
P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 5
except for the purpose Original Sheet 1
of canceling this tariff.

CONSTRUCTION CHARGES

5.1 GENERAL REGULATIONS

5.1.1 The charges, deposits and regulations specified below apply in connection with all classes of
service, facilities or equipment furnished by the Telephone Company and are in addition to the
Installation charges applying in connection with particular classes of service, equipment or
facilities and in addition to Service Connection charges which are covered separately in the
other sections of this Tariff or in the Local Exchange Tariff for each Exchange.

5.1.2 Construction charges may be payable, at the option of the Telephone Company, at the time the
application is made.

5.1.3 When a deposit or a portion of a deposit is refunded in accordance with the plan for extension to
new real estate additions (Paragraph 5.2.2, D.), interest will be paid at the rate of 9 percent per
annum on the refunded portion of the deposit for the period held if it has been held 30 days or
more.  Interest on the refunded portion of the deposit is payable at the same intervals at which
refunds are made.

5.1.4 Plant extensions made by the Telephone Company in accordance with these rules, however
financed, shall be and remain the property of the Telephone Company or may be owned by
some other company with whom the Telephone Company has a joint use agreement.

5.2 RULES FOR EXTENSIONS OF PERMANENT DISTRIBUTING PLANT FOR COMPANY
MAIN STATION SERVICE AND PRIVATE BRANCH EXCHANGE TRUNKS

5.2.1 Within the basic service area, the Telephone Company will extend its distributing plant to
furnish the designated service of the appropriate basic service area to any applicant without
requiring a construction charge, except for temporary service.

5.2.2 Outside the basic service area, but within the exchange area, the Telephone Company will
extend its distributing plant to applicants in areas where facilities are not available under the
following conditions:

A. New pole line extensions required for furnishing Company main service will be constructed
along public highways by the Telephone Company under the following conditions:

____________________________________________________________________________________

Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 5
except for the purpose Original Sheet 2
of canceling this tariff.

CONSTRUCTION CHARGES

5.2 RULES FOR EXTENSIONS OF PERMANENT DISTRIBUTING PLANT FOR COMPANY
MAIN STATION SERVICE AND PRIVATE BRANCH EXCHANGE TRUNKS-(Continued)

5.2.2 (Continued)

A. (Continued)

An allowance of 5/10 mile, route measurement, per applicant will be made for such pole line
extensions without the application of a construction charge.

Applicants may, at the option of the Telephone Company, be required to execute a termination
agreement in an amount equal to 12 months exchange service in cases where no construction
charges are applicable.

For the construction in excess of the allowance stated above, applicants for service are required
to pay a construction charge of $106.50 per 1/10 mile or fraction thereof, route measurement,
except where natural or other barriers are encountered which require undue circuitous routing or
abnormal construction costs.  In the latter cases, the construction charges may reflect the
abnormal costs incurred by the company.

B. Circuits on existing pole lines required for furnishing company main service or a better grade of
service will be constructed along public highways by the Telephone Company without the
application of a construction charge.

Applicants may, at the option of the Telephone Company, be required to execute a minimum
period service agreement in an amount equal to 12 months exchange service.

C. Extensions of plant required for furnishing company main service will be made on private
property for an individual customer provided suitable right-of-way can be obtained under the
following conditions:

An allowance of 2/10 mile, route measurement, per applicant will be made for such plant
extension without the application of a construction charge.
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By R. D. BARRON, Vice President-Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 5
except for the purpose Original Sheet 3
of canceling this tariff.

CONSTRUCTION CHARGES

5.2 RULES FOR EXTENSIONS OF PERMANENT DISTRIBUTING PLANT FOR COMPANY
MAIN STATION SERVICE AND PRIVATE BRANCH EXCHANGE TRUNKS-(Continued)

5.2.2 (Continued)

C. (Continued)

For construction in excess of the allowance stated in the preceding paragraph, an applicant for
service will be required to pay a construction charge as specified in Paragraph 5.2.2, A.

Where more than one applicant will be served by plant extensions on private property, the
construction will be considered as pole line extensions on a public highway.

D. The period for which construction charges will be applicable to a circuit construction project will
be five years from the date service is first established on the project.  After the expiration of the
initial five-  year period, the facilities included in the project will be considered as existing.

When a new applicant can be served from an existing circuit project during the initial five-year
period, the construction charge applicable to the group or groups in the project will then be
refigured on the basis of the number of customers having paid or then paying a construction
charge.

E. Extensions for mobile home or trailer park additions.

In mobile home or trailer park additions, when the promoters desire to have telephone service
made available for prospective residences without costs other than the regular service charges,
and when in the judgment of the Telephone Company, the financial risk involved in the plant
extensions does not warrant the expenditure, the promoters may make the following
arrangements.

Deposit with the Telephone Company the cost of providing pole line and cable for a distributing
plant within the addition of

____________________________________________________________________________________

Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 5
except for the purpose Original Sheet 4
of canceling this tariff.

CONSTRUCTION CHARGES

5.2 RULES FOR EXTENSIONS OF PERMANENT DISTRIBUTING PLANT FOR COMPANY
MAIN STATION SERVICE AND PRIVATE BRANCH EXCHANGE TRUNKS-(Continued)

5.2.2 (Continued)

E. (Continued)

sufficient capacity to serve an agreed upon ultimate number of customers in the addition, less the
estimated net salvage obtainable if the plant should be removed in three years.

Refunds will be made to the promoter over a three-year period on the following basis:

At the end of each six-month period, a refund will be made for each customer attached to the
system during that half-year period, which is a net main station gain over and above the greatest
half-year total of main stations for which a refund was previously made provided the refund does
not exceed the total amount of the deposit.  The amount of the refund is Determined by dividing
the total amount of the deposit by the agreed upon ultimate number of customers.

5.3 RULES FOR PLANT ON PRIVATE PROPERTY USED IN PROVIDING SERVICE EITHER
WITHIN THE BASE RATE AREA OR OUTSIDE THE BASE RATE AREA

5.3.1 Supporting structures, including either poles or underground conduit and opening and closing of
trenches, used only in providing service and located on private property of the customer must be
furnished and maintained by or at the customer's expense and must conform with the Telephone
Company's standard specifications.  Ownership of such supporting structures is vested in the
customer, except that such facilities may be owned, furnished and maintained by another wire-
using company in which case any cost assessed against the Telephone Company for occupancy
of such supporting structures must be borne by the customer.

____________________________________________________________________________________
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By R. D. BARRON, Vice President-Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 5
except for the purpose 2nd Revised Sheet 5
of canceling this tariff. Replacing 1st Revised Sheet 5

CONSTRUCTION CHARGES

5.3 RULES FOR PLANT ON PRIVATE PROPERTY USED IN PROVIDING SERVICE EITHER
WITHIN THE BASE RATE AREA OR OUTSIDE THE BASE RATE AREA-(Continued)

5.3.2 Supporting structures, including either poles or underground conduit and opening and closing of
trenches, used in providing both Exchange Service or Private Branch Exchange trunk service
and located on private property of the customer will be provided, owned, maintained and
replaced by the Telephone Company under the conditions discussed in Paragraph 5.2.2, C.,
preceding.

Circuits on supporting structures owned by the customer or another wire-using company as
discussed in Paragraph 5.3.1, preceding, are owned and maintained by the Telephone Company.

5.4 SPECIAL CONSTRUCTION

5.4.1 When a special type of construction is furnished to a customer, an additional charge is made
equal to the difference between the estimated cost of the special type of construction and the
estimated cost of standard construction.  Charges will include materials, contract services, and
loaded labor.(1)  The customer is required to bear unusual maintenance costs for the special
construction.

5.4.2 Where either underground or aerial construction of facilities is required (other than by choice of
the Telephone Company), an additional charge shall be made if the estimated cost of the type of
construction required (underground or aerial) exceeds the estimated cost of the other type of
construction.  This charge shall be the difference between the two.

5.4.3 The Telephone Company will provide an estimate of actual charges to the customer prior to the
start of construction.

(AT) 5.4.4 At the customer's request, the Telephone Company will provide additional regulated entrance
facilities and/or demarcation arrangements beyond the one provisioned at the normal tariffed

(AT) rate.  In such cases, charges will include the actual cost of time and materials required.

(1) Overhead loading of labor is calculated with a composite allocation factor that is based on general
office salaries and expenses, reliefs and pensions, and Social Security taxes.  This factor is developed
annually by determining the relationship of these three expense items to the total payroll base.  It is
applied to expenses for construction, removals, test desk, and central office maintenance.

____________________________________________________________________________________

Issued:  July 9, 1997 Effective:  August 29, 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

5 .4 SPECIAL CONSTRUCTION

(AT) 5 .4 .3

Issued : JAN 23 1987

P .S .C . Mo .-No . 35

CONSTRUCTION CHARGES

5 .3 RULES FOR PLANT ON PRIVATE PROPERTY USED IN PROVIDING SER
WITHIN THE BASE RATE AREA OR OUTSIDE THE BASE RATE AREA-(

Pubc~eruice Commission
5 .3 .2 Supporting structures, including either poles or underg u`F'6 nd--ro-hd-uit

and opening and closing of trenches, used in providing both Exchange
Service or Private Branch Exchange trunk service and located on pri-
vate property of the customer will be provided, owned, maintained and
replaced by the Telephone Company under the conditions discussed in
Paragraph 5 .2 .2, C ., preceding .

Circuits on supporting structures owned by the customer or another
wire-using company as discussed in Paragraph 5 .3 .1, preceding, are
owned and maintained by the Telephone Company .

5 .4 .1 When a special type of construction is furnished to a customer, an
additional charge is made equal to the difference between the esti-
mated cost of the special type of construction and the estimated cost

(AT)

	

of standard construction . Charges will include materials, contract
services, and loaded labor .(1) The customer is required to bear unusual
maintenance costs for the special construction .

5 .4 .2 Where either underground or aerial construction of facilities is
required (other than by choice of the Telephone Company), an addi-
tional charge shall be made if the estimated cost of the type of
construction required (underground or aerial) exceeds the estimated
cost of the other type of construction . This charge shall be the
difference between the two .

The Telephone Company will provide an estimate of t[~

	

~r?es to
the customer prior to the start of construction .

Overhead loading.of labor is calculated with a composite allocation factor
that is based on general office salaries and expenses, reliefs and nanctnoc-
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esk, and central

and Social Security taxes . This factor is developed annual
the relationship of these three expense items to the total
It is applied to expenses for construction, removals, test
office maintenance .
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By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

5 .4 SPECIAL CONSTRUCTION

Issued : DEC 2 9 1983
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P .S .C . Mo .-No . 35

PUBLIC SERVICE COMAMSsION
av xussouw

CONSTRUCTION CHARGES

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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,'Original Sheet 5
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Circuits on supporting structures owned by the customer or another
wire-using company as discussed in Paragraph 5 .3 .1, preceding, are
owned and maintained by the Telephone Company .

5 .4 .2

	

Where either underground or aerial- construction of facilities is
required (other than by choice of the Telephone'Company), an addi-
tional charge shall be made if the estimated cost of the type of
construction required (underground or aerial) exceeds the estimated
cost of the other type of construction . This charge shall be the
difference between the two .

Effective :
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5 .3

	

RULES FOR PLANT ON PRIVATE PROPERTY USED IN PROVIDING SERVI

	

rylCe Commission
WITHIN THE BASE RATE AREA OR OUTSIDE THE BASE RATE AREA-(Continued)

5 .3 .2 Supporting structures, including either poles or underground conduit
and opening and closing of trenches, used in providing both Exchange
Service or Private Branch Exchange trunk service and located on pri-
vate property of the customer will be provided, owned, maintained and
replaced by the Telephone Company under the conditions discussed in
Paragraph 5 .2 .2, C ., preceding .

5 .4 .1 When a special type of construction is furnished to a customer, an
additional charge is made equal to the difference between the esti-
mated cost of the special type of construction and the estimated cost
of standard construction. The customer is required to bear unusual
maintenance costs for the special construction .
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 5
except for the purpose 1st Revised Sheet 6
of canceling this tariff. Replacing Original Sheet 6

CONSTRUCTION CHARGES

(RT)

(FC) 5.5 TEMPORARY SERVICE

Where plant construction (either inside or outside the base rate area) is required to provide any
service or facility, temporary in character, or where it is necessary to place temporary construction
in advance of permanent construction(1) in order to meet the customer's requirements or when, in
the judgment of the Telephone Company, the service or facilities cannot be refused in the event the
customer disconnects the service or facilities, the Telephone Company may require the applicant to
pay the nonrecoverable costs of the temporary construction or to contract for service beyond the
initial period, or both.

(RT)

(1) Temporary construction in advance of permanent construction consists of drops, cable leads and
other facilities that would not be required to provide service on a permanent basis.

____________________________________________________________________________________

Issued:  December 1, 1986 Effective:  January 1, 1987

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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DEC 2

5 .5 CONCEALED WIRING

CONSTRUCTION CHARGES MI55UURI li
Public Service Commission

5 .5 .1 The standard method of wiring buildings is to use exposed wiring . When
concealed wiring is furnished, an additional charge is made equal to the
difference between the estimated cost of installation and the average
cost of an exposed wiring installation, except that if suitable interior
conduit is provided by the customer, the wiring is installed in the con-
duit by the Telephone Company without additional charge .

5 .5 .2 Wiring run in grooves of baseboards, mouldings, wainscoting, exposed
rubber or metal floor duct, etc ., is not considered . concealed wiring .

5 .6 TEMPORARY SERVICE

Where plant construction (either inside or outside the base rate area) is
required to provide any service or facility, temporary in character, or
where it is necessary to place temporary construction in advance of per-
manent construction(1) in order to meet the customer's requirements or when,
in the judgment of the Telephone Company, the service or facilities cannot
be reused in the event the customer disconnects the service or facilities,
the Telephone Company may require the applicant to pay the noar c ~able
costs of the temporary construction or to contract for~te
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PREWIRING

	

y Ian

	

1 1981

5 .7 .1 General
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A .

	

Prewiring provides for the installation of non-key N'ssi'de, winif associ-
ated with standard residence or standard business service during the
initial construction of the premises .

B . Prewiring is not to be provided where construction is too far advanced
or the type of construction makes such wiring impracticable .

	

The final
decision as to the feasibility of providing and the type and method
of prewiring a building will rest at all times with the Telephone Com-

The Telephone Company is not required to provide service using the
prewiring if the prewiring is damaged during the construction of the
building . Installations of telephone service will bepcompleted on a_
standard basis on either initial or any subsequent installationT
it is determined that prewiring is damaged .

	

~
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(1) Temporary construction in advance of permanent construction cdu9Js-t4 4i~)_t
drops, cable leads and other facilities that would not De required to
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provide service on a permanent basis .
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By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 5
except for the purpose 1st Revised Sheet 7
of canceling this tariff. Replacing Original Sheet 7

CONSTRUCTION CHARGES

(RT)

____________________________________________________________________________________

Issued:  December 1, 1986 Effective:  January 1, 1987

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
12

/2
9/

20
05

 - 
IN

-2
00

6-
02

32
 

Schwam psc




No supplement to this

	

General Exchange Tariff
tariff will be issued

	

on.5
except for the purpose

	

~

	

5 etI7
o£ canceling this tariff .

i

5 .7 PREWIRING-(Continued)

5 .7 .1 General-(Continued)

D . The Telephone Company cannot guarantee that any subsequent changes in or
additions to prewiring will remain concealed .

5 .7 .2 Charges

A . Premises Work Charges, as found in Section 19 of this Tariff, will apply .

B . The above charges include the provision of prewired outlets on the same
premises only and do not include the provision of conduit . The Service
and Equipment Charge and Complex Installation/Move Charge, when appropriate,
will apply to items of service and equipment when service is established .

C . When subsequent trips are made to install additional prewired outlets,
charges as stated in Paragraph A ., above, will apply .

Issued : DEC 2 9 1983

P .S .C . Mo .-No . 35

CONSTRUCTION CHARGES
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Effective :
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By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 5
except for the purpose 1st Revised Sheet 8
of canceling this tariff. Replacing Original Sheet 8

CONSTRUCTION CHARGES

(RT)

(FC) 5.6 SERVICE PROVIDED TO MOVABLE PREMISES

(FC) 5.6.1 When telephone service is provided to movable premises by means of aerial plant, a clearance
pole shall be provided if needed in the opinion of the Telephone Company.  The customer shall
place, own and maintain the pole.  However, if the customer elects, the Telephone Company
will place, own and maintain the pole and bill the customer the cost of placing the pole.

(FC) 5.6.2 The clearance pole must comply with specifications determined to be applicable by the
Telephone Company.

____________________________________________________________________________________

Issued:  December 1, 1986 Effective:  January 1, 1987

By R. D. BARRON, Vice President-Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued
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of canceling this tariff .

5 .8 PREINSTALLATION OF JACKS

5 .9 SERVICE PROVIDED TO MOVABLE PREMISES

Issued : Drc 2 5 i"i1 3'

CONSTRUCTION CHARGES

	

1

	

DE( 2 ''

1h1s~~UURI

5 .8 .1

	

The Telephone Company may provide preinstallation offf

	

~ gPa"cernmiSSI00
jacking) at prewired residential or business premises prior to the
initial establishment of service . Premises Work Charges, as found
in Section 19 of this Tariff will apply .

5 .9 .1 When telephone service is provided to movable premises by means of
aerial plant, a clearance pole shall be provided if needed in the
opinion of the Telephone Company . The customer shall place, own
and maintain the pole . However, i£ the customer elects, the Tele-
phone Company will place, own and maintain the pole and bill the
customer the cost of placing the pole .

5 .9 .2 The clearance pole must comply with specifications determined to
be applicable by the Telephone Company.

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 5
except for the purpose 1st Revised Sheet 9
of canceling this tariff. Replacing Original Sheet 9

CONSTRUCTION CHARGES

(FC) 5.7 INSTALLATION OF TELEPHONE LINES WITHIN SUBDIVISION(1)

(FC) 5.7.1 Telephone lines constructed, installed and owned by the Telephone Company in subdivisions
shall be installed underground.

(FC) 5.7.2 The following definitions are used in this section of the Tariff.

APPLICANT

The developer, builder or other person, partnership, association, firm, private or public
corporation, trust, estate, political subdivision, governmental agency or other legal entity
recognized by law, applying for the construction of a telephone distribution system in a
subdivision.

BUILDING

A single structure roofed and enclosed within exterior walls, built for permanent use, erected ,
framed of component structural parts and unified in its entirety both physically and in operation
for single-family residential occupancy in a subdivision (definition excludes mobile home).

SUBDIVISION

A lot, tract or parcel of land divided into two or more lots, plots, sites or other divisions for use
for new residential buildings or the land on which is constructed new multiple-occupancy
buildings per a recorded plot thereof if such recordation is required by law.

(FC) 5.7.3 The Telephone company, upon receipt of the applicant's proper application, will install an
underground telephone system with suitable materials to assure that the applicant will receive
reasonably safe and adequate telephone service.  The provision of the underground telephone
system will

(1) This is in accordance with Rule 4 CSR 240-30.020 of the Missouri Code of State Regulations
relative to Residential Telephone Underground Systems.

____________________________________________________________________________________

Issued:  December 1, 1986 Effective:  January 1, 1987

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

APPLICANT

BUILDING

P .S .C . 11o .-No . 35

CONSTRUCTION CHARGES

r
Generanl-r__ -h-=o_ "'arii ff

`=0'ri1i7iai~ SHeet; 9

5 .10 .2 The following definitions are used in this section of the Tariff :

DEC 2',_1 ;� ; ;3

5 .10 INSTALLATION OF TELEPHONE LINES WITHIN SUBDIVISION(l) I

	

M!JJUUHI
Public Service Commission''

5 .10 .1 Telephone lines constructed, installed and owned

	

hone-Eomgauy
in subdivisions shall be installed underground .

The developer, builder, or other person, partnership, association, firm,
private or public corporation, trust, estate, political subdivision,
governmental agency or other legal entity recognized by law, applying
for the construction of a telephone distribution system in a subdivision .

A single structure roofed and enclosed within exterior walls, built for
permanent use, erected, framed of component structural parts and unified
in its entirety both physically and in operation for single-family resi-
dential occupancy in a subdivision (definition excludes mobile home) .

SUBDIVISION

A lot, tract or parcel of land divided into two or more lots, plots,
sites or other divisions for use for new residential buildings or the
land on which is constructed new multiple-occupancy buildings per a
recorded plot thereof if such recordation is required by law .

5 .10 .3 The Telephone Company, upon receipt of the applicant's proper application,
will install an underground telephone system with suitable materials to
assure that the applicant will receive reasonably safe and adequate tele
phone service . The provision of the underground telephone system will
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By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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(1) This is in accordance with Rule 4 CSR 240-30 .020 o£ the Missouri Code of
State Regulations relative to Residential Telephone Underground Systems .



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 5
except for the purpose 1st Revised Sheet 10
of canceling this tariff. Replacing Original Sheet 10

CONSTRUCTION CHARGES

(FC) 5.7 INSTALLATION OF TELEPHONE LINES WITHIN SUBDIVISION(1)-(Continued)

(FC) 5.7.3 (Continued)

(FC) be provided at no charge except where a charge is permitted under Paragraphs 5.7.5 and 5.7.7 of
(FC) this Section of the Tariff.  Temporary service is provided under Paragraph 5.7.6 of this Section

of the Tariff.

(FC) 5.7.4 Rights-of-Way and Easements

A. Within the applicant's subdivision, the Telephone Company will construct, own, operate and
maintain underground telephone lines only along public streets, roads, and highways which the
Telephone Company has the legal right to occupy, and on public lands and private property
across which rights-of-way and easements satisfactory to the   Telephone Company may be
obtained without cost or need for condemnation by the Telephone Company.

B. Rights-of-way and easements, within the subdivision, satisfactory to the Telephone Company,
must be furnished by the applicant in reasonable time to meet construction and service
requirements before the Telephone Company shall be required to commence its installation.
Such rights-of-way and easements must be cleared of trees, tree stumps and other obstructions
and graded to within six inches of final grade by applicant at no charge to the Telephone
Company.  Such clearance and grading must be maintained by the applicant during construction
by the Telephone Company.

(FC) 5.7.5 Advance Payments

A. Where, due to the manner in which a subdivision is developed, the Telephone Company is
required to construct and underground telephone distribution system through a section or
sections of the subdivision where service will not be

(1) This is in accordance with Rule 4 CSR 240-30.020 of the Missouri Code of State Regulations
relative to Residential Telephone Underground Systems.

_________________________________________________________________________

Issued:  December 1, 1986 Effective:  January 1, 1987

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

5 .10 INSTALLATION OF TELEPHONE LINES WITHIN SUBDIVISION(1)-

5 .10 .3 (Continued)

be provided at no charge except where a charge is permitted under
Paragraphs 5 .10 .5 and 5 .10 .7 of this Section of the Tariff . Tem-
porary service is provided under Paragraph 5 .10 .6 of this Section
of the Tariff .

5 .10 .4 Rights-of-Way and Easements
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5 .10 .5 Advance Payments
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A . Within the applicant's subdivision, the Telephone Company will con-
struct, own, operate and maintain underground telephone lines only
along public streets, roads, and highways which the Telephone Company
has the legal right to occupy, and on public lands and private prop-
erty across which rights-of-way and easements satisfactory to the
Telephone Company may be obtained without cost or need for condemna-
tion by the Telephone Company .

B . Rights-of-way and easements, within the subdivision, satisfactory to
the Telephone Company, must be furnished by the. applicant in reason-
able time to meet construction and service requirements before the
Telephone Company shall be required to commence its installation .
Such rights-of-way and easements must be cleared of trees, tree
stumps and other obstructions and graded to within six inches of
final grade by applicant at no charge to the Telephone Company .
Such clearance and grading must be maintained by the applicant
during construction by the Telephone Company .

A . Where, due to the manner in which a subdivision is developed, the
Telephone Company is required to construct an underground telephone
distribution system through a section or sections of the subdivision
where service will not be
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(1) This is in accordance with Rule 4 CSR 240-30 .020 o£ the Missouri - C'ode- of`-State

Regulations relative to Residential Telephone Underground Systems .

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 5
except for the purpose 1st Revised Sheet 11
of canceling this tariff. Replacing Original Sheet 11

CONSTRUCTION CHARGES

(FC) 5.7 INSTALLATION OF TELEPHONE LINES WITHIN SUBDIVISION(1)-(Continued)

(FC) 5.7.5 Advance Payments-(Continued)

A. (Continued)

connected for at least two years, then the Telephone Company may require an advance payment
equal to the estimated cost of construction from the applicant before construction is commenced.
If, in the judgment of the Telephone Company, an advance is required under the above-described
conditions, the Telephone Company has the right to refuse the installation of the underground
system until the required advance is paid to the Telephone Company.

B. If an advance is required under these rules, then the advance, without interest, shall be returned
to the applicant on a pro-rata basis as the permanent service connection is made to each building
or multiple-occupancy building.

C. Any portion of an advance remaining unrefunded ten years from the date the Telephone
Company is first ready to render service with the extension will be retained by the Telephone
Company and credited to the appropriate construction account.

(FC) 5.7.6 Temporary Facilities

A. Temporary facilities may be installed to provide service, when necessary, for a maximum period
of one year.

B. Where it is necessary to place temporary facilities in advance of the permanent underground
telephone system in order to provide telephone service, the Telephone Company may require the
applicant to pay the estimated

(1) This is in accordance with Rule 4 CSR 240-30.020 of the Missouri Code of State Regulations
relative to Residential Telephone Underground Systems.

____________________________________________________________________________________

Issued:  December 1, 1986 Effective:  January 1, 1987

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

5 .10 .6 Temporary Facilities

P .S .C . Mo .-No'. 35

General Exchange Tariff
ecsyga 5

91 ~Rw .
CONSTRUCTION CHARGES ,J
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5 .10 INSTALLATION OF TELEPHONE LINES WITHIN SUBDIVISION(1)-(Continue )

~̀lfSSOURI
5 .10 .5 Advance Payments-(Continued) Public Service Commission
A . (Continued)

connected for at least two years, then the Telephone Company may require an
advance payment equal to the estimated cost of construction from the appli-
cant before construction is commenced . If, in the judgment of the Telephone
Company, an advance is required under the above-described conditions, the
Telephone Company has the right to refuse the installation of the under-
ground system until the required advance is paid to the Telephone Company .

B . If an advance is required under these rules, then the advance, without
interest, shall be returned to the applicant on a pro-rata basis as the per-
manent service connection is made to each building or multiple-occupancy
building .

C .

	

Any portion of an advance remaining unrefunded ten years from the date the
Telephone Company is first ready to render service with the extension will
be retained by the Telephone Company and credited to the appropriate con-
struction account .

A .

	

Temporary facilities may be installed to provide service, when necessary, for
a maximum period of one year .

B . Where it is necessary to place temporary facilities in advance of the per-
manent underground telephone system in order to provide telephone service,
the Telephone Company may require the applicant to pay the estimated
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By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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(1) This is in accordance with Rule 4 CSR 240-30 .020 of the Missouri Code of State
Regulations relative to Residential Telephone Underground Systems .



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 5
except for the purpose 1st Revised Sheet 12
of canceling this tariff. Replacing Original Sheet 12

CONSTRUCTION CHARGES

(FC) 5.7 INSTALLATION OF TELEPHONE LINES WITHIN SUBDIVISION(1)-(Continued)

(FC) 5.7.6 Temporary Facilities-(Continued)

B. (Continued)

nonrecoverable costs of the temporary facilities.  If the required costs under the above-described
conditions apply, the Telephone Company has the right to refuse installation of the temporary
facilities until the required costs are paid to the Telephone Company.

(FC) 5.7.7 Special Conditions

In circumstances where the application of these rules appears impracticable of unjust to
applicant or the Telephone Company, or discriminatory to other customers, e.g., difficult rock
conditions, the Telephone Company or applicant shall refer the matter to the Missouri Public
Service Commission for special ruling or for the approval of special conditions which may be
mutually agreed upon prior to commencing constructions.

(1) This is in accordance with Rule 4 CSR 240-30.020 of the Missouri Code of State Regulations
relative to Residential Telephone Underground Systems.

____________________________________________________________________________________

Issued:  December 1, 1986 Effective:  January 1, 1987

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

5 .10

	

INSTALLATION- OF TELEPHONE LINES WITHIN SUBDIVISION(1)

5 .10 .6 Temporary Facilities-(Continued)

B . (Continued)

5 .10 .7 Special Conditions

P .S .C . Mo .-No . 35

CONSTRUCTION CHARGES
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By R . D . BARRON . Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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MISSOURI
Public Service Commission

nonrecoverable costs of the temporary facilities . If the required costs
under the above-described conditions apply, the Telephone Company has the
right to refuse installation of the temporary facilities until the required
costs are paid to the Telephone Company .

In circumstances where the application of these rules appears impracti-
cable or unjust to applicant or the Telephone Company, or discriminatory
to other customers, e .g ., difficult rock conditions, the Telephone Com-
pany or applicant shall refer the matter to the Missouri Public Service
Commission for special ruling or for the approval of special conditions
which may be mutually agreed upon prior to commencing construction .

~11~~M_
JAN -1 19~.^
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(1) This is in accordance with Rule 4 CSR 240-30 .020 of the Missouri Code o£ State
Regulations relative to Residential Telephone Underground Systems .



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose Original Sheet l
of canceling this tariff.

DIRECTORY SERVICES

6.1 GENERAL

6.1.1  Telephone Directory Distribution - The Telephone Company distributes to its customers without
charge a directory of customer listings which are generally necessary for the efficient use of the
service.  Any additional directories or information requested by a customer will be furnished
where, in the opinion of the Company, such provisions will lend to a more efficient use of the
service by that particular customer.  Other directories will be furnished at the discretion of the
Company at a reasonable rate.

6.l.2  Telephone Directory Ownership - Directories regularly furnished to customers are the property of
the Telephone Company, are loaned to customers only as an aid to the use of the telephone
service and are to be returned to the Telephone Company upon request.  The Telephone
Company shall have the right to make a charge for directories issued in replacement of
directories destroyed, defaced or mutilated while in possession of customers.

6.2  DIRECTORY LISTINGS

  6.2.l  The rates and regulations for directory listings in this section apply only to the alphabetical
directory containing the regular alphabetical list of names of customers.

  6.2.2  The alphabetical list of names of customers is for the purpose of informing calling parties of the
telephone numbers of customers and those entitled to use customers' service, and special position
or arrangement of names is not contemplated.

   6.2.3  The Telephone Company limits the length of any listing in the directory by the use of
abbreviations when, in the opinion of the Telephone Company, the clearness of the listing or the
identification of the customer is not impaired thereby.

   6.2.4  Listings must conform to the Telephone Company's practices with respect to its directories.

____________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 2
of canceling this tariff. Replacing 1st Revised Sheet 2

DIRECTORY SERVICES

6.2 DIRECTORY LISTINGS-(Continued)

(RT) 6.2.5 Listings are regularly provided in connection with all classes of Exchange Service, unless the
(RT) customer subscribes to Nonpublished or Nonlisted Service.  Ordinarily, listings are automatically

included in the directory.  However, a listing may be omitted upon request of a customer when,
in the judgment of the Telephone Company, the omission of the listing is warranted by the
circumstances of the particular case.

6.2.6 Except as provided in the Rules and Regulations Applying To All Customers' Contracts section
of the Tariff, the contract period for directory listings, including extra listings, where the listing
actually appears in the directory, is the directory period.  Where the listing has not been printed
in the directory, the contract period is one month.

6.2.7 The Telephone Company will furnish upon request the name and address of the customer to
Exchange Service when such service is used to provide recorded announcements under the
provisions of this Tariff.

6.2.8 At the option of the Telephone Company and for the benefit of calling parties in placing
telephone calls, the Telephone Company may include in its directories a Helpful Numbers List of
frequently called numbers of government offices and other public and non-profit organizations
engaged in furnishing to the public special services relating to health, safety and welfare in the
community.  Inclusion of listings in the Helpful Numbers List is without charge and at the sole
discretion of the Telephone Company.

6.2.9 The Telephone Company will not be liable for damages arising out of errors or omissions in the
makeup or printing of listings in the Helpful Numbers List where the listing is without charge
and included for the purpose of assisting calling parties to place telephone calls.

____________________________________________________________________________________
Issued:  March 14, 1997 Effective:  April 15, 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .2 DIRECTORY LISTINGS-(Continued)

6 .2 .5

(AT) 6 .2 .6

6 .2 .7

6 .2 .8

6 .2 .9

Issued :

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

General Exchange Tariff
Section 6

1st Revised Sheet 2
Replacing Original Sheet 2
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ily, listings are automatically included in t Q

	

y
a listing may be omitted upon request of a c

	

mar_

	

GBi
judgment of the Telephone Company, the omission of the listing is
warranted by the circumstances of the particular case .

Except as provided in the Rules and Regulations Applying To All Custom-
ers' Contracts section of the Tariff, the contract period for directory
listings, including extra listings, where the listing actually appears
in the directory, is the directory period . Where the listing has not
been printed in the directory, the contract period is one month .

The Telephone Company will furnish upon request the name and address
of the customer to Exchange Service when such service is used to
provide recorded announcements under the provisions of this Tariff .

At the option of the Telephone Company and for the benefit of calling
parties in placing telephone calls, the Telephone Company may include
in its directories a Helpful Numbers List of frequently called numbers
of government offices and other public and non-profit organizations
engaged in furnishing to the public special services relating to health,
safety and welfare in the community . Inclusion of listings in the Help-
ful Numbers List is without charge and at the .sole discretion of the
Telephone Company .

The Telephone Company will not be liable for damages arising out of
errors or omissions in the makeup or printing of listings in the Help-
ful Numbers List where the listing is without charge and included for
the purpose of assisting calling a tae
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By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri
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No supplement to this
tariff will be issued

. except for the purpose
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DIRECTORY SERVICES

6 .2 DIRECTORY LISTINGS-(Continued)
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6 .2 .5 Listings are regularly provided in connection with all d1asses

Exchange Service, except Public Telephone Service, unless the
customer subscribes to Non-Published' Exchange Service .

	

Ordinarily,
listings are automatically included in the directory. However, a
listing may be omitted upon request of a customer when in the
judgment of the Telephone Company the omission of the listing is
warranted by the circumstances of the particular case .

6 .2 .6 Except as provided in Section 17 of the Tariff, the contract period
for directory listings, including extra Listings, where the listing
actually appears_ in the directory, is the directory period .

	

T:7here the
listing has not been printed in the directory, the contract period is
one month .

6.2 .7 The Telephone Company will furnish upon request the name and address
of the customer to Exchange Service when such service is used to
provide recorded announcements under the provisions of this Tariff .

6 .2 .8 At the Option of the Telephone Company and for the benefit of calling
parties in placing telephone calls, the Telephone Company may include
in its directories a Helpful Numbers List of frequently called numbers
of government offices and other public and non-profit organizations
engaged in furnishing to the public special services relating to health,
safety and welfare in the community . Inclusion of listings in the Helpful
Numbers List is without charge and at the sole discretion of the Telephone
Company .

6.2 .9 The Telephone Company will not be liable for damages arising out of errors
or omissions in the makeup or printing of listings in the Helpful Numbers
List where the listing is without charge and included for the purpose of
assisting calling parties to place telephone calls .
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 3
of canceling this tariff. Replacing 3rd Revised Sheet 3

DIRECTORY SERVICES

6.3 PRIMARY LISTINGS

6.3.1 One listing without charge, termed the Primary Listing, is provided as follows:

A. For each separate customer service.  When two or more main station lines or PBX trunk lines are
consecutively operated, only the first number of the group is listed except as provided in
Paragraph 6.5.5, following.

(RT)

(FC) B. In the case of residence service, one listing will be provided at one alphabetical location.  This
listing must be the actual name of the customer to whom service is rendered, or it may be the
name of a member of the customer's family or household, or a dual name Primary Listing may be
provided for two persons who reside at the same address or for a person known by two first
names.  This listing is comprised of a surname, no more than four additional names, one address
and one telephone number.

C. The four additional names referred to in Paragraph 6.3.1, C., preceding can be any combination
in accordance with the customer's preference of the following:  first name, middle name, initial,
nickname, maiden name and second surname.

D. In the case of a business enterprise, one listing will be provided at one alphabetical location.
This listing must be the actual name of the customer to whom service is rendered or it may be the
name of the business or of a member, officer, employee or representative thereof, or the name of
another business which the customer owns, controls or represents.

E. When a business enterprise is represented in the community by a division, branch or department
of the business, the Primary Listing may include the name of the division, branch or department.

F. When a customer has Telecommunications for the Deaf (TDD) Service, they may request their
listing identified as TDD Only or TDD & Voice next to their number.

G. For each Common Line 800 number.  In addition, one Foreign Listing as specified in Paragraph
(FC) 6.5.3,C., following.

____________________________________________________________________________________
Issued:  March 14, 1997 Effective:  April 15, 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .3 PRIMARY LISTINGS

6 .3 .1 One listing without charge, termed the Primary
as follows :

A .

B .

C .

D .

E .

F .

G .

Issued :

P .S .C . Mo .-No . 35

General Exchange Tariff
Section 6

3rd Revised Sheet 3
Replacing 2nd Revised Sheet~,3

DIRECTORY SERVICES

OFL Q' "v54
Listing, is provided

For each separate customer service . When two or more main station
lines or PBX trunk lines are consecutively operated, only the first
number of the group is listed except as provided in Paragraph 6 .5 .5,
following .

For each Semi-Public Service .

In the case of residence service, one listing will be provided at one
alphabetical location . This listing must be the actual name of the
customer to whom service is rendered, or it may be the name of a
member of the customer's family or household, or a dual name Primary
Listing may be provided for two persons who reside at the same address
for a person known by two first names . This listing is comprised of a
surname, no-more than four additional names, one address and one telephone
number .

The four additional names referred to in Paragraph 6 .3 .1, C ., preceding can
be any combination in accordance with the'customer's preference of the
following : first name, middle name, initial, nickname, maiden name and
second surname .

In the case of a business enterprise, one listing will be provided at one
alphabetical location . This listing must be the actual name of the
customer to whom service is rendered or it may be the name of the business
or of a member, officer, employee or representative thereof, or the name of
another business which the customer owns, controls or represents .

When a business enterprise is represented in the community by a division,
branch or department of the business, the Primary Listing may include the
name of the division, branch or department .

When a customer has Telecommunications for the Deaf (TDD) Service,
they may request their listing identified as TDD Only or TDD & Voice
next to their number .

H . For each Common Line 800 number . In ad
specified in Paragraph 6 .5 .3, C ., follot
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By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company
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Section 6
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of canceling this tariff .

	

Replacing 13k Revised Sheet 3
DIRECTORY SERVICES

6 .3 PRIMARY LISTINGS

6 .3 .1

	

One listing without charge, termed the Primary Listing, is proviA{ 1 7 1991
as follows :

A .

	

For each separate customer service .

	

When two or more main staY oRUULEG SENCE CONIM .
lines or PBX trunk lines are consecutively operated, only the ,

	

&VED
number of the group is listed except as provided in Paragraph ~.V3 ,,
following .

I

	

ant
B . For each Semi-Public Service .

4,,t [~,5; _ .)
C .

	

In the case of residence service, one listing will be provid~l(

	

e COm
alphabetical location .

	

This listing must be the actual n~g

	

~VC
customer to whom service is rendered, or it may be the nam¬~o a

	

SS(311.1

member of the customer's family or household, or a dual name Primary
Listing may be provided for two persons who reside at the same address or
for a person known by two first names . This listing is comprised of a
surname, no more than four additional names, one address and one telephone
number .

D . The four additional names referred to in Paragraph 6 .3 .1, C ., preceding can
be any combination in accordance with the customer's preference of the
following : first name, middle name, initial, nickname, maiden name and
second surname .

E . In the case of a business enterprise, one listing will be provided at one
alphabetical location . This listing must be the actual name of the
customer to whom service is rendered or it may be the name of the business
or of a member, officer, employee or representative thereof, or the name of
another business which the customer owns, controls or represents .

F . When a business enterprise is represented in the community by a division,
branch or department of the business, the Primary Listing may include the
name of the division, branch or department .

G . When a customer has Telecommunications for the Deaf (TDD) Service,
they may request their listing identified as TDD Only or TDD 6 Voice
next to their number .

(AT)

	

H. For each Common Line 800 number . In addition, one Foreign Listing as
specified in Paragraph 6 .5 .3, C ., following .

6 .3 .2

	

No assumed name will be listed unless it is actually being used inFILEDthe conduct of the business .

6 .3 .3

	

The Primary Listing may also be a phrase that directs calls to tAUG 26 1991
proper number when a customer has another listed name in th%Odimi~Oo

SERVICEE COMMunder which the phrase can appear .appear .
Issued :

&L 1. 7 199

	

Effective :
n ~ . e -4

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri



f

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

1st Revised Sheet 3
of canceling this tariff .

	

Replacing Original Sheet 3

6 .3 PRIMARY LISTINGS

B . For each Semi-Public Service .

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

6 .3 .1 One listing without charge, termed the Primary Listi ng, XjrovidedRr
as follows :

Ps11SS0URl
A . For each separate customer service . When two or morel 1:191iC~ SSOC~~° ~sion

,
or PBX trunk lines are consecutively operated, only the=f--i=rsa-nuin aex--o
the group is listed except as provided in Paragraph 6 .5 .5 following .

C . In the case of residence service, one listing will be provided at one
alphabetical location . This listing must be the actual. name of the
customer to whom service is rendered, or it may be the name of a member
of the customer's family or household, or a dual name Primary Listing
may be provided for two persons who reside at the same address or for a
person known by two first names . This listing is comprised of a surname,
no more than four additional names, one address and one telephone number .

D . The four additional names referred to in Paragraph 6 .3 .1, C . preceding
can be any combination in accordance with the customer's preference of
the following : first name, middle name, initial, nickname, maiden name

E . In the case of a business enterprise, one listing will be provided t on
alphabetical location . This listing must be the actual name of 4=&13591
to whom service is rendered or it may be the name of the busineskgr~
member, officer, employee or representative thereof, or the ame
business which the customer owns, controls or represents .

	

1~Ub11C Service COfflfpISS10~
MISSOURI

F . When a business enterprise is represented in the community by a division,
branch or department of the business, the Primary Listing may include
the name of the division, branch or department .

~1T)

	

G . When a customer has Telecommunications for the Deaf (TDD) Service, they
may request their listing identified as TDD Only or TDD & Voice next to
their number .

6 .3 .2 No assumed name will be listed unless it is actually being used in
the conduct of the business .

6 .3 .3 The Primary Listing may also be a phrase that directs calls to the
proper number when a customer has another listed name in the directory
under which the phrase can appear .

Issued : OCT 3 Q 1984 Effective : NOV 30 198
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. . Louis, Missouri

and second surname . CANCELLED

mn%l 3 0198os

Public Service Commission



P .S .C . Mo .-No . 35

No supplement to this

	

CGgP 1' 6U~i~1ctionf6tariff will be issued
except for the purpose

	

Original Sh et 3
of canceling this tariff .

	

a

	

DEC 2

	

1`a3

6 .3 PRIMARY LISTINGS

6 .3 .1

	

One listing without charge, termed the Primary Listing, is provided
as follows :

A. For each separate customer service . When two or more main station lines
or PBX trunk lines are consecutively operated, only the first number of
the group is listed except as provided in Paragraph 6 .5 .5 following .

B . For each Semi-Public Service .

C. In the case of residence service, one listing will be provided at one
alphabetical location . This listing must be the actual name of the
customer to whom service is rendered or it may be the name of a member
of the customer's family or household, or a dual name Primary Listing
may be provided for two persons who reside at the same address or for a
person known by two first names . This listing is comprised of. a surname,
no more than four additional names, one address, and one telephone number .

D . The four additional names referred to in Paragraph 6 .3 .1, C. preceding
can be any combination in accordance with the customer's preference of
the following : first name, middle name, initial, nickname, maiden name,
and second surname .

E . In the case of a business enterprise, one listing will be provided at one
alphabetical location . This listing must be the actual name of the customer
to whom service is rendered or it may be the name of the business or of a
member, officer, employee, or representative thereof, or the name of another
business which the customer owns, controls, or represents .

F . When a business enterprise is represented in the community by a division,
branch, or department of the business, the Primary Listing may include
the name of the division, branch or department .

6 .3 .2 No assumed name will be listed unless it is actually being used in
the conduct of the business .

6 .3 .3 The Primary Listing may also be a phrase that directs calls to the
proper number when a customer has anothdr~_%l1;~ed name in the directory
under which the phrase can~ap,pe\arJ`~ ,1 .

Issued : DEC 2 9 1983

DIRECTORY SERVICES

IM\`1

*

	

141oj111r,ilV
.)

, VJaQ

~FUeu~~~~
~~SUU~itiuss~ort

Effective :

	

'

	

" C 1

	

IQ 8 4

3y R. D . BARRON, Vice President _M4 ssouri
Southwestern 3e11 Telephone Company

'St . Louis, Missouri

ft91SsUURI
Public Service Commission

JAN -1 19D=,

Publi
g-erl,_ 2 5 3 , ,s

;c, :



P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued Section 6
except for the purpose Original Sheet 3.01
of canceling this tariff.

DIRECTORY SERVICES

6.3  PRIMARY LISTINGS-(Continued)

6.3.l  One listing without charge, termed the Primary Listing, is provided as follows:-(Continued)

(AT) I.  When a business service terminates at a residential location, a dual name
| listing may be provided for two persons who reside at the same address.
| This listing must meet the same requirements as the residence dual name

(AT) listing described in Paragraph 6.3.1, C.

(MT) 6.3.2 No assumed name will be listed unless it is actually being used in
| the conduct of the business.
|
| 6.3.3  The Primary Listing may also be a phrase that directs calls to the
| proper number when a customer has another listed name in the directory

(MT) under which the phrase can appear.

_________________________________________________________________________________
Issued:  December 9, 1994 Effective:  January 9, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued Section 6
except for the purpose 1st Revised Sheet 4
of canceling this tariff. Replacing Original Sheet 4

DIRECTORY SERVICES

6.3  PRIMARY LISTINGS-(Continued)

6.3.4  No name or phrase will be listed which, in the opinion of the Telephone Company, is likely to
mislead or deceive the public.  No name, whether actual or assumed, or phrase will be listed
when, in the opinion of the Telephone Company, the name or phrase is requested for advertising
purposes or to gain a special position or prominence in the directory provided, however, that this
prohibition shall not apply to the listing of public interest services.  For the administration of this
Tariff, public interest services shall include and be limited to time, temperature or weather
announcement services.

6.3.5  When service is contracted for by one party for the use of a second party, the listing may be in
the name of the second party provided the preceding requirements are met insofar as the listed
name is concerned.

6.3.6  When the Telephone Company publishes an alphabetical directory of subscriber listings in two
sections, one section containing a list of individual names and the other section consisting of a
list of business names, primary and regular extra listings of business service subscribers
consisting of the names of individuals will be published in both alphabetical sections without
additional charge.  Primary and regular extra listings of residential service subscribers will be
published in both alphabetical sections without additional charge if the listings are indented
under business listings consisting of the name of an individual.  Primary and regular extra listings
of residence service subscribers whose listings contain a healing profession designation will also
be included in both alphabetical sections without additional charge.(1)

6.3.7  When the Telephone Company publishes a separate section in its directories of telephone
numbers for government offices, the primary listing of the government office will be placed in
this section.  Regular extra listings may be purchased by the government office in the
alphabetical section in which business listings regularly appear.

(MT)

(AT) 6.3.8  At the request of the customer, the primary listing may be omitted from the directory (Nonlisted
Service) or from both the directory and the Directory Assistance Service records (Nonpublished
Service).  Nonlisted and Nonpublished Services are furnished subject to the regulations and rates
specified herein.  The omission of the primary listing in the directory at the customer's request
does not entitle the customer to an additional listing without charge in connection with other
services for which he may be subscribing.

(1)  For charges for the initial establishment of a regular extra listing, see Paragraph 6.4.6.
___________________________________________________________________________________
Issued:  June 27, 1986 Effective:  July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued
except for the purpose
of canceling this tariff .

6 .3 PRIMARY LISTINGS-(Continued)

DIRECTORY SERVICES

MOM i -to
DEC 2- i;03

MISSOURI
6 .3 .4

	

No name or phrase will be listed which in the opinion

	

pmb4c tcggubc@srn mission
~Company is likely to mislead or deceive the public . No~rdme

	

-ther--~
actual or assumed, or phrase will be listed when in the opinion of the
Telephone Company the name or phrase is requested for advertising
purposes or to gain a special position or prominence in the directory;
provided, however, that this prohibition shall not apply to the listing
of public interest services . For the administration of this Tariff
public interest services shall include, and be limited to, time,
temperature or weather announcement services .

6 .3 .5 when service is contracted for by one party for the use of a second
party, the listing may be in the name of the second party provided the
preceding requirements are met insofar as the listed name is concerned .

6 .3 .6 when the Telephone Company publishes an alphabetical directory of sub-
scriber listings in two sections, one section containing a list of
individual names and the other section consisting of a list of business
names, primary and regular extra listings of business service subscribers
consisting of the names of individuals will be published in both alpha-
betical sections without additional charge . Primary and regular extra
listings of residential service subscribers will be published in both
alphabetical sections without additional charge if the listings are in-
dented under business listings consisting of the name of an individual .
Primary and regular extra listings of residence service subscribers whose
listings contain a healing profession designation will also be included
in both alphabetical sections without additional charge .(l)

6 .3 .7 when the Telephone Company publishes a separate section in its directories
of telephone numbers for government offices, the primary listing of the
government office will be placed in this section . Regular extra listings
may be purchased by the government office in the alphabetical section in
which business listings regularly appear .

6 .3 .8 The Telephone Company will not be liable for damages arising out of errors
or omissions in the makeup or printing of listings of government offices
where the listing is without charge and .included for the-purpase .of_assi~t-
ing calling parties to place, wl-ghteiMls .

fi
1 i9_?

JUL 1

	

'1986

	

JAi~ -

	

-=

83-253
-S.

	

Public Service Cor^~-~~~ c
ISSION

(1) For charges for the initialp8~� laERNfnmta of a regular extra list;n;, see
Paragraph 6 .4 .6 .

	

oprNs

issued :

	

DEC 29 1983

	

Effective :

	

JAN' 0 i 10' 84

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri



 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 6 
except for the purpose  4th Revised Sheet 4.01 
of canceling this tariff. Replacing 3rd Revised Sheet 4.01 
  

DIRECTORY SERVICES 
TA SOP 

 6.3 PRIMARY LISTINGS (cont'd) 
 

6.3.9 Access Service customers who order primary directory listings will be charged the business or 
residence regular extra listing rate as appropriate.  Other types of directory listings will be 
provided upon request at the rates specified. 

 
   Monthly Rate Service and Equipment Charge  
   

Access Service Business Listing, 
each (DNB) 
 
Access Service Residence Listing, 
each (DNR) 

 
 

$2.67(CR) 
 
 

1.74(CR) 

 
 

$9.50 
 
 

6.00 

 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  June 10, 2005 Effective:  July 10, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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No Supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

6.3 PRIMARY LISTINGS (confd)

P.S.C . Mo.-No . 35
General Exchange Tariff

Section 6
3rd Revised Sheet 4.01

Replacing 2ndRevised Sheet 4.01
Missouri Public

DIRECTORY SERVICES

	

Service Commission

RECD JUN 10 2004
6.3 .9

	

Access Service customers who order primary directory listings will be charged the business or
residence regular extra listing rate as appropriate . Other types of directory listings will be
provided upon request at the rates specified .

Access Service Business Listing,
each (DNB)

Access Service Residence Listing,
each (DNR)

G~~1CE1.1E~

Jul. 1 .0 zO .

?400 ~hiS84

Issued : June 10, 2004

	

Effective : July 10, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St . Louis, Missouri

Missouri Public
Service Commission

©y '0"i tu

FILED JUL 10 2004

Monthly Rate

$2.48(CR)

1 .62(CR)

Service and Equipment Charge

$9.50

6.00



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

2nd Revised Sheet 4 .01
of canceling this tariff .

	

Replacing 1st Re

	

d

	

O1

6 .3 PRIMARY LISTINGS-(Continued)

Access Service Business Listing,
each (DNB) .

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

cNKS11�ED

,u`
10 2ooa

p~~~~ oa~sso~~~

SEP 2 5 1989

6 .3 .9 Access Service customers who order primary directo y lis%inV wv1~Db~
' V

	

~~ i!'"i

	

n 115&10F'
charged the business or residence regular extra lis'r

	

late a~ a ppro-
private . Other types of directory listings will be provided upon request
at the rates specified .

Access Service Residence Listing,
each (DNR) . . . . . . . . . . .

Issued :

	

SEp 2 K ,g Effective :~~~ 01

	

O~T~1

	

1989
14

By R . D . BARRON, President-Missouri DivisiotPDbiic Servioe Commission
Southwestern Bell Telephone Company

St . Louis . Missnur ;

Monthly
Rate

Service
and Equip-

ment Chafe

$2 .30 (CR)$9 .50

1 .50 (CR) 6 .00



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

1st Revised Sheet 4 .01
of canceling this tariff .

	

ReplacingOriginal Sheet 4 .01

DIRECTORY SERVICES

6 .3 PRIMARY LISTINGS-(Continued)
(MT)
(FC) 6 .3 .9 The Telephone Company will not be liable for dama

errors or omissions in the makeup or printing of
ment offices where the listing is without charge
purpose of assisting calling parties to place tel

(FC) 6 .3 .10 Access Service customers who order primary directory listings will
be charged the business or residence regular extra listing rate as
appropriate . Other types of directory listings will be provided
upon request at the rates specified .

Access Service Business
listing, each (DNB) . . .

Access Service Residence
listing, each (DNR) . . .

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

MEMO

es arising2out19of
istings j

6W~ commission

1986
-96-

Issued :

	

2) 7 '")~'~-..w

	

Effective : JUL 1 tgg PCS~i~IC~~OPnRil3Sl0A ¬

Monthly
Rate

Service and
Equipment
Charge_

. . . . $2 .30 (CR) $22 .50

. . . . 1 .50 (CR) 9 .00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .3 PRIMARY LISTINGS-(Continued)

*CP) 6 .3 .9 Access Service customers who order primary directo
charged the business or residence regular extra Ii
priate . Other types of directory listings will be
at the rates specified .

Issued :

Access Service Business listing,
each (DNB) .

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

Access Service Residence Listing,
each (DNR) .

FEB 15 1934

JU 1 1986

er

	

S- 0
PU86 C SERVICE COhAMISSiON

of M15WUR1

Effective :

	

r;A:n 19 1034
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

' E~W0 I

	

-- 4

	

Ranj,

I

	

FEB 1 := U,l

y listi

	

IS

	

RI be

General Exchange Tariff
Section 6

Sheetri

MAR 191984

Public Service Commission

Monthly
Rate

Service and
Equipment
Charge

$2 .30 $9 .50

1 .50 7 .00



P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued Section 6
except for the purpose 1st Revised Sheet 5
of canceling this tariff. Replacing Original Sheet 5

DIRECTORY SERVICES

6.4  REGULAR EXTRA LISTINGS

6.4.l  Business extra listings may be the names of partners or members of the firm, if the customer or
authorized user is a partnership or firm; the names of officers of the corporation, if the customer
or authorized user is a corporation; and, for any business establishment, the names of associates
or employees of the customer or authorized user.  Business extra listings may be the bona fide
names of firms or corporations which the customer or authorized user owns or controls or is duly
authorized to represent.  Business extra listings must meet the qualifications for Primary Listings
as set forth in Paragraph 6.3  (Primary Listings).  Where the customer is engaged in furnishing
service of a secretarial nature, or rents or provides space to transient or permanent tenants, extra
listings of individuals, firms or corporations using the secretarial service or occupying such space
will be furnished only as set forth in Paragraph 6.5.4, following.

Extra listings of business names are not offered for purchase in the individual name section of an
alphabetical directory published in separate sections for individuals and businesses.

(AT) When a business service terminates at a residential location, a dual name extra listing may be
| provided for two persons who reside at the same address.  This listing must meet the same

(AT) requirements as the residence dual name listing described in Paragraph 6.3.1, C.

6.4.2  Residence extra listings may be the names of members of the customer's family or of other
persons residing in the customer's household or a dual name additional listing may be provided
for under the same terms and conditions as provided for in Paragraph 6.3.l, C. and 6.3.l, D.

Residence extra listings are not offered for purchase in the alphabetical business section of a
directory separated for individual listings and business listings, except that a residential service
number may be included in the business section as an alternate listing under a business service
listing.  A residential service number will be included in the business section when the listing
contains a healing profession designation.

6.4.3  Either business or residence extra listings may be nicknames, abbreviated names, names which
are commonly spelled in more than one way and rearrangements of names when, in the opinion
of the Telephone Company, they are necessary for the proper identification of the customer and
are not designed to obtain a preferential position in the directory or for advertising purposes.

(MT)
(MT)____________________________________________________________________________________

Issued:  December 9, 1994 Effective:  January 9, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

~Genz1402'agV9riff
tariff will be issued

	

Section ;6
except for the purpose

	

Original Sheet
of canceling this tariff .

	

AEU 2 _' 1:,33

6 .4 REGULAR EXTRA LISTINGS

DIRECTORY SERVICES

	

B

	

!NISJUUKI
Public Service Commission

6 .4 .1 Business extra listings may be the names of partners or members of the
firm, if the customer or authorized user is a partnership or firm ; the
names of officers of the corporation, if the customer or authorized user
is a corporation ; and, for any business establishment, the names of
associates or employees of the customer or authorized user . Business
extra listings may be the bona fide names of firms or corporations which
the customer or authorized user owns or controls or is duly authorized to
represent . Business extra listings must meet the qualifications for Primary
Listings as set forth in Paragraph 6 .3 (Primary Listings) . Where the cus-
tomer is engaged in furnishing service of a secretarial nature or rents or
provides space to transient or permanent tenants, extra listings of individ-
uals, firms or corporations using the secretarial service- or occupying such
space will be furnished only as set forth in Paragraph 6 .5 .4

foWfL-LEQ
Extra listings of business names are not offered for purchase in the
individual name section of an alphabetical directory published in
separate sections for individuals and businesses .

	

,"AN

	

91995

6 .4 .2 Residence extra listings may be the names of members of the get
family or of other persons residing in the customer's hou*ellgkd9wvire COmMISSIOR
dual name additional listing may be provided for under the same tWASOURA
and conditions as provided for in Paragraph 6 .3 .1, C . and 6 .3 .1 ; D .

Residence extra listings are not offered for purchase in the alphabetical
business section of a directory separated for individual listings and
business listings, except that a residential service number may be included
in the business section as an alternate listing under a business service
listing . A residential service number will be included in the business
section when the listing contains a healing profession designation .

6 .4 .3 Either business or residence extra listings may be nicknames, abbreviated
names, names which are commonly spelled in more than one way, and rear-
rangements of names when, in the opinion of the Telephone Company, they
are necessary for the proper identification of the customer and are not
designed to obtain a preferential position in the directory or for adver-
tising purposes .

6 .4 .4

	

In connection with Semi-Public Telephone Service, resfd'etce- -extra -Iisttiigs~
are allowed at residence extra listing rates in the,~names

	

**N',ntguests or tenants at that location .

	

Business listings at V,- **N', xtra
listing rates in connection with Semi-Public telephones ar~e hfur ished
under the same regulations as specified in Paragrap~ 6 .4 .YEaI~ovee .~~~''

Issued : DEC 2'3 1983 Effective : I`,ai n
VI.oV '.) i ~ Wj~

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

$3-253
', Pub!i_ 5en'i- Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 1st Revised Sheet 5.01
of canceling this tariff. Replacing Original Sheet 5.01

DIRECTORY SERVICES

6.4 REGULAR EXTRA LISTINGS-(Continued)

(RT)

(RT)

____________________________________________________________________________________
Issued:  March 14, 1997 Effective:  April 15, 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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6 .4 REGULAR EXTRA LISTINGS-(Continued)

Issued : DEC 0 9 1994

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued
except for the purpose
of canceling this tariff .

DIRECTORY SERVICES

(MT)

	

6 .4 .4

	

In connection with Semi-Public Telephone Service, reN ,de;J'cUCe-t%a~44'1 ,gtg~P .
ings are allowed at residence extra listing rates in the names of perma-
nent guests or tenants at that location . Business listings at business
extra listing rates in connection with semi-public telephones are fur-

(MT)

	

nished under the same regulations as specified in Paragraph 6 .4 .1, above .

GA140L1-1-11

1 ~ 1997
pPR -~S,oi

pub+~e S~~jSG1;~~

Effective :

	

JAN 09 la
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

Section 6
Ori 'r5 /.Ol

DEC

	

C 19 4

IL
JAN 0 1995

MISSOURI
Public Service Commission



 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 6 
except for the purpose  11th Revised Sheet 6 
of canceling this tariff. Replacing 10th Revised Sheet 6 
  

DIRECTORY SERVICES 
 

 6.4 REGULAR EXTRA LISTINGS (cont'd) 
 

6.4.5 Ordinarily, all extra listings must be of the same address and telephone number as the primary 
listing, except as provided below for alternate listings.  However, when in the opinion of the 
Telephone Company it appears necessary as an aid to the use of the directory and provided 
satisfactory service can be furnished, a listing using the telephone number of the primary 
listing may be permitted under any address at which an extension or private branch exchange 
station of the customer is installed provided it is installed on premises of the customer. 

 
6.4.6 Regular business and residence extra listings will be furnished at the following rates: 

 
  Description Monthly Rate Service and Equipment Charge  
   

Business extra listings, 
each (CLT) 
 
Residence extra listings, 
each (RLT) 
 

 
 

$3.57(1)(CR) 
 
 

2.23(1)(CR) 
 

 
 

$9.50 
 
 

6.00 
 

 

 6.4.7 The Telephone Company may, during certain promotional periods, waive in full or in part the 
Service and equipment charge and/or monthly rates as provided for in Section 17 of the 
General Exchange Tariff. 

 
6.4.8 Extra listing charges date from the time the listing is posted on the directory assistance records.  

Directory assistance records are posted at the time application for the listing is made or at the 
date of issue of the directory, as the customer may desire. 

 
6.5 SPECIAL TYPES OF EXTRA LISTINGS 
 

6.5.l Alternate Listings 
 

A. Listing of an alternate telephone number to be called in case no answer is received at the 
primary call number or indicating an alternate telephone number to be called during certain 
periods or under certain circumstances in preference to the primary call number is permitted for 
customers to all classes of service.  A phrase necessary to direct the method of calling and 
giving the number to call may be provided as an alternate listing. 

 
(1) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the 

revenue recovery mechanism described in P.S.C. Mo.-No. 24, Local Exchange Tariff, 
Paragraph 1.7.7.A. and 1.8.6, and in P.S.C. Mo.-No. 26, Long Distance Message 
Telecommunications Service Tariff, paragraphs 1.10.4 and 1.11.F. 

 Issued:  June 10, 2005 July 10, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

6.4 REGULAR EXTRALISTINGS (cont'd)

6.4.5

	

Ordinarily, all extra listings must be of the same address and telephone number as the primary
listing, except as provided below for alternate listings. However, when in the opinion of the
Telephone Company it appears necessary as an aid to the use of the directory and provided
satisfactory service can be furnished, a listing using the telephone number ofthe primary
listing may be permitted under any address at which an extension or private branch exchange
station of the customer is installed provided it is installed on premises ofthe customer.

6.4 .6

	

Regular business and residence extra listings will be famished at the following rates:

6.4 .7

	

TheTelephone Company may, during certain promotional periods, waive in full or in part the
Service and equipment charge and/or monthly rates as provided for in Section 17 of the
General Exchange Tariff.

6.4 .8

	

Extra listing charges date from the time the listing is posted on the directory assistance
records. Directory assistance records are posted at the time application for the listing is made
or at the date of issue of the directory, as the customer may desire .

6.5 SPECIAL TYPES OF EXTRA LISTINGS

6.5 .1

	

Alternate Listings

P .S.C . Mo.-No . 35

DIRECTORY SERVICES

By CINDY BRINKLEY, President-SBC Missouri
-

	

Southwestern Bell Telephone, L.P ., d/b/a SBCMissouri
91Q0

	

_

	

St . Louis, Missouri

General Exchange Tariff
Section 6

10th Revised Sheet 6
Replacing 9th Revised Sheet 6

Missouri Public
Service Commission

RECD JUN 10 2004

A.

	

Listing of an alternate telephone number to be called in case no answer is received at the
primary call number or indicating an alternate telephone number to be called during certain
periods or under certain circumstances in preference to the primary call number is permitted for
customers to all classes ofservice. A phrase necessary to direct the method of calling and
giving the number to call may be provided as an alternate listing .

(1)

	

Aportion of this rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P .S.C . Mo.-No . 24, Local Exchange Tariff,
Paragraph 1.7 .7.A. and 1.8 .6, and in P.S.C . Mo.-No . 26, Long Distance Message
Telecommunic4fins Service Tariff, paragraphs 1 .10.4 and 1.11.F .

Issued : June 10, 2004''" ! .-'.'

	

Effective: July 10, 2004

Missouri Public
Service Commission

FILED JUL 10 2004

Description Monthly Rate Service and Equipment Charge

Business extra listings,
each (CLT) $3.31(1)(CR) $9.50

Residence extra listings,
each (RLT) 2.07(1)(CR) 6.00



P.S.C. Mo.- No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

9th RevisgVbe,~~ ~,Ant er

	

L.fD.Iofcanceling this tariff.

6 .4 REGULAR EXTRA LISTINGS (cont'd)

DIRECTORY SERVICES

6.4.5

	

Ordinarily, all extra listings must be of the same address and telephone number as the primary
listing, except as provided below for alternate listings . However, when in the opinion of the
Telephone Company it appears necessary as an aid to the use of the directory and provided
satisfactory service can be furnished, a listing using the telephone number ofthe primary listing
may be permitted under any address at which an extension or private branch exchange station
ofthe customer is installed provided it is installed on premises ofthe customer .

6.4.6

	

Regular business and residence extra listings will be furnished at the following rates :

(AT)

6.4.7

	

The Telephone Company may, during certain promotional periods, waive in full or in part the
Service and equipment charge and/or monthly rates as provided for in Section 17 ofthe
General Exchange Tariff.

6 .4.8

	

Extra listing charges date from the time the listing is posted on the directory assistance records .
Directory assistance records are posted at the time application for the listing is made or at the
date of issue of the directory, as the customer may desire .

6 .5 SPECIAL TYPES OF EXTRA LISTINGS

6 .5 .1

	

Alternate Listings

A .

	

Listing of an alternate telephone number to be called in case no answer is received at the
primary call number or indicating an alternate telephone number to be called during certain
periods or under certain circumstances in preference to the primary call number is permitted for
customers to all classes of service . A phrase necessary to direct the method of calling and
giving the number to call may be provided as an alternate listing.

(l)

	

A portion of this rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P .S.C . Mo .-No . 24, Local Exchange Tariff, Paragraph
1 .7.7.A . and 1 .8.6, and in P.S .C . Mo.-No . 26, Long Distance Message Telecommunications Service
Tariff, paragraphs 1 .10.4 and 1.11 .F .

Issued : April 21, 200T . 111,

	

Effective : May 21, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri
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lL (~ MAY 212003

Description -

Business extra listings,

Monthly Rate- Service and Equipment Charge

each (CLT) $ 3 .07(1)(CR) $9.50

Residence extra listings,
each (RLT) 1 .92(l)(CR) 6.00



No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S.C . Mo.- No.35
General Exchange Tariff

Missouri Public

	

Section 6
8th Revised Sheet 6

Replacing 7th Revised Sheet 6
RECD APR 02 2002

DIRECTORY SERVICES

6.4 REGULAREXTRALISTINGS-(Continua$)Brvice Commission
6.4.5 Ordinarily, all extra listings must be ofthe same address and telephone number as the primary

listing, except as provided below for alternate listings . However, when in the opinion of the
Telephone Company it appears necessary as an aid to the use ofthe directory and provided
satisfactory service can be furnished, a listing using the telephone number of the primary listing
may be permitted under any address at which an extension or private branch exchange station of
the customer is installed provided it is installed on premises of the customer.

6.4.6

	

Regular business and residence extra listings will be furnished at the following rates:

6.4.7

6.4.8

A.

Service And Equipment
Month Rate

	

Charge
Business extra listings,
each (CLT)

	

$2.85 (1)(CR)

	

$9.50

Residence extra listings,
each (RLT).

	

1.78 (1)(CR)

	

6.00

The Telephone Company may, during certain promotional periods, waive in full or in part the
Service and%equipmentcharge and/or monthly rates as provided for in Section 17 of the
General Exchange Tariff.

Extra listing charges date from the time the listing is posted on the directory assistance records.
Directory assistance records are posted at the time application for the listing is made or at the
date of issue of the directory, as the customer may desire .

6.5 SPECIAL TYPES OF EXTRA LISTINGS

6.5 .1

	

Alternate Listings

Issued : April 2, 2002

Listing of an alternate telephone number to be called in case n'~11*er h~W

	

[JASS1011
primary call number or indicating an alternate telephone number to bec

	

ertain
periods or under certain circumstances in preference to the primary call number is permitted for
customers to all classes of service. A phrase necessary to direct the method of calling and
giving the number to call may be provided as an alternate listing.

(1) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C . Mo.-No . 24, Local Exchange Tariff, Paragraph
1 .7.7.A . and 1 .8 .6, and in P.S.C . Mo.-No. 26, Long Distance Message Telecommunications
Service Tariff, paragraphs 1 .10.4 and 1 .1 I .F .

Effective: May 2, 2002

By JAN NEWTON, President-Missouri

	

Missouri Public
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri

	

FILED MAY 0 2 2002
02-10 57



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

cam

	

Section 6
except for the purpose

	

7th Revised Sheet 6
of canceling this tariff.

	

MAY 0 ?, 2002 Replacing 6th Revised Sheet 6

6 .4 REGULAR EXTRA LISTINGS- Conthued
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) URIpubt4 Servace Ct1IIItY11SStU11

6 .4.5 Ordinarily, all extra listings must be ofthe same address and telephone number as the primary
listing, except as provided below for alternate listings . However, when in the opinion ofthe
Telephone Company it appears necessary as an aid to the use ofthe directory and provided
satisfactory service canbe furnished, a listing using the telephone number ofthe primary listing
may be permitted under any address at which an extension or private branch exchange station of
the customer is installed provided it is installed on premises ofthe customer .

6.4 .6 Regular business and residence extra listings will be furnished at the following rates :

Business extra listings,
each (CLT) . . . . . . . . . .

	

$2.64 (1) (CR)
Residence extra listings,
each (RLT) . . . . . . . . . .

	

1.65 (1) (CR)

6.4.7 The Telephone Company may, during certain promotional periods, waive in full or in part the
Service and equipment charge and/or monthly rates as provided for in Section 17 ofthe General
Exchange Tariff.

6.4 .8 Extra listing charges date from the time the listing is posted on the directory assistance records.
Directory assistance records are posted at the time application for the listing is made or at the date
of issue of the directory, as the customer may desire .

6.5 SPECIAL TYPES OF EXTRA LISTINGS

6 .5 .1 Alternate Listings

A. Listing of an alternate telephone number to be called in case no answer is received at the primary
call number or indicating an alternate telephone number to be called during certain periods or under
certain circumstances in preference to the primary call number is permitted for customers to all
classes ofservice . A phrase necessary to direct the method of calling and giving the number to call
may be provided as an alternate listing.

(1) A portion of this rate is interim and subject to refund to all the customers charged pursuant to
the revenue recovery mechanism described in P .S .C . Mo.-No . 24, Local Exchange Tariff
Paragraph 1 .7 .7.A . and 1 .8 .6, and in P.S.C . Mo.-No. 26, Long Distance Message
Telecommunications Service Tariff, paragraphs 1 .10.4 and 1 .I I .F .

Issued : April 2, 2001

	

Effecgve
:ILED 1 2 2 0 2 2001

Service Commission

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Service
And Equipment

Monthly Rate

	

Char¢e

	

Missouri Public

$9.50

	

RECD MAR 3 0 2001
6.00 Service Commission
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .4

6 .4 .5
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1,0C13
I ~ L

a

6 .4 .7

6 .4 .8

6 .5 SPECIAL TYPES OF EXTRA LISTINGS

6 .5 .1 Alternate Listings

A .

Issued :

REGULAR EXTRA LISTINGS-(Continued)

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

Ordinarily, all extra listings must be of the same address and telephone
number as the primary listing, except as provided below for alternate
listings . However, when in the opinion of the Telephone Company it
appears necessary as an aid to the use of the directory and provided
satisfactory service can be furnished, a listing using the telephone
number of the primary listing may be permitted under any address at
which an extension or private branch exchange station of the customer
is installed provided it is installed on premises of the customer .

MISSOURI
Public Soyirice Commission

and residence extra listings will be furnished at the

General Exchange Tariff
Section 6

evised Sheet 6
Replacing 5th Revised Sheet 6
JUL 16 1993

The Telephone Company may, during certain promotional periods, waive in
full or in part the Service and equipment charge and/or monthly rates as
provided for in Section 17 of the General Exchange Tariff .

Extra listing charges date from the time the listing is posted on the
directory assistance records . Directory assistance records are posted at
the time application for the listing is made or at the date of issue of
the directory, as the customer may desire .

Listing of an alternate telephone number to be called in case no answer is
received at the primary call number or indicating an alternate telephone
number to be called during certain periods or under certain circumstances
in preference to the primary call number is permitted for customers to all
classes of service . A phrase necessary to direct the method of calling and
giving the number to call may be provided as an alternate listing .

A portion of this rate is interim and subject to refund to all the customers
charged pursuant to the revenue recovery mechanism described in P .S .C . Mo .-
No . 24, Local Exchange Tariff, Paragraph 1 .7 .7 .A . and 1 .8 .6, and in P .S .C .
Mo .-No . 26, Long Distance Message Telecommunications Service Tariff,
paragraphs 1 .10 .4 and 1 .11 .F . FII Ff~

Effective : AUG 1:1 Cm

	

(eJitfiL
By A . D . ROBERTSON, Assistant Vice President-External,AffaiAU G `Z 1 1993

Southwestern Bell Telephone Company
St . Louis, Missouri 92-306

Public Service Comm;ss'scn

Monthly Rate

Service
and Equip-

ment Charge

Business extra listings,
each (CLT) . $2 .45 (1) $9 .50
Residence extra listings,
each (RLT) . . . . . . . 1 .60 (1) 6 .00



6 .4 REGULAR EXTRA LISTINGS-(Continued)

6 .5 SPECIAL TYPES OF EXTRA LISTINGS

6 .5 .1 Alternate Listings

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

5th fP.evvisei3 Sheet 6
of canceling this tariff .

	

Replacing 4th
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BY C0MRUSS~

Business extra, 1'

	

g

	

-12
each (CLT) . .

	

. .

	

$2 .45 (1)

	

$9 .50
Residence extra listings,
each (RLT) . . . . . . .

	

1 .60 (1)

	

6 .00

APR 1 1993

6 .4 .5 Ordinarily, all extra listings must be of the same add~ess"andwte3ephon
number as the primary listing, except as provided below for alternate
listings . However, when in the opinion of the Telephone Company it
appears necessary as an aid to the use of the directory and provided
satisfactory service can be furnished, a listing using the telephone
number of the primary listing may be permitted under any address at
which an extension or private branch exchange station of the customer
is installed provided it is installed on premises of the customer .

6 .4 .6 Regular business and residencotra listings will be furnished at the
following rates :

CAN()

6 .4 .7 The Telephone Company may, during certain promotional periods, waive in
full or in part the Service and equipment charge and/or monthly rates as
provided for in Section 17 of the General Exchange Tariff .

6 .4 .8 Extra listing charges date from the time the listing is posted on the
directory assistance records . Directory assistance records are posted at
the time application for the listing is made or at the date of issue of
the directory, as the customer may desire .

Listing of an alternate telephone number to be called in case no answer is
received at the primary call number or indicating an alternate telephone
number to be called during certain periods or under certain circumstances
in preference to the primary call number is permitted for customers to all
classes of service . A phrase necessary to direct the method of calling and
giving the number to call may be provided as an alternate listing .

.

	

(1) A portion of this rate is interim and subject to refund to all the customers
charged pursuant to the revenue recovery mechanism described in P .S .C . Mo .

(CT) (FAT)

	

No . 24, Local Exchange Tariff, Paragraph 1 .7 .7 ., A ., and in P .S .C . Mo .-No .
26, Long Distance Message Telecommunications Service Tariff, paragraphs

(AT)

	

1 .10 .4 and 1 .11 .F .
Q1 F-D

Issued :

	

APR 0 11993

	

Effective :
~1AY o 1 MS- ,

By A . D . ROBERTSON, Assistant Vice President-External Affai,YAY 1

	

1993
Southwestern Bell Telephone Company

	

2 -3 06
St . Louis, Missouri

	

C 3. PUBLIC SERVICE CON-11%



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

4th Revised Sheet 6
of canceling this tariff .

	

Replacing 3rd, :Revksed' ;Sh'get 6

DIRECTORY SERVICES
APP 3 0 X990

6 .4 REGULAR EXTRA LISTINGS-(Continued)
m!iF"(;(.)UR1

6 .4 .5

	

Ordinarily, all extra listings must be of the same,address_and~tel;~pliotxe3,~,
number as the primary listing, except as provided below for alternate
listings . However, when in the opinion of the Telephone Company it
appears necessary as an aid to the use of the directory and provided
satisfactory service can be furnished, a listing using the telephone
number of the primary listing may be permitted under any address at
which an extension or private branch exchange station of the customer
is installed provided it is installed on premises of the customer .

6 .4 .6 Regular business and residence extra listings will be furnished at the
following rates :

Service
and Equip-

6 .4 .7 The Telephone Company may, during certain promotional periods, waive in
full or in part the Service and equipment charge and/or monthly rates as
provided for in Section 17 of the General Exchange Tariff .

6 .4 .8 Extra listing charges date from the time the listing is posted on the
directory assistance records . Directory assistance records are posted at
the time application for the listing is made or at the
the directory, as the customer may desire .

6 .5 SPECIAL TYPES OF EXTRA LISTINGS

	

MAY 1139
*

6 .5 .1 Alternate Listings av R+S
Public SEnrice

Commission

A . Listing of an alternate telephone number to be called in cas'~rits~o_bb, fer is
received at the primary call number or indicating an alternate telephone
number to be called during certain periods or under certain circumstances
in preference to the primary call number is permitted for customers to all
classes of service . A phrase necessary to direct the method of calling and
giving the number to call may be provided as an alternate listing .

(1) A portion of this rate is interim and subject to refund to all the
customers

charged pursuant to the revenue recovery mechanism described in P, Y.~
o

-No . 24, Local Exchange Tariff, Paragraph 1 .7 .7 ., A . b B .

	

_

0~7i%,Gommission
Issued :

	

MAY 0 4 1990

	

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Business extra listings,
each (CLT) . . . . . . .

Monthly Rate

(CR)$2 .45 (1)

ment Charge

$9 .50
Residence extra listings,
each (RLT) . . . . . . . (CR) 1 .60 (1) 6 .00



*(A ) 6 .4 .7

(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .4 REGULAR EXTRA LISTINGS-(Continued)

6 .4 .5

6 .4 .6

(FC) 6 .4 .8

A .

Issued :

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

NCSU)Til h
Ordinarily, all extra listings must be of the same avresspand, telepPlfi~Sicrnumber as the primary listing, except as provided Ve

	

rf$r arPe~riate
listings . However, when in the opinion of the Telephone Company it
appears necessary as an aid to the use of the directory and provided
satisfactory service can be furnished, a listing using the telephone
number of the primary listing may be permitted under any address at
which an extension or private branch exchange station of the customer
is installed provided it is installed on premises of the customer .

following rates-''' 1
%~ju

Business extra listings,
each (CLT) . . . . . . .
Residence extra listings,
each (RLT) . . . . . . .

6 .5 SPECIAL TYPES OF EXTRA LISTINGS

6 .5 .1 Alternate Listings

,'.ht
04

`'
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gyp

Nhion,y no te

The Telephone Company may, during certain
full or in part the Service and Equipment
provided for in Section 17 of the General

DEC 2 9 1989

	

Effective : JAN 2 919A
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

General Exchange Tariff
Section 6

3rd Revised Sheet 6
Replacing 2nd R viged Sh t 6

R (j"lv ilM

$2 .30

	

$9.50

1 .50

	

6.00

DEC 29 1989

Service
and Equip-

ment Charge

promotional periods, waive in
charge and/or monthly rates as
Exchange Tariff .

Extra listing charges date from the time the listing is posted on the
directory assistance records . Directory assistance records are posted
at the time application for the listing is made or at the date of issue
of the directory, as the customer may desire .

Listing of an alternate telephone number to be called in case no answer is
received at the primary call number or indicating an alternate telephone
number to be called during certain periods or under certain circumstances
in preference to the primary call number is permitted for customers to all
classes of service . A phrase necessary to direct the method of calling and
giving the number to call may be provided as an alternate listing .

Regular business . <andtres1dennccee extra listings will be furnished at the

FILED
JAN 29 1990

Public Service CC+mml$shP



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

2nd Revised Sheet 6
of canceling this tariff .

	

Replacing 1sgKe i dj eet 6

6 .4 REGULAR EXTRA LISTINGS-(Continued)

	

ML..:.S r:OU ; .3
6 .4 .5 Ordinarily, all extra listings must be of the sampLa~~re $fdTid?Eele flipgS05

number as the primary listing, except as provided below for alternate
listings . However, when in the opinion of the Telephone Company it
appears necessary as an aid to the use of the directory and provided
satisfactory service can be furnished, a listing using the telephone
number of the primary listing may be permitted under any address at
which an extension or private branch exchange station of the customer
is installed provided it is installed on premises of the customer .

6 .4 .6 Regular business and residence extra listings will be furnished at the
following rates :

6 .4 .7 Extra listing charges date from the time the listing is posted on the
directory assistance records . Directory assistance records are posted
at the time application for the listing is made or at the date of issue
of the directory, as the customer may desire .

6 .5 SPECIAL TYPES OF EXTRA LISTINGS

6 .5 .1 Alternate Listings

A . Listing of an alternate telephone number to be called in case no answer is
received at the primary call number or indicating an alternate telephone
number to be called during certain periods or under certain circumstances
in preference to the primary call number is permitted for customers to all
classes of service . A phrase necessary to direct the method of calling and
giving the number to call may be provided as an alternate li

D
ing .

Issued : ;;EP 2 5 1999

P .S .C . Mo .-No . 35

DIRECTORY SERVICES
SEP 2 5 1989

Service
and Equip

Monthly Rate

	

ment Chafe

Business extra listings,
each (CLT) . . . . . . .

	

$2 .30

	

(CR)$9 .50
Residence extra listings,
each (RLT) . . . . . . .

	

1 .50

	

(CR) 6 .00

~a~;l o G, 41 sstoo
8~( (;otn

eS`_0~a FILED

Effective : Ott 01Im

	

OCT 1 1989
- d0By R . D . BARRON, President-Missouri DivisionPublic Service

	

MM18S10PSouthwestern Bell Telephone Company
St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .4 REGULAR EXTRA LISTINGS-(Continued)

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

6 .4 .5

	

Ordinarily, all extra listings must be of the same

	

d~~~~s s ~a~n'cT,tU;~e~' hone,
number as the primary listing, except as provided ~eptCWIC)MO$ital~MOM
ings . However, when in the opinion of the Telephone"com'pmT7-Yt-wppr'3P'S"
necessary as an aid to the use of the directory and provided satisfactory
service can be furnished, a listing using the telephone number of the
primary listing may be permitted under any address at which an extension
or private branch exchange station of the customer is installed provided
it is installed on premises of the customer .

6 .4 .6 Regular business and residence extra listings will be furnished at the
following rates :

A . Listing of an alternate telephone number to be called in case no answer is
received at the primary call number or indicating an alternate telephone
number to be called during certain periods or under certain circumstances
in preference to the primary call number is permitted for customers to all
classes of service . A phrase necessary to direct the method of calling and
giving the number to call may be pro1

	

ded as an alternate listing .

Issued :

Business extra listings,
each (CLT) . . . . . . .

	

$2 .30

	

(CR)$22 .50
Residence extra listings,
each (RLT) . . . . . . .

	

1 .50

	

(CR) 9 .00

6 .4 .7 Extra listing charges date from the time the listing is posted on the
Directory Assistance records . Directory Assistance records are posted
at the time application for the listing is made or at the date of issue
of the directory, as the customer may desire .

6 .5 SPECIAL TYPES OF EXTRA LISTINGS

6 .5 .1 Alternate Listings

JUN 2 7 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 6

JUN 2'7 ; .986

Service and
Equipment

Monthly_ Rate -

	

-

	

Charge

'Pj
86-84

'i POTG SP.1f2 La~iT1R1fSS1Gi1'.Effective : JUL

	

1X1986---,



No supplement to this

	

Ge

	

IgEx
~

nTjiiff
tariff will be issued

	

t~J

	

Sec4~on , 6
except for the purpose

	

Original Sheet u6
of canceling this tariff .

6 .4 REGULAR EXTRA LISTINGS-(Continued)

6 .4 .5 Ordinarily, all extra listings must be of the same address and telephone
number as the primary listing, except as provided below _for alternate list-
ings . However, when in the opinion of the Telephone Company it appears
necessary as an aid to the use of the directory and provided satisfactory
service can be furnished, a listing using the telephone number of the
primary listing may be permitted under any address at which an extension
or private branch exchange station of the customer is installed provided
it is installed on premises of the customer .

6 .4 .6 Regular business and residence extra listings will be furnished at the
following rates :

6 .4 .7 Extra listing charges date from the time the listing is posted on the
directory assistance records . Directory assistance records are posted
at the time application for the listing is made or at the date of issue
of the directory, as the customer may desire .

A. Listing of an alternate telephone number to be called in case no answer is
received at the primary call number or indicating an alternate telephone
number to be called during certain periods or under certain circumstances
in preference to the primary call numbek jyfpermitted for customers to all

ect the method of calling and
an alternate listing .

	

__

Issued :

6 .5 SPECIAL TYPES OF EXTRA LISTINGS

6 .5 .1 Alternate Listings

classes of service .

	

A ph
giving the number to call

f"i, 21 9 1983

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

JUL 1

	

1986

puBl c SERVICE
COMM"""

Of MISSOURI

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2 ? 1, 23

I0IJ3UUKI
Public Service Commission

RUN

JA""j -1 1924
8 3-253

Public Ser~~ice Cerr.r~~~s~~ r_

Monthly Ra te -

Service and
Equipment

Charge-

Business extra listings,
each (CLT) . . . . . . . $2 .30 $9 .50
Residence extra listings,
each (RLT) . . . . . . . 1 .50 7 .00



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 6 
except for the purpose  9th Revised Sheet 7 
of canceling this tariff. Replacing 8th Revised Sheet 7 
  

DIRECTORY SERVICES 
TA SOP 

 6.5 SPECIAL TYPES OF EXTRA LISTINGS (cont'd) 
 

6.5.l Alternate Listings (cont'd) 
 

B. The alternate number may be that of a service not under contract with the customer in 
connection with whose name it appears.  In such a case, the consent of the customer to the 
alternately listed service must be obtained for the alternate listing. 

 
C. When a customer has an extension line terminating in equipment located at a telephone 

answering bureau or another premises of the customer to enable the telephone to be answered at 
all times, or when the customer contracts for automatic answering and recording service, the 
telephone number of the primary or extra listing may be used as the alternate number with a 
directive note, "Telephone answered 24 hours" or other wording showing that the telephone is 
answered at all times. 

 
D. Alternate listings, including the directive note, will be furnished at the following rates: 

 
   

Monthly Rate 
Service and 

Equipment Charge 
  

Business alternate listings, 
each (FNA) (NSH) ................................................  
 
Residence alternate listings, 
each (FNA)............................................................  
 

 
 

$3.31(1)(CR) 
 
 

2.07(1)(CR) 
 

 
 

$9.50 
 
 

6.00 
 

 6.5.2 Extra Lines 
 

A. Extra line material may be provided in the alphabetical directory when, in the opinion of the 
Telephone Company, it facilitates the use of telephone service.  An extra line must be directive 
for the proper placing of telephone calls and not designed for advertising purposes or to show 
store hours.  Ordinarily, an extra line will be provided only when a customer has more than one 
listed telephone.  

 
 
 
(1) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the 

revenue recovery mechanism described in P.S.C. Mo.-No. 24, Local Exchange Tariff, 
Paragraphs 1.7.7.A. and 1.8.6, and in P.S.C. Mo.-No. 26, Long Distance Message 
Telecommunications Service Tariff, Paragraphs 1.10.4 and 1.11.F.  

 
 Issued:  June 10, 2005 Effective:  July 10, 2005 

 
By CINDY BRINKLEY, President-SBC Missouri 

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 
St. Louis, Missouri 
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No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

DIRECTORY SERVICES

6.5 SPECIAL TYPES OF EXTRA LISTINGS (cont'd)

C.

D.

Alternate Listings (cont'd)

Extra Lines

P.S.C . Mo. No. 35
General Exchange Tariff

Section 6
8th Revised Sheet 7

Replacing 7th Revised Sheet 7
Missouri Public

Service Commission

RECD JUN 10 2004

The alternate number may be that of a service not under contract with the customer in
connection with whosename it appears. In such a case, the consent ofthe customer to the
alternately listed service must be obtained for the alternate listing .

When a customer has an extension line terminating in equipment located at a telephone
answering bureau or another premises of the customer to enable the telephone to be answered
at all times, or when the customer contracts for automatic answering and recording service, the
telephone number of the primary or extra listing may be used as the alternate number with a
directive note, "Telephone answered 24 hours" or other wording showing that the telephone is
answered at all times.

Alternate listings, including the directive note, will be furnished at the following rates :

Service and
Monthly Rate

	

Equipment Charge

Extra line material maybe provided in the alphabetical directory when, in the opinion of the
Telephone Company, it facilitates the use of telephone service. An extra line must be directive
for the proper placing of telephone calls and not designed for advertising purposes or to show
store hours. Ordinarily, an extra line will be provided only when a customer has more than one
listed telephone.

a

	

(1)

	

A portion of this rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C . Mo.-No . 24, Local Exchange Tariff,
Paragraphs 1 .7 .7.A . and 1 .8 .6, and in P.S.C . Mo.-No . 26, Long Distance Message
Telecommunications Service Tariff, Paragraphs 1 .10.4 and 1 .11.F .

Issued : June 10, 2004

	

Effective : July 10, 2004

By CINDY BRINKLEY,President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St. Louis, Missouri

Missouri Public
Service Commission

FILED JUL 10 2004

Business alternate listings,
each (FNA) (NSH) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $3 .07(1)(CR) $9.50

Residence alternate listings,
each (FNA) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 .92(1)(CR) 6.00



P.S.C . Mo.-No. 35
No Supplement to this

	

General Exchange Tariff
tariffwill be issued

	

Section 6
except for the purpose

	

7th Revised Sheet 7
of canceling this tariff.

	

Replacing 6th Revised Sheet 7

DIRECTORY SERVICES

6.5 SPECIAL TYPES OF EXTRA LISTINGS (cont'd)

6.5 .1 Alternate Listings (cont'd)

Missouri Public

RECD NOV 012002

Service Commission
B .

	

The alternate number may be that of a service not under contract with the customer in
connection with whose name it appears . In such a case, the consent of the customer to the
alternately listed service must be obtained for the alternate listing.

C .

	

When a customer has an extension line terminating in equipment located at a telephone
answering bureau or another premises ofthe customer to enable the telephone to be answered
at all times, or when the customer contracts for automatic answering and recording service, the
telephone number of the primary or extra listing may be used as the alternate number with a
directive note, "Telephone answered 24 hours" or other wording showing that the telephone is
answered at all times .

D .

A .

Alternate listings, including the directive note, will be furnished at the following rates :

Business alternate listings,

	

CAJC

each (FNA) (NSH) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

	

QOOA"
JU1-1:~~ . .r

Service and
Monthly Rate

	

Equipment Charge

$2.85(1)(CR) $9 .50

Residence alternate listings,

	

,

	

~,
each (FNA) . . . . . . . . . . . . . . . . . . . . . . . . . .~ . . .

	

. . . . 1

	

.L(~tllGiiloSIQ
1
.78(1)(CR) 6.00

p~,y~vl6 ~ Eaul%lk
6.5 .2 Extra Lines

Extra line material may be provided in the alphabetical directory when, in the opinion ofthe
Telephone Company, it facilitates the use oftelephone service. An extra line must be directive
for the proper placing of telephone calls and not designed for advertising purposes or to show
store hours . Ordinarily, an extra line will be provided only when a customer has more than one
listed telephone.

(1)

	

A portion ofthis rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C . Mo.-No . 24, Local Exchange Tariff,
Paragraph 1 .7 .7.A . and 1 .8 .6, and in P.S.C . Mo.-No . 26, Long Distance Message
Telecommunications Service Tariff, paragraphs 1 .10.4 and 1 .11 .F .

Issued : November 1, 2002 Effective : December 1, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L .P., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri

Ser~vlos(omm~isston
FUM DEC 0 1 2002



No supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

6 .5 .1 Alternate Listings-(Continued)

6 .5 .2 Extra Lines

P.S.C . Mo.-No.35

DIRECTORY SERVICES

6 .5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)

B . The alternate number may be that of a service not under contract with the customer in connection
with whose name it appears. In such a case, the consent ofthe customer to the alternately listed
service must be obtained for the alternate listing.

C. When a customer has an extension line terminating in equipment located at a telephone answering
bureau or another premises ofthe customer to enable the telephone to be answered at all times, or
when the customer contracts for automatic answering and recording service, the telephone number of
the primary or extra listing may be used as the alternate number with a directive note, "Telephone
answered 24 hours" or other wording showing that the telephone is answered at all times .

D. Alternate listings, including the directive note, will be furnished at the following rates :

Monthly Rate

Business alternate listings,
each (FNA) (NSH). . . . . .

	

$2.64 (1) (CR)
Residence alternate listings,
each (FNA). . . . . . . . .

	

1.65 (1) (CR)

	

6.00
Service Commission

A. Extra line material may be provided in the alphabetical directory when, in the opinion of the
Telephone Company, it facilitates the use of telephone service. An extra line must be directive for
the proper placing oftelephone' calls and not designed for advertising purposes or to show store
hours . Ordinarily, an extra line will be provided only when a customer has more than one listed
telephone .

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

General Exchange Tariff
Section 6

6th Revised Sheet 7
Replacing 5th Revised Sheet 7

Service
AndEquipment

Charge
Missouri Public

19.50

	

RECD MAR 3 0 2001

CA1 LLED

DEC 01 2002

(1)

	

Aportion ofthis rate is interim and subject to refund to all the customers charged purs
revenue recovery mechanism described in P.S.C . Mo.-No . 24, Local Exchange Tariff Paragraph
1 .7 .7.A . and 1 .8.6, and in P .S .C . Mo.-No . 26, Long Distance Message Telecommunications Service
Tariff, paragraphs 1.10.4 and 1 .11 .F .

Missouri Public
Issued : April 2, 2001

	

Effective: May 2, 2001

FILED MAY 02 2001

Service Commission



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

5th Revised Sheet 7
of canceling this tariff .

	

Replacing 4th Revised Sheet 7

DIRECTORY SERVICES

6 .5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)

6 .5 .1 Alternate Listings-(Continued)

RECEIVED

JUL 16 1993

MISSOURI
Public SmuiceCommission

B . The alternate number may be that of a service not under contract with the
customer in connection with whose name it appears . In such a case, the
consent of the customer to the alternately listed service must be obtained
for the alternate listing .

C . When a customer has an extension line terminating in equipment located at a
telephone answering bureau or another premises of the customer to enable
the telephone to be answered at all times, or when the customer contracts
for automatic answering and recording service, the telephone number of the

(C)

	

primary or extra listing may be used as the alternate number with a direc
(C)

	

tive note, "Telephone answered 24 hours" or other wording showing that the
telephone is answered at all times .

D . Alternate listings, including the directive note, will be furnished at the
following rates :

Service
and Equip

Monthly Rate

	

ment Charge

Business alternate listings,
each (FNA) (NSH) . . . . . .

	

$2 .45 (1)

	

$9.50
Residence alternate listings,
each (FNA) . . . . . . . . .

	

1 .60 (1)

	

6.00

6 .5 .2 Extra Lines

A . Extra line material may be provided in the alphabetical directory
when, in the opinion of the Telephone Company, it facilitates the use of
telephone service . An extra line must be directive for the proper placing
of telephone calls and not designed for advertising purposes or to show
store hours . Ordinarily, an extra line will be provid
customer has more than one listed telephone .

	

A

ruble

MA'

"U2~1~
5rVice COmnusbwii

Rfl'gSOURI(1) A portion of this rate is interim and subject to refund to a1-1 the customers
charged pursuant to the revenue recovery mechanism described in P .S .C . Mo .-

(AT)

	

No . 24, Local Exchange Tariff, Paragraph 1 .7 .7 .A . and 1 .8 .6, and in P .S .C .
Mo .-No . 26, Long Distance Message Telecommunications Service Tariff

FILEDparagraphs 1 .10 .4 and 1 .11 .F .

Issued : . .

	

1 6 f993

	

Effective :-
AU6 9 1 19 3 AUG 211993

By A . . D . ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

1

	

92 -3 0 6
St . Louis, Missouri

	

Public Service Commissia.-

I



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

4th Revised Sheet 7
of canceling this tariff .

	

Replacing 3rd Revised Sheet 7

DIRECTORY SERVICES

6 .5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)

6 .5 .1 Alternate Listings-(Continued)

B .

7 M.
APR 1 1993

The alternate number may be that o£ a service not under contract -with "the
customer in connection with whose name it appears . In such a case, the
consent of the customer to the alternately listed service must be obtained
for the alternate listing .

C . When a customer has an extension line terminating in equipment located at a
telephone answering bureau or another premises of the customer to enable
the telephone to be answered at all times, or when the customer contracts
for automatic answering and recording service, the telephone number of the
primary or extra listing may be used as the alternate number with a direct-
ive note, "Telephone answered 24 hours" or other wording showing that the
telephone is answered at all times .

D . Alternate listings, including the directive note, will be furnished at the
following rates :

(1) A portion of this rate is interim and subject to refund to all the customers
charged pursuant to the revenue recovery mechanism described in P .S .C . Mo .-

(CT) (AT)

	

No . 24, Local Exchange Tariff, Paragraph 1 .7 .7 ., A ., and in P .S .C . Mo .-No .
26, Long Distance Message Telecommunications Service Tariff, paragraphs

. (AT)

	

1 .10 .4 and 1 .11 .F .

	

PH F.
Issued :

	

APR 0 1 1993

	

Effective : MAY 01 103,

Business alternate listings,

	

AIJG 211993
each (FNA) (NSH) . . . . . .

	

$2 .45 (1)

	

$9 .50
Residence alternate listings,

	

I3Y

	

t yo
each

	

(FNA) .

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

1 .60

	

(1)

	

u6I1C Service G0(nm

6 .5 .2 Extra Lines

Service
and Chum N ELLMonthly Rate

	

ment Cha

A . Extra line material may be provided in the alphabetical directory
when, in the opinion of the Telephone Company, it facilitates the use of
telephone service . An extra line must be directive for the proper placing
of telephone calls and not designed for advertising purposes or to show
store hours . Ordinarily, an extra line will be provided only when a
customer has more than one listed telephone .

By A. D . ROBERTSON, Assistant Vice President-External Affai4AY 1

	

1993
Southwestern Bell Telephone Company

	

(J 2 - 3 Q
St . Louis, Missouri

	

W10. PUBLIC SERVICE COMM.



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

3rd Revised Sheet 7
of canceling this tariff .

	

Replacing 2nd Revised Sheet 7

DIRECTORY SERVICES

6 .5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)

R9'.C FI°_lED

APR 3

6 .5 .1 Alternate Listings-(Continued)

	

NANISSC UR.i

B . The alternate number may be that of a service not under contract with the
customer in connection with whose name it appears . In such a case, the
consent of the customer to the alternately listed service must be obtained
for the alternate listing .

C . When a customer has an extension line terminating in equipment located at a
telephone answering bureau or another premises of the customer to enable
the telephone to be answered at all times, or when the customer contracts
for automatic answering and recording service, the telephone number of the
primary or extra listing may be used as the alternate number with a direct-
ive note, "Telephone answered 24 hours" or other wording showing that the
telephone is answered at all times .

D . Alternate listings

	

nncCiinn
E

`the-directiveve note, will be furnished at the
following rates :

	

i~
~

	

Service
MAY

Gh

	

993�

	

.~

	

and Equip-

BY

	

nthl Rate

	

ment Charge
.
10Business alterr

	

(ICism eCammlss -

each (FNA) (NSH) . . . V~- " ~' ~~ (CR)$2 .45 (1)

	

$9 .50
Residence alternate listings,
each (FNA) . . . . . . . . .

	

(CR) 1 .60 (1)

	

6 .00

6 .5 .2 Extra Lines

A . Extra line material may be provided in the alphabetical directory
when, in the opinion of the Telephone Company, it facilitates the use of
telephone service . An extra line must be directive for the proper placing
of telephone calls and not designed for advertising purposes or to show
store hours . Ordinarily, an extra line will be provided only when a
customer has more than one listed telephone .

FILED

MAY 9 1990
90-300

(1) A portion of this rate is interim and subject to refund touall the customers
charged pursuant to the revenue recovery mechanism described in P .S .C . Mo .-
No . 24, Local Exchange Tariff, Paragraph 1 .7 .7 ., A . S B .

Issued :

	

MAY 0 4 1990

	

Effective :

	

MAY _ 9.1=1

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

2nd Revised Sheet 7
of canceling this tariff .

	

Replacing 1st Revised Sheet 7

6 .5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)

6 .5 .1 Alternate Listings-(Continued)

DIRECTORY SERVICES RECEIVED

SEP 2 5 1989

MISS0U! I

B .

	

The alternate number may be that of a service not urid~6CC*ttiy'a~l wi'ghn°thi~iol,
customer in connection with whose name it appears . In such a case, the
consent of the customer to the alternately listed service must be obtained
for the alternate listing .

C . When a customer has an extension line terminating in equipment located at a
telephone answering bureau or another premises of the customer to enable
the telephone to be answered at all times, or when the customer contracts
for automatic answering and recording service, the telephone number of the
primary or extra listing may be used as the alternate number with a direct-
ive note, "Telephone answered 24 hours" or other wording showing that the
telephone is answered at all times .

D . Alternate listings, including the directive note, will be furnished at the
following rates :

6 .5 .2 Extra Lines

Service
and Equip

Monthly Rate

	

ment Charge

Business alternate listings,
each (FNA) (NSH) . . . . . .

	

$2 .30

	

(CR)$9 .50
Residence alternate listings,
each (FNA) . . . . . . . . .

	

1 .50

	

(CR) 6 .00

A . Extra line material may be provided in the alphabetical directory
when, in the opinion of the Telephone Company, it facilitates the use
of telephone service . An extra line must be directive for the proper
placing of telephone calls and not designed for advertising purposes
or to show store hours . Ordinarily, an extra line will be provided
only when a customer has more than one listed telephone .

Issued : '.)[P =, .
.89

	

Effective : o 1191i"

	

OCT 1

	

1989
OCT

89-14
By R . D . BARRON, President-Missouri DivisiorPubliC Servlft CORUS1Issior"

Southwestern Bell Telephone Company
St . Louis . Missouri



No supplement to this
tariff will be issued
except for the purpose
o£ canceling this tariff .

6 .5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)

6 .5 .1 Alternate Listings-(Continued)

B . The alternate number may be that of a service not un
customer in connection with whose name it appears . In such a case, .the
consent of the customer to the alternately listed service must be obtained
for the alternate listing .

C . When a customer has an extension line terminating in equipment located at a
telephone answering bureau or another premises of the customer to enable
the telephone to be answered at all times, or when the customer contracts
for automatic answering and recording service, the telephone number of the
primary or extra listing may be used as the alternate number with a direct-
ive note, "Telephone answered 24 hours" or other wording showing that the
telephone is answered at all times .

D . Alternate listings, including the directive note, will be furnished at the
following rates :

Business alternate listings,
each (FNA) (NSH) . .

	

. . .

	

$2 .30
Residence alternate listings,
each (FNA) . . . . . . . . .

	

1 .50

6 .5 .2 Extra Lines

Issued :

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

GK `%-, ,\q

~s~oc1

Pu~11^ ~

	

OcSO\' ~'d

Effective : JUL

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 6

et t7
et`7

JUN 2 7 1986

MJUUNI
Public Service Commission

Service and
Equipment

Monthly Rate

	

- __Charge

(CR) $22 .50

(CR) 9 .00

A . Extra line material may be provided in the alphabetical directory when, in
the opinion of the Telephone Company, it facilitates the use of telephone
service . An extra line must be directive for the proper placing of tele
phone calls and not designed for advertising purposes or to show store hours .
Ordinarily, an extra line will be provided only when a customer has more than
one listed telephone .

	

r
A.y~

'

	

JUL 1

	

1986

~.. ~a86- 84

	

t
~ r, ~~~r u 3 mice W ~l

	

15Sl0(! ~



No supplement to this
tariff will be issued

" except for the purpose
of canceling this tariff .

DIRECTORY SERVICES

10

	

6 .5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)

40

6 .5 .1 Alternate Listings-(Continued)

P .S .C . Mo .-No . 35

DEC 2 9 1-783

ServicePublic Service Commission

B . The alternate number may be that of a service not under contract with the
customer in connection with whose name it appears .

	

In such a case, the
consent of the customer to the alternately listed service must be obtained
for the alternate listing .

C . When a customer has an extension line terminating in equipment located at a
telephone answering bureau or another premises of the customer to enable
the telephone,to be answered at all times, or when the customer contracts
for automatic answering and recording service, the telephone number of the
primary or extra listing may be used as the alternate number with a direct-
ive note, "Telephone answered 24 hours" or other wording showing that the
telephone is answered at all times .

D . Alternate listings, including the directive note, will be furnished at the
following rates :

Issued :

6 .5 .2 Extra Lines

A . Extra line material may be provided in the alphabetical directory when, in
the opinion of the Telephone Company, it facilitates the use of telephone
service . An extra line must be directive for the proper placing o£ tele
phone calls and not designed for advertising purposes or to show store hours .
Ordinarily, an extra line will be provided only when a customer has more than
one listed telephone .

IDEC 2 9

	

I9~J

MIMED l
JUL 1 1986

	

JA!-1 -1 i9can

BY

	

sS,l

	

8 3 - 253
PURL C SERVICE COMMISSION POP.- Service Commission i

Ge rt'a~l

	

-aif,f
L~ l~f

	

on' ~6
Original Sheet 7

OF MISSOURI

Effective :
i .`

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Monthly Rate

Service and
Equipment

Charge

Business alternate listings,
each (FNA) (NSH) . . . . . . $2 .30 $9 .50
Residence alternate listings,
each (FNA) . . . . . . . . . 1 .50 7 .00



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 8
of canceling this tariff. Replacing 3rd Revised Sheet 8

DIRECTORY SERVICES

6.5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)

6.5.2 Extra Lines-(Continued)

B. An extra line (XLL) consists of five words or any fraction thereof.  When a customer needs more
than five words to properly direct calls, he may arrange for two or more extra lines.  If the
customer requests separate lines consisting of less than five words, the extra listing charge
applies to each line.  If two items of supplemental address information (Y6V) appear on the same
line, two extra listing charges apply.

C. The regular extra listing rate applicable in the exchange in which the listing appears applies to
each extra line listing.

6.5.3 Foreign Listings

A. Foreign Listings are listings in the alphabetical list of an exchange other than the exchange in
which the listed service is furnished (FLM).

B. The regular extra listing rate applicable in the exchange in which the listing appears applies to
each Foreign Listing.

C. One Foreign Listing will be provided, at no charge, for each Common Line 800 number in
addition to the customer's Primary Listing in Paragraph 6.3.1, H., preceding.

6.5.4 Secretarial Listings

A. A customer engaged in furnishing service of a secretarial nature may contract for telephone
Secretarial Listings for the benefit of patrons under the following conditions:

(RT)
(RT)

The customer subscribing for the Secretarial Listings is not to permit the use of his telephone
service by such patrons.

Secretarial Listings will be accepted only upon written authorization to the Telephone Company
from the patron to be listed.

B. The monthly rate for a Secretarial Listing is:  $3.65 (9FK)

C. A Service and Equipment Charge of $9.50 applies for each Secretarial Listing provided.

____________________________________________________________________________________
Issued:  November 24, 1997 Effective:  December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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s

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

3rd Revised Sheet 8
of canceling this tariff .

	

ReplRcing 2nd Revised Sheet 8

6 .5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)

6 .5 .2 Extra Lines-(Continued)

B . An extra line (XLL) consists of five words or any fraction thereof ., When a;
customer needs more than five words to properly direct c iTls; ~e`may
arrange for two or more extra lines . If the customer requests separate
lines consisting of less than five words, the extra listing charge applies
to each line . If two items of supplemental address information (Y6V)
appear on the same line, two extra listing charges apply .

C . The regular extra listing rate applicable in the exchange in which the
listing appears applies to each extra line listing .

6 .5 .3 Foreign Listings

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

A . Foreign Listings are listings in the alphabetical list of an exchange other
than the exchange in which the listed service is furnished (FLM) .

B . The regular extra listing rate applicable in the exchange in which the
listing appears applies to each Foreign Listing .

	

~ANGELLED

&AT)

	

C. One Foreign Listing will be provided, at no charge, for each Common Line
800 number in addition to the customer's Primary Listing in Paraldte24 1907

6 .5 .4 Secretarial Listings _ublic Service Commission
A .

	

A customer engaged in furnishing service of a secretarial nature ,

	

jsS$OURl
contract for telephone Secretarial Listings for the benefit of patrons
under the following conditions :

No physical telephone facilities shall be provided for the use of such
patrons or tenants other than public telephone service .

The customer subscribing for the Secretarial Listings is not to permit the
use of his telephone service by such patrons .

Secretarial Listings will be accepted only upon written authorization to
the Telephone Company from the patron to be listed .

B . The monthly rate for a Secretarial Listing is : $3 .65 (9FK)

C . A Service and Equipment Charge of $9 .50 applies for each Secretarial ° p q
Listing provided .

Issued : JUL 17 1991

AUG 2 ~ 1991

6 .3 .1, H ., preceding . BY _ .,

By R . D. BARRON, President-Missouri Division; :
Southwestern Bell Telephone Company

	

1i:
St . Louis, Missouri



6 .5 .3 Foreign Listings

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

2nd Revised Sheet 8
of canceling this tariff .

	

Replacing 1st Revised Sheet 8

DIRECTORY SERVICES

	

RECEIVED

6 .5

	

SPECIAL TYPES OF EXTRA LISTINGS-(Continued)

	

SEP 2 5 1989

6 .5 .2 Extra Lines-(Continued)

	

MISSOL01
Public Service Gommicsiov

B . An extra line (XLL) consists of five words or any fraction thereof . When a
customer needs more than five words to properly direct calls, he may
arrange for two or more extra lines . If the customer requests separate
lines consisting of less than five words, the extra listing charge applies
to each line . If two items of supplemental address information (Y6V)
appear on the same line, two extra listing charges apply .

C . The regular extra listing rate applicable in the exchange in which the
listing appears applies to each extra line listing .

A . Foreign listings are listings in the alphabetical list of an exchange other
than the exchange in which the listed service is furnished (FLM) .

B . The regular extra'listing rate applicable in the exchange,w,,yl~Ssh Lt,
listing appears applies to each foreign listing

	

CANdtE C6J.

6 .5 .4 Secretarial Listings AUG 2 6 1991

1 "'4 (~-S
A .

	

A customer engaged in furnishing service of a secrra~' }d~3,',matvre-may-
contract for telephone secretarial listings for thVleH6f vtM"041mISSIon
under the following conditions :

	

MISSOURI

No physical telephone facilities shall be provided for the use of such
patrons or tenants other than public telephone service .

The customer subscribing for the secretarial listings is not to permit the
use of his telephone service by such patrons .

Secretarial listings will be accepted only upon written authorization to
the Telephone Company from the patron to be listed .

B . The monthly rate for a secretarial listing is : $3 .65 (9FK)

(CR)

	

C. A Service and Equipment Charge of $9 .50 applies for each secretarial
listing provided .

FILED

OCT 1 1989
Issued :

	

SEP 2 5
,989

	

Effective :

	

QI~T 01W

	

89 - 9
Public Servioe Wnmisslor

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri



6 .5 .3 Foreign Listings

6 .5 .4 Secretarial Listings

Issued :

	

JUN 2 7 1986

P .S .C . Mc .-No . 35

No supplement to this .

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

1st Revised Sheet 8
of canceling this tariff .

	

Replacing Original Sheet 8

DIRECTORY SERVICES

6 .5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)

6 .5 .2 Extra Lines-(Continued)

B . An extra line (XLL) consists of five words or any faction C

	

When a
customer needs more than five words to properly dir ~t~ 5z,~1

	

.eRI
for two or more extra lines . If the customer reque~l~p

	

1

	

_ z-
ing of less than five words, the extra listing charge app :es o each line .
If two items of supplemental address information (Y6V) appear on the same
line, two extra listing charges apply .

C . The regular extra listing rate applicable in the exchange in which the list-
ing appears applies to each extra line listing .

A . Foreign listings are listings in the alphabetical list of an exchange other
(CT)

	

than the exchange in which the listed service is furnished (FLM) .

B . The regular extra listing rate applicable in the exchange in which the list-
ing appears applies to each foreign listing .

A . A customer engaged in furnishing service of a secretarial nature may contract
for telephone secretarial listings for the benefit of patrons under the
following conditions :

No physical telephone facilities shall be provided for the use of such patrons
or tenants other than public telephone service .

The customer subscribing for the secretarial listings is not to permit the
use of his telephone service by such patrons .

Secretarial listings will be accepted only upon written authorization to
the Telephone Company from the patron to be listed .

B . The monthly rate for a secretarial listing is : $3 .65 (9FK)

(CR)

	

C . A Service and Equipment Charge of

	

50 applies for each-secretarial.-
listing provided .

	

in
a,PIN1C~' , a4FU c~-

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

JUN 2 7 1986

JUL 1.

	

1986
6- 84

MIr .: -atiiee orrnissior~



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .5 .2 Extra Lines-(Continued)

6 .5 .3 Foreign Listings

6 .5 .4 Secretarial Listings

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

6 .5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)

B . An extra line (XLL) consists of five words or any fraction thereof . When a
customer needs more than five words to properly direct calls, he may arrange
for two or more extra lines . If the customer requests separate lines consist
ing of less than five words, the extra listing charge applies to each line .
If two items of supplemental address information (Y6V) appear on the same
line, two extra listing charges apply .

C . The regular extra listing rate applicable in the exchange in which the list-
ing appears applies to each extra line listing .

A . Foreign listings are listings in the alphabetical list of an exchange other
than the exchange in which the listed service is furnished (FAL) (DAL) .

B . The regular extra listing rate applicable in the exchange in which the list-
ing appears applies to each foreign listing .

A . A customer engaged in furnishing service of a secretarial nature may contract
for telephone secretarial listings for the benefit of patrons under the
following conditions :

No physical telephone facilities shall be provided for the use of such patrons
or tenants other than public telephone service .

The customer subscribing for the secretarial listings is not to permit the
use of his telephone service by such patrons .

Secretarial listings will be accepted only upon written authorization to
the Telephone Company from the patron to be listed .

B . The monthly rate for a secretarial listing is : $3 .65 (9FK)

C . A Service and Equipment Charge

	

et~listing provided .

JUL 1

	

1986

By~~ 'S S~
PUBLIC SERVICE COMMISSION

issued :

	

DEC 29 1983

	

Effective :

	

JAN v 1 1

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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1MB each secretarial

4

	

JAM -1 1984
83-253

Public Serice Gornm ssior



P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 9
of canceling this tariff. Replacing 1st Revised Sheet 9

DIRECTORY SERVICES

6.5  SPECIAL TYPES OF EXTRA LISTINGS-(Continued)

6.5.5  Additional Listings-Rotary Number Group(l)(2)

Where a customer is served by two or more lines in a series completion group arranged for a
hunting operation, additional listings may be provided on any of the lines in the group at the
following rates:

          Service
  and Equip-

Monthly Rate ment Charge

Additional listings, each
(ALR) . . . . . . . . . . . . . . .     $3.45        (CR)$9.50

6.6  SPECIAL REVERSED CHARGE LONG DISTANCE MESSAGE TELECOMMUNICATIONS 
LISTINGS

The service charge specified for special reversed charge Long Distance Message Service under the
caption "Special Reversed Charge Long Distance Message Telecommunications Service" of the
Long Distance Message Telecommunications Service Tariff entitles the customer, without
additional charge, to one listing in the alphabetical list of each exchange selected for the provision
of this service.

6.7  SPECIAL SCHOOL LISTING GUIDE

6.7.l  For the benefit of its customers, the Telephone Company upon request will list, without charge,
public and nonpublic elementary and secondary schools alphabetically by name in a School
Listing Guide to appear in the Alphabetical Directory.  This School Guide will appear in all
directories and will include schools normally listed in the directories.

(l)  Not applicable to PBX or Centrex installations assigned Multiline Hunt Group numbers.  Refer to 
Night Number Terminal and Additional Listed Number Group arrangements for appropriate rates.

(2)  Based upon the operating limitations of the serving equipment.
_________________________________________________________________________________
Issued:  September 25, 1989 Effective:  October 1, 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
o£ canceling this tariff .

6 .5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)

6 .5 .5 Additional Listings-Rotary Number Group(1)(2)

6 .6

6 .7 SPECIAL SCHOOL LISTING GUIDE

6 .7 .1 For the benefit of its customers, the Telephone Company upon request
will list, without charge, public and nonpublic elementary and secondary
schools alphabetically by name in a School Listing Guide to appear in
the alphabetical directory . This School Guide will appear in all direc-
tories and will include schools normally listed in the directories .

Issued :

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

Where a customer is served by two or more lines in a
group arranged for a hunting operation, additional Ii
vided on any of the lines in the group at the follow

Additional listings, each
(ALR) . . . . . . . . . . .

	

$3 .45

SPECIAL REVERSED CHARGE LONG DISTANCE MESSAGE TELECOMMUNICATIONS LISTINGS

The service charge specified for special reversed charge Long Distance
Message Service under the caption "Special Reversed Charge Long Distance
Message Telecommunications Service" of the Long Distance Message Telecom-
munications Service Tariff entitles the customer, without additional
charge, to one listing in the alphabetical list of each exchange selected
for the provision of this service .

~'UN 2 7 i LV

Monthly Rate

.021

oV\ Q�

PvO1,O ~c
tdt Sg4)~'

n - fLrn
Not applicable to PBX or Centrex installations assigned~ ,Multiline Hunt
Group numbers . Refer to Night Number Terminal and Additional Lv ted N"~6
ber Group arrangements for appropriate rates .

	

I
Based upon the operating limitations of the serving equipment . 8 6 - 8 4

Pubiit" RQPIf7EP Q °.l1

	

m:ec :~~ �

Effective :

By R. D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 6

Ist Revised Sheet 9
Replacing Original Sheet 9

JUL i1986

JUN 27 1986

eries cW
fl11SSlotn

Service and
Equipment

Charge

(CR)$22 .50



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)

6 .5 .5 Additional Listings-Rotary Number Group(1)(2)

6 .6

Issued :

SPECIAL SCHOOL LISTING GUIDE

DEC 2 ° 1983

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

UATINUEN

JUL 1

	

19 816

BY
PUBLIC SERVICE COMMISSION

Of MIYsoupl

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Genera.l_Exch_anaeTariff
9

ZV 9

'

	

DEC 2 . :

I'.jiWSUURI
Public Serv;cs Commission

Where a customer is served by two or more lines in a series completion
group arranged for a hunting operation, additional 'listings may be pro-
vided on any of the lines in the group at the following rates :

Service and
Equipment

Monthly Rate

	

-Charge

Additional listings, each
(AIR) . . . . . . . . . . .

	

$3 .45

	

$9 .50

SPECIAL REVERSED CHARGE LONG DISTANCE MESSAGE TELECOMMUNICATIONS LISTINGS

The service charge specified for special reversed charge Long Distance
Message Service under the caption "Special Reversed Charge Long Distance
Message Telecommunications Service" of the Long Distance Message Telecom-
munications Service Tariff entitles the customer, without additional
charge, to one listing in the alphabetical list of each exchange selected
for the provision of this service .

For the benefit of its customers, the Telephone Company upon request
will list, without charge, public and nonpublic elementary and secondary
schools alphabetically by name in a School Listing Guide to appear in
the Alphabetical Directory . This School Guide will appear in all direc-
tories and will include schools normally listed in the directories .

'AN -1 199?

Not applicable to PBX or Centrex installations assigned Multiline Hunt
Group numbers . Refer to Night Number Terminal and Additional Listed Num-
ber Group arrangements for appropriate rates .
Based upon the operating limitations of the serving equipment .

83--253 1
Public Service Commission



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 5th Revised Sheet 10
of canceling this tariff. Replacing 4th Revised Sheet 10

DIRECTORY SERVICES

6.7  SPECIAL SCHOOL LISTING GUIDE-(Continued)

6.7.2  The School Listing Guide will alphabetically list the school's main telephone number, unless
school officials request the Telephone Company to list a different telephone number of the school.
However, in no case will more than one number be listed for any school location.

6.7.3  The Telephone Company will not be liable for damages arising out of errors or omissions in the
makeup or printing of listings in the special school listing guide section of its directories where
the listing is without charge and included for the purpose of assisting calling parties to place
telephone calls.

6.8  RESIDENCE SIGNATURE LISTINGS

6.8.1  Residence Signature Listings are distinctive directory listings available to residence customers.
Customer surnames are not eligible in directories where individual surnames are suppressed.
When a Residence Signature Listing is combined with another tariffed listing, both monthly rates
apply.

6.8.2  Residence Signature Listings are classified as a noncompetitive service.

6.8.3  The rates and charges apply in addition to the established rates for the listings with which this is
associated.

 Monthly    Service
USOC         Rate      Charge

(AT) Residence Signature Listing, each .... SPFT    $3.00    $6.00(1)

6.8.4  The Telephone Company may, during certain promotional periods, waive in full or in part the
Service and Equipment Charge and/or monthly rates as provided for in Section 17 of the General
Exchange Tariff.

6.9  RESIDENCE FAMILY SPACE LISTINGS

6.9.1  Residence Family Space Listings allow for a residence customer to include the first name or
nickname of family members within a customized space.

6.9.2 This space can include family lineage (Sr., Jr., etc.), blended family names and nicknames.

(AT) (1)  The Service Charge will not apply to Signature Listings ordered during the
(AT) promotional period from September 1, 1995 through November 30, 1995.

____________________________________________________________________________________
Issued:  August 1, 1995  Effective:  September 1, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

4th Revised Sheet 10
of canceling this tariff .

	

Replacing 3rd R&ised Sheef 0I ., . V ."-

6 .7 SPECIAL SCHOOL LISTING GUIDE-(Continued)
~fi l u'r'~!. .1l

6 .7 .2 The School Listing Guide will alphabetically list t eCy chool9s:~ma`in~YSi`r: 3fi~~
telephone number, unless school officials request the Telephone Com-
pany to list a different telephone number of the school . However, in
no case will more than one number be listed for any school location .

6 .7 .3 The Telephone Company will not be liable for damages arising out of
errors or omissions in the makeup or printing of listings in the special
school listing guide section of its directories where the listing is
without charge and included for the purpose of assisting calling parties
to place telephone calls .

6 .8 RESIDENCE SIGNATURE LISTINGS

DIRECTORY SERVICES SEP 17 12-1G

6 .8 .1 Residence Signature Listings are distinctive directory listings available
to residence customers . Customer surnames are not eligible in
directories where individual surnames are suppressed . When a Residence
Signature Listing is combined with another tariffed listing, both monthly
rates apply.

6 .8 .2 Residence Signature Listings are classified as a noncompetitive service .

6.8 .3 The rates and charges apply in addition to the established rates for the
listings with which this is associated .

Monthly Service
USOC Rate Charge

Residence Signature Listing, each . . . . SPFT

	

$3.00

	

$6.00

6.8 .4 The Telephone Company may, during certain promotional periods, waive in
full or in part the Service and Equipment Charge and/or ~o~~,	~ . .t s as
provided for in Section 17 of the General Exchange Tarif

(AT) 6 .9 RESIDENCE FAMILY SPACE LISTINGS

SEP 2 4%W

SEP
119

o

5~ ~ ~

	

~ issiohG mm
6 .9 .1 Residence Family Space Listings allow for a residencqu6Hg~BC~ li"elude

the first name or nickname of family members within custo"`:~~s'pace .

Issued :

.(AT) 6 .9 .2 This space can include family lineage (Sr ., Jr ., etc .), blended family
names and nicknames.

Effective :

	

OCT 11 4 1990

	

FILM

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

	

OCT 24 1990
St . Louis, Missouri

Public 3erariios vocnmlsSIL .



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

3rd Revised Sheet 10
of canceling this tariff .

	

Replacing 2nd Revised Sheet 10

6 .7 SPECIAL SCHOOL LISTING GUIDE-(Continued)

6 .7 .2 The School Listing Guide will alphabetically list the school'"s-.main
telephone number, unless school officials request the Ta ephove Com- iSSiCt"'panypany to list a different telephone number of the school . IRVe, n
no case will more than one number be listed for any school location .

6 .7 .3 The Telephone Company will not be liable for damages arising out of
errors or omissions in the makeup or printing of listings in the special
school listing guide section of its directories where the listing is
without charge and included for the purpose of assisting calling parties
to place telephone calls .

6 .8 RESIDENCE SIGNATURE LISTINGS

6 .9 NONPUBLISHED EXCHANGE SERVICE

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

DEC 29 1989

6 .8 .1 Residence Signature Listings are distinctive directory listings available
to residence customers . Customer surnames are not eligible in
directories where individual surnames are suppressed . When a Residence
Signature Listing is combined with another tariffed listing, both monthly
rates apply .

6 .8 .2 Residence Signature Listings are classified as a noncompetitive service .

6 .8 .3 The rates and charges apply in addition to the established rates for the

6 .8 .4 The Telephone Company may, during certain promotional periods, waive in
full or in part the Service and Equipment charge and/or monthly rates as
provided for in Section 17 of the General Exchange Tariff .

6 .9 .1 Customers who desire their telephone numbers to be omitted from the
Telephone Company's directory and directory assistance records may
subscribe to nonpublished exchange service .

6 .9 .2 Incoming calls to a customer subscribing to nonpublished Excha,n~,Ae Ser-
vice will be completed only when the calling party plac~ t~~ ' 11 by
telephone number, not withstanding any claim madet,b,~G'-ng party .

Issued :

	

DEC 2 9 1989 Effective :
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,N~9 ~tsso~ FILED
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company

	

JAN 29 1990
St . Louis, Missouri

Public Service COMMISS1AP

listings with which this is associated .

Monthly Service
USOC Rate Charge

Residence Signature Listing, each . . . . . SPPT $3 .00 $6 .00



(AT)
6 .8 RESIDENCE SIGNATURE LISTINGS

Issued :

	

JUL 17 1989

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

2nd Revised Sheet 10
of canceling this tariff .

	

Replacing 1st Revised Sheet 10

DIRECTORY SERVICES

6 .7 SPECIAL SCHOOL LISTING GUIDE-(Continued)

6 .7 .2 The School Listing Guide will alphabetically list the Mosblq,main
telephone number, unless school officials requehlkh& S&rephaneoowass10P
pany to list a different telephone number of the school . However, in
no case will more than one number be listed for any school location .

6 .7 .3 The Telephone Company will not be liable for damages arising out of
errors or omissions in the makeup or printing of listings in the special
school listing guide section of its directories where the listing is
without charge and included for the purpose of assisting calling parties
to place telephone calls .

6 .8 .1 Residence Signature Listings are distinctive directory listings available
to residence customers . Customer surnames are not eligible in
directories where individual surnames are suppressed . When a Residence
Signature Listing is combined with another tariffed listing, both monthly
rates apply .

6 .8 .2 Residence Signature Listings are classified as a noncompetitive service .

6 .8 .3 The rates and charges apply in addi
listings with which this is ass

JPResidence Signature Listing,

	

G
_e3xvri

(PC) 6 .9 NONPUBLISHED EXCHANGE SERVICE

to the established rates for the

Effective : AUG 17 1989

RECEIVED

JUL 13 1989

Monthly Service
y,On Rate Charge

$3 .00 $6 .00

` . (PC)

	

6.9.1

	

Customers who desire their telephone numbers to be omitted from the
Telephone Company's directory and directory assistance records may
subscribe to nonpublished exchange service .

(PC) 6 .9 .2 Incoming calls to a customer subscribing to nonpublished Exchange Ser-
vice will be completed only when the calling party places the call by
telephone number, not withstanding any claim made by the calling party .

, 10 (PC)

	

6 .9 .3

	

The undertaking of the Telephone Company in providing nonpublished
exchange service shall be to omit from the Telephone Company's direc-
tory and directory assistance records the telephone number of a customer
subscribing to such service .

FILED

AUG 1'7 1989By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

	

Public Service COMMiS$jor.St . Louis, Missouri



(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff

6 .7 SPECIAL SCHOOL LISTING GUIDE-(Continued)

6 .7 .2

6 .7 .3 The Telephone Company will not be liable for damages arising out of
errors or omissions in the makeup or printing of listings in the special
school listing guide section of its directories where the listing is
without charge and included for the purpose of assisting calling parties
to place telephone calls .

6 .8 NON-PUBLISHED EXCHANGE SERVICE

6 .8 .1

6 .8 .2

6 .8 .3 The undertaking of the Telephone Company in providing non-published
exchange service shall be to omit from the Telephone Company's direc-

(AT)

	

tory and directory assistance records the telephone number of a customer
subscribing to such service .

Issued :

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

The School Listing Guide will alphabetically list the s h

	

.1.)5maaiJF3I

telephone number, unless school officials request t *444gove'tpmmissior
pany to list a different telephone number of the school . However, in no
case will more than one number be listed for any school location .

Customers who desire their telephone numbers to be omitted from the
Telephone Company's directory and directory assistance records may
subscribe to non-published exchange service .

Incoming calls to a customer subscribing to non-published exchange ser-
vice will be completed only when the calling party places the call by
telephone number, notwithstanding any claim made by the calling party .

0
050-01

PUG 0
198

	

0
. ' m

?ub\

C

qa(li(lSS
U0

Effective : MAY 23APR 18'888
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

General Exchange Tariff
Section 6

1st Revised Sheet 10
Replacing OrIpj,FGEMb10

KEG

APR 11 1988

FILED

MAY 2 3 1988

Public Service Commission



No supplement to this
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tariff will be issued
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LoJ 6
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except for the purpose

	

I

	

Original Sheet 10 ;
of canceling this tariff .

	

j

	

DEC 2 ; I � v ;j

6 .7 SPECIAL SCHOOL LISTING GUIDE-(Continued)

6 .8 NON-PUBLISHED EXCHANGE SERVICE

Issued : DEC 2 9 ,°835

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

e`(I

	

ce
CoCf19111S5~o(1

Effective : VAr! 0 ? IZ;04

By R . D . BARRON, Vice President-Missouri
Southwestern 3ell Telephone Company

St . Louis, Missouri

hissuuKi
Public Serlice Commission

6 .7 .2 The School Listing Guide will alphabetically list the school's main.
telephone number, unless school officials request the Telephone Com-
pany to list a different telephone number of the school . However, in
no case will more than one number be listed for any school location. .

6 .7 .3 The Telephone Company will not be liable for damages arising out of
errors or omissions in the makeup or printing of listings in the special
school listing guide section of its directories where the listing is
without charge and included for the purpose of assisting calling parties
to place telephone calls .

6 .8 .1 Customers who desire their telephone numbers to be omitted from the
Telephone Company's directory may subscribe to non-published exchange
service .

6 .8 .2 Incoming calls to a customer subscribing to non-published exchange ser-
vice will be completed only when the calling party places the call by
telephone number, notwithstanding any claim made by the calling party .

6 .8 .3 The undertaking of the Telephone Company in providing non-published
exchange service shall be to omit from the Telephone Company's direc-
tory the telephone number of a customer subscribing to such service .

JAN -1 1984
83-253

! Public Senlice Commission~_



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 6 
except for the purpose  4th Revised Sheet 10.01 
of canceling this tariff. Replacing 3rd Revised Sheet 10.01 
  

DIRECTORY SERVICES 
TA SOP 

(CT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6.9 RESIDENCE FAMILY SPACE LISTINGS (cont'd) 
 

6.9.3 Listings will be limited to the number of letters available on two lines. 
 

6.9.4 Listings must not include such language or other messages which in the judgment of 
Southwestern Bell Telephone Company are deemed to be detrimental to the reputation of the 
Company.  Listings which the Company deems to be detrimental include but are not limited to 
those which explicitly or implicitly refer to sexual conduct, or allude to bigotry, racism, 
defamation, sexism or other forms of discrimination.  The Company reserves the right to 
decide these matters on a case-by-case basis in accordance with its policy which is available to 
customers upon request. 

 
6.9.5 When a Residence Family Space Listing is combined with another tariffed listing, both 

monthly rates apply. 
 
6.9.6 The rates and charges apply in addition to the established rates for the listings with which this 

is associated. 
 

  USOC Monthly Rate Service Charge 
 
 
 

 
Residence Family Space Listings, each 

 

 
LAI02 

 

 
$4.25(CR) 

 

 
$6.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(MT) 
(MT) 
 

6.10 RESIDENCE PERSONALITY LOGOSM 
 

6.10.1 A Residence Personality LogoSM listing allows a residence customer to add a logo to a primary 
or an extra listing and enclose that listing in a box frame.  The customer will choose from a list 
of logos that have met Company guidelines and have met any licensing requirements.  A list of 
approved logos is available to customers upon request. 

 
6.10.2 Only one logo is permitted per alphabetical listing. 
 
6.10.3 Personality Logo listings are not intended for use as business advertising and are not available 

for purchase as business listings. 
 
6.10.4 Personality Logo listings are available singly, in conjunction with either a Signature or Line of 

DistinctionSM listing, or in a combination of all three services.  When a Personality Logo listing 
is purchased in any of these combinations, the monthly rate for the Personality Logo listing is 
discounted.  Personality Logo listings are not available with Family Space listings. 

 
 
 

 Issued:  April 21, 2003 Effective:  May 21, 2003 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

DIRECTORY SERVICES

6.9 RESIDENCE FAMILY SPACE LISTINGS-(Continued)

6.10 RESIDENCE PERSONALITY LOGO'"

P.S.C . Mo.-No . 35

6 .10.2 Only one logo is permitted per alphabetical listing.

6.10.5 Personality Logo listings only appear in the printed directory. Logo information is not
available to Directory Assistance operators .

	

CA

	

RLFD
6.10.6 This service is classified as noncompetitive .

AMY-2k1 03 _ 1

General Exchange Tariff
Section 6

3rd Revised Sheet 10.01
Replacing 2nd R i

	

PVssoun Public

RECD APR 0 2 2002

6.9.3 Listings will be limited to the number of letters available on two lines. Service COmmission

6.9.4 Listings must not include such language or other messages which in the judgment of
Southwestern Bell Telephone Company are deemed to be detrimental to the reputation ofthe
Company. Listings which the Company deems to be detrimental include but are not limited to those
which explicitly or implicitly refer to sexual conduct, or allude to bigotry, racism, defamation, sexism
or other forms ofdiscrimination . The Company reserves the right to decide these matters on a case-
by-case basis in accordance with its policy which is available to customers upon request.

6.9.5 When a Residence Family Space Listing is combined with another tariffed listing, both monthly
rates apply.

6.9.6 The rates and charges apply in addition to the established rates for the'listings with which this is
associated .

Monthly Service
USOC Rate Charge

Residence Family Space Listings, each

	

LA102

	

$4.50(CR)

	

$6.00

6.10.1 A residence Personality, Logo"' listing allows aresidence customer to add a logo to aprimary
or an extra1isting and enclose that listing in abox frame. The customer will choose from a list
of logos that have met Company guidelines and have met any licensing requirements . A list of
approved' logos is available to customers upon request.

6 .10.3 Personality Logo listings are not intended for use as business advertising and are not available
for purchase as business listings.

6.10 .4 Personality Logo listings are available singly, in conjunction with either a Signature or Line of
Distinction"' listing, or in a combination of all three services . When a Personality Logo listing
is purchased in any ofthese combinations, the monthly rate for the Personality Logo listing is
discounted . Personality Logo listings are not available with Family Space listings .

Issued : April 2, 2002

	

! : -IV,Yj~1

	

/

	

10 '0' Effective : May 2, 2002
U Lf71SSitS7illi

	

.~.1L%

	

'i.

	

«0R
By JANNEWTON, Preside -

	

Wlisss-oupi Public

Southwestern Bell Telephone, L.P ., dfb/a Southwestern Bell Telephone Company
St . Louis, Missouri

	

FILED MAY 0 2 2002,
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No supplement to this

	

MAY

	

h 201)2

	

General Exchange Tariff
tariff will be issued

	

'

	

OI

	

~

	

7~Bq	ction6
except for the purpose ~E ~~O~~~~ D'

	

2nH°

	

8~B et 10 .01
of canceling this ta

	

llo .~ervixeU04"{111SS10I1
Replacing 1st Revised Sheet 10 .01Ur MISSOURI 3 199DIRECTORY SERVICES

	

JUL I

	

5

6 .9 RESIDENCE FAMILY SPACE LISTINGS-(Continued)
MO. PUBLIC SERACECOMM.

6 .9 .3 Listings will be limited to the number of letters available on two lines .

6 .9 .4 Listings must not include such language or other messages which in the
judgment of Southwestern Bell Telephone Company are deemed to be
detrimental to the reputation of the Company . Listings which the Company
deems to be detrimental include but are not limited to those which
explicitly or implicitly refer to sexual conduct, or allude to bigotry,
racism, defamation, sexism or other forms of discrimination . The Company
reserves the right to decide these matters on a case-by-case basis in
accordance with its policy which is available to customers upon request .

6 .9 .5 When a Residence Family Space Listing is combined with another tariffed
listing, both monthly rates apply .

6 .9 .6 The rates and charges apply in addition to the established rates for the
listings with which this is associated .

Residence Family Space Listings, each . . . . .

	

LAI02

	

$5 .00

	

$6 .00

0)(FC)6 .10 RESIDENCE PERSONALITY LOGOSM

6 .10 .1 A residence Personality Logosm listing allows a residence customer to
add a logo to a primary or an extra listing and enclose that listing in
a box frame . The customer will choose from a list of logos that have
met Company guidelines and have met any licensing requirements . A list
of approved logos is available to customers upon request .

6 .10 .2 Only one logo is permitted per alphabetical listing .

6 .10 .3 Personality Logo listings are not intended for use as business
advertising and are not available for purchase as business listings .

6 .10 .4 Personality Logo listings are available singly, in conjunction with
either a Signature or Line of Distinctionsm listing, or in a combination
of all three services . When a Personality Logo listing is purchased in
any of these combinations, the monthly rate for the Personality Logo
listing is discounted . Personality Logo listings are not available with
Family Space listings .

6 .10 .5 Personality Logo listings only appear in the printed directory . Logo
information is not available to Directory Assistance operators .

(AT)(FC)6 .10 .6

	

This service is classified as noncompetitive .

(MT)

Monthly Service
USOC Rate Charge

FILE
SEP - 11995

Issued : AUG
O1 1995

	

Effective :

	

SEP 01 1msum
By HORACE WILKINS, JR ., President-Missour PDlAcService CommissionSouthwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

General Exchange Tariff
Section 6

1st Revised Sheet 10 .01
Replacing Original Sheet 10 .01

6 .9

	

RESIDENCE FAMILY SPACE LISTINGS-(Continued)

	

APR e 6 1993
6 .9 .3 Listings will be limited to the number of letters available on two lines .

NJ J~a~:~r ,31-~,, ?'iC
6 .9 .4 Listings must not include such language or other messagl h.i"chr1n,-the~ ;~l''7iijudgment of Southwestern Bell Telephone Company are deemed to Ve

detrimental to the reputation of the Company . Listings which the Company
deems to be detrimental include but are not limited to those which
explicitly or implicitly refer to sexual conduct, or allude to bigotry,
racism, defamation, sexism or other forms of discrimination . The Company
reserves the right to decide these matters on a case-by-case basis in
accordance with its policy which is available to customers upon request .

6 .9 .5 When a Residence Family Space Listings is combined with another tariffed
listing, both monthly rates apply .

6 .9 .6 The rates and charges apply in addition to the established rates for the
listings with which this is associated .

Monthl ervice
USOC

	

zLLE arge

Residence Family Space Listings, each . . . . . LAI02

	

$5 .00

	

$6 .00

SEP 011995'
di�..,t ~. S,

	

o.
6 .10

	

NONPUBLISHED EXCHANGE SERVICE

	

13Ya,9

	

GOIT1rOSSIOn
gublicService '

6 .10 .1 Customers who desire their telephone numbers to e omittwS9om1Rthe
Telephone Company's directory and directory assistance records may
subscribe to nonpublished exchange service .

6 .10 .2 Incoming calls to a customer subscribing to nonpublished Exchange Ser-
vice will be completed only when the calling party places the call by
telephone number, notwithstanding any claim made by the calling party .

6 .10 .3 The undertaking of the Telephone Company in providing nonpublished
exchange service shall be to omit from the Telephone Company's direc-
tory and directory assistance records the telephone number of a customer
subscribing to such service .(1)

( T)(1) When a call is placed from a telephone number associated with a nonpublished
listing, the number may be disclosed if the called party has equipment to
display the Calling Party Number (CPN) . Customers may prevent the display of
their telephone number by activating CPN blocking .

	

CPN blocking is

	

C&1~LD"(A )

	

available, at no charge in areas where disclosure of the CPN is avai S6l

Issued : APR 0 7

	

ect ve
30 ,

By A . D . ROBERTSON, Assistant Vice President-External A
Southwestern Bell Telephone Company

St . Louis, Missouri

3 0 1993

I
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P .S.C. No.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

Original Sheet 10 .01
of canceling this tariff .

DIRECTORY SERVICES

' (AT) 6 .9 RESIDENCE FAMILY SPACE LISTINGS-(Continued)

SE`? 1 % 1990

6 .9 .3

	

Listings will be limited to the number of letters ~U

	

Ra61 ~~on`dtvo'~lines}~~

6 .9 .4 Listings must not include such language or other messages which in the
judgment of Southwestern Bell Telephone Company are deemed to be
detrimental to the reputation of the Company . Listings which the Company
deems to be detrimental include but are not limited to those which
explicitly or implicitly refer to sexual conduct, or allude to bigotry,
racism, defamation, sexism or other forms of discrimination. The Company
reserves the right to decide these matters on a case-by-case basis in
accordance with its policy which is available to customers upon request .

6 .9 .5 When a Residence Family Space Listings is combined with another tariffed
listing, both monthly rates apply .

6 .9 .6 The rates and charges apply in addition to the established rates for the
listings with which this is associated .

Monthly Service
USOC Rate Charge

*
AT)

	

Residence Family Space Listings, each . . . . .

	

LAI02

	

$5.00

	

$6.00

(MT)

(FC) 6 .10 NONPUBLISHED EXCHANGE SERVICE

6 .10.1 Customers who desire their telephone numbers to be omitted from the
Telephone Company's directory and directory assistance records may
subscribe to nonpublished exchange service .

6.10 .2 Incoming calls to a customer subscribing to nonpublished Exchange Ser-
vice vill be completed only when the calling party places the call by

"

	

telephone number, notwithstanding any claim made by the calling party.

(FC) 6 .10 .3 The undertaking of the Telephone Company in providing nonpublished
exchange service shall be to omit from the Telephone Company's direc-
tory and directory assistance records the telephone number of a customer
subscribing to such service .

CAN~ELLED
"

	

APR t'-,199 ,
1o , o

1
(7 ,S

BY
ss1o11

40

	

Issued :

	

r

	

r.�hiiCSe~;~Lad

SEP 2 41990

	

Effective : OC1 L 41990
FILED

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

	

OCT 24 1990
St . Louis, Missouri

Public Service Comm3sstos



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 6 
except for the purpose  2nd Revised Sheet 10.02 
of canceling this tariff. Replacing 1st Revised Sheet 10.02 
  

DIRECTORY SERVICES 
TA SOP 

(MT) 
 
 
 
 
(MT) 
 
 
 

6.10 RESIDENCE PERSONALITY LOGOSM (cont'd) 
 

6.10.5 Personality Logo listings only appear in the printed directory.  Logo information is not 
available to Directory Assistance operators. 

 
6.10.6 This service is classified as noncompetitive. 

 
6.10.7 These monthly rates apply in addition to the established rates for the listings with which this is 

associated.  Rates apply at the time the directory is printed. 
 

  USOC Monthly Rate 
  

Residency Personality Logo listing each 
 
Residence Personality Logo listing discount when 
combined with either a Signature listing or a Line 
of Distinction listing 
 
Residence Personality Logo listing discount when 
combined with both a Signature listing or a Line 
of Distinction listing 

 

 
LGO++ 

 
 
 

ZD1 
 
 
 

ZD2 
 

 
$4.25(CR) 

 
 
 

(1.00) 
 
 
 

(2.00) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(MT) 
(MT) 
 

6.11 RESIDENCE LINE OF DISTINCTIONSM 
 

6.11.1 A residence Line of DistinctionSM listing permits a customer to add a customized extra line of 
information to a primary or extra listing in order to further describe the customer.  The extra 
line of information is limited to 34 characters, including spaces, and must meet company 
established guidelines for acceptability.  The extra line appears in italicized type directly below 
the associated alphabetical listing and above the listed address and telephone number. 

 
6.11.2 Each Line of Distinction listing must be reviewed for acceptability based upon Company 

established guidelines.  These guidelines are available from SWBT upon request.  SWBT 
cannot guarantee that this review process will be completed prior to the directory print date. 

 
6.11.3 The Line of Distinction listing is not intended to replace the Extra Lines Listing described in 

section 6.5.2 of this tariff.  Supplemental address information or phrases required to properly 
direct calls (such as, "Call after 5:00") can be included in the directory through the purchase of 
Extra Lines. 

 
 
 

 Issued:  April 21, 2003 Effective:  May 21, 2003 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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P .S .C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

1 st Revised Sheet 10.02
of canceling this tariff.

	

Replacing Original Sheet 10.02

6.11 RESIDENCE LINE OF DISTINCTION`

DIRECTORY SERVICES
Missouri Public

6.10 RESIDENCE PERSONALITY LOGO'--(Continued)

	

RECD APR 0 2, 2002
6.10.7 These monthly rates apply in addition to the established rates for the listings with which this is

associated . Rates apply at the time the directory is printed .

	

Service Commission

ce Personality Logo listing each

Residence Personality Logo listing discount when
combined with either a Signature listing or a Line of
Distinction listing

Residence Personality Logo listing discount when
combined with both a Signature listing and a Line of
Distinction listing

6.11 .1 A residence Line of Distinction" listing permits a customer to add a customized extra line of
information to a primary or extra listing in order to further describe the customer . The extra
line of information is limited to 34 characters, including spaces, and must meet company
established guidelines for acceptability. The extra line appears in italicized type directly below
the associated alphabetical listing and above the listed address and telephone number.

6.11 .2 Each Line of Distinction listing must be reviewed for acceptability based upon Company
established guidelines .' These guidelines are available from SWBT upon request. SWBT
cannot guarantee that this review process will be completed prior to the directory print date .

6.11 .3 The Line of Distinction listing is not intended to replace the Extra Lines Listing described in
section 6.5.2 of this tariff. Supplemental address information or phrases required to properly
direct calls (such as, "Call after 5:00") can be included in the directory through the purchase of
Extra Lines.

6.11 .4 The Line of Distinction listing is not intended for use as business advertising and is not
available for purchase for business listings .

6.11 .5 The Line of Distinction listing is available singly, in conjunction with a Signature or
Personality Logo listing, or in a combination of all three services . When a Line of Distinction
listing is purchased in

Issued : April 2, 2002

	

Effective : May 2, 2002

By JAN NEWTON, President-Missouri

	

Missouri Public
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri

	

FILED MAY 02 2002
02=10 57

SPrVIr .̂F? ~'JrYlfYl1S^i ;~n

Monthly
USOC Rate

LGO++ $4 .50(CR)

ZDI (1 .00)

ZD2 (2 .00)



GANCEIIp~C . Mo .-NO . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose MAY 0

	

)b .
2ooz~2

	

RECEIVED 1 ~

.02
of canceling this tariff .l~~, !

W
Ser7xeCCt LCTOR

Pubt~c

	

AMOUR

	

SERVICES

(FC) 6 .10

	

RESIDENCE PERSONALITY LOGOSM-(Continued)

	

JUL 3 1 1995

6 .10 .7 These monthly rates apply in addition to
listings with which this is associated .

the est
Rates *a GOW

6 .11 RESIDENCE LINE OF DISTINCTIONSm

6 .11 .1

	

A residence Line of Distinctionsm listing permits a customer to add a
customized extra line of information to a primary or extra listing in
order to further describe the customer . The extra line of information
is limited to 34 characters, including spaces, and must meet company
established guidelines for acceptability . The extra line appears in
italicized type directly below the associated alphabetical listing and
above the listed address and telephone number .

6 .11 .2 Each Line of Distinction listing must be reviewed for acceptability
based upon Company established guidelines . These guidelines are
available from SWBT upon request . SWBT cannot guarantee that this
review process will be completed prior to the directory print date .

6 .11 .3 The Line of Distinction listing is not intended to replace the Extra
Lines Listing described in section 6 .5 .2 of this tariff . Supplemental
address information or phrases required to properly direct calls (such
as, "Call after 5 :00") can be included in the directory through the
purchase of Extra Lines .

6 .11 .4 The Line of Distinction listing is not intended for use as business
advertising and is not available for purchase for business listings .

(FC) 6 .11 .5 The Line of Distinction listing is available singly, in conjunction with
a Signature or Personality Logo listing, or in a combination of all
three services . When a Line of Distinction listing is purchased in

issued : AUG 01 1995

	

Effective :

	

CCD 011995 1UP -1995
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company
MISSOURISt . Louis, Missouri

	

Public Service COmmWion

directory is printed .
Monthly

USOC Rate

Residence Personality Logo listing, each . . . . LGO++ $5 .00

Residence Personality Logo listing
discount when combined with either a
Signature listing or a Line of
Distinction listing . . . . . . . . . . . . . . . . . . . . . . . . . ZD1 (1 .00)

Residence Personality Logo listing
discount when combined with both a
Signature listing and a Line of
Distinction listing . . . . . . . . . . . . . . . . . . . . . . . . . ZD2 (2 .00)



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 6 
except for the purpose  2nd Revised Sheet 10.03 
of canceling this tariff. Replacing 1st Revised Sheet 10.03 
  

DIRECTORY SERVICES 
TA SOP 

(MT) 
 
 
 
 
 
 
(MT) 
 

6.11 RESIDENCE LINE OF DISTINCTIONSM (cont'd) 
 

6.11.4 The Line of Distinction listing is not intended for use as business advertising and is not 
available for purchase for business listings. 

 
6.11.5 The Line of Distinction listing is available singly, in conjunction with a Signature or 

Personality Logo listing, or in a combination of all three services.  When a Line of Distinction 
listing is purchased in conjunction with a Personality Logo listing or with both a Personality 
Logo and a Signature Listing, the monthly rate associated with the Personality Logo is 
discounted.  When only the Signature Listing is purchased with the Line of Distinction listing, 
the monthly rate for the Line of Distinction listing is discounted.  The Line of Distinction 
listing is not available with a Family Space listing. 

 
6.11.6 The Line of Distinction information only appears in the printed directory.  This information is 

not available to Directory Assistance operators. 
 
6.11.7 When a customer requests more than 34 characters of information, additional Line of 

Distinction listings may be purchased.  If the customer requests separate lines consisting of less 
than 34 characters, the Line of Distinction charge applies to each line.  The customer may 
purchase a maximum of eight (8) Line of Distinction listings associated with any one 
alphabetical listing. 

 
6.11.8 This service is classified as noncompetitive. 
 
6.11.9 These monthly rates apply in addition to the established rates for the listing with which this is 

associated.  Rates apply at the time the directory is printed. 
 

  USOC Monthly Rate 
  

Residence Line of Distinction, each 
 
Residence Line of Distinction listing when 
combining with a Signature listing 

 
 
 
 
 
 
 
 

 
ZL1-ZL8 

 
 

ZD1 
 

 
$2.25 

 
 

(1.00) 
 

 Issued:  April 21, 2003 Effective:  May 21, 2003 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

DIRECTORY SERVICES

6 .11 RESIDENCE LINE OF DISTINCTIONS'"-(Continued)

6.11 .5 (Continued)

P.S .C . Mo. No. 35
General Exchange Tariff

Section 6
Ist Revised Sheet 10.03

Replacin

	

Original She

	

10 0/llssourl ~ublic

RECD A PR 0 2 2002

Service Commission
conjunction with a Personality Logo listing or with both a Personality Logo and a Signature
Listing, the monthly rate associated with the Personality Logo is discounted . When only the
Signature Listing is purchased with the Line of Distinction listing, the monthly rate for the
Line of Distinction listing is discounted . The Line of Distinction listing is not available with a
Family Space listing.

