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VIA ELECTRONIC FILING

March 6, 2014

Mr. Steven C. Reed, Secretary
Missouri Public Service Commission
200 Madison Street, Suite 100
Jefferson City, MO 65102-0360

Dear Mr. Reed:

Attached for electronic filing is a revised tariff sheet for Windstream lowa Communications, Inc. General & Local
Exchange Services Tariff.
The following tariff sheet has been revised:

Section Title Revision Sheet

4 Basic Local Exchange Service 6" 6

This filing seeks to increase Residential Basic Local Exchange Service.

Customers will be notified via bill message one month in advance of the increase; copies of the notices have been
attached to the filing.

The issue date of this filing is March 10, 2014 with a proposed effective date of April 10, 2014.

If you have any questions, please feel free to contact me at (585) 340-2709 or by email at
Katherine.Hoagland @PAETEC.com.

Sincerely,

A/:mfhy;ﬁ ,/% 4 g%—j |

Katherine Hoagland
Tariff & Regulatory Analyst

Attachments

cc: Office of Public Counsel



R1 Rate Increase Bill Messages
Bill Message for AL, AR, FL, IA, KY, MO, NC, and SC

At Windstream, our goal is to continue to provide the best possible service while
keeping the rates of all our customers as low as possible. However, we must
occasionally make adjustments to our rates as the cost of doing business increases.

Effective. April 10, 2014, your residential access. line rate
will increase in a range of $0.22-31.10 per month. To find out
what your new access line rate will be for your area, please
call us at 1-855-384-7379. Plus, call to learn how you can
bundle services like High Speed Internet and DISH Network and
save!

Even with this adjustment, our rates are still competitive with other communications
providers in your area. We will continue our pledge to provide quality service at
affordable rates and keep you connected to family and friends.

Thank you for being a valued Windstream customer. We appreciate  your business.

Bill. Message. for MS

At Windstream, our goal: is to' continue to.:provide: the:. best possible service while:
keeping the rates of- all our customers: as low as= possible. However, we must
occasionally make adjustments to our rates as the cost of doing business increases.

Effective April 10, 2014, your residential access line rate
will increase in a range of $0.52-$.64 per month. Your new
residential access line rate will be in a range of $10.46-
$12.79 per month. To find out what your new access line rate
will be for your area, please call us at 1-855-384-7379. Plus,
call to learn how you can bundle services like High Speed
Internet and DISH Network and save!

Even with this adjustment, our rates are still competitive with other communications
providers in your area. We will continue our pledge to provide quality service at
affordable rates and keep you connected to family and friends.

Thank you for being a valued Windstream customer. We appreciate your business.



Windstream Iowa Communications, Inc.

PSC MO NO. 1
Section 4
6" Revised Page 6

Cancels 5™ Revised Page 6
GENERAL AND LOCAL EXCHANGE TARIFF

C. RATES

1. Standard Monthly Recurring Rates

Basic Local Exchange Service (Not Including EAS Additive)

Class of Service Per Month
Residence Service
Individual Line $23.09
Additional Lines $13.94
Business Services
Individual Line $44.99'
Trunk PBX TK $44.99'
Key Business Line $44.99'
Pay Telephone Services
Basic $32.98
Smart $37.23
2. EAS Routes and EAS Additives
Iowa EAS Residence Business
Exchange Connections 1-Party | 1-Party | Trunk | C.O. Line
Athens Bonaparte, Farmington, | ¢, 1, $2.10 | $2.10 | $2.10
Primrose
South Braddyville| Clarinda, Braddyville $3.15 $6.32 $9.48 $6.32
Centerville, Corydon,
South Seymour | )\ Promise City, $5.66 $5.66 $5.66 | $5.66
Seymour

' For customers subscribing to service as of December 31, 2009, rate is effective at the start of the individual

customer’s billing cycle. Otherwise, rate is effective January 1, 2010.

Issued: March 10, 2014

Vice President — Regulatory
Newton, IA 50208

Effective: April 10, 2014
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