BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

In the Matter of the Cancellation of the Certificate of Service ) Case No. TD-2002-19
Authority Accompanying Tariff of Five Star Telecom, Inc. )

ORDER CANCELING INTEREXCHANGE CERTIFICATE
AND CANCELING INTEREXCHANGE TARIFF

This order cancels the certificate of service authority to provide intrastate
interexchange telecommunications services granted to Five Star Telecom, Inc., along with
its accompanying tariffs. |

On June 13, 2001, the Staff of the Missouri Public Service Commission filed its
motion to open a case and cancel Five Star Telecom's certificate of service authority and its
accompanying tariff. Staff stated that the Commission granted Five Star Telecom a
certificate of service authority to provide intrastate interexchange telecommunications
services in Case No. TA-87-166. Staff reported that Five Star Telecom's 2000 annual
report form was returned by the postal service as undeliverable. Staff noted that records of
the Missouri Secretary of State’s office indicate that Five Star Telecom was administratively
dissolved by the Missouri Secretary of State on September 14, 1999, due to its failure to file
an annual report with that office.

Staff stated that Five Star Telecom has not filed a formal request to canéel its
certificate. Staff alleged that Five Star Telecom has viclated the terms of its certificate by
its failure to keep the Commission informed of its current address and telephone number

and its failure to file annual reports. Staff certified that a copy of its motion was mailed




certified return receipt requested or hand-delivered to Five Star Telecom at the foliowing

addresses:
Five Star Telecom, Inc.
5905 Johns Rd.
“Tampa, FL 33634
Robert L. Hawkins 11l
P.O. Box 1497
700 East Capitol Avenue
Jefferson City, MO 65102
Paul Gamberg
Executive Vice-President

624 S. Grand Ave., Suite 302
Los Angeles, CA 90017

Section 392.210, RSMo," states, “Every telecommunications company shall file
with the commission an annual report ... covering the yearly period fixed by the
commission.” Section 392.390.1 states, “[A telecommunications company must file] annual
reports with the commission as required by the commission and in a form and at times
prescribed by the commission.” In addition, the terms of the certificate also require Five
Star Telecom to keep the Commission informed of its current address and telephone
number.

The Commission has the authority to cancel a telecommunications corporation
certificate under Section 382.410.5, which states, “"Any certificate of service authority may
be altered or modified by the commission after notice and hearing, upon its own motion or

upon application of the person or company affected.”

' All references to the Revised Statutes of Missowri, unless otherwise specified, are to the revision
of 2000.

=



The Deffenderfer case held that the requirement for a hearing is met when the
opportunity for hearing has been provided and no proper party has requested the
opportunity to present evidence.® Since no one has requested a hearing in this case, the
Commission may grant the relief requested based on the application.

The Commission has reviewed the application and the official file and finds that it
is reasonable to cancel Five Star Telecom’s certificate. Therefore, the certificate of service
authority granted to Five Star Telecom in Case No. TA-98-214, along with its accompany-
ing tariffs, will be canceled.

IT IS THEREFORE ORDERED:

1. That the certificate of service authority granted in Case No. TA-97-166 to
Five Star Telecom, Inc., along with its accompanying tariffs, is canceled.
2. That this order will become effective on August 17, 2001.

3. That this case may be closed on August 18, 2001.

BY THE COMMISSION

(SEAL Lt Hurees

Dale Hardy Roberts
Secretary/Chief Regulatory Law Judge

Nancy Dippeli, Senior Reguiatory
Law Judge, by delegation of authority
pursuant to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 7th day of August, 2001.

2 State ex rel, Rex. Deffenderfer Enterprises, Inc. v. Public Service Commission, 776 S.\W.2d
494, 496 (Mo. App. 1989).



)]

Original Title Sheet

MISSOURI INTEREXCHANGE TELECOMMUNICATIONS TARIFF

':"; [ ] Y "- fiv=3 “;\
L, = oAty I
OF RLCCEVER

i Rty

0CT 24 1996

MISSCLRY
Pudtic Service Comnrmission

Five 8Star Telecom, Inc.
624 S Grand Ave. Suite 302
Los Angeles, CA 90017

This tariff contains the descriptions, regulations, and rates
applicable to the furnishing of service and facilities for
telecommunications services provided by Five Star Telecom, Inc.
within the State of Missouri. This tariff is on file with the
Missouri Public Service Commission and copies may be inspected,

during normal business hours, at Five Star/s principal place of
business.

Five Star Telecom operates as a competitive telecommunications

company as defined by Case No. TO-88-142 within the State of
Missouri.