6.11 .6 The Line of Distinction,information only appears in the printed directory . This information is
not available to Directory Assistance operators .

6.11 .7 When a customer requests more than 34 characters of information, additional Line of
Distinction listings may be purchased . Ifthe customer requests separate lines consisting of less
than 34 characters, the Line of Distinction charge applies to each line . The customer may
purchase a maximum of eight (8) Line of Distinction listings associated with any one
alphabetical listing.

6.11 .8 This service is classified as noncompetitive.

6.11 .9 These monthly rates apply in addition to the established rates for the listing with which this is
associated . Rates apply at the time the directory is printed.

Monthly
USOC

	

Rate

Residence Line ofDistinction listing, each

	

ZLI-ZL8

	

$2.25(CR)

Residence Line ofDistinction listing
when combined with a Signature listing

	

ZDl

	

(1 .00)

ommaurn
.1 zi)n

wl58iol1

Issued : April 2, 2002

	

Effective : May 2, 2002

By JAN NEWTON, President-Missouri

	

Missouri Public
Southwestern Bell Telephone, L .P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri FILED MAY 0 2 ?x¢02
0 2 -10 5

Service Commission



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

Or

	

10 .03
of canceling this tariff .

DIRECTORY SERVICES

(FC) 6 .11 RESIDENCE LINE OF DISTINCTIONsm-(Continued)

6 .11 .5 (Continued)

JUL 31 1995

Ma. PUBLICSERVICECOMM.
conjunction with a Personality Logo listing or with both a Personality
Logo and a Signature Listing, the monthly rate associated with the
Personality Logo is discounted . When only the Signature Listing is
purchased with the Line of Distinction listing, the monthly rate for the
Line of Distinction listing is discounted . The Line of Distinction
listing is not available with a Family Space listing .

6 .11 .6 The Line of Distinction information only appears in the printed
directory .

	

This information is not available to Directory Assistance
operators .

6 .11 .7 When a customer requests more than 34 characters of information,
additional Line of Distinction listings may be purchased .

	

If the
customer requests separate lines consisting of less than 34 characters,
the Line of Distinction charge applies to each line . The customer may
purchase a maximum of eight (e) Line of Distinction listings associated
with any one alphabetical listing .

6 .11 .8 This service is classified as noncompetitive .

" (FC)

	

6 .11 .9 These monthly rates apply in addition to the established rates for the
listing with which this is associated . Rates apply at the time the
directory is printed .

Issued : AUG 01 1995

r,ANCELLSO

MAY 0 ? 2002

Pub1'+~ ~erwce
Ccmmjss4on

MISSOURI

Effective : SEP 011995

	

SEP

	

11995

By HORACE WILKINS, SR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FILE

MISSOURI
Public service Commission

Monthly
USOC Rate

Residence Line of Distinction listing, each . . . . . ZL1-ZL8 $2 .50

Residence Line of Distinction listing
when combined with a Signature listing . . . . . . . . . . ZD1 (1 .00)



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose Original Sheet 10.04
of canceling this tariff.

DIRECTORY SERVICES

(MT)(FC) 6.12  NONPUBLISHED EXCHANGE SERVICE
| |
| | 6.12.l  Customers who desire their telephone numbers to be omitted from the
| | Telephone Company's directory and directory assistance records may subscribe to
| | nonpublished exchange service.
| |
| | 6.12.2  Incoming calls to a customer subscribing to nonpublished Exchange Ser-
| | vice will be completed only when the calling party places the call by
| | telephone number, notwithstanding any claim made by the calling party.
| |
|   (FC) 6.12.3  The undertaking of the Telephone Company in providing nonpublished
| exchange service shall be to omit from the Telephone Company's direc-
| tory and directory assistance records the telephone number of a |customer
| subscribing to such service.(1)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
| (1)  When a call is placed from a telephone number associated with a nonpublished
| listing, the number may be disclosed if the called party has equipment to display the Calling Party
| Number (CPN).  Customers may prevent the display of their telephone number by activating CPN

(MT) blocking.  CPN blocking is available, at no charge in areas where disclosure of the CPN is available.

___________________________________________________________________________________
Issued:  August 1, 1995 Effective:  September 1, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 6 
except for the purpose  17th Revised Sheet 11 
of canceling this tariff. Replacing 16th Revised Sheet 11 
  

DIRECTORY SERVICES 
 

 6.12 NONPUBLISHED EXCHANGES SERVICE (cont'd) 
 

6.12.4 Residence nonpublished exchange service will be furnished at the following rate: 
 

   Monthly 
Rate 

Service and 
Equipment Charge (1) 

 Nonpublished Exchange Service, each 
Nonpublished telephone number 

 
(NPU) 

 
$2.49 (CR)(2) 

 
$6.00 

  
6.12.5 The minimum term for which nonpublished Exchange Service will be billed is one month. 
 
6.12.6 The rate will not apply in the following cases: 

 
A. Foreign Exchange Service, where the customer is also furnished Local Exchange Service. 
 
B. Additional Local Exchange Service furnished the same customer in the same exchange so long 

as the customer has Local Exchange Service listed in the directory in the same exchange. 
 
C Local Exchange Service for customers living in a hotel, hospital, retirement complex, apartment 

house, boarding house or club, if the customer is listed under the telephone number of the 
establishment. 

 
D Where a customer's service is changed to nonpublished for a Telephone Company reason due to 

unusual circumstances, such as harassing calls, threats or other acts adversely affecting the 
health, welfare, security or service of the customer.  (This service should not be provided for a 
period of more than one month.) 

 
E When a customer who has service which involves data terminals where there is no voice use 

contemplated. 
 
F. When the customer elects to publish his/her preferred number service telephone number in lieu 

of the residence local exchange number in the same exchange. 
 
 
(1) The Service and Equipment Charge is applicable only when the request for non-published 

Exchange Service is subsequent to the initial installation of the exchange access line. 
(2) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the 

revenue recovery mechanism described in P.S.C. Mo.-No. 24, Local Exchange Tariff, 
Paragraph 1.7.7.A. and 1.8.6, and in P.S.C. Mo.-No. 26, Long Distance Message 
Telecommunications Service Tariff, paragraphs 1.10.4 and 1.11.F. 

 
 Issued:  June 10, 2005 July 10, 2005 

 
By CINDY BRINKLEY, President-SBC Missouri 

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 
St. Louis, Missouri 
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No Supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

P.S.C . Mo. No. 35

DIRECTORY SERVICES
6.12 NONPUBLISHED EXCHANGES SERVICE(cont'd)

General Exchange Tariff
Section 6

16th Revised Sheet 11
Replacing 15th Revised Sheet I 1

Missouri Public
Service Commission

6.12.4 Residence nonpublished exchange service will be famished at the following rate :

Nonpublished Exchange Service, each
Nonpublished telephone number

	

(NPU)

6.12.6

	

The rate will not apply in the following cases:

Monthly
Rate

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St. Louis, Missouri

RECD JUN 10 2004

Service and
Equipment Charge (1)

$2.31 (CR)(2)

	

$6.00

6.12.5 The minimum term for which nonpublished Exchange Service will be billed is one month.

A.

	

Foreign Exchange Service, where the customer is also famished Local Exchange Service.

B.

	

Additional Local Exchange Service furnished the same customer in the same exchange so long
as the customer has Local Exchange Service listed in the directory in the same exchange.

C

	

Local Exchange Service for customers living in a hotel, hospital, retirement complex,
apartment house, boarding house or club, if the customer is listed under the telephone number
of the establishment.

D

	

Where a customer's service is changed to nonpublished for a Telephone Company reason due
to unusual circumstances, such as harassing calls, threats or other acts adversely affecting the
health, welfare, security or service of the customer . (This service should not be provided for a
period of more than one month.)

2 E

	

When a customer who has service which involves data terminals where there is no voice use
contemplated .

ss.
C- ~

	

F.

	

When the customer elects to publish his/her preferred number service telephone number in lieu
ofthe residence local exchange number in the same exchange .

C11)

	

The Service and Equipment Charge is applicable only when the request for non-published
Exchange Service is subsequent to the initial installation of the exchange access line .

(2)

	

Aportion ofthis rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C . Mo.-No. 24, Local Exchange Tariff,
Paragraph 1.7 .7.A. and 1 .8 .6, and in P.S.C . Mo.-No . 26, Long Distance Message
Telecommunications Service Tariff, paragraphs 1 .10.4 and 1 .11 .F .

Issued : June 10, 2004

	

Effective : July 10, 2004

Missouri Public
Service Commission

FILED JUL 10 2004



ey IpygC~

No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S.C . Mo.- No. 35

DIRECTORY SERVICES
6.12 NONPUBLISHED EXCHANGES SERVICE (cont'd)

6.12.6

	

The rate will not apply in the following cases :

General Exchange Tariff
Section 6

15th Revised Sheet 11
Replacing 14tl

	

~~

	

PPUblio
S®rvioe (;ommieelon

~~ 12.4

	

Residence nonpublished exchange service will be furnished at the following rate :

Monthly

	

Service and
4

	

Rate

	

Equipment Charge (1)
~~~ 10 ~Q~

	

Nonpublished Exchange Service, eachl I

	

115Vublished telephone number

	

(NPU)
11115

J,GG

	

2.5

	

Theminimum term for which nonpublished Exchange Service will be billed is one month .

$2.14 (CR)(2)

	

$6.00

A.

	

Foreign Exchange Service, where the customer is also famished Local Exchange Service .

B.

	

Additional Local Exchange Service furnished the same customer in the same exchange so long
as the customer has Local Exchange Service listed in the directory in the same exchange .

C

	

Local Exchange Service for customers living in a hotel, hospital, retirement complex,
apartment house, boarding house or club, if the customer is listed under the telephone number
of the establishment.

D

	

Where a customer's service is changed to nonpublished for a Telephone Company reason due
to unusual circumstances, such as harassing calls, threats or other acts adversely affecting the
health, welfare, security or service of the customer . (This service should not be provided for a
period of more than one month.)

E

	

When acustomer who has service which involves data terminals where there is no voice use
contemplated.

F .

	

When the customer elects to publish hislher preferred number service telephone number in lieu
ofthe residence local exchange number in the same exchange .

(1)

	

The Service and Equipment Charge is applicable only when the request for non-published
Exchange Service is subsequent to the initial installation of the exchange access line.

(2)

	

Aportion of this rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C . Mo.-No.24, Local Exchange Tariff,
Paragraph 1 .7 .7 .A . and 1.8 .6, and in P.S.C . Mo .-No . 26, Long Distance Message
Telecommunications Service Tariff, paragraphs 1 .10.4 and 1.11.F .

Issued : June 10, 2003

	

Effective: July 10, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., dlbla SBC Missouri

St. Louis, Missouri
Miseo rl Publio

Service OMMISSIOn

FILED JUL 10 2003



6 .12 .6 The rate will not apply in the following cases:

B.

C

D

E

F.

Issued : June 10, 2002

Missouri Public
P.S .C . Mo.-No . 35

No Supplement to this

	

RECD J UN 10 2002tariffwill be issued
except for the purpose
of canceling this tariff.

	

Service

General Exchange Tariff
Section 6

14th Revised Sheet l l
C0mmiSSiorpteplacin

C3thRe~.Shcet
11

DIRECTORY SERVICES

6.12 NONPUBLISHED EXCHANGE SERVICE-(Continued)

6.12 .4 Residence nonpublished exchange service will be furnished at the foliprvinv r
; .Wb& Seq .

Monthly Serve'
Rate

Nonpublished Exchange Service, each
nonpublished telephone number(NPU)

	

$1 .99 (CR)(2)

JUL 1 02003
511
0 tri13sion
guipment

Charge 1

$6.00

6.12.5 The minimum term for which nonpublished Exchange Service will be billed is one month.

A.

	

Foreign Exchange Service, where the customer is also furnished Local Exchange Service.

Additional Local Exchange Service furnished the same customer in the same exchange so long
as the customer has Local Exchange Service listed in the directory in the same exchange.

Local Exchange Service for customers living in a hotel, hospital, retirement complex,
apartment house, boarding house or club, if the customer is listed under the telephone number
ofthe establishment .

Where a customer's service is changed to nonpublished for a Telephone Company reason due
to unusual circumstances, such as harassing calls, threats or other acts adversely affecting the
health, welfare, security or service ofthe customer. (This service should not be provided for a
period of more than one month.)

When a customer who has service which involves data terminals where there is no voice use
contemplated .

When the customer elects to publish his/her preferred number service telephone number in lieu
of the residence local exchange number in the same exchange.

(1) The Service and Equipment Charge is applicable only when the request for non-published
Exchange Service is subsequent to the initial installation ofthe exchange access line .

(2) A portion ofthis rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C . Mo.-No.24, Local Exchange Tariff, Paragraph
1 .7 .7.A . and 1 .8 .6, and in P .S .C . Mo.-No . 26, Long Distance Message Telecommunications
Service Tariff, paragraphs 1 .10.4 and 1 .1 I .F .

Effective : July 10, 2002

By JAN NEWTON, President-Missouri

	

M%owrl 4oliSouthwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone

	

ompany
St . Louis, Missouri

	

FILE JUL .1 0 2002
Service Commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S .C . Mo.-No . 35

DIRECTORY SERVICES

6.12 NONPUBLISHED EXCHANGE SERVICE-(Continued)

6.12.4 Residence nonpublished exchange service will be furnished at the
Monthly
Rate

Nonpublished Exchange Service, each
nonpublished telephone number

	

(NPU). . . . . . . . . . .

6.12.5 The minimum term for which, nonpublished Exchange Service will be billed
is one month.

JUL 1 0 2002
( .

A. Foreign Exchange Service, where the customer is also furnished Local Exchange Seo~44,

	

hi15SOUNl ~T..~o1a(I

6 .12.6 The rate will not apply in the following cases:

B. Additional Local Exchange Service furnished the same customer in the same exchange so long as the
customer has Local Exchange Service listed in the directory in the same exchange.

C. Local Exchange Service for customers living in a hotel, hospital, retirement complex, apartment
house, boarding house or club, ifthe customer is listed under the telephone number ofthe
establishment .

D. Where a customer's service is changed to nonpublished for a Telephone Company reason due to
unusual circumstances, such as harassing calls, threats or other acts adversely affecting the health,
welfare, security or service of the customer . (This service should not be provided for a period of
more than one month.)

E. When a customer who has service which involves data terminals where there is no voice use
contemplated .

F. When the customer elects to publish his/her preferred number service telephone number in lieu of
the residence local exchange number in the same exchange .

(1) The Service and Equipment Charge is applicable only when the request for nonpublished Exchange
Service is subsequent to the initial installation of the exchange access line .

(2) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C . Mo.-No.24, Local Exchange Tariff, Paragraph
1 .7 .7.A . and 1 .8.6, and in P.S .C . Mo.-No . 26, Long Distance Message Telecommunications Service
Tariff, paragraphs 1 .10.4 and ] .I 1 .F .

Missouri Public
Effective: July 5, 2001Issued : June 5, 2001

By Jan Newton, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 6

13th Revised Sheet I I
Replacing 12th Revised Sheet 11

Missouri Public

fon1&i9gv4lre CommissionService and
Eguipment Chame(I )

$1 .85(2)(CR) $6.00

RECD JUN 0 5 2001

CANCELLIT)

FILED J UL 0 5 2001
Service Commission



P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

12th Revised Sheet II
of canceling this tariff.

	

Replacing 1 Ith Revised Sheet 1 l

DIRECTORY SERVICES

6.12 NONPUBLISHED EXCHANGE SERVICE-(Continued)

6.12.4 Residence nonpublished exchange service will be furnished at the following rate :
Monthly

	

Service and
Rate_- Equipment Charge(1l)

Nonpublished Exchange Service, each
nonpublished telephone number

	

(NPU). . . . . . . . . . .

	

$1.72(2)(CR)

6.12.5 The minimum term for which nonpublished Exchange Service will be billed
is one month.

6.12.6 The rate will not apply in the following cases:

ServTce~~ Pu~119o~rn ss or
RECD MAY 31 2000

$6.00
CANCELLED

JUL 0 5 2001

-tublic Service Commission
A . Foreign Exchange Service, where the customer is also furnished Local Exchange Service. MISSOURI

B. Additional Local Exchange Service furnished the same customer in the same exchange so long as the
customer has Local Exchange Service listed in the directory in the same exchange.

C. Local Exchange Service for customers living in a hotel, hospital, retirement complex, apartment
house, boarding house or club, if the customer is listed under the telephone number of the
establishment .

D. Where a customer's service is changed to nonpublished for a Telephone Company reason due to
unusual circumstances, such as harassing calls, threats or other acts adversely affecting the health,
welfare, security or service of the customer. (This service should not be provided for a period of
more than one month.)

E. When a customer who has service which involves data terminals where there is no voice use
contemplated .

F. When the customer elects to publish his/her preferred number service telephone number in lieu of
the residence local exchange number in the same exchange.

(1) The Service and Equipment Charge is applicable only when the request for nonpublished Exchange
Service is subsequent to the initial installation of the exchange access line .

(2) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S .C . Mo.-No . 24, Local Exchange Tariff, Paragraph
1 .7 .7 .A . and 1 .8.6, and in P.S.C . Mo.-No . 26, Long Distance Message Telecommunications Service
Tariff, paragraphs 1 .10.4 and 1 .11 .F .

Issued : June 1, 2000

	

Effective : July 1, 2000

Serrvvice~G~o~rrtrpunlssfor
FILED JUL 0 12000

By Jan Newton, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(FC) 6 .12 NONPUBLISHED EXCHANGE SERVICE-(Continued)

6 .12 .4 Residence nonpublished exchange service will be furtriOsn9DLIMEMCOMlYI.following rate :

6 .12 .5 The minimum term for which nonpublished Exchange Service will be billed
is one month .

(FC) 6 .12 .6 The rate will not apply in the following cases :

B . Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange .

C . Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment .

C D . Where a customer's service is changed to nonpublished for a Telephone
O Company reason due to unusual circumstances, such as harassing calls,
(a threats or other acts adversely affecting the health, welfare, security or

service of the customer .

	

(This service should not be provided for a periodo V-) F_

	

of more than one month .)
_ N4 o:C

\ V0E .

	

When a customer who has service which involves data terminals where there
°- 00CJ

	

is no voice use contemplated .
N_

J

	

02F . When the customer elects to publish his/her preferred number service
telephone number in lieu of the residence local exchange number in the same

(1) The Service and Equipment Charge is applicable only when the request for
nonpublished Exchange service is subsequent to the initial inst
the exchange access line .

(2)

	

A portion of this rate is interim and subject to refund to all
charged pursuant to the revenue recovery mechanism described in P .S .C .
Mo .-No . 24, Local Exchange Tariff, Paragraph 1 .7 .7 .A . and 1 .8 .6

	

d i
P .S .C . Mo .-No . 26, Long Distance Message Telecommunications Sere ;tar.

Issued :

paragraphs 1 .10 .4 and 1 .11 .F .

P .S .C . Mo .-NO . 35

DIRECTORY SERVICES

Nonpublished Exchange Service, each
nonpublished telephone number (NPU) . . . . $1 .60(2)

General Exchange Tariff
Section 6

11
11

11th
Replacing 10th

AUG 01 1995

	

Effective :

	

SEP 01 1995
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

JUL 311995

Monthly

	

Service and
Rate

	

Equipment Charge(l)

$6 .00

Foreign Exchange Service, where the customer is also furnished Local
Exchange Service .

MISSO
ervice Commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

	

JUL

	

8 1994
6 .10 NONPUBLISHED EXCHANGE SERVICE-(Continued)

6 .10 .4

	

Residence nonpublished exchange service will be fury

	

?5BW 4%RGEC0MM "
following rate :

Nonpublished Exchange Service, each
nonpublished telephone number (NPU) . . . . $1 .60(2)

	

$6 .00

6 .10 .5 The minimum term for which nonpublished Exchange Service wilJ

	

led
is one month .

6 .10 .6 The rate will not apply in the following cases :

1 0th
Replacing 9th

General Exchange Tariff
Section 6

11
11

Monthly

	

Service and
Rate

	

Equipment Charge(1)

~p o 11995
A .

	

Foreign Exchange Service, where the customer is also furnish~erAoc lS f/1
Exchange Service . BY

Serice
Commission

B .

	

Additional Local Exchange Service furnished the same Ru0~ er M

	

04ame
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange .

C . Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment .

D. Where a customers service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer . (This service should not be provided for a period
of more than one month .)

E . When a customer who has service which involves data terminals where there
is no voice use contemplated .

(AT)

	

F . When the customer elects to publish his/her preferred number service
telephone number in lieu of the residence local exchange number in the

(AT)

	

same exchange .

(1) The Service and Equipment Charge is applicable only when the request for
nonpublished Exchange Service is subsequent to the initial installation of
the exchange access line .

(2) A portion of this rate is interim and subject to refund to all the customers
charged pursuant to the revenue recovery mechanism described in P .S .C .
Mo .-No . 24, Local Exchange Tariff, Paragraph 1 .7 .7 .A . and 1 .8 .6, and in
P .S .C . Mo .-No . 26, Long Distance Message Telecommunications Services"', if'I
paragraphs 1 .10 .4 and 1 .11 .F .

	

11-11

Issued :

	

Effective :J!V.L 111094

	

AUG i 11994

	

94

By M . H . SCHULTEIS, Executive Director-External Affairs

	

MISSOURI
Southwestern Bell Telephone

	

Public Service Commission
St . Louis, Missouri



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

9th Revised Sheet 11
of canceling this tariff .

	

Replacing 8th Reviq_A

6 .10 NONPUBLISHED EXCHANGE SERVICE-(Continued)

	

MISSOURI
eubIP Sewice Commission

6 .10 .4 Residence nonpublished exchange service will be furnis e at t e
following rate :

Nonpublished Exchange Service, each
nonpublished telephone number (NPU) . . . . $1 .60(2)

	

$6 .00

6 .10 .5 The minimum term for which nonpublished Exchange Service will be billed
is one month .

6

	

%,,,` /l
A .

	

Foreign Exchange Service, where the customer is also
foUDI~ChlSe

-

~

	

OtpfnilsSlon
Exchange Service .

	

Y

	

MISSOURI
B . Additional Local Exchange Service furnished the same customer in the same

exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange .

C . Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment .

D . Where a customer's service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer . (This service should not be provided for a period
of more than one month .)

E . When a customer who has service which involves data terminals where there
is no voice use contemplated .

DIRECTORY SERVICES

	

JUL 161993

Monthly

	

Service and
Rate

	

Equipment Charge(1 )

CANCELLED

(1) The Service and Equipment Charge is applicable only when the request for
nonpublished Exchange Service is subsequent to the initial installation of
the exchange access line .

(2) A portion of this rate is interim and subject to refund to all the customers
charged pursuant to the revenue recovery mechanism described in P .S .C .
Mo .-No . 24, Local Exchange Tariff, Paragraph 1 .7 .7 .A . and 1 .8 .6, and in
P .S .C . Mo .-No . 26, Long Distance Message Telecommunications Service Tariff,
paragraphs 1 .10 .4 and 1 .11 .F .

Issued :

	

JUL 1 6 1993

	

Effective :

	

AUS 2 1 IM

6 .10 .6 The rate will not apply in the following cases : AUGw994.

By A . . D . ROBERTSON, Assistant Vice President-External AffairAUG 2 11993
Southwestern Bell Telephone Company

St . Louis, Missouri

	

92 -3 0 6
Public Service Commission



- P .S .C . Mo .-No . 35
NO supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

8th Revised Sheet 11
of canceling this tariff .

	

Replacing 7th Re
WORMED

DIRECTORY SERVICES

6 .10 NONPUBLISHED EXCHANGE SERVICE-(Continued)

	

:~J1:

APR 1 1993

6 .10 .4 Residence nonpublished exchange service will be furnished at the
following rate :

Monthly

	

Service and
Rate

	

snt Charge(i)

Nonpublished Exchange service, each

	

ON%I
nonpublished telephone number (NPU) . . . . $1 .60(2)

	

$600
AUG

21'773

	

.

gY ss~9n
6 .10 .5 The minimum term for which nonpublished Excaw~'~dZce will be billed

is one month .

	

q~L1

6 .10 .6 The rate will not apply in the following cases :

A . Foreign Exchange Service, where the customer is also furnished Local
Exchange Service .

B . Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange .

C . Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment .

D . Where a customer's service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer .

	

(This service should not be provided for a period
o£ more than one month .) .

E . When a customer who has service which involves data terminals where there
is no voice use contemplated .

APR 0 11993
Effective :

	

MA`( 0 1, 1J'S+~ FILED
By A . . D . ROBERTSON, Assistant Vice President-External Affairs

	

1
Southwestern Bell Telephone Company

	

MAY 1

	

19~J
St . Louie, Missouri

	

92 - 3 a 6
NO. PUBLIC SERVICE COMM.

(1) The Service and Equipment Charge is applicable only when the request for
nonpublished Exchange Service is subsequent to the initial installation of
the exchange access line .

(2) A portion of this rate is interim and subject to refund to all the customers
charged pursuant to the revenue recovery mechanism described in P .S .C .

(AT) Mo .-No . 24, Local Exchange Tariff, Paragraph 1 .7 .7 ., A ., and in P .S .C .
Mo .-NO . 26, Long Distance Message Telecommunications Service Tariff,

(AT) paragraphs 1 .10 .4 and 1 .S1 .F .



~(MT)

(FC) 6 .10.5

(MT) (1)

(2)

0, MT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(FC) 6 .10

(FC) 6 .10 .4

(FC) 6 .10 .6

A .

B .

C .

D.

E .

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

NONPUBLISHED EXCHANGE SERVICE-(Continued)

Residence nonpublished exchange service
following rate :

Nonpublished Exchange Service, each
nonpublished telephone number (NPU) . . . .

The rate will not apply in the following cases :

Issued : BE? % 61990

Replacing

General Exchange Tariff
Section 6

7th Revised Sheet 11
6th Revised SheeZr11

SAP 17 1990

will be fuird'istiee&atvithe("1~''' 6

Monthly

	

Service and
Rate

CW..t~V ~_ harge(1)

$1 .60(2) MAY

	

113%%.00

~Yeeyicer°m

	

sion

The minimum term for which nonpublished ExcF(

	

NS

	

~,~Z@Wbe billed
is one month .

Foreign Exchange Service, where the customer is also furnished Local
Exchange Service .

Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange .

Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment .

Where a customer's service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer . (This service should not be provided for a period
of more than one month .)

When a customer vho-has service which involves data terminals where there
is no voice use contemplated .

The Service and Equipment Charge is applicable only when the request for
nonpublished Exchange Service is subsequent to the initial installation of
the exchange access line.
A portion of this rate is interim and subject to refund to all the customers
charged pursuant to the revenue recovery mechanism described in P .S .C .
No .-No. 24, Local Exchange Tariff, Paragraph 1 .7 .7 ., A. and B .

Effective:

	

OCT 2, 4 1990

By R . D. BARRON, President-Missouri Division OAT 241990

Southwestern Bell Telephone Company
St . Louis, Missouri

	

Public Servioe LoMMissior



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .9 NONPUBLISHED EXCHANGE

6 .9 .3

6 .9 .4

6 .9 .5

6 .9 .6

A .

B .

C .

D .

E .

Issued : MAY D 4 1990 .

P .S .C . Mo .-No . 35
General Exchange Tariff

Section 6
6th Revised Sheet 11

Replacing 5th Revised $ e

	

11
DIRECTORY SERVICES

SERVICE-(Continued)

Monthly Rate

The rate will not apply in the following cases :

APR 3 0 ', .: 9 ;J

The undertaking of the Telephone Company in providing nonpPblished,:2 i
exchange service shall be to omit from the Telephone Company "s three- .
tory and directory assistance records the telephone'' ¬.dumbee" 6£4=a etistome`
subscribing to such service .

Residence nonpublished exchange service will be furnished
at the following rate :

Service
and Equip-

ment Charge( 1 )

Nonpublished Exchange Service,
each nonpublished telephone

	

c\JOD
number (NPU) . . . . . . . . .

	

(CR)$1 .60 (2)

	

Sy6~~~

	

'

The minimum term for which nonpublished Exchange Service
G
wilt-\bq̀,ljed

	

Cr,
is one month .

	

13 ^

	

5.

	

.o'S

$a k{.~~o¬ G P~

Foreign Exchange Service, where the customer is also furrNhed Ld~al
Exchange Service .

Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange .

Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment .

Where a customer's service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer . (This service should not be provided for a period
of more than one month .)

When a customer who has service which involves data terminals where there
is no voice use contemplated .

The Service and Equipment Charge is applicable only when the request for non-
published Exchange Service is subsequent to the initial installation of the
exchange access line .
A portion of this rate is interim and subject to refund to all the customers
charged pursuant to the revenue recovery mechanism described in P .S .C . Mo .-
No . 24, Local Exchange Tariff, Paragraph 1 .7 .7 ., A . 6 B .

Effective :

bh

	

Ell SO
7990

-~~ 0 0By R . D. BARRON, President-Missouri Divis'PObiIC
Service CommissionSouthwestern Bell Telephone Company

St . Louis, Missouri



D.

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

5th Revised Sheet 11
of canceling this tariff .

	

Replacing 4th Revised Sheet 11

6 .9 .5

A .

B .

C .

E .

DIRECTORY SERVICES

6 .9 NONPUBLISHED EXCHANGE SERVICE-(Continued)

(!(T)

	

6.9 .3

	

The undertaking of the Telephone Company in providing nonpublished GU 11
exchange service shall be to omit from the Telephone Camt4i±y s~ :dd,tOcSomrnissiorI

	

tory and directory assistance records the telephone number of a customer
(MT)

	

subscribing to such service .

6 .9 .4

	

Residence nonpublish d p'Fange"sseerrvice will be furnished at the
following rate : yag0

a-D ~Ail
Service

1r~ andEquip-
..--- Ga ygHonLls`ly Rate

	

ment Charge(1)

Nonpublished Exchange.,Service~`~3 X
each nonpublished"t`elephone"`
number (NPU) . . . . . . . . .

	

$1 .20

	

(CR)$6 .00

The minimum term for which nonpublished Exchange Service will be billed
is one month .

6 .9 .6 The rate will not apply in the following cases :

DEC 29 1989

Foreign Exchange Service, where the customer is also furnished Local
Exchange Service .

Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange .

Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment .

Where a customer's service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer . (This service should not be provided for a
period of more than one month .)

When a customer who has service which involves data terminals where there
is no voice use contemplated .

(1) The Service and Equipment Charge is applicable only when the request for
nonpublished Exchange Service is subsequent to the initial installation of
the exchange access line .

Issued : DEC 2 9 1999

	

Effective : JAN' 2 9 1990

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

FILED

JAN 29 1990

Public Service COMMISSW



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .9 NONPUBLISHED EXCHANGE SERVICE-(Continued)

6 .9 .4

6 .9 .5

6 .9 .6

A.

B .

C .

D . Where a
Company
threats
service
of more

Residence nonpublished exchange service will be
at the following rate :

Nonpublished Exchange Service,
each nonpublished telephone
number (NPU) . . . . . . . . .

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

Monthly Rate

$1 .20

The minimum term for which nonpublished Exchange
is one month .

The rate will not apply in the following cases :

E . When a customer who has service
is no voice use contemplated .

which

Replacing 3rd

General Exchange Tariff
Section 6

4th Revised Sheet 11
Revised Sheet 11
REOF-IVED

SEP 2 5 1989

furnished MI10S(3U91

Public Service Commi¬sior
Service

and Equip-
ment Charge(1)

(CR)$6 .00

Service will be billed

Foreign Exchange Service, where the customer is also furnished Local
Exchange Service .

Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange .

Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment .

customer's service is changed to nonpublished for a Telephone
reason due to unusual circumstances, such as harassing calls,
or other acts adversely affecting the health, welfare, security or
of the customer . (This service should not be provided for a period
than one month .)

involves da~t tals where

G 1'-D

~~

	

c~\Ce
Gomcn

~qC\c
Se~ gS~EgC~

(1) The Service and Equipment Charge is applicafe only

	

en the request
published Exchange Service is subsequent to the initial installation
exchange access line .

there

for non-
of the

Issued :

	

^EP

	

Effective : n~T 01190

	

OCT 1 1989;:

	

A

	

?9B9

	

8 9 _ 1 4By R . D . BARRON, President-Missouri DivisioPUbIIC Service Commission
Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(FC) 6 .9 NONPUBLISHED EXCHANGE SERVICE-(Continued)

(FC) 6 .9 .4 Residence
following

(FC) 6 .9 .5

(FC) 6 .9 .6

A .

B .

C .

D .

E .

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

Replacing

General Exchange Tariff
Section 6

3rd Revised Sheet 11
2ndWVI vn5 11

JUL 13 1989

nonpublished exchange service will be f~rp~she~d~ lat~i ?~Ue ;~ i,
rate :

	

~'ugl!C Serv!CG'lomfflissior
Service and
Equipment
Charge(1)

Nonpublished Exchange Service,
each nonpublished telephone
number (NPU) . . . . . . . . .

NonthlT Rate

$1 .20

The rate will not apply in the following cases :

OCT 1 198

Issued : JUL 17 1989

	

Effective : AUG 17 1989
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

$9 .00

The minimum term for which nonpublished Exchange Service will be billed
is one month .

Foreign Exchange Service, where the customer is also furnished Local
Exchange Service .

Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange .

Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment .

Where a customer's service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer . (This service should not be provided for a
period of more than one month .)

When a customer who has service which� t,r1ve

	

data terminals where there
is no voice use contemplated . rik

FILED

*'R'

	

n~rmissicatn

	

AUG 1 %" 1989

pi;blic Se,,"c~
tAtSSC

~JR1

	

Public Service COMmissIOP

(1) The Service and Equipment Charge is applicable only when the request for
nonpublished Exchange Service is subsequent to the initial installation of
the exchange access line .



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

2nd Revised Sheet 11
of canceling this tariff .

	

Replacing 1st Revised Sheet 11

DIRECTORY SERVICES

6 .8 NONPUBLISHED EXCHANGE SERVICE-(Continued)

RECOVEQ

MAY 2

	

1988

6 .8 .4

	

Residence nonpublished exchange service will be furnished Ktvfhh UF1i
following rate :

	

ty .,f ~blic service Cowrn;s°wr,

Service and
Equipment

Month ly Rate

	

Charge(1)

Nonpublished Exchange Service,
each nonpublished telephone
number (NPU) . . . . . . . . .

	

(CR) $1 .20

	

$9 .00

6 .8 .5 The minimum term for which nonpublished exchange service will be billed
is one month .

6 .8 .6 The rate will not apply in the following cases :

A . Foreign Exchange Service, where the customer is also furnished Local
Exchange Service .

B . Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange .

C . Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment .

D . Where a customer's service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer . (This service should not be provided for a period
of more than one month .)

E . When a customer who has service which involves data terminals where there
is no voice use contemplated . O)kNCELLED

AUG 17 1989

?u~lic Service Commission
(1) The Service and Equipment Charge is applicab1Ml$&'?U,%n the request for non-

published exchange service is subsequent to the initial installation of the
exchange access line .

C11 Cn
Issued' MAY 2 1988

	

Effective : JUL 1 1988

BYE---

By R . D . BARRON, President-Missouri Division

	

JUL 1

	

1988 n
Southwestern Bell Telephone Company

	

V(-222 ..tt G.Q .
St . Louis, Missouri

	

Public Service Commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued : JUN 2 7 1986

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

6 .8 NONPUBLISHED EXCHANGE SERVICE-(Continued)

6 .8 .4 Residence nonpublished exchange service will be
at the following rate :

Monthly Rate

6 .8 .6 The rate will not apply in the following cases :

General Exchange.Tariff
Section 6

1st Revised Sheet 11
Replacing Original Sheet 11

furnishedJUN 2 7 1986

1

	

S

	

U d

to

	

PUb91C~tt`

	

IjnisSion

Nonpublished Exchange Service,
each nonpublished telephone
number (NPU) . . . . . . . . .

	

(CR)$1 .00

	

(CR)$9 .00

6 .8 .5 The minimum term for which nonpublished exchange service will be billed
is one month .

A . Foreign Exchange Service, where the customer is also furnished Local Exchange
Service .

B . Additional Local Exchange Service furnished the same customer in the same ex-
change so long as the customer has Local Exchange Service listed in the direc-
tory in the same exchange .

C . Local Exchange Service for customers living in a hotel, hospital, retirement
complex, apartment house, boarding house or club, if the customer is listed
under the telephone number of the establishment .

D . Where a customer's service is changed to nonpublished for a Telephone Company
reason due to unusual circumstances, such as harassing calls, threats or other
acts adversely affecting the health, welfare, security or service of the cus
tomer . (This service should not be provided for a period of more than one
month .)

E . When a customer who has service which involves data terminals where there is
no voice use contemplated .

	

CANCELLED

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

JUL

	

1 1988

sir

	

,S . .

	

)

Public Service Commission
MISSOURI_

(1) The Service and Equipment Charge is applicable only when -the 'feq~~t? Pr non-1
published exchange service is subsequent to the initial installation of the
exchange access line .

	

i

	

JUL, .i.

	

1986

	

i

Effective : ' '

	

; service commis%",



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued : DEC 29 :zOJ

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

6 .8 NONPUBLISHED EXCHANGE SERVICE-(Continued)

6 .8 .4 Residence nonpublished exchange service will be
at the following rate :

6 .8 .6 The rate will not apply in the following cases :

6 .9 DIRECTORY ASSISTANCE SERVICEdX_

	

N
PU9UC SERVICE COQ`

6 .9 .1

	

General

	

°F Mjssoum

furnis

Effective :

	

JAiN 0 ) 1334

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Ccmv_anv

St . Louis, Missouri

General Exchange Tariff

iiis~OUH1

RUNIC Serv;cn Commission

Service and
Equipment

Monthly Rate

	

Charge(1)

Nonpublished Exchange Service,
each nonpublished telephone
number (NPU) . . . . . . . . .

	

$0.55

	

$7 .00

6 .8 .5 The minimum term for which nonpublished Exchange Service will be billed
is one month .

A . Foreign Exchange Service, where the customer is also furnished Local Exchange
Service .

B . Additional Local Exchange Service furnished the same customer in the sarae ex-
change so long as the customer has Local Exchange Service listed in the direc-
tory in the same exchange .

C . Local Exchange Service for customers living in a hotel, hospital, retirement
complex, apartment house, boarding house or club, if the customer is listed
under the telephone number of the establishment .

D . Where a customer's service is changed to nonpublished .for a Telephone Company
reason due to unusual circumstances, such as harassing calls, threats or other
acts adversely affecting the health, welfare security or service of the cus
tomer . (This service should n

	

s e

	

d .

	

or a period of more than one
month.)

E . When a customer who has service w i¢$h i~ .ves data te'tminal~

	

r

	

re is
no voice use contemplated .

	

~~L.

	

;~

JAN -1 1934
83-253

Public Service Commission
A . The Telephone Company furnishes Directory Assistance Service whereby cus-

tomers may request assistance in determining telephone numbers .

(1) The Service and Equipment Charge is applicable only when the request for non-
published Exchange Service is subsequent to the initial installation of the
exchange access line .



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 6 
except for the purpose  17th Revised Sheet 12 
of canceling this tariff. Replacing 16th Revised Sheet 12 
  

DIRECTORY SERVICES 
 

 6.13 NONLISTED SERVICE (NLT) 
 

6.13.1 General 
 

A. At the request of the customer, any one or all of the customer's primary listings, additional 
listings or other listings associated with the same or different residence telephone service line 
normally published in the directory will be omitted from the directory but listed in the Directory 
Assistance records available to the general public. 

 
B. The customer indemnifies and saves the Telephone Company harmless against any and all 

claims for damages caused or claimed to have been caused, directly or indirectly by the 
publication of the listing which the customer has requested be omitted from the telephone 
directory or the disclosing of such a listing to any person.  Where such a listing is published in 
the telephone directory, the Telephone Company's liability shall be limited to a refund of any 
monthly charges assessed by the Telephone Company for the particular nonlisted service. 

 
C The monthly rate for nonlisted service applies separately for each listing which normally would 

be published in the directory but which, at the customer's request, is furnished on a nonlisted 
basis. 

 
6.13.2 Rates 

 
  Monthly 

Rate 
Service and 

Equipment Charge (1) 
 Nonlisted Service, each 

Primary (NLT) 
Additional (NLA) 

 
$1.87(CR) 

1.87(CR) 

 
$6.00 

6.00 
  

 
 
 
 
 
 
 
 
 
 
(1) The Service and Equipment Charge is applicable only when the request for Nonlisted Service is 

subsequent to the initial installation of the exchange access line. 
 

 Issued:  June 10, 2005 July 10, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

6.13 NONLISTED SERVICE (NLT)

6.13.1 General

6.13.2 Rates

P.S.C . Mo.-No . 35

DIRECTORY SERVICES

A.

	

At the request ofthe customer, any one or all ofthe customer's primary listings, additional
listings or other listings associated with the same or different residence telephone service line
normally published in the directory will be omitted from the directory but listed in the
Directory Assistance records available to the general public .

B.

	

The customer indemnifies and saves the Telephone Company harmless against any and all
claims for damages caused or claimed to have been caused, directly or indirectly by the
publication ofthe listing which the customer has requested be omitted from the telephone
directory or the disclosing of such a listing to any person. Where such a listing is published in
the telephone directory, the Telephone Company's liability shall be limited to a refund of any
monthly charges assessed by the Telephone Company for the particular nonlisted service.

C

	

Themonthly rate for nonlisted service applies separately for each listing which normally would
be published in the directory but which, at the customer's request, is furnished on a nonlisted
basis .

Nonlisted Service, each
(AT)

	

Primary (NLT)

	

$1.74(CR)

	

$6.00
(AT)

	

Additional (NLA)

	

1.74(CR)

	

6.00

o tioo5

r f 5iit1dilon

General Exchange Tariff
Section 6

16th Revised Sheet 12
Replacing 15th Revised Sheet 12

Missouri Public
Service Commission

RECD JUN 10 2004

Monthly

	

Service and
Rate

	

Equipment Charge (1)

(1)

	

The Service and Equipment Charge is applicable only when the request for Nonlisted Service is
subsequent to the initial installation ofthe exchange access line .

Issued : June 10, 2004

	

Effective : July 10, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St. Louis, Missouri

Missouri Public
Service Commission

FILED JULIO 2004



(MT)

(MT)

P.S.C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

14th Revised Sheet 12
of canceling this tariff.

	

Replacing 13th Revised Sheet 12

6.13 NONLISTED SERVICE (NLT)

6.13 .1 General

6.13 .2 Rates

Service Commission,
A. At the request of the customer, any one or all of the customer's primary listings, additional

listings or other listings associated with the same or different residence telephone service
line normally published in the directory will be omitted from the directory but listed in the
Directory Assistance records available to the general public .

B. The customer indemnifies and saves the Telephone Company harmless against any and all
claims for damages caused or claimed to have been caused, directly or indirectly by the
publication ofthe listing which the customer has requested be omitted from the telephone
directory or the disclosing of such a listing to any person . Where such a listing is
published in the telephone directory, the Telephone Company's liability shall be limited to
a refund ofanymonthly charges assessed by the Telephone Company for the particular
nonlisted service .

C

	

Themonthly rate for nonlisted service applies separately for each listing which normally
would be published in the directory but which, at the customer's request, is furnished on a
nonlisted basis .

Non-listed Service, each
Primary

	

$1.50 (CR)

	

$6.00
Additional

	

$1 .50 (CR)

	

$6.00

DIRECTORY SERVICES

w ausn

~u~.1
o zoo3

to5c1Q

Missouri Public

RECD JUN 10 2002

Monthly

	

Service and Equipment
Rate

	

Charge I

(1) The Service and Equipment Charge is applicable only when the request for Nonlisted Service is
subsequent to the initial installation ofthe exchange access line .

Issued : June 10, 2002

	

Effective: July 10, 2002

By JAN NEWTON, President-Missouri

	

Wiloonml ~)ubiio
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri

	

FILED JUL 10 2002

ServicA COMmissioh



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

DIRECTORY SERVICES
6.13 NONLISTED SERVICE (NLT)

	

JUL 10 2002
6.13 .1 General

6.14 DIRECTORY ASSISTANCE SERVICE

6.14.1 General

P.S.C . Mo.-No . 35

CANCM !)

General Exchange Tariff
Section 6

13h Revised Sheet 12
Replacing 12th Revised Sheet 12

Missouri Public

RECD JUN 0 5 2001

A. At the request of the customer, any on 2AS r¢,A,
~9~ ~hr~j~

customer's
c S

	

~±
e~b~~dH'At`t15~primary lists

	

,~~~i~

	

1~

	

,�

	

113SIOr1
or other listings associated with the same or different residence telephone service line normally
published in the directory will be omitted from the directory but listed in the Directory Assistance
records available to the general public .

B. The customer indemnifies and saves the Telephone Company harmless against any and all claims
for damages caused or claimed to have been caused, directly or indirectly by the publication ofthe
listing which the customer has requested be omitted from the telephone directory or the disclosing
of such a listing to any person . Where such a listing is published in the telephone directory, the
Telephone Company's liability shall be limited to a refund of any monthly charges assessed by the
Telephone Company for the particular nonlisted service.

C . The monthly rate for nonlisted service applies separately for each listing which normally would be
published in the directory but which, at the customer's request, is furnished on a nonlisted basis.

6.13.2 Rates

	

Service and
Equipment

Monthly Rate

	

Charge(1)
Nonlisted Service, each
Primary . . . . . . . . . . . . . . . . . . . . . (NLT)

	

$1.39(CR)

	

$6.00
Additional . . . . . . . . . . . . . . . . . . . .(NLA)

	

1.39(CR)

	

6.00

A. The Telephone Company furnishes Directory Assistance Service whereby customers may request
assistance in determining telephone numbers when the listed name is provided .

B . The regulations and rates set forth below apply to calls from customers who request assistance in
determining telephone numbers of customers who are located in the same local calling area, the
calling customer's Home Numbering Plan Area (HNPA) and NPA requests outside of the calling
customer's HNPA. Upon request, the street address information normally published in the directory
will be given out by the Directory Assistance attendant for listed and nonlisted customers . Where
facilities permit, Zip Code information also will be provided by the Directory Assistance attendant.
Information for nonpublished customers will not be provided .

(1) The Service and Equipment Charge is applicable only when the request for Nonlisted Service is
subsequent to the initial installation ofthe exchange access line .

Missouri Public
Issued : June 5, 2001

	

Effective : July 5, 2001
By Jan Newton, President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

FILED JU L 0 5 2001

Service Commission



P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

12h Revised Sheet 12
of canceling this tariff.

	

Replacing 11th Revised Sheet 12

6.13 NONLISTED SERVICE (NLT)

6.13.1 General

MjSswrl Pu~Ile1IDIRECTORY SERVICES

	

Service

	

ommss 0r-

RECD MAY 31 7000
A. At the request of the customer, any one or all of the customer's primary listings, additional listings

or other listings associated with the same or different residence telephone service line normally
published in the directory will be omitted from the directory but listed in the Directory Assistance
records available to the general public .

B. The customer indemnifies and saves the Telephone Company harmless against any and all claims
for damages caused or claimed to have been caused, directly or indirectly by the publication of the
listing which the customer has requested be omitted from the telephone directory or the disclosing
of such a listing to any person . Where such a listing is published in the telephone directory, the
Telephone Company's liability shall be limited to a refund of anymonthly charges assessed by the
Telephone Company for the particular nonlisted service .

C . The monthly rate for nonlisted service applies separately for each listing which normally would be
published in the directory but which, at the customer's request, is furnished on a nonlisted basis.

6.13.2 Rates

	

Service and
Equipment

Monthly Rate

	

Charge 10
Nonlisted Service, each
Primary . . . . . . . . . . . . . . . . . . . . . (NLT)

	

$1.29(CR)

	

$6.00
Additional . . . . . . . . . . . . . . . . . . . .(NLA)

	

1.29(CR)

	

6.00

6.14 DIRECTORY ASSISTANCE SERVICE

6.14.1 General

A. The Telephone Companyfurnishes Directory Assistance Service whereby customers may request
assistance in determining telephone numbers when the listed name is provided .

B. The regulations and rates set forth below apply to calls from customers who request assistance in
determining telephone numbers ofcustomers who are located in the same local calling area, the
calling customer's Home Numbering Plan Area (HNPA) and NPA requests outside of the calling
customer's HNPA. Upon request, the street address information normally published in the directory
will be given out by the Directory Assistance attendant for listed and nonlisted customers . Where
facilities permit, Zip Code information also will be provided by the Directory Assistance attendant .
Information for nonpublished customers will not be provided.

(1) The Service and Equipment Charge is applicable only when the request for Nonlisted Service is
subsequent to the initial installation of the exchange access line .

CANCEL-1 F11
Issued : June 1, 2000 Effective: July 1, 2000

an Newton, President-Missouri

	

ssapri Pub11r,JUL

	

Jr 2001

	

SBy J
outhwestern Bell Telephone Company

	

Service

	

t'7r
13 1(~e-5 ) -2--

	

St. Louis, Missouri
Pu61cSMISSOURIi7US5Itii~

	

FILED JUL 01 7000
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P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

11th Revised Sheet 12
of canceling this tariff .

	

Replacing 10th Revised Sheet 12

(FC) 6 .13 NONLISTED SERVICE (NLT)

(FC) 6 .13 .1 General

A . At the request of the customer, any one or all of the
listings, additional listings or other listings assoc

	

the same or
different residence telephone service line normally pubji
directory will be omitted from the directory but listed in the Directo

	

'
Assistance records available to the general public .

B . The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person . Where such a listing is published in the
telephone directory, the Telephone Company's liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service .

C . The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer's request, is furnished on a nonlisted basis .

(FC) 6 .13 .2 Rates

Nonlisted Service, each
Primary . . . . . . . . . .(NLT)

	

$1 .20

	

$6 .00
Additional . . . . . . . . .(NLA)

	

1 .20

	

6 .00

(FC) 6 .14 DIRECTORY ASSISTANCE SERVICE

(FC) 6 .14 .1 General

Issued : AUG o 1 1995

DIRECTORY SERVICES

Effective : SEP 011995
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

RECEIVED

JUL 31 1995
customer's primary

Service and
Equipment

Monthly Rate

	

Charqe(1)

A .

	

The Telephone Company furnishes Directory Assistance Service whereby
customers may request assistance in determining telephone numbers when the

p listed name is provided .

The regulations and rates set forth below apply to calls fromo -

	

customers who request assistance in determining telephone numbers of
N (/') 02 customers who are located in the same local calling area, the
ti QUO calling customer's Home Numbering Plan Area (HNPA) and NPA requests outside

0Vcoof the callingcustomer's HNPA . Upon request, the street address
sco

	

normally published in the directory will be given out by the
C)2_Directory Assistance attendant for listed and nonlisted custom

	

"'
facilities permit, Zip Code information also will be provided

D0= Directory Assistance attendant . Information for nonpublished
will not be provided .

°'

	

SFg 11995(1)

	

The Service and Equipment Charge is applicable only when the request

	

r-
Nonlisted Service is subsequent to the initial installation of the exchange
access line .

	

MlSSOUR1
Public Service r nMmisstnn



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

10th Revised Sheet 12
of canceling this tariff .

	

DIRECTORY SERVICE

	

Replacing 9th ReviseAS-MNEDS
6 .11 NONLISTED SERVICE (NLT)

6 .11 .1 General
FEB 6

	

1992

M0. PUBLIC SERVICE COMM.
A . At the request of the customer, any one or all of the customer's primary

listings, additional listings or other listings associated with the same or
different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public .

B . The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person . Where such a listing is published in the
telephone directory, the Telephone Company's liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service .

C . The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer's request, is furnished on a nonlisted basis .

6 .11 .2 Rates

	

Service and
Equipment

Monthly Rate

	

Charge(1)
Nonlisted Service, each

	

CELLED
Primary . . . . . . . . . .(NLT)

	

$1 .20

	

$~
Additional . . . . . . . . .(NLA)

	

1 .20 6 .00

6 .12 .1 General

	

BY
Public Service COmmi5Sit10

A .

	

The Telephone Company furnishes Directory Assistance Service Ja15y
uRI

customers may request assistance in determining telephone numbers when the
listed name is provided .

B . The regulations and rates set forth below apply to calls from
customers who request assistance in determining telephone numbers of
customers who are located in the same local calling area, the
calling customer's Home Numbering Plan Area (HNPA) and NPA requests
outside of the calling customer's HNPA . Upon request, the street address
information normally published in the directory will be given out by the

(AT)

	

Directory Assistance attendant for listed and nonlisted customers . Where
facilities permit Zip Code information also will be provided by the

~AT)(RT)

	

Directory Assistance attendant . Information for nonpublished customers
will not be provided .

1) The Service and Equipment Charge is applicable only when the request for
Nonlisted Service is subsequent to the initial installation of the exchange
access line .

Issued :

	

FEB
0 6 I=

	

Effective : "

	

~.,..r~'ILED

6 .12 DIRECTORY ASSISTANCE SERVICE JEP O 11995

By R . D . BARRON, President-Missouri Division

	

APR 15 1992Southwestern Bell Telephone Company
St . Louis, MissourI

	

Public Service Commission



P.S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

9th Revised Sheet 12
of canceling this tariff.

	

Replacing 8th Rev,

	

~eAL .
DIRECTORY SERVICES

"(FC) 6 .11 NONLISTED SERVICE (NIT)

(FC) 6 .11 .1 General

Issued :

MISSCU1i
A. At the request of the customer, any one or all of the ~]tstem 's cre : 11

	

SlOfllistings, additional listings or other listings associ~t~~

	

~ safe or
different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public.

B . The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person. Vhere such a listing is published in the
telephone directory, the Telephone Company's liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service .

C .

(FC) 6 .11 .2 Rates

(FC) 6.12.1 General

A.

B .

The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer's request, is furnished on a nonlisted basis .

Nonlisted Service, each
Primary .

	

. . . . . . . .(NLT)

	

$1.20
Additional. . . . . . . . .(NLA)

	

1.20

(FC) 6 .12 DIRECTORY ASSISTANCE SERVICE

(1) The Service and Equipment Charge is applicable only when the request for
Nonlisted Service is subsequent to the initial installation of the
exchange access line .

Effective :

Service and
Equipment

Monthly! Rate

	

Charge(1)

SEP 2 41990
By R . D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, MissourI

S!__ P 1 ?, 199G

$6 : DTANCELLED

APR 15 1992
av 1~

	

. tea
Public Service Comm;":,

The Telephone Company furnishes Directory Assistance Service whet ° ~""
customers may request assistance in determining telephone numbers when
the listed name is provided.

The regulations and rates set forth below apply to calls from
customers who request assistance in determining telephone numbers of
customers who are located in the same local calling area, the
calling customer's Home Numbering Plan Area (HNPA) and NPA requests
outside of the calling customer's HNPA. Upon request, the street address
information normally published in the directory will be given out by the
Directory Assistance attendant for listed and nonlisted customers . Zip
Code information and information for nonpublished customers will not be
provided .

F 1.

	

FEF)

OCT 24 1990

Public Servioe COMMISS101



P .S .C. Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

8th Revised Sheet 12
of canceling this tariff .

	

Replacing 7th Revised Sheet 12
DIRECTORY SERVICES

6 .10 NONLISTED SERVICE (NLT)

6 .10 .1 General

A . At the request of the customer, any one or all of the customer's primary
listings, additional listings or other listings associated with the, same or .

~~ ~

	

~ r .different residence telephone service line normally pub2~ shed n- 'the'
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public .

B . The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person. Where such a listing is published in the
telephone directory, the Telephone Company's liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service.

C . The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer's request, is furnished on a nonlisted basis .

6 .10 .2 Rates

	

Service and
Equipment

Monthly Rate

	

Charge(1)
Nonlisted Service, each
Primary . . . . . . . . . .(NLT)

	

$1 .20

	

$6.00
Additional . . . . . . . . .(NLA)

	

1 .20

	

6.00
"CAI)

N Oh
6 .11 .1 General

`( e

6 .11 DIRECTORY ASSISTANCE SERVICE

A. The Telephone Company furnishes Directory Assistance Service whrabyc~~
customers may request assistance in determining telephone numli"its vft
the listed name is provided .

B. The regulations and rates set forth below apply to calls from
customers who request assistance in determining telephone numbers of
customers who are located in the same local calling area, the

(CP)

	

calling customer's Home Numbering Plan Area (HNPA) and NPA requests
outside of the calling customer's HNPA . Upon request, the street address
information normally published in the directory will be given out by the
Directory Assistance attendant for listed and nonlisted customers . Zip
Code information and information for nonpublished customers will not be
provided .

-0
(1) The Service and Equipment Charge is applicable only when the request for

Nonlisted Service is subsequent to the initial installation of the
exchange access line .

Effective : OCT 011990
By R . D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, MissourI

OCT J_ 1ay,7

Public Seovicw' G"+1i37iSSl(~f'



(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

7th
Replacing 6th

DIRECTORY SERVICES
6 .10 NONLISTED SERVICE (NLT)

6 .10 .1 General

A.

B .

C .

"1:IZ;,", :

	

!",I
At the request of the customer, any one or all of thg3~cg tomerN,L-p~mpiry,,1-.yIQy.
listings, additional listings or other listings associated with the same
or different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public .

The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the
customer has requested be omitted from the telephone directory or the
disclosing of such a listing to any person . Where such a listing is
published in the telephone directory, the Telephone Company's liability
shall be limited to a refund of any monthly charges assessed by the
Telephone Company for the particular nonlisted service .

The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer's request, is furnished on a nonlisted basis .

6 .10 .2 Rates

Nonlisted Service, each
Primary . . . . . . . . . .(NLT)
Additional . . . . . . . . .(NLA)

6 .11 DIRECTORY ASSISTANCE SERVICE

6 .11 .1 General

A .

B .

P :S .C . Mo .-No . 35
General Exchange Tariff

Section 6
Revised Sheet 12
Rev4sed; .Sheet . ;,2

JAN 2 2 1990

Service and
Equipment

Monthly Rate

	

Charge(1)

$1 .20

	

$6.00
1 .20 6-A(NCrt_0~V

CT 1 _ -,g90

-' ;,pmmlS8lofi
The Telephone Company furnishes Directory Assistance Sep~yyC.~C~r̀° 'e~f,Xt°'

u~1customers may request assistance in determining telephone numbe's$) an
the listed name is provided .

The regulations and rates set forth below apply to calls from
customers who request assistance in determining telephone numbers of
customers who are located in the same local calling area or in the
calling customer's Home Numbering Plan Area (HNPA) . Upon request, the
street address information normally published in the directory will be
given out by the Directory Assistance attendant for listed and nonlisted
customers . Zip Code information and information for nonpublished
customers will not be provided .

(1) The Service and Equipment Charge is applicable only when the request for
Nonlisted Service is subsequent to the initial installation of the
exchange access line .

F11 F:r)
Issued :

~~AN

	

Effective :

`'

	

MAR 0 1MM 1

	

11,990By R . D. HARRON, President-Missouri Division
Southwestern Bell Telephone Company

	

Public Service CoMMISSIe-St . Louis, Missouri



P .S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

6th Revised Sheet 12
of canceling this tariff .

	

Replacing 5th Revised Sheet 12
DIRECTORY SERVICES

6 .10 NONLISTED SERVICE (NLT)

6 .10 .1 General

RECEIVED

SEP 25 1989

NHISSCURI
A .

	

At the request of the customer, any one or all of the customer' 99 ,p~tRWSi0r
listings, additional listings or other listings ass&4ieAiN the same or
different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public .

B . The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person . Where such a listing is published in the
telephone directory, the Telephone Company's liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service .

C . The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer's request, is furnished on a nonlisted basis .

6 .10 .2 Rates

	

--

	

Service
and Equip

Monthly Rate

	

ment Charge (1)
Nonlisted Service, each
Primary . . . . . . . . .(NLT)

	

$1 .20
Additional . . . . . . . . .(NLA)

	

1 .20
(CR)$6
(CR) 6 .

6 .11 DIRECTORY ASSISTANCE SERVICE

	

m
On

6 .11 .1 General

	

6
pubic SM1g50of"

1
~t c~~`

19~~

A . The Telephone Company furnishes Directory Assistance Service whereby
customers may request assistance in determining telephone numbers when the
listed name is provided .

B . The regulations and rates set forth below apply to calls from customers who
request assistance in determining telephone numbers of customers who are
located in the same local calling area or in the calling customer's Home
Numbering Plan Area (HNPA) . Upon request, the address information normally
published in the directory will be given out by the Directory Assistance
attendant for listed and nonlisted customers .

	

Information for
nonpublished customers will not be provided .

(1) The Service and Equipment Charge is applicable only when the request for
Nonlisted Service is subsequent to the initial installation of the exchange
access line .

	

FILED
Issued : Effective : OCT 1 1UM ~9 1 X194

SEP ? 5 00q
%f`R . D . BARRON, President-Missouri DivisiclAublic Service CORtt11iSSiOn

Southwestern Bell Telephone Company
St . Louis, Missouri



P.S .C . Ho .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

5th Revised Sheet 12
of canceling this tariff .

	

Replacing 4th R

	

s@d=Ph';@E)l2
DIRECTORY SERVICES

(FC) 6 .10 NONLISTED SERVICE (NLT)

(FC) 6 .10 .1 General
JUL 13 1989

%RISSOURI
A .

	

At the request of the customer, any one or all of tWfD4atpmeoisa pramaT~issior
listings, additional listings or other listings associated with the same
or different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public .

B . The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the
customer has requested be omitted from the telephone directory or the
disclosing of such a listing to any person . Where such a listing is
published in the telephone directory, the Telephone Company's liability
shall be limited to a refund of any monthly charges assessed by the
Telephone Company for the particular nonlisted service .

C . The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer's request, is furnished on a nonlisted basis .

(FC)

	

6 .10 .2 Rates

	

Service and
Equipment

40

	

Monthly Rate

	

fV Charge(1)
Nonlisted Service, each

Additional . . . . . . . . .(NLA)

	

'r20 ~ 10,009 $ 9 .00

(FC) 6 .11 DIRECTORY ASSISTANCE SERVICE

(FC) 6 .11 .1 General ~a`~ `s

	

:tGPJ C1G,° ~

till

A . The Telephone Company furnishes Director Assistance Service whereby
customers may request assistance in determining telephone numbers when
the listed name is provided .

B . The regulations and rates set forth below apply to calls from
customers who request assistance in determining telephone numbers of
customers who are located in the same local calling area or in the
calling customer's Home Numbering Plan Area (HNPA) . Upon request, the
address information normally published in the directory will be given out
by the Directory Assistance attendant for listed and nonlisted customers .
Information for nonpublished customers will not be provided .

(1) The Service and Equipment Charge is applicable only when the request
for Nonlisted Service is subsequent to the initial installation of the
exchange access line .

Issued : JUL 17 1989

	

-Effective : qUG 17 19$9

	

FILED

By R . D . BARRON, President-Missouri Division

	

AUG 17 1989
Southwestern Bell Telephone Company

St . Louis, Missouri

	

Public Service COmrttiSSlOr-



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

4th Revised Sheet 12
of canceling this tariff .

	

Replacing 3rd Revised Sheet 12
DIRECTORY SERVICES

6 .9 NONLISTED SERVICE (NLT)

6 .9 .1 General

A .

	

At the request of the customer, any one or all of . the c+ys o gr,~s (pr;mar`Y'"' 01,
listings, additional listings or other listings as oc t'e wit~ the same or
different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public .

B . The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person . Where such a listing is published in the
telephone directory, the Telephone Company's liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service .

C .

6 .10

A .

B .

RECEIVED

MAY 2

	

1988

The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer's request, is furnished on a nonlisted basis .

6 .9 .2 Rates Service and
Equipment

Monthly Rate

	

Charge(1)
Nonlisted Service, each

Primary . . . . . . . . . .(NLT) (CR)$1 .20

	

E``Sp$9 .00
Additional . . . . . . . . .(NLA) (CR) 1.9.00

DIRECTORY ASSISTANCE SERVICE

6 .10 .1 General
'" Ser~~ice

The Telephone Company furnishes Directory 1t41OPPtar~ES~~31N1~c`~ whereby
customers may request assistance in determining to ephone numbers when the
listed name is provided .

The regulations and rates set forth below apply to calls from customers who
request assistance in determining telephone numbers of customers who are
located in the same local calling area or in the calling customer's Home
Numbering Plan Area (HNPA) . Upon request, the address information normally
published in the directory will be given out by the Directory Assistance
attendant for listed and nonlisted customers .

	

Information for
nonpublished customers will not be provided .

The Service and Equipment Charge is applicable only when the request for
Nonlisted Service is subsequent to the initial installation of the exchange
access line .

Issued : MAY 2 1988

	

Effective : JUL 1 1988

	

TED
By R . D . BARRON, President-Missouri Division

	

JUL 1

	

1988
Southwestern Bell Telephone Company

SV-22 2 .mot cd .St . Louis, Missouri

	

Public Service Gommission



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

3rd Revised Sheet 12
of canceling this tariff .

	

Replacing 2nd Revised Sheet 12
DIRECTORY SERVICES

6 .9 NONLISTED SERVICE (NLT)
AUG v7 1987

6 .9 .1 General

A.

	

At the request of the customer, any one or all of the cuptomer~'s-, primary- jlIT :z,310i1listings, additional listings or other listings associated with the same or
different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public .

B . The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the-telephone directory or the disclosing of
such a listing to any person . Where such a listing is published in the
telephone directory, the Telephone Company's liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service .

C .

	

The monthly rate for nonlisted service applies . .separately for each listing
which normally would be .published in the directory but which, at the
customer's request, is furnished on a nonlisted basis .

.

	

6.9 .2 Rates

	

Service and
Equipment ED--

	

Monthly Rate

	

Charge(1
Nonlisted Service, each
Primary . . . . . . . . . .(NLT)

	

$1.00

	

$9.00
Additional . . . . . . . . .(NLA)

	

1.00

	

9.00

6 .10 DIRECTORY ASSISTANCE SERVICE .

6 .10 .1 General

	

PVa\\C S \$$w~
A . The Telephone Company furnishes Directory Assistance Service whereby

customers may request assistance in determining telephone numbers when the
listed name is provided .

B . The regulations and rates set forth below apply to calls from customers who
request assistance in determining telephone numbers of customers who are
located-in the same local calling area or in the calling customer's Home

(AT)

	

Numbering P1an .Area (HNPA) . . .Upon request, the address information normally
published in the directory will be given out by the Directory Assistance
attendant for listed and nonlisted customers .

	

Information for
.

	

nonpublished customers will not be . provided .

(1) The Service and Equipment Charge is applicable only when the request for
Nonlisted Service is subsequent to the initial installation of mtheer-change
access line .

Issued : AUG 10 1987 Effective :

	

v
-SEP '10 1987

	

tY
_=.

By R . D . BARRON, President-Missouri Divi jwob
.1!0

$erv1Ge C0mml$$S0V
Southwestern Bell Telephone Company

St . Louis, Missouri



(NR) 6.9 NONLISTED SERVICE (NLT)

(MT)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

,.2nd,Revised-Sheet-42-.- ;
of canceling this tariff .

	

Replacil IM

	

12
DIRECTORY SERVICES

6.9 .1 General
JUN 2? 1986

MISSUURI
A.

	

At the request of the customer, any one or all of the cgs

	

tlS,

	

,

	

A

	

mvoinnlistings, additional listings or other listings associat2d"Qi`tk"thW"'sum
or different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public .

6 .9 .2 Rates

B . The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the cus
tomer has requested be omitted from the telephone directory or the dis-
closing of such a listing to any person . Where such a listing is published
in the telephone directory, the Telephone Company's liability shall be
limited to a refund of any monthly charges assessed by the Telephone Com-
pany for the particular nonlisted service .

C . The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the cus-
tomer's request, is furnished on a nonlisted basis .

Service and
Equipment

Monthly Rate

	

Charge(1)
Nonlisted Service, each
Primary . . . . . . . . . . .(NLT)

	

~OLED

	

$9 .00
Additional . . . . . . . . . . (NIGNNofUO

	

9.00

(FC) 6.10

	

DIRECTORY ASSISTANCE SERVICE

	

S EP~ n
C -

6.10 .1 General 8
$8NIC~cssioll

A. The Telephone Company furnisheMtlct~

	

19tiance Service whereby cus-
tomers may request assistance in determining telephone numbers .

B. The regulations and rates set forth below apply to calls from customers
who request assistance in determining telephone numbers of customers who
are located in the same local calling area or in the calling customer's
Home Numbering Plan Area (HNPA) . Upon request, the address shown in the
Directory Assistance attendant's records will be given out for other than
nonpublished customers .

	

(~(~(

rinti~11=1~
(AT) (1)The Service and Equipment Charge is applicable only when the request for

Nonlisted Service is subsequent to the initial installation of.l~ihelexc$nge
access line .

Issued : J--

	

c1'. 1

	

'
1
C.- --

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Effective : JUL 1NASOOnnceUOMMISSO �



(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .9 DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .9 .1 General :-(Continued)

6 .9 .2 Allowances :

Issued :

Type of Service

	

Allowance

Centrex II service served by
switching equipment located
on Telephone Company premises .

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

Private Branch Exchange Dormitory
Service .

PUBLIC SERVICE COMMISSION
of eussouwu

	

I'.

General Exchange Tariff
Section 6

1st Revised Sheet 12

N
Rep-,ac nrg-0rigina-l= Sh'e'et 12

APR

	

7 IgPC

6S' \°. : . . . r . .B .

	

The regulations and rates set forth below apply to4a'lls fr6.m11ustomers:~,
who request assistance in determining telephone numbessl~of ..eu's,fomers :whoC
are located in the same local calling area or in the calling"custome r's
Home Numbering Plan Area (HNPA) . Upon request, the address shown in the
Directory Assistance attendant's records will be given out for other than
nonpublished customers .

A . A customer is allowed direct dialed Directory Assistance calls at no
charge in accordance with the following schedule :

Flat and measured rate residence

	

five direct-dialed Directory
and business Exchange Access Lines .

	

Assistance Service calls
(Includes ESSX and Centrex Services

	

per line/trunk, per month .
other than Centrex II .)

five direct-dialed Directory
Assistance Service calls
per month for each seven
main stations per system,
or fraction thereof .

five direct-dialed Directory
Assistance Service calls
per dormitory station, per
month .

APR 0 7 5,986

	

Effective :_

	

MAY 0 9 19$6
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

rr7r~_ Tn



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

,

	

-1-1I
. of canceling this tariff .

6 .9 DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .9 .1 General :-(Continued)

B . The regulations and rates set forth below apply to calls from customers
who request assistance in determining telephone numbers of customers who
are located in the same local calling area or in the calling customer's
Home Numbering Plan Area (HNPA) . Upon request, the address shown in the
Directory Assistance attendant's records will be given out for other than
nonpublished customers .

6 .9 .2 Allowances :

A. A customer is allowed direct dialed Directory Assistance calls at no
charge in accordance with the following schedule :

Issued :

TyRe of Service

	

Allowance

Flat and measured rate residence

	

five direct-dialed Directory
and business Exchange Access Lines .

	

Assistance Service calls
per line/trunk, per month .

Centrex service served by
switching equipment located
on Telephone Company premises .

Private Branch Exchange Dormitory

	

five direct-dialed Directory
Service .

	

Assistance Service calls
per dormitory station, per
month .

DEC 2 9 1S 3

MAY 12 1986,

BY
PUBLIC SERVICE COMMISSION

Of MI560UN

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

Effective :

	

JAN' 0 1
By R . D . BARRON, Vice President-Missouri

Southwestern Sell Telephone Company
St . Lcuis, Missouri

DEC 2 1- '

Ulis3uuHl
Public Service Commission

five direct-dialed Directory
Assistance Service calls
per month for each seven
main stations per system,
or fraction thereof .

JAN -1 1924

83-253Public "ervica_

	

.. COMMISSlon



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 12.01
of canceling this tariff. Replacing 3rd Revised Sheet 12.01

DIRECTORY SERVICES

(MT)

(MT)

6.14 DIRECTORY ASSISTANCE SERVICE

6.14.1 General

A. The Telephone Company furnishes Directory Assistance Service whereby customers
may request assistance in determining telephone numbers when the listed name is
provided.

B. The regulations and rates set forth below apply to calls from customers who request
assistance in determining telephone numbers of customers who are located in the same
local calling area, the calling customer's Home Numbering Plan Area (HNPA) and NPA
requests outside of the calling customer's HNPA.  Upon request, the street address
information normally published in the directory will be given out by the Directory
Assistance attendant for listed and nonlisted customers.  Where facilities permit, Zip
Code information also will be provided by the Directory Assistance attendant.
Information for nonpublished customers will not be provided.

C. Each request for subscriber listing information is considered one listing request.

D. The customer will be billed for each listing request when the requested information is:

1. for an area outside the scope of the currently published white page directory provided
to the customer by the Telephone Company, or

2. available in a currently published Telephone Company white page directory.

E. Calls placed from Payphone Exchange Access Service will be allowed a maximum of
two listing requests per call.

F. Directory Assistance Service is competitively classified in the following exchanges:

Business Residential
St. Louis
Kansas City

Harvester
St. Charles

Issued:  June 10, 2002 Effective:  July 10, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

3rd Revised Sheet 12 .01
of canceling this tariff.

	

Replacing 2nd Revised Sheet 12 .01

DIRECTORY SERVICES

	

Missouri Public

6 .14 DIRECTORY ASSISTANCE SERVICE-(Continued)

	

RECD FEB 2 0 2002
6.14.1 General-(Continued)

Service Commission
C.

	

Each request for subscriber listing information is considered one listing request.

D. The customer will be billed for each listing request when the requested information is :

I .

	

for an area outside the scope of the currently published white page directory provided to
the customer by the Telephone Company, or

2.

	

available in a currently published Telephone Company white page directory .

E. Calls placed from Payphone Exchange Access Service will be allowed a maximum oftwo
listing requests per call .

(AT)

	

F.

	

Directory Assistance Service is competitively classified in the following exchanges :

Business :

	

Residential :
St . Louis

	

Harvester
(AT)

	

Kansas City

	

St. Charles

Issued : February 20, 2002

CANCELLT

JUL i 0 2002

, .

	

1Z. b1n;
rrU~lie; r .1~

	

Df9
hllSSOUFii

Missouri Public

FILED MAR 2 9 2002

-~' ~~fi'isiivc:4r1qffi-wr

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company MAR 2 9 2002St. Louis, Missouri



6.14.1 General-(Continued)

P.S.C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

2ndRevised Sheet 12.01
of canceling this tariff.

	

Replacing 1 st Revised
7 C! I~

S
P,
h
~
e$12.01

KA4§a i ,s
So.'rViam azmmltnnlc~

DIRECTORY SERVICES

6.14 DIRECTORY ASSISTANCE SERVICE-(Continued)

C .

	

Each request for subscriber listing information is considered one listing request.

2.

	

available in a currently published Telephone Company white page directory .

CANC~l-~-!

Issued: DEC 3 11998

	

Effective:

RFC4OE"'P,9MCA

D. The customer will be billed for each listing request when the requested information is :

1 .

	

for an area outside the scope ofthe currently published white page directory provided to the
customer by the Telephone Company, or

(CT)

	

E. Calls placed from Payphone Exchange Access Service will be allowed a maximum oftwo listing
requests per call .

MAR 2 9 2002

P,; 2_~~2s "01

Pu'Ci b

	

`
lSSO

Rtt'tI>~ssil~n

FEB 0 11999 ^= yBy PRISCILLA HILL-ARDOIN, President-Missouri

	

Qt~103:"C1?~ 1

	

?~~.
Southwestern Bell Telephone Company

St . Louis Missouri



DIRECTORY SERVICES

	

RECEIVED
(FC) 6 .14 DIRECTORY ASSISTANCE SERVICE-(Continued)

JUL 31 1995
(FC) 6 .14 .1 General-(continued)

C . Each request for subscriber listing information is comuzlc8

	

GC lY11V1request.

D . The customer will be billed for each listing request when the requested

P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

1st Revised Sheet 12 .01
of canceling this tariff .

	

Replacing Original Sheet 12 .01

information is :

1 .

	

for an area outside the scope of the currently published white page
directory provided to the customer by the Telephone Company, or

2 . available in a currently published Telephone Company white page
directory .

E . Calls placed from Public, Semi-Public, and Customer-Owned Pay Telephone
Service Telephone Sets will be allowed a maximum of two listing requests
per call .

CANCELLED

FEB 0 11999.
BYO2(_cl'

	

~0. bI
Public Service Commission

MISSOURI

FILE
9S

Issued : AUG 01 Iygb

	

Effective :

	

SEP U 11995

	

MISSOURI
By HORACE WILKINS, JR ., President-Missouri Public Service Commission

Southwestern Bell Telephone Company
St . Louis, Missouri



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

Original Sheet 12 .01
of canceling this tariff .

DIRECTORY SERVICES

6 .12 DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .12 .1 General-(Continued)

Issued : 11(.C 0 81994

(REGH1~ t9

DEC - 9 1994

M®RBLUERVICECOAM.
C . Each request for subscriber listing information is considered one listing

request .

D . The customer will be billed for each listing request when the requested
information is :

1 .

	

for an area outside the scope of the currently published white page
directory provided to the customer by the Telephone Company, or

2 .

	

available in a currently published Telephone Company white page
directory .

E . Calls placed from Public, Semi-Public, and Customer-Owned Pay Telephone
Service Telephone Sets will be allowed a maximum of two listing requests
per call .

CANCELLED

;EP 011995

BY

	

o~-~-Sj3-' 0/

Public Service COMM,SSi0t1

MISSOURI

FILE
FES - I IM

Effective : F801
i0MISSOIJRI

By HORACE WILKINS, JR ., President-Missouri Public SB)Vi0000MMISSI0n
Southwestern Bell Telephone Company

St . Louis, Missouri



P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued Section 6
except for the purpose 6th Revised Sheet 13
of canceling this tariff. Replacing 5th Revised Sheet 13

DIRECTORY SERVICES

(FC) 6.l4  DIRECTORY ASSISTANCE SERVICE-(Continued)

(FC) 6.14.2  Allowances:

A.  Allowances for listing requests apply only:

1)  to sent-paid direct dialed calls to Directory Assistance, and;

2)  when the listing is:

a.  for a new listing which is not printed in the most recent Telephone Company white page 
directory, or;

b.  for nonpublished listing, or;

c.  for nonlisted listing, or;

d.  not found by the directory assistance operator.

B.  Listing request allowances do not apply for requests of listing information
when the requested information is available in a current Telephone Company
white page directory, or for calls to intraLATA Directory Assistance,
1-NPA-555-1212 (where NPA is the same as the NPA from where the call
originated).

C.  If the listing request qualifies for an allowance, the listing request will
be at no charge for a specified number of requests per month, in
accordance with the following schedule:

Type of Service Allowance

Flat and measured rate residence      Thirty listing requests per
Exchange Access Lines.   line/trunk, per month.

Flat and measured rate business Ten listing requests per
Exchange Access Lines.  (Includes line/trunk, per month.
Plexar and Centrex Services
other than Centrex II.)  

Centrex II service served by       Ten listing requests per month
switching equipment located for each seven main stations per
on Telephone Company premises. system, or fraction thereof.

Private Branch Exchange          Ten listing requests per
Dormitory Service dormitory station, per month.

___________________________________________________________________________________
Issued:  August 1, 1995 Effective:  September 1, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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(FC)

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

5th Revised Sheet 13
of canceling this tariff .

	

Replacing 4th Revised Sheet 13

6 .12 DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .12 .2 Allowances :

(C,P) A . Allowances for listing requests apply only :

Issued:

P .S .C . Mo .-No . 35

DIRECTORY SERVICES R1ECF

DEC e

	

1994

MO. PUBUGSERaCECN~jk
1)

	

to sent-paid direct dialed calls to Directory Assistance, and;

2) when the listing is :

a .

	

for a new listing which is not printed in the most recent Telephone
Company white page directory, or ;

	

CANCELLED
b . for nonpublished listing, or ;

or ;

	

JEP p 119C .

	

for nonlisted listing,

d. not found by the directory assistance operator . Y Service Gommissia~
Public

8 . Listing request allowances do not apply for requests of liet

	

Y'fifoimation
rorhen the requested information is available is a current Telephone Company
shire page directory, or for calls to intraLATA Directory Assistance,
1-NPA-555-1212 (where NPA ie the same as the NPA from where he call
originated) .

C . If the listing request qualifies for an allowance, the listing request will
be at no charge for a specified number of requests per month, in
accordance with the following schedule :

Tvoe of Service

	

Allowance

Flat and measured rate residence

	

Thirty listing requests per
Sxchaage Access Lines,

	

line/trunk, per month .

Flat and measured rate business

	

Tea listing requests per
Bxchaage Access Lines .

	

(Includes

	

line/trunk, per month .
Plexar and Centrex Services
other than Centrex II .)

Centrex .II service served by

	

Ten listing requests per month
switching equipment located

	

for each seven main stations per
on Telephone Campaay premises .

	

system, or fraction thereof .

I

	

Private Breach Bxchange
(CP)

	

Dormitory Service

OEC 0 8 1804

Ten listing requests per
dormitory station, per m

rEB - 41995
Effective : FEB 01

MnnGsouRl
By HORACE WILKINS, JR ., President-Missouri PubliCSerViGeCommission

Southwestern Bell Telephone Company
St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

WFC) 6.12 DIRECTORY ASSISTANCE

(FC) 6 .12 .2 Allowances :

A . A customer

B.

Issued:

MiSSOSI a
Public Sarvice C:omm'sssior

is allowed direct dialed Directory Assistance calls at no
charge in accordance with the following schedule:

Type of Service

Flat and measured rate residence
and business Exchange Access Lines .
(Includes Plexar and Centrex
Services other than Centrex II .)

Centrex II service served by
switching equipment located
on Telephone Company premises.

Private Branch Exchange. Dormitory
Service .

Convention Center Service :

Administrative s1bwpoE1-`'1-D

Exhibitor

Each customer shall, in addition to the schedule of allowances, set
forth in Paragraph 6 .12 .2, A., be allowed one direct-dialed long distance
Directory Assistance call within the calling customers Home Numbering Plan
Area for each sent-paid home area code long distance call appearing on the
customer's bill .

SEP S 4 1990

P .S .C . Mo .-No . 35

DIRECTORY

SERVICE-(Continued)

SERVICES

General Exchange Tariff
Section 6

4th Revised Sheet 13
Replacing 3rd Revised Sheet 13

Allowance

Effective : Wn % 41990

S!131_ 7 1990

Three direct-dialed Directory
Assistance Service calls
per line/trunk, per month.

Three direct-dialed Directory
Assistance Service calls
per month for each seven
main stations per system,
or fraction thereof .

Three direct-dialed Directory
Assistance Service calls
per dormitory station, per
month .

Three direct-dialed Directory
Assistance Service calls
per month for each seven
main stations per system

fraction thereof .
\ m~gS10~

atati~Y Service GR1

	

Three direct-dialed Directory
VOic

	

Assistance Service calls
per station, per month .

OCT 241990
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company

	

PublIC Ssrviue COPT1fl113S1(""
St . Louis, Missouri



(CT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .11 .2 Allowances :

A .

Type of Service

Centrex II service served by
switching equipment located
on Telephone Company premises .

Convention Center Service :

P .S.C. Mo .-No . 35

DIRECTORY SERVICES

6 .11 DIRECTORY ASSISTANCE SERVICE-(Continued)

A customer is allowed direct dialed Directory Assistance}ealls-at''no"'-"' I~ 10~
charge in accordance with the following schedule :

Flat and measured rate residence
and business Exchange Access Lines .
(Includes Plexar and Centrex
Services other than Centrex II .)

Private Branch Exchange Dormitory
Service .

Administrative station

Replacing

Allowance

General Exchange Tariff
Section 6

3rd Revised Sheet 13
2nd Revised Sheet 13

Aij G i ,1.

	

c, aq

Three direct-dialed Directory
Assistance Service calls
per line/trunk, per month .

Three direct-dialed Directory
Assistance Service calls
per month for each seven
main stations per system,
or fraction thereof .

Three direct-dialed Directory
Assistance Service calls
per dormitory station, per
month .

Three direct-dialed Directory
Assistance Service calls
per month for each seven
main stations per system

fraction thereof .

Exhibitor station (tjr,~e ca`~

	

Three direct-dialed Directory
Assistance Service calls
per station, per month .

B . Each customer shall, in addition to the schedule of allowances, set
(CT)

	

forth in Paragraph 6 .11 .2, A., be allowed one direct-dialed long distance
Directory Assistance call within the calling customers Home Numbering Plan
Area for each sent-paid home area code long distance call appearing on the
customer's bill .

"

	

Issued : SEP 011990

	

Effective :

	

OCT 01 IM
By R. D . BARRON, President-Missouri Division

	

OCT 1 1990
Southwestern Bell Telephone Company

St . Louis, Missouri

	

Public Service COinmissioi



(FC) 6 .11

(FC) A.

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .11 .2 Allowances :

B .

DIRECTORY SERVICES

DIRECTORY ASSISTANCE SERVICE-(Continued)

MISSOURI
A customer is allowed direct-dialed Directory Assistaancel'cansia[ no "If1'1iSSIOP'

charge in accordance with the following schedule :

Type of Service

Flat and measured rate residence
and business Exchange Access Lines .
(Includes ESSX and Centrex Services
other than Centrex II .)

Centrex II service served by
switching equipment located
on Telephone Company premises .

Private Branch Exchange Dormitory
Service .

Convention Center Service :

Administrative station

P .S .C . Mo .-No . 35

General Exchange Tariff
Section 6

2nd Revised Sheet 13
Replacing 1st Revised Sheet 13

Allowance

RECEIVED

JUL 13 1989

Three direct-dialed Directory
Assistance Service calls
per line/trunk, per month .

Three direct-dialed Directory
Assistance Service calls
per month for each seven
main stations per system,
or fraction thereof .

Three direct-dialed Directory
Assistance Service calls
per dormitory station, per
month .

Three direct-dialed Directory
Assistance Service calls
per month for each seven
main stations per system

to fraction thereof .
:S~`t)

Three direct-dialed Directory
Assistance Service calls
per station, per month .

Each customer shall, in addition to the schedule of allowances, set
forth in Paragraph 6 .10 .2, A ., be allowed one direct-dialed, long distance
Directory Assistance call (within the home area code) for each sent-paid,
home area code, long distance call appearing on the customer's

	

11 .
PILED

Issued : JUL 17 ft

	

Effective : AUG 17
1989

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

AUG 17 1989

Public Serv ice Commission



(CP) A .

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(FC) 6 .10 DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .10 .2 Allowances :

B .

A customer is allowed direct dialed Directory As sista
charge in accordance with the following schedule :

Type of Service

Flat and measured rate residence
and business Exchange Access Lines .
(Includes ESSX and Centrex Services
other than Centrex II .)

Centrex II service served by
switching equipment located
on Telephone Company premises .

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

Private Branch Exchange Dormitory
Service .

Convention Center Service :

Administrative station

Issued : JUN 2 7 iuoo

G
11

~gg9

Effective :

Allowance

General Exchange Tariff
Section 6

1st Revised Sheet 13
Replacin Original Sheet 13

JUN 2 `; 1986

e callswouRt
public Service Commission

Three direct-dialed Directory
Assistance Service calls
per line/trunk, per month .

Three direct-dialed Directory
Assistance Service calls
per month for each seven
main stations per system,
or fraction therof .

Three direct-dialed Directory
Assistance Service calls
per dormitory station, per
month .

	

-

Three direct-dialed Directory
Assistance Service calls
per month for each seven
main stations per system
or fraction thereof .
on

Exhibitor station g

	

Go

	

Three direct-dialed Directory

?uoliGS0;SgpUR%

	

perlstation, percmonth .

Each customer shall, in addition to the schedule of allowances, set
(CT)

	

forth in Paragraph 6 .10 .2, A ., be allowed one direct dialed long dis-
tance Directory Assistance call (within the home area code) for each
sent paid home area code long distance call appearing on the customer's
bill .

J~ ~ .&J 1.. 1986

Paf ~3enricec;OMMISSior
By R . D . BARRON, President-Missouri Division

_

	

-
Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this

	

General Exchange Tariff
- tariff will be issued

	

Section 6
" except for the purpose

	

Original Sheet 13
of canceling this tariff .

	

~j

d~2 -1

DIRECTORY SERVICES

6 .9 DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .9 .2 Allowances :-(Continued)

A . (Continued)

Class of Service

	

Allowance

issued :

Convention Center Service :

P.S .C . Mo .-No . 35

DEC 2 -) I'--~j

AtfSSOURI
Public Service Commission

Administrative station

	

five direct-dialed Directory
Assistance Service calls
per month for each seven
main stations per system
or fraction thereof .

Exhibitor station

	

five direct-dialed Directory
Assistance Service calls
per station, per month .

B . Each customer shall, in addition to the schedule of allowances, set forth
in Paragraph-6 .9 .2, A., be allowed one direct dialed long distance Directory
Assistance call (within the home area code) for each sent paid home area
code long distance call appearing on the customer's bill.

C. Calls placed to the Directory Assistance attendant via an operator are
not included in the allowances set forth in Paragraph 6 .9 .2, A . and are
always billed except to those customers exempted by this Tariff .

D . Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6 .9 .2, A. and are always billed, except to those customers
exempted by this Tariff .

E . Where dial facilities are not available, calls to the Directory Assistance
attendant via an operator shall be treated as customer direct dialed calls
and included in the allowances set forth in Paragraph 6 .9 .2, A.

F .

	

No credit will be given for any unused portion of the c ttomerAs-a-lipwancG �e,
No credit will be given forIgp~'~ ~
lished . No credit will be

	

(

	

~S

DEC 2 9

	

19 d3

na utq%n R1

Effective :

19
G . Call allowances are not transfeia lllbeween separate a,

customer .

	

HY I

	

-- ,S 13
PUBLIC SERVICE COMMISSION

By R . D. . BARRON, Vice President-Missouri
Southwestern Bell Telephone Comoanv_

St . Louis, Missouri

~,~ numbersithat ~ ~

	

o ~b-,,
telephone numb ts~~t'h lalie I

not found in the directory .

	

I
JAN " 1 i234

VIAN h 1 ice ..'{*

I
ccount :~RaS tht ygle

~Public Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 9th Revised Sheet 14
of canceling this tariff. Replacing 8th Revised Sheet 14

DIRECTORY SERVICES

6.14 DIRECTORY ASSISTANCE SERVICE-(Continued)

6.14.2 Allowances:-(Continued)

C. (Continued)

Type of Service Allowance

Convention Center Service:

Administrative station Ten listing requests per month for
each seven main stations per
system, or fraction thereof.

Exhibitor station Ten listing requests per station, per
month.

D. For direct-dialed calls to intraLATA directory assistance, the customer will receive a credit,
referred to as a Home NPA offset, for a Directory Assistance listing request when a sent-paid
home area code long distance call appears on the customer's bill.  One offset will be given for

(AT)(RT) each sent-paid home area code long distance call that appears on the customer's bill, not to
(RT) exceed the number of direct-dialed calls to intraLATA Directory Assistance.

E. Calls placed to Directory Assistance by dialing O- are included in the allowances set forth in
(CT) Paragraph 6.14.2, A.

F. Third number, special billing number or Telephone Company Calling Card Directory Assistance
(CT) calls are not included in the allowances set forth in Paragraph 6.14.2, A., and are always billed, 

except to those customers exempted by this Tariff.

G. No credit will be given for any unused portion of the customer's allowance.

H. Call allowances are not transferable between separate accounts of the same customer.

____________________________________________________________________________________

Issued:  November 24, 1997 Effective:  December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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(FC) 6 .14

-(FC)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

DIRECTORY

DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .14 .2 Allowances :-(Continued)

A .

P .S .C . Mo .-No . 35

SERVICES

Allowance

General Exchange Tariff
Section 6

8th Revised Sheet 14

HVE

JUL 311995

MO. PUBLIC SERVICECOMM.

Ten listing requests per month
for each seven main stations per
system, or fraction thereof .

Ten listing requests per station,
per month .

intraLATA directory assistance, the customer
erred to as a Home NPA offset, for a Directory
when a sent-paid home area code long distance
er's bill . One offset will be given for each
ong distance call appears on the customer's bill .
or each sent-paid home area code long distance
mber of direct-dialed calls to intraLATA

Assistance by dialing 0- are included in the
ragraph 6 .12 .2, A .

ing number or Telephone Company Calling Card
are not included in the allowances set forth
nd are always billed, except to those customers

or any unused portion of the customer's allowance .

ransferable between separate accounts of the same

(FC) 6 .14 .3 Exemptions :

Charges for Directory Assistance Service W,7,"~~MiOicable t~+	lls p

	

ced
from Public, Semi-Public and Customer-Owned"Pay Telephone Ser-,%&l

	

Te

	

e
Sets to the Directory Assistance attendant .

Issued : AUG 01 1995

DEC

	

1997 Public ServiceCommissionD R~.*d

Public

	

,

Service Commission
MjSS0JRl

Effective :

	

SEP 011995

Replacing 7th R ®4

customer .

FILED

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

C . (Continued)

Type of Service

Convention Center Service :

Administrative station

Exhibitor station

D . For direct-dialed calls to
will receive a credit,

refAssistancelisting request
call appears on the

customsent-paidhome area code
lOneoffset will be given
fcall,not to exceed the

nuDirectoryAssistance .

E .

F .

Calls placed to Directory
allowances set forth in

PaThirdnumber, special
billDirectoryAssistance calls

in Paragraph 6 .12 .2, A .,
aexemptedby this Tariff .

G . No credit will be given

fCallallowances are notH .



(CP)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

DIRECTORY SERVICES

6 .12 DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .12 .2 Allowances :-(Continued)

(Continued)

Type of Service

Convention Center Service :

Administrative station

C .

(CP)

	

Exhibitor station

(FC) (CT) D .

(FC) F .

" (PC)

	

G.
(RT)

(RT)

(FC) H .

A.

P .S .C . Mo .-No . 35

Allowance

General Exchange Tariff
Section 6

7th Revised Sheet 14
Replacing 6th Revised Sheet 14

RECEE5

DEC - 5 c.94

M0. PUBLIC SERVICEWi ik

Ten listing requests per month
for each seven main stations per
system, or fraction thereof .

Ten listing requests per station,
per month .

For direct-dialed calls to intraLATA directory assistance, the customer
will receive a credit, referred to as a Home NPA offset, for a Directory
Assistance listing request when a sent-paid home area code long distance
call appears on the customer's bill . One offset will be given for each
sent-paid home area code long distance call appears on the customer's bill .
One offset will be given for each sent-paid home area code long distance
call, not to exceed the number of direct-dialed calls to intraLATA
Directory Assistance .

Calls placed to Directory Assistance by dialing 0- are included in the
allowances set forth in Paragraph 6 .12 .2, A .

Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6 .12 .2, A ., and are always billed, except to those customers
exempted by this Tariff .

No credit will be given for any ur ,ised portion OI

	

` ;,is allowance .

6 .12 .3 Exemptions :

Call allowances are not transferable between sep late ,
customer .

	

8 Sesv`re
QUbflc MlSSO

Charges for Directory Assistance Service are not applicable to
from Public, Semi-Public and Customer-Owned Pay Telephone Service
Sets to the Directory Assistance attendant .

Issued :

	

Effective :
DEC 0 8 1994 By HORACE wILKINS, aR ., President-Missouri F- '

	

Southwestern Bell Telephone Company
St . Louis, Missouri

FEB -11995

Aommission



.(PC) 6 .12 DIRECTORY ASSISTANCE SERVICE-(Continued)

(PC) 6 .12 .2 Allowances :-(Continued)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

6th Revised Sheet 14
of canceling this tariff .

	

Replacing 5th Revised Sheet 14

DIRECTORY SERVICES R17--0r 13T__D

17 1090

KqvlvU :Yi
UY11'CiSd:4'Ci"0(thl1i"Si"C . Calls placed to Directory Assistance by dialing 0- a e nc u e' in the

allowances set forth in Paragraph 6 .12 .2, A.

D . Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6 .12 .2, A., and are always billed, except to those customers
exempted by this Tariff.

E . No credit will be given for any unused portion of the customer's allowance.
No credit will be given for requested telephone numbers that are nonpub-
lished. No credit will be given for requested telephone nyWWs that are
not found in the directory .

	

(ANGEL

F. Call allowances are not transferable between separate accounts of the same
customer .

	

=l5B - 1199.5
.(FC) 6 .12 .3 Exemptions :

	

4
IT(

114e ionCommiss
A. Charges for Directory Assistance Service are nram"	8 .lcalls placed

from Public, Semi-Public and Customer-Owned Pay Teleph e Service Telephone
Sets to the Directory Assistance attendant .

B.

	

Those customersI whose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct-dialed calls to Directory Assistance ; from the charge for placing
a call to Directory Assistance via an operator ; and the charge applicable
when Directory Assistance Service charges are billed to a Telephone Company
Calling Card . Exempt customers will be provided with a Telephone Company
Calling Card which can be used at any location, including business locations
to receive local and intralATA DA exemption. The method of exempting those
physically, visually, mentally or reading handicapped customers shall be via
the completion of an exemption form supplied by the Telephone Company and the
Telephone Company's acceptance of that form.

(1) Customer includes residence customers and business customers . It is not
intended that the exemption in a business environment be extended to
non-handicapped individuals .

Issued :

	

UP 2, 4

	

Effective :
OCR t 4 1990

	

'771M

0 I
By R. D. BARRON, President-Missouri DivisionT 24 1990

Southwestern Bell Telephone Company
St . Louis, Missouri

	

Public SsrviO6 COMMISSI®a!



(CP)

	

C. Calls placed to Directory Assistance by dialing 0- are*~iri2lnded in the-
allowances set forth in Paragraph 6 .11 .2, A .

(RT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

6 .11 DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .11 .2 Allowances :-(Continued)

D. Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6 .11 .2, A ., and are always billed, except to those customers
exempted by this Tariff .

(FC)

	

E. No credit will be given for any unused portion of the customer's allowance .
No credit will be given for requested telephone numbers that are nonpub-
lished . No credit will be given for requested telephone numbers that are
not found in the directory .

(FC)

	

F . Call allowances are not transferable between separate accounts of the same
customer .

6 .11 .3 Exemptions :

P .S .C . Mo .-No. 35

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 6

5th Revised Sheet 14
Replacing 4th Revised Sheet 14

DIRECTORY SERVICES

	

'-i'=r~` :°e^- `,

PUG -i_ h 1QK1

A. Charges for Directory Assistance Service are not applicable to calls placed
from Public, Semi-Public and Customer-Owned Pay Telephone Service Telephone
Sets to the Directory Assistance attendant .

B .

	

Those customers 1 whose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct-dialed calls to Directory Assistance ; from the charge for placing
a call to Directory Assistance via an operator; and the charge applicable
when Directory Assistance Service charges are billed to a Telephone Company
Calling Card . Exempt customers will be provided with a Telephone Company
Calling Card which can be used at any location, including business locations
to receive local and intraLATA DA exemption . The method of exempting those
physically, visually, mentally or reading handicapped customers shall be via
the completion of an exemption form supplied by the Telephone Company and the
Telephone Company's acceptance of that form.

(1) Customer includes residence customers and business customersQ~t is n
intended that the exemption in a business environment be extended-~tok. "

	

~
non-handicapped individuals .

	

0

Issued :

	

SEp 0119Q0

	

Effective :

	

00T 011990,"-'~'~y,~~ ~"

OCT 1 1999

Public S°Pllca Gornmissi01 .



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

4th Revised Sheet 14
of canceling this tariff .

	

Replacing 3rd Revised Sheet 14

6 .11 DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .11 .2 Allowances :-(Continued)

DIRECTORY SERVICES

C . Calls placed to the Directory Assistance attendant via an operator are
not included in the allowances set forth in Paragraph 6 .10 .2, A ., and are
always billed except to those customers exempted by this Tariff .

D . Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6 .10 .2, A ., and are always billed, except to those customers
exempted by this Tariff .

E . Where dial facilities are not available, calls to the Directory Assistance
attendant via an operator shall be treated as customer direct-dialed calls
and included in the allowances set forth in Paragraph 6 .10 .2, A.

P . No credit will be given for any unused portion of the customer's
No credit will be given for requested telephone numbers that are
lished . No credit will be given for requested telephone nugbj
not found in the directory .

	

~~GC1-
G

G . Call allowances are not transferable between separate ac oun*%f
customer .

,a-- .S;

MISSOUR4
Public Service Commiesior

serv,w \JR\
A . Charges for Directory Assistance Service are nokoWpciiq~

	

fo calls placed
from Public, Semi-Public and Customer-Owned Pay Telephone Service Telephone
Sets to the Directory Assistance attendant .

RECEIVED

OCT 12 1989

allowance .
nonpub-
that are

(AT)

	

B .

	

Those customers 1 whose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct-dialed calls to Directory Assistance ; from the charge for placing
a call to Directory Assistance via an operator ; and the charge applicable
when Directory Assistance Service charges are billed to a Telephone Company
Calling Card . Exempt customers will be provided with a Telephone Company
Calling Card which can be used at any location, including business locations
to receive local and intraLATA DA exemption . The method of exempting those
physically, visually, mentally or reading handicapped customers shall be via
the completion of an exemption form supplied by the Telephone Company and the
Telephone Company's acceptance of that form .

1 . Customer includes residence customers and business customers . It is not
intended that the exemption in a business environment be extended to
non-handicapped individuals .

Issued : OCT 17 1989

	

Effective :

	

DEC 0 11989

	

FILED

6 .11 .3 Exemptions : 6v
7~ r,.1gsiOn

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

	

DEC 1 1989
St . Louis, Missouri

	

Public Service COMMIssior,



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

3rd Revised Sheet 14
of canceling this tariff .

	

Replacing 2nd Revised Sheet 14

DIRECTORY SERVICES

6 .11 DIRECTORY ASSISTANCE SERVICE-(Continued)

RECEIVED

SEP 25 1989

6 .11 .2 Allowances :-(Continued)

	

MISSOURI
Public Service Commission

C . Calls placed to the Directory Assistance attendant via an operator are
not included in the allowances set forth in Paragraph 6 .10 .2, A ., and are
always billed except to those customers exempted by this Tariff .

D . Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6 .10 .2, A., and are always billed, except to those customers
exempted by this Tariff .

E . Bhere dial facilities are not available, calls to the Directory Assistance
attendant via an operator shall be treated as customer direct-dialed calls
and included in the allowances set forth in Paragraph 6 .10 .2, A.

F . No credit will be given for any unused portion of the customer's allowance .
No credit will be given for requested telephone numbers that are nonpub-
lished . No credit will be given for requested telephone numbers that are
not found in the directory .

G . Call allowances are not transferable between separate accounts of the same
customer .

6 .11 .3 Exemptions :

(CP)

	

A. Charges for Directory Assistance Service are not applicable to calls placed
from Public, Semi-Public and Customer-Ovned Pay Telephone Service Telephone
Sets to the Directory Assistance attendant .

B . Those customers whose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct-dialed calls to Directory Assistance ; from the charge for placing
a call to Directory Assistance via an operator ; and the charge applicable
when Directory Assistance Service charges are billed to a Telephone Company
Calling Card . The method of exempting those physically, visually, mentally
or reading handicapped customers shall be via the completion of an exemption
form supplied by the Telephone Company and the Telephone Company's acceptance
of that form.

Issued : SEP 25 1989

CANCELLED
FILED

1~BB

	

891- 194
/

	

Public Service Commission
BY ~

	

'on
Public Servic

	

v'
MISWl ~ve : OCT 0 11989

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri



(PC)

(FC)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .11 DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .11 .2 Allowances :-(Continued)
Public Service COMrrllSSlor

Calls placed to the Directory Assistance attendant via an operator are
not included in the allowances set forth in Paragraph 6 .10 .2, A ., and are
always billed except to those customers exempted by this Tariff .

C .

D .

E .

F .

G .

B .

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

Replacing 1st

General Exchange Tariff
Section 6

2nd Revised Sheet 14

RECEIVr~
14

JUL 13 1989

MISSOURI

Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6 .10 .2, A ., and are always billed, except to those customers
exempted by this Tariff .

Where dial facilities are not available, calls to the Directory Assistance
attendant via an operator shall be treated as customer direct-dialed calls
and included in the allowances set forth in Paragraph 6 .10 .2, A .

No credit will be given for any unused portion of the .customer's allowance .
No credit will be given for requested telephone numbers that are nonpub-
lished . No credit will be given for requested telephone numbers that are
not found in the directory .

Call allowances are not transferable between separate accounts of the same
customer .

(PC) 6 .11 .3 Exemptions :

A . Charges for Directory Assistance Service are not applicable to calls placed
from Public and Semi-Public Telephones to the Directory Assistance attendant .

Those customers whose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct-dialed calls to Directory Assistance ; from the charge for placing
a call to Directory Assistance via an operator ; and the charge applicable
when Directory Assistance Service charges are billed to a Telephone Company
Calling Card . The method of exempting those physically, visually, mentally
or reading handicapped customers shall be via the completion of an exemption
form supplied by the Telephone Company and the Telephone Company's acceptance
of that form.

4Ja \,a .

Jela . L0U~
.~9

owe"a 5̀S

Issued : JUL 17 ~

	

Effective : AUG 17 1989
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

AUG 17 1989

Public Service Commissior.



(FC) 6 .10 DIRECTORY ASSISTANCE SERVICE-(Continued)

C . Calls placed to the Directory Assistance attendant vi i an opeM~' Vaw
(CT)

	

not included in the allowances set forth in Paragraph 6~d G

	

G 1G~~0

	

1IS${UCI
always billed except to those customers exempted by t

	

~,-.--

	

-'

(CT)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

1st Revised Sheet 14
of canceling this tariff .

	

Replacing Original Sheet 14,

6 .10 .2 Allowances :-(Continued)

DIRECTORY SERVICES

JUN 2 `7 1986

D . Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6 .10 .2, A . and are always billed, except to those customers
exempted by this Tariff .

E . Where dial facilities are not available, calls to the Directory Assistance
attendant via an operator shall be treatAd as customer direct dialed calls

(CT)

	

and included in the allowances set forth in Paragraph 6 .10 .2, A .

F .- No credit will be given for any unused portion of the customer's allowance .
No credit will be given for requested telephone numbers that are nonpub-
lished . No credit will be given for requested telephone numbers that are
not found in the directory .

G . Call allowances are not transferable between separate accounts of the same
customer .

6 .10 .3 Exemptions :

A . , Charges for Directory Assistance Service are not applicable to calls placed
from Public and Semi-Public Telephones to the Directory Assistance attendant .

B . Those customers whose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct dialed calls to Directory Assistance ; from the charge for placing
a call to Directory Assistance via an operator ; and the charge applicable
when Directory Assistance Service charges are billed to a Telephone Company
Calling Card . The method of exempting those physically, visually, mentally
or reading handicapped customers shall be via the completion of an exemption
form supplied by the Telephone Company and the Telephone Company's acceptance
of that form .

Gil"scVLLED

g89
C

I ( ~
AV

B-4 (i11gSlOn

?ub1ic
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UV{
f " ia 4 4f1QG_
Wuu

Issued :

	

=; ~ N 2 _7
'~nr

	

Effective :

	

JUL

	

1098686-$4
°

	

~Ce ~O
ITIfIII$SIUIi i

By R . D . BARRON, President-Missouri Division P

	

r~~..
Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this

	

General Exchan e Tariff
tariff will he issued
except for the purpose

	

~U~M4
of canceling this tariff .

" 6 .9 DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .9 .3 Exemptions :

A .

	

Charges for Directory Assistance Service are. not applicable to calls placed
from Public and Semi-Public Telephones to the Directory Assistance attendant .

B . Those customers whose physical ; visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct dialed calls to Directory Assistance ; from the charge for placing
a call to Directory Assistance via an operator ; and the charge applicable
when Directory Assistance Service charges are billed to a Telephone Company
Calling Card . The method of exempting those physically, visually, mentally
or reading handicapped customers shall be via the completion of an exemption
form supplied by the Telephone Company and the Telephone Company's acceptance
of that form .

6 .9 .4 Rates

A.

	

Where the customer direct dials the Directory Assistance number, the charge
for each call over the five-call allowance (maximum of two requested tele-
phone numbers .per call) is $ .30 .

B . Where the customer places a call to the Directory Assistance attendant via
a Telephone Company operator, the charge for each call (maximum of two re-
quested telephone numbers per call) is $ .50 .

C.

	

Directory Assistance Service Charges billed to a third number ; a special billing
number ; or a Telephone Company Calling Card, will be billed at the $ .50 rate .

Issued : DEC 2 9 1983

P .S .G . Mo .-No . 35

DIRECTORY SERVICES

JUL 1

	

1986

BY~

	

a .s . l y
PUBLIC SERVICE COMMISSION

OF MISSOUW

Effective : J'An o 1 1~U

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2 0 123

MISSOURI
Public Service Commission

JAN -1 1984
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 6 
except for the purpose  13th Revised Sheet 15 
of canceling this tariff. Replacing 12th Revised Sheet 15 
  

DIRECTORY SERVICES 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (CR)
  
 
 (CR) 
 
 
 (CR)
  
 
 

6.14 DIRECTORY ASSISTANCE SERVICE (cont'd) 
 

6.14.3 Exemptions:- (cont'd) 
 

B. Those customers1 whose physical, visual, mental or reading disabilities prevent them from 
using the telephone directory are to be exempted from the charge for direct-dialed calls to 
Directory Assistance; from the charge for placing a call to Directory Assistance via an operator; 
and the charge applicable when Directory Assistance Service charges are billed to a Telephone 
Company Calling Card.  Exempt customers will be provided with a Telephone Company 
Calling Card which can be used at any location, including business locations to receive local 
and intraLATA DA exemption.  The method of exempting those physically, visually, mentally 
or reading disabled customers shall be via the completion of an exemption form supplied by the 
Telephone Company and the Telephone Company's acceptance of that form. 

 
6.14.4 Rates 
 

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for 
each listing request, subject to any allowance described in this tariff, is $.73 per listing request.  
This charge is applicable for each listing requested on the call. 

 
B. Directory Assistance Service Charges billed to a third number; a special billing number; or a 

Telephone Company Calling Card, will be billed $1.50 for the initial listing request.  Additional 
listing requests, which are billed in the same manner as the initial request, will be billed at $.73 
for each listing request, subsequent to the initial request, on the same call. 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
            (1) Customer includes residence customers and business customers.  It is not intended that the 

            exemption in a business environment be extended to non-handicapped individuals. 
 

               Issued:  June 10, 2005 July 10, 2005 
 

       By CINDY BRINKLEY, President-SBC Missouri 
      Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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No Supplement to this
tariffwill be issued
except for the purpose
of canceling this tariff.

6.14.3

	

Exemptions:- (cont'd)

P.S.C . Mo.-No . 35

DIRECTORY SERVICES

6.14 DIRECTORY ASSISTANCE SERVICE (cont'd)

JUL
1(Q~S'~~

10-1-1

V3111
qrV,

	

-~yOyIIe1~610[1

a0 Wi~0

General Exchange Tariff
Section 6

12th Revised Sheet 15
Replacing 11th Revised Sheet 15

Missouri Public
Service Commission

RECD JUN 10 2004

B .

	

Those customers' whose physical, visual, mental or reading disabilities prevent them from
using the telephone directory are to be exempted from the charge for direct-dialed calls to
Directory Assistance ; from the charge for placing a call to Directory Assistance via an
operator ; and the charge applicable when Directory Assistance Service charges are billed to a
Telephone Company Calling Card . Exempt customers will be provided with a Telephone
Company Calling Card which can be used at any location, including business locations to
receive local and intraLATA DA exemption . The method of exempting those physically,
visually, mentally or reading disabled customers shall be via the completion ofan exemption
form supplied by the Telephone Company and the Telephone Company's acceptance ofthat
form.

(1)

	

Customer includes residence customers and business customers . It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

Issued : June 10, 2004

	

Effective : July 10, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St. Louis, Missouri

Missouri Public
Service Commission

FILED JUL 10 2004

6.14.4 Rates

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
(CR) each listing request, subject to any allowance described in this tariff, is $.68 per listing request .

This charge is applicable for each listing requested on the call .

B . Directory Assistance Service Charges billed to a third number ; a special billing number; or a
(CR) Telephone Company Calling Card, will be billed $1.39 for the initial listing request .

Additional listing requests, which are billed in the same manner as the initial request, will be
(CR) billed at $.68 for each listing request, subsequent to the initial request, on the same call .



No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

6.14.3

	

Exemptions:- (cont'd)

P.S.C . Mo. No. 35

DIRECTORY SERVICES

6.14 DIRECTORY ASSISTANCE SERVICE (cont'd)

CANCp1-ED

3UL 10 2004

Pu~~ftsfi

	

Ix sae Q~
~"uaeign

General Exchange Tariff
Section 6

11th Revised Sheet 15
ReplaciM

	

Fepu ieservice ommissioro

RFC'6 JUN 10 2003

B .

	

Those customers' whose physical, visual, mental or reading disabilities prevent them from
using the telephone directory are to be exempted from the charge for direct-dialed calls to
Directory Assistance; from the charge for placing a call to Directory Assistance via an
operator ; and the charge applicable when Directory Assistance Service charges are billed to a
Telephone Company Calling Card. Exempt customers will be provided with a Telephone
Company Calling Card which can be used at any location, including business locations to
receive local and intraLATA DA exemption . The method of exempting those physically,
visually, mentally or reading disabled customers shall be via the completion of an exemption
form supplied by the Telephone Company and the Telephone Company's acceptance ofthat
form.

(1)

	

Customer includes residence customers and business customers . It is not intended that the
exemption in a business environment be extended to non-handicapped individuals .

Issued : June 10, 2003

	

Effective : July 10, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

	

missoum Pubes
St . Louis, Missouri

	

serviee eerttfflisoien
FILED JU L 10'2003

6.14.4 Rates

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
(CR) each listing request, subject to any allowance described in this tariff, is $.63 per listing request .

This charge is applicable for each listing requested on the call .

B . Directory Assistance Service Charges billed to a third number ; a special billing number; or a
(CR) Telephone Company Calling Card, will be billed $1 .29 for the initial listing request.

Additional listing requests, which are billed in the same manner as the initial request, will be
(CR) billed at $ .63 for each listing request, subsequent to the initial request, on the same call .



No Supplement to .this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S .C . Mo.-No . 35

DIRECTORY SERVICES

6.14 DIRECTORY ASSISTANCE SERVICE-(cont'd)

6.14.3 Exemptions:-(cont'd)

6.14.4 Rates

B. Those customers' whose physical, visual, mental or reading disabilities prevent them from
using the telephone directory are to be exempted from the charge for direct-dialed calls to
Directory Assistance ; from the charge for placing a call to Directory Assistance via an
operator ; and the charge applicable when Directory Assistance Service charges are billed to
aTelephone Company Calling Card . Exempt customers will be provided with aTelephone
Company Calling Card which can be used at any location, including business locations to
receive local and intraLATA DA exemption. The method of exempting those physically,
visually, mentally or reading disabled customers shall be via the completion ofan
exemption form supplied by the Telephone Companyand the Telephone Company's
acceptance ofthat form .

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge
(CR)

	

for each listing request, subject to any allowance described in this tariff, is $.59 per listing
request. This charge is applicable for each listing requested on the call .

B. Directory Assistance Service Charges billed to a third number; a special billing number; or
(CR)

	

aTelephone Company Calling Card, will be billed $1 .20 for the initial listing request.
Additional listing requests, which are billed in the same manner as the initial request, will

(CR)

	

be billed at $.59 for each listing request, subsequent to the initial request, on the same call .

CA%CR1F
c1

JUL 10 2003

pub ~~yc

General Exchange Tariff
Section 6

10th Revised Sheet 15
Replacing 9th Revised Sheet 15

Missouri Public

RECD J U N 1 ® 2002
Service Commission

fifiisupuri F'uolic

FLED J UL 10 2002

Service Commission
Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals .

Issued : June 10, 2002

	

Effective : July 10, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri



P .S .C . Mo.-No.35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

9th Revised Sheet 15
of canceling this tariff.

	

Replacing 8th Revised Sheet 15

DIRECTORY SERVICES

6.14 DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .14.3 Exemptions:-(Continued)

6.14.4 Rates

(1)

	

Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

By Jan Newton, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Missouri Public

RECD JUN 0 5 2001

B. Those customers' whose physical, visual, mental or reading disabilities preemtR% WoArPr4iSSlon
the telephone directory are to be exempted from the charge for direct-dialed calls to Directory
Assistance ; from the charge for placing a call to Directory Assistance via an operator; and the
charge applicable when Directory Assistance Service charges are billed to a Telephone Company
Calling Card. Exempt customers will be provided with a Telephone Company Calling Card
which can be used at any location, including business locations to receive local and intraLATA
DA exemption. The method of exempting those physically, visually, mentally or reading
disabled customers shall be via the completion of an exemption form supplied by the Telephone
Company and the Telephone Company's acceptance ofthat form .

A . Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
(CR)

	

each listing request, subject to any allowance described in this tariff, is $.55 per listing request.
This charge is applicable for each listing requested on the call .

B. Directory Assistance Service Charges billed to a third number; a special billing number; or a
Telephone Company Calling Card, will be billed $1 .12 for the initial listing request. Additional
listing requests, which are billed in the same manner as the initial request, will be billed at $.55
for each listing request, subsequent to the initial request, on the same call .

JUL

	

o 2002

Iti1Istoulal

Issued :

	

June 5, 2001

	

Effective : July 5, 200MiSSOuri Public

FILED J UL 0 5 2001
Service Commission



P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

8th Revised Sheet 15
of canceling this tariff.

	

Replacing 7th Revised Sheet 15

DIRECTORY SERVICES

	

R P P, °` F I VF I)

6.14 DIRECTORY ASSISTANCE SERVICE-(Continued)

	

MAY 3 0 2000
6.14.3 Exemptions:-(Continued)

MO. PUBLIC SERVICE COMM
B. Those customers' whose physical, visual, mental or reading disabilities prevent them from using

the telephone directory are to be exempted from the charge for direct-dialed calls to Directory
Assistance ; from the charge for placing a call to Directory Assistance via an operator; and the
charge applicable when Directory Assistance Service charges are billed to a Telephone Company
Calling Card . Exempt customers will be provided with a Telephone Company Calling Card
which can be used at any location, including business locations to receive local and intraLATA
DA exemption. The method of exempting those physically, visually, mentally or reading
disabled customers shall be via the completion of an exemption form supplied by the Telephone
Company and the Telephone Company's acceptance of that form .

6.14.4 Rates

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
(CR)

	

each listing request, subject to any allowance described in this tariff, is $.51 per listing request.
This charge is applicable for each listing requested on the call .

B. Directory Assistance Service Charges billed to a third number; a special billing number; or a
Telephone Company Calling Card, will be billed $1 .04 for the initial listing request. Additional
listing requests, which are billed in the same manner as the initial request, will be billed at $.51
for each listing request, subsequent to the initial request, on the same call .

CANCELLED

	

FILED

JUL 0 ,5 2001

iyC~

	

~ r2 s 1S
Public

Srvico C
Rmmissiori

Issued :

	

June 1, 2000

	

Effective : July 1, 2000

By Jan Newton, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

JUL 01 2000

MISSOURI
Public Service Commission

(1)

	

Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

7th Revised Sheet 15
of canceling this tariff.

	

Replacing 6th Revised Sheet 15

DIRECTORY SERVICES

6 .14 DIRECTORY ASSISTANCE SERVICE-(Continued)

6.14.3 Exemptions:-(Continued)

6.14 .4 Rates

Issued : MAY 2 6 1999

CANCELLED
JUL 01 2000

6y $* K5 15
Public Service Commission

MISSOURI

By PRISCILLAHILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

KasgXri PublipG(,tvlc~: r,r"r"1Q09Vnrr1

RECD MAY 2 5 19901

B. Those customers whose physical, visual, mental or reading disabilities prevent them from using
the telephone directory are to be exempted from the charge for direct-dialed calls to Directory
Assistance; from the charge for placing a call to Directory Assistance via an operator ; and the
charge applicable when Directory Assistance Service charges are billed to a Telephone Company
Calling Card. Exempt customers will be provided with a Telephone Company Calling Card
which can be used at any location, including business locations to receive local and intraLATA
DA exemption . Themethod ofexempting those physically, visually, mentally or reading
disabled customers shall be via the completion of an exemption form supplied by the Telephone
Company andthe Telephone Company's acceptance of that form.

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
(CR)

	

each listing request, subject to any allowance described in this tariff, is $.48 per listing request.
This charge is applicable for each listing requested on the call .

B. Directory Assistance Service Charges billed to a third number ; a special billing number; or a
Telephone Company Calling Card, will be billed $ .97 for the initial listing request. Additional

(CR)

	

listing requests, which are billed in the same manner as the initial request, will be billed at $.48
for each listing request, subsequent to the initial request, on the same call .

NiisssWri Publiq
S®MPIC(P C7rr,~1$99®n

FILED JUN 2 1~0 1999

(1)

	

Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals .

Effective :

	

JUN 2 6 1999



(FC)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

B .

(FC) 6 .14 .4 Rates

A .

B .

Issued :

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .14 .3 Exemptions :-(Continued)

AVG o 1 w4

CANCELLED

JUN, G~99

BY

	

n' °
,
commission

publicSMISSOURI

Effective :

Replacing

By HORACE WILKINS, SR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 6

6th Revised Sheet 15
5th

ECEI

Sheet
15

JUL 311995

Those customers 1 whose physical, visual, mental or reaNYAPHL

	

imEtr®MIYh
prevent them from using the telephone directory are to be exempted from the
charge for direct-dialed calls to Directory Assistance ; from the charge for
placing a call to Directory Assistance via an operator ; and the charge
applicable when Directory Assistance service charges are billed to a
Telephone Company Calling Card . Exempt customers will be provided with a
Telephone Company Calling Card which can be used at any location, including
business locations to receive local and intraLATA DA exemption . The method
of exempting those physically, visually, mentally or reading disabled
customers shall be via the completion of an exemption form supplied by the
Telephone Company and the Telephone Company's acceptance of that form .

Where the customer places a sent-paid direct dialed call to Directory (CP)
Assistance, the charge for each listing request, subject to any allowance
described in this tariff, is $ .45 per listing request . This charge is
applicable for each listing requested on the call .

Directory Assistance Service Charges billed to a third number ; a
special billing number ; or a Telephone Company Calling Card, will be
billed $ .90 for the initial listing request . Additional listing requests,
which are billed in the same manner as the initial request, will be billed
at $ .45 for each listing request, subsequent to the initial request, on the
same call .

FILE
Customer includes residence customers and business customers .

	

SERS-44995
intended that the exemption in a business environment be extended to
non-handicapped individuals .

Publir 8Mi951' sion
SEP 0 11995



(MT) (CT) B .

(MT)

(CT)

(AT) A .
(CP)

(CP)

(CP)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .12 DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .12 .3 Exemptions :-(Continued)

Those customers1 whose physical, visual, mental or reading disabilities
prevent them from using the telephone directory are to be exempted from the
charge for direct-dialed calls to Directory Assistance ; from the charge for
placing a call to Directory Assistance via an operator ; and the charge
applicable when Directory Assistance Service charges are billed to a
Telephone Company Calling Card . Exempt customers will be provided with a
Telephone Company Calling Card which can be used at any location, including
business locations to receive local and intraLATA DA exemption .

	

The method
of exempting those physically, visually, mentally or reading disabled
customers shall be via the completion of an exemption form supplied by the
Telephone Company and the Telephone Company's acceptance of that form .

6 .12 .4 Rates

B .

Issued : BEG 0 81994

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

Effective :

Replacing

General Exchange Tariff
Section 6

5th Revised Sheet 15
4th" Revis,a,d, Sheet 15

d LL-. ,~; ~ ,Gti

DEC - 9 1994

MO. PUBLIC SERVIrTCGjij,[Vj.

Where the customer places a sent-paid direct dialed call to Directory
Assistance, the charge for each listing request, subject to any allowance
described in this tariff, is $ .45 per listing request . This charge is
applicable for each listing requested on the call .

Directory Assistance Service Charges billed to a third number ; a
special billing number; or a Telephone Company Calling Card, will be
billed $ .90 for the initial listing request . Additional listing requests,
which are billed in the same manner as the initial request, will be billed
at $ .45 for each listing request, subsequent to the initial request, on the
same caSl .

CPNCT-1-ED

6V

	

N ce
commisinn

public S~1S~p~R

Customer includes residence customers and business customers .

	

e
intended that the exemption in a business environment be exten

	

Lo( )

	

non-handicapped individuals.

FEB 0 1 IOFE13 --1995

By HORACE WILKINS, JR., President-Missouri

	

MISSOURI
Southwestern Bell Telephone Company

	

PUbliCSeruiCeCommission
St . Louis, Missouri



P .S .C. No .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

4th Revised Sheet 15
of canceling this tariff .

	

Replacing 3rd Revised Sheet 15

(PC) 6 .12 .4 Rates

DIRECTORY SERVICES0PC) 6 .12 DIRECTORY ASSISTANCE SERVICE-(Continued)
W9SSAURI

Public Service Ccmmission

A . Vhere the customer places a call to Directory Assistance, the charge for
each call over the three-call allowance is $ .45 . This charge is
applicable for two requested telephone numbers per call .

B. Directory Assistance Service Charges billed to a third number ; a
special billing number; or a Telephone Company Calling Card, vill be
billed at the $.90 rate .

cwx~~J
EvvvO

SE? 7 1990

Issued :

	

SEP $ ! 1990

	

Effective : . OCT 2 ,~

	

FILED
By R. D. BARRON, President-Missouri Division

Southvestern Bell Telephone Company

	

OCT 24 1990
St . Louis, Missouri

Public S©rviae Commlssicm



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

3rd Revised Sheet 15
of canceling this tariff .

	

Replacing 2nd Revised Sheet 15

Issued :

	

SEP 011990

P .S .C. No .-No . 35

DIRECTORY SERVICES

6 .11 DIRECTORY ASSISTANCE SERVICE-(Continued)

Effective : OCT 0 11990

-~,v G

FILEDBy R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

	

OCT 1 i9go,,St . Louis, Missouri

Public Service Commission

6 .11 .4 Rates

(CP) A .
.'~i, .-

Where the
P, ..iWia:

customer places a call to Directory Assistance, the charge for e
each call over the three-call allowance is $ .45 . This charge is
applicable for two requested telephone numbers per call .

(DR)

. (FC) B . Directory Assistance Service Charges billed to a third number ; a
special billing number ; or a Telephone Company Calling Card, will be
billed at the $ .90 rate .



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

2nd Revised Sheet 15
of canceling this tariff .

	

Replacing 1st Revised Sheet 15

DIRECTORY SERVICES

(PC) 6 .11 DIRECTORY ASSISTANCE SERVICE-(Continued)

RECEIVED

JUL 13 1989

(PC) 6 .11 .4 Rates

	

MISSOURI
Public Service Commission

A . Where the customer direct dials the Directory Assistance number, the
charge for each call over the three-call allowance (maximum of two
requested telephone numbers per call) is $ .45 .

B . Where the customer places a call to the Directory Assistance attendant
via a Telephone Company operator the charge for.each call (maximum of
two requested telephone numbers per call) is $ .90 .

C . Directory Assistance Service Charges billed to a third number ; a
special billing number ; or a Telephone Company Calling Card, will be
billed at the $ .90 rate .

.~g0

B~e G°rn~~
ss>

: . . see' _~nUR

FILED

AUG 1'7 1989

110

	

Public Service Commission

Issued : ,/UL
171989

	

Effective : AUG 17 logs
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis,- Missouri



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

1st Revised Sheet 15
of canceling this tariff .

	

Replacing Original Sheet 15

DIRECTORY SERVICES

	

RECEIVED

(FC) 6 .10 DIRECTORY ASSISTANCE SERVICE-(Continued)

	

MAY 2

	

1988

6 .10 .4 Rates

	

PliiSSO"R9

A .

	

Ahere the customer direct dials the Directory Assisc la'dCntrtm`'

	

1-'e thefchrarge
for each call over the three-call allowance (maximum of two requested

(CR)

	

telephone numbers per call) is $ .45

B . Vhere the customer places a call to the Directory Assistance attendant via
a Telephone Company operator the charge for each call (maximum of two

(CR)

	

requested telephone numbers per call is $ .90 .

C . Directory Assistance Service charges billed to a third number ; a special
billing number ; or a Telephone Company Calling Card, will be billed at the

(CR)

	

$ .90 rate .

BV
Nice

	

1lssiopublic MISSpU(~1

Issued :
MAY 2

	

1988

	

Effective : JU L 1

	

1988

	

FLED

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

	

JUL 1

	

1988
St . Louis, Missouri

	

0_222-sta .
Public Service Commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .10 .4 Rates

Issued : JUN 2 7 iooo

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

(FC) 6 .10 DIRECTORY ASSISTANCE SERVICE-(Continued)

A .

	

Where the customer direct dials the Directory Assistance jw~, S

	

ce CORImIs~ion
(CP)

	

charge for each call over the three-call allowance (maximum-o£
(CR)

	

requested telephone numbers. per call) is $ .35 .

B . Where the customer places a call to the Directory Assistance attendant
via a Telephone Company operator, the charge for each call (maximum of

(CR)

	

two requested telephone numbers per call) is $ .70 .

C . Directory Assistance Service charges billed to a third number ; a special
billing number ; or a Telephone Company Calling Card, will be billed at

(CR)

	

the $ .70 rate .

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 6

�.Qfi,ginaL Sheet 15

JUN 2'7 11985

~~ssutlRt

CANCELLED

1988

~ubI

	

Commission .

MISSOURI

PPILEOD
JUL 1

	

1986
86-8,4

Pu6rOemee Commission



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 3rd Revised Sheet 15.01
of canceling this tariff. Replacing 2nd Revised Sheet 15.01

DIRECTORY SERVICES

(FC) 6.15  DIRECTORY ASSISTANCE CALL COMPLETION

(FC) 6.15.1  General

A.  The Telephone Company furnishes, where facilities permit, Directory Assistance Call Completion
(DACC) whereby customers may request the completion of local or intraLATA long distance calls
to a requested number by either the Directory Assistance operator or the Directory Assistance
audio response system that provides the requested directory number. DACC is classified as a
noncompetitive service.

B.  The DACC portion of the call may either be billed in the same manner as the DA portion or
alternately billed by using a Telecommunications Company Calling Card, billed to a third number
or collect.

C.  Business customers may obtain DACC screening at no additional charge.  DACC screening gives
business customers the option of allowing DACC only on an alternately billed basis from the
customer's lines.  Where facilities permit, the customer may choose to apply this option to all
DACC calls or to intraLATA long distance DACC calls only.

D.  The three types of DACC offered are as follows:

Fully-Automated DACC

The customer receives the requested directory number from the automated Interactive Voice
System (IVS).  The customer accepts DACC from the IVS by depressing "1" from a Touch-Tone
telephone during the first DACC announcement and the call completes without operator
intervention for completion or billing assistance.

Semi-Automated DACC

The customer receives the requested directory number from the IVS or verbally from the operator.
The customer may request DACC by either allowing the IVS to time-out back to the operator to
provide call completion, or the operator completes the call following the verbal report.

____________________________________________________________________________________
Issued:  August 1, 1995 Effective:  September 1, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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(AT)

(FC) (AT) B .

(FC) (AT) C .

(AT)

~C) (CT) D .

(AT) (RT)
(AT) (RT)

(AT)

(RT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

6 .13 DIRECTORY ASSISTANCE CALL COMPLETION

6 .13 .1 General

A .

Issued :

Replacing

General Exchange Tariff
Section 6

2nd Revised Sheet 15 .01
lot Revised Sheet 15 .01

_ Ir- T
1,'- I e

DEC e S 1994

The Telephone Company furnishes, where facilities pamiptioBaHo"me GtIliM.
Assistance Call Completion (DACC) whereby customers may request the
completion of local or intraLATA long distance calls to a requested number
by either the Directory Assistance operator or the Directory Assistance
audio response system that provides the requested directory number . DACC
is classified as a noncompetitive service .

The DACC portion of the call may either be billed in the same manner as the
DA portion or alternately billed by using a Telecommunications Company
Calling Card, billed to a third number or collect .

Business customers may obtain DACC screening at no additional charge . DACC
screening gives business customers the option of allowing DACC only on an
alternately billed basis from the customer's lines . Where facilities
permit, the customer may choose to apply this option to all DACC calls or
to intraLATA long distance DACC calls only .

The three types of DACC offered are as follows :

Ful1V-Automated DACC

The customer receives the requested directory number from the automated
Interactive Voice System (IVS) . The customer accepts DACC from the IVS by
depressing "1" from a Touch-Tone telephone during the first DACC
announcOment and the call completes without operator intervention for
completion or billing assistance .

Semi-Automated DACC

The customer receives the requested directory number from the IVS or
verbally from the operator .

	

Sae customer may request DAM by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal report .

DEC 0 8 1994

CANCELED

cpub
SEPA

R9S
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1SSOU~l

Effective :

	

FEB 0

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FILED
FEB_'t 1M

MISSOURIPublic Service Commission



Issued :

Semi-Automated DACC

Operator-Handled DACC

$EP 2 41990

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

section 6
except for the purpose

	

1st Revised Sheet 15 .01
of canceling this tariff .

	

Replacing Original Sheet 15 .01

(FC) 6 .13 DIRECTORY ASSISTANCE CALL COMPLETION

rS r~

	

, 521DIRECTORY SERVICES

	

C~:r'~~

VP 17 1990
(FC) 6 .13 .1 General W-05,80U.a

A .

	

The Telephone Company furnishes, where facilities

	

pa~bli-'" ''Yinp COmyri83iorperini'C;Dizrlctory
Assistance Call Completion (DACC) whereby customers may request the
completion of local or intraLATA calls to a requested number by either the
Directory Assistance operator or the Directory Assistance audio response
system that provides the requested directory number .

	

DACC
l ANmfCU as

a noncompetitive service .

B . The four types of DACC offered are as follows :
FEB -11995

Fully-Automated DACCBY_"

.W3SiOD
Interactive Voice System (IVS) . The customer accepts DACC WWWR1
IVS by depressing "1" from a Touch-Tone telephone during the first DACC
announcement . The DACC portion of the call may either be billed in the
same manner as the DA portion or alternately billed by using a Telephone
Company calling card or billed to a third number .

The customer receives the requested directory number from the IVS or
verbally from the operator . The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal
report . Billing for DACC remains the same as the billing used for the DA
portion of the call ; i .e ., billed to the originating telephone or
alternately billed via a Telephone Company calling card or to a third
number .

The customer receives the requested directory number from the IVS or
verbally from the operator . The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal
report . The operator then keys a different billing number for the DACC
portion of the call and may perform other operator functions with DACC
such as notify, time and charges or collect .

Effective :

	

F15,

By R. D . BARRON, President-Missouri Division

	

OCT 24 1990
Southwestern Bell Telephone Company

St . Louis, Missouri

	

Public SOfdiOO COMMISS19-



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

Original Sheet 15 .01
of canceling this tariff.

6 .12 .1 General

- Fully-Automated DACC

Semi-Automated DACC

Operator-Handled DACC

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

6 .12 DIRECTORY ASSISTANCE CALL COMPLETION

Public service cummie-881071
A . The Telephone Company furnishes, where facilities permit, Directory

Assistance Call Completion (DACC) whereby customers may request the
completion of local or intraLATA calls to a requested number by either the
Directory Assistance operator or the Directory Assistance audio response
system that provides the requested directory number . DACC is classified as
a noncompetitive service .

B . The four types of DACC offered are as follows :

The customer receives the requested directory number from the automated
Interactive Voice System (IVS) . The customer accepts DACC from the
IVS by depressing "i" from a Touch-Tone telephone during the first DACC
announcement . The DACC portion of the call may either be billed in the
same manner as the DA portion or alternately billed by using a Telephone
Company calling card or billed to a third number .

The customer receives the requested directory number from the IVS or
verbally from the operator . The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal
report . Billing for DACC remains the same as the billing used for the DA
portion of the .call ; i .e ., billed to the originating telephone or
alternately billed via a Telephone Company calling card or to a third
number .

The customer receives the requested directory number from the IVS or
verbally from the operator . The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal
report . The operator then keys q-`Dfferent billing number for the DACC
portion of the call and may

	

,`m other operator functions with DACC
such as notify, time and,

	

s' r. collect .
FILED

DEC 0 4
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 15.02
of canceling this tariff. Replacing 3rd Revised Sheet 15.02

DIRECTORY SERVICES

6.15 DIRECTORY ASSISTANCE CALL COMPLETION - (Continued)

6.15.1 General-(Continued)

B. (Continued)

Person-to-Person DACC

The customer receives the requested directory number from the IVS or verbally from the
operator.  The customer may request DACC by either allowing the IVS to time-out back to the
operator to provide call completion, or the operator completes the call following the verbal
report.  The operator then completes the call to the individual specified by the customer.

6.15.2 Allowances

There are no allowances for DACC, however, the Directory Assistance portion of the call is
(CT) governed by the appropriate call allowance as stated in Paragraph 6.14.2, A.

6.15.3 Exemptions

A. For customers with physical, visual, mental or reading disabilities as described in Paragraph
(CT) 6.14.3, the charges for DACC will apply on local and intraLATA toll calls as described in

paragraph B., following.

B. Calls sent-paid from the exempted line will not be charged for DACC.  Calls sent-paid from
(CT) Pay Telephones will be billed at the appropriate Sent-Paid rate as specified in 6.15.4.  DACC 

charges billed to the customer's Telecommunications Company Calling Card will be billed at the
(CT) Fully-Automated Telecommunications Company Calling Card rate as specified in 6.15.4.  DACC

charges billed as collect to the customer's exempted line will be billed at the Fully-
(CT) Automated Collect or Bill to Third Number rate as specified in 6.15.4.  For person-to-person
(CT) calls, the Person-to-Person rate as specified in paragraph 6.15.4 will apply.

6.15.4 Rates

A. The rates set forth below apply to completed DACC calls and are in addition to those rates
associated with local measured service or long distance, if applicable.

____________________________________________________________________________________

Issued:  November 24, 1997 Effective:  December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

3rd Revised Sheet 15 .02
of canceling this tariff .

	

Replacing 2nd Revised Sheet 15 .02

(*FC) 6 .15 DIRECTORY ASSISTANCE CALL COMPLETION - (Continued)

(FC) 6 .15 .1 General-(Continued)

B . (Continued)

(FC) 6 .15 .2 Allowances

There are no allowances for DACC, however, the Directory Assistance portion of
the call is governed by the appropriate call allowance as stated in Paragraph
6 .12 .2, A .

0WC) 6 .15 .3 Exemptions

A . For customers with physical, visual, mental or reading disabilities as
described in Paragraph 6 .12 .3, B ., the charges for DACC will apply on local
and intraLATA toll calls as described in paragraph B ., following .

B . Calls sent-paid from the exempted line will not be charged for DACC . Calls
sent-paid from Public or Semi-Public Telephones will be billed at the
appropriate Sent-Paid rate as specified in 6 .13 .4 . DACC charges billed to
the customer's Telecommunications Company Calling Card will be billed at
the Fully-Automated Telecommunications Company Calling Card rate as
specified in 6 .13 .4 . DACC charges billed as collect to the customer's
exempted line will be billed at the Fully-Automated Collect or Bill to
Third Number rate as specified in 6 .13 .4 . For person-to-person calls, the
Person-to-Person rate as specified in paragraph 6 .13 .4 will apply .

FC) 6 .15 .4 Rates

A . The rates set forth below
to those rates associated
applicable .

Issued :

Person-to-Person DACC

AUG o 1 1995

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

The customer receives the requested directory number from the IVS or
verbally from the operator . The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal report .
The operator then completes the call to the individual specified by the
customer .

apply to completed DACC calls and are in addition
with loca30M

	

LLEDrvice or long diffttfe&f~

DEC ON 4 1997

Public Service Commission
MISSOURI

Effective :

	

SEP 011995

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

RECEIVED

JUL 31 1995

MO- PUBLICSENCEcomm,

SEP - 11995

N1~SOURIPublic Service Commission
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There are no allowances for DACC, however, the Directory AssdV_4+d~"%rt~a~~onl4$ .O
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the call is governed by the appropriate call allowance as sR~to
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6 .12 .2, A.
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(FC)

	

6 .13 .3

	

Exemptions

	

pubes Seppt`SS~uR~

(CT)

	

A.

	

For customers with physical, visual, mental or reading disabilities as
described in Paragraph 6 .12 .3, B ., the charges for DACC will apply on local

(CT)

	

and intraLATA toll calls as described in paragraph B ., following .

(CP)

	

B. Calls sent-paid from the exempted line will not be charged for DACC . Calls
sent-paid from Public or Semi-Public Telephones will be billed at the
appropriate Sent-Paid rate as specified in 6 .13 .4 . DACC charges billed to
the customer's Telecommunications Company Calling Card will be billed at
the Fully-Automated Telecommunications Company Calling Card rate as
specified in 6 .13 .4 . DACC charges billed as collect to the customer's
exempted line will be billed at the Fully-Automated Collect or Bill to
third Nuaiber rate as specified in 6 .13 .4 .

	

For person-to-person calls, the
(CP)

	

Person-to-Person rate as specified in paragraph 6 .13 .4 will apply .

(AT) A.
(RT)

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

2nd Revised Sheet 15 .02
o£ canceling this tariff .

	

Replacing let Revised Sheet 15 .02

6 .13 DIRECTORY ASSISTANCE CALL COMPLETION - (Continued)

6 .13 .1 General-(Continued)

B . (Continued)

Person-to-Person DACC

The customer receives the requested directory number from the IVS or
verbally from the operator . The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal report .
The operator then completes the call to the individual specified by the
customer .

6 .13 .2 Allowances

6 .13 .4 Rates

Issued : DEC_ 0 8 1994

BY

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

Effective :

O Cl;_

	

:1i..~

DEC a S 1994

6VI0. PUBLICSERVICkCCilJitM.

CPN~EL~"~~

The rates set forth below apply to completed DACC calls and are in addition
to those rates associated with local measured service or long distance, if
applicable .

FILED
FEB 0 11995 FEB - 1 1995

HORACE WILKINS, JR ., President-Missouri

	

MISSOURI
Southwestern Bell Telephone Company

	

Public SeruioeCommission
St . Louis, Missouri



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

1st Revised Sheet 15 .02
of canceling this tariff .

	

Replacing Original Sheet 15 .02

DIRECTORY SERVICES
h-? ,

" (FC) 6 .13

	

DIRECTORY ASSISTANCE CALL COMPLETION-(Continued)

	

.n~J,,J~
"~

(FC)

	

6.13 .1

	

General-(Continued)

	

STUD i 7 1930

B . (Continued)
Public S6fvice ComrCissior.

- Person-to-Person DACC

(FC) 6 .13 .2 Allowances

There are no allowances for DACC,
the call is still governed by the

(CT)

	

Paragraph 6 .12 .2, A.

0 FC)

	

6.13 .3

	

Exemptions

(FC) 6 .13 .4 Rates

The customer receives the requested directory number from the IVS or
verbally from the operator . The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call folio

	

~~

	

al
report . The operator then completes the call to thewidual specified
by the customer . F`~~9S~s ,o 2!

however, the Directory

	

®g

	

S~of
appropriate call allVgbQSWM

	

oMin

A . For local calls, charges for DACC are not applicable to calls placed by
those customers with physical, visual, mental or reading handicaps as

(CT)

	

described in Paragraph 6 .12 .3, B ; however, local measured service rates may
apply .

B . For intraLATA calls, the rate for Fully-Automated DACC and appropriate long
distance message charges will apply to calls placed by customers described

(CT)

	

in Paragraph 6 .12 .3, B .

A . The rates set forth below for DACC are in addition to the Directory
Assistance rate, as well as those rates associated with Long Distance
Service, if applicable .

B . Calls placed from Public or Semi-Public telephones will be charged the
current local message rate, or applicable long distance message rate, plus
the appropriate DACC rate as follows :

Directory Assistance Call Completion

	

Rate

Fully-Automated

	

$.30

Semi-Automated

	

.45

Issued :

	

$EP 9 4 1990

	

Effective :
{1GT 24 0M _

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

	

OCT 24 1990

St . Louis, Missouri

	

Public Service Commissiort

FQEF.n



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

Original Sheet 15 .02
of canceling this tariff .

6 .12 DIRECTORY ASSISTANCE CALL COMPLETION - (Continued)

6 .12 .1 General (Continued)

B . (Continued)

- Person-to-Person DACC

6 .12 .2 Allowances

There are no allowances for DACC, however, the Directory Assistance portion of
the call is still governed by the appropriate call allowance as stated in
Paragraph 6 .11 .2, A.

6 .12 .3 Exemptions

A.

	

For local calls, charges for DACC are not applicable to calls placed by
those customers with physical, visual, mental or reading handicaps as
described in Paragraph 6 .11 .3, B ; however, local measured service rates may
apply .

B .

	

For intraLATA calls, the rate for Fully-Automated DACC and appropriate long
distance message charges will apply to calls placed by customers described
in Paragraph 6 .11 .3, B .

6 .12 .4 Rates

Issued :011

	

NOV 0 3 1989

Directory Assistance Call

Fully-Automated

Semi-Automated

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

RECEIVED

NOV 2

	

1989

IAISSQIl01
Public Service CommiSSIOn

The customer receives the requested directory number from the IVS or
verbally from the operator . The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal
report . The operator then completes the call to the individual specified
by the customer .

A .

	

The rates set forth below for DACC are in addition to the Directory
Assistance rate, as well as those rates associated with Long Distance
Service, if applicable .

B .

	

Calls placed from Public or Semi-Public telephones will be charged the
current local message rate, or applicable long distance message rate, plus
the appropriate DACC rate as follows :

F r%
fion

	

Rate

	

1-1

=--, X00Fh :'
~.~

	

.

	

h 0

	

04 .30

	

DEC 4

	

1989
0

	

'~a

	

Trv -?3b
Q CO~ti

	

Pablic Seioce ConrmFsslon

By ft. D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri



 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 6 
except for the purpose  8th Revised Sheet 15.03 
of canceling this tariff. Replacing 7th Revised Sheet 15.03 
  

DIRECTORY SERVICES 
 

(C) 
 
(C) 
 
 
 
 
 
(C) 
 

6.15 DIRECTORY ASSISTANCE CALL COMPLETION (cont’d) 
 

6.15.4 Rates (cont’d) 
 

B. Calls completed from Pay telephones will be charged the applicable long distance message rate, 
plus the appropriate DACC rate. 

 
C. With the exception of calls placed by customers who are exempt from Directory Assistance 

charging, as specified in Paragraph 6.12.3, appropriate Directory Assistance rates will also 
apply. 

 
  Directory Assistance Call Completion Rate  
 
 
 
 
 
 
 
 
(RT) 
(RT) 
 
 

  
Fully-Automated DACC 
 
- Sent-Paid Pay Telephones 
- Sent-Paid Non-Pay Telephones 
 
- Telecommunications Company Calling Card 
 
 
 
Semi-Automated DACC 
 
- Sent-Paid 
 
- Telecommunications Company Calling Card 
 
- Collect 
- Bill to Third Number 
 
Person-to-Person 

 

 
 
 

$.25(1) 
.30(2) 
 

(3) 
 
 
 
 
 

(6) 
 

(3) 
 

(4) 
(5) 

 
(7) 

 

 

 
(MT) 
 
 
(MT) 
 
(RT) 
 

 
 
 
 
 
 
(1)(2)(3)(4)(5)(6)(7) See Sheet 15.0401 for footnotes. 
 

 Issued:  June 28, 2005 Effective:  July 28, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

7th Revised Sheet 15.03
of canceling this tariff.

	

Replacing 6th Revised Sheet 15.03

6.15 DIRECTORYASSISTANCE CALL COMPLETION-(Continued)

6.15 .4 Rates-(Continued)

(CT)(RT)

	

B. Calls completed from Paytelephones will be charged the applicable long~

	

t~'rice~iriessa~e~ratet- C~I~fti.'l
plus the appropriate DACC rate .

Issued :

C. With the exception of calls placed by customers who are exempt from Directory Assistance
charging, as specified in paragraph 6.12 .3, appropriate Directory Assistance rates will also apply .

Directory Assistance Call Completion

	

Rate

Fully-Automated DACC

(CT)
(CT)

DIRECTORY SERVICES ~G W ~-Q

SEP - 51997

As an option to the per call rates in 6.15 .4,C . residence customers may subscribe to DACC at a
monthly rate . Under this payment option, the subscriber will be allowed unlimited fully-
automated and semi-automated sent-paid DACC usage. The monthly rate will apply ifno DACC
calls are made during the billing cycle.

This payment option is not available to business customers.

This plan applies only to DACC calls which are fully-automated or semi-automated sent-paid
from the subscriber's residence local exchange service. Other types of DACC service w"t -billed at the rates found in 6.15 .4,C .

(1)(2)(3)(4)(5)(6)(7)(8) See Sheet 15.0401 for footnotes .

MISSOURI
SEP 0 51997

	

Effective:

	

OCT 0 5 1997Pfblie Service COMMIS%10i:

ByKAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

OCT °5 1997

- Sent-Paid Pay Telephones $.25(1)
- Sent-Paid Non-Pay Telephones .30(2)

- Telecommunications Company Calling Card (3)

- Collect CANCELLED (4)
- Bill to Third Number (5)

Semi-Automated DACC JUL 2 8 2005� h,
)CS

/_D
Sent-Paid PubIfC

d
S1

SSOURI
mlSSion (6)

Telecommunications Company Calling Car (3)

Collect (4)
Bill to Third Number (5)

Person-to-Person (7)

D. Optional Monthly Rate Plan (8)



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .15 DIRECTORY ASSISTANCE

6 .15 .4 Rates-(Continued)

B . Calls completed from Public
current local message rate,
the appropriate DACC rate .

C . With the exception of calls placed by customers who are exempt from
Directory Assistance charging, as specified in paragraph 6 .12 .3,
appropriate Directory Assistance rates will also apply .

Directory Assistance Call Completion

Fully-Automated DACC

- Sent-Paid Public or Semi-Public Telephones
- Sent-Paid Non-Coin

- Telecommunications Company Calling Card

- Collect
- Bill to Third Number

Semi-Automated DACC

- Sent-Paid

- Telecommunications Company Calling Card

- Collect
- Bill to Third Number

Person-to-Person

(CP)

	

D. Optional Monthly Rate Plan

(1) (2) (3) (4) (5) (6) (7) (8)

	

See
Issued :

P .S .C . Mo .-No . 35

Replacing

DIRECTORY SERVICES

CALL COMPLETION-(Continued)

General Exchange Tariff
Section 6

6th Revised Sheet 15 .03
5th Revi~

PubGc§ q~loror Semi-Public telephones willwill e c r
or applicable long distance message rate, plus

CANCELLED

Rate

$ .25(1)
.30(2)

(4)
(5)

OCT Q' 5

	

-:

	

(7)

Uy qA RS /!~D3

	

(8)
Pub(fc Service UOI11MiSsion

MAR 2 a 1997

MILMUR,

As an option to the per call rates iHNP`3`i!!C . residence customers may
subscribe to DACC at a monthly rate . Under this payment option, the
subscriber will be allowed unlimited fully-automated and semi-automated
sent-paid DACC usage .

	

The monthly rate will apply if no DACC calls are
made during the billing cycle .

This payment option is not available to business customers .

This plan applies only to DACC calls which are fully-automated" . .of semi-- I

automated sent-paid from the subscribers residence local exchange service .
Other types of DACC service will be billed at the rates found i 2
6 .15 .4,C .

	

MAY ~~ )39Y

Sheet 15 .0401 for footnotes

	

~(I

	

h l)i .-'~Mn `t:~7,
Effective :

MAR 2 8 1997
By KAREN JENNINGS, President-Missouri

	

2 "1"%
Southwestern Bell Telephone Company

St . Louis, Missouri



AT)

No supplement to this
tariff will be issued .
except for the purpose
of canceling this tariff .

6 .15 DIRECTORY ASSISTANCE

Issued :

P .S .C . Mo .-No . 35

.DIRECTORY SERVICES

CALL COMPLETION-(Continued)

General Exchange Tariff
Section 6

5th Revised Sheet 15 .03
Replacing 4th, f

FgJ~D
~Gget15 .03

This payment option is not available to business customers .

(1)(2)(3)(4)(5)(6)(7) See Sheet 15 .0401 for footnotes
Effective :

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

s r> 5 a 1996

As an option to the per call rates in 6 .15 .4,C . residence customers may
subscribe to DACC at a monthly rate . Under this payment option, the
subscriber will be allowed unlimited fully-automated and semi-automated
sent-paid DACC usage . The monthly rate will apply if no DACC calls are
made during the billing cycle .

This plan applies only to DACC calls which are fully-automated or semi-
automated sent-paid from the subscriber's residence local exchange se

LIPOther types of DACC service will be billed at the rates found in
6 .15 .4, C .

	

MEW

DEC 7 :c'

DEC r 7 ~PU 9~G ,3ERUi

6 .15 .4 Rates-(Continued) MISSOURs
.Yi~(rp rnmyniSSiorB . Calls completed from Public or Semi-Public telepho i I be charged the

current local message rate, or applicable long
the appropriate DACC rate .

distance message rate, plus

C . With the exception of calls placed by customers who are exempt from
Directory Assistance charging, as specified in paragraph 6 .12 .3,
appropriate Directory Assistance rates will also apply .

Directory Assistance Call Completion Rate

Fully-Automated DACC

- Sent-Paid Public or Semi-Public Telephones $ .25(1)
- Sent-Paid Non-Coin .30(2)

- Telecommunications Company Calling Card (3)

(RT) (MT) - Collect (4)
(MT) (AT) - Bill to Third Number (5)

CANCELLEQ
Semi-Automated DACC

(CT) - Sent-Paid (6)
t .".~Y 2 -1997

93
- Telecommunications Company Calling Card

BY Commission
(RT) (MT) - Collect p( i5) se(VICE)

Nlissoug,(MT) (AT) - Bill to Third Number

(CT) Person-to-Person (7)

D . Optional Monthly Rate Plan



6 .15 .4 Rates-(Continued)

Fully-Automated DACC

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

4th

	

S111bEA
~,~7~a ỳ,-

	

~ 03
of canceling this tariff .

	

Replacing 3rd

	

~Y5 .03

DIRECTORY SERVICES

6 .15 DIRECTORY ASSISTANCE CALL COMPLETION-(Continued)

MISSOURI
Public Service Commission

B . Calls completed from Public or Semi-Public telephones will be charged the
current local message rate, or applicable long distance message rate, plus
the appropriate DACC rate .

C . With the exception of calls placed by customers who are exempt from
Directory Assistance charging, as specified in paragraph 6 .12 .3,
appropriate Directory Assistance rates will also apply .

Directory Assistance Call Completion

	

Rate

- Sent-Paid Public or Semi-Public Telephones

	

$ .25(1)
- Sent-Paid Non-Coin

	

.30(2)

MAR 2 11996

(RT)

(AT)(FC) D .

As an option to the per call rates in 6 .15 .4,C . residence customers may
subscribe to DACC at a monthly rate . Under this payment option, the
subscriber will be allowed unlimited fully-automated and semi-automated
sent-paid DACC usage . The monthly rate will apply if no DACC calls are
made during the billing cycle .

This payment option is not available to business customers .

This plan applies only to DACC calls which are fully-automated or
semi-automated sent-paid from the subscriber's residence local exchange

i

	

service .

	

Other types of DACC service will be billed at the rates ,t~n~,yn
(AT) 6 .15 .4,C,

AT)

	

(1)(2)(3)(4)(5) See Sheet 15 .04 for footnotes

	

APR 2 1996
Issued'

	

MAR 2 2 1996

	

Effective :

	

APR 2~~ 19g
By HORACE WILKINS, JR ., President-Missouri

	

lNO.A®UCSERVICECOMM
Southwestern Bell Telephone Company

,St . Louis, Missouri

- Telecommunications Company Calling Card (3)

- Collect or Bill to Third Number (4) VMGE
Semi-Automated DACC

- Sent-Paid (4) CEC 1 199

- Telecommunications Company Calling Card (3) s 'fA ` Qn

- Collect or Bill Third Number (4
13 MICS6)

o(n1$%
R1

Person-to-Person (5)

Optional Monthly Rate Plan



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose
of canceling this tariff .

DIRECTORY SERVICES

to (FC) 6 .15

	

DIRECTORY ASSISTANCE CALL COMPLETION-(Continued)

(FC) 6 .15 .4 Rates-(Continued)

Issued : AUG 01 1995

3rd Revised
Replacing 2nd Revised

B . Calls completed from Public or Semi-Public telephones will be charged the
current local message rate, or applicable long distance message rate, plus
the appropriate DACC rate .

C . With the exception of calls placed by customers who are exempt from
Directory Assistance charging, as specified in paragraph 6 .12 .3,
appropriate Directory Assistance rates will also apply .

JUL 31 1995

ADO. PUBLIC SEAVICECOMM

D . During certain promotional periods, the Telephone Company may waive or
discount the DACC rates for a designated period of time to customers who
wish to participate .

The Company will notify the Commission in advance of these prom
and obtain their approval .

Effective : SEP 011995
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

LED
SEP 11995

MISSOURIPublicservice Commission

Directory Assistance Call Completion

Fully-Automated DACC

- Sent-Paid Public or Semi-Public Telephones
- Sent-Paid Non-Coin

Rate

$ .25(1)
.30(2)

- Telecommunications Company Calling Card (3)

- Collect or Bill to Third Number (4)

Semi-Automated DACC
CANCELO

- Sent-Paid (4)

- Telecommunications Company Calling AW2.2 1996 (3)

3- Collect or Bill Third Number 8y ~ L"
Person-to-Person PuIzIiC Service

Commission
SC~uIR!

(4)

(5)

For footnotes see sheet 15 .04



(T) (CT) B .

(MT) (RT)

~(FC) (AT) C .

40

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .13 DIRECTORY ASSISTANCE CALL COMPLETION-(Continued)

6 .13 .4 Rates-(Continued)

Issued :

Calls completed from Public or
current local message rate, or
the appropriate DACC rate .

With the exception of calls placed by customers who are exempt from
Directory Assistance charging, as specified in paragraph 6 .12 .3,
appropriate Directory Assistance rates will also apply .

(FC) (CT) D .

P .S .C . No .-No . 35

DIRECTORY SERVICES

General Exchange Tariff
Section 6

2nd Revised Sheet 15 .03
Replacing let ReY'	~ '' d'TSheet

	

5 .03
Pal

M0. PUBLIC SE$RFC0i'V19.
Semi-Public telephones will be charged the
applicable long distance message rate, plus

DEC v 9 1994

5

S:mm;ssson
Rl

During certain promotional periods, the Telephone Company may waive or
discount the DACC rates for a desi<mated period of time to customers who
wish to participate .

The Company will notify the Commission in advance of these promfoti6lfA-
and obtain their approval .

FEB - 11995

62

DEC 0 8 1994

	

Effective :

	

FEB p 1 19~VIISSOIW

By HORACB,WILKINS, JR ., President-Missouri

	

PubIicService Commission

Southwestern Bell Telephone Company
St . Louie, Missouri

Directory Assistance Call Completion Rate

(AT) Fully-Automated DACC

- Sent-Paid Public or Semi-Public Telephones (CR) $ .25(1)
- Sent-Paid Non-Coin .30(2)

- Telecommunications Company Calling Card (CR) (3)

- Collect or Bill to Third Number (CR) (4)

Semi-Automated DACC

- Sent-Paid (CR) (4)

- Telecommunications Company Calling Card (CR) (3)

(AT) - Collect or Bill Third Number (CR) CA'Rva-V D

(RT)

'E
119

(RT) R
(AT) Person-to-Person 6

~, ~o

pub~~
e(vice
~i15S0U

(AT) For footnotes see sheet 15 .04



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

. (PC) 6 .13

	

DIRECTORY ASSISTANCE

(FC) 6 .13 .4 Rates-(Continued)

B . (Continued)

Issued : SEP % & 1990

P .S .C . Mo .-No . 35

General Exchange Tariff
Section 6

1st Revised Sheet 15 .03
Replacing Original Sheet 15 .03

DIRECTORY SERVICES

	

RIV

CALL COMPLETION-(Continued)

	

SL." 17 1990

Public Stardice G01Tn" sicr

Operator-Handled

	

Refer to the Local
or Toll Operator
Assistance Tariff

Person-to-Person

	

Refer to the Local
or Toll Operator
Assistance Tariff

C . The Telephone Company may, during certain promotional periods, waive or
discount the DACC rates for a designated period of time to customers who
wish to participate .

The Company will notify the Commission in advance of these promotions
and obtain their approval .

Effective :

CPA61"_1_1~

6`!2set ce Ft\PUb~tc ~S~DU

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

FILFF)

OCT 24 1990

Public Service Commission



6 .12 .4 Rates (Continued)

B . (Continued)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

Original Sheet 15 .03
of canceling this tariff .

DIRECTORY SERVICES

6 .12 DIRECTORY ASSISTANCE CALL COMPLETION - (Continued)

RECEIVED

NOV 2

	

1989

NAISSOLA4
Public Service Commission

Operator-Handled

	

Refer to the Local
or Toll Operator
Assistance Tariff

Person-to-Person

	

Refer to the Local
or Toll Operator
Assistance Tariff

C. The Telephone Company may, during certain promotional periods, waive or
discount the DACC rates for a designated period of time to customers who
wish to participate .

The Company will notify the Commission in advance of these promotions
and obtain their approval .

Issued :

	

NOV 0 3 1989

	

Effective :

	

DEC 0 4 198tj

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

FILED
DEC 4 1989
7`40 Q3lo

Public Servioe ~+Ommission



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 6 
except for the purpose  7th Revised Sheet 15.04 
of canceling this tariff. Replacing 6th Revised Sheet15.04 
  

DIRECTORY SERVICES 
 

(CT) 
 
(CT) 
 
(MT) 
 

(C) 
 
 
 
 
 
 
 
 

(MT)(C) 
 
 
 
 
(C) 
 

6.15 DIRECTORY ASSISTANCE CALL COMPLETION (cont’d) 
 

6.15.4 Rates (cont’d) 
 

D. Optional Monthly Rate Plan (8) 
 

As an option to the per call rates in 6.15.4.C. residence customers may subscribe to DACC at a 
monthly rate.  Under this payment option, the subscriber will be allowed unlimited 
fully-automated and semi-automated sent-paid DACC usage.  The monthly rate will apply if no 
DACC calls are made during the billing cycle. 
 
This payment option is not available to business customers. 
 
This plan applies only to DACC calls which are fully-automated or semi-automated sent-paid 
from the subscriber's residence local exchange service. Other types of DACC service will be 
billed at the rates found in 6.15.4.C. 
 
Subscribers with more than one local exchange line at their premises must subscribe to the 
DACC monthly rate plan on each local exchange line for which they want this option.  On local 
exchange lines not set up for this option, DACC will be billed at the per call rates found in 
6.15.4.C. 
 
The DACC Monthly Rate Plan does not cover the charges for Directory Assistance, or local or 
long distance message charges that may apply to calls completed using DACC. 
 
The minimum subscription period is one month. 

 
   

USOC 
Monthly 
  Rate   

Service 
Establishment 

   
DACC Monthly Rate Plan 

 
DCSUU 

 
$1.25 

 
No Charge 

  
E. During certain promotional periods, the Telephone Company may waive or discount the DACC 

rates for a designated period of time to customers who wish to participate. 
 
The Company will notify the Commission in advance of these promotions and obtain their 
approval. 

 
 
(8) See Sheet 15.0401 for footnote 
 

 Issued:  June 28, 2005 Effective:  July 28, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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(AT) (8) See Sheet 15 .0401 for footnote

Issued : MAR 2 8 1997

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

6th Rev'

	

4
of canceling this tariff .

	

Replacing 5th ReMc

DIRECTORY SERVICES
MAR 2 8 1997

6 .15 DIRECTORY ASSISTANCE CALL COMPLETION-(Continued)

6 .15 .4 Rates-(Continued)
Pub11CSsn4Mr.nmnft1or

(CP) D . Optional Monthly Rate Plan-(Continued)(8)

Subscribers with more than one local exchange line at their premises
must subscribe to the DACC monthly rate plan on each local exchange
line for which they want this option .

	

On local exchange lines not set
up for this option, DACC will be billed at the per call rates found in
6 .15 .4,C .

The DACC Monthly Rate Plan does not cover the charges for Directory
Assistance, or local or long distance message charges tb-t may apply to
calls completed using DACC .

The minimum subscription period is one month .

DACC Monthly Rate Plan

E . During certain promotional periods, the Telephone Company may waive or
discount the DACC rates for a designated period o£ time to customers who
wish to participate .

The Company will notify the Commission in advance of these promotions
and obtain their approval .

CANCELLED

JUL 2 82005 .

By IV' eS
Publlo Service commission

B.r KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

MAY 2 , .

	

1997

Monthly Service
USOC Rate Establishment

DCSUU $1,25 No Charge



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(RT)

(MT)

(MT)

6 .15 DIRECTORY ASSISTANCE

6 .15 .4 Rates-(Continued)

D .

E .

Optional Monthly Rate Plan-(Continued)

Subscribers with more than one local exchange line at their premises must
subscribe to the DACC monthly rate plan on each local exchange line for
which they want this option . on local exchange lines not set up for this
option, DACC will be billed at the per call rates found in 6 .15 .4,C .

The DACC Monthly Rate Plan does not cover the charges
Assistance, or local or long distance message charges
calls completed using DACC .

The minimum subscription period is one month.

Issued : SEP 3 0 1996

P .S .C . Mo .-No . 35

Replacing

DIRECTORY SERVICES

CALL COMPLETION-(Continued)

DACC Monthly Rate Plan

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 6

5th Revised Sheet 15 .04
4th Revised Sheet 15 .04

guguot
lj~ a s

	

ig95

MiSSOUf
Ptabiic,Spsuirprnmmissl®r

for Directory
that may apply to

During certain promotional periods, the Telephone Company may waive or
discount the DACC rates for a designated period of time to customers who
wish to participate .

The Company will notify the Commission in advance of these promotions
and obtain their approval .

0NivE1-1-0

to Gommis
s

BY SEtvtce URtP~bi;c Mi580

10

DEC 10

	

1996

WRECKt~ CECOMM

Monthly Service
USOC Rate Establishment

DCSUU $1 .25 No Charge



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

4th Revised Sheet 15 .04
of canceling this tariff .

	

Replacing 3rd Revised Sheet 15 .04

6 .15 DIRECTORY ASSISTANCE CALL COMPLETION-(Continued)

6 .15 .4 Rates-(Continued)

(FC) D . Optional Monthly Rate Plan-(Continued)

	

MISSOURI
Public Service Commission

(AT)

	

Subscribers with more than one local exchange line at their premises must
Ir

	

subscribe to the DACC monthly rate plan on each local exchange line for
which they want this option . On local exchange lines not set up for this
option, DACC will be billed at the per call rates found in 6 .15 .4,C .

FOOTNOTES :

Issued :

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

The DACC Monthly . Rate Plan does not Cover the
Assistance, or local or long distance message
calls completed using DACC .

MAR 2 2 1996

RECEIVED

F-AAR 211996

rectory
Emmay apply to

Monthly ~ ~ '$efvice
USOC

	

Rate d_W--F° .
Servicel

(AT)

	

DACC Monthly Rate Plan

	

DCSUU

	

$1 .2n( bl)C MISSOUFmb charge

)(FC) E . During certain promotional periods, the Telephone Company may waive or
discount the DACC rates for a designated period of time to customers who
wish to participate .

l

	

The Company will notify the Commission in advance of these promotions
(MT)

	

and obtain their approval .

(1) This rate applies only to local sent-paid calls . For sent-paid IntraLATA
long distance calls from Public or Semi-Public telephones, the Semi-
Automated sent-paid DACC rate applies .

(2) For Hotel/Motel class of service, this rate applies only to local sent-paid
calls . For sent-paid IntraLATA long distance calls from Hotel/Motel class
of service, the Semi-Automated sent-paid DACC rate applies .

(3) Apply the appropriate Calling Card Station-to-Station Operator Assistance
service charge located in the Long Distance Message Telecommunications
Service or Local Exchange Tariff .

(4) Apply the appropriate Station-to-Station Operator Assistance service charge
located in the Long Distance Message Telecommunications Service or Local
Exchange Tariff .

(5) Apply the Semi-Automated Person-to-Person Operator Assistance service charge
located in the Long Distance Message Telecommunications Service or
Exchange tariff .

G
E
D

Effective :

	

APR 2 2 1996APR 2 ' 1996

The minimum subscription period is one month . DEC 7 1996 ~,o

By HORACE WILKINS, JR ., President-Missouri

	

MO.PU9UCSERVICECOMMSouthwestern Bell Telephone Company
St . Louis, Missouri



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

3rd Revised Sheet 15 .04
of canceling this tariff .

	

Replacing 2nd Revise

(FC) 6 .15 DIRECTORY ASSISTANCE CALL COMPLETION-(Continued)

(FC) 6 .15 .4 Rates-(Continued)

FOOTNOTES :

(1) This rate applies only to local sent-paid calls . For sent-paid IntraLATA
long distance calls from . Public or Semi-Public telephones, the Semi-
Automated sent-paid DACC rate applies .

(2) For Hotel/Motel class of service, this rate applies only to local sent-paid
calls . For sent-paid IntraLATA long distance calls from Hotel/Motel class
of service, the Semi-Automated sent-paid DACC rate applies .

(3) Apply the appropriate Calling Card Station-to-Station Operator Assistance
service charge located in the Long Distance Message Telecommunications
Service or Local Exchange Tariff .

(4) Apply the appropriate Station-to-Station Operator Assistance service charge
located in the Long Distance Message Telecommunications Service or Local
Exchange Tariff .

(5) Apply the Semi-Automated Person-to-Person Operator Assistance service charge
located in the Long Distance Message Telecommunications Service or Local
Exchange tariff .

Issued : AUG 01 ki~5

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

~pb10 ~1ScC"

Effective :

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

JUL 31 1995

M0. PUBLICSERVCECOMM.

SEP Y 11995

FILED
SEP 1 1995

MISSOUIil
Public ServiceCommission



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

I~ _L Section 6
y Jexcept for the purpose

	

2nd Revi eLc"_ShBe, 15u 4
of canceling this tariff .

	

Replacing let Revised She-e't'

P .S .C . No .-No . 35

DIRECTORY SERVICES
DEC e 9 1994

Issued-

	

DEC p g 1994

	

Effective :

	

FEB 0 l, 19%issoum
By HORACE WILKINS, JR., President-Missouri Public Service Commission

Southwestern Bell Telephone Company
St . Louis, Missouri

6 .13 DIRECTORY ASSISTANCE CALL COMPLETION-(Continued) MO. PLIBLICSERVICECOMM.

6 .13 .4 Rates-(Continued)

FOOTNOTES :

(1) This rate applies only to local sent-paid calls . For sent-paid IntraLATA(T)
long distance calls from Public or Semi-public telep'zones, the Semi-
Automated sent-paid DACC rate applies .

(2) For Hotel/Motel class of service, this rate applies only to local sent-paid
calls . For sent-paid IntraLATA long distance calls from Hotel/Motel class
of service, the Semi-Automated sent-paid DACC rate applies .

(3) Apply the appropriate Calling Card Station-to-Station Operator Assistance
service charge located in the Long Distance Message Telecommunications
Service or Local Exchange Tariff .

(4) Apply the appropriate Station-to-Station Operator Assistance service charge
located in the Long Distance Message Telecommunications Service or Local
Exchange Tariff .

(5) Apply the Semi-Automated Person-to-Person Operator Assistance service charge
located in the Long Distance Message Telecommunications Service or Local

(AT) Exchange tariff .

(RT)

CPN~E~~"ED

'Epd
p
f(S
119g~ r O

m,ss~on

pubv SwS5_000

FILED
(RT)

FFR _ 1- 1995



46

(FC) 6 .14 .1 General

.(FC) 6 .14 .2 Allowances

(FC) 6 .14 .3 Exemptions

(CT)

(CT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

A .

B .

A .

B .

A .

B .

C .

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

MULTIPLE LISTING DIRECTORY ASSISTANCE

General Exchange Tariff
Section 6

1st Revised Sheet 15 .04
Replacing Original

M_ /r
Shee\ t~ a 15 .04

Rd
l1i

A% V
1

s~j

SEP i? 1990

It,1iSwlw l il
Public Sarvice iJo~r.~r1~sios^

The Telephone Company furnishes, where facilities permit, Multiple Listing
Directory Assistance (MLDA) whereby customers may secure and be billed for
a designated number of listings on a single call to Directory Assistance .
This service will be provided by Demand or by Appointment .

- Those customers wishing Demand MLDA may dial Directory Assistance and
request no more than ten listings per call .

- Those customers wishing Appointment MLDA may dial Directory Assistance
and request to speak to a Service Assistant or Manager . An appointment
will be arranged with the customer for an operator to call at an
appointed time thereby providing the customer the availability of a
dedicated Directory Assistance operator to obtain an unlimited number of
listings .

MLDA will not be provided from Public, Semi-Public or Customer-Owned Pay

GP~
-

Those calls made to Directory Assistance for
part of the customer's call allowance .

will not be exempt from these charges .

Demand MLDA w%belcA'ld6ed. g
r k 9 S a

	

l

"1
.
_

is
-IoncnBY

	

vice GOm
U,
'&c Set

	

URI
Those customers with physical, visual, mental or leading Handicaps as
specified in Paragraph 6 .12 .3, B will be exempt from Demand MLDA and those
rates associated with this offering .

For Appointment MLDA, those customers specified in Paragraph 6 .12 .3, B

(FC) 6 .14 .4 Rates

Demand MLDA will be charged at the rate of $ .45 per listing requested .

Appointment MLDA will be charged on minutes of use at the rate of $1 .00
per minute .

There will be a 15-minute minimum charge of $15 .00 for Appointment MLDA .

Issued : SEP 1 4 1990

	

Effective :

	

OCj % 41990

	

FILED

Telephones .
c~~`r

tQ

By R . D. BARRON, President-Missouri Division

	

OCT 24 1990
Southwestern Bell Telephone Company

St . Louis, Missouri

	

Public Servioe Commissfon



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

Original Sheet 15 .04
of canceling this tariff .

6 .13 .1 General

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

6 .13 MULTIPLE LISTING DIRECTORY ASSISTANCE

RECEIVED

NOV 2

	

1989

W1.183001.1

A . The Telephone Company furnishes, where facilities Perms"t ;CliG~l't~~~11MA .
Directory Assistance (MLDA) whereby customers may secure and be billed for
a designated number of listings on a single call to Directory Assistance .
This service will be provided by Demand or by Appointment .

Those customers wishing Demand MLDA may dial Directory Assistance and
request no more than ten listings per call .

Those customers wishing Appointment MLDA may dial Directory Assistance
and request to speak to a Service Assistant or Manager . An appointment
will be arranged with the customer for an operator to call at an
appointed time thereby providing the customer the availability of a
dedicated Directory Assistance operator to obtain an unlimited number of
listings .

B . MLDA will not be provided from Public, Semi-Public or Customer-Owned
Telephones .

6 .13 .2 Allowances

	

~.. ,

	

.Cj̀10.4®

Those calls made to Directory Assistance for Demand MLDA will be c

	

id'ee
part of the customer's call allowance .

6 .13 .3 Exemptions

	

rc~v-

A . Those customers with physical, visual, mental or reading handicaps as
specified in Paragraph 6 .11 .3, B will be exempt from Demand MLDA and those
rates associated with this offering .

B . For Appointment MLDA, those customers specified in Paragraph 6 .11 .3, B will
not be exempt from these charges .

6 .13 .4 Rates

A .

	

Demand MLDA will be charged at the rate of $ .45 per listing requested .

B . Appointment MLDA will be charged on minutes of use at the rate of $1 .00
per minute .

C . There will be a 15-minute minimum charge of $15 .00 for Appointment MLDA .

Issued :

	

NOV 0 3 1989 Effective :

	

U[C p ¢ 198'5

	

FILED

By R . D . BARRON, President-Missouri Division

	

DEC 4 1989
Southwestern Bell Telephone Company

St . Louis, Missouri

	

Public Servioe COMMISSIOn



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 15.0401
of canceling this tariff. Replacing 1st Revised Sheet 15.0401

DIRECTORY SERVICES

FOOTNOTES:

(1) This rate applies only to local sent-paid calls.  For sent-paid IntraLATA long distance calls from
(CT) Pay Telephones, the Semi-Automated sent-paid DACC rate applies.

(2) For Hotel/Motel class of service, this rate applies only to local sent-paid calls.  For sent-paid
IntraLATA long distance calls from Hotel/Motel class  of service, the Semi-Automated sent-paid
DACC rate applies.

(3) Apply the appropriate Station-to-Station Calling Card Operator Assistance service charge located
in the Long Distance Message Telecommunications Service or Local Exchange Tariffs.

(4) Apply the appropriate Station-to-Station Collect Operator Assistance service charge located in
the Long Distance Message Telecommunications Service or Local Exchange Tariffs.

(5) Apply the appropriate State-to-Station Bill to Third Number Operator Assistance service charge
located in the Long Distance Message Telecommunications Service or Local Exchange Tariffs.

(6) Apply the appropriate Station-to-Station Sent-Paid Operator Assistance service charge located in
the Long Distance Message Telecommunications Service or Local Exchange Tariffs.

(7) Apply the Semi-Automated Person-to-Person Operator Assistance service charge located in the
Long Distance Message Telecommunications Service or Local Exchange tariff.

(8) Obsolete - applicable to existing installations at existing locations for existing customers.  This
(CT) service will be discontinued to all customers effective May 2, 1998.

____________________________________________________________________________________

Issued:  November 24, 1997 Effective:  December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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FOOTNOTES :

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

DEC 2'1 19 .7

6. 4! .601
Public SM

ice Co
mission

Issued :

	

MAR 2 8 1997

	

Effective :

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange TariffNo supplement to this
tariff will be issued

	

6
except for the purpose

	

1st Re

	

401
of canceling this tariff .

	

Replacing Original Sheet 15 .0401

MAR 2 8 1997

MIMN
PUb11C8enrNi~rnmm1w1or

(1) This rate applies only to local sent-paid calls . For sent-paid IntraLATA
long distance calls from Public or Semi-Public telephones, the Semi-
Automated sent-paid DACC rate applies .

(2) For Hotel/Motel class of service, this rate applies only to local sent-paid
calls . For sent-paid IntraLATA long distance calls from Hotel/Motel class
of service, the Semi-Automated sent-paid DACC rate applies .

Apply the appropriate Station-to-Station Calling Card Operator Assistance
service charge located in the Long Distance Message Telecommunications
Service or Local Exchange Tariffs .

(4) Apply the appropriate Station-to-Station Collect Operator Assistance service
charge located in the Long Distance Message Telecommunications Service or
Local Exchange Tariffs .

(5)

	

Apply the appropriate State-to-Station Bill to Third Number Operator
Assistance service charge located in the Long Distance Message
Telecommunications Service or Local Exchange Tariffs .

(6) Apply the appropriate Station-to-Station Sent-Paid Operator Assistance
service charge located in the Long Distance Message Telecommunications
Service or Local Exchange Tariffs .

(7)

	

Apply the Semi-Automated Person-to-Person Operator Assistance service
charge located in the Long Distance Message Telecommunications Service or
Local Exchange tariff .

(AT)

	

(8) Obsolete - applicable to existing installations at existing locations
I

	

for existing customers . This service will be discontinued to all
(AT)

	

customers effective one year from the approval date of this tariff .

(01At' 02 igg"f



MT) FOOTNOTES :
;~WSS®URi

(1) This rate applies only to local sent-paid calls . ~br0a?vi?1ft&h-Md2FA0"
long distance calls from Public or Semi-Public telephones, the Semi-
Automated sent-paid DACC rate applies .

40

0

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

Or- : gig Zp",;

	

s 0401
of canceling this tariff .

(CT)(3)

	

Apply the appropriate Station-to-Station Calling Card Operator Assistance
service charge located in the Long Distance Message Telecommunications
Service or Local Exchange Tariffs .

(AT)(4) Apply the appropriate Station-to-Station Collect Operator Assistance service
charge located in the Long Distance Message Telecommunications Service or

(MT)

	

Local Exchange Tariffs .

(AT)(FC)(5) Apply the appropriate Station-to-Station Bill to Third Number Operator
Assistance service charge located in the Long Distance Message
Telecommunications Service or the Local Exchange Tariff .

Apply the appropriate Station-to-Station Sent-Paid Operator Assistance
service charge located in the Long Distance Message Telecommunications

(AT)

	

Service or the Local Exchange Tariff .

(FC) (6)

(FC) (7)

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

Southwestern Bell Telephone Company
St . Louis, Missouri

SEr 3 0 1996

(2) For Hotel/Motel class of service, this rate applies only to local sent-paid
calls .

	

For sent-paid IntraLATA long distance calls from Hotel/Motel class
of service, the Semi-Automated sent-paid DACC rate applies .

Apply the Semi-Automated Person-to-Person Operator Assistance service
chargelocated in the Long Distance Message Telecommunications Service or
Local Exchange tariff .

GPNCE`̀ EO

\99~~ s'So0
gVS\ce

VUbW M~SO

Issued :

	

SEP 3 0 1996

	

Effective : ~esi ALE®
,By KAREN JENNINGS, President-Missouri

	

DEC

	

UL~ 7 1065

W1®AOCCSERUICECOMM



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 3rd Revised Sheet 15.05
of canceling this tariff. Replacing 2nd Revised Sheet 15.05

DIRECTORY SERVICES

6.16 APPOINTMENT MULTIPLE LISTING DIRECTORY ASSISTANCE

6.16.1 General

A. The Telephone Company furnishes, where facilities permit, Appointment Multiple Listing
Directory Assistance (MLDA) whereby customers may secure and be billed for an unlimited
number of listings on a single call to Directory Assistance.  This service will be provided on an
appointment basis only.

-  Those customers wishing Appointment MLDA may dial Directory Assistance and request to
speak to a Service Assistant or Manager.  An appointment will be arranged with the customer for
an operator to call at an appointed time thereby providing the customer the availability of a
dedicated Directory Assistance operator to obtain an unlimited number of listings.

(CT) B. Appointment MLDA will not be provided from Payphone Exchange Access Service.

6.16.2 Allowances

There are no allowances for Appointment MLDA.

6.16.3 Exemptions

A. For Appointment MLDA, those customers specified in Paragraph 6.12.3, B will not be exempt
from these charges.

6.16.4 Rates

A. Appointment MLDA will be charged on minutes of use at the rate of $1.00 per minute.

B. There will be a 15-minute minimum charge of $15.00 for Appointment MLDA.

____________________________________________________________________________________

Issued:  December 31, 1998 Effective:  February 1, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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6.16.1 General

6.16.2 Allowances

6.16 .3 Exemptions

Issued : NOV 2 4 1997

P.S.C . Mo.-No.35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

2ndRevised Sheet 15 .05
of canceling this tariff.

	

Replacing 1st Revised Sheet 15 .05

DIRECTORY SERVICES

6.16 APPOINTMENT MULTIPLE LISTING DIRECTORYASSISTANCE NOV 2 ! 1997

R40 Pi E-SUPA. The Telephone Company furnishes, where facilities permit, Appointfflent M ltipldtistirig
Directory Assistance (MLDA) whereby customers may secure and be billed for an unlimited
number of listings on a single call to Directory Assistance. This service will be provided on an
appointment basis only .

- Those customers wishing Appointment MLDA may dial Directory Assistance andrequest to
speak to a Service Assistant or Manager. An appointment will be arranged with the customer for
an operator to call at an appointed time thereby providing the customer the availability of a
dedicated Directory Assistance operator to obtain an unlimited number of listings .

(CT)

	

B. Appointment MLDA will not be provided from Customer-Owned Pay Telephone Service .

There are no allowances for Appointment MLDA.

A.

	

For Appointment MLDA, those customers specified in Paragraph 6.12.3, B will not be exempt
from these charges.

6.16.4 Rates

A.

	

Appointment MLDA will be charged on minutes ofuse at the rate of $1 .00 per minute .

B.

	

There will be a 15-minute minimum charge of $15 .00 for Appointment MLDA.

CANCELLED

FEB 0 11999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

,5b5

PublsService Commission

	

D1_70

	

z 19J7
PAISSOURI

	

U1~50~ J1--) 1
AlbNO SPfvicn LOlYn!g5 -

Effective:

	

DEC 2 4 1991



s

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

1st Revised Sheet 15 .05
of canceling this tariff .

	

Replacing Original ®ROV
DIRECTORY SERVICES

OFC) 6 .16 APPOINTMENT MULTIPLE LISTING DIRECTORY ASSISTANCE

	

JUL 31 1995

(FC) 6 .16 .1 General

	

M(].PUBLiCSFRVICECOMM.The Telephone Company furnishes, where facilities permit, Appointment
Multiple Listing Directory Assistance (MLDA) whereby customers may secure
and be billed for an unlimited number of listings on a single call to
Directory Assistance . This service will be provided on an
appointment basis only .

- Those customers wishing Appointment MLDA may dial Directory Assistance
and request to speak to a Service Assistant or Manager . An appointment
will be arranged with the customer for an operator to call at an
appointed time thereby providing the customer the availability of a
dedicated Directory Assistance operator to obtain an unlimited number of
listings .

B . Appointment MLDA will not be provided from Public, Semi-Public or
Customer-Owned Pay Telephones .

.(FC) 6 .16 .2 Allowances

There are no allowances for Appointment MLDA .

(FC) 6 .16 .3 Exemptions

A . For Appointment MLDA, those customers specified in Paragraph 6 .12 .3, B
will not be exempt from these charges .

(FC) 6 .16 .4 Rates

B . There will be a 15-minute minimum charge o£ $15 .00 for Appointment MLDA .

Issued :

Appointment MLDA will be charged on minutes of use at the rate of $1 .00
per minute .

AUG 01 1995

CANCELLED

DEC 2 4 1997

Effective : SEP 011995
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

FILED
By

PublicPublic Service Commission

	

SEEP

	

1 1995
MISSOURI

0



OMT)(CT)6 .14 APPOINTMENT MULTIPLE

(RT)
(RT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .14 .1 General

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

LISTING DIRECTORY ASSISTANCE

General Exchange Tariff
Section 6

Original_ Sheet 15 .05

U i

(AT)

	

B. Appointment MLDA will not be provided from Public, Semi-Public or
Customer-Owned Pay Telephones .

6 .14 .2 Allowances

(CP)

	

There are no allowances for Appointment MLDA .

6 .14 .3 Exemptions

(RT)
(RT)

DEC e 9 1994

iw®. PUSLICSERVICECO)V .
(CP) A . The Telephone Company furnishes, where facilities permit, Appointment

Multiple Listing Directory Assistance (MLDA) whereby customers may secure
and be billed for an unlimited number of listings on a single call to
Directory Assistance .

	

This service will be provided on an
(CP)

	

appointment basis only.

- Those customers wishing Appointment MLDA may dial Directory Assistance
and request to speak to a Service Assistant or Manager . An appointment
will be arranged with the customer for an operator to call at an
appointed time thereby providing the customer the availability of a
dedicated Directory Assistance operator to obtain an unlimited number of
listings .

CANCELLED

aEP 011995

BY
public ~~jS ~URI

n1(SS

(FC)

	

A. For Appointment MLDA, those customers specified in Paragraph 6 .12 .3, B
will not be exempt from these chap .--gee .

6 .14 .4 Rates

(RT)

(FC)

	

A. Appointment MLDA will be charged on minutes of use at the rate of $1 .00
per minute .

W) (FC)

	

B .

	

There will be a 15-minute minimum charge of $15 .00 for Appointment

Issued : DEC o s 1994 Effective :

FEB 11995
FEB D 11995MICIsri

By HORACE WILKINS, JR., President-Missouri PubIICService Commission
Southwestern Bell Telephone Company

St . Louis, Missouri
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tariff will be issued Section 6 
except for the purpose  3rd Revised Sheet 16 
of canceling this tariff. Replacing 2nd Revised Sheet 16 
  

DIRECTORY SERVICES 
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(RT) 
 

 
 

 Issued:  September 25, 2003 Effective:  October 25, 2003 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

2ndRevised Sheet 16
of canceling this tariff.

	

Replacing 1st Revised Sheet 16

6.17 AUTOCONNECTsm

6.17.1 General

P.S .C . Mo .-No. 35

DIRECTORY SERVICES

	

~L i9r
c,7

	

00

	

omVn nole!,

EC°

	

DEC 2, s 1998

A. AutoConnectsm is a call completion service for persons receiving telephone number information
from Directory Assistance (DA). Ifthe DA caller requests the telephone number of a customer
subscribing to AutoConnect, the caller will be advised that the call can be completed at no
additional call completion charge to the caller. The call completion charges will be paid by the
customer that is being called . Customers may subscribe to AutoConnect by contacting their local
business office.

B. AutoConnect is a variation of the currently available Directory Assistance Call Completion
(DACC) service, in which the DA customers complete calls resulting from a query to Directory
Assistance . With DACC, the DA customer chooses to incur an additional charge to complete the
call .

C. If call completion is paid for under the terms of the AutoConnect service, Directory Assistance
Call Completion (DACC) charges found in this tariff will not apply.

D. Anybusiness customer listed in the DA database may subscribe to AutoConnect.

E.

	

AutoConnect is available only as fully-automated call completion.

F.

	

AutoConnect is only available in connection with requests for local telephone numbers.

G . AutoConnect charges cover only the call completion service. The caller will be responsible for
any local messagecharges and/or DA charges .

H. AutoConnect customers can subscribe to AutoConnect for select lines and/or listings, as specified
by the customer .

	

001 2 5 2003

6.17.2 Exclusions

(CT)

	

A. AutoConnect may not be purchased by residence, Payphone Exchange Access Servicecustomers
or Non-Published customers, or Cellular Carriers, nor may it be purchased for use on 800/900
service.

(CT)

	

B. Users will be restricted from Payphone Exchange Access Service, Cellular, hotels and any lines
that do not permit sent-paid, fully-automated DACC.

smSen ice Mark of Southwestern Bell Telephone Company

Issued :

	

DEC 3 11998

	

Effective:

	

FEB 011999

rublic SrvieeLOMMSSion

By PRISCILLA HILL-ARDOIN, President-Missouri

	

KA '0012H Pl-1~p_llc;
Southwestern Bell Telephone Company

St . Louis, Missouri
F11 .41 Fa

	

''

	

1999



6.17.1 General

P.S.C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

1st Revised Sheet 16
of canceling this tariff.

	

Replacing Original Sheet 16

6.17 AUTOCONNECT'

DIRECTORY SERVICES

A. AutoConnect'm is a call completion service for persons receivingit'elephoelnumbEe ihfofmarti''on _1
from Directory Assistance (DA) . Ifthe DA caller requests the telephone number of acustomer
subscribing to AutoConnect, the caller will be advised that the call can be completed at no
additional call completion charge to the caller. The call completion charges will be paid by the
customer that is being called . Customers may subscribe to AutoConnect by contacting their local
business office .

B . AutoConnect is a variation of the currently available Directory Assistance Call Completion
(DACC) service, in which the DA customers complete calls resulting from a query to Directory
Assistance . 'With DACC, the DA customer chooses to incur an additional charge to complete the
call .

C. Ifcall completion is paid for under the terms of the AutoConnect service, Directory Assistance
Call Completion (DACC) charges found in this tariff will not apply.

	

CANCELED
D. Any business customer listed in the DA database may subscribe to AutoConnect.

FEB'A 11999
lkx

MISSOURI

E. AutoConnect is available only as fully-automated call completion .

G. AutoConnect charges cover only the call completion service. The caller will be responsible for
any local message charges and/or DA charges.

H. AutoConnect customers can subscribe to AutoConnect for select lines and/or listings, as specified
by the customer.

6.17.2 Exclusions

(CT)

	

A. AutoConnect may not be purchased by residence, Customer-Owned Pay Telephone Service
(CT)

	

customers or Non-Published customers, or Cellular Carriers, nor may it be purchased for use on
800/900 service.

T)

	

B. Users will be restricted from Customer-Owned Pay Telephone Service, Cellular, hotels and any
lines that do not permit sent-paid, fully-automated DACC.

	

D[

	

24 0997

"Service Mark of Southwestern Bell Telephone Company

Issued: Nov 2 4 1991

By PRISCILLA HILL-ARDOfN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

,,~. 1~~S~C!1 l

F. AutoConnect is only available in connection with requests for locaItelepho j(IL1bArvICe
Commission

Effective :

	

DEC 2 4
1997



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

Original Sheet 16
of canceling this tariff .

6 .17 AutoConnectsm

6 .17 .1 General

P .S .C : Mo .-No . 35

DIRECTORY SERVICES REC

OCT 3 01995

A . AutoConnect sm is a call completion service for persons

	

ae4Simg

	

Mm.
number information from Directory Assistance (DA) . If the DA caller
requests the telephone number of a customer subscribing to AutoConnect, the
caller will be advised that the call can be completed at no additional call
completion charge to the caller . The call completion charges will be paid
by the customer that is being called . Customers may subscribe to
AutoConnect by contacting their local business office .

B . AutoConnect is a variation of the currently available Directory Assistance
Call Completion (DACC) service, in which the DA customers complete calls
resulting from a query to Directory Assistance . With DACC, the DA customer
chooses to incur an additional charge to complete the call .

C . If call completion is paid for under the terms of the AutoConnect service,
Directory Assistance Call Completion (DACC) charges found in this tariff
will not apply .

D . Any business customer listed in the DA database may subscribe to
AutoConnect .

E . AutoConnect is available only as fully-automated call completion .

F . AutoConnect is only available in connection with requests for local
telephone numbers .

G . AutoConnect charges cover only the call completion service . The~ .c;alg
will be responsible for any local message charges and/or DA cha ~~stLLED

H . AutoConnect customers can subscribe to AutoConnect for select lines and/or
listings, as specified by the customer .

DEC
2ti 4 i9N

6 .17 .2 Exclusions

	

FY
/

	

6. 0L(2

A .

	

AutoConnect may not be purchased by residence, Public, Sem&t2Ftiu'

	

~Cp~O~M~rtmssion
Private Coin or Non-Published customers, or Cellular Carriers, ~may?`t
be purchased for use on 800/900 service .

B . Users will be restricted from Public, Semi-Public and Private Coin,
Cellular, hotels and any lines that do not permit sent-paid,
fully-automated DACC .

"

	

smService Mark of Southwestern Bell Telephone Company !L
It-,I n

Issued :

	

OCT 3 0

	

Effective-___ -ff 30Wr ° --IJUD

By HORACE WILKINS, JR ., President-Missouri

	

MISSOURI
Southwestern Bell Telephone

	

Public Service Commission
St . Louis, Missouri



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 6 
except for the purpose  2nd Revised Sheet 17 
of canceling this tariff. Replacing 1st Revised Sheet 17 
  

DIRECTORY SERVICES 
TA SOP 

(RT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(RT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(RT) 
 

 
 

 Issued:  September 25, 2003 Effective:  October 25, 2003 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

6.17 AutoConnectsm

6.17.3 Rates

P.S.C . Mo.-No . 35

DIRECTORY SERVICES

A. AutoConnect is available as Option A or Option B . Each plan has a monthly rate in addition to a
charge per call . The monthly rate applies for each billing account. There are no service
establishment charges or service change fees associated with this service offering .

B . The per call charges for AutoConnect apply only to completed calls. The monthly rate will apply
whether or not calls are completed .

(AT)

	

C. Beginning on August 18, 1997, and continuing through September 19, 1997, new customers
" (AT)

	

subscribing to AutoConnect will not be billed the monthly rate for the first month of service.

SmService Mark of Southwestern Bell Telephone Company

Issued :

	

JUL 18 1997 Effective :

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone

St . Louis, Missouri

General Exchange Tariff
Section 6

1 st Revised Sheet 17
Replacing Original Sheet 17

RECEIVEUL

JUL 13 1997

MO. PUBLIC SERVICE COMM

CAI

	

L ED

OCT. 2 5 2003
iq

Pablic 6ervie_~~
ft~a0mlsslon

MxSSLTU RI

FILED
AUG 18 1997

M15SUURI
Public R _rysi . _ .ommission

AUG 1 8 1997

Monthly Per Call
Description Rate Charge USOC

Option A $50.00 $0.05 DC5RC

Option B 10.00 0.30 DC5R2



6 .17 AutoConnect sm
6 .17 .3 Rates

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

original Sheet 17
of canceling this tariff .

DIRECTORY SERVICES

A .

	

AutoConnect is available as Option A or Option B .

	

EaqV0068J iii
rate in addition to a charge per call . The monthly rate applres or
billing account . There are no service establishment charges or service
change fees associated with this service offering .

B . The per call charges for AutoConnect apply only to completed calls . The
monthly rate will apply whether or not calls are completed .

smService Mark of Southwestern Bell Telephone Company

RECEDED

OCT 3 )1995

1GA .~S~t~
P061

~,
Go~~

N650 1̀~

FPLE
Issued :

	

OCT 3 p

	

Effective :

	

NOV 1 0

	

NUQ30 1995
By

HORACE WILKINS, JR ., President-Missouri

	

MISSOURISouthwestern Bell Telephone
St . Louis, Missouri

	

Public Service Commission

Monthly Per Call
Description Rate Charge USOC

Option A $50 .00 $0 .05 DC5RC

Option B 10 .00 0 .30 DC5R2



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 7
except for the purpose 1st Revised Sheet l
of canceling this tariff. Replacing Original Sheet 1

DISCOUNTS

7.l  GENERAL

7.l.l  Upon proper Company approval, the Telephone Company will grant discounts  from standard rates
for service furnished under either one of the twofollowing classifications:

Official Service
Discounted Service

7.2  OFFICIAL SERVICE

7.2.l  Official Service is service furnished for the conduct of the Company's business and is generally
furnished through telephones located in the Company's offices or in residences of employees or
agents whose duties require that they be readily accessible to call at any time.

7.2.2  A discount from standard rates may be allowed in connection with service furnished for the
conduct of the Company's business.

7.3  DISCOUNTED SERVICE

7.3.l  A discount from standard rates may be allowed in connection with service furnished through
residence service telephones at the residences of employees and retired employees receiving a
service or disability pension.

(FC) 7.3.1.1  A discount of 25 percent from standard residence access line rates may be allowed to regularly
ordained clergymen in connection with flat rate service furnished at their residence at the
following exchanges or zones:(l)

Bowling Green Joplin St. Clair
Carrollton Lake Ozark St. Joseph
Carthage Linn St. Louis Metropolitan
Clarksville Louisiana Exchange
DeSoto Mexico Slater
Eldon Moberly Springfield
Eureka Monett Valley Park
Hannibal Neosho Wellsville
High Ridge St. Charles

(1) Applicable to existing customers at existing locations only.
_________________________________________________________________________________
Issued:  July 11, 1995 Effective:  August 11, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

7 .1 GENERAL

P .S .C . Mo .-No . 35

DISCOUNTS

r~=Geuera xa

	

ri f
~~onEMIEM 7

rg n 1~-`Stidet ;1

DEC 2 ;; E;;3

MIS5UUKi
Public Service Commission

7 .1 .1 Upon proper Company approval, the Telephone Company ~iscvtyt=
from standard rates for service furnished under either one of the two
following classifications :

7 .2 OFFICIAL SERVICE

Official Service
Discounted Service

7 .2 .1 Official Service is service furnished for the conduct of the Company's
business and is generally furnished through telephones located in the
Company's offices or in residences of employees or agents whose duties
require that they be readily accessible to call at any time .

7 .2 .2 A discount from standard rates may be allowed in connection with service
furnished for the conduct of the Company's business .

7 .3 DISCOUNTED SERVICE

7 .3 .1 A discount from standard rates may be allowed in connection with service
furnished through residence service telephones at the residences o£ em-
ployees and 'retired employees receiving -a service or disability pension .

7 .3 .2

Issued :

A discount of 25 percent from standard residence access line rates may
be allowed to regularly ordained clergymen in connection with flat rate
service furnished at their residence at the following exchanges or zones :(1)

Applicable to

GEC 25

existing

AUG 111995
f S-*--i

puell(
G S

N14
ijS50UR1

mission

customers at existing locations

By R . D . BARRON, Vice President-P.isscuri
Southwestern Bell Telephone Company

St . Louis, Missouri

83-253
Public Senfice,Commi-~'on 1

only .

Effective :

	

JA!", () 1

	

y {A

Bowling Green Joplin St . Clair
Carrollton Lake Ozark St . Joseph
Carthage Linn St . Louis Metropolitan
Clarksville Louisiana Exchange
Desoto Mexico Slater
Eldon Moberly Springfield
Eureka Monett Valley Park
Hannibal Neosho aWe31syille___
High Ridge CDOL

"I-LIED



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 7
except for the purpose 2nd Revised Sheet 2
of canceling this tariff. Replacing 1st Revised Sheet 2

DISCOUNTS

7.3 DISCOUNTED SERVICE-(Continued)

7.3.2 Missouri School Discount Program

7.3.2.1 A discount from standard monthly rates may be allowed in connection with service furnished
through the Missouri School Discount Program, pursuant to the Video Instructional
Development and Educational Opportunity Program, as enacted by the Missouri State
Legislature.

7.3.2.2 Upon the customer's request, a discount of 20 percent from standard monthly access line
rates may be allowed to educational institutions within SWBT's certified area, as determined
in Paragraph 7.3.2.3, following.

7.3.2.3 An educational institution shall be defined as an accredited public or private school in the
state of Missouri.  Private schools must be accredited by either the Missouri Chapter of the
National Federation of non-Public Schools Accrediting Association, Independent Schools
Association of The Central States, North Central Association of Colleges and Schools,

(AT) Accrediting Association of Bible Colleges, Distance Education and Training Council, and/or
the University of Missouri - Columbia.  Public schools must be accredited by the Department
of Elementary and Secondary Education for the State of Missouri and/or the North Central
Association of Colleges and Schools.

7.3.2.4 The qualifying discount will be permitted only on the local exchange access line.  All other
features, ancillary services or options, relative to the particular service, shall continue to be
billed at the appropriate tariffed rates.

7.3.2.5 The qualifying discount will be permitted only where the predominant use is providing
educational and instructional programs and for the educational institution's administrative
use.  The discount is not allowed to residential complexes associated with the institution.

7.3.2.6 In addition to meeting the qualification specified in Paragraph 7.3.2.3, preceding, an eligible
customer must sign an affidavit certifying that the qualification is met.  The affidavit will be
retained on file with the Telephone Company.

7.3.2.7 The customer should request to receive the discount on all subsequent additions of eligible
services which are ordered.  There will be no additional affidavits required.

_________________________________________________________________________________

Issued:  September 29, 1997 Effective:  November 1, 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 7
except for the purpose

	

1st Revised Sheet 2
of canceling this tariff.

	

Replacing Original Sheet 2

7 .3 DISCOUNTED SERVICE-(Continued)

7.3.2 Missouri School Discount Program

DISCOUNTS
ECEIVEU

MAY 1 i 1997

7 .3 .2 .1 A discount from standard monthly rates may be allowed in connectioxhr§

	

jal fi2~n~$]FgCE COWthrough the Missouri School Discount Program, pursuant to the
Video
Video

	

t

	

I

	

as
Development andEducational Opportunity Program, as enacted by the Missouri State
Legislature.

7.3 .2 .2 Upon the customer's request, a discount of 20 percent from standard monthly access line
rates may be allowed to educational institutions within SWBT's certified area, as determined
in Paragraph 7.3 .2 .3, following .

7.3 .2 .3 An educational institution shall be defined as an accredited public or private school in the
state ofMissouri . Private schools must be accredited by either the Missouri Chapter of the
National Federation of non-Public Schools Accrediting Association, Independent Schools
Association ofThe Central States, North Central Association of Colleges and Schools,

(AT)

	

Accrediting Association of Bible Colleges, and/or the University ofMissouri - Columbia .
Public schools must be accredited by the Department of Elementary and Secondary
Education for the State of Missouri and/or the North Central Association of Colleges and
Schools.

7.3.2 .4 The qualifying discount will be permitted only on the local exchange access line . All other
features, ancillary services or options, relative to the particular service, shall continue to be
billed at the appropriate tariffed rates.

7.3.2.5 The qualifying discount will be permitted only where the predominant use is providing
educational and instructional programs and for the educational institution's administrative
use. The discount is not allowed to residential complexes associated with the institution.

7 .3 .2 .6 In addition to meeting the qualification specified in Paragraph 7.3.2.3, preceding, an eligible
customer must sign an affidavit certifying that the qualification is met. The affidavit will be
retained on file with the Telephone Company.

7 .3 .2 .7 The customer should request to receive the ~~i~,~QMn all subsequent additions of eligible
services which are ordered. There will,

	

Miditional affidavits required.

N~V :1
S~

~,
e~oa

	

FILED
~(. Goc~co~s

0ya
eN~ee~V~~

	

JUN 1 9 1997

MISSOURI
iiPublic, ervlc ommsson

Issued : MAY 19 1997 Effective : JUN 19 1997
ByKAREN E. JENNINGS, President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(AT) 7 .3 DISCOUNTED SERVICE-(Continued)

7 .3 .2 Missouri School Discount Program

7 .3 .2 .1 A discount from standard monthly rates may be allowed in connection
with service furnished through the Missouri School Discount Program,
pursuant to the Video Instructional Development and Educational
Opportunity Program, as enacted by the Missouri State Legislature .

7 .3 .2 .2 Upon the customer's request, a discount of 20 percent from standard
monthly access line rates may be allowed to educational institutions
within SWBT's certified area, as determined in Paragraph 7 .3 .2 .3,
following .

7 .3 .2 .3 An educational institution shall be defined as an accredited public or
private school in the state of Missouri . Private schools must be
accredited by either the Missouri Chapter of the National Federation
of non-Public Schools Accrediting Association, Independent Schools
Association of The Central States, North Central Association of .
Colleges and Schools, and/or the University of Missouri - Columbia .
Public schools must be accredited by the Department of Elementary and
Secondary Education for the State of Missouri and/or the North Central
Association of Colleges and Schools .

7 .3 .2 .4 The qualifying discount will be permitted only on the local exchange
access line . All other features, ancillary services or options,
relative to the particular service, shall continue to be billed at the
appropriate tariffed rates .

7 .3 .2 .5 The qualifying discount will be permitted only where the predominant
use is providing educational and instructional programs and for the
educational institution's administrative use . The discount is not
allowed to residential complexes associated with the institution .

7 .3 .2 .6 In addition to meeting the qualification specified in
Paragraph 7 .3 .2 .3, preceding, an eligible customer must sign an
affidavit certifying that the qualification is met . The affidavit
will be retained on file with the Telephone Company .

7 .3 .2 .7 The customer should request to reGA"Mscount on all subsequent
additions of eligible services which are ordered . There will be no

(AT)

	

additional affidavits required .

JUL 11 1995

P .S .C . Mo .-No . 35

DISCOUNTS

Gener

jot,1 91997
S .

E

	

ecttive

	

AUG 111995
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri
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ariff
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 7
except for the purpose 2nd Revised Sheet 3
of canceling this tariff. Replacing 1st Revised  Sheet 3

DISCOUNTS

7.3  DISCOUNTED SERVICE-(Continued)

7.3.2  Missouri School Discount Program-(Continued)

7.3.2.8  The following local exchange business services are eligible for a discount under this program:

- Flat Rate Single-line business(1)
- Flat Rate Multiline business(1)
- Flat Rate Analog trunks(1)
- Information Terminal Service(1)
- Digital Transmission Loop Arrangement for Digital Loop Service

(Month-to-Month Rate)(1)

(AT)     7.3.3   Discounts for Schools and Libraries Receiving Federal Universal Service Fund Support

For the purpose of permitting eligible schools and libraries to participate to the fullest extent
possible in the Federal Universal Service Fund, the Company offers eligible schools and libraries
discounted rates on certain intrastate services as provided in the discount matrix adopted by the
Commission in Case No. TO-97-552.  The Federal Universal Service Fund shall provide the
funding for any such discount, and any discount shall only be available to an eligible school or
library to the extent such institution receives funding from the Federal Universal Service Fund.
Discounts are subject to the terms and conditions set forth in 47 CFR 54.500-54.517.  Discounts
on intrastate telecommunications services for eligible schools and libraries shall mirror the
interstate discount as stated in the FCC Report and Order in CC Docket No. 96-45, as adopted by

(AT) the Missouri  Public Service Commission in Case No. TO-97-552.

(1) See Paragraph 1.2.2.A., of the Local Exchange Tariff for eligibility.

_________________________________________________________________________________
Issued:  May 30, 2000 Effective:  June 30, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose,
of canceling this tariff .

7 .3 DISCOUNTED SERVICE-(Continued)

P .S .C . Mo .-No . 35

DISCOUNTS

7 .3 .2 Missouri School Discount Program-(Continued)

CANCELC_Fn

JUN s 0 2000
C'y a4A-F 5 3

Public Service; Commission
MISSOURI

Issued :

	

DEC 1519%__

	

E ective :

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 7

1st Revised Sheet 3
Replacing Original Sheet 3

Pry '6`7 .3 .2 .8

	

The following local exchange business services are " e~2~g3 1~e~Gfo

	

(~y7~ 1(

	

j®~'1discount under this program :

- Flat Rate Single-line business(1)
- Flat Rate Multiline business(1)
- Flat Rate Analog trunks(1)
- Information Terminal Service(1)

(AT)

	

- Digital Transmission Loop Arrangement for Digital Loop Service
(AT)

	

(Month-to-Month Rate)(1)

(1) See Paragraph 1 .2 .2 .A ., of the Local Exchange Tariff for eligibility .

FILED
jAK 15 1996

M®. PUBLIC SEATCECOMM.



(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

7 .3 DISCOUNTED SERVICE-(Continued)

7 .3 .2 .8

Issued :

P .S .C . Mo .-No . 35

DISCOUNTS

7 .3 .2 Missouri School Discount Program-(Continued)

The following local exchange business services are eligible for a
discount under this program :

Flat Rate Single-line business(1)
Flat Rate Multiline business(1)
Flat Rate Analog trunks(1)
Information Terminal Service(1)

General Exchange Tariff
can 7

3

JUL 11 1995

	

Effective :

	

AUG 11 1995
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

JUL 111995

MO. PUBLIC SERVICE COMM.

. (AT) (1) See Paragraph 1 .2 .2 .A ., of the Local Exchange Tariff for eligibility.

AUG 111995

MISSOURI
Public Service Commission



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose 1st Revised Sheet l
of canceling this tariff. Replacing Original Sheet l

EXPLANATION OF TERMS

ACCESSORY:  A device which is mechanically attached to, or used with, the facilities furnished by the
Telephone Company and which is independent of, and not  electrically, acoustically or
inductively connected to, the conductors in the communications path of the telecommunications
system.

(RT)

ALTERNATING CURRENT SUPPLY:  Electrical energy which is used for the operation of bells and
signal devices.

ATTENDANT POSITION:  An attendant switchboard or console which provides an answering point for
customer-provided communications systems.  It is used for answering and distributing the
incoming calls and for assisting
certain users.

AUTHORIZED PROTECTIVE CONNECTING MODULE:  A protective unit designed by the
Telephone Company and manufactured under the control of Telephone Company quality
assurance procedures; such unit is to be incorporated in a conforming answering device.

BASE RATE:  A schedule rate for any class-of-exchange service available within the base rate area.

BASE RATE AREA:  That portion of the exchange area in which Exchange Service is furnished at
schedule rates for each class of service without mileage or construction charges.

______________________________________________________________________________
Issued:  December 1, 1986 Effective:  January 1, 1987

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

EXPLANATION OF TERMS

Ge e F1CEftt~onff
Original Sheet

DEC 2 0 11_~C3

ACCESSORY : A device which is mechanically attached to, or MlwiStPdlaC0

	

i9Ston
ities furnished by the Telephone Company and which is in ep
electrically, acoustically or inductively connected to, the conductors in the
communications path of the telecommunications system .

ADVANCE JACKING : Refers to the installation of jacks at prewired residential
or business premises prior to the initial establishment of service . See
Section 5 of this Tariff .

ALTERNATING CURRENT SUPPLY : Electrical energy which is used for the operation of
bells and signal devices .

ATTENDANT POSITION : An attendant switchboard or console which provides an
answering point for customer-provided communications systems . It is
used for answering and distributing the incoming calls and for assisting
certain users .

AUTHORIZED PROTECTIVE CONNECTING MODULE : A protective unit designed by the Tele-
phone Company and manufactured under the control of Telephone Company quality
assurance procedures ; such unit is to be incorporated in a conforming answer-
ing device .

BASE RATE :

	

A schedule rate for any class-o£-exchange service- available within the
base rate area .

	

'

BASE RATE AREA : That portion of the exchange area in which Exchange Service is
furnished at schedule rates for each class of service without mileage or con-
struction charges .

Issued : DEC 2 9 1953

OUSIAC SERVCE COtf.nnISSION

Or H.iSw~W

Effective :

	

JAN C

	

l
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

JAN -1 1984
83-253

Public Service Commission



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 2
of canceling this tariff. 

EXPLANATION OF TERMS

BASIC SERVICE AREA:  An area in which designated Local Exchange Services are provided at rates
shown in the Local Exchange Tariff.  When Local Exchange Services are furnished outside their
designated basic service area, mileage charges are applicable as specified in the General
Exchange Tariff.  Urban basic service area is the base rate area.

BATTERY:  (See Direct Current Supply)

BUILDING:  The term "same building" is to be interpreted to mean a structure under one roof or two or
more structures on one premises which are connected by an enclosed or covered passageway.  In
no case can conduit be considered as an enclosed passageway nor buildings connected by a
covered public mall be the "same building."

CALL NUMBER:  (See Telephone Number)

CANCELLATION CHARGE:  (See Termination Charge)

____________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose 2nd Revised Sheet 3
of canceling this tariff. Replacing 1st Revised Sheet 3

EXPLANATION OF TERMS

CENTRAL OFFICE:  A central office is a local exchange switching unit which is used to interconnect
exchange access arrangements or telephones within a specified area.

CENTRAL OFFICE DESIGNATION:  (See Telephone Number)

CENTREX:  Centrex Service provided by switching equipment which is located on the Telephone
Company's premises.

CENTREX CONTROL SWITCHING EQUIPMENT:  The switching equipment, located on the
Telephone Company's premises, used to provide Centrex Service furnished in accordance with
Centrex Service provisions of the General Exchange Tariff of the Telephone Company.

CENTRAL OFFICE CONNECTING FACILITY:  A facility furnished to an Other Common Carrier by
the Telephone Company (in accordance with the Telephone Company's Facilities for Other
Common Carrier's Interstate Tariffs) between the terminal location of the Other Common Carrier
and a point of connection on the Telephone Company premises.

CLASS OF SERVICE:  A description of customer service which denotes the nature of its use, i.e.,
business or residence service.

(RT)
(RT)

COMMON CONTROL SWITCHING ARRANGEMENT (CCSA):  A service arrangement at certain
Telephone Company premises to interconnect private line telephone service channels of a
switched service network provided to a customer.  Use of the common control switching
equipment on the Telephone Company premises is shared with other service offerings or
customers.

COMMUNICATIONS SYSTEM:  Channels and other facilities which are capable, when not connected
to the telecommunications network, of two-way communications between customer-provided
terminal equipment and/or Telephone Company stations.

____________________________________________________________________________________

Issued:  November 24, 1997 Effective:  December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

S c

	

B
except for the purpose

	

lAEi~'2,11bb3
of canceling this tariff .

	

Replacing Original Sheet 3

CENTRAL OFFICE : A central office is a local exchange switching un~ g ux

	

s
used to interconnect exchange access arrangements or

tP'1ILl~l.O

	

nspecified area .

	

mmisslor

CENTRAL OFFICE DESIGNATION :

	

(See Telephone Number)

EXPLANATION OF TERMS

	

FEB - 7 1967

CENTREX : Centrex Service provided by switching equipment which is located on
the Telephone Company's premises .

CENTREX CONTROL SWITCHING EQUIPMENT : The switching equipment, located on the
Telephone Company's premises, used to provide Centrex Service furnished
in accordance with Centrex Service provisions of the General Exchange
Tariff of the Telephone Company .

CENTRAL OFFICE CONNECTING FACILITY : A facility furnished to an Other Common
Carrier by the Telephone Company (in accordance with the Telephone Com-
pany's Facilities for Other Common Carrier's Interstate Tariffs) between
the terminal location of the Other Common Carrier and a point of con-
nection on the Telephone Company premises .

CLASS OF SERVICE : A description of customer service which denotes the nature
of its use, i .e ., business or residence service .

COIN BOX TELEPHONE : A telephone station, either public or private, equipped
with a device for collecting money in payment of telephone messages .

COMMON CONTROL SWITCHING ARRANGEMENT (CCSA) : A service arrangement at certain
Telephone Company premises to interconnect private line telephone service
channels of a switched service network provided to a customer . Use o£ the
common control switching equipment on the Telephone Company premises is
shared with other service offerings or customers .

COMMUNICATIONS SYSTEM : Channels and other facilities which are capable, when
not connected to the telecommunications network, of two-way communications
between customer-provided terminal equipment and/or Telephone Company
stations,

CANCELLED

Issued :

DEC 2 I i997

By-
Public Service Commission

M1SS~URI

FE5 07 1997 Effective :

Py KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

PEAR 17 1997



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

EXPLANATION OF TERMS

~ene~raY~ U~th~~d=+Ph'#iff
Section

A~Tna
1
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ervice Commission
CENTRAL OFFICE : A central office is a local exchange switch

used to interconnect exchange access arrangements or telephones within a
specified area .

CENTRAL OFFICE DESIGNATION : (See Telephone Number)

CENTREX : Centrex Service provided by switching equipment which is located on
the Telephone Company's premises .

CENTREX CONTROL SWITCHING EQUIPMENT : The switching equipment, located on the
Telephone Company's premises, used to provide Centrex Service furnished
in accordance with Centrex service provisions of the General Exchange
Tariff of the Telephone Company .

CENTRAL OFFICE CONNECTING FACILITY : A facility furnished to an Other Common
Carrier by the Telephone Company (in accordance with the Telephone Com-
pany's Facilities for Other Common'Carrier's Interstate Tariffs) between
the terminal location of the Other Common Carrier and a point of con-
nection on the Telephone Company premises .

CLASS OF SERVICE : A description of customer service which denotes the nature
of its use, i .e ., businessor residence service .

	

'

CODE RINGING : (See-Ringing)

COIN BOX TELEPHONE : A telephone station, either public or private, equipped
with a device for collecting money in payment of telephone messages .

COMMON CONTROL SWITCHING ARRANGEMENT (CCSA) : A service arrangement at certain
Telephone Company premises to interconnect private line telephone service
channels of a switched service network provided to a customer . Use of the
common control switching equipment on the Telephone Company premises is
shared with other service offerings or customers .

COMMUNICATIONS SYSTEM : Channels and other facilities which are capable, when
not connected to the telecommunications network, of two-way communications
between customer-provided terminal equipment and/or Telephone Company

r`~stations.lee"3°'
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Issued :

	

DEC -4c. ir$3

	

Effective :

	

JAN 0 j 'i~C`3a

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, dissouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose 1st Revised Sheet 4
of canceling this tariff. Replacing Original Sheet 4

EXPLANATION OF TERMS

(RT)

COMPANY STATION:  (See Subscriber Station)

COMPOSITE DATA SERVICE:  The combined use of terminal and data switching equipment provided
by a Composite Data Service Vendor with the use of telecommunications services of the
Telephone Company to perform data switching for others.

COMPOSITE DATA SERVICE VENDOR:  A customer that has been certificated by the proper state
regulatory body and/or the Federal Communications Commission pursuant to Section 214 of the
Communications Act of l934, as amended, to acquire and operate facilities to perform data
switching for others.  A customer shall be classified as a Composite Data Service Vendor only
with respect to use of those exchange services which are utilized for the provision of Composite
Data Service.

CONFORMANCE NUMBER:  An identifying number assigned by the Telephone Company to a
particular model of conforming answering device incorporating an authorized protective
connecting module when that model or device is in conformance with the provisions set forth by
the Telephone Company in its technical reference for conforming answering devices.

CONFORMING ANSWERING DEVICE:  A customer-provided device which automatically answers
incoming calls, transmits a prerecorded voice message or appropriate audible signal to the calling
party, records a voice message from the calling party if so designed and arranged and
automatically disconnects from the line in a prearranged manner on completion of the last of the
functions for which it was designed and arranged as described in this paragraph.  The conforming
answering device may include remote interrogation and/or device function control.  A
conforming answering device must incorporate an authorized protective connecting module and
must bear a valid conformance number.

____________________________________________________________________________________

Issued:  November 24, 1997 Effective:  December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

Ge

	

1

	

~ riff
Section '8

Original Sheet
i DEC 2 J 'E33

EXPLANATION OF TERMS

	

1 .I;~uURI

COMPANY ATTENDED PUBLIC TELEPHONE :

	

(See Public Telephone)

	

?UbiiC S£fVIC° Cammission'.

COMPANY STATION : (See Subscriber Station)

COMPOSITE DATA SERVICE : The combined use of terminal and data switching equip-
ment provided by a Composite Data Service Vendor with the use of tele-
communications services of the Telephone Company to perform data switching
for others .

COMPOSITE DATA SERVICE VENDOR : A customer that has been certificated by the
proper state regulatory body and/or the Federal Communications Commission
pursuant to Section 214 of the Communications Act of 1934, as amended, to
acquire and operate facilities to perform data switching for others . A
customer shall be classified as a Composite Data Service Vendor only with
respect to use of those exchange services which are utilized for the
provision of Composite Data Service .

CONFORMANCE NUMBER : An identifying number assigned by the Telephone Company to
a particular model of conforming answering device incorporating an authorized
protective connecting module when that model or device is in conformance
with the provisions set forth by the Telephone Company in its technical
reference for conforming answering devices .

CONFORMING ANSWERING DEVICE : A customer-provided device which automatically
answers incoming calls, transmits a prerecorded voice message or appro-
priate audible signal to the calling party, records a voice message from
the calling party if so designed and arranged and automatically disconnects
from the line in a prearranged manner on completion of the last of the
functions for which it was designed and arranged as described in this para-
graph . The conforming answering device may include remote interrogation
and/or device function control . A conforming answering device must in-
corporate an authorized protective connecting module and must bear a valid
conformance number .

	

__

Issued :

	

DEC 2 Q 'i9iu .3

CANCELLED

DEC 2 ~r 1997

13y
Pubic Service Commission

MISSOURI

Effective :

3y R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone . Company

St . Louis, Missouri

JAN -1 i9~!!

83-253
Public Service Ccmmnio; ;



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose 1st Revised Sheet 5
of canceling this tariff. Replacing Original Sheet 5

EXPLANATION OF TERMS

CONNECTING ARRANGEMENT:  The equipment provided by the Telephone Company to accomplish
the direct electrical connection of customer-provided facilities with the facilities of the
Telephone Company.

CONNECTING COMPANY:  A corporation, association, firm or individual owning and operating one
or more central offices and with whom traffic is interchanged.

CONNECTING STATION:  An exchange station of a connecting company.

CONSTRUCTION CHARGE:  A separate initial charge made for construction of pole lines, circuits,
facilities, etc., in excess of that contemplated under the rates quoted in the General Exchange
Tariff.

COVERED PUBLIC MALL:  A covered public area, originally intended for, or formerly used as, a
public street or alley running between two or more buildings.

CUSTOMER:  The person, firm or corporation which orders service and is responsible for the payment
of charges and compliance with the regulations of the Telephone Company.

(CT) CUSTOMER PREMISES INSIDE WIRE:  That wire including connectors, blocks and jacks, within a
customer's premises that extends between the demarcation point to those locations within the
customer's premises to which terminal equipment can be connected for access to the Telephone
Company Network.

CUSTOMER-PROVIDED TERMINAL EQUIPMENT:  Devices, apparatus and their associated wiring
provided by a customer which are used with the network control signaling unit, DATAPHONE
Data Set or other equipment furnished by the Telephone Company and does not include
customer-provided communications systems.

CUSTOMER-PROVIDED TEST EQUIPMENT:  Denotes test equipment located at the premises of the
customer that is used by the customer for the detection and/or isolation of a communications
service fault.

DATA ACCESS ARRANGEMENT:  A protective connecting arrangement for use with the network
control signaling unit, or in lieu of the connecting arrangement, an arrangement to identify a
central office line and protective facilities and procedures to determine compliance with criteria
set forth in Section 4 of this Tariff.

____________________________________________________________________________________
Issued:  December 1, 1986 Effective:  January 1, 1987

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

EXPLANATION OF TERMS

onp711:41 Ifriglaa Sheet~5

DEC 2 v 1-03

CONNECTING ARRANGEMENT : The equipment provided by the Tele o

	

C,ono
accomplish the direct electrical connection of custome

	

~6i tiICFa~ ~' L1 ~11
with the facilities of the Telephone Company .

CONNECTING COMPANY: A corporation, association, firm or individual owning and
operating one or more central offices and with whom traffic is interchanged .

CONNECTING STATION: An exchange station of a connecting company .

CONSTRUCTION CHARGE : A separate initial charge made for construction of pole
lines, circuits, facilities, etc ., in excess of that contemplated under the
rates quoted in the General Exchange Tariff .

COVERED PUBLIC MALL :

	

A covered public area, originally intended for, or formerly
used as, a public street or alley running between two or more buildings .

CUSTOMER : The person, firm or corporation which orders service and is responsible
for the payment of charges and compliance with the regulations of the Tele-
phone Company .

CUSTOMER-PREMISES INSIDE WIRE : That wire including connectors, blocks and jacks
within a customer's premises that extends between the point of termination of
an Exchange Access Liae-to those locations within the- customer's premises to
which terminal equipment can be connected for access to the Exchange Access
Line .

CUSTOMER-PROVIDED TERMINAL EQUIPMENT : Devices, apparatus and their associated
wiring provided by a customer which are used with the network control
signaling unit, DATAPHONE Data Set or other equipment furnished by the
Telephone Company and does not include customer-provided communications
systems .

CUSTOMER-PROVIDED TEST EQUIPMENT : Denotes test equipment located at the prem-
ises of the customer that is used by the customer for the detection and/
or isolation of a communications service fault .

DATA ACCESS ARRANGEMENT : A protective connecting arrangement for use with the
network control signaling unit, or in lieu of the connecting arrangement,
an arrangement to identify a central office line and=grotec.tive-facil.iti
and procedures to determ' eomp'Ieiande w

	

riter a set
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of this Tariff .

Issued : DEC 2 9 1983
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2.4N _ 1 1934
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Public Sen'ice Commmion
PUBLIC . SERVICE COM.mlS-ION

Effective :

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

JAN 0 ? i284



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose 3rd Revised Sheet 6
of canceling this tariff. Replacing 2nd Revised Sheet 6

EXPLANATION OF TERMS

DATA SWITCHING:  When used in connection with Composite Data Service, denotes the switching of
data (non-voice) messages by the interchange, controlling and routing of data messages via
communications facilities, wherein the information content of the message remains unaltered.

DEMARCATION POINT:  That point (referred to as Demarc Point or Network Interface) of
interconnection between the Telephone Company’s facilities and the wiring at the subscriber’s
premises.  The Demarc Point shall consist of wire or a jack conforming to Subpart F of Part 68 of
the Federal Communications Commission’s Rules and Regulations.  The Demarc Point will
generally be within twelve inches of the protector or, absent a protector, within twelve inches of
the entry point to the customer’s premises.  If conforming to the twelve inches is unrealistic or
technically impossible, the Demarc Point will be the most practicable minimum point of entry to
the customer’s premises.

The network interface may be located at a point other than the normal demarcation point where the
network interface is already established by the presence of network equipment with the effective
date of this tariff.  For multiunit (e.g., apartments, college campuses, shopping centers) the
structure owner shall make the final decision on whether the structure shall be treated as a
multipremises structure with one demarcation point per premise or, as a single premise with one
demarcation point for the entire structure.  The structure owner shall have the option of having the
demarcation point placed at a location other than that determine by the Telephone Company
provided the structure owner pays any additional construction costs and such location is consistent
with the minimum point of entry standard.

(AT) Upon request of the subscriber or their agent, the Telephone Company shall provide additional
regulated network entrance facilities and/or demarcation arrangements in single tenant multiunit or
multibuilding situations in accordance with Section 5, Paragraph 5.4, (Special Construction), of
this Tariff.  Each additional regulated network entrance facility will terminate in a demarcation
arrangement located at a minimum point of entry within a specified designated

(AT) telecommunications equipment space.

With regard to premises for any structure that is built to be mobile (e.g., mobile homes,
recreational vehicles), the Telephone Company may place the Demarc Point on a post or pole at or
near the pad where such structure is intended to rest.  Boat docks and similar premises may be
treated by the Telephone Company as a single unit premises, with the Demarc Point being placed
on the shore.

DIRECT CURRENT SUPPLY:  Electrical energy for talking and signaling purposes, other than ringing,
except in the case of intercommunicating systems when direct current may be used for ringing the
telephone bells.

___________________________________________________________________________________

Issued:  July 9, 1997 Effective:  August 29, 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
12

/2
9/

20
05

 - 
IN

-2
00

6-
02

32
 

Schwam psc




(AT)

EXCESS MILEAGE :

	

(See Urban Mileage)

P .S .C . Mo .-No . 35

EXPLANATION OF TERMS

Issued :

	

DEC 01 1986

	

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

Sr . Lonis . Miss~nri

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 8
except for the purpose

	

1st Revised Sheet 6
of canceling this tariff .

	

Replacing Original Sheet 6

~~!~ [n'rS'~~1Mir,~
_

DATA SWITCHING :

	

When used in connection with Composite Data.~Seidaree;,~ depots the
switching of data (non-voice) messages bv the interchange, controlling and "
routing o£ data messages via communications facilities, wherein the infor-
mation content of the message remains unaltered .

	

l.

	

NOV 2 6 1986
DEMARCATION POINT : That point at which the Telephone Company's

	

ility
for installation and maintenance on a tariffed basic+erid~,g

	

customer'
option to install and/or maintain inside wire begin''s

	

~-MTb d 6~~i

	

Ldlrll~~~~:~~i ,

For Simple Inside Wire the demarcation point is the first penetration at or
inside a customer's premises on the customer's side of the protector where
inside wiring becomes dedicated to an individual customer's use . In those
locations where there is a Telephone Company-provided Network Interface,
that plug-in jack will serve as the demarcation point . The drop and block,
including the protector and Network Interface, will continue to be provided
by and remain the property of the Telephone Company .

For Complex Inside Wire the demarcation point is the first jack or inter-
connection strip on the customer's side of the Telephone Company Network
Terminal . This jack or interconnection strip is generally located within
twenty-five (25) feet of the customer's common equipment, i .e ., "

	

LED
communications apparatus in which two or more business lines terminate ALED

facilitates pick up by associated stations . This jack or iplt~ynnec-
tion strip remains the property of the Telephone Company .

	

