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CANCELLED
June 29, 2007
TO-2002-185
Missouri Public
Service Commission

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 27
except for the purpose 2nd Revised Sheet 1
of canceling this tariff. Replacing 1st Revised Sheet 1

PUBLIC RESPONSE CALLING SERVICE

27 GENERAL

2711

In addition to the applicable regulations in other sections of this Tariff, the following
regulations apply specifically of Public Response Calling Service:

A. Public Response Calling Service is a service which provides facilities for call-in programs
such as opinion surveys, question and answer programs, contests, etc., which are publicly
advertised with the objective of getting the public to respond by calling the advertised
telephone number.

B. A central office prefix specified by the Telephone Company will be used to provide Public
Response Calling Service. Customers who subscribe to this service will be required to
change from the telephone number formerly used for their call-in program to a number with
the specified central office prefix.

C. Thisserviceiscompetitively classified in the following exchanges:

Business:
St. Louis
Kansas City
Issued: February 20, 2002 Effective: March 29, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri
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P.8.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 27
except for the purpose 15t Revised Sheet 1
of canceling this tariff. Replacing Original Sheet 1

PURLIC RESPONSE CALLING SERVICE

27.1 (GENERAL

27.1.1 1In addition to the applicable regulations in other sections of this

Tariff, the following requlations apply specifically of Public Response
Calling Service:

A. Public Response Calling Service is a service which provides facilities
for call-in programs such as opinion surveys, guestion and answer pro-
grams, contests, etc., which are publicly advertised with the cbjective
of getting the public to respond by calling the advertised tglephone

number . "IEI)
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B. A central office prefix specified by the Telephone Company will be used
to provide Public Response Calling Service. Customers who subscribe to
this service will be required to change from the telephone number

formerly used for their call-in program to a number with the specified
central office prefix.

Iss—sued: NOV 3 0 1994 Effective: DEC 3 0 1904 -
By HORACE WILKINS, JR., President-Missouri ' Eg
Southwegtern Rell Telephone DEC 30 1995

St. Louis, Missouri
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No supplement to this

tariff will be issued Section (27
except for the purpose DtLPr;gipal Sheei 1
of canceling this tariff, VRN W
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PUBLIC RESPONSE CALLING SERVICE RINNMEILY !

| Public Service Cumm:_ssient

27.1 GENERAL

27.1.1 1In addition to the applicable regulations in other sectious of this
Tariff, the following regulations apply specifically of Public Response
Calling Service:

A. Public Response Calling Service is a service which provides facilities
for call-in programs such as opinion surveys, question and answer pro-
grams, contests, etc., which are publicly advertised with the cbjective
of getting the public to respond by calling the advertised telephone
number.

B. This service is offered to customers in the St. Louis Metropolitan
Exchange at the rate stated in Paragraph 27.2.1 following. Customers
in the following exchanges, Antonia, Chesterfield, Eureka, Fenton,
High Ridge, Imperial, Manchester, Maxville, Pond, Portage Des Sioux,
St. Charles, Valley Park and Harvester, whose primary service area
includes the St. Louis Metropolitan Exchange, subscribing to the
Public Response Calling Service will pay tHe rate stated in Paragraph
27.2.1 following plus applicable charges as found in Section 2 of the
Private Line Service Tariff.

C. This service is also cffered to customers in the Kansas City Metropolitan
Exchange at the rate stated in Paragraph 27.2.1 following. Customers in
the following exchanges, Greemwcod, Grain Valley, and Smithville, whose
Primary Service Area includes the Kansas City Metropolitan Exchange,
subscribing to the Public Response Calling service will pay the rate
stated in Paragraph 27.2.1 following plus applicable charges as found
in Section 2 of the Private Line Service Tariff.

D. A central office prefix specified by the Telephone Company will be used
to provide Public Response Calling Service. Customers who subscribe to
this service will be required to change from the telephone number
formerly used for their call-in program to a number with the specified
central office prefix.
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by R. D. BARRON, Vice President-Missouri
Southwestern 2ell Telechone Company
‘St. Louis, Missouri
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(FC) C. Public Response Calling Service shall not be used for the transmission of prerecorded announcements;
such service will be provided as specified in the Announcement Systems Section of this Tariff.

(FO

D. Public Response Calling Serviceis provided only for receiving calls. Outward calling is not provided
as afeature of this service.

(FO E. Inorder to provide satisfactory service to the general public, customers with service other than Public
Response Calling Service, who publicly advertise call-in programs which, in any given hour, have
more than 15 percent of the calls to the call-in program reach a busy signal, and who intend to continue
to publicly advertise call-in programs, must subscribe to Public Response Calling Service, and may not
have any other form of telephone service where the telephone number is publicly advertised in
connection with a call-in program.

(AT)

F. Thisserviceis offered to customers where facilities permit. Theissuance of this tariff does not create
an obligation for SWBT to build facilities to offer this service.

G. For customers located within a Metropolitan Exchange equipped for Public Response Calling Service,
the service shall only be provided from the Principal Zone and will be charged the appropriate
Principal Zone local exchange rate.

H. Customerslocated outside of a Public Response Service equipped exchange will be charged the
appropriate local exchange rate associated with the serving Public Response Calling Service serving
office plus applicable foreign exchange charges as found in Section 2 of the Private Line Service
Tariff.

(AT)

I. The calling scope associated with Public Response Calling Service will conform with the calling scope
of the Public Response Calling Service serving office.

Issued: November 30, 1994 Effective: December 30, 1994
By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone °
CANCELLED S, Louis, Missouri Filed
T0O-2002-185

Missouri Public
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No supplement to this General Exchange Tariff
tariff will be issued Section 27
except for the purpose 1st Revised Sheet 2
of canceling this tariff. Replacing Original Sheet 2

PUBLIC RESPONSE CALLING SERVICE
27.1 GENERAL-(Continued)
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

RECENVED

General Exchange Tariffj

g: (Section 27
Tl nal"S eet 2

P.S.C. Mo.~No. 35

MISSUUKI

PUBLIC RESPONSE CALLING SERVICE JPublic Service Commission

27.1 GENERAL-(Continued)

27.1.1

E-

(Continued)

For the customers specified in 27.1.1, B the service is provided
only from the St. Louis Principal Zone of the St. Louis Metro-
politan Exchange.

For the customers specified in 27.1.1, C the service is provided
only from the Kansas City Principal Zone of the Kansas City
Metropolitan Exchange.

Public Response Calling Service shall not be used for the
transmission of prerecorded announcements; such service will

be provided as specified in the Announcement Systems Section
of this Tariff.

Public Response Calling Service is provided only for receiving
calls. Outward calling is not provided as a feature of this
service.

In order to provide satisfactory service to the genmeral public,
customers with service other than Public Response Calling Service,
who publicly advertise call-in programs which, in any given hour,
have more than 15 percent of the calls to the call-in program
reach a busy signal, and who intend to continue to publicly ad-
vertise call-in programs, must subscribe to Public Response
Calling Service, and may not have any other form of telephone
gervice where the telephone number is publicly advertised im
connection with a ¢all-in progran..
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DEC 29 1483 Effecrive: JAN O 1 1984
By R. D. 3ARRON, Vice President-Missouri
Southwestaern 3ell Telephone Company
St, Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 27
except for the purpose 3rd Revised Sheet 3
of canceling this tariff. Replacing 2nd Revised Sheet 3

PUBLIC RESPONSE CALLING SERVICE

Monthly Installation
Rate Charge
(RT)
(RT)

(CR) (1) A Serviceand Equipment Charge of $52.25 will apply for each line provided.

Issued: November 30, 1994 Effective: December 30, 1994

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone
St Louis, Missouri .
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No supplement to this
tariff will be issued
except for the purpose

of canceling this tariff.

P.S.C. HO-—NO- 35

General Exchange Tariff

Section 27
2nd Revised Sheet 3

Replacing 1st Revised Sheet 3

PUBLIC RESPONSE CALLING SERVICE RECEIVED
. Monthly SEFIfistallation
_Rate Charge
MIZSOURI
27.2 RATES Pubiic Sarvice Commissior
27.2.1 St. Louis and Kansas City
Metropeolitan Exchange
. Public Response Calling Service
Lines, each (1MN) Apply the (1)
Buginess
Flat Rate
1-Party
Rate for
Group D
(Principal
Zone) (See
the Local
Exchange
Tariff)
CANCELLED
DEC 30189
*2
® S =
B\Yc Service Commission
PubliC =T4sSoUR!

(CRY(1) A Service and Equipment Charge of $52.25 will apply for each line provided.

FILED
SEP 25 1988 oCT 011989 OgCT 1 1989
By R.D. BARRON, President-Missouri Divisibi'blic Se{acé C'Oﬁmﬁssic:

Southvestern Bell Telephone Company
St. Louis, Missouri

Issued: Effective:
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 27

ist Revised Sheet 3
Replacing Original Sheet 3

PUBLIC RESPONSE CALLING SERVICE | WE@EBWE@
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27.2.1 S8t. Louis and Kansas City . N“§SUNRI .Sgﬂﬁ'
Metropolitan Exchange Puplic Service Commlir il
. Public Response Calling Service
Lines, each (1}MN) Apply the (1)
Business
Flat Rate
1-Party
Rate for
Group D
(Principal
Zone) (See
the Local
Exchange

. Tariff}
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. (CR)(1) A Service and Equipment Charge of $84.25 will apply for each line prov;.ded

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
. 8t. Louis, Missouri
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_ No supplement to this General Exchange Tariff
tariff will be issued . Section 27
.except for the purpose ; Ut weigitial3 Sheet 3
of canceling this tariff. E
PUBLIC RESPONSE CALLING SERVICE ' K1 syt 3
e HOSEEEEER 4 Public Service Cumm ssicn
. Monthly Installiation
Rate Charge
27.2 PATES

27.2.1 5t. Louils and Kansas City
Metropolitan Exchange

. Pubiic Response Calling Service
Lines, each (1MN) Apply the (N

Business
Flat Rate
l1-Party
Rate for
Group D
(Principal
Zone) (See
the Local
Exchange
Tariff)

BANBELLED

o v -JULl 1986
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PUALIC SERVICE COMMISSION
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TR O D L T,
| BILED
. (1) This charge is the equivalent to the appropriate charge for Service Connectlon
Charges as found iIn the Service Connection Charges Section of; thls‘j.‘a,r‘*ff1 914!

addition, a $62.50 Service and Equipment Charge will appliy for ea ige
vided. CS 3 2)5)3 y
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Issued:  [EC 29 1983 Effective:  JAN 0 1 1984

By R. D. BARROW, Vice President-Missouri
Southwestern Bell Telephone Company
St. Leuis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 3rd Revised Sheet 1
of canceling this tariff. 2nd Revised Sheet 1

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)
28.1 GENERAL

28.1.1 Universal Emergency Number Service, also referred to as 9-1-1 Service, is atelephone
exchange communication service whereby a Public Safety Answering Point (PSAP) designated
by the customer may receive and answer telephone calls placed by dialing the telephone number
9-1-1. Itincludes the service provided by the lines and equipment associated with the service
arrangement for the answering, transferring and dispatching of public emergency telephone
calsdiaedto 9-1-1.

28.1.2 9-1-1 Services are offered subject to availability of facilities.

28.1.3 The customer for Universal Emergency Number Service may be amunicipality or other state or
local government unit, or an authorized agent of one or more municipalities or other state or
local governmental units to whom authority has been lawfully delegated, which islegally
authorized to subscribe to the service and which has public safety responsibility by law to

(AT) respond to telephone calls from the public for emergency police, fire fighting service and

(AT) emergency medical services within the telephone central office areas arranged for 9-1-1 calling.
An Independent Exchange Company (IEC) may also be a customer for Universal Emergency
Number Service in order to provide that service or elements of that serviceto legally authorized
agencies within the IEC's serving area.

28.1.4 Two typesof 9-1-1 Service are offered: B9-1-1 and E9-1-1. C9-1-1 and D9-1-1 are obsolete
service offerings.

28.1.5 The service may be provided by Southwestern Bell Telephone or jointly by Southwestern Bell
Telephone and an IEC.

28.2 RULESAND REGULATIONS

28.2.1 Thisserviceislimited to the use of central office telephone number 9-1-1 as the universal
emergency telephone number. B9-1-1 Service will be provided to only one primary PSAP for
calling from any telephone number within any central office serving area. E9-1-1 Service may
be provided to more than one primary PSAP within a central office serving area by using the
Selective Routing feature. When E9-1-1 Service is furnished to a customer for a part of a
central office serving area, if arequest isreceived from a governmental unit with police and fire
public safety responsibility for other parts of the central office serving area, service will be
offered under the terms and at the rates specified in this Tariff.

28.2.2 Only one 9-1-1 service will be provided within any government agency's locality.

Issued: Sep. 29, 1995 Effective: Nov. 10, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

CANCELLED St. Louis, Missouri Filed
June 29, 2007

TO-2002-185
Missouri Public MO PSC

Service Commission
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P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose - 2nd Revised Sheet 1
of canceling this tariff. - Replaiiqggfst Rev1sed Sheet 1
UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1) °
. 28.1.1 Universal Emergency Number Service, also referred 71 Service,
is a telephone exchange communication servfagbgbqgg 11Q Safety
Answering Point (PSAP) designated by the customer may re

ansver telephone calls placed by dialing the telephone number 9 1- 1.
It includes the sérvice provided by the lines and equipment associated
vith the service arrangement for the answering, transferring and
dispatching of puk'ic emergency telephone calls dialed to 9-1-1.

. 28.1.2 9-1-1 Services are offered subject to availability of facilities.

28.1.3 The customer for Universal Emergency Number Service may be a munici-
pality or other state or local government unit, or an authorized
agent of one or more municipalities or other state or local governmental
units to whom authority has been lawfully delegated, which is legally
authorized to subscribe to the service and which has public safety
responsibility by law to respond to telephone calls from the public
for emergency police and fire fighting service within the telephone

(AT) central office areas arranged for 9-1-1 calling. An Independent
Exchange Company (IEC) may also be a customer for Universal Emergency
Number Service in order to provide that service or elements of that
‘(AT) service to legally authorized agencies within the IEC’'s serving area.

(CT) 28.1.4 Two types of 9-1-1 Service are offered: B9-1-1 and E9-1-1. (9-1-1 and
{CT) D9-1-1 are obsolete service offerings.

(AT) 28.1.5 The service may be provided by Southwestern Bell Telephone or jointly by
(AT) Southwvestern Bell Telephone and an IEC.

28.2 RULES AND REGULATIONS

28.2.1 This service is limited to the use of central office telephone number

9-1-1 as the universal emergency telephone number. B9-1-1 Service will
be provided to only one primary PSAP for calling from any telephone

= number within any central office serving area. E9-1-1 Service may be

. provided to more than one primary PSAP within a central office serving
area by using the Selective Routing feature. When E9-1-1 Service is
furnished to a customer for a part of a central office serving area, if
a request is received from a governmental unit with police and fire
public safety responsibility for other parts of the central office
serving area, service will be offered under the terms and at the rates
specified in this Tariff.

.(RT) 28.2.2 Only one 7-1-1 servicw provided within any gow.h:-'.-rniﬁ'e"'rlf'lfi aEerl';‘;fS
(RT) locality. ST PR

Nov 10 1999 NI
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Issued: MAR 3 1 1994 rvice Commi P
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By M. H. SCHULTEIS, D1v1sfﬁﬁ£ﬁanager Regulatory & Industry Relations
Southwestern Bell Telephone Company
St. Louis, Missouri




@

.(RT)

(CT)

.(RT)
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of canceling this tariff. R

28.1 GENERAL

28.2 RULES AND REGULATIONS

P.S.C. Mo.-No. 35

No supplement to this : General Exchange Tariff
tariff will be issued ' Section 28
except for the purpose 1st Revised Sheet 1

el B
. AUG ™ 3 B4
28.1.1 Universal Emergency Number Service, also referredjto as 911 Service,
is a telephone exchange communication service whereby a P®m§ggﬁ§fety
Answering Point (PSAP) designated by the customer receive _
answer telephone calls placed by dialing number 9 ?ﬁﬁﬂa:gﬁemG83§H9HB990“
service provided by the lines and equipment associated wi e service

arrangement for the answering, transferring and dispatching of public
emergency telephone calls dialed to 911.

UNIVERSAL EMERGENCY NUMBER SERVICES (911)

1
1

28.1.2 911 Services are offered subject to availability of facilities.

28.1.3 The customer for Universal Emergency Number Service may be a munici-
pality or other state or local governmental unit, or an authorized
agent of one or more municipalities or other state or local governmental
units to whom authority has been lawfully delegated, which is legally
authorized to subscribe to the service and which has public safety
responsibility by law to respond to telephone calls from thﬁﬂg@gg%ELEI)
for emergency police and fire fighting service within the t €
central office areas arranged for 911 caliifg.

28.1.4 Four types of 911 Service are offered: | B91l, Cu%i; D911 anch]_ﬂjlﬂ.gl‘ggq

. Service C0
28.2.1 This service is limited to the use of wentral effijce tgfggﬁzndﬂ&ﬁﬁﬂéiﬂ‘
911 as the universal emergency telépfione namdef. 911 Service will
be provided to only one PSAP for calling from any telephone number with-
in any central office serving area, except that E911 Service may be pro-
vided to more than one PSAP within a central office serving area if the
Selective Routing feature is furnished. When E911 Service is furnished
to a customer with the Selective Routing feature for a part of a central
office serving area, if a request is received from a governmental unit
with police and fire public safety responsibility for other parts of
the central office serving area, service will be offered under the terms
and at the rates specified in this Tariff.

28.2.2 This service is limited to the use of central office telephone number 911

as the universal emergency telephone number and only one 911 service will
be provided within any.government agency's locality.

28.2.3 The 911 emergency telephone number is not intended to be a total replace-

ment of the telephone service of the various public safety agencies which
may participate in the use of this number and the public safety agencies
will subscribe to other telephone service as provided in Section 28.2.7, E.

28.2.4 The service is furnished to the customer only for the purpose of receiv-

ing reports of emergencies by the public.

Issued: AUG 3 1404 Effective: SEP 4 198 EHRE@

By R. D. BARRON, President-Missouri Divisi K
Southwestern Bell Telephone Company SEP -4 1984
© 5t. Louis, Missouri
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P.5.C. Mo.=-No. 35

No supplement to this “ Ge“ @ng‘il% 'riif
tariff will be issued Sectlon 28
except for the purpose Criginal Sheet i
. of canceling this tariff. DEC 23 1983
EXPANDED UNIVFERSAL EMERGENCY NUMBER SERVICE (E9ll) PHSSOURI
28.1 GENERAL aPubllc Service Commission’

'l.' 28

.1.1 FExpanded Universal Emergency Number Service, also referred to as Ex~
panded 911 Service or E911 Service, is a telephone exchange communi-
cation service whereby a Public Safety Answering Point (PSAP) desig~
nated by the customer may receive and answer telephone calils placed
by dialing number 911 and includes the service provided by the lines
and equipment associated with the service arrangement for the answer-
ing, transferring and dispatching of public emergency telephone calls

. dialed to 911,

28.1.2 Expanded 911 Service is offered subiect to availability of facilities.

28.1.3 The customer for Expanded Universal Emergency Number Service may be a
runicipality or other state or local govermmental unit, or an author-
ized agent of one or more municipalities or other state or local gov-
ernmental units to whom authorlty has been lawfulliy delegated, which
is legally authorized § e gservice and which has publie
safety responsibili [@5 6nd to telephone calls from the
publie for emergenc ce and fire fighting service within the tele~

phone central office areabstfr.rapg‘g heor 911 calling.

® :: s o roninions 2SI
L———W’oﬁ

28.2.1 This service is limitpth\.\f-ose%ﬁ%gzsamof central office telephone number
911 as the universsl emergency telephone number., E91l Service will
be provided to only ome PSAP for calling from any telephone number
within any central office serving area, except that E911 Service may
be provided to more than one PSAP within a central office serving
area if the Selective Routing feature is furnished. When E911 Ser-
vice i{s furnished %o a customer with the Selective Routing feature
for a part of a central office serving area, if a request 1s received
from a govermmental unit with police and fire public safety responsi-
bility for other parts of the central office serving area, service

. " will be offered under the terms and at the rates specified in this
Tariff.

28.2.2 This service is limited to the use of central offlcemte-lepho e qum=

ber 911 as the universal emergency telephone nu-mber and on [’,‘E m—
service will te provided within any government avency s okl jE l
y

28.2.3 The %11 emergency telephone number is not intended i-uo be 'a-ﬁ-%t'ai B
. placement of the telephone service of the various public 8a3e'ev2 58
agencies which may participate in the use of this Fbﬁﬁcﬁn”

public safetv agencies will subscribe to other teJ.eD,norm asmIQS!On‘
nrovided in Section 28.2.7, E. -
. 28.2.4 The service is furnished to the customer only for the purpose of re-

ceiving reports of emergencies by the public.

Issued:  DEC 29 1983 Pffective: JAN O 7 1984

By R, D. BRARRON, Vice President-Missouri
Southwestern Bell Telephone Company




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 3rd Revised Sheet 2
of canceling this tariff. Replacing 2nd Revised Sheet 2

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)
28.2 RULES AND REGULATIONS-(Continued)

28.2.3 The 9-1-1 emergency telephone number is not intended to be atotal replacement of the
telephone service of the various public safety agencies which may participate in the use of this
number and the public safety agencies will subscribe to other telephone service as provided in
Paragraph 28.2.7E.

28.2.4 The serviceisfurnished to the customer only for the purpose of receiving reports of
emergencies by the public.

28.2.5 The customer can only use 9-1-1 facilities for outgoing calls on a call transfer basis. Central
Office transfer is a standard feature of E9-1-1 systems.

28.2.6 Application for 9-1-1 Service must be completed in writing by each customer. If an agent
submits the application for service, the Telephone Company must be provided with satisfactory
written proof of appointment of the agent by the customer.

28.2.7 Inaddition to all other terms and conditions, the following applies:

A. 9-1-1 calswill be answered on a 24-hour, seven-day-per-week basis.
B. The customer has responsibility for dispatching public safety police, fire and emergency
(RT)(AT) medical services within the 9-1-1 service area, or will undertake to transfer all 9-1-1 calls
received to the governmental agency with responsibility for dispatching such public safety
emergency services, to the extent that such services are reasonably available.

C. The customer will develop an appropriate method for responding to calls for
nonparticipating agencies which may be directed to the 9-1-1 PSAP by calling parties.

D. Atleast two 9-1-1 facilities or lines are required from each end office in the 9-1-1 network
and at least two ALI circuits are required from each PSAP with AL capability.

The above rule has two exceptions:

a  9-1-1 exchange lines to a secondary answering location used for central office transfer
purposes only;

Issued: Sep. 29, 1995 Effective: Nov. 10, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

CANCELLED St. Louis, Missouri Filed
June 29, 2007
TO-2002-185

Missouri Public MO PSC

Service Commission
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P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 2nd Revised Sheet 2
of canceling this tariff. Replacing lst Revised Sheet 2

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1@15@'5 [VE B
. 28.2 RULES AND REGULATIONS-(Continued) MAR 30 1904

(MT)  28.2.3 The 9-1-1 emergency telephone number is not intended toljbeym n'tal

replacement of the telephone service of the vafiﬁﬁ@:ﬁhgiggsié ty., .
agencies vhich may participate in the use of this number and™ 881%e
safety agencies will subscribe to other telephone service as provided in
Paragraph 28.2.7,E.

. 28.2.4 The service is furnished to the customer only for the purpose of receiv-
(MT) ing reports of emergencies by the public.

(Cr) 28.2.5 The customer can only use 9-1-1 facilities for outgoing calls on a call
transfer basis. Central QOffice transfer is a standard feature of
(CT) E9-1-1 systems.

(CT) 28.2.6 Application for 9-1-1 Service must be completed in writing by each

(CT) customer. If an agent submits the application for service, the Telephone
Company must be provided with satisfactory written proof of appointment of
the agent by the customer.

. 28.2.7 In addition to all other terms and conditions, the following applies:
(CT) A. 9-1-1 calls will be answered on a 24-hour, seven-day-per-week basis.
(CT) B. The customer has responsibility for dispatching public safety police,

fire and ambulance emergency service within the 9-1-1 service area, or
will undertake to transfer all 9-1-1 calls received to the
governmental agency with responsibility for dispatching such public
safety emergency services, to the extent that such services are
reasonably available.

(CT) C. The customer will develop an appropriate method for responding to
calls for nonparticipating agencies which may be directed to the 9-1-1
. PSAP by calling parties.
(CT) D. At least two 9-1-1 facilities or lines are required from each end

office in the '9-1-1 network and at least two ALI circuits are required
from each PSAP with ALI capability.

The above rule has two exceptions:

. L. a. 9-1-1 exchange lines to a secondary answering location used for
(CT)

central offWer purposes only; peep R ® TN
r HEY \ S §
l »

Vo .
lu el o .
" . ~
R
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P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued ion 28
except for the purpose stggfggﬁigi ]
' of canceling this tariff, Replacing EE
(CT)

AUG ~ 5 s
28.2 RULES AND REGULATIONS-(Continued)
28.2.5 911 exchange lines are classified as Business Exchangg[Serwi MLSnScpl@'!EL

(AT)

UNIVERSAL EMERGENCY NUMBER SERVICE (E911)

arranged for one-way incoming service to the approprit;g Egén”ﬁﬁgégﬁﬂES§0ﬂ

calls can only be made on a transfer basis. Central office transier is
not provided on B911, €911 or D911.

{RT) 28.2.6 Application for 911 Service must be executed in writing by each customer.

L

1f application for service is made by an agent, the Telephone Company must
be provided in writing with satisfactory proof of appointment of the agent
by the customer.

28.2.7 In addition to all other terms and conditions, the following applies:

A.

B.
(RT)
D.
@
E.

@

That all 911 calls will be answered on a 24-hour, seven-day-per-week
basis. CANCELLED

That the customer has responsibility for dispatching public safety

police, fire-and ambulance emergency service within the 911 serviﬁf 9199

area, or will undertake to transfer all 911 calls received to the TAY 1 4
governmental agency with responsibility for dispatching such p qlif”’{FZ§L#EL—
safety emergency services, to the extent that such services aﬁ%’ - Cbn1nﬂsﬂ"
reasonably available. Public S%J?IHSCSEUURI -

The customer will also develop an appropriate method for responding to
calls for nomparticipating agencies which may be directed te the 911
PSAP by calling parties.

That the customer will subscribe to a sufficient number of interoffice
facilities and 911 exchange lines, as determined by the Telephone
Company to adequately handle incoming calls but in all cases subject

to a minimum of two facilities or lines required at any point in the
911 network including the 911 exchange lines terminated at the PSAP.
For 911 exchange line groups from an E911 control office to a secondary
answering location used for central office transfer purposes only, the
line quantity may be determined by the customer and could result in
only one line being provided.

That the customer will subscribe for additional local exchange service
at the PSAP location for administrative purposes, for placing of out-
going calls and for receiving other emergency calls including any
which may be relayed by Telephone Company operators.

\‘ Issued: AUG 3 1984 Effective: SEP 4 ‘5““:‘5—'\@ -~

By R. D. BARRON, Vice President-Missoudi  Stf —% 1384
Southwestern Bell Telephone Company
St. Louis, Missouri

Public Service Commission
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28.2.5

28.2.6

28.2.7

A.

P.S.C. Mo.-No. 35

ement to this G neﬁ@%%?&ﬁra %7 a

‘ u Eﬁ tEo:f; 28

! Original Sheet 2
ling this tariff.

OEC 99 1333

 MISSOURI
LES AND REGULATIONS-(Continued) Public Service Commissjon

FXPANDED UNIVFRSAL EMERGENCY NUMBER SERVICE (E911)

911 exchange lines are classified as Business Exchange Service and are
arranged for one-way incoming service to the appropriate PSAP. Qutgoing
calls can only be made on a transfer basis.

Application for E911 Service must be executed in writing by each customer.
If application for service is made by an agent, the Telephome Company must
be provided in writing with satisfactory proof of appeintment of the agent
by the customer.

In addition to 2ll other terms and conditions, the following applies:

That all 911 ealls will be answered om a 24-hour, seven-day-per—week
basis.

That the customer has responsibility for dispatching public safety
police, fire and ambulance emergency service within the E911 service
area, or will undertake to transfer all 911 calls received to the
governmental agency with respounsibility for dispatching such public
safety emergency services, to the extent that such services are
reasonably available.

The customer will also develop an appropriate method for responding to
calls for nonparticipating agencies which may be directed to the 911
PSAP by caliing parties.

That the customer will subscribe to a sufficient number of interoffice
facilities and 911 exchange lines, as determined by the Telephone
Company to adequately handle incoming calls but in all cases subject

to 2 minimum of two facilities or lines required at any point in the
911 network including the 911 exchange lines terminated at the PSAP.
For 911 exchange line groups from an E911 control office to a secondary
answering location used for central office transfer purposes only, the
line quantity may be determined by the customer and couid result in
only one line being provided.

That the customer will subseribe for additiomnal ye"aﬂ*ex h §€??1ce
at the PSAP location for administrative purposes, for D gr prUt-
going calls and for receiving other emergency calls inciud*ng an¥y
which may be relaved by Telepho%i Company onerators. JAN -1 1634

@@W@L 8§3-253
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 4th Revised Sheet 3
of canceling this tariff. Replacing 3rd Revised Sheet 3

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)
28.2 RULES AND REGULATIONS-(Continued)
28.2.7 Inaddition to all other terms and conditions, the following applies: -(Continued)

b. Lines connecting aremote central office from which dedicated facilities are not
available. In order to handle 9-1-1 calls from aremote central office, at least two
dedicated 9-1-1 facilities are required from the associated host central office to the
9-1-1 network. 9-1-1 traffic originating from one or more remotes and/or 9-1-1 traffic
from the host can share these same facilities.

E. The customer will subscribe to additional local exchange service at the PSAP location for
receipt of incoming non-emergency calls, for placing of outgoing calls and for receiving
other emergency calls including any which may be relayed by Telephone Company
operators.

F. E9-1-1 Service customerswill furnish designation of the primary and default PSAP for
(RT)(AT) receipt of police, fire and emergency medical services cals by street address as provided in
Paragraph 28.2.15.

28.2.8 In E9-1-1 installations, Telephone Company-provided PSAP equipment may be used or
compatible customer-provided E9-1-1 PSAP equipment may be used, in accordance with the
provisions of "Connections of Terminal Equipment and Communications System™ section of
thistariff. A list of the available Telephone Company-provided equipment, with the associated
rates and charges, will be provided upon request.

28.2.9 Temporary suspension of service at the request of the customer, either partial or complete, is
not applicable to any part of 9-1-1 Service.

28.2.10 Because the Telephone Company serving boundaries and political subdivision boundaries may
not coincide, the customer must make arrangements to handle all calls received on its 9-1-1
service lines that originate from all telephones served by central offices to be answered by the
customer, whether or not the calling telephone is situated on property within the geographical
boundaries of the customer's public safety jurisdiction.

28.2.11 The Telephone Company's entire liability to any person including Independent Exchange
Companies who participate in joint provisioning of 9-1-1 Service and any person served by
such IEC, for interruption or failure of any Universal Emergency Number Services shall be
limited to the terms set forth in this section and other sections of this tariff. 9-1-1 Services are
furnished subject to all operating failures and interruptions including, but not limited to,
equipment breakdowns, errors, defects, malfunctions and interruptions of service experienced
in the telephone exchange system.

Issued: Sep. 29, 1995 Effective: Nov. 10, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

CANCELLED St. Louis, Missouri Filed
June 29, 2007

TO-2002-185
Missouri Public MO PSC

Service Commission
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(MT)

Issued:

P.S.¢. Mo.-No. 35

No supplement to this _ General Exchange Tariff
tariff will be issued Section 28
except for the purpose ~ 3rd Revised Sheet 3
of canceling this tariff. Replacing 2nd Revised Sheet 3

28.2.8

28.2.9

28.2.10

28.2.11

1 (} ¥ ! e
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relatlons

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)
28.2 RULES AND REGULATIONS-(Continued)
28.2.7

"

In addition to all other terms and conditions, the fo§%0w1n§!£§;§ges

{Continued) MAR 30 1984

b. Lines connecting a remote central office from dedicated
“§$c111t1e5 are not available. 1In order» Qﬂﬁg LR calls
om a remote central office, at least two dé‘dﬁW&?@cﬂQﬂlﬂﬂSsjon

facilities are required from the associated host central office
to the 9-1-1 network. 9-1-1 traffic originating from one or
more remotes ard/or 9-1-1 traffic from the host can share these
same facilities.

E. The customer will subscribe to additional local exchange service at
the PSAP location for receipt of incoming non-emergency calls, for
placinz of outgoing calls and for receiving other emergency calls
including any which may be relayed by Telephone Company operators.

F. E9-1-1 Service customers will furnish designation of the primary
and default PSAP for receipt of police, fire, and ambulance calls
by street address as provided in Paragraph 28.2.15.

In E9-1-1 installations, Telephone Company-provided PSAP equipment may

be used or compatible custcmer-provided E9-1-1 PSAP equipment may be

used, in accordance with the provisions of "Connections of Terminal

Equipment and Communications System" section of this tariff.

A list of the available Telephone Company-provided equipment, with the

associated rates and charges, will be provided upon request.

Temporary suspension of service at the request of the customer, either
partial or complete, is not applicable to any part of 9-1-1 Service.

Because the Telephone Company serving boundaries and political
subdivision boundaries may not coincide, the customer must make
arrangements to handle all calls received on its 9-1-1 service lines
that originate from all tel.ephones served by central offices to be
ansvered by the customer, vhether or not the calling telephone is
situated on property within the geographical boundaries of the
customer’s public safety jurisdiction.

The Telephone Company’s entire liability to any person including Indepen-
dent Exchange Companies who participate in joint provisioning of 9-1-1
Service and any person served by such IEC, for interruption or failure of
any Universal Emergency Number Services shall be limited to the terms set
forth in this section and cther sections of this tariff. 9-1-1 Services
are furnished subject to all operating failures and interruptions
including, but not limited to, equipment breakdowns, errors”“déféht$§‘
malfunctions and interruptions of service experienced in the" telephpne
exchange system. L.

Effective:

Southwestern Bell Telephone Company WS

X , . Sinit
St. Louis, Missouri rivinky

PLglic Sevice L oLy



(RT)
(RT)

(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 2nd Revised Sheet 3

of canceling this tariff. Replacing 1sﬁéagﬁ7€ﬁaet 3

28.2 RULES AND REGULATIONS-(Continued)

28.2.7

28.2.8

28.2.9

UNIVERSAL EMERGENCY NUMBER SERVICES (911)

DEC 151983

In addition to all other terms and conditions w§%
(Continued) ' Plibiie’ss ﬁpc? fésion

That when the Selective Routing feature is furnished, the customer
subseribing to E911 Service will furnish designation of the{géimegiliﬂ)

and secondary PSAP for receipt of police, fire and ambulanc
by street address as provided in 28.2.20.

