
P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 27
except for the purpose 2nd Revised Sheet 1
of canceling this tariff. Replacing 1st Revised Sheet 1

PUBLIC RESPONSE CALLING SERVICE

27.l GENERAL

27.l.l In addition to the applicable regulations in other sections of this Tariff, the following
regulations apply specifically of Public Response Calling Service:

A. Public Response Calling Service is a service which provides facilities for call-in programs
such as opinion surveys, question and answer programs, contests, etc., which are publicly
advertised with the objective of getting the public to respond by calling the advertised
telephone number.

B. A central office prefix specified by the Telephone Company will be used to provide Public
Response Calling Service.  Customers who subscribe to this service will be required to
change from the telephone number formerly used for their call-in program to a number with
the specified central office prefix.

(AT)

(AT)

C. This service is competitively classified in the following exchanges:

Business:
St. Louis
Kansas City
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tariff will be issued
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27 .1 GENERAL

27 .1 .1 In addition to the applicable regulations in other sections of this
Tariff, the following regulations apply specifically of Public Response
Calling Service :

Issued :

P .S .C . Mo .-No . 35

PUBLIC RESPONSE CALLING SERVICE

A . Public Response Calling Service is a service which provides facilities
for call-in programs such as opinion surveys, question and answer pro-
grams, contests, etc ., which are publicly advertised with the objective
of getting the public to respond by calling the advertised telephone
number.

B . This service is offered to customers in the St . Louis Metropolitan
Exchange at the rate stated in Paragraph 27 .2 .1 following . Customers
in the following exchanges, Antonia, Chesterfield, Eureka, Fenton,
High Ridge, Imperial, :Manchester, Maxville, Pond, Portage Des Sioux,
St . Charles, Valley Park and Harvester, whose primary service area
includes the St . Louis Metropolitan Exchange, subscribing to the
Public Response Calling Service will pay the rate stated in Paragraph
27 .2 .1 following plus applicable charges as found in Section 2 of the
Private Line Service Tariff .

C . This service is also offered to customers in the Kansas City Metropolitan
Exchange at the rate stated in Paragraph 27 .2 .1 following . Customers in
the following exchanges, Greenwood, Grain Valley, and Smithville, whose
Primary Service Area includes the Kansas City Metropolitan Exchange,
subscribing to the Public Response Calling service will pay the rate
stated in Paragraph 27 .2 .1 following plus applicable charges as found
in Section 2 of the Private Line Service Tariff .

D. A central office prefix specified by the Telephone Company will be used
to provide Public Response Calling Service . Customers who subscribe to
this service will be required to change from the telephone number
formerly used for their call-in program to a number with the specified
central office prefix .
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued  Section 27
except for the purpose 1st Revised Sheet 2
of canceling this tariff. Replacing Original Sheet 2

PUBLIC RESPONSE CALLING SERVICE

27.l  GENERAL-(Continued)

  27.l.l  (Continued)
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C.  Public Response Calling Service shall not be used for the transmission of prerecorded announcements;
such service will be provided as specified in the Announcement Systems Section of this Tariff.

D.  Public Response Calling Service is provided only for receiving calls.  Outward calling is not provided
as a feature of this service.

E.  In order to provide satisfactory service to the general public, customers with service other than Public
Response Calling Service, who publicly advertise call-in programs which, in any given hour, have
more than l5 percent of the calls to the call-in program reach a busy signal, and who intend to continue
to publicly advertise call-in programs, must subscribe to Public Response Calling Service, and may not
have any other form of telephone service where the telephone number is publicly advertised in
connection with a call-in program.

F.  This service is offered to customers where facilities permit.  The issuance of this tariff does not create
an obligation for SWBT to build facilities to offer this service.

G.  For customers located within a Metropolitan Exchange equipped for Public Response Calling Service,
the service shall only be provided from the Principal Zone and will be charged the appropriate
Principal Zone local exchange rate.

H.  Customers located outside of a Public Response Service equipped exchange will be charged the
appropriate local exchange rate associated with the serving Public Response Calling Service serving
office plus applicable foreign exchange charges as found in Section 2 of the Private Line Service
Tariff.

I.  The calling scope associated with Public Response Calling Service will conform with the calling scope
of the Public Response Calling Service serving office.

____________________________________________________________________________________
Issued:  November 30, 1994                                  Effective:  December 30, 1994

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 
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Service Commission
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For the customers specified in 27 .1 .1, B the service is provided
only from the St . Louis Principal Zone of the St . Louis Metro-
politan Exchange .

F .

	

For the customers specified in 27 .1 .1, C the service is provided
only from the Kansas City Principal Zone of the Kansas City
Metropolitan Exchange .

G .

	

Public Response Calling Service shall not be used for the
transmission of prerecorded announcements ; such service will
be provided as specified in the Announcement Systems Section
of this Tariff .

H.

	

Public Response Calling Service is provided only for receiving
calls . Outward calling is not provided as a feature of this
service .

I .

	

In order to provide satisfactory service to the general public,
customers with service other than Public Response Calling Service,
who publicly advertise call-in programs which, in any given hour,
have more than 15 percent of the calls to the call-in program
reach a busy signal, and who intend to continue to publicly ad-
vertise call-in programs, must subscribe to Public Response
Calling Service, and may not have any other form of telephone
service where the telephone number is publicly advertised in
connection with a call-in program. .-
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P.S.C. Mo.-No. 35
No supplement to this                                     General Exchange Tariff
tariff will be issued                                                  Section 27
except for the purpose        3rd Revised Sheet 3
of canceling this tariff.                           Replacing 2nd Revised Sheet 3

PUBLIC RESPONSE CALLING SERVICE

Monthly Installation
Rate           Charge    

(RT)

(RT)

(CR) (1)  A Service and Equipment Charge of $52.25 will apply for each line provided.
____________________________________________________________________________________
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 3rd Revised Sheet 1
of canceling this tariff. 2nd Revised Sheet 1

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)
28.1 GENERAL

28.1.1 Universal Emergency Number Service, also referred to as 9-1-1 Service, is a telephone
exchange communication service whereby a Public Safety Answering Point (PSAP) designated
by the customer may receive and answer telephone calls placed by dialing the telephone number
9-1-1.  It includes the service provided by the lines and equipment associated with the service
arrangement for the answering, transferring and dispatching of public emergency telephone
calls dialed to 9-1-1.

28.1.2 9-1-1 Services are offered subject to availability of facilities.

28.1.3 The customer for Universal Emergency Number Service may be a municipality or other state or
local government unit, or an authorized agent of one or more municipalities or other state or
local governmental units to whom authority has been lawfully delegated, which is legally
authorized to subscribe to the service and which has public safety responsibility by law to

(AT) respond to telephone calls from the public for emergency police, fire fighting service and
(AT) emergency medical services within the telephone central office areas arranged for 9-1-1 calling.

An Independent Exchange Company (IEC) may also be a customer for Universal Emergency
Number Service in order to provide that service or elements of that service to legally authorized
agencies within the IEC's serving area.

28.1.4 Two types of 9-1-1 Service are offered:  B9-1-1 and E9-1-1.  C9-1-1 and D9-1-1 are obsolete
service offerings.

28.1.5 The service may be provided by Southwestern Bell Telephone or jointly by Southwestern Bell
Telephone and an IEC.

28.2 RULES AND REGULATIONS

28.2.1 This service is limited to the use of central office telephone number 9-1-1 as the universal
emergency telephone number.  B9-1-1 Service will be provided to only one primary PSAP for
calling from any telephone number within any central office serving area.  E9-1-1 Service may
be provided to more than one primary PSAP within a central office serving area by using the
Selective Routing feature.  When E9-1-1 Service is furnished to a customer for a part of a
central office serving area, if a request is received from a governmental unit with police and fire
public safety responsibility for other parts of the central office serving area, service will be
offered under the terms and at the rates specified in this Tariff.

28.2.2 Only one 9-1-1 service will be provided within any government agency's locality.

________________________________________________________________________________

Issued:  Sep. 29, 1995 Effective:  Nov. 10, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 
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28 .2 RULES AND REGULATIONS
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Answering Point (PSAP) designated by the customermay rMP&WH
answer telephone calls placed by dialing the telephone number 9-1-1 .
It includes the service provided by the lines and equipment associated
with the service arrangement for the answering, transferring and
dispatching of public emergency telephone calls dialed to 9-1-1 .

9-1-1 Services are offered subject to availability of facilities .

The customer for Universal Emergency Number Service may be a munici-
pality or other state or local government unit, or an authorized
agent of one or more municipalities or other state or local governmental
units to whom authority has been lawfully delegated, which is legally
authorized to subscribe to the service and which has public safety
responsibility by law to respond to telephone calls from the public
for emergency police and fire fighting service within the telephone
central office areas arranged for 9-1-1 calling . An Independent
Exchange Company (IEC) may also be a customer for Universal Emergency
Number Service in order to provide that service or elements of that
service to legally authorized agencies within the IEC's serving area .

Two types of 9-1-1 Service are offered : B9-1-1 and E9-1-1 . C9-1-1 and
D9-1-1 are obsolete service offerings .

The service may be provided by Southwestern Bell Telephone or jointly by
Southwestern Bell Telephone and an IEC .

This service is limited to the use of central office telephone number
9-1-1 as the universal emergency telephone number . B9-1-1 Service will
be provided to only one primary PSAP for calling from any telephone
number within any central office serving area . E9-1-1 Service may be
provided to more than one primary PSAP within a central office serving
area by using the Selective Routing feature . When E9-1-1 Service is
furnished to a customer for a part of a central office serving area, if
a request is received from a governmental unit with police and fire
public safety responsibility for other parts of the central office
serving area, service will be offered under the terms and at the rates
specified in this Tariff .
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28 .1 .1 Universal Emergency Number Service, also referred~lto as 911 Service,
is a telephone exchange communication service whereby a PRON01¬ ety
Answering Point (PSAP) designated by the customer
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arrangement for the answering, transferring and dispatching of public
emergency telephone calls dialed to 911 .
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28 .1 .3 The customer for Universal Emergency Number Service may be a munici-
pality or other state or local governmental unit, or an authorized
agent of one or more municipalities or other state or local governmental
units to whom authority has been lawfully delegated, which is legally
authorized to subscribe to the service and which has public safety
responsibility by law to respond to telephone calls from thr,At"1:IDfor emergency police and fire fighting service wiZtiln the t
central office areas arranged for 911_ cal1idC-,
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UNIVERSAL EMERGENCY NUMBER SERVICES (911)

28 .1 GENERAL

(CT)

	

28 .1 .2 911 Services are offered subject to availability of facilities .
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28 .1 .4 Four types of 911 Service are offered : B9Lk, C9fii ; D911 anfAylp 1994
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This service is limited to the use of een :iiCvfice telephon~
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911 as the universal emergency teiEpfione number . 911 Service will
be provided to only one PSAP for calling from any telephone number with-
in any central office serving area, except that E911 Service may be pro-
vided to more than one PSAP within a central office serving area if the
Selective Routing feature is furnished . When E911 Service is furnished
to a customer with the Selective Routing feature for a part of a central
office serving area, if a request is received from a governmental unit
with police and fire public safety responsibility for other parts of
the central office serving area, service will be offered under the terms
and at the rates specified in this Tariff .

28 .2 .2 This service is limited to the use of central office telephone number 911
as the universal emergency telephone number and only one 911 service will
be provided within any .government agency's locality .

28 .2 .3 The 911 emergency telephone number is not intended to be a total replace-
ment of the telephone service of the various public safety agencies which
may participate in the use of this number and the public safety agencies
will subscribe to other telephone service as provided in Section 28 .2 .7, E .

28 .2 .4 The service is furnished to the customer only for the purpose of receiv-
ing reports of emergencies by the public .
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28 .1 .1 Expanded Universal Emergency Number Service, also referred to as Ex-
panded 911 Service or E911 Service, is a telephone exchange communi-
cation service whereby a Public Safety Answering Point (PS1.P) desig-
nated by the customer may receive and answer telephone tails placed
by dialing number 911 and includes the service provided by the lines
and equipment associated with the service arrangement for the answer-
ing , transferring and dispatching of public emergency telephone tails
dialed to 911 .

28 .1 .2 Expanded 911 Service is offered subiect to availability of facilities .

28 .1 .3 The customer for Expanded Universal Emergency Number Service may be a
municipality or other state or local governmental unit, or an author-
ized agent o£ one or more municipalities or other state or local gov-
ernmental units to whom autho
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911 as the universal emergency telephone number . E911 Service will
be provided to only one PSAP for calling from any telephone number
within any central office serving area, except that E911 Service may
be provided to more than one PSAP within a central office serving
area if the Selective Routing feature is furnished . When E911 Ser-
vice is furnished to a customer with the Selective Routing feature
for a part of a central office serving area, if a request is received
from a governmental unit with police and fire public safety responsi-
bility for other parts of the central office serving area, service
will be offered under the terms and at the rates specified in this
Tariff .
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 3rd Revised Sheet 2
of canceling this tariff. Replacing 2nd Revised Sheet 2

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)

28.2 RULES AND REGULATIONS-(Continued)

28.2.3 The 9-1-1 emergency telephone number is not intended to be a total replacement of the
telephone service of the various public safety agencies which may participate in the use of this
number and the public safety agencies will subscribe to other telephone service as provided in
Paragraph 28.2.7,E.

28.2.4 The service is furnished to the customer only for the purpose of receiving reports of
emergencies by the public.

28.2.5 The customer can only use 9-1-1 facilities for outgoing calls on a call transfer basis.  Central
Office transfer is a standard feature of E9-1-1 systems.

28.2.6 Application for 9-1-1 Service must be completed in writing by each customer.  If an agent
submits the application for service, the Telephone Company must be provided with satisfactory
written proof of appointment of the agent by the customer.

28.2.7 In addition to all other terms and conditions, the following applies:

A. 9-1-1 calls will be answered on a 24-hour, seven-day-per-week basis.

B. The customer has responsibility for dispatching public safety police, fire and emergency
(RT)(AT) medical services within the 9-1-1 service area, or will undertake to transfer all 9-1-1 calls

received to the governmental agency with responsibility for dispatching such public safety
emergency services, to the extent that such services are reasonably available.

C. The customer will develop an appropriate method for responding to calls for
nonparticipating agencies which may be directed to the 9-1-1 PSAP by calling parties.

D. At least two 9-1-1 facilities or lines are required from each end office in the 9-1-1 network
and at least two ALI circuits are required from each PSAP with ALI capability.

The above rule has two exceptions:

a. 9-1-1 exchange lines to a secondary answering location used for central office transfer
purposes only;

_____________________________________________________________________________________

Issued:  Sep. 29, 1995 Effective:  Nov. 10, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission
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tariff will be issued
except for the purpose
of canceling this tariff .

28 .2 RULES AND REGULATIONS-(Continued)
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P .S .C . Mo .-No . 35

General Exchange Tariff
Section 28

2nd Revised Sheet 2
Replacing 1st Revised Sheet 2

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1 1qCE f VE
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The 9-1-1 emergency telephone number is not intended totft§ .octal
~1 r -replacement of the telephone service of the varroils.~¢~Es .

agencies which may participate in the use o£ this number andWric
safety agencies will subscribe to other telephone service as provided in
Paragraph 28 .2 .7,E .

The service is furnished to the customer only for the purpose of receiv-
ing reports of emergencies by the public .

The customer can only use 9-1-1 facilities for outgoing calls on a call
transfer basis . Central office transfer is a standard feature of
E9-1-1 systems .

Application for 9-1-1 Service must be completed in writing by each
customer . If an agent submits the application for service, the Telephone
Company must be provided with satisfactory written proof of appointment of
the agent by the customer .

addition to all other terms and conditions, the following applies :

9-1-1 calls will be answered on a 24-hour, seven-day-per-week basis .

The customer has responsibility for dispatching public safety police,
fire and ambulance emergency service within the 9-1-1 service area, or
will undertake to transfer all 9-1-1 calls received to the
governmental agency with responsibility for dispatching such public
safety emergency services, to the extent that such services are
reasonably available .

C . The customer will develop an appropriate method for responding to
calls for nonparticipating agencies which may be directed to the 9-1-1
PSAP by calling parties .

D. At least two 9-1-1 facilities or lines are required from each end
office in the'9-1-1 network and at least two ALI circuits are required
from each PSAP with ALI capability .

The above rule has two exceptions :

a . 9-1-1 exchange lines to a secondary answering location used for
central offer purposes only ;
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28 .2 .6 Application for 911 Service must be executed in writing by each customer .
If application for' service is made by an agent, the Telephone Company must
be provided in writing with satisfactory proof of appointment of the agent
by the customer .

28 .2 .7 In addition to all other terms and conditions, the following applies :

A . That all 911 calls will be answered on a 24-hour, seven-day-per-week
basis .

	

CANCELLED
B .

	

That the customer has responsibility for dispatching public safety
(RT)

	

police, fire and ambulance emergency service within the 911 servicgAy
1 91994area, or will undertake to transfer all 911 calls received to the''

governmental agency with responsibility for dispatching such p b1 ��:.(
safety emergency services, to the extent that such services a Y

reasonably available .
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C . The customer will also develop an appropriate method for responding to
calls for nonparticipating agencies which may be directed to the 911
PSAP by calling parties .

D . That the customer will subscribe to a sufficient number of interoffice
facilities and 911 exchange lines, as determined by the Telephone
Company to adequately handle incoming calls but in all cases subject
to a minimum of two facilities or lines required at any point in the
911 network including the 911 exchange lines terminated at the PSAP .
For 911 exchange line groups from an E911 control office to a secondary
answering location used for central office transfer purposes only, the
line quantity may be determined by the customer and could result in
only one line being provided .

E . That the customer will subscribe for additional local exchange service
at the PSAP location for administrative purposes, for placing of out-
going calls and for receiving other emergency calls including any
which may be relayed by Telephone Company operators .

Issued : AUG

	

3 1984 Effective : SEP 4

By R . D . BARRON, Vice President-Missou
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

28 .2 RULES AND REGULATIONS-(Continued)

P .S .C . Mo .-No . 35

EXPANDED UNIVERSAL EPTERGEVCY YUMBER SERVICE (E911)

28 .2 .5 911 exchange lines are classified as Business Exchange Service and are
arranged for one-way incoming service to the appropriate PSAP . Outgoing
calls can only be made on a transfer basis .

28 .2 .6 Application for E911 Service must be executed in writing by each customer .
If application for service is made by an agent, the Telephone Company must
be provided in writing with satisfactory proof of appointment of the agent
by the customer .

28 .2 .7 In addition to all other terms and conditions, the following applies :

A. That all 911 calls will be answered on a 24-hour, seven-day-per-week
basis .

B . That the customer has responsibility for dispatching public safety
police, fire and ambulance emergency service within the E911 service
area, or will undertake to transfer all 911 calls received to the
governmental agency with responsibility for dispatching such public
safety emergency services, to the extent that such services are
reasonably available .

C . The customer will also develop an appropriate method for responding to
calls for nonparticipating agencies which may be directed to the 911
PSAP by calling parties .

D . That the customer will subscribe to a sufficient number of interoffice
facilities and 911 exchange lines, as determined by the Telephone
Company to adequately handle incoming calls but in all cases subject
to a minimum of two facilities or lines required at any point in the
911 network including the 911 exchange lines terminated at the PSAP .
For 911 exchange line groups from an E911 control office to a secondary
answering location used for central office transfer purposes only, the
line quantity may be determined by the customer and could result in
only one line being provided .

E .

	

That the customer will subscribe for additional lio'ca°=-ei`°h

	

-?1a-

c`e
at the PSAP location for administrative purposes,,

'
, for p e g fp ut-

going calls and for receiving other emergency calls including any
which may be relayed by Telepho
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 4th Revised Sheet 3
of canceling this tariff. Replacing 3rd Revised Sheet 3

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)

28.2 RULES AND REGULATIONS-(Continued)

28.2.7 In addition to all other terms and conditions, the following applies: -(Continued)

b. Lines connecting a remote central office from which dedicated facilities are not
available.  In order to handle 9-1-1 calls from a remote central office, at least two
dedicated 9-1-1 facilities are required from the associated host central office to the
9-1-1 network.  9-1-1 traffic originating from one or more remotes and/or 9-1-1 traffic
from the host can share these same facilities.

E. The customer will subscribe to additional local exchange service at the PSAP location for
receipt of incoming non-emergency calls, for placing of outgoing calls and for receiving
other emergency calls including any which may be relayed by Telephone Company
operators.

F. E9-1-1 Service customers will furnish designation of the primary and default PSAP for
(RT)(AT) receipt of police, fire and emergency medical services calls by street address as provided in

Paragraph 28.2.15.

28.2.8 In E9-1-1 installations, Telephone Company-provided PSAP equipment may be used or
compatible customer-provided E9-1-1 PSAP equipment may be used, in accordance with the
provisions of "Connections of Terminal Equipment and Communications System" section of
this tariff.  A list of the available Telephone Company-provided equipment, with the associated
rates and charges, will be provided upon request.

28.2.9 Temporary suspension of service at the request of the customer, either partial or complete, is
not applicable to any part of 9-1-1 Service.

28.2.10 Because the Telephone Company serving boundaries and political subdivision boundaries may
not coincide, the customer must make arrangements to handle all calls received on its 9-1-1
service lines that originate from all telephones served by central offices to be answered by the
customer, whether or not the calling telephone is situated on property within the geographical
boundaries of the customer's public safety jurisdiction.

28.2.11 The Telephone Company's entire liability to any person including Independent Exchange
Companies who participate in joint provisioning of 9-1-1 Service and any person served by
such IEC, for interruption or failure of any Universal Emergency Number Services shall be
limited to the terms set forth in this section and other sections of this tariff.  9-1-1 Services are
furnished subject to all operating failures and interruptions including, but not limited to,
equipment breakdowns, errors, defects, malfunctions and interruptions of service experienced
in the telephone exchange system.

_____________________________________________________________________________________

Issued:  Sep. 29, 1995 Effective:  Nov. 10, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




F . E9-1-1 Service customers will furnish designation of the primary
and default PSAP for receipt of police, fire, and ambulance calls
by street address as provided in Paragraph 28 .2 .15 .

In E9-1-1 installations, Telephone Company-provided PSAP equipment may
be used or compatible customer-provided E9-1-1 PSAP equipment may be
used, in accordance with the provisions of "Connections of Terminal
Equipment and Communications System" section of this tariff .
A list of the available Telephone Company-provided equipment, with the
associated rates and charges, will be provided upon request .

Temporary suspension of service at the request of the customer, either
partial or complete, is not applicable to any part of 9-1-1 Service .

0 Because the Telephone Company serving boundaries and political
subdivision boundaries may not coincide, the customer must make
arrangements to handle all calls received on its 9-1-1 service lines
that originate from all telephones served by central offices to be
answered by the customer, whether or not the calling telephone is
situated on property within the geographical boundaries of the
customer's public safety jurisdiction .

(FC)(T)

	

28.2 .11 The Telephone Company's entire liability to any person including Indepen-
dent Exchange Companies who participate in joint provisioning of 9-1-1
Service and any person served by such IEC, for interruption or failure of
any Universal Emergency Number Services shall be limited to the terms set
forth in this section and ether sections of this tariff . 9-1-1 Services
are furnished subject to all operating failures and interruptions
including, but not limited to, equipment breakdowns, errors;0Pf@ct0,`,
malfunctions and interruptions of service experienced in t4e"telephgne
exchange system .
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(CT)

.(MT)
Issued :

P .S .C . Mo .-No . 3 5
No supplement to this
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Replacing 2nd Revised Sheet 3
UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)

28 .2 RULES AND REGULATIONS-(Continued)
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facilities are required from the associated host central office
to the 9-1-1 network . 9-1-1 traffic originating from one or
more remotes ..A/or 9-1-1 traffic from the host can share these
same facilities .

E . The customer will subscribe to additional local exchange service at
the PSAP location for receipt of incoming non-emergency calls, for
placing of outgoing calls and for receiving other emergency calls
including any which may be relayed by Telephone Company operators .

3 1 1994
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No supplement to this
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Section 28
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UNIVERSAL EMERGENCY NUMBER SERVICES (911)
DEC 15 1989

28 .2 .7 In addition to all other terms and conditions,
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F . That when the Selective Routing feature is furnished, the customer
subscribing to E911 Service will furnish designation of the~

	

`ED
and secondary PSAP for receipt of police, fire and ambulanc
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by street address as provided in 28 .2 .20 .

MAY 191994
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23.2 .8 Compatible Customer-provided equipment may be used wi-	~ y$~Omniission

in accordance with the provisions of Section 4 of th sll

	

fAISSOURI

28 .2 .9 Temporary suspension of service at the request of the customer, either
partial or complete, is not applicable to any part of 911 Service .

28 .2 .10 The Telephone Company's entire liability to any person for interruption
or failure of any Universal Emergency Number Services shall be limited
to the terms set forth in this section and other sections of this
Tariff .

28 .2 .11 Because the Telephone Company serving boundaries and political subdivi-
sion boundaries may not coincide, the customer must make arrangements
to handle all calls received on its 911 service lines that originate
from all telephones served by central offices to be answered by the
customer, whether or not the calling telephone is situated on property
within the geographical boundaries of the customer's public safety
jurisdiction .

(FC)

	

28.2 .12 911 Services are furnished subject to all operating failures and interrup-
tions including, but not limited to, equipment breakdowns, errors, defects,
malfunctions and interruptions of service experienced in the regular tele
phone exchange system . 911 Services are furnished subject to any additional
forms of service failures and service degradations resulting from the com-
plexity of the service arrangement, program errors and failures, delays
and errors in the input and processing of data used by the Data Management
System associated witli the E911 Service arrangement . The rates provided
for this' service are subject to the limitations which appear in this sec-
tion and in other applicable sections of this and other Tariffs . The
Telephone Company does not undertake to provide a higher level of service
reliability and quality than the telephone exchange service being provided
in the exchange that 911 is offered .
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28 .2 RULES AND REGULATIONS-(Continued)

In addition to all other terms and conditions, the
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ruhl~ : :

	

~ .
isr~,CUM

By R . D . BARRON, Presf'denF-Missouri Divi
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 28
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That when the Selective Routing feature is furnished,
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subscribing to E911 Service will furnish designation
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p9ommission
and secondary PSAP for receipt of police, fire and ambu ance ca
by street address as provided in 28 .2 .20 .

Only Telephone Company-provided PSAP equipment as offered in the
appropriate sections of this Tariff may be used with E911 Service .

Compatible Customer-provided equipment may be used with 911 Service
in accordance with the provisions of Section 4 of this Tariff .

Temporary suspension of service at the request of the customer, either
partial or complete, is not applicable to any part of 911 Service .

The Telephone Company's entire liability to any person for interruption
or failure of any Universal Emergency Number Services shall be limited to
the terms set forth in this Section and other sections of this Tariff .

Because the Telephone Company serving boundaries and political subdivi-
sion boundaries may not coincide, the customer must make arrangements
to handle all calls received on its 911 service lines that originate
from all telephones served by central offices to be answered by the
customer, whether or not the calling telephone is situated on property
within the geographical boundaries of the customer's public safety
jurisdiction .

911 Services are furnished subject to all operating failures and interrup-
tions including, but not limited to, equipment breakdowns, errors, defects,
malfunctions and interruptions of service experienced in the regular tele-
phone exchange system . 911 Services are furnished subject to any additional
forms of service failures and service degradations resulting from the com-
plexity of the service arrangement, program errors and failures, delays
and errors in the input and processing of data used by the Data Management
System associated with the E911 Service arrangement . The rates provided
for this service are subject to the limitations which appear in this sec-
tion and in other applicable sections of this and other Tariffs . The
Telephone Company does not undertake to provide a higher level of service
reliability and quality than the telp~,c~e exchange service being provided
in the exchange that 911 i~,
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

28 .2 RULES AND REGULATIONS-(Continued)

28 .2 .7 (Continued)

P .S .C . Mo .-No . 35

_ GenQral Exckl ngeTariff
l1lSL512v'aa~ Lh9t2 3

EXPANDPD UNIVERSAL FIIVERCENCY NUMBER SERVICE eE911)0EC `LC

MISSOURI
Public Service Commission

F . That when the Selective Routing feature is furnished, the customer
subscribing to E911 Service will furnish designation of the primary
and secondary PSAP for receipt of police, fire and ambulance calls
by street address as provided in 28 .2 .20 .

28 .2 .8 Telephone Company-provided terminal equipment as offered in the appro-
priate sections of this Tariff may be used with this service .

28 .2 .9 Customer-provided equipment may be used with the service in accordance
with the provisions of Section 4 of this Tariff .

28 .2 .10 Temporary suspension of service at the request of the customer, either
partial or complete, is not applicable to any part of the E911 Service .

28 .2 .11 The Telephone Company's entire liabI

	

C ilson for interruption
or failure of Expanded Universa

	

'

	

1j ber Service shall be
limited to the terms set forth

	

ini.s Section nd other sections of
this Tariff .

	

~Q - 4 V~~

28 .2 .12 Because the Telephone Company servip~`fp °~political subdivi-
sion boundaries may not coincide,blt /

	

evM~

	

make arrangements
to handle all calls received on i lEAiJ,~~,jxvA& lines that originate
from all telephones served by central offices to be answered by the
customer, whether or not the calling telephone is situated on property
within the geographical boundaries of the customer's public safety
jurisdiction . When the Selective Routing feature is furnished, the
customer may limit its handling of calls to those calls originating
within the geographical boundaries of its public safety jurisdiction,
except as provided in 28 .2 .1 .

28 .2 .13 E911 Service is furnished subject to all operating failures and interrup-
tions including, but not limited to, equipment breakdowns, errors, defects,
malfunctions and interruptions of service experienced in the regular tele
phone exchange system . E911 Service is furnished subject to any additional
forms of service failures and service degradations resulting from the com-
plexity of the service arrangement, program errors and failures, delays
and errors in the input and processing of data used by the Data Management
System associated with the E911 Service arrangement . The rates provided
for this service are subject to the limitations which appear
tion and in other applicable sections of this and otheriTarif
_Telephone Company does not undertake to provide a highe level of service
reliability and quality than the telephone exchange se~ic qed
in the exchange that 2_911. is offered .
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 4th Revised Sheet 4
of canceling this tariff. Replacing 3rd Revised Sheet 4

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)

28.2 RULES AND REGULATIONS-(Continued)

28.2.11 - (Continued)

9-1-1 Services are furnished subject to any additional forms of service failures and service
degradations resulting from the complexity of the service arrangement, program errors and
failures, delays and errors in the input and processing of data used by the E9-1-1 Database
associated with the E9-1-1 Service arrangement.  The Telephone Company does not
undertake to provide a higher level of service reliability and quality than the telephone
exchange service being provided in the exchange where 9-1-1 is offered.