~~~~i1

	

92p,'`, 8 ~-

	

~
.6DIRECT CURRENT SUPPLY : Electrical energy for talking and signatnc~Ngc

	

s
other than ringing, except in the case of intercommunicating syste~y~,SOUR~11mlc8ipn
direct current may be used for ringing the telephone bells .

DIRECT ELECTRICAL CONNECTION : A physical connection of the electrical conductors
in the communications path .

DIRECTORY LISTING : The publication in the Telephone Company's directory of
information relative to the customer's telephone numbers, by which tele-
phone users are enabled to ascertain the telephone number of a desired
telephone .

EXCHANGE :

	

A telephone system which provides for service withinaspecified area
ti ~

known as the "Exchange Area ." An exchange is termed a "P,otehtia'111Exchange"
when the customers are served by a central office located in another exchange
area .

	

(See Serving Office District)

	

JAN - 1 1987

JAN 0 1 1987



P .S .C . Mo .-No . 35

No supplement to this

	

Gene a~o

	

~]

	

®R ff
tariff will be issued

	

I
I

	

Section 8 ,
except for the purpose
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Ori inal Sheet 6
of canceling this tariff .
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EXPLANATION OF TERMS

	

-

	

MISSOURI

DATA SWITCHING : When used in connection with Composite Data $_dz`!ae'e~eCno&sR&OI
switching of data (non-voice) messages by the interchange, controlling and
routing of data messages via communications facilities, wherein the infor-
mation content of the message remains unaltered .

DIRECT CURRENT SUPPLY : Electrical energy for talking and signaling purposes,
other than ringing, except in the case of intercommunicating systems when
direct current may be used for ringing the telephone bells .

DIRECT ELECTRICAL CONNECTION :

	

A physical connection of the electrical conductors
in the communications path .

DIRECTORY LISTING : The publication in the Telephone Company's directory of
information relative to the customer's telephone numbers, by which tele-
phone users are enabled to ascertain the telephone number of a desired
telephone .

EXCESS MILEAGE :

	

(See Urban Mileage)

EXCHANGE : A telephone system which provides for service within a specified area
known as the "Exchange Area ." An exchange is termed a "Potential Exchange"
when the customers are served by a central office located in another exchange
area . (See Serving Office District)

EXCHANGE ACCESS ARRANGEMENT : An Exchange Access Arrangement (EAA) is a telephone
facility which permits access to and from both the customer's premises and
the telephone exchange network point .

	

A telephone exchange network point is
also known as a serving central office .

EXCHANGE ACCESS LINE : Telephone Company-provided and maintained central office
equipment and Telephone Company facilities, including the Network Interface
which provide access to and from the telecommunications network for message
long distance and local calling .

EXCHANGE AREA : The area within which the Telephone Company will furnish complete
telephone service at the exchange rates applicable within that area .

JAN 1 1987
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By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 6.01
of canceling this tariff.

EXPLANATION OF TERMS

(MT) DIRECT ELECTRICAL CONNECTION:  A physical connection of the electrical conductors in the
communications path.

DIRECTORY LISTING:  The publication in the Telephone Company's directory of information relative
to the customer's telephone numbers, by which telephone users are enabled to ascertain the

(MT) telephone number of a desired telephone.

(AT) EQUIPMENT SPACE:  An area or areas, agreed upon by the subscriber and the Telephone Company,
located on or within a structure that is specifically designated for the purpose of terminating
regulated Telephone Company provided services and facilities.  The necessary security, lighting,

(AT) commercial power and environmental controls are provided within this area.

(MT) EXCESS MILEAGE:  (See Urban Mileage)

____________________________________________________________________________________

Issued:  July 9, 1997 Effective:  August 29, 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose 2nd Revised Sheet 7
of canceling this tariff. Replacing 1st Revised Sheet 7

EXPLANATION OF TERMS

(MT) EXCHANGE:  A telephone system which provides for service within a specified area known as the
"Exchange Area."  An exchange is termed a "Potential Exchange" when the customers are served

(MT) by a central office located in another exchange area.  (See Serving Office District)

EXCHANGE ACCESS ARRANGEMENT:  An Exchange Access Arrangement (EAA) is a telephone
facility which permits access to and from both the customer's premises and the telephone
exchange network point.  A telephone exchange network point is also known as a serving central
office.

EXCHANGE ACCESS LINE:  Telephone Company-provided and maintained central office equipment
and Telephone Company facilities, including the Network Interface which provide access to and
from the telecommunications network for message long distance and local calling.

EXCHANGE AREA:  The area within which the Telephone Company will furnish complete telephone
service at the exchange rates applicable within that area.

EXCHANGE SWITCHING SERVICE:  The classification of Exchange Service furnished to a service
telephone.

EXCHANGE TELEPHONE:  A telephone receiving Exchange Service.

EXCHANGE TELEPHONE SERVICE:  That service which entitles the customer to have his telephone
connected with any other exchange telephone within the exchange area or with any other
telephone to which such connection is provided at charges specified in the Local Exchange
Tariff.

EXTENDED AREA SERVICE:  A Local Exchange Service that is provided between two or more
contiguous exchange areas.

FLAT RATE SERVICE:  Exchange Service furnished for a specified sum without regard to the amount
of use.

FOREIGN SERVING OFFICE MILEAGE:  (See Private Line Service Tariff)

FOREIGN SERVING OFFICE SERVICE:  Exchange Service by means of a circuit connecting a
customer's station with a serving office of the same exchange but outside of the serving office
district in which the telephone is located.

FOREIGN EXCHANGE MILEAGE:  (See Private Line Service Tariff)

FOREIGN EXCHANGE SERVICE:  Exchange Service furnished by means of a circuit connecting a
customer's telephone with a serving office outside of the exchange area in which the telephone is
located.

GRADE OF SERVICE:  A description of residence or business service which denotes the number of
parties (access lines) that a telephone line is designed to serve, i.e., one-party (individual), two-
party or four-party service.

____________________________________________________________________________________
Issued:  December 10, 1991 Effective:  May 9, 1992

By A. D. ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

St. Louis, Missouri

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
12

/2
9/

20
05

 - 
IN

-2
00

6-
02

32
 

Schwam psc




P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 8
except for the purpose

	

1st Revised Sheet 7
of canceling this tariff .

	

Replacing Original Sheet 7

EXPLANATION OF TERMS

(MT) EXCHANGE ACCESS ARRANGEMENT :

	

An Exchange Access Arrangement r(EAA') i~sn a te'~ephone
facility which permits access to and from both the cu~ome~rJs

	

and
the telephone exchange network point . A telephonei,exehang~e network-pointiis
also known as a serving central office .

EXCHANGE ACCESS LINE :

	

Telephone Company-provided and maintaiW1W ceAxV
c
'Cofficel

equipment and Telephone Company facilities, including the N'~~t~,o~r,k interface
which provide access to and from the telecommunications netW4o0 message
long distance and local calling .

	

.1

Public SI:I111C2 ,'u 071T11iiI$Si011 i

(MT) EXCHANGE AREA : The area within which the Telephone Company will furnish complete
telephone service at the exchange rates applicable within that area .

EXCHANGE SWITCHING SERVICE : The classification of Exchange Service furnished to
a service telephone .

EXCHANGE TELEPHONE : A telephone receiving Exchange Service .

EXCHANGE TELEPHONE SERVICE : That service which entitles the customer to have his
telephone connected with any other exchange telephone within the exchange area
or with any other telephone to which such- connection is provided at charges
specified in the Local Exchange Tariff .

EXTENDED AREA SERVICE : A Local Exchange Service that is provided between two or
more contiguous exchange areas .

FLAT RATE SERVICE :
to the amount

FOREIGN SERVING OFFICE MILEAGE :

CANCELLED
Exchange Service furnished for a specified sum without regard
of use .

	

MAY 9- 1992

(See Private Line Service Tariff)BY AO~k R-51

Public Service CommiceionFOREIGN SERVING OFFICE SERVICE : Exchange Service by means of a circu~.j,e

	

~ing
a customer's station with a serving office of the same exchangeexchange 0C"6utsitle
of the serving office district in which the telephone is located .

FOREIGN EXCHANGE MILEAGE : (See Private Line Service Tariff)

FOREIGN EXCHANGE SERVICE :

	

Exchange Service furnished by meansv ofra," ieirrcuit con-i
netting a customer's telephone with a serving office outside o"f, t`IieUexchange
area in which the telephone is located .

_1 R

	

I
GRADE OF SERVICE :

	

A description of residence or businesi servicenlwhichisdeaotes j
the number of parties (access lines) that a telephone line is designed to
serve, i .e ., one-party (individual), two-party or fournpirty',rservi

Issued :

	

DEC 01 1986 Effective :

	

JAN 01 1997
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

EXPLANATION OF TERMS

EXCHANGE SWITCHING SERVICE : The classification of Exchange
a service telephone .

EXCHANGE TELEPHONE : A telephone receiving Exchange Service .

FOREIGN SERVING OFFICE MILEAGE :

	

(See Private Line Service Tariff)

FOREIGN EXCHANGE MILEAGE :

	

(See Private Line Service Tariff)

Issued :

	

DEC G 9 !S"

JAN 1 1987

By
PUBLIC SERVICE COMMISSION

of rois>uum

Effective :

	

i" ! "W", :: : J if'A4wu

By R. D . BARRON, 'Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

~en uu~~l`7u~~~~f8F
Original Sheet 7~

DEC 2 _ ECV

61ISSOURI
Mile gift. Pn,sion

EXCHANGE TELEPHONE SERVICE : That service which entitles the customer to have his
telephone connected with any other exchange telephone within the exchange area
or with any other telephone to which such connection is provided at charges
specified in the Local Exchange Tariff .

EXTENDED AREA SERVICE : A Local Exchange Service that is provided between two or
more contiguous exchange areas .

FLAT RATE SERVICE : Exchange Service furnished for a specified sum without regard
to the amount of use .

FOREIGN SERVING OFFICE SERVICE : Exchange Service by means of a circuit connecting
a customer's station with a serving office of the same exchange but outside
of the serving office district in which the telephone is located .

FOREIGN EXCHANGE SERVICE : Exchange Service furnished by means of a circuit con-
necting a customer's telephone with a serving office outside of the exchange
area in which the telephone is located .

GRADE OF SERVICE : A description of residence or business service which denotes
the number of parties (access lines) that a telephone line is designed to
serve, i .e ., one-party (individual), two-party or four-party service .

JAN -1 1984
83-253

Public Service Commission



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 8
of canceling this tariff. 

EXPLANATION OF TERMS

GRANDFATHERED COMMUNICATIONS SYSTEMS:  The term "Grandfathered Communications
Systems" denotes communications systems (including their equipment, premises wiring and
protective circuitry, if any) connected at the customer's premises, in accordance with any
telephone company's tariffs, and that are considered to be grandfathered under the Federal
Communications Commission's Rules and Regulations, because such systems are connected to
the telecommunications network prior to January 1, 1980, and are of a type of system which was
directly connected (i.e., without Telephone Company-provided connecting arrangements) to the
telecommunications network as of June 1, 1978.

GRANDFATHERED CONNECTIONS OF COMMUNICATIONS SYSTEMS:  The term
"Grandfathered Connections of Communications Systems" denotes connections via Telephone
Company-provided connecting arrangements of customer communications systems (including
their equipment and premises wiring) at the customer's premises, in accordance with any
telephone company's tariffs, and that are considered to be grandfathered under the Federal
Communications Commission's Rules and Regulations, because such connections to the
telecommunications network are made via Telephone Company-provided connecting
arrangements prior to January 1, 1980, and such connecting arrangements are of a type of
connecting arrangement connected to the telecommunications network as of June 1, 1978.

GRANDFATHERED TERMINAL EQUIPMENT:  The term "Grandfathered Terminal Equipment"
denotes terminal equipment (including protective circuitry, if any) connected at the customer's
premises, in accordance with any telephone company's tariffs, and that is considered to be
grandfathered under the Federal Communications Commission's Rules and Regulations, because
such terminal equipment was connected to the telecommunications network prior to July 1, 1979,
and is of a type of terminal equipment which was directly connected (i.e., without Telephone
Company-provided connecting arrangements) to the telecommunications network as of
October 17, 1977.

GRANDFATHERED CONNECTIONS OF TERMINAL EQUIPMENT:  The term "Grandfathered
Connections of Terminal Equipment" denotes connections via Telephone Company-provided
connecting arrangements of customer-provided terminal equipment connected at the customer's
premises, in accordance with any telephone company's tariffs, and that are considered to be
grandfathered under the Federal Communications Commission's Rules and Regulations, because
such connections to the telecommunications network were made via Telephone Company-
provided connecting arrangements prior to July 1, 1979, and such connecting arrangements are
the same type of connecting arrangement connected to the telecommunications network as of
October 17, 1977.

____________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose 1st Revised Sheet 9
of canceling this tariff. Replacing Original Sheet 9

EXPLANATION OF TERMS

INDIVIDUAL (ONE-PARTY) LINE SERVICE:  A grade of Exchange Service which provides for a
maximum of one main station on a line.

INITIAL RATE:  (See Base Rate)

INITIAL RATE AREA:  (See Base Rate Area)

INSTALLATION/MOVE CHARGE:  A nonrecurring charge made under certain conditions covering the
cost or portion of the cost of the work connecting, furnishing or moving telephone service.  (See
Construction Charge and Service Connection Charges.)

INTERCOMMUNICATION SYSTEM:  (See Private Branch Exchange)

INTEREXCHANGE CHANNEL:  That portion of a channel which interconnects exchanges in which the
stations are located.

INTERFACE:  That point on the premises of the customer at which provision is made for connection of
(AT) other than Telephone Company-provided facilities to facilities provided by the Telephone

Company.  (See Network Interface)

INTERNATIONAL RECORD CARRIER:  A carrier, certified by the Federal Communications
Commission, to provide overseas/international telecommunications service other than voice
communication (e.g., teletypewriter, facsimile, data).

JACK:  A fixed socket provided by the Telephone Company to accomplish the direct electrical
connection between telephone facilities by means of cords ending in plugs.

JURISDICTION:  A geographic area meeting each of the following conditions:

A.  Presided over by the same regulatory body;

B.  Within the boundary of a single state;

C.  An area in which Southwestern Bell is authorized to provide service.

LISTING:  (See Directory Listing)

____________________________________________________________________________________
Issued:  December 10, 1991 Effective:  May 9, 1992

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

INDIVIDUAL (ONE-PARTY) LINE SERVICE : A grade o£ Exchange Serv
for a maximum of one main station on a line .

INITIAL RATE :

	

(See Base Rate)

INITIAL RATE AREA :

	

(See Base Rate Area)

INSTALLATION/MOVE CHARGE :

	

A nonrecurring charge made under certain- conditions
covering the cost or portion of the cost of the work connecting, furnishing
or moving telephone service . (See Construction Charge and Service Connec-
tion Charges .)

INTERCOMMUNICATION SYSTEM :

	

(See Private Branch Exchange)

	

CANCELLED

INTERE%CHANGE CHANNEL :

	

That .portion of a channel which interconnecAj2hanan 9924P
in which the stations are located .

	

BY
Public $ervice.Commicsion

INTERFACE : That point on the premises of the customer at which prov~~
made for connection of other than Telephone Company-provided faAitORi
to facilities provided by the Telephone Company .

INTERNATIONAL RECORD CARRIER : A carrier, certified by the FederalCommunica=tions
Commission, to provide overseas/international telecommunications

service other than voice communication (e .g ., teletypewriter, facsimile,
data) .

JACK : A fixed socket provided by the Telephone Company to accomplish the direct
electrical connection between telephone facilities by means of cords ending
in plugs .

JURISDICTION: A geographic area meeting each of the following conditions :

A . Presided over by the same regulatory body ;

B . Within the boundary of a single state ;

C . An area in which Southwestern Bell is authorized to provide service .

LISTING :

	

(See Directory Listing)

Issued : DEC 2 9 1995

P .S .C . Mo .-No . 35

EXPLANATION OF TERMS

Effective :

By R . D . BARRON, Vice ?resident-Missouri
Southwestern Bell Telephone Company

St . Louis . Missouri

Ge era-l-Exehan aasiff~ . .
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose 1st Revised Sheet 10
of canceling this tariff. Replacing Original Sheet 10

EXPLANATION OF TERMS

LOCALITY RATE:  A rate quoted as a single item but made up of base rate, plus an average or
commuted mileage or construction charge, applied uniformly to all customers to the same class
of service within a defined part of the schedule area, not a part of the base rate area of the
schedule under which service is rendered.

LOCAL MESSAGE:  (See Message)

LOCAL SERVICE AREA:  The area within which service is furnished between stations without charge
other than the regular Exchange Service charge.

MEASURED SERVICE:  A class of service for which a charge is made in part on the basis of network
access and, in part, on the basis of four local usage pricing elements, number of local messages,
the duration of the message, the distance of the message within the local area and the time of day
the message was placed.

MESSAGE:  A telephone conversation of any prescribed length between two telephone stations.
Messages may be classified as follows:

A.  LOCAL MESSAGE:  A communication between telephone stations located within the area
defined as the local service area of the station from which the message originates.

B.  TOLL MESSAGE:  A communication between two telephone stations, the called station
being outside of the local service area of the station from which the message originates.

MESSAGE RATE SERVICE:  A class of Exchange Service, not including coin box service, for which
charge is made wholly or in part on the basis of amount of use.

(RT)

____________________________________________________________________________________
Issued:  December 1, 1986 Effective:  January 1, 1987

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section
except for the purpose

	

D`O~i%inaS,Sheet 11o
of canceling this tariff .

LOCAL MESSAGE : (See Message)

Issued : CEC 2 9 IHJ

EXPLANATION OF TERMS

gY '6~~ -~

:'VUSLtCSERvtce
com"MISSi
.44-1 0

ON

o~
M~s~uN

Effective :

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

MIJJUUR)
Public Service Commission

LOCALITY RATE : A rate quoted as a single item but made up of base rate, plus
an average or commuted mileage or construction charge, applied uniformly
to all customers to the same class o£ service within a defined part of
the schedule area, not a part of the base rate area of the schedule under
which service is rendered .

LOCAL SERVICE AREA : The area within which service is furnished between sta-
tions without charge other than the regular Exchange Service charge .

MEASURED SERVICE : A class of service for which a charge is made in part on
the basis of network access and, in part, on the basis of four local
usage pricing elements, number of local messages, the duration of the
message, the distance of the message within the local area and the time
of day the message was placed .

MESSAGE :

	

A telephone conversation of any prescribed length between two tele-
phone stations . Messages may be classified as follows :

A. LOCAL MESSAGE : A communication between telephone stations located
within the area defined as the local service aiea of the station
from which the message originates .

B .

	

TOLL MESSAGE :

	

A communication between two telephone stations, the
called station being outside of the local service area of the
station from which the message originates .

MESSAGE RATE SERVICE : A class of Exchange Service, not including coin box ser-
vice, for which charge is made wholly or in part on the basis of amount
of use .

MODULARITY : A method of connecting telephone set components by means of sta-
tion cords (mounting and handset) having miniature plugs . The plug-ended
mounting cord provides for connect " n

	

t8gtelephone set to a modular re-
ceptacle .

JAN

	

~ 1987

83-253 h

Public Service Co mmission



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 11
of canceling this tariff. 

EXPLANATION OF TERMS

MOVE:

Inside Move:  A relocation of telephone service from one location to another location on the
same premises.

Outside Move:  A discontinuance of telephone service at one premises and its installation at
another premises, all within the same jurisdiction, between rate jurisdictions of a Bell Operating
Company or between two jurisdictions in separate Bell Operating Companies, if appropriate.

MULTILINE:  An individual flat rate business Exchange Service furnished by means of two or more
exchange lines terminating in apparatus which facilitates pick-up by associated stations.

Multiline rate exceptions are as follows:

A.  Multiline rates do not apply where the PBX trunk rate applies or on Package PBX or Centrex
Service.

B.  Multiline rates do not apply to announcement lines.

C.  Multiline rates do not apply to Secretarial Answering Lines terminated at a Telephone
Answering Bureau.  Extensions terminated at a Telephone Answering Bureau are not
considered when determining whether multiline rates apply.

D.  Functions performed by data sets are not considered when determining whether multiline
rates apply.

MULTILINE HUNT GROUP:  Rotary (hunting) service provided in Electronic Switching System (ESS)
offices where a standard seven-digit number is assigned only to the first line in a customer's
number group.  Subsequent lines are designated by using two-, three- or four-digit numbers
dependent on the type of ESS office.  The Telephone Company reserves the right to determine
when Multiline Hunt Group numbers are assigned.

____________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose 1st Revised Sheet 12
of canceling this tariff. Replacing Original Sheet 12

EXPLANATION OF TERMS

NETWORK:  (See Telecommunications Network)

NETWORK ACCESS LINE:  The exchange line from the serving office terminating directly at the
customer-provided communications system.

NETWORK ACCESS TERMINAL:  A special arrangement at a PBX, Centrex or an instrument on the
customer's premises to provide access to a private line switched service network for incoming
and/or outgoing calls.

NETWORK CONTROL SIGNALING:  The transmission of signals used in the telecommunications
system which perform functions such as supervision (control, status and charging signals),
address signaling (e.g., dialing), calling and called number identification, audible tone signals
(call progress signals indicating re-order or busy conditions, alerting, coin denominations, coin
collect and coin return tones) to control the operation of switching machines in the
telecommunications system.

NETWORK CONTROL SIGNALING UNIT:  The terminal equipment furnished for the provision of
network control signaling.

(CT) NETWORK INTERFACE:  The point where the Telephone Company's installation and maintenance
responsibility, on a tariffed basis, ends and the customer's installation and maintenance
responsibility begins.  It is a Telephone Company-provided jack or its equivalent.  (See
Demarcation Point)

NONLEAD NUMBERS:  Any number in the customer's number group that is not the first
number.

NONPUBLISHED EXCHANGE SERVICE:  An Exchange Service, the listing of which, at the
customer's request, is omitted from the alphabetical list of names of customers.  Nonpublished
telephone numbers are not divulged except in situations where the Telephone Company is served
with valid legal process or is in receipt of lawful demand of a law enforcement agency.

____________________________________________________________________________________
Issued:  December 1, 1986 Effective:  January 1, 1987

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

EXPLANATION OF TERMS

NETWORK : (See Telecommunications Network)

NETWORK ACCESS LINE : The exchange line from the serving
directly at the customer-provided communications sys

General Exchange Tariff
Section 8

GP LMraaT

	

eetJ12

DEC 2 C i~,?3

MISSOURI
PrUe veM"ission

NETWORK ACCESS TERMINAL : A special arrangement at a PBX, Centrex or an instrument
on the customer's premises to provide access to a private line switched ser-
vice network for incoming and/or outgoing calls .

NETWORK CONTROL SIGNALING : The transmission of signals used in the telecommunica-
tions system which perform functions such as supervision (control, status and
charging signals), address signaling (e .g ., dialing), calling and called num-
ber identification, audible tone signals (call progress signals indicating
re-order or busy conditions, alerting, coin denominations, coin collect and
coin return tones) to control the operation of switching machines in the tele-
communications system .

NETWORK CONTROL SIGNALING UNIT :

	

The terminal equipment furnished for the provision
of network control signaling .

NETWORK INTERFACE :

	

The point of connection with the telecommunications network
and the termination of the Exchange Access Line(s) .

	

It, is,a Telephone
Company-provided standard jack or its equivalent .

For simple services, it is located at the customer's premises as close as
possible to the protector and utility entrance at a location which is

accessible to the customer . For complex services, it is generally located
inside the customer's premises within 25 feet of the common equipment .

NONLEAD NUMBERS : Any number in the customer's number group that is not the first
number .

	

'

NONPUBLISHED EXCHANGE SERVICE : An Exchange Service, the listing of which, at the
customer's request, is omitted from the alphabetical list of names of customers .
Nonpublished telephone numbers are not divulged except in situations where the
Telephone Company is served with valid legal~

	

~r~ .t~cess or is in receipt of lawful
demand of a law enforcement genc'~`~ :

JAN 1198?

BY m. "'~RVssloN1PUB
ar Miswum

issued :

	

Effective :

	

J : 11f 1 �' 4

By R . D . BARRON, Vice President-Missouri .
Southwestern Bell Telephone Company

St . Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 13
of canceling this tariff. 

EXPLANATION OF TERMS

OBSOLETE:  A classification indicating the restricted availability of a service offering.  The extent of
the restriction is denoted by annotations as follows:

Existing Locations:
Can add to existing system.(3)
Can transfer contract.(l)
Cannot move from one premises to another.(2)

Existing Installations:
Cannot add to existing system.
Can transfer contract.(l)
Cannot move from one premises to another.(2)

Existing Customer:
Can add to existing system.(3)
Cannot transfer contract.
Can move from one premises to another.(2)

Existing Customers At Existing Locations:
Can add to.(3)
Cannot transfer contract.
Cannot move from one premises to another.(2)

Existing Installations At Existing Locations:
Cannot add to.
Can transfer contract.(l)
Cannot move from one premises to another.(2)

Existing Installations At Existing Locations For Existing Customers:
Cannot add to.
Cannot transfer contract.
Cannot move from one premises to another.(2)

Existing Service Arrangements:
Cannot add to.
Can transfer contract.(l)
Can move from one premises to another.(2)

(l)  For the Transfer of Contract provision, refer to Section 17 of this Tariff applying to all customer
contracts.
(2)  See explanation of the term "Premises" as provided in this Section of the Tariff.  Also, refer to

Section 19 of this Tariff for application of Service Connection Charges.
(3)  Additions subject to availability of equipment.
____________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose 2nd Revised Sheet 14
of canceling this tariff. Replacing 1st Revised Sheet 14

EXPLANATION OF TERMS

OTHER COMMON CARRIER:  The term "Other Common Carrier" denotes Specialized Common
Carriers, Domestic and International Record Carriers and Domestic Satellite Carriers engaged in
providing telecommunications services as such carriers may be authorized by the Federal
Communications Commission and the Missouri Public Service Commission to provide.

PATRON:  When used in connection with Composite Data Service, denotes a subscriber to the data
switching services of a Composite Data Service Vendor.

(RT)

(AT) PAY TELEPHONE:  The equipment placed by a Payphone Service Provider to facilitate the provisioning
of pay telephone service to end users.  Such service is utilized by the use of coins or

(AT) alternative billing mechanisms.

POTENTIAL EXCHANGE:  (See Exchange)

PREMISES:

A. See definition of term "building."

B. All portions of the same building occupied by the same customer, provided that:

1. The portions are not separated from each other by intervening offices, rooms or suites not
occupied by the customer.

2. The portions on different floors are contiguous and that the portion on the upper floor is directly
above the portion occupied on the lower floor.

C. All of the buildings occupied by the same customer, provided that:

All of the buildings are located on the same continuous plot of ground, all of which plot is owned
and/or held under lease by the same customer, and the buildings are not intersected by a public
vehicular thoroughfare which is governmentally owned.

PRIMARY CALLING AREA:  (Primary Service Area):  That area throughout which telephone calls may
be completed without the application of message toll telephone charges.

____________________________________________________________________________________

Issued:  November 24, 1997 Effective:  December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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(RT)
(RT)

PAY STATION : (See Public Telephone)

POTENTIAL EXCHANGE : (See Exchange)

PREMISES :

A . See definition of term "building ."

Issued : i=Z.

	

O 71997

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

~qq,g~,~ot,~,

	

8,~
except for the purpose

	

1st F~

	

7BEd~9S~..i~"4~',lof canceling this tariff .

	

Replacing Original Sheet 14

EXPLANATION OF TERMS,

C . All of the buildings occupied by the same customer, provided that :

All of the buildings are located on the same continuous plot of
ground, all of which plot is owned and/or held under lease by the
same customer, and the buildings are not intersected by a public
vehicular thoroughfare which is governmentally owned .

ED - 7 1997

OTHER COMMON CARRIER : The term "Other Common Carrier" denotes Special

	

on
Carriers, Domestic and International Record Carriers ant) q~q
Carriers engaged in providing telecommunications servicb . N~rlnmm1ssior
may be authorized by the Federal Communications Commission and the Missouri
Public Service Commission to provide .

PATRON : when used in connection with Composite Data Service, denotes a sub-
scriber to the data switching services of a Composite Data Service Vendor .

B . All portions of the same building occupied by the same customer, provided
that :

1 . The portions are not separated from each otherby intervening offices,
rooms or suites not occupied by the customer .

2 . The portions on different floors are contiguous and that the portion
on the upper floor is directly above the portion occupied on the lower
floor .

PRIMARY CALLING AREA :

	

(Primary Service Area) : That area throughout which tele-
phone calls may be completed without the application of message toll telephone
charges .

	

Cho%ELLEID
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Public Service Commission

.
,

MISSOURI

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

MAR 17 1997



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

MISSOURI
OTHER COMMON CARRIER : The term "Other Common Carrier" ded,

	

CS

	

'i31irZQdnQQgbafj
Carriers, Domestic and International Record Carriers

	

ta~G-Sa ,tell4-t-e
Carriers engaged in providing telecommunications services as such carriers
may be authorized by the Federal Communications Commission and the Missouri
Public Service Commission to provide .

PARTY LINE SERVICE : A grade of Exchange Service which permits the connection
of two or more main stations on the same central office line .

PATRON : When used in connection with Composite Data Service, denotes a sub-
scriber to the data switching services of a Composite Data Service Vendor .

PAY STATION : (See Public Telephone)

POM1ITIAL EXCHANGE :

	

(See Exchange)

PREMISES :

Issued :

P .S .C . Mo .-No . 35

EXPLANATION OF TERMS

A . See definition of term "building ."

V LrS 'FJtion 8
Original Sheetd14

DEC 2 J Z~'3

B . All portions of the same building occupied by the same customer, provided
that :

1 . The portions are not separated from each other by intervening offices,
rooms or suites not occupied by the customer .

2 . The portions on different floors are contiguous and that the portion
on the upper floor is directly above the portion occupied on the lower
floor .

C . All of the buildings occupied by the same customer, provided that :

All of the buildings are located on the same continuous plot of
ground, all of which plot is owned and/or held under lease by the
same customer, and the buildings are not intersected by a public
vehicular thoroughfare which is governmentally owned .

PRIMARY CALLING AREA :

	

(Primary Service~Area) : That area throughout which tele-
phone calls may be completed'.withbut the application of message toll telephoneV~~
charges .

OnEC 29 1 �83

JAN -1 ~o2 .,

2 5 3
°ublic Serjic2 Cannw-'-

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 15
of canceling this tariff. 

EXPLANATION OF TERMS

PRIVATE BRANCH EXCHANGE:

A.  Dial Systems

l.  Switchboard Systems:  A dial switchboard system provides automatic switching
equipment to interconnect lines terminating in the switching equipment or to connect
these lines to central office trunks.  Incoming calls are manually switched to
terminating lines by keys or cords.

2.  Key Station Systems:  A key station system provides automatic switching equipment to
interconnect lines terminating in the switching equipment or to connect these lines to
central office trunks with supervision of incoming calls at one or more master stations.

B.  Manual Systems

Switchboard System:  A manual switchboard system provides a manually operated
switchboard operated by keys or cords to interconnect the lines terminating in the
switchboard or to connect these lines to central office trunks for incoming or outgoing calls.

C.  Intercommunicating Systems

No. l and No. 2 Systems:  A system in which each station is equipped with a set of
pushbuttons that can be used to signal or connect that station to other stations connected to
the system or to central office trunks.

D.  Circuits and Equipment Ordinarily Furnished Include the Following:

PRIVATE BRANCH EXCHANGE TRUNK LINE:  A circuit which connects a Private
Branch Exchange with the central office for the purpose of telephone communication.

DIRECT CURRENT SUPPLY:  (See Direct Current Supply)

ALTERNATING CURRENT SUPPLY:  (See Alternating Current Supply)

RINGING CIRCUIT:  A circuit connecting a Private Branch Exchangewith the central office
for the purpose of furnishing to the Private Branch Exchange alternating current for ringing
purposes.

____________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose 2nd Revised Sheet 16
of canceling this tariff. Replacing 1st Revised Sheet 16

EXPLANATION OF TERMS

TIE LINE:  A circuit directly connecting two Private Branch Exchange switchboard systems.

(RT)
(RT)

RATE CENTER:  A specified geographic location within an exchange area or zone of a Metropolitan
Exchange (or location outside the exchange area) from which mileage measurements are
determined for the application of interexchange mileage rates.

REGISTERED:  The term "Registered" denotes equipment which complies, and has been approved,
within the Registration provisions of the Federal Communications Commission's Rules and
Regulations.

RINGING CIRCUIT:  (See Private Branch Exchange)

____________________________________________________________________________________

Issued:  November 24, 1997 Effective:  December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
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tariff will be issued

	

MCE
except for the purpose

	

1st Revised Sheet 16
of canceling this tariff .

	

Replacing Original Sheet 16
FFLB - 71997

Issued :

EXPLANATION OF TERMS

TIE LINE : A circuit directly connecting two Private Branch Exchange
switchboard systems .

PUBLIC TELEPHONE : An exchange station installed for the convenience
of the public at a location chosen or accepted by the Company .

RATE CENTER : A specified geographic location within an exchange area
or zone of a Metropolitan Exchange (or location outside the
exchange area) from which mileage measurements are determined
for the application of inlerexchange mileage rates .

REGISTERED : The term "Registered" denotes equipment which complies,
and has been approved, within the Registration provisions of the
Federal Communications Commission's Rules, and Regulations .

RINGING CIRCUIT : (See Private Branch Exchange)
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MAR 17 1997

Effective:~
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By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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No supplement to this

	

General-Exchange-Tariff
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EXPLANATION OF TERMS
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Circuits and Equipment Ordinarily Furnished Inclu'
(Continued)
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Public Service Commission
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TIE LINE : A circuit directly connecting two Private Branch Exchange
switchboard systems .

PUBLIC TELEPHONE : An exchange station installed for the convenience
of the public at a location chosen or accepted by the Company .

RATE CENTER : A specified geographic location within an exchange area
or zone of a Metropolitan Exchange (or location outside the
exchange area) from which mileage measurements are determined
for the application of interexchange mileage rates .

REGISTERED : The term "Registered" denotes equipment which complies,
and has been approved, within the Registration provisions of the
Federal Communications Commission's-Rules and Regulations .

RINGING: The term "ringing" refers to the method of signaling a cus-
tomer's station and may be considered in three classes .

A .

	

CODE RINGING :

	

A method of signaling on party lines whereby
the bells at all stations are operated when any one station
is signaled, the signals for the respective stations being
distinguished by a code made up of a combination of short
and long rings .

B . SELECTIVE RINGING : A system of signaling on party lines
which permits each station to be signaled without operating
the bells at the other stations on the line .

C .

	

SEMI-SELECTIVE RINGING : A system of ringing on party lines
whereby the bells of only a portion of the stations are
operated when one_statiofh is signaled .

RINGING CIRCUIT :

	

(See Private Branch Exchange)

Effective :

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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Public Sen'ics Comm,c~~, ` l



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose 2nd Revised Sheet 17
of canceling this tariff. Replacing 1st Revised Sheet 17

EXPLANATION OF TERMS

ROTARY DIAL TELEPHONE SERVICE:  That service which utilizes rotary dial pulse equipment (as
opposed to Touch-Tone Equipment) to originate calls.

RURAL BASIC SERVICE AREA:  (See Basic Service Area)

SCHEDULE AREA:  An area within which a given exchange rate schedule is available, with mileage
charges when applicable.

SEASON RATE:  A rate for Exchange Service during all or any portion of a specified season period or
during a definite part of the calendar year.  (See Short Term Rate)

(RT)

(RT)

SERIES COMPLETION:  Telephone numbers assigned in a rotary (hunting) number group where each
number assigned is a standard seven-digit number.  The Telephone Company reserves the right to
determine when series completion numbers are assigned.

____________________________________________________________________________________

Issued:  November 24, 1997 Effective:  December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
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tariff will be issued
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of canceling this tariff .

	

Replacing
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RURAL BASIC SERVICE AREA :

	

(See Basic Service Area)

EXPLANATION OF TERMS

	

FEB - 7 11997
ROTARY DIAL TELEPHONE SERVICE :

	

That service which utilizes rotary d~',a'''~p~u1-,e
equipment (as opposed to Touch-Tone Equipment) to orig'nat, AwUU9
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SCHEDULE AREA : An area within which a given exchange rate schedule is available,
with mileage charges when applicable .

SEASON RATE : A rate for Exchange Service during all or any portion of a specified
season period or during a definite part of the calendar year .

	

(See Short
Term Rate)

SEMI-PUBLIC TELEPHONE SERVICE : Exchange Service furnished at locations more or
less public in character, but not in the opinion of the Telephone Company
generally accessible to the public, nor suitable for the installation of
public telephones .

SERIES COMPLETION : Telephone numbers assigned in a rotary (hunting) number group
where each number assigned is a standard seven-digit number . The Telephore
Company reserves the right to determine when series completion numbers are
assigned .
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Issued :
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Effective :
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~®.FU r:~o A4s ~~3iBy KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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Original Sheet 17
of canceling this tariff .
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EXPLANATION OF TERMS

RURAL BASIC SERVICE AREA : (See Basic Service Area)

SELECTIVE RINGING : (See Ringing)

P .S .C . Mo .-No . 35

rROTARY DIAL TELEPHONE SERVICE : That service which utilizes
ment (as opposed to Touch-Tone Equipment) to originate calls .

!MISSOURI
Public errice Commission

SCHEDULE AREA : An area within which a given exchange rate schedule is available,
with mileage charges when applicable .

SEASON RATE : A rate for Exchange Service during all or any portion of a specified
season period or during a definite part of the calendar year .

	

(See Short
Term Rate)

SEMI-PUBLIC TELEPHONE SERVICE : Exchange Service furnished at locations more or
less public in character, but not in the opinion of the Telephone Company
generally accessible to the public, nor suitable for the installation of
public telephones .

SERIES COMPLETION: Telephone numbers assigned in a rotary (hunting) number group
where each number assigned is a standard seven-digit number . The Telephone
Company reserves the right to determine when series completion numbers are
assigned .
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Southwestern Bell Telephone Company
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Original Sheet l8
of canceling this tariff.

EXPLANATION OF TERMS

SERVICE CONNECTION CHARGES:  Refers to nonrecurring charges made to customers for the
purpose of reimbursing the Telephone Company for the cost involved in connecting, moving,
changing and disconnecting telephone service.

A.  STANDARD RESIDENCE AND BUSINESS SERVICE - Residence or business
servicefurnished by means of line(s) terminating only in nonbutton or one-button (non-key)
telephone instruments.

B.  COMPLEX RESIDENCE AND BUSINESS SERVICE - Service provided as a part of,or in
connection with, a system in which two or more exchange accesslines terminate in an
apparatus which facilitates pick-up or shared access to exchange access lines.

____________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 19
of canceling this tariff. 

EXPLANATION OF TERMS

SERVICE POINT:  When used in connection with customer-provided communications channels, denotes
the point on the customer's premises where channels provided by or furnished to the customer are
terminated in switching equipment used, at least in part, for communications with stations or
customer-provided terminal equipment.

SERVICE STATION LINE:  Telephone facilities provided by the customer in isolated and sparsely
developed areas where it is not practicable for the Telephone Company to make such facilities
available.

SERVICE TERMINATING ARRANGEMENT:  Telephone Company-provided equipment which
terminates WATS or Exchange Telephone Service at a customer's premises.  The Service
Terminating Arrangement provides a clearly delineated interface which facilitates the design,
isolation and testing of WATS or Exchange Telephone Service.  Where a protective connecting
arrangement is required, the Service Terminating Arrangement is provided as a part of the
protective connecting arrangement.

SERVING OFFICE:  The office in the service area from which a customer would normally be served for
Local Exchange Telephone Service.  Where the serving office is not located in the service area, a
theoretical location has been established by the Telephone Company for billing purposes.

SERVING OFFICE AREA:  The specific area normally served by a serving office.  A serving office area
may be served in several ways, namely:

A.  By a single-unit serving office with one telephone number prefix.

B.  By a multi-unit serving office with multi-telephone number prefixes.

C.  By a theoretical serving office with switching equipment located in another exchange or
serving office area.

SHORT-TERM RATE:  A rate quoted for service for a period less than the regular service term and
quoted specifically for such period of service.

______________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, Vice President-Missouri
 Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose 1st Revised Sheet 20
of canceling this tariff. Replacing Original Sheet 20

EXPLANATION OF TERMS

(AT) SIMPLE INSIDE WIRE:  Any inside wiring other than complex wire, e.g., wire on the customer's side of
the Demarcation Point that terminates in telephone apparatus that does not facilitate pick-up by
associated stations.

STATION:  The network control signaling unit, data set or other equipment at the customer's premises
which enables the customer to establish the communications connection to effect
communications through such connections; also, denotes a termination of an individual exchange
line or PBX trunk provided in accordance with the provisions of this Tariff in switching
equipment located in an ex-change foreign to the exchange in which the customer is located.

SUBSCRIBER'S COIN BOX SERVICE:  A classification of subscriber's service furnished to stations
equipped with coin-collecting devices as part of the Telephone Company's service at rates which
are dependent, wholly or in part, upon the number of local messages within a given period.

SUBSCRIBER:  A person who has contracted for and is receiving telephone service.  The contract may
be written, verbal or merely an understanding.

SUBURBAN BASIC SERVICE AREA:  (See Basic Service Area)

SUPPLEMENTAL CONTRACT:  A contract for service, equipment or facilities in addition to that
provided for under the original contract.

SUSPENSION OF SERVICE:  An arrangement made at the request of the customer or at the initiative of
the Telephone Company for temporarily discontinuing service without terminating the contract
or removing the telephone equipment from the customer's premises.

SWITCHBOARD:  (See Private Branch Exchange)

______________________________________________________________________________
Issued:  December 1, 1986 Effective:  January 1, 1987

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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STATION : The network control signaling unit, data set or ofta*m&,AkLkc9giruwton
"

	

customer's premises ybich enables the customer to establ~S3i-t33"f~'fd- unimm"°"cafn
connection to effect communications through such connections ; also, denotes a
termination of an- individual exchange line or PBX trunk provided in accordance
with the provisions of this Tariff in switching equipment located in an ex-
change foreign to the exchange in which the customer is located .

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

SUBURBAN BASIC SERVICE AREA :

	

(See Basic Service Area)

SWITCHBOARD :

	

(See Private Branch Exchange)
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Effective :

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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SUBSCRIBER'S COIN BOX SERVICE : A classification of subscriber's service furnished
to stations equipped with coin-collecting devices as part of the Telephone
Company's service at rates which are dependent, wholly or in part, upon the
number of local messages within a given period .

SUBSCRIBER : A person who has contracted for and is receiving telephone service .
The contract may be written, verbal or merely an understanding .

SUPPLEMENTAL CONTRACT : A contract for service, equipment or facilities in
addition to that provided for under the original contract .

SUSPENSION OF SERVICE : An arrangement made at the request of the customer or at
the initiative of the Telephone Company for temporarily discontinuing ser-
vice without terminating the-contract or removing the telephone equipment
from the customer's premises .
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 21
of canceling this tariff. 

EXPLANATION OF TERMS

SWITCHED CIRCUIT AUTOMATIC NETWORK (SCAN):  A service arrangement at certain
Telephone Company premises to interconnect Private Line Telephone Service channels of a
switched service network provided to certain agencies of the Federal Government.  The common
control switching on the Telephone Company premises is provided on a four-wire basis.  Such
service may be arranged for cryptographic transmission.

SWITCHED SERVICE NETWORK (SSN):  A private line network that uses SCAN and/or CCSA-type
common control switching.

SWITCHING EQUIPMENT:  Equipment which performs the function of establishing and releasing
connections between:

A.  Two or more Telephone Company-provided services, or

B.  Telephone Company-provided service or services and a communications system or
systems provided by the customer or Other Common Carrier.

Such equipment shall operate to establish each connection for the purpose of the transmission of
communications and shall operate to release the connection or generate a supervisory signal for
the manual release of the connection by an attendant immediately following the conclusion of
each call.

TELECOMMUNICATIONS NETWORK:  All facilities of the Telephone Company that are used to
provide its services.

TELEPHONE COMPANY:  The Southwestern Bell Telephone Company.

TELEPHONE NUMBER:  A designation assigned to a subscriber's station for convenience in operating.
Telephone numbers may include the name of a central office which is termed the "Central Office
Designation."

______________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 22
of canceling this tariff. 

EXPLANATION OF TERMS

TERMINATION CHARGE:  A charge made to a subscriber if the contract is terminated  prior to the
expiration of the contract period.

THEORETICAL CENTRAL OFFICE DISTRICT:  (See Serving Office Area)

THEORETICAL EXCHANGE:  (See Exchange)

TIE LINE:  (See Private Branch Exchange)

TOLL SERVICE:  (Message Toll Telephone Service)

Message Toll Telephone Service is that of furnishing facilities for telephone communication
between telephones in different local service areas in accordance with the regulations and system
of charges specified in the Long Distance Message Telecommunications Service Tariff.  The toll
service charges specified in the Long Distance Message Telecommunications Service Tariff are
in payment for all service furnished between the calling and called telephones.

UNLIMITED SERVICE:  (See Flat Rate Service)

URBAN BASIC SERVICE AREA:  (See Basic Service Area)

URBAN MILEAGE:  The mileage applied in establishing the rate for service to a customer outside the
base rate area and which represents the distance from the limits of the base rate area to the
customer's station.

ZONE:  That portion of a Metropolitan Exchange which has a separate rate center.

_________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 9
except for the purpose Original Sheet l
of canceling this tariff. 

FOREIGN SERVING OFFICE AND FOREIGN EXCHANGE
(INCLUDING CENTREX STATIONS WITH SWITCHING

EQUIPMENT LOCATED ON TELEPHONE COMPANY PREMISES)

9.l  GENERAL REGULATIONS

9.1.1  Foreign Serving Office Service is Exchange Service furnished to a customer in a multi-office
exchange from a serving office other than the one which serves the area in which he is located.
Foreign Exchange Service is Exchange Service furnished to a customer from an exchange other
than the one in which he is located.

9.l.2  Such services are not in accord with the general plan of furnishing telephone service, and they will
be furnished only under special conditions where the service is warranted by the circumstances
involved.  The Telephone Company does not obligate itself to furnish these services, particularly
when it involves undue expense or impairment of the service furnished the general public.

9.l.3  These services are available only in connection with One-Party Line, Multiline or Private Branch
Exchange Service.

9.l.4  Foreign Exchange Service will be provided in connection with Hotel/Motel  services only for the
exclusive use of the hotel management.

9.l.5  Exchange Service and extensions are furnished subject to the exchange charges, rules and
regulations of the foreign serving office or foreign exchange from which they are furnished.

All other services and equipment including urban mileage are subject to the charges, rules and
regulations of the exchange in which the termination is located.

9.2  RATES

9.2.1  Foreign Serving Office and Foreign Exchange Service will be provided at the rates found in
Section 2 of the Private Line Service Tariff.

______________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 10
except for the purpose Original Sheet l
of canceling this tariff.

HOTEL AND MOTEL RESERVATION SERVICE AT
MUNICIPAL AIRPORT TERMINALS

10.1  GENERAL

10.1.1  Hotel and Motel Reservation Service is service furnished at municipal airports for the use of
the public in calling hotels and motels in the metropolitan area regarding room reservations.

10.1.2  Hotel and Motel Reservation Service will be furnished only at Municipal Airport Terminals
to municipal authorities or agencies representing such authorities or the hotels and motels.
Such customers shall be responsible for the payment of all charges for telephone service and
facilities furnished by the Telephone Company for use with the reservation service.

10.1.3  The type of service, equipment and facilities located on the Municipal Airport premises and
used in providing Hotel and Motel Reservation Service shall be approved by the Telephone
Company.  The customer is responsible for providing, at its expense, suitable space and any
special mounting arrangements, etc., that may be required.

10.1.4  It shall be the responsibility of the customer to provide suitable instructions for the proper
operation of the Hotel and Motel Reservation Service by the public; to provide and contract
for adequate service, equipment and facilities to meet the requirements of the public.

10.1.5  The liability of the Telephone Company for damages arising out of mistakes, omissions,
interruptions, delays or errors or defects in transmission occurring in the course of furnishing
service or other facilities shall in no event exceed an amount equivalent to the proportionate
charge to the customer for the period of service during which such mistake, omission,
interruption, delay or error or defect in transmission occurs.  Such proportionate charge for
each day for which an allowance is to be made shall be computed as one thirtieth (l/30) of
the total charge for service for the month in which such interruption occurs.  If, in the case of
such interruption, service is restored on or before the day after said interruption is reported to
or detected by the Telephone Company, no allowance will be made.  No allowance shall be
made and the Telephone Company shall not be liable in any amount for damages caused by
the negligence of the customer or interruption caused by the misuse or abuse of the
equipment by the transient public.

________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 10
except for the purpose Original Sheet 2
of canceling this tariff.

HOTEL AND MOTEL RESERVATION SERVICE AT
MUNICIPAL AIRPORT TERMINALS

10.2  RATES

10.2.1  Hotel and Motel Reservation Service lines, each, per month, the flat rate trunk rate as
shown in  the Local Exchange Tariff applies.

____________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 11
except for the purpose Original Sheet l
of canceling this tariff.

MESSAGE RATE SERVICE

11.1  Customers contracting for message rate service are billed monthly at rates specified in the
Local Exchange Tariff plus charges for local messages in excess of the message allowance, if
any, used during the preceding month.

11.2  The monthly period for the message allowance begins on the first billing date following the
date of connection.  For the fraction of the month preceding the message period, a
proportionate part of the monthly contract rate is billed and a proportionate allowance of local
messages is made; excess messages, if any, are charged for in each excess message rate step in
like proportion.

11.3  When a customer changes to or from message rate service, a proportionate part of the monthly
contract rate and a corresponding allowance of local messages are made for the fraction of the
billing period during which Message Rate Service is used; excess messages, if any, are charged
for in each excess message rate step in like proportion.

11.4  If the allowance is not used in any one month, no credit of messages not used is applied against
messages used in any other month.

11.5  The furnishing of flat and message rate (including semi-public telephone) services on the same
premises is not permitted except as specified in Section 17 of this Tariff under the caption
Paralleling Service.

11.6  Unless otherwise requested by the customer, all message rate services of the same class
furnished the same customer from the same central office designation and installed on the same
customer premises are considered collectively in determining the message allowance and
excess messages.  However, message rate services of the same class or of different classes
furnished the same customer and installed on different premises or with different central office
designations are not considered collectively in determining message allowances and excess
messages.

11.7  The provisions of this Tariff apply to all Message Rate Service except semi-public telephone.

_________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 12 
except for the purpose  8th Revised Sheet 1 
of canceling this tariff. Replacing 7th Revised Sheet 1 

 
MILEAGE 

 

 12.1 MILEAGE(1) 
 

12.1.1 A mileage charge applies to main stations on one party lines(2) and Centrex (with switching 
equipment located on Telephone Company premises) stations extending beyond the base rate 
area boundary. 

 
This charge does not apply to Private Branch Exchange stations.  This charge is in addition to 
normal rates and applicable construction charges. 
 
This service is competitively classified in the following exchanges: 

 
  Business Residential  
 
(AT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 

  
Antonia 
Bonne Terre 
Camdenton 
Cape Girardeau 
Chesterfield 
Clever 
Eldon 
Eureka 
Farmington 
Fenton 
Festus-Crystal City 
Flat River 
Fredericktown 
Fulton 
Grain Valley 
Gravois Mills 
Greenwood 
Harvester 
Herculaneum-Pevely 
High Ridge 
Imperial 
Jackson 
Joplin 
 

 
Kansas City 
Lake Ozark-Osage Beach 
Manchester 
Marble Hill 
Maxville 
Monett 
Nevada 
Pacific 
Perryville 
Pond 
Poplar Bluff 
Scott City 
Sedalia 
Sikeston 
Smithville 
Springfield  
St Charles 
St Genevieve 
St Joseph 
St. Louis 
Valley Park 
Washington 
 

 
Advance 
Bell City 
Chesterfield 
Delta 
Eureka 
Farmington 
Fenton 
Fredericktown 
Harvester 
Kansas City  
Manchester 
Monett 
Nevada 
Pacific 
Perryville 
 

 
Pocohontas-New 
Wells 
Pond 
Smithville 
Springfield  
St. Charles 
St Genevieve 
St Joseph 
St Louis  
Valley Park 
Washington 
Wyatt 

 

  
(1) This charge is not distance sensitive, and only applies Outside the Base Rate Area. 
(2) Includes one-party line stations and Private Branch Exchange trunks. 
 

 Issued:  October 17, 2005 Effective:  December 1, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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P.S .C . Mo.- No. 35
No Supplement to this

	

General Exchange Tariff
tariffwill be issued

	

Section 12
except for the purpose

	

7th Revised Sheet I
of canceling this tariff.

	

Replacing 6th Revised Sheet 1

12.1 MILEAGE(l)

MILEAGE

12.1 .1

	

A mileage charge applies to main stations on one party lines(2) and Centrex (with switching
equipment located on Telephone Company premises) stations extending beyond the base rate
area boundary .

12.1 .2 Rates

This charge does not apply to Private Branch Exchange stations . This charge is in addition to
normal rates and applicable construction charges .

This service is competitively classified in the following exchanges :

Business Residential
St. Louis

	

Harvest
Kansas City

	

St. Charles

CURRENT RATE)

$ l .98(CR)

(1)

	

This charge is not distance sensitive, and only applies Outside the Base Rate Area.
(2)

	

Includes one-party line stations and Private Branch Exchange trunks .
(3)

	

See Sheet 1 .01 for maximum allowable rate .

Issued : October 15, 2004

	

Effective : December 1, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St . Louis, Missouri

Ji-2005-0288

RLM

schwam

schwam
December 1, 2005



No Supplement to this
tariffwill be issued
except for the purpose
of canceling this tariff.

12.1 MILEAGE(])

12 .1 .1

	

A mileage charge applies to main stations on one party lines(2) and Centrex (with switching
equipment located on Telephone Company premises) stations extending beyond the base rate
area boundary .

12.1 .2 Rates

P.S.C . Mo. No. 35

MILEAGE

This charge does not apply to Private Branch Exchange stations . This charge is in addition to
normal rates and applicable construction charges .

This service is competitively classified in the following exchanges :
O/lisso A Public

Business

	

Residential

	

SoMlaA ~omml®el®f9

St . Louis
Kansas City

CURRENT RATES (3)

$2.03(CR)

Harvest
St. Charles

DEC 0 1 2004

t r" `+.at`1it.

	

l

(1)

	

This charge is not distance sensitive, and only applies Outside the Base Rate Area .
(2)

	

Includes one-party line stations and Private Branch Exchange trunks .
(3)

	

See Sheet 1 .01 for maximum allowable rate .

General Exchange Tariff
Section 12

6th Revised Sheet 1
Replacing 5th Revised Sheet I

Issued: October 15, 2002

	

Effective : December 1, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri

1'i Publio
tnMlo®lon

DEC 012002



P.S.C . Mo.- No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued
except for the purpose

	

Missouri Public

	

Section
5th Revised Sheet

I

of canceling this tariff.

	

Replacing 4th Revised Sheet I

12.1 MILEAGE(])

	

Service Commission

12.1 .1

	

A mileage charge applies to main stations on one party lines(2) and Centrex (with switching
equipment located on Telephone Company premises) stations extending beyond the base
rate area boundary . ,

12 .1 .2 Rates

REC'DMFL~~(~ ® 2002

This charge does not apply to Private Branch Exchange stations . This charge is in addition
to normal rates and applicable construction charges.

(AT)

	

This service is competitively classified in the following exchanges :

Business:

	

Residential :
St . Louis

	

Harvester
(AT)

	

Kansas City

	

St. Charles

Issued : February 20, 2002

DEC U

	

21 oz
c .

	

~`~

	

r5~~}1

Pub;A: b
,	l

	

r

CURRENT RATES (3) -

$2.01

Missouri Public

FILED MAR 2 D 2002

Service Commission

(1) This charge is not distance sensitive, and only applies Outside the Base Rate Area .
(2) Includes one-party line stations and Private Branch Exchange trunks .
(3) See Sheet 1 .01 for maximum allowable rate .

Effective:

By JAN NEWTON, President-Missouri

	

MqR 2 g 2002Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company
St . Louis, Missouri



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 12
except for the purpose

	

4thRevised Sheet I
ofcanceling this tariff.

	

Replacing 3*LAKu80lsdeP1UbIic

12.1 MILEAGE(1)
Service Cornmissl®n

12 .1 .1

	

Amileage charge applies to main stations on one party lines(2) and Centrex (with switching
equipment located on Telephone Company premises) stations extending beyond the base rate area
boundary.

12 .1 .2 Rates

P.S.C . MO.-No . 35

MILEAGE

This charge does not apply to Private Branch Exchange stations . This charge is in addition to normal
rates and applicable construction charges.

Issued : October 1, 2001

CURRENT RATES (3)

$2.01(CR)

(1) This charge is not distance sensitive, and only applies Outside the Base Rate Area .
(2) Includes one-party line stations and Private Branch Exchange trunks.
(3) See Sheet 1 .01 for maximum allowable rate .

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Effective: December 1, 2001

IREC'D OCT O 1 2001

CANCELLM

MAR 2 9 2002~s~
Putii6 S`~',ce

como-151on
MISSOURI

Missouri Public

FILED DEC 012001

Service Commission



(AT)

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 12
except for the purpose

	

3rdRevised Sheet 1
of canceling this tariff.

	

Replacing 2ndRevised Sheet 1

12.1 MILEAGE(1)

12.1 .2 Rates

P.S.C . MO.-No . 35

MILEAGE

CURRENT RATES (3)

$2.03(CR)

CANCr'-VE 1.J
DEC 0

av

	

~sa tmiacion
pubvid

	

3® FII

ByJAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

M'sso r9 Pubtic
sgrv-- 8©mmllesion

RECD OCT 0 2 2000
12.1 .1

	

Amileage charge applies to main stations on one party lines(2) and Centrex (with switching
equipment located on Telephone Company premises) stations extending beyond the base rate
area boundary .

This charge does not apply to Private Branch Exchange stations . This charge is in addition to
normal rates and applicable construction charges.

(1) This charge is not distance sensitive, and only applies Outside the Base Rate Rv1BeMissouri Public

(2) Includes one-party line stations and Private Branch Exchange trunks .
(AT)

	

(3) See Sheet 1 .01 for maximum allowable rate .

	

",SLED
D

	

O
1 200U

Issued : October 2, 2000

	

Effective: December 1, 2000



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

12 .1 MILEAGE(1)

Issued :

	

r EB 0 7 1997

P .S .C . Mo .-No . 35

MILEAGE

12 .1 .1 A mileage charge of $2 .05 applies to
(RT)

	

lines(2) and Centrex (with switching
Company premises) stations extending
boundary .

General Exchange Tariff
Section 12

2nd Revised Sheet 1
Replacing

1AEU WShDt
1

F EC3 - 7 1997

main stations on on

	

~
equipment 1 c ed 9 10

	

he
beyond the &

	

1G

	

~ormmlss1or

This charge does not apply to Private Branch Exchange stations .
This charge is in addition to normal rates and applicable construction
charges .

CANCEM

5\
PUbjE , atvvsce Cor ; 'Si011

iviiSSOI~~~

(1) This charge is not distance sensitive, and only applies Outside the
Area .

(2) Includes one-party line stations and Private Branch Exchange trunks .

MAR 17

	

MAR 17 1897
Effective :

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri



40

40

40

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(CP) 12 .1 MILEAGE(1)

(CR) 12 .1 .1 A mileage charge of $2 .05 applies to main stations orW@ff0U14nd
two-party services and Centrex (with sw1tchir@ut/W

	

C6cCb%~n(~
Telephone Company premises) stations extending beyond the base rate°(on
area boundary .

(CT)

	

This charge does not apply to Private Branch Exchange stations .
This charge is in addition to normal rates and applicable construction
charges .

(DR)

(DR)

(AT) (1) This charge is not distance sensitive, and only applies Outside the Base Rate
Area .

(2) Includes one-party line stations and Private Branch Exchange trunks .

Issued : SEP 2 5 1989

P .S .C . Mo .-No . 35

(CP) MILEAGE

General Exchange Tariff
Section 12

1st Revised Sheet 1
Replacing 2nd Revised Sheet 1

RECEIVED

SEP 251999

FILED

Tj 1

	

1949 .

Public Service COMmission

Effective :

	

OCT p 1 1999
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose

. of canceling this tariff .

12 .1 MAN aILFAGE

40

12 .1 .1 The following urban mileage charges apply to main st a tions 441SOtjGRI
premises extensions on one- and two-party services a flu,SetSeitk'.Mnmissionswitching equipment located on Telephone Company pre
and extensions extending beyond the base rate area boundary .

Air Line Distance

	

Monthly Rate Per Air Line Measurement
from Base Rate

	

One-Party(!)

	

Two-Party
Area Boundary -

	

Line Stations

	

Line Stations

,`, . .
Issued :

	

DEC '2'9'

P .S .C . Mo .-No . 35

{ILEAGF

These charges do not apply to Private Branch Exchange stations and ex-
tensions . These charges are in addition to normal rates and applicable
construction charges .

'.gb9

AA , ~ :

By R . D . HARRON, vibe 'resident-Yi3souri
. Scuthwestern ?e'__ ?`e ephon=_ Company

St . Louis, Missouri

General Exchange Tariff
Section 12

eet1

DEC 2 0 Z]3

~APl -1'iSc,
83-253I Publ±; Serjice Commc ors

includes one-party _i .̂e stations and Private aranch Exchange trunks .

1 Mile or fraction thereof (1LSSA)
More than 1 mile but not more
than 2 miles (1LSSB)

More than 2 miles but not more

S 2 .05

3 .45
--

S 2 .05

3 .10

than 3 miles (1LSSC) 4 .90 4 .30
More than 3 miles but not more
than 4 miles (1LSSD) 6 .40 5 .35

More than 4 miles but not more
than 5 miles (1LSSF) 7 .85 6 .40

More than 5 miles but not more
than 7 miles (1LSSF) 9 .30 7 .50

:"ore than 7 miles but not more
than 9 miles (1LSSG) 10 .80 8 .55

More than 9 miles but not more
than li miles (1LSSH) 12 .20 9 .75

More than 11 miles but not more
than 14 miles (1LSSJ) 13 .65 10 .80

wore than 14 miles but not more
than 17 miles (1LSSK) 15 .20 11 .90
More than 17 miles (1LSSSLL)~ 16 .55 12 .95



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 12 
except for the purpose  4th Revised Sheet 1.01 
of canceling this tariff. Replacing 3rd Revised Sheet 1.01 
  

MILEAGE 
 

(AT) 
 
(MT) 

 
(RT) 

 
(MT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 

12.1 MILEAGE(1) (cont’d) 
 

12.1.2 Rates 
 

CURRENT RATES 
 

$1.94(CR) 
 
 

MAXIMUM RATES 
 

$1.94(CR) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) This charge is not distance sensitive, and only applies Outside the Base Rate Area.. 
 

 Issued:  October 17, 2005 Effective:  December 1, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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No Supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

12 .1 MILEAGE

P.S.C . Mo.-No . 35

MILEAGE

MAXIMUM RATES

$1 .98(CR)

Issued : October 15, 2004

	

Effective : December 1, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St . Louis, Missouri

General Exchange Tariff
Section 12

3rd Revised Sheet 1 .01
Replacing 2nd Revised Sheet 1 .01

RUM
MOM

schwam

schwam
December 1, 2005



P.S.C . Mo.-No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 12
except for the purpose

	

2nd Revised Sheet 1 .01
ofcanceling this tariff.

	

Replacing 1st Revised Sheet 1 .01

12.1 MILEAGE

MILEAGE

MAXIMUM RATES

$2.03(CR)

c.,! Cnmttztssi~
P1lhV

1
dt~

srvino Commission

OOT 15 ?00Z

M'880ri PUblioSorvfee ommf®elon

Issued: October 15, 2002

	

Effective : December.l, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 01 2002



P.S.C . MO.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 12
except for the purpose

	

1st Revised Sheet 1 .01
of canceling this tariff.

	

Replacing Original Sheet 1 .01

12.1 MILEAGE

MILEAGE

MAXIMUMRATE

$2.01 (CR)

CA SI .LED

DEC 0 1 2002

PUM s

	

,

	

sm'sn

Issued : October 1, 2001

	

Effective : December 1, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Missouri Public

RECD OCR' 01 2001

service Commission

Missouri Public

FILED DEC O1 2001

Service Commissior



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

12 .1 MILEAGE

`"

	

Issued: October 2, 2000

P.S.C . MO .-No . 35

Misso8ri Public
MILEAGE

	

SAYv OA

	

ommission

MAXIMUMRATE

$2.03

ChimCFElLF-[)rum

DEC 0

SV

	

eC

	

;lion
pubiio SWSSOUFii

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

General Exchange Tariff
Section 12

Original Sheet 1 .01

RECD OCT 0 2 2000

Missouri Public5r Missouri
Commission

Effective: December 1, 2000

FILED DEC 01 200p



P.S.C. MO.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 12
except for the purpose 1st Revised Sheet 2
of canceling this tariff. Replacing Original Sheet 2

(CP) MILEAGE

(CP) 12.1 MILEAGE-(Continued)

(RT) 12.1.2 In those cases where the base rate area boundary follows the center line of a street or
highway, all dwellings or structures facing or adjoining the street or highway shall be

(CT) considered within the baserate area.  The mileage charge is payable in the same manner as
charges for the associated services

(RT)

(RT)

____________________________________________________________________________________
Issued:  September 25, 1989 Effective:  October 1, 1989

By R.D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 12
except for the purpose

	

Ard '
of canceling this tariff .

12 .1 URBAN MILEAGE-(Continued) -

P .S .C . Mo .-No . 35

MILEAGE

12 .1 .2 Shortest air line measurement from the customer's prem
to the base rate area boundary is used in computing ur
mileage charges . In those cases where .the base rate a
boundary follows the center line of a street or highway,
all dwellings or structures facing or adjoining the street
or highway and within 150 feet of the center line of the
street or highway shall be considered within the base rate
area . Urban mileage charges are payable n the same manner
as charges for'the associated service .

12 .1 .3 Where a party line customer has the exclusive use of one-
half mile or more of a circuit outside the base rate area,
and there are no prospects of obtaining additional cus
tomers to share the circuit within a reasonable length of
time, the customer is charged the one-party line urban
mileage rate for the portion of the circuit so used .

12 .1 .4 In certain outlying sections, having a community of
interest, an average, or commuted urban mileage charge
may be applied throughout the section, upon proper official
approval . The average urban mileage charge is computed on
the shortest air-line distance between the center of the
section and the boundary of the base rate area . The sum
of the average, or commuted urban mileage charge and the
base rate is the locality rate for each class of service
furnished .

Issued :

	

E'_ 29 193:;

	

Effective :

	

,l-,1 ;^

3y R . D . BARRO:;, `lice President-Missouri
Southwestern Bell Telephone Company

St . Louis, _?isscuri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 12
except for the purpose 1st Revised Sheet 3
of canceling this tariff. Replacing Original Sheet 3

(CP) MILEAGE

(CP) 12.1  MILEAGE-(Continued)

12.1.3  Additional construction for serving new customers or for regrading existing customers beyond
the base rate area is not provided except when warranted in the judgement of the Telephone
Company.  Regrades will be provided upon request when facilities are available or when
facilities become available at the discretion of the Telephone Company.  In cases where the
additional construction is not warranted to serve new applicants, arrangements may be made in
accordance with Section 5 of this Tariff.

(RT)

(RT)

____________________________________________________________________________________
Issued:  September 25, 1989 Effective:  October 1, 1989

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose

40of canceling this tariff .

12 .1 URBAN MILEAGE-(Continued)

P .S .C . Mo .-No . 35

MILEAGE

VIISSUUKI

12 .1 .5

	

additional construction for serving new customers or fo Pffi ~ ~ . ee his

	

sib:
customers beyond the base rate area is not provided except
in the judgement of the Telephone Company . Regrades will be provided upon
request when facilities are available or when facilities become available .
In cases where the additional construction is not warranted to serve new
applicants, arrangements may be made in accordance with Section 5 of this
Tariff .

12 .1 .6 Under the arrangement specified in Paragraph 12 .1 .5, the mileage charge
applies to the entire circuit outside the base rate area .

12 .1 .7 Under the arrangement specified in Paragraph 12 .1 .5, the mileage charge
applies for the Company-owned circuit between the base rate area and the
Junction point, as specified in Section 20 of this Tariff .

Issued :
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By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Original Sheet l
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.l  GENERAL REGULATIONS

13.l.l  The following rates and charges with their associated regulations will apply for the
equipment and facilities which are not regularly furnished under the various classes of
exchange service.  They apply in addition to the established charges for the service with
which the equipment is associated.

13.1.2  Unless specifically excepted, Installation/Move Charges quoted in this Section do not apply
to reconnections of in-place miscellaneous equipment.

13.l.3  For the purpose of applying private line charges, the regulations and charges specified in
Section 2 of the Private Line Service Tariff will apply.

13.l.4  When the customer's requirements cannot be met with regularly offered equipment, services
and arrangements, modifications of standard equipment, specially designed equipment or
special services and arrangements will be furnished.  They will be provided under the
Special Service Arrangements procedure.  These will not be furnished if detrimental to the
general service.

13.l.5  The rates and charges shown herein apply in addition to other applicable nonrecurring
charges as described in the Service Connection Charges Section, Section 19, of this Tariff.

13.l.6  The Service and Equipment Charges listed in this Section will apply for each item of
equipment installed in addition to any applicable Installation/Move or Nonrecurring
Charges.  The Service and Equipment Charges do not apply to inside moves of equipment.

____________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 01, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose   1st Revised Sheet 2
of canceling this tariff. Replacing Original Sheet 2

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching  Systems
(ACD-ESS)

A.  General

1. Automatic Call Distributing Systems provided by Electronic Switching Systems
(ACD-ESS) is a range of ACD services.  Service provision utilizes No. 1 Electronic
Switching System central office equipment.  ACD-ESS service automatically
distributes calls from groups of incoming facilities to one or several groups of
answering positions.  If all positions are busy, incoming calls are held in queue, in
their order of arrival, until positions become available.

2. The following terms as used in this Section are defined below:

Network Access Registers - provide access between the local exchange network and
the ACD-ESS.  It performs a service comparable to a Private Branch Exchange

(FC) (PBX) trunk.(2)

Primary Location - refers to the customer's principal premises used for answering
calls.  There is only one primary location per ACD-ESS System.

Secondary Location - refers to any premises, other than the customer's primary
location, served by one or more answering positions of an ACD-ESS System.

B.  Rules and Regulations

1. The following rules and regulations are in addition to other rules and regulations as
stated in this tariff.

2. Provision of this service, or a portion thereof, is available only where facilities and
operational conditions permit.

3. The rates and charges for the ACD-ESS System are in addition to the established
monthly and nonrecurring charges applicable to other services terminated in the
ACD-ESS System.

 (AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Directory Assistance Service General Regulations, Allowances, Exemptions and Rates found in

Directory Services Section of this tariff as they apply to Private Branch Exchange Service trunks
are applicable.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

 By R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE

A . General

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

Issued

	

I,;. % F n
.

	

DEC 29

	

Effective

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

en

	

3

	

~ctio f 13~.
Original Sheet 2

DEC 29 9:,33

MWOUHI
Public Service Commission

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)

1 . Automatic Call Distributing Systems provided by Electronic Switching
Systems (ACD-ESS) is a range of ACD services . Service provision uti-
lizes No . 1 Electronic Switching System central office equipment .
ACD-ESS service automatically distributes calls from groups of in-
coming facilities to one or several groups of answering positions .
If all positions are busy, incoming calls are held in, queue, in
their order of arrival, until positions become available .

2 . The following terms as used in this Section are defined below :

Network Access Registers - provide access between the local exchange
network and the ACD-ESS . It performs a service comparable to a Private
Branch Exchange (PBX) trunk .(1)

Primary Location - refers to the customer's principal premises used for
answering calls . There is only one primary location per ACD-ESS System .

Secondary Location - refers to any premises, other than the custo is
primary location, served by one or more answering positions of,a~~
ACD-ESS System .

B .

	

Rules and . Regulations

1 . The following rules and regulations are in addition to othe
regulations as stated in this Tariff .

2 . Provision of this service, or a portion thereof, is available only
where facilities and operational conditions permit,:,"--

I
3 . The rates and charges for the ACD-ESS System are in addi io

	

o t e
established monthly and nonrecurring charges applicablejto, l otl}en-~,
services terminated in the ACD-ESS System .

	

~b ``
83-253 R,

Publio Service commission,-

	

- .
Directory Assistance Service General Regulations, Allowances, Exemptions and
Rates found in Directory Services Section of this Tariff as they apply to
Private Branch Exchange Service trunks are applicable .



 P.S.C. Mo.-No 35

No supplement to this   General Exchange Tariff
tariff will be issued   Section 13
except for the purpose       1st Revised Sheet 3
of canceling this tariff. Replacing Original Sheet 3

 MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching  Systems
(ACD-ESS)-(Continued)

B. Rules and Regulations-(Continued)

4.  Facilities

a.  Facilities are contracted for out of this and other tariffs to support not only all
simultaneous calls being answered, but also those calls being held in queue.
The customer must contract for a sufficient number of facilities, including
network access registers, so as to prevent impairment of general telephone
service as discussed in Section 17 of this tariff.

b.  Facilities connecting more than one ACD-ESS or an ACD-ESS with a Centrex
System served by a No. 1 Electronic Switching System are considered tie lines
regardless of the extent of collocation of systems within a No. 1 Electronic
Switching System.

c.  PBX and Centrex stations may be terminated on the ACD-ESS central office
queuing equipment.  This is considered a trunk-to-station tie line and applicable
charges for universal tie line terminals or charges for comparable service should
be applied.  Centrex stations terminated in ACD-ESS are considered "trunk-to-
stations" tie lines regardless of the extent of collocation of systems within a No.
1 Electronic Switching System.

d.  Charges for facilities connecting agent or supervisory premises consoles to
ACD-ESS central office queuing equipment are included in facility charges.  If
the total number of consoles arranged to receive incoming calls exceeds the
total number of Foreign Exchange, Foreign Serving Office, WATS, Tie Lines,
CCSA and Network Access Registers, channel charges as found in Section 2 of
the Private Line Service Tariff apply from the ACD-ESS serving office to the
customer's premises for the channel associated with each such excess console.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________
Issued:  February 28, 1980  Effective:  March 30, 1990

 By R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

4 . Facilities

P .S .C . Mo .-No 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) 111J3UUHI

Public Service. Commission

Systems (ACD-ESS)-(Continued)

B . Rules and Regulations-(Continued)

Genera"xchange-Tar-i.-#f-
~
U0

O E C 2,-

a . Facilities are contracted for out of this and other Tariffs to
support not only all simultaneous calls being answered, but also
those calls being held in queue . The customer must contract for
a sufficient number of facilities, including network access
registers, so as to prevent impairment of general telephone ser-
vice as discussed in Section 17 of this Tariff .

b . Facilities connecting more than one ACD-ESS or an ACD-ESS with a
Centrex System served by a No . 1 Electronic Switching System are
considered tie lines regardless of the extent of collocation of
systems within a No . 1 Electronic Switching System .

c . PBX and Centrex stations maybe terminated on the ACD-ESS central
office queuing equipment . This is considered-a trunk-to-station
tie line and applicable charges for universal tie line terminals
or charges for comparable service should be applied . Centrex
stations terminated in ACD-ESS are considered "trunk-to-stations"
tie lines regardless of the extent of collocation o£ systems within
a No . 1 Electronic Switching System .

d. Charges for facilities connecting agent or supervisory premises con-
soles to ACD-ESS central office queuing equipment are included in
facility charges . If the total number of consoles arranged to receive
incoming calls exceeds the total number of Foreign Exchange, Foreign
Serving Office, WATS, Tie Lines, CCSA and Network Access Registers,
channel charges as found in Section 2 of the Private Line Service
Tariff apply from the ACD-ESS serving office to the customer's
premises for the channel assAciated with each such excess console .

