . . . 4,10 10.00 17.50
Chrome Stand, each (C71) . . . . . . 2.20 10.00 17.50
Volumé Control Handset S S s |
with 2'8" cord, each (CB7+1) . . .o “,E, 25 - v fsmyso |
; +oaH

Volume Control Handset Q%I
with 4'6" cord, each (C87+2) .

¢t e

) o JAN — 1 1987
N‘W ol AN $7.50

(1) Obsolete-applicable to existing 1nstak§atigfs at ex1st1ngjlocat10ns for

S
existing customers. K 5 Lo N Lot R LR
By s conwssiO

ssQURl

Issued: DEC 01 1986 Effective: JAN (1 1387

BY R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-Ne. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Znd Revised Sheet 50
. of canceling this tariff. Replacing lst Revised Sheet 30

MISCELLANEQUS SERVICE OFFERINGS o —

. 13.5 COIN TELEPHONE EQUIPMENT (SEMI~PUBLIC SERVICE ONLY) @E@EHWE'

Instal- Service §

Monthly ationjMdyey 7 andrFquip-=y
Rate Charge ment Charge

B;)oths ’ QSM&UHR' i
Public Service Commissian
Aluminum, o ol
. Indoor or Outdoor,
each (CTY) . . . . § 41.65 589,25 {(CR)§17.50
-Light Control Unlt, each (K15)(1) . 1.70 7.50 ---
~-Ventilating System, each (CL3}{1) . 2.45 7.50 T =e-
Wooden
Indoor, each (KS-19340)(C9%2) . . . . 55.10 87.25 (CR) 17.50
Deluxe Glass, each (C96) . . . . . . 122.70 87.25 17.50
Modular Coin Telephone Unit,
each (C26) . . . . . . . . . . . .. 65.60 87.25 17.50
. Shelf, each (KS5-19267)(C86). 25.55 79.50 17.50

Panel Coin Telephone- Slngle Slot

each (191) ”\ I’\Ii JLE
-Rotary Dial . . . . . . . "J‘&{L @ 19.00 17.50

-Touch-Tone Dial . . . . . . . 38.40 19.00 (CR) 17.50
Booths JAN l ‘\gg—(
Wooden
Indoor, each (CTB) . . . . ‘-“' %,.;\ON 1¢.00 (NR) 17.50
Outdoor, each (CTW). . . . "UB”C ?Ekffié?: 10.00 17.50
Semi~booth, each (CT7) . . . . . . . 6.1 10.00 17.50
Walk-up or Drive-up Mounting,
each (CT&) . . . . . . . . . . .., 11.40 10.00 17.50
. 19-A Shelf, each (CUB) . . 4.10 10.00 17.50
Chrome Stand, each (C71) . 2.20 10.00 {NR) 17.50
Volume Control Handset r] '
with 2'8" cord, each (CB7+1)(2). . . 3.25 * E—-H-{E &JR) 17.30
Volume Control Handset ‘Jé}f 1 1986
with &4'6" cord, each (C87+23(2). . . 3.30 & G- S&CR) 17. %O
. (1) Obsolete-applicable to existing imstallations at exi ?ﬁgﬁ%“'@’?ﬁ&&@%ﬁﬁﬁ!

existing customers.
{2) The Premises Work Charge is applicable, as found in Section 19 of this Tariff.

Issued: JUN 271986 Effective: JUL 11985

BY R. D. BARRON, President-Missouri Division
Southwestern Bell Telephome Company
T 77 8t. Louis, Missouri



P.S5.¢C. Mo.-No. 35

- No supplement to this
tariff «will be issued
except for the purpose

‘ of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.5 COIN TELEPHONE EQUIPMENT (SEMI-PUBLIC SERVICE ONL

