CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 5
except for the purpose Original Sheet 1

of canceling this tariff.

CONSTRUCTION CHARGES

5.1 GENERAL REGULATIONS

5.1.1

The charges, deposits and regulations specified below apply in connection with all classes of
service, facilities or equipment furnished by the Telephone Company and are in addition to the
Installation charges applying in connection with particular classes of service, equipment or
facilities and in addition to Service Connection charges which are covered separately in the
other sections of this Tariff or in the Local Exchange Tariff for each Exchange.

Construction charges may be payable, at the option of the Telephone Company, at the time the
application is made.

When a deposit or a portion of a deposit is refunded in accordance with the plan for extension to
new real estate additions (Paragraph 5.2.2, D.), interest will be paid at the rate of 9 percent per
annum on the refunded portion of the deposit for the period held if it has been held 30 days or
more. Interest on the refunded portion of the deposit is payable at the same intervals at which
refunds are made.

Plant extensions made by the Telephone Company in accordance with these rules, however
financed, shall be and remain the property of the Telephone Company or may be owned by
some other company with whom the Telephone Company has a joint use agreement.

5.2 RULES FOR EXTENSIONS OF PERMANENT DISTRIBUTING PLANT FOR COMPANY
MAIN STATION SERVICE AND PRIVATE BRANCH EXCHANGE TRUNKS

5.2.1

522

Within the basic service area, the Telephone Company will extend its distributing plant to
furnish the designated service of the appropriate basic service area to any applicant without
requiring a construction charge, except for temporary service.

Outside the basic service area, but within the exchange area, the Telephone Company will
extend its distributing plant to applicants in areas where facilities are not available under the
following conditions:

A. New pole line extensions required for furnishing Company main service will be constructed

along public highways by the Telephone Company under the following conditions:
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 5
except for the purpose Original Sheet 2

of canceling this tariff.
CONSTRUCTION CHARGES

5.2 RULES FOR EXTENSIONS OF PERMANENT DISTRIBUTING PLANT FOR COMPANY
MAIN STATION SERVICE AND PRIVATE BRANCH EXCHANGE TRUNKS-(Continued)

5.2.2 (Continued)
A. (Continued)

An allowance of 5/10 mile, route measurement, per applicant will be made for such pole line
extensions without the application of a construction charge.

Applicants may, at the option of the Telephone Company, be required to execute a termination
agreement in an amount equal to 12 months exchange service in cases where no construction
charges are applicable.

For the construction in excess of the allowance stated above, applicants for service are required
to pay a construction charge of $106.50 per 1/10 mile or fraction thereof, route measurement,
except where natural or other barriers are encountered which require undue circuitous routing or
abnormal construction costs. In the latter cases, the construction charges may reflect the
abnormal costs incurred by the company.

B. Circuits on existing pole lines required for furnishing company main service or a better grade of
service will be constructed along public highways by the Telephone Company without the
application of a construction charge.

Applicants may, at the option of the Telephone Company, be required to execute a minimum
period service agreement in an amount equal to 12 months exchange service.

C. Extensions of plant required for furnishing company main service will be made on private
property for an individual customer provided suitable right-of-way can be obtained under the
following conditions:

An allowance of 2/10 mile, route measurement, per applicant will be made for such plant
extension without the application of a construction charge.
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No supplement to this General Exchange Tariff
tariff will be issued Section 5
except for the purpose Original Sheet 3

of canceling this tariff.
CONSTRUCTION CHARGES

5.2 RULES FOR EXTENSIONS OF PERMANENT DISTRIBUTING PLANT FOR COMPANY
MAIN STATION SERVICE AND PRIVATE BRANCH EXCHANGE TRUNKS-(Continued)

5.2.2 (Continued)
C. (Continued)

For construction in excess of the allowance stated in the preceding paragraph, an applicant for
service will be required to pay a construction charge as specified in Paragraph 5.2.2, A.

Where more than one applicant will be served by plant extensions on private property, the
construction will be considered as pole line extensions on a public highway.

D. The period for which construction charges will be applicable to a circuit construction project will
be five years from the date service is first established on the project. After the expiration of the
initial five- year period, the facilities included in the project will be considered as existing.

When a new applicant can be served from an existing circuit project during the initial five-year
period, the construction charge applicable to the group or groups in the project will then be
refigured on the basis of the number of customers having paid or then paying a construction
charge.

E. Extensions for mobile home or trailer park additions.

In mobile home or trailer park additions, when the promoters desire to have telephone service
made available for prospective residences without costs other than the regular service charges,
and when in the judgment of the Telephone Company, the financial risk involved in the plant
extensions does not warrant the expenditure, the promoters may make the following
arrangements.

Deposit with the Telephone Company the cost of providing pole line and cable for a distributing
plant within the addition of
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No supplement to this General Exchange Tariff
tariff will be issued Section 5
except for the purpose Original Sheet 4

of canceling this tariff.

CONSTRUCTION CHARGES

5.2 RULES FOR EXTENSIONS OF PERMANENT DISTRIBUTING PLANT FOR COMPANY
MAIN STATION SERVICE AND PRIVATE BRANCH EXCHANGE TRUNKS-(Continued)

5.2.2 (Continued)

E.

(Continued)

sufficient capacity to serve an agreed upon ultimate number of customers in the addition, less the
estimated net salvage obtainable if the plant should be removed in three years.

Refunds will be made to the promoter over a three-year period on the following basis:

At the end of each six-month period, a refund will be made for each customer attached to the
system during that half-year period, which is a net main station gain over and above the greatest
half-year total of main stations for which a refund was previously made provided the refund does
not exceed the total amount of the deposit. The amount of the refund is Determined by dividing
the total amount of the deposit by the agreed upon ultimate number of customers.

5.3 RULES FOR PLANT ON PRIVATE PROPERTY USED IN PROVIDING SERVICE EITHER
WITHIN THE BASE RATE AREA OR OUTSIDE THE BASE RATE AREA

5.3.1

Supporting structures, including either poles or underground conduit and opening and closing of
trenches, used only in providing service and located on private property of the customer must be
furnished and maintained by or at the customer's expense and must conform with the Telephone
Company's standard specifications. Ownership of such supporting structures is vested in the
customer, except that such facilities may be owned, furnished and maintained by another wire-
using company in which case any cost assessed against the Telephone Company for occupancy
of such supporting structures must be borne by the customer.
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No supplement to this General Exchange Tariff

tariff will be issued Section 5

except for the purpose 2nd Revised Sheet 5

of canceling this tariff. Replacing 1st Revised Sheet 5
CONSTRUCTION CHARGES

5.3 RULES FOR PLANT ON PRIVATE PROPERTY USED IN PROVIDING SERVICE EITHER
WITHIN THE BASE RATE AREA OR OUTSIDE THE BASE RATE AREA-(Continued)

5.3.2  Supporting structures, including either poles or underground conduit and opening and closing of
trenches, used in providing both Exchange Service or Private Branch Exchange trunk service
and located on private property of the customer will be provided, owned, maintained and
replaced by the Telephone Company under the conditions discussed in Paragraph 5.2.2, C.,
preceding.

Circuits on supporting structures owned by the customer or another wire-using company as
discussed in Paragraph 5.3.1, preceding, are owned and maintained by the Telephone Company.

5.4 SPECIAL CONSTRUCTION

5.4.1 When a special type of construction is furnished to a customer, an additional charge is made
equal to the difference between the estimated cost of the special type of construction and the
estimated cost of standard construction. Charges will include materials, contract services, and
loaded labor.(1) The customer is required to bear unusual maintenance costs for the special
construction.

5.4.2 Where either underground or aerial construction of facilities is required (other than by choice of
the Telephone Company), an additional charge shall be made if the estimated cost of the type of
construction required (underground or aerial) exceeds the estimated cost of the other type of
construction. This charge shall be the difference between the two.

5.4.3 The Telephone Company will provide an estimate of actual charges to the customer prior to the
start of construction.

5.4.4 At the customer's request, the Telephone Company will provide additional regulated entrance
facilities and/or demarcation arrangements beyond the one provisioned at the normal tariffed
rate. In such cases, charges will include the actual cost of time and materials required.

(1) Overhead loading of labor is calculated with a composite allocation factor that is based on general
office salaries and expenses, reliefs and pensions, and Social Security taxes. This factor is developed
annually by determining the relationship of these three expense items to the total payroll base. It is
applied to expenses for construction, removals, test desk, and central office maintenance.
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5.3.2 Supporting structures, including either poles or underground <onduit
and opening and closing of trenches, used in providing both Exchange
Serxvice or Private Branch Exchange truak service and located on pri-
vate property of the customer will be provided, owned, maintained and
replaced by the Telephone Company under the conditions discussed in
Paragraph 5.2.2, C., preceding.

Circuits ou supperting structures owned by the customer or another
wire-using company as discussed in Paragraph 5.3.1, preceding, are
owned and maintained by the Telephone Company.

5.4 SPECIAL CONSTRUCTION

5.4.1 When a special type of constructicn is furnished to a customer, an
additional charge is made equal to the difference between the esti-
mated cost of the special type of construction and the estimated cost

(AT} of standard coastruction. Charges will include mateyials, contract
, services, and loaded labor.(l) The customer is required to bear unusual
. maintenance costs for the special construction.
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5.4.2 Where either underground or aerial construction of facilities is
required (other than by choice of the Telephone Company), an addi-
tional charge shall be made if the estimated cost of the type of
construction required (underground or aerial) -exceeds the estimated
cost of the other type of construction. This charge shall be the
difference between the two.
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5.3 RULES FOR PLANT ON PRIVATE PROPERTY USED IN PROVIDING SERVI

WITHIN THE BASE RATE AREA OR OUTSIDE THE BASE RATE AREA-(Continued)
5.3.2 Supporting structures, including either poles or underground conduit
and opening and closing of trenches, used in providing both Exchange
Service or Private Branch Exchange trunk service and located on pri-
vate property of the customer will be provided, owned, maintained and
replaced by the Telephone Company under the conditions discussed in
Paragraph 5.2.2, C., preceding.

Circuits on supporting structures owned by the customer or another
wire-using company as discussed in Paragraph 5.3.1, preceding, are
owned and maintained by the Telephone Company.

5.4 SPECIAL CONSTRUCTION

When a special type of construction is furnished to a customer, an
additiocnal charge is made equal to the difference between the esti-
mated cost of the special type of construction and the estimatad cost
of standard construction. The customer is required to bear umusual
maintenance costs for the special comstruction.

5.4.1

5.4.2 Where either underground or aerial construction of facilities is
required {(other than by choice of the Telephone Company), an addi-
tional charge shall be made if the estimated cost of the type of
construction required (underground or aerial) exceeds the estimated
cost of the other type of comstruction. This charge shall be the
difference between the two.
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 5

except for the purpose Ist Revised Sheet 6

of canceling this tariff. Replacing Original Sheet 6
CONSTRUCTION CHARGES

5.5 TEMPORARY SERVICE

Where plant construction (either inside or outside the base rate area) is required to provide any
service or facility, temporary in character, or where it is necessary to place temporary construction
in advance of permanent construction(1) in order to meet the customer's requirements or when, in
the judgment of the Telephone Company, the service or facilities cannot be refused in the event the
customer disconnects the service or facilities, the Telephone Company may require the applicant to
pay the nonrecoverable costs of the temporary construction or to contract for service beyond the
initial period, or both.

(1) Temporary construction in advance of permanent construction consists of drops, cable leads and
other facilities that would not be required to provide service on a permanent basis.
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CONSTRUCTION CHARGES MISSUUR] i

5 5 CONCEALED WIRING Public Service Commission

5.5.1 The standard method of wiring buildings is to use exposed wiring. When
concealed wiring is furnished, an additional charge is made equal to the
difference between the estimated cost of installation and the average
cost of an exposed wiring installation, except that if suitable interior
conduit is provided by the customer, the wiring is installed in the con-
duit by the Telephone Company witheout additiomnal charge.

5.5.2 Wiring run in grooves of baseboards, mouldings, wainscoting, exposed
rubber or metal floor duct, etc., is not considered. concealed wiring.

5.6 TEMPORARY SERVICE ’

Where plant construction (either inside or outside the base rate area) is
required to provide anmy service or facility, temporary in character, or
where it is necessary to place temporary construction ip advance of per-
manent construction(l) in order to meet the customer's requirements or when,
in the judgment of the Telephone Company, the service or facilities cannot
be reused in the event the customer disconnects the service or facilities,
the Telephone Company may require the applicant to pay the nonrﬁ sg able

costs of the temporary comstruction or to contract for\seﬁvicik the
initial period, or both. E

5.7 PREWIRING JAN 11981
5-7.1 GEEeral &Y J EC% j#“a,ml‘mulON

A. Prewiring provides for the installation of non-key 1n31de. wipifp associ-
ated with standard residence or standard business service during the
initial comstruction of the premises.

B. Prewiring is not to be provided where construction is too far advanced
or the type of comstruction makes such wiring impracticable. The final
decision as to the feasibility of providing and the type and method
of prewiring a building will rest at all times with the Telephone Com-
pany.

C. The Telephone Company is not required to provide service using the
prewiring if the prewiring is damaged during the constructiocn of the
building. Installations of telephome service will be,completed on a

standard basis on either imitial or any subsequent 1nstallat onsy 14, 7
it is determined that prewiring is damaged. ’I LISD

(1) Temporary construction in advance of permanent construc%xon cdns;sti r3 2
drops, cable leads and other facilities that would not be required to f
provide service on a permanent basis. 2583 !
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No supplement to this General Exchange Tariff

tariff will be issued Section 5

except for the purpose Ist Revised Sheet 7

of canceling this tariff. Replacing Original Sheet 7
CONSTRUCTION CHARGES
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CONSTRUCTION CHARGES ! BEC 97 1203
5.7 PREWIRING-(Continued) } Are
. . . NleUUHI o
5.7.1 General-(Continued) Public Service Commission '

D. The Telephone Company cannot guarantee that any subsequent changes in or
additions to prewiring will remain concealed.

5.7.2 Charges
. A. Premises Work Charges, as found in Section 19 of this Tariff, will apply.
B. The above charges include the provision of prewired outlets on the same
premises only and do not include the provision of conduit., The Service
and Equipment Charge and Complex Installatiom/Move Charge, when appropriate,

will apply to items of service and equipment when service is established.

C. When subsequent trips are made to install additional prewired outlets,
charges as stated in Paragraph A., above, will apply.
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No supplement to this General Exchange Tariff

tariff will be issued Section 5

except for the purpose Ist Revised Sheet 8

of canceling this tariff. Replacing Original Sheet 8
CONSTRUCTION CHARGES

5.6 SERVICE PROVIDED TO MOVABLE PREMISES

5.6.1 When telephone service is provided to movable premises by means of aerial plant, a clearance
pole shall be provided if needed in the opinion of the Telephone Company. The customer shall
place, own and maintain the pole. However, if the customer elects, the Telephone Company
will place, own and maintain the pole and bill the customer the cost of placing the pole.

5.6.2 The clearance pole must comply with specifications determined to be applicable by the
Telephone Company.
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of canceling this tariff.

5.8 PREINSTALLATIOV OF JACKS

5.8.1

i,

CONSTRUCTION CHARGES DEC 9 5 143

f13SUURI
The Telephone Company may provide preinstallaticn of,igﬂng:ggﬁba ﬂnnnmsmn

jacking) at prewired resideatial or business premises prior to the
initial establishment of service. Premises Work Charges, as found
in Section 19 of this Tariff will apply.

5.9 SERVICE PROVIDED TO MOVABLE PREMISES

5.9.1 When telephone service is provided to movable premises by means of

aerial plant, a clearance pole shall be provided if needed in the
opinion of the Telephone Company. The customer shall place, own
and maintain the pole. However, if the customer elects, the Tele-
phone Company will place, own and maintain the pole and bill the
customer the cost of placing the pole.

5.9.2 The clearance pole must comply with specifications determined to
be applicable by the Telephone Company.
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No supplement to this General Exchange Tariff

tariff will be issued Section 5

except for the purpose Ist Revised Sheet 9

of canceling this tariff. Replacing Original Sheet 9
CONSTRUCTION CHARGES

5.7 INSTALLATION OF TELEPHONE LINES WITHIN SUBDIVISION(1)

5.7.1 Telephone lines constructed, installed and owned by the Telephone Company in subdivisions
shall be installed underground.

5.7.2 The following definitions are used in this section of the Tariff.
APPLICANT

The developer, builder or other person, partnership, association, firm, private or public
corporation, trust, estate, political subdivision, governmental agency or other legal entity
recognized by law, applying for the construction of a telephone distribution system in a
subdivision.

BUILDING

A single structure roofed and enclosed within exterior walls, built for permanent use, erected ,
framed of component structural parts and unified in its entirety both physically and in operation
for single-family residential occupancy in a subdivision (definition excludes mobile home).

SUBDIVISION

A lot, tract or parcel of land divided into two or more lots, plots, sites or other divisions for use
for new residential buildings or the land on which is constructed new multiple-occupancy
buildings per a recorded plot thereof if such recordation is required by law.

5.7.3 The Telephone company, upon receipt of the applicant's proper application, will install an
underground telephone system with suitable materials to assure that the applicant will receive
reasonably safe and adequate telephone service. The provision of the underground telephone
system will

(1) This is in accordance with Rule 4 CSR 240-30.020 of the Missouri Code of State Regulations
relative to Residential Telephone Underground Systems.
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5.10 INSTALLATION OF TELEPHONE LINES WITHIN SUBDIVISION(l)J _ P.1!§SUUHI o
g Public Service Commission’
—eump'atty

5.10.1 Telephone lines constructed, installed and owned
in subdivisions shall be installed underground.

5.10.2 The following definitions are used in this section of the Tariff:

APPLICANT

The developer, builder, or other person, partnership, association, firm,
private or public corporation, trust, estate, political subdivision,
governmental agency or other legal entity recognized by law, applying
for the construction of a telephone distribution system in a subdivision.

BUILDING

A single structure roofed and enclosed within exterior walls, built for
permanent use, erected, framed of component structural parts and unified
in its eantirety both physically and in operation for single-family resi-
dential occupancy in a subdivision (defipition excludes mobile home).

SUBDIVISION

A lot, tract or parcel of land divided into two or more lots, plots,
sites or other divisions for use for new residential buildings or the
land on which is constructed new multiple-occupancy buildings per a
recorded plot thereof if such recordation is required by law.

5.10.3 The Telephone Company, upon receipt of the applicant’'s proper application,
will install an underground telephone system with suitable materials teo
assure that the applicant will receive reasonably safe and adequate tele~
phone service. The provision of the underground telephone system will

. p@‘%%ﬁé?&ﬁ&jggi)
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(1) This is in accordance with Rule 4 CSR 240-30.020 cf the Missouri Code of
State Regulations relative to Residential Telephone Underground Systems.

issued: DEC 29 1953 Effective: JAN O 1 04

Bv R. D. BARRON, Vice President-Missouri
Scuthwestern Bell Telephone Company
© 8t. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(FC)
(FC)

(FC)
(FC)

(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 5

except for the purpose Ist Revised Sheet 10

of canceling this tariff. Replacing Original Sheet 10
CONSTRUCTION CHARGES

5.7 INSTALLATION OF TELEPHONE LINES WITHIN SUBDIVISION(1)-(Continued)

5.7.3

(Continued)

be provided at no charge except where a charge is permitted under Paragraphs 5.7.5 and 5.7.7 of
this Section of the Tariff. Temporary service is provided under Paragraph 5.7.6 of this Section
of the Tariff.

5.7.4 Rights-of-Way and Easements

A.

5.7.5

A.

Within the applicant's subdivision, the Telephone Company will construct, own, operate and
maintain underground telephone lines only along public streets, roads, and highways which the
Telephone Company has the legal right to occupy, and on public lands and private property
across which rights-of-way and easements satisfactory to the Telephone Company may be
obtained without cost or need for condemnation by the Telephone Company.

. Rights-of-way and easements, within the subdivision, satisfactory to the Telephone Company,

must be furnished by the applicant in reasonable time to meet construction and service
requirements before the Telephone Company shall be required to commence its installation.
Such rights-of-way and easements must be cleared of trees, tree stumps and other obstructions
and graded to within six inches of final grade by applicant at no charge to the Telephone
Company. Such clearance and grading must be maintained by the applicant during construction
by the Telephone Company.

Advance Payments
Where, due to the manner in which a subdivision is developed, the Telephone Company is

required to construct and underground telephone distribution system through a section or
sections of the subdivision where service will not be

(1) This is in accordance with Rule 4 CSR 240-30.020 of the Missouri Code of State Regulations
relative to Residential Telephone Underground Systems.

Issued:

December 1, 1986 Effective: January 1, 1987

By R. D. BARRON, Vice President-Missouri Filed
Southwestern Bell Telephone Company

St. Louis, Missouri MO PSC
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CONSTRUCTION CHARGES

5.10 INSTALLATION OF TELEPHONE LINES WITHIN SUBDIVISION(1)- Bopfios rwc)U(l}JRl s
e Commission:

5.10.3 {(Continued)

be provided at no charge except where a charge is permitted under
Paragraphs 5.10.5 and 5.10.7 of this Section of the Tariff. Tem-
porary service is provided under Paragraph 5.10.6 of this Section
of the Tariff.

5.10.4 Rights-of-Way and Easements

A. Within the applicant's subdivision, the Telephone Company will con-
struct, own, operate and maintain underground telephone lines only
along public streets, roads, and highways which the Telephone Company
has the legal right to occupy, and on public lands and private prop-
erty across which rights-of-way and easements satisfactory to the
Telephone Company may be obtained without cost or need for condemna-
tion by the Telephone Company.

B. Rights-of-way and easements, within the subdivision, satisfactory to
the Telephone Company, must be furnished by the applicant in reason-
able time to meet construction and service requirements before the
Telephone Company shall be required to commence its imstallation.
Such rights-of-way and easements must be cleared of trees, tree
stumps and other obstructions and graded to within six inches of
final grade by applicant at no charge to the Telephone Company.

Such clearance and grading must be maintained by the applicant
during construction by the Telephone Company.

5.10.5 Advance Payments
A. VWhere, due to the manper in which a subdivision is developed, the

Telephone Company is required to construct an underground telephone
distribution system through a section or sections of the subdivision

where service will nOt-be @ﬁ"‘\‘}\? %ﬁgi\:i\b@:

; —
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(1) This is in accordance with Rule 4 CSR 240-30.020 of the Missouri Cdde of--State
Regulations relative to Resideptial Telephone Underground Systems.

Issued: DEC 729 1983 Effective: MO 1 188¢

By R. D. BARRON, Vice Presideant-Missouri
Sounthwestern Bell Telzphone Company
"8t. Louis, Missouri
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(FC)

(FC)
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 5

except for the purpose Ist Revised Sheet 11

of canceling this tariff. Replacing Original Sheet 11
CONSTRUCTION CHARGES

5.7 INSTALLATION OF TELEPHONE LINES WITHIN SUBDIVISION(1)-(Continued)

5.7.5

A.

5.7.6

A.

Advance Payments-(Continued)
(Continued)

connected for at least two years, then the Telephone Company may require an advance payment
equal to the estimated cost of construction from the applicant before construction is commenced.
If, in the judgment of the Telephone Company, an advance is required under the above-described
conditions, the Telephone Company has the right to refuse the installation of the underground
system until the required advance is paid to the Telephone Company.

. If an advance is required under these rules, then the advance, without interest, shall be returned

to the applicant on a pro-rata basis as the permanent service connection is made to each building
or multiple-occupancy building.

Any portion of an advance remaining unrefunded ten years from the date the Telephone
Company is first ready to render service with the extension will be retained by the Telephone
Company and credited to the appropriate construction account.

Temporary Facilities

Temporary facilities may be installed to provide service, when necessary, for a maximum period
of one year.

. Where it is necessary to place temporary facilities in advance of the permanent underground

telephone system in order to provide telephone service, the Telephone Company may require the
applicant to pay the estimated

(1) This is in accordance with Rule 4 CSR 240-30.020 of the Missouri Code of State Regulations
relative to Residential Telephone Underground Systems.

Issued:

December 1, 1986 Effective: January 1, 1987

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company Filed

St. Louis, Missouri
MO PSC
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5.10 INSTALLATION OF TELEPHONE LINES WITHIN SUBDIVISION(1)- (Goutlnue hbbUUR[
5.10.5 Advance Payments-(Continued) Pub blic Serwce C{)mm]sswﬂ

A. (Continued)

connected for at least two years, then the Telephone Company may require an
advance payment equal to the estimated cost of construction from the appli-
cant before construction is commenced. If, in the judgment of the Telephone
Company, an advance is required under the above-described conditions, the
Telephone Company has the right to refuse the installation of the under-
ground system until the required advance is paid to the Telephone Company.

B. If an advance is required under these rules, then the advance, without
interest, shall be returned to the applicant on a pro-rata basis as the per-
manent service connection is made to each building or multiple-occupancy
building.

€. Any portion of an advance remaining unrefunded ten years from the date the
Telephone Company is first ready to render service with the extension will

be retained by the Telephone Company and credited to the appropriate com-
struction account,

5.10.6 Temporary Facilities

A. Temporary facilities may be installed to provide service, when necessary, for
a maximum period of one year.

B. Where it is pecessary to place temporary facilities in advance of the per-
manent underground telephone system in order to provide telephone service,
the Telephone Company may require the applicaant to pay the estimated

NS R
‘ AN ~ 1 1934

L aRs sl 83-253 |
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(1) This is in accordance with Rule 4 CSR 240-30.020 of the Missouri Code of State
Regulations relative to Residential Telephone Underground Systems.

Issued: [EC 28 1582 Effective: JAY 01 1534

By R. D. BARRCON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 5

except for the purpose Ist Revised Sheet 12

of canceling this tariff. Replacing Original Sheet 12
CONSTRUCTION CHARGES

5.7 INSTALLATION OF TELEPHONE LINES WITHIN SUBDIVISION(1)-(Continued)
5.7.6 Temporary Facilities-(Continued)
B. (Continued)

nonrecoverable costs of the temporary facilities. If the required costs under the above-described
conditions apply, the Telephone Company has the right to refuse installation of the temporary
facilities until the required costs are paid to the Telephone Company.

5.7.7 Special Conditions

In circumstances where the application of these rules appears impracticable of unjust to
applicant or the Telephone Company, or discriminatory to other customers, e.g., difficult rock
conditions, the Telephone Company or applicant shall refer the matter to the Missouri Public
Service Commission for special ruling or for the approval of special conditions which may be
mutually agreed upon prior to commencing constructions.

(1) This is in accordance with Rule 4 CSR 240-30.020 of the Missouri Code of State Regulations
relative to Residential Telephone Underground Systems.

Issued: December 1, 1986 Effective: January 1, 1987

By R. D. BARRON, Vice President-Missouri

Southwestern Bell Telephone Company Filed
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St. Louis, Missouri
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P.5.C. Mo.-No. 35

CONSTRUCTION CHARGES

!
5.10.6 Temporary Facilities-(Continued)

B. {Continued)

nonrecoverable costs of the temporary facilities.

General Exchange Tariff
Section 5

(REvETED

DEC 29 12

~ MUSSOURI
Public Service Commission

If the required costs

under the above-described conditions apply, the Telephone Company has the
right to refuse installation of the temporary facilities until the required
costs are paid to the Telephone Company.

5.10.7 Special Conditions

In circumstances where the application of these rules appears impracti-
cable or unjust to applicant or the Telephone Company, or discriminatory

to other customers,

e.g., difficult rock conditions, the Telephone Com-

pany or applicant shall refer the matter to the Missouri Public Service
Commission for special ruling or for the approval of special conditions
which may be mutually agreed upon prior to commencing construction.
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(1) This is in accordamce with Rule 4 CSR 240-30.020 of the Missouri Code of State
Regulations relative to Residential Telephone Underground Systems.

Issued: DEC 23 ‘1933

Effective:

JAN O 1 1834

Bv R. D. BARRON, Vica President-Misscuri

Southwestern Bell Telephone Company
- St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose Original Sheet |

of canceling this tariff.
DIRECTORY SERVICES
6.1 GENERAL

6.1.1 Telephone Directory Distribution - The Telephone Company distributes to its customers without
charge a directory of customer listings which are generally necessary for the efficient use of the
service. Any additional directories or information requested by a customer will be furnished
where, in the opinion of the Company, such provisions will lend to amore efficient use of the
service by that particular customer. Other directories will be furnished at the discretion of the
Company at areasonable rate.

6.1.2 Telephone Directory Ownership - Directories regularly furnished to customers are the property of
the Telephone Company, are loaned to customers only as an aid to the use of the telephone
service and are to be returned to the Telephone Company upon request. The Telephone
Company shall have the right to make a charge for directoriesissued in replacement of
directories destroyed, defaced or mutilated while in possession of customers.

6.2 DIRECTORY LISTINGS

6.2.] Theratesand regulations for directory listingsin this section apply only to the al phabetical
directory containing the regular alphabetical list of names of customers.

6.2.2 The alphabetical list of names of customersisfor the purpose of informing calling parties of the
telephone numbers of customers and those entitled to use customers service, and special position
or arrangement of names is not contemplated.

6.2.3 The Telephone Company limits the length of any listing in the directory by the use of
abbreviations when, in the opinion of the Telephone Company, the clearness of the listing or the
identification of the customer is not impaired thereby.

6.2.4 Listings must conform to the Telephone Company's practices with respect to its directories.

Issued: December 29, 1983 Effective: January 1, 1984

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Filed
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(RT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 2
of canceling this tariff. Replacing 1st Revised Sheet 2

DIRECTORY SERVICES
6.2 DIRECTORY LISTINGS-(Continued)

6.2.5 Listings are regularly provided in connection with al classes of Exchange Service, unless the
customer subscribes to Nonpublished or Nonlisted Service. Ordinarily, listings are automatically
included in the directory. However, alisting may be omitted upon request of a customer when,
in the judgment of the Telephone Company, the omission of the listing is warranted by the
circumstances of the particular case.

6.2.6 Except as provided in the Rules and Regulations Applying To All Customers Contracts section
of the Tariff, the contract period for directory listings, including extra listings, where the listing
actually appearsin the directory, isthe directory period. Where the listing has not been printed
in the directory, the contract period is one month.

6.2.7 The Telephone Company will furnish upon request the name and address of the customer to
Exchange Service when such service is used to provide recorded announcements under the
provisions of this Tariff.

6.2.8 At the option of the Telephone Company and for the benefit of calling partiesin placing
telephone calls, the Telephone Company may include in its directories a Helpful Numbers List of
frequently called numbers of government offices and other public and non-profit organizations
engaged in furnishing to the public special services relating to health, safety and welfare in the
community. Inclusion of listingsin the Helpful Numbers List is without charge and at the sole
discretion of the Telephone Company.

6.2.9 The Telephone Company will not be liable for damages arising out of errors or omissionsin the
makeup or printing of listingsin the Helpful Numbers List where the listing is without charge
and included for the purpose of assisting calling parties to place tel ephone calls.

Issued: March 14, 1997 Effective: April 15, 1997

By KAREN E. JENNINGS, President-Missouri

Southwestern Bell Telephone Company Filed

MO PSC

St. Louis, Missouri
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of canceling this tariff.

DIRECTORY SERVICES

6.2 DIRECTORY LISTINGS-(Continued)

£.2.5 Listings are regularly provided in connectioniwith 4@{“é15%£9860f
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General Exchange Tariff
Section 6

1st Revised Sheet 2
Replacing Original Sheet 2

. REGEIVED |

ice, unless the

judgment of the Telephone Company, the omission of the listing is
warranted by the circumstances of the particular case.

6.2.6 Except as provided in the Rules znd Regulatioms Applying To All Custom-
ers' Contracts section of the Tariff, the contract period for directory
listings, including extra listings, where the listing actually appears

in the directory, is the directory peried,.

Where the listing has not

been printed in the directory, the contract period is one month.

6.2.7 The Telsphone Company will furrish upon request the name and address
of the customer to Exchange Service when such service is used to
provide recorded announcements under the provisions of this Tariff.

6.2.8 At the option of the Telephone Company and for the benefit of calling
parties in placing telephone calls, the Telephone Company may include
in its directories a Helpful Numbers List of frequently called numbers
of government offices and other public and non-profit organizations
engaged in furnishing to the public special services relating to health,
safety and welfare in the community. Inclusion of listings in the Help-
ful Numbers List is without charge and at the sole discretion of the

Telephone Company.

6.2.9 The Telephone Company will not be liable for damages arising out of
errors or cmissions in the makeup or printing of listings in the Helip-
ful Numbers List where the listing is without charge and included for

the purpose of assisting calling partieg place telephone calls.
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By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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DIRECTORY SERVICES DEC o7 122
. 6.2 DIRECTORY LISTINGS-{Continued) ‘ WHSSUURE
Publi ' mission
6.2.5 Listings are regularly provided in connection with all t&asséésggﬂgeignn S

Exchange Service, except Public Telephone Service, unless the \
- customer subscribes to Non-Published Exchange Service. Ordinarily,
listings are automatically included in the directory. However, a
listing may be omitted upon request of a customer when in the
judgment of the Telephone Company the cmission of the listing is
. warranted by the circumstances of the particular case.

6.2.6 Except as provided in Section 17 of the Tariff, the contract perioed
for directory listings, including extra Listings, where the listing
actually appears in the directory, is the directory period. Where the
listing has not been printed in the directory, the contract period is
one month. .

6.2,7 The Telephone Company will furnish upon request the name and address
- of the customer to Exchange Service when such service is used to
provide recorded announcements under the provisions of this Tariff.

parties in placing telephone calls, the Telephone Company may include

in its directories a Helpful Numbers List of frequently called numbers

of govermment offices and other public and non-profit organizations
engaged in furnishing to the public special services reiating to health,
safety and welfare in the community. Inclusion of listings in the Helpful
Numbers List 1is without charge and at the sole discretion of the Telephone
Company. '

. 6.2.8 At the option of the Telephone Company and for the benefit of calling

6.2.9 The Telephone Company will not be liable for damages arising out of errors
or omissions in the makeup or printing of listings in the Helpful Numbers
List where the listing is without charge and included for the purpose of
assisting calling parties to place telephone calls.
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 3
of canceling this tariff. Replacing 3rd Revised Sheet 3

DIRECTORY SERVICES

6.3 PRIMARY LISTINGS

6.3.1 One listing without charge, termed the Primary Listing, is provided as follows:

A.

For each separate customer service. When two or more main station lines or PBX trunk lines are
consecutively operated, only the first number of the group is listed except as provided in
Paragraph 6.5.5, following.

In the case of residence service, one listing will be provided at one alphabetical location. This
listing must be the actual name of the customer to whom service is rendered, or it may be the
name of a member of the customer's family or household, or a dual name Primary Listing may be
provided for two persons who reside at the same address or for a person known by two first
names. Thislisting is comprised of a surname, no more than four additional names, one address
and one telephone number.

The four additional names referred to in Paragraph 6.3.1, C., preceding can be any combination
in accordance with the customer's preference of the following: first name, middle name, initial,
nickname, maiden name and second surname.

In the case of a business enterprise, one listing will be provided at one a phabetical location.
Thislisting must be the actual name of the customer to whom service is rendered or it may be the
name of the business or of a member, officer, employee or representative thereof, or the name of
another business which the customer owns, controls or represents.

When a business enterprise is represented in the community by a division, branch or department
of the business, the Primary Listing may include the name of the division, branch or department.

When a customer has Telecommunications for the Deaf (TDD) Service, they may request their
listing identified as TDD Only or TDD & Voice next to their number.

For each Common Line 800 number. In addition, one Foreign Listing as specified in Paragraph
6.5.3,C., following.

Issued: March 14, 1997

Effective: April 15, 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company Filed
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 6

except for the purpose 3rd Revised Sheet 3

. of canceling this tariff. Replacing 2nd Revised Sheet 3
DIRECTORY SERVICES Voo

6.3 PRIMARY LISTINGS

. DFC 0 iss4

6.3.1 One listing without charge, termec the Primary Listing, is provided

as follows: carn e
DAL BEIH 16 3511 i,
A. For each separate customer service. When two or more main station

lines or PBX trunk lines are consecutively operated, only the first

number of the group is listed except as provided in Paragraph 6.5.5,
following.

. B. For each Semi-Public Service.

C. In the case of residence service, one listing will be provided at one
alphabetical location. This listing must be the actual name of the
customer to whom service is rendered, or it may be the name of a
member of the customer’s family or household, or a dual name Primary
Listing may be provided for two persons who reside at the same address or
for a person known by two first names. This listing is comprised of a
surname, no-more than four additional names, one address and one telephone

number.
D. The four additional names referred to in Paragraph 6.3.1, C., preceding can
. be any combination in accordance with the customer’s preference of the

following: first name, middle name, initial, nickname, maiden name and
second surname.

E. In the case of a business enterprise, one listing will be provided at one
alphabetical location. This listing must be the actual name of the
customer to whom service is rendered or it may be the name of the business
or of a member, officer, employee or representative thereof, or the name of
another business which the customer owns, controls or represents.

F. VWhen a business enterprise is represented in the community by a division,
branch or department of the business, the Primary Listing may include the
l name of the division, branch or department.

G. When a customer has Telecommunications for the Deaf (TDD) Service,

they may request their listing identified as TDD Only or TDD & Voice
next to their number.

H. For each Common Line 800 number. In additi oreign Listing as
specified in Paragraph 6.5.3, C., follotééchtEEB

(MT) a :
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By HORACE WILKINS, JR., President-Missouri ublicService Commission
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this - General Exchange Tariff

tariff will be issued . Section 6

except for the purpose ﬁg Revised Sheet 3

of canceling this tariff. Replacing 1%t Revised Sheet 3
DIRECTQORY SERVICES

6.3 PRIMARY LISTINGS RECEIVED

6.3.1 One listing without charge, termed the Primary Listing, is prov%fﬁﬂ_]_7 1991
as follows:

A. For each separate customer service. When two or more main statio RUBLIG SERVICE GO

lines or PBX trunk lines are consecutively operated, only the EjgsgsELlfﬁ)
number of the group is listed except as provided in Paragrapb

following. i
B. For each Semi-Public Service. ’ "XN g\gg

C. In the case of residence service, one listing will bhe prov1d 6(3 ﬂ“SSK“‘
alphabetical location. This listing must be the actual n

customer to whom service is rendered, or it may be the naigs ? “Eﬁyjug‘
member of the customer’s family or household, or a dual name Primary
Listing may be provided for two persons who reside at the same address or
for a person known by two first names. This listing is comprised of a
surname, no more than four additional names, one address and one telephone
number.

D. The four additional names referred to in Paragraph 6.3.1, C., preceding can
be any combination in accordance with the customer’s preference of the
following: first name, middle name, initial, nickname, maiden name and
second surname.

E. In the case of a business enterprise, one listing will be provided at one
alphabetical location. This listing must be the actual name of the
customer to whom service is rendered or it may be the name of the business
or of a member, officer, employee or representative thereof, or the name of
another business which the customer owns, controls or represents.

F. When a business enterprise is represented in the community by a division,
branch or department of the business, the Primary Llsting may include the
name of the division, branch or department.

G. When a customer has Telecommunications for the‘Deaf (TDD) Service,
they may request their listing identified as TDD Only or TDD & Voice
next to their number.

H. For each Common Line B0O number. In addition, one Foreign Listing as
specified in Paragraph 6.5.3, C., following.

6. 3 2 No assumed name will be listed unless it is actually being used mF'LED
‘the conduct of the business.

6.3.3 The Primary Listing may also be a phrase that directs calls to &L’G 26 1991

proper number when a customer has another listed name in t:htil HJ%EIC SERVICE COMM.

under which the phrase can appear.

\““. 1 1 1991 Effective: ng

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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6.3 PRIMARY LISTINGS

General Exchange Tariff
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6.3.1 One listing without.charge, termed the Primary Listing, ﬂgca}dﬁ;hgﬁlﬁ

as follows:
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A. For each separate customer service. When two or more][ fﬁg[., @E@“C\]ﬂug%smn;
r .

or PBX trunk lines are consecutively operated, only
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the group is listed except as provided in Paragraph 6.5.5 following.

B. Tor each Semi-Public Service.

C. In the case of residence service, one listing will be provided at one
alphabetical location. This listing must be the actuwal mame of the
customer to whom service is rendered, or it may be the name of a member
of the customer's family or household, or a dual name Primary Listing
may be provided for two persons who reside at the same address or for a
person known by two first names. This listing is comprised of a surname,
no mote than four additional nawes, one address and one telephone number.

B. The four additional names referred to in Paragraph 6

3.1, C. préceding

can be any combination in accordance with the customer's preference of
the following: first name, middle name, initial, nickname, maiden name

and second surnane.

CANCELLED

E. 1n the case of a business enterprise, one listing will be provided ag
alphabetical location. This listing must be the actual name of thf st magg!

to whom service is rendered or it may be the name of
member, officer, employee or representative thereof,

business which the customer owns, controls or represents.
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or the _pameg
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F. When a business enterprise is vepresented in the community by a division,
branch or department of the business, the Primary Listing may include

the name of the division, branch or department.

G. When a customer has Telecommunications for the Deaf (TDD) Service, they
may request their listing identified as TDD Only or TDD & Voice next to

their number.

£.3.2 No assumed name will be listed unless it is actually being used in

the conduct of the business.

6.3.3 The Primary Listing may also be a phrase that directs calls to the
proper number when a customer has another listed name in the directory

under which the phrase can appear.
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By R. D. BARRON, President-~Missouri Division

Southwestern Bell Telephone Company
St.. Louis, Missouri
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DIRECTORY SERVICES .
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‘ 6.3 PRIMARY LISTINGS Public Service Commission

6.3.1 OCne listing without charge, termed the Primary Listing, is provided
as follows:

A. For each separate customer service, When two or more main station lines
or PBX trunk lines are consecutively operated, only the first number of
the group is listed except as provided in Paragraph 6.5.5 following.

. B. TFor each Semi-Public Service.

C. In the case of residence service, one listing will be provided at one
alphabetical location, This listing must be the actual name of the
customer to whom service is rendered or it may be the name of a member
of the customer's family or household, or a dual name Primary Listing
may be provided for two persons who reside at the same address or for a
person known by two first names. This listing is comprised of a surname,
no meore than four additional names, one address, and one telephone number.

D. The four additional names referred to in Paragraph 6.3.1, C. preceding
can be any combination in accordance with the customer's preference of
. the following: first name, middle name, initial, nickname, maiden name,
and second surname.

E. In the case of a business enterprise, one listing will be provided at omne
alphabetical location. This listing must be the actual name of the customer
to whom service Is rendered or it may be the name of the business or of a
member, officer, employee, or representative thereof, or the name of another
business which the customer owns, controls, or represents.

F. When a business enterprise is represented in the community by a division,
branch, or department of the business, the Primary Listing may include
the name of the division, branch or department.

. 6.3.2 No assumed name will be listed unless it is actually being used in
the conduct of the business.

6.3.3 The Primary Listing may aiso be a phrase that directs calls to the
proper number when a customer has a'iothér \liks:.oed name in the directory
under which the phrase can appe\ﬁr

Py ERETE LR

W " '
‘\ QS. JAN - 1120
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sl 83-253
N \fC
. BFUB ER \ b‘-“"’“’ Pup'i- ervice € Comm: sicy
Issved: [EC 2G 1583 Effective:r  JAM {1 1384

3y R. D. BARRON, Vice President-Missouri
Southwestarn Bell Telephone Company
*St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose Original Sheet 3.01

of canceling this tariff.
DIRECTORY SERVICES
6.3 PRIMARY LISTINGS-(Continued)
6.3.] Onelisting without charge, termed the Primary Listing, is provided as follows:-(Continued)
I. When abusiness service terminates at aresidential location, a dual name
listing may be provided for two persons who reside at the same address.
Thislisting must meet the same requirements as the residence dual name

listing described in Paragraph 6.3.1, C.

6.3.2 No assumed name will be listed unless it is actually being used in
the conduct of the business.

6.3.3 The Primary Listing may also be a phrase that directs callsto the
proper number when a customer has another listed name in the directory
under which the phrase can appear.

Issued: December 9, 1994 Effective: January 9, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company Filed

. Louls, ivitssouri MO PSC
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CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 1st Revised Sheet 4
of canceling this tariff. Replacing Original Sheet 4

DIRECTORY SERVICES
6.3 PRIMARY LISTINGS-(Continued)

6.3.4 No name or phrase will be listed which, in the opinion of the Telephone Company, islikely to
mislead or deceive the public. No name, whether actual or assumed, or phrase will be listed
when, in the opinion of the Telephone Company, the name or phrase is requested for advertising
purposes or to gain a specia position or prominence in the directory provided, however, that this
prohibition shall not apply to the listing of public interest services. For the administration of this
Tariff, public interest services shall include and be limited to time, temperature or weather
announcement services.

6.3.5 When serviceis contracted for by one party for the use of a second party, the listing may bein
the name of the second party provided the preceding requirements are met insofar as the listed
name is concerned.

6.3.6 When the Telephone Company publishes an aphabetical directory of subscriber listingsin two
sections, one section containing alist of individual names and the other section consisting of a
list of business names, primary and regular extralistings of business service subscribers
consisting of the names of individuals will be published in both alphabetical sections without
additional charge. Primary and regular extralistings of residential service subscriberswill be
published in both alphabetical sections without additional charge if the listings are indented
under business listings consisting of the name of an individual. Primary and regular extralistings
of residence service subscribers whose listings contain a healing profession designation will also
be included in both alphabetical sections without additional charge.(1)

6.3.7 When the Telephone Company publishes a separate section in its directories of telephone
numbers for government offices, the primary listing of the government office will be placed in
this section. Regular extralistings may be purchased by the government office in the
alphabetical section in which business listings regularly appear.

(MT)

(AT) 6.3.8 At the request of the customer, the primary listing may be omitted from the directory (Nonlisted
Service) or from both the directory and the Directory Assistance Service records (Nonpublished
Service). Nonlisted and Nonpublished Services are furnished subject to the regulations and rates
specified herein. The omission of the primary listing in the directory at the customer's request
does not entitle the customer to an additional listing without charge in connection with other
services for which he may be subscribing.

(1) For chargesfor theinitial establishment of aregular extralisting, see Paragraph 6.4.6.

Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Filed

. Louls, ivi1ssouri MO PSC
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P.5.C. Mo.-No. 35
No supplement to this General Exchange Tariff

tariff will be issued Sectdond .

except for the purpose ' ‘ E%ﬁg{jhg&ﬂ%ﬁTEfrl
of canceling this tariff.

6.3 PRIMARY LISTINGS=-{Continued) o
MISSUURI

6.3.4 No name or phrase will be listed which in the opinion oEPmbchkﬁg@Eﬁ&gnnﬁsﬁgn
’ a3 L

Company is likely to mislead or deceive the public. No
actual or assumed, or phrase will be listed when in the opinion of the
Telephone Company the name or phrase is requested for advertising
purposes or to galn a special position or prominence in the diractory;
provided, however, that this prohibition shall net apply to the listing
of public Interest services. For the administration of this Tariff
public interest services shall include, and be limited to, time,
temperature or weather announcement services.

6.3.5 When service is contracted for by one party for the use of a second
party, the listing may be In the name of the gecond party provided the
preceding requirements are met insofar as the listed name 1s concerned.

6.3.6 When the Telephone Company publishes an alphabetical directory of sub-
scriber listings in two sections, one section containing a list of
individual names and the other section consisting of a 1ist of business
names, primary and regular extra listings of business service subscribers
consisting of the names of individuals will be published in both alpha=-
betical sections without additional charge. Primary and regular extra
listings of residential service subscribers will be published in both
alphabetical sections without additional charge if the listings are in-
dented under business listings consisting of the name of an individual,
Primary and regular extra listings of residence service subscribers wvwhose
listings contain a healing profession designation will also be included
in both alphabetical sections without additional charge.(l)

6.3.7 When the Telephone Company publishes a separate section in its directories
of telephone numbers for govermment offices, the primary listing of the
goverment office will be placed in this section. Regular extra listings
may be purchased by the govermment office in the alphabetical section in
which business listings regularly appear.

6.3.8 The Telephone Company will not be liable for damages arising out of errors
or omissions in the makeup or printing of listings of govermment offices
where the listing is without charge and anluded forthe purpose. of—assirt—

ing calling parties to placxﬁj %ﬁp@t E EWLED

980 AEENTVISE TR
s 83-253 |
15SION Public SBNlce:Qgtn:-T: ¢ i

(1) For charges for the initiaf?égﬂ &ﬁi?ﬁ&éﬁklof a regular extra listing, see

Paragraph 6.4.6.

Issued: DEC 29 1983 Ef fective: JAN O 1 4684

3y R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
“St. Louis, Missouri
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CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 4.01
of canceling this tariff. Replacing 3rd Revised Sheet 4.01

DIRECTORY SERVICES

6.3 PRIMARY LISTINGS (cont'd)
6.3.9 Access Service customers who order primary directory listings will be charged the business or
residence regular extra listing rate as appropriate. Other types of directory listings will be
provided upon request at the rates specified.

Monthly Rate  Service and Equipment Charge

Access Service Business Listing,

each (DNB) $2.67(CR) $9.50
Access Service Residence Listing,
each (DNR) 1.74(CR) 6.00
Issued: June 10, 2005 Effective: July 10, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

St. Louis, Missouri F’LED
MO PSC
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P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tarift will be issued Section 6
except for the purpose 3rd Revised Sheet 4.01
of canceling this tariff. Replacing 2nd Revised Sheet 4.01
Missouri Public
DIRECTORY SERVICES Service Commission

6.3 PRIMARY LISTINGS (cont'd) RECD JUN 10 2004

6.3.9 Access Service customers who order primary directory listings will be charged the business or
residence regular extra listing rate as appropriate. Other types of directory listings will be
provided upon request at the rates specified.

Monthly Rate  Service and Equipment Charge

Access Service Business Listing,
each (DNB) $2.48(CR) $9.50

Access Service Residence Listing,
each (DNR) 1.62(CR) 6.00

c ANCE\.‘.EB
JuLl 0 2005 -

As40
Pubf%\v:éét\\%& \nnwon

\S

Issued: June 10, 2004 Effective: July 10, 2004

By CINDY BRINKLEY, President-SBC Missouri M',Ssogr' Public
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri Service Commission

St. Louis, Missouri
FILED JUL 10 2004




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6

except for the purpose 2nd Revised Sheet 4.01

of canceling this tariff. Replacing 1st Reﬁﬁéﬁiﬁfpﬁﬁétf'OI

DIRECTORY SERVICES

SEP 25 1989
6.3 PRIMARY LISTINGS-{Continued)
QQSOUHI
6.3.9 Access Service customers who order primary directo y 11529“%Fpu %ﬁﬁﬁ“S‘H)F
charged the business or residence regular extra li%s¥ rate aé‘”

private. Other types of directory listings will be provided upon request
at the rates specified.

Service
Monthly and Equip-
Rate ment Charge
Access Service Business Listing,
each (DNB) . . . . . . +« « « . . $2.30 (CR)$9.50
Access Service Residence Listing,
each (DNRY . . . . . . . . . . . 1.50 {CR) 6.00
(;A&Q(:Ea:ljat)
L1 20& o\
b $ Q" m\mssmﬁ
PupM9tﬁiﬁéﬁﬁsuah
FILED
Issued: SEp ok 1989 Effective:gcT 01‘“ O%Tgl_ 1389

By R. D. BARRON, President-Missouri DivisiorPUb“c Service Commissior-

Southwestern Bell Telephone Company
Sr. lLouis. Mis=sauri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.5.C. Mo.-No. 35

DIRECTORY SERVICES

. 6.3 PRIMARY LISTINGS-{Continued)
(MT)

(FC)

(FC)

General Exchange Tariff
Section 6
1st Revised Sheet 4.01

Replacing, Original Sheet 4,01

e S L

-

REGEIVED |

JUN 27 1085

6.3.9 The Telephone Company will not be liable for damages arising out™
errors or omissions in the makeup or printing of .istings‘ﬁgsﬁjaain-
ment offices where the listing is without charge 'n?éé the |
purpose of assisting calling parties to place telfs lﬁl& STvEe Comm|SSIOﬂ
6.3.10 Access Service customers who order primary directory listings will
be charged the business or residence regular extra listing rate as
appropriate. Other types of directory listings will be provided
upon request at the rates specified.
Service and
Monthly Equipment
Rate Charge
Access Service Business
listing, each (DNB) 5$2.30 (CR)S$22.50
Access Service Residence
listing, each (DNR) 1.50 (CR) 9.00
AV
OB
ol 2
a g p!
0 QED 00
ﬂm‘s‘é‘b
BYE e OO
"l-d',..'i?sw".._'. : : — it " ——
FILED |
. E
Jut 11986 f
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Issued: LN 27 1928 Effective: JUL 1 393@?}‘?{2 Service Commission |

"By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

_8t. Louis, Missouri




. P.8.C. Mo.-No. 35

No supplement to this ' - General Exchange Tariff
tariff will be issued 7 , Section 6

RECEIVED

. of canceling this tariff.
FEB 1 1604

QCP) 6.3.9 Access Service customers who order primary directoyy 115t11§éh338umbe

charged the business or residence regular extra li 3% §§ﬁ6§§ pn
priate. Other types of dixectory listings will belgy 2 a rpnnpq
Service and

DIRECTORY SERVICES

6.3 PRIMARY LISTINGS- (Contlnued)

at the rates specified.

o Monthly Equipment
. _ , _ Rate Charge
Access Service Business Listing, ' : j
each (DNB) . . . . . . . . . .. $2.30 : $9.50
Access Service Residence Listing,
each (NR) . . . . . . . . . .. .50 7.00

e BANBELLEY

A 1986 '
wli b s dol EILED

‘ - OF MISSQURI )
- | MAR 19 1984

Public Service Commission

Issued: FEB 1 51934 ' Effective: MAR 1 9 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(AT)

(AT)

(MT)
(MT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 1st Revised Sheet 5
of canceling this tariff. Replacing Original Sheet 5

DIRECTORY SERVICES
6.4 REGULAR EXTRA LISTINGS

6.4.] Business extralistings may be the names of partners or members of the firm, if the customer or
authorized user is a partnership or firm; the names of officers of the corporation, if the customer
or authorized user is a corporation; and, for any business establishment, the names of associates
or employees of the customer or authorized user. Business extralistings may be the bonafide
names of firms or corporations which the customer or authorized user owns or controls or isduly
authorized to represent. Business extra listings must meet the qualifications for Primary Listings
as set forth in Paragraph 6.3 (Primary Listings). Where the customer is engaged in furnishing
service of asecretarial nature, or rents or provides space to transient or permanent tenants, extra
listings of individuals, firms or corporations using the secretarial service or occupying such space
will be furnished only as set forth in Paragraph 6.5.4, following.

Extralistings of business names are not offered for purchase in the individual name section of an
alphabetical directory published in separate sections for individuals and businesses.

When a business service terminates at aresidential location, a dual name extralisting may be
provided for two persons who reside at the same address. Thislisting must meet the same
reguirements as the residence dual name listing described in Paragraph 6.3.1, C.

6.4.2 Residence extralistings may be the names of members of the customer's family or of other
persons residing in the customer's household or a dual name additional listing may be provided
for under the same terms and conditions as provided for in Paragraph 6.3.1, C. and 6.3.I, D.

Residence extralistings are not offered for purchase in the alphabetical business section of a
directory separated for individual listings and business listings, except that aresidential service
number may be included in the business section as an alternate listing under a business service
listing. A residential service number will be included in the business section when the listing
contains a healing profession designation.

6.4.3 Either business or residence extralistings may be nicknames, abbreviated names, names which
are commonly spelled in more than one way and rearrangements of names when, in the opinion
of the Telephone Company, they are necessary for the proper identification of the customer and
are not designed to obtain a preferential position in the directory or for advertising purposes.

Issued: December 9, 1994 Effective: January 9, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company Filed

. Louls, ivitssouri MO PSC
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tariff will be issued ‘ % Section &

except for the purpose ~Original Sheet
of canceling this tariff. . DEU 20 133
DIRECTORY SERVICES i EISSUURI
Puhli ) e
6.4 REGULAR EXTRA LISTINGS ublic SEMC&COH‘!H‘HSSIOH }

6.4.1

. 6.4.2

6.4.3

6.4.4

P.S.C. Mo.-No. 35

Business extra listings may be the names of partners or members of the

firm, if the customer or authorized user is a partnership or firm; the

names of officers of the corporation, if the customer or authorized user

is a corporation; and, for any business establishment, the names of
associates or employees of the customer or authorized user. Business

extra listings may be the bona fide names of firms or corporations which
the customer or authorized user owns or controls or is duly authorized to
represent. Business extra listings must meet the qualifications for Primary
Listings as set forth in Paragraph 6.3 (Primary Listings). Where the cus-
tomer is engaged in furnishing service of a secretarial pature or remts or
provides space to tramsient or permanent tenants, extra listings of individ~
uals, firms or corporations using the secretarial service or occupying such
space will be furnished only as set forth in Paragraph 6.5.4 foéhﬁcﬁ-LED

Extra listings of business names are not offered for purchase in the
individual name section of an alphabetical directory published in
separate sections for individuals and businesses. JAN 91995

Residence extra listings may be the names of members of the gy :5".m
family or of other persons residing in the customer's househgkdSexvice Commissio
dual name additional listing may be provided for under the same t¥dRSOURL
and conditions as provided for in Paragraph 6.3.1, C. and 6.3.1, D.

Residence extra listings are not offered for purchase in the alphabetical
business secticn of a directory separated for individual listings and
business listings, except that a residential service number may be included
in the business sectior as an alternate listing under a business service
listing. A residential service number will be included in the business
section when the listing contains a healing profession designationm.

Either business or residence extra listings may be nicknmames, abbreviated
names, names which are commonly spelled in more than one way, and rear-
rangements of names when, in the opinion of the Telephone Company, they
are necessary for the proper identification of the customer and are not
designed to obtain a preferential position in the directory or for adver-
tising purposes,.

In coanection with Semi-Public Telephone Service, rgsiﬂEﬁCE“e§Fra“?istTﬁg§I
are allowed at resideénce extra listing rates in the,names §¥”9Eﬂ§%éant h

guests or tenants at that location. Business listings at business extra

listing rates in connection with Semi-Public telephones a e\fq;%ishg E
. . - . i’l ;PA'B ol

under the same regulations as specified in Paragraph 6.4.%1"above.

R83-253
' Publiz ger\.'ica Commissian
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Issued:

CEC 23 1983 Effective: JAN 4 R
By R. D. BARRON, VYice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(RT)

(RT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 1st Revised Sheet 5.01
of canceling this tariff. Replacing Original Sheet 5.01

DIRECTORY SERVICES

6.4 REGULAR EXTRA LISTINGS-(Continued)

Issued: March 14, 1997 Effective: April 15, 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company Filed

. Louls, ivitssouri MO PSC
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No supplement to this
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except for the purpose
of canceling this tariff.

DIRECTORY SERVICES

6.4 REGULAR EXTRA LISTINGS-(Continued)

General Exchange Tariff

Section 6
Orlf%Fq;\ P@@;Tﬁ 01
DEC 3 1334

6.4.4 1In connection with Semi-Public Telephone Service, ré@?ﬂgﬂggsé¥¥¥ggﬁ@g@ﬁﬂ
ings are allowed at residence extra listing rates in the names of perma-

nent guests or tenants at that location.