CANCELLED |

AUG 17 2001

: THD-2002 710‘
~ubiic Service Commission
MISSOUR

ISSUED: October 24, 1996 EFFECTIVE: December 8, 1996
BY: Gene Elmore, President
Five Star Telecom, Inc. :jd};ﬁ:}
624 8 Grand Ave. Suite 302 J o
Los Angeles, CA 90017
’ DZe 8 1996
37-166
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Five Star Telecom, Inc.
. original Sheet No.1 . _ .
RICEIVEY
MISSOURI PUBLIC SERVICE COMMISSION TARIFF NO. 1 )
0CT 241995

? Qe
WAIVER OF RULES AND REGULATIONS 2o sgggféﬁ miss!
) ' ! 1on
Pursuant to Case No. TA97166 » the following statutes and

rules have been waived for purposes of offering telecommunications
services as set forth herein:

STATUTES
Section 392.240(1) Rates Treasonable average return on
investment
Section 392.270 Property valuation
Section 392.280 Depreciation rates
Section 392.290 Issuance of stocks and bonds
Section 392.310 Issuance of stocks and bonds
- Section 392.320 Issuance of stocks and bonds
Section 392.330 Issuance of stocks and bonds
. Section 392.340 Reorganization
4 CSR 240-10.020 Income of depreciation fund investments
4 CSR 240-30.010 (2) (C) Posting exchange rates at central office
4 CSR 240-30.040 (1-3) Uniform System of Accounts
4 CSR 240-30.040 (5-~6) Uniform System of Accounts CANCEU En
4 CSR 240-32.030 (1) (B) Exchange boundary maps
4 CSR 240-32.030 (1) {(C)} Record of access lines AUG 17 2001
4 CSR 240-32.030 (2) Records kept within state
4 CSR 240-32.050 (3-6) Telephone directories Fub“ésggiéé¥iﬁif{?
4 CSR 240-32.070 (4) Coin Telephones MISSOURL >
4 CSR 240-33.030 Inform customers of lowest priced service
4 CSR 240-33.040 (5) Finance fee
ISSUED: October 24, 1996 EFFECTIVE: December 8, 1996
BY: Gene Elmore, President
Five Star Telecom, Inc. AR e
. 624 S Grand Ave. Suite 302 Filssw

Les Angeles, CA 90017 _ n
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. Five Star Telecom, Inc.
Original Sheet No. 2

MISSOURI PUBLIC SERVICE COMMISSION TARIFF NC. 1
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. Five 8tar Telecom, Inc.
Original Sheet gg;(321“°?é)
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MISSOURI PUBLIC SERVICE COMMISSION TARIFF NO. 1 OCT 24‘&96

SYMBOLS MIS2CUR
orhe Barsic Lcmmissimn

The following are the only symbeols used for the purposes indicated

below:

(C¢) To signify changed regulation

(D) To signify discontinued rate or regulation

(I) To signify rate increase

(M) Moved from ancther tariff location

(N) To signify new rate

(R) To signify rate reduction

(T) To signify a change in text but no rate change

TARIFF FORMAT

A. Sheet Numbering Sheet numbers appear in the upper right
corner of the page. sheets are numbered sequentially. When new
sheets are added between sheets already in effect, a decimal is

. added (e.g. new sheet added between effective sheets 2 and 3 would
be 2.1).

B. Sheet Revision Numbers Revision numbers also appear in the
upper right corner of each page. These numbers are used to
determine the most current sheet version on file with the M.P.S.C.
For example, the 2nd revised Sheet No. 10, replaces 1st revised
Sheet No. 10.

CANCFITFR
AUG 17 2001
. Tp-ac02-19
~ubis Service COmMmission
MiSSOURI
ISSUED: OCTOBER 24, 1996 EFFECTIVE: Decenmber 8, 1996
BY: Gene Elmore, President
Five Star Telecom, Inc.
624 8 Grand Ave. Suite 302 o
. Los Angeles, CA 90017 CLLER
97 -
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Five Star Telecom, Inc.
. ‘ Ooriginal Sheet No. 4

MISSOURT PUBLIC SERVICE COMMISSION TARIFF NO. 1
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SECTION I_RULES AND REGULATIONS 0CT 24 1855
™
1. Description of Services ﬂnﬁCguﬁﬂ

“uiciic daricd TLmmission
1.1 The services provided by FIVE STAR are the switched
resell of its own network as well as other interexchange

telecommunications providers, certified to operate within the
state of Missouri.

1.2 The facilities of the Company will be available as soon
as practicable upon receipt of an order and agreement from the
Commission. The Company’s services will be provided by other
duly authorized and requlated communhications common carriers.

1.3 When acting on the subscriber’s request, as authorized
agent, the Company will make reasonable efforts to arrange for
. service requirements or connection access.

1.4 To use Company’s service, the Customer accesses the
Company’s system, the Customer’s phone number, security code
or account number is verified and the call is processed.

CANCELLFD

AUG 17 2001
by TD~20062-19
Fublic Service Commission
MISSOURI

ISSUED: OCTOBER 24, 1996 EFFECTIVE: December 8, 1996
BY: Gene Elmore, President
Five Star Telecom, Inc. ¥ ? ‘?;)
. 624 S Grand Ave. Suite 302 n E

Los Angeles, CA 90017 NEC g 1038

LR Y UO
9 7; 166
R

s
]
bue Fia

Aty



. Five Star Telecom, Inc.
Original sheet No. S

MISSOQURI PUBLIC SERVICE COMMISSION TARIFF NO-_r,faﬁ.“"q,\
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SECTION I RULES AND REGULATIONS (Continued) OCT 24 1985

2. Application of Service : -,

2.1 The Company requires a customer to sign an application and to
establish credit, as a condition precedent to the initial
establishment of service.

