Green Hills Area Cellular Telephone, Inc. PSC Mo. No. 1
d/b/a Green Hills Communications Original Sheet — Adoption Notice

ADOPTION NOTICE

LOCAL EXCHANGE SERVICE

Green Hills Area Cellular Telephone, Inc. d/b/a Green Hills Communications hereby
adopts, ratifies, and makes its own in every respect all tariffs of Green Hills Area Cellular
Telephone, Inc. d/b/a Green Hills Telecommunications Services filed with and approved by the
Missouri Public Service Commission before the effective date of this tariff.

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of
service and facilities for telecommunications services provided by Green Hills Area Cellular
Telephone, Inc. d/b/a Green Hills Communications, within the State of Missouri. This tariff is on
file with the Missouri Public Service Commission and copies may be inspected during normal
business hours, at the Company’s principal place of business.

Issued: February 17, 2023 Effective: February 27, 2023
Green Hills Area Cellular Telephone, Inc.
d/b/a Green Hills Communications
David Adams
7926 NE State Route M
Breckenridge, MO 64625
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Issued: December 1, 2016 Effective: December 2, 2016

David Adams, General Manager FILED
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JC-2017-0105



GREEN HILLS TELECOMMUNICATIONS SERVICES PS5C MO. NO. 1
Section 3

First Revised Sheet 1

Canceling Original Sheet 1

As of November 13, 2008, the following statutory and rule provisions no longer apply to (N)
the Company as they have been waived® pursuant to §392.420 RSMo. 2008: (N)

(D)
A. Statufes
Section 392,.210.2 RSMo — Uniform System of Accounts
Section 392.240.1 RSMo — Ratemaking (N)

Section 392.270 RSMo — Valuation of Property
Section 392.280 RSMo — Depreciation Accounis

Section 392.290 RSMo — Issuance of Securities (N)
(D)
Section 392.300 RSMo ~Transfer of Property (N)
D)

Section 392.310 RSMo — Stock and Debt Issuance

Section 392,320 RSMo — Stock Dividend Payment

Section 392.330 RSMo — issuance of Securities, Debts and Notes
Section 392.340 RSMo — Reorganization(s)

B. Commission Rules

4 CSR 240-3.550(4), (5)(A) and (5)(C) — Held Order Records, Quality of Service Reports, Maps (N}
4 CSR 240-10.020 - Depreciation Fund income

4 CSR 240-30.040 - Uniform System of Accounts

4 CSR 240-32.060 — Engineering and Maintenance (N)
4 CSR 240-32.070 — Quality of Service

4 CSR 240-32.080 Service Objectives and Surveillance Levels

4 CSR 240-33.040 (1-3} and {(5-10) — Billing and Payments Standards

4 CSR 240-33.045 - identification and Placement of Charges on Bills

4 CSR 240-33.080(1) — Toll Free Number for Billing Disputes on Bilis

4 CSR 240-33.130(1)(4) and (5) — Operator Service Billing Requirements (N)

)

*See PSC Case No. CE-2009-0192,

Issued: December 22, 2008 Effective: January 21, 2009
Issued By: Steve Gann, General Manager

P.O. Box 227

Breckenridge, Missouri 64625

Filed
Missouri Public
Service Commission
JC-2009-0472



GREEN HILLS TELECOMMUNICATIONS SERVICES _ PSC MO. NO. 1
_ : Section 4
First Revised Sheet 1
Cancelling Original Sheet 1
EXPLANATION OF SYMBOLS
() Change in Regulation
(D) Discontinued Rate, Regulation or Text
)] Increase in Rate
(M) Matter Relocated Without Change (T
{N) New Rate, Regulation or Text
(R) Reduction in Rate

(M Change in Text but no change in Rate or Regulation

Issued: March 6, 2013 Effective: April 5, 2013
Issued By: Steve Gann, General Manager
P.O. Box 227

Breckenridge, Missouri 64625 FILED

Missouri Public
Service Commission
JC-2013-0380




GREEN HILLS TELECOMMUNICATIONS SERVICES PSC MO. NO. 1
Section 5

Second Revised Sheet 1

Cancelling First Revised Sheet 1

APPLICATION
The rules and regulations specified herein apply to the intrastate services and facilities
furnished by GREEN HILLS TELECOMMUNICATIONS SERVICES, hereinafter referred
to as the Telephone Company, or Company.
In the event of a conflict between any rate, rule, regulation or provision contained within
this tariff and any rule or statutes of the Missouri Public Service Commission, the rule or
statutes of the Missouri Public Service Commission shall prevail.

This tariff cancels and supersedes all other local tariffs of the Telephone Company issued
and effective prior to the effective dates of this tariff.

Services contained in this tariff will be provided as facilities based.
Resale of services in this tariff will be subject to a separate agreement between parties.

Except as noted otherwise, this tariff applies to all exchanges of the Company.

The exchanges served by GREEN HILLS TELECOMMUNICATIONS SERVICES are (T)(D)
identified on the Company’s website: www.greenhills.net.
(D)
(D)
(D)
(D)
(D)
Issued: June 29, 2017 Effective: July 9, 2017
Issued by: David Adams, General Manager FILED
P.O. Box 227

Missouri Public
Service Commission
JC-2017-0274

Breckenridge, Missouri 64625
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GREEN HILLS TELECOMMUNICATIONS SERVICES P.S.C. MO.NO. 1
Section 9

Third Revised Sheet 2

Cancels Second Revised Sheet 2

Billing and Collection Standards/Late Payment/Restoral of Service (M

Information regarding billing and collection standards, late payment charges, and restoral of
service charges is available at the Company’s website:

https://greenhills.net/

(M
Issued: January 29, 2021 Effective: March 1, 2021
David Adams
Green Hills Telecommunications Services
P.O. Box 227 FILED
Breckenridge, MO 64625 Missouri Public

Service Commission
JC-2021-0154
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GREEN HILLS TELECOMMUNICATIONS SERVICE§arvice Gommission PSC MO, NO. 1

Section 12

REC’D SEP 26 zonfkan First Revised Sheet 1

celing Original Sheet 1

ESTABLISHMENT AND MAINTENANCE OF CREDIT

A, Establishment Of Credit

The Telephone Company is not obligated to furnish service to any individual or firm that has an
unpaid and undisputed delinquent account for service previously rendered by the company at the
same or different address, untii arrangements have been made to liquidate such previous
indebtedness to the company.

B. Deposits

1.

The Company may require a deposit or guarantee prior to providing new service or as a
condition of continued service. The Company may require a deposit or guarantee as a
condition of continued service if:

A The customer has delinquent charges in two (2) out of the last twelve {12) billing
periods; or
B. The customer has had service disconnected for nonpayment of a delinquent charge

or failed to post a required deposit or guarantee,

An applicant for service, or a present customer, may satisfy a deposit requirement by
providing a written guarantee in an amount not to exceed the requested deposit, from a
present customer with the telephone company, with at least two years of established service
whose service has not been suspended for non-payment within the last twelve (12) months.
The guarantee shall be on a form provided by the Telephone Company which shall include
the Company's right to transfer charges to the limit of the guarantee, from a defaulted bill of
the customer from whom a deposit or a guarantee was required, to the guarantor's account
or accounts and the further right to suspend the guarantor's service. A guarantor shail be
released upon satisfactory payment by the customer of all undisputed charges during the
last twelve (12) billing periods.

No deposit, guarantee, additional deposit nor additional guarantee will be required by the
Company because of race, sex, creed, national origin, marital status, age, number of
dependents, source of income, disability or geographical area of residence.

The Company shall permit a customer, concurrent with the beginning of service, to post a
deposit in two (2) equal monthly installments or as otherwise agreed upon.

Terms of Deposits:

A. Deposits shall not exceed the estimated charges for two (2} month’s service based
on the average bill during the preceding twelve (12} months, or, in the case of new
applicants for service, the average monthly bill for new subscribers within a
customer class.

