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     INTERCITY TELECOMMUNICATIONS SERVICES  
   
 
3.   TERMS AND CONDITIONS (Continued)  
 
 .14 Service Hours/Rate Periods  
 
  .2 Rate Periods 
 
   .3 The following rate periods are applicable to Sprint Clarity/Sprint Premiere   
     calls.  (D) 
 
    The beginning rate period for outbound calls is determined by the time  
    at the point of origination and at the point of termination for Sprint Clarity   
    Toll Free (800), or Toll Free Premiere call.  Rate periods are separated  (T) 
    into peak and off-peak. 
 

 Mon Tues Wed Thu Fri Sat     Sun 
8:00 AM 

to 
5:00 PM* 

 
PEAK 

 

  

5:00 PM 
to 

8:00 AM* 

 
OFF-PEAK 

 

  

 
* To but not including. 
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3.   TERMS AND CONDITIONS (Continued)  
 
 .14 Service Hours/Rate Periods  
 
  .2 Rate Periods   
         
                  
   .3 The following rate periods are applicable to Sprint Clarity/Sprint Premiere  (D) 
    /VPN calls. (D) 
 
    The beginning rate period for outbound calls is determined by the time  
    at the point of origination and at the point of termination for Sprint Clarity   
    800, or 800 Premiere call.  Rate periods are separated into peak and off-peak. (D)  
  

 Mon Tues Wed Thu Fri Sat     Sun 
8:00 AM 

to 
5:00 PM* 

 
PEAK 

 

  

5:00 PM 
to 

8:00 AM* 

 
OFF-PEAK 

 

  

 
*  To but not including. 
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3. TERMS AND CONDITIONS (Continued) 
 
 .14 Service Hours/Rate Periods (Continued) 
 
  .2 Rate Periods 
   
   .4 Sprint SenseSM 
 
    The following rate periods are applicable Sprint Sense Dial 1, Sprint Sense 
    College Plan Stand-Alone FŌNCARD Option A and Toll Free Access  
    Collect II.  The beginning rate period for outbound calls is determined by the  
    time at the point of origination.  Rate periods are separated into Peak and  
    Off-Peak.  (D) 
 

 Mon Tues Wed Thu Fri Sat     Sun 
7:00 AM 

to 
7:00 PM* 

 
PEAK 

 

  

7:00 PM 
to 

7:00 AM* 

 
OFF-PEAK 

 

  

 
*To but not including. 
 
   .5 The following rate periods are applicable for Residential Toll 
    Free Service. The beginning rate period is determined at the point of  
    termination.   (D) 
 

 Mon Tues Wed Thurs Fri Sat Sun  
 

24 hours 
  

Peak 
 
 

  
Off-Peak 
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     INTERCITY TELECOMMUNICATIONS SERVICES  
   
 
3. TERMS AND CONDITIONS (Continued)  
 
 .15 Obligations of the Subscriber    
 
  .1 Private Line Service and VPN Premiere (D) 
 

.1 The Company shall be indemnified and saved harmless by the subscriber   
against claims of libel, slander, or the infringement of copyright, or for the 
unauthorized use of any trademark, trade name, or service mark, arising from 
the material from, combining with, or using in connection with, channels 
furnished by the Company or apparatus and systems of the subscriber, and   
against all other claims arising out of any act or omission of the subscriber in 
connection with the channels provided by the Company.  

 
.2 The facilities provided hereunder by the Company may be terminated in   

subscriber-provided terminal equipment or subscriber-provided 
communications systems.  When such terminations are made, the subscriber 
shall comply with the minimum protective criteria which shall be no less 
stringent than the criteria generally accepted in the telephone industry or 
other appropriate criteria as may be prescribed by the Company.   

