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LARGE VOLUME SERVICE
LV

AVAILABLE

At points on the Company's existing distribution facilities located in the
communities specified in the Index.

APPLICABLE

To natural gas service supplied to commercial and industrial customers whose
natural gas requirements at a single address or location the Company expects will
exceed 15,000 Ccf in any one month of a 12-month billing period. Service to such
customers shall be subject to a contract belween the customer and the Company,
in the form of Sheet Nos., 50 through 53, as applicable, unless otherwise
authorized by state law.

Customers receiving service under this schedule whose maximum monthly
requirement at a single address or location has exceeded 15,000 Ccf during the
most recent 12 month period ended February, or the Company expects will exceed
15,000 Ccf in the following contract year will retain their eligibility for this rate for
the foliowing contract year beginning November 1. Any customer failing to meet
this requirement shall become ineligible for this rate at the end of the current
contract year and will be served under the applicable rate schedule for such
reduced requirement until such time as the customer may re-qualify for service
hereunder in accordance with the above paragraph.

For purposes of this schedule, a single address or location is defined as the
customer's contiguous premises, including streets, alleys and other rights of way,
within an area completely surrounded by property owned by others.

When more than one meter is set at a single address or location for the
customer's convenience, an LVS customer charge shall be assessed for each of
the first two meters. For each such remaining installed meter, the Fixed Monthly
Charge will be $250.04. Gas delivered through all meters set at a single address
or location will be aggregated for the purpose of calculating the monthly sales or
transportation charges.

February 28, 2010
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LARGE VOLUME SERVICE
LV
AVAILABLE

At points on the Company's existing distribution facilities located in the
communities specified in the Index.

APPLICABLE

To natural gas service supplied to commercial and industrial customers whose
natural gas requirements at a single address or location the Company expects will
exceed 15,000 Ccf in any one month of a 12-month billing period. Service to such
customers shall be subject to a contract between the customer and the Company,
in the form of Sheet Nos., 30 through 53, as applicable, unless otherwise
authorized by state law.

Customers receiving service under this schedule whose maximum monthly
requirement at a single address or location has exceeded 15,000 Cof during the
most recent 12 month petiod ended February, or the Company expects will exceed
15,000 Ccf in the following contract year will retain their eligibility for this rate for
the following contract year beginning November 1. Any customer failing to meet
this requirement shall become ineligible for this rate at the end of the current
contract year and will be served under the applicable rate schedule for such
reduced requirement until such time as the customer may re-qualify for service
hereunder in accordance with the above paragraph.

For purposes of this schedule, a single address or location is defined as the

within an area completely surrounded by property owned by others.

When more than one meter is set at a single address or location for the
customer's convenience, an LVS customer charge shall be assessed for each of
the first two meters. For each such remaining instafled meter, the Fixed Monthly
Charge will be $239.67. Gas delivered through all meters set at a single address
or location will be aggregated for the purpose of calculating the monthly sales or
transportation charges.

DATE OF ISSUE March 28 2007 DATE EFFECTIVE _April 28 2007
month day vyear month  day year
April 3, 2007
ISSUED BY: Michael R. Noack Director, Pricing and Reguiatory Affairs

Missouri Gas Energy, Kansas City, MO. 84111

CANCELLED
February 28, 2010
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GR-2009-0355; YG-2010-0500 Flled

Missouri Public

GR'2006'0422 Service Commission

customer's contiguous premises, including streets, alleys and other rights of way, |~



FORM NO. 13

P.S.C. MO. No.1 Third Revised SHEET No. 40
Canceling P.S.C. MO. No. 1 Second Revised SHEET No. 40
Missouri Gas Energy,
a Division of Southern Union Company For. All Missouri Service Areas
LARGE VOLUME SERVICE
LV
AVAILABLE

At points on the Company's existing distribution facilities located in the
communities specified in the Index.

APPLICABLE

To natural gas service supplied to commercial and industrial customers whose
natural gas requirements at a single address or location the Company expects will
exceed 15,000 Ccf in any one month of a 12-month billing period. Service to such
customers shall be subject to a contract between the customer and the Company,
in the form of Sheet Nos. 50 through 53, as applicable, unless otherwise
authorized by state law.

Customers receiving service under this schedule whose maximum monthly
requirement at a single address or location has exceeded 15,000 Ccf during the
most recent 12 month period ended February, or the Company expects will exceed
15,000 Ccf in the following contract year will retain their eligibility for this rate for
the following contract year beginning November 1. Any customer failing to meet
this requirement shall become ineligible for this rate at the end of the current
contract year and will be served under the applicable rate schedule for such
reduced requirement until such time as the customer may re-qualify for service
hereunder in accordance with the above paragraph.

For purposes of this schedule, a single address or location is defined as the
customer's contiguous premises, including streets, alleys and other rights of way,
within an area completely surrounded by property owned by others.

When more than one meter is set at a single address or location for the
customer's convenience, an LVS customer charge shall be assessed for each of
the first two meters, For each such remaining installed meter, the customer
charge will be $204.65. Gas delivered through all meters set at a single address
or location will be aggregated for the purpose of calculating the monthly sales or
transportation charges.

DATE OF ISSUE _ September 24, 2004 DATE EFFECTIVE October 24 2004
month day year month day year
Ocotober 2, 2004
ISSUED BY: Michael R. Noack Director. Pricing and Regulatory Affairs

Missouri Gas Energy, Kansas City, MO. 64111
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AVAILABLE i i
Service Commission

At points on the Company's existing distribution facilities located in the
communities specified in the Index.

APPLICABLE

To natural gas service supplied to commercial and industrial customers whose
natural gas requirements at a single address or location the Company expects will
exceed 15,000 Ccf in any one month of a 12 month billing period. Service to such
customers shall be subject to a contract between the customer and the Company,

in the form of Sheet Nos, 50 through 53, as applicable, unless otherwise
authorized by state law.

Customers receiving service under this schedule whose maximum monthly
requirement at a single address or location has exceeded 15,000 Ccf during the
most recent 12 month period ended February, or the Company expects will exceed
15,000 Ccf in the following contract year will retain their eligibility for this rate for
the following contract year beginning November 1. Any customer failing to meet
this requirement shall become ineligible for this rate at the end of the current
contract year and will be served under the applicable rate schedule for such
reduced requirement until such time as the customer may re-qualify for service
hereunder in accordance with the above paragraph.

For purposes of this schedule, a single address or location is defined as the
customer's contiguous premises, including streets, alleys and other rights of way,
within an area completely surrounded by property owned by others.

When more than one meter is set at a single address or location, as of June 30,
2000, for the customer’s convenience, an LVS customer charge shall be assessed
for each of the first two meters. For each such remaining installed meter,
customer charges will be computed at 50 percent of the LVS customer charge.
Gas delivered through all meters set at a single address or location will be
aggregated for the purpose of calculating the monthly sales or transportation

charges.
DATE OF ISSUE _ July 16, 2001 DATE EFFECTIVE _ Ay
month day vyear month day year
~ AUG 06 2001
ISSUED BY: Robert J. Hack n Al o auiri BYigdResident, Pricing and Regulatory Affairs

Missouri Gas Energy, Kansas City, MO. 64111

FILED AUG 06 2001
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AVAILABLE RECD AUG 2 81398

At points on the Company's existing distribution facilities located in the
communities specified in the Index.

APPLICABLE

To natural gas service supplied to commercial and industrial customers whose
natural gas requirements at a single address or location the Company expects will
exceed 15,000 Ccf in any one month of a 12 month billing period. Service to
such customers shall be subject to a contract between the customer and the
Company, in the form of Sheet Nos, 50 through 53, as applicable, unless
otherwise authorized by state law.

Customers receiving service under this schedule whose maximum monthly
requirement at a single address or location has exceeded 15,000 Ccf during the
most recent 12 month period ended February, or the Company expects will
exceed 15,000 Ccf in the following contract year will retain their eligibility for this
rate for the following contract year beginning November 1. Any customer failing
to meet this requirement shall become ineligible for this rate at the end of the
current contract year and will be served under the applicable rate schedule for
such reduced requirement until such time as the customer may re-qualify for

5 service hereunder in accordance with the above paragraph.
w)
c — Q“g For purposes of this schedule, a single address or location is defined as the
L 8 NE= customer's contiguous premises, including streets, alleys and other rights of way,
- :: Mg% within an area completely surrounded by property owned by others.
S =.\83
=2 o [2'=9 When more than one meter is set at a single address or location for the
=< 2 “&;52 customer's convenience, an LVS customer charge shall be assessed for each of
< .;3 the first two meters. For each such remaining installed meter, customer charges
g will be computed at 50 percent of the LVS customer charge. Gas delivered
? through all meters set at a single address or location will be aggregated for the
‘ purpose of calculating the monthly sales or transportation charges.
DATE OF ISSUE August 28 1998 pate errecTive SRR
month  day year month day year
SEP 02 1398
. ISSUED BY: Charles B. Hermandez Director, Pricing and Regulatory Affairs
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At points on the Company’s existing distribution facilities located in the communities
specified in the Index.

APPLICABLE

To natural gas service supplied to commercial and industrial customers whose natural
gas requirements at a single address or location the Company expects will exceed
1,500 MCF in any one month of a 12 month billing period . Service to such
customers shall be subject to a contract between the customer and the Company, in

the form of Sheet Nos. 50 through 58, as applicable, unless otherwise authorized by
state law.

Customers receiving service under this schedule whose maximum monthly
requirement at a single address or location has exceeded 1,500 MCF during the most
recent 12 month period ended February, or the Company expects will exceed 1,500
MCF in the following contract year will retain their eligibility for this rate for the
following contract year beginning November 1. Any customer failing to meet this
requirement shall become ineligible for this rate at the end of the current contract year
and will be served under the applicable rate schedule for such reduced requirement
until such time as the customer may re-qualify for service hereunder in accordance
with the above paragraph.

For purposes of this schedule, a single address or location is defined as the
customer’s contiguous premises, including streets, alleys and other rights of way,
within an area completely surrounded by property owned by others.

When more than one meter or metering facility is set at a single address or location
for customer’s convenience, a separate customer charge will be applicable for each
meter or metering facility mstalled Mis.
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Each customer meeting the eligibility requirements of this schedule shall give the
Company 12 months written notice before switching from a general saies service
rate schedule to this schedule, unless the customer has paid the Company a charge
designed to reimburse the Company for any costs which have been incurred to
provide sales service to the customer and which cannot be avoided or recouped
through other reasonably available means. Such costs may include interstate
pipeline charges for storage and transportation and higher gas costs because of a
decrease in purchase volumes. Customers must give the Company 12 months
written notice to switch from the transportation service to a general sales service rate
schedule, unless sales gas is otherwise available and the customer has paid the
Company the incremental cost of providing such service in the period prior to when
such notice would have otherwise become effective. Such costs may include
incremental pipeline transportation and storage capacity and higher gas supply
costs.

Compression of natural gas for use as a fuel in vehicular combustion engines — CNG

Applicable to gas service provided under contract to retail distributors for the sole
purpose of compressing natural gas for use as a fuel in vehicular internal
combustion engines.

Service under these schedules shall be through one or more meters at the option of
the Company, provided they are located at the same premise. Service for any end
use of gas other than the compression of natural gas for vehicle use, such as space
heating, water heating, processing or boiler fuel use, is not permitted under these
schedules as provided.

When more than one meter or metering facility is set at a single location for
customer's convenience, a separate customer charge will be applicable for each
meter or metering facility installed.

The service provided under this rate schedule does not include the provision of
compression services or facilities.

February 28, 2010

DATE OF ISSUE February 16, 2010 DATE EFFECTIVE March———18—2010-
month  day year month day year
ISSUED BY: Michael R. Noack Director, Pricing and Requlatory Affairs

Missouri Gas Energy, Kansas City, MO. 64111

CANCELLED FILED
September 1, 2013 . . .
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LARGE VOLUME SERVICE
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Each customer meeting the eligibility requirements of this schedule shall give the
Company 12 months written notice before switching from a general sales service
rate schedule to this schedule, unless the customer has paid the Company a charge
designed to reimburse the Company for any costs which have been incurred to
provide sales service 10 the customer and which cannot be avoided or recouped
through other reasonably available means. Such costs may include interstate
pipeline charges for storage and transportation and higher gas costs because of a
decrease in purchase volumes. Customers must give the Company 12 months
written notice to switch from the transportation service to a general sales service rate
schedule, unless sales gas is otherwise available and the customer has paid the
Company the incremental cost of providing such service in the period prior to when
such notice would have otherwise become effective. Such costs may include
incremental pipeline transportation and storage capacity and higher gas supply costs.

CONTRACT DEMAND OPTION

1. To the extent permitted by the Company's gas sales and transportation agreements,
initial Gontract Demand levels will be accepted at any time and will continue through
October 31 of the current year. Customers receiving service hereunder may elect to
amend their Contract Demand level effective on each November 1 with at least 180
days prior written notice to the Company. Failure by an existing transportation
customer to make a Contract Demand election at the required time shall be sufficient
cause for the Company to extend that existing Contract Demand level for the
following year. Increases in the Contract Demand level may be made only with
approval of the Company which shall not be withheld if (1) the net change by all
customers eligible to specify Contract Demand levels results in a decreased
requirement for such gas large enough to accommodate the requested increase or
(2) the net change results in an increased requirement and the Company is able to
secure a sufficient gas supply and/or transportation capacity of gas to meet such
increased requirements.

DATE OF ISSUE August 28 1998 DATE EFFECTIVE  September 02 1998
month  day vyear month day year
ISSUED BY: Charles B. Hernandez Director, Pricing and Regulatory Affairs

Missouri Gas Energy, Kansas City, MO. 64111

CANCELLED
February 28, 2010 F’LED
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Pablic Service Commissig

Each customer meeting the eligibility requirements of this schedule shall elect
one service option; Sales or Transportation Service. Customers must give the
Company 12 months written notice before they may switch from sales to
transportation service, unless the customer has paid the Company a charge
designed to reimburse the Company for any costs which have been incurred
to provide sales service to the customer and which cannet be avoided or
recouped through other reasonably available means. Such costs may include
interstate pipeline charges for storage and transportation and higher gas costs
because of a decrease in purchase volumes. Customers must give the
Company 12 months written notice to switch from transportation to sales
service, unless sales gas is otherwise available and the customer has paid the
Company the incremental cost of providing such service in the period prior to
when such notice would have otherwise become effective. Such costs may
include incremental pipeline transportation and storage capacity and higher

I ts. Milnpaur] | Su
gas supply costs Servialt Gerarmiesion

CANG SEP 71998

n
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Sales Service, whereby the bill for each billing teriod shall be the sum of
the Customer Charge and the Sales Charge. Service hereunder is subject
to the Purchase Gas Cost Adjustment (PGA) schedule, the Tax
Adjustment (TA) schedule and other provisions as hereinafter described.

Sales Service

Transportation Service

Transportation Service, whereby the bill for each billing peried shall be the
sum of the Customer Charge, the Transportation Charge, the Demand
Charge, and the Sales Charge, if applicable. Service hereunder is subject
to the Purchased Gas Cost Adjustment (PGA)} schedule, the Tax
Adjustment (TA) schedule and other provisions as hereinafter described.

DATE OF ISSUE _October 27,

ISSUED BY

EILED
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Each customer meeting the eligibility requirements of this §,ﬁ%§¢¢”‘§ﬂ’gﬁf%%%?ﬁgﬁgd?’

service option; Sales or Transportation Service. Customers t'give pany
12 months written notice before they may switch from sales to transportation service,
unless the customer has paid the Company a charge designed to reimburse the
Company for any costs which have been incurred to provide sales service to the
customer and which cannot be avoided or recouped through other reasonably
available means. Such costs may include interstate pipeline charges for storage and
transportation and higher gas costs because of a decrease in purchase volumes.
Customers must give the Company 12 months written notice to switch from
transportation to sales service, unless sales gas is otherwise available and the
customer has paid the Company the incremental cost of providing such service in the
period prior to when such notice would have otherwise become effective. Such costs
may include incremental pipeline transportation and storage capacity and higher gas
supply costs. For a period of six months after the effective date of October 15,
1993, the 12 month notice requirement will be waived.

NET MONTHLY 8ILL
Sales Service
Sales Service, whereby the bill for each billing period shall be the sum of the
Customer Charge and the Sales Charge. Service hereunder is subject to the
Purchase Gas Cost Adjustment (PGA) schedule, the Tax Adjustment (TA}

schedule and other provisions as hereinafter described.

Trans ion Servi

Transportation Service, whereby the bill for each billing period shall be the sum
of the Customer Charge, the Transportation Charge, the Demand Charge, and the

Sales Charge, if applicable. Service hms subject to the Purchased Gas
Cost Adjustment (PGA) schedulecm stment (TA) scheduFltEE\er
provisions as hereinafter described.
NOV 26 1395 E48 _ ]41894
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LARGE VOLUME SERVICE
LV

CONTRACT DEMAND OPTION

1. To the extent permitted by the Company's gas sales and transportation agreements,
initial Contract Demand levels will be accepted at any time and will continue through
October 31 of the current year. Customers receiving service hereunder may elect to
amend their Contract Demand level effective on each November 1 with at least 180
days prior written notice to the Company. Failure by an existing transportation
customer to make a Contract Demand election at the required time shall be sufficient
cause for the Company to extend that existing Contract Demand level for the
following year. Increases in the Contract Demand level may be made only with
approval of the Company which shall not be withheld if (1) the net change by all
customers eligible to specify Contract Demand levels results in a decreased
requirement for such gas large enough to accommodate the requested increase or
(2) the net change results in an increased requirement and the Company is able to
secure a sufficient gas supply and/or transportation capacity of gas to meet such
increased requirements.

If the Company is unable to secure a sufficient gas supply and/or transportation
capacity for this purpose, the added gas supply and/or transportation capacity, if any,
will be allocated among the customers requesting an increase in their Contract
Demand level based on the proporticn each customer's requested increase bears to
the total increase requested by all customers.

2. The Company shall be bound only to provide natural gas to satisfy the customer's
Contract Demand level to the extent a supply of natural gas is available in gquantities
sufficient to provide such gas without jeopardizing service to higher priority customers
according to the Company's priority of service schedule contained in its General
Terms and Conditions and the Company shall not be liable for loss or damage to the
customer in the event of curtailment of gas supply. In such event, the Company may
require the customer to curtail its usage below its Contract Demand. In the event that
the customer, after such notice, fails to conform its usage to the level specified by the
Company, it shall be liable for all applicable Unauthorized Use Charges as set forth in
the Transportation Provisions (TRPR) schedule. The customer shall be responsible
for establishing and maintaining alternate fuel burning facilities adequate, in the
customer's sole judgment, to prevent loss or damage to the customer in the event of
curtailment of gas supply.

February 28, 2010
DATE OF ISSUE February 16, 2010 DATE EFFECTIVE March——18—2010
month day year month day year

ISSUED BY: Michae! R. Noack Director, Pricing and Requiatory Affairs
Missouri Gas Energy, Kansas City, MO. 64111

CANCELLED FILED
September 1, 2013 . . .
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If the Company is unable to secure a sufficient gas supply and/or transportation
capacity for this purpose, the added gas supply and/or transportation capacity, if any,
will be allocated among the customers requesting an increase in their Contract
Demand level based on the proportion each customer's requested increase bears to
the total increase requested by all customers.

2. The Company shall be bound only to provide natural gas to satisfy the customer's
Contract Demand level to the extent a supply of natural gas is available in quantities
sufficient to provide such gas without jeopardizing service to higher priority customers
according to the Company's priority of service schedule contained in its General
Terms and Conditions and the Company shall not be liable for loss or damage to the
customer in the event of curtailment of gas supply. In such event, the Company may
require the customer to curtail its usage below its Contract Demand. In the event that
the customer, after such notice, fails to conform its usage to the level specified by the
Company, it shall be liable for all applicable Unauthorized Use Charges as set forth in
the Transportation Provisions (TRPR) schedule. The customer shall be responsible
for establishing and maintaining alternate fuel burning facilities adequate, in the
customer's sole judgment, to prevent loss or damage to the customer in the event of
curtailment of gas supply.

DATE OF ISSUE August 28 1998 DATE EFFECTIVE  September 02 1998
month  day vyear month day year
ISSUED BY: Charles B. Hernandez Director, Pricing and Regulatory Affairs

Missouri Gas Energy, Kansas City, MO. 64111
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NET MONTHLY BILL

The bill for each billing period shalil be the sum of the Customer Charge, the Delivery
Charge, the Contract Demand Charge, and the EGM Charge. Service hereunder is
subject to the Purchased Gas Cost Adjustment (PGA) schedule, the Tax Adjustment
(TA) schedule and other provisions as hereinafter described.

Rate

Fixed Monthly Charge: $872.12 per month

Volumetric Delivery Charge:

For all gas delivered during the billing months of November through March:

$ 0.05434 per Ccf for the first 30,000 Ccf delivered, plus
$ 0.04265 per Ccf for all additional gas delivered.

For all gas delivered during the billing months of April through October:

$ 0.03437 per Ccf for the first 30,000 Ccf delivered, plus
$ 0.02268 per Ccf for all additional gas delivered.

Contract Demand Charge:  The Contract Demand rate as set forth in the
Purchased Gas Adjustment schedule Sheet 24.3.

Maximum Delivery Charge: The delivery charge as stated above.

Minimum delivery Charge:  The higher of the above rate for zero consumpiion
plus applicable adjustments and surcharges, or the minimum as set forth by
contract, but subject to the Company’s proration rule contained in Section 7.02 of
the Company's General Terms and Conditions. In no event may the minimum
delivery charge be below an amount equivalent to:

Basic service charge plus $0.0005 per Ccf.

February 28, 2010
DATE OF ISSUE February 16, 2010 DATE EFFECTIVE Mareh—318—20640
month day vyear month day year

ISSUED BY: Michael R. Noack Director, Pricing and Regutatory Affairs
Missowri Gas Energy, Kansas City, MO. 64111

CANCELLED FILED
September 1, 2013 Missouri Public
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Service Commission Service Commission
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NET MONTHLY BILL

The bill for each billing period shall be the sum of the Customer Charge, the Delivery
Charge, the Contract Demand Charge, and the EGM Charge. Service hereunder is
subject to the Purchased Gas Cost Adjustment (PGA) schedule, the Tax Adjustment
(TA) schedule and other provisions as hereinafter described.

Rate

Fixed Monthly Charge: $835.95 per month

Volumetric Delivery Charge:

For all gas delivered during the billing months of November through March:

$ 0.05209 per Ccf for the first 30,000 Ccf delivered, plus
$ 0.04088 per Ccf for all additional gas delivered.

For all gas delivered during the billing months of April through October:

$ 0.03294 per Ccf for the first 30,000 Ccf delivered, plus
$ 0.02174 per Ccf for all additional gas delivered.

Contract Demand Charge:  The Contract Demand rate as set forth in the
Purchased Gas Adjustment schedule Sheet 24.3.

Maximum Delivery Charge: The delivery charge as stated above.

Minimum delivery Charge:  The higher of the above rate for zero consumption
plus applicable adjustments and surcharges, or the minimum as set forth by
contract, but subject to the Company’s proration rule contained in Section 7.02 of
the Company’s General Terms and Conditions. In no event may the minimum
delivery charge be below an amount equivalent to:

Basic service charge plus $0.0005 per Ccf.

DATE OF ISSUE March 28, 2007 DATE EFFECTIVE _April 28 2007
month day vyear month day year
April 3, 2007
ISSUED BY: Michael R. Noack Director, Pricing and Requlatory Affairs

Missouri Gas Energy, Kansas City, MO. 64111

CANCELLED
February 28, 2010
Missouri Public Filed
Service Commission Missouri Public
GR-2009-0355; YG-2010-0500 GR—2006—0422 Service Commission
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SIS

Missouri Gas Energy,
a Division of Southern Union Company For: All Missouri Service Areas

LARGE VOLUME SERVICE
LV

NET MONTHLY BILL

The bill for each billing period shall be the sum of the Customer Charge, the
Transportation Charge, the Contract Demand Charge, and the EGM Charge.
Service hereunder is subject to the Purchased Gas Cost Adjustment (PGA)
schedule, the Tax Adjustment (TA) schedule and other provisions as hereinafter
described.

Rate

Customer Charge:  $478.75 per month

Sales or Transportation Charge:

For all gas delivered during the billing months of November through March:

$ 0.05209 per Ccf for the first 30,000 Ccf transported, plus
$ 0.04088 per Ccf for all additional gas transported.

For all gas delivered during the billing months of April through October:

$ 0.03294 per Ccf for the first 30,000 Ccf transported, plus
$ 0.02174 per Ccf for all additional gas transported.

Contract Demand Charge:  The Contract Demand rate as set forth in the
Purchased Gas Adjustment schedule Sheet 24.3.

Maximum Transportation Charge:  The transportation charge as stated above.

Minimum Transportation Charge:  The higher of the above rate for zero
consumption plus applicable adjustments and surcharges, or the minimum as set
forth by contract, but subject to the Company’s proration rule contained in Section
7.02 of the Company's General Terms and Conditions. In no event may the
minimum transportation charge be below an amount equivalent to:

Customer charge plus $0.0005 per Ccf.

DATE OF ISSUE September 24, 2004 DATE EFFECTIVE —Sctober—24—20864-

month da ear month da ear
vy Ocotober 2, 2004

ISSUED BY: Michael R. Noack Director, Pricing and Regulatory Affairs
Missouri Gas Energy, Kansas City, MO. 64111

Cancelled
April 3, 2007 Filed

Missouri Public Missouri Public

Service Commission G R'2004-0209 Service Commission
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i uri Public
Missouri Gas Energy, Misso :

a Division of Southern Union Company For: AI! %issouri‘ Service ﬁieas
LARGE VOLUME SERVICE : !

Lv

Service Lommission
NET MONTHLY BILL

The bill for each billing period shall be the sum of the Customer Charge, the
Transportation Charge, the Contract Demand Charge, and the EGM Charge.
Service hereunder is subject to the Purchased Gas Cost Adjustment (PGA)
schedule, the Tax Adjustment (TA) schedule and other provisions as hereinafter

described. c ANCEU_ED

Rate
0CT 0 2 2004
Customer Charge:  $409.30 per month 61.},’2,
_ ly . -
Sales or Transportation Charge: Public smé%eo%%rfmlssm

For all gas delivered during the billing months of November through March:

$ 0.04468 per Ccf for the first 30,000 Ccf transported, plus
$ 0.03507 per Ccf for all additional gas transported.

For alf gas delivered during the billing months of April through October:

$ 0.02826 per Ccf for the first 30,000 Ccf transported, plus
$ 0.01865 per Ccf for all additional gas transported.

Contract Demand Charge: The Contract Demand rate as set forth in the
Purchased Gas Adjustment schedule Sheet 24.7.

Maximum Transportation Charge: The transportation charge as stated above.

Minimum Transportation Charge:  The higher of the above rate for zero
consumption plus applicable adjustments and surcharges, or the minimum as set
forth by contract, but subject to the Company's proration rule contained in Section
7.02 of the Company’s General Terms and Conditions. In no event may the
minimum transportation charge be below an amount equivalent to:

Customer charge plus $0.0005 per Ccf.

DATE OF ISSUE __July 16, 2001 DATE EFFECTIVE
month  day vyear month

day ear

AUG 0 6 2004
ISSUED BY: Robert J. Hack Migsouri Publige President, Pricing and Regulatory Affairs
Missouri Gas Energy, Kansas City, MO. 64111

FILED AUG 06 2001
01-292

Service Commission
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Missouri Gas Energy,
Divisio s rn Uni r. Mi ri Servi r
LARGE V E SERVICE Missouri Public
LV Service Commission

NET MONTHLY BiL L

The bill for each billing period shall be the sum of the Customer Charge, the
Transportation Charge, the Coniract Demand Charge, and the EGM Charge.
Service hereunder is subject to the Purchased Gas Cost Adjustment (PGA)
schedule, the Tax Adjustment (TA) schedule and other provisions as hereinafter

described.
CANCELLFD
Rate
Customer Charge:  $409.30 per month ijlio 6 2001
o STZRS F2
Sales or Transportation Charge: Fubus bENVice Lormiuasion
MISSOURI

For all gas delivered during the billing months of November through March:

$ 0.04267 per Ccf for the first 30,000 Ccf transported, plus
$ 0.03349 per Ccf for all additional gas transported.

For all gas delivered during the billing months of April through October:

$ 0.02699 per Ccf for the first 30,000 Ccf transported, plus
$ 0.01781 per Ccf for all additional gas transported.

Contract Demand Charge: The Contract Demand rate as set forth in the
Purchased Gas Adjustment schedule Sheet 24.7.

Maximum Transportation Charge:  The transportation charge as stated above.

Minimum Transportation Charge:  The higher of the above rate for zero
consumption plus applicable adjustments and surcharges, or the minimum as set
forth by contract, but subject to the Company's proration rule contained in Section
7.02 of the Company's Genera! Terms and Conditions. In no event may the

minimum transportation charge be below an amount equivalent tof\/li ssouri Publid

RECD OCT 13 2000

Searvice Commissjien

Customer charge plus $0.0005 per Ccf.

DATE OF ISSUE Qctober 13, 2000 DATE EFFECTIVE

ISSUED BY: Robert J. Hack

month day vyear

§-1940
FILECI)S NOV 01 2000

Vice President, Pricing gr?dv Rgg:x‘iﬂ%ggr% Affairs

Missouri Gas Energy, Kansas City, MO. 64111
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. Missouri Gas Energy,
a Division of Southern Union Com For. All Missouri Service Areas
RGE V M VI Missaouri Publi
Lv Searvice Commission
]
NET MONTHLY BILL RECD AUG 2 81998

The bili for each billing period shall be the sum of the Customer Charge, the
Transportation Charge, the Contract Demand Charge, and the EGM Charge.
Service hereunder is subject to the Purchased Gas Cost Adjustment (PGA)
schedule, the Tax Adjustment (TA) schedule and other provisions as hereinafter

described.
Rate CANCELIFD
Customer Charge:  $409.30 per month NOV 01 2000

Sales or Transportation Charge: B,, %mﬂ %l ’
Public Service Comimission

For all gas delivered during the biiling months of November thr:

$ 0.04270 per Ccf for the first 30,000 Ccf transported, pius
. $ 0.03351 per Ccf for all additional gas transported.

For all gas delivered during the billing months of April through October:

$ 0.02701 per Ccf for the first 30,000 Ccf transported, plus
$ 0.01782 per Ccf for all additional gas transported.

Contract Demand Charge: The Contract Demand rate as set forth in the
Purchased Gas Adjustment schedule Sheet 24.7.

Maximum Transportation Charge:  The transportation charge as stated above.

Minimum Transportation Charge:  The higher of the above rate for zero
consumption plus applicable adjustments and surcharges, or the minimum as set
farth by contract, but subject to the Company’s proration rule contained in Section
7.02 of the Company’s General Terms and Conditions. In no eveni may the
minimum transportation charge be below an amount egg%li!@gc%l ri Public

omm:fslcbn '
g8-14
Customer charge plus $0.0005 per Ccf. F"_ED SEP 0 2 1998
DATE OF ISSUE August 28 1998 DATE EFFECTIVE m
month da ear manth da ear
® v SEP 0% 1998
ISSUED BY: Charles B. Hernandez Director, Pricing and Regulatory Affairs

Missouri Gas Energy, Kansas City, MO. 64111
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P.S.C. MO. No.1 Second Revised SHEET No. 42
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Missouri Gas Energy,

a Division of Southern Unjon Company For;_All Missouri Service Areas

Customer Charge:
$409.30 per month

Sales or Transportation Charge:
For all gas delivered during the billing months of November through March:

$0.3742 MCF for the first 3,000 MCF sold or transported, plus
$0.2937 MCF for all additional gas sold or transported.

For all gas delivered during the billing months of April through October:

$0.2367 MCF for the first 3,000 MCF soid or transported, plus ‘
$0.1562 MCF for all additional gas sold or fransported.

The transportation charge as stated above. GANQ Sgp Q 2 1998

i1 ¢
Minimum Transportation Charge:; 2)

The higher of the above rate for zero consumption plus applicable
adjustments and surcharges, or the minimum as set forth by contract, but
subject to the Company's proration rule contained in Section 7.02 of the
Company's General Terms and Conditions. In no event may the minimum
transportation charge be below an amount equivalent to:

Ml !
Maximum Transportation Charge: Servies Commission

LARGE VOLUME SERVICE WVED

LV
WAR-12 1997
NET MONTHLY BILL »
MISSQlR
Rate Public Service Qomm e~ - -

Customer charge plus $0.005 per MCF. Fi LED
In the event that a billing cycle has usage in more than one calendar month, the !
sales and transportation charge will be prorated. WAR|Z 1 1997
96-2865
Mo. A ~' C:.: - f}ﬁ‘: C'“’"
DATE OF ISSUE March 18 1997 DATE EFFECTIVE March 21 qu cckiieC

month day year month day year

ISSUED BY: Charles B. Hernandez Director. Pricing and Regulatory Affairs

Missourt Gas Energy, Kansas City, MO. 64111
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Missouri Gas Energy, e Lt
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{;thuudg _
LARGE VOLUM ’SEé\’/f&“E' e NS
LV
NET MONTHLY BILL C ANCEL\-ED
Rate
1997
Customer Charge: f}? 2]"?[2/
$400.30 per month. Pu%r: Service Commission
SSOUR\

Sales or Transportation Charge:

For all gas delivered during the billing months of November through March:

$0.3742 MCF for the first 3,000 MCF sold or transported, plus;
$0.2937 MCF for all additional gas sold or transported.

For all gas delivered during the billing months of April through October:

$0.2367 MCF for the first 3,000 MCF soid or transported, plus
$0.1562 MCF for all additional gas sold or transported.

Maximum Transportation Charge:
The transportation charge as stated above.
Minimum Transportation Charge:

In no event may the minimum transpartation charge be below an amount
equivalent to: : :; g T 2
Customer charge plus $0.005 per MCF. '@"é 3 107
8 5
In the event that a billing cycle has usage in more than one calendar month,.the, ., g
sales and transportation charge will be prorated. R I {RCEGOMY

well M -..:-.—-i\ 4

e - 30 19271
DATE OF ISSUE i DATE EFFECTIVE February 1 1997

month  day vyear month day year
ISSUED BY: Charles B, Hernandez Director, Pricing and Regulatery Affairs

Missouri Gas Energy, Kansas City, MO. 64111



| P.S5.C.MO. No. 1

Qriginal SHEET No. 42
' . Missouri Gas Energy,
a Divisign of Southern Union Company For All Missouri Service Areas

98 Volume Sarvi RECEIVED
JAN - 71334

MISSOURI
2ublic Savvice Commissipn

ETM Bl

Rate

Customer Charge:
$409.30 per month,

Sales or Transportation Charge:

For all gas delivered during the billing month of November through March:

$0.3555 per MCF for the first 3,000 MCF sold or transported, plus
$0.2750 per MCF for all additional gas sold or transported.

For all gas delivered during the billing months of April through October: -

$0.2180 per MCF for the first 3,000 MCF sold or transported, plus
$0.1375 per MCF for all additional gas sold or transported.

(\2 g Maximum Transportation Charge:
7]
o - \J\\“-E? The transportation charge as stated above.
g o NEE ., .
0 — N‘s‘-’g Minimum Transportation Charge:
T
P -
% a 4§9§ % In no event may the minimum transportation charge be below an amount
5 o equivalent to:
i Customer charge plus $0.075 per MCF.
oS
o=
o

In the event that a billing cycle has usage in more than one calendar month, the sales
and transportation charge will be prorated.

FILED

FEB 1 1994
4 ~40 -
PA0. PUBLIC SERVICE COMM.
DATE OF ISSUE__tanuary 7 1984 DATE EFFECTIVE_February 1 1994
month day year month day year
. ISSUED BY ice Presi nd R ry Affair
F. Jay Cummings
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P.S.C. MO. No.1 First Revised SHEET No. 43
Canceling P.S.C. MO. No.1 Original SHEET No. 43

Missouri Gas Energy,
a Division of Southern Union Company For: All Missouri Service Areas
Name of Issuing Corporation Community, Town or City

LARGE VOLUME SERVICE
LV
NET MONTHLY BILL

Rate (continued)

The Purchased Gas Adjustment (PGA) rate applicable to the consumption by
customers who are required or who have elected to have electronic gas
measuring (EGM) equipment installed, shall be billed at the PGA rate in effect
during the billing cycle. For biling cycles which have multiple PGA rates, the
respective rates will be applied to the consumption measured by EGM for the
periods in which the consumption occurred.

The Company may from time to time at its sole discretion reduce its charge for
transportation service by any amount down to the minimum transportation charge
for customers who have alternative energy sources, which on an equivalent BTU
basis, can be shown to be less than the sum of the Company's transportation rate
and the cost of natural gas available to the customer.

Such reductions will only be permitted if, in the Company's sole discretion, they are
necessary to retain or expand services to an existing customer, to re-establish
service to a previous customer or to acquire new customers.

The Company will reduce its transportation rate on a case by case basis only after
the customer demonstrates to the Company's satisfaction that a feasible
alternative energy source exists.

If the Company reduces its transportation charge hereunder, it may, unless
otherwise provided for by contract upon 2 days notice to the customer, further
adjust that price within the rates set forth above.

DATE OF ISSUE August 11, 1997 DATE EFFECTIVE September 1, 1997
month  day year month day year
ISSUED BY Charles B. Hernandez Director, Pricing and Regulatory Affairs

Missouri Gas Energy
CANGELLED Kansas City, MO. 64111
September 1, 2013
Missouri Public
Service Commission
GM-2013-0254; YG-2014-0056



P.5.C.MO. No. 1 Qriginal SHEET No. 43

Missouri Gas Energy,
a Division of Sguthern Union Company _ For _All Missouri Service Area

Large Volume Service Pl Vil
LV JAN -~ 71994
NE N ntin VITSSOURI

Public Savice Commigsios

R ntin

The Company may from time to time at its sole discretion reduce its charge for
transportation service by any amount down to the minimum transportation charge for
customers who have alternative energy sources, which on an equivalent BTU basis,
can be shown to be less than the sum of the Company’s transportation rate and the
cost of natural gas available to the customer.

Such reductions will only be permitted if, in the Company’s sole discretion, they are
necessary to retain or expand services to an existing customer, to re-establish service
to a previous customer or to acquire new customers.

The Company will reduce its transportation rate on a case by case basis only after the
customer demonstrates to the Company’s satisfaction that a feasible alternative
energy source exists.

If the Company reduces its transportation charge hereunder, it may, unless otherwise
provided for by contract upon 2 days notice to the customer, further adjust that price
within the rates set forth above.

CANCELLED

SEp 11997

an?iﬁﬁii
Puntic Service Commission

MISSOURI

FILED

FEB 11894
94 - 40

—

DATE OF ISSUE__January 7 1994 DATE EFFECTIVE_February 1 1994
month day year month day year

ISSUED BY Vice President, Rates and Requlatory Affairs
F. Jay Cummings
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Missouri Gas Energy,
a Division of Southern Unicn Company - For: All Missouri Service Areas

LARGE VOLUME SERVICE
LV

NET MONTHLY BILL {continued)

Unauthorized Use ' :

In the event the customer is not entitied to have gas delivered to the
Company under an existing interstate pipeline transportation contract, or
during a local distribution system curtailment as specified in the
Company's General Terms and Conditions or in the event of a zero
monthly nomination, then all deliveries to the customer, in excess of any
contracted Contract Demand level shall be considered unauthorized use
and shaill be billed unauthorized use charges, as described in the
Transportation Provisions schedule (TRPR). The Company shall use its
best efforts to provide advance notice of operational orders and
curtailments to the customer.

Delayed Payment Charge
0.5% will be added to all bills not paid within 15 days after rendition,
uniess otherwise required by law or other regulations.

DATE QOF ISSUE September 24, 2004 DATE EFFECTIVE October 24 2004

month day vyear month day year
ISSUED BY: Michael R. Noack Director, Pricing and Regulatory Affairs

Missouri Gas Energy, Kansas City, MO. 64111

CANCELLED
September 1, 2013
Missouri Public
Service Commission
GM-2013-0254; YG-2014-0056
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Missouri Gas Energy,

a Division of Southern Unien Campany For: All Missouri Service Areas

LARGE VOLUME SERVICE Service Commi
Lv

NET MONTHLY BiLL (continued)

Unauthorized Use

In the event the customer is not entitted to have gas delivered to the
Company under an existing interstate pipeline transportation contract, or
during a local distribution system curtaiment as specified in the
Company's General Terms and Conditions or in the event of a zero
monthly nomination, then all deliveries to the customer, in excess of any
contracted Contract Demand level shall be considered unauthorized use
and shalfl be billed unauthorized use charges, as described in the
Transportation Provisions schedule (TRPR). The Company shall use its
best efforts to provide advance notice of operational orders and
curtailments to the customer.

Delayed Payment Charge
1.5% will be added to ail bills not paid within 15 days after rendition,
uniess otherwise required by law or other regulations.

CANCELLED

0CT 0 & 2004
By KRS 4 Mlss%m Public

Service
Pubhc Senn%e Gomm:ssion omm|s lor

FILED SEP 0 21998

DATE OF ISSUE August 28 1998 pate erFecTive SRR

month  day year month day year
_ SEP 0 2 1998
ISSUED BY: Charles B. Hemandez Director, Pricing and Requlatory Affairs

Missouri Gas Energy, Kansas City, MO. 64111
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P.S.C. MO. No.1 Second Revised SHEET No. 44
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Missouri Gas Energy,

Name of Issuing Corporation Community, Yown or City

REC

LARGE VOLUME SERVICE
Ly NAR 12 1997
NET MONTHLY BiLL (continued) PULIC SEmieg Gefum e -

Unauthorized Use
In the event the customer is not entitled to have- gas delivered to the
Company under an existing interstate pipeline transportation contract,
then all deliveries to the customer, in excess of any contracted Contract  ~|
Demand level, shall be considered unauthorized use and shall be billed
pursuant o the Unauthorized Use Charges (UUC) schedule.

Mini Bill
The higher of the above rate for zero consumption plus appiicable
adjustments and surcharges, or the minimum as set forth by contract, but
subject to the Company’s proration rule contained in Section 7.02 of the
Company's General Terms and Conditions. .

Delayed Payment Charge
2% will be added to all bills not paid within 15 days after rendition, unless
otherwise required by law or ather regulations.

Missauri Publi
Service Commission

CANC SEP 021998
oY) 50y St Y

DATEOF ISSUE: _March 18 1997 DATE EFFECTIVE: _March 21 1997
month day year . month day year

ISSUED BY: ___CharlesB, Hemandez =~ Director, Rates and Requlatory Affairs
Missouri Gas Energy, Kansas City, Missouri 64111




FORM NO. 13

P.S.C. MO. No.1 Ficst Revis‘éﬂ?@ii TR SHEET No. 44
Cancelling P.S.C. MO. No.1 Origina] M= =<"" SHEET No. 44
Missouri Gas Energy, IR RN
a Division of Southern Union Compan For: All Missouri Service Areas

Name of Issuing Corporation i ‘:i“vftiUUHi Community, Town or City
E3oobatic a2 ’., Onvnppaet
LARGE VOLUME SERVICE
Lv

NET MONTHLY BILL (continued)

Unauthorized Use

In the event the customer is not entitled to have gas delivered to the Company
under an existing interstate pipeline gas transportation contract, then all deliveries
to the customer, in excess of any contracted Contract Demand level, shall be
considered unauthorized use and shall be billed pursuant to the Unauthorized Use
Charges (UUC) schedule.

Minimum Bill

The monthly minimum biil will be the higher of the monthly customer charge or the
minimum set forth by contract.

Delayed Payment Charge

2% will be added to all bills not paid within 15 days after rendition, unless
otherwise required by law or other regulation.

CANCELLED

FILED
MAR 21 1997
BY s 4 731 R
pr . Service Commission 96 -285
WISSOURI SR SOOI

San 30, 129
DATE OF ISSUE DATE EFFECTIVE February 1 1997

month day vear month day year

ISSUED BY:; Charles B. Hernandez Director, Pricing and Regulatory Affairs
Missouri Gas Energy, Kansas City, MO. 64111
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P.S.C.MO. No. 1 Original SHEET No. 44

Missouri Gas Energy,

Division of Southern Union Compan For \reas
v y e LEWVEL
LY JAN -71994

NET MONTHLY BILL {continue MISSOURI

Jublic Semvice Commis
Demand Charges

All customers receiving transportation service under this schedule who also desire to
purchase company-supplied gas are required to specify a level of maximum daily
requirements (hareinafter referred to as the "Contract Demand level”). To the extent
specified by the customer and in accordance with the provisions of this rate scheduie,
the Company will supply natural gas up to and including the Contract Demand level
with purchases the Company makes from its suppliers. For Panhandle Eastern
customers, gas purchase requirements in excess of the Contract Demand level will be
supplied strictly on an as-available basis and only when alternative gas supplies are
unavailable to the customer. Contract Demand service and as-available service shall
be subject to the applicable charges stated in the Company’s Purchased Gas Cost

Adjustment Schedule. Such demand charges shall be billed to the customer each
month as:

1. The product of the specified Contract Demand level and the Contract Demand
charge, plus

2. The natural gas volumes delivered for sale to the customer each month in excess
of the product of the Contract Demand level and the number of days in the billing
period, multiplied by the daily demand charge.

During periods of curtailment or other specified periods, the Company may upon

approval by the Commission, assess the daily demand charge based on deliveries
made to the customer each day during the billing period.

CANCELLED

FEB 1 1997
B of KS 44 FILED

Pubis. Service Commissi
- ion EB 1199
MISSOUR §-40
DATE OF ISSUE__January 7 1994 DATE EFFECTIVE_February 1 1924
month day year month day year
ISSUED BY Vice President. Rates and Regulatory Affair

F. Jay Cummings
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Name of Issuing Corporation Community, Town or City
LARGE VOLUME SERVICE
LV

OTHER TERMS AND CONDITIONS

1. The transporting customer shall, at all times, cause gas to be delivered to a
delivery location (an interconnection point between the delivering upstream
pipeline system and the Company’s local distribution system over which the gas is
being delivered to the customer’s facilities where it is to be ultimately consumed)
which is acceptable to the Company. All gas delivered to the Company, at any
time, for transportation to the customer’s end use location must be delivered to the
delivery location from which the Company is physically able to receive the gas and
ultimately redeliver such volume to the customer’s facilities.

The Company will not accept gas from an existing transportation customer, or
accept a new local distribution system transportation customer, where such
customer causes gas to be delivered to a delivery location which could jeopardize,
at any time, delivery of gas purchased by the Company for resale to its firm
customers.

The Company shall retain all records associated with its decision to deny a
customer transportation service and/or to deny service at any specific delivery
location. The Company will provide an explanation of its decision and supporting
documentation to the customer upon request. The Company will also provide
pertinent records to the staff of the Missouri Public Service Commission and the
Office of Public Counsel upon request, subject to claims of privilege.

2. Service hereunder is further subject to the following terms and conditions as
approved by the Missouri Public Service Commission:

1 General Terms and Conditions {GTC).

2. Transportation Provisions (TRPR).

3. Electronic Gas Measurement Equipment (EGM).
4. Infrastructure Replacement Surcharge (ISRS).

DATE OF ISSUE September 24, 2004 DATE EFFECTIVE Cctober 24 2004
~ month  day vyear month day year
ISSUED BY: Michael R. Noack Director, Pricing and Regulatory Affairs

Missouri Gas Energy, Kansas City, MO. 64111

CANCELLED
September 1, 2013
Missouri Public
Service Commission
GM-2013-0254; YG-2014-0056
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. ri FUnlic
LARGE VOLUME SERVICE SQMJCSS omm?ssmn
LV

RECD AUG 2 81998
OTHER TERMS AND CONDITIONS

1. The transporting customer shall, at all times, cause gas to be delivered to a
delivery location (an interconnection point between the delivering upstream
pipeline system and the Company's local distribution system over which the gas is
being delivered to the customer's facilities where it is to be ultimately consumed)
which is acceptable to the Company. All gas delivered to the Company, at any
time, for transportation to the customer’s end use location must be delivered to the
delivery location from which the Company is physically able to receive the gas and
ultimately redeliver such volume to the customer’s facilities.

The Company will not accept gas from an existing transportation customer, or
accept a new local distribution system transportation customer, where such
customer causes gas to be delivered to a delivery location which could jeopardize,
at any time, delivery of gas purchased by the Company for resale to its firm
customers.

The Company shall retain all records associated with its decision to deny a
customer transportation service and/or to deny service at any specific delivery
location. The Company will provide an explanation of its decision and supporting
documentation to the customer upon request. The Company will also provide
pertinent records to the staff of the Missouri Public Service Commission and the
Office of Public Counsel upon request, subject to claims of privilege.

2. Service hereunder is further subject to the following terms and conditions as
approved by the Missouri Public Service Commission:

1. General Terms and Conditions (GTC).
2. Transportation Provisions (TRPR).
3. Electronic Gas Measurement Equipment (EGM).