2.2 Company does not accept deposits or advanced payments.

CANCELIFD
AUG 17 2001
ks TD-2002-19
Fublic Service Gommission
MiSSOURI
ISSUED: OCTOBER 24, 1996 EFFECTIVE: December 8, 1996
BY: Gene Elmore, President
Five Star Telecom, Inc. SEFrIfe
. 624 & Grand Ave. Suite 302 [“LD

Los Angeles, CA 90017 - .
LEC 8 1836
97-166
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Five Star Telecom, Inc.
Original Sheet No. 6

. MISSOURI PUBLIC SERVICE COMMISSICN TARIFF NO. 1
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SECTION I RULES AND REGULATIONS (Continued)
OCT 22 1995

3. Use of Service HSZ0LRL

Tt e Rarvico Gomnmigsion
3.1 Neither customer nor their authorized users may use the
services furnished by Company for any unlawful purpose. Use

and restoration of the service furnished by Company will be in
accordance with the rules of the Missouri Public Service

Commission.

3.2 The services offered herein may be used for the
transmission of communications to or by the customer, or an

authorized user.

3.3 Service may be arranged for joint/authorized use. The
joint user which are authorized shall be permitted to use such
service in the same manner as customer, but subject to the

following:

3.3.1 One joint/authorized user must be designated as
the customer. The designated customer does not
necessarily have to have communications requirements of

5 their own. The customer must specifically name all joint
35'5 users to be authorized to use service, in the application
EE =B for service.
—~ S 3Eg
‘J O O L3 *
L ~ ] c_)g 3.3,.2 All charges for the service will be computed as
C |, B if the service were to be billed to one customer. The
f—; < = E%’ jeint/authorized user which has been designated as the
) < L‘f; customer, will be billed for all components of the
~2 service and will be responsible for all payments to the
3 Company. In the event that the designated customer fails
- to pay the Company, each joint/authorized user shall be
liable to the Company for all charges incurred as a
result of its use of the Company services.
ISSUED: OCTOBER 24, 1996 EFFECTIVE: December 8, 1996
RS el |
. BY: Gene Elmore, President Y e D
Five Star Telecom, Inc.
| 624 S Grand Ave. Suite 302 RBEC 8 1895
| Los Angeles, CA 90017 97 -10660
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Five Star Telecom, Inc.

original Sheet No. 7

MISSOURI PUBLIC SERVICE COMMISSION TARIFF NO. 1
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SECTION I RULES AND REGULATIONS (Continued)

OCT 224 1995
Terms and Conditions AIS2CURI
=uilp Jarvics Coinrnission
4.1 Service is provided and billed on the basis of a minimum
period of at least one month, beginning on the date that
billing becomes effective, and continues to be provided until
cancelled, by the customer, orally or in writing, with no less
than thirty (30) days notice.

4.2 Service is offered on a monthly basis, twenty-four (24)
hours per day, seven days per week.

4.3 For the purpose of computing charges in this tariff, a
month is considered to have thirty (30) days.

CANCELLED

AUG 17 200§
TD-2002~19

. wiite Sgivice Commissi
MISSODR ooon

ISSUED: OCTOBER 24, 1996 EFFECTIVE: December 8, 1996

BY:

i s
4
: it

Gene Elmore, President
Five Star Telecom, Inc.
624 3 Grand Ave. Suite 302 pIe o grea

Al 0 Lo
Los Angeles, CA 90017
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Five Star Telecom, Inc.
Original Sheet No. 8

. MISSOURI PUBLIC SERVICE COMMISSION TARIFF NO. 1
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SECTION I RULES AND REGULATIONS (Continued)

0CT 224 1996
5. Limitations MISECURI
Putsiie Servica Commssion
5.1 8Service is offered, subject to the availability of the
necessary facilities and/or equipment, and subject to the
provisions of this tariff.

5.2 Company reserves the right not to provide service to or
from a customer where the necessary facilities or equipment
are not available.

5.3 Company reserves the right to discontinue furnishing
service, upon written notice, when necessitated by conditions
beyond its control or when the customer is using the service
in violation of the provisions of this tariff, or in violation
of the law.

. 5.4 There are no limits on the number of calls placed or the
length of individual calls.

CANGELLED

AUG 17 2001

TO-200 2-19
cullG Seivice Commuasion
MISSOUR]

ISSUED: OCTOBER 24, 1996 EFFECTIVE: December 8, 1996
) e e
. BY: Gene Elmore, President brag il
Five Star Telecom, Inc.
624 S Grand Ave. Suite 302 DEC 8 qoeg
Los Angeles, CA 90017 g 7 - 1% 6 6
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Five Star Telecom, Inc.
Original Sheet No. 9

MISSOURI PUBLIC SERVICE COMMISSION TARIFF NO. 1
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SECTION I RULES AND REGULATIONS {Continued)

| 0CT 224 1998
6. Liability FAISTCUR)
Puthie Rarvica Commission
6.1 Company shall be indemnified and held harmless by the
customer against claims for libel, slander, or infringement of
copyright arising out of the material, data, information, or
other content transmitted over Company’s channels.