B. The deposit shall bear interest at a rate which is equal to one percent (1%) above
the prime lending rate as published in the Wall Sireet Journal. This rate shall be

Service Commission adjusted annually on December 1 using the prime lending rate, as published in the

Wall Street Journal on the last business day of September of each year, plus one

FILED UCT 3 0 2000 percent (1%). The interest shall be credited annually upon . the account of the

customer or paid upon the return of the deposit, whichever occurs first. Interest
shall not accrue on any deposit after the date on which a reasonable effort has been
made to return it to the customer.

Issued:
Issued By:

September 29, 2000 Effective: October 30, 2000

Steve Gann, General Manager
P.O. Box 227 :
Breckenridge, Missouri 64625

(C)

(c)




GREEN HILLS TELECOMMUNICATIONS SERVICESpissouri Public PSC MO. NO. 1

Service Commissien Section 12
First Revised Sheet 2

RECD SEP 29 2000 Canceling Original Sheet 2

ESTABLISHMENT AND MAINTENANCE OF CREDIT (Cont'd)

B. Deposits — (Cont'd)

5.

Terms of Deposits (Cont'd)

C.

Upon discontinuance or termination of service, the deposit will be credited, with
accrued interest, to the charges stated on the final bill, and any balance will be
returned to the customer within twenty-ane (21) days of the rendition of the final bill.

Upon satisfactory payment of all undisputed charges during the last twelve (12)
billing periods, guarantors will be released or deposits with accrued interest will be
refunded or credited against charges an subsequent bills. Payment of charges will
be considered satisfactary if received prior to the date on which the charge becomes
delinquent provided the charge is not in dispute. The Company may withhold the
refund of a deposit pending the resolution of a dispute with respect to charges
secured by the deposit.

The Company will maintain records of all pertinent infarmation with regard to each
deposit held,

The Company will provide within ten {10) days of a customer request a receipt that
contains information pertinent to that deposit.

Missouri Publie
Service Commission

FILED OCT 30 2000

Issued:
Issued By:

September 29, 2000

Effective: October 30, 2000
Steve Gann, General Manager
P.C. Box 227
Breckenridge, Missouri 64625

(¢)

(c)




GREEN HILLS TELECOMMUNICATIONS SERVICES Missour! Public PSC MO. NO. 1

Service Commissien Section 12
First Revised Sheet 3

REC'D SEP 29 2000 Canceling Original Sheet 3

ESTABLISHMENT AND MAINTENANCE OF CREDIT {Conf'd)

C. Discontinuance Of Service For Failure To Establish Or Maintain Credit

1.

Service may be disconnected for any of the following reasons:

A, Non-payment of an undisputed delinquent charge for basic local telecommunications
service.

B. Failure to post a required deposit or guarantee.

C. Unautherized use of the telephone company’s equipment in a manner WhICh creates
an unsafe condition or creates the possibility of damage or destruction to such
equipment.

D. Failure to substantially comply with the terms of a settlement agreement.

E. Refusal after reasonable notice to permit inspection, maintenance, or replacement of
the telephone company's equipment.

F. Material misrepresentation of identity in obtaining telephone utility service.

G. As provided by state or federal law.

Basic local telecommunications service may not be discontinued for customer non-payment
of delinquent charge for other than basic local telecommunications services. The failure to
pay charges not subject to Commission jurisdiction shall not constitute cause for
discontinuance.

Subject to the requirements of governing tariffs, service may be discontinued during normal
business hours on or after the date specified in the notice of discontinuance. Basic local
telecommunications service will not be discontinued on a day when the offices of the
Telephone Company are not available to facilitate reconnection of service, or on a day
immediately preceding such a day.

Service will not be discontinued for the reasons above unless written notice by the first class
mail is sent or delivered to the customer ten (10) days prior to the date of the proposed
discontinuance. A notice of discontinuance will not be effective if a customer has pending
with the Telephone Company a complaint concerning the charge upon which the notice is
based.

A written disconnect shall be sent by first class mail ten (10) days prior to discontinuance of
service. A Late Payment Charge wili be applied to each customer's account receiving a
disconnect notice. This charge is to compensate for the additional administration expenses
associated with these accounts.

At least twenty-four (24) hours preceding a discontinuance of service the telephone

company shall make an effort to contact the subscriber and advise them of the
discontinuance and what action must be taken to avoid it. -

Missouri Public
Service Commission

FILED OCT 30 2000

Issued

ssued By:

September 29, 2000 " Effective: October 30, 2000

Steve Gann, General Manager
P.O. Box 227
Breckenridge, Missouri 64625

(c)
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GREEN HILLS TELECOMMUNICATIONS SERVICES nigsouri Public PSC MO. NO. 1

Service Commission Section 12
First Revised Sheet 4
. REC'D SEP 2 9 ZUUGCanceling Original Sheet 4

ESTABLISHMENT AND MAINTENANCE OF CREDIT (Cont'd)

C. Discontinuance Of Service For Failure To Establish Or Maintain Credit {Cont'd)

7. A notice of discontinuance shall contain the following information: (c)
A. The name and address and the telephone number of the customer,;
B. A statement of the reason for the proposed discontinuance and the cost for reconnection;
C. The date after which service will be discontinued uniless appropriate action is taken;
D. How a customer may avoid the discontinuance;
E. The customer's right to enter into a settlement agreement if the claim is for a charge not
in dispute and the customer is unable to pay the charge in full at one time;
F. The telephone number where the customer may make an inquiry;
G. A statement that this notice will not be effective if the charges involved are part of an
unresclved dispute; and
H. A statement of the exception for medical emergency under section 8 of this rule.
8. Discontinuance of service shall be postponed for a time not in excess of twenty-one (21) days if

the telephone is necessary to obtain emergency medical assistance for a person who is a
member of the household where the telephone service is provided and where such person is
under the care of a physician. Any person who alleges such emergency shall, if requested,
provide the telephone company with reasonable evidence of such necessity.

. 9. Payment may be made by the customer for restoration of services in any reasonable manner,
including personal check. Payment by personal check may be refused if the customer has within
the last twelve (12) months tendered payment in this manner and the check has been
dlshonored except when the dishonor is due to bank error. (©)

D. Restoral of Service Charges

Where service has been discontinued for failure to maintain credit as specified above, the restoral of
service charge will be made and collected by the Company.

~<iggour Fublic
FILED OCT 30 2000
®

Issued:  September 29, 2000 Effective: gctober 30, 2000
Issued By: Steve Gann, Generai Manager

" P.O. Box 227
Breckenridge, Missouri 64625












GREEN HILLS TELECOMMUNICATIONS SERVICES PSC MO. NO. 1

DISCONTINUANCE OF SERVICE

1.

Section 16
First Revised Sheet 1
Canceling Original Sheet 1
Missouri Public
Service Gommission

Service may be discontinued for any of the following reasons:REc'D SEP 2 9 2009

A Non-payment of an undisputed delinquent charge for basic local telecommunications
service.

B. Failure to post a required deposit or guarantee,

C. Unauthorized use of the telephone company’s equipment in a manner which creates
an unsafe condition or creates the possibility of damage or destruction to such
equipment,

D. Failure to substantiaily comply with the terms of a settiement agreement.

E. Refusal after reasonable notice to permit inspection, maintenance, or replacement of
the telephone company’s equipment.

F. Material misrepresentation of identity in obtaining telephone utility service.

G. As provided by state or federal law.

H.

Basic local telecommunications service may not be discontinued for customer non-payment
of a delinquent charge for other than basic local telecommunications services. The failure to
pay charges not subject to Commission jurisdiction shall not constitute cause for
discontinuance of basic local telecommunications service.

Company may piace global toll blocking and eliminate any optional, non-basic calling
features and functions for customer nonpayment of delinquent charges for other than basic
local telecommunications services,

Service may be discontinued during normal business hours on or after the date specified in
the notice of discontinuance. Basic local telecommunications service shall not be
discontinued on a day when the offices of the telephone company are not open to facilitate
reconnection of service, or on a day immediately preceding such day.

A written disconnect shall be sent by first class mail ten {(10) days prior to discontinuance of
service. A Late Payment Charge will be applied to each customer’s account receiving a
disconnect notice. This charge is-to compensate for the additional administration expenses
associated with these accounts.