A. 9-1-1 Service is provided solely for the benefit of the 9-1-1 customer; and the provision of
such service shall not be interpreted, construed or regarded as being for the benefit of, or
creating any Telephone Company obligation toward or any right of action on behalf of,
any third person or other legal entity.

B. The Telephone Company does not undertake to answer and forward 9-1-1 calls, but
(RT) furnishes the use of its facilities to enable the customer to respond to such calls with the
(RT) customer's personnel.

C. The rates charged for 9-1-1 Service do not contemplate, and the Telephone Company
does not undertake inspection or constant monitoring to discover errors, defects and
malfunctions in the service.  The customer shall have the responsibility of discovering all
errors, defects and malfunctions, and assumes the duty of, and will make such tests as, in
the judgment of the customer, are required to determine whether the system is functioning
properly for its use.  The customer shall promptly notify the Telephone Company in the
event the system is not functioning properly.

D. The Telephone Company shall not be liable for any losses or damages arising out of
errors, interruptions, defects, failures or malfunctions of 9-1-1 Service provided by the
Telephone Company, including any and all equipment and data processing systems
associated therewith, until such time as the Telephone Company has received notice of
such errors, interruptions, defects, failures or malfunctions and has had a reasonable time
for correction thereof.  Damages arising out of such errors, interruptions, defects, failures
or malfunctions after the Telephone Company has been so notified and has had a
reasonable time for correction thereof, shall in no event exceed an amount equivalent to
the charges paid for the 9-1-1 service affected for the period following notice from the
customer until service is restored.

_____________________________________________________________________________________

Issued:  Sep. 29, 1995 Effective:  Nov. 10, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc
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failures and service degradations resulting from the comp exi
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service arrangement, program errors and failures, delays and errors in
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input and processing of data used by the E9-1-1 Database associated
with the E9-1-1 Service arrangement . The Telephone Company does not
undertake to provide a higher level of service reliability and quality
than the telephone exchange service being provided in the exchange

( )

	

where 9-1--1 is offered .

(CT)

.(MT)

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 28
except for the purpose

	

3rd Revised Sheet 4
of canceling this tariff .

	

Replacing 2nd Revised Sheet 4

28 .2 RULES AND REGULATIONS-(Continued)

28 .2 .11 (Continued)

(CT)

	

A. 9-1-1 Service is provided solely for the benefit of the 9-1-1
(CT)

	

customer ; and the provision of such service shall not be
interpreted, construed or regarded as being for the benefit of, or
creating any Telephone Company obligation toward or any right of
action on behalf of, any third person or other legal entity .

P .S .C . Mo .-No . 35

UNIVERSAL EMERGENCY NUMBER SERVICES
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B . The Telephone Company does not undertake to answer and forward
9-1-1 calls, but furnishes the use of its facilities to enable the
customer to respond to such calls with the customer's personnel on
the customer's premises .

C . The rates charged for 9-1-1 Service do not contemplate, and the
Telephone Company does not undertake inspection or constant
monitoring to discover errors, defects and malfunctions in the

vice . The customer shall have the responsibility of discovering
`all errors, defects and malfunctions, and assumes the duty of, and
will make such tests as, in the judgment of the customer, are
required to determine whether the system is functioning properly
for its use . The customer shall promptly notify the Telephone
Company in the event the system is not functioning properly .

D . The Telephone Company shall not be liable for any losses or damages
arising out of errors, interruptions, defects, failures or malfunc-
tions of 9-1-1 Service provided by the Telephone Company, including
any and all equipment and data processing systems associated
therewith, until such time as the Telephone Company has received
notice of such errors, interruptions, defects, failures or
malfunctions and has had a reasonable time for correction thereof .
Damages arising out of such errors, interruptions, defects,
failures or malfunctions after the Telephone Company hW?beKn,so
notified and has had a reasonable time for correction';`tereof, ;: ,
shall in no event exceed an amount equivalent to the charges'pa'id
for the 9-1-1 Service affected for the period following� notice from
the customer until service is restored .
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By M . H . SCHULTEIS, Division Manager-Regulatory & Indust y elations
Southwestern Bell Telephone Company

St . Louis, Missouri
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tariff will be issued

	

Section 28
except for the purpose
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Replacing 1st Revised Sheet 4
RECEIVED

28 .2 RULES AND REGULATIONS-(Continued)

(PC) 28 .2 .12 (Continued)

	

MISSOURI
Public Service Commission

A. 911 Service is provided solely for the benefit of the municipal
subscriber ; and the provision of such service shall not be inter-
preted, construed or regarded as being for the benefit of, or
creating any Telephone Company obligation toward or any right of
action on behalf of, any third person or other legal entity .

Issued :

UNIVERSAL EMERGENCY NUMBER SERVICES(911)

DEC 15 1989

B . The Telephone Company does not undertake to answer and forward 911
calls, but furnishes the use of its facilities to enable the customer
to respond to such calls with the customers personnel on the customer's
premises .

C . The rates charged for 911 Service do not contemplate, and the Tele-
phone Company does not undertake inspection or constant monitoring
to discover errors, defects and malfunctions in the service . The
customer shall have the responsibility of discovering all errors,
defects and malfunctions, and assumes the duty of, and will make such
tests as, in the judgment of the customer, are required to determine
whether the system is functioning properly for its use . The customer
shall promptly notify the Telephone Company in the event the system
is not functioning properly .

D . The Telephone Company shall not be liable for any loss or damages
arising out of errors, interruptions, defects, failures or malfunc-
tions of 911 Service, including any and all equipment and data proc
essing systems associated therewith . Damages arising out of such
interruptions, defects, failures or malfunctions of the system after
the Telephone Company has been so notified and has had a reasonable
time for repair shall in no event exceed an amount equivalent to the
charges made for the service affected for the period following notice
from the customer until service is restored .

E .
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Section 17 of this Tariff .
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UNIVERSAL EMERGENCY NUMBER SERVICES (911)

28 .2 RULES AND REGULATIONS-(Continued)
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A. 911 Service is provided solely for the benefit of the m icipal~~iSSOURI
subscriber ; and the provision of such service shall not be rote
preted, construed or regarded as being for the benefit

	

p1 C S rVice Commission
creating any Telephone Company obligation toward or any
action on behalf of, any third person or other legal entity .

"

	

B. The Telephone Company does not undertake to answer and forward 911
calls, but furnishes the use of its facilities to enable the customer
to respond to such calls with the customer's personnel on the customer's
premises .

(RT)

	

C . The rates charged for 911 Service do not contemplate, and the Tele-
phone Company does not undertake inspection or constant monitoring
to discover errors, defects and malfunctions in the service . The
customer shall have the responsibility of discovering all errors,
defects and malfunctions, and assumes the duty of, and will make such
tests as, in the judgment of the customer, are required to determine
whether the system is functioning properly for its use . The customer
shall promptly notify the Telephone Company in the event the system
is not functioning properly .

D . The Telephone Company shall not be liable for any loss or damages
arising out of errors, interruptions, defects, failures or malfunc-

(RT)

	

tions of 911 Service, including any and all equipment and data proc-
essing systems associated therewith . Damages arising out of such
interruptions, defects, failures or malfunctions of the system after
the Telephone Company has been so notified and has had a reasonable
time for repair shall in no event exceed an amount equivalent to the
charges made for the service affected for the period following notice
from the customer until service is restored .

(MT)

E . Adjustment for outages of persons calling the PSAP is governed by
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

28 .2 RULES AND REGULATIONS-(Continued)

28 .2 .13 (Continued)

Expanded 911 Service is provided solely for the benefit of the muni-
cipal subscriber ; and the provision of such service shall not be
interpreted, construed or regarded as being for the benefit of, or
creating any Telephone Company obligation toward or any right of
action on behalf of, any third person or other legal entity .

B . The Telephone Company does not u,
calls, but furnishes the use
to respond to such calls with
premises .
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The customer shall have the responsilS'f1"ity of discovering all errors,
defects and malfunctions, and assumes the duty of, and will make such
tests as, in the iudgment of the customer, are required to determine
whether the system is functioning properly for its use . The customer
shall promptly notify the Telephone Company in the event the system
is not functioning properly .

D . The Telephone Company shall not be liable for any loss or damages
arising out of errors, interruptions, defects, failures or malfunc-
tions of the E911 Service, including any and all equipment and data
processing systems associated therewith . Damages arising out of such
interruptions, defects, failures or malfunctions of the system after
the Telephone Company has been so notified and has had a reasonable
time for repair shall in no event exceed an amount equivalent to the
charges made for the service affected for the period following notice
from the customer until service is restored .

E . Adjustment for outages of persons calling the PSAP is governed by
Section 17 of this Tariff .

F . E911 is provided with the following standard features:~ xc9e -
Disconnect : Idle Tone Application : Manual Transfer ; Alte (II
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 5th Revised Sheet 5
of canceling this tariff. Replacing 4th Revised Sheet 5

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)

28.2 RULES AND REGULATIONS-(Continued)

28.2.11 - (Continued)

E. In those situations where a customer and/or any Independent Exchange Company (IEC)
participates in the joint provisioning of 9-1-1 Service with the Telephone Company, each such
customer and/or Independent Exchange Company agrees to release, indemnify, defend and
hold harmless the Telephone Company from any and all loss, claims, demands, suits or other
action, or any liability whatsoever, whether suffered, made, instituted or asserted by the
customer or IEC or by any other party or person, for any personal injury to or death of any
person or persons, or for any loss, damage or destruction of any property, whether owned by
the customer or others, or for any infringement or invasion of the right of privacy of any
person or persons, caused or claimed to have been caused, directly or indirectly, by the
intentional or negligent acts or omissions of the customer and/or the IEC, or their employees,
agents, or representatives and/or occurring as a result of errors, interruptions, defects, failures
or malfunctions, including any and all equipment and data processing systems associated
therewith, which are provided by the customer and/or IEC.  The Telephone Company shall not
be liable for any loss or damages arising out of errors, interruptions, defects, failures or
malfunctions of the 9-1-1 Service to the extent such losses or damages are attributable to
goods or services provided by the Telephone Company until such time as the Telephone
Company has been notified of such errors, interruptions, defects, failures or malfunctions of
the goods or services provided by it and has had a reasonable time to make corrections thereto.
In no event shall the Telephone Company's liability for loss or damages attributable to goods
or services provided by it exceed an amount equivalent to the revenues received by the
Telephone Company for the 9-1-1 Service derived from the joint provisioning of such service
for the period following notice of such errors, interruptions, defects, failures or malfunctions
until service is restored.

F. Adjustment for outages of persons calling the PSAP is governed by Section 17 of this Tariff.

(CT) 28.2.12 Customer agrees to use E9-1-1 information respecting the name, address, and telephone number of
telephone subscribers only for the purpose of responding to an emergency and/or
9-1-1 call.  Customer agrees that it will not use this information for any other purpose

(CT) whatsoever.

(CT) 28.2.13 The telephone subscriber forfeits the privacy afforded by non-listed and non-published service to
the extent that the subscriber information is furnished to the E9-1-1 customer.  The telephone
subscriber (published and non-published) consents to access to this information by the 9-1-1
customer for the sole purpose of responding to emergency and/or

(CT) 9-1-1 calls.

_________________________________________________________________________________________

Issued: November 15, 2000 Effective: December 15, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission
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and hold harmless the Telephone Company from any and all loss,
claims, demands, suits, or other action, or any liability
whatsoever, whether suffered, made, instituted or asserted by the
customer or IEC or by any other party or person, for any personal
injury to or death of any person or persons, or for any loss,
damage or destruction of any property, whether owned by the
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their employees, agents, or representatives and/or occurring as a
result of errors, interruptions, defects, failures or malfunctions,
including any and all equipment and data processing systems
associated therewith, which are provided by the customer and/or
IEC . The Telephone Company shall not be liable for any loss or
damages arising out of errors, interruptions, defects, failures or
malfunctions of the 9-1-1 Service to the extent such losses or
damages are attributable to goods or services provided by the
Telephone Company until such time as the Telephone Company has been
notified of such errors, interruptions, defects, failures or
malfunctions of the goods or services provided by it and has had a
reasonable time to make corrections thereto . In no event shall the
Telephone Company's liability for loss or damages attributable to
goods or services provided by it exceed an amount equivalent to the
revenues received by the Telephone Company for the 9-1-1 Service
derived from the joint provisioning of such service for the period
following notice of such errors, interruptions, defects,
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failures or malfunctions until service is restored .

(RT)
(RT)

~(MT)

P .S .C . Mo .-No . 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

UNIVERSAL EMERGENCY NUMBER
28 .2 RULES AND REGULATIONS-(Continued)

28 .2 .11 (Continued)

General Exchange Tariff
Section 28

4th Revised Sheet 5
Replacing 3rd Revised Sheet 5
SERVICES (9-1-1)

RECEIVED

(FC)

	

F . Adjustment for outages of persons calling the PSAP is governed by
Section 17 of this tariff .
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28.2 .12 E9-1-1 data information respecting the name, address and telephone
number of nonpublished telephone customers is confidential and the
customer agrees to use such information only for the purpose of
responding to emergency 9-1-1 calls .

(FC)

	

28.2 .13 The calling party dialing 9-1-1 forfeits the privacy afforded-°by g'
nonpublished service to the extent that the calling party's number;; ,
address and name are furnished to the public safety answering point .
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No supplement to this
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Replacing 1st Revised Sheet 5

UNIVERSAL EMERGENCY NUMBER SERVICES(911) RECEIVED

28 .2

	

RULES AND REGULATIONS-(Continued)

	

DEC 1 5 1989

1*(FC)

	

28.2 .13 E911 data information respecting the name, address and tk~MOWMumber
of nonpublished telephone customers is confidentiiP~-dS,thei&'UamIssion
agrees to use such information only for the purposeoo~'responding to
emergency 911 calls .

28 .2 .14 The calling party dialing 911 forfeits the privacy afforded by nonpub-
lished service to the extent that the calling party's number, address and
name are furnished to the public safety answering point .

28 .2 .15 Central offices that are not currently equipped to transmit ANI will
not be modified to provide ANI just for 911 Services . When the Selec-
tive Routing feature is provided, in such circumstances, Default Rout
ing and central office identification will be provided in lieu of Selec-
tive Routing and/or ANI Display .

28 .2 .16 ANI and/or ALI will not be displayed on calls placed from four party
lines . Central office identification is provided in lieu of ANI and/or
ALI .

28 .2 .17 A minimum of two E911 Interoffice Facilities between the end office
and the E911 Control Office and two E911 Exchange Lines to each pri-
mary PSAP must be provided . On B911, C911 and D911, a minimum of two
911 exchange lines to each PSAP is required .

(FC)

	

28 .2 .18 When the Selective Routing feature is provided (E911), the customer is
responsible for identifying the unique combinations of police, fire and
ambulance or any other appropriate agencies jurisdiction in the E911
serving area . An Emergency Service Number (ESN) will be provided for
each unique combination by the Telephone Company . The customer will
associate these ESN's with street address ranges in the E911 serving
area . These ESN's will be carried in the Data Management System (DMS)
to route E911 calls to the primary and secondary PSAP's with responsi-
bility to handle the emergency telephone calls originating GA(ELLED
telephone in the E911 serving area .

The customer's responsibility for providing this information is as MAY 191994follows :
s

	

2S

	

.r
CA . The customer will provide street address and PSAP routirlRU'OmfTiiSSioni

for each central office area included in the E911 service area W'190 URI
to establishment of service .

B . Initial and subsequent ESN assignments by street name, address range
and area or other mutually agreed upon routing criteria, shall be
furnished by the customer to the Telephone Company on forms supplied by
the Telephone Company for that purpose at a mutually agreed upon time
prior to the effective date of the service .
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tariff will be issued
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of canceling this tariff .
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P .S .C . Mo .-No . 35

UNIVERSAL EMERGENCY NUMBER SERVICES (9

RULES AND REGULATIONS-(Continued)

~ 1a~~E~73Uu~lf
E911 data information respecting the name, addres'!5 atnt3ntehep~houe)fi u,ll' ~il
of nonpublished telephone customers is confidenti~-and-the>cus.tomer~
agrees to use such information only for the purpose of responding to
emergency 911 calls .

The calling party dialing 911 forfeits the privacy afforded by nonpub-
lished service to the extent that the calling party's number, address
and name are furnished to the public safety answering point .

Central offices that are not currently . equipped to transmit ANI will
not be modified to provide ANI just for 911 Services . When the Selec-
tive Routing feature is provided, in such circumstances, Default Rout-
ing and central office identification will be provided in lieu of Selec-
tive Routing and/or ANI Display .

ANI and/or ALI will not be displayed on calls placed from four party
lines . Central office identification is provided in lieu of ANI
and/or ALI .

A minimum of two E911 Interoffice Facilities between the end office
and the E911 Control Office and two E911 Exchange Lines to each pri-
mary PSAP must be provided . On B911, C911 and D911, a minimum of two
911 exchange lines to each PSAP is required .

When the Selective Routing feature is provided (E911), the customer is
responsible for identifying the unique combinations of police, fire and
ambulance or any other appropriate agencies jurisdiction in the E911
serving area . An Emergency Service Number (ESN) will be provided for
each unique combination by the Telephone Company . The customer will
associate these ESN's with street address ranges in the E911 serving
area . These ESN's will be carried in the Data
to route E911 calls to the primary and s-
bility to handle the emergency tele
telephone in the E911 serving area .
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to establishment of service .
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28 .2 .16 The calling party dialing 911 forfeits the privacy afforded by nonpublished
service to the extent that the calling party's number, address and name
are furnished to the public safety answering point .

28 .2 .17 Central offices that are not currently equipped to transmit ANI will not
(CT)

	

be modified to provide ANI just for 911 Services . When the Selective
Routing feature is provided, in such circumstances, Default Routing and
central office identification will be provided in lieu of Selective Routing
and/or ANI Display .

(AT)

	

28.2 .18 ANI will not be displayed on calls placed from four party lines . Central
office identification is provided in lieu of ANI .

28 .2 .19 A minimum of two E911 Interoffice Facilities between the end office and
the E411 Control Office and two E911 Exchange Lines to each primary PSAP

(AT)

	

must be provided . On B911, C911 and D911, a minimum of two 911 exchange
lines to each PSAP is required .

28 .2 .20 When the SelectfveRouting feature is provided (E911)(AT)

	

, the customer is
responsible for identifying the unique combinations of police, fire and
ambulance or any other appropriate agencies jurisdiction in the E911
serving area . An Emergency Service Number (ESN) will be provided for
each unique combination by the Telephone Company . The customer will
associate these ESN's with street address ranges in the E911 serving
area . These ESN's will be carried in the Data Man
to route E911 calls to the primary and secondary
bility to handle the emergency telephone calls on

	

or eac
telephone in the E911 serving area .
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follows : 8Y

piSl3LSC 3ERVtLE COMMISSION
A . The customer will provide street address and PSAP routing ir~o

	

6on
for each central office area included in the E911 service area prior
to establishment of service .

B . Initial and subsequent ESN assignments by street name, address range
and area or other mutually agreed upon routing criteria, shall be
furnished by the customer to the Telephone Company on forms supplied by
the Telephone Company for that purpose at a mutually agreed upon time
prior to the effective date of the service .
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EXPANDED UNIVERSAL EMERGENCY NUiTBER SERVICE

28 .2 RULES AND REGULATIONS-(Continued)

P .S .C . Mo .-No . 35

(E9

28 .2 .14 E911 is provided with the following optional features : automatic Number
Identification (ANI) ; Selective Routing (SR) ; Fixed Transfer ; Selective
Transfer . Default Routing is a feature of Selective Routing .

28 .2 .15 F911 data information respecting the name, address and telephone number of
nonpublished telephone customers is confidential and the customer agrees
to use such information only for the purpose of responding to emergency 911
calls .

28 .2 .16 The calling party dialing 911 forfeits the privacy afforded by nonpublished
service to the extent that the calling party's number, address and name
are furnished to the public safety answering point .

28 .2 .17 Central offices that are not currently equipped to transmit ANTI will not
be modified to provide ANI just for E911 Service when the Selective Routing
feature is provided . In such circumstances, Default Routing and central
office identification will be provided in lieu of Selective Routing and
ANT Display .

28 .2 .18 ANI will not be displayed on call
p
,	fromfour party lines .

28 .2 .19 A minimum of two E91~

	

e'Fa`cilities between the end office and
the E911 Control Offi1~k nd two E91 Exchange Lines to each primary PSAP
must be provided .
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*Aes Jurisdiction in the E911 serving
area . An Emergency Service Number (ESN) will be provided for each unique
combination by the Telephone Company. The customer will associate these
ESN's with street address ranges in the E911 serving area . These ESN's
will be carried in the Data Management System (DMS) to route E911 calls
to the primary and secondary PSAP's with responsibility to handle the
emergency telephone calls originating for each telephone in the E911 ser-
ving area .

A .
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 4th Revised Sheet 6
of canceling this tariff. Replacing 3rd Revised Sheet 6

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)

28.2 RULES AND REGULATIONS (Continued)

28.2.14 There are some instances where ANI and/or ALI will not be displayed, or if displayed, may
not be representative of the originating line.  For example,

A. ANI and/or ALI will not be displayed on calls placed from four-party lines.  Central
Office identification is provided in lieu of ANI and/or ALI.

B. ANI/ALI for a second party on a two-party line will be improperly displayed on calls
placed from the second party's telephone unless the telephone has been modified or a
party-line instrument adapter has been installed as required in the Local Exchange Tariff.
If the second party's telephone is not modified or a party-line instrument adapter is not
installed, the ANI/ALI of the first party on the two-party line will be displayed.  It is the
party-line customer's responsibility to insure that one of the two options is implemented.

28.2.15 The E9-1-1 customer is responsible for identifying the unique combinations of police, fire
(RT)(AT) and emergency medical services or any other appropriate agencies' jurisdiction in the E9-1-1

serving area.  An Emergency Service Number (ESN) will be provided for each unique
combination by the Telephone Company.  The customer will associate these ESNs with street
address ranges in the E9-1-1 serving area.  These ESNs will be carried in the E9-1-1 Database
to route E9-1-1 calls to the primary and secondary PSAPs with responsibility to handle the
emergency telephone calls originating for each telephone in the E9-1-1 serving area.

The customer's responsibility for providing this information is as follows:

A. The customer will provide street address and PSAP routing information for each central
office area included in the E9-1-1 service area prior to establishment of service.

B. Initial and subsequent ESN assignments by street name, address range and area, or other
mutually agreed upon routing criteria shall be furnished by the customer to the Telephone
Company on forms supplied by the Telephone Company for that purpose, at a mutually
agreed upon time prior to the effective date of the service.

C. After establishment of service, it is the customer's responsibility to continue to verify the
accuracy of the routing information contained in the master address file and to advise the
Telephone Company of any changes that need to be made in the routing information by
reason of changes in street names, establishment of new

_____________________________________________________________________________________

 Issued:  Sep. 29, 1995 Effective:  Nov. 10, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc
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General Exchange Tariff
Section 28

3rd Revised Sheet 6
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.%e Sheet 6

MAR 30 1994

ANI and/or ALI will not be displayed on calls placed from four-party
lines . Central Office identification is provided in lieu of ANI
and/or ALI .

ANI/ALI for a second party on a two-party line will be improperly
displayed on calls placed from the second party's telephone unless
the telephone has been modified or a party-line instrument adapter
has been installed as required in the Local Exchange Tariff . If the
second party's telephone is not modified or a party-line instrument
adapter is not installed, the ANI/ALI of the first party on the
two-party line will be displayed . It is the party-line customer's
responsibility to insure that one of the two options is implemented .

(FC)(CT)28 .2 .15 The E9-1-1 customer is responsible for identifying the unique
combinations of police, fire and ambulance, or any other appropriate
agencies' jurisdiction in the E9-1-1 serving area . An Emergency Service
Number (ESN) will be provided for each unique combination by the
Telephone Company . The customer will associate these ESN's with street
address ranges in the E9-1-1 serving area . These ESN's will be carried
in the E9-1-1 Database to route E9-1-1 calls to the primary and secondary
PSAP's with responsibility to handle the emergency telephone calls
originating for each telephone in the E9-1-1 serving area .

providing this information is as

The customer will provide street address and PSAP routing information
for each central office area included in the E9-1-1 service area
prior to establishment of service .

Initial and subsequent ESN assignments by street name, address range
and area, or other mutually agreed upon routing criteria shall be
furnished by the customer to the Telephone Company on forms supplied
by the Telephone Company for that purpose, at a mutually agreed upon
time prior to the effective date of the implementation of initial
service, or if initial service has already been established, at a
mutually agreed upon time prior to implementation of subsequent ESN
assignments .

After establishment of service, it is the customer's re'sponsi'- .~_"
bility to continue to verify the accuracy of the routing information
contained in the master address file and to advise the ;Telephone;,"
Company of any changes that need to be made in the routing
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General Exchange Tariff
tariff will be issued

	

Section 28
except for the purpose

	

2nd Revised Sheet 6
of canceling this tariff .

	

Replacing 1st Revised Sheet 6

(FC) 28 .2 .18 (Continued)

	

MISSOURI
Public Service Commission

C . After establishment of service, it is the customer's responsibility
to continue to verify the accuracy of the routing information con-
tained in the master address file and to advise the Telephone
Company of any changes that need to be made in the routing infor-
mation by reason of changes in street names, establishment of new
streets, changes in address numbers used on existing streets,
closing and abandonment of streets, changes in police, fire, ambu-
lance or other appropriate agencies' jurisdiction over any address,
annexations and other changes in municipal and county boundaries,
incorporation of new cities and any other matter that will affect
the routing of E911 calls to the proper PSAP .

(PC)

	

28 .2 .19 Cancellation of the service in whole or in part by the customer
prior to establishment thereof will require payment of an amount
equal to the cost of engineering, manufactures' billings resulting
from equipment orders, installation, assembly, labor, cost of
removal and any other costs incurred up to the time of cancellation
resulting from the customer's order for service, but not to exceed
the total nonrecurring charges . CANCELtEp

P .S .C . Mo .-No . 35

UNIVERSAL EMERGENCY NUMBER SERVICES(911)

1 . Changes, deletions and additions which the customer desires to
have made in the master address file should be submitted on an
"as occurred" basis .

2 . The Telephone Company will furnish a written copy to the customer
for verification showing each change, deletion and addition to
master address file .

D . The Telephone Company will provide at the request of the customer a
complete written copy of the master address file for the purpose of
the customer verifying the accuracy of the police, fire and ambulance
PSAP routing designations .

MAY 191994
to

6Y

	

~ a ~ommissio"

public Sc 1Sgp1lR4

DEC 1 8 1989

	

Effective :

	

JAN 1 8

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

RECEIVED

FILED

JAN 18 1990

Public Service Commission



28 .2 RULES AND REGULATIONS-(Continued)

28 .2 .20 (Continued)

Issued : AUU 31`W4

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 28
except for the purpose

	

1st Revised Sheet 6
of canceling this tariff .
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Effective : SEP

	

4

By R . D . BARRON, President-Missouri Divis
Southwestern Bell Telephone Company

St . Louis, Missouri

(CT)

	

UNIVERSAL EMERGENCY NUMBER SERVICES (911)MEMO

C . After establishment of service, it is the custome '~

	

mi,S
i 1_~

to continue to verify the accuracy of the routing

	

culrrilSSiOri
tained in the master address file and to advise the Telephone°-
Company of any changes that need to be made in the routing infor-
mation by reason of changes in street names, establishment of new
streets, changes in address numbers used on existing streets,
closing and abandonment of streets, changes in police, fire, ambu-
lance or other appropriate agencies' jurisdiction over any address,
annexations and other changes in municipal and county boundaries,
incorporation of new cities and any other matter that will affect
the routing of E911 calls to the proper PSAP .

1 . Changes, deletions and additions which the customer desires to
have made in the master address file should be submitted on an
"as occurred" basis .

2 . The Telephone Company will furnish a written copy to the customer
for verification showing each change, deletion and addition to
master address file .

D . The Telephone Company will provide at the request of the customer a
complete written copy of the master address file for the purpose of
the customer verifying the accuracy of the police, fire and ambulance
PSAP routing designations .

(AT)

	

28.2 .21 Cancellation of the service in whole or in part by the customer
prior to establishment thereof will require payment of an amount
equal to the cost of engineering, manufacturers' billings resulting
from equipment orders, installation, assembly, labor, cost of removal
and any other costs incurred up to the time of cancellation result-
ing from the customer's order for service, but not to exceed the
total nonrecurring charges .

AUG - 3 1984

gY
er4S.r

5C

.Ccmmiss+on
puolsc Sp1Ufk1

on SEP -41984

Public Service Commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

P .S .C . No .-No . 35

Generp

	

,T~~ ' f
ction~-28

Original Sheet 6
DEC 2 ? i�C3

EXPANDED UNIVERSAL . FMERGENCY NL~!BER SERVICE (E911)

	

MISSOURI
28 .2

	

RULES AND REGULATIONS-(Continued)

	

PUbiIC Service Commission

28 .2 .20 (Continued)

C . After establishment of service, it is the customer's responsibility
to continue to verify the accuracy of the routing information con-
tained in the master address file and to advise the Telephone
Company of any changes that need to be made in the routing infor-
mation by reason of changes in street names, establishment of new
streets, changes in address numbers used on existing streets,
closing and abandonment of streets, changes in police, fire, ambu-
lance or other appropriate agencies' jurisdiction over any address,
annexations and other changes in municipal and county boundaries,
incorporation of new cities and any other matter that will affect
the routing of E911 calls to the proper PSAP .

1 . Changes, deletions and additions which the customer desires to
have made in the master address file should be submitted on an
"as occurred" basis .

2 . The Telephone Company will furnish a written copy to the customer
for verification showing each change, deletion and addition to
master address file .

.
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V_ _ 1yg4

DEC 2 9 1983

D . The/Telephone Company will provide at the request of the customer a
complete written copy of the master address file for the purpose of
the customer verifying the accuracy of the police, fire and ambulance
PSAP routing designations .

,,.~ ~SSION
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Public Service Commo;sior,

Effective :

	

JAN 0 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Corlnanv
$t . Louis, Missouri

JAN -1 1934 ;
83I-253 1



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 5th Revised Sheet 6.01
of canceling this tariff. Replacing 4th Revised Sheet 6.01

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)

28.2 RULES AND REGULATIONS - (Continued)

28.2.15 - (Continued)

(RT)(AT) C. streets, changes in address numbers used on existing streets, closing and abandonment of
(AT) streets, changes in police, fire, emergency medical services or other appropriate agencies'

jurisdiction over any address, annexations and other changes in municipal and county
boundaries, incorporation of new cities and any other matter that will affect the routing of
E9-1-1 calls to the proper PSAP.

1. Changes, deletions and additions which the customer desires to have made in
the master address file should be submitted on an "as occurred" basis.