6.2 Company is not 1liable for any act or omission of any
other company or companies furnishing a portion of the
service.

6.3 Company shall not be liable for any failure of
performance due to causes beyond its reasonable control,
including, but not limited to acts of God, fires,
meteorological phenomena, floods, or other catastrophes;
fiber or cable cuts, national emergencies, insurrections,
riots or wars, strikes, lockouts, work stoppages or other
labor difficulties, and any law, order, regulation or other
action of any governing authority or agency thereof.

6.4 <Company shall not be liable for:

6.4.1 unlawful use or use by an unauthorized person
of Company’s facilities and services.

6.4.2 any claim arising out of a breach in the
privacy or security of communications transmitted over
Company provided facilities. GANCELLEB
AUG 1 7 2001
: TD-2002-{9
-wblic Service Commission
MISSOURI
ISSUED: OCTOBER 24, 1996 EFFECTIVE: December 8, 1996
BY: Gene Elmore, President

TERRE
Five Star Telecom, Inec. BRURTAL
624 8 Grand Ave. Suite 3062

Los Angeles, CA 90017 DEC 8 1955
37-166
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Five Star Telecom, Inc.
Original Sheet No. 10

. MISSOURI PUBLIC SERVICE COMMISSION TARIFF NO. 1
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SECTION I RULES AND REGULATIONS (Continueqd)

0CT 221995
7. Interruption of Service MISSCUR
Putlic Garvica Commmssion
7.1 It shall be the obligation of the customer to notify the
Carrier of any interruption in service. Before giving such
notice, the customer shall ascertain that the trouble is not
being caused by any action or omission of the customer or is
not in the wiring or egquipment, if any, furnished by the
customer which is connected te Carrier’s facilities. Service
outages should first be reported to the local exchange company
to verify the outage is not due to service area difficulties.

7.2 Por purposes of credit computation, every month shall be
considered to have 720 hours.

7.3 No credit shall be allowed for an interruption of a
continuous duration of less than two (2) hours.

7.4 The use and restoration of service shall be in accordance
with the priority system specified in Part 64, Subpart D of
the Rules and Regulations of the Federal Communications

Commission.
CANCELI FR
AUG 17 2001
g TD-2002-19
Fublic Service Commission
MISSOURI
ISSUED: OCTOBER 24, 1996 EFFECTIVE: December 8, 1996
. BY: Gene Elmore, President Ry r—
Five star Telecom, Inc. L'u&iAEJ

624 S Grand Ave. Suite 302
Los Angeles, CA 90017




Five Star Telecom, Inc.
Original Sheet No. 11

. MISSOURI PUBLIC SERVICE COMMISSION TARIFF NO. 1

SECTION I RULES AND REGULATIONS (Continued)

OCT 24 1896
8. Payment Arrangements ZeCURE

2k | amce Cormmmission
8.1 The customer is responsible for payment of all charges
for services furnished. Recurring charges would be billed in
advance, not to exceed one month in advance.

8.2 No installation charge shall be charged for establishing
initial service.

8.3 Bills are payable upon receipt. Customer will be billed
for all usage beginning immediately upon access to the
service. Commencing thirty (30) days after rendition of the
billing, it shall be considered past due and administrative
costs, of 1% percent of the past due balance of the billing,
will be applied.

. 8.4 A customer who discontinues service or whose service is
cancelled by the company and/or in accordance with sections of
this tariff, and wishes to reinstate service, may be subject
to a reconnection charge of twenty five dollars ($25.00).

8.5 If notice of a dispute as to charges is not received, in
writing, by Company within thirty (30) days after an invoice
is rendered, such invoice shall be deemed to be correct and
binding upen the customer.

CANCELLFR

AUG 17 2001
- TD-R002-1
. ubltc Service Comimission
MISSOURI

ISSUED: OCTOBER 24, 1996 EFFECTIVE: December 8, 1996
. ["’F:‘ I
. BY: Gene Elmore, President ERED
Five Star Telecom, Inc.,
624 8 Grand Ave. Suite 302 DCC 8 1855
Los Angeles, CA 90017 9 166
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Five Star Telecom, Inc.
original Sheet No. 12

MISSOURI PUBLIC SERVICE COMMISSION TARIFF NO. 1}
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SECTION I RULES AND REGULATIONS (Continued)

OCT 24 1998

8. Payment Arrangements({Continued) WMISSCUR)
Putte 8arvics Commission
8.6 A charge of twenty dollars ($20.00), will apply whenever
a check or draft presented for payment of service is not
accepted by the institution on which it is written.

8.7 <Customer will be billed for, and is liable for, payment
of all applicable federal, state, and local taxes, or other
assessments including such amounts as Company may be
authorizedq to pass through to the customer.