DEC 2 9 ;983
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Effective :

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

13 .2 .1 Automatic Call Distributing Systems Provided by Eiect~-tsehing---~--
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P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 1st Revised Sheet 4
of canceling this tariff. Replacing Original Sheet 4

 MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching  Systems
(ACD-ESS)-(Continued)

B.  Rules and Regulations-(Continued)

4.  Facilities-(Continued)

e.  Appropriate Private Line Service Tariff charges will apply for channels required to
provide supplemental ACD functions, supervisory signaling and Management
Information System.

f.  The ACD-ESS offering contemplates a system to be located within a single
premises.  When portions of a system are located at one or more secondary
premises requiring connecting facilities between the premises, private line mileage
charges and/or construction charges may be applicable for provision of the
facilities.

g.  When ACD-ESS secondary locations are to be served directly from the ACD-ESS
serving office but the premises is physically located in another central office
serving area, additional Private Line Service Tariff mileage charges should be
applied as described in Paragraph 13.2.1, B.4.h.

h.  The ACD-ESS offering contemplates the customer's location being located within
the same serving office area as the central office equipment providing the ACD-
ESS service.  However, at the discretion of the Telephone Company and subject to
operating limits and facility availability, ACD-ESS service may be extended to a
customer's location in a different serving office area than that served by the central
office equipped to provide ACD-ESS service.  When ACD-ESS service is extended
in this manner, additional charges are applicable.  In addition to those charges
discussed in Paragraph 13.2.1, B.4.d. of this tariff, Private Line Service Tariff
channel charges for the distance from the ACD-ESS serving office to the normal
serving office of the customer's location will be applied for each console.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

B . Rules and Regulations-(Continued)

4 . Facilities-(Continued)

e . Appropriate Private Line Service Tariff charges will apply for
channels required to provide supplemental ACD functions, super-
visory signaling and Management Information System .

f . The ACD-ESS offering contemplates a system to be located within
a single premises . When portions of a system are located at
one or more secondary premises requiring connecting facilities
between the premises, private line mileage charges and/or con-
struction charges may be applicable for provision of the
facilities .

g . When ACD-ESS secondary locations are to be served directly from
the ACD-ESS serving office but the premises is physically located
in another central office serving area, additional Private Line
Service Tariff mileage charges should be applied as described in
Paragraph 13 .2 .1, B .4 .h .

h. The ACD-ESS offering contemplates the customer's location being
located within the same serving office area as the central
office equipment providing the ACD-ESS service . However, at
the discretion of the Telephone Company and subject to operat-
ing limits and facility availability, ACD-ESS service may be
extended to a customer's location in a different serving office
area than that served by the central office equipped to provide
ACD-ESS service . When ACD-ESS Service is extended in this man-
ner, additional charges are applicable . In addition to those
charges discussed in Paragraph 13 .2 .1, B .4 .d . of this Tariff,
Private Line Service Tariff channel charges for the distance
from the ACD-ESS serving office to the normal 'serving_-office-
of the customer's location will be applied for each FonsLl'-'~

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this   General Exchange Tariff
tariff will be issued Section 13
except for the purpose  1st Revised Sheet 5
of canceling this tariff. Replacing Original Sheet 5

 MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching  Systems
(ACD-ESS)-(Continued)

B.  Rules and Regulations-(Continued)

4.  Facilities-(Continued)

i.  If ACD-ESS consoles are extended off premises, extension line mileage
charges are applicable for each channel extension.  If special construction
and/or equipment assembly are required to provide the service, supplemental
charges, based on cost, will be applicable via Special Service Arrangement
Requests.

j.  The operating range of ACD-ESS agent and supervisor consoles will allow
provision of service to most customer locations.  It may be found in some
cases, however, that the combination of distance from the ACD-ESS central
office and the mix of normal distribution and trunking facilities available
between the locations will limit the capabilities of the consoles.   The
Telephone Company is under no obligation to provide ACD-ESS service to
such locations.  Special Service Arrangements and/or special distribution or
trunking facilities may be required to restore some or all of the capabilities
specified for the consoles.  If the customer agrees to pay the supplemental
charges based on costs of such Special Service Arrangements and/or facilities
and to accept the service with any limitations which may remain, the
Telephone Company may agree to provide the ACD-ESS service.

5.  Temporary suspension of service at the request of the customer, either partial or
complete, is not applicable to equipment provided under this offering.

6.  Responsibilities of the Customer

a. Chairs, desks or tables required for mounting equipment and operating the
service are furnished and maintained by the customer.

b. Operation of console and display unit equipment will be performed at the
expense of the customer.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON,  President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2

B .

Issued :

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided
Systems (ACD-ESS)-(Continued)

Rules and Regulations-(Continued)

4 .

5 .

6 .

Facilities-(Continued)

a .

Ge .IIrw1 =

Original Sheet 5

0E0 20 1'83

MISSOURI
Public Service Co
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If ACD-ESS consoles are extended off premises, exteniou line
mileage charges are applicable for each channel extension . If
special construction and/or equipment assembly are required to
provide the service, supplemental charges, based on cost, will
be applicable via Special Service Arrangement Requests .

The operating range of ACD-ESS agent and supervisor consoles
will allow provision of service to most customer locations .
It may be found in some cases, however, that the combination
of distance from the ACD-ESS central office and the mix of
normal distribution and trunking facilities available between
the locations will limit the capabilities of the consoles .
The Telephone Company is under no obligation to provide ACD-
ESS-service to such locations . Special Service Arraagments
and/or special distribution or trunking facilities may be
required to restore some or all of the capabilities specified
for the consoles . If the customer agrees to pay the supple-
mental charges based on costs of such special service arrange-
ments and/or facilities and to accept the service with any
limitations which may remain, the Telephone Company may agree
to provide the ACD-ESS service .

Responsibilities of the Customer

Chairs, desks or tables required for mounting-equipment-an
operating the service are furnished and mainta ned b'-th
customer .

II
b . Operation of console and display unite uipmenLAw I114 8-~

performed at the expense of the custome~ 83-253

DEC 29 191$3

	

Effective :

	

Jr,`
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

Publi c Service Commission

Temporary suspension of service at the request of the customer, either
partial or complete, is not applicable to equipment provided under this
offering .



P.S.C. Mo.-No. 35
No supplement to this   General Exchange Tariff
tariff will be issued   Section 13
except for the purpose   1st Revised Sheet 6
of canceling this tariff.    Replacing Original Sheet 6

 MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rules and Regulations-(Continued)

6.  Responsibilities of the Customer-(Continued)

Suitable power outlets and the necessary commercial power to operate the system will be
provided by the customer.  The customer assumes all responsibility for safe conditions of
wiring outlets and power.

7.  Service Features

a.  Type A Service

(1)  Standard Features

Uniform call distribution with queuing
Dial intercommunication between ACD stations
Call Transfer, Consultation Hold and Add-On Conference
One Directory Listing for the system

(2)  Optional Features

Make Busy Arrangements
Calls Waiting Indication
Delay Announcements
Agent Information Announcement Access
Direct Outward Dialing

b.  Type B Service

(1)  Standard Features

Call Distribution
Dial intercommunication between ACD terminals
Call Transfer, Consultation Hold and Add-On Conference
One Directory Listing for the system
Uniform distribution of incoming calls to answering  positions on a per

split basis (Maximum of 30 splits   per system)

(MT)
(MT)
(AT) (1) Obsolete - to existing installations at existing locations for existing customers.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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7 . Service Features

a . Type A Service

Standard Features

(2) Optional Features

P .S .C . Mo .-No . 35

No supplement to this

	

F'ff
tariff will be issued
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~

	

"oR13
except for the purpose
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ee 6
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

B . Rules and Regulations-(Continued)

6 . Responsibilities of the Customer-(Continued)

v.
DIG 2

J

m1swuR1

Public Service Commission

Suitable power outlets and the necessary commercial power to operate
the system will be provided by the customer . The customer assumes
all responsibility for safe conditions of wiring outlets and power .

Uniform call distribution with queuing
Dial intercommunication between ACD stations
Call Transfer, Consultation Hold and Add-On Conference
One Directory Listing for the system

Make Busy Arrangements
Calls Waiting Indication
Delay Announcements
Agent Information Announcement Access
Direct Outward Dialing

b . Type B Service

	

n'

(1)

	

Standard Features
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Call Distribution

	

L

	

~~zS?~!

Dial intercommunication between ACD terminals

	

,
Call Transfer, Consultation Hold' and A ir-"Od C ference
One Directory Listing for the system If ~~~I,, Iuu
Uniform distribution of incoming: calls to answering
positions on a per split basis (MaximiuA Uf13`,6,2splits
per system)

	

$ $ -Z 5 3Queuing of incoming calls to a sp-llit .
Priority queuing of specific c

alls'sutoCaSes

	

t;0 whenS~O
required by the customer

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Issued :
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Effective :
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P.S.C. Mo.-No. 35

No supplement to this   General Exchange Tariff
tariff will be issued   Section 13
except for the purpose    1st Revised Sheet 7
of canceling this tariff.    Replacing Original Sheet 7

 MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B.  Rules and Regulations-(Continued)

7.  Service Features-(Continued)

b.  Type B Service-(Continued)

(1)  Standard Features-(Continued)

Queuing of incoming calls to a split
Priority queuing of specific calls to a split, when required
   by the customer
Zip tone to indicate incoming ACD calls
Key activated console features for emergency alert, trouble
   reporting and direct calling
Special agent (Maximum of l000 per system)

(2)  Optional Features

Night Service
Call Origin Announcement
Delay Announcement
Flexible First Delay Announcement
Agent Emergency Alert Arrangement
Calls Waiting Indication
System Display and Control Equipment
Dynamic Traffic Display
Teletypewriter Management Information System
Service Supervising
Agent Information Announcement Access
Alternate Traffic Routing
Direct Outward Dialing
Touch-Tone Calling Service on Intercommunication Service
Agent Status Display Console
Key Control and Alarm Console
Optional Reserve Power

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

 By R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

7 . Service Features-(Continued)

DEC 2`S i983

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Ele
Systems (ACD-ESS)-(Continued)

B . Rules and Regulations-(Continued)

b . Type B Service-(Continued)

(1) Standard Features-(Continued)

Effective :

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

heet -7

DEC 2 :; Z~_ 3

VuEfccService Commission

Zip tone to indicate incoming ACD calls
Key activated console features for emergency alert,
trouble reporting and direct calling

Special agent (Maximum of 1000 per system)

(2) Optional Features

Night Service

	

0`
Call Origin Announcement

	

jriA'f J
Delay Announcement

	

~
Flexible First Delay Announcement
Agent Emergency Alert Arrangement

	

Plc

	

I 5
Calls Waiting Indication
System Display and Control Equipment
Dynamic Traffic Display
Teletypewriter Management Information System
Service Supervising
Agent Information Announcement Access
Alternate Traffic Routing
Direct Outward Dialing
Touch-Tone Calling Service on later-
communication Service

Agent Status Display Console
Key Control and Alarm Console
Optional Reserve Power

.14P1 -1 S-2,

83-253
Public Serv,ce Com ;,iss!c-



 P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose           1st Revised Sheet 8
of canceling this tariff.   Replacing Original Sheet 8

 MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B.  Rules and Regulations-(Continued)

7.  Service Features-(Continued)

c.  Type C Service

(1)  Standard Features

Uniform Call distribution with queuing
Dial intercommunication between ACD stations
Direct outward dialing, when required by the customer
Call Transfer, Consultation Hold and Add-On Conference
One directory listing for the system
Uniform distribution of incoming calls to answering  positions on a per split

basis (maximum of 30 splits per system)
Queuing of incoming calls to a split
Priority queuing of specific calls to a split, when   required by the
     customer
Zip tone to indicate incoming ACD calls
Key activated console features for emergency alert,   trouble reporting
     and direct calling
TOUCH-TONE Calling Service on Intercommunication Service
Special agent/supervisor consoles (Maximum of 1,000 per system)

(2)  Optional Features

ACD-ESS Management Information System (AEMIS)
Incoming Call Identification
Night Service
Delay Announcements
Flexible First Delay Announcement
Agent Emergency Alert Arrangement
Calls Waiting Indication
System Display and Control Equipment
Agent Status Display Console
Key Control and Alarm Console
Service Supervising
Reserve Power
Agent Information Announcement Access
Alternate Traffic Routing

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________________________

Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

Issued :

7 . Service Features-(Continued)

c . Type C Service

Standard Features

(2) Optional Features

DEC 2 9 198'

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

B . Rules and Regulations-(Continued)

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Public Senfice Commission
i`ect

Uniform Call distribution with queuing
Dial intercommunication between ACD stations
Direct outward dialing, when required by the customer
Call Transfer, Consultation Hold and Add-On Conference
One directory listing for the system
Uniform distribution of incoming calls to answering
positions on a per split basis (maximum of 30 splits
per system)

Queuing of incoming calls to a split
Priority queuing of specific calls to a split, when required
by the customer

Zip tone to indicate incoming ACD calls
Key activated console features for emergency alert,

trouble reporting and direct calling
TOUCH-TONE Calling Service on Intercommunication Service
Special agent/supervisor consoles (Maximum of 1,000 per system)

ACD-ESS :Management Information System
Incoming Call Indentification
Night Service
Delay Announcements
Flexible First Delay Announcement
Agent Emergency Alert Arrangement
Calls Waiting Indication
System Display and Control Equipment
Agent Status Display Console
Key Control and Alarm Console

	

JAN - 1 19G'
Service Supervising
Reserve Power

	

83 .-253
Agent Information Announcement Access PuMC SeRfIC°
Alternate Traffic Routing

	

""--

	

'-"

Effective :
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P.S.C. Mo.-No. 35

No supplement to this   General Exchange Tariff
tariff will be issued   Section 13
except for the purpose  1st Revised Sheet 9
of canceling this tariff.     Replacing Original Sheet 9

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B.  Rules and Regulations-(Continued)

8.  Additional Directory Listings (including those needed for 2 through 30 splits) will be
obtained under Tariff rates for Business Extra Listings as covered in Section 6 of this
Tariff.

9.  Complex Inside Moves and Changes

Changing the Type A or Type B system parameters or announcement messages
programmed in the central office and/or on premises moves or rearrangements of
ACD-ESS premises components will be provided based on costs, including
engineering, labor and material, except as otherwise noted.

10.  Type B service is restricted to existing locations except that customers can outside
move the service within the serving office area on an out-of-service basis.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri   Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued
except for the purpose
of canceling this tariff .

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CEIiTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by El
Systems (ACD-ESS)-(Continued)

Issued :

B . Rules and Regulations-(Continued)

9 . Complex Inside Moves and Changes

DEC 2 s 19a3 Effective :

By R . D . BARRON, Vice PrES4 dent-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

f.11
_ Section-13_

9

DEC 2 ;; E'3

MISSOURI I
IcRor GA4,6cftunission

8 . Additional Directory Listings (including those needed for 2 through
30 splits) will be obtained under Tariff rates for Business Extra
Listings as covered in Section 6 of this Tariff .

Changing the Type A or Type B system parameters or announcement mes-
sages programmed in the central office and/or on premises moves or
rearrangements of ACD-ESS premises components will be provided based
on costs, including engineering, labor and material, except as other-
wise noted .

10 . Type B service is restricted to existing locations except that cus-
tomers can outside move the service within the serving office area
on an out-of-service basis .
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P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose     1st Revised Sheet 10
of canceling this tariff.    Replacing Original Sheet 10

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B.  Rules and Regulations-(Continued)

11.  Plan I and Plan II Service

Where items of equipment offered under this Tariff for ACD-ESS are available under Plan I
and Plan II (Paragraphs 13.2.1, D.3. and D.4.) the following additional rules and regulations
apply:

a.  As a condition to providing service under Plan I and Plan II, a written Service
Application will be required from the customer for the equipment provided.

b.  The monthly rates under Plan I will consist of the sum of the Fixed and Variable
Rates and will apply from the date the equipment is placed in service.  The Fixed
Rate will apply only for the selected payment period and will not be subject to
change by the Telephone Company during the Fixed Rate Term, but will remain
subject to the regulations of the Missouri Public Service Commission.  The Variable
Rate will apply for the time the equipment to which it applies is in  service.  Variable
Rates are subject to change.

c.  In the event that a part or all of the equipment provided under Plan I is disconnected
prior to the expiration of the Fixed Rate Term, the customer will be billed the sum of
the present-worth amount of the Fixed Monthly Rates for the unexpired portion of the
Fixed Rate Term.

d.  Monthly charges for Plan II apply from the date the equipment is placed in service
and are subject to change.

e.  Subject to prior written consent of the Telephone Company, service provided under
Plan I may be transferred to others upon payment of a transfer charge of $250,
provided that the assignment does not require the Telephone Company to remove any
of the equipment provided under Plan I from the premises where located.  In
addition, the assignee shall establish financial responsibility to the Telephone
Company's satisfaction.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________________________

Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON,  President-Missouri   Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL .OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

B . Rules and Regulations-(Continued)

11 . Plan I and Plan II Service

Issued :

	

DEC 2 Of 1983

P .S .C . Yo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

?401c ~'%1
;,fF

Effective :

	

JAN 0 1

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

n_E _h

	

iff
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~Uj LS U,

MIS5UURI
Public Service Commission

DEC 2 ~ i^c3

Where items of equipment offered under this Tariff for ACD-ESS are
available under Plan I and Plan II (Paragraphs 13 .2 .1, D .3 . and D .4 .)
the following additional rules and regulations apply :

a . As a condition to providing service under Plan I and Plan II, a
written Service Application will be required from the customer
for the equipment provided .

b . The monthly rates under Plan I will consist of the sum of the Fixed
and Variable Rates and will apply from the date the equipment is
placed in service . The Fixed Rate will apply only for the selected
payment period and will not be subject to change by the Telephone
Company during the Fixed Rate Term, but will remain subject to the
regulations of the Missouri Public Service Commission . The Variable
Rate will apply for the time the equipment' to which'it applies is in
service . Variable Rates are subject to change .

c . In the event that a part or all of the equipment provided under
Plan I is disconnected prior to the expiration of the Fixed Rate Term,
the customer will be billed the sum of the present-worth amount of
the Fixed Monthly Rates for the unexpired portion of the Fixed Rate
Term .

d . Monthly,charges for Plan II apply from the date the equipment is
placed in service and are subject to change .
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P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    1st Revised Sheet 11
of canceling this tariff.  Replacing Original Sheet 11

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B.  Rules and Regulations-(Continued)

11.  Plan I and Plan II Service-(Continued)
(MT)

|
|

(MT)

f.  Additional equipment provided under Plan I and Plan II may be added,
subsequent to the initial installation of the service upon payment of applicable
Complex Installation/Move Charges and subject to conditions and rates then in
effect in the Telephone Company's tariffs.  The customer may select any Plan I
or Plan II payment option for the equipment added.  If a Plan I payment option
is selected, the customer will be given a choice of a separate or coterminous
Fixed Rate Term.  A coterminous Fixed Rate Term will expire within the same
billing period as that of the Fixed Rate Term of the initial Service Application.
For the equipment added under a coterminous agreement, Fixed Rates will be
adjusted on a present-worth basis.

g.  All equipment provided on a single customer order and offered under this
section of the tariff under Plan I must be provided under the terms of the same
Plan I Fixed Rate Term.

h.  Plan I customers may elect to prepay all of the unexpired portion of the Fixed
Rates during the Fixed Rate Term.  The amount billed to the customer will be
the present-worth amount of the sum of the remaining monthly payments.

i.  Plan II customers may elect to change to any Plan I payment period.  In this
event, initial Plan I Complex Installation/Move Charges will not apply and the
Fixed Rate Term will commence as of the date the customer elects to make the
change.

j.  Where present-worth amount or basis is referred to in regulations stated for this
offering, the percentage to be used will be nine percent per annum.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________Issued:
February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON,  President-Missouri   Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

g .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

B . Rules and Regulations-(Continued)

11 . Plan I and Plan II Service-(Continued)

u nS
eftR

	

r
if

eOni13
Original Sheet 1

DEC 2 c 1183

MISSOURI
Public Service Commission

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

e . Subject to prior written consent of the Telephone Company, service
provided under Plan I may be transferred to others upon payment of
a transfer charge of $250, provided that the assignment does not
require the Telephone Company to remove any of the equipment pro-
vided under Plan I from the premises where located . In addition,
the assignee shall establish financial responsibility to the Tele-
phone Company's satisfaction .

f . Additional equipment provided under Plan I and Plan II may be added,
subsequent to the initial installation of the service upon payment
of applicable Complex Installation/Move Charges and subject to con
ditions and rates then in effect in the Telephone Company's Tariffs .
The customer may select any Plan I or Plan II payment option for the
equipment added . If a Plan I payment option is selected, the cus=
tomer will be given's choice of a separate or coterminous Fixed Rate
Term .

	

A coterminous Fixed Rate Term will expire within the same
billing period as that of the Fixed Rate Term of the initial Service
Application . For the equipment added under a coterminous agreement,
Fixed Rates will be adjusted on a present-worth basis .

All equipment provided on a single customer order and offered under
this Section of the Tariff under Plan I must be provided under the
terms of the same Plan I Fixed Rate Term .

h . - Plan I customers may elect to prepay all of the unexpired portion
of the Fixed Rates during the Fixed Rate Term . The amount billed
to the customer will be the present-worth amount of the sum of the
remaining monthly payments .

i . Plan II customers may elect to change to anv-P-lan-l-paymeni -period .
In this event, initial Plan I Complex Ins ta;llatio''J`',	e~~ hArges w 11
not apply and the Fixed Rate Term will commence a~ bVLtffei~ate the
customer elects to make the change .
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DEC 2 9 1983 Effective :

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 1st Revised Sheet 12
of canceling this tariff. Replacing Original Sheet 12

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B.  Rules and Regulations-(Continued)

12.  Nonrecurring Charges

a.  Type A & B Service

The ACD-ESS nonrecurring and Complex Installation/Move Charges are in
addition to appropriate service charges provided for in Section 19 of this
tariff.  For those items designated as being available under the Plan I,
Paragraph 13.2.1, D.3., Complex Installation/Move Charges may, at the
customer's option, be paid as additional monthly charges over selected fixed
payment period to coterminate with the Plan I payment period selected for
the item of service.  If the customer elects to pay Complex Installation/Move
Charges as an additive to the Fixed Monthly Rate, the following annuity
factors must be applied to convert the Complex Installation/Move Charges to
the amount to be billed:

24 Months      48 Months      72 Months      96 Months

.0474 .0257 .0186 .0151

The Service Establishment Charge may not be deferred over the fixed
payment period in this manner but is due and payable at the time service
begins.

b.  Type C Service

The ACD-ESS nonrecurring and Complex Installation/Move Charges are in
addition to appropriate service charges provided for in Section 19 of this
tariff.  For those items designated as being available under Plan I, Paragraph
13.2.1, D.4., Complex Installation/Move Charges may, at the customer's
option, be paid as additional monthly charges over selected fixed payment
periods to coterminate with the Plan I payment period selected

(MT)

(MT)
(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.

____________________________________________________________________________Issued:
February 28, 1990 Effective:  March 30, 1990

 By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

issued :

12 . Nonrecurring Charges

b . Type C Service

DEC 2 9 1983

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINCS

a . Type A & B Service
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13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
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Automatic Call Distributing Systems Provided b
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Systems (ACD-ESS)-(Continued)
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Rules and Regulations-(Continued)
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The ACD-ESS nonrecurring and Complex Installation/Move Charges are
in addition to appropriate service charges provided for in Section 19
of this Tariff . For those items designated as being available under
the Plan I, Paragraph 13 .2 .1, D .3 ., Complex Installation/Move Charges
may, at the customer's option, be paid as additional monthly charges
over selected fixed payment period to coterminate with the Plan I
payment period selected for the item of service . If the customer
elects to pay Complex Installation/Move Charges as an additive to
the Fixed Monthly Rate, the following annuity factors must be applied
to convert the Complex Installation/Move Charges to the amount to be
billed :

	

'

24 Months

	

48 Months

	

72 Months

	

96 Months

.0474 .0257 .0186 .0151

The Service Establishment Charge may not be deferred over the fixed
payment period in this manner but is due and payable at the time
service begins .

The ACD-ESS nonrecurring and Complex Installation/Move Charges are
in addition to appropriate service charges provided for in Section 19
of this Tariff . For those items designated as being available under
Plan I, Paragraph 13 .2 .1, D .4 ., Complex Installation/Move Charges
may, at the customer's option, be paid as additional monthly charges
over selected fixed payment periods to coterminate with the Plan I
payment period selected for the item of service . If the customer
elects to pay Complex Installation/Move Charg~a` esas=an-additive~toj
Fixed Monthly Rate, the following annuity #factor?~a~~tiaeUppiie
convert the installation charges to the amount to be `~ ~11

36 Months

	

60 Months

	

84 Month
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Effective : JAN 0

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this   General Exchange Tariff
tariff will be issued   Section 13
except for the purpose     1st Revised Sheet 13
of canceling this tariff.     Replacing Original Sheet 13

 MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching  Systems
(ACD-ESS)-(Continued)

B.  Rules and Regulations-(Continued)

12.  Nonrecurring Charges-(Continued)

b.  Type C Service-(Continued)

for the item of service.  If the customer elects to pay Complex
Installation/Move Charges as an additive to the Fixed Monthly Rate, the
following annuity factors must be applied to convert the installation charges to
the amount to be billed.

36 Months 60 Months      84 Months      120 Months

 .0329 .0214 .0166  .0130

The Service Establishment Charge may not be deferred over the fixed
payment period in this manner but is due and payable at the time service
begins.

C.  Feature Descriptions

1.  Type A & B Service

 ACD-ESS Terminal - provides for a central office termination and equipment
necessary for completing incoming ACD calls to an agent or supervisor console and
for originating and receiving certain  intercommunicating calls.  Direct Inward
Dialing to a terminal is not available.

Add-On Conference and Consultation Hold - allows an agent to establish a three-
party conversation.  The agent also has the option of keeping one of the two parties
on hold while having a private conversation with the other.

(MT)

(MT)
(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

   By R. D. BARRON, President-Missouri Division
   Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Yo .-No . 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 automatic Call Distributing Systems Provided
Systems (ACD-ESS)-(Continued)

Issued :

B . Rules and Regulations-(Continued)

12 . Nonrecurring Charges-(Continued)

b . Type C Service-(Continued)

DEC 23 !qn3

Gen

by Elect

re-1Excha~~eTariff~

c7t'i~gi~l~3he'ek~ k~s~

DEC 2DE83

MISSOURI
Rbfic'3erNice t8mmission

The Service Establishment Charge may not be Fde~ir-rne

	

eldu~cr the fixed
payment period in this manner but is due zd4+payable at the time
service begins .

MAR 3 0 "',390

C . Feature Descriptions
BY I ;-~11SSiQ~

I .

	

Type 3

	

B Service
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ACD-ESS Terminal - provides for a central office termination and equip-
ment necessary for completing incoming ACD calls to an agent or supervi-
sor console and for originating and receiving certain intercommunicating
calls . Direct Inward Dialing to a terminal is not available .

Add-On Conference and Consultation Hold - allows an agent to establish
a three-party conversation . The agent 7also has the option o£ keeping
one of the two parties on hold while having a private conversation with
the other .

Alternate Traffic Routing - gives the ACD-ESS the capacity of automati-
cally rerouting calls from the normal answering split to either another
split of the same ACD-ESS (intraflow) or another ACD or Private Branch
Exchange (PBX) System (interflow) .

Agent Assist and Agent Call Terminals - are additional lines that may
be terminated in the supervisor console or other station equipment which
are capable of intercommunication, add-on, consultation hold, transfer
and exchange access . Both can be equipped for the service supervising
function . Direct Inward . Dialing to a terminal is not available .

Agent Assist :

	

Agent-initiated calls for assts

	

~e~ tm ate
here .

Agent Call :

	

A supervisor initiates call
'

	

line . If an agent is busy
automatically route the ag
this line .

s to dh p ge~t~Cgn?. this
the

_
.,~$S~

nt's cUlf back to
~i Public Service Commission I

Agent Emerzencv Alert - allows the operation of the Agent Alert Key to
activate a~lamp on the Agent Status Display Console and to cause central
office equipment to print out the agent position and connected line or
trunk number .

Effective :

By R . D . BARRON, Vice President-Yissouri
Southwestern Bell Telephone Company



 P.S.C. Mo.-No. 35

No supplement to this   General Exchange Tariff
tariff will be issued   Section 13
except for the purpose     Original Sheet 13.01
of canceling this tariff.

 MISCELLANEOUS SERVICE OFFERINGS

(AT)  13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching  Systems
(ACD-ESS)-(Continued)

C.  Feature Descriptions-(Continued)

1.  Type A & B Service-(Continued)

Alternate Traffic Routing - gives the ACD-ESS the capacity of automatically
rerouting calls from the normal answering split to either another split of the same
ACD-ESS (intraflow) or another ACD or Private Branch Exchange (PBX) System
(interflow).

Agent Assist and Agent Call Terminals - are additional lines that may be terminated
in the supervisor console or other station equipment which are capable of
intercommunication, add-on, consultation hold, transfer and exchange access.  Both
can be equipped for the service supervising function.  Direct Inward Dialing to a
terminal is not available.

Agent Assist:  Agent-initiated calls for assistance terminate  here.

Agent Call:    A supervisor initiates calls to an agent on this  line.  If an
agent is busy, the ACD-ESS will    automatically route the
agent's call back to this line.

Agent Emergency Alert - allows the operation of the Agent Alert Key to activate a
lamp on the Agent Status Display Console and to cause central office equipment to
print out the agent position and connected line or trunk number.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this   General Exchange Tariff
tariff will be issued   Section 13
except for the purpose 1st Revised Sheet 14
of canceling this tariff Replacing Original Sheet 14

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching  Systems
(ACD-ESS)-(Continued)

C.  Feature Descriptions-(Continued)

1.  Type A & B Service-(Continued)

Agent Information Announcement Access - provides dial access to a premises-located
announcement source.

Agent Status Display Consoles - contains lamps capable of showing present work status
of up to 20 agents.

Call Origin Announcements - automatically identifies the geographic area served by the
trunk group on which the call is received.  The agent hears this information immediately
after the zip tone.

Call Transfer - allows incoming calls to an agent position to be transferred to another
position.

Calls Waiting Indication - is a visual indication of the length of time calls are being held
before answered.  Up to three indications are available per split.

Delay Announcements - can be provided to calls held in queue for a customer's specified
period of time.  The same or unique announcement may be used for a second, third or
fourth announcement interruption.  There can be a maximum of four unique
announcements per split or four interruptions for the same announcement.

Dynamic Traffic Display - offers a display of five traffic conditions for a split and Calls
Waiting Indication if equipped.  Traffic information is updated every l00 seconds.

 Flexible First Delay Announcement - gives the customer the option of using one of two
available first announcements dependent upon time in queue of the longest delayed call.

Make Busy Arrangements - are activated and deactivated on the customer's premises by
removal of the headset from its jack or, if provided, separately mounted keys or keys in
key telephones.  This arrangement makes terminals or stations appear busy to incoming
calls.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON,  President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

C .

Issued :

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE CFFERINCS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems
Systems (ACD-ESS)-(Continued)

Feature Descriptions-(Continued)

Type A & B Service-(Continued)

Agent Information Announcement Access
premises-located announcement source .

Provided by

Ge er~_u~~

	

t~l~orniL3~iLl
Original Sheet 14

D E C 2 J 1~li3

MISSOURI
Public Service Commission

Electrop~c1SfUh mr

fv1Al? ~ 6
1890

Y~ ~
. 4j/_

- provides dial access to a

?.gent Status Display Consoles - contains lamps capable of showing
present work status of up to 20 agents .

Call Origin Announcements - automatically identifies the geographic
area served by the trunk group on which the call is received . The
agent hears this information immediately after the zip tone .

Call Transfer - allows incoming calls to an agent position to be trans-
ferred to another position .

Calls Waiting Indication - is a visual indication of the length of time
calls are being held before answered . Up to three indications are
available per split .

Delay Announcements - can be provided to calls held in queue for a
customer's specified period of time . The same or unique announcement
may be used for a second, third or fourth announcement interruption .
There can be a maximum of four unique announcements per split or four
interruptions for the same announcement .

Dynamic . Traffic Display - offers a display of five traffic conditions
for a split and Calls Waiting Indication if equipped--Traffic infer=
ma tion is updated every 100 seconds .

~Flexible First Delay Announcement - gives the customer the option of
using one of two available first announcements ependenL upW9tlme in
queue of the longest delayed call .

	

r1_q
"'NIMM c r,t; ., n

Make Busy Arrangements - are activated and deactivat_e_d4~n`CtheOcus~so~aer's
premises by removal of the headset from its jack or, if provided, sep-
arately mounted keys or keys in key telephones . This arrangement makes
terminals or stations appear busy to incoming calls .

DEC 2 9 1983 Effective : JhM U 1 1f",~,`L1

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    1st Revised Sheet 15
of canceling this tariff.   Replacing Original Sheet 15

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching  Systems
(ACD-ESS)-(Continued)

C.  Feature Descriptions-(Continued)

1.  Type A & B Service-(Continued)

Night Transfer - provides the capability to forward calls from a split to another
customer specified answering point.

Queuing - is the arrangement whereby incoming calls are held, awaiting the
availability of an answering position and are unloaded from the queue on a first-in,
first-out basis.  A queue slot is required for each call to be held in queue.

Service Supervising - provides for the use of special access codes for customer
designated Agent Assist and/or Call Terminals which will allow supervisors to enter
an agent conversation without notice.

Split - is a customer designated grouping of answering positions that perform a
particular function.  Each split has its own trunk group(s).

System Display and Control Unit - provides a display of agent assignment of splits
or groups and also displays the incoming call peg count register readings.  It also
permits reconfiguration of agents to splits or report groups, either individually or by
affecting the predetermined pattern.  There may be no more than 3l report groups
per system.

Teletypewriter Management Information System -  provides administrative data
printed on a teletypewriter located on the customer's premises.  Printing schedules
can be defined in half-hour increments and printed on days of the week designated
by the customer.  Additionally, data on agent-reported emergency alert and trouble
conditions and unused trunk reports are printed on this teletypewriter.

Uniform Call Distribution - provides an even distribution of incoming calls to
available answering positions.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

MISSOURI
Public Service Commission

13 .2 .1 Automatic Call Distributing Systems Provided by Ele ~Reecr e-6+.:iEe~i
Systems (ACD-ES S)-(Continued)

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Issued :

C . Feature Descriptions-(Continued)

1 . Type A & B Service-(Continued)

Night Transfer - provides the capability to forward calls from a split
to another customer specified answering point .

Queuing - is the arrangement whereby incoming calls are held, awaiting
the availability of an answering position and are unloaded from the queue
on a first-in, first-out basis . A queue slot is required for each call
to be held in queue .,

Service Supervising - provides for the use of special access codes for
customer designated Agent Assist and/or Call Terminals which will allow
supervisors to enter an agent conversation without notice .

Split - is a customer designated grouping of answering positions that
perform a particular function . Each split has its own trunk group(s) .

System Display and Control Unit - provides a display of agent assignment
of splits or groups and also displays the incoming call peg count register
readings . It also permits reconfiguration of agents to splits or report
groups, either individually or by affecting the predetermined pattern.
There may be no more than 31 report groups per system .

Teletypewriter Management Information System - provides administrative
data printed on a teletypewriter located on the customer's premises .
Printing schedules can be defined in half-hour increments and printed
on days of the week designated by the customer . Additionally, data on
agent-reported emergency alert and trouble conditions and unused trunk
reports are printed on this teletypewriter .

Uniform Call Distribution - provides an even distribution of incoming
calls to available answering posit

DEC 2 9 1983
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Effective :

By R . D . BARRON, Vice Presideut- :Lssouri
Southwestern Bell Telephone Company
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P.S.C. Mo.-No. 35
No supplement to this   General Exchange Tariff
tariff will be issued   Section 13
except for the purpose 1st Revised Sheet 16
of canceling this tariff.     Replacing Original Sheet 16

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching  Systems
(ACD-ESS)-(Continued)

C.  Feature Descriptions-(Continued)

2.  Type C Service

ACD-ESS Terminal - provides for a central office termination and equipment
necessary for completing incoming ACD calls to an agent or supervisor console and
for originating and receiving certain intercommunicating calls.  Direct Inward Dialing
to a terminal is not available.

Add-On Conference and Consultation Hold - allows an agent to establish a three-party
conversation.  The agent also has the option of keeping one of the two parties on hold
while having a private conversation with the other.

Alternate Traffic Routing - gives the ACD-ESS the capacity of automatically
rerouting calls from the normal answering split to either another split of the same
ACD-ESS (intraflow) or another ACD or Private Branch Exchange (PBX) System
(interflow).

Agent Assist and Agent Call Terminals - are additional lines that may be terminated
in the supervisor console or other station equipment which are capable of
intercommunication, add-on, consultation hold, transfer and exchange access.  Both
can be equipped for the service supervising function.  Direct Inward Dialing to a
terminal is not available.

Agent Assist:  Agent initiated calls for assistance terminate here.

Agent Call:    A supervisor initiates calls to an agent on this line. If an agent is
busy, the ACD-ESS will automatically route the agent's call back to this line.

Agent Emergency Alert - allows the operation of the Agent Alert Key to activate a
lamp on the Agent Status Display Console and to cause central office equipment to
print out the agent position and connected line or trunk number.

Agent Information Announcement Access - provides dial access to a premises located
announcement source.

Agent Status Display Consoles - can display the status of up to 20 agents.  Five status
lamps are associated with each agent.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________Issued:
February 28, 1990 Effective:  March 30. 1990

By R. D. BARRON,  President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CED?TRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

Issued :

C . Feature Descriptions-(Continued)

2 . Type C Service

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

NW113
Original Sheet 16

DEC 2 D 1:,83

MISSOURI
Public Service Commission

ACD-ESS Terminal - provides for a central office termination and equip-
ment necessary for completing incoming ACD calls to an agent or super-
visor console and for originating and receiving certain intercommunicating
calls . Direct Inward Dialing to a terminal is not available .

Add-On Conference and Consultation Hold - allows an agent to establish a
three-party conversation . The agent also has the option of keeping one
of the two parties on hold while having a private conversation with the
other .

Alternate Traffic Routing - gives the ACD-ESS the capacity of automat-
ically rerouting calls from the normal answering split to either another
split of the same ACD-ESS (intraflow) or another ACD or Private Branch
Exchange (PBX) System (interflow) .

Agent Assist and Agent Call Terminals - are additional lines that may be
terminated in the supervisor console or other station equipment which are
capable of intercommunication, add-on, consultation hold, transfer and ex-
change access . Both can be equipped for the service supervising function .
Direct Inward Dialing to a terminal is not available .

Agent Assist : Agent initiated calls for assistance terminate
here .

-
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Call :

	

A supervisor initiates calls to an agent on this
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line . If an

A ar iu 'I ll~OkW-	automaticalloutetheagents caback to thisy
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line .

Agent Emergency Alert - allows the operation of the Agent Alert Key to
activate a lamp on the Agent Status Display Conso le and to cause central
office equipment to print out the agent position and connectediine=or^1
trunk number
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R
'

	

;

~'at~"~'

	

"n u ~to~ ~0Agent Status Display Consoles - can display the stu~'sCc-,

	

-agents .
Five status lamps are associated with each agent." - -_--~

	

-

DEC 2 9 icV$3

By R . D . BARRCN, Vice President-Missouri
Southwestern
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P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 1st Revised Sheet 17
of canceling this tariff.   Replacing Original Sheet 17

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued) (1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching  Systems (ACD-
ESS)-(Continued)

C.  Feature Descriptions-(Continued)

2.  Type C Service-(Continued)

ACD-ESS Management Information System-AEMIS - provides a communications
evaluation system of sophisticated management information with regard to the
customer's communications service.  It collects data sent from the No. 1 ESS central
office over its own data link(s) on every change of state of trunks, splits, agents and
calls.  The equipment then generates reports for administrators to provide for
increased efficiency in managing their ACD-ESS system.  This adjunct AEMIS
equipment does no call processing.

Call Origin Announcements - automatically identifies the geographic area served by
the trunk group on which the call is received.  The agent hears this information
immediately after the zip tone.

Call Transfer - allows incoming calls to an agent position to be transferred to another
position.

Calls Waiting Indication - is a visual indication of the length of time calls are being
held before answered.  Up to three indications are available per split.

Cathode Ray Tube - CRT - provided for system reconfiguration and control
functions, and to format, schedule and route AEMIS reports.

Delay Announcements - can be provided to calls held in queue for a customer's
specified period of time.  The same or unique announcement may be used for a
second, third or fourth announcement interruption.  There can be a maximum of four
unique announcements per split, or four interruptions for the same announcement.

Dynamic Traffic Display - offers a display of five traffic conditions for a split and
Calls Waiting Indication if equipped.  Traffic information is updated every 100
seconds.

(MT)
(MT)
(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.

____________________________________________________________________________________
_
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON,  President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Issued :

C . Feature Descriptions-(Continued)

2 . Type C Service-(Continued)

P .S .C . Mo .-No . 35

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Yissouri

No supplement to this

	

General Exchange Tariff
tariff will be issued
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13
except for the purpose
of canceling this tariff .
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DEC 2 C i;~~

MISSOURI
13 .2 .1 Automatic Call Distributing Systems Provided by Ele~t>r'r(ra i(t, ap;Ee

	

OIiSSIOtiSystems (ACD-ESS)-(Continued)

ACD-ESS Management Information System-AEMIS - provides a communications
evaluation system of sophisticated management information with regard to
the customer's communications service . It collects data sent from the
No . 1 ESS central office over its own data link(s) on every change of
state of trunks, splits, agents and calls . The equipment then generates
reports for administrators to provide for increased efficiency in managing
their ACD-ESS system . This adjunct AEMIS equipment does no call processing .

Call Origin Announcements - automatically identifies the geographic area
served by the trunk group on which the call is received .

	

The agent hears
this information immediately after the zip tone .

Call Transfer - allows incoming calls to an agent position to be trans-
ferred to another position .

Calls Waiting Indication - is a visual indication of the length of time
calls are being held before answered . Up to three indications are avail-
able per split .

Cathode Rav Tube - CRT - provided for system reconfiguration and control
functions, and to format, schedule and route AEMIS reports .

elay Announcements - can be provided to calls held in queue for a cus-
s specified .period of time . The same or unique announcement may be

used for a second, third or fourth announcement interruption . There can
be a maximum of four unique announcements per split, or four interruptions
for the same announcement .

Dvanmic Traffic Display - offers a display of five traffic conditions for
a split and Calls Waiting Indication if equipped . Traffic information is
updated every 100 seconds .

Flexible First Delay Announcgat - gives the customer the option of using
one of two available fi,z ,,1cdnouncements dependentgpn time in cueue of
he longest delay a~~ .i't
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P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 1st Revised Sheet 18
of canceling this tariff.   Replacing Original Sheet 18

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

C.  Feature Descriptions-(Continued)

2.  Type C Service-(Continued)

Flexible First Delay Announcement - gives the customer the option of using one of
two available first announcements dependent upon time in queue of the longest
delayed call.

Incoming Call Identification - will provide incoming ACD call identification
information to the agent on all calls appearing at the console (including transfers) in
the manner described for the following options:

Audible Call Origin - is one unique audible announcement providing for local and/or
Inward-WATS calls, or both, and other unique announcements can be provided per
incoming FX or tie trunk group.  These announcements are barge-in and are a
maximum of 1.3 seconds in length.

Visual Identification:

Fixed Lamp Display - provides incoming ACD call identification via illumination of
customer labeled lamps.  The label strip will allow a three character code to be
designated by the customer.

Alphanumeric Display - provides visual alphanumeric identification of the source
and original split destination of calls terminating at the agents position.  Split
identification will also be provided on agent calls to another split.

Key Control & Alarm Console - has 30 illuminated keys.  The keys can be used to
activate/deactivate threshold conditions, for alternate routing of traffic, initiate night
transfer arrangements, restrict outgoing calls on 2-way trunks, etc.  This console also
provides fuse alarm indications.

Make Busy Arrangements - are activated and deactivated on the customer's premises
by removal of the headset from its jack, or, if provided, separately mounted keys or
keys in key telephones.  This arrangement makes terminals or stations appear busy to
incoming calls.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________________

Issued: February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON,  President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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Issued .

C . Feature Descriptions-(Continued)

2 . Type C Service-(Continued)

Visual Identification :

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will he issued
except for the purpose
of canceling this tariff .

MISCELLANFOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)
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Effective : Vii-, +,t?$d

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, `fissouri

13
,IRrRM SRI
DEC 2 3 Z~?3

MISSOURI
gtb 1-f~ 1 , ission

Incoming Call Identification - will provide incoming ACD call identifi-
cation information to the agent on all calls appearing at the console
(including transfers) in the manner described for the following options :

Audible Call Origin - is one unique audible announcement providing
for local and/or Inward-WATS calls, or both, and other unique announce-
ments can be provided per incoming FX or tie trunk group . These
announcements are barge-in and are a maximum of 1 .3 seconds in length .

Fixed Lamp Display - provides incoming ACD call identification
via illumination of customer labeled lamps . The label strip
will allow a three character code to be designated by the cus-
tomer .

Alphanumeric Display - provides visual alphanumeric identifica-
tion of the source and original split destination of calls
terminating at the agents position . Split identification will
also be provided on agent calls to another split .

Key Control & alarm Console - has 30 illuminated keys . The keys can be
used to activate deactivate threshold conditions, for alternate routing
of traffic, initiate night transfer arrangements, restrict outgoing calls
on 2-way trunks, etc . This console also provides fuse alarm indications .

Make Busy arrangements - are activated and deactivated on the customer's
premises by removal of the headset from its jack, or, if provided, sep-
arately mounted keys or keys in Key Telephones . This-ar-rangement-ma-kes-
terminals or stations appear busy to incomi

	

calls .

	

~III~...t i F~
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A
83 - 253

`Public Sen,'ice Commission



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued   Section 13
except for the purpose     1st Revised Sheet 19
of canceling this tariff.    Replacing Original Sheet 19

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

C.  Feature Descriptions-(Continued)

2.  Type C Service-(Continued)

Night Transfer - provides the capability to forward calls from a split to another
customer specified answering point.

Optional Emergency Power - will provide for the illumination and control
functions in the event of commercial power failure at the customer's premises.

Queuing - is the arrangement whereby incoming calls are held, awaiting the
availability of an answering position and are unloaded from the queue on a first-in,
first-out basis.  A queue slot is required for each call to be held in queue.

Service Supervising - provides for the use of special access codes for customer
designated Agent Assist and/or Call Terminals which will allow supervisors to
enter an agent conversation without notice.

Split - is a customer designated grouping of answering positions that perform a
particular function.  Each split has its own trunk group(s).

System Display and Control Unit - provides a display of agent assignment of splits
or groups and also displays the incoming call peg count register readings.  It also
permits reconfiguration of agents to splits or report groups, either individually or
by affecting the predetermined pattern.  There may be no more than 31 report
groups per system.

Uniform Call Distribution - provides an even distribution of incoming calls to
available answering positions.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON,  President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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Issued :

C . Feature Descriptions-(Continued)

2 . Type C Service-(Continued)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose
of canceling this tariff .

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided
Systems (ACD-ESS)-(Continued)

c Soti;teQUnQ~
is Service Commission

Night Transfer - provides the capability to forward calls from a split
to another customer specified answering point .

Optional Emergency Power - will provide for the illumination and control
functions in the event of commercial power failure at the customer's
premises .

Queuing - is the arrangement whereby incoming calls are held, awaiting
the availability of an answering position and are unloaded from the
queue on a first-in, first-out basis . A queue slot is required for each
call to be held in queue .

Service Supervising - provides for the use of special access codes for
customer designated Agent Assit and/or Call Terminals which will allow
supervisors to enter an agent conversation without notice .

Split - is a customer designated grouping of answering positions that
perform a particular function . Each split has its own trunk group(s) .

System Display and Control Unit - provides a display of agent assignment
of splits or groups and also displays the incoming call peg count register
readings . It also permits reconfiguration of agents to splits or report
groups, either individually or by affecting the predetermined pattern .
There may be no more than 31 report groups per system

Uniform Call Distribution - provides an even distribution of incoming
calls to available answering positions .

DEC 2 9 ~°83

~'a~
n

_ : iPV-

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St' . Louis, Missouri

IAP] -1 19;)f

83-253

Public Ser ;,. Cor~~rn;-~'c-

Effective :

	

~1%?! n, i



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose   3rd Revised Sheet 20
of canceling this tariff. Replacing 2nd Revised Sheet 20

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic  Switching Systems
(ACD-ESS)-(Continued)

D.  Rates

1.  Type A & B Service

Complex Service
Service   Monthly   Installation/   and Equipment
Type(s)   _Rate__   Move Charge   _Charge_

Type A ACD-ESS Common
Equipment, (A8A). . . . A      $13.70      $586.00 $ 6.75

Station line - includes
central office termination,
one-half queue slot, intercom-
munication within the same
ACD-ESS system, inward and
outward access to the telecom-
munications network, each

(FC) (A69)(2). . . . . . . .     A 33.35 11.80  28.50

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) If a higher ratio of queue slots to stations is requested by the customer, and if the central office

has the capability to provide it, the additional queue slots may be provided at rates equal to the
per queue slot charge, Paragraph 13.2.1, D. of this tariff.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri   Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 20
of canceling this tariff .

	

Replacing 1st Revisedi
"Sheeto ,20;D

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

D . Rates

MISCELLANEOUS SERVICE OFFERINGS
SEA 25 logo

N"ISSCUrf ;
13 .2 .1 Automatic Call Distributing Systems Provided by Elect

Systems (ACD-ESS)-(Continued)

1 . Type A & B Service

Service
Type(s)

Type A ACD-ESS Common
Equipment, (ABA) . . . . A

Station line - includes
central office termina-
tion, one-half queue
slot, intercommunica-
tion within the same
ACD-ESS system, inward
and outward access to
the telecommunications
network, each
(A69)(1) . . . . . . . . A

TAGSAISO

Jgty
NOS

;~,x t1J

	

~~e,~~,G

(1) If a higher ratio of queue slots to stations is requested by the customer,
and if the central office has the capability to provide it, the additional
queue slots may be provided at rates equal to the per queue slot charge,
Paragraph 13 .2 .1, D . of this Tariff .

FILED

Issued :

	

'EP

	

r

	

Effective : OCT

	

1 (

	

OCT 1

	

1989
,, W9

	

89.- 14
By R . D . BARRON, President-Missouri Divisidi4bliC Se"'Oe COMM SS!C1

Southwestern Bell Telephone Company
St . Louis . Missouri

Monthly
Rate

Complex
Installation/
Move Charge

Service
and Equip-

ment Charge

$13 .70 $586 .00 (CR)$ 6 .75

33 .35 11 .80 (CR) 28 .50



(RT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Ele
Systems (ACD-ESS)-(Continued)

(1) If a higher ratio of queue slots to stations is rei
if the central office has the capability to providi,
slots may be provided at rates equal to the per qu
13 .2 .1, D . of this Tariff .

D . Rates

1 . Type A & B Service

Type A ACD-ESS Common
Equipment, (A8A) . . . . . . A

Station line - includes
central office termina-
tion, one-half queue slot,
intercommunication with-
in the same ACD-ESS system,
inward and outward access to
the telecommunications net-
work, each (A69)(1) . . . . A

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

Service
Type(s)

1989

~,asssc~

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 20
Replaci4n~g . Qri.gi nal Sheet 20__

MEMO
Ironic Swwitchin9g U

MISSOURI
Public Service Commission

nested~~~h

	

,tomer,'and
it ; ttl piddi~al que e

ue slot charge, Paragraph

'~U~-1 1986
86-84

Pu6Rc Sentice Commission

Monthly
Rate

Complex
Installation/
Move Charge

Service and
Equipment
Cha rge -

$13 .70 $586 .00 (CR)$8 .50

33 .35 11 .80 (CR) 6 .00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL .

D . Rates

1 . Type A & B Service

P .S .C . Mo .-No . 35

MISCELLANECUS SERVICE OFFERINGS

OFFICE SERVICE-(Continued)

13 .2 .1 automatic Call Distributing Systems Provided by Electronic Sw1tC ing°
Systems (ACD-ESS)-(Continued)

Type A ACD-ESS Common
Equipment, (A8A) . . . . . .

	

A

	

$13 .70

	

$586 .00

	

S 5 .25

Station line - includes
central office termina-
tion, one-half queue slot,
intercommunication with-
in the same ACD-ESS system,
inward and outward access to
the telecommunications net
work, each (A69)(1)(2) . . . A _

	

33 .35

	

11.80

	

26 .90.

JUL 1

	

1986

BY~.

Complex

	

Service and
Service Monthly Installation/ Equipment
Type(s)

	

Rate

	

Move Charge

	

Charge

PUBLIC SERVICE COMMISSION
Of MISSOURI

r~
Pflb!'85eriic2nmissic :

(1) If a higher ratio of queue slots to stations is requeste b-y--.the...cus-tomer-,- and
if the central office has the capability to provide it, the additional queue
slots may be provided at rates equal to the per queue slot charge, Paragraph
13 .2 .1, D . of this Tariff .

(2) Also, apply service charges for installations, moves and changes as specified in
Section 19 of this Tariff .

Issued :

	

DEC 29 19333

	

Effective :

	

JA ;'"I 0 j ?^ . ;;

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Sh~e~f=DLOri O

JArd -1 1198"

MISSOURI
Public Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose   3rd Revised Sheet 21
of canceling this tariff. Replacing 2nd Revised Sheet 21

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching   Systems (ACD-ESS)-(Continued)

D.  Rates-(Continued)

1.  Type A & B Service-(Continued)
Complex Service and

Service   Monthly   Installation/  Equipment
Type(s)   __Rate_   _Move Charge  Charge

(FC)  Make Busy Arrangements:(2)

-Per station (A6G). . .    A $ 2.00      $ 44.00 $6.75
-Per group of stations
(A9A). . . . . . . . .    A 2.00 44.00  6.75

Calls Waiting Indication,
central office equipment:
-Per unique timing state to be
indicated in a  split, each

(FC) (A66CE)(3) .  A, B 3.75      ll8.00  6.75

Premises common equipment, one
required for 72   consoles or fraction

(FC) thereof, each (A8JCE). .  B  (5) (5)   (5)

Delay Announcements:
-Per announcement (A8GCE) A, B    48.25 99.00 6.75

-Per announcement access
(FC) trunk, each (A8GAT)(4)    A, B     9.70      l00.00 6.75

-Per station, each (A8GST) A  .85  --- 6.75
-Per ACD-ESS terminal,
each (A8GTT) . . . . . .  B l.70  --- 5.50

(AT)
(FC)
  |
  |
  |
  |
  |
  |
(FC)

(1) Obsolete - applicable to existing installations at existing locations for existing customer.
(2) Also apply tariff rates for the appropriate control channel between the customer's premises and the ACD-ESS

serving  office for each key required.
(3) Also apply private line charges as specified in Section 2 of the Private Line Service Tariff for control channel

for each different indication arrangement  and charges as specified in this tariff for premises-located station
auxiliary signal and relay equipment.

(4) Number of trunks is specifiable by customer.
(5) Rates and charges are found in Paragraph 13.2.1, D.3., of this tariff.

____________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 21
of canceling this tariff .

	

Replacing 1st Revised Sheet 21

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) SEP 25 1995
13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching

Systems (ACD-ESS)-(Continued)

	

VIC_;;iC'U .I,
Public Service Clori :r~issior

D . Rates-(Continued)

1 . Type A 3 B Service-(Continued)
Service

and Equip-
ment Charge

Calls Waiting Indication,
central office equipment :
-Per unique timing state
to be indicated in a
split, each (A66CE)(2) .

Premises common equipment,
one required for 72
consoles or fraction
thereof, each (A8JCE) . . B

A, B 5Si' _t11118 .00

	

(CR) 6 .75

(CR)$6 .75

6 .75

(1) Also apply Tariff rates for the appropriate control channel between the cus-
tomer's premises and the ACD-ESS serving office for each key required .

(2) Also apply private line charges as specified in Section 2 of the Private Line
Service Tariff for control channel for each different indication arrangement
and charges as specified in this Tariff for premises-located station
auxiliary signal and relay equipment .

(3) Number of trunks is specifiable by customer .
(4) Rates and charges are found in Paragraph 13 .2 .1, D .3 ., of .this Tariff .

r i

Issued :

	

Effective : OCT
2 5 log

	

06 j9p9
if~. D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
pUbIIC S0Ni00 COPt1Rt}SSio .

St . Louis, Missouri

Service
T, e(s

Monthly
Rate

Complex
Installation/
Move Charge

Make Busy Arrangements :(1)

-Per station (A6G) . . . A $ 2 .00 $ 44 .00
-Per group of stations
(A9A) . . . . . . . . . A 2 .00 44 .00

99 .00

(4)

(CR) 6 .75

100 .00 6 .75
--- 6 .75

--- (CR) 5 .50

Delay Announcements :
-Per announcement (ABGCE) A, B 48 .25

-Per announcement access
trunk, each (A8GAT)(3) A, B 9 .70

-Per station, each (ABGST) A .85
-Per ACD-ESS terminal,
each (A8GTT) . . . . . . B 1 .70



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

(3)
(4)

13 .2

Issued :

.1 Automatic Call Distributing Systems Provided by Elect
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

MISCELLANEOUS SERVICE OFFERINGS

1 . Type A & B Service-(Continued)

Delay Announcements :
-Per announcement (A8GCE) .
-Per announcement access
trunk, each (A8GAT)(3) . .

-Per station, each (A8GST) .
-Per ACD-ESS terminal,
each (A8GTT) . . .

P .S .C . Mo .-No . 35

Monthly
Rate

$ 2 .00

2 .00

1rBv~'.ic :~'M6

A, B

	

48.25

A, B

	

9 .70
A

	

.85

B 1 .70

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 21
Replacing Original Sheet 21

onic ~wNc?i~ng986
MISSUUKI

Public Service Commission

99 .00

	

(CR) 8 .50

100 .00

	

50

p

	

g SD

--

	

(CR) 8 .50

JUL 1

	

1986
86 4

Also apply Tariff rates for the appropriate control
tomer's premises and the ACD-ESS serving office fore Q~~~~~~yqu~r
Also apply private line charges as specified in Section 2

ao~f-the Private Line
Service Tariff for control channel for each different indication arrangement
and charges as specified in this Tariff for premises-located station auxiliary
signal and relay equipment .

	

-
Number of trunks is specifiable by customer .
Rates and charges are found in Paragraph 13 .2 .1, D .3 ., of this Tariff .

Service
Type(s)

Make Busy Arrangements :(l)
-Per station (A6G) . . . . . A
-Per group of stations
(A9A) . A

Calls Waiting Indication,
central office equipment :
-Per unique timing state
to be indicated in a
split, each (A66CE)(2) . . A,

Premises common equipment,
one required for 72
consoles or fraction
thereof, each (A8JCE) . . .

Complex
Installation/
Move Charge

$ 44 .00

Service and
Equipment
Charge

(CR)$8 .50

44 .00 I 8 .50

~ ~ 118 .00 (C 2) 8 .50

Z
'f1t5Sl QI'SC Q;tli

(4)



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

P .S .C . Mo .-No . 35

I
I

flissoum
~~u~ ~13 .2 .1

	

Automatic Call Distributing Systems Provided by ElectroEit

	

"t~'t~f% Commission

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Genera _Exchange Tariff

DEC 2_ i;23

1 . Type ?. 6 B Service-(Continued)

Make Busy
Arra-Perstation

(-Pergroup. of
(A9A) . . . .

Calls Waiting
central office
-Per unique

titobe indicatsplit,
each

Premises commoone
required

consoles or
fthereof,each

Delay Announce-Per

announce
-Per announcement access
trunk, each (A8GAT)(3) ."L

	

:)

	

100.00

	

5 .25
-Per station, each (A8GST):

	

A

	

85

	

1
-Per ACD-ESS terminal,

	

r
each (A8GTT)

	

. . . . . . .

	

,~PL 1

	

1911,70

	

l

	

2M0

	

5 .25 ,

(1)' Also apply Tariff rates for the appropriate control channel,.1be .tpen the cus-
tomer's premises and the ACD-ESS serving office for each!?key_i requ~~red'Unmissio ,

(2) Also apply private line charges as specified in Section 2 of the Private Line
Service Tariff for control channel for each different indication arrangement
and charges as specified in this Tariff for premises-located station auxiliary
signal and relay equipment .

(3) Number of trunks is specifiable by customer .
(4) Rates and charges are found in Paragraph 13 .2 .1, D .3 ., of this Tariff .

DEC 2
inUM i,!

	

0

	

+

	

1q, 2 A

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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~- ---~---' _
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11 83-25 3

Effective :

Service
Type(s)

Monthly
Rate

Complex
Installation/
Move Charge

Service and
Equipment
Charge

ngements :(1)
A6G) . . . . . A $ 2 .00 $ 44 .00 $5 .25
stations
. . . . . . . . A 2 .00 44 .00 5 .25

Indication,
equipment :

ming state
ed in a
A66CE)(2) . . A, B 3 .75 118 .00 5 .25

n equipment,
for 72
raction
(A8JCE) . . . B (4) (4) (4)

ments :
ent (A8GCE) . A, B 48 .25 99 .00 - 5 .25



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose   3rd Revised Sheet 22
of canceling this tariff. Replacing 2nd Revised Sheet 22

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching   Systems (ACD-
ESS)-(Continued)

D.  Rates-(Continued)

1.  Type A & B Service-(Continued)
Complex Service

Service  Monthly   Installation/    and Equip-
Type(s)  _Rate__   Move Charge   ment_Charge

Network Access Register,
(FC) each(2)(3)(4). . . . . .   A, B PBX  ---  (7)

Trunk Rate
Foreign Exchange and
Foreign Central Office
Service Termination on
ACD-ESS queuing equip-

(FC) ment ,each (A8EFX) . . .   A, B    $49.40(6)    $123.00(6) $5.50

(FC) Tie Line(5) or Private
Switched Service (CCSA)
Access Line Termination
on ACD-ESS queuing equip-

(FC) ment, each (A8ETL) . . .  A, B     48.85(6)    123.00(6) 5.50

(FC) Tie Line Termination(5) or
Private Switched Service
(CCSA) Access Line
Termination on ACD-ESS,
not terminated on queuing

(FC) equipment, each (A3L). . . A, B     56.30(6)    123.00(6) 5.50

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Apply rates and charges for Touch-Tone Calling Service applicable to Private Branch Exchange trunks as

| found in Section 24 of this tariff on each Network Access Register equipped for exchange Touch-Tone calling.
| (3) If the facilities are used for outgoing calls, long distance call identification will be provided by Primary
| Listed Directory Number only.
| (4) Charge rate equivalent to service charges applicable to Private Branch Exchange trunks.
| (5) Also includes "trunk-to-station" tie line terminations.
| (6) These rates are in addition to charges for the actual facilities which are covered in this and other tariffs.

(FC (7) Refer to the Local Exchange Tariff for appropriate Service and Equipment Charge.
____________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 22
of canceling this tariff .

	

Replacing 1st Revised Sheet 22

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
SEP 25 1989

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued) Public Service Commissior

1 . Type A 6 B Service-(Continued)

Complex Service
Service Monthly

	

Installation/

	

and Equip
Type(s)

	

Rate

	

Move Charge .

	

ment Charge
Network Access Register,
each(1)(2)(3) . . . . . . A, B

	

PBX

	

---

	

(6)
Trunk Rate

Foreign Exchange and
Foreign Central Office
Service Termination on
ACD-ESS queuing equip
ment, each (A8EFX) . . .

	

A, B

Tie Line(4) or Private
Switched Service (CCSA)
Access Line Termination
on ACD-ESS queuing equip-
ment, each (A8ETL) . . .

	

A, B

	

48.~$5~~IcS"I~f 00(5)

Tie Line Termination(4) or
Private Switched Service
(CCSA) Access Line Termi-
nation on ACD-ESS, not
terminated on queuing
equipment, each (A3L) . . . A, B

$49 .40(5) $123 .00(5) (CR)$5 .50

5 .50

t.~
s( -Ge

	

1)r'i2c ;C1t ..
30(5)t'`15123.00(5)

(CR) 5 .50

(1) Apply rates and charges for Touch-Tone Calling Service applicable to
Private Branch Exchange trunks as found in Section 24 of this Tariff on each
Network Access Register equipped for exchange Touch-Tone calling .

(2) If the facilities are used for outgoing calls, long distance call
identification will be provided by Primary Listed Directory Number only .

(3) Charge rate equivalent to service charges applicable to Private Branch
Exchange trunks .

(4) Also includes "trunk-to-station" tie line terminations .
(5) These rates are in addition to charges for the actual facilities which

are covered in this and other Tariffs .
(6) Refer to the Local Exchange Tariff for appropriate Service and Equipment

Charge .

	

FILED

Issued :

	

.)Ep 9 5 1G~9

	

Effective :

	

OCT 0 } Its

	

0

	

1

	

1989
-14

By R . D . BARRON, President-Missouri Divisifoi~blic Surv1Ge ~OPPti113S$]®i~

Southwestern Bell Telephone Company
St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(2)

(3)

(4)
(5)

(6)

D . Rates-(Continued)

Issued : JUN 2 7 1986

Network Access
Registereach(1)(2)(3). . . . .

Foreign Exchange and
Foreign Central Office
Service Termination on
ACD-ESS queuing equip-
ment, each (A8EFX) . .

Tie Line(4) or Private
Switched Service (CCSA)
Access Line Termination
on ACD-ESS queuing equi
ment, each (A8ETL) . .

Tie Line Termination(4)
Private Switched

Servic(CCSA)Access Line Term
nation on ACD-ESS, not
terminated on queuing
equipment, each (A3L) .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided
Systems (ACD-ESS)-(Continued)

1 . Type A & B Service-(Continued)

Effective :

	

JUL 1 1986

By R. D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 22
Repla~,ing-Or gi~nad-Shee.t--22

by

JUN 2 i 1986
lectrouic Switching

MISJUNI

Public Service Commission

Service and
Equipment
Charge

(cR)SB .so

(CR) 8 .50

(CR) 8 .50

Apply rates and charges for Touch-Tone Calling Servi e .ap-plic	e

	

iivate
Branch Exchange trunks as found in Section 24 of this Tarif

	

n e

	

etwork
Access Register equipped for exchange Touch-Tone tap ing .

	

-
If the facilities are used for outgoing calls, long gastance�cald identifica
tion will be provided by Primary Listed Directory Number ou y`

	

t3~

Charge rate equivalent to service charges applicable to Prive-6 HreL4 Ex-
change trunks .

	

~I ~ubffc Sew vommIsslon
Also includes "trunk-to-station" tie line terminatioms ..
These rates are in addition to charges for the actual facilities which are
covered in this and other Tariffs .
Refer to the Local Exchange Tariff for appropriate Service and Equipment
Charge .

Complex
Service Monthly Installation/
Type(s) Rate Move Charge

,
. . A, B

Trunej*a~1e~

1 ~~g89

. A, B -g0-~WdZs 1 C8 3`oo(s)

p-
. . A, B 48 .85(5) 123.00(5)

or
e
i-

. . A, B 56 .30(5) 123.00(5)



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

D . Rates-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

	

MISSOURII Public Service Commission
13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching

Systems (ACD-ESS)-(Continued)

1 . Type A & B Service-(Continued)

Complex

	

Service and
Service Monthly Installation/ Equipment
T e(s)

	

Rate

	

Move Charge

	

Charge

PBX ---

	

(6)
Trunk Rate

$49 .40(5) $123 .00(5) $5 .25

JUL 1

	

1986

By R . D . BARRON, Vice President-Missouri
Southwestern 3el1 Telephone Company

St . Louis, Missouri

Gen

Issued :

	

DEC 29 1263

	

Effective :

	

JAN 0 1 1184

Original Sheet 22

DEC 2 D 183

N
123 .000) 5 .25

Tie Line Termination(4) or
Private Switched Service
(CCSA) Access Line Termi-
nation on ACD-ESS, not
terminated on queuing

	

sY .....
equipment, each (A3L) . . .

	

5.25_--._
'S3 fNb

. (1) Apply ratsndhrs for ThT

	

Clli

	

SiliblP i{

	

Ie a

	

cageouc-oneangervce appcae NI

	

at
Branch Exchange trunks as found in Section 24 of this Tarif on each N~etwork
Access Register equipped for exchange Touch-Tone calling .

	

i

	

1'.N N1
-
11934(2) If the facilities are used for outgoing'calls, long distance call~idAs~ntifica-3

tion will be provided by Primary Listed Directory Number on y .

	

$ A -'
(3) Charge race equivalent to service charges applicable to PrijjtPjBr9uueg0,E;Tjnmisstc`,

change trunks .

	

I1

	

~-
(4) Also includes "station".trunk-to-

	

tie line terminations .
(5) These rates are in addition to charges for the actual facilities which are

covered in this and other Tariffs .
(6) Refer to the Local Exchange Tariff for appropriate Service and Equipment

Charge .

Network Access Register,
each(1)(2)(3) . . . . . . . A, B

Foreign Exchange and
Foreign Central Office
Service Termination on
ACD-ESS queuing equip-
ment, each (A8EFX) . . . . A, B

Tie Line(4) or Private
Switched Service (CCSA)
Access Line Termination
on ACD-ESS queuing equip-
ment, each (A8ETL) . . . . A,



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose  3rd Revised Sheet 23
of canceling this tariff. Replacing 2nd Revised Sheet 23

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching  Systems (ACD-
ESS)-Continued)

D.  Rates-(Continued)

1.  Type A & B Service-(Continued)
Complex  Service

 Service   Monthly   Installation/    and Equip-
Type(s)   __Rate     Move Charge    ment Charge

Type B ACD-ESS Common
Equipment, per system:
-Central Office
Components (A3D)  . . . . B     $1,350.60   $9,200.00 ---
-Premises Components

(FC)  (A3P)  . . . . . . . . B  (2)  (2)       6.00

Per 120 consoles or
fraction thereof,

(FC) (A3Z)(3). . . . . . . . B 167.65      351.00  5.50

Per 72 consoles or
fraction thereof,

(FC) (A8B) . . . . . . . . . B  (2)  (2) 6.00

Per split arranged for queuing,
-First on requested
order (A3S) . . . . . . B 7.60      438.00  5.50
-Each additional on the
same order (A3S). . . . B 7.60      341.00  5.50

Queue slot, each
(FC) (A83RA)(4). . . . . . .  A, B  1.60 10.10  6.75

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Rates and charges are found in Paragraph 13.2.1, D.3., of this Tariff.

| (3) A basic termination charge of $4,450.00 applies, reduced by 1/60 for each month this service is
| retained in service.

(FC) (4) The number of queue slots is specifiable by the customer where the serving central office is so 
equipped.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

1 . Type A 6 B Service-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE

Complex
Monthly Installation/
Rate

	

Move Chafe

Replacing

OFFERINGS

$1,350 .60 $9,200 .00

167.6~0 351 .00

Akj

General Exchange Tariff
Section 13

2nd Revised Sheet 23
1st Revised ,4 ~~$he~~ s ~3

R~.

	

', e t 1~

by Electronict Switchfng
Public t3e:v ;11-3 U .',i-11missior

SEP 2 5 1989

$6 .00

(CR) 5 .50

6 .00

(CR) 6 .75

(1) Rates and charges are found in Paragraph 13 .2 .1, D .3 ., of this Tariff .
(2) A basic termination charge of $4,450 .00 applies, reduced by 1/60 for each

month this service is retained in service .
The number of queue slots is specifiable by the customer where the serving
central office is so equipped .

riLED

Issued :

	

Effective :

	

OCT 01IM

	

OgT9 1

	

Qo

Service
and Equip-

ment Charge

5 .50

5 .50

SEP 2 S ~ ;aJa
By R . D . BARRON, President-Missouri Divn4ionSe(vioe CbfTNYt)SS10r.

Southwestern Bell Telephone Company
St . Louis, Missouri

Type B ACD-ESS Common
Equipment, per system :

Service
Type(s)

-Central Office Com-
ponents (A3D) . . . . B

-Premises Components
(UP)

Per 120 consoles or
fraction thereof,
(A3Z)(2) . . . . . . . . B

Per 72 consoles or
fraction thereof,
(A8B) B

Per split arranged for
queuing,

-First on requested
order (A3S) . . . . . . B
-Each additional on the
same order (A3S) . . . . B

Queue slot, each
(A83RA)(3) . . . . . . . A, B

7 .60 438 .00

7 .60 341 .00

1 .60 10 .10



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 23
of canceling this tariff .

	

Replaci

	

ri i.ndl.,$.4eet 23

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
JUN 2,,? 1986

13 .2 .1 Automatic Call Distributing Systems Provided by Elejronic Switching
Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

MISCELLANEOUS SERVICE OFFERINGS

1 . Type A & B Service-(Continued)

MIJJUNI
Public Service Commission

Complex

	

Service and
Service Monthly Installation/ Equipment
Type(s)

	

Rate

	

Move Charge

	

Charge

Type B ACD-ESS Common
Equipment, per system :
-Central office Com-
ponents (A3D) . . . . . .

	

B

	

$1,350 .60 $9,200 .00

	

---
-Premises Components
(A3P) . . . . . . . . . .

	

B

	

(1)

	

(1)

	

(CR)$6 .00

Per 120 consoles or
fraction thereof,
(A3Z)(2) . . . . . . . . ~~

t
~L1ED7 .65

	

351 .00~
u

Per 72 consoles or
fraction thereof,
(A8B)

Queue slot, each
(A83RA)(3) . . .

.

	

.

	

.

	

,

	

UUB I

	

X909

for
, t;'olic SEr tice ~yrlmi'

sion

A1SS
Ugl

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Per split arranged
queuing,
-First on requested
order (A3S) . . . . . . .

	

B

	

7 .60

	

438 .00
-Each additional on the
same order (A3S) . . . . .

	

B

	

7 .60

	

341 .00

'JUL 1

	

1986

86-84
Rates and charges are found in Paragraph 13 .2 .1, D .3 u f~ttc`i('Irft$ i~fYf(!II$$1011
A basic termination charge of $4,450 .00 applies, re ed=by=1 50°foz°eact1-
month this service is retained in service .
The number of queue slots is specifiable by the customer where the serving
central office is so equipped .

8 .50

8 .50

8 .50

8 .50

.50



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-EESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

D . Rates=(Continued)

Issued :

	

DEC 2 9 1983 .

P .S .C . Mo .-No . 35

MISCFLLAYEOUS SERVICE OFFERINGS

1 . Type A & B Service-(Continued)

Queue slot, each
(AURA) (3) .

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

l°P1pBl1Ll

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

I 'Pal
~ ~t~Vm P

Original Sheet 23

DEC 2

	

ZS3

ft1ISSUURI
Public Service Commission

Complex

	

Service and
Service Monthly Installation/ Equipment
Type(s)

	

Rate

	

Move Charge-

	

Charge

Type B ACD-ESS Common
Equipment, per system :
-Central office Com-
ponents (A3D) . . . . . .

	

B

	

81,350 .60 99,200 .00

	

---
-Premises Components
(ABP) . . . . . . . . . .

	

B

	

(1)

	

(1)

	

$5 .25

Per 120 consoles or
fraction thereof,
(A32)(2) . . . . . . . . .

	

B

	

167 .65

	

351 .00

	

5 .25

Per 72 consoles or
fraction thereof,
(A8B) . . . . . . . . .

	

B

	

(1)

	

(1)

	

4 .75

Per split arranged for
queuing,
-First on requested
order WS) . . . . . . .

	

B

	

7 .60

	

438 .00

	

5 .25.
-Each additional on the
same order (A3S) . . . . .

	

B

	

7 .60

	

341 .00

	

5 .25

(1) Rates and charges are found in Paragraph 13 .2 .1, D .3 . !I 4fblih srTaziff,:p>jS;iC,-
(2) A basic termination charge of 94,450 .00 applies, . reduced=by=1/6t9-for -each-

month this service is retained in service .
(3) The number of queue slots is specifiable by the customer where the serving

central office is so equipped .

Fffective :

	

J. iJ 0 1 "no'l

10 .10

	

5 .25

~JUL 1

	

1986

	

M~[U

	

I
By,f-.~

	

5~

	

JAN -1 i9?-^,
PUBLIC EP%

CE CO
MISSI N

	

_ 2 5 3l!



P.S.C. Mo.-No. 35

No supplement to this   General Exchange Tariff
tariff will be issued   Section 13
except for the purpose     3rd Revised Sheet 24
of canceling this tariff. Replacing 2nd Revised Sheet 24

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D.  Rates-(Continued)

1.  Type A & B Service-(Continued)
Complex  Service

Service   Monthly   Installation/    and Equip-
Type(s)   Rate     Move Charge    ment_Charge

Attendant Positions:
-Per agent or super-
visory multibutton
(FC) console, each (A8C) . . .    B (2)  (2) (2)
-Per supervisor single-
(FC) line set, each (A9B)(3)      B
Rotary dial . . . . . . $ 1.80 --- $6.00
Touch-Tone. . . . . . . 2.55 --- 6.00

ACD-ESS Terminal,
(FC) each (A3E)(4)(5)(6) . . .    B 26.30 $25.00  5.50

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Rates and charges are found in Paragraph 13.2.1, D.3., of this tariff.

| (3) Applies in addition to rates for Agent Call and Assist Terminals when they  are not to be
| installed in association with another service which would  provide vacant multibutton telephone
| keys for termination.  Incoming ACD-ESS calls may not be processed to these single-line sets.
| (4) In addition, apply rates found in Section 2 of the Private Line Service Tariff for a channel
| between the ACD-ESS serving office and the customer's   premises for each six terminals or
| fraction thereof.
| (5) When used as supervisor consoles, rates for Agent Call and/or Agent Assist Line Terminations
| may also be applicable.

(FC) (6) One voice grade channel is provided according to the regulations found preceding.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 24
of canceling this tariff .

	

Replacing 1st Revised Sheet 24

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

1 . Type A 5 B Service-(Continued)

\~~fs:\~~ S

r i Lk-0
Issued : 0 Z P ` l

'°B9

	

Effective : OCT

	

130

RE0Ei tc97H®

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic S~1tch?ing1989
Systems (ACD-ESS)-(Continued)

ifiIZO-0i-1pI
D .

	

Rates-(continued)

	

P:!blic 6srvi~:. Commissi0l

(1) Rates and charges are found in Paragraph 13 .2 .1, D .3 ., of this Tariff .
(2) Applies in addition to rates for Agent Call and Assist Terminals when they

are not to be installed in association with another service which would
provide vacant multibutton telephone keys for termination . Incoming ACD-ESS
calls may not be processed to these single-line sets .

(3) In addition, apply rates 'found in Section 2 of the Private Line Service
Tariff for a channel between the ACD-ESS serving office and the customer's
premises for each six terminals or fraction thereof .

(4) When used as supervisor consoles, rates for Agent Call and/or Agent Assist
Line Terminations may also be applicable .

(5) One voice grade channel is provided according to the regulations found
preceding .

., n C~S1oC

o~r9 1_ 1198
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Companypub;ic Servioe CommjSSW"
St . Louis, Missouri

Service
Type(s)

Monthly
Rate

Complex
Installation/
Move Charge

Service
and Equip-

ment Charge

Attendant Positions :
-Per agent or super-
visory multibutton
console, each (ABC) . . . B (1) (1) (1)

-Per supervisor single-
line set, each (A9B)(2) B
Rotary dial . . . . . . $ 1 .80 --- $6 .00
Touch-Tone . . . . . . . 2 .55 --- 6 .00

ACD-ESS Terminal,
each (A3E)(3)(4)(5) . . . B 26 .30 $25 .00 (CR)5 .50



(RT)

(RT)

(FC) (3)

(FC) (4)

(FC) (5)

(RT)

No supplement to . this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided
Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

MISCELLANEOUS SERVICE OFFERINGS

1 . Type A & B Service-(Continued)

P .S .C . Mo .-No . 35

In addition, apply rates found in Section 2 of the P
for a channel between the ACD-ESS serving office and
for each six terminals or fraction thereof .
When used as supervisor consoles, rates for Agent Ca
Line Terminations may also be applicable .
One voice grade channel is provided according to the
ceding .

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet24
Replaci

ng

O-.9
1

	

~ 1

00
JUN 2 7 1936

by Electrt}nic SwiGC~WAIRII
Public Se

Y
n

1
~i

J
ceCommission

or1 ? 1939
oWJ . 1 2

'B-l ; n~tsston
~tys~ttc o043ea lq~

gfit

JUN 2 7 LIou

	

Effective :

	

aUL

	

1 1986

Rates and charges are found in Paragraph 13 .2 .1, D .3 ., of this Tariff .
Applies in addition to rates for Agent Call and Assist Terminals when they
not to be installed in association with another service which would provide
vacant multibutton telephone keys for termination . Incoming ACD-ESS calls may
not be processed to these single-line sets .

	

S'e'va:reTri f
t&e cu

	

ErigpemiseJ

1 and/~kA1ent 1y86sist
egula8i6n% $And pre-

puiylic Ser6ce Commission

are

Service Monthly
Type(s) Rate

Complex
Installation/
Move Cha r- ee

Service and
Equipment
Charge

Attendant Positions :
-Per agent or super-
visory multibutton
console, each (A8C) . . . B (1) (1) (1)

-Per supervisor single-
line set, each (A9B)(2) B
Rotary dial . . . . . . $ 1 .30 --- (CR)$6 .00
Touch-Tone . . . . . . . 2 .55 --- (CR) 6 .00

ACD-ESS Terminal,
each (A3E)(3)(4)(5) . . . .

G~t~G~t~Ltti0
$25 .00 (CR) 3 .50



No supplement to this
tariff will be issued
except for the purpose

" of canceling this tariff .

40

13 .2

P .S .C . Mo .-No . 35

ACD-ESS- CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

KISCELLANEOCS SERVICE OFFERINGS

(1) Rates and charges are found in Par

	

ANIL

	

` of this Tariff .
(2) Applies in addition to rates fore

	

aa

	

iti~

	

st Terminals when they are
not to be installed in association wit 'another service which would provide
vacant miltibutton telephone keys for Vignati~N Incoming ACD-ESS calls may

.

	

not be processed to these single-line
(3) Also apply service charge(s) for instal_1~ inn ,	service , as described in Sec-

tion 19 of this Tariff .

	

st'~t~~

	

J

	

~;
(4) In addition, apply rates found in 6ec ic~'2 .'of ., he Priva~e Lin rSe~~ Tariffariii

for a channel between the ACD-ESS serving'~ofrice and the~customer's pr6m ses
for each six terminals or fraction thereof .

	

p

	

I
(5) When used as supervisor consoles, rates for ?gent Call a[d/or Agent 2s

	

t

	

;
Line Terminations may also be applicable .

	

8 s
. (6) One voice grade channel is provided according to the reguQaHdris?rfoun8Cpre~~SIC ; 1

ceding .
(7) Refer to Section 19 of this Tariff for the appropriate service charge(s) when

installed subsequent to the initial installation of the system .

issued :

	

DEC 29 Ib8,%

	

Effective :

	

JAN' 0

	

i^3:1,

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone.Company

St . Louis, Missouri

Original Sheet 24
0EC 2 r ;Cs3

MISSOURI
Public Service Commission

Type A & B Service-(Continued)

Service
Type(s)

Monthly
Rate

Complex
Installation/
Move Charge

Service and
Equipment
Charge

Attendant Positions :
-Per agent or super-
visory miltibutton
console, each (A8C) . . . B (1) (L) (1)

-Per supervisor single-
line set, each (A9B)(2)(3) B
Rotary dial . . . . . . $ 1 .80 -- $4 .75
Touch-Tone . . . . . . . 2 .55 -- 4 .75

ACD-ESS Terminal,
each WE)( (4) (5) (6) (7) . . B 26 .30 ' $25 .00 5 .25



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose  3rd Revised Sheet 25
of canceling this tariff. Replacing 2nd Revised Sheet 25

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D.  Rates-(Continued)

1.  Type A & B Service-(Continued)

Complex  Service
Service   Monthly   Installation/    and Equip-
Type(s)   __Rate   Move Charge    ment_Charge

Agent Assist Terminal -
one required for each serving
office termination used for
channels over which agents
obtain assistance from a
supervisor console, each

(FC) (A3G)(2)(3)(4)(5). . . .   B $5.60 $158.50 $5.50

Agent Call Terminal -
one required for each
channel used by supervisors
to call special access numbers
necessary for completing
"assistance call backs" or for
service  supervising of consoles,

(FC) each (A3J)(2)(4)(5). . .   B 5.35 l58.50  5.50

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) In addition, rates found in Section 2 of the Private Line Service Tariff are applicable for a
   | channel between the ACD-ESS serving office and the customer's premises.

| (3) If visual supervision is required, additional equipment furnished at the customer's expense will
| be required.
| (4) If terminal lines are installed in telephone instruments other than Agent or  Supervisory
|  Consoles, the customer will furnish this equipment.

(FC) (5) When a single-line instrument is required for termination, also apply rates for Supervisors
Single-Line Console.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 25
of canceling this tariff .

	

Replacing 1st Revised Sheet 25

D . Rates-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2

	

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

	

SEP 2 5 1989
13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching Systems

(ACD-ESS)-(Continued)

	

IbifSSOUP4
Public Service Cornmissior"

1 . Type A & B Service-(Continued)

Complex Service
Service

	

Monthly

	

Installation/

	

and Equip
Type(s)

	

Rate

	

Move Charge

	

ment Charge

Agent Assist Terminal -
one required for each
serving office termi-
nation used for channels
over which agents obtain
assistance from a super-
visor console, each
(A3G)(1)(2)(3)(4) . . . . B

	

$5.60

	

$158 .50

	

(CR)$5 .50

Agent Call Terminal -
one required for each
channel used by super-

	

nc
visors to call special

	

~~P\~- ..51.
access numbers necessary

	

l .I X1~iCSio`
:

call
for

backs" i or for service

	

,e(c~rA)vk6
supervising of consoles,

	

0!e

each (A3J)(1)(3)(4) . . .

	

B

	

5 .35

	

158 .50

	

(CR) 5 .50

(1) In addition, rates found in Section 2 of the Private Line Service Tariff are
applicable for a channel between the ACD-ESS serving office and the
customer's premises .

(2) If visual supervision is required, additional equipment furnished at the cus-
tomer's expense will be required .

(3) If terminal lines are installed in telephone instruments other than Agent or
Supervisory Consoles, the customer will furnish this equipment .

(4) When a single-line instrument is required for termination, also apply rates
for Supervisors Single-Line Console .

Issued :

	

'SEP 2 5 �, �0

	

Effective : 0CT u 11186
OCT 1 1989

By R . D . BARRON, President-Missouri Division

	

8 9 - 1 4Southwestern Bell Telephone Company Public Service Commisslaf"St . Louis, Missouri



P .S .C . Mo .-No . 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

	

Repla

:MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Ele
(ACD-ESS)-(Continued)

D . Rates-(Continued)

l . Type A & B Service-(Continued)

JUN 2 7 i985

Complex

	

Service and
Service Monthly Installation/ Equipment
Type(s)

	

Rate

	

Move Charge

	

Charge_

Agent Assist Terminal -
one required for each
serving office termi-
nation used for channels
over which agents obtain
assistance from a super-
visor console, each

(RT)

	

(A3G)(1)(2)(3)(4) . . . .

	

B

	

G6-_11_'D
Agent Call Terminal -
one required for each

	

0°
4~~channel used by super-

visors to call special

	

00 _MA , ;
access numbers necessary
for completing "assistance

	

16
call backs" or for service ~`;r~i0 S

	

SSJtI . '~% .
supervising of consoles,

(RT)

	

each (A3J)(1)(3)(4) . . .

	

B

	

5 .35

Issued :

	

? 7 +,?QE

	

Effective :

	

`

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

(1) In addition, rates found in Section 2 of the Private line SeUM4

	

rEff are
applicable for a channel between the ACD-ESS serving office nd th~5 stomer
premises .

	

~y a
(2) If visual supervision is required, additional equipment furaa14hed atl't& cus-

tomer's expense will be required .
(3) If terminal lines are installed in telephone instrumer~

	

at 6-84_A nt,s9dn,tSupervisory Consoles, the customer will furnish this eq

	

n kr°CVti enty
(4) When a single-line instrument is required for termination, also apply rates for

Supervisors Single-Line Console .
(RT)

$158 .50 (CR)$8 .50

158 .50 (CR) 8 .50



No supplement to this
- tariff will be issued

except for the purpose
of canceling this tariff .

Issued :

	

DEC 29 1983

P .S .C . Mo .-No . 35

YISCELL?.IITEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL . OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

D . Rates-(Continued)

1 . Type ? & B Service-(Continued)

Complex

	

Service and
Service Monthly Installation/ Equipment
T e(s)

	

Rate

	

Move Charge

	

Charge

Agent Assist Terminal -
one required for each

	

'
serving office termi-
nation used for channels
over which agents obtain
assistance from a super-
visor console, each
(A3G)(1)(2)(3)(4)(5) . . .

	

B

	

-$5 .60

	

$158 .50

	

$5 .25

Agent Call Terminal - -
one required for each
channel used by super-
visors to call special
access numbers necessary
for completing "assistancd;, (~,
call backs" or for servicegW~
supervising of consoles,
each (A3J) (1) (3) (4) (5) .

	

.

	

BJUL 1

	

6)9

	

158 .50

	

5 .25

8Y ~/4

	

S"
AUt3ttC SEPV'yE CGN,ma

Effective :

3v P . D . BARRON, Vice President-Missouri
Southwestern Bell Teiephore Compan",

St : Louis, Missouri

GeneralF.0-1
Se',

	

~

	

LSDction 1
ginal E$heet 25

2 C 91-03

MISSOURI
Public Sen'ice Commission

NUM I
w5sP ~

	

~

	

1

	

,
(1) In addition, rates found in Section 2 of the Private L'ne Se9'iiYc

-
e Ta `iff are ;

applicable for a channel between the ACD-ESS serving o
i
ffic

	

°Qqqtl ~~tomer!s
premises .

	

hu~l!~ Cn'Cor!rniSSIC(2) If visual supervision is required, additional equipment-furnished..-at the-cus-
tomer's expense will be required .

(3) If terminal lines are installed in telephone instruments other than Agent or
"

	

Supervisory Consoles, the customer will furnish this equipment .
(4) When a single-line instrument is required for termination, also anpiy rates for

Supervisors Single-Line Console .
(5),Refer to Section 14 of this Tariff for the appropriate service charge(s) when

.

	

installed subsequent to the initial installation of the system .



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    2nd Revised Sheet 26
of canceling this tariff. Replacing 1st Revised Sheet 26

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D.  Rates-(Continued)

1.  Type A & B Service-(Continued)

Complex Service
Service   Monthly   Installation/  and Equip-
Type(s)   __Rate_   Move Charge  ment_Charge

Night Transfer - per split
(FC) equipped (A3T)(2)(3) . . . B     $ 1.85 $37.60 $6.00

Call Origin Announcements:
-Per announcement (A8FTG). B      48.25 89.00 6.00
-Additional equipment required
for Foreign Exchange or Foreign
Serving Office lines to reach Call
Origin Announcements, each line
(A8FTE). . . . . . .      B 2.55 69.75 6.00
-Per ACD-ESS Terminal
(A8FTR)  B 1.25  --- 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Also apply private line charges for a Type l0l channel as specified in Section 2 of the Private

| Line Service Tariff for control channel per night  transfer key.
(FC) (3) Activation requires a premises-located key which may be included in the Key Control and Alarm

Console or be a separately mounted key provided at the  customer's expense.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
12

/2
9/

20
05

 - 
IN

-2
00

6-
02

32
 

Schwam psc




Issued :

	

JUN 27'1986

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 26
of canceling this tariff .

	

Replacing ri

MISCELLAaE0U5 SERVICE OFFERINGS

	

01801 '
13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electro
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

~Qc
..-- Gocntr;s

Effective : JUL 1 1986

By R. D . BARRON President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

JUN 2 7 1986
C SwitcwgswR'
Public Service Commissiop

1 . Type A & B Service-(Continued)

Service Monthly
Types) Rate

Night Transfer - per split
equipped (A3T)(1)(2) . . .

	

B

	

$ 1 .85
Call Origin Announcements :
-Per announcement (A8FTG) .

	

B

	

48 .25
-Additional equipment re-
quired for Foreign Ex-
change or Foreign Serving
Office lines to reach Call
Origin Announcements, each
line (A8FTE) . . . . . . .

	

B

	

2 .55
-Per ACD-ESS Terminal. (A8FTR) B

	

1 .25

; JUL 2

	

1986

6-8,4
Fu6~c~Seruice Lommission

(1) Also apply private line charges for a Type 101 channelLas~spevi-fred-rn'
Section 2 of the Private Line Service Tariff for control channel per night
transfer key .

(2) Activation requires a premises-located key which may be included in the Key
Control and Alarm Console or be a separately mounted key provided at the
customer's expense .

Complex
Installation(
Move Cha rge

$37 .60

Service and
Equipment
Charge

(CR)$6 .00

89 .00 6 .00

69 .75 6 .00
--- (CR) 6 .00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERIPTGS

1 . Type A & B Service-(Continued)

Service Monthly
Type(s) __Rate

Night Transfer - per split
equipped (A3T)(1)(2) . . .

	

B

	

$ 1 .85

Call Origin Announcements :
-Per announcement (A8FTG) .

	

B

	

48 .25
-Additional equipment re-
quired for Foreign Ex-
change or Foreign Serving
Office lines to reach Call
Origin Announcements, each
line (A8FTE) . .

	

"

	

B

	

2 .55
-Per ACD-ESS Terminal (A8FTR) B

	

1 .25

uNIELLEN
JUL 1

	

1986

61'

	

` '
PUHL.C SSRVICE CON.MI551L~J

C1 AM~&DUZI

Issued :

	

DEC 29 1883

	

Effective :

	

JA,i`I a 1 1
By R . D . BARRON, Vice President-Yissouri

Southwestern Bell Telephone Company
St . Louis, "issouri

Section 13
Ori

	

1 Sheet 26
Et 2C103

MISSOURI
Public Service Commission

JAN -1 1934
83-253

Pub!'~ llenvise Comm issic -(1) Also apply private line charges for a Type 101 channel as specif.ied-in_
Section 2 of the Private Line Service Tariff for control channel per night
transfer key .

(2) Activation requires a premises-located key which may be included in the Key
Control and Alarm Console or be a separately mounted key provided at the
customer's expense .

Complex
Installation/
Move Charge

$37 .60

Service and
Equipment
Charge

$5 .25

89 .00 5 .25

69 .75 5 .25
5 .25



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 27
of canceling this tariff. Replacing 2nd Revised Sheet 27

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates-(Continued)

1. Type A & B Service-(Continued)

Complex Service
Service   Monthly   Installation/    and Equip-
Type(s) _Rate    Move Charge     ment_Charge

Flexible First Delay
(FC)  Announcement:(2)

-Announcement, each
(A30CE). . . . . . . . . .   B      $ 48.20      $115.00  $5.50

-Trunk to access the flexible
delay announcement, each
(A30AT). . . . . . . . . .   B  9.70 l00.00  5.50

Agent Emergency Alert
Arrangement - one required
per 24 consoles or fraction
thereof with the service
supervising provided, each

(FC)  (A85AM) . . . . . . . . . .   B  (3) (3) (3)

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) This tariff element is supplemental to Tariff Delay Announcement items.
(FC) (3) Rates and charges are defined in Paragraph 13.2.1, D.3., of this tariff.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 27
of canceling this tariff .

	

Replacing 1st Revised Sheet 27

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
S E F 2 5 1985

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

	

00"i
D .

	

Rates-(Continued)

	

PUvlii; :.device COminiaSior'

1 . Type A & B Service-(Continued)

Flexible First Delay
Announcement :(1)
-Announcement, each
(A30CE) . . . . . . . .

-Trunk to access the
flexible delay an-
nouncement, each
(A30AT) . . . . . . . .

Agent Emergency Alert
Arrangement - one re-
quired per 24 consoles
or fraction thereof
with the service super-
vising provided, each
(A85AM) . . . . . . . .

RF0sr'".! : 0

(1) This Tariff element is supplemental to Tariff Delay Announcement items .
(2) Rates and charges are defined in Paragraph 13 .2 .1, D .3 ., of this Tariff .

Issued :

	

;EP
2 5 .y Q

	

Effective : OCT
%C~ 1 ~19~9

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company public ~urvice COmMiSS1a7

St . Louis, Missouri

Service
Type(s)

Monthly
Rate

Complex
Installation/
Move Charge

Service
and Equip-

ment Charge

. . B $ 48 .20 $115 .00 (CR)$5 .50

. . B 9 .70 100 .00 (CR) 5 .50

. . B (2) (2) (2)



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 27
of canceling this tariff .

	

Replacing Original Sheet 27

MISCELLANEOUS SERVICE OFFERINGS

13 .2 .ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

1 . Type A & B Service-(Continued)

Issued :

	

JOIN G

Flexible First Delay
Announcement :(1)
-Announcement, each
(A30CE) .

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.
-Trunk to access the
flexible delay an-
nouncement, each
(A30AT) .

Agent Emergency Alert
Arrangement - one re-
quired per 24 consoles
or fraction thereof
with the service super-
vising provided, each
(A85AM)

eavveo

L

10 rjv%a~M+~~,~,1) e
~AE a

Complex

	

Service and
Installation/ Equipment
Move Charge

	

Charge

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

M969DWRD
Electronic Switching

JUN 2 7 1986

Public Spice Commission

JUL 1

	

1986

IS 6-84
Publle SenAce Commission

(1) This Tariff element is supplemental to Tariff Delay Announcement items .
(2) Rates and charges are defined in Paragraph 13 .2 .1, D .3 ., of this Tariff .

Service
Type(s)

Monthly
Rate

B $ 48 .20

B 9 .70

B (2)

$115 .00 (CR)$8 .50

100 .00 (CR) 8 .50



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

D . Rates-(Continued)

Flexible First Delay
Announcement :(1)
-Announcement, each
(A30CE) .

-Trunk to access the
flexible delay an-
nouncement, each
(A30AT) .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by ElectrbYriv-Sw-rtshang
Systems (ACD-ESS)-(Continued)

1 . Type A S B Service-(Continued)

Agent Emergency Alert
Arrangement - one re-
quired per 24 consoles
or fraction thereof
with the service super-
vising provided, each
(A85AM) . . . . . . . . .

Geneia"1==Exnha-nge-Taxif f

O=VMn
DEC 2 ;) irr13

P9ISSOURi
Public Service Commission

Complex

	

Service and

DEC 29 1983

	

Effective :

	

JA~ r'j O 1

	

t,8A
By R . D . BARRON, Vice President-Missouri

Southwestern Be - 1 Telephone Company
St . Louis, Missouri

OF Ws'.u~C . Jt3PJ -1 i98r
83-253

ra COrm'°~;o^
This Tariff element is supplemental to Tariff Delay An C:nouP ihlir CAn, icement items .
Rates and charges are defined in Paragraph 13 .2 .1, D .3 ., of this Tariff .

Service
Tyoe(s)

Monthly
Rate

Installation/
Move Charge

Equipment
Charge

B $ 48 .20 $115 .00 $5 .25

B 9 .70 100 .00 5 .25

. B (2) (2) (2)



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose   2nd Revised Sheet 28
of canceling this tariff. Replacing 1st Revised Sheet 28

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D.  Rates-(Continued)

1.  Type A & B Service-(Continued)
Complex Service

Service   Monthly   Installation/  and Equip-
 Type(s)   __Rate__   _Move Charge   ment_Charge

System Display and Control
Equipment:
 -Display and Control Unit,
central office components,
 each (A4C) . . . . . . . .    B     $20.85 $233.00 $6.00
 -Premises components, each

(FC)   (A8K). . . . . . . . . . .   B (2) (2) (2)
 -Optional printer associated
with a Display and Control

(FC)   Unit, each (A8P) . . . . .    B (2) (2) (2)
-Agent to split patterns,
   each (A9GAS) . . . . . . .    B 5.40 233.00  6.00
-Agent to reporting group
   patterns, each (A9GAR) . .    B 5.40 208.00  6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Rates and charges are defined in Paragraph 13.2.1, D.3., of this tariff.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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D . Rates-(Continued)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 28
of canceling this tariff .

	

Replacing Original Sheet 28

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

1 . Type A & B Service-(Continued)

Issued : JUN 27 1980

-C6-ex

	

S

	

nd
Service Monthly Installation/ Equipment
Type(s)

	

Rate

	

Move Charge

	

Charge

System Display and Control
Equipment :
-Display and Control Unit,
central office components,
each (A4C) . . . . . . . .

	

B
-Premises components, each
(ASK) . . . . . . . . . . .

	

B
-Optional printer associated
with a Display and Control
Unit, each (A8P) . . . . .

	

B
-Agent to split patterns,
each (A9GAS) . . . . . . .

	

B

	

5 .40

	

233 .00

	

(CR) 6 .00
-Agent to reporting group
patterns, each (A9GAR) . .

	

B

	

5 .40

	

208 .00

	

(CR) 6 .00

t~AR ° 0 ",990

~, gew'tfs vFti
9titG(S~ ~56,~~C1

Effective : JUL 1 1985

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

NWEco
ectronic Switching

JUN 2r? 1986

NJISSOURI . .
Public SWC20O"ss0n

JUL 1

	

1986
"6-84

Public Service CORIMISS10R

(1) Rates and charges are defined in Paragraph 13 .2 .1, D .3 ., of this Tariff .

$20 .85 $233 .00 (CR)$6 .00

(1) (1) (1)

(1) (1) (1)



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

D . Rates-(Continued)

DEC 2 9 1963

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

1 . Type A & B Service-(Continued)

JUL 1

	

1986

BY _

PUBLIC
; o"'15-,ON

;y WS>~URl

Effective :

3y R . D . BARRON, Vice President-Missouri
Southwestern Beil Telephone Company

St . Louis, Missouri

Genera ~29A ¬19*f
Section 13

i inal Sheet 28
~L t 2 C 1 83

fnISSUURI
Public Service Commission

~rk~0
JAN -1 1P,'

83-253
Pub!m Service Ccc:j~ :j . 2 .vJ y1

. (1) Rates and charges are defined in Paragraph 13 .2 .1, D .3 ., of this Tariff .

Complex

	

Service and
Service Monthly Installation/ Equipment
Type(s) Rate - Move- Charge- - Charge -

S233 .00 $5 .25

(1) (1)

(1) (1)

233 .00 5 .25

208 .00 5 .25

System Display and Control
Equipment :
-Display and Control Unit,
central office components, .
each (A4C) . . . . . . . . B S20 .85
-Premises components, each
(A8R) . . . . . . . . . . . B (1)

-Optional printer associated
with a Display and Control _
Unit, each (ASP) . . . . . B (1)
-Agent to split patterns,
each (A9GAS) . . . . . . . B 5 .40
-Agent to reporting group
patterns, each (A9GAR) . . B 5 .40



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    2nd Revised Sheet 29
of canceling this tariff. Replacing 1st Revised Sheet 29

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates-(Continued)

1.  Type A & B Service-(Continued)
Complex Service

Service   Monthly   Installation/   and Equip-
Type(s)   _Rate__   _Move Charge    ment_Charge

Dynamic Traffic Display
-Common equipment for up
to 20 display units, for a
maximum of 12 splits, with
a split displayed no
more than five times, each

(FC)     (A8LCE)(2) . . . . . . . .  B $19.10     $1,100.00 $6.00
-Per split (A8LSP). . . . .  B  9.20 --- 6.00
-Dynamic traffic display units
 displaying information  on, one

(FC)   split each (A8M) . . . . . . . B (3) (3) (3)
-Display controller, one required

(FC)   one split units, each
(A8LUC). . . .  B (3) (3) (3)

-Common equipment, one
 required per 30 Dynamic Dis-
 play Units, each (A8LMF) .  B 56.85 --- 6.00

Agent Status Display Console,
(FC)  each (A9C).  . . . . . . .   B  (3) (3) (3)

(MT)
  |
  |
  |
(MT)
(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) In addition, apply Private Line Service Tariff charges for one channel for each common

equipment.
(FC) (3) Rates and charges are defined in Paragraph 13.2.1, D.3., of this tariff.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(2)
(3)

D .

Issued :
~M 9 7 +pnC

.,. .J .

	

i,:u!,

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Ele
Systems (ACD-ESS)-(Continued)

Rates-(Continued)

1 . Type A & B Service-(Continued)

Service
Type (s)

Dynamic Traffic Display
-Common equipment for up
to 20 display units, for
a maximum of 12 splits,
with a split displayed no
more than five times, each
(ASLCE)(1) . . . . . . . . B

-Per split (A8LSP) . . . . .

	

B
-Dynamic traffic display
units displaying infor-
mation on one split,
each (A8M) . . . . . . . . B

-Display controller, one
required per 20 display
units, each (A8LUC) . . . .

	

B
-Common equipment, one re-
quired per 30 Dynamic Dis-
play Units, each (A8Li`IF) .

Agent Status Display Console,
each (A9C) .

Key Control and Alarm Console
-Console with up to ten keys
equipped for alarm condi-
tions, each (A8Q) . . . . .
-Keys equipped for activa-
tion/deactivation of con-
trol functions at the
central office, each key
(A4K) (3)

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

B

In addition, apply Private Line Service Tariff
common equipment .
Rates and charges are defined in Paragraph
In addition, apply a Series 101 Channel as
Line Service Tariff . One channel required

>

	

g`( QE-~Gojo6

?Li`011C SOfy~

B q2))

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 29
Replacing Original Sheet 29

MEMO
onic Switching

JUN 2 ? 1986
MISSOURI

f S~r~ce

	

ni

tale

-

" EquipmentMonthly Ins
- Rate

	

Move Charge-

	

-Charge

1 .75

charges

(CR) 6 .00

(2)

	

(2)

Slot'

(1-'e11Li~1~1

'JUL a : 1986
8t~.A- 8 (~) 6 .00

pu6Pc Seywce Commission
'~or-one=-

	

nne

	

or each

13 .2 .1, D .3 ., of this Tariff .
specified in Section 2 of the Private
for each function controlled by key .

$19 .10
9 .20

$1,100 .00 (CR)$6 .00
--- (CR) 6 .00

(2) (2) (2)

(2) (2) (2)



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

D . Rates-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2 .1 Automatic Call Distributing Systems Provided by Electro
Systems (ACD-ESS)-(Continued)

�Issued :

	

GEC 29 1983

	

Effective :

	

JHfI' i :`~�_.

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

GeneralsExchange.-lari_f~,

rMLD

	

I ID
DEC 2 C ',2J

MISSOURI
Public . S2

	

ice Commission
ir__ nn _

1 . Type A 6 B Service-(Continued)
Complex

	

Service and
Service Monthly Installation/ Equipment
Type(s)

	

Rate

	

Move Charge

	

Charge

_
tions, each (A8Q) .

	

.

	

.

	

.

	

C29-Keys equipped for activa-

	

1986

	

'tion/deactivation of con-

	

JUL 1
trol functions at the JAN - 1 1198",
central office, each keysY � ,I

_

	

'
(A4K) (3)

	

.

	

.

	

. .

	

.

	

.

	

.

	

. N. a~ltB;Ewv .:E ~t,M ..pu :y.5~td

	

84.28 .3 - 2 54375
Public PC!

(1) In addition, apply Private Line Service Tariff charges for -one channel for each
common equipment .

(2) Rates and charges are defined in Paragraph 13 .2 .1, D .3 ., of this Tariff .
(3) In addition, apply a Series 101 Channel as specified in Section 2 of the Private

Line Service Tariff . One channel required for each function controlled by key .

Dynamic Traffic Display
-Common equipment for up
to 20 display units, for
a maximum of 12 splits,
with a split displayed no
more than five times, each
(A8LCE)(1) . . . . . . . B $19 .10 $1,100 .00 $4 .75

-Per split (ASLSP) . . . . . B 9 .20 --- 4 .75
-Dynamic traffic display
units displaying infor-
mation on one split,
each (A8M) . . . . . . . B (2) (2) (2)

-Display controller, one
required per 20 display
units, each (A8LUC) . . . . B (2) (2) (2)
-Common equipment, one re-
quired per 30 Dynamic Dis-
play Units, each (A8LMF) . B 56 .85 --- 4 .75

Agent Status Display Console,
each (A9C . . . . . . . . . B (2) (2) (2)

Key Control and Alarm Console,
-Console with up to ten ke,Y,s

~equipped for alarm condi-Ff~
EDO



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    Original Sheet 29.01
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D.  Rates-(Continued)

1.  Type A & B Service-(Continued)

Complex Service
Service   Monthly   Installation/   and Equip-
Type(s)   _Rate__   _Move Charge    ment_Charge

Key Control and Alarm Console,
-Console with up to ten keys
equipped for alarm conditions,
each (A8Q). . . . .   B  (2) (2) (2)
-Keys equipped for activation/
deactivation of control functions
 at the  central office, each key
(A4K)(3) . . . . . . . . .   B $1.75 $84.25 $6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
     (2) Rates and charges are defined in Paragraph 13.2.1, D.3., of this tariff.
     (3) In addition, apply a Series 101 Channel as specified in Section 2 of the  Private Line Service

Tariff.  One channel required for each function controlled by key.
____________________________________________________________________________________

Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued   Section 13
except for the purpose    2nd Revised Sheet 30
of canceling this tariff.  Replacing 1st Revised Sheet 30

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D.  Rates-(Continued)

1.  Type A & B Service-(Continued)
Complex  Service

Service   Monthly    Installation/    and Equip-
Type(s)   _Rate__    Move Charge__ ment_Charge

Teletypewriter Management
Information System (MIS)

Common equipment for
teletypewriter - one
required for ACD-ESS

(FC)    system, each (A8T)(2). ..  B      $151.35      $572.00  $6.00

Split Counts:
-Common equipment,
 one required for each
 five splits or fraction
 thereof:
 Half hourly and daily
  counts, each (A8SHH). .  B 124.95  50.50 6.00
 Hourly and daily counts,
 each (A8SHC). .  B 62.45 50.50 6.00
-Counts per split, up
  to l9 counts, each
 (A8SSC) . . . . . . . B  13.70 302.00 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC)  (2) In addition, the customer will be required to provide the following service or a comparable

service:
(a) a Model 35 receive-only teletypewriter, (b) one data set for ll0 baud service or greater and (c)
one l50 baud teletypewriter channel.

____________________________________________________________________________________

Issued:  February 28, 1990 Effective:   arch 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 30
of canceling this tariff .

	

Replacing Original Sheet 30

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

MISCELLANEOUS SERVICE OFFERINGS

1 . Type A & B Service-(Continued)

Teletypewriter Management
Information System (MIS)

Common equipment for
teletypewriter - ore
required for ACD-ESS
system, each (A8T)(1) .

Split Counts :
-Common equipment, one
required for each five
splits or fraction
thereof :
Half hourly and daily
counts, each (A8SHH) .

Hourly and daily
counts, each (A8SHC) .

-Counts per split, up
to 19 counts, each
(A8SSC) . . .

P .S .C . Mo .-No . 35

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

ectrodlu S
G
wdrt~h~vg

MISSOURI
Public Service Commission

Complex

	

Service and
Service Monthly Installation/ Equipment
Type (s)

	

Rate

	

Move Charge

	

Charge

(Z) In addition the customer will be required to

	

Np~~ 1C1ert CecoTnJYI iSS10(IIprovide theee T . low ng,seru_ .-
or a comparable service :
(a) a Model 35 receive-only teletypewriter, (b) one data set for 110 baud serv-
ice or greater and (c) one 150 baud teletypewriter channel .

Issued : , : � _' , ;,

	

Effective : JUL 1 11

' .jUL 1

	

1986

86-84

B ~i~s`~"" $572 .00

t~~AVi ° 0 "`,~g03

(CR)$6 .00

'.. tar C,°i+iSG
Ci,9

4

p1

B 124 .95 50 .50 6 .00

B 62 .45 50 .50 6 .00

B 13 .70 302 .00 (CR) 6 .00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

D . Rates-(Continued)

DEC 2 9 1983

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electron c witching
Systems (ACD-ESS)-(Continued)

1 . Type A & B Service-(Continued)

Complex

	

Service and
Service Monthly Installation/ Equipment
Types)

	

Rate

	

Move Charge

	

Charge

ROOMED
JUL 1

	

1986

S, v
?fee' .9.-x'4

F_(jM JJb.'c~

(1) In addition, the customer will be regniredo torsprovide th

Effective : JAtj 0 ) !c~: .1

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2 - 1:._j

yr

	

ff

	

.
11

eet 3(5

r,IISSOUHI
Public Service Commission

folio i3ng - 2servicece
nublic ~e^f;cw Commasjc°or a comparable service :

(a) a Model 35 receive-only teletypewriter, (b) one data`set-forYta--baud-serv-
ice or greater and (c) one 150 baud teletypewriter channel .

Teletypewriter Management
Information System (MIS)

Common equipment for
teletypewriter - one
required for ACD-ESS
system, each (AST)(1) . . . B $151 .35

Split Counts :
-Common equipment, one
required for each five
splits or fraction
thereof :
Half hourly and daily
counts, each (A8SHH) . . B 124 .95
Hourly and daily
counts, each (A8SHC) . . B 62 .45

-Counts per split � up
to 19 counts, each
(A8SSC) . . . . . . . . . B 13 .70

$572 .00 S5 .25

'

50 .50 5 .25

50 .50 5 .25

302 .00 5 .25



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued  Section 13
except for the purpose                2nd Revised Sheet 31
of canceling this tariff Replacing 1st Revised Sheet 31

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D.  Rates-(Continued)

1.  Type A & B Service-(Continued)
Complex      Service and

Service   Monthly   Installation/   Equipment
Type(s)      _Rate__   _Move Charge    __Charge_

Teletypewriter Management
Information System (MIS)-
(Continued)

Report Group Counts:
-Report Groups, each
(A8VCE) . . . . . . . .    B $ 4.40      $269.00 $ 6.00
-Report Group Counts
-Common equipment, one
required for each five report
groups or fraction thereof:
-Half hourly and daily
counts, each (A8VHH).      B 79.05  50.50 6.00
-Hourly and daily counts,
each (A8VHC).      B 39.55  50.50 6.00
-Counts per report groups,
up to nine counts, half hourly,
hourly or
daily, each (A8VRC). .      B 6.45      302.00 6.00
Trunk Group Counts:
-Common equipment,
one required for each five
trunk groups or fraction thereof:
-Half hourly and daily
counts, each (A8WHH).      B 26.30 50.50 6.00
-Hourly and daily
counts, each (A8WHC).      B 13.20  50.50 6.00
-Counts per trunk group,
up to six counts (A8WTC)   B 4.30 24.00 6.00
-Nonusage Trunk Reports
common equipment
(A8XCE)  B 5.10 176.00 6.00
per trunk (A8XTE) . . .    B  .20       --- 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 31
of canceling this tariff

	

Replacing Original Sheet 31

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

1 . Type A & B Service-(Continued)
Complex

	

Service and
Service Monthly Installation/ Equipment
Type(s)

	

Rate

	

Move Chaff

	

Charge

Issued :

	

JUN 2 7 1986

MISCELLANEOUS SERVICE OFFERINGS

Teletypewriter Management
Information System (MIS)-
(Continued)

P .S .C . Mo .-No . 35

Report Group Counts :
-Report Groups, each
(A8VCE) . . . . . . . .

	

B

	

$ 4 .40
c5

0_gO.00

	

(CR)$6 .00
-Report Group Counts
-Common equipment, one
required for each five
report groups or frac-
tion thereof :
-Half hourly and daily

	

cz~at~-`tCk: c ~,S
counts, each (ASVHH) . B

	

ry~`j50 .50

	

6.00
-Hourly and daily
counts, each (A8VHC) .

	

B

	

39 .55

	

50 .50

	

6 .00
-Counts per report
groups, up to nine counts,
half hourly, hourly or
daily, each (ASVRC) . .

	

B

	

6 .45

	

302 .00

	

6 .00
Trunk Group Counts :
-Common equipment, one
required for each five
trunk groups or frac-
tion thereof :
-Half hourly and daily
counts, each (A8WHH) . B

	

26 .30
-Hourly and daily

counts, each (A8WHC) .

	

B

	

13.20
-Counts per trunk group,
up to six counts '(A8WTC) B

	

4.30
-Nonusage Trunk Reports
common equipment (A8XCE) B

	

5 .10
per trunk (A8XTE) . . .

	

B

	

.20

	

---

	

(CR) 6 .00

Effective :

by

0501. 1986
~1i-84

Pubic.&Urc°ce Comn~-

By R. D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

~tronidl$Ni'EMipg36

MIJJUM
Public Service Commission

F5 E.I E095 .50 6 .00

6 .k0

1IIsslbi 0

6 .00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff

MISCELLAITEOUS SERVICE OFFERIDTGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by EIA9SnauviRacearpos10(1
Systems (?.CD-ESS)-(Continued)

D . Rates-(Continued)

1 . Type ?. & B Service-(Continued)
Complex

	

Service and
Service Monthly Installation/ Equipment
Type(s)

	

Rate

	

Move Charge

	

Charge

P .S .C . Mo .-No . 35

-Nonusage Trunk Reports
common equipment (A8YCE) B

	

5 .10
per trunk (ABXTE) . . .

	

B

	

.20

Issued :

	

DEC 29 19183

	

Effective :

	

JAN 0 1 zH4

By R . D . BARRON, Vice President-Missouri
Scuthwestern Belt. Telephone Company

St . Louis . uissouri

_Ggyera1_Exchanggm~riff
o

	

S~

	