(RT)(AT) 2. The Telephone Company will furnish a record to the customer for verification
showing each change, deletion and addition to master address file.

D. The Telephone Company will provide, at the request of the customer, a complete record
(RT)(AT) of the master address file for the purpose of the customer verifying the accuracy of the
(RT)(AT) police, fire and emergency medical services PSAP routing designations.  Information

(AT) concerning nonpublished telephone customer numbers shall be treated as confidential
(pursuant to Paragraph 28.2.12).  Information pertaining to the name, address and
telephone number of nonpublished telephone customers shall be treated as confidential,
pursuant to Paragraph 28.2.12.

28.2.16 Cancellation of the service in whole or in part by the customer prior to establishment thereof
will require payment of an amount equal to the cost of engineering, manufacturer's billings
resulting from equipment orders, installation, assembly, labor, cost of removal and any other
costs incurred up to the time of cancellation resulting from the customer's order for service,
but not to exceed the total nonrecurring charges.

28.2.17 Some E9-1-1 systems may provide the customer with the ability to add, update or delete
supplemental data associated with individual ALI data records.  The customer may extract
information from the E9-1-1 Database for the sole purpose of handling, answering, or
responding to emergency situations.  Any permanent record associating a telephone number
with a name or address shall be secured by the 9-1-1 customer and disposed of in a manner
that will retain security.

(CP) 28.2.18 Use of ALI on less than a central office requires rates based on the number of EAAs served
(CP) by the Telephone Company.  ALI rates for a central office may be divided among customers.

_____________________________________________________________________________________

Issued:  Sep. 29, 1995 Effective:  Nov. 10, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




" (CT)

(RT) (FC)

_
0(FC)

(CT)

P .S .C . Mo .-No . 35
General Exchange Tariff

Section 28
4th Revised Sheet 6 .01

Replacing 3rd Revised Sheet 6 .01
Replacing 2nd,Revised Sheet 6 .02

UNIVERSAL EMERGENCY NUMBER SERVICE
28 .2 RULES AND REGULATIONS (Continued)

28 .2 .15 (Continued)
C . (Continued)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(PC)

(C)

(RT)

(FC)(C,T) 28 .2 .17

D.

information by reason of changes in stree ~namdWftet8b ishment of new
streets, changes in address numbers usedb~iOeffkng0a

	

,{,ga;~ losing
and abandonment of streets, changes in police, fire, amMa`

	

or,
other appropriate agencies' jurisdiction over any address, annexations
and other changes in municipal and county boundaries, incorporation of
new cities and any other matter that will affect the routing of E9-1-1
calls to the proper PSAP .

Changes, deletions and additions which the customer desires to
have made in the master address file should be submitted on an

occurred" basis ."as

The Telephone Company will furnish a written copy to the customer
for verification showing each change, deletion and addition to
master address file .

The Telephone Company will provide, at the request of the customer, a
complete written copy of the master address file for the purpose of
the customer verifying the accuracy of the police, fire and ambulance
PSAP routing designations . Information concerning nonpublished
telephone customer numbers shall be treated as confidential (pursuant
to Paragraph 28 .2 .12) . Information pertaining to the name, address
and telephone number of nonpublished telephone customers shall be
treated as confidential, pursuant to Paragraph 28 .2 .12 .

28 .2 .16 Cancellation of the service in whole or in part by the customer prior to
establishment thereof will require payment of an amount equal to the cost
of engineering, manufacturer's billings resulting from equipment orders,
installation, assembly, labor, cost of removal and any other costs
incurred up to the time of cancellation resulting from the customer's
order for service, but not to exceed the total nonrecur ring charges .

Some E9-1-1 systems may provide the customer with the ability to add,
update or delete supplemental data associated with individual ALI data
records . The customer may extract information from the E9-1-1 Database
for the sole purpose of handling, answering, or responding to emergency
situations . Any permanent record associating a telephone numbertwi
name or address shall be secured by the 9-1-1 customer and'-d4sposed,.o
a manner that will retain security .

28 .2 .18 The use of Automatic Location Identification (ALI) on anythi_~~less ,than a
Telephone Company central office serving area basis yi,
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Issued :
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Effective?
By M . B . SCBULTEIS, Division Manager-Regulatory 6 Industry

Southwestern Bell Telephone Company
St . Louis, Missouri



P .S .C . No.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 28
except for the purpose

	

3rd RavigQv~Tilre1.6 .01
of canceling this tariff .

	

Replacing 2nd RIM

	

MK 01

UNIVERSAL EMERGENCY NUMBER SERVICES (911)

	

DEC 1 5 1989

28 .2 RULES AND RBGULATIONS-(Continued)

	

MISSOURI
(PC)

	

28.2 .20

	

Each customer agrees to release, indemnify, d4RihWI4jGp"ra &aW-gkSIOn
the Company from any and all loss, claims, demands, suits or other
action, or any liability whatsoever, whether suffered, made, insti-
tuted or asserted by the customer or by any other party or person,
for any personal injury to or death of any person or persons, or
for any loss, damage or destruction of any property, whether owned
by the customer or others .

28 .2 .21 The customer also agrees to release, indemnify and hold harmless
the Company for any infringement or invasion of the right of privacy
of any person or persons, caused or claimed to have been caused,
directly or indirectly, by the installation, operation, failure to
operate, maintenance, removal, presence, condition, occasion or use of
911 Service features and the equipment associated therewith, or by any
services furnished by the Company in connection therewith, including,
but not limited to, the identification of the telephone number,
address or name as well as location information where available,
associated with the telephone used by the party or parties accessing
911 Service hereunder, and which arise out of the negligence or other
wrongful act of the Company, the customer, its user, agencies or
municipalities, or the employees or agents of any one of them .

28 .2 .22 Any terminal equipment used in connection with B911 Service, whether
such equipment is provided by the Telephone Company or the customer,
shall be configured so that it is unable to extract any information
from the Data Management System (DNS) other than information relating
to a number identified through the Automatic Number Identification
(ANI) Service Feature as the source of an in-progress 9911 service
call .

28 .2 .23 In E911 installations, Telephone Company-provided PSAP equipment may
be used or compatible customer-provided 9911 PSAP equipment may be
used, in accordance with the provisions of "Connections of Terminal
Equipment and Communications System" section of this tariff .

(PC)

	

28.2 .24 The use of Automatic Location Identification (ALI) on anything less
than a Telephone CompanyC"M F111sis is not permitted .

Issued : DEC 181W

FILED
MAY 191994

0lAN1B 1100r)
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MISSOURI
Public Service Comm188IOn

By R . D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri



(FC)

	

28.2 .22 Each customer agrees to release, indemnify, defend M4660UJR~rmless
the Company from any and all loss, claims, dpgy d,s~~

	

Qo~Fhf+sior
action, or any liability whatsoever, whethedP'sutred, made, insti-
tuted or asserted by the customer or by any other party or person,
for any personal injury to or death of any person or persons, or
for any loss, damage or destruction of any property, whether owned
by the customer or others .

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 28
except for the purpose

	

2nd Revised Sheet 6 .01
of canceling this tariff .

	

Replacing 1st Revised Sheet 6 .01

UNIVERSAL EMERGENCY NUMBER SERVICES (911)RECEIVED

28 .2

	

RULES AND REGULATIONS-(Continued)

	

DEC 1 1 1987

(FC) 28 .2 .23

	

The customer also agrees to release, indemnify and hold harmless
the Company for any infringement or invasion of the right of privacy
of acy person or persons, caused or claimed to have been caused,
directly or indirectly, by the installation, operation, failure to
operate, maintenance, removal, presence, condition, occasion or use of

(AT)

	

911 Service features and the equipment associated therewith, or by any
services furnished by the Company in connection therewith, including,
but not limited to, the identification of the telephone number, address
or name as well as location information where available, associated
with the telephone used by the party or parties accessing 911 Service
hereunder, and which arise out of the negligence or other wrongful act
of the Company, the customer, its user, agencies or municipalities, or
the employees or agents of any one of them .

(FC)

	

28.2 .24 Any terminal equipment used in connection with E911 Service, whether
such equipment is provided by the Telephone Company or the customer,
shall be configured so that it is unable to extract any information
from the Data Management System (DMS) other than information relating
to a number identified through the Automatic Number Identification
(ANI) Service Feature as the source of an in-progress E911 service
call .

(FC)

	

28 .2 .25 In E911 installations, when the customer subscribes to any combination
of E911 service features that includes the use of Automatic Location
Identification (ALI), only Telephone Company-provided PSAP equipment,
as specified in paragraph 28 .6 .6 may be used . In instances where ALI
is not required, compatible customer-provided E911 PSAP equipment may
be used in accordance with the provisions of "Connections of Terminal
Equipment and Communications System" section of this tariff .

GWGS~~ED
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Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company
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28 .2 .21 Each customer agrees to release, idemnify, defe n d and 1}o d`hapmles~ "
the Company from any and all loss, claims, demaA~s;~Isutts~torr do_fhepslon
action, or any liability whatsoever, whether suffeTed;`me, i'~nsti-
tuted or asserted by the customer or by any other party or person,
for any personal injury to or death of any person or persons, or
for any loss, damage or destruction of any property, whether owned
by the customer or others .

(FC)

	

28 .2 .22 The customer also agrees to release, indemnify and hold harmless
the Company for any infringement or invasion of the right of pri-
vacy of any person or persons, caused or claimed to have been
caused, directly or indirectly, by the installation, operation,
failure to operate, maintenance, removal, presence, condition,
occasion or use of 911 Service features and the equipment asso-
ciated therewith, or by any services furnished by the Company in
connection therewith, including, but not limited to, the identi-
fication of the telephone number, address or name associated with
the telephone used by the party or parties accessing 911 Service
hereunder, and which arise out o£ the negligence or other wrongful
act of the Company, the customer, its user, agencies or municipali-
ties, or the employees or agents of any one of them .

(FC)(AT) 28 .2 .23 Any terminal equipment used in connection with E911 Service, whether
such equipment is provided by the Telephone Company or the customer,
shall be configured so that it is unable to extract any information
from the Data Management System (DMS) other than information relating
to a number identified through the Automatic Number Identification
(ANI) Service Feature as the source of an in-progress E911 service call .

(FC)(AT) 28 .2 .24 In E911 installations, when the customer subscribes to any combination
of E911 service features that includes the use of Automatic Location
Identification (ALI), only Telephone Company-provided PSAP equipment,
as specified in paragraph 28 .6 .6 may be used .

	

In instances where ALI
is not required, compatible customer-provided E911 PSAP equipment may
be used in accordance with the provisions of "Connections of Terminal
Equipment and Communications System" ection of this tariff .

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued
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Issued :

	

Effective : ,OCT~3, 1985
AUG 3 0 1985

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 28
except for the purpose

	

Original Sheet 6 .01
of canceling this tariff .
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UNIVERSAL EMERGENCY NUMBER SERVICES (911)

28 .2 RULES AND REGULATIONS-(Continued)
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Effective : SEP 4

By R . D . BARRON, President-Missouri Divisi
Southwestern Bell Telephone Company

St . Louis, Missouri
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28 .2 .22

	

Each customer agrees to release, indemnify, defend
the Company from any and all loss, claims, demands
action, or any liability whatsoever, whether suffe
tuted or asserted by the customer or by any other
for any personal injury to or death of any person or persons, or
for any loss, damage or destruction of any property, whether owned
by the customer or others .

" (MT)

	

28 .2 .23

	

The customer also agrees to release, indemnify and hold harmless
the Company for any infringement or invasion of the right of pri-
vacy of any person or persons, caused or claimed to have been
caused, directly or indirectly, by the installation, operation,
failure to operate, maintenance, removal, presence, condition,
occasion or use of 911 Service features and the equipment asso-
ciated therewith, or by any services furnished by the Company in
connection therewith, including, but not limited to, the identi-
fication of the telephone number, address or name associated with
the telephone used by the party or parties accessing 911 Service
hereunder, and which arise out of the negligence or other wrongful
act of the Company, the customer, its user, agencies or municipali-
ties, or the employees or agents of any one of them .
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

28 .2 RULES AND REGULATIONS-(Continued)
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P .S .C . Mo .-No . 35
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Public Service Commission

Effective :

	

JAN 1 8 1990

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri
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Section 28

2nd Revised Sheet 6 .02
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 5th Revised Sheet 7
of canceling this tariff. Replacing 4th Revised Sheet 7

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)

28.3 EXPLANATION OF TERMS

Additional E9-1-1 Service Exchange Line:  An additional line terminating at a PSAP that may be ordered
by the customer as an option.

(AT) Administrative Site:  A location responsible for administration of private switch end user records
associated with one or more private switches.  This location has the computer hardware and
software necessary to create and transmit private switch end user (PSEU) information to the

(AT) Telephone Company database.

Alternate Routing (AR):  This feature is provided to allow 9-1-1 calls to be routed to a designated
alternate location if the dedicated trunks to the primary PSAP are busy, or if the primary PSAP
closes down for a period (night service).  This is a standard feature of a routed E9-1-1 system.

Automatic Location Identification (ALI):  An optional E9-1-1 feature by which the address and name
associated with the calling party's telephone number are forwarded to the PSAP for display.

Automatic Number Identification (ANI):  This feature forwards the calling party's telephone number to
the E9-1-1 Control Office and on to the PSAP for display.  This is a standard feature of D9-1-1
and E9-1-1 Services.

B9-1-1:  A service that provides for routing all 9-1-1 calls originated from telephones with given central
office prefix codes to a single PSAP.

Called Party Hold (CPH):  A feature of C9-1-1 Service that enables a PSAP attendant to retain control of
an incoming 9-1-1 call connection, even if the calling party hangs up.

Central Office:  A Local Exchange Company (LEC) switching system where telephone exchange service
customer station loops are terminated for purposes of interconnection to each other and to trunks.

Central Office Transfer:  A feature that permits the primary PSAP attendant to transfer an established
E9-1-1 call to either a secondary PSAP or some other location.  The three types of transfer features
are Fixed, Manual, and Selective.

C9-1-1:  A service that provides the B9-1-1 feature as well as Called Party Hold, Switchhook Status,
Forced Disconnect, Idle Tone Application and Emergency Ringback.(1)

Control Office:  See E9-1-1 Control Office.

(1)  Obsolete to existing systems in service prior to the effective date of this tariff.
_________________________________________________________________________________________

Issued:  Sep. 29, 1995 Effective:  Nov. 10, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

UNIVERSAL

28 .3 EXPLANATION OF TERMS

P .S .C . Mo .-No . 35

(AT)

" (AT)

	

Control Office :

	

See E9-1-1 Control Office .

(RT)

General Exchange Tariff
Section 28

4th Revised Sheet 7
ReplacithV rgr~ti ~R~vi,,sgdsl Sheet 7

EMERGENCY NUMBER SERVICES (9-1-1)
Ne1AR 30 195,$

M?SSOI)6?l.
Additional E9-1-1 Service Exchange Line :

	

An additllr
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t°,t; ,gin~l at(RT)

	

a PSAP that may be ordered by the customer as an option .

Alternate Routing (AR) : This feature is provided to allow 9-1-1 calls to
(C,T)

	

be routed to a designated alternate location if the dedicated trunn ;
to the primary PSAP are busy, or if the primary PSAP closes down for a
period (night service) . This is a standard feature of a routed E9-1-1

" (CT)

	

system.

(CT)

	

Automatic Location Identification (ALI) : An optional E9-1-1 feature by
which the address and name associated with the calling party's

(CT)(RT)

	

telephone number are forwarded to the PSAP for display .

Automatic Number Identification (ANI) : This feature forwards the calling
party's telephone number to the E9-1-1 Control Office and on to the
PSAP for display . This is a standard feature of D9-1-1 and E9-1-1
Services .

B9-1-1 : A service that provides for routing all 9-1-1 calls originated
from telephones with given central office prefix codes to a single
PSAP .

Called Party Hold (CPH) :

	

A feature of C9-1-1 (1 )Service that enables a
PSAP attendant to retain control of an incoming 9-1-1 call connection,
even if the calling party hangs up .

Central Office : A Local Exchange Company (LEC) switching system where
telephone exchange service customer station loops are terminated
for purposes of interconnection to each other and to trunks .

Central Office Transfer : A feature that permits the primary PSAP attendant
to transfer an established E9-1-1 call to either a secondary PSAP or
some other location . The three types of transfer features are
Fixed, Manual, and Selective .

C9-1-1 : A service that provides the B9-1-1 feature as w 1 as Called Party
Hold, Switchhook Status, Forced Disconnect,

	

Application
and Emergency Ringback .(l)
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Obsolete, applicable only to existing systems in service tpr~~r~o`,,-he;; ._ . ,
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effective date of this tariff .
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UNIVERSAL EMERGENCY NUMBER SERVICES (911)

	

DEC 1 1 1987

28 .3 EXPLANATION OF TERMS

	

MISSOURI

Additional E911 Service Exchange Line : An additional line terminating a90mmissior.

a PSAP that may be ordered by the customer as an optional feature .

Alternate Routing (AR) : This feature is provided to allow 911 calls to be
routed to a designated alternate location if (1) all E911 exchange
lines to the primary PSAP are busy, or (2) the primary PSAP closes
down for a period (night service) . This is a standard feature of E911
Service .

Automatic Location Identification (ALI) : An E911 feature by which the ad-
(RT)

	

dress and name associated with the calling party's telephone number
(AT)

	

(identified by ANI) as well as location information, where available,
is forwarded to a primary or secondary PSAP for display on customer_
owned and maintained Cathode Ray Tubes (CRT's) . In multi-location
enviro ents, onlythe service address associated with the main

(AT)

	

service will be displayed as well as location information, where
available .

.

	

Automatic Number Identification (ANI) : This feature forwards the calling
party's telephone number to the E911 Control Office and on to the PSAP

(AT)

	

for display on the ANI Display and Transfer Unit . This is an options!
feature of E911 Service .

B911 : A service that provides for routing all 911 calls originated from
telephones with given central office prefix codes to a single PSAP .

Called Party Hold (CPH) : A feature of C911 Service that enables
attendant to retain control of an incoming 911 call connecti , eva_:
if the calling party hangs up .

81994
C911 : A service that provides the Ball feature as well as Called

	

,1-
Hold, Switchhook Status, Forced Disconnect, Idle Tone Applicati

	

R.S "

	

_
and Emergency Ringback.

	

1

	

C,Omm

Volis Se18SQV%Data Management System (DMS) :

	

The DMS is a system of manual pooedur__ ._
computer programs used to create, store and update the data required
to provide the Selective Routing (SR) feature .

Default Routing (DR) : This feature is activated when an incoming 911 call
cannot be selectively routed due to an ANI failure, garbled digits or
other causes which may prevent selective routing . Such incoming calls
to the B911 Control Office are routed to a default PSAP .

	

Eac~)I ED
incoming 911 facility group to the Control office is assigne~'d
designated default PSAP .
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28. . .3 EXPLANATION OF TERMS

Additional E911 Service Exchange Line : An additional
a PSAP that may be ordered by the customer as an

MISSU!Rl
ne

" egnlinfimisslon6all e tu're_.~

Alternate Routing (AR) : This feature is provided to allow 911 calls to be
routed to a designated alternate location if (1) all E911 exchange lines
to the primary PSAP are busy, or (2) the primary PSAP closes down for a
period (night service) . This is a standard feature of E911 Service .

~±T)

	

Automatic Location Identification (ALI) : An E911 feature by which the ad-
dress (and name of business accounts only) associated with the tailing
party's telephone number (identified by ANI) is forwarded to a primary
or secondary PSAP for display on customer owned and maintained Cathode
Ray Tubes (CRT's) . In multi-location environments, only the service
address associated with the main service will be displayed . ALI is
an optional feature of E911 service .

Automatic Number Identification (ANI) : This feature forwards the calling
party's telephone number to the E911 Control Office and on to the PSAP
for display on the ANI Display and Transfer Unit . This is an optional
feature of E911 Service .

B911 : A service that provides for routing all 911 calls originated from
telephones with given central office prefix codes to a single PS-P.

Called Party Hold (CPH) : A feature of C911 Service that enables a PSAP
attendant to retain control of an incoming 911 call connection, even
if the calling party hangs up .

C911 : A service that provides the B911 feature as well as Called Party
Hold, Switchhook Status, Forced Disconnect, Idle Tone Application
and Emergency Riagback .

Data Management System (DMS) : The DMS is a system of manual procedures and
computer programs used to create, store and update the data required
to provide the Selective Routing (SR) feature .

Default Routing (DR) : This feature is activated when an incoming 911 call
cannot be selectively routed due to an ANI failure, garbled digits or
other causes which may prevent selective routing . Such incoming calls
to the E911 Control Office are routed to a default PSAP . Each incoming
911 facility group to the Control Office is assn ned t

	

dPCi nasal
default PSAP .

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company
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UNIVERSAL EMERGENCY NUMBER SERVICES (911)

Additional E911 Service Exchange Line : An additional line
a PSAP that may be ordered by the customer as an opti
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FAbljC4ti* CommissionAlternate Routing (AR) : This feature is provided to allo
routed to a designated alternate location if (1) all
to the primary PSAP are busy, or (2) the primary PSAP closes down for a
period (night service) . This is a standard feature of E911 Service .

Automatic Number Identification (ANI) : This feature forwards the calling
party's telephone number to the E911 Control Office and on to the PSAP
for display on the ANI Display and Transfer Unit . This is an optional
feature of E911 Service .

(AT)

	

B911 : A service that provides for routing all 911 calls originated from
telephones with given central office prefix codes to a single PSAP .

(AT)

	

Called Party Hold (CPH) :

	

A feature of C911 Service that enables a PSAP
attendant to retain control of an incoming 911 call connection, even
if .the calling party hangs up .

(AT)

	

C911 : A service that provides the B911 feature as well as Called Party
Hold, Switchhook Status, Forced Disconnect, Idle Tone Application
and Emergency Ringback .

Data Management System (DMS) : The DMS is a system of manual procedures and
computer programs used to create, store and update the data required
to provide the Selective Routing (SR) feature .

Default Routing (DR) : This feature is activated when an incoming 911 call
cannot be selectively routed due to an ANI failure, garbled digits or
other causes which may prevent selective routing . Such incoming calls
to the E911 Control Office are routed to a default PSAP . Each incoming
911 facility group to the Control Office is assigned o a
default PSAP .

Display and Transfer Unit : A selector console and associated common equip-
ment that displays ANI numbers at the PSAP attendant pos~y~ ' ~,] angl9gj
used by the attendant to activate Fixed and/or Selective'-'1`ran5fer
functions .

(AT)

	

D911 : A service which provides the B911 feature plus Aut~v

	

eE

	

e2pMM~SSION
Identification (ANI) and is primarily for use in sin e wiresefffflvi
exchanges .

(RT)

	

End Office : This is the Central Office(s) in the 911 System from where the
911 calls originate .

~AT)

	

E911 : An expanded service that provides features such as Selective Routing
of 911 calls to a specific PSAP selected from among those within the
911 Service Area . E911 has other standard and optional features which
may or may not be available with B911, C911 or D9~1
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28 .3 EXPLANATION OF TERMS
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EXPANDED UNIVERSAL EMERGENCY NUMBER SERVICE (E91

Alternate Routing (AR) : This feature is provided to allow 911 calls to be
routed to a designated alternate location if (1) all E911 exchange lines
to the primary PSAP are busy, or (2) the primary PSAP closes down for a
period (night service) . This is a standard feature of E911 Service .

Automatic Number Identification (ANI) : This feature forwards the calling
party's telephone number to the E911 Control Office and on to the PSAP
for display on the ANI Display and Transfer Unit . This is an optional
feature of E911 Service .

Data Management System (DMS) : The DMS is a system of manual procedures and
computer programs used to create, store and update the data required
to provide the Selective Routing (SR) feature .

Default Routing (DR) : This feature is activated when an incoming 911 call
cannot be selectively routed due to an ANI failure, garbled digits or
other causes which may prevent selective routing . Such incoming calls
to the E911 Control Office are routed to a default PSAP. Each incoming
911 facility group to the Control Office is assigned to a designated
default PSAP .

Display and Transfer Unit : A selector console and associated common equip-
ment that displays ANI numbers at the PSAP attendant position and is
used by the attendant to activate Fixed and/or Selective Transfer
functions .

End Office : This is the Central Office(s) in the E911 System from where the
911 calls originate .
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 1st Revised Sheet 7.01
of canceling this tariff. Replacing Original Sheet 7.01

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)

28.3 EXPLANATION OF TERMS (Continued)

(MT) Default Routing (DR):  This feature is activated when an incoming 9-1-1 call cannot be selectively
routed due to an ANI failure, garbled digits or other causes which may prevent selective
routing.  Such incoming calls to the E9-1-1 Control Office are routed to a default PSAP.
Each incoming 9-1-1 facility group to the Control Office is assigned to a designated default

(MT)(AT) PSAP.  Default Routing is a feature of Selective Routing.

(AT) Direct Trunking:  A 9-1-1 facilities arrangement which does not use a control office.  The direct
trunking arrangement is available to E9-1-1 systems(1) with a single PSAP.  Direct-trunked

(AT) systems do not allow selective routing or central office transfer.

(RT)
D9-1-1:  A service which provides the B9-1-1 feature plus Automatic Number Identification (ANI)

(AT) and is primarily for use in single wire center exchanges.(2)

(AT) Emergency Ringback:  A C9-1-1 feature that allows the PSAP attendant to ringback on an
(AT) incoming 9-1-1 call that is on hold.

End Office:  This is the Central Office(s) in the 9-1-1 System where the 9-1-1 calls originate.

(CT) E9-1-1:  An expanded service that provides ANI and other standard features such as Selective
Routing of 9-1-1 calls to a specific PSAP.  ALI is an optional feature available with E9-1-1

(CT) service.

(FC)(AT) E9-1-1 Control Office:  The office providing tandem switching capability for E9-1-1 Service calls
from all end offices.  It controls the switching of ANI information to a PSAP and also
provides Selective Routing, Speed Calling, Central Office Transfer features and certain

(AT) maintenance functions for each PSAP.

(AT) E9-1-1 Database:  A system of manual procedures and computer programs used to create, store,
and/or update the data required to provide the Selective Routing (SR) and Automatic

(AT) Location Identification (ALI) features.

(MT)

(AT) (1) Direct-Trunking is obsolete to existing systems in service or with service applications completed
prior to the effective date of this tariff.

(AT) (2) Obsolete to existing systems in service prior to the effective date of this tariff.
___________________________________________________________________________________

Issued:  Mar. 31, 1994 Effective:    May 19, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission
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28 .3 EXPLANATION OF TERMS-(Continued)
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UNIVERSAL EMERGENCY NUMBER SERVICES (911

General Exchange Tariff
---Section-2.

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

AUG ~; C% °1985

Display and Transfer Unit : A selector console and ass crated tommoWe uip-" ~,
meat that displays ANI numbers at the PSAP attend nlrp~~ E09Cacid i~s85'ton8
used bv the attendant to activate Fixed and/or Be ect ve°Tran`sfer
functions .

D911 : A service which provides the 8911 feature plus Automatic Number
Identification (ANI) and is primarily for use in single wire center
exchanges .

End Office : This is the Central Office(s) in the 911 System from where the
911 calls originate .

E911 : An expanded service that provides features such as Selective Routing
of 911 calls to a specific PSAP selected from among those within the
911 Service Area . E911 has other standard and ootional features which
may or may not be available with B911, C911 or D911 .

(AT)

	

Exchange Access Arrangement (EAA) : A telephone facility between a subscriber's
premises and the telephone exchange network . The number of exchange
access arrangements served by an end office is equal to the total
number of residence main access lines, business main access lines
(excluding toll terminals, WATS access lines and dispatching terminals),

40

	

Ceatrex main station lines, selected Direct Inward Dialing station lines,
coin station lines, and other applicable main access lines as are included

(AT)

	

in official Telephone Company reports for the service area of such end
office .
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 3rd Revised Sheet 8
of canceling this tariff. Replacing 2nd Revised Sheet 8

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)

28.3 EXPLANATION OF TERMS (Continued)

(MT) Exchange Access Arrangement (EAA):  A telephone facility between a  subscriber's premises and
the telephone exchange network.  The number of exchange access arrangements served by an
end office is equal to the total number of residence main access lines, business main access
lines (excluding toll terminals, WATS access lines and dispatching terminals), Centrex main
station lines, selected Direct Inward Dialing station lines, coin station lines, and other
applicable main access lines as are included in official Telephone Company reports

(MT) for the service area of such end office.

(RT)(FC)

(CT) Fixed Transfer:  This standard E9-1-1 feature enables a PSAP attendant to transfer incoming 9-1-1
(CT) calls by use of a single button on the customer-provided equipment.  The PSAP equipment

automatically flashes and sends out the Speed-Calling code associated with the desired
(CT) location.  ANI/ALI will also be transferred to locations equipped to receive and display
(CT) ANI/ALI data.  Fixed Transfer uses the Speed-Calling feature of the 9-1-1 Control Office.

(CT) Forced Disconnect:  This feature enables the PSAP attendant to release a 9-1-1 connection even
though the 9-1-1 calling party has not hung up.  This feature prevents the jamming of the

(AT)(CT) E9-1-1 network.  It is a standard feature of C9-1-1(1) and E9-1-1 service.

(AT) Host Central Office:  An electronic switching system which provides call processing capabilities for
one or more Remote Switching Modules or Remote Switching Systems.

Independent Exchange Company (IEC):  A local exchange telephone company other than
(AT) Southwestern Bell Telephone Company.

(CT)(AT) Idle Tone Application:  A standard C9-1-1 and E9-1-1 feature which allows a PSAP attendant to
differentiate between a calling party who abandons the 9-1-1 Service call before it is

(CT) answered and a calling party who retains the connection, but is unable to speak.

Manual Transfer:  This feature enables the PSAP attendant to transfer an incoming call by
(RT) depressing a flash button and dialing either a 7-digit or 10-digit telephone number or a 2-
(RT) digit Speed-Calling Code.  This is a standard feature of E9-1-1.

(AT) (1) Direct-Trunking is obsolete to existing systems in service or with service applications completed prior
to the effective date of this tariff.

_____________________________________________________________________________________

Issued:  Mar. 31, 1994 Effective:     May 19, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc
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28 .3 EXPLANATION OF TERMS-(Continued)

~1 Public Service Corrimissson
Expanded 911 (E911) Control Office : The Control Office prove. e s"U"dem

switching capability for E911 calls . It controls switching of ANI
and SR information to the PSAP and also provides standard ESS Speed
Calling features, call transfer capability and certain maintenance
functions for each PSAP .

Fixed Transfer : This feature enables a PSAP attendant to transfer incoming
911 calls to secondary PSAP's by use of a single button on the Display
and Transfer Unit . The PSAP equipment automatically flashes and sends

(AT)

	

out the Speed Calling code associated with the desired agency . ANI/ALI
will also be transferred with the call to a secondary PSAP that is

(AT)

	

equipped to receive and display ANI/ALI data . This is done by using
the Central Office Call Transfer feature of the E911 Control Office .
This feature is associated with the E911 trunk unit . This is an op-
tional feature of E911 Service .