8.8 In certain instances, the customer may be subject to
local telephone charges or message unit charges in using
Company’s service(s). Company is not responsible for any such
local charges imposed directly on the customer by the local
telephone company for gaining access to Company’s leased

facilities.
CANCELI Fn
AUG 17 2001
bl‘j o TD';GO:Z‘{C;
rublic bervice Comimission
MISSOURI
ISSUED: OCTOBER 24, 1996 EFFECTIVE: December 8, 1996
) Srepare
BY: Gene Elmore, President L“L&Zﬂg
Five Star Telecom, Inc.
624 8 Grand Ave. Suite 302 LEC 8 188%
Los Angeles, CA 90017



Five Star Telecom, Inc.
Original Sheet No. 13

MISSOURI PUBLIC SERVICE COMMISSION TARIFF NO. 1
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SECTION I RULES AND REGULATIONS {(Continued) OCT 24 1995
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9. Disconnection of Service MISCCURS
~uthic Sarvics Cornrnission

9.1 Customer must give advance verbal or written notice for

disconnection of any Company service. Company will have up to

thirty (30) days to complete disconnection. The customer will

be responsible for all charges for thirty (30) days or until

the disconnection is effected, whichever is sooner, this

thirty (30) day period will begin on the day of receipt of
notice from the customer.

10. Termination of Service by Company

10.1 The Company, by five (S) #working” days written notice to
the customer or applicant, may immediately cancel the
application for or discontinue service without incurring any
liability for any of the following reasons:

10.1.1 Customer’s failure to pay sum due the Company
for service, within forty-five (45) days of the date
Company rendered its bill for such service. Written

- notice of no less than 5 days will be given to the
—_ customer in this type situation;
<@
E § ';)( g‘__ 10.1.2 A violation of or failure to comply with any
:’, ™o Sg regulation governing the furnishing of service under this
w = pets tariff.
C oz
< 22 Fézgz 10.1.3 An order of a court or other government
O e authority having jurisdiction which prohibits the Company
"B from furnishing service.
>
M
ISSUED: OCTOBER 24, 1996 EFFECTIVE: December 8, 1996
r‘.“'l";‘- e p—\
. BY: Gene Elmore, President ! HE
Five Star Telecom, Inc. -
b 4q } g
624 S Grand Ave. Suite 302 LiC 8 1085
Los Angeles, CA 90017 97 -1 56
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Five Star Telecom, Inc.
Original Sheet No. 14

MISSOURI PUBLIC SERVICE COMMISSION TARIFF NO. ﬁﬁr? PRV R A
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SECTION I RULES AND REGULATIONS (Continued) OCT 24 1996

MISSOURI
Public Sarvice Commission
11. Reconnection Fee for Service Disconnected for Non-payment

11.1 If a customer’s service is disconnected for non-
payment of a sum due, a one time charge of twenty five
dollars ($25.00), to reestablish service, will be charged
to the customer.

CANCELIFR

AUG 17 2004
., T\D'Zool“ﬂ
~ublic Service Commission
MiISSOURI

ISSUED: OCTOBER 24, 1996 EFFECTIVE: December 8, 1996
HlEn
BY: Gene Elmore, President LLiivd
Five Star Teleccom, Inc.
624 S Grand Ave. Suite 302 DEC § 1SS
Los Angeles, CA 90017 Q7 -
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Five star Telecom, Inc. LEen
original Sheet No.™1%"

MISSOURI PUBLIC SERVICE COMMISSION TARIFF NO. 1 0CT 24 1536
EHSSOURE
SECTION II - TECHNICAL TERMS AND DEFINITIONS."s Ssrvice Commission
1. Account Number A numerical code, one or more of whiech is
assigned to each Customer to enable each Customer to access
the Company’s service. Account Numbers are used by the
Company both to prevent unauthorized access and to identify
the Customer for billing purposes.

2. Application for Service A standard order form which includes
all pertinent billing, technical, and other description
information which will enable Company to provide
telecommunications services.

3. Authorized User A person, firm, corporation or other entity
authorized by Company or Customer to receive or send
communications.

4, BOC Bell OQperating Company

5. Called Station Denotes the terminating point of a call (i.e.,
the callied teiephone number).

6. Calling Card A billing arrangement by which the charge for a
call may be billed to a Company-issued calling card number.

7. Carrier Recognized Holidays Company recognizes the following
holidays: New Year’s Day, July 4th, Thanksgiving Day, and
Christmas Day. The rate applicable for these holidays would be
evening rates unless lower rates would normally apply.

8. Commission The Missouri Public Service Commission

9. Company FIVE STAR TELECOM, INC. or FIVE sTaR  GANCE!N ED

AUG 17 2001

L‘j TD"ROG.?'!?
Fublic Service Commiasion
MISSOURI

ISSUED: OCTOBER 24, 1996 EFFECTIVE: December 8, 1996

BY: Gene Elmore, President
Five Star Telececm, Inc.
624 S Grand Ave. Suite 302 .
~
Los Angeles, CA 90017 DEC 8 1356
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Five Star Telecon, Inc.
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original Sheet No. 16
0CT 24 1996
MISSOURI PUBLIC SERVICE COMMISSION TARIFF NO.
MISSCURI

SECTION IT - TECHNICAL TERMS AND DEFINITIONS (Contindedy ViLe WOMMISsion

10. Company Services All intrastate services are available on a
full time basis twenty four (24) hours a day, seven days per
week.