AY 191994

Compatible Customer-provided equipment may be used w bﬁ mm|5310n
in accordance vith the provisions of Section 4 of th¥d! M\SSOUF“
Temporary suspension of service at the request of the customer, either
partial or complete, is not applicable to any part of 911 Service.

28.2.10 The Telephone Company’s entire 1liability to any person for interruption

28.2.1

28.2.1

or failure of any Universal Emergency Number Services shall be limited
to the terms set forth in this section and other sectlons of this
Tariff.

1 Because the Telephone Company serving boundaries and political subdivi-
sion boundaries may not coincide, the customer must make arrangements
to handle all calls received on its 911 service lines that originate
from all telephones served by central offices to be answered by the
customer, whether or not the calling telephone is situated on property
within the geographical boundaries of the customer’s public safety
jurisdiction.

2 911 Services are furnished subject to all operating failures and interrup-
tions including, but not limited to, equipment breakdowns, errors, defects,
malfunctions and interruptions of service experienced in the regular tele-
phone exchange system. 911 Services are furnished subject to any additional
forms of service failures and service degradations resulting from the com-
plexity of the service arrangement, program errors and failures, delays
and errors in the input and processing of data used by the Data Management
System associated with the E911 Service arrangement. The rates provided
for this service are subject to the limitations which appear in this sec-
tion and in other applicable sections of this and other Tariffs. The
Telephone Company does not undertake to provide a higher level of service
reliability and quality than the telephone exchange service being provided
in the exchange that 911 is offered.

Issued:

DEC 1 8 1989 Effective: yan 1 8 1880 FILED
By R. D. BARRON, President-Mi i Divisi .
7™ Southvestern Bell Telephone Company  JAN 181390

St. Louis, Missouri

Public Servioe Commission



(CT)

(AT)

(c1)

(€T

(RT)

(CT)

(RT)

(RT)
(CT)

P.S5.C. Mo.-No. 35

No supplement to this : General Exchange Tariff
tariff will be issued Section 28
except for the purpose 1st Revised Sheet 3
of canceling this tariff. Replacing Original Sheet 3

UNIVERSAL EMERGENCY NUMBER SERVICES (911) ! I}la E @E”WE @

28.2 RULES AND REGULATIONS-(Contipued)

28.2.7 In addition to all other terms and conditions, the fpllowitighapplies
{Continued)

es:t

F. That when the Selective Routing feature is furnished,jgye u §§OURI
subscribing to E911 Service will furnish designation Q&ﬁcm&ﬁﬂmm&smﬂ

and secondary PSAP for receipt of police, fire and ambulance caTls

by street address as provided in 28.2.20.

28.2.8 Only Telephone Company-provided PSAP equipment as offered in the
appropriate sections of this Tariff may be used with E911 Service.

28.2.9 Compatible Customer-provided equipment may be used with 911 Service
in accordance with the provisions of Section 4 of this Tariff.

28.2.10 Temporary suspension of service at the request of the customer, either
partial or complete, is not applicable to any part of 911 Service.

28.2.11 The Telephone Company's entire liability to any persom for interruption
or failure of any Universal Emergency Number Services shall be limited to
the terms set forth in this Section and other sections of this Tariff.

28.2.12 Because the Telephone Company serving boundaries and political subdivi-
sion boundaries may not coincide, the customer must make arrangements
to handle all calls received on its 911 service lines that originate
from all telephones served by central offices to be answered by the
customer, whether or not the calling telephone is situated on property
within the geographical boundaries of the customer's public safety
Jjurisdiction.

28.2.13 911 Services are furnished subject to all operating failures and interrup-
tions including, but not limited to, equipment breakdowns, errors, defects,
malfunctions and interruptions of service experienced in the regular tele-
phone exchange system. 911 Services are furmished subject to any additional
forms of service failures and service degradations resulting from the com-
plexity of the service arrangement, program errors and failures, delays
and errors in the input and processing of data used by the Data Management
System associated with the E911 Service arrangement. The rates provided
for this service are subject to the limitations which appear in this sec-
tion and in other applicable sections of this and other Tariffs. The
Telephone Company does not undertake to provide a higher level of ser\uced
reliability and quality than the teleph exchange service being provide
in the exchange that 911 I@Aﬁ&&% =

| BYd- :
Issued: AUG 3 984 sublic §£f§§tweﬂ E‘y _'
By R. D. BARRON, Pres%ﬁen? -Missouri Divisi

South Bell Teleph C : . . Al
> wesrs'?nr.oﬁis, Missonrs  To07 | Public Service Commission




P.S.C. Mo.-No. 35
) No supplement to this .General Exchange Tariff
tariff will be issued BE@E\J“ v? :P'm 28
. except for the purpose At Lhélat
of canceling this tariff. i

FXPANDED UNIVERSAL EMERCENCY NUMBER sErvice (eo11)DEC 904033

. 28,2 RULES AND REGULATIONS-(Continued) MISSOUR)
28.2.7 (Continued) Public Service Commission

F. That when the Selective Routing feature is furnished, the customer
subscribing to E911 Service will furnish designation of the primary
and secondary PSAP for receipt of police, fire and ambulance calls
by street address as provided in 28.2.20.

. 28.2.8 Telephone Company-provided terminal equipment as offered in the appro-
priate sections of this Tariff may be used with this service.

28.2.9 Customer-provided equipment may be used with the service in accordance
with the provisions of Section 4 of this Tariff.

28.2,10 Temporary suspension of service at the request of the customer, either
partial or complete, is not applicable to any part of the E91l Service.

28.2.11 The Teiephone Company's entire liab %% %@p@son far interruption
or fajlure of Expanded Universa ber Service shall be

limited to the terms set forth t\hlS Section &nd other sections of
. -7 this Tariff. SE.P -
28.2.12 Because the Telephone Company servi M}o i wpolitical subdivi-

sion boundaries may not coincide at gomhﬁ X "make arrangements
to handle all calls received on 1@,9\39.’:‘]‘;53@1’& lines that originate
from all telephones served by central offices to be answered by the
customer, whether or not the calling telephone is situated on property
within the geographical boundaries of the customer's public safety
jurisdiction., When the Selective Routing feature is furnished, the
customer may Limit its handling of calls to those calls originating
within the geographical boundaries of its public safety jurisdiction,
except as provided in 28.2.1,

. 28.2.13 E911 Service is furnished subject to all operating failures and interrup-
tions including, but not limited to, equipment breakdowns, errors, defects,
malfunctions and interruptions of service experienced in the regular tele-
phone exchange system. E911 Service is furnished subject to any additiomal
forms of service failures and service degradations resulting from the com-
plexity of the service arrangement, program errors and failures, delavs
and errors in the input and processing of data used by the Data Management

. System associated with the E911 Service arrangement. The rates provided

for this service are subiect to the limitaticns which appear ‘m&ﬁ‘@m

tion and in other applicable sections of this and other Tarif
Telephone Companv does not undertake to provide a hlohe level of sgervice

. reliability and qualitv than the telephcne exchange seTlc &é’ii‘dﬁ gﬁmu,ed
}

in the exchange that EZ%il1 is offered.

T PUDIT SErvics Commission }
Issued: [FC 29 7383 Fffective: JANO 11984 = S

By R. D, BARRCM, Vice President-Missouri
Southwestern Bell Teiephone Companv




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 4th Revised Sheet 4
of canceling this tariff. Replacing 3rd Revised Sheet 4

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)
28.2 RULES AND REGULATIONS-(Continued)
28.2.11 - (Continued)

9-1-1 Services are furnished subject to any additional forms of service failures and service
degradations resulting from the complexity of the service arrangement, program errors and
failures, delays and errors in the input and processing of data used by the E9-1-1 Database
associated with the E9-1-1 Service arrangement. The Telephone Company does not
undertake to provide a higher level of service reliability and quality than the telephone
exchange service being provided in the exchange where 9-1-1 is offered.

A. 9-1-1 Serviceis provided solely for the benefit of the 9-1-1 customer; and the provision of
such service shall not be interpreted, construed or regarded as being for the benefit of, or
creating any Telephone Company obligation toward or any right of action on behalf of,
any third person or other legal entity.

B. The Telephone Company does not undertake to answer and forward 9-1-1 calls, but
(RT) furnishes the use of its facilities to enable the customer to respond to such calls with the
(RT) customer's personnel.

C. Theratescharged for 9-1-1 Service do not contemplate, and the Telephone Company
does not undertake inspection or constant monitoring to discover errors, defects and
malfunctions in the service. The customer shall have the responsibility of discovering all
errors, defects and malfunctions, and assumes the duty of, and will make such tests as, in
the judgment of the customer, are required to determine whether the system is functioning
properly for itsuse. The customer shall promptly notify the Telephone Company in the
event the system is not functioning properly.

D. The Telephone Company shall not be liable for any losses or damages arising out of
errors, interruptions, defects, failures or malfunctions of 9-1-1 Service provided by the
Telephone Company, including any and all equipment and data processing systems
associated therewith, until such time as the Telephone Company has received notice of
such errors, interruptions, defects, failures or malfunctions and has had a reasonable time
for correction thereof. Damages arising out of such errors, interruptions, defects, failures
or malfunctions after the Telephone Company has been so notified and has had a
reasonable time for correction thereof, shall in no event exceed an amount equivalent to
the charges paid for the 9-1-1 service affected for the period following notice from the
customer until serviceisrestored.

Issued: Sep. 29, 1995 Effective: Nov. 10, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

CANCELLED St. Louis, Missouri Filed
June 29, 2007

TO-2002-185
Missouri Public MO PSC

Service Commission
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P.S.C. Mo.-No. 35

No supplement to this [ General Exchange Tariff
tariff will be issued : Section 28
. except for the purpose 3rd Revised Sheet 4
of canceling this tariff. Replacing 2nd Revised Sheet 4
UNIVERSAL EMERGENCY NUMBER SERVICES (9-‘?«51& E g yE
. 28.2 RULES AND REGULATIONS-(Continued) eﬁ

MAR 30 1994

MISSOUR
;)(F 9-1-1 Services are furnished subject to any Hﬁ'&i’@enajbefg{ S of service

28.2.11 (Continued)

failures and service degradations resulting from the com RIUPSeNthe
service arrangement, program errors and failures, delays and errors in

(FC)(CT) input and processing or data used by the E9-1-1 Database associated
with the E9-1-1 Service arrangement. The Telephone Company does not
undertake to provide a higher level of service reliability and quality
than the telephone exchange service being provided in the exchange
where 9-1..1 is offered.

{CT) A. 9-1-1 Service is provided solely for the benefit of the 9-1-1

(CT) customer; and the provision of such service shall not be
interpreted, construed or regarded as being for the benefit of, or
creating any Telephone Company obligation toward or any right of
action on behalf of, any third person or other legal entity.

B. The Telephone Company does not undertake to answer and forward
9-1-1 calls, but furnishes the use of its facilities to enable the
. customer to respond to such calls with the customer’s personnel on
the customer's premises.

C. The rates charged for 9-1-1 Service do not contemplate, and the
Telephone Company does not undertake inspection or constant
N monitoring to discover errors, defects and malfunctions in the
N gftvice. The customer shall have the responsibility of discovering
" ¢§ 11 errors, defects and malfunctions, and assumes the duty of, and
& will make such tests as, in the judgment of the customer, are
‘e <§§ required to determine whether the system is functioning properly
€§) for its use. The customer shall promptly notify the Telephone
.§f5 Company in the event the system is not functioning properly.

N\

. ((}Q)io D. The Telephone Company shall not be liable for any losses or damages

arising out of errors, interruptions, defects, failures or malfunc-

tions of 9-1-1 Service provided by the Telephone Company, including

any and all equipment and data processing systems associated

therewith, until such time as the Telephone Company has received

notice of such errors, interruptions, defects, failures or

malfunctions and has had a reasonable time for correction thereof.
Damages arising out of such errors, interruptions, defects,

. failures or malfunctions after the Telephone Company ha¥ /beEn So\

notified and has had a reasonable time for correct1ont‘hereof

&) shall in no event exceed an amount equivalent to the charges pdid
for the 9-1-1 Service affected for the period f0110w1ng not1ce from

"ll'(HT)

the customer until service is restored. R \i 3 W

- .JHAI_;4%499@__
Issued: e 3_]‘1994 Effective: ) _ WSO

] N~ 5y '\j‘f‘e ._‘!l‘:.‘-l:‘
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations

Southwestern Bell Telephone Company
5t. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 2nd Revised Sheet 4
of canceling this tariff, Replacing 1st Revised Sheet 4

RECEIVED

UNIVERSAL EMERGENCY NUMBER SERVICES(911)
28.2 RULES AND REGULATIONS-(Continued) DEC 10 1989

28.2.12 (Continued) MISSOURI
Public Service Commission
A. 911 Service is provided solely for the benefit of the municipal
subscriber; and the provision of such service shall not be inter-
preted, construed or regarded as being for the benefit of, or
creating any Telephone Company obligation toward or any right of
action on behalf of, any third person or other legal entity.

B. The Telephone Company does not undertake to answer and forward 911
calls, but furnishes the use of its facilities to enable the customer
to respond to such calls with the customer’s personnel on the customer’s
premises.

C. The rates charged for 911 Service do not contemplate, and the Tele-
phone Company does not undertake inspection or constant monitoring
to discover errors, defects and malfunctions in the service. The
customer shall have the responsibility of discovering all errors,
defects and malfunctions, and assumes the duty of, and will make such
tests as, in the judgment of the customer, are required to determine
vhether the system is functioning properly for its use. The customer
shall promptly notify the Telephone Company in the event the system
is not functioning properly.

D. The Telephone Company shall not be liable for any loss or damages
arising out of errors, interruptions, defects, failures or malfunc-
tions of 911 Service, including any and all equipment and data proc-
essing systems associated therewith. Damages arising out of such
interruptions, defects, failures or malfunctions of the system after
the Telephone Company has been so notified and has had a reasonable
time for repair shall in no event exceed an amount equivalent to the
charges made for the service affected for the period following notice
from the customer until service is restored.

E. Adjustment for outages of persons callin&EﬂtxffAP is governed by

Section 17 of this Tariff. (}P&Q
94
MY 198
A RSE4 FILED
BY_ & wice commis®
Public = gs0URL JAN 18 1930
Public Service Commission
Issued: DEC 1 8 1089 Effective: JAN 1 g 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 28

except for the purpose 1 1st Revised Sheet 4

of canceling this tariff. : Replacing Original Sheet 4
(€T UNIVERSAL EMERGENCY NUMBER SERVICES (911)

28.2 RULES AND REGULATIONS-(Continued) RE@EHW@@

. 28.2.13 (Continued) AUG ~3 1084

(RT) A. 911 Service is provided solely for the benefit of the muhicipal
subscriber; and the provision of such service shall not \‘?5 iuteleSSOURl
preted, construed or regarded as being for the benefit ¢iRublic Seryi issi
creating any Telephone Company obligation toward or any ‘right ﬂp CG(RHHHHS&OH
action on behalf of, any third person or other legal entity.

. B. The Telephone Company does not undertake to answer and forward 911
calls, but furnishes the use of its facilities to enable the customer
to respond to such calls with the customer's personnel on the customer's
premises.

(RT)

(9]

The rates charged for 911 Service do not contemplate, and the Tele-
phone Company does not undertake inspection or constant menitoring

to discover errors, defects and malfunctions in the service. The
customer shall have the responsibility of discovering all errors,
defects and malfunctions, and assumes the duty of, and will make such
tests as, in the judgment of the customer, are required to determine
whether the system is functioning properly for its use. The customer
. shall promptly notify the Telephone Company in the event the system
is not functioning properly.

D. The Telephone Company shall not be liable for any loss or damages

arising out of errors, interruptions, defects, failures or malfunc-

(RT) tions of 911 Service, including any and all equipment and data proc-
essing systems associated therewith. Damages arising out of such
interruptions, defects, failures or malfunctions of the system after
the Telephone Company has been so notified and has had a reasonable
time for repair shall in no event exceed an amount equivalent to the
charges made for the service affected for the period following notice
from the customer until service is restored.

. E. Adjustment for outages of persons calling the PSAP is governed by
Section 17 of this Tariff.

(MT)
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Expanded 911 Service is provided solely for the benefit of the muni-
cipal subscriber; and the provision of such service shall not be
interpreted, construed or regarded as being for the benefit of, or
creating any Telephone Company obligation toward or any right of
action on hehalf of, any third person or other legal entity.

The Telephone Company does not_u ﬁg @igﬁ: and forward 911
calls, but furnishes the use ggiq enable the customer
to respond to such calls with

premises, SEP -4 \384

The rates charged for the E91l1 Se ontemplate, and the
Telephone Company does not undgrt ﬁ constant monitor-
ing to discover errors, defectwmtfdsﬁﬁ’éficfuﬁ

1
8 f90s in the service.
The customer shall have the respon91ﬁfllty of discovering all errors,
defects and malfunctions, and assumes the duty of, and will make such

.tests as, in the judgment of the customer, are required to determine

whether the system is functioning properly for its use, The customer

shall promptly notify the Telephone Company in the event the system
is not functioning properly.

The Telephone Company shall not be liable for any loss or damages
arising out of errors, interruptions, defects, failures or malfunc=-
tions of the E®ll Service, including any and all equipment and data
processing systems associated therewith., Damages arising out of such
interruptions, defects, failures or malfunctions of the system after
the Telephone Company has been so notified and has had a reasonable
time for repair shall in no event exceed an amount equivalent to the
charges made for the service affected for the period following notice
from the customer until service is restored.

Adiustment for outages of persons calling the PSAP is governed by
Section 17 of this Tariff.

E911 is provided with the following standard reatures Force
Disconnect: Idie Tone Application; ‘*‘anual Trans‘er Lterqa JE@
Routing (Night Service): Speed Calling; dedicated| facilities

within the message network between end offices and an E$i}) €of~03.:
trol Office and PSAP locations; a secondary network of 11 ? ;p2 58
transfer calls from & primarv PSAP tc the proper 5ency or

a sacondary PSAP.

e Ccus gOI]'lEI' S personnel on the customer's

.
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 5th Revised Sheet 5
of canceling this tariff. Replacing 4th Revised Sheet 5

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)
28.2 RULESAND REGULATIONS-(Continued)
28.2.11 - (Continued)

E.  Inthose situations where a customer and/or any Independent Exchange Company (IEC)
participates in the joint provisioning of 9-1-1 Service with the Telephone Company, each such
customer and/or Independent Exchange Company agrees to release, indemnify, defend and
hold harmless the Telephone Company from any and all loss, claims, demands, suits or other
action, or any liability whatsoever, whether suffered, made, instituted or asserted by the
customer or |IEC or by any other party or person, for any personal injury to or death of any
person or persons, or for any loss, damage or destruction of any property, whether owned by
the customer or others, or for any infringement or invasion of the right of privacy of any
person or persons, caused or claimed to have been caused, directly or indirectly, by the
intentional or negligent acts or omissions of the customer and/or the IEC, or their employees,
agents, or representatives and/or occurring as aresult of errors, interruptions, defects, failures
or malfunctions, including any and all equipment and data processing systems associated
therewith, which are provided by the customer and/or IEC. The Telephone Company shall not
be liable for any loss or damages arising out of errors, interruptions, defects, failures or
malfunctions of the 9-1-1 Service to the extent such losses or damages are attributable to
goods or services provided by the Telephone Company until such time as the Telephone
Company has been notified of such errors, interruptions, defects, failures or malfunctions of
the goods or services provided by it and has had a reasonable time to make corrections thereto.
In no event shall the Telephone Company's liability for loss or damages attributable to goods
or services provided by it exceed an amount equivalent to the revenues received by the
Telephone Company for the 9-1-1 Service derived from the joint provisioning of such service
for the period following notice of such errors, interruptions, defects, failures or malfunctions
until serviceis restored.

F.  Adjustment for outages of persons calling the PSAP is governed by Section 17 of this Tariff.

(CT) 28.2.12 Customer agreesto use E9-1-1 information respecting the name, address, and telephone number of
telephone subscribers only for the purpose of responding to an emergency and/or
9-1-1 call. Customer agreesthat it will not use thisinformation for any other purpose
(CT) whatsoever.
(CT) 28.2.13 The telephone subscriber forfeits the privacy afforded by non-listed and non-published service to
the extent that the subscriber information is furnished to the E9-1-1 customer. The telephone
subscriber (published and non-published) consents to access to thisinformation by the 9-1-1
customer for the sole purpose of responding to emergency and/or
(CT) 9-1-1cdls.
Issued: November 15, 2000 Effective:.  December 15, 2000
By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri :
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CANCELLED

(MT) (FC) (AT) E. In those situations where a customer and/or any ﬁ e endent

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued ' Section 28

except for the purpose 4th Revised Sheet 5

of canceling this tariff. Replacing 3rd Revigsed Sheet 5
UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)

28.2 RULES AND REGULATIONS-(Continued) RECEIVED

28.2.11 (Continued) AR 30 1B%
AN

Exchange Company (IEC) participates in t Bhing of
9-1-1 Service with the Telephone Companyl}gtég’gﬁ 8 C&lﬁ%’éﬁ}mﬂﬁor
Independent Exchange Company agrees to release, indemnify, defend
and hold harmless the Telephone Company from any and all loss,
claims, demands, suits, or other action, or any liability
whatsoever, whether suffered, made, instituted or asserted by the
customer or IEC or by any other party or person, for any personal
injury to or death of any person or persons, or for any loss,
damage or destruction of any property, whether owned by the
customer or others, or for any infringement or invasion of the
SiZ right of privacy of any person or persons, caused or claimed to
have been caused, directly or indirectly, by the intentional or
negligent acts or omissions of the customer and/or the IEC, or
a::E their employees, agents, or representatives and/or occurring as a
result of errors, interruptions, defects, failures or malfunctions,
including any and all equipment and data processing systems
associated therewith, which are provided by the customer and/or
IEC. The Telephone Company shall not be liable for any loss or
damages arising out of errors, interruptions, defects, failures or
malfunctions of the 9-1-1 Service to the extent such losses or
damages are attributable to goods or services provided by the
Telephone Company until such time as the Telephone Company has been
notified of such errors, interruptions, defects, failures or
malfunctions of the goods or services provided by it and has had a
reasonable time to make corrections thereto. In no event shall the
Telephone Company’s liability for loss or damages attributable to
goods or services provided by it exceed an amount equivalent to the
revenues received by the Telephone Company for the 9-1-1 Service
derived from the joint provisioning of such service for the period
folloving notice of such errors, interruptions, defects,
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(MT) {AT) failures or malfunctions until service is restored.

(FC)

(FC)

(FC)

(RT)
(RT)
(MT)

F. Adjustment for outages of persons calling the PSAP is governed by
Section 17 of this tariff.

28.2.12 E9-~1-1 data information respecting the name, address and telephone
number of nonpublished telephone customers is confidential and the
customer agrees to use such information only for the purpose of
regsponding to emergency 9-1-1 calls.

28.2.13 The calling party dialing 9-1-1 forfeits the privacy afforded“bw SN

nonpublished service to the extent that the calling party’s number,
address and name are furnished to the public safety answering point:

{ 1 3 Au':"" )
BAY 19 1094  jooy, .
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P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 3rd Revised Sheet 5
of canceling this tariff. Replacing lst Revised Sheet 5

UNIVERSAL EMERGENCY NUMBER SERVICES(911) RECEIVED
78.2 RULES AND REGULATIONS-(Continued) DEC 15 1989

28.2.13 E911 data information respecting the name, address and tellephidlumber

of nonpublished telephone customers is confident#a&bz@dsg?giwﬁemmlsslon

agrees to use such information only for the purpose

responding to
emergency 911 calls.

28.2.14 The calling party dialing 911 forfeits the privacy afforded by nonpub-

lished service to the extent that the calling party’s number, address and

name are furnished to the public safety ansvering point.

28.2.15 Central offices that are not currently equipped to transmit ANI will
not be modified to provide ANI just for 911 Services. When the Selec-
tive Routing feature is provided, in such circumstances, Default Rout-
ing and central office identification will be provided in lieu of Selec-
tive Routing and/or ANI Display.

28.2.16 ANI and/or ALI will not be displayed on calls placed from four party
lines. Central office identification is provided in lieu of ANI and/or
ALI.

28.2.17 A minimum of two E911 Intercffice Facilities between the end office
and the E911 Control Office and two E911 Exchange Lines to each pri-
mary PSAP must be provided. On B911, €911 and D911, a minimum of two
911 exchange lines to each PSAP ls required.

28.2.18 VWhen the Selective Routing feature is provided (E%11), the customer is
responsible for identifying the unique combinations of police, fire and
ambulance or any other appropriate agencies jurisdiction in the E911
serving area. An Emergency Service Number (ESN) will be provided for
each unique combination by the Telephone Company. The customer will
associate these ESN’s with street address ranges in the E911 serving
area. These ESN’s will be carried in the Data Management System (DMS)
to route E911 calls to the primary and secondary PSAP's with responsi-
bility to handle the emergency telephone calls originating {gA BU_ED
telephone in the E911 serving area.

The customer’s responsibility for providing this information is as
follows: MAY 191994

- = ‘
By 4 RS s
A. The customer will provide street address and PSAP routin@phi BRRET Commission

for each central office area included in the E911 service area
to establishment of service. RISZOURI

B. Initial and subsequent ESN assignments by street name, address range
and area or other mutually agreed upon routing criteria, shall be
furnished by the customer to the Telephone Company on forms supplied by
the Telephone Company for that purpose at a mutually agreed upon time
prior to the effective date of the service. FILED

llssued: Effective: JAN 1 8 1

93U
DEC 18 Tg'Bﬂy R. D. BARRON, President-Missouri Division BHN 18 1990
Southwestern Bell Telephone Company p
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued A Section 28
except for the purpose - WﬁuA—Qnd*Rﬁg;ﬁFgr hégf‘%
. of canceling this tariff. Repla ingia?llrsjt@eﬁ{-ised Sh%t 5
SWEU Y
UNIVERSAL EMERGENCY NUMBER SERVICES (9(11)
1985
28.2 RULES AND REGULATIONS-(Continued) ; AUG 30 1985
@ - HSSURI |
(FC) 28.2.14 E911 data information respecting the name, addres ﬁ§§c§g§q§§9€@pﬁfjﬁﬁiﬂg

of nonpublished telephone customers is confidenti&-.and=£heﬂeus£0mer°’“”‘
agrees to use such information only for the purpose of responding to
emergency 911 calls.

(FC) 28.2.15 The calling party dialing 911 forfeits the privacy afforded by nonpub-
lished service to the extent that the calling party's number, address
. and name are furnished to the public safety answering point.

(FC) 28.2.16 Central offices that are not currently equipped to transmit ANI will
not be modified to provide ANI just for 911 Services. When the Selec-
tive Routing feature is provided, in such circumstances, Defauit Rout-
ing and central office identification will be provided in lieu of Selec-
tive Routing and/or ANI Display.

(FC) (AT) 28.2.17 ANI and/or ALI will not be displayed on calls placed from four party
lines. Central office identification is provided in lieu of ANT

and/or ALI.
(FC) 28.2.18 A minimum of two K911 Interoffice Facilities between the end office
and the E911 Control Office and two E911 Exchange Lines to each pri-
. mary PSAP must be provided. On B911, C911 and D911, a minimum of two

911 exchange lines to each PSAP is required.

(FC) 28.2.19 VWhen the Selective Routing feature is provided (E911), the customer is
responsible for identifying the unique combinations of police, fire and
ambulance or any other appropriate agencies jurisdiction in the E911
serving area. An Emergency Service Number (ESN) will be provided for
each unique combination by the Telephone Company. The customer will
associate these ESN's with street address ranges in the E911 serving
area. These ESN's will be carried in the Data gement System {DMS)
to route E911 calls to the primary and s AP's with responsi-
bility to handle the emergency telepﬂ?ﬁ@ig; s originating for each
telephone in the E91l serving area. ﬁyya

. The customer's responsibility for providing tﬁli
follows: 3‘{ N\Ge

. . oG 98 g .

A. The customer will provide street addpad® andvﬁgﬂﬁ rGuting %gfqgmatégg

for each central office area included in the EQ11 SArvice(ﬁfgaJprﬂ is

to establishment of service.
B. Initial and subsequent ESN assignments by street na ?,u'%IéféSgg‘gcegfgngSS|on
. and area or other mutually agreed upon routing criteria, shall be
furnished by the customer to the Telephone Company on forms supplied by
the Telephone Company for that purpose at a mutually agreed upon time
prior to the effective date of the service.

Issued: Effective: OCT 3 1985
AUG 3 0 1985 SRNEGN8 Scxmm—
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose lst Rev1sed Sheet 5
of canceling this tariff. Replacidg

28.2 RULES AND REGUIATIONS-(Continued)

28.2.14

28.2.15

28.2.16

28.2.17

28.2.18

28.2.19

28.2.20

UNIVERSAL EMERGENCY NUMBER SERVICES (911)

NEBEIVER

10

ter tﬁan’10010934
E9]11 data information respecting the name, address a %géﬁ&ggﬁ r of
nonpublished telephone customers is confidential and Qhﬁﬁﬁs;n
to use such information only for the purpose of responding to
calls.

E911 Service is offered for use in exchange areas gre
EAA! adn_p,,“ [LEFT W A.ffwbc.wf*‘:)

The calling party dialing 911 forfeits the privacy afforded by nonpublished
service to the extent that the calling party's number, address and name
are furnished to the public safety answering point.

Central offices that are not currently equipped to transmit ANI will not

be modified to provide ANI just for 911 Services. When the Selective
Routing feature is provided, in such circumstances, Default Routing and
central office identification will be provided in lieu of Selective Routing
and/or ANI Display.

ANI will not be displayed on calls placed from four party lines. C(entral
office identification is provided in lieu of ANI.

A mipnimum of two E911 Interoffice Facilities between the end office and
the E911 Control Office and two E911 Exchange Lines to each primary PSAP
must be provided. On B911, C911 and D911, a minimum of two 911 exchange
lines to each PSAP is required. |

When the Selective Routing feature is provided (E911), the customer is
responsible for identifying the unique combinations of police, fire and
ambulance or any other appropriate agencies jurisdiction in the E911
serving area. An Emergency Service Number (ESN) will be provided for
each unique combination by the Telephone Company. The customer will
associate these ESN's with street address ranges in the E91]1 serving

area. These ESN's will be carried in the Data Management . g@{%@
i ‘~:‘ o
ng I6r eac

to route E911 calls to the primary and secondary
0CT8 1885

bility to handle the emergency telephone calls orif‘
telephone in the E911 serving area.

The customer's responsibility for providing this information i

follows:

Bvaghs.%s -

PUBLIC SERVICE TOMMISSION "

A. The customer will provide street address and PSAP routing imfossabgion
for each central office area included in the E911 service area prior
to establishment of service.

B. Initial and subsequent ESN assignments by street name, address range
and area or other mutually agreed upon routing criteria, shall be
furnished by the customer to the Telephone Company on forms supplied by
the Telephone Company for that purpose at a mutually agreed upon time
prior to the effective date of the service.

Issued: AUG 3 1984 Effective: SEP 4 ENLED

By R. D. BARRON, President-Missouri Divisign
Southwestern Bell Telephone Company SEP -4 1984
St. Louis, Missouri

Public Service Commission



P.5.C. Mo.=-No. 35

) 2]
No supplement to this Gen%ragggiégggégvgigig}
tariff will be issued Section 28
except for the purpose ' Original Sheet 5
of canceling this tariff. DEC 231723
FXPANDED UNIVERSAL EMERGENCY NUMPER SERVICE (E9Hjl) MISSOURI

28,2 RULES AND RECULATIONS-(Continued) Public Service Commission

28.2.14 E911 is provided with the following optional features: Automatic Number

28.2.15

28.2.16

28.2.17

28.2.18

28,2.19

28.2.20

Identification (ANI); Selective Routing (SR); Fixed Transfer; Selective
Transfer. Default Routing is a feature of Selective Routing.

F91l data information respecting the name, address and telephone number of
nonpublished telephone customers is confidential and the customer agrees

to use such infeormation only for the purpose of responding to emergency 9!1
calls.

The calling party dialing 911 forfeits the privacy afforded by nonpublished
service to the extent that the calling party's number, address and name
are furnished to the public safety answering point.

Central offices that are not currently equipped to tramsmit ANI will not -
be modified to provide ANI just for E911 Service when the Selective Routing
feature is provided. 1In such circumstances, Default Routing and central
office identification will be provided in lieu of Selective Routing and

ANTI Dispiay.

ANI will not be dlsplayed on call YE? from four party lines,

A minimum of two EQI%S%ﬁkggp acilities between the end office and
the E911 Control Offi two E9L%anchange Lines to each primary PSAP
must be provided. SE})- L\

When the Selective Routin?h%ﬁat ded, the customer is respon-
sible for identifying g@g—unég EQgﬁ%ﬂﬁé%ions of police, fire and ambu-

lance or any other app 2 (Feeaes jurisdiction in the E911 serving
area. An Emergency Service Number (ESN) will be provided for each unique
combination by the Telephone Company. The customer will associate these
ESN's with street address ranges in the E911 serving area. These ESN's
i1l be carried in the Data Management System (DMS) to route E911 calls
to the primary and secondary PSAP’s with responsibility to handle the
emergency telephone calls originating for each telephone in the E91) ser-
ving area.

A. The customer will provide street address and PSAP routlng i 0T Ejﬁgn
for each central office area included in the E91! serv1ce aré% L]
to establishment of service.

B. Initial and subsequent ESN assignments by street namel address ran
and area 'shail be furnished by the customer to the Te ephlp ! é
on forms suppiied bv the Telephone Company for that Durpb enlnabonnnﬁSJ

JAN ~ 1193,

Issued:

DEC 29 1983 Effective: JAN O 1 1984

By R. D. BARROY, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 4th Revised Sheet 6
of canceling this tariff. Replacing 3rd Revised Sheet 6

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)
28.2 RULES AND REGULATIONS (Continued)

28.2.14 There are some instances where ANI and/or ALI will not be displayed, or if displayed, may
not be representative of the originating line. For example,

A. ANI and/or ALI will not be displayed on calls placed from four-party lines. Central
Officeidentification is provided in lieu of ANI and/or ALI.

B. ANI/ALI for asecond party on atwo-party line will be improperly displayed on calls
placed from the second party's tel ephone unless the telephone has been modified or a
party-line instrument adapter has been installed as required in the Local Exchange Tariff.
If the second party's telephone is not modified or a party-line instrument adapter is not
installed, the ANI/ALI of the first party on the two-party line will be displayed. It isthe
party-line customer's responsibility to insure that one of the two optionsis implemented.

28.2.15 The E9-1-1 customer is responsible for identifying the unique combinations of police, fire
(RT)(AT) and emergency medical services or any other appropriate agencies' jurisdiction in the E9-1-1
serving area. An Emergency Service Number (ESN) will be provided for each unique
combination by the Telephone Company. The customer will associate these ESNs with street
address ranges in the E9-1-1 serving area. These ESNswill be carried in the E9-1-1 Database
to route E9-1-1 calls to the primary and secondary PSAPs with responsibility to handle the
emergency telephone calls originating for each telephone in the E9-1-1 serving area.