Business listings at business

extra listing rates in connection with semi-public telephones are fur-
nished under the same regulations as specified in Paragraph 6.4.1, above.
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JAN & 1995

MISSOURI
Public Service Commission

Issued: [EC ¢ 9 199 Bffective:

JAN 0 9 1335

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 11th Revised Sheet 6
of canceling this tariff. Replacing 10th Revised Sheet 6

DIRECTORY SERVICES
6.4 REGULAR EXTRA LISTINGS (cont'd)

6.4.5 Ordinarily, all extra listings must be of the same address and telephone number as the primary
listing, except as provided below for alternate listings. However, when in the opinion of the
Telephone Company it appears necessary as an aid to the use of the directory and provided
satisfactory service can be furnished, a listing using the telephone number of the primary
listing may be permitted under any address at which an extension or private branch exchange
station of the customer is installed provided it is installed on premises of the customer.

6.4.6 Regular business and residence extra listings will be furnished at the following rates:

Description Monthly Rate Service and Equipment Charge

Business extra listings,
each (CLT) $3.57(1)(CR) $9.50

Residence extra listings,
each (RLT) 2.23(1)(CR) 6.00

6.4.7 The Telephone Company may, during certain promotional periods, waive in full or in part the
Service and equipment charge and/or monthly rates as provided for in Section 17 of the
General Exchange Tariff.

6.4.8 Extra listing charges date from the time the listing is posted on the directory assistance records.
Directory assistance records are posted at the time application for the listing is made or at the
date of issue of the directory, as the customer may desire.

6.5 SPECIAL TYPES OF EXTRA LISTINGS
6.5.  Alternate Listings

A. Listing of an alternate telephone number to be called in case no answer is received at the
primary call number or indicating an alternate telephone number to be called during certain
periods or under certain circumstances in preference to the primary call number is permitted for
customers to all classes of service. A phrase necessary to direct the method of calling and
giving the number to call may be provided as an alternate listing.

(1) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C. Mo.-No. 24, Local Exchange Tariff,
Paragraph 1.7.7.A. and 1.8.6, and in P.S.C. Mo.-No. 26, Long Distance Message
Telecommunications Service Tariff, paragraphs 1.10.4 and 1.11.F.

Issued: June 10, 2005 July 10, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri
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P.8.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 10th Revised Sheet 6
of canceling this tariff. Replacing 9th Revised Sheet 6
Missouri Public
DIRECTORY SERVICES Service Commission

6.4 REGULAR EXTRA LISTINGS (cont'd) ‘

RECD JUN 10 2004

6.4.5 Ordinarily, all extra listings must be of the same address and telephone number as the primary
listing, except as provided below for alternate listings. However, when in the opinion of the
Telephone Company it appears necessary as an aid to the use of the directory and provided
satisfactory service can be furnished, a listing using the telephone number of the primary
listing may be permitted under any address at which an extension or private branch exchange
station of the customer is installed provided it is installed on premises of the customer.

6.4.6 Regular business and residence extra listings will be furnished at the following rates:

Description Monthly Rate Service and Equipment Charge

Business extra listings,
each (CLT) $3.31(1}CR) $9.50

Residence extra listings,
each (RLT) 2.07(1)}CR) 6.00

6.47 The Telephone Company may, during certain promotional pericds, waive in full or in part the
Service and equipment charge and/or monthly rates as provided for in Section 17 of the
General Exchange Tariff.

6.4.8 Extra listing charges date from the time the listing is posted on the directory assistance
records. Directory assistance records are posted at the time application for the listing is made
or at the date of issue of the directory, as the customer may desire.

6.5 SPECIAL TYPES OF EXTRA LISTINGS
6.5.1  Alternate Listings

A. Listing of an alternate telephone number to be called in case no answer is received at the
primary call number or indicating an alternate telephone number to be called during certain
periods or under certain circumstances in preference to the primary call number is permitted for
customers to all classes of service. A phrase necessary to direct the method of calling and
giving the number to call may be provided as an alternate listing.

(1) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C. Mo.-No. 24, Local Exchange Tariff,
Paragraph 1.7.7.A. and 1.8.6, and in P.5.C. Mo.-No. 26, Long Distance Message
Telecommunicawt‘ihgns Service Tariff, paragraphs 1.10.4 and 1.11.F.

Issued: June 10, 2004 Effective: July 10, 2004

“"“ﬁu . . .
cq\\‘“ By CINDY BRINKLEY, President-SBC Missouri M',ssog” Public
> _ Southwestern Bell Telephone, L.P., d/b/a SBC Missourj ~ €fVIC& LOMMISSION
1%“‘3 ' St. Louis, Missouri

gg\ 2ot FILED JuL 10 2004
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DIRECTORY SERVICES

6.4 REGULAR EXTRA LISTINGS (cont'd) RE% APR gl Zggg

6.4,5 Ordinarily, all extra listings must be of the same address and telephone number as the primary
listing, except as provided below for alternate listings. However, when in the opinion of the
Telephone Company it appears necessary as an aid to the use of the directory and provided
satisfactory service can be furnished, a listing using the telephone number of the primary listing
may be permitted under any address at which an ¢xtension or private branch exchange station
of the customer is installed provided it is installed on premises of the customer.

6.4.6 Regular business and residence extra listings will be fumished at the following rates:

(AT) Description Monthly Rate Service and Equipment Charge

Business extra listings,
each (CLT) $3.07(1{CR) $9.50

Residence extra listings,
each (RLT) 1.92(1}CR) 6.00

6.4.7 The Telephone Company may, during certain promotional periods, waive in full or in part the
Service and equipment charge and/or monthly rates as provided for in Section 17 of the
General Exchange Tanff.

6.4.8 Extra listing charges date from the time the listing is posted on the directory assistance records.
Directory assistance records are posted at the time application for the listing is made or at the
date of issue of the directory, as the customer may desire.

6.5 SPECIAL TYPES OF EXTRA LISTINGS
6.5.1 Altemnate Listings

A. Listing of an alternate telephone number to be called in case no answer is received at the
primary call number or indicating an alternate telephone number to be called during certain
periods or under certain circumstances in preference to the primary call number is permitted for
customers to all classes of service. A phrase necessary to direct the method of calling and
giving the number to call may be provided as an alternate listing.

(1) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C. Mo.-No. 24, Local Exchange Tariff, Paragraph
1.7.7.A. and 1.8.6, and in P.5.C. Mo.-Na. 26, Long Distance Message Telecommunications Service
Tariff, paragraphs 1.10.4 and 1.11.F.

"!tu 0&

Issued: April 21, 209:1 Effective: May 21, 2003

M\\CEU e " By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missoun Misse A Publie

‘L‘q 10 7_304 St. Louis, Missouri Servict Gomitission

M9l ssion FILED MAY 21 2003
un\wb ssOU“‘



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued “ Missouri Public Section 6
. except for the purpose 8th Revised Sheet 6
. of canceling this tariff. Replacing 7th Revised Sheet 6
RECD APR 02 2002
DIRECTORY SERVICES

6.4 REGULAR EXTRA LISTINGS-(Continued@rvice Commission

6.4.5 Ordinarily, all extra listings must be of the same address and telephone number as the primary
listing, except as provided below for alternate listings. However, when in the opinion of the
Telephone Company it appears necessary as an aid to the use of the directory and provided
satisfactory service can be furnished, a listing using the telephone number of the primary listing
may be permitted under any address at which an extension or private branch exchange station of
the customer is installed provided it is installed on premises of the customer.

6.4.6 Regular business and residence extra listings will be furnished at the following rates:

. Service And Equipment

Monthly Rate Charge
Business extra listings,
each (CLT) $2.85 (1CR) $9.50
Residence extra Iistingé,
each (RLT). ) 1.78 (1CR) 6.00

T
6.4.7 The Telephone Company may, during certain promotional periods, waive in full or in part the

Service and‘equipment charge and/or monthly rates as provided for in Section 17 of the
. General Exchange Tariff.

6.4.8 Extra listing charges date from the time the listing is posted on the directory assistance records.
Directory assistance records are posted at the time application for the listing is made or at the

date of issue of the directory, as the customer may desire. CANCEJ ‘ Fn

6.5 SPECIAL TYPES OF EXTRA LISTINGS

: may 21 2003
6.5.1 Alternate Listings % (o

A, Llstmg of an alternate teiephone number to be called in case nﬁﬁﬂl&ep 1ok fijission
primary call number or indicating an alternate telephone number to be ¢ grtain
periods or under certain circumstances in preference to the primary call number is permitted for
customers to all classes of service. A phrase necessary to direct the method of calling and
giving the number to call may be provided as an alternate listing.

(1) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C. Mo.-No. 24, Local Exchange Tariff, Paragraph
1.7.7.A. and 1.8.6, and in P.S.C. Mo.-No. 26, Long Distance Message Telecommunications
Service Tariff, paragraphs 1.10.4 and 1.11.F.

Issued: April 2, 2002 Effective: May 2, 2002

. By JAN NEWTON, President-Missouri  Missouri Public
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri FILED MAY 02 2002
02-057

Service Commiasinn



P.S.C. Mo.-No. 35

No supplement to ﬁis General Exchange Tariff

tariff will be issued GANCE‘-LED Section 6

except for the purpose : 7th Revised Sheet 6

of canceling this tariff. , MAY 0 2 2002 Replacing 6th Revised Sheet 6
& DIRECTORY RVIC?M@%{% <sion

Serw
6.4 REGULAR EXTRA LISTINGS-(Continued) putl lSSOUR\

6.4.5 Ordinarily, all extra listings must be of the same address and telephone number as the primary
listing, except as provided below for alternate listings. However, when in the opinion of the
Telephone Company it appears necessary as an aid to the use of the directory and provided
satisfactory service can be furnished, a listing using the telephone number of the primary listing
may be permitted under any address at which an extension or private branch exchange station of
the customer is installed provided it is installed on premises of the customer.

6.4.6 Regular business and residence extra listings will be furnished at the following rates:

Service
And Equipment
Monthly Rate Charge Missouri Public

Business extra listings, !

each (CLT). ......... s264(1)(CR) 950 RECD MAR 30 2001
Residence extra listings,

ecach (RLT). ......... 1.65 (1) (CR) 6.00 Service Commissio-
6.4.7 The Telephone Company may, during certain promotional periods, waive in full or in part the

Service and equipment charge and/or monthly rates as provided for in Section 17 of the General
.‘ Exchange Tariff.

6.4.8 Extra listing charges date from the time the listing is posted on the directory assistance records.
Directory assistance records are posted at the time application for the listing is made or at the date
of 1ssue of the directory, as the customer may desire.

6.5 SPECIAL TYPES OF EXTRA LISTINGS

6.5.1 Alternate Listings

A. Listing of an alternate telephone number to be called in case no answer is received at the primary
call number or indicating an alternate telephone number to be called during certain periods or under
certain circumstances in preference to the primary call number is permitted for customers to all
classes of service. A phrase necessary to direct the method of calling and giving the number to call
may be provided as an alternate listing,

7
2

(1) A portion of this rate is interim and subject to refund to all the customers charged pursuant to
the revenue recovery mechanism described in P.S.C. Mo.-No. 24, Local Exchange Tariff,
Paragraph 1.7.7.A. and 1.8.6, and in P.S.C. Mo.-No. 26, Long Distance Message
Telecommunications Service Tariff, paragraphs 1.10.4 and 1.11.F.

Misaeur-—Pabli
TSSOt T ot C
. Issued: April 2, 2001 . Effective: 2, 2001

FLED MAY 02 2001

By JAN NEWTON, President-Missouri

Southwestern Bell Telephone Company . L
St. Louis, Missouri Service Commission



CANCELLED

P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued

Section 6
except for the purpose | QECE@%evised Sheet 6

of canceling this tariff. Replacing 5th Revised Sheet 6

JUL 161993
DIRECTORY SERVICES

6.4 REGULAR EXTRA LISTINGS-(Continued) Publicsg]‘rﬂvsi’t?éo ggﬁ;;rpission

6.4.5 Ordinarily, all extra listings must be of the same address and telephone
~ number as the primary listing, except as provided below for alternate
listings. However, when in the opinion of the Telephone Company it
appears necessary as an aid to the use of the directory and provided
satisfactory service can be furnished, a listing using the telephone
number of the primary listing may be permitted under any address at
which an extension or private branch exchange station of the customer
is installed provided it is installed on premises of the customer.

=
2
2
=2
e ) B2
=N ) .
383*&&39@1“ business and residence extra listings will be furnished at the
o2 $633 following rates:
F— ‘”Eg
-~ 2 .
2 7] Service
g (\EE and Equip-
T Monthly Rate ment Charge
-
ﬁ; Business extra listings,
'« each (CLT). .. $2.45 (1) $9.50
Residence extra listings,
each (RLT). . . . . . . 1.60 (1) 6.00

6.4.7 The Telephone Company may, during certain promotional periods, wajive in
full or in part the Service and equipment charge and/or monthly rates as
provided for in Section 17 of the General Exchange Tariff.

6.4.8 Extra listing charges date from the time the listing is posted on the
directory assistancé records. Directory assistance records are posted at
the time application for the listing is made or at the date of issue of
the directory, as the customer may desire.

6.5 GSPECIAL TYPES OF EXTRA LISTINGS

6.5.1 Alternate Listings

A. Listing of an alternate telephone number to be called in case no ansver is
received at the primary call number or indicating an alternate telephone
number to be called during certain periods or under certain circumstances
in preference to the primary call number is permitted for customers to all
classes of service. A phrase necessary to direct the method of calling and
giving the number to call may be provided as an alternate listing.

(1) A portion of this rate is interim and subject to refund to all the customers
charged pursuant to the revenue recovery mechanism described in P.S.C. Mo.-
(AT) No. 24, Local Exchange Tariff, Paragraph 1.7.7.A. and 1.8.6, and in P.S.C.

Mo.-No. 26, Long Distance Message Telecommunications Service Tariff,
paragraphs 1.10.4 and 1.11.F.

Issued: Effective: i 'LED

JoL-16wa3 - AUG 2 1 1993
By A. D. ROBERTSON, Assistant Vice President-External,Affain%UG 2 11953
Southwestern Bell Telephone Company

St. Louis, Missouri ) 82 -3 06
Public Service Commission




P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section €
. zzcizciiirn;hih?:rizziff. Replacing zttl: %E@jﬁ%ﬁgﬁg@g
DIRECTORY SERVICES APR 1 1993
6.4 REGULAR EXTRA LISTINGS- (Continued) ‘ ?57555 @1fi
. 6.4.5 OQOrdinarily, all extra listings must be of the same Pa'cig\'!‘:amsgqndméeflepﬁ;ng:%@“

number as the primary listing, except as provided below for alternate
listings. However, when in the opinion of the Telephone Company it
appears necessary as an aid to the use of the directory and provided
gsatisfactory service can be furnished, a listing using the telephone
number of the primary listing may be permitted under any address at
which an extension or private branch exchange staticon of the customer
. iz installed provided it is installed on premises of the customer.

6.4.6 Regular business and res?éiii ‘jtra listings will be furnished at the .
foliowing rates: OANC t i
Service |

UG 21:EEELG

A and Equip-
BY ﬂﬂ/‘s"‘mt 1y, Rate ment Charge
1SS\
] mmiss
Business extra ,Pl"ﬁﬁegeﬂ\ﬁe Co
each (CLT). . AV . 52.45 (1) 59.50
Residence extra listings,
each (RLT). . . . . . . 1.60 (1) 6.00
. 6.4.7 The Telephone Company may, during certain promotional periods, waive in i

full or in part the Service and equipment charge and/or monthly rates as
provided for in Section 17 of the General Exchange Tariff.

6.4.8 Extra listing charges date from the time the listing is posted on the
directory assistance records. Directery assistance records are posted at
the time application for the listing is made or at the date of issue of
the directory, as the customer may desire. :

6.5 GSPECIAL TYPES OF EXTRA LISTINGS :

6.5.1 Alternate Listings |
. A. Listing of an altermate telephone number to be called in case no answer is
received at the primary call number or indicating an alternate telephone
number to be called during certain periods or under certain circumstances
in preference to the primary call number is permitted for customers to all
clagses of service. A phrase necessary to direct the method of calling and
giving the number to call may be provided as an alternate listing.

. (1) A portion of thig rate is interim and subject to refund to all the customers
charged purguant to the revenue recovery mechanism described in P.S.C. Mo. -
(CT) (AT) No. 24, Local Exchange Tariff, Paragraph 1.7.7., A., and in P.S.C. Mo.-No.
26, Long Distance Message Telecommunications Service Tariff, paragraphs
. {AT) 1.10.4 and 1.11.F.
iIEM A |
Issued:

APR 0 1 1903 Effective: y gy o1 ide%L/

By A. D. ROBERTSON, Assistant Vice President-External AffailMgY 1 1993
Southwestern Bell Telephone Company 9 2 - 3 0 6

St. Louis, Missouri [55. PUBLIC SERVICE COMM.



P-S.C- HO'-NOn 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 6
. of canceling this tariff. Replacing 3;@%15\1%3:3??3!7@& &

DIRECTORY SERVICES

APR 01830
6.4 REGULAR EXTRA LISTINGS-{Continued)
o MISROUR
6.4.5 Ordinarily, all extra listings must be of the same address.:and "tehephiorenn
number as the primary listing, except as provided ‘below for alternate
listings. However, when in the opinion of the Telephone Company it
appears necessary as an aid to the use of the directory and provided
satisfactory service can be furnished, a listing using the telephone
number of the primary listing may be permitted under any address at
which an extension or private branch exchange station of the customer
‘ is installed provided it is installed on premises of the customer.

6.4.6 Regular business and residence extra listings will be furnished at the
following rates:

Service
and Equip-
Monthly Rate ment Charge
Business extra listings,
each (CLT). . . . . (CR)$2.45 (1) $9.50
Resldence extra listings,
each {RLT). . . . . . . (CR) 1.60 (1) 6.00
. 6.4.7 The Telephone Company may, during certain promotional periods, waive in

full or in part the Service and equipment charge and/or monthly rates as
provided for in Section 17 of the General Exchange Tariff.

6.4.8 Extra listing charges date from the time the listing is posted on the
directory assistance records. Directory assistance records are posted at

the time application for the listing is made or at the 6ANGEE‘;E

the directory, as the customer may desire.

6.5 SPECIAL TYPES OF EXTRA LISTINGS MAY 1R13g9§“
6.5.1 Alternate Listings BY jon
Pubtic Service (%omm\ss
A. Listing of an alternate telephone number to be called in cas&‘ﬁﬁ%éﬁar is

received at the primary call number or indicating an alternate telephone
number to be called during certain periods or under certain circumstances
in preference to the primary call number is permitted for customers to all
classes of service. A phrase necessary to direct the method of calling and
giving the number to call may be provided as an alterpate listing.

. {1) A portion of this rate is interim and subject to refund te all the cEs”."o%Qs

charged pursuant to the revenue recovery mechanism described in Pq§ ,Ho“qq
No. 24, Local Exchange Tariff, Paragraph 1.7.7., &. & B. 6 8
Py bﬁssef—yh?g-eemm 3 ission
. Issued: MAY (O 4 1980 Effective: O,

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company
St. Louis, Missouri



'.(AT) 6.4.7

(AT)

(FC)

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpase 3rd Revised Sheet 6
of canceling this tariff. Replacing 2nd .Revised.Sheer 6
; PR TURECEIVED
DIRECTORY SERVICES
DEC 29 1989
6.4 REGULAR EXTRA LISTINGS-(Continued)
,il':llacul d
6.4.5 Ordinarily, all extra listings must be of the same a dress and telep
number as the primary listing, except as provided g q‘ £ BT ?etf'““ Pqn§S|QE‘

listings. However, when in the copinion of the Telephone Company it
appears necessary as an aid to the use of the directory and provided
satisfactory service can be furnished, a listing using the telephone
number of the primary listing may be permitted under any address at
wvhich an extension or private branch exchange station of the customer
is installed provided it is installed on premises of the customer.
6.4.6 Regular businessgand\resi&%hce extra listings will be furnished at the
following ratesi " "

} {4 '330

LN # Service

oo d‘f{/(‘% ',:\_:.-—«- ghof and Equip-
LT et *? A\ Monthly Rate ment Charge
vy et Wy .

Business extra‘]J.ist:lng'éi",“‘3

each (CLT). . . . « . . $2.30 $9.50

Residence extra listings,

each (RLT). . . . . . . 1.50 6.00

The Telephone Company may, during certain promotional periods, waive in
full or in part the Service and Equipment charge and/or monthly rates as
provided for in Section 17 of the General Exchange Tariff.

6.4.8 Extra listing charges date from the time the listing is posted on the
directory assistance records. Directory assistance records are posted
at the time application for the listing is made or at the date of issue
of the directory, as the customer may desire.

6.5 SPECIAL TYPES OF EXTRA LISTINGS
6.5.1 Alternate Listings

A. Listing of an alternate telephone number to be called in case no answver is
received at the primary call number or indicating an alternate telephone
number to be called during certain periods or under certain circumstances
in preference to the primary call number is permitted for customers to all
classes of service. A phrase necessary to direct the method of calling and
giving the number to call may be provided as an alternate listing.

Issued: PEC 2 9 1989 Effective: JAN 9 9 1000 SILED
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company JAN 29 1330

St. Louis, Missouri
Public Service Commission




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 6
of canceling this tariff. Replacing lsgq§§g}§g11§§§ht 6

DIRECTORY SERVICES SEP 25 1989

MISSOUR
6.4.5 Ordinarily, all extra listings must be of the sameraddreSsrands (&lephéRgion

number as the primary listing, except as provided below for alternate
listings. However, when in the opinion of the Telephone Company it
appears necessary as an aid to the use of the directory and provided
satisfactory service can be furnished, a listing using the telephone
number of the primary listing may be permitted under any address at
which an extension or private branch exchange station of the customer
is installed provided it is installed on premises of the customer.

6.4 REGULAR EXTRA LISTINGS-(Continued)

6.4.6 Regular business and residence extra listings will be furnished at the
following rates:

Service
and Equip-
Monthly Rate ment Charge
Business extra listings,
each (CLT). . . . . $2.30 (CR)$9.50
Residence extra llstlngs,
each (RLT). . . . . . . 1.50 (CR) 6.00

6.4.7 Extra listing charges date from the time the listing is posted on the
directory assistance records. Directory assistance records are posted
at the time application for the listing is made or at the date of issue
of the directory, as the customer may desire.

6.5 SPECIAL TYPES OF EXTRA LISTINGS
6.5.1 Alternate Listings

A. Listing of an alternate telephone number to be called in case no answer is
received at the primary call number or indicating an alternate telephone
number to be called during certain periods or under certain circumstances
in preference to the primary call number is permitted for customers to all
classes of service. A phrase necessary to direct the method of calling and
giving the number to call may be provided as an alternate *E ing.

Ry

1280
lpﬁk 3 : of
oﬂﬁnﬁﬁ
,B\{Sef‘""c (()}U?‘\
2uoWC ~ 8% FILED
Issued:  JFP 2 5 1989 Effective: 4Bt (1 1900 OCT 1 1989

By R. D. BARRON, President-Missouri DivisionPublic Serm
Southvestern Bell Telephone Company
- 8t. Louis, Missouri

ce (Jommrss!or‘



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued . —aSection 6
. except for the purpose )
of canceling this tariff, : @WE@ r
DIRECTORY SERVICES !
JUN 27 1985
. 6.4 REGULAR EXTRA LISTINGS-(Continued)

6.4.5 Ordinarily, all extra listings must be of the same 5, an bU R hane, |
oumber as the primary listing, except as provided @Eﬁ MmISTON
ings. However, when in the opinion of the TelephoEé‘t’"ﬁ?ﬁ?’?t‘zpﬁﬁzfg‘"""
necessary as an aid to the use of the directory and provided satisfactory
service can be furnished, a listing using the telephone number of the

primary listing may be permitted under any address at which an extension

or private branch exchange station of the customer is installed provided
it is installed on premises of the customer.

6.4.6 Regular business and residence extra listings will be furnished at the
following rates:

Service and

Egquipment
Monthly Rate : Charge
Business extra listings,
each (CLT). . . . . $2.30 (CR)$22.50
Residence extra llstlngs
. each (RLT). . . . . . . 1.50 (CR} 9.00
6.4.7 Extra listing charges date from the time the listing is posted on the
(€) Directory Assistance records. Directory Assistance records are posted

at the time application for the listing is made or at the date of issue
of the directory, as the customer may desire.

6.5 SPECIAL TYPES OF EXTRA LISTINGS

6.3.1 Alternate Listings

A. Listing of an alternate telephone number to be called in case no answer is
received at the primary call number or indicating an alternate telephone
. number to be called during certain periods or under certain circumstances
in preference to the primary call number is permitted for customers to all
classes of service. A phrase necessary to direct the method of calling and
giving the number to call may be pro‘ﬁded as an altermate listing.

-
G?‘ﬂx ce \q%% e
® - inssleon | F EIED
I m;;‘gsouw ! '.5;_% é | ggia ;
. Issued: JUN 27 1586 Effective: L 1‘{@1}?}1‘& Se_mice Commissio |

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
S5t. Louis, Missouri




P.8.C. Mo.-Nao. 35

No supplement to this ‘ 'Ge 17E: Tqriff
tariff will be issued E@Eﬁa Sec .
except for the purpose 0r1g1na1 Sheet '6
of canceling this tariff. DEC
t 2’W‘Ct
DIRECTORY SERVICES

_ MISSUURI

6.4 REGULAR EXTRA LISTINGS-(Continued) Public Service Co mmission
6.4.5

6.4.6

Ordinarily, all extra listings must be of the same address and telephone
number as the primary listing, except as provided below for altermate list-
ings. However, when in the opinion of the Telephone Company it appears
necessary as an aid to the use of the directory and provided satisfactory
service can be furnished, a listing using the telephone number of the
primary listing may be permitted under any address at which an extension

or private branch exchange station of the customer is installed provided

it is installed on premises of the customer.

Regular business and residence extra listings will be furunished at the
following rates:

Service and

Equipment
‘Monthly Rate Charge
Business extra listings,
each (CLT). . . . . . §2.30 $9.50
Residence extra llstlngs,
each (RLT). . e e . 1.50 7.00

6.4.7 Extra listing charges date from the time the listing is posted on the

directory assistance records. Directory assistance records are posted
at the time application for the listing is made or at the date of issue
of the directory, as the customer may desire.

6.5 SPECIAL TYPES OF EXTRA LISTINGS

6.5.1 Alternmate Listings

A. Llisting of an alternate telephone number to be called in case no aanswer is
received at the primary call number or indicating an alternate telephone
number to be called during certain periods or under certain circumstances

in preference to the primary call n ermitted for customers to all
classes of service. A ph é?gg% ect the method of calllng and
giving the number to call \ma i‘ Y6%ided as an alternate llstlng '

Jﬂtgl__ 1 198b }}] FN\_ED
BY .:l‘———w ?M;MSSION . | JA\\ -1 1524 E
PUBLIC SERVI(_E;U” B 3 ) 5 3 ;
Publc Semco chmw;'m.
| e <
Issued: ﬁ‘EC 29 1983 | Effe’ctive; J,ffa,?*-; :, i 1934

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 9th Revised Sheet 7
of canceling this tariff. Replacing 8th Revised Sheet 7

DIRECTORY SERVICES

6.5 SPECIAL TYPES OF EXTRA LISTINGS (cont'd)

6.5.1

B.

6.5.2

Alternate Listings (cont'd)

The alternate number may be that of a service not under contract with the customer in
connection with whose name it appears. In such a case, the consent of the customer to the
alternately listed service must be obtained for the alternate listing.

When a customer has an extension line terminating in equipment located at a telephone
answering bureau or another premises of the customer to enable the telephone to be answered at
all times, or when the customer contracts for automatic answering and recording service, the
telephone number of the primary or extra listing may be used as the alternate number with a
directive note, "Telephone answered 24 hours™ or other wording showing that the telephone is
answered at all times.

Alternate listings, including the directive note, will be furnished at the following rates:

Service and
Monthly Rate Equipment Charge
Business alternate listings,
each (FNA) (NSH) ....cooiveieiieceeecee e $3.31(1)(CR) $9.50
Residence alternate listings,
€ACH (FNA) ... 2.07(1)(CR) 6.00

Extra Lines

Extra line material may be provided in the alphabetical directory when, in the opinion of the
Telephone Company, it facilitates the use of telephone service. An extra line must be directive
for the proper placing of telephone calls and not designed for advertising purposes or to show
store hours. Ordinarily, an extra line will be provided only when a customer has more than one
listed telephone.

(1) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C. Mo.-No. 24, Local Exchange Tariff,
Paragraphs 1.7.7.A. and 1.8.6, and in P.S.C. Mo.-No. 26, Long Distance Message
Telecommunications Service Tariff, Paragraphs 1.10.4 and 1.11.F.

Issued: June 10, 2005 Effective: July 10, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

FILED
MO PSC
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CANCEIIED

P.S.C. Mo.- No. 35
General Exchange Tariff

No Supplement to this
tariff will be issued Section 6
except for the purpose 8th Revised Sheet 7
of canceling this tariff. Replacing 7th Revised Sheet 7
" Missouri Public
DIRECTORY SERVICES Service Commission
6.5 SPECIAL TYPES OF EXTRA LISTINGS (cont'd) RECD JUN 10 2004

6.5.1 Alternate Listings (cont'd)

B. The alternate number may be that of a service not under contract with the customer in
connection with whose name it appears. In such a case, the consent of the customer to the
alternately listed service must be obtained for the alternate listing.

C. When a customer has an extension line terminating in equipment located at a telephone
answering bureau or another premises of the customer to enable the telephone to be answered
at all times, or when the customer contracts for automatic answering and recording service, the
telephone number of the primary or extra listing may be used as the alternate number with a
directive note, "Telephone answered 24 hours" or other wording showing that the telephone is

answered at all times.
D. Alternate listings, including the directive note, will be furnished at the following rates:

Service and
Monthly Rate Equipment Charge

Business alternate listings,

each (FNA) (NSH)....c.ooieeciries $3.07(1)(CR) $9.50
Residence alternate listings,
each (FINA).....ccoii e 1.92()(CR) 6.00
=
o .
‘@ 6.5.2 ExtraLines
2
m 1
3 _@ E_ A. Extra line material may be provided in the alphabetical directory when, in the opinion of the
™ g@ Telephone Company, it facilitates the use of telephone service. An extra line must be directive
2 &% for the proper placing of telephone calls and not designed for advertising purposes or to show
15 store hours. Ordinarily, an extra line will be provided only when a customer has more than one

JUL,

'

Baw
éﬂ listed telephone.

e

&

Pubiig

(1) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C. Mo.-No. 24, Local Exchange Tariff,
Paragraphs 1.7.7.A. and 1.8.6, and in P.S.C. Mo.-No. 26, Long Distance Message
Telecommunications Service Tariff, Paragraphs 1.10.4 and 1.11.F.

Effective: July 10, 2004

By CINDY BRINKLEY, President-SBC Missouri Missouri Public
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri  oervice Commission
St. Louis, Missouri

Issued: June 10, 2004

FILED JuL 10 2004




P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 7th Revised Sheet 7
of canceling this tariff. Replacing 6th Revised Sheet 7
Missouri Public
DIRECTORY SERVICES ou ub
6.5 SPECIAL TYPES OF EXTRA LISTINGS (cont'd) REC-D NOV 0 1 2002

6.5.1 Alternate Listings (cont'd)
Service Commission
B. The alternate number may be that of a service not under contract with the customer in
connection with whose name it appears. In such a case, the consent of the customer to the
alternately listed service must be obtained for the alternaie listing.

C. When a customer has an extension line terminating in equipment located at a telephone
answering bureau or another premises of the customer to enabie the telephone to be answered
at all times, or when the customer contracts for automatic answering and recording service, the
telephone number of the primary or extra listing may be used as the alternate number with a
directive note, "Telephone answered 24 hours" or other wording showing that the telephone is
answered at all times.

D. Alternate listings, including the directive note, will be furnished at the following rates:

Service and
Monthly Rate Equipment Charge

Business alternate listings, G

each (FNA) (NSH) ... .\S....X.“..zggan $2.85(1)(CR) $9.50
Residence alternate listings ,] \on
€ach (FNA) oot XA, {%’L&“‘“““ 1.78(1)(CR) 6.00

6.5.2 Extra Lines

A.  Extra line material may be provided in the alphabetical directory when, in the opinion of the
Telephone Company, it facilitates the use of telephone service. An extra line must be directive
for the proper placing of telephone calls and not designed for advertising purposes or to show
store hours. Ordinarily, an extra line will be provided only when a customer has more than one
listed telephone.

(1) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C. Mo.-No. 24, Local Exchange Tariff,
Paragraph 1.7.7.A. and 1.8.6, and in P.S.C. Mo.-No. 26, Long Distance Message
Telecommunications Service Tariff, paragraphs 1.10.4 and 1.11.F.

Issued: November 1, 2002 Effective: December |, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Belt Telephone Company

St. Louis, Missouri Missourt Public
Sen;lce mmission

FILED DEC 01 2002
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P.S.C. Mo.-No. 35

No supplement to this Gengeral Exchange Tanff

tanff will be issued : Section 6

except for the purpose 6th Revised Sheet 7

of canceling this taniff. Replacing Sth Revised Sheet 7
DIRECTORY SERVICES

6.5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)
6.5.1 Alternate Listings-(Continued)

B. The alternate number may be that of a service not under contract with the customer in connection
with whose name it appears. In such a case, the consent of the customer to the alternately listed
service must be obtained for the alternate listing,.

C. When a customer has an extension line terminating in equipment located at a telephone answering
bureau or another premises of the customer to enable the telephone to be answered at all times, or
when the customer contracts for automatic answering and recording service, the telephone number of
the primary or extra listing may be used as the alternate number with a directive note, "Telephone
answered 24 hours" or other wording showing that the telephone is answered at all times.

D. Alternate listings, including the directive note, will be furnished at the following rates:

Service
And Equipment
Monthly Rate Charge

Missouri Public
Business alternate listings,
each (FNA) (NSH). . .. .. $2.64 (1) (CR) $9.50 !
Residence alternate listings, RECD MAR 3 0 2001
cach (FNA). ..... ... 1.65 (1} (CR) 6.00

Service Commission

6.5.2 Extra Lines

A. Extra line material may be provided in the alphabetical directory when, in the opinion of the
Telephone Company, it facilitates the use of telephone service. An extra line must be directive for
the proper placing of telephone calls and not designed for advertising purposes or to show store
hours. Ordinarily, an extra line-will be provided only when a customer has more than one listed

telephone.
CANCELLED

DEC 01 2002
MRS 7

ﬂubﬁé Se Wssien
(1) A portion of this rate is interim and subject to refund to all the customers charged purs

revenue recovery mechanism described in P.S.C. Mo.-No. 24, Local Exchange Tariff, Paragraph
1.7.7.A and 1.8.6, and in P.S.C. Mo.-No. 26, Long Distance Message Telecommunications Service
Taniff, paragraphs 1.10.4 and 1.11.F.

Missouri Public
Issued: Apnl 2, 2001 Effective: May 2, 2001

By JAN NEWTON, President-Missouri FILED MAY 02 2001

Southwestern Bell Telephone Company

St. Louts, Missount Service Commission
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P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 5th Revised Sheet 7

of canceling this tariff. Replacing 4th Revised Sheet 7

ECEIVED
JUL 16 1993

DIRECTORY SERVICES
6.5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)

6.5.1 Alternate Listings-(Continued) . MBSOUR‘ . .
Aublic Service Commission
B. The alternate number may be that of a service not under contract with the
customer in connection with whose name it appears. In such a case, the
consent of the customer to the alternately listed service must be obtained
for the alternate listing.

C. VWhen a customer has an extension line terminating in equipment located at a
telephone ansvering bureau or another premises of the customer to enable
the telephone to be answered at all times, or when the customer contracts
for automatic answering and recording service, the telephone number of the
primary or extra listing may be used as the alternate number with a direc-
tive note, "Telephone answered 24 hours" or other wording showing that the
telephone is answered at all times.

D. Alternate listings, including the directive note, will be furnished at the
following rates:

Service
and Equip-
Monthly Rate ment Charge
Business alternate listings,
each (FNA) (NSH}. . . . . . $2.45 (1) $9.50
Residence alternate listings,
each (FNA). . . . . . . . . _ 1.60 (1) 6.00

6.5.2 Extra Lines

A. Extra line material may be provided in the alphabetical directory
when, in the opinion of the Telephone Company, it facilitates the use of
telephone service. An extra line must be directive for the proper placing
of telephone calls and not designed for advertising purposes or to show

store hours. Ordinarily, an extra line will be pIOVid?S if w
customer has more than one listed telephone. ACN E‘[?ﬁﬁ
MAY 0 2 2009

IJy Q . \‘ /]
rublic © Pﬁ\:i%eotﬁ?qilnnusamu
(1) A portion of this rate is interim and subject to refund to all the customers
charged pursuant to the revenue recovery mechanism described in P.S.C. Mo.-
No. 24, Local Exchange Tariff, Paragraph 1.7.7.A. and 1.8.6, and in P.S.C.

Mo.-No. 26, Long Distance Message Telecommunications Service Tariff
paragraphs 1.10.4 and 1.11.F. F“_ED

Issuved: 93 Effective:
Jygp 16 AUG 2 1 1983 pug 211993
By A D. ROBERTSON, Assistant Vice President-External Affairs
50uthwestern Bell Telephone Company 92 -306

St. Louis, Missouri Public Service Commissic-~




P.5.C. Mo.-No. 35

Ne supplement to this General Exchange Tariff

tariff will be issued Section &

except for the purpose 4th Reviged Sheet 7

. of canceling this tariff. Replacing 3rd Reviged Sheet 7
DIRECTORY SERVICES RECENED
6.5 SPECIAL TYPES OF EXTRA LISTINGS- (Continued) APR 1 1993

® .

B.

6.

.1 Alternate Listings- (Continued) ?sts{_';J

EuhlinSnuving o T RIon
The alternate number may be that of a service not under contract with'- the

customer in connection with whose name it appears. In such a case, the
consent of the customer to the alternately listed service must be obtained
for the alternate listing.

When a customer has an extension line terminating in equipment located at a
telephone answering bureau cor another premises of the customer teo enable
the telephone to be answered at all times, or when the custcmer contracts
for automatic answering and recording service, the telephone number of the
primary or extra listing may be used as the alternate number with a direct-
ive note, "Telephone answered 24 hours" or cother wording showing that the
telephone ig answered at all times.

Alternate listings, including the directive note, will be furnished at the
foliowing rates:

Service

d Equip-
Monthly Rate mzzt Cguagl SANGELLED

Business alternate listings, AUG 211993
each (FNA) (NSH). . . . . . $2.45 (1) $9.50 5!1.,«,&
Residence alternate listings,

\ e
each (FNA). . . . . . . . . 1.60 (1) 5.06‘icSewicecomm\SS\0
.2 Extra Lines

Extra line material may be provided in the alphabetical directory

when, in the opinion of the Telephone Company, it facilitates the use of
telephone service. An extra line must be directive for the proper placing
of telephone calls and not designed for advertising purposes or to show
store hours. Ordinarily, an extra line will be provided only when a
customer has more than one listed telephone.

. (1) A portion of this rate is interim and subject to refund to all the customers

{CT) (AT)

. (AT)

¢harged pursuant to the revenue recovery mechanism described in P.S.C. Mo.-
No. 24, Local Exchange Tariff, Paragraph 1.7.7., A., and in P.3.C. Mo.-No.
26, Long Distance Message Telecommunications Service Tariff, paragraphs
1.10.4 and 1.11.F.

l"i"\

Issued

APR 0 1 1003 Effective: MAY 0 1 13

By A. D. ROBERTSON, Assistant Vice President-External AffaizgAY 1 1993
Scuthwestern Bell Telephone Company 9 2 - -320 b

. St. Louis, Missouri AR0. PUBLIC SERVICE COMM.




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except far the purpose 3rd Reviged Sheet 7
. of canceling this tariff. Replacing 2nd Revised Sheet 7

RECEIMET

DIRECTORY SERVICES CEIMED
N o
6.5 SPECIAL TYPES QF EXTRA LISTINGS-(Continued) APR SRUNER
. 6.5.1 Alternate Listings-(Continued) MISEOURI

Pubii ic Sar im C.\}l‘},migﬁjcp
B. The alternate number may be that of a service not under contract with the
customer in connection with whose name 1t appears. In such a case, the
consent of the customer to the alternately listed service must be obtained

for the alternate listing.

telephone answering bureau or another premises of the customer to enable
the telephone to be answvered at all times, or when the customer contracts
for automatic ansvering and recording service, the telephone number of the
primary or extra listing may be used as the alternate number with a direct-
ive note, "Telephone answered 24 hours" or other wording showing that the
telephone is answered at all times.

’ C. When a customer has an extension line terminating in equipment located at a

D. Alternate listings, includin ytfirective note, will be furnished at the

following rates: GANGE E'-

Sexrvice
MAYeU:‘l 993 and Equip~
nthl Rate ment Charge

1851
. Business altermhllﬂise‘m e’g;}énm
each (FNA) (NSH). . i (CR)S$2.45 (1) $9.50
Residence alternate listings,
each (FNA)Y. . . . . . . . . {CR) 1.60 (1) 6.00

6.5.2 Extra Lines

A. Extra line material may be provided in the alphabetical directory
vhen, in the opinion of the Telephone Company, it facilitates the use of
telephone service. An extra line must be directive for the proper placing
of telephone calls and not designed for advertising purposes or to show
store hours. Ordinarily, an extra lire will be provided only when a
. customer has more than one listed telephone.

FILED

MAY 9 1937
90-300

Public Service Commission
(1) A portion of this rate is interim and subject to refund to all the customers S

charged pursuant to the revenue recovery mechanism described in P.S.C. Mo.-
No. 24, Local Exchange Tariff, Paragraph 1.7.7., A. & B.

. Issued: MAY 0 4 1890 Effective: m

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company
St. Louls, Missouri




P-S-C. MOU-NO- 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 6

2nd Revised Sheet 7

Replacing 1st Revised Sheet 7

DIRECTORY SERVICES RECEIVED
. 6.5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued) SEP 25 1989
6.5.1 Alternate Listings-(Continued) seounl

N ¥ C‘ 1 i 12
E. The alternate number may be that of a service not ﬁ%égkcceﬁt'%é% ﬁ??ﬁ hgu}ﬁ
customer in connection with whose name it appears. In such a case, the

consent of the customer to the alternately listed service must be obtained
for the alternate listing.

C. Vhen a customer has an extension line terminating in equipment located at a
telephone ansvering bureau or another premises of the customer to enable
the telephone to be answered at all times, or when the customer contracts
for automatic answering and recording service, the telephone number of the
primary or extra listing may be used as the alternate number with a direct-
ive note, "Telephone answered 24 hours" or other wording showing that the
telephone is answered at all times.

D. Alternate
follovwing

listings, including the directive note, will be furnished at the
rates:

Service
and Equip-

Monthly Rate ment Charge

Business alternate listings,

each (FNA) (NSH)., . . . $2.30 {CR)S$9.50
Residence alternate listings,
each (FNAY. . . . . . . . 1.30 (CR) 6.00

6.5.2 Extra Lines

A. Extra line material may be provided in the alphabetical directory
when, in the opinion of the Telephone Company, it facilitates the use
of telephone service. An extra line must be directive for the proper
placing of telephone calls and not designed for advertising purposes
or to show store hours. Ordinarily, an extra line will be provided
only when a customer has more than one listed telephone.

oﬁ»s\cﬁ\w‘-@

hiis “c"\J
. | Pu g8OUR FILED
Issued: OHEP 2 5 1389 Effective: 0cT Ollm 0CT 1 119[?9

By R. D. BARRON, President-Missouri Divisiod’ublic Service Commissior
Southwestern Bell Telephone Company
St. Louie. Miecouri



P.S.C. Mo.-No. 35

No supplement to this ‘ General Exchange Tariff
tariff will be issued Section 6

except for the purpose é {4 1 et {7
of cancelipng this tariff, apl@ﬁ E et

DIRECTORY SERVICES

b |

e | JUN 27 4
6.5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued) ?

6.5.1 Alternate Listings-(Continued) mlbbuum

Public Service Commission
B. The alternate number may be that of a service not unber—contveet=witir~che——
customer in connection with whose name it appears. In such a case, .the
consent of the customer to the altermately listed service must be obtained
for the alternate listing.

C. When a customer has an extension line terminating in equipment located at a
telephone answering bureau or another premises of the customer to enable
the telephone to be answered at all times, or when the customer countracts
for automatic answering and recording service, the telephone number of the
primary or extra listing may be used as the alternate number with a direct-
ive note, "Telephone answered 24 hours" or other wording showing that the
telephone is answered at all times.

D. Alternate listings, including the directive note, will be furnished at the
following rates:

Service and

Equipment
Monthly Rate Charge
Business alternate listings,
each (FNA)} (NSH). . . . . $2.30 : (CR}$22.50
Residence alternate 115t1ngs,
each (FNA)Y. . . . . . . . . 1.50 (CR) 9.00

6.5.2 Extra Lines

A. Extra line material may be provided in the alphabetical directory when, in
the opinion of the Telephone Company, it facilitates the use of telephone
service. An extra line must be directive for the proper placing of tele-
phone calls and not designed for advertising purposes or to show store hours.
Ordinarily, an extra line will be provided only when a customer has more than

one listed telephone. ()
PN we
C 13 JSEE _.
QL 5 ~ .ot mw S
o Gg‘\”(\"{‘:"w o r li LED
e S‘Bﬁ‘isg\:ﬁ}“ ! ' g
pulth? TS ., L1 1986 i
|, .. 86-84 2
. i:"é?‘ G SETVICE LOTNTNSSIGN
Issued: LN 27 1083 Effective: JUL 1=1900= :

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
S5t. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this Geﬁéﬁl g arlff
- tariff will be issued @EW
. except for the purpose ' Original S eet ?
of canceling this tariff.

DEC 99 183

.

DIRECTORY SERVICES

| MISSOUR)
. 6.5 SPECTAL TYPES OF EXTRA LISTINGS-(Continued) PUb“C Sef\lice CommiSSEOH

6.5.1 Alternate Listings-(Continued)

B. The alternate number may be that of a service not under contract with the
customer in connection with whose name it appears. In such a case, the
consent of the customer to the alternately listed service must be obtained
for the alternate listing.

. C. When a customer has an extension line terminating in equipment located at a
telephone answering bureau or another premises of the customer to enable
the telephone to be answered at all times, or when the customer contracts
for automatic answering and recording service, the telephone number of the
primary or extra listing may be used as the alternate number with a direct-
ive note, "Telephone answered 24 hours' or other wording showing that the
telephone is answered at all times,

D. Alternate listings, including the directive note, will be furnished at the
following rates:

. Service and
. ' Equipment
Monthly Rate . Charge
Business alternate listings,
each (FNA) (NSH). . . . . . $2.30 $9.50
Residence alternate listings,
each (FNA). . . . . . . . . 1.50 7.00

6.5.2 Extra Lines

A. Extra line material may be provided in the alphabetical directory when, in

the opinion of the Telephone Company, it facilitates the use of telephone

. service. An extra line must be directive for the proper placing of tele-
phone calls and not designed for advertising purposes or to show store hours.
Ordinarily, an extra line will be provided only when a customer has more than

one listed telephone. @&M@E{Lﬂ:@l 'rm FHRJEJ

JUL1 1986 JAN -1 1934
N jﬁQ <. 7 83-253

PUBLIC SERVICE commission | PUDBlz Sapyi
OF MISSOUN “‘—'-*—a-_iigom miSSIO"] {
Issued: [EC 29 1885 Effective: JAN DT

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Companv
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 8
of canceling this tariff. Replacing 3rd Revised Sheet 8

DIRECTORY SERVICES
6.5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)
6.5.2 ExtraLines-(Continued)

B. Anextraline (XLL) consists of five words or any fraction thereof. When a customer needs more
than five words to properly direct calls, he may arrange for two or more extralines. If the
customer requests separate lines consisting of less than five words, the extra listing charge
appliesto each line. If two items of supplemental address information (Y 6V) appear on the same
line, two extra listing charges apply.

C. Theregular extralisting rate applicable in the exchange in which the listing appears appliesto
each extralinelisting.

6.5.3 Foreign Listings

A. Foreign Listings are listings in the alphabetical list of an exchange other than the exchange in
which the listed serviceis furnished (FLM).

B. Theregular extralisting rate applicable in the exchange in which the listing appears applies to
each Foreign Listing.

C. OneForeign Listing will be provided, at no charge, for each Common Line 800 number in
addition to the customer's Primary Listing in Paragraph 6.3.1, H., preceding.

6.5.4 Secretarial Listings

A. A customer engaged in furnishing service of a secretarial nature may contract for telephone
Secretarial Listings for the benefit of patrons under the following conditions:

(RT)
(RT)

The customer subscribing for the Secretarial Listingsis not to permit the use of his telephone
service by such patrons.

Secretarial Listingswill be accepted only upon written authorization to the Telephone Company
from the patron to be listed.

B. Themonthly rate for a Secretarial Listingis: $3.65 (9FK)

C. A Service and Equipment Charge of $9.50 applies for each Secretaria Listing provided.

Issued: November 24, 1997 Effective: December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company Filed

. Lours, ivitssouri MO PSC


Schwam psc
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose ‘ 3rd Revised Sheet 8 e
of canceling this tariff. Rep1§c1ng 2nd Revised Sheet 8 g

DIRECTORY SERVICES

6.5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued) RIS E RN
6.5.2 Extra Lines-(Continued) JUL 17 1991
B. An extra line (XLL) consists of five words or any fract1on thereof., When as

customer needs more than five words to properly direct calls, he may
arrange for two or more extra lines, If the customer requests separate
lines consisting of less than five words, the extra listing charge applies
to each line. If two items of supplemental address. information (Y6V)
appear on the same line, two extra listing charges apply.

I

The regular extra listing rate applicable in the exchange in which the
listing appears applies to each extra line listing.

6.5.3 Foreign Listings

A.

9]

Foreign Listings are listings in the alphabetical list of an exchange other
than the exchange in which the listed service is furnished (FLM).

The regular extra listing rate applicable in the exchange in which the
listing appears applies to each Foreign Listing. CANCELLFD

One Foreign Listing will be provided, at no charge, for each Common Line
800 number in addition to the customer’s Primary Listing in Para p
6.3.1, H., preceding. ngEPg 4 1387

A #
6.5.4 Secretarial Listings Byﬁ{me-‘6 8>

Public Service Commission
A customer engaged in furnishing service of a secretarial nature ;38 SURI

o

A Service and Equipment Charge of $9.50 applies for each Secretarlal ﬁqrﬂf\

AUG 2 - 1999

1
LR, T
AHE— 21881 PRF

Sl JL« FiH

A.
contract for telephone Secretarial Listings for the benefit of patrons
under the following conditions:
No physical telephone facilities shall be provided for the use of such
patrons or tenants other than public telephone service.
The customer subscribing for the Secretarial Listings is not to permit the
use of his telephone service by such patrons.
Secretarijal Listings will be accepted only upon written apthorization to
the Telephone Company from the patron to be listed.

B. The monthly rate for a Secretarial Listing is: §3.65 (9FK)

C.
Listing provided.

Issued:

JuL 1 7 1901 Ef fect iyt giimmms

By R. D. BARRON, President-Missouri Div1sionv
Southwestern Bell Telephone Company A
St. Louis, Missouri

.'; RSP (XY R




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
. tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 8
of canceling this tariff. Replacing lst Revised Sheet 8
. DIRECTORY SERVICES REC !VED
6.5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued) SEP 25 1989
6.5.2 Extra Lines-{Continued) MISEOLIRY

Public Service Gommigsion
B. An extra line (XLL) consists of five words or any fraction thereof. When a

customer needs more than five words to properly direct calls, he may
arrange for two or more extra lines. If the customer requests separate

. lines consisting of less than five words, the extra listing charge applies
to each line. If two items of supplemental address information (Y6V)
appear on the same line, two extra listing charges apply.

C. The regular extra listing rate applicable in the exchange in which the
listing appears applies to each extra line listing.

6.5.3 Foreign Listings

A. Foreign listings are listings in the alphabetical list of an exchange other
than the exchange in which the listed service is furnished (FLM).

B. The regular extra listing rate applicable in the exchan
. listing appears applies to each foreign listing. %ANERL%D
6.5.4 Secretarial Listings ]991
RY.2 K 5
A. A customer engaged in furnishing service of a secr?as’ nature—may——
contract for telephone secretarial listings for thé @ QW@%QQMISSIOH
under the following conditions: MISSOURI

No physical telephone facilities shall be provided for the use of such
patrons or tenants other than public telephone service.

The customer subscribing for the secretarial listings is not to permit the
I use of his telephone service by such patrons.

Secretarial listings will be accepted only upon written authorization to
the Telephone Company from the patron to be listed.

B. The monthly rate for a secretarial listing is: $3.65 (9FK)

(CR) C. A Service and Equipment Charge of $9.50 applies for each secretarial
listing provided.

. FILED
OCTI 1989
Issued: SEP 9 5 4 Effective: oot 01 -
983 € ”ubhc Servioe éoﬁhmisslor

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mc.-No. 35

No supplement to this. General Exchange Tariff
tariff will be issued Section €
. except for the purpose 1st Revised Sheet 8
of canceling this tariff. Replacing Original Sheet 8

6.5

6.

B.

SPECIAL TYPES OF EXTRA LISTINGS-(Continued)

5.2 Extra Lines-{Continued) JUN 27 1985

DIRECTORY SERVICES @EﬂWEﬂD

An extra line (XLL) consists of five words or any ffaction ?ﬂxgﬁ@m When a

customer needs more than five words to properly dir §§ﬁ§5§3§ ﬁﬁﬁgﬁﬁiﬁﬁist—

for two or more extra lines. If the customer reque
ing of less than five words, the extra listing charge applies to each line.

If two items of supplemental address information (Y6V) appear on the same
line, two extra listing charges apply.

The regular extra listing rate applicable in the exchange in which the list-
ing appears applies to each extra line listing.

6.5.3 Foreign Listings

A,

(€T

Foreign listings are listings in the alphabetical list of an exchange other
than the exchange in which the listed service is furnished (FLM).

The regular extra listing rate applicable in the exchange in which the list-
ing appears applies to each foreign listing.

. 6.5.4 Secretarial Listings

A.

(CR) C.

A customer engaged in furnishing service of a secretarial nature may contract
for telephone secretarial listings for the benefit of patrons under the
following conditions:

No physical telephone facilities shall be provided for the use of such patrens
or tenants other than public telephone service.

The customer subscribing for the secretarial listings is not to permit the
use of his telephone service by such patrons.

Secretarial listings will be accepted only upon written authorization to
the Telephone Company from the patron to be listed.

The monthly rate for a secretarial listing is: $3.65 (9FK)

A Service and Equipment Charge of %%%}50 applies forjeach~secretarlal

listing provided. CP\NQ"E\’, j n”_@ﬂ
0 |
JUL 1 1986

oGt
9@ b%ﬁs"

1
\
|
1
6 - t
m«uc OO  PUbl; S%mce UOMSSIon

i
i

Issued:

iﬁ = Sbu‘-’ T
N2786 o W itreceives g, .

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missourl
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P.S.C. Mo.-No. 35

No supplement to this Genera
tariff will be issued ‘ { Ei- eig ﬁ
except for the purpose rT dt) 8 r

of cancelipng this tariff.

DEC o E
DIRECTORY SERVICES
6.5 SPECIAL TYPES OF EXTRA LISTINGS-(Coatinued) _ l‘-"“SSUURI b
| Public Service Commission 1
6.5.2 Extra Lines-~(Continued) !

B.

An extra line (XLL)} consists of five words or any fraction thereof. When a
customer needs more than five words to properly direct calls, he may arrange
for two or more extra lines. If the customer requests separate lines comsist-
ing of less than five words, the extra listing charge applies to each line.

If two items of supplemental address information (Y6V) appear on the same
line, twe extra listing charges apply.

The regular extra listing rate applicable in the exchange in which the list-
ing appears applies to each extra line listing.

6.5.3 Foreign Listings

A,

Foreign listings are listings in the alphabetical list of an exchange other
than the exchange in which the listed service is furnished (FAL) (DAL).

The regular extra listing rate applicable in the exchange in which the list-
ing appears applies to each foreign listing.

6.5.4 Secretarial Listings

A customer engaged in furnishing service of a secretarial nature may contract
for telephone secretarial listings for the benefit of patrons under the

No physical telephone facilities shall be provided for the use of such patrons
The customer subscribing for the secretarial listings is not to permit the

Secretarial listings will be accepted only upon written authorization to

A Service and Equipment Charge 5 g&rgqglﬂz fir each secretarial
listing provided. @fm@ Eiﬂf
JUL 1 1986

wlZ S g

A.
following conditions:
or tenants other than public telephone service.
use of his telephone service by such patroms.
the Telephone Company from the patron to be listed.
B. The monthly rate for a secretarial listing is: §3.65 (9¥K)
C.
Issued:

DEC 2 1983  pefective: JANO T4 JAN -1 5o

By R. D. BARRON, Vice President-Missourt FUb' 38 3 - 2 53
Scouthwestern Bell Telephone Company lC epﬁﬁe[khﬂr’bﬁop
. 8t. Louis, Missouri e
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CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 9
of canceling this tariff. Replacing 1st Revised Sheet 9

DIRECTORY SERVICES
6.5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)
6.5.5 Additional Listings-Rotary Number Group(l)(2)
Where a customer is served by two or more linesin a series completion group arranged for a

hunting operation, additional listings may be provided on any of the linesin the group at the
following rates:

Service
and Equip-
Monthly Rate ment Charge
Additional listings, each
(ALR) ... $3.45 (CR)$9.50

6.6 SPECIAL REVERSED CHARGE LONG DISTANCE MESSAGE TELECOMMUNICATIONS
LISTINGS

The service charge specified for special reversed charge Long Distance Message Service under the
caption " Special Reversed Charge Long Distance Message Telecommunications Service" of the
Long Distance Message Telecommunications Service Tariff entitles the customer, without
additional charge, to one listing in the alphabetical list of each exchange selected for the provision
of this service.

6.7 SPECIAL SCHOOL LISTING GUIDE

6.7.1 For the benefit of its customers, the Telephone Company upon request will list, without charge,
public and nonpublic elementary and secondary schools a phabetically by name in a School
Listing Guide to appear in the Alphabetical Directory. This School Guide will appear in all
directories and will include schools normally listed in the directories.

(I) Not applicable to PBX or Centrex installations assigned Multiline Hunt Group numbers. Refer to
Night Number Terminal and Additional Listed Number Group arrangements for appropriate rates.
(2) Based upon the operating limitations of the serving equipment.

Issued: September 25, 1989 Effective: October 1, 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Filed

. Louls, ivitssouri MO PSC
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P.5.C. Me.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section
. except for the purpose Ist Revised Sheet 9§
of canceling this tariff. ’ Replacing Original Sheet 9

DIRECTORY SERVICES ‘RE@EBW E@

6.5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued)

65.5.5 Additional Listings-Rotary Number Group{1l)(2)} JUN 27 1980 l

Where a customer is served by two or more lines in a [series cNM§§éEﬂgh . .
group arranged for a hunting operation, additional lilsti.pg ) HHSSION
’ Pige Seribe CommISSIOn

vided on any of the lines in the group at the followilyg ra.