At least twenty-four (24) hours preceding a discontinuance of service the telephone

company shall make an effort to contact the subscriber and advise them of the
discontinuance and what action must be taken tc avoid it.

Missouri Public
Qarvied Commission

FILED OCT 30 2000

Issued:
Issued By:

September 29, 2000 Effectivenctober 30, 2000

Steve Gann, General Manager
P.O. Box 227
Breckenridge, Missouri 64625

(c)

(c)
(D)

(c)

(C)




GREEN HILLS TELECOMMUNICATIONS SERVICES PSC MQO. NO. 1

. DISCONTINUANCE OF SERVICE {Cont’d)

Missouri Public

Secti
qprvice Commission ection 16

First Revised Sheet 2

RECD SEP 29 2000 Canceling Original Sheet 2

A notice of discontinuance shall contain the following information:

A,
B.

I 6m moo

The name and address and the telephone number of the customer,;

A statement of the reason for the proposed discontinuance and the cost for
reconnection;

The date after which service will be discontinued unless approgpriate action is taken,
How a customer may avoid the discontinuance;

The customer’s right to enter into a settlement agreement if the claim is for a charge
not in dispute and the customer is unable to pay the charge in full at one time;

The telephone number where the customer may make an inquiry;

A statement that this notice will not be effective if the charges inveolved are part of an
unresolved dispute; and

A statement of the exception for medical emergency under section 8 of this rule.

Discontinuance of service shall be postponed for a time not in excess of twenty-one (21)
days if the telephone is necessary to obtain emergency medical assistance for a person who
is a member of the househeold where the telephone service is provided and where such
person is under the care of a physician. Any person who alleges such emergency shall, if
requested, provide the telephone company with reasonable evidence of such necessity.

Payment may be made by the customer for restoration of services in any reasonable
manner, including personal check. Payment by personal check may be refused if the
customer has within the last twelve {12} months tendered payment in this manner and the
check has been dishonored, except when the dishonor is due to bank error,

Missourl Public
Qarviee Commission

HLED OCT 30 2000

7.

8.

9.
Issued:
Issued By:

September 29, 2000 Effective:0ctober 30, 2000

Steve Gann, General Manager
P.O. Box 227
Breckenridge, Missouri 64625

(c)

(c)




GREEN HILLS TELECOMMUNICATIONS SERVICES PSC MO. NO. 1

Section 17

. . . First Revised Sheet 1
.S ew@gog;grﬁr%?égen Canceling Criginal Sheet 1

DISPUTED BILLS RECD SEP 29 2000 -

A

A customer shall advise the Company that all or part of a charge is in dispute by written natice, in
person ¢r by a telephone message directed to the Company during regular business hours. A
dispute must be registered with the Company prior to the delinquent date of a charge for the
customer to avoid discontinuance of service as provided by this tariff.

When a customer advises the Company that all or part of a charge is in dispute, the Company shall
record the date, time and place the inquiry is made; investigate the matter promptly and thoroughly;
and attempt to resolve the dispute in a manner satisfactory to both parties.

Failure of a customer to cooperate with the Company in efforts to resclve an inquiry which has the
effect of placing charges in dispute shall constitute a waiver of the customer’s right to continuance of
service under this tariff.

If a customer disputes a charge, the customer shall pay an amount to the Company equal to that part
of the total bill not in dispute. The parties shail consider the customer’s prior usage, the nature of the
dispute and any other pertinent factors in determining the amount not in dispute. The Company shall
not discontinue service for nonpayment of charges in dispute while the dispute is pending.

If the parties are unabie to determine the amount not in dispute, the customer shall pay to the
Company, at the Company's option, an amaunt not to exceed fifty {50} percent of the charge in
dispute or an amount based on usage during a like pericd under similar conditions which shall
represent the amount not in dispute, The Company shall not discontinue service to a customer for
nonpayment of charges in dispute while that dispute is pending.

Failure of the customer to pay to the Company the amount not in dispute within four (4) working days
from the date the dispute is registered or by the delinquent date of the disputed bill, whichever is
later, shall constitute a waiver of the customer’s right to continuance of service and the Company
may then proceed to discontinue service as provided in this tariff.

If the dispute is ultimately resclved in favor of the customer in whole or in part, the Company must
promptly repay any excess moneys paid by the gustomer.

If the dispute cannot be resolved to the satisfaction of the customer, the Company shall notify the
customer of its right to make an informal complaint to the Commission, and of the address and
telephone number where the customer may file an informal complaint with the Commission.

If the customer elects not to make a claim with the Commission, the disputed amount beGomes due
and payable at once and must be paid within seven (7} calendar days after the date the Company
notifies the customer that the investigation and review are complete and that such payment must be
made or service will be interrupted.

After resclution of the customer complaint, the Company may treat a second complaint based on the
same facts as already determined.

Missouri Public
aarvice Commissien

FILED OCT 30 2000

Issued:

September 29, 2000 Effectivegc rober 30, 2000

issued By: Steve Gann, General Manager

P.O. Box 227
Breckenridge, Missouri 64625
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GREEN HILLS TELECOMMUNICATIONS SERVICES PSC Mo. No. 1
Section 19

First Revised Sheet No. 4

Cancels QOriginal Sheet No. 4

H. Special Construction and Facilities

to the start of construction.

The customer will provide the Company without charge written permission for the placing

The Telephone Company will provide an estimate of actual charges to the customer prior
of the Company’s facilities on the property. |

Where no facilities are in piace, the Company will build and extend facilities at prices to
be determined on an individual case basis.

Ownership of all facilities constructed under this section up to the demarcation point will
remain with the Telephone Company.

Special Construction is that construction undertaken:

1. where facilities are not presently available, and there is no other requirement for the
facilities so constructed:;

2. of a type other than that which the Company would normaily utilize in the furnishing
of its services:

3. over a route other than that which the Company would normally utilize in the
furnishing of its services;

4. in a quantity greater than that which the Company would normally construct;
5. on an expedited basis;
6. on a temporary basis untif permanent facilities are available;

7. in advance of its normal construction:

8. involving abnormal costs.

Where the Company furnishes a facility on a special construction basis, charges will be

based on the costs incurred by the Company and may include: (1) partial or full payment {N)
in advance; (2) non-recurring type charges; (3) recurring type charges for contract {N)
periods longer than one month; (4) termination liabilities; or (5) combinations thereof.

Issued; September 1, 2009 Date Effective; October 1, 2009

Steven Gann
P.O. Box 227 FILED i

Breckenridge, MO 64625 Missouri Public
Service Commission

JC-2010-0126




GREEN HILLS TELECOMMUNICATIONS SERVICES

HELD FOR FUTURE USE

PSC Mo. No. 1

Section 20

Third Revised Sheet 1

Cancels Second Revised Sheet 1

Issued: June 1, 2012
fssued by: Steve Gann, General Manager
P.O. Box 227
Breckenridge, Missouri 64625

Effective: June 11, 2012
FILED
Missouri Public

Service Commission
JC-2012-0770



GREEN HILLS TELECOMMUNICATIONS SERVICES PSC Mo. No. 1
Section 21

Second Revised Sheet 1

Cancels First Revised Sheet 1

Extension Stations.

Detached extension stations are provided upon customer request on the customer's premises or
at off-premises locations only if facilities are available. Customers may be required to reimburse
the Company for a portion of the construction costs according to the rules and regulations as
specified in Special Construction Charges section of this Tariff. In the case of off-premise
extensions, primary exchange service must be established at the same location as the detached
extension.

Extension service is not available if cable route is over 500 feet. (N)
(D)
(D)

Extension service is not available where facilities must be bridged/joined in the Central Office.
Mileage charges apply for each extension station which is located in a different building on the same
premise and over one hundred fifty feet (150') from the main station and for all off-premise

extension outlets.