n 1:3G3M

	

~~~I~~~~ t 3111

DEC 2 C E "̀3

MISSOURI

8
ah6u4°

	

3c, CDm725io'
d

Teletypewriter Management
Information System (MIS)-
(Continued) .

Report Group Counts :
-Report Groups, each
(A8VCE) . . . . . . . . . B $ 4 .40 $269 .00 $5 .25

-Report Group Counts
-Common equipment, one
required for each five
report groups or frac-
tion thereof :
-Half hourly and daily
counts, each (A8VHH) . B 79 .05 50 .50 5 .25

-Hourly and daily
counts, each (ASVHC) . B 39 .55 50 .50 5 .25

-Counts per report
groups, up to nine counts,
half hourly, hourly or
daily, each (AMC) . . B 6 .45 302 .00 5 .25

Trunk Group Counts :
-Common equipment, one
required for each five
trunk groups or frac-
tion thereof :
-Half hourly and daily

counts, each (ANHH) . JUL
1

2$,.30
~JYS'

[ .50:.50__ 5 .2.5_._.
-Hourly and daily

counts, each (A8WHC) . ~50.50P~~150 .25
-Counts per trunk
up to six counts (A8WTC

group

B 4 .30 24 .00JAN - 1 19251.25



P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    3rd Revised Sheet 32
of canceling this tariff.  Replacing 2nd Revised Sheet 32

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2    ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D.  Rates-(Continued)

1.  Type A & B Service-(Continued)
Complex  Service

Service   Monthly   Installation/   and Equip-
Type(s)   Rate    _Move Charge   ment_Charge

Equipment for Service Super-
vising of Agent Console Position-

(FC) Circuits:(2)

-Agent Assist and/or Agent
Call Terminal equipped for
service supervising, each
(A8HAT). . . . . . . . . .    B      $ 6.60 --- $5.50

-Common equipment, one
  required for a group of 72
  consoles or fraction

(FC)       thereof, each (A8HCE). . .    B (3)  (3) (3)
-Auxiliary Equipment, one
required for a group of 24
consoles or fraction

(FC)      thereof, each (A8HAE). . .    B (3)   (3) (3)

-Service Supervising Trunk to
access agent position circuits,
a maximum of  six trunks may
be provided for group of 72
consoles or fraction thereof,

(FC)      each (A8HMT)(4). . . . . .    B 12.40      $595.00 5.50

Optional Emergency Reserve
(FC)        Power  . . . . . . . . . .   B (5)  (5)    (5)

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Service Supervising arrangements are subject to additional equipment requirements for service observing.

| (3) Rates and charges are defined in Paragraph 13.2.1, D.3., of this tariff.
| (4) Apply Private Line Charges for a Series Type 311 channel as specified in Section 2 of the Private Line
| Service Tariff for each service supervisory trunk.

(FC) (5) Rates will be provided via a Special Service Arrangement Request.
____________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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D . Rates-(Continued)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 32
of canceling this tariff .

	

Replacing 1st Revised Sheet 32

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

:_ , .

SEP 25 19K
13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching

Systems (ACD-ESS)-(Continued)
r ..1biic uofv'ca u0Pf1~5YI$SI'~:

1 . Type A 6 B Service-(Continued)
Complex Service

Service

	

Monthly

	

Installation/

	

and Equip
Type(s)

	

Rate

	

Move Charge

	

ment Charge

Equipment for Service - Super-
vising of Agent Console Posi-
tion Circuits :(1) .

-Agent Assist and/or Agent
Call Terminal equipped for

(1) Service Supervising arrangements are subject to additional equipment require-
ments for service observing .

(2) Rates and charges are defined in Paragraph 13 .2 .1, D .3 ., of this Tariff .
(3)'Apply Private .Line Charges for a Series Type 311 channel as specified in Section

2 of the Private Line Service Tariff for each service supervisory trunk .
(4) Rates will be provided via a Special Service Arrangement Request .

-oi tc°
Issued :

	

SED 2 .J

989

	

Effective :

	

OCT ®1198g
By R . D . BARRON, President-Missouri Division

	

OCT 1 1989
Southwestern Bell Telephone Company

	

89 - 14
St . Louis, Missouri

	

'ubi'ic Service Commission

service supervising, each
(A8HAT) . . . . . . . . . . B $ 6 .60 --- (CR)$5 .50

-Common equipment, one re-
quired for a group of 72
consoles or fraction
thereof, each (ABHCE) . . . B (2) (2) (2)

-Auxiliary Equipment, one
required for a group of
24 consoles or fraction c~;1'\1
thereof, each (A8HAE) . . . B ~(

.
2) (2) (2)

-Service Supervising Trunk
to access agent position

\''\\-n1:JC
circuits, a maximum of
six trunks may be provided ~Unl;Ge ~)
for group of 72 consoles
or fraction thereof,
each (A8HMT)(3) . . . . . . B 12 .40 $595 .00 (CR) 5 .50

Optional Emergency Reserve
Power . . . . . . . . . . B (4) (4) (4)



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 32
of canceling this tariff .

	

Replacing Original Sheet 32

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided
Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

1 . Type A & B Service-(Continued)

Optional Emergency Reserve
Power . . . . . . . . . . . B

	

(4)

!I' :',! 2? 100,n� . : :, wvn

additio

Effective : JUL

	

1 1986
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

iy Electronic Switching
I!

	

JUN 2 7 1986

MISSUVIII
Public SefWce Commission

Equipmenf for Service Super-

	

CANCELL
vising of Agent Console Posi-

	

T 1tion Circuits :(1)

-Agent Assist and/or Agent

	

BY~gS10f1

Call Terminal equipped for

	

ps8NIC8

service supervising, each

	

NO

	

MISSOURI
(A8HAT) . . . . . . . . . .

	

B

	

$ 6.60

	

--- (cR)$s .so
-Common equipment, one re-
quired for a group of 72
consoles or fraction
thereof, each (A8HCE) . . .

	

B

	

(2)

	

(2)

	

(2)
-Auxiliary Equipment, one
required for a group of
24 consoles or fraction
thereof, each (A8HAE) . ' .

	

B

	

(2)

	

(2)

	

(2)
-Service Supervising Trunk
to access agent position
circuits, a maximum of
six trunks may be provided
for group of 72 consoles
or fraction thereof,
each (A8HMT)(3) . . . . . .

	

B

	

12 .40

Complex

	

Service and
Service Monthly Installation/ Equipment
Type(s)

	

- Rate

	

M

	

Charge

	

Charge

JI` i IL IkFBI
$595 .00

	

(CR) 8 .50
2 1986
6-84

pubic Service Commission I
(1) Service Supervising arrangements are subject to

ments for service observing .
(2) Rates and charges are defined in Paragraph 13 .2 .1, D .3 ., of this Tariff .
(3) Apply Private Line Charges for a Series Type 311 channel as specified in

Section 2 of the Private Line Service Tariff for each service supervisory trunk.
(4) Rates will be provided via a Special Service Arrangement Request .

1=equipment-rre-



10

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
Public Service Commission!

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

1 . Type A & B Service-(Continued)

Complex

	

Service and
Service Monthly Installation/ Equipment
Type(s)

	

Rate

	

Move Charge-

	

Charge

Optional Emergency Reserve
Power . . . . . . . . . . . ev B

(1) Service Supervising arrangements are subject 'to additionallequip~r.Q''Pcgtr'ife-
ments for service observing .

	

_ q
(2) Rates and charges are defined in Paragraph 13 .2 .1, D .3 ., o~' this ~Tdriff. jg"~`
(3) Apply Private Line Charges for a Series Type 311 channel a$, specifie$

	

- 2 5 3
ofy truce n °Section 2 of the Private Line Service Tariff for each servicg

	

p4'
is(4)Rates will be provided via a Special Service Arrangement Request . . .

	

-

	

'~-

DEC 29 9Jas . Effective : "JHN d i, ic~.~

By R . D . BARRON, Vice ?resident-Missouri
Southwestern Bell Telephone Company

St' . Louis, Missouri

image-Taste¬£
t~"

	

13 i
Htgee- 32°.

w
DEC 2 0 I~~+J

MissuUHI

Equipment for Service Super-
vising of Agent Console Posi-
tion Circuits :(1)

-Agent Assist and/or Agent
Call Terminal equipped for
service supervising, each
(A8HAT) . . . . . . . . . . B $ 6 .60 --- $5 .25

-Common equipment, one re-
quired for a group of 72
consoles or fraction
thereof, each (A8HCE) . . . B (2) (2) (2)

-Auxiliary Equipment, one
required for a group o£
24 consoles or fraction
thereof, each (A8HAE) . . . B (2) (2) (2)

-Service Supervising Trunk
to access agent position
circuits, a maximum of
six trunks may be provided
for group of 72 consoles RRORCILor fraction thereof,
each (A8HMT)(3) . . . . . . B

ju~ 1 116tS%O
$595 .00 5 .25



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 33
of canceling this tariff. Replacing 1st Revised Sheet 33

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D.  Rates-(Continued)

1.  Type A & B Service-(Continued)

Complex Service
Service   Monthly  Installation/  and Equip-
Type(s)   __Rate_  _Move Charge  ment Charge

Agent Information Announce-
(FC)  ment Access, each(2)  . . .    A, B (3) (3) (2)

Alternate Traffic Routing:
-Common equipment in
central office, one required
per system (A4RCE) . . . . . . B $ .95 --- $6.00
-Per split (A4RSE). . . . .                   B  8.25 $101.00  6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) In addition, apply charges from Section 2 of the Private Line Service Tariff for channels between
   | the ACD-ESS serving office and the location of the announcement source.  Announcement
   | equipment may be subject to tariff charges for an appropriate connecting arrangement as found in
   | Section 4 of this tariff.
(FC) (3) Rates will be provided via a Special Service Arrangement Request.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

P .S .C . Mo .-No . 35

MISCELLANTEOUS SERVICE OFFERINGS

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

1 . Type A & B Service-(Continued)

Agent Information Announce-
ment Access, each(1) . . .

	

A, B

Alternate Traffic Routing :
-Common equipment in central
office, one required per
system (A4RCE) . . . . .

-Per split (A4RSE) . . . .

Service
Type(s)

B

	

$ .95
B 8 .25

1v~~~~

	

~33 n
d snrn;c,is=~o

luniiw JF1

~.

Monthly
Rate

Effective : JUI

	

', 1986
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 33
Replacing Original Sheet 33

_ _ .-

	

-

AqN 2srldf:lect is witching

MISSUt1KI
Public SeMce COtnfnis~'On

OUR
'Jaa 1

	

1986
86-84

PublicSOW COMTsian

In addition, apply charges from Section 2 of the PrivateL~ineService Tar-
iff for channels between the ACD-ESS serving office and the location of
the announcement source . Announcement equipment may be subject to tariff
charges for an appropriate connecting arrangement as found in Section 4
of this Tariff .
Rates will be provided via a Special Service Arrangement Request .

Complex
Installation{
Move Charge

(2)

Service and
Equipment
Chafe -

(2)

--- (CR)$6 .00
$101 .00 (CR) 6 .00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

D . Rates-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTPI.L OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems
Systems (ACD-ESS)-(Continued)

Provided by El

Gnera1&xshange_Tariff.
1~rtl 13
, ~j. 33,,

DEC 2 3 1~_C3

MISSOURI
Public Service Commission

RARRM
JUI_ 1

	

l.y6b

14(~, S .3

Issued :

	

DEC 2 Q 1983

	

Effective :

	

JHIN 0 1 1Q841

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

2
$,~ Pub!,c SSen~ca Cor ~ ~~

(i) In addition, apply charges from Section 2 of the Private'Liife - Service - Tar=---
i£f for channels between the ACD-ESS serving office and the location of
the announcement source . Announcement equipment may be subject to tariff
charges for an appropriate connecting arrangement as found in Section 4
of this Tariff .

	

'
(2) Rates will be provided via a Special Service Arrangement Request .

Type A S B Service-(Continued)

Service
Type(s)

Monthly
Rate

Complex
Installation/
Move Charge

Service and
Equipment
Charge

Agent Information Announce-
ment access, each(1) . . . A, B (2) (2) (2)

Alternate Traffic Routing :
-Common equipment in central

office, one required per
system (A4RCE) . . . . . B $ .95 $5 .25

-Per split (ARSE) . . . . B 8 .25 $101 .00 .5 .25



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    1st Revised Sheet 34
of canceling this tariff.    Replacing Original Sheet 34

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)

1.  Type A & B Service-(Continued)

Non-recurring Charges

Equipment or Feature Addition Charges

These charges apply only to central office rate elements added to an existing installation
and are in addition to the tariffed installation charges for the rate elements.  There are
two additional classi-  fications--Major and Minor.  Major is defined as equipment or
feature additions.  They require cabling and/or equipment mounting.  A Minor addition
requires no cabling and/or equipment mounting.  When an addition involves both Major
and Minor services, only the Major addition charges applies.

Major Addition . . . . .     $300.00
Minor Addition . . . . . 75.00

(AT)  (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________________

Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON,  President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

G iRIEWe[

	

riff
tariff will be issued

	

e t n 13
except for the purpose

	

Original Sheet $4
of canceling this tariff .

DEC 2
MISCELLANEOUS SERVICE OFFERINGS

rl!EssUUKI
13 .2

	

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

	

[ Public S°nllce Commission .1
13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching

Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

1 . Type A & B Service-(Continued)

Non-recurring Charges

Equipment or Feature Addition Charges

These charges apply only to central office rate elements added to an
existing installation and are in addition to the tariffed installa-
tion charges for the rate elements . There are two additional classi-
fications--Major and Minor . Major is defined as equipment or feature
additions . They require cabling and/or equipment mounting . A Minor
addition requires no cabling and/or equipment mounting . When an
addition involves both Major and Minor services, only the Major
addition charges applies .

Major addition . . . . .

	

$300.00
Minor addition . . . . .

	

95.00

DEC 2 9 19K

CANC LLE6

.R .S . # 3
r''ub!lc SQ-V:CB c7i?lilli^aSi{?if

ftSZSS'0If R

Effective :

MA? 0S 0 1990

3y R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

JAN -1 1994

~~b' . 83-253
.1 ~~ ;~ ;iss~on



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 35
of canceling this tariff. Replacing 2nd Revised Sheet 35

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching  Systems (ACD-ESS)-(Continued)

D.  Rates-(Continued)

2.  Type C Service

a.  Central Office System Components
Complex Service

Monthly Installation/ and Equip-
(FC) Rate Move Charge ment Charge (6)

System Common Equipment
(A2B)..... $1,448.60 $10,600.00 ----

Attendant Line Frame,
per 120 consoles or
fraction thereof (A3Z).....    138.50       740.00 $5.50

(FC) ACD-ESS Terminal,
each (A2T) (2)(3)(4).....    18.60        9.50 5.50

Queuing Service, per split
arramge
-First on requested
 order (A3S).....     6.25     268.50 5.50
-Each additional on the
 same order (A3S)     6.25      68.75 5.50

Queue slot, each
(FC) (A83RA) (5).....     .70 ---- 6.75

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) When used with supervisor consoles, rates for Agent Call and/or Agent Assist Line Terminations may also

| be applicable.
| (3) One voice grade channel is provided according to the regulations found in this tariff.
| (4) Refer to Section 19 of this tariff for the appropriate service charge(s) when installed subsequent to the
| initial installation of the system.
| (5) The number of queue slots is specifiable by the customer where the central office is so equipped.

(FC) (6) The Service and Equipment Charge applies only when the item is provided subsequent to the initial
installation of the ACD-ESS Type C System.

____________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

(1)

(2)

(3)

(4)

(5)

13 .2 .1 Automatic Call Distributing Systems Provided by EleCtrU1, 1

Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

2 . Type C Service

a . Central Office System

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

ComponentsPublic SarV'CO
G®t'fiSY~ .aa1R(~

ie51SSouv' B

General Exchange Tariff
Section 13

2nd Revised Sheet 35
Replacing 1st Revised Sheet 35

MA!) 0 0 1993

for Agent Call

SEP 25 1989

zr.n1 j-q~
:C"SW~aCIling
Ica C'OrilSio~

When used with supervisor consoles, rates
Line Terminations may also be applicable .
One voice grade channel is provided according to the regulations found in
this Tariff .
Refer to Section 19 of this Tariff for the appropriate service charge(s)
when installed subsequent to the initial installation of the system .
The number of queue slots is specifiable by the customer where the central
office is so equipped .
The Service and Equipment Charge applies only when
sequent to the initial installation of the ACD-ESS

and/or Agent Assist

the item is provided sub-
Type C System .

FILED

SEP

	

J

	

Effective :
;OCT 0

:989

	

OCT 1. 1989
By R . D . BARRON, President-Missouri Division

	

8 9 - 1 4
Southwestern Bell Telephone Company

	

Public Service CORTPt1ISSi0f,
St . Louis, Missouri

Monthly
Rate

System Common Equip-
ment (A2B) . . . . . . . .$1,448 .60

Complex
Installation/
Hove Char&e

$10,600 .00

Service
and Equip-

ment Charge(5)

Attendant Line Frame,
per 120 consoles or
fraction thereof (A32) . . 138 .50 740 .00 (CR)$5 .50

ACD-ESS Terminal,
each (A2T)(1)(2)(3) . . . . 18 .60 9 .50 5 .50

Queuing Service, per split
arranged
-First on requested
order (A3S) . . . . . . 6 .25 268 .50 5 .50
-Each additional on the
same order (A3S) . . . . 6 .25 68 .75 5 .50

Queue slot, each (A83RA) .70 --- (CR) 6 .75
(4)



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

(1)

(2)

(3)

(4)

(5)

13 .2 .1 Automatic Call Distributing Systems Provided
Systems (ACD-ESS)-(Continued)

D .

Issued :

MISCELLANEOUS SERVICE OFFERINGS

Rates-(Continued)

2 . Type C Service

a . Central Office System Components

JUN 2 7 1986

System Common Equip-
ment (A2B)

Attendant Line Frame,
per 120 consoles or
fraction thereof (A3Z)

ACD-ESS Terminal,
each (A2T)(1)(2)(3) .

P .S .C . Mo .-No . 35

Queuing Service, per split
arranged
-First on requested
order (A3S) . . . . . .
-Each additional on the
same order (A3S) . . . . .

Queue slot, each (A83RA)(4)

Complex

	

Service and
Monthly Installation/ Equipment
Rate

	

Move Charge	Charge(5)

$1,448 .60 $10,600 .00

138 50

18.60,939

O~j S

General Exchange Tariff
Section 13

1st Revised Sheet 35
Replacing Original Sheet 35

When used with supervisor consoles, rates for Agent Call and/"
r
Wr_AgenC9Wssist

Line Terminations may also be applicable .

	

`
imOne voice grade channel is provided according to the ='g,' t;

	

s-
this Tariff .

	

,~I

	

;U 0,01~ic~Wn il ss10n
Refer to Section 19 of this Tariff for the appropriate service charge(s)
when installed subsequent to the initial installation of the system .
The number of queue slots is specifiable by the customer where the central
office is so equipped .
The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System .

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

onic jpc Nt0. ng)8,-

~ta~U~lRt
Public Service Commission

740 .00 (CR)$8 .50

9 .50 8 .50

";;e1SSt

268 .50 8 .50

68 .75 8 .50

_( f~(e ~s-so
IStill..~~~~



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems
Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

2 . Type C Service

a . Central Office System Components

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

Original Sheet 35

DEC 2 5 1583

PA ISS0URI
Public Service Commission

Provided by Electronic Switching

Complex

	

Service and
Monthly Installation/ Equipment
Rate

	

Move Charge

	

Charge(5)

System Common Equip-
ment (A2B) . . . . . . . . $1,448 .60 $10,600 .00

Attendant Line Frame,
per 120 consoles or
fraction thereof (A3Z) . .

	

138 .50

ACD-ESS Terminal,
each (M)(1)(2)(3) . . . .

	

16 .60

Queuing Service, per split
arranged
-First on requested
order WS) . . . . .WNWI

-Each additional on the
same order (A3S) .

	

.

	

.

	

.

	

. JuL ?

	

~99

Queue slot, each (A83Rd~ 4')-E .5 .3!5)
PUBLIC SERVICE COMMISSION

of. essoulu

(1) When used with supervisor consoles, rates for Agent Call and /or Agent Assist
Line Terminations may also be applicable .

(2) One voice grade channel is provided according to the regglation
this Tariff .

	

I
C
I

(3) Refer to Section 19 of this Tariff for the appropriate service 1c-h~.j~~rg~j(~3,j
when installed subsequent to the initial installation of the sys~`~'~

	

i
(4) The number of queue slots is specifiable by the customer where thZ centr2a~ s

office is so equipped .

	

;Pub''. SerJ!C2 COn?rr, :~s;f
(5) The Service and Fquipment Charge applies only when the item is provided sub-

sequent to the initial installation of the ACD-ESS Type C System .

Effective :

	

jp1 f1
1

3y R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

740 .00 $5 .25

9 .50 5 .25

268 .50 5 .25

68 .75 5 .25



P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    3rd Revised Sheet 36
of canceling this tariff.  Replacing 2nd Revised Sheet 36

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D.  Rates-(Continued)

2.  Type C Service-(Continued)

a. Central Office System Components-(Continued)
Complex Service

Monthly Installation/ and Equip-
(FC) Rate Move Charge ment Charge (6)

Network Access Register, PBX
(FC) each (2)(3)(4)..... Trunk Rate ---- (7)

(FC) Foreign Exchange and
Foreign Serving Office
Service Termination on
ACD-ESS queuing equip-
ment, each (A8EFX)..... $45.55 (6) $5.50

Tie Line or Private Switched
Service (CCSA) Access Line
Termination on ACD-ESS
Queuing equipment, each

(FC) (A8ETL) (5)..... 45.65 (6) 5.50

Tie Line or Private Switched
Service (CCSA) Access Line
Termination on ACD-ESS, not
terminated on queuing equip-

(FC) ment each (A3L) (5) 37.65 (6) 5.50
 (AT) (1) Obsolete - applicable to existing installations at existing locations for  existing customers.
(FC) (2) Apply rates and charges for Touch-Tone Calling Service applicable to Private Branch Exchange trunks as

| found in Section 24 of this tariff on each Network  Access Register equipped for exchange Touch-Tone
| calling.
|  (3) If the facilities are used for outgoing calls, long distance call  identification will be provided by Primary
| Listed Directory Number only.
|  (4) Charge rate equivalent to service charges applicable to Private Branch Exchange trunks.
|  (5) Also includes "trunk-to-station" tie line terminations.
|  (6) These rates are in addition to charges for the actual facilities which are covered in this and other tariffs.
|  (7) Refer to Local Exchange Tariff for appropriate Service and Equipment Charge.
|  (8) The Service and Equipment Charge applies only when the item is provided subsequent to the initial

(FC) installation of the ACD-ESS Type C System.
____________________________________________________________________________________
Issued:  February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 36
of canceling this tariff .

	

Replacing 1st Revised Sheet 36
MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) tl Cd ,~a9JC®

13 .2 .1 Automatic Call Distributing Systems Provided by ElecMnicS'wi7~ching
Systems (ACD-ESS)-(Continued)

n~il1uL)1,J~(
D . Rates-(Continued)

	

":1Ttlt "',;v!;sJnlmi5S10P`

2 . Type C Service-(Continued)

a . Central Office System Components-(Continued)

Network Access Register,

	

PBX

Complex Service
Monthly Installation/

	

and Equip
Rate

	

Move Charge

	

ment Charge(7)

each(1)(2)(3) . . . . . . . . Trunk Rate

	

---

	

(6)

Foreign Exchange and
Foreign Serving Office
Service Termination on

	

,~~Ls ..~
ACD-ESS queuing equip-

	

'"Pa
ment, each (A8EFX) . . . . . .

	

$45.55

	

n O (3g~ '

	

(CR)$5 .50

Tie Line or Private Switched

	

1V1A~ fi'

Service (CCSA) Access Line

	

gvTermination on ACD-ESS

	

r, eg"'V.'106 t
queuing equipment, each

	

~liC%~1~ ' VA~SC;U
(ABETL)(4) . . . . . . . . . . 45 .65

	

(5) 5 .50

Tie Line or Private Switched
Service (CCSA) Access Line
Termination on ACD-ESS, not
terminated on queuing equip
ment, each (A3L)(4) . . . . .

	

37 .65

	

(5)

	

(CR) 5 .50

(1) Apply rates and charges for Touch-Tone Calling Service applicable to Private
Branch Exchange trunks as found in Section 24 of this Tariff on each Network
Access Register equipped for exchange Touch-Tone calling .

(2) If the facilities are used for outgoing calls, long distance call
indentification will be provided by Primary Listed Directory Number only .

(3) Charge rate equivalent to service charges applicable to Private Branch
Exchange trunks .

(4) Also includes "trunk-to-station" tie line terminations .
(5) These rates are in addition to charges for the actual facilities which are

covered in this and other tariffs .
(6) Refer to Local Exchange Tariff for appropriate Service and Equipment Charge .
(7) The Service and Equipment Charge applies only when the item is provided sub-

sequent to the initial installation of the ACD-ESS Type C
System*FILED

Issued :

	

Effective :
SEP 2

	

"17 ,~

	

OCT 1 1989'989
By R . D . BARRON, President-Missouri Division

	

8 9 - 1 4
Southwestern Bell Telephone Company PubliC SerViOe COMR1tSS!0a"

St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

2 . Type C Service-(Continued)

P .S .C . . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

General Exchange Tariff
Section 13

1st Revised Sheet 36
Rep lacing Original Sheet 36

Elect'tWq c2SWOELing

sI

	

AA 1)~~ Wu I
Public

~+,,~
Stlv[Ce CUmmiSSloi1

a . Central Office System Components-(Continued)
Complex

	

Service and
Monthly Installation/ Equipment
Rate

	

Move Charge

	

Charge(7)

Network Access Register,

	

PBX
each(l)(2)(3) . . . . . . . . Trunk Rate

	

---

	

(6)

Foreign Exchange and
Foreign Serving Office
Service Termination on
ACD-ESS queuing equip-

	

~

	

CeLLtv
ment, each (ASEFX) . . . . . . $45 .55~~

	

)

	

(CR)$8 .50
19~~ I

Tie Line or Private Switched

	

o-
Service (CCSA) Access Line
Termination on ACD-ESSlti$(rn(vr_
queuing equipment, each

	

nv;~,EIC >o` SSOLJBa
(A8ETL)(4) . . . . . . . . . . 45 .65 W

	

(5)

	

f 8 .50

Tie Line or Private Switched
Service (CCSA) Access Line
Termination on ACD-ESS, not
terminated on queuing equip
ment, each (A3L)(4) . . . . .

	

37 .65

	

(5)

	

(CR) 8 .50

(1) Apply rates and charges for Touch-Tone Calling Service applicable to Private
Branch Exchange trunks as found in Section 24 of this Tariff on each Network
Access Register equipped for exchange Touch-Tone callipg,.

	

-
(2) If the facilities are used for outgoing calls, long distance i'112 ifflificat on

will be provided by Primary Listed Directory Number only .
(3) Charge rate equivalent to service charges applicable to Private Branch Exchang

trunks .

	

-Jul_ ~.

	

1986
(4) Also includes "trunk-to-station" tie line terminations .1

	

u
(5) These rates are in addition to charges for the actual f cilitigs qhi-

vmce 0M tssi011covered in this and other tariffs .

	

~ Public S

	

__
(6) Refer to Local Exchange Tariff for appropriate Service and~Equipment Charge .
(7) The Service and Equipment Charge applies only when the item is provided sub

sequent to the initial installation of the ACD-ESS Type C System .

Issued :

	

ir'i ~ f ;_, I0

	

Effective :

	

JUL

	

1 ).

By R . D . BARRON, President-Missouri Division
_Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

D . Rates-(Continued)

2 . Type C Service-(Continued)

Issued :

	

DEC 25 4v J

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS
U L C 2 9 1133

I
nai~sSUURI

lublic Service Commission
13 .2 .1 Automatic Call Distributing Systems Provided by Electronic wwi=cning

Systems .(ACD-ESS)-(Continued)

a . Central Office System Components-(Continued)
Complex

	

Service and
Monthly Installation/ Equipment

'

	

Rate

	

Move Charge

	

Charge(7)

Network Access Register,

	

PBX
each(1)(2)(3) . . . . . . . . Trunk Rate

	

(6)

Foreign Exchange and
Foreign Serving Office
Service Termination on
ACD-ESS queuing equip
ment, each (ASEFX) . . . . . . $45 .55

	

(5)

	

$5.25

Tie Line or Private Switched
Service (CCSA) Access Line
Termination on ACD-ESS
queuing equipment, each
(A8ETL)(4) . . . . . . . . . .

	

45.65

	

(5)

	

5 .25

Tie Line or Private Switched

	

JUL 1

	

1986
Service (CCSA) Access Line

	

,S
~ ~ ~_~~,,

Terminaiton on ACD-ESS, not By l-.

	

m.-'
terminated on queuing equip-PUBLIC SERVICE COMMISSION

Mls~ulu
ment, each (A3L) (4)

	

.

	

.

	

. .

	

.

	

37 .`5

	

(5)

	

5.25

. (1) Apply rates and charges for Touch-Tone Calling Service applicable to Private
Branch Exchange trunks as found in Section 24 of this Tariff on each Network
Access Register equipped for exchange Touch-Tone caliing .1(2) If the facilities are used for outgoing calls, long dist ance caJ.1 FI td~~Jication
will be provided by Primary Listed Directory Number only'

(3) Charge rate equivalent to service charges applicable to Private Branc' Exchange ;
trunks .

	

.ia- - f i5-21!
"

	

(4) Also includes "trunk-to-station" tie line terminations .

	

~

	

83 - 2 5 3
(5) These rates are in addition to charges for the actual facii%YUies , which are

covered in this and other tariffs .

	

,- --	-
(6)(6) Refer to Local Exchange Tariff for appropriate Service and Equipment Charge .

. (7) The Service and Equipment Charge applies only when the item is provided sub-
secuent to the initial installation of the ACD-ESS Type C System.

Effective :

	

JAN 0 1 iR-4

By R . D . BARRON, Vice President-lo[isscuri
Southwestern Bell Telepnone Company

St . Louis, :Missouri



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 3rd Revised Sheet 37
of canceling this tariff. Replacing 2nd Revised Sheet 37

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D.  Rates-(Continued)

2.  Type C Service-(Continued)

a.  Central Office System Components-(Continued)

Complex Service
 Monthly  Installation/   and Equip-

(FC) _Rate    _Move Charge  ment_Charge(6)
 Data Link
-Per 100 consoles or frac-

(FC)    tion thereof (A2C)(2) . . .   $110.25     $260.00  $5.50
-AEMIS Interface

(FC)    (A2E)(2). . . . . . . . . .    110.25      260.00 5.50

b.  Premises System Components

 Cabinet A assembly,
(FC)  capacity 50 consoles(3)

-First Cabinet A (A21) . . .      (4)  (4) 5.50
 -Each additional

(FC)   Cabinet A (A22) . . . . . .      (4) (4) 5.50

Cabinet B assembly,
capacity 50 consoles,

(FC)     each (A2F)(3). . . . . . . .     (4)  (4) 5.50

Additional Line Circuit
(FC) Carriers, each (A2L)(5). . .     (4)  (4) 5.50

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Also apply rates found in the Private Line Service Tariff for one channel for each Data Link.

| (3) Includes power supply and line circuit carrier for the first 10 consoles.
| (4) Rates and charges are found in Paragraph 13.2.1, D.4., of this tariff.
| (5) One required for each additional 20 consoles in Cabinet A or B.

(FC) (6) The Service and Equipment Charge applies only when the item is provided subsequent to the 
initial installation of the ACD-ESS Type C System.

Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 37
of canceling this tariff .

	

Replacing 1st Revised Sheet 37

13 .2

	

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

	

SEP 2 5 1989

13 .2 .1 Automatic Call Distributing Systems Provided by Electron3c Siiercing
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

2 . Type C Service-(Continued)

a . Central Office System Components-(Continued)

Complex Service
Monthly Installation/

	

and Equip
Rate

	

Move Charge ment Charge(5)
Data Link
-Per 100 consoles or frac-
tion thereof (A2C)(1) . . .

	

$110.25

	

$260.00

	

(CR)$5 .50
-AEMIS Interface
(A2E)(1) .

	

.

	

.

	

.

	

.

	

.

	

. .

	

.

	

.

	

110 .25 SO

	

260.00

	

5 .50

b . Premises System Components

Cabinet A assembly,
capacity 50 consoles(2)
-First Cabinet A (A21) .
-Each additional
Cabinet A (A22) . . . .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

	

RECEI~;"201

Cabinet B assembly,
capacity 50 consoles,
each (A2F)(2) . . . . . . . .

y.` -(\105\
t^A'

Pu:Df ~1GlLi¬.? G0fnMiSSf0f'

Additional Line Circuit
Carriers, each (A2L)(4) . . .

	

(3)

	

(3)

	

(CR) 5 .50

(1) Also apply rates found in the Private Line Service Tariff for one channel
for each Data Link .

(2) Includes power supply and line circuit carrier for the first 10 consoles .
(3) Rates and charges are found in Paragraph 13 .2 .1, D .4 ., of this Tariff .
(4) One required for each additional 20 consoles in Cabinet A or B .
(5) The Service and Equipment Charge applies only when the item is provided sub-

sequent to the initial installation of the ACD-ESS Type C System .

r-ei

5 .50

5 .50

5 .50

Issued : _jEP

	

i98g

	

Effective :
OCT

011M
OCT 1 1989

By R . D . BARRON, President-Missouri Division

	

CC+

	

1$J1Q`y""

- 14
Southwestern Bell Telephone Company Public Service

St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2

(2)
(3)
(4)
(5)

Issued :

MISCELLANEOUS SERVICE OFFERINGS

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by El
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

2 . Type C Service-(Continued)

a .

b . Premises System Components

JUN 2 7 1986

Central Office System Components-(Continued)

Data Link
-Per 100 consoles or frac-
tion thereof (A2C)(1) . .

-AEMIS Interface
(A2E)(1) .

Cabinet A assembly,
capacity 50 consoles(2)
-First Cabinet A (A21) .
-Each additional
Cabinet A (A22) . . . .

Cabinet B assembly,
capacity 50 consoles,
each (A2F)(2) . . . .

Additional Line Circuit
Carriers, each (A2L)(4) .

P .S .C . Mo .-No . 35

Complex

	

Service and
Monthly Installation/ Equipment
Rate

	

Move Charge	Char_ge(5)

$110.25 $260 .00 (CR)$8 .50

61A su-&9.00

	

1 8 .50

pCT ~ ^5$89

General Exchange Tariff
Section 13

1st Revised Sheet 37
Replacing Original Sheet 37

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

I~C~RENO I
ctronfgwmfa~~

mISSUM
Public Service Commission

no

JUL 1

	

1986
Also apply rates found in the Private Line Service Tariff forQ one channel
for each Data Link .

	

K,s' f~ 4iA9'n r-+ne`'6°Includes power supply and line circuit carrier for the ~i-rs~-+~f6Tconso` ~ll$$IOfi
Rates and charges are found in Paragraph 13 .2 .1, D .4 ., of°ttiisT'ariff .
One required for each additional 20 consoles in Cabinet A or B .
The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System .

8 .50

8 .50

8 .50

~~ n ~.i~ d`IllSS10C1

(3) (3)

(3) (3)

(3)



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Q2)
(3)
(4)
(5)

Issued :

D . Rates-(Continued)

DEC 2 ° 1983

MISCELLANEOUS

2 . Type C Service-(Continued)

P .S .C . Mo .-No . 35

13 .2 ACD-FSS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems
Systems (ACD-ESS)-(Continued)

a .

	

Central Office System Components-(Continued)

Data Link
-Per 100 consoles or frac-
tion thereof (A2C)(1) . . .

-AEMIS Interface
(A2E) (1) .

b . Premises System Components

Cabinet A assembly,
capacity 50 consoles(2)
-First Cabinet A (A21) . .
-Each additional
Cabinet ? (A22) .

SERVICE OFFERINGS

Cabinet B assembly,
capacity 50 consoles,
each (A2F) (2) .

	

.

	

. .

	

.

	

.

	

..~~~. . 1 (3~'D86

t I -n 1Additional Line Circui
Carriers, each (A2L)(4)BY r -;_- .

PUBLIC SERVICEICOMMISSION
of MISSOURI

3y P . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis . Yissouri.

General Exchange Tariff
!,

	

i~ "3
~ ; Lo 'ga

DEC 2 In faC~.J

f1~SSUURI

Provided by Ell

	

~ _ tdh mission

Complex

	

Service and
Monthly Installation/ Equipment
Rate

	

Move Charge

	

Charge(5)

$110 .25 $2

110 .25 2

Also apply rates found in the Private Line Service Tariff 1'or orkep,Fbanteli@~4
for each Data Link .

	

83-253
Includes power supply and line circuit carrier for the first, 10. consoles .
Rates and charges are found in Paragraph 13 .2 .1, D .4 ., of ttiis Tariff; IC_111T1'.SSIC : :
One required for each additional 20 consoles in Cabinet A ofB.
The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System .

0 .00 $5 .25

0 .00 5 .25

(3) 5 .25

(3) 5 .25

(3) 5 .25

(3) 5..25



P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    2nd Revised Sheet 38
of canceling this tariff.  Replacing 1st Revised Sheet 38

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D.  Rates-(Continued)

2.  Type C Service-(Continued)

b.  Premises System Components-(Continued)

Complex Service
Monthly  Installation/    and Equip-

(FC)  Rate    _Move Charge    ment Charge(5)
(FC) Consoles:(2)

| -10-button
| -Agent, each (A2G) . . . . .    (3)     (3) $6.00
| -Supervisor, each (A2M). . .    (3)    (3) 6.00
|   -20-button
|  -Agent, each (A2H) . . . . .    (3)     (3) 6.00
|   -Supervisor, each (A2N). . .    (3)     (3) 6.00
|  -With Fixed Lamp Field,
|    Agent, each (A2J) . . . . .    (3)     (3) 6.00
|    Supervisor, each (A2P). . .    (3)    (3) 6.00
|  -With Alphanumeric Field,
|    Agent, each (A2K) . . . . .    (3)    (3) 6.00
|    Supervisor, each (A2V). . .    (3)     (3) 6.00
|   -Supervisor single-line

(FC)    set, each (A9B+T)(4). . . .   2.55  --- 6.00

(MT)
|
|
|

(MT)

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Includes external dual headset jacks.  Headsets must be provided by the customer.

| (3) Rates and charges are found in Paragraph 13.2.1, D.4., of this tariff.
| (4) Also apply service charges for installation of service as described in Section 19 of this tariff.

(FC) (5) The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-EDD Type C System.

____________________________________________________________________________
Issued:  February, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 38
of canceling this tariff .

	

Replacing Original Sheet 38

MISCELLANEOUS SERVICE OFFERINGS

	

--

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provide
Systems (ACD-ESS)-(Continued)

by Electronic Switchin
JUN 2 ; 1985

D . Rates-(Continued)

2 . Type C Service-(Continued)

	

MISSOURI
bPremises System Components-(Continued) PablicSepgecommlsslon

Monthly
Rate -

5

Management Information
System (AEMIS)
-Basic Common Equipment, for
the first 200 consoles and
14 Cathode Ray Tubes
(A5CCE)(4)(5) .

	

.
. . .

-Additional equipment for
systems with more than 200
consoles (A5CAC) . . . . . .

	

(2)

	

(2)

	

(CR) 6 .00

(1) Includes external dual headset jacks . Headsets must be p,roviged~~tyfLh~ Gusto r .
(2) Rates and charges are found in Paragraph 13 .2 .1, D .4 .,, of this Tariff .
(3) Also apply service charges for installation of service'as descr bed

	

ction 19
of this Tariff .

	

}

	

A~~ 1 .
(4) The appropriate Dataspeed 40 Type service, provided by~Ithe CUAAer~BAY be us d

with the AEMIS when reports are required in hardcopy fof..~ ~grvice Comrmpion .(5) In addition, a 212A Dataphone type data set, provided 8y,Xhe .cugXomer,_,ag.-.'
associated business line at tariff rates are required .

(6) The Service and Equipment Charge applies only when the item is provided .sub-
sequent to the initial installation of the ACD-ESS Type C System .

gJ1p~

~.(2>)~L

	

\

	

(2) .

	

(CR) 6 .00

Issued : J'UN' 2-, 'r, Effective :

	

JUL 1 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

.
om Ser

Consoles :(1)
-10-button
-Agent, each (A2G) . . . . . (2)
-Supervisor, each (A2M) . . . (2)
-20-button
-Agent, each (A2H) . . . . . (2)
-Supervisor, each (A2N) . . . (2)
-With Fixed Lamp Field,
Agent, each (A2J) . . . . . (2)
Supervisor, each (A2P) . . . (2)
-With Alphanumeric Field,
Agent, each (A2K) . . . . . (2)
Supervisor, each (A2V) . . . (2)
-Supervisor single-line
set, each (A9B+T)(3) . . . . $2 .

Installation/ Equipment
Move Charge Charge(6)

ice a d

(2) (CR)$6 .00
(2) 6 .00

(2) 6 .00
(2) 6 .00

(2) 6 .00
(2) 6 .00

(2) 6 .00
(2) 6 .00

~~.. ~ (CR) 6 .00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Issued :

D . Rates-(Continued)

2 . Type C Service-(Continued)

General Ex]c'hIâng~T~a
ubL~U
Origina

GL C 2

	

l~lrv

f'!iSSOURI
? Public Sarv'ica Commission '!

13 .2 .1

	

Automatic Call Distributing Systems Provided by ElectronicSwitching
Systems (ACD-ESS)-(Continued)

b . Premises System Components-(Continued)

HE 2 9 i°315

Consoles :(1)
-10-button
-Agent, each (A2G) . . .
-Supervisor, each (A2M) .
-20-button
-agent, each (A2H) .
-Supervisor, each (A2N) .
-With Fixed Lamp Field,
Agent, each (A2J) .
Supervisor, each (A2P) .
-With Alphanumeric Field,
agent, each (A2K) . .
Supervisor, each (A2V),
-Supervisor single-line
set, each (A9B+T)(3) . .

Management Information
System (AEMIS)
-Basic Common Equipment,
the first 200 consoles

a14Cathode Ray Tubes
(A5CCE)(4)(5) .

	

. . . .
-Additional equipment

fotgsystemswith more than
2consoles(ASCAC) .

	

. .

	

.

(1) Includes external dual headset jacks .

	

Headsets must be provided-by- the, customer. .
(2) Rates and charges are found in Paragraph 13 .2 .1, D .4 ., of this TF q~=n {(3) Also apply service charges for installation of service as descri e

	

eat_on 19
of this Tariff .

(4) The appropriate Dataspeed 40 Type service, provided by th

	

customer ,mag9 "n

	

s
used

"

	

with the AEMIS when reports are required in hardcopy form,

	

8 3 - `Z rJ
(5) In addition, a 212A Dataphone type data set, provided by the,, custCmer.,Oand., ;~ .

associated business line at tariff rates are required .
(6) The Service and Equipment Charge applies only when the item is provided sub-

sequent to the initial installation of the-- ACD-ESS Type C System .

	

-

Effective :

	

Ji 1110

3v R . D, BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St .' Louis, Missouri

Monthly
Rate - Move

Complex
Installation/

Charge

Service and
Equipment
Charge(6)

. . (2) _ (2) (2)
. . (2) (2) (2)

. . (2) (2) (2)
. . (2) (2) (2)

. . (2) (2) (2)

. . (2) (2) (2)

. . (2) (2) (2)

. . (2) (2) (2)

. . $2 .55 --- 54 .75

PRr
nd

JUL 1 1986
.

.
(2) (2)

y , S .3
®0adc SERVICE COMMISSION

. . 0(2v1'scoua (2) (2)



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    Original Sheet 38.01
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D.  Rates-(Continued)

2.  Type C Service-(Continued)

b.  Premises System Components-(Continued)

Complex  Service
Monthly  Installation/    and Equip-

Rate    _Move Charge_  ment Charge(5)
Management Information
System (AEMIS)
-Basic Common Equipment,
for  the first 200 consoles and
14 Cathode Ray Tubes
(A5CCE)(3)(4) . . . . . . .    (2) (2) 6.00

-Additional equipment for
systems with more than 200
consoles (A5CAC). . . . . .   (2) (2) 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(2) Rates and charges are found in Paragraph 13.2.1, D.4., of this tariff.
(3) The appropriate Dataspeed 40 Type service, provided by the customer, may be used  with the

AEMIS when reports are required in hardcopy form.
(4) In addition, a 212A Dataphone type data set, provided by the customer, and associated business

line at tariff rates are required.
(5) The Service and Equipment Charge applies only when the item is provided subsequent to the

initial installation of the ACD-ESS Type C System.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    2nd Revised Sheet 39
of canceling this tariff.  Replacing 1st Revised Sheet 39

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D.  Rates-(Continued)

2.  Type C Service-(Continued)

b.  Premises System Components-(Continued)

Complex  Service
Monthly  Installation/    and Equip-

(FC) _Rate__  _Move Charge_  ment Charge(5)

Management Information
System (AEMIS)-(Continued)

Cathode Ray Tubes:
(FC)    -Black and White, each (A5H) .   (2) (2)  $6.00
(FC)    -Color, each (A5J) . . . . . .     (2) (2)  6.00

-Equipment to remote CRT,
in the same building, beyond
50 feet from AEMIS Control
Equipment, each 100 feet

(FC)     (A5FR5)(3). . . . . . . . . .  $2.60   $116.00  .00
-Equipment to remote CRT
in different building and/or
beyond 1,000 feet from
AEMIS Control Equip-

(FC)     ment, each (A5FRT)(4) . . . .   1.95    172.00  6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Rates and charges are found in Paragraph 13.2.1, D.4., of this tariff.

| (3) Each CRT that is located greater than 50 feet but less than 1,000 feet from the AEMIS Control
| Equipment requires this feature.
| (4) In addition, a voice grade private line channel and two customer-provided data sets are required.

(FC) (5) The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 39
of canceling this tariff .

	

Replacing Original Sheet 39

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by El
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

2 . Type C Service-(Continued)

Issued :

	

JUN 2 7 1986

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

b . Premises System Components-(Continued)
Complex

	

Service and
Installation/ Equipment
Move Charge -	Charge(4)

(1) (CR)$6 .00
(1)

	

6 .00

$116 .00 6 .00

172 .00

	

(CR) 6 .00
~v

1ag0
n;

Fr,-: "fL~O

(1) Rates and charges are found in Paragraph 13 .2 .1, D .4 .~ of thlisLTIrif'?86
(2) Each CRT that is located greater than 50 feet but les than 4,802 ~~t from

the AEMIS Control Equipment requires this feature .

	

, U~11C ~7JfCEi:01nr~ll $IOn ~(3) In addition, a voice grade private line channel and t_o_customerrgxov~ e
data sets are required .

(4) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System .

Effective : ~IT ;'

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

ctronyc)tfwLiter ),~ng

MIa7JUU11I

Public Servce Commission

Management Information
System (AEMIS)-(Continued)

Monthly
Rate

Cathode Ray Tubes :
-Black and White, each (A5H) . (1)
-Color, each (A5J) . . . . . . (1)
-Equipment to remote
CRT, in the same
building, beyond 50
feet from AEMIS Control
Equipment, each 100 feet
(A5FR5)(2) . . . . . . . . . . $260

-Equipment to remote CRT
in different building
and/or beyond 1,000 feet
from AEMIS Control Equip-
ment, each (ASFRT)(3) . . . . 1J r9,,S



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

D . Rates-(Continued)

DEC 2 9 1983

2 . Type C Service-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 automatic Call Distributing Systems Provided by Ele~t

	

¢cj(&witc ng~iSSlORdSystems (ACD-ESS)-(Continued)

b . Premises System Components-(Continued)

	

i

Management
InformSystem(AEMIS)-(

Cathode Ray
Tubes-Blackand White,

-Color, each (A5J)
-Equipment to

remCRT,in the same
building, beyond
feet from AEMTS
Equipment, each
(ASFR5)(2) . . .

-Equipment to remin
different

buiand/orbeyond
1,fromAEMIS Contr

:

ment, each (A5FRT)(3) U98

	

MEC0
172 .00

	

5.25

JUL 1

	

1986

PUBLIC SERVICE COMMISSION
OF MISSOURI

Effective :

	

J :,j!

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
------Section 13

C ifp, je[of

I

DEC 2 - ;

MISSOURI

(1) Rates and charges are found in Paragraph 13 .2 .1, D .4 ., of thi~WO
(2) Each CRT that is located greater than 50 feet but less.than 1,000 fee~~From

the AFMIS Control Equipment reauires this feature .

	

JHI'd -

	

I
(3) In addition, a voice grade private line channel and tw custo rspr_o

	

tio
data sets are required .

	

1.,~
1

1.:~ublic Servlca .Commlyion ,(4) The Service and Equipment Charge applies only when the i e is hL,oulded-su -- -
secuent to the initial installation of the ACD-ESS Type C System .

ation
ontinued)

Complex
Monthly Installation/
Rate - Move Charge

Service and
Equipment
Charge(4)

each (A5H) . (1) (1) (1)
.

ote
. . . . . (1) (1) (1)

50
Control
100 feet
. . . . . . $2 .60 $116 .00 $5 .25
ote CRT
lding
000 feet
ol Equip-



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    3rd Revised Sheet 40
of canceling this tariff.  Replacing 2nd Revised Sheet 40

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  CD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D.  Rates-(Continued)

2.  Type C Service-(Continued)

c.  Incoming Call Identification

Complex Service
Monthly  Installation/   and Equip-

(FC)   _Rate__ _Move Charge  ment_Charge(2)
Audible Option:
-Per Announcement (A8FTG) . $52.15 $ 81.25 $6.00
Equipment to allow each
Foreign Exchange, Foreign
Serving Office or Tie  Line to
reach the Announcement,
each line (A8FTE). .   4.20 57.00 6.00
-Per ACD-ESS Terminal
  (A8FTR). . . . . . . . . .    .10 --- 6.00

Visual Option:
-Per System (A5VSY) . . . .   2.45 274.50 6.00
-Per Visual Console (A5VCN)   1.20 --- 6.00

d.  Delay Announcements

Standard Recorded Announcement
Frame:
-Per 11-second announcement
A8GCE). . . . . . . . . .  52.15 55.25 6.75
-Per trunk to access
announcement (A8GAT) . . .   9.15 56.00 6.75
-Per ACD-ESS Terminal
(A8GTT). . . . . . . . . .   1.25 --- 5.50

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) The Service and Equipment Charge applies only when the item is provided subsequent to the

initial installation of the ACD-ESS Type C System.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

D . Rates-(Continued)

2 . Type C Service-(Continued)

Issued : SEP :' d 1g89

P .S .C . Mo .-No . 35

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided
Systems (ACD-ESS)-(Continued)

c .

d .

MISCELLANEOUS SERVICE OFFERINGS

General Exchange Tariff
Section 13

2nd Revised Sheet 40
Replacing 1st Revised Sheet 40

SEP 25 1989
by Electronic tSwi"GCh-1-ng.~ .�..r, ;v; ,f

a Vly'Q 1rOfllf(li$dlor

(1) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System .

_III X61

Effective : OCT
0

	

OCT 1 1989
By R . D . BARRON, President-Missouri Divisio

	

a 9.

	

,~1
Southwestern Bell Telephone Company

	

%blic Sefv10e VOMt3'~IS$?8f'

St . Louis, Missouri

Incoming Call Identification

Monthly
Rate

Complex
Installation/
Move Charge

Service
and Equip-

ment Charge(1)

Audible Option :
-Per Announcement (ABFTG) . $52 .15 $ 81 .25 $6 .00
-Equipment to allow each
Foreign Exchange, Foreign
Serving Office or Tie
Line to reach the Announce-
ment, each line (ABFTE) . . 4 .20 57 .00 6 .00

-Per ACD-ESS Terminal
(A8FTR) . .10 6 .00

Visual Option :
-Per System (A5VSY) . . . . 2 .45 274 .50 6 .00
-Per Visual Console (A5VCN) 1 .20

Delay Announcements

Standard Recorded Announce-
ment Frame :
-Per 11-second announcement
(ABGCE) . . . . . . . . . . . 52 .15 '55'25 C.r6

-Per trunk to access
announcement (ASGAT) . . . 9 .15 56 .00 I 6 .75
-Per ACD-ESS Terminal
(A8GTT) . . . . . . . . . . 1 .25 (CR)5 .50



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

D . Rates-(Continued)

2 .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE'-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by El
Systems (ACD-ESS)-(Continued)

B .
C"

3;~r~eissior

4Ji15S
f3J

The Service and Equipment Charge applies only when
sequent to the initial installation of the ACD-ESS

Issued :

	

_!

	

+'

	

Effective : GUI(

	

) 19V

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 40
Replacing Original Sheet 40

NERENVO
ctronic Switching

JUN 2 7 1986

86-84
~ Pubric Service CornmissioD

the item is provided sub-
Type C System .

Type C Service-(Continued) Public Senrece Commission
c . Incoming Call Identification

Audible Option :

Monthly
Rate

Complex
Installation/
Move Charge_

Service and
Equipment
Charge(l)

-Per Announcement (A8FTG) . . $52 .15 $ 81 .25 (CR)$6 .00
-Equipment to allow each
Foreign Exchange, Foreign
Serving Office or Tie
Line to reach the Announce-
ment, each line (ABFTE) . . . 4 .20 57 .00 6 .00

-Per ACD-ESS Terminal
(A8FTR) . . . . . . . . . . . .10 6 .00

Visual Option :
-Per System (A5VSY) . . . . . 2 .45 274 .50 6 .00
-Per Visual Console (A5VCN) . 1 .20 6 .00

d . Delay Announcements

Standard Recorded Announce-
ment Frame :
-Per 11-second announcement
(A8GCE) . . . . . . . . . . . 52 .15 55 .25 8 .50

-Per trunk to access
announcement (A8GAT) . . 9 .15 56 .00 8 .50

-Per ACD-ESS Termina s~~
(A8GTT) . . . . 0~ -t' . 1 .25 r_:

IP11IL
n~ lul ) 8 .50',

~g o9
00A. . n e* 444D JUL 1 1986



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section_ 13 ----
except for the purpose

	

~iagfep 4Q

	

N
of canceling this tariff .

	

U L~-~U

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
MISSOURI

13 .2 .1 Automatic Call Distributing Systems Provided by Electro&CStzeitchiegrnmisSion
Systems (ACD-ESS)-(Continued)

	

--

Issued :

D . Rates-(Continued)

2 . Type C Service-(Continued)

c . Incoming Call Identification
Complex

	

Service and
Monthly Installation/ Equipment
Rate

	

Move Charge

	

Charge(1)
Audible Option:
-Per Announcement (A8FTG) . . 552 .15

	

S 81 .25

	

$4 .75
-Equipment to allow each
Foreign Exchange, Foreign
Serving Office or Tie
Line to reach the Announce-
ment, each line (A8FTE) . . .

	

4.20

	

57 .00

	

4.75
-Per ACD-ESS Terminal
(A8FTR) . .

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.10

	

---

	

4 .75

Visual Option :
-Per System (A5VSY) . . .

	

2 .45

	

274 .50

	

4.75
-Per Visual Console (A5VCN) .

	

1.20

	

---

	

4.75

d . Delay Announcements

DEC 2 9 1983

P .S .C . Mo .-No . 35

"ISCELLANEOUS SERVICE OFFERINGS

Standard Recorded Announce-
ment Frame :
-Per 11-second announcement
(A8GCE) .

-Per trunk to access
announcement (A8GAT) .

-Per ACD-ESS Termj
(A8GTT) . . . .

,)L1- 1986

BY

	

S O

Pusuc sfxvsce co+nwusssoTa
of MI`+SOUR!

t____._-_ __ __ .
(1) The Service and Eauipment Charge applies only when the item is provided -sub-

sequent to the initial installation of the ACD-ESS Type C System .

Effective-

	

JAiv f'

Ry R . D . PARROY, Vice President-Missouri
Southwestern Bell Tleiephone Company

St . Louis, Yissouri

DEC 2 C 183

52 .15 55 .25 5 .25

56 .00 5 .25

-.� -~ 5 .25

Li

JA °! -1 198z,
83-253

Public Servic3 Cc~:~ ;~ : ;~; . :



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose   3rd Revised Sheet 41
of canceling this tariff. Replacing 2nd Revised Sheet 41

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D.  Rates-(Continued)

2.  Type C Service-(Continued)

d.  Delay Announcements-(Continued)
  Complex Service

 Monthly      Installation/      and Equip-
(FC)   _Rate__   _Move Charge   ment_Charge(2)

Standard Recorded
Announcement Frame:-(Continued)

-Load Dependent First Delay
  Announcement:
-Per 11-second announcement
(A30CE). . . . . . . . . . . $ 52.15     $55.25  $5.50
-Per trunk to access
announcement (A30AT) . . . .    9.15      56.00 5.50

Common Systems Recorded
Announcement Frame (CSRAF):
-Common equipment (A4GCE). . . 204.40 --- 5.50
-Per 16-second announcement (A4G16). . . . . 155.60      41.00 5.50
-Per 32-second announcement (A4G32). . . . . 190.10      41.00 5.50
-Per 48-second announcement (A4G48). . . .   224.70      41.00 5.50
-Per trunk to access announcement (A30AT).   .15      56.00 5.50
-Per ACD-ESS Terminal (A8GTT).   1.25             --- 5.50
-Remote recording capability (A4F). . . . . ..  24.55 --- 5.50

(MT)
|
|
|

(MT)
 (AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) The Service and Equipment Charge applies only when the item is provided subsequent to the

initial installation of the ACD-ESS Type C System.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 41
of canceling this tariff .

	

Replacing 1st Revised Sheet 41

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1

	

Automatic Call Distributing Systems Provided by Electron4'c Pc9.schmoo
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)
2 . Type C Service-(Continued)

	

Cgmmjss(pr

d . Delay Announcements-(Continued)

Standard Recorded
Announcement Frame :-(Continued)
-Load Dependent First Delay

Complex Service
Monthly Installation/

	

and Equip
Rate

	

Move Charge ment Charge(1)

'..~g

C""

5 .50

5 .50

5 .50

5 .50
5 .50

5 .50

5 .50

5 .50

5 .50

(CR) 5 .50

(1) The Service and Equipment Charge applies only when the item is provi~g~l,sub-
sequent to the initial installation of the ACD-ESS Type C System .

Issued :

	

Effective :

	

U _ lTIytSJ
SEP 2 5 t980

	

OCT 01 ~~9

	

8 9 - '~~y R . D . BARRON, President-Missouri DivisignUt)lic $ervi;.

	

mmtwof'
Southwestern Bell Telephone Company

St . Louis, Missouri

-Per 32-second announce-
ment (A4G32) . . . . . . . . .

-Per 48-second announce-
ment (A4G48) . . . . . . . . .

-Per trunk to access
announcement (A30AT) . . . . .

190 .10

224 .70

9 .15

41 .00

41 .00

56 .00
-Per ACD-ESS Terminal (A8GTT) . 1 .25 ---
-Remote recording capa-
bility (A4F) . . . . . . . . . 24 .55 ---
-Load Dependent First
Delay Announcement :
-Per 16-second announce-
ment (A4H16) . . . . . . . . 155 .60 41 .00
-Per 32-second announce-
ment (A4H32) . . . . . . . . 190 .10 41 .00

-Per 48-second announce-
ment (A4H48) . . . . . . . . 224 .70 41 .00
-Per trunk to access
announcement (A30AT) . . . . 9 .15 56 .00

Announcement :
-Per 11-second announcement
(A30CE) . . . . . . . . . . . $ 52 .15 $55 .25

-Per trunk to access
~6 .00announcement (A30AT) . . . . 9 .15

Common Systems Recorded tv~AK o 0
Announcement Frame (CSRAF) : I

-Common equipment (A4GCE) . . . 204 .40 ~ oFG2
-Per 16-second announce- ~tta~
ment (A4G16) . . . . . . . . . 155 .60 1~.0&~~~s~s



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 41
of canceling this tariff .

	

Replacing Original Sheet 41

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Issued : JUN 2 7 1986

Rate

1 X989
001 . _N

13 .2 .1 Automatic Call Distributing Systems Provided by Ele ° tronic Switching
Systems (ACD-ESS)-(Continued)

	

I

	

JUN 2'17 1985
D . Rates-(Continued)

2 . Type C Service-(Continued)
d .

	

Delay Announcements-(Continued)
MIJSUUR1

Cohmk Seft- OFMaAsi°n
Monthly Insta1 anon,

	

Equipment
Me, C¢lftge

	

Charge(!)

Standard Recorded
Announcement Frame :-(Continued)
-Load Dependent First Delay
Announcement :
-Per 11-second announcement
(A30CE) . .

	

. . . .
-Per trunk to access
announcement (A30AT) . . . .

	

9 .115 "

	

56 .00

	

1 8 .50

Common Systems Recorded
Announcement Frame (CSRAF) :
-Common equipment (A4GCE) . . . 204 .40
-Per 16-second announce-
ment (A4G16) . . . . . . . . . 155 .60
-Per 32-second announce-
ment (A4G32) . . . . . . . . . . 190 .10
-Per 48-second announce-
ment (A4G48) . . . . . . . . . 224 .70
-Per trunk to access
announcement (A30AT) . . . . .

	

9 .15
-Per ACD-ESS Terminal (A8GTT) .

	

1 .25
-Remote recording capa-
bility (A4F) . . . . . . . . .

	

24.55
-Load Dependent First
Delay Announcement
-Per 16-second announce-
ment (A4H16) . . . . . . . . 155 .60
-Per 32-second announce-
ment (A4H32) . . . . . . . . 190 .10
-Per 48-second announce-
ment (A4H48) . . . . . . . . 224 .70

-Per trunk to access
announcement (A30AT) . . . .

	

9 .15

Effective : ?a
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

; uj~~ ; 5; rvtc-5'5~~5 .,	(CR)$8.50

41 .00

41 .00

41 .00

56 .00

41 .00

41 .00

IOEM

(1) The Service and Equipment Charge applies only when the ikem is provi(Ted sub-
sequent to the initial installation of the ACD-ESS Type ~Cem".

	

qoY sll

	

~~litiCOVDMMISS,Ort



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

D . Rates-(Continued)

2 . Type C Service-(Continued)

d . Delay Announcements-(Continued)

Standard Recorded
Announcement Frame :-(Continued)
-Load Dependent First Delay
Announcement :
-Per 11-second announcement
(A30CE) . . . . . . . . . . . $ 52 .15

-Per trunk to access
announcement (A30AT) . . . .

	

9 .15

4

secuent to the initial installation of the ACD-ESS,Type C Svstem .

Issued :

	

DEC 29 ',Q$J Effective : JAI, 4 "^eHr . v I v .~ . ; :i

By R . D . BARRON, Vice President-:fissouri
Southwestern Bell Telephone Company

St . Louis, Missouri

engjE12
	

L
Original S eet

DEC 2

	

f�~J

MIMURI
Public Service Commission

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

	

I

Complex

	

Service and
Monthly Installation/ Equipment
Rate

	

Move Ch arge

	

Charge(1)

$55 .25 $5 .25

56 .00 5 .25

Common Systems Recorded
Announcement Frame (CSRAF) :
-Common equipment (A4GCE) . . . 204 .40

	

---

	

5.25
.Per 16-second announce-
ment (A4G16) . . . . . . . . . 155 .60

	

41 .00

	

5.25
-Per 32-second announce-
ment (A4G32) . . . . . . . . . 190 .10

	

41 .00

	

5.25
-Per 48-second announce-
ment (A4G48) . . . . . . . . . 224 .70

	

41 .00

	

5.25
-Per trunk to access
announcement (A30AT) ,~n~~~° a

	

R

	

56 .00

	

5.25
-Per ACD-ESS Terminap(bF$w"T

	

L

	

---

	

5 .25
-Remote recording capa-

41 °00~.,_ . . .....a. 25--

41 .00

i~.oo

	

JAN - 15&5;

83-253

nirmssion
(1) The Service and Equipment Charge applies only when the item is provided aub-`-

bility (A4F) . . . . .
-Load Dependent First
Delay Announcement
-Per 16-second

av
anno

meat (A4H16) . . . .

.

. .

JUL i

SERVICE

IFAR,~ 5

S ~. .~__.~
COW

.w .w~bb .60
-Per 32-second announce-
ment (A4H32) . . . . . . . . 190 .10
-Per 48-second announce-
ment (A4H48) . . . . . . . . 224 .70
-Per trunk to access
announcement (A30AT) . . . . 9 .15



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose   Original Sheet 41.01
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D.  Rates-(Continued)

2.  Type C Service-(Continued)

d.  Delay Announcements-(Continued)
  Complex     Service

Monthly    Installation/         and Equip-
   _Rate__  _Move Charge_   ment_Charge(2)

-Load Dependent First
Delay Announcement:
-Per 16-second announce-
ment (A4H16) . . . . . . . . $155.60     41.00 $ 5.50
-Per 32-second announce-
ment (A4H32) . . . . . . . .  190.10      41.00 5.50
-Per 48-second announce-
ment (A4H48) . . . . . . . .  224.70      41.00 5.50
-Per trunk to access
announcement (A30AT) . . . .    9.15      56.00 5.50

(AT) (1)  Obsolete - applicable to existing installations at existing locations for existing customers.
(2) The Service and Equipment Charge applies only when the item is provided subsequent to the

initial installation of the ACD-ESS Type C System.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    3rd Revised Sheet 42
of canceling this tariff.  Replacing 2nd Revised Sheet 42

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)

2.  Type C Service-(Continued)
Complex       Service

Monthly  Installation/           and Equip-
(FC)  _Rate__      _Move Charge_     ment_Charge(8)

e.  Emergency Alert Arrangement

-Per 25 consoles equipped
(FC)   for Alert (A85AA) . . . .  (2) (2) $5.50

Per 25 consoles equipped
for Alert only/or also Service Supervising

(FC)      (A85AS) . . . . . . . . .  (2) (2)  5.50

(FC) f.  Agent Assist(3)(4)(5)(6)(7)

-Per Terminal (A3G). . . . $2.85     $38.50      5.50
-Calling/Called line
identification, per Agent
Assist Terminal (A3H) . .    .30       42.75 6.00

(MT)

(MT)

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Rates and charges are defined in Paragraph 13.2.1, D.4., of this tariff.

| (3) In addition, rates found in the Private Line Service Tariff are applicable for a voice grade
| channel between the ACD-ESS serving office and the customer's premises.
| (4) If visual supervision is required, additional equipment furnished at the customer's expense will be

required.
| (5) If terminal lines are installed in equipment other than agent or supervisory consoles, the
| customer will furnish this equipment.
| (6) When a single-line instrument is required for termination, the customer  will bear the expense to
| furnish this equipment.
| (7) Refer to Section 19 of this tariff for the appropriate service charge(s) when installed subsequent
| to the initial installation of the system.

(FC) (8) The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 42
of canceling this tariff .

	

Replacing 1st Revised Sheet 42

e . Emergency Alert Arrangement

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
RECE"'i^ED

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

	

S EP 2 5 1980,D . Rates-(Continued)
2 . Type C Service-(Continued)

	

Complex

	

~,. i ~,Service
Monthly Installation/ ''and Equip-
Rate

	

move Char, .tge^ .,
` a . . . : iV" - "" menF Cha'c+g~'r:zf®B'

-Per 25 consoles equipped
for Alert (A85AA) . . . .

	

(1)

	

( ) ~~~(CR)$5 .50
-Per 25 consoles equipped

	

0 1.-
for Alert only/or also

	

~`'~

	

-
Service Supervising
(A85AS) . . . . . . . . . (1)

Agent Call(2)(3)(4)(5)(6)

5 .50

f . Agent Assist(2)(3)(4)(5)(6)

	

BXJ-F-1?GOt^"'`

~, :;~11c
Se~

-
-Per Terminal (A3G) . . . . $2 .85

	

$38 .50

	

(CR) 5 .50
-Calling/Called line
identification, per Agent
Assist Terminal (AM) . .

	

.30

-Per Terminal (A3J) . . . . 2 .80
-Calling/Called line identi-
fication, per Agent Call
Terminal (A3W) . . . . . .

	

.30

(1) Rates and charges are defined in Paragraph 13 .2 .1, D .4 ., of this Tariff .
(2) In addition, rates found in the Private Line Service Tariff are applicable

for a voice grade channel between the ACD-ESS serving office and the cus-
tomer's premises .,

(3) If visual supervision is required, additional equipment furnished at the
customer's expense will be required .

(4) If terminal lines are installed in equipment other than agent or super-
visory consoles, the customer will furnish this equipment .

(5) When a single-line instrument is required for termination, the customer
will bear the expense to furnish this equipment .

(6) Refer to Section 19 of this Tariff for the appropriate service charge(s)
when installed subsequent to the initial installation of the system .

(7) The Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System .

r= 9 D
Issued : SEP 2 17 ?-OS9

	

Effective : u T

	

) - w149

	

OCT 1

	

1989
By R . D . BARRON, President-Missouri DivisioP,Ublic Service Comm}SSior "Southwestern Bell Telephone Company

St . Louis, Missouri

42 .75 6 .00

38 .50 (CR) 5 .50

42 .75 6 .00



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 42
of canceling this tariff .

	

Replacing Original Sheet 42

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by El
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

2 . Type C Service-(Continued)

MISCELLANEOUS SERVICE OFFERINGS

Co
Monthly Insta

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Issued : ,J!~~n1 C ? ?906

	

Effective :

	

JUL

	

1 1°86V

tronic Switching

JUN 2 7 1986

MIJSUUR1
is SerAegadission

Equipment

(1) Rates and charges are defined in Paragraph 13 .2 .1, D .4 ., of this Tariff .
(2) In addition, rates found in the Private Line Service Tariff are applicable

for a voice grade channel between the ACD-ESS serving office and the cus-
tomer's premises .

(3) If visual supervision is required, additional equipment fur~}ish~d

	

(~he
customer's expense will be required .

	

Ir'~~
(4) If terminal lines are installed in equipment other than. agent or super-

visory consoles, the customer will furnish this equipT~ent .'JUL 1

	

1986
(5) When a single-line instrument is required for termination, tl8

6ua8m4rwill bear the expense to furnish this equipment .

	

~~~,q~

	

~m~SSIUfI(6) Refer to Section 19 of this Tariff for the appropriatePffieeNge~fS')
when installed subsequent to the initial instal--_1vft3re system .

(7) The Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System .

Rate Move Charge Charge(7)
e . Emergency Alert Arrangement

-Per 25 consoles equipped
for Alert (A85AA) . . . . . . (1) (1) (CR)$8 .50

-Per 25 consoles equipped I
for Alert only/or also
Service Supervising
(A85AS) . . . . . . . . . . . (1) (1) 8 .50

f . Agent Assist(2)(3)(4)(5)(6)

~
r,0

-Per Terminal (A3G) . . . . . C k, .8 $38 .50 8 .50
-Calling/Called
identification,

line
1~g9per Agent

OC'
-V 1

'Assist Terminal (A3H) . . . . . 0 fi C"# .75 6 .00
g~+ ,~ ;nmission

g . Agent Call(2)(3)(4)(5)(6) ~ Cy`diCC P,s?
2A80
,sca

-Per Terminal (A3J) . . . . . . 38 .50 8 .50
-Calling/Called line identi-

I

fication, per Agent Call
Terminal (A3W) . . . . . . . . .30 42 .75 (CR) 6 .00



(3)

(4)

(5)

(6)

(7)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

D . Rates-(Continued)

2 . Type C Service-(Continued)

Issued :

	

DEC 2 g

	

~ri

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 automatic Call Distributing Systems Provided
Systems (ACD-ESS)-(Continued)

Bv R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

Effective :

	

JAN 0 1 11'11-x*

IIG
_

	!

	

r-. miff
618n 13

Original Sheet 4

0EC 2 ,', 'I,- _ 3)

MISSOURI
Public Service Commission

by Electronic Switching

Rates and charges are defined in Pattg~

	

of this Tariff .
In addition, rates found in the Pri~W0n'gc§er%c' `Tariff are applicable
for a voice grade channel between the ACD=9Sf°sewing office and the cus-
tomer's premises .
If visual supervision is required, additional equipment furnished at the
customer's expense will be required .

	

-
If terminal lines are installed in equipment other than agent o

	

e
visory consoles, the customer will furnish this equipment?
When a single-line instrument is required for termination, the ustom r
will bear the expense to furnish this equipment_ .

	

se(ice

	

d

Refer to Section 19 of this Tariff for the appropriate service 8eoe(2)5 3
when installed subsequent to the initial installation of j~the~~sy~~,gmt �

d
,

The Service and Eqp

	

g

	

proui ment Char e applies only when the itemu is" " bd" r3n'missi0ned
subsequent to the initial installation of the ACD-ES S Tvoe C Svstem .

Complex Service and
Monthly Installation/ Equipment
Rate - Move Charge Charge(7)

e . Emergency Alert Arrangement

-Per 25 consoles equipped
for Alert (A85AA) . . . . . . (1) (1) $5 .25

-Per 25 consoles equipped
for'Alert only/or also
Service Supervising
(A85AS) . . . . . . . . . . . (1) (1) 5 .25

f . Agent Assist(2) (3) (4) (5) (6)

-Per Terminal (.A3G) . . . . . . $2 .85 . $38 .50 5 .25
-Calling/Called line
identification, per Agent
Assist Terminal (AM) . . . . .30 42 .75 4 .75

g . Agent Call(2) (3) (4) (5) (6)

h~$.~ IS®~-Per Terminal (A3J) .
ti1R

~ L 38 .50 5 .25
-Calling/Called line id2
fication, per Agent Call

JUL 1. ,186Terminal (A3w) . . . . . , 42 .75 4 .75



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    Original Sheet 42.01
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D.  Rates-(Continued)

2.  Type C Service-(Continued)
   Complex           Service

Monthly     Installation/            and Equip-
  _Rate__  _Move Charge      ment_Charge(7)

g.  Agent Call(2)(3)(4)(5)(6)

-Per Terminal (A3J). . . .  $2.80      $38.50  $5.50
-Calling/Called line identi-
  fication, per Agent Call
  Terminal (A3W). . . . . .    .30 42.75 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(2) In addition, rates found in the Private Line Service Tariff are applicable for a voice grade channel

between the ACD-ESS serving office and the customer's premises.
(3) If visual supervision is required, additional equipment furnished at the  customer's expense will

be required.
(4) If terminal lines are installed in equipment other than agent or super visory consoles, the

customer will furnish this equipment.
(5) When a single-line instrument is required for termination, the customer  will bear the expense to

furnish this equipment.
(6) Refer to Section 19 of this tariff for the appropriate service charge(s) when installed subsequent

to the initial installation of the system.
(7) The Service and Equipment Charge applies only when the item is provided subsequent to the

initial installation of the ACD-ESS Type C System.
____________________________________________________________________________________

Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this   General Exchange Tariff
tariff will be issued   Section 13
except for the purpose     3rd Revised Sheet 43
of canceling this tariff. Replacing 2nd Revised Sheet 43

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D.  Rates-(Continued)

2.  Type C Service-(Continued)

 Complex         Service
Monthly  Installation/            and Equip-

(FC)     _Rate__   _Move Charge_     ment_Charge(5)

h.  Service Supervising of
(FC) Agent Console:(2)

-Per Agent Assist and/or
Agent Call Terminal
equipped for Service
Supervising (A8HAT). . .    $8.25 --- $5.50
-Per Service Supervising

(FC)    Trunk:(3)(4)
-Central Office Components
 (A8HCO). . . . . . . . .     8.95 $24.00 5.50
-Per 25 consoles equipped
for Service Supervising

(FC)    (A8HSS)(3)(6). . . . . .     (7) (7)  5.50

(AT) (1) Obsolete - applicable to existing installations at existing locations for  existing customers.
(FC) (2) Service supervising arrangements are subject to service observing equipment  furnished by the

| customer.
| (3) Apply Private Line Charges for a voice grade channel as specified in the Private Line Service
| Tariff for each service supervisory trunk.
| (4) A maximum of four trunks may be provided for each group of 50 agent consoles.  Up to four
| supervisors may simultaneously observe the same agent.
| (5) The Service and Equipment Charge applies only when the item is provided subsequent to the
| initial installation of the ACD-ESS Type C System.
| (6) Not applicable when system has Emergency Alert Arrangement.

(FC) (7) Rates and charges are defined in Paragraph 13.2.1, D.4., of this tariff.
Issued:  February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 43
of canceling this tariff .

	

Replacing 1st Revised Sheet 43

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) RE~E-~Vic~'.®

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Swi-tching
Systems (ACD-ESS)-(Continued)

	

'ep f

	

l00b

Issued :

D. Rates-(Continued)

2 . Type C Service-(Continued)

h . Service Supervising of
Agent Console :(1)

-Per Agent Assist and/or
Agent Call Terminal
equipped for Service
Supervising (ABHAT) . . .

	

$8.25

	

---
-Per Service Supervising
Trunk :(2)(3)
-Central Office Components
(ABHCO) . . . . . . . . .

	

8.95

	

$Z4,M00
-Per 25 consoles equipped
for Service Supervising

	

as
(ABHSS)(2)(5) . . . . . .

'159 :.,"~:Jl)M
'-blic

	

.rvi ,,,a Commissior

Complex Service
Monthly Installation/

	

and Equip
Rate

	

Move Charge

	

ment Charge(4)

(6)

	

,~~%6)

	

(CR) 5 .50
1V1

	

, ci

0,..J~'8
(,gt;~i'Stlo~

WSSL-1t~R1

(CR)$5 .50

5 .50

(1) Service supervising arrangements are subject to service observing equipment
furnished by the customer .

(2) Apply Private Line Charges for a voice grade channel as specified in the
Private Line Service Tariff for each service supervisory trunk .

(3) A maximum of four trunks may be provided for each group of 50 agent consoles .
Up to four supervisors may simultaneously observe the same agent .

(4) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System .

(5) Not applicable when system has Emergency Alert Arrangement .
(6) Rates and charges are defined in Paragraph 13 .2 .1, D .4 ., of this Tariff .

Effective : 0111h2h FILEDOCT

By R . D . BARRON, President-Missouri Division

	

OCT 1, 1989

Southwestern Bell Telephone Company

	

f'ubiic Serlvic~ t-0MMIS$, (f"St . Louis, Missouri



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 43
of canceling this tariff .

	

Replacing Original Sheet 43

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by 'electronic Switching
Systems (ACD-ESS)-(Continued)

JUN! 2 7 1986
D. Rates-(Continued)

	

11 ~``' 'p~p
6x1fMR1 r

2 . Type C Service-(Continued)
bg

	

e~gifi~ '

	

ce~SaL

Monthly Installation Equipment
Rate

	

Move Charge

	

Charge(4)

(6) Rates and charges are defined in Paragraph 13 .2 .1, D .4 ., o£ this Tariff .

Issued :

h . Service Supervising of

(1) Service supervising arrangements are subject to service observing equipment
furnished by the customer .

	

~i-

r_i~J
(2) Apply Private Line Charges for a voice grade channel as `Ispecifi'ed' I

Private Line Service Tariff for each service supervisory trunk .
(3) A maximum of four trunks may be provided for each group}~of 50 ;agent covOObes .

Up to four supervisors may simultaneously observe the same ageAv-
(4) The Service and Equipment Charge applies only when the item i

	

pgyyiWe4 sub-
sequent to the initial installation of the ACE, -ESS Type' ~

	

16
~

	

,e (;Uft11flI$$10f1(5) Not applicable when system has Emergency Alert Arrangeme

JUN 2 7 1986

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

Agent Console:(1)

-Per Agent Assist and/or
Agent Call Terminal
equipped for Service
Supervising (A8HAT) . .
-Per Service Supervising
Trunk:(2)(3)
-Central office componen(A8HCO)

. . . . . . . .
-Per 25 consoles equippfor

Service
Supervisin(ASHSS)(2)(5) . . . .

~a99

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

. . $8 .25 --- (CR)$8 .50

ts
. .
ed

8 .95 $24 .00 8 .50

g
. . (6) (6) (CR) 8 .50



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

(1)

(2)

(3)

(4)

(5)
(6)

13 .2 .1 automatic Call Distributing Systems
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

Service

h .

MISCELLANEOUS

2 . Type C Service-(Continued)

Issued :

	

DEC 2 9 1; ~J

Service Supervising of
Agent Console :(1)

P .S .C . Mo .-No . 35

-Per Agent Assist and/or
agent Call Terminal
equipped for Service
Supervising (A8HAT) . .
-Per Service Supervising
Trunk :(2)(3)
-Central office componen(A8HCO)

. . . . . .
-Per 25 consoles equippfor

Service Supervisin(A8HSS)
(2) (5)

SERVICE OFFERINGS

MISSOURI

Provided by Elect[b4c~ngiggmmisS10n

Complex

	

Service and
Monthly Installation/ Equipment
Rate

	

Move Charge

	

Charge(4)

ORMIRIM
JUL 1

	

1980

C 55RY'E S9A+ukJS~

supervising arrangements
furnished by the customer .
Apply Private Line Charges for a voice grade channel as specified
Private Line Service Tariff for each service supervisoryytruunt .,_= ___
A maximum of four trunks may be provided for each group, l of 50 gent

	

n'soles .
Up to four supervisors may simultaneously observe the same agAnll~-,I~, U
The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C Sysi,kmf.-1 1934
Not applicable Ahen system has Emergency Alert Arrangem nt .

	

- 253
Rates and charges are defined in Paragraph 13 .2 .1, D .4 .1,'of,.t8

~TarCommission,, ac., Comm1SS1011

are subject to service

Effective : IAi -rJAN. 0

	

I__ . 4

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2 7

General Exchange Tariff

observing equipment

in the

. . $8 .25 $5 .25

ts

ed
8 .95 $24 .00 5 .25

g
(6) (6) 5 .25



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    3rd Revised Sheet 44
of canceling this tariff.  Replacing 2nd Revised Sheet 44

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)

2.  Type C Service-(Continued)

 Complex          Service
Monthly      Installation/             and Equip-

(FC)   _Rate__ Move Charge         ment_Charge(4)
i.  Agent Status Display Console

-First three consoles,
(FC)     each (A3X) . . . . . . . . .  (2)  (2) $5.50

-Each additional console,
(FC)     (A3Y). . . . . . . . . . . .  (2) (2)  5.50

j.  System Display and Control
Features

-Per system (A9H) . . . . . . $16.05     $353.00 6.00
-Per agent-to-split
pattern (A9GAS). . . . . . .  5.40 78.00 6.00
-Key control and alarm
console:

(FC)    -Per console (A4N). . . . . .  (2)  (2) 6.00
-Per key equipped for
activation/deactivation

(FC)     (A4K)(3). . . . . . . . . .   1.90 66.50 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for  existing customers.
(FC) (2) Rates and charges are defined in Paragraph 13.2.1, D.4., of this tariff.

| (3) In addition, apply a charge for signal grade channel as specified in the  Private Line Service
| Tariff.  One channel required for each function controlled by key.

(FC) (4) The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

____________________________________________________________________________
Issued:  February 28, 1990  Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

 St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL

13 .2 .1

Issued :

OFFICE

Automatic Call Distributing Systems Provided by Electr
C
onicEP

n c 1000Switching
Systems (ACD-ESS)-(Continued)

(7

	

w: l ,lCil l

ublic ServIca CommissforD . Rates-(Continued)

2 . Type C Service-(Continued)

P .S .C . Mo .-No . 35

SERVICE-(Continued)

Agent Status Display Console

-First three consoles,
each (A3X) . . . . . . . . . (1)
-Each additional console,
(A3Y) . . . . . . . . . . . . (1)

System Display and Control
Features

MISCELLANEOUS SERVICE OFFERINGS

General Exchange Tariff
Section 13

2nd Revised Sheet 44
Replacing 1st Revised Sheet 44

7ti:~,iC "e"I~CiQ~~
1

R2-0F~,!c2-D

Complex Service
Monthly Installation/

	

and Equip
Rate

	

Move Charge ment Charge(3)

-Per system (A9H) . . . . . .$16 .05
-Per agent-to-split
pattern (A9GAS) . . . . . . . 5 .40

-Key control and alarm
console :

-Per console (A4N) . . . . . . (1)
-Per key equipped for
activation/deactivation
(A4K)(2) . . . . . . . . . . 1

.9or,E,-x.. .50

	

6 .00

Rates and charges are defined in Paragraph 13 .2 .1, D .4 ., of this Tariff .
In addition, apply a charge for signal grade channel as specified in the
Private Line Service Tariff . One channel required for each function
controlled by key .
The Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System .

FILED

~f?

	

;5

	

"?9

	

Effective : OCT 0 1 1906	OCT 1

	

1989

By R . D . BARRON, President-Missouri Divisi

	

8 9

	

14

Southwestern Bell Telephone Company

	

Vublic SBrvlo@ CORri11}ssiw

St . Louis, Missouri

(1) (CR)$5 .50

(1) (CR) 5 .50

$353 .00 6 .00

78 .00 6 .00

(1) 6 .00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff . ,

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

2 . Type C Service-(Continued)

Issued : ~_ . '-'

activation/deactivation
(A4K)(2) . . . . . . . . . .

	

1 .90
1. ~m

~t-clI_r_v~s

General Exchange Tariff
Section 13

1st Revised Sheet 44
Replacing Original Sheet 44

IectYMauiUKng

Mi5aUM

Pam seWce Commission

(1) Rates and charges are defined in Paragraph 13 .2 .1, D .4 .
(2) In addition, apply a charge for signal grade channel as `specified in

Private Line Service Tariff . One channel required for each function
controlled by key .

(3) The Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System .

Effective :

	

JUL 1 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

66 .50

	

(CR) 6 .00

Fr(L( on
'JUL 1

	

1986

86-84
FUbpgii Ffirgi"%0MMISS161

-Per system (A9H) . . . . $16 .05 $353 .00 6 .00
-Per agent-to-split
pattern (A9GAS) . . . . . 5 .40 78 .00 6 .00
-Key control and alarm
console
-Per console (A4N) . . . (1) (I) 6 .00
-Per key equipped for

Agent Status Display Console

Monthly
Rate -

Complex
Installation/
Move Charge-

Service and
Equipment
Charge(3)

-First three consoles,
each (A3X) (1) (1) (CR)$8 .50

-Each additional console, I 8 .50(A3Y) . . (1) (1)

System Display and CGntrol
Features



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 automatic Call Distributing Systems
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

2 . Type C Service-(Continued)

Issued :

	

DEC 29 ?c03

MISCELLANEOUS

P .S .C . Mo .-No . 35

i . Agent Status Display Console

SERVICE OFFERINGS

WOMEN

Effective :

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Teiephone Company

St . Louis, Missouri

General--Exchr~ange-Tarif.,f..~
o~
IE6eS-~"I-~

OriginaT~~S rkf D

' iY11S~OURI
Pu''Dlic Service Commission

Provided by Electronic-3wi-tc+xing"

Complex

	

Service and
Monthly Installation/ Equipment
Rate

	

Move Charge

	

Charge (3)

JUL 1

	

1986

BY

	

~___
PUBLIC SERVICE CO"

	

ON - ..~
OF sussouta

Rates and charges are defined in Paragraph 13 .2 .1, D .4 ., of this Tariff .
In addition, apply a charge for signal grade channels sped fie~ 1i t?~e
Private Line Service Tariff . One channel required for each func ion
controlled by key . 11 D

	

8

	

' 2 5 s' rlhl:c 008
"1

on rvi miss ^"The Service and Equipment Charge applies only when theitem f` s-' provided
subsequent to the initial installation of the ACD-ESS Type C System .

-First three consoles,
each (a3Y) (1) (1) $5 .25

-Each additional console,
(A3Y) . . (1) (1) 5 .25

System Display and Control
Features

-Per system (A9H) . . . . . . $16 .05 $353 .00 4 .75
-Per agent-to-split
pattern (A9GAS) . . . . 5 .40 78 .00 4 .75
-Key control and alarm
console
-Per console (A4N) . . (1) (1) (1)
-Per key equipped for
activation/deactivation

1 .90 66 .50 4 .75



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose   3rd Revised Sheet 45
of canceling this tariff.  Replacing 2nd Revised Sheet 45

   MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D.  Rates-(Continued)

2.  Type C Service-(Continued)

Complex    Service
Monthly  Installation/         and Equip-

(FC)  _Rate__  _Move Charge     ment Charge(5)

k.  Alternate Traffic Routing
per split equipped (A4RSE) .  $ 9.10      $74.75  $6.00

l.  Night Transfer, per split
(FC)  equipped (A3T)(2)(3) . . . .   2.00 43.25 6.00

m. Calls Waiting Indication

(FC) -Remote calls waiting(4)
-Per timing state, per
split (A4PTS) . . . . . . . .25 52.25 5.50
-Common equipment per

(FC) 24 timing states (A4PCE). . (6) (6) 5.50
-Console calls waiting, per
100 consoles (A4X). . . . .   13.30 51.50 6.00
-Assistance calls waiting,
per assistance group (A4Y).   10.10 94.00 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for  existing customers.
(FC) (2) Also apply Private Line Charges for a signal grade channel as specified in  the Private Line

Service Tariff for control channel per night transfer key.
(3) Activation requires a premises-located key which may be included in the Key Control and Alarm

Console or be a separately mounted key provided by the customer.
(4) Visual signals are also required.
(5) The Service and Equipment Charge applies only when the item is provided subsequent to the

initial installation of the ACD-ESS Type C System.
(FC) (6) Rates and charges are found in Paragraph 13.2.1, D.4., of this tariff.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 45
of canceling this tariff .

	

Replacing 1st Revised Sheet 45

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by ElectrorhifcPSviltchqng
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

2 . Type C Service-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

Issued : ;E' - _ .^ p

	

Effective : OCT

RE<rfE!tt-D

kIiZSi0U('i
r'U(`lic Gaiviy3 CUmmiSSIOr

(1) Also apply Private Line Charges for a signal grade channel as specified in
the Private Line Service Tariff for control channel per night transfer key .

(2) Activation requires a premises-located key which may be included in the Key
Control and Alarm Console or be a separately mounted key provided by the
customer .

(3) Visual signals are also required .
(4) The Service and Equipment Charge applies only when the item is provided sub-

sequent to the initial installation of the ACD-ESS Type C System .
(5) Rates and charges are found in Paragraph 13 .2 .1, D .4 ., of this Tariff .

FILED

OCT
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Companypublic Serviot COt41R113Siof .
St . Louis, Missouri

Complex
Monthly Installation/
Rate Move Charge

Service
and Equip-

ment Charge (4)

k . Alternate Traffic Routing
per split equipped (A4RSE) . $ 9 .10 74 .75 $6 .00

1 . Night Transfer, per split
equipped (A3T)(1)(2) . . . .~ 2 .00 +,~a0 43 .25 6 .00

m . Calls Waiting Indication ,~q .\Of.

-Remote calls ~' can,Vtce I ~~waiting(3) ~ UY'V1G-Per timing state, per jpyraz)
split (A4PTS) . . . . . . . .25 52 .25 (CR)5 .50

-Common equipment per
24 timing states (A4PCE) . . (5) (5) (CR)5 .50

-Console calls vaiting, per
100 consoles (A4X) . . . . . 13 .30 51 .50 6 .00
-Assistance calls waiting,
per assistance group (A4Y) . 10 .10 94 .00 6 .00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2

(1)

(2)

(3)
(4)

(5)

13 .2 .1

D . Rates-(Continued)

2 . Type C Service-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Automatic Call Distributing Systems Provided
Systems ,(ACD-ESS)-(Continued)

Issued :

	

JUN 2 7 1986

	

Effective :

by

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 45
Replacing Original Sheet .45

EleatronicM i2chilw
MISSUR

Public Service Commision

'JUL ? 1986

t

Pubricleficeto I111SSIOii
Also apply Private Line Charges for a signal grade channel-as^~sperrfi~d-i~ the
Private Line Service Tariff for control channel per night transfer key .
Activation requires a premises-located key which may be included in the Key
Control and Alarm Console or be a separately mounted key provided by the customer .
Visual signals are also required .
The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System .
Rates and Charges are found in Paragraph 13 .2 .1, D .4 ., of this Tariff .

Monthly
Rate

Complex
Installation/
Move Charge

Service and
Equipment
Charge (4)

k . Alternate Traffic Routing
per split equipped (A4RSE) . $ 9 .10 $74 .75 (CR)$6 .00

1 . Night Transfer, per split
equipped (A3T)(1)(2) . . . . 2 .00 43 .25 6 .00

m . Calls Waiting Indication

-Remote calls waiting(3)
-Per timing state, per
split (A4PTS) . . . . . . . .25 52 .25 8 .50

-Common equipment per
24 timing states (A4PCE) . (5) (5) 8 .50

-Console calls waiting, per
100 consoles (A4X) . . . . . . 13 .30 51 .50 6 .00

-Assistance calls waiting,
per assistance group (A4Y) . 10 .10 94 .00 (CR) 6 .00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

2 . Type C Service-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

t .
Original Sheet 45

DEC 2 0 ~.. J

MISSOURI
Public Service Commission

OM Ia LED

JUL 1

	

1986

	

I~~~L~OD

1it ~~ru ~j~5

(1) Also apply Private Line Charges for a signal grade channel as°~l'sp'e'ci{fi'e3: in' the
Private Line Service Tariff for control channel per night transfer key:

(2) Activation requires a premises-located key which may be included in the Key
Control and Alarm Console or be a separately mounted key provided by the customer .

. (3) Visual signals are also required .
(4) The Service and Equipment Charge applies only when the item is provided sub-

sequent to the initial installation of the ACD-ESS Type C System .
(5) Rates and Charges are found in Paragraph 13 .2 .1, D .4 ., of this Tariff .

issued :

	

1983

	

f

	

JA, ., w

	

�_

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis . Missouri

pF ~Nlb>V4[AI
JAN -1 19?~,.

83-253

k . Alternate Traffic Routing

Monthly
Pate

Complex
Installation/
Move Charge

Service and
Equipment
Charge(4)

per split equipped (A4RSE) . . $ 9 .10 $74 .75 $4 .75

1 . Night Transfer, per split
equipped (A3T)(1)(2) . . . . . 2 .00 43 .25 4 .75

m . Calls Waiting Indication

-Remote calls waiting(3)
-Per timing state, per
split (A4PTS) . . . . . . . . .25 52 .25 5 .25
-Common equipment per
24 timing states (A4PCE) . . (5) (5) (5)

-Console calls waiting, per
100 consoles (AX) . . . . . . 13 .30 51 .50 4 .75

-Assistance calls waiting,
per assistance group (A4Y) . . 10 .10 94 .00 . 4 .75



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 45.01
of canceling this tariff. Replacing Original Sheet 45.01

   MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)

2.  Type C Service-(Continued)

n. Nonrecurring Charges

1.  Equipment or Feature Addition Charges

This charge applies when rate elements are added to an existing installation and is
in addition to the tariffed Complex Installation/Move Charges for the rate elements
being added.

Addition . . . . . . . . . . . . . . . . . . . . $   200.00

2.  Service Establishment Charge

This charge applies to the initial installation of a Type C ACD-ESS system, to
AEMIS and to CSRAF and is in addition to all other recurring and nonrecurring
charges.

Service Establishment Charge, each system. . . . 38,500.00

Service Establishment Charge, AEMIS. . . . . . . 31,650.00

Service Establishment Charge, CSRAF. . . . . . . 28,450.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________________

Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General-Fxchange_TalLiff
tariff will be issued

	

n ~3
except for the purpose

	

Sh e

	

5 . 1 1
0 of canceling this tariff .

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

2 . Type C Service-(Continued)

Issued :

n . Nonrecurring Charges

1 . Equipment or Feature Addition Charges

This charge applies when rate elements are added
to an existing installation and is in addition to
the tariffed Complex Installation/Move Charges for
the rate elements being added .

Addition . . . . . . . . . . . . . . . . . . . . . . $

	

200.00

2 . Service Establishment Charge

This charge applies to the initial installation of a
Type C ACD-ESS system, to AEMIS and to CSRAF and is
in addition to all other recurring and nonrecurring
charges .

Service Establishment Charge, each

systServiceEstablishment Charge, AEMIS . .

Service Establishment Charge, CSRAF . .

DEC 2 9 Effective :

By R . D . BARRON, Vice °resident-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC

t P."lh3UURi
Public Service Commiss;on

VAi : 0

JAN -1 lye'-- ;
83-253

Pub!; - Serlice

em . . . . . . 38,500 .00

. . . . . . . 31,650 .00

. . . . . 28,450 .00



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 2nd Revised Sheet 45.02
of canceling this tariff.  Replacing 1st Revised Sheet 45.02

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D.  Rates-(Continued)

3.  Plan I and Plan II Rates - Type B Service
a. Plan I rates               Complex                                  Fixed Monthly Rates

Installation/ 1 24 48/ 72 96
Type B ACD-ESS
Common Equipment:

Move Charge Month Months Months Months Months

-Premises compo-
 nents, per system

(FC)  (A3P) (4)
-Fixed Rate..... $2,300.00 $1,470.00 $69.50 $37.80 $27.30 $22.15
-Variable Rate..... 24.25 24.25 24.25 24.25 24.25
-Components, per
 72 Consoles or
 fraction there-
 of, each (A*B) (4)

(FC) -Fixed Rate..... 5,900.00 8,8695.00 412.00 224.00 162.00 131.00
-Variable Rate..... 71.30 71.30 71.30 71.30 71.30

(FC)

Attendant Positions,
per agent of  super-
visory multibutton
console, each (A8C0
(2)(3)(4)
-Fixed Rate..... 400.00 432.00 25.40 13.30 9.60 7.80
-Variable Rate..... 7.20 7.20 7.20 7.20 7.20

(AT)  (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC)  (2) Includes a specially designed 20-button telephone set equipped with Touch-Tone and external dual headset

jacks.  Headsets must be provided by the customer.
(3) Also apply Service Charges for installations as described in Section 19 of this tariff.

(FC) (4) A $6.00 Service and Equipment Charge will apply for each item of equipment provided.
___________________________________________________________________________________________

Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

----\Issued :

D . Rates-(Continued)

Attendant Positions,
per agent or super-
visory multibutton
console, each (ABC)

(RT)

	

(1)(2)(3)
-Fixed Rate .
-Variable Rate . .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided
Systems (ACD-ESS)-(Continued)

3 . Plan I and Plan II Rates - Type B Service

Fixed Monthly Rates
24 48 72 96

Months Months Months Months
Type B ACD-ESS
Common Equipment :
-Premises compo-
nents, per system

(CP)

	

(A3P)(3)
-Fixed Rate . . .

	

$2,300 .00 $1,470 .00 $ 69 .50 $ 37 .80 $ 27 .30 $ 22 .15
-Variable Rate . .

	

24.25

	

24 .25

	

24.25

	

24.25

	

24 .25
-Components, per
72 Consoles or
fraction there

(CP)

	

of, each (A8B)(3)
-Fixed Rate . . .

	

5,900 .00

	

8;6,90

	

412 .00

	

224 .00 162 .00 131 .00
-Variable Rate . .

	

.L IT.30

	

71 .30

	

71 .30

	

71 .30

	

71 .30
9r .' � nn

a . Plan I Rates

	

Complex
Installation/ 1
Move Charge

	

Month

7 .20

U~JrC'lC

8~
n11S I(~ts l~.~P~~en[,(1) Includes a specially designed 20-button telephone set ~uipp~'dFwut n ne

and external dual headset jacks . Headsets must be provided by the customer .
(2) Also apply Service Charges for installations as described in Section 19 of this

Tariff .
0 (RT)

(CR) (3) A $6 .00 Service and Equipment Charge will apply for each item of equipment
provided .

Effective :

	

JUL 1 1986
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 45 .02
Replacing Original Sheet 45 .02

MEDICOEM
by Electronic

	

:'O~6

MISSUURI
Public Semite Commission

25 .40 13 .30 9 .60 7 .80
7.20 ~~

	

7 .20



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

issued :

D . Rates-(Continued)

3 . Plan I and Plan 11 Rates - Type B Service

a . Plan I Rates

	

Complex

	

Fixed Monthly Rates
Installation/ 1
Move Charge- Month

Type B ACD-ESS
Common Equipment :
-Premises compo
nents, per system
(A3P)
-Fixed Rate . . .

	

$2-,300 .00 $1,470 .00 $
-Variable Rate . .

	

24.25
-Components, per
72 Consoles or
fraction there-
of, each (A8B)
-Fixed Rate . .' .

	

5,900 .00

	

8,695 .00
-Variable Rate . .

	

71 .30

Attendant Positions,
per agent or super-
visory multibutton
console, each (A8C)
(1)(2)(3)(4)
-Fixed Rate . . .
-Variable Rate . .

DEC 2 9

	

°8.

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

JUL 1 .

	

1986
44o~p0004~

BYI

	

,a.mtt~
NV.SCE=h1AA1551

:Missaum~~~~UN

(1) Includes a specially designed 20-button telephone set equipp d with LToii

	

e
and external dual headset jacks . Headsets :nest be provided by the

(2) Also apply Service Charges for installations as described id Secti n

	

9 11, -hih s
Tariff .

	

Q ~ ,
(3) Refer to Section 19 of this Tariff for Service Charges requi~ed whln3c$agAp

faceplates .

	

Public Serijc2 COr,
(4) A 54 .75 Service and Equipment Charge will apply for each item-of-equipment

provided .

Effective :

3y R . D . BARRON, Vice President-~Iissouri
Southwestern. Bell Telephone Company

St . Louis, Missouri

Go ne a SFf d`ra

	

(~apf3
~~

Original Sheet 45 .02

DEC 2 C 1 ;;83

MISSOURI
Public Service Commission

64

24 48 72 96
onths Months Months Months

69 .50 $ 37 .80 $ 27 .30 $ 22 .15
24 .25 24 .25 24 .25 24 .25

412 .00 224 .00 162 .00

'
'

131 .00
71 .30 71 .30 71 .30 71 .30

25 .40 13 .30 9 .60 7 .80
7 .20 7 .20 7 .20 7 .20



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 2nd Revised Sheet 45.03
of canceling this tariff.  Replacing 1st Revised Sheet 45.03

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

D.  Rates-(Continued)

3.  Plan I and Plan II Rates - Type B Service-(Continued)

a.  Plan I Rates-(Continued)     Complex      __________Fixed Monthly
Rates_________

Installation/    1 24 48 72 96
_Move Charge   Month   Months  Months  Months 

Months

Agency Emergency

Alert Arrangement,
 one required per 24
consoles or
fraction there of
with service supervising
provided, each

(FC)  (A85AM)(2)(3)(4)
-Fixed Rate. . . $530.0 $115.00  $5.45   $2.95   $2.15   $1.75

Variable Rate . 2.50   2.50    2.50    2.50    2.50

Calls Waiting Indication, one
premises common equipment
required for 72
consoles or
fraction there-
(FC)of, each (A8JCE)(4)

-Fixed Rate. . .   440.00 93.25   4.40    2.40    1.75    1.40
         -Variable Rate .  2.25 2.25 2.25 2.25 2.25

(AT) (1) Obsolete - applicable to existing installations at existing locations for  existing customers.
(FC) (2) Audible and/or visual signals and relay control equipment may be required.
    (3) If service supervising is not required, see Paragraph 13.2.1, D.1., Auxiliary Equipment, for

additional charges.
(FC) (4) A $6.00 Service and Equipment Charge will apply for each item of equipment provided.

____________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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(CR) (3)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Issued :

2 .1 Automatic Call Distributing Systems
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

3 . Plan I and Plan II Rates - Type B

a . Plan I Rates-(Continued)

Agency Emergency
Alert Arrange-
ment, one re-
quired per 24
consoles or
fraction there-
of with service
supervising pro-
vided, each

JUN 2 7 1986

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

Service-(Continue

Complex

	

Fixed
Installation/ 1 24
Move Charge

	

Month Months

Effective :

General Exchange Tariff
Section 13

1st Revised Sheet 45 .03
Replacing Original Sheet 45 .03

Audible and/or visual signals and relay control equipmjn~ ay be~~qAired .
If service supervising is not required, see Paragraph

	

~1~+, ~f(11f~ lA
Equipment, for additional charges .
A $6 .00 Service and Equipment Charge will apply for each item of equipment
provided .

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

onic 9&Y(Ac2faj198U

MISSOURI

public a7G

	

~ cominalof1

Monthly Rates
48 12 96

Months Months Months

'JUL 1

	

1986
86-84

(A85AM)(1)(2)(3)
-Fixed Rate . . . $530 .00 $115 .00 $5 .45 $2 .95 $2 .15 $1 .75
-Variable Rate . 2 .50 2 .50 2 .50 2 .50 2 .50

Calls Waiting
Indication, one
premises common
equipment re-
quired for 72

on

consoles or ~
fraction there-
of, each (AS.ICE)(3)
-Fixed Rate . . . 440 .00 93 .25 40.
-Variable Rate . 2 .25 2 25 ~ 2"5 I "5~T5 1.25

II IP' c :I



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

D . Rates-(Continued)

a . Plan I Rates-(Continued)

Calls Waiting
Indication, one
premises common
equipment . re-
quired for 72
consoles or
fraction there-
of, each (A8JCE)(3)
-Fixed Rate . . .
-Variable Rate .

DEC 2 9 198-

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

3 . Plan I and Plan II Rates - Type B Service-(Continued)

Complex

	

Fixed Monthly Rates
Installation/ 1 24 48 72 96
Move Charge Month Months Months Months Months

Agency Emergency
Alert Arrange-
ment, one re-
quired per 24
consoles or
fraction there-
of with service
supervising pro-
vided, each
(ASSAM) (1) (2) (3)
-Fixed Rate . . .

	

$530.00

	

$115.00 $5 .45 $2 .95

	

$2 .15 $1 .75
-Variable Rate .

	

2.50

	

2 .50

	

2 .50

	

2 .50

	

2.50

q
3UL 1

	

1986

5 .0

Ge er

	

r

	

h~

	

i~I L"1~3
Original Sheet 45 .03

DEC 2 C' i-83

P91S50URI
Public Service Commission

4VlCE CO

	

~SSION
~A,LO

OF
~Sso0 3 .25

	

4.40

	

2.40

	

1 .75

	

1 .40
2 .25 2 .25 2 .25 2 .25 2 .25

.

	

(1) Audible and/or visual signals and relay control equipment may be/,r~quli'

	

j
(2) If service supervising is not required, see Paragraph 13 . .1, D.1 ., Auxiliary

Equipment, for additional charges .
(3) A $4 .75 Service and Equipment Charge will apply for each --pal ;.off quipmet

provided .

Effective :

	

JGj~ ~ j

3y R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 2nd Revised Sheet 45.04
of canceling this tariff.  Replacing 1st Revised Sheet 45.04

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D.  Rates-(Continued)

3.  Plan I and Plan II Rates - Type B Service-(Continued)

a.  Plan I Rates-(Continued)

Complex ____________Fixed Monthly Rates___________
 Installation/    1 24 48 72 96

_Move Charge_ Month   Months  Months Months  Months

System Display and
Control Equipment:
-Premises Components,

(FC)  each (A8K)(2)(3)
-Fixed Rate. . . . $1,100.00 $2,100.00 $99.50 $54.00 $38.70 $31.60
-Variable Rate . . 16.60 16.60 16.60 16.60 16.60
-Optional printer
associated with a
Display and Control unit,
each

(FC) printer (A8P)(3)
-Fixed Rate. . . . 270.00 740.00 35.00 19.05 13.75 11.15
-Variable Rate . . 17.10 17.10 17.10 17.10 17.10

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Also apply rates found in Section 2 of the Private Line Service Tariff for  two channels for each

system display and control unit.
(FC) (3) A $6.00 Service and Equipment Charge will apply for each item of equipment   provided.

____________________________________________________________________________________

Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

D . Rates-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

3 . Plan I and Plan II Rates - Type B Service-(Continued)

a . Plan I Rates-(Continued)

System Display and
Control Equipment :
-Premises Components,
each (A8K)(1)(2)
-Fixed Rate . . . .

	

$1,100 .00

	

$2,100 .00 $99 .50
-Variable Rate . .

	

16 .60

	

16 .60
-Optional printer
associated with a
Display and Con-
trol unit, each
printer (ASP)(2)
-Fixed Rate . . . .

	

270 .00

	

740 .00

	

35 .00
-Variable Rate . .

	

17 .10

	

17 .10

Effective :

	

JUL 1 1986

By R . D . BARRON, President-Missouri Division
,qouthwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

'1st Revised Sheet 45 .04
Replacing Ori ~pal~Slieat-4r:J04

S

	

JUN 2
Electronic Switching

Complex

	

Fixed Monthly Rates
Installation/ 1 24 48 72 96
Move Charge

	

Month

	

Months Months Months Months

'JUL 1

	

1986

p ~p;

	

6c- Qy,4
(1) Also apply rates found in Section 2 of the Private Lin Sei+t

	

'fl~

	

ct~W~

jtlssuuRi
i'ubiic serim commission

ifsi~~(L(~(~

channels for each system display and control unit .
(CR) (2) A $6 .00 Service and Equipment Charge will apply for each item of equipment

provided .

$54 .00 $38 .70 $31 .60
16 .60 16 .60 16 .60

19 .05 13 .75 11 .15
17 .10 17 .10 17 .10



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued

D . Rates-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

	

1

	

MOON
VPublic S2NIC~ GOmmiSSIOn

-etri~e~S..tc13 .2 .1 Automatic Call Distributing Systems Provided by Elec

	

g
Systems (ACD-ESS)-(Continued)

3 . Plan I and Plan II Rates - Type B Service-(Continued)

a . Plan I Rates-(Continued)

DEC 29 ,u4+

JUL 1_

	

1986

BY ,~,` LS

	

'
PUBLIC SERVICE COMMISSION

of Musouw

Effective :

	

JAN,' 0 1 ;c c

By R. D . 3ARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Genera-1-Exehen T_&riff°-
W
Ong aY

	

e

	

04 j

0EC 2 ;; 13

Complex

	

Fixed Monthly Rates
Installation/ 1 24 48 72 96
- Move Charge Month Months Months Months Months

System Display and
Control Equipment :
-Premises Components,

NUDD
JAN -1 1934

(1) Also apply rates found in Section 2 of the Private Line Service Tat`iflf fo4' L'ws
channels for each system display and control unit .

(2) A $4 .75 Service and Equipment Charge will apply for each itemofequipment -``
provided .

each (A&)(1)(2)
-Fixed Rate . . . . $1,100.00 $2,100 .00 $99 .50 $54 .00 $38 .70 $31 .60
-Variable Rate . . 16 .60 16 .60 16 .60 16 .60 16 .60
-Optional printer
associated with a
Display and Con-
trol unit, each
printer (ASP) (2)
-Fixed Rate . . . 270 .00 740 .00 35 .00 19 .05 13 .75 11 .15
-Variable Rate . . 17 .10 17 .10 17 .10 17 .10 17 .10



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 45.05
of canceling this tariff. Replacing 1st Revised Sheet 45.05

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D.  Rates-(Continued)

3.  Plan I and Plan II Rates - Type B Service-(Continued)

a.  Plan I Rates-(Continued)

Complex  ___________Fixed Monthly Rates__________
Installation/    1 24 48 72 96

_Move Charge_  Month   Months  Months  Months  Months

Dynamic Traffic
 Display:
-Display units,
displays
information on one
split, each

(FC) (A8M)(2)
-Fixed Rate. . .    $520.00   $865.00  $41.00  $22.00  $16.00  $13.00
-Variable Rate .     9.30    9.30    9.30    9.30   9.30
-Display controller,
one required per 20
display units
or fraction there-

(FC)    of, each (A8LUC)(2)
-Fixed Rate. . .    790.00    1,675.00   79.50   43.10   31.20   25.25
-Variable Rate .    12.35   12.35   12.35   12.35   12.35

Agent Status Display
Console, each (A9C)
-Fixed Rate. . .    800.00 351.00 16.65  9.05 5.50 5.30
-Variable Rate .    18.25 18.25 18.25 18.25 18.25

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2)  A $6.00 Service and Equipment Charge will apply for each item of equipment provided.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

3 . Plan I and Plan II Rates - Type B Service-(Continued)

a . Plan I Rates-(Continued)

~;,41\
(CR) (1) A $6 .00 Service and?tquipmeIIt Charge will apply for

provided .

Issued : JUN 2 7 1986

	

Effective :

Complex

	

Fixed Monthly Rates
Installation/ 1 24 48 72 96
Move Charge

	

Month Months Months Months Months

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13,

05

ctronicf8W3`t'dHitg .
Pabilc Ser ice Commission

rs~r~n
WL 1 1986

Dynamic Traffic
Display :
-Display units,
display infor-
mation on one
split, each
(A8M)('1)
-Fixed Rate . . . $520 .00 $ 865 .00 $41 .00 $22 .00 $16 .00 $13 .00
-Variable Rate . . 9 .30 9 .30 9 .30 9 .30 9 .30

-Display controller,
one required per
20 display units
or fraction there-
of, each (A8LUC)(1)
-Fixed Rate . . . 790 .00 1,675 .00 79 .50 43 .10 31 .20 25 .25
-Variable Rate . 12 .35 12 .35 12 .35 12 .35 12 .35

Agent Status Dis-
play Console,
each (A9C)
-Fixed Rate . . . 00 .00 351 .00 16 .65 9 .05 5 .50 5 .30
-Variable Rate 'C'yV 18 .25 18 .25 18-25 18 .25--_ 18 .25

v



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

3 . Plan I and Plan 11 Rates - Type B Service-(Continued)

a. Plan I Rates-(Continued)

Agent Status Dis-
play Console,
each (A9C)
-Fixed Rate . . .
-Variable Rate .

DEC 2 9 1983

Complex

	

Fixed Monthly Rates
Installation/ 1 24 48 72 96
Move Charge_ Month Months Months Months Months

Dynamic Traffic
Display
-Display units,
displays infor-
mation on one
split, each
(A8M) (1)
-Fixed Ra'te . . .

	

$520.00 $ 865 .00 $41 .00
-Variable Rate .

	

9 .30

	

9.30
-Display controller,
one required per
20 display units
or fraction there-
of, each (A8LUC)(1)
-Fixed Rate . . .

	

790.00

	

1,675 .00 79 .50
-Variable Rate .

	

Y 12.35 12 .35

Ele

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff

71n

f1ISSOURI
" liE

	

itE~i^ngm~sslon

IN 5MO 16 .65
18 .25

	

18 .25

JUL 1

	

1986

Jk(1 .S-:-

	

'o-5
LIC SERVICE COMMISSION

OF MISSOURI
JA!1 -1 W^4

9' ` 3(1) A $4 .75 Service and Equipment Charge will apply for each item o'fDequi'o_3qt

	

"
Commission)!provided .

	

_ .

Effective :

	

A,l UO ;

	

?,;

$22 .00 $16 .00 $13 .00
9 .30 9 .30 9 .30

43 .10 31 .20 25 .25
12 .35 12 .35 12 .35

9 .05 5 .50 5 .30
18 .25 18 .25 18 .25



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued  Section 13
except for the purpose  2nd Revised Sheet 45.06
of canceling this tariff.  Replacing 1st Revised Sheet 45.06

MISCELLANEOUS SERVICE OFFERINGS
(AT)  13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D.  Rates-(Continued)

3.  Plan I and Plan II Rates - Type B Service-(Continued)

a.  Plan I Rates-(Continued)
Complex_________Fixed Monthly Rates__________
Installation/     1 24      48      72      96
Move Charge_   Month  Months  Months  Months  Months

Key Control and Alarm
Console with up to
10 keys equipped
for alarm conditions, each

(FC)  (A8Q)(3)
-Fixed Rate . . $560.00 $369.00  $17.50  $9.50   $6.    $5.55

-Variable Rate. 6.55    6.55   6.55    6.55    6.55

Equipment for Service
Supervising of Agent
Console Position

(FC) Circuits:(2)
-Common equipment,
one required for a  group
of 72 consoles or
fraction thereof,
each (A8HCE)
-Fixed Rate . . 480.00 100.00 4.75 2.60 1.90 1.50

-Variable Rate.  1.80 1.80 1.80 1.80 1.80
-Auxiliary equip ment,
one required for a group
of 24 con soles or
fraction thereof, each
(A8HAE)
-Fixed Rate . . 420.00 82.50 3.95 2.10 1.55 1.25

-Variable Rate. 1.60 1.60 1.60 1.60 1.60

(AT) (1) Obsolete - applicable to existing installations at existing locations for  existing customers.
(FC) (2) Service supervising arrangements are subject to service observing equipment  furnished by the

customer.
(FC) (3) A $6.00 Service and Equipment Charge will apply for each item of equipment provided.

____________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

IstRevi-sed° -Street°45--06--;
of canceling this tariff .

	

Replacinj OiS:

MISCELL.4.~IEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

	

p
13 .2 .1 Automatic Call Distributing Systems Provided by Elecitronid(Wi2LChi'%U

Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

	

° er~~`1JIluRt' IPublic Service Commission3 . Plan I and Plan II Rates - Type B Service-(Contin

a . Plan I Rates-(Continued)

Complex

	

Fixed Monthly Rates
Installation/ 1 24 48 72 96
Move Charge

	

Month

	

Months Months Months Months
Key Control and
Alarm Console
with up to 10
keys equipped
for alarm con-
ditions, each
(A8Q)(2)
-Fixed Rate . .

	

$560 .00
-Variable Rate .

Equipment for
Service Super-
vising of Agent
Console Position
Circuits :(1)
-Common equip
ment, one re-
quired for a
group of 72
consoles or
fraction thereof,
each (A8HCE)
-Fixed Rate . .

	

480 .00
-Variable Rate .
-Auxiliary equip-
ment, one re-
quired for a
group of 24 con-
soles or fraction
thereof, each
(A8HAE)
-Fixed Rate . .

	

420.00
-Variable Rate .

(1) Service supervising arrangements are
furnished by the customer .

(CR) (2) A $6 .00 Service and Equipment Charge
provided .

Issued : It! I!! iGO~

	

Effective :

By R . D . BXRRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

$369 .00 $17 .50 $9 .50 $6 .90 $5 .55
6 .55 6 .55 6 .55 6 .55 6 .55

100 .00 4 .75 2 .60 1 .90 1 .50
1 .80 1 .80 1 .80 1 .80 i .80

82 .50 3951.25
1 .60

	

A60

	

17.60

	

1 J60

Ii W11 ~ ~

	

~
subject to service observing ea_uipment

JUL 1 1986
will apply for ea

	

ic'7h

	

temgf. Lgfent

~1Ip V =nn9Lcr~° lr mmiaj~LSl

JUL 11°86



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Elec
Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

r--°

3 . Plan I and Plan II Rates - Type B Service-(Continued)

rgxchN
B to

DEC 2 fl X83

Original Sheet 45 .06

MISSOURI
PA& N%tMommission

a . Plan I Rates-(Continued)
Complex

	

Fixed Monthly Rates
Installation/ 1 24 48 72 96
Move Charge

	

Month

	

Months Months Months Months
Key Control and
Alarm Console
with up to 10
keys equipped
for alarm con-
ditions, each
(A80)(2)
-Fixed Rate . .

	

$560 .00

	

$369 .00 $17 .50 $9 .50

	

$6 .90

	

$5 .55
-Variable Rate .

	

6 .55

	

6.55

	

6.55

	

6 .55

	

6 .55

Equipment for
Service Super-
vising of Agent
Console Position
Circuits :(1)
-Common equip
ment, one re-
quired for a
group of 72
consoles or
fraction thereof,
each (ASHCE)
-Fixed Rate . .

	

RE 116

	

4 .75

	

2.60

	

1 .90

	

1 .50
-Variable Rate .

	

1 .80

	

1.80

	

1.80

	

1 .80

	

1 .80
-Auxiliary equip-
ment, one re-

	

JUL 1.

	

1986
quired for a

	

,,~-
group of 24 con-

	

BY 1'_- a

	

y5 .a ,6
soles or fraction

	

PUBLIC SERVICE COMMIS510N
thereof, each

	

of nussouw
(A8HAE)

	

.s.~_

-Fixed Rate . .

	

420.00

	

82 .50

	

3.9

	

2 .1

	

,1D

	

1 .25
-Variable Rate .

	

1 .60

	

1.60

	

1 .60

	

1 .60

	

1 .6d
J4PJ -1 '19814

(1) Service supervising arrangements are subiect to service ob~erving gqy iEm~
furnished by the customer .

	

~~ li e
ar,d-o Gn1miSS10,: .(2) A 84 .75 Service and Equipment Charge will apply for each item of "ecuxoment__

	

_
provided .

	

k"--

CEC 2 9 1.

3v R . D . BARRON, Vice President-Missouri

Cenera:

Southwestern Bell Telephone Company
St . Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this   General Exchange Tariff
tariff will be issued   Section 13
except for the purpose  2nd Revised Sheet 45.07
of canceling this tariff. Replacing 1st Revised Sheet 45.07

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D.  Rates-(Continued)

3.  Plan I and Plan II Rates - Type B Service-(Continued)

b.  Plan II Rates
Complex  Service

Monthly    Installation/     and Equip-
_Rate__    _Move Charge     ment Charge

Type B ACD-ESS Common
Equipment:
-Premises components, per
 system (A3P). . . . . . .   $ 69.50      $2300.00  $6.00
-Components, per 72 consoles
 or fraction thereof, each
 (A8B) . . . . . . . . . .     3l6.90 5900.00 6.00

Attendant Positions, per
agent or supervisory multi
button console, each

(FC) (A8C)(2) . . . . . . . . .   22.05 400.00 6.00

Agent Emergency Alert
Arrangement, one required for
24 con-soles or fraction  thereof
with service supervising provided,

(FC) each (A85AM)(3)(4) . . . . 5.25 530.00 6.00

Calls Waiting Indication, one premises
common equipment required for 72
consoles or fraction thereof, each
(A8JCE). . . . . . . . . . 4.65 440.00 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC)  (2) Includes a specially designed 20-button telephone set equipped with Touch-Tone and external

dual headset jacks.  Headsets must be provided by the customer.
(3) Audible and/or visual signals and relay control equipment may also be required.

(FC) (4) If service supervising is not required, see Paragraph l3.2.l, D.l., Auxiliary Equipment, for
additional charges.

___________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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(RT)

(RT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by E
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

3 . Plan I and Plan II Rates - Tvpe B Service-(Continue

Issued : JUIN 27 }986

b . Plan II Rates

Type B ACD-ESS Common
Equipment :
-Premises components, per
system (A3P) . . . . . . .

-Components, per 72 consoles
or fraction thereof, each
(A8B) .

Attendant Positions, per
agent or supervisory multi-
buttonconsole, each (AK)(l).

Agent Emergency Alert Arrange-
ment, one required for 24 con-
soles or fraction thereof with
service supervising provided,
each (A85AM)(2)(3) . . . . .

Calls Waiting Indication, one
premises common equipment re-
quired for 72 consoles or
fraction thereof, each
(A8JCE)

Monthly

$ 69 .50

Effective .

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 45 .07
Replacing Original Sheet 45 .07

220W_Icf'04!00 .00

ectrodOS-itCE`hg

MISSUURI
Public Service Commission

Complex

	

Service and
Installation/ Equipment

Rate

	

Move Charge

	

Charge

$2300 .00 (NR)$6 .00

316 .90

	

5900 .00

	

(NR) 6 .00

0 0~ \'~~,~~O

	

7
g

4
`oiJlS..°"~S10Y .

~t5;X25=
5
~n~5S00530:00

(CR) 6 .00

(CR) 6 .00

4 .65

	

440 .00

	

(CR) 6 .00

(1) Includes a specially designed 20-button telephone set erquipped with Touch-Tone
and external dual headset jacks .

	

Headsets must be provided by-th

	

y9to er .

	

'
(2) Audible and/or visual signals and relay control equipment maylals;~~uired .~
(3) If service supervising is not required, see Paragraph 13 .2 .1, D .1 ., Auxiliar +y

Equipment for additional charges . t

	

JUL 2

	

1986

	

t
86-84 1

Pub1i _Seruice Commissmi



13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

	

MiSSOURf
13 .2 .1 Automatic Call Distributing Systems Provided by Elect.

	

g

	

C5 8.~

	

gp1n11SSI0RI
Systems (ACD-ESS)-(Continued)

(1) Includes a specially designed 20-button telephone set equipped with Touch-Tone
and external dual headset jacks . Headsets must be provided by the customer .

(2) Audible and/or visual signals and relay control eeuipment imav also . be required .
(3) If service supervising is not required, see Paragrpah 13

.11
2,1, D. I~ I I lOary---~

Equipment, for additional charges .

	

)
i" (4) Also apply service charges for installations as described in Section 19 of this

Tariff .

	

.1-AN -1 t9 ,:(5) Refer to Section 19 of this Tariff for service charges required when cha
faceplates .

	

Nblic ~%`erficl

P .S .C . Mo .-No . 35
No supplement to this

	

Gener47,Exchan e Tariff
tariff will be issued

	

'

	

II

	

p ~

	

i
except for the purpose

	

Origi' #0, B
of canceling this tariff .

	

i~

issued :

MISCELLANEOUS SERVICE OFFERINGS

	

OEC

D . Rates-(Continued)

3 . Plan I and Plan II Rates - Type B Service-(Continued)

b . Plan II Rates

DIEC 2 9 158;,

Complex

	

Service and
Monthly Installation/ Equipment
Rate-

	

-Move Charge-

	

Charge

$4 .75

4 .75

Calls Waiting Indication, one,t 1

	

1956
premises common equipment rd--
quired for 72 consoles or
fraction thereof, each BY~ ~..~

	

5.0

(A8JCE) .

	

.

	

,

	

.

	

.

	

,

	

,

	

,

	

Puo uc"

	

seav'c4 ~6 arausuor~
440 .00

	

4 .75

Effective

	

~':~ ir; '

By R . D . BARRON, Vice President::issouri
Southwestern Bell Telephone Company

St . LCUis, _':iSSOUri

Type B ACD-ESS Common
Equipment :
-Premises components, per
system (A3P) . . . . . . . $ 69 .50 $2300 .00

-Components, per 72 consoles
or fraction thereof, each
(A8B) . . . . . . . . . . 316 .90 5900 .00

Attendant Positions, per
agent or supervisory multi-
button console, each (A8C)(1)
(4)(5) . . . . . . . . . . 22 .05 400 .00

Agent Emergency Alert Arrange-
ment, one required for 24 con-
soles or fraction thereof with
service supervising pro ~

51~IS®
i~r,

each (A85AA1) (2) (3) . . 11 . 530 .00



P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 3rd Revised Sheet 45.08
of canceling this tariff.  Replacing 2nd Revised Sheet 45.08

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching  Systems (ACD-ESS)-
(Continued)

D.  Rates-(Continued)

3.  Plan I and Plan II Rates - Type B Service-(Continued)

b.  Plan II Rates-(Continued)
Complex Service

Monthly  Installation/ and Equip-
_Rate _Move Charge ment_Charge

System Display and Control
Equipment:
-Premises components, each

(FC) (A8K)(2) . . . . . . . . . .  $74.85 $1,100.00 $6.00
-Optional printer associated
with a Display and
Control unit, each printer
  (A8P). . . . . . . . . . . .   37.25 270.00  6.00

Dynamic Traffic Display:
-Display units, display
information on one split,
 each (A8M). . . . . . . . .    33.55 520.00  6.00
-Display controller, one
 required per 20 display
 units or fraction thereof,
 each (A8LUC). . . . . . . .    58.55 790.00  6.00

   Agent Status Display
 Console, each (A9C) . . . .    30.00 800.00  5.50

Key Control and Alarm
Console with up to ten
 keys equipped for alarm
 conditions, each (A8Q). . .    l7.90 560.00  6.00

(MT)
|

(MT)
(AT)  (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Also apply rates found in Section 2 of the Private Line Service Tariff for two channels for each

system display and control unit.
____________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued) Sr_r z 5 1989

D . Rates-(Continued)
3 . Plan I and Plan II Rates - Type B Service-(Continued)

b . Plan II Rates-(Continued)

System Display and Control
Equipment :
-Premises components, each
(A8K)(1)
-Optional printer associ-
ated with a Display and
Control unit, each printer
(A8P) . .

Dynamic Traffic Display :
-Display units, display
information on one split,
each (A8M) .
-Display controller, one
required per 20 display
units or fraction thereof,
each (A8LUC) . . . . . . . .

Agent Status Display
Console, each (A9C) . .

Key Control and Alarm
Console with up to ten
keys equipped for alarm
conditions, each (A80) .

P .S .C . Mo .-No . 35
General Exchange Tariff

Section 13
2nd Revised Sheet 45 .08

Replacing 1st Revised Sheet 45 .08

MISCELLANEOUS SERVICE OFFERINGS

,~'a33

1vh pt~. ~ 3

	

~cE5.0`~

Uic2'+c ~'sQp4 gOIJR
1

Equipment for Service Super-
vising of Agents Console
Position Circuits :(2)
-Common equipment, one
required for a group of
72 consoles or fraction
thereof, each (A8HCE) . .

-Auxiliary equipment, one
required for a group of
24 consoles or fraction
thereof, each (A8HAE) . . .

	

3 .45

	

420 .00
Also apply rates found in Section 2 of the Private Line Service
two channels for each system display and control unit .
Service supervising arrangements are subject to service observing Cequi'pme$t9
provided by the customer .

Issued :

	

Effective :
s~iAti
~~+T

	

J~~'ubiiC SeFViCC^ COMM
l~

	

)stior
i.

	

4R . D . BARRON, President-Ms

	

Bivi4'i~'R
Southwestern Bell Telephone Company

St . Louis, Missouri

4 .30 480 .00 6 .00

6 .00
TattgftEis)

Monthly
Rate

Public ve,vica Commissior
Complex Service,

Installation/ and Equip-
Move Charge ment Charge

$74 .85 $1,100 .00 $6 .00

37 .25 270 .00 6 .00

33 .55 520 .00 6 .00

58 .55 790 .00 6 .00

30 .00 800 .00 (CR)5 .50

17 .90~ 00,3490 6 .00



P .S .C . Mo .-No . 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

	

Replac" g

	

h

	

08

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
13 .2 .1 Automatic Call Distributing Systems Provided by El

Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

	

11

	

MISSOURI
3 .

	

Plan I and Plan II Rates - Type B Service-(Contijawic $Bwce Commission

b . Plan II Rates-(Continued)

	

Complex

	

Service and
Monthly Installation/ Equipment
Rate

	

Move Charge

	

Charge
System Display and Control
Equipment :
-Premises componentseach,
(A8K)(1) . .

-Optional printer
asswitha Display and

Cunit,each printer

Dynamic Traffic
Displ-Displayunits,
displinformationon one

seach(A8M) . . . . .
-Display controller,
required per 20

dispunitsor fraction
theach(A8LUC) . . . .

0Console, each (A9C) . . . . UF`O
1 ~q$9

Agent Status Display

Key Control and Alarm
Console with up to ten
keys equipped for alarm

	

5%(
conditions, each (A8Q) . .

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 45 .08

~ctronjd(§w~t-
tc
M$g

019
T ~~y-%"Son'

~19'0'~~~, 560 .00,

Equipment for Service
Supervising of Agents
Console Position
Circuits :(2)
-Common equipment, one
required for a group of
72 consoles or fraction
thereof, each (A8HCE) . . .

	

4.30
-Auxiliary equipment, one
required for a group of 24
consoles or fraction
thereof, each (A8H.kE) . . .

	

3.45

	

420.00

	

(CR)

Also apply rates found in Section 2 of the Private Line Service Tariff
channels for each system display and control unit .
Service supervising arrangements are subject to service observing equipment
provided by the customer .

Issued :

	

?
,

;. v-fi

	

Effective :

	

J
1586

PR 06

(CR)$6 .00

6 .00

6 .00

6 .00

6 .00

6 .00

Isst01

6 .00

for two

$74 .85
ociated

$1100 .00

ontrol
A8P) . . 37 .25

ay :

270 .00

ay
plit,
. . . . 33 .55 520 .00
one
lay
ereof,
. . . . 58 .55 790 .00

~L ~ 800 .00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Ele"cttonic nC '--̀t~ ~Ag
Systems (ACD-ESS) -(Continued)

	

t Public SMicn. Commission

D . Rates-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

GeneralExchange _Tariff

Of g

	

pz

	

08

3 . Plan I and Plan II Rates - Type B Service-(Continued)

DEC 2J

b .

thereof, each (ABACE) . . .

	

4.30
-Auxiliary equipment, one
required for a group of 24
consoles or fraction

	

JA 14 -1
thereof, each (ABHAE) . . .

	

3.45

	

40.00

	

8 `3 - ,2 5 .35
~~ ~7~ .`,L-. -,(1) Also apply rates found in Section 2 of the Private Line Se rv ce_T.9f ff 9¬o-% two,

channels for each system display and control unit .

	

`

	

-------
(2) Service supervising arrangements are subject to service observing equipment

provided by the customer .

Issued :

	

VFW 2v I~d~

	

Effective :

	

;r.,.̂ .4

R . D . BARRON, Vice Presidnet-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Plan II Rates-(Continued) Complex
Monthly Installation/
Rate Move- Charge

System Display and Control
Equipment :

Service and
Equipment
Charge

-Premises components, each
(A8K)(1) . . , . . . . . . . $74 .85 $1100 .00 $4 .75

-optional printer associated
with a Display and Control
unit, each printer (A8P) . : 37 .25 270 .00 4 .75

Dynamic Traffic Display :
-Display units, displays
information on one split,
each (A8M) . . . . . . . . . 33 .55 520.00 4 .75

-Display controller, one
required per 20 display
units or fraction thereof,
each (A8LUC) . . . . . . . . 58 .55 790 .00 4 .75

Agent Status Display
Console, each (A9C) . . . . . 30 .00 800.00 4 .75

Key Control and Alarm
Console with up to ten
keys equipped for alarm
conditions, each (A8Q) . . akM,1JC9kLM(5~ 0 .00 4 .75

Equipment for Service
Supervising of Agents

JUL 1 1986Console Position
Circuits :(2)

,~-Common equipment, one BY
required for a group of PUBUC SERVICE ;aom:~t,~foN
72 consoles oror fraction WSL)Uj1/ j-- ...�



P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose  Original Sheet 45.08.1
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D.  Rates-(Continued)

3.  Plan I and Plan II Rates - Type B Service-(Continued)

b.  Plan II Rates-(Continued)
Complex Service

Monthly Installation/     and Equip-
_Rate  _Move Charge     ment_Charge

Equipment for Service
Supervising of Agents Console
Position Circuits:(2)
-Common equipment, one
required for a group of
72 consoles or fraction
thereof, each (A8HCE). . . 4.30 480.00 6.00
Auxiliary equipment, one
required for a group of
24 consoles or fraction
thereof, each (A8HAE). . . 3.45 420.00 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(2) Service supervising arrangements are subject to service observing equipment provided by the customer.
___________________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 3rd Revised Sheet 45.09
of canceling this tariff.  Replacing 2nd Revised Sheet 45.09

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D.  Rates-(Continued)

4.  Plan I and Plan II Rates - Type C Service

Complex __________Plan I Monthly Rates___________ Plan II
Installation/ 1 36 60 84 120 Monthly

_Move Charge_  Month   Months   Months    Months    Months   __Rate_
Cabinet A assembly,
capacity 50

(FC) consoles(2)
-First Cabinet A

(FC) USOC:  A21(4) $6,100.00    $921.55
Fixed Rate . . $22,299.00  $734.10 $477.75   $369.20  $289.55
Variable Rate.     165.35   165.35 165.35    165.35   165.35
-Each additional Cabinet A

(FC)  USOC:  A22(4)      920.00     849.70
 Fixed Rate . . 21,329.05 702.20 456.95 353.15 276.95
 Variable Rate.    136.80 136.80 136.80 136.80 136.80

 Cabinet B
 assembly, capacity
 50 consoles,

(FC)  each(2)
(FC)  USOC:  A2F(4)    1,200.00     577.15

 Fixed Rate . . 14,527.25   478.25   311.25    240.55   188.65
 Variable Rate.     70.75    70.75    70.75     70.75    70.75

 Additional Line Circuit
(FC) Carriers, each(3)
(FC)  USOC:  A2L(4) 86.75      97.80

 Fixed Rate . .  2,502.25    82.40    53.60     4l.45    32.50
 Variable Rate.     l0.l0    l0.l0    l0.l0     l0.l0    l0.l0

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Includes power supply and common line circuit carrier for the first ten consoles.

| (3) One required for each additional 20 consoles in Cabinet A or B.
(FC) (4) A Service and Equipment Charge of $5.50 applies only when the item is provided subsequent to the initial

installation of the ACD-ESS Type C System.
___________________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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(CR)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Swi-tchi'ng-
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

4 .

Cabinet A
assembly,
capacity 50
consoles(1)
-First Cabinet A
USOC : A21(3) $6,100 .00
Fixed Rate . .
Variable Rate .
-Each additional
Cabinet A
USOC : A22(3)
Fixed Rate . .
Variable Rate .

Cabinet B
assembly,
capacity 50
consoles,
each(1)
USOC : A2F(3) 1,200 .00
Fixed Rate . .
Variable Rate .

Additional Line
Circuit Carriers,
each(2)
USOC : A2L(3)
Fixed Rate . .
Variable Rate .

Plan I and Plan II

Complex
Installation/
Move Char

920 .00

86 .75

P .S .C . Mo .-No . 35
General Exchange Tariff

Section 13
2nd Revised Sheet 45 .09

Replacing 1st Revised Sheet 45 .09

MISCELLANEOUS SERVICE OFFERINGS

SERVICE-(Continued)

Rates - Type C Service

Plan I Monthly Rates
1 36 60 84

SEP 25 1989

rd SC0Uri1
'alit: C81liioe Commissior

common line circuit carrier for the first ten

Plan II
120 Monthly

(1) Includes power supply and
consoles .

(2) One required for each additional 20 consoles in Cabinet A or B .
(3) A Service and Equipment Charge of $5 .50 applies only when the item is provided

subsequent to the initial installation of the ACD-ESS Type C Syste~~E
eED

Issued :

	

SEP 2 5 1989

	

Effective :
OCT 01 INS

	

08

	

1

	

1989
as-14

By R . D . BARRON, President-Missouri DiviPsypA1C Service Commission
Southwestern Bell Telephone Company

St . Louis, Missouri

e Month Months Months Months Months Rate

$921 .55
$22 ,299 .00 $734 .10 $477 .75 $369 .20 $289 .55

165 .35 165 .35 165 .35 165 .35 165 .35

849 .70
21,329 .05 702 .20 456 .95 3535 276 .95

136 .80 136 .80 1136.8Q.,E~~~, . 0 136 .80

~D5

5Eiy1GE
~~~L,v~,1C p~ 15SC` 577 .15

14,527 .25 478 .25 311 .25 . 240 .55 188 .65
70 .75 70 .75 70 .75 70 .75 70 .75

97 .80
2,502 .25 82 .40 53 .60 41 .45 32 .50

10 .10 10 .10 10 .10 10 .10 10 .10



(CR)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35
General Exchange Tariff

Section 13
1st Revised Sheet 4_5 .09

Repl~

	

5.~9,T~

MISCELLANEOUS SERVICE OFFERINGS
1

	

~~~,,,US

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
JUN 2"? 1986

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Swi hing
Systems (ACD-ESS)-(Continued)

	

ml5auu¬cl
public Seseice CommissionD . Rates-(Continued)

4 . Plan I and Plan II Rates - Type C Service

Complex

	

Plan I Monthlv Rates

	

Plan II
Installation/ 1 36 60 84 120 Monthly
Move Chafe

	

Month Months

	

Months

	

Months

	

Months

	

Rate

Cabinet A
assembly,
capacity 50
consoles(1)
-First Cabinet A
USOC : A21(3) $6,100 .00

	

$921 .55
$289 .55
165 .35

849 .70
276 .95
136 .80

Cabinet B
assembly,
capacity 50
consoles,
each(1)

OCT 1 1989

luUflc S-e°VICe COmmlsaion
NAISSOURi

311 .25
1,,Q,775

'JUL 9.

	

1986

97 .80

I Eo oMARCSefmmi§AA
1~ . 9,-

	

n

	

0

	

k9 .0

Includes power supply and common line circuit carrier for the first ten consoles .
One required for each additional 20 consoles in Cabinet A or B .
A Service and Equipment Charge of $8 .50 applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System .

Issued : JUN 27 1986 Effective : �

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

USOC : A2F(3) 1200 .00
Fixed Rate . . 14,527 .25 478 .25
Variable Rate . 70 .75 70 .75

Additional Line
Circuit Carriers,
each(2)
USOC : A2L(3) 86 .75
Fixed Rate . . 2,502 .25 82 .40
Variable Rate . 10 .10 10 .10

Fixed Rate . . $22,299 .00 $734 .10 $477 .75 $369 .20
Variable Rate . 165 .35 165 .35 165 .35 165 .35
-Each additional
Cabinet A
USOC : A22(3) 920 .00
Fixed Rate . .
Variable Rate .

21,329 .05
136 .80

70~, 2 456 .
35 k s~,J~b

353 .15
136 .80



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

D . Rates-(Continued)

GEC 2 9 41°8a

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-FSS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switcing
Systems (ACD-ESS)-(Continued)

4 . Plan I and Plan II Rates - Type C Service

Complex

	

Plan I Monthly Rates

	

Plan II
Installation/ 1 36 60 84 120 Monthly
Move- Charge- Month Months Months Months Months Rate

$921 .55
$289 .55
165 .35

849 .70
276 .95
136 .80

Circuit Carriers,
each(2)
USOC : A2L(3)

	

86.75
Fixed Pate . .

	

2,502 .25
Variable Rate .

	

10 .10

P .S .C . Mo .-No . 35

188 .65
577-15

70 .75

By R . D- BARRON, Vice,President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

riff,
saru u L5 U L5

	

1

	

}

	

13!
Original Sheet 4-5 .09

r."issOURI
Public Service Commission

Effective :

	

JAN v 1

PU

	

C 5ERVICE CC,MMIS51.,.- (c~~ ~ 97 .80
82 .4e "?Y.'60

	

411.4 5

	

I f 312 L-51(,
10 .10 10 .10 10 .10 10 .10 1

1JI,N -1 '1934
.

	

(1) Includes power supply and common line circuit carrier for the first8tgn cvin,
(2) One required for each additional 20 consoles in Cabinet A oo
(3) A 84 .75 Service and Equipment Charge applies only when the ttle"m)l ;i cor'ov_ided'm1SS ; L

subsequent to the initial installation of the ACD-ESS Type C System.

Cabinet
assembly,
capacity 50
consoles(1)
-First Cabinet A
USOC : A21(3) $6,100 .00-
Fixed Rate . . $22,299 .00 $734 .10 $477 .75 $369 .20
Variable Rate . 165 .35 165 .35 165 .35 165 .35

-Each additional
Cabinet A
USOC : A22(3) 920 .00

_

Fixed Rate . . 21,329 .05 702 .20 456 .95 353 .15
Variable Rate . 136 .80 136 .80 136 .80 136 .80

Cabinet B
assembly,
capacity 50
consoles,
each(1)
USOC : A2F(3) 1200 .00
Fixed Rate . 14,527 .25 a LS 240 .55
Variable Rate . 70 .75 705 70 .75 70 .75

JUL 1. 1986Additional Line



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 2nd Revised Sheet 45.10
of canceling this tariff.  Replacing 1st Revised Sheet 45.10

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D.  Rates-(Continued)

4.  Plan I and Plan II Rates - Type C Service-(Continued)

Complex  ____________Plan I Monthly Rates___________  Plan II
Installation/ 1 36 60 84 120  Monthly

Move Charge   Month   Months   Months    Months    Months    _Rate__
(FC) Consoles(2)

-(Continued)
-20-button with
Fixed Lamp Field
-Agent, each

(FC)  USOC:  A2J(3). . $229.00 $53.90
 Fixed Rate . . .  $1138.40  $37.50   $24.40    $18.85    $14.80
 Variable Rate. .  13.95   13.95    13.95     13.95     13.95
-Supervisor, each

(FC)  USOC:  A2P(3). .  229.00   53.90
 Fixed Rate . . . 1138.40   37.50    24.40 18.95 14.80
 Variable Rate. .  13.95   13.95    13.95 13.95 13.95
-20-button with
 Alphanumeric Field
-Agent, each

(FC)  USOC:  A2K(3) .  229.00   88.10
 Fixed Rate. . . 1858.25   61.15    39.80     30.75     24.15
 Variable Rate .  23.10   23.10    23.10     23.10     23.10
-Supervisor, each

(FC)  USOC:  A2V(3) .  229.00   88.10
 Fixed Rate. . . 1858.25   61.15    39.80     30.75     24.15
 Variable Rate .  23.10   23.10    23.10     23.10     23.10

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Includes external dual headset jacks.  Headsets must be provided by the customer.
(FC) (3) A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial

installation of the ACD-ESS Type C System.
___________________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

D . Rates-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Ele
Systems (ACD-ESS)-(Continued)

4 . Plan I and Plan II Rates - Type C Service-(Continued)

Complex

	

Plan I Monthly Rates

	

Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge- Month

	

Months

	

Months

	

Months

	

Months

	

Rate

(C)
USOC : A2V(2) . 229 .00

	

88 .10
Fixed Rate . .

	

1858 .25

	

6130.75

	

24 .15
Variable Rate . 23 . 1

	

t .
~~~'~ 39 .80

~ x . Or 23 .10
1

~~~1Pt 1}5do

N

General Exchange Tariff
Section 13

1st Revised Sheet 45 .10
Replacing Ori-gi-nelStreet-45Jf0-

_

U~~

	

86 Z5
Ia~

C~ ~

	

m`ssion(1) Includes external dual headsethjacks .~?HPadsets must ~

	

o~,tr~d.Pd

	

bq~Hh
customer .

(CR) (2) A $6 .00 Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System .

Effective : JUL 1 1986
By R . D . BARRON, President-Missouri Division

Spathwestern Bell Telephone Company
St . Louis, Missouri

JUN 2 7 1985
ronic Switching,

Public SeMCe CDMMiSS10n

pkaQ

Co soles(1)
-(Continued)
-20-button with
Fixed Lamp Field
-Agent, each
USOC : A2J(2) . . $229 .00 $53 .90
Fixed Rate . $1138 .40 $37 .50 $24 .40 $18 .85 $14 .80
Variable Rate . . 13 .95 13 .95 13 .95 13 .95 13 .95
-Supervisor, each
USOC : A2P(2) . . 229 .00 53 .90
Fixed Rate . . . 1138 .40 37 .50 24 .40 18 .85 14 .80
Variable Rate . . 13 .95 13 .95 13 .95 13 .95 13 .95
-20-button with
Alphanumeric Field
-Agent, each
USOC : A2x(2) . 229 .00 88 .10
Fixed Rate . . . 1858 .25 61 .15 39 .80 30 .75 24 .15
Variable Rate . 23 .10 23 .10 23 .10 23 .10 23 .10
-Supervisor, each



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

4 . Plan I and Plan II Rates - Type C Service-(Continued)

DEC 2 91x83

P .S .C . Mo .-No . 35

MISCELIA14EOUS SERVICE OFFERINGS

General Exchange Tariff
S tion 13~~. _.~

	

.w

Elect

DEC 2 L, k"3

f nICSOURI

;ss'cn

Complex

	

Plan I Monthly Rates

	

Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge

	

Month Months

	

Months

	

Months

	

Months

	

Rate

$53 .90

53 .90

88 .10

Effective ;

	

JAN 0 1 1254

By R. D . BARYON, Vice President-`iissouri
Southwestern Bell Telephone Company

St . Louis, Missouri

88 .10

JUL 1

	

1986

By lA-(L .5 -gS,10

PU6ilt SEPv'CE co"5JON

	

i,

	

n

	

no

Of WSSUUM
""A `4 - 1 1984.

	

(1) Includes external dual headset jacks .

	

Headsets must be pr4ided by8t~e - 2 5 ,
customer .

	

p oubl;r. ae(2) A $4 .75 Service and Equipment Charge applies only when the :.tem . is pF:o"3i%ed-; i - .
subsequent to the initial installation of the ACD-ESS Type C System.

Consoles(1)
-(Continued)
-20-button with
Fixed Lamp Field
-Agent, each
USOC : A2J(2) . . $229 .00
Fixed Rate . . , $1138 .40 $37 .50 $24 .40 $18 .85 $14 .80
Variable Rate . . 13 .95 13 .95

_
13 .95, 13 .95 13 .95

-Supervisor, each
USOC : A2P(2) . . 229 .00
Fixed Rate . . . 1138.40 37 .50 24 .40 18 .85 14 .80
Variable Rate . . 13 .95 13 .95 13 .95 13 .95 13 .95

-20-button with
Alphanumeric Field
-Agent, each
USOC : A2K(2) . 229 .00
Fixed Rate . . . 1858.25 61 .15 39 .80 30 .75 24 .15
Variable Rate . 23.10 23 .10 23 .10 23 .10 23 .10
-Supervisor, each
USOC : A2V(2) . 229 .00
Fixed Rate . 1858 .25

P
- I 30 .75 24 .15. .

Variable Rate . 23 .10 DO 3. 10 23 .10 23 .10



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 2nd Revised Sheet 45.11
of canceling this tariff.  Replacing 1st Revised Sheet 45.11

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D.  Rates-(Continued)

4.  Plan I and Plan II Rates - Type C Service-(Continued)

Complex ____________Plan I Monthly Rates___________  Plan II
Installation/    1 36 60 84 120 Monthly

Move Charge   Month   Months   Months    Months Months    __Rate_
(FC) Consoles(2)

-ten-button agent, each
(FC)  USOC:  A2G(3). . $229.00 $34.60

 Fixed Rate . . . $72l.55  $24.35   $l5.45    $ll.95    $9.35
 Variable Rate. . 9.05    9.05     9.05      9.05     9.05
-ten-button super visor,
each

(FC)  USOC:  A2M(3). .  229.00 34.60
 Fixed Rate . . .  72l.55  24.35    l5.45    ll.95     9.35
 Variable Rate. . 9.05    9.05    9.05      9.05     9.05
-20-button agent,
each

(FC)  USOC:  A2H(3). .  229.00 49.80
 Fixed Rate . . . l049.20 34.55 22.50 l7.35 l3.65
 Variable Rate. l2.90 l2.90 l2.90 l2.90 l2.90
-20-button super visor,
each

(FC)  USOC:  A2N(3). .  229.00 49.80
Fixed Rate . . . l049.20 34.55 22.50  l7.35 l3.65
Variable Rate. . l2.90 l2.90 l2.90 l2.90 l2.90

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Includes external dual headset jacks.  Headsets must be provided by customer.
(FC) (3) A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial

installation of the ACD-ESS Type C System.
___________________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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(CR)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by E1
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

Variable Rate . .

Issued :

	

ju~i Ci

	

='

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

4 . Plan I and Plan II Rates - Type C Service-(Continued)

General Exchange Tariff
Section 13

1st Revised . Sheet_45,11_
Replacing0 ii,n1 .

	

11

t UME~~~

JUN ?'? '19G

ctronicAM, Iibi'fg

i'ubiic Seance Commission

1049 .20 3~:~ 22 .50
12 .8

	

~,.

	

2'."90

	

12.90

5
n~-~,ir"S~9

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

-2,74Q-___L2-,9,G

b6-84

Public Seance Commission I

Includes external dual headset jacks . Headsets must be provided by customer .
A $6 .00 Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System .

Complex
Installation/
Move Charge

Consoles(1)
-ten-button

Plan I Monthly Rates
1 36 60 84

Month Months Months Months
120

Months

Plan II
Monthly

Rate

agent, each
USOC : A2G(2) . . $229 .00 $34 .60
Fixed Rate . . . $721 .55 $24 .35 $15 .45 $11 .95 $9 .35
Variable Rate . . 9 .05 9 .05 9 .05 9 .05 9 .05
-ten-button super-
visor, each
USOC : A2M(2) . . 229 .00 34 .60
Fixed Rate . . . 721 .55 24 .35 15 .45 11 .95 9 .35
Variable Rate . . 9 .05 9 .05 9 .05 9 .05 9 .05
-20-button agent,
each
USOC : A2H(2) . . 229 .00 49 .80
Fixed Rate . . . 1049 .20 34 .55 22 .50 17 .35 13 .65
Variable Rate . . 12 .90 12 .90 12 .90 12 .90 12 .90
-20-button super-
visor, each
USOC : A2N(2) . . 229 .00 49 .80
Fixed Rate . . . 17 .35 13 .65



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

Issued

D. Rates-(Continued)

DEC 2 9 ;983

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

El

4 . Plan I and Plan II Rates - Type C Service-(Continued)

General Exchange Tariff. .._

rk ~ 1 l11

dNN SwfteqH.ng"SsOn

PUBLIC SERVICE COMMISSION
/

	

OF Missouri

Includes external dual headset jacks .

	

Headsets must be pro ['ided

	

v~ ~.us o
A $4 .75 Service and Equipment Charge applies only when the

	

tem i '

	

rov d _
subsequent to the initial installation of the ACD-ESS Type

	

System
I PIIbUr. CPn"irn rnmm .eo. cn.~

Effective : /API U 1
By R. D . BARRON, Vice President-`Iissouri

Southwestern Bell Telephone Company
St . Louis, Missouri

Complex
Installation/
Move_ Charge_

Consoles(1)
-ten-button

Plan I Monthly
1 36 60

Month Months Months

Rates
84

Months
120

Months

Plan II
Monthly
Rate

agent, each
USOC : A2G(2) . . $229 .00 $34 .60
Fixed Rate . . . $721 .55 $24 .35 $15 .45 $11 .95 $9 .35
Variable Rate . . 9 .05 9 .05 9 .05 9 .05 9 .05
-ten-button super-
visor, each
USOC : A2."1(2) . . -229 .00 34 .60
Fixed Rate . . . 721 .35 24 .35 15 .45 11 .95 9 .35
Variable Rate . . 9 .05 9 .05 9 .05 9 .05 9 .05

-20-button agent,
each
USOC : A211(2) . . 229 .00 49 .80
Fixed Rate . . . 1049 .20 34 .55 22.50 17 .35 13 .65
Variable Rate . . 12 .90 12 .90 12 .90 12 .90 12 .90
-20-button super-
visor, each

Fixed Rate(?) .
2`9 .00

1049 .044.41i N 49 " 80
.

Variable Rate . .
.2

li.90 1
12:90

17 .35
12 .90

13 .65
12 .90

.1 1986



 P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 2nd Revised Sheet 45.12
of canceling this tariff.  Replacing 1st Revised Sheet 45.12

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D.  Rates-(Continued)

4.  Plan I and Plan II Rates - Type C Service-(Continued)

Complex  ____________Plan I Monthly Rates___________   Plan II
Installation/ l 36            60             84             l20     Monthly

Move Charge  Month   Months   Months    Months    Months  __Rate_

Management
Information System
(AEMIS)
-Basic Common
 Equipment, for
 the first 200
 consoles and l4
 Cathode Ray Tubes

(FC)  (CRT's)(2)(3)
(FC) USOC:  A5CCE(4). $5300.00 $4030.40

Fixed Rate . . . $88,087.65 $2899.95 $l887.20 $l458.50 $ll43.80
Variable Rate. . 956.65     956.65     956.65   956.65   956.65
-Additional equip
-ment for systems
with more than
200 consoles

(FC)  USOC:  A5CAC(4)    90.75    863.40
 Fixed Rate. . . l8,000.60   592.60   385.65   298.05   233.75
 Variable Rate . 238.00   238.00   238.00   238.00   238.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) In addition, a 2l2A DATAPHONE type data set, provided by the customer, and associated line at Tariff

| rates are required.
| (3) The appropriate DATASPEED 40 type service, provided by the customer, may be used with the AEMIS
| when reports are required in hardcopy form.

(FC)  (4) A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial
installation of the ACD-ESS Type C System.

___________________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Replacinf', Or(i
n~TR

MISCELLANEOUS SERVICE OFFERINGS

13 .2 .1 Automatic Call Distributing Systems Provided by Elec
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

4 . Plan I and Plan II Rates - Type C Service-(Continued)

Complex

	

Plan I Monthly Rates

	

Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge

	

Month

	

Months

	

Months

	

Months

	

Months

	

Rate

Management In-
formation Sstem

	

CANCELLED
(AEMIS)
-Basic Common
Equipment, for
the first 200
consoles and 14
Cathode Ray Tubes
(CRT's)(1)(2)
USOC :

	

A5CCE(3) .

	

$5300 .00
Fixed Rate

	

.

	

.

	

.

	

$88,087 .65 $2899 .95 $1887 .20
Variable Rate .

	

.

	

956 .65

	

956 .65

	

956 .65
-Additional equip-
ment for systems
with more than
200 consoles
USOC : A5CAC(3) 90 .75
Fixed Rate . . .

	

18,000 .60

	

592 .60
Variable Rate _

	

238 .00

	

238 .00

IV] AR _ o ;990
HY,? °°V t45.1a-

~+. " uI1G `i-'vlc'~ rnmi71ISS1of'

(1) In addition, a 212A DATAPHONE type data set, provided by the customer, and
associated line at Tariff rates are required .

"

	

(2) The appropriate DATASPEED 40 type service, provided by the customer, may be
used with the AEMIS when reports are required in hardcopy form .

(CR) (3) A $6 .00 Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System .

Issued :

	

JUN 2 7 1966

	

Effective :

	

JUL

	

1 1966

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

lst._Revised .Sheet-45--1-2--

tonic $ld1Faw*

Public Service Commission

JUN 2 ? 1985

JUL 1

	

1986
86 - 84

Pubric Semce iuOTnmission

385 .6 _29&_5__2 ? 75___
238 . 11''

	

21ri1&~`3)
.00

y$4030.40

(":'SW 8,JL. 7I

$1458 .50 $1143 .80
956 .65 956 .65

863 .40



P .S .C . Mo .-No . 35

No supplement to this

	

General-.Exchange Tariff
tariff will be issued

	

(Se~

	

-

	

~iexcept for the purpose

	

Or,~gina
of canceling this tariff .

	

III
MISCELLANEOUS SERVICE OFFERINGS

	

OE C 2 ;,

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electr
Systems (ACD-ESS)-(Continued)

issued

D . Rates-(Continued)

4. Plan I and Plan II Rates - Type C Service-(Continued)

Complex

	

Plan I Monthly Rates

	

Plan II
Installation/ 1 36 60 8 120 Monthly
Move Charge

	

Month Months

	

Months

	

Months

	

Months

	

Rate

Management In-
formation System
(AEMIS)
-Basic Common
Equipment, for
the first 200
consoles and 14
Cathode Ray Tubes

	

.
(CRT's) (1) (2)
USOC : A5CCE(3) . $5300.00

	

$4030 .40
Fixed Rate . . .

	

$88,087 .65 $2899 .95 $1887 .20 $1458 .50 $1143 .80
Variable Rate . .

	

956.65

	

956.65

	

956.65

	

956.65

	

956.65
-Additional equip-
ment for systems
with more than
200 consoles
USOC : A5CAC(3) 90 .75

	

2

	

863 .40
Fixed Rate . . .

	

18,000 .6

	

B

	

298.05

	

233.75
Variable Rate .

	

238.00 238 .00 238 .00

	

238.00

	

238.00
JUL 1,

	

1986

6Y

	

S" y
PUBLIC SERVICE COMMISSION

OF MISSOURI

JA;N -1 1984
R3 253(1) In addition, a 212A DATAPHONE type data set, provided by tHb custo'~ferr, and

associated line at Tariff rates are required .

	

I Pub!:C Service Commission
" (2) The appropriate DATASPEED 40 type service, provided by the customer-,-may-be-

used with the AEMIS when reports are required in hardcopy form .
(3) A $4 .75 Service and Equipment Charge applies only when the item is provided

subsequent to the initial installation of the ACD-ESS Type C System .

DEC 2 9 1983 Effective :

	

JAN 1 ` +J 'Y

By R . D . BARRON, Vice President-o+?ssouri
Southwestern Bell Telephone Company

St . Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 2nd Revised Sheet 45.13
of canceling this tariff. Replacing 1st Revised Sheet 45.13

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D.  Rates-(Continued)

4.  Plan I and Plan II Rates - Type C Service-(Continued)

Complex  ____________Plan I Monthly Rates___________  Plan II
Installation/ 1 36 60 84 120 Monthly

_Move Charge_ Month   Months   Months    Months    Months   __Rate_
Management In-
formation System
(AEMIS)-(Continued)
-Disk equipment for systems
with up to 350 consoles,

(FC)  USOC:  A5CAA(4). $l24.50  $1791.35
 Fixed Rate . . .  $32,504.25 $1070.05 $ 696.40 $ 538.20 $ 422.05
 Variable Rate. . 663.00   663.00 663.00   663.00   663.00

-Disk equipment  for systems
with more than 350 consoles,

(FC)  USOC:  A5CAD(4).   45.50   3601.95
Fixed Rate . . . 80,953.75 2665.10  1734.40  1340.40 1051l.20
Variable Rate. . 793.80 793.80 93.80 793.80 793.80

 -Cabinet C Assembly, per
  six Data Links,

(FC)     each(2)(3)
(FC)   USOC:  A5EAS(4).  415.50   180.05

  Fixed Rate . . . 4,478.60 147.45 95.95 74.15 58.15
  Variable Rate. . 22.30 22.30 22.30 22.30 22.30

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Data Links are engineerable, however, the customer may order spare data links if desired.

| (3) Applies in addition to rate for the Data Link(s) associated with the AEMIS Interface.
(FC) (4) A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial

installation of the ACD-ESS Type C System.
___________________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 45 .13
of canceling this tariff .

	

ReplacilR'jg

l

	

XVU V

A
13MISCELLAhxOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by El
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

4 . Plan I and Plan II Rates - Type C Service-(Continued)

Complex

	

Plan I Monthly Rates

	

Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge

	

Month Months

	

Months

	

-Mog~D

	

Months

	

Rate

16A~sManagement In-
formation System
(AEMIS)-(Continued)
-Disk equipment for
systems with up to

1Ws~ ~ 00;390
gY _'e;' .V5 .

lic 5~cvic
C0maniss«r,

Issued :

	

JUN 2. 7

	

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

JUN 27 1985

ctronic
i41yMUmg

Public Service Commission

(1) Data Links are engineerable, however, the customer may order spare data links
if desired .

(2) Applies in addition to rate for the Data Link(s) associated with the AEMIS
Interface .

(CR) (3) A $6 .00 Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System .

-Cabinet C Assembly,
per six Data Links,
each(1)(2)
USOC : ASEAS(3) . 415 .50 ? q
198F)815

Variable Rate .

	

.

	

22 .30

	

22.30

	

22ti 30

	

~.~30

	

g422 .30

I~FhrC Senuce UOR1MISSIOil S

350 consoles, Pu
MISS 1F;j

USOC : A5CAA(3) . $124 .50 $1791 .35
Fixed Rate . . . $32,504 .25 $1070 .05 $ 696 .40 $ 538 .20 $ 422 .05
Variable Rate . . 663 .00 663 .00 663 .00 663 .00 663 .00

-Disk equipment
for systems with
more than 350
consoles,
USOC : A5CAD(3) . 45 .50 3601 .95
Fixed Rate . . . 80,953 .75 2665 .10 1734 .40 1340 .40 1051 .20
Variable Rate . . 793 .80 793 .80 793 .80 793 .80 793 .80



r
No supplement to this

	

Gen a

	

cb'anYff-,
tariff will be issued

	

j,

	

~0 13
except for the purpose

	

Original Sheet 4 13
of canceling this tariff .

. ;:

	

DEC 2

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

4 . Plan I and Plan II Rates - Type C Service-(Continued)

Management In-
formation System
(AEMIS)-(Continued)
-Disk equipment for
systems with up to
350 consoles,
USOC : A5CAA(3) . $124 .50

	

$1791 .35
Fixed Rate . . .

	

$32,504 .25 $1070 .05 $ 696 .40 $ 538 .20 $ 422 .05
Variable Rate . .

	

663 .00

	

663 .00

	

663 .00

	

663 .00

	

663 .00

-Disk equipment
for systems with
more than 350
consoles,
USOC : ASCAD(3) . 45 .50

	

3601 .95
Fixed Rate . . .

	

80,953.75065It]V1373

	

U_ 1340 .40

	

1051 .20
Variable Rate . .

	

793 .80

	

"9

	

793 .80

	

793 .80

-Cabinet C Assembly,
per .six Data Links,
each(l)(2)
USOC : A5EAS(3) . 415 .50
Fixed Rate . . .
Variable Rate . .

(1) Data Links are engineerabie, however, the customer may rder spa'c`e d"at"aa Îinks
if desired .

	

~

	

r83-253.

	

(2) Applies in addition to rate for the Data Link(s) associaPed)!wit_htoUheCAEMIS .
Interface .

	

-
(3) A 84 .75 Service and Equipment Charge applies only when the item is provided

subsequent to the initial installation of the ACD-'ESS Type C System .

GEC 2 9 1°83

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

MISSOURI N

Public SertjRce Commission

Complex

	

Plan I Monthly Rates

	

Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge

	

Month Months

	

Months

	

Months

	

Months

	

Rate

JUL 1 .

	

1986

BY E2.S .
4,478 .60PU

	

SERVICESERVICE COMMSS

22 .30

Effective : JAN 0 1 'i 31

By R . D- BARRON . Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

22 .31 n~~

$,.u5
180 .05



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 2nd Revised Sheet 45.14
of canceling this tariff.  Replacing 1st Revised Sheet 45.14

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D.  Rates-(Continued)

4.  Plan I and Plan II Rates - Type C Service-(Continued)

Complex    Plan I Monthly Rates  Plan II
Installation/  _      _1_          36__          60                84           120        Monthly

 Move Charge   Month  Months   Months    Months   Months   _Rate__

Management In
-formation System
(AEMIS)-(Continued)
-Data Link Termi
 nation per AEMIS
 Data Link,

(FC)  USOC:  A5ETE(4). $ 74.00    $34.60
 Fixed Rate . . . $ 804.10  $ 26.45  $ 17.25 $ 13.30  $ 10.45
 Variable Rate. .  9.90     9.90     9.90     9.90     9.90

-Common Equipment
 for CRT,

(FC)  USOC:  A5DCE(4). 379.00     36.75
 Fixed Rate . . . 841.60    27.70    18.05    13.95    10.95
 Variable Rate. .  8.05     8.05     8.05     8.05     8.05
-First Black and

(FC)  White CRT,(2)
(FC)  USOC:  A5DBW(4)   71.00     182.75

 Fixed Rate. . . 4726.70   1 55.60   101.25    78.25    61.40
 Variable Rate .  18.10    18.10    18.10    18.10    18.10
-First Color CRT,

(FC)  (3)
(FC)  USOC:  A5DCL(4)   7l.00     323.85

 Fixed Rate. . .      8399.20   276.50   l79.95   l39.05   l09.05
 Variable Rate .  3l.85    3l.85    3l.85    3l.85    3l.85

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) One required when Black and White CRT(s) are used in the System.

| (3) One required when Color CRT(s) are used in the System.
(FC) (4) A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial

installation of the ACD-ESS Type C System.
___________________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 45 .14
of canceling this tariff .

	

Replacing Original Sheet 45 .14

D . Rates-(Continued)

Issued : JUN 2 7 1966

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Ele
Systems (ACD-ESS)-(Continued)

MIJWURI
PuU1ic Service Cu-mmission 1-

4 . Plan I and Plan II Rates - Type C Service-(Continu

	

a..."

Complex

	

Plan I Monthly Ra

	

Plan II
Installation/ 1

	

36

	

60 V"'~ d

	

120 Monthly
Move Charge

	

Month

	

Months

	

Noo410Z'~ Months

	

Months

	

Ratelui
Management In-
formation System
(AEMIS)-(Continued)
-Data Link Termi
nation per AEMIS
Data Link,
USOC : A5ETE(3) . $ 74 .00

	

$ 34.60
Fixed Rate . . .

	

$ 804 .10 $ 26 .45 $ 17 .25

	

$ 13 .30

	

$ 10 .45
Variable Rate . .

	

9 .90

	

9 .90

	

9 .90

	

9 .90

	

9 .90

8399 .20 276 .50
31 .85 31 .85

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

-Common Equipment
for CRT,
USOC : A5DCE(3) . 379 .00

	

36 .75
Fixed Rate . . .

	

841.60

	

27 .70

	

18 .05

	

13.95

	

10 .95
Variable Rate . .

	

8.05

	

8 .05

	

8 .05

	

8 .05

	

S .05
-First Black and
White CRT,(1)
USOC : A5DBW(3) 71 .00

	

182 .75
Fixed Rate . . .

	

4726.70 155 .60

	

101 .25

	

78 .25

	

61 .40
Variable Rate .

	

18.10

	

18 .10

	

18 .10

	

18 .10

	

19.10
-First Color CRT,
(2)
USOC : A5DCL(3) 71 .00
Fixed Rate . . .
Variable Rate .

179 .95
31 .85

Effective :

	

JUL 1 1966

tronigMipeh pg;6

323 .85
=139=0-5--- 1G9-85--
31Ir

It~rgb)85

ItIAOne required when Black and White CRT(s) are used in the Syst

	

-?
8
X1986

One required when Color CRT(s) are used in the System

	

0 U.
A $6 .00 Service and Equipment Charge applies only when t e

	

~J,~is
provided subsequent to the initial installation of the

	

ICCD-'ss~~f ` ~ COmCilf$SI011
C System .



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

D . Rates-(Continued)

Issued DEC 29 ;~'u :

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD--ESS)-(Continued)

Elec

4 . Plan I and Plan II Rates - Type C Service-(Continued)

(2) One required when Color CRT(s) are used in the System .

	

'is(3) A $4 .75 Service and Equipment Charge applies only when th item is
provided subsequent to the initial installation of the A-ESS Typf1 3 - 2 5 3

C System .

	

i Public Seriic n- Cor!nFs ;o! :

Effective :

	

JAPI o 1 1534

By R . D . BARRON, Vice President-Missouri
Southwestern 3ell Telephone Company

St . Louis, Missouri

General Exchange Tariff
�..Section 13

'

	

1ri4~in,R
lJhL~,U L~~~iJ

-

OEC 2 :-

	

f- .u~j

C:!~JUUKI
n'i:'¢n, .;Swi�ht ~tct3A. � � ~~ missicn

Complex Plan I Monthly Rates Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months Months Months Months Rate

Management In-
formation System
(AEMIS)-(Continued)
-Data Link Termi-
nation per AEMIS
Data Link,
USOC : A5ETE(3) . $ 74 .00 $ 34 .60
Fixed Rate . . . $ 804.10 $ 26 .45 $ 17 .25 $ 13 .30 $ 10 .45
Variable Rate . . 9 .90 9 .90 . 9 .90 9 .90 . 9 .90

-Common Equipment
for CRT,
USOC : A5DCE(3) . 379 .00 36 .75
Fixed Rate . . . 841 .60 27 .70 18 .05 13 .95 10 .95
Variable Rate . . 8 .05 8 .05 8.05 8 .05 8 .05
-First Black and
White CRT,(1) ~

.182 .7571 .00
R'S'S':6'0-"101 :25-~Fixed RateBW(3) 4726 .70 78 .25 61 .40

Variable Rate . 18 .10 18 .10 18 . . 0 18 .10 18 .10
-First Color CRT, JUL 1 i3a'b
(2)
USOC : A5DCL(3) 71 .00 lox

BY .s.~s. ~.~. 323 .85
Fixed Rate . . -. 8399 .20 P s~.~WCE dr79.~95..pN 139 .05 109 .05
Variable Rate . 31 .85 31 .30F #Jssc34 .35 31 .85 31 .85

(1) One required when Black and White CRT(s) are used in the ystem . ,



P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 3rd Revised Sheet 45.15
of canceling this tariff. Replacing 2nd Revised Sheet 45.15

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

4.  Plan I and Plan II Rates - Type C Service-(Continued)

Complex  ___________Plan I Monthly Rates____________  Plan II
Installation/    l 36 60  84 l20    Monthly

_Move Charge   Month   Months   Months    Months    Months  __Rate_

Management In-
formation System
(AEMIS)-(Continued)
-Cathode Ray Tubes
 (CRT's):
-Black and White, each

(FC)  USOC:  A5H(2) . $343.50 $230.20
 Fixed Rate. . . $4,772.20  $l57.l0  $l02.25   $ 79.00  $ 6l.95
 Variable Rate .  62.80    62.80    62.80     62.80    62.80
-Color, each

(FC)  USOC:  A5J(2) .  343.50   380.85
 Fixed Rate. . .  8,767.35   288.65   l87.85    l45.l5   ll3.85
 Variable Rate .  74.85    74.85    74.85     74.85    74.85

Emergency Alert
Arrangement
-Per 25 consoles
 equipped for Alert,

(FC)  USOC:  A85AA(3). . 74.00     2l.35
 Fixed Rate. . . 483.55    l5.90 l0.35  8.00 6.30
 Variable Rate .   5.80     5.80 5.80  5.80 5.80
-Per 25 consoles
 equipped for Alert
only/or also Service
 Supervising,

(FC)  USOC:  A85AS(3). . 74.00     l5.25
 Fixed Rate. . . 244.85 8.05 5.25 4.05 3.20
 Variable Rate .   5.85 5.85 5.85 5.85 5.85

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial

| installation of the ACD-ESS Type C System.
(FC) (3) A Service and Equipment Charge of $5.50 applies.

___________________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 .1

Issued :

D . Rates-(Continued)

4 . Plan I and Plan II

SEA ~~

	

'^99

Complex
Installation/
Move Charge

Management In-
formation System
(AEMIS)-(Continued)
-Cathode Ray Tubes
(CRT's) :

-Black and White,
each
USOC : A5H(1) . $343 .50

P .S .C . Mo .-No . 35
General Exchange Tariff

Section 13
2nd Revised Sheet 45 .15

Replacing 1st Revised Sheet 45 .15

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
SEP 25 1989Automatic Call Distributing Systems Provided by Electronic Switching

Systems (ACD-ESS)-(Continued)

	

K,1:SOUR)

Rates - Type C Service-(Continued)

RECrl-"9VE_®

Public Service Commisslor

Plan I Monthly Rates

	

Plan II
1 36 60 84 120 Monthly

Month

	

Months

	

Months

	

M a s

	

Months

	

Rate

1 30
15

`~0tAi .' . S,,1C

$230 .20
$ 61 .95

62 .80

113 .85
74 .85

380 .85

21 .35
6 .30
5 .80

15 .25
3 .20
5 .85

(1) A $6 .00 Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System .

(2) A Service and Equipment Charge of $5 .50 applies .

Effective : OCT 01 IM

	

OCT 1

	

1989
By R . D . BARRON, President-Missouri Divisi~Il C y-8 9i0C

	

0iT1R1tSSl~i
Southwestern Bell Telephone Company

St . Louis, Missouri

Fixed Rate . . . $4,772 .20 $157 .10 $102 .25 $ 79 .00
Variable Rate . 62 .80 62 .80 62 .80 62 .80

-Color, each
USOC : A5J(1) . 343 .50
Fixed Rate . . . 8,767 .35 288 .65 187 .85 145 .15
Variable Rate . 74 .85 74 .85 74 .85 74 .85

Emergency Alert
Arrangement
-Per 25 consoles
equipped for Alert,
USOC : A85AA(2) . .74 .00
Fixed Rate . . . 483 .55 15 .90 10 .35 8 .00
Variable Rate . 5 .80 5 .80 5 .80 5 .80

-Per 25 consoles
equipped for Alert
only/or also Ser-
vice Supervising,
USOC : A85AS(2) . .74 .00
Fixed Rate . . . 244 .85 8 .05 5 .25 4 .05
Variable Rate . 5 .85 5 .85 5 .85 5 .85



(CR)

(NR)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Elec
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

4 . Plan I and Plan II Rates

MISCELLANEOUS SERVICE OFFERINGS

Complex
Installation/ 1
Move Charge

	

Month

Management In-
formation System
(AEMIS)-(Continued)
-Cathode Ray Tubes
(CRT's) :

Issued :

	

JUN' 2 7 1886

P .S .C . Mo .-No . 35

ocT 1 1989

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 45 .15
Replacing Original Sheet 45 .15

PIARTRIno

p
Type C Service-(Continue

Plan I Monthly Rates
36 60 84

Months Months Months

CA~CEhL.E.I~-

ronia1Matii49 G

MISSOUR1

public Senlice Commission

Plan II
120 Monthly

Months Rate

(1) A $6 .00 Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System .

(2) A Service and Equipment Charge of- $8 .50_ applies .

-Black and White, ,
each t,.rt!SS:)iJ~i
USOC : A5H(1) . . $343 .50 $230 .20
Fixed Rate . . . . $4772 .20 $157 .10 $102 .25 $ 79 .00 $ 61 .95
Variable Rate . . 62 .80 62 .80 62 .80 62 .80 62 .80
-Color, each
USOC : A5J(1) . . 343 .50 380 .85
Fixed Rate . . . . 8767 .35 288 .65 187 .85 145 .15 113 .85
Variable Rate . . 74 .85 74 .85 74 .85 74 .85 74 .85

Emergency Alert
Arrangement
-Per 25 consoles
equipped for Alert,
USOC : A85AA(2) 74 .00 21 .35
Fixed Rate . . 483 .55 15 .90 10
Variable Rate . . 5 .80 5 .80 5 . 80 -

(-F' i8p ~, rQP .80
-Per 25 consoles If
equipped for Alert
only/or also Ser- ;JUL 1. 1986
vice Supervising, 1 a6 - 84
USOC : A85AS(2) . 74 .00
Fixed Rate . 244 .85 POWSOa£e Cowgiorl I 15 .25

. . . 8 .05 5 .
Variable Rate . . 5 .85 5 .85 5 .i5-- . 5 .85



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Issued

D. Rates-(Continued)

DEC 2 9 11±83

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 .1 Automatic Call Distributing Systems
Systems (ACD-ESS)-(Continued)

4.

	

Plan I and Plan II Rates - Type C Service-(Continued)

Complex

	

Plan I Monthly Rates

	

Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge

	

Month

	

Months

	

Months

	

Months

	

Months

	

Rate

Management In-
formation System
(AE:'MIS)-(Continued)

Provided by Elec

Effective :

	

JFii'i 0) i ;r'J4
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, :issouri

General Exchange Tariff
ti
n415-MA

13
~i .