CANCELLED Servics CommS on

0CT 02 2004 FILED SqEE 621‘938
By DRSS 45

Publw service ommlssion

DATE OF ISSUE August 28 1998 DATE EFFECTIVE KX ) :
month  day year month day
SEP 02 1998
ISSUED BY; Charles B. Hernandez Director, Pricing and Regulatory Affairs

Missouri Gas Energy, Kansas City, MO. 64111
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Fyrhtic Seiotns Caminkeio?

OTHER TERMS AND CONDITIONS

1. To the extent permitted by the Company's gas sales and transportation or gas
coordination agreements, initial Contract Demand levels will be accepted at any time
and will continue through October 31. Customers receiving service hereunder may
elect to amend their Contract Demand level effective on each November 1 on at least
180 days prior written notice to the Company by executing and transmitting the
Company's standard form for such purpose to the Company. The customer's
Contract Demand level may be decreased by any amount to be effective November
1. Customer’s failure to make a Contract Demand election at the required time shall
be sufficient cause for the Company to reduce the Contract Demand to zero for the
following year. Increases in the Contract Demand level may be made only with
approval of the Company which shall not be withheld if the net change by all
customers eligible to specify Contract Demand levels results in a decreased
requirement for such gas large enough to accommodate the requested increase or if
the net change results in an increased requirement and the Company is able to
secure a sufficient supply of gas to meet such increased requirements. If the
Company is unable to secure a sufficient gas supply for this purpose, the added
supply, if any, will be allocated among the customers requesting an increase in their
Contract Demand level based on the proportion each customer's requested increase
bears to the total increase requested by all customers.
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if the Company fails or is unable to deliver during any one or more days the quantity
of natural gas which the customer desires to purchase, up to the Contract Demand
level, the Demand Charges as determined herein shall be reduced by an amount equal
to the daily demand charge multiplied by the difference between the volume of natural
gas actually delivered on the days involved and the volume of natural gas, up to the
Contract Demand level, which the customer in good faith demanded to receive on
such days. A reduction to the customer’s minimum bill charge shall also be made to
the extent the Company’s failure or inability to deliver previously scheduled gas
volumes to customer, either due to curtailment, force majeure, or other reason,
causes customer’s usage to fall below that level required to satisfy the minimum bill
charge.
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Pubiic Service Commission
MISSOURI

[ ]

CANCELLED
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Defaul ] har n licabl Panhandle Eastern customer

é

In the event the customer is not entitled to have gas delivered to the Company under
an existing interstate pipeline gas transportation contract and fails to make
arrangements to procure gas supplies through the Company, then all deliveries to the
customer, in excess of the customer’s Contract Demand level, shall be billed at a rate
equal to 120% of the effective rate for the Large Volume customer class as specified
on Sheet No. 18 of the Purchased Gas Cost Adjustment Schedule.

in ill

The monthly minimum bill will be the higher of the monthly customer charge or the
minimum set forth by contract.

Del Payment Char

2% will be added to all bills not paid within 15 days after rendition, unless otherwise
required by law or other regulation.
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OTHER TERMS AND CONDITIONS {continued)

2. During curtailment as specified in the Company's General Terms and Conditions, use
of gas in excess of the sum of transportation volumes and the customer's Contract
Demand level shall subject the customer to unauthorized use charges and
interruption of service.

3. The Company shall use its best efforts to provide advance notice of such curtailment
to the customer. In the event the customer, after such notice, fails to conform its
usage to the level specified by the Company, it shall be liable for all applicable
charges as set forth in Company’s Unauthorized Use Charges (UUC) schedule.

4. The Company shall be bound only to provide natural gas to satisfy the customer's
Contract Demand level to the extent a supply of natural gas is available in quantities
sufficient to provide such gas without jeopardizing service to higher priority customers
according to the Company's curtailment schedule contained in its General Terms and

Conditions and shall not be liable for loss or damage to the customer in the event of

. curtailment of gas supply. In such event Company may require the customer to

curtail its usage below its Contract Demand. in the event that the customer, after

such notice, fails to conform its usage to the level specified by the Company, it shall
be liable for all applicable charges as set forth in Company's Unauthorized Use

Charges (UUC) schedule. The customer shall be responsible for establishing and

maintaining alternate fuel burning facilities adequate, in the customer's sole judgment,

to prevent loss or damage to the customer in the event of curtailment of gas supply.
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1. To the extent permitted by the Company's gas sales and transportation or

gas coordination agreements, initial Contract Demand levels will be
accepted at any time and will continue through October 31, Customers
receiving service hereunder may elect to amend their Contract Demand level
effective on each November 1 on at least 180 days prior written notice to
the Company by executing and transmitting the Company's standard form
for such.purpose to the Company. The customer's Contract Demand level
may be decreased by any amount to be effective November 1. Customer's *
failure to make a Contract Demand election at the required time shall be
sufficient cause for the Company to reduce the Contract Demand to zero for
the following year. Such reductions shall relieve the Company of the
obligation to serve the customer's needs in excess of the Contract Demand
level. Increases in the Contract Demand level may be made only with
approval of the Company which shall not be withheld if the net change by
all customers eligible to specify Contract Demand levels results in a
decreased requirement for such gas large encugh tc accommeodate the
requested increase or if the net change results in an increased requirement
and the Company is able to secure a sufficient supply of gas to meet such
increased requirements. If the Company is unable to secure a sufficient gas
supply for this purpose, the added supply, if any, will be allocated among
the customers requesting an increase in their Contract Demand level based
on the proportion each customer's requested increase bears to the total
increase requested by all customers. The balance of the customer's daily
requirements in excess of the sum of the Contract Demand level and the
transportation volumes owned by the customer and delivered to the
Company on the customer’s behalf will be met by the Company from other
sources strictly on an as-availabie basis.

OTHER TERMS AND CONDITIONS
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2. For Panhandle Eastern customers, whenever the customer expects its daily
requirements will be greater by 10% or more than the sum of its Contract
Demand level {as may be reduced by curtailment orders of the Company)
and the amount of transportation gas scheduled to be delivered daily to the
Company for the customer's account, the customer shall notify the
Company not less than 24 hours in advance of that fact and provide an
estimate of its daily requirements to the Company.
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1. To the extent permitted by the Company’s gas sales and transportation or gas
coordination agreements, initial Contract Demand levels will be accepted at any
time and will continue through October 31. Customers receiving service
| hereunder may elect to amend their Contract Demand level effective on each
Novamber 1 on at least 180 days prior written notice to the Company by
executing and transmitting the Company’s standard form for such purpose to the
Company. The customer’s Contract Demand level may be decreased by any
amount on each November 1. Customer’s failure to make a Contract Demand
election at the required time shall be sufficient cause for the Company to reducse
the Contract Demand to zero for the following year. Such reductions shall relieve
the Company of the obligation to serve the customer’s needs in excess of the
Contract Demand level. Increases in the Contract Demand ievel may be made
only with approval of the Company which shall not be withheld if the net change
by all customers eligible to specify Contract Demand levels results in a decreased
requirement for such gas large enough to accommodate the requested increase
. or if the net change results in an increased requirement and the Company is able
to secure a sufficient supply of gas to meet such increased requirements. If the
Company is unable to secure a sufficient gas supply for this purpose, the added
supply, if any, will be allocated among the customers requesting an increase in
their Contract Demand level based on the proportion each customer’s requested
increase bears to the total increase requested by all customers. The balance of
the customer’s daily requirements in excess of the sum of the Contract Demand
level and the transportation volumes owned by the customer and delivered to the
Company on the customer’s behalf will be met by the Company from other
sources strictly on an as-available basis.

2. For Panhandle Eastern customers, whenever the customer expects its daily
requirements will be greater by 10% or more than the sum of its Contract
Demand level {as may be reduced by curtailment orders of the Company)} and the
amount of transportation gas scheduled to be delivered daily to the Company for

the customer’s account, the customeﬂﬁt}m& the Company not less than 24
hours in advance of that fact and pr'déldb

ate of its daily requigeme o
the Company. F“.Ettj
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OTHER TERMS AND CONDITIONS (continued)

5. The transporting customer shall, at all times, cause gas to be delivered to a “city
gate’ (an interconnection point between the delivering upstream pipeline system
and the Company's local distribution system over which the gas is being delivered
to the customers facilities where it is to be ultimately consumed) which is
acceptable to the Company. All gas delivered to the Company, at any time, for
transportation to the customer's end use location must be delivered to the city gate
location from which the Company is physically able to receive the gas and
ultimately redeliver such volume to the customer’s facilities.

The Company will not accept gas from an existing transportation customer, or
accept a new local distribution system transportation customer, where such
customer causes gas to be delivered at a city gate location which could jeopardize,
at any time, delivery of gas purchased by the Company for resale to its firm
customers.

The Company shall retain all records associated with its decision to deny a

customer transportation service and/or to deny service at any specific city gate
. interconnection point. The Company will provide an explanation of its decision and
supporting documentation to the customer upon request. The Company will aiso
provide pertinent records to the staff of the Missouri Public Service Commission
and the Office of Public Counsel upon request, subject to claims of privilege.

6. Service hereunder is further subject to the foliowing terms and conditions as
approved by the State Public Service Commission: Miss ri Public

3 Service Gommission
1. General Terms and Conditions (GTC).
2. Transportation Provisions (TRPR). CANG SEP 0 21998
3. Electronic Gas Measurement Equipment (EGM). =100 ) St Lj.f)
4. Supply Coordination and Delivery Service Rider (SCDS). be 5
SEP - 171997
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OTHER TERMS AND CONDITIONS (continued)

5. Service hereunder is further subject to the following terms and conditions as
approved by the State Public Service Commission:

1. General Terms and Conditions (GTC).

2. Transportation Provisions (TRPR).

3. Electronic Gas Measurement Equipment (EGM).

4. Supply Coordination and Delivery Service Rider (SCDS).
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During curtailment as specified in the Company’s General Terms and Conditions,
use of gas in excess of the sum of transportation volumes and the customer’s
Contract Demand level without prior approval of the Company shall subject the
customer to interruption of service and/or overrun penalties.

Deliveries of as-available gas will be curtailed before any other category of service
on the Company’s system and may be curtailed by the Company when it
determines that it has insufficient volumes of such gas to provide for the
requirements of all its customers for whom such supplies were acquired or if the
Company, in its sole discretion, determines the continued purchase and delivery

..of such gas to be uneconomic. In such event, the Company may require the
Scustomer to curtail its use of as-available natural gas. The Company shall use its
c%best efforts to provide advance notice of such curtailment to the customer. In
= UDthe event the customer, after such notice, fails to conform its usage to the level
Especified by the Company, it shall be liable for any demand charge, standby

charge, reservation charge, overrun penalty or any other charge or penalty
attributable to such failure to curtail gas usage in the amounts specified in the
Company’s General Terms and Conditions and as may be billed to the Company
by its gas supplier{s) and/or transporter(s).

The Company shall be bound only to provide natural gas to satisfy the customer’s
Contract Demand level to the extent a supply of natural gas is available in
quantities sufficient to provide such gas without jeopardizing service to higher
priority customers according to the Company’s curtailment schedule contained in
its General Terms and Conditions and shail not be liable for loss or damage to the
customer in the event of curtailment of gas supply. In such event Company may
require the customer to curtail its usage below its Contract Demand. inthe event
that the customer, after such notice, fails to conform its usage to the level
specified by the Company, it shall be liable for any demand charge, standby
charge, reservation charge, overrun penalty or any other charge or penalty
attributable to such failure to curtail gas usage in the amounts spegified-in the
Company’s General Terms and Conditions and as may be billed tmm“y
by its gas supplier(s) and/or transporter(s). The customer shali be responsible for
establishing and maintaining alternate fuel burning facilities uatg,19§4the
customer’s sole judgment, to prevent loss or damage to the custgg\?r in..tlzg ﬁlent
of curtailment of gas supply. P
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6. Service hersunder is further subject to the following terms and conditions as
approved by the State Public Service Commission:

1
2
3.
4

. General Terms and Conditions (GTC).
. Transportation Provisions (TRPR}.
Electronic Gas Measurament Equipment (EGM).

. Supply Coordination and Delivery Service Rider (SCDS).

MISSOURE-—
Public Service Commission
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STATE OF MISSOURI SALES TAX APPLICABILITY *

Sales to customers who purchase natural gas service for domestic use under *
this tariff shall be classified by the company as ‘“residential” sales exempt from *
state sales tax. *
Domestic use shall be defined as all natural gas service which is ultimately *
consumed at a single or multiple family dwelling for space heating, water *
heating, cooking, air conditioning and other household uses, and shall include, *
but not be limited to, natural gas service through a single or master meter for *
residential apartments or condominiums, including service for common areas *
and facilities and vacant units. *
This tariff is intended to satisfy the provisions of section 144.030(23), RSMO, by *
establishing a classification system permitting the sales and purchases of *
natural gas for domestic use under this tariff to be classified as “residential” and *
exempt from state sales tax.
Taxes other than state sales taxes may still be applicable. *
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RATES

OTHER TERMS AND CONDITIONS

Unauthorized use charges will be assessed to transportation customers for
all natural gas volumes taken in excess of customers gas volumes
delivered to Company’s city gate, for the customer’s account, plus any
Contract Demand level for Standby Sales Service contracted for by the
customer. Such charges shall be billed for all unauthorized gas taken:

1. during times of an MGE curtaiiment, and/or
2. during times of an interstate pipeline interruption or curtailment

Missaquri Publ

Service

GANG SEP 02

1. $15 (fifteen dollars) for each MCF of unauthorized use, plus }@/ﬁ m

Unautherized Use Charges

2. 125% (one-hundred and twenty-five percent) of the currently effective
Total EGCIM for Large Volume Service sales, plus

3. all interstate pipeline penalties and other charges incurred by the
Company which are attributable to a customer’s unauthorized use.

All interstate penalties and other charges shail be attributed and assigned to
unauthorized use by specific transportation customers.

All revenues received from unauthorized use charges will be considered as~ 7 A2 M
gas cost recovery and will be used in the development of the Annual
Reconciliation Factor (ARF) Rate of the Experimental Gas Cost Incentlve.
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Supply Coordination and Delivery service is intended to provide customers who chose
not to rely on Company for Sales Service or provide their own gas supplies with the
ability to obtain the delivery of alternative gas supplies.

AVAILABILITY

Services under this rider is available on a non-discriminatory basis to customers who
are already receiving transportation service, and to federal facilities who can only
receive alternative gas supplies under tariffed rates.

APPLICABLE

This rider is only to be used to manage the purchase of alternative gas supplies and

the delivery of alternative gas supplies to the point of interconnection between an
. interstate pipeline and Company’s facilities.

i

TERMS AND NDITION
1. All services must be prearranged in writing.

2. The cost of any gas supplied to customer shall be segregated from the cost of gas

used to provide Sales Service and shall not be included in the Purchased Gas
Adjustment Clause.

3. Customers must pay for transportation of gas over Company's facilities under the
Large Volume Service schedule.
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4. Mf interstate pipeline transportation or storage is provided ‘i’&’@ll&%@%@ GBMiSﬁ\ion
of this service, such transportation or storage shall be provided at a price equal
to or higher than the price for similar transportation or storage posted on the
interstate pipeline’s electronic bulletin board, and revenues from such
transportation or storage shall be credited back to the PGA.

5. This service cannot be used to provide balancing between a customer'’s
nominated gas deliveries and actual requirements.

6. Service provided under this rider shall not be detrimental to other customers.

issquri Public
Ser'\\//‘ilge ommission

CANG SEP 021998
oy (9 RW -2 44

FILED

FEB 11994
oo 4 0
. OMM.
DATE OF ISSUE__January 7 1994 DATE EFFECTIVE__February 1 1994
month day year month day year
.- ISSUED BY Vice President, Rates and Regulatory Affairs

F. Jay Cummings



FORM NO. 13

P.S.C. MO. No.1 First Revised SHEET No. 50
Canceling P.S.C. MO. No. 1 Original SHEET No. 50

Missouri Gas Energy,
a Division of Southern Union Company For: All Missouri Service Areas

SALE or TRANSPORTATION of NATURAL GAS CONTRACT

CONTRACT FOR SALE or TRANSPORTATION OF NATURAL GAS

THIS AGREEMENT, made this ___ day of , 19 , between MISSOURI
GAS ENERGY, A DIVISION OF SOUTHERN UNION COMPANY, hereinafter referred to as "Company”,

hereinafter referred to as " Customer".

WITNESSETH: That Company owns and operates facilities for the distribution, sale and
transportation of natural gas and Customer desires to transport natural gas through Company's distribution
facilities.

NOW, THEREFORE for and in consideration of the mutual covenants, and agreements hereof,
Company and Customer have agreed and do hereby covenant and agree each with the other as follows, to wit:

1. Subject to all the terms and conditions of this Contract, Company agrees to sell to or transport for
Customer and Customer agrees to transport through Company, natural gas for use at its facility at

, at the rates and charges due and payable therefore pursuant to the Company's

applicable Gas Rate Schedule LV, a copy of which is attached hereto and made a part hereof by reference, and
upon the terms and conditions set forth in such Rate Schedule and in the Company's “General Terms and
Conditions for Gas Service,” all as now on file with the regulatory authority having jurisdiction herein, and as
amended, reissued and made effective from time to time as provided by law. Company shall provide a copy of
“General Terms and Conditions” upon request.

2. Customer’s level of maximum daily requirements (hereinafter referred to as "Contract Demand") is
___ Ccf per day. Such Contract Demand shall be used to allocate any demand, gas reservation, capacity, or
other similar charge incurred by Company in order to obtain natural gas supplies for Customer. Customer may

elect to amend its Contract Demand level effective on each November 1 beginning in __ by providing

at least 180 days prior written notice to Company in the form of a “Contract Demand Level Amendment”

which shall be provided upon request.

DATE OF ISSUE August 28 1998 DATE EFFECTIVE  September 02 1998
month  day year month day year

ISSUED BY: Charles B. Hernandez Director, Pricing and Regulatory Affairs
CANCELLED Missouri Gas Energy, Kansas City, MO. 64111

September 1, 2013
Missouri Public
Service Commission
GM-2013-0254; YG-2014-0056
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THIS AGREEMENT, made this

Missouri Gas Energy, a Division of Southern Union Company hereinafter

day of , 19 , between

refarred to as "Company”, and

hereinafter referred to as

"Customer"”.

WITNESSETH: That Company owns and operates facilities for the
distribution, sale and transportation of natural gas and Customer desires to
purchase natural gas from Company and/or transport natural gas through
Company’s distribution facilities.

NOW, THEREFORE, for and in consideration of the mutual covenants, and
agreements hereof, Company and Customer have agreed and do hereby
covenant and agree each with the other as follows, to-wit:

1.1 Subject to all the terms and conditions of this Contract, Company
agrees to sell to or transport for Customer and Customer agrees to purchase

from or transport through Company, natural gas for use at its

at

, at the rates and charges due and payable therefore pursuant to the
Company’s applicable Gas Rate Schedule , a copy of which is

attached hereto and made a part hereof by reference, and upon the terms and
conditions set farth in such Rate Schedule and in the Company’s "mD
Terms and Conditions for Gas Service", all as now on file with the regul

authority having jurisdiction herein, and as reissued and made effecEig@frorp 1994

time to time as provided by law. 4$~40
MO_PUBLIC SERVICE COma
DATE OF ISSUE_January Z 1994 DATE EFFECTIVE_February 1 1994
month day year month day year

ISSUED BY Vice President, Rates and Regulatory Affairs

F. Jay Cummings
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SALE or TRANSPORTATION of NATURAL GAS CONTRACT

from

3. Customer shall receive transportation service from Company at their existing facility located at

delivery location , Or as may

SERVICE ADDRESS

otherwise be subsequently agreed by the parties hereto. Customer may have various accounts that qualify for
transportation as a single location and elect to have Company transport natural gas in accordance with tariffs
filed by Company with the regulatory authority having jurisdiction. In that event, the service address,

account number and rate schedule of each account to receive transportation shall be as follows:

ACCOUNT NO. RATE

METER NO.

at Single Locations Amendment”.

applicable.

Changes to qualifying accounts shall be made by completing “Accounts Qualified for Sale or Transportation

4. Should Company be requested by Customer to install new facilities in order to provide deliveries
hereunder or to expand its existing facilities, the special conditions under which such investment will be

recovered from Customer are as set forth in a “Special Conditions Amendment” to be attached when

5. This Contract shall continue from the date of execution through the next October 31. This contract
shall continue thereafter from year to year until terminated by either party giving written notice at least 180
days prior to the November 1st renewal date, provided however, Company may terminate or suspend its
obligations under this Contract as provided for in its General Terms and Conditions.

6. Nothing contained herein shall be construed as affecting in any way the right of Company to
unilaterally make application for a change in its rates or General Terms and Conditions to the regulatory

authority having jurisdiction; provided customer shall have the right to protest any changes.

DATE OF ISSUE August 28 1998
month  day vyear

ISSUED BY: Charles B. Hernandez

DATE EFFECTIVE  September 02 1998
month day year

Director, Pricing and Regulatory Affairs

CANCELLED
September 1, 2013
Missouri Public
Service Commission
GM-2013-0254; YG-2014-0056

Missouri Gas Energy, Kansas City, MO. 64111
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1.2 Prior to Customer’s execution of this Contract and its acceptance
by Company, Customer has specified the level of its maximum daily

requirements (hereinafter referred to as "Contract Demand”). Customer’s
Contract Demand is MCF per day. Such Contract Demand shall be

used to allocate any demand, gas reservation, capacity, or other similar
charge incurred by Company in order to obtain natural gas supplies for
Customer. Customer may elect to amend its Contract Demand level
effective on each November 1 on at least 180 days prior written notice to
Company by executing and transmitting to Company with its written notice
a copy of the form contained in Exhibit A to this Contract.

1.3 Customer may elect to receive transportation service from Company
for daily volumes and to delivery locations as set forth on Exhibit B
attached, as that Exhibit may be amended from time to time by mutual
agreement.

1.4 Customer may have various accounts that qualify for transportation
as a single location and elect to have Company transport natural gas in
accordance with tariffs filed by Company with the regulatory authority
having jurisdiction. In that event, the service address, account number and

rate schedule of each account to receive transportation shall be set forth on

Searvice Commission

P
WoSIPOT. g

Exhibit C attached. Missquri Publi FILED

DATE OF ISSUE_January 7 1994 DATE EFFECTIVE__February 1 1994
month day year month day year
ISSUED BY Vice President, Rates and Requlatory Affairs

F. Jay Cummings

on
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SALE or TRANSPORTATION of NATURAL GAS CONTRACT

7. This Contract, and the rates and service hereunder, shall be subject to regulation by the regulatory
authority having jurisdiction; to all applicable present and future state and federal laws; and to all rules,
regulations, and orders of any other regulatory authority having jurisdiction of the subject matter or either of
the parties hereto.

8. Company shall use reasonable diligence to provide a regular supply of natural gas subject to the
priority of service provisions and other terms of Company's filed tariffs, but does not guarantee such supply.
Company does not assume responsibility for interruption of service, whether caused by inadequacy of
supply, equipment, facilities or because of uncontrollable forces, except when such interruption is the result of
reckless, willful or wanton acts of Company, its agents or employees.

9. The provisions of this Contract shall not be changed except in writing duly signed by Company
and Customer; however, the Contract is subject to valid orders of legally constituted regulatory bodies having
jurisdiction of the Company's rates.

10. No waiver by either party of any one or more defaults by the other in the performance of any
provisions of this Contract shall operate or be construed as a waiver of any future defaults, whether of a like
or of a different character.

11. This contract shall insure to the benefit of and be binding upon the parties hereto, their respective

successors and assigns.

DATE OF ISSUE August 28 1998 DATE EFFECTIVE  September 02 1998
month  day year month day year
ISSUED BY: Charles B. Hernandez Director, Pricing and Regulatory Affairs

Missouri Gas Energy, Kansas City, MO. 64111

CANCELLED
September 1, 2013
Missouri Public
Service Commission
GM-2013-0254; YG-2014-0056
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1.5 Should Company be requested by Customer to install ﬂg"ﬂgg,?,ggﬂﬁom“rss 0
order to provide deliveries hereunder or to expand its existing facilities, the
special conditions under which such investment will be recovered from
Customer are as set forth in Exhibit D.

2.1 This Contract shall continue from the date of execution through the
next October 31. This Contract shall continue thereafter from year to year
until terminated by either party giving written notice at least 180 days prior to
the November 1st renewal date, provided however, Company may terminate
or suspend its obligations under this Contract as provided for in its General
Terms and Conditions.

3.1 The referenced General Terms and Conditions and rate schedule have
been filed with the regulatory authority having jurisdiction and are subject to
change by order of said authority at any time during the term of this Contract
or any extension theraof.

3.2 Nothing contained herein shall be construed as affecting in any way the
right of Company to unilaterally make application for a change in its rates or
General Terms and Conditions to the regulatory authority having jurisdiction;
provided customer shall have the right to protest any such changes.

3.3 This Contract, and the rates and service hereunder, shall be subject to
regulation by the regulatory authority having jurisdiction; to all applicable
present and future state and federal laws: and to all rules, regulations, and

orders of any other regulatory authogé!@.@g %ﬁ_ft@ég c’thfﬂﬂéD

matter or either of the parties hereto. GAN SEP
b,u% 0 2 2 1998 FEB 11394

ATV L
MD s
DATE OF ISSUE_January 7 1994 DATE EFFECTIVE Februa?\lrm'LEC SERWCEW‘
month day year month day year
ISSUED BY Vice President, Rates and Requlatory Affairs

F. Jay Cummings
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SALE or TRANSPORTATION of NATURAL GAS CONTRACT

the date of this Contract.

first above written.

SOUTHERN

By

ATTEST:

12. This Contract sets forth the only agreements between the Company and Customer and all prior

agreements, contracts or other mutual understandings whether oral or in writing shall be considered canceled as of

IN WITNESS WHEREOF, the parties hereto have executed this Contract in duplicate the day and year

MISSOURI GAS ENERGY, A DIVISION OF

UNION COMPANY

By

ATTEST:

Legal Department Approval

DATE OF ISSUE August 28 1998
month  day vyear

ISSUED BY: Charles B. Hernandez

DATE EFFECTIVE  September 02 1998
month day year

Director, Pricing and Regulatory Affairs

CANCELLED
September 1, 2013
Missouri Public
Service Commission
GM-2013-0254; YG-2014-0056

Missouri Gas Energy, Kansas City, MO. 64111




P.S.C.MO. No. 1 Qriginal SHEET No.___ 53

Missouri Gas Energy,

Divisign of hern Unign Compan Far All Missourt;‘ :
J!:m
LE RANSPORT. F INDUSTRIA A
MMER |_ N T JAN - 71994
SSUUHI

natural gas subject to the priority of service provisions and other terms of
Company’s filed tariffs, but does not guarantee such supply. Company does
not assume responsibility for interruption of service, whether caused by
inadequacy of supply, equipment, facilities or because of uncontrollable forces,
except when such interruption is the resuit of reckless, willful or wanton acts
of Company, its agents or employees.

duly signed by Company and Customer; however, the Contract is subject to
valid orders of legally constituted regulatory bodies having jurisdiction of the
Company’s rates.

performance of any provisions of this Contract shall operate or be construed as a
waiver of any future defaults, whether of a like or of a different character.

parties hereto, their raspective successors and assigns.
and Customer and all prior agresments, contracts or other mutual

understandings whether oral or in writing shall be considered cancslled as of
the date of this Contract.

4.1 Company shail use reasonable diligence to provnd-" l'é'freguiar ?&‘EBQWTWW

5.1 The provisions of this Contract shall not be changed except in writing

6.1 No waiver by either party of any one or more defaults by the other in the

7.1 This Contract shall inure to the benefit of and be binding upon the

7.2 This Contract sets forth the only agreements between the Company

ri Pubhq
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month day year month day year

ISSUED BY Vice President, Rates and Requiatory Affairs

F. Jay Cummings
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SCHOOL TRANSPORTATION PROGRAM
STP

This program is established pursuant to section 393.310 RSMo.

AVAILABLE

Available to any seven-director, urban or metropolitan school district as defined
pursuant to section 160.011, RSMo. Also available to any school for elementary or
secondary education whether a charter, private or parochial school or school district.
Such eligible school entities purchasing gas on an aggregated basis through a not-for-
profit school association may enroll in this transportation program as provided
hereinafter.

NET MONTHLY BILL

The bill for each billing period shall be the sum of the Customer Charge, the
Commodity Charge, the Aggregation Fee, the Balancing Fee (if applicable), and the
EGM Charge (if applicable). Service hereunder is subject to the Tax Adjustment (TA)
schedule and other provisions as hereinafter described.

Customer Charge and Commodity Charge

The Customer Charge and the Commodity Charge shall be those applicable
based upon the class of service under which the eligible school entity took service
immediately prior to enrolling in the school transportation program; provided that
changes in usage volumes while enrolled in the school transportation program
shall result in a change in class of service (and rates) as provided in the
applicable rate schedules of this tariff.

February 28, 2010
DATE OF ISSUE February 18, 2010 DATE EFFECTIVE Mareh—18—2010
month  day vyear month day year

ISSUED BY: Michael R. Noack Director, Pricing and Requlatory Affairs
Missouri Gas Energy, Kansas City, MO. 64111

CANCELLED FILED

September 1, 2013 . . .
Missouri Public Missouri Public

Service Commission Service Commission
GM-2013-0254; YG-2014-0056 GR-2009-0355; YG-2010-0500
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EXPERIMENTAL SCHOOL TRANSPORTATION PROGRAM
ESTP

This program is established pursuant to section 393.310 RSMo.

AVAILABLE

Available to any seven-director, urban or metropolitan school district as defined
pursuant to section 160.011, RSMo. Beginning July 11, 2003 the program will be
available to any school for elementary or secondary education whether a charter,
private or parochial school or school district. Such eligible school entities purchasing
gas on an aggregated basis through a not-for-profit school association may enroll in
this transportation program as provided hereinafter.

This program shall terminate June 30, 2007.

NET MONTHLY BILL

The bill for each billing period shall be the sum of the Customer Charge, the
Commodity Charge, the Aggregation Fee, the Balancing Fee (if applicable), and the
EGM Charge (if applicable). Service hereunder is subject to the Tax Adjustment (TA)
schedule and other provisions as hereinafter described.

Customer Charge and Commodity Charge

The Customer Charge and the Commodity Charge shall be those applicable
based upon the class of service under which the eligible school entity took service
immediately prior to enrolling in the experimental school program; provided that
changes in usage volumes while enrolled in the experimental school program
shall result in a change in class of service (and rates) as provided in the
applicable rate schedules of this tariff.

DATE OF ISSUE May 24, 2005 DATE EFFECTIVE June 23 2005
month  day year month day year
ISSUED BY: Robert J. Hack VP, Pricing and Requlatory Affairs

Missouri Gas Energy, Kansas City, MO. 64111

CANCELLED F'l d
February 28, 2010 1 e
Missouri Public

Service Commission MO PSC
GR-2009-0355; YG-2010-0500
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EXPERIMENTAL SCHOOL TRANSPORTATION PROGRAM

ESTP “ANCELLE

AVAILABLE -

This program is established pursuant to section 393.310 RSMo.

RS
I8

Available to any seven-director, urban or metropolitan school district as gg#n@(!
pursuant to section 160.011, RSMo. Beginning July 11, 2003 the program will be
available to any school for elementary or secondary education whether a charter,
private or parochial school or school district. Such eligible school entities purchasing
gas on an aggregated basis through a not-for-profit school association may enroll in
this transportation program as provided hereinafter.

This program shall terminate June 30, 2005.

NET MONTHLY BILL

The bill for each biling period shall be the sum of the Customer Charge, the
Commodity Charge, the Aggregation Fee, the Balancing Fee (if applicable), and the
EGM Charge (if applicable). Service hereunder is subject to the Tax Adjustment (TA)
schedule and other provisions as hereinafter described.

Customer Charge and Commodity Charge

The Customer Charge and the Commodity Charge shall be those applicable
based upon the class of service under which the eligible school entity took service
immediately prior to enrolling in the experimental school program; provided that
changes in usage volumes while enrolled in the experimental school program
shall result in a change in class of service (and rates) as provided in the
appilicable rate schedules of this tariff.

JUN 28 200

~ublie §8rvice Comm

DATE OF ISSUE October 18 2002 DATE EFFECTIVE October 28 2002
month  day year month day year
ISSUED BY: Robert J. Hack VP, Pricing and Regulatory Affairs

Missouri Gas Energy, Kansas City, MO. 64111
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DATE OF ISSUE August 28
month

1998
day year

ISSUED BY: Charles B. Hernandez

DATE EFFECTIVE

month day year
SEP 02 1948
Director, Pricing and Requlatory Affairs

Missouri Gas Energy, Kansas City, MO. 64111
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IN WITNESS WHEREOF, the parties hereto have exduiieRaRigRGArpmission
duplicate the day and year first above written.
MISSOURI GAS ENERGY,
{Customar) A DIVISION OF SOUTHERN UNION COMPANY
By
Title: President Title: President
ATTEST: ATTEST:
Missaouri Public
Sew|oe%' mmission
OANG SFP 021998
FEB 11994
94-42
LY £ e
LD LY i
DATE OF ISSUE_January 7 1994 DATE EFFECTIVE_February 1 1994
. month day year month day year
ISSUED BY Vice President, Rates and Requlatory Affairs

F. Jay Cummings
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SCHOOL TRANSPORTATION PROGRAM
STP

in the event that a biling cycle has usage in more than one calendar month, the
Commoeodity Charge will be prorated.

Adqgreaation Fee

An eligible school entity enrolled in the STP shall be assessed an Aggregation Fee of
$0.003 per Ccf for all gas delivered. This fee is subject to adjustment on an annual basis.

Balancing Fee

An eligible school entity enrolled in the STP shall be assessed a Balancing Fee of $0.001
per Ccf for alt gas delivered through any meter on which EGM equipment is not installed.
This fee is intended to recover costs for such customers associated with any difference
between actual daily defiveries and actual daily consumption. This fee shall be credited to
the Purchased Gas Adjustment Clause and is subject to adjustment on an annual basis.

Reporting Reguirements

The Company shall, no later than June 1st of each year of the STP, provide records of the
revenues and expenses associated with the STP. These records shall be provided to the
Staff of the Missouri Public Service Commission and the Office of the Public Counsel and
shall be categorized in sufficient detail to permit the PSC Staff and Office of the Public
Counsel to determine what under-or-over recovery of expenses may be taking place at that
time and to determine what changes in rates, if any, may be appropriate at that time to
prevent any harm to the groups identified in RSMo section 393.310. The Commission
may, no later than November 1st of each year of the program, implement any adjustments
in rates it deems appropriate to comply with RSMO section 393.310. The Company
reserves all rights available under the law.
EGM

An eligible school entity enrolffed in the STP shall be required to have EGM equipment
installed for individual meters reasonably expected to register more than 100,000 Ccf of
usage per year. The terms and conditions governing the installation of such EGM
equipment are found in Sheet Nos. 70, 71 and 71.1.

Minimum

The sum of the above fees and charges for zero consumption plus applicable adjustments
and surcharges, but subject to the Company's proration rule contained in Section 7,02 of
the Company's General Terms and Conditions.

February 28, 2010

DATE OF ISSUE  February 16 2010 DATE EFFECTIVE
month day vyear month day year
ISSUED BY: Michael R. Noack Director, Pricing and Regulatory Affairs
Missouri Gas Energy, Kansas City, MO. 64111
CANCELLED FILED
September 1, 2013 Missouri Public

Missouri Public . ..
Service Commission Service Commission

GM-2013-0254; YG-2014-0056 GR-2009-0355; YG-2010-0500
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EXPERIMENTAL SCHOOL TRANSPORTATION PROGRAM
ESTP

In the event that a billing cycle has usage in more than one calendar month, the
Commodity Charge will be prorated.

Agaregation Fee

An eligible school entity enrolled in the ESTP shall be assessed an Aggregation Fee of
$0.003 per Ccf for all gas delivered. This fee is subject to adjustment on an annual basis.

Balancing Fee

An eligible school entity enrolled in the ESTP shall be assessed a Balancing Fee of $0.001
per Ccf for all gas delivered through any meter on which EGM equipment is not installed.
This fee is intended to recover costs for such customers associated with any difference
between actual daily deliveries and actual daily consumption. This fee shall be credited to
the Purchased Gas Adjustment Clause and is subject to adjustment on an annual basis,

Reporting Requirements

The Company shall, no later than June 1st of each year of the ESTP, provide records of
the revenues and expenses associated with the ESTP. These records shall be provided to
the Staff of the Missouri Public Service Commission and the Office of the Public Counsel
and shall be categorized in sufficient detail 1o permit the PSC Staff and Office of the Pubiic
Counsel to determine what under-or-over recovery of expenses may be taking place at that
time and to determine what changes in rates, if any, may be appropriate at that time to
prevent any harm to the groups identified in RSMo section 393.310. The Commission
may, no later than November 1st of each year of the experimental program, implement any
adjustments in rates it deems appropriate to comply with RSMO section 393.310. The
Company reserves all rights available under the law.
EGM

An eligible school entity enrolled in the ESTP shall be required to have EGM equipment
installed for individual meters reasonably expected to register more than 100,000 Ccf of
usage per year. The terms and conditions governing the installation of such EGM
equipment are found in Sheet Nos. 70, 71 and 71.1.

Minimum
The sum of the above fees and charges for zero consumption plus applicable adjustments

and surcharges, but subject to the Company’s proration rule contained in Section 7.02 of
the Company’'s General Terms and Conditions.

DATE OF ISSUE  October 18 2002 DATE EFFECTIVE October 28 2002
month day vyear month day year
ISSUED BY: Robert J. Hack VP, Pricing and Requlatory Affairs

Missouri Gas Energy, Kansas City, MO. 64111

CANCELLED Filed

February 28, 2010
Missouri Public MO PSC
Service Commission

GR-2009-0355; YG-2010-0500
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This Contract Demand Level Amendment attached to and incorporated in the
Contract for Sale or Transportation of Industrial Gas or Commercial Gas
between Missouri Gas Energy, a Division of Southern Union Company
{Company) and

(Customer), dated (Contract), specifies the terms under which
Company will sell and Customer will purchase natural gas for use at its

facilities at as follows:

1. Perigd of Delivery November 1, 19__, to October 31, 19__.

2. Contract Demand Level MCF/day
Execution of this Amendment by both Company and Customer constitutes an

agreement to deliver and receive gas respectively, pursuant to the terms and

conditions of the Contract.

ACCEPTED AND AGREED TO THIS DAY OF , 19 .
MISSOURI GAS ENERGY,
(Customer) A DIVISION OF SOUTHERN UNION
COMPANY
By By
Title: President Title: President

ATTEST: ATTEST: Fl LED

FEB 1 1994
84 -4
MO. :
DATE OF ISSUE_ January _ 7 1994 DATE EFFECTIVE Febrt?g'%m S$RVKE @w
month day year month day year
ISSUED BY. Vice President, Rates and Regulatory Affairs

F. Jay Cummings
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Adjustments and Surcharges

The rates and charges hereunder are subject to adjustments as provided in the following
schedules:

1.

Tax Adjustment (TA).

OTHER TERMS AND CONDITIONS

Service hereunder is also subject to the following terms and conditions as approved by the
Commission:

1.

Gross Receipts Taxes--To enroll in the STP, an eligible school entity must agree
to pay local gross receipts taxes, or local franchise taxes, or other similar local
fees or taxes, on the basis of actual gas supply costs in a manner similar to the
way such taxes would be paid if service were not taken under the STP but as
traditional sales service under rate schedules SGS, LGS or LVS. |t shall be the
responsibility of the school aggregator or administrator to make the tax payments
directly to the appropriate taxing authority.

Contract--To enroll in the STP, an eligible school entity shall execute and provide
to the Company the contract contained in Sheet Nos. §8.1 through 58.4.

Billing through Designated Agent--Billing of charges will occur through the not-for-
profit assoclation, or its designated agent. The company will render bills to the
not-for-profit school association, or its designated agent, which shall in turn render
bills to the participating individual eligible school entities.

Capacity Release--The Company shall release interstate pipeline capacity to the
not-for-profit school association or its designated agent for a cost equal to the
company's system-wide average interstate transportation cost. All capacity
release revenue received pursuant to this provision from the not-for-profit school
association or its designated agent will be credited to the Company's PGA
account. The Company shall determine the amount of capacity needed to be
released based on the participating eligible school entities’ total peak month with
an assumed peak day requirement equal to 150% of the average daily
consumption during such peak month.
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EXPERIMENTAL SCHOOL TRANSPORTATION PROGRAM
ESTP

Adjustments and Surcharges

The rates and charges hereunder are subject to adjustments as provided in the following
schedules:

1. Tax Adjustment (TA).

OTHER TERMS AND CONDITIONS

Service hereunder is also subject to the following terms and conditions as approved by the
Commission:

1. Gross Receipts Taxes--To enroll in the ESTP, an eligible school entity must agree
to pay local gross receipts taxes, or local franchise taxes, or other similar local
fees or taxes, on the basis of actual gas supply costs in a manner similar to the
way such taxes would be paid if service were not taken under the ESTP but as
traditional sales service under rate schedules SGS, LGS or LVS. It shall be the
responsibility of the school aggregator or administrator to make the tax payments
directly to the appropriate taxing authority.

2 Contract--To enroll in the ESTP, an eligible school entity shall execute and
provide to the Company the contract contained in Sheet Nos. 58.1 through 58.4.

3. Billing through Designated Agent--Billing of charges will occur through the not-for-
profit association, or its designated agent. The company will render bills to the
not-for-profit school association, or its designated agent, which shall in turn render
bills to the participating individual eligible school entities.

4. Capacity Release—-The Company shall release interstate pipeline capacity to the
not-for-profit school association or its designated agent for a cost equal to the
company’s system-wide average interstate transportation cost. All capacity
release revenue received pursuant to this provision from the not-for-profit school
association or its designated agent will be credited to the Company's PGA
account. The Company shall determine the amount of capacity needed to be
released based on the participating eligible school entities’ total peak month with
an assumed peak day requirement equal to 150% of the average daily
consumption during such peak month. The Company will release up to 4,500
MMbtu/day of pipeline capacity on the Southern Star Gas Pipeline Central
System. I the price of the Southern Star capacity is below the Company's
system-wide average interstate transportation cost, the not-for-profit school
association or its designated agent shal also purchase capacity on the Enbridge
Pipeline Company System in sufficient quantity to raise the overall average price
for released capacity to the level of the system-wide average. Any additional
capacity which is needed will be made available on the Enbridge Pipeline
Company System at the Company's system wide average interstate
transportation cost. '

DATE OF ISSUE  September 24 2004 DATE EFFECTIVE October
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EXPERIMENTAL SCHOOL TRANSPORTATION PROGRAM

CANCELLED

ESTP

Adjustments and Surcharges

The rates and charges hereunder are subject to adjustments as provided in the following
schedules:

Tax Adjustment {TA).

OTHER TERMS AND CONDITIONS

Service hereunder is also subject to the following terms and conditions as approved by the
Commission:

Gross Receipts Taxes--To enroll in the ESTP, an eligible school entity must agree
to pay local gross receipts taxes, or local franchise taxes, or other similar local
fees or taxes, on the basis of actual gas supply costs in a manner similar to the
way such taxes would be paid if service were not taken under the ESTP but as
traditional sales service under rate schedules SGS, LGS or LVS. [t shall be the
responsibility of the school aggregator or administrator to make the tax payments
directly to the appropriate taxing authority.

Contract--To enroll in the ESTP, an eligible school entity shall execute and
provide to the Company the contract contained in Sheet Nos. 58.1 through 58.4.
Billing through Designated Agent--Billing of charges will occur through the not-for-
profit association, or its designated agent. The company will render bills to the
not-for-profit school association, or its designated agent, which shall in turn render
bills to the participating individual eligible school entities.

Capacity Release--The Company shall release interstate pipeline capacity to the
not-for-profit school association or its designated agent for a cost equal to the

% company’s system-wide average interstate transportation cost. The Compan
o ¥
a shall determine the amount of capacity needed to be released based on the
; articipating eligible school entities' total peak month with an assumed peak day
- YE p ! ;
= N Ee requirement equal to 150% of the average daily consumption during such peak
~ month. The Company will release up to 4,500 MMbtu/day of pipeline capacity on
N 33 :
&2 q’o the Willlams Gas Pipeline Central System. If the price of the Williams capacity is
0@ o below the Company's system-wide average interstate fransportation cost, the not-
= 'E.‘Q for-profit school association or its designated agent shall also purchase capacity
8 D= on the Kansas Pipeline Operating Company System in sufficient quantity to raise
L the overall average price for released capacity to the level of the system-wide
c’ﬁ"g average. Any additional capacity which is needed will be made available on the
g Kansas Pipeline Operating Company System at the Company’s system wide
o. average interstate transportation cost.
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W\ RANSPORT VOLUME MISSOURI

This Transportation Volumes Exhibit attached to and lgm";grﬁggf;gp{ggmwﬁgmr
Contract for Sale or Transportation of Industrial Gas or Commercial Gas
between Missouri Gas Energy, a Division of Southern Union Company
{Company) and (Customer), dated _

{Contract), specifies the terms under which Company will transport

and Customer will receive natural gas for use at its facilities at

as follows:
Supplier/pipeline’  Delivery Maximum Daily Status
Location? Quantity of

Facility®

'Provide name of entity which will deliver gas to the facilities of Company.
2identify billing location at which deliveries of transported volumes will be made.

3State whether facilities needed to allow for deliveries of transport volumes are
"Existing™ or "To be constructed.”

This exhibit is effective

MISSOURI GAS ENERGY,

{Customer) A DIVISION OF SOUTHERN UNION
COMPANY FILED
By By FER— 13594
Title: President Title: Pir@'i’ ent’
ARy IGAE~ . '4 g
RO "-Iw-w- S'ERH&G Euxﬂm.
DATE OF ISSUE_January 7 1994 DATE EFFECTIVE_February 1 1994
. month day year month day year
ISSUED BY Vice President, Rates and Requlatory Affairs
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5. Delivery Points--So long as volumes delivered under the STP do not, and
are not reasonably expected to, exceed 30,000,000 Ccf in a twelve (12)
month period, volumes of natural gas to be transported on the
Company's distribution system under this schedule STP shall be
delivered into the Company’s Kansas City market area and the Company
will deliver such thermally equivalent volumes of gas less any retainages
to the outlet side of the Company's meters at customer's premises. The
gas retained by the Company shall be two percent of the volume
delivered to the Company for transportation to the customer as
compensation for Company's fost and unaccounted for and Company use
gas. Gas transported hereunder will be delivered to the Company in the
state in which it will ultimately by consumed.

6. Nominations—The usage of eligible school entities enrolled in the STP
may be aggregated into pools for purposes of nominations, balancing,
assessment of unauthorized use charges and billing. Eligible school
entities enrolled in the STP with EGM shall not be pooled with eligible
school entities enrolled in the STP without EGM. All members of a pool
shall be on the same billing cycle.

Prior to the commencement of deliveries of gas hereunder, the
transporting pipeline shall notify Company of the pool's daily nomination
of MMBTUs to be transported. Should the pool's daily requirement for
transportation volumes change, the transporting pipeline shall be notified
of its new nomination level 24 hours prior to making any such change.
The transporting pipeline company will notify Company of any such
nomination change.

For purposes of coordinating nominations, confirmations, scheduling, and
delivery of volumes with the transporting pipeline (s}, Company may at its
sole discretion, communicate customers’ daily usage information and/or
grant electronic access to such information as requested by transporting

pipelines.
February 28, 2010
DATE OF ISSUE February 16 2010 DATE EFFECTIVE Marech—318—2010
month day year month day year
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5. Delivery Points--So long as volumes delivered under the ESTP do not,
and are not reasonably expected to, exceed 30,000,000 Ccf in a twelve
(12) month period, volumes of natural gas to be transported on the
Company's distribution system under this schedule ESTP shall be
delivered into the Company’s Kansas City market area and the Company
will deliver such thermally equivalent volumes of gas less any retainages
to the outlet side of the Company’s meters at customer’s premises. The
gas retained by the Company shall be two percent of the volume
delivered to the Company for transportation to the customer as
compensation for Company’s lost and unaccounted for and Company use
gas. Gas transported hereunder will be delivered to the Company in the
state in which it will ultimately by consumed.

6. Nominations—The usage of eligible school entities enrolled in the ESTP
may be aggregated into pools for purposes of nominations, balancing,
assessment of unauthorized use charges and billing. Eligible school
entities enrolled in the ESTP with EGM shall not be pooled with eligible
school entities enrolled in the ESTP without EGM. All members of a pool
shall be on the same billing cycle.

Prior to the commencement of deliveries of gas hereunder, the
transporting pipeline shall notify Company of the pool's daily nomination
of MMBTUs to be transported. Should the pool's daily requirement for
transportation volumes change, the transporting pipeline shall be notified
of its new nomination level 24 hours prior to making any such change.
The transporting pipeline company will notify Company of any such
nomination change.

For purposes of coordinating nominations, confirmations, scheduling, and
delivery of volumes with the transporting pipeline (s}, Company may at its
sole discretion, communicate customers’ daily usage information and/or
grant electronic access to such information as requested by transporting

pipelines.
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The transporting pool! shall, at all times, cause gas o be delivered to a
‘city gate” (an interconnection point between the delivering upstream
pipeline system and the Company’s local distribution system over which
the gas is being delivered to the customer’s facilities where it is to be
ultimately consumed) which is acceptable to the Company.