See "Mileage Charges" section of this Tariff for applicable rates. (Section 27)

Issued: March 26, 2010 Effective: April 25, 2010
Steven Gann
PO Box 227 FILED
Breckenridge, MO 64625 Missouri Public

Service Commission
JC-2010-0579












GREEN HILLS TELECOMMUNICATIONS SERVICES PSC MO. NO. 1
Section 23
1* Revised Sheet Cancels Original Sheet 3

DEFINITIONS (Cont'd)

LOCAL CALLING AREA

(N)
That area within which a subscriber of the Company can call, at a flat-rate (without incurring a toll

or additional charge), another subscriber of the Company, or a subscriber of another
telecommunications company with whom the Company has an interconnection agreement to
exchange local traffic.

(N)

LOCAL EXCHANGE SERVICE

Telecommunications within a local service area in accordance with the provisions of the
Company’s Tariffs.

LOCAL SERVICE AREA

Same as Local Calling Area. M

NETWORK INTERFACE DEVICE (NID)

A device wired between the telecommunications protector and the inside wiring to isolate the
customer’s equipment from the network.

PREMISES
All of the building or the adjoining portions of a building occupied and used by the subscriber; or
all of the buildings occupied and used by the subscriber as a place of business or residence,

which are located on a continuous plot of ground not intersected by a public highway.

PRIVATE BRANCH EXCHANGE TRUNKS

(See Central Office Access Line)
PRIVATE LINE
A circuit provided to furnish communication between two or more instrumentalities directly

connected to it. Such instrumentalities do not have access to the general exchange and
interexchange networks.

Issued: March 3, 2009 Effective: April 2, 2009
Issued by: Steve Gann, General Manager Filed
P.O. Box 227 Missouri Public

Breckenridge, MO 64625 Service Commission

JC-2009-0632









GREEN HILLS TELECOMMUNICATIONS SERVICES PSC MO. NO. 1
Section 25
Sixth Revised Sheet 1
Canceling Fifth Revised Sheet 1
LOCAL EXCHANGE SERVICE

A. General

Local Exchange Service consists of services furnishing switched communication in connection
with one-way and/or two-way information transmission points within a Local Calling Area offered
pursuant to this tariff. Local Exchange Services provide a Customer with a connection to the
public switched network which enables the Customer to:

1. receive calls from other stations on the public switched telephone network;

2. access the Company’s Local Services as set forth in this tariff;

3 access intraLATA, interLATA, intrastate, interstate and international calling
services provided by other certified common carriers;

4. access (at no additional charge) the Company’s business office for service
related assistance; access toll-free telecommunications services such as 800,
888 and 877 NPA.

Local Exchange Services may be used to originate calls to other telephone companies’ caller-
paid information services (e.g., NPA 900, etc.). Calls to those numbers and other numbers used
for caller-paid information services can be blocked by the Company’s switch at the Customer’s
request. Customers that request Call Blocking will be charged as per this tariff.

Local Exchange Service provides an individual access line for the transmission of two way
switched voice or data communication within a local calling area. The individual access line is the
connecting facility between a Customer’s premise and a serving central office that provides
Customer access to the switched network for placing and receiving calls. The individual access
line also enables the Customer to access the service of long distance carriers. The rates and
charges contained herein are in addition to all other applicable rates and charges located in other
parts of this tariff.

B. Rates
1. Rates and descriptions of the Company’s local exchange access line services are (M
available at the Company’s website: www.greenhills.net
2. Business Local Exchange Services are offered on an individual case basis based on the
number of services ordered and length of term commitment. 0
(D)
(D)
Issued: June 29, 2017 Effective: July 9, 2017
David Adams, General Manager FILED
P.O. Box 227

Missouri Public
Service Commission
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All Missouri Exchanges Original Sheet No. 3

® GENERAL EXCHANGE SERVICE TARIFF SaM’gg%g','“Pu Il
Misslor

DISCOUNTS FOR SCHOOLS AND LIBRARIES
PARTICIPATING IN THE FEDERAIL UNIVERSAL SERVICE PROGRAM

1. Discounts on the intrastate services offered through this tariff will be available to
eligible schools and libraries. A school or library will be eligible to participate in
the discount program if it receives funds from the Federal Universal Service Fund.

2. The level of discount available will mirror the discount percentage level available to
the school or library through the Federal Universal Service Fund program. The
discount will be applied against the intrastate service rate otherwise applicable under
this tariff. The discount only applies to the extent funds are available to the eligible
school or library, through the Federal Universal Service Fund.

seVissul Eubts

FILED JUL 01 2000

Issued: June 1, 2000 Steve Gann Effective: July 1, 2000
General Manager
P.O. Box 227
Breckenridge, MO 64625
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Seventh Revised Sheet 6

Canceling Sixth Revised Sheet 6

LOCAL EXCHANGE SERVICE TARIFFS
LIFELINE SERVICE

A. General Regulations
Lifeline Service (M

Lifeline Service is a government benefit program established by the Federal
Communications Commission (FCC) and Missouri Public Service Commission
(Commission) and is available to qualifying low-income subscribers for certain residential
telecommunications services. The terms and conditions of Lifeline service, including
monthly discount amounts, are set forth in rules established by the FCC and Commission
and available at the Company’s office.

In addition, the terms and conditions of Lifeline service are available on the Company’s
website as follows: http://www.greenhills.net/lifeline-disability-discounts/.

Disabled Service

Disabled Service is a government benefit program established by the Missouri Public
Service Commission (Commission) as part of the Missouri Universal Service Fund
(MoUSF). ltis a residential retail service that offers a qualifying disabled customer
reduced charges for certain telecommunications services. The terms and conditions
of disabled service, including monthly discount amounts, are set forth in rules
established by the Commission and available at the Company’s office.

In addition, the terms and conditions of Disabled Service are available on the Company’s
website as follows: http://www.greenhills.net/lifeline-disability-discounts/.

M

Issued: December 1, 2016 Effective: December 2, 2016
David Adams, General Manager FILED
P.O. Box 227

Breckenridge, MO 64625 Missouri Public

Service Commission
JC-2017-0105
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1" Revised Sheet 4
Cancels Original Sheet 1
SERVICE CONNECTION CHARGES

A, General

The term “Servies Connection Charges™ ig uged to define the non-refundable charges made for the
establishment of a class of telephone service or subsequent additions, moves, or changes fo that service,

Service Connection Charges are in addition to any other scheduled rates and charges normally applying
under the tariffs. They apply in addition to and not in lieu of Mileage Charges, Installation Charges, or
Construction Charges made because of unusual costs in establishing service.

Service Connection Charges are payable at the time application is made for the particular service or facility,
and prior to the establishment of service, or upon presentation of a bili. Service may be established in
advance of payment in the case of Service Connection Charges for additions to the service of existing
subscribers or for Departments, Administrations, and Agencies of the Federal, State, County, Township, or
Municipal Governments.

B. Multi Element Charge Plan
Elements Covered:

1, SERVICE ORDER CHARGE
Covers gl work associated with creation and processing of service order, including initial
inferview with subscriber, work done as to application for service and other permanent records,
typing service orders, distribution of service order copies and completion of all other records
originating from service orders.

2, CENTRAL OFFICE ACCESS CHARGE
Covers all work (i.e. central office wiring, programming, or outside wiring) involving the access
line extending from the Company’s Central Office to the protector and or demarcation point on the
subscriber's premises. One charge will apply for each access line. This charge does not anticipate
“construction” which is covered in other parts of these tariffs.