11. Customer The person, firm, partnership, corporation, or other
entity which subscribes, orders or uses services amnd is
responsible for the payment of charges and compliance with
tariff requlations.

12, Customer Calling Card Station The payment arrangement which
enables the end user to bill calls to an authorized company
calling card.

13. DS-1 A high digital communications service with a
transmission rate of 1.544 million bits per second, or the
equivalent of 24-voice channels transmitting at 64 thousand
bits per second each.

14. Dedicated Access A special access line from customer premise
to the Local Exchange Company.

15. End User Any perseon, firm, partnership, corporation, or other
entity whose furnished telecommunications services are under
the provisions and requlations of Company’s tariff,.

16. FGB Access Feature Group B Access. 950-XXXX dialing
procedures.

17. FGD Access Feature Group D Access. 10XXX one plus dialing

procedures.
CANCELLED
AUG 17 2001
- T{D—RO 02-19
-ublic Service Gommiasion
ISSUED: QOCTOBER 24, 1996 EFFECTIVE: December 8, 1996
BY: Gene Elmore, President [Erriam
Five Star Telecom, Inc. MNESD)
624 S Grand Ave. Suite 302 - e
Los Angeles, CA 90017 CEC 8§ 120
87-166
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Five Star Telecom, Inc. ? PRIV &EE
Original Sheet No. rvd-

. ' MISSOURI PUBLIC SERVICE COMMISSION TARTFF No. 1 0CT 24 1996

MISSCURI
=uclic Sarvice Commissiorn
SECTION II ~ TECHNICAL TERMS AND DEFINITIONS (Continued)

18. Fixed Discount A pricing concept which rewards large users
regardless of their specific usage amount.

19. Installation The connection of a circuit, dedicated access
line, or port for new or additional service.

20. Intrastate Call Any call which originates and terminates
within the state of Missouri.

21. Interstate Call Any call whidh originates within the state
of Missouri and terminates outside of the state.

22. LATA Local Access Transport Area

23. Local Exchange carrier A company which furnishes exchange
. telephone services.

24. Processing Fee A fee which Company may charge a Customer on
a one-time basis te cover the cost of processing the
Customer’s initial service application.

25. Rate Center A geographic location from which the vertical and
horizontal coordinates are used in calculatien of airline
mileage.

26. Rate Periods For all purposes of this tariff, the following
rate period definitions shall apply:

DAY 8AM to SPM* Monday through Friday QANCF”FW
EVENING 5PM to 11PM* Monday through Friday
NIGHT 11PM to 8AM* all days AUG 17 2001
All days Saturday and Sunday T0-200
* To but not inclusive behéLJﬂHU}LOF;szon
MISSOURI
ISSUED: OCTOBER 24, 1996 EFFECTIVE: December 8, 1996
. BY: Gene Elmore, President “LE [0

Five Star Telecom, Inc.
624 S Grand Ave. Suite 302 nee g 1995
Los Angeles, CA 90017 9 7 16 5
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Five Star Telecom, Inc.
Original Sheet No. 18')) &€ E M}, [f @
b |

MISSOURI PUBLIC SERVICE COMMISSION TARIFF NO. 1
. OCT 24 1996

AHSSCGURI
SECTION II ~ TECHNICAL TERMS AND DEFINITIONS (Continuedihic 8arvice Commission

27. Special aAccess A special access line from customer premise to
Local Exchange Compahy.

28. Station 2any location from which long distance calls may be
placed or received.

29. Subscriber Same definition as Customer

30. Travel Card A service available to Company subscribers
enabling subscribers to access Company’s network while in or
away from their calling area. The security of the Travel card
is the responsibility of the customer. Customer is
responsible for all calls made using their Travel card.

31. Volume Discount A pricing concept which rewards volume users.

CANCELLFN

AUG 17 2001

Ty TD~-2C002~t5
vublic Service Cominiasion
MISSOURI

ISSUED: OCTOBER 24, 1996 EFFECTIVE: December 8, 1996

BY: Gene Elmore, President EIHRELD)
Five Star Telecom, Inc.
624 8 Grand Ave. Suite 302 ’
Los Angeles, CA 90017
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Five Star Telecom, Inc.
Ooriginal Sheet No. 19

. MISSOURI PUBLIC SERVICE COMMISSION TARIFF NO. 1

RECELVED

0CT 24 19%%

1. General Description of Service MISSCURI
Pubtic 8srvica Commission
1.1 For purpose of this tariff, the service provided by
Company is the switched resale of interLATA and intralATAa,
long distance telecommunications services, using services
of other certified carriers, certified to operate in the
state of Missouri.