Forced Disconnect : This feature, a function of the E911 Central Office
trunk circuit, enables the PSAP attendant to release a 911 connec-
tion even though the 911 calling party has not hung up . This fea-
ture prevents the jamming of the E911 exchange lines . This is a
standard feature of C911 and E911 Service .

Idle Tone Application : This feature allows the PSAP attendant to dis-
tinguish between calls that have been abandoned before they are
answered and calls where the calling party is unable to speak for
some reason . If the caller abandoned the line before the PSAP
attendant answered, a distinct tone is heard by the attendant .
If the caller is still on the line but unable to speak, no tone
will be heard . This feature is available with C911 and E911 Service .

Manual Transfer : This feature enables the PSAP attendant to transfer
an incoming call by depressing a flash button on the Display and
Transfer Unit and dialing either a 7-digit or 10-digit telephone
number or a 2-digit Speed Calling Code . Manual Transfer is asso
ciated with the E911 trunk unit . This is a standard feature of
E911 Service .

- OCR--3~9SS
-.

M 1z /%

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri
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UNIVERSAL EMERGENCY NUMBER SERVICES (911)

28 .3 EXPLANATION OF TERMS-(Continued)

Expanded 911 (E911) Control Office : The Control Office p*vides 409@01
switching capability for E911 calls . It controls sw*VpA"qh1,.�&Wf±nmmISS10nand SR information to the PSAP and also provides starfd'aYWESS"9tY&ei
Calling features, call transfer capability and certain maintenance
functions for each PSAP .

Fixed Transfer : This feature enables a PSAP attendant to transfer incoming
911 calls to secondary PSAP's by use of a single button on the Display
and Transfer Unit . The PSAP equipment automatically flashes and sends
out the Speed Calling code associated with the desired agency . ANI
will also be transferred with the call to a secondary PSAP that is
equipped to receive and display ANI data .

	

This is done by using the
Central Office Call Transfer feature of the E911 Control Office .
This feature is associated with the E911 trunk unit . This is an op-
tional feature of E911 Service .

Forced Disconnect : This feature, a function of the E911 Central Office
trunk circuit, enables the PSAP attendant to release a 911 connec-
tion even though the 911 calling party has not hung up . This fea-
ture prevents the jamming of the E911 exchange lines . This is a
standard feature of C911 and E911 Service .

Idle Tone Application : This feature allows the PSAP attendant to dis-
tinguish between calls that have been abandoned before they are
answered and calls where the calling party is unable to speak for
some reason . If the caller abandoned the line before the PSAP
attendant answered, a distinct tone is heard by the attendant .
If the caller is still on the line but unable to speak, no tone

(AT)

	

will be heard . This feature is available with C911 and E911 Service .

Manual Transfer : Tuis feature enables the PSAP attendant to transfer
an incoming call by depressing a flash button on the Display and
Transfer Unit and dialing either a 7-digit or 10-digit telephone
number or a 2-digit Speed Calling Code . Manual Transfer is asso
ciated with the E911 trunk unit . Th'
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E911 Service .

OCT 3

	

39a5

4L- CI`
BY

	

,
pUaLIC ;ERVICE -OMMISSION

of Wsaouw

Effective : SEP 4

By R . D . BARRON, President-Missouri Divis
Southwestern Bell Telephone Company

St . Louis, Missouri

AUG - 3 1984

- IL,

SEP -41984
n

Public Service Commission



P .S .C . Mo .-No . 35

No supplement to this

	

Ce r ExcfiWn~gF'~aYiff
tariff will be issued

	

i

	

YR& 28
except for the purpose

	

r g nal beet 8
of canceling this tariff .

a

	

1-13
EXPANDED UNIVERSAL EMERGENCY NUMBER SERVICE (,E911)

DEC 2D

NIISSUUki

Public Service Commission
Expanded 911 (E911) Control Office :

	

The Control Office prov

	

es

	

an em
switching capability for E911 calls . It controls switching of ANI
and SR information to the PSAP and also provides standard ESS Speed
Calling features, call transfer capability and certain maintenance
functions for each PSAP .

28 .3 EXPLANATION OF TERMS-(Continued)

Fixed Transfer : This feature enables a PSAP attendant to transfer incoming
911 calls to secondary PSAP's by use of a single button on the Display
and Transfer Unit . The PSAP equipment automatically flashes and sends
out the Speed Calling code associated with the desired agency . ANI
will also be transferred with the call to a secondary PSAP that is
equipped to receive and display ANI data . This is done by using the
Central Office Call Transfer feature of the E911 Control Office .
This feature is associated with the E911 trunk unit . This is an op-
tional feature of E911 Service .

Forced Disconnect : This feature, a function of the E911 Central Office
trunk circuit, enables the ?SAP attendant to release a 911 connec-
tion even though the 911 calling party has not hung up . This fea-
ture prevents the -lamming of . the E911 exchange lines . This is a
standard feature of E911 Service .

Idle Tone Application : This feature allows the PSAP attendant to dis-
tinguish between calls that have been abandoned before they are
answered and calls where the calling party is unable to speak for
some reason . If the caller abandoned the line before the PSAP
attendant answered, a distinct tone is heard by the attendant .
If the caller is still oh the line but unable to speak, no tone
will be heard . This is a standard feature of E911 Service .

Manual Transfer : This feature enables the ?SAP attendant to transfer
an incoming call by depressing a flash button on the Display and
Transfer Unit and dialing either a 7-digit or 10-digit telephone
number or a 2-digit Speed Calling Code . Manual Transfer is asso
ciated with the E911 trunk unit . This is a standard fe ature of
E911 Service
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 4th Revised Sheet 9
of canceling this tariff. Replacing 3rd Revised Sheet 9

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)

28.3 EXPLANATION OF TERMS - (Continued)

(AT) Private Switch (PS):  A switch, such as a Private Branch Exchange (PBX), that provides wireline
basic telephone service, but is not owned and operated by a Telephone Company.

Private Switch End User (PSEU):  An individual or organization authorized to use the telephone
services provided by the private switch.

Private Switch Provider (PSP):  A private entity that provides telephone service to a group of
residential or business end users served by the provider's private switch (e.g., Private Branch

(AT) Exchange).

Public Safety Answering Point (PSAP):  A PSAP is an answering location for 9-1-1 calls
originating in a given area.  A PSAP may be designated as Primary or Secondary, which
refers to the order in which calls are directed for answering.  Primary PSAPs respond first,
Secondary PSAPs receive calls on a transfer basis only.  PSAPs are public service agencies

(RT)(AT) such as police, fire, emergency medical services, etc., or a common bureau serving a group of
such entities.

(AT) Record:  A telephone number and the E9-1-1 Database information associated with that number.

Remote Central Office:  A remotely-controlled electronic end office switching system which
obtains call-processing capabilities from a host central office switching system.

Routed System:  An E9-1-1 system in which trunking facilities are routed through a control office.

Selective Routing (SR):  This feature routes a 9-1-1 call from a central office to the designated
primary PSAP.  SR is provided by the E9-1-1 Control Office which routes the ANI
information of the calling party and the call to the designated PSAP.  This is a standard
feature of E9-1-1 Service.

Selective Transfer:  This feature enables the PSAP attendant to transfer an incoming call to another
agency by depressing a single button associated with that particular type of agency.  An E9-1-
1 System with Selective Routing will use ANI information to automatically route the call to
the appropriate agency.  This is a standard feature of E9-1-1 Service.

(MT)

-
(MT)

_____________________________________________________________________________________

Issued:     Sep. 29, 1995 Effective:     Nov. 10, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 28
except for the purpose

	

3rd Revised Sheet 9
of canceling this tariff .

	

Replacing 2nd Revised Sheet 9

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1a~ E C E l V E b

28 .3 EXPLANATION OF TERMS (Continued)
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Public Safety Answering Point (PSAP) : A PSAP is an answerink oegt'ion for
9-1-1 calls originating in a given area . A PSAP may~b
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Primary or Secondary, which refers to the oreerb n lqhrb~~

	

§are
directed for answering . Primary PSAP's respond first, Seco

	

SS10f9
PSAP's receive calls on a transfer basis only . PSAP's are public
service agencies such as police, fire, emergency medical, etc ., or a
common bureau serving a group of such entities .

I)

	

Remote Central Office :

	

A remotely-controlled electronic end office
switching system which obtains call-processing capabilities from a
host central office switching system.

I

	

Routed System : An E9-1-1 system in which trunking facilities are routed
(AT)

	

through a control office .

Selective Routing (SR) : This feature routes a 9-1-1 call from a central
office to the designated primary PSAP . SR is provided by the

(RT)

	

E9-1-1 Control Office which routes the ANI information of the calling
(CT)

	

party and the call to the designated PSAP . This is a standard feature
of.E9-1-1 Service .

C
Selective Transfer : This feature enables the PSAP attendant to transfer an

incoming call to another agency by depressing a single button
associated with that particular type of agency . An E9-1-1 System with
Selective Routing will use ANI information to automatically route the
call to the appropriate agency . This is a standard feature of E9-1-1

&D 0

	

Service .03

,Service Area : The geographical area in which the customer will respond to

V

	

all 9-1-1 calls and dispatch appropriate emergency assistance .

m .L]
Q

Serving Central Office : This is the Central Office(s) in which a PSAP,
either primary or secondary, is located .

Switchhook Status : A feature that provides the PSAP attendant with visual
(CT)(RT)

	

and/or audible indication of the calling party's switchhook status .

Universal Emergency Number Service : This is a telephone exchange
(C)

	

communication service for telephone calls placed by dialing 9-1-1, to
be answered by a PSAP established and operated by the customer, and
includes the service provided by the lines and equipment associated
with the service arrangement for the answering, transferringrand=
dispatching of public emergency telephone calls .
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Public Safety Answering Point (PSAP) :
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calls originating in a given area . A PSAP may be de ,gna,ted_a.s--Prima'Fv'~
or Secondary, which refers to the order in which calls are directed for
answering . Primary PSAP's respond first, Secondary PSAP's receive calls on
a transfer basis only . PSAP's are public service agencies such as police,
fire, emergency medical, etc ., or a common bureau serving a group of such
entities .

Selective Routing (SR) : This feature routes a 911 call from a central office
to the designated primary PSAP . SR is provided by the E911 Control Office

(AT)

	

which routes the ANIfALI information of the calling party and the call to
the designated PSAP . This is an optional feature of the E911 Service .

Selective Transfer : This feature transfers an incoming call to another
by depressing a single button ; e .g ., "Fire" on the Display and(`j
Unit . This type of transfer is only available when the SR featfire is
provided . This is an optional feature of E911 Service .

11994

Switchhook Status : A feature that provides the PSAP attendant with visual
indication of the calling party's switchhook status (on or off hook) .

Service Area : The geographical area in which the customer will respM1
all 911 calls and dispatch appropriate emergency assistance .

6Y

	

~a;nmiss ;c~
Serving Central Office :

	

This is the Central Office(s) in whicbN~~,
primary or secondary, is located .

Universal Emergency Number Service :

	

This is a telephone exchange communication
service for telephone calls placed by dialing number 911, to be answered
by a PSAP established and operated by the customer, and includes the ser
vice provided by the lines and equipment associated with the service ar-
rangement for the answering, transferring and dispatching of public emer-
gency telephone calls .

Universal Emergency Number Service Customer : The customer may be a municipal-
ity or other state or local governmental unit, or an authorized agent of
one or more municipalities or other state or lo .~gAygrnroPnta>
to whom authority has been lawfully delegated t respo (~

	

1c emex{
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By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St, Louis, Missouri



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 28
except for the purpose

	

1st Revised Sheet 9
of canceling this tariff .

	

Replacing Original Sheet 9

UNIVERSAL EMERGENCY NUMBER SERVICES (911)

28 .3 EXPLANATION OF TERMS-(Continued)

Public Safety Answering Point (PSAP) : A PSAP is an answeri
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Selective Routing (SR) : This feature routes a 911 call from a central office
to the designated primary PSAP . SR is provided by the E911 Control Office
which routes the ANI number of the calling party and the call to the de
signated PSAP . This is an optional feature of the E911 Service .

Selective Transfer : This feature transfers an incoming call to another agency
by depressing a single button, e .g ., "Fire" on the Display and Transfer
Unit . This type of transfer is only available when the SR feature is
provided . This is an optional feature of E911 Service .

(AT)

	

Service Area : The geographical area in which the customer will respond to
all 911 calls and dispatch appropriate emergency assistance .

Serving Central Office : This is the Central Office(s) in which a PSAP, either
primary or secondary, is located .

(AT)

	

Switchhook Status : A feature that provides the PSAP attendant with visual
indication of the calling party's switchhook status (on or off hook) .

Universal Emergency Number Service : This is a telephone exchange communication
service for telephone calls placed by dialing number 911, to be answered
by a PSAP established and operated by the customer, and includes the ser
vice provided by the lines and equipment associated with the service ar-
rangement for the answering, transferring and dispatching of public emer-
gency telephone calls .

Universal Emergency Number Service Customer : The customer may be a municipal-
ity or other state or local governmental unit, or an authorized
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28 .3 EXPLANATION OF TERMS-(Continued)

Public Safety Answering Point (PSAP) :

	

A PSAP is an answer tigZ~,oca-vion-for--9'~
calls originating in a given area . A PSAP may be designated as Primary
or Secondary, which refers to the order in which calls are directed for
answering . Primary PSAP's respond first, Secondary PSAP"s receive calls on
a transfer basis only . PSAP's are public service agencies such as police,
fire, emergency medical, etc ., or a common bureau serving a group of such
entities .

Selective Routing (SR) : This feature routes a 911 call from a central office
to the designated primary PSAP . S R is provided by the E911 Control Office
which routes the ANTI number of the calling party and the call to the de
signated PSAP . This is an optional feature of the E911 Service .

Selective Transfer : This feature transfers an incoming call to another agency
by depressing a single button, e .g ., "Fire" on the Display and Transfer
Unit . This type of transfer is only available when the SR feature is
provided . This is an optional feature of E911 Service .

Serving Central Office : This is the Central Office(s) in which a PSAP, either
primary or secondary, is located .

Universal Emergency Number Service : This is a telephone exchange communication
service for telephone calls placed by dialing number 911, to be answered
by a PSAP established and operated by the customer, and includes the ser
vice provided by the lines and equipment associated with the service ar-
rangement for the answering, transferring and dispatching of public emer-
gency telephone calls .

Universal Emergency Number Service Customer : The customer may be a municipal-
ity or other state or local governmental unit, or an authorized agent of
one or more municipalities or other state or local governmental units,
to whom authority has been lawfully delegated to respond to public emer-
gency telephone calls at the minimum for emergency police and fire ser-
vice through the use of one telephone number 911 .
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No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 3rd Revised Sheet 10
of canceling this tariff. Replacing 2nd Revised Sheet 10

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)

28.3 EXPLANATION OF TERMS-(Continued)

(MT) Service Area:  The geographical area in which the customer will respond to     all 9-1-1 calls and
dispatch appropriate emergency assistance.

Serving Central Office:  This is the Central Office(s) in which a PSAP, either primary or secondary,
is located.

Switchhook Status:  A feature that provides the PSAP attendant with visual and/or audible
indication of the calling party's switchhook status.

Universal Emergency Number Service:  This is a telephone exchange communication service for
telephone calls placed by dialing 9-1-1, to be answered by a PSAP established and operated
by the customer, and includes the service provided by the lines and equipment associated with
the service arrangement for the answering, transferring and dispatching of public

(MT) emergency telephone calls.

Universal Emergency Number Service Customer:  The customer may be a municipality or other
state or local governmental unit, or an authorized agent of    one or more municipalities or
other state or local government units, to whom authority has been lawfully delegated to
respond to public emergency telephone calls at the minimum for emergency police and fire
service through the use of the telephone number 9-1-1.  An IEC may also be a customer in
order to provide service to legally authorized agencies within the serving area of the IEC.

_____________________________________________________________________________________
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28 .4 METHOD OF APPLYING RATES-(Continued)

A . Interoffice Channel

C .

Issued .

UNIVERSAL EMERGENCY NUMBER SERVICES (911)

Intraexchange - When control office and/or end office loc

	

ons ofW100i
intraexchange E911 service are located in different SerVlia 6eMCea@OMmission
interoffice mileage charges apply . Charges are based on
between the serving offices .(1)

Interexchange - When control office and/or end office locations of an inter-
exchange E911 service is located in an area served by a serving office that
is not also the primary serving office, interoffice mileage charges apply .
Charges are based on the V & H distance between the primary serving o
and the serving office .(1)

B . Channel Terminals
~p~~( ~9 i994

Channel Terminal charges apply at (1) each termination of an intWi`BkchJnge .~ p l
channel and (2) each termination of an interoffice channel

	

fS.

Y~ `OpInterexchange Channel
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MISSOUR I

When control office and/or end office locations of an E911 service are
located in different exchanges or metropolitan exchanges, interexchange
mileage charges apply .

Each exchange and each zone of a Metropolitan Exchange has one primary
serving office . Charges are based on the V & H distance between primary
serving offices .(1)

Interexchange mileage between a Telephone Company primary serving office
and a point of connection with the facilities of another telephone company
shall be the V & H distance between the Telephone Company primary serving
office and the point of connection with the facility provided by the other
telephone company .

D . Foreign Exchange

1 . This service is furnished to one exchange (in addition to the exchange
in which the exchange service is furnished) . The exchange service
connection is provided from one exchange only .

(1) Fractional V-H miles are to be considered whole V-H miles
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Intraexchange - When control office and/or end office locations of an
intraexchange E911 service are located in different serving office areas,
interoffice mileage charges apply. Charges are based on the V & H distance
between the serving offices .(1)

Interexchange - When control office and/or end office locations of an inter-
exchange E911 service is located in an area served by a serving office that
is not also the primary serving office, interoffice mileage charges apply .
Charges are based on the V & H distance between the primary serving office
and the serving office .(1)

Channel Terminal charges apply at (1) each termination of an interexchange
channel and (2) each termination of an interoffice channel .

C . Interexchange Channel

When control office and/or end office locations of an E911 service are
located in different exchanges or metropolitan exchanges, interexchange
mileage charges apply .

Each exchange and each zone of a Metropolitan Exchange has one primary
serving office . Charges are based on the V & H distance between primary
serving offices .(1)

Interexchange mileage between a Telephone Company primary serving office
of another telephone company
one Company primary serving

on with the facility provided by the other
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UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)

(MT) 28.4 METHOD OF APPLYING RATES

The method of applying rates for interexchange and intraexchange interoffice services is
determined as follows:

(CT)(FC) A. E9-1-1 Facilities

E9-1-1 Systems require adequate facilities from each end office in the serving area to the
control office, and from the control office to each PSAP.  In addition, each PSAP equipped to
provide ALI service requires a minimum of two ALI circuits from the PSAP to E9-1-1
Database.  Facility requirements are defined in Paragraph 28.2.7D of this tariff.  See that
paragraph for information regarding the requirements for systems involving remote central
offices.

Rates for facilities found in Paragraph 28.6 of this tariff are all inclusive.  No additional
mileage, channel termination, or trunk unit charges apply for these circuits.

B. Facilities--Interconnection Between Telephone Companies

For routed or direct-trunked systems, facilities between Southwestern Bell Telephone Company
(SWBT) offices and a point of interconnection with another telephone company shall be billed
the appropriate flat rate found in Paragraph 28.6 of this tariff.

These rates are all inclusive for the SWBT portion of each circuit.  No additional channel
termination, mileage or trunk unit charges apply for the SWBT portion of these circuits.

C. Exceptions

The rates in A and B preceding assume that E9-1-1 service is configured so that all 9-1-1 calls
originate from Missouri end users and terminate in the same LATA at a primary PSAP in
Missouri.

If a 9-1-1 agency requires a service configuration where 9-1-1 calls originate and terminate
within the same exchange, but the call originator and the primary PSAP are in different states,
facilities between the two states will be provided based on the state tariff of the end office
where the calls originate and the serving office of the PSAP where the calls terminate.

If a 9-1-1 agency requires a service configuration where the 9-1-1 call originator and the
primary PSAP are in different LATAs within Missouri, the facilities between the two LATAs
will be provided on a Special Service Arrangement Request basis (SSAR) (per Section 17.12

(MT)(CT) (AT) of this tariff.
(RT)
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F . Exceptions

UNIVERSAL EMERGENCY NUMBER SERVICE (911)

28 .4 METHOD OF APPLYING RATES-(Continued)

In those cases where an intraexchange E911 service has_c
offices in Missouri and another state, the method of
B . and C ., preceding, are modified to apply the ch"gc
the E911 service located in the other state and shall be
state's tariff .
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Service is furnished on the condition that additiRUNWSasvihmaGommission
Telephone Company may be necessary to provide a type of signaling
suitable for operation with the exchange from which service is
furnished or to provide, at the customer's request, a type of signaling
other than the type the Telephone Company would elect to furnish . In
such cases, additional charges shall apply .

3 . Customers for the exchange portion of the service are subject to
exchange charges, rules and regulations, and for the channel facilities
of the service, and are subject to the E911 charges, rules and
regulations in this Tariff .

1 . This service is furnished to one serving office (in addition to the
serving office in which the exchange service is furnished) within the
exchange or metropolitan exchange in which the exchange service is
furnished .

2 . Service is furnished on the condition that additional costs to the
Telephone Company may be necessary to provide a type of signaling
suitable for operation with the serving office from which service is
furnished or to provide, at the customer's request, a type of signaling
other than the type the Telephone Company would elect to furnish . In
such cases, additional charges will apply .

3 . Customers for the exchange portion of the service are subject to
exchange charges, rules and regulations and for the channel facility
portion of the service, and are subject to the E911 te
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regulations in this Tariff .

9d~6Lt /a
aLte~ 4~
todrtion of
t~ that

In those cases where an interstate-intraexchange E911 ServiFct"hA's cloit tol

PubDio Service Commission



No supplement to this
tariff will be issued

"

	

except for the purpose
of canceling this tariff .

(CT)

	

UNIVERSAL

28 .4 METHOD OF APPLYING RATES-(Continued)

D . Foreign Exchange-(Continued)
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General Exchange Tariff
Section 28

1st Revised Sheet 11
1
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MISSOURI
2 .

	

Service is furnished on the condition that addit1CFWi}ii6%1ficboC6WISSiOnTelephone Company may be necessary to provide
suitable for operation with the exchange from which service is furnished
or to provide, at the customer's request, a type of signaling other than
the type the Telephone Company would elect to furnish . In such cases,
additional charges shall apply .

3 . Customers for the exchange portion of the service are subject to
exchange charges, rules and regulations, and for the channel facilities
of the service, are subject to the E911 charges, rules and regulations
in this Tariff .

E . Foreign Serving Office

1 . This service is furnished to one serving office (in addition to the
serving office in which the exchange service is furnished) within the
exchange or metropolitan exchange in which the exchange service is
furnished .

2 . Service is furnished on the condition that additional costs to the
Telephone Company may be necessary to provide a type of signaling
suitable for operation with the serving office from which service is
furnished or to provide, at the customer's request, a type of signaling
other than the type the Telephone Company would elect to furnish . In
such cases, additional charges will apply .
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end offices in Missouri and another state' ,`fhe method of applying rates
in A ., B . and C ., preceding, are modified to apply the charges for that
portion of the E911 service located in the other state and shall be
pursuant to that state's tariff .
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28 .4 METHOD OF APPLYING RATES-(Continued)

D . Foreign Exchange-(Continued)

2 . Service is furnished on the condition that additional costs to the
Telephone Company may be necessary to provide a type of signaling
suitable for operation with the exchange from which service is furnished
or to provide, at the customer's request, a type of signaling other than
the type the Telephone Company would elect to furnish . In such cases,
additional charges shall apply.

3 . Customers for the exchange portion of the
exchange charges, rules and regulatio~
of the service, are subject to~the E91Y~
in this Tariff .

E . Foreign Serving Office

F. Exceptions

G . Nonrecurring Charges

Issued :

EXPANDED UNIVERSAL LVERCENCY NUMBER

GEC 2 9 1983

P .S .C . Mo .-No . 35

SERVICE

$EP . . k 1y84

Nonrecurring charges apply as stated in 28 .5, following .

Effective :

	

JAN 0 1 1984
By R . D . BARRON, Vice ?resident-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

(E9 11 ) MISSOURI

~1rl(J~ject to
ke1 facilities

ges, rules and regulations

e

	

F1 cMEW L~riff
Section 28

iginal Sheet ~~1
D

	

23 1-q

Public Service Commission

By ,~ISSION
1 .

	

This service is furnished to one serviV8W8124CJ

	

~ddition to the
serving office in which the exchange service Ts urnished) within the
exchange or metropolitan exchange in which the exchange service is
furnished .

2 .

	

Service is furnished - on the condition that additional costs to the
Telephone Company may be necessary to provide a type of signaling
suitable for operation with the serving office from which service is
furnished or to provide, at the customer's request, a type of signaling
other than the type the Telephone Company would elect to furnish . In
such cases, additional charges will apply .

3 . Customers for the exchange portion of the service are subject to ex-
change charges, rules and regulations and for the channelfacility
portion of the service, are subject to the E911 charge

	

r 1 a d
regulations in this Tariff .

JAN - 1 1984
IIn those cases where an intraexchange E911 service ri

	

Lco

	

1_AdM
end offices in ~4'

	

`t'Missouri and another state, the metho

	

flCapply-tngGi~a£es
in A., B . and C ., preceding, are modified to apply the charges for that
portion of the F911 service located in the other state and shall be
pursuant to that state's tariff .



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 3rd Revised Sheet 12
of canceling this tariff. Replacing 2nd Revised Sheet 12

UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)

28.4 METHOD OF APPLYING RATES (Continued)

(FC) C. Exceptions (Continued)

(CT) If a 9-1-1 agency requires a service configuration where 9-1-1 calls originate from an end user
in one state and terminate at a primary PSAP in a different exchange area in a different state,
the facilities between the two states will be provided on an Individual Case Basis (ICB)

(CT) procedure using FCC No. 73 Rules and Regulations.

(MT) 28.5 9-1-1 SERVICE FEATURES

28.5.1 B9-1-1 Service

A. B9-1-1 Service includes the Company provision of the 9-1-1 code or the opening of this code to
the exchange network in those central offices that fall within the boundaries of the municipalities
or other governmental bodies (township, county, etc.) that subscribe for 9-1-1 Service.

(RT) (CT) B. B9-1-1 Service provides for routing all 9-1-1 calls originated by telephone lines with given
(RT) central office prefix codes to a single PSAP.  No other features are provided with this offering.
(CT) The customer must subscribe to a minimum of two exchange lines at the PSAP to receive 9-1-1
(AT) calls originating from the PSAP serving office.  End offices other than the PSAP serving office,

require at least two dedicated B9-1-1 facilities from the end office to the PSAP.

(AT) 28.5.2 C9-1-1 Service (Obsolete to systems in service prior to the effective date of this tariff)

C9-1-1 Service provides B9-1-1 Service plus Forced Disconnect, Idle Tone Application, Called
Party Hold, Emergency Ringback and Switchhook Status features.  Activation of the
Switchhook Status and Emergency Ringback features requires use of the appropriate COAM
Key telephone equipment at the PSAP.

(AT) 28.5.3 D9-1-1 Service (Obsolete to systems in service prior to the effective date of this tariff)

Provides B9-1-1 Service plus display of the calling party's ANI   telephone number at the PSAP.
Requires the use of Telephone Company-provided ANI PSAP equipment for display of ANI
information.  Appropriate Key telephone or Automatic Call Distributor (ACD) equipment is
required to terminate 9-1-1 calls.  The ANI PSAP equipment contains interfaces for teleprinter
and voice recording devices.  Central office transfer of 9-1-1 calls is not provided

(MT) with D9-1-1 Service.

_____________________________________________________________________________________

Issued:    Mar. 31, 1994 Effective:     May 19, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




(RT)

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 28
except for the purpose

	

2nd Revised Sheet 12
of canceling this tariff .

	

Replacing 1st Revised Sheet 12

28 .4 METHOD OF APPLYING RATES-(Continued)

F . Exceptions-(Continued)

serving office .

P .S .C . Mo .-No . 35

UNIVERSAL EMERGENCY NUMBER SERVICE (911)

	

RECEIVED

and/or end offices in Missouri and another state, th.P

	

rSA%V9Pp9y0imgissi0r
rates for the interoffice portion will be determined via ICB (individual
case basis) procedures using FCC No . 68 Rules and Regulations .

G . Nonrecurring Charges

(MT)

	

Nonrecurring charges apply as stated in 28 .6, following .

(MT)

	

H . Determination of V-H Mileages

1 . Obtain the "V" and "H" coordinates for each primary serving office or

2, obtain the difference between the "V" coordinates of the two primary
serving offices or serving offices . Obtain the difference between the
"H" coordinates .

NOTE : The difference is always obtained by subtracting the smaller
coordinate from the larger coordinate .

3 . Square each difference obtained in 2 ., above .

4 . Add the square of the "V" difference and the "H" difference obtained in
3 ., above .

5 . Divide the sum of the squares obtained in 4 ., above, by 10 .

6 . Obtain the square root of the result obtained in 5 ., above . This is
the rate distance in miles . (Fractional miles being considered as full
miles .)

,CA',;jCe-UEQ

MAY X9199

3

	

FLED
C9n,~n~ssiDn

	

FEB 5

	

19886Y erviGQ
pubiiG S M~SSOURi

FEB c tnoo
Issued : U~V 1 1 ~~87

	

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 11 1987

MISSOURI

Public Service OommIBion



(CT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

H . Determination of V-H Mileages

Issued : AUG

	

3 1984

P .S .C . Mo .-No . 35

UNIVERSAL EMERGENCY NUMBER SERVICES (911)

29 .4 METHOD OF APPLYING RATES-(Continued)

MISSOURI
1 . Obtain the "V" and "H" coordinates for each primary semog&cgom.�- miss ion

or serving office .

2 . Obtain the difference between the "V" coordinates of the two primary
serving offices or serving offices . Obtain the difference between the
"H" coordinates .

NOTE : The difference is always obtained by subtracting the smaller
coordinate from the larger coordinate .

3 . Square each difference obtained in 2 ., above .

4 . Add the square of the "V" difference and the "H" difference obtained
in 3 ., above .

5 . Divide the sum of the squares obtained in 4 ., above, by 10 .

6 . Obtain the square root of the result obtained in 5 ., above . This is
the rate distance in miles .