. Service and

Equipment
Mcnthly Rate Charge
Additional listings, each
(ALR) . . . . ... ..., $3.45 (CR)$22.50

6.6 SPECIAL REVERSED CHARGE LONG DISTANCE MESSAGE TELECOMMUNICATIONS LISTINGS

The service charge specified for special reversed charge Long Distance
Message Service under the caption "Special Reversed Charge Long Distance
Message Telecommunications Service" of the Long Distance Message Telecom-
munications Service Tariff entitles the customer, without additional

. charge, to one listing in the alphabetical list of each exchange selected
for the provision of this service.

6.7 SPECIAL SCHOOL LISTING GUIDE

6.7.1 For the benefit of its customers, the Telephone Company upon request
will list, without charge, public and nonpublic elementary and secoandary
schools alphabetically by name in a School Listing Guide to appear in

(<) the alphabetical directory. This School Guide will appear in all direc-
tories and will include schools normally listed in the directories.

Q9
0e? §ﬁ%gs§‘oﬂ
N, O
% c‘e(\}\ceoua\, e R

JoWG %S ] o

PV W (J I:’“:nfUEHﬂ

(1) Not applicable to PBX or Centrex installations assigned ;I‘iultiline Hunt
Group numbers. Refer to Night Number Terminal and Additional }é.;itqd N'@‘Jﬁ t
ber Group arrangements for appropriate rates.

(2) Based upon the operating limitations of the serving equipment. 86~ 84 !

 Public: Sarvice Comemegy),,
Issued: JUN 27 1585 Effective: JUL 1 1586
By R. B. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri
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tariff will be issued

of canceling this tariff.

DIRECTORY SERVICES | DEC 9 . 123
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6.5 SPECIAL TYPES OF EXTRA LISTINGS-(Continued) ¢ LHSSUUR
ublc Servica Commissi
6.5.5 Additional Listings-Rotary Number Group(1l)(2) L weIvies Comm:s_smn

Gene-ra1 Exchapnpe Tariff

6
except for the purpose ) ’}BE@EJL gﬁ;@rtl 9

|
|

Where a customer is served by two or more lines in a series completion
group arranged for a hunting operation, additiomal listings may be pro-
vided on any of the lines in the group at the following rates:

Service and

Equipment
Monthly Rate Charge
Additional listings, each
(ALR) . . . . . . . . . .. ‘ $3.45 $9.50

6.6 SPECIAL REVERSED CHARGE LONG DISTANCE MESSAGE TELECOMMUNICATIONS LISTINGS

The service charge specified for special reversed charge Long Distance
Message Service under the caption "Special Reversed Charge Long Distance
Message Telecommunications Service" of the Long Distance Message Telecom-
munications Service Tariff entitles the customer, without additiomal

charge, to one listing in the alphabetical list of each exchange selected
for the provision of this service. -

6.7 SPECIAL SCHOOL LISTING GUIDE

6.7.1 For the benefit of its customers, the Telephone Company upon request
will list, without charge, public and nonpublic elementary and secondary
schools alphabetically by name in a School Listing Guide to appear in
the Alphabetical Directory. This School Guide will appear in all direc-
tories and will include schools normally listed in the directories.

Ty

BANBELLED EILED
JUL1 1985 8‘*;\' ~1 234
ey | A LS. OL Publlc Sen'ice%omglssmn

PUBLIC SERV'CE COMMISSION

o

QF MISSOURS
(1) Not applicable to PBX or Centrex installations assigned Multiline Hunt

Group numbers. Refer to Night Number Terminal and Additional Listed Num-
ber Group arrangements for appropriate rates.

(2) Based upon the operating limitations of the serving eguipment.

Issued:  DEC 2C 1983 Effective:  JAM U 1 1384

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
. . 8t. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 5th Revised Sheet 10
of canceling this tariff. Replacing 4th Revised Sheet 10

DIRECTORY SERVICES
6.7 SPECIAL SCHOOL LISTING GUIDE-(Continued)

6.7.2 The School Listing Guide will aphabetically list the school's main telephone number, unless
school officials request the Telephone Company to list a different telephone number of the school.
However, in no case will more than one number be listed for any school location.

6.7.3 The Telephone Company will not be liable for damages arising out of errors or omissionsin the
makeup or printing of listingsin the special school listing guide section of its directories where
the listing is without charge and included for the purpose of assisting calling parties to place
telephone calls.

6.8 RESIDENCE SIGNATURE LISTINGS

6.8.1 Residence Signature Listings are distinctive directory listings available to residence customers.
Customer surnames are not eligible in directories where individual surnames are suppressed.
When a Residence Signature Listing is combined with another tariffed listing, both monthly rates

apply.
6.8.2 Residence Signature Listings are classified as a noncompetitive service.

6.8.3 Therates and charges apply in addition to the established rates for the listings with which thisis

associated.
Monthly Service
USOC Rate Charge
(AT) Residence Signature Listing, each .... SPFT $3.00 $6.00(1)

6.8.4 The Telephone Company may, during certain promotional periods, waivein full or in part the
Service and Equipment Charge and/or monthly rates as provided for in Section 17 of the General
Exchange Tariff.

6.9 RESIDENCE FAMILY SPACE LISTINGS

6.9.1 Residence Family Space Listings allow for aresidence customer to include the first name or
nickname of family members within a customized space.

6.9.2 This space can include family lineage (Sr., Jr., etc.), blended family names and nicknames.

(AT) (1) The Service Charge will not apply to Signature Listings ordered during the
(AT) promotional period from September 1, 1995 through November 30, 1995.

Issued: August 1, 1995 Effective: September 1, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company Filed

. Louls, MIssourl MO PSC
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No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 10
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DIRECTORY SERVICES

SEP 17 1060

WISEOL

6.7.2 The School Listing Guide will alphabetically list theU&chool varmdinin.7 [23iCR
telephone number, unless school officials request the Telephone Com-
pany to list a different telephone number of the school. However, in
no case will more than one number be listed for any school location.

. 6.7 SPECIAL SCHOOL LISTING GUIDB-(Continued)

6.7.3 The Telephone Company will not be liable for damages arising out of
errors or omissions in the makeup or printing of listings in the special
- . school listing guide section of itg directories where the listing is

without charge and included for the purpose of assisting calling parties
to place telephone calls.

6.8 RESIDENCE SIGNATURE LISTINGS

6.8.1 Residence Signature Listings are distinctive directory listings available
© to regidence customers. Customer surnames are not eligible in '
directories where individual surnames are suppressed. When a Residence

Signature Listing is combined with another tariffed listing, both monthly
rates apply.

6.8.2 Residence Signature Listings are classified as a noncompetitive service.

6.8.3 The rates and charges apply in addition to the established rates for the
listings with vhich this is associated.

Monthly Service
UsoC Rate Charge
Residence Signature Listing, each .... SPFT $3.00 $6.00

6.8.4 The Telephone Company may, during certain promotional periods, waive in
full or in part the Service and Equipment Charge and/or EELEE&S as
provided for in Section 17 of the General Exchange Tarif

) .(m

011935
(AT) 6.9 RESIDENCE FAMILY SPACE LISTINGS ‘;h R S
6 mm\SS‘On
6.9.1 Residence Family Space Listings allov for a residen 6 clude
the first name or nickname of family members within custoi.t pace.

(AT) ©6.9.2 This space can include family lineage (Sr., Jr., ete.), blended family
. names and nicknames.

. Issued: SEP & 4 1290 Effective: 0T e 4 EQG cILED
By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company OCT 241930

St. Louis, Missouri o 7
Public Ssrvioe Commisslc.




P.S.C. Mo.-No. 35

No supplement to this . General Exchange Tariff
tariff will be issued Section 6
except for the purpose 3rd Revised Sheet 10
. of canceling this tariff. Replacing 2nd Revigsed Sheet 10
- o
DIRECTORY SERVICES RECE-EV&D
. 6.7 SPECIAL SCHOOL LISTING GUIDE-(Continued) DEC 29 1989

telephone number, unless school officials request the Tq_gé one Com— .. ..
pany to list a different telephone number of the schod '.'% ‘H’cffl‘é'\}"q':“‘i‘nmmfssmr
no case will more than one number be listed for any school location.

6.7.2 The School Listing Guide will alphabetically list the school/is:mainry

6.7.3 The Telephone Company will not be liable for damages arising out of
errors or omissions in the makeup or printing of listings in the special
. school listing guide section of its directories where the listing is
without charge and included for the purpose of assisting calling parties
to place telephone calls.

6.8 RESIDENCE SIGNATURE LISTINGS

6.8.1 Residence Signature Listings are distinctive directory listings available
to residence customers. Customer surnames are not eligible in
directories where individual surnames are suppressed. When a Residence
Signature Listing is combined with another tariffed listing, both monthly
rates apply.

6.8.2 Residence Signature Listings are classified as a noncompetitive service.

1"’ 6.8.3

The rates and charges apply in addition to the established rates for the
listings with which this is associated.

Monthly Service
Usoc Rate Charge
Residence Signature Listing, each ..... SPFT $3.00 56.00

full or in part the Service and Equipment charge and/or monthly rates as

(AE) 6.8.4 The Telephone Company may, during certain promotional periods, waive in
) provided for in Section 17 of the General Exchange Tariff.

(A
. 6.9 NONPUBLISHED EXCHANGE SERVICE

6.9.1 Customers who desire their telephone numbers to be omitted from the
Telephone Company’s directory and directory assistance records may
subscribe to nonpublished exchange service.

6.9.2 Incoming calls to a customer subscribing to nonpublished Exchange Ser-
vice will be completed only when the calling party place@zt &-2adll by
. telephone number, not withstanding any claim maded)ﬁ\ﬁ@ Y ing party.

al

o ¥

Issued: DEC 2 9 _ Effective: ,B e;\;‘\cﬁc‘ ‘ ‘
. 1989 JAN U‘%\]E% \ 350\39.\ FILED
By R. D. BARRON, President-Missouri Division"
Southwestern Bell Telephone Company JAN 28 1320
St. Louis, Missouri

Public Service Commission
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No supplement to this General Exchange Tariff

tariff will be issued Section 6

. except for the purpose 2nd Revised Sheet 10

of canceling this tariff. Replacing 1st Revised Sheet 10
RECEIVED

DIRECTORY SERVICES

. 6.7 SPECIAL SCHOOL LISTING GUIDE-(Continued) JUL 131983

6.7.2 The School Listing Guide will alphabetically list the s%ﬂéﬁiﬁﬁJﬁﬁin
telephone number, unless school officials requestithe Ferebhivieocomissior
pany to list a different telephone number of the school. However, in
no case will more than one number be listed for any school location.

6.7.3 The Telephone Company will not be liable for damages arising out of
errors or omissions in the makeup or printing of listings in the special
- . school listing guide section of its directories vhere the listing is
without charge and included for the purpose of assisting calling parties
to place telephone calls.
(AT)
6.8 RESIDENCE SIGNATURE LISTINGS

6.8.1 Residence Signature Listings are distinctive directory listings available
to residence customers. Customer surnames are not eligible in
directories where individual surnames are suppressed. When a Resldence
Signature Listing is combined with another tariffed listing, both monthly
rates apply.

. 6.8.2 Residence Signature Listings are classified as a noncompetitive service.

6.8.3 The rates and charges apply in additigiJto the established rates for the
listings with which this is ass .

0?&\ Q’\Jﬁgg Monthly Service
59‘$‘ W é\o“ Rate Charge
Residence Signature Listing, st &\.GG.OS.&H $3.00 $6.00
eO
xﬁwaeﬁxﬂégs

(FC) 6.9 NONPUBLISHED EXCHANGE SERVICEV

- .(FC) 6.9.1 Customers who desire their telephone numbers to be omitted from the
Telephone Company’s directory and directory assistance records may
subscribe to nonpublished exchange service.

(FC) 6.9.2 Incoming calls to a customer subscribing to nonpublished Exchange Ser-
vice will be completed only when the calling party places the call by
telephone number, not withstanding any c¢laim made by the calling party.

.(FC) 6.9.3 The undertaking of the Telephone Company in providing nonpublished

~ exchange service shall be to omit from the Telephone Company's direc-
tory and directory assistance records the telephone number of a customer
subscribing to such service.

Issued: JUL 17 1989 Btfective: AUG 17 1989 Auzul—';E:zBQ

By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company  Public Service G i
St. Louis, Missouri ommissier
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P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 1st Revised Sheet 10

of canceling this tariff

6.7 SPECIAL SCHOOL LISTING GUIDE-(Continued)

6.7.2

6.7.3

Replacing Orﬁg&tf\l}ﬁblo

APR11 1988

DIRECTORY SERVICES

The School Listing Guide will alphabetically list tEe sch I\f"gsm(a)um .
telephone number, unless school officials reguest t é‘qli§§ﬁmgq}ggmm*ss'op
pany to list a different telephone number of the school. However, in no

case will more than one number be listed for any school location.

The Telephone Company will not be liable for damages arising out of
errors or omissions in the makeup or printing of listings in the special
school listing guide section of its directories where the listing is
without charge and included for the purpose of assisting calling parties
to place telephone calls.

6.8 NON-PUBLISHED EXCHANGE SERVICE

6.8.1

6.8.2

6.8.3

Customers who desire their telephone numbers to be omitted from the

Telephone Company’s directory and directory assistance records may
subscribe to non-published exchange service.

Incoming calls to a customer subscribing to non-published exchange ser-
vice will be completed only when the calling party places the call by
telephone number, notwithstanding any claim made by the calling party.

The undertaking o¢f the Telephone Company in providing non-published
exchange service shall be to omit from the Telephone Company’s direc-

tory and directory assistance records the telephone number of a customer
subscribing to such service.

7 1989
mG 5 410 sion
) -

BN o cor™ FILED
oo g™ 550\3?“
? \ MAY 23 1988

Public Service Commiasior
Issued: APR | 8;’% Effective: MAY 23 1988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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ic Service Commission !

6.7.2 The School Listing Guide will alphabetically list the school's main
telephone mumber, unless school officials request the Telephone Com~
pany to list a different telephone number of the school. However, in
no case will more than one number be listed for any school locationm.

: : : PHSSUUR
. 6.7 SPECIAL SCHOOL LISTING GUIDE-(Continued) Pub[' i

6.7.3 The Telephone Company will not be liable for damages arising out of
errors or omissions in the makeup or printing of listings in the special
. school listing guide section of its directories where the listing is

without charge and included for the purpose of assisting calling parties
to place telephone calls.

6.8 NON-PUBLISHED EXCHANGE SERVICE

6.8.1 Customers who desire their teiephone numbers to be omitted from the

Telephone Company's directory may subscribe to non-published exchange
service.

6.8.2 Incoming calls to a customer subscribing to non-published exchange ser-
vice will be completed only when the calling party places the call by
. telephone number, notwithstanding any c;aim made by the calling party.

6.8.3 The undertaking of the Telephone Company in providing non-published
exchange service shall be to omit from the Telephone Company's direc-
tory the telephone number of a customer subscribing to such service.

® o
CELV ;
AN - F I ’L E 0
mp\‘iﬁ?’ _ JAN -1 1984
v\ w\oe GO‘““"\SS‘O S92 =~233
o public Sﬂ\ssouﬁ‘ - | Public Serwce Comrmss:on K

Issued: DEC 28 1283 Effective: JAN O 1 1884
Bv R. 2. BARRON, Vice President-Misscuri
Southwesiern 3ell Telephone Company
€t., Louls, Missouri
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(CT)

(MT)
(MT)

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 10.01
of canceling this tariff. Replacing 3rd Revised Sheet 10.01

DIRECTORY SERVICES

6.9 RESIDENCE FAMILY SPACE LISTINGS (cont'd)

6.9.3

6.9.4

6.9.5

6.9.6

Listings will be limited to the number of letters available on two lines.

Listings must not include such language or other messages which in the judgment of
Southwestern Bell Telephone Company are deemed to be detrimental to the reputation of the
Company. Listings which the Company deems to be detrimental include but are not limited to
those which explicitly or implicitly refer to sexual conduct, or allude to bigotry, racism,
defamation, sexism or other forms of discrimination. The Company reserves the right to
decide these matters on a case-by-case basis in accordance with its policy which is available to
customers upon request.

When a Residence Family Space Listing is combined with another tariffed listing, both
monthly rates apply.

The rates and charges apply in addition to the established rates for the listings with which this
is associated.

UusSocC Monthly Rate Service Charge

Residence Family Space Listings, each LAIO2 $4.25(CR) $6.00

6.10 RESIDENCE PERSONALITY LOGO®

6.10.1

6.10.2

6.10.3

6.10.4

A Residence Personality Logo™ listing allows a residence customer to add a logo to a primary
or an extra listing and enclose that listing in a box frame. The customer will choose from a list
of logos that have met Company guidelines and have met any licensing requirements. A list of
approved logos is available to customers upon request.

Only one logo is permitted per alphabetical listing.

Personality Logo listings are not intended for use as business advertising and are not available
for purchase as business listings.

Personality Logo listings are available singly, in conjunction with either a Signature or Line of
Distinction®™ listing, or in a combination of all three services. When a Personality Logo listing
is purchased in any of these combinations, the monthly rate for the Personality Logo listing is
discounted. Personality Logo listings are not available with Family Space listings.

Issued: April 21, 2003 Effective: May 21, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri F’ED

St. Louis, Missouri
MO PSC
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No Supplement to this ‘ General Exchange Tariff
tariff will be issued : Section 6
. except for the purpose 3rd Revised Sheet 10.01
of canceling this tariff. f Replacing 2nd Revised Sheet ]0.01
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DIRECTORY SERVICES
6.9 RESIDENCE FAMILY SPACE LISTINGS-(Continued) RECD APR 0 2 ZUUZ

6.9.3 Listings w;ll be limited to the number of letters available on two lines. Servica Commission
6.9.4 Listings must not include such language or other messages which in the judgment of

Southwestern Bell Telephone Company are deemed to be detrimental to the reputation of the

Company. Listings which the. Company deems to be detrimental include but are not limited to those

which explicitly or implicitly refer to sexual conduct, or allude to bigotry, racism, defamation, sexism

or other forms of discrimination. The Company reserves the right to decide these matters on a case-

by-case basis in accordance with its policy which is available to customers upon request.

6.9.5 When a Residence Family Space Listing is combined with another tariffed listing, both monthly

rates apply.
6.9.6 The rates and charges apply in addition to the established rates for thelistings with which this is
associated.
Monthly Service
UusocC Rate Charge
Residence Family Space Listings, each LA102 $4.50(CR) $6.00
. 6.10 RESIDENCE PERSONALITY LOGO™

SN

6.10.1 A residence Personality Logo™ listing allows a residence customer to add a logo to a primary
or an extralisting and enclose that listing in a box frame. The customer will choose from a list
of logos that have met Company guidelines and have met any licensing requirements. A list of
approved Iogos is available to customers upon request.

6.10.2 Only one logo is permifted per alphabetical listing.

6.10.3 Personality Logo listings are not intended for use as business advertising and are not available
for purchase as business listings.

6.10.4 Personality Logo listings are available singly, in conjunction with either a Signature or Line of
Distinction®™ listing, or in a combination of all three services. When a Personality Logo listing
is purchased in any of these combinations, the monthly rate for the Personality Logo listing is
discounted. Personality Logo listings are not available with Family Space listings.

6.10.5 Personality Logo listings only appear in the printed directory. Logo information is not

available to Directory Assistance operators. CANEELLED

6.10.6 This service is classified as noncompetitive.

Issued: April 2, 2002 . ?\HJ/(P\

LA . ,O Ul Effective: May 2, 2002
@ | Public ST

{;ﬁﬂﬁaﬁlﬁﬂ ) .
By JAN NEWTON, Preside Missouri Public
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri FILED MAY 02, ZUGZ
02-1057
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6.2 RESIDENCE FAMILY SPACE LISTINGS- (Continued)

MO. PUBLIC SERVICECOMM.

6€.9.3 Listings will be limited to the number of letters available on two lines.

6.9.4 Listings must not include such language or other messages which in the
judgment of Southwestern Bell Telephone Company are deemed to be
detrimental to the reputation of the Company. Listings which the Company
deems to be detrimental include but are not limited to those which
explicitly or implicitly refer to sexual conduct, or allude teo bigotry,
racism, defamation, sexism or other forms of discrimination. The Company
reserves the right to decide these matters on a case-by-case basis in
accordance with its policy which is available to customers upon request.

6.9.5 When a Regidence Family Space Listing is combined with another tariffed
listing, both monthly rates apply.

6€.9.6 The rates and chardges apply in addition to the established rates for the
listings with which this is associated.
Monthly Service
gsQc Rate Charge

Residence Family Space Listings, each ..... LATO2 $5.00 $6.00
.‘) (FC)6.10 RESIDENCE PERSONALITY LOGO

6.10.1 A residence Personality Logosm listing allows a residence customer to
add a loge to a primary or an extra listing and enclose that listing in
a box frame. The customer will choose from a list of logos that have
met Company guidelines and have met any licensing requirements. 24 list
of approved logos is available to customers upon reguest.

6.10.2 Only one logo is permitted per alphabetical listing.

6.10.3 Personality Logo listings are not intended for use as business
advertising and are not available for purchase as business listings.

6.10.4 Perscnality Logo listings are available sé%gly, in conjunction with
either a Signature or Line of Distinction listing, or in a combination
of all three services. When a Personality Logo listing is purchased in
any of these combinations, the monthly rate for the Personality Logo
listing is discounted. Personality Logo listings are not available with
Family Space listings.

6.10.5 Perscnality Lego listings only appear in the printed directory. Logo
information is not available to Directory Assistance operators.

.

(AT} (FC}6.10.6 This service is ¢lassified ag noncowmpetitive. Fg LED

(MT)

<o : ' SEP - 11995
Issued: Effective:
AUG 01 1995 SEP 0 1 1998SSOURI

By HORACE WILKINS, JR., President-MissourPyplicService Commission
Southwestern Bell Telephone Company

St. Louis, Missouri
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6.9 RESIDENCE FAMILY SPACE LISTINGS-(Continued) APR - 61993
. 6.9.3 Listings will be limited to the number of letters available on two 11nes

RSSO
i \Jk IL\]
6.9.4 Listings must not include such language or other messagqughﬂihuanvtheaﬁaqrgsﬂqr

judgment of Southwestern Bell Telephone Company are deemed Yo be hidd e
detrimental to the reputation of the Company. Listings which the Company
deems to be detrimental include but are not limited to those which
explicitly or implicitly refer to sexual conduct, or allude to bigotry,
racism, defamation, sexism or other forms of discrimination. The Company
reserves the right to decide these matters on a case-by-case basis in

. accordance with its policy which is available to customers upon request.

6.9.5 When a Residence Family Space Listings is combined with another tariffed
listing, both monthly rates apply.

6.9.6 The rates and charges apply in addition to the established rates for the

listings with which this is associated.
Monthl ervice
Usoc é Eéwar e

Residence Family Space Listings, each ..... LAIO2 $5.00 $6.00

SEP O 11995

P A g s
' 6.10 NONPUBLISHED EXCHANGE SERVICE , BYMQOH

hig Service Go
6.10.1 Customers who desire their telephone numbers to EL om1tt§ﬁ;§¥om { he
Telephone Company’s directory and directory assistance records may
subscribe to nonpublished exchange service.

6.10.2 Incoming calls to a customer subscribing to nonpublished Exchange Ser-
vice will be completed only when the calling party places the call by
telephone number, notwithstanding any claim made by the calling party.

6.10.3 The undertaking of the Telephone Company in providing nonpublished
exchange service shall be to omit from the Telephone Company’s direc-
tory and directory assistance records the telephone number of a customer

' subscribing to such service.(1)

(AT)(1) Vhen a call is placed from a telephone number associated with a nonpublished
listing, the number may be disclosed if the called party has equipment to
display the Calling Party Number (CPN). Customers may prevent the display of

. their telephone number by activating CPN blocking. CPN blocking is
{AT) available, at no charge in areas where disclosure of the CPN is availgiiLjE[)

Issued: APR 0 7 1993 Effective 0 30 1993
. By A. D. ROBERTSON, Assistant Vice President-Externol atteirs 93 =123
- Southwestern Bell Telephone Company MO. PUBLIC SERVICE COMPA. |

St. Louis, Missouri




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 6
. except for the purpose Onginal Sheet, 10 01
of canceling this tariff. REUHJV
DIRECTORY SERVICES SE® 17 189S0

. (AT) 6.9 RESIDENCE FAMILY SPACE LISTINGS-(Continued) AISROLY
9 g ? S e e i

6.9.3 Listings will be limited to the number of letters Buiidabluvg v&?'nine§'gp

6.9.4 Listings must not include such language or other messages which in the
judgment of Southwestern Bell Telephone Company are deemed to be
detrimental to the reputation of the Company. Listings vhich the Company
deems to be detrimental include but are not limited to those vwhich

. explicitly or implicitly refer to sexual conduct, or allude to bigotry,

racism, defamation, sexism or other forms of discrimination. The Company
reserves the right to decide these matters on a case-by-case basis in
accordance with its policy which is available to customers upon request.

6.9.5 Vhen a Residence Pamily Space Listings is combined with another tariffed
listing, both monthly rates apply.

6.9.6 The rates and charges apply in addition to the established rates for the
listings with which this is associated.

Monthly Service

usoc Rate Charge
.(AT) Residence Family Space Listings, each ..... LATOZ $5.00 $6.00

(MT)
(FC) 6.10 NONPUBLISHED EXCHANGE SERVICE

6.10.1 Customers who desire their telephone numbers to be omitted from the

Telephone Company’s directory and directory assistance records may
subscribe to nonpublished exchange service.

6.10.2 Incoming calls to a customer subscribing to nonpublished Exchange Ser-
vice will be completed only vhen the calling party places the call by
. telephone number, notwvithstanding any claim made by the calling party.

|
(FC) 6.10.3 The undertaking of the Telephone Company in providing nonpublished
exchange service shall be to omit from the Telephone Company’s direc-
tory and directory assistance records the telephone number of a customer

subscribing to such service. GANGELLED
® | APR 37 ‘?33(,9.?'
%ew'\ °°am\m‘ss\°n
. Issued: SEP % 41990 : - Effective: ocT 2 A %80 FILED
g e e o7 4190

St. Louis, Missouri ]
’ Public Service Commission




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(MT)

(MT)

(MT)
(MT)

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 10.02
of canceling this tariff. Replacing 1st Revised Sheet 10.02

DIRECTORY SERVICES

6.10 RESIDENCE PERSONALITY LOGO*™ (cont'd)

6.10.5

6.10.6

6.10.7

Personality Logo listings only appear in the printed directory. Logo information is not
available to Directory Assistance operators.
This service is classified as noncompetitive.
These monthly rates apply in addition to the established rates for the listings with which this is
associated. Rates apply at the time the directory is printed.
USOC Monthly Rate
Residency Personality Logo listing each LGO++ $4.25(CR)
Residence Personality Logo listing discount when
combined with either a Signature listing or a Line
of Distinction listing ZD1 (1.00)
Residence Personality Logo listing discount when
combined with both a Signature listing or a Line
of Distinction listing 7ZD2 (2.00)

6.11 RESIDENCE LINE OF DISTINCTION®™

6.11.1

6.11.2

6.11.3

A residence Line of Distinction®™ listing permits a customer to add a customized extra line of
information to a primary or extra listing in order to further describe the customer. The extra
line of information is limited to 34 characters, including spaces, and must meet company
established guidelines for acceptability. The extra line appears in italicized type directly below
the associated alphabetical listing and above the listed address and telephone number.

Each Line of Distinction listing must be reviewed for acceptability based upon Company
established guidelines. These guidelines are available from SWBT upon request. SWBT
cannot guarantee that this review process will be completed prior to the directory print date.

The Line of Distinction listing is not intended to replace the Extra Lines Listing described in
section 6.5.2 of this tariff. Supplemental address information or phrases required to properly
direct calls (such as, "Call after 5:00") can be included in the directory through the purchase of
Extra Lines.

Issued: April 21, 2003 Effective: May 21, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

St. Louis, Missouri F’LED
MO PSC
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P.S.C. Mo.- No. 35

No Supplement to this ; General Exchange Tariff
tariff will be issued " Section 6
except for the purpose ' 1st Revised Sheet 10.02
. of canceling this tariff. ‘ ' Replacing Original Sheet 10.02

Missouri i
DIRECTORY SERVICES Public

6.10 RESIDENCE PERSONALITY LOGO™-(Continued) RECD APR 02 2007

6.10.7 These monthly rates apply in addition to the established rates for the listings with which this is
@,\ED associated. Rates apply at the time the directory is printed. Service Commij ssion
ch Monthly

w o | S -
7\{\0(}\@ \ mﬁgﬁﬂﬂce Personality Logo listing each LGO++ $4.50(CR)
1 ‘e otd)

Seg B

Residence Personality Logo listing discount when
combined with either a Signature listing or a Line of
Distinction listing _ ZD1 (1.00)

240

Residence Personality Lc;go listing discount when
combined with both a Signature listing and a Line of
Distinction listing ; ZD2 (2.00)

6.11 RESIDENCE LINE OF DiSTINCTIONS“1

6.11.1 A residence Line of Distinction™ listing permits a customer to add a customized extra line of
. information to a primary or extra listing in order to further describe the customer. The extra
line of information is limited to 34 characters, including spaces, and must meet company
established guidelines for acceptability. The extra line appears in italicized type directly below
the associated alphabetical listing and above the listed address and telephone number.

6.11.2 Each Line of Distinction listing must be reviewed for acceptability based upon Company
established guidelines. 'These guidelines are available from SWBT upon request. SWBT
cannot guarantee that this review process will be completed prior to the directory print date.

6.11.3 The Line of Distinction listing is not intended to replace the Extra Lines Listing described in
section 6.5.2 of this tariff. Supplemental address information or phrases required to properly
direct catls (such as, "Call after 5:00") can be included in the directory through the purchase of
Extra Lines.

6.11.4 The Line of Distinction listing is not intended for use as business advertising and is not
available for purchase for business listings.

6.11.5 The Line of Distinction listing is available singly, in conjunction with a Signature or
Personality Logo listing, or in a combination of all three services. When a Line of Distinction
listing is purchased in '

Issued: April 2, 2002 , Effective: May 2, 2002

. | By JAN NEWTON, President-Missouri Missouri Public
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri F"_ED MAY 02 20[}2

Servieea Commission




(FC)

(FC)

GANGEL‘PE?C . Mo. .—NO . 35

No supplement to thisg General Exchange Tariff
tariff will be issued AY 09 20@2 Section &
except for the purpose M

of canceling this tarlff[

6.10

6.10.

Orﬁlnal Sheet 10.02

ECEWED

RESIDENCE PERSOMNALITY LOGO —(Continued) ‘JUL 3].]995

7 These monthly rates apply in addition to the estgﬁé)ﬁ@ﬁ ﬁh@m Eie
listings with which this is associated. Rates a G

directory is printed.

@ n‘ns Oﬂ
Pubhb Se %f%m}%gcmm SERVICES

Menthly

gsoc Rate
Residence Personality Logoe listing, each .... LGO++ $5.00
Residence Perscnality Logo listing
digcount when combined with either a
Signature listing or a Line of
Distinction 1isting ...........c.cevuieinnnnennn ZD1 {1.00)
Residence Personality Logo listing
discount when combined with both a
Signature listing and a Line of
Distinction listing ........c.iuiiiinninnrnnnan ZD2 (2.00)

RESIDENCE LINE OF DISTINCTION

. . . , sm ., . .
.1 A residence Line of Distinction listing permita a customer to add a

customized extra line of information to a primary or extra listing in
order to further describe the customer. The extra line of information
is limited to 34 characters, including spaces, and must meet company
established guidelines for acceptability. The extra line appears in
italicized type directly below the associated alphabetical listing and
above the listed address and telephone number.

.2 Each Line of Distinction listing must be reviewed for acceptability

baged upon Company established guidelines. These guidelines are
available from SWBT upon regquest. SWBT canncot guarantee that this
review process will be completed prior to the directory print date.

.3 The Line of Distinction listing is not intended to replace the Extra

Lines Listing described in section 6.5.2 of this tariff. Supplemental
address information or phrasges reguired to properly direct calls {(such
as, "Call after 5:00") can be included in the directory through the
purchase of Extra Lines.

.4 The Line of Distinction listing is not intended for use as business

advertising and is not available for purchase for business listings.

.5 The Line of Distinction listing is available singly, in conijunction with

a Signature or Personality Logo listing, or in a combination of all
three services. When a Line of Distinction listing is purchased in

rssued: AUG 01 1995 Effective:  SEP 01 1995

ILED

SEP - 11995

By HORACE WILKINS, JR., President-Misscuri
Southwestern Bell Telephone Company
S5t, Louis, Missouri MlSSOU‘RI

Public Service Commission



CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(MT)

(MT)

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 10.03
of canceling this tariff. Replacing 1st Revised Sheet 10.03

DIRECTORY SERVICES
6.11 RESIDENCE LINE OF DISTINCTION®*" (cont'd)

6.11.4 The Line of Distinction listing is not intended for use as business advertising and is not
available for purchase for business listings.

6.11.5 The Line of Distinction listing is available singly, in conjunction with a Signature or
Personality Logo listing, or in a combination of all three services. When a Line of Distinction
listing is purchased in conjunction with a Personality Logo listing or with both a Personality
Logo and a Signature Listing, the monthly rate associated with the Personality Logo is
discounted. When only the Signature Listing is purchased with the Line of Distinction listing,
the monthly rate for the Line of Distinction listing is discounted. The Line of Distinction
listing is not available with a Family Space listing.

6.11.6 The Line of Distinction information only appears in the printed directory. This information is
not available to Directory Assistance operators.

6.11.7 When a customer requests more than 34 characters of information, additional Line of
Distinction listings may be purchased. If the customer requests separate lines consisting of less
than 34 characters, the Line of Distinction charge applies to each line. The customer may
purchase a maximum of eight (8) Line of Distinction listings associated with any one
alphabetical listing.

6.11.8 This service is classified as noncompetitive.

6.11.9 These monthly rates apply in addition to the established rates for the listing with which this is
associated. Rates apply at the time the directory is printed.

USOC Monthly Rate
Residence Line of Distinction, each ZL1-7Z1.8 $2.25
Residence Line of Distinction listing when
combining with a Signature listing ZD1 (1.00)
Issued: April 21, 2003 Effective: May 21, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

St. Louis, Missouri F"_ED
MO PSC


schwam


P.S5.C. Mo.- No. 35

No Supplement to fhis ‘ General Exchange Tariff
tariff will be issued ‘ Section 6
except for the purpose 1st Revised Sheet 10.03

of canceling this tariff. Replacing Original Sheet 10.0

& - PeeiRAissour! Public
DIRECTORY SERVICES
6.11 RESIDENCE LINE OF DISTINCTION™-(Continued) RECD APR 02 2002
6.11.5 (Continued) Service Commission

conjunction with a Personality Logo listing or with both a Personality Logo and a Signature
Listing, the monthly rate associated with the Personality Logo is discounted. When only the
Signature Listing is purchased with the Line of Distinction listing, the monthly rate for the
Line of Distinction listing is discounted. The Line of Distinction listing is not available with a
Family Space listing.

6.11.6 The Line of Distinction information only appears in the printed directory. This information is
not available to Directory Assistance operators.

6.11.7 When a customer requests more thap 34 characters of information, additional Line of
Distinction listings may be purchased. If the customer requests separate lines consisting of less
than 34 characters, the Line of Distinction charge applies to each line. The customer may
purchase a maximum of eight (8) Line of Distinction listings associated with any one
alphabetical listing.

6.11.8 This service is classified as noncompetitive.

6.11.9 These monthly rates apply in addition to the established rates for the listing with which this is
associated. Rates apply at the time the directory is printed.

Monthly

UsSOcC Rate
Residence Line of Distinction listing, each ZL1-Z1L8 $2.25(CR)
Residence Line of Distinction listing
when combined with a Signature listing ZD1 (1.00)

y a2l 1803
W@\ i,mbbm\‘l
AN %‘%‘P}&Mﬁ
Issued: April 2, 2002 Effective: May 2, 2002
By JAN NEWTON, President-Missouri Missouri Public

Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
’ Y 2
FILEDUM 2!-'\ ' 8 25 Z}]U

Service Cormmission




P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6

. . except for the purpose OrE%' 10.03
. of canceling this tariff.

{FC} 6.11 RESIDENCE LINE OF DISTINCTIONsm—(Continued)

6.11.5 (Continued) MO. PUB”CSERWCECDMM.

.(FC) 6.11.

DIRECTORY SERVICES

JUL 31 1995

conjunction with a Personality Logo listing or with both a Persocnality
Logo and a Signature Listing, the monthly rate associated with the
Personality Loge is discounted. When only the Signature Listing is
purchased with the Line of Distinction listing, the monthly rate for the
Line of Distinction listing is discounted. The Line of Distinection
listing is not available with a Family Space listing.

The Line of Distinction information only appears in the printed
directory. This information is not available to Directory Assistance
operators.

When a customer requests more than 34 characters of information,
additional Line of Distincticn listings may be purchased. If the
customer requests separate lines consisting of less than 34 characters,
the Line of Distinction charge applies to each line. The customer may
purchase a maximum of eight {8) Line of Distinction listings associated
with any one alphabetical listing.

This service is classified as noncompetitive.
These monthly rates apply in addition to the established rates for the

listing with which this is associated. Rates apply at the time the
directory is printed.

Monthly
usoc Rate
Regidence Line of Distinction listing, each ..... ZL1-ZL8 $2.50
Residence Line of Distinction listing
when combined with a Signature listing .......... ZD1 {1.00)

CANCELLED

HLED

Issued:

AUG 01 1995 Effective: SEP 0 1 1995 SEP . 11995

By HCRACE WILKINS, JR., President-Missouri

MISSOURI
Scuthwestern Bell Telephone Company ; ¥ .
St. Louls, Missouri PUDiICSerV[ce COmmISSIOn



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose Original Sheet 10.04

of canceling this tariff.

DIRECTORY SERVICES

(MT)(FC) 6.12 NONPUBLISHED EXCHANGE SERVICE

CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

<

3

(FC)

6.12.] Customerswho desire their telephone numbers to be omitted from the
Telephone Company's directory and directory assistance records may subscribe to
nonpublished exchange service.

6.12.2 Incoming calls to a customer subscribing to nonpublished Exchange Ser-
vice will be completed only when the calling party places the call by
telephone number, notwithstanding any claim made by the calling party.

6.12.3 The undertaking of the Telephone Company in providing nonpublished
exchange service shall be to omit from the Telephone Company's direc-
tory and directory assistance records the telephone number of a jcustomer
subscribing to such service.(1)

(1) When acall is placed from atelephone number associated with a nonpublished
listing, the number may be disclosed if the called party has equipment to display the Calling Party
Number (CPN). Customers may prevent the display of their telephone number by activating CPN
blocking. CPN blocking is available, at no charge in areas where disclosure of the CPN is available.

Issued: August 1, 1995 Effective: September 1, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company Filed

. Lours, ivitssouri MO PSC


Schwam psc



CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 17th Revised Sheet 11
of canceling this tariff. Replacing 16th Revised Sheet 11

6.12

DIRECTORY SERVICES

NONPUBLISHED EXCHANGES SERVICE (cont'd)

6.12.4 Residence nonpublished exchange service will be furnished at the following rate:

Monthly Service and
Rate Equipment Charge (1)
Nonpublished Exchange Service, each
Nonpublished telephone number (NPU) $2.49 (CR)(2) $6.00

6.12.5 The minimum term for which nonpublished Exchange Service will be billed is one month.

6.12.6 The rate will not apply in the following cases:

A.

B.

)

Foreign Exchange Service, where the customer is also furnished Local Exchange Service.

Additional Local Exchange Service furnished the same customer in the same exchange so long
as the customer has Local Exchange Service listed in the directory in the same exchange.

Local Exchange Service for customers living in a hotel, hospital, retirement complex, apartment
house, boarding house or club, if the customer is listed under the telephone number of the
establishment.

Where a customer's service is changed to nonpublished for a Telephone Company reason due to
unusual circumstances, such as harassing calls, threats or other acts adversely affecting the
health, welfare, security or service of the customer. (This service should not be provided for a
period of more than one month.)

When a customer who has service which involves data terminals where there is no voice use
contemplated.

When the customer elects to publish his/her preferred number service telephone number in lieu

of the residence local exchange number in the same exchange.

The Service and Equipment Charge is applicable only when the request for non-published
Exchange Service is subsequent to the initial installation of the exchange access line.

(2) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C. Mo.-No. 24, Local Exchange Tariff,
Paragraph 1.7.7.A. and 1.8.6, and in P.S.C. Mo.-No. 26, Long Distance Message
Telecommunications Service Tariff, paragraphs 1.10.4 and 1.11.F.

Issued: June 10, 2005 July 10, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

St. Louis, Missouri Filed
MO PSC
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P.5.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 16th Revised Sheet 11

of canceling this tariff.

Replacing 15th Revised Sheet 11
Missouri Public
DIRECTORY SERVICES Service Commission
6.12 NONPUBLISHED EXCHANGES SERVICE (cont'd '
(contd) RECD JUN 10 2004

6.12.4 Residence nonpublished exchange service will be furnished at the following rate:

Monthly Service and
Rate Equipment Charge (1}
Nonpublished Exchange Service, each
Nonpublished telephone number {(NPU) $2.31 (CR)(2) $6.00

6.12.5 The minimum term for which nonpublished Exchange Service will be biiled is one month.
6.12.6 The rate will not apply in the following cases:

A. Foreign Exchange Service, where the customer is also furnished Local Exchange Service.

B. Additional Local Exchange Service furnished the same customer in the same exchange so long
as the customer has Local Exchange Service listed in the directory in the same exchange.

Local Exchange Service for customers living in a hotel, hospital, retirement complex,

apartment house, boarding house or club, if the customer is listed under the telephone number
of the establishment.

Where a customer's service is changed to nonpublished for a Telephone Company reason due
to unusual circumstances, such as harassing calls, threats or other acts adversely affecting the

health, welfare, security or service of the customer. (This service should not be provided for a
period of more than one month.)

)
ornnussion

AT
tr1

When a customer who has service which involves data terminals where there is no voice use
contemplated.

™

When the customer ¢lects to publish his/her preferred number service telephone number in lieu
of the residence local exchange number in the same exchange.

Py

The Service and Equipment Charge is applicable only when the request for non-published

Exchange Service is subsequent to the initial installation of the exchange access line.

(2) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C. Mo.-No. 24, Local Exchange Tariff,

Paragraph 1.7.7.A. and 1.8.6, and in P.S.C. Mo.-No. 26, Long Distance Message

Telecommunications Service Tariff, paragraphs 1.10.4 and 1.11.F.

Issued: June 10, 2004 Effective: July 10, 2004
By CINDY BRINKLEY, President-SBC Missouri Missouri Public
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri  ~>ervice Commission

St. Louis, Missouri

FILED JUuL 10 2004
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WL 190 A Nonpublished Exchange Service, each

P.5.C. Mo.- No. 35

No Supplement to this General Exchange Tariff

tariff will be issued Section 6

except for the purpose 15th Revised Sheet 11

of canceling this tariff. Replacing 14‘%§@g#@ﬂblic
Service Commission

DIRECTORY SERVICES )
6.12 NONPUBLISHED EXCHANGES SERVICE (cont'd) RFG‘ﬁ JUN 10 2003

‘6‘12.4 Residence nonpublished exchange service will be furnished at the following rate:

Monthly Service and
Rate Equipment Charge (1)

\ \sgia‘published telephone number (NPU) $2.14 (CR)(2) 56.00
oM

MO\MZ.S The minimum term for which nonpublished Exchange Service will be billed is one month,

WSO

6.12.6 The rate will not apply in the following cases:
A. Foreign Exchange Service, where the customer is also fumished Local Exchange Service.

B. Additional Local Exchange Service fumished the same customer in the same exchange so long
as the customer has Local Exchange Service listed in the directory in the same exchange.

C  Local Exchange Service for customers living in a hotel, hospital, retirement complex,
apartment house, boarding house or club, if the customer is listed under the telephone number
of the establishment.

D  Where a customer's service is changed to nonpublished for a Telephone Company reason due
to unusual circumstances, such as harassing calls, threats or other acts adversely affecting the
health, welfare, security or service of the customer, (This service should not be provided for a
period of more than one month.)

E  When a customer who has service which involves data terminals where there is no voice use
contemplated.

F.  When the customer elects to publish his/her preferred number service telephone number in lien
of the residence local exchange number in the same exchange.

(1} The Service and Equipment Charge is applicable only when the request for non-published
Exchange Service is subsequent to the initial installation of the exchange access line.

{2) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C. Mo.-No. 24, Local Exchange Tariff,
Paragraph !.7.7.A. and 1.8.6, and in P.5.C. Mo.-No. 26, Long Distance Message
Telecommunications Service Tant¥, paragraphs 1.10.4 and 1.11.F.

Issued: June 10, 2003 Effective: July 10, 2003

By CINDY BRINKLEY, President-SBC Missouri , "
Southwestern Bell Telephone, LP., dibia SBC Missouri  gya o ecsd HEPIS o

St. Louis, Missouri
FILED JuL 10 2003




Missouri Public
P.S.C. Mo.- No. 35

No Supplement to this REC'D J UN 1 0 2002 General Exchange Tariff

tariff will be issued Section 6
except for the purpose S _ 14th Revised Sheet 11
of canceling this tariff. ervice CommissiorReplacing 13th Reyj f‘ﬁ et 11
CAKCRLTESS
DIRECTORY SERVICES
6.12 NONPUBLISHED EXCHANGE SERVICE-(Continued) JuL 1 0 2003
6.12.4 Residence nonpublished exchange service will be furnished at the follo,win&g‘\é{/\ % \ cicn
-ublic S NEESOT
Monthly Sertice éq'uipment
Rate Charge (1)
Nonpublished Exchange Service, each
nonpublished telephone number(INPU) $1.99 (CR)2) $6.00

6.12.5 The minimum term for which nonpublished Exchange Service will be billed is one month,
6.12.6 The rate will not apply in the following cases:
A. Foreign Exchange Service, where the customer is also furnished Local Exchange Service.

B. Additional Local Exchange Service furnished the same customer in the same exchange so long
as the customer has Local Exchange Service listed in the directory in the same exchange.

C  Local Exchange Service for customers living in a hotel, hospital, retirement complex,
apartment house, boarding house or club, if the customer is listed under the telephone number
of the establishment.

D  Where a customer's service is changed to nonpublished for a Telephone Company reason due
to unusual circumstances, such as harassing calls, threats or other acts adversely affecting the
health, welfare, security or service of the customer. (This service should not be provided for a
period of more than one month.)

E  When a customer who has service which involves data terminals where there is no voice use
contemplated.

F.  When the customer elects to publish his/her preferred number service telephone number in lien
of the residence local exchange number in the same exchange.

(1) The Service and Equipment Charge is applicable only when the request for non-published
Exchange Service is subsequent to the initial installation of the exchange access line.

(2) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C. Mo.-No. 24, Local Exchange Tariff, Paragraph
1.7.7.A. and 1.8.6, and in P.S.C. Mo.-No. 26, Long Distance Message Telecommunications
Service Tariff, paragraphs 1.10.4 and 1.11L.F.

Issued: June 10, 2002 Effective: July 10, 2002

By JAN NEWTON, President-Missouri 4 B .
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephmlgg)r%%ng Publie

St Louis, Missouri FILED JUL 1 0 2007

Service Commission




P.5.C. Mo.-No. 35
No supplement to this

General Exchange Tarniff
tariff will be issued

Section 6
except for the purpose 13th Revised Sheet 11
of canceling this tariff. Replacing 12th Revised Sheet 11
' Missouri Public
DIRECTORY SERVICES
6.12 NONPUBLISHED EXCHANGE SERVICE-(Continued) RECD JUN 05 2001
6.12.4 Residence nonpublished exchange service will be furnished at the foll@@evite Commi ssion
Monthly Service and
Rate Equipment Charge(1)
Nonpublished Exchange Service, each ‘
nonpublished telephone number (NPU)........... $1.85(2)CR) $6.00
. “ \
6.12.5 The minimum term for which nonpublished Exchange Service will be billed LANCEU‘QD
is one month. ‘ . '
JUL 19 2002

6.12.6 The rate will not apply in the following cases:

ARSI

A. Foreign Exchange Service, where the customer is also furnished Local Exchange Semiéé: Lolw il L S Salol
- MISSOURI
B. Additional Local Exchange Service furnished the same customer in the same exchange so long as the
customer has Local Exchange Service listed in the directory in the same exchange.

C. Local Exchange Service for customers living in a hotel, hospital, retirement complex, apartment

house, boarding house or club, if the customer is listed under the telephone number of the
establishment.

D. Where a customer’s service is changed to nonpublished for a Telephone Company reason due to
unusual circumstances, such as harassing calls, threats or other acts adversely affecting the health,

welfare, security or service of the customer. (This service should not be provided for a period of
more than one month.)

E. When a customer who has service which involves data terminals where there is no voice use
contemplated.

F. When the customer elects to publish his/her preferred number service telephone number in lieu of
the residence local exchange number in the same exchange.

(1) The Service and Equipment Charge is apphicable only when the request for nonpublished Exchange

Service is subsequent to the initial installation of the exchange access line.

(2) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the

revenue recovery mechanism described in P.S.C. Mo.-No. 24, Local Exchange Tariff, Paragraph

1.7.7.A. and 1.8.6, and in P.5.C. Mo.-No. 26, Long Distance Message Telecommunications Service
Tariff, paragraphs 1.10.4 and 1.11.F.

Misasouri Public

Issued: June 5, 2001 Effective: July 53,2001

By Jan Newton, President-Missouri . F“.ED J U L 0 5 2001

Southwestern Bell Telephone Company
St. Louis, Missouri

Service Coammiasion




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 6

except for the purpose 12th Revised Sheet 11
. of canceling this tariff. Replacing 1 1th Revised Sheet 11

Ssaouri Py
DIRECTORY SERVICES Se"wce Ko $ Ry dis or
6.12 NONPUBLISHED EXCHANGE SERVICE-(Continued) RECD MAY 3 1 2000
6.12.4 Residence nonpublished exchange service will be furnished at the following rate:
Monthly Service and
Rate Equipment Charge(1)
Nonpublished Exchange Service, each
nonpublished telephone number (NPU)........... $1.72(2)(CR) $6.00

CANCELLED
JUL 05 200

6.12.6 The rate will not apply in the following cases: . / 3 KS [

“ublic Service Commission
A. Foreign Exchange Service, where the customer is also furnished Local Exchange Service. MISSOURI

6.12.5 The minimum term for which nonpublished Exchange Service will be billed
is one month.

B. Additional Local Exchange Service furnished the same customer in the same exchange so long as the
customer has Local Exchange Service listed in the directory in the same exchange.

C. Local Exchange Service for customers living in a hotel, hospital, retirement complex, apartment

. house, boarding house or club, if the customer is listed under the telephone number of the
establishment.

D. Where a customer's service is changed to nonpublished for a Telephone Company reason due to
unusual circumstances, such as harassing calls, threats or other acts adversely affecting the health,

welfare, security or service of the customer. (This service should not be provided for a period of
more than one month.)

E. When a customer who has service which involves dafa terminals where there is no voice use
contemplated,

F. When the customer elects to publish his/her preferred number service telephone number in lieu of
the residence local exchange number in the same exchange.

(1) The Service and Equipment Charge is applicable onty when the request for nonpublished Exchange
Service is subsequent to the initial installation of the exchange access line.

(2) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C. Mo.-No. 24, Local Exchange Tariff, Paragraph

1.7.7.A. and 1.8.6, and in P.S.C. Mo.-No. 26, Long Distance Message Telecommunications Service
Tariff, paragraphs 1.10.4 and 1.11.F.

Issued: June 1, 2000 Effective: July 1, 2000
. By Jan Newton, President-Missouri Missouri Publi
Southwestern Bell Telephone Company Service é‘ommﬂ;ﬁop

St. Louis, Missouri

FILED JUL 01 2000




CHRNENE A,

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section €

except for the purpose 11th EE@E 11
of canceling this tariff. Replacing 10th i _ 11

DIRECTORY SERVICES

JUL 371 1995

(FC) 6€.12 MNONPUBLISHED EXCHANGE SERVICE- (Continued)

6.12.4 Residence nonpublished exchange service will be furMQsRHBU@SEﬁ%ECOMM

following rate: *
Monthly Service and
Rate Egquipment Charge (i}
Nonpublished Exchange Service, each
nonpublished telephone number {(NPU}.... $1.60(2) $6 .00

6€.12.5 The minimum term for which nonpublished Exchange Service will be billed

is one month. :

(FC) 6.12.6 The rate will not apply in the following cases:

A. Foreign Exchange Service, where the customer is also furnished Local
Exchange Service.

B. Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange.

C. Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment.

= D. Where a customer’s service is changed to nonpublished for a Telephone
K=} Company reascon due to unusual circumstances, such as harassing calls,

— g threats or other acts adversely affecting the health, welfare, security or
= ﬂ-'é service of the customer. {This service should not be provided for a period
S\ £ of more than one month.)

S SE
i QJCDE. When a customer who has service which involves data terminals where there
e:_#& 7] is no voice use contemplated.
- PE‘EEE
E% — O=F, When the customer elects to publish his/her preferred number service
23 telephone number in lieu of the residence local exchange number in the same
L
u_::s exchange.
-
L
{1} The Service and Eguipment Charge is applicable only when the reguest for

nonpublished Exchange Service is subsequent to the initial inst i
the exchange access line. E
{2) A portion of this rate is interim and subject to refund to all e s

charged pursuant to the revenue recovery mechanism described in P.S5.C.

Ma.-No. 24, Local Exchange Tariff, Paragraph 1.7.7.A. and 1.8.6§E§§d %f 5
P.5.C. Mo.-No. 26, Long Distance Message Telecommunications Ser e Targgg,
paragraphs 1.10.4 and 1.11.F.

ISSOURI

M
Tosued: AUG 01 1995 Effective: SEP 0 1 1gtatébﬁcSerwceCommlss;on

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Cowmpany
. 8t. Louis, Missouri



P.S.C. Mo.-Neo. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 10th Reys ‘E

of canceling this tariff. Replacing 9th m

. DIRECTORY SERVICES

6.10 NONPUBLISHED EXCHANGE SERVICE-{Continued)

. 6.10.4 Residence nonpubllshed exchange service will be furrm&gBugschOOMM

folloving rate:

JUL 81994

Monthly Service and
Rate Equipment Charge(l)
Nonpublished Exchange Service, each
nonpublished telephone number (NPU).... $1.60(2) $6.00
. 6.10.5 The minimum term for which nonpublished Exchange Service wilé Bl led
is one month, CAN Er(-ieal

6.10.6 The rate will not apply in the folloving cases:

1\995
A. Foreign Exchange Service, where the customer is also furnlsﬁEa:i? .S 1[
Exchange Service. _ll————fz‘"i‘—_‘- a
BY ce Commlss‘o

er\n

B. Additional Local Exchange Service furnished the same &QQH& S @@%‘ame

exchange so long as the customer has Local Exchange Service 1lsted in the
directory in the same exchange.

. C. Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment.

D. Where a customer’s service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer. (This service should not be provided for a period
of more than one month.)

E. When a customer who has service which involves data terminals where there
is no voice use contemplated.

.(AT) F. Vhen the customer elects to publish his/her preferred number service
telephone number in lieu of the residence local exchange number in the
(AT) same exchange.

(1) The Service and Equipment Charge is applicable only when the request for
nonpublished Exchange Service is subsequent to the initial installation of
the exchange access line.

(2) A portion of this rate is interim and subject to refund to all the customers

. charged pursuant to the revenue recovery mechanism desecribed in P.S.C.
Mo.-No. 24, Local Exchange Tariff, Paragraph 1.7.7.4A. and 1.8.6, and in

P.S.C. Mo.-No. 26, Long Distance Message Telecommunications Servic 18w
paragraphs 1.10.4 and 1.11.F.

Issued: \E_Uﬂ. i1 1994 Effective: me 11 199 I{UG‘I’T‘[BM

By M. H. SCHULTEIS, Executive Director-External Affairs MISSOURI

Southwestern Bell Telephone Public Service Commission
St. Louis, Missouri




P.5.C., Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 9th Revised Sheet 11
of canceling this tariff. Replacing 8th Revfﬁgmgb
' DIRECTORY SERVICES JUL 161993
6.10 NONPUBLISHED EXCHANGE SERVICE-(Continued) MISSOURI

! 2ubli ice Commission
J‘ 6.10.4 Residence nonpublished exchange service will be furnils'lhbeécaste%geco ssio
following rate:

Monthly Service and
Rate Equipment Charge(l)
Nonpublished Exchange Service, each
nonpublished telephone number (NPU).... $1.60(2) $6.00

@

CANCELLED

6.10.5 The minimum term for which nonpublished Exchange Service will be billed
is one month.

6.10.6 The rate will not apply in the following cases: AUG 111994
10 4RSIl
A, Foreign Exchange Service, where the customer is also fﬂréﬁ! ommissiorn
Exchange Service. SSUURI

B. Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
'. directory in the same exchange. i

C. Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment.

D. Where a customer’s service is changed to nonpublished for a Telephone
Company reason due te¢ unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer. (This service should not be provided for a period
of more than one month.)

E. VWhen a customer who has service which involves data terminals where there
. is no voice use contemplated.

(1) The Service and thipment Charge is applicable only when the request for
nonpublished Exchange Service is subsequent to the initial installation of
the exchange access line.

(2) A portion of this rate is interim and subject to refund to all the customers
’ charged pursuant to the revenue recovery mechanism described in P.S.C.
) Mo.-No. 24, Local Exchange Tariff, Paragraph 1.7.7.A. and 1.8.6, and in
P.5.C. Mo.-No. 26, Long Distance Message Telecommunications Service Tariff,
paragraphs 1.10.4 and 1.11.F.

‘ Issued: Jlﬂﬂ_i 6 1993 Effective: Afg ¢ 1 1993 |_ l LtD

By A.. D. ROBERTSON, Assistant Vice President-External AffairfljG 2 11983
Southwestern Bell Telephone Company

St. Louis, Missouri 92 - 3 06

Publie Service Commissicn i




- P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 8th Revised Sheet 11
of canceling thig tariff. Replacing 7th Re;%ﬁggzﬁﬁﬁgggg}
DIRECTORY SERVICES APR 1 1993
6.10 NONPUBLISHED EXCHANGE SERVICE- (Continued) -"f.i?;’*??"u@' '

. , ' Publie S i ysian
' 6.10.4 Residence nonpublished exchange service will be furnished at the
following rate:

Monthly Service and

Rate E\ﬁ&nt Charge (1}
Nonpublished Exchange Service, each ‘Q&}

nonpublished telephone number (NPU).... §1. 60(2) 21“393 $6.00

. . ' B\( V‘;‘;\'ss\o

6.10.5 The minimum term for which nonpublished Exc‘aﬂgﬁﬁyaﬂfgbe will be billed
is one month.

£.10.6 The rate will not apply in the following cases:

A. Foreign Exchange Service, where the customer is also furnished Local
Exchange Service.

B. Additional Local Exchange Service furnighed the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
. directory in the same exchange.

C. Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment.

D. Where a customer’s service is changed teo nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer. (This service should not be provided for a period
of more than one month.)

E. Wwhen a customer who has service which involves data terminals where there
. is no voice use contemplated.

(1) The Service and Equipment Charge is applicable only when the request for
nonpublished Exchange Service is subsequent to the initial installation of
the exchange access line.

{2) A portion of this rate is interim and subject to refund to all the customers
charged pursuant to the revenue recovery mechanism described in P.S.C.

.) (AT) Mo.-No. 24, Local Exchange Tariff, Paragraph 1.7.7., A., and in P.S.C,.
Mo.-No. 26, Long Distance Message Telecommunications Service Tariff,
(AT) paragraphs 1.10.4 and 1.11.F.

. Issued: APR 0 1 1393 Effective:  MAY 01 1033 F‘LED

By A.. D. ROBERTSON, Assistant Vice President-External Affairs ]993
Southwestern Bell Telephone Company MAY 1
St. Louis, Missouri g7 - 30

fRO. PUBLIC SERVICE COMM.




P.5.C. Mo.-No. 35

No supplement to this General Exchange T?I‘iff
tariff will be issued Section 6
except for the purpose 7t£ Reviseg Sgeet i}
i iff. Replacing 6th Revised Sheer.
. of canceling this tariff placing HE@&“\,’&%E
DIRECTORY SERVICES SEP 177 1950
4B (FC) 6.10 NONPUBLISHED EXCHANGE SERVICE-(Continued) MHSEO
HoR T sy niesior
(FC) 6.10.4 Residence nonpublished exchange service will be fu?ﬁﬁﬁgdﬁgt\”gﬁe(’am" estor
following rate:
Monthly Service and

Rate N harge(1)
Nonpublished Exchange Service, each OA

. nonpublished telephone number (NPU).... $1.60(2) MP‘Y 1 ) .00

- th RsFL!
- BY orvice Gommission

(FC) 6.10.5 The minimum term for which nonpublished ExchapiiG 1%@1)5\& billed
is one month. NS

(PC) 6.10.6 The rate will not apply in the following caseg:

A. Foreign Exchange Service, vhere the customer is also furnished Local
Exchange Service.

B. Additional Local Exchange Service furnished the same customer in the same

. exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange.

C. Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment.

D. Where a customer’s service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer. (This service should not be provided for a period
of more than one month.)

. E. When a customer who ‘has service vhich involves data terminals where there
is no voice use contemplated.

(MT) (1) The Service and Equipment Charge is applicable only when the request for
nonpublished Exchange Service is subsequent to the initial installation of
the exchange access line.

(2) A portion of this rate is interim and subject to refund to all the customers
. charged pursuant to the revenue recovery mechanism described in P.S.C.
W/ NT) Mo.-No. 24, Local Exchange Tariff, Paragraph 1.7.7., A. and B.

. Issued: SEP § 4 1980 Bffective: 0CT & 4 990 FILED

By R. D. BARRON, President-Missouri Division 0CT 24 1990
Southvestern Bell Telephone Company A ]
' St. Louis, Missouri Public Service Commissiol



P.5.C. Mo.-No. 35

No supplement to this ' General Exchange Tariff

tariff will be issued Section 6

except for the purpose = 6th Revised Sheet 11

of canceling this tariff. Replacing 5th Rev1seq,$?eqi)ll
DIRECTORY SERVICES = CEIVE

6.9 NONPUBLISHED EXCHANGE SERVICE-(Continued) BPR 3¢ 390

6.9.3 The undertaking of the Telephone Company in providing non&ibllshedqi

exchange service shall be to omit from the Telephone Company'% H}r%c i)
tory and directory assistance records the telephongiHumberSo£54’ c:ifsrv‘:o‘r‘ruarc‘Gi

subscribing to such service.

6.9.4 Residence nonpublished exchange service will be furnished

at the following rate:

Service
and Equip-
Monthly Rate ment Charge(l)
Nonpublished Exchange Service, isb
each nonpublished telephone EEL}’
number (NPU). . . . . . . . .  (CR)$1.60 (2) 83 @l

6.9.5 The minimum term for which nonpublished Exchange Service wiyiﬂb&£b1¥k$d o
is one month. {ﬁ“
e:ﬂ 2o

+ e
6.9.6 The rate will not apply in the following cases: cﬂ““cgﬁﬁd?&

s’.'.',
A. Foreign Exchange Service, where the customer is also furnféﬁed Ld@&
Exchange Service.

B. Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange.

C. Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment.

D. Vhere a customer’s gservice is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer. (This service should not be provided for a period
of more than one month.)

E. When a customer who has service which involves data terminals where there
is no voice use contemplated.

(1) The Service and Equipment Charge is applicable only vhen the request for non-

published Exchange Service is subsequent to the initial installation of the
exchange access line.

(2) A portion of this rate is interim and subject to refund to all the customers

charged pursuant to the revenue recovery mechanism described in P.S.C. Mo.-
No. 24, Local Exchange Tariff, Paragraph 1.7.7., A. & B.

Issued: MAY o 4 1990 Effective:

My HLED— 99

-F0

By R. D. BARRON, President-Missouri Divis
Southvestern Bell Telephone Company
St. Louis, Missouri

ioBblic Service Commission



‘

(MT)

(MT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 5th Revised Sheet 1l
of canceling this tariff. Replacing 4th Revised Sheet 11

RECEIVED

6.9 NONPUBLISHED EXCHANGE SERVICE-(Continued) DEC 29 1389

DIRECTCRY SERVICES

6.9.3 The undertaking of the Telephone Company in providing nonpublishedCLL1
exchange service shall be to omit from the Telephone CdmpanylsndirecSommissior
tory and directory assistance records the telephone number of a customer
subscribing to such service.

£ LEV

6.9.4 Residence nonpublish%Jﬁﬁxsﬁ;nge service will be furnished at the

following rate:
A2 90 Service
and Equip-
-fjfﬁﬂﬁon%ﬂ%} Rate ment Charge(l)
Nonpublished Exchange'Serviéeﬁj\i
each nonpublished” telephone™"
number (NPU). . . . . . . . . $1.20 (CR)S$6.00

6.9.5 The minimum term for which nonpublished Exchange Service will be billed
is one month.

6.9.6 The rate will not apply in the following cases:

A. Forelign Exchange Service, where the customer igs also furnished Local
Exchange Service.

B. Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange.

C. Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment.

D. Vhere a customer’s service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts advergely affecting the health, welfare, security or
service of the customer. (This service should not be provided for a
period of more than one month.)

E. When a customer who has service which involves data terminals where there
is no veoice use contemplated.

(1) The Service and Equipment Charge is applicable only when the request for
nonpublished Exchange Service is subsequent to the initial installation of
the exchange access line.

Issued: DEC 29 1989 Effective: JAN 9 9 1990 FILE,D
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company JAN 29 1820

St. Louis, Missouri
Public Service Commission




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 11
of canceling this tariff. Replacing 3rd Revised Sheet 11
RECEIVED
DIRECTORY SERVICES
9
. 6.9 NONPUBLISHED EXCHANGE SERVICE-(Continued) SEP 25 198
6.9.4 Residence nonpublished exchange service will be furnished“ﬁLJS()Lpa! csiop
at the following rate: Public Service Commies
Service
and Equip-
Monthly Rate ment Charge(l)
. Nonpublished Exchange Service,
each nonpublished telephone
number (NPU). . . . . . + . . $1.20 {CR)$6.00

6.9.5 The minimum term for which nonpublished Exchange Service will be billed
is one month.

6.9.6 The rate will not apply in the following cases:

A. TForeign Exchange Service, where the customer is also furnished Local
Exchange Service.

B. Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange.

C. Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or c¢lub, if the
customer is listed under the telephone number of the establishment.

D. Where a customer’s service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer. (This service should not be provided for a period
of more than one month.)

. E. When a customer who has service which involves dat%\j};ﬁgals vhere there
is no voice use contemplated. PSQ
G :5’{53

2,9
VRN
N R G
o~ co
?_‘% ‘N“ 20\5?\\
ol
. (1) The Service and Equipment Charge is applicagle only?m'len the request for non-

published Exchange Service is subsequent to the initial installation of the
exchange access line,.

o ELLED

2 5 1089 Effective: O0T 0119“ OéTgl 1989

)
By R. D. BARRON, President-Missouri Divisio [i
Southvestern Bell Telephone Company Public Service Commissior
St. Louis, Missouri

Issued: ':EP



. (FC) 6.9 NONPUBLISHED EXCHANGE SERVICE-(Continued)

(FC)

(FC)

(FC)

P.5.C. Mo.-No. 35

No supplement to this ' General Exchange Tariff
tariff will be issued Section 6
except for the purpose 3rd Revised Sheet 11
of canc

6.9.4

6.9.5

6.9.6

A.

(1) Th

no

eling this tariff. Replacing 2nd gﬁé&jﬁgiﬁngtj 11

DIRECTORY SERVICES
JUL 131988

Residence nonpublished exchange service will be g she%}.’c,]L‘"SGU'q

following rate: IC ba”wce ]Lommsssmr

Service and
Egquipment

Monthly Rate Charge(l)

Nonpublished Exchange Service,
each nonpublished telephone
number (NPU). . . . . . . . . $1.20 $9.00

The minimum term for which nonpublished Exchange Service will be billed
is one month.

The rate will not apply in the following cases:

Foreign Exchange Service, where the customer is also furnished Local
Exchange Service.

Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange.

Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or c¢lub, if the
customer is listed under the telephone number of the establishment.

Where a customer’s service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer. (This service should not be provided for a
period of more than one month.)

When a customer who has service whicbhéﬂxegiﬁh data terminals where there
is no voice use contemplated. C}F\ s
FILED

B\{“;é-%%%;&;&gmﬂ AUG 17 1989

e Service and Equipment Charge is applicable only when the request for
npublished Exchange Service is subsequent to the initial installation of

the exchange access line,

Issued:

JUL 17 1989 | Effective: AUG 17 1989

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company
St. Louis, Missouri




P.S5.C. Mo.-No. 35

No supplement to this General Exchange Taviff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 11

of canceling this tariff. Replacing 1st Revised Sheet 11

o DIRECTORY SERVICES RECEIVED

. 6.8 NONPUBLISHED EXCHANGE SERVICE-(Continued) MAY 2 1988
2:9% 6.8.4 Residence nonpublished exchange service will be furnished jatgtheijR;

following rate: Public Service Commig=ing.

Service and

Equipment
Monthly Rate Charge(1)
|
T ~ Nonpublished Exchange Service,
‘ -;.‘ each nonpublished telephone
Dl 4 number (NPU). . . . . . . . . (CR) $1.20 $9.00

6.8.5 The minimum term for which nonpublished exchange service will be billed
is one month.

6.8.6 The rate will not apply in the following cases:

A. Foreign Exchange Service, where the customer is also furnished Local
Exchange Service.

B. Additional Local Exchange Service furnished the same customer in the same

) exchange so long as the customer has Local Exchange Service listed in the
. directory in the same exchange.

C. Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment.

D. Where a customer’s service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer. (This service should not be provided for a period
of mere than one month.)

ff“\ E. When a customer who has service which involves data terminals where there
. is no voice use contemplated. CANCELLED
AUG 17 1989
BY.

2ublic gervice Commission

(1) The Service and Equipment Charge is app]icab}ﬁ!Sﬁﬁ?Lﬁﬂkn the request for non-
published exchange service is subsequent to the initial installation of the
exchange access line.

T d: - : ﬁc!LEQ
. ssued: MAY 9 1998 Effective: JUL 1 ]988
: By R. D. BARRON, President-Missouri Division JUL 1 1388
Southwestern Bell Telephone Company §4-222 «tcal,

St. Louis, Missouri Public Service Commission




(MT)

(MT)

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 1st Revised Sheet 11
of canceling this tariff. _ Replacing Original Sheet 11

DIRECTORY SERVICES T@E@E E%@

6.8 NONPUBLISHED EXCHANGE SERVICE-{Continued)

6.8.4 Residence nonpublished exchange service will be fuvnlshedﬂJN 27 1G8C

at the following rate:
i
onth1y Rate | PUBMC té’m;mssmn

Nonpublished Exchange Service,
each nonpublished telephone
number (NPU). . . . . . . . . (CR)$1.00 {CR)$9.00

6.8.5 The minimum term for which nonpublished exchange service will be billed
is one month.

6.8.6 The rate will not apply in the following cases:

A. TForeign Exchange Service, where the customer is also furnished Local Exchange
Service.

B. Additional Local Exchange Service furnished the same customer in the same ex-

change so long as the customer has Local Exchange Service listed in the direc-
tory in the same exchange.

C. Local Exchange Service for customers living in a hotel, hospital, retirement
complex, apartment house, boarding house or club, if the customer is listed
under the telephone number of the establishment.

D. Where a customer's service is changed to nonpublished for a Telephone Company
reason due to unusual circumstances, such as harassing calls, threats or other
acts adversely affecting the health, welfare, security or service of the cus-
tomer. (This service should not be provided for a period of more than one
month.)

E. VWhen a customer who has service which involves data terminals where there is

no voice use contemplated. CANCELLED

ay 4 BS k)|

Publlc Service Commission
‘MIASSOURI

P

(1) The Service and Equipment Charge is applicable only when thei;;quJiggy npon-
published exchange service is subsequent to the initial installation of the

v ———

exchange access line. i JUt 1 1986
. - A” T 8 G - O & '
Issued: JUN 27 19806 Effective: JUL HP&?‘% SEIVICE Commiss: L.

By R. D. BARRON, President-Missouri Division !
Southwestern Bell Telephone Company |
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued

6
except for the purpose ' @n@g@n@@g@l
of canceling this tariff. ' =

DIRECTORY SERVICES DEC 9, 1223

6.8 NONPUBLISHED EXCHANGE SERVICE-(Continued) FISSUURI |

. 6.8.4 Residence nonpublished exchange service will be furnis g SEW ce Commission*
at the following rate:

Service and

Equipment
Monthly Rate Charge(1)
Nonpublished Exchange Service,
each nonpublished telephone
. aumber (NPU). . . . . . . . . 50.35 $7.00

6.8.5 The minimum term for which nonpublished Exchange Service will be billed
is one month. :

6.8.6 The rate will not apply in the following cases:

A. Foreign Exchange Service, where the customer is also furnished Local Exchange
Service.

B. Additional Local Exchange Service furnished the same customer in the sane ex-

change so long as the customer has Local Exchange: Serv:.ce listed in the direc-
. tory in the same exchange : .

C. TLocal Exchange Service for customers living in a hotel, hospital, retirement
complex, apartment house, boarding house or club, if the customer is listed
under the telephone number of the establishment.

D. Where a customer's service is changed to nonpublished. for a Telephone Company
reason due to unusual circumstances, such as harassing calls, threats or other
acts adversely affecting the health, welfareﬁsecurlty or service of the cus-

tomer. (This service should n or a period of more than one
month.) h }\J W@ﬁ@ﬁ—’@

. E. Wwhen a customer who has service wlt. ih ].‘%weq‘)l.ves data te.minalwﬁfgﬁére is

no voice use contemplated.

6.9 DIRECTORY ASSISTANCE SERVICEBY% JAN -1 1934

PUBLIC sERV'aCE c . 83-2 o 3
6.9.1 General Public Service Comr:gassion !

A. The Telephone Company furnishes Directory Assistance Service whereby cus-
I tomers may request assistance in determining telephone numbers.

(1) The Service and Equipment Charge is applicable only when the request for non-
published Exchange Service is subsequent to the initial installation of the

. exchange access line.

Issued: OEC 29 % 53 Effective: JAN O 1 1544

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Ccmpany
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 17th Revised Sheet 12
of canceling this tariff. Replacing 16th Revised Sheet 12

DIRECTORY SERVICES
6.13 NONLISTED SERVICE (NLT)
6.13.1 General

A. At the request of the customer, any one or all of the customer's primary listings, additional
listings or other listings associated with the same or different residence telephone service line
normally published in the directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public.

B. The customer indemnifies and saves the Telephone Company harmless against any and all
claims for damages caused or claimed to have been caused, directly or indirectly by the
publication of the listing which the customer has requested be omitted from the telephone
directory or the disclosing of such a listing to any person. Where such a listing is published in
the telephone directory, the Telephone Company's liability shall be limited to a refund of any
monthly charges assessed by the Telephone Company for the particular nonlisted service.

C  The monthly rate for nonlisted service applies separately for each listing which normally would
be published in the directory but which, at the customer's request, is furnished on a nonlisted

basis.
6.13.2 Rates
Monthly Service and
Rate Equipment Charge (1)
Nonlisted Service, each
Primary (NLT) $1.87(CR) $6.00
Additional (NLA) 1.87(CR) 6.00

(1) The Service and Equipment Charge is applicable only when the request for Nonlisted Service is
subsequent to the initial installation of the exchange access line.

Issued: June 10, 2005 July 10, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

FILED
MO PSC


schwam


(AT)
(AT)

P.S.C. Mo.-No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 16th Revised Sheet 12
of canceling this tariff. Replacing 15th Revised Sheet 12
Missouri Public
DIRECTORY SERVICES Service Commission

6.13 NONLISTED SERVICE (NLT) RECD JUN 10 2004

6.13.1 General

A. At the request of the customer, any one or all of the customer's primary listings, additional
listings or other listings associated with the same or different residence telephone service line
normally published in the directory will be omitted from the directory but listed in the
Directory Assistance records available to the general public.

B. The customer indemnifies and saves the Telephone Company harmless against any and all
claims for damages caused or claimed to have been caused, directly or indirectly by the
publication of the listing which the customer has requested be omitted from the telephone
directory or the disclosing of such a listing to any person. Where such a listing is published in
the telephone directory, the Telephone Company's liability shall be limited to a refund of any
monthly charges assessed by the Telephone Company for the particular nonlisted service.

C  The monthly rate for nonlisted service applies separately for each listing which normally would
be published in the directory but which, at the customer's request, is furnished on a nonlisted

basis.
6.13.2 Rates
Monthly Service and
[ Rate Equipment Charge (1)
Nonlisted Service, each
Primary (NLT) $1.74(CR) $6.00
Additional (NLA) 1.74(CR) 6.00
(tE\‘F‘-G
VY
L
WY e\ L
QD\ _‘_“.\‘a\ﬂ

(1} The Service and Equipment Charge is applicable only when the request for Nonlisted Service is
subsequent to the initial installation of the exchange access line.

Issued: June 10, 2004 Effective: July 10, 2004

By CINDY BRINKLEY, President-SBC Missouri Missouri Public
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri Service Commission

St. Louis, Missouri
FILED JUL 10 2004



MT)

MT)

P.5.C. Mo.- No, 35

No Supplement to this General Exchange Tariff
tarifl will be issued Section 6
except for the purpose I4th Revised Sheet 12
of canceling this tariff. Replacing 13th Revised Sheet 12
DIRECTORY SERVICES Missouri Public

6.13 NONLISTED SERVICE (NLT) RECD JUN 1 0 2007

6.13.1 General )
Service Commission
A. At the request of the customer, any one or all of the customer's primary listings, additional
listings or other listings associated with the same or different residence telephone service
line normally published in the directory will be omitted from the directory but listed in the
Directory Assistance records available to the general public.

B. The customer indemnifies and saves the Telephone Company harmless against any and all
claims for damages caused or claimed to have been caused, directly or indirectly by the
publication of the listing which the customer has requested be omitted from the telephone
directory or the disclosing of such a listing to any person. Where such a listing is
published in the telephone directory, the Telephone Company's liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the particular
nonlisted service.

C The monthly rate for nonlisted service applies separately for each listing which normally
would be published in the directory but which, at the customer's request, is furnished on a
nonlisted basis.

6.13.2 Rates
Monthly Service and Equipment
Rate Charge (1)
Non-listed Service, each
Primary $1.50 (CR) $6.00
Additional $1.50 (CR) $6.00

3
Jub .
\ 6})(@%?}2;51&&
puBiD "{E\%@&Q '

(1} The Service and Equipment Charge is applicable only when the request for Nonlisted Service is
subsequent to the initial installation of the exchange access line.

Issued: June 10, 2002 Effective: July 10, 2002

By JAN NEWTON, Presideni-Missouri Misseur Puella
Southwestern Bell Telephene, L.P., d/bfa Southwestern Bell Telephone Company

St. Louis, Missouri F]U:D JULi1D 2007

Servige Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose ' 13h Revised Sheet 12
of canceling this tariff. . C ANC?‘ LQD Replacing 12th Revised Sheet 12
DIRECTORY SERVICES Missouri Public

6.13 NONLISTED SERVICE (NLT) JUL 1 0 2002

e U RS 12 RECD JUN 05 2001
Fublic Service Gommisslon e |
A. At the request of the customer, any onegg‘rgﬁg“]‘?el customer's primary listm&{yd&"h%rg QMQE"SSEOFQ

or other listings associated with the same or different residence telephone service line normally
published in the directory will be omitted from the directory but listed in the Directory Assistance
records available to the general public.

6.13.1 General

B. The customer indemnifies and saves the Telephone Company harmless against any and all claims
for damages caused or claimed to have been caused, directly or indirectly by the publication of the
listing which the customer has requested be omitted from the telephone directory or the disclosing
of such a listing to any person. Where such a listing is published in the telephone directory, the
Telephone Company's liability shall be limited to a refund of any monthly charges assessed by the
Telephone Company for the particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing which normally would be
pubtlished in the directory but which, at the customer's request, is furnished on a nonlisted basis.

6.13.2 Rates Service and
Equipment
Monthly Rate Charge(1)
Nonlisted Service, each
Primary...................... (NLT) $1.39(CR) $6.00
Additional. . .................. {NLA) 1.3%(CR) 6.00

6.14 DIRECTORY ASSISTANCE SERVICE

6.14.1 General

A. The Telephone Company furnishes Directory Assistance Service whereby customers may request
assistance in determining telephone numbers when the listed name is provided.

B. The regulations and rates set forth below apply to calls from customers who request assistance in
determining telephone numbers of customers who are located in the same local calling area, the
calling customer's Home Numbering Plan Area (HNPA) and NPA requests outside of the calling
customer’s HNPA. Upon request, the street address information normally published in the directory
will be given out by the Directory Assistance attendant for listed and nonlisted customers. Where
facilities permit, Zip Code information also will be provided by the Directory Assistance attendant.
Information for nonpublished customers will not be provided.

(1) The Service and Equipment Charge is applicable only when the request for Nonlisted Service is
subsequent to the initial installation of the exchange access line.

Missouri Public
Issued: June 5, 2001 ' Effective: July 5, 2001
By Jan Newton, President-Missouri
Southwestern Bell Telephone Company F“'ED J U L 0 5 Zum
St. Louis, Missouri

Serviee Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 12h Revised Sheet 12
of canceling this tariff. Replacing 11th Revised Sheet 12
2S
DIRECTORY SERVICES Serdissil P wRlla .

6.13 NONLISTED SERVICE (NLT)

6.13.1 General | RECD MAY 3 1 2000

A. At the request of the customer, any one or all of the customer's primary listings, additional listings
or other listings associated with the same or different residence telephone service line normally
published in the directory will be omitted from the directory but listed in the Directory Assistance
records available to the general public.

B. The customer indemnifies and saves the Telephone Company harmless against any and all claims
for damages caused or claimed to have been caused, directly or indirectly by the publication of the
listing which the customer has requested be omitted from the telephone directory or the disclosing
of such a listing to any person. Where such a listing is published in the telephone directory, the
Telephone Company's liability shall be limited to a refund of any monthly charges assessed by the
Telephone Company for the particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing which normally would be
published in the directory but which, at the customer's request, is furnished on a nonlisted basis.

6.13.2 Rates Service and
Equipment
Monthly Rate Charge(1)
Nonlisted Service, each
Primary ..................... (NLT) $1.29(CR) $6.00
Additional. .. ............ ..., (NLA) 1.29(CR) 6.00

6.14 DIRECTORY ASSISTANCE SERVICE
6.14.1 General

A. The Telephone Company furnishes Directory Assistance Service whereby customers may request
assistance in determining telephone numbers when the listed name is provided.

B. The regulations and rates set forth below apply to calls from customers who request assistance in
determining telephone numbers of customers who are located in the same local calling area, the
calling customer's Home Numbering Plan Area (HNPA) and NPA requests outside of the calling
customer's HNPA. Upon request, the street address information normally published in the directory
will be given out by the Directory Assistance attendant for listed and nonlisted customers. Where
facilities permit, Zip Code information also will be provided by the Directory Assistance attendant.
Information for nonpublished customers will not be provided.

(1) The Service and Equipment Charge is applicable only when the request for Nonlisted Service is
subsequent to the initial installation of the exchange access line.

CANCELY Fn

Issued: June 1, 2000 Effective: JTuly 1, 2000
. By Jan Newton, President-Missouri
JUL*? 5 ng Southwestern Bell Telephone Company SQM[I 332 &.g%?jiﬁ .
oy ! DYRS ) St. Louis, Missouri

Public Sﬁdr}gcs% (a%rlmmssmn _‘ - FILED JUL 01 2000




P.§.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 11th Revised Sheet 12
.‘ of canceling this tariff. Replacing 10th Revised Sheet 12

DIRECTORY SERVICES RECE’V,:
(FC) 6.13 NONLISTED SERVICE (NLT) ]_D

(FC) 6.13.1 General

JUL 37 199

A. At the recquest of the customer, any one or all of the customer’s priﬁgry
listings, additional listings or other listings asso ?ﬂﬁzgf f.he same or
different residence telephone service line normally publ
directory will be omitted from the directory but listed in the DlrectoM!M
Asgistance records available to the general public.

B. The customer indemnifies and saves the Teleprhone Company harmless against
any and all c¢laims for damageg caused or c¢laimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person. Where such a listing is publiished in the
telephone directory, the Telephone Company’s liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer’s request, is furnished on a nonlisted basis.

(FC) 6.13.2 Rates Service and
Equipment
Meonthly Rate __ Charge (1)
Nonlisted Service, each
Primary . . . . . . . . . .[NLT) $51.20 56.00
Additicnal. . . . . . . . .{(NLA) 1.20 6.00

{FC) 6.14 DIRECTORY ASSISTANCE SERVICE
(FC) 6.14.1 General

The Telephone Company furnishes Directory Assistance Service whereby

customers may request assistance in determining telephone numbers when the
listed name is provided.

The regulations and rates set forth below apply to calls from
customers who request assistance in determining telephone numbers of
ﬂCcustomers who are located in the same local calling area, the
:3ca111ng customer’s Home Numbering Plan Area (HNPA) and NPA requests outside
(,USOf the calling customer’s HNPA. Upon recuest, the street address
¢ information normally published in the directory will be given cut by the
¢D=ED1rectory Asgistance attendant for listed and nonlisted customgss
e
i

@ Comm‘Fssion >

CANCELLED
| 28R S (A

JUL 01 2000

facilities permit, Zip Code information also will be provided |
Directory Assistance attendant. Information for nonpublisghed
will not ke provided.

B
Publ

{

[

The Service and Equipment Charge 1s applicable only when the requestSEgi“_ 11995
Nonlisted Service is subsequent to the initial installation of the exchange
accegs line, MISSTOLR]

Public Service Commission
Issued: AUG 01 ]995 Effective: SEP 0 1 1995 '

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouril

i{‘S nr
0

¢




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose ' 10th Revised Sheet 12
- of canceling this tariff. Replacing 9th Revise
. DIRECTORY SERVICES RECEIVED
6.11 NONLISTED SERVICE (NLT)

FEB 6 1992

6.11.1 General

‘ A.

M0. PUBLIC SERVICE COMM.

At the request of the customer, any one or all of the customer’s primary
listings, additional listings or other listings associated with the same or
different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public.

The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person. Where such a listing is published in the
telephone directory, the Telephone Company’s liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service.

The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer’s request, is furnished on a nonlisted basis.

6.11.2 Rates Service and

Equipment
Monthly Rate Charge(1)

Nonlisted Service, each LLED
Primary . . . . . . . . . .(NLT) $1.20 $6Cé(§lCE

Additional. . . . . . . . .(NLA) 1.20 6.00

6.12 DIRECTORY ASSISTANCE SERVICE SEP 0 11995

6.12.1 General

A.

o

(AT)

.(AT)(RT)

v )% s 37
Pubhc S ervice Gommlssion

The Telephoné Company furnishes Directory Assistance Service wﬂﬁ#@%gu

customers may request assistance in determining telephone numbers when the
listed name is provided.

The regulations and rates set forth below apply to calls from

customers who request assistance in determining telephone numbers of
customers who are located in the same local calling area, the

calling customer’s Home Numbering Plan Area (HNPA) and NPA requests
outside of the calling customer’s HNPA. Upon request, the street address
information normally published in the directory will be given out by the
Directory Assistance attendant for listed and nonlisted customers. Where
facilities permit Zip Code information also will be provided by the

Directory Assistance attendant. Information for nonpublished customers
will not be provided.

(1) The Service and Equipment Charge is applicable only when the request for
Nonlisted Service is subsequent to the initial installation of the exchange
access line.

Issued:

FEB ) 6 1992_ Effective: 'LED

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company APR 15 1992
St. Louis, Missourl

Public Service Commisgionr |



P.S.C. Mo.-No. 35

No supplement to this . General Exchange Tariff
tariff will be issued Section 6
except for the purpose 9th Revised Sheet 12
of canceling this tariff. Replacing 8th Revi Sheet.
DIRECTORY SERVICES ﬁg@%’;ﬁ?@ﬁ

.(FC) 6.11 NONLISTED SERVICE (NLT) R
| SER 17 1390
(PC) 6.11.1 General

A. At the request of th; stomer, any one or all of the custom i},ﬁgSSE?Uﬂl
. Cu y o ; L
. listings, additional listings or other listings associdti i eR e aue DuoSioP

different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general publie.

B. The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer

. has requested be omitted from the telephone directory or the disclosing of
such a listing to any person. Where such a listing is published in the
telephone directory, the Telephone Company’s liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing
- which normally would be published in the directory but which, at the
customer’s request, is furnished on a nonlisted basis.

(PC) 6.11.2 Rates Service and
Equipment
. Monthly Rate Charge(1)
Nonlisted Service, each
Primary . . . . . . . . - «(NLT) $1.20 $6.
Additional. . . . . . . . . (NLA) 1.20 ¢ .o ANCELLED
(FC) 6.12 DIRECTORY ASSISTANCR SERVICE APR 15 1992

BY J0*A.c*)3
Public Service Commirzian

[alalean TS

A. The Telephone Company furnishes Directory Assistance Service wvhedéby . i’ _.7;
customers may request assistance in determining telephone numbers when
the listed name is provided.

(FC) 6.12.1 General

. B. The regulations and rates set forth below apply to calls from
customers vho request assistance in determining telephone numbers of
customers who are located in the same local calling area, the
calling customer’s Home Numbering Plan Area (HNPA) and NPA requests .
outside of the calling customer’s HNPA. Upon request, the street address
information normally published in the directory will be given out by the
Directory Assistance attendant for listed and nonlisted customers. Zip
" Code information and information for nonpublished customers will not be

. provided.

(1) The Service and Equipment Charge is applicable onlfr vhen the request for
Nonlisted Service is subsequent to the initial installation of the
. exchange access line.

Issued:

Bffective: =HED
EP 2 41990 eerives - ¢ 4 1390
s By R. D. BARRON, Presidmt—ﬂiss;ulﬁ:x:l %1%1310:1 OCT 24 1390

Southvestern Bell Telephone Company .
St. Louis, Missourl Public Service Commissio




No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

. 6.10 NONLISTED SERVICE (NLT)

6.10.1 General

P.S.C. Mo.-No. 35
General Exchange Tariff
Section 6
8th Revised Sheet 12
Replacing 7th Revised Sheet 12
DIRECTORY SERVICES et e SN
i et

A

AUG 1 4 230

A. At the request of the customer, any one or all of the customer’s primary
. listings, additional listings or other listings associated with the same or.

different residence telephone service line normally pub¥i'Shed in-the -

ER-Hial

directory will be omitted from the directory but listed in the Directory
Assistance records available to the general publie.

B. The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer

. has requested be omitted from the telephone directory or the disclosing of
. such a listing to any person. Where such a listing is published in the
telephone directory, the Telephone Company’s liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer’s request, is furnished on a nonlisted basis.

6.10.2 Rates

. Nonlisted Service, each

Primary . . . . . . .
Additionai. . . . .

6.11 DIRECTORY ASSISTANCE SERVICE

6.11.1 General

Service and

Equipment
Monthly Rate Charge(1)
. .(NLT) $1.20 $6.00 <O
. .(NLA) 1.20 , 6.00 t{;,\:\"

gl Tace e

A. The Telephone Company furnishes Directory Assistance Service w&gmgﬁ?“%
customers may request assistance in determining telephone numbrers ﬁﬁﬁﬁ
the listed name is provided. '

B. The regulations and rates set forth below apply to calls from
— . customers vho request assistance in determining telephone numbers of
customers who are located in the same local calling area, the
(CP) calling customer’s Home Numbering Plan Area (HNPA) and NPA requests

outside of the calling customer’s HNPA. Upon request, the street address
information normally published in the directory will be given out by the
Directory Assistance attendant for listed and nonlisted customers. Zip
Code information and information for nonpublished customers will not be

provided.

.(1) The Service and Equipment Charge is applicable only when the request for
Nonlisted Service is subsequent to the initial installation of the

exchange access line.

.issued: SEP 01 m

Effective:

0CT 01 1990 TLED

By R. D. BARRON, President-Missouri Division aCT 3 1999
Southwestern Bell Telephone Company -

St. Louis, Missourl

Public Service Commissior.




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 7th Revised Sheet 12
of canceling this tariff. Replacing 6th Regﬁsedv§heg@§k2

DIRECTORY SERVICES IR

6.10 NONLISTED SERVICE (NLT)

JAN 2 2 1390
6.10.1 General
Apiso oL

A. At the request of the customer, any one or all of th@%s&ﬁ!P&EﬁﬁﬁnP{}9ﬁ¥¥ﬂg:ﬁow
listings, additional listings or other listings associated with the same ™ ~°
or different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory

Assistance records available to the general public.

B. The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the
customer has requested be omitted from the telephone directory or the
disclosing of such a listing to any person. Where such a listing is
published in the telephone directory, the Telephone Company‘’s liability
shall be limited to a refund of any monthly charges assessed by the
Telephone Company for the particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but vhich, at the
customer’s request, is furnished on a nonlisted basis.

6.10.2 Rates Service and
Equipment
Monthly Rate Charge(1)
Nonlisted Service, each
Primary . « « « + « « o+ o «(NLT) $1.20 $6.00 0
Additional. . . . . . . . .(NLA) 1.20 &;R%GELLE

6.11 DIRECTORY ASSISTANCE SERVICE 00T ! 1330
6.11.1 General . .
BY = S ommissor
A. The Telephone Company furnishes Directory Assistance Seglgggcﬁﬁﬁ?égﬁ URL
customers may request assistance in determining telephone numbeni n
the listed name is provided.

B. The regulations and rates set forth below apply to calls from
customers who request assistance in determining telephone numbers of
customers who are located in the same local calling area or in the
calling customer’s Home Numbering Plan Area (HNPA). Upon request, the
street address information normally published in the directory will be
given out by the Directory Assistance attendant for listed and nonlisted
customers. Zip Code information and information for nonpublished
customers will not be provided.

(1) The Service and Equipment Charge is applicable only when the request for
Nonlisted Service is subsequent to the initial installation of the
exchange access line.

Issued: Effective: % “““““
IJAN 23 1990 MAR O IMBSD 1 1330

By R. D. BARRON, President-Missouri Division
Southwvestern Bell Telephone Company
St. Louis, Missouri

Public Service Commissio-



P.S$.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
. except for the purpose 6th Revised Sheet 12
of canceling this tariff. Replacing Sth Revised Sheet 12
DIRECTORY SERVICES
RECEIVED
6.1C NONLISTED SERVICE (NLT)
o SEP 25 1989
6.10.1 General
MISSOURI

A. At the request of the customer, any one or all of the customer’s pr RAEYasion
listings, additional listings or other listings ass%@ﬂf’éd’@i\’fﬁ%ﬂi’?'sameas(;?
different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public.

. B. The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person. Where such a listing is published in the
telephone directory, the Telephone Company’s liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service.

C. The monthly rate for ndnlisted service applies separately for each listing
vhich normally would be published in the directory but which, at the
customer’s request, is furnished on a nonlisted basis.

. 6.10.2 Rates -~ Service

and Equip-
Monthly Rate ment Charge(l)

\ED

Nonlisted Service, each
Primary . . . . . . . . . .(NLT) $1.20 (CR)S6. ‘Q(;Eﬂv
Additional. . . . . . . . .(NLA) 1.20 (CR) 6. /930
WRY g
6.11 DIRECTORY ASSISTANCE SERVICE @ . mm\ss\on
B\{ \Go co
6.11.1 General , -0k \%\!
A. The Telephone Company furnishes Directory Assistance Service whereby
. customers may request assistance in determining telephone numbers when the

listed name 1s provided.

B. The regulations and rates set forth below apply to calls from customers who
request assistance in determining telephone numbers of customers who are
located in the same local calling area or in the calling customer’s Home
Numbering Plan Area (HNPA). Upon request, the address information normally
published in the directory will be given out by the Directory Assistance

. attendant for listed and nonlisted customers. Information for
nonpublished customers will not be provided.

(1) The Service and Equipment Charge is applicable only vhen the request for
Nonlisted Service is subsequent to the initial installation of the exchange
access line.

Issued: Effective: 1 3988
SEP 2 5 w08 0cT 011988 ' L 1%
B’fql. D. BARRON, President-Missouri Divisigayblic Service Commissior
Southwvestern Bell Telephone Company
St. Louls, Missouri




(FC)

(FC)

(FC)

(FC)
(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose S5th Revised Sheet 12
of canceling this tariff. Replacing 4th REVESed-shdef)i2
‘ DIRECTORY SERVICES _
6.10 NONLISTED SERVICE (NLT) JUL 13 1989

6.10.1 General
MISSOURI
A. At the request of the customer, any one or all of thublistOmeriiss fhimamissior
listings, additional listings or other listings associated with the same
or different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general publie.

B. The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the
customer has requested be omitted from the telephone directory or the
disclosing of such a listing to any person. Where such a listing is
published in the telephone directory, the Telephone Company’s liability
shall be limited to a refund of any monthly charges assessed by the
Telephone Company for the particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing
vhich normally would be published in the directory but which, at the
customer’s request, is furnished on a nonlisted basis.

6.10.2 Rates Service and
Equipment
Monthly Rate gﬁj Charge(1)
Nonlisted Service, each \,
Primary . . . . . . . . . .(NLT) il»mb“" $9.00
Additional. . . . . . . . .(NLA) T30 \C\o‘} 9.00
ob
6.11 DIRECTORY ASSISTANCE SERVICE @; ﬁﬁ»j"\“m
6.11.1 General %%3{\3‘6 0\3"“

\‘Q\ﬁ\c %?,\66
A. The Telephone Company furnishes Directoég Assistance Service whereby
customers may request assistance in determining telephone numbers when
the listed name is provided.

B. The regulations and rates set forth below apply to calls from
customers vho request assistance in determining telephone numbers of
customers vho are located in the same local calling area or in the
calling customer’s Home Numbering Plan Area (HNPA). Upon request, the
address information normally published in the directory will be given out
by the Directory Assistance attendant for listed and nonlisted customers.
Information for nonpublished customers will not be provided.

(1) The Service and Equipment Charge is applicable only vhen the request
for Nonlisted Service is subsequent to the initial installation of the
exchange access line.

Issued: JUL 17 ]989 Effective:AUG 17 ]989 HLED

By R. D. BARRON, President-Missouri Division AUG 1% 1989
Southwestern Bell Telephone Company

St. Louis, Missouri Public Service Commissior:
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 12
of canceling this tariff. Replacing 3rd Revised Sheet 12

DIRECTORY SERVICES

RECEIVED
MAY 2 1988
MISSOUR!

A. At the request of the customer, any one or all of the c s%gﬁ nxs{bgimaryﬁ'ux\
listings, additional listings or other listings aséoc?g ?fﬁ the same or
different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public.

6.9 NONLISTED SERVICE (NLT)

6.9.1 General

B. The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person. Where such a listing is published in the
telephone directory, the Telephone Company’s liability shall be limited to

a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer’s request, is furnished on a nonlisted basis.

6.9.2 Rates Service and
Equipment

Monthly Rate Charge(1)
Nonlisted Service, each

Primary . . . . . . . . . .(NLT) (CR)$1.20 €069.00
Additional. . . . . . . . .(NLA) (CR) 1. @P\ GEL\' 9.00

6.10 DIRECTORY ASSISTANCE SERVICE G 17 ngg

\
' zs'jg,s%
6.10.1 General - ~Co mm\ss\o

ef\
A. The Telephone Company furnishes Directory %ﬁbi‘&s 5&’3& wherehy

customers may request assistance in determining te ephone numbers when the
listed name is provided.

B. The regulations and rates set forth below apply to calls from customers who
request assistance in determining telephone numbers of customers who are
located in the same local calling area or in the calling customer’s Home
Numbering Plan Area (HNPA). Upon request, the address information normally
published in the directory will be given cut by the Directory Assistance
attendant for listed and nonlisted customers. Information for
nonpublished customers will not be provided.

(1) The Service and Equipment Charge is applicable only when the request for

Nonlisted Service is subsequent to the initial installation of the exchange
access line.

Issued: MAY 9 1989 Effective: JUL 1 1988 FILED

By R. D. BARRON, President-Missouri Division JUL 1 1988
Southwestern Bell Telephone Company gY-222 <t CI.Q

St. Louis, Missouri Public Service Commission

L



P.5.C. Mos-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 6

except for the purpose _ 3rd Revised Sheet 12

of canceling this tariff. Replacing 2nd Revised Sheet 12

. , DIRECTORY SERVICES AECEIVE
o N o a [y 5

6.9 NONLISTED SERVICE (NLT) AU[E"7 1987
Jioe

._. 6.9.1 General '
. :k 1\.1\.)0’.“%1

‘A. At the request of the customer, any one or all of the cugtomer* 5“pqﬁm.fyﬁﬂfr.;ﬂ0ﬂ
listings, additional listings or other listings associated With the same or '~
different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory

Assistance records available to the general public.

B. The customer indemnifies and saves the Telephone Company harmless against

. any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the.telephone directory or the disclosing of
such a listing to any person. Where such a listing is published in the
telephone directory, the Telephone Company’s liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service.

~ C. The monthly rate for nonlisted service applies. .separately for each listing
-~ - which normally t%ould be published in the directory but which, at the
customer’s request, is furnished on a nonlisted basis.

. 6.9.2 Rates Service and 0
‘ Equipment
. - + —  Monthly Rate Charge(1l) NGE\’Le
Nonlisted Service, each Gh 20
Primary « « + « « « « « » «{NLT) $1.00 $9.00 -\\% *k >
Additional. . . . . . . . .(NLA) 1.00 9.00 NW,;\O“
e
6.10 DIRECTORY ASSISTANCE SERVICE B+ e COF
se™ goutt

: C
6.10.1 General ?\-\b\\ M\s

A. The Telephone Company furnishes Directory Assistance Service whereby
(AT) customers may request assistance in determining telephone numbers when the
- listed name is provided.

B. The regulations and rates set forth below apply to calls from customers who
request assistance in determining telephone numbers of customers vho are
located in the same local calling area or in the calling customer’s Home

(AT) Numbering Plan.Area (HNPA). ..Upon request, the address information normally
published in the directory will be given out by the Directory Assistance
attendant for listed and nonlisted customers. Information for

. nonpublished customers will not be provided.

(1) The Service and Equipment Charge is applicable only when the request for
Nonlisted Service is subsequent to the initial installation ofﬁﬁ?ijgighange

. access line, o S
" A J‘l 8?
Issued: P\UG 10 1987 ) Effective: SEP 10 1387 SEY IV

By R. D. BARRON, President-Missouri Divigiamlic Service cgmmssm!'f
‘Southwestern Bell Telephone Company
St. Louls, Missouri




?-ScCo MO.-NO- 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
excapt for .-the purpose 2nd .Revised -Sheetull-—

of canceling this tariff. Replacin lﬁ%@@ﬂﬁ%@\z
DIRECTORY SERVICES MG

(NR) 6.9 NONLISTED SERVICE (NLT) JliN 2r?1986
6.9.1 General '
MlbbUURl

A. At the request of the customer, any one or all of the ¢
TAHEE Serfietdmission

listings, additional listings or other listings associa

or different residence telephone service line pormally published in the
directory will be omitted from the directory but listed in the Directiory
Asgistance records available to the general public,

B. The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the cusg-
tomer has requested be omitted from the telephone directory or the dis~
closing of such a listing to any person, Where such a listing is published
in the telephone directory, the Telephone Company's liability shall be
limited to a refund of any monthly charges asgessed by the Telephone Com-
pany for the particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the cus-
tomer's request, is furnished on a nonlisted basis.

6.9.2 Rates Service and
Equipment
Mounthly Rate Charge (1)

Nonlisted Service, each

Primary o o o o s o o o o & (NLT) GE&)OLE $9.00

Additionale o o « ¢ 2 o & & .(N 9.00
(MT)
{FC) 6,10 DIRECTORY ASSISTANCE SERVICE

6.10,1 General BY%S‘W

plic o™ &t -
A. The Telephone Company fumisheg‘b rect }:!s ance Service whereby cus-
tomers may request assistance in determining telephone numbers,

B, The regulations and rates set forth below apply to calls from customers
who request assistance in determining telephone numbers of customers who
are located in the same local calling area or in the calling customer's
Home Numbering Plan Area (HNPA)., Upon request, the address shown in the
Directory Assistance attendant's records will be glven _out for other than

_ nonpublished customers, A ”_E
1 INE
(AT) (1)The Service and Equipment Charge is applicable only whln the rgghest for .

Nonlisted Service is subsequent to the initial installdtion of;ﬁhejexﬁq8sge ;
access line. | 86-84

1

Pt

4986 Service Lommissio,.
S Effective: JUL PiSBS v U S8
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri

N2
Issued: V<

=
{

('-\




/.

(AT)

. {cT)

P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued

General Exchange Tariff
Section 6

1st Revised Sheet 12
placin -6r1g1n31~8heet 12

EEL@LJWED

,) AR - 7

except for the purpose
of canceling this tariff.

DIRECTORY SERVICES
6.9 DIRECTORY ASSISTANCE SERVICE-(Continued)

6.9.1 General:-{Continued)
B. The regulations and rates set forth below apply to galls f%bm customersn,

who request assistance in determining telephone numbe'“be:?ﬁgtomers whor_
are located in the same local calling area or in the extTing cistomer's
Home Numbering Plan Area (HNPA). Upon request, the address shown in the

Directory Assistance attendant's records will be given out for other than

nonpublished customers.

6.9.2 Allowances:

A. A customer is allowed direct dialed Directory Assistance calls at no
charge in accordance with the following schedule:

Type of Service

Flat and measured rate residence
and business Exchange Access Lines.
{Includes ESSX and Lentrex Services
other than Centrex II.)

Centrex Il service served by

switching equipment located
on Telephone Company premises.

Private Branch Exchange Dormitory

Allowance

five direct-dialed Directory
Assistance Service calls
per line/trunk, per month.

five direct-dialed Directory
Assistance Service calls

per month for each seven
main stations per system,

or fraction thereof.

five direct-dialed Directory

Service. Assistance Service calls
per dormitory station, per

month.

BANGELLED
JUL1 1986 B ; i
"y FOERED !
By L Q S, 2] ‘ :
PUBLIC SERVICE COMMISSION " WAY 1086 i
OF MISSOUN ‘0 |
LL”P L S0k L iuission

Issued: APR 07 1986 Effective: MAY O O 1386

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri




,‘

P.5.C. Mo.-No.

No supplement to this
tariff will be issued
except for the purpose
of canceling thils tariff.

35

DIRECTORY SERVICES

. 6.9 DIRECTORY ASSISTANCE SERVICE=(Continued)

$.9.1 General:-{Continued)

B.

General Exchange Tariff
ﬂnn-—m“__‘m Section 6

- RESEIED ™

; OEC 20103 f

V)

e SO0k
[ Public Service Commission ;

The regulations and rates set forth below apply to calls from customers
who request assistance in determining telephone numbers of customers who
are located in the same local calling area or in the calling customer's

Home Wumbering Plan Area (HNPA}.

Upon request,

the address shown in the

Directory Assistance attendant's records will be given out for other than

nonpublished customers.

$.9.2 Allowances:

A‘

A customer is allowed direct dialed Directory Assistance calls at no
charge in accordance with the followlng schedule:

Type of Service

Flat and measured rate residence
and business. Exchange Access Lines.

Centrex service served by
switching equipment located
on Telephone Company premises.

Private Branch Exchange Dormitory
Service.

BANSELLED

MAY 12 1986.

BY
PUBLIC SERVICE COMMISSION
OF MISEOUR

Allowance

five direct-dialed Directory
Assistance Service calls
per line/trunk, per month.

five direct—-dialed Directory
Assistance Service calls

per month for each seven
main stations per system,

or fraction thereof.

five direct-dialed Directory
Assistance Service calls

per dormitory statiom, per
month.

A,

FLED

JAN ~1 1924

(  83-253
: Publ_lc_%gnfice Commission

i

Issued: DEC 291823

Effective:

JARN O 1 1384

By R. D, BARRCN, Vice President-Missouri

Southwestern 3ell
T Sst,

Telephone Company
Louls, Missocuri




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(MT)

(MT)

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 12.01
of canceling thistariff. Replacing 3rd Revised Sheet 12.01

DIRECTORY SERVICES

6.14 DIRECTORY ASSISTANCE SERVICE

6.14.1 General

A.

The Telephone Company furnishes Directory Assistance Service whereby customers
may request assistance in determining telephone numbers when the listed nameis
provided.

The regulations and rates set forth below apply to calls from customers who request
assistance in determining telephone numbers of customers who are located in the same
local calling area, the calling customer's Home Numbering Plan Area (HNPA) and NPA
requests outside of the calling customer's HNPA. Upon reguest, the street address
information normally published in the directory will be given out by the Directory
Assistance attendant for listed and nonlisted customers. Where facilities permit, Zip
Code information also will be provided by the Directory Assistance attendant.
Information for nonpublished customers will not be provided.

Each request for subscriber listing information is considered one listing request.

The customer will be billed for each listing request when the requested information is:

1. for an area outside the scope of the currently published white page directory provided
to the customer by the Telephone Company, or

2. avalablein acurrently published Telephone Company white page directory.

Calls placed from Payphone Exchange Access Service will be allowed a maximum of
two listing requests per call.

Directory Assistance Service is competitively classified in the following exchanges:
Business Residential

St. Louis Harvester
Kansas City St. Charles

Issued: June 10, 2002 Effective: July 10, 2002

By JAN NEWTON, President-Missouri

Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri

Filed
MO PSC


Schwam psc



No Supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

6.14 DIRECTORY ASSISTANCE SERVICE-(Continued)

6.14.1 General-{Continued)

P.5.C. Mo.- No. 35
General Exch

ange Tariff
Section 6

3rd Revised Sheet 12.01
Replacing 2nd Revised Sheet 12.01

DIRECTORY SERVICES Missouri Pubiic

RECD FEB 2 0 2002

. . Service Commission
C. Each request for subscriber listing information is considered one listing request.

D. The customer will be billed for each listing request when the requested information is:

1. for an area outside the scope of the currently published white page directory provided to
the customer by the Telephone Company, or

2. available in a currently published Telephone Company white page directory.

E. Calls placed from Pa)}phone Exchange Access Service will be allowed a maximum of two
listing requests per call.

F. Directory Assistance Service is competitively classified in the following exchanges:

Business:
St. Louis
Kansas City

Residential;
‘Harvester
St. Charles

CANCELLED
JUL 102002

2731201
L Z“w?nue L";-:(.Z‘més:ion

v £y
FUriG o4 SE0URI

Missouri

Public

FILED MAR 2 9 2002

Issued: February 20, 2002

Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company MAR 2 9 2002

ST E ietive:

AL

By JAN NEWTON, President-Missouri

St. Louis, Missouri

GBS0




P.S.C. Mo.-No. 35

No supplement to this . General Exchange Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 12.01
of canceling this tariff. Replacing 1st Revnsed Sheet, 12.01
3 Milst;g ? mmﬁgtgcrﬂ
)
DIRECTORY SERVICES erviee Lo et
e AED :
6.14 DIRECTORY ASSISTANCE SERVICE-(Continued) RECT; DEC 29 1996

6.14.1 General-(Continued)
C. Each request for subscriber listing information is considered one listing request.
D. The customer will be billed for each listing request when the requested information is:

1. for an area outside the scope of the currently published white page directory provided to the
customer by the Telephone Company, or

2. available in a currently published Telephone Company white page directory.

(CT) E. Calls placed from Payphone Exchange Access Service will be allowed a maximum of two listing
requests per call.

CANCELLED

R 2.9 2002
MA a0\

£ é‘ mmssion
Pubhc h scseocfﬁ:“

Issued: DEC 3 1 1998 Effective:

FEB 011999 . o, .
ﬂ o u“l pi 7!0

By PRISCILLA HILL-ARDOIN, Presment-Mlssoun &u.‘;}j . +‘ﬂﬂ"}h‘“lu ke
Southwestern Bell Telephone Company -

St. Louis, Missouri F“ FD VB ‘é\n : 199g



.(FC) 6.14 DIRECTORY ASSISTANCE SERVICE- (Continued)

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose lst Revised Sheet 12.01
of canceling this tariff. Replacing Original Sheet 12.01

DIRECTORY SERVICES RECEEMED

JUL 37 1995

6.14.1 General- {Continued)

c. .Each request for subscriber listing information is comgks%ﬂﬁﬂzsam”EEiﬁmma

request.

D. The customer will be billed for each listing request when the requested
information is:

1. for an area outside the scaope of the currently published white page
directory provided to the customer by the Telephone Company, or

2. available in a currently published Telephone Company white page
directory.

E. Calls placed from Public, Semi-Public, and Customer-Owned Pay Telephone

Service Telephone Sets will be allowed a maximum of two listing requests
per call.

CANCELLED

FEB 011399

B‘W/Sgrﬁ ice ;L)r{'n%géion
Public S S OURI

FILED

SEP 11995

Issued: AUG 01 'msb Effective: SEP 011995

By HORACE WILKINS, JR., President-Missouri Public Service Commission
Southwestern Bell Telephone Company '
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose Original Sheet 12.01

of canceling this tariff.

REGENVED

. 6.12 DIRECTORY ASSISTANCE SERVICE- (Continued) DEC - 9 1584

DIRECTORY SERVICES

6.12.1 General- (Continued)

| MO, PUBLIC SERVICE CONM.

C. Each request for subscriber listing information is considered one listing
request.

D. The customer will be billed for each ligting request when the requested
information is:

1. for an area outside the scope of the currently published white page
directory provided to the customer by the Telephone Company, or

2. available in a currently published Telephone Company white page
directory.

E. Calls placed from Public, Semi-Public, and Customer-Owned Pay Telephone
Service Telephone Setg will be allowed a maximum of two listing requests
per call.

| CANCELLED

SEP 011995
; .S_—:ﬂjg" o/

B . igslon
. ' Ser‘dlce CommlSS
Public > hissoURl

v

° FILED
& £ER - 11995

Issued: ﬂ;,c 0 8 1994 Bffective: m 01 ‘mrimSSOURI

By HORACE WILKINS, JR., President -Missouri PUDIIC SENVICE Cormission
Southwestern Bell Telephone Company
St. Louig, Migsouri




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 6th Revised Sheet 13
of canceling this tariff. Replacing 5th Revised Sheet 13

DIRECTORY SERVICES
6.14 DIRECTORY ASSISTANCE SERVICE-(Continued)
6.14.2 Allowances:
A. Allowancesfor listing requests apply only:
1) to sent-paid direct dialed calls to Directory Assistance, and;
2) whenthelistingis:

a. for anew listing which is not printed in the most recent Telephone Company white page
directory, or;

b. for nonpublished listing, or;
c. for nonlisted listing, or;
d. not found by the directory assistance operator.

B. Listing request allowances do not apply for requests of listing information
when the requested information is available in a current Telephone Company
white page directory, or for callsto intraLATA Directory Assistance,
1-NPA-555-1212 (where NPA is the same as the NPA from where the call
originated).

C. If thelisting request qualifies for an allowance, the listing request will
be at no charge for a specified number of requests per month, in
accordance with the following schedule:

Type of Service Allowance

Flat and measured rate residence Thirty listing requests per
Exchange Access Lines. line/trunk, per month.
Flat and measured rate business Ten listing requests per
Exchange Access Lines. (Includes line/trunk, per month.

Plexar and Centrex Services
other than Centrex 11.)

Centrex |1 service served by Ten listing requests per month
switching equipment located for each seven main stations per
on Telephone Company premises. system, or fraction thereof.
Private Branch Exchange Ten listing requests per
Dormitory Service dormitory station, per month.
Issued: August 1, 1995 Effective: September 1, 1995
By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company Filed

St. Louis, Missouri

MO PSC


Schwam psc



(FC)

(CP)

(JP)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose Sth Revised Sheet 13

of canceling this tariff, Replacing 4th Revised Sheet 13

DIRECTORY SERVICES HECF'\!\}JE@

6€.12 DIRECTORY ASSISTARCE SERVICE- (Continued)

DEC - § 1594

6.12.2 RAllowances:

A. Allowances for listing requests apply only: MO.PUBUCSERUIGEGQMM
1) to sent-paid direct dialed calls to Directory Assistance, and;

2) when the listing is:

a. for a new listing which is not printed in the most recent Telephone
Company white page directory, or; C ANCELLED

b. for nonpublished listing, or;

sEP 01}995

c. for nenlisted listing, or;

éﬁ S 4&1
d. not found by the directory agsistance operator.RY =T Ommissioﬂ

public Servic
B. Listing request allowances do not apply for requests of listﬁmsﬁ¥agormatlon
when the requested information is available in a current Telephone Company
white page directory, or for calls to intraLATA Directory Assistance,
1-NPA-555-1212 (where NPA is the same as the NPA from where he call
originated) .

C. If the listing request qualifies for an allowance, the listing request will
be at no charge for a specified number of requests per month, in
accordance with the following schedule:

Type of Service Allowance

Flat and measured rate residence Thirty listing requests per
Exchange Access Lines, line/trunk, per month.

Flat and measured rate business Ten listing requests per
Exchange Accegs Lines. (Includes line/trunk, per month.

Plexar and Centrex Services
other than Centrex II.)