existing customers.
(AT) (2) The Premises Work Charge is applicable,

as found

Monthly
_Rate
Booths
Aluminum,
Indoor or Outdoor,
. each (CTY) . $ 41.65
-Light Control Unlt, each {KlS)(l) 1.70
-Ventilating System, each (CL9)(1) 2.45
Wooden
Indoor, each (KS5-19340)(C92) . 55.10
Deluxe Glass, each (C96) . 122.70
Modular Coin Telephone Unit,
each (C26) . . 65.60
Shelf, each (KS$-19267)(C86). 25.55
. Panel Coin Telephone-Single Slot,
each (191)
-Rotary Dial . 33.25
-Touch-Tone Dial . 38.490
Booths
Wooden
Indoor, each (CTB). 8.35
Outdoor, each (CTW) . 9.70
Semi-booth, each (CT7) . . . 6.10
Walk-up or Drive-up ﬁgl “jgi[]
each (CT§) . . Gé m@& 11.40
. 19-A Shelf, each (CUBY .. 4.10
Chrome Stand, each (C?l) JUl.l. 1986 2.20
(NR) Volume Control Handset
with 2'8" cord, eachg{ bl 5 3.25
PUBLIE SERVICE COMMISSION
(¥R) Volume Control Handset ar MissQUN
with 4'6" cord, each (C87+2)(2). 3.30
. {1) Obscolete-applicable to existing installatioms at

General Exchange Tariff
Section 13

1st Revised Sheet 50
Replac1ng Original Sheet 30

REGEIVED

1985
Ins R1 8 Serv1c
lat10 snd Equip-
aument Chajfge
Brvice Cormission
§499 .25 $9.00
7.50 -——-
7.50 —-———
87.25 9.00
87.25 g.00
87.25 9.00
79.50 9.00
19.00 9.00
19.00 .00
10.00 -
10.00 -——
10.00 ———
10.00 -
10.00 -
10.00 -———
--— 9.00
- 9.00

existing locations for

in

Section 19 of thig Tarviff.

Issued:

MAR.N R mRS Lffective:

St. Louis, Missouri

APR 0-8}ags

BY R. D. BARRON, President-Misscuri Divisi
Southwestern Bell Telephone Company

Public Service Commission |




P.§.C. Mo.=-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

13.5 COIN TELEPHONE EQUIPMENT (SEMI-PUBLIC SERVICE ONLY)

MISCELLANEQUS SERVICE OFFERINGS

Booths

Aluminum,

Indoor or Outdoor,
each (CTY) .

-Light Control Uﬂlt, each (KlS)(I) .
~Ventilating System, each {CL9)(1) .

Wooden

Indoor, each (KS- l93h0) (C92).
Deluxe Glass, each {C96)

Modular Coin Telephope Unit,
each (£26) . . . . . . .

Shelf, each (KS-19267) (C86) .

Panel Coin Telephone-Sipgle Slot,
each (191)

-Rotary Dial .

-Touch-Tone Dial .

Booths
Wooden
Indoor, each (CTB) .
Qutdoor, each (CTW).
Semi-booth, each (CT7) .
Walk~up or Drive-up Mounting,
each (CT8). . . . . . .
19~A Shelf, each (CUB)
Chrome Staand, each (C71)

@M@%éitﬁ®

APR.- 8 1985

General %E é@ Ifr

Orlglnal Sheet 50*

| DEC 90133

. 1% Ko 00

viIcE C
pPUBLIC SER ssoull

OMMISSION

MISSUURE |
Public Service Commission |
Instal- Service
Monthly lation/Move  and Equip-
Rate Charge ment Charge
$ 41.65 $99.25 $9.00
1.70 7.50 --
2.45 7.50 -
55.10 87.25 9.00
122.70 87.25 5.00
65.60 87.25 .00
25.55 79.50 9.00
33.25 19.00 9.00
38.40 19.00 9.00
8.35 10.00 =
g.70 10.00 .-
6.10 10.00 ~——
11.40 10.00 -
4.10 10.00 -——
2.20 10.0 -—
JAN = [9851 ;
83 - |
!

' Public Sennco Ccmmsc-

T ety
= e ——

{1) Obsolete-applicable to existing 1nstallat10ns at existing locations for
existing customers.

Issued:

DEC 26 1883

Effective:

JAN O

1384

By R. D. BARRON, Vice President-Missouri

Southwestern Bell Telephone Company

St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section I3
except for the purpose 1st Revised Sheet 51
of canceling this tariff. Replacing Original Sheet 51

MISCELLANEOUS SERVICE OFFERINGS

13.5 COIN TELEPHONE EQUIPMENT (SEMI-PUBLIC SERVICE ONLY)-(Continued)

(RT)
I
I
I
I
I
I
(RT)
Issued: December 19, 1986 Effective: January 30, 1987
BY R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
[
CANCELLED
June 29, 2007 Flled

