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In the matter of the cancellation of the
certificate of authority and tariffs of
Gateway Long Distance Services, Inc .

ORDER_ CANCELING SERVICE AUTHORITY

STATE OF MISSOURI
PUBLIC SERVICE COMMISSION

At a Session of the Public Service
Commission held at its office
in Jefferson City on the 12th
day of January, 1993 .

CASE NO . TD-93-49

On June 5, 1990, the Commission granted a certificate of service

authority to provide intrastate interexchange telecommunications services to

Gateway Long Distance Services, Inc . (Gateway) .

of the Commission (staff) filed a memorandum recommending that the Commission

cancel Gateway's certificate of service authority and tariffs .

"

	

formal request has been filed by Gateway, Staff based its recommendation on its

belief that Gateway violated the terms of its certificate .

In its memorandum, Staff stated that Gateway has never filed an

annual report or a Statement of Revenue with the Commission . on April 28, 1992,

the 1991 Statement of Revenue form which the Commission mailed to Gateway was

returned by the post office and stamped "Authorized Forwarding order Expired" .

Staff attempted to contact Janice Posl, President of Gateway, but discovered that

the telephone number listed on Gateway's application had been disconnected and

directory assistance did not have a new number for Janice Posl or Gateway . Staff

then tried unsuccessfully to contact Gateway's vice president, manager and

secretary/treasurer . The attorney who filed Gateway's application, Donald C .

Otto, advised the Staff that he had also been trying to contact Gateway but had

discovered that the operation was no longer in business and the officers had

moved out of state .

	

Staff contacted the Missouri Secretary of the State's office

and was advised that, as a result of Gateway's failure to file an annual report,

the secretary of State's office had begun proceedings on May 18, 1992 to

On August 21, 1992, the Staff

Although no



; . .
administratively dissolve Gateway . Staff recommended that the Commission cancel

Gateway's certificate of service authority and tariffs based on Staff's belief

that Gateway has violated the terms of its certificate by its failure to keep the

commission informed of its current address and telephone number and its failure

to file annual reports and Statement of Revenue forms .

Based upon all of the foregoing considerations, Staff has recommended

that the commission cancel Gateway's certificate and tariffs . Upon review of

Staff's recommendation, the Commission has determined that Gateway's certificate

of service authority and tariffs should be canceled .

IT IS THEREFORE ORDERED :

1 . That the certificate o£ service authority and tariffs of Gateway

Long Distance Services, Inc . are hereby canceled .

2 . That this Order shall become effective on the date hereof .

BY THE COMMISSION

(S E A L)

McClure, Chm., Mueller, Rauch,
Perkins and Kincheloe, CC., Concur .

Brent Stewart
Executive Secretary
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1 . General By Gl 3 '`'{

telbbgc Swima . Gateway is a certified Missouri
munication company that has been class-
ified as a "competitive telecommunication
company" by the Missouri Public Service
Commission in Case Number TA-90-235 . All
o£ these services described hereinafter
in this Tariff are "competitive" telecom-
munication services pursuant to Case
Number TA-90-235 .

b . The regulations set forth herein apply to
intrastate services furnished within the
State of Missouri by Gateway . Long Distance,
Inc ., hereinafter referred to as the
Company, subject to the jurisdiction o£ the
Missouri Public Service Commission .

c . These tariffs cancel and supersede all
other tariffs of the Company issued and
effective prior to the effective dates
shown on individual sheets of this Tariff .

d . When services and facilities are provided
in part by the Company and in part by other
companies, the regulations apply to that
portion of the service or facilities furn-
ished by it .

h1LFD

JUL 8 1990
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iE OBLIGATION AND LIABILITY OF THE COMPANY

1 . Furnishing of Service

a . The Company's obligations to furnish ser-
vice is dependent upon its ability to
secure and retain, without unreasonable
expense, suitable facilities and rights
for the provision o£ the services .

2 . Transmitting Messages

a . The Company does not undertake to transmit
messages but offers the use of the
facilities, where available, for communic-
ation between parties subject to the terms
and conditions specified in these Tariffs .