	

e ~V,LR
V

DEC 2 D 1'83

n~iissu_u01

-- -_'L'~nmission

83-253
A $4 .75 Service and Equipment Charge applies only when the iie'ra1Fi's' $rovided,., .,, . r~ ., . :LICSiJ : .subsequent to the initial installation of the ACD-ESS Type C System . - --

-Cathode Ray Tubes
(CRT's)

-Black and White,
each
USOC : ASH(1) . . $343 .50 $230 .20
Fixed Rate . , . , '$4772 .20 $157 .14 $102 .25 $ 79 .00 $ 61 .95
Variable Rate . . 62 .80 62 .80 62 .80 62 .80 62 .80

-Color, each
1JSOC : A5J(1) . . 343 .50 380 .85
Fixed Rate . . . . 8767 .35 288 .65 187 .85 145 .15 113 .85
Variable Rate . , . 74 .85 74 .85 74 .85 74 .85 74 .85

Emergency Alert
Arrangement
-Per 25 consoles
equipped for Alert,
USOC : A85AA. . . 74 .00 21 .35
Fixed Rate . . . . 483 .55 0 ~~ .0 .30
Variable Rate . . 5 .80

5
. 380

5
.80

-Per 25 consoles
equipped for Alert

JUL 1 1986only/or also Ser-
vice Supervising,
USOC : A85AS. . . 74 .00

~ q5 IS
`1
4.05

~~~
J
~15 .25

Fixed Rate . , 244 .85 418:05
°' -.-485-'

3 I
Variable Rate . 5 .85 5.85 5 .~85 Jf'5 i'J85 1 198 ;



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 3rd Revised Sheet 45.16
of canceling this tariff.  Replacing 2nd Revised Sheet 45.16

 MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D.  Rates-(Continued)

4.  Plan I and Plan II Rates - Type C Service-(Continued)

Complex  ____________Plan I Monthly Rates__________     Plan II
Installation/    1 36 60 84 120     Monthly

_Move Charge   Month  Months   Months    Months  Months   __Rate_

Service Super-
vising of Agent

(FC) Console(2)
-Per 25 consoles
 equipped for
 Service Super-

(FC)  vising,(3)
(FC)  USOC:  A8HSS(6).  $74.00     $ 15.25

 Fixed Rate . . .  $244.85   $8.05     $5.25      $4.05     $3.20
 Variable Rate. .  5.85    5.85      5.85 5.85      5.85
-Per Service
 Supervising

(FC)  Trunk,(4)(5)
(FC)  USOC:  A8HCU(6).   74.00      12.45

 Fixed Rate . . . 270.65    8.90      5.80 4.50      3.50
 Variable Rate. .  3.85    3.85      3.85 3.85      3.85

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Service Supervising arrangements are subject to service observing equipment provided by the customer.

| (3)  Not applicable when system has Emergency Alert Arrangement.
| (4) Apply private Line charges for a voice grade channel as specified in the Private Line Service Tariff for
| each
| Service Supervisory trunk.
| (5) A maximum of four trunks may be provided for each group of 50 agent consoles. Up to four supervisors
| may simultaneously observe the same agent.

(FC) (6) A Service and Equipment Charge of $6.00 applies only when the item is provided subsequent to the initial
installation of the ACD-ESS Type C System.

___________________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 45 .16
of canceling this tariff .

	

Replacing 1st Revised Sheet 45 .16

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

	

A41 SQ°J RI

D .

	

Rates-(continued)

	

Public Service COmmiSSIOr

4 . Plan I and Plan II Rates - Type C Service-(Continued)

RECEWE®

SEP 2 5 1989

Complex

	

Plan I Monthly Rates

	

Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge

	

Month

	

Months

	

Months

	

Months

	

Months

	

Rate

Service Super-
vising of Agent
Console(1)
-Per 25 consoles
equipped for
Service Super-
vising,(2)
USOC : A8HSS(5) . $74 .00
Fixed Rate .
Variable Rate . .

-Per Service
Supervising
Trunk,(3)(4)
USOC : A8HCU(5) . 74 .00
Fixed Rate . . .
Variable Rate . .

45. 112b1P . S,h.

(1) Service Supervising arrangements are subject to service observing equipment
provided by the customer .

(2) Not applicable when system has Emergency Alert Arrangement .
(3) Apply private Line charges for a voice grade channel as specified in the

Private Line Service Tariff for each Service Supervisory trunk .
(4) A maximum of four trunks may be provided for each group of 50 agent consoles .

Up to four supervisors may simultaneously observe the same agent .
(CR) (5) A Service and Equipment Charge of $5 .50 applies only when the item is pro-

vided subsequent to the initial installation of the ACD-ESS Type C System .

Issued :

	

FILED.)ED, 2 J .-OJ

	

Effective : OCT 011"

By R . D . BARRON, President-Missouri Division

	

P
4
9

Southwestern Bell Telephone Company
St . Louis, Missouri

	

Public Service Commiss1or

$15 .25
$244 .85 $8 .05 $5 .25 $4 .05 $3 .20

5 .85 5 .85 5 .85 5 .85 5 .85

12 .45
270 .65 8 .90 5 .80 4Q� ,~~~® 3 .50

3 .85 3 .85 3 .85~ 3 .85



(1)

(2)
(3)

(4)

(CR) (5)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL

13 .2 .1 Automatic Call Distributing Systems
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

4 . Plan I and Plan II Rates - Tvpe C

Service Super-
vising of Agent
Console(1)
-Per 25 consoles
equipped for
Service Super-
vising,(2)
USOC : A8HSS(5) .
Fixed Rate . . .
Variable Rate . .
-Per Service
Supervising
Trunk,(3)(4)
USOC : A8HCU(5) .
Fixed Rate . . .
Variable Rate . .

Issued : JUN 27 1986

MISCELLANEOUS SERVICE

OFFICE

Complex

	

Plan I Monthly Rates
Installation/ 1 36 60 84
Move Charge

	

Month

	

Months

	

Months

	

Months

$74 .00

74 .00

P .S .C . Mo .-No . 35

SERVICE-(Continued)

OFFERINGS

JUN

	

, 7 198G
Provided by electronic Switching

General Exchange Tariff
Section 13

1st Revised Sheet 45 .16
Replacing Original_$heeL_45-.-16

Pab1ic SWVir GommiWor

Service-(Continued)

CANCELLED

00T 1 "989

13vg~Rs. _5
.
/(0

pub?i_ Service ConUT'ission
mlss()uRi

RUDERIN

ivloudRi

'JUL 1

	

1986

Plan II
120 Monthly

Months Rate

Service Supervising arrangements are subject to servie o sekbn §aipment
provided by the customer .

	

~a us a~~r~ee IrOIYIPfII$SIUfI
Not applicable when system has Emergency Alert Arrange ent . - --""`
Apply private line charges for a voice grade channel as specified in the
Private Line Service Tariff for each Service Supervisory trunk.
A maximum of four trunks may be provided for each group of 50 agent consoles .
Up to four supervisors may simultaneously observe the same agent .
A Service and Equipment Charge of $8 .50 applies only when the item is pro-
vided subsequent to the initial installation of the ACD-ESS Type C System .

Effective :

	

3UL 1 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

$15 .25
$244 .85 $8 .05 $5 .25 $4 .05 $3 .20

5 .85 5 .85 5 .85 5 .85 5 .85

12 .45
270 .65 8 .90 5 .80 4 .50 3 .50

3 .85 3 .85 3 .85 3 .85 3 .85



No supplement to this
tariff will be issued
except for the purpose

" of canceling this tariff .

D. Rates-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL. OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

4 . Plan I and Plan II Rates - Type C Service-(Continued)

JUL 1

	

1986

Issued :

	

DEC 29'ISiv1O

	

Effective :

	

JAf';" C f i ;; ;=;

By R . D . BARRON, Vice Presidnet-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General_

	

an e Tariff

;Ori "i

	

K

	

45.16I
N

Pll5v9Up ,
u51rc SPnvrn r~mlec ic~witch~fSs!en

~i

DEC 2 -,

8Y _415,/(o
NAUC SEPVICE ~OanPM&,C3y

(1) Service Supervising arrangements are subject to s2Yrvitea6bszrvingeq

	

pflent
provided by the customer .

	

V1(2) Not applicable when system has Emergency Alert Arrangement .

	

NR~fb
(3) Apply private Line charges for a voice grade channel as specified in the

Private Line Service Tariff for each Service Supervisor trunkJ.P N " 1 19~Z,
. (4) A maximum of four trunks may be provided for each group of 50 agent consoles .

Up to four supervisors may simultaneously observe the s;Rhaage
f
$3 r,~r2 5 3

	

11
(5) A $4 .75 Service and Equipment Charge applies only when the-,tea ~Pi proVidedapn

subsequent to the initial installation of the ACD-ESS Type C System.--'--.

Complex

	

Plan I Monthly Rates

	

Plan II
Installation/

	

1

	

36

	

60

	

- 84

	

120

	

Monthly
Move Charge - Month Months Months Months Months Rate

Service Super-
vising of Agent
Console(1)
-Per 25 consoles
equipped for
Service Super-
vising,(2)
USOC : A8HSS(5) . $74 .00 $15 .25
Fixed Rate . . . . $244 .85 $8.05 $5 .25 $4 .05 $3 .20
Variable Rate . . 5 .85 5 .85 5 .85 5 .85 5 .85
-Per Service
Supervising
Trunk,(3)(4)
USOC : A8HCU(5) . 74 .00 12 .45
Fixed Rate . . . 270 .65 8 .90 5 .80 4 .50 3 .50
Variable Rate . . 3 .85 3 .85 ~~3 ~. ® 3 .85



P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 3rd Revised Sheet 45.17
of canceling this tariff.  Replacing 2nd Revised Sheet 45.17

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D.  Rates-(Continued)

4.  Plan I and Plan II Rates - Type C Service-(Continued)

Complex  _____________Plan I Monthly Rates__________ Plan II
Installation/ 1 36 60 84 120   Monthly

_Move Charge   Month   Months   Months    Months    Months __Rate

Agent Status Display
Console
-First three
 consoles, each
(FC)  USOC:  A3X(2). .   $300.00  $40.60
 Fixed Rate . . . $906.90 $29.85  $19.45   $15.00    $11.75
 Variable Rate. .   6.85 6.85 6.85 6.85      6.85
-Each Additional
 Console,
(FC)  USOC:  A3Y(2). .    300.00  40.60
 Fixed Rate . . .  906.90 29.85 19.45 15.00  11.75
 Variable Rate. .    6.85 6.85 6.85 6.85 6.85

System Display
and Control Features
-Key control and
alarm console,
each

(FC)  USOC:  A4N(3). .    392.50    29.95
 Fixed Rate . . .  568.45    18.70    12.20     9.40      7.40
 Variable Rate. .    6.95     6.95     6.95     6.95      6.95

Calls Waiting
Indication Common
equipment, per 24
timing states USOC:

(FC)  A4PCE(2). . . .     175.00    5.30
 Fixed Rate . . .  553.60    l8.25    ll.85     9.l5      7.20
 Variable Rate. .    6.65     6.65     6.65     6.65      6.65

(AT) (1)  Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) A Service and Equipment Charge of $5.50 applies.
(FC) (3) A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial

installation of the ACD-ESS Type C System.
___________________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

 By R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 45 .17
of canceling this tariff .

	

Replacing 1st Revised Sheet 45 .17

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electric Sw tcchqing
Systems (ACD-ESS)-(Continued)

N", iaS :Urti
D .

	

Rates-(Continued)

	

Public Service CommiSSior

4 . Plan I and Plan II Rates - Type C Service-(Continued)

Complex

	

Plan I Monthly Rates

	

Plan II
Installation/ 1 36 60

	

84 120 Monthly
Move Charge

	

Month

	

Months

	

Months

	

Months

	

Months

	

Rate

Agent Status
Display Console
-First three
consoles, each
USOC : A3X(1) . . $300 .00
Fixed Rate . . .
Variable Rate . .
-Each Additional
Console,
USOC : A3Y(1) . .

	

300.00
Fixed Rate . . .
Variable Rate . .

System Display and

	

~1pk,

	

`~

	

3/7
Control Features o
-Key control and

m cA4N(2),

	

each
392 .50

Fixed Rate .

	

.

	

.
Variable Rate .

	

.

Calls Waiting Indi-
cation Common equip-
ment, per 24 timing
states USOC :

(CP) A4PCE(1) . . . . . 175 .00
Fixed Rate . . .
Variable Rate . .

'" (CR) (1) A Service and Equipment Charge of $5 .50 applies .
(2) A $6 .00 Service and Equipment Charge applies only when the item is provided

subsequent to the initial installation of the ACD-ESS Type C Systq'9LED

1 9 9Issued :

	

,EP 5 icaq

	

Effective

	

OC:CC~ 0 l left
Public Service Commission,By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

'Is,-,'ARy, ,�',gllfi"(1
ralal,lC ,kSSOU'R3 29 .95

568 .45 18 .70 12 .20 9 .40 7 .40
6 .95 6 .95 6 .95 6 .95 6 .95

25 .30
553 .60 18 .25 11 .85 9 .15 7 .20

6 .65 6 .65 6 .65 6 .65 6 .65

$40 .60
$906 .90 $29 .85 $19 .45 $15 .00 $11 .75

6 .85 6 .85 6 .85 6 .85 6 .85

40 .60
906 .90 29 .85 19 .4

'~"
ef. 11 .75

6 .85 6 .85 W6NI5' 6 .85 6 .85



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 .1

D . Rates-(Continued)

Agent Status
Display Console
-First three

Variable Rate . .

(NR) (1)
(CR) (2)

Issued :

	

JUN 2 7 1u6p

MISCELLANEOUS

P .S .C . Mo .-No . 35

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Automatic Call Distributing Systems Provided by Elect
Systems (ACD-ESS)-(Continued)

4 . Plan I and Plan II Rates - Type C Service-(Continued)

Complex

	

Plan I Monthly Rates

	

Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge

	

Month
~M q `

A4q-_j
"tg

	

s

	

Months

	

Months

	

Rate

OCT 1
1989

~'~5.17

p1coiic Serv!Ut ~0m
:aISRiOn

	

$40.60
$906 .90 $,4S~50t$41 .45

	

S15 .00

	

$11 .75
6 .85 6 .85 6 .85 6 .85 6 .85

15 .00 11 .75
6 .85 6 .85

9 .40 7 .40
6 .95 6 .95

A Service and Equipment Charge of $8 .50 applies .
A $6 .00 Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System .

; :, : .
Effective :

	

JiI_

	

1t3c

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 45 .17
i-~Replacing IJr~

SERVICE OFFERINGS

JU11 2 7 1986

nnic SwahinAlOJUi7R1
PoWic Service Commission

'JUL 9 .

	

1986

	

25 .30
90

- 8 4 7 .20

Ite nnice akfAIISSIOI1

40 .60

29 .95

906 .90 29 .85 19 .45
6 .85 6 .85 6 .85

568 .45 18 .70 12 .20
6 .95 6 .95 6 .95

553 .60 18 .25 11 .85
6 .65 6 .65 6 .65

consoles, each
(CP) USOC : A3X(1) . . $300 .00

Fixed Rate . . .
Variable Rate . .

-Each Additional
Console,

(CP) USOC : A3Y(1) . . 300 .00
Fixed Rate . . .
Variable Rate . .

System Displav and
Control Features
-Key control and
alarm console, each

(FC) USOC : A4N(2) . . 392 .50
Fixed Rate . . .
Variable Rate . .

Calls Waiting Indi-
cation Common equip-
ment, per 24 timing
states USOC :

(FC) A4PCE(2) . . . . . 175 .00
Fixed Rate . . .



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued
except for the purpose
of canceling this tariff .

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL. OFFICE SERVICE-(Continued)

13 .2 .1 automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

4 . Plan I and Plan II Rates - Type C Service-(Continued)

System Display and
Control Features
-Key control and
alarm console, each
USOC : A4N(1) . . 392 .50
Fixed Rate
Variable Rate . .

"'°--,sec±ion 13

CJ-12) 52

	

;v~Lo7
DEC 2

	

;:.'3

[.?[SSOUftI
El ~t aSs c?ia hi, g

Complex

	

Plan I Monthly Rates

	

Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge

	

Month Months

	

Months

	

Months

	

Months

	

Rate

Agent Status
Display Console
-First three
consoles, each
USOC : a3R . . . $300 .00

	

$40.60
Fixed Rate . . .

	

$906 .90 $29 .85 $19 .45

	

$15 .00

	

$11.75
Variable Rate . .

	

6 .85

	

6 .85

	

6.85

	

6.85

	

6.85
-Each Additional
Console, .
USOC : A3Y . . . 300 .00

	

40.60
Fixed Rate . . .

	

906.90

	

29 .85

	

19.45

	

15 .00

	

11.75

	

'
Variable Rate . .

	

6.85

	

6 .85

	

6 .85

	

6 .85

	

6 .85

M 1G~6
568:45' 18 .70 12 .20

	

9.40

	

7 .40
6 .95

JUL ~
6 95 198 .95

	

6.95

	

6 .95

29 .95

Calls Waiting Indi-
cation Common equip-

	

gY
went, per 24 timing

	

pU LIC SERVICE COMMISSION

states USOC :

	

of MISSOURI

A4PCE(1) . . . . . 175 .00

	

25 .30
Fixed Rate

	

.

	

.

	

.

	

553 .60

	

18 .25

	

11 .85

	

9 .15

	

(~ ~-

	

-7 20--
Variable Rate . .

	

6 .65

	

6 .65

	

6 .65

	

~~6 .65 I(~11~f0p

JAN -1 19?,,,(1) A 84 .75 Service and Equipment Charge applies only when the item is provlderd
subsequent to the initial installation of the ACD-ESS Typ

	

O ISys~$

	

- `Z 5 3

	

h

DEC 29 1 Effective : J;;,'"

By R. . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

-rm.v1Vl(



 P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section l3
except for the purpose Original Sheet 46
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.3  APARTMENT DOOR ANSWERING SERVICE (1)

l3.3.1  General

Apartment Door Answering Service is a lobby-to-apartment communication system which permits tenants
in an apartment house to receive calls from a telephone located in the lobby and release the door latch in
the lobby to admit visitors.  The service does not permit tenants to originate calls to the lobby telephone or
to other apartments.

13.2.2  Regulations

 A.  Apartment Door Answering Service is furnished only where facilities permit.  The service can be provided
under the following conditions when served from the same common equipment:

1.  A maximum of four entrances and 400 apartment terminations in the same apartment house
building.

2.  A maximum of four entrances and 400 apartment terminations in different apartment house
buildings.  All buildings must be located in the same central office building area as the serving
common equipment.

 B. The building owner or management is the customer for Apartment Door Answering Service.  All
Charges for the service are billed to the customer and are in addition to all charges for the class-of-
exchange service, extensions and types of instrumentalities furnished and billed to the tenants with
which the service is associated.

C.  The customer is responsible for (1) providing, installing and maintaining the door latch equipment,
furnishing the power to activate the door  latch equipment and connecting the door latch equipment to
the Telephone Company terminal or terminals, (2) installing the metal box provided by the Telephone
Company for each lobby telephone, (3) providingand installing the conduit required for Telephone
Company channel  facilities within the building and (4) providing an up-to-date directory for each lobby
telephone showing the code to be dialed for each  apartment.

D.  The Service is available only if furnished in all apartments in the apartment house occupied or vacant.

(1) Obsolete-applicable to existing locations only.
___________________________________________________________________________________________
Issued:  December 29, 1983  Effective:  January 01, 1984

 BY R. D. BARRON, Vice President-Missouri
 Southwestern Bell Telephone Company

 St. Louis, Missouri

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
12

/2
9/

20
05

 - 
IN

-2
00

6-
02

32
 

Schwam psc




 P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section l3
except for the purpose Original Sheet 47
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.3  APARTMENT DOOR ANSWERING SERVICE(1)-(Continued)

l3.3.2  Regulations-(Continued)

E.  The service is available only with individual or two-party service.
F.  It may be used with a tenant's rotary or Touch-Tone residence or business service.

G.  Where an occupant has more than one exchange line in an individual apartment in the apartment house,
Apartment Door Answering Service will be furnished on only one of the exchange lines.

H.  A separate telephone for Apartment Door Answering Service only will not be provided in an apartment
where Exchange Service is furnished.

I.  No access to bridged lines or stations outside an occupant's apartment will be permitted from the lobby
telephone.

J.  Liability of the Telephone Company

The offering of Apartment Door Answering Service does not create any relationship or obligation, direct
or indirect, to any person other  than the customer for this service.  The obligation of the Telephone
Company is limited to the extent of providing facilities suitable for ordinary telephone service and
maintaining and operating those facilities in a manner proper for telephone service.

The Telephone Company has no responsibility with respect to (1) the suitability of any equipment not
furnished by the Telephone Company, (2) the use of such equipment in connection with the Telephone
Company's facilities and (3) any other obligation of the customer as set forth, preceding.  The use of the
customer's door latch equipment in connection with the facilities of the Telephone Company is permitted
only on the condition that the Telephone Company shall not be responsible to the customer or any other
person for damages arising out of mistakes, omissions, interruptions, delays or errors or defects in
transmission, or failures or defects in the Telephone equipment furnished for Apartment Door Answering
Service, except as provided for above.  The liability of the Telephone Company for damages caused by
its failure to furnish facilities suitable for ordinary telephone service or to maintain and operate such
facilities in a manner proper for telephone service is as set forth in Section 17 of this Tariff.

(1) Obsolete-applicable to existing locations only.
___________________________________________________________________________________________
Issued:   December 29, 1983 Effective:  January 01, 1984

BY R. D. BARRON, Vice President-Missouri
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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 P.S.C. Mo.-No. 35

No supplement to this   General Exchange Tariff
tariff will be issued   Section l3
except for the purpose     2nd Revised Sheet 48
of canceling this tariff. Replacing 1st Revised Sheet 48

MISCELLANEOUS SERVICE OFFERINGS

13.3  APARTMENT DOOR ANSWERING SERVICE(1)-(Continued)

l3.3.2  Regulations-(Continued)

K.  Indemnification

The customer indemnifies and saves the Telephone Company harmless from any and all liability,
damages, losses, claims or demands of any kind  arising out of any act or omission of the customer or any
other person in connection with facilities provided by the Telephone Company and from any and all
liability, damages, losses, claims or demands of any  kind for any infringement of patents arising from,
combining with or using in connection with facilities of the Telephone Company, apparatus or systems of
the customer.

  13.3.3  Rates and Charges

Instal-    Service
Monthly   lation/Move   and Equip-
 _Rate__   ___Charge__   Ment Charge

Common equipment (AXT) with
a maximum capacity of 400
apartment terminations in
four entrances, including
the facilities between the
lobby and the central
office (PYLVL) (PVSL). . . . $192.10     $200.00    (CR)$5.50

(1) Obsolete-applicable to existing locations only.
___________________________________________________________________________________________
Issued:  September 25, 1989 Effective:  October 01, 1989

 BY R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 48
of canceling this tariff .

	

Replacing Original She e t 48

13 .3 APARTMENT DOOR ANSWERING SERVICE(1)-(Continued)

13 .3 .2 Regulations-(Continued)

J . (Continued)

P .S .C . Mo .-No . 35

MISCELIINEOUS SERVICE OFFERINGS

except as provided for above . The liability of the
pany for damages caused by its failure to furnish facilities suita-
ble for ordinary telephone service or to maintain and operate such
facilities in a manner proper for telephone service is as set forth
in Section 17 of this Tariff .

K . Indemnification

The customer indemnifies and saves the Telephone Company harmless from
any and all liability, damages, losses, claims or demands of any kind
arising out of any act or omission of the customer or any other person
in connection with facilities provided by the Telephone Company and
from any and all liability, damages, losses, claims or demands of any
kind for any infringement of patents arising from, combining with or
using in connection with facilities of the Telephone Company, apparatus
or systems of the customer .

13 .3 .3 Rates and Charges

Common equipment (AXT) with
a maximum capacity of 400
apartment terminations in
four entrances, including
the facilities between the
lobby and the central
office (PYLVL) (PVLSL) . . . .

	

$192 .10

	

$200 .00

	

(CR)$8 .50

Issued :

	

JUN 2 7 W6

01\10 "ac~

g'~ _.~ , At

.54

(1) Obsolete-applicable to existing locations only .

Effective :

	

'' V L

	

1 1980

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Room 1,

JUN 2 7 1986

MISSOURI
Public Service Commission

Instal- Service
Monthly

	

lation/Move

	

and Equip
Rate

	

Charge

	

ment Charge

AL 2

	

1986
86 - 84. r

Public 33'0T&e COf71f1I ISSiOn i



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

"~- Sheet 48
of canceling this tariff .

	

E 1W

	

- :

13 .3 APARTMENT DOOR ANSWERING SERVICE(1)-(Continued)

13 .3 .2 Regulations-(Continued)

Issued :

J . (Continued)

K . Indemnification

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

i

except as provided for above . The liability of the Telephone Com-
pany for damages caused by its failure to furnish facilities suita-
ble for ordinary telephone service or to maintain and operate such
facilities in a manner proper for telephone service is as set forth
in Section 17 of this Tariff .

The customer indemnifies and saves the Telephone Company harmless from
any and all liability, damages ; losses, claims or demands of any kind
arising out of any act or omission of the customer or any other person
in connection with facilities provided by the Telephone Company and
from any and all liability, damages, losses, claims or demands of any
kind for any infringement of patents arising from, combining with or
using in connection with facilities of the Telephone Company, apparatus
or systems of the customer .

13 .3 .3 Rates and Charges

Common equipment (AXT) with

	

~L 1

	

1986a maximum capacity of 400
apartment terminations in

	

~' ~~~
four entrances, includinlty
the facilities between

	

BLIC SEgyICE CpMMISSONth

offices (PYLVL) c (PVL~bISSIWWoj3~G192`.10 $200~5 Znend

116,

	

T In(-

ORORTT&

(1) Obsolete-applicable to existing locations only .

DEC 2 9 1983
Effective :

i!91SSUUM
Public Service Commission

Instal-
tion/Move
Charge

JAN 0 1 1,984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2 ri 1.,23

Service
and Equip-
ment _Char

.00 $4 .75

JAM -1 19314
3 3-253 N

?ub!ic Service Commission



 P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section l3
except for the purpose   2nd Revised Sheet 49
of canceling this tariff. Replacing 1st Revised Sheet 49

MISCELLANEOUS SERVICE OFFERINGS

13.4  BUSY-OUT ARRANGEMENT

Rotary Number Group(1)

Instal- Service
Monthly   lation/Move   and Equip-
_Rate__   __Charge___   Ment Charge

Control equipment at the central
office (P89). . . . . . . . . . .   $21.50(2)    $5.00   (CR)$5.50

Signaling channel. . . . . . . . .   As specified in the
Private Line Service
Tariff.

Change in point of break in rotary
number group. . . . . . . . . . .    --- 5.00 (CR) 5.50

(1) The Telephone Company reserves the right to limit the number of trunks or lines that can be busied-out in
any Electronic Switching System.

(2) Includes the provision of two Busy-Out Arrangements over separate signaling channels within a rotary
number group.

___________________________________________________________________________________________
Issued:  September 25, 1989 Effective:  October 01, 1989

 BY R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .4 BUSY-OUT ARRANGEMENT

Rotary Number Group(1)

Change in point of break in rotary
number group . ., . .

Monthly
Rate

Control equipment at the central
office (P89) . . . . . . . . . . .

	

$21 .50(2)

	

$5 .00

I1 il
Issued :

	

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 49
Replacing Original Sheet 49

InstajrI

	

S
lation/Mbve

	

an I
Char lbli1

Signaling channel . . . . . . . . .

	

As specified in the
Private Line Service
Tariff .

JUN 2 7 1980-

(CR)$8 .50

5 .00

	

(CR) 8 .50

_ ,g. 4

Pu P~ AC1

	

G~ ~O(OISS{Of~ I

mission

The Telephone Company reserves the right to limit the number of trunks or lines
that can be busied-out in any Electronic Switching System .
Includes the provision of two Busy-Out Arrangements over separate signaling
channels within a rotary number group .



No supplement to this
tariff will be issued,
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .4 BUSY-OUT ARRANGEMENT

Rotary Number Group(1)

Control equipment at the central
office (P89)

	

.

Signaling channel . . . . . . . . . .

Change in point of break in rotary
number group . .

Issued :

	

DEC 2 9 1983

arim IWO
JUL 1.

	

1986
By

PUBLIC SERVICE COMMISSION
OF MISSOVW

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

Original Sheet 49

DEC 2

I

II f:If5S0URl III
~JIM .- Sorr;cs 'n .m,l ; oSicn

Monthly

	

lation/Move

	

an

	

qu p-
Rate

	

Charge

	

ment Charge

$21 .50(2) $5 .00 $5 .25

As specified in the
Private Line Service
Tariff .

The Telephone Company reserves the right to limit the
that can be busied-out in any Electronic Switching System .
Includes the provision of two Busy-Out Arrangements over separate signaling
channels within a rotary number group .

Effective :

	

JA ,'7
. C 1

	

lc_"i

5 .00 5 .25

8`3
_ 2153

Publiln Sertice Com_miFS ;r-,

number of trunks or lines



 P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section l3
except for the purpose    4th Revised Sheet 50
of canceling this tariff.  Replacing 3rd Revised Sheet 50

   MISCELLANEOUS SERVICE OFFERINGS

13.5  COIN TELEPHONE EQUIPMENT (SEMI-PUBLIC SERVICE ONLY)

(RT)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

(RT)

___________________________________________________________________________________________
Issued:  December 19, 1986 Effective:  January 30, 1987

 BY R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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(RT)

0T)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P.S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .5 COIN TELEPHONE EQUIPMENT (SEMI-PUBLIC SERVICE ONLY)

Booths

Aluminum,
Indoor or Outdoor,
each (CTY) . . .
-Light Control Unit,
-Ventilating System,

Wooden
Indoor, each (KS-1934Deluxe

Glass, each (

Modular Coin Telephoneach
(C26) . . .

Shelf, each (KS-1926

Panel Coin Telephone-each
(191)

-Rotary Dial .
-Touch-Tone Dial . .

Booths
Wooden

Indoor, each (CTB) .
Outdoor, each (CTW) .
Semi-booth, each

(CT7Walk-upor Drive-up
Meach(CT8)

19-A Shelf, each (CU
Chrome Stand, each (C71) . . . . . .

Volume Control Handset
with 2'8" cord, each (C87+1) .

Volume Control Handset
with

Obsolete-applicable to
existing customers .

Instal- Service
Monthly

	

lotion/Move

	

and Equip-
-'--Charge-

C

m-ent-Char e

NME

	

' I ID1

Rate

Issued :

	

DEC 01 1986

	

Effective :

BY R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

3rd Revised Sheet 50
Replacing 2nd Revised Sheet 50

NOV 2 6 1986

JAN 01 1987

---JAN -1 19137,504'6" cord, each (C8T+2) . . .
.Iy~~

3 .30

	

I
ANk 3 U

existing insta at

	

at existing1locations for, .

(
J!
~ 5510; ... .

PUBUC
SE typ

$ 41 .65 $99 .25 ,$17 .50 j
each (K15)(1) . 1 .70 7 .50'iIQUlliv ---
each (CL9)(1) . 2 .45 s~J6f~C~.~PVfCv ~OiiluiTSaOi ; ~

0)(C92) . . 55 .10 87 .25 17 .50
96) . . . . 122 .70 87 .25 17 .50

e Unit,
65 .60 87 .25 17 .50

)(C86) . . . . 25 .55 79 .50 17 .50

Single Sl t,

33 .25 19 .00 17 .50
. . . . . . . . 38 .40 19 .00 17 .50

. . . . . . . . 8 .35 10 .00 17 .50

. . . . . . . . 9 .70 10 .00 17 .50
) . . . . . . . 6 .10 10 .00 17 .50
ounting,

11 .40 10 .00 17 .50
) . . . . . . . 4.10 10 .00 17 .50

2.20 10 .00 17 .50



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 50
of canceling this tariff .

	

Replacing 1st Revised Sheet 50

Booths

MISCELLANEOUS SERVICE OFFERINGS

13 .5 COIN TELEPHONE EQUIPMENT (SEMI-PUBLIC SERVICE ONLY)

Monthly
Rate

2 .45

65 .60

25 .55

Volume Control Handset
with 4'6" cord, each (C87+2)(2) .

Booths

	

,IAN 11987

Issued :

	

JUN 27 1980'

	

Effective :

	

JUL

	

1 1986
BY R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

Instal- Service
ation/Mfe2 " ~ and8C~quip

Charge -

	

ment Charge

Public Setice Commis~ion
Aluminum,

Indoor or Outdoor,
$ 41 .65

1 .70

55 .10
122 .70

Panel Coin Telephone-Single Slot,
each

	

(191)

	

~(~ n(t ?il - i;

	

~
-Rotary Dial . . . . . . . iU'.h :t'!' .?j?'YU-

	

.25~
-Touch-Tone Dial . . . . . . . . . .

	

38.40

Wooden
Indoor, each (CTB) . . . .

	

;Vice CO JN ;~pN
Outdoor, each (CTW) . . . . .

	

. . s, M,~v� ,a9 .70
Semi-booth, each (CT7) . . . . . . .

	

6.10
Walk-up or Drive-up Mounting,
each (CT8) . . . . . . . . . . . .

	

11 .40
19-A Shelf, each (CUB) . . . . . . .

	

4.10
Chrome Stand, each (C71) . . . . . .

	

2.20

Volume Control Handset
with 2'8" cord, each (C87+1)(2) . . .

	

3 .2

	

R) 17 .50

A# a,

	

1986
s- ; _ 8

4
(CR) 17 .10

~sl: ng S~b~ ^t 6°~

	

`;sion SObsolete-applicable to existing installations
existing customers .
The Premises Work Charge is applicable, as found in Section 19 of this Tariff .

each (CTY) . . . . . . . . .
-Light Control Unit, each (K15)(I)
-Ventilating System, each (CL9)(1)

. . .
.
.

Wooden
Indoor, each (KS-19340)(C92) . . . .
Deluxe Glass, each (C96) . . . . . .

Modular Coin Telephone Unit,
each (C26) . . . . . . . . . . . . .

Shelf, each (KS-19267)(C86) . . . . .

$99 .25 (CR)$17 .50
7 .50 ---
7 .50

87 .25 (CR) 17 .50
87 .25 i 17 .50

87 .25 17 .50

79 .50 17 .50

19 .00 ' 17 .50
19 .00 (CR) 17 .50

10 .00 (NR) 17 .50
10 .00 17 .50
10 .00 17 .50

10 .00 17 .50
10 .00 17 .50
10 .00 OR) 17 .50



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Booths

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .5 COIN TELEPHONE EQUIPMENT (SEMI-PUBLIC SERVICE ONL

Aluminum,
Indoor or Outdoor,
each (CTY) . . .
-Light Control Unit, each (K15)(1) .
-Ventilating System, each (CL9)(1) .

Wooden
Indoor, each (KS-19340)(C92) . . . .
Deluxe Glass, each (C96) . . . . . .

Modular Coin Telephone Unit,
each (C26) . . .

Shelf, each (KS-19267)(C86) . . . . .

Panel Coin Telephone-Single Slot,
each (191)
-Rotary Dial . . . . . . . . . . . .

	

33 .25
-Touch-Tone Dial . . . . . . . . . .

	

38 .40

Booths
Wooden

Indoor, each (CTB) . . . . . . .
Outdoor, each (CTW) . . . . . .

Semi-booth, each (CT7) . . .
Walk-up or Drive-up M Int'
each (CTS) . . . . r
19-A Shelf, each (CUBY

	

_
. . . . . . .

	

4.10
Chrome Stand, each (C71)

~UL
. 986

	

2 .20

(NR)

	

Volume Control Handset
with 2'8" cord, eachof

PUSL
(NR)

	

Volume Control Handset

	

OF MISSQOm

with 4'6" cord, each (C87+2)(2) . . .

Monthly
Rate

8 .35
9 .70

. . .

	

6 .10M omJ11 .40

SERVICE COMMISSION!_

	

3 25

Issued :

	

MARAP 145

	

Effective :

	

APR 0-8

BY R . D . BARRON, President-Missouri Divisi
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 50
Replacing Original Sheet 50

InssAta7- 8 1985
ervic

latio

	

~ p~and Equ
.C a

	

"Ument Cha
rvice Commission

$ 41 .65
1 .70
2 .45

55 .10
122 .70

65 .60

25 .55

3 .30

P_
e

(1) Obsolete-applicable to existing installations at existing locations for
existing customers .

(AT) (2) The Premises Work Charge is applicable, as found in Section 19 of this Tariff .

APR 0 8 1985

Public Service Commission I

$99 .25 $9 .00
7 .50 ---
7 .50 ---

87 .25 9 .00
87 .25 9 .00

87 .25 9 .00

79 .50 9 .00

19 .00 9 .00
19 .00 9 .00

10 .00
10 .00
10 .00

10 .00
10 .00
10 .00

9 .00

--- 9 .00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

existing customers .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .5 COIN TELEPHONE EQUIPMENT (SEMI-PUBLIC SERVICE ONLY)

APR , - $1985

a
BY
PUBLIC SERVICE COMMI`~lOT1

OF W550UW

(1) Obsolete-applicable to existing installations at

DEf 2 4 I983'l

	

Effective :

	

JA `, J I 7r V

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Gener~1~EU angOe axff
L~ ~

elct on' 13
Original Sheet 50

DEC 2 J iCD3

P"IIISSUURI
Public Service Commission

Instal- Service

83-253
Public Servics CCMmissic' : s

existing locations for -

Booths

Aluminum,
Indoor or Outdoor,
each (CTY) . . . . .

Monthly
Rate

$ 41 .65

lation/Move
_ Charge -

$99 .25

and Equip-
ment Charge

$9 .00
-Light Control Unit, each (K15)(1) . 1 .70 7 .50 ---
-Ventilating System, each (CL9)(1) . 2 .45 7 .50 ---

Wooden
Indoor, each (KS-19340) (C92) . . . . 55 .10 87 .25 9 .00
Deluxe Glass, each (C96) . . . . . . 122 .70 87 .25 9 .00

Modular Coin Telephone Unit,
each (C26) . . . 65 .60 87 .25 9 .00

Shelf, each (KS-19267) (C86) . . . . 25 .55 79 .50 9 .00

Panel Coin Telephone-Single Slot,
each (191)
-Rotary Dial . . . . 33 .25 19 .00 9 .00
-Touch-Tone Dial . . . . . . . . . . 38 .40 19 .00 9 .00

Booths
Wooden

Indoor, each (CTB) . . . . . . . 8 .35 10 .00
Outdoor, each (CTW) . . . . . . . 9 .70 10 .00

Semi-booth, each (CT7) . . . . . . . 6 .10 10 .00
Walk-up or Drive-up Mounting,
each (CT8) . . . 11 .40 10 .00 ---
19-A Shelf, each (CUB) . . . . . . . 4 .10 10 .00 ---
Chrome Stand, each (C71) 2 .20 10 .00 ---



 P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section l3
except for the purpose   1st Revised Sheet 51
of canceling this tariff. Replacing Original Sheet 51

MISCELLANEOUS SERVICE OFFERINGS

13.5  COIN TELEPHONE EQUIPMENT (SEMI-PUBLIC SERVICE ONLY)-(Continued)

(RT)
|
|
|
|
|
|

(RT)

___________________________________________________________________________________________
Issued:  December 19, 1986 Effective:  January 30, 1987

 BY R. D. BARRON, Vice President-Missouri
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .5

	

COIN TELEPHONE EQUIPMENT (SEMI-PUBLIC SERVICE ONLY)-4RA6&)vice Commission

Issued :

The customer on whose premises a telephone booth or booths is/are to be
located is required to furnish, maintain and assume all responsibility
for the necessary power wiring and power outlet at the location where
the booth or booths is/are to be installed, and to provide the electric
current required to properly light and ventilate the booth or booths
and shall be responsible for the safe condition of the booth or booths
in respect to such wiring, outlets and current .

DEC 2 9 ;9,83

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

Effective :

~ rZI nnGen~

Original Sheet 5

JAS! 9 ? .,

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

O E C 2 ;, 5-113

MISSOURI

iff
13

JAN -1 119241
83-253

Public Service Ccr-7 ~~



 P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section l3
except for the purpose  lst Revised Sheet 52
of canceling this tariff. Replacing Original Sheet 52

   MISCELLANEOUS SERVICE OFFERINGS

(CT) 13.6  RESERVED

(RT)

___________________________________________________________________________________________
Issued:  December 01, 1986 Effective:  January 01, 1987

 BY R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .6 CONVERTERS

13 .6 .1 42A Modular Converter

Issued :

A . Regulations

B . Rates

DEC 2 9 1983

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

It is designed for use by customers in conjunction with individual
and party line standard residence and business exchange services .

It may be provided by either the Telephone Company or by the
customer .

42A Modular Converter (MJC), each . . . . . .

	

$ 4.10

Effective :

CT.~ 1 1 I~"k 1.

JAN

	

1 1987

BY' -J .-AS~
OLILIC SERVICE COMMISSICN

OF Mi`+SOulu

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

D E C 2 3

	

1-11-13

IMI6)OUNl
Public Service Comm ssion

Purchase
Price

Wpnu

=han

	

aT1-¬,f. 1
13 ~IMMU52

JAN -1 IS84

83-253
Pubic Sem;ce Ccr-M-Icn i



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 53
of canceling this tariff. Replacing 1st Revised Sheet 53

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.7 DID/AIOD SERVICE (1)

13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switching Systems

A. Additional General Regulations

1. Direct Inward Dialing Service to customer premises-located switching systems is furnished
subject to the availability of facilities and the availability of telephone numbers.

2. The service includes the central office switching equipment necessary for Direct Inward
Dialing from the exchange and Long Distance Message Telecommunications network
directly to stations and attendant positions associated with customer premises-located
switching systems.

3. The service must be provided on all lines in a trunk or Network Access Line group arranged
for inward service.

4. The Charges for the service, as provided in B., following, are in addition to all applicable
charges for PBX Service with which this service is associated, and the applicable Network
Access Line and connecting arrangement charges as provided in Section 4 of this Tariff.

5. Operational characteristics of interface signals between the Telephone Company-provided
connecting arrangements and the customer-provided switching equipment must conform to
the rules and regulations of the Telephone Company considers necessary to maintain proper
standards of service.

6. The Telephone Company shall not be responsible to the customer or authorized user or joint
user if changes in protection criteria or in any of the facilities, operations or procedures of
the Telephone Company render any facilities provided by a customer or authorized user
obsolete or require modification or alteration of such equipment or system or otherwise
affect its use or performance.

(AT)

(AT)

7. Direct Inward Dialing telephone numbers are normally provided on a consecutive-number
basis.  DID numbers may be provided on a nonconsecutive basis when such service
provision is acceptable to the customer and the Telephone Company and is within the normal
limitations of the serving office.  The Telephone Company retains its rights to the
administration and use of telephone numbers as described in Section 17, of this Tariff.

(1) This service is competitively classified in the following exchanges:
Business:
St. Louis
Kansas City

Issued:  February 20, 2002 Effective:  March 29, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
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(RT)

Issued :

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

CANCElM

	

1st Revised Sheet 53
of canceling this tariff .

	

Replacing Original Sheet 53

M`M@S&

	

US SERVICE OFFERINGS

13 .7 DIDIAIOD SERVIVUblber%gCBCwgnn1~isSsjon
RECEIVE

13 .7 .1 Direct Inward Dial

	

`Wdi'ce to Customer Premises-LocatedJMa}lilling95
Systems

	

MISSOURI
A .

	

Additional General Regulations

	

Pubic Smice Commisstfin

1 . Direct Inward Dialing Service to customer premises-located switching
systems is furnished subject to the availability of facilities and
the availability of telephone numbers .

2 . The service includes the central office switching equipment necessary
for Direct Inward Dialing from the exchange and Long Distance Message
Telecommunications network directly to stations and attendant
positions associated with customer premises-located switching
systems .

3 . The service must be provided on all lines in a trunk or Network
(RT)

	

Access Line group arranged for inward service .

4 . The Charges for the service, as provided in B ., following, are in
addition to all applicable charges for PBX Service with which this
service is associated, and the applicable Network Access Line and
connecting arrangement charges as provided in Section 4 of this
Tariff .

5 . Operational characteristics of interface signals between the
Telephone Company-provided connecting arrangements and the
customer-provided switching equipment must conform to the rules and
regulations of the Telephone Company considers necessary to maintain
proper standards of service .

6 . The Telephone Company shall not be responsible to the customer or
authorized user or joint user if changes in protection criteria or in
any of the facilities, operations or procedures of the Telephone
Company render any facilities provided by a customer or authorized
user obsolete or require modification or alteration of such equipment
or system or otherwise affect its use or performance .

7 . Direct Inward Dialing telephone numbers are normally provided on a
consecutive-number basis . DID numbers may be provided on a
nonconsecutive basis when such service provision is acceptable to the
customer and the Telephone Company and is within the normal
limitations of the serving office . The Telephone Company retains its
rights to the administration and use of telephone numbers as
described in Section 17, of this Tariff .

iOUN 2 11995 Effective :

	

JUL21 ;1995

	

PILED

BY HORACE VILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
JUL 2 > 1995

NO. POBIIC SERVICE COMM



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .7 DID/AIOD SERVICE

	

I

	

RNIjjUUKI

13 .7 .1 Direct Inward Dialing Service to Customer Premises-tPfaP6c8otditcEidg'n :SSi011
Systems

A . Additional General Regulations

1 . Direct Inward Dialing Service to customer premises-lqcp

	

§

	

ching
systems is furnished subject to the availability of Mcilities and
the availability of telephone numbers .

	

~,,149p~S- 3
2 .

	

The service includes the central office switching equigq~l4t i nWc

	

s -~,~iOQ
for Direct Inward Dialing from the exchange and long dis't,

v� .telecommunications network directly to stations and

	

O~A

	

tions
associated with customer premises-located switchint~~t$_°~~SCJ

3 . The service must be provided on all lines in a trunk or Network Access
Line group arranged for inward service . Routing of calls to selected
numbers within the Direct Inward. Dialing number group over a separate
trunk or Network Access Line group is not contemplated .

4 . The charges for the service, as provided in B ., following, are in addi-
tion to all applicable charges for PBX Service with which this service
is associated, and the applicable Network Access Line and connecting
arrangement charges as provided in Section 4 of this Tariff .

5 . Operational characteristics of interface signals between the Telephone
Company-provided connecting arrangements and the customer-provided
switching equipment must conform to the rules and regulations the Tele
phone Company considers necessary to maintain proper standards of service .

6 . The Telephone Company shall not be responsible to the customer or author-
ized user or joint user i£ changes in protection criteria or in any of
the facilities, operations or procedures of the Telephone Company render
any facilities provided by a customer or authorized user obsolete or
require modification or alteration of such equipment or system or other-
wise affect its use - or performance .

7 . Direct Inward Dialing telephone numbers are normally provided on a
coasecutive-number basis . DID numbers may be provided on a nonconsecu-
tive basis when -such service provision is acceptable to the customer
and the Telephone Company and is within the normal limitations of the
serving office . The Telephone Company retains1its-r1ghts_to_the_ ..__ ,
administration and use of telephone numbers as descr tie3flig fution 117,
of this Tariff .

Issued :

	

DEC 2 9 j0Dj

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

Effective :

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
S' clti:oin -13
*.j 53M

DEC 2 ,J '

N

	

,AN - 1 1.``,(?,
u

jPG {''



(MT)

P.S .C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

3rd Revised Sheet 54
of canceling this tariff.

	

Replacing 2ndRevised Sheet 54

13 .7 DID/AIOD SERVICE (cont'd)

13 .7 .1 Direct Inward Dialing Service to Customer Premises-Located SwitchirgES"PUk'(Icorit'9 2002
A.

	

Additional General Regulations (cont'd)

MISCELLANEOUS SERVICE OFFERINGS

	

Misaourl Public

Service Commisslon
8.

	

Directory Listings will be provided in accordance with the regulations of Section 6 ofthis
Tarifffor PBX listed number trunks . Direct Inward Dialing numbers furnished herein are
not entitled to free Directory Listings .

9.

	

Thecustomer premises-Located switching equipment must be arranged to provide for
intercepting of unused numbers transmitted to the switching equipment .

10 . The rates and charges for the service contemplate the use of standard Telephone Company
equipment and serving arrangements .

(AT)

	

11 .

	

a.

	

Thetemporary removal of a number(s) from a DID number block, for use by the same
customer, is offered, subject to the availability of facilities, at the charge specified in
13 .7 .1 .B ., following . In such cases, the customer shall continue to pay the appropriate
rate for the original number block of DID numbers. When a block of DID numbers or
when the temporarily removed number is disconnected, all numbers which were
temporarily removed must be returned to the original block ofDID numbers.

(AT)

	

b.

	

The re-instatement of one or more numbers to a DID number block, for use by the
customer, is offered, subject to the availability of facilities, at the charge specified in
13 .7 .I .B ., following . In such cases, the customer shall pay the appropriate rate for the

(AT)

	

original number block of DID numbers.

12 .

	

Rates and charges for DID numbers apply on a per trunk group basis. The rate and charge
for an initial block of DID numbers, whether in quantities of 100 or in quantities of 10, will
apply only once for each quantity . All subsequent number blocks requested by the customer
will be at the rates and charges specified for additional quantities .

13 .

	

In cases where a customer converts a block of 100 numbers into one or more blocks of 10
numbers, or vice versa, it will constitute a disconnection and the appropriate nonrecurring
charges will apply to establish the new number blocks). However, the customer may be
required to accept different numbers from those in the original number blocks).

Issued : July 12, 2002

	

Effective : August 11, 2002

By CINDY BRINKLEY, President-Missouri

	

Minsouri Public
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri

	

FILED AUG 1 1 2 02

Service Commission
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No supplement to this
tariff will be issued
except for the purpose AUG 11 2002
of canceling this tariff

Pdb6~cS
...,r. " ..._

13 .7 DID/AIOD SERVICE-(Continued)

Systems-(Continued)

Mo .-No . 35

LANEOUS SERVICE OFFERINGS

Additional General Regulations-(Continued)

General Exchange Tariff
Section 13

2nd Revised Sheet 54
Replacing 1st Revised Sheet 54

RECENED

13 .7 .1

	

Direct Inward Dialing Service to Customer Premises-La aPA 9;0ahing

MO.PUBUOSEAVIGEGOMM.

8 . Directory Listings will be provided in accordance with the
regulations of Section 6 of this Tariff for PBX listed number trunks .
Direct Inward Dialing numbers furnished herein are not entitled to
free Directory Listings .

9 . The customer premises-Located switching equipment must be arranged to
provide for intercepting of unused numbers transmitted to the
switching equipment .

10 . The rates and charges for the service contemplate the use of standard
Telephone Company equipment and serving arrangements .

11 . The temporary removal of a number(s) from a DID number block, for use
by the same customer, is offered, subject to the availability of
facilities, at the charge specified in 13 .7 .1 .B ., following . In such
cases, the customer shall continue to pay the appropriate rate for
the original number block of DID numbers . When a block of DID
numbers or when the temporarily removed number is disconnected, all
numbers which were temporarily removed must be returned to the
original block of DID numbers .

12 . Rates and charges for DID numbers apply on a per trunk group basis .
The rate and charge for an initial block of DID numbers, whether in
quantities of 100 or in quantities of 10, will apply only once for
each quantity . All subsequent number blocks requested by the
customer will be at the rates and charges specified for additional
quantities .

13 . In cases where a customer converts a block of 100 numbers into one or
more blocks of 10 numbers, or vice versa, it will constitute a
disconnection and the appropriate nonrecurring charges will apply to
establish the new number block(s) . However, the customer may be
required to accept different numbers from those in the original
number block(s) .

(AT)

	

14 . Note that special steps are required for PBX customers to have 9-1-1
service features consistent with those provided to other end users in
the same 9-1-1 service area . Automatic Number Identification,
Automatic Location Identification and/or Selective Routing are only
available through coordination with the governmental
responsible for 9-1-1 service within the area served ~py~t~heLfVn
accordance with the provisions of Section 28 of the Inn
Exchange Tariff .

NnIF 10 19a5
Issued :

	

Effective :_
SEP 2 9 1995

	

NOV
BY HORACE WILKINS, JR ., President -Missoy~i

	

MISSO/W , p
Southwestern Bell Telephone Company rUb11CSC1~({C

Oq
0, ,~MM{S$IQn

St . Louis, Missouri



13 .7 DID/AIOD SERVICE-(Continued)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 54
of canceling this tariff .

	

Replacing Original Sheet 54

JUN 21 1995
13 .7 .1 Direct Inward Dialing Service to Customer Premises-Located SwOmese41RI

Public Service Commission
Systems-(Continued)

A . Additional General Regulations-(Continued)

MISCELLANEOUS SERVICE OFFERINGS DECEIVED

8 . Directory Listings will be provided in accordance with the
regulations of Section 6 of this Tariff for PBX listed number trunks .
Direct Inward Dialing numbers furnished herein are not entitled to
free Directory Listings .

9 . The customer premises-Located switching equipment must be arranged to
provide for intercepting of unused numbers transmitted to the
switching equipment .

10 . The rates and charges for the service contemplate the use of standard
Telephone Company equipment and serving arrangements .

(AT)

	

11 . The temporary removal of a number(s) from a DID number block, for use
by the same customer, is offered, subject to the availability of
facilities, at the charge specified in 13 .7 .1 .B ., following . In such
cases, the customer shall continue to pay the appropriate rate for
the original number block of DID numbers . When a block of DID
numbers or when the temporarily removed number is disconnected, all
numbers which were temporarily removed must be returned to the
original block of DID numbers .

12 . Rates and charges for DID numbers apply on a per trunk group basis .
The rate and charge for an initial block of DID numbers, whether in
quantities of 100 or in quantities of 10, will apply only once for
each quantity . All subsequent number blocks requested by the
customer will be at the rates and charges specified for additional
quantities .

13 . In cases where a customer converts a block of 100 numbers into one or
more blocks of 10 numbers, or vice versa, it will constitute a
disconnection and the appropriate nonrecurring charges will apply to
establish the new number block(s) . However, the customer may be
required to accept different numbers-from those in the original

(AT)

	

number block(s) .

	

CANIMM

NOV 10 1945
By

Public Service Corrim!~ssion
MISSOUW

Issued :

	

JUN. 2 1 1995

	

Effective :

	

'AL21 1995

	

,: i L 1
BY HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company

	

JUL

	

1 1995
St . Louis, Missouri

	

M®, PUBLIC SERVICE COMM



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .7 DID/AIOD SERVICE-(Continued)

8 .

9 .

Issued :

	

DEC 2 Q : .`̀ ;

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .7 .1 Direct Inward Dialing Service to
Systems-(Continued)

A. Additional General Regulations-(Continued)

G_eneral-Exchange-Tariff
S'ectiro4 13

Ul1 LYhfi.

	

al~3lie~~i 54

'

	

Li,I1JJUUNI
ublic S ic Cnct,mmission i

Customer Premises

	

Wat

	

g-

Directory Listings will be provided in accordance with the regulations
of Section 6 of this Tariff for PBX listed number trunks . Direct Inward
Dialing numbers furnished herein are not entitled to free Directory
Listings .

The customer premises-located switching equipment must be arranged to
provide for intercepting of unused numbers transmitted to the switching
equipment .

The rates and charges for the service contemplate the use of standard
Telephone .Company equipment and serving arrangements .

Effective :

	

'A :\! 00 ? ;"

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

o'kia`
LED

JV1.
i~- 5~~̀ ss~an

gYce%°V
Q~b~~c SM~SSO~R\

JAN -1 19" .̂
83-25 3

Pub!!_: Ser;'cc Cn :



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 13 
except for the purpose  8th Revised Sheet 55 
of canceling this tariff.  Replacing 7th Revised Sheet 55 
  

MISCELLANEOUS SERVICE OFFERINGS 
TA SOP 

 13.7 DID/AIOD SERVICE (cont’d) 
 
13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switching  Systems (cont’d) 

 
A. Additional General Regulations (cont’d) 

 
14. Note that special steps are required for PBX customers to have 9-1-1 service features 

consistent with those provided to other end users in the same 9-1-1 service area.  Automatic 
Number Identification, Automatic Location Identification and/or Selective Routing are only 
available through coordination with the governmental agency responsible for 9-1-1 service 
within the area served by the PBX in accordance with the provisions of Section 28 of the 
General Exchange Tariff. 

 
B. Rates 

  Monthly 
 Rate  

Installation 
 Charge 

Service and 
Equipment Charge 

 Direct Inward Dialing Service to Customer 
Premises-Located Switching Systems for all 
trunk types except Primary Rate ISDN: 
 

First 100 Direct Inward Dialing numbers 
assigned, (NEB) 
 
Each additional 100 Direct Inward 
Dialing numbers assigned over the initial 
block of 100 numbers (NEC) 
 
First 10 Direct Inward Dialing numbers 
assigned (NDZ) 
 
Each additional 10 Direct Inward Dialing 
numbers assigned over the initial  block 
of 10 numbers (NDA) 
 
Removal of a number from Direct Inward 
Dialing Number Block, per DID number 
(REAHZ) (2) 
 

 
 
 
 
 

$27.00(CR) 
 
 
 

27.00(CR) 
 
 

5.00 
 
 
 

5.00 
 
 
 

----- 

 
 
 
 
 

$165.00 
 
 
 

165.00(1) 
 
 

165.00 
 
 
 

10.00(1) 
 
 
 

10.00 

 
 
 
 
 

$5.50 
 
 
 

5.50 
 
 

5.50 
 
 
 

5.50 
 
 
 

5.50 

 (1) Installation Charge does not apply when customer moves service within the same central office and 
there is no telephone number change. 

(2) Offered subject to the availability of facilities. 
 Issued:  April 21, 2003 Effective:  May 21, 2003 

 
By CINDY BRINKLEY, President-SBC Missouri 

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 
St. Louis, Missouri 
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P.S .C . Mo .-No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

7th Revised Sheet 55
of canceling this tariff.

	

Replacing 6th Revised Sheet 55

MISCELLANEOUS SERVICE OFFERINGS

	

Mioaourl Public
13.7 DID/AIOD SERVICE (cont'd)

13.7 .1 Direct Inward Dialing Service to Customer Premises-Located Switching
~~ b s~Un 'd~'

	

~~~~

A.

	

Additional General Regulations (cont'd)

(MT)

	

14.

	

Note that special steps are required for PBX customers to have 9-1-1 service features
consistent with those provided to other end users in the same 9-1-1 service area . Automatic
Number Identification, Automatic Location Identification and/or Selective Routing are only
available through coordination with the governmental agency responsible for 9-1-1 service
within the area served by thePBX in accordance with the provisions ofSection 28 of the

(MT)

	

General Exchange Tariff.

B. Rates

Direct Inward Dialing Service to Customer
(AT)

	

Premises-Located Switching Systems for all
(AT)

	

trunk types except Primary Rate ISDN :

Service Commission

Monthly

	

Installation

	

Service and
Rate

	

Charge

	

Equipment Charge

First 100 Direct Inward
Dnumbersassigned, (NEB)

Each additional 100 Direct Inward
Dialing numbers assigned over the
initial block of 100 numbers (NEC)

First 10 Direct Inward Dialing numbers
assigned (NDZ)

A~03),

	

Each additional 10 Direct Inward
~,6siNP%ialing numbers assigned over the

initial block of 10 numbers (NDA)

Removal of anumber from Direct
Inward Dialing Number Block, per DID
number (REAHZ) (2)

(1)

	

Installation Charge does not apply when customer moves service within the same central office
and there is no telephone number change .

(2)_ Offeredsubject to the availability of facilities .

Issued : July 12, 2002

	

Effective : August 11, 2002

By CINDY BRINKLEY, President-Missouri

	

Miasourl Public
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri

	

FILED AUG 11 2002

Service Commission

ialing
$25.00 $165 .00 $5 .50

25 .00 165.00(1) 5.50

5 .00 165.00 5.50

5.00 10.00(1) 5 .50

----- 10.00 5 .50
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

6th Revised Sheet 55
of canceling this tariff.

	

Replacing 5th Revised Sheet 55
R asso~rf Pu~~fl

MISCELLANEOUS SERVICE OFFERINGS90c6 orrm Solar,
13.7 DID/AIOD SERVICE-(Continued)

	

RECD JUL 2 8 2000
13.7 .1

	

Direct Inward Dialing Service to Customer Premises-Located Switching Systems-(Continued)

B. Rates

Issued : July 31, 2000

P.S .C . Mo.-No . 35

Service
Monthly

	

Installation

	

andEquip-
Rate

	

Charge

	

ment Charge

(1) Installation Charge does not apply when customer moves service within the same central office
and there is no telephone number change .

(2) Offered subject to the availability of facilities.

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Effective : August 30, 2000

Direct Inward Dialing Service
to Customer Premises-Located
Switching Systems:

First 100 Direct Inward
Dialing numbers assigned,
(NEB) $25 .00 (CR) $165.00(1) $5.50

Each additional 100 so Vfee ornm 8.4Direct Inward Dialing
numbers assigned over FILED AUG 3 0 2000the initial block of
100 numbers (NEC) 25.00 (CR) 165 .00(1) 5 .50

First 10 Direct Inward
Dialing numbers
assigned (NDZ) 5 .00 165.00 5.50

Each additional 10 Direct
Inward Dialing numbers assigned
over the initial block of 10
numbers (NDA) 5.00 10.00(1) 5.50

Removal of a number from
Direct Inward Dialing
Number Block, per DID
number (REAHZ)(2) ---- 10.00 5 .50



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

MISCELLANEOUS SERVICE OFFERINGS

	

RECEIVED

13 .7 DID/AIOD SERVICE-(Continued)

13 .7 .1

	

Direct Inward Dialing Service to Customer Premises-Located Sw~ ch0. RiSt(Continued)ysems-Public Service Commissior

P .S .C . Mo .-No . 35

General Exchange Tariff
Section 13

5th Revised Sheet 55
Replacing 4th Revised Sheet 55

JUN 21 1995

Issued : JUN 2 11995 Effective :

	

JUL 2 110
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

ilLE6

JUL 21 1995

M0. PUBIic SERVICE COMr

(CT)

B . Rates

Service
Monthly Installation and Equip-
Rate Charge ment Charge

Direct Inward Dialing Service
to Customer Premises-Located
Switching Systems :

First 100 Direct Inward
Dialing numbers assigned,

(CT) (NEB) $23 .50 $165 .00(1) $5 .50

Each additional 100
Direct Inward Dialing
numbers assigned over

(CT) the initial block of
(CT) 100 numbers (NEC) 23 .50 165 .00(1) 5 .50

(AT) First 10 Direct Inward
Dialing numbers
assigned (NDZ) 5 .00(NR) 165 .00(NR) 5 .50(NR)

Each additional 10 Direct
Inward Dialing numbers
assigned over the initial
block of 10 numbers (NDA) 5 .00(NR) 10 .00(1)(NR) 5 .50

Removal of a number from
Direct Inward Dialing
Number Block, per DID

(AT) number (REAHZ)(2) 10 .00(NR) 5 .50(NR)
CANCELLED

(MT)

AUG 3 0 2000
~h pS 5SCY

(MT) Public ervice Commissiuii
MISSOURI

(AT) (1) Installation Charge does not apply when customer moves service within the
t same central office and there is no telephone number change .

(AT) (2) Offered subject to the availability of facilities .



(CP)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .7 DID/AIOD SERVICE-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS

13 .7 .1 Direct Inward Dialing Service to
Systems-(Continued)

B . Rates

Direct Inward Dialing Service
to Customer Premises-Located
Switching Systems :

First 100 Direct Inward
Dialing numbers assignedminimum

charge (NEB) . .

Each additional 100
Direct Inward Dialing
numbers assigned over
the first 100 (NEC) . .

Direct Inward Dialing
Trunk Termination :(2)
-With Dial Pulse (DP)
Signaling per trunk (N

-With Multi-frequency
(MSignalingper trunk (N

-With Dual Tone Multi-
frequency (DTMF) . . .
Signaling per trunk (NMD)(1)

General Exchange Tariff
Section 13

4th Revised Sheet 55
Replacing 3rd RevisAf VE®

SERVICE OFFERINGS

Monthly
Rate

CANCELLED

APR 281992

Customer
Premises-KfflheSe000CMISSIG-,

Complex Service
Installation/

	

and Equip
Move Charge

	

ment Charge

JUL 211995,

S 5
K,

One Service Establishment Charge of $555 .00 (USOC DY8) applies to the
initial installation of DID Trunk Termination(s) with Dual Tone
Multi-frequency signaling or when changing from another type of trunk
termination to the DID trunk termination with Dual Tone Multi-frequency . ;,
signaling at a premises on the same customer account .

(AT) (2) Direct Inward Dialing trunk terminations are not applicable with
" (AT)

	

SmartTrunksm Service .

	

JUN 121992

smService Mark of Southwestern Bell Telephone Company .

Issued : MAY O 1
1M

	

Effective :,

By A . D. ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

St . Louis, Missouri

14(0. ?J .̀'Lh 5~:f7n;k fi®w.

,
. . $23 .50

pta
g

) ,

bUG ~~' gUR4

comjssion
5 .50

. . 23 .50 165 .00 5 .50

T) . 47 .10 15 .75 5 .50

F)
P) . 47 .10 15 .75 5 .50

.
47 .10 138 .00 5 .50



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .7 DID/AIOD SERVICE-(Continued)

13 .7 .1 Direct Inward Dialing Service to
Systems-(Continued)

Issued :

B . Rates

P .S .C . Mo .-No . 35

MISCELLANEOUS

Direct Inward Dialing Servto
Customer Premises-LocatSwitching

Systems :

First 100 Direct Inward
Dialing numbers assignedminimum

charge (NEB) . .

Each additional 100
Direct Inward Dialing
numbers assigned over
the first 100 (NEC) . .

Direct Inward Dialing
Trunk Termination :
-With Dial Pulse (DP)
Signaling per trunk (N

-With Multi-frequency
(MSignalingper trunk (N

-With Dual Tone Multi-
frequency (DTMF) . . .
Signaling per trunk (NMD)(1)

SEP 2 5 1989

General Exchange Tariff
Section 13

3rd Revised Sheet 55
Replacing 2nd Revised Sheet 55

SERVICE OFFERINGS

Customer

RECFMW

SEP 25 1989

Premises-LocatedflSw

Public SerVIC8 Commissior

One Service Establishment Charge of $555 (USOC DY8) applies to the initial
installation of DID Trunk Termination(s) with Dual Tone Multi-frequency
signaling or when changing from another type of trunk termination to the DID
trunk termination with Dual Tone Multi-frequency signaling at a premises on
the same customer account .

OCT 1 1989
Effective : !'ICT Q 11~

	

8 Q - 1 4
Public Service Commisslor

BY R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Lnnie_ Miesnnri

Complex Service
Monthly Installation/ and Equip-

ice
ed

Rate Move Charge ment Charge

CANICELLED

JUN 13 ~ 92

, By 19-

~
. . (CR)$23 .50 ~ r R/5msiy+ on

P~f ISSGIJ~9

. . 23 .50 165 .00 5 .50

T) . 47 .10 15 .75 5 .50

F)
P) . 47 .10 15 .75 5 .50

. .
(CR) 47 .10 138 .00 (CR) 5 .50



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 55
of canceling this tariff .

	

Replacing 1st Revised Sheet 55

MISCELLANEOUS SERVICE OFFERINGS

13 .7 DID/AIOD SERVICE-(Continued)

13 .7 .1 Direct Inward Dialing Service to Customer Premises- cated Switching

B . Rates

Systems-(Continued)

Direct Inward Dialing Service
to Customer Premises-Located
Switching Systems :

First 100 Direct Inward
Dialing numbers assigned,
minimum charge (NEB) . . .

Direct Inward Dialing

Wpm
Comple

	

a Ge 3
Wpm

L' I§SiOnMonthly

	

Installat
Rate v are Charge

OCT L }ssg

Y~-r .
ni15i?":~S10f1

$29 .35 $165 .00 $8 .50

Each additional 100
Direct Inward Dialing
numbers assigned over
the first 100 (NEC) . . . .

	

29 .35

	

165 .00

	

8 .50

Trunk Termination :
(AT)

	

-With Dial Pulse (DP)
Signaling per trunk (NDT)

	

58 .90

	

15 .75

	

8 .50

-With Multi-frequency (MF)
Signaling per trunk (NTP)

	

58 .90

	

15 .75

	

8 .50

I

	

-With Dual Tone Multi-frequency
(AT) (DTMF)
"NR)

	

Signaling per trunk (NMD)(1) 58 .90

	

138 .00

	

8 .50

(AT) (1) One Service Establishment Charge of $555 (USOC DY8) ap
installation of DID Trunk Termination(s) with Dual Ton
signaling or when changing from another type of trunk
DID trunk termination with Dual Tone Multi-frequency signa
premises on the same customer account .

Issued :

	

OCT 1 0 1986

	

Effective :

	

NOV 14 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

OCT

	

9 1986

lies to the initial
ti-frequency

S



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 55
of canceling this tariff .

	

Replacing Original Sheet 55

13 .7 DID/AIOD SERVICE-(Continued)

13 .7 .1 Direct Inward Dialing Service to
Systems-(Continued)

B . Rates

Direct Inward Dialing Service
to Customer Premises-Located
Switching Systems :

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

Customer Prem es-Loc t d Switching
+~.t1IN 2 7 1986

MISJVM
Goon?yo~c Serwce p

	

ip
Monthly Installation Equipment
Rate

	

Move Charge-	- Charge

First 100 Direct Inward
Dialing numbers assigned,
minimum charge (NEB) . . . .

	

$29 .35

Each additional 100
Direct In-ward Dialing
numbers assigned over
the first 100 (NEC) . . . .

	

29 .35

Direct Inward Dialing
Trunk Termination-
per DID trunk, each (NDT) . . .

	

58 .90

NOV 1
j~ A986

5_5

Issued :

	

2 7 .0

~
551

pU9l.B RY C00
Of tffissouRl

Effective :~~

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

FLIL~R
'Jut 1

	

1986

18 9- 84
T11111 ~1i$'I(l UIMMiS11TO

$165 .00 (CR)$8 .50

165 .00 8 .50

(NR) 15 .75 (CR) 8 .50



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .7 DID/AIOD SERVICE-(Continued)

Issued :

B . Rates

Direct Inward Dialing Service
to Customer Premises-Located
Switching Systems :

DES:, 2 y iv'8J

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

ariff
tfin

Original Sheet 55

DEC 2 0 1u33

	

i

V1I 1SOURI
Public Serrice Comm ission

13 .7 .1 Direct Inward Dialing Service to Customer Premises-Located Switc 1ng

	

r

Systems-(Continued)

Complex

	

Service and
Monthly Installation/ Equipment
Rate_

	

Move Char_

	

Charge

First 100 Direct Inward
Dialing numbers assigned',
minimum charge (NEB) . . .

Each additional 100
Direct Inward Dialing
numbers assigned over
the first 100 (NEC) . . .

Direct Inward Dialing
Trunk Termination-
per DID trunkeach (NDT)

JUL 1

	

1986

BY IS
PUB IC SERVIC

E
E COMMISSION

OF missoulu

Effective :

	

JA N 0 1 1V084

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

~uuU Lll3

J~r~ _12I~'3

?ublic 8eric~ Cor.~mis~i~- ,

. $29 .35 $ 165 .00 $5 .25

. 29 .35 165 .00 5 .25

, . 58 .90 --- 5 .25



No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

13 .7 DID/AIOD SERVICE (cont'd)

P.S.C . Mo.-No . 35

MISCELLANEOUS SERVICE OFFERINGS

General Exchange Tariff
Section 13

3rd Revised Sheet 55.01
Replacing 2n

	

vised Sh

	

5. 1109sour ulie

RECD JU L 1 2 2002
13 .7 .1 Direct Inward Dialing Service to Customer Premises-Located Switc

	

60Ar(Qflfc tclissiofl

B.

(AT)
(AT)

Service and
Eouiument Charge

(AT) ----

-

	

Ist DID Number

	

$200.00(NR)
(AT)

	

-

	

Each Additional DID Number

	

----

	

20.00(NR)

Issued : July 12, 2002

(1)

	

Direct Inward Dialing tnmk terminations are not applicable with SmartTnmk' or SuperTnmk
Service .

(2)

	

Offered subject to the availability offacilities .
Service Mark of Southwestern Bell Telephone Company.

Effective : August 11, 2002

By CINDY BRINKLEY, President-Missouri

	

Micc®uri Public
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri

	

FILED AUG 112002
Service Commission

Direct Inward Dialing Tnmk Termination :(1)
- With Dial Pulse (DP) signaling

per trunk (NDT) $50.00 15 .75 $5 .50

With Multi-frequency (MF) Signaling
per trunk (NTP) 50.00 15.75 5 .50

With Dual Tone Multi-frequency
(DTMF)
Signaling per trunk (NMD) 50.00 138 .00 5 .50

Rates (cont'd)

Monthly Installation
Rate Charge

Direct Inward Dialing Service to Customer
Premises-Located Switching Systems for all
trunk types except Primary Rate ISDN
(cont'd)

Re-instatement of a number to Direct Inward
Dialing Number Block (REAL9) (2)
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

13 .7

13.7 .1

Issued : July 31, 2000

Direct Inward Dialing Service
to Customer Premises-Located
Switching Systems:-(Continued)

P.S .C . Mo.-No . 35

MISCELLANEOUS SERVICE OFFERINGS

DID/AIOD SERVICE-(Continued)

Direct Inward Dialing Service to Customer Premises-Located Switching Systems-(Continued)

B. Rates-(Continued)

Direct Inward Dialing Trunk Termination:(1)
- With Dial Pulse (DP) signaling
per trunk (NDT)

- With Multi-frequency (MF) Signaling
per trunk (NTP)

- With Dual Tone Multi-frequency (DTMF)
Signaling per trunk (NMD)

AUG 1120022S~�5s ea

s" Service Mark of Southwestern Bell Telephone Company.

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

General Exchange Tariff
Section 13

2nd Revised Sheet 55 .01
Replacing 1" Revised Sheet 55 .01

0a"~MMTsB~on
DECD JUL 2 8 2000

Service and
Monthly Installation Equipment
Rate Charge Charge

$50 .00 (CR) $15 .75

	

$5.50

50.00 (CR)

	

15 .75

	

5.50

50.00 (CR)

	

138.00

	

5.50

S
`~ `~ °~^mps~s9on
FILED AUG 3 0 ?000

(1) Direct Inward Dialing trunk terminations are not applicable with SmartTrunk" or SuperTrunk
Service.

Effective : August 30, 2000



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1 st Revised Sheet 55.01
ofcanceling this tariff.

	

Replacing Original Sheet 55.01

13.7 DID/AIOD SERVICE-(Continued)

B. Rates-(Continued)

X0719
Issued:

P.S.C. Mo.-No . 35

MISCELLANEOUS SERVICE OFFERINGS

Direct Inward Dialing Service
to Customer Premises-Located
Switching Systems:-(Continued)

' Service Mark of Southwestern Bell Telephone Company.

By PRISCILLA BILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

MiS50 ri PulalicSorbica Cuomm1m0ior
11LU

	

sEP 0

	

1998

13.7 .1 Direct Inward Dialing Service to Customer Premises-Located Switching Systems-(Continued)

Service and
Monthly Installation Equipment
. Rate .

	

. Charge .

	

. Charge

Direct Inward Dia-
With Dial Pulse
per trunk (NDT)

- With Multi-frequency (W) Signaling
per trunk (NTP)

- With Dual Tone Multi-frequency (DTMF)
Signaling per trunk (NMD)

CANCELLED

AUG 3 0 2000
~Id RS 55.0

Service Com11ubpublic DWk'
WSSOUPI
Q0rw7tesooLArri Pulaliq

ornr"1Da iar

FILED OCT G 7 1998

(AT)

	

(1) Direct Inward Dialing trunk terminations are not applicable with SmartTrunk'm or SuperTrunk
Service .

Effective :

	

OCT 0 7 1998

ling TrunkTermination :(I)
(DP) signaling

$47.10 $ 5 .75 $5.50

4 .10 15.75 5 .50

47.10 138 .00 5.50



(RT)

B . Rates-(Continued)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 55 .01
of canceling this tariff .

MISCELLANEOUS SERVICE OFFERINGS

Direct Inward Dialing Service
to Customer Premises-Located
Switching Systems :-(Continued)

RECEIVED
13 .7

	

DID/AIOD SERVICE-(Continued)

	

JUN 26 1 1995
13 .7 .1 Direct Inward Dialing Service to Customer Premises-Located Switc

	

~URI

	

.
Systems-(Continued)

	

_ .
PUbliC SerViCe OOMMiW1~ ""

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Service
Monthly

	

Installation

	

and Equip-
Rate

	

Charge

	

ment Charge

(MT)

	

Direct Inward Dialing
(FC)

	

Trunk Termination :

	

(1)
-With Dial Pulse (DP)
signaling per trunk (NDT)

	

$47 .10

	

$15 .75

	

$5 .50

-With Multi-frequency (MF)
Signaling per trunk (NTP) .

	

47 .10

	

15 .75

	

5 .50

-With Dual Tone Multi-
frequency (DTMF)

(RT)

	

Signaling per trunk (NMD)

	

47 .10

	

138 .00

	

5 .50

CANCELLED

OCT 0 71998
BY l8QS-455.a)

Public Service Commission
MISSOURI

(RT)
(FC) (1) Direct Inwjjd Dialing trunk terminations are not applicable with

SmartTrunk Service .
sm Service Mark of Southwestern Bell Telephone Company .

(MT)

Issued : ;1Yt1211995

	

Effective : JUL21 1995
~ILE6

JUL 21 1995

MO. PUBLIC sERvia Comm



(MT)

No Supplement to this
tariffwill be issued
except for the purpose
of canceling this tariff.

MISCELLANEOUS SE

13 .7

	

DID/AIOD SERVICE (cont'd)

13.7.1

	

Direct Inward Dialing Service to Customer Premises-Located Switching Systems (cont'd)

B .

	

Rates (cont'd)

(CT)

(AT)

(AT)

P.S.C . Mo.-No. 35
General Exchange Tariff

Section 13
m1wouPt pU

	

t&~Tst Revised Sheet 55.02
Replacing Original Sheet 55.02

"~ 2002

Service Commission

Monthly

	

Installation

	

Service and
Rate

	

Charge

	

Equipment Charge

(1)

	

Installation Charge does not apply when customer moves service within the same central office
and there is no telephone number change .

(CT)

	

(2)

	

Applies to the first number ordered per request, per customer premises, per installation date .
(AT)

	

(3)

	

Applies to all other numbers ordered in addition to the initial number, per request, per premises,
(AT)

	

per installation date .

Issued: August 12, 2002

	

Effective: September 11, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P ., ddb/a Southwestern Bell Telephone Cogtpwty_ 0u~

PU~1~St. Louis, MissouriMissour

	

Wi

FILED sE P 112002

Service Car"renission

Direct Inward Dialing Service to
Customer Premises-Located Switching
Systems for Primary Rate ISDN:

First 100 Direct Inward Dialing
numbers assigned (ZT8) $25.00 $ 165.00(1) $5.50

Each additional 100 Direct Inward
Dialing numbers assigned over the
initial block of 100 numbers (ZT9) 25.00 165.00(1) 5.50

First 10 Direct Inward Dialing
numbers assigned (ZT5) 5 .00 165 .00 5 .50

Each additional 10 Direct Inward
Dialing numbers assigned over'the
initial block of 10 numbers (ZT6) 5 .00 10.00(1) 5 .50

First individual Direct Inward
Dialing number assigned (ZTN) 1 .00 10.50(2)

Each Additional Direct Inward
Dialing number assigned (ZTN) 1 .00 10.50(3)
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titio
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p'L

13 .7

	

DID/AIOD SERVICE (cont'd)

B.

	

Rates (cont'd)

Direct Inward Dialing Service to
Customer Premises-Located Switching
Systems for Primary Rate ISDN:

P.S .C . Mo.-No . 35

No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Nft6I

	

eOUWCof canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS RECD JUL 12 200?

Service Commission
13 .7 .1 Direct Inward Dialing Service to Customer Premises-Located Switching Systems (cont'd)

Monthly

	

Installation

	

Service and
Rate

	

CharrRe

	

Equiiment Charge

Y~, S
fit(�~1 ,~

(1)

	

Installation Charge does not apply when customer moves service within the same central office
andthere is no telephone number change .

(2)

	

Offered subject to the availability of facilities .

Issued : July 12, 2002

	

Effective : August 11, 2002

By CINDY BRINKLEY, President-Missouri

	

-C'

	

t~uPf PSouthwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone

	

p

	

y

	

ubso
St . Louis, Missouri

FILED AUG 11 2002

Service Commission

First 100 Direct Inward Dialing
numbers assigned (ZT8) $25.00 $ 165.00(1) $5 .50

Each additional 100 Direct Inward
Dialing numbers assigned over the
initial block of 100 numbers (ZT9) 25.00 165 .00(1) 5 .50

First 10 Direct Inward Dialing
numbers assigned (ZTZ) 5.00 165 .00 5 .50

Each additional 10 Direct Inward
Dialing numbers assigned over the
initial block of 10 numbers (ZTA) 5 .00 10.00(1) 5.50

Removal ofa number from Direct
Inward Dialing Number Block, per
DID number (REAHZ)(2) - 10.00 5 .50

'e-instatement ofa number to Direct
Inward Dialing Number Block
(REAL9)(2)
- 1st DIDNumber --- 200.00(NR)
- Each Additional DID Number 20.00(NR)



P.S.C . Mo.-No. 35
No Supplement to this

	

General Exchange Tariff
tariffwill be issued

	

Section 13
except for the purpose

	

Mi®+ouri Pr~

	

Sheet 55.03
of canceling this tariff.

Al IG 1

	

2002MISCELLANEOUS SERVICE O

13.7 DID/AIOD SERVICE (cont'd)

	

Service Commission
13.7 .1

	

Direct Inward Dialing Service to Customer Premises-Located Switching Systems (cont'd)

Issued : August 12, 2002

	

Effective : September It, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone C%%bouri Public

St. Louis, Missouri

FILED SEP 11,

Service Commission

B. Rates (cont'd)

Monthly
Rate

Installation
Charge

Service and
Equipment Charge

(MT) Removal ofa number from Direct
Inward Dialing Number Block, per
DIDnumber (REAHZ)(1)

--
10.00 5 .50

Re-instatement ofa number to Direct
Inward Dialing Number Block
(REAL9)(1)
- 1 st DID Number -- 200.00

(MT) - Each Additional DID Number -- 20.00

(MT) (1) Offered subject to the availability offacilities.
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section l3
except for the purpose 1st Revised Sheet 56
of canceling this tariff. Replacing Original Sheet 56

MISCELLANEOUS SERVICE OFFERINGS

13.7  DID/AIOD SERVICE-(Continued)

13.7.2  Automatic Identified Outward Dialing Service From Customer Premises-
Located Switching Systems-(Continued)

A.  Additional General Regulations

1.  Automatic Identified Outward Dialing (AIOD) Service from customer premises-located switching
systems is furnished subject to equipment and facility limitations and the availability of telephone
numbers.

(CP) 2.  The service includes the central office equipment necessary for the identification of outgoing Long
Distance Message Telecommunications Service messages by station number.  The billing of
messages by station number is the responsibility of the interexchange carrier providing the Long
Distance service connection.  The billing of messages by station is limited to the cases where the
interexchange carrier subscribes to Southwestern Bell Telephone Company's Billing  and
Recording service as provided in Section 8 of the Access Services Tariff.

The service provides for the identification of outgoing Long Distance Message
Telecommunications Service messages and the billing  of these messages by station number where
the Long Distance Message Telecommunications Service is provided by Southwestern Bell
Telephone Company.

3.  The service will be provided on calls placed over PBX trunks or  Network Access Lines from the
local serving central office only. Where AIOD is not available in the customer's local serving cen-
tral office, it may be provided from a distant serving central office subject to the availability of
facilities.  In such a case, the PBX trunks or Network Access Lines over which outward calling
takes place must be served from the AIOD serving office.  In addition, Type 322 interoffice
channels, interoffice channel terminals  and/or interexchange channels and interexchange channel
terminals, as provided in Section 2 of the Private Line Service Tariff, are applicable for the
required Data Link.

4.  The service must be provided on all lines in a trunk or Network Access Line group.  Where the
service is requested and provided or more than one trunk or Network Access Line group, each such
group will be considered a separate service in determining charges.

(MT)

___________________________________________________________________________________________
Issued:  April 12, 1985 Effective:  May 20, 1995

 By R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General ,-Exchan e
tariff will be issued

	

L'; L2 (;S_
except for the purpose

	

Original Sheet 5
of canceling this tariff .

13 .7 DID/AIOD SERVICE-(Continued)

Issued :

A . Additional General Regulations

DEC 2 9

	

:; .

MISCELLANEOUS SERVICE OFFERINGS

13 .7 .2 Automatic Identified Outward Dialing Service From Customer Premises-
Located Switching Systems

1 . Automatic Identified Outward Dialing (AIOD) Service from customer
premises-located switching systems is furnished subject to equip-
ment and facility limitations and the availability of telephone
numbers .

2 . The service includes the central office equipment necessary for
identification of outgoing Long Distance Message Telecommunica-
tions Service messages and the billing of these messages by sta-
tion number .

Effective :

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Ui=C 2 0 11283

L'1ISSOURI
Public Service Commission

3 . The service will be provided on calls placed over PBX trunks or
Network Access tines from the local serving central office only .
Where AIOD is not available in the customer's local serving cen
tral office, it may be provided from a distant serving central
office subject.to the availability of facilities . In such a .case,
the PBX trunks or Network Access Lines over which outward calling
takes place must be served from the AIOD serving office . In addi-
tion, Type 322 interoffice channels, interoffice channel terminals
and/or interexchange channels and interexchange channel terminals,
as provided in Section 2 of the Private Line Service Tariff, are
applicable for the required Data Link .

4 . The service must be provided on all lines in a trunk or'-Netcior
Access Line group . Where the service is requested and provided
on more than one trunk or Network Access Line group, each Ot~t{

	

0 7985
group will be considered a separate service in determinin
charges .

	

Nr _

	

.~

. . B AL 6ERVtCE COMAU=b
5 . The charges for the service as provided in B ., following, areuiamssouw

addition to all applicable charges for the Network Access Lines
and connecting arrangement charges as provided in Section 4 of
this Tariff .

6 . Operational characteristics of interface signals between the Tele-
phone Company-provided connecting arrangements and the - customer-
provided communication system with switching equipment wsti canform
to the rules and regulations the Telephone Company con fi:T ~I

	

s-

	

E,
sary to maintain proper standards of service .

JAN -1 1931
8 3-~- - 2 6-8--

JqN G I

	

! P̀ublic Senri~ce Ccmmissic-



 P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section l3
except for the purpose    3rd Revised Sheet 57
of canceling this tariff.  Replacing 2nd Revised Sheet 57

MISCELLANEOUS SERVICE OFFERINGS

13.7  DID/AIOD SERVICE-(Continued)

13.7.2  Automatic Identified Outward Dialing Service From Customer Premises Located Switching Systems-(Continued)

A.  Additional General Regulations-(Continued)

5.  The charges for the service as provided in B., following, are in addition to all applicable charges
for the Network Access Lines and connecting arrangement charges as provided in Section 4 of
this Tariff.

6.  Operational characteristics of interface signals between the Telephone Company-provided
connecting arrangements and the customer provided communication system with switching
equipment must conform to the rules and regulations the Telephone Company considers
necessary to maintain proper standards of service.

7.  The Telephone Company shall not be responsible to the customer or authorized user if changes
in protection criteria or in any of the facilities, operations or procedures of the Telephone
Company render any facilities provided by a customer, authorized user obsolete or  require
modification or alteration of such equipment or system or otherwise affect its use or
performance.

8.  The rates and charges for the service contemplate the use of standard Telephone Company
equipment and serving arrangements.

B.  Rates
Complex  Service and

Monthly Installation/ Equipment
_Rate__  _Move Charge Charge

Automatic Identified Outward Dialing Service
from Customer Premises-Located
 Switching Systems:

Automatic Identified Outward Dialing Service
for the first 10 trunks or Network Access Lines in
a group, minimum charge
 (NDK)(1). . . . . . . . .     $345.75 $262.50 (CR)$5.50

(1) Refer to Section 2 of the Private Line Service Tariff for rates applicable to the data channel (Type 322)
between the AIOD serving office and the customer's premises.

___________________________________________________________________________________________
Issued:  September 25, 1989 Effective:  October 01, 1989

 By R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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13 .7 DID/AIOD SERVICE-(Continued)

B . Rates

F .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 57
of canceling this tariff .

	

Replacing 1st Revised Sheet 57
MISCELLANEOUS SERVICE OFFERINGS

13 .7 .2 Automatic Identified Outward Dialing Service
Located Switching Systems-(Continued)

A . Additional General Regulations-(Continued)

5 . The charges for the service as provided in

	

rtMaladdition to all applicable charges for the N tcfB'i'1C'A1`c°~

	

Pc
and connecting arrangement charges as provided in Section 4 of
this Tariff .

6 . Operational characteristics of interface signals between the Tele-
phone Company-provided connecting arrangements and the customer-
provided communication system with switching equipment must conform
to the rules and regulations the Telephone Company considers neces-
sary to maintain proper standards of service .

7 . The Telephone Company shall not be responsible to the customer or
authorized user if changes in protection criteria or in any of the
facilities, operations or procedures of the Telephone Company render
any facilities provided by a customer or authorized user obsolete or
require modification or alteration of such equipment or system or
otherwise affect its use or performance .

8 . The rates and charges for the service contemplate the use of standard
Telephone Company equipment and serving arrangements .

Complex

	

Service and
Monthly Installation/ Equipment
Rate

	

Move Charge

	

Charge
Automatic Identified Out-
ward Dialing Service from
Customer Premises-Located
Switching Systems :

S
-~ (^oTA

7Y'~(d~{ie J
j~I

M7s7so~

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

JUN 27 1986

MISSUR

'JUL 1

	

1986
86-84

1POic Service Commission

Automatic Identified Out-
ward Dialing Service for
the first 10 trunks or c, a`,
Network Access Lines in
a group, minimum charge

	

.,._
(NDK)(1) . . . . . . . . .

	

$345 .75

	

(CR)$262 .50

	

(CR)$8 .50

Issued :

	

JUN 2 7 1986

	

Effective :

	

JUL

	

1 1986

(1) Refer to Section 2 of the Private Line Service Tariff for rates applicable
to the data channel (Type 322) between the AIOD serving office and the cus-
tomer's premises .



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 57
of canceling this tariff .

	

Replacing Original Sheet 57
MISCELLANEOUS SERVICE OFFERINGS

13 .7 DID/AIOD SERVICE-(Continued)

13 .7 .2 Automatic Identified Outward Dialing Service From Cus
Located Switching Systems-(Continued)

A . Additional General Regulations-(Continued)

(MT)

	

5 . The charges for the service as provided in B ., foil
addition to all applicable charges for the Network
and connecting arrangement charges as provided in Sec
this Tariff .

6 . Operational characteristics of interface signals between the Tele-
phone Company-provided connecting arrangements and the customer-
provided communication system with switching equipment must conform
to the rules and regulations the Telephone Company considers neces-
sary to maintain proper standards of service .

7 . The Telephone Company shall not be responsible to the customer or
authorized user if changes in protection criteria or in any of the
facilities, operations or procedures of the Telephone Company render
any facilities provided by a customer, authorized user obsolete or
require modification or alteration of such equipment or system or
otherwise affect its use or performance .

8 . The rates and charges for the service contemplate the use of standard
Telephone Company equipment and serving arrangements .

B . Rates
Complex

	

Service and
Monthly Installation/ Equipment
Rate

	

Move Charge-

	

-Charge
Automatic Identified Out-
ward Dialing Service from
Customer Premises-Located

	

W
Switching Systems :

Automatic Identified Out-
ward Dialing Service for

	

S

	

.S .J7the first 10 trunks or
Network Access Lines in

	

PUBLIC SERVICE COMMISSION
OF ~~URI

a group, minimum charge
(NDK)(1) . . . . . . . . .

	

$345 .75 $159 .00

(1) Refer to Section 2 of the Private Line Service Tariff for rates applicable
to the data channel (Type 322) between the AIOD serving office and the cus-
tomer's premises .

Issued : APR 12 1985

P .S .C . Mo .-No . 35

Effective : @
5

By R . D . BARRON, President-Missouri Divisi n

	

MAY 2 0 1985
Southwestern Bell Telephone Company

i'&';3fi "rat siffi2 Commission
on

$5 .25

St . Louis, Missouri Public Service Commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .7 DID/AIOD SERVICE-(Continued)

B .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

A . Additional General Regulations-(Continued)

(NDK)(1) .

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

$345 .75

	

$159 .00

Issued :

	

DEC 2 9 1983

	

Effective :

	

/Aid 0 1

By R . D . BARRON, Vice President-Hissouri
Southwestern Bell Telephone Company

St . Louis, Missouri

erlgxg gcruu

	

u

	

~lioion-
Original Sheet 57

DEC 2 D 'i^s3

MISSOURI
Public Service Commission

13 .7 .2 Automatic Identified Outward Dialing Service From Customer Premises-
Located Switching Systems-(Continued)

7 . The Telephone Company shall not be responsible to the customer or
authorized user if changes in protection criteria or in any of the
facilities, operations or procedures of the Telephone Company render
any facilities provided by a customer, authorized user obsolete or
require modification or alteration of such equipment or system or
otherwise affect its use or performance .

8 . The rates and charges for the service contemplate the use of standard
Telephone Company equipment and serving arrangements .

$5 .25

JAN -1 leaf(1) Refer to Section 2 of the Private Line Service Tariff fo'r' raty applicable
to the data channel (Type 322) between the AIOD serving IoFuu~ud~A~ t2 ags-
tomer's premises .

	

C_

	

,=B~IC°

Rates
Complex Service and

Monthly Installation/ Equipment
Rate Move_ Charge- Charge-

Automatic Identified Out-
ward Dialing Service from ORPSIUMN
Customer Premises-Located
Switching Systems :

MAY 2 0
Automatic Identified Out-
ward for 4 xo~~ 51Dialing Service $Y ,
the first 10 trunks or Pu9uC SERVICE COMMISSION

Network Access Lines in CW Nassoum
a group, minimum charge



 P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section l3
except for the purpose    2nd Revised Sheet 58
of canceling this tariff.  Replacing 1st Revised Sheet 58

MISCELLANEOUS SERVICE OFFERINGS

13.7   DID/AIOD SERVICE-(Continued)

13.7.2  Automatic Identified Outward Dialing Service From Customer Premises-
Located Switching Systems-(Continued)

B.  Rates-(Continued)

(AT) Complex   Service and
Monthly Installation Equipment
_Rate__ Move Charge    Charge _

Automatic Identified Out-
ward Dialing Service
from Customer Premises-
Located Switching
Systems:-(Continued)

Automatic Identified Out-
ward Dialing Service for
the 11th through the 50th
trunk or Network Access
Line in a group, per
trunk or Network Access
Line (NDK). . . . . . . .  $27.15 26.25 (CR)$5.50

Automatic Identified Out-
ward Dialing Service for
the 51st trunk or Network
Access Line in a group
and each subsequent trunk
or Network Access Line in
a group, per trunk or
Network Access Line (NDM) 27.15 26.25 (CR) 5.50

___________________________________________________________________________________________
Issued:  September 25. 1989 Effective:  October 01, 1989

 BY R. D. BARRON, Vice President-Missouri
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 58
of canceling this tariff .

	

Replacing Original Sheet 58

13 .7 DID/AIOD SERVICE-(Continued)

13 .7 .2 Automatic Identified Outward Dialing Service F
Located Switching Systems-(Continued)

B . Rates-(Continued)

MISCELLANEOUS SERVICE OFFERINGS �. . .

Automatic Identified Out-
ward Dialing Service

	

(>
.j~:NoEt

from Customer Premises-
Located Switching

	

OCT I X989
Systems :-(Continued)

Automatic Identified Out- ,~f}TnSY1{S

Issued : JUN 2 7 Effective :

	

JUL 1 ;goo
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

MEMO
JUN 2'7 1986

MISSOURI
(AT)Comp1pliblic Senrig@

	

W~%ion I
Monthly Installation quipmen
Rate

	

Move Charge

	

Charge

g
the 11th through the 50th

	

m3,SOl)Th,

trunk or Network Access
Line in a group, per
trunk or Network Access
Line (NDL) . . . . . . . .

	

S27 .15

	

(NR)$26 .25

	

(CR)$8 .50

Automatic Identified Out-
ward Dialing Service for
the 51st trunk or Network
Access Line in a group
and each subsequent trunk
or Network Access Line in
a group, per trunk or
Network Access Line (NDM)

	

27 .15

	

(NR) 26 .25

	

(CR) 8 .50

f

'JUL 1 1986
$fi-84

ward Dialing Service for `t+U9:C`\nr
lC)R

Pubrc Service Commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .7 DID/AIOD SERVICE-(Continued)

13 .7 .2 Automatic Identified Outward Dialing Service From
Located Switching Systems-(Continued)

B . Rates-(Continued)

Automatic Identified Out-
ward Dialing Service
from Customer Premises-
Located Switching
Systems :-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

Automatic Identified Out-
ward Dialing Service for
the llth through the 50th
trunk or Network Access
Line in a group, per
trunk or Network Access
Line (NDL) . . . . . . .

	

$27 .15

Automatic Identified Out-
ward Dialing Service for
the 51st trunk or Network
Access Line in a group
and each subsequent trunk
or Network Access Line in
a group, per trunk or
Network Access Line (NDM)

	

27 .15

Service and
Monthly Equipment
Rate

	

Charge

G,
, P,%,ko
JUL 1,

	

1986

LIC~y,CE
COMM'SSION

OF rMssouRl

Geaeral_Exchaugvjariff
(~ QS¬coron 13

li ~ r~7g'rnai"~ l~ 58

Issued :

	

DEC 2 Q !98J

	

Effective :..

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

r:is~ouRl
ubblicmSSen , ; cao CSesiissicn "

DEC 2 ;, EC3

$5 .25

5 .25

J;A"11 -1 121
83-253

Public Sen~ice Cen



 P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section l3
except for the purpose Original Sheet 59
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.8  DIRECT SALE PLAN

13.8.1  General

The Telephone Company will offer for sale to subscribers or persons entitled to be subscribers of
telecommunications services of the Telephone Company items of telephone equipment and associated
services as listed in this Section of the Tariff.  A copy of any applicable warranties is available for
inspection at all Telephone Company locations where equipment is sold and will be given to customers
with each purchase.  Pursuant to Telephone Authority No. 763, Southwestern Bell Telephone Company
will establish and maintain separately identifiable accounts for direct sale items in accordance with the
Uniform System of Accounts.

The Company will periodically review its service offerings to determine whether additional items should
be added as salable offerings.

13.8.2  Equipment for Sale

A.  Customer Convenience Products

___________________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 01, 984

 BY R. D. BARRON, Vice President-Missouri
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section l3
except for the purpose Original Sheet 60
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

(RESERVED FOR FUTURE USE)

___________________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 01, 1984

 BY R. D. BARRON, Vice President-Missouri
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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 P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section l3
except for the purpose Original Sheet 61
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

(RESERVED FOR FUTURE USE)

___________________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 01, 1984

 By R. D. BARRON, Vice President-Missouri
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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 P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section l3
except for the purpose Original Sheet 62
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.9  HEAVY RADAR INTERNAL COMMUNICATIONS SYSTEMS(1)(2)

Service
Monthly and Equip-

Rates    ment   Charge

 Intercom Line Unit (1Z1). . . . . . . . . . . $1.95 ---
 Two-Wire Private Line Circuit, Ringdown
 Signaling (RDL) . . . . . . . . . . . . . . .  3.95 ---
 PBX Station Line Termination (UYY). . . . . .  1.90 ---

(1) One hundred twenty-month termination agreement is applicable to each item in this system.
(2) Obsolete-applicable to existing installations at existing locations for existing customers.
___________________________________________________________________________________________
Issued:  December 29, 1983  Effective:  January 01, 1984

 BY R. D. BARRON, Vice President-Missouri
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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 P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section l3
except for the purpose Original Sheet 63
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.10  GROUP ALERTING AND DISPATCHING SYSTEMS

13.10.1  Regulations-General

The quoted rates are based upon such limitations as appear below and in other applicable Tariffs of
the Telephone Company and would be higher if the liability were extended or unlimited.  Group
Alerting and Dispatching, Group Alerting and Public Emergency Reporting and Conference/ Alerting
Telephone Systems are furnished only subject to the following conditions and regulations:

A. The Group Alerting and Dispatching, Group Alerting and Public Emergency Reporting, Emergency
Reporting and Dispatching and Conference/Alerting Telephone Systems are supplied only for the
benefit of the customer, and no other person shall derive any rights from the furnishing of these systems
by the Telephone Company.  When the Group Alerting and Dispatching, the Group Alerting and Public
Emergency Reporting, Emergency or Dispatching and Conference/Alerting Telephone System is
furnished to a corporation, city, town or municipality, as no person other than the corporation, city,
town or municipality, as a legal entity or governmental body, shall be deemed to be a customer, and
service furnished to any legal entity or governmental body shall not be interpreted, construed or
regarded as being for the benefit of, or creating any contractual rights in or duty toward any individual
connected with such corporation, or any individual resident of any city, town or municipality.  Any
benefit derived from the use of the Group Alerting and Dispatching or the Group Alerting and Public
Emergency Reporting and Conference/Alerting Telephone Systems by persons other than the customer
is to be considered as incidental.  These offerings are subject to the availability and limitations of
facilities.

B. The rates charged for the Group Alerting and Dispatching, the Group Alerting and Public Emergency
Reporting, Emergency Reporting and Dispatching or the Conference/Alerting Telephone Systems do
not con template constant monitoring by the Telephone Company to discover operating defects and
malfunctions.  The customer shall have the responsibility of discovering such operating defects and
malfunctions, and assumes the duty of, and will make such tests as are in the judgment of the customer,
required to determine whether the system is functioning properly.  The customer shall forthwith notify
the Telephone Company whenever the system is not functioning properly.

___________________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 01, 1984

 BY R. D. BARRON, Vice President-Missouri
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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 P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued Section l3
except for the purpose Original Sheet 64
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.10  GROUP ALERTING AND DISPATCHING SYSTEMS-(Continued)

13.10.1  Regulations-General-(Continued)

C.  The Telephone Company shall not be liable for any loss or damages arising out of interruptions,
defects, failure or malfunctions of the Group Alerting and Dispatching, Group Alerting and Public
Emergency Reporting, Emergency Reporting and Dispatching or the Conference/Alerting Telephone
Systems which occur during the operation of the system until after it has been duly notified by the
customer that the system is not functioning properly, and the Telephone Company has had a reasonable
time there after to correct such defect or malfunction.  Damages arising out of  interruptions, defects,
failures or malfunctions of the system after the Telephone Company has been so notified and has had a
reasonable time to  correct the same shall in no event exceed an amount equivalent to the charges made
for the system for the period following notice from the customer until service is restored.  The customer
indemnifies the Telephone Company against all loss or damage to persons or property occurring from
the use, attempted use or failure of the Group Alerting and Dispatching, Group Alerting and Public
Emergency Reporting, Emergency Reporting and Dispatching or Conference/Alerting Telephone
System before the Telephone Company has been notified as provided herein and before it has had a
reasonable time to restore service.

13.10.2  Large System

A.  The Large Group Alerting and Dispatching System is designed to permit a simultaneous connection
with a number of exchange telephones so that the customer may make an announcement to or alert
those persons connected with the system.  The system may be used only with dial central office
equipment.  Stations in different central offices within the same exchange area boundary may be
connected to the system.

___________________________________________________________________________________________
Issued:  December 29, 1983  Effective:  January 01, 1984

 BY R. D. BARRON, Vice President-Missouri
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this                                    General Exchange Tariff
tariff will be issued                                                 Section l3
except for the purpose                                      1st Revised Sheet 65
of canceling this tariff.                            Replacing Original Sheet 65

MISCELLANEOUS SERVICE OFFERINGS

13.10  GROUP ALERTING AND DISPATCHING SYSTEMS-(Continued)

  13.10.2  Large System-(Continued)

    B.  Large Group Alerting and Dispatching Service will be furnished for a
minimum contract term of 60 months.  Service may be terminated prior
to the expiration of the initial contract period upon notice in writing
to the Telephone Company a reasonable period in advance and upon payment
of all charges for the period service has been rendered and upon payment
of the Termination Charges given below:

  The Termination Charge will be such proportion of the sum of
  the cost of the equipment installed and the cost of removal,
  less the immediate recovery value of the equipment removed as
  the unexpired portion of the initial contract period bears to
  the full initial contract period.

(RT)

(FC)     C.  The total stations connected with the system may be divided into as many
as seven groups which can be individually or collectively connected to
the dispatcher's station by dialing different digits for each group
selected.

(FC)     D.  A maximum of four groups may be located at an additional central office.

(FC)     E.  Message transmission is one way only from the dispatcher's station.

_________________________________________________________________________________

Issued:     Feb. 7, 1997                           Effective:    Mar. 17, 1997

BY KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .10 GROUP ALERTING AND DISPATCHING SYSTEMS-(Continued)

13 .10 .2 Large System-(Continued)

Issued :

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

General Exchange Tariff
Section 13

-65

UisJouRl
Public Sarv'.co Commission

B . Large Group Alerting and Dispatching Service will bV-'fiYft-_eshed-for-a-
minimum contract term of 60 months . Service may be terminated prior
to the expiration of the initial contract period upon notice in writing
to the Telephone Company a reasonable period in advance and upon payment
of all charges for the period service has been rendered and upon payment
of the termination charges given below :

The termination charge will be such proportion of the sum of
the cost of the equipment installed and the cost of removal,
less the immediate recovery value of the equipment removed as
the unexpired portion of the initial contract period bears to
the full initial contract period .

C . Only one party on a party line may be connected to the system .

D . The total stations connected with the system may be divided into as many
as seven groups which can be individually or collectively connected to
the dispatcher's station by dialing different digits for each group
selected .

E . A maximum of four groups may be located at an additional central office .

F . Message transmission is one-way only from the dispatcher's station.

DEC 2 9 1983 Effective : . ;in,

	

r 1

	

. . . :

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

IAN?, 17
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S .
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JA "d -1 1934,
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section l3
except for the purpose 3rd Revised Sheet 66
of canceling this tariff. Replacing 2nd Revised Sheet 66

                             MISCELLANEOUS SERVICE OFFERINGS

13.10  GROUP ALERTING AND DISPATCHING SYSTEMS-(Continued)

  13.10.2  Large System-(Continued)

(FC)    F.  Rates

       Instal-        Service and
         Monthly     lation/Move       Equipment
          Rate         Charge            Charge

   Common Equipment: (To serve up to
   480 stations) Initial (one) central
   office serving dispatcher station
     Single-group system(56V). . . . . $151.65(2)    $100.00           $6.25
     Multigroup system(6EF). . . . . .  202.05(2)     200.00            6.25
   Additional serving offices(1)
     Single- or multigroup system, each
     serving office (56W). . . . . . .  131.80(2)     100.00            6.25

   Supplementary Equipment Items:
    Line equipment, each station
    (56Y). . . . . . . . . . . . . . .    3.45         ---              6.25
   Additional grouping equipment, each
    (6#G). . . . . . . . . . . . . . .    4.35         10.00            6.25

   Alternate line control equipment,
   each (6EH). . . . . . . . . . . . .   36.75         25.00            6.25
   Monitoring line equipment, each
   (RGA) . . . . . . . . . . . . . . .    5.60         ---              5.50

                Service and
                                          Nonrecurring          Equipment

              Charge              Charge

   Line Connection and Rewire Charges
   Connection or substitution of sub-
   scriber lines subsequent to instal-
   lation of central office line units
      First Line . . . . . . . . . . .       $10.00              $5.50
      Each additional line at same time        1.00               5.50

(1) In addition, private line charges, as specified in the Private Line Service
    Tariff, apply been each dispatcher's station and its serving office and
    between the serving office with the dispatcher's station and additional
    serving offices on the same system.
(2) Minimum contract term of 60 months.
_________________________________________________________________________________

Issued:     Feb. 7, 1997                            Effective:    Mar. 17, 1997

BY KAREN JENNINGS, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 66
of canceling this tariff .

	

Replacing 1st Revised Sheet 66

MISCELLANEOUS SERVICE OFFERINGS

13 .10

	

GROUP ALERTING AND DISPATCHING SYSTEMS-(Continued)

	

SEP 2 J 1989

13 .10 .2 Large System-(Continued)

	

MISSOURI
G .

	

Rates

	

Public Service Cemmissior

Service and
Nonrecurring Equipment

Charge

	

-_ Charge

Line Connection and Rewire Charges
Connection or substitution of sub-
scriber lines subsequent to instal-
lation of central office line units

First Line . . . . . . . . . . .

	

$10.00

	

(CR)$5 .50
Each additional line at same time

	

1 .00

	

(CR) 5 .50

(1) In addition, private line charges, as specified in the Private Line Service
Tariff, apply between each dispatcher's station and its serving office and
between the serving office with the dispatcher's station and additional
serving offices on the same system .

(2) Minimum contract term of 60 months .
FILED

Issued :

	

SCP 2 ~ "9='9

	

Effective :

	

OPT 1 1989
OPT

BY R . D . BARRON, President-Missouri Divis .ftblic SeTViue Commission
Southwestern Bell Telephone Company

St . Louis, Missouri

Common Equipment : (To serve up to
480 stations) Initial (one) central
office serving dispatcher station

Single-group system(56V) . . . . .

Monthly
Rate

$151 .65(2)

Instal-
lation/Move
Charge

$100 .00

Service
and Equip-

ment Charge

(CR)$6 .25
Multigroup system(6EF) . . . . . . 202 .05(2) 200 .00 6 .25

Additional serving offices(1)
Single- or multigroup system, each
serving office (56V) . . . . . . . 131 .80(2) 100 .00 6 .25

Supplementary Equipment Items :
Line equipment, each station
(56Y) . . . . . . . . . . . . . . . 3 .45 6 .25

Additional grouping equipment, each MRR 17 i~p
(6EG) . . . . . . . . . . . . . . . 4 .35 6 .25

Alternate line control equipment, r . . v
.;?0

-*. ,
i ;^JlC3 l .

each (6EH) . . . . . . . . . . . . . 36 .75 ~~.__;25r00'R' I 6 .25
Monitoring line equipment, each
(ROA) . . . . . . . . . . . . . . . 5 .60 --- (CR) 5 .50



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 66
of canceling this tariff .

	

Repahae-in -6ri i-nat-Sheet

13 .10 GROUP ALERTING AND DISPATCHING SYSTEMS-(Continued)

13 .10 .2 Large System-(Continued)

G . Rates

Monthly lation/Move Equipment
Rate

	

_ Charge

	

Charge
Common Equipment : (To serve up to
480 stations) Initial (one) central
office serving dispatcher station
Single-group system(56V) . . . . . $151 .65(2)

	

$100.00

	

(CR)$8 .50
Multigroup system(6EF) . . . . . . 202 .05(2)

	

200 .00

	

8.50
Additional serving offices(1)
Single- or multigroup system, each
serving office (56W) . . . . . . . 131 .80(2)

	

100 .00

	

8 .50

Supplementary Equipment Items :
Line equipment, each station

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

	

KNOWN

(56Y) .

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

. 3 .45 ---
Additional grouping equipment, each
(6EG) .

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

4 .35

	

10 .00

Alternate line control equipment,
each (6EH) . . . . . . . . . . . . .

	

36 .7, .D	25 .00

	

I 8 .50
Monitoring lice equipment, each
(RQA)

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

. +c.~

	

5 .60

	

---

	

(CR)

	

8 .50
<gna0q

OcS o 1 . .
b:rreW r ing

ia r e
Line Connection and Rewire Chggess0", ,4 ,re
Connection or substitution n,jr,

.~311
c-DSO

,

scriber lines subsequent to instal-
lation of central office line units

First Line .
Each additional line at same time

MI5JUM
lip RaNiea ( ;ommlissionInln~a1-

	

Senv~cP an6

1 :0 ~{"00flILIL,IyCR)$8 .10
1 .00

	

(CR) 8 .
1986

8 fi- 8`4-

Pubre Service Commission(1) In addition, private line charges, as specified in 1r

	

PYiva't

	

ine ervice
Tariff, apply between each dispatcher's station and its serving office and
between the serving office with the dispatcher's station and additional
serving offices on the same system .

(2) Minimum contract term of 60 months .

Issued :

	

SUN 2 7 Ivt'Sd

	

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

Jug 1 1986

JUN 2'7 1996

Service and
Equipment

Charge

8 .50

8 .50



13 .10 .2 Large System-(Continued)

Issued : DEC 2 9 ~~=^?

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued
except for the purpose

	

FrPi" '21~~ffp (~¢6
of canceling this tariff .

MISCELLANEOUS SERVICE OFFERINGS

13 .10 GROUP ALERTING AND DISPATCHING SYSTEMS-(Continued)

G . Rates
Instal-

	

Service and
Monthly lation/Move Equipment
Rate Charge Charge

Common Equipment : (To serve up to
480 stations) Initial (one) central
office serving dispatcher station
Single-group system (56V) . . . . $151 .65(2)

	

$100.00

	

$4 .75
Multigroup system (6EF) . . . . .

	

202.05(2)

	

200 .00

	

4 .75
Additional serving offices(1)

Single- or multigroup system, each
serving office (56W) . . . . . .

	

131.80(2)

	

100 .00

	

4 .75

Supplementary Equipment Items :
Line equipment, each station
(56Y) .

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

3 .45

	

---

	

4.75
Additional grouping equipment, each
(6EG) .

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

. .

	

4 .35

	

10 .00

	

4'.75

Alternate line control equipment,
each (6EH) . . . . . . . . . . . .

	

36 .75

	

25 .00

	

4.75
Monitoring line equipment, each
(RQA) .

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

5 .60

	

---

	

4 .75

Service and
-

	

Nonrecurring Equipment
Charge-

	

Charge -
Line Connection and Rewire Charges
Connection or substitution of sub-

	

ft
.

	

U
scriber lines subsequent to inst~} WX1t,
lation of central office line un

First Line . . . . . . . . . . .

	

~Akp .00
Each additional line at same time

	

1 .001 .

6

	

UC SERV'C~~~
lSSl

l'u ov
(1) In addition, private line charges, as specified in the'P

Tariff, apply between each dispatcher's station and its
between the serving office with the dispatcher's station
serving offices on the same system .

(2) Minimum contract term of 60 months .

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2 J 1-c3

C1,ISSUUM
Public Service Commission

$4 .75
4 .75... .-. .1

rile
ivate

	

!liceerving`6ffice and



 P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section l3
except for the purpose  2nd Revised Sheet 67
of canceling this tariff. Replacing 1st Revised Sheet 67

MISCELLANEOUS SERVICE OFFERINGS

13.10  GROUP ALERTING AND DISPATCHING SYSTEMS-(Continued)

13.10.3 Small System

A.  The small Group Alerting and Dispatching System is designed to permit a simultaneous connection with a
number of exchange telephones so that the customer may make an announcement to or alert those persons
connected with the system.  The system may be used only with dialcentral office equipment and is
composed of special central office equipment.  The system may be used only when all stations are served
from a single central office building.

B. Only individual line customers may be connected to the system.

C.  Rates

Instal- Service and
Monthly  lation/Move  Equipment

  Rate       Charge     Charge

Small system (to serve up to 40 stations) (1)
Dispatcher's Station and First 20

Answering Stations or Fraction
Thereof (699) (1). . . . . . . .  $70.55 $50.00 (CR)$6.25

Each Additional Five Answering
Stations or Fraction Thereof
(59J) . . . . . . . . . . . . . 21.15 10.00 CR) 6.25

Service and
Nonrecurring  Equipment

  Charge     Charge

Line Connection and Rewire Charges Connection
or substitution of sub scriber lines subsequent to
installation of central office line units

First Line . . . . . . . . . . . $10.00 (CR)$5.50
Each additional line at same time  1.00 (CR) 5.50

(1) Private line charges, as specified in Section 2 of the Private Line Service Tariff, apply between the serving
office and the dispatcher's station.  Two additional dispatcher's stations allowed per system.

___________________________________________________________________________________________
Issued:  September 25, 1989 Effective:  October 01, 1989

 BY R. D. BARRON, Vice President-Missouri
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 67
of canceling this tariff .

	

Replacing Original Sheet 67

MISCELLANEOUS SERVICE OFFERINGS

13 .10 GROUP-ALERTING AND DISPATCHING SYSTEMS-(Continued)

13 .10 .3 Small System .

	

~j

	

JUN 2? 1986

A . The small Grou Alertin and Dis atchin S stem is 'desi ne~tt

	

t
a simultaneousp connection with ap numbergofyexchang6

11
.ytel .g

	

pneJSs

	

mi
that the customer may make an announcement to or a e' x~~.

	

i

	

FsW9, SM1$Stoll
connected with the system .

	

The system may be used only wi'fh d15
central office equipment and is composed of special central office
equipment . The system may be used only when all stations are served
from a single central office building .

B .

	

Only individual line customers may be connected to the system .

C . Rates
Instal-

	

Service and
Monthly lation/Move Equipment
Rate Charge Charge

Small system (to serve up to 40
stations)(1)
Dispatcher's Station and First 20

Answering Stations or fraction
thereof (699)(1) . . . . . . . . $70 .55

	

$50.00

	

(CR)S8 .50
Each Additional Five Answering

Stations or fraction thereof
(59J) . . . . . . . . . . . . .

	

21 .15

	

10 .00

	

(CR) 8 .50

Line Connection and Rewire Charges
Connection or substitution of sub-
scriber lines subsequent to instal-
lation of central office line units

First Line

	

~,
Each additional line at SVNN~~,L~

Issued :

	

'-'>` 27 1cln

	

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

.00

	

(C S8.50

RUD(cR)
8`50

%or, `.IUD- a

	

1986
86-84

WIC 'SeW COMMISSiOn

(1) Private line charges, as specified in Section 2 of the Private Line Service
Tariff, apply between the serving office and the dispatcher's station . Two
additional dispatcher's stations allowed per system .

Service and
Nonrecurring Equipment

Charge

	

Charge



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .10 GROUP ALERTING AND DISPATCHING SYSTEMS-(Continued)

13 .10 .3 Small System

Issued :

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

A . The small Group Alerting and Dispatching System is designed to permit
a simultaneous connection with a number of exchange telephones so
that the customer may make an announcement to or alert those persons
connected with'the system . The system may be used only with dial
central office equipment and is composed of special central office
equipment . The system may be used only when all stations are served
from a single central office building .

B . Only individual line customers may be connected to the system .

C . Rates
Instal

Monthly lation/Move
Rate Charge

Small system (to serve up to 40
stations)(1)
Dispatcher's Station and'First 20

Answering Stations or
FractioThereof(699)(1) . . . . . .

Each Additional Five Answering
Stations or Fraction Thereof
(59J) .

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

Line Connection and Rewire Charges
Connection or substitution of sub-
scriber lines subsequent to
installation of central .of£'-ee
line units

	

i
First line . . . . . . . . . .

t *Each additional line at same :ME 1

	

198b

	

1

DEC 2 9 i°83

LLL
IlY

puH IC SERVICE COMMIsSION IIIJAN _

	

Ft

	

11

(1) Private line charges as specified in Section 2 of the
~~r Lu $ 4p,Sex;~iceSi,~

Tariff, apply between the serving office and the dispatcher's_station . -Two
additional dispatcher's stations allowed per system .

9p MISSOURI

Effective :

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
� ,_�.Ser-tion_13,

[AIJ5UM

Public Service Commission

Service and
Equipment
Charge

n
.

'
$70 .55 $50 .00 $4 .75

. 21 .15 10 .00 4 .75

Service and
Nonrecurring Equipment

Charge - Charge

f

. $10 .00 $4 .75
0 4-7115,



 P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section l3
except for the purpose 3rd Revised Sheet 68
of canceling this tariff. Replacing 2nd Revised Sheet 68

MISCELLANEOUS SERVICE OFFERINGS

13.10  GROUP ALERTING AND DISPATCHING SYSTEMS-(Continued)

13.10.4  Group Alerting and Public Emergency Reporting System

A.  The Group Alerting and Public Emergency Reporting System is designed to connect an incoming call
simultaneously to a number of stations for incoming service only.  Only one station may talk while the
remainder may monitor the conversation.  By means of the busy override feature, more  than one
incoming call may be connected simultaneously to the system.

B.  Group Alerting and Public Emergency Reporting Service will be furnished  for a minimum contract term
of 12 months.  Service may be terminated prior to the expiration of the initial contract period upon notice
in writing to the Telephone Company a reasonable period in advance and upon payment of all charges for
the period service has been rendered and upon payment of the Termination Charges given below:

The Termination Charge will be such proportion of the sum of the cost of the equipment installed
and the cost of removal, less the immediate recovery value of the equipment removed, as the
unexpired portion of the initial contract period bears to the full initial contract period.

C.  Rates

Service and
Monthly Equipment

Rate     Charge

Common Equipment (Including three
busy override features) (PN8)(1)(2). .  $20.75  (CR)$5.50

(1) In addition, the regular one-party business rate will apply.
(2) Channel Charges as specified in Section 2 of the Private Line Service Tariff are applicable between the

serving office and control point for working signal operation.
___________________________________________________________________________________________
Issued:  September 25, 1989 Effective:  October 01, 1989

 By R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

.13 .10 GROUP ALERTING AND DISPATCHING SYSTEMS-(Continued)',

13 .10 .4 Group

A .

B .

C . Rates

Issued :

	

JUN 2 7 1986

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

Alerting and Public Emergency Reporting

General Exchange Tariff
Section 13

2nd Revised Sheet 68
Replacing 1st Revised Sheet 68

The Group Alerting and Public Emergency Reporting'lSystem W

	

Wled to
connect an incoming call simultaneously to a numb r7

	

'

	

om0
ing service only . Only one station may talk whileq

	

.
9
a1 Ie__~=4ll,M~,~II

monitor the conversation . By means of the busy override feature, more
than one incoming call may be connected simultaneously to the system .

ystemjUN `Z 7 1981;

Group Alerting and Public Emergency Reporting Service will be furnished
for a minimum contract term of 12 months . Service may be terminated prior
to the expiration of the initial contract period upon notice in writing
to the Telephone Company a reasonable period in advance and upon payment
of all charges for the period service has been rendered and upon payment
of the Termination Charges given below :

The Termination charge will be such proportion of the sum
of the cost o£ the equipment installed and the cost of re-
moval, less the immediate recovery value of the equipment
removed, as the unexpired portion of the initial contract
period bears to the full initial contract period .

Service and
Monthly Equipment
Rate

	

Charge
Common Equipment (Including three
busy override features) (PN8)(1)(2) . . $20 .75

	

(CR)$8 .50

j ~ ;9a9

tiLF1~

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

. RUM
'JUL '1986

86 - 8.4
PubTic SeWce Commission

(1) In addition, the regular one-party business rate will
(2) Channel charges as specified in Section 2 of the Private Line Service Tariff

are applicable between the serving office and control point for working signal
operation .

Effective : JUL 1 1986



(RT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

MISCELLANEOUS SERVICE OFFERINGS

13 .10 GROUP ALERTING AND DISPATCHING

13 .10 .4 Group Alerting and Public Emergency Reporting System

A.

B .

C.

Issued :

P .S .C . Mo .-No . 35

SYSTEMS-(Continued)

General Exchange Tariff
Section 13

1st Revised Sheet 68
Replacing-O '

	

e"8!.

!I ~~C

	

D k

NO'J 0' ,:) E,Cel

MISSOURI -
ffM8N1ft6 r%sionThe Group Alerting and Public Emergency Reporting S

connect an incoming call simultaneously to a number
ing service only . Only one station may talk while the remainder may
monitor the conversation . By means of the busy override feature, more
than one incoming call may be connected simultaneously to the system .

Group Alerting and Public Emergency Reporting Service will be furnished
for a minimum contract term of 12 months . Service may be terminated prior
to the expiration of the initial contract period upon notice in writing
to the Telephone Company a reasonable period in advance and upon payment
of all charges for the period service has been rendered and upon payment
of the Termination Charges given below:

Rates

The Termination Charge will be such proportion of the sum
of the cost of the equipment installed and the cost of re-
moval, less the immediate recovery value of the equipment
removed, as the unexpired protion of the initial contract
period bears to the full initial contract period .

Common Equipment (Including three
busy override features) (PN8)(1)(2) . . $20 .75

	

$4 .75

In addition, the regular one-party business rate will apply .
Channel Charges as specified in Section 2 of the Private Line Service Tariff
are applicable between the serving office and control point for working signal
operation .

	

I~

NOV 3 0 1984

jut 1

	

1986

BY

K&IC SERVICE COMMISSION

OP MJSWURI

Service and
Monthly Equipment
Rate

	

Charge

Effective : DEC 31 1984

	

EEC v 1 1984

By R. D . BARRON, President-Missouri Division
Southwestern Bell Telephone Companyl~

	

, . I o .
St . Louis, Missouri

	

} Pub% S;n icommission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .10 GROUP ALERTING AND DISPATCHING SYSTEMS-(Continued)

13 .10 .4 Group Alerting and Public Emergency Reporting System

A . The Group Alerting and Public Emergency Reporting System is designed to
connect an incoming call simultaneously to a number of stations for incom-
ing service only . Only one station may talk while the remainder may
monitor the conversation . By means of the busy override feature, more
than one incoming call may be connected simultaneously to the system .

B . Group Alerting and Public Emergency Reporting Service will be furnished
for a minimum contract term of 12 months . Service may be terminated prior
to the expiration of the initial contract period upon notice in writing
to the Telephone Company a reasonable period in advance and upon payment
of all charges for the period service has been rendered and upon payment
o£ the termination charges given below :

The termination charge will be such proportion of the sum
of the cost of the equipment installed and the cost of re-
moval, less the immediate recovery value of the equipment
removed, as the unexpired portion

	

the initial contract
period bears to the full

	

a

	

act period .

nq;
C . Rates -n 'a i . I ,-

Service and
Equipment

E
y~CE

Cplmthly Rate

	

Charge

Common Equipment (Includi'Mg`thfc#e'M"jbusy
override features) (PN8)(1)(2) . .

	

$20 .75

	

$4.75
Additional Busy Override Feature, per
group of three (PNA) . . . . . . . . .

	

7 .25

	

4.75

� . . ._ � n � , ., . . .� . .
~(1) In addition, the regular one-party business rate will apply . ~

(2) Channel Charges as specified in Section 2 o£ the Private Line Service Tariff
are applicable between the serving office and control point for working signal
operation .

DEC 2 9 1983 Effective :

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exc

	

rigell~~ar-iff
~bM

	

~ isention 13
i~

	

Original Sheet 68i

Dtl; 2 1- 1~~3

Public Service Commission

JAN - 1 1934
83-253 '



 P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section l3
except for the purpose Original Sheet 69
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.10  GROUP ALERTING AND DISPATCHING SYSTEMS-(Continued)

13.10.5  Emergency Reporting System

A.  Where contract rates have been agreed upon with a municipality as permitted by Missouri law for this
service prior to the effective date of the Tariff, the service is furnished in accordance with the provisions,
conditions and regulations of this Tariff, except only that the agreed contract rates shall apply in lieu of
these Tariff rates.

___________________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 01, 1984

 BY R. D. BARRON, Vice President-Missouri
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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 P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section l3
except for the purpose Original Sheet 70
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.10  GROUP ALERTING AND DISPATCHING SYSTEMS-(Continued)

l3.10.5  Emergency Reporting System-(Continued)

B.  The items of equipment so designated will be furnished at the same location for a minimum contract term
of 60 months.  Service may be terminated prior to the expiration of the initial contract period upon notice
in writing to the Telephone Company a reasonable period in advance and upon payment of all charges
for the period service has been rendered and upon payment of the termination charges given below:

The termination charge will be such proportion of the sum of the cost of the equipment installed
and the cost of removal, less the immediate recovery value of the equipment removed, as the
unexpired portion of the initial contract period bears to the full initial contract period.

___________________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 01, 1984

 BY R. D. BARRON, Vice President-Missouri
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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 P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section l3
except for the purpose   2nd Revised Sheet 7l
of canceling this tariff. Replacing 1st Revised Sheet 7l

MISCELLANEOUS SERVICE OFFERINGS

13.10  GROUP ALERTING AND DISPATCHING SYSTEMS-(Continued)

l3.10.5  Emergency Reporting System-(Continued)

C.  Rates

Service
and Equip-

Monthly Rate    ment Charge

Concentrator-Identifier Equipment (200-
 Line Capacity)

Common Equipment

At the central office (PH5)(l). . . .  $322.25 (CR)$5.50

(l) The termination agreement provisions outlined in Paragraph l3.10.5, B. of this Section of the Tariff will
apply.

_________________________________________________________________________________
Issued:  September 25, 1989 Effective:  October 01, 1989

 By R. D. BARRON, President-Missouri  Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 71
of canceling this tariff .

	

Replacing Original Sheet 71

MISCELLANEOUS SERVICE OFFERINGS

13 .10 GROUP ALERTING AND DISPATCHING SYSTEMS-(Continued

13 .10 .5 Emergency Reporting System-(Continued)

C . Rates

Concentrator-Identifier Equipment (200-
Line Capacity)

Common Equipment

Issued : ;Uii

P .S .C . Mo .-No . 35

At the central office (PH5)(1) . . . .

	

$322 .25

	

(CR)$8 .50

Effective :

	

JUL 1 1986
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

JUN 2 ,l 190
f i~~lltl~ftl

Public Service CoWLye
n ~d

Monthly a e

	

ayge'

..,. . rPWRR
'JUL ,1 1986
86-94

Pubric Sewice Commission ;

(1) The termination agreement provisions outlined in Paragraph 13 .10 .5, B . of
this Section o£ the Tariff will apply .



No supplement to this
tariff will be issued
except for the purpose
o£ canceling this tariff .

C . Rates

Issued :

	

I)EC 2 9 ' ;; a

P .S .C . Mo .-No . 35

MISCELLANEOUS

13 .10 GROUP ALERTING AND DISPATCHING

JUL I

	

1986
By1±1' ~i ..

SERVICE OFFERINGS

13 .10 .5 Emergency Reporting System-(Continued)

Concentrator-Identifier Equipment (200-
Line Capacity)

Common Equipment

At the central office (PH5)(1) . . .

PUBLIC SERVICE COMMISSION
of NJSSOURI

this Section of the Tariff will apply .

SYSTEMS-(Continued)

The termination agreement provisions outlined in

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff

ris -Sec.tion-13

G~I

	

~

	

Os e ~o~l ~i

MISSOURI
Public service Commission

Service and
Equipment

MonthlT Rate

	

Charge

$322 .25

	

$4 .75

Effective : J,"'

DEC 2 -1)

JAN -1 9934

83-253
Public dern;c3 formics anParagraph-3

	

5., 3L.o- ..



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section l3
except for the purpose 1st Revised Sheet 72
of canceling this tariff. Replacing Original Sheet 72

                             MISCELLANEOUS SERVICE OFFERINGS

13.10  GROUP ALERTING AND DISPATCHING SYSTEMS-(Continued)

  l3.10.6  Conference/Alerting System

    A.  General Regulations

        1.  The Conference/Alerting System provides simultaneous access to a
maximum of 30 stations.  Stations may be connected utilizing exchange

(RT)             lines, PBX and Centrex station lines or private lines.  Trunks, WATS
lines and tie lines may not be connected to the system.

2.  Message transmission is two-way.

3.  The Telephone Company will furnish the Conference/Alerting System   by utilizing the customer's serving
central office.

4.  When the Conference/Alerting System is furnished in a central              office, the central office serving the
majority of conference
stations at the time of the initial installation shall be the         central office in which the
Conference/Alerting System is located.

        5.  Approval for connection of individual exchange lines into the Con-
            ference/Alerting System shall be the responsibility of the customer.

6.  The siren or other such signaling device associated with the Con-
    ference/Alerting System shall be provided and maintained by the
    customer.

7.  For the purpose of applying private line charges, the regulations
    and charges specified in Section 2 of the Private Line Service
    Tariff will apply.

8.  The rates and charges for the Conference/Alerting System are in
    addition to the established charges for the service with which the
    equipment is associated.

_________________________________________________________________________________

Issued:     Feb. 7, 1997                           Effective:    Mar. 17, 1997

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

R

	

~ -
of canceling this tariff .

13 .10 .6 Conference/Alerting System

Issued :

MISCELLANEOUS SERVICE OFFERINGS

13 .10 GROUP ALERTING AND DISPATCHING SYSTEMS-(Continued)

A . General Regulations

2 . Message transmission is two-way .

DEC 2 ;; ;:,3

' i,~I~JOUfiI
Public Service Commission V,

1 . The Conference/Alerting System provides simultaneous access to a maxi-
mum of 30 stations . Stations may be connected utilizing exchange lines,
PBX and Centrex station lines or private lines . Party lines, trunks,
WATS lines and tie lines may not be connected to the system .

3 . The Telephone Company will furnish the Conference/Alerting System by
utilizing the customer's serving central office .

4 . When the Conference/Alerting System is furnished in a central office,
the central office serving the majority of conference stations at the
time of the initial installation shall be the central office in which
the Conference/Alerting System is located .

5 . Approval for connection of individual exchange lines into the Con-
ference/Alerting-System shall be the responsibility of the customer .

6 . The siren or other such signaling device associated with the Con-
ference/Alerting System shall be provided and maintained by the
customer .

7 . For the purpose of applying private line charges, the regulations
and charges specified in Section 2 of the Private Line Service
Tariff will apply .

8 . The rates and charges for the Conference/Alerting System are in
addition to the established charges, for the service with which the
equipment is associated .

	

,~~ 3 ' ;,~
U' u1w~

DEC 2 9 i98.7 Effective :

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued    Section l3
except for the purpose Original Sheet 73
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.10  GROUP ALERTING AND DISPATCHING SYSTEMS-(Continued)

l3.10.6  Conference/Alerting System-(Continued)

B.  System Features
Automatic Origination

A call dialed to a telephone number assigned to the system causes all stations to ring.

Manual Origination

The master conference station is placed off-hook manually causing all stations to ring.

Combined Origination

Employed when the master location is manned part-time.  The attendant sets the control switch for
manual origination when on duty and automatic origination when off duty.

Call Notification

Normal telephone service continues with no disruption except during a Conference/Alerting call.  When
activated, the Conference/Alerting System will supply a distinctive ring to an unoccupied conference
station and:

1.  Supply a distinctive tone signal to a conference station occupied with a call; or

2.  Override a call in progress and connect the conference station into the Conference/Alerting
System.

Conference Termination

1.  The conference may be terminated when the last conference station goes on-hook; or

2.  The conference may be terminated after a predetermined time out in  terval (adjustable between
1.5 and 5 minutes); or

3.  The conference may be terminated when the master conference station goes on-hook.  (Used
with Manual and Combined Originations)

Remote Access

Provides the capability to access an ongoing conference from telephones not associated with the
Conference/Alerting System.

___________________________________________________________________________________________
Issued: December 29, 1983 Effective:  January 01, 1984

 By R. D. BARRON, Vice President-Missouri
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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 P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose   2nd Revised Sheet 74
of canceling this tariff. Replacing 1st Revised Sheet 74

   MISCELLANEOUS SERVICE OFFERINGS

13.10  GROUP ALERTING AND DISPATCHING SYSTEMS-(Continued)

l3.10.6  Conference/Alerting System-(Continued)

B.  System Features-(Continued)

Timer Control Unit

Starts and times a community siren or other such signaling device.  Operation of the siren or other
signaling device is possible only while the Conference/Alerting System is activated.

C.  Rates and Charges
Instal- Service

Monthly   lation/Move   and Equip-
USOC    Rate    Charge(1)(2)   ment Charge

Initial Common Equipment, capacity for
10 stations  (one per system)
Central Office Installation .  3Y1CO  $133.40   $925.00 (CR)$5.50

|
Additional Common Equipment, capacity for |
10 stations  (maximum of two per system),  each |

|
Central Office Installation .  3Y2CO    43.10    460.00 | 5.50

|
Line Equipment, each station |
Central Office Installation .  3Y4CO    10.50 8.00 | 5.50
 |
Automatic Access Circuit, each |
Central Office Installation .  3Y5CO    24.35 11.00 | 5.50

|
Manual Access Circuit, each |
Central Office Installation .   3Y6 9.00 8.00 (CR) 5.50

(1) In addition, when equipment is installed subsequent to the initial Conference/Alerting System, a Subsequent
Installation Charge of $100.00 per order  is applied.

(2) The Installation Charge is not applicable when standard feature componentsare modified.  A charge of
$7.00 is applicable for each component modified.

___________________________________________________________________________________________
Issued:  September 25, 1989 Effective:  October 01, 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 74
of canceling this tariff .

	

Replacing Original Sheet 74

13 .10 GROUP ALERTING AND DISPATCHING SYSTEMS-(Continued)

13 .10 .6 Conference/Alerting System-(Continued)

B . System Features-(Continued)

Timer Control Unit

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

Starts and times a community siren or other such "-Ne wq$ pf-Picom~~SSion +
Operation of the siren or other signaling device is possib e on y
while the Conference/A ,rEi

	

ystem is activated .

C . Rates and Charg'"

00TH ~a4441
yS yOt'+ Monthly

1,u , l ur~11GC a 'SOC Rate

Initial Comayn 3 EquiRTf(r&,a0
capacity for 10 stations
(one per system)
Central Office Installation . 3YICO

Additional Common Equipment,
capacity for 10 stations
(maximum of two per system),
each
Central Office Installation .

	

3Y2COC

	

43 .10 ,

Line Equipment, each station

	

o
Central Office Installation . 3Y4CO

	

10 .50

Automatic Access Circuit, each
Central-Office Installation . 3Y5CO

	

24 .35

Manual Access Circuit, each
CentralOffice Installation .

	

3Y6 9 .00

Issued : JUN 27 Iy00

	

Effective :
JUL t 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

JUN 27 1986

460 .00

8 .00

11 .00

Instal- Service
lation/Move

	

and Equip-
Char&e(1)(2)

	

ment Charge

D

$133 .40) $925 .00 (CR)$8 .50
i

(1) In addition, when equipment is installed subsequent t

	

OCi2,90.0fYppion
ence/Alerting System, a subsequent installation charg -,5'f-$T60. pe0'r
is applied .

	

~-

	

_

(2) TheInstallation Charge is not applicable when standard feature components
are modified . A charge of $7 .00 is applicable for each component modified .



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 74
of canceling this tariff .

13 .10 GROUP ALERTING AND DISPATCHING SYSTEMS-(Continued)

13 .10 .6 Conference/Alerting System-(Continued)

Issued :

B . System Features-(Continued)

Timer Control Unit

C . Rates and Charges

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS ~-;:' ~ V/7i~

Public

	

f~ :S'.;UUHI
Public Senin commission

Starts and times a community siren or other such signaling device .
Operation of the siren or other signaling device is possible only
while the Conference/Alerting System is activated .

Initial Common Equipment,
capacity for 10 stations
(one per system)
Central Office Installation .

Additional Common Equipment,
capacity for 10 stations
(maximum of two per system),
each
Central Office Installation .

Line Equipment, each station
Central Office Installation .

Automatic Access Circuit,
eCentral Office Installation

Manual Access Circuit, each
Central Office Installation .

In addition, when equipment is installed subsequent to theiini~tial Confer-
ence/Alerting System, a Subsequent Installation CharA of $`100 .001p1eF%rderll
is applied .

	

8 3 - 253

	

11'
The Installation Charge is not applicable when stand rdjtfea¬nreC.c`nglonents b
are modified .

	

A charge of 57 .00 is applicable for each-compouieII~ inoa fd rd7 .

0PUBLtc: acR"CE
0

	

14MMISS
of M1550U1U + ,

Effective :

ByBy R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Monthly
USOC Rate

Instal-
lation/Move
Charge(1)(2)

Service
and Equip-
ment -Char

3YlCO $133 .40 $925 .00 $4 .75

3Y2CO 43 .10 460 .00 4 .75

3Y4CO 10 .50 8 .00 4 .75

l�SiriSGti'_' 4 .7535 11 .00

JUL 1.. 1986
Y6 9 .00 8 .00 4 .75



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section l3
except for the purpose   2nd Revised Sheet 75
of canceling this tariff. Replacing 1st Revised Sheet 75

   MISCELLANEOUS SERVICE OFFERINGS

13.10  GROUP ALERTING AND DISPATCHING SYSTEMS-(Continued)

l3.10.6  Conference/Alerting System-(Continued)

C.  Rates and Charges-(Continued)

Instal Service
Monthly  lation/Move    and Equip-

 USOC    Rate    Charge(1)(2)  ment Charge

Combined Access Circuit, each
Central Office Installation . 3YB$ 21.05 $12.00   ( CR)$5.50

Remote Access Circuit (maximum
of three per system), each

Central Office Installation . 3Y7CO    12.30 8.00  5.50
Timer Control Unit, each(3)

Central Office Installation . 3YTCO 8.70 8.00    (CR) 5.50

(1) In addition, when equipment is installed subsequent to the initial Conference/Alerting System, a Subsequent
Installation Charge of $100.00, per order, is applied.

(2) The Installation Charge is not applicable when standard feature components  are modified.  A charge of
$7.00 is applicable for each component modified.

(3) In addition, private line rates and charges as specified in Section 2 of the  Private Line Service Tariff are
applicable.

___________________________________________________________________________________________
Issued:  September 25, 1989 Effective:  October 01, 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :!! 2 ~1~VJ

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .10 GROUP ALERTING AND DISPATCHING SYSTEMS- (Continued.) MEMO
1

13 .10 .6 Conference/Alerting System-(Continued)

C . Rates and Charges-(Continued)

Combined Access Circuit, each
Central Office Installation .

Remote Access Circuit (maximum
of three per system), each
Central Office Installation .

Timer Control Unit, each(3)
Central Office Installation .

cj
~'
Sc1

ar,T 1
~929

~~ .i, 1sslar~

?zictGc
Sec`~1~;e c-`

Fna

General Exchange Tariff
Section 13

1st Revised Sheet 75
Replacing Original Sheet 75

JUN 2 7 1986

Instalo,%Ufervice

60

}

	

'JUL 1

	

1986
(1) In addition, when equipment is installed subsequent too the

	

ial,C,onfer-
ence/Alerting System, a subsequent installation char'

	

$

	

d T
is applied

	

~~

	

It

	

IVt6"Pef i.
(2) The Installation Charge is not applicable when standard feature components

are modified . A charge of $7 .00 is applicable for each component modified .
(3) In addition, private line rates and charges as specified in Section 2 of the

Private Line Service Tariff are applicable .

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

ax--

$12 .00

~meaz-Gha_rge

(CR)$8 .50

8 .00 8 .50

8 .00 (CR) 8 .50

USOC
Monthly
Rate

3YB $21 .05

3Y7CO 12 .30

3YTCO 8 .70



Issued : DEC 2 9 iH3

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Ori'g nalSheet-.75 : ._ .__
of canceling this tariff .

	

MN0W
BUJ

	

r

MISCELLANEOUS SERVICE OFFERINGS

13 .10 GROUP ALERTING AND DISPATCHING SYSTEMS-(Continued)

13 .10 .6 Conference/Alerting System-(Continued)

C . Rates and Charges(Continued)

Combined Access Circuit, each
Central Office Installation .

Remote Access Circuit (maximum
of three per system), each
Central Office Installation .

Timer Control Unit, each(3)
Central Office Installation .

DARRELLE
JUL 1.

	

1986

Effective :

PUBLIC SERVICE COMMISSION
o¬ eussouro

JAiti v . ._~~1

By R . B . BARRON, Vice Pres dent-Missouri
Southwestern Bell Telephone Comvanv

St . Louis, Missouri

DEG 2 _ TCS

I,jissuuRI

Public Service Commission

MN©
JAN -1 1934

3-253
Pubic

	

eriice Commission i

(1) In addition, when equipment is installed subsequent to the initial Confer-
ence/Alerting System, a Subsequent Installation Charge of $100 .00, per order,
is applied .

(2) The Installation Charge is act applicable when standard feature components
are modified . A charge of $7 .00 is applicable for each component modified .

(3) In addition, private line rates and charges as specified in Section 2 of the
Private Line Service Tariff are applicable .

USOC
Monthly
Rate

Instal Service
lotion/Move and Equip-
Charge(1)(2) ment Charge

3YB $21 .05 $12 .00 $4 .75

3Y7CO 12 .30 8 .00 4 .75

3YTCO 8 .70 8 .00 4 .75



P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section l3
except for the purpose    Original Sheet 75.01
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

l3.l0  GROUP ALERTING AND DISPATCHING SYSTEMS-(Continued)

l3.l0.7  Emergency Alerting Service

A.  General Regulations

1.  Emergency Alerting Service is designed to permit a simultaneous connection to a maximum of 20
single-party Exchange Access Lines and is composed of special central office equipment.  The
service may be used only when all stations are served from a single central office.

2.  Message transmission is one-way.

3.  Approval for connection of individual exchange lines into the Emergency Alerting Service shall be
the responsibility of the customer.

4.  A siren or other such signaling device associated with the Emergency Alerting Service shall be
provided and maintained by the customer.

5.  For the purpose of applying private line charges, the regulations and charges specified in Section 2
of the Private Line Service Tariff will apply.

6.  The rates and charges for Emergency Alerting Service are in addition to the established charges for
the service with which it is  associated.

B.  System Features

1.  Manual Activation

Alerting is accomplished by going off-hook with a telephone connected into the system by means of a
dedicated private line.

2.  Call Notification

a.  On-Hook Stations
Stations ring at a distinctive rate permitting the called party to distinguish between a normal call
and an emergency  call.

b.  Off-Hook Stations
When the service is activated, the system will override a call in progress and automatically connect
the station with the emergency call.

___________________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 01, 1984

By R. D. BARRON, Vice President-Missouri
  Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section l3
except for the purpose 2nd Revised Sheet 75.02
of canceling this tariff. Replacing 1st Revised Sheet 75.02

MISCELLANEOUS SERVICE OFFERINGS

l3.l0  GROUP ALERTING AND DISPATCHING SYSTEMS-(Continued)

l3.l0.7  Emergency Alerting Service-(Continued)

B.  System Features-(Continued)

2.  Call Notification-(Continued)

c. Dont't Answer Stations

Stations that have not answered the emergency call will continue to ring until the call is
terminated, which is accomplished by going on-hook with the dedicated telephone.

C.  Rates and Charges

Service and
Monthly  Equipment

USOC    Rate      Charge   

Initial Common Equipment,equipped
for 10 stations. . . . . . . . . . . . . . . . . . . . . . 2ZR $67.85 (CR)$5.50

Additional 10 stations module. . . . . . . . . . 2ZT 7.35 (CR) 5.50

___________________________________________________________________________________________
Issued:  September 25, 1989 Effective:  October 01, 1989

 By R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .10 GROUP ALERTING AND DISPATCHING SYSTEMS-(Continued)

13 .10 .7 Emergency Alerting Service-(Continued)

B . System Features-(Continued)

C . Rates and Charges

Issued : JUN 2 7 Im6

Initial Common Equipment,
equipped for 10 stations . .

Additional 10 stations
module .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

2 . Call Notification-(Continued)

c . Dont't Answer Stations

Stations that have not answered the emergency call will
continue to ring until the call is terminated, which is
accomplished by going on-hook with the dedicated telephone .

!~
~ 1909 0~

o CYl

kv~

(~̀
'J~jv~*kN

INAS

General Exchange Tariff
Section 13

1st Revised Sheet 75 .02
Replacing Original Sheet 75 .02

JUN 2 ,7 1986

MISSUdRt

Pob(ic Service Commission

Effective :

	

JUL 1 1936

By R. D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

PM~'

~JUL 6

	

1986

rsb - 84
MRSeriice Commission

Service and
Monthly Equipment

USOC Rate Charge

22R $67 .85 (CR)$8 .50

2ZT 7 .35 (CR) 8 .50



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

B .

Issued :

System Features-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .10 GROUP ALERTING AND DISPATCHING .SYSTEMS-(Continued)

13 .10 .7 Emergency Alerting Service-(Continued)

2 . Call Notification-(Continued)

c . Dont't Answer Stations

C . Rates and Charges

Stations that have not answered the emergency call will
continue to ring until the call is terminated, which is
accomplished by going on-hook with the dedicated telephone .

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

Original Sheet 75 .02

d

UE 3 2 3 i-33

f'.915JUUHI G
Public Service Commission

Service and
Monthly Equipment

USOC Rate Charge

Initial Common Equipment,
equipped for 10 stations . .

	

2ZR

	

$67 .85

	

$4.75

Additional 10 stations
module . . . . . . . . . . . 2ZT

	

7.35

	

4 .75

JUL 1

	

1986

BY s ..750

pUBLIC sERVSCE COMMISSION
OF ,wssoum

Effective :

83-253
Public Con,missio,-j



 P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose   2nd Revised Sheet 76
of canceling this tariff. Replacing 1st Revised Sheet 76

MISCELLANEOUS SERVICE OFFERINGS

13.11  MESSAGE REGISTER EQUIPMENT

Instal Service
Monthly lation/Move and Equip

Rate Charge    ment Charge

l3.ll.l  Overflow Register Relay Equipment
in the Central Office, each (MRG)(l)(2). . .    $6.25  --- (CR)$5.50

(l) Charges for the channel between the serving office and the customer's premises are those specified in the
Private Line Service Tariff for Type 250 service channels.

(2) This equipment shall not be provided to customers served by electronic switching equipment unless the
electronic switching equipment has been designed to accommodate this service, including associated
provisions for network protection.  Existing installations of this equipment for customers served by electronic
switching equipment not so equipped will be limited to those customers at existing locations.

___________________________________________________________________________________________
Issued:  September 25, 1989 Effective:  October 01, 1989

 By R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 76
of canceling this tariff .

	

Replacing Original Sheet 76

13 .11 MESSAGE REGISTER EQUIPMENT

Monthly Installat"on/
Rate

	

Move Chalge

13 .11 .1 Overflow Register
Relay Equipment in
the Central Office,
each (MRG)(1)(2) . . .

	

$6 .25

	

---

	

(CR)$8 .50

Issued :

	

JUN'. C I

	

1 ;% :%v

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

89
Cj I'M

19
� 1 16

0'~

	

~~x-~% eie `ot~

JUN 2 7 1986
Service and

Char e

public SeMce Commission

AJL 1

	

1986

86 - 8

~~'"Tai=ff~f~~bl~fnsRiISS100
the, r(1) Charges for the channel between the serving office

premises are those specified in the Private
Type 250 service channels .

(2) This equipment shall not be provided to customers served by electronic
switching equipment unless the electronic switching equipment has been
designed to accommodate this service, including associated provisions for
network protection . Existing installations of this equipment for customers
served by electronic switching equipment not so equipped will be limited
to those customers at existing locations .

Line Se

Effective : "Jv
i :
'JL_

	

j _

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .11 MESSAGE REGISTER EQUIPMENT

Issued : DEC 2 9 1°8

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

	

I

	

DEC

	

U 1~^+

Monthly

	

Installation/

	

Service and
Rate

	

Move Charge

	

Equipment Charge

13 .11 .1 Overflow Register
Relay Equipment in
the Central Office,
each (MRG)(1)(2) . . .

	

$6 .25

	

---

	

$4 .75

JUL 1

	

191,

i ecSERV+CECo
sstor+

OF
05SOUN

Effective :

	

JAN' 0 ' 11

'~~'1

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
~eejo -13---

Qr~g ~

f. : ;,' ;UUHI uPubiic 8aruio2Comm;ss;on

Charges for- the channel between the serving office and the customer's
premises are those specified in the Private Line Service 'ariffjfgt - 1 j9?,r
Type 250 service channels .

	

R

	

Q

	

rJ 3
This equipment shall not be provided to customers served bb,e~eet?oni
switching equipment unless the electronic switching equipment "h
designed to accommodate this service, including associated provisions' for - -
network protection . Existing installations of this equipment for customers
served by electronic switching equipment not so equipped will be limited
to those customers at existing locations .



 P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose  3rd Revised Sheet 77
of canceling this tariff. Replacing 2nd Revised Sheet 77

   MISCELLANEOUS SERVICE OFFERINGS

13.12  LINE AMPLIFIER(2)

The Line Amplifier provides a means for improving the transmission  quality of Local Exchange Service
used in conjunction with the Multi line Conferencing feature of Key Telephone Service.  The Line
Amplifier is provided subject to transmission limitations of Local Exchange Service.  The quality of
transmission is not assured when this service is provided.

Service
 Monthly   Installation    and Equip-

 USOC   _Rate_ _ Charge ment Charge

Line Amplifier, per line. . . . . . . . 48EST   $15.95 $110.50(1)    (CR)$5.50

(1) The Installation Charge is applicable only to the first line improved perservice order.
(2) Obsolete - Applicable to existing locations.
___________________________________________________________________________________________
Issued:  September 25, 1989 Effective:  October 01, 1989

 By R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

RECEIVED

(CF) 13 .12

	

LINE AMPLIFIER(2)

	

JAN 2 3 1989

Issued : FEB 6 1989

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

General Exchange Tariff
Section 13

2nd Revised Sheet 77
Replacing 1st Revised Sheet 77

The Line Amplifier provides a means for improving the traosmia49AW1
quality of Local Exchange Service used in conjunctfbjbwteait &6tQWn1111S8lot'
line Conferencing feature of Key Telephone Service . The Line Amplifier
is provided subject to transmission limitations of Local Exchange Ser-
vice . The quality of transmission is not assured when this service is
provided .

Service
Monthly

	

Installation

	

and Equip-
USOC

	

Rate

	

Charge

	

ment Charge

Line Amplifier,
per line . . . . . . . .

	

48EST

	

$15.95

	

$110.50(1)

	

$4 .75

ipf~i~`'`r~c~~~~
-zisslo~~

('(~5

"

	

(1) The Installation Charge is applicable only to the first line improved per
service order .

(AT) (2) Obsolete - Applicable to existing locations .
a-~o a°Ttw u c-~

	

e.

Effective : MAR 10 1989

	

MAR 10 1989
By R . D . BARRON, President-Missouri Division

Public Service ~s'OTfiiTfiBSIDSSouthwestern Bell Telephone Company
St . Louis, Missouri



13 .12 LINE AMPLIFIER

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 77
of canceling this tariff .

	

Replacing Original Sheet 77

MISCELLANEOUS SERVICE OFFERINGS ;.

The Line Amplifier provides a means for improvingjthe transmission
quality of Local Exchange Service used in conjunc ion wMl a *nhti-
line Conferencing feature of Key Telephone Servic~ . The Line Amplifier
is provided subject to transmission limitations off Local

	

~'Ser-
vice . The quality of transmission is not assured

~ilc rv~c~t'virimiss+orl s
provided .

	

V -

	

4

Line Amplifier,
per line . . . . .

CANCELLED

f~1AR 10 1989

By 2::::_ ~
~
~T9

puV.c Service COrnmiSSIOn

WSSoupl

Issued : JUN 27 lydb

	

Effective :

	

JUL

	

1 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

(1) The Installation Charge is applicable only to the first line improved per
service order .

Fr~rn
JUL J. , _1986
86-$4

NMI.̂ Service Commission ti

Service
Monthly Installation and Equip-

USOC Rate Charge ment Charge

. . . 48EST $15 .95 $110 .50(1) (CR)$4 .75



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .12 LINE AMPLIFIER

Issued :

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

The Line Amplifier provides a means for improving
quality of Local Exchange Service used in conjunction with the Multi-
line Conferencing.feature of Key Telephone Service . The Line Amplifier
is provided subject to transmission limitations of Local Exchange Ser-
vice . The quality of transmission is not assured when this service is
provided .

Line Amplifier,
per line . . . . . . . .

	

48EST

	

$15 .95

	

$110 .50(1)

Monthly Installation
USOC Rate -_Charge

13WL 11JW6

AY

	

"
-7

®P R'~5btlfl~aw
51

the

r

	

Effective : JAl'~
DEC 2 9 1983

	

.
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

General- "Exchange_Tar ff

E
[~

(g'i
tTj

n

	

h~ef~ 77

DEC 2 5) TS83

MISSOURI
Public Service Commission
~'nsmi~sd:on -

Service
and Equip-

ment Charge

$5 .25

JAlV -1 i93~

3

	

5 3

(1) The Installation Charge is applicable only to the first line improved per
service order .



 P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose   1st Revised Sheet 78
of canceling this tariff. Replacing Original Sheet 78

   MISCELLANEOUS SERVICE OFFERINGS

13.13  PBX-COMMUNICATIONS SERVICE FEATURE SYSTEMS

(RT) (DR)
  | |
  | |
(RT) (DR)

(RT)
|
|
|

(RT)

___________________________________________________________________________________________
Issued:  February 6, 1989 Effective:  March 10, 1989

 By R. D. BARRON, Vice President-Missouri
 Southwestern Bell Telephone Company

 St. Louis, Missouri

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
12

/2
9/

20
05

 - 
IN

-2
00

6-
02

32
 

Schwam psc




a

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

Toll diverting equipment, per
trunk equipped (TD7)(1)(2) . . .

. P .S .C . Mo .-No . 35

MISCELL:INEOUS SERVICE OFFERINGS

13 .13 PBX-COMMUNICATIONS SERVICE FEATURE SYSTEMS

$8 .20

r:1!a1~
.10198, .

BY
wire

	

ss?on
pubt±c Se"

Applicable only with trunks from the central office serving the area in which
the PBX System is located . Other requirements for toll diverting will be met
on an individual-case basis .
Obsolete-applicable to existing installations at existing locations for
existing customers .

DEC 2 9 1983

	

Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

Orii-gamma- .°

	

=78" ,

LDEC 2 J 11 ;83

rv ce,and SNUR~
Monthly

	

Eqa, pme$t;Cj Commission
Rate Charge -

JA N -1 115,

83-253
Public 'Qsrr;ci cc - :, ;



 P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    2nd Revised Sheet 79
of canceling this tariff.  Replacing 1st Revised Sheet 79

MISCELLANEOUS SERVICE OFFERINGS

13.13  PBX-COMMUNICATIONS SERVICE FEATURE SYSTEMS-(Continued)

Complex  Service
Monthly  Installation/    and Equip-

 Rate    Move Charge      ment Charge

Night Number Terminal Arrangement
Terminals, each (NCB) . . . . .    $3.55 ---(CR)$5.50

___________________________________________________________________________________________
Issued:  September 25, 1989 Effective:  October 01, 1989

 By R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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(RT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .13 PBX-COMMUNICATIONS

Night Number Terminal Arrangement
Terminals, each (NCB) . . . . .

	

$3.55

Issued : NOV 30 1984

P .S .C . Mo .-No . 35

General Exchange Tariff
Section 13

1st Revised Sheet 79
p

	

O;fflt~ eetl 79

SERVICE OFFERINGS

SERVICE FEATURE SYSTEMS-(Continued) NOV 3u) i 7 ,4,!
omplex PAISSOMervice ab
,~aj~at,tonr ~quipmegt

iGA° WIC° COm OMP

MISCELLANEOUS

Monthly
Rate

Effective :

$5 .25

By R . D . BARRON, President-Missouri Division ;- S'cii'ic°OOT11TY1!SS10S1
Southwestern Bell Telephone Company " =---

St . Louis, Missouri

,11~V V 'i ~IJ~"r

	

~

	

I



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued : DEC 2 9 1983

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .13 PBX-COMMUNICATIONS SERVICE FEATURE SYSTEMS-(Continued)

Night Number Terminal Arrangement
Terminals, each (NCB) . . . . .

0 u
Com bex r

	

O : ,~S~env,,ice~and ,
Monthly Insta

u:.l.ons/'1f''C., Etiluipmeiith
Rate- . Move Charge__

	

Charge

Night, Sunday and Holiday Service
Arrangement

Dial PBX Night Switching Arrangement
Auxiliary Line Circuit (Includes
Line Hold), each (NCG) . . . .

	

$10 .65

	

$372.50

	

$4.75

3 .55 ---

	

5 .25

_ nn {F}lF'.~~~ ~.7

Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

l~M~lUlse~t
79

DEC 2 ;, ,

83~V 21 '9 - '

Publ'-



 P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    1st Revised Sheet 80
of canceling this tariff.  Replacing Original Sheet 80

 MISCELLANEOUS SERVICE OFFERINGS

13.13  PBX-COMMUNICATIONS SERVICE FEATURE SYSTEMS-(Continued)

(RT) (DR)
| |
| |
| |
| |
| |
| |

(RT) (DR)

(RT)

___________________________________________________________________________________________
Issued:  February 6, 1989 Effective:  March 10, 1989

 By R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .13 PBX-COMMUNICATIONS SERVICE FEATURE SYSTEMS-(Continued)

Issued :

	

CEC 2 O ?Y

o

P.1-p r, Se
oll'o

Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General ~Excha^fnl aj~L .. LSes 1gn~zL'1
Original Sheet 80

UtC 2 0 1,83

i + :ns~UURI
Pu~! ic S-rvica Commission

(1) One central office common equipment is needed at each serving central office
where the PBX trunks terminate .

83-253
i'ublir Sen"ca Conr� issic~ 1*

Emergency Control Equipment :
Common Equipment

Monthly
Rate

Complex
Installation/
Move Charge

10-Year
Termination
Agreement

Service and
Equipment
- -Cha rge

At Central Office (PHY)(1) $36 .90 --- $1,600 .00 $5 .25

Central Office Equipment
per unit (10 trunks .per
unit) (PHV) . . . . . . . . 19 .00 5 .25



 P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 81
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.14  PRIVATE BRANCH EXCHANGE DORMITORY SERVICE

13.14.1  Description of Service

A.  Private Branch Exchange (PBX) Dormitory Service is an optional billing service arrangement available
only to accredited public and private educational institutions for the billing of telecommunication services
provided to students, faculty members or employees who reside in dormitories or other residential
quarters owned, leased or under control of  the educational institution.

B.  Private Branch Exchange station lines located in dormitories or other residential quarters of the
educational institution and intended for  use by students, faculty members or employees will be termed
dormitory station lines.

C.  Private Branch Exchange Dormitory Service is furnished to an educational institution upon the basis that
all charges associated with the switching system, including dormitory station lines, will be   billed to the
educational institution.  All long distance messages, telegrams, cablegrams and radiograms will be billed
to the students, faculty members or employees along with any applicable Directory Assistance service
charges.

13.14.2  Rules and Regulations

A. The following rules, regulations and rates are in addition to those established for all associated services
and equipment as well as other regulations as stated in this Tariff and the Long Distance Message
Telecommunications Service Tariff.

___________________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 01, 1984

 By R. D. BARRON, Vice President-Missouri
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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 P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 82
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.14  PRIVATE BRANCH EXCHANGE DORMITORY SERVICE-(Continued)

13.14.2  Rules and Regulations-(Continued)

B.  Private Branch Exchange Dormitory Service is furnished only in conjunction with switching systems
which are equipped with Direct Inward Dialing (DID) Service and Automatic Identified Outward
Dialing (AIOD) Service as outlined in this Section of this Tariff.