TO-2002-185
Missouri Public MO PSC

Service Commission


Schwam psc



P.S.C. Mo.-No. 33

1
No supplement to this Eengg (:%éﬁg qgggilff
tariff will be issued uu 8
except for the purpose Original Sheet 51
of canceling this tariff. JeC 90 187

MISCELLANEOUS SERVICE OFFEKINGS
| MISSOURI
13.5 COIN TELEPHONE EQUIPMENT (SEMI-PUBLIC SERVICE ONLY)-(CbhReilin&t)vice Commission

The customer on whose premises a telephone booth or booths is/are to be
located is required to furnish, maintain and assume all responsibility
for the necessary power wiring and power outlet at the location where
the booth or booths is/are to be installed, and to provide the electric
current required to properly light and ventilate the booth or booths
and shall be responsible for the safe condition of the booth or booths
in respect to such wiring, outlets and current.

Nww-w————m -

L BILED ]

=14 |
83-253 !
PubthenuceCcn41°“ua‘

P e Rt o cm .

Issued: [E( 25 1983 Effective: JAN D1 104
By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Misscuri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section I3
except for the purpose Ist Revised Sheet 52
of canceling this tariff. Replacing Original Sheet 52

MISCELLANEOUS SERVICE OFFERINGS

(CT) 13.6 RESERVED

(RT)
Issued: December 01, 1986 Effective: January 01, 1987
BY R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
[

CANCELLED

June 29, 2007 Flled

TO-2002-185
Missouri Public MO PSC

Service Commission


Schwam psc



P.5.C. Mo.-No. 35

No supplement to this Genergi—Exchan e-Eaﬁaﬂi,
tariff will be issued 'JIE Ei

except for the purpose E% 52
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS K UEC 291533
T
‘ MISSUURS
13.6 CONVERTERS ,Pubhc Service Commission%

13.6.1 42A Modular Converter

A. Rezgulations

It is designed for use by customers in conjunction with individual
and party line standard residence and business exchange services.

It may be provided by either the Telephone Company or by the

customer.
B. Rates
Purchase
Price
42A Modular Converter (MJC), each. . . . . . § 4.10
AN Y41
GAFBELLED
JAN 11987
avuégglf;z.qufégzzl
PUBLIC SERVICE COMMISSICN
DF MISSOUR
JAN ~ 11634 I
§3-253 |
 Public Service Cormroien
Issued: DEC ﬁ'ﬂISBJ ffective: JA&;Q ??.EJ

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
§t. Louis, Missouri




P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 53
of canceling this tariff. Replacing 1st Revised Sheet 53

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.7 DID/AIOD SERVICE (1)

13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switching Systems

A. Additional Genera Regulations

1

(AT)

(AT)

Direct Inward Dialing Service to customer premises-located switching systemsis furnished
subject to the availability of facilities and the availability of telephone numbers.

The service includes the central office switching equipment necessary for Direct Inward
Dialing from the exchange and Long Distance M essage Telecommunications network
directly to stations and attendant positions associated with customer premises-located
switching systems.

The service must be provided on al linesin atrunk or Network Access Line group arranged
for inward service.

The Charges for the service, as provided in B., following, are in addition to al applicable
charges for PBX Service with which this service is associated, and the applicable Network
Access Line and connecting arrangement charges as provided in Section 4 of this Tariff.
Operational characteristics of interface signals between the Telephone Company-provided
connecting arrangements and the customer-provided switching equipment must conform to
the rules and regulations of the Telephone Company considers necessary to maintain proper
standards of service.

The Telephone Company shall not be responsible to the customer or authorized user or joint
user if changesin protection criteriaor in any of the facilities, operations or procedures of
the Telephone Company render any facilities provided by a customer or authorized user
obsolete or require modification or ateration of such equipment or system or otherwise
affect its use or performance.

Direct Inward Dialing telephone numbers are normally provided on a consecutive-number
basis. DID numbers may be provided on a nonconsecutive basis when such service
provision is acceptable to the customer and the Telephone Company and is within the normal
limitations of the serving office. The Telephone Company retains its rights to the
administration and use of telephone numbers as described in Section 17, of this Tariff.