3 RESTORAL OF SERVICE CHARGE
Where service has been discontinued for nonpayment of any charges due or for failure of the
subscriber to establish credit in accordance with regulations, the following charges apply for
reconnecting all services and facilities being provided a subscriber at one location,

4. PREMISE VISIT CHARGE (T)
This charge is applicable for each visit to a customer’s premises in connection with completion of
a service order when requested by the customer. Tt also covers the labor cost associated with the
trip to the premises and any work performed by the Company on its side of the Demarcation Point, (T)

5. MAINTENANCE OF SERVICE CHARGE

This charge is applicable for each visit to a customer’s premises in connection with a service (1

difficulty when it ls determined that the difficulty was due to a condition in a customer-provided -

terminal equipment or inside wiring, (1)
Issued: oeptember 1, 2009 Effective: October 1, 2009
Issued by: Steve Gann, General Manager

P.O. Box 227
Breckenridge, MO 64625 FILED

Missouri Public
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1" Revised Sheet 2

Cancels Original Sheet 2

SERVICE CONNECTION CHARGES — (Cont’d}

c Rates ;
Service Order Charge , ... ..... $ 8.00
Central Office Access Charge. . .. $20.00
Restoral of Service Charge. . . ... $14.50
Premise Visit Charge, ......... $30.00 )]
Maintenance of Service Charge, . $30.00 @
D. Conditions

Service connection charges do not apply to:
1. Directory Listings

2. In the following instances, provided service and facilities are assumed prior to their discontinuance
and without lapse in rendifion of service or billing for service:

(a) A Change of name withopt a change of ownership,
) A change of ewnership without a change of name,
{c) When one member of a family applies for the service previously contracted for by

another member of the same family residing in the same household.
3, When a receivership for an existing subscriber is established or terminated,

4, Service chanpged from a residence o a business classification, or vice versa, without change in the
identity of the subscriber.

5. Service re-established after the destruction or partial destruction of the subscriber’s premises by
means beyond the control of the subscriber whether at the same or another location, However, if
service is established at a new location and the subscriber later moves back to the old location, the
Service Connection Charge is applied in connection with re-establishment of service at the old

location, ’
[ssued: September 1, 2009 Effective: October 1, 2009
Issued by: Steve Gann, General Manager
P.O. Box 227
Breckenridge, MO 64625 FILED

Missouri Public
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Second Revised Sheet 1

Cancels First Revised Sheet 1

MILEAGE CHARGES
Mileage rates apply for extending standard voice grade intra-exchange service between
locations on the same premises, or between premises where adequate facilities exist.
The rates and charges contained herein are in addition to all other applicable rates and
charges located in other parts of this tariff, such as Special Construction.
Detached Extension Mileage

Below is the rate for a detached extension, airline mileage measurement via the
central office if that route is necessary.

Monthly Rates

a. Between buildings on different premises
First ¥2 mile or fraction thereof $4.00
Each additional % mile $2.00
b. Between buildings on the same premises
First ¥ mile or fraction thereof $2.00
Each additional ¥ mile $1.00

Local Loop Rental

The following charges apply to Private Line Voice, Teletype (Not TWX), Data, Metering or
Centrol Channels where necessary facilities are available. When facilities are not
available, the customer may be required to pay an additional charge or to contract for
service beyond the initial period, or both,

The total mileage is the sum of the airline mileage from each point to its serving central
office, with fractional 1/4 miles treated as full 1/4 miles, for each two point segment of
distance.

Charges per cable pair;

Manthly
Rate
First 114 mile or fraction thereof $4.00
Each additional 1/4 Mile $2.00

(For each terminated segment where segments are permanently tied together, combined
mileage applies )

When facilities must be constructed to provide service to an applicant beyond the Base
Rate Area, charges shall be determined on an individual case basis.

Issued: September 1, 2009 Date Effective: October 1, 2009

Steven Gann
P.C. Box 227
Breckenridge, MO 64625

Missouri Public |
Service Commission
JC-2010-0126
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Section 28
First Revised Sheet 1
R E C&nkbADnginal Sheet 1

CPTIONAL SERVICES

FEB 171993

Custom Calling Services

A.

General MU, PusliC SERVICE Gumin

Custom Calling Services are optional telephone service arrangements which may be provided only

from ceritral offices so equipped to provide one or more custom calling features. The rates and

charges contained herein are in addition to all other applicable rates and charges located in other
parts of this tariff.

Rates

1. Individual Services Monthly Rate

(2) CaliWaiting . . . ... ... .. $225
(b) Call Forwarding. . . . . . .. .. $1.00
{(c) Three Way Calling. . . . . . . .. $1.00
(d) Speed Calling — 8 Number. . . . . $1.00
(e) Speed Calling — 30 Number . . . . $2.25
() Call Forwarding—Busy . . . . . . $1.00
{g) Call Forwarding — No Answer . . . $1.00

Conditions

Call Waiting — By means of a tone signal a customer who is using his telephone is alerted when

anather caller is trying to reach that station. This permits putting the first call on hold so that a second
call can be answered.

Call Forwarding — Permits a customer to transfer all incoming calls to another dialable telephone
number. The customer pre-selects a second telephone number to which he wants all incoming calls
to be automatically transferred. Calls may be transferred to a long distance message
telecommunications point subject to the availability of the necessary facilities in the central office
from which the calls are to be transferred. Customers utilizing Call Forwarding service are

responsible for the payment of charges for each toll call between the telephone te which the call was _

transferred.

Three Way Calling — Enables a customer to add a third party to an existing call without operator
assistance, thereby establishing a three-way conversation. The transmission may vary depending on
the distance and routing necessary; therefore, transmission may not meet normal standards.

Speed Calling — Enables a customer to place calls to other telephone numbers by dialing a cne or
two digit code rather than the compiete telephone number. Customer may subscribe to only one of
either the 8 Code capacity or 30 Code capacity on the same line.

Call Forwarding — Busy — Allow a customer engaged in a telephone conversation to have incoming
calls routed to another predetermined number. The customer purchasing the Cait Forwarding
feature is responsible for payment of all charges for each call between call-f ped
telephone and the telephone to which the call is forwarded. “m? Talil-] @H

FILED MAR 19 1999

Issued: February 17, 1999 Effective:
Issued By: James A. Simon, General' Manager March 19, 1999
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Fifth Revised Sheet 11
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OPTIONAL SERVICES (Cont’d)
Packaged Services (Cont’d)

A. Rates (Cont'd)

Monthly Rate

9. Green Hills Advantage. Call Waiting, Automatic Recall, 7.50 (M)
Caller ID Calling Number, Call Forwarding-Busy &
Call Forwarding-No Answer

10. Green Hills Advantage winame. Call Waiting,
Automatic Recall, Caller ID Name & Number with
Call Waiting, Call Forwarding-Busy &

Call Forwarding-No Answer 9.50 (M)
(D)
(D)
issued: March 6, 2013 | Effective: March 7, 2013
Issued By: Steven W. Gann, General Manager
P.O. Box 227 FILED

Breckenridge, Missouri 64625 Missouri Public

Service Commission
JC-2013-0381
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Section 28

Fourth Revised Sheet 12

Cancelling Third Revised Sheet 12

OPTIONAL SERVICES (Cont’d)

Bundled Services (T)
A. Bundled Services (T)
Rates and descriptions of the Company’s new bundled service offerings are available at the (N)
Company’s website:
www.greenhills.net
(N)
(D)
(D)

Issued: January 30, 2017 Effective: February 9, 2017
Issued by: David Adams, General Manager FILED

P.O. Box 227 Missouri Public
Breckenridge, Missouri 64625 : S
Service Commission
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OPTIONAL SERVICES (Cont'd)

Bundled Services (Cont'd)

HOLD FOR FUTURE USE (T
(D)
(D)
Issued: January 30, 2017 Effective: February 9, 2017
Issued by: David Adams, General Manager FILED
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OPTIONAL SERVICES (Cont’d)

Bundled Services (Cont'd)

HOLD FOR FUTURE USE (T
(D)
(D)
Issued: January 30, 2017 Effective: February 9, 2017
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Section 30

Eleventh Revised Sheet 1

Canceling Tenth Revised Sheet 1

PROMOTIONS

From time to time, the Telephone Company may elect to offer special promotions to its customers.
These promotions will generally consist of a reduced price, a waiver of installation charges, or a free
service with a purchase of another service.

Any promotional waiver or discounted rate will apply only one time per customer for each service in
any given wire center prefix during the course of the promotional period, subject to prior notification
and approval by the Missouri Public Service Commission.