The Company will not accept gas from a pool where such pool causes
gas to be delivered at a city gate location which could jeopardize, at any
time, delivery of gas purchased by the Company for resale to its firm
customers.

The Company shall retain all records associated with its decision to deny
a pool transportation service andfor to deny service at any specific city
gate interconnection point, The Company will provide an explanation of
its decision and supporting documentation to the pool, or its designated
agent, upon request. The Company will aiso provide pertinent records to
the staff of the Missouri Public Service Commission and the Office of
Public Counsel upon request, subject to claims of privilege.

7. Refunds--Except for the Balancing Fee as provided herginabove, it is the
Company's general intention that reconciling factors within the Purchased
Gas Adjustment clause not apply to volumes transported under the STP;
provided, however, that the Commission shall retain authority to order
otherwise upon good cause shown.

8. General Transportation Provisions--The following Transportation
Provisions (TRPR) also apply to service under this schedule STP:
a. Responsibility for Transported Gas (Sheet No. 59)
b. Daily Quantity (Sheet No. 60);
¢. Quality, Heat Content and Delivery Pressure for Transportation
{Sheet Nos. 60a, 61 and 61.1);
d. Cash Out (Sheet 61.2)
e. Priority of Service (Sheet Nos. 61.4, 62, 62 1 and 63);
f. Unauthorized Deliveries and Penalties (Sheet Nos. 64, 65 and 66)

February 28, 2010
DATE OF ISSUE February 16 2010 DATE EFFECTIVE March——18— 2010
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The transporting pool shall, at all times, cause gas to be delivered fo a
“city gate” (an interconnection point between the delivering upstream
pipeline system and the Company’s local distribution system over which
the gas is being delivered to the customer’s facilities where it is to be
ultimately consumed) which is acceptable to the Company.

The Company will not accept gas from a pool where such pool causes
gas to be delivered at a city gate location which could jeopardize, at any
time, delivery of gas purchased by the Company for resale to its firm
customers.

The Company shall retain all records associated with its decision to deny
a pool transportation service and/or to deny service at any specific city
gate interconnection point. The Company wili provide an explanation of
its decision and supporting documentation to the pool, or its designated
agent, upon request. The Company will also provide pertinent records to
the staff of the Missouri Public Service Commission and the Office of
Public Counsel upon request, subject to claims of privilege.

7. Refunds--Except for the Balancing Fee as provided hereinabove, it is the
Company’s general intention that reconciling factors within the Purchased
Gas Adjustment clause not apply to volumes transported under the
ESTP; provided, however, that the Commission shall retain authority to
order atherwise upon good cause shown.

8. General Transportation Provisions--The following Transportation
Provisions (TRPR) also apply to service under this schedule ESTP:

a. Responsibility for Transported Gas (Sheet No. 59)

b. Daily Quantity (Sheet No. 60);

c. Quality, Heat Content and Delivery Pressure for Transportation
(Sheet Nos. 60, 61 and 61.1);

d. Cash Out (Sheet 61.2 and 61.3)

e. Priority of Service (Sheet Nos. 61.4 and 62);

f. Unauthorized Deliveries and Penalties (Sheet Nos. 65 and 66)

) November 1, 2003
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The transporting pool shall, at all times, cause gas to be delivered to a
“city gate” (an interconnection point between the delivering upstream
pipeline system and the Company’s local distribution system over which
the gas is being delivered to the customer’s facilities where it is to be
ultimately consumed) which is acceptable to the Company.

The Company will not accept gas from a pool where such pool causes
gas to be delivered at a city gate location which could jeopardize, at any
time, delivery of gas purchased by the Company for resale to its firm
customers.

The Company shall retain all records associated with its decision to deny
a pool transportation service and/or to deny service at any specific city
gate interconnection point. The Company will provide an explanation of
its decision and supporting documentation to the pool, or its designated
agent, upon request. The Company will also provide pertinent records to
the staff of the Missouri Public Service Commission and the Office of
Public Counse! upon request, subject to claims of privilege.
Refunds--Except for the Balancing Fee as provided hereinabove, it is the
Company’s general intention that reconciling factors within the Purchased
Gas Adjustment clause not apply to volumes transported under the
ESTP; provided, however, that the Commission shall retain authority to
order otherwise upon good cause shown.
General Transportation _ Provisions—~The following Transportation
Provisions (TRPRY} also apply to service under this schedule ESTP:

a. Quantity Applicable to All Other Customers (bottom of Sheet
No. 61);
Unauthorized Use Charges (Sheet Nos. 61.3 and 61.4);
Quality and Pressure of Gas Delivered for Transportation (Sheet
Nos. 62 and 63);
Thermal Balancing (Sheet Nos. 64 and 65),
Priority of Service (Sheet Nos. 65 and 66),
Responsibility for Transported Gas (Sheet Nos. 66 and 67); and
Other Provisions (Sheet No. 69).
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EXHIBIT D
SPECIAL CONDITIONS

During the first years of this Contract, Customer’s usage at its plant facilities

at

is expected to equal orexceed _______ MCF. Sales and/or

transportation to serve such volumes by Company pursuant to its filed tariffs will
warrant the investment required by Company to serve Customer. In the event the
volumes of gas sold and/or transported to Customer upon the completion of the __
year of this Contract are less than

MCF a special charge shall be levied against
Customer to collect the unrecovered portion of Company’s investment. The special
charge shall be calculated as follows: (1) the MCF transported and/or sold to

customar will be subtracted from MCF; (2} the difference sc determined will

be multiplied by Company’s applicable transportation charge as stated in the rate
schedule designated herein; and (3) the product of such calculation will be paid to
Company by Customer as a special charge within 15 days of rendition of a bill
therefor by Company.
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CONTRACT FOR SCHOOL TRANSPORTATION PROGRAM
THIS AGREEMENT, made this day of , , between
MISSOURI GAS ENERGY, A DIVISION OF SOUTHERN UNION COMPANY, hereinafter
referred to as "Company”, and , hereinafter referred to as

“Customer”.

WITNESSETH: That Company owns and operates facilities for the distribution, sale
and transportation of natural gas and Customer desires to transport gas purchased through a
not-for-profit school association through Company's distribution facilities.

NOW, THEREFORE, for and in consideration of the mutual covenants and
agreements hereof, Company and Customer have agreed and do hereby covenant and agree
each with the other as follows, to wit;

1. Subject to all the terms and conditions of this Contract, Company agrees to
transport for and Customer agrees to transport through Company, natural gas for use at its
facility at , Company account number

at the rates and charges due and payab[e pursuant to the Company's applicable Gas Rate
Schedule STP, the provisions of which are hereby incorporated by reference, and upon the
terms and conditions set forth in such Rate Schedule and in the Company's “General Terms
and Conditions for Gas Service,” all as now on file with the regulatory authority having
jurisdiction herein, and as amended, reissued and made effective from time to time as
provided by law. Company shall provide a copy of “General Terms and Conditions” upon

request.

2, Customer shall receive transportation service from Company at its existing
facility located at from
delivery location , or as may otherwise be subsequently agreed

by the parties hereto. Customer may have Val'lOUS accounts that qualify for transportation as
a single location and elect to have Company transport natural gas in accordance with tariffs
filed by Company with the regulatory authority having jurisdiction. In that event, the service
address, account number and rate schedule of each account to receive transportation shall

be as follows:

Fepruary 2o, ZUTU
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CONTRACT FOR EXPERIMENTAL SCHOOL TRANSPORTATION PROGRAM

THIS AGREEMENT, made this day of , between
MISSOURI GAS ENERGY, A DIVISION OF SOUTHERN UNION COMPANY hereinafter
referred to as “Company”, and , hereinafter referred to as
“Customer”.

WITNESSETH: That Company owns and operates facilities for the distribution, sale
and transportation of natural gas and Customer desires to transport gas purchased through a
not-for-profit school association through Company's distribution facilities.

NOW, THEREFORE, for and in consideration of the mutual covenants and
agreements hereof, Company and Customer have agreed and do hereby covenant and agree
each with the other as follows, to wit:

1. Subject to all the terms and conditions of this Contract, Company agrees to
transport for and Customer agrees to transport through Company, natural gas for use at its
facility at , Company account number

at the rates and charges due and payable pursuant to the Company’s applicable Gas Rate
Schedule ESTP, the provisions of which are hereby incorporated by reference, and upon the
terms and conditions set forth in such Rate Schedule and in the Company's “General Terms
and Conditions for Gas Service,” all as now on file with the regulatory authority having
jurisdiction herein, and as amended, reissued and made effective from time to time as
provided by law. Company shall provide a copy of “General Terms and Conditions” upon

request.

2. Customer shall receive transportation service from Company at its existing
facility located at from
delivery location , or as may otherwise be subsequently agreed

by the parties hereto. Customer may have various accounts that qualify for transportation as
a single location and elect to have Company transport natural gas in accordance with tariffs
fled by Company with the regulatory authority having jurisdiction. In that event, the service
address, account number and rate schedule of each account to receive transportation shall
be as follows:
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month  day vyear month day year
ISSUED BY: Robert J. Hack VP, Pricing and Requlatory Affairs

Missouri Gas Energy, Kansas City, MO. 64111
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3. Customer agrees to pay local gross receipts taxes, or iocal franchise taxes, or

other similar local fees or taxes, in a manner similar to the way such taxes would bhe paid if
gas service were not taken under the school transportation program.

4. Customer understands and agrees that billing for gas service under the school
transportation program will occur through the not-for-profit school association, or its
designated agent. Customer understands and agrees that it remains responsible for charges
for gas service taken under the school transportation program. The name of the not-for-profit
school association through which customer is purchasing its natural gas supplies to be
transported over the Company's facilities under this school transportation program is:

Customer hereby authorizes the above-named not-for-profit school association, or its
designated agent, with usage and account information as necessary to administer gas service
under the school transportation program.

5. Should Company be requested by Customer to install new facilities in order to
provide deliveries hereunder or to expand its existing facilities, the special conditions under
which such investment will be recovered from Customer are as set forth in a “Special
Conditions Amendment” to be attached when applicable.

B. This Contract shaill continue from the date of execution through the next
October 31. This contract shall continue thereafter from year to year until terminated by
either party giving written notice at least 180 days prior to the November 1* renewal date,
provided however, Company may terminate or suspend its obligations under this Contract as
provided for in its General Terms and Conditions.

February 28, 2010

DATE OF ISSUE February 16__ 2010 DATE EFFECTIVE March—18—2010-
month  day vyear month day year
ISSUED BY: Michael R, Noack Director, Pricing and Regulatory Affairs
S UANGELLED | Missouri Gas Energy, Kansas City, MO, &4ddd
Rl Missouri Public
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3. Customer agrees to pay local gross receipts taxes, or local franchise taxes, or
other similar local fees or taxes, in a manner similar to the way such taxes would be paid if
gas service were not taken under the experimental school transportation program.

4. Customer understands and agrees that biling for gas service under the
experimental school transportation program will occur through the not-for-profit school
association, or its designated agent. Customer understands and agrees that it remains
responsible for charges for gas service taken under the experimental school transportation
program. The name of the not-for-profit school association through which customer is
purchasing its natural gas supplies to be transported over the Company’s facilities under this
experimental school transportation program is:

Customer hereby authorizes the above-named not-for-profit school association, or its

designated agent, with usage and account information as necessary to administer gas service
under the experimental school transportation program.

5. Should Company be requested by Customer to install new facilities in order to
provide deliveries hereunder or to expand its existing facilities, the special conditions under
which such investment will be recovered from Customer are as set forth in a “Special
Conditions Amendment” to be attached when applicable.

6. This Contract shall continue from the date of execution through the next
October 31. This contract shall continue thereafter from year to year until terminated by
either party giving written notice at least 180 days prior to the November 1 renewal date,
provided however, Company may terminate or suspend its obligations under this Contract as
pravided for in its General Terms and Conditions. The experimental school transportation
schedule is scheduled to terminate on June 30, 2005.

DATE OF ISSUE Cctober 18 2002 DATE EFFECTIVE October 28 2002
month  day vyear month day year
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7. Nothing contained herein shall be construed as affecting in any way the right of

Company to unilaterally make application for a change in its rates or General Terms and
Conditions to the regulatory authority having jurisdiction; provided customer shall have the
right to protest any changes.

8. This Contract, and the rates and service hereunder, shall be subject to
regulation by the regulatory authority having jurisdiction; to all applicable present and future
state and federal l[aws: and to all rules, regulation, and orders of any other regulatory authority
having jurisdiction of the subject mater or either of the parties hereto.

9. Company shall use reasonable diligence to provide a regular supply of natural
gas subject to the priority of service provisions and other terms of Company’s filed tariffs, but
does not guarantee such supply. Company does not assume responsibility for interruption of
service, whether caused by inadequacy of supply, equipment, facilities or because of
uncontroltable forces, except when such interruption is the result of reckless, willful or wanton
acts of Company, its agents or employees.

10. The provisions of this Contract shall not be changed except in writing duly
signed by Company and Customer; however, the contract is subject to valid orders of legally
constituted regulatory bodies having jurisdiction of the Company’s rates.

11. No waiver by either party of any one or more defaults by the other in the
performance of any provisions of this Contract shall operate or be construed as a waiver of
any future defauits, whether or a like or of a different character.

12, This contract shall inure to the benefit of and be binding upon the parties
hereto, their respective successors and assigns.

13. This Contract sets forth the only agreements between the Company and
Customer and all prior agreements, contracts or other mutual understandings whether oral or
in writing shall be considered canceled as of the date of this Contract.

February 28,2010

DATE OF ISSUE February 16 2010 DATE EFFECTIVE March 182010

month day year month day year
ISSUED BY: Michael R. Noack Director, Pricing and Regulatory Affairs
Soptomber 1 2013 Missouri Gas Energy, Kansas City, MO. Gﬂﬂﬁg "
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7. Nothing contained herein shall be construed as affecting in any way the right of
Company to unilaterally make application for a change in its rates or General Terms and
Conditions to the regulatory authority having jurisdiction; provided customer shall have the
right to protest any changes.

8. This Contract, and the rates and service hereunder, shall be subject to
regulation by the regulatory authority having jurisdiction; to all applicable present and future
state and federal laws,; and to all rules, regulation, and orders of any other regulatory authority
having jurisdiction of the subject mater or either of the parties hereto.

9. Company shall use reasonable diligence to provide a regular supply of natural
gas subject to the priority of service provisions and other terms of Company’s filed tariffs, but
does not guarantee such supply. Company does not assume responsibility for interruption of
service, whether caused by inadequacy of supply, equipment, facilities or because of
uncontrollable forces, except when such interruption is the result of reckless, willful or wanton
acts of Company, its agents or employees.

10. The provisions of this Contract shall not be changed except in writing duly
signed by Company and Customer; however, the contract is subject to valid orders of legally
constituted regulatory bodies having jurisdiction of the Company’s rates.

11.  No waiver by either party of any one or more defaults by the other in the
performance of any provisions of this Contract shall operate or be construed as a waiver of
any future defaults, whether or a like or of a different character.

12. This contract shall inure to the benefit of and be binding upon the parties
hereto, their respective successors and assigns.

13. This Contract sets forth the only agreements between the Company and
Customer and all prior agreements, contracts or other mutual understandings whether oral or
in writing shall be considered canceled as of the date of this Contract.

DATE OF ISSUE October 18 2002 DATE EFFECTIVE October 28 2002
month  day vyear month day year
ISSUED BY: Robert J. Hack VP, Pricing and Requlatory Affairs
Missouri Gas Energy, Kansas City, I\Filjé1al
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IN WITNESS WHEREOF, the parties hereto have executed this Contract in duplicate
the day and year first above.

MISSOURI GAS ENERGY, A DIVISION OF
SOUTHERN UNION COMPANY

By By

Attest: Attest:

Legal Department Approval

February 28, 2010

DATE OF ISSUE February 16 2010 DATE EFFECTIVE March—18 2010

I{SSUED BY: Michael R. Noack

CANCELLED
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Dirctor, Pricing and Regulatory Affairs
Missouri Gas Energy, Kansas City, MO. 64111
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IN WITNESS WHEREOF, the parties hereto have executed this Contract in duplicate
the day and year first above.

MISSOURI GAS ENERGY, A DIVISION OF
SOUTHERN UNION COMPANY

By By

Attest: Attest:

Legal Department Approval

DATE OF ISSUE October 18 2002 DATE EFFECTIVE OQctober 28 2002
month  day year maonth day year
ISSUED BY: Robert J. Hack VP, Pricing and Reqgulatory Affairs

Missouri Gas Energy, Kansas City, MO. 64111
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. A. REQUIREMENTS FOR TRANSPORTATION SERVICE: The provisions of this
schedule apply to the transportation service provided to customers qualified to
receive such service, in accordance with the Company's applicable rate schedules.

(1) Company’s Responsibility: Company shall deliver to a customer volumes of
gas which are thermally equivalent to the volumes of gas received for the
customer at a receipt point, less any amount retained by Company according
to Section A-6 Retainage.

2) Customer’s Responsibility: A customer, by taking service under a
transportation service rate schedule, warrants and agrees that:

(a) Gas delivered to the Company for transport shall be free from all
adverse claims, liens and encumbrances and shall indemnify and save
the Company harmless from and against all suits, actions, causes of
action, claims and demands, including attorneys' fees and costs, arising
from or out of any adverse claims by third parties claiming ownership of
or an interest in said gas, caused by the failure to provide clear title to
the gas,

(b) Company shall not be responsible in any way for damages or claims
relating to the customer’s gas or the facilities of the customer or others
containing such gas prior to receipt into Company's facilities or after
delivery to the customer, and

{(c) The customer's gas shall at all times remain vested in the customer.

(3) Customer's Agent: Agents shall be allowed to deliver gas to Company's
! system for a transportation service customer.

(a) Agent's Responsibilities: An agent arranging for delivery of gas for a
: transportation service customer must receive Company authorization
: prior to delivering gas to Company's system. Agents may obtain
| Company authorization to aggregate balancing as described in Section
A-4 Aggregation by entering into a signed agreement with Company,
which shall acknowledge the agent’s responsibilities under Section A-9
Cash Out and Section B-6 Penalties for Unauthorized Usage.

—DATE OF ISSUE: October 23 2003 DATE EFFECTIVE: November 22 2003
Month Day Year Month Day Year

|SSUED BY: Robert J. Hack Vice President, Pricing and Regulatory Affairs
Missouri Gas Energy

| . Kansas City, MO. 64111
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AVAILABLE

The provisions of this schedule apply to the transportation service provided to
customers qualified to receive such service, in accordance with the Company's
applicable rate schedules.

DELIVERY POINTS

The customer will provide for the delivery of volumes of natural gas to be
transported to a mutually agreeable location on the Company's system which
serves the customer's premises, and the Company will deliver such thermally
equivalent volumes of gas, less any retainages, to the outlet side of the
Company's meters at customer's premises. The gas retained by the Company
shall be two percent of the volume delivered to the Company for transportation to
the customer as compensation for Company's lost and unaccounted for and

. Company use gas. Gas transported hereunder will be delivered to the Company
in the state in which it will ultimately be consumed. C ANCE”.ED
NOMINATIONS

MOV 01 2003
Applicable to Panhandle Eastern Customers a/lnd
gt

PL 3£ A _REQ ﬁ§7
Prior to the commencement of deliveries of gas hereurh‘:g \ %@ﬁ%ﬁﬁidﬂ
ed. eréafter,

notify Company of its daily nomination of volumes to be transpo
at least five working days prior to the beginning of each month, the customer shall
notify the Company in writing of its daily nomination of volumes to be transported
in the subsequent month. Should the customer's daily requirement for
transportation volumes change, the customer shall notify Company of its new
nomination level 24 hours prior to making any such change. Company may reject
transport nominations at the beginning of a month or at any time during the month
when it appears that nominations will exceed actual usage by more than 10% or
by such lesser amount as may be required by operating conditions. FILE D

DATE OF ISSUE  July 17, 1997 DATE EFFECTIVE Segtemb_gEPh 1 1§£7
month  day vyear month day ar
: . . - MISSOURL .
ISSUED BY: ___Charles B. Hernandez Director, Pricideidriis sion
. Missouri Gas Energy, Kansas City, MO.
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Missouri Gas Energy,

a Division of Southern Union Company For All Missouri §
Transportation Provisions
TRPR JAN =71994

FHSSOURt—
Public Sewvice Commission
The provisions of this schedule apply to the transportation service provided to

customers qualified to receive such service, in accordance with the Company’s
applicable rate schedules.

Applicable

Delivery Points

The customer will provide for the delivery of volumes of natural gas to be transported
to a mutually agreeable location on the Company’s system which serves the
customer’s premises, and the Company will deliver such thermally equivalent volumes
of gas, less any retainages, to the outlet side of the Company’s meters at customer’s
premises. The gas retained by the Company shall be two percent of the volume
deliverad to the Company for transportation to the customer as compensation for
Company’s lost and unaccounted for and Company use gas. Gas transported
hereunder will be delivered to the Company in the state in which it will ultimately be
consumed.

Nominations
Applicable to Panhandle Eastern Customers

Prior to the commencement of deliveries of gas hereunder, the customar shall notify
Company of its daily nomination of volumes to be transported. Thereafter, at least
=five working days prior to the beginning of each month, the customer shall notify the
ompany in writing of its daily nomination of volumes to be transported in the
%Subsequent month. Should the customer’s daily requirement for transportation
=V volumes change, the customer shall notify Company of its new nomination level 24
hours prior to making any such change. Company may reject transport nominations
at the beginning of a month or at any time during the month when it appears that
nominations will exceed actual usage by more than 10% or by such lesser amount as
may be required by operating conditions. Moreover, Company may require the
customer to eliminate all positive imbalances before permitting additio?fl Emort

1SH0LR,

2
»
E

Puilic Service Commission

service. Imbalance trading among customers will not be permitted.

EB ] 1394
MO. Piiarec s’m\‘@f“-ﬁ
WVEilA,
DATE OF ISSUE_ January 7 1994 DATE EFFECTIVE_February 1 1994
month day year month day year
ISSUED BY Vice President, Rates and Requlatory Affairs
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(b) Affidavit: A customer to be represented by an agent must provide
Company with an affidavit identifying its agent. This authorization shall
be in a form agreeable to Company and shall remain in effect until a
signed replacement is received by Company.

(c) Billing: Company may accept payment from the customer's agent;
however, the customer shall continue to be responsible for all charges
on the account. In the event of any billing dispute, Company shall notify
the customer directly and shall not be required to notify the customer's

agent.

(4) Aggregation: Customers’ agents shall be allowed to aggregate their
customers’ usages for purposes of nominating and balancing transportation

deliveries on the same pipeline.

(a) Aggregation Groups (Pools): An agent shall establish its customers
within each aggregation area into a pool or pools. Customers may not
belong to more than one pool. Customers not assigned to a pool shall
be individually balanced.

(b) Changes to Pools: Company must receive changes to pools, in writing,
no later than four {4) business days prior to the end of each month.
Changes shall become effective on the first day of the following month
except that pools shall be as designated prior to the first effective day of
an OFO or POC. In the event an OFQ or POC overlaps the end of one
month and the beginning of another, no changes to pools will become
effective until the first day of the month following.

(c) Monthly Imbalances: The agent selecting pooling or individual
customers not belonging to a pool shall be responsible for clearing the
monthly imbalance according to Section A-9, Cash Out.

(5) Nominations: A transportation service customer or the customer's agent shall
be responsible for nominating volumes of gas fo be received by Company for
delivery to the delivery point in order to meet customer's or pool's daily
requirement for flowing gas plus retainage.

February 28, 2010

DATE OF ISSUE February 16, 2010 DATE EFFECTIVE March—18_ 2010
month day year month  day vyear
ISSUED BY Michael R. Noack Director, Pricing and Regulatery Affairs
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(b} Affidavit: A customer to be represented by an agent must provide
Company with an affidavit identifying its agent. This authorization shall
be in a form agreeable to Company and shall remain in effect untila
signed replacement is received by Company.

(c) Billing: Company may accept payment from the customer’s agent;
however, the customer shall continue to be responsible for all charges
on the account. In the event of any billing dispute, Company shall notify
the customer directly and shall not be required to notify the customer’s
agent.

4) Aggregation: Customers’ agents shall be allowed to aggregate their
customers’ usages for purposes of nominating and balancing transportation
deliveries on the same pipeline.

(a) Aggregation Groups (Pools): An agent shall establish its customers
within each aggregation area into a pool or pools. Customers may not
belong to more than one pool. Customers not assigned to a pool shall
be individually balanced.

(b) Changes to Pools: Company must receive changes to poals, in writing,
prior to the last working day of a month. Changes shall become
effective on the first day of the following month except that pools shall
be as designated prior to the first effective day of an OFO or POC. In
the event an OFO or POC overlaps the end of one month and the
beginning of another, no changes to pools will become effective until the
first day of the month following.

(c) Monthly Imbalances: The agent selecting pooling or individual
customers not belonging to a pool shall be responsible for clearing the
monthly imbalance according to Section A-9, Cash Out.

{5) Nominations: A transportation service customer or the customer's agent shall
be responsible for nominating volumes of gas to be received by Company for
delivery to the delivery point in order to meet customer’s or pool's daily
requirement for flowing gas plus retainage.

November 1, 2003

DATE OF ISSUE:  October 23 2003 DATE EFFECTIVE: Nevember 22-2003
Month Day Year Month Day Year
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NOMINATIONS {continued)

MO, PutiiG SERVICE LUy
For purposes of coordinating nominations, confirmations, scheduling, and delivery of volumes
with transporting pipeline(s}, Company may, at its sole discretion, communicate customers’ daily
usage information, and/or grant electronic access to such information as requested by
transporting pipeline(s).

The transporting customer shall, at all times, cause gas to be delivered to a “city gate” (an
interconnection point between the delivering upstream pipeline system and the Company’s local
distribution system over which the gas is being delivered to the customer's facilities where it is
to be ultimately consumedywhich is acceptable to the Company. All gas delivered to the
Company, at any time, for transportation to the customer’s end useHecation must be delivered
to the city gate location from which the Company is physically able to receive the gas and
ultimately redeliver such volume to the customer’s facilities.

The Company will not accept gas from an existing transportation customer, or accept a new
local distribution system transportation customer, where such customer causes gas to be
delivered at a city gate location which could jeopardize, at any time, delivery of gas purchased
by the Company for resale to its firm customers.

The Company shall retain all records associated with its decision to deny a customer
transportation service and/or to deny service at any specific city gate interconnection point.
The Company will provide an explanation of its decision and supporting documentation to the
customer upon request. The Company will also provide pertinent records to the staff of the

Missouri Public Service Commission and the Office of Public Counsel upon request, subject to
claims of privilege.

Moreover, Company may require the customer to eliminate all positive imbalances hefore

permitting additional transport service. Imbalance frading among customers wili not be
permitted.

CANCELLED

qu 01 2003 sariSSQu Bublle
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(6) Retainage: The gas retained by the Company shall be two percent of the volume
delivered to the Company for transportation to the customer as compensation for
Company's lost and unaccounted for and Company use gas; provided however, that
upon agreement of the Company and customer in situations where actual lost and
unaccounted for gas attributable to facilities serving the customer may be measured
accurately, such actual measurement may be used in lieu of the two percent retainage
otherwise provided in this subsection.

+ 4+ + + + 4+

@) Daily Quantity of Transportation Service Gas: The customer will, as nearly as
practicable, have delivered to the Company, and shall take redelivery from Company
at the same uniform rate. Variations in such deliveries or redeliveries which cause
the Company operating problems of any kind shall give the Company the right to
discontinue receipts of such gas until such variations are corrected.

(8) Quality and Pressure of Transportation Service Gas: The gas delivered by a
producer, supplier or pipeline to the Company for transportation to the customer or
the customer’s agent shall conform to the standards prescribed in the Company's
applicable rate schedules and General Terms and Conditions and shall at all times
be merchantable gas of a quality otherwise required for the system of the Company
to which the gas is being delivered. Such gas shall be free from any foreign materials
such as dirt, dust, gums, iron particles, water, entrained liquids, and other impurities
which might render it unmerchantable or interfere with the proper operation of
pipelines, meters, regulators or other facilities through which it flows or is. Company
may refuse to receive gas not meeting the quality requirements of Section A-8-a
Specifications. Acceptance by the Company of any gas not meeting the applicable
quality requirements shall not obligate the Company to continue such receipts, nor
shall it remove the customer's obligation to deliver gas meeting those specifications:

(a) Specifications: Unless stated otherwise in specific agreements, gas shall
conform to the following specifications:

(). It shall not contain more than one (1) grain of hydrogen sulfide per
100 cubic feet, nor more than twenty (20) grains of total sulphur per
100 cubic feet,

(ii). Its temperature shall not exceed 70° Fahrenheit

* Indicates new rate or text; + Indicates change
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(6) Retainage: The gas retained by the Company shall be two percent of the
! volume delivered to the Company for transportation to the customer as
compensation for Company's lost and unaccounted for and Company use
gas.

(7) Daily Quantity of Transportation Service Gas: The customer will, as
nearly as practicable, have delivered to the Company, and shall take
redelivery from Company at the same uniform rate. Variations in such
deliveries or redeliveries which cause the Company operating problems
of any kind shall give the Company the right to discontinue receipts of
such gas until such variations are corrected.

(8) Quality and Pressure of Transportation Service Gas: The gas delivered
by a producer, supplier or pipeline to the Company for transportation to
the customer or the customer’s agent shall conform to the standards
prescribed in the Company's applicable rate schedules and General
Terms and Conditions and shall at all times be merchantable gas of a
quality otherwise required for the system of the Company to which the
gas is being delivered. Such gas shall be free from any foreign materials
such as dirt, dust, gums, iron particles, water, entrained liquids, and other
impurities which might render it unmerchantable or interfere with the
proper operation of pipelines, meters, regulators or other facilities
through which it flows or is. Company may refuse to receive gas not
meeting the quality requirements of Section A-8-a Specifications,
Acceptance by the Company of any gas not meeting the applicable
guality requirements shall not obligate the Company to continue such
receipts, nor shall it remove the customer's obligation to deliver gas
meeting those specifications:

{(a) Specifications: Unless stated otherwise in specific agreements, gas
shall conform to the following specifications:

(). It shall not contain more than one (1) grain of hydrogen
suffide per 100 cubic feet, nor more than twenty {(20)
grains of total sulphur per 100 cubic feet,

(ii). Its temperature shall not exceed 70° Fahrenheit

. November 1, 2003
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Month Day Year Month Day Year
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Prior to the commencement of deliveries of der, the transporting pipeline shall
notify Company of the customer's daily nomination of MMBTUs to be transported.
Should the customer's daily requirement for transportation volumes change, the
customer shall notify the transporting pipeline of its new nomination level 24 hours prior

to making any such change. The transporting pipeline will notify Company of any such
nomination change.

For purposes of coordinating nominations, confirmations, scheduling, and delivery of
volumes with transporting pipeline(s), Company may at its sole discretion, communicate
customers’ daily usage information, and/or grant electronic access to such information as
requested by transporting pipeline(s).

The transporting customer shall, at all times, cause gas to be delivered to a “city gate”
(an interconnection point between the delivering upstream pipeline system and the
Company’s local distribution system over which the gas is being delivered to the
customer’s facilities where it is to be ultimately consumed) which is acceptable to the
Company. All gas delivered to the Company, at any time, for transportation to the
customer’s end use location must be delivered to the city gate location from which the

Company is physically able to receive the gas and ultimately redeliver such volume to
the customer’s facilities.

The Company will not accept gas from an existing transportation customer, or accept
a new local distribution system transportation customer, where such customer
causes gas to be delivered at a city gate location which could jeopardize, at any time,
delivery of gas purchased by the Company for resale to its firm customers.

The Company shall retain all records associated with its decision to deny a customer
transportation service and/or to deny service at any specific city gate interconnection
point. The Company will provide an explanation of its decision and supporting
documentation to the customer upon request. The Company will also provide
pertinent records to the staff of the Missouri Public Service Commission and the
Office of Public Counsel upon request, subject to claims of privilege.
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NOMINATIONS (continued)

The transporting customer shall, at all times, cause gas to be delivered to a “city gate”
{(an interconnection point between the delivering upstream pipeline system and the
Company’s local distribution system over which the gas is being delivered to the
customer’s facilities where it is to be ultimately consumed) which is acceptable to the
Company. All gas delivered to the Company, at any time, for transportation to the
customer's end use location must be delivered to the city gate location from which the
Company is physically able to receive the gas and ultimately redeliver such volume to the
customer’s facilities.

The Company wili not accept gas from an existing transportation customer, or accept a
new local distribution system transportation customer, where such customer causes gas
to be delivered at a city gate location which could jeopardize, at any time, delivery of gas
purchased by the Company for resale to its firm customers.

The Company shall retain all records associated with its decision to deny a customer
transportation service and/or to deny service at any specific city gate interconnection
point. The Company will provide an explanation of its decision and supporting
documentation to the customer upon request. The Company will also provide pertinent
records to the staff of the Missouri Public Service Commission and the Office of Public
Counsel upon request, subject to claims of privilege.

Moreover, Company may require the customer to eliminate all positive imbalances before

permitting additional transport service. “Imbalance trememq_g@tomers will not be
permitted. : ' .

Applicable to All Other Customers FEB 25 1993

W (AU
Prior to the commencement of deliveries of gas h By the Eapspadingpipeline shall
notify Company of the customer's daily norRME“g'n ! to be transported.
Should the customer's daily requirement for transportation volumes change, the
customer shall notify the transporting pipeline of its new nomination level 24 hours prior

to making any such change. The transporting pipeline will notify Comp a ch
nomination change. ﬁﬂ-%ﬁ
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Applicable to Al Other Customers

Prior to the commencement of deliveries of gas hereunder, the transporting pipeline
shall notify Company of the customer’s daily nomination of MMBTUs to be
transported. Should the customer’s daily requirement for transportation volumes
change, the customaer shall notify the transporting pipeline of its new nomination level
24 hours prior to making any such change. The transporting pipeline will notify
Company of any such nomination change.

Quantity
Applicable to Panhandle Eastern Customers

1. The customer shall coordinate with its suppliers to maintain, as nearly as
practicable, daily rates of delivery to the Company, and shall take redelivery from
the Company as nearly as practicable at the same uniform rates. Variations in
such delivaries or redeliverias which cause the Company operating problems of
any kind shall give the Company the right to discontinue receipts of such gas until
such variations are corrected.

2. Should both transported volumes, which shall be the customer’s nominations
including retainages, and sales volumes be delivered in a given month, transported
volumas shall be considered the first volumes delivered and all other volumes shall
be sold to the customer under the applicable rate schedule.

CANCELLED

SEp 11997
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The transporting customer shall, at all times, cause gas to be delivered to a “city
gate” (an interconnection paint between the delivering upstream pipeline system and
the Company’s local distribution system over which the gas is being delivered to the
customer’s facilities where it is to be ultimately consumed) which is acceptable to the
Company. All gas delivered to the Company, at any time, for transportation to the
customer’s end use location must be delivered to the city gate location from which the
Company is physically able to receive the gas and ultimately redeiiver such volume to
the customer’s facilities.

The Company wili not accept gas from an existing transportation customer, or accept
a new local distribution system transportation customer, where such customer
causes gas to be delivered at a city gate location which could jeopardize, at any time,
delivery of gas purchased by the Company for resale to its firm customers.

The Company shall retain all records associated with its decision to deny a customer

transportation service and/or to deny service at any specific city gate interconnection

point. The Company will provide an explanation of its decision and supporting

documentation to the customer upon request. The Company will also provide

. pertinent records to the staff of the Missouri Public Service Commission and the
Office of Public Counsel upon request, subject to claims of prlvk“&E\_\—E

QUANTITY
£e8 95 \999

155(125%0 m;ssxon

1. The customer shall coordinate with its suppliegm\\mth e Rhearly as
practicable, daily rates of delivery to the Company, shall redellvery from
the Company as nearly as practicable at the same uniform rates. Variations in
such deliveries or redeliveries which cause the Company operating problems of
any kind shall give the Company the right to discontinue receipts of such gas
until such variations are corrected.

Applicable to Panhandle Eastern Customers

2. Should both transported volumes, which shail be the customer's nominations
including retainages, and sales volumes be delivered in a given month,
transported volumes shali be considered the first volumes delivered and all other
volumes shall be sold to the customer under the applicable rate schedule.

DATE OF ISSUE __July 17, 1997 DATE EFFECTIVE September, 1
month day year month gﬁ =1 jggi‘
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(ii.) It shall not contain more than seven (7} pounds of water
vapor per 10,000 Ccf,

(iv.) it shall not contain more than 2% carbon dioxide by
volume, nor more than 1% oxygen by volume,

(v.) Its Btu content shall be no less than that normally
provided or currently flowing from interconnected
pipelines, nor less than as provided for in an existing
contract for Company’s gas from that source.

(b) Determination of Quality: If the customer or customer’s agent contracts
for the purchase of gas from a producer or pipeline who is not currently
delivering gas to the Company and such gas is to be delivered directly
into Company facilities, the customer will bear all expense connected
with the determination of the quality of gas being delivered and any
required interconnections. However, the Company's obligation to
transport such gas is also contingent upon the execution of an
agreement between the Company and such producer or pipeline which
the Company shall not unreasonably withhold setting forth the terms of

| interconnection, quality standards, and the respective rights of the
Company and such producer or pipeline in connection with deliveries of
such gas.

(c) Heat Content: The heat content of the gas delivered to the customer by
the Company shall be the heat content available in its system at the
particular point of delivery at the time of delivery. It is recognized that
the heat content at the various delivery points will vary from point to
point and from time to time and nothing herein contained shall be
construed as obligating the Company to alter the usual operation of its

\ facilities to achieve deliveries of a prescribed heating value at any point

i or points.
L
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Applicable to Panhandle Eastern Customers iU, PUBLIL SERVILE LUl

1. The customer shall coordinate with its suppliers to maintain, as nearly as practicable,
daily rates of delivery to the Company, and shall take redelivery from the Company as
nearly as practicable at the same uniform rates. Variations in such deliveries or redeliveries
which cause the Company operating problems of any kind shail give the Company the right
to discontinue receipts of such gas until such variations are corrected.

2. Should both transported volumes, which shall be the customer's nominations including
retainages, and sales volumes be delivered in a given month, transported volumes shall be
considered the first volumes delivered and ail other volumes shall be soid to the customer
under the applicable rate schedule.

3. When in a given month the heat content, expressed in millions of British Thermal Units
(MMBTU), of the transportation gas delivered to the Company for a customer's account plus
any amount carried over from the previous month, equals or exceeds the MMBTU taken by the
customer, all deliveries shall be considered transported deliveries, and the excess MMBTU's, if
any, shall be carried forward to the customer's account for the subsequent month. The
customer will make every effort to assure that the gas tendered for transportation, less any
retainages, equals the transportation gas taken. The Company is not required to transport any
excess MMBTU's to the customer in the subsequent month should the Company's supply or
capacity be inadequate; however, such excess MMBTU's will be delivered to the customer at a
later date. The Company may at its discretion refuse to accept additional deliveries of gas
until the customer has received ali excess transportation gas delivered in prior periods.

Applicable to All Other Customers

1. The customer will, as nearly as practicable, have delivered to the Company, and shall take

redelivery from Company at the same uniform rate. Variations in such deliveries or
redeliveries which cause the Company operating problems of any kind shall give the
Company the right to discontinue receipts of such gas until such variations are corrected.

2. The pipeline will deliver, as transported gas, to the Company the customer's actual
deliveries including retainages. The pipeline shall provide burner tip balancing (effectively
increasing or decreasing the customer's original nomination}) between the customer's
nominations and the Company's deliveries of gas.
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3. When in a given month the heat content, expressed in millions of British Thermal
Units (MMBTU), of the transportation gas delivered to the Company for a
customer’s account plus any amount carried over from the previous month, equals
or exceeds the MMBTU taken by the customer, all deliveries shall be considered
transported deliveries, and the excess MMBTU's, if any, shall be carried forward
to the customer’s account for the subsequent month. The customer will make
every effort to assure that the gas tendered for transportation, less any
retainages, equals the transportation gas taken. The Company is not required to
transport any excess MMBTU's to the customer in the subsequent month should
the Company’s supply or capacity be inadequate; however, such excess
MMBTU'’s will be delivered to the customer at a later date. The Company may
atits discretion refuse to accept additional deliveries of gas until the customer has
received all excess transportation gas delivered in prior periods.

Applicable to All Other Customers

1. The customer will, as nearly as practicable, have delivered to the Company, and
shall take redelivery from Company at the same uniform rate. Variations in such
deliveries or redeliveries which cause the Company operating problems of any kind
shall give the Company the right to discontinue receipts of such gas until such
variations are corrected.

2. The pipeline will deliver, as transported gas, to the Company the customer’s

: actual deliveries including retainages. The pipeline shall provide burner tip

- balancing (effectively increasing or decreasing the customer’s original nomination)
between the customer’s nominations and the Company’s deliveries of gas.

5 1999 FILED

2
(e

R0 o FEB 11994

B Seriee(ial 440
publit 98560 L SERVICE (A

DATE OF ISSUE__January 7 1994 DATE EFFECTIVE_ February 1 1994
month day year month day year

ISSUED BY Vice President, Rates and Requlatory Affairs

F. Jay Cummings



FORM NO. 13

F.S.C. MO. No.1 First Revised SHEET No. 61.1
G;anceling P.S.C. MO. No.1 QOriginal SHEET No. 61

Missouri Gas Energy,

€ Division of Southern Union Company For: All Missouri Service Areas

TRANSPORTATION PROVISIONS
TRPR
(d) Measuring Heat Content of Gas Received: The heat content of
the gas tendered shall be the heat content stated in BTU per

cubic foot of all gas received from transporting pipeline(s) into the
distribution system.

(e) Measuring Heat Content of Gas Delivered: On Company's
distribution systems served by a single transporting pipeline, the
heat content of natural gas stated in BTU per cubic foot shall be
the heat content of the gas delivered by the transporting pipeline.
For customers transporting all gas requirements on a single
transporting pipeline into a distribution system served by multiple
pipelines, the BTU contents of customers’ gas will be the same as
the BTU contents of the transporting pipeline. For customers
transporting gas on more than one pipeline, into distribution
systems served by multiple pipelines, the heat content of gas
delivered to customers shall be calculated utilizing the BTU per
cubic foot for each transporting pipeline multiplied by a pro rate
share of the delivered transportation gas.

(f) Additional Equipment for Measuring Heat Rate: If additional BTU
measurement is required by the Company or the customer, the
Company shall determine the type and location of such
measurement equipment and cause the same to be installed at
the customer's sole expense. For customers requesting the
instaltation of BTU measurement equipment hereunder, thermal
balancing shall be performed on the basis of such measurement
for a minimum period of twelve consecutive months following such
installation. In all cases where BTU measurement devices
requiring periodic or continuous sampling of the gas are to be
installed, the customer shall pay the Company a monthly charge
reasonably calculated to reimburse the Company for its operating
expenses related to such sampling as well as other expenses
incurred to measure and account for the heat content of the.

(g) Delivery Pressure of Transportation Service Gas: Delivery
pressures to customers shall be mutually agreed upon from time
to time and shall take into account system capacity, customer
requirements, and other pertinent factors.
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POOLED TRANSPORTATION SERVICE

1. Under the following terms and conditions, Pooled Transportation Service allows for
the aggregation of the gas supply of transportation customers for the purpose of
determining penalties during pipeline operational orders and local distribution
curtailments.

2. MGE will recognize an “aggregated pool” of gas supplies in any instance in which a
single supplier (e.g. a gas marketer or broker) is delivering natural gas to MGE
serving a group of customers who are also customers of MGE behind a particular
MGE delivery location. In the aggregate, such pool of MGE customers must
consume an daily average of one thousand (1,000) Ccf per day over the most
recent twelve month period. Any time the supplier fails to meet these minimum
standards, MGE reserves the right to disband the aggregated pool on 30 days
written notice to each of the MGE customers affected by the supplier's action. A
monthly administrative fee of one thousand dollars ($1,000) shall be charged to

. the suppiier.

3. The transportation customer who wishes to be a part of such an aggregated pool
must be acquiring its supply at a MGE specified delivery location.

4. The transportation customer who wishes to be part of such an aggregated pooi
must furnish MGE with written acknowledgment in which it agrees to be treated as
being a part of an aggregated supply at such designated location at least ten (10)
working days prior to the first day of the month in which service is scheduled to
begin. The customer is required to take service as part of the pool for an initial 6
months. The customer must provide MGE with written notice at [east 30 days prior

to the month in which they want the aggregate service to end or move to another
pool.
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) Cash Out: Monthly volumes of gas delivered to a transportation service customer
should, to the extent practicable, match Company's receipts for the customer less
any amount retained by Company according to Section A-6, Retainage. Agents may
balance the aggregated volumes of gas for each pool of customers they represent,
according to the terms of Section A-4, Aggregation.

(a) Monthly Cash Out: Differences between deliveries and retainage-adjusted
receipts shall be reconciled on a monthly basis between Company and a
customer or the customer’s agent.

(i) If Company’s retainage-adjusted receipts (nomination) for the customer
are less than deliveries (usage) to the customer, the customer or the
customer’s agent shall pay:

1.0 times the index price for each MMbtu of imbalance up to and
including 5% of nominations, plus

1.2 times the index price for each MMbtu of imbalance which is
greater than 5%, up to and including 10% of nominations, plus

1.4 times the index price for each MMbtu of imbalance which is
greater than 10% of nominations, plus

For each MMbtu of imbalance Southern Star Central's maximum tariff
transportation rate, plus the incremental/variable storage withdrawal
cost rate.

(i) If Company's retainage-adjusted receipts (nomination) for the customer
exceed deliveries (usage) to the customer, the customer or the customer's

agent shall receive:
1.0 times the index price for each MMbtu of imbalance up to and

including 5% of nominations, plus

0.8 times the index price for each MMbtu of imbalance which is greater
than 5% of nominations, up to and including 10%, plus

0.6 times the index price for each MMbtu of imbalance which is greater
than 10% of nominations,plus

For each MMbtu of imbalance Southern Star Central's maximum tariff
transportation rate, minus the incrementalivariable storage injection

rate.
February 28, 2010
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(9) Cash Out: Monthly volumes of gas delivered to a transportation service customer
should, to the extent practicable, match Company's receipts for the customer less
any amount retained by Company according to Section A-6, Retainage. Agents may
balance the aggregated volumes of gas for each pool of customers they represent,
according to the terms of Section A-4, Aggregation.

(a) Monthly Cash Out: Differences between deliveries and retainage-adjusted
receipts shall be reconciled on a monthly basis between Company and a
customer or the customer’s agent.

(i) If Company's retainage-adjusted receipts (nomination) for the customer
are less than deliveries (usage) to the customer, the customer or the
customer'’s agent shall pay:

1.0 times the index price for each MMbtu of imbalance up to and
including 10% of nominations, plus

1.2 times the index price for each MMbtu of imbalance which is
greater than 10%, up to and including 15% of nominations, plus

1.4 times the index price for each MMbtu of imbalance which is
greater than 15% of nominations, plus

The firm transportation charges included in the current PGA rate to
bring the gas to the Company's system

(i) If Company's retainage-adjusted receipts (nomination) for the customer
exceed deliveries (usage) to the customer, the customer or the customer’s

agent shall receive:
1.0 times the index price for each-MMbtu- of imbalance up to and
including 10% of nominations, plus

0.8 times the index price for each MMbtu of imbalance which is greater
than 10% of nominations, up to and including 15%, plus

0.6 times the index price for each MMbtu of imbalance which is greater
than 15% of nominations,plus

The firm transportation charges included in the current PGA rate to
bring the gas to the Company’s system
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9) Cash Out: Monthly volumes of gas delivered to a transportation service
customer shouid, to the extent practicable, match Company's receipts
for the customer less any amount retained by Company according to
Section A-6, Retainage. Agents may balance the aggregated volumes of
gas for each pool of customers they represent, according to the terms of
Section A4, Aggregation.

(a) Monthily Cash Out: Differences between deliveries and retainage-
adjusted receipts shall be reconciled on a monthly basis between
Company and a customer or the customer’s agent.

(i) 1f Company's retainage-adjusted receipts (nomination) for the
customer are less than deliveries (usage) to the customer,
the customer or the customer’s agent shall pay:

1.0 times the index price for each MMbtu of imbalance up
to and including 10% of nominations, plus

1.2 times the index price for each MMbtu of imbalance
which is greater than 10%, up to and including 15% of
nominations, plus

1.4 times the index price for each MMbtu of imbalance
which is greater than 15% of nominations.

(i) If Company's retainage-adjusted receipts (nomination) for the
customer exceed deliveries {(usage) to the customer, the
customer or the customer’s agent shall receive:

1.0 times the index price for each MMbtu of imbalance up
to and including 10% of nominations, plus

0.8 times the index price for each MMbtu of imbatance
which is greater than 10% of nominations, up to and
including 15%, plus

0.6 times the index price for each MMbtu of imbalance
which is greater than 15% of nominations.