The customer's responsibility for providing thisinformation is as follows:

A. The customer will provide street address and PSAP routing information for each central
office areaincluded in the E9-1-1 service area prior to establishment of service.

B. Initial and subsequent ESN assignments by street name, address range and area, or other
mutually agreed upon routing criteria shall be furnished by the customer to the Telephone
Company on forms supplied by the Telephone Company for that purpose, at a mutually
agreed upon time prior to the effective date of the service.

C. After establishment of service, it isthe customer's responsibility to continue to verify the
accuracy of the routing information contained in the master address file and to advise the
Telephone Company of any changes that need to be made in the routing information by
reason of changes in street names, establishment of new

Issued: Sep. 29, 1995 Effective: Nov. 10, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S5.C. Mo.-No. 35

No supplement to this : General Exchange Tariff

tariff will be issued Section 28

except for the purpose a 3rd Revised Sheet 6

of canceling this tariff. Replac% gtw& Sheet 6
UNIVERSAL EMERGENCY NUMBER SERVICHS Gaefe iV E

28.2 RULES AND REGULATIONS (Continued) MAR 30 1984

(CT)28.2.14 There are some instances where ANI and/or Q} wlllﬁﬁﬁﬁ35ﬁjﬁ§splayed, or

if displayed, may not be representative of 't YRiic, @ gIWﬁﬁﬂ@ky#ﬁ@%snny
(CT) For example,

A. ANI and/or ALI will not be displayed on calls placed from four-party
lines. Central Office identification is provided in lieu of ANI
and/or ALY,

B. ANI/ALI for a second party on a two-party line will be improperly
displayed on calls placed from the second party’s telephone unless
the telephone has been modified or a party-line instrument adapter
has been installed as required in the Local Exchange Tariff. If the
second party’s telephone is not modified or a party-line instrument
adapter is not installed, the ANI/ALI of the first party on the
two-party line will be displayed. It is the party-line customer’s
responsibility to insure that one of the two options is implemented.

(CT)28.2.15 The E9-1-1 customer is responsible for identifying the unique
combinations of police, fire and ambulance, or any other appropriate
agencies’ jurisdiction in the E9-1-1 serving area. An Emergency Service
Number (ESN) will be provided for each unique combination by the
Telephone Company. The customer will associate these ESN’s with street
address ranges in the E9-1-1 serving area. These ESN’s will be carried

(CT) in the E9-1-1 Database to route E9-1-1 calls to the primary and secondary
PSAP’s with responsibility to handle the emergency telephone calls
originating for each telephone in the E9-1-1 serving area.

The customer’s responsibility for providing this information is as
follows:

The customer will provide street address and PSAP routing information
for each central office area included in the E9-1-1 service area
prior to establishment of service.

Initial and subsequent ESN assignments by street name, address range
and area, or other mutually agreed upon routing criteria shall be
furnished by the customer to the Telephone Company on forms supplied
by the Telephone Company for that purpose, at a mutually agreed upon
time prior to the effective date of the implementation of initial
service, or if initial service has already been established, at a

mutually agreed upon time prior to implementation of subsequent ESN
assignments.

P

C. After establishment of service, it is the customer’s respon51— "
bility to continue to verify the accuracy of the routing 1nf01mat10n
contained in the master address file and to advise thenTelephone‘ ~
Company of any changes that need to be made in the routing =Y -

MAY
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Issued: ' Effective: gt L ] AT
By M A Bciﬂﬂiﬁﬁs Division Manager-Regulatory & IndustiyplBeiGticas.y o 0%
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.5.C. Mo.-No., 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 2nd Revised Sheet 6
of canceling this tariff. Replacing 1st Revised Sheet 6

RECE!VED

UNIVERSAL EMERGENCY NUMBER SERVICES(911)
28.2 RULES AND REGULATIONS-(Continued) DEC 15 1989

28.2.18 (Continued) MISSOURI

Public Service Commisslon

C. After establishment of service, it is the customer’s responsibility
to continue to verify the accuracy of the routing information con-
tained in the master address file and to advise the Telephone
Company of any changes that need to be made in the routing infor-
mation by reason of changes in street names, establishment of new
streets, changes in address numbers used on existing streets,
closing and abandonment of streets, changes in police, fire, ambu-
lance or other appropriate agencies’ jurisdiction over any address,
annexations and other changes in municipal and county boundaries,
incorporation of new cities and any other matter that will affect
the routing of E911 calls to the proper PSAP.

1. Changes, deletions and additions which the customer desires to

have made in the master address file should be submitted on an
"as occurred" basis.

2. The Telephone Company will furnish a written copy to the customer
for verification showing each change, deletion and addition to
master address file,

D. The Telephone Company will provide at the request of the customer a
complete written copy of the master address file for the purpose of

the customer verifying the accuracy of the police, fire and ambulance
PSAP routing designations.

28.2.19 Cancellation of the service in whole or in part by the customer
prior to establishment thereof will require payment of an amount
equal to the cost of engineering, manufactures’ billings resulting
from equipment orders, installation, assembly, labor, cost of
removal and any other costs incurred up to the time of cancellation
resulting from the customer’s order for service, but not to exceed

the total nonrecurring charges. CANCELLED

RS ron  FILED
JAN 18 19380
Public Serviee Commission

Issued: DEC 1 8 189 Effective: JAN 1 g 1agl

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




(€T)

(AT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 1st Revised Sheet 6
of canceling this tariff. Replacing.Original Sheet 6

28.2 RULES AND REGULATIONS-(Continued)
28.2.20 (Continued)
C.

UNIVERSAL EMERGENCY NUMBER SERVICES (911) [[Da E @ E U WE @

AUG ~ 3 1094

After establishment of service, it is the custome gﬁﬁﬁ ggggr
to continue to verify the accuracy of the routing e mission
tained in the master address file and to advise the Telephone
Company of any changes that need to be made in the routing infor-
mation by reason of changes in street names, establishment of new
streets, changes in address numbers used on existing streets,
closing and abandonment of streets, changes in police, fire, ambu-
lance or other appropriate agencies' jurisdiction over any address,
annexations and other changes in municipal and county boundaries,
incorporation of new cities and any other matter that will affect
the routing of E911 calls to the proper PSAP.

1. Changes, deletions and additions which the customer desires to
have made in the master address file should be submitted on an
Yas occurred"” basis.

2. The Telephone Company will furnish a written copy to the customer
for verification showing each change, deletion and addition to
master address file.

The Telephone Company will provide at the request of the customer a
complete written copy of the master address file for the purpose of
the customer verifying the accuracy of the police, fire and ambulance
PSAP routing designations.

28.2.21 Cancellation of the service in whole or in part by the customer

prior to establishment thereof will require payment of an amount
equal to the cost of engineering, manufacturers' billings resulting
from equipment orders, installation, assembly, labor, cost of removal
and any other costs incurred up to the time of cancellation result-
ing from the customer's order for service, but not to exceed the
total nonrecurring charges.

(}PJ*(:EQ—LjEt)

JAN ‘3;;,

public Si;‘ SOUR\

Issued:

ALY 'é:w Effective: SEP 4198F ‘EM\E‘E

By R. D. BARRON, President-Missouri Divisjon OEP ~% 1384
Southwestern Bell Telephone Company
St. Louis, Missouri

Public Service Commission




No supplement to this ' Geﬁer&@{é%ﬁ%ggépy&giﬁﬁf }
B i YionlEs |

tariff will be issued

except for the purpose Original Sheet 6

of canceling this tariff. DEC 29 1233
EXPANDFD UMIVERSAL FMERCENCY WUMBER SERVICE (E911) W“SSUURI

28.2 RULES AND REGULATIONS-(Continued) Public Service Commission

P.8.C. Mo.~No. 35

e g

28.2.20 {(Continued)

C.

After establishment of service, it is the customer's responsibility
to continue to verify the accuracy of the routing information con-
tained in the master address file and to advise the Telephone
Company of any changes that need to be made in the routing infor-
mation by reason of changes in street names, establiishment of new
streets, changes in address numbers used on existing streets,
closing and abandonment of streets, changes in police, fire, ambu-
lance or other appropriate agencies' jurisdiction over any address,
annexations and other changes in municipal and county boundaries,
incorporation of new cities and any other matter that will affect
the routing of E911 calls to the proper PSAP.
1. Changes, deletions and additions which the custcomer desires to
have made in the master address file should be submitted on an
"as occurred" basis.

2. The Telephone Company will furnish a written copy to the customer
for verification showing each change, dejetion and additien to
master address file.

The , Telephone Company will provide at the request of the customer a
complete written copy of the master address file for the purpose of
the customer verifying the accuracy of the police, fire and ambulance
PSAP routing designations.

9& R < c)5\,\,.&1551.0!4

Y CE
puBLC Seiilwssouﬂ

JAN - 11934
83-253

; Public Service Commisston |

EIED ‘

Issued:

DEC 29 1983 Frfective:  JAN O 1 1984

2v R. D. BARRON, Vice Prasident-Missourdi
Southwestern 3ell Telephone Company
St. Louis. Missouri
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(RT)(AT)

(RT)(AT)
(RT)(AT)
(AT)

(CP)
(CP)

CANCELLED
June 29, 2007
TO-2002-185

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 5th Revised Sheet 6.01
of canceling this tariff. Replacing 4th Revised Sheet 6.01

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)
28.2 RULES AND REGULATIONS - (Continued)
28.2.15 - (Continued)

C. dtreets, changes in address numbers used on existing streets, closing and abandonment of
streets, changesin police, fire, emergency medical services or other appropriate agencies
jurisdiction over any address, annexations and other changes in municipal and county
boundaries, incorporation of new cities and any other matter that will affect the routing of
E9-1-1 callsto the proper PSAP.

1. Changes, deletions and additions which the customer desires to have madein
the master address file should be submitted on an "as occurred” basis.

2. The Telephone Company will furnish arecord to the customer for verification
showing each change, deletion and addition to master addressfile.

D. The Telephone Company will provide, at the request of the customer, a complete record
of the master address file for the purpose of the customer verifying the accuracy of the
police, fire and emergency medical services PSAP routing designations. Information
concerning nonpublished telephone customer numbers shall be treated as confidential
(pursuant to Paragraph 28.2.12). Information pertaining to the name, address and
telephone number of nonpublished telephone customers shall be treated as confidential,
pursuant to Paragraph 28.2.12.

28.2.16 Cancellation of the service in whole or in part by the customer prior to establishment thereof
will require payment of an amount equal to the cost of engineering, manufacturer's billings
resulting from equipment orders, installation, assembly, labor, cost of removal and any other
costsincurred up to the time of cancellation resulting from the customer's order for service,
but not to exceed the total nonrecurring charges.

28.2.17 Some E9-1-1 systems may provide the customer with the ability to add, update or delete
supplemental data associated with individual ALI datarecords. The customer may extract
information from the E9-1-1 Database for the sole purpose of handling, answering, or
responding to emergency situations. Any permanent record associating a telephone number
with a name or address shall be secured by the 9-1-1 customer and disposed of in a manner
that will retain security.

28.2.18 Use of ALI on lessthan a central office requires rates based on the number of EAAS served
by the Telephone Company. ALI ratesfor a centra office may be divided among customers.

Issued: Sep. 29, 1995 Effective: Nov. 10, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri Filed

Missouri Public MO PSC

Service Commission


Schwam psc
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. (CT)

(RT)(FC)

(FC)
(CT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose _ 4th Revised Sheet 6.01
of canceling this tariff. Replacing 3rd Revised Sheet 6.01

Replacing 2nd .Revised Sheet 6.02

UNIVERSAL EMERGENCY NUMBER SERVICE
28.2 RULES AND REGULATIONS (Continued) ﬁ?CEI 5) VEB
28.2.15 (Continued)

C. (Continued) MAR 30 1904

information by reason of changes in strge namééﬂ&ﬁg}g@ﬁlshment of new
streets, changes in address numbers used, éﬁce E@vmng(g ﬁ%% closing
and abandonment of streets, changes in police, fire, ampﬁﬁ B¢

other appropriate agencies’ jurisdiction over any address, annexations
and other changes in municipal and county boundaries, incorporation of

nev cities and any other matter that will affect the routing of E9-1-1
@@ calls to the proper PSAP.
‘F’ c},

Changes, deletions and additions which the customer desires to
have made in the master address file should be submitted on an
"as occurred" basis.

The Telephone Company will furnish a written copy to the customer
for verification showing each change, deletion and addition to
master address file,

D. The Telephone Company will provide, at the request of the customer, a
complete written copy of the master address file for the purpose of
the customer verifying the accuracy of the police, fire and ambulance
PSAP routing designations. Information concerning nonpublished
telephone customer numbers shall be treated as confidential (pursuant
to Paragraph 28.2.12). Information pertaining to the name, address
and telephone number of nonpublished telephone customers shall be
treated as confidential, pursuant to Paragraph 28.2.12.

28.2.16 Cancellation of the service in whole or in part by the customer prior to
establishment thereof will require payment of an amount equal to the cost
of engineering, manufacturer’s billings resulting from equipment orders,
installation, assembly, labor, cost of removal and any other costs
incurred up to the time of cancellation resulting from the customer’s
order for service, but not to exceed the total nonrecur ring charges.

28.2.17 Some E9-1-1 systems may provide the customer with the ability to add,

' update or delete supplemental data asgociated with individual ALY data
records. The customer may extract information from the E9-1-1 Database
for the sole purpose of handling, answering, or responding to emergency
situations. Any permanent record associating a telephone numhergw1
name or address shall be secured by the 9-1-1 customer and: dlsposed ! in
a manner that will retain security. £ ﬂg

?’.. di.l')" 1 :} “ :fﬂ.;‘,.

28.2.18 The use of Automatic Location Identification (ALI) on anyth% 8¢ less.than a
Telephone Company central office serving area basis pauﬁzt« rmi%ted

(9 i S
Issued: MAR—3 1 7994 Effectlve%
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations

Southwestern Bell Telephone Company
St. Louis, Missouri
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. (PC)  28.2.20

-P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 3rd 6.01
of canceling this tariff. Replacing Znd §§§§2§§E§§@§t)e.o1

UNIVERSAL EMERGENCY NUMBER SERVICES (911) [ ( 15 1989

28.2 RULES AND REGULATIONS-(Continued) MISSOURL
Each customer agrees to release, indemnify, ddtuiiiafiiEnste harwresssion
the Company from any and all loss, claims, demands, suits or other
action, or any liability whatsoever, whether suffered, made, insti-
tuted or asserted by the customer or by any other party or person,
for any personal injury to or death of any person or persons, or
for any loss, damage or destruction of any property, vhether owned
by the customer or others.

28.2.21 The customer also agrees to release, indemnify and hold harmless
the Company for any infringement or invasion of the right of privacy
of any person or persons, caused or clsimed to have been caused,
directly or indirectly, by the installation, operation, failure to
cperate, maintenance, removal, presence, condition, occasion or use of
911 Service features and the equipment associated therewith, or by any
services furnished by the Company in connection therewith, 1nc1uding,
but not limited to, the identification of the telephone numbqr,
address or name as wvell as location information wvhere available,
asgsociated with the telephone used by the party or parties accessing
911 Service hereunder, and vhich arise out of the negligence or other
wvrongful act of the Company, the customer, its user, agencies or
municipalities, or the employees or agents of any one of then.

28.2.22 Any terminal equipment used in connection with E911 Service, whether
such equipment ig provided by the Telephaone Company or the customer,
shall be configured so that it is unable to extract any information
from the Data Management System (DMS) other than information relating
to a number identified through the Automatic Number Identification
(ANI) Service Feature as the source of an in-progress E911 service
call,

28.2.23 1In E911 installations, Telephone Company-provided PSAP equipment may
be used or compatible customer-provided E911 PSAP equipment may be
used, in accordance with the provisions of "Connections of Terminal
Bquipment and Communications System® section of this tariff.

. (FC) 28.2.24 The use of Automatic Location Identification (ALI) on anything less

than a Telephone COmpan%C?ﬂQgﬁgggEﬁhsis 13 not permitted.

FILED

9\994
Mj}l(} S. [p of JAN 18 1937
put?\xz’s’émm‘ssm public Servics Commission
Issved: DEC 18 W88 Bffective: JAN 1 g 1090

By R. D. BARRON, President-Missouri Division
Southwvestern Bell Telephone Company
St. Louis, Missouri
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(FC)

(AT)

(FC)

(FC)

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 2nd Revised Sheet 6.01
of canceling this tariff. Replacing 1st Revised Sheet 6.01

UNIVERSAL EMERGENCY NUMBER SERVICES (911) RECEIVED
28.2 RULES AND REGULATIONS-(Continued) DEC 11 1987

28.2.22 Each customer agrees to release, indemnify, defend HHUSGQURErmless
the Company from any and all loss, e¢laims, dpgmggégéﬂii&g Comiissior
action, or any liability whatsoever, whether suffered, made, insti-
tuted or asserted by the customer or by any other party or person,
for any personal injury to or death of any person or persons, or
for any loss, damage or destruction of any property, whether owned
by the customer or others.

28.2.23 The customer also agrees to release, indemnify and hold harmless

the Company for any infringement or invasion of the right of privacy
of apy person or persons, caused or claimed to have been caused,
directly or indirectly, by the installation, operation, failure to
operate, maintenance, removal, presence, condition, occasion of use of
911 Service features and the equipment associated therewith, or by any
services furnished by the Company in connection therewith, including,
but not limited to, the identification of the telephone number, address
or name as well as location information where available, associated
with the telephone used by the party or parties accessing 911 Service
hereunder, and which arise out of the negligence or other wrongful act
of thes Company, the customer, its user, agencies or mun1c1pal1f1es, or
the employees or agents of any one of them.

28.2.24 Any terminal equipment used in connection with E911 Service, whether
such equipment is provided by the Telephone Company or the customer,
shall be configured so that it is unable to extract any information
from the Data Management System (DMS) other than information relating
to a number identified through the Automatic Number Identification

(ANT) Service Feature as the source of an in-progress E911 service
call.

28.2.25 In E911 installations, when the customer subscribes to any combination
of E911 service features that includes the usé of Automatic Location
Identification (ALI), only Telephone Company-provided PSAP equipment,
as specified in paragraph 28.6.6 may be used. In instances where ALI
is not required, compatible customer-provided E911 PSAP equipment may
be used in accordance with the provisions of "Connections of Terminal
Equipment and Communications System" section of this tariff.

O
GANCEYEY - EiEp
s FEB5 1988
a Comm\sg‘%hilc Sorvios Commission

Issued: DEC 11 ]887 " Effective:

Pu’o“c se‘ B!QSOUFP‘E B\ ’ - \

By R. D. BARROM, President-Missouri Division
Southwestern Bell Telephone Company



(FC) 28.2.21

(FC) 28.2.22

(FC)(AT) 28.2.23

(FC)(AT) 28.2.24

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section. 28

except for the purpose W sed Sheeb 6.01

. of canceling this tariff. Rep]‘\ "ﬁﬂﬁLﬂJ o!:l JSQHH 6.01
UNIVERSAL EMERGENCY NUMBER SERVICES (911 .
| A6 S0 1985

. 28.2 RULES AND REGULATIONS-(Continued) \

Each customer agrees to release, idemnify, defend an VBS OUR L&'Dn%
the Company from any and all loss, claims, demaﬁ&éﬂﬂsmﬂbqﬂ 'é% &bSl
action, or any liability whatsoever, whether sufféféd“’ﬁﬁﬂﬁf‘?ﬁgfff_
tuted or asserted by the customer or by any other party or person,

for any personal injury to or death of any person or persons, or

for any loss, damage or destruction of any property, whether owned
by the customer or others.

The customer also agrees to release, indemnify and hold harmless
the Company for any infringement or invasion of the right of pri-
vacy of any person or persons, caused or claimed to have been
caused, directly or indirectly, by the imstallation, operation,
failure to operate, maintenance, removal, presence, condition,
occasion or use of 911 Service features and the equipment asso-
ciated therewith, or by any services furnished by the Company in
connection therewith, including, but not limited to, the identi-
fication of the telephone number, address or name associated with
the telephone used by the party or parties accessing 911 Service
hereunder, and which arise out of the negligence or other wrongful
act of the Company, the customer, its user, agencies or municipali-
ties, or the employees or agents of any one of them.

Any terminal equipment used in connection with E911 Service, whether
such equipment is provided by the Telephone Company or the customer,
shall be configured so that it is unable to extract amy information
from the Data Management System (DMS) other than information relating

to a number identified through the Automatic Number Identification

(AN1} Service Feature as the source of an in-progress E911 service call.

In £911 installations, when the customer subscribes to amy combinatien
of E911 service features that includes the use of Automatic Location
Identification (ALI)}, only Telephone Company-provided PSAP equipment,
as specified in paragraph 28.6.6 may be used. In instances where ALT
is not required, compatible customer-provided E911 PSAP eguipment may
be used in accordance with.the provisions of "Connections of Termipal
Equipment and Communications System''.section of this tariff.

lja 3
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BY &= Gommiss® , ‘
public S2 g OUR! Public Senice Commission

Issued: AUG 30 1089 Effective:

0CT 3 1985

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.~No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 28

except for the purpose Original Sheet 6.01
. of canceling this tariff.

(CT) UNIVERSAL EMERGENCY NUMBER SERVICES (911) | EE@E”WE@

28.2 RULES AND REGULATIONS-(Continued)

C ) AUG ~ 3 1984
(MT) 28.2.22 Each customer agrees to release, indemnify, defend [and hold harmless

the Company from any and all loss, claims, demands su1ts dﬁﬂﬁﬂbﬂﬁl

action, or any liability whatsoever, whether suffegas g

tuted or asserted by the customer or by any other parl.

for any personal injury to or death of any person or persons, or

for any loss, damage or destruction of any property, whether owned

by the customer or others.

‘I'(MT) 28.2.23

The customer also agrees to release, indemnify and hold harmless
the Company for any infringement or invasion of the right of pri~
vacy of any person or persons, caused or claimed to have been
caused, directly or indirectly, by the installation, operation,
failure to operate, maintenance, removal, presence, condition,
occasion or use of 911 Service features and the equipment asso-
ciated therewith, or by any services furnished by the Company in
connection therewith, including, but not limited to, the identi-
fication of the telephone number, address or name associated with
the telephone used by the party or parties accessing 911 Service
hereunder, and which arise out of the negligence or other wrongful

act of the Company, the customer, its user, agencies or municipali-
. ties, or the employees or agents of any one of them.

@M}MME@

OCT 3 1985
)RS % 6.0l

PUBLIC SERVICE COMMISSION
Of MISSOURI

—RALED
. Issued: AUG 31984 Effective: SEP 4 1084 SEP -4 1984

By R. D. BARRON, President~Missouri Divisign

Southwestern Bell Telephone Compan . . . .
Mo St Louis, Missours T | Public Service Commission
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 2nd Revised Sheet 6.02
of canceling this tariff. Replacing 1lst Revised Sheet 6.02
UNIVERSAL EMERGENCY NUMBER SERVICE (911) RECE'VED
28.2 RULES AND REGULATIONS-(Continued)
DEC 15 1983
MISSOURI
Public Service Commission
FILED
JAN 18 1390
Public Servioe Commission
Issued: DEC 1 8 1389 Effective: JAN 1 8 1380

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
5t. Louis, Missouri
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P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 1st Revised Sheet 6.02

of canceling this tariff. Replacing Oﬁiag ﬁ r 6.02
ZCEIVED

UNIVERSAL EMERGENCY NUMBER SERVICE (911)

28.2 RULES AND REGULATIONS-(Continued) DEC 11 1987
. . Eicats MISSOURI
28.2.26 Th f Automatic Location Identificat 1 .
th:nuzeTZlepﬁozzaC;;paz;ae;Ehang:nb;s;:ai;ozo?ﬁﬁﬁ(i}@?zﬁ%e tf'émﬁﬁﬁsmr
c ANCELLED
JANS "3:0
gY Mon
, ice Com
public SO GURI
FILED
FEBS 1988
Public Servioe Commission
Issued: DEC ll ]987 Effective: w R !

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this

General Exchange Tariff
tariff will be issued s g ”E$E£dﬁ‘2§
. except for the purpose ] Ei@n}rl”&heet[]é.og
of canceling this tariff. (SWISUY IS

UNIVERSAL EMERGENCY NUMBER SERVICES (911).
I
. 28.2 RULES AND REGULATIONS-(Continued) *

s 1
{ issuumt |
(FC)(AT) 28.2.25 The use of Automatic Location Identification (ALE)PBB“ar%ttekgf'fn‘gS{]mmiSSi.On
N A 0L [P LTy TV .

less than a total E911 system basis is not permitited

AUG G 1985

‘

“FIED |

. ! 007 & 1985

Public Service Commission E

Issued: AUG 30 1985 Effective: 313 3

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
5t. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 5th Revised Sheet 7
of canceling this tariff. Replacing 4th Revised Sheet 7

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)
28.3 EXPLANATION OF TERMS

Additional E9-1-1 Service Exchange Line: An additional line terminating at a PSAP that may be ordered
by the customer as an option.

(AT) Administrative Site: A location responsible for administration of private switch end user records
associated with one or more private switches. This location has the computer hardware and
software necessary to create and transmit private switch end user (PSEU) information to the

(AT) Telephone Company database.

Alternate Routing (AR): Thisfeature is provided to alow 9-1-1 calls to be routed to a designated
aternate location if the dedicated trunks to the primary PSAP are busy, or if the primary PSAP
closes down for a period (night service). Thisisastandard feature of arouted E9-1-1 system.

Automatic Location Identification (ALI): An optional E9-1-1 feature by which the address and name
associated with the calling party's telephone number are forwarded to the PSAP for display.

Automatic Number Identification (ANI): This feature forwards the calling party's telephone number to

the E9-1-1 Control Office and on to the PSAP for display. Thisisastandard feature of D9-1-1
and E9-1-1 Services.

B9-1-1. A servicethat providesfor routing all 9-1-1 calls originated from telephones with given central
office prefix codes to asingle PSAP.

Called Party Hold (CPH): A feature of C9-1-1 Service that enables a PSAP attendant to retain control of
an incoming 9-1-1 call connection, even if the calling party hangs up.

Central Office: A Local Exchange Company (LEC) switching system where telephone exchange service
customer station loops are terminated for purposes of interconnection to each other and to trunks.

Central Office Transfer: A feature that permits the primary PSAP attendant to transfer an established
E9-1-1 call to either a secondary PSAP or some other location. The three types of transfer features
are Fixed, Manual, and Selective.

C9-1-1: A servicethat providesthe B9-1-1 feature as well as Called Party Hold, Switchhook Status,
Forced Disconnect, Idle Tone Application and Emergency Ringback.(1)

Control Office: See E9-1-1 Control Office.

(1) Obsolete to existing systemsin service prior to the effective date of this tariff.

Issued: Sep. 29, 1995 Effective: Nov. 10, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

. . ; .
CANCELLED St. Louis, Missouri F lle d
June 29, 2007
TO-2002-185

Missouri Public MO PSC

Service Commission


Schwam psc
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(MT)
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 4th Revised Sheet 7
of canceling this tariff. Replaci Revised Sheet 7
g Placi® BY BT EY
UNIVERSAL EMERGENCY NUMBER SERVICES (9-1- 1)
MAR 30 1384

28.3 EXPLANATION OF TERMS
MISSOUR
Additional E9-1-1 Service Exchange Line: An add?ﬁ%ﬁ&ﬁmggt@g&f&;&agélé
a PSAP that may be ordered by the customer as an option. 1

Alternate Routing (AR): This feature is provided to allow 9-1-1 calls to
be routed to a designated alternate location if the dedicated trumnxs
to the primary PSAP are busy, or if the primary PSAP closes down for a
period (night service). This is a standard feature of a routed E9-1-1
system.

Automatic Location Identification (ALI): An optional E9-1-1 feature by
vhich the address and name associated with the calling party's
telephone number are forwarded to the PSAP for display.

Automatic Number Identification (ANI): This feature forwards the calling
party’s telephone number to the E9-1-1 Control Office and on to the
PSAP for display. This is a standard feature of D9-1-1 and E9-1-1
Services.

B9-1-1: A service that provides for routing all 9-1-1 calls originated

from telephones with given central office prefix codes to a single
PSAP.

Called Party Hold (CPH): A feature of C9-1-1 (1)Service that enables a
PSAP attendant to retain control of an incoming 9-1-1 call connection,
even if the calling party hangs up.

Central Office: A Local Exchange Company (LEC) switching system where
telephone exchange service customer station loops are terminated
for purposes of interconnection to each other and to trunks.

Central Office Transfer: A feature that permits the primary PSAP attendant
to transfer an established E9-1-1 call to either a secondary PSAP or
some other location. The three types of transfer features are

Fixed, Manual, and Selective.
C9-1-1: A service that provides the B9-1-1 feature as ygll as Called Party
Hold, Switchhook Status, Forced Disconnect, Application
and Emergency Ringback.(1l) =ra ?”‘f‘)
| SO TN
o b
Control Office: See E9-1-1 Control Office. MOV 10 ¥eh T e
G < .
| B\’5 Sice Comm’lss‘\oh L9
Pubiic NHSSOUR& WASELS
(1) Obsolete, applicable only to existing systems in serv1celgq3mgsﬁﬂd‘t“ ‘M‘ﬁ;,;pf
effective date of this tariff. i Tt
‘uhfl,q 1994

R L iy «
By M. H. IS, Division Manager-Regulatory & Industry Re

Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.CT Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 3rd Reviﬁﬁa\,ﬁ
of canceling this tariff. Replacing 2nd Revi [)
UNIVERSAL EMERGENCY NUMBER SERVICES (911) DEC 111987
28.3 EXPLANATION OF TERMS MISSOURI

Publi i
Additional E911 Service Exchange Line: An additional line term(::insaetrivr!geaqommisaorl"

a PSAP that may be ordered by the customer as an optional feature.

Alternate Routing (AR): This feature is provided to allow 911 calls to be
routed to a designated alternate location if (1) all E911 exchange
lines to the primary PSAP are busy, or (2) the primary PSAP closes
down for a period {night service). This is a standard feature of E%911
Service.

Automaticrlocation Identification (ALI): An E911 feature by which the ad-
dress and name associated with the calling party’s telephone number
(identified by ANI) as well as location information, vhere available,
is forwarded to a primary or secondary PSAP for display on customer _
owned and maintained Cathode Ray Tubes (CRT’s). In multi-location
eNVITORMSRLS, oniy the service address associated with the main
service will be displayed as well as location informaticn, where
available.

Automatic:Number Identification (ANI): This feature forwards the czlling
party’s telephone number to the E%11 Control Office and on to the PSAP
for display on the ANI Display and Transfer Unit. This is an optionzl
feature of E911 Service.

B911: A service that provides for routing all 911 calls originated from
telephones with given central office prefix codes to a singls P3AP.

Called Party Hold (CPH): A feature of C911 Service that enables gm@EL\_ED
attendant to retain control of an incoming 911 call connectidtl, evan
if the calling party hangs up.

19'\9‘34

C911: A service that provides the B91l feature as well as Called ﬂﬁgé%;iz S

Hold, Swvitchhook Status, Forced Disconnect, Idiz Tone Applicati ‘ 'gﬁﬂt
and Emergency Ringback. , BY ey GO“‘““
s GerVie Al
Data Management System (DMS): The DMS is a2 system of manual proocedur®s zad
computer programs used to create, store and updats ths data reguired

to provide the Selective Routing (SR) feature.

Default Routing (DR): This feature ig activated vhen an incoming 911 call
cannot be selectively routed due to an ANI failure, garbled digits or
other causes which may prevent selective routing. Such incoming calls
to the ES11 Control Office are routed to a default PSAP. EaQF!(!-ED
incoming 911 facility group to the Control Office is assighed (0%

FEB 5 1988

‘ designated default PSAP. FF_B 5 1988
Issued:

DEC 11 1987 Frfective’ mitmsuiifimawwive Commission

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephcne Company
St. Louis, Missouri
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No supplement to this General Exchange Tariﬁf
tariff will be issued B
except for the purpose \ r%gid ﬁevqg%bcéh Ly
of canceling this tariff. Replaflng-lst“Rev1se —Shéet ¥

- UNIVERSAL EMERGENCY NUMBER SERVICES (911 AUG %0 1935 i

MISSOURT
ANNTSSBARCE Tifindiission

Alternate Routing (AR): This feature is provided to allow 911 czlls to be
routed to a designated alternate location if (1) all E911 exchange lines
to the primary PSAP are busy, or (2} the primary PSAP closes down for a
period (night service}. This is a staadard feature of E911l Service.

28.3 LEXPLANATION OF TERMS

Additional E911 Service Exchange Line: An additicnal
a PSAP that may be ordered by the customer as an

Automatic Location Identification (ALI): An E911 feature by which the ad-
dress (and name of business accounts only} associated with the calling
party's telephone number (identified by ANI) is forwarded to a primary
or secondary PSAP for displav on customer owned and maintained Cathode
Ray Tubes (CRT's). In multi-location environments, only the service
address associated with the maip service will be displayed. ALT is
an optional feature of E91l service.

Automatic Number Identification (ANI)}: This feature forwards the calling
party's telephone number to the E211 Control Office and on to the PSAP
for display on the ANT Display and Tramsfer Unit. This is ac optiecnal
feature of E911 Service.

B%1ll: A service that provides for routing all 911 calls originated from
telephones with given central office prefix codes to a simgle PSAP.

Called Party Hold (CPH): A feature of C911 Service that enables a PSAP
attendant to retain control of an incoming 911 call conmnection, even
if the calling party hangs up.

€911: A service that provides the B911 feature as well as Called Party
Hold, Switchhook Status, Forced Discomnect, Idle Tone Application
and Emergency Ringback.

Data Management System (DMS): The DMS is a system of manual procedures.and
computer programs used to create, store and update the data required
to provide the Selective Routing (SR} feature.

Default Routing (DR): This feature is activated when an incoming 911 call
cannot be selectively routed due to an ANTI failure, garbled digits or
other causes which may prevent selective routing. Such incoming calls
to the E9ll Control Office are routed to a default PSAP. Each incoming

default PSAP. PJQ(:§ELAJEXD é
oy O | ocT3 985
¥ son :
B e &%\ | Public Service Commission
X Sa 0
?Ux“(; NN N .
OCT 3 1980
Issued: AUG 50 1985 Effective: 0

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




(cT)
(AT)

@«

(AT)

(AT)

(AT)

(AT)

(RT)

"I'AT)

P.5.C. Mo.~-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 28

except for the purpose , Ist Rev1sed Sheet 7

of canceling this tariff. ReplaGitij A C
UNIVERSAL EMERGENCY NUMBER SERVICES (911)

28.3 EXPLANATION OF TERMS-(Continued) AUG — 5 00

Additional E911 Service Exchange Line: An additional line| terminatin
a PSAP that may be ordered by the customer as an optibnal feaﬁﬂSEOURl

Alternate Routing (AR): This feature is provided to allowj Publiea3amica Osmmission
routed to a designated alternate location if (1) all BEotir—excihamre—times—
to the primary PSAP are busy, or (2) the primary PSAP closes down for a
period (night service). This is a standard feature of E911 Service.

