Steelville Telephone Exchange, Inc.
Steelville, Missouri
PSC Mo. No. 3
1% Revised Sheet A
Cancels Original Sheet A

GENERAL AND LOCAL EXCHANGE TARIFF

The following statutory and rule provisions have been waived for purposes of offering M
telecommunications services as set forth herein as they have been waived pursuant to §392.420. ™
A Statutes
392.210.2 Accounting Requirements (System of Accounts) (N)
392.240.1 Reasonableness of Ratss (N)
392.270 Accounting Requirements (Valuation of Property) (N)
392.280 Accounting Requirements (Depreciation/Accounts) (M
392.290 Issuance of Stocks, Bonds and Other Indebtedness M
392.300 Transfer of Property and Ownership of Stock ()
392.310 Approval of Issuance of Stocks, Bonds and Other Indebtedness (M
392.320 Certificate of Approval for Dividends (T)
392.330 Accounting for Disposition of Proceeds (T)
392.340 Company Reorganization (M)
Date of Issue: April 18, 2013 Effective: June 1, 2013
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Steelville Telephone Exchange, Inc.
Steelville, Missouri

PSC Mo. No. 3
Original Sheet No. B

GENERAL AND LOCAL EXCHANGE TARIFF

B. Rules

4 CSR 240-3.520 Applications to Sell or Transfer Assets

4 CSR 240-3.525 Applications to Merge or Consolidate

4 CSR 240-3.530 Applications to Issue Stocks, Obtain Loans

4 CSR 240-3.535 Applications to Acquire Stock

4 CSR 240-3.545(8)(C) Listing of Waivers in Tariff

4 CSR 240-3.550 Telco Records and Reports (except (5)(B), (D) and (E))
4 CSR 240-3.555 Residential Customer Inquiries

4 CSR 240-3.560 Procedure for Ceasing Operations

4 CSR 240-10.020 Depreciation Records

4 CSR 240-30.020 Residential Telephone Underground Systems

4 CSR 240-30.040 Uniform System of Accounts

4 CSR 240-32.010 General Provisions

4 CSR 240-32.040 Metering, Inspections and Tests

4 CSR 240-32.050 Customer Services

4 CSR 240-32.060 Engineering and Maintenance

4 CSR 240-32.070 Quality of Service

4 CSR 240-32.080 Service Objectives and Surveillance Levels

4 CSR 240-32.090 Connection of Equipment and Inside Wiring

4 CSR 240-32.100 Provision of Basic Local and Interexchange Services
4 CSR 240-32.130-170 Prepaid Calling Cards (except 32.140 and 32.150(1))
4 CSR 240-32.180-190 Caller ID Blocking Requirements

4 CSR 240-33.010 Service and Billing Practice General Provisions

4 CSR 240-33.040 Billing and Payment Standards

4 CSR 240-33.045 Clear Identification and Placement of Charges on Bills
4 CSR 240-33.050 Deposits

4 CSR 240-33.060 Residential Customer Inquiries

4 CSR 240-33.070 Discontinuance of Service

4 CSR 240-33.080 Disputes by Residential Customers

4 CSR 240-33.090 Settlement Agreements with Residential Customers
4 CSR 240-33.130 Operator Service Requirements

4 CSR 240-33.140 Payphone Requirements (except (2))

4 CSR 240-33.150 "Anti-Slamming” Requirements

4 CSR 240-33.160 Customer Proprietary Network Information

Date of Issue: April 18, 2013 Effective: June 1, 2013

Don Santhuff, General Manager
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Steelville Telephone Exchange, Inc. PSC Mo. No. 3
Steelville, Missouri 9™ Revised Sheet No. 1
Cancels 8" Revised Sheet No. 1

GENERAL EXCHANGE TARIFF

LOCAL EXCHANGE TARIFF

General:

Unless otherwise specified, the charges quoted in this tariff are for the period of one month and entitle the
subscriber to service and messages to all stations in the local calling area. The local calling area of the Company
includes calling between the following exchanges: Steelville, Huzzah, Cherryviile and Viburnum.

Rate
. . @
Residence single party $14.00
Business single party $18.00 W
Any license, occupational, franchise or similar charge levied by municipal or taxing authority is to be added to the
above rates and shown as a separate item on the subscribers bill.
Residence and Business Single Party Local Service includes the following custom calling services and CLASS )

Features at no additional charge: Call Waiting, Call Forwarding, Automatic Recall and Calling Number Delivery. ™)

Issued: April 18, 2013 Don Santhuff Effective: June 1, 2013
Steelville Telephone Exchange, Inc.
P.O. Box 370
Steelville, MO 65565




Steelville Telephone Exchange, Inc. PSC Mo. No. 3
Steelville, Missouri 2nd Revised Sheet No. 43.3

Cancels 1% Revised Sheet No. 43.3
All Exchanges

GENERAL RULES AND REGULATIONS

Payphone Service (Cont'd)

G. Rates and Charges

1.

Exchange Access Line

Description Monthly Rate NRC
Instrument Implemented

Service, 2-Way Service $18.00

Instrument Implemented

Service, 1-Way Service $ 18.00

CO Implemented Coin Line $18.00

2. Features and Functions Monthly Rate NRC
Answer Supervision $0.83
Coin Collection and Return $1.38
Special Number Assignment $5.00
Selective Class of Call Screening $2.00

3. Hold for Future Use

4, A "local message” from Customer Provided Payphone Service served by a given
exchange, is a completed local call originating at such service and terminating at any
service which may be called without a toll charge.