[’ATE OF ISSUE: October 23 2003 DATE EFFECTIVE——hlovombefpr——a083
Month Day Year Month Day Year

November 1, 2003
[3SUED BY: Robert J. Hack Vice President, Pricing and Regulatory Affairs
Missouri Gas Energy
Kansas City, MO. 64111

Cancelled

April 3,2007 ' Filed

Missouri Public ' Missouri Public
Service Commission I Service Commission




FORM NO. 13
P.S.C. MO. No.1 Qriginal SHEET No. 61.2

Missouri Gas Energy,
a Division of Southern Uni n For: All Missouri Service Areas

Missouri Public
NSPORTATION PROVISIO Service Commissioj

IRPR RECD AUG 2 81998

I~

If the customer switches to another pool after the initial 6 month period, then a
new 6 month period begins. Should the customer switch to a non-transport rate
schedule, then the requirements for notification under the Large Volume rate
schedule apply. If no notice is provided the customer will automatically become a
part of the pool for the successive 6 month period.

5. Upon the transportation customer’s election to become a part of an aggregated
supply pool, the customer agrees that its daily volume readings and access to
information contained in MGE's Electronic Bulletin Board pertaining to the
customer, including historical load information, may be released to the supplier for
that pool and upstream pipelines delivering the customer’s gas supply service into
the MGE system.

6. During pipeline operational orders and local distribution curtailments the supplier
for the aggregated podl is required to deliver an amount equal to each customer’s
nomination based on requirements of the order or curtailment. If the supplier fails
to actually deliver for each customer the necessary volumes to cover the actual
consumption, then penalties will be billed on a prorated basis across ail
customers in the aggregate pool of that supplier on the basis of their nominations.
Penalties will be determined based on actual volumes confirmed by MGE
delivered to a delivery location by the upstream pipeline(s).

CANCELLFD
Missaouri Public
NOy 01 2003 Service Commission

TP bl A 98-140
Pubﬁ% éew%éjﬁmsswnﬂ‘-m SEP 021998

DATE OF ISSUE August 28 1998 DATE EFFECTIVE B
month  day year month day year

SEP 0 2 1998
ISSUED BY: harles B. Hernandez Director, Pricing and_Reqgulatory Affairs

Missouri Gas Energy, Kansas City, MO. 64111



FORM NO. 13

R.8.C. MO. No.1 First Revised SHEET No. 61.3
(;anceling P.S.C. MO. No.1 Criginal SHEET No. 61.3

Missouri Gas Energy,
¢i Division of Southern Union Company For. All Missouri Service Areas

TRANSPORTATION PROVISIONS
TRPR

(b) Index Price: The index price shall be determined as the arithmetic average of
the first-of-the-month index prices published in Inside F.E.R.C.’s Gas Market
Report for the month immediately following the month in which the imbalance
occurred, for

Southern Star Central Gas Pipeline, Inc. fik/a Williams Gas Pipeline
Central Inc. (Texas, Kansas, Oklahoma) (If Inside FERC’s Gas Market
Report does not publish an index price for Southern Star, then the
alternate index price approved by FERC for use by Southern Star Central
will be substituted.}

And

Panhandle Eastern Pipe Line Company {Texas and Oklahoma)

(10)  Limitaticns: If the Company’s system capacity is inadequate to meet all of its other

demands for sales and transportation service, the services supplied under this
: schedule may be curtailed in accordance with the Priority of Service rules in the

' Company's General Terms and Conditions. If a supply deficiency occurs in the

volume of gas available to the Company for resale, and the customer’s supply
delivered to the Company for transportation continues to be available, then the
customer may continue to receive full transportation service even though sales gas of
the same or higher pricrity is being curtailed. The determination of system capacity
limitations shall be in the sole discretion of the Company reasonably exercised. If
capacity limitations restrict the volume of gas which the customer desires to be
transported, the customer may request the Company to make reasonable
enlargements in its existing facilities, which requests the Company shall not
unreasonably refuse, provided that the actual cost (including indirect costs) of such
system enlargements are borne by the customer. Title fo such expanded facilities shall
! he and remain in the Company free and clear of any lien or equity by the customer.
i Nothing herein contained shall be construed as cobligating the Company to construct
any extensions of its facilities.

(11)  Limitation of Transportation Service and Other Charges: Transportation shall be

available only where the gas supply contracts, tariffs and schedules under which the
Company obtains its gas supplies permit. Any conditions or limitations on

, transportation by the Company imposed by such contracts, tariffs and schedules shalt

- be applicable to service hereunder. In the event that this transportation service
causes the incurrence of demand charges, standby charges, reservation charges,
penalties or like charges from the Company's gas suppliers or transporters, which
charges are in addition to charges for gas actually received by the Company, such
charges shall be billed to the customer in addition to amounts for service rendered

hereunder.
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UNAUTHORIZED USE CHARGES

Unauthorized use charges will be assessed to transportation customers for
all natural gas volumes taken in excess of customers authorized gas
volumes delivered to a Company’s delivery location, for the customer's
account, plus any Contract Demand level. Unauthorized use charges will
be assessed to transportation customers on a daily basis:

1. during times of an MGE curtailment, and/or

2. during times of an interstate pipeline interruption or curtailment,and/or
3. in the event no nomination exists for such customer (zero nomination).
The Company will bill unauthorized use charges to transportation

customers on a daily basis pursuant to this rate schedule, in addition to any
upstream penalties assessed directly to the customer by the delivering

pipeline, which can be directly attributed to unauthorized use by suc
customer(s).

pipeline, and/or penalties assessed to the Company by the delivenne AWLE

oy o1 3608

Unauthorized Use Charges

Publi ellE
1. $1.50 for each Ccf of unauthorized use, plus 14 %0 1i1issf
VRSEHrssion

2. 125% {(one-hundred and twenty-five percent) of the currently effective
Purchased (Gas Adjustment rate, excluding the refund factor, if any,
plus

3. all interstate pipeline penalties and other charges incurred by the
Company which are attributable to a customer’s unauthorized use.

All interstate penalties and other charges shall be attnbuted%gigaquubhq

omi'n).ssnon

to unauthorized use by specific transportation customers Ser\nc%

R B Ee |

-y
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(12) Third Party Metering: When the gas delivered to the Company for
transportation to the customer is delivered through meters which are not
owned and operated by the Company or the customer, customer's agent(s) or
supplier(s) shall, at the earliest practicable time, but not later than the last day
of each month, furnish the Company a statement showing the amount of gas
in Cef or MMBTU per day delivered for the customer's account to the
Company during the billing period. The customer, upon request, shall furnish
to the Company all charts, or satisfactory copies thereof, or other
documentation in the case of electronic metering, upon which the statements
provided for above were based. Any original charts furnished shall be
returned within thirty days. By accepting natural gas transported hereunder,
the customer agrees to maintain records of the volumes of transportation gas
delivered to the Company on its account and to permit the Company to
inspect such records upon request during the customer's regular business
hours.

B. PRIORITY OF SERVICE

(1) Notice: Notice of Operational Flow Orders (OFO’s) and Periods of Curtailment
shall be provided as far in advance as practicable and prospectively may be
changed by Company upon reasonable advance notice as conditions warrant.
Where practicable, OFO's will be issued by 12 noon Central time and will be
effective the second day after issuance, thereby providing time for
Transportation Customers to adjust their nominations in accordance with the
OFO. Company may make OFQ's effective with a shorter notice if necessary to
protect the integrity of its system and/or where such actions are necessary to
insure compliance with the requirements of upstream pipeline companies and
shall permit Transportation Customers to adjust nominations as necessary to
reasonably comply with the OFO.

Notice shall be given to each affected customer by telephone and in writing, in
the manner elected by the customer or its agent, including facsimile and
electronic mail. Notification of the customer’s agent shall fulfill the requirement
of this paragraph. During emergency situations, if providing notice to
customers by one of the previously identified methods is not practicable,
Company may use commercial radio and/or television to notify customers.

MGE will also make every reasonable effort to provide direct notification by
electronic or telephonic means to each affected customer.
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(12) Third Party Metering: When the gas delivered to the Company for
transportation to the customer is delivered through meters which are not
owned and operated by the Company or the customer, customer's agent(s) or

) supplier(s) shall, at the earliest practicable time, but not later than the last day
of each month, furnish the Company a statement showing the amount of gas
in Ccf or MMBTU per day delivered for the customer’s account to the
Company during the billing period. The customer, upan request, shali furnish
to the Company all charts, or satisfactory copies thereof, or other
documentation in the case of electronic metering, upon which the staterments
provided for above were based. Any original charts furnished shall be
returned within thirty days. By accepting natural gas transported hereunder,
the custormer agrees to maintain records of the volumes of transportation gas
delivered to the Company on its account and to permit the Company to
inspect such records upon request during the customer's regular business
hours.

B. PRIORITY OF SERVICE

(1) Notice: Notice of critical use periods and periods of curtailment shail be
provided as far in advance as practicable and may be changed by Company as
conditions warrant. Notice shall be given to each affected customer by
telephone or in writing, including facsimile and, with the customer’s agreement,
electronic mail. Notification of the customer’s agent shall fulfill the requirement
of this paragraph whenever the customer's usage is aggregated for balancing

under Section A-4 Agdregation. During emergency situations, Company may
use commercial radio and/or television to notify customers.

(2) Critical Use Periods: Company may issue an Operational Flow Order (OFO)
whenever necessary to instruct customers to control their usage to avoid either
Under-Deliveries or Over-Deliveries. The Company will specify in the OFO
whether customers are required to avoid Under-Deliveries, Over-Deliveries, or
both

(a) Standard OFO: A Standard OFO shall require the customer to take
preemptive or preventive actions and/or measures in order to neutralize
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OTHER TERMS AND CONDITIONS

All revenues received from unauthorized use charges will be considered as
gas cost recovery and will be used in the development of the gas cost
recovery amount during the ACA audit as set forth in the Purchased Gas

Adjustment schedule (PGA).
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(2)

Notice of an OFQ shall specify the nature of the problem sought to be
addressed, the anticipated duration of the required compliance and the
parameters of such compliance. Upon termination of an OFO, MGE will
post on its website the rationale for lifting that particular OFO.

Operational Flow Orders: Company may issue Operational Flow Orders
(OFO’s) to Transportation Customers as necessary to protect the integrity of
its system or any portion thereof and/or to insure compliance with the
requirements of upstream pipeline companies. Any OFO, along with
associated conditions and penalties, shall be limited, as practicable to
address only the problem(s) giving rise to the need for the OFO. Company
may issue notice of an OFO as provided in section (1) above to instruct all
customers or agents served through a given pipeline segment, on a
distribution system or any portion thereof or any individual agent or
customer to control their usage to avoid either Under-Deliveries or Over-
Deliveries. The Company will specify in the OFO whether customers or
agents are required to avoid Under-Deliveries, Over-Deliveries, or both.
Conditions which threaten the integrity of the Company’s distribution system
may include but are not limited to, exceeding the maximum allowable
operating pressure of the distribution system segment, loss of sufficient line
pressure to meet distribution system delivery obligations, or other conditions
which may cause the Company to be unable to deliver natural gas
consistent with its tariff. Conditions relevant to compliance with the
requirements of upstream pipelines may include, but are not limited to, 1)
situations where relevant Company resources are being used at or near
their maximum tariff or contractual limits; and, 2) situations where actions
are necessary to comply with a relevant OFO or the functional equivalent of
a relevant upstream pipeline OFO, Critical Notice or force majeure.
Company's actions with respect to its OFO’s shall be reasonable, objective,
non-discriminatory and consistent with the General Terms and Conditions
for Gas Service, Section 13 Priority of Service. Before issuing an OFO,
MGE will attempt to identify specific customers causing the conditions that
give rise to the need for the OFO, and attempt to remedy those problems
through requests for voluntary action; provided, however, exigent
circumstances may exist which require immediate issuance of an OFO.
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or reduce threats to, or to otherwise preserve the integrity of all ora
portion of Company's system, or to insure compliance with the
requirements of upstream pipeline companies.

{b) Emergency OFQ: An Emergency OFO shall require the customer to
take immediate actions and/or measures in order to neutralize or
reduce threats to, or to otherwise preserve the integrity of all or a
portion of Company’s system, or to insure compliance with the
requirements of upstream pipeline companies.

(c) Authorized Usage: A transportation service customer’s authorized
usage during an OFO shall be equal to that customer’s retainage-
adjusted confirmed nomination.

(d) Interrupted Supply: Whenever a transportation service customer’s
supply is partially or totally interrupted for any reason, that
customer's authorized usage shall be limited to the retainage-
adjusted confirmed nomination being delivered to Company on
behalf of that customer.

{e) Curtailment of Transportation Service: A transportation service

? customer shall not be required to curtail as long as the customer’s
gas is delivered to Company’s delivery system and the Company's
system capacity is adequate to meet all of its other demands for
sales and transportation service as provided in Section A(10)
Limitations.

(3) Period of Curtailment: Consistent with the provisions of Section A(10) Limitations,
curtailment may be initiated due to a supply deficiency or limitation of pipeline capacity
or a combination of both. Company may require its sales service and transportation
service customers to limit, in whole or in part, their use of Company's facilities during a
Period of Curtailment (POC), taking into consideration priority of use or other factors it

deems necessary to ensure public health and safety.

' (a) Authorized Usage: Company shall, at its sole discretion, authorize
customers a usage level which is appropriate to the conditions of the POC.
(b) Curtailment Priority: Curtailment shal first apply to the lowest priority category
(Category Three) and successively to each higher priority
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QUALITY AND PRESSURE OF GAS DELIVERED FOR TRANSPORTATION

1. The gas delivered by a producer, supplier or pipeline to the Company for
transportation to the customer shall conform to the standards prescribed in
the Company's applicable rate schedules and General Terms and Conditions
and shall at all times be merchantable gas of a quality otherwise required for
the system of the Company to which the gas is being delivered. Such gas
shall be free from any foreign materials such as dirt, dust, gums, iron
particles, water, entrained liquids, and other impurities which might render it
unmerchantable or interfere with the proper operation of pipelines, meters,
regulators or other facilities through which it flows or is used. Additionally, it
shall conform to the foliowing specifications:

a. The gas shall not contain more than one (1) grain of hydrogen sulfide per
one hundred (100) cubic feet nor more than twenty (20) grains of total sulfur
per hundred (100) cubic feet;

. b. The temperature of the gas shall not exceed 70 degrees Fahrenheib A

c. The gas shall not contain more than seven (7) pounds of water vapor per

10,000 Ccf, Nyov 01 2003

d. The gas shall not contain more than two percent (2%) by V0|L'J‘_me éarboﬁ" Q’Q\
dioxide nor more than one percent (1%) by volume oxygen; .oic 8etvice (5 ission
ms%"b%‘%ﬂ

e. The delivery pressure shall be sufficient to permit entry of the gas into the
distribution system of the Company but shall not exceed the Maximum
Allowable Operating Pressure of the Company’'s downstream facilities; and

f. The BTU content of the customer's gas as may be received by the Company
from an existing supply source connected to the Company shail be no less
than that normally provided or currently flowing from such source nor shall it
be less than as provided for in an existing Company system supply contract
from such source,

2. The Company shall have the right to refuse to accept for transportation any
gas not meeting its requirements for gas quality herein described
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Public Senvic2 Com
1. The gas delivered by a producer, supplier or pipeline to the Company osiS! 07

transportation to the customer shall conform to the standards prescribed in the
Company’s applicable rate schedules and General Terms and Conditions and shall
at all times be merchantable gas of a quality otherwise required for the system of
the Company to which the gas is being deliverad. Such gas shall be free from any
foreign materials such as dirt, dust, gums, iron particles, water, entrained liquids,
and other impurities which might render it unmerchantable or interfere with the
proper operation of pipelines, meters, regulators or other facilities through which
it flows or is used. Additionally, it shall conform to the following specifications:

mpan

a. The gas shall not contain more than one (1) grain of hydrogen sulfide
per one hundred (100} cubic feet nor more than twenty (20) grains of
total sulphur per hundred {100) cubic feet;

l b. The temperature of the gas shall not exceed 70 degrees Fahrenhait;

c. The gas shail not contain more than seven (7) pounds of water vapor
per 1,000 MCF;

d. The gas shall not contain more than two percent {2%]) by volume
. carbon dioxide nor more than one percent {1%) by volume oxygen;

. The delivery pressure shall be sufficient to permit entry of the gas into
the distribution system of the Company but shall not exceed the
Maximum Allowable Operating Pressure of the Company’s downstream
facilities; and

f. The BTU content of the customer’s gas as may be received by the
Company from an existing supply source connected to the Company
shall be no less than that normally provided or currently flowing from
such source nor shall it be less than as provided for in an existing
Company system supply contract from such source, FILED

2. The Company shall have the right to refuse to accept for transportation any
gas not meeting its requirements for gas quality herein descp'ggl. 1 1994
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{a) Standard OFO: A Standard OFO shali require the customer fo take, during a
period specified by the company, preemptive or preventive actions andfor
measures in order to neutralize or reduce threats to, or io otherwise preserve the
integrity of all or a portion of Company's system or as necessary to insure
compliance with the requirements of upstream pipeline companies.

(b) Emergency OFO: An Emergency OFO shall require the customer to take
immediate actions and/or measures in order to neutralize or reduce threats lo, or
to otherwise preserve the integrity of all or a portion of Company's system or as
necessary to insure compliance with the requirements of upstream pipeline
companies.

(c) Authorized Usage: A transportation service customer's authorized usage during
an OFO shall be equal to that customer's dally retainage-adjusted confirmed
nomination in MMBtus.

(d} interrupted Supply; On any day on which a transportation service customer's
supply is partially or totally interrupted for any reason, that customer's authorized
usage shall be limited to the retainage-adjusted confirmed nomination in
MMBius being delivered to Company on behalf of that customer.

(e) MGE will not apply an OFC penalty to a Transportation Customer whose
conduct during an OFO is compliant with the OFO or MGE direclives.

{fy Curtailment of Transportation Service: A transportation service customer shail
not be required to curtail as long as the customer's gas is delivered to
Company's delivery system and the Company's system capacity is adequate to
make deliveries as provided in Section A-10, Limitations.

(3) Period of Curtaiiment: Consistent with the provisions of Section A{10} Limitations,
curtaitment may be initiated due to a supply deficiency or limitation of pipeline capacily
or a combination of both. Company may require its sales service and transportation
service customers to limit, in whole or in part, their use of Company's facilities during a
Period of Curtailment (POC), taking into consideration priority of use or other factors it
deems necessary to ensure public heaith and safety.

(a) Authorized Usage: Company shali, at its sole discretion, authorize customers a
usage level which is appropriate to the conditions of the POC.

(b} Curiailment Priorily: Curtaiiment shall first apply to the lowest priority category
(Category Three) and successively to each higher priority
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category as required. The categories to be used by Company to allocate
available service, listed from highest to lowest priority, are:

(i) For an MGE Sales Service Supply Deficiency

(a) Category 1.

Sales service to residential customers, public housing

authorities, public schools, hospitals, and other human
needs customers receiving firm sales service from the
Company

(b) Category 2.
Commercial sales service

(c) Category 3.
Industrial sales service

(i) For an MGE Distribution System Capacity Deficiency

{(a) Category 1.
Sales or transporiation service 1o residential
customers, public housing authorities, public schools,

hospitals, and other human needs customers
receiving firm sales service from the Company

(b) Category 2.

Commercial sales service and commercial transportation
service

(c) Category 3.

Industrial sales service and industrial transportation

service
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3. If the customer contracts for the purchase of gas from a producer or pipeline who
is not currently delivering gas to the Company and such gas is to be delivered
directly into Company facilities, the customer will bear all expense connected with
the determination of the quality of gas being delivered and any required
interconnections. However, the Company’s obligation to transport such gas is
also contingent upon the execution of an agreement between the Company and
such producer or pipeline which the Company shall not unreasonably withhold
setting forth the terms of interconnaction, quality standards, and the respective
rights of the Company and such producer or pipeline in connection with deliverias
of such gas.

4. Acceptance by the Company of any gas not meeting the applicable quality
requirements shall not obligate the Company to continue such receipts, nor shall
it remove the customer’s obligation to deliver gas meeting the specifications set
forth in this schedule.

5. The heat content of the gas delivered to the customer by the Company shall be
the heat content available in its system at the particular point of delivery at the
time of delivery. It is recognized that the heat content at the various delivery
points will vary from point to point and from time to time and nothing herein
contained shall be construed as obligating the Company to alter the usual
operation of its facilities to achieve deliveries of a prescribed heating value at any
point or points.

6. Dalivery pressures to customers shall be mutually agreed upon from time to time
and shall take into account system capacity, customer requirements, and other

pertinent factors.
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(c) Exception to Curtailment Priority: Company may curtail customers in
higher priority categories before curtailing customers in lower priority
categories only if curtailing lower priority category customers would not
be useful in maintaining deliveries to the higher priority customers.

. {(d) Allocation of Partial Capacity: Should partial service only be available to

L an affected category, deliveries to individual customers shall be limited to

| the customer’s pro rata share of available supply, such allocation to be
based on the ratio of the customer’s requirements in the category for
which partial service is available to the aggregate requirements of all the
Company's customers in the same category.

{e) Emergency Usage during POCs: A customer may request to use gas
above authorized levels to forestall irreparable injury to life or property.
Requests by telephone shall be followed immediately by a written
request. Written requests shall state the nature, cause, and expected
duration of the emergency and may be submitted by facsimile (fax)
transmission. The customer must act to eliminate the cause of the
emergency as soon as practicable. The charge for usage above
authorized levels shall be determined at the time Company receives the
customer's request. Disputes concerning this charge shall be referred to
the Commission for resolution.

(f) Relief from Liability: Company shall be relieved of all liabilities, penalties,
charges, payments, and claims of whatever kind, contractual or
otherwise, resulting from or arising out of Company's failure to deliver all
or any portion of the volumes of gas desired by a customer or group of
customers during a POC. Company's relief shall apply if curtailment is
according to these General Terms and Conditions or any other orders or
directives of duly constituted authorities including, but not limited to, the
Missouri Public Service Commission.

L
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All volumes of natural gas transported hereunder shHIpLg ther gﬁy I?éﬂn 5 with
respect to the gas tendered for transportation to the Company and the gas delivered
to the customer.

1. For transportation gas received into one of the Company’s distribution systems,
the heat content of the gas tendered shall be the heat content stated in BTU per
cubic foot of all gas received from transporting pipeline(s) into the distribution
system,

2. The heat content of the natural gas delivered to the customer hereunder shall be
calculated for each billing period as follows:

a. On Company’s distribution systems served by a single transporting pipeline,
the heat content of natura! gas stated in BTU per cubic foot shall be the heat
content of the gas delivered by the transporting pipeline.

For customers transporting all gas requirements on a single transporting
pipeline into a distribution system served by multiple pipelines, the BTU
contents of customers’ gas will be the same as the BTU contents of the
transporting pipeline.

For customers transporting gas on more than one pipeline, inte distribution
systems served by multiple pipelines, the heat content of gas delivered to

customers shall be calculated utilizing the BTU per cubic foot for each -
transporting pipeline multiplied by a pro rate share of the delivered

transportation gas.
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(4) Unauthorized Deliveries: Over-Deliveries and/or Under-Deliveries which vary
from customer’s authorized usage level under an OFO or during a POC,
shall be subject to the penalties described in Section B-5 Penalties for

Unauthorized Usage.

(a) Individual Customers: Unauthorized Deliveries for individually
balanced customers shall be calculated by comparing each customer’s
retainage-adjusted confirmed nominations with actual usage less
contract demand.

(b) Pools: Unauthorized Deliveries for pools subject to aggregated
balancing as defined under Section A-4 Aggregation, shall be
calculated by comparing the group members’ total retainage-adjusted
confirmed nominations with their total actual usage less contract
demand.

{c) Meter Reading: Actual usage during an OFO shall normally be
provided by electronic gas measurement (EGM) equipment. If
Company is unable to obtain data from a customer’s EGM device, the
customer’s usage shall be determined by actual meter reads.

(d) Refusal to Comply: Company may disconnect from its system or
refuse to accept the nomination of a customer which endangers
system stability and/or safety by continuing to incur Unauthorized
Deliveries.

(5) Penalties for Unauthorized Usage: A customer or pool’s unauthorized usage
under an OFO or during a POC shall cause the incurrence of penalties. All
revenues received from unauthorized use charges will be considered as gas
cost recovery and will be used in the development of the gas cost recovery
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THERMAL BALANCING {continued

b. If additional BTU measurement is required by the Company or the
customer, the Company shall determine the type and location of such
measurement equipment and cause the same to be instailed at the
customer's scle expense. For customers requesting the installation of
BTU measurement equipment hereunder, thermal balancing shall be
performed on the basis of such measurement for a minimum period of
twelve consecutive months following such installation. In all cases where
BTU measurement devices requiring periodic or continuous sampling of
the gas are to be installed, the customer shall pay the Company a
monthly charge reasconably calculated to reimburse the Company for its
operating expenses related to such sampling as well as other expenses
incurred to measure and account for the heat content of the gas.

PRIORITY OF SERVICE

. The Company's obligation to transport a customer's gas shall be as follows:

1. If the Company's system capacity is inadequate to meet all of its other
demands for sales and transportation service, the services supplied under this

schedule will be curtailed in accordance with the Priority of Service rules in the
Company's General Terms and Conditions.
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b. If additional BTU measurement is required by the C&Hﬁgiﬁ%ﬁm‘e‘\gm@%gr

Company shall determine the type and location of such measurement equipment
and cause the same to be installed at the customer’s sole expense. For customers
requesting the installation of BTU measurement equipment hereunder, thermal
balancing shall be performed on the basis of such measurement for a minimum
period of twelve consecutive months following such installation. In all cases
where BTU measurement devices requiring periodic or continuous sampling of the
gas are to be installed, the customer shall pay the Company a monthly charge
reasonably calculated to reimburse the Company for its operating expenses related
to such sampling as well as other expenses incurred to measure and account for
the heat content of the gas.

Priority of Service
The Company’s obligation to transport a customer’s gas shall be as follows:

1. If the Company's system capacity is inadequate to meet all of its other demands
for sales and transportation service, the services supplied under this schedule will
be curtailed in accordance with the Priority of Service rules in the Company’s
General Terms and Conditions.

‘ 2. For Panhandle Eastern customers, if a supply deficiency occurs in the volumes
being delivered to the Company on behalf of the customer and sales gas of the
same priority is available, the customer may continue to be served sales volumes
in lieu of transportation volumes.
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i amount during the ACA audit as set forth in the Purchased Gas Adjustment
schedule (PGA).

{a) Tolerance Levels: Penalties shall be assessed:
(i) During an OFO or POC, when Unauthorized Over- Deliveries to
EGM meters exceed 5% of authorized daily delivery levels.
(i) During an OFO, when Unauthorized Under-Deliveries to EGM
meters exceed 5% of authorized daily delivery levels.

(b) Penalties during POCs shall be:

(i) The greater of $10 or 5 times the daily midpoint stated on Gas
Daily’s Index for Southern Star Central Gas Pipeline (Oklahoma)
for each day of the POC, for each MMbtu of Unauthorized Over
Delivery that exceeds the Tolerance Levels set in Section B-5-a
Tolerance Levels but is no greater than 10% of the authorized
delivery level for the customer or the aggregated balancing
group, and

(i) The greater of $20 or 10 times the daily midpoint stated on Gas
Daily’s Index for Southern Star Central Gas Pipeline (Oklahoma)
for each day of the POC, for each MMbtu of Unauthorized QOver
Delivery in excess of 10% of the authorized delivery level for the
customer or the aggregated balancing group.

(c) Penalties during OFOs: Penalties for Unauthorized Over-deliveries or
Under-deliveries shall be calculated as foliows:

(i) Standard OFO Penalties: For each day of the Standard OFQ, the
greater of $5 or 22 times the daily midpoint stated on Gas
Daily’s Index for Southern Star Central Gas Pipeline (Oklahoma)
times the MMBtu of Unauthorized Over- or Under-deliveries that
exceed the tolerance level applicable under Section B-5-a
Tolerance Levels.

(i) POC and Emergency OFO Penalties: For each day of the POC or
Emergency OFO, the greater of $10 or 5 times the daily midpoint
stated on Gas Daily’s Index for Southern Star Central Gas
Pipeline (Oklahoma) time the MMBtu of Unauthorized Over-or
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2. If a supply deficiency occurs in the volume of gas available to the Comp % IR
for resale, and the customer's supply delivered to the Company for
transportation continues to be available, then the customer may continue to
receive full transportation service even though sales gas of the same or higher
priority is being curtailed.

The determination of system capacity limitations shall be in the sole discretion
of the Company reasonably exercised. If capacity limitations restrict the
volume of gas which the customer desires to be transported, the customer
may request the Company to make reasonable enlargements in its existing
facilities, which requests the Company shall not unreasonably refuse,
provided that the actual cost (including indirect costs) of such system
enlargements are borne by the customer. Title to such expanded facilities
shall be and remain in the Company free and clear of any lien or equity by the
customer. Nothing herein contained shall be construed as obligating the
Company to construct any extensions of its facilities.

RESPONSIBILITY FOR TRANSPORTED GAS

1. By accepting natural gas transported hereunder, the customer warrants the
gas delivered to the Company for transport shall be free from all adverse
claims, liens and encumbrances and shall indemnify and save the Company
harmless from and against all suits, actions, causes of action, claims and
demands, including attorneys' fees and costs, arising from or out of any
adverse claims by third parties claiming ownership of or an interest in said
gas, caused by the failure to provide clear title to the gas.

2. The Company shall not be responsible in any way as to any damages or
claims relating to the customer's gas or the facilities of the customer or others
containing such gas prior to delivery into the facilities of the Company or after
redelivery to the customer. = 8 LE @

3. By accepting natural gas transported hereunder, it is understood and agreed
by the customer that ownership of transported volumes will at all tnge%rerﬁalmgf
vested in the customer.
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3. f a supply deficiency occurs in the volume of gas available to the Company for
resale, and the customer’s supply delivered to the Company for transportation
continues to be available, then the customer may continue to receive full
transportation service even though sales gas of the same or higher priority is
being curtailed.

14007
1

The determination of system capacity limitations shall be in the sole discretion of
the Company reasonably exercised. |f capacity limitations restrict the volume of
gas which the customer desires to be transported, the customer may request the
Company to make reasonable enlargements in its existing facilities, which
requests the Company shall not unreasonably refuse, provided that the actual cost
(including indirect costs) of such system enlargements are borne by the customer.
Title to such expanded facilities shall be and remain in the Company free and clear
of any lien or equity by the customer. WNothing herein contained shail be
construed as obligating the Company to construct any extensions of its facilities.

|l
| .

CANCELLED
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R nsibility for Transpor

1. By accepting natural gas transported hereunder, the customer warrants the gas
delivered to the Company for transport shall be free from all adverse claims, liens
and encumbrances and shall indemnify and save the Company harmless from and
against all suits, actions, causes of action, claims and demands, including
attorneys’ fees and costs, arising from or out of any adverse claims by third
parties claiming ownership of or an interest in said gas, caused by the failure to
provide clear title to the gas.

2. The Company shall not be responsible in any way as to any damages or claims
relating to the customer’s gas or the facilities of the customer or others containing
such gas prior to delivery into the facilities of the Company or after redelivery to
the customer.

3. By accepting natural gas transported hereunder, it is understo£ HDEBeed by
the customer that ownership of transported volumes will at all times remain

vested in the customer. F§§ 1 1994
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Under-deliveries that exceed the tolerance level applicable under
Section B-5-a Tolerance Levels.

(d) Responsibility for Payment: Unauthorized Over- or Under-Delivery
Penalties for individually balanced customers shall be billed to and
collected from the applicable customer. Unauthorized Over- or
Under- Delivery Penalties for pools shall be billed to and collected
from the agent representing the aggregated customers. Customers
will continue to have ultimate responsibility for all charges on the
account.
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THIRD PARTY METERING

1. When the gas delivered to the Company for transportation to the customer is
delivered through meters which are not owned and operated by the Company
or the customer, customer's agent(s) or supplier(s) shall, at the earliest
practicable time, but not later than the last day of each month, furnish the
Company a statement showing the amount of gas in Ccf or MMBTU per day
delivered for the customer's account to the Company during the billing pericd.

2. The customer, upon request, shall furnish to the Company all charts, or
satisfactory copies thereof, or other documentation in the case of electronic
metering, upon which the statements provided for above were based. Any
original charts fumished shall be returned within thirty days.

3. By accepting natural gas transported hereunder, the customer agrees to
maintain records of the volumes of transportation gas delivered to the
Company on its account and to permit the Company to inspect such records

. upon request during the customer's regular business hours. CANCELLED

TERMINATION OF SERVICE

NOV dﬂ 1 2003
Applicable to Panhandie Eastern Customers v g?h Q"D ( '7
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Delivenes and redeliveries of gas hereunder shall be brought into bal ™

60 days of the termination of service under this schedule. Should the customer

fail to take redelivery of gas delivered to the Company for its account within such
60-day penod, the Company shall not be obiligated fo redeliver such gas uniess

the customer agrees to pay the Company the costs of acquiring such gas that are

in excess of the Company’s gas costs during such 60-day period. In the event
deliveries by the Company to the customer are curtailed or interrupted at any time

within such 60 days, the time during which the customer may eliminate such
imbalance will be extended by a period equal to the period of such curtailment or

interruption. SeMiicsg rH:rlfl‘?slit.';lo
98 - 14 ]
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1. When the gas delivered to the Company for transportation to the customer is

delivered through meters which are not owned and operated by the Company or

the customer, customer’s agent(s) or supplier(s) shall, at the earliest practicable

time, but not later than the last day of each month, furnish the Company a

statement showing the amount of gas in MCF or MMBTU per day delivered for the
customer’s account to the Company during the billing period.

2. The customer, upon request, shall furnish to the Company all charts, or
satisfactory copies thereof, or other documentation in the case of electronic
metering, upon which the statements provided for above were based. Any
original charts furnished shall be returned within thirty days.

3. By accepting natural gas transported hereunder, the customer agrees to maintain
records of the volumes of transportation gas delivered to the Company on its
account and to permit the Company to inspect such records upon request during
the customer’s regular business hours.

minati rvi
Applicable to Panhandle Eastern Customers

Deliveries and redeliveries of gas hereunder shall be brought into batance within 60
days of the termination of service under this schedule. Should the customer fail to
take redeiivery of gas delivered to the Company for its account within such 60-day
period, the Company shall not be obligated to redeliver such gas unless the customer
agrees to pay the Company the costs of acquiring such gas that are in excess of the
Company’s gas costs during such 60-day period. In the event deliveries by the
Company to the customer are curtailed or interrupted at any time within such 60
days, the time during which the customer may eliminate such imbalance will be

extended by a period equg toldissmeted oFudiicurtailment or interruption,
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In the event of a system supply emergency in which the supply of natural gas
available to the Company in any area is less than the amount required to meet the
demands of its sales customers in that area which are classified by the Company’s
Priority of Service Rules into priority category one and that part of category two as
to which the unavailability of natural gas will imperil human life or health, the
Company may defer delivery of the customer’s gas received {deferred gas) for a
period not to exceed ten days or as soon thereafter as the Company is able to obtain
replacement gas for delivery to the customer. The Company shall reimburse the
customer for the amount per MMBTU by which the applicable price of number 6 fuel
oil published by the Federal Energy Regulatory Commission pursuant to 18 CFR Sec.
282.404, or the published price for such other alternative fuel ordinarily used by the
customer to replace natural gas, as set forth by contract, that exceeds the delivered
cost to the customer of the deferred gas for the deferment period {inclusive of all
transportation and other charges), provided that such deferred gas would not
otherwise have been curtailed pursuant to the curtailment rules of the Company,
applicable to the customer during the system supply emergency. Suchreimbursement
shali be accounted for by the Company as a purchased gas expense. The Company
shall use its best efforts to notify the customer 24 hours in advance of any such
deferral, but shall not be liable for failure to give such advance notice when
circumstances do not permit. The Company shall not impose any storage charge
upon the customer for deferral of gas pursuant to this paragraph.
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Qther Provisions

1. Transportation under the provisions of this schedule shall be available only where
the gas supply contracts, tariffs and schedules under which the Company obtains
its gas supplies permit. Any conditions or limitations on transportation by the
Company imposed by such contracts, tariffs and schedules shall be applicable to
service hereunder.

2. In the event that this transportation service causes the incurrence of demand
charges, standby charges, reservation charges, penalties or like charges from the
Company’s gas suppliers or transporters, which charges are in addition to charges
for gas actually received by the Company, such charges shall be billed to the
customer in addition to eamounts for service rendered hereunder.

3. The Company's gas day is defined as the 24 hour period beginning at 7:00 A.M.

Daily gas deliveries to Company’s system and daily gas deliveries to customers

sarved on Company’s Large Volume rate tariff will be determined using the gas
day time pericd.

4. Itis and shall be the policy of the Company to deal with brokers, marketers and
other third party suppliers on a non-discriminatory basis regardless of whether

they are affiliated with the Company,
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APPLICABLE

EGM equipment will be required for natural gas service supplied to large volume
transportation customers. EGM equipment will be required on all meters necessary
to record 100% of the customer's annual natural gas usage at customer's location.

For safety, billing, and efficiency-related reasons, the Company will install, own and
operate all EGM equipment. Such equipment will provide for the on-site
measurement of natural gas consumed by the customer. Company agrees to
provide a data link or contact closure from the Company's EGM equipment to the
customer at the meter site so customer can receive data in the same fashion that
is available to the Company. At the customer’s request, Company will inspect and
evaluate customer's connection to the Company-owned EGM equipment during
normal Company working hours. The Company will also provide and bill customer
the actual cost for any requested assistance beyond maintenance to the Company
EGM equipment connection.

The customer is required to provide adequate space for the installation of the EGM
equipment and shall provide and maintain, at its cost, electric power and telephone
circuitry according to Company EGM standards. Electric power and telephone
connection locations shall be mutually agreed to by Company and customer.
Failure to provide power and telephone will be considered non-compliance with the
EGM obligation and transportation service will be terminated within 30 days written
notice to the customer. The customer will be placed into appropriate rate schedule
based on annual consumption. A minimum of 12 months must pass for the
customer to again qualify for the transportation service. The customer will also be
required to comply with the EGM requirements before being moved to the
transportation rate schedule.
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Electronic Gas Measurement equipment (EGM) is available to all transport customers
on the Company’s existing distribution facilities located in the communities specified
in the Index, under the terms below.

APPLICABL

EGM equipment will be required for natural gas service supplied to large volume
transportation customers whose natural gas requirements at a single address or
location excead 1,500 MCF in any one month of a 12 month billing period. Puring
the first year of EGM installation, the Company will not instail EGM equipment on
customers with peak monthly usage under 3,000 MCF unless requested by the
customer. EGM equipment will be required on all meters necessary to record at least
90% of the customer’s annual natural gas usage at customer’s location.

For safety, billing, and efficiency-related reasons, the Company will install and operate
all EGM equipment. Such equipment will provide for the on-site measurement of
natural gas consumed by Customer. Company agrees to provide a data link or
contact closure from the Company’s EGM equipment to the Customer at the meter
site 80 customer can receive data in the same fashion that is available to the
Company. At the customars request, Company will inspect and evaluate customer’s
connection to the Company-owned EGM equipment during normal Company working
hours. The Company will aiso provide and bill customer the actual cost for any
requested assistance beyond maintenance to the Company EGM equipment
connection.

The customer is requirad to provide adequate space for the installation of the EGM
equipment and shall provide and maintain, at its cost, electric power and telephone
circuitry according to Company EGM standards. Electric power and telephone

connection locations shall bmng%l%!ﬁrﬁgﬂ? by Company al?IEEﬁ\er-
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ELECTRONIC GAS MEASUREMENT EQUIPMENT
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EGM CHARGES

Customer shall reimburse Company for the installed cost of EGM equipment not to
exceed the cost as set out below and pay a monthly fee for the operations and
maintenance as set out below.

Equipment Charges

Per Meter Site (includes one instrument point),
plus applicable income taxes: $5,000

Each additional Instrument Point
(maximum of three additional at same meter site),
plus applicable income taxes: $2,000

An additional charge of $3,000 plus applicable income taxes will be assessed
to customers served by orifice meters due to the complexity of the installation.

Charges shall be assessed in a non-discriminatory manner for customers with
similar meter characteristics and EGM equipment requirements.

Monthly Charge

The customer shall pay for the operation and maintenance of the EGM
equipment through a monthly facilities charge of $25 for each EGM device
installed beginning at the time of installation.
DEFINITIONS
Meter Site:

A gas metering facility that serves a single or multiple contiguous meter runs at one
location. Meters must be within a 50 foot radius to be considered contiguous.

DATE OF ISSUE August 28 1998

ISSUED BY:

DATE EFFECTIVE  September 02 1998
month  day year month day year

Director, Pricing and Regulatory Affairs
Missouri Gas Energy, Kansas City, MO. 64111

Charles B. Hernandez

CANCELLED
September 1, 2013
Missouri Public
Service Commission
GM-2013-0254; YG-2014-0056
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Customer shall reimburse Company for the installed cost of EGM equipment not to
exceed the cost as set out below and a monthly fee for the operations and
maintenance as set out below.

ipment Char

Per Meter Site (includes one instrument point),
plus applicable income taxes: $5,000

Each additional Instrument Point
{maximum of three additional at same meter site),
plus applicable income taxes: $2,000

An additional charge of $3,000 plus applicable income taxes will be assessed to
f . customers served by orifice meters due to the complexity of the installation.

Charges shall be assessaed in a non-discriminatory manner for customers with
similar meter characteristics and EGM equipment requirements.

Monthly Char

The customer shall pay for the operation and maintenance of the EGM equipment

through a monthly facilities ¢ Qw é?l BLIB?@ EGM davice installed
(Ce

beginning at the time of installaf ommission
DEFINITIONS CéNC%E&%M%g%I
r Site: 4 -
Mate e L FILED

A gas metaring facility that serves a single or multiple contiguous meter runs at one
location. Meters must be within a 50 foot radius to be considgrey cohifigéus.

94 - 40
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ELECTRONIC GAS MEASUREMENT EQUIPMENT
EGM

DEFINITIONS (continued)

Instrument Point:

A metering device which provides a record of the flow of natural gas into the
Customer's premises. There may be multiple instrument points at a single meter
site.

OTHER PROVISIONS

Company will endeavor to coordinate the installation of all facilities required herein
with customer as soon as practicable following the effective date of this tariff.
Company will permit customer to finance the EGM equipment over a three (3) year
period at 8% per annum.

In the event that the EGM equipment should fail, mechanical uncorrected readings
will be used, except for Orifice meter installations where historical data will be used
to estimate billing data as provided in Section 7.04 of the Company's General
Terms and Conditions.

Customer shall hold Company harmless from all claims for trespass, injury to
persons, or damage to lawns, trees, shrubs, buildings or other property that may be
caused by reason of the installation, operation, or replacement of the EGM
equipment or Customer connection and other necessary equipment to serve the
Customer unless it shall affirmatively appear that the injury to persons or damage
to property complained of has been caused by willful default or negligence on the
part of the Company or its accredited personnel.

DATE OF ISSUE January 7

1994 DATE EFFECTIVE  February 1

1994

month  day vyear month

day year

ISSUED BY.

Vice President, Rates and Regulatory Affairs

F. Jay Cummings

CANCELLED
September 1, 2013
Missouri Public
Service Commission
GM-2013-0254; YG-2014-0056

Missouri Gas Energy
Kansas City, MO. 64111
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ELECTRONIC GAS MEASUREMENT EQUIPMENT
EGM

DEFINITIONS (continued)

Instrument Point:

A metering device which provides a record of the flow of natural gas into the
Customer's premises. There may be multiple instrument points at a single meter
site.

OTHER PROVISIONS

Company will endeavor to coordinate the installation of all facilities required herein
with customer as soon as practicable following the effective date of this tariff.
Company will permit customer to finance the EGM equipment over a three (3) year
period at 8% per annum.

In the event that the EGM equipment should fail, mechanical uncorrected readings
will be used, except for Orifice meter installations where historical data will be used
to estimate billing data as provided in Section 7.04 of the Company's General
Terms and Conditions.

Customer shall hold Company harmless from all claims for trespass, injury to
persons, or damage to lawns, trees, shrubs, buildings or other property that may be
caused by reason of the installation, operation, or replacement of the EGM
equipment or Customer connection and other necessary equipment to serve the
Customer unless it shall affirmatively appear that the injury to persons or damage
to property complained of has been caused by willful default or negligence on the
part of the Company or its accredited personnel.

DATE OF ISSUE January 7 1994 DATE EFFECTIVE  February 1 1994
month  day year month day year
ISSUED BY Vice President, Rates and Regulatory Affairs
F. Jay Cummings Missouri Gas Energy
Kansas City, MO. 64111
CANCELLED

September 15, 2010
Missouri Public
Service Commission
GT-2010-0261; YG-2011-0120
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Vice President, Rates and Regulatory Affairs

F. Jay Cummings
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September 1, 2013
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Service Commission
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Missouri Gas Energy
Kansas City, MO. 64111
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ECONOMIC DEVELOPMENT RIDER
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PURPOSE

The purpose of this Economic Development Rider is to encourage industrial
development in Missouri.

AVAILABILITY

Service under this rider is available to industrial customers qualified to receive
service under the Company's contract rate schedule for Large Volume customers
and as further set forth herein.

APPLICABLE

Upon election of the customer and acceptance by the Company, the provisions of
this rider are applicable to new industrial customers qualified 10 receive service
under the Company's Large Volume rate schedule and to the added consumption
of existing industrial customers who have been served under the Large Volume rate
schedule or its predecessor, the Large Industrial rate schedule for the twelve
months prior to customer's election of this rider (the base period).

All sales or transportation volumes delivered to new customers shall be considered
qualified volumes with respect to the incentive provisions of this rider. For existing
customers, qualified volumes shall be the sales or transportation volumes delivered
during each contract year in excess of the base period volumes, provided
customer's annual natural gas requirement in each contract year exceeds the base
period requirement by at least 300,000 Ccf.

All requests for service under this rider will be considered by the Company;
however, in no event shall any provision of this rider apply to a customer's
consumption for a period prior to the date the Company accepts the customer's
application hereunder. If a qualifying customer's use of natural gas subsequently
becomes insufficient to meet the requirements of this rider or the Company's
contract rate schedule for Large Volume customers, the incentive provisions
contained herein shall cease and the customer will be served under the applicable
rate schedule for such reduced requirements.

DATE OF ISSUE August 28 1998 DATE EFFECTIVE  September 02 1998
month  day year month day year
ISSUED BY: Charles B. Hernandez Director, Pricing and Requlatory Affairs

Missouri Gas Energy, Kansas City, MO. 64111

CANCELLED
September 1, 2013
Missouri Public
Service Commission
GM-2013-0254; YG-2014-0056
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The purpose of this Economic Development Rider is to encourage industrial
development in Missouri.

AVAILABILITY

Service under this rider is available to industrial customers qualified to receive service
under the Company’s contract rate schedule for Large Volume customers and as
further set forth herein.

PPLICAB

Upon election of the customer and acceptance by the Company, the provisions of this
rider are applicable to new industrial customers qualified to receive service under the
Company’s Large Volume rate schedule and to the added consumption of existing
industrial customers who have been served under the Large Volume rate schedule or
its predecessor, the Large Industrial rate schedule for the twelve months prior to
customer’s election of this rider (the base period).

All sales or transportation volumes delivered to new customers shall be considered
qualified volumes with respect to the incentive provisions of this rider. For existing
customers, gqualified volumes shall be the sales or transportation volumes delivered
during each contract year in excess of the base period volumes, provided customer’s
annual natural gas requirement in each contract year exceeds the base period
requirement by at least 30,000 MCF.

All requests for service under this rider will be considered by the Company; however,
in no event shall any provision of this rider apply to a customer’s consumption for
a period prior to the date the Company accepts the customer’s application hereunder.
If a qualifying customer’s use of natural gas subsequently becomes insufficient to
mest the requirements of this rider or the Company‘s contract rate schedule for Large
Volume customers, the incentive provisions contained herein eFvl? e and the
customer will be served under the applicable rate schedule ig@ reduced
requirements.

FEB 11994
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DATE OF ISSUE__January 7 1994 DATE EFFECTIVE Februarv VIC% C@m1994
month day year month day year
ISGUED BY Vice President, Rates and Regulatory Affairs
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ECONOMIC DEVELOPMENT RIDER
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INCENTIVE PROVISIONS

The contract for service hereunder shall begin on the date the Company
accepts the customer's application and shall continue for a period of five years.
Customers receiving service under this rider shall be billed at the standard
rates and charges for large volume customers as adjusted by the following
incentive provisions:

1. Rate Discount: With respect to the qualified volumes, the commodity
margin of the sales or transportation rate will be discounted by 30%
during the first contract year, 25% during the second contract year, 20%
during the third contract year, 15% during the fourth contract year, and
10% during the fifth contract year. After the fifth contract year, this
incentive provision shall cease.