(1) Thisserviceiscompetitively classified in the following exchanges:
Business:.
St. Louis
Kansas City

Issued: February 20, 2002 Effective: March 29, 2002

CANCELLED
June 29, 2007
TO-2002-185
Missouri Public
Service Commission

By JAN NEWTON, President-Missouri

Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.5.C. Mo.-No. 35

No supplewent to this § General Exchange Tariff
tariff will be issued ' Section 13
- of canceling this tariff. Replacing Original Sheet 53

. Mﬁﬁ;@ﬂ&éﬂ&é{g SERVICE OFFERINGS RECEIVED

13.7 DID/AIOD SERVI%bhc emcec ission
13.7.1 Direct Inward Dlal S&Qpﬂlce to Customer Premises- LocatedJﬁm&ﬂ 11%95
Syst
ystems MISSOURI
A. Additional General Regulations Public Service CommissiGr.

1. Direct Inward Dialing Service to customer premises-located switching
systems is furnished subject to the availability of facilities and
the availability of telephone numbers.

2. The service includes the central office switching equipment necessary
for Direct Inwvard Dialing from the exchange and Long Distance Message
Telecommunications network directly to stations and attendant
positions associated with customer premises-located switching
systems.

3. The service must be provided on all lines in a trunk or Network
(RT) Access Line group arranged for inward service.

(RT)

4. The Charges for the service, as provided in B., following, are in
addition to all applicable charges for PBX Service with which this

. service is associated, and the applicable Network Access Line and
connecting arrangement charges as provided in Section 4 of this
Tariff.

5. Operational characteristics of interface signals between the
Telephone Company-provided connecting arrangements and the
customer-provided switching equipment must conform to the rules and
regulations of the Telephone Company considers necessary to maintain
proper standards of service.

6. The Telephone Company shall not be responsible to the customer or
authorized user or joint user if changes in protection criteria or in
any of the facilities, operations or procedures of the Telephone
Company render any facilities provided by a customer or authorized
user obsolete or require modification or alteration of such equipment
or system or otherwise affect its use or performance.

7. Direct Inward Dialing telephone numbers are normally provided on a
consecutive-number basis. DID numbers may be provided on a
nonconsecutive basis when such service provision is acceptable to the
customer and the Telephone Company and is within the normal
limitations of the serving cffice. The Telephone Company retains its
rights to the administration and use of telephone numbers as
described in Section 17, of this Tariff.

‘ Issued: ;!UN 2 1199% Effective: JuL21 1995 FILED

BY HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company JUL 21 1985
St. Louils, Missouri

MO. PUBLIC SERVICE COMM



. )

@

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued

2 ttiro g B

Pt 1 3
except for the purpose E%ég{:}g%@ %ﬂf%EDéB

of canceling this tariff.

4
MISCELLANEOUS SERVICE OFFERINGS DEC 97 73 %

13.7  DID/AIOD SERVICE | MiSSOUR |
13.7.1 Direct Inward Dialing Service to Customer Premises-.g%ﬁﬁédSGWiﬁtﬁiﬂﬁnﬁsmn%

Systems

Additional General Regulations

1.

Direct Inward Dialing Service to customer premises-1l §63E¥¥$Eching
systems is furnished subject to the availability of fde¢ilities and
the availability of telephone numbers.

The service includes the central office switching equi
for Direct Inward Dialing from the exchange and long d
telecommunications network directly to stations and

The service must be provided on all lines in a trumk or Network Access
Line group arranged for inward service. Routing of calls to selected
numbers within the Direct Ioward Dialing number group over a separate
trunk or Network Access Line group is not contemplated.

The charges for the service, as provided in B., following, are in addi-
tion to all applicable charges for PBX Service with which this service
is associated, and the applicable Network Access Line and connecting
arrangement charges as provided in Section 4 of this Tariff.

Operational characteristics of interface signals between the Telephone
Company-provided connecting arrangemeants and the customer-provided
switching equipment must conform te the rules and regulations the Tele-
phone Company considers necessary to maintain proper standards of service.

The Telephone Company shall not be responsible to the customer or author-
ized user or joint user if changes in protection criteria or in any of
the facilities, operations or procedures of the Telephone Company render
any facilities provided by a customer or authorized user obsolete or
require modification or alteration of such equipment or system or other-
wise affect its use or performance.