	

(Fractional miles being considered as
full miles .)
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Effective : SLe 41M0

By R . D . BARRON, President-Missouri Divisi
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 28

1st Revised Sheer j2
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AUG - ° `~
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Service Commissionc



No supplement to this

	

General-_Exchagg=e Tariff
tariff will be issued
except for the purpose

	

Or)i

	

"
of canceling this tariff .

EXPANDED UNIVERSAL EMERGENCY NUMBER SERVICE (E911)

28 .4 METHOD OF APPLYING RATES-(Continued)

H . Determination of V-H Mileages

P .S .C . Mo .-No . 35

1 . Obtain the "V" and "H" coordinates for each primary serving office
or serving office .

2 . Obtain the difference between the "V" coordinates of the two primary
serving offices or serving offices . Obtain the difference between the
"H" coordinates .

NOTE : The difference is always obtained by subtracting the smaller
coordinate from the larger coordinate .

3 . Square each difference obtained in 2 ., above .

4 . Add the square of the "V" difference and the "H" difference obtained
in 3 .,, above .

5 . Divide the sum of the squares obtained in 4 ., above, by 10 .

Issued :

	

DEC 29 4,983

	

Effective :

	

JAN 0 1 1984

3y R . D . BARRON, Vice President-Missouri
Southwestern Beil Telephone Company

St . Louis, Yisscuri

Dcrr 2
ro

MISSOURI
Public Service CDMrrl ;SS;On

6 . Obtain the square root of the result obtained in 5 ., above . This is
the rate distance in miles . (Fractional miles being considered as
full miles .)

PRP
JAN -11984
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(MT)(CT)

	

28 .5 .4 Enhanced 9-1-1 Service (E9-1-1)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

28 .5 9-1-1 SERVICE FEATURES (Continued)

By

UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)

ECESVIC

MAR 34 1994

I Icc ~,

	

:M . H . SCHULTEIS, Division Manager-Regulatory 5 Indus

	

. ; ,t~~~~]J~~~ons~ "
Southwestern Bell Telephone Company

	

'G8
St . Louis, Missouri

NT) A . E9-1-1 Service provides B9-1-1 Service plus the fo~l
U~1)C

win&fl&W~9e(~)
features : -IlYVICS

Commission

1 . Automatic Number Identification
2 . Forced Disconnect
3 . Idle Tone Application
4 . Touch-tone Calling Service
5 . Default Routing
6 . Alternate Routing
7 . Speed Calling
8 . Central Office Transfer :

_ a) Manual Transfer
- b) Fixed Transfer
c) Selective Transfer

9 . Selective Routing

B . Optional E9-1-1 Feature includes :

(M'r)(CT) 1 . Automatic Location Identification (ALI)

C . Direct-Trunked E9-1-1 (Obsolete, applicable only to systems in service as(I)
of the effective date of this tariff)

Optional Feature includes :

1 . Automatic Location Identification (ALI)

Note that the following features are not provided on a direct trunked
system :
Selective Routing, Default Routing, Alternate Routing, Speed Calling,

(AT) Manual Transfer, Fixed Transfer, and Selective Transfer .

P .S .C . Mo .-No . 35

General Exchange
Section

Tariff
28

1st Revised Sheet 12 .01
Replacing Original Sheet 12 .01

Replacing 1st Revised Sheet 12 .02

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission



" (AT)

	

28 .5 .1

	

B911 Service

46

(CT)

28 .5 911 SERVICE FEATURES

(AT)

	

28.5 .2 C911 Service

(AT)

	

28.5 .3 D911 Service

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 28
except for the purpose

	

Original Sheet 12 .01
of canceling this tariff .

UNIVERSAL EMERGENCY NUMBER SERVICES (9110
I Ea OE

A .

	

B911 Service includes the Company provision of the 11 cod

	

js6Wj
opening of this code to the exchange network in th POO

	

~-

	

ISSIOII
that fall within the boundaries of the municipaliti

	

ym-
mental bodies (township, county, etc .) that subscribe for 911 Service .

B . B911 Service provides for routing all 911 calls originated by telephone
with given central office prefix codes to a single PSAP via business
exchange lines . B911 presents a call to the PSAP via a business access
line in a manner similar to a normal exchange telephone call . No other
features are provided with this offering . The customer must subscribe
to a minimum of two lines at the PSAP to receive 911 calls .

C911 Service provides B911 Service plus Forced Disconnect, Idle Tone
Application, Called Party Hold, Emergency Ringback and Switchhook
Status features . Activation of the Switchhook Status and Emergency
Ringback features requires use of the appropriate COAM Key telephone
equipment at the PSAP .

Provides B911 Service plus display of the calling party's ANI
telephone number at the PSAP . Requires the use of Telephone
Company-provided ANI PSAP equipment for display of ANI informa-
tion . Appropriate Key telephone or Automatic Call Distributor
(ADD) equipment is required to terminate 911 calls . The ANI
PSAP equipment contains interfaces for teleprinter and voice
recording devices . Central office transfer of 911 calls is not
provided with D911 Service .

Issued : AUG

	

3 W4

	

Effective : SEP

	

4
By R . D . BARRON, President-Missouri Divisi

Southwestern Bell Telephone Company
St . Louis, Missouri

AUG

CANCELLED

MAY 191994
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28 .5 911 SERVICE FEATURES-(Continued)

28 .5 .4 Expanded 911 Service (E911)

Issued : AUG 3 0 1985

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Sec.tioa-2-3-
except for the purpose

	

st . g~i6edSSfieet=1r2,)02
of canceling this tariff .

	

Replaci � g 3T g_in_a'hSheet2,~ ~102

UNIVERSAL EMERGENCY NUMBER SERVICES (911)

A .

	

E911 is provided with the following standard features :

	

ForcedDis-
connect ; Idle Tone Application ; Manual Transfer ; Alternate Routing
(Night Service) ; Speed Calling ; Touch-Tone service lines ; dedicated
facilities within the message network between end offices and an E911
Control Office and PSAP locations ; a secondary network of lines to
transfer calls from a primary PSAP to the proper agency or to a sec-
ondary PSAP .

B . E911 is provided with the following optional features : Automatic
(AT)

	

Number Identification (ANI) ; Automatic Location Identification (ALI) ;
Selective Routing (SR) ; Fixed Transfer ; Selective Transfer . Default
Routing is a feature of Selective Routing .

CANCELLED

MAY 1 9 183

,;J _1 v4-R5 )z.o1
Nubiic SMiSSOU1R"431"

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

AjG ?, U 1985
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OCT 3
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Public Service Commission
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 28
except for the purpose

	

Original Sheet 12 .02
of canceling this tariff .

UNIVERSAL EMERGENCY NUMBER SERVICES

28 .5 911 SERVICE FEATURES-(Continued)

28 .5 .4 Expanded 911 Service (E911)

.

	

Issued : AUti

	

.7 1x34

OCT 3

	

1985

Effective : SEP 41984

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

AUG - ;; i:84

(MT)

	

A. E911 is provided with the following standard features
connect ; Idle Tone Application ; Manual Transfer ; Alte,
(Night Service) ; Speed Calling ; Touch-Tone service Ii
facilities within the message network between end of
Control Office and PSAP locations ; a secondary network of lines to
transfer calls from a primary PSAP to the proper agency or to a sec-
condary PSAP .

Foce
naterRob4' -URI
Publid iLtegommission

(MT)

	

B . E911 is provided with the following optional features : Automatic
Number Identification (ANI) ; Selective Routing (SR) ; Fixed Transfer ;
Selective Transfer . Default Routing is a feature of Selective Routing .

OMMEN

P:JBUC SERVICE COMMISSION
OF MISSOURI

SCP -`~ 1984

Public Service Commission



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued   Section 28
except for the purpose       3rd Revised Sheet 13
of canceling this tariff.       Replacing 2nd Revised Sheet 13

                       UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)

28.6  9-1-1 Service Rates and Charges

  28.6.1  Messages

A.  No charge applies to the calling party for calls placed to the 9-1-1 number.

    B.  Message transfers are billed according to the rates applicable from the serving area of the E9-1-1 system.
Calls transferred from a PSAP to another location within the 9-1-1 service area will not be charged
intraLATA toll.

  28.6.2  B9-1-1 Service

    A.  B9-1-1 Facility Rates (per facility)

        1.  9-1-1 Exchange Lines are provided between the PSAP serving office and the PSAP in order to provide
9-1-1 service for end users served by the PSAP serving office.  In a single wire center B9-1-
1 application exchange lines represent the only B9-1-1 facility rates and charges.
Established rates found elsewhere in the tariff for PBX trunks, flat or measured rate business
lines apply for 9-1-1 Exchange Lines that terminate at PSAPs.  The monthly rate for the
Exchange Line is the rate applicable for the exchange or zone in which the PSAP is located
(per Mo. PSC Local Exchange Tariff 24).  A minimum of two lines from

(CT)        the PSAP serving office is required.

Monthly     Nonrecurring
        USOC     __Rate_     ___Charge___

             2.  End office to PSAP trunk.
  Applies for end offices other
  than the PSAP serving office.. 9BV1X   $35.00     $360.00

             3.  Point of interconnection
  with another telephone
  company, facility from  SWBT
  PSAP to IEC .................. 9BV2X    34.00      340.00

             4.  Point of interconnection
  with another telephone
  company, facility from  SWBT
  end office to IEC ............ EPY3X    18.00      170.00

         B.  Tie Lines, Private Lines and Extension Lines

             Tie lines, private lines, extension lines and other such channels (RT)(AT)     connecting a PSAP to
various agencies such as police, fire or emergency
    (AT)     medical services, are provided at established tariff rates for such
             channels and facilities specified in this and other appropriate tariffs.
________________________________________________________________________________________
   Issued: Sep. 29, 1995 Effective:    Nov. 10, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 28
.

	

except for the purpose

	

2nd Revised Sheet 13
of canceling this tariff .

	

Replacing 1st Revised Sheet 13
UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)

28 .6 9-1-1 SERVICE RATES AND CHARGES
"

	

28 .6 .1

	

Messages

	

b3 E( E B V

(FC)

	

B .

	

Message transfers are billed according to th~., rates 4AORb~e from
(CT)(AT)

	

the serving area of the E9-1-1 system. CallXrafisrfsrAed3
Y'~~~~ifPSAP to another location within the 9-1-1 service area wil no

(IT)

	

charged intraLATA toll .

(CP)

(FC)

	

A . No charge applies to the calling party for calls placed to the
9-1-1 number .

	

MA,rR n 199,1

(NR)

(CP) (NR)

(NR)

28 .6 .2 B9-1-1 Service

P .S .C . Mo .-No . 35

(FC) (AT)

	

A.

	

B9-1-1 Facility Rates (per facility)

* (FC)

	

B .

	

Tie Lines, Private Lines and Extension Lines

( P)

	

1 . 9-1-1 Exchange Lines are provided between the PSAP serving office
and the PSAP in order to provide 9-1-1 service for end users served
by the PSAP serving Office . In a single wire center B9-1-1 applica-
tion, exchange lines represent the only B9-1-1 facility rates and

(CP)

	

charges . Established rates found elsewhere in the tariff for PBX
trunks, flat or measured rate business lines apply for 9-1-1
Exchange Lines that terminate at PSAPs . The monthly rate for the
xchange Line is the rate applicable for the exchange or zone in
hich the PSAP is located (per Mo . PSC Local Exchange Tariff 24) .
minimum of two lines from the PSAP serving office are required .

Monthly Nonrecurring
USOC Rate Char

End office to PSAP trunk .
Applies for end offices other
than the PSAP serving office . . 9BVlX

	

$35 .00

	

$360 .00

3 . Point of interconnection
with another telephone
company, facility from SWBT
PSAP to IEC . . . . . . . . . . . . . . . . . . 9BV2X

	

$34 .00

	

$340 .00

4 . Point of interconnection
with another telephone
company, facility from SNBT
end office to IEC . . . . . . . . . . . .

	

$18 .00

	

$170.00

Tie lines, private lines, extension lines and other such rOgnnels
connecting a PSAP to various agencies such as police, fire_,,or ambu-~,

lance service, are provided at established tariff rates for uch, ,! . -
channels and facilities specified in this and other appropriate
tariffs .

	

1".V I
MAY 1s 199y-~g

	

~.

Effective :
H . SCHULTEIS, Division Manager-Regulatory & Industry

	

tWO~':-' :
Southwestern Bell Telephone Company Pu6Iic Ser+i;,e

St . Louis, Missouri



0(CT) 28 .6

	

911 SERVICE RATES AND CHARGES

" (CT)

	

B .

	

Message transfers are billed
according to the rates ap-
plicable from the control
central office of the E911
System .' . .

40

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 28
except for the purpose

	

1st Reivsed Sheet 13
of canceling this tariff .

(CT) 28 .6 .1 Messages

(CT)

	

A. No charge applies to the
calling party for calls
placed to the 911 number . . . .

(AT)

	

28.6 .2 B911 Service

A . 911 Exchange Lines QUbViC r-Ph1S

C . Tie Lines, Private Lines and Extension Lines

P .S .C . Mo .-No . 35

B . Foreign Zone or Foreign Exchange Service

Repla

UNIVERSAL EMERGENCY NUMBER SERVICES (911)

Mon
Ra

Gh -10

w1Ay
~~1994~13

_

BY
~~GC�n

AUG - U '1224

hly WRiation
Public Servi a

	

.

	

ssien

Established rates found elsewhere in this Tariff, for PBX trunks, flat
or measured rate business lines apply for 911 Exchange Lines that ter-
minate at PSAPs . The monthly rate for the Exchange Line is the rate
applicable for the exchange or zone in which the PSAP is located . A
minimum of two lines from the PSAP's serving Central Office are required .

When facilities are provided from exchanges or zones that do not have
local calling to the exchange or zone in which the PSAP is located,
charges for Foreign Exchange or Foreign Zone Service are applicable .

Tie lines, private lines, extension lines and other such channels con-
necting a PSAP to various agencies such as police, fire or ambulance
service, are provided'at established tariff rates for such channels
and facilities specified in this and other appropriate tariffs .

By R . D . BARRON, President-Missouri Division

	

SCP

	

1934
Southwestern Bell Telephone Company

St . Louis, Missouri

	

Public Sentice Commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

A. Messages

B . End Office Locations

C . E911 Control Office

Issued :

P .S .C . Mo .-No . 35

EXPANDED LZTIVEBSAL EYFRCFNCY NUMBER SERVICE

28 .5 EXPANDED 911 SERVICE RATES AND CHARGES

1 . No charge applies to the
calling party for calls
placed to the 911 number . .

2 . Message transfers are billed
according to the rates ap-
plicable from the control
central office of the E911
System . . .

Outgoing trunk unit,
each (E90)

1 .

	

Incoming trunk unit,
each (E9N) . . . .

2 . Common Equipment, each

	

E?O~

	

i
(one per Control Office)
(E9C) . . . .

3 . Outgoing trunk unit,
each (E9T/E9V) . . . . . . . . .

4 . Automatic Number Identifi-
cation Feature

DEC 29 1983

	

Effective :

	

AN 0 1 1984
By R . D . 3ARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis . Yissouri

MEMO
General xc ange ariff

Section 28

No charge

Hoti inal-,)Sheet 113

(0911) 8'iISJ~UK~
ublic Service Commission

Monthly Installation
Rate Charge

188 .25 320 .00

23 .05 35 .00

JAN -1 193,
83-253

Public Serjic- Conrr~;'c= ;



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 2nd Revised Sheet 13.01
of canceling this tariff.       Replacing 1st Revised Sheet 13.01

                    UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)

28.6  9-1-1 SERVICE RATES AND CHARGES (Continued)

28.6.3  C9-1-1 Service(1)
    Monthly Nonrecurring

      USOC    _Rate_    __Charge___
Per Central Office
Line . . . . . . . . . .      B92 $89.20       $263.50

28.6.4  D9-1-1 Service(1)

Per Central Office
Line . . . . . . . . . .      B9A  91.80       
250.50

28.6.5  Enhanced 9-1-1 (E9-1-1) Service

A.  FACILITIES RATES (Per Facility)

1. End Office to control
office trunk.......... E5T $41.00

170.00

2. Control Office to PSAP
trunk................ E5K  78.00 360.00

3. Point of interconnection
with another telephone
company, trunk between a
SWBT Control Office (or
End Office)and an IEC  EPY4X  58.00     170.00

( (FC)(AT) 4. Per circuit intermediary
(AT) Provider charge (2) S9EPX  (NR)25.00     (NR)312.00

( (FC) 5. Point of interconnection
with another telephone
company, trunk between a
SWBT PSAP and an IEC (3) EPY5X 77.00 340.00

(1) Obsolete, applicable only to existing systems in service prior to the
effective date of this tariff.

( (CT) (2) Charge applies per circuit in those situations where Southwestern Bell is
an intermediary provider of transport on a 9-1-1 facility where each end
of the circuit terminates at an IEC location.  Existing customers who pay

( (CT) less than $25.00 under current rate structure will be grandfathered.

(3) Also applicable in situations where an ALI data circuit is provided
between a SWBT PSAP and an IEC’s ALI database.

__________________________________________________________________________________
Issued:    December 11, 1998 Effective: January 11, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




(CP)(NE)

(AT)

01
(AT)

*AT)
(AT)

P .S .C . Mo .-No . 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

UNIVERSAL EMERGENCY NUMBER

3 .

	

Point of interconnection
with another telephone
company, trunk between a
SWBT Control Office (or End
Office) and an IEC (2)

General Exchange Tariff
Section 28

1st Revised Sheet 13 .01
Replacing Original Sheet 13 .01
SERVICE (9-1-1)

$78 .00 $360 .00

$58 .00 $170 .00

4 .

	

Point of interconnection
with another telephone
company, trunk between a
SWBT PSAP and an IEC (3)

	

$77 .00

	

$340.00

(AT) (1) Obsolete, applicable only to existing systems in service prior to the
(AT)

	

effective date of this tariff .

In those situations where Southwestern Bell is an intermediary provider of
transport on a 9-1-1 facility where each end of the circuit terminates at
IEC location, rates and charges should be based on Private Line
Interexchange mileage rates and charges as found in Mo . PSC Tariff 29,
Section 2 .

Also applicable in situations where an ALI data circuit is provide b-etween ,
a SWBT PSAP and an IEC's ALI database .

	

"A
A n n f~~

	

~IK1YM

	

1 Q 19Q4
Issued:

	

~~ -'L JU5Effective :
By M . H . SCHULTEIS, Division Manager-Regulator

Southwestern Bell Telephone Company
St . Louis, Missouri

an

. .INI

	

~

	

'3

	

' . f1

Relatio s,i11M~fj
Public $ervIce _,, ; ,

28 .6 9-1-1 SERVICE RATES AND CHARGES (Continued)

28 .6 .3 RECERVCD(AT) C9-1-1 Service(1)

Monthly MAR 39b4gg~urring
( USOC Rate ChargeFIC)

MiS
_ ~
SOURl

Per Central Office public Service commission
(FC) Line . . . . . . . . . . . . . B92 $89 .20 $263 .50

(AT) 28 .6 .4 D9-1-1 Service(1)

Per Central Office
(FC) Line . . . . . . . . . . . . . B9A 91 .dW%CELLED250 .50

(CT) 28 .6 .5 Enhanced 9-1-1 (E9-1-1) Service JAN 11
~g- i3.L

(CT) A . FACILITIES RATES (Per Facility) Commission
PRon

Trice
&1MISSOUNnrecurring

Rate Charge

1 . End Office to control
office trunk . . . . . . . . . . E5T $41 .00 $170 .00

2 . Control Office to PSAP
trunk . . . . . . . . . . . . . . . . E5K



P (CT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

UNIVERSAL EMERGENCY NUMBER SERVICES (911

28 .6 911 SERVICE RATES AND CHARGES-(Continued)
~

	

" TM
Nonr "curring~G

	

~Monihly

(NR) 28 .6 .3

S(NR) 28 .6 .4

0

Monthly Installation

ELLED
Rate Charge

(MT) 28 .6 .5

A .

B .

(1) Requires the use of Telephone Company-provided ANI PSAP equipment . Rates
and charges are specified in 28 .6 .6, following .

r2nfi r2 . Fn-)

Issued : AUG

	

3 1984

	

Effective : SEP

	

4 taaa

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 28

Original Sheet 13 .01

MEMO

SEP -4 1934.

Public Service Commission

Expanded 911 (E911) Service C,A~y

End Office Locations
A

-Outgoing trunk unit, May 0 I

ark
S--d-3y

each (E90) . . . . . . . . . . ~Q~~tr '~~ 13 . 75 $ 35 .00
6

E911 Control Office pUbvic
v il~\SSllUa1

1 . Incoming trunk unit,
each (E9N) . . . . . . . . . . . 22 .45 25 .00

2 . Common Equipment, each
(one per Control Office)
MO . . . . . . . . . . . . . . 199 .25 320 .00

3 . Outgoing trunk unit,
each (E9T/E9V) . . . . . . . . . 23 .05 35 .00

4 . Automatic Number Identifi-
cation Feature . . . . . . . . . No charge

C911 Service

USOC C r e

Public
MISS

Service Commission

Per Central Office
Line . . . . . . . . . . . . . . . B92 $263 .50 $89 .20

D911 Service(1)

Per Central Office
Line . . . . . . . . . . . . . . B9A $250 .50 $91 .80



P.S.C. Mo.-No. 35

No supplement to this   General Exchange Tariff
tariff will be issued     Section 28
except for the purpose  4th Revised Sheet 14
of canceling this tariff.      Replacing 3rd Revised Sheet 14

UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)

28.6  9-1-1 SERVICE RATES AND CHARGES (Continued)

  28.6.5  Enhanced 9-1-1 (E9-1-1) Service (Continued)

A. FACILITIES RATES (Per Facility) (Continued)
Monthly Nonrecurring

USOC    _Rate_      Charge__
(FC) 6. ALI data circuit, from PSAP

to SWBT's Database. EDW5X $115.00 $190.00

(FC) 7. Point of interconnection with
another telephone company, ALI
data circuit to SWBT's
Database. EPY2X      105.00  170.00

B. E9-1-1 Service Basic Feature Package
(per 1000 EAAs)(1)(2) UUS   51.60  170.00

C. Other Options for E9-1-1 Service
(per 1000 EAAs)(1)

1. ALI Feature: storage and
maintenance for records in
SWBT's ALI Database.
(Assumes customer records
are already loaded in E9-1-1
Database for Selective
Routing as part of Basic
Feature Package.) ELJ 32.00 0.00

2. IEC Selective Routing - this
feature is provided for E9-1-1
Systems located entirely
outside SWBT's service area.(3)
(Requires jointly provided
facilities, item A3 above.) 9RZ 69.00 245.00

(1) Rounded to nearest 1000 exchange access arrangements served based on the
maximum number of exchange access arrangements in service during the most
recent month at the time service is established and adjusted annually
from the service establishment date.  In instances where the count of
exchange access arrangements is adjusted upward, nonrecurring charges
apply for each additional 1000 exchange access arrangements.

(2) Note that these rates and charges do not apply to grandfathered direct-
trunked E9-1-1 systems.  Direct-Trunked E9-1-1 systems are obsolete to
those systems existing or with completed service applications as of the
effective date of this tariff.

(3) These rates and charges do not apply when a customer requests
non-participating traffic to be routed other than intercept (Facility rates apply per Sec. 28.6.5A).

       ______________________________________________________________________________________________
Issued:      December 11, 1998 Effective:     January 11, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




(CP) (NR)

(CT)
RT)

(RT)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 28
except for the purpose

	

3rd
of canceling this tariff .

	

Replacing 2n@
UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)

28 .6 9-1-1 SERVICE RATES AND CHARGES (Continued)

	

fja1R 3() 1994

i~ede,t~ 14
ifs"e'd`~SF e

	

14

" (CT)

	

28.6 .5 Enhanced 9-1-1 (E9-1-1) Service (Continued)

	

MISSOURI
Public Service Commission

(CP)(NR)

	

A.

	

FACILITIES RATES (Per Facility) (Continued)
Monthly Nonrecurring

USOC Rate Charge

5 .

	

ALI data circuit, from PSAP
to SWBT's Database . . . . . . EDW5X

	

$115.00

	

$190.00

6 .

	

Point of interconnection with
another telephone company, ALI
data circuit to SWBT's
Database . . . . . . . . . . EPY2X

	

105 .00

	

170.00

B .

	

E9-1-1 Service Basic Feature Package
(per 1000 EAAs)(1)(2)

	

UUS

C .

	

Other Options for B9-1-1 Service
(per 1000 EAAs)(1)

51 .60 170 .00

CANCELLED
1 .

	

ALI Feature : storage and
maintenance for records in

	

SAN 111999
SWBT's and/or IEC ALI Database .
(Assumes customer records
are already loaded in E9-1-1

	

pubUc Sernee
COMMiSS~UD

Database for Selective

	

MISSOURI

Routing as part of Basic
Feature Package .) . . . . . . ELJ

	

32 .00

	

0 .00

2 .

	

IEC Selective Routing - this
feature is provided for E9-1-1
Systems located outside SWBT's
service area .(3)
(Requires jointly provided

(CP)(NR)

	

facilities, item A3 above .) . 9RZ

	

69.00

	

245.00

(1) Rounded to nearest 1000 exchange access arrangements served based on the maximum
number of exchange access arrangements in service during the most recent month at
the time service is established and adjusted annually from the service establish-
ment date . In instances where the count of exchange access arrangements is

(CT)

	

adjusted upward, nonrecurring charges apply for each additional 1000 exchange
access arrangements .

" (CT) (2) Note that these rates andIcharges do not apply to grandfathered direct-trunked
E9-1-1 systems . Direct-Trunked E9-1-1 systems are obsolete and applicable only to
those systems existing or with completed service applications as of the effective
date of this tariff .

(3) These rates and charges do not apply when a customer requests non-participat ng
traffic to be routed other than intercept (Facility rates apply per Sec . 28 .6 .SA) .

MAY 1_ g .1994
Issued : !'!Y. ;' ti 11994

	

Effective :
By M . H . SCHULTEIS, Division Manager-Regulatory & Industry Relations

Southwestern Bell Telephone Company
. St . Louis, Missouri Public Sen'isa ~._: .



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 28.
except for the purpose

	

,t2ad--Revers 3~SIe~et~`1
of canceling this tariff .

	

Replacing ~~isr~?D~Reised3Sheets 1~
^`L"_IJ~U U ~_,

UNIVERSAL EMERGENCY NUMBER SERVICES (911)

23.6 911 SERVICE RATES AND CHARGES-(Continued)

28 .6 .5 Expanded 911 (E911) Service-(Continued)

B . E911 Control Office-(Continued)

5 . Selective Routing Feature

a . Common Equipment including
first 125, thousands number
group (QBG)

b . Per each additional 300,
thousands number group
(QBH) . .

6 . Selective Transfer Feature

Per thousands number group
(QBJ) . . . .

40
P) C . Data Management System I (Required With

(AT)

	

Selective Routing)(1)(2)

2 . Additional Storage Discs, each
additional 550, thousands number
group (QBE) .

Issued :

	

Effective :
'kU r0

	

11'0__J
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

>>,uG 3 0 "1985

Sb1~SSU~S!
Public Se~ice Coin nission

Charge

$ 9,788 .00

	

$11,400 .00

'ANC&VED

1,269 .50 ---

NIHI 1 � ._-

nA<.S,

1pU service SUR~lic
M15S0

1 . Common Equipment up to 550,
thousands number group (QBD) . . .

	

25,165 .20

	

17,500 .00

Off 3

	

1985

Public Service Commission

(1) The Telephone Company will be reimbursed the additional costs of changing
or supplementing Data Management System call routing information necessitated
by a municipality or state or local governmental unit subscribing to Expanded
911 Service after installation of Expanded 911 Service and for realignment of
municipality or state or local governmental unit boundaries necessitating a
change in the Data Management System call routing data .

(2) Applicable only to customers in service as of the effective date of this tariff .



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 28
except for the purpose

	

1st Revised Sheet 14
of canceling this tariff .

	

Replacing, Original Sheet 14

'_(CT)

	

UNIVERSAL! EMERGENCY NUMBER SERVICES

(CT) 28 .6 911 SERVICE RATES AND CHARGES-(Continued)

Expanded 911 (E911) Service-(Continued)

11 Control Office-(Continued)

Selective Routing Feature

"

	

Issued : AUb

	

S Ww

a .

	

Common Equipment including
first 125, thousands number
group (QBG) . . . . . . . .

b . Per each additional 300,
thousands number group

ta Management System (Required Wit
lective Routing)(1)

Common Equipment up to 550,
thousands number group (QBD) . .

Additional Storage Discs, each
additional 550, thousands number
group (QBE) . . . . . . . . . .

cilities (End Office to E911 Control
Office and E911 Control Office to serving
central office of PSAP)

1 . Intraexchange Facilities

a . Interoffice Channel, each
V & H mile, per mile or
fraction thereof, per
channel (1LXQS)(1) . . . . . .

Effective : SEP 4

By R . D . BARRON, President-Missouri Divisi
Southwestern Bell Telephone Company

St . Louis, Missouri

o~1 s

	

X9bs

i~

	

! ~v1C$~
~55iON

pOgt1G ' ®e
3 .80

(MT) (1) The Telephone Company will be reimbursed the additional costs of changing
or supplementing Data Management System call routing information necessitated
by a municipality or state or local governmental unit subscribing to Expanded
911 Service after installation of Expanded 911 Service and for realignment of
municipality or state or local governmental unit boundar' s=necess

	

pg_a --_.
change in the Data Management System call routing data .

SEP -'41984

ublic Service Commission

.(AT) 28 .6 .5

(MT) B . E95

.

6 .

(MT) C .
DaSe1

.

2 .

(MT) D . F

(QBH) . . . . . . . . . . .

Selective Transfer Feature

Per thousands number group
(QBJ) . . . . . . . . . . . . .

. $ 9,788 .00 $11,400 .00

. 1,269 .50

.

h

1 .40

. 25,165 .20 17,500 .00

. 2,235 .60 600 .00



No supplement to this
- tariff will be issued
except for the purpose

.of canceling this tariff .

P .S .C . Mo .-No . 35

EXPANDED UNIVERSAL EMERGENCY NUMBER SERVICE (0911) DEC 2 ,2, 1:"'3

28 .5 EXPANDED 911 SERVICE RATES AND CHARGES-(Continued)

	

I

	

hIIlls6UN
Public

SpIZnslfa17.~a.
i

	

yi ooan 011

C . 0911 Control Office-(Continued)

5 . Selective Routing Feature

a . Common Equipment including
first 125, thousands number
group (QBG) . . . . . . . . .

	

$

b. Per each additional 300,
thousands number group

6 .

Q

	

Monthly

	

One Time
Rate - Payment

D . PSAP Locations - Option I

Display and Transfer System
b

2 . Additional Common Equipment
including equipment and
wiring for next 11 trunks
and 11 attendant positions,
each (E9E) . .