Automatic Number Identification (ANI): This feature forwards the calling
party's telephone number to the E$11 Control Office and on to the PSAP
for display on the ANI Display and Transfer Unit. This is an optional
feature of E911 Service.

B911: A service that provides for routing all 911 calls originated from
telephones with given central office prefix codes to a single PSAP.

Called Party Hold (CPH): A feature of C911 Service that enables a PSAP
attendant to retain control of an incoming 911 call connection, even
if . the calling party hangs up.

C911: A service that provides the B91l feature as well as Called Party
Hold, Switchhook Status, Forced Disconnect, Idle Tone Application
and Emergency Ringback.

Data Management System (DMS): The DMS is a system of manual procedures and
computer programs used to create, store and update the data required
to provide the Selective Routing (SR) feature.

Default Routing (DR): This feature is activated when an incoming 911 call
cannot be selectively routed due to an ANI failure, garbled digits or
other causes which may prevent selective routing. Such incoming calls
to the E911 Control Office are routed to a default PSAP. Each incoming

911 facility group to the Control Office is a551gned to a E.
default PSAP. @E

Display and Transfer Unit: A selector console and assoc1ated common equip-
ment that displays AN] numbers at the PSAP attendant posb¥ng§anqggé
used by the attendant to activate Fixed and/or Selective fer

functions ”ﬁ> "

D911: A service which provides the B911 feature plus Aut’g Cg EXOMMISSION
Identification (ANI) and is primarily for use in single wirer e&hie¥®
exchanges.

End Office: This is the Central Office(s) in the 911 System from where the
911 calls originate.

ES11: An expanded service that provides features such as Selective Routing
of 911 calls to a specific PSAP selected from among those within the
911 Service Area. E911 has other standard and optional features which

may or may not be available with B911l, C911 or D9l ="
Issued: AUG 31984 i

Effective: SEP 4 1984 SEp -4 1984

By R. D. BARRON, President-Missouri Divisson

Southwestern Bell Telephone Company . . o)
St. Louis, Missouri Public Service Commission
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

EXPANDED UNIVERSAL EMERGENCY NUMBER SERVICE (E91

28.3 EXPLANATION OF TERMS

Alternate Routing (AR): This feature
routed to a designated alternate
to the primary PSAP are busy, or
period {night service). This is

tomatic Number Identification (ANI):

. BEGEED !

Section 28

OpfE gL Shest 7

1 MISSOURl
&ublic Service Commission

is provided to allow 911 calls to be
location if (1) 211 E911 exchange lines
(2) the primary PSAP closes down for a
a standard feature of E911 Service.

This feature forwards the calling

party's telephone number to the E911 Control Office and on to the PSAP
for display on the ANI Display and Transfer Unit. This is an optional
feature of E911 Service.

Data Manageménﬁ System (DMS): The DMS is a system of manual procedures and
computer programs used to create, store and update the data required
to provide the Selective Routing (SR) feature.

Default Routing (DR): This feature is activated when an incoming 911 call
cannot be selectively routed due to an ANI failure, garbled digits or
other causes which may prevent selective routing. Such incoming calls
to the E911 Control Office are routed to a default PSAP. Each incoming
"911 facility group to the Control Office is assigned to a designated
default PSAP, )

Display and Transfér Unit: A selector console and associated common equip-
ment that displays ANI numbers at the PSAP attendant position and is
used by the attendant to activate Fixed and/or Selective Tramsfer
functions.

End Office: This is the Central Office(s) in the E911 System from where the
911 calls originate.

ST—————
)

FILED \,5

N el
e JAN -1 1884 ]
'g§3-253 '
 Public Seruice Cornmissian.
e i e oS
Issued: DEC 2 9 1983 . . Effect ive: JAN O 1 1984

By R. D. BARRCN, Vice President—-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



(MT) Default Routing (DR): Thisfeature is activated when an incoming 9-1-1 call cannot be selectively
routed dueto an ANI failure, garbled digits or other causes which may prevent selective
routing. Such incoming calls to the E9-1-1 Control Office are routed to a default PSAP.
Each incoming 9-1-1 facility group to the Control Office is assigned to a designated default

(MT)(AT) PSAP. Default Routing is afeature of Selective Routing.

(AT) Direct Trunking: A 9-1-1 facilities arrangement which does not use a control office. The direct
trunking arrangement is available to E9-1-1 systems(1) with asingle PSAP. Direct-trunked
(AT) systems do not allow selective routing or central office transfer.
(RT)
D9-1-1: A service which provides the B9-1-1 feature plus Automatic Number Identification (ANI)
(AT) and is primarily for use in single wire center exchanges.(2)
(AT) Emergency Ringback: A C9-1-1 feature that allows the PSAP attendant to ringback on an
(AT) incoming 9-1-1 call that is on hold.
End Office: Thisisthe Central Office(s) in the 9-1-1 System where the 9-1-1 calls originate.
(CT) E9-1-1: An expanded service that provides ANI and other standard features such as Selective
4 Routing of 9-1-1 callsto a specific PSAP. ALl isan optional feature available with E9-1-1
(CT) service.

(FC)(AT) E9-1-1 Control Office: The office providing tandem switching capability for E9-1-1 Service calls
from all end offices. It controls the switching of ANI information to a PSAP and also
provides Selective Routing, Speed Calling, Central Office Transfer features and certain

(AT) mai ntenance functions for each PSAP.
(AT) E9-1-1 Database: A system of manual procedures and computer programs used to create, store,
and/or update the data required to provide the Selective Routing (SR) and Automatic
(AT) Location Identification (ALI) features.
(MT)
(AT) (1) Direct-Trunking is obsolete to existing systems in service or with service applications completed
prior to the effective date of thistariff.
(AT) (2) Obsoleteto existing systemsin service prior to the effective date of this tariff.
Issued: Mar. 31, 1994 Effective: May 19, 1994
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

CANCELLED St. Louis, Missouri :

June 29, 2007 Flled
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P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued -~Sectrou“2

except for the purpose W Drfﬁi hee?]
' of canceling this tariff. lELUJL m

UNIVERSAL EMERGENCY NUMBER SERVICES (911

AUG 7 () 1985
. 28.3 EXPLANATION OF TERMS-(Continued)
MT)

Mt SS 0L
Displav and Transfer Unit: A selector console and assgciated &o$§g‘ R% %
ment that displays ANI numbers at the PSAP attendafuiliis$e 150 41t ﬁ}bﬂﬂn

used by the attendankt to activate Fixed and/or Selective~Tr4msSTET
functions.

D911l: A service which provides the B9ll feature plus Automatic Number
Identification (ANT) and is primarilv for use in single wire center

exchanges
. End Office: This is the Central Office(s) in the 911 System from where the
911 calls originate.

E211: An expanded service that provides features such as Selective Routing !
of 911 calls to a specific PSAP selected from among those within the
911 Service Area. E911 has other standard and optional features which

{(MT) may or may not be available with B9il, C9il1 or D911.

(AT Exchange Access Arrangement (EAAY: A telephonme facility between a subscriber's

premises and the telephone exchange network. The number of exchange

access arrangements served by an end office is egqual to the total

pumber of residence main access lines, business main access limes

‘ {excluding toll terminals, WATS access lines and dispatching terminals},
Centrex main station lines, selected Direct Iawazd Dialing statioa lines,

coin station lines, and other applicable main access lines as are included

(AT) in official Telephone Company reports for the service area of such end
office,.

GANCE\-\—ED
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 3rd Revised Sheet 8
of canceling this tariff. Replacing 2nd Revised Sheet 8

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)
28.3 EXPLANATION OF TERMS (Continued)

(MT) Exchange Access Arrangement (EAA): A telephone facility between a subscriber's premises and
the telephone exchange network. The number of exchange access arrangements served by an
end officeis equal to the total number of residence main access lines, business main access
lines (excluding toll terminals, WATS access lines and dispatching terminals), Centrex main
station lines, selected Direct Inward Dialing station lines, coin station lines, and other
applicable main access lines as are included in official Telephone Company reports

(MT) for the service area of such end office.
(RT)(FC)
(1D} Fixed Transfer: This standard E9-1-1 feature enables a PSAP attendant to transfer incoming 9-1-1
(cm calls by use of asingle button on the customer-provided equipment. The PSAP equipment
automatically flashes and sends out the Speed-Calling code associated with the desired
(CT) location. ANI/ALI will also be transferred to locations equipped to receive and display
(CT) ANI/ALI data. Fixed Transfer uses the Speed-Calling feature of the 9-1-1 Control Office.
(CM) Forced Disconnect: This feature enables the PSAP attendant to release a 9-1-1 connection even
| though the 9-1-1 calling party has not hung up. This feature prevents the jamming of the
(AT)(CT) E9-1-1 network. It isastandard feature of C9-1-1(1) and E9-1-1 service.
(AT) Host Central Office: An electronic switching system which provides call processing capabilities for

one or more Remote Switching Modules or Remote Switching Systems.

Independent Exchange Company (IEC): A local exchange telephone company other than

(AT) Southwestern Bell Telephone Company.
(CT)(AT) Idle Tone Application: A standard C9-1-1 and E9-1-1 feature which allows a PSAP attendant to
differentiate between a calling party who abandons the 9-1-1 Service call beforeit is
(CT) answered and a calling party who retains the connection, but is unable to speak.
Manual Transfer: This feature enables the PSAP attendant to transfer an incoming call by
(RT) depressing a flash button and dialing either a 7-digit or 10-digit telephone number or a 2-
(RT) digit Speed-Calling Code. Thisisastandard feature of E9-1-1.

(AT) (1) Direct-Trunking is obsolete to existing systems in service or with service applications completed prior
to the effective date of thistariff.

Issued: Mar. 31, 1994 Effective:  May 19, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

CANCELLED St. Louis, Missouri Filed
June 29, 2007
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UNIVERSAL EMERGENCY NUMBER SERVICES (911)

. 28.3 EXPLANATION OF TERMS~ {Continued) MISSU Rl
Public Service Corriimission

Expanded 911 (E911) Control Cffice: The Control Office provides tandem
switching capability for E911 calls. It controls switching of ANT
and SR information to the PSAP and also provides standard ESS Speed
Calling features, call transfer capability and certzin maintenance
functicns for each PSAP,

. Fixed Transfer: This feature snables a PSAP attendant to transfer incoming
211 calls to secondarv PSAP's bv use of a single button on tne Display
and Transfer Unit., The PSAP equipment automatically flashes and sends

(AT out the Speed Calling code associated with the desired agency. ANI/ALI
will also be transferred with the call to a secondary PSAF that is
(AT) equipped to receive and display ANI/ALI data. This is done by using

the Central Qffice Call Transfer feature of the E911 Control Office.
This feature is associated with the E911 trunk unit. This is an op-
tional feature of E211 Service.

Forced Disconnect:; This feature, a fuaction of the E911 Central Office
trunk circuit, enables the PSAP attendant to release a 911 connec-
tion even though the 911 calling party has oot humg up. This fez-

. ture prevents the jamming of the ES1l exchange lines. This is a
standard feature of €311 and E%911 Service.

Idle Tone Application: This feature allows the PSAP attendant to dis-
tinguish betwesn calls that have been abandoned before thev are
answered and calls where the calling party is unable to speak for
some reason. If the caller abandoned the line before the PSAP
attendant answered, a distinct tone is heard by the attendant.

If the caller is still on the line but unable to speak, no tode
wil]l be heard. This feature is available with €211 and E911 Service.

Manual Transfer: This feature enables the PSAP attendant to tramsfer
an incoming call by depressing a flash button on the Display and
. Transfer Unit and dialing either a 7-digit or 10-digit telephone
number or a 2-digit Speed Calling Code. Manual Transfer is asso-
ciated with the E911 trunk unit. This is a standard feature of

E911 Service.
£ £
oR FNLED
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By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
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UNIVERSAL EMERGENCY NUMBER SERVICES (911)
28.3 EXPLANATION OF TERMS-{Continued) AUG 732 1084

Expanded 911 (E911) Control Office: The Control Office prpvides tHHESEURI

switching capability for E911 calls. It controls swi i ool
and SR information to the PSAP and also provides stamﬁgﬁg egommlssmn

Calling features, call transfer capability and certain maintenance
functions for each PSAP.

Fixed Transfer: This feature enables a PSAP attendant to transfer incoming
911 calls to secondary PSAP's by use of a single button on the Display
and Transfer Unit. The PSAP equipment automatically flashes and sends
out the Speed Calling code associated with the desired agency. ANI
will also be transferred with the call to a secondary PSAP that is
equipped to receive and display ANI data. This is done by using the
Central Office Call Transfer feature of the E911 Control Office.

This feature is associated with the E91l trunk unit. This is an op-
tional feature of E911 Service.

Forced Disconnect: This feature, a function of the E911 Central Office
trunk circuit, enables the PSAP attendant to release a 911 connec-
tion even though the 911 calling party has not hung up. This fea-
ture prevents the jamming of the E911 exchange lines. This is a
standard feature of C911 and E9]11 Service.

Idle Tone Application: This feature allows the PSAP attendant to dis-
tinguish between calls that have been abandoned before they are
answered and calls where the calling party is umable to speak for
some reason. If the caller abandoned the line before the PSAP
attendant answered, a distinct tone is heard by the attendant.

I1f the caller is still on the line but unable to speak, no tone
will be heard. This feature is available with C911 and E911 Service.

Manual Transfer: Tois feature enables the PSAP attendant to transfer
an incoming call by depressing a flash button on the Display and
Transfer Unit and dialing either a 7-digit or 10-digit telephone
number or a 2-digit Speed Calling Code. Manual Transfer is asso-

E;ill:ege:izze?he E911 trunk unit, @E@f@é@ﬁ@@eature of
0CT3 1985

PUBLIC SERVICE ZOMMISSION
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DEC 93 %03
FXPANDFD UNIVFRSAL EMERGENCY NUMBER SERVICE (EQ911)

f TN
’ 28,3 EXPLANATION OF TERMS~(Continued) - MSSUURE
o | Public Service Commission
Expanded 911 (E211) Control 0ffice: The Control Office provides tandem
switching capability for E911 ecalls. It controls switching of ANI
and SR information to the PSAP and also provides standard ESS Speed
Calling features, call transfer capability and certain maintenance
functions for each PSAP.

. Fixed Transfer: This feature enables a PSAP attendant to transfer incoming
911 calls to secondary PSAP's by use of a single button on the Display

and Transfer Unit. The PSAP equipment automatically flashes and sends
out the Speed Calling code associated with the desired agency. ANI
will also be transferred with the call to a secondary PSAP that is
equipped to receive and display ANI data. This is done by using the
Central Office Call Transfer feature of the E911 Contrel Q0ffice.
This feature is associated with the E911 trumk unit. This is an op-
ticnal feature of E911 Service.

Forced Disconnect: This feature, a function of the E911 Central Office
trunk circuit, enables the PSAP attendant to release a 911 connec-
tion even though the 911 calling party bas not hung up. This fea-

. ture prevents the jamming of the E911 exchange lines. This is a
standard feature of E911 Service.

Idle Tone Application: This feature allows the PSAP attendant to dis=-
tinguish between calls that have been abandoned hefore they are
answered and calls where the calling party is unable to speak for
some reason. If the caller abandoned the line before the PSAP
attendant answered, a distinct tome is heard by the attandant.

If the caller is still oh the line but unable to speak, no tone
will be heard. This is a standard feature of E911 Service.

Manual Transfer: This feature enables the PSAP attendant to transfer

‘ an incoming call by depressing a flash button on the Display and
Transfer Unit and dialing either a 7-digit or 10-digit telephone
number or a 2-digit Speed Calling Code. Manual Transfer is asso-

cliated with the E91il trunk unit. This is a standard feature of

F911 Service. : e
L LE | FiED
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 4th Revised Sheet 9
of canceling this tariff. Replacing 3rd Revised Sheet 9

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)
28.3 EXPLANATION OF TERMS - (Continued)

(AT) Private Switch (PS): A switch, such as a Private Branch Exchange (PBX), that provides wireline
basi c telephone service, but is not owned and operated by a Telephone Company.

Private Switch End User (PSEU): Anindividual or organization authorized to use the telephone
services provided by the private switch.

Private Switch Provider (PSP): A private entity that provides telephone service to a group of
residential or business end users served by the provider's private switch (e.g., Private Branch
(AT) Exchange).

Public Safety Answering Point (PSAP): A PSAP isan answering location for 9-1-1 calls
originating in agiven area. A PSAP may be designated as Primary or Secondary, which
refersto the order in which calls are directed for answering. Primary PSAPs respond first,
Secondary PSAPs receive calls on atransfer basis only. PSAPs are public service agencies

(RT)(AT) such as police, fire, emergency medical services, etc., or acommon bureau serving a group of
such entities.
(AT) Record: A telephone number and the E9-1-1 Database information associated with that number.

Remote Central Office: A remotely-controlled electronic end office switching system which
obtains call-processing capahilities from a host central office switching system.

Routed System: An E9-1-1 system in which trunking facilities are routed through a control office.

Selective Routing (SR): Thisfeature routes a9-1-1 call from a central office to the designated
primary PSAP. SR is provided by the E9-1-1 Control Office which routes the ANI
information of the calling party and the call to the designated PSAP. Thisis astandard
feature of E9-1-1 Service.

Selective Transfer: This feature enables the PSAP attendant to transfer an incoming call to another
agency by depressing a single button associated with that particular type of agency. An E9-1-
1 System with Selective Routing will use ANI information to automatically route the call to
the appropriate agency. Thisis astandard feature of E9-1-1 Service.

(MT)

(MT)
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No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose ‘ 3rd Revised Sheet 9
of canceling this tariff. Replacing 2nd Revised Sheet 9
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(AT)
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UNIVERSAL EMERGENCY NUMBER SERVICES (9"1'1&’ EC Ef Y ED

EXPLANATION OF TERMS (Continued)

{924
oc¢ation for
9-1-1 calls originating in a given area. A PSAP _maynggggsi'giated as
Primary or Secondary, which refers to the or&%&binsgggggspei? are,
directed for answering. Primary PSAP’'s respond first, Secd HEPyssion
PSAP’s receive ca.ls on a transfer basis only. PSAP’s are public
service agencies such as police, fire, emergency medical, etc., or a

common bureau serving a group of such entities.

MAR
Public Safety Answering Point (PSAP): A PSAP is an answering{%

Remote Central Office: A remotely-controlled electronic end office
switching system which obtains call-processing capabilities from a
host central office switching system.

Routed System: An E9-1-1 system in which trunking facilities are routed
through a control office.

Selective Routing (SR): This feature routes a 9-1-1 call from a central
office to the designated primary PSAP. SR is provided by the
E9-1-1 Control Office which routes the ANI information of the calling

party and the call to the designated PSAP. This is a standard feature
of E9-1-1 Service.

-
EESelective Transfer: This feature enables the PSAP attendant to transfer an
£

incoming call to another agency by depressing a single button
associated with that particular type of agency. An E9-1-1 System with

r Selective Routing will use ANI information to automatically route the
ég call to the appropriate agency. This is a standard feature of E9-1-1
RN

Service.

=8
O SService Area: The geographical area in which the customer will respond to
>0 all 9-1-1 calls and dispatch appropriate emergency assistance.
o=
ég Serving Central Office: This is the Central Office(s) in which a PSAP,
. Q@ either primary or secondary, is located.
Switchhook Status: A feature that provides the PSAP attendant with visual
{CT)(RT) and/or audible indication of the calling party’s switchhook status.
Universal Emergency Number Service: This is a telephone exchange
(C) communication service for telephone calls placed by dialing 9-1-1, to
be answered by a PSAP established and operated by the customer, and
. includes the service provided by the lines and equipment associated
with the service arrangement for the answering, transferringrand- =
dispatching of public emergency telephone calls. ey
(MT)
"I’ A R
‘ MAY—1 51933 :
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except for the purpose 7 Eﬂ%%‘?ﬁi%&fslge‘t%}} 9

of canceling this tariff. Replacijng \@siKoRevisad” Sheet §
-~ UNIVERSAL EMERGENCY NUMBER SERVICES (911) 840 3{)1985

28.3 EXPLANATION OF TERMS-(Conti d Y
- RMS-(Continued) N“SSGUR! .
Public Safety Answering Point (PSAP): A PSAP is an answ %{@iéﬁgﬂﬁggrﬁ(ﬁamiﬁﬁn
calls originating in a given area. A PSAP may be dggigﬁanad-as—Prfma 7
or Secondary, which refers to the order in which calls are direczed for
answering. Primary PSAP's rvespond first, Secondary PSAP's receive calls on
a transfer basis only. PSAP's are public service agencies such as police,
fire, emergency medical, etc., or a common bureau serving a group of such

entities.
. Selective Routing (SR): This feature routes a 911 call from a ceatral office
to the designated primary PSAP. SR is provided by the E911 Control (ffice
(AT) which routes the ANI/ALI information of the calling party and the call to

the designated PSAP. This is an optional feature of the E911 Service.

Selective Transfer: This feature transfers an incoming call to another aoaigx)
by depressing a single button, e.g., "Fire’” on the Displav and
Unit. This type of transfer is only available when the SR feagbre is
providaed. This is an optional feature of E911 Service.

Y ‘L%\gg& :
Service Area: The gecgraphical area ia which the customer will respgﬂﬁajf Szﬁ
all 911 calls and dispatch appropriate emergency assistance. K A esiont

E?{ G
Serving Central Office: This is the Central O0ffice(s) in whichgaﬁﬂﬂkﬁ%&%gg@ﬁﬁ“
primary or secondary, is located.

Switchhook Status: A feature that provides the PSAP attendant with visual
indication of the calling party's switchhook status (on or off hook}.

Universal Emergency Number Service: This is a telephone exchange commumication
service for telephone calls placed by dialing number 911, to be answered
by a BPSAP established and operated by the customer, and includes the ser-
vice provided by the lines and equipment associated with the service ar-
rangement for the answering, transferring and dispatching of public emer-~

. gency telephone calls.

Universal Emergency Number Service Customer: The customer may be a municipal-
ity or other state or local governmental unit, or an authorized agent of
one or more mumicipalities or other state or lo . ta L dniesy-.
to whom authority has been lawfully delegated t rrespoﬁé!}ﬁa ﬁic emer]

A ~ L
gency telephone calls at the minimum for emergefcy poliﬁ idre ser-
vice through the use of one telephone number 91 ,
{07 3 1885

T

. 28.4 METHOD OF APPLYING RATES |
The method of applving rates for interexchange and imLEHEEG&%HEEK%G@EK“NSRH1

office services are determined as follows:

' Issued:  AUG 30 1085 Effective: sumiiiauiatinms
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No supplement to this General Exchange Tariff
tariff will be issued ; Section 28
except for the purpose : 1st Revised Sheet ¢
. of canceling this tariff. Replacing Original Sheet 9

(cT) UNIVERSAL EMERGENCY NUMBER SERVICES (911) BJ] E @ E ﬂ W E @

28.3 EXPLANATION OF TERMS-(Continued)

=210
. Public Safety Answering Point (PSAP): A PSAP is an answeripg 10AU ‘on Fot’ *911
calls originating in a given area. A PSAP may be des1 nated as g§$ﬁﬁ§g
or Secondary, which refers to the order in which callsjare dir8 %

answering. Primary PSAP's respond first, Secondary PSAPUbliceReriiee €alimission
e SR e G O S iR Germn}

a transfer basis only. PSAP's are publlc service agen

fire, emergency medical, etc., or a common bureau serving a group of such
entltles

. Selective Routing (SR): This feature routes a 911 call from a central office
to the designated primary PSAP. SR is provided by the E911 Contrel Office
which routes the ANI number of the calling party and the call to the de-
signated PSAP. This is an optional feature of the E911 Service.

Selective Transfer: This feature transfers an incoming call to another agency
by depressing a single button, e.g., "Fire" on the Display and Transfer
Unit. This type of transfer is only available when the SR feature is
provided. This is an optional feature of E911 Service.

(AT) Service Area: The geographical area in which the customer will respond to
all 911 calls and dispatch appropriate emergency assistance.

. Serving Central Office: This is the Central Office(s) in which a PSAP, either
primary or secondary, is located.

(AT) Switchhook Status: A feature that provides the PSAP attendant with visual
indication of the calling party's switchhook status (on or off hook).

Universal Emergency Number Service: This is a telephone exchange communication
service for telephone calls placed by dialing number 911, to be answered
by a PSAP established and operated by the customer, and includes the ser-
vice provided by the lines and equipment associated with the service ar-
rangement for the answering, transferring and dispatching of public emer-
gency telephone calls.

. Universal Emergency Number Service Customer: The customer may be a municipal-
ity or other state or local governmental unit, or an authorlzed t of
one or more municipalities or other state or lo : 5 @é@ﬁ
to whom authority has been lawfully delegated tqUTRSpROM
gency telephone calls at the minimum for emergency police and fire ser-
vice through the use of one telephone number 911. 0(}T 3 V}BS

28.4 METHOD OF APPLYING RATES ﬁﬁj_ #9
"" éﬁ OMMISSION

The method of applying rates for interexchange and 110336x5%§ﬁ§§053ter—
office services are determined as follows:

-

mﬁﬂme
Issued: AUG 3 1984 Effective: SEP 4 IF“' [E[_UJ
SEP -4 1984

By R. D. BARRON, President-Missouri Divigion
Southwestern Bell Telephone Company
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of canceling this tariff. |-
t‘ D () f"'"\ ‘
EXPANDED UNIVERSAL EMERCENCY NUMBER SERVICE (E91T) L2

[1SSOURI

Public Service Commission
Public Safety Answering Point (PSAP): A PSAP is an answertag—decation=for-orI "
calls originating in a given area. A PSAP may be des:Lgnated as Primary
or Secondary, which refers to the order in which calls are directed for
answering. Primary PSAP's respond first, Secondary PSAP's receive calls on
a transfer basis only. PSAP's are public service agencies such as police,
fire, emergency medical, etc., or a common bureau serving a group of such

‘ entities.

Selective Routing (SR): This feature routes a 911 call from a central office
to the designated primary PSAP. SR is provided by the E911 Control Office
which routes the ANI number of the calling party and the call to the de-
signated PSAP. This is an optional feature of the E911 Service.

1
)
. 28.3 EXPLANATION OF TERMS-(Continued)

Selective Transfer: This feature transfers an incoming call to another agency
by depressing a single kutton, e.g., "Fire" on the Display and Transfer
Unit. This type of transfer is only available when the SR feature is
provided. This is an optional feature of ES1l Service.

. Serving Central Office: This is the Central Office(s) in which a PSAP, either
primary or secondary, is located.

Universal Fmergency Number Service: This is a telephone exchange communication
service for telephone calls placed by dialing number 911, to be answered
by a PSAP established and operated by the customer, and includes the ser-
vice provided by the lines and equipment associated with the service ar-
rangement for the answering, transferring and dispatching of public emer-
gency telephone calls.

Universal Emergency Number Service Customer: The customer may be a municipali-
ity or other state or local govermmental unit, or an authorized agent of
cne or more municipalities or other state or local governmental units,

. to whom authority has been lawfully delegated to respend to public emer-
gency telephone calls at the minimum for emergency police and fire ser~
vice through the use of one telephone number %11,

28.4 METHOD OF APPLYING RATES

The methed of applying rat@% @Lh@—@; and intEaexchnglﬂiaE@—

office services are dete as follows:

p - 4 WOA JAN - 1 1984
® S,‘f‘ 83-253 |
- - | Public Ser\nce Co |
oY T oMMSSION mmission
. puUBLIC Sﬁg\:'mssoum T
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By R, D. BARRON, Vice President-Miszouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 3rd Revised Sheet 10
of canceling this tariff. Replacing 2nd Revised Sheet 10

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)
28.3 EXPLANATION OF TERMS-(Continued)

(MT) Service Areac The geographical areain which the customer will respondto  all 9-1-1 calls and
dispatch appropriate emergency assistance.

Serving Central Office: Thisisthe Central Office(s) in which a PSAP, either primary or secondary,
islocated.

Switchhook Status: A feature that provides the PSAP attendant with visual and/or audible
indication of the calling party's switchhook status.

Universal Emergency Number Service: Thisis atelephone exchange communication service for
telephone calls placed by dialing 9-1-1, to be answered by a PSAP established and operated
by the customer, and includes the service provided by the lines and equipment associated with
the service arrangement for the answering, transferring and dispatching of public

(MT) emergency telephone calls.

Universal Emergency Number Service Customer: The customer may be a municipality or other
state or local governmental unit, or an authorized agent of one or more municipalities or
other state or local government units, to whom authority has been lawfully delegated to
respond to public emergency telephone calls at the minimum for emergency police and fire
service through the use of the telephone number 9-1-1. An IEC may also be a customer in
order to provide service to legally authorized agencies within the serving area of the IEC.

Issued: Sep. 29, 1995 Effective:  Nov. 10, 1995
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UNIVERSAL EMERGENCY NUMBER SERVICES (9-1 ﬁ )é,

CEIvep

28.3 EXPLANATION OF TERMS (Continued)

f .

91‘) Universal Emergency Number Service Customer: The custgg}gr Smayzgt;:e4a municipal-
ity or other state or local governmental uq§t, or a@iﬁgﬁﬂ ized agent of

one or more municipalities or other state oru@gﬁdiggggggagglt units, to

vhom authority has been lawfully delegated to respond to ﬁH@ﬁﬂ&S&mer—

gency telephone calls at the minimum for emergency police and fire

(AT} service through the use of the telephone number 9-1-1. An IEC
also be a customer in order to provide service to legally authorized
‘ (AT) agencies within the serving area of the IEC.

(MTi | ca Lgne s
LANL
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Ko supplement to this General Exchange Tariff

tariff will be issued ’ Section 28

except for the purpose 1st Revised Sheet 10

' of canceling this tariff. Replacing Original Sheet 10
(cT) UNIVERSAL EMERGENCY NUMBER SERVICES (911) REGED WE@

. 28.4 METHOD OF APPLYING RATES-(Continued)
DT oan
A. Interoffice Channel AUG ~3 1

ons ofMISOURI
% N

Wi SendeeLommission

Intraexchange - When control office and/or end office loc
intraexchange E911 service are located in different servi
interoffice mileage charges apply. Charges are based on €
between the serving offices.(1)

. Interexchange - When control office and/or end office locations of an inter-
exchange E911 service is located in an area served by a serving office that
is not also the primary serving office, interoffice mlleage charges apply.

Charges are based on the V & H distance between the primary serv1ng oéfiﬁfn
and the serving office.(1)

B. Channel Terminals

1994
Channel Terminal charges apply at (1) each termination of an 1ntg¥gg
channel and (2) each termination of an interoffice channel. Jﬁ_,———~""'#‘-0
~ice commiss!
C. Interexchange Channel Pub“c o SSOUR\

1. When control office and/or end office locations of an E911 service are
located in different exchanges or metropolitan exchanges, interexchange
mileage charges apply.

Each exchange and each zone of a Metropolitan Exchange has one primary
serving office. Charges are based on the V & H distance between primary
serving offices. (1)

Interexchange mileage between a Telephone Company primary serving office

and a point of connection with the facilities of another telephone company

shall be the V & H distance between the Telephone Company primary serving

office and the point of connection with the facility provided by the other
. telephone company.

D. Foreign Exchange

1. This service is furnished to one exchange (in addition to the exchange
in which the exchange service is furnished). The exchange service
connection is provided from one exchange only.

{1) Fractional V-H miles are to be considered whole V-H mﬁ%£§4__

no e

. 0

‘ Issued: AUG O 1984 Effective: SEF 4 l L
SEP -4 1984

By R. D. BARRON, President-Missouri Divi
Southwestern Bell Telephone Company
St. Louis, Missouri Pubhc Service Commission
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FXPANDED UNIVERSAL EMERGENCY NUMBER SERVICE (£911) UEC 99 133

28.4 METHOD OF APPLYING RATES-{Continued) - ; MISSOURI J
. ) R
A. Interoffice Channel Public Service CUmITIISSIDI'I:

Intraexchange - When control office and/or end office locations of an
intraexchange E91l service are located in different serving office areas,
interoffice mileage charges apply. Charges are based on the V & H distance
between the serving offices.(l)

Interexchange - When control office and/or end office locations of an inter-
exchange F911 service is located in an area served by a serving office that
is5 not also the primary serving office, interoffice mileage charges apply.
Charges are based on the V & H distance between the primary serving office
and the serving office.(l)

B. Channel Terminals

Channel Terminal charges apply at (1) each termination of an interexchange
channel and (2) each termination of an interoffice channel.

C. Interexchange Channel

When control office and/or end office locations of an E911 service are
located in different exchanges or metropolitan exchanges, interexchange
mileage charges apply.

Each exchange and each zone of a Metropolitan Exchange has one primary

serving office. Charges are based on the V & H distance between primary
serving offices.(l)

Interexchange mileage between a Telephone Company primary serving office
and a point of connection with ths %’f of another telephone company
(63

shall be the V & H distan@ﬁ@ one Company primary serving
office and the point of ¢ fori with the facility provided by the other
telephone company. . :

SE.P - A B4

Dd} oN

, ” MMISS]

1. This service is furnis u@s&’méi'fe{% Eange {(in addition to the exchange
in which the exchange service of ¢M¥Firnished). The exchange service
connection is provided from one exchange oniy. F”I-L[E@

D. Foreign Exchange

JAN -1 1834

' {1) TFracticnal V=Y miles are to be considered wholie V-E ail 8 3 N 2 5

es. . L E
jPfu'bllt: Service Commission -

Issued: DEC 29 1953 ‘ Effective: JAN 0 1 1984

Byv-R. D. BARROM, Vice President-Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 3rd Revised Sheet 11
of canceling this tariff. Replacing 2nd Revised Sheet 11

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)
(MT) 284 METHOD OF APPLYING RATES

The method of applying rates for interexchange and intraexchange interoffice servicesis
determined as follows:

€nFe) A.  E9-1-1 Facilities

E9-1-1 Systems require adequate facilities from each end office in the serving area to the
control office, and from the control office to each PSAP. In addition, each PSAP equipped to
provide ALI service requires aminimum of two ALI circuits from the PSAP to E9-1-1
Database. Facility requirements are defined in Paragraph 28.2.7D of this tariff. Seethat
paragraph for information regarding the requirements for systems involving remote central
offices.

Rates for facilities found in Paragraph 28.6 of thistariff are all inclusive. No additional
mileage, channel termination, or trunk unit charges apply for these circuits.

B. Facilities--Interconnection Between Telephone Companies

For routed or direct-trunked systems, facilities between Southwestern Bell Telephone Company
(SWBT) offices and a point of interconnection with another telephone company shall be billed
the appropriate flat rate found in Paragraph 28.6 of this tariff.

Theserates are al inclusive for the SWBT portion of each circuit. No additional channel
termination, mileage or trunk unit charges apply for the SWBT portion of these circuits.

C. Exceptions

Theratesin A and B preceding assume that E9-1-1 serviceis configured so that all 9-1-1 calls
originate from Missouri end users and terminate in the same LATA at aprimary PSAP in
Missouri.