GHTS will provide written notice to the Commission no less than seven (7) days prior to the beginning
of each promotion period identifying the promotion and the exchanges within which the promotion will
be offered. If facilities permit, all residence and/or business customers will be offered the same
opportunity to take advantage of the same terms and conditions under the promotions in which to
subscribe to residence or business services.

a. Customers requesting Caller ID Name & Number, Caller ID Name & Number w/Call Waiting, or N
Voice Mail between Aprit 1, 2006 and April 30, 2006 will be given 50% off per month for the first
three months. Service order charges will be waived.

b. Customers requesting Caller ID Name & Number and Voice Mail or Caller ID Name & Number
w/Call Waiting and Voice Mail between April 1, 2006 and April 30, 2006 will be given 50% off per
month for the first year. Service order charges will be waived. (N
Issued: March 16, 2006 Effective: April 1, 2006
Issued By: Steven W. Gann, General Manager
P.O. Box 227

Breckenridge, Missouri 64625
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Section 31
Second Revised Sheet 2

. i Cancels First Revised Sheet 2
Missouri Public

MISCELLANEOUS SERVICES (Cont'd)

A, Truck Hunting Service Arrangement REC'D J U L ]- 9 2001

1.

General: Service Commission

Trunk Hunting Service Arrangement is equipment located in the telephone company’s central
office arranged to select the next available line of a customer’s group of hunting lines, when the
line associated with the called number of the customer is busy.

Regulations:

The rate following is applicable to residence and business individual line service, excluding
semi-public telephone service.

Rates:

Hunting Service Arrangement, per line or trunk in a group so arranged Per
Month
$1.50

B. Fire Bar System

Rates for Fire Bar System service will be determined on an Individual Case Basis (}CB). ICB
rates will be structured to recover the Telephone Company’s cost of providing the service and
will be made available to customers in a non-discriminatory manner, Terms of specific ICB
contracts will be made available to the Missouri Public Service Commission Staff upon request
on a proprietary basis.

Norbarne .

The telephone company may furnish to the Norborne City fire department a fire alarm system

that will place a continuous ring on one (1} to thirty {30) telephone lines provided that they are (N)
located in the Norborne exchange. Any station may answer and all parties that answer will

have a common two-way communications circuit,

Monthly Rate

Ten (10) Line System $25.00
Twenty (20) Line System Missouri Public 3 50.00
Thirty {30) Line System $75.00 {N)

FILED SEP 01 2001

Service Commission

Issued:
Issued By:

July 19, 2001 Effective: September 1, 2001
Steve Gann, General Manager
P.O. Box 227
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@E@EBWE@ Section 33

First Revised Sheet 1
Canceling Original Sheet 1

SEP 14 2000
TOLL ACCESS RESTRICTIONS
AC MISSOURI
A.  General Regulations Public Service Commissicn
1. Toll Access Restriction provides a means of restricting access to the Long Distance

Message Telecommunications Netwerk. Three options are available to the customer:

a. Restriction of 1+ calls only.

b. Restriction of 1+ calls and 0+ and 0- {(operator handled) calls, except 8XX IN-
WATS,

C. Restriction of 1+, 0+, 0- and 8XX IN-WATS where facilities allow.

2. Toll Access Restriction of 1+ and/or 0+ and O- operator handled calls prevents the customer
from dialing a long distance telephone number or telephone operator for any purpose including
for emergency or telephone assistance purposes. The Company shall not be liabie to the
custormner or any third party for any and all claims, losses or damages caused by the restriction
to any toll service.

3. Toll Access Restriction with PIN (Personal Identification Number} is a service allowing
customers to block all the outgoing tell calls unless the PIN number is entered before dialing.
Outgoing toll calls as referred to in this tariff include all 1+, 0+, 0-, and international calls. This
service is available to all residential and husiness customers. [t is not available for public, non-
public, or customer owned pay telephones.

4. Customers must apply in writing for the establishment of Toll Access Restriction.

5. The appropriate non-recurring charges will apply to establish service.

6. The appropriate non-recurring charges will apply to each request to change the PIN (Personal
ldentification Number}.

B. Rates

The rate for this service will be charged on a monthly basis.

Monthly Rate

Toll Access Restriction (a, b or ¢) $1.00

Toll Access Restriction with PIN $2.25

FILED

OCT 14 2g0p

. MISSoy
Public Service Co’?r‘lmission

issued: September 14, 2000

Issued By:

Steve Gann, General Manager
P.O. Box 227
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Effective: October 14, 2000
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Section 34

3" Revised Sheet 1

Cancels Second Revised Sheet 1

(D)
DIRECTORY ASSISTANCE SERVICE
A.  CONDITIONS (N)(C)
1. Directory Assistance (DA) Service is defined as furnishing telephone numbers
and/or addresses. The Directory Assistance charges specified in this tariff apply
when a customer dials 411 or 1411 and requests the telephone numbers and/or
addresses of other customers within an exchange served by the Company (i.e.,
Local DA) or within the United States (i.e., Non-Local DA).
2. A maximum of two telephone numbers and/or addresses will be provided with
each DA call (except for non-published/unlisted numbers).
3. The Company will provide call completion if requested by the customer for Non-
Local calls.
(N)(C)
B. RESIDENCE AND BUSINESS RATES
Rate
1. Local and Non-Local DA $1.00 per call
2. Call completion for Non-Local calls $0.25  per minute*
* All calls are billed at 1-minute minimums and 6-second increments thereafter.
Issued: May 29, 2015 Effective: July 1, 2015
Issued By: Steve Gann, General Manager FILED
P. O. Box 227 Missouri Public
Breckenridge, Missouri 64625 Service Commission

JC-2015-0346
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Section 36
Criginal Sheet 1

211 SERVICES

211 SERVICE FOR INFORMATION AND REFERRAL SERVICE

A. GENERAL REGULATIONS

1.

The 211 Service for Information and Referral Service (211 Service) is a locally assigned three digit
abbreviated dialing code provided to an Approved Information and Referral Service Provider for use in
making available community information and referral services to the public by way of voice grade
facilities. The 211 abbreviated dialing code is available to the Approved Information and Referral
Service Provider as a tariffed, tocal calling area based service (the "211 Service").

The 211 Service allows a Company subscriber to access an Approved Information and Referral Service
Provider call center by dialing only the 211 abbreviated dialing code. Subject to other terms and
conditions of this Tariff, Company subscribers shali be able to make and the Approved Information and
Referral Service Provider shall be able to receive calls using the 211 Service as part of their local

exchange services. The 211 Service is supplemental to and is not a replacement for either party's local
exchange service,

All 211 abbreviated dialing code calls must be local in nature and must not result in any intraLATA
toil, interLATA long distance or pay-per-call charges to Company subscribers.

The 211 Service is not available for the following classes of service: inmate service, 1+ and 0+ calling,
0- operator assisted calling and 101XXXX calling. The 211 Service is otherwise available wherever
local service is available.

B. OBLIGATIONS OF THE APPROVED INFORMATION AND REFERRAL SERVICE PROVIDER

I. The Approved Information and Referral Service Provider must submit a written application for 211
Service to the Company at the local exchange level. The Approved Information and Referral Service
Provider may establish 211 Service in all or part of the Company's local exchanges. There may be only
one 211 Service Provider per exchange.

ISSUED: September 30, 2004 EFFECTIVE: October 30, 2004
Steven Gann
PO Box 227

Breckenridge, MO 64625
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Section 36
Original Sheet 2

211 SERVICES

211 SERVICE FOR INFORMATION AND REFERRAL SERVICE (Cont’d)

B. OBLIGATIONS OF THE APPROVED INFORMATION AND REFERRAL SERVICE PROVIDER
(Cont'd)

2. The Approved Information and Referral Service Provider's written application to establish 211 Service
in Company local exchange must include the following:

a. The local, foreign exchange or toll free telephone number into which the Company is to translate
the dialed 211 abbreviated code. If the Approved Information and Referral Service Provider
desires to change the telephone number into which the 211 abbreviated dialing code is translated,
the Approved Information and Referral Service Provider must pay the Number Change Charge
specified in Section 36.F.6.

b. A location description of the Approved Information and Referral Service Provider call center
where 211 calls made from the Company local exchange will be routed.