 
.3 The subscriber will be responsible for insuring that subscriber-provided 

signals will not result in interference with any of the services provided by the  
Company or interfere with others using services provided by the Company. 
Physical arrangements for protection of the Company's facilities serving the   
subscriber shall be employed if needed.  The subscriber will be required to 
use only those devices found to be necessary to insure proper operation of the 
local distribution facility and the intercity facility.  The intent of this 
provision is to insure proper signal insertion so as to protect the entire 
network.  All signals must be of the proper technical parameters so as not to 
damage the Company's equipment or degrade service to other subscribers.  It   
shall also be the responsibility of the subscriber to provide adequate electrical 
power, wiring, and electrical outlets necessary for the proper operation of the  
Company's equipment on his premises.   
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     INTERCITY TELECOMMUNICATIONS SERVICES  
   
 
3. TERMS AND CONDITIONS (Continued)  
 
 .15 Obligations of the Subscriber (Continued)  
 
  .1 Private Line Service and VPN Premiere (Continued) (D)  
 

.4 The equipment and facilities which are connected with those of the Company  
shall be constructed, operated, and maintained by those providing same so as 
to work satisfactorily with the service furnished by the Company.  Such  
equipment and facilities shall be suitable to avoid hazard or damage to 
Company's plant or injury to Company’s employees or to the public because  
of the character or location of such equipment or facilities and sources of 
power to which it is connected.  In cases in which additional protection 
equipment is required, this shall be provided by the subscriber or by the 
Company at the subscriber's expense.  
 

.5 Upon notice from the Company that the equipment or facilities of the  
subscriber, or of others so authorized to be connected, is causing or is likely 
to cause hazard or interference, the subscriber, or others so authorized to be 
connected, shall make such changes as may be necessary to remove or 
prevent such hazard or interference.  

 
.6 Subscriber shall be liable for:  

 
.1 Reimbursing the Company for all loss through theft, fire, flood or  

other catastrophes to the Company-provided facilities on subscriber's   
premises.  
 

.2 Reimbursing the Company for damages to facilities or equipment caused   
by the negligence or willful act of the subscriber's officers, employees, 
agents, or contractors.  
 

.7 The Company reserves the right of entrance for its employees, agents, or   
 contractors to the premises of the subscriber at any reasonable hour for the 

purpose of installing, inspecting, repairing, or, upon termination of service, 
removing the Company's channels or equipment.  It shall be the   

 responsibility of the subscriber to make any necessary arrangements with the 
owners of the premises for the entrance of the Company's employees, agents,  

 or contractors.   
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     INTERCITY TELECOMMUNICATIONS SERVICES  
   
 
3.   TERMS AND CONDITIONS (Continued)  
 
 .15 Obligations of the Subscriber (Continued)  
 
  .2 VPN Premiere  (D) 
 
   In addition to the above, the following terms apply: 
 

.1 Subscriber or its Authorized Users may not rearrange, disconnect, remove, 
modify or attempt to repair any Company facility without the prior written   
consent of the Company.   

 
.2 Orders, including those for installation, connection, repair or termination, will 

be accepted only from subscriber or its authorized representative.  
 
.3 Subscriber shall be responsible for obtaining all permits, licenses, variances 

and other authorizations required by state and local jurisdictions for the 
installation and operation of the Company's facilities on subscriber premises.  

 
.4 Subscriber shall be responsible for performing all construction and site 

engineering required at subscriber premises for the provision of services to 
subscriber hereunder. 

 
.5 Subscriber shall be responsible for the physical security of all 

Company-provided facilities located on subscriber premises and to be used in  
providing this service to subscriber from time of receipt by subscriber or an 
Authorized User to time of removal by the Company.   