SECTION III - DESCRIPTION OF SERVICE

1.2 Company coffers its services subject to the provisions of
this tariff.

1.3 Company’s services are offered to customer on a monthly
basis.

1.4 Company’s services are offered to customers twenty-four
. (24) hours per day, seven (7) days per week.

1.5 All service shall remain in effect for a minimum of
thirty (30) days.

1.6 Company offers its services subject to the availability
of the necessary facilities and/or equipment. Company reserves
the right to refuse to provide service to or from any location
where the necessary facilities andfor equipment are not

available.
CANCFl1Fn
AUG 17 2001
TH-200 2 ~-19
rubhc Service Commission
MISSOURI
ISSUED: OCTORBER 24, 1996 EFFECTIVE: December 8, 1996
e f] -
. BY: Gene Elmore, President SRRUNEL 1Y
Five sStar Telecom, Inc.
624 S Grand Ave. Suite 302 REC 8 1996
Los Angeles, CA 90017 9 7 - 16 6
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Five Star Telecom, Inc.
Original Sheet No. 20

. MISSOURI PUBLIC SERVICE COMMISSION TARIFF NO, 1 Q %g E 5 w E @
SECTION III - DESCRIPTION OF SERVICE (Continued) OCT 54 1998
2. Calculation of Charges and Distance MISSGURI

Pugtic 8arvice Commission
2.1 Usage charges are based on the actual usage of Company’s
leased facilities.

2.2 Charges for Company’s services are based on the distance
and duration of the call, monthly usage, and the rate period
(Day, Evening, Night/Weekend) when the call is placed.

2.3 Usage charges for all mileage sensitive products are
based on the airline distance between rate centers associated
with the originating and terminating points of the call. For
the purpose of determining airline mileage, wvertical and
horizontal grid lines have been established across the United
States and Canada. The spacing between horizontal grid lines
represents a distance of one coordinate unit. This unit is
the square root of 0.1, expressed in statute miles. A

. vertical (V) and a horizontal (H) coordinate is computed for
each local exchange company primary serving office or
servicing office for determining airline mileage, at a
particular intersection of an established vertical grid line
with an established horizontal gqrid 1line. The distance
between any two primary serving offices is the airline mileage
which is computed as follows:

2 2
FORMULA: [(V) - (V2)] + [(H1l) - (H2)]
10
CANCEII Fn
AUG 17 2001

gy [D-2003-19
FuhﬂGS%ﬁmnkcggmmaumu

ISSUED: OCTOBER 24, 1996 ' EFFECTIVE: December 8, 1996
. BY: Gene Elmore, President S0rary
. L&Aﬂﬁb
Five Star Telecom, Inc.
624 S Grand Ave. Suite 302 - e
QCC 3 1o
Los Angeles, CA 90017
-16%
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Five star Telecom, Inc.
Original Sheet No. 21
MISSOURI PUBLIC SERVICE COMMISSION TARIFF NO. 1
 RECEIVED
SECTION IXII - DESCRIPTION QF SERVICE (Continued)
. . OCT 24 199%
3. Service Offerings
MISSCURI
E t ¥ H
3.1 Minimum Call Completion Rate Pubfic Sarvica Comrmission
A customer can expect a call completion rate (98%)
(number of calls completed/number of calls attempted) of
not less than 98% during peak use periods for all FGD
services (7”1+” dialing).
3.2 SBervice Offerings
3.2.1 Star I
Star I is a flat rate, direct access, inter/intrastate
service designated for the customer with less than $2000
of monthly long distance usage.
3.2.2 Star II
= Star II is a dial-up service designated for the small
0____% customer with no premise facilities whose service is
- 2 gained through equal access by picking Five Star Telecom,
S W r{‘-‘-.._ Inc.’s as their long distance carrier.
~ 9 Sl
T3
-
— a9 3.2.3 StarWATS
7]
w O 34
.?; L g;ﬁ StarWATS is a direct access, usage sensitive WATS
- offering requiring a dedicated access line for the
§ customer to use this service. This is an outbound
g service only; no incoming calls will terminate over the
dedicated lines use for this service.
ISSUED: OCTOBER 24, 1996 EFFECTIVE: December 8, 1996
BY: Gene Elmore, President EEULE@
Five Star Telecom, Inc.
624 S8 Grand Ave. Suite 302 o AaA
DEC § 18t
Los Angeles, CA 90017
97-166
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Five sStar Telecom, Inc.
Original sSheet No. 22

. MISSOURI PUBLIC SERVICE COMMISSION TARIFF NO. 1
RECEIVED
SECTION 3 - DESCRIPTION OF SERVICE 0CT 24 1995
3.2.4 Star 800 MISSCGURI

Public Ssrvice Commission

Star 800 service is a direct access, incoming only, usage
sensitive WATS offering requiring a dedicated access line for
use. This is a service whereby a customer can be billed at
reduced rates for calls to his premises.

3.2.5 Star 800 Plus

Star 800 Plus is a 800 service provided to customers by use of
their existing long distance phone service without any other
equipment or dedicated service.

3.2.6 Star I Travel Service

. This service allow the customer to call an 800 access number
and authorization code to gain access to The Company’s network
from anywhere in the Continental United States.