C.  The educational institution is responsible for payment of all charges except those set forth in l3.l4.2, D.

D. The Telephone Company will bill directly to students, faculty members and employees all long distance
messages, telegrams, cablegrams, radio-grams and applicable Directory Assistance service charges.

E.  The regulations set forth in Section 17 of this Tariff regarding deposits and payments for service are
applicable to users of dormitory station lines.

F.  The educational institution shall agree to render assistance to the Telephone Company in the prompt
collection of all charges billed to students, faculty members or employees.

G.  For purposes of this Tariff, the educational institution, students, faculty members and employees are
considered individual customers of  the Telephone Company in respect to those charges for which they
are directly billed.

___________________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 01, 1984

 By R. D. BARRON, Vice President-Missouri
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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 P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 83
of canceling this tariff.

  MISCELLANEOUS SERVICE OFFERINGS

13.14  PRIVATE BRANCH EXCHANGE DORMITORY SERVICE-(Continued)

13.14.2  Rules and Regulations-(Continued)

H.  In the event of nonpayment of any charges billed to a student, faculty member or employee, the
educational institution shall agree upon request of the Telephone Company to disconnect the dormitory
station used by the student, faculty member or employee until the charges due have been paid.  Where the
educational institution fails to disconnect the dormitory station line following such request of the
Telephone Company, the educational institution shall agree to assume responsibility for payment of all
charges incurred on the dormitory station line from the date the Telephone Company requested that the
station line be disconnected.

I.  With the consent of the educational institution, PBX dormitory station line extensions will be provided
only within the same dormitory room or living quarters as the associated PBX dormitory station line.

J.  Dormitory station lines may be equipped with Touch-Tone Calling Service only when the associated PBX
System is arranged to provide Touch-Tone Calling Service.

K.  With the consent of the educational institution, directory listings for dormitory station lines are furnished
at the same rates and charges specified for residence additional listing as stated in Section 6 of this Tariff.
Rates and charges for additional listings will be billed to students, faculty members or employees
subscribing to this service.

L.  Dormitory station calls to Directory Assistance Service are subject to the rules, regulations and rates for
Directory Assistance Service as outlined in Section 6 of this Tariff.

13.14.3  Rates
Monthly

 Rate   

Dormitory Billing Service,
   Per station line arranged (SBN) $ .45

___________________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 01, 1984

 By R. D. BARRON, Vice President-Missouri
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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(MT)

(MT)

P.S.C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

4th Revised Sheet 84
of canceling this tariff.

	

Replacing 3rd Revised Sheet 84

13.15 TELEBRANCH sm SERVICE

13.15.2 Regulations

MISCELLANEOUS SERVICE OFFERINGS

13.15.1 General
Service Commission

TeleBranch Service is a service whereby a call placed from the originator to a customer's (the
TeleBranch customer) telephone number (the call-forwarding location) is automatically
forwarded by Telephone Company central office equipment to the subscriber's (1) Local
Exchange Service, (2) Inward Wide Area Telecommunications Service (800 Service) and
Long Distance Message Telecommunications Service or (3) Foreign Exchange Service (FX) .
Terminating stations must have incoming-call capacity .

This service is competitively classified in the following exchanges :
Business :
St. Louis
Kansas City

A.

	

TeleBranch Service is offered subject to availability of suitable facilities and provided no
unusual expense is involved .

B .

	

TeleBranch Service is not offered where the terminating station is a coin telephone.

RECD SE (P 1 5 2003

C.

	

TheTelephone Company will not provide identification ofthe originating telephone number to
the TeleBranch customer.

D.

	

Transmission characteristics may vary depending on the distance and routing necessary to
complete the remotely forwarded call.

E .

	

TeleBranch Service is not represented as suitable for satisfactory transmission ofdata.

F.

	

TeleBranch Service is available when used in connection with interstate or intrastate Long
Distance Message Telecommunications Service and interstate or intrastate Inward WATS
(800 Service) lines.

sm Service Mark of Southwestern Bell Telephone Company.

Mwour; 'FlImhoit~

Issued : September 15, 2003

	

Effective : October 15, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

	

~~ee~E3~tPE91 It~l T5`~St . Louis, Missouri

FLM OCT 15 2003
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No Supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

13 .15.1 General

13 .15.2 Regulations

A.

P.S.C . Mo.- No. 35
General Exchange Tariff

Section 13
Missouri Public

	

3rd Revised Sheet 84
Replacing 2nd Revised Sheet 84

MISCELLANERIJO ,BERWfEMEWs
13.15 TELEBRANCH sm SERVICE

	

Service Commission

TeleBranch service is a service whereby a call placed from the originator to a customer's (the
TeleBranch customer) telephone number (the call-forwarding location) is automatically
forwarded by Telephone Company central office equipment to the subscriber's (1) Local
Exchange Service, (2) Inward Wide Area Telecommunications Service (800 Service) and Long
Distance Message Telecommunications Service or (3) Foreign Exchange Service (FX) .
Terminating stations must have incoming-call capacity.

This service is competitively classified inthe following exchanges :

	

CA
Business :
St. Louis
Kansas City

TeleBranch service is offered subject to availability of suitable facilitiesan
unusual expense is involved .

OCT 15 2003
r x'41. JAW SaNikkc4mmission

B.

	

TeleBranch service is not offered where the terminating station is a coin telephone .

C.

	

TheTelephone Company will not provide identification of the originating telephone number to
the TeleBranch customer.

D.

	

Transmission characteristics may vary depending on the distance and routing necessary to
complete the remotely forwarded call .

E.

	

TeleBranch service is not represented as suitable for satisfactory transmission ofdata.

F.

	

TeleBranch service is available when used in connection with interstate or intrastate Long
Distance Message Telecommunications Service and interstate or intrastate Inward WATS (800
Service) lines .

G .

	

TeleBranch service is offered for Local Exchange Service only in those locations where
Measured Service is available .

H.

	

TeleBranch service is provided on the condition that the customer subscribe to sufficient
TeleBranch features and facilities to adequately(CT)handle calls to the TeleBranch customer
without interfering with or impairing any services offered by the Telephone Company. See
Section 17ofthis tariff.

	

Missouri Public

sm Service Mark of Southwestern Bell Tele
Issued : February 20,2002

Service CommissionBy JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri
MAR 2 9 2002



CT) 13 .15

.15 .1 General

	

WSSOURI

	

UISSOURI13
Public Service COmmiSSiOft

(CT)

	

TeleBranch service is a service whereby a call placed from the
(CT)

	

originator to a customer's (the TeleBranch customer) telephone number
(the call-forwarding location) is automatically forwarded by Telephone
Company central office equipment to the subscriber's (1) Local
Exchange Service, (2) Inward Wide Area Telecommunications Service
(800 Service) and Long Distance Message Telecommunications Service or
(3) Foreign Exchange Service (FX) . Terminating stations must have
incoming-call capacity .

No

	

will
supplement

.bet issued

	

General Exchange

	

13~CANCEl.l. ,r)except for the purpose

	

2nd Revised Sheet 84
of canceling this tariff .

	

Replacing 1st

	

t 84
RE El ED

SM

	

{

	

s

	

`~ .

	

MAR 14 1990
TELEBRANCH SERVICPUa1 0

	

QIt3fltSs:an

13 .15 .2 Regulations

Issued :

P .S .C . Mo .-No . 35

MAR 2 ~

	

BHisCEL

	

EOUS E

	

E OFFERINGS

(CT)

	

A. TeleBranch service is offered subject to availability of suitable
facilities and provided no unusual expense is involved .

(CT)

	

B . TeleBranch service is not offered where the terminating station is a coin
telephone .

C . The Telephone company will not provide identification of the origina-
''

	

CT)

	

ting telephone number to the TeleBranch customer .

D . Transmission characteristics may vary depending on the distance and
routing necessary to complete the remotely forwarded call .

(CT)

	

E . TeleBranch service is not represented as suitable for satisfactory
transmission of data .

(CT)

	

F. TeleBranch service is available when used in connection with interstate
or intrastate Long Distance Message Telecommunications Service and
interstate or intrastate Inward WATS (800 Service) lines .

G . TeleBranch service is offered for Local Exchange Service only in those
locations where Measured Service is available .

H . TeleBranch service is provided on the condition that the customer
subscribe to sufficient TeleBranch features and facilities to adequately
handle calls to the TeleBranch customer without interfering with or
impairing any services offered by the Telephone Company . See Section 17
of this tariff .

(AT) SMService Mark of Southwestern Bell Telephone Company .

MAR 7 ~ 1990
MAY 16 1990

	

FILEDEffective :

. ,By R . D . BARRON, President-Missouri Division

	

MAY 1 6 1990
Southwestern Bell Telephone Company

St . Louis, Missouri

	

Public Service Commission



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 84
of canceling this tariff .

	

Replacing Original Sheet 84

13 .15 REMOTE .CALL FORWARDING

13 .15 .1 General

13 .15 .2 Regulations

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS RECEIVED

DEC 2 9 1989

missoulli
Publ't S rvice Commissior

Remote Call Forwarding (RCF) is a service whereby a cal placed from
the originator to a customer's (the RCF customer) telephone number
(the call forwarding location) is automatically forwarded by Tele-
phone Company central office equipment to the subscriber's (1) Local
Exchange Service, (2) Inward Wide Area Telecommunications Service
(800 Service) and Long Distance Message Telecommunications Service
or (3) Foreign Exchange Service (FX) . Terminating stations must
have incoming-call capacity .

A . Remote Call Forwarding Service is offered subject to availability of
suitable facilities and provided no unusual expense is involved .

B . Remote Call Forwarding Service is not offered where the terminating
station is a coin telephone .

C . The Telephone Company will not provide identification of the origina-
ting telephone number to the Remote Call Forwarding customer .

D. Transmission characteristics may vary depending on the distance and
routing necessary to complete the remotely forwarded call .

E . Remote Call Forwarding is not represented as suitable for satisfactory
transmission of data .

F ., Remote Call Forwarding is available when used in connection with inter-
state or intrastate Long Distance Message Telecommunications Service
and interstate or intrastate Inward WATS (800 Service) lines .

~,

00MAY IC, !9~

q .rvice Gor"MISSS0f3 r
sFa18~C rte

Issued :

	

DEC 2 9 1989

	

Effective :

	

,
JAN 2 9 1990

	

JAN 24 1990
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company

	

Public Servict COMMISS YP

St . Louis, Missouri

G . Remote Call Forwarding Service is offered for Local Exchange Service
only in those locations where Measured Service is available .

(M )

	

H. Remote Call Forwarding is provided on the condition that the customer
subscribe to sufficient RCF features and facilities to adequately handle
calls to the RCF customer without interfering with or impairing any
services offered by the Telephone Comg~y

	

Section 17 of this
(MT) Tariff .

	

COMUE-E-O



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .15 REMOTE CALL FORWARDING

13 .15 .1 General

issued :

Remote Call Forwarding (RCF) is a service whereby a call placed from
the originator to a customer's (the RCF customer) telephone number
(the call forwarding location) is automatically forwarded by Tele-
phone Company central office equipment to the subscriber's (1) Local
Exchange Service, (2) Inward Wide Area Telecommunications Service
(800 Service) and Long Distance Message Telecommunications Service
or (3) Foreign Exchange Service (FX) . Terminating stations must
have incoming-call capacity .

13 .15 .2 Regulations

A . Remote Call Forwarding Service is offered subject to availability of
suitable facilities and provided no unusual expense is involved .

B . Remote Call Forwarding Service is not offered where the terminating
station is a coin telephone .

C . The Telephone Company will not provide identification of the origina-
ting telephone number to the Remote Call Forwarding customer .

D .

	

Transmission characteristics may vary depending on the distance and
routing,necessary to complete the remotely forwarded call .

E . Remote Call Forwarding is not represented as suitable for satisfactory
transmission of data .

F . Remote Call Forwarding is available when used in connection with inter-
state or intrastate Long Distance Message Telecommunications Service
and interstate or intrastate Inward WATS (800 Service) lines .

G . Remote Call Forwarding Service is offered for Local Exchange Service
only in those locations where Measured Service is available .

DEC 2 9 lca3

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

JAN 29

?ublic
service
wms~°.~l lRl

Effective :

	

JAN 0 1 1984
By R . D . BA.R.°.ON, Vice President-Missouri

Southwestern Rell Telephone Company
St . Louis, Missouri

General Ex9rU part,¬1OU
Section 13

yi Origbwl Sheet 84
2 ~ ~:i03

is°,IS$DUill
Public Semite Commission

w
JAN -1 1934

'$e5Public

	

coo5'~sir :



(RT)

P.S.C . Mo. No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 84.01
ofcanceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.15

	

TELEBRANCH s°r SERVICE (contd)

	

RECD S E P 1 5 2003
13.15.2 Regulations (contd)

	

Service Commission

Wszouri Public

(FC)(IyIT)

	

J.

	

The Telephone Company may, during certain promotional periods, waive in full or in part the
Service and Equipment charge and/or monthly rates as provided for in Section 17 of the

(MT)

	

General Exchange Tariff.

sm Service Mark of Southwestern Bell Telephone Company .

Issued : September 15, 2003

	

Effective : October 15, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

	

mi`Jervioo F3
~fJy fl pubilfa -~f9'1ffi11331cSt. Louis, Missouri

FILED OCT 15 2003

(MT) G. TeleBranch Service is offered for Local Exchange Service only in those locations where
Measured Service is available .

H. TeleBranch Service is provided on the condition that the customer subscribe to sufficient
TeleBranch features and facilities to adequately handle calls to the TeleBranch customer
without interfering with or impairing any services offered by the Telephone Company. See

(MT) Section 17 of this tariff.

(AT) 1. TeleBranch Service is not allowed to call forward to the following services :
- Access Services unless otherwise specified in the Access Services Tariff
- 700 numbers
- International telephone numbers
- Numbers associated with N I1 services such as 911, 411, 511, or 211

(AT) - Another Telebranch telephone number
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(MT)

No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

13.15 TELEBRANCH"

13.15.3 Rates and Charges

A.

	

The following charges are for the TeleBranch feature only and are in addition to applicable
charges for service and equipment with which it is used .

TeleBranch Service,
first access path (RCF)

Additional access paths,
each (RCA)

B.

	

The following charges are for the TeleBranch feature on local exchange calls only and are in
addition to the applicable local message unit charges specified in the Local Exchange Tariff as
found in Paragraph 1 .2 .2,17.5 .13 .

TelcBranch Service,
first access path (RCF)

Additional access paths,
each (RCA)

(AT)

	

s ' Service Mark of Southwestern Bell Telephone Company.
(1)(2)(3)(4)(5)

	

See Sheet 85 .01 for footnotes .

Issued : September 15, 2003

P.S.C . Mo.-No. 35
General Exchange Tariff

Section 13
14th Revised Sheet 85

Replacing 13th Revised Sheet 85

MISCELLANEOUS SERVICE OFFERINGS
NCitirouri Public

SERVICE (confd)

Monthly

	

Service and Equipment
Rate Charg_e(1)(2)(3)(4)

$17.50

	

$15.65

17.50

	

15.65

Monthly

	

Service and Equipment
Rate Charge(l)(2)(3)(4)

$17.50(5)

	

$15.65(5)

17.50(5)

	

15.65(5)

RECD S E P 1 5 2003

Service COrnrrli$Siort

Effective: October 15, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

	

flfliG96MPi Pubiig
St . Louis, Missouri

	

ŝervi0e

	

OMfnibNdn

D OCT 15 2003
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P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

13th Revised Sheet 85
ofcanceling this tariff.

	

Replacing 12th Revised Sheet 85

MISCELLANEOUS SERVICEOFFERINGS

	

RECEIVED

13.15

	

TELEBRANCH'M SERVICE - (Continued) MAR 3 0 2000

13.15 .2 Regulations-(Continued)

	

MISSOURI
Public Service CommissionI.

	

The Telephone Company may, during certain promotional periods, waive to ful or to part the
Service & Equipment charge and/or monthly rates as provided for in Section 17 of the General
Exchange Tariff.

During the period June 1, 1995 to July 31, 1995, the Telephone Company will conduct a
promotion in the St. Louis Market Area that will waive the Service and Equipment charges for
new TeleBranch installations for business customers .

13 .15 .3 Rates and Charges

A.

	

The following charges are for the TeleBranch feature only and are in addition to applicable
charges for service and equipment with which it is used.

Service
Monthly

	

andEquipment
Rate-	Chargeol(2)(3)L4)

TeleBranch service, first
access path (RCF) . . . . . . . . . . . . . .

	

$17.50

	

$15.65(CR)

Additional access paths, each
(RCA). . . . . . . . . . . . . . . . . . . . . . .

	

17.50

	

15.65(CR)

B.

	

The following charges are for the TeleBranch feature on local exchange calls only and are in
addition to the applicable local message unit charges specified in the Local Exchange Tariff as
found in Paragraph 1 .2 .2, F .5 .B .

CA( ,.LED

Pabiis: u

	

s°

	

R rnissfon(1)(2)(3)(4)(5)

	

See Sheet 85.01 for footnotes

OCT 1 5 2003
t1a1' ~S ~5~5

	

MISSOURI
Public Service Commission

Issued :

	

MARCH30, 2000

	

Effective :

	

MAY 1, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FILED

MAY 01 2)cn

Monthly
Rate -

Service
and Equipment

Chaige(l)(2)(3)(4)
TeleBranch service, first
access path (RCF). . . . . . . . . . . . . . $17.50(5) $15.65(5) (CR)

Additional access paths, each
(RCA) . . . . . . . . . . . . . . . . . . . . . . . 17.50(5) 15.65(5) (CR)



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .15 .3 Rates and Charges

Issued :

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .15 TELEBRANCHSM SERVICE - (Continued)

General Exchange Tariff
Section 13

12th Revised Sheet 85
Replacing lltft

	

at 85

MAY 9 1996

13 .15 .2 Regulations-(Continued)

	

MISSOURI
Public Service Commission

I .

	

The Telephone Company may, during certain promotional periods, waive in
full or in part the Service & Equipment charge and/or monthly rates as
provided for in Section 17 of the General Exchange Tariff .

During the period June 1, 1995 to July 31, 1995, the Telephone Company
will conduct a promotion in the St . Louis Market Area that will waive
the Service and Equipment charges for new TeleBranch installations for
business customers .

A . The following charges are for the TeleBranch feature only and are in
addition to applicable charges for service and equipment with which it is
used .

TeleBranch service, first
access path .(RCF) . . . . .
Additional access paths, each
(RCA) . . . . . . . . . . .

By HORACE WILKINS, JR ., PresdUntlMisssoouri
Southwestern Bell Telephone Company

St . Louis, Missouri

MAYO 8 1996-

	

Effective :

Comm

B . The following charges are for the TeleBranch feature on local exchange
calls only and are in addition to the applicable
charges specified in the Local Exchange Tariff as
1 .2 .2, F .5 .B .

Monthly
Rate

local message unit
found in Paragraph

Service
and Equipment

Charge()) (2) (3) (4)
TeleBranch service, first

(RT) access path (RCF) . . . . $17 .50(5) $14 .50(5)

Additional access paths, each
(RT) (RCA)

CANCELLED

17 .50(5) 14 .50(5)

MAY 0
BY 1 3`'= KS ~'5' FILED

Public Service Commission
MISSOURI JUN 1 1996

(RT) (1)(2)(3)(4)(5) See Sheet 85 .01 for footnotes _ _

Monthly
Rate

Service
and Equipment

Charae(1) (2) (3) (4)

$17 .50 $14 .50

17 .50 14 .50



(AT)

A% 1AT)

(MT)

(MT)

(AT) (1)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .15

13 .15 .2 Regulations-(Continued)

13 .15 .3 Rates and Charges

A .

B .

Issued :

TBLEBRANCHSM SERVICE - (Continued)

The Telephone Company may, during certain promotional periods, waive in
full or in part the Service & Equipment charge and/or monthly rates as
provided for in Section 17 of the General Exchange Tariff .

During the period June 1, 1995 to July 31, 1995, the Telephone Company
will conduct a promotion in the St . Louis Market Area that will waive
the Service and Equipment charges for new TeleBranch installations for
business customers .

The following charges are for the TeleBranch feature only and are in
addition to applicable charges for service and equipment with which it is
used .

TeleBranch service, first
access path (RCF) . . . . .
Additional access paths, each
(RCA) .

The following charges are for the TeleBranch feature on local exchange
calls only and are in addition to the applicable local message unit
charges specified in the Local Exchange Tariff as found in Paragraph
1 .2 .2, F .5 .B .

TeleBranch service, first
access path (RCF) . . . . . .

Additional access paths, each
(RCA) . .

(2) (3) (4) (5) (6)

P .S .C . Mo .-No . 35

See Sheet 85 .01 for footnotes

Replacing

MISCELLANEOUS SERVICE OFFERINGS

General Exchange Tariff
Section 13

11th Revised Sheet 85
10th R

(S its C__~T,,@tJ85

JUL 10 1995

Service
Monthly

	

and Equipment
_Rate ChargellL(2)13)-W

$17 .50

	

$14 .50

17 .50

	

14 .50

MISSOURI
Public SsNIM Commission

Service
Monthly

	

and Equipment
Rate

	

Chargesll (2)S31 L4)

$17 .50(5)(6)

	

$14 .50(5)(6)

17 .50(5) (6)

Effective :

199 /
VIA

, 1,
~S6g.5

BY

	

Ntce
~omm~ssion

public ~RA1SSdUR1

JUL Y

	

t o
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri 'JUJ& 1 10°5

mf1. DIIBur- SERVICE Comm



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

loth Revised Sheet 85
of canceling this tariff .

	

Replacing 9th Revised Sheet 85

MISCELLANEOUS SERVICE OFFERINGS

13 .15 TELEBRANCHSM SERVICE - (Continued)

13 .15 .2 Regulations-(Continued)

Issued :

I . The Telephone Company may, during certain promotional:._'
full or in part the Service & Equipment charge and/or mont
provided for in Section 17 of the General Exchange Tariff .

13 .15 .3 Rates and Charges

MAY 24 1995
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

RECEIVED

MAY 24 1995

S I~~t~IIM.

During the period June 1, 1995 to July 31, 1995, the Telephone Company
will conduct a promotion in the St . Louis Market Area that will waive
the Service and Equipment charges for new TeleBranch installations for
business customers .

A . The following charges are for the TeleBranch feature only and are in
addition to applicable charges for service and equipment with which it is

.- used .

	

r%,.CELLService
Monthly

	

and Equipment
Rate

	

1 4rge(1) (2) (3) (4)
TeleBranch service, first

	

JUL 22access path

	

(RCF)

	

.

	

.

	

.

	

.

	

.

	

$17 .50

	

~S$14 .50
Additional access paths, each
(RCA) .

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

17

	

Service

	

URI
mission ' 50

B . The following charges are for the TeleBranch ) faOture on local exchange
calls only and are in addition to the applicable local message unit
charges specified in the Local Exchange Tariff as found in Paragraph
1 .2 .2, F .S .B .

Service
Monthly

	

and Equipment
Rate

	

Charge (1) (2) (3) (4)

$17 .50(5)

	

$14 .50(5)

"'17 .50(5)

	

14 .50(5)

s) will not apply on outside moves of cus-
no telephone number change .

forwarding location, a nonrecurring charge

ls are forwarded at the request of the cus-
14 .50 is applicable .
and (3), above, at the same time, a nonre-
cable .
jor flooding of 1995, the TeleBranch
ernative means for providing the cla
basis at an interim location . Undllr
nrecurring charges are not aplicab]'l.e
1995 .

.nia 3 o-m

	

SUN,=0 1995
Effective :

MISSOURI
Public Service Commission

TeleBranch service, first
(AT) access path (RCP) . . . .

Additional access paths, each
*AT) (RCA) . . . . . . . . . . . .

(1) The Sezgice and Equipment Charge
tomer's'other service if there is

(2) To change the number at the call -
of $14 .50 is applicable .

(3) To change the number to which ca
tomer, a nonrecurring charge of

(4) To change both numbers as in (2)

"(AT)
curring charge of $14 .50 is appl

(5) For customers displaced by the m
feature may be utilized as an al
telephone service on a temporary

~
arrangement, the recurring and n

AT) provision expires on December 31,



(AT)

(AT)

(RT)

(RT)

(RT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .15 TELEBRANCHSM SERVICE - (Continued)

(1)

(2)

(3)

(4)

13 .15 .2 Regulations-(Continued)

13 .15 .3 Rates and Charges

A .

B .

Issued :

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

General Exchange Tariff
Section 13

9th Revised Sheet 85
Replacing 8th Re*i0adu"e_t_885

iMO. FURICS0%CAM.The Telephone Company may, during certain promotional perio s,
full or in part the Service & Equipment charge and/or monthly rates as
provided for in Section 17 of the General Exchange Tariff .

During the period June 1, 1995 to July 31, 1995, the Telephone Company
will conduct a promotion in the St . Louis Market Area that will waive
the Service and Equipment charges for new TeleBranch installations for
business customers .

The following charges are for the TeleBranch feature only and are in
addition to applicable charges for service and equipment with which it is
used .

Service
Monthly

	

and Equipment
Rate Charge(1)(2)(3)(4)

TeleBranch service, first
access path (RCF) .

	

. .

	

$17 .50

	

$14 .50
Additional access paths, each
(RCA) . . . . . . . . . . .

	

17 .50

	

14 .50

The following charges are for the TeleBranch feature on local exchange
calls only and are in addition to the applicable local message unit
charges specified in the Local Exchange Tariff as found in Paragraph
1 .2 .2, F .5 .B .

Service
Monthly

	

and Equipment
Rate Charge(1)(2)(3)(4)

TeleBranch service, first
access path (RCF) . . . . . .

	

$17 .50

	

$14 .50

Additional access paths, each
(RCA) . . . . . . . . . . . .

	

17 .50

	

14 .50

MAYO 1 1995

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

APR 281995

The Service and Equipment Charge(s) will not apply on outside moves of cus-
tomer's other service if there is no telephone number change .
To changethe number at the call-forwarding location, a nonrecurring charge
of $14 .50 is applicable .
To change the number to which calls are forwarded at the request of the cus-
tomer, a nonrecurring charge of $14 .50 is appli ~~.p
To change both numbers as in (2) and (3)g ..la uthe same time, a nonre-
curring charge of $14 .50 is applicable .

3UN 101995 s

	

FILED
S '~

10
L~

_ ~'~~mmlssion-

	

JUN-011995

Egi 1lG Sep/11~45

	

b 1 1995

	

MISSOURI
Public Service Commission



(RT)

P .S .C . Mo .-No . 3S
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

8th Revised Sheet 85
of canceling this tariff .

	

Replacing 7th Revised Sheet 85

13 .15 TELEBRANCBSM SERVICE - (Continued)

13 .15 .2 Regulations-(Continued)

I .

	

The Telephone Company may, during certain promot . or~~l	g n
full or in part the Service & Equipment chargecharge a§r

	

es as
provided for in Section 17 of the Gen~p ®xchange Tariff .

CPNC

13 .15 .3 Rates and Charges

MISCELLANEOUS SERVICE OFFERINGS

RECEIVED

APR 15 1994

er ol andre inny a
equipment with which it is

A . The following charges are for the
addition to applicable charges Mr_be~&i,0
used . Pybflcs~S13V

n
Service

Monthly

	

and Equipment
_

	

_Rate

	

ChargeL) (2) (3) (4. )
Te18Branch service, first
access path (RCF) . .

	

. .

	

$17 .50

	

$14 .50
Additional access paths, each
(RCA) . . . . . . . . . . .

	

17 .50

	

14 .50

B . The following-charges are for the TeleBranch feature on local exchange
calls-only and are in addition to the applicable local message unit
charges specified in the Local Exchange Tariff as found in Paragraph
1 .2 .2, F .S .B .

Service
Monthly

	

and Equipment
Rate

	

Charge(1) (2) (3)(4)
TeleBranch service, first
access path (RCF) . . . . . .

	

$17 .50(5)

	

$14 .50(5)

Additional access paths, each
(RCA) . . . . . . . . . . . .

	

17 .50(5)

	

14 .50(5)

(1) The Service and Equipment Charge(s) will not apply on outside moves of cus-
tomer's other service if there is no telephone number change .

(2) To change the number at the call-forwarding location, a nonrecurring charge
of $14 .50 is applicable .

(3) To change the number to which calls are forwarded at the request of the cus-
tomer, a nonrecurring charge of $14 .50 is applicable .

(4) To change both numbers as in (2) and (3), above, at the same time, a nonre-
curring charge of $14 .50 is applicable .

( T) (5) For customers displaced by the major river flooding of 1994, the
feature may be utilized as an alternative means for providing th
telephone service on a temporary basis at an interim location .
arrangement, the recurring and nonrecurring charges are not applicable . This

3

	

provision expires on December 31 . 1994 .

	

IAY 0, wHAY -419(14
Issued :

	

APR 1 8 1994

	

Effective :,

	

_rr-7-r-

	

300 Nov I_-

OURIBy M . H . SCHULTEIS, Division Manager-Regulatory & Indust

	

~ ~,~~
Southwestern Bell Telephone Company

	

~'V��"`~"���'(''~~Y1I111SS10fl
St . Louis, Missouri



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

7th Revised Sheet 85
of canceling this tariff .

	

Replacing 6th Revised Sheet 85

13 .15 TELEBRANCHSH SERVICE - (Continued)

13 .15 .2 Regulations-(Continued)
MISSOURI

I . The Telephone Company may, during certain promotionalP

	

oWV1QR"
full or in part the Service & Equipment charge and/or monthly rates as
provided for in Section 17 of the General Exchange Tariff .

During the period March 1, 1994 to March 31, 1994, the Telephone Company
will conduct a statewide promotion that will waive the Service a d~
Equipment Charges for TeleBranch service for both residencr~

	

eess
customers .

13 .15 .3 Rates and Charges

A .

	

The following charges are for the TeleBranch feature only an

	

e S. mgZf9~
addition to applicable charges for service and equipment P,7(

	

Q s
used .

	

public SM~S5~V~r
Service

B .

TeleBranch service, first
access path (RCF) . . . . .
Additional access paths, each
(RCA) .

The following charges are for
calls only and are in addition
charges specified in the Local
1 .2 .2, F .5 .B .

TeleBranch service, first
access path (RCF) . . . .

Additional access paths, each
(RCA) . .

F .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

$17 .50

	

$14.50

17 .50

	

14.50

RECEIVED

JAN 28 1994

Monthly

	

and Equipment
Rate Charge(1)(2)(3)(4)

the TeleBranch feature on local exchange
to the applicable local message unit
Exchange Tariff as found in Paragraph

Service
Monthly

	

and Equipment
Rate

	

Charge(1 )(2)(3)(4)

$17 .50(5)

	

$14.50(5)

17 .50(5)

	

14 .50(5)

(1) The Service and Equipment Charge(s) will not apply on outside moves of cus-
tomer's other service if there is no telephone number change .

(2) To change the number at the call-forwarding location, a nonrecurring charge
of $14 .50 is applicable .

(3) To change the number to which calls are forwarded at the request of the cus-
tomer, a nonrecurring charge of $14 .50 is applicable .

(4) To change both numbers as in (2) and (3), above, at the same time, a

	

n e
curring charge of $14 .50 is applicable .

Issued : 'JAN 2 8199-4

	

Effective :

	

MAR 0
1 1994

By A . D . ROBERTSON, Assistant Vice President-External Affairs MISSOURI
Southwestern Bell Telephone Company PublicServiceCommISSiOn

St . Louis, Missouri



P .S .C . Mo .-No . 35

13 .15 TELEBRANCHSM SERVICE = (Continued)

13 .15 .2 Regulations-(Continued)

I . The Telephone Company may, during certain promotional periods, waive
full or in part the Service & Equipment char ~~nd/or monthly rates
provided for in Section 17 of the GetWyq

	

h~?fge Tariff .

46eTT)

	

MAR 1 '1994,~.g~	AUG 111993

~ Soi n

	

MISSOURI`omm~ss
Y Q~

	

'ub~~'cSp~~iceCommissio :tre only and' are in
servic and equipment with which it is

13 .15 .3 Rates and Charges

A . The following charges are for the
addition to applicable charges fo
used .

Service
Monthly

	

and Equipment
Rate Charge(1)(2)(3)(4)

TeleBranch service, first
access path (RCF) . . . . .

	

$17 .50

	

$14 .50
Additional access paths, each
(RCA) . . . . . . . . . . .

	

17 .50

	

14.50

In
as

RECEIVED

B . The following charges are for the TeleBranch feature on local exchange
calls only and are in addition to the applicable local message unit
charges specified in the Local Exchange Tariff as found in Paragraph
1 .2 .2, F .5 .B .

Service
Monthly

	

and Equipment
Rate Charge(1)(2)(3)(4)

TeleBranch service, first
(AT)

	

access path (RCF) . . . . . .

	

$17 .50(5)

	

$14 .50(5)

Additional access paths, each
~(AT)

	

(RCA) . . . . . . . . . . . .

	

17.50(5)

	

14 .50(5)

(1) The Service and Equipment Charge(s) will not apply on outside moves of cus-
tomer's other service if there is no telephone number change .

(2) To change the number at the call-forwarding location, a nonrecurring charge
of $14 .50 is applicable .

(3) To change the number to which calls are forwarded at the request of the cus-
tomer, a nonrecurring charge of $14 .50 is applicable .

(4) To change both numbers as in (2) and (3), above, at the same time, a nonre-
curring charge of $14 .50 is applicable .

(AT) (5) For customers displaced by the major river flooding of 1993, the TeleBranch
feature may be utilized as an alternative means for providing the customer
telephone service on a temporary basis at an interim location . Under this
arrangement, the recurring and nonrecurring charges are not applica4let.t Tj

~AT) 1,r2v' 'o ex fires on December 31, 1993 .
Issue :

	

Effective :
AUG 2 7M""0@0*`

By A . D . ROBERTSON, Assistant Vice President-External Affairs

	

AUG 2 7 1993
Southwestern Bell Telephone Company

	

9.4 - 5 O
St . Louis, Missouri

	

-

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 6th Revised Sheet 85
of canceling this tariff . Replacing 5th Revised Sheet 85

MISCELLANEOUS SERVICE OFFERINGS



(3)

(4)

13 .15 .3 Rates and Charges

Issued :

TeleBranch service, first
access path (RCF) . . . . .
Additional access paths, each
(RCA) .

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

5th Revised Sheet 85
of canceling this tariff .

	

Replacing 4th Revised Sheet 85

MISCELLANEOUS SERVICE OFFERINGS

13 .15 TELEBRANCHSM SERVICE - (Continued)

RECEIVED
APR 2 9 1993

13 .15 .2 Regulations-(Continued)

	

MO.PUBLICOVICE,Comm .
I . The Telephone Company may, during certain promotional periods, waive in

full or in part the Service & Equipment charge and/or monthly rates as
provided for in Section 17 of the General Exchange Tariff .

(AT)

	

During the period June 1, 1993 to June 30, 1993, the Telephone Company
will conduct a statewide promotion that will waive the Service and .
Equipment Charges for additional access paths associated with TeleBranch

" (AT)

	

service for both residence and business customers .

A . The following charges are for the TeleBranch feature only and are in
addition to applicable charges for service and equjpment w"ith which it
used .

~~~~¢~Service
Monthly

	

and Equipment
Rate_ -

	

Charge(1)(2)(3)(4)

$17 .50 gU6 W-1 199$y4 .so

17 .5w 4

	

G . ~~ 'fft 8

	

0
p~bAc SOW

B .

	

The following charges are for the TeleBranch "1'ura on local exchange
calls only and are in addition to the applicable local message unit
charges specified in the Local Exchange Tariff as found in Paragraph

(CT)

	

1.2 .2, F .5 .B .
Service

Monthly

	

and Equipment
Rate Char$e(1)(2)(3)(4)

TeleBranch service, first
access path (RCF) . . . . . .

	

$17.50

	

$14 .50

Additional access paths, each
(RCA) . . . . . . . . . . . .

	

17 .50

	

14 .50

is

The Service and Equipment Charge(s) will not apply on outside moves of cus-
tomer's other service if there is no telephone number change .
To change the number at .the call-forwarding location, a nonrecurring charge
of $14 .50 is applicable'.
To change the number to which calls are forwarded at the request of the cus-
tomer, a nonrecurring charge of $14 .50 is applicable .
To change both numbers as in (2) and (3), above, at the same time, a nonre-
curring charge of $14 .50 is applicable .

April 30, 1993

	

4

	

Effective : June 1, 1993

	

1993
'k

	

MO. PUBLIC SERVICECOBy A ., D . ROBERTSON, Assistant Vice President-External Affairs

	

.
Southwestern Bell Telephone Company

St . Louis, Missouri



MISCELLANEOUS SERVICE OFFERINGS

~T) 13 .15

	

TELEBRANCHSM SERVICE - (Continued)

	

MAR 1 4 1990

13 .15 .2

	

Regulations-(Continued)

	

Public
~erv
sOtViCe

	

iiCe Commission

~T)

	

B. The following charges are for the TeleBranch feature on local exchange
calls only and are in addition to the applicable local message unit
charges specified in the Local Exchange Tariff as found in Paragraph
1 .2 .2, H .5 .B .

Service
Monthly

&(71 U) I(p)
Ement

(PC)

	

Rate ~140010 (3)(4)
(CT)

	

TeleBranch service, first
(CP)

	

access path (RCF) . .

	

. . . .

	

$17 .50 ~~~ 1 '1983

	

$14 .50

Additional access paths, each

	

RIs, ~~
(CP)

	

(RCA) . . . . . . . . . . . .

	

17 .50

	

htigl~lOtlS0
tc0WV'c,~Com

" P)
~{Fp) (1)

(2)

(3)

(4)

The following charges are for the TeleBranch feature only and are in
addition to applicable charges for service and equipment with which it is
used .

Service
Monthly

	

and Equipment
(FC)

	

Rate - Charge(1)(2)(3)(4)
(CT)

	

TeleBranch service, first
(CP)

	

access path (RCF) .

	

. . .

	

$17 .50

	

$14 .50
Additional access paths, each

(CP)

	

(RCA) . . . . . . . . . . .

	

17 .50

	

14 .50

(CT) A .

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

4th Revised Sheet 85
of canceling this tariff .

	

Replacing 3rd Retrriit 8tre

	

-

I . The Telephone Company may, during certain promotional periods, waive in
full or in part the Service h Equipment charge and/or monthly rates as
provided for in Section 17 of the General Exchange Tariff .

13 .15 .3 Rates and Charges

Issued : i''1p"1 1 _ 1,990

P .S .C . Mo .-No . 35

The Service and Equipment Charge(s) will not apply on outside moves of cus-
tomer's other service if there is no telephone number change .
To change the number at the call-forwarding location, a nonrecurring charge
of $14 .50 is applicable .
To change the number to which calls are forwarded at the request of the cus-
tomer, a nonrecurring charge of $14 .50 is applicable .
To change both numbers as in (2) and (3), above, at the same time, a nonre-
curring charge of $14 .50 is applicable .

Effective :
MAY 1 6 1990

	

, FILED'

By R . D . BARRON, President-Missouri Division

	

MAY 1 6 1990
Southwestern Bell Telephone Company

St . Louis, Missouri

	

Public Service Commission



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

3rd Revised Sheet 85
of canceling this tariff .

	

' -

	

Replacing 2nd Revised Sheet 85
RECEIVED

13 .15 REMOTE CALL FORWARDING-(Continued)

wlssouill
Public Service GommiSSior

The Telephone Company may, during certain promotional periods, waive in
full or in part the Service & Equipment charge and/or monthly rates as
provided for in Section 17 of the General Exchange Tariff .

13 .15 .2 Regulations-(Continued)

(AT) I .

(AT)

13 .15 .3 Rates and Charges

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

DEC 2 9 1989

A . The following charges are for the Remote Call Forwarding feature only
and are in addition to applicable charges for service and equipment with
which it is used .

Service
Monthly

	

and Equipment
Rate Charge(2)(3)(4)(5)

Remote Call Forwarding, first
access path (RCF)(1) . . . . .

	

$17 .50

	

$14 .50
Additional access paths, each
(RCA)(1) . . . . . . . . . . .

	

17 .50

	

14.50

B . The following charges are for the Remote Call Forwarding feature on local
exchange calls only and are in addition to the applicable local message
unit charges specified in the Local Exchange Tariff as found in Paragraph
1 .2 .2, H .5 .B .

Service
Monthly

	

and Equipment
Rate ,G4azge(2)(3)(4)(5)

Remote Call Forwarding, first
access path (RCF)(1) . . . . .

	

$17
.t . ,r

	

6~
~

	

$14 .50

RCA

	

1

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

17.50

	

W

	

.l) t,
Additional access paths, each

(1) Minimum Charge, six months , service .

	

?bN' G(2) The Service and Equipment Charge s) will not applT on outside moves of cus-
tomer's other service if there is no telephone number change .

(3) To change the number at the call-forwarding location, a nonrecurring charge
of $14 .50 is applicable .

(4) To change the number to which calls are forwarded at the request of the cus-
tomer, a nonrecurring charge of $14 .50 is applicable .

(5) To change both numbers as in (3) and (4), above, at the same time, a nonre-
cutting charge of $14 .50 is applicable .

40

	

Issued :

	

DEC 2
.
9 1989 Effective : JAN 2 9 1990

	

FILED

By R . D . BARRON, President-Missouri Division

	

JAN 29 1990
Southwestern Bell Telephone Company

St . Louis, Missouri

	

Public Service Commlesioit1



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 85
of canceling this tariff .

	

Replacing 1st Revised Sheet 85

13 .15 .3 Rates and Charges

MISCELLANEOUS SERVICE OFFERINGS

13 .15 REMOTE CALL FORVARDING-(Continued)
S E P 2 5 1989

13 .15 .2 Regulations-(Continued) li'Ja= " ,y .l

"̀ '`U%)iic ;id~'t?',,r1 'v(1ii711l1Sslo'.
H . Remote Call Forwarding is provided on the condition that the customer

subscribe to sufficient RCF features and facilities to adequately handle
calls to the RCF customer without interfering with or impairing any
services offered by the Telephone Company . See Section 17 of this
Tariff .

A . The following charges are for the Remote Call Forwarding feature only
and are in addition to applicable charges for service and equipment with
which it is used .

Service
Monthly

	

and Equipment
Rate Charge(2)(3)(4)(5)

Remote Call Forwarding, first
access path (RCF)(1) . . . . .

	

$17.50

	

(CR)$14 .50

Additional access paths, each
(RCA)(1) . . . . . . . . . . .

	

17 .50

	

(CR) 14 .50

B . The following charges are for the Remote Call Forwarding feature on local
exchange calls only and are in addition to the applicable local message
unit charges specified in the Local Exchange Tariff as found in Paragraph

H .5 .8 .
Service

Monthly

	

and Equipment
Rate ~~~Charge(2)(3)(4)(5)

Remote Call Forwarding, first
access path (RCF)(1) . . . . .

	

$17 .b~~

	

(CR)$14 .50

Additional access paths, each

	

~J

	

P~
q

\~~ ~

	

O~

(RCA)(1) . . . . . . . . . . .

	

17 .50

	

(CR) 14 .500~e vP~
Minimum Charge, six months , service .

	

c.9et°.550(1)
(2) The Service and Equipment Charge(s) will

	

p

	

on outside moves of cus-
tomer's other service if there is no tel?phone number change .

(3) To change the number at the call-forwarding location, a nonrecurring charge
CR)

	

of $14 .50 is applicable .
(4) To change the number to which calls are forwarded at the request of the cus-

(CR)

	

tomer, a nonrecurring charge of $14 .50 is applicable .
(5) To change both numbers as in (3) and (4), above, at the same time, a nonre-

R)

	

curring charge of $14 .50 is applicable .

	

-
5:ii Pr)

Issued :

	

~F? n c inn.,

	

Effective :
OCT 01 IM

	

OCT 1

	

19a''

By R . D . BARRON, President-Missouri Division

	

}
Southwestern Bell Telephone Company

	

Public
St . Louis, Missouri



(CR)

(CR)

(CR)

P .S .C . Mo .=No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 85
of canceling this tariff .

	

Replacing Original Sheet 85

MISCELLANEOUS SERVICE OFFERINGS

13 .15 REMOTE CALL FORWARDING-(Continued)

13 .15 .2 Regulations-(Continued)

(1)
(2)

(3)

(4)

JUN 2 ; 19=06
H . Remote Call Forwarding is provided on the condit 11'n that the customer

subscribe to sufficient RCF features and facilit,~s to ad,'~ j

	

handle
calls to the RCF customer without interfering wiUh~y~~'~b

	

wf

	

S.

	

% fygiSSiotn,!'
services offered by the Telephone Company . See S;~c

	

9

	

t

	

uTardff'.

13 .15 .3 Rates and Charges

A . The following charges are for the Remote Call Forwarding feature only
and are in addition to applicable charges for service and equipment with
which it is used .

B .

Service
Monthly

	

and Equipment
-Rate Charge(2)(3)(4)(5)

Remote Call Forwarding, first
access path (RCF)(1) . . . . .

	

$17 .50

	

(CR)$24 .25

Additional access paths, each
(RCA)(1) . . . . . . . . . . .

	

17 .50

	

(CR) 24 .25

The following charges are for the Remote Call Forwarding feature on local
exchange calls only and are

	

loon to the applicable local message
unit charges specified ej;g vhtrcal Exchange Tariff as found in Paragraph

Service
Monthly

	

and Equipment

Remote Call Forwardingi~r`"tnLxa
Cc~18fi~ate Charge(2)(3)(4)(5)

access path (RCF)(,:1

	

$17.50

	

(CR)$24 .25

Additional access paths, each
(RCA)(1) . . . . . . . . . 17 .50

Issued : JUN-2 % S-1, l3

	

Effective :

	

j ;_

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Minimum Charge, six months' service .

	

p
The Service and Equipment Charge(s) will not apply do outs~dv mo(k% of cus
tomer's other service if there is no telephone numb P%fa.°~rj(CeCOMM(~~

1
To change the number at the call-forwarding locatioa~,a-n~ e
of $24 .25 is applicable .
To change the number to which calls are forwarded at the request of the cus-
tomer, a nonrecurring charge of $24 .25 is applicable .

	

_
To change both numbers as in (3) and (4), above, at the same time, a nonre-
curring charge of $24 .25 is applicable .



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

13 .15 REMOTE CALL FORWARDING-(Continued)

(1)
(2)

(3)

(4)

(5)

13 .15 .2 Regulations-(Continued)

General Exchange-Tariff
IT ~

Or gi~lSS~ffee 08Y

r

MISCELLANEOUS SERVICE OFFERINGS

	

-DtG 2 ;; J_~o

C !"QOU:Kj

9J~

	

':C3 C~t'~m~ssiDr

H . Remote Call Forwarding is provided on the condition that the customer
subscribe to sufficient RCF features and facilities to adequately handle
calls to the RCF customer without interfering with or impairing any
services offered by the Telephone Company . See Section 17 of this Tariff .

13 .15 .3 Rates and Charges

A . The following charges are for the Remote Call Forwarding feature only
and are in addition to applicable charges for service and equipment with
which it is used .

Remote Call Forwarding, ~.4 __
access path (RCF)(1) . . .$17.50

Additional access paths

	

eachJUL 1

	

1986,

Issued :

	

DEC 2 9 1';83

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Service
Monthly

	

and Equipment
Rate_ Charge(2)(3)(4)(5)

Remote Call Forwarding, first
access path (RCF)(1) . . . . .

	

$17 .50

	

$15 .00

Additional access paths, each
(RCA)(1) . . . . . .

	

. . .

	

17 .50

	

15 .00

B . The following charges are for the Remote-Call Forwarding feature on local
exchange calls only and are in addition to the applicable local message
unit charges specified in the Local Exchange Tariff as found in Paragraph
1 .2 .2, H .S .B .

Service
Monthly

	

and Equipment
Charge(2)(3)(4)(5)

(RCA) (1) .

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

17 .50

	

15 .00
BY

	

'
"

	

PUBIC SERVICE COMMtSSION

Minimum Charge, six months' service ..°e '"issoum

The Service and Equipment Charge(s) will not apply on
tomer's other service if there is no telephone number
To change the number at the call-forwarding location,
$15 .00 is applicable .

	

}

	

_'~
To change the number to which calls are forwarded at th

	

reque'sJlof Ue custom;r,
a nonrecurring charge of $15 .00 is applicable .

	

83-253
To change both numbers as in (3) and (4), above, at the

	

timgii1Ca Gn

	

He

	

rr,,fng
charge of $15 .00 is applicable .

	

-

	

-1 ~ `I~ ~c

	

a

Effective :

	

JAN 0 1 1984

$15 .00

opts-i-,de=mn~s o r~us'
.._

c ange .
ajnonrecdrt'ilnig'~hdrge of



 P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 85.01
of canceling this tariff. Replacing 1st Revised Sheet 85.01

MISCELLANEOUS SERVICE OFFERINGS

13.15  TELEBRANCHSM SERVICE - (Continued)

13.15.3  Rates and Charges - (Continued)

FOOTNOTES:

(1) The Service and Equipment Charge(s) will not apply on outside moves of customer's
other service if there is no telephone number change.

(2) To change the number at the call-forwarding location, a nonrecurring charge of
(CR) $15.65 is applicable.

(3) To change the number to which calls are forwarded at the request of the customer, a
(CR) nonrecurring charge of $15.65 is applicable.

(4) To change both numbers as in (2) and (3), above, at the same time, a nonrecurring
(CR) charge of $15.65 is applicable.

(5) For customers displaced by a federal or state declared disaster, e.g., major flooding,
tornadoes, the TeleBranch feature may be utilized as an alternative means for
providing the customer telephone service on a temporary basis at an interim location.
Under this arrangement, the recurring and nonrecurring charges are not applicable.
This provision expires on December 31, 1996.

____________________________________________________________________________________

Issued:         MARCH 30, 2000 Effective:        MAY 1, 2000

By JAN NEWTON, President-Missouri
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 85 .01
of canceling this tariff .

	

Replacing Original Sheet 85 .01

MISCELLANEOUS SERVICE OFFERINGS

13 .15 TELEBRANCHSM SERVICE - (Continued)

13 .15 .3 Rates and Charges - (Continued)

CANCELLED

MAY 01 2000

ECEIVE®

MAY 9 1996

FOOTNOTES :

	

MISSOURI
Public Service Commission

(1) The Service and Equipment Charge(s) will not apply on outside
moves of customer's other service if there is no telephone number
change .

(2) To change the number at the call-forwarding location, a
nonrecurring charge of $14 .50 is applicable .

(3) To change the number to which calls are forwarded at the request
of the customer, a nonrecurring charge of $14 .50 is applicable .

(4) To change both numbers as in (2) and (3), above, at the same time,
a nonrecurring charge of $14 .50 is applicable .

(CT)

	

(5) For customers displaced by a federal or state declared disaster,
e .g ., major flooding, tornadoes, the TeleBranch feature may be
utilized as an alternative means for providing the customer
telephone service on a temporary basis at an interim location .
Under this arrangement, the recurring and nonrecurring charges are

(CT)

	

not applicable . This provision expires on December 31, 1996 .
(RT)

By

	

~2 N,

	

/ZS T s.01
Public Service

CRI
mission

	

FILED

Issued :

	

MAYO 8 1996'' '

	

Effective :

Southwestern Bell Telephone Company
St . Louis, Missouri

By HOP-ACE WILKINS, JR ., President-Missouri

JUN 1

	

1996
96 - 37 5

MOSUBMSERVICECOMM



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 85 .01
of canceling this tariff .

13 .15 TELEBRANCHSM SERVICE - (Continued)

13 .15 .3 Rates and Charges - (Continued)

Issued :

FOOTNOTES :

JUG 1 0 4100

MISCELLANEOUS SERVICE OFFERINGS RECEM

MISSOURI
Pliblic SerVICE) Commissior

(MT)

	

(1) The Service and Equipment Charge(s) will not apply on outside
moves of customer's other service if there is no telephone number
change .

(2) To change the number at the call-forwarding location, -a
nonrecurring charge of $14 .50 is applicable .

(3) To change the number to which calls are forwarded at the request
of the customer, a nonrecurring charge of $14 .50 is applicable .

(4) To change both numbers as in (2) and (3), above, at the same time,
a nonrecurring charge of $14 .50 is applicable .

(5) For customers displaced by the major flooding of 1995, the
TeleBranch feature may be utilized as an alternative means for
providing the customer telephone service on a temporary basis at
an interim location . Under this arrangement, the recurring and
nonrecurring charges are not applicable . This provision expires

( )

	

on December 31, 1995 .
For customers displaced by the Moberly tornado, the TeleBranch
feature may be utilized as an alternative means for providing the
customer telephone service on a temporary basis at an interim
location . Under this arrangement, the recurring and nonrecurring
charges are not applicable . This provision expires on
December 31, 1995 .

JUL 10 1995

JUL 2 1 19g5
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company

	

JUL L (195St . Louis, Missouri

F#!1 DURPSERVICE COMM



 P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    3rd Revised Sheet 86
of canceling this tariff.  Replacing 2nd Revised Sheet 86

MISCELLANEOUS SERVICE OFFERINGS

13.15  TELEBRANCHSM SERVICE - (Continued)

13.15.3  Rates and Charges-(Continued)

C.  Message Charges

The message charges applicable to remotely forwarded calls shall be comprised of two separate
charges:  (l) a charge for that portion of the call from the originating station to the call-forwarding
location, and (2) a charge for that portion of the call from the call-forwarding location to the
terminating station.  The respective charge for each portion shall be as follows:

l.  Between the originating station and call-forwarding location.  The charge for this portion of a
remotely forwarded call shall be the charge specified in this tariff, or any other applicable
tariff, for  the type of call involved.

2.  Between the call-forwarding location and the terminating station. The TeleBranch customer is
(RT) responsible for the applicable local message unit charge specified in the Local Exchange

Tariff and customer-dialed station-to-station charges or interstate and intrastate charges
specified in the Long Distance Message Telecommunications Service or Wide Area
Telecommunications Service Tariffs.  The aforementioned charges apply to all calls
answered at the terminating station, including person-to-person and collect calls, even though
such calls might not be accepted at the answering location.

D.  Directory Listings

One listing without charge covering the exchange in which the call-forwarding Central Office is
located is provided.  Additional Directory Listings may be obtained under tariff rates, see Directory
Listings Section of this tariff.

(RT)
|

(RT)
___________________________________________________________________________________________
Issued:  April 18, 1994 Effective:  May 04, 1994

 By M. H. SCHULTEIS, Division
Manager-Regulatory & Industry Relations
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 86
.f canceling this tariff .

	

Replacing 1st Revised Sheet 86

Issued :

C . Message Charges

D. Directory Listings

AUG 1 1 1993

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .15 TELEBRANCHSM SERVICE - (Continued)

13 .15 .3 Rates and Charges-(Continued)

RECEIVED
AUG 111993

MISSOURI
Public SeTvice Commission

The message charges applicable to remotely forwarded calls shall be com-
prised of two separate charges : (1) a charge for that portion of the
call from the originating station to the call-forwarding location, and
(2) a charge for that portion of the call from the call-forwarding
location to the terminating station . The respective charge for each
portion shall be as follows :

1 . Between the originating station and call-forwarding location . The
charge for this portion of a remotely forwarded call shall be the
charge specified in this tariff, or any other applicable tariff, for
the type of call involved .

2 . Between the call-forwarding location and the terminating station .
The TeleBranch customer is responsible for the applicable local

(AT)

	

message unit charge specified in the Local Exchange Tariff(5) and
customer-dialed station-to-station charges or interstate and
intrastate charges specified in the Long Distance Message
Telecommunications Service or Wide Area Telecommunications
Service Tariffs . The aforementioned charges apply to all calls
answered at the terminating station, including person-to-person
and collect calls, even though such calls might not be accepted
at the answering location .

One listing without charge covering the exchange in which the call-
forwarding Central Office is located is provided .

	

Additional DiJtVtrectory,
Listings may be obtained under tariff rates, see Directory
Section of this tariff .

MAY 4 1994

puhlc
Se~rvcice Commission

(AT) (5) For customers displaced by the major river flooding of 1993, the TeVelRsauchl
feature may be utilized as an alternative means for providing the customer
telephone service on a temporary basis at an interim location . Under this
arrangement, the recurring and nonrecurring charges are not applicable . This

(AT)

	

provision expires on December 31, 1993 .

AN Z 7 1993
Effective :

By A . D . ROBERTSON, Assistant Vice President-External Affairs
AUG 2 71993Southwestern Bell Telephone Company

St . Louis, Missouri

	

9,4 "
t _ 0

Public Service Commission



(CT) 13 .15 TELEBRANCHSM SERVICE - (Continued)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

MISCELLANEOUS SERVICE OFFERINGS

13 .15 .3 Rates and Charges-(Continued)

C . Message Charges

P .S .C . Mo .-No . 35

0000

General Exchange Tariff
Section 13

1st Revised Sheet 86
Replacing Original Sheet 86

The message charges applicable to remotely forwarded calls shall be com-
prised of two separate charges : (1) a charge for that portion of the
call from the originating station to the call-forwarding location, and
(2) a charge for that portion of the call from the call-forwarding
location to the terminating station . The respective charge for each
portion shall be as follows :

1 . Between the originating station and call-forwarding location . The
charge for this portion of a remotely forwarded call shall be the
charge specified in this tariff, or any other applicable tariff, for
the type of call involved .

2 . Between the call-forwarding location and the terminating station .
(CT)

	

The TeleBranch customer is responsible for the applicable local
message unit charge specified in the Local Exchange Tariff and
customer-dialed station-to-station charges or interstate and
intrastate charges specified in the Long Distance Message
Telecommunications Service or Wide Area Telecommunications
Service Tariffs . The aforementioned charges apply to all calls
answered at the terminating station, including person-to-person
and collect calls, even though such calls might not be accepted
at the answering location .

D . Directory Listings

one listing without charge covering the exchange in which the call-
forwarding Central Office is located is provided . Additional Directory
Listings may be obtained under tari,ff,,rates, see Directory Listings
Section of this tariff .

MAY 1 6 1990
Issued : MAR 1 "1 1990

	

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

RECEIVED

MAR 14 1990

MISSOURI
Public Service Commission

FILED

MAY 16 1990

Public Service Commission



Issued :

No supplement to this

	

iGener '1- 1CChaS e`TAriff
tariff will be issued

	

I

	

~ enioa 13
except for the purpose

	

i

	

~~~O g~~1~She'A 86
of canceling this tariff .

13 .15 REMOTE CALL FORWARDING-(Continued)

13 .15 .3 Rates and Charges-(Continued)

C . Message Charges

The message charges applicable to remotely forwarded calls shall be com-
prised of two separate charges ; (1) a charge for that portion of the call
from the originating station to the call-forwarding location and (2) a
charge for that portion of the call from the call-forwarding location to
the terminating station . The respective charge for each portion shall be
as follows :

1 . Between the originating station and call-forwarding location . The
charge for this portion of a remotely forwarded call shall be the
charge specified in this Tariff, or any other applicable tariff, for
the type of call involved .

2 . Between the call-forwarding location and the terminating station .
The Remote Call Forwarding customer is responsible for the applicable
local message unit charge specified in the Local Exchange Tariff and
customer-dialed station-to-station charges or interstate and intra-
state charges specified in the Long Distance Message Telecommunica-
tions Service or Wide Area Telecommunications Service Tariffs . The
aforementioned charges apply to all calls answered at the terminating
station, including person-to-person and collect calls, even though
such calls might not be accepted at the answering location .

D . Directory Listings

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

One listing without charge covering the exchange in which the call forward-
ing Central Office is located is provided . Additional Directory Listings
may be obtained under Tariff rates, see Directory Listings Section of
this Tariff .

DEC 2 9 1983

� ,,c~g0

b~ . lb

.~( ..
~,Q miySOg~'

Effective : JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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f''i135UUKl
Public Service Commission

JAN -1 1984
83-253

Publi~ Service Conmiss'c ,



 P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 2nd Revised Sheet 87
of canceling this tariff.  Replacing 1st Revised Sheet 87

 MISCELLANEOUS SERVICE OFFERINGS

13.16  SPECIAL BILLING SERVICE NUMBERS
Instal- Service

Monthly  lation/Move    and Equip-
Rate _  __Charge___   ment Charge

Each group of 50 numbers or fraction
thereof (BLN). . . . . . . . . . . . $4.15  ---  (CR)$l1.50

_________________________________________________________________________________
Issued:  September 25, 1989 Effective:  October 01, 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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13 .16 SPECIAL BILLING SERVICE NUMBERS

Issued : JUN 2 7 iau

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 87
of canceling this tariff .

	

Replacing Original Sheet 87

MISCELLANEOUS SERVICE OFFERINGS

Effective :

Instal- Service
Monthly

	

1'tion/~34pi~

	

.7a d "Equip-~
Rate

	

Charge

	

2 fneYYt~tCharge '

t ';a89

~3C' `_.&A r 3~

JUL 1 1985

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

MISSOURI
Each group of 50 numbers or fraction

	

J. Pubic Service Commislon j;
thereof (BLN) . . . . . . . . . . . .

	

$4 .15

`J¬k 1
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86-84

Pubric Service Commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .16 SPECIAL BILLING SERVICE NUMBERS

Each group of 50 numbers or fraction
thereof (BLN) . . . . . . . . . . . .

	

$4.15

Issued :

	

DEC 2 9 1983

MISCELLANEOUS SERVICE OFFERINGS

P .S .C . Mo .-No . 35

I .: SEA N,ss°o

Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President"lissouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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 P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    2nd Revised Sheet 88
of canceling this tariff.  Replacing 1st Revised Sheet 88

MISCELLANEOUS SERVICE OFFERINGS

13.17  TOLL DIVERSION - BATTERY REVERSAL

13.17.1 Regulations

A.  Toll Diversion using Central Office Battery Reversal provides the means to deny access to the Long
Distance Telecommunications Network as well as operator services.  This service may be provided on an
individual- line or PBX-trunk basis.  It is available only where facilities permit and when the lines or
trunks are served out of the same central office as the customer premises equipment.

B.  Equipment located at the customer premises is required in conjunction with Central Office Battery
Reversal.  This equipment, when activated by the Central Office Battery Reversal, diverts or disposes of
thetoll-call attempt, usually by diverting the call to the attendant.  The customer premises equipment may
be either Telephone Company- or customer-provided.

C.  This service is subject to equipment regulations as defined in this and other sections of the General
Exchange Tariff.  It prevents a station from dialing the Long Distance Network for all purposes, including
emergencies and Directory Assistance.  These attempts will be diverted to either the attendant or to a
recorded announcement, depending upon the customer's system.  The customer indemnifies and saves
harmless the Telephone Company from any and all claims, losses or damages caused by this denial.

13.17.2  Rates and Charges

A.  These rates and charges are in addition to the established monthly and nonrecurring charges applicable to
services or equipment associated with Toll Diversion - Battery Reversal Service.

B.  Toll Diversion - Battery Reversal
Monthly Service and
 Rate _    Equipment Charge

Battery Reversal, per line
or trunk equipped (TDU) . . . . . .   $1.15 (CR)$5.50

_________________________________________________________________________________
Issued:  September 25, 1989 Effective:  October 01, 1989

 By R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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13 .17 .1 Regulations

13 .17 .2 Rates and Charges

Issued : 1V
;JIN

2 ~ tno�

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 88
of canceling this tariff .

	

Replacing Original Sheet 88

MISCELLANEOUS SERVICE OFFERINGS

13 .17 TOLL DIVERSION - BATTERY REVERSAL

11

	

&NA .

	

Toll Diversion using Central Office Battery Reversal provs he 1ge'ans
to deny access to the Long Distance Telecommunicatipas Networ, ,a.

	

ell
as operator services . This service may be providedprovided on an ifg

	

u9-
line or PBX-trunk basis . It is available only wherl 3 1r

	

e

	

ti issio t{and when the lines or trunks are served out of the ame-r_e_
as the customer premises equipment .

B . Equipment located at the customer premises is required in conjunction
with Central Office Battery Reversal . This equipment, when activated
by the Central Office Battery Reversal, diverts or disposes of the
toll-call attempt, usually by diverting the call to the attendant .
The customer premises equipment may be either Telephone Company- or
customer-provided .

C . This service is subject to equipment regulations as defined in this
and other sections of the General Exchange Tariff . It prevents a
station from dialing the Long Distance Network for all purposes, in
cluding emergencies and Directory Assistance . These attempts will
be diverted to either the attendant or to a recorded announcement,
depending upon the customer's system . The customer indemnifies and
saves harmless the Telephone Company from any and all claims, losses
or damages caused by this denial .

A . These rates and charges are in addition to the established monthly and
nonrecurring charges applicable to services or equipment associated with
Toll Diversion - Battery Reversal Service .

B . Toll Diversion - Battery Reversal

Battery Reversal, per line
or trunk equipped (TDU) . . . .

rtff% ~~~'~1

`~Lff
!410 soul

ective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Monthly

	

Service and
Rate -

	

Equipment Charge

n
'JUL 1 1986
8ti-84

Puafc, SeWe Commission
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .17 TOLL DIVERSION - BATTERY REVERSAL

13 .17 .1 Regulations

A .

	

Toll Diversion using Central Office Battery Reversal provides the means
to deny access to the Long Distance Telecommunications Network as well
as operator services . This service may be provided on an individual
line or PBX-trunk basis . It is available only where facilities permit
and when the lines or trunks are served out of the same central office
as the customer premises equipment .

B . Equipment located at the customer premises is required in conjunction
with Central Office Battery Reversal . This equipment, when activated
by the Central Office Battery Reversal, diverts or disposes of the
toll-call attempt, usually by diverting the call to the attendant .
The customer premises equipment may be either Telephone Company- or
customer-provided .

C . This service is subject to equipment regulations as defined in this
and other sections of the General Exchange Tariff . It prevents a
station from dialing the Long Distaace.Network for all purposes, in
cluding emergencies and Directory Assistance . These attempts will
be diverted to either the attendant or to a recorded announcement,
depending upon the customer's system . The customer indemnifies and
saves harmless the Telephone Company from any and all claims, losses
or damages caused by this denial .

13 .17 .2 Rates and Charges

Issued :

A . These rates and charges are in addition to the established monthly and
nonrecurring charges applicable to services or equipment associated with
Toll Diversion - Battery Reversal Service .

B .

	

Toll Diversion - Battery Reversal

Battery Reversal, per line
or trunk equipped (TDU) .

DEC 2 9 1983

P .S .C . ho .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

Effective :

	

JAN 0 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis . Missouri
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 P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued  Section 13
except for the purpose  2nd Revised Sheet 89
of canceling this tariff.  Replacing 1st Revised Sheet 89

 MISCELLANEOUS SERVICE OFFERINGS

13.18  NIGHT NUMBER TERMINAL ARRANGEMENT(1)

Instal- Service
  Monthly   lation/Move    and Equip-
   Rate _  __Charge___  ment Charge

Terminals, each (NCBTN). . . . . .   $3.55 --- (CR)5.50

Directory Listing (NSH). . . . . .    Refer to Alternate Listings in Section  6
of this Tariff for the appropriate rate.

(1) Also applicable to nonlead numbers assigned to terminals in Electronic Switching Systems multiline hunt
groups.

___________________________________________________________________________________________
Issued:  September 25, 1989 Effective: October 01, 1989

 By R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

lst Revised Sheet 89
of canceling this tariff .

	

Replacing Original Sheet 89

MISCELLANTOUS SERVICE OFFERINGS

13 .18 NIGHT NUMBER TERMINAL ARRANGEMENT(1)

Rate

	

Charge

	

L.

	

Char e ',1

f
'~SOr~

Directory Listing (NSH) . . . . . .

	

Refer to A

	

ne~ee--
~ngsin Section 6 of this Tariff

for the appropriate rate .

Terminals, each (NCBTN) . . .

(Instal

	

7 Se ,,iceove )
fMonthly

	

lation;M'acid Equip- ;,

(1) Also applicable to nonlead numbers assigned to terminal
ing Systems multiline hunt groups .

Issued .

	

JUN 2 7 1986

	

Effective :

	

JUL

	

) 1986
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

PnU
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VUL a 1986
86-84
ar rn n~~



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .18 NIGHT NUMBER TERMINAL ARRANGEMENT(1)

(1) Also applicable to nonlead numbers assigned to

Issued :

Terminals, each (NCBTN) . . . . . .
Directory Listing (NSH) . . . . . .

ing Systems multiliae hunt groups .

DEC 2 9 1983

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS
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Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

'St . Louis, Missouri
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 P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 1st Revised Sheet 90
of canceling this tariff. Replacing Original Sheet 90

 MISCELLANEOUS SERVICE OFFERINGS

(CP) 13.19   8A KEY TELEPHONE SYSTEM(1)

13.19.1  Description

A. The 8A Key Telephone System, hereinafter termed 8A System, is designed for use with Universal
Emergency Number Service, hereinafter termed "911" and allows for the provision of the following
features:  Call Transfer, Called Party Hold, Forced Disconnect, Switchhook Status and Emergency
Ringback of the 911 calling party.

B. The 8A System equipment is arranged so that one wall-mounted cabinet will serve up to five 911 lines,
four two-way lines and two attendant positions.  The maximum system is composed of four wall-mounted
units, accommodating twenty 911 lines, eight two-way lines and eight attendant positions.

C. The system permits termination of incoming 911 calls and call transfer to an emergency agency via two-
way private lines or central office access lines.

D. Attendant positions utilize l8- or 30-button key sets.  The Transfer, Transfer Release and Hold features
are located in the pick-up key field of the attendant positions, which reduces the maximum number of line
terminations per set to l5 and 27, respectively.

13.19.2  Definitions

A.  Call Transfer

Attendant can transfer the 911 incoming calling party to another agency via a two-way line circuit.

B.  Called Party Hold

A 911 connection is retained regardless of the switchhook status of the 911 calling party.  The 8A
attendant remains off-hook or places the calling party on hold.  This feature is a function of the 911
central office trunk circuit and is applicable only to 911 calls trunked directly from the originating
central office.

(AT) (1) Obsolete - Applicable to existing customers.
___________________________________________________________________________________________
Issued:  February 6, 1989 Effective:  March 10, 1989

 By R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .19 8A KEY TELEPHONE SYSTEM

13 .19 .1 Description

13 .19 .2 Definitions

Issued :

A . Call Transfer

B .

	

Called Party Hold

DEC 29 1985

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

GeneralExclange_Tariff.,_
--

	

WD90oUr

DEC 2 9 1--33

- MISSOURI
Public Service Commission

A . The 8A Key Telephone System, hereinafter termed 8A System, is designed
for use with Universal Emergency Number Service, hereinafter termed
"911" and allows for the provision of the following features : Call
Transfer, Called Party Hold, Forced Disconnect, Switchhook Status and
Emergency Ringback of the 911 calling party .

B . The SA System equipment is arranged so that one wall-mounted cabinet will
serve up to five 911 lines, four two-way lines and two attendant positions .
The maximum system is composed of four wall-mounted units, accommodating
twenty 911 lines, eight two-way lines and eight attendant positions .

C . The system permits termination of incoming 911 calls and call transfer to
an emergency agency via two-way private lines or central office access lines .

D . Attendant positions utilize 18- or 30-button key sets . The Transfer, Trans-
fer Release and Hold features are located in the pick-up key field of the
attendant positions, which reduces the maximum number of line terminations
per set to 15 and 27, respectively .

	

.

Attendant can transfer the 911 incoming calling party to another agency
via a two-way line circuit .

A 911 connection is retained regardless of the switchhook status o£ the
911 calling party . The 8A attendant remains off-hook or places the
calling party on hold . This feature is a function of the 911 central
office trunk circuit and is applicable only to 911 calls trunked directly
from the originating central office .

CANCELL
ED

fthAR, 1 ~s 1989

13v
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By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis . Missouri

JAN-1'iS./'
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Effective :
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 P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 1st Revised Sheet 91
of canceling this tariff. Replacing Original Sheet 91

 MISCELLANEOUS SERVICE OFFERINGS

(CP) 13.19  8A KEY TELEPHONE SYSTEM-(Continued)(1)

13.19.2  Definitions-(Continued)

C. Forced Disconnect

An 8A attendant can release the 911 connection even though the 911 calling party remains off-hook.
This feature is a function of the 911 central office trunk circuit.

D.  Switchhook Status

Audible and visual indications alert an 8A attendant that the held on-hook 911 calling party has gone
off-hook.  This feature is limited to 911 calls trunked directly from the originating central office via
metallic facilities.

E.  Emergency Ringback

An 8A attendant can ring the 911 calling party who goes on-hook after the call is answered by the
attendant.  This feature is limited to 911 calls trunked directly.

13.19.3  Rules and Regulations

A.  The 8A System will be offered only for 911 applications that are under the control of one or more
political subdivisions, acting as a single customer or their agent.  The Telephone Company must be
provided with satisfactory certification of appointment of the agent as the Customer before installation
of any system.

B.  The Switchhook Status, Called Party Hold and Emergency Ringback features of the 8A System are
only applicable to 911 lines directly trunked to the 8A System location from an originating central
office.  Mileage charges apply to lines directly trunked at the customer's request.

C.  A maximum of eight two-way lines can be provided with each 8A System with no more than four of
these being central office access lines.

(AT) (1) Obsolete - Applicable to existing customers.
___________________________________________________________________________________________
Issued:  February 06, 1989 Effective:  March 10, 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued
except for the purpose
of canceling this tariff .

13 .19 .2 Definitions-(Continued)

Issued :

C . Forced Disconnect

D . Switchhook Status

E . Emergency Ringback

13 .19 .3 Rules and Regulations

DEC 2 9 1983

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .19 8A XEY TELEPHONE SYSTEM-(Continued)

rlrfic~ ~f

	

S~I>`ea~n
DEC 2 9 Ifu3

11~ISSOURI
Public Service Commission

An SA attendant can release the 911 connection even though the 911 calling
party remains off-hook . This feature is a function of the 911 central
office trunk circuit .

Audible and visual indications alert an 8A attendant that the held on-hook
911 calling party has gone off-hook . This feature is limited to 911 calls
trunked directly from the originating central office via metallic facilities .

An 8A attendant can ring the 911 calling party who goes on-hook after the
call is answered by the attendant . This feature is limited to 911 calls
trunked directly .

A. The 8A System will be offered only for 911 applications that are under
the control of one or more political subdivisions, acting as a single
customer or their agent . The Telephone Company must be provided with
satisfactory certification .of appointment of the agent as the Customer
before installation of any system.

B . The Switchhook Status, Called Party Hold and Emergency Ringback features
of the 8A System are only applicable to 911 lines directly trunked to the
8A System location from an originating central office . Mileage charges
apply to lines directly trunked at the customer's request .

C . A maximum of eight two-way lines can be provided with each 8A System with
no more than four of these being central office access lines .

CANCELLED

op. 1 v 1989

'n commpublic g ry
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Effective : JAN 0 1 1984
3y R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri
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 P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 1st Revised Sheet 92
of canceling this tariff.    Replacing Original Sheet 92

MISCELLANEOUS SERVICE OFFERINGS

(CP) 13.19  8A KEY TELEPHONE SYSTEM-(Continued)(1)

13.19.3  Rules and Regulations-(Continued)

D.  All 911 lines terminating in the 8A System are incoming only.

E.  The necessary power wiring, power outlets and commercial power for the operation of the system are
furnished by the customer, who assumes all responsibility for the safe condition of such wiring, outlets
and power.

F.  Message Registers, Recorder Connectors and other items of equipment or service will be provided at
existing rates as covered elsewhere in this Tariff.

13.19.4  Rates

A.  The rates for the service features and equipment items for the 8A System, set forth below, are in addition
to the established monthly and nonrecurring charges applicable to the services terminated in the system.

B.  The 8A Key Telephone System is available under Plan I and Plan II under the following rules and
regulations:

1.  As a condition to providing service under Plan I, a written Service Application will be required
from the customer for the equipment provided.

2.  Monthly rates for Plan I are the sum of Fixed Rates and Variable Rates and apply from the date
equipment is placed in service subject to the following conditions:

a.  Fixed Rates apply in the form of monthly charges for Fixed Rate Terms of either 1, 36, 60,
84 or 120 months at the option of the customer.

(AT) (1) Obsolete - Applicable to existing customers.
___________________________________________________________________________________________
Issued:  February 6, 1989 Effective:  March 10, 1989

 By R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General ExchangeTariff
tariff will be issued

	

~S i
~'o

l
X13

except for the purpose

	

Origima

	

ll e,

	

2
of canceling this tariff .

MISCELLANEOUS SERVICE OFFERINGS

13 .19 SA KEY TELEPHONE SYSTE,1-(Continued)

13 .19 .3 Rules and Regulations-(Continued)

Issued :

D . All 911 lines terminating in the SA System are incoming only .

E . The necessary power wiring, power outlets and commercial power for
the operation of the system are furnished by the customer, who assumes
all responsibility for the safe condition of such wiring, outlets
and power .

13 .19 .4 Rates

2 . Monthly rates for Plan I are the sum of Fixed Rates and Variable
Rates and apply from the date equipment is placed in service
subject to the following conditions : .

a . Fixed Rates apply in the form of monthly charges for Fixed
Rate Terms of either 1, 36, 60, 84 or 120 months at the
option of the customer .

()EC 2 9 1983
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Effective : JAN 0 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

DEC 2 D IC03

UISSOURI
Public Service Commission,,

F . Message Registers, Recorder Connectors and other items of equipment or
service will be provided at existing rates as covered elsewhere in this
Tariff .

A . The rates for the service features and equipment items for the BA System,
set forth below, are in addition to the established monthly and nonrecurring
charges applicable to the services terminated in the system .

B : The 8A Key Telephone System is available under Plan I and Plan II under
the following rules and regulations :

1 . As a condition to providing service under Plan I, a written Service
Application will be required from the customer for the equipment
provided .

JAN -1 1934
! 83-253
{ PUbhc Ser~lice Corn^~~~~ -



 P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose   1st Revised Sheet 93
of canceling this tariff. Replacing Original Sheet 93

 MISCELLANEOUS SERVICE OFFERINGS

(CP) 13.19  8A KEY TELEPHONE SYSTEM-(Continued)(1)

13.19.4  Rates-(Continued)

B.  The 8A Key Telephone System is available under Plan I and Plan II under the following rules and
regulations:-(Continued)

2.  (Continued)

a.  (Continued)

(1)  Fixed Rates apply for the duration of the Fixed Rate Term, at which time charges for
Fixed Rates are discontinued.

(2) In the event that a part or all of the equipment provided under Plan I is disconnected
prior to the expiration of the Fixed Rate Term, the customer will be billed the sum of
the present-worth amount of the Fixed Monthly Rates for the unexpired portion of the
Fixed Rate Term.

(3)  Fixed Rates are not subject to change by the Telephone Company during the Fixed
Rate Term, but remain subject to the regulation of the Missouri Public Service
Commission.

b.  Variable Rates apply for as long as the equipment remains in service and are subject to
change.

3.  Monthly charges for Plan II apply from the date the equipment is placed in service and are subject
to change.

4.  Temporary suspension of service as provided for in Section 22 of this Tariff is not applicable to
equipment provided under Plan I and Plan II.

(AT) (1) Obsolete - Applicable to existing customers.
___________________________________________________________________________________________
Issued:  February 6, 1989 Effective:  March 10, 1989

 By R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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13 .19 .4 Rates-(Continued)

Issued :

2 . (Continued)

a . (Continued)

DEC 2 9 ;~g3

P .S .C . to .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

_ . .Se.ction~13
except for the purpose

	

~~Or gitta ~S

	

e` -
of canceling this tariff .

	

i

	

~L~~

	

~

MISCELLANEOUS SERVICE OFFERINGS

13 .19 SA KEY TELEPHONE SYSTEM-(Continued)

B . The BA Key Telephone System is available under Plan I and Plan II under
the following rules and regulations :-(Continued)

(1) Fixed Rates apply for the duration of the Fixed Rate
Term, at which time charges for Fixed Rates are
discontinued .

(2) In the event that a part or all of the equipment
provided under Plan I is disconnected prior to
the expiration of the Fixed Rate Term, the
customer will be billed the sum of the present-
worth amount of the Fixed Monthly Rates for
the unexp red portion of the Fixed Rate Term.

Fixed Rates are not subject to change by the
Telephone Company .during the Fixed Rate Term,
but remain subject to the regulation of the
Missouri Public Service Commission .

b . Variable Rates apply for as long as the equipment remains
in service and are subject to change .

3 . Monthly charges for Plan Ii apply from the date the equipment is
placed in service and are subject-to change .

4 . Temporary suspension of service as provided for in Section 22 of
this Tariff is not applicable to equipment provided under Plan I
and Plan II .

MAR 1 11909
At-`

mission
puti!c Service 0orri

~iSSOURi

Effective : JAN 01 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2C IZI3

IF 11 ILIM

JAN -119'34_
83-253

i Pubiic Sen~~c~

f . : :SSDURI
Public S2>q,;cs Commission



 P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 1st Revised Sheet 94
of canceling this tariff.  Replacing Original Sheet 94

 MISCELLANEOUS SERVICE OFFERINGS

(CP) 13.19  8A KEY TELEPHONE SYSTEM-(Continued)(1)

13.19.4  Rates-(Continued)

B.  The 8A Key Telephone System is available under Plan I and Plan II under the following rules and
regulations:-(Continued)

5. Additional equipment provided under Plan I and Plan II may be added subsequent to the initial
installation of the service upon payment of applicable Installation/Move Charges and subject to
conditions and rates then in effect in the Telephone Company's Tariffs.  The customer may select
any Plan I or Plan II payment option for the equipment added.  If a Plan I payment option is
selected, the customer will be given a choice of a separate or coterminous Fixed Rate Term.  A
coterminous Fixed Rate Term will expire within the same billing period as that of the Fixed Rate
Term of the initial Service Application.  For the equipment added under a coterminous agreement,
Fixed Rates will be adjusted on a present-worth basis.

6.  All equipment provided on a single customer order and offered under this Section of this Tariff
under Plan I must be provided under the terms of the same Plan I Fixed Rate Term.

7. Subject to prior written consent of the Telephone Company, service provided under Plan I may be
transferred to others upon payment of a Transfer Charge of $50.00, provided that the assignment
does not require the Telephone Company to remove any of the equipment provided under Plan I
from the premises where located.  In addition, the assignee shall establish financial responsibility
to the Telephone Company's satisfaction.

8.  Plan I customers may elect to prepay all of the unexpired portion of the Fixed Rates during the
Fixed Rate Term.  The amount billed to the customer will be the present-worth amount of the sum
of the remaining monthly payments.

(AT) (1) Obsolete - Applicable to existing customers.
___________________________________________________________________________________________
Issued:  February 6, 1989 Effective:  March 10, 1989

 By R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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P .S .C .-Mo .-No . 35

No supplement to this

	

Gener ?-1'Lc a5ng'-T~ri:ff-
tariff will be issued

	

~1SueStioa013except for the purpose

	

Origins

	

eet-~94
of canceling this tariff .

	

I~

MISCELLANEOUS SERVICE OFFERINGS

13 .19 8A KEY TELEPHONE SYSTEM-(Continued)

13 .19 .4 Rates-(Continued)

Issued :

B . The SA Key Telephone System is available under Plan I and Plan II
under the following rules and regulations :-(Continued)

5 . Additional equipment provided under Plan I and Plan II may be
added subsequent to the initial installation of the service
upon payment of applicable Installation/Move Charges and sub
ject to conditions and rates then in effect in-the Telephone
Company's Tariffs . The customer may select any Plan I or Plan
II payment option for the equipment added . If a Plan I payment
option is selected, the customer will be given a choice of a
separate or coterminous Fixed Rate Term . A coterminous Fixed
Rate Term will expire within the same billing period as that
of the Fixed Rate Term of the initial Service Application . For
the equipment added under a coterminous agreement, Fixed Rates
will be adjusted on a present-worth basis .

7 . Subject to prior written consent of the Telephone Company,
service provided under Plan I may be transferred to others
upon payment of a Transfer Charge of $50 .00, provided that
the assignment does not require the Telephone Company to
remove any of the equipment provided under Plan I from the
premises where located . In addition, the assignee shall
establish financial responsibility to the Telephone Company's
satisfaction .

8 . Plan I customers may elect to prepay all of the unexpired portion
of the Fixed Rates during the Fixed Rate Term . The amount billed
to the customer will be the present-worth amount of the sum of the
remaining monthly payments .

DEC 2 9 1983

1 "" .UJV~J "~1

b . All equipment provided on a single customer order and offered
under this Section of this Tariff under Plan I must be provided
under the terms of the same Plan I Fixed Rate Term.

CANCELLED

	

,~

	

f

	

IL i

~~ A?" 1 01909

PubllC
SeyV;Ce Ua :nrn

mi$soUp1

Effective : JAN 01 1984

JAN -1 92f,
83-253

Public Fendce Ccm^n " °- r,,-

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri



 P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 1st Revised Sheet 95
of canceling this tariff.    Replacing Original Sheet 95

 MISCELLANEOUS SERVICE OFFERINGS

(CP) 13.19  8A KEY TELEPHONE SYSTEM-(Continued)(1)

13.19.4  Rates-(Continued)

B.  The 8A Key Telephone System is available under Plan I and Plan II under the following rules and
regulations:-(Continued)

9.  Plan II customers may elect to change to any Plan I payment period.  In this event, initial Plan I
Installation/Move Charges will not apply, and the Fixed Rate Term will commence as of the date
the customer elects to make the change.

10.  Equipment shall at all times remain the property of the Telephone Company, and the customer
shall obtain no right, title or interest therein.

11.  Where present-worth amount or basis is referred to in regulations stated for this offering, the
percentage to be used will be 9 percent per annum.

12.  Where reference is made in Paragraph 13.19.4, D. and E. to this regulation, the Fixed Monthly
Rates and Installation/Move Charges will remain in effect only for service ordered on or before
November 20, 1980, and installed on or before January 30, 1981.

C. Nonrecurring Charges

1.  Installation/Move Charges are in addition to applicable Service Connection Charges as provided
for in Section 19 of this Tariff.  For Plan I service, the initial and subsequent Installation/Move
Charges may, at the customer's option, be paid at the time incurred or as an additional monthly
charge over the Fixed Rate period.  If the customer elects to pay the charges as an additive to the
Fixed Monthly Rate, the following annuity factors will be applied in determining the amount to be
billed:

Fixed Rate Perio          Annuity Factor

   36 Months .0329
   60 Months .0214
  84 Months .0166
  120 Months .0130

(AT)  (1) Obsolete - Applicable to existing customers.
___________________________________________________________________________________________
Issued:  February 6, 1989 Effective:  March 10, 1989

 By R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .19 8A KEY TELEPHONE SYSTEM-(Continued)

13 .19 .4 Rates-(Continued)

Issued :

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

B . The 8A Key Telephone System is available under Plan I and Plan IT
under the following rules and regulations :-(Continued)

General Exchange-Tarif.t_ � ,(cSefMhry1,S~ DOrigll Nh~A

9 . Plan II customers may elect to change to any Plan I payment
period . In this event, initial Plan I Installation/Move Charges
will not apply, and the Fixed Rate Term will commence as of the
date the customer elects to make the change .

10 . Equipment shall at all times remain the property of the Tele-
phone Company, and the customer shall obtain no right, title
or interest therein .

DEC 2 ~ E,J

U,:500R1
Public Service CDmnissicn .,

11 . Where present-worth amount or basis is referred to in regulations
stated for this offering, the percentage to be used will be 9 percent
per annum .

12 . Where reference is made in Paragraph 13 .19 .4, D . and E . to this regula-
tion, the Fixed Monthly Rates and Installation/Move Charges will remain
in effect only for service ordered on or before November 20, 1980, and
installed on or before January 30, 1981 .

C . Nonrecurring Charges

1 . Installation/Move Charges are in addition to applicable Service Connec-
tion Charges as provided for in Section 19 of this Tariff . For Plan I
service, the initial and subsequent Installation/Move Charges may, at
the customer's option, be paid at the time incurred or as an additional
monthly charge over the Fixed Rate period . If the customer elects to
pay the charges as an additive to the Fixed Monthly Rate, the follow-
ing annuity factors will be applied in determining the amount to be
billed :

DEC 2 9 1983

Fixed Rate Period

	

Annuity Factor

36 Months

	

.0329r- _ -__
60 Months

	

.02184
Months

	

01661I
120 Months

	

C+#NCELLEp.0130~1

Vt1? 101989

	

JAN-1193A

ELYV~,

	

q

	

ic
S
S9n~i~a3

.-25

�

	

r c,grviC~ ~`+'DSTifYiISStO : Publ

	

~a
.,

Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri



 P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 3rd Revised Sheet 96
of canceling this tariff.  Replacing 2nd Revised Sheet 96

MISCELLANEOUS SERVICE OFFERINGS

13.19  8A KEY TELEPHONE SYSTEM-(Continued)(1)

13.19.4  Rates-(Continued)

D.  Plan I Rates
Instal-    ___________Fixed Monthly Rates_________   Variable

 lation/Move 1 36 60 84 l20 Monthly
 __Charge___  Month   Months   Months   Months  Months  __Rate__

1. Common Equipment
a. Initial Unit(2)

(98A)(3) . .    $450.00 $l775.00 $ 60.00 $40.00 $30.00 $25.00 $28.80
(98A). . . . 679.00   4275.50  140.75 91.60 70.80 55.50 28.80

b. Auxiliary
Unit(2)
(98C)(3) . . 365.00   l250.00   45.00    30.00    25.00   20.00 23.35
(98C). . . . 413.00   3588.30  118.15    76.90    59.40   46.60 23.35

2. Power Supply
a. Initial Unit(2)

(98D)(3) . . 50.00 65.00    3.00 2.00 l.50    l.00  l.40
(98D). . . . 56.00    112.70    3.75 2.50 1.90    1.45 1.40

b. Auxiliary Unit(2)
(98G)(3) . . 50.00 45.00    2.00 l.00 .80 .75 l.40
(98G). . . . 56.00 81.40    2.70 1.75 1.35    1.05  1.40

(1) Obsolete - Applicable to existing customers.
(CR) (2) A $6.25 Service and Equipment Charge applies for each item of equipment  provided.

(3) Refer to Paragraph 13.19.4, B.12., preceding, for application of rates.
____________________________________________________________________________________
Issued:  September 25, 1989 Effective:  October 01, 1989

 By R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 96
of canceling this tariff .

	

Replacing 1st Revised Sheet 96

(CP) 13 .19 8A KEY TELEPHONE SYSTEM-(Continued)(1)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS RECEIVED

JAN 2 3 1989

Issued : FEB 6 1989 Effective : MAR 10 1989

CANCELLED

OCT 1 1989
iBird41 ~ Q̀6

Public Service Commission
MISSOURI

(AT) (1) Obsolete - Applicable to existing customers .
"

	

(2) A $4 .75 Service and Equipment Charge applies for each item of equipment
provided .

(FC) (3) Refer to Paragraph 13 .19 .4, B .12 ., preceding, for application of rates .

FILE

By R . D. BARRON, President-Missouri Division

	

MAR 1 0 1989

Southwestern Bell Telephone Company
St . Louis, Missouri

	

Public Service COMMiSS1AI'

13 .19 .4 Rates-(Continued)
Lssok:71l

D. Plan I Rates Instal- Fixed H34~~ Ra.C""o rnentniL$Idpriable
lation/Move 1 36 4 120 Monthly

" (FC)

1 . Common Equipment
a . Initial Unit(2)

(98A)(3) . .
(98A) . .

Charge Month

$450 .00 $1775 .00
679 .00 4275 .50

Months

$ 60 .00
140 .75

Months

$40 .00
91 .60

Months

$30 .00
70 .80

Months

$25 .00
55 .50

Rate _

$28 .80
28 .80

b . Auxiliary
Unit(2)

(FC) (98C)(3) . . 365 .00 1250 .00 45 .00 30 .00 25 .00 20 .00 23 .3:j
(98C) . . . . 413 .00 3588 .30 118 .15 76 .90 59 .40 46 .60 23 .35

2 . Power Supply
a . Initial Unit(2)

(FC) (98D)(3) . . 50 .00 65 .00 3 .00 2 .00 1 .50 1 .00 1 .40
(98D) . . . . 56 .00 112 .70 3 .75 2 .50 1 .90 1 .45 1 .40

b . Auxiliary Unit(2)
FC) (98G)(3) . . 50 .00 45 .00 2 .00 1 .00 .80 .75 1 .40

(98G) . . 56 .00 81 .40 2 .70 1 .75 1 .35 1 .05 1 .40



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .19 8A KEY TELEPHONE SYSTEM-(Continued)

13 .19 .4 Rates-(Continued)

MISCELLANEOUS

(1) Refer to Paragraph 13 .19 .4, B
(CR) (2) A $4 .75 Service and Equipment

provided .

ii ;hi G

	

:ob0Issued :

P .S .C . Mo .-No . 35

SERVICE OFFERINGS

General Exchange Tariff
Section 13

1st Revised Sheet 96
Replacing Original Sheet 96

JUN 2 7 1986

Var"$iablc-

~atey

$28 .80
28 .80

1 .40
1 .40

b1A?. 1 0 tig89

poubl;C Service Got
01B'SOOP 1

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St'. Louis, Missouri

23 .35
23 .35

II;t; f 1986
86-84

PUNIC ssmcc commissio«

.12 ., preceding, for application of rates .
Charge applies for each item of equipment

1 .40
1 .40

D . Plan I Rates Instal- Fixed Montq;l RateslYlISSOURI
lation/Move

Month Months
hPUbl! VIC2

o8thssseMonCharge

1 . Common Equipment
a . Initial Unit(2)

(98A)(1) . . $450 .00 $1775 .00 $ 60 .00 $40 .00 $30 .00 $25 .00
(98A) . . . . 679 .00 4275 .50 140 .75 91 .60 70 .80 55 .50

b . Auxiliary
Unit(2)
(98C)(1) . . 365 .00 1250 .00 45 .00 30 .00 25 .00 20 .00
(98C) . . . . 413 .00 3588 .30 118 .15 76 .90 59 .40 46 .60

2 . Power Supply
a . Initial Unit(2)

(98D)(1) . . 50 .00 65 .00 3 .00 2 .00 1 .50 1 .00
(98D) . . . . 56 .00 112 .70 3 .75 2 .50 1 .90 1 .45

b . Auxiliary Unit(2)
(98G)(1) . . 50 .00 45 .00 2 .00 1 .00 .80 .75
(98G) . . . . 56 .00 81 .40 2 .70 1 .75 1 .35 1 .05



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .19

Issued :

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

8A KEY TELEPHONE SYSTEM-(Continued)

13 .19 .4 Rates-(Continued)

DEC 2 9 1983

JUL 1 .

	

1986

Br ~~S. a
PUBLIC SERVICE COMMISSION

OF MISsoulKI

Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

.OriginalSheet 96

DEC 2 f--' IH3

[AISSUURI

Refer to Paragraph 13 .19 .4, B .12 ., preceding, for application-of-rates . - -
A $5 .75 Service and Equipment Charge applies for each item of equipment
provided .

~D

JAN -1 119,34.
83-253

Pcb!~c r�..v!7/~~ ~nrnTnI~SVw

Servicev is
Monthly

Rate

$28 .80
28 .80

23 .35
23 .35

1 .40
1 .40

1 .40
1 .40

D . Plan I Rates Instal- Fixed Monthly Rath
lation/Move 1 36 60 84 120

1 . Common Equipment
a . Initial Uait(2)

Charge Month Months Months Months Months

(98A)C1) . . $450 .00 $1775 .00 $ 60 .00 $40 .00 $30 .00 $25 .00
(98A) . . . . 679 .00 4275 .50 140 .75 91 .60 70 .80 55 .50

b . Auxiliary
Unit(2)
(98C)(1) . . 365 .00 1250 .00 45 .00 30 .00 25 .00 20 .00
(98C) . . . . 413 .00 3588 .30 118 .15 . 76 .90 59 .40 46 .60

2 . Power Supply
a . Initial Unit(2)

(98D)(1) . . 50 .00 65 .00 3 .00 2 .00 1 .50 1 .00
(98D) . . . . 56 .00 112 .70 3 .75 2 .50 1 .90 1 .45

b . Auxiliary Unit(2)
(98G)(1) . . 50 .00 45 .00 2 .00 1 .00 .80 .75
(98G) . . . . 56 .00 81 .40 2 .70 1 .75 1 .35 1 .05



 P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 3rd Revised Sheet 97
of canceling this tariff.  Replacing 2nd Revised Sheet 97

 MISCELLANEOUS SERVICE OFFERINGS

13.19  8A KEY TELEPHONE SYSTEM-(Continued)(1)

13.19.4  Rates-(Continued)

D.  Plan I Rates-(Continued)
Instal-    ___________Fixed Monthly Rates_________   Variable

 lation/Move 1 36 60 84 l20 Monthly
 __Charge___  Month   Months   Months   Months  Months  __Rate__

3. Attendant Position
a. 18-Button Set

911 Feature
equipped(4)
Rotary Dial(3)
(91P)(2) . .    $280.00   $270.00  $l0.00   $ 6.00    $5.00   $ 4.00 $6.80
Touch-Tone(3)
(91P++). . . 280.00    596.65   19.65    12.80 9.90    7.75 6.80

b. 30-Button Set
911 Feature
equipped(4)
Rotary Dial(3)
(91R)(2) . . 360.00    320.00   15.00 7.00 6.00    5.00 8.20
(91R++). . . 360.00    695.05   22.90    14.90   11.50    9.05 8.20
Touch-Tone(3)
(91R++). . . 360.00    671.75   22.10    14.40    11.10    8.75 8.20

(1) Obsolete - Applicable to existing customers.
(2)  Refer to Paragraph 13.19.4, B.12., preceding, for application of rates.

(CR) (3) A $6.25 Service and Equipment Charge applies for each item of equipment  provided.
(4) Private line charges, as specified in Section 2 of the Private Line Service Tariff apply.  Also, rates and charges

for central office trunking equipmentapply for Emergency Ringback Feature, as provided in this Tariff.
____________________________________________________________________________________
Issued:  September 25, 1989 Effective:  October 01, 1989

 By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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Issued : FEB 6 1989

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 97
of canceling this tariff .

	

Replacing 1st AS

	

VM 97

MISCELLANEOUS SERVICE OFFERINGS

(CF) 13 .19 BA KEY TELEPHONE SYSTEM-(Continued)(1)
MIgSOU l

13 .19 .4 Rates-(Continued)
D .

	

Plan I Rates

	

Instal-

	

Fixed Mont944'a 5L
erwice
es
erwice Cotnmiss

Vaioe+riable
lation/Hove 1 6 60 84 120 Monthly
Charge Month Months Months Months Months Rate

3 . Attendant Position
a . 18-Button Set

911 Feature
. (FC)

	

equipped(4)
Rotary Dial(3)
(91P)(2) .

	

$280.00

	

$270.00 $10 .00

	

$ 6 .00

	

$5.00

	

$4.00

	

$6 .6(
Touch-Tone(3)
(91P++) . .

	

280.00 596 .65 19 .65

	

12 .80

	

9.90

	

7.75

	

6 .80
b . 30-Button Set

911 Feature
(FC) equipped(4)

Rotary Dial(3)
(91R)(2) . .

	

360.00

	

320.00 15 .00

	

7 .00

	

6.00

	

5 .00

	

8.20
(91R++) . . .

	

360.00 695 .05 22 .90

	

14.90

	

11 .50 9 .05

	

8 .20
Touch-Tone(3)
(91R++) . . .

	

360.00

	

671.75 22 .10

	

14.40

	

11 .10

	

8.75

OCR I 1909

8Y ~

	

,-;y;nissicta

r u~tic
,Ormce

~0'

Effective : MAR 10 1989

JAN 2 3 1989

(AT) (1) Obsolete - Applicable to existing customers .
(2) Refer to Paragraph 13 .19 .4, B .12 ., preceding, for application of rates .
(3) A $4 .75 Service and Equipment Charge applies for each item of equipment

provided .
~FC) (4) Private line charges, as specified in Section 2 of the Private Line Service

Tariff apply ., Also, rates and charges for central office trunking equipment
apply for Emergency Ringback Feature, as provided in this Tariff .

FILFM

8 .20

By R . D . BARRON, President-Missouri Division MAR 1 0 1989
Southwestern Bell Telephone Company

St . Louis, Missouri

	

t'ubilc Service Commissior



(2)
(CR) (3)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .19 8A KEY TELEPHONE SYSTEM-(Continued)

13 .19 .4 Rates-(Continued)

D .

Issued :

Plan I Rates-(Continued)
Instal-

lation/Move

JUN 27 1986

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

ow0~L~..

1~1A~~~
1aF,9

~.~
S

6

~
~~

pubV`.c
00n1

rnlssq°nS

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company
`" - . St . Louis, Missouri

General Exchange Tariff
Section 13

lst Revised Sheet 97
Replacing Original Sheet 97

NNOWND
JUN 2'; 1986

Fixed Monthll Rate.MI,SUA

	

Var~able
1 36 60UIC ce ISSj&nthly

Effective : JUG 11986

'Jfpf_ i

	

1986
86-84

FORC Seivice COmmISSIU!, 11

Private line charges, as specified in Section 2 of the Private Line Service
Tariff apply . Also, rates and charges for central office trunking equipment
apply for Emergency Ringback Feature, as provided in this Tariff .
Refer to Paragraph 13 .19 .4, B .12 ., preceding, for application of rates .
A $4 .75 Service and Equipment Charge applies for each item of equipment
provided .

-Charge Month- Months Monttrs°4-~rl`e sa�e~. ate

3 . Attendant Position
a . 18-Button Set

911 Feature
equipped(l)
Rotary Dial(3)
(91P)(2) . . $280 .00 $270 .00 $10 .00 $ 6 .00 $5 .00 $4 .00 $6 .80
(91P++) . . . 280 .00 577 .80 19 .00 12 .40 9 .55 7 .50 6 .80
Touch-Tone(3)
(91p++) . . . 280 .00 596 .65 19 .65 12 .80 9 .90 7 .75 6 .80

b . 30-Button Set
911 Feature
equipped(1)
Rotary Dial(3)
(91R)(2) . . 360 .00 320 .00 15 .00 7 .00 6 .00 5 .00 8 .20
(91R++) . . . 360 .00 695 .05 22 .90 14 .90 11 .50 9 .05 8 .20
Touch-Tone(3)
(91R++) . . . . 360 .00 671 .75 22 .10 14 .40 11 .10 8 .75 8 .20



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .19 8A KEY TELEPHONE SYSTEM-(Continued)

(2)
(3)

13 .19 .4 Rates-(Continued)

D .

Issued :

Plan I Rates-(Continued)
Instal-

latioa/Move
Charge

DEC 2 9 1983

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

Fixed Monthly Rates
1 36 60 84

Month Months Months Months

JUL 1

	

1986

Effective :

	

JAN 0 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

General Exchange Tariff
Sa<etson18~-

I
UI1gt5 lJ

f

DEC 2 0 1083

UlISSOURI
Public Servica. Commission

Variable
120 Monthly

Months Rate

BY
PUBLIC SERVICE COMM,S.a`ION

	

21sa(F M4s%Md
Private line charges, as specified in Section 2 of the Private;.Line :Se ice,
Tariff apply .

	

Also, rates and charges for central office!iiunkingLequpment^ r
apply for Emergency Ringback Feature, as provided in this Tariff .
Refer to Paragraph 13 .19 .4, B .12 ., preceding, for application of rates .
A $5 .75 Service and Equipment Charge applies for each item of equipment
provided .

3 . Attendant Position
a . 18-Button Set

911 Feature
equipped(1)
Rotary Dial(3)
(91P)(2) . - $280 .00 $270 .00 $10 .00 $ 6 .00 $5 .00 $4 .00 $6 .80
(91P++) . . . 280 .00 577 .80 19 .00 12 .40 9 .55 7 .50 6 .80
Touch-Tone(3)
(91P++) . . . 280 .00 596 .65 19 .65 12 .80 9 .90 7 .75 6 .80

b . 30-Button Set
911 Feature
equipped(1) .
Rotary Dial(3)
(91R)(2) . . 360 .00 320 .00 15 .00 7 .00 6 .00 5 .00 8 .20
(91R++) . . 360 .00 695 .05 22 .90 14 .90 11 .50 9 .05 8 .20
Touch-Tone(3)
(91R++) . . . 360 .00 671 .75 22 .10 14 .40 11 .10 8 .75 8 .20



  P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose    3rd Revised Sheet 98
of canceling this tariff.  Replacing 2nd Revised Sheet 98

MISCELLANEOUS SERVICE OFFERINGS

13.19  8A KEY TELEPHONE SYSTEM-(Continued)(1)

13.19.4  Rates-(Continued)

D.  Plan I Rates- (Continued)
Instal-    ___________Fixed Monthly Rates_________   Variable

 lation/Move 1 36 60 84 l20 Monthly
 __Charge___  Month   Months   Months   Months  Months  __Rate__

4.  Line Termination
a. Incoming 911

Line, each(2)
(98H)(3). . .   $25.00   $ 25.00  $ 1.00   $ .75    $ .50   $ .40 $2.70
(98H) . . . .    33.25 31.25    1.25 .95 .65 .50 2.70

b. Two-Way Manual
Tie Line,in-
cluding trans-
fer circuit,
each(2)
 (98J)(3). . .    35.00    185.00    6.00    4.00 3.00    2.50 2.80
(98J) . . . .    43.50    312.90   10.30    6.70 5.20    4.05  2.80

c. Two-Way central
office access
line, including
transfer circuit,
each(2)
(980)(3). . .    55.00    230.00    8.00    5.00 4.00    3.00 5.50
(980) . . . .    66.50    326.40   10.75    7.00 5.40    4.25 5.50

(1) Obsolete - Applicable to existing customers.
(CR) (2) A $6.25 Service and Equipment Charge applies for each item of equipment  provided.

(3)  Refer to Paragraph 13.19.4, B.12., preceding, for application of rates.
____________________________________________________________________________________
Issued:  September 25. 1989 Effective:  October 01, 1989

 By R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 98
of canceling this tariff .

	

Replacing 1st Revised Sheet 98

(CP) 13 .19 BA KEY TELEPHONE SYSTEM-(Continued)(1)

MISCELLANEOUS SERVICE OFFERINGS

	

RECEIVED

13 .19 .4 Rates-(Continued)

	

MISGV"U0l

"

	

Issued : FEB 6 1989

JAN 2 3 1989

(AT) (1) Obsolete - Applicable to existing customers .
(2) A $4 .75 Service and Equipment Charge applies for each item of equipment

provided .
FC) (3) Refer to Paragraph 13 .19 .4, 8 .12 ., preceding, for application of rates .

Effective : MAR 10 1989

	

FILED
8y R . D . BARRON, President-Missouri Division

	

MAR 10 1989
Southwestern Sell Telephone Company

St . Louis, Missouri

	

Public Service Commi8S$or.

PuPfic Service Commissior
D . Plan I Rates Instal-

lation/Move
Charge

4 . Line Termination
a . Incoming 911

Line, each(2)

1
Month

Fixed
36

Months

Month l
60

Months

aces
84

Months
20

Months

Variable
Monthly

Rate

(FC) (98H)(3) . . . $25 .00 $ 25 .00 $ 1 .00 $ .75 $ .50 $ .40 $2 .70
(98H) . . . . 33 .25 31 .25 1 .25 .95 .65 .50 2 .70

b . Two-Way Manual
Tie Line,in-
cluding trans-
fer circuit,
each(2)

(FC) (98J)(3) . . . 35 .00 185 .00 6 .00 4 .00 3 .00 2 .50 2 .80
(98J) . . . . 43 .50 312 .90 10 .30 6 .70 5 .20 4 .05 2 .80

c . Two-Way central
office access
line, including
transfer circuit,
each(2)

(FC) (980)(3) . . . 55 .00 230 .00 8 .00 5 .00 4 .00 3 .00 5 .50
(980) . . . . 66 .50 326 .40 10 .75 7 .00 5 .40 4 .25 5 .50



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .19 8A KEY TELEPHO,IN'E SYSTEM-(Continued)

13 .19 .4 Rates-(Continued)

D . Plan I Rates-(Continued)
Instal-

Issued :

	

, U`'d L f !do'a

MISCELLANEOUS SERVICE OFFERINGS

P .S .C . Mo .-No . 35

MI5aUt1R~

Fixed MontAP1NjLeSsptjep C()MM~$$~(, "p able

rN1~Qn f~
' mt~59Qn

Effective : J'JL
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 98
Replacing, Original Sheet 98

JUN 2 ; 198

(1) Refer to Paragraph 13 .19 .4, B .12 ., preceding, for application of rates .
(CR) (2) A $4 .75 Service and Equipment Charge applies for each item of equipment

provided .

SOL 1

	

1986
86-84

PuR Service CommISS10fi

lation/Move
Charge -

4 . Line Termination
a . Incoming 911

Line, each(2)

1
Month

36
Months

60'
Months

°J '
Months

1-24--
Months

+1unthly
Rate

(98H)(1) . . . $25 .00 $ 25 .00 $ 1 .00 $ .75 $ .50 $ .40 $2 .70
(98H) . . . . 33 .25 31 .25 1 .25 .95 .65 .50 2 .70

b . Two-Way Manual
Tie Line,in-
cluding trans-
fer circuit,
each(2)
(98J)(1) . . . 35 .00 185 .00 6 .00 4 .00 3 .00 2 .50 2 .80
(98J) 43 .50 312 .90 10 .30 6 .70 5 .20 4 .05 2 .80

c . Two-Way central
office access
line, including
transfer circuit,
each(2)
1980)(1) . . . 55 .00 230 .00 8 .00 5 .00 4 .00 3 .00 5 .50
(980) 66 .50 326 .40 10 .75 7 .00 5 .40 4 .25 5 .50



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .19

13 .19 .4 Rates-(Continued)

D .

4 .

Plan I Rates-(Continued)

Ilat-

Line Termination
a . Incoming 911

Line, each(2)
(98H)(1) . . .
(98H)

b . Two-Way Manual
.Tie Line,in-
cluding trans-
fer circuit,
each(2)
(98J)(1) . . .
(98J)

c . Two-Way central
office access
line, including
transfer

circuiteach(2)
(980)(1) . . .
(980)

MISCELLANEOUS

P .S .C . Mo .-No . 35

8A KEY TELEPHONE SYSTEM-(Continued)

SERVICE OFFERINGS

RAROMED

JUL 1

	

1986

BY,l~
Pk;BLIC SERV'CE COVIWSSION

or _" ,tiuuki

Issued :

	

DEC 29 1983

	

Effective :

	

JAN 0 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

General Exchange Tariff
'i'-9ectiou-13

DEC 2 j- r2
itAISSOURI

Public Service Commission

Refer to Paragraph 13 .19 .4, B .12 ., preceding, for application o£ rates .
A $5 .75 Service and Equipment Charge applies for each item of equipment
provided .

' j pj -1 11934

83 - 253

Public Senflcq Commission !

nstal- Fixed Monthly Rates Variable
ion/Move 1 36 60 84 120 Monthly
Charge Month Months Months Months Months Rate

$25 .00 $ 25 .00 $ 1 .00 $ .75 $ .50 $ .40 $2 .70
33 .25 31 .25 1 .25 .95 .65 .50 2 .70

35 .00 185 .00 6 .00 4 .00 3 .00 2 .50 2 .80
43 .50 312 .90 10 .30 6 .70 5 .20 4 .05 2 .80

,

55 .00 230 .00 8 .00 5 .00 4 .00 3 .00 5 .50
66 .50 326 .40 10 .75 7 .00 5 .40 4 .25 5 .50



 P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 3rd Revised Sheet 99
of canceling this tariff.  Replacing 2nd Revised Sheet 99

 MISCELLANEOUS SERVICE OFFERINGS

13.19  8A KEY TELEPHONE SYSTEM-(Continued)(1)

13.19.4  Rates-(Continued)

D.  Plan I Rates
Instal-    ___________Fixed Monthly Rates_________   Variable

 lation/Move 1 36 60 84 l20 Monthly
__Charge___  Month   Months   Months   Months  Months  __Rate__

5. Call Transfer
a. Initial Unit,

facilities
for first
four two-way
lines for
each common
equipment
unit, each(2)
(98V)(3). . .   $15.00   $220.00  $ 8.00   $5.00    $4.00   $3.00    $2.70
(98V) . . . .    40.75    275.00   10.00    6.25 5.00    3.75 2.70

b. Additional
Unit, facili-
ties for next
four two-way
lines, for
each common
equipment unit,
each(2)
(98W)(3). . .    15.00    220.00    8.00    5.00 4.00    3.00 2.70
(98W) . . . .    40.75    275.00   10.00    6.25 5.00    3.75 2.70

(1) Obsolete - Applicable to existing customers.
(CR) (2) A $6.25 Service and Equipment Charge applies for each item of equipment provided.

(3) Refer to Paragraph 13.19.4, B.12., preceding, for application of rates.
____________________________________________________________________________________
Issued:  September 25, 1989 Effective:  October 01, 1989

 By R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 99
of canceling this tariff .

	

Replacing 1st Revised Sheet 99

Issued :

MISCELLANEOUS SERVICE OFFERINGS

	

RECEIVED

(CP) 13 .19

	

8A KEY TELEPHONE SYSTEM-(Continued)(1)

	

JAN 2 3 1989

13 .19 .4 Rates-(Continued) mi4ssCu(i1

D .

	

Plan I Rates

	

Instal-

	

Fixed MoP4ft5c~Anice Commission

lation/Move 1 36 60 84 120 Monthly
Charge Month Months Months Months Months Rate

5 . Call Transfer
a . Initial Unit,

facilities
for first
four two-way
lines for
each common
equipment
unit, each(2)

(FC)

(FC)

(AT) (1) Obsolete - Applicable to existing customers .
(2) A $4 .75 Service and Equipment Charge applies for each item of equipment

provided .
(FC) (3) Refer to Paragraph 13 .19 .4, B .12 ., preceding, for application of rates .

FEB 6 1989

	

Effective : MAR 10 1989

	

FILED

By R . D . BARRON, President-Missouri Division MAR 1(? 1989
Southwestern Bell Telephone Company

St . Louis, Missouri

	

Public Service COmmiSAlpr

(98V)(3) . . . $15 .00 $220 .00 $ 8 .00 $5 .00 $4 .00 $3 .00 $2 .70

(98V) .
.

40 .75 275 .00 10 .00 6 .25 5 .00 3 .75 2 .70
b . Additional

Unit, facili-
ties for next
four two-way
lines, for
each common
equipment unit,
each(2)
(98V)(3) . . . 15 .00 220 .00 8 .00 5 .00 4 .00 3 .00 2 .70
(98V) . . . . 40 .75 275 .00 10 .00 6 .25 5 .00 3 .75 2 .70



13 .19 .4 Rates-(Continued)

D . Plan I Rates-(Continued)
Instal-

lation/Move
- Charge-

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 99
of canceling this tariff .

	

Replacing Original Sheet 99

MISCELLANEOUS SERVICE OFFERINGS

13 .19 SA KEY TELEPHONE SYSTEM-(Continued)

F'�
1 36 60

	

1 mism~ly
Month

	

Months

	

Months

	

on_

	

a e

5 . Call Transfer
a . Initial Unit,

facilities
for first
four two-way
lines for
each common
equipment
unit, each(2)
(98V)(1) . . .

	

$15 .00 $220 .00 $ 8 .00 $5 .00

	

$4.00 $3 .00

	

$2.70
(98v) . . . .

	

40.75

	

275.00 10 .00

	

6.25

	

5 .00

	

3 .75

	

2.70
b . Additional

Unit, facili-
ties for next
four two-way
lines, for
each common
equipment unit,
each(2)
(98W)(1) . . .
(98W)

15 .00 220 .00 8 .00 5 .00 4 .00 3 .00 2 .70
40 .75 275 .00 10 .00 6 .25 5 .00 3 .75 2 .70

oQ~~q9
'on

1131i.c 5
l~1 0001

(1) Refer to Paragraph 13 .19 .4, B .12 ., preceding, for application of rates .
(CR) (2) A $4 .75 Service and Equipment Charge applies for each item of equipment

provided .

Issued :

	

JUN 27 1y00

	

Effective :

	

.JUL

	

1 ±'385

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

JUN 2 7 1966

i no

JUL. 1

	

1986
86 - 84

Fixed Monthly,Rates~"`~~~R` . Varible

pubric ssiusce COMMISS10 [i



10

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .19 8A KEY TELEPHONE SYSTEM-(Continued)

13 .19 .4 Rates-(Continued)

D .

Issued :

5 . Call Transfer
a . Initial Unit,

facilities
for first
four two-way
lines for
each common
equipment
unit, each(2)
(98V)(1) . . .
(98V)

b . Additional
Unit, facili-
ties for next
four two-way
lines, for
each common
equipment unit,
each(2)
(98W)(1) . . .
(98W)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

JUL 1

	

1986

By) litcLs . 52
PUBLIC SERVICE COMMISSION

OP MISS001"

DEC 2 9 19. 0131

	

Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Sect,' 0=13

I~ Qx ~~~~J

Fixed Monthly Rates

	

Variable
36 60 84 120 Monthly

Months Months Months Months Rate

$15 .00 $220 .00 $ 8 .00

	

$5 .00

	

$4.00

	

$3 .00

	

$2 .70
40 .75 275 .00 10 .00 6 .25 5 .00 3 .75 2 .70

15 .00 220 .00 8 .00 5 .00 4 .00 3 .00 2 .70
40 .75 275 .00 10 .00 6 .25 5 .00 3 .75 2 .70

0EC 2 ;; ',___,3

i !QVQ1OLHI

Public Sorj;cti Comm;ss;cn

JAN -1 193fr

Public Senlics Commission

Refer to Paragraph 13 .19 .4, B .12 ., preceding, for application of rates .
A $5 .75 Service and Equipment Charge applies for each item of equipment
provided .

Plan I Rates-(Continued)
Instal-

lation/Move 1
Charge Month



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 3rd Revised Sheet l00
of canceling this tariff. Replacing 2nd Revised Sheet l00

 MISCELLANEOUS SERVICE OFFERINGS

13.19  8A KEY TELEPHONE SYSTEM-(Continued)(1)

13.19.4  Rates-(Continued)

D.  Plan I Rates
Instal-   ___________Fixed Monthly Rates_________   Variable

 lation/Move 1 36 60 84 l20 Monthly
 __Charge___  Month  Months   Months   Months  Months  __Rate__

6. Ringback Feature,
Central Office
Equipment, per
line (91S)(3)(2) .  $160.00    --- ---  --- --- ---    $ 5.65

7. Optional Features

a. Switchhook
Status, each
911 line(2)
(91Z11)(3). . .    25.00 $  70.00  $ 3.00   $ 2.00   $  1.50  $ l.00  l.40
(91Z11) . . . .    35.75    87.50    3.75 2.50 1.90    1.25 1.40

Central Office
Equipment, per
line (91Z)(2) .    60.00    --- --- ---  ---- --- ---

b. Emergency
Power,
maximum of
three per
system,
each(2)
(98R)(3). . . .   155.00  1850.00   65.00    40.00    35.00   25.00 25.25
(98R) . . . . .   155.00  2312.50   81.25    50.00    43.75   19.15 25.25

(1) Obsolete - Applicable to existing customers.
(CR) (2) A $6.25 Service and Equipment Charge applies for each item of equipment  provided.

(3) Refer to Paragraph 13.19.4, B.12., preceding, for application of rates.
____________________________________________________________________________________
Issued:  September 25, 1989 Effective:  October 01, 1989

 By R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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13 .19 .4 Rates-(Continued)

6 . Ringback Feature,
Central Office
Equipment, per

(FC)

	

line (91S)(3)(2) .

7 . Optional Features

Central Office
Equipment, per
line (912)(2)

FEB F 1989

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 100
of canceling this tariff .

	

Replacing 1st Revised Sheet 100

MISCELLANEOUS SERVICE OFFERINGS

(CP) 13 .19 8A KEY TELEPHONE SYSTEM-(Continued)(1)

Effective :

RECEIVED

JAS! 2 3 1989

D . Plan I Rates

	

a. Switchhook
Status, each
911 line(2)

(FC)

	

(91211)(3) . .
(91211) . . .

b . Emergency
Power,
maximum of
three per
system,
each(2)

(FC)

	

(98R)(3) . . .
(98R) . . . .

.(AT) (1) Obsolete - Applicable to existing customers .
(2) A $4 .75 Service and Equipment Charge applies for each item of equipment

provided .
(FC) (3) Refer to Paragraph 13 .19 .4, B .12 ., preceding, for application of rates .

MAR 10 1989

	

MAR 10 1989
By R . D . BARRON, President-Missouri Divisio D~f~C

SefvfCO COiT1T1{SS{Of~Southwestern Bell Telephone CompanyCompany
St . Louis, Missouri

Instal-
ation/Move 1

Pixed
36

Monthl RatA s Sou"` (
'~ 1~'1Athlv~

:Lariablo l

Charge Month Months Months Months Months R te

$160.00 $ 5 .6`

. 25 .00 $ 70 .00 $ 3 .00 $ 2 .00 $ 1 .50 $ 1 .00 1 .4'

. 35 .75 87 .50 3 .75 2 .50 1 .90 1 .25 1 .4` x,

. 60 .00

. 155 .00 1850 .00 65 .00 40 .00 35 .00 25 .00 25 .2_

. 155 .00 2312 .50 81 .25 50 .00 43 .75 19 .15 25 .2--

.
~iSSl9n

~



s

(CR)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .19

13 .19 .4 Rates-(Continued)

Issued :

D . Plan I Rates-(Continued)
Instal-

lat
-

6 . Ringback Feature,
Central Office
Equipment, per
line (915)(1)(2) .

7 . Optional Features

a . Switchhook
Status, each
911 line(2)
(91211)(1) . .
(91211) . . .

Central Office
Equipment, per
line (912)(2) .

b . Emergency
Power,
maximum of
three per
system,
each(2)
(98R)(1) .
(98R) . .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

8A KEY TELEPHONE SYSTEM-(Continued)

Fixed Mont

CXtNCfI-LEO

M
'

~t~ 10 ',909

BY "wissior,
public yertiCe Go'

Effective : y ,i _~L r

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 100
Replacing Original Sheet 100

r~~~~udr~o R

JUN 2 7 1986

MISSOURI i
h1Y~eR?

	

s:�., n,. . ..*~. ; ..
Slll4Vonthlye

$ 2 .02
.

15500 185000 6500 4000 3500 2500 2525. . . . . . .
155 .00

	

2312 .50

	

81 .25

	

50 .00

	

43 .75

	

19 .15

	

25 .25

E j_rn

	

l
'JA 1. 1986

	

i
86 - 84

Pubrc'service COMMISS,c%,
Refer to Paragraph 13 .19 .4, B .12 . preceding, for application of rates .
A $4 .75 Service and Equipment Charge applies for each item of equipment
provided .

ion/Move
Charge

1
Month

36
Months

$160 .00

25 .00 $ 70 .00 $ 3 .00
35 .75 87 .50 3 .75

60 .00

i -- M- SMonths Rate

--- $ 5 .65

0 $ 1 .50 $ 1 .00 1 .40
0 1 .90 1 .25 1 .40



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .19 8A KEY TELEPHONE SYSTEM-(Continued)

13 .19 .4 Rates-(Continued)

Issued :

6 . Ringback Feature,
Central' Office
Equipment, per
line (915)(1)(2) . $160 .00

7 . Optional Features

a . Switchhook
Status, each
911 line(2)
(91211)(1) . .
(91211) . . .

b . Emergency
Power,
maximum of
three per
system,
each(2)
(98R)(1) . .
(98R) . . .

MISCELLANEOUS SERVICE OFFERINGS

D . Plan I Rates-(Continued)
Instal-

	

Fixed Monthly Ra
lation/Move

	

1

	

36

	

60
Charge

	

Month

	

Months

	

Months

Central Office
Equipment, per
line (912)(2) .

	

60 .00

P .S .C . Mo .-No . 35

25 .00 $ 70 .00 $ 3 .00

	

$ 2.00

	

$
35 .75

	

87 .50

	

3.75

	

2 .50

155 .00 1850 .00 65 .00 40 .00 35 .00 25 .00 25 .25
155 .00 2312 .50 81 .25

ROWIL
JUL 1

	

1986

. .00

IC SERVE 'C 10N
OF MISSoUW

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Gene ral_nEx~llangel Tars#
DSe4c1o4 lJ

Original Sheet 100

Effective :

	

JAN 0 1 1984

DEC

Refer to Paragraph 13 .19 .4, B .12 ., preceding, for application of rates .
A $5 .75 Service and Equipment Charge applies for each item of equipment
provided .

rv c2ll"~3 C:7-'T1S~- CD

43 .75 19 .15 25 .25

~UN
83 253

Pub`c ~en~ cc Gom~n,~° :,

tes
84

Months
120

Months

Variable
Monthly

Rate

$ 5 .65

1 .50 $ 1 .00 1 .40
1 .90 1 .25 1 .40



 P.S.C. Mo.-No. 35

No supplment to this   General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 3rd Revised Sheet 101
of canceling this tariff. Replacing 2nd Revised Sheet 101

 MISCELLANEOUS SERVICE OFFERINGS

13.19  8A KEY TELEPHONE SYSTEM-(Continued)(1)

13.19.4  Rates-(Continued)

E.  Plan II Rates
Instal-

Monthly lation/Move
Rate _  ___Charge__

1.  Common Equipment
a.  Initial Unit (98A)(3) . . . . .  --- $450.00(2)

. . . . . .   $110.95 679.00
 b.  Auxiliary Unit (98C)(3) . . . . . ---  365.00(2)

 . . . . . 92.60 413.00
 2.  Power Supply

  a.  Initial Unit (98D)(3) . . . . ---   50.00(2)
. . . . . . 4.10 56.00

  b.  Auxiliary Unit (98G)(3) . . . ---   0.00(2)
. . . . . . 2.80 56.00

 3.  Attendant Position
  a. l8-Button Set, 911 Feature equipped

Rotary Dial (91P++)(4)(3) ---  280.00(2)
. . . . . . 18.30 280.00

Touch-Tone Dial
 (91P++)(4)(3). . . . . . . 18.40 280.00

  b.  30-Button Set, 911 Feature   equipped
  Rotary Dial (91R++)(4)(3) . ---  360.00(2)

. . . . . . 22.203 60.00
Touch-Tone Dial
 (91R++)(4)(3). . . . . . . 21.50 360.00

(1) Obsolete - Applicable to existing customers.
(2) Refer to Paragraph 13.19.4, B.12., preceding, for application of rates.

(CR) (3) A $6.25 Service and Equipment Charge applies for each item of equipment  provided.
(4) Private line charges as specified in Section 2 of the Private Line Service  Tariff apply.  Also, rates and

charges for central office trunking equipment apply for Emergency Ringback feature, as provided in this
Tariff.

____________________________________________________________________________________
Issued:  September 25, 1989 Effective:  October 01, 1990

 By R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplment to this

	

`

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 101
of canceling this, tariff .

	

I

	

Replacing 1st Revised Sheet 101

MISCELLANEOUS SERVICE OFFERINGS

	

RECEIVED

(CP) 13 .19

	

SA KEY TELEPHONE SYSTEMi(Continued)(1) .

	

JAN 2 g 1989

1gS9i

	

OCT.

	

4

B

	

is~Y3~1 ~
PA9SS10%_7 54. s

(AT) (1) Obsolete - Applicable to existing customers .
(2) Refer to Paragraph 13 .19 .4,iB .12 ., preceding, for application of rates .
(3) A $4 .75 Service and Equipment Charge applies for each item of equipment

provided .
- (FC) (4) Private line charges as specified in Section 2 of the Private Line :service

Tariff apply . Also, rates and charges for central office trunking equipment
apply for Emergency Ringback, feature, as provided in this Tariff .

i

yip

"

	

Issued : FEB 6 1989

	

Effective : MAR 10 1989

	

MAR 1u 1989

By R . D . BARRON, President-Missouri Divisi n
Southwestern Bell Telephone Company

	

f8ublic SefViC® COMMISSIOU

St . Louis, Missouri

13 .19 .4

E . Plan

Rates-(Continued) I

II Rates

Monthly
Rate

W¬SJUril
"'ubhC

nsa`MIglala-ROMPT1(Balon

lation/Move
Charge

1 . Common Equipment
a . Initial Unit (98A)(3) . . . . --- $450 .00(2)

j . . . . . . $110 .95 679 .00
b . Auxiliary Unitl~(98C)(3) . . . --- 365 .00(2)

92 .60 413 .00
2 . Power Supply `

a . Initial Unit (9I8D)(3) . . . . --- 50 .00(2)
. . . . . . 4 .10 56 .00

b . Auxiliary Unit i(98G)(3) . . . --- 50 .00(2)
. . . . . . 2 .80 56 .00

3 . Attendant Position
a . 18-Button Set, 911 Feature

equipped li
FC) Rotary Dial (91P++)(4)(3) . --- 280 .00(2)

l 18 .30 280 .00
Touch-Tone Dial

(FC) (91P++)(4)(3) . . . . . . 18 .40 280 .00
b . 30-Button Set, 911 Feature

equipped
(FC) Rotary Dial (91R++)(4)(3) . --- 360 .00(2)

. . . . . . 22 .20 360 .00
Touch-Tone Dial

(FC) (91R++)(4)(3) . . . . . . . 21 .50
CANCELLEd

60 .00



(2)
(CR) (3)

No supplment to this
tariff will be issued
except for the purpose
of canceling this tariff .

MISCELLANEOUS SERVICE

13 .19 8A KEY TELEPHONE SYSTEM-(Continued)

13 .19 .4 Rates-(Continued)

E . Plan II Rates

P .S .C . Mo .-No . 35

a . 18-Button Set, 911 Feature
equipped
Rotary Dial (91P++)(1)(3)

Touch-Tone Dial
(91P++)(1)(3) . . . . . .

b . 30-Button Set, 911 Feature
equipped

Rotary Dial (91R++)(1)(3)

Touch-Tone Dial . . . " .
(91R++)(1)(3) . . . . . .

OFFERINGS

~ns U

Monthly

	

J Public Sgws"P%~~111SSIOi1 1,

General Exchange Tariff
Section 13

1st Revised Sheet 101
Replacing Original Sheet 101

22 .20

21 .50

Issued :

	

JUN 2 7 1986

	

Effective :

	

JUL

	

1 M6
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

JUN 2 7 198,

$450 .00(2)
679 .00
365 .00(2) .
413 .00

50 .00(2)
56 .00
50 .00(2)
56 .00

~

	

-tq\Gf.'
GO,,~m

'~ SC)lJ 280 .00(2)
280 .00

18 .40

	

280 .00

360 .00(2)
_ .._-

F'

I

360U FO

'JUL 1 1985
8 6 - 84

Pu')Yrr~ smice 1,30mmisS101,
Private line charges as specified in Section 2 of the PrivateZne3rrrv ce
Tariff apply . Also, rates and charges for central office trunking equipment
apply for Emergency Ringback feature, as provided in this Tariff .
Refer to Paragraph 13 .19 .4, B .12 ., preceding, for application of rates .
A $4 .75 Service and Equipment Charge applies for each item of equipment
provided .

1 . Common Equipment

a . Initial Unit (98A)(3) . .

b . Auxiliary Unit (98C)(3) .

2 . Power Supply
a . Initial Unit (98D)(3) .

b . Auxiliary Unit (98G)(3) .

3 . Attendant Position

. .
$110 .95

. .
92 .60

4 .10
. . A I -SID



No supplment to this
tariff will be issued
except for the purpose
of canceling this tariff .

P.S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .19 8A KEY TELEPHONE SYSTEM-(Continued)

13 .19.4 Rates-(Continued)

E . Plan II Rates

DEC 2U-`S~

f !SSOURI G
lioublic Sen`ce Commiscicn

83-253 .
.BY

	

~

	

~

	

n,~hr~ Sen~icc Con;m~ss on ~~
(1) Private line charges as specified i3W Bcf.1BC3ACIFLC~flil~`rivate Line Service

	

---
Tariff apply .

	

Also, rates and charges forc`ent`ral office trunking equipment
apply for Emergency Ringback feature, as provided in this Tariff .

(2) Refer to Paragraph 13 .19 .4, B .12 ., preceding, for application of rates .
(3) A $5 .75 Service and Equipment Charge applies for each item of equipment

provided .

Issued :

	

DEC 29 1983

	

Effective :

	

JAN 0 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

General Exchange Tariff
---gea}tlon-1,3,_

OPI,

	

a-

	

" rl

JUL 1

	

1986

	

b

	

JI',1,1 -1 1984

Monthly
Rate -

Instal-
lation/Move

Charge
1 . Common Equipment

a . Initial Unit (98A)(3) . . $450 .00(2)
$110 .95 679 .00

b . Auxiliary Unit (98C)(3) . 365 .00(2)
92 .60 413 .00

2 . Power Supply
a . Initial Unit (98D)(3) . . 50 .00(2)

4.10 56 .00
b . Auxiliary Unit (98G)(3) . 50 .00(2)

2 .80 56 .00

3 . Attendant Position

a . 18-Button Set, 911 Feature
equipped
Rotary Dial (91P++)(1)(3) ---. 280.00(2)

. . . . . . 18 .30 280 .00
Touch-Tone Dial
(91P++)(1)(3) . . . . . . . 18 .40 280 .00 ,

b . 30-Button Set, 911 Feature
equipped
Rotary Dial (91R++)(1)(3) . 360 .00(2)

22 .20 360 .00
Touch-Tone Dial
(91R++)(1)(3) . . . . RATIMMUN 36r"LlRD



P.S.C. Mo.-No. 35

No supplment to this General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 3rd Revised Sheet 102
of canceling this tariff. Replacing 2nd Revised Sheet 102

 MISCELLANEOUS SERVICE OFFERINGS

13.19  8A KEY TELEPHONE SYSTEM-(Continued)(1)

13.19.4  Rates-(Continued)

 E.  Plan II Rates-(Continued)
Instal-

  Monthly lation/Move
Rate _ ___Charge__

 4.  Line Termination Units, each
line terminated in common equipment.

  a.  Incoming 911 Line
 (98H), each(2). . . . . . . . . . . . . ---  $25.00(3)

. . . . . . . . . . . . . .  $ 2.70  33.25
  b.  Two-Way Manual Tie Line,

 including transfer circuit
(98J), each(2) . . . . . . . . . . . . . . . --- 35.00(3)

. . . . . . . . . . . . . . 8.95  43.50
  c.  Two-Way Central Office Access

Line, including transfer
 circuit (980), each(2). . . . --- 55.00(3)
  . . . . . . . . . . . . . . 10.95  66.50

(1) Obsolete - Applicable to existing customers.
(CR) (2) A $6.25 Service and Equipment Charge applies for each item of equipment provided.

(3) Refer to Paragraph 13.19.4, B.12., preceding, for application of rates.
____________________________________________________________________________________
Issued:  September 25, 1989 Effective:  October 01, 1989

 By R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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4 . Line Termination Units, each
line terminated in common
equipment .

P .S .C . Mo .-No . 35

No supplment to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 102
of canceling this tariff .

	

Replacing 1st Revised Sheet 102

MISCELLANEOUS SERVICE OFFERINGS

	

RECEIVED

(C) 13 .19 SA KEY TELEPHONE SYSTEM-(Continued)(1)

13 .19 .4 Rates-(Continued)

E . Plan II Races-(Continued)

JAN 2 3 1989

Missouni
Public Service Commission

nstal-
Monthly lation/Move
Rate Charge

a . Incoming 911 Line
(PC)

	

(98H), each(2) . . . . . . . .

	

---

	

$25 .00(3)
. . . . . . .

	

$ 2.70

	

33.25
b . Two-Way Manual Tie Line,

(FC)

	

including transfer circuit
(98J), each(2) . . . . . . . .

	

---

	

35 .00(3)
. . . . . . . .

	

8 .95

	

43 .50
c . Two-Way Central Office Access

Line, including transfer
.(FC)

	

circuit (980), each(2) . . . .

	

---

	

55.00(3)
10 .95

	

66 .50

D

~~j.~n 1 co#Io
~~ . ~0,~~?1S51OT1
~+ CE

r1,~t9~tilC
leii '0,'

_1

(AT) (1) Obsolete - Applicable to existing customers .
"

	

(2) A $4 .75 Service and Equipment Charge applies for each item of equipment
provided .

(FC) (3) Refer to Paragraph 13 .19 .4, 8 .12 ., preceding, for application of rates .
e.

Issued : FEB 6 1989

	

Effective : MAR 10 1989

	

~.
MAR. 10 1989

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

	

Public Service COMMISSIOP
St . Louis, Missouri



13 .19 .4 Rates-(Continued)

Issued :

E . Plan II Rates-(Continued)

P .S .C . Mo .-No . 35

No supplment to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 102
of canceling this tariff .

	

Replacing Original Sheet 102

MISCELLANEOUS SERVICE OFFERINGS

13 .19 SA KEY TELEPHONE SYSTEM-(Continued)

4 . Line Termination Units, each
line terminated in common
equipment .

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

NE-3RNOWN
JUN 2-1 i9S+

Mls~Q1~URC -

Monthly pUbi~C~~iI
rig?e-

	

C large

(1) Refer to Paragraph 13 .19 .4, B .12 ., preceding, for application of rates .
(CR) (2) A $4 .75 Service and Equipment Charge applies for each item of equipment

provided .

Effective :

FL- <,~~n
JUL 1 1986
86 - 84

Pubk 39t iiec Uommissin j

a . Incoming 911 Line
(9811), each(2) . . . . . . . . --- $25 .00(1)

$ 2 .70 33 .25
b . Two-Way Manual Tie Line,

including transfer circuit
(98J), each(2) . . . . . . . . --- 35 .00(1)

8 .95 43 .50
c . Two-Way Central Office Access

Line, including transfer
circuit (980), each(2) . . . . --- 55 .00(1)

. . . . . 10 .95 66 .50



Issued : DEC 2 9 1983

P .S .C . Mo .-No . 35

No supplment to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

__

	

O,rigina_l-.Sheet " 102
of canceling this tariff . REMMR
13 .19 SA KEY TELEPHONE SYSTEM-(Continued)

13 .19 .4 Rates-(Continued)

E . Plan II Rates-(Continued)

MISCELLANEOUS SERVICE OFFERINGS

4 . Line Termination Units, each
line terminated in common
equipment .