Issued :

	

IDEC 2

	

Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

GeneralExch_ange_.Tar ff,
~e1
w
~ eg 28 ;1Q

l3yig
xv

~x.. a~ he 141!

Mont1J~ 3i
Rate Charge

$Up-1 . Common Equipment including
equipment and wiring for
4 trunks and 4 attendant
positions (E9S) . . . . . . . . .

	

$ 74.05

	

$15,175 .00

11 .90 2,70,9 .00,=

I

1

	

-1

	

19 2 , '
83

I~~I PJVC VU7l1ICe Cor.,,'lli° �:-

(QBH) . . . . . . . . . . .

Selective Transfer Feature

Per thousands number group
(QBJ) . . . . . . . . . . . . . ~ .

9,788 .00 $11,400 .00

1,269 .50

1 .40 _



P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section 28
except for the purpose 3rd Revised Sheet 14.01
of canceling this tariff. Replacing 2nd Revised Sheet 14.01

UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)

28.6  9-1-1 SERVICE RATES AND CHARGES (Continued)

  (CT) 28.6.5  Enhanced 9-1-1 (E9-1-1) Service (Continued)

(MT)(FC)(AT) D.   Grandfathered Enhanced 9-1-1 (E9-1-1) Service(1)

(FC)(CT) Monthly Nonrecurring
USOC      _Rate__       Charge

(FC) 1. End Office Outgoing Trunk
unit, each         E90  $13.75 $35.00

2. Intraexchange Facilities

a. Interoffice Channel, each
V & H mile, per mile or
fraction thereof, per
channel      1LXQS   3.80  ---

b. Interoffice Channel
Terminal, each (two
required per inter-
office channel) E96  12.45      ---

c. Point of Termination
in one foreign serving
office. . . . . . . . . E1B  None      90.00

(FC) 3. Interexchange Facilities

a. Interexchange Channel,
each V & H mile, per
mile or fraction
thereof, 1LXQ4   3.65  ---

b. Interexchange Channel
Terminal, each (two
required per inter-
exchange channel) E1C  24.65  ---

c. Interoffice Channel,
each V & H mile, per
mile or fraction

(MT) thereof per channel... 1LXRS   6.70  ---

(AT) (1) Obsolete - applicable only to Direct-Trunked E9-1-1 systems in service or customers with
completed service applications prior to the effective date

(AT) of this tariff.
_______________________________________________________________________________
Issued:   Mar. 31, 1994 Effective:     May 19, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 28
except for the purpose

	

2nd Revised Sheet 14 .01
of canceling this tariff .

	

Replacing 1st Revised Sheet 14 .01

UNIVERSAL EMERGENCY NUMBER SERVICE (911)

28 .6 911 SERVICE RATES AND CHARGES-(Continued)

28 .6 .5

RE0sE!VFEED

SEP 2 5 1989

D .

E .

(1) Rounded to nearest 1000 exchange access arrangements served based on the
maximum number of exchange access arrangements in service during the most
recent month at the time service is established and adjusted annually from
the service establishment date . In instances where the count of exchange
access arrangements is adjusted upward, installation charges apply for each
additional 1000 exchange access arrangements .

(2) This installation charge is applicable only to customers electing Selective
Routing after the effective date of this tariff .

(3) If Selective Routing is not installed on the customer's E911 system, an
additional $168 .50 non-recurring charge per 1000 EAAs will apply .

(CR) (4) A maximum $5 .50 Service and Equipment Charge applies per occasion when added
or changed subsequent to the initial installation of the E911 System

As

	

FILED
0119

	

'
~ -Issued : SEP 25 198!

	

Effective :

	

ACT

	

1 9 9

By R . D . BARRON, President-Missouri Division Public Service CommiSsiof ,
Southwestern Bell Telephone Company

St . Louis, Missouri

Expanded 911 (E911) Service-(Continued)
Monthly Wns alWaVion
RatePu biic Seivia;Oharge1tn1SSior

Data Management System II-required
with either selective routing or
Automatic Location Identification,
per 1000 exchange access arrange-
ments served (ElV)(1)(4) . . . . . . . $28 .35 $129 .00(2)

1 . Automatic Location Identification, per
1000 exchange access arrangements
served (E15)(1)(4) . . . . . . . . 30 .50 113 .00(3)

2 . Selective Routing per 1000 exchange
access arrangements served(E16)(1)(4) .35 328 .00(2)

Facilities (End Office to E911 Control
Office and E911 Control Office to serving
central office of PSAP) CANCE_l1D
1 . Intraexchange Facilities

a . Interoffice Channel, each MAY 101994
V 6 H mile, per mile or
fraction thereof, per 0Y 07ti1

1Y%3-6011
channel (1LXOS) . . . . . . $ 3 .8

$UpliG S wssouO



(NR)

(FC) (MT)

(2)

(~ (3)

(4)

P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

._section-28 .
except for the purpose

	

~1strcg ,vieanSreetDi~~.01
of canceling this tariff .

	

RepLacil g ~Q igilitfa -l~Sh~e~e~t 1 .01

E .

Issued : AUG 3 0 1985

UNIVERSAL EMERGENCY NUMBER SERVICES (911)

28 .6 911 SERVICE RATES AND CHARGES-(Continued)

28 .6 .5 Expanded 911 (E911) Service-(Continued)

(NR)

	

D . Data Management System II-required
with either selective routing or
Automatic Location Identification, ' .
per 1000 exchange access arrange-
ments served (ElW)(1)(4) .

1 . Intraexchange Facilities

a . Interoffice Channel, each
V & H mile, per mile or
fraction thereof, per

(MT)

	

channel (1LXQS) . . . . . . . .

Effective : uul~v' 1#b,

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

AUG

	

0 1985

MISSOURI

Mont4EubrC1' ~1 {~ld'tno~ission
Rate Char<2e

1 . Automatic Location Identification, per
1000 exchange access arrangements
served (E15)(1)(4) . . . . . . . .

	

30 .50

	

113 .00(3)

2 . Selective Routing per 1000 exchange
access arrangements served(E16)(1)(4)

	

.35

	

328 .00(2)
' r~l~ ann,

Facilities (End Office to E911 Control . ~~ ®
Office and E911 Control Office to servya

	

'E
central office of PSAP)

Pu6Gc Service Commission

$28 .35ff $129 .00(2)

Rounded to nearest 1000 exchange access arrangements served based on the
maximum number of exchange access arrangements in service during the most
recent month at the time service is established and adjusted annually from
the service establishment date . In instances where the count of exchange
access arrangements is adjusted upward, installation charges apply for
each additional 1000 exchange access arrangements .
This installation charge is applicable only to customers electing Selective
Routing after the effective date of this tariff .
If Selective Routing is not installed on the customer's E911 system, an
additional $ 168 .50 non-recurring charge per 1000 EAAs will apply .
A maximum $8 .50 Service and Equipment Charge applies per occasion when
added or changed subsequent to the initial installation of the E911 System .



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 28
except for the purpose

	

Original Sheet 14 .01
of canceling this tariff .

(CT)

(CT) 28 .6 911 SERVICE RATES AND CHARGES-(Continued)

28 .6 .5 Enhanced 911 (E911) Service-(Continued)

UNIVERSAL EMERGENCY NUMBER SERVICES

(MT)

	

D . Facilities (End Office to E911 Control
Office and E911 Control Office to serving
central office of PSAP)-(Continued)

1 . Intraexchange Facilities-(Continued)

b . Interoffice Channel Terminal,
each (two required per inter-
office channel) (E96) . . . . .

c . Point of Termination in one
foreign serving office (EIB) . .

2 . Interexchange Facilities

a . Interexchange Channel
each V & H mile, per mile
or fraction thereof, (1LXQ4) . .

c . Interoffice Channel
each V & H mile, per mile or
fraction thereof per channel
(ILXRS) . . . . . . . . . . . .

d . Interoffice Channel Terminal,
each (two required per inter-
office channel) (ElD) . . . . .

3 . Interoffice Facility, same building
(between the control office and the
serving office of the PSAP)

Issued : Altb ~) IL-44

	

Effective : SEP 4

By R. D . BARRON, President-Missouri Divisi
Southwestern Bell Telephone Company

St . Louis, Missouri

AM' - 5 1Y3II
mthly 'llatio
ate

	

Ml$

	

ar e
u

	

is Service Commission

b . Interexchange Channel Terminal,
each (two required per inter-
exchange channel) (EIC) . . . .

Interoffice Channel . . . . . . . .

SEP -4 1984
n

Public Service Commission

. $ 12 .45

. None $ 90 .00

. 3 .65

. 24 .65 ---

. 6 .70 OC13

. B6SC
1V'CE

CVp~`~5510N

oexassou&__

. None 28 .60



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 3rd Revised Sheet 14.02
of canceling this tariff. Replacing 2nd Revised Sheet 14.02

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)

28.6  9-1-1 SERVICE RATES AND CHARGES (Continued)

  28.6.5 Enhanced 9-1-1 (E9-1-1) Service (Continued)

    D.  Grandfathered Enhanced 9-1-1 (E9-1-1) Service(1) (Continued)

    Monthly   Nonrecurring
USOC   _Rate__   __ Charge___

d. Interoffice Channel
Terminal, each (two
required per inter-
office channel).......... E1D    $ 3.80    ---

4.  Interoffice Facility, same
building (between the con-
trol office and the
serving office of the
PSAP)

    Interoffice Channel.........  None   $ 28.60

(AT)     5.  Data Management System II-
  required with either selective
  routing or Automatic Location
  Identification, per 1000
  exchange access arrangements

served...................... E1W 28.35    129.00

a.  Automatic Location
    Identification, per

1000 exchange access
(AT) arrangements served...... E15 30.50    113.00

(1)  Obsolete, applicable only to Direct-Trunked E9-1-1 customers in service or with completed
service applications prior to the effective date of this tariff.
________________________________________________________________________

Issued:    Sep. 29, 1995   Effective:    Nov. 10, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




(FC)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

4 .

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)

28 .6 9-1-1 SERVICE RATES AND CHARGES (Continued)

28 .6 .5 Enhanced 9-1-1 (E9-1-1) Service (Continued)

(MT)

(AT) (FC)

	

D.

Issued :

public MISSO(JR1
Servics COT17M)Sslor9Grandfathered Enhanced 9-1-1 (E9-1-1) Service(1) (Continued)

d . Interoffice Channel
Terminal, each (two
required per inter
office channel) . . . .

Interoffice Facility,
building (between the
trol office and the
serving office of the
PSAP)

Interoffice Channel . . . .

P .S .C . Mo .-No . 35
General Exchange Tariff

Section 28
2nd Revised Sheet 14 .02

Replacing 1st Revised Sheet 14 .02

same
con-

Monthly Nonrecurring
USOC Rate Charge

BID

	

$ 3 .80

owaw

gY '
Public Service Commiss

i°"
MisseouRl

RECEIV

MAR 30 1994

None

	

$ 28.60

(AT) (1) Obsolete, applicable only to Direct-Trunked E9-1-1 customers in sety ;cejor,t
with completed service applications prior to the effective date of this

.(AT) tariff .

	

o
LA f

Effective "

	

,1
"`~~R 3 1. 1994

By M . H . SCHULTEIS, Division Manager-Regulatory 6 Industry Relations
Southwestern Bell Telephone Company

St . Louis, Missouri



2 . Interexchange Facilities

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 28
except for the purpose

	

~Is Revised SIJeeE
of canceling this tariff .

	

.

	

Replaci ng

	

~n` [S've £

	

4 .0®

(MT)(FC) D . Facilities (End Office to E911 Control
Office and E911 Control Office to serving
central office of PSAP)-(Continued)

1 . Interexchange Facilities-(Continued)

b . Interoffice Channel Terminal,
each (two required per inter
office channel) (E96) . . . . . .

	

$ 12 .45

c . Point of Termination in one

a . Interexchange Channel
each V & H mile, per mile
or fraction thereof, (1LXQ4) . .

	

3 .65

b . Interexchange Channel Terminal,
each (two required per inter-
exchange channel) (EIC) . . .

d . Interoffice Channel Terminal,
each (two required per inter-
office channel) (ElD) . . . .

3 . Interoffice Facility, same building
(between the control office and the
serving office of the PSAP)

Interoffice Channel . . . . . . .

	

Non

UNIVERSAL EMERGENCY NUMBER SERVICES (911 ,
AUG 3z 0 1985

28 .6 911 SERVICE RATES AND CHARGES-(Continued)

MISacURI28 .6 .5 Expanded 911 (E911 Service-(Continued)

	

,
Mon ~i' bfic

	

,9r

	

i~

	

dssion

c . Interoffice Channel
each V & H mile, per mile or
fraction thereof per channel
(1LXRs) . . . . . . . . . . .

	

6 .70

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Rate

	

- -arpe -

i

	

foreign serving office (EIB) . . .

	

None

	

$ 90 .00

24 .65

581
Issued :

	

AUG 3 p 1985

	

Effective :

CA1Cf-LI
-0D

MAY 1G199~,

gY S

	

~mm~SSion
ppblic MISS JjO

PUP

OCT 3

	

1985

Public Serke 6mmission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(CT)

	

UNIVERSAL EMERGENCY NUMBER SERVICES

. (CT) 28 .6

	

911 SERVICE RATES AND CHARGES-(Continued)

28 .6 .6 PSAP Equipment

(MT)

	

A . PSAP Equipment - Option I

Display and Transfer System

P .S .C . Mo .-No . 35

1 . Common Equipment including
equipment and wiring for
4 trunks and 4 attendant
positions (E9S) . . . . . . . . .

2 . Additional Common Equipment
including equipment and
wiring for next 11 trunks
and 11 attendant positions,
each (E9E) . .

"

	

Issued : AUG

	

3 1984

	

Effective : SEP

By R . D . BARRON, President-Missouri Divis
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 28

Original Sheet 14 .02

Monthly
Rate -

OCT 3

	

1985

sv

	

"'t

	

.S
pUk6IC SERVICE COMMISSION

4

Of missoufil

AUG
_
3 11"Q4

!6A Rtr
ublic Servjue-uutltmission

$ 74 .05 $15,175 .00

11 .90 2,700 .00

~n n
SEP -41984

on

Public Service Commission



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 3rd Revised Sheet 14.03
of canceling this tariff. Replacing 2nd Revised Sheet 14.03

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)

(CT) 28.6  9-1-1 SERVICE RATES AND CHARGES (Continued)

  28.6.6  Grandfathered PSAP Equipment(1)

                      Monthly          One-Time
                      _Rate _          _Payment

    A.  PSAP Equipment - Option 1

    Display and Transfer System

1.  Common Equipment including
         equipment and wiring for

    4 trunks and 4 attendant
(FC)      positions (E9S)(2)  . . . . . . . . .   $74.05       $15,175.00

2.  Additional Common Equipment
    including equipment and
    wiring for next 11 trunks
    and 11 attendant positions,

(FC)     each (E9E)(2) . . . . . . . . . . . .    11.90          2,700.00

      

(FC)(AT) (1) Obsolete to existing systems in service prior to the effective date of this tariff.

(FC)     (2) A Service & Equipment charge of $6.25 applies only when the item is provided subsequent to the initial
installation of the E9-1-1 system.

_______________________________________________________________________________

Issued:   March 31, 1994            Effective:  May 19, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 28
except for the purpose

	

2nd Revised Sheet 14 .03
of canceling this tariff .

	

Replacing 1st Revised Sheet 14 .03

UNIVERSAL EMERGENCY NUMBER SERVICES (911)

28 .6 911 SERVICE RATES AND CHARGES-(Continued)

28 .6 .6 PSAP Equipment

A . PSAP Equipment - Option I

Display and Transfer System

P .S .C . Mo .-No .35

REC71VE®

SEP 2,5 1989

Monthly

	

krr 939fiefTime
Rate

Public Sell"
Eay�mento ISSW

1 . Common Equipment including
equipment and wiring for
4 trunks and 4 attendant
positions (EgS)(1) . . . .

2 . Additional Common Equipment
including equipment and
wiring for next 11 trunks
and 11 attendant positions,
each (M)(1) . . . . . . .

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

CANCELLM

Nlay 191994
~,~A

BY
Public Si3" :ce Car~~rrrisslOn

S

FILED
R) (1) A Service 6 Equipment charge of $6 .25 applies only when the item is provided

UG
subsequent to the initial installation of the E911 system .tem .t T 1.1989

Issued :

	

SEPP 25 198

	

Public Service Comriissitjr,

. . . . . $ 74 .05 $15,175 .00

. . . . . 11 .90 2,700 .00



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 28
except for the purpose

	

1st Revised Sheet 14 .03
of canceling this tariff .

	

Replacing Original Sheet 14 .03

UNIVERSAL EMERGENCY NUMBER SERVICES

28 .6 911 SERVICE RATES AND CHARGES-(Continued)

28 .6 .6 PSAP Equipment

A . PSAP Equipment - Option I

Display and Transfer System

1 . Common Equipment including
equipment and wiring for
4 trunks and 4 attendant

(CP)

	

positions (E9S)(1) . . . .

2 . Additional Common Equipment
including equipment and
wiring for next 11 trunks
and 11 attendant positions,

(CP)

	

each (E01E)(1) . . . . . . .

~gg9
a~~ a

	

:RIk o3

01
-41

?uDli~ wms

( `1i)
N-EREW

'~

	

JUN 2 7 198C
MAthly One-Time
Rate

rl
Public Sefuice Commission

ti g-~G~:1x~lla "_

O,k1

Issued :

	

NUN 2 7 ]'Q3C- 13

	

Effective :

	

JUL

	

1 1°86

By R. D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

1986

(1) A Service & Equipment charge of $4 .75 applies only when the-item8i0 _ 8 4
provided subsequent to the initial installation of the E9~'~IAg°yi eiy;~CeCOMMISS10(1

. . . . . . $ 74 .05 $15,175 " 00

. . . . . . 11 .90 2,700 .00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

UNIVERSAL EMERGENCY NUMBER SERVICES (911

28.6 911 SERVICE RATES AND CHARGES-(Continued)

28 .6 .6 PSAP Equipment

(MT)

	

A . PSAP Equipment - Option I

Display and Transfer System

1 . Common Equipment including
equipment and wiring for
4 trunks and 4 attendant
positions (E9S) . . . . . . . . .

2 . Additional Common Equipment
including equipment and
wiring for next 11 trunks
and 11 attendant positions,
each (E9E) . . . . . . . . . . . .

P .S .C . Mo .-No . 35

JUL 1

	

1986

BY

	

~I y,o
PUB IC SERVICE COMM1951015

Of ,,ussouu

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
-Section 28

o=
99UhJ~ Woo

;

AUG 7 0 1985

WSSOUR!
,
N

;b

	

b'IC Sp-" iMoo ~~T ',R̂ 7Pffd00 U"
Rate Pavmeat

PUP
ou 3

	

1985

ji Public Service Commission '~

S 74 .05 $15,175 .00

11 .90 2,700 .00



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 4th Revised Sheet 15
of canceling this tariff. Replacing 3rd Revised Sheet 15

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)

     28.6  9-1-1 SERVICE RATES AND CHARGES (Continued)

(CT)   28.6.6  Grandfathered PSAP Equipment(1) (Continued)

                  Monthly         One-Time
                 _Rate_          Payment

(AT)(FC)     A.  PSAP Equipment - Option 1 (1) (Continued)

Display and Transfer System-
(Continued)

3.  Trunk terminating equipment
(one for each two trunks), each

(FC) (E9K)(2) . . . . . . . . . . . . . .   $ 2.80     $  562.00

4.  Trunk switch (one for each
(FC) four trunks), each (E9Q)(2)  . . . .     2.05            342.00

5.  Additional MF receiver (maxi-
    mum of two per cabinet), each

(FC)     (E9M)(2) . . . . . . . . . . . . . .     6.05          1,187.00

6.  Attendant circuit, one per
attendant telephone set or

(FC) console (E9H)(2) . . . . . . . . . .     3.50            662.00

7.  Display and Transfer Unit
(maximum of 15 per system),

(FC)     each (E9U)(2) . . . . . . . . . . . .    6.40            940.00

8.  Commercial Power Conversion
    Unit (optional), one per

(FC)     system(E9P)(2) . . . . . . . . . . .    26.90            2,045.00      

(AT)(FC) (1)  Obsolete to existing systems in service prior to the effective date of this
(AT)  tariff.

    (FC) (2)  A Service & Equipment charge of $6.25 applies only when the item is provided    subsequent to the initial
installation of the E9-1-1 system.

_________________________________________________________________________________

Issued: March 31, 1994 Effective:       May 19, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 28
except for the purpose

	

3rd Revised Sheet 15
of canceling this tariff .

	

Replacing 2nd Revised Sheet 15

UNIVERSAL EMERGENCY NUMBER SERVICES (911)

28 .6 911 SERVICE RATES AND CHARGES-(Continued)

28 .6 .6 PSAP Equipment-(Continued)

A . PSAP Equipment - Option I-(Continued)

Display and Transfer System-
(Continued)

P .S .C . Mo .-No .35

RECE-WE®

SEP 2 5 1989

Monthly ~~
j '0}i-Time

Rate

	

Public SOiviP'a~' t MISSI0i'

GoavuE"

MAY j n,t994 S
~Z. (~

Cc~,mtsswn

VabVc sc ~S U"~-~t

0R) (1) A Service 3 Equipment charge of $6 .25 applies only when the itemR14_1F4*avided
subsequent to the initial installation of the E911 system .

__nr,T 1 1989
Issued : SEP 2

	

Effective :
5 1985

	

OCT

	

4
By R . D. BARRON, President-Missouri DivisionPublic Service COPT11YitSSIOf

Southwestern Bell Telephone Company
St . Louis, Missouri -

3 . Trunk terminating equipment
(one for each two trunks), each
(E9K)(1) . . . . . . . . . . . . . . $ 2 .80 $ 562 .00

4 . Trunk switch (one for each
four trunks), each MOM) . . . . 2 .05 342 .00

5 . Additional MP receiver (maxi-
mum of two per cabinet), each
(E9M)(1) . . . . . . . . . . . . . . 6 .05 1,187 .00

6 . Attendant circuit, one per
attendant telephone set or
console (E9H)(1) . . . . . . . . . . 3 .50 662 .00

7 . Display and Transfer Unit
(maximum of 15 per system),
each E9U)(1) . . . . . . . . . . . . 6 .40 940 .00

8 . Commercial Power Conversion
Unit (optional), one per
system(E9P)(1) . . . . . . . . . . . 26 .90 2,045 .00



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 28
except for the purpose

	

2nd Revised Sheet 15
of canceling this tariff .

	

Replacing 1'sY"

	

is-- -S

	

1-

UNIVERSAL EMERGENCY NUMBER SERVICES (911)

28 .6 911 SERVICE RATES AND CHARGES-(Continued)

28 .6 .6 PSAP Equipment-(Continued)

Issued :

A . PSAP Equipment - Option I-(Continued)

Display and Transfer System-
(Continued)

P .S .C . Mo .-No . 35

Trunk terminating equipment
(one for each two trunks), each
(E9x)(1) . . . . . . . . . . . .

Trunk switch (one for each
four trunks), each (E9Q)(1) . .

Additional MF receiver (maxi-
mum of two per cabinet), each
(E9M)(1) . . . . . . . . . . . .

Attendant circuit, one per
attendant telephone set or
console (E9H)(1) . . . . . . . .

Display and Transfer Unit
(maximum of 15 per system),
each (E9U)(1) . . . . . . .

Commercial Power Conversion
Unit (optional), one per
system (E9P)(1) . . . . . .

JUN 27 1°86

	

Effective :

	

Uu 11
L

	

' ,-1.')

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

JUfN 2';? 1986

i~IJSUl1Rl
Public SeM

	

missior ;

06
V

~z:eDi a

	

C

	

~yzAa

	

8 tfi

	

8 4
86

(1) A Service & Equipment charge 'o£ $4 .755 1P
SpEs only when the item is

provided subsequent to the initial installation of the E911 so, ,e ;aeiNiCeComPlliSSion

. . . . $ 2 .80 $ 562 .00

. . . . 2 .05 342 .00

. . . . 6 .05 1,187 .00

. . . . 3 .50 662 .00

6 .40 940 .00

26 .90 2,045 .00

3 .

(CP)

4 .
(CP)

I 5 .

(CP)

6 .

(CP)

7 .

(CP)

8 .

. (CP)



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 28
except for the purpose

	

1st Revised Sheet 15
of canceling this tariff .

	

Replacing Original Sheet 15

(CT)

	

UNIVERSAL EMERGENCY NUMBER SERVICES

. (CT) 28 .6

	

911 SERVICE RATES AND CHARGES-(Continued)

28 .6 .6 PSAP Equipment-(Continued)

(MT)

	

A. PSAP Equipment - Option I-(Continued)

Display and Transfer System-
(Continued)

D
AUG " ;,'IS(r

Monthl 'IISSWTime
Pabiie Service

	

sion

JUL 1

	

1986

BY
PUBLIC SERVICE COMMISSION

of (,USWUN

Issued, AUG

	

3 1984

	

Effective : SEP

By R . D . BARRON, President-Missouri Divi
Southwestern Bell Telephone Company

St . Louis, Missouri

I IIN 11114

``

	

SEP -4 1984

Public Service Commission I

3 . Trunk terminating equipment
(one for each two trunks), each
(E9K) . . . . . . . . . . . . $ 2 .80 $ 562 .00

4 . Trunk switch (one for each
four trunks), each (E9Q) . . . 2 .05 342 .00

5 . Additional MF receiver (maxi-
mum of two per cabinet), each
(E9M) . . . . . . . . . . . . 6 .05 1,187 .00

6 . Attendant circuit, one per
attendant telephone set or
console (E9H) . . . . . . . . 3 .50 662 .00

7 . Display and Transfer Unit
(maximum of 15 per system),
each (E9U) . . . . . . . . . . 6 .40 940 .00

8 . Commercial Power Conversion
Unit (optional), one per
system (E9P) . . . . . . . . . 26 .90 2,045 .00



No supplement to this
tariff will be issued
except for the purpose

. of canceling this tariff .

28 .5 EXPANDED 911 SERVICE RATES AND CHARGES-(Continued)

D . PSAP Locations - Option I-(Continued)

Issued :

EXPANDED UNIVERSAL EMERGENCY NUMBER SERVICE

Display and Transfer System-
(Continued)

DEC 2 9 1983

P .S .C . Mo .-No . 35

By R . D . BARRON, Vice President-`fissouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff

n~~ZS4on
;
28

~~

	

~ cyeet ;l5

(E91wc 2~D 1:~c 3

Nliswum
rvice CMT~j~ign

3 . Trunk terminating equipment
(one for each two trunks), each
(E9K) . . . . . . . . . .

4 . Trunk switch (one for each
four trunks), each (E9Q) .

5 . Additonal UV recever (ma
mum of two per cabinet) , ee
(E9M) . . . . . . . . . .

6 . Attendant circuit, one per
attendant telephone set or
console (E9H) . . . . . .

7 . Display and Transfer Unit
(maximum of 15 per system)each

(E9U) . . . . . . . .

8. Commercial Power ConversioUnit
(optional), one per

system (E9P) . . . . . . .

9 . Teletypewriter equipment

	

Available at existing
Recorder Connectors, Message

	

Tariff rates as found
Registers . . . . . .

	

. .

	

in this Tariff .

Effective :

	

JAN C 1 1984

PUN 00
Ji, "N -1 192=;

83-253
f'ub!°c Sn'.-3 Ccr, ;c;io ; :

. . $ 2 .80 $ 562 .00

. . ~~ 2 .05 342 .00

~ M,

. . 6 .05 1,187 .00

\~~SSSO~
9Y tsg v,GB c

, .QU6j,jG SEOF SSOUw 3 .50 662 .00

,
. . 6 .40 940 .00

n

. . 26 .90 2,045 .00



(CT)(AT) 28 .6 .6

(AT) A .

(RT)

(AT) (RT)
(AT) (RT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

28 .6

PSAP Equipment - Option 1 (1) (Continued)

Automatic Location Identification (ALI)

2 .

ALI Master Controller - 1st
15 attendant positions (includes
equipment to drive 5 customer-
provided CRTs)(E8LlX)(2) . . . .

ALI Auxiliary controller - requirfor
attendant positions 16 throug45
(includes equipment to drive 5

customer-provided CRTs)(E8NlX)(2)

3 . CRT interface - one required for
each 5 customer-provided CRTs,
each (EIZ)(2) . .

4 . Computer-Aided Dispatch (CAD)
Interface, each (EIS)(2) . . . . .

(2) A $6 .25 Service & Equipment Charge applies
initial installation of the E9-1--1 system .

Issued: _R -3 11994

P .S .C . Mo .-No . 35
General Exchange Tariff

Section 28
2nd Revised Sheet 15 .01

Replacing 1st Revised Sheet 15 .01

UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)

9-1-1 SERVICE RATES AND CHARGES ;Continued)

Grandfathered PSAP Equipment(1) (Continued)

Effective :

MAR 30 1994

l ~ p,!t MISS0(JR1
Mon22i1.q Ssrv1CPO&,-Aft%$iora
Rate Payment

(1) Obsolete, applicable only to existing systems in service prior to the
effective date cf this tariff .

when provided subsequent lotto

By M . H . SCRULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St . Louis, Missouri

.

ed

$200 .55 $30,400 .00

h

. . 47 .35 13,800 .00

25 .40 3,100 .00

. . 9 .40 1,150 .00

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission



0

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 28
except for the purpose

	

1st Revised Sheet 15 .01
of canceling this tariff .

	

Replacing Original Sheet 15 .01

UNIVERSAL EMERGENCY NUMBER SERVICE (911)

28 .6 911 SERVICE RATES AND CHARGES-(Continued)

28 .6 .6 PSAP Equipment-(Continued)

A . PSAP Equipment - Option I-(Continued)

Automatic Location Identification (ALI)

RECEIVED

SEP 25 1989

Monthly, n"V '̀Od'eA ime
R&bliC SarvlcCpa'ỳ,",enrtnlssior

GPliclut"D

, -A g .s .

~Ub\ic Se

(1) In addition, apply rates and charges for two (2) 1200 baud data channels as
specified in the Private Line service Tariff . Mileage should be measured
from the PSAP to the Telephone Company Toll building .

(CR) (2) A $6 .25 Service 5 Equipment Charge applies when provided subsequent to the
initial installation of the E911 system .