Centrex.II service served by Ten listing requests per month
switching equipment located for each seven main stations per
on Telephone Company premises. gystem, or fraction thereof.
Private Branch Exchange Ten listing requests per IEEE:)
Dormitory Service dormitory station, per m
EER =4 igog
[l
Issued: .._E, 0 8 1844 Effective: FEB 1 19%
MISSOURI

By HORACE WILKINS, JR., President-Missouri Public Service Commission

Southwestern Bell Telephone Company
St. Louis, Migsouri

. F




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose . 4th Revised Sheet 13
of canceling this tariff. Replacing 3rd Revised Sheet 13
RECEIVED
DIRECTORY SERVICES
=0
.(FC) 6.12 DIRECTORY ASSISTANCE SERVICE-(Continued) - SEP 171390
(FC) 6.12.2 Allovances: . M‘iSfSOUf"I o
Public Seivice Comimigsion
A. A customer is allowed direct dialed Directory Assistance calls at no
charge in accordance with the following schedule:
I Type of Service Allowance
Flat and measured rate residence Three direct-dialed Directory
and business Exchange Access Lines. Assistance Service calls
(Includes Plexar and Centrex per line/trunk, per month.
Services other than Centrex II.)
Centrex II service served by Three direct-dialed Directory
switching equipment located Assistance Service calls
on Telephone Company premises. per month for each seven
main stations per system,
or fraction thereof.
. Private Branch Exchange Dormitory Three direct-dialed Directory
Service. _ Assistance Service calls
per dormitory station, per
month.
Convention Center Service:
Administrative steng\‘\'E Three direct-dialed Directory
Assistance Service calls
per month for each seven
ceB lﬂgqs main stations per system
81’ YS %f fraction thereof.
. Exhibitor stati&‘_‘ Set ice UP\\ Three direct-dialed Directory
Publc N“SSO Asgistance Service calls
per station, per month.
B.

(CT)

Rach customer shall, in addition to the schedule of allowances, set
forth in Paragraph 6.12.2, A., be alloved one direct-dialed long distance
Directory Assistance call within the calling customers Home Numbering Plan

Area for each sent-paid home area code long distance call appearing on the
customer’s bill.

FILED

Issued: SEP S 4 1990 Bffective: QCT 8 4 1890

0C1 24 1930
By R. D. BARRON, President-Missouri Division

"Southvestern Bell Telephone Company Public Sarvice Commissit.
St. Louis, Missouri



(CT)

(CT)

P.S.C. Mo.-Ne. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

DIRECTORY SERVICES

General Exchange Tariff
Section 6

3rd Revised Sheet 13

Replacing 2nd Revised Sheet 13

6.11 DIRECTORY ASSISTANCE SERVICE-(Continued) UG 4

6.11.2 Allowances:

i "
i

SRS

ﬁ
o

el

A. A customer is allowed direct dialed Directory Assistan€aleHil§3a¢ np -7 st
charge in accordance with the following schedule:

Type of Service

Flat and measured rate residence
and business Exchange Access Lines.
(Includes Plexar and Centrex
Services other than Centrex II.)

Centrex II service served by

switching equipment located
on Telephone Company premises.

Private Branch Exchange Dormitory
Service.

Convention Center Service:

Administrative station an

e
G?&s ’5%% ﬁ
(§:\ L

Exhibitor station uEEéL’/,
YS*

\Y
oS .\\‘;:U%OOQ‘
\\

Allowance

Three direct-dialed Directory
Assistance Service calls
per line/trunk, per month.

Three direct-dialed Directory
Assistance Service calls

per month for each seven
main stations per systenm,

or fraction thereof.

Three direct-dialed Directory
Assistance Service calls

per dormitory station, per
month.

Three direct-dialed Directory

Assistance Service calls

per month for each seven

main stations per system
fraction thereof.

Three direct-dialed Directory
Assistance Service calls
per station, per month.

B. Each customer shall, in addition to the schedule of allowances, set
forth in Paragraph 6.11.2, A., be allowed one direct-dialed long distance
Directory Assistance call within the calling customers Home Numbering Plan
Area for each sent-paid home area code long distance call appearing on the

customer’s bill.

Issued: SEP 01 BSO Bffective: OGT 01 BSU TILED

By R. D. BARRON, President

-Missouri Division 0CT 1

Southwestern Bell Telephone Company

St. Louis, Missouri

1949

Public Service Commiasiol-




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued - Section 6
except for the purpose 2nd Revised Sheet 13
’ of canceling this tariff. Replacing ist Revised Sheet 13
DIRECTORY SERVICES RECEIVED
, (FC) 6.11 DIRECTORY ASSISTANCE SERVICE-(Continued) JUL 131989
. 6.11.2 Allowances: VISSOQUR!
(FC) A. A customer is allowed direct-dialed Directory Assistgl‘ijc Blig ?che Gommissior
charge in accordance with the following schedule:
Type of Service Allowvance
. Flat and measured rate residence Three direct-dialed Directory
and business Exchange Access Lines. Assistance Service calls

(Includes ESSX and Centrex Services  per line/trunk, per month.
other than Centrex II.)

Centrex II service served by Three direct-dialed Directory
switching equipment located Assistance Service calls
on Telephone Company premises. per month for each seven

main stations per system,
or fraction thereof.

Private Branch Exchange Dormitory Three direct-dialed Directory
Service. Assistance Service calls
. per dormitory station, per
month.

Convention Center Service:

Administrative station EO Three direct-dialed Directory
\ Assistance Service calls
per month for each seven
’\B%Q’ main stations per system
25 .or®F fraction thereof.
%

Exhibitor statigil—" o \ Three direct-dialed Directory
. e get™ So\)g Assistance Service calls
‘. WS S per station, per month.

B. Each customer shall, in addition to the schedule of allowances, set
forth in Paragraph 6.10.2, A., be allowved one direct-dialed, long distance
Directory Assistance call (within the home area code) for each sent-paid,
home area code, long distance call appearing on the customer’s %l ED

. AUG 17 1989

Public Service Commissior

. Issued: JUL 17 mg Effective: AUG 17 f989

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company
St., Louis, Missourti




P.§5.C. Mo.-No. 35

: No supplement to this General Exchange Tariff
tariff will be issued Section 6

. except for the purpose ' 1st Revised Sheet 13
of canceling this tariff. Replacing Original Sheet 13

DIRECTCRY SERVICES W‘R@@@HWE,@

. (FC) 6.10 DIRECTORY ASSISTANCE SERVICE-{Continued)

JUN 97 198
6.10.2 Allowances: 27 1988
(CB) A. A customer is allowed direct dialed Directory Assistante callsWLleRl
charge in accordance with the following schedule: Public Service Cﬂmmlssmn
. Type of Service Allowance
Flat and measured rate residence Three direct-dialed Directory
and business Exchange Access lines. Asgsistance Service calls
(Includes ESSX and Centrex Services per line/trunk, per moath.
other than Centrex II1.)
Centrex II service served by Three direct-dialed Directory
switching equipment located Assistance Service calls
on Telephone Company premises. per month for each seven

main stations per system,
or fraction therof.

Private Branch Exchange Dormitory Three direct-dialed Directory
. Service. Assistance Service calls
per dormitory statlou, per
month. -

Convention Center Service:

Administrative station ED Three direct-dialed Directory
CE\_,\.- Assistance Service calls
C. N per month for each seven
1939 main stations per system

\}G 11 |3 or fraction thereof.
sion
‘ Exhibitor statien B‘{M Three direct-disled Directory

gafy ]l Assistance Service calls
oubiic M\SSOU per station, per month.

B. Each customer shall, in addition to the schedule of allowances, set
(CT) forth in Paragraph 6.10.2, A., be allowed one direct dialed long dis-
tance Directory Assistance call (within the home area code) for each
sent paid home area code long distance call appearing on the customer's

bill.
. i [En UE@
° e
Issued: JUN 27 1900 Effective: Sul kPabﬁf‘*éemcewmmmo !
L ns

‘By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S5.C, Mo.=-No. 35

No supplement to this — General Exchange Tariff
- tariff will be issued _ Section 6
y except for the purpose Original Sheet 13
. of canceling this tariff. i L‘% .
DIRECTORY SERVICES | E@EUWE‘@ i
v o 6.9 DIRECTORY ASSISTANCE SERVICE-{Continued) ' 2 P
. ' UEC 29 123
6.9.2 Allowances:-{Continued) Froer
- MISSOURI |
A. (Continued) ublic Service Commission#
Class of Service Allowance '
. Convention Center Service:
Administrative station five direct-dialed Directory

Assistance Service calls
per month for each seven
maln stations per system
or fraction thereof.

Exhibitor station five direct-dialed Directory
Asgistance Service calls
per station, per month.

B. Each customer shall, in addition to the schedule of allowances, sget forth
. in Paragraph6.9.2, A,, be allowed one direct dialed long distance Directory
Asslstance call (within the home area code) for each sent paid home area
code long distance call appearing on the customer's bill.

C. Calls placed to the Directory Assistance attendant via an operator are
not included in the allowances set forth in Paragraph 6.9.2, A. and are
always billed except to those customers exempted by this Tariff.

D. Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6.9.2, A. and are always billed, except to those customers
exempted by this Tariff.

. E. Where dial facilities are not available, calls to the Directory Assistance
attendant via an operator shall be treated as customer direct dialed calls
and included in the allowances set forth in Paragraph 6.9.2, A.
F. No credit will be given for any unused portioh of the ciigtomerss-—allowange.
No credit will be given forfireq p?@ﬂ @@j numbers) that %‘}@;fﬂ”b- ,
lished. No credit will be @é&iﬁf ¥ Lo telephon!e numbjF EEH-e
‘ not found in the directory.

QUL 1. 1988 , JAN -1 1334
G. Call allowances are not transfera%le between separate ccount%cﬁ th e

| Q 83 =2
. PUBLIC SERVICE COMMISSION R e e rrcsmact:oa:

L35 _MISSOLIRL

e s
4

icgd

Issued: DEC 2% 1633 Effective: Jap 01

By R. D. BARRON, Vice Preasident-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




(AT)(RT)
=(RT)

(CT)

2(CT)

CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 9th Revised Sheet 14
of canceling this tariff. Replacing 8th Revised Sheet 14

DIRECTORY SERVICES

6.14 DIRECTORY ASSISTANCE SERVICE-(Continued)

6.14.2 Allowances:-(Continued)

C.

(Continued)
Type of Service Allowance
Convention Center Service:

Administrative station Ten listing requests per month for
each seven main stations per
system, or fraction thereof.

Exhibitor station Ten listing requests per station, per
month.

For direct-dialed callsto intraLATA directory assistance, the customer will receive a credit,
referred to as a Home NPA offset, for a Directory Assistance listing request when a sent-paid
home area code long distance call appears on the customer's bill. One offset will be given for
each sent-paid home area code long distance call that appears on the customer's bill, not to
exceed the number of direct-dialed callsto intraL ATA Directory Assistance.

Calls placed to Directory Assistance by dialing O- are included in the allowances set forth in
Paragraph 6.14.2, A.

Third number, special billing number or Telephone Company Calling Card Directory Assistance
calls are not included in the allowances set forth in Paragraph 6.14.2, A., and are always billed,
except to those customers exempted by this Tariff.

No credit will be given for any unused portion of the customer's allowance.

Call allowances are not transferable between separate accounts of the same customer.

Issued: November 24, 1997 Effective: December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company Filed

. Louls, ivitssouri MO PSC


Schwam psc



(FC)

FC)

(FC)

P.5.C. Mo.-Ne. 35

No supplement to this General Exchange Tariff
tariff will be isgued Section &
except for the purpose 8th Revised Sheet 14

of canceling this tariff. Replacing 7th Repwi 14
DIRECTORY SERVICES D

6.14 DIRECTORY ASSISTANCE SERVICE- (Continued)

JUL 371995

6.14.2 Allowances: - {Continued)

cC. (Continued) MO PUBUC SERWCECUMM

Type of Service Allowance

Convention Center Service:

Administrative station Ten listing reguests per month
for each seven maln stations per
system, or fraction thereof.

Exhibitor station Ten listing requests per station,
per month.

D. For direct-dialed calls to intralATA directeory assistance, the customer
will receive a credit, referred to as a Home NPA offset, for a Directory
Asgsistance listing request when a sent-paid home area code long distance
call appears on the customer’s bill. One cffset will be given for each
sent-paid home area code long distance call appears on the customer’s bill.
One offset will be given for each sent-paid home area code long distance
call, not to exceed the number of direct-dialed callg to intralATA
Directory Assistance.

E. Calls placed to Directory Assistance by dilaling ©- are included in the
allowances set forth in Paragraph 6.12.2, A.

F. Third number, special billing number or Telephcone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph €6.12.2, A., and aré always billed, except to those customers
exempted by this Tariff.

G. No credit will be given for any unused portion of the customer’s allowance.

H., Call allowances are not transferable between separate accounts of the same
custouer.

HLED

A. Charges for Directory Assistance Service gﬁq Lkﬁﬂﬁicable tgﬂgéllslpéﬁ

from Public, Semi-Public and Customer-Ownéd Pay Telephone Ser
Sets to the Directory Assistance attendant.

DEC L‘[g 7 ey MISS SOURI

blic Service Commission
By T LS H# on
1 COﬁHn$51
Pub! c SﬁvslcseOURl

Issued: AUGOI 1995 Effective: SEP 01 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 7th Revised Sheet 14
of canceling this tariff. Replacing 6th Revised Sheet 14
DIRECTORY SERVICES
- =0 0 TR
. N - \ﬁ;’_
._ 6.12 DIRECTORY ASSISTANCE SERVICE- (Continued) HECH\/ ,,D
6.12.2 Allowances: - (Continued)
DEC - ¢ 1694
C. (Continued)
 Sared Allowance  MO.PUBLIC SERVICE G,
(CP) Convention Center Service:
Administrative station Ten listing requests per month

for each seven main stations per
system, or fraction thereof.

(CP) Exhibitor station Ten listing requests per station,
per month.

(FC) (CT) D. For direct-dialed calls to intralATA directory assistance, the customer

will receive a credit, referred to as a Home NPA offset, for a Directory

Asgistance listing request when a sent-paid home area code long distance

call appears on the customer’s bill. One offset will be given for each

4 sent-paid home area code long distance call appears on the customer’s bill.
One offget will be given for each sent-paid home area code long distance

call, not to exceed the number of direct-dialed calls to intralATA

(CT) Directory Assistance.

(FC} E. Calls placed to Directory Assistance by dialing O- are included in the
allowances set forth in Paragraph 6.12.2, A.

(FC) F. Third ntimber, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6.12.2, A., and are always billed, except to those customers
exempted by this Tariff. ED

L\

(FC) G. VYo credit will be given for any unised portion @A“Kécustomer 8 allowance.
{RT)

(R!I'l : - 0 1‘\995

{FC} H. Call allowances are not transferable between se
customer .

WGCE
pub“GEB‘Ké§§SuPA

.3 Exemptions:

A. Charges for Directory Assistance Service are not applicable to ]&a@
from Public, Semi-Public and Customer-Owned Pay Telephone Servite

. Sets to the Directory Assistance attendant.
(MT)

o
=
[N

FEB - 11935

{MT)

President-Missaouri
Southwestern Bell Telephone Company
’ St. Louis, Mispsouri

Issued: Effective: . i .
DEC O 8 1994 By HORACE WILKINS, JR. i i - FW&MSSM



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 6th Revised Sheet 14
. of canceling this tariff. Replacing 5th Revised Sheet 14

e P R ORI
DIRECTORY SERVICES RECEIVEL

. (FC) 6.12 DIRECTORY ASSISTANCE SERVICE-(Continued) SE? 17 1990

(FC) 6.12.2 Allovances:—{(Continued) MiscouY

C-
(1)

Qo

D.

E.

F.

ic. Sarvige Comimissior
Calls placed to Directory Assistance by dialing O- afeu?rlllgl% elz lcin the '
allovances set forth in Paragraph 6.12.2, A.

Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allovances set forth
in Paragraph 6.12.2, A,, and are alvays billed, except to those customers
exempted by this Tariff.

No credit will be given for any unused portion of the customer’s allowvance.
No credit will be given for requested telephone numbers that are nonpub-
lished. No credit will be given for requested telephone n‘j?ﬂfs that are

not found in the directory. CP\N

Call allovances are not transferable between separate accounts of the same
customer. - 1‘\995

3

(FC) 6.12.3 Exemptions: TL '\

A.

Charges for Directory Assistance Service are ngtaiih 3 \QB\ calls placed
from Public, Semi-Public and Customer-Owned Pay Telephtnhé Service Telephone
Sets to the Directory Assistance attendant.

Those customers1 whose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct-dialed calls to Directory Assistance; from the charge for placing
a call to Directory Assistance via an operator; and the charge applicable
vhen Directory Assistance Service charges are billed to a Telephone Company
Calling Card. Exempt customers will be provided with a Telephone Company
Calling Card which can be used at any locatiom, including business locations
to receive local and intralATA DA exemption. The method of exempting those
physically, visually, mentally or reading handicapped customers shall be via
the completion of an exemption form supplied by the Telephone Company and the
Telephone Company’s acceptance of that form.

‘ (1) Customer includes residence customers and business customers. It is not

intended that the exemption in a business environment be extended to
non-handicapped individuals.

. Issued: SEP § & 1990 Bffective: 8CY 2 4 1930

FILED

By R. D. BARRON, President-Missouri Division 0CT 24 1930

Southwestern Bell Telephone Com .
St. Louis, His:ouri pany Public Service Commission




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued ) Section 6
except for the purpose 5th Revised Sheet 14
. of canceling this tariff. Replacing 4th Revised Sheet 14
DIRECTORY SERVICES ROV TR
6.11 DIRECTORY ASSISTANCE SERVICE-(Continued) AUG 1 4 Q40
. 6.11.2 Allowances:-(Continued)
(CP) C. Calls placed to Directory Assistance by dialing 0- arevificiuded in the. - iiBi(»

allowances set forth in Paragraph 6.11.2, A.

D. Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth

(CT) in Paragraph 6.11.2, A., and are always billed, except to those customers
. exempted by this Tariff.

(FC) E. No credit will be given for any unused portion of the customer’s allowance.
No credit will be given for requested telephone numbers that are nonpub-
lished. No credit will be given for requested telephone numbers that are
not found in the directory.

(FC) F. Call allowvances are not transferable between separate accounts of the same
customer.

. 6.11.3 Exemptions:

A. Charges for Directory Assistance Service are not applicable to calls placed
from Public, Semi-Public and Customer-Owned Pay Telephone Service Telephone
Sets to the Directory Assistance attendant.

B. Those customer31 whose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct-dialed calls to Directory Asgsistance; from the charge for placing
a call to Directory Assistance via an operator; and the charge applicable
when Directory Assistance Service charges are billed to a Telephone Company
Calling Card. Exempt customers will be provided with a Telephone Company
Calling Card vwhich can be used at any locatiom, including business locations

. to receive local and intralATA DA exemption. The method of exempting those
physically, visually, mentally or reading handicapped customers shall be via
the completion of an exemption form supplied by the Telephone Company and the
Telephone Company’s acceptance of that form.

o
WE
X2
. (1) Customer includes residence customers and business customerﬁ)m is nd;&,

intended that the exemption in a business environment he extend Xt&ﬁ
non-handicapped individuals. 0,jL

o™

. Issued: SEP 01 1990 Effective: OGT 01 ]990 W 2 e ;;50\'\’

_ L\BLF
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company 001‘1
St. Louis, Missouri )

19490

Public Ssrvice Commissig:.




(AT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 14
of canceling this tarlff. Replacing 3rd Revised Sheet 14 :
|
DIRECTORY SERVICES RECE|VED
6.11 DIRECTORY ASSISTANCE SERVICE-(Continued) GCT 121989
6.11.2 Allowances:-(Continued) MISSOURI

Public Service Commission
C. Calls placed to the Directory Assistance attendant via an operator are

not included in the allowances set forth in Paragraph 6.10.2, A., and are
alvays billed except to those customers exempted by this Tariff.

D. Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6.10.2, A., and are always billed, except to those customers
exempted by this Tariff.

E. Vhere dial facilities are not available, calls to the Directory Assistance
attendant via an operator shall be treated as customer direct-dialed calls
and included in the allowances set forth in Paragraph 6.10.2, A.

F. WNo credit will be given for any unused portion of the customer’s allowance.
No credit will be given for requested telephone numbers that are nonpub-
lished., No credit will be given for requested telephone num‘t@ that are

not found in the directory. ii
GANC

G. Call allovances are not transferable between separate aci?unﬁﬁﬂbf he same

customer.
mS

gsion

6.11.3 Exemptions: ﬁ““‘

geV©

A. Charges for Directory Assistance Service are nd&UHkﬁﬁ
from Public, Semi-Public and Customer-Owned Pay Telephone Service Telephone
Sets to the Directory Assistance attendant.

5%5 © ealls placed

B. ‘Those customers1 vhose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct-dialed calls to Directory Assistance; from the charge for placing
a call to Directory Assistance via an operator; and the charge applicable
when Directory Assistance Service charges are billed to a Telephone Company
Calling Card. Exempt customers will be provided with a Telephone Company
Calling Card vhich can be used at any location, including business locations
to receive local and intralATA DA exemption. The method of exempting those
physically, visually, mentally or reading handicapped customers shall be via
the completion of an exemption form supplied by the Telephone Company and the
Telephone Company's acceptance of that form.

1. Customer includes residence customers and business customers. It is not
intended that the exemption in a business environment be extended to
non-handicapped individuals.

Issued: OCT 17 1989 Effective: DEC 01 1989

FILED
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company DEC 1 1989
St. Louis, Missouri

Public Service Commissior,



POSOCI MOl"NOi 35

No supplement to this ‘ General Exchange Tariff

tariff will be issued Section 6

except for the purpose 3rd Revised Sheet 14

of canceling this tariff. Replacing 2nd Revised Sheet 14
RECEIVED

DIRECTORY SERVICES
6.11 DIRECTORY ASSISTANCE SERVICE-(Continued) SEP 251989
. 6.11.2 Allowances:-(Continued) MISSOURI

Public Service Commissior
C. Calls placed to the Directory Assistance attendant via an cperator are
not included in the allowances set forth in Paragraph 6.10.2, A., and are
alvays billed except to those customers exempted by this Tarlff.

D. Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
. in Paragraph 6.10.2, A., and are always billed, except to those customers
exempted by this Tariff.

E. Where dial facilities are not available, calls to the Directory Assistance
attendant via an operator shall be treated as customer direct-dialed calls
and included in the allowances set forth in Paragraph 6.10.2, A.

F. No credit will be given for any unused portion of the customer’s allowance.
No credit will be given for requested telephone numbers that are nonpub-
= lished, No credit will be given for requested telephone numbers that are
not found in the directory.

G. Call allowances are not transferable between separate accounts of the same
. customer.

6.11.3 Exemptions:

(CP) A. Charges for Directory Assistance Service are not applicable to calls placed
from Public, Semi-Public and Customer-Owned Pay Telephone Service Telephone
Sets to the Directory Assistance attendant.

B. Those customers whose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct-dialed calls to Directory Assistance; from the charge for placing
a call to Directory Assistance via an operator; and the charge applicable
vhen Directory Assistance Service charges are billed to a Telephone Company

. Calling Card. The method of exempting those physically, visually, mentally
or reading handicapped customers shall be via the completion of an exemption
form supplied by the Telephone Company and the Telephone Company’s acceptance
of that form.

: OCT 1 1989
9 - peEC 1 '\989/ Publl 839‘014 |
. ublic Service Co jor
oy %on | mmission

sublic Service M-
@ o StPasimy 0 wise@bRive: 0oT o1 1889

By R. D. BARRON, President-Missourl Divisgion
Southwvestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 14
of canceling this tariff. Replacing lst Revised Sh 14
RECEIVED
DIRECTORY SERVICES
JUL 131983
{(FC) 6.11 DIRECTORY ASSISTANCE SERVICE-(Continued)
(FC) 6.11.2 Allovances:-(Continued) MISSOURI
Public Service Commission
C. Calls placed to the Directory Assistance attendant via an operator are
not included in the allowances set forth in Paragraph 6.10.2, A., and are
always billed except to those customers exempted by this Tariff.
D. Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6.10.2, A., and are alwvays billed, except to those customers
exempted by this Tariff.
E. Where dial facilities are not available, calls to the Directory Assistance
attendant via an operator shall be treated as customer direct-dialed calls
and included in the allowances get forth in Paragraph 6.10.2, A,
F. No credit will be given for any unused portion of the customer’s allowance,

G.

(FC) 6.11.

A.

No credit will be given for requested telephone numbers that are nonpub-
lished. No credit will be given for requested telephone numbers that are
not found in the directory.

Call allowances are not transferable between separate accounts of the same
customer.

3 Exemptions:

Charges for Directory Assistance Service are not applicable to calls placed
from Public and Semi-Public Telephones to the Directory Assistance attendant.

Those customers whose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct-dialed calls to Directory Assistance; from the charge for placing
a call to Directory Assistance via an operator; and the charge applicable
vhen Directory Assistance Service charges are billed to a Telephone Company
Calling Card. The method of exempting those physically, visually, mentally
or reading handicapped customers shall be via the completion of an exemption
form supplied by the Telephone Company and the Telephone Company'’s acceptance
of that form.

FILED
AUG 17 1988

Public Service Commissior

Issued: jUj 17 1989 Effective: pyg 17 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




»

(CT)

(CT)

(CT)

No supplement to this

P.8.C. Mo.-No. 35

General Exchange Tariff

tariff will be issued ' ' Section 6

except for the purpose
of canceling this tariff.

' 6.10

6.10

c.

.2 Allowances:-(Continﬁed) JUN 27 1986

1st Revised Sheet 14
Replacing Original Sheet 14

DIRECTORY SERVICES @E@EBW E[[D

DIRECTORY ASSISTANCE SERVICE-(Continued)

Calls placed to the Directory Assistance attendant vig an opeggQEQUyhg
not included in the allowances set forth in Paragraph Gpﬁﬁ:_tseﬁnw@umﬁllssmﬂ

always billed except to those customers exempted by t

Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth

in Paragraph 6.10.2, A. and are always billed, except to those customers
exempted by this Tariff.

Where dial facilities are not available, calls to the Directory Assistance
attendant via an operator shall be treatéd as customer direct dialed calls
and included in the allowances set forth in Paragraph 6.10.2, A.

- No credit will be given for any unused portion of the customer's allowance.

No credit will be given for requested telephone numbers that are nonpub-
lished. No credit will be given for requested telephone numbers that are
not found in the directory.

Call allowances are not transferable between separate accounts of the same
customer.

.3 Exemptions:

Charges for Directory Assistance Service are not applicable to calls placed
from Public and Semi-Public Telephones to the Directory Assistance attendant.

Those customers whose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct dialed calls to Directory Assistance; from the charge for placing
a call to Directory Assistance via an operator; and the charge applicable
when Directory Assistance Service charges are billed to a Telephone Company
Calling Card. The method of exempting those physically, visually, mentally
or reading handicapped customers shall be via the completion of an exemption
form supplied by the Telephone Company and the Telephone Company's acceptance

of that form.
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qouthwestern Bell Telephone Company
St. Louis, Missouri




P.S5.C. Mo.-No. 35

No supplement to this ' General Exchange Tariff
. tariff will be issued ﬂ;;qé; &

g except for the purpose ‘ Q 4
.of canceling this tariff.

DIRECTORY SERVICES . DEC 990 1e3
@ ©° DIRECTORY ASSISTANCE SERVICE-(Continued) MISSOUR

Public Service Commission

6.9.3 Exemptions:

A, Charges for Directory Assistance Service are not applicable to calls placed
from Public and Semi-Public Telephones to the Directory Assistance attendant.

B. Those customers whose physical, visual, mental or reading handicaps prevent

them from uging the telegphone directory are to be exempted from the charge

. for direct dialed calls to Directory Assistance; from the charge for placing
a call to Directory Assistance via an operator; and the charge appliicable
when Directory Assistance Service charges are billed to a Telephone Company
Calling Card. The method of exempting those physically, visually, mentally
or reading handicapped customers shall be via the completion of an exemption
form supplied by the Telephone Company and the Telephone Company's acceptance
of that form.

6.9.4 Rates

A. Where the customer direct dials the Directory Assistance number, the charge
for each call over the five-call allowance {maximum of two requested tele-
. ) phone numbers per call) is $.30.

B. Where the customer places a call to the Directory Assistance attendant via
a Telephone Company operator, the charge for each call {maximum of two re-
quested telephone numbers per call) is $.50.

C. Directory Agsistance Service Charges billed to a third number; a special bililing
number; or a Telephone Company Calling Card, will be billed at the $.50 rate,

GARSELLED [ T —
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Issued: DEC 25 1983 Effective: JAM O 1 1554

By R. D. BARRON, Vice President=Missouri
Southwestern 8ell Telephone Company
St. Louis, ¥issouri




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(CR)

(CR)

(CR)

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 13th Revised Sheet 15
of canceling this tariff. Replacing 12th Revised Sheet 15

DIRECTORY SERVICES

6.14 DIRECTORY ASSISTANCE SERVICE (cont'd)

6.14.3 Exemptions:- (cont'd)

B.

Those customers' whose physical, visual, mental or reading disabilities prevent them from
using the telephone directory are to be exempted from the charge for direct-dialed calls to
Directory Assistance; from the charge for placing a call to Directory Assistance via an operator;
and the charge applicable when Directory Assistance Service charges are billed to a Telephone
Company Calling Card. Exempt customers will be provided with a Telephone Company
Calling Card which can be used at any location, including business locations to receive local
and intraLATA DA exemption. The method of exempting those physically, visually, mentally
or reading disabled customers shall be via the completion of an exemption form supplied by the
Telephone Company and the Telephone Company's acceptance of that form.

6.14.4 Rates

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for

B.

each listing request, subject to any allowance described in this tariff, is $.73 per listing request.
This charge is applicable for each listing requested on the call.

Directory Assistance Service Charges billed to a third number; a special billing number; or a
Telephone Company Calling Card, will be billed $1.50 for the initial listing request. Additional
listing requests, which are billed in the same manner as the initial request, will be billed at $.73
for each listing request, subsequent to the initial request, on the same call.

(1) Customer includes residence customers and business customers. It is not intended that the

exemption in a business environment be extended to non-handicapped individuals.

Issued: June 10, 2005 July 10, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

St. Louis, Missouri Filed
MO PSC
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P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 12th Revised Sheet 15
of canceling this tariff. Replacing 11th Revised Sheet 15
Missouri Public
DIRECTORY SERVICES Service Commission

6.14 DIRECTORY ASSISTANCE SERVICE (cont'd) RECD JUN 10 2004

6.14.3 Exemptions:- (cont'd)

B. Those customers' whose physical, visual, mental or reading disabilities prevent them from
using the telephone directory are to be exempted from the charge for direct-dialed calls to
Directory Assistance; from the charge for placing a call to Directory Assistance via an
operator; and the charge applicable when Directory Assistance Service charges are billed to a
Telephone Company Calling Card. Exempt customers will be provided with a Telephone
Company Calling Card which can be used at any location, including business locations to
receive local and intral ATA DA exemption. The method of exempting those physically,
visually, mentally or reading disabled customers shall be via the completion of an exemption
form supplied by the Telephone Company and the Telephone Company's acceptance of that
form.

6.14.4 Rates
A.  Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
(CR) each listing request, subject to any allowance described in this tariff, is $.68 per listing request.

This charge is applicable for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a special billing number; or a

(CR) Telephone Company Calling Card, will be billed $1.39 for the initial listing request.
Additional listing requests, which are billed in the same manner as the initial request, will be
(CR) billed at $.68 for each listing request, subsequent to the initial request, on the same call.
CANGE‘-‘-EQ
005
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(1) Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

Issued: June 10, 2004 Effective: July 10, 2004

By CINDY BRINKLEY, President-SBC Missouri Missouri Public
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri  >€rvice Commission

St. Louis, Missouri
FILED JUL 10 2004



P.S.C. Mo.-No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose I'1th Revised Sheet 13
of canceling this tariff. Replacxmfgg ispbheaidS
Service Commission
DIRECTORY SERVICES
6.14 DIRECTORY ASSISTANCE SERVICE (cont'd) RECD JUN 10 2003

6.14.3 Exemptions:- (cont'd)

B. Those customers' whose physical, visual, mental or reading disabilities prevent them from
using the telephone directory are to be exempted from the charge for direct-dialed calls to
Directory Assistance; from the charge for placing a call to Directory Assistance via an
operator; and the charge applicable when Directory Assistance Service charges are billed to a
Telephone Company Calling Card. Exempt customers will be provided with a Telephone
Company Calling Card which can be used at any location, including business locations to
receive local and intral ATA DA exemption. The method of exempting those physically,
visually, mentally or reading disabled customers shall be via the completion of an exemption
form supplied by the Telephone Company and the Telephone Company's acceptance of that
form.

6.14.4 Rates
A.  Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
(CR) each listing request, subject to any allowance described in this tariff, is $.63 per listing request.

This charge is applicable for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a special billing number; or a

(CR) Telephone Company Calling Card, will be billed $1.29 for the initial listing request.
Additional listing requests, which are billed in the same manner as the initial request, will be
(CR) billed at $.63 for each listing request, subsequent to the initial request, on the same call.

c ANCEVLED
L 10 7-““”*

%\\f\% ussion

(1)  Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

Issued: June 10, 2003 Effective: July 10, 2003
By CINDY BRINKLEY, President-SBC Missouri

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri M
one, =, ¢ igseur Publie
St. Louis, Missouri Betvies Cammission

FILED Jul 10 2003




(CR)

(CR)

(CR)

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 10th Revised Sheet 15
of canceling this tariff. Replacing 9th Revised Sheet 15

vtissour Fublle
DIRECTORY SERVICES

6.14 DIRECTORY ASSISTANCE SERVICE-(cont’d) RECD JUN 1 0 2002

6.14.3 Exemptions:-(cont’d) Service Commission

B. Those customers' whose physical, visual, mental or reading disabilities prevent them from
using the telephone directory are to be exempted from the charge for direct-dialed calls to
Directory Assistance; from the charge for placing a call to Directory Assistance via an
operator; and the charge applicable when Directory Assistance Service charges are billed to
a Telephone Company Calling Card. Exempt customers will be provided with a Telephone
Company Calling Card which can be used at any location, including business locations to
receive local and intraLATA DA exemption. The method of exempting those physically,
visually, mentally or reading disabled customers shall be via the completion of an
exemption form supplied by the Telephone Company and the Telephone Company's
acceptance of that form.

6.14.4 Rates

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge
for each listing request, subject to any allowance described in this tariff, is $.59 per listing
request. This charge is applicable for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a special billing number; or
a Telephone Company Calling Card, will be billed $1.20 for the initial listing request.

Additional listing requests, which are billed in the same manner as the initial request, will
be billed at $.59 for each listing request, subsequent to the initial request, on the same call.

CANGEUF“ Misgouri Public
Lo FILED JUL 1 0 2002

\ W(}L assion ,
Pubu}uem&%m > Service Commission

(1)} Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

Issued: June 10, 2002 Effective: July 10, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this ' General Exchange Tariff
tariff will be issued * Sectton 6
except for the purpose \ 9th Revised Sheet 15
of canceling this tariff. ' Replacing 8th Revised Sheet 15
DIRECTORY SERVICES Missouri Public

6.14 DIRECTORY ASSISTANCE SERVICE-(Continued)

RECD JUN 05 2001

6.14.3 Exemptions:-(Continued)

B. Those customers' whose physical, visual, mental or reading disabilities pSre%el‘.'r}{ ) %%FR@ I8sion
the telephone directory are to be exempted from the charge for direct-dialed calls to Directory
Assistance; from the charge for placing a call to Directory Assistance via an operator; and the
charge applicable when Directory Assistance Service charges are billed to a Telephone Company
Calling Card. Exempt customers will be provided with a Telephone Company Calling Card
which can be used at any location, including business locations to receive local and intraLATA
DA exemption. The method of exempting those physically, visually, mentally or reading
disabled customers shall be via the completion of an exemption form supplied by the Telephone
Company and the Telephone Company's acceptance of that form.

6.14.4 Rates

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
each listing request, subject to any allowance described in this tanff, is $.55 per listing request.
This charge is applicable for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a special billing number; or a
Telephone Company Calling Card, will be billed $1.12 for the initial listing request. Additional
listing requests, which are billed in the same manner as the initial request, will be billed at $.55

for each listing request, subsequent to the initial request, on the same call.

CANCELLED
JuL 10 2002

2315
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(1) Customer includes residence customers and business customers. 1t is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

Issued: June 5, 2001 Effective: July 5, 200MiSSOU ri Public

By Jan Newton, President-Missouri | _ F".ED JUL 0 5 2001

Southwestern Bell Telephone Company
8t. Louis, Missouri .
Service Commission




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 8th Revised Sheet 15
of canceling this tariff. Replacing 7th Revised Sheet 15
DIRECTORY SERVICES RBE/EIVED
6.14 DIRECTORY ASSISTANCE SERVICE~(Continued
( ) MAY $ 0 2000

6.14.3 Exemptions:-(Continued)
MO. PUBLIC SERVICE COMM

B. Those customers' whose physical, visual, mental or reading disabilities prevent them from using
the telephone directory are to be exempted from the charge for direct-dialed calls to Directory
Assistance; from the charge for placing a call to Directory Assistance via an operator; and the
charge applicable when Directory Assistance Service charges are billed to a Telephone Company
Calling Card. Exempt customers will be provided with a Telephone Company Calling Card
which can be used at any location, including business locations to receive local and intraLATA
DA exemption. The method of exempting those physically, visually, mentally or reading
disabled customers shall be via the completion of an exemption form supplied by the Telephone
Company and the Telephone Company's acceptance of that form.

6.144 Rates

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for

(CR) each listing request, subject to any allowance described in this tariff, is $.51 per listing request.

This charge is applicable for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a special billing number; or a
ﬁ) Telephone Company Calling Card, will be billed $1.04 for the initial listing request. Additional
) listing requests, which are billed in the same manner as the initial request, will be billed at $.51
for each listing request, subsequent to the initial request, on the same call.

CANCELLED FILED

Jﬂt ] 20'015' JUL 01 2000
oy i K5 | MISSOURI
Public Service GCommissian Public Service Commission

(1)  Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

. Issued: June 1, 2000 Effective: July 1, 2000

By Jan Newton, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 6

except for the purpose 7th Revised Sheet 15

’. of canceling this tariff. Replacing 6th Revised Sheet 15
DIRECTORY SERVICES Missouri Public

Sorviee Commiation

RECD MAY 2 & 1994

6.14 DIRECTORY ASSISTANCE SERVICE-(Continued)
6.14.3 Exemptions:-(Continued)

B. Those customers' whose physical, visual, mental or reading disabilities prevent them from using
the telephone directory are to be exempted from the charge for direct-dialed calls to Directory
Assistance; from the charge for placing a call to Directory Assistance via an operator; and the
charge applicable when Directory Assistance Service charges are billed to a Telephone Company
Calling Card. Exempt customers will be provided with a Telephone Company Calling Card
which can be used at any location, including business locations to receive local and intralLATA
DA exemption. The method of exempting those physically, visually, mentally or reading
disabled customers shall be via the completion of an exemption form supplied by the Telephone
Company and the Telephone Company's acceptance of that form.

6.14.4 Rates

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
(CR) each listing request, subject to any allowance described in this tariff, is $.48 per listing request.
This charge is applicable for each listing requested on the call.

.{ B. Directory Assistance Service Charges billed to a third number; a special billing number; or a
) Telephone Company Calling Card, will be billed $.97 for the initial listing request. Additional
(CR) listing requests, which are billed in the same manner as the initial request, will be biiled at $.48

for each listing request, subsequent to the initiai request, on the same call.

CANCELLED

JUL 01 2000
By I RS IS +esouri Publ
Public S%nrlvsa%% %%Tmlssmn solissqur TunG

FILED JUN 2 & 1998

(1) Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuatls,

Issued: MAY 2 6 1999 Effective: JUN 2 6 1999

By PRISCILLA HILL-ARDOQIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 6

. except for the purpose 6th Revised Sheet 15

of canceling this tariff. Replacing 5thF$i§ised Sheet 15
DIRECTORY SERVICES

.{FC) 6.14 DIRECTORY ASSISTANCE SERVICE- {Continued)

JUL 31 1995

(FC) 6.14.3 Exemptions:- {Continued)

B. Those customersl whose physical, wvisual, mental or reJﬁingBngﬂgﬂﬂﬁEQQNmi

prevent them from using the telephone directory are to be exempted from the
charge for direct-dialed calls to Directory Assistance; from the charge for
placing a call to Directory Assistance via an operator; and the charge
applicable when Directory Assistance Service charges are billed to a

. Telephone Company Calling Card. Exempt customersg will be provided with a
Telephone Company Calling Card which can be used at any location, including
business locations to receive local and intralATA DA exemption. The method
of exempting those physically, visually, mentally or reading disabled
customers shall be via the completion of an exemption form supplied by the
Telephone Company and the Telephone Company's acceptance of that form.

(FC} 6.14.4 Rates

A. Where the customer places a sent-paid direct dialed call to Directory (CP}
Asgistance, the charge for each listing reguest, subject to any allowance
described in this tariff, is $.45 per listing request. This charge is

. applicable for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a
special billing number; or a Telephone Company Calling Card, will be
billed $.90 for the initial listing request. Additional listing requests,
which are billed in the same manner as the initial request, will be billed
at $.45 for each listing request, subsequent to the initial request, on the
same call.

CANCELLED
. JUNC&B 1999

Pubhc s%n“\'é ouR\
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. (1} Customer includes residence customers and business customers. §£Pls~nlsﬂggs
intended that the exemption in a business environment be extended to
non-handicapped individuals. OLH?I

. Public qpn.rmn ﬁnmmi'ssion

Issued: AUG 01 ]333 Effective: SEP 01 1995

By HORACE WILKINS, JR., President-Migsouri
Southwestern Bell Telephone Company
8t¢. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
. except for the purpose 5th Reviged Sheet 15
of canceling this tariff. Replacing 4thARe§iséﬁ ngft 15

L“ \‘*/L B 'I -

DIRECTORY SERVICES

DEC - 5 1534

. 6.12 DIRECTORY ASSISTANCE SERVICE- (Continued)

6.12.3 Exemptions:- (Continuad) MO- PUBMC SERWGE Cﬁﬂ}jf\ﬁ.

(MT) (CT) B. Those customersl whose physical, visual, mental or reading disabilities
prevent them from uging the telephone directory are to be exempted from the
charge for direct-dialed calls to Directory Assistance; from the charge for
placing a call to Directory Assistance via an operator; and the charge
. applicable when Directory Assistance Service charges are billed to a
Telephone Company Calling Card, Exempt customers will be provided with a
Telephone Company Calling Card which can be used at any leocation, inecluding
business locations to receive local and intraLATA DA exemption. The method
(CT) of exempting those physically, visually, mentally or reading digabled
customers shall be wvia the completion of an exemption form supplied by the
{MT) Telephone Company and the Telephone Company’s acceptance of that form.

6.12.4 Rates

{AT) A. Where the customer places a sent-paid direct dialed call to Directory

(cP) Agsistance, the charge for each listing request, subject to any allowance
described in this tariff, is $.45 per listing request. This charge is
(CP) applicable for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a
special billing number; or a Telephcne Company Calling Card, will be

{CP) billed $.90 for the initial listing request. Additional listing requests,
l which are billed in the same manner as the initial request, will be billed
at $.45 for each listing request, subsequent to the initial request, on the
{CP) game call.
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intended that the exemption in a businessa environment be exten
{MT) non-handicapped individuals.

. (MT) (1) Customer includes residence cugtcomers and business customers. [ED
F‘ o

. Issued: DEG 0 8 1994 Rffective: FEB 01 ﬂ%FEB -119%

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

MISSOURI |
Public Service Commission




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 15
) . of canceling this tariff. Replacing 3rd Revised Sheet 15
RECEIVED
DIRECTORY SERVICES .
SE:J 4 7 1980
FC) 6.12 DIRECTORY ASSISTANCE SERVICE-(Continued)
MISSQUR!

(PC) 6.12.4 Rates Public Service Ccmmissior
A. VWhere the customer places a call to Directory Asgsistance, the charge for

each call over the three-call allowance is $.45. This charge is

applicable for two requested telephone numbers per call.

special billing number; or a Telephone Company Calling Card, will be

. B. Directory Assistance Service Charges billed to a third number; a
billed at the $.90 rate.

v

GINGELE

. ¢t - X\qgs:?,{
- Rl e '0“
oy W \
punte S50
. Issued: SEP 2 4 1990 Bffective: . (CT 8 4 1990 _ FILED
By R. D. BARRON, President-Missouri Division
Southwvestern Bell Telephone Company 0CY 24 1990 |

St. Louis, Missouri .
Public Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose . . 3rd Revised Sheet 15
of canceling this tariff. Replacing 2nd Revised Sheet 15

DIRECTORY SERVICES

6.11 DIRECTORY ASSISTANCE SERVICE-(Continued) AYG 14 1290

. 6.11.4 Rates "

Poabiie 32, .

] - .:.,:-”_“n" ?LSIO"
(CP) A. Vhere the customer places a call to Directory Assistance, the chax‘-ge for
each call over the three-call allowance is $.45. This charge is
applicable for two requested telephone numbers per call.
(DR)
. (FC) B. Directory Assistance Service Charges billed to a third number; a
special billing number; or a Telephone Company Calling Card, will be
billed at the $.90 rate.
¥
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Issued: SEP 01 Bw Effective: OGT U1 ]990
F
. By R. D. BARRON, President-Missouri Division ELED
Southwestern Bell Telephone Company OCT 1 1999

St. Louis, Missouri

Public Service Commissior:




P.S.C. Mo.-No. 35

No supplement to this " General Exchange Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 15
. of canceling this tariff. Replacing 1st Revised Sheet 15
DIRECTORY SERVICES RECEIVED
(FC) 6.11 DIRECTORY ASSISTANCE SERVICE-(Continued) JUL 131983
' (FC) 6.11.4 Rates MISEOURI

Public Sarvice Commissior
A. Vhere the customer direct dials the Directory Assistance number, the

charge for each call over the three-call allowance (maximum of two
requested telephone numbers per call) is $.45.

B. Where the customer places a call to the Directory Assistance attendant

via a Telephone Company operator the charge for each call (maximum of
. tvo requested telephone numbers per call) is $.90.

C. Directory Assistance Service Charges billed to a third number; a

special billing number; or a Telephone Company Calling Card, will be
billed at the $.90 rate.

FILED
AUG 17 1989
. Public Service Commissior

. Issued: JUL 1?’989 Bffective: AYG 17 '989

By R. D. BARRON, President-Hisséuii Division
Southvestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

rariff will be issued Section 6

except for the purpose 1st Revised Sheet 15

of canceling this tariff. Replacing Original Sheet 15
. DIRECTORY SERVICES RECEIVED
(FC) 6.10 DIRECTORY ASSISTANCE SERVICE-(Continued) MAY 2 1988

(CR)

(CR)

(CR)

6.10.4 Rates

MISSOUR! o
v 3 f\f’r'ﬁg‘l *
A. Where the customer direct dials the Directory AssisiHRGHCnumbYLsC ¢ 2‘ché?ge
for each call over the three-call allowance (maximum of two requested
telephone numbers per call) is $.45
B. Vhere the customer places a call to the Directory Assistance attendant via
a Telephone Company operator the charge for each call (maximum of two
requested telephone numbers per call is $.90.
€. Directory Assistance Service charges billed to a third number; a special
billing number; or a Telephone Company Calling Card, will be billed at the
$.90 rate.
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Issued: Effective: 1988
MAY 2 1908 JuL 1 FILED
By R. D. BARRON, President-Missouri D1v1sion
Southwestern Bell Telephone Company JUL1 1988
St. Louis, Missouri gq,zzz_ﬁtog

Public Service Commissior,



P.5.C. Mo.=-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose

ettt RECEIVED
ol cancelring is tarift.
5

DIRECTORY SERVICES

. (FC) 6.10 DIRECTORY ASSISTANCE SERVICE-(Continued) ' JUN 927 1985
6.10.4 Rates MISSUURL
A. Where the customer direct dials the Directory Assistance B&@KS&%C& CDmmlsswn
(CP) charge for each call over the three-call allowance (maximiii OF WO
{CR) requasted telephone pnumbers per call) is §$.35.
. B. Where the customer places a call to the Directory Assistance attendant
via a Telephone Company operator, the charge for each call (maximum of
(CR) two requested telephone numbers per call) is §$.70.
C. Directory Assistance Service charges billed to a third number; a special
billing number; or a Telephone Company Calling Card, will be billed at
{CR) the $.70 rate.
D
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Pubfic Service Commission
. Issued: JUN 27 1900 Effective: o i WA

By R. D. BARRON, President-Missouri Divisicn
Southwestern Bell Telephone Company
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 3rd Revised Sheet 15.01
of canceling this tariff. Replacing 2nd Revised Sheet 15.01

DIRECTORY SERVICES
6.15 DIRECTORY ASSISTANCE CALL COMPLETION
6.15.1 Generd

A. The Telephone Company furnishes, where facilities permit, Directory Assistance Call Completion
(DACC) whereby customers may request the completion of local or intraLATA long distance calls
to arequested number by either the Directory Assistance operator or the Directory Assistance
audio response system that provides the requested directory number. DACC is classified asa
noncompetitive service.

B. The DACC portion of the call may either be billed in the same manner as the DA portion or
aternately billed by using a Telecommunications Company Calling Card, billed to athird number
or collect.

C. Business customers may obtain DACC screening at no additional charge. DACC screening gives
business customers the option of allowing DACC only on an alternately billed basis from the
customer's lines. Where facilities permit, the customer may choose to apply this option to all
DACC callsor tointraLATA long distance DACC calls only.

D. Thethreetypes of DACC offered are asfollows:

Fully-Automated DACC

The customer receives the requested directory number from the automated Interactive Voice
System (1VS). The customer accepts DACC from the IV S by depressing "1" from a Touch-Tone
telephone during the first DACC announcement and the call completes without operator
intervention for completion or billing assistance.

Semi-Automated DACC

The customer receives the requested directory number from the IVS or verbally from the operator.
The customer may request DACC by either allowing the IV'S to time-out back to the operator to
provide call completion, or the operator completes the call following the verbal report.

Issued: August 1, 1995 Effective: September 1, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company 1
St. Louis, Missouri Flled

MO PSC
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No supplement to this
tariff will be igsued
except for the purpose
of canceling this tariff.

(AT)

(FC) (AT)
(FC) (AT)

(AT)

"ILC)(CT)

(AT) (RT)
{AT) (RT)

(RT)

(RT)

P.S.C. Mo.-No. 35

General Exchange Tariff

Section €

2nd Revised Sheet 15.01

Replacing lst Revised Sheet 15.01

RECH S

1584

DIRECTORY SERVICES

6,13 DIRECTORY ASSISTANCE CALL COMPLETION

DEC-¢

6.13.1 QGeneral

A

The Telephone Company furnishes, where facilities pgﬂQhRyB“p SECERONM.
Assistance Call Completion (DACC) whereby customers may request the
completion of local or intralATA long distance calls to a requested number
by either the Directory Assistance operator or the Directory Assistance
audio response system that provides the requested directory number. DACC
is classified as a noncompetitive service.

The DACC portion of the call may either be billed in the same manner as the
DA portion or alternately billed by using a Telecommunicationg Company
Calling Card, billed to a third number or collect.

Business customers may obtain DACC gcreening at no additional charge. DACC
screening gives business custcamers the option of allowing DACC only on an
alternately billed basis from the customer’s lines. Where facilities
permit, the customer may choose to apply this option to all DACC calls ox
to intralATA long digtance DACC calls only.

The three typeda of DACC offered are as follows:
Fully-Automated DACC

The customer receives the requested directory number from the autamated
Interactive Voice System (IVS). The customer accepts DACC £rom the IVS by
depressing "1" from a Touch-Tone telephone during the first DACC
announcément and the call completes without operator intervention for
completion or billing assistance.

Semi-Automated DACC

The customer receives the requested directory number from the IVS or
verbally from the operator. Tae customer may request DACC by either
allowing the IVS to time-out back to the operator to provide c¢all
completion, or the operator completes the call following the verbal report.

CPGQCEll};)

1??3;#,, 1S (

R g ss'\Oﬂ

Issued:

DEC o 8 1994 Effective: FEB o 1 1995 0
o bR
By HORACE WILKINS, JR., President-Missouri Public Serwce Commission
Southwestern Bell Telephcne Company
St. Louwis, Missouri




P.5.C. Mo.-No. 35

No supplément to this General Exchange Tariff

tariff will be issued Section 6

except for the purpose lst Revised Sheet 15.01

of canceling this tariff. Replacing Original Sheet 15.01
DIRECTORY SERVICES RECEIVED
-'(FC) 6.13 DIRECTORY ASSISTANCE CALL COMPLETION SFP 17 1990

(FC) 6.13.1 General WISBGU.

A. The Telephone Company furnishes, where facilities perﬁi’:h!“'ﬁﬁ‘é'é"t'&?ycomm‘33’°“
Assistance Call Completion (DACC) whereby customers may request the
completion of local or intralATA calls to a requested number by either the
Directory Assistance operator or the Directory Assistance audio response

system that provides the requested directory number. DACC jed as
. a noncompetitive service. jﬁAﬁeﬁ_iEEﬁl

B. The four types of DACC offered are as follows:

FEB - 11995

-
BY;‘““E/‘;,S{ 1.0/

The customer receives the requested directory numbeffid Sgieiag (oREYE4SSION
Interactive Voice System (IVS). The customer accepts DACC EUGHOMEB]

IVS by depressing "1" from a Touch-Tone telephone during the first DACC
announcement. The DACC portion of the call may either be billed in the
same manner as the DA portion or alternately billed by using a Telephone
Company calling card or billed to a third number.

. - Semi-Automated DACC

The customer receives the requested directory number from the IVS or
verbally from the operator. The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal
report. Billing for DACC remains the same as the billing used for the DA
portion of the call; i.e., billed to the originating telephone or
alternately billed via a Telephone Company calling card or to a third
number.

- Fully-Automated DACC

- Operator-Handled DACC

‘ The customer receives the requested directory number from the IVS or
verbally from the operator. The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal
report. The operator then keys a different billing number for the DACC
portion of the call and may perform other operator functions with DACC
such as notify, time and charges or collect.

. Issued: SEP 24 1980 : - Effective: oc“’ 2 Qm FBLED

By R. D. BARRON, President-Missouri Division 0CT 241990
Southwestern Bell Telephone Company

St. Louis, Missouri Public Service Commissic



P.S.C. Mo.-No. 35

No supplement to this

General Exchange Tariff

tariff will be issued Section 6
except for the purpose Original Sheet 15.01
. . of canceling this tariff. X
RECEIVED
DIRECTORY SERVICES
6.12 DIRECTORY ASSISTANCE CALL COMPLETION ?QOV’Z 1989
. 6.12.1 General MISBOUR

public Service Commission
A, The Telephone Company furnishes, where facilities permit, Directory
Assistance Call Completion (DACC) whereby customers may request the
completion of local or intralATA calls to a requested number by elther the
Directory Assistance operator or the Directory Assistance auvdio response
system that provides the requested directory number. DACC is classified as
. a noncompetitive service.

B. The four types of DACC offered are as follows:

- Fully-Automated DACC

The customer receives the requested directory number from the automated

Interactive Voice System (IVS). The customer accepts DACC from the

IVS by depressing "1" from a Touch-Tone telephone during the first DACC

announcement. The DACC portion of the call may either be billed in the

same manner as the DA portion or alternately billed by using a Telephone
Company calling card or billed to a third number.

. - Semi-Automated DACC

The customer receives the requested directory number from the IVS or
verbally from the operator. The customer may request DACC by either
alloving the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal
report, Billing for DACC remains the same as the billing used for the DA
portion of the. call; i.e., billed to the originating telephone or
alternately billed via a Telephone Company calling card or to a third
number. :

- Operator-Handled DACC

. The customer receives the requegted directory number from the IVS or
verbally from the operator. The customer may request DACC by either

allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal
report. The operator then keys a.d}fferent billing number for the DACC
portion of the call and may E}d%h other operator functions with DACC
such as notify, time and qaﬁgés %ﬁbcolleCt'

p . =

PR FILED
v abhd ~of
S X .%:‘:,\0 ,

o 00 g DEC 4 1989
\{@’@, GO 740 936
AN Publlc Service Commtission

. Issued: NOV 03 1989 ?\J‘:‘O\‘\c “'&\\.:,Effective: DEC 04 mg

By R. D. BARRON, President-Missourl Division

Southwestern Bell Telephone Company
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(CT)

(CT)

(CT)
(CT)

(CT)
(CT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 15.02
of canceling this tariff. Replacing 3rd Revised Sheet 15.02

DIRECTORY SERVICES
6.15 DIRECTORY ASSISTANCE CALL COMPLETION - (Continued)
6.15.1 Genera-(Continued)
B. (Continued)

Person-to-Person DACC

The customer receives the requested directory number from the IVS or verbally from the
operator. The customer may request DACC by either allowing the IV Sto time-out back to the
operator to provide call completion, or the operator compl etes the call following the verbal
report. The operator then completes the call to the individual specified by the customer.

6.15.2 Allowances

There are no alowances for DACC, however, the Directory Assistance portion of the call is
governed by the appropriate call allowance as stated in Paragraph 6.14.2, A.

6.15.3 Exemptions

A. For customers with physical, visual, mental or reading disabilities as described in Paragraph
6.14.3, the charges for DACC will apply on local and intraLATA toll calls as described in
paragraph B., following.

B. Callssent-paid from the exempted line will not be charged for DACC. Calls sent-paid from
Pay Telephoneswill be billed at the appropriate Sent-Paid rate as specified in 6.15.4. DACC
charges billed to the customer's Telecommunications Company Calling Card will be billed at the
Fully-Automated Telecommunications Company Calling Card rate as specified in 6.15.4. DACC
charges billed as collect to the customer's exempted line will be billed at the Fully-
Automated Collect or Bill to Third Number rate as specified in 6.15.4. For person-to-person
calls, the Person-to-Person rate as specified in paragraph 6.15.4 will apply.

6.15.4 Rates

A. Therates set forth below apply to completed DACC calls and are in addition to those rates
associated with local measured service or long distance, if applicable.

Issued: November 24, 1997 Effective: December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri

Southwestern Bell Telephone Company Filed

MO PSC

St. Louis, Missouri
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P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
. except for the purpose 3rd Revised Sheet 15.02
of canceling this tariff. Replacing 2nd Revised Sheet 15.02

DIRECTORY SERVICES RECE’VED

.FC) 6.15 DIRECTORY ASSISTANCE CALL COMPLETION - (Continued)

JUL 31 1995

{FC) 6.15.1 General-{Continued)

B. (Continued) MO' PUB“C SERWCE COMM

Pergon-to-Pergon DACC

The custower receives the requested directory number from the IVS or

. verbally from the operator. The customer may request DACC by either
allowing the IVS to time-out back to the coperator to provide call
completion, or the operator completes the call following the verbal report.
The operator then completes the call to the individual specified by the
customer,

{(FC} 6.15.2 Allowances

There are no allowances for DACC, however, the Directory Assistance portion of
the call is governed by the appropriate call allowance as stated in Paragraph
6.12.2, A.

-( FC) 6.15.3 Exemptions
A.

For customers with physical, wvisual, mental or reading disabilities as
described in Paragraph 6.12.3, B., the charges for DACC will apply on local
and intralATA toll calls as described in paragraph B., following.

B. Calls sent-paid from the exempted line will not be charged for DACC. Calls
sent-paid from Public or Semi-Public Telephones will be billed at the
appropriate Sent-Paid rate as specified in €.13.4. DACC charges billed to
the customer’'s Telecommunications Company Calling Card will be billed at
the Fully-Automated Telecommunications Company Calling Card rate as
specified in 6.13.4. DACC charges billed as collect to the customer’s
exempted line will be billed at the Fully-Automated Collect or Bill to
Third Number rate as specified in 6.13.4. For person-to-person calls, the
Pergon-to-Pergon rate as specified in paragraph 6.13.4 will apply.