 
.6 Subscriber shall be responsible for the provision of personnel; power lines and 

power line conditioning; conduit; heating and cooling; building space; internal 
and external building wiring, and entrance facilities required for the facilities 
and services provided by the Company at subscriber premises.  
Such subscriber responsibilities shall be performed in accordance with 
procedures established by the Company for the installation and operation of   
the Company facilities located on subscriber premises.  
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3.   TERMS AND CONDITIONS (Continued)  
 
 .15 Obligations of the Subscriber (Continued)   
 
  .2 VPN Premiere (Continued)  (D) 
 

.7 The subscriber shall be responsible for maintaining safe premises at which 
Company employees, suppliers or agents shall be installing or maintaining   
facilities provided by the Company or its agents.  Subscriber's responsibility   
shall include compliance with all laws and regulations regarding the 
conditions thereat including, but not limited to, the provision, installation and 
maintenance of sealed conduit with explosive-proof fittings between 
facilities furnished by the Company in explosive atmospheres and points   
outside the hazardous area where connection may be made with the facilities 
of the Company, and installations and maintenance within the hazardous area  
if, in the opinion of the Company, injury or damage to the Company   
employees, agents or property might result from installation or maintenance 
by the Company.  

 
.8 Subscriber shall be responsible for cooperation with the Company in   

installation, trouble determination and fault isolation. 
 
.9 Subscriber shall be responsible for furnishing information on a continuing 

basis as required by the Company to prepare, install, provide and maintain   
service.  Such information includes, but is not limited to, interface protocols 
for private network interfaces. 

 
.10 No subscriber or Authorized User may assign or delegate its responsibilities, 

duties, rights or obligations under this tariff to any person, corporation or 
other entity without the written consent of the Company; provided, however,   
that subscriber may, without the Company's approval, assign or delegate such  
responsibilities, duties, rights or obligations to any subsidiary or affiliated 
organization or to any successor organization. 
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3.    TERMS AND CONDITIONS (Continued)  
 
 .16 Cancellation of Application for Service (Continued)   
 
   .2 VPN Premiere  (D) 
 

.1 An order for service may be canceled by subscriber upon written notice to 
the Company, prior to commencement of service, subject to the cancellation   

 and/or termination charges specified below.  If the Company should assume   
 a termination liability or other obligation for facilities leased from OCCs, 

that liability or obligation shall be the responsibility of subscriber.  
 
.2 If the Company is unable to make any service component available to   
 subscriber within ninety (90) days of the projected date of the availability of 

service specified in the Company's notification of the acceptance and   
 confirmation for any reason other than (i) a failure on the part of subscriber 

to perform subscriber obligations specified in Section 3.15, (ii) causes 
beyond the Company's control specified in Section 3.3.4.1, or (iii) any   

 change to subscriber's Application for Service concerning the service or 
service component that is made after notification to subscriber of the 
acceptance and confirmation thereof subscriber may cancel the application 
for such service component without charge.  

 
.3 The charge for cancellation of an Application for Service shall be the lesser 

of (i) the monthly recurring rate and the minimum usage charge, as specified 
in the Company's Business Schedule located at   

 www.sprint.com/ratesandconditions, for each canceled service component   
 multiplied by the appropriate minimum service period as specified in Section 

3.5 plus applicable installation charges, or (ii) the costs incurred by the   
 Company in preparing to furnish service, less net salvage.  The costs incurred  
 by the Company will include the direct and indirect costs of facilities   
 specifically provided or used; the cost of installation, including design 

preparation, engineering, supply expense, labor and supervision, general and 
administrative; and any other costs resulting from the preparation, 
installation and removal effort. 
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3.   TERMS AND CONDITIONS (Continued)  
 
 .17 Suspension of Service  
 
  .2 VPN Premiere  (D) 
 

.1 Upon written notice from subscriber, the Company will temporarily suspend   
service for any Access Arrangement(s).  All monthly charges being billed by 
an Other Common Carrier will continue to apply to any suspended Access 
Arrangements.  All other charges for any billing period in which service 
suspension occurs will be pro-rated over the billing period.  Subscriber's 
request for temporary suspension must also contain the date upon which an 
Access Arrangement(s) is to be  restored to service.  This date will be met by 
the Company unless subscriber furnishes an alternate date upon at least ten   
(10) days notice.  