If a9-1-1 agency requires a service configuration where 9-1-1 calls originate and terminate
within the same exchange, but the call originator and the primary PSAP are in different states,
facilities between the two states will be provided based on the state tariff of the end office
where the calls originate and the serving office of the PSAP where the calls terminate.

If a9-1-1 agency requires a service configuration where the 9-1-1 call originator and the
primary PSAP are in different LATAs within Missouri, the facilities between the two LATAS
will be provided on a Special Service Arrangement Request basis (SSAR) (per Section 17.12

(MT)(CT) (AT) of this tariff.
(RT)
Issued: Mar. 31, 1994 Effectivee  May 19, 1994
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company °
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P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28

except for the purpose 2nd Revised Sheet 11

of canceling this tariff.

28.4 METHOD OF APPLYING RATES-(Continued)

D.

Replacing lst Revised Sheet 11

UNIVERSAL EMERGENCY NUMBER SERVICE (911) HECE'VED

OEC 1113987

MISSOURI

2. Service is furnished on the condition that additiftubliccSesvice Gemmissior
Telephone Company may be necessary to provide a type of signaling
suitable for operation with the exchange from which service is
furnished or to provide, at the customer’s request, a type of signaling
other than the type the Telephone Company would elect to furnish. In
such cases, additional charges shall apply.

Foreign Exchange-(Continued)

3. Customers for the exchange portion of the service are subject to
exchange charges, rules and regulations, and for the channel facilities
of the service, and are subject to the E911 charges, rules and
regulations in this Tariff.

Foreign Serving 0ffice

1. This service is furnished to one serving office (in addition to the
serving office in which the exchange service is furnished) within the
exchange or metropolitan exchange in which the exchange service is
furnished.

2. Service is furnished on the condition that additional costs to the
Telephone Company may be necessary to provide a type of signaling
suitable for operation with the serving office from which service is
furnished or to provide, at the customer’s request, a type of signaling
other than the type the Telephone Company would elect to furnish. 1In
such cases, additional charges will apply.

3. Customers for the exchange portion of the service are subject to
exchange charges, rules and regulations and for the channel fa ility
portion of the service, and are subject to the E911{5p&gg§§J es and
regulations in this Tariff.

Exceptions MAM%‘\ggq'

In these cases where an intraexchange E911 service has c sz;b
offices in Missouri and another state, the method of nE- eﬁuﬁﬁﬁﬁgn

B. and C., precedlng, are modified to apply the chi?ygBHC %4 L@drtlon of

the E911 service located in the other state and shall be p qgt’that
state’s tariff.
In those cases where an interstate~interexchange E911 Servﬂzgf%gg J ol
Public Servioe Commission
EER .~ o0
Ty {s]¢]

Tssued:DEC 11 1987 T e i—

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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28.4 METHOD OF APPLYING RATES-{Continued) - 1mO
AUG J l.‘.ﬂ"r

MISSOURI

2. Service is furnished on the copdition that additj 'g : ission
Telephone Company may be necessary to provide a QHﬂﬂx Sﬁﬁﬁmé°CG#ﬁnms

suitable for operation with the exchange from which service is furnished
or to provide, at the customer's request, a type of signaling other than
the type the Telephone Company would elect to furnish. In such cases,
additional charges shall apply.

D. Foreign Exchange-(Continued)

3. Customers for the exchange portion of the service are subject to
exchange charges, rules and regulations, and for the channel facilities

of the service, are subject to the E911 charges, rules and regulations
in this Tariff.

E. TForeign Serving Office

1. This service is furnished to one serving office (in addition to the
serving office in which the exchange service is furnished) within the

exchange or metropolitan exchange in which the exchange service is
furnished.

2. Service is furnished on the condition that additional costs to the
Telephone Company may be necessary to provide a type of signaling
suitable for operation with the serving office from which service is
furnished or to provide, at the customer's request, a type of signaling
other than the type the Telephone Company would elect to furnish. In
such cases, additional charges will apply.

3. Customers for the exchange portion of th e are subject to ex-
change charges, rules and regulatie\ at§6r the chapnel facility
portion of the service, are subj to the qgal charges, rules and
regulations in this Tariff.

FC?BS
F. Exceptions | BYM;E{\OQ

In those cases where an 1ntraexcheggﬁ‘£§%%‘gh %“has control and/or
end offices in Missouri and another state, e method of applying rates
in A., B. and C., preceding, are modified to apply the charges for that
portion of the E911 service located in the other state and shall be
pursuant to that state's tariff.

G. Nonrecurring Charges

Nonrecurring charges apply as stated in 28.6, follo ing. E;ﬂ[l«ﬁi[J

Issned: AULG O o4 Effective: SEP 4\og8a SEP ~4 1984

By R. D. BARRON, President-Missocuri Div
Southwestern Bell Telephone Compan l?ﬁm Service COH‘IITIISSiUﬂ

St. Louis, Missouri




P.S.C. Mo.~No. 35

No supplemen.t to this ‘ GEE@EEQMJE @ri;f

tariff will bhe issued Section 28
except for the purpose : _ Dr%figinég Sheet 1
of canceling this tariff. CL 231223

FXPANDED UNIVERSAL EMERGENCY NUMBER SERVICE[(E911) MISSUUR

| Public Servi issi
28.4 METHOD OF APPLYING RATES-(Continued) Service Commission
D. Foreign Exchange-(Continued)

2. Service is furnished on the condition that additional costs to the
Telephone Company may be necessary to provide a type of signaling
suitable for operation with the exchange from which service is furnished
or to provide, at the customer’'s request, a type of signaling other than
the type the Telephone Company would elect to furnish. In such cases,
additional charges shall apply.

3. Customers for the eﬁchange portion of the ﬂijgiggject to
exchange charges, rules and *':eg'-.alatioﬁ%{%x.l ﬁg i&h nel facilities
of the service, are subiect to the E9}Y'@hatges, rules and regulations
in this Tariff. SEj)“‘L\H84

E. Foreign Servi Of £1 :
gn Serving ice gﬁ-
. ' BY MAISSION

l. This service is furnished to one serviggamiSEEQC%éﬁ;p dition to the
serving office in which the exchange service Ys™firnished) within the
exchange or metropolitan exchange in which the exchange service is
furnished.

2, Service is furnished on the coudition that additiomal costs to the
Telephone Company may be necessary to provide a type of signaling
suitable for operation with the serving office from which service is
furnished or to provide, at the customer's request, a type of signaling
other than the type the Telephone Company would elect to furnish. 1In
such cases, additional charges will apply.

3. Customers for the exchange portion of the service are subject to ex-
change charges, rules and regulations and for the=chanpel facility
portion of the service, are subject to the E911-charge§F[ﬂT} and
regulations in this Tariff. ' [P ﬁg[ﬂf

F. Exceptions ' JAN -1 1984
In those cases whete an intraexchange ES1l service p gogiééf'é%55ég' . !
end officés in Missouri and ancther state, the methgg%me@gpﬂy?hgﬂﬁﬁféETOﬂ
in A., B. and C., preceding, are modified to apply the charges for that
portion of the F91! service located in the other state and shall be
pursuant to that state's tariff.
G. V¥onrecurring Charges
Monrecurring charges apply as stated in 28.5, fellowing.
Issued: DEC 2 9 1’385 Effective: JAN 01 1984

By R. D. BARRONM, Vice President-Missouri
Southwestern Belil Telepnone Company
‘St., Louis, Missouri
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CANCELLED
June 29, 2007
TO-2002-185

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 3rd Revised Sheet 12
of canceling this tariff. Replacing 2nd Revised Sheet 12

UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)

28.4 METHOD OF APPLYING RATES (Continued)

C. Exceptions (Continued)

If a9-1-1 agency requires a service configuration where 9-1-1 calls originate from an end user
in one state and terminate at a primary PSAP in a different exchange areain a different state,
the facilities between the two states will be provided on an Individual Case Basis (ICB)
procedure using FCC No. 73 Rules and Regulations.

285 9-1-1 SERVICE FEATURES

28.5.1 B9-1-1 Service

A.

B.

B9-1-1 Service includes the Company provision of the 9-1-1 code or the opening of this code to
the exchange network in those central offices that fall within the boundaries of the municipalities
or other governmental bodies (township, county, etc.) that subscribe for 9-1-1 Service.

B9-1-1 Service provides for routing all 9-1-1 calls originated by telephone lines with given
central office prefix codes to asingle PSAP. No other features are provided with this offering.
The customer must subscribe to a minimum of two exchange lines at the PSAP to receive 9-1-1
calls originating from the PSAP serving office. End offices other than the PSAP serving office,
require at least two dedicated B9-1-1 facilities from the end office to the PSAP.

28.5.2 C9-1-1 Service (Obsolete to systemsin service prior to the effective date of this tariff)

C9-1-1 Service provides B9-1-1 Service plus Forced Disconnect, Idle Tone Application, Called
Party Hold, Emergency Ringback and Switchhook Status features. Activation of the
Switchhook Status and Emergency Ringback features requires use of the appropriate COAM
Key telephone equipment at the PSAP.

28.5.3 D9-1-1 Service (Obsolete to systems in service prior to the effective date of thistariff)

Provides B9-1-1 Service plus display of the calling party's ANI telephone number at the PSAP.
Requires the use of Telephone Company-provided ANI PSAP equipment for display of ANI
information. Appropriate Key telephone or Automatic Call Distributor (ACD) equipment is
required to terminate 9-1-1 calls. The ANI PSAP equipment contains interfaces for teleprinter
and voice recording devices. Central office transfer of 9-1-1 callsis not provided

with D9-1-1 Service.

Issued:

Missouri Public
Service Commission

Mar. 31, 1994 Effective:  May 19, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
MO PSC


Schwam psc



®
4

(RT)

(MT)

(MT)

No supplement to this
tariff will be issued
except for the purpose

P.5.C. Mo.-No. 35

_General Excthange Tariff
Section 28
2nd Revised Sheet 12

of canceling this tariff.

Replacing 1lst Revised Sheet 12

RECEIVED

UNIVERSAL EMERGENCY NUMBER SERVICE (911)

28.4 METHOD OF APPLYING RATES-(Continued) DEC 111987
F. Exceptions-{Continued) MISSOURI
. : ionr
and/or end offices in Missouri and another state, thepm&ﬁ%@'ggp?ﬁ@g"“ssm
rates for the interoffice portion will be determined via ICB (individual
case basis) procedures using FCC No. 68 Rules and Regulations.
G. Nonrecurring Charges
Nonrecurring charges apply as stated in 28.6, following.
H. Determination of V-H Mileages
1. Obtain the "V" and "H" coordinates for each primary serving office or
serving office.
2. Obtain the difference between the "V" coordinates of the two primary
serving offices or serving offices. Obtain the difference between the
YH" coordinates,
NOTE: The difference is always obtained by subtracting the smaller
coordinate from the larger coordinate.
3. Square each difference obtained in 2., above.
4., Add the square of the "V" difference and the "H" difference obtained in
3., above.
5. Divide the sum of the squares obtained in 4., above, by'lo.
6. Obtain the square root of the result obtained in 5., above. This is

the rate distance in miles.

(Fractional miles being considered as full
miles.)

CANCELLED

FILED
FEB5 1988
Public Service Commission

!

Issued: 1 5 11 1987

: 1998 )
Effective: '

FEB—5-

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this . General Exchange Tariff
tariff will be issued Section 28

except for the purpose ~_1st Revi

.(CT) of canceling this tariff, Repla

UNIVERSAL EMERGENCY NUMBER SERVICES (911)

. 28R.4 METHOD OF APPLYING RATES-(Continued) AUS — 3 184
H. Determination of V-H Mileages MISSCURI

1. Obtain the "V" and "H" coordinates for each primary sgl{bugée&.iﬁ?cgommlssmn

or serving office.
2. Obtain the difference between the "V" coordinates of the two primary
serving offices or serving offices, Obtain the difference between the
. "H" coordinates.
NOTE: The difference is always obtained by subtracting the smaller
coordinate from the larger coordinate.

3. Square each difference obtained in 2., above.

4. Add the square of the "V" differerce and the "H" difference obtained
in 3., above.

5. Divide the sum of the squares obtained in 4., above, by 10.

. 6. Obtain the square root of the result obtained in 5., above. This is

the rate distance ir miles. (Fractional miles being considered as
full miles.)

BY & — - mission
pubtie 8oV LR
. ERY N
. Issued: AUG 31984 Effective: SEF 4 1y SEp - 184
By R. D. BARRON, President-Missouri Divisid . . \on
Southwestern Bell Telephone Company uPUb“c Service Commiss

St. Louis, Missouri



P.5.C. Mo.-No. 35

¥o supplement to this GeneraimExchaggg Tariff

tariff will be 1ssued S EP——
except for the purpose , ;EHZI%%@Q@QE?ED

of canceling this tariff.

EXPANDED UNIVERSAL FMERGFNCY NUMBER SERVICE (E911|) DEL 27173 P

"

28.4 METHOD OF APPLYING RATES-(Continued) i FWSSUUR, f

Public Sen
H., Determination of V-H Mileages SEfﬁCe CGH?UISWOH%

l. Obtain the "V" and "H" coordinates for each primary serving office
_or serving office.

2. Obtain the difference between the "V" coordinates of the two primary
serving offices or serving offices. Obtain the difference between the
"4" coordinates,

NOTE: The difference is always obtained by subtracting the smaller
coordinate from the larger coordinate.

3. Sgquare each difference obtained in 2., above.

4., Add the square of the "V" difference and the "H" difference obtained
in 3., above.

5. Divide the sum of the squares obtained in 4., above, by 10.
6. Obtain the square root of the result obtained in 5., above. This 1is

the rate distance in miles. (Fractional miles being considered as
full miles.)

L3RR s R et e <oz e
N ‘ Y
ENLED g
JAN =1 1934
83 - f
_E@I’“_Sgr_}fc_f_e_()ornmisom X

Issued: QEC 29 1983 Effective:  JAN O 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Rell Telephone Companv
St., Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

_ tariff will be issued Section 28

. except for the purpose 1st Revised Sheet 12.01

. of canceling this tariff. Replacing Original Sheet 12.01

Replacing 1st Revised Sheet 12.02
UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)
28.5 9-1-1 SERVICE FEATURES (Continued) REQEEVE @
(MT)(CT) 28.5.4 Enhanced 9-1-1 Service (E9-1-1) MAR 30 1984

(CT) A. E9-1-1 Service provides B9-1-1 Service plus the fq&lgyinéhéﬁiﬁﬁﬁyﬁﬂ
. Uolic Saryi s
features: wics Commission

Automatic Number Identification
Forced Disconnect
Idle Tone Application
Touch-tone Calling Service
Default Routing
Alternate Routing
Speed Calling
Central Office Transfer:

_ a) Manual Transfer

- b) Fixed Transfer
¢) Selective Transfer

9. Selective Routing

. .

@~

-

. B. Optional E9-1-1 Feature includes:
(HH}(CT) 1. Automatic Location Identification (ALI)
(AF) C. Direct-Trunked E9-1-1 (Obsolete, applicable only to systems in service as

of the effective date of thisz tariff)
| Optiona)l Feature includes:
1. Automatic Location Identification (ALI)

Note that the following features are not provided on a direct trunked

system:
Selective Routing, Default Routing, Alternate Routing, Speed Calling,
(AT) Manual Transfer, Fixed Transfer, and Selective Transfer.

. AY 151994 T4y 7
Issued: MAR 3 1 1994 Effective: w

QO
CANCELLED By M. H. SCHULTEIS, Division Manager-Regulatory & Industp&nﬁe¥§ghqhéjﬂ*ﬂw o
June 29, 2007 Southwestern Bell Telephone Company 8 v
Joamp48§ St. Louis, Missouri
issouri Public

Service Commission



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose Original Sheet 12.01

UNIVERSAL EMERGENCY NUMBER SERVICES (911) B E @ [E ” W E @

28.5 911 SERVICE FEATURES

' of canceling this tariff.
- (CT)

(AT) 28.5.1 B911 Service AUG — o 204

A. B911 Service includes the Company provision of the 911 code/RESERIRI
opening of this code to the exchange metwork in thﬁt Eiﬁ ; g' Y
that fall within the boundaries of the municipaliti.PUEﬁer 6uﬁf bﬁﬂﬁﬁsmm
mental bodies (township, county, etc.) that subscribe for 911 Service.

. B. B911 Service provides for routing all 911 calls originated by telephone
with given central office prefix codes to a single PSAP via business
exchange lines. B911 presents a call to the PSAP via a business access
line in a manner similar to a normal exchange telephone call. No other
features are provided with this offering. The customer must subscribe
to a minimum of two lines at the PSAP to receive 911 calls.

(AT) 2B.5.2 (911 Service

€911 Service provides B911 Service plus Forced Disconnect, Idle Tone

Application, Called Party Hold, Emergency Ringback and Switchhook

Status features. Activation of the Switchhook Status and Emergency

Ringback features requires use of the appropriate COAM Key telephone
. equipment at the PSAP.

{AT) 28.5.3 D911 Service

Provides B911 Service plus display of the calling party's ANI
telephone number at the PSAP. Requires the use of Telephone
Company-provided ANI PSAP equipment for display of ANI informa-
tion. Appropriate Key telephone or Automatic Call Distributor
(ACD) equipment is required to terminate 911 calls. The ANI
PSAP equipment contains interfaces for teleprinter and voice
recording devices. Central office transfer of 911 calls is not
provided with D911 Service.

J‘I' (SP&QCEll}H]

31094

MAY 19 Y o

Mfﬁ.& /2 -
B\Y Servics Comm\aﬁi
public N‘-’tSSDUH\

. Issued: AUG 3 1984 Effective: SEP 41984 SEP "4’1984
By R. D. BARRON, President-Missouri Divisil

n - - Ton]
Southwestern Bell Telephone Company Public Service Commission
St. Louis, Missouri ===




P.5.C. Mo.-No. 35

No supplement to this ' General Exchange Tariff
tariff will be issued Section~28-

28.5.4 Expanded 911 Service (E911)

4.

(AT)

except for the purpose % AT Al |
of canceling this tariff. Replacing Q&jgi&§1EShéﬁt§iﬂjoz

985 911 SERVICE FEATURES-(Continued)

st [ReVL E2dESHAEEEIN ozE

UNIVERSAL EMERGENCY NUMBER SERVICES {911)

(HSSUuRl
Public Service Sommmission

E911 is provided with the following standard features: Forced Dis-
connect; Idle Tone Application; Manual Transfer; Alternate Routing
(Night Service); Speed Calling; Touch-Tone service lines; dedicated
facilities within the message network betwesn end offices and an E911
Control Qffice and PSAP locations; a secondary network of lines to

transfer calls from a primary PSAP to the proper agency or to a seac-
oundary PSAP.

AUG 30 1985 %

E911 is provided with the following optional features: Automatic
Number Identification (ANI); Automatic Location Identification (ALI);
Selective Routing (SR); Fixed Transfer; Selective Transfer. Default
Routing is a feature of Selective Routing.

CANCELLED

MAY 1 9 18S

;::;-15"’?% ,lo‘o
- i : Jomnussion
Public S%vsrcs?ouﬂi Sairl

- RALERD

00T 5 1985

Public Service Commussion [

. Issued:

3 138
AUG 30 1985 Effective: _OCT 3

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
. St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose Original Sheet 12.02

. of canceling this tariff.

(CT) UNIVERSAL EMERGENCY NUMBER SERVICES (911)

28.5 911 SERVICE FEATURES-{Continued) BE@E”WE@

28.5.4 Expanded 911 Service (E911)

AUG =T iCE4

(MT) A. E911 is provided with the following standard features| Force@ is~
connect; Idle Tone Application; Manual Transfer; Alte¥nate Ro ’U&&@URI
(Night Service); Speed Calling; Touch-Tone service lihPgblidfarvite8ommission
facilities within the message network between end offrees—and—afnBl-]-ln——————
Control Office and PSAP locations; a secondary network of lines to

. transfer calls from a primary PSAP to the proper agency or to a sec-
condary PSAP.
(MT) B. E911 is provided with the following optional features: Automatic

Number Identification (ANI); Selective Routing (SR); Fixed Transfer;
Selective Transfer. Default Routing is a feature of Selective Routing.

CANBELLED

OCT 3 1985
s | RS 4 1305
. PUBLIC 3ERVICE COMMISSION
OF MISSOURI
el B
: , IR LR I 1))
. Issued: AUL O 1904 Effective: SEP 4 1984 SCP -4 1984
By R. D. BARRON, Presidept-Missouri Division
Southwestern Bell Telephone Company H : “ .
St. Louis, Missouri Public Service Commission




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 3rd Revised Sheet 13
of canceling this tariff. Replacing 2nd Revised Sheet 13

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)
28.6 9-1-1 Service Rates and Charges
28.6.1 Messages
A. No charge appliesto the calling party for calls placed to the 9-1-1 number.

B. Message transfers are billed according to the rates applicable from the serving area of the E9-1-1 system.
Callstransferred from a PSAP to another location within the 9-1-1 service areawill not be charged
intraLATA toll.

28.6.2 B9-1-1 Service
A. B9-1-1 Facility Rates (per facility)

1. 9-1-1 Exchange Lines are provided between the PSAP serving office and the PSAP in order to provide
9-1-1 service for end users served by the PSAP serving office. In asingle wire center B9-1-
1 application exchange lines represent the only B9-1-1 facility rates and charges.
Established rates found elsewhere in the tariff for PBX trunks, flat or measured rate business
lines apply for 9-1-1 Exchange Lines that terminate at PSAPs. The monthly rate for the
Exchange Line isthe rate applicable for the exchange or zone in which the PSAP is located
(per Mo. PSC Local Exchange Tariff 24). A minimum of two lines from

(CT) the PSAP serving office is required.

Monthly  Nonrecurring

USOoC Rate Charge

2. End office to PSAP trunk.

Appliesfor end offices other

than the PSAP serving office.. 9BV 1X $35.00 $360.00
3. Point of interconnection

with another telephone

company, facility from SWBT

PSAPtO IEC ......ccccceennee 9BV 2X 34.00 340.00
4. Point of interconnection

with another telephone

company, facility from SWBT

end officeto IEC ............ EPY 3X 18.00 170.00

B. TieLines, Private Lines and Extension Lines

Tielines, private lines, extension lines and other such channels (RT)(AT)  connecting a PSAP to
various agencies such as police, fire or emergency
(AT) medical services, are provided at established tariff rates for such
channels and facilities specified in this and other appropriate tariffs.

| ssued: Sep. 29, 1995 Effective:  Nov. 10, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

CANCELLED St. Louis, Missouri Filed

June 29, 2007

TO-2002-185
Missouri Public MO PSC

Service Commission


Schwam psc



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued ‘ Section 28
. except for the purpose ‘ 2nd Revised Sheet 13
of canceling this tariff. Replacing lst Revised Sheet 13

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)
28.6 9-1-1 SERVICE RATES AND CHARGES
28.6.1 Messages

RECEIVED

(FC) A. No charge applies to the calling party for calls placed to the
9-1-1 number. tAAD 30 1004
(FC) B. Message transfers are billed according to the rates apipidcgble from
(CT)(AT} the serving area of the E9-1-1 system. Callg)‘traﬁﬁamie@gl
PSAP to another location within the 9-1-1 service area wil no#ﬁ%gmny
(AT) charged intraLATA toll.

28.6.2 BY9-1-1 Service
(FC)(AT) A. B9-1-1 Facility Rates (per facility)

(CP) 1, 9-1-1 Exchange Lines are provided between the PSAP serving office
and the PSAP in order to provide 9-1-1 service for end users served
by the PSAP serving Office. In a single wire center B9-1-1 applica-
tion, exchange lines represent the only B9-1-1 facility rates and

(CP) charges. Established rates found elsewhere in the tariff for PBX
trunks, flat or measured rate business lines apply for 9-1-1
Exchange Lines that terminate at PSAPs. The monthly rate for the

xchange Line is the rate applicable for the exchange or zone in
.AT) hich the PSAP is located (per Mo. PSC Local Exchange Tariff 24).

(CT) minimum of two lines from the PSAP serving office are required.
(CP) 5&? Monthly Nonrecurring
8 ‘ Usoc Rate Charge
OO0
$. End office to PSAP trunk.
! & Applies for end offices other
i (NR) than the PSAP serving office.. 9BV1X $35.00 $360.00
! Point of interconnection
with another telephone
. company, facility from SWBT
{NR) PSAP to IEC ...t ivaninnnnnnns 9BV2X 534.00 $340.00
4. Point of interconnection
with another telephone
1 company, facility from SWBT
(CP)(NR) end office to IEC .....ccvu.ns $18.00 $170.00
. (FC) B. Tie Lines, Private Lines and Extension Lines
Tie lines, private lines, extension lines and other such channels
connecting a PSAP to various agencies such as police, fire or ambu- |,
lance service, are provided at established tariff rates fpr_sugh_'_;
. channels and facilities specified in this and other appropriate
tariffs. :
4 (1 O
f’—ffr‘:DQ 1439#_ MAY 19 199‘! I.Y g vl
Issued: e Effective:
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry e -
Southwestern Bell Telephone Company PUDN3S@YHJP

St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this g General Exchange Tariff
tariff will be issued Section 28

(CT)

except for the purpose
of canceling this tariff. Repladi

(CT) 28.6 911 SERVICE RATES AND CHARGES
(CT) 28.6.1 Messages

UNIVERSAL EMERGENCY NUMBER SERVICES (911)

AUG ~C 122

Monfhly Mmmation
RatPublic Servica hangission

No charge applies to the
calling party for calls
placed to the 911 number . . . . --- ---

Message transfers are billed
according to the rates ap- $“:E11Xj)
plicable from the control CF\

central office of the E911

System . . . N\[}N Xﬂﬂg,cp" - -—
(AT)  28.6.2 B911 Service W ﬂ.,S./{/@\oﬂ
w2
. E?i SoryicS om
. Sy
A. 911 Exchange Lines e ublic = J\\S::UUP‘\
Established rates found elsewhere in this Tariff, for PBX trunks, flat
or measured rate business lines apply for 911 Exchange Lines that ter-
. minate at PSAPs. The monthly rate for the Exchange Line is the rate
i applicable for the exchange or zome in which the PSAP is located. A
minimum of two lines from the PSAP's serving Central Office are required.
B. Foreign Zone or Foreign Exchange Service
When facilities are provided from exchanges or zones that do not have
local calling to the exchange or zone in which the PSAP is located,
charges for Foreign Exchange or Foreign Zone Service are applicable.
C. Tie lipes, Private Lines and Extension Lines

o

Tie lines, private lines, extension lines and other such channels con~
necting a PSAP to various agencies such as police, fire or ambulance
service, are provided at established tariff rates for such channels
and facilities specified in this and other appropriate tariffs.

‘ Issued:

AUG 3 1984 Effective: SEP 4 1084 {gnﬂjﬁw@

By R. D. BARRON, President-Missouri Divisfon OLP —4 1334
Southwestern Bell Telephone Company '
St. Louis, Missouri

P_E:"_gblic Service Commission
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No supplement to this
tariff will be issued ]
except for the purpose g
of canceling this tariff.

™

P.s.C. Mo.~No. 35

"

EXPANDFD UNIVERSAL EMERCGENCY HUMBER SERVICE

Gegﬁlgiﬁiggﬂjggggqg;;gf

Section 28
e ;
D@glgypﬁéagheet JB

e MISSUUK) i

ublic Service Comm':ssionﬂ

|

28.5 TEXPANDED 1l SERVICE RATES AND CHARCES
Monthliy Installiation
Rate Charge
A. Megsages
1. MNo charge applies to the
calling party for calls
placed to the 911 number . . . . — —
2. Message transfers are billed
according to tha rates ap~
plicable from the control
central office of the E9I1
System . . . . v+ 4 s e s e ow s —— ——
B. Fnd Office Locations ®
Outgoing trunk unit, : %\}&%
each (E90) C e @)&‘&\@3 $ 13.75 $.35.00
‘ i
C. FE911 Comntrol Office g fk\jé
1. TIncoming trunk unit,
each (E9W) . . . . . . .. 25.00
1%
MG = o8
2. Common Equipment, each PP ° /
{one per Control Qffice)
(ESC).e v v v v ¢ 4 v s 4 v o s 188.25 320.00
3. Outgoing trunk unit,
each (E9T/E9V) . . . . . . . . . 23.05 35.00
4. Automatic Number Identifi-
cation Feature . ¥o charge
e UL
JAN =1 1934
83-258
Public Service Corprir -,
Lssued:  QOFC 29 1983 Effective:  JAN Q1 1984

Bv R, D. 3ARRCN, Vice President-Missouri
Southwestern Beil Telephone Company
S+, Louis. Migsouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 28

except for the purpose 2nd Revised Sheet 13.01
of canceling this tariff. Replacing 1st Revised Sheet 13.01

UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)
28.6 9-1-1 SERVICE RATES AND CHARGES (Continued)

28.6.3 C9-1-1 Service(1)

Monthly Nonrecurring
USOC Rate Charge
Per Central Office
Line.......... B92  $89.20 $263.50
28.6.4 D9-1-1 Service(l)
Per Central Office
Line.......... BYA 91.80
250.50
28.6.5 Enhanced 9-1-1 (E9-1-1) Service
A. FACILITIES RATES (Per Fecility)
1.  End Officeto control
office trunk.......... E5T $41.00
170.00
2. Control Officeto PSAP
trunk......ccooveee. E5K 78.00 360.00
3. Point of interconnection
with another telephone
company, trunk between a
SWBT Control Office (or
End Office)and an IEC EPY 4X 58.00 170.00
( (FC)(AT) 4.  Per circuit intermediary
(AT) Provider charge (2) SOEPX (NR)25.00 (NR)312.00
( (FC) 5. Poaint of interconnection
with another telephone
company, trunk between a
SWBT PSAP and an |EC (3) EPY5X 77.00 340.00
@ Obsolete, applicable only to existing systemsin service prior to the
effective date of this tariff.
( (CT) (2 Charge applies per circuit in those situations where Southwestern Bell is
an intermediary provider of transport on a 9-1-1 facility where each end
of the circuit terminates at an |EC location. Existing customers who pay
( (CT) less than $25.00 under current rate structure will be grandfathered.

3 Also applicable in situations where an AL I data circuit is provided
between a SWBT PSAP and an IEC’s ALI database.

Issued: December 11, 1998 Effective: January 11, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

®
CANCELLED Fl d
June 29, 2007 1 e
TO-2002-185
Missouri Public MO PSC

Service Commission


Schwam psc



(AT)
(EC)

(EC)

(AT)
(FC)

(CT)

(€T)

@

(CP) (NR)

(AT)
(AT)

(AT)

(AT)

&

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued ‘ Section 28
except for the purpose 1st Revised Sheet 13.01
of canceling this tariff. ; Replacing Original Sheet 13.01

UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)
28.6 9-1-1 SERVICE RATES AND CHARGES (Continued)

28.6.3 C9-1-1 Service(l) RECEB VE@

Monthly HAR 3Kong&durring
usocC Rate Charge

MISSOURI
Per Central Office Publle Ssrvics Commission

Line + v« ¢« v« v v 4 v e e B92 $89.20 $263.50
28.6.4 D9-1-1 Service(l)

Per Central Office

LiN€ + « v v v v v v v o v v s B9A 91-6$\NCELLED?~5O-50
28.6.5 Enhanced 9-1-1 (E9-1-1) Service JAN 11 1999 \
e (.0
A. FACILITIES RATES (Per Facility) - ) sneh
b Service Commission
PHon&]le\Ssoumnrecurring
_Rate Charge
1. End Office to control
office trunk.......... EST 541.00 $§170.00
2. Control Office to PSAP
ETUNK. cv v en e ernnnens ESK $78.00 $360.00
3. Point of interconnection
with another telephone
company, trunk between a
SWBT Control Office (or End
Office) and an IEC (2) $58.00 $170.00
4, Point of interconnection
with another telephone
company, trunk between a
SWBT PSAP and an IEC (3) $77.00 $340.00

(1) Obsolete, applicable only to existing systems in service prior to the
effective date of this tariff.

(2) In those situations where Southwestern Bell is an intermediary provider of
transport on a 9-1-1 faeility where each end of the circuit terminates at an
IEC location, rates and charges should be based on Private Line
Interexchange mileage rates and charges as found in Mo. PSC Tariff 29,
Section 2. ff?fﬁ f_ “
(3) Also applicable in situations where an ALI data circuit is provideé b@twéen‘ﬂ;
a SWBT PSAP and an IEC’s ALI database.

MAN O A4 sas,
Issued: ARERSASIE I A 5 15 0 Efifective: 5
By M. H. SCHULTEIS, Division Manager-Regulatory & Relati%pﬁh .
Southwestern Bell Telephone Company PUDHCE# ”ftihi{
St. Louis, Missouri Enige L.




P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

(CT)

28.6 911 SERVICE RATES AND CHARGES-{Continued)

UNIVERSAL EMERGENCY NUMBER SERVICES (911) [[f’& [E, @ E U W {E, @

General Exchange Tariff
Section 28
Original Sheet 13.01

' AUG T 1S
Nonrecurring Monthly
Usoc Charge MISSG%?%I—
(NR) 28.6.3 C911 Service Public Service Commission
Per Central folce
Line . . . . . . .. . . ... B92 §263.50 $89.20
.(NR) 28.6.4 D911 Service(l)
Per Central Office
Line . . . . . . . . .. B9A $250.50 $91.80
Monthly Installation
58] Rate Charge
(MT) 28.6.5 Expanded 911 (E911) Service cp\NGE\-\'
A. End Office Locations MN{ 19,\394
Qutgoing trunk unit,
' each (E90) . . . . . . . . . . . m\asfé‘ls 75 $ 35.00
GG ;
B. E911 Control Office ?“\)\\G ” OUR
1. Incoming trunk unit,
each (E9N) . . . . . . . . . .. 22.45 25.00
2. Common Equipment, each
(one per Control Office)
{(B9C). . . . . . . ..o ... 188.25 320.00
3. Outgoing trunk unit,
each {E9T/E9V) . . . 23.05 35.00
. 4. Automatic Number Identifi-
cation Feature . . . . . . . . No charge
. {1) Requires the use of Telephone Company-provided ANI PSAP equipment. Rates
and charges are specified in 28.6.6, following.
TrGiei
‘ Issued: AUG 3 1884 Effective: SEFP 4 1454 )
SEP -4 1384

By R. D. BARRON, President-Missouri Division
Soutbwestern Bell Telephone Company

St. Louis, Missouri

Public Sennce Commlssmr

T ik o ]




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 4th Revised Sheet 14
of canceling this tariff. Replacing 3rd Revised Sheet 14

UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)
28.6 9-1-1 SERVICE RATES AND CHARGES (Continued)
28.6.5 Enhanced 9-1-1 (E9-1-1) Service (Continued)

A. FACILITIES RATES (Per Facility) (Continued)
Monthly Nonrecurring
UsoC Rate Charge

(FC) 6. ALI datacircuit, from PSAP
to SWBT's Database. EDW5X $115.00 $190.00

(FC) 7. Point of interconnection with
another telephone company, ALI
data circuit to SWBT's
Database. EPY 2X 105.00 170.00

B. E9-1-1 Service Basic Feature Package
(per 1000 EAAS)(1)(2) uus 51.60 170.00

C. Other Optionsfor E9-1-1 Service
(per 1000 EAAS)(1)

1. ALl Feature: storage and
maintenance for recordsin
SWBT's ALI Database.
(Assumes customer records
are already loaded in E9-1-1
Database for Selective
Routing as part of Basic
Feature Package.) ELJ 32.00 0.00

2. |EC Sdlective Routing - this
feature is provided for E9-1-1
Systems located entirely
outside SWBT's service area.(3)
(Requiresjointly provided
facilities, item A3 above.) 9RZ 69.00 245.00
D Rounded to nearest 1000 exchange access arrangements served based on the
maximum number of exchange access arrangements in service during the most
recent month at the time service is established and adjusted annually
from the service establishment date. 1n instances where the count of
exchange access arrangements is adjusted upward, nonrecurring charges
apply for each additional 1000 exchange access arrangements.
2 Note that these rates and charges do not apply to grandfathered direct-
trunked E9-1-1 systems. Direct-Trunked E9-1-1 systems are obsolete to
those systems existing or with completed service applications as of the
effective date of this tariff.
3 These rates and charges do not apply when a customer requests
non-participating traffic to be routed other than intercept (Facility rates apply per Sec. 28.6.5A).