5. Installation Charges, as specified elsewhere in this Tariff, apply in addition to other
charges specified for CO Implemented Coin Line or Instrument Implemented Payphone
Service.

6. Where Custom Calling Service is desired, the charges as specified in the appropriate
Sections of this Tariff are applicable for Instrument Implemented Payphone Service.

7. Rates and Charges contemplate a normal business exchange access line service
installation.

Issued: April 18, 2013 Effective: June 1, 2013

Don Santhuff, General Manager
P.O. Box 370
Steelville, Missouri
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Steelville Telephone Exchange, Inc.
Steelville, Missouri

PSC Mo. No. 3
2™ Revised Sheet No. 77
Cancels 1* Revised Sheet No. 77

GENERAL EXCHANGE SERVICE TARIFFS

the company will re-establish the most current forwarded telephone number destination shown in
its records. Feature activation and deactivation is the responsibility of the customer.

b. A variable operation, which provides for customer establishment and change of the forwarded
number destination. The customer is also responsible for feature activation and deactivation as
well as re-establishing the forwarded telephone number destination upon interruption of “variable”

Call Forwarding Service.

NOTE: The grade of transmission on three way calling and call forwarding may vary depending on the
distance and routing necessary to complete the call. End to end transmission is not puaranteed.

B. Rates

The following rates apply in addition to other rates and charges applicable to the associated individual

central office access lines,

1. When provided individually, each feature, per line equipped. Monthly Rate
Feature, per line equipped.
a. Call Waiting Nc
b. Speed Calling
8 number $1.50
30 number $3.00
c. Three-Way Calling $3.00
d. Call Forwarding Nt

(DResidence and Business Single Party Local Service includes the following custom calling services and CLASS
features at no additional charge: Call Waiting, Call Forwarding, Automatic Recall and Calling Number Delivery.

Issued: April 18, 2013

Don Santhuff Effective: June 1, 2013

Steelville Telephone Exchange, Inc.

P.O. Box 370
Steelville, MO 65565
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Steelville Telephone Exchangs, Inc. PSC Mo. No. 3
Steelville, Missouri 2nd Revised Sheet No. 85
Cancels 1% Revised Sheet No. 85
All Exchanges

GENERAL EXCHANGE TARIFF

G. Rates and Charges

The rates and charges contained hersin are in addition to all other appiicable rates and charges
located in other parts of this tariff.

1. Exchange Access Line
Monthly Rate Charge
Customer-Owned Pay Telephone $ 18.00 $20.00 9]
2-Way Service
I
Customer-Owned Pay Telephone $18.00 $ 20.00 0
1-Way Service
Selective Class of Call $200 $ 20.00
Screening

Selective Class of Call Screening is required on all Customer-Owned Pay Telephone
Access lines served from offices equipped to provide Selective Class of Call Screening.

Issued: April 18, 2013 Effective: June 1, 2013
' Don Santhuff, General Manager
P.O. Box 370
Steelville, Missouri




Steelville Telephone Exchange, Inc.

Steelville, Missouri

PSC Mo. No. 3
3" Revised Sheet No. 128
Cancels 2nd Revised Sheet No., 128

All Exchanges
GENERAL EXCHANGE TARIEF
D. Monthly Rates
Monthly Rate for Monthly Rate for
CLASS FEATURES Residence & Business CENTREX Customer
Automatic Call Back $3.00 $0.75
Automatic Recall No Charge(*2) $0.75
Customer QOriginated Trace No Charge(*1) No Charge(*1)
Distinctive Ringing/Call Waiting $3.50 $0.80
Selective Call Acceptance $3.50 $0.80
Selective Call Forwarding $3.50 $0.80
Selective Call Regjection $3.50 $0.80
Unidentified Call Rejection $3.00 $0.75
*] The Telephone Company reserves the right to limit the time period during which Customer Originated

Trace service is provided and/or the number of telephone calls that are traced for any customer. In case of
special requests from law enforcement or other duly empowered public officials, the Telephone Company
will make its equipment services available at no cost and in keeping with the terms and specifications of
any and all applicable federal, state, county or local regulations governing such services or activities.

*2 Residence and Business Single Party Local Service includes the following custom calling services and
CLASS features at no additional charge: Call Waiting, Call Forwarding, Automatic Recall and Calling

Number Delivery.

Issued: April 18, 2013

Effective: June 1, 2013

Don Santhuff

Steelville Telephone Exchange, Inc.

P.O. Box 370

Steelville, MO 65565
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PSC Mo. No. 3

2" Revised Sheet No. 131

Cancels 1* Revised Sheet No. 131

Steslville Telephone Exchange, Inc. All Exchanges
Steelville, Missouri

GENERAL EXCHANGE TARIFF
C. Monthly Rates
Monthly Rate for Monthly Rate for
CLASS Features Residence or Business CENTREX Customer
Calling Number Delivery'” No Charge $1.50 R)
Calling Number Delivery No Charge No Charge
Blocking-Per Call
Or Per-Line
Call Waiting Plus No Chargs $0.50 (R)
'Residence and Business Single Party Local Service includes the following custom calling services and (N)
CLASS features at no additional charge: Call Waiting, Call Forwarding, Automatic Recall and Calling (N)
Number Delivery.
Issued: April 18, 2013 Effective; June 1, 2013
Don Santhuff, General Manager
P.O. Box 370

Steelville, Missouri