3 . Maintenance and Repair

a . All costs associated with the maintenance
and repair of services furnished by theCA1V

~~
ELL

Company will be borne by the Company,
except as specified elsewhere in this

JAN 21993Tariff .

4 . Liability PablicS81'vic 00111

a . The liability o£ the Company for damages
arising out of mistakes, omissions,
interruptions, delays or error or defects
in transmission occurring in the course of
furnishing service and not caused by
negligence of the customer shall in no
event exceed an amount equivalent to the
proportionate charge to the customer for
the period o£ service during which such
mistakes, omissions, interruptions, delays
or error or defects in transmission occur,:-,
in excess of 48 hours after notification
has been made .

*Indicates new rate or text JUL 8 `990
+Indicates change c
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4 . Liability (Continued)

b . The customer indemnifies and saves the
Company harmless against the following :

1) Acts or omissions of other companies
when their facilities are used in
connection with the Company's facil-
ities to provide service .

2) Claims for libel, slander or infringe-
ment o£ copyright arising from mater-
ial transmitted or recorded over its
facilities ; claims for infringement
of patents arising from combining with,
or using in connection with, facilities ;
of the Company, apparatus and systems of
the customer ; and all other claims
arising out of omission o£ the customer
in connection with facilities provided
by the Company .

CANCELLED
JAN 121993

9 3-13Y

t"ca!biic Service Cam
ss¬cn

F, - .
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C. USE OF SERVICE AND FACILITIES Public 8sr
1 . Use of Customer Service

Customer telephone service is furnished only for
use by the customer, his family, employees or
business associates, or persons residing in the
customer's household, except as the use of the
service may be extended to joint users or to CApersons temporarily subleasing a customer's
premises . J.4N 219

2 . Abuse or Fraudulent Use of Service By

The service is furnished subject to the coaWftkSelllceG
tion that there will be no abuse or fraudulent
use of the service . Abuse or fraudulent use o£
the service includes :

a . The use of service or facilities of the
Company to transmit a message . or to locate
a person or otherwise to give or obtain
information without payment of the charge
applicable for service .

b . The obtaining, or attempting to obtain, or
assisting another to obtain or to attempt
to obtain service by rearranging, tampering
with or make connection with any facilities
of the Company, or by any trick, scheme,
false representation or false credit device,
or by or through any other fraudulent means
or device whatsoever with intent to avoid
the payment, in whole, or in part, of the
regular charge for such service .

c . The use of service or facilities of the
Company for a call or calls, anonymous or
otherwise, if in a manner reasonably to be
expected to frAghten, abuse, torment or yrs . . .,
harass another. .

JUL 8 1` g0*Indicates new rate or text
+Indicates change ' Q 4
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C . USE OF SERVICE AND FACILITIES (Continued)

2 . Abuse or Fraudulent Use o£ Service (Continued>

d . The use of profane or obscene language .

e . The use o£ the service in such manner as to
interfere unreasonably with the use of the
service by one or more other customers .

f . The impersonation of another .

3 . Use of Service for Unlawful Purposes

The service is furnished subject to the cond-
ition that it shall not be used for the purpose
of furnishing information in connection with
any unlawful gambling scheme, business or device
or for any similar unlawful purpose .

CA%CELLED

.,1%N 121993

3 '`-7f9
BY 1SS9onm

tys,Nic
WVlC2 Go
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D . ESTABLISHMENT AND FURNISHING OF SERVICE -Public r,Ci.N
_.v~

:,,
BUSINESS ONLY

1 . Application for Service

a . Applications for service may be made orally
or in writing . These applications become
contracts upon the establishment of service .

b . Any change in rates or regulations prescrib-
ed by the Missouri Public Service Commission
modifies the terms and regulations of con-

CA CELtracts to the extent of such change .

2 . Advance Payments 'JIM 1219

a . At -the time an application for service is BY
made, an applicant may be required to lpmlicSe Iceco
an amount,equal to at least one month's ser-
vice and/or service connection charges,
which may be applicable . The amount o£ the
first month's service is credited to the
customer's account on the first bill
rendered .