2. Minimum Bill: The provision of the Large Volume rate schedule which
establishes the minimum bill as the monthly customer charge will be
waived during the first five contract years. Other minimum charges, if
any, shall continue to be applicable. After the fifth contract year, this
incentive provision shall cease.

3. Local Service Facilities: The Company will install standard facilities to
serve the customer at its own cost if the Company's analysis of expected
revenues from the new or expanded load on an ongoing basis calculated
at the standard rates and charges for Large Volume customers is
determined to be sufficient to justify the investment in the facilities.

The total dollar amount of the incentives provided under this rider shall not
exceed one percent (1%) of the Company's jurisdictional gross revenues
during each calendar year; provided, however, the Company shall have the
right at any time and for good cause shown to seek a modification of this
limitation upon application to the Commission.

DATE OF ISSUE January 30 1997 DATE EFFECTIVE  February 1 1997
month  day year month day year

ISSUED BY: Charles B. Hernandez Director, Pricing and Regulatory Affairs
Missouri Gas Energy, Kansas City, MO. 64111

CANCELLED
September 1, 2013
Missouri Public
Service Commission
GM-2013-0254; YG-2014-0056
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The contract for service hereunder shall begin on the date the Company accepts the
customer’s application and shail continue for a period of five years. Customers
receiving service under this rider shall be billed at the standard rates and charges for
large volume customers as adjusted by the following incentive provisions:

1. Rate Discount: With respect to the qualified volumes, the commodity margin of
the sales or transportation rate will be discounted by 50% during the first
contract year, 40% during the second contract year, 30% during the third
contract year, 20% during the fourth contract year, and 10% during the fifth
contract year. After the fifth contract year, this incentive provision shall cease.

2. Minimum Bill: The provision of the Large Volume rate schedule which establishaes
the minimum bill as the monthly customer charge will be waived during the first
five contract years. Other minimum charges, if any, shall continue to be
applicable. After the fifth contract year, this incentive provision shall cease.

3. Local Service Facilities: The Company will not require a contribution in aid of
construction for standard facilities installed to serve the customer if the
Company’s analysis of expected revenues from the new or expanded load on an
ongoing basis calculated at the standard rates and charges for Large Volume
customers is determined to be sufficient to justify the investment in the facilities.

The total dollar amount of the incentives provided under this rider shall not exceed
one percent (1%} of the Company’s jurisdictional gross revenues during each calendar
year, provided; however, the Company shall have the right at any time and for good
cause shown to seek a modification of this limitation upon application to the
Commission.

CANCELLED

cep 11997 FILFD
TS S WAL FEB 1 1994

Pyug Service Commission

DATE OF ISSUE__ January 7 1994 DATE EFFECTIVE_February 1 1994
month day year month day year
ISSUED BY Vice President, Rates and Requlatory Affair

F. Jay Cummings
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ECONOMIC DEVELOPMENT RIDER
EDG

TERM

Upon application by the Company and approval of the Commission, this rider may
be frozen with respect to new or expanded loads. Any customer receiving service
under the rider on the date it is frozen may continue to receive the benefits of the
incentive provisions herein through the first five years of such customer's contract
provided the customer continues to meet the requirements of this rider.

REPORTING

During the term of this rider the Company will prepare and submit a semi-annual
report to the Commission listing the names and locations of customers receiving
service hereunder and a statement of incentives provided to each customer during
the reporting period. The report will also describe the basis used to qualify each
customer added to the Company's economic development program during the
reporting period.

OTHER

Prior to any determination of the Company's revenue requirement for rate making
purposes before the Commission, test year revenues shall first be adjusted to the
level corresponding b that which would be produced under the standard Large
Volume contract rate schedule with respect to the customers qualified for service
hereunder.

DATE OF ISSUE January 7

1994 DATE EFFECTIVE  February 1

1994

month  day vyear month

day year

ISSUED BY.

Vice President, Rates and Regulatory Affairs

F. Jay Cummings

CANCELLED
September 1, 2013
Missouri Public
Service Commission
GM-2013-0254; YG-2014-0056

Missouri Gas Energy
Kansas City, MO. 64111
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ISSUED BY.

DATE EFFECTIVE  February 1 1994

month day year

Vice President, Rates and Regulatory Affairs

F. Jay Cummings

CANCELLED
September 1, 2013
Missouri Public
Service Commission
GM-2013-0254; YG-2014-0056

Missouri Gas Energy
Kansas City, MO. 64111
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WHITEMAN AIR FORCE BASE

APPLICABLE

This rate schedule is applicable to all natural gas sales and transportation requirements
of Whiteman Air Force Base (customer) except customer's natural gas requirements for
armed forces housing. Requirements for armed forces housing will continue to be
provided under Company's tariff for such service or such replacement tariff as may be
authorized by the Commission.

NET MONTHLY BILL

Rate

Fixed Monthly Charge:
$872.12 per month

Volumetric Delivery Charge:

For all gas delivered during the billing months of November through March:

$0.05434 per Ccf for the first 30,000 Ccf delivered, pius
$0.04265 per Ccf for all additional gas delivered.

For all gas delivered during the billing months of April through October:

$0.03437 per Ccf for the first 30,000 Ccf delivered, plus
$0.02268 per Ccf for all additional gas delivered.

This charge is applicable to ail gas transported necessary to satisfy customer's
annuai sales and transportation requirement of up to 2,000,000 Ccf, plus

$0.03758  per Ccf during the period November through March for all gas
delivered necessary to satisfy customer's annual delivery
requirement of more than 2,000,000 Ccf but less than 3,000,000

Ccf, plus
February 28, 2010
DATE OF ISSUE February 16, 2010 DATE EFFECTIVE March 18, 2010
month day vyear month day year
ISSUED BY: Michael R. Noack Director | Pricing and Regulatory Affairs
Missouri Gas Energy, Kansas City, MO. 64111
CANCELLED FILED
September 1, 2013 Missouri Public
Sex'iizoggrmz';m Service Commission
GR-2009-0355; YG-2010-0500

GM-2013-0254; YG-2014-0056
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Missouri Gas Energy,

a Division of Southern Union Company

For: All Missouri Service Areas

WHITEMAN AIR FORCE BASE

APPLICABLE

armed

This rate schedule is applicable to all natural gas sales and transportation requirements
of Whiteman Air Force Base (customer) except customer's natural gas requirements for

provided under Company's tariff for such service or such replacement tariff as may be
authorized by the Commission.

NET MONTHLY BILL

forces housing. Requirements for armed forces housing will continue to be

Rate

Fixed Monthly Charge:

Volumetric Delivery Charge:

$835.95 per month

For all gas delivered during the billing months of November through March:

$0.05209 per Ccf for the first 30,000 Ccf delivered, plus
$0.04088 per Ccf for all additional gas delivered.

For all gas delivered during the billing months of April through October:

$0.03294 per Ccf for the first 30,000 Ccf delivered, plus
$0.02174 per Ccf for all additional gas delivered.

This charge is applicable to all gas transported necessary to satisfy customer's
annual sales and transportation requirement of up to 2,000,000 Ccf, plus

$0.03602 per Ccf during the period November through March for all gas
delivered necessary to satisfy customer's annual delivery
requirement of more than 2,000,000 Ccf but less than 3,000,000
Ccf, plus
DATE OF ISSUE April 4, 2007 DATE EFFECTIVE May 4, 2007
month day year month day year

ISSUED BY:

Michael R. Noack Director , Pricing and Reqgulatory Affairs

CANCELLED
February 28, 2010
Missouri Public
Service Commission
GR-2009-0355; YG-2010-0500

Missouri Gas Energy, Kansas City, MO. 64111

GR-2006-0422

Filed

Missouri Public
Service Commission
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WHITEMAN AIR FORCE BASE

APPLICABLE

This rate schedule is applicable to all natural gas sales and transportation requirements
of Whiteman Air Force Base (customer) except customer's natural gas requirements for
armed forces housing. Requirements for armed forces housing will continue to be
provided under Company's tariff for such service or such replacement tariff as may be
authorized by the Commission.

NET MONTHLY BILL

Rate

Fixed Monthly Charge:
$870.75 per month

Volumetric Delivery Charge:

For all gas delivered during the billing months of November through March:

$0.05209 per Ccf for the first 30,000 Ccf delivered, plus
$0.04088 per Ccf for all additional gas delivered.

For all gas delivered during the billing months of April through October:

$0.03294 per Ccf for the first 30,000 Ccf delivered, plus
$0.02174 per Ccf for all additional gas delivered.

This charge is applicable to ali gas transported necessary to satisfy customer's
annual sales and transportation requirement of up to 2,000,000 Ccf, plus

$0.03602 per Ccf during the period November through March for ail gas
delivered necessary to satisfy customer's annual delivery
requirement of more than 2,000,000 Ccf but less than 3,000,000

Ccf, plus
DATE OF ISSUE March 28, 2007 DATE EFFECTIVE =ApH ] S TaTab A
month  day year month day year
April 3, 2007
ISSUED BY: Michael R. Noack Director . Pricing and Regulatory Affairs

Missouri Gas Energy, Kansas City, MO. 64111

Filed
Missouri Public

GR-2006-0422 Service Commission
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Missouri Gas Energy,
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WHITEMAN AIR FORCE BASE

APPLICABLE

This rate schedule is applicable to all natural gas sales and transportation requirements
of Whiteman Air Force Base (customer) except customer's natural gas requirements for
armed forces housing. Requirements for armed forces housing will continue to be
provided under Company's tariff for such service or such replacement tariff as may be
authorized by the Commission.

NET MONTHLY BILL

Rate

Customer Charge:
$478.75 per month

Transportation Charge:

For all gas delivered during the billing months of November through March:

$0.05209 per Ccf for the first 30,000 Ccf transported, pius
$0.04088 per Ccf for all additional gas transported.

For all gas delivered during the billing months of April through October:

$0.03294 per Ccf for the first 30,000 Ccf transported, plus
$0.02174 per Ccf for all additional gas transported.

This charge is applicable to all gas transported necessary to satisfy customer's
annual sales and transportation requirement of up to 2,000,000 Ccf, plus

$0.03602 per Ccf during the period November through March for all gas
transported necessary to satisfy customer's annual sales and
transportation requirement of more than 2,000,000 Ccef but less
than 3,000,000 Ccf, plus

DATE OF ISSUE September 24, 2004 DATE EFFECTIVE =i06t000 il vmmmd0d
month  day year manth day year
Ocotober 2, 2004
iISSUED BY: Michael R. Noack Director . Pricing and Regulatory Affairs
Missouri Gas Energy, Kansas City, MO. 64111
Cancelled
April 3, 2007 ' Filed

Missouri Public
Missouri Public

Service Commission GR'2004"0209 Service Commission
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APPLICABLE

This rate schedule is applicable to all natural gas sales and transportation requirements
of Whiteman Air Force Base (customer) except customer's natural gas requirements for
armed forces housing. Requirements for armed forces housing will continue to be

provided under Company's tariff for such service or such replacement tariff as may be
authorized by the Commission.

NET MONTHLY BILL CANCEU-ED

Rate 0CT 0 ? 72008
Customer Charge: 5 .
By ; mission
$409.30 th \ om
o publlc SSGETR

Transporiation Charge:

For all gas delivered during the billing months of November through March:

$0.04468 per Ccf for the first 30,000 Ccf transported, plus
$0.03507 per Ccf for all additional gas transported.

For all gas delivered during the billing months of April through October:

$0.02826 per Ccf for the first 30,000 Ccf transported, plus
$0.01865 per Ccf for all additional gas transported.

This charge is applicable to all gas transported necessary to satisfy customer's
annual sales and transportation requirement of up to 2,000,000 Ccf, plus

$0.03090 per Ccf during the period November through March for all gas
transported necessary to satisfy customer's annual sales and
transportation requirement of more than 2,000,000 Ccf but less
than 3,000,000 Ccf, plus

DATE OF ISSUE __July 16, 2001 DATE EFFECTIVE

ISSUED BY: Robert J. Hack

i s e R M

month day vyear month day' year

_ : : AUG 06 2001
Missouri Publig | President, Pricing and Requlatory Affairs

Missouri Gas Energy, Kansas City, MO. 64111

FILED AUG 06 2001
01.-292

Service Commission
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RECDUCT 13 2000
APPLICABLE

This rate schedule is applicable to all natural gas sales and transportation requirements
of Whiteman Air Force Base {customer) except customer's natural gas requirements for
armed forces housing. Requirements for armed forces housing will continue to be
provided under Company's tariff for such service or such replacement tariff as may be
authorized by the Commission.

NET MONT I
Rate CANCELLFN
ustomer Charge: AUG 06 2001
$409.30 per month Gy § > 25 206
F
Transportation Charge: ubiic & OWS'CS% Lﬁ%rlnnnssnon

For all gas delivered during the billing months of November through March:

$0.04267 per Ccf for the first 30,000 Ccf transported, plus
$0.03349 per Ccf for all additional gas transported.

For all gas delivered during the billing months of Aprit through October:

$0.02699 per Ccf for the first 30,000 Ccf transported, plus
$0.01781 per Ccf for all additional gas transported.

This charge is applicable to all gas transported necessary to satisfy customer's
annual sales and transportation requirement of up to 2,000,000 Ccf, plus

$0.02951 per Ccf during the period November through March for all gas
transported necessary to satisfy customer's annual sales and
transportation requirement of more than 2,000,000 Ccf but less
than 3,000,000 Ccf, plus

DATE OF ISSUE October 13, 2000 DATE EFFECTIVE™® itedt Mm
month  day year ““month da year

2000
ISSUED BY: Robert J. Hack Vice President, Pricin'&lg\rﬁdq?eau%torv Affairs

Missouri Gas Energy, Kansas City, MO. 64111
Missouri Public 9 ® v,
Service Commissien
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WHITEMAN AIR FORCE BASE

APPLICABLE

This rate schedule is applicable to all natural gas sales and transportation requirements
of Whiteman Air Force Base (customer) except customer's natural gas requirements for
armed forces housing. Requirements for armed forces housing will continue to be
provided under Company's tariff for such service or such replacement tariff as may be
authorized by the Commission.

NET MONTHLY BILL CANCELLED

R
ate NOV 01 2000
Customer Charge: 8 7
$409.30 per month Pubhc é%wce Comnégslon

Transportation Charge:;

For all gas delivered during the billing months of November through March:

$0.04270 per Ccf for the first 30,000 Ccf transported, plus
$0.03351 per Ccf for all additional gas transported.

For all gas delivered during the billing months of April through October:

$0.02701 per Ccf for the first 30,000 Ccf transported, plus
$0.01782 per Ccf for all additional gas transported.

This charge is applicable to all gas transported necessary to satisfy customer's
annual sates and transportation requirement of up to 2,000,000 Ccf, plus

$0.02953 per Ccf during the penod November through March for all gas
transported necessary to satisfy customer's annual sales and

transportation requirement of more th OQ b t less
than 3,000,000 Ccf, plus ;.-Q\ﬁéa% 5?-,15 L SFS'EP
DATE OF [SSUE August 28 1998 DATE EFFECTIVE : A SR
month day year month day year
SEP 02 1998
ISSUED BY: Charles B. Hernandez Director, Pricing and Requlatory Affairs

Missouri Gas Energy, Kansas City, MO. 64111
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Missouri Gas Energy,

a Division_of Southern Uni ompa For: All Missouri i ED

WHITEMAN AIR FORCE BASE

NAR -1 2 1997

APPLICABLE MISSOUR!

Public Service Comm.g~: -

This rate schedule is applicabie to all natural gas sales and transportation requirements

of Whiteman Air Force Base (customer) except customer's natural gas requirements for

armed forces housing. Requirements for armed forces housing will continue to be

provided under Company's tariff for such service or such replacement tariff as may be
authorized by the Commission.

NET MONTHLY Bl ri Public
sewfgg ommission

GANG SEP 021998
Stgtrlrcligr.30hia)trerer;10nth Duﬁ © @JO

. Sales or Transportation_ Charge:

Rate

For all gas delivered during the billing months of November through March: |

$0.3742 per MCF for the first 3,000 MCF sold or transported, plus
$0.2937 per MCF for all additional gas sold or transported.

For all gas delivered during the biiling months of April through October:

$0.2367 per MCF for the first 3,000 MCF sold or transported, pius
$0.1562 per MCF for all additional gas sold or transported.

This charge is applicable to all gas transported necessary to satisfy customer's
annual sales and transportation requirement of up to 200,000 MCF, pius

$0.2588 per MCF during the period November through March for all gas
transported necessary to satisfy customer's annua! sales and
transportation requirement of more than 200,000 MCF but less
than 300,000 MCF, plus

DATE OF ISSUE March 18 1997 DATE EFFECTIVE WMarch__ 21 1997
. month  day year month day F ifé D
ISSUED BY: Charles B. Hemandez | Director; Pricing and_Requiatory Affairs
! , Missouri Gas Energy, Kansas City, Mwlﬁl 111937
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WHITEMAN AIR FORCE BASE e

APPLICABLE

This rate schedule is applicable to all natural gas sales and transportation requirements
of Whiteman Air Force Base (customer) except customer's natural gas requirements for
armed forces housing. Requirements for armed forces housing will continue to be
provided under Company's tariff for such service or such replacement tariff as may be
authorized by the Commission.

NET MONTHLY BILL CANCELLED

Rate

MAR 21 1997
Customer Charge:. BY. 074«1-( ég Zé’

$409.30 per month Pubiic Service Commissinn
MISSOUR!

Sales or Transportation Charge:
For all gas delivered during the billing months of November through March:

$0.3742 per MCF for the first 3,000 MCF sold or transported, plus
$0.2937 per MCF for all additional gas sold or transported.

For all gas delivered during the billing months of April through October:

$0.2367 per MCF for the first 3,000 MCF sold or transported, plus
30.1562 per MCF for ail additional gas sold or transported.

This charge is applicable to ali gas transported necessary to satisfy customer's
annual sales and transportation requirement of up to 200,000 MCF, plus

$0.2588 per MCF during the period November through March for a[l?"gas
transported necessary to satisfy customer's annual sales and
transportation requirement of more than 200,000 y%’“ buk
than 300,000 MCF, plus

Uib L)’é] l :'*‘ “{‘1} {! _.uf_\.ﬁ

ARSI IV
Tam . 3019971
DATE OF ISSUE Mminsnsamatities DATE EFFECTIVE  Eebruary 1 1997
maenth day vyear month day year
ISSUED BY: harles B. Hernand Director, Pricing and Regulatory Affair

Missouri Gas Energy, Kansas City, MO. 84111
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Missouri Gas Energy,
a Division of Southern Union Company

SHEET No.___ 76 _

For All Missouri Service Areas
i P o
WHITEMAN AIR FORCE BASE e

APPLICABLE

gas requirements for armed forces housing.

ET NTHLY Bl
Rate

Customer Charge:
$409.30 per month

Sales or Transportation Charge:

$0.3555
) $0.2750

$0.2180
$0.1375

$0.2588

than 300,000 MCF, plus

This rate schedule is applicable to all natural gas sales and transportation
requirements of Whiteman Air Force Base {customer} except customer’s natural

housing will continue to be provided under Company'’s tariff for such service or
such replacement tariff as may be authorized by the Commission.

By |ol XS 7t

Public Service Commission

For all gas delivered during the billing months of November through March:

per MCF for the first 3,000 MCF sold or transported, plus
per MCF for all additional gas sold or transported.

For all gas delivered during the billing months of April through October:

per MCF for the first 3,000 MCF sold or transported, plus
per MCF for all additional gas sold or transported.

This charge is applicable to all gas transported necessary to satisfy customer’s
annual sales and transportation requirement of up to 200,000 MCF, plus

per MCF during the period November through March for all gas
transported necessary to satisfy customer’s annual sales and
transportation requirement of more than ZﬁE.(EDCF but less

=UEIVELD
AN o
MISSOURI

duablic Sewvica Commissior

Requirements for armed forces

CANCELLED

FEB 1 1997

MISSOUR:

FEB 11894
| 9 4 -J&.\
MO. PUBLIC SERVICE COMM.
DATE OF ISSUE_ January 7 1994 DATE EFFECTIVE_February 1994
month day year month day year
. ISSUED BY Vice Presi R latory Affair

F. Jay Cummings
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Missouri Gas Energy,
a Division of Southern Union Company For: All Missouri Service Areas

WHITEMAN AIR FORCE BASE

30.01452  per Ccf for all gas delivered necessary to satisfy customer's
annuai delivery requirement of more than 3,000,000 Ccf but
less than 5,000,000 Ccf, plus

$0.03758  per Ccf for all additional gas delivered.

Minimum

The higher of the above rate for zero consumption plus applicable
adjustments and surcharges, or the minimum as set forth by contract, but
subject to the Company's proration rule contained in Section 7.02 of the
Company'’s General Terms and Conditions.

Adjustments and Surcharges

The rates hereunder are subject to adjustments as provided in the following
schedules;

1. Purchase Gas Cost Adjustment (PGA).

2. Tax Adjustment (TA).
3. Infrastructure Replacement Surcharge (ISRS)

Demand Charges

Customer shall be required to specify a level of maximum daily requirements
(hereinafter referred to as the "Contract Demand level"). To the extent
specified by the customer and in accordance with the provisions of this rate
schedule, the Company will supply natural gas up to and including the
Contract Demand level with purchases the Company makes from its

suppliers.
February 28, 2010
DATE OF ISSUE  February 16, 2010 DATE EFFECTIVE a .
month day vyear month day year
ISSUED BY: Michael R. Noack Director, Pricing and Regulatory Affairs
Missouri Gas Energy, Kansas City, MO. 64111
CANCELLED FILED
September 1, 2013 Missouri Public
Sex'ii?ggrmti’g;on Service Commission
GR-2009-0355; YG-2010-0500

GM-2013-0254; YG-2014-0056
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Missouri Gas Energy,
a Division of Southern Union Company For: All Missouri Service Areas

WHITEMAN AIR FORCE BASE

$0.01392  per Ccf for all gas delivered necessary to satisfy customer's
annual delivery requirement of more than 3,000,000 Ccf but
less than 5,000,000 Ccf, plus

$0.03602  per Ccf for all additional gas delivered.

Minimum

The higher of the above rate for zero consumption plus applicable
adjustments and surcharges, or the minimum as set forth by contract, but
subject to the Company's proration rule contained in Section 7.02 of the
Company’s General Terms and Conditions.

Adjustments and Surcharges

The rates hereunder are subject to adjustments as provided in the fallowing
schedules:

1. Purchase Gas Cost Adjustment (PGA).
2. Tax Adjustment (TA).
3. Infrastructure Replacement Surcharge (ISRS)

Demand Charges

Customer shall be required to specify a level of maximum daily requirements
(hereinafter referred to as the "Contract Demand level'). To the extent
specified by the customer and in accordance with the provisions of this rate
schedule, the Company will supply natural gas up to and including the
Contract Demand level with purchases the Company makes from its

suppliers.
DATE OF ISSUE _March 28, 2007 DATE EFFECTIVE =—=Adl 2B 2007
month  day vyear month April 51,32)'007 year
ISSUED BY: Michael R. Noack Director, Pricing and Regulatory Affairs
Missouri Gas Energy, Kansas City, MO. 64111
CANCELLED
February 28, 2010
Missouri Public 5
Filed

Service Commission
GR-2009-0355; YG-2010-0500 GR-2006-0422 oo s

Service Commission
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Missouri Gas Energy,
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WHITEMAN AIR FORCE BASE

$0.01392 per Ccf for all gas transported necessary to satisfy
customer's annual sales and transportation requirement of
more than 3,000,000 Ccf but less than 5,000,000 Ccf, plus

$0.03602  per Ccf for all additional gas transported.
Minimum
The higher of the above rate for zero consumption plus applicable
adjustments and surcharges, or the minimum as set forth by contract, but
subject to the Company’s proration rule contained in Section 7.02 of the
Company's General Terms and Conditions.

Adiustments and Surcharges

The rates hereunder are subject to adjustments as provided in the following
schedules:

1. Purchase Gas Cost Adjustment (PGA).

2. Tax Adjustment (TA).
3. Infrastructure Replacement Surcharge (ISRS)

Demand Charges

Customer shall be required to specify a level of maximum daily requirements
(hereinafter referred to as the "Contract Demand level"). To the extent
specified by the customer and in accordance with the provisions of this rate
schedule, the Company will supply natural gas up to and including the
Contract Demand level with purchases the Company makes from its

suppliers.
DATE OF ISSUE _ September 24, 2004 DATE EFFECTIVE =G0 e mm— e
month  day year montho(:otoggyz spo¥ear
ISSUED BY: Michael R. Noack Director, Pricing and Regulatory Affairs
Missouri Gas Energy, Kansas City, MO. 64111

Cancelled
April 3,2007 Filed
Missouri Public Missouri Public

Service Commission GR'2004"0209 Service Commission
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RECD-JUL 62601

Ser\/i_ﬂp (e

WHITEMAN AIR FORCE BASE

$0.01194  per Ccf for all gas transported necessary to satisfy
customer's annuai sales and transportation requirement of
more than 3,000,000 Ccf but less than 5,000,000 Ccf, plus

$0.03090  per Ccf for all additional gas transported.
Minimum
The higher of the above rate for zero consumption plus applicable
adjustments and surcharges, or the minimum as set forth by contract, but
subject to the Company’s proration rule contained in Section 7.02 of the

Company's General Terms and Conditions.

Adjustments and Surcharges

The rates hereunder are subject to adjustments as provided in the following

schedules:
CANCELLED

OCT 0 8 2004
0y SRS T]

Public Service %%rlnmissioh
Customer shall be required to specify a level of maximum daily requirements
{(nereinafter referred to as the "Contract Demand level'). To the extent
specified by the customer and in accordance with the provisions of this rate
schedule, the Company will supply natural gas up to and including the
Contract Demand level with purchases the Company makes from its

1. Purchase Gas Cost Adjustment (PGA).
2. Tax Adjustment (TA}.

Demand Charges

suppliers.
Mlageurl Public
FILED AUG 06 2001
01-292
Service Commission
DATE OF ISSUE July 16, 2001 DATE EFFECTIVE S e e g
month day vyear month day year
AUG 06 2001

ISSUED BY: Robert J. Hack Vice President, Pricing and Regulatory Affairs

Missouri Gas Energy, Kansas City, MO. 64111

LLE 2 ”‘Sbion
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Service Cemrmss en

RECD OCT 13 2000

$0.01140 per Ccf for all gas transported necessary to satisfy
customer’s annuai sales and transportation requirement of
more than 3,000,000 Ccf but less than 5,000,000 Ccf, plus

$0.02951  per Ccf for all additional gas transported.
inimum
The higher of the above rate for zero consumption plus applicabie
adjustments and surcharges, or the minimum as set forth by contract, but
subject to the Company's proration rule contained in Section 7.02 of the
Company’'s General Terms and Conditions.

djustme nd Surchar

The rates hereunder are sub;ect to adjustments as provided in the foliowing

schedules: CANCEI ' ED

1. Purchase Gas Cost Adjustment (PGA).

2. Tax Adjustment (TA). AUG 06 2001
L,l £S5 77
Demand Charges rubm, uwé% 0%%anubSIOn

Customer shall be required to specify a level of maximum daily requirements
(hereinafter referred to as the "Contract Demand level”). To the extent
specified by the customer and in accordance with the provisions of this rate
schedule, the Company will supply natural gas up to and including the
Contract Demand leve! with purchases the Company makes from its

suppliers.
Missouri Public
Service Cc%mmisaien
FILED NOV 0 1 2000
DATE OF ISSUE Qctober 13, 2000 DATE EFFECTIVE  NoVOMDerIZ.
month  day year month  day
NOV 01 2000
ISSUED BY: Robert J. Hack _Vice President, Pricing and Regulatory Affairs

Missouri Gas Energy, Kansas City, MO. 64111
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Missouri Gas Energy,

a Division of Southem Union Company For: All Missouri §egicg ﬁreas
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Servic

WHITEMAN AIR FORCE BASE

$0.01141  per Ccf for all gas transported necessary to satisfy
customer's annual sales and transportation requirement of
more than 3,000,000 Ccf but less than 5,000,000 Ccf, plus

$0.02953  per Ccf for all additional gas transported.
Minimum
The higher of the above rate for zero consumption plus applicable
adjustments and surcharges, or the minimum as set forth by contract, but
subject to the Company's proration rule contained in Section 7.02 of the
Company’s General Terms and Conditions.

Adjustments and Surcharges

The rates hereunder are subject to adjustments as provided in the following

schedules: CANCEU.ED

1. Purchase Gas Cost Adjustment (PGA).

2. Tax Adjustment (TA). Nov 01 2000
Demand Charges By \3r i o
Public Service Commission
Customer shall be required to specify a level of maximum rements

(hereinafter referred to as the "Contract Demand level"). To the extent
specified by the customer and in accordance with the provisions of this rate
schedule, the Company will supply natural gas up to and including the
Contract Demand level with purchases the Company makes from its

Suppliers. S Mjgg orirTﬁDu?“Qtor
ervi

98 -140

FILED SEP 0 2 1998
DATE OF ISSUE August 28 1998 DATE EFFECTIVE et e
month  day year month day year

SEP 0 2 1998

ISSUED BY: Charles B. Hernandez Director, Pricing and Requlatory Affairs

Missouri Gas Energy, Kansas City, MO. 64111
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WHITEMAN AIR FORCE BASE

WAR-12 1997

Minimum

Adijustments_and Surcharges

Demand Charges

. MISSHUR!
$0.1000  per MCF for all gas transported necessarypt{!g téaﬁgwcomm‘s'
f

customer's annual sales and transportation requirement o
more than 300,000 MCF but less than 500,000 MCF, plus

$0.2588 per MCF for all additional gas transported.

The higher of the above rate for zero consumption plus applicable
adjustments and surcharges, or the minimum as set forth by contract, but
subject to the Company's proration rule contained in Section 7.02 of the
Company’s Generai Terms and Conditions.

The rates hereunder are subject to adjustments as provided in the foliowing
schedules:

1. Purchase Gas Cost Adjustment {PGA].
2. Tax Adjustment (TA).

Customer shall be required to specify a level of maximum daily requirements
(hereinafter referred to as the "Contract Demand fevel”). To the extent
specified by the customer and in accordance with the provisions of this rate
schedule,the Company will supply natural gas up to and including the Contract
Demand level with purchases the Company makes from its suppliers.

59M533°a‘5fn§‘r%?;‘&on FiLED

MAR 211997
CANC SEP 021938 » 7
S 6-2819
msam KO MO. PUBLI. SEPVCE GO

DATE OF ISSUE March __ 18 1997 DATE EFFECTIVE March 21 1997
month  day year . month day year
ISSUED BY: Charles B, Hernandez Director, Pricing and Regulatory Affairs

Missouri Gas Energy, Kansas City, MO. 64111 -
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Missouri Gas Energy,

Divigion of Southern Unign Compan For 8GOy [AFEy
WHITEMAN AIR FORCE BASE AN _71994
MISSOURI

$0.1000 per MCF for all gas transported Eé&é&%ﬁﬂifsﬂ ;gg@gs
annual sales and transportation requirement of more
300,000 MCF but less than 500,000 MCF, plus

$0.2588 per MCF for all additional gas transported.
Minimum

The monthly minimum bilf will be the higher of the monthly customer charge or
the minimum as set forth by contract.

Adjustments and Surcharges

The rates hereunder are subject to adjustments as provided in the following
schedules:

1. Purchase Gas Cost Adjustment (PGA).
2. Tax Adjustment (TA).

D nd Charge

Customer shall be required to specify a level of maximum daily requirements
(hereinafter referred to as the "Contract Demand level”). To the extent specified
by the customer and in accordance with the provisions of this rate schedule,the
Company will supply natural gas up to and including the Contract Demand level
with purchases the Company makes from its suppliers.

CANGELLED

MAR 21 1997
= FILED
Pubhc Service Commission
MISSOUR! i 1 1994
4 -

MO. PUBTIC SERWCE COMM.
DATE OF ISSUE__January 7 1994 DATE EFFECTIVE_February 1 1994
month day year month day year

ISSUED BY Vice President, Rates and Regulatory Affairs

F. Jay Cummings
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Missouri Gas Energy,

a Division of Southern Union Company

21

For: All Missouri Service Areas

WHITEMAN AIR FORCE BASE

Demand Charges (continued)

Contract Demand service shall be subject to the applicable charges
stated in the Company's Purchased Gas Cost Adjustment Schedule
Sheet No. 24.3. Such demand charges shall be billed to the customer
each month as the product of the specified Contract Demand level and
the Contract Demand charge.

Demand Charge Credit

If the Company fails or is unable to deliver during any one or more days
the quantity of natural gas which the customer desires to purchase, up to
the Contract Demand level, then the Demand Charges as determined
herein shall be reduced by an amount equal to the daily demand charge
multiplied by the difference between the volume of natural gas actually
delivered on the days involved and the volume of natural gas, up to the
Contract Demand level, which the customer in good faith demanded to
receive on such days.

DATE OF ISSUE September 28, 2004 DATE EFFECTIVE  Qctober 28

2004
month  day vyear month day year
ISSUED BY: Michael R. Noack Director, Pricing and Regulatory Affairs

CANCELLED
September 1, 2013
Missouri Public
Service Commission
GM-2013-0254; YG-2014-0056

Missouri Gas Energy, Kansas City, MO. 64111
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WHITEMAN AIR FORCE BASE Serv 50 oM mission
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Demand Charges (continued)

Contract Demand service shall be subject to the applicable charges
stated in the Company's Purchased Gas Cost Adjustment Schedule
Sheet No. 24.7. Such demand charges shall be billed to the customer
each month as the product of the specified Contract Demand level and
the Contract Demand charge.

Demand Charge Credit

If the Company fails or is unable to deliver during any one or more days
the quantity of natural gas which the customer desires to purchase, up to
the Contract Demand level, then the Demand Charges as determined
herein shall be reduced by an amount equal to the daily demand charge
multiplied by the difference between the volume of natural gas actually
delivered on the days involved and the volume of natural gas, up to the

Contract Demand level, which the customer in good faith demanded to
receive on such days.

CANCELLED
00T 0 69 }1324

B ica Commission
Public sm&ﬁou Al
Missquri Public
Serwc:e%"| m P gionr
g8 - 1%
FILED SEP 0 2 1998
DATE OF ISSUE August 28 1998 DATE EFFECTIVE
month  day year mon
ISSUED BY: Charles B. Hemandez Director, Pricing asn%Pqu%légo% Affairs

Missouri Gas Energy, Kansas City, MO. 64111
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Missouri Gas Energy,

a Division of Southern Union Company For
WHITEMAN AIR FORCE BASE

JAN - 71994

m h continued M]SSDUR'

dyhlic Servi jasi:
Contract Demand service shall be subject to the appligéq:lg c @a%lécse sq;aqgndrm‘tﬁgy
Company’s Purchased Gas Cost Adjustment Schedule. Such demand charges
shall be billed to the customer each month as:

1. The product of the specified Contract Demand level and the Contract
Demand charge.

mand Char redi

If the Company fails or is unable to deliver during any one or more days the
quantity of natural gas which the customer desires to purchase, up to the
Contract Demand level, then the Demand Charges as determined herein shall be
reduced by an amount equal to the daily demand charge multiplied by the
difference between the volume of natural gas actually delivered on the days
involved and the volume of natural gas, up to the Contract Demand level, which
the customer in good faith demanded to receive on such days.

Default Sal har

In the event the customer is not entitled to have gas delivered to the Company
under an existing interstate pipeline gas transportation contract and fails to make
arrangements to procure gas supplies through the Company, then all deliveries
to the customer, in excess of the customer’s Contract Demand level, shall be
billed at a rate equal to 120% of the effective rate for the Large Volume customer
class as specified on Sheet No. 18 of the Purchased Gas Cost Adjustment

Schedule.
g EEasior
GNCSEP021998 ¢ FILED
s SNt
o ! FEB 1 1994
% 4 ~ 4 & .
IA0. PUSLIC SERVICE COMM.
DATE OF ISSUE___January 7 1994 DATE EFFECTIVE_February 1 1994
month day year month day year
ISSUED BY Vice President, Rates and Requlatory Affairs

F. Jay Cummings
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Missouri Gas Energy,
a Division of Southern Unicn Company For: All Missouri Service Areas

WHITEMAN AIR FORCE BASE

Penality

0.5% will be added to all bills not paid within 15 days after rendition, unless
otherwise required by law or cther regulation.

ANNUAL MINIMUM

In addition. to the monthly minimum shown above, customer is required to
purchase from or transport through Company at least 2,500,000 Ccf per year. Any
deficiency shall be billed immediately following the end of each annual period that
service is provided hereunder. For purposes of this billing, the deficiency shall be
calculated according to the applicable transportation charge.

TERM
Upon approval by the Commission, service hereunder shall be provided for an
initial period of three years. Service shall continue year to year thereafter until

terminated by either party giving 180 days written notice.

RATE CHANGES

Nothing contained herein shall be construed as affecting in any way the right of
Company to unilaterally make application for a change in its rates or General
Terms and Conditions to the regulatory authority having jurisdiction; provided the
customer shall have the right to protest any such changes. Notwithstanding this
provision, the Company has agreed with the customer not to seek such changes in
its charges for transportation service provided to meet customer's natural gas
requirements in excess of 2,000,000 Ccf per year during the initial term of this
schedule. :

DATE OF ISSUE September 24, 2004 DATE EFFECTIVE October 24 2004
month day vyear ' month day year

ISSUED BY: Michael R. Noack Director, Pricing and Regulatory Affairs
Missouri Gas Energy, Kansas City, MO. 64111

CANCELLED
September 1, 2013
Missouri Public
Service Commission
GM-2013-0254; YG-2014-0056
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ri Public
WHITEMAN AIR FORCE BASE . Missa rATssion

RECD AUG 2 8 1998

Penalty

1.5% will be added to all bills not paid within 15 days after rendition, unless
otherwise required by law or other reguiation.

ANNUAL MINIMUM

In addition to the monthly minimum shown above, customer is required to
purchase from or transport through Company at least 2,500,000 Ccf per year. Any
deficiency shall be billed immediately foliowing the end of each annual period that
service is provided hereunder. For pumoses of this billing, the deficiency shall
be calculated according to the applicable transportation charge.

TERM

Upon approval by the Commission, service hereunder shall be provided for an
initial period of three years. Service shall continue year to year thereafter until
terminated by either party giving 180 days written notice.

RATE CHANGES

Nothing contained herein shall be construed as affecting in any way the right of
Company to unilaterally make application for a change in its rates or General
Terms and Conditions to the regulatory authority having jurisdiction; provided the
customer shall have the right to protest any such changes. Notwithstanding this
provision, the Company has agreed with the customer not to seek such changes
in its charges for transportation service provided to meet customer's natural gas
requirements in excess of 2,000,000 Ccf per year during the initial term of this

schedule. CANCELLED Missouri Public

Service OmmISSIOh

2 2004 140
0cT 022 FILED SEP02 1958
o %ﬁf
e 56 \
DATE OF ISSUE August Pub 19981SSOURVATE EFFECTIVE
month day year mo ay year
ISSUED BY: Charles B. Hernandez Director, Pricinqa%E%gog&ak%%Affairs

Missouri Gas Energy, Kansas City, MO. 64111
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WHITEMAN AIR FORCE BASE REGEIVED
SAN—71904
Penalty MISSOUR!

) - . L] a .
ublic Se:vica Gommissio:
2% will be added to all bills not paid within 15 days after renﬁiggn, un?e%s?

otherwise required by law or other regulation.
ANNUAL MINIMUM

In addition to the monthly minimum shown above, customer is required to
purchase from or transport through Company at least 250,000 MCF per year.
Any deficiency shalt be billed immediately following the end of each annual
period that service is provided hereunder. For purposes of this billing, the
deficiency shall be calculated according tothe applicable transportation charge.

Upon approval by the Commission, service hereunder shall be provided for an
initial period of three years. Service shall continue year to year thereafter until
. terminated by either party giving 180 day’s written notice.

RATE CHANGES

Nothing contained herein shall be construed as affecting in any way the right
of Company to unilaterally make application for a change in its rates or General
Terms and Conditions to the regulatory authority having jurisdiction; provided
the customer shall have the right to protest any such changes.
Notwithstanding this provision, the Company has agreed with the customer
not to seek such changes in its charges for transportation service provided to
meet customer’s natural gas requirements in excess of 200,000 MCF per year
during the initial term of this schedule.
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OTHER TERMS AND CONDITIONS

1. Customer may elect to amend its Contract Demand level effective on each

November 1 on at least 180 days prior written notice to the Company. Failure to make
a Contract Demand election at the required time shall be sufficient cause for the
Company to extend the existing Contract Demand level for the following year.
Increases in the Contract Demand level may be made only with approval of the
Company which shall not be withheld if (1)the net change by all customers eligible to
specify Contract Demand levels results in a decreased requirement for such gas large
enough to accommodate the requested increase or (2) the net change results in an
increased requirement and the Company is able to secure a sufficient supply/capacity
of gas to meet such increased requirements. If the Company is unable to secure a
sufficient gas supply for this purpose, the added gas supply/transportation capacity, if
any, will be allocated among the customers requesting an increase in their Contract
Demand level based on the proportion each customer's requested increase bears to
the total increase requested by all customers.

DATE OF ISSUE August 28 1998
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1. Customer may elect to amend its Contract Demand level effective on each
November 1 on at least 180 days prior written notice to the Company by
executing and transmitting the Company’s standard form for such purpose to the
Company. The customer’s Contract Demand level may be decreased by any
amount on each November 1. Such reduction shall relieve the Company of the
obligation to serve the customer's needsin excess of the Contract Demand level.
Increases in the Contract Demand level may be made only with approval of the
Company which shall not be withheld if the net change by all customers eligible
to specify Contract Demand levels results in a decreased requirement for such
gas large enough to accommodate the requested increase or if the net change
results in anincreased requirement and the Company is able to secure a sufficient
supply of gas to meet such increased requirements. If the Company is unable to
secure a sufficient gas supply for this purpose, the added supply, if any, will be
allocated among the customers requesting an increase in their Contract Demand
level based on the proportion each customer’s requested increase bears to the
total increase requested by all customers. The balance of the customer’s daily
requirements in excess of the sum of the Contract Demand level and the
transportation volumes owned by the customer and delivered to the Company on
the customer’s behalf will be met by the Company from other sources strictly on
an as-available basis.

ER TERM D CONDITION
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Whenever the customer expects its daily requirements will be greater by 10
percent or more than the sum of its Contract Demand level (as may be
reduced by curtaiment orders of the Company) and the amount of
transportation gas scheduled to be delivered daily to the Company for the
customer’s account, the customer shall notify the Company not less than 24
hours in advance of that fact and provide an estimate of its daily requirements
to the Company. During curtailment as specified in the Company’s General
Terms and Condition’s use of gas in excess of the sum of transportation
volumes and the customer’s Contract Demand level without prior approval of
the Company shall subject the customer to interruption of service and/or
overrun penalties.

Deliveries of as-available gas will be curtailed before any other category of
service on the Company’s system and may be curtailed by the Company when
it determines that is has insufficient volumes of such supplies were acquired or
if the Company, in its sole discretion, determine the continued purchase and
delivery of such gas to be uneconomic. In such event, the Company may
require the customer to curtail its use of as available natural gas. The
Company shall use its best efforts to provide advance notice of such
curtailment to the customer. In the event the customer, after such notice, fails
to conform its usage to the level specified by the Company, it shall be liable for
any demand charge, standby charge, reservation charge, overrun penalty or
any other charge or penalty attributable to such failure to curtail gas usage in
the amounts specified in the Company’s General Terms and Conditions and
as may be billed to the Company be its gas supplier(s) and /or transporter(s).
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4. The Company shall be bound only to sell natural gas to satisfy the
customer's Contract Demand level to the extent a supply of natural gas is
available in quantities sufficient to provide such gas without jeopardizing
service to higher priority customers according to the Company's priority of
service rules contained in its General Terms and Conditions and shall not
be liable for loss or damage to the customer in the event of curtailment of
gas supply. In such event Company may require the customer to curtail
its usage below its Contract Demand. In the event that the customer, after
such notice, fails to conform its usage to the level specified by the
Company, it shall be liable for any demand charge, standby charge,
reservation charge, overrun penalty or any other charge or penalty
attributable to such failure to curtail gas usage in the amounts specified in
the Company's General Terms and Conditions and as may be billed to the
Company by its gas supplier(s) and /or transporter(s). The customer shall
be responsible for establishing and maintaining alternate fuel burning
facilities adequate, in the customer's sole judgment, to prevent loss or
damage to the customer in the event of curtailment of gas supply.

5. Service hereunder is further subject to the following terms and conditions
as approved by the Missouri Public Service Commission:

1. General Terms and Conditions (GTC)
2. Transportation Provisions (TRPR)
3. Electronic Gas Measurement Equipment (EGM)
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4. The Company shall be bound only to sell natural gas to satisfy the customer’s
Contract Demand level to the extent a supply of natural gas is available in
quantities sufficient to provide such gas without jeopardizing service to higher
priority customers according tothe Company’s curtailment schedule contained
in its General Terms and Conditions and shall not be liable for ioss or damage
to the customer in the event of curtailment of gas supply. In such event
Company may require the customer to curtail its usage below its Contract
Demand. In the event that the customer, after such notice, fails to conform
its usage to the level specified by the Company, it shall be liable for any
demand charge, standby charge, reservation charge, overrun penalty or any
other charge or penalty attributable to such failure to curtail gas usage in the
amounts specified in the Company’s General Terms and Conditions and as may
be billed to the Company by its gas supplier(s) and /or transporter(s}). The
customer shall be responsible for establishing and maintaining alternate fuel
burning facilities adequate, in the customer’s sole judgment, to prevent loss
or damage to the customer in the event of curtailment of gas supply.

5. Service hereunder is further subject to the following terms and conditions as
approved by the State Public Servicea Commission:

1. General Terms and Conditions (GTC)
2. Transportation Provisions (TRPR)
3. Electronic Gas Measurement Equipment {EGM)
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INTRASTATE TRANSPORTATION SERVICE
TS

AVAILABLE:

At points on the Company's existing gas distribution system. However, service
under this schedule ITS shall be limited only to those customers who have
executed a transportation contract prior to October 15, 1993.

APPLICABLE:

To natural gas transportation service supplied at one point of delivery for resale
outside of the Company’s certificated area to municipal gas systems.

Upon election by the customer and acceptance by the Company, customer will
furnish Company all supply contracts verifying the adequacy of all customer peak
day and annual Ccf volume requirements. The customer also agrees to utilize firm
transportation service for delivery of gas quantities to the Company.

NET MONTHLY BILL:

Rate:
Fixed Monthly Charge:
$872.12 per month
Volumetric Delivery Charge:

The charges to be biiled for this service shall be agreed to in advance by
the Company and the customer and shall be set forth in a separate
contract approved by this Commission.,

February 28, 2010
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INTRASTATE TRANSPORTATION SERVICE
ITS

AVAILABLE:

At points on the Company's existing gas distribution system. However, service
under this schedule ITS shall be limited only to those customers who have
executed a transportation contract prior to October 15, 1993.

APPLICABLE:

To natural gas transportation service supplied at one point of delivery for resale
outside of the Company’s certificated area to municipal gas systems.

Upon election by the customer and acceptance by the Company, customer will
furnish Company all supply contracts verifying the adequacy of all customer peak
day and annual Ccf volume requirements. The customer also agrees to utilize firm
transportation service for delivery of gas quantities to the Company.

NET MONTHLY BILL:

Rate:
Fixed Monthly Charge:
$835.95 per month
Volumetric Delivery Charge:
The charges to be billed for this service shall be agreed to in advance by

the Company and the customer and shall be set forth in a separate
contract approved by this Commission.

DATE OF ISSUE April 4, 2007 DATE EFFECTIVE May 4, 2007
month day vyear month day year
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INTRASTATE TRANSPORTATION SERVICE
ITS

AVAILABLE:

At points on the Company's existing gas distribution system. However, service
under this schedule ITS shall be limited only to those customers who have
executed a transportation contract prior to October 15, 1993.

APPLICABLE:

To natural gas transportation service supplied at one point of delivery for resale
outside of the Company’s certificated area to municipal gas systems.

Upon election by the customer and acceptance by the Company, customer will
furnish Company all supply contracts verifying the adequacy of all customer peak
day and annual Ccf volume requirements. The customer also agrees to utilize firm
transportation service for delivery of gas quantities to the Company.

NET MONTHLY BILL:

Rate:

Fixed Monthly Charge:

$870.75 per month
Volumetric Delivery Charge:

The charges to be billed for this service shall be agreed to in advance by
the Company and the customer and shall be set forth in a separate
contract approved by this Commission.

DATE OF ISSUE March 28, 2007 DATE EFFECTIVE —&pil—— 28 2007

month  day year month day year
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INTRASTATE TRANSPORTATION SERVICE
ITS

AVAILABLE:

At points on the Company's existing gas distribution system. However, service
under this schedule ITS shall be limited only to those customers who have
executed a transportation contract prior to October 15, 1993.

APPLICABLE:

To natural gas transportation service supplied at one point of delivery for resale
outside of the Company’s certificated area to municipal gas systems.