(FC) 6.15.4 Rates

A. The rates set forth below apply te completed DACC calls and are in addition

to those rates associated with locaijﬁéﬁéﬁ%EEEﬁ}rvice or long di e Jrd
applicable. LE

DEC 2 4 1997

o By 4 £5 £/5'012 .

0
MISSOU rvice é,g?a?missjgn
. tssued:  AUG 01 1995 Effective: SEP 0 11895

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
5¢. Louis, Missouri
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. (¥C)

(CT)
(CT)

(CP)

(CP)

(AT}
(RT)

(MT)

o

P.S.C. Mo.-No. 35

No supplement to this : General Exchange Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 15.02
of canceling this tariff. Replacing 1st Revised Sheet 15.02
DIRECTORY SERVICES Rl“"’}‘“‘
AV gh i'L

6.13 DIRECTORY ASSISTANCE CALL COMPLETION - ({(Continued)

€.13.1 General- (Continued)

DEC - § 1554

(Continued) MO. PUBLIC SERVICE 00wt

Per ~to- n,_D.

The customer receives the requested directory number from the IVS or
verbally from the operator. The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator campletes the call following the verbal report.
The operator then completes the call to the individual specified by the

customer. \@CﬁajLEI)
€.13.2 Allowances
W) 1/

There are no allowances for DACC, however, the Directory '@t&hxégggxtishlqgr-o

the call is governed by the appropriate call allowance as sYated i Pﬁf Eﬁh

6.12.2, A. —amiss!

6.13.3 Exemptions public N\%SO

A. Por customers with physical, visual, mental or reading disabilities as
described in Paragraph 6.12.3, B., the charges for DACC will apply on local
and intralATA toll calls as described in paragraph B., following.

B. Calls sent-paid from the exempted line will not be charged for DACC. Calls
sent-pafld from Public or Semi-Public Telephones will be billed at the
appropriate Sent-Paid rate as specified in 6.13.4. DACC charges billed to
the customer’s Telecommunications Company Calling Card will be billed at
the Fully-Automated Telecommunications Company Calling Card rate as
specified in 6.13.4. DACC charges billed as collect to the customer’s
exempted line will be billed 3+ the Fully-Automated Collect or Bill to
Third Number rate as specified in 6.13.4. For person-to-person calls, the
Person-to-Paerson rate as specified in paragraph 6.13.4 will apply.

6.13.4 Rates

A. The rates set forth below apply to completed DACC calls and are in addition
to those rates associated with local meapured gervice or long distance, if
applicable.

Isgued: DEc 08 1994 Effective: FEB 0 1 1995 FEB -1 ]995

By HORACE WILKINS, JR., President-Missouri MISSOURI
Southwestern Bell Telephone Company Public Servige Commission
St. Louis, Missouri



P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
. except for the purpose 1st Revised Sheet 15,02
of canceling this tariff. Replacing Original Sheet 15.02
DIRECTORY SERVICES
SAERIIED
. (FC) 6.13 DIRECTORY ASSISTANCE CALL COMPLETION-(Continued) RECEVE
(FC) 6.13.1 General-(Continued) SEP 171380
B. {(Continued) _ assout

Public Sacvice Commissior
- Person-to-Person DACC

The customer receives the requested directory number from the IVS or
. verbally from the operator. The customer may request DACC by either

allowing the IVS to time-out back to the operator to provideﬁéﬁ

completion, or the operator completes the call follo%iﬁgi al

report. The operator then completes the call to the

by the customer.

vidual specified

5
(FC) 6.13.2 Allovances F‘:B 1\99f§,o1/

There are no allowances for DACC, however,r the Directory \
the call is still governed by the appropriate call allc‘yﬁﬁgg ael gﬂ\m
(CT) Paragraph 6.12.2, A. MiS

'FC) 6.13.3 Exemptions

A. For local calls, charges for DACC are not applicable to calls placed by
those customers with physical, visual, mental or reading handicaps as
{CT) described in Paragraph 6.12.3, B; however, local measured service rates may
apply.

B. For intralATA calls, the rate for Fully-Automated DACC and appropriate long
distance message charges will apply to calls placed by customers described
(CT) in Paragraph 6.12.3, B.

(FC) 6.13.4 Rates

. A. The rates set forth below for DACC are in addition to the Directory
Assistance rate, as well as those rates associated with Long Distance
Service, if applicable.

B. Calls placed from Public or Semi-Public telephones will be charged the
current local message rate, or applicable long distance message rate, plus
the appropriate DACC rate as follows:

. Directory Assistance Call Completion Rate
Fully-Automated $.30
Semi-Automated .45

Issued: SEP & 4 1990 Effective: 3CT 8 4 1990 FILED

By R. D. BARRON, President-Missouri Division i
Southwestern Bell Telephone Company 0CT 241330

St. Louis, Missouri Public Service Commisstor



P.S.C. Mo.-No. 35

No supplement to this , General Exchange Tariff
tariff will be issued Section 6
except for the purpose ; . Original Sheet 15.02

‘. - of canceling this tariff.

DIRECTORY SERVICES

6.12 DIRECTORY ASSISTANCE CALL COMPLETION - (Continued) RE@EIVED
. 6.12.1 General (Continued) NOV 2 1989
B. (Continued) MISSOURH
_ Person-to—Person DACC Public Service Commission

The customer receives the requested directory number from the IVS or

verbally from the operator. The customer may request DACC by either
. allowing the IVS to time-out back to the operator to provide call

completion, or the operator completes the call following the verbal

report. The operator then completes the call to the individual specified
by the customer.

6.12.2 Allowances

There are no allowances for DACC, however, the Directory Agsistance portion of

the call is still governed by the appropriate call allowance as stated in
Paragraph 6.11.2, A.

6.12.3 Exemptions

. A, For local calls, charges for DACC are not applicable to calls placed by
those customers with physical, visual, mental or reading handicaps as
described in Paragraph 6.11.3, B; howvever, local measured service rates may
apply.

B. For intraLATA calls, the rate for Fully-Automated DACC and appropriate loﬁg

distance message charges will apply to calls placed by customers described
in Paragraph 6.11.3, B.

6.12.4 Rates

A. The rates set forth below for DACC are in addition to the Directory

. Assistance rate, as vell as those rates associated with Long Distance
Service, if applicable.

B. Calls placed from Public or Semi-Public telephones will be charged the
current local message rate, or applicable long distance message rate, plus
the appropriate DACC rate as follows: §§3

, Wy

Directory Assistance Calli@ﬁgf\i’on 3 Rate F'LED
.

@) N
. Fully-Automated < o 6'0 05.30 DEC 4 1989
' O AT o o e shriae o8
Semi-Automated = \{‘;,N\C‘ {i S&“‘\ Yublic Service Commission
. ) Issued: HOV 03 1989 ) ?\j‘g\tﬁfect?jl\yte*, DEC 0 4 ‘989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

P.S.C. Mo.- No. 35
No Supplement to this
tariff will be issued
except for the purpose
DIRECTORY SERVICES
© 6.15 DIRECTORY ASSISTANCE CALL COMPLETION (cont’d)

© 6.15.4 Rates (cont’d)

General Exchange Tariff

Section 6

8th Revised Sheet 15.03
of canceling this tariff. Replacing 7th Revised Sheet 15.03

B. Calls completed from Pay telephones will be charged the applicable long distance message rate,

plus the appropriate DACC rate.

C. With the exception of calls placed by customers who are exempt from Directory Assistance
© charging, as specified in Paragraph 6.12.3, appropriate Directory Assistance rates will also

apply.
Directory Assistance Call Completion

Fully-Automated DACC

Sent-Paid Pay Telephones
Sent-Paid Non-Pay Telephones

Telecommunications Company Calling Card

(RT)
(RT)
Semi-Automated DACC
- Sent-Paid
- Telecommunications Company Calling Card
- Collect
- Bill to Third Number
Person-to-Person
(MT)
(MT)

(RT)  (D@(3)@A)(B)B)(7)  See Sheet 15.0401 for footnotes.

Rate

$.25(1)
30(2)

@)

(6)
@)

(4)
®)

()

Issued: June 28, 2005

By CINDY BRINKLEY, President-SBC Missouri

Effective: July 28, 2005

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

St. Louis, Missouri

FILED
MO PSC
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(CT)

®
|

P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose

of canceling this tariff.

DIRECTORY SERVICES

6.15 DIRECTORY ASSISTANCE CALL COMPLETION-(Continued)

6.15.4 Rates-(Continued)

B.

plus the appropriate DACC rate.

General Exchange Tariff
Section 6

7th Revised Sheet 15.03
Replacing 6th Revised Sheet 15.03

RECEIVED

Sep - 51997

Calls completed from Pay telephones will be charged the applicable long\f}@}ﬂéaﬁgﬁ

With the exception of calls placed by customers who are exempt from Directory Assistance

charging, as specified in paragraph 6.12.3, appropriate Directory Assistance rates will also apply.

Directory Assistance Call Completion

Fully-Automated DACC

Sent-Paid Pay Telephones
Sent-Paid Non-Pay Telephones

Telecommunications Company Calling Card

Colles CANCELLED

- Bill to Third Number

Semi-Automated DACC JU/{L 28 ZUU?__,

- Sent-Pai . Publio Sgtvica Commission
- Telecommunications Company Calling Carn URI

- Collect

- Bill to Third Number

Person-to-Person

Optional Monthly Rate Plan

As an option to the per call rates in 6.15.4,C. residence customers may subscribe to DACC at a

Rate

$.25¢1)
30(2)

€)

(4)
&)

©
3

(4)
(>)

Q)
®

monthly rate. Under this payment option, the subscriber will be allowed unlimited fully-

automated and semi-automated sent-paid DACC usage. The monthly rate will apply if no DACC

calls are made during the billing cycle.

This payment option is not available to business customers.

This plan applies only to DACC calls which are fully-automated or semi-automated sent-paid
from the subscriber's residence local exchange service. Other types of DACC service w

billed at the rates found in 6.15.4,C.

EOVICE COMM

FH.ED

(DR)G)HEXS)H6)THB) See Sheet 15.0401 for footnotes. QCT -3 1997
_ ~_MISSOURI lesloi
Issued:  SEP 05 1997 Effective:  QOT 5 1997 ublic Service Commtission

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

|

]
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(Cp)

{(AT)

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose , 6th Revised Sheet 15.03

of canceling this tariff.

Replacing 5th Reviﬁm:'m

DIRECTORY SERVICES

6.15 DIRECTORY ASSISTANCE CALL COMPLETION- (Continued) MAR 28 1897
6.15.4 Rates- (Continued) Pubh MISSOUR:
B. Calls completed from Public or Semi-Public telephones will § m&sﬂﬂr

D.

current local message rate, or applicable long distance message rate, plus
the appropriate DACC rate.

With the exception of calls placed by customers who are exempt from
Directory Assistance charging, as specified in paragraph 6.12.3,
appropriate Directory Assistance rates will also apply.

Directory Assistance Call Completion Rate

Fully-Automated DACC

- Sent-Paid Public or Semi-Public Telephones $.25(1)
- Sent-Paid Non-Coin .30(2)
- Telecommunications Company Calling Card (3)
- Collect {4)
- Bill to Third Number {5}

Semi -Autcmated DACC

- Sent-Paid (6)

- Telecommunications Company Calling Card (3)

- Collect CANC-ELLED “ (4 o
- Bill to Third Number " (5)

Pergon-to-Pergon Dig 05 2 (7)

0
Optional Monthly Rate Plan I7 ﬁgi) KE; (8)
Y Sublip Semce Commission
As an option to the per call rates 1bﬂ e, residence customers may

subscribe to DACC at a monthly rate. Under this payment option, the
subscriber will be allowed unlimited fully-automated and semi-automated
sent-paid DACC usage. The monthly rate will apply if no DACC calls are
made during the billing cycle.

This payment option is not available to business customers. /

This plan applies only to DACC calls which are fully-automated of semi-
automated sent-paid from the subscriber's residence local exchange service.
Other types of DACC service will be billed at the rates found i

6.15.4,C. MAY 02 19597

(1) (2} (3) (4) {(5) (6) {7) (8) See Sheet 15.0401 for footnotes a0 .1t EGINE G

Issued

Effective:
MAR 2 8 1997 Wm
By KAREN JENNINGS, President-Missouri 2 1397

1
Southwestern Bell Telephone Company
St. Louis, Missouri



P.8.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued . Section 6

except for the purpose 5th Revised Sheet 15.03

of canceling this tariff. Replacing 4%}%@@%@%{%@ 15.03

.DIRECTORY SERVICES

.‘

— 8o 400
6.15 DIRECTORY ASSISTANCE CALL COMPLETION- (Continued) gcp § § 1956
.\ 6.15.4 Rates- (Continued) MiIISSOURY

onhlic Somire Commissior
B. Calls completed from Public or Semi-Public telephoxlékghs'ngqﬂggﬂc;r‘hggmiséhe
current local message rate, or applicable long distance message rate, plus

the appropriate DACC rate,

C. With the exception of calls placed by customers who are exempt from
Directory Assistance charging, as specified in paragraph 6.12.3,
appropriate Directory Assistance rates will also apply.

Directory Assistance Call Completion Rate
Fully-Automated DACC
- Sent-Paid Public or Semi-Public Telephones $.25(1)
- Sent-Paid Non-Coin .30(2)
- Telecommunications Company Calling Card {(3)
(RT) (MT) - Collect (4)
(MT) (AT} - Bill to Third Number (5) CELLED
. emi oz | DACC CAN
(cT) - Sent-Paid {(6) ey 2_\997
- Telecommunications Company Calling Card 3) ¢ 4 S, + {§:® 3
v ~ .
' BY = pmmission
(RT) (MT) - Collect ' pl{ﬁ\hc garvice Rl
(MT) (AT) - Bill to Third Number ) MiSSO
(CT) Person-to-Person (7}
D. Optional Monthly Rate Plan
As an option to the per call rates in 6.15.4,C. residence customers may
. subscribe to DACC at a monthly rate. Under this payment option, the

subsécriber will be allowed unlimited fully-automated and semi-automated

gent-paid DACC usage. The monthly rate will apply if no DACC calls are
made during the billing cycle.

This payment option is not available to business customers.

This plan applies only to DACC calls which are fully-automated or semi-
. automated sent-paid from the subscriber's residence local exchange seryvice.
Other types of DACC service will be billed at the rates found in FI{ZE@
6.15.4,C.
‘AT) (1) (2) (3) (4) (5) (6) (7) See Sheet 15.0401 for footnotes DEC 7 -«
Issued: ' Effective:
SEP 3 0 199 T — .
By KAREN JENNINGS, President-Missouri DEC | Q.PU@EJG.S&HWGEG{
Southwestern Bell Telephone Company ’

St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6

; except for the purpose ath mﬁétxgﬁm
of canceling this tariff. Replacing 3rd .03

DIRECTQORY SERVICES

HAR 21 1996
i £.1% DIRECTORY ASSISTANCE CALL COMPLETION- (Continued)
. MISSOURI -
£.15.4 Rates- (Continued} PUbllc Sewlce CommISSIOI‘

B. Calls completed from Public or Semi-Public telephones will be charged the

current local message rate, or applicable long distance message rate, plus
the appropriate DACC rate. -

C. With the exception of calls placed by customers who are exempt from
Directory Assistance charging, as specified in paragraph 6.12.3,
appropriate Directory Assistance rates will also apply.

Directory Asgistance Call Completion Rate

Fully-Automated DACC

- Sent-Paid Public or Semi-Public Telephones $.25(1)
- Sent-Paid Non-Coin .30(2)
- Telecommunications Company Calling Card {3)

- Collect or Bill to Third Number {4) GR“GEL\ED

. Semi-Automated DACC

- Sent-Paid (4 el 1 \%92, .0 3
. . R
- Telecommunications Company Calling Card (3) ’¢“‘513,ﬁ44v"*?é0n
B Femzen COMIS
- Collect or Bill Third Number (4pu\3\\‘53m\330\39\\
Person-to-Fersgon (5)

{RT)
{AT) (FC} D. Optional Monthly Rate Plan

As an option to the per call rates in é.15.4,C. residence customers may
subscribe to DACC at & monthly rate., Under this payment option, the
subscriber will be allowed unlimited fully-automated and semi-automated
sent-paid DACC usage. The monthly rate will apply if no DACC calls are
made during the billing cycle.

This payment opticon is not available to business customers.
. This plan applies only to DACC calls which are fully-automated or

semi-automated sent-paid from the subscriber’s residence local exchange
service. Other types of DACC service will be billed at the rates ﬁitlgbn

(AT) 6.15.4,C.

""h)
AT) (1) (2) (3) (4) {5) See Sheet 15.04 for footnotes APR 2531996
Issued: MAR 2 2 1996 Effective:

By HORACE WILKINS, JR., President- Mlssourl %JO gBBUCSERVICECOMM

Southwestern Bell Telephone Company
. 8t. Louis, Missouri




(FC)

(FC)

P.S.C, Moc.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 3rd Revised .03
of canceling this tariff. Replacing 2nd Revised mg;VED

DIRECTORY SERVICES

JUL 31 1995

6.15 DIRECTORY ASSISTANCE CALL COMPLETICN- (Continued}

6.15.4 Rates- {Continued) MD' PUBUC SEHWCE CUMM

B. cCalls completed from Public or Semi-Public telephones will be charged the
current local message rate, or applicable long distance message rate, plus
the appropriate DACC rate.

C. With the exception of calls placed by customers who are exempt from
Directory Assistance charging, as specified in paragraph 6.12.3,

appropriate Directory Assistance rates will also apply.

Directory Assistance Call Completion Rate

Fullv-Automated DACC

- Sent-Paid Public or Semi-Public Telephcnes $.25(1)

- Bent-Paid Non-Coin .30(2)

- Telecommunications Company Calling Card (3)

- Collect or Bill to Third Number (4)

Semi-Automated DACC ELLED

- Sent-Paid GANG {4}

- Telecommunications Company Calling.'ﬂpﬂig:z 1896 (3)

- Collect or Bill Third Number (i" X 6.3 (4)

Person-to-Person Pubhc Se[‘{ice CQ[F?NSS‘G“ (5)
MISSOHR |

For footnotes see sheet 15.04

D. During certain promotional periods, the Telephone Company may walive or
discount the DACC rates for a designated periocd of time to customers who
wish to participate.

The Company will notify the Commission in advance of these promgesfpns
and obtain their approval.

SEP . 1 1995

. MiSS0ouR)
Public Senvice Commission

Issued:  AUG 01 1995 rffective: SEP 0 1 1935

|
By HORACE WILKINS, JR., President-Misscuri

Southwestern Bell Telephone Company 1

5t. Louis, Missouri i



P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section &
. except for the purpose ‘ 2nd Reviged Sheet 15.03
of canceling this tariff. Replacing 1lst Reﬁf}ieddLS?eet 5.03
IS o

DIRECTORY SERVICES

. 6.13 DIRECTORY ASSISTANCE CALL COMPLETION- (Continued) DEC - 9 1594

6.13.4 Rates- (Continued)

(MT) (CT) B.

(MT) (RT)

.(FC) (aT) C.

MO, PUBLIC SERVIGE CORR
Calls completed from Public or Semi-Public telephones will be charged the
current local message rate, or applicable long distance message rate, plus
the appropriate DACC rate.

With the exception of calls placed by customers who are exempt from
Directory Assistance charging, as specified in paragraph 6.12.3,
appropriate Directory Asgistance rates will also apply.

Directory Assigtance Call Completion Rate
(AT} 1ly- DAC
- Sent-Paid Public or Semi-Public Telephones {CR) $.25(1)
- Sent-Paid Non-Coin .30(2)
- Telecommunications Company Calling Card (CR) (3)
. - Collect or Bill to Third Number (CR) {4)
Semi-Autcmated DACC
- Sent-Paid (CR) ()
- Telecgmunications Company Calling Card (CR) {3)
(AT) - Collect or Bill Third Number (CR) “’NCE\—\'ED
(RT) .
e .
{(AT) -£g-P
{AT) For footnotes see sheet 15.04
(¥C) {(CT) D. During certain promotional periods, the Telephone Company may waive or
. d::.count the'm'\cc rates for a desitmated period of time to custamers who
wish to participate. D
The Company will notify the Commission in advance of these pruﬂE:umE
. and obtain their approval. FEB _ 11995
Issued: Effective:
OEC 0 81994 - FEB Pubﬂg%uénw'?z?eoémmtssm

By HORACE WILKINS, JR., President-Migsouri
Southwestern Bell Telephone Company
8t. Louis, Missouri




No supplément to this
tariff will be issued

P.5.C. Mo.-No. 35

General Exchange Tariff

Section 6
1st Revised Sheet 15.03

except for the purpose
of canceling this tariff.

Replacing Original Sheet 15.03

B
DIRECTORY SERVICES RECEIVED

(FC) 6.13 DIRECTORY ASSISTANCE CALL COMPLETION-(Continued) Sk 17 1990
6.13.4 Rates-(Continued) (T EIS1RIY

(FC)

B. {(Continued)

Operator-Handled Refer to the Local
or Tell Operator
Assistance Tariff
Person-to-Person Refer to the Local
or Toll Operator
Assistance Tariff

C. The Telephone Company may, during certain promotional periods, waive or
discount the DACC rates for a designated period of time to customers who
- wish to participate.

The Company will notify the Commission in advance of these promotions
and obtain their approval.

Public Service Comimissionr

public SenssO
Issued: ﬁp P4 1990 Effective: oeT ¢ 4 m
E =
By R. D. BARRON, President-Missouri Division FILED
Southwestern Bell Telephone Company 0CT 24 1990

St. Louis, Missouri

Public Service Commission



P-S-C- HOO_NOQ 35

No supplement to this General Exchange Tariff
tariff will be issued : Section 6
except for the purpose ‘ : Original Sheet 15.03
of canceling this tariff,
DIRECTORY SERVICES RECFEIVED
6.12 DIRECTORY ASSISTANCE CALL COMPLETION - (Continued) NOV 2 1989
6.12.4 Rates (Continued) .
MISSOUR]
B. (Continued) Public Service Caommission
Operator—ﬂﬁndled Refer to the Local

or Toll Operator
Assistance Tariff

Person-to-Person Refer to the Local
_or Toll Operator
Assistance Tariff
C. The Telephone Company may, during certain promotional periods, waive or

discount the DACC rates for a designated period of time to customers who
wish to participate.

The Company will notify the Commission in advance of these promotions
and obtain their approval.

FILED
DEC 4 1989
0493
Public Sg;v?oe 3ogmlssion

Issued: NOV 0 3 1989 Effective: OEC 04 1983

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louls, Missouri




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 7th Revised Sheet 15.04
of canceling this tariff. Replacing 6th Revised Sheet15.04

DIRECTORY SERVICES

(CT) 6.15 DIRECTORY ASSISTANCE CALL COMPLETION (cont’d)

(CT) 6.15.4 Rates (cont’d)

(MT) D. Optional Monthly Rate Plan (8)

© As an option to the per call rates in 6.15.4.C. residence customers may subscribe to DACC at a
monthly rate. Under this payment option, the subscriber will be allowed unlimited
fully-automated and semi-automated sent-paid DACC usage. The monthly rate will apply if no
DACC calls are made during the billing cycle.
This payment option is not available to business customers.
This plan applies only to DACC calls which are fully-automated or semi-automated sent-paid

from the subscriber's residence local exchange service. Other types of DACC service will be
(MT)(C) billed at the rates found in 6.15.4.C.

Subscribers with more than one local exchange line at their premises must subscribe to the
DACC monthly rate plan on each local exchange line for which they want this option. On local
exchange lines not set up for this option, DACC will be billed at the per call rates found in

© 6.15.4.C.

The DACC Monthly Rate Plan does not cover the charges for Directory Assistance, or local or
long distance message charges that may apply to calls completed using DACC.

The minimum subscription period is one month.

Monthly Service
USOC Rate Establishment
DACC Monthly Rate Plan DCSUU $1.25 No Charge

E. During certain promotional periods, the Telephone Company may waive or discount the DACC
rates for a designated period of time to customers who wish to participate.

The Company will notify the Commission in advance of these promotions and obtain their
approval.

(8) See Sheet 15.0401 for footnote

Issued: June 28, 2005 Effective: July 28, 2005
By CINDY BRINKLEY, President-SBC Missouri

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.5.C. Mo.-Nco. 35

No supplement to this

General Exchange Tariff
tariff will bhe issued

Section 6
except for the purpose 6th Revg Eﬁj
of canceling this tariff. Replacing 5th Re\n

DIRECTORY SERVICES

o

MAR 28 1397

6.15 DIRECTORY ASSISTANCE CALL COMPLETION- (Continued)

")
6.15.4 Rates-{Continued) " M,SbOUR‘
PublicSanine Cnmmissior
{CP} D. Optional Monthly Rate Plan-{Continued) (8)
Subscribers with more than one local exchange line at their premises
must subscribe te the DACC monthly rate plan on each local exchange

line for which they want this option. On local exchange lines not set

up for this option, DACC will ke billed at the per call rates found in
6.15.4,C.

The DACC Monthly Rate Plan does not cover the charges for Directory
Assistance, or local or long distance message charges th»t may apply to

calls completed using DACC.

The minimum subscription period is one month.

Monthly Service
usQc Rate Establighment
DACC Monthly Rate Plan DCSUU 51.25 No Charge
E. During certain promotional periods, the Telephone Company may waive or
. discount the DACC rates for a designated period of time to customers who

wish to participate.

The Company will notify the Commission in advance of these promotions
and obtain their approval.

CANCELLED

JUL 2 82005, 4
: gy RS 150

L

ice Commission
Pubnc SBNS oURl

(AT) {B) See Sheet 15.0401 for footnote

e
i(g

Issued: MAR 2 8 ‘[99] Effective: W
Br KAREN JENNINGS, President-Missouri MAY 2 1997
Southwegtern Bell Telephone Company
. St. Louis, Misgouri



iii

P.8.C. Mo

Ho supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

DIRECTORY SERVICES

6.15 DIRECTORY ASSISTANCE CALL COMPLETION- (Continued)

6.15.4 Rates-{Continued)

D. Optional Monthly Rate Plan- (Continued)

.-No. 35

General Exchange Tariff

Section 6

5th Revised Sheet 15.04

Replacing 4th Reviged Sheet 15 04

REGEIVE
SEP § 9 1996

MISSOUR)
Public Sewire Nommissior

Subgcribers with more than one local exchange line at their premises must
subgcribe to the DACC monthly rate plan on each local exchange line for

which they want this option.

On local exchange lines not set up for this

option, DACC will be billed at the per call rates found in 6.15.4,C.

The DACC Monthly Rate Plan does not cover the charges for Directory
Assistance, or local or long distance message charges that may apply to

calls completed using DACC.

The minimum subscription period is one wmonth.

Monthly Service
UsQc —-—Rate Establishment
{(RT) DACC Monthly Rate Plan DCSUU $1.25 No Charge
E. During certain promoticnal periods, the Telephone Company may waive or
discount the DACC rates for a designated period of time to customers who
wigh to participate.
The Company will notify the Commission in advance of these promotions
and obtain their approval.
(MT)
o 2K o 0¢
B e S ouR\
public “nsS0
(MT)
Issued:

SEP 3 0 1996

By KAREN JENNINGS,

President-Missouri
Southwestern Bell Telephone Company
St. Louis,

Effective:

DEC m’rmﬁr 1985
MO.PUBLC SERVICECOMM

Missouri



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 15.04
of canceling this tariff. Replacing 3rd Reviged Sheet 15.04

T 6.15

1"‘ 6.15
(FC} D.
(AT)

(AT)

) (FC) E.

(MT)

DIRECTORY SERVICES RECE‘V EB

DIRECTORY ASSISTANCE CALL COMPLETION- (Continued)

MAR 2 1 1996

MISSOURI
Pubiic Service Commission

Subscribers with more than one local exchange line at their premises must
subscribe to the DACC monthly rate plan on each local exchange line for
which they want this opticn. On local exchange lines not set up for this
option, DACC will be billed at the per call rates found in 6.15.4,C.

.4 Rates- (Continued}

Optional Monthly Rate Plan- {(Continued)

The DACC Monthly Rate Plan does not cover the char Eiﬁjéftfectory
Asgssgistance, or local or long distance message c gﬁg ay apply to
calls completed using DACC.

The minimum subscription period is one month.

Monthly
usec Rate BY.

ic Service >
DACC Monthly Rate Plan DCSUU $1.2 {‘121‘13%1) M\SSOU% Charge

During certain promotional periods, the Telephone Company may waive or
discount the DACC rates for a designated period of time to customers who
wish to participate.

The Company will notify the Commission in advance of these promotions
and obtain their approval.

FOOTKROTES :

{1}
(2)
(3}

{4)

(5)

This rate applies only to local sent-paid calls. For sent-paid IntralATA
long distance calls from Public or Semi-Public telephones, the Semi-
Automated sent-paid DACC rate applies.

For Hotel/Motel class of service, this rate applies only to local sent-paid
calls. For sent-paid IntraLATA long distance calls from Hotel/Motel class
of service, the Semi-Automated sent-paid DACC rate applies.

Apply the appropriate Calling Card Station-to-Station Operator Assistance
service charge located in the Long Distance Message Telecommunications
Service or Local Exchange Tariff.

Apply the appropriate Station-to-Station Operator Assistance service charge
located in the Long Distance Message Telecommunications Service or Local
Exchange Tariff.

Apply the Semi-Automated Person-to-Person Operator Assistance service charge

located in the Long Distance Message Telecommunications Service or|§?12igl)
Exchange tariff.

Issued: MAR 2 2 1996 : Effective: APR 9 2 1996APR 23 1995

By HORACE WILKINS, JR., President-Missouri

Southwestern Bell 'I:e lephone Company MO PUBLIC SERVICE GOMM

5t. Louis, Missouri



{FC)

(FC)

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 3rd Revised Sheet 15.04

of canceling this tariff. Replacing 2nd RevisﬁEﬁﬁ'VEﬁ

DIRECTCRY SERVICES

6.15 DIRECTORY ASSISTANCE CALL COMPLETION- (Continued} JUL 31 1995
6.15.4 Rates- (Continued) h“lPUBUCSEHWCECOMNL
FOOTNOTES :

{1) This rate applies only to local gent-paid calls. For sent-paid IntraLATA
long distance calls from Public or Semi-Public telephones, the Semi-
Automated sent-paid DACC rate applies.

{2) For Hotel/Motel class of service, this rate applies only to local sent-paid
calls. For sent-paid Intral.ATA long distance calls from Hotel/Motel class
of service, the Semi-Automated sent-paid DACC rate applies.

(3) Apply the appropriate Calling Card Station-to-Station Operator Assistance
service charge located in the Long Distance Message Telecommunications
Service or Local Exchange Tariff.

{4) Apply the appropriate Station-to-Station Operator Assistance service charge
located in the Long Distance Message Telecommunications Service or Local
Exchange Tariff.

{5) BApply the Semi-Automated Person-to-Person Operator Assistance service charge
located in the Long Distance Message Telecommunicaticons Service or Loecal
Exchange tariff.

HLED

SEP 11995
MISSOURI

Public Service Commission

1ssued:  AUG 01 4995 Effective:  §EP @ 1 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

Ko supplement to this General Exchange Tariff
tariff will be issued Sect1on 6
except for the purpose 2nd Rev1ééd— hgetﬁis T4
of canceling this tariff. Replacing 1st Revised Sh&at’ I5-04
JEC - 9 1834

DIRECTORY SERVICES
6.13 DIRECTORY ASSISTANCE CALL COMPLETION- (Continued) MO. PUBLIC SERVIGE COMAL
6.12.4 Ratesg- {(Continued)

FOOTROTES :

(AT) (1) This rate appliea only to local sent-paid calls. For sent-paid IntralATA
long distance calls from Public or Semi-Public teleghones, the Semi-
Autcmated sent-paid DACC rate applies.

{2) For Hotel/Motel class of service, thig rate applies only to local sent-paid
calls. For sent-paid Intral.ATA long distance calls from Hotel/Motel class
of gervice, the Semi-Automated sent-paid DACC rate applies.

{3) Apply the appropriate Calling Card Station-to-Station Operator Assistance
service charge located in the long Distance Message Telecommunications
Service or Local Exchange Tariff.

{(4) BApply the appropriate Station-to-Station Operator Ressistance gervice charge
located in the lLong Distance Message Telecommunications Service or Local
Exchange Tariff.

(5) Apply the Semi-Automated Person-to-Person Operator Assistance service charge
located in the Long Distance Message Telecommunications Service or Local
(AT) Exchange tariff.

(RT)

HLED

FEB -11995
Isgued: DEc 0 81994 Effective: FEB 0 1 19%!880@!

By HORACE WILKINS, JR., President-Missouri - UONC Service Commission
Scuthwestern Bell Telephone Company
St. Louis, Missouri

(RT)




P.S-C- Ho.-'NOI 35

No supplement to this General Exchange Tariff

tariff will be issued Section 6

except for the purpose : 1st Revised Sheet 15.04

. of canceling this tariff. Replacing Original Sheet 15.04
RECEIVED

DIRECTORY SERVICES
SEP 171390

AMISESUN

Public Seivice Commisgion
A. The Telephone Company furnishes, where facilities permit, Multiple Listing
Directory Assistance (MLDA) whereby customers may secure and be billed for
a designated number of listings on a single call to Directory Assistance.
This service will be provided by Demand or by Appointment.

. {FC) 6.14 MULTIPLE LISTING DIRECTORY ASSISTANCE

(FC) 6.14.1 General

. - Those customers wishing Demand MLDA may dial Directory Assistance and
request no more than ten listings per call.

- Those customers wishing Appointment MLDA may dial Directory Assistance
and request to speak to a Service Assistant or Manager. An appointment
will be arranged with the customer for an operator to call at an
appointed time thereby providing the customer the availability of a
dedicated Directory Assistance operator to obtain an unlimited number of

listings.
B. MLDA will not be provided from Public, Semi-Public or Customer-Owned Pay
Telephones.
(FC) 6.14.2 Allowances

Those calls made to Directory Assistance for Demand MLDA wl‘l_.b hel'\&%d#feg k/
part of the customer’s call allowance.

%}\0“
(FC) 6.14.3 Exemptions ‘B‘f} \,\ce

e SERceOuRt
A. Those customers with physical, visual, mental or ggading andicaps as
(CT) specified in Paragraph 6.12.3, B will be exempt from Demand MLDA and those
rates associated with this offering.

(CT) B. For Appointment MLDA, those customers specified in Paragraph 6.12.3, B
. will not be exempt from these charges.

{FC) 6.14.4 Rates
A. Demand MLDA will be charged at the rate of $.45 per listing requested.

B. Appointment MLDA will be charged on minutes of use at the rate of $1.00
per minute.

. C. There will be a 15-minute minimum charge of $15.00 for Appointment MLDA.
. Issued: SEP 8 4 1990 Effective: (QCT % 4 1380 FILED
By R. D. BARRON, President-Missouri Division 0CY 24 1390

Southwestern Bell Telephone Company i
- St. Louig, Missouri Public Service Commission



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be igsued Section 6
except for the purpose . Original Sheet 15.04
. of canceling this tariff.
DIRECTORY SERVICES RECEIVED
6.13 MULTIPLE LISTING DIRECTORY ASSISTANCE ' NOV 2 7989

. 6.13.1 Genefal MISSCUH

A. The Telephone Company furnishes, where facilities pemP “cnﬁﬁfé’f‘fs‘i’ecr?ﬂ't’m?io??
Directory Assistance (MLDA) whereby customers may secure and be billed for
a designated number of listings on a single call to Directory Assistance.
This service will be provided by Demand or by Appointment.

- Those customers wishing Demand MLDA may dial Directory Assistance and
. request no more than ten listings per call,

- Those customers wishing Appointment MLDA may dial Directory Assistance
and request to speak to a Service Assistant or Manager. An appointment
will be arranged with the customer for an operator to call at an
appointed time thereby providing the customer the availability of a
dedicated Directory Assistance operator to obtain an unlimited number of
listings.

B. MLDA will not be provided from Public, Semi-Public or Customer-Owned E;z;
Telephones.

. 6.13.2 Allowvances - g\\§ \mj‘gQ)
Those calls made to Directory Assistance for Demand MLDA will bc 1d’ ggjﬁgéflg*

part of the customer’s call allowance,
?)‘*{ ‘\‘1 0{;‘ }?‘\

\\\J = - kJJ

A. Those customers with physical, visual, mental or reading hundicaps as
specified in Paragraph 6.11.3, B will be exempt from Demand MLDA and those
rates associated with this offering.

6.13.3 Exemptions

B. Por Appointment MLDA, those customers specified in Paragraph 6.11.3, B will
not be exempt from these charges.

. 6.13.4 Rates
A. Demand MLDA will be charged at the rate of $.45 per listing requested.

B. Appointment MLDA will be charged on minutes of use at the rate of $1.00
per minute.

. C. There will be a 15-minute minimum charge of $15.00 for Appointment MLDA.
. Issued: NOV 03 1389 . Effective: QOFC 04 198% FILED
By R. D. BARRON, President-Missouri Division DEC 4 1389

Southvestern Bell Telephone Company ]
St. Louis, Missouri Public Servioe Commission




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(CT)

(CT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 15.0401
of canceling this tariff. Replacing 1st Revised Sheet 15.0401

DIRECTORY SERVICES

FOOTNOTES:

(1) Thisrate appliesonly to local sent-paid calls. For sent-paid IntraLATA long distance calls from
Pay Telephones, the Semi-Automated sent-paid DACC rate applies.

(2) For Hotel/Motel class of service, thisrate applies only to local sent-paid calls. For sent-paid
IntraL ATA long distance calls from Hotel/Motel class of service, the Semi-Automated sent-paid
DACC rate applies.

(3) Apply the appropriate Station-to-Station Calling Card Operator Assistance service charge located
in the Long Distance Message Telecommunications Service or Local Exchange Tariffs.

(4) Apply the appropriate Station-to-Station Collect Operator Assistance service charge located in
the Long Distance Message Telecommunications Service or Local Exchange Tariffs.

(5) Apply the appropriate State-to-Station Bill to Third Number Operator Assistance service charge
located in the Long Distance Message Telecommunications Service or Local Exchange Tariffs.

(6) Apply the appropriate Station-to-Station Sent-Paid Operator Assistance service charge located in

()

the Long Distance Message Telecommunications Service or Local Exchange Tariffs.

Apply the Semi-Automated Person-to-Person Operator Assistance service charge located in the
Long Distance Message Telecommunications Service or Local Exchange tariff.

(8) Obsolete - applicable to existing installations at existing locations for existing customers. This
service will be discontinued to all customers effective May 2, 1998.
Issued: November 24, 1997 Effective: December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company Filed

. Louls, ivitssouri MO PSC


Schwam psc



P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Vﬁgm 6
. except for the purpose 1st Re LU401
of canceling this tariff. Replacing Original Sheet 15,0401

MAR 238 1897

DIRECTORY SERVICES

. FOOTNOTES : . MISSOUR«
PublicSanire Cammissior
{1} This rate applies cnly to local sent-paid calls. For sent-paid IntraLATA
long distance calls from Public or Semi-Public telephones, the Semi-
Automated sent-paid DACC rate applies.

{2) For Hotel/Motel class of service, this rate applies only to local sent-paid
calls. For sent-paid IntraLATA long distance calls from Hotel/Motel class
. of service, the Semi-Automated sent-paid DACC rate applies.

(3) Apply the appropriate Station-to-Station Calling Card Operator Assistance
service charge located in the Long Distance Message Telecommunications
Service or Local Exchange Tariffs.

(4) Apply the appropriate Station-to-Station Collect Operator Assistance service
charge located in the Long Distance Message Telecommunications Service or
Local Exchange Tariffs.

{(5) Apply the appropriate State-to-Station Bill to Third Number Operator
Assigtance service charge located in the Long Distance Message
. Telecommunications Service or Local Exchange Tariffs.

(6) Apply the appropriate Station-to-Station Sent-Paid Operator Assistance
gervice charge located in the Long Distance Message Telecommunications
Service or Local Exchange Tariffs.

{7) Apply the Semi-Autcmated Person-to-Person Operator Assistance service
charge located in the Long Distance Message Telecommunications Service or
Local Exchange tariff.

{AT) (8) Obsclete - applicable to existing installations at existing locations
for exigting customers. This gervice will be discontinued to all
(AT} customers effective one year from the approval date of this tariff.

¢ CANGELLED

MAY 02 7507
. - Y9, R &4 e
Issued: MAR 2 8 1997 . Effective: : - '
By KAREN JENNINGS, President-Missouri

Southwestern Bell Telephone Company
St. Louis, Missouri




P.S5.C. Mo.-No. 35

No supplement to this
tariff will be issued

. Section 6
except for the purpose Ori ?"ﬂgggﬁ“ﬁé;ﬂ§'0401
' of canceling this tariff, ﬁt‘g ﬂeh! s L5

DIRECTORY SERVICES

General Exchange Tariff

SEP 301956
‘M’I‘) FOOTNOTES : AMISSOUR)

(1) This rate applies only to local sent-paid calls. ﬁgﬁ@@ﬁp@?@mmﬁﬁiﬂr
long distance calls from Public or Semi-Public telephones, the Semi-

Automated sent-paid DACC rate applies.

{2) For Hotel/Motel class of service, this rate applies only to local sent-paid
calls. For sent-paid IntralLATA long distance calls from Hotel/Motel class
| of gervice, the Semi-Automated gent-paid DACC rate applies.

(cT) (3) Apply the appropriate Station-to-Station Calling Card Operator Assistance
service charge located in the Long Distance Message Telecommunications
Service or Local Exchange Tariffs,

(AT) (4) Apply the appropriate Station-to-Station Collect Operator Assistance service

charge located in the Long Distance Megsage Telecommunications Service or
{MT) Local Exchange Tariffs.

(AT) (FC) (5) Apply the appropriate Station-to-Station Bill to Third Number Operator
Assistance service charge located in the Long Distance Message
Telecommunications Service or the Local Exchange Tariff.

. (FC) (s) Apply the appropriate Station-to-Station Sent-Paid Operator Assistance
service charge located in the Long Distance Message Telecommunications
(AT) Service or the Local Exchange Tariff.

(FC) {(7) Apply the Semi-Automated Person-to-Person Operator Assistance service

chargelocated in the Long Distance Message Telecommunications Service or
Local Exchange tariff.

. Issued: SEP 3 0 1596 Effective: WQ_FHL&

DEC ¢
By KAREN JENNINGS, President-Missouri GEF'? 1065
Scuthwestern Bell Telephone Company
St. Louis, Missouri

W0.PUBLICSERVICECOMM
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 3rd Revised Sheet 15.05
of canceling this tariff. Replacing 2nd Revised Sheet 15.05

DIRECTORY SERVICES
6.16 APPOINTMENT MULTIPLE LISTING DIRECTORY ASSISTANCE
6.16.1 General
A. The Telephone Company furnishes, where facilities permit, Appointment Multiple Listing
Directory Assistance (MLDA) whereby customers may secure and be billed for an unlimited
number of listings on asingle call to Directory Assistance. This service will be provided on an
appointment basis only.
- Those customers wishing Appointment MLDA may dial Directory Assistance and request to
speak to a Service Assistant or Manager. An appointment will be arranged with the customer for
an operator to call at an appointed time thereby providing the customer the availability of a
dedicated Directory Assistance operator to obtain an unlimited number of listings.
(CT) B. Appointment MLDA will not be provided from Payphone Exchange Access Service.
6.16.2 Allowances
There are no alowances for Appointment MLDA.

6.16.3 Exemptions

A. For Appointment MLDA, those customers specified in Paragraph 6.12.3, B will not be exempt
from these charges.

6.16.4 Rates
A. Appointment MLDA will be charged on minutes of use at the rate of $1.00 per minute.

B. Therewill be a 15-minute minimum charge of $15.00 for Appointment MLDA.

Issued: December 31, 1998 Effective: February 1, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company Filed

. Louls, ivitssouri MO PSC
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No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35

General Exchange Tariff

Section 6

2nd Revised Sheet 15.05
Replacing 1st Revised Sheet 15.05

DIRECTORY SERVICES '% = Q b= A ) p

6.16 APPOINTMENT MULTIPLE LISTING DIRECTORY ASSISTANCE o«
NOV 2 & 1997
6.16.1 General

l!r\ 0[’“}[,*(‘;5 (o
A. The Telephone Company furnishes, where facilities permit, Appomtment M Ifiple 'Llstmg

Directory Assistance (MLDA) whereby customers may secure and be billed for an unlimited
number of listings on a single call to Directory Assistance. This service will be provided on an

. appointment basis only.
- Those customers wishing Appointment MLDA may dial Directory Assistance and request to
speak to a Service Assistant or Manager. An appointment will be arranged with the customer for
an operator to call at an appointed time thereby providing the customer the availability of a
dedicated Directory Assistance operator to obtain an unlimited number of listings.

(CT) B. Appointment MLDA will not be provided from Customer-Owned Pay Telephone Service,
6.16.2 Allowances
. There are no allowances for Appointment MLDA.

6.16.3 Exemptions

A. For Appointment MLDA, those customers specified in Paragraph 6.12.3, B will not be exempt
from these charges.

6.16.4 Rates
A. Appointment MLDA will be charged on minutes of use at the rate of $1.00 per minute.

B. There will be a 15-minute minimum charge of $15.00 for Appeintment MLDA.

re

CANCELLED
L

0 1 1999 I S .
FEB 2 o

DEG 24 1997

. Mjuf)og._}?.
Puhlie Service Comry fesin

Commtssnon
Pubhc Sewésoum

Effective:

Issued: NOV 9 4 1997 DEC 24 1997

By PRISCILLA HILL-ARDQOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
. tariff will be issued Section 6
except for the purpose 1st Revised Sheet 15.05

of canceling this tariff. Replacing Original RECEWED

Q...

(FC) 6.16
A,
B.
II(FC) 6.16
(FC) 6.16
A,
(FC) 6.16
A,
| B.

.1 General

DIRECTORY SERVICES

APPOINTMENT MULTIPLE LISTING DIRECTORY ASSISTANCE JUL 33- ]995

MO. PUBLIC SERVICE Comm.

The Telephone Company furnishes, where facilities permit, Appointment
Multiple Listing Directory Assistance (MLDA) whereby customers may secure
and be billed for an unlimited number of listings on a single call to
Directory Assistance. This service will be provided on an

appointment basis only.

- Those customers wishing Appeointment MLDA may dial Directory Assistance
and regquest to speak to a Service Assistant or Manager. An appointment
will be arranged with the customer for an operator to call at an
appointed time thereby providing the customer the availability of a
dedicated Directory Assistance operator to obtain an unlimited number of
listings.

Appointment MLDA will not be provided from Public, Semi-Public or
Customer-Owned Pay Telephones.

.2 Allowances

There are no allowances for Appointment MLDA.

.3 Exemptions

For Appointment MLDA, those customers specified in Paragraph 6.12.3, B
will not be exempt from these charges.

.4 Rates

Appeointment MLDA will be charged on minutes of use at the rate of $1.00
per minute.

There will be a 1i5-minute minimum charge of $15.00 for Appointment MLDA.

CANGELLED

DEC 2 4 193/ F”_ED

3 ycgg P4 */505

. Issued: AUE 01 1995 Effective: SEP 0 1 1995

Public Service Commission SEP 11995
MISSQURI
 MISSOURI
Public Service Commission

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
. except for the purpose Or:.gmal Sheet 15.05
of canceling this tariff. H" m r [;’I D
DIRECTORY SERVICES
DEC - 9 1534
IMT) (CT}6.14 APPOINTMENT MULTIPLE LISTING DIRECTORY ASSISTANCE
.14.1 .
6 General Mg, PUBLiC SERVICE COMB,
(CP}) A. The Telephone Company furnishes, where facilities permit, Appointment
Multiple Listing Directory Assistance (MLDA) whereby customers may secure
and be billed for an unlimited number of ligtings on a single call to
Directory Assiptance. This service will be provided on an
. {cp) appointment basis only.
{RT)
(RT)

- Those customers wishing Appointment MIDA may dial Directory Assistance
and request to speak to a Service Assistant or Manager. An appointment
will be arranged with the customer for an operator to call at an
appointed time thereby providing the customer the availability of a
dedicated Directory Assistance operator to obtain an unlimited number of
listings.

(AT) B. Appointment MLDA will not be provided from Public, Semi-Public or
Customer-Owned Pay Telephones.

6.14.2 Allowances C ANCELLED
{cp) There are no allowances for Appointment MLDA. DEP 011995 os/
6.14.3 Exeu_t.ptiona S {
(RT) ’ BYWW“
(RT) . Pubhc M\SSOUR‘

(FC) A. For Appointment MLDA, those customers specified in Paragraph 6.12.3, B
‘ will not be exempt from these charges.

6.14.4 Rates

(RT)

(FC) A. Appointment MLDA will be charged on minutes of use at the rate of $1.00

per minute.
@ o

B. There will be a 15-minute minimum charge of $15.00 for Appo:.nunT]_;,EIED
. ot o o] A
3 =1~} 1_

Issued: DEC 0 8 1994 Effective: FEB 01 1995

By HORACE WILKINS, JR., President-Missouri PUDICService Commission
Southwestern Bell Telephone Company
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(RT)

(RT)

No Supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

P.S.C. Mo.- No. 35

General Exchange Tariff

Section 6
3rd Revised Sheet 16

Replacing 2nd Revised Sheet 16

DIRECTORY SERVICES

Issued: September 25, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

Effective: October 25, 2003

Filed
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 16
. of canceling this tariff. Replacing 1st Revised Sheet 16

6.17 AUTOCONNECTS™M

izzouri Public
DIRECTORY SERVICES go%ilig@%'amm g o

RECT DEC 2 9 1998

6.17.1 General

A

AutoConnectS™ is a call completion service for persons receiving telephone number information
from Directory Assistance (DA). If the DA caller requests the telephone number of a customer
subscribing to AutoConnect, the caller will be advised that the call can be completed at no
additional call completion charge to the caller. The call completion charges will be paid by the
customer that is being called. Customers may subscribe to AutoConnect by contacting their local
business office.

AutoConnect is a variation of the currently available Directory Assistance Call Completion
(DACC) service, in which the DA customers complete calls resulting from a query to Directory
Assistance. With DACC, the DA customer chooses to incur an additional charge to complete the
call.

If call completion is paid for under the terms of the AutoConnect service, Directory Assistance
Call Completion (DACC) charges found in this tariff will not apply.

. Any business customer listed in the DA database may subscribe to AutoConnect.

AutoConnect is available only as fully-automated call completion.
AutoConnect is only available in connection with requests for local telephone numbers.

AutoConnect charges cover only the call completion service. The caller will be responsible for

any local message charges and/or DA charges. C ANGE'.'_ED

AutoConnect customers can subscribe to AutoConnect for select lines and/or listings, as specified

by the customer. 0CcT 25 2003

(
6.17.2 Exclusions ey A0S

€T A

(CT) B.

rublic ¢ r’\r1 g %ﬁ:mssion
AutoConnect may not be purchased by residence, Payphone Exchange Access Service cusfomers

or Non-Published customers, or Cellular Carriers, nor may it be purchased for use on 800/900
service,

Users will be restricted from Payphone Exchange Access Service, Cellular, hotels and any lines
that do not permit sent-paid, fuily-automated DACC.

SmService Mark of Southwestern Bell Telephone Company

. Issued:

DEC 3 1 1998 Effective: FEB { 1 1999

By PRISCILLA HILL-ARDOIN, President-Missouri _ _Mlissouri Pulic |
Southwestern Bell Telephone Company Pervlcy Comnicsi=

St. Louis, Missouri FILED FER 71999




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tartff

tariff will be issued Section 6

except for the purpose Ist Revised Sheet 16

of canceling this tariff. Replacing Original Sheet 16
DIRECTORY SERVICES I ARG iy

6.17 AUTOCONNECT™

6.17.1 General
A. AutoConnect™ is a call completion service for persons receivingFt%’l‘épm)lnré:‘.r‘igrr{;ﬁequli'ﬁf%:f'rzlf;{iﬁéhfi’
from Directory Assistance (DA). If the DA caller requests the telephone number of a customer
subscribing to AutoConnect, the caller will be advised that the call can be completed at no
. additional call completion charge to the caller. The call completion charges will be paid by the
customer that is being called. Customers may subscribe to AutoConnect by contacting their local
business office.

B. AutoConnect is a variation of the currently available Directory Assistance Call Completion
(DACC) service, in which the DA customers complete calls resulting from a query to Directory
Assistance. With DACC, the DA customer chooses to incur an additional charge to complete the
call.

C. Ifcall completion is paid for under the terms of the AutoConnect service, Directory Assistance
Call Completion (DACC) charges found in this tariff will not apply. c ANCE‘-"ED

. D. Any business customer listed in the DA database may subscribe to AutoConnect.
: fEp 011999
P\

B : mmission
F. AutoConnect is only available in connection with requests for local telephommlﬁﬁi&\‘ﬂscgoc\ﬁ:‘\

E. AutoConnect is available only as fully-automated call completion,

G. AutoConnect charges cover only the call completion service. The caller will be responsible for
any local message charges and/or DA charges.

H. AutoConnect customers can subscribe to AutoConnect for select lines and/or listings, as specified
by the customer.

. 6.17.2 Exclusions
(CT) A. AutoConnect may not be purchased by residence, Customer-Owned Pay Telephone Service
{Ch customers or Non-Published customers, or Cellular Carriers, nor may it be purchased for use on
300/900 ice. s f I
service s b L LJ, LL..J)
‘T) B. Users will be restricted from Customer-Owned Pay Telephone Service, Cellular, hotels and any
lines that do not permit sent-paid, fully-automated DACC. DED 24 1957
*"Service Mark of Southwestern Bell Telephone Company ST QM IS50UR]

1 oy v "
LATVICE WOIMMIesin.g

Issued:  NOV 2 A 1997 Effective: DEC 9 4 1897

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S5.C: Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be igsued Section 6
except for the purpose Original Sheet 16

i

of canceling this tariff. o
. DIRECTORY SERVICES RE@E&? J

6.17 AutoConnectS™

. 6.17.1 General .
A. Auto(.?onnect:sm is a call completion service for persons MMSEQWEMM

number information from Directory Assistance (DA). If the DA caller
requests the telephone number of a customer subscribing to AutoConnect, the
caller will be advised that the call can be completed at no additional call
completion charge to the caller. The call completion charges will be paid
by the customer that is being called. Customers may subscribe to

. AutoConnect by contacting their local business office.

0CT 301995

B. AutoConnect is a variation of the currently available Directory Assistance
Call Completion (DACC) service, in which the DA customers complete calls
resulting from a query to Directory Assistance. With DACC, the DA customer
chooses to incur an additional charge to complete the call.

C. If call completion is paid for under the terms of the AutoConnect service,
Directory Assistance Call Completion (DACC) charges found in this tariff
will not apply.

D. Any business customer listed in the DA database may subscribe to
AutoConnect.

. E. AutoConnect is available only as fully-automated call completion.

F. AutoConnect is only available in connection with requests for local
telephone numbers.

G. AutoConnect charges cover only the call completion service. ,gz%ijf_
will be responsible for any local message charges and/or DA chakp ED

H. AutoConnect customers can subscribe to AutoConnect for select lines and/ox
listings, as specified by the customer. DEC 2.1 1997

6.17.2 Exclusions By 1% 0.5 % )0

A. AutoConnect may not be purchased by residence, Public, SER{lBU ! i%%ﬁlomm!SS!Oﬂ
. Private Coin or Non-Published customers, or Cellular Carriers, ‘m'ay—”'-ﬂ

be purchased for use on 800/900 service.

B. Users will be restricted from Public, 5emi-Public and Private Coin,
Cellular, hotels and any lines that do not permit sent-paid,
fully-automated DACC.

. SMservice Mark of Southwestern Bell Telephone Company ngED
Issued: 0CT 3 0 1995 Effective: NOV 30 W

By HORACE WILKINS, JR., President-Missouri MISSOURI

Southvestern Bell Telephone Public Service Commission
St. Louis, Missouri
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(RT)

(RT)

(RT)

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 17
of canceling this tariff. Replacing 1st Revised Sheet 17

DIRECTORY SERVICES

Issued: September 25, 2003 Effective: October 25, 2003

By CINDY BRINKLEY, President-SBC Missouri o
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri Flled

St. Louis, Missouri
MO PSC
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P.5.C. Mo.-No. 35

No supplement to tinis General Exchange Tariff

tariff will be issued Section 6

except for the purpose 15t Revised Sheet 17
. of canceling this tariff. Replacing Original Sheet 17

RECEIVED
DIRECTORY SERVICES
6.17 AutoConnectSm JUL 181997
6173 Rates MO. PUBLIC SERVICE COMM

A. AutoConnect is available as Option A or Option B. Each plan has a monthly rate in addition to a
charge per call. The monthly rate applies for each billing account. There are no service
establishment charges or service change fees associated with this service offering.

B. The per call charges for AutoConnect apply only to completed calls. The monthly rate will apply
whether or not calis are completed.

Monthly Per Call
Description Rate Charge usocC
Option A £50.00 $0.05 DCSRC
Option B 10.00 0.30 DC5R2

(ATy C. Beginning on August 18, 1997, and continuing through September 19, 1997, new customers
. (AT) subscribing to AutoConnect will not be billed the monthly rate for the first month of service.

CANCELLED
T 25 2003
:;nd o ]

Pubhc Saryl cﬁ ﬂL_.mlam:’n‘lﬂ.sslo|'|

FILED

AUG 18 1397
SMService Mark of Southwestern Bell Telephone Company MISSOURI
Public Service Commission
. Issued: Ji,”_ 1 8 1997 Effective: AUG 1 8 1997

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 6
Original Sheet 17

DIRECTORY SERVICES

RECEWVED

6.17 AutoConnectSm

0cT 31995

6.17.3 Rates

A.

SMservice Mark of Southwestern Bell Telephone Company

AutoConnect is available as Option A or Option B. Eadi{pDH§ FRSEH?.- uk
rate in addition to a charge per call. The monthly rate app Yes ggfgﬁgﬁﬁ'

billing account. There are no service establishment charges or service
change fees associated with this service offering.

The per call charges for AutoConnect apply only to completed calls. The
monthly rate will apply whether or not calls are completed.

Monthly
Rate

Per Call
Charge

$0.05

Descrigtion UsoC

Option A $50.00 DC5RC

Option B 10.00 G.30 DC5R2

- HLED

Tssued: oc.'. 30 1995

Effective:

NOV 8 0 1835 WOV 3 UT935

By HORACE VILKINS, JR., President-Missouri MISSOURI

Southwestern Bell Telephone . : _—
St. Louis, Missouri Public Service Commission
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(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 7

except for the purpose Ist Revised Sheet 1

of canceling this tariff. Replacing Original Sheet 1
DISCOUNTS

7.1 GENERAL

7.L1 Upon proper Company approval, the Telephone Company will grant discounts from standard rates
for service furnished under either one of the twofollowing classifications:

Official Service
Discounted Service

7.2 OFFICIAL SERVICE

7.2.1 Official Service is service furnished for the conduct of the Company's business and is generally
furnished through telephones located in the Company's offices or in residences of employees or
agents whose duties require that they be readily accessible to call at any time.