Issued:  December 11, 1998 Effective: January 11, 1999

By PRISCILLA HILL-ARDOQIN, President-Missouri
Southwestern Bell Telephone Company

°
CANCELLED St. Louis, Missouri l d
June 29, 2007 S Fl e

TO-2002-185
Missouri Public MO PSC

Service Commission


Schwam psc



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 23
) except for the purpose 3rd, ised, Sheet 1
. of canceling this tariff., ° Replacing Znaggﬁ Eéﬁgégj 14
UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)
28.6 9-1-1 SERVICE RATES AND CHARGES (Continued) MAR 30 1884
@ (O 28.6.5 Enhanced 9-1-1 (E9-1-1) Service (Continued) MISSOUR!
Public 8srvice Commission
(CPY{NR) A. FACILITIES RATES (Per Facility) (Continued)
Monthly Nonrecurring
Usoc Rate ___ Charge
5. ALY data circﬁit, from PSAP
to SWBT’s Database . . . . . . EDW5X $115.00 $190.00
6. Point of interconnection with
another telephone company, ALT
! data circuit to SWBT’s
(CP)(NR) Database . . . . . . . . . . EPY2X 105.00 170.00
(FCY(CP)(NR) B. E9-1-1 Service Basic Feature Package
(per 1000 EAAs)(1)(2) uus 51.60 170.00

®

(.(CP)(NR)

(1)

C. Other Options for E9-1-1 Service

(per 1000 EAAs)(1) CANCELLED

1. ALI Feature: storage and
maintenance for records in ]_1999
SWBT's and/or IEC ALI Database. <;l
(Assumes customer records
are already loaded in E9-1-1 b“cs commlsslon
Database for Selective Pu SSOUB
Routing as part of Basic
Feature Package.) . . . . . . ELJ 32.00 0.00

2. 1EC Selective Routing - this
feature is provided for E9-1-1
Systems located outside SWBT's
service area.(3)
(Requires jointly provided
facilities, item A3 above.) . 9RZ 69.00 245.00

Rounded to nearest 1000 exchange access arrangements served based on the maximum
number of exchange access arrangements in service during the most recent month at
the time service is established and adjusted annually from the service establish-
ment date. In instances where the count of exchange access arrangements is

(CT) adjusted upwvard, nonrecurring charges apply for each additional 1000 exchange
access arrangements.

.(CT) (2) Note that these rates and charges do not apply to grandfathered direct-trunked
E9-1-1 systems., Direct-Trunked E9-1-1 systems are obsolete and applicable only to
those systems existing or with completed service applications as of the ;ffectlve

{CT) date of this tariff. Lﬁn R

‘(RT) (3) These rates and charges do not apply when a customer requests non- part1c1pat1ng

- traffic to be routed other than intercept (Facility ratﬁﬁwgpply per Sec. 28.6.5A).

(RT) i 919 LLLAVIR, IV
Issued: fﬁﬂyfﬁﬁ]_Iggé Effective: T e QTR R S T4
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations

Southwestern Bell Telephone Company NHGE ﬁ,r
. St. Louis, Missouri PUthSGWi"‘B




P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued

i except for the purpose
of canceling this tariff.

General Exchange Tariff

Section %&_ﬂ.

ud~Rev¥sﬁd”ShFF ﬁ

Replacing 1si}?ev1sed38he =63 |l

UNIVhRS%L EMERGENCY NUMBER SERVICES (911)

. 28.6 911 SERVICE RATES AND CHARGES- (Continued)

28.6.5 Expanded 911 (E911) Service-{Continued)

{SsiuR

; ommssmn
Fubhg ervice i

Monthly n.gGadaar
Rate Charge
B. E911 Control Office-(Continued)
. 5. Selective Routing Feature
a. Common Equipment including
first 125, thousands number
group (QBG) $ 9,783.00 $11,400.00

b. Per each additional 300,
thousands number group

cANcELLE‘D

(QBH) . . . . » o oo 1,266.50
6. Selective Transfer Feature Mf_\‘{ 191994
- A g5 17
Per thousands number group 3 mission
(QBJ) Sorvice GO
, p&bhc sSOUP“
CP) C. Data Managemant System I (Required With
(AT) Selective Routing){1)(2)
1. Common Equipment up to 550,
thousands aumber group (QBD). . . 25,165.20 17,500.00
2. Additional Storage Discs, each
additional 550, thousands number :
group (QBE} . . . . . . . . . .. TT‘E&‘S.%-RH—E@MO.OO
M r
o Q0T 3 1985
Public Service Commission |

(1) The Telephone Company will be reimbursed the additionmal costs of changing
or supplementing Data Management System call routing information necessitated
by a municipality or state or local governmental unit subscribing to Expanded
. 911 Service after installation of Expanded 911 Service and for realignment of
municipality or state or local governmental umit boundaries necessitating a
change in the Data Management System call routing data.
(AT) (2) Applicable only to customers in service as of the effactive date of this tariff.

OCT 31985
Issued: Effective:
AUG 20 1885
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

e i ST



P.S5.C. Mo.-No. 35

Yo supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose : 1st Revised Sheet 14
of canceling this tariff. Replacing Original Sheet 14

..(CT) | UNIVERSAL EMERGENCY NUMBER SERVICES (911) T iB E @ E ” W E @

(CT) 28.6 911 SERVICE RATES AND CHARGES-(Continued)
AUG 0 e

Monthly hlation

Rate . ﬁﬁss@ e .

(MT) B. E911 Control Office-{Continued) — frublic S ion
5. Selective Routing Feature

.(AT) 28.6.5 Expanded 911 (E911) Service~(Continued)

a. Common Equipment including
first 125, thousands number

. group (QBG) . . . . . . . .. $ 9,788.00 £11,400.00

b. Per each additional 300,
thousands number group
(QBH) . . . . . . . .« « . .. 1,269.50 -—
6. Selective Transfer Feature

Per thousands number group

(QBJ) . . . . v . . ... 1.40 -
(MT) €. Data Management System (Required With
Selective Routing)(1)
. 1. Common Equipment up to 550,
thousands number group (QBD). . . 25,165.20 17,500.00

2. Additional Storage Discs, each
additional 550, thousands number
group (QBE) . . . . . . . . . .. 2,235.60 600.00

{(MT) D. Facilities (End Office to E911 Control . “:tﬁ
Office and E911 Control Office to serving &m@%

central office of PSAP)

985
1. Intraexchange Facilities (]GX b \
' Sy
() a. Interoffice Chanmnmel, each | > S isSIoN
V & H mile, per mile or W LLTRRVICE Do
fraction thereof, per U of M
channel (1LXQS)(1}. . . . . . 3.80 ---

{MT) (1) The Telephone Company will be reimbursed the additional costs of changing
or supplementing Data Management System call routing information necessitated
by a municipality or state or local governmental unit subscribing to Expanded
. 911 Service after installation of Expanded 911 Service and for realignment of
mynicipality or state or local governmental unit boundarigs-pecessilatling.dme—-.
change in the Data Management System call routing data. 1{ IFWLE@

. Issued: AUG O o4 Effective: SEP 4 SEP ~4 1932

By R. D. BARRON, President-Missouri Divisi I . e
Southwestern Bell Telephone Company ublic Service Commission
ﬁSt. Louis, Missouri M —




.P-S-Cn MO.—NO. 35

No supplement to this General Exchange Tariff
- tariff will be issued : ‘ & 28"
except for the purpose C BD_;:@IE[S ‘F _J 14!!
.of canceling this tariff. 4
EXPANDED UNIVERSAL EMERGENCY NUMBER SERVICE (Eo1l) DEC 201703 \
'. 28.5 EXPANDED 911 SERVICE RATES AND CHARGES-(Continued) | MiISSUURI !
ic Seryi o
Monthl;t....____,PUbhc S I\ﬁg.% g@lguﬂens
Rate Charge
C. E911 Control Office~(Continued)
5., Selective Routing Feature
. a. Common Equipment including
first 125, thousands number -
group (QBG} . . . . . . . . . $ 9,788.00 §11,400.00
b. Per each additional 300,
thousands number group
(QBH) . s 9 . . « 2 . . . * » 1‘ 269-50 ——

6. Selective Transfer Feature

Per thousands number group

.‘. (QBJ)%Q;&€® 1.4‘»0 —

Monthly One Time
Q- & \L‘)%D‘ Rate ' Payment
D. PSAP Locations - Option I or. NS
jont
Display and Transfer System W
® B\,\C 5ER\JE\ m-’:‘:‘-ou“
1. Common Equipment incluaing?u °
equipment and wiring for
4 trunks and 4 attendant
positions (E93) . + ¢« ¢ ¢« & « « § 74,05 $15,175.00
. ) 2. Additional Common Equipment
including equipment and
wiring for next 11 trunks
and 11 attendant positions, .
each (E9E). v v & & ¢ o & o v « & 11.90 w= =- 2,700.00

LOEMED T
. ) JAN -1 182

83-258

A
. i e -

Issued: REC2Y 103 Effective: JAN 0 1 1984

3y R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
S5t. Louis, Missocuri

T e A e .

Pnb?m Qer\_p ce COI" i°" . .




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 28
except for the purpose 3rd Revised Sheet 14.01
of canceling this tariff. Replacing 2nd Revised Sheet 14.01

UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)
28.6 9-1-1 SERVICE RATES AND CHARGES (Continued)
(CT) 28.6.5 Enhanced 9-1-1 (E9-1-1) Service (Continued)

(MT)(FC)(AT) D. Grandfathered Enhanced 9-1-1 (E9-1-1) Service(1)

(FC)(CT) Monthly  Nonrecurring
USOC Rate Charge
(FC) 1 End Office Outgoing Trunk
unit, each E90 $13.75 $35.00
2. Intraexchange Facilities
a Interoffice Channel, each

V & H mile, per mile or
fraction thereof, per
channel 1LXQS 3.80

b. Interoffice Channel
Terminal, each (two
required per inter-

office channdl) E96 1245 -
C. Point of Termination
in one foreign serving
office......... E1B None  90.00
(FC) 3. Interexchange Facilities
a Interexchange Channel,

eachV & H mile, per
mile or fraction
thereof, 1LXQ4 3.65

b. Interexchange Channel
Terminal, each (two
required per inter-
exchange channel) E1C 24.65 ---

C. Interoffice Channel,
eachV & H mile, per
mile or fraction
(MTT) thereof per channel... 1LXRS 6.70 ---

(AT) (1) Obsolete - applicable only to Direct-Trunked E9-1-1 systemsin service or customers with
completed service applications prior to the effective date
(AT) of this tariff.

Issued: Mar. 31, 1994 Effective:.  May 19, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

°
CANCELLED St. Louis, Missouri Flled
June 29, 2007

TO-2002-185
Missouri Public MO PSC

Service Commission


Schwam psc



No supplement to this General Exchange Tariff

. tariff will be issued Section 28

except for the purpose 2nd Revised Sheet 14.01

of canceling this tariff. Replacing 1lst Revised Sheet 14.01
UNIVERSAL EMERGENCY NUMBER SERVICE (911) RECE EVED
. 28.6 911 SERVICE RATES AND CHARGES-(Continued) SEP 251989

28.6.5 Expanded 911 (E911) Service-{Continued) . .
Monthly A’I&?;E 212 %son
Rate’Ublic Serviighdtgewnissior

D. Data Management System II-required
with either selective routing or
. Automatic Location Identification,
per 1000 exchange access arrange-~
ments served (BlW)(L)¢4) . . . . . . . $28.35 $129.00(2)

1. Automatic Location Identification, per
1000 exchange access arrangements
served (E15)(1)(4) . . . . . . . . 30.50 113.00(3)

2. Selective Routing per 1000 exchange
access arrangements served(El6)(1)(4) .33 328.00(2)

E. Facilities (End Office to E911 Control

Office and E911 Control Office to serving .
. central office of PSAP) C;\NCEU“ED
1. Intraexchange Facilities

a. Interoffice Channel, each WAy 1%\994 ,
V & H mile, per mile or ad K S '#!‘f'&
fraction thereof, per /Igmn
channel (1LXQS). . . . . . . . ' S 3-8% B“fc ng'zu:"’--‘?ﬂ_‘";‘““b

ublie ~ i pigsoun

. (1) Rounded to nearest 1000 exchange access arrangements served based on the
maximum number of exchange access arrangements in service during the most
recent month at the time service is established and adjusted annually from
the service establishment date. In instances where the count of exchange
access arrangements is adjusted upward, installation charges apply for each
additional 1000 exchange access arrangements.

(2) This installation charge is applicable only to customers electing Selective
Routing after the effective date of this tariff.

. (3) If Selective Routing is not installed on the customer’s E91]1 system, an
additional $168.50 non-recurring charge per 1000 EAAs will apply.

(CR) (4) A maximum $5.50 Service and Equipment Charge applies per occasion when added

. or changed subsequent to the initial installation of the E911 SYStemFILED

ve: 11908
SEP 25 1989 Effective: QCT 0 Gé‘;'g l_ igﬁg

By R. D. BARRON, President-Missouri Division Public Service Commissior
Southvestern Bell Telephone Company
St. Louis, Missouri

Issued:




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued

-—S8ection-28
except for the purpose mlsﬂTRéﬁﬂgéﬁ:$ﬁEéEJH4.Ol
. of canceling this tariff. Replacihg '@‘Ei’g&iﬁ%ﬂ_gstfé’e{é:ﬂ-ﬁ,.f}lé

- UNIVERSAL EMERGENCY NUMBER SERVICES (911) . :
AUG 30 1985

MISSCURI

. 28.6 911 SERVICE RATES AND CHARGES-(Continued)
on i LUDNIC Seice Comission

28.6.5 Expanded 911 (E911) Service-(Continued)

Rate Charge
(NR} D. Data Management Svstem II-required
with either selective routing or Q 3
Automatic Location Identification, e
. per 1000 exchange access arrange- v
ments served (EIW)(1)(&) . . . . . . . 528.35 $§129.00(2)
1. Automatic Location Identification, per ‘
1000 exchange access arrangements :
served (E15)(1)(4) . . . . . . . . 30.50 113.00¢3) ' -
- . . €r
2. Selective Routing per 1000 exchange *
{NR) access arrangements served(E16)(1)(4) .35R o 328.00(2)
‘qr[-m\m
(FC)(MT) E. Facilities (End Office to E911 Control Llji{)
Office and E911 Control Dffice to SerVE%NGEﬂ
central office of PSAP) a
° [y B
1. Intraexchange Facilities 06 ié;i . {
. B E e i Of
a. Interoffice Channel, each ) 5:ﬂﬁﬂse‘i s
V & 4 mile, per mile or 2 DUG “”Miﬁs@\}?ﬂ _
fraction thereof, per R

(MT) channel {1L¥QS). . . . . . . . S 3330 ﬁ?”[LjE%HD

00T 3 1985 [

Public Service Commission

. (1) Reounded to nearest 1000 exchange access arrangements served based on the
maximum number of exchange access arrangements io service during the most
recent month at the time service is established and adjusted annunally from
the service establishment date. In instances where the count of exchange
access arrangements is adjusted upward, installation charges apply for
each additional 1000 exchange access arrangements.

(2} This installation charge is applicable only to customers electing Selective
Routing after the effective date of this tariff.

O (3) If Selective Routing is not installed on the customer's E911 system, an

additional $168.50 non-recurring charge per 1000 EaAs will apply.
(&) A maximum $8.30 Service and Equipment Charge applies per occasion when
. added or changed subsequent to the initial installation of the ES11 System.

Issued:  AUG 30 1885 Effective: UW

By R. D. BARRON, President-Missouri Division
Southwestern Beil Telephone Company
5t. Louis, Missouri




(€T)

(MT)

P.5.C. Mo.-No.

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

28.6.5 Enhanced 911 (E911) Service-{(Continued)

UNIVERSAL EMERGENCY NUMBER SERVICES (‘}E_l)ﬁ% E @ IE I] W E @ .

{CT) 28.6 911 SERVICE RATES AND CHARGES-(Continued)

D. Facilities (End Office to E%911 Control

Office and E911 Control Office to serving

central office of PSAP)-(Contipued)

1. Intraexchange Facilities-{Continued)

b.

Interoffice Channel Terminal,
each (two required per inter-

office chanmel) (E96) . . . . . .

Point of Termination in one

foreign serving office (E1B). . .

2. Interexchange Facilities

a.

3. Interoffice Facility, same building
(between the control office and the

Interexchange Channel
each V & H mile, per mile
or fraction thereof, (1LXQ4).

Interexchange Channel Terminal,
each (two required per inter-
exchange chanpnel) (EIC) . . .

Interoffice Channel
each V & H mile, per mile or

fraction thereof per channel
(ILXRS) . . . . . . . . .. ..

Interoffice Channel Terminal,
each (two required per inter-

office channel) (E1D) . . . . . .

serving office of the PSAP)

Interoffice Channel

---------

General Exchange Tariff
Section 28
Original Sheet 14.01

I UG~ 5 1084

Monthl 1lati
ate o MISSUURGarge |
“YPublic Service Commission

$ 12.45 -
None $ 50.00
3.65 -
24,65 -

GANBELLED
6.70 0T 3 1985,

ot Bs #1301
~ZRVICE COMMISSIO

pY
3. FypMc OF MISSOUEL _
None 28.60

EILED.

Issued: AUU

RRC.

Effective: SEP 41

By R. D. BARRON, President~Missouri Divisign
Southwestern Bell Telephone Company
St. Louis, Missouri

Ml | T

SEP -4 1984

Public Service Commission }




CANCELLED
June 29, 2007
TO-2002-185
Missouri Public
Service Commission

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 28
except for the purpose 3rd Revised Sheet 14.02
of canceling thistariff. Replacing 2nd Revised Sheet 14.02

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)
28.6 9-1-1 SERVICE RATES AND CHARGES (Continued)
28.6.5 Enhanced 9-1-1 (E9-1-1) Service (Continued)
D. Grandfathered Enhanced 9-1-1 (E9-1-1) Service(1) (Continued)

Monthly Nonrecurring
USOC _Rate Charge

d. Interoffice Channel
Terminal, each (two
required per inter-
office channd).......... EID $3.80

4. Interoffice Facility, same
building (between the con-
trol office and the
serving office of the
PSAP)

Interoffice Channdl.......... None $28.60

(AT) 5. DataManagement System Il-
required with either selective
routing or Automatic L ocation
Identification, per 1000
exchange access arrangements
SerVed.......ooceeneeuenes E1W 28.35 129.00

a. Automatic Location
Identification, per
1000 exchange access
(AT) arrangements served...... E15 30.50 113.00

(1) Obsolete, applicable only to Direct-Trunked E9-1-1 customersin service or with completed
service applications prior to the effective date of thistariff.

Issued:  Sep. 29, 1995 Effective:  Nov. 10, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company Filed

. Louls, MIssourl MO PSC


Schwam psc



P.S.C. Mo.-No. 35

No supplement to this : General Exchange Tariff
tariff will be issued Section 28
except for the purpose 2nd Revised Sheet 14.02
‘ of canceling this tariff. Replacing 1st Revised Sheet 14.02
UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1) |
. 28.6 9-1-1 SERVICE RATES AND CHARGES (Continued) RECEEV& @
(CT) 28.6.5 Enhanced 9-1-1 (E9-1-1) Service (Continued) MAR 30 1984
(MT) MiSSOUR!
Public Sarvics Commisgio
(AT)(FC) D. Grandfathered Enhanced 9-1-1 (E9-1-1) Service(l) (Continued) i
Monthly Nonrecurring
. : Usoc Rate Charge 1
d. Interoffice Channel
Terminal, each {two
required per inter-
office chamnel).... EiD S 3.80 —_—
(FC) 4, Interoffice Facility, same
building (between the con-
trol office and the
serving office of the f
PSAP) !
. Interoffice Channel.... None $ 28.60

Noy 19

0
o Bvﬁé%%m%@ﬁ

Public SERaaOUR!

i s
- * o
v 1. H .
. | '

(AT) (1) Obsolete, applicable only to Direct-Trunked E9-1-1 customers in servitel ary’ s

with completed service applications prior to the effective date of this v
(AT tariff. s
‘ ) WIGEOLT
Issued: Effective: B 1 '

MAp 9 11 -
By M. H. SCHULTEIS Division Manager-Regulatory & Industry Relatlons
Southwestern Bell Telephone Company
St. Louis, Missouri




(MT)(¥FC) D.

°
@

P.5.C. Mo.-No. 35

No suppiement to this
tariff will be issued
except for the purpose
of canceling this tariff.

28.6 911 SERVICE RATES AND CHARGES-({Continued)

28.6.5 Expanded 911 (E911 Service-(Continued)

Facilities (End Office to E9il1 Contrel
Cffice and E911 Control Office to serving
central office of PSAP)~{Continued)

I. Intraexchange Facilities-{Continued)

b. Interoffice Channel Termipal,
each (two required per inter-
office channei) (E96)

c. Point of Termination in one
’ foreign serving office (EIB).

2. Interexchange Facilities

a. JInterexchange Channel
each V & H mile, per mile
or fraction thereof, (1LXQ4)

b. Interexchange Channel Terminal,
each (two required per inter-
exchange channel) (E1C)

c. Interoffice Channel
each V & K mile, per mile or
fraction thereof per channel
(1LXRS)

d. Interoffice Chananel Terminal,
each (two required per ianter-
office channel) (E1D)

3. Interoffice Facility, same building
(between the control office and the

serving office of the PSAP)

Interoffice Channel .

UNIVERSAL EMERGENCY NUMBER SERVICES (911

General Exzchange Tariff

Sectlon 28

1sed ?Fc ?

0P

Replac ng 3£?L} Sh 3& 4

A6 20 1985

MISSCURI
woncheyblic Sawinn fommpussion

Raté CHatge
§ 12.45 ---
None $ 90.00
g5 CANCELE
11934
Qﬂﬂx 19 RN
24.65 AR S M. n
BY % oo Corﬂm“’“‘m
6.70 ---

TTEEY

0T 3 1685
- Public Servite @mmission

Non

OCT 31985~

Issued: Effective:

AUG 30 1985

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



(cT)
(CT)

(MT)

P.§.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpcse ‘ Original Sheet 14.02

of canceling this tariff.

UNIVERSAL EMERGENCY NUMBER SERVICES (911) WRE@IEHWE@

28.6 911 SERVICE RATES AND CHARGES-(Continued)

28.6.6 PSAP Equipment . AUG — 3 1284

Monthly %GUQF
et bblic Sg?vf&r@%bmmlssmn

A. PSAP Equipment - Option I

Display and Transfer System

1. Common Equipment including
equipment and wiring for
4 trunks and 4 attendant

positions (E9S8) . . . . . . . . . § 74.05 $15,175.00

2. Additional Common Equipment
including equipment and
wiring for next 11 trunks
and 11 attendant positions,
each (E9E). . . . . . e e e e e 11.90 2,700.00

GANBELLED

0CT 3 1985
Qs 14,00

'“ERV‘ICE ~OMMISSION
puauc pripsby

EIEER

IR L))

SEP -4 1984

Issued: AUG 3 1984 Effective: SEP 4

By R. D. BARRON, President-Missouri Divis}on

South t Bell Teleph c . . .
e st Lonis, Missours "7 | Public Service Commission




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 28
except for the purpose 3rd Revised Sheet 14.03
of canceling this tariff. Replacing 2nd Revised Sheet 14.03

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)
(CT) 28.6 9-1-1 SERVICE RATES AND CHARGES (Continued)
28.6.6 Grandfathered PSAP Equipment(1)

Monthly One-Time
Rate Payment

A. PSAP Equipment - Option 1
Display and Transfer System

1. Common Equipment including
equipment and wiring for
4 trunks and 4 attendant
(FC) positions (E9S)(2) ......... $74.05 $15,175.00

2. Additional Common Equipment
including egquipment and
wiring for next 11 trunks
and 11 attendant positions,
(FO) each(E9E)(2) ............ 11.90 2,700.00

(FC)(AT) () Obsolete to existing systemsin service prior to the effective date of this tariff.

(FC) (2) A Service & Equipment charge of $6.25 applies only when the item is provided subsequent to theinitial
installation of the E9-1-1 system.

| ssued: March 31, 1994 Effective: May 19, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company
St. Louis, Missouri

®
CANCELLED Fl d
June 29, 2007 1 e
TO-2002-185
Missouri Public MO PSC

Service Commission


Schwam psc



P.S5.C.

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

UNIVERSAL EMERGENCY NUMBER SERVICES (911)

Mo.-Neo.35

General Exchange Tariff
Section 28
2nd Revised Sheet 14.03

Replacing lst Revised Sheet 14.03

28.6 911 SERVICE RATES AND CHARGES-(Continued)

28.6.6 PSAP Equipment

A.

PSAP Equipment - Option I
Display and Transfer System

1. Common Equipment including
equipment and wiring for
4 trunks and 4 attendant
positions {E9S)(1)

2. Additional Common Equipment
including equipment and
wiring for next 11 trunks
and 11 attendant positions,
each (E9E)(1) .

RECEIVED
SEP 25 1969

Monthly Aq1S0MEZTIme

--———R H P 2 H H r
e o blic Servickayrentnissio

$ 74.05 $15,175.00
11.90 2,700.00
CANCELLED

< K

BY 3 S nissicn
TR anics Comi

FILED

R) (1) A Service & Equipment charge of $6.25 applies only when the item is provided

subsequent to the initial installation of the ES11 system.

0T 11989

Issued:

SEP 25 1989

Effective:

£ublic Service Commissior

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company

St. Louis, Missouri



(CP)

o

P.S.C. Mo.-No. 35

No supplement to this

General Exchange Tariff
tariff will be issued

Section 28
except for the purpose 1st Revised Sheet 14.03
of canceling this tariff. . Replacing Original Sheet 14.03

UNTVERSAL EMERGENCY NUMBER SERVICES (911 )Rg E@EUW @@ b
28.6 911 SERVICE RATES AND CHARGES-(Continued) i\ )
¥

28.6.6 PSAP Equipment

ERLE L

|

JUN 97 15 f
Mo%thly 'Onethgg y
Bt yRemm |

i . . e
A. PSAP Equipment - Optionm I ) Public Sewvice Commissior:

Display and Transfer System
1. Common Equipment including
equipment and wiring for
4 trunks and 4 attendant

positions (E95)(1) . . . . . . $ 74.05 $15,175.00
2. Additional Common Equipment
including equipmeat and
wiring for next 11 truaks
and 11 attendant positions,
each (E9E)(1). 11.90 2,700.00
~e LED
GANCEL
;qO\g
e
o0l & w402
Y ¢ Jr’;c;‘.\"‘;\ﬁ\‘%%‘gﬂ
o 528 i
Pubh® T i8S

L. pL 4 1986
(1)} A Service & Equipment charge of $4.75 applies only when the-itemgig - 84
provided subsequent to the initial installation of the Egiél;:@ﬁ@gﬂ% Bommlsangn

E e
i

JUN 27 ises Effective: JUL 1 1988 )

By R. D. BARRON, President-Missouri Divisicn
Southwestern Bell Telephone Company
St. Louis, Missouri

Issued:




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued . Section 28

. except for the purpose Qg inall? Shieeta b . 03
of canceling this tariff. ‘ E@@UWE”

UNIVERSAL EMERGENCY NUMBER SERVICES (911} e
| AUG 5 G 1985

. 286 911 SERVICE RATES AND CHARGES- (Continued)

. HISSOUR
28.6.6 PSAP Equipment H : . .
Momlhﬁthc Savire-Commission [
Rate Pavment
(MT) A. PSAP Equipment - Option I
. Display and Tramnsfer System
1. Common Equipment including
equipment and wiripg for
4 trunks and 4 attendant
positions (E9S) . . . . . . . . . § 74.05 §15,175.00
2. Additional Common Equipment
including equipment and
wiring for next 11 trunks
and 11 attendant positions,
each (EQE). . . . . . . . . . .. 11.90 2,700.00

@&@@E{L&E
JLl 1988 ~EED

\”i Q-s.\L\.Oj}N wrs w5 |
. a:UB \C Sﬁgzifui S((:)(g::\MlSS\O

| Public Service Commission ;

p——

® OCT 31985
Issued: AUG 30 1985 Effective: :
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Lounis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 28
except for the purpose 4th Revised Sheet 15
of canceling this tariff. Replacing 3“ Revised Sheet 15

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)
28.6 9-1-1 SERVICE RATES AND CHARGES (Continued)
(CT) 28.6.6 Grandfathered PSAP Equipment(1) (Continued)

Monthly One-Time
Rate Payment

(AT)(FC) A. PSAP Equipment - Option 1 (1) (Continued)

Display and Transfer System-
(Continued)

3. Trunk terminating equipment
(onefor each two trunks), each
(FO) (EXK)D) ...oviieeena $2.80 $ 562.00

4. Trunk switch (one for each
(FC) four trunks), each (E9Q)(2) .... 2.05 342.00

5. Additional MF receiver (maxi-
mum of two per cabinet), each
(FO) EM)2) ..o 6.05 1,187.00

6. Attendant circuit, one per
attendant tel ephone set or
(FO) console (E9H)(2) . ......... 3.50 662.00

7. Display and Transfer Unit
(maximum of 15 per system),
(FO) each(BOU)(2) ............ 6.40 940.00

8. Commercial Power Conversion
Unit (optional), one per
(FC) system(E9P)(2) ........... 26.90 2,045.00

(AT)(FC) (1) Obsolete to existing systemsin service prior to the effective date of this
(AT) tariff.

(FC) (2) A Service & Equipment charge of $6.25 applies only when theitem is provided subsequent to theinitial
installation of the E9-1-1 system.

| ssued: March 31, 1994 Effective: May 19, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company
St. Louis, Missouri

®
CANCELLED Fl d
June 29, 2007 1 e
TO-2002-185
Missouri Public MO PSC

Service Commission


Schwam psc



P.5.C. Mo.-No.35

No supplement to this ‘ General Exchange Tariff
tariff will be issued Section 28
except for the purpose 3rd Revised Sheet 15
of canceling thils tariff. Replacing 2nd Revised Sheet 15

UNIVERSAL EMERGENCY NUMBER SERVICES (911) RECEIWVED

28.6 911 SERVICE RATES AND CHARGES-(Continued) SEP 25 1989

28.6.6 PSAP Equipment-{Continued) s
Monthly MW O m”

_Rate  Public SBIV!;?é’:EWmiSSIOP

A. PSAP Equipment - Option I-(Continued)

. Display and Transfer System-
(Continued)

3. Trunk terminating equipment
(one for each two trunks), each
(ESE(LY . . . . . « v o v o ... $ 2.80 $ 562.00

4, Trunk switch (one for each
four trunks), each (E9Q)(1) . . . . 2.05 342.00

5. Additional MF receiver {maxi-
mum of two per cabinet), each

. EOMICLY v v v v v e e e e 6.05 1,187.00

6. Attendant circuit, one per
attendant telephone set or
console (E9H)(1) . . . . . . . . . . 3.50 662.00

7. Display and Transfer Unit

{maximum of 15 per system),

each B9UX(1) . . . . « v « v o« v 4 6.40 940.00
8. Commercial Power Conversion

Unit (opticonal), one per
system(E9P)(1) . . . . . . . . . . . 26.90 2,045.00

CRNCELED

1004
Y U‘?ﬁ; )s

& R n
B\r%oﬂ\"“ss :

UG S, w\\b‘*U“

R) (1) A Service & Equipment charge of $6.25 applies only when the itemF%é,ﬁgaVided
subsequent to the initial installation of the E911 system.
QCT 1 1989

Issued: SEP 25 198’ Effective: OCT PR ] 89 -1 4

public Service Commissior
By R. D. BARRON, President-Missouri Divisien

Southwestern Bell Telephone Company
- St. Louis, Missouri




|| .‘

(CP)

(CP)
‘ll’ (CP)
(CP)

(CP)

. (cp)

P.5.C. Mo.=-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 2nd Revised Sheet 15

of canceling this tariff. Replacing lstrRT:juﬁféf t*%:“”"‘
UNIVERSAL EMERGENCY NUMBER SERVICES (911) f

28.6 911 SERVICE RATES AND CHARGES-(Continued) :a JUN 27 1988
[ A W)

28.6.6 PSAP Equipment-{Continued) " f

~ MISSUURI
Hentn Public e Coprmissior

A. PSAP Equipment ~ Option I-{Continued)

Display and Transfer System-
{Continued)

3. Trunk terminating equipment
{one for each two trunks), each
(ESK)(1). . . . . e e e e e e e e $ 2.80 § 562.00

4, Trunk switch (one for each
four trunks), each (E9Q)(1) . . . . . . 2.05 342.00

5. Additional MF receiver (maxi-
mum of two per cabinet), each
(BaM)(1). . . . . . . ..o oo 6.05 1,187.00

6. Attendant circuit, one per
attendant telephone set or

console (E9H)(1). . . . . . . . .. .o 3.50 662.00

7. Display and Transfer Unit
(mazimum of 15 per system),
each (EOU)(1) . . . . . . . . e e e .. 6.40 940.00

8. Commercial Power Comnversion
Unit (optional), one per

system (ESP)(1) . . . . . . . . . . .. 26.90 2,045.00
0
CANOERE
, 989 T
e QB> son b T “H‘[ED
BY I G st

' Jut 1 1986

oW 280 e U
(1) A Service & Equipment charge of $4. 750, agshes only when the 1tem 1586 84 _
provided subsequent to the initial imstallation of the E911 s?r'g'r' temn SBW?C@GONWISSIOH

LIy

Issued: JUN 27 19680 Effective: JUL 1 32y

By R. D. BARRON, President~Missouri Division
Southwestern Bell Telephone Company
~ St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
5 except for the purpose
. of canceling this tariff.