Upon election by the customer and acceptance by the Company, customer will
furnish Company all supply contracts verifying the adequacy of all customer peak
day and annual Ccf volume requirements. The customer also agrees to utilize firm
transportation service for delivery of gas quantities to the Company.

NET MONTHLY BILL:

Rate:
Customer Charge:
$478.75 per month
Transportation Charge:
The charges to be billed for this service shall be agreed to in advance by

the Company and the customer and shall be set forth in a separate
contract approved by this Commission.

DATE OF ISSUE September 24, 2004 DATE EFFECTIVE =Setelye 00
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AVAILABLE:

At points on the Company's existing gas distribution system. However, service
under this schedule ITS shall be limited only to those customers who have
executed a transportation contract prior to October 15, 1993.

APPLICABLE:

To natural gas transportation service supplied at one point of delivery for resale
outside of the Company's certificated area to municipal gas systems.

Upon election by the customer and acceptance by the Company, customer will
furnish Company all supply contracts verifying the adequacy of all customer peak
day and annual Ccf volume requirements. The customer also agrees to utilize
firm transportation service for delivery of gas quantities to the Company.

NET MONTHLY BILL: .
CANCELLED
Rate:
: 0CT 0 2 2004
Cust Ch :
ustomer Charge . Q%ogz) i
$409.30 per month ic Service CommIssIOn
Cublic SeSSoURI

Transportation Charge:

The charges to be billed for this service shall be agreed to in advance by
the Company and the customer and shall be set forth in a separate

contract approved by this Commission. S ewi'ggo é:,‘_f’#_‘ é'aﬁ o J
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At points on the Company’s existing gas distribution system. However, service under this
schedule ITS shall be limited only to those customers who have executed a transportation
contract prior to October 15, 1993.

APPLICABLE:

AVAILABLE:

To natural gas transportation service supplied at one point of delivery for resale outside
of the Company’s certificated area to municipal gas systems.

Upon election by the customer and acceptance by the Company, customer will furnish
Company all supply contracts verifying the adequacy of all customer peak day and annual
MCF volume requirements. The customer also agrees to utilize firm transportation service
for delivery of gas quantities to the Company.

NET MONTHLY BILL:

Rata:
Customer Charge:
$409.30 per month
Transportation Charge:
The charges to be billed for this service shall be agreed to in advance by the

Company and the customer and shall be set forth in a separate contract
approved by this Commission.
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DELIVERY POINTS:

The customer will provide for the delivery of volumes of natural gas to be
transported to a mutually agreeable location on the Company's system which
serves the customer's premises, and the Company will deliver such thermally
equivalent volumes of gas, less any retainages, to the outlet side of the Company's
meters at customer's premises. The gas retained by the Company shall be 2% of
the volume delivered to the Company for transportation to the customer as
compensation for Company's lost and unaccounted for and Company use gas.
Gas transported hereunder will be delivered to the Company in the state in which it
will ultimately be consumed.

NOMINATIONS:

Prior to the commencement of deliveries of gas hereunder, the customer shall
notify the Company of its daily nomination of volumes to be transported.
Thereafter, at least five working days prior to the beginning of each month, the
customer shall notify the Company in writing of its daily nomination of volumes to
be transported in the subsequent month. Should the customer's daily requirement
for transportation volumes change, the customer shall notify the Company of its
new nomination level 24 hours prior to making any such change.

DEFINITION OF GAS DAY:

The Company's gas day is defined as the 24 hour period beginning at 7:00 A.M.
Daily gas deliveries to customers served under the Intrastate Transportation
Service rate tariff will be determined using the gas day time frame.

DATE OF ISSUE January 7

1994 DATE EFFECTIVE  February 1

1994

month month

day year

ISSUED BY.

day year

Vice President, Rates and Regulatory Affairs

F. Jay Cummings

CANCELLED
September 1, 2013
Missouri Public
Service Commission
GM-2013-0254; YG-2014-0056

Missouri Gas Energy
Kansas City, MO. 64111



FORM NO. 13

P.S.C. MO. No.1 First Revised SHEET No. 85
Canceling P.S.C. MO. No. 1 Original SHEET No. 85
Missouri Gas Energy,
a Division of Southern Union Company For: All Missouri Service Areas
INTRASTATE TRANSPORTATION SERVICE
TS

QUALITY AND PRESSURE OF GAS DELIVERED FOR TRANSPORTATION:

1. The gas delivered by a producer, supplier or pipeline to the Company for
transportation to the customer shall at all times be merchantable gas of a
quality otherwise required for the system of the Company to which the gas is
being delivered. Such gas shall be free from any foreign materials such as
dirt, dust, gums, iron particles, water, entrained liquids, and other impurities
which might render it unmerchantable or interfere with the proper operation of
pipelines, meters, regulators or other facilities through which it flows or is used.
Additionally, it shall conform to the following specifications:

a. The gas shall not contain more than one (1) grain of hydrogen sulfide per
one hundred (100) cubic feet nor more than twenty (20) grains of total
sulfur per hundred (100) cubic feet;

b. The temperature of the gas shall not exceed 70 degrees Fahrenheit;

c. The gas shall not contain more than seven (7) pounds of water vapor per
10,000 Ccf;

d. The gas shall not contain more than two percent (2%) by volume carbon
dioxide nor more than one percent (1%) by volume oxygen;

e. The delivery pressure shall be sufficient to permit entry of the gas into the
distribution system of the Company; and

DATE OF ISSUE August 28 1998 DATE EFFECTIVE  September 02 1998
month  day year month day year
ISSUED BY: Charles B. Hernandez Director, Pricing and Regulatory Affairs

Missouri Gas Energy, Kansas City, MO. 64111

CANCELLED
September 1, 2013
Missouri Public
Service Commission
GM-2013-0254; YG-2014-0056



P.S.C.MO. No. _1 riginal

SHEET No. 85

Missouri Gas Energy,
a Livisien of Sguthern Union Company. For

Intra

All Missouri Service Are 38 e AL

Trans jon Seryi
ITS

JAN -71984
WITSSUDRI
QUALITY AND PRESSURE OF GAS DELIVERED FOR TRANSPORTATIBRIC Sorvice Commict

1. The gas delivered by a producer, supplier or pipeline to the Company for
transportation to the customer shall at all times be merchantable gas of a quality
otherwise required for the system of the Company to which the gas is being
delivered. Such gas shall be free from any foreign materials such as dirt, dust,
gums, iron particles, water, entrained liquids, and other impurities which might
render it unmerchantable or interfere with the proper operation of pipelines, meters,
regulators or other facilities through which it flows or is used. Additionally, it shall
conform to the following specifications:

a. The gas shall not contain more than one (1) grain of hydrogen sulfide per
one hundred (100) cubic feet nor more than twenty (20) grains of total
sulphur per hundred (100} cubic feet;

b. The temperature of the gas shall not exceed 70 degrees Fahrenheit;

c. The gas shall not contain more than seven (7) pounds of water vapor per
1,000 MCF;

d. The gas shall not contain more than two percent {(2%) by volume carbon

dioxide nor more than one percent (1%} by volume oxygen;

e. The delivery pressure shall be sufficient to permit entry of the gas into the
distribution system of the Company; and
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QUALITY AND PRESSURE OF GAS DELIVERED FOR TRANSPORTATION: (cont)

f. The BTU content of the customer's gas as may be received by the
Company from an existing supply source connected to the Company shall
be no less than that normally provided or currently flowing from such
source nor shall it be less than as provided for in an existing Company
system supply contract from such source.

The Company shall have the right to refuse to accept for transportation any
gas not meeting its requirements for gas quality herein described.

If the customer contracts for the purchase of gas from a producer or pipeline
who is not currently delivering gas to the Company and such gas is to be
delivered directly into Company facilities, the customer will bear all expense
connected with the determination of the quality of gas being delivered.
However, the Company's obligation to transport such gas is also contingent
upon the execution of an agreement between the Company and such producer
or pipeline which the Company shall not unreasonably withhold setting forth the
terms of interconnection, quality standards, and the respective rights of the
Company and such producer or pipeline in connection with deliveries of such
gas.

Acceptance by the Company of any gas not meeting the applicable quality
requirements shall not obligate the Company to continue such receipts, nor
shall it remove the customer's obligation to deliver gas meeting the
specifications set forth in this schedule.
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INTRASTATE TRANSPORTATION SERVICE
ITS

QUALITY AND PRESSURE OF GAS DELIVERED FOR TRANSPORTATION: (cont)

5. The heat content of the gas delivered to the customer by the Company shall be
the heat content available in its system at the particular point of delivery at the
time of delivery. It is recognized that the heat content at the various delivery
points will vary from point to point and from time to time and nothing herein
contained shall be construed as obligating the Company to alter the usual
operation of its facilities to achieve deliveries of a prescribed heating value at
any point or points.

6. Delivery pressures to customers shall be mutually agreed upon from time to
time and shall take into account system capacity, customer requirements, and
other pertinent factors.

THERMAL BALANCING:

All volumes of natural gas transported hereunder shall be thermally balanced with
respect to the gas tendered for transportation to the Company and the gas
delivered to the customer.

1. Each billing period, the Company will estimate the heat content, in MMBTU, of
the gas tendered for transportation as follows:
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THERMAL BALANCING: (cont)

For transportation gas received into one of the Company's distribution
systems, the heat content of the gas tendered shall be the average heat
content stated in BTU per cubic foot of all gas received from such source
into the distribution system serving the customer for the billing period
multiplied by the volumes of gas received. In determining the BTU content
of all such gas, the Company may, at its option, rely on its own
measurement records or on the BTU measurements as reported by the
third party gas supply source. If there is no BTU measurement available,
or if the method of determining the heat content is unacceptable to the
customer, then the customer will be required to compensate the Company
for all costs incurred in determining the heat content of the gas tendered
for transportation.

If additional BTU measurement is required to determine the heat content of
gas tendered for transportation hereunder, the Company shall determine
the type and location of such measurement equipment and cause the
same to be installed at the customer's sole expense. For measurement
devices requiring periodic or continuous sampling of the gas, the
customer shall pay the Company a monthly charge reasonably calculated
to reimburse the Company for its operating expenses related to such
sampling as well as other expenses incurred to measure and account for
the BTU content of the gas.
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DATE EFFECTIVE  February 1 1994

month day year

Vice President, Rates and Regulatory Affairs

F. Jay Cummings

CANCELLED
September 1, 2013
Missouri Public
Service Commission
GM-2013-0254; YG-2014-0056

Missouri Gas Energy
Kansas City, MO. 64111
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INTRASTATE TRANSPORTATION SERVICE
ITS

a.

2. The heat content of the natural gas delivered to the customer hereunder shall
be estimated for each billing period as follows:

For a distribution system which the Company currently measures or is
able to otherwise determine the average heat content of natural gas stated
in BTU per cubic foot, such average heat content shall be assigned to the
transportation gas delivered to the customer for the period. The product of
the average heat content and the volumes of gas delivered shall constitute
the MMBTU's of the gas delivered to the customer. |If this method of
determining the heat content is unacceptable to the customer, then the
customer will be required to compensate the Company for all costs
incurred in determining the heat content of the gas delivered to the
customer.

If additional BTU measurement is required by the Company or the
customer, the Company shall determine the type and location of such
measurement equipment and cause the same to be installed at the
customer's sole expense. For customers requesting the installation of
BTU measurement equipment hereunder, thermal balancing shall be
performed on the basis of such measurement for a minimum period of
twelve consecutive months following such installation.

DATE OF ISSUE January 7 1994
month  day vyear

ISSUED BY.

DATE EFFECTIVE  February 1 1994

month day year

Vice President, Rates and Regulatory Affairs

F. Jay Cummings

CANCELLED
September 1, 2013
Missouri Public
Service Commission
GM-2013-0254; YG-2014-0056

Missouri Gas Energy
Kansas City, MO. 64111
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INTRASTATE TRANSPORTATION SERVICE
ITS

In all cases where BTU measurement devices requiring periodic or
continuous sampling of the gas are to be installed, the customer shall pay
the Company a monthly charge reasonably calculated to reimburse the
Company for its operating expenses related to such sampling as well as
other expenses incurred to measure and account for the heat content of
the gas.

RESPONSIBILITY FOR TRANSPORTED GAS:

1.

By accepting natural gas transported hereunder, the customer warrants the
gas delivered to the Company for transport shall be free from all adverse
claims, liens and encumbrances and shall indemnify and save the Company
harmless from and against all suits, actions, causes of action, claims and
demands, including attorneys' fees and costs, arising from or out of any
adverse claims by third parties claiming ownership of or an interest in said gas,
caused by the failure to provide clear title to the gas.

The Company shall not be responsible in any way as to any damages or
claims relating to the customer's gas or the facilities of the customer or others
containing such gas prior to delivery into the facilities of the Company or after
redelivery to the customer.

By accepting natural gas transported hereunder, it is understood and agreed
by the customer that ownership of transported volumes will at all times remain
vested in the customer.

DATE OF ISSUE January 7

1994 DATE EFFECTIVE  February 1

1994

month  day year month

day year

ISSUED BY.

Vice President, Rates and Regulatory Affairs

F. Jay Cummings

CANCELLED
September 1, 2013
Missouri Public
Service Commission
GM-2013-0254; YG-2014-0056

Missouri Gas Energy
Kansas City, MO. 64111



FORM NO. 13
P.S.C. MO. No.1
Canceling P.S.C. MO. No. 1

Missouri Gas Energy,
a Division of Southern Union Company

SHEET No.
SHEET No.

Second Revised
First Revised

o1
a1

For: All Missouri Service Areas

INTRASTATE TRANSPORTATION SERVICE
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STANDBY CHARGE:

EMERGENCY GAS SALES:

Ccf.

MINIMUM:

If the Company's supplier implements a rate design that includes a demand billing
charge, a standby charge consisting of the wholesale transportation rate times the
customer peak demand will be charged.

If a customer receiving service under this rate schedule fails to defiver to the
Company sufficient transportation volumes to meet the customer's natural gas
requirements, the Company will furnish the customer emergency sales gas. The
charge for emergency sales service will be the highest cost of gas purchased
during that day by the Company, including penalties if applicable, plus $1.50 per

All revenue received from emergency sales service that exceed the amounts the
Company was charged from its suppliers shall be considered as revenue recovery
in the computation of the annual ACA factor.

The higher of the above rate for zero consumption plus applicable adjustments
and surcharge, or the minimum as set forth by contract.

ADJUSTMENTS AND SURCHARGES:

schedules, when applicable:

oM

The rates hereunder are subject to adjustments as provided in the following

Purchased Gas Cost Adjustment (PGA).

Tax Adjustment Schedule (TA).

Electronic Gas Measurement Equipment (EGM} -
Infrastructure Replacement Surcharge (ISRS).

DATE OF ISSUE September 28, 2004
month  day year

ISSUED BY: Michael R. Noack

DATE EFFECTIVE October 28 2004
month day year

Director, Pricing and Regulatory Affairs

CANCELLED
September 1, 2013
Missouri Public
Service Commission
GM-2013-0254; YG-2014-0056

Missouri Gas Energy, Kansas City, MO. 64111
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INTRASTATE TRANSPORTATION SERMERIoS B omraiasiol

IS
RECD AUG 281998

3

STANDBY CHARGE:

If the Company's supplier implements a rate design that includes a demand billing
charge, a standby charge consisting of the wholesale transportation rate times the
customer peak demand will be charged.

EMERGENCY GAS SALES:

If a customer receiving service under this rate schedule fails to deliver to the
Company sufficient transportation volumes to meet the customer's natural gas
requirements, the Company wiil fumish the customer emergency sales gas. The
charge for emergency sales service will be the highest cost of gas purchased

during that day by the Company, including penaities if applicable, plus $1.50 per
Ccf.

All revenue received from emergency sales service that exceed the amounts the
Company was charged from its suppliers shall be considered as revenue recovegEl

in the computation of the annual ACA factor. CAN LEE
MINIMUM: 0cT Og{mﬁ"
-« <pal
The higher of the above rate for zero consumption plus applicabtguig%%mtse GCommiss
and surcharge, or the minimum as set forth by contract. MISSOURI

ADJUSTMENTS AND SURCHARGES:

The rates hereunder are subject to adjustments as provided in the following
schedules, when applicable: . L .

Senvies B Eublic
Purchased Gas Cost Adjustment (PGA). ommissior]

1.
2. Tax Adjustment Schedule (TA). - 1 {.] é]
3. Electronic Gas Measurement Equipment (EGMHLED %EP 0 2 98

DATE OF ISSUE August 28 1998 pate errecTive T

month da ear month da ear
7y SEP 021998

ISSUED BY: Charles B. Hemandez Director, Pricing and Regulatory Affairs
Missouri Gas Energy, Kansas City, MO. 64111
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Intrastate Transportati rvi RECEIU@
ITS
JAN - 71994
TANDBY CHARGE: MISSOURI

ublic Service Commigsion
If the Company’s supplier implements a rate design that includes a demand billing charge,
a standby charge consisting of the wholesale transportation rate times the customer peak
demand will be charged.

MER S SALES:

If a customer raceiving service under this rate schedule fails to deliver to the Company
sufficient transportation volumes to meet the customer’s natural gas requirements, the
Company will furnish the customer emergency sales gas. The charge for emergency sales
service will be the highest cost of gas purchased during that day by the Company,
including penalties if applicable, plus $15.00 per MCF.

All revenue received from emergency sales service that exceed the amounts the Company

) was charged from its suppliers shall be considered as revenue recovery in the computation
. of the annual ACA factor.

MINIMUM:

The higher of the above rate for zero consumption plus ap lj fs and
surcharge, or the minimum as set forth by contract. rvieg em Bguon

AD TMENTS AND HARGES: CANCQEP 02 ggg

The rates hereunder are subject to adjustments as provided mthm followmg schedules,
when applicable:

1. Purchased Gas Cost Adjustment (PGA).
2. Tax Adjustment Schedule (TA). FILED
3. Electronic Gas Measurement Equipment (EGM)
FEB 11994
e sexfid
MO. PUBLIC SERVI COMNi.
DATE OF ISSUE_January 7 1994 DATE EFFECTIVE_February 1 1994
month day year month day year
ISSUED BY Vice President, Rates and Regulatory Affairs

F. Jay Cummings
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INTRASTATE TRANSPORTATION SERVICE
TS

DELAYED PAYMENT CHARGE:

0.5% will be added to all bills not paid within 15 days after rendition, unless
otherwise required by law or other regulation.

OTHER TERMS AND CONDITIONS:

Service hereunder is further subject to the Company's General Terms and
Conditions as approved by the Missouri Public Service Commission.

DATE OF ISSUE September 24, 2004 DATE EFFECTIVE October 24 2004
month day vyear month day year
ISSUED BY: Michael R. Noack Director, Pricing and Regulatory Affairs

Missouri Gas Energy, Kansas City, MO. 64111

CANCELLED
September 1, 2013
Missouri Public
Service Commission
GM-2013-0254; YG-2014-0056
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INTRASTATE TRANSPORTATION SERVEBErvice Commissior
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DELAYED PAYMENT CHARGE:

1.5% will be added to all bills not paid within 15 days after rendition, unless
otherwise required by law or other regulation,

OTHER TERMS AND CONDITIONS:

Service hereunder is further subject to the Company's General Terms and
Conditions as approved by the Missouri Public Service Commission.

¢ ANCELLED

0 2 2004
0c1 by

By . CommiSSion
public Smgcgdum

Missouri Public
Service Commissior

9E8-1L0
FILED SEP 0 2 1998

DATE OF ISSUE August 28 1998 pate errecTive TG

month  day vyear month day year
SEP 0 2 1948
ISSUED BY: Chardes B. Hernandez Director, Pricing and Regqulatory Affairs

Missouri Gas Energy, Kansas City, MO. 64111
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Sublic Service Commiarsion
DELAYED PAYMENT CHARGE:

2% will be added to all bills not paid within 15 days after rendition, unless otherwise
required by law or other regulation.

OTHER TERMS AND CONDITIONS:

Service hereunder is further subject to the following terms and conditions as approved by
the Missouri Public Service Commission:

1. General Terms and Conditions where applicable for Gas Service.

issquri Public
Sehr\//‘i‘ge ommission

GANG SEP 021998
by 15 A St A
FILED

FEB 11994
wo. putic SeblE comm
DATE OF ISSUE_January 7 1994 DATE EFFECTIVE_February 1 1994
month day year month day year
. ISSUED BY Vice President, Rates and Regulatory Affairs

F. Jay Cummings
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February 28, 2010

DATE OF ISSUE February 16, 2010 DATE EFFECTIVE March———18 2010
month day vyear month day year
ISSUED BY: Michael R. Noack Director, Pricing and Requlatory Affairs

CANCELLED
September 1, 2013
Missouri Public
Service Commission
GM-2013-0254; YG-2014-0056

Missouri Gas Energy, Kansas City, MO. 64111

FILED
Missouri Public
Service Commission
GR-2009-0355; YG-2010-0500
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Missouri Gas Energy,
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INTERIM GAS SERVICE FOR COMPRESSION OF NATURAL GAS

FOR USE AS A FUEL IN VEHICULAR COMBUSTION ENGINES
CNG

AVAILABLE

At points on the Company's existing dstribution facilities located in the
communities specified in the Index.

APPLICABLE

Applicable to gas service provided under contract to retail distributors for the
sole purpose of compressing natural gas for use as a fuel in vehicular
internal combustion engines.

Service under these schedules shall be through one or more meters at the
option of the Company, provided they are located at the same premise.
Service for any end use of gas other than the compression of natural gas
for vehicle use, such as space heating, water heating, processing or boiler
fuel use, is not permitted under these schedules as provided.

When more than one meter or metering facility is set at a single location for
customer's convenience, a separate customer charge will be applicable for
each meter or metering facility installed.

The service provided under this rate schedule does not include the provision
of compression services or facilities.

DATE OF ISSUE March 12 1997 DATE EFFECTIVE March 21 1997
month  day year month day year

ISSUED BY: Charles B. Hernandez Director, Pricing and Regulatory Affairs
Missouri Gas Energy, Kansas City, MO. 64111

CANCELLED
February 28, 2010
Missouri Public
Service Commission
GR-2009-0355; YG-2010-0500
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I Do
INTERIM GAS SERVICE FOR COMPRESSION'OF RATURALESAG NS

FOR USE AS AFUEL IN VEHICULAR COMBUSTION ENGINES
CNG

AVAILABLE

At points on the Company's existing distribution facilities located in the
communities specified in the Index.

APPLICABLE

Applicable to gas service provided under contract to retail distributors for the sole
purpose of compressing natural gas for use as a fuel in vehicular internal
combustion engines.

Service under these schedules shall be through one or more meters at the option
of the Company, provided they are located at the same premise. Service for any
end use of gas other than the compression of natural gas for vehicle use, such as
space heating, water heating, processing or boiler fuel use, is not permitted under
these schedules as provided.

When more than one meter or metering facility is set at a single location for
customer's convenience, a separate customer charge will be applicable for each
meter or metering facility installed.

The service provided under this rate schedule does not include the provision of
compression services or facilities.

CANCELLED

NET MONTHLY BILL
Rate MAR 21 1997
BY o?Mo/ 2592 Fg'::ia' 1169
Public Service Commigsion o
$ 11.05 per month. MISSOUR! RYRE I e (i E ]@MM

wf L J.:. k5

Customer Charge:

Tar. 30, (947
DATE OF ISSUE NI DATE EFFECTIVE FEebruary 1 1997

month day year month day year
ISSUED BY:; Charles B. Hernandez Director, Pricing and Requiatory Affairs

Missouri Gas Energy, Kansas City, MO. 64111
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CNG
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AVAILABLE

At points on the Company’s existing distribution facilities located in the communities
specified in the Index.

APPLICABLE

Applicable to gas service provided under contract to retail distributors for the sole
purpose of compressing natural gas for use as a fuel in vehicular internal combustion
engines.

Service under these schedules shall be through one or more meters at the option of
the Company, provided they are located at the same premise. Service for any end
use of gas other than the compression of natural gas for vehicle use, such as space
heating, water heating, processing or boiler fuel use, is not permitted under these
schedules as provided.

When more than one meter or metering facility is set at a single location for
customaer’s convenience, a separate customer charge wil be applicable for each meter
or metering facility installed.

The service provided under this rate schedule does not include the provision of

compression services or facilities.

NET MONTHLY BILL CANCELLED

Rate
Customer Charge: FEB 1 1997
‘o0 X r (ol RS 93 EILED
:05 per month. Pubiie. service Commission
MISSOUR!
WSSO FER 11994
34 ~40
DATE OF ISSUE__ January 7 1994 DATE EFFECTIVE_February 1 1994
month day year month day year
ISSUED BY Vice President, Rates and Requlatory Affairs

F. Jay Cummings

Public Service Commission
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£ 2Q 2010
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oary
DATE OF ISSUE February 18, 2010 DATE EFFECTIVE  March 18— 2010
month  day year month day year
ISSUED BY: Michael R. Noack Director, Pricing and Regulatory Affairs
Missouri Gas Energy, Kansas City, MO. 64111
CANCELLED FILED
September 1, 2013 Missouri Public

Missouri Public . ..
Service Commission Service Commission

GM-2013-0254; YG-2014-0056 GR-2009-0355; YG-2010-0500



FORM NO. 13
P.S.C. MO. No.1 Seventh Revised SHEET No. 84
Canceling P.S.C. MO. No. 1 Sixth Revised SHEET No. 94

Missouri Gas Energy,
a Division of Southern Union Company For: All Missouri Service Areas

INTERIM GAS SERVICE FOR COMPRESSION OF NATURAL GAS

FOR USE AS A FUEL IN VEHICULAR COMBUSTION ENGINES
CNG

NET MONTHLY BILL

Rate

Fixed Monthly Charge:

$18.39 per month

Volumetric Delivery Charge

For all gas delivered during the billing months of November through March:

$0.17950 per Ccf for the first 600 Ccf delivered, plus
$0.16752 per Ccf for all additional gas delivered.

For all gas delivered during the billing months of April through October:

$0.12297 per Ccf for the first 600 Ccf delivered, plus
$0.11103 per Ccf for all additional gas delivered.

In the event that a billing cycle has usage in more than one calendar month, the
volumetric delivery charge will be prorated.

The Company may from time to time, upon approval of the Commission, reduce
the above transportation charges by any amount. Such reductions will only be
permitted if they are necessary to retain or expand services to an existing
customer, to re-establish service to a previous customer or to serve new
customers.

Minimum

The higher of the above rate for zero consumption plus applicable adjustments
and surcharges, or the minimum as set forth by contract, but subject to the
Company's proration rule contained in Section 7.02 of the Company's General
Terms and Conditions.

DATE OF ISSUE March 28, 2007 DATE EFFECTIVE =—prit 28 200
month  day vyear month day year
April 3, 2007
c AN&EE%D BY: Michael R. Noack Director. Pricing and Regulatory Affairs
February 28, 2010 Missouri Gas Fnergy, Kansas City, MO. 64111
Missouri Public x
Service Commission Filed

GR-2009-0355; YG-2010-0500 GR-2006-0422 Missouri Public

Service Commission
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. INTERIM GAS SERVICE FOR COMPRESSION OF NATURAL GAS

FOR USE AS A FUEL IN VEHICULAR COMBUSTION ENGINES
CNG

NET MONTHLY BILL

Rate

Customer Charge:
$15.70 per month

Sales or Transportation Charge

For all gas delivered during the billing months of November through March:

$0.15286 per Ccf for the first 600 Ccf sold or fransported, plus
$0.14263 per Ccf for all additional gas sold or transported.

For all gas delivered during the billing months of April through October:

$0.10459 per Ccf for the first 600 Ccf sold or transported, plus
$0.09439 per Ccf for all additional gas sold or transported.

In the event that a billing cycle has usage in more than one calendar month, the
sales or transportation charge will be prorated.

The Company may from time to time, upon approval of the Commission, reduce
the above transportation charges by any amount. Such reductions will only be
permitted if they are necessary to retain or expand services fo an existing
customer, to re-establish service to a previous customer or to serve new
customers.

Minimum

The higher of the above rate for zero consumption plus applicable adjustments
and surcharges, or the minimum as set forth by contract, but subject to the
Company's proration rule contained in Section 7.02 of the Company’s General
Terms and Conditions.

DATE OF ISSUE September 24, 2004 DATE EFFECTIVE —Qsiebsrm2d 2004
month  day year month mm‘%ﬁ‘xrz, o¥gar
ISSUED BY: Michael R. Noack Director, Pricing and RegulatoryAffairs
Missouri Gas Energy, Kansas City, MO. 64111
Cancelled
April 3, 2007 Filed

Missouri Public
Missouri Public

Service Commission GR'2004"0209 Service Commission
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INTERIM GAS SERVICE FOR COMPRESSION OF NATURAL GAS -

FOR USE AS A FUEL [N VEHICULAR COMBUSTION ENGINES
CNG

NET MONTHLY BILL CP\NGE‘—‘-ED

nele ocT 02205? RECD JUL 16 2

—

Customer Charge:

Sales or Transportation Charge

For all gas delivered during the billing months of November through March:

$0.13464 per Ccf for the first 600 Ccf sold or transported, plus
$0.12441 per Ccf for all additional gas sold or transported.

. For all gas delivered during the billing months of April through October:

$0.08637 per Ccf for the first 800 Ccf sold or transported, plus
$0.07617 per Ccf for ali additional gas soid or transported.

In the event that a billing cycle has usage in more than one calendar month, the
sales or transportation charge will be prorated.

The Company may from time to time, upon approval of the Commission, reduce
the above transportation charges by any amount. Such reductions will only be
permitted if they are necessary io retain or expand services to an existing
customer, to re-estabiish service to a previous customer or to serve new
customers.

Minimum

The higher of the above rate for zero consumption plus applicable adjustments
and surcharges, or the minimum as set forth by contract, but subject to the
Company’s proration rule contained in Section 7.02 of the Company's General
Terms and Conditions.

DATE OF ISSUE _ July 16, 2001 DATE EFFECTIVE oS acaesp e ¥
maonth day year month day year

. ‘ : G .
ISSUED BY: __ Robert J Hack _Missourt BabBgiien: pricing anggeggsgtozrg%asrs
Missouri Gas Energy, Kansas City, MO. 64111

FILED AUG 06 20071
01-292

7 ' Service Commission

Missouri Publi

. msoﬁ vice Commislsion
$13.55 per month pub\mlgi“&csao%% i
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CANCELLED 'en
Rate REGD OCT 132000
_ AUG 0 6 2001
Customer Charge: 4’5
$11.05 per month g KS i L't

on
rubhc Service Comimissi
Sales or Transportation Charge MiSSOUR!

For all gas delivered during the billing months of November through March:

$0.13277 per Ccf for the first 600 Ccf sold or transported, pius
$0.12269 per Ccf for all additional gas sold or transported.

For all gas delivered during the billing months of April through October:

$0.08517 per Ccf for the first 600 Ccf sold or transported, plus
$0.07511 per Ccf for all additionai gas sold or transported.

In the event that a billing cycle has usage in more than one calendar month, the
sales or transportation charge will be prorated.

The Company may from time to time, upon approval of the Commission, reduce
the above transportation charges by any amount. Such reductions will only be
permitted if they are necessary to retain or expand services to an existing
customer, to re-establish service to a previous customer or to serve new

customers. Missouri Public
Service Ccefmmissmn
Himim FILED NOV 01 2000

The higher of the above rate for zero consumption plus applicable adjustments
and surcharges, or the minimum as set forth by contract, but subject to the
Company's proration rule contained in Section 7.02 of the Company's General
Terms and Conditions.

DATE OF ISSUE Qctober _ 13, 2000 DATE EFFECTIVE NOVELHEINeT,
month  day vyear month day year
NOV 01 2000
ISSUEDBY: __RobertJ. Hack ~ Vice President, Pricing and RegulatoryAffairs

Missouri Gas Energy, Kansas City, MO. 64111
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INTERIM GAS SERVICE FOR COMPRESSION OF NATURAL GAS
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Servuce Eommissior
NET MONTHLY BILL CANCELLED
Rate RECD AUG 2 8 1998

ov 012000
Customer Charge: B L q

Y - ]
$11.05permonth  phlic Service Commission
. MISSOURI
Sales or Transportation Charge

For all gas delivered during the billing months of November through hliarch:

$0.13286 per Ccf for the first 600 Ccf sold or transported, plus
$0.12278 per Ccf for all additional gas sold or transported.

For all gas delivered during the billing months of April through Cctober:

$0.08523 per Ccf for the first 600 Ccf sold or transported, plus
$0.07516 per Ccf for all additional gas sold or transported.

In the event that a billing cycle has usage in more than one calendar month, the
sales or transportation charge will be prorated.

The Company may from time to time, upon approval of the Commission, reduce
the above transportation charges by any amount. Such reductions will only be
pemitted if they are necessary to retain or expand services to an existing
customer, to re-establish service to a previous customer or to serve new
customers. i Publi

ew'gg%'ommls'gh

]
Minimum
. . FILED SEP 0 2 1998
The higher of the above rate for zero consumption plus applicable adjustments
and surcharges, or the minimum as set forth by contract, but subject to the
Company’s proration rule contained in Section 7.02 of the Company’s General
Terms and Conditions.
DATE OF ISSUE August 28 19398 DATE EFFECTIVE
month  day vyear month day year
. . SEP 02 1998
ISSUED BY: Chartes B. Hemandez Director, Pricing and RegulatoryAffairs

- Missoun Gas Energy, Kansas City, MO. 64111
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SE AS A FUEL IN VEHICUL AR COMBUSTION ENGINES
CNG
NET MONTHLY BILL Publi VI §5
Missaurl Public MISSCUR! e
ot senise Lthmmission Public Service pomm_e :

Customer Charge: GANG SEP 0 2 1998 L(
$ 11.05 per month YDW 5 RL c@’\)( q

Sales or Transportation Char
For all gas delivered during the billing months of November through March:

$1.1467 per MCF for the first 60 MCF sold or transported, plus
$1.0597 per MCF for all additional gas sold or transported.

For all gas delivered during the billing months of April through October:

$0.7356 per MCF for the first 60 MCF sold or transported, plus
$0.6487 per MCF for all additional gas sold or transported.

In the event that a billing cycle has usage in more than one calendar month, the
sales or transportation charge will be prorated.

The Company may from time to time, upon approval of the Commission, reduce
the above transportation charges by any amount. Such reductions wili only be
permitted if they are necessary to retain or expand services to an existing -
customer, to re-estabiish service to a previous customer or to serve new
customers,

Minimum

The higher of the above rate for zero consumption plus applicable adjustments
and surcharges, or the minimum as set forth by contract, but subject to the
Company’s proration rule contained in Section 7.02 of the Company’s General
Terms and Conditions.

86-28°5
. DATE OF ISSUE March 18 1997 DATE EFFECTIVE  March 21 mn
month  day year - _ month day
. ISSUED BY: harles B, Hernande: Director, Pricin Requla )ik 1987

Missouri Gas Energy, Kansas City, MO. 64111

MO. PUBLL. ELFV'CE COMM



FORM NC. 13

P.S.C. MO. No.1 First Revised o il 5 ISHEET No. 94
. Canceling P.S.C. MO. No. 1 Original NSRS Y = e e T No, 94
Missouri Gas Energy, R
a Division of Southern Unign Company For. All Missouri Service Areas

FOPET H '}1,;;‘:\?&{}; EB! T
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FOR USE AS A FUEL IN VEHICULAR COMBUSTION ENGINES

CNG CANCELIED

NET MONTHLY BILL (continued) MAR 21 1997

. BVM -
Rate (continued)
Rate {confinued Preiic Service Commibsion
Sales or Transpoertation Charge WSSOURJ

For all gas delivered during the billing months of November through March:

$1.1239 per MCF for the first 60 MCF sold or transported, plus
$1.03869 per MCF for all additional gas soid or transported.

For all gas delivered during the billing months of April through October:

. $0.7128 per MCF for the first 60 MCF sold or. transported, plus
$0.6259 per MCF for all additional gas sold or transported.

In the event that a billing cycle has usage in more than one calendar month, the
sales or transportation charge will be prorated.

The Company may from time toc time, upon approval of the Commission, reduce
the above transportation charges by any amount. Such reductions wifll only be
permitted if they are necessary to retain or expand services to an existing
customer, to re-establish service to a previous customer or to serve new

customers. - —
SHERE
Minimum "
Frg ol 1997
The higher of the customer charge plus applicable adjustments and surcharges or & 8 5
the minimum as set forth by contract. PR g “\:‘?_’:‘i G m‘\q
T em - 36, 1297
DATE OF |SSUE M DATE EFFECTIVE February 1 1897
I month day vyear month day year
ISSUED BY: Charies B. Hernandez Director, Pricing and Regulatory Affairs

Missouri Gas Energy, Kansas City, MO. 64111
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CNG JAN - 71994

NET_MONTHLY BILL (continued) MI$SOURI _
Public Service Commisg

——

on

R ntin
| n ion Ch
For all gas delivered during the billing months of November through March:

$1.1143 per MCF for the first 60 MCF sold or transported, plus
$1.0273 per MCF for all additional gas sold or transported.

—

Pt wenviCe Commission

For all gas delivered during the billing months of April through October:

ISSOURI

$0.7032 per MCF for the first 60 MCF sold or transported, plus
. $0.6163 per MCF for all additional gas sold or transported.

 GANCELLED
FEB 1 1997

o A LSTL

In the event that a billing cycle has usage in more than one calendar month,
the sales or transportation charge will be prorated.

The Company may from time to time, upon approval of the Commission, reduce
the above transportation charges by any amount. Such reductions will only be
permitted if they are necessary to retain or expand services to an existing customer,
to re-establish service to a previous customer or to serve new customers.

Minimum

The higher of the customer charge plus applicable adjustments and surcharges, or
the minimum as set forth by contract.

F§B 1 1994

MU. PUBLIC SERVICE COMM
DATE QF ISSUE__ January 7 1994 DATE EFFECTIVE. February 1

month day year month day year

. ISSUED BY Vice President, Rates and Regulatory Affair
F. Jay Cummings
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Missouri Gas Energy,
a Division of Southern Union Company For: All Missouri Service Areas

INTERIM GAS SERVICE FOR COMPRESSION OF NATURAL GAS

FOR USE AS A FUEL IN VEHICULAR COMBUSTION ENGINES
CNG

NET MONTHLY BILL {continued)

Adjustments and Surcharges

The rates and minimum charges hereunder are subjec't to adjustments as
provided in the following schedules:

1. Purchased Gas Cost Adjustment Schedule (PGA). The
purchased gas cost will be the Small General Service (SGS) gas
cost stated on Sheet No. 24.3.

2. Tax Adjustment Schedule (TA),

3. Infrastructure Replacement Surcharge (ISRS).

Delayed Payment Charge

0.5% will be added to all bills not paid within 15 days after rendition, unless
otherwise required by law or other regulation.

OTHER TERMS AND CONDITIONS

Service hereunder is further subject to the following terms and conditions
as approved by the Missouri Public Service Commission.

1. General Terms and Conditions (GTC)

2. Transportation Provisions (TRPR)

DATE OF ISSUE September 24, 2004 DATE EFFECTIVE October 24 2004
month day year rmonth day year
ISSUED BY: Michael R. Noack Director, Pricing and Reqgulatory Affairs

Missouri Gas Energy, Kansas City, MO. 64111

CANCELLED
February 28, 2010
Missouri Public
Service Commission
GR-2009-0355; YG-2010-0500
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INTERIM GAS SERVICE FOR COMPRESSION OF NATURAL GAS

FOR USE AS A FUEL IN VEHICULAR COMBUSTION ENGINES
CNG __Missouri Public

D BTVICT \JUI TITYHS SO

NET MONTHLY BILL (continued) RECD AUG 2 81998

Adjustments and Surcharges

The rates and minimum charges hereunder are subject to adjustments as
provided in the following schedules:

1. Purchased Gas Cost Adjustment Schedule (PGA). The
purchased gas cost will be the Small General Service (SGS) gas
cost stated on Sheet No. 24.7.

2. Tax Adjustment Schedule (TA),

Delayed Payment Charge

1.5% will be added to all bills not paid within 15 days after rendition,
unless otherwise required by law or other regulation.

OTHER TERMS AND CONDITIONS

Service hereunder is further subject to the following terms and conditions
as approved by the Missouri Public Service Commission.

1. General Terms and Conditions (GTC)

2. T rtation Provisions (TRP
ransportation rowsEnAS&Eﬁ_ED M|sso ri Publig

- S;EE"C:E o?m?iu%'
0e2
ocT 2 0% D SEP 021998

By

Public SeTvite Comftssion-
DATE OF ISSUE August 28 1998 MIS EFFECTIVE
month  day year month day year
_ , . EP 02 1998
ISSUED BY. Charles B. Hemandez Director, Pricing and RegulatoryAffairs

Missouri Gas Energy, Kansas City, MO. 64111
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INTERIM GAS SERVICE FOR COMPRESSION OF NATURAT BAS €

FOR USE AS A FUEL IN VEHICULAR COMBUSTION ENGINES
CNG

NET MONTHLY BILL (continued)

Adjustments and Surcharges

The rates and minimum charges hereunder are subject to adjustments as
provided in the following schedules:

1. Purchased Gas Cost Adjustment Schedule (PGA). The
purchased gas cost will be the Small General Service (SGS) gas
cost stated on Sheet No. 18.
2. Tax Adjustment Schedule (TA),
Delayed Paym harge
Two percent will be added to all bills not paid within 15 days after rendition,
unless otherwise required by law or other regulation.

OTHER TERMS AND CONDITIONS

Service hereunder is further subject to the following terms and conditions
as approved by the State Public Service Commission.

1. General Terms and Conditions (GTC)

FILER

=D 11897
cmcsggomgs 96 g
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2. Transportation Provisions T'?&Mi’ss éi‘npr%?e[is%on
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ISSUED BY: Charles B. Hernandez Director, Pricing and Regulatory Affairs
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NET MONTHLY BILL {continued)
Adjustm n rchar

The rates and minimum charges hereunder are subject to adjustments as provided
in the following schedules:

1. Purchased Gas Cost Adjustment Schedule (PGA). The purchased gas cost

will be the Small General Service (SGS) gas cost stated on Sheet No. 18.
2. Tax Adjustment Schedule (TA}.

Delayed Payment Charge

Two percent will be added to all bills not paid within 15 days after rendition,
unless otherwise required by law or other regulation.

OTHER TERMS AND CONDITIONS

Service hereunder is further subject to the following terms and conditions as approved
by the State Public Service Commission.

1. General Terms and Conditions (GTC)
2. Transportation Provisions (TRPR)

GANCELLED

FER 1 1997

ot KS%_/___
Pug;...-‘. Seivice Commission FILED

sion
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DATE OF ISSUE__ January 7 1994 DATE EFFECTIVE__February 1 1994
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PROMOTIONAL PRACTICES
E

WEATHERIZATION PROGRAM

Description _and Availability: In accord with this tariff, and pursuant to the terms and
conditions of stipulations and agreements filed and approved in Case Nos. GR-96-285,
GR-2001-292 and GR-2006-0422, the Company will provide $750,000 annually (the
program funds) for a residential weatherization program, including energy education,
primarily for lower income customers. The program will allocate $551,448 of the annual
funds to City of Kansas City, Missouri (KCMO), including the counties of Clay, Platte, and
Jackson. The Kansas City program will be administered by the City pursuant to written
contract, currently in effect between Kansas City and MGE. The remainder of the
program funds totaling $198,552 will be administered throughout the rest of the MGE
service territory by Social Agencies approved by MGE; provided, however, that $20,000
of the funds (allocated as above) shall be devoted to a study of the effectiveness of the
program undertaken in conjunction with Kansas City Power & Light Company, if possible,
and in collaboration with the Commission Staff, the Office of the Public Counsel, among
others.

Purpose: This program is intended to assist customers through conservation, education
and weatherization in reducing their use of energy and to reduce the level of bad debts
experienced by the Company.

Terms and Conditions:

1. The program will offer grants for weatherization services to eligible customers. The
program will be primarily directed to lower income customers with high usage and/or
bad debts.

2. The total amount of grants offered to a customer will be determined by the cost-
effective improvements that can be made to a customer’s residence. The average
expenditure per customer in each program year will not exceed the adjusted average
expenditure limit determined by the US Department of Energy for that program year.

3. Program funds cannot be used for administrative costs except those incurred by the
City of Kansas City and other Social Agencies that are directly related to qualifying
and assisting customers under this program. The amount of reimbursable
administrative costs per program year shall not exceed 13% of the total program
funds, as defined in the agreement between the Company and KCMO or the Social
Agency within a program year.

4. The City of Kansas City, the Social Agencies and the Company agree to consult with
Staff and Public Counsel (and any other party agreeable to Company, Staff, Public
Counsel and the City) during the term of the program.

DATE OF ISSUE November 8, 2007 DATE EFFECTIVE December 8, 2007
month day vyear month day year
ISSUED BY: Michael R. Noack Director, Pricing and Regulatory Affairs

Missouri Gas Energy, Kansas City, MO. 64111
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PROMOTIONAL PRACTICES
PP

WEATHERIZATION PROGRAM

Description_and Availability: In accord with this tariff, and pursuant to the terms and
conditions of stipulations and agreements filed and approved in Case Nos. GR-96-285,
GR-2001-292 and GR-2006-0422, the Company will provide $750,000 annually (the
program funds) for a residential weatherization program, inciuding energy education,
primarily for lower income customers. The program will allocate $551,448 of the annuai
funds to City of Kansas City, Missouri, including the counties of Clay, Platte, and Jackson.
The Kansas City program will be administered by the City pursuant to written contract,
currently in effect between Kansas Gity and MGE. The remainder of the program funds
totaling $198,552 will be administered throughout the rest of the MGE service territory by
Social Agencies approved by MGE; provided, however, that $20,000 of the funds
(allocated as above) shall be devoted to a study of the effectiveness of the program
undertaken in conjunction with Kansas City Power & Light Company, if possible, and in
collaboration with the Commission Staff, the Office of the Public Counsel, among others.

Purpose; This program is intended to assist customers through conservation, education
and weatherization in reducing their use of energy and to reduce the level of bad debts
experienced by the Company.

Terms and Conditions:

1. The program will offer grants for weatherization services to eligible customers. The
program will be primarily directed to lower income customers with high usage and/or
bad debts.

9 The total amount of grants offered to a customer will be determined by the cost-
effective improvements that can be made to a customer's residence, which shall not

—exceed $3,000,-and is expected to average $1,750

3. Program funds cannot be used for administrative costs except those incurred by the
City of Kansas City and other Sccial Agencies that are directly related to qualifying
and assisting customers under this program. The amount of reimbursable
administrative costs per participating household shall not exceed $325 for each
participating household.

4. The City of Kansas City, the Social Agencies and the Company agree t0 consult with
Staff and Public Counsel (and any other party agreeable to Company, Staff, Public
Counsel and the City) during the term of the program.

DATE OF ISSUE March 28, 2007 DATE EFFECTIVE =&prit—26; 2R G
menth day year month day year
April 3, 2007
ISSUED BY: Michael R. Noack Director. Pricing and Regulatory Affairs

Missouri Gas Energy, Kansas City, MO. 64111

CANCELLED
December 8, 2007
Missouri Public Filed
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PROMOTIONAL PRACTICES
EE

WEATHERIZATION PROGRAM

Description and Availability: In accord with this tariff, and pursuant to the terms and
conditions of stipulations and agreements filed and approved in Case Nos. GR-96-285
and GR-2001-292, the Company will provide $500,000 annually (the program funds) for a
residential weatherization program, including energy education, primarily for lower income
customers. The program will allocate $367,632 of the annual funds to City of Kansas
City, Missouri, including the counties of Clay, Platte, and Jackson. The Kansas City
program will be administered by the City pursuant to written contract, currently in effect
between Kansas City and MGE. The remainder of the program funds totaling $132,368
will be administered throughout the rest of the MGE service territory by Social Agencies
approved by MGE.

Purpose; This program is intended to assist customers through conservation, education
and weatherization in reducing their use of energy and to reduce the level of bad debts
experienced by the Company.

Terms and Conditions:

1. The program will offer granis for weatherization services to eligible customers. The
program will be primarily directed to lower income customers with high usage and/or
bad debfs.

2. The total amount of grants offered to a customer will be: determined by the cost-
effective improvements that can be made to a customer’s residence, which shall not
exceed $3,000, and is expected to average $1,750.

3. Program funds cannot be used for administrative costs except those incurred by the
City of Kansas City and other Social Agencies that are directly related to qualifying
and assisting customers under this program. The amount of reimbursable
administrative costs per participating household shall not exceed $325 for each
participating household.

4. The City of Kansas City, the Social Agencies and the Company agree to consult with
Staff and Public Counsel (and any other party agreeable to Company, Staff, Public
Counsel and the City) during the term of the program.