7.2.2 A discount from standard rates may be allowed in connection with service furnished for the
conduct of the Company's business.

7.3 DISCOUNTED SERVICE

7.3.1 A discount from standard rates may be allowed in connection with service furnished through
residence service telephones at the residences of employees and retired employees receiving a
service or disability pension.

7.3.1.1 A discount of 25 percent from standard residence access line rates may be allowed to regularly
ordained clergymen in connection with flat rate service furnished at their residence at the
following exchanges or zones:(1)

Bowling Green Joplin St. Clair

Carrollton Lake Ozark St. Joseph

Carthage Linn St. Louis Metropolitan
Clarksville Louisiana Exchange

DeSoto Mexico Slater

Eldon Moberly Springfield

Eureka Monett Valley Park

Hannibal Neosho Wellsville

High Ridge St. Charles

(1) Applicable to existing customers at existing locations only.

Issued: July 11, 1995 Effective: August 11, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company Filed

St. Louis, Missouri
MO PSC
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P.S.C. Mo.-No. 35

No supplement to this p=Geﬂera‘1-Excha Fariff
tariff will be issued izﬁ on ﬂ
except for the purpose ﬂES et 1
of canceling this tariff.
[ [T
DISCOUNTS v DRG0 ®
7.1 GENERAL FMISSOURI
Public Service Commission
7.1.1 Upon proper Company approval, the Telephone Company“wi fecoun ey

from standard rates for service furnished under either one of the two
following classifications:

0fficial Service
Discounted Service

7.2 OFFICIAL SERVICE

7.2.1 Official Service is service furnished for the conduct of the Company's
business and is generally furnished through telephones located in the
Company's offices or in residences of employees or agents whose duties
require that they be readily accessible to call at any time.

7.2.2 A discount from standard rates may be allowed in connection with service
furnished for the conduct of the Company's business.

7.3 DISCOUNTED SERVICE

7.3.1 A discount from standard rates may be allowed in connection with service
furnished through residence service telephones at the residences of em-
ployees and retired employees receiving a service or disability pension.

7.3.2 A discount of 25 percent from standard residence access line rates may
be allowed to regularly ordained clergymen in connection with flat rate
service furnished at their residence at the following exchanges or zones: (1)

Bowling Green Joplin St. Clair
Carrollton Lake Ozark St. Joseph
Carthage Linn St. Louis Metropolitan
Clarksville Louisiana Exchange
DeSoto Mexico Slater
- Eldon Moberly Springfield
Eureka Monett Valley Park _
Hannibal Neasho ~wellsyille __
High Ridge St. NfeEL‘-ED ! y{; ﬁ [LEO “"
g 119% JAN - 11634
S —on 83-253 !
eV o ommisSIO Epyblic Senvice Commienian i
pubtic 58 M\SSOUP‘\ S T e e

(1) Applicable to existing customers at existing locations only.

3 h"‘"— ¥ xS Eilin e
Issued: DEC 29 taeo Effective: JAN 01 9334

By R. D. BARRON, Vice President-Misscuri
Scuthwestern Bell Telephone Company
S5t. Louis, Missouri
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(AT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 7

except for the purpose 2nd Revised Sheet 2

of canceling this tariff. Replacing 1st Revised Sheet 2
DISCOUNTS

7.3 DISCOUNTED SERVICE-(Continued)

7.3.2 Missouri School Discount Program

7.3.2.1 A discount from standard monthly rates may be allowed in connection with service furnished
through the Missouri School Discount Program, pursuant to the Video Instructional
Development and Educational Opportunity Program, as enacted by the Missouri State
Legislature.

7.3.2.2 Upon the customer's request, a discount of 20 percent from standard monthly access line
rates may be allowed to educational institutions within SWBT's certified area, as determined
in Paragraph 7.3.2.3, following.

7.3.2.3 An educational institution shall be defined as an accredited public or private school in the
state of Missouri. Private schools must be accredited by either the Missouri Chapter of the
National Federation of non-Public Schools Accrediting Association, Independent Schools
Association of The Central States, North Central Association of Colleges and Schools,
Accrediting Association of Bible Colleges, Distance Education and Training Council, and/or
the University of Missouri - Columbia. Public schools must be accredited by the Department
of Elementary and Secondary Education for the State of Missouri and/or the North Central
Association of Colleges and Schools.

7.3.2.4 The qualifying discount will be permitted only on the local exchange access line. All other
features, ancillary services or options, relative to the particular service, shall continue to be
billed at the appropriate tariffed rates.

7.3.2.5 The qualifying discount will be permitted only where the predominant use is providing
educational and instructional programs and for the educational institution's administrative
use. The discount is not allowed to residential complexes associated with the institution.

7.3.2.6 In addition to meeting the qualification specified in Paragraph 7.3.2.3, preceding, an eligible
customer must sign an affidavit certifying that the qualification is met. The affidavit will be
retained on file with the Telephone Company.

7.3.2.7 The customer should request to receive the discount on all subsequent additions of eligible
services which are ordered. There will be no additional affidavits required.

Issued: September 29, 1997 Effective: November 1, 1997

By KAREN E. JENNINGS, President-Missouri

Southwestern Bell Telephone Company Filed

MO PSC

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued : Section 7

except for the purpose 1st Revised Sheet 2

of canceling this tariff, Replacing Original Sheet 2
DISCOUNTS

RECEIVEL

7.3 DISCOUNTED SERVICE-(Continued)

7.3.2 Missouri School Discount Program MAY 141337

7.3.2.1 A discount from standard monthly rates may be allowed in connectmnl\ﬁgtkfﬁg %g’%W%E COM#i

through the Missouri School Discount Program, pursuant to the Video
Development and Educational Opportunity Program, as enacted by the Missouri State
Legislature.

7.3.2.2 Upon the customer's request, a discount of 20 percent from standard monthly access line
rates may be allowed to educational institutions within SWBT's certified area, as determined
in Paragraph 7.3.2.3, following.

7.3.2.3 An educational institution shall be defined as an accredited public or private school in the
state of Missouri. Private schools must be accredited by either the Missouri Chapter of the
National Federation of non-Public Schools Accrediting Association, Independent Schools
Association of The Central States, North Central Association of Colleges and Schools,
Accrediting Association of Bible Colleges, and/or the University of Missouri - Columbia,
Public schools must be accredited by the Department of Elementary and Secondary
Education for the State of Missouri and/or the North Central Association of Colleges and
Schools.

7.3.2.4 The qualifying discount will be permitted only on the local exchange access line. All other
features, ancillary services or options, relative to the particular service, shall continue to be
billed at the appropriate tariffed rates.

7.3.2.5 The qualifying discount will be permitted only where the predominant use is providing
educational and instructional programs and for the educational institution's administrative
use. The discount is not allowed to residential complexes associated with the institution.

7.3.2,6 In addition to meeting the qualification specified in Paragraph 7.3.2.3, preceding, an eligible
customer must sign an affidavit certifying that the qualification is met. The affidavit will be
retained on file with the Telephone Company.

7.3.2.7 The customer should request to receive the d%;ﬁﬁm all subsequent additions of eligible
services which are orderéd. There wilt litional affidavits required.

A%, FILED

WS

‘19. (\,\c.eg\??s\ . JUN19 1997

6\,\05%\55 T
owo  MISSOURI

PublicService Commission

Issued: MAY 19 1997 Effective:  JUIN 19 1397

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this Gener ariff
tariff will be issued ﬁﬁ %on 7
except for the purpose rigina eet 2
of canceling this tariff.

DISCOUNTS JUL 11 1995
(AT) 7.3 DISCOUNTED SERVICE-{Continued)

7.3.2 Missouri School Discount Program MOPUBUCSERWCECOMM

7.3.2.1 A discount from standard monthly rates may be allowed in connection
with service furnished through the Missouri School Discount Program,
pursuant to the Video Instructional Development and Educational
Opportunity Program, as enacted by the Missouri State Legislature.

7.3.2.2 Upon the customer’s request, a discount of 20 percent from standard

. menthly access line rates may be allowed to educational institutions
within SWBT's certified area, as determined in Paragraph 7.3.2.3,
following.

7.3.2.3 An educational institution shall be defined as an accredited publie or
private school in the state of Missouri. Private schools must be
accredited by either the Missouri Chapter of the National Federation
of non-Public Schools Accrediting Association, Independent Schools
Association of The Central States, North Central Association of
Colleges and Schools, and/or the University of Missouri - Columbia.
Public schools must be accredited by the Department of Elementary and
Secondary Education for the State of Missouri and/or the North Central
Association of Colleges and Schools.

‘ 7.3.2.4 The qualifying discount will be permitted only on the local exchange
access line. All other features, ancillary services or options,
relative to the particular service, shall continue to be billed at the
appropriate tariffed rates.

7.3.2.5 The qualifying discount will be permitted only where the predominant
use is providing educational and instructional programs and for the
educational institution’s administrative use. The discount is not
allowved to residential complexes associated with the institution.

7.3.2.6 1In addition to meeting the qualification specified in
Paragraph 7.3.2.3, preceding, an eligible customer must sign an
affidavit certifying that the qualification is met. The affidavit
. will be retained on file with the Telephone Company.

7.3.2.7 The customer should request to re(}ﬁbu:E%éj%Egcount on all subsequent
additions of eligible services which are ordered. There will be no

(AT) additional affidavits required. J\m .9 \997#
® pubit S&‘I’ésouﬁm\ssm
Issued: g0 11 1995 Effective: ppuayq 1995 F'\Ltu
@ T natetaon ik et emions Compery " -
i St. Louis, Missouri auG 1119
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 7

except for the purpose 2nd Revised Sheet 3

of canceling this tariff. Replacing 1% Revised Sheet 3
DISCOUNTS

7.3 DISCOUNTED SERVICE-(Continued)
7.3.2 Missouri School Discount Program-(Continued)
7.3.2.8 The following local exchange business services are eligible for a discount under this program:

- Flat Rate Single-line business(1)

- Flat Rate Multiline business(1)

- Flat Rate Analog trunks(1)

- Information Terminal Service(1)

- Digital Transmission Loop Arrangement for Digital Loop Service
(Month-to-Month Rate)(1)

7.3.3 Discounts for Schools and Libraries Receiving Federal Universal Service Fund Support

For the purpose of permitting eligible schools and libraries to participate to the fullest extent
possible in the Federal Universal Service Fund, the Company offers eligible schools and libraries
discounted rates on certain intrastate services as provided in the discount matrix adopted by the
Commission in Case No. TO-97-552. The Federal Universal Service Fund shall provide the
funding for any such discount, and any discount shall only be available to an eligible school or
library to the extent such institution receives funding from the Federal Universal Service Fund.
Discounts are subject to the terms and conditions set forth in 47 CFR 54.500-54.517. Discounts
on intrastate telecommunications services for eligible schools and libraries shall mirror the
interstate discount as stated in the FCC Report and Order in CC Docket No. 96-45, as adopted by
the Missouri Public Service Commission in Case No. TO-97-552.

(1) See Paragraph 1.2.2.A., of the Local Exchange Tariff for eligibility.

Issued: May 30, 2000 Effective: June 30, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri Filed
MO PSC
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DISCOUNTS EE@?H Vs
7.3 DISCOUNTED SERVICE-(Continued) Lep 7995
7.3.2 Missouri School Discount Program-(Continued) M:SSOULH:

7.3.2.8 The following local exchange business services a?é eil‘!-i‘r‘ggﬁféiﬂbe@mﬁﬁsgi@ﬂ

discount under this program:

-~ Flat Rate Single-line business(l)
— Flat Rate Multiline business(1l)

- Flat Rate Analog trunks(l)

- Information Terminal Service(l)

(AT) - Digital Transmission Loop Arrangement for Digital Loop Service
(AT) (Month-to-Month Rate)(1)

CANCELLED

JUN 3 0 2000
By J83-RS 3

Public Senvice Commissi
MiSSOUR] 10N

(1) See Paragraph 1.2.2.A., of the Local Exchange Tariff for eligibility.

Tssued: DEC 15 1995 Effective: JAN 15 9%

. By HORACE WILKINS, JR., President-Missouri FILED
Southvestern Bell Telephone Company
St. Louis, Missouri

JAK 15 1996
W10, PUBLIC SERVICE GOMEA,



P.S.C. Mo.-No. 35

No supplement to this

tariff will be issued
except for the purpose
of canceling this tariff.

DISCOUNTS

(AT) 7.3 DISCOUNTED SERVICE-(Continued)

7.3.2 Missouri School Discount Program-(Continued)

7.3.2.8 The following local exchange business services

discount under this program:

Flat Rate Single-line business(l)
Flat Rate Multiline business(l)
Flat Rate Analog trunks(1l)
Information Terminal Service(l)

General Exchange Tariff
} 7
RECEWVED: ;
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are eligible for a

(AT) (1) See Paragraph 1.2.2.A., of the Local Exchange Tariff for eligibility.
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(RT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 8

except for the purpose 1st Revised Sheet 1

of canceling this tariff. Replacing Original Sheet |
EXPLANATION OF TERMS

ACCESSORY: A device which is mechanically attached to, or used with, the facilities furnished by the
Telephone Company and which is independent of, and not electrically, acoustically or
inductively connected to, the conductors in the communications path of the telecommunications
system.

ALTERNATING CURRENT SUPPLY: Electrical energy which is used for the operation of bells and
signal devices.

ATTENDANT POSITION: An attendant switchboard or console which provides an answering point for
customer-provided communications systems. It is used for answering and distributing the
incoming calls and for assisting
certain users.

AUTHORIZED PROTECTIVE CONNECTING MODULE: A protective unit designed by the
Telephone Company and manufactured under the control of Telephone Company quality
assurance procedures; such unit is to be incorporated in a conforming answering device.

BASE RATE: A schedule rate for any class-of-exchange service available within the base rate area.

BASE RATE AREA: That portion of the exchange area in which Exchange Service is furnished at
schedule rates for each class of service without mileage or construction charges.

Issued: December 1, 1986 Effective: January 1, 1987

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company Filed

St. Louis, Missouri
MO PSC
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except for the purpose . Original Sheet .
of canceling this tariff. BEC 99 ©A3

EXPLANATION OF TERMS

MISSOURI

ACCESSORY: A device which is mechanically attached to, or ?éﬁl'@lﬁ%!l&hé}ﬂﬁé!ﬁﬁﬁm
ities furnished by the Telephone Company and which is 1ndép
electrically, acoustically or inductively connected to, the conductors in the
communications path of the telecommunications system.

ADVANCE JACKING: Refers to the installation of jacks at prewired residential
or business premises prior to the initial establishment of service. See
Section 5 of this Tariff.

ALTERNATING CURRENT SUPPLY: Electrical energy which is used for the operation of
bells and signal devices.

ATTENDANT POSITION: An attendant switchboard or comsole which provides an
answering peint for customer-provided communications systems. It is

used for answering and distributing the incoming calls and for assisting
certain users.

AUTHORIZED PROTECTIVE CONNECTING MODULE: A protective unit designed by the Tele-
phone Company and manufactured under the control of Telephone Company quality
assurance procedures; such umit is to be incorporated in a conforming answer-
ing device.

BASE RATE: A schedule rate for any class-of-exchange SEIVlCE avallable within the
base rate area.

BASE RATE AREA: That portion of the exchange area in which Exchange Service is
furnished at schedule rates for each class of service without mileage or con-

struction charges.
epy BELLED
!k, r*\#‘ 4

AN 11987
A
w Joh B2
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Issued: DEC 20 1083 Effective: JAN 0 1 an,

(A ¥

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
: St. Louis, Misgsouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 2

of canceling this tariff.
EXPLANATION OF TERMS

BASIC SERVICE AREA: An area in which designated Local Exchange Services are provided at rates
shown in the Local Exchange Tariff. When Local Exchange Services are furnished outside their
designated basic service area, mileage charges are applicable as specified in the General
Exchange Tariff. Urban basic service area is the base rate area.

BATTERY: (See Direct Current Supply)

BUILDING: The term "same building" is to be interpreted to mean a structure under one roof or two or
more structures on one premises which are connected by an enclosed or covered passageway. In
no case can conduit be considered as an enclosed passageway nor buildings connected by a
covered public mall be the "same building."

CALL NUMBER: (See Telephone Number)

CANCELLATION CHARGE: (See Termination Charge)

Issued: December 29, 1983 Effective: January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company Filed

St. Louis, Missouri
MO PSC
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 8

except for the purpose 2nd Revised Sheet 3

of canceling this tariff. Replacing 1st Revised Sheet 3
EXPLANATION OF TERMS

CENTRAL OFFICE: A central office is a local exchange switching unit which is used to interconnect
exchange access arrangements or telephones within a specified area.

CENTRAL OFFICE DESIGNATION: (See Telephone Number)

CENTREX: Centrex Service provided by switching equipment which is located on the Telephone
Company's premises.

CENTREX CONTROL SWITCHING EQUIPMENT: The switching equipment, located on the
Telephone Company's premises, used to provide Centrex Service furnished in accordance with
Centrex Service provisions of the General Exchange Tariff of the Telephone Company.

CENTRAL OFFICE CONNECTING FACILITY: A facility furnished to an Other Common Carrier by
the Telephone Company (in accordance with the Telephone Company's Facilities for Other
Common Carrier's Interstate Tariffs) between the terminal location of the Other Common Carrier
and a point of connection on the Telephone Company premises.

CLASS OF SERVICE: A description of customer service which denotes the nature of its use, i.e.,
business or residence service.

COMMON CONTROL SWITCHING ARRANGEMENT (CCSA): A service arrangement at certain
Telephone Company premises to interconnect private line telephone service channels of a
switched service network provided to a customer. Use of the common control switching
equipment on the Telephone Company premises is shared with other service offerings or
customers.

COMMUNICATIONS SYSTEM: Channels and other facilities which are capable, when not connected
to the telecommunications network, of two-way communications between customer-provided
terminal equipment and/or Telephone Company stations.

Issued: November 24, 1997 Effective: December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company Filed

St. Louis, Missouri
MO PSC
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of canceling this tariff. Replacing Original Sheet 3
EXPLANATION OF TERMS FeB - 7 1957

CENTRAL OFFICE: A central office is a local exchange switching unj !mgﬂjtu#s
used to interconnect exchange access arrangements or ag 1ﬁﬁ?§§ b
specified area. aolicos

nine Mnmmissior

CENTRAL OFFICE DESIGNATIONM: (See Telephone Number)

CENTREX: Centrex Service provided by switching equipment which is located on
the Telephone Company’s premises.

CENTREX CONTROL SWITCHING EQUIPMENT: The switching equipment, located on the
Telephone Company’s premises, used to provide Centrex Service furnisghed
in accordance with Centrex Service provisions of the General Exchange
Tariff of the Telephone Company.

CENTRAL OFFICE CONNECTING FACILITY: A facility furnished to an Gther Common
Carrier by the Telephone Company (in accordance with the Telephone Com-
pany’'s Facilities for Other Common Carrier's Interstate Tariffs) between
the terminal location of the Other Commen Carrier and a point of con-
nection on the Telephone Company premises.

CLASS OF SERVICE: A description cof customer service which denotes the nature
of its use, i1.e., business cr residence service.

COIN BOX TELEPHCNE: A telephone staticn, either public or private, eguipped
with a device for collecting money in payment of telephone messages.

COMMON CONTRCL SWITCHING ARRANGEMENT (CCSAa): A service arrangement at cercain
Telephone Company premises to interconnect private line telephone service
channels of a switched service network provided to a customer. Use of the
common control switching equipment on the Telephone Company premises is
shared with other service offerings or customers.

COMMUNICATIONS SYSTEM: Channels and other facilities which are capable, when
not connected to the telecommunications network, c¢f two-way communications
between customer-provided terminal equipment and/or Telephone Company

stations. GANCELLED

DEC 24 1997
;.Di.fé.si

sioft
Pub sc Sﬁﬂrl i Se %o{__r{rl\mls CILED

MAR 17 1997

1ssued:  FEB 07 1997 Effective: "'"'mmmaiﬁQ”ﬁb?@ GOtsM

!
Py KAREN JENNINGS, Pregident-Missouri
Southwestern Bell Telephone Company
St . Louis, Missouri
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CENTRAL OFFICE: A central office is a local exchange switch Public. ennge[:'

used to intercomnect exchange access arrangements or telephones within a
specified area.

EXPLANATION OF TERMS

CENTRAL OFFICE DESIGNATION: (See Telephone Number)

CENTREX: Centrex Service provided by switching equipment which is located on
the Telephone Company's premises.’

CENTREX CONTROL SWITCHING EQUIPMENT: The switching equipment, located om the

Telephone Company's premises, used to provide Centrex Service furnished
in accordance with Centrex service provisions of the General Exchange
Tariff of the Telephone Company.

CENTRAL OFFICE CONNECTING FACILITY: A facility furnished to an Other Common
Carrier by the Telephone Company (in accordance with the Telephone Com-
pany's Facilities for Other Common Carrier's Interstate Tariffs) between
the terminal location of the Other Common Carrier and a point of con-
nection on the Telephone Company premises.

CLASS OF SERVICE: A descrlptlon of customer service which denotes the nature
of its use, i.e., business or residence service.

CODE RINGING:- (See.Ringing)

COIN BOX TELEPHONE: A telephone station, either public or private, equipped
with a device for collecting money in payment of telephone messages.

COMMON CONTROL SWITCHING ARRANGEMENT (CCSA): A service arrangement at certain
Telephone Company premises to intercommect private line telephone service
channels of a switched service network provided to a customer. Use of the
common contral switching equipment on the Telephone Company premises is
shared with other service offerings or customers.

COMMUNICATIONS SYSTEM: Channels and other facilities which are capable, when
not connected to the telecommunications network, of two-way communications
between customer-provided termlnavéedulpment and/or Telephone Company
stationms, e F‘; ey oo

1]
|

- FILED 1
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Issued: [EC 2C 1983 Effective: JAN O T 1584

By R. D. BARRCN, Vice President-Missouri
Southwestern Bell Telephome Company
St. Louis, HMissouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 8

except for the purpose Ist Revised Sheet 4

of canceling this tariff. Replacing Original Sheet 4
EXPLANATION OF TERMS

COMPANY STATION: (See Subscriber Station)

COMPOSITE DATA SERVICE: The combined use of terminal and data switching equipment provided
by a Composite Data Service Vendor with the use of telecommunications services of the
Telephone Company to perform data switching for others.

COMPOSITE DATA SERVICE VENDOR: A customer that has been certificated by the proper state
regulatory body and/or the Federal Communications Commission pursuant to Section 214 of the
Communications Act of 1934, as amended, to acquire and operate facilities to perform data
switching for others. A customer shall be classified as a Composite Data Service Vendor only
with respect to use of those exchange services which are utilized for the provision of Composite
Data Service.

CONFORMANCE NUMBER: An identifying number assigned by the Telephone Company to a
particular model of conforming answering device incorporating an authorized protective
connecting module when that model or device is in conformance with the provisions set forth by
the Telephone Company in its technical reference for conforming answering devices.

CONFORMING ANSWERING DEVICE: A customer-provided device which automatically answers
incoming calls, transmits a prerecorded voice message or appropriate audible signal to the calling
party, records a voice message from the calling party if so designed and arranged and
automatically disconnects from the line in a prearranged manner on completion of the last of the
functions for which it was designed and arranged as described in this paragraph. The conforming
answering device may include remote interrogation and/or device function control. A
conforming answering device must incorporate an authorized protective connecting module and
must bear a valid conformance number.

Issued: November 24, 1997 Effective: December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri

Southwestern Bell Telephone Company Filed

MO PSC

St. Louis, Missouri
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i 3 Original Sheet
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*. COMPANY ATTENDED PUBLIC TELEPHONE: (See Public Telephonme) | Public Service Comm‘xssmn%
COMPANY STATION: (See Subscriber Station)

COMPOSITE DATA SERVICE: The combined use of terminal and data switching equip-
ment provided by a Composite Data Service Vendor with the use of tele-

communications services of the Telephone Company to perform data switching
for others.

COMPOSITE DATA SERVICE VENDOR: A customer that has been certificated by the
proper state regulatory body and/or the Federal Communications Commission
pursuant to Section 214 of the Communications Act of 1934, as amended, to
acquire and operate facilities to perform data switching for others. A
customer shall be classified as a Composite Data Service Vendor only with
respect to use of those exchange services which are utilized for the
provision of Composite Data Service.

CONFORMANCE NUMBER: An identifying number assigned by the Telephone Company to
a particular model of conforming answering device incorporating an authorized
protective connecting module when that model or device is in conformance
. with the provisions set forth by the Telephone Company in its technical
reference for conforming answering devices.

CONFORMING ANSWERING DEVICE: A customer-provided device which automatically
answers incoming calls, transmits a prerecorded voice message or appro-
priate audible signal to the calling party, records a voice message from
the calling party if so designed and arranged and automatically discoanects
from the line in a prearranged manner on completion of the last of the
functions for which it was designed and arranged as described in this para-
graph. The conforming answering device may include remote interrogation
and/or device function control. A conforming answering device must in-
corporate an authorized protective connecting module and must bear a valid

conformance number. o B e
. CANCELLED { Fﬂ i E D%'
DEC 2 4 1397 o JAN -1 1824 !
# ‘
py/Z R 554 83-253 |
Pub‘tc Service Commission Pibnhc, S, ervice  Commissio.:
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Issued: DEC 2§ 1 083 Effective: AN 0 11524
3v R. D. BARRON, Vice President-Missouri

Southwestern Bell Telephone.Companv
‘St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 8

except for the purpose Ist Revised Sheet 5

of canceling this tariff. Replacing Original Sheet 5
EXPLANATION OF TERMS

CONNECTING ARRANGEMENT: The equipment provided by the Telephone Company to accomplish
the direct electrical connection of customer-provided facilities with the facilities of the
Telephone Company.

CONNECTING COMPANY: A corporation, association, firm or individual owning and operating one
or more central offices and with whom traffic is interchanged.

CONNECTING STATION: An exchange station of a connecting company.

CONSTRUCTION CHARGE: A separate initial charge made for construction of pole lines, circuits,
facilities, etc., in excess of that contemplated under the rates quoted in the General Exchange
Tariff.

COVERED PUBLIC MALL: A covered public area, originally intended for, or formerly used as, a
public street or alley running between two or more buildings.

CUSTOMER: The person, firm or corporation which orders service and is responsible for the payment
of charges and compliance with the regulations of the Telephone Company.

(CT) CUSTOMER PREMISES INSIDE WIRE: That wire including connectors, blocks and jacks, within a
customer's premises that extends between the demarcation point to those locations within the
customer's premises to which terminal equipment can be connected for access to the Telephone
Company Network.

CUSTOMER-PROVIDED TERMINAL EQUIPMENT: Devices, apparatus and their associated wiring
provided by a customer which are used with the network control signaling unit, DATAPHONE
Data Set or other equipment furnished by the Telephone Company and does not include
customer-provided communications systems.

CUSTOMER-PROVIDED TEST EQUIPMENT: Denotes test equipment located at the premises of the
customer that is used by the customer for the detection and/or isolation of a communications
service fault.

DATA ACCESS ARRANGEMENT: A protective connecting arrangement for use with the network
control signaling unit, or in lieu of the connecting arrangement, an arrangement to identify a
central office line and protective facilities and procedures to determine compliance with criteria
set forth in Section 4 of this Tariff.

Issued: December 1, 1986 Effective: January 1, 1987

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company Filed

St. Louis, Missouri
MO PSC
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EXPLANATION OF TERMS {

CONNECTING ARRANGEMENT: The equipment provided by the Telep E Bﬁ o%& 9
accomplish the direct electrical connection of customefrB8dés ICE a@&ﬁ&ﬂ%ﬁgﬁl
with the facilities of the Telephone Company.

CONNECTING COMPANY: A corporation, association, firm or individual owning and
operating one or more central offices and with whom traffic is interchanged.

CONNECTING STATION: An exchange station of a connecting company.

CONSTRUCTION CHARGE: A separate initial charge made for comstruction of pole

lines, circuits, facilities, etc., in excess of that contemplated under the
rates quoted in the General Exchange Tariff.

COVERED PUBLIC MALL: A covered public area, originally intended for, _or formerly
used as, a public street or alley running between twoe or more buildings.

CUSTOMER: The person, firm or corporation which orders service and is responsible

for the payment of charges and compliance with the regnlations of the Tele-~
phone Company.

CUSTOMER- PREMISES INSIDE WIRE: That wire including connectors, blocks and jacks
within a customer's premises that extends between the point of termination of
an Exchange Access Line .to those locations within the customer's premises to

which terminal equipment can be connected for access to the Exchange Access
Line.

CUSTOMER-PROVIDED TERMINAL EQUIPMENT: Devices, apparatus and their associated
wiring provided by a customer which are used with the network control
signaling unit, DATAPHONE Data Set or other equipment furnished by the
Telephone Company and does not include customer-provided communications
systems.

CUSTOMER-PROVIDED TEST EQUIPMENT: Denotes test equipment located at the prem-
ises of the customer that is used by the customer for the detection and/
or isolation of a communications service fault.

DATA ACCESS ARRANGEMENT: A protective connecting arrangement for use with the
network control signaling unit, or in lieu of the connecting arrangement,
an arrangement to identify a central office line apd-pratective-faciliti s

and procedures to determi: e;comnk;ance ﬂg?i}rlterla set[Fo$qﬁ[EF:? ectio
of this Tariff. Uiz I |

i - JAN - 11834
11987 ,
I f 89-253 |
o 1 et RSTE  Public Service Commission :
PUBLIC SEPV‘CE‘ ‘E?:AM!S.AON 2o e —
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Bv R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
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No supplement to this General Exchange Tariff

tariff will be issued Section 8

except for the purpose 3rd Revised Sheet 6

of canceling this tariff. Replacing 2nd Revised Sheet 6
EXPLANATION OF TERMS

DATA SWITCHING: When used in connection with Composite Data Service, denotes the switching of
data (non-voice) messages by the interchange, controlling and routing of data messages via
communications facilities, wherein the information content of the message remains unaltered.

DEMARCATION POINT: That point (referred to as Demarc Point or Network Interface) of
interconnection between the Telephone Company’s facilities and the wiring at the subscriber’s
premises. The Demarc Point shall consist of wire or a jack conforming to Subpart F of Part 68 of
the Federal Communications Commission’s Rules and Regulations. The Demarc Point will
generally be within twelve inches of the protector or, absent a protector, within twelve inches of
the entry point to the customer’s premises. If conforming to the twelve inches is unrealistic or
technically impossible, the Demarc Point will be the most practicable minimum point of entry to
the customer’s premises.

The network interface may be located at a point other than the normal demarcation point where the
network interface is already established by the presence of network equipment with the effective
date of this tariff. For multiunit (e.g., apartments, college campuses, shopping centers) the
structure owner shall make the final decision on whether the structure shall be treated as a
multipremises structure with one demarcation point per premise or, as a single premise with one
demarcation point for the entire structure. The structure owner shall have the option of having the
demarcation point placed at a location other than that determine by the Telephone Company
provided the structure owner pays any additional construction costs and such location is consistent
with the minimum point of entry standard.

Upon request of the subscriber or their agent, the Telephone Company shall provide additional
regulated network entrance facilities and/or demarcation arrangements in single tenant multiunit or
multibuilding situations in accordance with Section 5, Paragraph 5.4, (Special Construction), of
this Tariff. Each additional regulated network entrance facility will terminate in a demarcation
arrangement located at a minimum point of entry within a specified designated
telecommunications equipment space.

With regard to premises for any structure that is built to be mobile (e.g., mobile homes,
recreational vehicles), the Telephone Company may place the Demarc Point on a post or pole at or
near the pad where such structure is intended to rest. Boat docks and similar premises may be
treated by the Telephone Company as a single unit premises, with the Demarc Point being placed
on the shore.

DIRECT CURRENT SUPPLY: Electrical energy for talking and signaling purposes, other than ringing,
except in the case of intercommunicating systems when direct current may be used for ringing the
telephone bells.

Issued: July 9, 1997 Effective: August 29, 1997

By KAREN E. JENNINGS, President-Missouri File d
Southwestern Bell Telephone Company

St. Louis, Missouri MO PSC
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DATA SWITCHING: When used in connection with Composite DataﬂSe?ﬁﬂEgg{ggZé;ég]thé
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switching of data (non-voice) messages by the interchange, controlling and .

routing of data messages via communications facilities, wherein the infor-
mation content of the message remains unaltered. 3 NUV 26 1886
£
DEMARCATION POINT: That point at which the Telephone Company's fERpEssi lity
for installation and maintenance on a tariffed basisééggﬁ:S@ﬁﬂ&éﬁccdstqmerxs
option to install znd/or maintain inside wire beginSee. ... e LOIMsSon

For Simple Inside Wire the demarcation point is the first penetration at or
inside a customer's premises on the customer's side of the protector where
inside wiring becomes dedicated to an individual customer's use. In those
locations where there is a Telephone Company-provided Network Interface,
that plug-in jack will serve as the demarcation point. The drop and block,
including the protector and Network Interface, will continue to be provided
by and remain the property of the Telephone Company.

For Complex Inside Wire the demarcation point is the first jack or inter-
connection strip on the customer's side of the Telephone Company Network
Terminal. This jack or interconnection strip is generally located within

twenty-five (25) feet of the customer's common equipment, i.e., GAN@E L
o HkLED

communications apparatus in which two or more business lines termina

which facilitates pick up by associated stations. This jack or iMﬂy)nnec-
. - - -

tion strip remains the property of the Telephone Company. 1 92

BY 3RS, %
DIRECT CURRENT SUPPLY: Electrical energy for talking and Signéiﬂwgcﬂaéﬁﬁﬁ G

Replacing Original Sheet 6

3
other than ringing, except in the case of intercommunicating syswés%%%TMisaiOH

direct current may be used for ringing the telephone bells.

DIRECT ELECTRICAL CONNECTICN: A physical connection of the electrical conductors
in the communications path.

DIRECTORY LISTING: The publication in the Telephone Company's directory of
information relative to the customer's telephone numbers, by which tele-
phone users are enabled to ascertain the telephone number of a desired
telephone.

EXCESS MILEAGE: (See Urban Mileage)

e w—

EXCHANGE: A telephone system which provides for servicéfw1£h%ﬁfzzspgci{ied arka

known as the "Exchange Area." An exchange is termed z ”EBC&;;i@ﬂ“ﬁxchang?"
when the customers are served by a central office located in another excthge
area. (See Serving Office District) . JA?J-‘i 1987 k
POt BEaLc Jonannii
Issued: DEC 01 1986 Effective: JAN 01 1987

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company .
Sr. Lonis. Missonri
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tariff will be issued ﬁ Section 8
except for the purpose 3 Or%Final Sheet 6
of canceling this tariff. ’ 23 133
EXPLANATION OF TERMS § MISSOUR
DATA SWITCHING: When used in connection with Composite Data Eé§eﬁe oégg FHesion

switching of data (non-voice) messages by the interchange, controlling and
routing of data messages via communications facilities, wherein the infor~
mation content of the message remains unaltered.

DIRECT CURRENT SUPPLY: Electrical energy for talking and signaling purposes,
other than ringing, except in the case of intercommunicating systems when
direct current may be used for ringing the telephone bells.

DIRECT ELECTRICAL CONNECTION: A physical connection of the electrical conductors
in the communications path. -

DIRECTORY LISTING: The publication in the Telephone Company's directory of
information relative to the customer's telephone numbers, by which tele-

phone users are enabled to ascertain the telephone number of a desired
telephone.

EXCESS MILEAGE: (See Urban Mileage)

EXCHANGE: A telephone system which provides for service within a specified area
known as the "Exchange Area.” An exchange is termed a "Potential Exchange”
when the customers are served by a central office located in another exchange
area. (See Serving Office District)

EXCHANGE ACCESS ARRANGEMENT: An Exchange Access Arrangement (EAA) is a telephone
facility which permits access to and from both the customer's premises and

the telephone exchange network point. A telephone exchange network point is
also known as a serving central office.

EXCHANGE ACCESS LINE: Telephone Company-provided and maintained central office
equipment and Telephone Company facilities, including the Network Interface
which provide access to and from the telecommunications network for message
long distance and local calling.

EXCHANGE AREA: The area within which the Telephone Company will furnish complete
telephone service at the exchange rates applicable within that area.

rP: [‘ t Ei 3 P @ ﬂ = ——m PUT
W s R kL
) L ‘—:i:D Eﬂﬂ-{g@
JAN 11987 JAN-114
ngpzémﬁé“ 83-253
PUBLIC SERVCE COM ISLON l{ PUb!f" SEWIC’"‘ u‘rnmiss OI’ !
Issued: [DEC 29 1652 Effective: JAN 0 1 1954

Bv R. D. BARRON, Vice President~Missouri
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No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 6.01

of canceling this tariff.
EXPLANATION OF TERMS

DIRECT ELECTRICAL CONNECTION: A physical connection of the electrical conductors in the
communications path.

DIRECTORY LISTING: The publication in the Telephone Company's directory of information relative
to the customer's telephone numbers, by which telephone users are enabled to ascertain the
telephone number of a desired telephone.

EQUIPMENT SPACE: An area or areas, agreed upon by the subscriber and the Telephone Company,
located on or within a structure that is specifically designated for the purpose of terminating
regulated Telephone Company provided services and facilities. The necessary security, lighting,
commercial power and environmental controls are provided within this area.

EXCESS MILEAGE: (See Urban Mileage)

Issued: July 9, 1997 Effective: August 29, 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company File d

St. Louis, Missouri
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No supplement to this General Exchange Tariff

tariff will be issued Section 8

except for the purpose 2nd Revised Sheet 7

of canceling this tariff. Replacing 1st Revised Sheet 7
EXPLANATION OF TERMS

EXCHANGE: A telephone system which provides for service within a specified area known as the
"Exchange Area." An exchange is termed a "Potential Exchange" when the customers are served
by a central office located in another exchange area. (See Serving Office District)

EXCHANGE ACCESS ARRANGEMENT: An Exchange Access Arrangement (EAA) is a telephone
facility which permits access to and from both the customer's premises and the telephone
exchange network point. A telephone exchange network point is also known as a serving central
office.

EXCHANGE ACCESS LINE: Telephone Company-provided and maintained central office equipment
and Telephone Company facilities, including the Network Interface which provide access to and
from the telecommunications network for message long distance and local calling.

EXCHANGE AREA: The area within which the Telephone Company will furnish complete telephone
service at the exchange rates applicable within that area.

EXCHANGE SWITCHING SERVICE: The classification of Exchange Service furnished to a service
telephone.

EXCHANGE TELEPHONE: A telephone receiving Exchange Service.

EXCHANGE TELEPHONE SERVICE: That service which entitles the customer to have his telephone
connected with any other exchange telephone within the exchange area or with any other
telephone to which such connection is provided at charges specified in the Local Exchange
Tariff.

EXTENDED AREA SERVICE: A Local Exchange Service that is provided between two or more
contiguous exchange areas.

FLAT RATE SERVICE: Exchange Service furnished for a specified sum without regard to the amount
of use.

FOREIGN SERVING OFFICE MILEAGE: (See Private Line Service Tarif¥)

FOREIGN SERVING OFFICE SERVICE: Exchange Service by means of a circuit connecting a
customer's station with a serving office of the same exchange but outside of the serving office
district in which the telephone is located.

FOREIGN EXCHANGE MILEAGE: (See Private Line Service Tariff)

FOREIGN EXCHANGE SERVICE: Exchange Service furnished by means of a circuit connecting a
customer's telephone with a serving office outside of the exchange area in which the telephone is
located.

GRADE OF SERVICE: A description of residence or business service which denotes the number of
parties (access lines) that a telephone line is designed to serve, i.e., one-party (individual), two-
party or four-party service.

Issued: December 10, 1991 Effective: May 9, 1992
By A. D. ROBERTSON, Assistant Vice President-External Affairs .
Southwestern Bell Telephone Company Flled

St. Louis, Missouri
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No supplement to this General Exchange Tariff
tariff will be issuved ) Section 8
except for the purpose ' 1st Revised Sheet 7
of canceling this tariff. Replacing Original Sheet 7
. EXPLANATION OF TERMS
(MT) EXCHANGE ACCESS ARRANGEMENT: An Exchange Access Arrangement (EAA) %sne;ge ‘éphone
facility which permits access to and from both the cuggomeﬁ? R%e iEe“ and
the telephone exchange network point. A telephonejexchaﬁge)ne twoTk p01ntr15

also known as a serving central office. .
EXCHANGE ACCESS LINE: Telephone Company-provided and malntalﬁgﬁdé%n%ﬂg?ﬁofflce

equipment and Telephone Company facilities, including the ﬁ rk {nterface
which provide access to and from the telecommunlcatlons net gﬁﬁa message

long distance and local calling. QPJH]C Servica Comisiission |

(MT) EXCHANGE AREA: The area within which the Telephone Company will furnish complete
telephone service at the exchange rates applicable within that area.

EXCHANGE SWITCHING SERVICE: The classification of Exchange Service furnished to
a service telephone.

EXCHANGE TELEPHONE: A telephone receiving Exchange Service.

EXCHANGE TELEPHONE SERVICE: That service which entitles the customer to have his
telephone connected with any other exchange telephone within the exchange area
. or with any other telephone to which such connection is provided at charges
specified in the Local Exchange Tariff.

EXTENDED AREA SERVICE: A Local Exchange Service that is provided between two or

more contiguous exchange areas.
CANCELLED
FLAT RATE SERVICE: Exchange Service furnished for a specified sum without regard

to the amount of use. MAY 9 - 1992

A
FOREIGN SERVING OFFICE MILEAGE: (See Private Line Service Tariff)BY o RS 7
ice Commission
FORELIGN SERVING OFFICE SERVICE: Exchange Service by means of zli]bclr‘;c%gﬂvs% Hctl‘mg
a customer's station with a serving office of the same exchange utsi
of the serving office district in which the telephone is located.

FOREIGN EXCHANGE MILEAGE: (See Private Line Service Tariff)

FOREIGN EXCHANGE SERVICE: Exchange Service furnished by means of 2 CrEGuit con-l
necting a customer's telephone with a serving office outside of tRe“exchange
area in which the telephone is located.

GRADE OF SERVICE: A description of residence or business service whlcgg g;otes
the number of parties (access lines) that a telephone line is designed to
serve, i.e., one-party (individual), two- party or four @arty{serV1ce; TR
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Issued:  DEC (1 1988 Effective:  JAN 01 1987

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
S8t. Louis, Missouri
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of canceling this tariff. DEC 2,ﬁ1aﬁ1

NI N

MISSOURI
EXCHANGE SWITCHING SERVICE: The classification of Exchange epﬁgmgsgﬁgaéqﬁﬁﬁnﬁggon
a service telephone.

EXPLANATION OF TERMS

EXCHANGE TELEPHONE: A telephone receiving Exchange Service.

EXCHANGE TELEPHONE SERVICE: That service which entitles the customer to have his
telephone connected with any other exchange telephone within the exchange area
or with apy other telephone to which such connection is provided at charges
specified in the Local Exchange Tariff.

EXTENDED AREA SERVICE: A Local Exchange Service that is provided between two or
more contiguous exchange areas.

FLAT RATE SERVICE: Exchange Service furnished for a specified sum without regard
to the amount of use. . . :

FOREIGN SERVING OFFICE MILEAGE: (See Private Line Service Tariff)

FOREIGN SERVING OFFICE SERVICE: Exchange Service by means of a circuit comnecting
a customer's station with a serving office of the same exchange but outside
of the serving office district in which the telephone is located.

FOREIGN EXCHANGE MILEAGE: (See Private Line Service Tariff)

FOREIGN EXCHANGE SERVICE: Exchange Service furnished by means of a circuit con-
necting a customer's telephone with a serving office outside of the exchange
area in which the telephone is located.

GRADE OF SERVICE: A description of residence or business service which denotes
the number of parties (access lines) that a telephone line is designed to
serve, i.e., one-party (individual), two-party or four=-party service.

JAN 11987 ™ [;ﬁ“mﬁ@
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No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 8

of canceling this tariff.
EXPLANATION OF TERMS

GRANDFATHERED COMMUNICATIONS SYSTEMS: The term "Grandfathered Communications
Systems" denotes communications systems (including their equipment, premises wiring and
protective circuitry, if any) connected at the customer's premises, in accordance with any
telephone company's tariffs, and that are considered to be grandfathered under the Federal
Communications Commission's Rules and Regulations, because such systems are connected to
the telecommunications network prior to January 1, 1980, and are of a type of system which was
directly connected (i.e., without Telephone Company-provided connecting arrangements) to the
telecommunications network as of June 1, 1978.

GRANDFATHERED CONNECTIONS OF COMMUNICATIONS SYSTEMS: The term
"Grandfathered Connections of Communications Systems" denotes connections via Telephone
Company-provided connecting arrangements of customer communications systems (including
their equipment and premises wiring) at the customer's premises, in accordance with any
telephone company's tariffs, and that are considered to be grandfathered under the Federal
Communications Commission's Rules and Regulations, because such connections to the
telecommunications network are made via Telephone Company-provided connecting
arrangements prior to January 1, 1980, and such connecting arrangements are of a type of
connecting arrangement connected to the telecommunications network as of June 1, 1978.

GRANDFATHERED TERMINAL EQUIPMENT: The term "Grandfathered Terminal Equipment"
denotes terminal equipment (including protective circuitry, if any) connected at the customer's
premises, in accordance with any telephone company's tariffs, and that is considered to be
grandfathered under the Federal Communications Commission's Rules and Regulations, because
such terminal equipment was connected to the telecommunications network prior to July 1, 1979,
and is of a type of terminal equipment which was directly connected (i.e., without Telephone
Company-provided connecting arrangements) to the telecommunications network as of
October 17, 1977.

GRANDFATHERED CONNECTIONS OF TERMINAL EQUIPMENT: The term "Grandfathered
Connections of Terminal Equipment" denotes connections via Telephone Company-provided
connecting arrangements of customer-provided terminal equipment connected at the customer's
premises, in accordance with any telephone company's tariffs, and that are considered to be
grandfathered under the Federal Communications Commission's Rules and Regulations, because
such connections to the telecommunications network were made via Telephone Company-
provided connecting arrangements prior to July 1, 1979, and such connecting arrangements are
the same type of connecting arrangement connected to the telecommunications network as of
October 17, 1977.

Issued: December 29, 1983 Effective: January 1, 1984
By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company Filed

St. Louis, Missouri
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No supplement to this General Exchange Tariff

tariff will be issued Section 8

except for the purpose Ist Revised Sheet 9

of canceling this tariff. Replacing Original Sheet 9
EXPLANATION OF TERMS

INDIVIDUAL (ONE-PARTY) LINE SERVICE: A grade of Exchange Service which provides for a
maximum of one main station on a line.

INITIAL RATE: (See Base Rate)

INITIAL RATE AREA: (See Base Rate Area)

INSTALLATION/MOVE CHARGE: A nonrecurring charge made under certain conditions covering the
cost or portion of the cost of the work connecting, furnishing or moving telephone service. (See
Construction Charge and Service Connection Charges.)

INTERCOMMUNICATION SYSTEM: (See Private Branch Exchange)

INTEREXCHANGE CHANNEL: That portion of a channel which interconnects exchanges in which the
stations are located.

INTERFACE: That point on the premises of the customer at which provision is made for connection of
other than Telephone Company-provided facilities to facilities provided by the Telephone
Company. (See Network Interface)

INTERNATIONAL RECORD CARRIER: A carrier, certified by the Federal Communications
Commission, to provide overseas/international telecommunications service other than voice

communication (e.g., teletypewriter, facsimile, data).

JACK: A fixed socket provided by the Telephone Company to accomplish the direct electrical
connection between telephone facilities by means of cords ending in plugs.

JURISDICTION: A geographic area meeting each of the following conditions:
A. Presided over by the same regulatory body;
B. Within the boundary of a single state;
C. An area in which Southwestern Bell is authorized to provide service.

LISTING: (See Directory Listing)

Issued: December 10, 1991 Effective: May 9, 1992

By R. D. BARRON, President-Missouri Division
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EXPLANATION OF TERMS UEC 201083

INDIVIDUAL (ONE-PARTY) LINE SERVICE: A grade of Exchange Service whichlig2tiifdles
for a maximum of one main station on a line. PUblIC Semice Commission

INITIAL RATE: (See Base Rate)
INITIAL RATE AREA: (See Base Rate Area)

INSTALLATION/MOVE CHARGE: A nonrecurring charge made under certain- conditions
covering the cost or portion of the cost of the work conmnecting, furnishing
or moving telephone service. (See Construction Charge and Service Connec-

tion Charges.)
CANCELLED

INTERCOMMUNICATION SYSTEM: (See Private Branch Exchange)

INTEREXCHANGE CHANNEL: That portion of a channel which intercomectyﬁi&an gegs2‘@
in which the stations are located. . BY

Public Service Commission
INTERFACE: That point on the premises of the customer at whlch prole%i Ri
¢ 1es

made for conmection of other than Telephone Company-provided fa
to facilities provided by the Telephone Company.

INTERNATIONAL RECORD CARRIER: A carrier, certified by the Federal Communica-
tions Commission, to provide overseas/international telecommunications
service other than voice communication (e.g., teletypewriter, facsimile,
data).

JACK: A fixed socket provided by the Telephone Company to accomplish the direct
electrical connection between telephone facilities by means of cords ending
in plugs.

JURISDICTION: A geographic area meeting each of the following conditionms:
A. Presided over by the same regulatory body;
B. Within the boundary of a single state;

C. An area in which Southwestern Bell is authorized to provide service.
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No supplement to this General Exchange Tariff

tariff will be issued Section 8

except for the purpose Ist Revised Sheet 10

of canceling this tariff. Replacing Original Sheet 10
EXPLANATION OF TERMS

LOCALITY RATE: A rate quoted as a single item but made up of base rate, plus an average or
commuted mileage or construction charge, applied uniformly to all customers to the same class
of service within a defined part of the schedule area, not a part of the base rate area of the
schedule under which service is rendered.

LOCAL MESSAGE: (See Message)

LOCAL SERVICE AREA: The area within which service is furnished between stations without charge
other than the regular Exchange Service charge.

MEASURED SERVICE: A class of service for which a charge is made in part on the basis of network
access and, in part, on the basis of four local usage pricing elements, number of local messages,
the duration of the message, the distance of the message within the local area and the time of day
the message was placed.

MESSAGE: A telephone conversation of any prescribed length between two telephone stations.
Messages may be classified as follows:

A. LOCAL MESSAGE: A communication between telephone stations located within the area
defined as the local service area of the station from which the message originates.

B. TOLL MESSAGE: A communication between two telephone stations, the called station
being outside of the local service area of the station from which the message originates.

MESSAGE RATE SERVICE: A class of Exchange Service, not including coin box service, for which
charge is made wholly or in part on the basis of amount of use.

(RT)

Issued: December 1, 1986 Effective: January 1, 1987

By R. D. BARRON, Vice President-Missouri
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of canceling this tariff.

MISSUURI

EXPLANSTION OF TERMS Public Service Commission

LOCALITY RATE: A rate quoted as a single item but made up of base rate, plus
an average or commuted mileage or comstruction charge, applied uniformly
to all customers to the same class of service within a defined part of
the schedule area, not a part of the base rate area of the schedule urder
which service is rendered.

LOCAYL MESSAGE: (See Message)

LOCAL SERVICE AREA: The area within which service is furnished between sta-
tions without charge other than the regular Exchange Service charge.

MEASURED SERVICE: A class of service for which a charge is made in part on
the basis of network access and, in part, on the basis of four local
usage pricing elements, number of local messages, the duration of the
message, the distance of the message within the local area and the time
of day the message was placed.

MESSAGE: A telephone conversation of any prescribed length between two tele-
phone stations. Messages may be classified as follows:

A. LOCAL MESSAGE: A communication between telephone stations located
within the area defined as the local service area of the station
from which the message originates.

B. TOLL MESSAGE: A communication between two telephone stations, the
called station béing outside of the local service area of the
station from which the message originates.

MESSAGE RATE SERVICE: A class of Exchange Service, not including coin box ser-

vice, for which charge is made wholly or in part on the basis of amount
of use.

MODULARITY: A method of connecting telephone set cemponents by means of sta-
tion cords (mounting and handset) having mlnzature plugs. The plug-ended
mounting cord provides for connectED?Lfﬁ telephone set to a modular re-

ceptacle. uihlrﬁ
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No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 11

of canceling this tariff.
EXPLANATION OF TERMS
MOVE:

Inside Move: A relocation of telephone service from one location to another location on the
same premises.

Outside Move: A discontinuance of telephone service at one premises and its installation at
another premises, all within the same jurisdiction, between rate jurisdictions of a Bell Operating
Company or between two jurisdictions in separate Bell Operating Companies, if appropriate.

MULTILINE: An individual flat rate business Exchange Service furnished by means of two or more
exchange lines terminating in apparatus which facilitates pick-up by associated stations.

Multiline rate exceptions are as follows:

A. Multiline rates do not apply where the PBX trunk rate applies or on Package PBX or Centrex
Service.

B. Multiline rates do not apply to announcement lines.

C. Multiline rates do not apply to Secretarial Answering Lines terminated at a Telephone
Answering Bureau. Extensions terminated at a Telephone Answering Bureau are not
considered when determining whether multiline rates apply.

D. Functions performed by data sets are not considered when determining whether multiline
rates apply.

MULTILINE HUNT GROUP: Rotary (hunting) service provided in Electronic Switching System (ESS)
offices where a standard seven-digit number is assigned only to the first line in a customer's
number group. Subsequent lines are designated by using two-, three- or four-digit numbers
dependent on the type of ESS office. The Telephone Company reserves the right to determine
when Multiline Hunt Group numbers are assigned.

Issued: December 29, 1983 Effective: January 1, 1984
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No supplement to this General Exchange Tariff

tariff will be issued Section 8

except for the purpose Ist Revised Sheet 12

of canceling this tariff. Replacing Original Sheet 12
EXPLANATION OF TERMS

NETWORK: (See Telecommunications Network)

NETWORK ACCESS LINE: The exchange line from the serving office terminating directly at the
customer-provided communications system.

NETWORK ACCESS TERMINAL: A special arrangement at a PBX, Centrex or an instrument on the
customer's premises to provide access to a private line switched service network for incoming
and/or outgoing calls.

NETWORK CONTROL SIGNALING: The transmission of signals used in the telecommunications
system which perform functions such as supervision (control, status and charging signals),
address signaling (e.g., dialing), calling and called number identification, audible tone signals
(call progress signals indicating re-order or busy conditions, alerting, coin denominations, coin
collect and coin return tones) to control the operation of switching machines in the
telecommunications system.

NETWORK CONTROL SIGNALING UNIT: The terminal equipment furnished for the provision of
network control signaling.

NETWORK INTERFACE: The point where the Telephone Company's installation and maintenance
responsibility, on a tariffed basis, ends and the customer's installation and maintenance
responsibility begins. It is a Telephone Company-provided jack or its equivalent. (See
Demarcation Point)

NONLEAD NUMBERS: Any number in the customer's number group that is not the first
number.

NONPUBLISHED EXCHANGE SERVICE: An Exchange Service, the listing of which, at the
customer's request, is omitted from the alphabetical list of names of customers. Nonpublished
telephone numbers are not divulged except in situations where the Telephone Company is served
with valid legal process or is in receipt of lawful demand of a law enforcement agency.

Issued: December 1, 1986 Effective: January 1, 1987

By R. D. BARRON, Vice President-Missouri
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EXPLANATION OF TERMS

DEC 29 23
NETWORK: (See Telecommunications Network)

MISSOURI
NETWORK ACCESS LINE: The exchange line from the serving pPeplie Smyiingbipgission
directly at the customer-provided communications sys " .

NETWCORK ACCESS TERMINAL: A special arrangement at a PBX, Centrex or an instrument
on the customer's premises to provide access to a private line switched ser-
vice network for incoming and/or outgoing calls.

NETWORK CONTROL SIGNALING: The transmission of signals used in the telecommunica-
tions system which perform functions such as supervision (control, status and
charging signals), address signaling (e.g., dialing), calling and called num-
ber identification, audible tone signals {(call progress signals indicating
re-order or busy conditions, alerting, coin denominations, coin collect and
coin return tones) to control the operatlon of switching machines in the tele-
communications system. -

NETWORK CONTRCL SIGNALING UNIT: The terminal equipmenf furnished for the provision
of network control signaling.

NETWORK INTERFACE: The point of connection with the telecommunications network
and the termination of the Exchange Access Line(s). It is.a Telephone
Company-provided standard jack or its equivalent.

For simple services, it is located at the customer's premises as close as
possible to the protector and utility entrance at a location which is
accessible to the customer. For complex services, it is generally located
inside the customer's premises within 25 feet of the common equipment.

NONLEAD NUMBERS: Any number in the customer s number group that is not the first
number.

NONPUBLISHED EXCHANGE SERVICE: An Exchange Service, the listing of which, at the
customer's request, is omitted from the alphabetical list of names of customers.
Nonpublished telephone numbers are not divulged except in situations where the

Telephone Company is served with valld lega cess or is in receipt of lawful
demand of a law enforcement Tgenéy ﬁg Lj
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By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
'St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 13

of canceling this tariff.
EXPLANATION OF TERMS

OBSOLETE: A classification indicating the restricted availability of a service offering. The extent of
the restriction is denoted by annotations as follows:

Existing Locations:
Can add to existing system.(3)
Can transfer contract.(1)
Cannot move from one premises to another.(2)

Existing Installations:
Cannot add to existing system.
Can transfer contract.(1)
Cannot move from one premises to another.(2)

Existing Customer:
Can add to existing system.(3)
Cannot transfer contract.
Can move from one premises to another.(2)

Existing Customers At Existing Locations:
Can add to.(3)
Cannot transfer contract.
Cannot move from one premises to another.(2)

Existing Installations At Existing Locations:
Cannot add to.
Can transfer contract.(1)
Cannot move from one premises to another.(2)

Existing Installations At Existing Locations For Existing Customers:
Cannot add to.
Cannot transfer contract.
Cannot move from one premises to another.(2)

Existing Service Arrangements:
Cannot add to.
Can transfer contract.(l)
Can move from one premises to another.(2)

(1) For the Transfer of Contract provision, refer to Section 17 of this Tariff applying to all customer

contracts.

(2) See explanation of the term "Premises" as provided in this Section of the Tariff. Also, refer to
Section 19 of this Tariff for application of Service Connection Charges.

(3) Additions subject to availability of equipment.

Issued: December 29, 1983 Effective: January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company Filed

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 8

except for the purpose 2nd Revised Sheet 14

of canceling this tariff. Replacing 1st Revised Sheet 14
EXPLANATION OF TERMS

OTHER COMMON CARRIER: The term "Other Common Carrier" denotes Specialized Common
Carriers, Domestic and International Record Carriers and Domestic Satellite Carriers engaged in
providing telecommunications services as such carriers may be authorized by the Federal
Communications Commission and the Missouri Public Service Commission to provide.

PATRON: When used in connection with Composite Data Service, denotes a subscriber to the data
switching services of a Composite Data Service Vendor.

PAY TELEPHONE: The equipment placed by a Payphone Service Provider to facilitate the provisioning
of pay telephone service to end users. Such service is utilized by the use of coins or
alternative billing mechanisms.