(CT)

UNIVERSAL EMERGENCY NUMBER SERVICES (9 1“;'1 ) [Fa [E @ E ” W E @

(CT) 28.6 911 SERVICE RATES AND CHARGES-(Continued)

28.6.6 PSAP Equipment-~{Continued)

(MT) A. PSAP Equipment - Option I-(Continued)

Display and Transfer System-
. (Continued)

3.

Trunk terminating equipment
(one for each two trunks), each

(B9K) . . . . . . . .. ...

General Exchange Tariff
Section 28

1st Revised Sheet 15
Replacing Original Sheet 15

AUG ~ T 1€E4

Monthl ISSCEHiLT1me
Pabiie Service Bapammssion

$ 2.80 $§ 562.00

4. Trunk switch (one for each
four trunks), each (E9Q). . 2.05 342.00
5. Additional MF receiver (maxi-
mum of two per cabinet), each
‘ (E9M) . . . . . . . ... .. 6.05 1,187.00
) 6. Attendant circuit, one per
attendant telephone set or
console (E9H) . . . . . . . . 3.50 662.00
7. Display and Transfer Unit
(maximum of 15 per system),
each (E9U). . . . . . . .. 6.40 940.00
8. Commercial Power Conversion
Unit (optional), one per
system (E9P). . . . . . . . . 26.90 2,045.00
o -
GANBELLED
JuLl 1986
8Y S
PUBLIC SERWCE COMMISSION
. S-‘IOURJ
f L "'lﬁ@
’ Issued: AUG 3 1884 Effective: SEP 4 s« SEp -4 1084

By R. D. BARRON, President-Missouri Divi
Southwestern Bell Telephone Company
_ St. Lounis, Missouri

ion

Public Service Commission




No supplement to this

- tariff will be issued
except for the purpose
of canceling this tariff.

P.5.C. Mo.~No. 35

..General Exchange Tariff

E&E@@ME@Z‘: 15

e o r—

EXPANDED UNIVERSAL EMERGENCY NUMBER SERVICE| (291DEC 90 163
6 28.5 EXPANDED 911 SERVICE RATES AND CHARGES-(Continued) MISSUURI
Rublic, Bgrvice Cypmission
Rate " Payment
D. PSAP Locations - Option I-{Continued)
Display and Transfer System-
(Continued)
3. Trunk temminating equipment
(one for each two trunks), each
(EgK) . » L] L] (] [ - » . L] . $ 2.80 $ 562-00
4. Trunk switch {one for each
four trunks}, each (E9Q). . . LE@ 2.05 342.00
5. Additiomnal MF receiver (maﬁl@%%%
mum of two per cabinet), e %4
(EOM) & v v v v v e e on - AN 6,05 1,187.00
6. Attendant circuit, one per ’—52_—'————1§§6§
attendant telephone set or Efcf WCE
console (EH) .+ « o o + & + oysC SERY pssou® 3.50 662.00
7. Display and Tramsfer Unit
(naximum of 15 per system), .
each (E9U). + &« v & &+ v « « & 6,40 940.00
8. Commercial Power Conversion
Unit (optional), one per
system (E9P). . . . . « + « . 26.90 2,045,00
9. Teletypewriter equipment Available at existing
Recorder Connectors, Message Tariff rates as found
RegisSters . « » o o o o, » v » in this Tariff.
I“r.’z = o AT DT e - eSS
EILED |
Ja ~11824
83-259
' Public Sert.'f:'! Ccr‘“"qs;o.
Issued:

DEC 29 1983 Effective:  JAN O 1 1984

3y R. D. BARRON, Vice President-Missouri
Southwestﬂrn Bell Telephone Company
St. Louis, Misscuri




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 2nd Revised Sheet 15.01
‘ . of canceling this tariff. Replacing 1st Revised Sheet 15.01

UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1) Q E c E E y E @

28.6 9-1-1 SERVICE RATES AND CHARGES (Continued)

MAR 30 1994
(CT)(AT) 28.6.6 Grandfathered PSAP Equipment(l) (Continued)

MISSOURY
P : .
monthi§ ServiceoBomingsion
Rate Payment
(AT) A. PSAP Equipment - Opti»n 1 (1) (Continued)
Automatic Location Identification (ALI)
1. ALI Master Controller - 1lst
15 attendant positions (includes
equipment to drive 5 customer-
(RT) provided CRTs)(E8S8L1X)(2) . . . . . $200.55 $30,400.00
2. ALI Auxiliary controller - required
_for attendant positions 16 through
45 (includes equipment to drive 5
customer-provided CRTs)(E8N1X)(2) . . 47.35 13,800.00
. 3. CRT interface - one required for
each 5 customer-provided CRTs,
each (B1Z){(2)Y . . . . . . « . « . . . 25.40 1,100.00
!
4. Computer-Aided Dispatch (CAD)
Interface, each (E1S){(2). . . . . . . 9.40 1,150.00

S

(AT)(RT) (1) Obsolete, applicable only to existing systems in service prior to thé ', . '

(AT)(RT) effective date cf this tariff,
4 re E L)
. . . . LAY ]éa Wl
(2) A $6.25 Service & Equipment Charge applies when provided subsequent to th
I initial installation of the E9-1.-1 system.
Issued: MAR 3 1 1994 Effective: )
CANCELLED By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relatians
June 29, 2007 Southwestern Bell Telephone Company
TO-2002-185 . . .
Missouri Public St. Louis, Missouri

Service Commission



P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff

Section 28
lst Revised Sheet 15.01

Replacing Original Sheet 15.01

UNIVERSAL EMERGENCY NUMBER SERVICE (911)

28.6 911 SERVICE RATES AND CHARGES-(Continued)

28.6.6 PSAP Equipment-(Continued)

A, PSAP Equipment - Option I-(Continued)
Automatic Location Identification (ALI)

1. ALI Master Controller - 1lst
15 attendant positions {includes
equipment to drive 5 customer-pro-
vided CRTs)(EBL1X)(1)(2). . . . .

2. ALI Auxiliary controller - required
for attendant positions 16 through
45 (includes equipment to drive 5
customer-provided CRTs)(ESN1X)(2)

3. CRT interface - one required for
each 5 customer-provided CRTs,
each (E1Z)(2) . .

4. Computer-Aided Dispatch (CAD)
Interface, each (E15)(2). . . . + « .

RECZIVED
SEP 25 1989

M nth MISH 9 ’Fime

nc Sew:c&amﬁg?, issior

$200.55 $30,400.00
47.35 13,800.00
25.40 3,100.00
9.40 1,150.00
GANCELLEY

1994
wny 190 50

aA RS
mm siof

Pubic cefj‘ibb{)uﬂ

(1) In addition, apply rates and charges for two (2) 1200 baud data channels as

specified in the Private Line service Tariff.

Mileage should be measured

from the PSAP to the Telephone Company Toll building.
{CR) (2) A $6.25 Service & Equipment Charge applies when provided subsequent to the

initial installation of the E911 system.

FILED

Issued: S.EP 25 1989

Effective: popT 0119598 %:5 l‘ 119?9

By R. D. BARRON, President-Missouri Divisionfublic Service Commissioy

Southwestern Bell Telephone Company

St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

UNIVERSAL EMERGENCY NUMBER SERVICES|(911)

28.6 911 SERVICE RATES AND CHARGES-(Continued)

28.6.6 PSAP Equipment-(Continued)

A, PSAP Equipment - Option I-(Continued)
"llkAT)

(NR) 1.

Automatic Location Identification (ALI)

ALI Master Controller - 1st
15 attendant positions (includes

equipment to drive 5 customer-pro-
vided CRTs){(E8L1X)(1)(2).

2. ALI Auxillary controller - required
for attendant positions 16 through
45 (includes equipment to drive 5
customer~provided CRTs)(E8N1X)(2)

CRT interface - one required for
each 5 customer-provided CRTs,
each (E12)(2) . . .

4. Computer-Aided Dispatch (CAD)

(NR) Interface, each (E18)(2). . . .

General Exchange Tariff
Section 28
et ks . 0]

RECEIED

A'UG 20 1985

WISSCURL
i 1 OTHTISSION
Pu l[c Service ©
Rate _ Payment

\

(S

$200.55 $30,400.00 <~ A
47.35 13,800.00
25.40 3,100.00
9.40 1,150.00

_ lqsi)'
) o4 e B

Public Service Commission

FlLED

00T 3 1985

. (1)
. as specified in the Private Line Service tariff.

from the PSAP to the Telephone Company Toll building.
(2)

initial installation of the E911 system.

In addition, apply rates and charges for two (2) 1200 baud data channels
Mileage should be measured

A §4.75 Service & Equipment charge applies when provided subsequent to the

h ‘ OCT 3 1985

Effective: -

Issued: AUG 30 1985

By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this
tariff will beissued

except for the purpose
of canceling this tariff.

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)

28.6 9-1-1 SERVICE RATES AND CHARGES (Continued)

(CT)(AT) 28.6.6 Grandfathered PSAP Equipment(1) (Continued)

A. PSAP Equipment - Option I

(FO)

(FO)

(FO)

(FO)

(FO)

Display and Transfer System

1. Common Equipment including

equipment and wiring for
4 trunks and 4 attendant
positions (E9S)(2) ......... $294.65 $2,975.00

2. Additional Common Equipment

including equipment and

wiring for next 11 trunks

and 11 attendant positions,

each(E9E)(2) . ........... 36.90 1,300.00

3. Trunk terminating equipment

(one for each two trunks), each
(=39 122 I 1255 12.00

4. Trunk switch (one for each

four trunks), each (E9Q)(2) .. .. 7.90 12.00

5. Additional MF receiver (maxi-

mum of two per cabinet), each

EM)2) ..o 27.15 12.00
6. Attendant circuit, one per

attendant telephone set or

console (E9H)(2) .. ........ 15.15 12.00

( )(FC) (1) Obsolete to existing systemsin service prior to the effective date of

(AT)  thistariff.

Monthly
Rate

General Exchange Tariff
Section 28

4th Revised Sheet 16
Replacing 3rd Revised Sheet 16

Installation
Charge

(FC) (2) A Service & Equipment charge of $6.25 applies only when theitemisprovided subsequent to theinitial
installation of the E9-1-1 system.

I ssued:

CANCELLED
June 29, 2007
TO-2002-185
Missouri Public
Service Commission

Mar. 31, 1994 Effective:.  May 19, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations

Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



POSIC- MOO-N°.35

No supplement to this General Exchange Tariff

tariff will be issued Section 28

except for the purpose 3rd Revised Sheet 16

of canceling this tariff. Replacing 2nd Rev§§5g:§5$%£:[§
UNIVERSAL EMERGENCY NUMBER SERVICES (911) .

o ( SEP 25 1989

28.6 911 SERVICE RATES AND CHARGES-(Continued)

MISSOURT
28.6.6 PSAP Equipment-(Continued) Public Seivice Commissior
Monthly Installation
Rate Charge
. B. PSAP Equipment - Option II
Display and Transfer System
1. Common Equipment including
equipment and wiring for
4 trunks and 4 attendant
positions (E9S)(1) . . . . . . . . . $ 294.65 $ 2,975.00

2. Additional Common Equipment
including equipment and
wiring for next 11 trunks
and 11 attendant positions,

‘ each (E9EM(1) « « « v o v o v v v v . 36.90 1,300.00

3. Trunk terminating equipment
{one for each two trunks), each
(EOKI(LY . . . v . o e e e e e e s 12.35 12.00

4. Trunk switch (one for each
four trunks), each {(E9Q)(1) . . . . 7.50 12.00

5., Additional MF receiver (maxi-
mum of two per cabinet), each

(EOMI(LY & . o v v v v e e e e . 1 27.15 12.00
. 6. Attendant circuit, one per
attendant telephone set or
console (E9H)(1) . . . . . . . , . . 15.15  cANCELLER oo
NRY ‘L9T994
T S L
BY_t - Commissi o
o Public STyssqurd

(CR) (1) A Service & Equipment charge of $6.25 applies only vhen the item is ppqiifdd
subsequent to the initial installation of the E911 system.

OLT 1 1989
Issued:  SEP 25 1988 Effective:  (QCT 01 198%upiic Ssergvi(;e éo‘mmissior-=

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




(CP)

(CP)

(CP)

(cp)

(ce)

(CP)

P.§5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 2nd Revised Sheet 16
of canceling this tariff. Replacing 1st Revised Sheet_.l6- -

REGENIVED

? JUN 27 1560

UNIVERSAL EMERGENCY NUMBER SERVICES (911) “

TV B

28.6 911 SERVICE RATES AND CHARGES-{Continued)

ey

28.6.6 PSAP Equipment-(Continued)

1,

i .
MISSUY |
Mggtel Public Semce @g@é §hn,

B. PSAP Equipment - Optiom II Gﬁd\bﬁLLED
Display and Transfer System ocT 1 1989

1. Common Equipment including ‘{3__—1—%_&5_
cabinet equipment and oubtic Service Comimission
wiring for 4 trunks and MISSOUR
four attendant positions

(B9S)(1). . . o« o o o oo .. . §5294.65 $2,975.00

2. Additional Common Equipment
including equipment and
wiring for next 11 trunks
and 11 attendant positions,

each (E9E)(1) . . . . . e e e e e e e 36.90 1,300.00

3. Trunk terminating equipment
{one for each two truaks), each
(E9X)(1). . . . . . . . ..o 12.55 12.G0

4. Trunk switch (one for each four
trunks), each (E9Qj(1). . . . . . A 7.90 12.00

5. Additional MF receiver (maxi-
mum of two per cabinet), each
(EoM)(1). . . . . . . . .. e e e e 27.15 12.00

6. Attendant circuit, one per
attendant telephone set or

console (EOH){(1). . . . . . . . . . . .. 15. ISF,:,E_-..M ol B B0

T ENLED

Jut 11986

86-84
(1) A Service & Equipment charge of $4.75 applies only when tthlitem. 18TVICE l..omtmsswu
provided subsequent to the initial installation of the E9il=system™

Issued: JLN 27 1246 Effective: UL 1 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




(cT)

No supplement to this

P.5.C. Mo.-No. 35

tariff will be issued

except for the purpose
of canceling this tariff.

General Exchange Tariff

Section 28

1st Revised Sheet 16
Replacing Original Sheet 16

UNIVERSAL EMERGENCY NUMBER SERVICES (911 RE@E”WE@

.(CT) 28.6 911 SERVICE RATES AND CHARGES-(Continued)

(MT)

=1 00,

28.6.6 PSAP Equipment-(Continued) AUG =5 1084
: Mgnthly nstallation

e MISSHRE e

B. PSAP Equipment =~ Option II

Public Service Commission

Display and Transfer System

1.

Common Equipment including

cabinet equipment and

wiring for 4 trunks and

four attendant positions

(E9S) . . . . . . . . .. .. §294.65

Additional Common Equipment

including equipment and

wiring for next 11 trunks

and 11 attendant positions,

each (E9E). . . . . . . . .. 36.90

Trunk terminating equipment
(one for each two trunks), each

(E9K) . . . . . . . . ... 12.55

Trunk switch (one‘for each four
trunks), each (E9Q) . . . . . 7.90

Additional MF receiver (maxi-
mum of two per cabinet), each
(BOM) . . . . . . . ... 27.15

Attendant circuit, one per
attendant telephone set or _
console (ESH) . . . . . . .. 15.15

BANBELLED
JLL 1986

BY%“/NB:‘D\ <.l

PUBLIC SERVICE COMMISSION
DF MISHOURL

$2,975.00

1,300.00

12.00

12.00

12.00

12.00

Issued: AUG 31984 Effective: SEP 41884 SCP ~4 1004

By R. D. BARRON, President-Missouri Divigion

Southwestern Bell Telephone Company | Public Service Commission

LI

St. Louis, Missouri



P.5.C. Mo.~-No.

No supplement to this
. tariff will be issued
except for the purpose

35

Gener 1=E%CH "”‘” &2
C “:1@\1

01'1 1na1 She t
. of canceling this tariff. :
; BEC 2 0 122
EXPANDED UNIVERSAL EMERGENCY NUMBER SERVICE (E911)
HSS
) 28.5 EXPANDED 911 SERVICE RATES AND CHARGES-(Continued) . mlSS()URI .
. Public Setvice CommisSion|
MorTeHTY Installation
Rate Charge
E. PSAP Location - Option Il &@
Display and Tranmsfer System @%%
@)& \g%b‘
. 1. Common Equipment includin i
cabinet equipment and
wiring for 4 trunks and
four attendant positioms c,E.%O
S
(E98) . « + v ¢ v 4 & v . .‘b‘é“%\_\c Py $294.65 $ 2,975.00
2. -Additional Common Equipment
including equipment and
wiring for next 11 trunks
and 11 attendant positions,
each (E9E). ¢ +v v ¢ ¢ o 4 o & 36.90 1,300.00
. 3, Trunk terminating equipment
: (one for each two trumks), each
(EQK) s & 8 & = B s & 8 0 * ® 12.55 12-00
4, Trunk switch (one for each four
trunks), each (E9Q) . . . . . 7.90 12,00
5. Additional MF receiver (maxi-.
mum of two per cabinet), each
(EgM) e ¢ = * & & s B & & s 27.15 12-00
6. Attendant cirguit, one per
attendant telephone set or
. console (E9H) . . . . 15.15 12.00
- = - L, ,..._.._._...__..l
|
| JAN-1Ge |
_ 83-283 '
. * Public Servics 0 uomrmsslon
Issued: DEC 2 G 1983 Effective: JAN 0 1 1584

3y R. D. BARRON, Vice

Prasident-Misscuri

Southwestern 3ell Telephone Company

St.

Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 28
except for the purpose 5th Revised Sheet 17
of canceling this tariff. Replacing 4th Revised Sheet 17

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)
28.6 9-1-1 SERVICE RATES AND CHARGES (Continued)

(CT)(AT) 28.6.6 Grandfathered PSAP Equipment(1) (Continued)

Monthly  Installation
Rate Charge

A. PSAP Equipment - Option Il (Continued)
Display and Transfer System (Continued)

7. Display and Transfer Unit
(maximum of 15 per system),
each(BQU)(2) ............ $19.85 $ 190.00

8. Commercial Power Conversion
Unit (optional), one per
system (E9P)(2) . .......... 62.90 420.00

Automatic Location Identification (ALI)

1. ALI Master Controller - supports
1st 15 attendant positions (includes
equipment to drive 5 customer-provided
(RT) CRTS)(EBLIX)(2) .......... 801.95 6,100.00

2. Auxiliary ALI controller required
for attendant positions 31 through
45 (includes equipment to drive 5
customer-provided (CRTS), each 189.05 8,050.00
(EBNIX) (2)

3. CRT Interface - one required for each
5 customer-provided attendant CRTS,
each(E12)(2) ............ 101.15

4. Computer-Aided Dispatch (CAD)
interface,each (E1S)(2) . ... ... 37.25 ---

(RT)(AT) (1) Obsolete to existing systems in service prior to the effective date of this
(AT) tariff.

(2) A Service & Equipment charge of $6.25 applies only when the item is provided
subseguent to the initial installation of the E9-1-1 system.

| ssued: Mar. 31, 1994 Effective: May 19, 1994
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations R
CANCELLED Southwestern Bell Telephone Company Flled
June 29, 2007 St. Louis, Missouri

TO-2002-185
Missouri Public MO PSC

Service Commission


Schwam psc



P.S.C. Mo.-No.35

No supplement to this General Exchange Tariff
. tariff will be issued Section 28
. except for the purpose 4th Revised Sheet 17
of canceling this tariff. Replacing 3rd Revised Sheet 17
i
UNIVERSAL EMERGENCY NUMBER SERVICES (911) F%FEkaJ\f [)
. 28.6 911 SERVICE RATES AND CHARGES-(Continued) SEP 25 1983
28.6.6 PSAP Equipment-(Continued) MESOLIN
Monthly, 1o glnstallationissior
_Rate Charge

B. PSAP Equipment - Option II (Continued)
. Display and Transfer System-(Continued)

7. Display and Transfer Unit
(maximum of 15 per system),
each (E9U)(2) . . . . . . . . . . .. $ 19.85 $ 190.00

8. Commercial Power Conversion
Unit (optional), one per
system (E9P){(2) . . . . . . . . . . . 62.90 420.00

Automatic Location Identification (ALI)

. 1. ALI Master Controller - supports
1st 13 attendant positions (includes

equipment to drive 3 customer-provided
CRTsS)(ESLIX)(1)(2) . . . . . . « « . . 801.95 6,100.00

2. Auxillary ALI controller required
for attendant positions 31 through
45 (includes equipment to drive 5

customer-provided (CRTs), each (EBNIX)(2) 189.05 8,050.00
3. CRT Interface - one required for each CANCELLED
5 customer-provided attendant CRTs,
each (E1Z)(2) . . . . . . . . . « . . 101.15 -
. MAY 191994
4. Computer-Aided Dispatch (CAD) R S-‘Pﬂ
interface,each (E18)¢2) . . . . . . . 37.25 BY n
Public Service Commigsio
MISSOU
(1) In addition, apply rates and charges for two (2) 1200 baud data channels as
specified in the Private Line Service tariff. Mileage should be measured

from the PSAP to the Telephone Company Toll building.
(CR) (2) A Service & Equipment charge of $6.25 applies only when the item is provided

‘ subsequent to the initial installation of the E911 system. FILED
. noT 4 ANG0
Issued: Effective: Yialagt Ty
SEP 25 19 0T O0ligge B9 -T4
By R. D. BARRON, President-Missouri Divisie ublic Service Commissior

Southvestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 28

3rd Revised Sheet 17
ReplaC1ng 2nd Revised Sheet .17

UNIVERSAL EMERGENCY NUMBER SERVICES (911) BE@EUWE@

28.6 911 SERVICE RATES AND CHARGES-(Continued)

o e T e

from the PSAP to the Telephone Company Teoll building.

(2) A $54.75 Service & Equipment charge applies when provz.dgﬂ?’smi)Se%\fent«ﬁ@@&?ém“
initial installation of the E911 system.

! .
JUN 97 1080 |
28.6.6 PSAP Equipment-(Continued) T
Monthly tion |
oot " SM Jome -
q PHDIIC o ooV
B. PSAP Equipment - Option II-{Continued) §¥v& EELA“
. Display and Transfer System~(Cont1nued) 1 \ggg
o0t 2 ﬁ,[j,
7. Display and Transfer Unit _ \fquﬁ‘h eeato®
(maximum of 13 per system}, =) ice e GO
(CP) each (ESU)(2}. . . . . . .. .?__u'a“g‘:. 50\53‘19 85 §190.00
8. Commercial Power Conversion
Unit (optional), one per
{CP) system (E9P)(2). . . . . . . . . .. 62.90 420.00
Automatic Location Identification (ALI)
. 1. ALI Master Controller - supports
1st 15 attendant positions (includes
equipment to drive 5 customer-provided
CRTs) (ESLIX)(1)(2). . . . . . . . 801.95 | 6,100.00
2. Auxillary ALI comtroller required
for attendant positions 31 through
45 (includes equipment to drive 5
customer-provided CRTs), each (E8N1X)(2) 189.05 8,050.00
3. CRT Interface - one required for each
5 customer-provided attendant CRTs, :
each (E1Z)(2). . . . . . . . . .. 101.15 ==
. 4. Computer-Aided Dispatch (CAD)
interface, each {E1S)(2) . . . . . 37.25 .-
R N
|¢ rﬁuﬂ_ﬁﬂ }
: |
(1) In addition, apply rates and charges for two (2) 1200{baud ddth Charhéls as |
. ' specified in the Private Line Service tariff. Mileage shouldgj megs red ~;
}

Issued: JUN 27 1986 Effective: UL 1 183§
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.§.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued . —.Section 28
. except for the purpose ZE _:qﬁ}l';é S‘hFe 17
of canceling this tariff. Replacing It Rehfgg She2tjji7

UNIVERSAL EMERGENCY NUMBER SERVICES (911) X
AUG 301985
_MISSOURI
Month)grublm Sei‘z’%ﬁ%aﬁﬁ@{ﬁ%‘ﬁion

Rate ~ Charge

. 28.6 911 SERVICE RATES AND CHARGES-(Continued)

B.6.6 PSAP Equipment-{(Continued}

B. PSAP Equipment - Option II-(Continued)
. Display and Transfer System-{(Continued)

7. Displav and Transfer Unit
{maximum of 15 per system),
each (EQU) . . . . . . . o o . .. $19.85 $190.00

8. Commercial Power Conversion
Unit (optional), one per
system (ESP). . . . . . . . . . . 62.90 420.00

(AT) Automatic Location Identification (ALI)

) 1. ALT Master Controller - supports
“ I1st 15 attendant positions (includes
equipment to drive 5 customer-provided
CRTS)(ERLIXY(Y(2)y. . . . . . . . 2801.95 6,100.00

2. Auxillary ALI controller required
for attendant positions 31 through
45 (includes egquipment to drive 5
custamer-provided CRTs}, each (E8N1X)(2) 189.05 8,050.00

3. CRT Interface ~ one required for each
5 customer-provided attendant CRTs,
each (E1Z)(2).

%R) 4. Computer-Aided ;lépatﬁmrﬁ)g&t@o

101.15 ===

interface, each (E18)( . 98b ?37 25 ﬁ?ﬂ[lﬁﬁi ﬂj—_
ol o
§B== samd? N
VICE !
puauc SER T pssounl i
(1) In addition, apply rates and charges %or two (2) 1?.0Pbblr{‘ §B[UICB COIT"T{ISSIO"
. specified in the Private Line Service tariff. Mileage should be measured

from the PSAP to the Telephone Comparny Toll building.
(2) A $4.75 Services & Equipment charge applies when provided subsequent to the
initial installacion of the E911 svstem.

o 00T 31985
Issued: AUG 30 1385 Effective: m,

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri-




(CT)

(MT)

(RT)
(MT)

No supplement to this
tariff will be issued
except for the purpose

of canceling this tariff.

P.S.C. Mo.-No. 35

General Exchange Tariff

Section 28
1st Revised Sheet 17

Replacing Origipal Sheet 17

UNIVERSAL EMERGENCY NUMBER SERVICES (9§ 1) ‘R E @ {E ﬂ w ‘E @

(CT) 28.6 911 SERVICE RATES AND CHARGES-(Continued)

28.6.6 PSAP Equipment-(Continued)

B. PSAP Equipment - Option II-{(Continued)

Display and Transfer System-(Continued)

7. Display and Transfer Unit
(maximum of 15 per system),

each (E9U)

------

B. Commercial Power (onversion
Unit (optional), one per

system (E9P)

AUG ~ 3 1534
e > WSSO,

“TPublic Service (:o__gs"fmmmn Si

- -]

$19.85 $190.00

62.90 420.00

BANBELLED

0CT 3 1385

w2220 s (7

PURLIC ERVICE COMMISSION
OF MISFOURE

FHILED

Issued: AUG 3 1vo4

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

Effective: SEP

St. Louis, Missouri

4 1084 SEP -4 1934

Public Service Commission |




PoSoCo MO.”NO. 35

No supplement to this ! Geg) gﬂange @rlff
- tariff will be issued _ 'Sectidn 28
.except for the purpose Original Sheet i7

DEC 97371003

of canceling this tariff.

g

EXPANDED UNIVERSAL EMERGENCY NUMBER SERVICE [(E91l) MISSOURI

. 28.5 EXPANDED 911 SERVICE RATES AND CHARGES-(Continued) LLUDIC Service Commission|

Monthly Installation
Rate Charge
E. PSAP locations - Option II-(Continued)
Display and Transfer System—{Continued)
—
. 7. Display and Tramsfer Unit
(maximum of 15 per system),
each (E9W). + + + +« « & « « & $ 19.85 $ 19G.00
8. Commercial Power Conversion
Unit (optional), one per
system (E9P}. . « & 4 &« &« & & 62.90 420,00
9. Teletypewriter equipment | Available at existing
Recorder Connectors, Message Tariff rates as found
Registers « « « &+ &« & o« &+ « & in this Tariff.
. F. Data Management System (Requl.red With
Selective Routing)
1. Common Equipment up to 550,
thousands number group (QBD). . . $25,165.20 $17,500.00

2., Additional Storage Discs, each
additional 550, thousands number
group (QBE) . 4 ¢ ¢ 4 ¢ ¢ 4 & 4 2, 235 60 600.00

G. Facilities (End Office to E%911 Control @9%
Cffice and E911 Control Office to servi §®%

central office of PSAP) by
o WO

1, Intraexchange Facilities %\{’Q \’\ s\o‘l
a. Interoffice Channel each Qﬁ'/ cﬂ'.c‘%%\ ——————
V & H mile, per mile or -{%‘N:w\sio 1 ;,_S‘H[LE
‘ ﬁq\) ° 1 D

fraction thereof, per : !
channel (1LXQS)(D). . . . . . 3.8 —_— ;

83-253 5
Pubiic Semce Commuiseiy,

"“"M
' ..

Issued : DEC 29 1983 Effective: JAN 0 1 1984

Bv R. D. BARRON, Vice President-Missouri
Southwestern Beil Telephone Cempany
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 28
except for the purpose 4th Revised Sheet 18
of canceling this tariff. Replacing 3rd Revised Sheet 18

UNIVERSAL EMERGENCY NUMBER SERVICES (9-1-1)
28.6 9-1-1 SERVICE RATES AND CHARGES (Continued)
(CT)(AT) 28.6.6 Grandfathered PSAP Equipment(1) (Continued)

C. Subsequent Installation

Additional PSAP equipment may be added subsequent to theinitial installation of the service
upon payment of the following nonrecurring  charges in addition to applicable Installation or
One-Time Payment  Charges.

Nonrecurring

Charge
Display and Transfer System

1. Additional Common Equip-
ment including equipment
and wiring for next 11
trunks and 11 attendant
(FC) positions, each (E9E)(2) . . $120.00

2. Trunk terminating equip-
ment (one for each two trunks),
(FO) each (E9K)(2) ........ 650.00

3. Trunk switch (one for each
(FC) four trunks), each (E9Q)(2). . 150.00

4. Additional MF receiver
(maximum of two per cabinet),
(FC) each (EOM)(2) . .... ... 550.00

(AT)(FC) (1) Obsolete to existing systemsin service prior to the effective date of this
tariff.

(FC) (2) A Service & Equipment charge of $6.25 applies only when the item is provided subsequent to the initial
installation of the E9-1-1 system.

| ssued: Mar. 31, 1994 Effective:  May 19, 1994
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company R
CANCELLED St. Louis, Missouri Flled

June 29, 2007

TO-2002-185
Missouri Public MO PSC

Service Commission


Schwam psc



P.S.C. Mo.-No.35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 3rd Revised Sheet 18
of canceling this tariff. Replacing 2nd Revised Sheet 18

UNIVERSAL EMERGENCY NUMBER SERVICES (911) RECEIVED

28.6 911 SERVICE RATES AND CHARGES-(Continued) SEP 95 1989

28.6.6 PSAP Equipment-(Continued)

MISEOURI
C. Subsequent Installation Public Service Commissior

Additional PSAP equipment may be added subsequent to the initial
installation of the service upon payment of the following nenrecurring
charges in addition to applicable Installation or One-Time Payment
Charges.

Nonrecurring

Charge

Display and Transfer System

1. Additional Common Equip-
ment including equipment
and wiring for next 11
trunks and 11 attendant

positions, each (E9E)(1) . . $120.00
. 2. Trunk terminating equip-

ment (one for each two trunks),

each (E9K)(1l) . . . . . « . . 650.00

3. Trunk switch (one for each
four trunks), each (E9Q)(1). 150.00

4., Additional MF receiver

{maximum of two per cabinet),
each (E9M)(1) . . . . . . . . 550.00

o CANCELLED

y 101994
N\Aﬂ y <H 1€

é

BY - Goirim\SS"Gn
. ce
Pubtic Sfi\}:"ésguﬂt

(CR) (1) A Service & Equipment charge of $6.25 applies only when the itme qslgﬂgg}ded
' subsequent to the initial installation of the E911 system.
gCcT 1 1989

r\
Issued: SEP 25 1989 Effective: OCT 01] ' ‘é'g - 14

issior
By R. D. BARRON, President-Missouri Divisidn ¢ Service Commissior
Southwvestern Bell Telephone Company
St. Louis, Missouri




P.S.€. Mo.-No. 35

No supplement te this General Exchange Tariff
tariff will be issued Section 28
. except for the purpose 2nd Revised Sheet 18
of canceling this tariff. Feplacing 1st Revised Shest 18

UNIVERSAL EMERGENCY NUMBER SERVICES (91 1)

b
. 28.6 911 SERVICE RATES AND CHARGES-{Continued) @E@EUWE@ §
%n
28.6.6 PSAP Equipment~{Continued) i
JUN 27 19:C !
€. Subsequent Installation T
Additional PSAP equipment mav be added subsequent to the 14%5?2 ﬂRt ’
installation of the service upon payment of the follduh ﬁﬂi@gSSlUTs»
. charges in addition to applicable Installation or Crre-‘l"mc Payment™
Charges.
CA%\L; Nonrecurring
et 1 1939 Charge
Display and Transifer System B@ S - sion
' g CommMIsst
1. Additional Commos Equip- =y piic Sem iae Cu'ﬁ!
ment including equipment N’_‘DSO

and wiring for next 11
trunks and 11 attendant
. (CP) positions, each (E9E)}(1) . . $120.00

Trunk terminating equip-
ment (one for each two truaks),
(cp) each (E9K)(1). . . . . . .. 650.00

~2

3. Trunk switch (one for each
(CP) four trunks), each (E9G)(1). 150.00

4, Additional MF receiver

(maximum of two per cabinet},
(CP) each (E9M)(1) . . . . . . . 550.00

FLED |
|
ﬁ

!J{}L i 1986

‘I'. ‘ l E;(;- Q
Pu?ﬂ'c SW‘(‘E COmMISSIGH

(NR) (1) A Service & Equipment charge of $4.75 applies only whef_theaitemmigm wm———
provided subsequent to the initial installation of the E911 system.

Issued: <WN Z7 59 Effective: JUL 1 1936

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-Ne. 35

No supplement to this General Exchapge Tariff
tariff will be issued Section 28
except for the purpose Rexi

i EhReX. ed Sheet 1
. of canceling this tariff. Replatleinﬁrjﬁ]]ﬂ@@ﬁln%
(CT) UNIVERSAL EMERGENCY NUMBER SERVICES (911)
.(cr) 28.6 911 SERVICE RATES AND CHARGES- (Continued) AUG — 3 1054
28.6.6 PSAP Equipment-(Continued) MISSOURI
(RT) | Public Service Commission
M) €. Subsequent Imstallation
Additional PSAP equipment may be added subsequent to the initial
. installation of the service upon payment of the following nonrecurring
charges in addition to applicable Installation or One-Time Payment
Charges.
Nonrecurring
Charge
Display and Transfer System
1. Additional Common Equip-
ment including equipment
and wiring for next 11
trunks and 11 attendant
. positions, each (E9E) . . . . $120.00
2. Trunk terminating equip-
ment (one for each two trunks),
each (B9K). . . . . . . . .. 650.00
3. Trunk switch (one for each
four trunks), each (E9Q}. . . 150.00
4. Additional MF receiver
(maximum of two per cabinet),
each (E9M). . . . . . . . .. 550.00
CANGELLED
JUL1 1886
w0 s (§
PUBLIC SERVICE COMMISSION
. OF MISSOURI

FIILED

eCp 4 oo
. Issued: AUG 3 1384 Effective: SEP 4 1984

By R. D. BARRON, President-Missouri Division_PUbhc Service CommIShS_,_IOL
Southwestern Bell Telephone Company
St. Louis, Missouri




\
2

P.5.C. Mo.-to.