CANCE! 1 Py
AVG 17 2001
- TD- 2002 -9
cublic Sa rv.u,(,
H DF’H
ISSUED: OCTOBER 24, 1996 BEFFECTIVE: December 8, 19896
. L3P T3S
. BY: Gene Elmore, President SR URESR Y
Five Star Telecom, Inc.
624 S Grand Ave. Suite 302 D.’-’C 8 199
Los Angeles, CA 96017 _1 6 6
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Five Star Telecom, Inc.
. original Sheet No. 23

" MISSOURI PUBLIC SERVICE COMMISSION TARIFF NO. 1

RECEIVED
SECTION 4 - RATES OCT 24 1996
MISSCURI
4.1 Star T Public Service Commission
First Add’1
Min. Min.
$.19 $.19

Monthly minimum usage: $2,000
Installation Fee: none
Monthly recurring charge: none

' Calls are rounded to the next higher 1/10 minute for billing
purpeses.

4.2 Star II

First Add-rl
Hin. min. CANCEN ED
$ » 2 4] s - 2 0
‘ AUG 17 2001
Installation Fee: none - T D-2002-)9
UG LG vive Lommussion
Monthly recurring charge: none MISSOURI

Calls are rounded to the next higher 1/10 minute.

ISSUED: OQOCTOBER 24, 1996 EFFECTIVE: December 8, 1996
. BY: Gene Elmore, President wILED
Five Star Telecom, Inc.
624 S Grand Ave. Suite 302 DEC 8 1996
Los Angeles, CA 90017 97-1606



Five Star Telecom, Inc.
. Original Sheet No. 24

MISSOURI PUBLIC SERVICE COMMISSION TARIFF NO. 1

SECTION 4 - RATES ﬁEffEVE@
4.3 sStarwars OCT 24 1996
MISSCUR!
2utlic Service Commission
First Add’1l
Min. Day Min. Day
.15 .15
First aAdad’l
Min. Night Min. Night
.14 .14
Rates are per minute.
.' Installation Charge: $250 plus dedicated line(s).

Monthly Recurring Charge: $5.00
Calls are rounded to the next higher 1/10 minute.

4.4 Star 800

First Add‘l
Min. Day Min. Day
CANGEL T ER
$.15 .15
First Add’1 AUG 17 2001
irs
. . , . . "TD 2002- 19
Min. Night Min. Night iic Se
1) lc Quft’iub uorni.u...mun
SOURI
$.14 $.14
ISSUED: OCTOBER 24, 1996 EFFECTIVE: December 8, 1996
LY
.‘ BY: Gene Elmore, President ?&LQ@
Five Star Telecom, Inc.
624 S Grand Ave. Suite 302 neC 8 19%%
Los Angeles, CA 90017 9 7-166
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Five Star Telecom, Inc.
Ooriginal Sheet No. 25

MISSOURI PUBLIC SERVICE COMMISSION TARIFF NO, 1

SECTION 4 - RATES QE{E!VED
4.5 Star Travel Service ocT 24 1996
$ .50 Surcharge per call MISSCURI
$ .20 minute flat rate Public Service Commussion

4.6 Star 800 Plus

8 .20 min. flat rate
$5.00 monthly minimum charge

4.7 Special Promotions

The company will, from time to time, offer special promotions
to its customers waiving certain charges. These promotions

.‘ will be approved by the MPSC with specific starting and
ending dates and under no circumstances run for longer than %0
days in any 12 month period.

4.8 Directory Assistance

$.55 per call Interstate Requests

CANCEN) EN

AUG 17 2001

TD-2002-19
< OIC Be s Lomiiission
MISSOUR!

A

ISSUED: OCTOBER 24, 1996 EFFECTIVE: December 8, 1996
.f BY: Gene Elmore, President @@&E@
Five Star Telecom, Inc.
624 S Grand Ave. Suite 302 DEC § 1995

Los Angeles, CA 90017

97-166
W0 PUBLICSERVIGE COMM:



Five star Telecom, Inc.
Ooriginal Bheet No. 26

. MISSOURI PUBLIC SERVICE COMMISSION TARIFF NO. ll
SECTION 4 - RATES
LA RECEIVED
4,9 Special Rates For The Handicapped 0CT 24 1396
MISSCURI
4.9.1 Directory Assistance Pupiic Service Commission

There shall be no charge for up to fifty calls per
billing cyecle from lines or trunks serving individuals
with disabilities. The Company shall charge the

prevailing tariff rates for every call in excess of 50
within a billing cycle.

4.9.2 Hearing and Speech Impaired Persons

Intrastate toll message rates for TDD users shall be
evening rates for daytime c¢calls and night rates for

.‘ evening and night calls.
)
CANCENY By
AUG 17 2001
’ (‘T/},;ooz-;j
UOHC OTIVICE LOfiiays
; asiu]
MISSOURI :
ISSUED: OCTOBER 24, 1996 EFFECTIVE: December 8, 1996
BY: Gene Elmore, President
Five Star Telecom, Inc. F
. €24 S Grand Ave. Suite 302 EE‘E@

Los Angeles, CA 90017

LzC 8 1996

| 97-166
; V0. PUBLICSERVICE COMAS