FILF-D

Issued :

	

OXE,ro 25 196

	

Effective : P~T 0 1 1,00

	

if
By R . D. BARRON, President-Missouri Divisionf'Oblic Service Commissio4

Southwestern Bell Telephone Company
St . Louis, Missouri

1 . ALI Master Controller - 1st
15 attendant positions (includes
equipment to drive 5 customer-pro-
vided CRTs)(E8LlX)(1)(2) . . . . . . . $200 .55 $30,400 .00

2 . ALI Auxiliary controller - required
for attendant positions 16 through
45 (includes equipment to drive 5
customer-provided CRTs)(E8NlX)(2) 47 .35 13,800 .00

3 . CRT interface - one required for
each 5 customer-provided CRTs,
each (EIZ)(2) . . . . . . . . . . . . 25 .40 3,100 .00

4 . Computer-Aided Dispatch (CAD)
Interface, each (ElS)(2) . . . . . . . 9 .40 1,150 .00



(NR)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 28
except for the purpose

	

Orig' al het`15.0
of canceling this tariff .

UNIVERSAL EMERGENCY NUMBER SERVICES

28 .6 911 SERVICE RATES AND CHARGES-(Continued)

28 .6 .6 PSAP Equipment-(Continued)

A . PSAP Equipment - Option 1-(Continued)

.(AT)

	

Automatic Location Identification (ALI)

(NR)

	

1 . ALI Master Controller - 1st
15 attendant positions (includes
equipment to drive 5 customer-pro-
vided CRTs)(E8LIX)(1)(2) . . . . .

wSCCR'
11!c Sewice COMMISSian

Rate Payment

2 . ALI Auxillary controller - required
for attendant positions 16 through
45 (includes equipment to drive 5
customer-provided CRTs)(E8N1X)(2)

3 . CRT interface - one required for

4 .

o
cT 1

	

~~O015,o i
.SL_-

?t;t111

	

J~ Ace ~o

M_ SC~Urzt

(1) In addition, apply rates and charges for two (2) 1200 baud data channels
as specified in the Private Line Service tariff . Mileage should be measured
from the PSAP to the Telephone Company Toll building .

(2) A $4 .75 Service & Equipment charge applies when provided subsequent to the
initial installation of the E911 system .
_

	

_

	

OCT 3 1985
Issued :

	

AUG 30 1,q85

	

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

OCT 3 1985

Public Service Commission

v

each 5 customer-provided CRTs,
each (EIZ)(2) . . . . . . . . . .

Computer-Aided Dispatch (CAD)
Interface, each (EIS)(2) . . . . .

$200 .55 $30,400 .00

47 .35 13,80 .00

25 .40 3,100 .00

9 .40 1,150 .00



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 4th Revised Sheet 16
of canceling this tariff. Replacing 3rd Revised Sheet 16

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)

28.6  9-1-1 SERVICE RATES AND CHARGES (Continued)

(CT)(AT) 28.6.6  Grandfathered PSAP Equipment(1) (Continued)

       Monthly       Installation
       _Rate__          Charge___

    A.  PSAP Equipment - Option II

      Display and Transfer System

1.  Common Equipment including
    equipment and wiring for
    4 trunks and 4 attendant

(FC)       positions (E9S)(2)  . . . . . . . . .   $ 294.65   $2,975.00
2.  Additional Common Equipment
    including equipment and
    wiring for next 11 trunks
    and 11 attendant positions,

(FC)     each (E9E)(2) . . . . . . . . . . . .      36.90    1,300.00

3.  Trunk terminating equipment
    (one for each two trunks), each

(FC)     (E9K)(2) . . . . . . . . . . . . . .       12.55      12.00

4.  Trunk switch (one for each
    four trunks), each (E9Q)(2)  . . . .        7.90       12.00

5.  Additional MF receiver (maxi-
mum of two per cabinet), each

(FC) (E9M)(2) . . . . . . . . . . . . . .       27.15          12.00

6.  Attendant circuit, one per
attendant telephone set or

(FC) console (E9H)(2) . . . . . . . . . .       15.15       12.00

(  )(FC)  (1)  Obsolete to existing systems in service prior to the effective date of
    (AT)       this tariff.
    (FC)  (2)  A Service & Equipment charge of $6.25 applies only when the item is provided   subsequent to the initial

installation of the E9-1-1 system.
_________________________________________________________________________________

Issued: Mar. 31, 1994       Effective:     May 19, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




f

P .S .C . MO .-No .35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 28
except for the purpose

	

3rd Revised Sheet 16
of canceling this tariff .

	

Replacing 2nd Revkse0~1ettr

Issued :

B . PSAP Equipment - Option II

UNIVERSAL EMERGENCY NUMBER SERVICES (911)
SEP 2 5 1989

28 .6 911 SERVICE RATES AND CHARGES-(Continued)
1ii45^otlf'+

28 .6 .6 PSAP Equipment-(Continued) r",1bIi
Istallation~ mlSSiOE^Monthly

Rate

	

- Charge

Display and Transfer System

1 . Common Equipment including
equipment and wiring for
4 trunks and 4 attendant
positions (E9S)(1) . . . . .

2 . Additional Common Equipment
including equipment and
wiring for next 11 trunks
and 11 attendant positions,
each (E9E)(1) . . . . . . . .

3 . Trunk terminating,equipment
(one for each two trunks),

ea(E9K)(1). . . . . . . . . .

4 . Trunk switch (one for each
four trunks), each (E90)(1)

5 . Additional MF receiver (maxi-
mum of two per cabinet), each
(E9M)(1) . . . . . . . . . .

6 . Attendant circuit, one per
attendant telephone set or
console (E9H)(1) . . . . . .

(CR) (1) A Service 5 Equipment charge of $6 .25 applies only when the item is pR`L
subsequent to the initial installation of the E911 system .

()('T 1 1qqg

SEP 2519W Effective :

	

OCT O 1 19Wblic Ser9viee Commission
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

MAY 11994

public Ser~~:o°
Commission

i"A issoutii

. . . . $ 294 .65 $ 2,975 .00

. . . . 36 .90 1,300 .00

ch
. . . . 12 .55 12 .00

. . . . 7 .90 12 .00

. . . . 27 .15 12 .00

. ~ . . 15 .15 CANCELLW 00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

UNIVERSAL EMERGENCY :LUMBER SERVICES

28 .6 911 SERVICE RATES AND CHARGES-(Continued)

28 .6 .6 PSAP Equipment-(Continued)

Trunk switch (one for each four

General Exchange Tariff
Section 28

2nd Revised Sheet 16
Replacing.lst .Revised _Sheet_I,6 -

B . PSAP Equipment - Option II

	

CANCELLED ,

Display and Transfer System

	

OCT 1 1989

trunks), each (E9Q)(1) . . . . . . . . . .

	

7 .90

Issued :

	

17 ~*-NF Effective : JUL 1 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

JUN 2 7? 1980

tmi su~~~
Month',_ ns'%a_
Ratel vUb1iC Service

I . Common Equipment including

	

P,Y~R.-S_ -~-~
cabinet equipment and

	

Dubf srd`rv1CE Gufi"t1Tt1S9ion
wiring for 4 trunks and

	

m95SOU"3
four attendant positions
(E9S)(1) . . . . . . . . . . . . . . . . . $294 .65

	

$2,975 .00

Additional Common Equipment
including equipment and
wiring for next 11 trunks
and 11 attendant positions,
each (E9E)(i) . . . . . . . . . . . . . .

	

36 .90

	

1,300 .00

Trunk terminating equipment
(one for each two trunks), each
(E9K)(1) . . . . . . . . . . . . . . . . .

	

12 .55

	

12.00

12 .00

Additional MF receiver (maxi-
mum of two per cabinet), each
(E9M)(1) . . . . . . . . . . . . . . . . .

	

27 .15

	

12 .00

86-84

Attendant circuit, one per
attendant telephone set or
console

	

(E9H) (1) .

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

15 .15

(1) A Service & Equipment charge of $4 .75 applies only when th&Fii'Cem'.scsfulCBLUVfif~ilSa4pi1
provided subsequent to the initial installation of the E911-s_stem .

	

°--

(CP)

2 .

(CP)

3 .

(CP)

4 .
(CP)

5 .

(CP)

6 .

(CP)



No supplement to this
tariff will be issued
except for the purpose
o£ canceling this tariff .

(CT)

" (CT) 28 .6

	

911 SERVICE RATES AND CHARGES-(Continued)

28 .6 .6 PSAP Equipment-(Continued)

(MT)

	

B . PSAP Equipment - Option II

Issued :

Display and Transfer System

P .S .C . Mo .-No . 35

UNIVERSAL EMERGENCY NUMBER SERVICES (911

1 . Common Equipment including
cabinet equipment and
wiring for 4 trunks and
four attendant positions
(E9S) . . . . . . . . . . . .

2 . Additional Common Equipment
including equipment and
wiring for next 11 trunks
and 11 attendant positions,
each (E9E) .

3 . Trunk terminating equipment
(one for each two trunks), each
OR) . .

4 . Trunk switch (one for each four
trunks), each (E9Q) . . . . .

5 . Additional MF receiver (maxi-
mum of two per cabinet), each
(E9M) . .

6 .

AUG

Attendant circuit, one per
attendant telephone set or
console (E9H) . . . . . . . .

	

15 .15

3 1984

JUL 1_.

	

1986

BY~
PUBLIC SERVICE COMMISSION

op xaswua

Effective : SEP 4

By R . D . BARRON, President-Missouri Divi
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 28

1st Revised Sheet 16
Replacing Original Sheet 16

il v.24

Monthly nstallation

is Service Commission

$294 .65 $2,975 .00

36 .90 1,300 .00

12 .55 12 .00

7 .90 12 .00

27 .15 12 .00

12 .00

HUR
4 SEP -41984

ion
Public Service Commission



No supplement to this
_ tariff will be issued

except for the purpose
" of canceling this tariff .

E . PSAP Location - Option II

Issued :

Display and Transfer System

2 . -Additional Common Equipment
including equipment and
wiring for next 11 trunks
and 11 attendant positions,
each (E9E) .

5. Additional ME receiver (maxi- .
mum of two per cabinet), each
(E9M) . .

6 . Attendant circuit, one per
attendant telephone set or
console (E9H) . . . . . . . .

DEC 2 9 1983

P .S .C . Mo .-No . 35

EXPANDED UNIVERSAL EMERGENCY NUMBER SERVICE

28 .5 EXPANDED 911 SERVICE RATES AND CHARGES-(Continued)

1 . Common Equipment includiri
cabinet equipment and
wiring for 4 trunks and
four attendant positions
(E9 S)

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.001

4

3 . Trunk terminating equipment
(one for each two trunks), each
(E9K) . . .

4. Trunk switch (one for each four
trunks), each (E9Q) . . . . .

Effective : JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

ner 1Exchan'e -a~r,i f
~~ L

	

~SVeenivh 2
Original Sheet 1`

DEC 2 D 1:123
(;911)

b'IISS()URI

Public Service Commission
hb y"®`2nsta a3~ti~oon
Rate Charge

JAN -1 1924
83-258 '

Public Serii c� �ornmission

O

$294 .65 $ 2,975 .00

36 .90 1,300 .00

12.55 12 .00

7 .90 12 .00

27 .15 12 .00

15 .15 12 .00



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 5th Revised Sheet 17
of canceling this tariff. Replacing 4th Revised Sheet 17

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)

28.6  9-1-1 SERVICE RATES AND CHARGES (Continued)

(CT)(AT) 28.6.6  Grandfathered PSAP Equipment(1) (Continued)

       Monthly       Installation
       _Rate_            Charge___

    A.  PSAP Equipment - Option II (Continued)

      Display and Transfer System (Continued)

7.  Display and Transfer Unit
   (maximum of 15 per system),
  each (E9U)(2) . . . . . . . . . . . .   $ 19.85       $  190.00

8.  Commercial Power Conversion
    Unit (optional), one per
    system (E9P)(2) . . . . . . . . . . .     62.90         420.00

Automatic Location Identification (ALI)

1.  ALI Master Controller - supports
    1st 15 attendant positions (includes
    equipment to drive 5 customer-provided

(RT) CRTs)(E8LIX)(2) . . . . . . . . . .    801.95    6,100.00

2.  Auxiliary ALI controller required
for attendant positions 31 through

    45 (includes equipment to drive 5
    customer-provided (CRTs), each    189.05        8,050.00

(E8NIX) (2)

3.  CRT Interface - one required for each
    5 customer-provided attendant CRTs,
    each (E1Z)(2) . . . . . . . . . . . .    101.15          ---

4.  Computer-Aided Dispatch (CAD)
            interface,each (E1S)(2) . . . . . . .     37.25          ---   

(RT)(AT) (1) Obsolete to existing systems in service prior to the effective date of this
(AT)    tariff.

 (2) A Service & Equipment charge of $6.25 applies only when the item is provided
    subsequent to the initial installation of the E9-1-1 system.

_________________________________________________________________________________

Issued: Mar. 31, 1994 Effective:       May 19, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




P .S .C . mo .-No-35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 28
except for the purpose

	

4th Revised Sheet 17
of canceling this tariff .

	

Replacing 3rd Revised Sheet 17

UNIVERSAL EMERGENCY NUMBER SERVICES (911)

	

R !7E71VE1)

28 .6

	

911 SERVICE RATES AND CHARGES-(Continued)

	

SEP 2 5 1989

28 .6 .6

	

PSAP Equipment-(Continued)

	

MIS c0i~ i l
Month'Yaublic arnstallat~ionissiop,
Rate Ch`aige

B .

Issued :

	

Effective :

(1) In addition, apply rates and charges for two (2) 1200 baud data channels as40

	

specified in the Private Line Service tariff . Mileage should be measured
from the PSAP to the Telephone Company Toll building .

(CR) (2) A Service 6 Equipment charge of $6 .25 applies only when the item is provided
subsequent to the initial installation of the E911 system .

	

FILED

SEP 25 19A

	

10T 011
By . D . BARRON, President-Missouri Divisio

Southwestern Bell Telephone Company
St . Louis, Missouri

n

14
blic Servioe Commission

PSAP Equipment - Option II (Continued)

Display and Transfer System-(Continued)

7 . Display and Transfer Unit
(maximum of 15 per system),
each MUM) . . . . . . . . . . . $ 19 .85 $ 190 .00

8 . Commercial Power Conversion
Unit (optional), one per
system (E9P)(2) . . . . . . . . . . . 62 .90 420 .00

Automatic Location Identification (ALI)

1 . ALI Master Controller - supports
1st 15 attendant positions (includes
equipment to drive 5 customer-provided
CRTs)(E8LIX)(1)(2) . . . . . . . . . . 801 .95 6,100 .00

2 . Auxillary ALI controller required
for attendant positions 31 through
45 (includes equipment to drive 5
customer-provided (CRTs), each (EBNIX)(2) 189 .05 8,050 .00

CANCELLED3 . CRT Interface - one required for each
5 customer-provided attendant CRTs,
each (ElZ)(2) . . . . . . . . . . . . 101 .15 --

191994MAY
4 . Computer-Aided Dispatch (CAD)

interface,each (EIS)(2) . . . . . . . 37 .25 BY t CmnrriSSior1Public Service
mjSSOUttl



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 28
except for the purpose

	

3rd Revised Sheet 17
of canceling this tariff .

	

Replacing 2nd Revise~LSheet_l-7

UNIVERSAL EMERGENCY NUMBER SERVICES (911)

28 .6 911 SERVICE RATES AND CHARGES-(Continued)

f~~C~~OdC~D

JUN 2 ,7 1982

Monthly

	

M

	

8ONtion
Ratp

Public 3e

	

r
e

	

'lor~,
B . PSAP Equipment - Option II-(Continued)

	

~
%a

Display and Transfer System-(Continued)

OC7 . Display and Transfer Unit

	

,;;'1Gr
(maximum of 15 per system),

	

~.Z~~tiGeC,;o ' "
(CP)

	

each (E9U)(2 . . . . . . . . . . ~UDlI ~ MlSS®U$19 .85

	

$190 .00

28 .6 .6 PSAP Equipment-(Continued)

Automatic Location Identification (ALI)

8 . Commercial Power Conversion
Unit (optional), one per

(CP)

	

system (E9P)(2) . . . . . . . . . . .

1 . ALI Master Controller - supports
1st 15 attendant positions (includes
equipment to drive 5 customer-provided
CRTs)(ESLIX)(1)(2) . . . . . . . .

2 . Auxillary ALI controller required
for attendant positions 31 through
45 (includes equipment to drive 5
customer-provided CRTs), each (E8NIX)(2)

3 . CRT Interface - one required for each
5 customer-provided attendant CRTs,
each (EIZ)(2) . . . . . . . . . . .

4 . Computer-Aided Dispatch (CAD)
interfaceeach (EIS)(2) . . . . .,

	

37 .25

Issued :

	

JUN 2 7 1986 , Effective :

	

,;I'~

	

, ' n 8

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

In addition, apply rates and charges for two (2) 1200+baud dgtFa chadVeft as
specified in the Private Line Service tariff .

	

Mileagg should aeFared
from the PSAP to the Telephone Company_Toll building .~

	

rr-~11Y'rM.
A $4 .75 Service & Equipment charge applies when providAa~~ubse lientARR0g10W
initial installation of the E911 system .

62 .90 420 .00

801 .95 6,100 .00

189 .05 8,050 .00

101 .15
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P .S .C . Mo .-No . 35

No supplement to 'this

	

General Exchange Tariff
tariff will be issued

	

-

	

Section 78
except

	

- , � -

	

r, " - -, _
_

	

,
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.- -, -_,

UNIVERSAL EMERGENCY NUMBER SERVICES (911)

28 .6 911 SERVICE RATES AND CHARGES-(Continued)

28 .6 .6 PSAP Equipment-(Continued)

B .

(AT)

each (E1Z)(2) . . . . . . .

	

101 .15

4 . Computer-Aided Dispa
interface, each (ElS)(

Issued :

	

AUG 3 0 1985

JUL 1

	

1980

1°"
~-~""issloNBY

PUBLIC SERVICE GOB`
e rNSS°uN

In addition, apply rates and charges ?or two (2) 1200PUUI~l+ e IC~ITI ($$1011

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri -

AUG 0- 0 1985

f~lSSU~RI
ub1Pc Sa

	

~a~q

	

i ~'son

specified in the Private Line Service tariff . Mileage should be measured
from the PSAP to the Telephone Company Toll building .
A $4 .75 Service & Equipment charge applies when provided subsequent to the
initial installation of the E9il system .

PSAP Equipment - Option II-(Continued)

Display and Transfer System-(Continued)

7 . Display and Transfer Unit
(maximum of 15 per system),
each (E9U) . . . . . . . . . . . . $19 .85 $190 .00

8 . Commercial Power Conversion
Unit (optional), one per
system (E9P) . . . . . . . . . . . 62 .90 420 .00

Automatic Location Identification (ALI)

1 . ALI Master Controller - supports
1st 15 attendant positions (includes
equipment to drive 5 customer-provided
CRTs)(E8LIX)(1)(2) . . . . . . . . 801 .95 6,100 .00

2 . Auxillary ALI controller required
for attendant positions 31 through
45 (includes equipment to drive 5
customer-provided CRTs), each (E8NIX)(2) 189 .05 8,050 .00

3 . CRT Interface - one required for each
5 customer-provided attendant CRTs,



P .S .C . 11o .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 28
except for the purpose

	

1st Revised Sheet 17
of canceling this tariff .

	

Replacing Original Sheet 17

(CT)

.(CT) 28 .6

	

911 SERVICE RATES AND CHARGES-(Continued)

28 .6 .6 PSAP Equipment-(Continued)

UNIVERSAL EMERGENCY NUMBER SERVICES

(MT)

	

B. PSAP Equipment - Option II-(Continued)

Display and Transfer System-(Continued)

Issued : AUG

	

.) lyu4

	

Effective : SEP

(9

M

4 1984

AUG - ~'J' 1234

tely MISJb araelon
Pu6fic Service

	

ommi sl

7 . Display and Transfer Unit
(maximum of 15 per system),
each (E9U) . . . . . . . . . .

8 . Commercial Power Conversion
Unit (optional), one per
system (E9P) . . . . . . . . .

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

MIRLED
OCT 3

	

1985

8Y ,

	

7
pURUC --VERVICE COMAMSSION

of MISSOURA

SEP -4 1984

	

.

Public Service Commission

$19 .85 $190 .00

62 .90 420 .00



No supplement to this
- tariff will be issued

except for the purpose
. of canceling this tariff .

EXPANDED UNIVERSAL E:IERGENCY NUMBER SERVICE

28 .5 EXPANDED 911 SERVICE RATES AND CHARGES-(Continued)

E . PSAP Locations - Option II-(Continued)

Display and Transfer System-(Continued)

F . Data Management System (Required With
Selective Routing)

1 . Common Equipment up to 550,
thousands number group (QBD) . . .

2 . Additional Storage Discs, each
additional 550, thousands number
group (QBE)

G . Facilities (End Office to E911 Control
Office and E911 Control Office to servin
central office of PSAP)

Issued :

1 . Intraexchange Facilities

P .S .C . Mo .-No . 35

a . Interoffice Channel each
V & H mile, per mile or
fraction thereof, per
channel (1LXQS)(1) . . . . . .

DEC 2 9 1983 Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Gener%h'angT ~l r iff
'Section 28

Original Sheet ?7
DEC 2

(E911) IMIISJUURI
Public Service Commission

Monthly Installation
Rate Charge

$25,165 .20 $17,500 .00

. .

	

SB o
W

	

of 05

3 .8p --
JAN -1 19d~;
83-253

Public Service Comet;,,;

7 . Display and Transfer Unit
(maximum of 15 per system),
each (E9U) . $ 19 .85 $ 190 .00

8 . Commercial Power Conversion
Unit (optional), one per
sys'tem (EOP) . 62 .90 420 .00

9 . Teletypewriter equipment Available at existing
Recorder Connectors, Message Tariff rates as found
Registers in this Tariff .



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 4th Revised Sheet 18
of canceling this tariff. Replacing 3rd Revised Sheet 18

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)

28.6  9-1-1 SERVICE RATES AND CHARGES (Continued)

(CT)(AT)   28.6.6  Grandfathered PSAP Equipment(1) (Continued)

    C.  Subsequent Installation

Additional PSAP equipment may be added subsequent to the initial  installation of the service
upon payment of the following nonrecurring  charges in addition to applicable Installation or
One-Time Payment  Charges.

       Nonrecurring  
      ___Charge___

Display and Transfer System

1.  Additional Common Equip-
ment including equipment

    and wiring for next 11
            trunks and 11 attendant

(FC)     positions, each (E9E)(2) . .    $120.00

2.  Trunk terminating equip-
    ment (one for each two trunks),

(FC)     each (E9K)(2) . . . . . . . .       650.00

3.  Trunk switch (one for each
  (FC)     four trunks), each (E9Q)(2). .       150.00

4.  Additional MF receiver
    (maximum of two per cabinet),

(FC)     each (E9M)(2) . . . . . . . .       550.00

 (AT)(FC) (1) Obsolete to existing systems in service prior to the effective date of this
           tariff.

     (FC) (2) A Service & Equipment charge of $6.25 applies only when the item is provided subsequent to the initial
installation of the E9-1-1 system.

_________________________________________________________________________________

Issued: Mar. 31, 1994 Effective:     May 19, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 28
except for the purpose

	

3rd Revised Sheet 18
of canceling this tariff .

	

Replacing 2nd Revised Sheet 18

28 .6 911 SERVICE RATES AND CHARGES-(Continued)

28 .6 .6 PSAP Equipment-(Continued)

P .S .C . Mo .-No-35

UNIVERSAL EMERGENCY NUMBER SERVICES (911)

V,ISS0U^I
C .

	

Subsequent Installation

	

Public Service C0mmissior
Additional PSAP equipment may be added subsequent to the initial
installation of the service upon payment of the following nonrecurring
charges in addition to applicable Installation or One-Time Payment
Charges .

Display and Transfer System

1 . Additional Common Equip-
ment including equipment
and wiring for next 11
trunks and 11 attendant
positions, each (E9E)(1)

2 . Trunk terminating equip-
ment (one for each two

teach(E9K)(1) . . . . .

3 . Trunk switch (one for
eafourtrunks), each (E90

4 . Additional MF receiver
(maximum of two per

cabieach(E9M)(1) . . . . .

CAjCE0 _ED

Pa1AY 101994
-V~

8.s=#` /K
r

BY~ -1- -,Wisst
.

public $erVtC6 ~Ott

	

on

mls50k3pl

Issued :

	

SEP 25 1989

	

Effective:
OCT 01 1

By R . D . BARRON, President-Missouri Divisi
Southwestern Bell Telephone Company

St . Louis, Missouri

SEP 2 5 1989

Nonrecurring
Charge

-(CR) (1) A Service b Equipment charge of $6 .25 applies only when the itme iF'pET)ded

_-

	

subsequent to the initial installation of the E911 system .
err 1. 1CRQ

blic Service CommissIOF

$120 .00

runks),
. . . 650 .00

ch
(1) . 150.00

net),
. . . 550 .00



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 28
except for the purpose

	

2nd Revised Sheet 18
of canceling this tariff .

	

Replacing 1st Revised Sheet 18

UNIVERSAL EMERGENCY NLMER SERVICES (911)

28 .6 911 SERVICE RATES AND CHARGES-(Continued)

28 .6 .6 PSAP Equipment-(Continued)

C . Subsequent Installation
JUN 2'7 10186

Additional PSAP equipment maybe added subsequent o the idl'f''bY~Rt
installation of the service upon payment of the fo lo ~ .~~n'EEC3 1gSSl~ri't;
charges in addition to applicable Installation
Charges .

G Nonrecurring

Display and Transfer System

Issued :
:1I '~1

OCj~
1939

Additional Common Equip-
ment including equipment
and wiring for next 11
trunks and 11 attendant
positions, each (E9E)(1) .

Trunk terminating equip-
ment (one for each two

truneach(E9K)(1) . . . . . . .

Trunk switch (one for each
four trunks), each (E94)(1

Additional MF receiver
(maximum of two per cabineteach

(E9M)(1) . . . . . . .

. 8 6_ 8
4

a is=.1ommissiowwhe thbrcS,tem-
provided subsequent to the initial installation of the E911 system .

(NR) (1) A Service & Equipment charge of $4 .75 applies only

Effective : JUG 1 1986

By R. D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Charge

'JK . j"

	

1986

	

a

1 .

(CP)

2 .

(CP)

3 .
(CP)

4 .

(CP)

t Yom--~.- ,

w;SS

"Cor 5~
ore

A11iRi

. $120 .00

ks),
. 650 .00

. 150 .00

),
550 .00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

UNIVERSAL EMERGENCY NUMBER SERVICES

911 SERVICE RATES AND CHARGES-(Continued)

28 .6 .6 PSAP Equipment-(Continued)

(RT)

(MT) C .

28 .6

Subsequent Installation

P .S .C . Mo .-No . 35

Additional PSAP equipment may be added subsequent to the initial
installation of the service upon payment of the following nonrecurring
charges in addition to applicable Installation or One-Time Payment
Charges .

Display and Transfer System

1 . Additional Common Equip-
ment including equipment
and wiring for next 11
trunks and 11 attendant
positions, each (E9E) . . . .

2 . Trunk terminating equip-
ment (one for each two trunks),
each (E9K) .

3 . Trunk switch (one for each
four trunks), each (E9Q) . . .

4 . Additional ME receiver
(maximum of two per cabinet),
each (E9M) .

Issued : AUG

	

3 1984

PUBLIC SERVICE COMMISSION
Of nussoum

Effective : SEP 41984

General Exchange Tariff
Section 28

Sheet 18
Replaiin%I O

L,4UG - 5 1284

MISSOURI
Public Service Commission

Nonrecurring
Char_

$120 .00

650 .00

150 .00

550 .00

~D

By R . D . BARRON, President-Missouri Division!
Public Service Commission

Southwestern Bell Telephone Company
St . Louis, Missouri



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 28
except for the purpose

	

°~'°.~°~° i ad~Sheet 18
of canceling this tariff .

i~$328 .5

	

EXPANDED 911 SERVICE RATES AND CHARGES-(Continued)

	

DEC 2 0

I
Month
Rately f1~iiSSDUKlCharae

~on

G .

	

Facilities (End Office to E911 Control

	

I Public Service

	

Commission w
Office and E911 Control Office to serving
central office of PSAP)-(Continued)

Issued :

1 . Intraexchange Facilities-(Continued)

b . Interoffice Channel Terminal,
each (two required per inter-
office channel) (E96)

	

~

MW
c . Point of Termination i one

foreign serving office kE1BvQLP.° . -

2 . Interexchange Facilities

Di ~VIC
a . Interexchange Channel

	

TU6veachV & H mile, per mile
or fraction thereof, (1LX04) . .

b . Interexchange Channel Terminal,
each (two required per inter-
exchange channel) (EIC) . . . .

c . Interoffice Channel
each V & H mile, per mile or
fraction thereof per channel
(1LXRS) . . . . . . . . . . . .

d . Interoffice Channel Terminal,
each (two required per inter-
office channel) (EID) . . . . .

3 . Interoffice Facility, same building
(between the control office and the
serving office of the PSAP)

Interoffice Channel . . . . . . . .

DEC 2 9 1983

P .S .C . Mo .-No . 35

FXPANDED UNIVERSAL EMFRCENCY NUMBER ERVICE (F411)

None

Effective :

	

JAN 0 1 1984

By P . D . BARROY, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

$ 90 .00

JAN -1 19a4
83-253

Public Service Commission

. 3 .65

. 24 .65

. 6 .70

. 3 .80

. "Tone



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 5th Revised Sheet 19
of canceling this tariff. Replacing 4th Revised Sheet 19

UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)

28.6  9-1-1 SERVICE RATES AND CHARGES (Continued)

(CT)(AT) 28.6.6  Grandfathered PSAP Equipment(1) (Continued)

    C.  Subsequent Installation (Continued)
   Nonrecurring

                                                           ___Charge___

Display and Transfer System-(Continued)

5.  Attendant circuit, one per
attendant telephone set or

  (FC) console (E9H)(2) . . . . . . .    $550.00

6.  Display and Transfer Unit
(maximum of 15 per system),

    (FC) each (E9U)(2)  . . . . . . . .      525.00
    

Automatic Location Identification

1. ALI Auxiliary Controller             113.00
2. Display driver                  113.00
3. Computer-Aided Dispatch interface              75.75

   
D.  Moves and Changes

Moves or changes involving equipment at Telephone Company locations
or PSAP locations will be based on costs not to exceed installation
charges as specified in this tariff.

(MT)

   (  )(FC) (1) Obsolete to existing systems in service prior to the effective date of this tariff.

       (FC) (2) A Service & Equipment charge of $6.25 applies only when the item is provided
   subsequent to the initial installation of the E9-1-1 system.

_________________________________________________________________________________

Issued: Mar. 31, 1994          Effective:     May 19, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 28
except for the purpose

	

4th Revised Sheet 19
of canceling this tariff .

	

Replacing 3rd Revised Sheet 19

UNIVERSAL EMERGENCY NUMBER SERVICE (911) RECo'EIVE®

28 .6

	

911 SERVICE RATES AND CHARGES-(Continued)

	

SEP 2 5 1989

28 .6 .6 PSAP Equipment-(Continued)

	

MISSOUPI

C .