 
.2 Temporary suspension of any Access Arrangement(s) shall be for at least 

fourteen (14) days and may not extend for more than three (3) consecutive 
billing periods. 
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3.   TERMS AND CONDITIONS (Continued)  
 
 .18 Change of Application for Service by Subscriber  
 
  .1 VPN Premiere   (D) 
 

An Application for Service may be changed by subscriber upon written notice to 
the Company, subject to acceptance and confirmation by the Company, provided   
that a charge shall apply to any change when the request is received by the  
Company after notification by the Company of the acceptance and confirmation.   
Such charge shall be the sum of the charges and costs for VPN services located  
in the Company's interstate Business Schedule located at  (C) 
www.sprint.com/ratesandconditions and the lesser of (i) the monthly  (C) 
recurring rate for each service component that has been canceled as a result of the 
change times the appropriate minimum service period as specified in Section 3.5, 
plus the applicable installation charges, and (ii) the costs incurred by the   
Company in accommodating each change, less net salvage.  The costs incurred  
by the Company will include the direct and indirect cost of facilities specifically   
provided or used; the cost of installation, including design preparation, 
engineering, supply expense, labor and supervision, general and administrative, 
and any other costs resulting from the preparation, installation and removal 
effort.  
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3. TERMS AND CONDITIONS (continued)  
 
 .25 School and Library Discounts (continued)  
 
  .4 Failure to Obtain Support 
 

.1 The Customer will reimburse Sprint if the FCC, SLD or Funding Sources fail 
to do so or if the FCC, SLD or Funding Sources reclaim any portion of 
Support sent to Sprint on Customer’s behalf.  Customer will not be 
responsible for Support withdrawn due to Sprint’s material failure to provide 
Service. 

 
.2 Sprint is not responsible for the Customer’s compliance with FCC, SLD or 

Funding Source rules and regulations, the Customer’s applications for 
Support, or any decisions or actions by the FCC, SLD or Funding Sources 
with respect to the Customer. 

 
.3 For Service agreements of more than one year, the Customer may not  
 terminate the Agreement based solely on its failure to receive Support.  

 
 .26 Telecommunications Relay Service  
 

Intrastate toll calls received from the relay service shall receive the following  
discount.  
 
.1 Residential Sprint Relay users will be given a 50% discount off of the Sprint Service 

per-minute usage rates. 
 
.2 Business Sprint Relay users will be given a 50% discount off of the Business Sense 

per-minute usage rates. 
 

 .3. If a Sprint subscriber is on a special promotion plan, the caller is charged at  
  his/her special promotion rate, not the Relay Missouri rate.  

 
.4 These discounts commence on July 1, 2006 and will continue for a period of two   
 (2) years, unless earlier terminated or modified in accordance with this Tariff.  
 This contract is extended to June 30, 2010. (C)  
 
.5 Sprint Relay users will bear no charges for calls originating and terminating 

within a toll-free calling scope. 
 
.6 Intrastate Operator Services that would otherwise apply, such as collect, third 

number, person to person, calling card and credit card shall not exceed AT&T  
 Communications of the Southwest, Inc.’s rates.  
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4.   SERVICE AND RATE DESCRIPTION (Continued) 
 
 .1 Message Telecommunications Service (MTS) (Continued) 
 
  .2 Optional Calling Plans (Continued) 
 
   .1 The Most** (Continued)  
 

.2 The Most subscribers will receive a 15 percent discount off their SPRINT 
Service and Operator Services rates (both usage rate and surcharges) for 
calls placed to Sprint residential and business customers having switched 
access (except VPN Premiere and Switched Data Services [SDS]).  If the  (D) 

  telephone number with the most usage in Section 4.1.2.1.1 is subscribed to a 
Sprint switched access service (except VPN Premiere and Switched Data  (D) 

  Services [SDS]), this discount will be applied net of the discount applied in 
Section 4.1.2.1.1. FŌNCARD and Directory Assistance calls, including 
surcharges, are neither contributory to or eligible to receive The Most 
discounts. 