40

	

ORRIMEM
JUL 1

	

1986

By ..~

	

~~--

PU9LlC SEP`1 " ~~E _Or.tniISSiDN

Effective :

	

JAN 0 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

~~~ I.!ISJ00R1

km;e Sese:ce Comm:ss;-'n

Instal
Monthly lation/Move
Rate - Charge

JAN -1 1944

83-25a
Public Ser!! cc Commis$Ic .

OI v. . .»tJU~

(1) Refer to Paragraph 13 .19 .4, B .12 ., preceding, for application of rates .
(2) A $5 .75 Service and Equipment Charge applies for each item of equipment

provided .

a . Incoming 911 Line
(98H), each(2) . . . . . . . . --- $25 .00(1)

$ 2 .70 33 .25
b . Two-Way Manual Tie Line,

including transfer circuit
(98J), each(2) . . . . . . . . --- 35 .00(1)

8 .95 43 .50
c . Two-Way Central Office Access

Line, including transfer
circuit (980), each(2) . . . . 55 .00(1)

. . . . . 10 .95 66 .50



 P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued Section 13
except for the purpose  3rd Revised Sheet 103
of canceling this tariff. Replacing 2nd Revised Sheet 103

 MISCELLANEOUS SERVICE OFFERINGS

13.19  8A KEY TELEPHONE SYSTEM-(Continued)(1)

13.19.4  Rates-(Continued)

E. Plan II Rates-(Continued)
Instal-

  Monthly  lation/Move
Rate _  ___Charge__

5.  Call Transfer

a.  Initial Unit, facilities forfirst four two-way lines, for
each common equipment unit (98V)(2) . . . . . . . . . . . . --- $ 15.00(3)

. . . . . . . . . . . $ 8.20 40.75

b.  Additional Unit, facilities  for next four two-way lines,
for each common equipment unit (98W)(2) . . . . . . . . . . ---  15.00(3)

 . . . . . . . . . 8.20  40.75

6.  Ringback Feature, Central Office Equipment, per line (91S)(2) . .  --- 160.00(3)
. . . . . . 5.65 160.00

7.  Optional Features

a.  Switchhook Status (91Z11), each  911 line(2). . . . . . . . . ---  25.00(3)
  . . . . . . . . . 4.10 35.75

Central Office Equipment, perline (91Z)(2). . . . . . . . . .  ---  60.00

b. Emergency Power, maximum of three
per system (98R), each(2). . . . . . . . . . . . . . . . . . . . . . . --- 155.00(3)

. . . . . . . . . . . . . . . . . . . . .. . . 52.70 155.00

(1) Obsolete - Applicable to existing locations.
(CR) (2) A $6.25 Service and Equipment Charge applies for each item of equipment provided.

(3) Refer to Paragraph 13.19.4, B.12., preceding, for application of rates.
____________________________________________________________________________________
Issued:  September 25, 1989 Effective:  October 01, 1989

 By R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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5 . Call Transfer

Issued : FEB 6 1989

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 103
"

	

of canceling this tariff .

	

Replacing 1st Revised Sheet 103

MISCELLANEOUS SERVICE OFFERINGS

	

RECEIVED
(CP) 13 .19

	

8A KEY TELEPHONE SYSTEM-(Continued)(1)

	

AN 2 5
1989

13 .19 .4 Rates-(Continued)

E . Plan II Rates-(Continued)

~Y~~~trs.ISStoC
p,;hfiCSC'1~'p' URi

a . Initial Unit, facilities for
first four two-way lines, for
each common equipment unit

Effective : MAR 10 1989

klfi"SSCU,I
Public Service COMMiS810n

Instal-
Monthly lation/Move
Rate-	- Charge -

(AT) (1) Obsolete - Applicable to existing locations .
(2) A $4 .75 Service and Equipment Charge applies for each item of equipment

provided .
(FC) (3) Refer to Paragraph 13 .19 .4, B .12 ., preceding, for application of rates .

FILED

MAR 10 1989
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company

	

Public Service COmmiSSl01
St . Louis, Missouri

(FC)

(FC)

(98V)(2) . . . . . . . . . . . .
. . . . . . . . . . .

b . Additional Unit, facilities
for next four two-way lines,
for each common equipment unit
(98W)(2) . . . . . . . . . . . .

---
$ 8 .20

---

$ 15 .00(3)
40 .75

15 .00(3)
. 8 .20 40 .75

6 . Ringback Feature, Central Office
(FC) Equipment, per line (91S)(2) . . . . --- 160 .00(3)

. . . . . . 5 .65 160 .00

7 . Optional Features

a . Switchhook Status (91Zll), each
(FC) 911 line(2) . . . . . . . . . . . --- 25 .00(3)

. . 4 .10 35 .75

Central Office Equipment, per
line (912)(2) . . . . . . . . . . --- 60 .00

b . Emergency Power, maximum of
(FC) three per system (98R), each(2) . --- 155 .00(3)

. . . . . . . . . . . 52 .70 155 .00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE

8A KEY TELEPHONE SYSTEM-(Continued)

13 .19 .4 Rates-(Continued)

E . Plan 11 Rates-(Continued)

13 .19

Issued : JUN 27 1986

OFFERINGS

Effective : JUL 1 1905

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 103
Replacing Original Sheet 103

NEREOWN
JUN 27 086

D

Mon~t

	

lic Seruir .

	

avv±or1 P,

n I i. 1986
86-84

Refer to Paragraph 13 .19 .4, B .12 ., preceding, for applica

	

dtS'otkOlAnMISS101f
A $4 .75 Service and Equipment Charge applies for each item=of---equipmtmt'
provided .

Rate -°°'-°"CYtr''~g"eH""'

5 . Call Transfer

a . Initial Unit, facilities for
first four two-way lines, for
each common equipment unit
(98V)(2) ---. $ 15 .00(1)

$ 8 .20 40 .75

b . Additional Unit, facilities
for next four two-way lines,
for each common equipment unit
(98W)(2) ---. . . . . . . . . . . . 15 .00(1)

. . . 0;:LLVD8 .20 40 .75

6 . Ringback Feature, Central Office ~gBC~
Equipment, Qer line (91S)(2)

1
. . 160 .00(1)

. . . . . . 160 .00
131- t.',a151

41115910(1
7 . Optional Features

PUt34;.C
SOrV~SOURt

3~ . .
a . Switchhook Status (91Z11), each

911 line(2) . ---. . . . . . . . . . 25 .00(1)
. . 4 .10 35 .75

Central Office Equipment, per
line (91Z)(2) . ---. . . . . . . . . 60 .00

b . Emergency Power, maximum of
Y_three per system (98R), .each(2) . 1- ~'' (}

I~-~,)L(I~~,555j00(1)
.

5 70 _00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .19 SA KEY TELEPHONE SYSTEM-(Continued)

13 .19 .4 Rates-(Continued)

E . Plan II Rates-(Continued)

5 . Call Transfer

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

	

DEC 2';; 1:.83

a . Initial Unit, facilities for
first four two-way lines, for
each common equipment unit
(98V)(2) . . . . . . . . . . . .

	

---

	

$ 15 .00(1)
.

	

$ 8.20

	

40 .75

b . Additional Unit, facilities
for next four two-way lines,
for each common equipment unit
(98W)(2) . . . . . . . . . . . .

	

---

	

15 .00(1)
. . . . . . . .

	

8 .20

	

40 .75

6 . Ringback Feature, Central Office
Equipment, per line (915)(2) . . . .

	

---

	

160 .00(1)
. . . . . .

	

5 .65

	

160.00

7 . Optional Features

a . Switchhook Status (91Z11), each
911 line(2) . . . . . . . . . . .

	

---

	

25 .00(1)
. .

	

4.10

	

35 .75

Central Office Equipment, per
line (91Z)(2) . . . . . . . . . .

	

---

	

60.00

b .

	

Emergency Power, maximakfl

	

M~ILL
three per system (98R), each(2) .

	

---

. .

	

. . . .

	

. * JUL 1

	

1986

	

X52 .70

PUBLIC SERVICE COMMISSION 8 2'63
(1) Refer to Paragraph 13 .19 .4, B .12 ., preced ng;s"for applicatibn Uu, .ofnraes, 0r. r,C

	

, .nn .

	

,~. .,.

	

1
i2) A $5 .75 Service and Equipment Charge applies for each item of equipment .

	

_^ ._ .
provided .

Issued :

	

DEC 29 1983

	

Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

'St . Louis, Missouri

General Exchanee Tariff
t'' -am 3

OF.

	

a.

	

eTt:l ~

":91SSOURILPublic Seice Commissicn o

Instal
Monthly lation/Move
Rate Charge

155 ":00 (-1)---
5 g?JO

II ~-,I~'IL



 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 13 
except for the purpose  6th Revised Sheet 104 
of canceling this tariff. Replacing 5th Revised Sheet 104 
  

MISCELLANEOUS SERVICE OFFERINGS 
 

 13.20 TOLL RESTRICTION 
 
13.20.1 Regulations 

 
A. Toll Restriction is a central office service that restricts long distance calling.  Restricted calls 

are directed to a central office announcement. 
 
B. Toll Restriction is activated when a dialed number is preceded by a one or a zero.  However, 

calls to Inward WATS services are not restricted, and where facilities permit, one plus calls to 
Telephone Company business offices and repair services are not restricted. 

 
C. All calls to operator services are disallowed for both residence and business customers. 
 
D. Toll Restriction is provided in conjunction with one party flat rate business and residence Local 

Exchange Service. 
 
E. The minimum contract period for this feature is one month. 
 
F. Toll Restriction is furnished subject to the capability of the central office. 
 
G. The customer indemnifies and saves harmless the Telephone Company from any and all claims, 

losses and damages caused by this restriction of the customer's long distance calling.  See 
"Rules and Regulations" section of this tariff. 

 
H. This service is competitively classified in the following exchanges: 

 
  Business Residential  
  St. Louis 

Kansas City 
Harvester 

St. Charles 
 

 
(MT) 
 
 
 
 
 
 
 
 
 
 
 

 

 Issued:  July 1, 2005 Effective:  July 31, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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No Supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

13.20

	

TOLL RESTRICTION

13 .20 .1 Regulations

13 .20 .2 Rates

Issued : February 20, 2002

P.S.C . Mo. No. 35

MISCELLANEOUS SERVICE OFFERINGS

	

Missouri Public

Service Comr~issionA.

	

Toll Restriction is a central office service that restricts long distance calling. Restricted calls are
directed to a central office announcement .

B.

	

Toll Restriction is activated when a dialed number is preceded by a one or a zero . However, calls to
Inward WATS services are not restricted, and where facilities permit, one plus calls to Telephone
Company business offices and repair services are not restricted.

C .

	

All calls to operator services are disallowed for both residence and business customers .

D .

	

Toll Restriction is provided in conjunction with one party flat rate business and residence Local
Exchange Service .

E .

	

Theminimum contract period for this feature is one month .

F .

	

Toll Restriction is furnished subject to the capability of the central office .

G . The customer indemnifies and saves harmless the Telephone Company from any and all claims, losses
and damages caused by this restriction of the customer's long distance calling . See "Rules and
Regulations" section ofthis tariff.

(AT)

	

H.

	

This service is competitively classified in the following exchanges :
Business :

	

Residential :
St. Louis

	

Harvester
(AT)

	

Kansas City

	

St. Charles

A.

	

The following rates and charges apply in addition to the established rates and charges for the services
with which this feature is associated .

Service and
Monthly Installation Equipment
. Rate .

	

. Charge .

	

. Charge .
Toll Restriction,per Residence
line equipped (DH2) (1)

	

$

	

3 .00

Toll Restriction,per Business
line equipped (DH2)

	

$20.00

General Exchange Tariff
Section 13

5th Revised Sheet 104
Replacing 4th Revised Sheet 104

RECD FEB 2 0 2002

CANCELLED

JUL 3 1 2005
h~/`~

Public Silfv)R l:missionMISSOURI

$2.75 $4.75

$2.75 $5 .50

(I)

	

The installation Charge and the Service and Equipment Charge do not apply when associated with
Second Line Control, as described in Section 13.32, following,

Effective?

By JAN NEWTON, President-Missouri

	

Missouri

	

~1

	

2002
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri

	

FILED MAR 2 9 2002

Service Commission



(AT)

P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

4th Revised Sheet 104
of canceling this tariff .

	

Replacing 3rd

	

'

	

fJ 104
MISCELLANEOUS SERVICE OFFERINGS

13 .20 TOLL RESTRICTION

13 .20 .1 Regulations

A. Toll Restriction is a central office service that reyprKRUGSERVICECOMM.
long distance calling . Restricted calls are directed to a
central office announcement .

B . Toll Restriction is activated when a dialed number is preceded
by a one or a zero . However, calls to Inward WATS services
are not restricted, and where facilities permit, one plus calls
to Telephone Company business offices and repair services are rANCELLIDnot restricted .

C .

	

All calls to operator services are disallowed for both residen*AR 2 9 2002and business customers .

	

'~

D.

	

Toll Restriction is provided in conjunction with one party.-i

	

:e ~a

	

;S
sta"

flat rate business and residence Local Exchange Service .

	

MSSOURI

E . The minimum contract period for this feature is one month.

F . Toll Restriction is furnished subject to the capability of
the central office .

G . The customer indemnifies and saves harmless the Telephone Com-
pany from any and all claims, losses and damages caused by this
restriction of the customer's long distance calling . See "Rules
and Regulations" section of this tariff .

13 .20 .2 Rates

A . The following rates and charges apply in addition to the
established rates and charges for the services with which
this feature is associated .

Issued :

	

-

	

-
AUG 16 1995

	

Effective :

	

SEP 1

By HORACE WILKIN, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

AUG 16 1995

(~) (1) The Installation Charge and the Service and Equipment Charge do not apply
when asociated with Second Line Control, as described in Section 13 .32,

(AT) following .

SEP 151995

MISSOURI
Public Service

COMMISSi0n

MONTHLY
RATE

INSTALLATION
CHARGE

SERVICE AND
EQUIPMENT
CHARGE

Toll Restriction,
per Residence line
equipped (DH2)(1) $ 3 .00 $ 2 .75 $ 4 .75

Toll Restriction,
per Business line
equipped (DH2) $ 20 .00 $ 2 .75 $ 5 .50



P .S .C . No .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

3rd Revised Sheet 104
of canceling this tariff .

	

Replacing 2nd Revised Sheet 104

13 .20 TOLL RESTRICTION

13 .20 .1 Regulations

MISCELLANEOUS SERVICE OFFERINGS
~ '","n_®

SEP 2 5 1989

R,

	

lC.r -. r1I~IA . Toll Restriction is a central office service that resteict's -lohg ,
distance calling .

	

Restricted calls are directe~dLt~b~~ra~'c nfial'~o ficeS~a~
announcement .

B . Toll Restriction is activated when a dialed number is preceded by a one
or a zero . However, calls to Inward VATS services are not restricted,
and where facilities permit, one plus calls to Telephone Company
business offices and repair services are not restricted .

C . All calls to operator services are disallowed for both residence and
business customers .

D . Toll Restriction is provided in conjunction with one party flat rate
business and residence Local Exchange Service .

E . The minimum contract period for this feature is one month .

F . Toll Restriction is furnished subject to the capability of the central
office .

G . The customer indemnifies and saves harmless the Teleph
pany from any and all claims, losses and damages ca

10

	

this
restriction of the customer's long distance calling . See "Rule and
Regulations" section of this Tariff . 1519

13 .20 .2

A . The following rates and charges apply in addition t~10el hed
rates and charges for the services with which th

	

Odtut 1
associated .

SEP 5
~~Issued :

	

Effective : 0�,.T 0 1190190

	

OCT l. 1989
89- 14

By R . D . BARRON, President-Missouri Divisioipub{iC ,'.-~8rvice GroiniTlr=C.
Southwestern Bell Telephone Company

St . Louis, Missouri

Monthly
Rate

Installation
Charge

Service and
Equipment

Chaff -

Toll Restriction,
per Residence line
equipped (DH2) $ 3 .00 $ 2 .75 (CR) $ 4 .75

Toll Restriction,
per Business line
equipped (DH2) $ 20 .00 $ 2 .75 (CR) $ 5 .50



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .20 TOLL RESTRICTION

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

General Exchange Tariff
Section 13

2nd Revised Sheet 104
Replacing 1st Revised Sheet 104

RECEIVED

OCT 25 1988
13 .20 .1 Regulations

MISSOURI
A .

	

Toll Restriction is a central office service p~ffli5e,1& btsCommisSlorlong distance calling. Restricted calls are directed to a
central office announcement .

B. Toll Restriction is activated when a dialed number is preceded
by a one or a zero . However, calls to Inward VATS services
are not restricted, and where facilities permit, one plus calls
to Telephone Company business offices and repair services are
not restricted.

C . All calls to operator services are disallowed for both residence
and business customers .

D . Toll Restriction is provided in conjunction with one party
flat rate business and residence Local Exchange Service .

E . The minimum contract period for this feature is one month .

F. Toll Restriction is furnished subject to the capability of
the central office .

G . The customer indemnifies and saves harmless the Telephone Com-
pany from any and all claims, losses and damages caused by this
restriction of the customer's long distance calling . See "Ruhe, ~
and Regulations" section of this tariff .

13 .20 .2 Rates

	

1

A. The following rates and charges apply in addition to th
established rates and charges for the services with wh?C1`y~

4
ety

this feature is associated .

ERVICE AND
EQUIPMENT
CHARGE

$ 12 .50

IFF7Lr®

Issued : OCT 27 19$8

	

Effective :

	

NOV 28 X88

	

NOV 28 1988

By R. D. BARRON, President-Missouri Divih

	

Service Commission
Southwestern Bell Telephone Company

St . Louis, Missouri

SMONTHLTINSTALLATION
RATE CHARGE

Toll Restriction,
per Residence line
equipped (DH2) (CR) $ 3 .00 $ 2 .75

Toll Restriction,
per Business line
equipped (DH2) $ 20.00 $ 2 .75



a,FC) 13 .20 TOLL RESTRICTION

P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 104
of canceling this tariff .

	

Replacing Original Sheet 104

(FC) 13 .20 .1 Regulations

Issued : GEC 01 1986

MISCELLANEOUS SERVICE OFFERINGS

A .

	

Toll Restriction is a central office service that iestriN

	

l 'Z S 1980-1980-long distance calling . Restricted calls are direc~ed to a
central office announcement .

	

F'

	

W1166UUNI

B .

	

Toll Restriction is activated when a dialed number Ps~pue~pePd~~~d'" r0~7iiliSS .'011
by a one or a zero . However, calls to Inward WATS services
are not restricted, and where facilities permit, one plus calls
to Telephone Company business offices and repair services are
not restricted .

C . All calls to operator services are disallowed for both residence
and business customers .

D . Toll Restriction is provided in conjunction with one party
flat rate business and residence Local Exchange Service .

E . The minimum contract period for this feature is one month .

F . Toll Restriction is furnished subject to the capability of
the central office .

G . The customer indemnifies and saves harmless the Telephone Com-
pany from any and all claims, losses and damages caused by this
restriction of the customer's long distance calling . See "Rules
and Regulations" section of this tariff .

A . The following rates and charges apply in addition to the %q*
established rates and charges for the services with which ~~
this feature is associated .

Effective :

	

JAN 0 1 1987

~ "
11

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Toll Restriction,
per Residence line

MONTHLY
RATE

INSTALLATION
CHARGE

SERVICE AI Ot"i1CW
EQUI

UR\

CHARGE
~~aSQ

equipped (DH2) $ 15 .00 $ 2 .75 $ 12 .50 JAN ' 4 1987
Toll Restriction,

~per Business line
equipped (DH2) $ 20 .00 $ 2 .75 $ '8-:50



MISCELLANEOUS SERVICE OFFERINGS

(NRI 1 .1 .20 FIRE RETARDANT INSIDE WIRING CABLE

13 .20 .1 General

No supplement to this
tariff will be issued
except for the purpose
01 canceling this tariff .

13 .20 .2

	

Rego la tions

4 . this Lype of inside wiring has insulation, core wrap and jacket
made of flame retardant materials and may_" be used in air return
Plenums without conduit where authorized by local codes .

B . IIIE TELEPHONE COMPANY PIAKES NO EXPRESS OR 111PLIED WARRANTIES OF
MERGIIANINB)LI'IY -ORTI1'NFSS FOR A PAR'IRULAR PLuRl'oSE, iN RGARt) TO
1IS FIRE Rf.TAKI)ANf INSIDE WIRING CABIl, ANU AIL,S~UC11 WA,------)-t-,-I ES
ARL' IlLR1,6Y U1StLAlIfEU

	

SfEC1FIC :ILLT,

	

1IiF; (

	

. tt~l.'

	

l~pj 4lt~

	

JfS
NOf WARKAN'f'T11AT -THIS CABLE WILL PRLeENl' P-ME' t-'R 1 fAT

	

I'-	LL
FII%T ANY- PA[ff1CU[.AR ELECTRIC, BUILDING ORFIRP:SAIE'fYCOllE NOW,
RR . .. 111?.REAF_I;ER, IN EFFECT

	

J.AN
- .

THE TELEPHONE COPIPA_NY SHALL NO'f PP I TAMP

	

f)
DAIAGES INCLUDING, BU'f NOT LIPIITEt) 'f0, (1NY~

0

	

It.

;:a AJAfr6M.t4MS~PENSE
DifEC1LY (1R 1_NDIRF:CTLYARISING FRt)II 111E ClSMHGRo_OWiARLICANT5' U_SE
OR NONUSF 01' FIRE RETAARDANTINSIDE WIRING CABLE .

	

HOWEVER, HIS
fAR1GRAfII S_IIA).L NtYf APPLY TO CONSEQUENTIAL MIRESFUR INJURY TO
THE PERSON 1N

_
THE CASE OF FIRERETARDANT INSI.I)E WIRING CABLE USED

PR IMARILY FOR PERSONAL, FAMILY OR HOUSLlIOLDPURPOSE.

C . Tile charges for tile following Fire Retardant Inside Wiring Cable
are in addition to all other rates and charges for inside wiring
found elsewhere in this Tariff .

13 .20 .3 Rates

I ssued :

	

Ji;1,1 p U 198 .9

P.S .C . Ito .-No . 35

Fire Retardant Inside Wiring Cable,
each 25 feet or fraction thereof,

2 pair (TEW02)

	

$5 .25

General Fxch :inge Tariff
Section 13

Original Sheet 104

6
JUi~1 -6 1984

MISWON
tandar(

O clWon
For ordinary installations, tile Telephone Com
Lcpe of inside wiring or cable of a size requ
equipment requirements . At the specific request of tile customer or
applicant for fire Retardant Wiring Cable or where the customer or
applicant requests that tile wiring cable be placed in air ducts,
plenums, or other air-handling spaces and not enclosed in conduit,
tile 'telephone Company will install fire Retardant Inside Wiring Cable
.et rates and charges as described in the following paragraphs .

Nourecur ring Char ge

Effective : AUG 1 P 1984AUB 10

	

$Q

By R . U . BARRON, President-Missouri Divi ion
Southyestern Bell Telephone Company Public Service Commission ~l

St . Louis, Mlssouri



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 13 
except for the purpose  Original Sheet 104.01 
of canceling this tariff.  
 

MISCELLANEOUS SERVICE OFFERINGS 
 

 
 
(MT) 

13.20 TOLL RESTRICTION 
 
13.20.2 Rates 

 
A. The following rates and charges apply in addition to the established rates and charges for the 

services with which this feature is associated. 
 

   Monthly 
Rate 

Installation 
Charge 

Service and 
Equipment Charge 

  Toll Restriction,per Residence 
line equipped (DH2) (1) 
 
Toll Restriction,per Business line 
equipped (DH2) 

 
$  3.24(CR) 

 
 

20.00 

 
$2.75 

 
 

2.75 

 
$4.75 

 
 

5.50 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(MT) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The installation Charge and the Service and Equipment Charge do not apply when associated with 

Second Line Control, as described in Section 13.32, following. 
 

 Issued:  July 1, 2005 Effective:  July 31, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 7th Revised Sheet 105
of canceling this tariff. Replacing 6th Revised Sheet 105

MISCELLANEOUS SERVICE OFFERINGS

13.21 900 CALL RESTRICTION

13.21.1 Regulations

A. 900 Call Restriction is a central office service which allows customers to restrict certain
types of outgoing calls from being placed over their exchange access lines.  900 Call
Restriction is activated when a dialed number is preceded by a 900 prefix.  Restricted calls
are directed to a central office announcement.

B. 900 Call Restriction is provided in conjunction with residence and business single party
flat rate, message and measured local exchange services, including Centrex and Plexar.
900 Call Restriction is also available with Lifeline measured and flat rated services.  900
Call Restriction is furnished only from central offices equipped to provide this service and
where facilities permit.

C. The minimum contract period for this service is one month.

(AT)

(AT)

D. This service is competitively classified in the following exchanges:
Business: Residential:
St. Louis Harvester
Kansas City St. Charles

13.21.2 Rates and Charges

A. The following rates and charges apply in addition to the established rates and charges for
the services with which this service is associated.

NONRECURRING
___CHARGE___

900 Call Restriction
Single Payment Option (CREXK)
Residence. . . . . . . . . . . . NO CHARGE
Business(1)(2) . . . . . . . . .  $18.25

(1) Applies per Station for Plexar and Centrex.
(2) Nonrecurring charges will be waived for business customers for a period of 60 days following the

establishment of service with the Telephone Company.

Issued:  February 20, 2002 Effective:  March 29, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .21 900 CALL RESTRICTION

13 .21 .1 Regulations

A .

	

900 Call Restriction is a central office service which allows cS"InI~IM
to restrict certain types of outgoing calls from being placed
over their exchange access lines . 900 Call Restriction is activated
when a dialed number is preceded by a 900 prefix . Restricted calls are
directed to a central office announcement .

B .

	

900 Call Restriction is provided in conjunction with residence and
business single party flat rate, message and measured local exchange
services, including Centrex and Plexar . 900 Call Restriction is
also available with Lifeline measured and flat rated services . 900 Call
Restriction is furnished only from central offices equipped to provide
this service and where facilities permit .

C . The minimum contract period for this service is one month .

13 .21 .2 Rates and Charges

A .

Issued : JAN 0 7 1994

P .S .C . Mo .-No . 35

	

General Exchange Tariff
Section 13

6th Revised Sheet 105
Replacing 5th Revised Sheet 105

MISCELLANEOUS SERVICE OFFERINGS

	

RECEIVED

The following rates and charges apply in addition to the established
rates .and charges for the services with which this service is associated .

900 Call Restriction
Single Payment Option (CREXK)
Residence . . . . . . . . . . . .

	

NO CHARGE
Business(1)(2) . . . . . . . . .

	

$18 .25

Ely
public

CANCELLP)

MAR 2 9 2002

	

FILED5
eiv~ce_Commsss=
MISSOURI

	

FED 31994

Effective :

	

FEB 0 8 1994

JAN 06 Go.,

Pub4o MISSOURI

NONRECURRING
CHARGE

MISSOURI
Public Service CommissionApplies per Station for Plexar and Centrex.

Nonrecurring charges will be waived for business customers for a period of
(CT)

	

60 days following the establishment of service with the Telephone Company .

By M . H SCHULTEIS, Division Madager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St . Louis, Missouri



13 .21 900 CALL RESTRICTION

13 .21 .1 Regulations

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

5th Revised Sheet 105
of canceling this tariff .

	

Replacing 4th Revised Sheet 105

MISCELLANEOUS SERVICE OFFERINGS

A .

	

900 Call Restriction is a central office service whW% PAWAE4VPPt

	

M.
to restrict certain types of outgoing calls from being placed
over their exchange access lines . 900 Call Restriction is activated
when a dialed number is preceded by a 900 prefix . Restricted calls are
directed to a central office announcement .

B .

	

900 Call Restriction is provided in conjunction with residence and
business single party flat rate, message and measured local exchange
services, including Centrex and Plexar . 900 Call Restriction is
also available with Lifeline measured and flat rated services . 900 Call
Restriction is furnished only from central offices equipped to provide
this service and where facilities permit .

C .

	

The minimum contract period for this service is one month .

13 .21 .2 Rates and Charges

A . The following rates and charges apply in addition to the established
rates and charges for the services with which this service is associated .

900 Call Restriction
Single Payment Option (CREXK)
Residence . .

(AT)

	

Business(1)(2) . . . . . . .CP~G~ .~EO

sj~
e~~cew

Q~b~~c
S ~n~Ss

NO CHARGE
$18 .25

(1) Applies per Station for Plexar and Centrex .
(2) Nonrecurring charges for business customers will be waived from the

effective date of this tariff through December 31, 1993 to be in compliance
with FCC Docket 93-22 .

Issued :

	

OCT O 7 1993

	

Effective :
NOV 1 .19

RECEIVED

OCT 7

	

1993

NONRECURRING
CHARGE

FILED

o 111919

MO. PUBUCSEIWECOMM.

By M . H SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St . Louis, Missouri



WART) 13 .21 900 CALL RESTRICTION

13 .21 .2 Rates and Charges

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

4th Revised Sheet 105
of canceling this tariff .

	

Replacing 3rd Revised Sheet 105

MISCELLANEOUS SERVICE OFFERINGS

13 .21 .1 Regulations

	

'S®
1~1 lsvim.

(RT)

	

A.

	

900 Call Restriction is a central office service vtjJie]adtfs10obsteff4TjSS 1Or
to restrict certain types of outgoing calls from being placed

(RT)

	

over their exchange access lines . 900 Call Restriction is activated
when a dialed number is preceded by a 900 prefix . Restricted calls are

00

	

directed to a central office announcement .

(RT)

	

B.

	

900 Call Restriction is provided in conjunction with residence and
business single party flat rate, message and measured local exchange

(RT)

	

services, including Centrex and Plexar . 900 Call Restriction is
(RT)

	

also available with Lifeline measured and flat rated services . 900 Call
Restriction is furnished only from central offices equipped to provide
this service and where facilities permit .

C.

	

The minimum contract period for this service is one month .

RECEIVED

JAN 15 1991

A . The following rates and charges apply in addition to the established
rates and charges for the services with which this service is associated .

NONRECURRING
CHARGE

(RT)

	

900 Call Restriction
(CT)

	

Single Payment Option (CREXK)
Residence . . . . . . . . . . . .

	

NO CHARGE
Business(l) .

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

$18.25

1r0'J 4 A 11g' o,!r
WMW

Public J

	

SpUW

(1) Applies per Station for Plexar and Centrex .

	

FILED

Issued : .d

	

151991

	

Effective : MAR p 11991

	

MAR - 1 1991

By R. D. BARRON, President-Missouri DivisfdAblic Service COmtf11S810f1
Southwestern Bell Telephone Company

St . Louis, Missouri



_ (CT) 13 .21

	

700/900 CALL RESTRICTION

-

	

13.21 .1 Regulations

700/900 Call Restriction is provided in conjunction with residence and
business single party flat rate, message and measured local exchange
services, including Centrex and Plexar . 700/900 Call Restriction is
also available with Lifeline measured and flat rated services . 700/900
Call Restriction is furnished only from central offices equipped to
provide this service and where facilities permit .

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

3rd Revised Sheet 105
of canceling this tariff .

	

Replacing 2nd Revised Sheet 105

Public Service Cornrnissio:^
700/900 Call Restriction is a central office service which allows
customers to restrict certain types of outgoing calls from being placed
over their exchange access lines . 700/900 Call Restriction is activated
when a dialed number is preceded by a 700 or 900 prefix . Restricted
calls are directed to a central office announcement .

The minimum contract period for this service is one month .

Rates and Charges

he following rates and charges apply in addition to the established
ates and charges for the services with which this service is associated .

NONRECURRING
CHARGE

700/900 Call Restriction
Single Payment Option (CREXB)
Residence . . . . . . . . . . . .

	

NO CHARGE
Business(l) .

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

$18.25

Issued :

	

JAN 0 3 1990

P .S .C. Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

cjkwc'E~..i.;e2n

141\R 1 1,9915

	

FILED
~4

.

vice
Cnr;,mission

	

FEB a'

	

1990

Public Service Commission
(1) Applies per Station for Plexar and Centrex .

Effective : FEB 0 5 1990
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

RECEIVED

DEC 29 1989

Missouri
(CT) A .

(CT)

W(CT) B .

(CT)
(CT)

C .

13 .21 .2

A. T

(CT)



No supplement to this

	

General Exchange Tariff
tariff vill be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 105
of canceling this tariff .

	

Replacing 1st Revised Sheet 105

13 .21 .1 Regulations

Y .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .21 INFORMATION SERVICES CALL RESTRICTION (ISCR)

A .

	

Information Services Call Restriction (ISCR) is a central office service
which allovs customers to restrict certain types of outgoing calls from
being placed over their exchange access lines . ISCR is activated vhen a
dialed number is preceded by a 700 or 900 prefix . Restricted calls are
directed to a central office announcement .

B .

	

ISCR is provided in conjunction vith residence and business single party
flat rate, message and measured local exchange services, including
Centrex and Plexar . ISCR is also available vith Lifeline measured and
flat rated services . ISCR is furnished only from central offices
equipped to provide this service and vhere facilities permit .

C.

	

The minimum contract period for this service is one month .

13 .21 .2 Rates and Charges

A.

	

The folloving rates and charges apply in addition to the established
rates and charges for the services vith which this service is associated .

NONRECURRING
CHARGE

ISCR, Single Payment Option (CREBB)
Residence .

	

. . . . . . . . . .

	

NO CHARGE
Business(l) .

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

$18.25

c~er,ticw Cnsn
rnrssi

Public
on

al ;7soup%%

(1) Applies per station for Plexar and Centrex.

Issued : NOV 2! 1988
Effective : NOV 25 1988

By R . D. BARRON, President-Nissouri Division
Southvestern Bell Telephone Company

St . Louis, Missouri

REEDrz- ¬ EKE

NOV 21 1988

ti9ISSCURI
Public Service Commissior

F1LE®

NOV 25 1988

Public Servioe Commission



(RT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued : DEC O 1 1986

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

C

198
Nw l~
y m1as~B,,Vile God

On

public

	

R ~40)

Effective :

	

JAN 0 1 1987

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

0
11rRICWC~IId
NOV 26198-0

~ PLd'C SWh C'Ottliii'S~Jf ,

;,

	

JAN -1 1987

'I

General Exchange Tariff
Section 13

1st Revised Sheet 105
Replacing Original Sheet 105

and Original Sheet 106



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 105
of canceling this tariff .

-(NR) 13 .21

	

SPECIAL CORDS

13 .21 .1 Marine and Recreational
Vehicle (Moveable Premises)

MISCELLANEOUS SERVICE OFFERINGS

Double plug-ended flexible
Weatherproof Cord

1 . 50 feet (WR550)(2) . . . . . . . . . . . . . .

	

$ 53 .25

100 feet (WR510)(2) . . . . . . . . . . . . . .

	

141 .50

(1) Installation Charge is in addition to the Premises W
(2) The Telephone Company does not offer to provide for

Weatherproof Cords .
(3) The customer must install jacks on moveable premises

Company considers it a hazardous location .

JUN 2 5 1984
Installation~l
Char

Public Service Commission

JAN

	

1 1987

8`I ..,~
PUBLIC SERVICE COMMISSICfj

Of' mls6oufa

Issued : JUN 28 1984

	

Effective : AUG 1 0 1984
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

AU(a



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 4th Revised Sheet 105.01
of canceling this tariff. Replacing 3rd Revised Sheet 105.01

MISCELLANEOUS SERVICE OFFERINGS

(CT)
(CT)
(RT)

(RT)
(RT)

(CT)

(CT)
(CT)
(RT)

(RT)
(RT)
 (CT)

(RT)

(RT)

13.22 BILL PLUSSM

13.22.1 Description of Service

A. Bill Plus will provide a copy of the customer's monthly telephone bill and account service
information on a CD-ROM.

1. CD-ROM:  The customer will receive one CD-ROM containing their billing details
and charges data.

2. Bill Analyzation software will be included on the CD-ROM that will give the
customer a method of analyzing the monthly data.  The customer will be able to use this
software to print a copy of the bill.

13.22.2 Rules and Regulations

A. The service shall be established and/or discontinued effective with the next bill date following
the customer's request.

B. Bill Plus billing is applicable for a minimum period of one month.

C. Bill Plus may be provided to any customer of the Telephone Company whose billing is
performed with the CRIS billing system.  This includes, but is not limited to, all local
exchange telephone service and WATS service.  Bill Plus is not available to customers whose
billing is performed with the CABS billing system.  This includes almost all of the services
provided out of the Access Services Tariffs of the Telephone Company.

D. The customer is responsible for providing compatible computer equipment in order to utilize
the Bill Plus offering.

SM  Service Mark of Southwestern Bell Telephone.

Issued:  January 16, 2002 Effective:  February 15, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
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(AT) D.

(AT)

(AT)

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

3rd Revised Sheet 105.01
of canceling this tariff.

	

Replacing 2"° Revised Sheet 105.01

13 .22 BILL PLUS'

13 .22 .1

	

Description of Service

13.22.2

	

Rules and Regulations

P.S.C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

(AT)

	

A.

	

Bill Plus will provide a copy of the customer's monthly telephone bill on either a diskette or CD disk.(1)
Customers choosing the CD have the option of also receiving account service information .

Diskette : The customer will receive one or more billing diskettes containing billing details and
charges data .

2 .

	

CD Disk : The customer will receive one or more CD disks containing their billing details and
charges data. Customers choosing the CD have the option ofalso receiving account service
information .

A Bill Analyzation Package will be provided which will give the customer a method of analyzing
the monthly data . This package includes a software application and a user's guide . The customer
will also be able to use this package to print a copy of their bill .

A .

	

The service shall be established and/or discontinued effective with the next bill date following the
customer's request .

B .

	

Bill Plus billing is applicable for a minimum period ofone month.

C.

	

Bill Plus may be provided to any customer ofthe Telephone Company whose billing is performed with the
CRIS billing system . This includes, but is not limited to, all local exchange telephone service and WATS
service . Bill Plus is not available to customers whose billing is performed with the CABS billing system .
This includes almost all of the services provided out of the Access Services Tariffs ofthe Telephone
Company .

E .

Customers who choose the diskette format receive the data on a high density 3 .5" floppy disk.(1)

The customer is responsible for providing compatible premises equiprpennt in

	

rdertoutilize the Bill Plus
offering

	

d'

	

N

	

ELU3a.' ,.

s" Service Mark of Southwestern Bell Telephone .

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FEB 15 2002
py g4-~,5I6Sol

iput.lic SeMce Camn~ssion

Co e '9MV,9®M
RECD OCT 2 11999

The diskette option will be eliminated effective October 1, 2000 . On ofSeFo`r~eIhuf date, all customers who
have selected the diskette option, must convert to the CD format . No new or existing customers will be
permitted to select the diskette option upon the effective date ofthis tariff.

Issued : October 22, 1999

	

Effective : November 21, 1999

isawoe °ogAwegan
FILED NOV 2 1. 1999



P .S .C . Mo.-No. 35

No supplement to this

	

General Exchange Tariff
tariffwill be issued

	

Section 13
except for the purpose
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

	

MAY - 7 1997
13.22 BILL PLUSsm

13.22 .1

	

Description of Service

	

MO. PUBLIC SERVICE COMM
(CP)

	

A.

	

Bill Plus will provide a copy of the customer's monthly telephone bill on either a diskette or CD disk.
(AT)

	

Customers choosing the CD have the option of also receiving account service information .

1 .

	

Diskette : The customer will receive one or more billing diskettes containing billing details and
charges data .

(CP)

	

2.

	

CD Disk: The customer will receive one or more CD disks containing their billing details and
(AT)

	

charges data . Customers choosing the CD have the option ofalso receiving account service
(AT)

	

information.

3 .

	

A Bill Analyzation Package will be provided which will give the customer a method ofanalyzing
(CT)

	

the monthly data . This package includes a software application and a user's guide. The customer
will also be able to use this package to print a copy of their bill .

13 .22 .2

	

Rules and Regulations

A.

	

The service shall be established and/or discontinued effective with the next bill date following the
customer's request .

B .

	

Bill Plus billing is applicable for a minimum period of one month .

C .

	

Bill Plus may be provided to any customer of the Telephone Company whose billing is performed with the
CRIS billing system . This includes, but is not limited to, all local exchange telephone service and WATS
service . Bill Plus is not available to customers whose billing is performed with the CABS billing system .
This includes almost all of the services provided out of the Access Services Tariffs of the Telephone
Company .

(CT)

	

D.

	

Customers who choose the diskette format receive the data on a high density 3.5" floppy disk .

E .

	

The customer is responsible for providing compatible premises equipment in order to utilize the Bill Plus
offering .

'" Service Mark of Southwestern Bell Telephone.

Issued:

	

MAY 0 7 1991

CANCELLED

NOV 2
$
119~9

ay
~~~~ 10~,-al

public StihiSSOURj
mission

Effective :

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

JUN 0 6 1997

t
9a

FIL

JUN - G 1997

MISSOURI
Public Service Commission



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose
of canceling this tariff .

13 .22 BILL PLUSSM

SM

13 .22 .1 Description of Service

13 .22 .2 Rules and Regulations

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

Service Mark of Southwestern Bell Telephone .

lst Revi
Replacing Origi

Issued : APR 0 11996

	

Effective : MAY 011896

NOR

APR

	

1 1996

MISSOURI
Public ServiceCommission

A . Bill Plus will provide a copy of the customer's monthly telephone bill on
either a diskette or via an electronic download to another computer via a
modem .

1 . Diskette : The customer will receive one or more billing diskettes
containing billing details and charges data .

2 . Electronic Download : The customer will receive an electronic
download, via a modem, containing their billing details and charges
data .

3 . A Bill Analyzation Package will be provided which will give the
customer a method of analyzing the data on the diskette or the data
received in the electronic download . This package includes a
software diskette and a user's guide . The customer will also be able
to use this package to print a copy of their bill .

The service shall be established and/or discontinued effective with the
next bill date following the customer's request .

B .

	

Bill Plus billing is applicable for a minimum period of one month .

C .

	

Bill Plus may be provided to any customer of the Telephone Company whose
billing is performed with the CRIS billing system . This includes, but is
not limited to, all local exchange telephone service and WATS service .
Bill Plus is not available to customers whose billing is performed with
the CABS billing system . This includes almost all of the services
provided out of the Access Services Tariffs of the Telephone Company .

(RT)

	

D . Customers who choose the diskette format receive the data on a 3
" (RT)

	

floppy disk in either high or low density . v
E . The customer is responsible for providing compatible e ises equipment

in order to utilize the Bill Plus offering .
607

~misslon
pubGCie eOU ;

' im
Southwestern Bell Telephone Company

St . Louis, Missouri

	

1996

By HORACE WILKINS, JR ., President-Missouri D

MO.PUBUCSERVICE COMM



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 105 .01
of canceling this tariff .

13 .22 .1 Description of Service

A . Bill Plus will provide a copy of the customer's monthly telephone bill on
either a diskette or via an electronic download to another computer via a
modem .

1 . Diskette : The customer will receive one or more billing diskettes
containing billing details and charges data .

2 . Electronic Download : The customer will receive an electronic
download, via a modem, containing their billing details and charges
data .

3 . A Bill Analyzation Package will be provided which will give the
customer a method of analyzing the data on the diskette or the data
received in the electronic download . This package includes a
software diskette and a user's guide . The customer will also be able.
to use this package to print a copy of their bill .

13 .22 .2 Rules and Regulations

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS AUC I9

A . The service shall be established and/or discontinued effective with the
next bill date following the customer's request .

B . Bill Plus billing is applicable for a minimum period of one month .

C . Bill Plus may be provided to any customer of the Telephone Company whose
billing is performed with the CRIS billing system . This includes, but is
not limited to, all local exchange telephone service and VATS service .
Bill Plus is not available to customers whose billing is performed with
the CABS billing system . This includes almost all of the services
provided out of the Access Services Tariffs of the Telephone Company .

D . Customers who choose the diskette format will have the option of
receiving the data on a 5 .25" or 3 .5" floppy disk in either high or low
density .

E . The customer is responsible for providing ccQAN

	

kDmises equipment
in order to utilize the Bill Plus offering .

13Y /

	

~S.lr-05

	

1.11 jr, S
Service Mark of Southvestern Bell Telepho

	

Iio SenliCn eommissiora
MISSOURI

Effective:
SEP 0 4 1992S

MAY 1 .̀996

	

SEP 41992

By A . D . ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

St . Louis, Missouri



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 105.02
of canceling this tariff. Replacing 1st Revised Sheet 105.02

MISCELLANEOUS SERVICE OFFERINGS

(FC)

(FC)

(FC)

(FC)

(RT)

(RT)

13.22 BILL PLUSSM-(Continued)

13.22.2 Rules and Regulations-(Continued)

E. Customers subscribing to Bill Plus will no longer be provided with a copy of their telephone
bill in a paper format without an additional charge, except as noted below.  If the Bill Plus
customer wants to receive a paper copy of their bill in addition to Bill Plus, any charges
associated with providing the paper copy will apply in addition to the charges for Bill Plus.

F. Bill Plus subscribers may elect to continue to receive a bill return statement and return
envelope each month.  Also, for the first two bills after subscribing to Bill Plus, the customer
will receive a complete paper copy of the bill at no charge.

G. If the original Bill Plus media is lost or impaired, for reasons other than negligence by the
customer, a new media of the same format will be furnished at no charge, for the current or
prior month's bill, provided the customer notifies the Telephone Company within 60 days of
the bill date.  If the customer's request is made more than 60 days from the billing date, the
Telephone Company will only be able to provide a copy of the bill in a paper format.  In the
event new media cannot be furnished, the Telephone Company's liability is limited to the
monthly recurring Bill Plus charges only.

H. Bill Plus will only be furnished where facilities and operating conditions permit.

Issued:  January 16, 2002 Effective:  February 15, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
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(RT)
(RT)

13.22

	

BILL PLUSsm-(Continued)

13.22.2

	

Rules and Regulations-(Continued)

P.S.C . Mo.-No.35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

lst,

	

t~~e
of canceling this tariff.

	

Replacing.

	

Replacing Ptgma

	

PtY1#02

MISCELLANEOUS SERVICE OFFERINGS

(FC)

	

1.

	

Bill Plus will only be furnished where facilities and operating conditions permit .

Effective :

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

-

	

St. Louis, Missouri

MO. PUBLIC SERVICE COMM

F.

	

Customers subscribing to Bill Plus will no longer be provided with a copy of their telephone bill in a paper
format without an additional charge, except as noted below . If the Bill Plus customer wants to receive a
paper copy of their bill in addition to Bill Plus, any charges associated with providing the paper copy will
apply in addition to the charges for Bill Plus .

G .

	

Inaddition to Bill Plus, the subscriber will be provided a bill return statement and return envelope each
month . Also, for the first two bills after subscribing to Bill Plus, the customer will receive a complete
paper copy of the bill at no charge .

(CT)

	

H.

	

If the original Bill Plus media is lost or impaired, for reasons other than negligence by the customer, a new
(CT)

	

media of the same format will be furnished at no charge, for the current or prior month's bill, provided the
customer notifies the Telephone Company within 60 days of the bill date . If the customer's request is made
more than 60 days from the billing date, the Telephone Company will only be able to provide a copy of the

(CT)

	

bill in a paper format. In the event new media cannot be furnished, the Telephone Company's liability is
limited to the monthly recurring Bill Plus charges only .

MAY - 7 1997

FEBd 1 5 2000
. 4

By
~~ik5 /d

Putlic Service Carrmnssion
MISSOURI

FIL
JUN -G 1997

MISSOURI
Pubic Service Commission

JUN 0 6 1991



.(AT) 13 .22 BILL PLUSSM_ (Continued)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 105 .02
of canceling this tariff .

MISCELLANEOUS SERVICE OFFERINGS

13 .22 .2 Rules and Regulations-(Continued)

J . Bill Plus vill only be furnished where facilities and operating
conditions permit .

"

	

Issued : *AUS 0 4 1992

	

Effective :
SEP 0 4 1992

AUG G

By A . D . ROBERTSON, Assistant Vice President-External Affairs
Southvestern Bell Telephone Company

St . Louis, Missouri

F . Customers subscribing to Bill Plus will no longer be provided with a copy
of their telephone bill in a paper format without an additional charge,
except as noted below . If the Bill Plus customer wants to receive a
paper copy of their bill in addition to Bill Plus, any charges associated
with providing the paper copy will apply in addition to the charges for
Bill Plus .

G . In addition to Bill Plus, the subscriber will be provided a bill return
statement and return envelope each month . Also, for the first two bills
after subscribing to Bill Plus, the customer will receive a complete
paper copy of the bill at no charge .

H . If the original Bill Plus diskette is lost or impaired, for reasons other
than negligence by the customer, a new disk will be furnished at no
charge, for the current or prior month's bill, provided the customer
notifies the Telephone Company within 60 days of the bill date . I¬ he
customer's request is made more than 60 days from the bi

	

i
~, he

Telephone Company will only be able to provide a copy of~he bill in a
paper format .

	

In the event a new disk cannot be furnished,

	

the Tele,p~1one
Company's liability is limited to the monthly recurring Bi1Wg a%~ltge~s

,~ Yonly .

	

0 8-a,
1,05- ~ _S ;sslonI

	

�~m. If the original electronic download is not completed or

	

lco
reasons other than negligence by the customer, a new
made at no additional charge, except for any applicable tele ommuni-
cations charges, for the current month or prior month's bill, provided
the customer notifies the Telephone Company within 60 days of the bill
date . If the customer's request is made more than 60 days from the
billing date, the Telephone Company will only be able to provide a copy
of the bill in a paper format . In the event a new transmission cannot be
made, the Telephone Company's liability is limited to the monthly
recurring Bill Plus charges only .

K . Any telecommunications charges incurred by the customer in con ~'cti-o
with the electronic download are in addition to the charges rshvn jor

AI)

	

Bill Plus .

	

PtP

	

-1992

MO. PR31IC8 C~lf~"OOf,9e,!1.



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 105.03
of canceling this tariff. Replacing 1st Revised Sheet 105.03

MISCELLANEOUS SERVICE OFFERINGS

13.22 BILL PLUSSM-(Continued)

13.22.3 Rates and Charges
Service

Establishment Monthly
(CT) Charge(2)(4)     Rate (3)

A. Bill Plus(1)
(CT) per master billing number $0.00  (CR) $8.00

Nonrecurring
  Charge (2)

B. Duplicate Media
per master billing number
per request $8.00

(1) The Bill Plus media will only be available for the current or preceding month's bill.
(2) Service connection charges do not apply in addition to these charges.

(CT) (3) The monthly rate will be waived for customers who forego their paper bill detail.
(AT) (4) Prior to August 1, 1999, the Service Establishment Charge will be $150.00.

_____________________________________________________________________________
Issued:  June 24, 1999 Effective:  July 24, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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13.22 BILL PLUS'"'-(Continued)

P.S.C . Mo.-No. 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1stRevised Sheet 105 .03
ofcanceling this tariff.

	

Replacin

	

t9~i

	

~

	

V

	

l3

MISCELLANEOUS SERVICE OFFERINGS

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

CANCELLED

JUL 24 1999

Effective :

	

JUN o 6 1997

MAY - 7 1997

ICE OMKUBLIC SERV

Public SeM~SS~~R4
mission

OT)

	

(1) The Bill Plus media will only be available for the current or preceding month's bill .

	

FILE
(RT)

	

JUN -5 1997(FC)

	

(2) Service connection charges do not apply in addition to these charges .
~C)

	

(3) The Service Establishment Charge is not applicable when current Bill Plus subscribers change
MISSOURI~f)(RT)

	

the type ofmedia .

	

Pl1MC Service Commission

13.22.3 Rates and Charges MO.Service
Establishment Monthly

(FC) Charge(2)(3) . Rate .

(CT) A. Bill Plus(I)
per master billing number(NR) $ 150.00 $8.00

(RT)
(RT)

Nonrecurring
(FC) Charge (2) .

(CT) B . Duplicate Media
per master billing number
per request $8 .00



MISCELLANEOUS SERVICE OFFERINGS

. (qT) 13 .22 BILL PLUSSM-(Continued)

13 .22 .3 Rates and Charges

40

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 105 .03
of canceling this tariff .

Issued :
AUG 0 4 1992

	

Effective : SEP 0 4 1992

AUG

By A . D . ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

St . Louis, Missouri

CANr

JE,,JU~6157

BY Commission
public SMISSOURi

LEU

'= A-1992
(1) The diskette will only be available for the current or preceding month's

bill .

	

Mo. pdouC S'R~lir"(2) Electronic download will only be available for the current or preceding
month's bill .

(3) Service connection charges do not apply in addition to these charges .
(4) The Service Establishment Charge is not applicable when current Bill Plus" I

	

subscribers change from diskette to download or vice versa, nor is it
applicable when current Bill Plus subscribers add the download feature to
diskette or vice versa . The monthly rate will apply for each feature

(AT) requested .

Service
Establishment
- Charge(3)(4)

Monthly
Rate

A . Diskette(1)
per master billing number (NR) $ 150 .00 (NR) $ 8 .00

B . Electronic Download(2)
per master billing number (NR) $ 150 .00 (NR) $ 8 .00

Nonrecurring
Charge(3)

C . Duplicate Diskette or
Electronic Download
per master billing number
per request (NR) $ 8 .00



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 106
of canceling this tariff. Replacing 2nd Revised Sheet 106

MISCELLANEOUS SERVICE OFFERINGS

(CT)

(AT)
(AT)

13.23 CONSOLIDATED BILLING

13.23.1 Description of Service

A. Consolidated Billing allows the Telephone Company to mechanically combine most business
customer accounts, within a single Revenue Accounting Office (RAO), into one customer bill
for ease of customer payment.

B. Consolidated Billing Service customers will order a Consolidated Billing Account (CBA) that
contains a limited number of subordinate accounts (SUBs).

1. CBA - Refers to the main billing account set up for a customer.  This is the account
under which a Consolidated Bill will be rendered.

2. SUB - Applies to each individual customer account that is to be billed within a
Consolidated Billing arrangement on a CBA set up for the customer.

C. To the extent possible, Consolidated Billing allows customers to select their bill date, if they
so desire.(1)

D. This service is classified as a noncompetitive service under Section 392.220.4, RSMo. 1987
(Supp.).

13.23.2 Rules and Regulations

A. The service is available for business customers subscribing to services from any approved
tariff, except those customers subscribing to WATS and DECCO.

B. Consolidated Billing applies to accounts billed from the Customer Records Information
System (CRIS) only.

C. Consolidated Billing allows for combined billing of accounts within a single RAO only.
Accounts in different RAOs or states cannot be consolidated for billing purposes.  Both
residence and business accounts cannot be consolidated on the same CBA.

(1) Some negotiation may be required to establish dates acceptable to both the customer and the
Telephone Company.  The Telephone Company retains the right to make the final
determination of a bill date.

Issued:  January 16, 2002 Effective:  February 15, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .23 CONSOLIDATED BILLING

P .S .C . Mo .-No . 35

General Exchange Tariff
Section 13

2nd Revised Sheet 106
Replacing 1st Revised SheRQrWjVED

MISCELLANEOUS SERVICE OFFERINGS

OCT 0 3 =

13 .23 .1 Description of Service

	

MO.PUBLICSENCECOMM
nsolidated Billing allows the Telephone Company to mechanically combine
st customer accounts, within a single Revenue Accounting Office (RAO),
to one customer bill for ease of customer payment .

Issued :

nsolidated Billing Service customers will order a Consolidated Billing
count (CBA) which contains any number of subordinate accounts (SUBS) .

CBA - Refers to the main billing account set up for a customer . This
is the account under which a Consolidated Bill will be rendered .

SUB - Applies to each individual customer account that is to be
billed within a Consolidated Billing arrangement on a CBA set up for
the customer .

the extent possible, Consolidated Billing allows customers to select
eir bill date, if they so desire .(1)

is service is classified as a noncompetitive service under
ction 392 .220 .4, RSMo . 1987 (Supp .) .

Rules and Regulations

he service is available for customers subscribing to services from any
proved tariff, except those customers subscribing to WATS and DECCO .

onsolidated Billing applies to accounts billed from the Customer Records
nformation System (CRIS) only .

onsolidated Billing allows for combined billing of accounts within a
single RAO only . Accounts in different RAOs or states cannot be
consolidated for billing purposes .

FEB 15 2002

PubU Service Cammission
MISSOURI

(1) Some negotiation may be required to establish dates acceptable to both the
customer and the Telephone Company . The Telephone Company retai
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t
to make the final determination of a bill date .

NOV O b 4SMOCT 0 6 1995
Effective :

CANCELLYP

By HORACE WILKINS, JR ., President-Missouri
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Southwestern Bell Telephone

St . Louis, Missouri
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. (FC) 13 .23 CONSOLIDATED BILLING

(FC)

	

13 .23 .1 Description of Service

A .

40

(FC)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 106
of canceling this tariff .

	

Replacing Original S ge:t,ti106

MISCELLANEOUS SERVICE OFFERINGS
AUG

	

; .7~
v' lJJ~

Consolidated Billing allows the Telephone Company to mechanically comb n6
most business customer accounts, within a single Revenue Accounting
Office (RAO), into one customer bill for ease of customer payment .

B . Consolidated Billing Service customers will order a Consolidated Billing
Account (CBA) which contains any number of subordinate accounts (SUBS) .

1 . CBA - Refers to the main billing account set up for a customer . This
is the account under which a Consolidated Bill will be rendered .

2 . SUB - Applies to each individual customer account that is to be
billed within a Consolidated Billing arrangement on a CBA set up for
the customer .

C . To the extent possible, Consolidated Billing allows customers to 4se .
their bill date, if they so desire .(1)

D . This service is classified as a noncompetitive service under
Section 392 .220 .4, RSMo . 1987 (Supp .) .

	

0 61995

13 .23 .2 Rules and Regulations

	

~S"

	

jOS$
gv

	

.Ce Gotn~~39
~erv+

A . The service is available for business customers subscri¢~it~+Cttl+Cttl

	

W
from any approved tariff, except those customers subscribing to VATS and
DECCO .

B . Residence customers may not purchase a Consolidated Billing arrangement .

C . Consolidated Billing applies to accounts billed from the Customer Records
Information System (CRIS) only .

D . Consolidated Billing allows for combined billing of accounts within a
single RAO only . Accounts in different RAOs or states cannotr4bgj ,)
consolidated for billing purposes .

SEP

	

41992

(1) Some negotiation may be required to establish dates acceptable to both the
customer and the Telephone Company . The Telephone Company retains the right
to make the final determination of a bill date .

Issued :

	

AUG 0 4 189 Effective : SEP 0 4 1992
By A . D. ROBERTSON, Assistant Vice President-External Affairs

Southvestern Bell Telephone Company
St . Louis, Missouri



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 106
of canceling this tariff .

13 .22 Consolidated Billing

13 .22 .1 Description of Service

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

Public Service CommleelorA . Consolidated Billing allows the Telephone Company to mechanically combine
most business customer accounts, within a single Revenue Accounting
Office (RAO), into one customer bill for ease of customer payment .

B . Consolidated Billing Service customers will order a Consolidated Billing
Account (CBA) which contains any number of subordinate accounts (SUBs) .

1 . CBA - Refers to the main billing account set up for a customer . This
is the account under which a Consolidated Bill will be rendered .

2 . SUB - Applies to each individual customer account that is to be billed
within a Consolidated Billing arrangement on a CBA set up for the
customer .

C . To the extent possible, Consolidated Billing allows customers to select
their bill date, if they so desire .(1)

D . This service is classified as a noncompetitive service under
Section 392 .220 .4, RSMo . 1987 (Supp .) .

13 .22 .2 Rules and Regulations

Issued : November 3, 1989

	

Effective : December 4, 1989

A

RECEIV ®

:NUN 8 1989

1A1SSOUA

A . The service is available for business customers subscribing to services
from any approved tariff, except those customers subscribing to VATS and
DECCO .

B . Residence customers may not purchase a Consolidated Billing arrangement .

C . Consolidated Billing applies to accounts billed from the Customer Records
Information System (CRIS) only .

D . Consolidated Billing allows for combined billing of accounts within

	

D
single RAO only .

	

Accounts in different RAOs or states carwfo~

	

E ~.E
consolidated for billing purposes .

SF? 4 1992
(-a

ce
public

	

~ommlsslc:,

~~~q
(1) Some negotiation may be required to establish dates acceptable to bWfS0e

URI

customer and the Telephone Company . The Telephone Company retains the right
to make the final determination of a bill date .

FILRD
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company

	

DEC 4 1989
St . Louis, Missouri

Public Service CommjWm



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Oxigu=l
of canceling this tariff .

	

I

MISCELLANEOUS SERVICE OFFERINGS

13 .22 TOLL RESTRICTION

	

JUL 1 = 1986

13 .22 .1 Regulations

	

MIS5UM
A .

	

Toll Restriction is a central office service that rest iPcq4lic Service Commission
long distance calling . Restricted calls are directed toa
central office announcement .

B . Toll Restriction is activated when a dialed number is preceded
by a one or a zero . However, calls to Inward WATS services
are not restricted, and where facilities permit, one plus calls
to Telephone Company business offices and repair services are
not restricted .

C .

	

All calls to operator services are disallowed for both resi

	

.,~g,~,ti v . �

and business customers .

	

'ad

D . Toll Restriction is provided in conjunction with one party
flat rate business and residence Local Exchange Service .

	

JAN 1

	

1987
E .

	

The minimum contract period for this feature is one month .sy ~~` I1 S

	

/O,S
PUBLIC SERVICE COMMISSION

F . Toll Restriction is furnished subject to the capability of

	

QFmussoum
the central office .

G . The customer indemnifies and saves harmless the Telephone Com-
pany from any and all claims, losses and damages caused by this
restriction of the customer's long distance calling . See "Rules
and Regulations" section of this tariff .

13 .22 .2 Rates

A . The following rates and charges apply in addition to the
established rates and charges for the services with which
this feature is associated .

ERVICE AND
EQUI

C

By R . D . BARRON, President-Missouri Division_
Southwestern Bell Telephone Company

St . Louis, Missouri

$ 8 .50

AUG 98
Issued :

	

JUL 1 5 1986

	

Effective :

Pub11c SennceCow F

SMONTHLYINSTALLATION
RATE CHARGE

Toll Restriction,
per Residence line
equipped (DH2) $ 15 .00 $ 2 .75

Toll Restriction,
per Business line
equipped (DH2) $ 20 .00 $ 2 .75



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 4th Revised Sheet 107
of canceling this tariff. Replacing 3rd Revised Sheet 107

MISCELLANEOUS SERVICE OFFERINGS

(AT)

13.23 CONSOLIDATED BILLING-(Continued)

13.23.2 Rules and Regulations-(Continued)

D. All payments will be credited to the CBA.  No payment entry will be shown on SUB accounts.
The rules concerning payment for service will be applied to the CBA in accordance with the
"Rules and Regulations Applying To All Customers' Contracts" section of this tariff.

E. Consolidated Billing requires that bills be delivered to a single location, which is the mailing
address of the CBA.  If the customer requires duplicate bills, they will also be delivered to the
same location as the original bill.

F. The number of SUB accounts may be limited due to media size limitations.

13.23.3 Rates

Rate
Nonrecurring

USOC

Charge to establish CBA

Charge to include SUB in CBA

No Charge

No Charge

D99

D99

Issued:  January 16, 2002 Effective:  February 15, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

3rd Revised Sheet 107
of canceling this tariff .

	

Replacing 2nd ReviseA

13 .23 CONSOLIDATED BILLING-(Continued)

13 .23 .2 Rules and Regulations-(Continued)

(FC)

	

D.

	

All payments will be credited to the CBA .

	

No payment entyUB i1 bSERVICECe
shown

on SUB accounts . The rules concerning payment for service will be
applied to the CBA in accordance with the "Rules and Regulations Applying
To All Customers' Contracts" section of this tariff .

(FC)

	

E . Consolidated Billing requires that bills be delivered to a single
location, which is the mailing address of the CBA . If the customer
requires duplicate bills, they will also be delivered to the same
location as the original bill .

13 .23 .3 Rates

Issued :

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

Nonrecurring
Rate USOC

Charge to establish CBA

	

No Charge

	

D99

Charge to include SUB in CBA

	

No Charge

	

D99

OCT 03 1995

CANCELLY-D

FEB 15 2002

1

Publio S~ISSOUR
mission

OC T 0 6 1995

	

Effective :

	

1®~V O
119

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone

St . Louis, Missouri

	

NOV - 6 1995

m6SOuRl
Public Service Commission



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 107
of canceling this tariff .-

	

Replacing 1st Revised Sheet 107

MISCELLANEOUS SERVICE OFFERINGS

13 .23

	

CONSOLIDATED BILLING-(Continued)

	

FEB 1 6 1993
13 .23 .2

	

Rules and Regulations-(Continued)

	

MO. PUBLICSERVICE COMM.
E . All payments will be credited to the CBA . No payment entry will be shown

on SUB accounts . The rules concerning payment for service will be
applied to the CBA in accordance with the "Rules and Regulations Applying
To All Customers' Contracts" section of this tariff .

F . Consolidated Billing requires that bills be delivered to a single
location, which is the mailing address of the CBA. If the customer
requires duplicate bills, they will also be delivered to the same
location as the original bill .

P .S .C . Mo .-No . 35

Issued :

	

'!e
1

8

	

-Efffective: - MAR 18 1993
_

By A . D . ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

St . Louis, Missouri

RECEIVED

CANCEI
1ED

N<)V p G19g5~ ~

gY

	

vice Go
mn,;ssion

pupliG SeMISSOUFti

FIND
MAR 181993

MO. PUBLIC SERVICE COMM.

13 .23 .3 Rates

Nonrecurring
Rate USOC

Charge to establish CBA (CR) No Charge D99

Charge to include SUB in CBA (CR) No Charge D99



P .S .C. Mo .-No . 35

General Exchange Tariff
Section 13

1st Revised Sheet 107
Replacing Original Sheet 107

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

MISCELLANEOUS SERVICE OFFERINGS

AUG ,
(FC) 13 .23 CONSOLIDATED BILLING-(Continued)

(PC)

	

13 .23 .2 Rules and Regulations-(Continued)

	

)l%<~_,'public pa_

E . All payments will be credited to the CBA . No payment entry will~i}e'showq
on SUB accounts . The rules concerning payment for service will be
applied to the CBA in accordance with the "Rules and Regulations Applying
To All Customers' Contracts" section of this tariff .

F . Consolidated Billing requires that bills be delivered to a single
location, which is the mailing address of the CBA . If the customer
requires duplicate bills, they will also be delivered to the same
location as the original bill .

(FC) 13 .23 .3 Rates

Nonrecurring
Rate

	

USOC

Charge to establish CBA(1)

	

$15 .00

	

D99

Charge to include SUB in CBA(2)

	

$15 .00

	

D99

CANCELLED
MAR 1 0 1993

BYAtA .S f'/g'1
Public Service Commission

MIRSOURI

SEP 419,02

MO. PUT9LIC 87 1

(1) Rate shown applies per CBA for each occurrence of service connections, moves
or changes .

(2) Rate shown applies per SUB for each occurrence of service connections, moves
or changes .

Issued :
AUG

0 4
1W

	

Effective :
SEP 0 4 1992

By A . D . ROBERTSON, Assistant 'lice President-External Affairs
Southwestern Bell Telephone Company

St . Louis, Missouri



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 107
of canceling this tariff .

MISCELLANEOUS SERVICE OFFERINGS

	

RF_CEIVED

- (NR) 13 .22

	

Consolidated Billing-(Continued)

13 .22 .2 Rules and Regulations-(Continued)

	

~mmou
r~ commlesior,

E . All payments will be credited to the CBA . No paymerfigo

	

~l"be shown
on SUB accounts . The rules concerning payment for service will be
applied to the CBA in accordance with the "Rules and Regulations Applying
To All Customers' Contracts" section of this tariff .

F. Consolidated Billing requires that bills be delivered to a single
the customer

to the same

USOC

D99

D99

jet.

rcv
- 4 n 199

Lo

(1) Rate shown applies'per CBA for each occurrence of service connections, moves
or changes .

(2) Rate shown applies per SUB for each occurrence of service connections, moves
or changes .

Issued : November 3, 1989

	

1

	

Effective : December 4, 1989

By R. D . BARRON, President-Missouri Division
Southwestern -Bell Telephone Company

St . Louis, Missouri

FILED
DEC 4 1989

Public Soryloe COMleslor+

location, which is the mailing address of the CBA . If
requires duplicate bills, they will also be delivered
location as the original bill .

13 .22 .3 Rates

Nonrecurring
Rate

Charge to establish CBA(1) $15 .00

Charge to include SUB in CBA(2) $15 .00



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 108
of canceling this tariff. Replacing Original Sheet 108

 MISCELLANEOUS SERVICE OFFERINGS

(FC) 13.24  CUSTOMER BILLING REPORTS

(FC) 13.24.1  Description of Service

A. The Customer Billing Reports package is a series of billing-related reports.  It has been developed to
supplement the customer bill for business customers subscribing to services from any Telephone
Company approved tariff in the state of Missouri.  The package is designed to enable customers to better
manage their basic telecommunications service.

B.  Four reports are available to customers.  Refer to 13.23.3, for the applicable rates.  The reports are toll
detail reports based on information from the customer's long distance usage billed by the Telephone
Company.  Both intraLATA usage carried by the Telephone Company and interLATA usage carried by
interexchange carriers, which is billed by the Telephone Company, will be included on the reports.(1)

Usage Summaries (Report Number T01) - Domestic/International usage and peak hour usage are
summarized in two separate report sections.The Domestic/International Usage Summary section shows,
by rate period, the number of calls, total minutes of use and amount charged.  The Peak Hour Usage
Analysis shows the same categories of data, by hourly period.  Data for both sections are depicted for a
master billing account number.

Billing Number Summary (Report Number T02) - For each billing number, information pertaining to
number of calls, total minutes of use and amount charged is displayed for a master billing account
number.

Number Called Summary (Report Number T03) - For each number called, data is shown for number of
calls, total minutes of use and amount charged for a master billing account number.

International Call Detail (Report Number T04) - For each international call, detailed information,
including place called, number called, number called from, billing number, date of call, time of call, type
of call, minutes of use and amount charged is shown for a master billing account number.

C.  This service is classified as a noncompetitive service under  Section 392.220.4, RSMo. 1987 (Supp.).

(1)  If a customer has ordered a report(s) for a particular master billing  account number, and that number does not
incur toll charges for the period under report, the customer will still receive a report(s).  The report(s) will
state that there were no charges or usage for that number.  The customer will also be charged the rates
associated with the report(s) received.

___________________________________________________________________________________________
Issued:  August 04, 1992 Effective:  September 04, 1992

 By A. D. ROBERTSON, Assistant Vice  President-External Affairs
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 108
of canceling this tariff .

	

,P

(NR) 13 .23 Customer Billing Reports

13 .23 .1 Description of Service

MISCELLANEOUS SERVICE OFFERINGS
MAR 2 9 1990

ViiSC-01j . tl
Public ;e(vice Commission

A . The Customer Billing Reports package is a series of billing-related
reports . It has been developed to supplement the customer bill for
business customers subscribing to services from any Telephone Company
approved tariff in the state of Missouri . The package is designed to
enable customers to better manage their basic telecommunications service .

B . Four reports are available to customers . Refer to 13 .23 .3, for the
applicable rates . The reports are toll detail reports based on
information from the customer's long distance usage billed by the
Telephone Company . Both intraLATA usage carried by the Telephone Company
and interLATA usage carried by interexchange carriers, which is billed by
the Telephone Company, will be included on the reports .(1)

Usage Summaries (Report Number TO1) - Domestic/International usage and
peak hour usage are summarized in two separate report sections .

	

The
Domestic/International Usage Summary section shows, by rate period, the
number of calls, total minutes of use and amount charged . The Peak Hour
Usage Analysis shows the same categories of data, by hourly period . Data

r0

	

for both sections are depicted for a master billing account number .

0 Billing Number Summary (Report Number T02) - For each billing number,
E information pertaining to number of calls, total minutes of use and

J ~

	

7mamount charged is displayed for a master billing account number .
J
W

	

ONumber Called Summary (Report Number T03) - For each number called, data
Mare shown for number of calls, total minutes of use and amount charged

N

	

for a master billing account number .

V

	

v International Call Detail (Report Number T04) - For each international
call, detailed information, including place called, number called, number
called from, billing number, date of call, time of call, type of call,
minutes of use and amount charged is shown for a master billing account
number .

C . This service is classified as a noncompetitive service under
Section 392 .220 .4, RSMo . 1987 (Supp .) .

(1)

	

If a customer has ordered a report s) for a particular master billing
account number, and that number does not incur toll charges for the period
under report, the customer will still receive a report(s) .

	

The report s)
will state that there were no charges or usage for that number . The
customer will also be charged the rates associated with the report s)
received .

F12- ~7-D

Issued : MAR 3 0 1990

	

Effective : APR 3 0 1990),,3()
By R. D . BARRON, President-Missouri Divisio#ic sc,ur~icc,

Southwestern Bell Telephone Company

	

~ ~~~~m~~Sit3rSt

. Louis, Missouri



 P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 109
of canceling this tariff. Replacing Original Sheet 109

 MISCELLANEOUS SERVICE OFFERINGS

(FC) 13.24  CUSTOMER BILLING REPORTS-(Continued)

(FC) 13.24.2  Rules and Regulations

A.  Reports are available to Telephone Company business customers only.

B.  Reports are available by master billing account number.

C.  Reports can be ordered to be produced on a monthly, quarterly, semiannual or annual basis.  All reports
are created and mailed at the same time asnormal monthly bills, but will be mailed under separate cover.

1. Monthly reports will be mailed to customers each month for usage incurred in the previous billing
period.

2.  Quarterly reports will be mailed in the following months for usage incurred in the previous billing
period.

April
July
October
January

3.  Semiannual reports will be mailed in July and January for usage incurred in the previous billing
period.

4.  Annual reports will be mailed in January for usage incurred in theprevious billing period.

D.  Customers may order the separate reports on different time intervals; however, the bulk discount for
customers receiving all four toll reports (Report Numbers T01, T02, T03, T04) will only apply if the
customer elects to receive all four toll reports the same number of times each year.

___________________________________________________________________________________________
Issued:  August 04, 1992 Effective:  September 04, 1992

By A. D. ROBERTSON, Assistant Vice President-External Affairs
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 109
of canceling this tariff .

13 .23 .2 Rules and Regulations

MISCELLANEOUS SERVICE OFFERINGS

B . Reports are available by master billing account number .

April
July
October
January

MAR 2 9 1990

A .

	

Reports are available to Telephone Company busine

	

custoers-bnlly .'
public Service Commission

C . Reports can be ordered to be produced on a monthly, quarterly, semiannual
or annual basis . All reports are created and mailed at the same time as
normal monthly bills, but will be mailed under separate cover .

1 . Monthly reports will be mailed to customers each month for usage
incurred in the previous billing period .

2 . Quarterly reports will be mailed in the following months for usage
incurred in the previous billing period :

3 . Semiannual reports will be mailed in July and January for usage
incurred in the previous billing period .

4 . Annual reports will be mailed in January for usage incurred in the
previous billing period .

D . Customers may order the separate reports on different time intervals ;
however, the bulk discount for customers receiving all four toll reports
(Report Numbers TO1, T02, T03, T04) will only apply if the customer elects
to receive all four toll reports the same number of times each year .

fib c̀seesDUFU
M

APR 30 ")990

Public Servic0 Gflmmisstiss

Issued : MAR 3 0 1990

	

Effective : APR 3 0 1990

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 110
of canceling this tariff. Replacing Original Sheet 110

 MISCELLANEOUS SERVICE OFFERINGS

(FC) 13.24  CUSTOMER BILLING REPORTS-(Continued)

(FC) 13.24.3  Rates

A.  No Service and Equipment Charges or nonrecurring charges apply to this service offering.

B.  The following rates apply to the toll reports (Report Numbers T01, T02, T03 and T04):

Reports_Selected Charge(1)

One report $25.00
Two reports $50.00
Three or four reports $75.00

(1) Rates apply per master billing account number, per occurrence of reportproduction.
___________________________________________________________________________________________
Issued:  August 04, 1992 Effective:  September 04, 1992

 By A. D. ROBERTSON, Assistant Vice President-External Affairs
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .23 .3 Rates

B . The following rates apply to the
and T04) :

Reports Selected

One report
Two reports
Three or four reports

P .S .C . Mo .-No . 35

A . No Service and Equipment charges or
service offering .

MISCELLANEOUS SERVICE OFFERINGS

	

RECEIVED

MAR 2 9 1990

nonrecurring char

	

MISSOU1I
$fi"w"TCet136HISG i $S ion

toll reports (Report Numbers TO1, T02, T03

4000O

GP 1992 D
SSQ

	

&0 0

k ell
~6'k~'ja~~;

OVa~
?%011110

s
M

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

Original Sheet 110

Charge(1)

$25 .00
$50 .00
$75 .00

FILEr)

APR 30 1999

Public Service: Ccinmissi®r-

(1) Rates apply per master billing account number, per occurrence of report
production .

Issued : MAR 3 0 1990

	

Effective : APR 3 0 1990



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 111
of canceling this tariff. Replacing Original Sheet 111

MISCELLANEOUS SERVICE OFFERINGS

(FC) 13.26  DEPARTMENTALIZED CUSTOMER BILLING REPORTS

(FC) 13.26.1  Description of Service

A.  Departmentalized Customer Billing Reports are a series of billing-related reports developed to
supplement the customer bill for business customers.

B.  The reports are designed to summarize the current charges on a Telephone Company bill and sort them
into departmental entities specified by the customer.

C.  Table maintenance is the activity performed by the Telephone Company to associate billing numbers(1)
with departmental assignments in the Departmental-Identification table to be used for reporting purposes.

D.  Seven reports are currently available to customers:

1.  Profile of Telecommunications Charges - Department Detail (D01) -This report provides
detailed current charges by department.

2.  Profile of Telecommunications Charges - Department Summary (D02) -This report provides
a summary of current charges by department.

3. Profile of Telecommunications Charges - Department Summary by Line or Circuit Number
(D03) - This report provides a summary of current charges by line or circuit number within
a department.

4. Profile of Telecommunications Charges - Summary of Services by Department (D04) - This
report provides a summary of Telephone Company services by department.

5. Profile of Telecommunications Charges - Detail of Services by Department (D05) - This
report provides detailed Telephone Company services by department.

6. Profile of Telecommunications Charges - Summary of Long Distance by Department (D06)
- This report provides a summary of long distance charges by department.

7. Profile of Telecommunications Charges - Detail of Other Charges and Credits by
Department (D07) - This report provides detailed other charges and credits amounts by
department.

E.  This service is classified as a noncompetitive service under Section 392.220.4, RSMo. 1987 (Supp.).

(1)  A billing number may be a line number, a circuit number or a credit cardnumber.
___________________________________________________________________________________________
Issued:  August 04, 1992 Effective:  September 04, 1992

 By A. D. ROBERTSON, Assistant Vice President-External Affairs
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

original Sheet 111
of canceling this tariff .

MISCELLANEOUS SERVICE OFFERINGS

13 .24 DEPARTMENTALIZED CUSTOMER BILLING REPORTS

13 .24 .1 Description of Service

D . Seven reports are currently available to customers :

Issued : MAY 1 8 1990

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

RECEIVED

MAY 15 1990

MISSOURI
A . Departmentalized Customer Billing Reports are a seFiwblifSlefYi(aw&C$ngtiftiort

reports developed to supplement the customer bill for business customers .

B . The reports are designed to summarize the current charges on a Telephone
Company bill and sort them into departmental entities specified by the
customer .

C . Table maintenance is the 3rl fivity performed by the Telephone company to
associate billing numbersl ) with departmental assignments in the
Departmental-Identification table to be used for reporting purposes .

chargeses and credits amounts by department .

	

LE.
PI~bar-

D
E .

	

This service is classified as a noncompetitive service under S&N iU 1990
392 .220 .4, RSMo . 1987 (Supp .) .

Public Service Commission
(1) A billing number may be a line number, a circuit number or a credit card

number .

Effective : JUN 1 8 1990

1 . Profile of Telecommunications Charges - Department Detail (DO1) -
This report provides detailed current charges by department .

r 2 . Profile of Telecommunications Charges - Department Summary (DO2) -
This report provides a summary of current charges by department .

N " E .3 . Profile of Telecommunications Charges - Department Summary by Line or
Circuit Number (D03) - This report provides a summary of current

^ 0 charges by line or circuit number within a department .

Profile of Telecommunications Charges - Summary of Services by
w 0 22 Department (D04) - This report provides a summary of TelephoneN &&

O) Company services by department .V
A 5 . Profile of Telecommunications Charges - Detail of Services by

Department (D05) - This report provides detailed Telephone Company
services by department .

6 . Profile of Telecommunications Charges - Summary of Long Distance by
Department (DO6) - This report provides a summary of long distance
charges by department .

7 . Profile of Telecommunications Charges - Detail of Other Charges and
Credits by Department (D07) - This report provides detailed



 P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 112
of canceling this tariff. Replacing 1st Revised Sheet 112

 MISCELLANEOUS SERVICE OFFERINGS

(FC) 13.25  DEPARTMENTALIZED CUSTOMER BILLING REPORTS-(Continued)

(FC) 13.25.2  Rules and Regulations

A.  The service is available to any multiline business customer subscribing to services from any Telephone
Company approved tariff in the state of Missouri.

B.  Residence customers may not purchase Departmentalized Customer Billing Reports.

C.  Departmentalized Customer Billing Reports service applies to accounts billed from the Customer Records
Information System (CRIS) only.

D.  Report production is dependent upon customer assignment of departments to billing numbers(1).  At the
end of the billing cycle, the charges for each billing number will be grouped by the preassigned
department.

E.  Notice of requirements for maintenance of billing number departmental assignments is the responsibility
of the customer.

F.  Reports are available on a monthly basis only and will be mailed at the same time as the monthly bill
under separate cover.

G.  If an alternate mailing address is not provided by the customer, the bill will be distributed to the billing
name and address shown on the customer's account.

(1)  A billing number may be a line number, a circuit number or a credit cardnumber.
___________________________________________________________________________________________
Issued:  August 04, 1992 Effective:  September 04, 1992

 By A. D. ROBERTSON, Assistant Vice President-External Affairs
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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D . Report productioMs dependent upon customer assignment of departments to
(FC)

	

billing numbers .

	

At the end of the billing cycle, the charges for each
billing number will be grouped by the preassigned department .

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

MISCELLANEOUS

P .S .C . Mo .-No . 35

General Exchange Tariff
Section 13

1st Revised Sheet 112
Replacing Origina ftElvtD

SERVICE OFFERINGS

	

NOV 1 2 10091
13 .24 .2 Rules and Regulations

MiSSOURI
A . The service is available to any multiline business custonP6WiAidbgq_trytdeCt, MiSSIOf'-services from any Telephone Company approved tariff in the state of

(RT) Missouri .

B . Residence customers may not purchase Departmentalized Customer Billing
Reports .

C . Departmentalized Customer Billing Reports service applies to accounts
billed from the Customer Records Information System (CRIS) only .

E . Notice of requirements for maintenance of billing number departmental
assignments is the responsibility of the customer .

F . Reports are available on a monthly basis only and will be mailed at the
same time as the monthly bill under separate cover .

G .

	

If an alternate' mailing address is not provided by the customer, the bill
will be distributed to the billing name and address shown on the
customer's account .

SAY

Wc~.c1~6S0
Pv

r:U

(FC) (1) A billing number may be a line number, a circuit number or a credit card
number .

Issued : wQY ], 3 12A

	

Effective: DEC 1 3 MI
By R. D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

FILED

BEC "131991

M0 . PUBLIC SERVICE COMM.



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 112
of canceling this tariff .

13 .24 .2 Rules and Regulations

MISCELLANEOUS SERVICE OFFERINGS RECEIVED

MAY 15 1990

A . The service is available to any multiline business customer sJOAE&GIA0Ito
services from any Telephone Company approved tariff inPUWjgCb3P iofa C(;3rPmission
Missouri, except those customers subscribing to Consolidated Billing .

B . Residence customers may not purchase Departmentalized Customer Billing
Reports .

C . Departmentalized Customer Billing Reports service applies to accounts
billed from the Customer Records Information System (CRIS) only .

D . Report productio? 2 is dependent upon customer assignment of departments to
billing numbers

	

At the end of the billing cycle, the charges for each
billing number will be grouped by the preassigned department .

E . Notice of requirements for maintenance of billing number departmental
assignments is the responsibility of the customer .

F . Reports are available on a monthly basis only and will be mailed at the
same time as the monthly bill under separate cover .

G . If an alternate mailing address is not provided by the customer, the bill
will be distributed to the billing name and address shown on the
customer's account .

(1) The service is available to subordinate accounts within a Consolidated
Billing arrangement, but not to the Consolidated billing account itself .

(2) A billing number may be a line number, a circuit number or a credit card
number .

"

	

Issued : MAY 1 8 1990

	

Effective :

	

JUN 18 1994

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

CANCELLED

DEC 15 1991

BY I&*W-~--"~
Public Service Commission

MISSOURI

FILED

JUN 18 1990

Public Service Commission



" (FC) 13 .25

	

DEPARTMENTALIZED CUSTOMER

(FC) 13 .25 .3 Rates

A . Rates

40

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

3 . Charge for
Table Maintenance( 1 )

per billing number(2)

P .S .C . Mo .-No . 35

General Exchange Tariff
Section 13

1st Revised Sheet 113
Replacing Original Revised,,Sheet 113

~ 1u
MISCELLANEOUS SERVICE OFFERINGS

	

VL_
AUG 3

Monthly Nonrecurring
Rate

(1) Charge shown applies only when customers currently subscribing to
Departmentalized Customer Billing Reports request updates to their
Departmental-Identification table which does not require service order
activity .

(2) A billing number may be a line number, a circuit number or a credit card
number .

Issued :
AUS 0 4 1992

	

Effective : SEP 0 4 1992
By A . D. ROBERTSON, Assistant Vice President-External Affairs

Southwestern Bell Telephone Company
St . Louis, Missouri

$1 .00

FIE
SEP

	

~1992

BILLING REPORTS-(Continued) 1992

MO. RawSmvtr CONN.

Charge for Service . .

Charge for Reports

USOC Rate

. RCEDR $20 .00

a . D01 . . . $50 .00

b . D02 . . . $10 .00

c . D03 . . . $10 .00

d . D04 . . . $10 .00

e . D05 . . . $25 .00

f . D06 . . . $10 .00

g . D07 . . . $25 .00
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P .S .C. Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 113
of canceling this tariff .

13 .24 .3 Rates

A . Rates

2 . Charge for Reports

MISCELLANEOUS SERVICE OFFERINGS

1 . Charge for Service . . .

	

RCEDR

	

$20 .00

a . D01 . . .

	

$50.00

b . D02 . . .

	

$10.00

c . D03 . . .

	

$10.00

d . D04 . . .

	

$10.00

e . D05 . . .

	

$25 .00

f . D06 . . .

	

$10.00

g . D07 . . . $25 .00

RECEIVED

MAY 15 1990

MISSOURI
Public Service Commission

Monthly Nonrecurring
USOC Rate

	

Rate

3 . Charge for
Table Maintenance( 1)

per billing number(2 )

	

.

	

.

	

.

	

$1 .00

Cr
'tiGs.LeD

P
~ ~g92

	

3

	

r 0 LtU

tntssloh

	

JUN 18 1990
000

+spUR~

	

Public Service Commission

(1) Charge shown applies only when customers currently subscribing to
Departmentalized Customer Billing Reports request updates to their
Departmental-Identification table which does not require service order
activity .

(2) A billing number may be a line number, a circuit number or a credit card
number .

Issued . MAY 18 1990

	

Effective : .!111118 1990

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 114
of canceling this tariff. Replacing 2nd Revised Sheet 114

MISCELLANEOUS SERVICE OFFERINGS

13.26 HOTLINE/WARMLINE(1)

13.26.1 Description of Service(2)

A.The Hotline feature provides an access line with the capability to automatically originate a call
to a preassigned number.  The call is immediately and automatically triggered by an off-hook
condition.  Incoming calls will be received normally.

B. The Warmline feature provides an access line with the capability to automatically originate a
call to a preasssigned number.  The call is triggered by an off-hook condition, but only after a
five-second waiting period.  During the five-second waiting period, the customer may
manually dial an outgoing call.  Incoming calls will be received normally.

(AT)

(AT)

C. This service is competitively classified in the following exchanges:

Business: Residential:
St. Louis Harvester
Kansas City St. Charles

13.26.2 Rates

The following rates apply in addition to the established rates for the access line and any
other associated services.

Monthly Installation Service and
Rate    Charge   Equipment Charge(3)

Hotline Service (HLA) $10.00 $50.00 $5.00
Warmline Service (WLS) 10.00 50.00 5.00

(1) Coin, and multiline hunt lines are excluded from employing the Hotline and Warmline features.
(2) These features are available only where facilities permit.
(3) A Service and Equipment Charge of $5.00 will be applied for any subsequent change to the

called number.
Issued:  February 20, 2002 Effective:  March 29, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 114
of. canceling this tariff .

	

Replacing 1st

	

W'I Ca

	

4

13 .26 HOTLINE/WARMLINE(1)

13 .26 .1 Description of Service(2)

A . The Hotline feature provides an access line with the capability to
automatically originate a call to a preassigned number . The call is
immediately and automatically triggered by an off-hook condition .
Incoming calls will be received normally .

B . The Warmline feature provides an access line with the capability to
automatically originate a call to a preasssigned number . The call is
triggered by an off-hook condition, but only after a five-second waiting
period .- During the five-second waiting period, the customer may manually
dial an outgoing call . Incoming calls will be received normally .

13 .26 .2 Rates

Issued :

MISCELLANEOUS SERVICE OFFERINGS

F EB - 7 1997

MISWURe
Public sen4rpnnmmissior

The following rates apply in addition to the established rates for the
access line and any other associated services .

FES 0 7 '997

Monthly

	

Installation

	

Service and
Rate

	

Charge

	

Equipment Charge(3)

Hotline Service (HLA)

	

$10 .00

	

$50 .00

	

$5 .00
Warmline Service (WLS)

	

10 .00

	

50 .00

	

5 .00

CANCalr&D

MAR 2 9 2002

pubUc WSSORl

(RT) (1) Coin, and multiline hunt lines are excluded from employing the
Hotline and Warmline features .

(2) These features are available only where facilities permit .
(3)

	

A Service and Equipment Charge of $5 .00 will be applied for any subse

	

~D
change to the called number .

	

~~

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Effective : q1

	

'R17 1997

MO PUBMSERREM ..



. (FC) 13 .26 HOTLINE/WARMLINE(1)

	

AUG

	

19_32

(FC)

	

13.26 .1

	

Description of Service(2)

	

PUb/!C'fme
J®1"f1-171'l .. t-)

P.S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 114
of canceling this tariff .

	

Replacing Original Sheet 114

MISCELLANEOUS SERVICE OFFERINGS

A . The Hotline feature provides an access line with the capability to
automatically originate a call to a preassigned number . The call is
immediately and automatically triggered by an off-hook condition .
Incoming calls will be received normally .

B . The Warmline feature provides an access line with the capability to
automatically originate a call to a preasssigned number . The call is
triggered by an off-hook condition, but only after a five-second waiting
period . During the five-second waiting period, the customer may manually
dial an outgoing call . Incoming calls will be received normally .

(FC) 13 .26 .2 Rates

The following rates apply in addition to the established rates for the access
line and any other associated services .

Monthly

	

Installation

	

Service and
Rate

	

Charge

	

Equipment Charge (3)

Hotline Service (HLA)

	

$10.00

	

$50.00

	

$5 .00
Warmline Service (WLS)

	

10.00

	

50.00

	

5 .00

MFR 1 r/ Is

8i- a
Fur(ick'

'
1

	

iTSlfl~StO

	

FILED

SEP - 41992

M0. PUBUC SERVICE CORK
(1) Coin, multiparty and multiline hunt lines are excluded from employing the

Hotline and Warmline features .
(2) These features are available only where facilities permit .
(3) A Service and Equipment Charge of $5 .00 will be applied for any subsequent

change to the called number .

Issued :
AUG 0 4 1992

	

Effective : SEP 0 ¢ 1992.
By A . D . ROBERTSON, Assistant Vice President-External Affairs

Southwestern Bell Telephone Company
St . Louis, Missouri



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 114
of canceling this tariff .

13 .25 HOTLINEIWARMLINE(1)

13 .25 .1 Description of Service(2)

13 .25 .2 Rates

MISCELLANEOUS SERVICE OFFERINGS
RECEIVED

JUN 17 1991

MISSOURI
Public Service Commission

A . The Hotline feature provides an access line with the capability to
automatically originate a call to a preassigned number . The call is
immediately and automatically triggered by an off-hook condition.
Incoming calls will be received normally .

B . The Warmline feature provides an access line with the capability to
automatically originate a call to a preasssigned number . The call is
triggered by an off-hook condition, but only after a five-second waiting
period . During the five-second waiting period, the customer may manually
dial an outgoing call . Incoming calls will be received normally .

The following rates apply in addition to the established rates for the access
line and any other associated services .

Monthly

	

Installation

	

Service and
Rate

	

Charge

	

Equipment Charge(3)

Hotline Service (HLA)

	

$10.00

	

$50.00

	

$5.00
Warmline Service (VLS)

	

10 .00

	

50.00

	

5.00

Issued : JUN 18 1991

SE
~ 199 ~

sleh
00Mmis

plicg~"~e

	

RlE'u" M16S0~

Coin, multiparty and multiline hunt lines are excluded from employing the
Hotline and Varmline features .
These features are available only where facilities permit .
The Service and Equipment Charge of $5 .00 will be applied for any subsequent
change to the called number .

Effective : JUL 18 1991 FILED
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company

	

JUL 1 9 1991St . Louis, Missouri

Public Service Commission



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 13 
except for the purpose  8th Revised Sheet 115 
of canceling this tariff. Replacing 7th Revised Sheet 115 
  

MISCELLANEOUS SERVICE OFFERINGS 
TA SOP 

 
 
 
 
(AT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
(AT) 
 
 
 
 
 
 

13.27 CUSTOMER ALTERING ENABLEMENT 
 

13.27.1 Description of Service 
 

Customer Alerting Enablement (also known as Message Waiting Indicator) allows residence 
and business lines to receive an audible alerting tone (intermittent dial tone) transmitted 
from the central office or a signal which activates a light on the customer’s CPE. 

 
This service is competitively classified in the following exchanges: 
 
Business Residential 
 
St. Louis Harvester 
Kansas City St. Charles 

 
13.27.2 Availability of Service 

 
Customer Alerting Enablement is not available on Payphone Exchange Access Service, 
PBX trunks, Centrex Service or Plexar Service.  In order for Customer Alerting Enablement 
to work, the customer must subscribe to Call Forward Busy Line Don't Answer. 

 
13.27.3 Rates and Charges 

 
A. The following rates and charges apply in addition to the established rates and charges with 

which this services is associated. 
 

 Customer Alerting Enablement (EW5VA)(2) Service and Equipment Charge(1) 
  

Residence 
Business 

 

 
$ 7.75 
15.65 

 
  

 
 
 
 
(1) Only one Service and Equipment Charge applies when ordered at the same time as Personalized 

Ring, ComCall, Call Control Options or a Custom Calling Service. 
(2) The EW5VA USOC applies to enabling both audible and visible alerting capability.  For audible 

only, the EW5AX USOC applies.  For visible only, the EW5VX USOC applies. 
 

 Issued:  May 30, 2003 Effective:  June 30, 2003 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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(AT)

(AT)

No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

13 .27 CUSTOMER ALERTING ENABLEMENT

13.27.1

	

Description of Service

P.S.C . Mo.-No. 35
General Exchange Tariff

Section 13
7th Revised Sheet 115

Replacing,6th Revisg

	

Sh e J 15Iv~~ssoun u lc
MISCELLANEOUS SERVICE OFFERINGS

RECD FEB 202002

Service Commission

Issued : February 20, 2002

Customer Alerting Enablement is not available on Payphone Exchange Access Service,
PBX trunks, Centrex Service or Plexar Service.

13.27.3 Rates and Charges

A.

	

Thefollowing rates and charges apply in addition to the established rates and charges with
which this service is associated .

Service and
Customer Alerting

	

Equipment
Enablement (EW5VA) (2)	Charge1

Residence

	

$ 7.75

Business

	

Missouri Public

FILED LIAR 2 9 2002

Service Commission

$15 .65

icctt .̀~

(1) Only one Service and Equipment Charge applies when ordered at the same time as Personalized
Ring, ComCall, Call Control Options or a Custom Calling Service.

(2) The EW5VA USOC applies to enabling both audible and visible alerting capability . For audible
only, the EWSAX USOC applies. For visible only, the EW5VX USOC applies.

Effective :

By JAN NEWTON, President-Missouri

	

MAR 2 9 2002Southwestern Bell Telephone, L.P ., dlbla Southwestern Bell Telephone Company
St . Louis, Missouri

Customer Alerting Enablement allows residence and business lines to receive an audible
alerting tone (intermittent dial tone) transmitted from the central office or a signal which
activates a light on the customer's CPE.

This service is competitively classified in the following exchanges: rpNCjLtfD

Business : Residential :
St . Louis Harvester JUL 1 0 2003
Kansas City St . Charles

~. 1v'-~)

13.27.2 Availability of Service Pub



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

13 .27 .2 Availability of Service

13.27.3 Rates and Charges

P.S.C . Mo.-No . 35

MISCELLANEOUS SERVICE OFFERINGS

General Exchange Tariff
Section 13

6th Revised Sheet 115
Replacing 5th Revised Sheet 1 5

RECEIVED
13.27 CUSTOMER ALERTING ENABLEMENT

	

MAR 30 2000

13.27.1 Description of Service

	

MISSOURI
Public Service Commission

Customer Alerting Enablement allows residence and business lines to receive an audible
alerting tone (intermittent dial tone) transmitted from the central office or a signal which
activates a light on the customer's CPE.

Customer Alerting Enablement is not available on Payphone Exchange Access Service, PBX
trunks, Centrex Service or Plexar Service.

A. The following rates and charges apply in addition to the established rates and charges with
which this service is associated .

Customer Alerting
Enablement_LEW5VA) (2)

Residence

Business

0.011

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Service and
Equipment
Charge (1)

$7.75

$15 .65(CR)

Issued :

	

MARCH30, 2000

	

Effective :

	

MAY 1, 2000

TILED
MAY 01 2^00

Public Service commission

Only one Service and Equipment Charge applies when ordered at the same time as Personalized
Ring, ComCall, Call Control Options or a Custom Calling Service.
The EW5VA USOC applies to enabling both audible and visible alerting capability . For audible
only, the EW5AX USOC applies. For visible only, the EW5VX USOC applies.



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

5th Revised Sheet 115
of canceling this tariff.

	

Replacing 4th Revised Sheet 115

13.27 CUSTOMER ALERTING ENABLEMENT

13.27.1

	

Description of Service

Customer Alerting Enablement allows residence and business lines to receive an audible
(AT)

	

alerting tone (intermittent dial tone) transmitted from the central office or a signal which
(AT)

	

activates a light on the customer's CPE.

13.27.2 Availability of Service

Service and
Customer Alerting

	

Equipment
*T)

	

Enablement E( W5VA) (2)	Charge1

Business

P.S.C : Mo.-No . 35

MISCELLANEOUS SERVICE OFFERINGS

Customer Alerting Enablement is not available on Payphone Exchange Access Service, PBX
trunks, Centrex Service or Plexar Service.

13 .27.3 Rates and Charges

A. The following rates and charges apply in addition to the established rates and charges with
which this service is associated.

Residence

MAY 0 12000

Sardif~5

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

$7.75

$14.50

uVisa
3OTMM0rs:0

t~DPl9~C~~ Of`^rrtvir7F3P'pW

FILED SEP 0 S INV,

(1)

	

Only one Service and Equipment Charge applies when ordered at the same time as Personalized
Ring, ComCall, Call Control Options or a Custom Calling Service.

(AT)

	

(2) The EW5VA USOC applies to enabling both audible and visible alerting capability. For audible
(AT)

	

only, the EW5AX USOC applies. For visible only, the EW5VX USOC applies.

Issued:

	

AUGUST 9, 1999

	

Effective:

	

SEPTEMBER 8, 1999

rl puOih
~awftew+ ~Q ~~.



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

4th Revised Sheet 115
of canceling this tariff.

	

Replacing 3rd Revised Sheet 115

13.27 CUSTOMER ALERTING ENABLEMENT

13.27.1

	

Description of Service

.

	

13.27.2 Availability of Service

Customer Alerting Enablement allows residence andbusiness lines to receive an audible
alerting tone (intermittent dial tone) transmitted from the central office .

(CT)

	

Customer Alerting Enablement is not available on Payphone Exchange Access Service, PBX
trunks, Centrex Service or Plexar Service.

13 .27 .3 Rates and Charges

A. The following rates and charges apply in addition to the established rates and charges with
which this service is associated .

CANCELLED

SEP 0 81999

EYS R.S AM\\S.
Public Service ~ommlssion

MISSOURI

Issued : DEC 3 11998

P.S.C . Mo.-No . 35

MISCELLANEOUS SERVICE OFFERINGS M19SWr6 Pa..e ;Pi0

Service and
Customer Alerting

	

Equipment
Enablement (AWS)

	

Charge (1)

Residence

	

$7.75

Business

	

$14.50

(1)

	

Only one Service and Equipment Charge applies when ordered at the same time as Personalized
Ring, ComCall, Call Control Options or a Custom Calling Service.

Effective : FEB 0 11999
INlit~lari r' , , -]IC,By PRISCILLA HILL-ARDOIN, President-Missouri Gyr-ulc~.z.,,u

	

~omrnj"Olcr
Southwestern Bell Telephone Company

St. Louis, Missouri



(CT)

	

Customer Alerting Enablement is not available on Customer-Owned Pay Telephone Service,
PBXtrunks, Centrex Service or Plexar Service.

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

3rd Revised Sheet 115
of canceling this tariff.

	

Replacing 2nd Revised Sheet 115

13 .27 CUSTOMER ALERTING ENABLEMENT

13 .27.1

	

Description of Service

MO PIJRI It: rr_h',r;r~7 P0NH14Customer Alerting Enablement allows residence and business lme~ o receive iri audible-
alerting tone (intermittent dial tone) transmitted from the central office .

13 .27 .2 Availability of Service

13.27.3 Rates and Charges

MISCELLANEOUS SERVICE OFFERINGS

A. The following rates and charges apply in addition to the established rates and charges with
which this service is associated .

Issued : NOU 2 4 1997

P.S .C . Mo.-No . 35

Service and
Customer Alerting

	

Equipment
Enablement(S)

	

Chase (1)

Residence

	

$7.75

Business

	

$14.50

CANCELLED

FEB 0`11999

ey4.6';

	

I ~5

Public Service
Commission

MISSOURI

RECE1J ;-v[.

NOV'") 1 1897

DEt, 2s 1q97(1)

	

Only one Service and Equipment Charge applies when ordered at the same time as Personalized
Ring, ComCall, Call Control Options or a Custom Calling Service.

Effective :

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

~~l~ SCJ~IErtlhl?;".C,a^t+rn :nrvm. .̂ire "

DEC 2 4 1997



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .27 CUSTOMER ALERTING ENABLEMENT

13 .27 .1 Description

13 .27 .2

Issued :

Customer Alerting Enablement allows residence and business lines to
receive an audible alerting tone (intermittent dial tone) transmitted
from the central office .

Availability of Service

(RT)

	

Customer Alerting Enablement is not available on PBX trunk, Centrex,
Plexar, Public and Semi-Public telephone services .

13 .27 .3 Rates and Charges

A . The following rates and charges apply in addition to the established
rates and charges with which this service is associated .

Only one Service and Equipment Charge applies when ordered at the same time
as Personalized Ring, ComCall, Call Control Options or a Custom Calling
Service .

	

FILED
OAK 1 -1 Wt

	

-
Effective :

"'x'

	

17FEB 07 1997

of

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

Service

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

2nd Rev
Replacing 1st Rev

DEC 2

	

i997

P,5,4 1(
Public service Commission

M!SSOURI

fichiokiu
FEB - 719S7

MISSUM
Pub)ieSericeCommission

MOTUUUGSEAVICECQMN

Customer Alerting
Enablement AWS1

Service and
Equipment

Charge(1)

Residence . . . . . . . . . . . . . . . . . . $ 7 .75

Business . . . . . . . . . . . . . . . . . . $14 .50



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

MISCELLANEOUS

13 .27 CUSTOMER ALERTING ENABLEMENT

.

	

Issued : AUG 0 4 1W

Description of Service

P .S .C . Mo .-No . 35

SERVICE OFFERINGS

General Exchange Tariff
Section 13

1st Revised Sheet 115
Replacing OriWb-i

AUG 31992

, iiSS®11P9
Public Service Commissio.9

Customer Alerting Enablement allows residence and business lines to
receive an audible alerting tone (intermittent dial tone) transmitted
from the central office .

Availability of Service

Customer Alerting Enablement is not available on party line, PBX
trunk, Centrex, Plexar, Public and Semi-Public telephone services .

Rates and Charges

A . The following rates and charges apply in addition to the established
rates and charges with which this service is associated .

Service And
Customer Alerting

	

Equipment
Enablement (AVS)

	

Charge(1)

Residence . . . . . . . . . . . . . . . . . . . .

	

$ 7 .75

Business . . . . . . . . . . . . . . . . . . . .

	

$14 .50

~fiF~R i `I
'toC7

/f. S
1

-it
iiS~

Effective : SEP 0 4 1992
By A . D . ROBERTSON, Assistant Vic6 President-External Affairs

Southvestern Bell Telephone Company
St . Louis, Missouri

15

FILED
SEP 41992

'"'PUBLIC SERVICE CORM,

(1) Only one Service and Equipment Charge applies when ordered at the same time
as Personalized Ring, ComCall, Call Control Options or a Custom Calling
Service .

(PC) 13 .27 .1

0
(PC) 13 .27 .2

(FC) 13 .27 .3



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 115
of canceling this tariff .

13 .25 Customer Alerting Enablement

13 .25 .1 Description of Service
Public Service Commissbn

Customer Alerting Enablement allows residence and business lines to
receive an audible alerting tone (intermittent dial tone) transmitted
from the central office .

13 .25 .2 Availability of Service

13 .25 .3 Rates and Charges

Issued :

MISCELLANEOUS SERVICE OFFERINGS RECEIVED

JUL 17 1991

MISSOURI

Customer Alerting Enablement is not available on party line, PBX
trunk, Centrex, Plexar, Public and Semi-Public telephone services .

A . The following rates and charges apply in addition to the
established rates and charges with which this service is
associated .

Service And
Customer Alerting

	

Equipment
Enablement (AWS)

	

Charge(1)

Residence . . . . . . . . . . . . . . . . . . . . . .

	

$ 7 .75

Business . . . . . . . . . . . . . . . . . . . . . .

	

$14 .50

(1) Only one Service and Equipment Charge applies when ordered at the same time
as Personalized Ring, ComCall, Call Control Options or a Custom Calling
Service .

JUL 1 9 1991

ChtICSO.15D

4 1992

Pb11cS-1

	

1MISS

Effective :
AUG 18 1991 FILED

By R . D . BARRON, President-Missouri Division

	

AUG 1 $ 1991Southwestern Bell Telephone Company
St . Louis, Missouri

	

Public Service COTHminion



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 116
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.28  SERVICE LOOP FACILITY MODIFICATION (SLFM)
|
| 13.28.1  Description of Service (1)(2)
|
| The modification of a customer's single line, one-party Local Exchange Service loop facility to
| allow for the application of multiplexing devices associated with DovLinksm Service.
|
| 13.28.2  Rates and Charges (3)
|
| Monthly  Installation
| Charge  Charge USOC

| Per Facility Modified (NR) $ 23.50  VOD
| Per Data Channel Derived  (NR) $4.00 (NR) $ 15.00  VDH
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
| (1) SLFM and DovLink Services are not available on Local Exchange Services which require the use of pair
| gain devices.
| (2)  See Section 10 of the Digital Link Services Tariff or Section 7 of the Access Services Tariff for DovLink
| Services.

(AT) (3)  Service Connection Charges apply per Section 19 of the General Exchange Tariff.

smService Mark of Southwestern Bell Telephone Company.

___________________________________________________________________________________________
Issued:  October 5, 1992 Effective:  December 4, 1992

By A. D. ROBERTSON, Assistant Vice
President-External Affairs

Southwestern Bell Telephone Company
St. Louis, Missouri
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 P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 117
of canceling this tariff. Replacing 2nd Revised Sheet 117

 MISCELLANEOUS SERVICE OFFERINGS
(RT)

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

(RT)
___________________________________________________________________________________________
Issued:  August 01, 1994 Effective:  October 18, 1994

 By M. H. SCHULTEIS, Executive Director-External Affairs
 Southwestern Bell Telephone Company

 St. Louis, Missouri

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
12

/2
9/

20
05

 - 
IN

-2
00

6-
02

32
 

Schwam psc




P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 117
of canceling this tariff .

	

Replacing 1st Revised Sheet 117

13 .29 CALLER ID VALUE PACKAGE

13 .29 .1 Feature Description

MISCELLANEOUS SERVICE OFFERINGS eECEIVEO

MAY 12 1994

M~IS,tSOURI
A .

	

Caller ID Value Package provides a discount to customers ttha'f' S%sQAMnl"()n
to services as specified below and applies to the customer's monthly
billing . These services are provided at rates specified elsewhere in
this tariff .

B . Caller ID Value Package is composed of the following services(1) :

Caller ID
Call Return
Call Blocker

C . Any of these features can still be provided on an individual basis under
the terms specified in the appropriate tariff sections .

D . Caller ID Value Package is available only to Residence custom,e~,~.~p~~
subject to the availability and limitations specified in th~jH~` i'f-t'-for
the individual features .

13 .29 .2 Rates and Charges

	

~(i1
10 9

S,~ p

	

1
The following discount applies to the customer's month

	

I 1 .ly,(b

	

I`GOmrtdSS~On

1

Call ID Value Package

	

RCRPD

	

$2.10

Monthly lpIm~~iiccep,/S 13R1
USOC

	

Discount

	

Equipment Charge

(1) Subsequent to the conversion of their respective central offices,
Southwestern Bell Telephone Company will waive the recurring and
nonrecurring charges associated with the services provided under the Caller
ID Value Package . This waiver will be applicable to those customers that
order service during the promotion month . The recurring rates for eligible
customers will be waived through the end of the month following the
promotion . Residential customers who already have (or have had in the last
thirty (30) days) Caller ID will not be eligible for this promotion .

(CT)

Issued : MAY 1 8 1994

	

Effective :

	

JUN 3PgbOi40

	

%rvloe Commission
By M . H . SCHULTEIS, Division Manager-Regulatory S Industry Relations

Southwestern Bell Telephone Company
St . Louis, Missouri

Promotion Monthly Rates
Central Office Month waived through

Chillicothe July, 1994 August, 1994
St . Joseph (Downtown) July, 1994 August, 1994 JUN .17 1994
Springfield (McDaniel/Tuxedo) November, 1994 December, 1994



P .S .C . Mo .-No . 35
No <npplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 117
of canceling this tariff .

	

Replacing Original Sheet 117

13 .29 CALLER ID VALUE PACKAGE

13 .29 .1 Feature Description

	

MISSOURI
PUbQC SwvIC8 CCmwi881m

A . Caller ID Value Package provides a discount to customers that subscribe
to services as specified below and applies to the customer's monthly
billing . These services are provided at rates specified elsewhere in
this tariff .

P . Caller ID Value Package is composed of the following services(1) :

D .

Is< il-d :

Caller ID
Call Return R ?,sfl
Call Blocker R

13 .29 .2 Rates and Charges

MISCELLANEOUS SERVICE OFFERINGS

Any of these features can still be provided on an individual basis under
the terms specified in the appropriate tariff sections .

Caller ID Value Package is available only to Residence customers and is
subject to the availability and limitations specified in the tariff for
the individual features .

The following discount applies to the customer's monthly bill .

(',11 ID Value Package

	

RCRPD

	

$2 .10

DEC 3 0 1993 Effective :

RECEIVED

Monthly

	

Service and
USOC

	

Discount

	

Equipment Charge

CANCELLED

JUN 171994

DEC 27 1993

By V~'
Public Service Commission

MISSOURI

For residential customers who order service during the month of February
1994, the Telephone Company will waive the recurring and nonrecurring
charges associated with the services provided tinder the Caller ID Value
Package . The recurring rates for eligible customers will be waive

	

)ro
March 31, 1994 . Residential. customers who already have (or have

h ~iealast thirty (30) days) Caller ID will not be eligible for this pro o

JAN 3 199
JAW 3 1 1994

	

-
-1

4
By t1 . H . SCHULTEIS, Division Manager-Regulatory and Industrpubjla4U l

Southwestern Bell Telephone Company 1 e Commission
St . Louis, Missouri



B . Caller ID Value Package is composed of the following services :

P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 1.3
except for the purpose

	

Original Sheet 117
of canceling this tariff .

13 .29 CALLER ID VALUE PACKAGE

13 .29 .1 Feature Description

A .

Caller ID
Call Return
Call Blocker

13 .29 .2 Rates and Charges

Issued : AU6 9 0 1993

MISCELLANEOUS SERVICE OFFERINGS

CANCEU.9

JAN
Z I-624

C

BY C
Qeb11C service

omm1 t00

MISSQURI

Effective :
SEP 2 9 1993

RECEIVED

AUG 23 1993

MISSOURI

C . Any of these features can still be provided on an individual basis under
the terms specified in the appropriate tariff sections .

D . Caller ID Value Package is available only to Residence customers and is
subject to the availability and limitations specified in the tariff for
the individual features .

The following discount applies to the customer's monthly bill .

Monthly

	

Service and
USOC

	

Discount

	

Equipment Charge

Call ID Value Package

	

RCRPD

	

$2 .10

	

---

By A . D . ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

St . Louis, Missouri

FILED
SEP 2 91993

MISSOURI
Public Service Commission!

Caller ID Value Package provides a discount to custofnet Igg""sq"Tl88pn
to services as specified below and applies to the customer's monthly
billing . These services are provided at rates specified elsewhere in
this tariff .



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 118
of canceling this tariff. Replacing Original Sheet 118

MISCELLANEOUS SERVICE OFFERINGS

13.30 PREFERRED NUMBER SERVICE

13.30.1 General Regulations

(AT)

(AT)

A. Preferred Number Service (PNS) is a residential service whereby incoming calls to the subscriber's
PNS number are automatically forwarded by the Telephone Company central office equipment to the
subscriber's current Southwestern Bell Telephone Company residence number.  The terminating
number must have incoming call capability.

This service is competitively classified in the following exchanges:
Residential:
Harvester
St. Charles

B. A unique ringing signal is available as an option to Preferred Number Service.  A unique ringing
signal will allow the PNS subscriber to distinguish if the incoming call was placed by dialing the
subscriber's PNS number or the subscriber's current residence local exchange telephone number.  The
termination with unique ringing must be in the Telephone Company's service area.

C. The Unique Ring option cannot be provided on Preferred Number Service if more than one unique
ringing pattern is already on the customer's local exchange number (e.g. two Personalized Rings).

D. Preferred Number Service and the Unique Ring capability is offered subject to the availability of
Telephone Company central office facilities.

E. Preferred Number Service is not offered where the terminating system is a business, Public, Semi-
Public, Customer Owned Pay Telephone class of service.

F. Transmission quality may vay depending on the distance and routing necessary to complete the
forward call.  Preferred Number Service is not represented as suitable for satisfactory transmission of
data.

G. Preferred Number Service is available when used in connection with local exchange service or Long
Distance Telecommunications Service (LDMTS) or inward Wide Area Telecommunications Service
(WATS) lines (800 Service).

H. The Local Exchange Tariff shall apply for optional MCA Service availability calling scopes,
regulations, and rates and charges.

I. Incoming calls to the Preferred Number Service number can be forwarded within the local calling
scope of the exchange in which the customer is located and cannot be used to expand the local call
scope beyond that available to the PNS subscriber.  Preferred Number Service may result in a toll
call if the incoming call is forwarded outside of the local calling scope.

Issued:  February 20, 2002 Effective:  March 29, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .30 PREFERRED NUMBER SERVICE

13 .30 .1 General Regulations

P .S .C . Mo .-No . 35

MISCELLANEOUS S

CAN
General Exchange Tariff

Section 13
0rigj

r'VLf�jla

KI VF

	

INGS

	

JUL

	

8 1994
S 15a/q,5 119

PublicS
MISSOURI

	

an

	

MO. PUBLIC SEAACECOMM.

A . Preferred Number Service (PNS) is a residential service whereby incoming
calls to the subscriber's PNS number are automatically forwarded by the
Telephone Company central office equipment to the subscriber's current
Southwestern Bell Telephone Company residence number . The terminating
number must have incoming call capability .

B . A unique ringing signal is available as an option to Preferred Number
Service . A unique ringing signal will allow the PNS subscriber to
distinguish if the incoming call was placed by dialing the subscriber's
PNS number or the subscriber's current residence local exchange telephone
number . The termination with unique ringing must be in the Telephone
Company's service area .

C . The Unique Ring option cannot be provided on Preferred Number Service if
more than one unique ringing pattern is already on the customer's local
exchange number (e .g . two Personalized Rings) .

D . Preferred Number Service and the Unique Ring capability is offered subject
to the availability of Telephone Company central office facilities .

E . Preferred Number Service is not offered where the terminating station is a
business, Public, Semi-Public, Customer Owned Pay Telephone class of
service .

F . Transmission quality may vary depending on the distance and routing
necessary to complete the forwarded call . Preferred Number Service is not
represented as suitable for satisfactory transmission of data .

G . Preferred Number Service is available when used in connection with local
exchange service or Long Distance Telecommunications Service (LDMTS) or
inward Wide Area Telecommunications Service (WATS) lines (800 Service) .

R . The Local Exchange Tariff shall apply for optional MCA Service
availability calling scopes, regulations, and rates and charges .

I . Incoming calls to the Preferred Number Service number can be forwarded
within the local calling scope of the exchange in which the customer is
located and cannot be used to expand the local calling scope beyond that
available to the PNS subscriber . Preferred Number Service may result in a
toll call if the incoming call is forwarded outside of the local calling
scope .

Issued :

	

JUL 1 1 1994

FILED
Effective : AUG 1 1 1994

	

AUG 111994

By M . H . SCHULTEIS, Executive Director-External Affairs MISSOURI
Southwestern Bell Telephone

	

Public Service Commission
St . Louis, Missouri



 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 13 
except for the purpose  3rd Revised Sheet 119 
of canceling this tariff. Replacing 2nd Revised Sheet 119 
  

MISCELLANEOUS SERVICE OFFERINGS 
 

 13.30 PREFERRED NUMBER SERVICE (cont'd) 
 
13.30.1 General Regulations (cont'd) 

 
J. The originating caller is responsible for any charges incurred from the point of origination to 

the PNS number. 
 
The Preferred Number Service subscriber is responsible for all charges incurred between the 
PNS number and the terminating number.  If calls between the PNS number and the terminating 
number are within the same local calling scope, only the monthly rate applies.  If such calls go 
outside the local calling scope, toll charges apply in addition to the monthly rate. 

 
K. A residential directory listing, either the current residence local exchange number or the 

subscriber's PNS number in the same local exchange, is provided to the PNS subscriber at no 
additional charge.  If the customer wants both numbers to be listed, an additional listing may be 
obtained at the appropriate rates outlined in the Directory Listing Section of this tariff.  If the 
customer wants a non-published or non-listed telephone number the appropriate charges as 
outlined in the Directory Listing Section of this tariff are applicable on the "forwarded-to" local 
residence exchange number. 

 
L. Rules and Regulations pertaining to the application of residence service are the same in 

conjunction with Preferred Number Service as with other exchange services.  See "Rules and 
Regulations Applying To All Customer's Contracts" section of this tariff. 

 
13.30.2 Rates 

 
The following rates are applicable to Preferred Number Service only: 

 
   

USOC 
 

Monthly Rate 
Installation Charge 

(1)(2)(3)(4) 
 Preferred Number Service 

Without Unique Ring 
With Unique Ring 

 
P6N 
PWN 

 
$4.00(CR) 

4.85(CR) 

 
$7.75 

7.75 
  

(1) The installation charge will not apply on outside moves of a customer's other service if there is no 
telephone number change. 

(2) If the customer requests to change the PNS number, an installation charge applies. 
(3) If the customer requests to change the number to which calls are forwarded, an installation charge 

applies. 
(4) The subsequent addition of Unique Ring will require an installation charge. 
 

 Issued:  June 21, 2005 Effective:  July 21, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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n Pubeic

(CT)

	

13.30 PREFERRED NUMBER SERVICE (cont'd)

(CT)

	

13.30.1

	

General Regulations (cont'd)

CWFU Fn

P.S.C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 119
of canceling this tariff.

	

Replacing Ist Revised Sheet 119

MISCELLANEOUS SERVICE OFFERINGS Missouri Public
Sorvice Commission

RECD APR 21 Z003

J .

	

The originating caller is responsible for any charges incurred from the point of origination to
the PNS number .

The Preferred Number Service subscriber is responsible for all charges incurred between the
PNS number and the terminating number. Ifcalls between the PNS number and the
terminating number are within the same local calling scope, only the monthly rate applies . If
such calls go outside the local calling scope, toll charges apply in addition to the monthly rate .

K .

	

A residential directory listing, either the current residence local exchange number or the
subscriber's PNS number in the same local exchange, is provided to the PNS subscriber at no
additional charge . If the customer wants both numbers to be listed, an additional listing may be
obtained at the appropriate rates outlined in the Directory Listing Section of this tariff. Ifthe
customer wants a non-published or non-listed telephone number the appropriate charges as
outlined in the Directory Listing Section ofthis tariff are applicable on the "forwarded-to"
local residence exchange number.

L.

	

Rules and Regulations pertaining to the application of residence service are the same in
conjunction with Preferred Number Service as with other exchange services . See "Rules and
Regulations Applying To All Customer's Contracts" section of this tariff.

13.30 .2 Rates

The following rates are applicable to Preferred Number Service only :

Installation Charge

JgL 2 12005

	

USOC

	

Monthly Rate

	

(1)(2)(3)(4)
Preferred Number Service

Without Unique Ring

	

P6N

	

$3.75

	

$7.75

MISSOURI
off tlttosion With Unique Ring

	

PWN

	

4.50(CR)

	

7.75

(1) The installation charge will not apply on outside moves of a customer's other service if there is no
telephone number change .

(2) If the customer requests to change the PNS number, an installation charge applies .
(3) If the customer requests to change the number to which calls are forwarded, an installation charge

applies .
(4) The subsequent addition ofUnique Ring will require an installation charge .

Issued : April 21, 2003 Effective : May 21, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St . Louis, Missouri

	

MISGOHri Public
Selvlea ommisoibn

FILED MAY 2 1 2003



P.S.C. Mo.-No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1 st Revised Sheet 119
of canceling this tariff.

	

Replacing Original Sheet 119

MISCELLANEOUS SERVICE OFFERINGS Missouri Public

13.30 PREFERRED NUMBER SERVICE-(Continued)

(2)
(3)

RECD APR 0 2 2002
13.30.1 General Regulations-(Continued)

	

Service Commission
J.

	

The originating caller is responsible for any charges incurred from the point oforigination to
the PNS number.

The Preferred Number Service subscriber is responsible for all charges incurred between the
PNS number and the terminating number. Ifcalls between the PNS number and the
terminating number are within the same local calling scope, only the monthly rate applies. If
such calls go outside the local calling scope, toll charges apply in addition to the monthly rate .

K. A residential directory listing, either the current residence local exchange number or the
subscriber's PNS number in the same local exchange, is provided to the PNS subscriber at no
additional charge. Ifthe customer wants both numbers to be listed, an additional listing may
be obtained at the appropriate rates outlined in the Directory Listing Section of this tariff. If
the customer wants a non-published or non-listed telephone number the appropriate charges as
outlined in the Directory Listing Section of this tariff are applicable on the "forwarded-to"
local residence exchange number.

L. Rules and Regulations pertaining to the application of residence service are the same in
conjunction with Preferred Number Service as with other exchange services . See "Rules and
Regulations Applying To All Customer's Contracts" section of this tariff.

13.30.2 Rates

The following rates are applicable to Preferred Number Service only :

£i01iQ~?itf'1S
I1

The installation charge will not apply on outside moves of a customer's other service if there is no
telephone number change .
If the customer requests to change the PNS number, an installation charge applies.
Ifthe customer requests to change the number to which calls are forwarded, an installation charge
applies.

(4) The subsequent addition of Unique Ring will require an installation charge .

Issued : April 2, 2002

	

Effective : May2, 2002

By JAN NEWTON, President-Missouri

	

Missouri Public
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri FILED MAY 0 J 30 0202-10

USOC
Monthly
Rate

Installation
Charge

(1)(2)L3)(4)
Preferred Number Service
1 Without Unique Ring P6N $3 .75 (CR) $7 .75

With Unique Ring PWN $4.95 $7.75



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .30

13 .30 .1 General Regulations-(Continued)

13 .30 .2

J .

K .

L .

Issued :

Rates

MISCELLANEOUS
e~;ceCRSUlf

PREFERRED NUMBER SERVICE-(Con tinugdplC
b

	

JUL

	

8 1984
MISSOURI

The following rates are

P .S .C .

The installation charge will not apply
other service if there is no telephone
If the customer requests to change the
applies .
If the customer requests to change the
an installation charge applies .
The subsequent addition of Unique Ring

JUL 111994

Mo .-No . 35
�

	

eneral Exchange TariffE

	

Section 13
Original Sheet 119

MAY 0 ?.~2002

	

REGEIVED
SERVICE ~&F~#

	

P16d
`,anion

MO. PUBLIC SIRUICECOMM.
The originating caller is responsible for any charges incurred from the
point of origination to the PNS number .

The Preferred Number Service subscriber is responsible for all charges
incurred between the PNS number and the terminating number . If calls
between the PNS number and the terminating number are within the same
local calling scope, only the monthly rate applies . If such calls go
outside the local calling scope, toll charges apply in addition to the
monthly rate .

A residential directory listing, either the current residence local
exchange number or the subscriber's PNS number in the same local exchange,
is provided to the PNS subscriber at no additional charge . If the
customer wants both numbers to be listed, an additional listing may be
obtained at the appropriate rates outlined in the Directory Listing
Section of this tariff . If the customer wants a non-published or
non-listed telephone number the appropriate charges as outlined in the
Directory Listing Section of this tariff are applicable on the
"forwarded-to" local residence exchange number .

Rules and Regulations pertaining to the application of residence service
are the same in conjunction with Preferred Number Service as with other
exchange services . See "Rules and Regulations Applying To All Customer's
Contracts" section of this tariff .

applicable to Preferred Number Service only :

on outside moves of a customer's
number change .
PNS number, an installation charge

number to which calls are

will require an installati n

Effective :

	

v6 111994 AUG 111994

By M . H . SCHULTEIS, Executive Director-External Af it

	

MISSOURI
Southwestern Bell Telephone

	

Public Service Commission
St . Louis, Missouri

Installation
Monthly Charge

USOC Rate (1)(2)(3)(4)
Preferred Number Service P6N $3 .95 $7 .75

Without Unique Ring

With Unique Ring PWN $4 .95 $7 .75



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 120
of canceling this tariff. Replacing Original Sheet 120

MISCELLANEOUS SERVICE OFFERINGS

13.31 INTERCEPT REFERRAL SERVICES

13.31.1 GENERAL

A. Intercept Referral Service is a service used when a customer disconnects service or changes his
telephone number.  Calls to the intercepted telephone number are referred to an operator or a recorded
message.  The caller is provided with information such as a new telephone number and/or name and/or
address.  This service is available where resources permit.

B. The "Rules and Regulations Applying to All Customers' Contracts",  section 23, of this tariff is
applicable to the provision of Intercept Referral Service.

13.31.2 DESCRIPTION OF SERVICE

A. BASIC INTERCEPT REFERRAL SERVICE

This level of service provides either an operator-handled or recorded announcement (the type of
recording is based on availability of telephone company resources).  The announcement states that the
called number has been disconnected or changed.  If the number is available, it is given to the caller.
The number may not be available if it is non-published or the customer left the area without providing
a forwarding telephone number.

Basic Intercept Referral Service is provided free of charge to residential customers for a minimum of
thirty days where facilities exist, and the threat of telephone exhaustion is not imminent.

Basic Intercept Referral Service for single line business customers and the primary listed telephone
number for Direct Inward Dial (DID), Centrex, Plexar II and Plexar Custom customers shall be
available upon request, free of charge, for a minimum of thirty days or the life of the directory,
whichever is greater.  However, if the threat of telephone number exhaustion becomes imminent for a
particular central office, the company may reissue a disconnected number prior to the expiration of the
directory but no earlier than 30 days after the disconnection of the business telephone number.  A
charge will apply on all other non-primary DID, Centrex, Plexar II and Plexar Custom numbers (see
section C).

B. SPECIAL INTERCEPT REFERRAL SERVICE

(AT)

(AT)

This service is competitively classified in the following exchanges:

Business: Residential:
St. Louis Harvester
Kansas City St. Charles

This level of service provides the same information, as Basic Intercept Referral Service using either an
operator-handled or recorded announcement, plus this level of service provides callers with additional
information.  Two types of information are available:

Issued:  February 20, 2002 Effective:  March 29, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

CAICELLrin General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Or1®~n~'9C9

	

20
of canceling this tariff .

	

AUR

	

9 20~~V
13 .31 .1 GENERAL

13 .31 .2 DESCRIPTION OF SERVICE

Issued :

A. BASIC INTERCEPT REFERRAL SERVICE

B . SPECIAL INTERCEPT REFERRAL .SERVICE

MAR 2 9 1995

MISCELLANEOUS(37ERVICE 0 FERINGS

~
public~'

13 .31 INTERCEPT REFERRAL SERVICES

	

SMISSOURI
mission MAR 2 9 1995

MOSUBUCSERVICECOMM.
A . Intercept Referral Service is a service used when a customer disconnects

service or' changes his telephone number .

	

Calls co the intercepted
telephone number are referred to an operator or a recorded message . The
caller is provided with information such as a new telephone number and/or
name and/or address . This service is available where resources permit .

B . The "Rules and Regulations Applying to All Customers' Contracts",
section 23, of this tariff is applicable to the provision of Intercept
Referral Service .

This level of service provides either an operator-handled or recorded
announcement (the type of recording is based on availability of telephone
company resources) . The announcement states that the called number has
been disconnected or changed . If the number is available, it is given to
the caller . The number may not be available if it is non-published or
the customer left the area without providing a forwarding telephone
number .

Basic Intercept Referral Service is provided free of charge to
residential customers for a minimum of thirty days where facilities
exist, and the threat of telephone exhaustion is not imminent .

Basic Intercept Referral Service for single line business customers and
the primary listed telephone number for Direct Inward Dial (DID),
Centrex, Plexar II and Plexar Custom customers shall be available upon
request, free of charge, for a minimum of thirty days or the life of the
directory, whichever is greater . However, if the threat of telephone
number exhaustion becomes imminent for a particular central office, the
company may reissue a disconnected number prior to the expiration of the
directory but no earlier than 30 days after the disconnection of the
business telephone number . A charge will apply on all other non-primary
DID, Centrex, Plexar II and Plexar Custom numbers (see section C) .

This level of service provides the same information, as Basic Intercept
Referral Service using either an operator-handled or recor
announcement, plus this level of service provides callers tiM aWtilnal
information . Two types of information are available :

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

APR 2 8 1995

Effective : PubAeBe&ft;mission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 121
of canceling this tariff. Replacing Original Sheet 121

MISCELLANEOUS SERVICE OFFERINGS

13.31 INTERCEPT REFERRAL SERVICES-(Continued)

13.31.2 DESCRIPTION OF SERVICE-(Continued)

B. SPECIAL INTERCEPT REFERRAL SERVICE-(Continued)

1. Location Referral Service provides the caller with the customer's new street address, city,
and/or state.

2. Multiple Referral Service accepts calls placed to a single disconnected or changed telephone
number and refers them to a message which provides several different numbers.  Under
Multiple Referral Service, calls to the disconnected number may be routed to a recorded
announcement or to an operator.  Either option is available to the customer when there are
three or less referrals to be given.  For more than three referrals, the calls must be routed to
an operator.  When the calls are routed to an operator, the calling party is queried as to whom
they wish to reach, and the appropriate number is provided.

(AT) 3. Name Referral Service provides the caller with the name of the customer’s business and new
(AT) telephone number.

C. INTERCEPT REFERRAL SERVICE FOR DID, CENTREX, PLEXAR II AND PLEXAR
CUSTOM CUSTOMERS

Direct Inward Dial (DID), Centrex, Plexar II and Plexar Custom customers are characterized by a
large number of telephone numbers, and a concentration between numbers and trunks or trunk
equivalents.  For these customers, two referral configurations are available:

1. Each telephone number may be referred to an individual message, or
2. A block of sequential telephone numbers may be referred to a common message.

DID, Centrex, Plexar II and Plexar Custom customers may purchase basic intercept or special
intercept service.  Operator-handled multiple intercept for a block of numbers is not available for
DID, Centrex, etc.

___________________________________________________________________________

Issued:  May 01, 1996 Effective:  June 15, 1996

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
12

/2
9/

20
05

 - 
IN

-2
00

6-
02

32
 

Schwam psc




P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 121
of canceling this tariff .

RECEIVEDMISCELLANEOUS SERVICE OFFERINGS

13 .31 INTERCEPT REFERRAL SERVICES-(Continued)

13 .31 .2 DESCRIPTION OF SERVICE-(Continued)

B . SPECIAL INTERCEPT REFERRAL SERVICE-(Continued)

1 . Location Referral Service provides the caller with the customer's new
street address, city, and/or state .

MAR 2 9 1995

MO.POBLICSERVICECOMM,

2 . Multiple Referral Service accepts calls placed to a single
disconnected or changed telephone number and refers them to a message
which provides several different numbers . Under Multiple Referral
Service, calls to the disconnected number may be routed to a recorded
announcement or to an operator . Either option is available to the
customer when there are three or less referrals to be given . For
more than three referrals, the calls must be routed to an operator .
When the calls are routed to an operator, the calling party is
queried as to whom they wish to reach, and the appropriate number is
provided .

C . INTERCEPT REFERRAL SERVICE FOR DID, CENTREX, PLEXAR II AND PLEXAR CUSTOM
CUSTOMERS

Direct Inward Dial (DID), Centrex, Plexar II and Plexar Custom customers
are characterized by a large number of telephone numbers, and a
concentration between numbers and trunks or trunk equivalents . For these
customers, two referral configurations are available :

1 . Each telephone number may be referred to an individual message, or
2 . A block of sequential telephone numbers may be referred to a common

message .

DID, Centrex, Plexar II and Plexar Custom customers may purchase basic
intercept or special intercept service . Operator-handled multiple
intercept for a block of numbers is not available for DID, Centrex, etc .

o:010`111 '.

~cE

J~

Q,1

Qgw~oSe0\~

Issued :

	

MAR 2 9 1995

	

Effective :

	

APR 2 8 1995
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

FILED

APR 2 8 1995

M
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 P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 122
of canceling this tariff. Replacing Original Sheet 122

 MISCELLANEOUS SERVICE OFFERINGS

13.31  INTERCEPT REFERRAL SERVICES-(Continued)

13.31.3  RATES AND CHARGES

A.  The charges shown are nonrecurring.  No other charges apply except for those charges listed in this
section.

If the period of service  requested by the customer is:

Up to 91-180 181-365
Service90 Days  Days Days

Service

B.  Residence and Simple Business Customers (1)

1.  Special Intercept Referral Service

a.  Location Intercept Referral Service $ 48.00 $ 96.00 $144.00

b.  Multiple Intercept  Referral Service

1)  Fully-Automated 66.00  132.00  198.00
2)  Operator-Handled 108.00  216.00  324.00

(AT) c. Name Intercept 48.00(NR) 96.00(MR) 144.00(NR)

C.  DID, Centrex, Plexar II and Plexar Custom

1.  Basic Intercept Referral Service

a.  Each number referred individually
(per telephone number)  20.00 40.00 60.00

b.  Block of sequential numbersindividually
(per telephone number)  110.00  220.00  330.00

2.  Special Intercept Referral Service

a.  Location Intercept Referral Service

 1) Each number referred individu ally
(per telephone number) 68.00  136.00  204.00

 2) Block of sequential numbers
 referred to one message
 (per block)  500.00  1000.00 1500.00

(1)  Does not include DID, Centrex, Plexar II and Plexar Custom Services
____________________________________________________________________________________

Issued:  May 01, 1996 Effective:  June 15, 1996

 By HORACE WILKINS, JR.,  President-Missouri
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Ori¢y~~$vta,22
of canceling this tariff .

13 .31 INTERCEPT REFERRAL SERVICES-(Continued)

13 .31 .3 RATES AND CHARGES

es apply except for

91-180 181-365
Days_

	

-Days

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

Issued :

	

MAR 2 9 1995

$ 96 .00

	

$144 .00

1 . Basic Intercept Referral Service

a . Each number referred individually

	

W
(per telephone number)

	

20.0(0UbAC
b . Block of sequential numbers

referred to one message (per block) 110 .00

	

220 .00

	

330.00

2 . Special Intercept Referral Service

a . Location Intercept Referral Service

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

e period of service
ed by the customer is :

MAR 2 9 1995

MO.PUBUCSEiVICECOMM.

0
198 .00
324 .00

~uN 1 `

	

r

	

I a-~-
-

~O	S1 on

iuRI 60 .00

1) Each number referred individu-
ally (per telephone number)

	

68.00

	

136 .00

	

204.00
2) Block of sequential numbers

referred to one message
(per block)

	

500 .00

	

1000

APR 2 8 1995
(1) Does not include DID, Centrex, Plexar II and Plexar Custom ServiASQm

'ssion
Effective :

	

APR 2 8 1995

A . The charges shown are nonrecurring . No other char
those charges listed in this section .

If t
reques

Up to
Service 90 Days

B . Residence and Simple
Business Customers (1)

1 . Special Intercept Referral Service

a . Location Intercept
Referral Service $ 48 .00

b . Multiple Intercept
Referral Service

1) Fully-Automated 66 .00
2) Operator-Handled 108 .00

C . DID, Centrex, Plexar II and Plexar Custom



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 123
of canceling this tariff. Replacing Original Sheet 123

MISCELLANEOUS SERVICE OFFERINGS

13.31 INTERCEPT REFERRAL SERVICES-(Continued)

13.31.3 RATES AND CHARGES

C. DID, Centrex, Plexar II and Plexar Custom-(Continued)

Up to 91-180 181-365
90 Days  Days Days

3. Multiple Intercept Referral Service

a. Fully-Automated

1) Each number referred individu-
ally (per telephone number) $ 86.00 $ 172.00 $ 258.00

2) Block of sequential numbers
referred to one message
(per block) 500.00 1000.00 1500.00

b. Operator-Handled

1) Each number referred individu-
ally (per telephone number) 128.00 256.00 348.00

(AT) c. Name Intercept Referral Service

1) Each number referred individu ally
(per telephone number) 68.00(NR) 136.00(NR) 204.00(NR)

2) Block of sequential numbers
referred to one message

(AT) (per block)  500.00 (NR) 1000.00 (NR)1500.00(NR)

____________________________________________________________________________
Issued:   May 06, 1996 Effective:  June 15, 1996

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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13 .31 .3 RATES AND CHARGES

Issued :

a . Fully-Automated

b . Operator-Handled

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 123
of canceling this tariff .

	

RECEIVED
MISCELLANEOUS SERVICE OFFERINGS

13 .31 INTERCEPT REFERRAL SERVICES-(Continued)

C . DID, Centrex, Plexar II and Plexar Custom-(Continued)

3 . Multiple Intercept Referral Service

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

MAR 2 91995

MOSUBMSENCECOMM.

Up to

	

91-180

	

181-365
90 Days

	

Days

	

Days

1) Each number referred individu-
ally (per telephone number)

	

$
2) Block of sequential numbers

referred to one message
(per block)

1) Each number referred individu-
ally (per telephone number)

o 15
1ocZ~')

o~- comm~ss~oo

Pb\vc
SM;cS~~R

1

FILED
APR 2 81995

MISSOURI
Public Service Commission

MAR 2 9 1995

	

Effective : APR 2 8 1995

86 .00 $ 172 .00 $ 258 .00

500 .00 1000 .00 1500 .00

128 .00 256 .00 348 .00



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 124
of canceling this tariff. Replacing 1st Revised Sheet 124

MISCELLANEOUS SERVICE OFFERINGS

13.32 PREPAID CALLING CARD SERVICE

13.32.l Service Description

(AT)

The Prepaid Calling Card Service is a card which will allow callers to pre-pay for local or  long
distance calls from any telephone without the use of coins, credit cards, telecommunications
company calling cards, automated or live operator assistance.  The Prepaid Calling Card has a
pre-established value that is decreased with each minute of usage.  The card is paid for in
advance an may be billed to a major customer's telephone bill, subject to the customer having
satisfactory credit with the Telephone Company.  Installment billing of Prepaid Calling Cards is
not permitted.

This service is competitively classified.

13.32.2 Regulations

A. The Prepaid Calling Card Service will be accessed by dialing an 800 number, entering a
security code, and the telephone number of the called party.  Dialing instructions will appear on
the back of the card.

B. The calling card customer will only be charged for completed calls.

C. The customer's call may be interrupted or terminated, if during the call, the value of the calling
card is exhausted.

D. Some prepaid cards may be marketed with limited calling scopes.

E. IntraLATA calls originated within the Telephone Company's service area will be carried by the
Telephone Company.  The Telephone Company does not provide interLATA service.

F. The card will be available in various denominations.

G. The Telephone Company will not be responsible for lost or stolen cards.

H. The value of the Prepaid Calling Card will be refunded only if the full value of the card is
remaining.  Refunds will not be made if the card has been used, or if the card has expired.

I. Prepaid Calling Cards will have expiration dates printed on the cards.  All cards will expire no
later than 12 months from the date of sale.

J. Live customer assistance will be available to Prepaid Calling Card users in the event they need
assistance while using the card.

Issued:  February 20, 2002 Effective:  March 29, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .32 PREPAID CALLING

A .

B .

C .

D .

E .

F .

G .

H .

J .

P .S .C . Mo .-No . 35

CANCELLED

	

General Exchange Tariff
section 13

1st Revised Sheet 124
MAR 2 q9 20102,~1~ Replacing Original Sheet 124

SERVICE' OFFERINGS

	

R~C ~~SMISCELLAN O

CARD SER

	

MISSOURII~~`S "~
OPr

APR 1 71996

The Prepaid Calling Card Service will be accessed by dialing an 800
number, entering a security code, and the telephone number of the called
party . Dialing instructions will appear on the back of the card .

The calling card customer will only be charged for completed calls .

The customer's call may be interrupted or terminated, if during the call,
the value of the calling card is exhausted .

Some prepaid cards may be marketed with limited calling scopes .

IntraLATA calls originated within the Telephone Company's service area
will be carried by the Telephone Company . The Telephone Company does not
provide interLATA service .

The card will be available in various denominations .

The Telephone Company will not be responsible for lost or stolen cards .

The value of the Prepaid Calling Card will be refunded only if the full
value of the card is remaining . Refunds will not be made if the card has
been used, or if the card has expired .

Prepaid Calling Cards will have expiration dates printed on the cards .
All cards will expire no later than 12 months from the date of sale .

Live customer assistance will be available to Prepaid Calling Card pusr~
in the event they need assistance while using the card .

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

JUN 6 1996

ECOMM

13 .32 .1 Service Description
MISSOURI

The Prepaid Calling Card Service is a card which wi~~3.8PIV ~f{ffljSS)or

pre-pay for local or long distance calls from any t~o~ èphone without
the use of coins, credit cards, telecommunications company calling
cards, automated or live operator assistance . The Prepaid Calling

(CT) Card has a pre-established value that is decreased with each minute of
(CP) usage . The card is paid for in advance and may be billed to a

customer's telephone bill, subject to the customer having satisfac-
tory credit with the Telephone Company . Installment billing of

(CP) Prepaid Calling Cards is not permitted .

13 .32 .2 Regulations
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PREPAID CALLING CARD SERVICE
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13 .32 .1 Service Description

	

MISSOURI
Public Service Commission

The Prepaid Calling Card Service is a card which will allow callers to
pre-pay for local or long distance calls from any telephone without
the use of coins, credit cards, telecommunications company calling
cards, automated or live operator assistance . The Prepaid Calling
Card has a pre-established value that is paid for in advance, and that
value is decreased with each minute of usage .

13 .32 .2 Regulations

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

A. The Prepaid Calling Card Service will be accessed by dialing an Boo
number, entering a security code, and the telephone number of the called
party . Dialing instructions will appear on the back of the card .

B . The calling card customer will only be charged for completed calls .

C . The customer's call may be interrupted or terminated, i£ during the call,
the value of the calling card is exhausted .

D

	

Some prepaid cards may be marketed with limited calling scopes .

RECEIVED

E .

	

IntraLATA calls originated within the Telephone Company'rikY9SketEa®a
will be carried by the Telephone Company . The Telephone Company does not
provide interLATA service .
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H . The value of the Prepaid Calling Card will be refunded only 1 `rt e full
value of the card is remaining . Refunds will not be made if the card has
been used, or if the card has expired .

I . Prepaid Calling Cards will have expiration dates printed on the Cards .
All cards will expire no later than 12 months from the date of sale .

J . Live customer assistance will be available to Prepaid Calling Card users
in the event they need assistance while using the card .

Issued :

	

JUN 3 0 1995

	

Effective :

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

JUL 3 110
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JUL 31 1995
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 125
of canceling this tariff. Replacing 1st Revised Sheet 125

MISCELLANEOUS SERVICE OFFERINGS

13.32 PREPAID CALLING CARD SERVICE-(Continued)

13.32.3 Exclusions

The following types of calls may not be completed with Prepaid Calling Cards:

a) Calls to special telephone numbers such as 500 numbers, 700 numbers, 800 numbers,
900 numbers, etc.

b) Calls to Directory Assistance

c) Calls to any Operator Service

13.32.4 Rates and Charges

Following are the charges that apply for each intraLATA minute of Prepaid Calling Card
usage.  This charge applies to calls for all times of day and lengths of haul within the LATA.

Description Price Per Minute

Per minute, or fraction thereof $0.40

The price for interLATA usage will be determined by the Interexchange Carrier.  The
Telephone Company does not provide interLATA service.

The Telephone Company may offer Prepaid Calling Cards at a discount to their face value
for the purposes of promoting the service and/or educating customers.

(CT) 13.32.5 Promotion Provisions

Beginning on April 1, 1996, and continuing through May 31, 1996, customers ordering
prepaid calling cards with a face value of $20.00 or more will receive on prepaid calling card
with a face value of $5.00, per order, at no additional charge.  There is a limit of one free

(CT) card per household or business.

____________________________________________________________________________

Issued:  March 1, 1996 Effective:  March 31, 1996

 By HORACE WILKINS, JR., President-Missouri
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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MISCELLANEOUS SERVICE OFFERINGS

13 .32 PREPAID CALLING CARD SERVICE-(Continued)

13 .32 .3 Exclusions MO- PUBLIC SERVICECOMM.
The following types of calls may not be completed with Prepaid Calling
Cards :

a) Calls to special telephone numbers such as 500 numbers, 700
numbers, 800 numbers, 900 numbers, etc .

b) Calls to Directory Assistance

c)

	

Calls to any operator Service

13 .32 .4 Rates and Charges

Description

	

Price Per Minute

Per minute, or fraction thereof

	

$0 .40

(AT)

	

13 .32 .5 Promotion Provisions

Issued :

	

AUG 2 5 'onefaw Effective :

MAR
3 ":1996

	

i

6Y
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p~bhc
~MISS~~RI

AUG 2

Following are the charges that apply for each intraLATA minute of
Prepaid Calling Card usage . This charge applies to calls for all
times of day and lengths of haul within the LATA .

The price for interLATA usage will be determined by the Interexchange
Carrier . The Telephone Company does not provide interLATA service .

The Telephone Company may offer Prepaid Calling Cards at a discount to
their face value for the purposes of promoting the service and/or
educating customers .

During the period September 25, 1995 through December 1, 1995, the
Telephone Company will distribute prepaid calling cards, at no charge,
to selected residence and business customers . The cards will have a

-

	

face value of two dollars ($2 .00) . No more than one (1) card will be
given per household or per business .

RCEL

By HORACE WILKINS, JR ., President-Missouri

	

MISSOUM
Southwestern Bell Telephone Company

	

Public Service Commission
St . Louis, Missouri
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MISCELLANEOUS SERVICE OFFERINGS

13 .32 PREPAID CALLING CARD SERVICE-(Continued)

13 .32 .3 Exclusions

Issued :

The following types of calls may not be completed with Prepaid Calling
Cards :

a) calls to special telephone numbers such as 500 numbers, 700
numbers, 800 numbers, 900 numbers, etc .

b)

	

Calls to Directory Assistance

c) Calls to any Operator Service

13 .32 .4 Rates and Charges

JUG! 30 1995

MISSOURI
Public Service Commission

Following are the charges that apply for each intraLATA minute of
Prepaid Calling Card usage . This charge applies to calls for all
times of day and lengths of haul within the LATA .

Description

	

Price Per Minute

Per minute, or fraction thereof

	

$0 .40

The price for interLATA usage will be determined by the Interexchange
Carrier . The Telephone Company does not provide interLATA service .

The Telephone Company may offer Prepaid Calling Cards at a discount to
their face value for the purposes of promoting the service and/or
educating customers .

JUN s 0 1995 Effective :

	

JUL 3 1 1995

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

CANCELLED

SEP 281995
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public Service Commission

MISSOURI

tiLC.Y

JUL 31 1995

MO. PUBLIC SERVICE COMA'



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 126
of canceling this tariff. Replacing Original Sheet 126

 MISCELLANEOUS SERVICE OFFERINGS

(FC) 13.33  SECOND LINE CONTROL

(FC)    13.33.1  Description of Service

  A.  Second Line Control allows a subscriber to interrupt and reinstate their residential local
exchange service additional line (ADL), two times within a twelve month period for a total of
sixty days, (thirty days per period for a total of sixty days, (thirty days per occurrence) without
charge.  Interruptions of service for a greater amount of time are beyond the scope of this service.
During the time that their local exchange service is interrupted, the applicable monthly rates for
the local exchange access line and any features associated with that line will not apply.
However, the rate for Second Line Control will continue to apply.

  B. Second Line Control also includes Toll Restriction as an optional component of the service.
Rates, rules and regulations noted in Section 13.20, preceding, will apply.  The nonrecurring
charges for Toll Restriction will be waived when associated with Second Line Control.

(FC)   13.33.2   Rules and Regulations

 A. Second Line Control is only available on additional lines for residence customers.

 B.  The subscriber must designate the service reinstatement date at the time service is interrupted.

 C. Second Line Control does not apply to Suspension of Service Initiated by the Telephone
Company, as described in Section 22 of this Tariff, nor does it forgive the associated restoral
charges specified therein.

____________________________________________________________________________________
Issued:    Dec. 23, 1996 Jan. 30, 1997

 By KAREN JENNINGS, President-Missouri
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .32 SECOND LINE CONTROL

13 .32 .1 Description of Service

A. Second Line Control allows a subscriber to interrupt and reinstate their
residential local exchange service additional line (ADL), two times
within a twelve month period for a total of sixty days, (thirty days per
period for a total of sixty days, (thirty days per occurrence) without
charge . Interruptions of service for a greater amount of time are beyond
the scope of this service . During the time that their local exchange
service is interrupted, the applicable monthly rates for the local
exchange access line and any features associated with that line will not
apply . However, the rate for Second Line Control will continue to apply .

B . Second Line Control also includes Toll restriction as an optional
component of the service . Rates, rules and regulations noted in
Section 13 .20, preceding, will apply . The nonrecurring charges for Toll
Restriction will be waived when associated with Second Line Control .

13 .32 .2 Rules and Regulations

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

General Exchange Tariff
Section 13Mtn 126

AUG 16 1995

MO. PUBLIC SERVICECOMM.

A . Second Line Control is only available on additional lines for residence
customers .

B . The subscriber must designate the service reinstatement date at the time
service is interrupted .

C . Second Line Control does not apply to Suspension of Service Initiated by
the Telephone Company, as described in Section 22 of this Tariff, nor
does it forgive the associated restoral charges specified therein .

rssued: AUG-16 1995

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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 P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 127
of canceling this tariff. Replacing Original Sheet 127

 MISCELLANEOUS SERVICE OFFERINGS

(FC)13.33    SECOND LINE CONTROL-(Continued)

(FC)   13.33.3     Rates-(Continued)

               The following rate and charge apply to each residential additional line equipped with Second
Line
               Control.

Monthly Installation      Service and
USOC    Rate        Charge      Equipment Charge

Second Line
  Control SPL $1.00     N/A N/A

____________________________________________________________________________________
Issued:    Dec. 23, 1996 Effective:    Jan. 30, 1997

By KAREN JENNINGS, President-Missouri
 Southwestern Bell Telephone Company

 St. Louis, Missouri
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Issued : AUG 16 1995

P .S .C . Mo .-No . 35

line equipped with Second Line Control .

Second Line
Control SPL $1 .00 N/A N/A

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

CANCELLED

eE~-f-ctive.

MISCELLANEOUS SERVICE OFFERINGS

13 .32 SECOND LINE CONTROL-(Continued)

13 .32 .3 Rates

The following rate and charge apply to each residential additional

AUG 16 1995

MO. PUBLIC SERVICECOMM,

Monthly
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Chafe - Equipment Charge
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued  Section 13
except for the purpose Original Sheet 128
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

(NR) 13.34  SPECIAL HIGH VOLTAGE PROTECTION SERVICE AND EQUIPMENT

  13.34.1  General

Telephone Company services provided on metallic facilities that extend to electric power generating,
switching, and distributing locations may require special high voltage protection equipment to protect
against the effects of Ground Potential Rise (GPR) and or induction caused by faults in the customer's
electric power system.  The special protection equipment is designed to isolate or neutralize the fault-
produced hazardous voltages.  The protection objectives on Telephone Company services and facilities at
these locations are as follows:

1. To minimize electrical hazards to personnel engaged in construction, operation and maintenance or
use of the telecommunications system.

2. To prevent electrical damage to telecommunications equipment and cable or wire facilities.

3. To provide the required service continuity and integrity of telecommunications transmission as
specified by the customer.

  13.34.2  Requirements for Special High Voltage Protection Equipment

A. Special high voltage protection equipment is required on the telephone facilities at the customer location under
either of the following conditions:

   1. When the fault-produced GPR and/or induction at the customer location 
is 1000 Volts peak-asymmetrical (Vpk) or greater; or,

2. At the customer's option, when the fault-produced GPR and/or induction at the customer location is greater
than 300 Vpk, but less than 1000Vpk, and at least one telecommunications service has been assigned a
Class A Service Performance Objective (defined in Paragraph 6, following) by the customer.

B.  Special protection equipment may also be required on the serving 
 telephone facilities at the Telephone Company Central Office and on the  right-of-way at remote

drainage locations.

________________________________________________________________________________

Issued:  Dec. 23, 1996 Effective:  Jan. 30, 1997

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 129
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.34  SPECIAL HIGH VOLTAGE PROTECTION SERVICE AND EQUIPMENT-(Continued)

 13.34.3  Responsibility of the Customer

A.  The customer shall be responsible for providing to the Telephone Company, in writing, (form
SW6060A) the following technical information:

1. The technical data needed by the Telephone Company to determine the level and method of
protection required at each location where service is requested.  This data includes, but is not
limited to, the GPR (in root-mean-square volts) under worst-case, single-phase fault conditions,
the ground grid area, impedance of the station ground grid to remote earth, X/R ratio of the
power system at the worst-case point of fault, the GPR profile, and the fault current diagrams
and maps of relevant power feed routes.

2. The service type, quantity and projected forecast of each service requested at a given location,
including those requested by contractors or any other temporary service needs, in accordance
with the definitions given in Paragraph 13.34.5, following.

3. The Service Performance Objective Classification for each service requested in accordance with
the definitions in Paragraph 13.34.6, following.

B.  Changes in the information previously provided in statement A., above, will require written
notification.  Notification of these changes shall be provided with sufficient lead time to permit
Telephone Company reevaluation, redesign, implementation and testing of the required modifications
or new protection method.

C. Sufficient floor space and the necessary power wiring, power outlets, backboards, etc., are to be
furnished by the customer who assumes all responsibility for the safe condition of same.

D.The customer or customer representative shall, when ordering telephone service, specifically inform
the Telephone Company agent of the fact that the service will be terminating in a high voltage
environment.

________________________________________________________________________________

Issued:   Dec. 23, 1996  Effective:  Jan. 30, 1997

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
12

/2
9/

20
05

 - 
IN

-2
00

6-
02

32
 

Schwam psc




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 130
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.34  SPECIAL HIGH VOLTAGE PROTECTION SERVICE AND EQUIPMENT-(Continued)

13.34.4  Responsibility of the Telephone Company

The Telephone Company, working in conjunction with the customer and with data provided by
the customer, shall determine the proper levels of protection required to achieve the objectives
set forth in Paragraph 13.34.1.  The method of protection for every service in a cable shall be
coordinated by the Telephone Company to be compatible with the protection provided for the
most critically important service in that cable.

13.34.5  Service Type

A. Services (telecommunications channels) which the Telephone Company offers in other sections of
this tariff are identified according to the following service types:

1. Type 1 - Service requiring either DC transmission or AC and DC transmission used for:

a. Basic exchange telephone service and/or private line voice      telephone service.

b. Teletypewriter, telemetering, supervisory control, etc.

2.  Type 2 - Private line services requiring AC and/or DC transmission used for pilot wire
protective relaying or DC tripping.

3. Type 3 - Private line services requiring AC transmission only used for telemetering,
supervisory control, data, Supervisory Control and Data Acquisition (SCADA), etc.

4. Type 4 - Private line services requiring AC transmission only used for audio tone protective
relaying.

B. When a nonstandard, less than economic type of construction of facility is required at the customer's
request, a one-time charge will apply, equal to the difference between the estimated cost of the special
facilities and the estimated cost of standard construction.

________________________________________________________________________________

Issued:  Dec. 23, 1996 Effective:  Jan. 30, 1997

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 131
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.34  SPECIAL HIGH VOLTAGE PROTECTION SERVICE AND EQUIPMENT-(Continued)

13.34.6  Service Performance Objective Classifications

A. Interruptions or outages of telecommunications circuits serving electric power stations may occur for
physical reasons such as cable damage due to extraordinarily heavy storm loading, a vehicle striking
and breaking a utility pole, a direct lightning strike, or acts of God.  Circuit failures caused by such
events cannot be anticipated and the Telephone Company expressly states that provision of the
equipment provided in this section cannot preclude such service outages as may normally occur due to
the above-mentioned circumstances.  To minimize service interruptions caused by man-made accidents
and/or acts of God, "dual alternate routing" should be employed, wherein critical operating circuits are
duplicated, end-to-end, over two geographically diverse routes such that an interruption on one route
will not likely result in an interruption on the other.  Rates for Special Routing may be found in either
the Private Line or Access Tariffs, depending upon jurisdiction and type of circuit involved.

B. Because of the customer's need for service continuity during power system faults on some types of
telecommunications services provided to power locations, the following system of Service
Performance Objective Classifications has been established for the purpose of permitting the
customer to specify the performance objectives for all types of telecommunications services
provided to power locations.  These Service Performance Objective Classifications, which are
defined with respect to power system fault conditions, are as follows:

1. Class A - Noninterruptible service performance (must function before, during and after the
power fault condition) for services requiring AC transmission only.  Class A service cannot
tolerate even a momentary service interruption.  Service interruptions that are not tolerable
include both loss of dependability (failure to deliver a valid trip or control signal) and loss of
security (delivery of false trip or control signal).

2. Class B - Self-restoring interruptible service performance (must function before and after the
power fault condition) for any service.  Class B service can tolerate a service interruption for
the duration of a power system fault, but service continuity must be restored immediately after
the fault without requiring any repair personnel activity.

________________________________________________________________________________

Issued:  Dec. 23, 1996 Effective:  Jan. 30, 1997

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 132
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.34  SPECIAL HIGH VOLTAGE PROTECTION SERVICE AND EQUIPMENT-(Continued)

13.34.6  Service Performance Objective Classifications-(Continued)

B.  (Continued)

3. Class C - Interruptible service performance (can tolerate a normal station visit to restore
service) for power stations with a fault environment of less than 1000 Vpk asymmetrical.  Class C
service can tolerate a service interruption which requires a station visit by repair personnel
to restore service.  Class C service cannot be provided in conjunction with Class A or Class B service.

  13.34.7  Provision of Special High Voltage Protection Service and Equipment

A. The Telephone Company or the customer may provide the necessary special high voltage protection
equipment at the customer's premises.  If the customer elects to provide the special high voltage
protection equipment, all the high voltage protection equipment at that premises will be provided by
the customer.  Any equipment so provided shall conform to industry standards as established by the
Institute of Electrical and Electronics Engineers (IEEE), Reference Standard #487-1980, IEEE
Guide for the Protection of Wireline Communication Facilities Serving Electric Power Stations.  In
addition, the Telephone Company will provide high voltage protection at the Telephone Company
Central Office and at the remote drainage location, if required.  The Telephone Company will
inspect and verify the protection equipment when service is established at new or existing customer
locations, and at future times as deemed necessary due to additions, deletions, rearrangements or
maintenance.(1)

B. The customer may add to and make changes in his equipment at existing locations provided such
additions and changes meet the Company's technical requirements and are covered by the preceding
service types in Paragraph 13.34.5(1).  Some examples of primary special high voltage protection
equipment which may be owned by the customer under these conditions are high voltage
neutralizing and isolation transformers, high voltage isolation relays, optical coupler devices and
lightning arresters for communications applications.

C.  The Telephone Company reserves the right to suspend any service without adequate high voltage
protection, including that which is customer-owned,

until adequate protection is provided.

D. Whenever the hazardous voltage caused by the GPR and/or induction which results from AC power
faults exceeds the technical capability (18,000 volts rms) of off-the-shelf high voltage protection
equipment, the

(1) Rates and charges for High Voltage Protection as specified in Paragraph
    13.34.8, following, will apply.
________________________________________________________________________________

Issued:  Dec. 23, 1996 Effective:  Jan. 30, 1997

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 133
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.34  SPECIAL HIGH VOLTAGE PROTECTION SERVICE AND EQUIPMENT-(Continued)

    D.  (Continued)

    customer may order primary high voltage protection equipment via the Special Service Arrangement Request (SSAR).

13.34.8  Rates and Charges(1)

  A.  Rates for each two-wire Power Station service channel termination of the
    type and performance objective are as shown.  A four-wire channel is equivalent to two two-wire channels.

B.  Basic Service
 Monthly
Recurring Nonrecurring

    Description USOC __Rate___ ___Charge___ 

    Type 1, Class B Service(2) HVC $   0  (NR) $   41.50(NR)
Type 2, Class B Service(2) HVE     0     41.50
Type 3, Class A Service(2) HVF   12.05     38.00
Type 3, Class B Service(2) HVH     0     41.50
Type 4, Class A Service(2) HVK   12.05     38.00
Type 4, Class B Service(2) GVM     0     41.50
Type 1, 2, 3, or 4,
  Class C Service(2) GVN     0  (NR)     23.25(NR)

C.  Optional Protection Service

1. Additional Cable Charge
   Per Each 5,500 pair feet
   or fraction thereof.(2)    SESHV $ 28.00(NR) $    7.25(NR)

2. Removal of bridge taps,
   multiple appearances and
   adding special services
   protection markings,
   per channel equipped.(2)   9Y8       0  (NR)     58.25(NR)

3. Mutual draining
   transformer, per each
   required at the customer
   premises remote drainage
   location, and/or central
   office location.(2)(3)     HV7X1   12.05(NR)     38.00(NR)

(1) Equipment cabinets, non-metallic conduits, mounting pads and other mounting arrangements on the customer's premises may
be provided by the customer or, at additional costs, by the Telephone Company.
(2) In addition, a $6.25 Service and Equipment Charge applies.
(3) May be required with certain protection arrangements.
________________________________________________________________________________
Issued:  Dec. 23, 1996 Effective:  Jan. 30, 1997

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 134
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.34  SPECIAL HIGH VOLTAGE PROTECTION SERVICE AND EQUIPMENT-(Continued)

  13.34.8  Rates and Charges(1)-(Continued)

   Monthly
  Recurring Nonrecurring

  Description   USOC   __Rate___ ___Charge___ 

D.  Telephone Company-Provided
Premises Equipment

1. Primary Voice Grade High
   Voltage Customer Premises
   Protection Equipment.  One
   per each two-wire channel
   termination at a power

     station.(2)   GVP   $  46.95(NR) $   27.75(NR)

2. Primary Carrier Frequency
   Customer Premises High
   Voltage Protection
   Equipment for One
   Four-Wire DS1 Channel
   termination at a
   power station.(2)   GVQ      84.85(NR)     59.50(NR)

(1) Equipment cabinets, nonmetallic conduits, mounting pads and other mounting arrangements on the customer's premises
may be provided by the customer or,at additional costs, by the Telephone Company. 
(2) In addition, a $6.25 Service and Equipment Charge applies.

________________________________________________________________________________

Issued:  Dec. 23, 1996 Effective:  Jan. 30, 1997

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 13 
except for the purpose  Original Sheet 135 
of canceling this tariff. 
  

MISCELLANEOUS SERVICE OFFERINGS 
TA SOP 

 13.35 Star Code Access to Voice Mail 
 
13.35.1 Description of Service 
 
A. Star Code Access to Voice Mail service is abbreviated dialing access to Voice Mail from the 

customers premises via an abbreviated code (* and a two-digit code). 
 

The customer, when calling from the line on which the voice mailbox is associated, will use the 
feature by picking up the telephone handset and dialing an abbreviated code (* and a two-digit 
code).  This action will forward the call to the customer’s voice mailbox. 

 
B. Rules and Regulations 
 

1. Star Code Access To Voice Mail Service requires Call Forwarding Busy Line / Don't Answer 
on the customer’s exchange line. The call forward number for Star Code Access to Voice Mail 
Service must be the same as that of  Call Forwarding Busy Line / Don't Answer. 

 
2. Star Code Access To Voice Mail Service is provided subject to the availability of Central 

Office capacity and facilities. 
 
3. Star Code Access To Voice Mail Service is offered only in association with residence and 

business exchange services unless otherwise specified. 
 
4. Star Code Access To Voice Mail Service is not available with Centrex/Plexar, PBX, 

Payphone Exchange Access Service, and other non-POTS classes of service (e.g. Inmate or 
hotel-motel lines).  The service will not be available with Telebranch, Preferred Number 
Service, Outgoing Call Control or Multi-Line Hunt Groups. 

 
5. Star Code Access to Voice Mail service is available with Primary Rate ISDN only if the lines 

are not built as part of a Plexar common block.  This service is not available with ISDN BRI. 
 
6. Star Code Access to Voice Mail requires Touchtone service. 

 
 
 
 
 
 
 
 
 

 Issued:  December 22, 2003 Effective:  January 21, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 13 
except for the purpose  Original Sheet 136 
of canceling this tariff. 
  

MISCELLANEOUS SERVICE OFFERINGS 
TA SOP 

 13.35 Star Code Access to Voice Mail (cont’d) 
 
13.35.1 Description of Service (cont’d) 
 
C. Rates 
 

The following rates and charges apply to each residential and business line equipped with Star 
Code Access to Voice Mail. 
 

   
 
Description 

 
 
USOC 

 Residence 
Nonrecurring 
     Charge      

Business 
Nonrecurring 
     Charge      

  Star Code Access to 
Voice Mail 
 

 
SQAVX 

  
$7.75(1) 

 
$15.65(1) 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Only one Nonrecurring Charge applies if ordered with two or more Easy Option Services. 
 

 Issued:  December 22, 2003 Effective:  January 21, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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