DATE OF ISSUE September 24, 2004 DATE EFFECTIVE ~Cctolrer———pudm—agg4
month  day vyear month day year
Ocotober 2, 2004
ISSUED BY: Michael R. Noack Director, Pricing and Regulatory Affairs
Missouri Gas Energy, Kansas City, MO. 64111
Cancelled
April 3, 2007 F||ed
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PROMOTIONAL PRACTICES
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WEATHERIZATION PROGRAM Service Commission

Description and Avaiability: In accord with this tariff, and pursuant to the terms and
conditions of stipulations and agreements filed and approved in Case Nos. GR-96-285
and GR-2001-292, the Company will provide $340,000 annually (the program funds) for a
residential weatherization program, including energy education, primarily for iower income
customers. The program will allocate $250,000 of the annual funds to City of Kansas
City, Missouri, including the counties of Clay, Platte, and Jackson. The Kansas City
program will be administered by the City pursuant to written contract, currently in effect
between Kansas City and MGE. The remainder of the program funds totating $90,000 will
be administered throughout the rest of the MGE service territory by Social Agencies
approved by MGE.

Purpgse: This program is intended to assist customeré through conservation, education
and weatherization in reducing their use of energy and to reduce the level of bad debts
experienced by the Company.

Terms and Conditions:

. 1. The program will offer grants for weatherization services to eligible customers. The
program will be primarily directed to lower income customers with high usage and/or
bad debts,

2. The total amount of grants offered to a customer will be determined by the cost-
effective improvements that can be made to a customer’s residence, which shall not
exceed $3,000, and is expected to average $1,750.

3. Program funds cannot be used for administrative costs except those incurred by the
City of Kansas City and other Social Agencies that are directly related to qualifying
and assisting customers under this program. The amount of reimbursable

administrative costs per participating household shall not exceed $300 for each
participating household.

4. The City of Kansas City, the Sacial Agencies and the Company agree to consult with
Staff and Public Counsel {and any other party agreeable to Company, Staff, Public
Counsel and the City) during the term of the pragram.

CANCELLED ' Misseurl Publia

0CT 02 2008 - FILED AUG 06 2001
By YHAPS 9 01-292

Publlc Service Com[mssion Servi issi
ce Commission
MISSOURI
. DATE OF iISSUE July 16, 2001 DATE EFFECTIVE & £ A
maonth day year maonth day year
AUG 06 %
ISSUED BY: Robert J. Hack Vice President, Pricing and Regulatory Affairs
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Description and Availability: In accord with this tariff, and pursuant to the terms

and conditions of a stipulation and agreement (pertaining to the experimental
weatherization program) filed and approved in Case No. GR-96-285, the
Company will provide $250,000 annually (the program funds) for an experimental
residential weatherization grant and loan program, including energy education,
primarily for lower income customers. The program will be administered by the
City of Kansas City, Missouri pursuant to a written contract, to be entered into on
or before June 6, 1997, between the City and MGE which will take effect after it is
approved by the Commission. MGE and the City will consult with Staff and Office
of the Public Counsel! prior to execution of the contract and its submission to the
Commission. While it is experimental, the program will be limited to existing low-
income to middle-income (as defined by the Office of Management & Budget
(OMB)), Missouri Gas Energy (MGE) residential customers within Clay, Platte,
and Jackson Counties in Missouri.

. Purpose. This program is intended to assist customers through conservation,
education and weatherization in reducing their use of energy and to reduce the
level of bad debts experienced by the Company.

Terms and Conditions: Unless specifically exempted in any of the following terms
and conditions the following terms and conditions, at a minimum, shall be
included in any agreement between MGE and the City of Kansas City concerning
administration of the program.

1. The program will offer a combination of grants and interest rate subsidies
based upon the eligible customer's income and family size. The program will
be primarily directed to lower income customers with high usage and/or bad
debts.

2. The total amount of loans and grants offered to a customer will be determined
by the cost-effective improvements that can be made to a customer’s
residence, which shall not exceed $3,000, and is expected to average $1,750.

DATE OF ISSUE May 2 1997 DATE EFFECTIVE  June 1 1997
month  day year month day year

. IS&éB’QEU-Fa\arIes B. Hernande irector, Pricing and R lato

AUG 06 001 Missouri Gas Energy, Kansas City, g?.ﬂ6€161
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EXPERIMENTAL WEATHERIZATION PROGRAM

Description and Availability: In accord with this tariff, and pursuant to the terms
and conditions of a stipulation and agreement (pertaining to the experimental
weatherization program) filed and approved in Case No. GR-96-285, the
Company will provide $250,000 annually (the program funds) for an experimental
residential weatherization grant and loan program, including energy education,
primarily for lower income customers. The program will be administered by the
City of Kansas City, Missouri pursuant to a written contract between the City and
MGE which will take effect after it is approved by the Commission. MGE and the
City will consult with Staff and Office of the Public Counsel prior to execution of
the contract and its submission to the Commission. While it is experimental, the
program will be limited to existing low-income to middle-income (as defined by the
Office of Management & Budget (OMB)), Missouri Gas Energy (MGE) residential
customers within Clay, Plaite, and Jackson Counties in Missouri.

Purpose: This program is intended to assist customers through conservation,
education and weatherization in reducing their use of energy and to reduce the
level of bad debts experienced by the Company.

Terms and Conditions: Unless specifically exempted in any of the foliowing terms
and conditions the following terms and conditions, at a minimum, shall be
included in any agreement between MGE and the City of Kansas City concerning
administration of the program.

\915 The program will offer a combination of grants and interest rate subsidies
g based upon the eligible customer’s income and family size. The program will
E be primarily directed to lower income customers with high usage and/or[‘Bﬁc&g.

§Ebts

%e total amount of loans and grants offered to a customer will be determmed 1 1897 )
3 the cost-effective improvements that can be made to a customers J § |- 285
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ISSUED BY: Charles B. Hernandez Director, Pricing and Requlatory Affairs
Missouri Gas Energy, Kansas City, MO. 64111
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Public Service Commiss

EMPLOYEE PURCHASE PLAN

DESCRIPTION AND AVAILABILITY:

Employees shall include current employees, ratirees and members of
the board of directors. All employees of the Company living in
Missouri are eligible to receive financing from the Company for gas air
conditioning equipment, other non-gas equipment and accessories
needed for installation of gas air conditioning equipment, gas
appliances, non-gas appliances, and accessories needed for installation.

of gas and non-gas appliances. ANCELLED

{A} The equipment must be installed in a residence which is owned and
occupied by the employee;

(B) The financed amount will be no more than the total cost of the air

conditioner, furnace (if required), appliances, accessories, freight and
materials;

{C} No down payment will be required;

(D)  With respect to gas air-conditioning equipment, other non-gas equipment
and accessories needed for installation of gas air-conditioning equipment
on the Company’s gas mains the Company will finance the purchase price
without interest for a period not to exceed 60 months;

(E) With respect to all other items, the Company will finance t ]
price at 6% interest for a period not to exceed 36 months. nl:

on

PURPOQOSE:
FEB 1 1997
This program is provided as an employee benefit. /@L (g (/é
. Pua, . Service Commisfion
TERMS AND CONDITIONS: JISSOURI

F@ 1 1994
DATE OF ISSUE__January 7 1994 DATE EFFECTIVE_&b_\M’q PUBlIF SERV'CFQQQ"‘“

month day year month day year
ISSUED BY Vice President, Ra nd Regulatory Affai

F. Jay Cummings
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5. This program will continue until the effective date of an order of the Commission in the
Company's next general rate case, unless otherwise ordered by the Commission.
With the primary assistance of the City of Kansas City and the other participating
Social Agencies, the Company shall submit a report on the program to the Staff, and
Public Counsel on or before April 15, 2002 and on the same date for each succeeding
year in which the program continues. Each report will address the progress of the
program, and provide an accounting of the funds received and spent on the program
during the preceding calendar year. The report will include the following information
with breakdowns for the city of Kansas City and each of the other participating social
agencies.

Program funds provided by MGE.

Amount of program funds, if any, rolled over from previous year.
Amount of administrative funds retained by the social agency.

Number of weatherization jobs completed and total cost (excluding
administrative funds) of jobs completed.

Number of weatherization jobs "in progress” at the end of the calendar
year.

oo ow

]

The report shall be subject to audit by the Commission Staff and Public Counsel. To
the extent that $750,000 exceeds the total cost expended on the program, the amount
of the excess shall be “rolled over' to be utilized for the weatherization program in the
succeeding vear, excepting that if there is an excess at the time the program
terminates, the amount of excess shall be transmitted to MGE. MGE thereafter shall
credit the amount of the excess to its refund account under the experimental gas cost
incentive mechanism and flow that excess back to ratepayers under that mechanism.

6. MGE, City, and Social Agency Agreement: Staff, Public Counsel, the City, the Social
Agencies and MGE agree that any controversy, complaint, claim or dispute arising out of or
relating to the agreement between the City, Social Agencies and MGE shall be settled by
compulsory arbitration before the Commission. Staff, Public Counsel, the City Social
Agencies or MGE may file a request for such arbitration in accord with Commission rules or
an agreed upon procedure. |f no procedure is provided in the rules or agreed to within 30
days of the request, then the same shall be governed by the rules of the American
Arbitration Association. Pending the outcome of the arbitration, and unless otherwise
ordered by the Commission, MGE may withhold from the City or Social Agency $0 much of
the program fund installment(s) owed under the agreement that are relevant to the dispute,
or otherwise so much of the program funds that will protect MGE’s interests.
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5. This program will continue until the effective date of an order of the Commission in the
Company’s next general rate case, unless otherwise ordered by the Commission.
With the primary assistance of the City of Kansas City and the other participating
Social Agencies, the Company shall submit a report on the program to the Staff, and
Public Counsel on or before April 15, 2002 and on the same date for each succeeding
year in which the program continues. FEach report will address the progress of the
program, and provide an accounting of the funds received and spent on the program
during the preceding calendar year. The report will include the following information
with breakdowns for the city of Kansas City and each of the other participating social
agencies:

Program funds provided by MGE.

Amount of program funds, if any, rolled over from previous year.
Amount of administrative funds retained by the social agency.

. Number of weatherization jobs completed and total cost (excluding
administrative funds) of jobs completed.

Number of weatherization jobs "in progress" at the end of the calendar
year.

coow

®

The report shall be subject to audit by the Commission Staff and Public Counsel. To
the extent that $500,000 exceeds the total cost expended on the program, the amount
of the excess shall be “rolled over’ to be utilized for the weatherization program in the
succeeding year, excepting that if there is an excess at the time the program
terminates, the amount of excess shall be transmitted to MGE. MGE thereafter shall
credit the amount of the excess to its refund account under the experimental gas cost
incentive mechanism and flow that excess back to ratepayers under that mechanism.

8. MGE, City, and Social Agency Agreement: Staff, Public Counsel, the City, the Social
Agencies and MGE agree that any controversy, complaint, claim or dispute arising out of or
relating to the agreement between the City, Social Agencies and MGE shall be settled by
compulsory arbitration before the Commission. Staff, Public Counsel, the City Social
Agencies or MGE may file a request for such arbitration in accord with Commission rules or
an agreed upon procedure. If no procedure is provided in the rules or agreed to within 30
days of the request, then the same shall be governed by the rules of the American
Arbitration Association. Pending the outcome of the arbitration, and unless otherwise
ordered by the Commission, MGE may withhold from the City or Social Agency so much of
the program fund installment(s) owed under the agreement that are relevant to the dispute,
or otherwise so much of the program funds that will protect MGE'’s interests.
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5. This program will continue until the effective date of an order of the Commission in the
Company's next general rate case, unless otherwise ordered by the Commission.
With the primary assistance of the City of Kansas City and the other participating
Social Agencies, the Company shall submit a report on the program to the Staff, and
Public Counsel on or before April 15, 2002 and on the same date for each succeeding
year in which the program continues. Each report will address the progress of the
program, and provide an accounting of the funds received and spent on the program
during the preceding calendar year. The report will inctude the following information
with breakdowns for the c¢ity of Kansas City and each of the other participating social
agencies;

Program funds provided by MGE. CANGE

a.
b. Amount of program funds, if any, rolled over from previous year. .
¢. Amount of administrative funds retained by the social agency. 0CT 0 Zﬁﬁ&
d. Number of weatherization jobs completed and total cost (excluding
administrative funds) of jobs completed. 5rd
e. Number of weatherization jobs "in progress” at the end of the calendgr arvice \ O
year, Blinte S Rl

The report shall be subject to audit by the Commission Staff and Public Counsel. To
the extent that $340,000 exceeds the total cost expended on the program, the amount
of the excess shall be “rolled over” to be utilized for the weatherization program in the
succeeding year, excepting that if there is an excess at the time the program
terminates, the amount of excess shali be transmitted to MGE. MGE thereafter shall
credit the amount of the excess to its refund account under the experimental gas cost
incentive mechanism and flow that excess back to ratepayers under that mechanism.

6. MGE, City, and Social Agency Agreement: Staff, Public Counsel, the City, the Socia!
Agencies and MGE agree that any controversy, complaint, claim or dispute arising out of or
relating to the agreement between the City, Social Agencies and MGE shall be settled by
compulsory arbitration before the Commission. Staff, Public Counsel, the City Social
Agencies or MGE may file a request for such arbitration in accord with Commission rules or
an agreed upon procedure. If no procedure is provided in the rules or agreed to within 30
days of the request, then the same shall be governed by the rules of the American
Arbitration Association. Pending the outcome of the arbitration, and unless otherwise
ordered by the Commission, MGE may withhold from the City or Social Agency so much of
the program fund installments(s) owed under the agreement that are relevant to the dispute,
or otherwise so much of the program funds that will protect MGE's interests.
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3. Program funds cannot be used for administrative costs except those incurred
by the City of Kansas City that are directly related to qualifying and assisting
customers under this program. The amount of reimbursable administrative

costs per participating household shall not exceed $300 for each participating
household,

4. Loans to customers under this program will be administered by participating
banks. In no event shall a customer’s performance with respect to a loan
under this paragraph be used as a basis for receiving or continuing utility
service from the Company. The Company shall not be required to buy back
or otherwise pursue collection on the non-performing loans.

5. The City of Kansas City and the Company both agree to consult with Staff
and Public Counsel (and any other party agreeable to Company, Staff, Pubilic
Counsel and the City) during the term of the program.

6. A Program participant’s bill will not be calculated using an estimated meter
read. If the Company regularly experiences difficulties obtaining regular
meter reads, the Company will instail on the meter and utilize a remote
reading attachment.

CANCELTFD

AUG (6 2001 ,
I8 es 9 FILED
~unhc ervn,e Commission
MISSOURI §'U 1 1997

6-28¢
0 B0 SEAMCE OV
DATE QF ISSUE \ - DATE EFFECTIVE February 1 1997

month day vyear month day year

ISSUED BY: Charles B. Hernandez Director. Pricing and Requlatory Affairs
Missouri Gas Energy, Kansas City, MO. 64111




P.S.C.MO. No. 1 Qriginal SHEET No.__ 97

Missouri Gas Energy,

a Divisicn of Southern Union Company For All Missour §emggﬁ&ElVED

(F) The employee will be required to make monthly installment payments;

(G) The Company will provide an allowance of 30¢ per square foot of area
cooled to the employee for gas air conditioning equipment which is
installed in a residence served off the Company’s gas distribution system.

(H} The employee will be required to enter into a security agreement
granting the Company a secured interest in the air conditioner under
the Uniformm Commercial Code and to execute a financing statement;
and

] The Company will racord the financing statement with the appropriate
governmental agencies.

NON-EMPLOYEE FINANCING PROGRAM

DESCRIPTION AND AVAILABILITY:

All credit-qualified, non-employees living or doing business in the Company’s
Missouri service areas are eligible to obtain financing from the Company for
natural gas air conditioning equipment and, in conjunction therewith, natural gas
heating equipment.

PURPOSE:

To provide a convenient means for non-employees to finance natural gas air-
conditioning equipment and, in conjunction therewith, natural gas heating
equipment connected to Company’s gas mains.
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WEATHERIZATION PROGRAM —ARRA Variance

Purpose: This Variance (Variance) to the MGE Weatherization Program (WP) (Sheet Nos. 96-97) is
intended to enhance weatherization of qualified Customer’s homes and subsequently reduce their
energy usage. This Variance will assist the Local Social Services Agencies (Agencies) in carrying
out WP in accordance with the Federal American Recovery and Reinvestment Act (ARRA) of 2009.
The ARRA greatly expands the Federal funding available to the Low Income Weatherization
Assistance Program (LIWAP) administered by the U.S. Department of Energy (DOE) through the
Missouri Department of Natural Resources (DNR), Energy Center (EC). The ARRA also increases
the average amount the LIWAP may spend to weatherize a home. This Variance will allow LIWAP
Agencies to redirect funds allocated for 2009 WP weatherization funds as specified in Description.

The current Weatherization Program assists customers through conservation, education and
weatherization in reducing their use of energy.

The Company’'s participation in the WP is limited to the funds set forth in the Low Income
Weatherization section of Report and Order approved by the Missouri Public Service Commission
(Commission) in Case No. GR-2006-0422. Funds spent using this Variance will be considered as
funds spent for the WP.

Availability: Weatherization provided to eligible Customers will be enhanced beyond what is
provided under the LIW as a result of the ARRA and this Variance.

Administration: The WP will continue to be administrated by the City of Kansas City, Missouri
(KCMO) and Agencies in the WP. The funding under the Variance is available to the KCMO or
Agencies that qualify and assist Customers under the LIWAP

Term: The variance to the WP will be effective starting on the effective date of this tariff, through
December 31, 2009.

Description: KCMO and the other Agencies that administer the WP may use the Variance funds for
expenditures as categorized below. Expenditures must include notation of the appropriate
category.
I. Equipment
. Blower Door
. Combustion Gas Detector
. CO/Combustion Gas Monitor
. Infrared Camera
. Vehicles/trailers
Insulation Blowers
g. Hand Tools
Il. Workforce
. Training
a. Basic Weatherization
b. Building Performance Institute Training
c. Whole House Protocol
d.

Lead Safe

~0 Qo0 CTD
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IV. Administration
a. Administrative Support Staff
b. Office equipment
c. Office furniture
V. Space Needs
a. Office Space
b. Storage Space
VI. Outreach to Eligible Customers

The Company will review expenditures for appropriateness and reasonableness.

Definitions:
WP — MGE Low Income Weatherization described in Tariff Sheet Nos. 96 and 97.
LIWAP -- Low Income Weatherization Assistance Program (LIWAP) administered by the
U.S. Department of Energy (DOE) through the Missouri Department of Natural Resources
(DNR), Energy Center (EC)

Agency — A Local Social Service Agency that is a DNR-EC subcontractor that provides the
LIWAP in an area of the state

Funding: The total amount of the Variance funds will be defined in an agreement between the
Company and KCMO or the Company and the Agency. The total amount of the program funds will
not exceed the annual amount provided in Sheet No. 96 — Weatherization Program.

Any Program Funds rolled over under the current Weatherization Program will remain available to
the agencies to apply costs and administration under the guidance of the Weatherization Program
Sheet Nos. 96 and 97.

Reporting and Evaluation:

KCMO and the Agencies that administer funds under the Variance, will submit a monthly report(s)
to MGE and EC. Each report will provide an accounting of the funds received and spent monthly
during the Variance term. The report will include the following information with breakdowns for
each of the Agencies:

a: Funds provided by the Company and spent on each of the categories defined above;

b: Homes weatherized for the Company’s customers;

c: Number of weatherization jobs completed; and

d: Number of weatherization jobs “in progress” at the end of the Variance.
At the end of the Variance term the Company and EC will provide a report that will summarize and

evaluate the effect of the Variance. The reports shall be subject to audit by the Commission Staff
and Public Counsel.
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RESIDENTIAL NATURAL GAS ENERGY EFFICIENCY INITIATIVES

A. Energy Efficiency Education Program

As an Energy Star® partner, MGE will continue to make information available to customers and,
where possible, work in cooperation with other Energy Star® partners and other energy efficiency
collaboratives to further public education programs. In addition MGE will continue to promote the use
of an online energy analyzer through its web site.

B. High-Efficiency Natural Gas Water Heating and Space Heating Incentive Program

The High-Efficiency Natural Gas Water Heater and Space Heating Incentive Program is an incentive
program designed to encourage customers to use energy efficient equipment through the purchase
and installation of high efficiency natural gas water heaters and/or space heating systems. Incentives
are offered for a portion of the cost of such systems that meet Energy Star® criteria (where
applicable). Company’s participation in such financial incentives is limited to the funding levels
specified in the Commission’s Report and Order in Case No. GR-2009-0355 subject to adjustment as
provided therein.

DEFINITIONS:

Administrator — MGE may administer the program exclusively in-house andfor in partnership with
contracted vendors (as necessary).

Participant — An existing customer with an active account who is being served under the Company’s
Residential rate class who purchase and install a qualifying natural gas water heating or
space heating systems, as described in the program, within MGE’s service territory.

AVAILABILITY:

The program is available to any active MGE residential customer (no final bill or inactive accounts) who
purchase and install a natural gas space heating or water heating system that meets Energy Star®
criteria (where applicable) within MGE’s service territory.

Residential customers will be eligible to receive the following rebates:

e $ 50 for tank water heater greater than or equal to .62 but less than .67 EF

o $125 for tank water heater greater than or equal to .67 but less than .79 EF

e $200 for .80 EF or greater condensing tank water heater or .82 or greater EF tankless water
heater

$200 for a natural gas furnace greater than or equal t0,.90 but less than .96 AFUE

$300 for a natural gas furnace .96 AFUE or greater.

$450 for a combination furnace/water heater that meets current Energy Star® criteria.

$200 for a natural gas boiler system that meets current Energy Star® criteria.

$25 for a programmable thermostat if purchased in conjunction with a space heating system.
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RESIDENTIAL NATURAL GAS ENERGY EFFICIENCY INITIATIVES

A. Energy Efficiency Education Program

As an Energy Star® partner, MGE will continue to make information available to customers and,
where possible, work in cooperation with other Energy Star® partners and other energy efficiency
collaboratives to further public education programs. In addition MGE will continue to promote the use
of an online energy analyzer through its web site.

B. High-Efficiency Natural Gas Water Heating and Space Heating Incentive Program

The High-Efficiency Natural Gas Water Heater and Space Heating Incentive Program is an incentive
program designed to encourage customers to use energy efficient equipment through the purchase
and installation of high efficiency natural gas water heaters and/or space heating systems. Incentives
are offered for a portion of the cost of such systems that meet Energy Star® criteria (where
applicable). Company’s participation in such financial incentives is limited to the funding levels
specified in the Commission’s Report and Order in Case No. GR-2009-0355 subject to adjustment as

provided therein.

DEFINITIONS:

AVAILABILITY:

system.

Administrator — MGE may administer the program exclusively in-house and/or in partnership with
contracted vendors (as necessary).

Participant — An existing customer with an active account who is being served under the Company’s
Residential rate class who purchase and install a qualifying natural gas water heating or
space heating systems, as described in the program, within MGE's service territory.

The program is available to any active MGE residential customer (no final bill or inactive accounts) who
purchase and install a natural gas space heating or water heating system that meets Energy Star®
criteria (where applicable) within MGE’s service territory.

Residential customers will be eligible to receive the following rebates:

$40 for a tank water heating system that meets Energy Star® criteria.

$200 for a tankless water heating system that meets Energy Star® criteria.

$200 for a natural gas furnace that meets Energy Star® criteria.

$450 for a combination furnace/water heater that meets Energy Star® criteria.

$200 for a natural gas boiler system that meets Energy Star® criteria.

$25 for a programmable thermostat if purchased in conjunction with a space heating
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NATURAL GAS CONSERVATION INITIATIVES

A. Energy Education Program

As an Energy Star® partner, MGE will continue to make information available to customers through
MissouriGasEnergy.com, print and radio announcements and, where possible, work in cooperation
with other Energy Star® partners and other energy conservation collaboratives to further public
education programs. In addition MGE will continue to implement and promote the use of an online
energy analyzer through its web site.

B. High-Efficiency Natural Gas Water Heating and Space Heating Incentive Program

The High-Efficiency Natural Gas Water Heater and Space Heating Incentive Program is an incentive
program designed lo assist customers with natural gas conservation efforts through the choice of
high efficiency natural gas water heaters andfor space healing systems. Incentives are being
offered for a portion of the cost of such systems with an Energy Star® rating (where applicable).
Company's participation in such financial incentives is limited to the funding levels specified in the
Commission’s Repart and Order in Case No. GR-2008-0355, subject to adjustment as provided
therein.

DEFINITIONS:

Administrator ~ MGE may administer the program exclusively in-house and/or in partnership with
contracted vendors (as necessary).

Parlicipant — An existing customer with an active account who is being served under the Company’s
Residential rate class or Small General Service (domestic use customers only in the
SGS rate class), which includes builders, developers and residential property owners
who purchase and install a qualifying efficient natural gas water healing or space
heating syslem, as described in the program, within MGE’s service territory.

AVAILABILITY:
The program is available to any active MGE residential customer or domestic use Small General
Service customer (no final bill or inactive accounts) which includes buiiders, developers and residential
property owners who purchase and install a natural gas space heating or water heating system with an
Energy Star® rating (where applicable) within MGE's service territory.

Energy efficiency programs for the Small General Service rate class will be developed with the Energy
Efficiency Collaborative. Tariffs will be filed once these programs are developed and approved.

Residential customers will be eligible to receive the following rebates:

e $40 for a tank water heating sysiem that meets current Energy Star® criteria.
CANCELLED ®  $200 for a tankless water heating system that meets current Energy Star® criteria.
September 15,2010 »  $200 for a natural gas furnace that meets current Energy Star® criteria.
Missouri Public o $450 for a combination furnace/water heater that meets current Energy $tar® crileria.

o blic ! 2
GT_2O$:§§439$£§§'1°1%-115 $200 for a natural gas boiler system that meets current Energy Star® criteria.

&  $25 for a programmable thermostat if purchased in conjunction with a space healing
system that meets current Energy Star® criteria.

February 28, 2010
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RESIDENTIAL NATURAL GAS CONSERVATION INITIATIVES

A. Energy Education Program

MGE will become an Energy Star® partner and expand information available to customers through
MissouriGasEnergy.com, print and radio announcements and, where possible, work in cooperation
with other Energy Star® partners and other energy conservation collaboratives to further public
education programs. In addition MGE will implement and promote the use of an online energy
analyzer through its web site.

B. High-Efficiency Natural Gas Water Heating and Space Heating Incentive Program

The High-Efficiency Natural Gas Water Heater and Space Heating Incentive Program is an incentive
program designed to assist customers with natural gas conservation efforts through the choice of high
efficiency natural gas water heaters and/or space heating systems. Incentives are being offered for a
portion of the cost of such systems with an Energy Star® rating (where applicable). Company’'s
participation in such financial incentives is limited to the funding included in rates for that purpose per
the Commission’s Report and Order in Case No. GR-2006-0422.

DEFINITIONS:

Administrator — MGE may administer the program exclusively in-house and/or in partnership with
contracted vendors (as necessary).

Participant — An existing customer with an active account who is being served under either the
Company’'s Residential or Small General Service (domestic use customers only in the
SGS rate class) rate class, which includes builders, developers and residential property
owners who purchase and install a qualifying efficient natural gas water heating or space
heating system, as described in the program, within MGE'’s service territory.

AVAILABILITY:

The program is available to any active MGE residential or domestic use Small General Service
customer (no final bill or inactive accounts) which includes builders, developers and residential property
owners who purchase and install a natural gas space heating or water heating system with an Energy
Star® rating (where applicable) within MGE's service territory.

Customers will be eligible to receive the following rebates:

$40 for a tank water heating system that meets current Energy Star® criteria.

$200 for a tankless water heating system that meets current Energy Star® criteria.
$200 for a natural gas furnace that meets current Energy Star® criteria.

$450 for a combination furnace/water heater that meets current Energy Star® criteria.
$200 for a natural gas boiler system that meets current Energy Star® criteria.

$25 for a programmable thermostat if purchased in conjunction with a space heating
system that meets current Energy Star® criteria.
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NATURAL GAS CONSERVATION PROGRAMS

In accordance with the Commission’s Report and Order (“Order”) issued March 22, 2007,
in Case No. GR-2008-0422, Company will expend $750,000 annually on the
implementation of natural gas conservation programs targeted at residential customers.
$45 000 of such amcunt shail be devoted to consumer education efforts and $705,000 of
such amount shall be devoted to an energy efficient water heater rebate program
consistent with the Company’s proposal in Case No. GR-2006-0422. Company shall work
collaboratively with the Commission Staff, the Office of the Public Counsel and other
parties with the goal of developing agreed-upen tariff l[anguage for administration of the
energy efficient water heater rebate program. The Company shall file tariff language
setting forth administration of the energy efficient water heater rebate program for the
Commission’s consideration no later than June 1, 2007.
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7. This program will continue until the effective date of an order of the
Commission in the Company's next general rate case, unless otherwise
ordered by the Commission. With the primary assistance of the City of
Kansas City, the Company shall submit a report on the program to the Staff,
and Public Counsel on or before April 15, 1998 and on the same date in 1999
and for each succeeding year in which the program continues. Each report
will address the progress of the program, and provide an accounting of the
funds received and spent on the program by the City.

The report shall be subject to audit by the Commission Staff and Public
Counsel. To the extent that $250,000 exceeds the total cost expended by
the City on the program, the amount of the excess shall be “rolled over” to be
utilized for the weatherization program in the succeeding year, excepting that
if there is an excess at the time the program terminates, the amount of
excess shall be transmitted to MGE. MGE thereafter shall credit the amount
of the excess to its refund account under the experimental gas cost incentive
mechanism and flow that excess back to ratepayers under that mechanism.

To the extent that there is any "excess” resulting from the supplemental
payments by the Company of the $140,000 referred to in the Stipulation and
Agreement in Case No. GR-96-285, those amounts shall be refunded in the
same manner.
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(A}  The items which may be financed under this program must be installed on
the Company’s gas mains and at property locations owned by the non-
employee and shall include natural gas air conditioning equipment,
accessories needed for installation including wiring and duct work, and any
associated installation charges. Natural gas heating equipment, when
installed concurrently with natural gas air conditioning equipment, may be
included in such financing.

(B) The Company will finance the purchase price and installation cost of
equipment under terms and at interest rates generally prevailing in the
applicable retail market for such items and services.

(C) The non-employee will be required to enter into a security agreement
granting the Company a secured interest in the financed equipment under
the Uniform Commercial Code and to execute a financing statement.

(D} The Company will record the financing statement with the appropriate
governmental agencies.

(E) If a non-employee with financing under this program sells the residence or
business in which the financed equipment is installed, the loan balance
shall become due and payable immadiately.
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Rebate limit: Individual dwelling units, as determined by account number, whether owner-occupied or rental
property, are eligible for a maximum of two heating system rebates(furnace, boiler, or combination unit),
two tank or tankless water heater rebates, and two programmable thermostat rebates. This rebate is
independent of any other incentives or State and/or Federal tax credits for which the customer may be
eligible for the purchase of the high-efficiency natural gas water heating or space heating system.

PROGRAM FUNDING

Per the Commission Report and Order in GR-2009-0355, the Company will initially fund $1,500,000 on an
annual basis, subject to increases toward the goal of .5% of the Company’s gross operating revenues with
90% allocated to the residential customer class. These amounts will be deferred and treated as a
regulatory asset with a ten-year amortization period. Such amortization will begin on the effective date of
rates in the Company’s next general rate case. Amounts spent under these programs will be included in
MGE's rate base in its next general rate case. Each year on or around November 1, Company will prepare
a budget of program expenditures subject to approval by the MGE Energy Efficiency Collaborative (EEC).
The approved budget will be used for the ensuing 12 months unless the EEC agrees that there is a need to
make changes within a budget year. Any excess funds remaining as of the effective date of rates in GR-
2009-0355, shall have interest applied equal to 7.72%, until such funds are expended. MGE'’s expenditures
will be subject to a prudence review in any relevant MPSC proceedings.
ENERGY EFFICIENCY COLLABORATIVE

The Energy Efficiency Collaborative (EEC), which was formed in GT-2008-0005, will provide oversight for
the design and implementation of energy efficiency programs for MGE’s Residential and SGS classes.
The members of the EEC include designated representatives from MGE, Commission Staff, Public Counsel
and Department of Natural Resources. Each entity shall have one vote each. The EEC will seek to make
decisions by consensus, but where consensus cannot be reached, any of the charter members may
petition the Commission to resolve, in accordance with its normal procedural rules, any differences over the
selection of specific future programs for implementation, funding, or any other aspects of the energy
efficiency program development and evaluation process. Other appropriate parties, such as electric
utilities with service territories that overlap MGE’s service territory, that are acceptable to the EEC charter
members may also participate in the EEC process but will not be part of the EEC decision making process.

OTHER CONDITIONS:

MGE will submit to the Commission Staff and the Office of the Public Counsel reports on a quarterly basis
(due within 45 days from the end of the quarter) which will detail the cost and participation in the program.
The following information will be included in the quarterly reports:

1. For the Energy Efficiency Education Program, MGE will report:

a. Summary information regarding the cost, type and number of educational programs
implemented;
b. MGE'’s involvement in other energy conservation programs where MGE has worked in

cooperation with other Energy Star® partners or energy conservation collaboratives to
further public education;

c. Dollars spent on program including evaluation, administrative expenses and
promotion/advertising; by type of promotion/advertising; and
d. Number of web site hits on the various pages of MGE’s customer site.

September 15, 2010
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Qualifying participants are limited to one rebate under this program per system installed. This rebate is
independent of any other incentives or State and/or Federal tax credits for which the customer may be
efigible for the purchase of the high-efficiency natural gas water heating or space heating system.

PROGRAM FUNDING

Per the Commission Report and Order in GR-2009-0355, the Company will initially fund $1,500,000 on an
annual basis, subject to increases toward the goal of 5% of the Company's gross operating revenues as
may be recommended by the MGE Energy Efficiency Collaborative (EEC). These amounts will be deferred
and treated as a regulatory asset and shall be eligible for rate base lreatment and rate recovery in
subsequent rate proceedings with a ten-year amortization period. Each year on or around November 1,
Company will prepare a budget of program expenditures subject to approval by the EEC. The approved
budget will be used for the ensuing 12 months unless the EEC agrees that there is a need lo make
changes within a budget year, Any excess funds remaining as of the effective date of rates in GR-2009-
0355, shall have interest applied equal to 7.72%, until such funds are expended. The Company will not
defer amounts under this Section until such excess funds are spent.

ENERGY EFFICIENCY COLLABORATIVE

EEC, formed as a result of Case No. GT-2008-0005, will provide oversight for the design and
implementation of energy efficiency programs for MGE's Residential and SGS classes. The members of
the EEC include designated representatives from MGE, Commission Staff, Public Counsel and Department
of Natural Resources. Each entity shall have one vote each. The EEC will seek to make decisions by
consensus, but where consensus cannot be reached, any of the charter members may petition the
Commission to resolve any differences over the selection or design of specific fulure programs for
implementation, funding, or any other aspects of the energy efficiency program development and
evaluation process. Other appropriate parties, such as electric utilities with service territories that overtap
MGE'’s service terrilory, that are acceptable to the EEC charter members may also participate in the EEC
process but will not be part of the EEC decision making process.

OTHER CONDITIONS:

MGE will submit to the Commission Staff and the Office of the Public Counsel reports on a quarterly basis
(due within 45 days from the end of the quarter) which will detail the cost and participation in the program.
The following information will be included in the quarterly reports:

1. For the Energy Efficiency Education Program, MGE will report.

a. Summary information regarding the cost, type and number of educational programs
implemented,;
b. MGE’s involvement in ofher energy conservation programs where MGE has worked in

cooperalion with other Energy Star® pariners or energy conservation collaboratives to
further public education;
CANCELLED Dollars spent by type of promotion/advertising; and
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Qualifying participants are limited to one rebate under this program per system installed.
This rebate is independent of any other incentives or State and/or Federal tax credits for
which the customer may be eligible for the purchase of the high-efficiency natural gas water
heating or space heating system.

PROGRAM FUNDING

Per the Commission Report and Order in GR-2006-0422, the Company will collect $750,000
on an annual basis. Each year on or around November 1, Company will prepare a budget of
program expenditures subject to approval by the MGE Energy Efficiency Collaborative
(EEC). The approved budget will be used for the ensuing 12 months unless the EEC agrees
that there is a need to make changes within a budget year. Any excess funds remaining at
the end of the budget year will be carried over to the next budget year. In the event that
agreement of the budget cannot be reached by the EEC, the terms of the stipulation and
agreement in Case No. GT-2008-0005 dealing with failing to reach a consensus will be
followed.

OTHER CONDITIONS:

MGE will submit to the Commission Staff and the Office of the Public Counsel reports on a
quarterly basis (due within 45 days from the end of the quarter) which will detail the cost and
participation in the program. The following information will be included in the quarterly reports:

1. Forthe Energy Efficiency Education Program, MGE will report:

a. Summary information regarding the cost, type and number of educational
programs implemented;

b. MGE's involvement in other energy conservation programs where MGE has

worked in cooperation with other Energy Star® partners or energy

conservation collaboratives to further public education;

Dollars spent by type of promotion/advertising; and

Number of web site hits on the various pages of MGE's customer site.
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Each of the above-referenced reports shall contain the following information about
each home weatherized. The party responsible for the preparation of the information
is desighated in parentheses by each item. KC refers to the City of Kansas City and
MGE refers to the Company.

A Demographics

Customer name (KC, to be verified by MGE)

MGE account number (MGE)

Home and work phone number (KC, to be verified by MGE)
Street address, city, county, zip (KC, to be verified by MGE)
Gross manthly income {KC)

Type of income (social security, wages, other) (KC)

Family size (KC) .
a. Number of elderly over 60 (KC) CANCF” FN

b. Number of disabled (KC)
. c. Number of children under 5 (KC) AUG 0 6 2001
8. Type of dwelling unit (KC)
9. Number of rooms (KC}

NoohAWh -~

=, o ,
Fublic Service Coriiiiuasion
B. Gas Usage (MGE) MISSOURI

1, Actual usage histary two years prior to weatherization (reported
monthly). (MGE)
2. Identify actual monthly usage after weatherization for at least 24
maonths. (MGE)
C. Payment History (MGE)
1. Billed dollars (MGE)
2. Arrears dollars (MGE) F ﬂ {LE
3. Payment history, including payment history codes (D, R, N, L, P, etc.)
(MGE)
rEo 1
96 -
» mEFAL GO
PR i
am - 20,\.97
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Experimental Weatherization Program *EB 8199k

Description and Availability: MISSOUR

Public Servics Comlmission
The Company will provide $250,000 annually for an experimental residential
weatherization grant and loan program, including energy education, for
primarily lower-income customers. While it is experimental, the program will be
limited to existing low income to middle income (as defined by OMB) MGE
residential customers in Kansas City, Missouri.

Purpose:
This program is intended to assist customers through conservation, education,
and weatherization in reducing their use of energy and to reduce the level of
bad debts experienced by the Company.

Terms and Conditions:

1. The program will offer a combination of grants and interest rate subsidies
based upon the eligible customer's income and family size. The program
will be primarily directed to lower income customers with high usage and/or

bad debts.
£
N 2. The total amount of loans and grants offered to a customer will be

~ (,\‘E determined by the cost effective improvements that can be made to
2 \n = customer's residence, but shall not exceed $3,000, and is expected to
T S“<§3% average $1,750.
’“%I 353
o Y s':g'-‘.:; 3. The Company will establish a control group of households that are not
W iEeE included in but are eligible for this program, the control group will be one-half

.2 the size of the group of customers participating in the program, but will not

Er.._:j be less than 150 households.
o

4. Funds for the program cannot be used for administrative costs except for
administrative costs incurred by the City of Kansas City that are directly
related to qualifying and assisting customers under this program. Such
administrative costs shall not exceed $215 for each participating household.
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Experimental Weatherization Program MISSOURI

ription angd Awvailability:

The Company will provide $250,000 annually for an experimental residential
weatherization grant and loan program, including energy education, for lower-
income customer homeowners not eligible for energy assistance under other
federal or state funded programs. While it is experimental, the program will be
limited to existing low income to middle income (as defined by OMB) Gas Service
residential customers in Kansas City, Missouri.

Purpose:

This program is intended to assist customers through conse@gﬁ ation,
and weatherization in reducing their use of energy and to red the level of bad
debts experienced by the Company.

1‘2,\993

Terms an nditions: MI\R 1L,
‘ Z mm\.ss\t)“f
1. The program will offer a combination of grants and inﬁ'f eqatea (dies
based upon the eligible customer’s income and familyﬁﬂ'&c o) m will

be primarily directed to lower income customers with high usage and/or bad
debts.

2. The total amount of loans and grants offered to a customer will be determined
by the cost effective improvements that can be made to customer’s residence,
but shall not exceed $3,000, and is expected to average $1,750.

3. The Company will establish a control group of households that are not included
in but are eligible for this program, the control group will be one-half the size
of the group of customers participating in the program, but will not be less
than 150 households.

4. Funds for the program cannot be used for administrative costs excfu:gD
administrative costs incurred by the City of Kansas City that are dir
related to qualifying and assisting customers under this program. Suc 4
administrative costs shall not exceed $215 for each participating ?}Eﬁhd . 199
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2. For the High Efficiency Natural Gas Water Heating and Space Heating Incentive
Program, MGE will report:

a. The total number of incentive requests and the number of incentive requests
approved;
i. The type and/or size (storage capacity) and fuel source of the water
heater that was replaced, if available;
i. The type and/or size and fuel source of heating equipment that was
replaced, if available
b. The dollars spent on incentives, evaluation, administrative expenses and
promotion/advertising;
c. Number and type of any complaints received and the resolution of the
complaints; and
d. Compilation of information as provided by participating customers, which will
include:

i. Type of residence;
i. Age and size of water heater and/or space heating system being
replaced; and
iii. Reason for purchase of the Energy Star® rated natural gas water
heating and/or space heating system.

MGE may in the future request permission from the Commission to expand the energy efficiency
program to include additional residential natural gas energy efficiency measures.

A detailed post-implementation evaluation of the initial two (2) years of each new program shall be
completed within six (6) months of the end of each program’s second year. Where feasible, these
reviews will include both process evaluations and cost effectiveness (impact) evaluations.
Evaluations may be performed after less than two years of program evaluation if the EEC
determines this is preferable.

MGE - working collaboratively with the MGE Energy Efficiency Collaborative (EEC) — will file
an annual report with the Commission assessing the overall effectiveness of the program
along with recommendations for improving the program and any proposed tariff changes.
Post-implementation evaluations above may be used in the selection and design of future

programs.
SE‘ptember 15,2010
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2. For the High Efficiency Natural Gas Water Heating and Space Heating Incentive
Program, MGE will report:

a. The total number of incentive requests and the number of incentive requests
approved;
i. The type and/or size (storage capacity) and fuel source of the water
heater that was replaced, if available;
i. The type and/or size and fuel source of heating equipment that was
replaced, if available
b. The dollars spent on incentives, administrative expenses and
promotion/advertising;
c. Number and type of any complaints received and the resolution of the
complaints; and
d. Compilation of information as provided by participating customers, which will
include:

i. Type of residence;
i. Age and size of water heater and/or space heating system being
replaced; and
iii. Reason for purchase of the Energy Star® rated natural gas water
heating and/or space heating system.

Depending on the results of the High Efficiency Natural Gas Water Heating and Space Heating
Incentive program, MGE may in the future request permission from the Commission to expand the
program to include more program options or other residential natural gas conservation measures.

MGE - working collaboratively with the MGE Energy Efficiency Collaborative (EEC) — will file an
annual report with the Commission assessing the overall cost effectiveness and the effectiveness
of the program along with recommendations for improving the program and any proposed tariff
changes. Results of the most recent impact and process evaluation will be used for this analysis.
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D. Weatherization Cost for Each Program Participant (KC) Uihiin & S i et o
1. Initial visit date (KC) T
2. Audit date (KC) CANCELIFN
3. Wirite bid date {(KC)
4. Complete bid date (KC)
5. Award bid date (KC) AUG 6 2001 O
6. Weatherization date (KC) P QS ] ©
7. Technical assistance (KC) Fublic ¢ thd: bOmMuSSlOn
8. Installer cost (KC) MISSOURI
9. Supplemental funding for contract costs (Sources specified) (KC)
10. Total costs of D. (KC)

E. Education (KC)
1. Specify and describe education program (KC)
2. Report education provided to individual participants {KC)

F.  Contractor Invoices (KC)

8. MGE will grant City access o program-required customer information in
connection with the preparation and submission of these reports to the extent
participants consent to the provision of the information. The Company, with
data or reports provided by the City of Kansas City, shall alsc submit a report
to Staff and Public Counse! reporting weatherization activity each quarter. This
report will be due on the tenth calendar day of the second month following the
quarter for which weatherization activity is being reported. The first quarter
subject to this reporting requirement shall be the quarter beginning April 1,
1997.

Each quarter update report shall contain: = LE@
A. Total homes weatherized at beginning of quarter and during quarter, -

B. Total homes in progress at end of quarter;

C. Expenditures per program participant; and rz3 1 1897

D. Total monies spent on program. g 6 - 3 .

RNt adei s ol N
Sam - 30, 1140 —o wHTTe e U
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5. Loans to customers under this program will be administered by participating
banks. In certain circumstances the Company will buy back loans in default
and may pursue collection of amounts in default from customers. In no event,
however, shail customer's performance with respect to a loan under this
program be used as a basis for receiving or continuing utility service from the
Company.

6. The Company agrees to consult with Staff and Public Counsel {and any other
party agreeable to Company, Staff and Public Counsel) during the term of the
program.

7. This program will continue for at least two years from the effective date of
October 15, 1993, provided that funding for the program continues to be
reccovered through rates. Company will submit a report on the program to Staff
and Public Counsel once a year on or before March 1 of each year. Each
report will address the progress and effectiveness of the program, and provide
an accounting of Company funds spent on the program, Prior to terminating the
program, the Company will submit a filing to the Commission for approval of the
termination.

8. The Company will monitor the usage and payment history of customers
participating in the program and customers in the control group for at least two
years following the end of the experimental program. Upon completion of the
experimental program, the Company will perform an evaluation of the program
in an attempt to determine the program's effects on its participants and its
effects on those customers that do not participate in the program.
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Loans to customers under this program will be administered by participating
banks. In certain circumstances the Company will buy back loans in default and
may pursue collection of amounts in default from customers. In no event,
however, shall customer’s performance with respect to a loan under this program
be used as a basis for receiving or continuing utility service from the Company.

The Company agrees to consult with Staff and Public Counsel (and any other
party agreeable to Company, Staff and Public Counsel) during the term of the
program.

This program will continue for at least two years from the effective date of
October 15, 1993, provided that funding for the program continues to be
recovered through rates. Company will submit a report on the program to Staff
and Public Counsel at the end of the first and second years from the initiation of
the program. Each report will address the progress and effectiveness of the
program, and provide an accounting of Company funds spent on the program.
Prior to terminating the program, the Company will submit a filing to the
Commission for approval of the termination.

The Company will monitor the usage and payment history of customers
participating in the program and customers in the control group for at least two
years following the end of the experimental program. Upon completion of the
experimental program, the Company will perform an evaluation of the program in
an attempt to determine the program’s effects on its participants and its effects
on those customers that do not participate in the program.
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Home Performance with ENERGY STAR®
PURPOSE;

This voluntary Home Performance with ENERGY STAR® (HPwES) Program is intended to encourage
residential customers {Customers) to identify and implement improvemenis that can be applied to their
home to improve energy efliciency and comfort while helping to protect the environment by conducling a
HPWwES designed comprehensive home assessment {Assessment).

The Company may coordinate its Program with other utililies regulated by the Missouwri Public Service
Commission (Commission), municipal ulilities, and co-op utilities with HPeWS in iis service area per the
direction of the Missouri Gas Energy Collaborative (Collaborative) established in the Report and Order
approved by the Missouri Public Service Commission (Commission) in Case No. GR-2009-0355.

DEFINITIONS:

Assessment — An initial energy evafuation of the home that includes observation of lighting and
appliances as well as performance testing of the ventilation and mechanical systems, building
tightness and insulation levels that will result in a scope of work outfining recommended energy
effliciency improvements. Ail improvements performed will be verilied after completion.

Consultant — Third parly companies cerlilied to perform the HPWES Assessment and provide a
scope of work to the Customer detailing the recommended improvements.

Contractor — Third parly companies cerlified to perform the HPWES Assessment, provide a scope
of work o the Customer detailing the recommended improvements, and complete the implementation
of the specilied improvements.

HPwWES — A national program from the U.S. Environmental Proteclion Agency (EPA) and U.S.
Depariment of Energy (DOE) that offers a comprehensive, whole-house approach to improving
energy efficiency and comfort at home, while helping to protect the environment. The HPWES state
sponsor is the Missouri Department of Nafural Resources Energy Center (MDNR) and the Company
pariners with the MDNR to implement the national program locally.

Qualifying Improvements — Energy eflicient building envelope changes applied to the home, which
may include eliminating air leaks, adding insulation, sealing ductwork, and/or replacing windows and

doors.

Program Administrator — A third-party vendor specializing in programs of this lype.