Direct Inward Dialing telephone numbers are normally provided on a
consecutive-number basis, DID oumbers may be provided on 2 nonconsecu-
tive basis when euch service provision is acceptable to the customer
and the Telephone Company and is within the normal limitations of the
serving office. The Telephone Company retainsrits—-rights_to_the,

H L MR
administration and use of telephone numbers aq'descriﬁEﬁﬂi?ESEttion 17,
of this Tariff. 4 I 1] 1) '

D JAN-1%3

Issued:

I
DEC 26 1083 Tffective:  uiid U ;;Tp
it

iﬁkih.= S3~-203 "

st

[
i SRR -

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

LORC Serviza Commuss

- - .



P.S.C. Mo.-No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 54
. of canceling this tariff. Replacing 2nd Revised Sheet 54

MISCELLANEOUS SERVICE OFFERINGS . . o
Missouri Public
13.7 DID/AIOD SERVICE (cont’d)

L
13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switchh'gEgygteﬁLy(lcml’% 2[]02

A. Additional General Regulations (cont’d) Service Commission

8.  Directory Listings will be provided in accordance with the regulations of Section 6 of this
Tariff for PBX listed number trunks. Direct Inward Dialing numbers furnished herein are
not entitled to free Directory Listings.

9. The customer premises-Located switching equipment must be arranged to provide for
mtercepting of unused numbers transmitted to the switching equipment.

10. The rates and charges for the service contemplate the use of standard Telephone Company
equipment and serving arrangements.

(AT) 11. a. The temporary removal of a number(s) from a DID number block, for use by the same
customer, is offered, subject to the availability of facilities, at the charge specified in
13.7.1.B., following. In such cases, the customer shall continue to pay the appropriate
rate for the original number block of DID numbers. When a block of DID numbers or

. when the temporarily removed number is disconnected, all numbers which were
temporarily removed must be returned to the original block of DID numbers.

(AT) b.  The re-instatement of one or more numbers to a DID number block, for use by the
customer, 1s offered, subject to the availability of facilities, at the charge specified in

13.7.1.B,, following. In such cases, the customer shall pay the appropriate rate for the
(AT) original number block of DID numbers,

12. Rates and charges for DID numbers apply on a per trunk group basis. The tate and charge
for an initial block of DID numbers, whether in quantities of 100 or in quantities of 10, will
apply only once for each quantity. All subsequent number blocks requested by the customer
will be at the rates and charges specified for additional quantities.

13. In cases where a customer converts a block of 100 numbers into one or more blocks of 10
numbers, or vice versa, it will constitute a disconnection and the appropriate nonrecurring
charges will apply to establish the new number block(s). However, the customer may be
required to accept different numbers from those in the original number block(s).

(MT)
Issued: July 12, 2002 Effective: August 11, 2002
., By CINDY BRINKLEY, President-Missouri Misgouri Public
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri F‘LED AUG 1 1 20[]‘2
CANCELLED

June 29, 2007 . . v
T0-2002-185 Service Commission

Missouri Public
Service Commission



{AT)

No supplement to this General Exchange Tariff
tariff will be issued 2002 Section 13
except for the purpose AUG 1-1 2nd Revised Sheet 54

of canceling this tarlf Replacing lst Revised Sheet 54

13.7

DID/AIOD SERVICE- {Continued)

cAmELL .C. Mo.-No. 35

deﬁGSb WLANEOUS SERVICE OFFERINGS RECt yEB

13.7.1 Direct Inward Dialing Service to Customer Premises—LéﬂEEegEﬁl&gShing

Systems- {Continued)

A.

MO. PUBLIC SERVICE COMM.

Additional General Regulations- (Continued)

8.

10.

11.

12.

13.

14.

Directory Listings will be provided in accordance with the
regulations of Section 6 of this Tariff for PBX listed number trunks.
Direct Inward Dialing numbers furnished herein are not entitled to
free Directory Listings.

The customer premises-Located switching equipment must be arranged to
provide for intercepting of unused numbers transmitted to the
switching equipment.

The rates and charges for the service contemplate the use of standard
Telephone Company equipment and serving arrangements.

The temporary remcval of a number(s) from a DID number block, for use
by the same customer, is offered, subject to the availability of
facilities, at the charge specified in 13.7.1.B., following. In such
cases, the customer shall continue to pay the appropriate rate for
the original number block of DID numbers. When a block of DID
numbers or when the temporarily removed number is disconnected, all
numbers which were temporarily removed must be returned to the
original block of DID numbers.

Rates and charges for DID numbers apply ont a per trunk group basis.
The rate and charge for an initial block of DID numbers, whether in
gquantities of 100 or in quantities of 10, will apply only once for
each quantity. All subsequent number blocks requested by the
customer will be at the rates and charges specified for additional
guantities.