¢. For network sizing and protection, an estimate of annual call volumes, the expected busy hour and
holding time for each call to the 211 Service.

d. An acknowledgment of the possibility that the Commission's assignment of the 211 abbreviated
dialing code may be recalled at any time.

e. Complete billing and contact information,

3. Local Calling for Company Subscribers

a. The Approved Information and Referral Service Provider, in cooperation with the Company, must
assure that all 211 Service calls are local in nature and do not generate intralLATA toll, interLATA
long distance or pay-per-call charges for Company subscribers.

b.  When the Approved Information and Referral Service Provider applies for 211 Service ina
Company local exchange, the Approved Information and Referral Service Provider must supply
the Company with a seven digit telephone nuinber that terminates within the Company local
exchange's local calling area or to a toll free number. The Company will transiate the 211 digits
into the telephone number provided by the Approved Information and Referral Service Provider.

c. When the Approved Information and Referral Service Provider applies for 211 Service in a
Company local exchange and an Approved Information and Referral Service Provider call center is
not located within the local exchange's loca] calling area, then the Approved Information and
Referral Service Provider must establish foreign exchange service or supply the Company with a
toll free telephone number so that Company subscribers’ 211 Service calls do not incur toll
charges.

ISSUED: September 30, 2004 EFFECTIVE: October 30, 2004

Steven Gann
P O Box 227
Breckenridge, MO 64625
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211 SERVICES

211 SERVICE FOR INFORMATION AND REFERRAL SERVICE (Cont'd)

B. OBLIGATIONS OF THE APPROVED INFORMATION AND REFERRAL SERVICE PROVIDER
(Cont'd)

4.

10.

The Approved Information and Referral Service Provider is liable for and will indemnify, protect,
defend and hold harmiless the Company against all suits, actions, claims, demands and judgments, plus
any expenses and counsel fees incurred by the Company on account thereof, whether suffered, made,
instituted or asserted by the Approved Information and Referral Service Provider or any other party or
person, for any personal injury to or death of any person or persons, or for any loss, damage or
destruction of any property, whether owned by the Approved Information and Referral Service
Provider or others, arising out of or resulting directly or indirectly from the 211 Service.

The Approved Information and Referral Service Provider must develop an appropriate method for
responding to 211 calls directed to it out of confusion or in error by Company subscribers.

The Approved Information and Referral Service Provider must subscribe to termination facilities and
lines in sufficient quantities to provide adequate service to the public, and enable the Approved
Informatjon and Referral Service Provider to receive calls to the 211 Service during normal business
hours.

The 211 Service is provided on the condition that the Approved Information and Referral Service
Provider subscribes to termination facilities and lines in sufficient quantities to adequately handle calis
to the 211 Service without interfering with or impairing any services offered by the Company. There
will be one path available for each line to which the 211 Provider subscribes.

The Approved Information and Referral Service Provider must comply with all present and future state
and federal rules pertaining to abbreviated dialing codes.

The Approved Information and Referral Service Provider is responsible for obtaining all necessary
permissions, licenses, written consents, waivers and releases and all other rights from all persons whose
work, statements or performances are used in connection with the 211 Service, and from all holders of
copyrights, trademarks and patents used in connection with the said service.

The Approved Information and Referral Service Provider shall respond promptly to any and all
complaints lodged with any regulatory authority against the 211 Service, If requested by the Company,
the Approved Information and Referral Service Provider will assist the Company in responding to
complaints made to the Company concerning the 211 Service.

ISSUED: September 30, 2004 EFFECTIVE: October 30, 2004

Steven Gann
P O Box 227
Breckenridge, MO 64625
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211 SERVICES

211 SERVICE FOR INFORMATION AND REFERRAL SERVICE (Cont'd)

B. OBLIGATIONS OF THE APPROVED INFORMATION AND REFERRAL SERVICE PROVIDER
{Cont'd)

11. The Approved Information and Referral Service Provider shall not promote the 211 Service with the
use of an autodialer or broadcasting of tones that dial the 211 abbreviated dialing code.

12. The 211 Service is only available to end users located in Company local exchanges. To establish 211
calling to end users in non-Company local exchanges, the Approved Information and Referral Service
Provider must make appropriate arrangements with the companies serving those local exchanges, even
where Company subscribers may make local calls to the non-Company local exchanges.

13. The Approved Information and Referral Service Provider must work separately with competitive local
exchange carriers operating and serving customers in the Company's local exchanges to ascertain
whether 211 abbreviated dialing will be available to their end users.

C. OBLIGATIONS OF THE COMPANY

1. The Company will establish the 211 Service within ninety days after receipt of the Approved

Information and Referral Service Provider's completed application(s) for service or the effective date of
this tariff, whichever is later.

2. When a 211 Service call is placed by the calling party via interconnection with an interexchange
cartier, the Company cannot guarantee the completion of said 211 Service call, the quality of the call or
any features that may otherwise be provided with 211 Service.

3. The Company does not undertake to answer and forward 211 Service calls but furnishes the use of its
facilities to enable the Approved Information and Referral Service Provider to respond to such calls at
the Approved Informatign and Referral Service Provider established call centers.

4, The rates charged for 211 Service do not contemplate the inspection or constant monitoring of facilities
to discover errors, defects, and malfunctions in service, nor does the Company undertake such
responsibility. The Approved Information and Referral Service Provider shall make such operational
tests as, in the judgment of the Approved Information and Referral Service Provider, are required to
determine whether the Company's facilities are functioning properly for its use. The Approved
Information and Referral Service Provider shall promptly notify the Company in the event the
Company's facilities are not functioning properly.

ISSUED: September 30, 2004 EFFECTIVE: October 30, 2004

Steven Gann
P O Box 227
Breckenridge, MO 64625
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211 SERVICES

211 SERVICE FOR INFORMATION AND REFERRAL SERVICE (Cont'd)

D. LIABILITY

The fiability of the Company for losses or damages of any kind arising out of mistakes, omissions,
interruptions, delays, errors or defects in transmission, or failure or defects in any facility furnished by
the Company, occurring in the course of furnishing 211 Service, or of the Company in failing to
maintain proper standards of maintenance and operation, or to exercise reasonable supervision, shall in
no event exceed an amount equivalent to the proportionate charge to the Approved Information and
Referral Service Provider for the 211 Service and local exchange services for the period of service
during which such mistake, omission, interruption, delay, error or defect in transmission or defect or
failure in facilities occurs.

The Company is not liable for losses or damages caused by the negligence of the Approved
Information and Referral Service Provider.

The Company's entire liability to any person for interruption or faiture of the 211 Service is limited to
the terms set forth in this section and other sections of this Tariff.

E. OTHER TERMS AND CONDITIONS

The 21! Service will not provide calling number information in real time to the Approved Information
and Referral Service Provider. If this type of information is required, the Approved Information and
Referral Service Provider must subscribe to compatible Caller 1D service as described in Section 28 of

this tariff. The Caller 1D service will only provide calling number information as described in Section
28 of this tariff,

The 211 Service is provided for the benefit of the Approved Information and Referral Service Provider.
The provision of the 211 Service by the Company shall not be interpreted, constructed or regarded,
either expressly or implied, as being for the benefit of or creating any Company obligation toward any
third person or legal entity other than the Approved Information and Referral Service Provider.

ISSUED: September 30, 2004 EFFECTIVE: October 30, 2004

Steven Gann
P O Box 227
Breckerridge, MO 64625
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211 SERVICES

211 SERVICE FOR INFORMATION AND REFERRAL SERVICE (Cont'd)

E. OTHER TERMS AND CONDITIONS (Cont'd)

3.

A written notice will be sent to the Approved Information and Referral Service Provider following oral
notification when its 211Service unreasonably interferes with or impairs other services rendered to the
public by the Company or by other subscribers of abbreviated dialing codes. If after notification the
Approved Information and Referral Service Provider makes no modification in method of operation or
in the service arrangements that are deemed service-protective by the Company, or if the Approved
Information and Referral Service Provider is unwilling to accept the modifications, or if the Approved
Information and Referral Service Provider continues to cause service impairment, the Company
reserves the right, at any time, without further notice, to institute protective measures, up to and
including termination of service.

In an emergency situation as determined by the Company, the Company reserves the right, at any time,
without notice, to institute protective measures, up to and including termination of service.

F. RATES AND CHARGES

1.