3 . Deposits and Guarantees of Payment

a . The Company may require a deposit or guaran-
tee as a condition of service .

b . No deposit or guarantee will be required by
the Company because of race, sex, creed, nat-
ional origin, marital status, age, number of
dependents, condition of physical handicap,
source of income, or geographical area of
business .

FILM

*Indicates new rate or text JUL 8_
99'+Indicates change i h i garui e QM, ISS101
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D . ESTABLISHMENT AND FURNISHING OF SERVICE - f~~-'- -
BUSINESS ONLY Public SeYf ,., IGJIU

3 . Deposits and Guarantees of Payment (Continued)

c . A deposit is subject to the following terms :

1) It will not exceed estimated charges for
two months service based on the
customer's average bill during the pre-
ceeding twelve months or estimated for
the next twelve months by the customer
and the Company .

2) It will bear interest of 9 percent per
annum which will be credited annually
upon the account of the customer or
paid upon the return if the deposit

first . Interest willwhichever occurs
not accrue on any deposit after the
date on which a reasonable effort has JA 1219
been made to return it to the customer .BY q3

3) Upon discontinuance or termination,rMicsell ice c
will be credited, with accrued interest,
to the charge stated on the final bill
and the balance, if any, will be returned
to the customer within 21 days of rend-
ition of such final bill .

4) Upon satisfactory payment o£ all undisp-
uted charges during the last twelve bill-
ing periods, it will, with accrued inter-
est, be promptly refunded or credited
against charges stated on subsequent
bills . Payment of a charge is satisfact-
ory if received prior to the date upon
which the charge becomes delinquent pro-
vided it is not in dispute . The Company
may withhold"' refund o£ a deposit pendinge
the resolution of a dispute with resgecjzEn
to charges secured by such deposit .

*Indicates new rate or text JUL 3 19"
+Indicates change so - .2 5.
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D . ESTABLISHMENT AND FURNISHING OF SERVICE Rubli .̂9s;v :Gd
BUSINESS ONLY

3 . Deposits and Guarantees of Payment (Continued)

c . A deposit is subject to the following terms
(Continued) :

5) Each customer posting a deposit will
at that

CAN LLreceive a receipt in writing
time or within ten days .

JAN
2 ,993

6) The Company will provide means wherebar
i`i
v 3_~-q

a person entitled to a refund of a
deposit is not deprived of the refbkServl^ COr11
even though he may be unable to pro-
duce the receipt for the deposit pro-
vided he can produce identification to
ensure that he is the person entitled
to the refund .

d . In lieu of a deposit the Company may accept
a written guarantee . The limit of the guar-
antee will not exceed the amount of a cash
deposit .

e . A guarantor will be released upon satisfact-
ory payment of all undisputed charges during
the last twelve billing periods . Payment of
charges is satisfactory if received prior to
the date upon which the charge becomes delin-
quent provided it is not in dispute .

FI ", 77 Or)

JUL 8 1990
90-235*Indicates new rate or text Public Service Comm iSSior+Indicates change
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E . ESTABLISHMENT AND FURNISHING OF SERVICE -

RESIDENTIAL ONLY

1 . Application for Service

a . The Company does not provide service to res-
idential subscribers at this time . The
service .can be provided from a residence if
the subscriber uses it for business purposes .
All of the same conditions apply as in

t ak .case of commercial subscribers . LL~
F . BILLING AND PAYMENT JAN 121993

The render bill each biBY1 . Company will a during
ing period for monthly recurring charges Mervic COmante and usage charges in arrears .

2 . The customer is responsible for all charges in
conjunction with the services furnished him.

3 . The Company will render bills on a cyclical
basis whereby the customer receives his bill
on or about the same day o£ the month . Billing
cycles may be altered by sending an insert or
other written notice explaining the alteration
not less than 30 days prior to the effective
date of the alteration . This notification is
not required when the customer disconnects and
reconnects service or transfers service from
one premise to another, which may effect the
customer's billing cycle .