In cases where a customer converts a block of 100 numbers into one or

more blocks of 10 numbers, or vice versa, it will constitute a

disconnection and. the appropriate nonrecurring charges will apply to

establish the new number block(s). However, the customer may be i
required to accept different numbers from those in the original

number block({s).

Note that special steps are required for PBX customers to have 9-1-1

service features consistent with those provided to other end users in :
the same 9-1-1 gervice area. Automatic Number Identification, ;
Automatic Location Identification and/or Selective Routlng are only
available through coordination with the governmental g 7 H
responsible for 9-1-1 service within the area served
accordance with the provisions of Section 28 of the G n
Exchange Tariff,

[

Issued:

StP 29 ]995 Effective:
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BY HORACE WILKINS, JR., President-Missoulsi . MBSOU‘F&
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 54
. of canceling this tariff. Replacing Original Sheet 54
MISCELLANEOUS SERVICE OFFERINGS R Ec E ! y E @
13.7 DID/AIOD SERVICE-(Continued) JUN 21 1995
.' 13.7.1 Direct Inward Dialing Service to Customer Premises-Located SwitiSGQRIRI

Public Service Commission
Systems-{Continued)

A. Additional General Regulations-(Continued)

8. Directory Listings will be provided in accordance with the
regulations of Section 6 of this Tariff for PBX listed number trunks.
. Direct Inward Dialing numbers furnished herein are not entitled to
.' free Directory Listings.

9. The customer premises-Located switching equipment must be arranged to
. provide for intercepting of unused numbers transmitted to the
svitching equipment.

10. The rates and charges for the service contemplate the use of standard
Telephone Company equipment and serving arrangements.

(AT) 11. The temporary removal of a number(s) from a DID number block, for use
by the same customer, is offered, subject to the availability of
facilities, at the charge specified in 13.7.1.B., following. In such

cases, the customer shall continue to pay the appropriate rate for
‘ the original number block of DID numbers. When a block of DID

numbers or when the temporarily removed number is disconnected, all
numbers which were temporarily removed must be returned to the
original block of DID numbers.

12. Rates and charges for DID numbers apply on a per trunk group basis.
The rate and charge for an initial block of DID numbers, whether in
quantities of 100 or in quantities of 10, will apply only once for
each quantity. All subsequent number blocks requested by the
customer will be at the rates and charges specified for additional
quantities.

13. In cases where a customer converts a block of 100 numbers into one or
more blocks of 10 numbers, or vice versa, it will constitute a

. disconnection and the appropriate nonrecurring charges will apply to

establish the new number block(s). However, the customer may be

required to accept different numbers-from those in the original

(AT) number block(s). m

NOV 10 1995

[ BY g‘fﬁiaﬁi
Public Service Commission

MISSOURI

‘ Issued: JUN 2 11995 Effective: UL 21 1995

riLED
BY HORACE WILRINS, JR., President-Missouri
Southvestern Bell Telephone Company JUL 211995 ‘

. is, Mi i
‘St Louis, Missouri MO. PUBLIC SERVICE COMM \




No supplement to this
tariff will be issued
except for the purpose

of canceling this tariff.

13.7 DID/AIOD SERVICE-

13.7.1 Direct Inward Dialing Service to Customer Premises

P.§5.C. Mo.-No. 35

General.Exchange, Tariff

i) Séftﬂ"‘ 13

R[%@EE 13Eal 57

MISCELLANEQUS SERVICE OFFERINGS DEC 25003 i
Nty oviag il fF |

(Continued) ! LIISSUURI |

| i Commission |
ublic Seryics Commission |

Systems-{Continued)

A. Additional General Regulations-(Continued)

8. Directory

Listings will be provided in accordance with the regulations

of Section 6 of this Tariff for PBX listed number trunks. Direct Inward
Dialing numbers furnished herein are not entitled to free Directory

Listings.

8. The customer premises-located switching equipment must be arranged to
provide for intercepting of unused numbers transmitted to the switching

equipment,

10. The rates
Telephone

and charges for the service contemplate the use of standard

Company equipment and serving arrangements.
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Effective: JAN O Tiugd

By R. D. BARRON, Vice President-Missouri

Southwestern Bell Telephone Company

" 8t. Louis, Missouri