 
    .3 TDD Discount Program 
 
     The Most customers who subscribe to the TDD Discount Program will  
     receive a discount off their TDD to TDD direct dial usage.  The  
     discount does not apply to FŌNCARD Service  or to calls placed using  
     operator assistance.  To enroll, the TDD user must submit a certification  
     form completed by a physician or an authorized agency which verifies  
     that the person utilizing the program is a TDD user. 
 
   .2 Sprint Moonlight Madness FŌNCARD*@ (C)  
 
    Sprint will offer a distinct domestic rate from 11:00 P.M. to 5:59 A.M.  
    (7 days a week, including holidays) for subscribers of Sprint Moonlight   
    Madness FŌNCARD.  The Sprint Moonlight Madness FŌNCARD is   
    available to presubscribed SPRINT (MTS) customers (including associated  
    FŌNCARD) and Stand-Alone FŌNCARD customers Operator Services  
    are available to Sprint Moonlight Madness FŌNCARD customers.   
    Effective June 1, 1995, this service is available to existing customers at  
    existing locations only and will be available only for twelve months from  
    the effective date of the tariff. 
 
@  If a FONCARD is not used for one year, it may be cancelled. (N) 
* Effective February 10, 2000 Sprint Moonlight Madness FŌNCARD will no longer be  
 available to  new customers. 
** Effective December 3, 2000, The Most will no longer be available to new customers.  
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4.   SERVICE AND RATE DESCRIPTION (Continued) 
 
 .1 Message Telecommunications Service (MTS) (Continued) 
 
  .2 Optional Calling Plans (Continued) 
 
   .1 The Most** (Continued)                            
 
    .2 The Most subscribers will receive a 15 percent discount off their   
     SPRINT Service and Operator Services rates (both usage rate   
     and surcharges) for calls placed to Sprint residential and   
     business customers having switched access (except VPN, VPN  
     Premiere and Switched Data Services [SDS]).  If the telephone  
     number with the most usage in Section 4.1.2.1.1 is subscribed to a  
     Sprint switched access service (except VPN, VPN Premiere and  
     Switched Data Services [SDS]), this discount will be applied net of  
     the discount applied in Section 4.1.2.1.1. FŌNCARD and Directory  
     Assistance calls, including surcharges, are neither contributory to or    
     eligible to receive The Most discounts. 
 
    .3 TDD Discount Program 
 
     The Most customers who subscribe to the TDD Discount Program will  
     receive a discount off their TDD to TDD direct dial usage.  The  
     discount does not apply to FŌNCARD Service  or to calls placed using  
     operator assistance.  To enroll, the TDD user must submit a certification  
     form completed by a physician or an authorized agency which verifies  
     that the person utilizing the program is a TDD user. 
 
   .2 Sprint Moonlight Madness FŌNCARD* (C) 
 
    Sprint will offer a distinct domestic rate from 11:00 P.M. to 5:59 A.M.  
    (7 days a week, including holidays) for subscribers of Sprint Moonlight  (C) 
    Madness FŌNCARD.  The Sprint Moonlight Madness FŌNCARD is  (C) 
    available to presubscribed SPRINT (MTS) customers (including associated  
    FŌNCARD) and Stand-Alone FŌNCARD customers Operator Services  
    are available to Sprint Moonlight Madness FŌNCARD customers.  (C) 
    Effective June 1, 1995, this service is available to existing customers at  
    existing locations only and will be available only for twelve months from  
    the effective date of the tariff. 
 
* Effective February 10, 2000 Sprint Moonlight Madness FŌNCARD will no longer be (C) 
 available to new customers. 
** Effective December 3, 2000, The Most will no longer be available to new customers.  
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