4 . Bills are due as specified on the bill and may
be paid at any business office of the Company or
at any agency authorized to receive such payments .

moo'

JUL- 8 19 'JO
'Indicates new rate or text !~
+Indicates change .' Public Service Cc as31
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F . BILLING AND PAYMENT (Continued) Public SSery'C~

5 . The customer shall have at least 21 days from the
rendition of a bill to pay the charges stated .
However, when the customer has had services dis-
continued within the last 12 months or where the
customer incurs usage charges at any time during
the billing period which are equal to at least
400% of the amount of the deposit or guarantee
previously required from the customer, payment
may be demanded for the usage charges by a
telephone call to the customer followed by
written notification of such demand sent by first
class mail . If the usage charges remain unpaid
for 10 days from rendition of written notific-
ation or a mutually established late payment
arrangement date or 21 days from rendition of
the bill, such charges will be deemed delinquent .

6 . For billing purposes, each month is presumed to
have 30 days .

7 . Retroactive billing adjustments may be made for
period not to exceed three years . CANE LED

JAN 1 2 993
G . DISCONTINUANCE OF SERVICE q3- 9

1 . The Company will discontinue the servic
s§4"*rvice ommithe following circumstances, provided

notice has been given to the customer, as
required :

a . Nonpayment of an undisputed deliquent charge .

b . Failure to post a required deposit or
gaurantee . ~

~p . :

' JUL 3 1990
*Indicates new rate or text ~Public Seoc~ 2fr-t7Yi1 SSIBY+Indicates change
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G . DISCONTINUANCE OF SERVICE (Continued) Public.So',firt3 v'.:F;I,i'IS ;iI f

c . Failure to substantially comply with the terms
of a settlement agreement .

d . Material misrepresentation of identity in
obtaining telephone utility service, and use
o£ the service in such a manner that, in the
opinion of the Company, constitutes abuse
fraud .

JAN 21993e . As provided by state or federal laws .

BY2 . Service shall not be disconnected under G. 1 .
unless written notice by first class mail ji:v%(1/i *Co
or delivered to the customer at least 5 days
prior to the date of proposed discontinuance .

3 . At least 24 hours preceding a discontinuance, the
Company will make reasonable efforts to contact
the customer to advise of the proposed discontin-
uance and what steps must be taken to avoid
discontinuance .

4 . Service may be discontinued during normal business
hours on or after the date specified in the notice
of discontinuance . Service will not be diccontin-
ued on a day when the offices of the Company are
not available to faciliate reconnection of
service, or on a day immediately preceding such
a day. Service will not be discontinued for non-
payment of delinquent charges within five days
after a charge has become delinquent, except as
provided under G. 7 . of this section .

7-- r

JUG 8 199C
90 - 23*Indicates new rate or text Public Service QOM isSior+Indicates change
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Public Se; vics v_rn :*,linion

G. DISCONTINUANCE OF SERVICE (Continued)

5 . The Company will postpone a discontinuance for a
time not in excess of 21 days if the telephone
is necessary to obtain emergency medical assis-
tance for a person who is a member of the house-
hold where the telephone service is provided and
where such person is under care of a physician .
Any person who alleges such emergency shall, i£
requested, provide the Company with reasonable
evidence of such necessity .

6 . The Company will restore service upon the cust- JA 1219
omer's request when the cause for discontinuancecJ
has been eliminated

By_.
Public Se ice C7 . Notwithstanding any of the preceding provisions

in this section, service to a customer may be
discontinued at any time after written notice
has been sent, certified mail, to such customer
at his last known address and at the address
where the service to be discontinued is provided
if such a customer :

a . Incurs charges not covered by a deposit or
guarantee and evidences an intent not to pay
such charges when due.

b . Upon written objection to the furnishing of
a service made in writing by or on behalf of
any governmental law enforcement agency
acting within its jurisdiction on the grounds
that such service is, or will be, used for an
illegal purpose .

c . The notice required in 7 . a . will state how
the customer has evidenced his intent not to
pay such charges., when due .
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G . DISCONTINUANCE OF SERVICE (Continued)

8 . Payment may be made by the customer for rest-
oration o£ service in any reasonable manner
including personal check . A personal ckeck
may be refused if a customer check for pay-
ment of service has been dishonored, except-
ing bank error, within the last twelve months.CAN. ELL

H . MINIMUM CONTRACT PERIODS
JAN 2199

1 . Except as specified elsewhere in this Tariff, BY 6 ~3 -q
the minimum contract period is one month
the date service or additions to service 511CSenl1 eCo
established and the minimum charge is the auth-
orized rate for one month . For purposes of rate
administration, each month is considered to have
30 days .