Subject to other terms and conditions of this Tariff, Company subscribers shall be able to make and the
Approved Information and Referral Service Provider shall be able to receive calls using the 211
Service as part of both parties’ local exchange service. The 211 Service is supplemental to and is not a
replacement for either party's local exchange service.

A nonrecurring Central Office Charge applies for each Company host central office out of which 211
Service is established, as follows:

a, When a Company ilocal exchange is served by more than one host central office a Central Office
Charge is applicable for each host central office in the Company local exchange.

b. If the Approved Information and Referral Service Provider establishes 211 Service in multiple
Company local exchanges served by the same host central office, only one Central Office Charge
shall apply. However, the full Central Office Charge applies whether or not the Approved
Information and Referral Service Provider requests 211 Service in all the Company local
exchanges served by that host central office.

ISSUED: September 30, 2004

EFFECTIVE: October 30, 2004

Steven Gann
P O Box 227
Breckenridge, MO 64625
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211 SERVICES

211 SERVICE FOR INFORMATION AND REFERRAL SERVICE (Cont'd)

F. RATES AND CHARGES (Cont'd)

3. An Exclusion Charge Applies in lieu of a Central Office Charge for the establishment of 211 Service as
foliows:

a. When the Approved Information and Referral Service Provider does not simultaneously establish
211 Service in every Company local exchange served by a host central office, the Approved
Information and Referral Service Provider shall pay an Exclusion Charge for each Company local
exchange served by the host central office where 211 Service is not established.

b. When a Company local exchange is once excluded, but the Approved Information and Referral
Service Provider later applies to establish 211 Service in the Company local exchange, an
Exclusion Charge again applies for each local exchange that continues to be excluded.

c. When the Approved Information and Referral Service Provider requests a different telephone
number be translated to the 211 abbreviated dialing code in a participating central office than the
telephone number translated to the 211 abbreviated dialing code in the host central office.

4. A nonrecurring Number Change Charge applies when the Approved Information and Referral Service
Provider changes the telephone number into which the 211 abbreviated dialing code is translated. The
Number Change Charge is applied on a per telephone number, per host central office basis.

5. For each telephone number used in the translation of the 211 abbreviated dialing code to the seven or
ten digit number provided by the Approved Information and Referral Service Provider the applicable
Monthly recurring charges put forth in Section 25 of this tariff will apply (for example, the B1, Federal
Subscriber Line Charge and all applicable taxes and surcharges).

6. Rates
Nonrecurring
Charge
a. Central Office Charge $275.00
(per host Central Office)
b. Exclusion Charge 300.00
(per Exchange)
c. Number Change Charge 40.00
(per telephone number)
ISSUED: September 30, 2004 EFFECTIVE: October 30, 2004
Steven Gann
P O Box 227

Breckenridge, MO 64625
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Three-Digit Dialing Service (811)

A. General Regulations

1;

The 811 Service is a locally assigned three digit abbreviated dialing code provided to a state One Call
System (“SOCS”) for use in providing advance notice of excavation activities to underground facility
operators by way of voice grade facilities. Federal Communications Commission (“FCC”) Docket 92-
105 mandates that incumbent local exchange carriers in each local calling area make the 811
abbreviated dialing code available to a SOCS as a tariffed, local calling area based service (the “811
Service™).

The 811 Service allows a Company subscriber to access a SOCS call center by dialing only the 811
abbreviated dialing code. Subject to other terms and conditions of this tariff, Company subscribers
shall be able to make, and the SOCS shall be able to receive, calls using the 811 Service as part of
their local exchange service.

All 811 Service calls shall be local in nature and shall not result in any expanded area calling,
intraLATA toll or interLATA long distance or pay-per-call charges to Company subscribers.

The 811 Service is not available for the following classes of service: inmate service, 1+ and 0+
calling, 0- operator assisted calling and 101XXXX calling. The 811 Service is otherwise available
wherever local service is available.

811 Service is available from the Company within the Company’s service area only. To provide
access to 811 to end users in another company’s service area or to a Competitive Local Exchange
Carrier (“CLEC”) end user within the local calling area, the SOCS must make appropriate
arrangements with the other company or CLEC serving that territory. The SOCS should work
separately with competing local providers to ascertain that its end user customers will be able to reach
one-call services provided by dialing 811.

B. Obligations of SOCS

1. The SOCS may, but is not required to, submit a written application for 811service to the Company,
which will include:
a, The local, foreign exchange or toll free telephone number into which the Company is to
translate the dialed 811 abbreviated code.
b. For network sizing and protection, an estimate of annual call volumes, the expected busy-
hour and holding time for each call to the 811 Service.
c. Complete contact information.
2. If requested by the Company, the 811 provider shall assist the Company in responding to complaints
made to the Company concerning 811 Service.
Issued: March 12,2007 Effective: April 13, 2007
Issued By: Steve Gann, General Manager
P.O. Box 227
Breckenridge, Missouri 64625
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B. Obligations of MOCS (Cont)

3.
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Local Calling for Company Subscribers
a. The SOCS, in cooperation with the Company, will assure that all 811 Service calls are local

and do not generate Extended Area Service (“EAS”), Metropolitan Calling Area (“MCA”)
service, intraLATA toll, interLATA long distance or pay-per-call charges for Company
subscribers.

b. The SOCS must supply the Company with a toll free number. The Company will translate
the 811 digits into the telephone number provided by SOCS.

c. The SOCS is responsible for obtaining all necessary permissions, licenses, written consents,
waivers an d releases and all other rights from all persons whose work, statements or
performances are used in connection with the 811 Service, and from all holders of
copyrights, trademarks and patents used in connection with the said service.

C. Obligations of the Company

The Company shall provision the 811 Service in accordance with FCC directives and the terms of this

1.
tariff.

2 When an 811 Service call is placed by the calling party via interconnection with an interexchange
carrier, the Company cannot guarantee the completion of said 811 Service call, the quality of the call
or any features that may otherwise be provided with 811 Service.

3. The Company does not undertake to answer and forward 811 Service calls but furnishes the use of its
facilities to enable SOCS to respond to such calls at SOCS established call centers.

4, The rates charged for 811 Service do not contemplate the inspection or constant monitoring of
facilities to discover errors, defects, and malfunctions in service, nor does the Company undertake
such responsibility. The SOCS is responsible for making such operational tests as, in the judgment of
SOCS, are required to determine whether the Company’s facilities are functioning properly for its use.
The SOCS is responsible for promptly notifying the Company in the event the Company’s facilities
are not functioning properly.

D. Liability

1. The Company’s entire liability to any person for interruption or failure of the 811 Service shall be
limited to the terms set forth in this section and other sections of this Tariff.

Issued: March 12, 2007 Effective: April 13, 2007
Issued By: Steve Gann, General Manager

P.O. Box 227
Breckenridge, Missouri 64625
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D. Liability (Cont)

The liability of the Company for losses or damages of any kind arising out of mistakes, omission,
interruptions, delays, error or defects in transmission, or failure or defects in any facility furnished by
the Company occurring in the course of furnishing 811 Service, or of the Company in failing to
maintain proper standards of maintenance and operation or to exercise reasonable supervision shall in
no event exceed an amount equivalent to the proportionate charge to SOCS for the 811 Service and
local exchange service for the period of service during which such mistake, omission interruption,
delay, error or defect in transmission or defect or failure in facilities occurs.

The Company is not liable for any losses or damages caused by the negligence of the SOCS.

The Company shall not be liable to the SOCS for any damages the SOCS may incur that result from
any changes, modifications or rulings made by the FCC.

The Company will make every effort to route 811 calls to the SOCS call center, however, the
Company will not be held responsible for routing mistakes or errors.

The 811 Service is provided solely for the benefit of the SOCS. The provision of the 811 Service by
the Company shall not be interpreted, constructed or regarded, either expressly or implied, as being
for the benefit of or creating any Company obligation toward any third person or legal entity.

Issued: March 12, 2007 Effective: April 13, 2007

Issued By:

Steve Gann, General Manager
P.O. Box 227
Breckenridge, Missouri 64625
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