Yo supplement to this
tariff wili be issued
except for the purpose
of canceling this tariff.

FXPANDED UNIVERSAL EMFRCENCY NUMBER SERVICE (Fo1l1) o

28.5

G. Facilities (End Office to E91! Control
Of fice and E911 Control Qffice to serving
central office of PSAP}-{Continued)

1. Intraexchange Facilities-(Contihued)

b. Interoffice Channel Terminal,
each (two required per inter=-

office channel) (E%6) . &@%

¢. Point of Termination é&aone
foreign serving office (ElB%ﬁﬁa"

a. Interexchange Channel pub
each V & H mile, per mile
or fraction thereof, (1LX04). . .

b. Interexchange Channel Terminal,
each (two required per inter-
exchange channel) (EIC) . . .

¢. Interoffice Channel
each V & H mile, per mile or
fraction thereof per channel
(ILERS) & v 4 v & 2 s o o o o & 4

d. Interoffice Channel Terminal,
each (two required per inter-
office channei) (EID)

3. Interoffice Facility, same building
(between the control office and the
serving office of the PSAP)

Interoffice Channel . . . . . . .« .

35

EXPANDFED 911 SFRVICE RATES AND CHARGES-(Continued)

{PUBIc Service Commission

General Exchange Tariff

Section 28

&%“Gheet 18

DEC 22 183

Monthl . tallatilon
pathly rwessoﬁ“’icmge

Q

&EEE 12.45 —

4,

2. Interexchange Facilities Q? Mmﬁgoﬁ
Bl VKﬁ(ﬂD

None $ 90.00

3.65 -—

24.65 -

6.70 ——

j.80 -

TN .
JAN -1 1832 !

83-253
Pubhc Service Commms*on

B s

Issued:

DEC 2 9 1983

By R. D. BARROF,

Fffective:

JAN 0 1 1984

Vice President-Missouri

Southwestern Rell Telephone Company

~§t. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 28
except for the purpose 5th Revised Sheet 19
of canceling this tariff. Replacing 4th Revised Sheet 19

UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)
28.6 9-1-1 SERVICE RATES AND CHARGES (Continued)
(CT)(AT) 28.6.6 Grandfathered PSAP Equipment(1) (Continued)

C. Subsequent Ingtallation (Continued)
Nonrecurring

Charge
Display and Transfer System-(Continued)
5. Attendant circuit, one per
attendant telephone set or
(FC) console (E9H)(2) . ...... $550.00
6. Display and Transfer Unit
(maximum of 15 per system),
(FO) each (EQU)(2) ........ 525.00
Automatic Location |dentification
1. ALI Auxiliary Controller 113.00
2. Display driver 113.00
3. Computer-Aided Dispatch interface 75.75

D. Moves and Changes
Moves or changes involving equipment at Telephone Company locations

or PSAP locations will be based on costs not to exceed installation
charges as specified in this tariff.

(MT)

( )(FC) (1) Obsolete to existing systems in service prior to the effective date of this tariff.

(FC) (2) A Service & Equipment charge of $6.25 applies only when the item is provided
subseguent to the initial installation of the E9-1-1 system.

| ssued: Mar. 31, 1994 Effective:  May 19, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company
St. Louis, Missouri

®
CANCELLED Fl d
June 29, 2007 1 e
TO-2002-185
Missouri Public MO PSC

Service Commission


Schwam psc



P.S.C. Mo.-No. 35

No supplement to this _ General Exchange Tariff
tariff will be issued - Section 28
except for the purpose 4th Revised Sheet 19
of canceling this tariff. Replacing 3rd Revised Sheet 19
SH/en
UNIVERSAL EMERGENCY NUMBER SERVICE (911) RECL"’VE
. 28.6 911 SERVICE RATES AND CHARGES-(Continued) SEP 25 1989
28.6.6 PSAP Equipment-(Continued) MISSOUR]

Public Service Commissior
C. Subsegquent Installation-(Continued)

Nontecurring
. Charge
Display and Transfer System-{Continued)
5. Attendant circuit, one per
attendant telephone set or
console (E9H)(1) . . . . . . . $550.00
6. Display and Transfer Unit (L LED
(maximum of 15 per system), CF\NCE
each (EOUY(1) . . . . . . . . 525.00
Automatic Location Identification MAY 101994
_ @ RS9
. 1. ALI Auxiliary Controller B‘(L-g’ﬁs" m\aoim‘S.OO
: ; oo ot
2. Display driver pPublic © Sgrvit A 113.00
3. Computer-Aided Dispateh interface MISS 75.75

D. Moves and Changes
Moves or changes' involving equipment at Telephone Company locations
or PSAP locations will be based on costs not to exceed installation
charges as specified in thig Tariff.

28.6.7 Service Establishment Charges

. These nonrecurring charges are in addition to all other charges and
apply as follows:
Nonrecurring
Charge
1. E911 Control 0ffice Common
Equipment (NRCES) . . . . . $ 19,000.00
. 2. Selective Routing Common
Equipment (NRCSR) . . . . . . 134,700.00
(CR) (1} A Service & Equipment charge of $6.25 applies only when the item is provided
subsequent to the initial installation of the E911 system. FILED
Issued: SEP W “Effective: D%T 1989
g -14

8. 5. Barvon, President-Hissouss bivis 0
B O e el onhore Comnany Commissia:
Southvestern Bell Telephone Company blic Service

' St. Louis, Missouri

/




F.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 28

. except for the purpose 3rd Revised Sheet 19
of canceling this tariff. Replacing 2nd Revised Sheet 19

UNIVERSAL EMERGENCY NUMBER SERVICES (911 m E

. 28.6 911 SERVICE RATES AND CHARGES-(Continued) - \—%
28.6.6 PSAP Equipment-(Continuned) JUN 27 {085 1
C. Subsequent Iastzllation-{Continued)}
. ' N om@&?\m Rl

l[ Pllb t{]%nmEQS\UY: )

. Display and Tramnsfer System-(Continued)

~ELL E'D

5. Attendant circuit, one per 1
czgsxs;

attendant telephonme set or
{CP) console (ESH)(1). V@%g 5550.00
ocT }

6. Display and Transfer Uait

ait
185\
{(maximum of 15 per system), By u{-—"" ""?‘i"m

(cP) each (E9U)(1) . U"-K% 525.00
‘ publte = M\s‘é.o
Automatic Location Identification
8 1. ALY Auxillary Controller 113.00
. 2. Display driver 113.00
3. Computer-Aided Dispatch interface 75.75

D. Moves and Changes
Moves or changes involving equipment at Telephone Company locations
or PSAP locations will be based on costs not to exceed installation
charges as specified in this Tariff.

28.6.7 Service Establishment Charges

These nonrecurring charges are in addition to all other charges and

. apply as follows:

Nonrecurring
Charge
1. E911 Control Office Common
Equipment (NRCE9Q) . et $10-000700"

e

st

2. Selective Routing Common

Equipment (NRCSR)} . . . . . { 134,700.00
‘ il 1 " 1986 !
(NR) (1) A Service & Equi h f §4.75 li ly when h86 84 }
ervice quipment charge o . applies only when e 1te
vided subsequent to the initial installation of the! Egilllms e Umnpﬁgsi?ﬂ*

<l

Issued: JUN 27 1980 Effective: Sl G

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 35

No supplement to this ‘ General Exchange Tariff
tariff will be issued Segtion-2
. except for the purpose “IEE%EPS@@ S;be"'t 19
of canceling this tariff, ReplaCnnOKF sed'[3 efk
UNIVERSAL EMERGENCY NUMBER SERVICES (911) "
, A6 20 1985
. 2876 911 SERVICE RATES AND CHARGES-(Continued)

MISSOURI

28.6.6 PSAP Equipment-(Continued)

Public Service { Cormmission
€. Subsequent Installation-{Continued)
Noarecurring
Charge
. Display and Transfer System-{Continued)
5. Attendant circuit, cne per
attendant telephomne set or
console (ESH) . . . . . . . . $550.00
6. Display and Transfer Unit
(maximum of 15 per system),
each (E9U). . . . . . . . .. 525.00
(AT) Automatic Location Identification
) 1. ALTI Auvxillary Comtroller 113.00
2. Displav driver 113.00
NR) 3. Computer-Aided Dispatch interface 75.75

0. Moves and Changes

Moves or changes involving equipment at Telephone Company locations
or PSAP locations will be based on costs not to exceed installation
charges as specified in this Tariff.

28.6.7 Service Establishment Charoes

These nomracurring charo@ Eti{ﬂ:igm all other charges and
apply as follows:
(] JUL1 1986 |
‘ Nonrecurring
TQB et —- Charge
1. E911 Control Officen ggﬂ@ P Eﬁ IED
P
n~ B $ 15,000.00

Equipment . . . . . . . . gs misko
06T 3 1985

2. Belective Routing Common

Equipment . 134,700.00

L | | Pubfic Service Commission |

. ary 92 h[aT+]
917 S I L

Issued: Alif 30 ioss Effective: Smgininteitome
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 1st Revised Sheet 19

of canceling this tariff. ReplaGaﬂg—@f7E;aai-ShaaL.l9.
.(CT) UNIVERSAL EMERGENCY NUMBER SERVICES (911) E% E {E ﬂ W E @

{CT) 28.6 911 SERVICE RATES AND CHARGES-(Continued) e
AUG — 3 1234
. 28.6.6 PSAP Equipment-{Continued}
MISSOURI

(MT) C. Subsequent Installation-{Continued) f ool
Pubie S gitE-Chfmission
Display and Transfer System-(Continued)

5. Attendant circuit, ome per
attendant telephone set or

. console (E9H) . . . . . . . . $550.00

6. Display and Transfer Unit
(maximum of 15 per system),
each (E9U). . . . . . . . .. 525.00

D. Moves and Changes

Moves or changes involving equipment at Telephone Company locations
or PSAP locations will be based on costs not to exceed installation
charges as specified in this Tariff.

‘HT) 28.6.7 Service Establishment Charges

These nonrecurring charges are in addition to all other charges and apply
as follows:

Nonrecurring
Charge
1. E911 Control Office Common
Equipment . . . . . . . . . . . . $ 19,000.00
2. Selective Routing Common
Equipment . . . . . . . . . . .. 134,700.00
. 3. Data Management System. . . . . . 43,800.00
4. Record Development/Conversion Cost Basis
- St. Louis . - . . . . . .. @@E&LE 295,700.00
(MT) ®p&\“ 3
8
| MER
‘ . S
J PUBLG oER issouR
’ EINE!
. . Issued: AUG 3 1984 Effective: SEP 4 SEP -4 1084

By R. D. BARRON, President-Missouri Divifion

Southwestern Bell Telephone Companyj Public Service Commission
St. Louis, Missouri v -




." 28.5 EXPANDED 911 SERVICE RATES AND CHARGES-(Continued)

P.S5.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

Section {28

}nal Sheet B9
DEY H1 |

[ REBENED. L.
!
1

EXPANDED UNIVERSAL EMERGENCY NUMBER SERVICEj(E9ll) [MISSOURI

1 Public Service Commlssmnd

Monthly Installation
Rate Charge
H. 911 Exchange Lines
Serving central office to
PSAP location . . + v &+ o ¢« « . & .- Monthly rates and instal-

' . lation charges for PBX
trunks or business lines as
appropriate apply (rate
applicable for tne exchange
or zone ian which the Control
Office is located).

I. Subsequent Installation
Additional PSAP equipment may be added subsequent to the initial
installation of the service upon payment of the following nonrecurring
charges in addition to applicable Installation or One~Time Payment
Charges. '
E Mnrecurring
BANBELLED —oum
Display and Transfer System
’ gEP - 4 0B

1. Additional Common Equip- £d7

ment including equipment - on

. OMMISS

and wiring for next 1l G SER\’\C £ -8

trunks and Il attendant PU w5V

positions, each (E9E) . . . . $ 120.00
2. Trunk terminating equip-

ment {one for each two trunks),

each (E9K) . « ¢ v & = « « s 850,00
3, Trunk switch (one for each

four trunks), each (E9Q)... . 150.00
4, Additional MF receiver " 'j

(maximum of two per cabinet), N ng]ﬂ“ﬁi{h

each (E9M). . . « & o &+ &« + & ' 550 001 g2

8 3 2393
Public Service Corarnean’
Issued: DEC 29 1983 , Effactive: JAN 0 1 1984

By R. D. BARRCN, Vice President-Missouri
Scuthwestern 3ell Telephone Company

St. Louis,

Missouri

—
|
i



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 1st Revised Sheet 20
of canceling this tariff. Replacing Original Sheet 20

UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)
28.6 9-1-1 SERVICE RATES AND CHARGES (Continued)
(MT)(CP)(CT) 28.6.7 E9-1-1 Nonrecurring Charges Payment Options

Nonrecurring charges associated with theinitial E9-1-1 installation can be installment billed on
amonthly basis for any annual term up to 60 months. Only one installment term can be
selected.

The balance shall become due and payable if the customer disconnects the service element prior
to the final payment of the deferred charges.

To calculate the monthly installment, multiply total nonrecurring charges by the appropriate
factor. Annuity factors utilized for this option are listed in Paragraph 17.6.5 (Rules and
Regulations Applying to All Customer's Contracts, Payments for Service) of the General
(MT)(CP)(CT) Exchange Tariff.

Issued: Mar. 31, 1994 Effectivee  May 19, 1994
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
CANCELLED Southwestern Bell Telephone Company 1
June 29, 2007 St. Louis, Missouri Flled

TO-2002-185
Missouri Public MO PSC

Service Commission


Schwam psc



P.5.C. Mo.=No., 35
No supplement to this
tariff will be issued
- except for the purpose

of canceling this tariff
' EXPANDED UNIVERSAL EMERGENCY NUMBER SERVICE dE911)

23,5 EXPANDED 911 SERVICE RATES AND CHARGES~(Continued)
" 1. Subsequent Installation-(Continued)
Display and Transfer System-(Continued)
5. Attendant circuit, one per
attendant telephone set or
console (E9H) . . . . . . . .
. 6. Display and Transfer Unit
(maximum of 15 per system),

each (E9W). . . & +« &« + « « &

7. Moves and Changes

-—.._.rq-...‘-..

feﬁ‘@@ﬁagéu@iriﬁ

Orlg:l.nal Sheet 20
DEC 9¢ 178

MISSUURE

Public Service Commissmn%

Nonrecurring
Charge

$§ 530.00

525.00

Moves or changes inveolving equipment at Telephone Company locations
or PSAP locations will be based on costs not to exceed installation

charges as specified in this Tariff.

K. Service Establishment Charges

: . These nonrecurring charges are in addition to all other charges and apply
as follows:
Nonrecurring
. Charge
1. E91l Control Office Common GANGELLEB
EquiPEEHt * 4 4+ B & % & 8 4 ¥ » $ 19,000-00
2. Selective Routing Common WAY 19\9‘94
FQUIPMENT « « v » o o o o o o o s g‘ﬁ"ﬁr@ 134,700.00
m:S\O
3. Data ) cL LB g Cott 43,800.00
Data Management System ?ub\\c SEK.\\SS UUHK R

'. 4, Record Development/Conversion

- St. Louis « ¢« v 44 4 i e e

e

Cost Basis

295,700.00

The Telephone Company will be reimbursed the additional costs of changing
or supplementing Data Management System call routing information necessi-

to Expanded 911 Service after inmstallation cof ‘-“:q:anded 911 Service and

'\{\ tatad by a2 municipality or state or local govermmental unit subscribing
“3\ g

t,,

) \

boundaries necessitating a change in the Data Management System c TS
1)

for realignment of mum.c:.pal:.ty or state or local rrovernmental unlt ———-~I

h\u =t _4nma

' Qutlng data.

Issued: [EG 29 1983 Zffective: JANO Tl] 984 83 - 2 5 3
| Pubic Service Comane -
By R. D. BARRON, Vice President~Missouti = wsmw oL _ .

Southwestarn Bell Telephone Company
5t. Louis, Misscuri



(AT)

(AT)

CANCELLED
June 29, 2007
TO-2002-185
Missouri Public
Service Commission

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 1st Revised Sheet 21
of canceling this tariff. Replacing Original Sheet 21

UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)
28.7 PRIVATE SWITCH 9-1-1 SERVICE

28.7.1 Description of Service

A. Private Switch 9-1-1 Service (PS 9-1-1) is a service offering which allows a Public Safety
Answering Point (PSAP) to receive either (1) Automatic Number Identification (ANI) or (2) a
combination of ANI and Automatic Location Identification (ALI) information on 9-1-1 calls
originating from Direct Inward Dialing (DID) stations served by a private switch.

B. The ANI-only option is available if the 9-1-1 customer's system is equipped with the ANI
feature and if the private switch is equipped to send properly formatted ANI information to the
Local Exchange Carrier (LEC) on 9-1-1 calls.

C. The option which provides ANI and ALI is available if (1) the Private Switch Provider (PSP)
arranges to provide and update number, name, and location information for each DID station
served by the private switch in the format required for the Telephone Company's database;
(2) the private switch sends ANI to the Telephone Company on 9-1-1 calls; and (3) the PSAP
is equipped to provide 9-1-1 service with the ALI feature.

D. Service availability is dependent upon the type and configuration of the 9-1-1 system in place
for the service area. If the 9-1-1 system design uses a Control Office, then facilities are
required between the private switch and the Control Office. If the 9-1-1 system design does
not include a Control Office, then facilities are required between the private switch and the
PSAP. In either case, at least two dedicated PS 9-1-1 facilities are required from each private
switch. Rates and charges for facilities are provided in Paragraph 28.7.5 of this tariff. In
instances where Inform 9-1-1 (as defined in the Integrated Services Tariff, Section 2) is
utilized, the private switch facilities will connect to the local serving end office. Existing 9-1-1
end office facilities will route the 9-1-1 traffic to the 9-1-1 Control Office which will then
forward the call to the PSAP.

E. The PS 9-1-1 customer must be either:
1.  An E9-1-1 customer as described in Section 28.1.3 of this tariff.

2. A Private Switch Provider authorized by the E9-1-1 customer to subscribe to PS 9-1-1
Service within the E9-1-1 customer's serving area.

F.  The Private Switch Providers referred to in this tariff might include such organizations as:
businesses, schools, nursing homes, hospitals, planned communities, and Shared Tenant
Service (STS) providers.

Issued: July 29, 2003 Effective: August 28, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

St. Louis, Missouri Filed
MO PSC


Schwam psc



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose Original Sheet 21

of canceling this tariff. RECE‘VED

UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)

28.7 PRIVATE SWITCH 9-1-1 SERVICE SEP 291995

28.7.1 Description of Service
MO. PUBLIC SERVICE COMM.
A, Private Switch 9-1-1 Service {P§ 9-1-1} is a service offering
which allows a Public Safety Answering Point (PSAP) to receive
either (1) Automatic Number Identification (ANI) or (2) a
combination of ANI and Automatic Location Identification ({(ALI)
information on 9-1-1 calls originating from Direct Inward Dialing
{DID) stations served by a private switch.

B. The ANI-only option is available if the 9-1-1 customer’s system is
equipped with the ANI feature and if the private switch is
equipped to send properly formatted ANI information to the Local
Exchange Carrier (LEC) on 9-1-1 calls.

c. The option which provides ANI and ALI is available if (1) the
Private Switch Provider (PSP) arranges to provide and update
number, name, and location information for each DID station served
by the private switch in the format required for the Telephone
Company’s database; (2} the private switch sends ANI to the
Telephone Company on 9-1-1 calls; and (3) the PSAP is equipped to
provide 9-1-1 service with the ALI feature.

D. Service availability is dependent upon the type and configuraticn
of the 9-1-1 gystem in place for the service area. If the 9-1-1

< system design uses a Control Office, then facilities are required
é? between the private switch and the Contrel Office. If the 9-1-1
n system design does not include a Control Office, then facilities

é? are required between the private switch and the PSAP. In either

N — case, at least two dedicated PS 9-1-1 facilities are regquired from

o :B each private switch. Rates and charges for facilities are
provided in Paragraph 28.7.5 of this tariff.

(‘zjﬁ E. The PS $-1-1 customer must be either:
e J 1. An E9-1-1 customer as described in Section 28.1.3 of this
) o .
£y tariff.
<
2. A Private Switch Provider authorized by the E9-1-1 customer to
subscribe to PS 9-1-1 Service within the E%-1-1 customer’s
serving area.

F. The Private Switch Providers referred to in this tariff might
include such organizations as: businesgses, schools, nursing

homes, hospitals, planned communities, and shared tena rTdh
(STS) providers. -

Noy 101995
‘NUV 10 1995

g
% e g

Issued: SEP 29 1995 Effective :gu

-
3%

AR

; ifﬂ'.:. #3

vl I
By HORACE WILKINS, JR., President-Missouri PublicService Commission

Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 1st Revised Sheet 22
of canceling this tariff. Replacing Original Sheet 22

UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)
(AT) 28.7 PRIVATE SWITCH 9-1-1 SERVICE (cont'd)

28.7.2 Rules and Regulations (Also see Paragraph 28.2 since all rules applicable to E9-1-1 Service
also apply to the PS 9-1-1 option.)

A. Application for Service

Requests for this service: (1) can only be initiated by a 9-1-1 customer or a PSP; (2) must be
provided to the Telephone Company in writing; and (3) must identify service locations and
arrangements.

Applications received from PSPs must include written authorization from the 9-1-1 provider
responsible for the service area where the private switch is located.

B. Customer Obligations(1)

1.  The PS 9-1-1 customer is responsible for coordinating with the PSP so that the private switch

(AT) provides full seven or ten digit Automatic Number Identification (ANI) according to the
technical specifications established by the Telephone Company. The private switch number
information must be approved by the Telephone Company prior to implementation to ensure
that the service will function properly. PS 9-1-1 Service will not function properly if ANI is
not in the proper format, if duplicate telephone numbers exist at the private switch, or if any
telephone numbers assigned by the PSP are inconsistent with the Telephone Company's
numbering plan.

2. The PS 9-1-1 customer is responsible for coordinating with the PSP so that the PSP creates,
maintains, and forwards to the Telephone Company current telephone number and address
data according to the format and procedures specified by the Telephone Company.

3. The PS 9-1-1 customer is responsible for coordinating with the PSP so that the PSP develops
and implements procedures to prevent the unauthorized or illegal use of PS 9-1-1 Service
facilities. These dedicated facilities may not be used for any purpose other than for 9-1-1
service.

4.  The PS 9-1-1 customer is responsible for coordinating with the PSP so that the PSP uses
computer hardware and software for ongoing Private Switch End User (PSEU) record update
programs and processes that conform to the specifications outlined in the PS 9-1-1 Technical
Interface Standards.

(1) Customer obligations described for situations where the E9-1-1 customer is also the PS 9-1-1
customer. In situations where a Private Switch Provider is the PS 9-1-1 customer, the PS 9-1-1
customer obligations described in this section are the direct responsibility of the Private Switch
Provider.

Issued: July 29, 2003 Effective: August 28, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

(]
St. Louis, Missouri Flled
CANCELLED
June 29, 2007 MO PSC
TO-2002-185

Missouri Public
Service Commission


Schwam psc



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose Original Sheet 22

of canceling this tariff.

RECEIVED

28.7 PRIVATE SWITCH 9-1-1 SERVICE SEP 291995

UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)

28.7.2 Rules and Regulations (Also see Paragraph 28.2 since all rules
applicable to E9-1-1 Service also apply to the PS Q_JM&PHBE%SERWCECOMM

A. Application for Service

Requests for this service: (1) can only be initiated by a 9-1-1
customer or a PSP; (2} must be provided to the Telephone Company
in writing; and (3} must identify service locations and
arrangements.

Applications received from PSPs must include written authorization
from the 9-1-1 provider responsible for the service area where the
private switch is located..

os]

Customer Obligations (1}

1. The PS 9-1-1 customer is responsible for coordinating with the
‘PSP so that the private switch provides full seven-digit
Automatic Number Identification (ANI) according teo the
technical sgspecifications established by the Telephone Company.
The private switch number information must be approved by the
Telephone Company prior to implementation to ensure that the
service will function properly. PS 9-1-1 Service will not
function properly if ANI is not in the proper format, if

P duplicate telephone numbers exist at the private switch, or if

‘:) L awy telephone numbers assigned by the PSP are inconsistent
é? with the Telephone Company's numbering plan.

5 ‘%" g& The PS 92-1-1 customer is responsible for cocordinating with the
S [+ PSP so that the PSP creates, maintains, and forwards to the
N ’% Telephone Company current telephone number and address data
6 _.g)? 9 according to the format and procedures specified by the
< P Telephone Company.
K2S
‘3§? 3 The PS 2-1-1 customer is responsible for ccordinating with the

S PSP so that the PSP develops and implements procedures to
i? prevent the unauthorized or illegal use of PS 9-1-1 Service
facilities. These dedicated facilities may not be used for
any purpose other than for 9-1-1 service.

S

The PS 9-1-1 customer is responsible for coordinating with the
PSP so that the PSP uses computer hardware and scftware for
ongoing Private Switch End User (PFSEU) record update programs
and processes that conform to the specifications outlined in
the PS 9-1-1 Technical Interface Standards.

(1} Customer obligations described for situations where the E9-1-1
also the PS 9-1-1 customer. In situations where a Private Swit 3]
is the PS 9-1-1 cusgtomer, the PS 9-1-1 cugtomer obligations described in
this section are the direct responsibility of the Private Switc}NBvTﬁaﬁgs

L

Issued: Effective:

SEP 2 9 1995 N

By HORACE WILKINS, JR., Pregident-Missouri Public Service CommISSlon

Southwestern Bell Telephone Company
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of canceling this tariff.

UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)

28.7 PRIVATE SWITCH 9-1-1 SERVICE-(Continued)

28.7.2 Rules and Regulations-(Continued)

B. Customer Obligations-(Continued)

5.

PS 9-1-1 Service information consisting of the name, address and telephone number of
nonpublished customersis confi- dential. The 9-1-1 customer agrees to use such information
only for the purpose of responding to emergency calls.

The PSEU forfeits the privacy afforded by nonlisted and nonpublished service to the extent
that the telephone number, the address and name associated with the originating station
location are furnished to the PSAP and to the Telephone Company. The PSEU (published
and nonpublished) consents to the storage and retention of PSEU name, telephone number,
and address in the database and al so consents to access to this information by the PSAP for
the sole purpose of responding to an emergency call.

The rates charged for PS 9-1-1 Service do not include, and the Telephone Company does not
undertake, inspection or constant monitoring to discover errors, defects and malfunctionsin
the service. The PS 9-1-1 customer has the responsibility for reporting all errors, defects and
malfunctions to the Telephone Company.

Cancellation of the service in whole or in part by the PS 9-1-1 customer prior to establishment
thereof, will require payment to the Telephone Company of an amount equal to the cost of
engineering, manufacturers' billings resulting from equipment orders, installation, assembly,
labor, cost of removal and any other costs incurred by the Telephone Company up to the time
of cancellation resulting from the PS 9-1-1 customer's order for service, but not to exceed the
total nonrecurring charges.

C. Liabilities

1.

The Telephone Company's entire liability to any person for interruption or failure of PS 9-1-1
Service shall be the same as the company's liability for E9-1-1 Service.

PS 9-1-1 Serviceis provided solely for the benefit of the PS 9-1-1 customer; the provision of
such service shall not be interpreted, construed or regarded as being for the benefit of, or
creating any Telephone Company obligation toward, or any right of action on behalf of, any
third person or other legal entity.

Issued:
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P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 1st Revised Sheet 24
of canceling this tariff. Replacing Original Sheet 24

UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)
28.7 PRIVATE SWITCH 9-1-1 SERVICE (cont'd)

28.7.2 Rules and Regulations (cont'd)
C. Liabilities (cont'd)

3. Paragraph 28.2.19 of this tariff governs the treatment of any PSEU information in the E9-1-1
Database.

4. The PS 9-1-1 customer also agrees to release, indemnify and hold harmless the Telephone
Company for any infringement or invasion of the right of privacy of any person or persons,
caused or claimed to have been caused, directly or indirectly, by the installation, operation,
failure to operate, maintenance, removal, presence, condition, occasion or use of PS 9-1-1
service features and the equipment associated therewith, or by any services furnished by the
Telephone Company in connection therewith, including, but not limited to, the identification
of the telephone number, address or name associated with the telephone used by the party or
parties accessing 9-1-1 service hereunder, and which arise out of the negligence or other
wrongful act of the Telephone Company, the PS 9-1-1 customer, its user, agencies or
municipalities or the employees or agents of any one of them.

5. PS 9-1-1 Service will be designed by the Telephone Company to provide at least the same
level of service reliability and quality as local exchange telephone service in the exchanges
where 9-1-1 systems are equipped with the features required to provide PS 9-1-1 Service.

6. Adjustments for service interruptions experienced by the PS 9-1-1 customer are discussed in
Paragraph 28.2.12, D of this Tariff.

28.7.3 Technical Specifications
Network interface requirements for PS 9-1-1 customer access are described in detail in the

SBC Technical Overview Trunking Specifications for Private Switch 9-1-1 or Private Switch
ALI Service (PS 9-1-1 or PSALI/Inform 9-1-1).

(AT)
(AT)
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. of canceling this tariff. RECEIVED

UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)
28.7 PRIVATE SWITCH 9-1-1 SERVICE- (Continued) SEP 291995

28.7.2 Rules and Regulations- {(Continued)

MO. PUBLIC SERVICE COMM.

C. Liabilities- (Continued)

3. Paragraph 28.2.1% of thisg tariff governs the treatment of any
PSEV information in the E%-1-1 Database.

4. The PS 9-1-1 customer also agrees to release, indemnify and
hold harmless the Telephone Company for any infringement or
invasion of the right of privacy of any person or persons,
caused or claimed to have been caused, directly or indirectly,
by the installation, operation, failure to operate,
maintenance, removal, presence, condition, occasion oxr use of
-PS 9-1-1 service features and the equipment associated
therewith, or by any services furnished by the Telephone
Company in comnnection therewith, including, but not limited
to, the identification of the telephone number, address or
name associated with the telephone used by the party or
parties accessing 9-1-1 service hereunder, and which arise out
of the negligence or other wrongful act of the Telephone
Company, the PS 9-1-1 customer, its user, agencies or

. municipalities or the employees or agents of any one of them.

5. PS 9-1-1 Service will be designed by the Telephone Company to
provide at least the same level of service reliability and
quality as local exchange telephcone service in the exchanges
where 9-1-1 systems are equipped with the features regquired to
provide PS 9-1-1 Service.

6. Adjustments for service interruptions experienced by the
PS 9-1-1 customer are discussed in Paragraph 28.2.12,D of this
Tariff.
28.7.3 Technical Specifications

Network interface requirements for PS 9-1-1 customer access are
described in detail in the PS 9-1-1 Technical Interface Standards.
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P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 28
except for the purpose 1st Revised Sheet 25
of canceling this tariff. Replacing Original Sheet 25

UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)
28.7 PRIVATE SWITCH 9-1-1 SERVICE (cont'd)

28.7.4 Private Switch 9-1-1 Service Rates and Charges

A. Rates and Charges for Facilities

If the Private Switch is served by a 9-1-1 system which uses a Control Office, Private Switch to
Control Office facilities should be ordered. The rates listed below assume a 2-wire
arrangement. Additional charges may be applicable if a 4-wire arrangement is required.

If the Private Switch is served by a direct-trunked 9-1-1 system, Private Switch to PSAP
facilities should be ordered. This option is only available for 2-wire arrangements.

Monthly Nonrecurring
Rate Charge
1. From Pr.i\_/ate Switch to Control Office
(per facility) (9PS) $70.00 $300.00
2. From Private Switch to PSAP (per
facility) OPT) 78.00 520.00
(AT) 3. ISDN/Inform 9-1-1 See Integrated Services Tariff Section 2

B. Database Management System

The rates and charges in this section relate to the administration and storage of PS 9-1-1
Service data records. The nonrecurring charge per 10 records per PSP applies at the time the
records are initially created in the Telephone Company's database. The recurring rate is
applied on a monthly basis for each month until the records are deleted. There is no charge to
update the information associated with an individual record.

The nonrecurring charge listed as item 2 (below) applies at the time an administrative site is
first established. This charge applies when procedures are established enabling the
administrative site to create and update records.

Monthly Nonrecurring
Rate Charge
1. Charge per 10 records per PSP
per 9-1-1 customer (ED2PG) $0.77 $ 4.10
2. Nonrecurring Charge to Establish an 155.00
Administrative Site (NR99P) )
Issued: July 29, 2003 Effective: August 28, 2003
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P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued ' Secticn 28
except for the purpose Orjgdinal Sheet 25
of canceling this tariff. F?E?

UNIVERSAL EMERGENCY NUMBER SERVICE (9-1-1)

SEP 291335

28.7 PRIVATE SWITCH 9-1-1 SERVICE- (Continued)

28.7.4 Privfate Switch 9-1-1 Service Rates and Charges MO.PUB“CSEHWCECUMM

A. Rateg and Charges for Facilities

If the Private Switch is served by a 9-1-1 system which uses a Control
QOffice, Private Switch to Contxol Office facilities should be ordered.
The rates listed below assume a 2-wire arrangement. Additional charges
may be applicable if a 4-wire arrangement is required.

If the Private Switch is served by a direct-trunked 9-1-1 system, Private
Switch to PSAP facilities should be ordered. This option is only
available for 2-wire arrangements.

Monthly Nonrecurring
Rate Charge
1. From Private Switch
to Control Office
{per facility) (9PS) $ 70.00 $300.00
2. From Private Switch to
PSAP {(per facility) (9PT) 78.00 520.00

B. Database Management System

The rates and charges in this section relate to the administration and
storage of PS 9-1-1 Service data records. The nonrecurring charge per 10
grecords per PSP applies at the time the records are initially created in

%gthe Telephone Company’'s database. The recurring rate is applied on a
&gmonthly basis for each menth until the records are deleted. There is no

paed charge to update the information associated with an individual record.
=1
o~y
(- d%? he nonrecurring charge listed as item 2 (below) applies at the time an
X dminigtrative site is first established. This charge applies when
(&) 9 rocedures are established enabling the administrative site to create and
= E{Qupdate records.
< J?.S

ey Monthly Nonrecurring

e

- 3 _Rate Charge

3

1. Charge per 10 records
per PSP per 5-1-1

customer (ED2PG) 50.77 $ 4.10 FILED
2. Nonrecurring Charge

to Establish an Ad-
ministrative Site (NR99P) 155.00 Ny 1 01995

NOV WIS .
Public Service Commission
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