2 . The Company may require a contract period longer
than one month at the same location in connection
with special types or arrangements of service .

I . TERMINATION OF SERVICE

1 . Contracts for service may be terminated prior to
the expiration of the contract period provided
advance notice is given to the Company and upon
agreement to pay all charges due for the service
furnished, plus any termination charges which
might be applicable .

."- .Fn
.-
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I . TERMINATION OF SERVICE ( Continued > Mi1.1-~ :~
Public SUivic,= caf Iroissi

2 . No minimum or termination charge will apply
( unless otherwise stated specifically in this
Tariff ) where a new customer takes over the
service of the former customer, provided the
service is to be furnished at the same location
without interruption and that the .new customer
assumes all unpaid charges on the original con-
tract . Minimum and termination charges will
apply for any service furnished under the orig-
inal contract which is not retained by the new
customer .

3 . Where a contract for service with a one-month
minimum period is canceled before establishment
of the service is completed, a charge not to
exceed' the service charge specified is applied
if all or a portion of the service has been
installed .

4 . No minimum or termination charge will apply in
the event the service is terminated because ofCANCELcondemnation, destruction or damage to property
by fire or other cause beyond the control of thejAN 1219 ,customer .

J . TAX ADJ USTMENTS
Public Serv ce Co

1 . When any municipality imposes upon the Company
any license, occupation, or other similar charge
or tax applicable to service by the Company to
the customer, or imposes a charge or tax based
upon a percentage of gross receipts, net
receipts, or revenues from sale of service by
the Company, the charges for service to customers
within such municipality shall be increased by
an amount equal to each such customer's
proportionate part o£ any charge or tax, an

the~'P'-, F)such amount shall be shown separately on
customer's bill .

,
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3'ublio"Servii- Curr;roissia
LONG DISTANCE SERVICES

A . DISCRIPTION OF SERVICES

1 . The Company will provide the customer with
1 + long distance service at a savings over
other long distance services presently serving
the area .

2 . The Company will provide the following network
features for each customer :

a) Easy access to the network services .

b) Excellent quality connections .

c) Low pricing to each LATA in Missouri .

d) Cost control through caller authorization
and project codes . CAN ELL

B . RATES FOR SERVICE/PER MINUTE
JAN 21993

MISSOURI _LATA --DAY-- EVENING -NIGHT

Public Servi Com520 .21481 .19332 .17184

521 .21481 .19332 .17184
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524 .21481 .19332 .17184
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C . DESCRIPTION OF RATE BASE Public S°ivice COMM! ssiOr!

1 . All calls will be timed from Central Time

2 . There will be a monthly charge of $5 .00 for
project codes up to 25 codes . Additional
project codes in excess of 25 will be billed
at $5 .00 per month for up to 50 codes

3 . There will be a $10 .00 one time installation
charge for the first 25 codes . A $10 .00
installation will apply for the next 25
project codes

4 . There will be an installation charge of $50 .00
when the customer requests a change of author-
ization code following the initial installation
of service date .

5 . All calls are billed in 6 second increments with
no minimum call duration charge .

6 . The Company's network will provide 100% answer
supervision on all calls

CANCELLED
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C. DESCRIPTION OF RATE BASE < continued )Publ!G .~qf'!?fic8 C:d3?nfit!SSiO'

7 . Time o£ Day Periods :

Mon . Tue . Wed . Thurs. Fri .! Sat . Sun. !
r

!8 :00 AX-- ! Day Rate

r r
Period ! !

! to ! ! !
!5 :00 PM !
r r

! !
r r

r r

!5 :00 PM !
r r

Evening Rate Period ! ! !
! to ! ! !Eve . !
!11 :00 PM! ! !

!
r r

! !Rate !
r r r

r r

!11 :00 PM!

r r r

Night Rate & Weekend Rate Period
! to ! !
!8 :00 AM !
r r r
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