AVAILABILITY:

This Program may be applied to any home, multiplex, or apariment where the current resident is
receiving service under any generally available residential rate schedule offered by the Company. All
Assessmenis must be requested by the owner of the home, mulliplex, or apariment. Tenant
agreement, as applicable, is required. Program rebales are limited to one rehate per Assessment.
The Company reserves the right fo modify or ferminate this Program at any time, subject {o

Commission approval,

DATE OF [SSUE November 16 2010 DATE EFFECTIVE January 21, 2011
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Home Performance with ENERGY STAR®
PURPOSE:
This voluntary Home Performance with ENERGY STAR® (HPWES) Program is intended to encourage
residential customers (Customers) to identify and implement improvements that can be applied to their
home to improve energy efficiency and comfort while helping to protect the environment by conducting a
HPWES designed comprehensive home assessment (Assessment).
The Company will partner with other utilities regulated by the Missouri Public Service Commission
(Commission), municipal utilities, and co-op utilities in its service area per the direction of the Missouri Gas
Energy Collaborative (Collaborative).
DEFINITIONS:

Assessment — An initial energy evaluation of the home that includes observation of lighting and
appliances as well as performance testing of the ventilation and mechanical
systems, building tightness and insulation levels that will result in a scope of work
outlining recommended energy efficiency improvements. All improvements
performed will be verified after completion.

Consultant — Third party companies certified to perform the HPWES Assessment and provide a
scope of work to the Customer detailing the recommended improvements.

Contractor — Third party companies certified to perform the HPWES Assessment, provide a
scope of work to the Customer detailing the recommended improvements, and
complete the implementation of the specified improvements.

HPWES — A national program from the U.S. Environmental Protection Agency (EPA) and U.S.
Department of Energy (DOE) offers a comprehensive, whole-house approach to
improving energy efficiency and comfort at home, while helping to protect the
environment. The Company will partner with other utilities to implement the
national program locally in cooperation with the Missouri Department of Natural
Resources Energy Center (MDNR).

Improvements — Energy efficiency changes applied to the home to eliminate air leaks, add insulation
seal ductwork and improve heating and cooling systems.

AVAILABILITY:
This Program may be applied to any single family home, multiplex unit, or apartment unit where the
current resident is receiving service under any generally available residential rate schedule offered by the
Company. All Assessments must be requested by the owner of the property. Program rebates are limited
to one rebate per Assessment. The Company reserves the right to modify or terminate this Program at
any time, subject to Commission approval.
DATE OF ISSUE July 6 2009 DATE EFFECTIVE August 6, 2009
month day year month day year
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9. An independent consultant selected by the City of Kansas City, z?nd"' the™"
Company, with concurrence of Public Counsel and Staff, will evaluate the cost
effectiveness of the Program. The consultant’s services shail be governed by
a written contract and the scope of work in the contract will include, but will not

be limited to, those matters listed below: CANCELLED
A Impact of energy usage
1. Weatherization measures AUG NO 6 2001
2. Education 2R ps 0]

B.  Impacts of weatherization and education Pubhc zrvice Gommission
1. Changes in energy usage (gas and electric) hHBMbondmg
energy costs.
2. Changes in comfort, safety, etc.
3 Changes in bad debt expense, collection expense, etc.

The Company will award the contract, with consent of the City, the Staff and
Public Counsel, on or befare June 6, 1997, unless such deadline is extended
by the Commission for good cause shown. If a decision as to the awardee for
the contract is not finalized by June 6, 1997, or the date to which the award
date has been extended, the Commission may, at its option, select the
consultant.

The Company, with the assistance of the City of Kansas City, shall continue to
collect data for this group of participants and any additional participants of the
plan for 24 months after termination of the experimental weatherization
program. At that point, the Company, with the assistance of the City of
Kansas City, will provide weather normalized gas usage for each participant of
the program. The Company shall utilize the weather normalization method
utilized by the Commission in Case No. GR-96-285.

DATE OF ISSUE May 2. 1997 DATE EFFECTIVE June 1, 1997
month day year month  day year
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9. An independent consultant selected by the City of Kansas City, and the
Company, with concurrence of Public Counsel and Staff, will evaluate the cost
effectiveness of the Program. The consultant’'s services shall be governed by
a written contract and the scope of work in the contract will include, but will not
be limited to, those matters listed below:

A Impact of energy usage
1. Weatherization measures
2. Education
B. Impacts of weatherization and education
1. Changes in energy usage (gas and electric) and corresponding

energy costs.
2 Changes in comfort, safety, etc.
3 Changes in bad debt expense, coliection expense, etc.

The Company will award the contract, with consent of the City, the Staff and
Public Counsel, on or before May 1, 1997, unless such deadline is extended
by the Commission for good cause shown. If a decision as to the awardee for
the contract is not finalized by May 1, 1997, or the date to which the award
date has been extended, the Commission may, at its option, select the
consultant.

The Company, with the assistance of the City of Kansas City, shall continue to
collect data for this group of participants and any additional participants of the
plan for 24 months after termination of the experimental weatherization
program. At that point, the Company, with the assistance of the City of
Kansas City, will provide weather normalized gas usage for each participant of
the program. The Company shall utilize the weather normalization method
utiized by the Commission in Case No. GR-96-285. =0
RUHRED)

Hagin,

CANCELLED

[=0 1718
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Home Perfarmance with ENERGY STAR®
{continued)

FPROGRAM PROCESS:

Customers who participate in the Pragram must participate in a comprehensive pre and
post home energy Assessment from an approved and certified Consultant or Contractor.
This process may be facilitated and quality checked by a third party Program
Administratior on behalf of the Company in accordance with established Program
guidelines. Participating customers who complete the Assessment process and
implement at least one Qualifying Improvement listed con their final Assessment repart
are eligible far up to $600 in reimbursement from the Company per Assessment.

PROGRAM ADMINISTRATION:

The Program may be administered by a Program Administrator. The Program
Administrator will be responsible for managing the process and flow of the local HPwWES
Program. This may include Contractor/Consuitant recruiting, training and certification,
management of the lead generation process, comprehensive home assessment
education for Customers, quality assurance, and other services contracted. The Program
Administrator is responsible for oversight of the Contractor/Consultants and will be
responsible for resolving any reparted Customer complaints.

PROGRAM COST:

The total budget for each year of the Pragram is determined annually by the MGE
Collaborative and may be increased per Collaborative decision as necessary. This
amount will provide for incentive payments, marketing costs, evaluation cost, and
Company administrative costs. Payments will be provided until the budgeted funds for
the tatal Program are expended. To the extent there are excess funds for a given year,
the amount of excess shall be "rolled over” to be utilized for the Program in the

succeeding year.

EVALUATION:

The Company will provide an evaluation of the Pragram after 24 months from the start of
the Program. The evaluation will include a process evaiuation, impact evaluation, a
billing analysis, cost effectiveness lest, and a comparison between participating
Customers and a control group.

DATE OF ISSUE November 16 2010 DATE EFFECTIVE January 21 2011
month day year month day year
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Home Performance with ENERGY STAR®
(continued)

PROGRAM PROCESS:

1) The Company will promote the Program to residential Customers through mediums
that may include press releases, direct mailings, bill messages, bill inserts, and web
site materials.

2) Interested Customers will respond by email message, call a dedicated telephone
number, contact a participating Contractor/Consultant, or contact the Company through
the program web site at www.hpwes.net. All contacts will be directed to the MEC to
facilitate and track the remaining interactions.

3) The MEC will make contact with the Customer to explain the Assessment process.
Customers will be given the option of:

a) selecting a Contractor who will perform the Assessment and will be capable of
installing the Improvements or
b) selecting a Consultant who will perform the Assessment only.

4) The cost to the Customer for the Assessment will typically range from $300 to $500.

5) The Contractor/Consultant will perform the Assessment and communicate the results
to the Customer through a scope of work statement. The scope of work will include a
list of recommended energy efficiency Improvements.

6) Customers who choose the Contractor will work with that Contractor to complete the
Improvements.

7) Customers who choose the Consultant will select a Contractor from a list of
participating Contractors that may be retained to complete the Improvements.

8) Following the implementation of the Improvements and at no additional cost to the
Customer, the Contractor/Consultant will conduct a second Assessment to verify the
work.

9) Customers that choose to implement at least one of the recommended qualifying
Improvements may request a full rebate of the cost of the Assessment from the
Company.

10) Qualifying Improvements exclude Improvements associated with existing Company
Programs (i.e. Energy Sense) or Improvements related to electric-only equipment.

11) Customers may request a rebate of a portion of their improvements cost such that the
total rebate to the Customer does not exceed $600 per Assessment.

12) Customers will be required to complete a rebate request, available from the
Contractor/Consultant or the program web site at www.hpwes.net, and submit a copy
of the invoices associated with the Assessment and Improvement. Improvements must
be installed by a certified Contractor to qualify for the rebate.

DATE OF ISSUE July 6, 2009 DATE EFFECTIVE  August 6, 2009
month  day year month day year
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10. MGE wiil provide the City or the consultant on a timely basis all information
within its possession, custody or control that is necessary for the
preparation of the reports and studies required by the contract between
the City and MGE or MGE and the consultant. MGE will retain final
responsibility for submittal of the report(s), required for submittal under this
tariff but is not responsible for any failure of the City of Kansas City to
provide data in the possession of the City. MGE shall provide appropriate
notices to the City of Kansas City as to the applicable deadlines for the
reporting to the Commission and provide copies of such reminder letters
to Staff and Public Counsel.

11.  MGE and City Agreement: Staff, Public Counsel, the City and MGE agree
that any controversy, complaint, claim or dispute arising out of or relating
to the agreement between the City and MGE shall be setiled by
compulsory arpitration before the Commission. Staff, Public Counsel, the
City or MGE may file a request for such arbitration in accord with
Commission rules or an agreed upon procedure. Iif no procedure is
provided in the rules or agreed to within 30 days of the request, then the
same shall be governed by the rules of the American Arbitration
Association. Pending the outcome of the arbitration, and unless otherwise
ordered by the Commission, MGE may withhoid from the City so much of
the program fund installments(s) owed under the agreement that are
relevant to the dispute, or otherwise so much of the program funds that
will protect MGE's interests.
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Home Performance with ENERGY STAR®

MGE Rebates

Qualifying improvement

Criteria

Rebate Calculation and/or
Eligible Maximum Rebate

Assessment

Assessment — Single Family

Single family home or attached units of two.

Rebate is $200funit.

Assessment — Multi-Family

Altached units of three or more

Rebate is $100/unit.

Insulation

Adtic -

Customer must insulate {o a

Existing insufation is less than R-27.

$0.02 X R-Value Added (up to
R-49} X Sq Foolage

Rebale not {o exceed $250.

minimum value of R-38.

No rebate will be provided to
increase existing insulation that
is grealer than R-40,

Existing insulation is between R-28 and R-40.

$0.01 X R-Value Added {up to
R-49) X 8q Footage

Rebate not {0 exceed $250.

R-19.

Walls Rebate will be provided for insulation instalfed up to | $0.03 X R-Vaiue Added X Sg
R-18. Footage
Rebate not to exceed $300.
Floors Rebate will be provided for insulation installed up to | $0.01 X R-Value Added X Sq

Fcotage
Rebate not fo exceed $200.

Air Infiltration and Duct Sealing

Air Sealing

$5 per each % of CFM50 reduction up to 40%.
Minimum starting reduction is 10%.

Rebate not {o exceed $200.

Minimum starting reduction is 10%.

For these tesls the registers are covered and a fan
fiowmeter is aftached to the duct sysiem to
pressurize it. The flow is measured at a reference
pressire of 25 Pa and Is referred to as cfm25.

N No incentive less than 10%
Reduction in air leakage to the | cEpm50 airfiow (in Cubic Feet per Minute) needed | reduction,
outside. to create a change in building pressure of 50
Pascals. CFM50 is the most commonly used
measure of building air tightness.
Duct Sealing $2.50 per each % of CFM25 reduction up to 40%. | Rebate not {o exceed $100.

No incentive jess than 10%

reduction.

Windows and Doors

Windows and Doors

ENERGY STAR qualified and U-Factor <=.30 and
SHGC <= .30

Rebale is $100/window or door
up to $200,

DATE OF ISSUE  November 16, 2010 DATE EFFECTIVE January 21 201
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ISSUED BY: Michael R. Noack Director, Pricing and Regulatory Affairs
CANCELLED Missouri Gas Energy, Kansas City, MO. 64111 FILED

Missouri Public
Service Commission
JG-2011-0249

September 1, 2013
Missouri Public
Service Commission
GM-2013-0254; YG-2014-0056




P.S.C. MO.No. 1 Original SHEET No. 102.1
Cancelling P.S.C. MO. No. 1
Missouri Gas Energy,
a Division of Southern Union Company For: All Missouri Service Areas

PROMOTIONAL PRACTICES
PP

Home Performance with ENERGY STAR®
(continued)

PROGRAM ADMINISTRATION:

The Program will be administered by the MEC. MEC will be responsible for managing the
process and flow of the local HPWES Program. This will include Contractor/Consultant
recruiting, training and certification, management of the lead generation process,
comprehensive home assessment education for Customers, and quality assurance. All
Contractor/Consultant incentives will be paid by MEC. MEC is responsible for all oversight of
the Contractor/Consultants and will be responsible for resolving any reported Customer
complaints.

PROGRAM COST:

The total expenditure for each year of the Program is determined annually by the MGE
Collaborative. This amount will provide for incentive payments, marketing costs, evaluation
cost, and Company administrative costs. Payments will be provided until the budgeted funds
for the total Program are expended. To the extent there are excess funds for a given year, the
amount of excess shall be “rolled over” to be utilized for the Program in the succeeding year.

EVALUATION:
The Company and its partners will provide a joint evaluation of the Program within 24 months

after the start of the program. The evaluation will include a process and impact evaluation
along with a billing analysis and cost effectiveness test.
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month day year month day year
ISSUED BY: Michael R. Noack Director, Pricing and Requlatory Affairs
Missouri Gas Energy, Kansas City, MO. 64111
CANCELLED
January 21, 2011
Missouri Public FILED
Service Commission Missouri Public
JG-2011-0249 Service Commission

JG-2010-0010



P.5.C. MO. No. Fourth Revised SHEET No.103

1
Cancelling P.5.C. MO. No. 1 Third Revised SHEET No. 103

Missouri Gas Energy,
a Division of Southern Union Company For: All Missouri Service Areas

PROMOTIONAL PRACTICES
EE

SMALL GENERAI SERVICE NATURAL GAS ENERGY EFFICIENCY INITIATIVES

A

B,

DEFINITIONS;

AVAILABILITY:

Energy Efficiency Education Program

As an Energy Star® pariner, MGE will make information available to customers and, where possible, work in
cooperation with other Energy Star® pariners and other energy efficiency collaboratives to further public education
programs. In addition MGE will implement an online energy analyzer through its web site.

High-Efficiency Natural Gas Water Heating and Space Heating Incentive Program

The High-Efficlency Natural Gas Water Heater and Space Heating Incentive Program is an incentive program
designed to encourage customers fo use energy efficient equipment through the purchase and installation of high
efficiency natural gas water heaters and/or space heaiing systems. Incentives are offered for a portion of the cost
of such systems that meet Energy Star® criteria (where applicable). Company's paricipation in such finangial
incentives is limited {o the funding levels specified in the Commission's Report and Order in Case No, GR-2009-
0355 subject to adjustment as provided therein.

Administrator — MGE may administer the program exclusively in-house and/for in partnership with contracted vendors
{as necessary),

Participant — An existing customer with an active account who is being served under the Company's SGS rate class
who purchase and install a qualifying natural gas water heating or space heating systems, as
described in the program, within MGE’s service territory.

The pregram is available to any active MGE SGS customer {no final bill or inactive accounis) who purchase and
instali a nalural gas space heating or water heating system that meets Energy Star® criteria {where applicable)
within MGE's service territory.

SGS customers will be eligible to receive the following rebates:

* 5 50 fortank water heater greater than or equat to .62 but less than .67 EF
§125 for tank water heater greater than or equal to .67 but fess than .80 EF
5200 for a .80 EF or greater condensing tank water heater or .82 or greater EF tankless water heater
$200 for a natural gas fumace greater than or equal to .90 but less than .96 AFUE
$300 for a natural gas furnace .95 AFUE or greater.
$450 for a combination furnacefwater heater that meets current Energy Star® criteria.
$200 for a natural gas boiler system that meets current Energy Star® criteria,
$300 for a radiant infrared heater (Low-intensity heater, electronic ignition only)* rated between 20,000
BTU/br and 250,000 BTU/Mr
» $25 for a programmable thermostat if purchased in conjunction with a space heating system
* All outdoor radiant infrared heating applications such as outdoor patios and golf ranges are not eligible,
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A.  Energy Efficiency Education Program

As an Energy Star® partner, MGE will make information available to customers and, where possible, work in
cooperation with other Energy Star® partners and other energy efficiency collaboratives to further public education
programs. In addition MGE will implement an online energy analyzer through its web site.

B. High-Efficiency Natural Gas Water Heating and Space Heating Incentive Program

The High-Efficiency Natural Gas Water Heater and Space Heating Incentive Program is an incentive program
designed to encourage customers to use energy efficient equipment through the purchase and installation of high
efficiency natural gas water heaters and/or space heating systems. Incentives are offered for a portion of the cost
of such systems that meet Energy Star® criteria (where applicable). Company's participation in such financial
incentives is limited to the funding levels specified in the Commission’s Report and Order in Case No. GR-2009-
0355 subject to adjustment as provided therein. '

DEFINITIONS:

Administrator - MGE may administer the program exclusively in-house and/or in partnership with contracted vendors
(as necessary).

Participant — An existing customer with an active account who is being served under the Company’s SGS rate class
who purchase and install a qualifying natural gas water heating or space heating systems, as
described in the program, within MGE’s service territory.

AVAILABILITY:

The program is available to any active MGE SGS customer (no final bill or inactive accounts) who purchase and
install a natural gas space heating or water heating system that meets Energy Star® criteria (where applicable)
within MGE's service territory.

SGS customers will be eligible to receive the following rebates:

e $ 50 for tank water heater greater than or equal to .62 but less than .67 EF
¢ $125 for tank water heater greater than or equal to .67 but less than .80 EF

e $200 for a .80 EF or greater condensing tank water heater or .82 or greater EF tankless water heater
e $200 for a natural gas furnace greater than or equal to .90 but less than .96 AFUE

¢ $300 for a natural gas furnace .96 AFUE or greater.

e $450 for a combination furnace/water heater that meets current Energy Star® criteria.

e $200 for a natural gas boiler system that meets current Energy Star® criteria.

¢ $25 for a programmable thermostat if purchased in conjunction with a space heating system
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SMALL GENERAL SERVICE NATURAL GAS ENERGY EFFICIENCY INITIATIVES

A. Energy Efficiency Education Program

As an Energy Star® partner, MGE will make information available to customers and, where possible,
work in cooperation with other Energy Star® partners and other energy efficiency collaboratives to
further public education programs. In addition MGE will implement an online energy analyzer through
its web site.

B. High-Efficiency Natural Gas Water Heating and Space Heating Incentive Program

The High-Efficiency Natural Gas Water Heater and Space Heating Incentive Program is an incentive
program designed to encourage customers to use energy efficient equipment through the purchase
and installation of high efficiency natural gas water heaters and/or space heating systems. Incentives
are offered for a portion of the cost of such systems that meet Energy Star® criteria (where
applicable). Company’s participation in such financial incentives is limited to the funding levels
specified in the Commission’s Report and Order in Case No. GR-2009-0355 subject to adjustment as
provided therein.

DEFINITIONS:

Administrator — MGE may administer the program exclusively in-house and/or in partnership with
contracted vendors (as necessary).

Participant — An existing customer with an active account who is being served under the Company’s
SGS rate class who purchase and install a qualifying natural gas water heating or space
heating systems, as described in the program, within MGE's service territory.

AVAILABILITY:
The program is available to any active MGE SGS customer (no final bill or inactive accounts) who

purchase and install a natural gas space heating or water heating system that meets Energy Star®
criteria (where applicable) within MGE’s service territory.

SGS customers will be eligible to receive the following rebates:

e  $40 for a tank water heating system that meets Energy Star® criteria.
e  $200 for a tankless water heating system that meets Energy Star® criteria.
e  $200 for a natural gas furnace that meets Energy Star® criteria.
e  $450 for a combination furnace/water heater that meets Energy Star® criteria.
e  $200 for a natural gas boiler system that meets Energy Star® criteria.
e  $25 for a programmable thermostat if purchased in conjunction with a space heating
system.
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EXPERIMENTAL LOW INCOME RATE (ELIR)
GENERAL

The Experimental Low Income Rate (ELIR) was approved by the Commission in
Case No. GR-2001-292. The ELIR will, on a pilot basis, provide up to 1,000
participants in the Joplin area with a fixed credit on their monthly MGE bill (ELIR
credit). Participants taking service under the ELIR shall receive the ELIR credit for a
period up to twenty-four months from the billing cycle designated by MGE as the
participant’s first for the ELIR until the billing cycle designated as the participant’s last
for the ELIR.

DEFINITIONS

Low-income residential customer — An MGE customer receiving service under the
RS rate (Tariff Sheet No. 25) who is classified as low-income by the Missouri
Department of Social Services.

Applicant — A low-income residential customer who submits an ELIR application form
for the ELIR credit.

Participant — An applicant who agrees to the terms of the ELIR and is accepted by
MGE.

AVAILABILITY

Service under this rate schedule shall be available to up to one thousand participants
in the Joplin area who satisfy the following criteria:

1. Applicant must be an MGE individual residential customer using natural gas
for space heating and receiving service under the RS rate.

2. Applicant's annual income must be verified initially and annually thereafter as
being no greater than 100 percent of the federal poverty level.
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Rebate limit: Individual business units, as determined by account number, are eligible for a maximum of
$3500. This rebate is independent of any other incentives or State and/or Federal tax credits for which the
customer may be eligible for the purchase of the high-efficiency natural gas water heating or space heating
system.

PROGRAM FUNDING

Per the Commission Report and Order in GR-2009-0355, the Company will initially fund $1,500,000 on an
annual basis, subject to increases toward the goal of .5% of the Company’s gross operating revenues with
90% allocated to the residential customer class. These amounts will be deferred and treated as a
regulatory asset with a ten-year amortization period. Such amortization will begin on the effective date of
rates in the Company’s next general rate case. Amounts spent under these programs will be included in
MGE's rate base in its next general rate case. Each year on or around November 1, Company will prepare
a budget of program expenditures subject to approval by the MGE Energy Efficiency Collaborative (EEC).
The approved budget will be used for the ensuing 12 months unless the EEC agrees that there is a need to
make changes within a budget year. Any excess funds remaining as of the effective date of rates in GR-
2009-0355, shall have interest applied equal to 7.72%, until such funds are expended. MGE’s expenditures
will be subject to a prudence review in any relevant MPSC proceedings.
ENERGY EFFICIENCY COLLABORATIVE

The Energy Efficiency Collaborative (EEC), which was formed in GT-2008-0005, will provide oversight for
the design and implementation of energy efficiency programs for MGE’s Residential and SGS classes.
The members of the EEC include designated representatives from MGE, Commission Staff, Public Counsel
and Department of Natural Resources. Each entity shall have one vote each. The EEC will seek to make
decisions by consensus, but where consensus cannot be reached, any of the charter members may
petition the Commission to resolve, in accordance with its normal procedural rules, any differences over the
selection of specific future programs for implementation, funding, or any other aspects of the energy
efficiency program development and evaluation process. Other appropriate parties, such as electric
utilities with service territories that overlap MGE'’s service territory, that are acceptable to the EEC charter
members may also participate in the EEC process but will not be part of the EEC decision making process.

OTHER CONDITIONS:

MGE will submit to the Commission Staff and the Office of the Public Counsel reports on a quarterly basis
(due within 45 days from the end of the quarter) which will detail the cost and participation in the program.
The following information will be included in the quarterly reports:

1. For the Energy Efficiency Education Program, MGE will report:

a. Summary information regarding the cost, type and number of educational programs
implemented;
b. MGE's involvement in other energy conservation programs where MGE has worked in

cooperation with other Energy Star® partners or energy conservation collaboratives to
further public education;

c. Dollars spent on program including evaluation, administrative expenses and
promotion/advertising; by type of promotion/advertising; and FILED
d. Number of web site hits on the various pages of MGE’s customer site
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EXPERIMENTAL LOW INCOME RATE (ELIR)

3. For purposes of determining the level of the ELIR credit to be received, the
applicants will be categorized as follows:

a. Group A —Applicants whose annual income has been verified as being
from 0 to 50 percent of the federal poverty level.

b. Group B —Applicants whose annual income has been verified as being
from 51 to 100 percent of the federal poverty level.

4. Applicants shall be required to enroll in MGE's ABC Plan (Average BIll
Calculation Plan, Tariff Sheet Nos. R47 — R-48B ) with adjustments to said
plan limited to once per year.

5. Applicants who have outstanding arrearages shall enter special pay
agreements through which the arrearages shall be paid over a period of 12,
24 or 30 months mutually agreed to by both the Company and the Applicant.

6. Applicants shall agree to an interview or questionnaire related to their energy
use. Any information provided in these interviews or questionnaires that is
later made public will not be associated with the applicant’'s name.

7. Any provision of the Company’s rules and regulations applicable to the
Company’s RS customers will also apply to ELIR participants.

ENERGY ASSISTANCE

1. Applicants who have not previously completed an application for a LIHEAP
(“Low Income Home Energy Assistance Program”) grant agree to apply for a
LIHEAP grant when such grants become available.

2. Applicants agree to apply for any other energy assistance programs, if
available, as referred to by the Company.
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programs.

2. For the High Efficiency Natural Gas Water Heating and Space Heating Incentive
Program, MGE will report:

The total number of incentive requests and the number of incentive requests

i. The type and/or size (storage capacity) and fuel source of the water
heater that was replaced, if available;

i. The type and/or size and fuel source of heating equipment that was

The dollars spent on incentives, evaluation, administrative expenses and

Number and type of any complaints received and the resolution of the

e.
approved;
replaced, if available
f.
promotion/advertising;
g.
complaints; and
h.

Compilation of information as provided by participating customers, which will
include:

i. Type of business;
i. Age and size of water heater and/or space heating system being
replaced; and
iii. Reason for purchase of the Energy Star® rated natural gas water
heating and/or space heating system.

MGE may in the future request permission from the Commission to expand the energy efficiency
program to include additional SGS natural gas energy efficiency measures.

A detailed post-implementation evaluation of the initial two (2) years of each new program shall be
completed within six (6) months of the end of each program’s second year. Where feasible, these
reviews will include both process evaluations and cost effectiveness (impact) evaluations.
Evaluations may be performed after less than two years of program evaluation if the EEC
determines this is preferable.

MGE - working collaboratively with the MGE Energy Efficiency Collaborative (EEC) — will file
an annual report with the Commission assessing the overall effectiveness of the program
along with recommendations for improving the program and any proposed tariff changes.
Post-implementation evaluations above may be used in the selection and design of future
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EXPERIMENTAL LOW INCOME RATE (ELIR)
CREDIT AMOUNT

Participants in the ELIR will receive the ELIR credit for which the participant qualifies
for up to 24 months so long as the participant continues to meet the requirements of
the ELIR tariff.

Up to 1,000 participants shall receive the ELIR credit in the following amounts:

Group A - Up to a maximum of $40 per month (not to exceed the participant’s
fixed monthly ABC payment).

Group B - Up to a maximum of $20 per month (not to exceed the participant’s
fixed monthly ABC payment).

DISCONTINUANCE AND REINSTATEMENT

MGE may discontinue a participant’s ELIR credit for any of the following reasons:

1. If MGE determines the participant no longer meets the guidelines set forth
in this tariff.

2. If the participant submits a written request to MGE asking that the ELIR
credit be discontinued.

3. If the participant does not keep current with ABC payments.
4. |If the participant does not keep current with arrearage payments.

5. If the participant does not fulfill the terms of the ELIR application or the
ELIR tariff.

6. If the participant does not conform to MGE’s RS rules and regulations, and
as a result the participant has RS service discontinued by MGE.

Reinstatement of the ELIR credit will be at the discretion of MGE.
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MISAPPLICATION OF THE ELIR CREDIT

Providing incorrect information to the agency to obtain the ELIR credit shall constitute a
misapplication of the ELIR credit. If this oceurs MGE may discontinue the ELIR credit and
rebill the account for the amount of all ELIR credits received by the participant. However,
nothing in this experimental tariff shall be interpreted as limiting MGE’s rights under any
provisions of any applicable law or tariff.

OTHER CONDITIONS

ELIR participation and the overall ELIR program shall be designed so that MGE neither
profits from nor incurs losses. Projected expenditures on the program should equal the
projected revenue from the 24-month $0.08/month surcharge on the RS customers. The
program will be designed so that Group A will have at least 200 participants and similarly
Group B will have at least 200 participants. MGE will gather participant data on usage,
arrears, payments and other relevant factors, which will be combined with the data
provided by the agency, to enable the evaluation of the program. MGE shall make non-
confidential data, as well as any and all program evaluations that are conducted, available
to interested parties. If any actual surcharge revenue in excess of actual program expenses
remains at the end of the ELIR program and evaluation, MGE shall contribute an amount
equal to the surplus revenue to the Mid America Assistance Coalition.
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MISAPPLICATION OF THE ELIR CREDIT

Providing incorrect information to the agency to obtain the ELIR credit shall constitute a
misapplication of the ELIR credit. If this occurs MGE may discontinue the ELIR credit and
rebill the account for the amount of all ELIR credits received by the participant. However,
nothing in this experimental tariff shall be interpreted as limiting MGE’s rights under any
provisions of any applicable law or tariff,

OTHER CONDITIONS

ELIR participation and the overall ELIR program shall be designed so that MGE neither
profits from nor incurs losses. Projected expenditures on the program should equal the
projected revenue from the 24-month $0.08/month surcharge on the RS customers (Tariff
Sheet 25). The program will be designed so that Group A will have at least 200
participants and similarly Group B will have at least 200 participants. MGE will gather
participant data on usage, arrears, payments and other relevant factors, which will be
combined with the data provided by the agency, to enable the evaluation of the program.
MGE shall make non-confidential data, as well as any and all program evaluations that are
conducted, available to interested parties. If any actual surcharge revenue in excess of
actual program expenses remains at the end of the ELIR program and evaluation, MGE
shall contribute an amount equal to the surplus revenue to the Mid America Assistance
Coalition.
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REBUILD JOPLIN: EXPERIMENTAL PILOT PROGRAM FOR RESIDENTIAL AND SGS NATURAL GAS ENERGY
EFFICIENCY INCENTIVES

A. Pur
The Rebuild Joplin Program is designed to assist tornado victims, encourage rebuilding efforts, and promote
energy efficiency in the tomado-impacted areas in and around Joplin, Missouri by offering increased appliance
incentives through MGE's energy efficiency program.

B. Definitions

Administrator: MGE may administer the Rebuild Joplin Program in-house and/or in partnership with contracted
vendors (as necessary).

Participant :
. Existing or prospective MGE customers served under the Residential or SGS rate ¢lasses in
Jasper and Newton Counties.
. Builders and/or contractors who build or repair structures that are or will be served under

MGE's Residential or SGS rate classes in Jasper and Newton Counties.

C. Availability
The Rebuild Joplin Program is available to Participants who purchase and install a natural gas space heating or
water heating appliance that meets Energy Star® criteria (where applicable) through May 1, 2013 or as long as
authorized funds are available, whichever occurs first. Participants are eligible to receive the following incentives:

« 8 B0 fortank water heater greater than or equal to .62 but less than .67 EF
s 3125 fortank water heater greater than or equal to .67 but less than .80 EF
*» $400 for a .80 EF or greater condensing tank water heater or .82 or greater EF tankless water
heater
$400 for a natural gas furnace greater than or equal to .80 but less than .96 AFUE
$600 for natural gas furnace .86 AFUE or higher.
$450 for & combination furnace/water heater that meets Energy Star® criteria.
$400 for a natural gas boiler system that meets Energy Star® criteria.
$25 for a programmable thermostat if purchased in conjunction with a space
heating system.

D. PROGRAM FUNDING

The Rebuild Joplin Program, along with MGE’s other energy efficiency initiatives, will be funded in accordance
with the Commission's Report and Order issued in GR-2009-0355 and will be subject to adjustment as provided
therein. A maximum of $1,000,000 of such funding may be applied to the Rebuild Joplin Program and the Rebuild
Joplin Energy Star New Homes Program in the aggregate (including incentives, administrative expenses,
promotions/advertising, and such other Program costs) through May 1, 2013 or as long as authorized funds are
available, whichever occurs first. The Energy Efficiency Collaborative will moniter expenditures made for the
Rebuitd Joplin program, pursuant to reports to be provided by MGE, and may recommend increasing the
$1,000,000 cap on pregram funding for consideration by the Commission. Expenditures for the Rebuild Joplin
program may be deferred and treated as a regulatory asset and ratemaking treatment of such deferred amounts
will be considered in MGE’s next general rate proceeding.
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REBUILD JOPLIN: EXPERIMENTAL PILOT PROGRAM FOR RESIDENTIAL AND SGS NATURAL GAS ENERGY

A.

EFFICIENCY INCENTIVES

Purpose
The Rebuild Joplin Program is designed to assist tornado victims, encourage rebuilding efforts, and promote

energy efficiency in the tornado-impacted areas in and around Joplin, Missouri by offering increased appliance
incentives through MGE’s energy efficiency program.

Definitions

Administrator: MGE may administer the Rebuild Joplin Program in-house and/or in partnership with contracted
vendors (as necessary).

Participant :
. Existing or prospective MGE customers served under the Residential or SGS rate classes in

Jasper and Newton Counties.

. Builders andfor contractors who build or repair structures that are or will be served under
MGE'’s Residential or SGS rate classes in Jasper and Newton Counties.

Availability
The Rebuild Joplin Program is available to Participants who purchase and install a natural gas space heating or

water heating appliance that meets Energy Star® criteria (where applicable) through December 31, 2012 or as
long as authorized funds are available, whichever occurs first. Participants are eligible to receive the following
incentives:

e $ 50 for tank water heater greater than or equal to .62 but less than .67 EF
¢ $125 for tank water heater greater than or equal to .67 but less than .80 EF
e $400 for a .80 EF or greater condensing tank water heater or .82 or greater EF tankless water
heater
$400 for a natural gas furnace greater than or equal to .90 but less than .86 AFUE
$600 for natural gas furnace .96 AFUE or higher,
$450 for a combination furnace/water heater that meets Energy Star® criteria.
$400 for a natural gas boiler system that meets Energy Star® criteria.
$ 25 for a programmable thermostat if purchased in conjunction with a space
heating system.

PROGRAM FUNDING

The Rebuild Joplin Program, along with MGE’s other energy efficiency initiatives, will be funded in accordance
with the Commission’s Report and Order issued in GR-2009-0355 and will be subject to adjustment as provided
therein. A maximum of $1,000,000 of such funding may be applied to the Rebuild Joplin Program and the Rebuild
Joplin Energy Star New Homes Program in the aggregate (including incentives, administrative expenses,
promotions/advertising, and such other Program costs) through December 31, 2012 or as long as authorized
funds are available, whichever occurs first. The Energy Efficiency Collaborative will monitor expenditures made
for the Rebuild Joplin program, pursuant to reports to be provided by MGE, and may recommend increasing the
$1,000,000 cap on program funding for consideration by the Commission. Expenditures for the Rebuild Joplin
program may be deferred and treated as a regulatory asset and ratemaking treatment of such deferred amounts
will be considered in MGE’s next general rate proceeding.
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E. ENERGY EFFICIENCY COLLABORATIVE
The Energy Efficiency Collaborative (EEC), which was formed In Case No. GT-2008-0005 and
continued in Case No, GR-2009-0355, will provide oversight for the implementation of this Rebuild Joplin
Program.
F. OTHER CONDITIONS:

MGE will submit reports on a quarterly basis (due within 45 days from the end of the quaiter) to the
EEC. These reports will detail the cost and participation in the program. The following information
will be included in the quarterly reports:

a. The total number of incentive requests and the number of incentive requests
approved;

b. The dollars spent on incentives, evaluation, administrative expenses and
promotion/advertising;

¢. Number and type of any complaints received and the resolution of the complaints;
and

A detailed post-implementation evaluation the program shall be completed within six {6} months of
the end of the program’s termination date unless the EEC determines that completion should occur at
a [ater date so that adequate program participant hilling data would be available to use in the impact
evaluation. This evaluation will be funded by energy efficiency program funds. Where feasible, this
review will include both process evaluations and cost effectiveness (impact) evaluations.
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ENERGY EFFICIENCY COLLABORATIVE
The Energy Efficiency Collaborative (EEC), which was formed in Case No. GT-2008-0005 and
continued in Case No. GR-2009-0355, will provide oversight for the implementation of this Rebuild Joplin

MGE will submit reports on a quarterly basis (due within 45 days from the end of the quarter) to the
EEC. These reports will detail the cost and participation in the program. The following information
will be included in the quarterly reports:

a. The total number of incentive requests and the number of incentive requests

b. The dollars spent on
promotion/advertising;
¢. Number and type of any complaints receiyed and the resolution of the complaints;

A detailed post-implementation evaluation the Rebuild Joplin Program shall be completed within six (6) months
of the end of the Program’s termination date. This evaluation will be funded by energy efficiency program
funds. Where feasible, this review will include both process evaluations and cost effectiveness (impact)

evaluation, administrative expenses and
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Joplin: Energy Star® New Homes Experimental Pilot Program

Purpose

The Rebuild Joplin Energy Star® New Homes Program is designed to assist tornado victims,
encourage rebuilding efforts, and promote energy efficiency in the tornado-impacted areas in and
around Joplin, Missouri by encouraging the construction of homes that meet the Energy Star®
Homes guidelines

Definitions:

Administrator: MGE may administer the Energy Star® New Homes Program in-house andfor in
partnership with contracted vendors (as necessary) in compliance with the terms
established by Energy Star®.

Participant: Residential builders, subcontractors or individuals in the business of constructing new,
residential homes and retailers/detailers of modular and manufactured homes along
with individuals trained and certified as Home Energy Raters. The new home must
include the installation of an Energy Star® qualifying natural gas water heater and
space heating system (including heat pumps with natural gas backup).

Eligible Areas: The Missouri Counties of Jasper and Newton in the Company's service territory.
Terms and Conditions:

Residential builders, subcontractors, and retailer/dealers who wish to participate in the program must
meet all guidelines of the federal Energy Star® Home program.

Additional program details may be found at www.energystar.gov and clicking on New Homes or by
going to the New Homes section at hitp:/Awww.energystar.goviindex.cfim?c=new homes.hm index
For MGE customers in the Eligible Areas served by Empire District Electric Company, MGE will
provide incentives of up to $800 to the builder in order to reduce the additional cost of building to
Energy Star® guidelines. The builder incentive will be paid after the home is declared to be an
Energy Star® Qualified Home,

For MGE customers in the Eligible Areas not served by Empire District Electric Company, MGE will
provide incentives of up to $800 to the builder in order to reduce the additional cost of building to
Energy Star® guidelines, but $400 of that amount may be applied by the customer to the energy audit
process payable to the Home Energy Rater.  The fotal incentive amount shall not exceed $800. The
builder incentive will be paid after the home is declared to be an Energy Star® Qualified Home.
Availability:

Incentives are available for structures that install a qualifying natural gas space heating appliances
(including heat pumps with natural gas backup) and also natural gas water heaters. This program will
be available through December 31, 2013 or until authorized spending levels are reached, whichever
occurs first.
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Rebuild Joplin: Energy Star® New Homes Experimental Pilot Program
A. Purpose

The Rebuild Joplin Energy Star® New Homes Program is designed to assist tornado victims,
encourage rebuilding efforts, and promote energy efficiency in the tornado-impacted areas in and
around Joplin, Missouri by encouraging the construction of homes that meet the Energy Star®
Homes guidelines

B. Definitions:

Administrator: MGE may administer the Energy Star® New Homes Program in-house and/or in
partnership with contracted vendors (as necessary) in compliance with the terms
established by Energy Star®.

Participant: Residential builders, subcontractors or individuals in the business of constructing new,
residential homes and retailers/detailers of modular and manufactured homes along
with individuals trained and certified as Home Energy Raters. The new home must
include the installation of an Energy Star® qualifying natural gas water heater and
space heating system (including heat pumps with natural gas backup).

Eligible Areas: The Missouri Counties of Jasper and Newton in the Company’s service territory.
C. Terms and Conditions:

Residential builders, subcontractors, and retailer/dealers who wish to participate in the program must
meet all guidelines of the federal Energy Star® Home program.

Additional program details may be found at www.energystar.gov and clicking on New Homes or by
going to the New Homes section at http://www.energystar.gov/index.cfm?c=new homes.hm index
For MGE customers in the Eligible Areas served by Empire District Electric Company, MGE will
provide incentives of up to $800 to the builder in order to reduce the additional cost of building to
Energy Star® guidelines. The builder incentive will be paid after the home is declared to be an
Energy Star® Qualified Home.

For MGE customers in the Eligible Areas not served by Empire District Electric Company, MGE will
provide incentives of up to $800 to the builder in order fo reduce the additional cost of building to
Energy Star® guidelines, but $400 of that amount may be applied by the customer to the energy audit
process payable to the Home Energy Rater. The total incentive amount shall not exceed $800. The
builder incentive wili be paid after the home is declared to be an Energy Star® Qualified Home.

D. Availability:

Incentives are available for structures that install a qualifying natural gas space heating appliances
(including heat pumps with natural gas backup) and also natural gas water heaters. This program will
be available through May 1, 2013 or until authorized spending levels are reached, whichever occurs

first.
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Rebuild Joplin: Energy Star® New Homes Experimental Pilot Program

A.

Purpose

The Rebuild Joplin Energy Star® New Homes Program is designed to assist tornado victims,
encourage rebuilding efforts, and promote energy efficiency in the tornado-impacted areas in and
around Jopiin, Missouri by encouraging the construction of homes that meet the Energy Star®
Homes guidelines

Definitions:

Administrator; MGE may administer the Energy Star® New Homes Program in-house and/or in
partnership with contracted vendors (as necessary) in compliance with the terms
established by Energy Star®.

Residential builders, subcontractors or individuals in the business of constructing new,
residential homes and retailers/detailers of modular and manufactured homes along
with individuals trained and certified as Home Energy Raters. The new home must
include the installation of an Energy Star® qualifying natural gas water heater and
space heating system (including heat pumps with natural gas backup):

Participant:

Eligible Areas: The Missouri Counties of Jasper and.Newton in the Company’s service territory.
Terms and Conditions:

Residential builders, subcontractors, and retailer/dealers who wish to participate in the program must
meet all guidelines of the federal Energy Star® Home program.

Additional program details may be found at www.energystar.gov and clicking on New Homes or by
going to the New Homes section at http://www.energystar.gov/index.cfm?c=new_homes.hm_index
For MGE customers in the Eligible Areas served by Empire District Electric Company, MGE will
provide incentives of up to $800 to the builder in order to reduce the additional cost of building to
Energy Star® guidelines. The builder incentive will be paid after the home is declared to be an
Energy Star® Qualified Home.

For MGE customers in the Eligible Areas not served by Empire District Electric Company, MGE will
provide incentives of up to $800 to the builder in order to reduce the additional cost of building to
Energy Star® guidelines, but $400 of that amount may be applied by the customer to the energy audit
process payable to the Home Energy Rater. The total incentive amount shall not exceed $800. The
builder incentive will be paid after the home is declared to be an Energy Star® Qualified Home.

Availability:

Incentives are available for structures that install a qualifying natural gas space heating appliances
(including heat pumps with natural gas backup) and also natural gas water heaters. This program will
be available through December 31, 2012 or until authorized spending levels are reached, whichever
occurs first.
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E. Program Funding:

Rebuild Joplin Energy Star® New Homes Program, along with MGE’s other energy efficiency
initiatives, will be funded in accordance with the Commission’s Report and Order issued in GR-2009-
0355 and will be subject to adjustment as provided therein. A maximum of $1,000,000 of such
funding may be appiied to the Rebuild Joplin Program in the aggregate (as detailed in that tariff) and
the Rebuild Joplin Energy Star® New Homes Program (including incentives, administrative expenses,
promotions/advertising, and such other Program costs) through December 31, 2013 or as long as
authorized funds are available, whichever occurs first. The Energy Efficiency Collaborative will
monitor expenditures made for the Rebuild Joplin program, pursuant to reports to be provided by
MGE, and may recommend increasing the $1,000,000 cap on program funding for consideration by
the Commission. Expenditures for the Rebuild Joplin program may be deferred and treated as a
regulatory asset and ratemaking treatment of such deferred amounts will be considered in MGE's
next general rate proceeding.

(e

Energy Efficiency Collaborative

The Energy Efficiency Collaborative (EEC), which was formed in Case No, GT-2008-0005 and
continued in Case No. GR-2008-0355, will provide oversight for the implementation of this Rebuild
Joplin Energy Star® New Homes Program.

&

Other Conditions

MGE will submit reports on a quarterly basis (due within 45 days from the end of the quarter) to the
EEC. These reports will detail the cost and participation in the Program. The following information
will be included in the quarterly reports:

a.  The total number of program requests and the number of requests approved;

b. The doliars spent on the program, evaluation, administrative expenses and
promotion/advertising;

¢.  Number and type of any complaints received and the resolution of the complaints

A detailed post-implementation evaluation the program shall be completed within six (6) months of
the end of the program’s termination date unless the EEC determines that completion should occur at
a later date so that adequate program participant billing data would be available to use in the impact
evaluation. This evaluation will be funded by energy efficiency program funds. Where feasible, this
review will include both process evaluations and cost effectiveness (impact) evaluations.
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Program Funding:

Rebuild Jopfin Energy Star® New Homes Program, along with MGE's other energy efficiency
initiatives, will be funded in accordance with the Commission’s Report and Order issued in GR-20009-
0355 and will be subject to adjustment as provided therein. A maximum of $1,000,000 of such
funding may be applied to the Rebuild Joplin Program in the aggregate (as detailed in that tariff} and
the Rebuild Joplin Energy Star® New Homes Program (including incentives, administrative expenses,
promotions/advertising, and such other Program costs}) through May 1, 2013 or as long as authorized
funds are available, whichever occurs first. The Energy Efficiency Collaborative will monitor
expenditures made for the Rebuild Joplin program, pursuant to reports to be provided by MGE, and
may recommend increasing the $1,000,000 cap on program funding for consideration by the
Commission. Expenditures for the Rebuild Joplin program may be deferred and treated as a
regulatory asset and ratemaking treatment of such deferred amounts will be considered in MGE’s
next general rate proceeding.

Energy Efficiency Collaborative

The Energy Efficiency Collaborative {EEC), which was formed in Case No. GT-2008-0005 and
continued in Case No. GR-2009-0355, will provide oversight for the implementation of this Rebuild
Joplin Energy Star® New Homes Program.

Other Conditions

MGE will submit reports on a quarterly basis (due within 45 days from the end of the quarter) to the
EEC. These reports will detail the cost and participation in the Program. The following information
will be included in the quarterly reports:

a. The tofal number of program requests and the number of requests approved;

b. The dollars spent on the program, evaluation, administrative expenses and
promotion/advertising;

¢.  Number and type of any complaints received and the resolution of the complaints

A detailed post-implementation evaluation the program shall be completed within six (6) months of
the end of the program’s termination date unless the EEC determines that completion should occur at
a later date so that adequate program participant billing data would be available to use in the impact
evaluation. This evaluation will be funded by energy efficiency program funds. Where feasible, this
review will include both process evaluations and cost effectiveness (impack) evaluations.
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Program Funding:

Rebuild Joplin Energy Star® New Homes Program, along with MGE’s other energy efficiency
initiatives, will be funded in accordance with the Commission’s Report and Order issued in GR-2009-
0355 and will be subject to adjustment as provided therein. A maximum of $1,000,000 of such
funding may be applied to the Rebuild Joplin Program in the aggregate (as detailed in that tariff) and
the Rebuild Joplin Energy Star® New Homes Program (including incentives, administrative
expenses, promotions/advertising, and such other Program costs) through December 31, 2012 or as
long as authorized funds are available, whichever occurs first. The Energy Efficiency Collaborative
will monitor expenditures made for the Rebuild Joplin program, pursuant to reports to be provided by
MGE, and may recommend increasing the $1,000,000 cap on program funding for consideration by
the Commission. Expenditures for the Rebuild Joplin program may be deferred and treated as a
regulatory asset and ratemaking treatment of such deferred amounts will be considered in MGE's
next general rate proceeding.

Energy Efficiency Collaborative

The Energy Efficiency Collaborative (EEC), which was formed in Case No. GT-2008-0005 and
continued in Case No. GR-2009-0355, will provide oversight for the implementation of this Rebuild
Joplin Energy Star® New Homes Program.

Other Conditions

MGE will submit reports on a quarterly basis (due within 45 days from the end of the quarter) to the
EEC. These reports will detail the cost and participation in the Program. The following information
will be included in the quarterly reports:

a. The total number of program requests and the number of requests approved;

b. The dollars spent on the program, evaluation, administrative expenses and
promotion/advertising; '

¢. Number and type of any complaints received and the resolution of the complaints; and

A detailed post-implementation evaluation the program shall be completed within six (8) months of
the end of the program’s termination date. This evaluation will be funded by energy efficiency
program funds. Where feasible, this review will include both process evaluations and cost
effectiveness (impact) evaluations.
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