	

Subsequent Installation-(Continued)

	

Public Service Cornmissior

Display and Transfer System-(Continued)

5 . Attendant circuit, one per
attendant telephone set or
console (E9H)(1) . . . . . . .

Nonrecurring
Charge

$550 .00

6 . Display and Transfer Unit
(maximum of 15 per system),
each (E9U)(1) . . . . . . . .

	

525 .00

Automatic Location Identification

	

AAA`(
j o1994

1 . ALI Auxiliary Controller

	

8~(

	

"I ~i4~113 .00
2 . Display driver

	

tlblj0
G .
�GYv' .

	

CLti

	

113 .00
; uQ

3 . Computer-Aided Dispatch interface
1public;

	

75.75

D . Moves and Changes

28 .6 .7 Service Establishment Charges

Moves or changes involving equipment at Telephone Company locations
or PSAP locations will be based on costs not to exceed installation
charges as specified in this Tariff .

These nonrecurring charges are in addition to all other charges and
apply as follows :

Nonrecurring
Charge

1 . E911 Control Office Common
Equipment (NRCE9) . . . . .

	

$ 19,000 .00

2 . Selective Routing Common
Equipment (NRCSR) . . . . . .

	

134,700 .00

.(CR) (1) A Service 6 Equipment charge of $6 .25 applies only when the item is provided
subsequent to the initial installation of the E911 system.

	

FILED

Issued :

	

S EP 25

	

IM

	

Effective :

	

O%T 1

	

1989

By R . D. Barron, President-Missou?i Diwisio~jT_

	

9 - 1
4

Southwestern Sell Telephone Company

	

UbliC SerVICe CommiSS1o1_

I

	

St . Louis, Missouri



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 28
except for the purpose

	

3rd Revised Sheet 19
of canceling this tariff .

	

Replacing 2nd Revised Sheet 19

LINTliERSAL EMERGENCY NUMBER SERVICES

28 .6 911 SERVICE RATES AND CHARGES-(Continued)

28 .6 .6 PSAP Equipment-(Continued)

C . Subsequent Installation-(Continued)

Display and Transfer System-(Continued)

5 . Attendant circuit, one per
attendant telephone set or

(CP)

	

console (E9H)(1) . . . . . . .

	

ACS

(911)

f~G~C~~OdC~D

JUN ` ' ,2 ''9~~6

NonMOOR~'
i Q1ItITl1~$i0f~

V
Public

$550 .00

6 . Display and Transfer Unit

	

1D °r
{maximum of 15 per system),

(CP)

	

each

	

(E9U)(1)

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

~vr~V'G~

	

~l

	

525 .00'?tOt ~I\A1Ss~~ "
Automatic Location Identification

1 . ALI Auxillary Controller

	

113 .00
2 . Display driver

	

113 .00
3 . Computer-Aided Dispatch interface

	

75 .75

D . Moves and Changes

Moves or changes involving equipment at Telephone Company locations
or PSAP locations will be based on costs not to exceed installation
charges as specified in this Tariff .

28 .6 .7 Service Establishment Charges

These nonrecurring charges are in addition to all other charges and
apply as follows :

1 . E911 Control Office Common
Equipment (NRCE9) . . . .

2 . Selective Routing Common
Equipment (NRCSR) . . . . .

Issued :

	

JUN 27 1986

	

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Nonrecurring
Charge

000-00-

PCIILIgg
134,70 .00 1

'JUL Z 1986 ',

88-84 i
(NR) (1)

	

A Service & Equipment charge of $4 .75 applies only when the item ,is

vided subsequent to the initial installation of the E~9~111«sysrf~eSn~ ~'UIH



(AT)

01R)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

, n},f
,

f

	

`
28 .6 911 SERVICE RATES AND CHARGES-(Continued)

d) .1 m1SS0uRl28 .6 .6 PSAP Equipment-(Continue

C . Subsequent Installation-(Continued)

Display and Transfer System-(Continued)

5 . Attendant circuit, one per
attendant telephone set or
console (EGH) . . . . . . . .

	

$550 .00

6 . Display and Transfer Unit
(maximum of 15 per system),
each (EQU) . . . . . . . . . .

	

525 .00

Automatic Location Identification

1 . A I Auxiliary Controller

	

113 .00
2 . Display driver

	

113 .00
3 . Computer-Aided Dispatch interface

	

75 .75

D . Moves and Changes

Moves or changes involving equipment at Telephone Company locations
or PSAP locations will be based on costs not to exceed installation
charges as specified in this Tariff .

28 .6 .7 Service Establishment Charges

These nonrecurring charg"U`in L1 all other charges and
apply as follows :

1 .

	

E911 Control Officep `

	

Rvlc,
Equipment

2 . Selective Routing Common
Equipment

JUL 1

	

1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
__Sect.ion_2II

2~ ~ ;
1ie'AN.

19!
Replac png(~'s

	

~few

	

d~Sh~e

	

1

Issued : AUG 3v iE,r̀

	

Effective :

Public Service Corn~TI

~
Nonrecurring

Charge

$ 19,000 .00

UNIVERSAL EMERGENCY NUMBER SERVICES (911) '

OCT 3

	

1986
134,700 .00

Public Service Commission i



(MT)

P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 28
except for the purpose

	

1st Revised Sheet 19
of canceling this tariff .

28 .6 911 SERVICE RATES AND CHARGES-(Continued)

28 .6 .6 PSAP Equipment-(Continued)

(MT)

	

C. Subsequent Installation-(Continued)

Display and Transfer System-(Continued)

D . Moves and Changes

UNIVERSAL EMERGENCY NUMBER SERVICES

OMT)

	

28 .6 .7 Service Establishment Charges

Issued : AUG

	

319b4 Effective : SEP 4

By R . D . BARRON, President-Missouri Div
Southwestern Bell Telephone Compan

St . Louis, Missouri

®
scl'"~ ilc Ow

MISSOURI
Publeo`

	

WOfmiSSion

5 . Attendant circuit, one per
attendant telephone set or
console (E9H) . . . . . . .

6 . Display and Transfer Unit
(maximum of 15 per system),
each (E9U) . . . . . . . . .

Moves or changes involving equipment at Telephone Company locations
or PSAP locations will be based on costs not to exceed installation
charges as specified in this Tariff .

These nonrecurring charges are in addition to all other charges and
as follows :

Nonrecurring
- Chafe

1 . E911 Control Office Common
Equipment . . . . . . . . . . . .

	

$ 19,000 .00

2 . Selective Routing Common
Equipment . . . . . . . . . . . .

	

134,700 .00

3 . Data Management System . . . . . .

	

43,800 .00

4 . Record Development/Conversion

	

Cost Basis

- St . Louis . . . . . . .

	

295,700 .00

P"Al Q9

OCj 5

	

1985

apply

SEP -4 1984
ion
Public Service Commission

. $550 .00

. 525 .00



No supplement to this
- tariff will be issued
except for the purpose.except

canceling this tariff .

28 .5 EXPANDED

H . 911 Exchange Lines

Issued :

P .S .C . Mo .-No . 35

EXPANDED UNIVERSAL EMERGENCY NUMBER SERVICE~(E911) f41SS0l1RI F

Public Senlice Commission o
911 SERVICE RATES AND CHARGES-(Continued)

Monthly
Rate

Serving central office to
PSAP location .

	

. .

I . Subsequent Installation

Additional PSAP equipment may be added subsequent to the initial
installation of the service upon payment of the following nonrecurring
charges in addition to applicable Installation or One-Time Payment
Charges .

Display and Transfer System

1 . Additional Common Equip-
ment including equipment
and wiring for next 11
trunks and 11 attendant
positions, each (E9E) . . . .

2 . Trunk terminating equip-
ment (one for each two trunks),
each (E9K) . . . .

3 . Trunk switch (one for each
four trunks), each .(E9Q) . . . . .

4 . Additional MF receiver
(maximum of two per cabinet),
each (E9M) .

DEC 2 9 1983

IY "- ERVlces,0NPUBLIC S
of

WSg0USU

Effective :

	

JAN 0 1 1984
By R. D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

Getieta,TlExc'hh'ngfeRar Iff
Section 8

OC F~~na1 Sheet ~9

Installation
Charge -

Monthly rates and instal-
lation charges for PBX
trunks or business lines as
appropriate apply (rate
applicable for the exchange
or zone in which the Control
Office is located) .

tbnrecurring
Charge

$ 120 .00

650,00

550 .00
JAN -1 19c'.^
83-253

Public Senric .-



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 1st Revised Sheet 20
of canceling this tariff. Replacing Original Sheet 20

UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)

28.6 9-1-1 SERVICE RATES AND CHARGES (Continued)

(MT)(CP)(CT) 28.6.7 E9-1-1 Nonrecurring Charges Payment Options

Nonrecurring charges associated with the initial E9-1-1 installation can be installment billed on
a monthly basis for any annual term up to 60 months.  Only one installment term can be
selected.

The balance shall become due and payable if the customer disconnects the service element prior
to the final payment of the deferred charges.

To calculate the monthly installment, multiply total nonrecurring charges by the appropriate
factor.  Annuity factors utilized for this option are listed in Paragraph 17.6.5 (Rules and
Regulations Applying to All Customer's Contracts, Payments for Service) of the General

(MT)(CP)(CT) Exchange Tariff.

______________________________________________________________________________

Issued:  Mar. 31, 1994 Effective:     May 19, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

28 .5 EXPANDED 911 SERVICE RATES AND CHARGES-(Continued)

I . Subsequent Installation-(Continued)

Issued

P .S .C . Mo ..-No . 35

EXPANDED UNIVERSAL EMERGENCY NUMBER SERVICE

Display and Transfer System-(Continued)

Ge

	

C

	

u n

	

T~a~rif~f
ection 28

Original Sheet ZO

DEC 2 - `r:~3

p 11)
I I'd1WOURI

Public Service Commission

Nonrecurring
Charge

5 . Attendant circuit, one per
attendant telephone set or
console (E9H) . . . . . . . .

	

$ 550.00

6 . Display and Transfer Unit
(maximum of 15 per system),

	

_
each (E9U) . . . . . . . . . .

	

525 .00

7 . Moves and Changes

Moves or changes involving equipment at Telephone Company locations
or PSAP locations will be based on costs not to exceed installation.
charges as specified in this Tariff .

Ii . Service Establishment Charges

These nonrecurring charges are in addition to all other charges and apply
as follows :

Nonrecurring
Charge

1 . E911 Control Office Common

	

CANGEI-LED
Equipment . . . . . . . . . . . .

	

$ 19,000 .00

2 . Selective Routing Common
Equipment

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

KS'

	

134,700 .00

3 . Data Management System. . . . pub%CS0
;11SoDUK11",~toSlOn

43,800 .00

4 . Record Development/Conversion

	

Cost Basis

- St . Louis . . . . . . . . . .

	

295,700 .00

The Telephone Company will be reimbursed the additional costs of changing
or supplementing Data Management System call routing information necessi-
tated by a municipality or state or local governmental unit subscribing
to Expanded 911 Service after installation of Expanded 911 Service and
for realignment of municipality or state or local gov'eit`m'iental"unit'iental"unit -
boundaries necessitating a change in the Data Management Sys~rem~~c'~l~

	

~
routing data .

CEG 2 9 1983

By

IAA' -1 5Jr n

JAN 01 198 .83-253
1

	

Uvc Service Cor;_01' .
R. D . BARRON, Vice President-Missouri--"-
Southwestern Bell Telephone Company

St . Louis . Missouri

Effective :



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 28 
except for the purpose  1st Revised Sheet 21 
of canceling this tariff. Replacing Original Sheet 21 
  

UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1) 
TA SOP 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 
 
 
(AT) 
 
 

28.7 PRIVATE SWITCH 9-1-1 SERVICE  
 

28.7.1 Description of Service 
 

A. Private Switch 9-1-1 Service (PS 9-1-1) is a service offering which allows a Public Safety 
Answering Point (PSAP) to receive either (1) Automatic Number Identification (ANI) or (2) a 
combination of ANI and Automatic Location Identification (ALI) information on 9-1-1 calls 
originating from Direct Inward Dialing (DID) stations served by a private switch. 

 
B. The ANI-only option is available if the 9-1-1 customer's system is equipped with the ANI 

feature and if the private switch is equipped to send properly formatted ANI information to the 
Local Exchange Carrier (LEC) on 9-1-1 calls. 

 
C. The option which provides ANI and ALI is available if (1) the Private Switch Provider (PSP) 

arranges to provide and update number, name, and location information for each DID station 
served by the private switch in the format required for the Telephone Company's database; 
(2) the private switch sends ANI to the Telephone Company on 9-1-1 calls; and (3) the PSAP 
is equipped to provide 9-1-1 service with the ALI feature. 

 
D. Service availability is dependent upon the type and configuration of the 9-1-1 system in place 

for the service area.  If the 9-1-1 system design uses a Control Office, then facilities are 
required between the private switch and the Control Office.  If the 9-1-1 system design does 
not include a Control Office, then facilities are required between the private switch and the 
PSAP.  In either case, at least two dedicated PS 9-1-1 facilities are required from each private 
switch.  Rates and charges for facilities are provided in Paragraph 28.7.5 of this tariff.  In 
instances where Inform 9-1-1 (as defined in the Integrated Services Tariff, Section 2) is 
utilized, the private switch facilities will connect to the local serving end office.  Existing 9-1-1 
end office facilities will route the 9-1-1 traffic to the 9-1-1 Control Office which will then 
forward the call to the PSAP. 

 
E. The PS 9-1-1 customer must be either: 

 
1. An E9-1-1 customer as described in Section 28.1.3 of this tariff. 

 
2. A Private Switch Provider authorized by the E9-1-1 customer to subscribe to PS 9-1-1 

Service within the E9-1-1 customer's serving area. 
 

F. The Private Switch Providers referred to in this tariff might include such organizations as:  
businesses, schools, nursing homes, hospitals, planned communities, and Shared Tenant 
Service (STS) providers. 

 
 Issued:  July 29, 2003 Effective:  August 28, 2003 

 
By CINDY BRINKLEY, President-SBC Missouri 

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 
St. Louis, Missouri 

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

28 .7 PRIVATE SWITCH 9-1-1 SERVICE

28 .7 .1 Description of Service

Issued :

B .

C .

D .

E .

F .

P .S .C . Mo .-No . 35

UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)

General Exchange Tariff
Section 28

Original Sheet 21

RECEIVED

SEP 291995

MO. PUBLIC SERVICECOMM.
Private Switch 9-1-1 . Service (PS 9-1-1) is a service offering
which allows a Public Safety Answering Point (PSAP) to receive
either (1) Automatic Number Identification (ANT) or (2) a
combination of ANT and Automatic Location Identification (ALI)
information on 9-1-1 calls originating from Direct Inward Dialing
(DID) stations served by a private switch .

The ANT-only option is available if the 9-1-1 customer's system is
equipped with the ANT feature and if the private switch is
equipped to send properly formatted ANT information to the Local
Exchange Carrier (LEC) on 9-1-1 calls .

The option which provides ANT and ALI is available if (1) the
Private Switch Provider (PSP) arranges to provide and update
number, name, and location information for each DID station served
by the private switch in the format required for the Telephone
Company's database ; (2) the private switch sends ANT to the
Telephone Company on 9-1-1 calls ; and (3) the PSAP is equipped to
provide 9-1-1 service with the ALI feature .

Service availability is dependent upon the type and configuration
of the 9-1-1 system in place for the service area .

	

If the 9-1-1
system design uses a Control Office, then facilities are required
between the private switch and the Control Office . If the 9-1-1
system design does not include a Control Office, then facilities
are required between the private switch and the PSAP . In either
case, at least two dedicated PS 9-1-1 facilities are required from
each private switch . Rates and charges for facilities are
provided in Paragraph 28 .7 .5 of this tariff .

The PS 9-1-1 customer must be either :

1 . An E9-1-1 customer as described in Section 28 .1 .3 of this

2 . A Private Switch Provider authorized by the E9-1-1 customer to
subscribe to PS 9-1-1 Service within the E9-1-1 customer's
serving area .

The Private Switch Providers referred to in this tariff might
include such organizations as : businesses, schools, nursing
homes, hospitals, planned communities, and shared tena
(STS) providers .

SEP 2 9 1995
WTI! 1- 0 19-95

Effective

	

OV 10 1,0%
MISSQMI

By HORACE WILKINS, JR ., President-Missouri Public Service Commission
Southwestern Bell Telephone Company

St . Louis, Missouri



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 28 
except for the purpose  1st Revised Sheet 22 
of canceling this tariff. Replacing Original Sheet 22 
  

UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1) 
TA SOP 

(AT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 
 

28.7 PRIVATE SWITCH 9-1-1 SERVICE (cont'd) 
 

28.7.2 Rules and Regulations (Also see Paragraph 28.2 since all rules applicable to E9-1-1 Service 
also apply to the PS 9-1-1 option.) 

 
A. Application for Service 

 
Requests for this service:  (1) can only be initiated by a 9-1-1 customer or a PSP; (2) must be 
provided to the Telephone Company in writing; and (3) must identify service locations and 
arrangements. 

 
Applications received from PSPs must include written authorization from the 9-1-1 provider 
responsible for the service area where the private switch is located. 

 
B. Customer Obligations(1) 

 
1. The PS 9-1-1 customer is responsible for coordinating with the PSP so that the private switch 

provides full seven or ten digit Automatic Number Identification (ANI) according to the 
technical specifications established by the Telephone Company.  The private switch number 
information must be approved by the Telephone Company prior to implementation to ensure 
that the service will function properly.  PS 9-1-1 Service will not function properly if ANI is 
not in the proper format, if duplicate telephone numbers exist at the private switch, or if any 
telephone numbers assigned by the PSP are inconsistent with the Telephone Company's 
numbering plan. 

 
2. The PS 9-1-1 customer is responsible for coordinating with the PSP so that the PSP creates, 

maintains, and forwards to the Telephone Company current telephone number and address 
data according to the format and procedures specified by the Telephone Company. 

 
3. The PS 9-1-1 customer is responsible for coordinating with the PSP so that the PSP develops 

and implements procedures to prevent the unauthorized or illegal use of PS 9-1-1 Service 
facilities.  These dedicated facilities may not be used for any purpose other than for 9-1-1 
service. 

 
4. The PS 9-1-1 customer is responsible for coordinating with the PSP so that the PSP uses 

computer hardware and software for ongoing Private Switch End User (PSEU) record update 
programs and processes that conform to the specifications outlined in the PS 9-1-1 Technical 
Interface Standards. 

 
 
 
 
 
(1) Customer obligations described for situations where the E9-1-1 customer is also the PS 9-1-1 

customer.  In situations where a Private Switch Provider is the PS 9-1-1 customer, the PS 9-1-1 
customer obligations described in this section are the direct responsibility of the Private Switch 
Provider. 

 
 Issued:  July 29, 2003 Effective:  August 28, 2003 

 
By CINDY BRINKLEY, President-SBC Missouri 

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 
St. Louis, Missouri 

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 28
except for the purpose

	

Original Sheet 22
of canceling this tariff .

28 .7 PRIVATE SWITCH 9-1-1 SERVICE

28 .7 .2 Rules and Regulations (Also see Paragraph 28 .2 since all rules
applicable to E9-1-1 Service also apply to the PS 9- ]ND f"U8wiarh,Vacom
A.

	

Application for Service

Requests for this service :

	

(1) can only be initiated by a 9-1-1
customer or a PSP ; (2) must be provided to the Telephone Company
in writing ; and (3) must identify service locations and
arrangements .

Applications received from PSPs must include written authorization
from the 9-1-1 provider responsible for the service area where the
private switch is located . .

B .

	

Customer Obligations(1)

P .S .C . Mo .-No . 35

SEP 291995

1 . The PS 9-1-1 customer is responsible for coordinating with the
PSP so that the private switch provides full seven-digit
Automatic Number Identification (ANI) according to the
technical specifications established by the Telephone Company .
The private switch number information must be approved by the
Telephone Company prior to implementation to ensure that the
service will function properly . PS 9-1-1 Service will not
function properly if ANI is not in the proper format, if
duplicate telephone numbers exist at the private switch, or if
any telephone numbers assigned by the PSP are inconsistent
with the Telephone Company's numbering plan .

The PS 9-1-1 customer is responsible for coordinating with the
PSP so that the PSP creates, maintains, and forwards to the
Telephone Company current telephone number and address data
according to the format and procedures specified by the
Telephone Company .

The PS 9-1-1 customer is responsible for coordinating with the
PSP so that the PSP develops and implements procedures to
prevent the unauthorized or illegal use of PS 9-1-1 Service
facilities . These dedicated facilities may not be used for
any purpose other than for 9-1-1 service .

The PS 9-1-1 customer is responsible for coordinating with the
PSP so that the PSP uses computer hardware and software for
ongoing Private Switch End User (PSEU) record update programs
and processes that conform to the specifications outlined in
the PS 9-1-1 Technical Interface Standards .

UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1) REGEiVE`.'

(1) Customer obligations described for situations where the E9-1-1
also the PS 9-1-1 customer . In situations where a Private Swit
is the PS 9-1-1 customer, the PS 9-1-1 customer obligations described in
this section are the direct responsibility of the Private SwitcUppIVY995

Issued :

	

Effective

	

~1~UV 1 '77
:

SEP 2 9 1995
By HORACE WILKINS, JR ., President-Missouri punjlC'Southwestern Bell Telephone Company

	

ServiceCommission

St . Louis . Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose Original Sheet 23
of canceling this tariff.

UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)

28.7 PRIVATE SWITCH 9-1-1 SERVICE-(Continued)

28.7.2 Rules and Regulations-(Continued)

B. Customer Obligations-(Continued)

5. PS 9-1-1 Service information consisting of the name, address and telephone number of
nonpublished customers is confi- dential.  The 9-1-1 customer agrees to use such information
only for the purpose of responding to emergency calls.

6. The PSEU forfeits the privacy afforded by nonlisted and nonpublished service to the extent
that the telephone number, the address and name associated with the originating station
location are furnished to the PSAP and to the Telephone Company.  The PSEU (published
and nonpublished) consents to the storage and retention of PSEU name, telephone number,
and address in the database and also consents to access to this information by the PSAP for
the sole purpose of responding to an emergency call.

7. The rates charged for PS 9-1-1 Service do not include, and the Telephone Company does not
undertake, inspection or constant monitoring to discover errors, defects and malfunctions in
the service.  The PS 9-1-1 customer has the responsibility for reporting all errors, defects and
malfunctions to the Telephone Company.

8. Cancellation of the service in whole or in part by the PS 9-1-1 customer prior to establishment
thereof, will require payment to the Telephone Company of an amount equal to the cost of
engineering, manufacturers' billings resulting from equipment orders, installation, assembly,
labor, cost of removal and any other costs incurred by the Telephone Company up to the time
of cancellation resulting from the PS 9-1-1 customer's order for service, but not to exceed the
total nonrecurring charges.

C. Liabilities

1. The Telephone Company's entire liability to any person for interruption or failure of PS 9-1-1
Service shall be the same as the company's liability for E9-1-1 Service.

2. PS 9-1-1 Service is provided solely for the benefit of the PS 9-1-1 customer; the provision of
such service shall not be interpreted, construed or regarded as being for the benefit of, or
creating any Telephone Company obligation toward, or any right of action on behalf of, any
third person or other legal entity.

________________________________________________________________________________

Issued:      Sep. 29, 1995 Effective:     Nov. 10, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc
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UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1) 
TA SOP 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
(AT) 
 

28.7 PRIVATE SWITCH 9-1-1 SERVICE (cont'd) 
 

28.7.2 Rules and Regulations (cont'd) 
 

C. Liabilities (cont'd) 
 

3. Paragraph 28.2.19 of this tariff governs the treatment of any PSEU information in the E9-1-1 
Database. 

 
4. The PS 9-1-1 customer also agrees to release, indemnify and hold harmless the Telephone 

Company for any infringement or invasion of the right of privacy of any person or persons, 
caused or claimed to have been caused, directly or indirectly, by the installation, operation, 
failure to operate, maintenance, removal, presence, condition, occasion or use of PS 9-1-1 
service features and the equipment associated therewith, or by any services furnished by the 
Telephone Company in connection therewith, including, but not limited to, the identification 
of the telephone number, address or name associated with the telephone used by the party or 
parties accessing 9-1-1 service hereunder, and which arise out of the negligence or other 
wrongful act of the Telephone Company, the PS 9-1-1 customer, its user, agencies or 
municipalities or the employees or agents of any one of them. 

 
5. PS 9-1-1 Service will be designed by the Telephone Company to provide at least the same 

level of service reliability and quality as local exchange telephone service in the exchanges 
where 9-1-1 systems are equipped with the features required to provide PS 9-1-1 Service. 

 
6. Adjustments for service interruptions experienced by the PS 9-1-1 customer are discussed in 

Paragraph 28.2.12, D of this Tariff. 
 

28.7.3 Technical Specifications 
 

Network interface requirements for PS 9-1-1 customer access are described in detail in the 
SBC Technical Overview Trunking Specifications for Private Switch 9-1-1 or Private Switch 
ALI Service (PS 9-1-1 or PSALI/Inform 9-1-1). 

 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  July 29, 2003 Effective:  August 28, 2003 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc
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No supplement to this

	

General Exchange Tariff
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Section 28
except for the purpose

	

Original Sheet 24
of canceling this tariff .

	

RECEPRE:D
UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)

28 .7 PRIVATE SWITCH 9-1-1 SERVICE-(Continued)

28 .7 .2 Rules and Regulations-(Continued)

C . Liabilities-(Continued)

3 . Paragraph 28 .2 .19 of this tariff governs the treatment of any
PSEU information in the E9-1-1 Database .

5 . PS 9-1-1 Service will be designed by the Telephone Company to
provide at least the same level of service reliability and
quality as local exchange telephone service in the exchanges
where 9-1-1 systems are equipped with the features required to
provide PS 9-1-1 Service .

28 .7 .3

	

Technical Specifications

The PS 9-1-1 customer also agrees to release, indemnify and
hold harmless the Telephone Company for any infringement or
invasion of the right of privacy of any person or persons,
caused or claimed to have been caused, directly or indirectly,
by the installation, operation, failure to operate,
maintenance, removal, presence, condition, occasion or use of
PS 9-1-1 service features and the equipment associated
therewith, or by any services furnished by the Telephone
Company in connection therewith, including, but not limited
to, the identification of the telephone number, address or
name associated with the telephone used by the party or
parties accessing 9-1-1 service hereunder, and which arise out
of the negligence or other wrongful act of the Telephone
Company, the PS 9-1-1 customer, its user, agencies or
municipalities or the employees or agents of any one of them .

6 . Adjustments for service interruptions experienced by the
PS 9-1-1 customer are discussed in Paragraph 28 .2 .12,D of this
Tariff .

Network interface requirements for PS 9-1-1 customer access are
described in detail in the PS 9-1-1 Technical Interface Standards .
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 28 
except for the purpose  1st Revised Sheet 25 
of canceling this tariff. Replacing Original Sheet 25 
  

UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1) 
TA SOP 

 
 
 
 
 
 
 
 
 
 
 
 

28.7 PRIVATE SWITCH 9-1-1 SERVICE (cont'd) 
 

28.7.4 Private Switch 9-1-1 Service Rates and Charges 
 

A. Rates and Charges for Facilities 
 
If the Private Switch is served by a 9-1-1 system which uses a Control Office, Private Switch to 
Control Office facilities should be ordered.  The rates listed below assume a 2-wire 
arrangement.  Additional charges may be applicable if a 4-wire arrangement is required. 
 
If the Private Switch is served by a direct-trunked 9-1-1 system, Private Switch to PSAP 
facilities should be ordered.  This option is only available for 2-wire arrangements. 

  Monthly 
  Rate   

Nonrecurring 
     Charge      

 

 1. From Private Switch to Control Office 
(per facility) (9PS) 

 
2. From Private Switch to PSAP (per 

facility) (9PT) 
 

 
$70.00 

 
 

78.00 

 
$300.00 

 
 

520.00 

 

(AT) 
 

3. ISDN/Inform 9-1-1 
 

See Integrated Services Tariff Section 2  

 B. Database Management System 
 

The rates and charges in this section relate to the administration and storage of PS 9-1-1 
Service data records.  The nonrecurring charge per 10 records per PSP applies at the time the 
records are initially created in the Telephone Company's database.  The recurring rate is 
applied on a monthly basis for each month until the records are deleted.  There is no charge to 
update the information associated with an individual record. 

 
The nonrecurring charge listed as item 2 (below) applies at the time an administrative site is 
first established.  This charge applies when procedures are established enabling the 
administrative site to create and update records. 

 
  Monthly 

  Rate   
Nonrecurring 
     Charge      

 

 1. Charge per 10 records per PSP 
per 9-1-1 customer (ED2PG) 

 
2. Nonrecurring Charge to Establish an 

Administrative Site (NR99P) 
 

 
$0.77 

 
 

 

 
$   4.10 

 
155.00 

 

 

 Issued:  July 29, 2003 Effective:  August 28, 2003 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission
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28 .7 PRIVATE SWITCH 9-1-1 SERVICE-(Continued)

UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)

28 .7 .4 Private Switch 9-1-1 Service Rates and Charges

Rates and Charges for Facilities

General Exchange Tariff
Section 28

O1 Sheet

AREIVED
25

SEP 291995

MO. PUBLICSERVICECOMM.

If the Private Switch is served by a 9-1-1 system which uses a Control
office, Private Switch to Control Office facilities should be ordered .
The rates listed below assume a 2-wire arrangement . Additional charges
may be applicable if a 4-wire arrangement is required .

If the Private Switch is served by a direct-trunked 9-1-1 system, Private
Switch to PSAP facilities should be ordered . This option is only
available for 2-wire arrangements .

1 . From Private Switch
to Control Office
(per facility) (9PS)

2 . From Private Switch to
PSAP (per facility) (9PT)

B . Database Management System

The rates and charges in this section relate to the administration and
storage of PS 9-1-1 Service data records . The nonrecurring charge per 10

,erecords per PSP applies at the time the records are initially created in
.the Telephone Company's database . The recurring rate is applied on a
ymonthly basis for each month until the records are deleted .

	

There is no
charge to update the information associated with an individual record .

he nonrecurring charge listed as item 2 (below) applies at the time an
dministrative site is first established . This charge applies when
rocedures are established enabling the administrative site to create and

update records .

1 . Charge per 10 records
per PSP per 9-1-1
customer (ED2PG)

	

$0 .77

2 . Nonrecurring Charge
to Establish an Ad-
ministrative Site (NR99P)
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Monthly
Rate

Nonrecurring
Charge

$ 70 .00 $300 .00

78 .00 520 .00