POTENTIAL EXCHANGE: (See Exchange)

PREMISES:

A. See definition of term "building."

B. All portions of the same building occupied by the same customer, provided that:

1. The portions are not separated from each other by intervening offices, rooms or suites not
occupied by the customer.

2. The portions on different floors are contiguous and that the portion on the upper floor is directly
above the portion occupied on the lower floor.

C. All of the buildings occupied by the same customer, provided that:
All of the buildings are located on the same continuous plot of ground, all of which plot is owned
and/or held under lease by the same customer, and the buildings are not intersected by a public

vehicular thoroughfare which is governmentally owned.

PRIMARY CALLING AREA: (Primary Service Area): That area throughout which telephone calls may
be completed without the application of message toll telephone charges.

Issued: November 24, 1997 Effective: December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company Filed

St. Louis, Missouri
MO PSC
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No supplement to this General Exchange Tariff

tariff will be issued
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of canceling this tariff. Replacing Criginal Sheet 14

EXPLANATION OF TERMS, FEB - 71957

OTHER COMMON CARRIER: The term "Other Common Carrier" denotes Spe S&g mon

Carriers, Domestic and International Record Carriers aanaiﬂf
Carriers engaged in providing telecommunications services

may be authorized by the Federal Communications Commission and the Missouri
Public Service Commissicon to provide.

5 53“852?&%&ﬂ“33"§ﬂ

PATRON: When used in connection with Composite Data Service, denctes a sub-
scriber to the data switching services of a Composite Data Service Vendor.

PAY STATICN: (See Public Telephone)

POTENTIAL EXCHANGE: (See Exchange)

PREMISES:

A. See definition of term "building."

B. All portions of the same building occupied by the same customer, provided
that:

1. The portions are not separated from each other by intervening cffices,
rooms or suites not occupied by the customer.

2. The portions on different flicors are contiguous and that the portion
on the upper floor is directly above the portion occcupied on the lower
floor.

C. All of the buildings occupied by the same customer, provided that:

211 of the buildings are located on the same continuous plot of
ground, all of which plot is owned and/cr held under lease by the
same customer, and the buildings are not intersected by a public
vehicular thoroughfare which is governmentally owned.

PRIMARY CALLING AREA: (Primary Service Area): That area throughout which tele-
phone calls may be completed without the application of message tell telephone
charges. CANCELLED

DEC o4 Nee7
2 ‘& ﬁ‘g IA/SSIOH
Public. Service Commi
MISSOURI FILED
MAR- 70 WAR 17 1897
) S 1 1997
Issued: ;:EB 7 ]997 Effective:
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By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company
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except for the purpose Original Sheet} 14
of canceling this tariff. 0o

8 DEC 90 103

[MISSOURI

OTHER COMMON CARRIER: The term "Other Common Carrier” denEgE§H@EEeae&*ﬁﬁﬂnqug@g%
Carriers, Domestic and International Record Carriers -
Carriers engaged in providing telecommunications services as such carriers
may be authorized by the Federal Communications Commission and the Missouri
Public Service Commission to provide.

EXPLANATION OF TERMS

PARTY LINE SERVICE: A grade of Exchange Service which permits the connection
of two or more main stations on the same central office line.

PATRON: When used in connection with Composite Data Service, denotes a sub-
scriber to the data switching services of a Composite Data Service Vendor.

PAY STATION: {See Public Telephone)
POTENTIAL EXCHANGE: (See Exchange)
PREMISES:

" A. See definition of term "building."

B. All portions of the same building occupied by the same customer, provided
that:

1. The portlons are not separated from each other by 1nterven1ng offices,
rooms or suites not occupled by the customer.

2. The portions on different floors are contiguous and that the portion

on the upper floor is directly above the portion occupied on the lower
floeor.

C. All of the buildings occupied by the same customer, provided that:

All of the buildings are located on the same continuous plot of
ground, all of which plot is owned and/or held under lease by the
same customer, and the buildings are not intersected by a public
vehicular thoroughfare which is governmentally owned.

PRIMARY CALLING AREA: ({(Primary Service Area): That area throughout which tele-
phone calls may be completed: W1thout the application of message toll telephone

charges. Gre TR
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By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
.St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 15
of canceling this tariff.

EXPLANATION OF TERMS

PRIVATE BRANCH EXCHANGE:

A.

Dial Systems

1. Switchboard Systems: A dial switchboard system provides automatic switching
equipment to interconnect lines terminating in the switching equipment or to connect
these lines to central office trunks. Incoming calls are manually switched to
terminating lines by keys or cords.

2. Key Station Systems: A key station system provides automatic switching equipment to
interconnect lines terminating in the switching equipment or to connect these lines to
central office trunks with supervision of incoming calls at one or more master stations.

Manual Systems

Switchboard System: A manual switchboard system provides a manually operated
switchboard operated by keys or cords to interconnect the lines terminating in the
switchboard or to connect these lines to central office trunks for incoming or outgoing calls.
Intercommunicating Systems

No. l and No. 2 Systems: A system in which each station is equipped with a set of
pushbuttons that can be used to signal or connect that station to other stations connected to
the system or to central office trunks.

Circuits and Equipment Ordinarily Furnished Include the Following:

PRIVATE BRANCH EXCHANGE TRUNK LINE: A circuit which connects a Private
Branch Exchange with the central office for the purpose of telephone communication.

DIRECT CURRENT SUPPLY: (See Direct Current Supply)
ALTERNATING CURRENT SUPPLY: (See Alternating Current Supply)
RINGING CIRCUIT: A circuit connecting a Private Branch Exchangewith the central office

for the purpose of furnishing to the Private Branch Exchange alternating current for ringing
purposes.

Issued: December 29, 1983 Effective: January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company o
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 8

except for the purpose 2nd Revised Sheet 16

of canceling this tariff. Replacing 1st Revised Sheet 16
EXPLANATION OF TERMS

TIE LINE: A circuit directly connecting two Private Branch Exchange switchboard systems.

RATE CENTER: A specified geographic location within an exchange area or zone of a Metropolitan
Exchange (or location outside the exchange area) from which mileage measurements are
determined for the application of interexchange mileage rates.

REGISTERED: The term "Registered" denotes equipment which complies, and has been approved,
within the Registration provisions of the Federal Communications Commission's Rules and

Regulations.

RINGING CIRCUIT: (See Private Branch Exchange)

Issued: November 24, 1997 Effective: December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company Filed

St. Louis, Missouri
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EXPLANATION OF TERMS

TTE LINE: A circuit directly connecting two Private Branch Exchange

switchboard systems.

PUBLIC TELEPHONE: An exchange station installed for the convenience
of the public at a location chosen cor accepted by the Company.

RATE CENTER: A specified geographic location within an exchange area
or zone of a Metropolitan Exchange {(or locaticn outside the

exchange area)

from which mileage measurements are determined

for the applicarion of interexchange mileage rates.

REGISTERED: The term "Registered" dencotes eguipment which complies,
and has been approved, within the Registration provisions of the
Federal Communications Commission’s Rules and Regulations.
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RINGING CIRCUIT: (See Private Branch Exchange)
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EXPLANATION OF TERMS DEC 90 8
PRIVATE BRANCH EXCHANGE-{Continued) MISSLURI
_ _ Public Service Commission
D. Circuits and Equipment Ordinarily Furnished Include--thewEellewingu=—
{Continued)
TIE LINE: A circuit directly connecting two Private Branch Exchange

switchboard systems.

PUBLIC TELEPHONE: An exchange station installed for the convenience
of the public at a location chosen or accepted by the Company.

RATE CENTER: A specified geographic location within an exchange area
or zone of a Metropolitan Exchange (or location outside the
exchange area) from which mileage measurements are determined
for the application of interexchange mileage rates.

REGISTERED: The term "Registered" denotes equipment which complies,
and has been approved, within the Registration provisions of the
Federal Communications Commission's Rules and Regulations.

RINGING: The term "ringing" refers to the method of signaling a cus-
tomer's station and may be considered in three classes.

A. CODE RINGING: A method of signaling on party lines whereby
the bells at all stations are operated when any ome station
is signaled, the signals for the respective stations being

N distinguished by a code made up of a combination of short
and long rings.

B. SELECTIVE RINGING: A system of signaling omn party lines
which permits each station to be signaled without operating
the bells at the other stations on the line.

€. SEMI-SELECTIVE RINGING: A system of ringing on party lines
whereby the bells of only a portion of the stations are
operated when one statldj is signaled.

"o
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A P

RINGING CIRCUIT: (See Private Brapch Exchange)’
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 8

except for the purpose 2nd Revised Sheet 17

of canceling this tariff. Replacing 1st Revised Sheet 17
EXPLANATION OF TERMS

ROTARY DIAL TELEPHONE SERVICE: That service which utilizes rotary dial pulse equipment (as
opposed to Touch-Tone Equipment) to originate calls.

RURAL BASIC SERVICE AREA: (See Basic Service Area)

SCHEDULE AREA: An area within which a given exchange rate schedule is available, with mileage
charges when applicable.

SEASON RATE: A rate for Exchange Service during all or any portion of a specified season period or
during a definite part of the calendar year. (See Short Term Rate)

SERIES COMPLETION: Telephone numbers assigned in a rotary (hunting) number group where each
number assigned is a standard seven-digit number. The Telephone Company reserves the right to
determine when series completion numbers are assigned.

Issued: November 24, 1997 Effective: December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company Filed

St. Louis, Missouri
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No supplement to this General Exchange Tariff
tariff will be issued Section 8
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EXPLANATION OF TERMS FEB -7 1597

ROTARY DIAL TELEPHONE SERVICE: That service which utilizes rotary ﬁﬁ
equipment (as opposed to Touch-Tone Egquipment) to Orlgﬁlatf S Qbf) ﬁk
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RURAL BASIC 'SERVICE AREA: (See Basic Service Area)

SCHEDULE AREA: An area within which a given exchange rate schedule is available,
with mileage charges when applicable.

SEASON RATE: A rate for exchange Service during all or any portion of a specified

season period or during a definice part of the calendar year. (See Short
Term Rate)

SEMI-PUBLIC TELEPHONE SERVICE: Exchange Service furnished at locaticns more or
less public in character, but not in the opinion of the Telephone Company

generally accessible to the public, nor suitable for the .nstallation of
public telephones.

SERIES COMPLETION: Telephone numbers assigned in a rotary (hunting) number group
where each number assigned is a standard seven-digit number. The Telephore
Company reserves the right to determine when series completion numbers are

assigned.
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of canceling this tariff. 2 ked
EXPLANATION OF TERMS MISSUURI

ROTARY DIAL TELEPHONE SERVICE: That service which utilizes rbbomiCAgyice bommission)

ment (as opposed to Touch-Tone Equipment)} to originate calls.
RURAL BASIC SERVICE AREA: (See Basic Service Area)

SCHEDULE AREA: An area within which a given exchange rate schedule is available,
with mileage charges when applicable.

SEASON RATE: A rate for Exchange Service during all or amy portion of a specified
season period or during a definite part of the calendar year. (See Short
Term Rate)

SELECTIVE RINGING: {See Ringing)

SEMI~-PUBLIC TELEPHONE SERVICE: Exchange Service furnished at locations more or
less public in character, but not in the opinion of the Telephone Company
generally accessible to the public, nor suitable for the ipstallation of
public telephones,

SERIES COMPLETION: Telephone numbers assigned in a rotary (hunting) number group
where each number assigned is a standard seven~digit number. The Telephone

Company reserves the right to determine when series completion numbers are
assigned.
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Original Sheet I8

of canceling this tariff.

EXPLANATION OF TERMS

SERVICE CONNECTION CHARGES: Refers to nonrecurring charges made to customers for the
purpose of reimbursing the Telephone Company for the cost involved in connecting, moving,
changing and disconnecting telephone service.

A. STANDARD RESIDENCE AND BUSINESS SERVICE - Residence or business
servicefurnished by means of line(s) terminating only in nonbutton or one-button (non-key)
telephone instruments.

B. COMPLEX RESIDENCE AND BUSINESS SERVICE - Service provided as a part of,or in
connection with, a system in which two or more exchange accesslines terminate in an
apparatus which facilitates pick-up or shared access to exchange access lines.

Issued: December 29, 1983 Effective: January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company File d

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 19

of canceling this tariff.
EXPLANATION OF TERMS

SERVICE POINT: When used in connection with customer-provided communications channels, denotes
the point on the customer's premises where channels provided by or furnished to the customer are
terminated in switching equipment used, at least in part, for communications with stations or
customer-provided terminal equipment.

SERVICE STATION LINE: Telephone facilities provided by the customer in isolated and sparsely
developed areas where it is not practicable for the Telephone Company to make such facilities
available.

SERVICE TERMINATING ARRANGEMENT: Telephone Company-provided equipment which
terminates WATS or Exchange Telephone Service at a customer's premises. The Service
Terminating Arrangement provides a clearly delineated interface which facilitates the design,
isolation and testing of WATS or Exchange Telephone Service. Where a protective connecting
arrangement is required, the Service Terminating Arrangement is provided as a part of the
protective connecting arrangement.

SERVING OFFICE: The office in the service area from which a customer would normally be served for
Local Exchange Telephone Service. Where the serving office is not located in the service area, a

theoretical location has been established by the Telephone Company for billing purposes.

SERVING OFFICE AREA: The specific area normally served by a serving office. A serving office area
may be served in several ways, namely:

A. By a single-unit serving office with one telephone number prefix.
B. By a multi-unit serving office with multi-telephone number prefixes.

C. By atheoretical serving office with switching equipment located in another exchange or
serving office area.

SHORT-TERM RATE: A rate quoted for service for a period less than the regular service term and
quoted specifically for such period of service.

Issued: December 29, 1983 Effective: January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company Filed
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Ist Revised Sheet 20
of canceling this tariff. Replacing Original Sheet 20

EXPLANATION OF TERMS

SIMPLE INSIDE WIRE: Any inside wiring other than complex wire, e.g., wire on the customer's side of
the Demarcation Point that terminates in telephone apparatus that does not facilitate pick-up by
associated stations.

STATION: The network control signaling unit, data set or other equipment at the customer's premises
which enables the customer to establish the communications connection to effect
communications through such connections; also, denotes a termination of an individual exchange
line or PBX trunk provided in accordance with the provisions of this Tariff in switching
equipment located in an ex-change foreign to the exchange in which the customer is located.

SUBSCRIBER'S COIN BOX SERVICE: A classification of subscriber's service furnished to stations
equipped with coin-collecting devices as part of the Telephone Company's service at rates which
are dependent, wholly or in part, upon the number of local messages within a given period.

SUBSCRIBER: A person who has contracted for and is receiving telephone service. The contract may
be written, verbal or merely an understanding.

SUBURBAN BASIC SERVICE AREA: (See Basic Service Area)

SUPPLEMENTAL CONTRACT: A contract for service, equipment or facilities in addition to that
provided for under the original contract.

SUSPENSION OF SERVICE: An arrangement made at the request of the customer or at the initiative of
the Telephone Company for temporarily discontinuing service without terminating the contract
or removing the telephone equipment from the customer's premises.

SWITCHBOARD: (See Private Branch Exchange)

Issued: December 1, 1986 Effective: January 1, 1987

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company Filed
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STATION: The network control signaling unit, data set or ot gﬂtﬂ@lﬁ%é&ﬂ:cgmm@mn
customer's premises which enmables the customer to estab Tt HE¢BHRURT At 1005
connection to effect communications through such connections; also, denotes a
termination of an-individual exchange line or PBX trunk provided in accordance
with the provisions of this Tariff in switching equipment located in an ex-
change foreign to the exchange in which the customer is located.

|
EXPLANATION OF TERMS j

SUBSCRIBER'S COIN BOX SERVICE: A classification of subscriber's service furnished
to stations equipped with coin-collecting devices as part of the Telephone
Company's service at rates which are dependent, wholly or im part, upon the
number of local messages within a given period.

SUBSCRIBER: A person who has contracted for and is receiving telephone service.
The contract may be written, verbal or merely an understanding.

SUBURBAN BASIC SERVICE AREA: (See Basic Service Area)

SUPPLEMENTAL CONTRACT: A contract for service, equipment or facilities in
addition to that provided for under the original contract.

SUSPENSION OF SERVICE: An arrangement made at the request of the customer or at
the ipitiative of the Telephone Company for temporarily discontinuing ser-

vice without terminating the.contract or removing the telephone equipment
from the customer's premises.

SWITCHBOARD: (See Private Branch Exchange)
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 21

of canceling this tariff.
EXPLANATION OF TERMS

SWITCHED CIRCUIT AUTOMATIC NETWORK (SCAN): A service arrangement at certain
Telephone Company premises to interconnect Private Line Telephone Service channels of a
switched service network provided to certain agencies of the Federal Government. The common
control switching on the Telephone Company premises is provided on a four-wire basis. Such
service may be arranged for cryptographic transmission.

SWITCHED SERVICE NETWORK (SSN): A private line network that uses SCAN and/or CCSA-type
common control switching.

SWITCHING EQUIPMENT: Equipment which performs the function of establishing and releasing
connections between:

A. Two or more Telephone Company-provided services, or

B. Telephone Company-provided service or services and a communications system or
systems provided by the customer or Other Common Carrier.

Such equipment shall operate to establish each connection for the purpose of the transmission of
communications and shall operate to release the connection or generate a supervisory signal for
the manual release of the connection by an attendant immediately following the conclusion of
each call.

TELECOMMUNICATIONS NETWORK: All facilities of the Telephone Company that are used to
provide its services.

TELEPHONE COMPANY: The Southwestern Bell Telephone Company.
TELEPHONE NUMBER: A designation assigned to a subscriber's station for convenience in operating.

Telephone numbers may include the name of a central office which is termed the "Central Office
Designation."

Issued: December 29, 1983 Effective: January 1, 1984

By R. D. BARRON, Vice President-Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 22

of canceling this tariff.
EXPLANATION OF TERMS

TERMINATION CHARGE: A charge made to a subscriber if the contract is terminated prior to the
expiration of the contract period.

THEORETICAL CENTRAL OFFICE DISTRICT: (See Serving Office Area)

THEORETICAL EXCHANGE: (See Exchange)

TIE LINE: (See Private Branch Exchange)

TOLL SERVICE: (Message Toll Telephone Service)
Message Toll Telephone Service is that of furnishing facilities for telephone communication
between telephones in different local service areas in accordance with the regulations and system
of charges specified in the Long Distance Message Telecommunications Service Tariff. The toll
service charges specified in the Long Distance Message Telecommunications Service Tariff are
in payment for all service furnished between the calling and called telephones.

UNLIMITED SERVICE: (See Flat Rate Service)

URBAN BASIC SERVICE AREA: (See Basic Service Area)

URBAN MILEAGE: The mileage applied in establishing the rate for service to a customer outside the
base rate area and which represents the distance from the limits of the base rate area to the

customer's station.

ZONE: That portion of a Metropolitan Exchange which has a separate rate center.

Issued: December 29, 1983 Effective: January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company Filed

St. Louis, Missouri
MO PSC
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P.S.C. Mo.-No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 9
except for the purpose Original Sheet |

of canceling this tariff.

FOREIGN SERVING OFFICE AND FOREIGN EXCHANGE
(INCLUDING CENTREX STATIONS WITH SWITCHING
EQUIPMENT LOCATED ON TELEPHONE COMPANY PREMISES)

9.1 GENERAL REGULATIONS

9.1.1 Foreign Serving Office Service is Exchange Service furnished to a customer in a multi-office
exchange from a serving office other than the one which serves the area in which he is located.
Foreign Exchange Service is Exchange Service furnished to a customer from an exchange other
than the one in which he is located.

9.1.2 Such services are not in accord with the general plan of furnishing telephone service, and they will
be furnished only under special conditions where the service is warranted by the circumstances
involved. The Telephone Company does not obligate itself to furnish these services, particularly
when it involves undue expense or impairment of the service furnished the general public.

9.1.3 These services are available only in connection with One-Party Line, Multiline or Private Branch
Exchange Service.

9.1.4 Foreign Exchange Service will be provided in connection with Hotel/Motel services only for the
exclusive use of the hotel management.

9.1.5 Exchange Service and extensions are furnished subject to the exchange charges, rules and
regulations of the foreign serving office or foreign exchange from which they are furnished.

All other services and equipment including urban mileage are subject to the charges, rules and
regulations of the exchange in which the termination is located.

9.2 RATES

9.2.1 Foreign Serving Office and Foreign Exchange Service will be provided at the rates found in
Section 2 of the Private Line Service Tariff.

Issued: December 29, 1983 Effective: January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company Filed

St. Louis, Missouri
MO PSC
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 10
except for the purpose Original Sheet |

of canceling this tariff.

HOTEL AND MOTEL RESERVATION SERVICE AT
MUNICIPAL AIRPORT TERMINALS

10.1 GENERAL

10.1.1

10.1.2

10.1.3

10.1.4

10.1.5

Hotel and Motel Reservation Service is service furnished at municipal airports for the use of
the public in calling hotels and motels in the metropolitan area regarding room reservations.

Hotel and Motel Reservation Service will be furnished only at Municipal Airport Terminals
to municipal authorities or agencies representing such authorities or the hotels and motels.
Such customers shall be responsible for the payment of all charges for telephone service and
facilities furnished by the Telephone Company for use with the reservation service.

The type of service, equipment and facilities located on the Municipal Airport premises and
used in providing Hotel and Motel Reservation Service shall be approved by the Telephone
Company. The customer is responsible for providing, at its expense, suitable space and any
special mounting arrangements, etc., that may be required.

It shall be the responsibility of the customer to provide suitable instructions for the proper
operation of the Hotel and Motel Reservation Service by the public; to provide and contract
for adequate service, equipment and facilities to meet the requirements of the public.

The liability of the Telephone Company for damages arising out of mistakes, omissions,
interruptions, delays or errors or defects in transmission occurring in the course of furnishing
service or other facilities shall in no event exceed an amount equivalent to the proportionate
charge to the customer for the period of service during which such mistake, omission,
interruption, delay or error or defect in transmission occurs. Such proportionate charge for
each day for which an allowance is to be made shall be computed as one thirtieth (1/30) of
the total charge for service for the month in which such interruption occurs. If, in the case of
such interruption, service is restored on or before the day after said interruption is reported to
or detected by the Telephone Company, no allowance will be made. No allowance shall be
made and the Telephone Company shall not be liable in any amount for damages caused by
the negligence of the customer or interruption caused by the misuse or abuse of the
equipment by the transient public.

Issued: December 29, 1983 Effective: January 1, 1984

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Filed

St. Louis, Missouri
MO PSC
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 10
except for the purpose Original Sheet 2

of canceling this tariff.

HOTEL AND MOTEL RESERVATION SERVICE AT
MUNICIPAL AIRPORT TERMINALS

10.2 RATES

10.2.1 Hotel and Motel Reservation Service lines, each, per month, the flat rate trunk rate as
shown in the Local Exchange Tariff applies.

Issued: December 29, 1983 Effective: January 1, 1984

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company File d

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 11
except for the purpose Original Sheet |

of canceling this tariff.

11.2

11.3

11.4

11.5

11.6

11.7

MESSAGE RATE SERVICE

Customers contracting for message rate service are billed monthly at rates specified in the
Local Exchange Tariff plus charges for local messages in excess of the message allowance, if
any, used during the preceding month.

The monthly period for the message allowance begins on the first billing date following the
date of connection. For the fraction of the month preceding the message period, a
proportionate part of the monthly contract rate is billed and a proportionate allowance of local
messages is made; excess messages, if any, are charged for in each excess message rate step in
like proportion.

When a customer changes to or from message rate service, a proportionate part of the monthly
contract rate and a corresponding allowance of local messages are made for the fraction of the
billing period during which Message Rate Service is used; excess messages, if any, are charged
for in each excess message rate step in like proportion.

If the allowance is not used in any one month, no credit of messages not used is applied against
messages used in any other month.

The furnishing of flat and message rate (including semi-public telephone) services on the same
premises is not permitted except as specified in Section 17 of this Tariff under the caption
Paralleling Service.

Unless otherwise requested by the customer, all message rate services of the same class
furnished the same customer from the same central office designation and installed on the same
customer premises are considered collectively in determining the message allowance and
excess messages. However, message rate services of the same class or of different classes
furnished the same customer and installed on different premises or with different central office
designations are not considered collectively in determining message allowances and excess
messages.

The provisions of this Tariff apply to all Message Rate Service except semi-public telephone.

Issued: December 29, 1983 Effective: January 1, 1984

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Filed

St. Louis, Missouri
MO PSC
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(AT)

(AT)

No Supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

12.1 MILEAGE(1)

P.S.C. Mo.- No. 35

MILEAGE

General Exchange Tariff

Section 12
8th Revised Sheet 1

Replacing 7th Revised Sheet 1

12.1.1 A mileage charge applies to main stations on one party lines(2) and Centrex (with switching
equipment located on Telephone Company premises) stations extending beyond the base rate

area boundary.

This charge does not apply to Private Branch Exchange stations. This charge is in addition to

normal rates and applicable construction charges.

This service is competitively classified in the following exchanges:

Business Residential
Antonia Kansas City Advance Pocohontas-New
Bonne Terre Lake Ozark-Osage Beach Bell City Wells
Camdenton Manchester Chesterfield Pond
Cape Girardeau Marble Hill Delta Smithville
Chesterfield Maxville Eureka Springfield
Clever Monett Farmington St. Charles
Eldon Nevada Fenton St Genevieve
Eureka Pacific Fredericktown St Joseph
Farmington Perryville Harvester St Louis
Fenton Pond Kansas City Valley Park
Festus-Crystal City Poplar Bluff Manchester Washington
Flat River Scott City Monett Wyatt
Fredericktown Sedalia Nevada
Fulton Sikeston Pacific
Grain Valley Smithville Perryville
Gravois Mills Springfield
Greenwood St Charles
Harvester St Genevieve
Herculaneum-Pevely St Joseph
High Ridge St. Louis
Imperial Valley Park
Jackson Washington
Joplin

(1) This charge is not distance sensitive, and only applies Outside the Base Rate Area.
(2) Includes one-party line stations and Private Branch Exchange trunks.

Issued: October 17, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

St. Louis, Missouri

Effective: December 1, 2005
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P.5.C. Mo.- No. 35

No Supplement to this General Exchange Tanif

tariff will be issued Section 12

except for the purpose 7th Revised Sheet 1

of canceling this tariff. Replacing 6th Revised Sheet 1
MILEAGE

12.1 MILEAGE()

12.1.1 A mileage charge applies to main stations on one party lines(2) and Centrex (with switching

equipment located on Telephone Company premises) stations extending beyond the base rate
area boundary.

This charge does not apply to Private Branch Exchange stations. This charge is in addition to
normal rates and applicable construction charges.

This service is competitively classified in the following exchanges:

Business Resjdential
St. Louis Harvest
Kansas City St. Charles
12.1.2 Rates
CURRENT RATES (3)
$1.98(CR)

"ANCELLED

December 1, 2005

MISSOURI PUBLIC
SERVICE COMMISSION

(1) This charge is not distance sensitive, and only applies Outside the Base Rate Area.
(2) Includes one-party line stations and Private Branch Exchange trunks.
(3) Seec Sheet 1.01 for maximum allowable rate.

Issued: October 15, 2004 Effective: December 1, 2004

By CINDY BRINKLEY, President-SBC Missouri FILED
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

St. Louis, Missouri m Psc

Ji-2005-0288
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P.5.C. Mo.- No. 35
General Exchange Tarniff

Section 12
6th Revised Sheet 1
Replacing 5th Revised Sheet 1

No Supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

MILEAGE
12.1 MILEAGE(])

12.1.1 A mileage charge applies to main stations on one party lines(2) and Centrex (with switching
equipment located on Telephone Company premises) stations extending beyond the base rate

area boundary.

This charge does not apply to Private Branch Exchange stations. This charge is in addition to
normal rates and applicable construction charges.

This service is competitively classified in the following exchanges:
P Y g & Missouri Public
Sorvioa GCammission

M Residential
A St Chares REGT 06T 15 2002
12.1.2 Rates
CURRENT RATES (3)
$2.03(CR)

CANCEU,EW

sse Py
e L T

FLEDDEC 01 2002

(1) This charge is not distance sensitive, and only applies Outside the Base Rate Area.
(2) Includes one-party line stations and Private Branch Exchange trunks.
(3) See Sheet 1.01 for maximum allowable rate.

Sory

Issued: October 15, 2002 Effective: December 1, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued ) . blic Section 12
except for the purpose Missouri Pubii 5th Revised Sheet 1
of canceling this tariff. Replacing 4th Revised Sheet 1
12.1 MILEAGE(1) Service Commission

12.1.1 A mileage charge applies to main stations on one party lines(2) and Centrex (with switching
equipment Jocated on Telephone Company premises) stations extending beyond the base
rate area boundary.

This charge does not apply to Private Branch Exchange stations. This charge is in addition
to normal rates and applicable construction charges.

(AT) This service is competitively classified in the following exchanges: ;
Business: Residential:
St. Louis Harvester
(AT) Kansas City St. Charles
12.1.2 Rates |
CURRENT RATES (3) -
$2.01

CANCELLED

W2$ socion Missouri Public
i i °
punts ST | FILED MAR 2 § 2002

Service Commission

(1) This charge is not distance sensitive, and only applies Outside the Base Rate Area.
(2) Includes one-party line stations and Private Branch Exchange trunks.
(3) See Sheet 1.01 for maximum allowable rate.

Issued: February 20, 2002 _ - Effective: | Rl

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone CompanywmR 29 2002
St. Louis, Missouri




P.S.C. MO.-No. 35

No supplement to this General Exchange Tariff
. tariff will be issued Section 12

. except for the purpose 4th Revised Sheet 1
of canceling this tariff. Replacing 3fiRrvis@igrbPublic

RECD OCT 01 2001

Service Commisgsion
A mileage charge applies to main stations on one party lines(2) and Centrex (with switching

equipment located on Telephone Company premises) stations extending beyond the base rate area
boundary.

MILEAGE

12.1 MILEAGE(])

12.1.1

This charge does not apply to Private Branch Exchange stations. This charge is in addition to normal
rates and applicable construction charges.

12.1.2 Rates

CURRENT RATES (3)

$2.01(CR)

CANEELLED
o

MAR 2 § 2002
s c%mrthssion
5 3 (o} \
Pubiic S%.s.'i'écseoum

(1) This charge is not distance sensitive, and only applies Outside the Base Rate Area.
{2) Includes one-party line stations and Private Branch Exchange trunks.
(3) See Sheet 1.01 for maximum allowable rate.

Issued: October 1, 2001 Effective: December 1, 2001

By JAN NEWTON, President-Missouri Missouri Public
Southwestern Bell Telephone Company
St. Louis, Missouri F‘LED D E C 0 1 20[]1

Sarvice Commission




P.5.C. MO.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 12
except for the purpose 3rd Revised Sheet |
. of canceling this tariff, Replacing 2nd Revised Sheet 1
MILEAGE Public
SSO ri PuUbl
ggm\ ommission

12.1 MILEAGE(1)

RECD OCT 02 2000

12.1.1 A mileage charge applies to main stations on one party lines(2) and Centrex (with switching
equipment located on Telephone Company premises) stations extending beyond the base rate
area boundary.

This charge does not apply to Private Branch Exchange stations. This charge is in addition to
norma] rates and applicable construction charges.

12.1.2 Rates

(AT) CURRENT RATES (3)

$2.03(CR)

CANCELLED
DEC 01 2000

S
Pubhozt%‘\g%o ormmmsaion

‘ssouri Public
(1) This charge is not distance sensitive, and only applies Outside the Base Rate RRLEYIEE Commisalon

(2) Includes one-party line stations and Private Branch Exchange trunks.

(AT) (3) See Sheet 1.01 for maximum allowable rate. F ".ED D EC 0 1 ZGGU

. Issued: October 2, 2000 Effective: December 1, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 35

Nco supplement to this
tariff will be isgsued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 12
2nd Reviged Sheet 1

Replacing ﬁé@ﬁ«é%%‘éaﬁt 1
4 5
[eB - 71397
12.1.1 A mileage charge of $2.05% applies to main stations on oi@ psﬁi
lines(2) and Centrex (with switching egquipment {1 JEHShe.
N

lgcagted
Company premises) stations extending beyond the @@I&S{Hﬂé&@ mmission

boundary.

MILEAGE

12.1 MILEAGE{(1)

This charge does not apply to Privare Branch Exchangs starions.

This charge is in addition to ncrmal rates and applicable construction
charges.

CANCELLED

DEC Q1 2008

Byﬁ_’.‘y___&i.\—
Public Farvice Corr. sion

wiSSOUN

{1) This charge is not distance sensitive,

and only applies QOutside the =
Area. ?i?b
(2)

Includes one-party line stations and Private Branch Exchange trunks.

. | k| AT
rssuea:  FEB 07 1897 SR 1T By WARIT 1397

Effective: WHQQ&#J
By KAREN JENNINGS, President-Missouri M@.PU@%SERW@EGBMM

Southwestern Bell Telephone Company
St. Louils, Missouri




No supplement to this
tariff will be issued
except for the purpose

/‘“ of canceling this tariff.

(CP) 12.1 MILEAGE(1)

P.S.C. Mo.-No. 35

General Exchange Tariff
Section 12

1st Revised Sheet 1

Replacing 2nd Revised Sheet 1

(CP) MILEAGE RECEIVED

SEP 25 1989

.(CR) 12.1.1 A mileage charge of $2.05 applies to main stations oth}@g@Umnd
two-party services and Centrex (with swvitchin@udrid grens @bm
Telephone Company premises) stations extending beyond the base Ta n

area boundary.

{CT) This charge does not apply to Private Branch Exchange stations.
This charge is in addition to normal rates and applicable construction

charges.

9.,

{DR)

(DR)

R ‘"’;‘{)
T A LI
Q‘“_;’é}{\‘?g‘;#’

1B e
W’n_j{ K. <. f

& D ares™
i 52 rst SOUE.
P '\{‘t\

FILED
GgpL Jogs.

Public Service CoMmission

(AT) (1) This charge is not distance sensitive, and only applies Qutside the Base Rate

Area.

(2) Includes one-party 11ne stations and Private Branch Exchange trunks.

.‘ Issued: SEP 9

9 1989

Effective: {07 01 1989

By R. D. BARRON, President-Missouri Division
Southwvestern Bell Telephone Company

. Louis, Missouri



P.S.C. Mo.-No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff. N
MILEAGE

12.1 URBAN MILFAGE . .

2.1,

1

Ceneral Fxchange Tariff
Section 12
Qriginali.Sheet 1

RECEIVED

DEC 99

J133

The following urban mileage charges apply to main sta

tions an@lS9AARI
prenises extensions on one- and two-party services a%QﬂHﬂqFSgﬁ”égﬁﬁﬁnnusgon

switching equipment located on Telephone Company pre
and extensions extending beyond the base rate area boundary.

These charges do not apply to Private Rranch Fxchange stations and ex-
tensions. These charges are in addition to normal rates and appiicable

construction charges.

Air Line Distance

Monthly Rate Per Air Line Measurement

from Base Rate
Area Boundary

Cne~Party(1l)
Line Stations

Two-Party
Line Stations

1 Mile or fraction thereof (11LSSA) § 2.05 5 2.05
More than 1 mile but not more

than 2 miles (1LSSB) 3.453 3.10
More than 2 miles but not more -

than 3 miles (1LSSC) 4.90 4.30
More than 3 miles but not more

than 4 miles (iLssp) 6.40 5.35
More than 4 ‘miles but not more

than 5 miles (LLSSE) - 7.85 6.40
More than 5 miles but not more

than 7 miles (1LSSF) 9.30 7.50
More than 7 miles but net more

than @ miies (1LSSG) 10.80 8.55
More than 9 miles but not more

than 11 miles (1LSSH) 12.20 9.75
Mora than 1lI miles but not more

than 14 miies (1LSsJ) 13.65 10.80
More than 14 miles but not more

than 17 miles (1LSSK) 0 15,20 11.90
More than 17 miles (ILSSL) QE\\’ 16.55 12.95

‘1\‘\3%% = TR M S e
BCWJ{ s20® f L ’E [D i
B o Gssif“‘““ JAN =1 162 5
2o Spes0b™ §3-253

if Publ"‘ Serwr:a Comm"q g

[ T,

{1) Ineciudes one-narty line stations and Private Rranch Fuchange trunks.

FA R I T

Fffective: S EARSM A Et

. BRABRON, Vite Presidemt~Missouri

Scuthwestern 7 e_;‘*e‘euhona Comwpany
St. Louis, Misspuri
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(AT)
(MT)
RT)

(MT)

(AT)

P.S.C. Mo.- No. 35
No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

MILEAGE
12.1 MILEAGE(1) (cont’d)
12.1.2 Rates
CURRENT RATES
$1.94(CR)

MAXIMUM RATES

$1.94(CR)

General Exchange Tariff

Section 12

4th Revised Sheet 1.01
Replacing 3rd Revised Sheet 1.01

(1) This charge is not distance sensitive, and only applies Outside the Base Rate Area..

Issued: October 17, 2005

Effective: December 1, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

St. Louis, Missouri

V174
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P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff

tariff will be issued Section 12

except for the purpose 3rd Revised Sheet 1.01

of canceling this tariff. Replacing 2nd Revised Sheet 1.01
MILEAGE

12.1 MILEAGE

MAXIMUM RATES

81.98(CR)

"ANCELLED

December 1, 2005

MISSOURI PUBLIC
SERVICE COMMISSION

Issued: October 15, 2004 Effective: December 1, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri F,m

St. Louis, Missouri
MO PSC
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December 1, 2005


P.S.C. Mo.- No. 35
General Exchange Tariff

Section 12
2nd Revised Sheet 1.01
Replacing 1st Revised Sheet 1.01

No Supplement to this
tariff will be issued

except for the purpose
of canceling this taniff.

MILEAGE
12.1 MILEAGE
sso fi Publ

MAXIMUM RATES Serviea &Somm saign

$2.03(CR) REGD OCT 15 2002

GANCELLED
DEC 01 7004

3, RSO

% Ayl co Cﬂmﬂ‘wamn
Pu?“u--ﬁ*ﬁ'fw“ ol

‘aso fi Public

Sory ommisaion

FILED DEC 01 2002

Issued: October 15, 2002 ' Effective: December.1, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri




No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

12.1 MILEAGE

P.5.C. MO.-No. 35

General Exchange Tariff
Section 12

15t Revised Sheet 1.01
Replacing Original Sheet 1.01

Missouri Public

MILEAGE
RECD OCT 01 2001
MAXIMUM RATE Service Commission
$2.01 (CR)

CANCELLED
DEC 01 zunz

Puc

Issued: October 1, 2001

Effective: December 1, 2001

By JAN NEWTON, President-Missouri Missouri Public
Southwestern Bell Telephone Company
St. Louis, Missouri

FILED DEC 01 2001

asrvice Commissior




f.

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

12.1 MILEAGE

P.5.C. MO.-No. 35

General Exchange Tariff
Section 12

Original Sheet 1.01

MILEAGE se%‘%go grﬁ#ﬂ%gen
RECD OCT 02 2000
MAXIMUM RATE
$2.03

CANCELLED

pEG 0 1 2001
No.\
q\@(%§ lmrmssion

8
public SERREOURI

Missouri Publi
sgm‘ee Comm sgian

FILED DEC 01 2000

Issued: QOctober 2, 2000

Effective: December 1, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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(CP)
(RT)

(CT)

(RT)

(RT)

P.S.C. MO.-No. 35

No supplement to this General Exchange Tariff

tariff will beissued Section 12

except for the purpose 1% Revised Sheet 2

of canceling this tariff. Replacing Original Sheet 2
(CP) MILEAGE

12.1 MILEAGE-(Continued)

12.1.2 Inthose cases where the base rate area boundary follows the center line of a street or
highway, all dwellings or structures facing or adjoining the street or highway shall be
considered within the baserate area. The mileage charge is payable in the same manner as
charges for the associated services

Issued: September 25, 1989 Effective: October 1, 1989

By R.D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
MO PSC
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P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 12

_ except for the purpose
. of canceling this tariff.

MILEAGE
DEC 90 123

. 12.1 URBAN MILEAGE-{Continued)

12.1.2 Shortest air line measurement from the customer's prem‘ses PMISSOURI
to the base rate area boundary is used in computing ur eﬁubhc Service Commission

RECEIVED |

E

mileage charges. In those cases where the base rate a
boundary follows the center line of a street or highway,
all dwellings or structures facing or adjoining the street
or highway and within 150 feet of the center line of the
street or highway shall be considered withjin the base rate

. - area. Urban mileage charges are payable in the same manner
as charges for the associated service,

12.1.3 Where a party line customer has the exclusive use of one-
half mile or more of a circuit cutside the base rate areas,
and there are no prospects of obtaining additional cus-
tomers to share the circuit within a reasomable length of
time, the customer is charged the one-party line urban
mileage rate for the portiom of the circuit so used.

12.1.4 1In certain outlying sections, having a community of

) ‘ interest, an average, or commuted urban mileage charge

. may be applied throughout the section, upon proper official
approval. The average urban mileage charge is computed on
the shortest air=-line distance between the center of the
section and the boundary of the base rate area. The sum
of the average, or commuted urban mileage charge and the
base rate is the locality rate for each class of service
furnished.

AT L

e S D l
JAN =1 1934 r
83-2953 |

* Public Serwce Commiss:p_n

Jf SR

. s [ : i ™ -~y
Issued: DEC 291832 Effective: JEN D R
3y R. D. BARRON, Vice President-Missouri
Scuthwestern 3elil Telephone Company
St. Leouis, Misscouri
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(CP)

(RT)

(RT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will beissued Section 12

except for the purpose 1st Revised Sheet 3

of canceling this tariff. Replacing Original Sheet 3
(CP) MILEAGE

12.1 MILEAGE-(Continued)

12.1.3 Additional construction for serving new customers or for regrading existing customers beyond
the base rate area is not provided except when warranted in the judgement of the Telephone

Company. Regradeswill be provided upon request when facilities are available or when

facilities become available at the discretion of the Telephone Company. In cases where the
additional construction is not warranted to serve new applicants, arrangements may be made in

accordance with Section 5 of this Tariff.

Issued: September 25, 1989 Effective: October 1, 1989

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC
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. 12.i TURBAN MILEAGE-(Continued)

P.8.C. Mo.-No. 35
No supplement to this - GeneriicExchange Tariff
tariff will be issued 0 ﬁpcxi?w[ig 4
except for the purpose C{;&@.é@@h#@@ !}
of canceling this tariff.
MTLEAGE DEC 9 2 42CC

12.1.5

12.1.6

12.1.7

MISSOURI ‘=

Additional construction for serving new customers or fo;EﬂEEEéEZEEee T@ on.

customers beyond the base rate area is not provided except when warranted
in the judgement of the Telephone Company. Regrades will be provided upon
request when facilitles are available or when facilities become available.
In cases where the additional construction is not warranted to serve new

applicants, arrangements may be made Iin accordance with Section 5 of this
Tariff.

Under the arrangement specified in Paragraph 12.1.5, the miieage charge
applies to the entire circuit outside the base rate area.

Under the arrangement specified in Paragraph 12.1.5, the mileage charge
applies for the Company-owned circuit between the base rate area and the
junction point, as specified in Section 20 of this Tariff.

" RiED
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88 -253 |

Public Servica Commission |
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Issued:

—cs

Effective:

By R. D. BARRON, Vice President-Missouri
Southwestern 3ell Teiephone Company
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Original Sheet |

of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13 GENERAL REGULATIONS

1311

13.1.2

13.1.3

13.1.4

13.1.5

13.1.6

The following rates and charges with their associated regulations will apply for the
equipment and facilities which are not regularly furnished under the various classes of
exchange service. They apply in addition to the established charges for the service with
which the equipment is associated.

Unless specifically excepted, Installation/Move Charges quoted in this Section do not apply
to reconnections of in-place miscellaneous equipment.

For the purpose of applying private line charges, the regulations and charges specified in
Section 2 of the Private Line Service Tariff will apply.

When the customer's requirements cannot be met with regularly offered equipment, services
and arrangements, modifications of standard equipment, specially designed equipment or
special services and arrangements will be furnished. They will be provided under the
Special Service Arrangements procedure. These will not be furnished if detrimental to the
general service.

The rates and charges shown herein apply in addition to other applicable nonrecurring
charges as described in the Service Connection Charges Section, Section 19, of this Tariff.

The Service and Equipment Charges listed in this Section will apply for each item of
equipment installed in addition to any applicable Installation/Move or Nonrecurring
Charges. The Service and Equipment Charges do not apply to inside moves of egquipment.

Issued: December 29, 1983 Effective: January 01, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC
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CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(AT)

(FC)

(AT)
(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 2
of canceling this tariff. Replacing Original Sheet 2
MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE(1)
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)
A. General
1. Automatic Call Distributing Systems provided by Electronic Switching Systems

(1)
)

(ACD-ESS) isarange of ACD services. Service provision utilizes No. 1 Electronic
Switching System central office equipment. ACD-ESS service automatically
distributes calls from groups of incoming facilities to one or several groups of
answering positions. If all positions are busy, incoming calls are held in queue, in
their order of arrival, until positions become available.

The following terms as used in this Section are defined below:
Network Access Registers - provide access between the local exchange network and

the ACD-ESS. It performs a service comparable to a Private Branch Exchange
(PBX) trunk.(2)

Primary L ocation - refers to the customer's principal premises used for answering
cals. Thereisonly one primary location per ACD-ESS System.

Secondary L ocation - refers to any premises, other than the customer's primary
location, served by one or more answering positions of an ACD-ESS System.

B. Rules and Regulations

1.

The following rules and regulations are in addition to other rules and regulations as
stated in this tariff.

Provision of this service, or aportion thereof, is available only where facilities and
operational conditions permit.

The rates and charges for the ACD-ESS System are in addition to the established
monthly and nonrecurring charges applicable to other services terminated in the
ACD-ESS System.

Obsolete - applicable to existing installations at existing locations for existing customers.
Directory Assistance Service General Regulations, Allowances, Exemptions and Rates found in
Directory Services Section of thistariff as they apply to Private Branch Exchange Service trunks
are applicable.

Issued: February 28, 1990

Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC
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P.5.C. Mo.-No. 35

No supplement to this - frenEg?
. tariff will be issued @@ﬁ;ﬁ@ '113"
= except for the purpose Original Sheet 2\
& o canceling this taritr, DEC 90 1603
MISCELLANEOUS SERVICE OFFERINGS
MISSOURL
. 13.2 ACD-ESS CENTRAL OFFICE SERVICE Public Service Commission

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)

A. General

1. Automatic Call Distributing Systems provided by Electronic Switching
‘ Systems (ACD-ESS) is a range of ACD services. Service provision uti-
lizes No. 1 Electronic Switching System central office equipment.
ACD-ESS service automatically distributes calls from groups of in-
coming facilities to one or several groups of answering positions.
If all positions are busy, incoming calls are held in queue, in
their order of arrival, until positions become available.

2. The following terms as used in this Section are defined below:
Network Access Registers - provide access between the local exchange

network and the ACD-ESS. It performs a service comparable to a Private
Branch Exzchange (PBX) trunk. (l)

’70 Primary Location - refers to the customer's principal premises used for
answering calls. There is only one pnmary locatlon per ACD-ESS System.

Secondary Location -~ refers to any premises, other than the cuato%r 8
primary location, served by ome or more answering positions of«.a
ACD-ESS System. ‘\x(}w;\"
| ola
B. Rules and Regulations »‘&3 ﬁl “\\‘53\0
1. The following rules and regulations are in addition to othe rules \gnd
regulations as stated in this Tariff. o “ ot W3
) ” Ty '
. 2. Provision of this service, or a portion thereof, is available only
where facilities and operatiomal conditioms permit. =~
, {EQ
3. The rates and charges for the ACD-ESS System are in addllE.orﬂ‘to £
established monthly and nonrecurring charges apphcabledto ot ensnaé
services terminated in the ACD-ESS Svstem.
83-253 |
o | Publiz Semca Commission . 5
(1) Directory Assistance Service General Regulations, Allowances, nxempt;.ons and
Rates found in Directory Services Section of this Tariff as they apply ¢o
' Private Branch Exchange Service trunmks are applicable.

Issued: DEC 29 Tﬁ&j Effactive: \..g:"‘?‘r O 1 ':3?1

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(AT)

(AT)

No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

P.S.C. Mo.-No 35

General Exchange Tariff
Section 13

1st Revised Sheet 3
Replacing Original Sheet 3

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.21  Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rulesand Regulations-(Continued)

4. Facilities

a

Facilities are contracted for out of this and other tariffs to support not only all
simultaneous calls being answered, but also those calls being held in queue.
The customer must contract for a sufficient number of facilities, including
network access registers, so asto prevent impairment of general telephone
service as discussed in Section 17 of this tariff.

Facilities connecting more than one ACD-ESS or an ACD-ESS with a Centrex
System served by a No. 1 Electronic Switching System are considered tie lines
regardless of the extent of collocation of systemswithin aNo. 1 Electronic
Switching System.

PBX and Centrex stations may be terminated on the ACD-ESS central office
gueuing equipment. Thisis considered atrunk-to-station tie line and applicable
charges for universal tie line terminals or charges for comparable service should
be applied. Centrex stations terminated in ACD-ESS are considered "trunk-to-
stations' tie lines regardless of the extent of collocation of systems within a No.
1 Electronic Switching System.

Charges for facilities connecting agent or supervisory premises consoles to
ACD-ESS central office queuing equipment are included in facility charges. If
the total number of consoles arranged to receive incoming calls exceeds the
total number of Foreign Exchange, Foreign Serving Office, WATS, Tie Lines,
CCSA and Network Access Registers, channel charges as found in Section 2 of
the Private Line Service Tariff apply from the ACD-ESS serving office to the
customer's premises for the channel associated with each such excess console.

(1) Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1980 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
MO PSC


Schwam psc



P.5.C. Mo.-No 35

No supplement to this General.-Exchange~Fapriff—
- tariff will be issued BE [% aed! rE
except for the purpose Tha1lsyd '
. of canceling this tariff. ‘
MISCELLANEOUS SERVICE OFFERINGS OEC 9+ 1225
‘. 13.2 ACD-ESS CENTRAL OFFICE SERVICE-{Continued) LiSsUURE
Public Service Cemmission
13.2.1 Automatic Call Distributing Systems Prov1ded by Electrenie-~Switching-———"

Systems (ACD-ESS)-(Continued)
B. Rules and Regulations-(Continued)
4. TFacilities

. a. Facilities are contracted for out of this and other Tariffs to
support not only all simultaneous calls being answered, but also
those calls being held in queve. The customer must contract for
a sufficient number of facilities, including network access
registers, so as to prevent impairment of general telephone ser-
vice as discussed in Section 17 of this Tariff.

b. Facilities connecting more than one ACD-ESS or an ACD-ESS with a
Centrex System served by a No. 1 Electronic Switching System are
considered tie lines regardless of the extent of collocation of
systems within a No. 1 Electronic Switching System.

. c. PBX and Centrex stations may .be terminated on the ACD-ESS central
office queuing equipment. This is considered-a trunk-to-station
tie line and ‘applicable charges for universal tie line terminals
or charges for comparable service should be applied. Centrex
stations terminated in ACD-ESS are considered "trunk-to-stations"
tie lines regardless of the extent of collocation of systems within
a No. 1 Electronic Switching System.

d. Charges for facilities connecting agent or supervisory premises con-
soles to ACD-ESS central office queuing equipment are included in
facility charges. If the total anumber of comsoles arranged to receive
incoming calls exceeds the total number of Foreign Exchange, Foreign

. Serving Office, WATS, Tie Lines, CCSA and Network Access Registers,
' channel charges as found in Section 2 of the Private Line Service
Tariff apply from the ACD-ESS serving office to the customer's
premises for the chanonel assgciated with each such excess conmsole.
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By R. D. BARRON, Vice President~Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(AT)
13.2.1
e
f.
g.
h.
(AT) (1)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 4
of canceling this tariff. Replacing Original Sheet 4

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rulesand Regulations-(Continued)

4. Facilities-(Continued)

Appropriate Private Line Service Tariff charges will apply for channels required to
provide supplemental ACD functions, supervisory signaling and Management
Information System.

The ACD-ESS offering contemplates a system to be located within asingle
premises. When portions of a system are located at one or more secondary
premises requiring connecting facilities between the premises, private line mileage
charges and/or construction charges may be applicable for provision of the
facilities.

When ACD-ESS secondary locations are to be served directly from the ACD-ESS
serving office but the premisesis physically located in another central office
serving area, additional Private Line Service Tariff mileage charges should be
applied as described in Paragraph 13.2.1, B.4.h.

The ACD-ESS offering contemplates the customer's location being located within
the same serving office area as the central office equipment providing the ACD-
ESS service. However, at the discretion of the Telephone Company and subject to
operating limits and facility availability, ACD-ESS service may be extended to a
customer'slocation in a different serving office areathan that served by the central
office equipped to provide ACD-ESS service. When ACD-ESS service is extended
in this manner, additional charges are applicable. In addition to those charges
discussed in Paragraph 13.2.1, B.4.d. of thistariff, Private Line Service Tariff
channel charges for the distance from the ACD-ESS serving office to the normal
serving office of the customer's location will be applied for each console.

Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
MO PSC


Schwam psc



P.S.C. Mo.-No. 35

No supplement to this hﬁ@ﬁﬁ@ﬁ@@gahff
tariff will be issued ) 1RV} ion 13
except for the purpose ' Or1g1nal Sheet 4
of canceling this tariff.

g ODEC 9 ¢ 120

MISSUURL
Public Service Commission '

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

MISCELLANEQUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

B. Rules and Regulations~(Continued)
4. Facilities-{Continued)

. e. Appropriate Private Line Service Tariff charges will apply for
channels required te provide supplemental ACD functions, super-
visory signaling and Management Information System.

f. The ACD-ESS offering contemplates a system to be located within
a single premises. When portions of a system are located at
one or more seécondary premises requiring connecting facilities
between the premises, private line mileage charges and/or con-
struction charges may be appllcable for provision of the

facilities.
. g. When ACD-ESS secondary locations are to be served directly from
. _ the ACD-ESS serving office but the premises is physically located

in another central office serving area, additionmal Private Line
Service Tariff mileage charges should be applied as described in
Paragraph 13.2.1, B.4.h.

h. The ACD-ESS offering contemplates the customer's location being
located within the same serving office area as the central
office equipment providing the ACD-ESS service. However, at
the discretion of the Telephone Compary and subject to operat-
ing limits and facility availability, ACD-ESS service may be
extended to a customer's location in a different serving office
area than that served by the central office equipped to provide

. - ACD-ESS service. When ACD-ESS Service is extended in this man-~
ner, additional charges are applicable. In addition to those
"charges discussed in Paragraph 13.2.1, B.4.d. of this Tariff,
Private Line Service Tariff channel charges for the distance
from the ACD-ESS serving office to the normal serving -office—
of the customer's location will be zapplied fOﬁ each FOESOlﬁg[]
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Issued: DEC 29 1983 NEffective: AN G 134

By R. D. BARRCON, Vice President-iissouri
Southwestern Bell Telephone Company
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 5
of canceling this tariff. Replacing Original Sheet 5

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rulesand Regulations-(Continued)
4. Facilities-(Continued)

i If ACD-ESS consoles are extended off premises, extension line mileage
charges are applicable for each channel extension. If specia construction
and/or equipment assembly are required to provide the service, supplemental
charges, based on cost, will be applicable via Special Service Arrangement
Requests.

j- The operating range of ACD-ESS agent and supervisor consoles will allow
provision of service to most customer locations. It may be found in some
cases, however, that the combination of distance from the ACD-ESS central
office and the mix of normal distribution and trunking facilities available
between the locations will limit the capabilities of the consoles. The
Telephone Company is under no obligation to provide ACD-ESS serviceto
such locations. Special Service Arrangements and/or special distribution or
trunking facilities may be required to restore some or all of the capabilities
specified for the consoles. If the customer agrees to pay the supplemental
charges based on costs of such Special Service Arrangements and/or facilities
and to accept the service with any limitations which may remain, the
Telephone Company may agree to provide the ACD-ESS service.

5. Temporary suspension of service at the request of the customer, either partial or
complete, isnot applicable to equipment provided under this offering.

6. Responsibilities of the Customer

a  Chairs, desks or tables required for mounting equipment and operating the
service are furnished and maintained by the customer.

b.  Operation of console and display unit equipment will be performed at the
expense of the customer.

(AT) (1) Obsolete - applicableto existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Filed
MO PSC
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P.§.C. Mo.-No. 35

No supplement to this Geﬂer&
. tariff will be issued @E@E&@E@ |
except for the purpose Original Sheet 3
. of canceling this tariff. ‘
DEC 90 163 :

MISCELLANEQUS SERVICE OFFERINGS i

. MISSOURI
=  13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Public Service Comission] - |
13.2.1 Automatic Czll Distributing Systems Provided by Electroﬁhﬁ§ ,nghing

Systems (ACD-ESS)-(Continued)

0
B. Rules and Regulations-(Continued) DM Y
m\s‘s“—‘“
4. TFacilities-{(Continued) ’\“Gp
DU'C“G QQ‘
. i. Tf ACD-ESS consoles are extended off premises, exten:';:.on line

mileage charges are applicable for each channel extension. If
special construction and/or equipment assembly are required to
provide the service, supplemental charges, based on cost, will
be applicable via Special Service Arrangement Reguests.

j.- The operating range of ACD~ESS agent and supervisor consoles

will allow provision of service to most customer locatioms.
It may be found in some cases, however, that the combination
of distance from the ACD-ESS central office and the mix of
normal distribution and trunking facilities available between
the locations will limit the capabilities of the consoles.

. The Telephone Company is under no obligation to provide ACD-
ESS. service to such locations. 8Special Service Arrangments
and/or special distribution or trumking facilities may be
required to restore some or all of the capabilities specified
for the consoles. If the customer agrees to pay the supple-
mental charges based on costs of such special service arrange-
ments and/or facilities and to accept the service with any
limitations which may remain, the Telephone Company may agree
to provide the ACD-ESS service.

5. Temporary.suspensiOn of service at the request of the customer, either
partial or complete, is not applicable to equipment provided under this

offering.
o

6. Responsibilities of the Customer

a. Chairs, desks or tables required for mountimg-equipment. an
operating the service are furnished and malnta ned[LEJ
customer.

_ b. Operation of console and display unit e LipmentAw1I115@0' 'g
. performed at the expense of the customer] 83-25 3 ';
 Public Service Commission |

Issued: DEC 28 1883 Effective: JAH G 1 1002

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missour:i



CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 6
of canceling this tariff. Replacing Original Sheet 6

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132  ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rulesand Regulations-(Continued)
6.  Responsihilities of the Customer-(Continued)

Suitable power outlets and the necessary commercial power to operate the system will be
provided by the customer. The customer assumes all responsibility for safe conditions of
wiring outlets and power.

7.  Service Features
a  TypeA Service
(1) Standard Features

Uniform call distribution with queuing

Dial intercommunication between ACD stations

Call Transfer, Consultation Hold and Add-On Conference
One Directory Listing for the system

(2) Optional Features

Make Busy Arrangements

Calls Waiting Indication

Delay Announcements

Agent Information Announcement Access
Direct Outward Dialing

b. TypeB Service
(1) Standard Features

Call Distribution

Dia intercommunication between ACD terminals

Call Transfer, Consultation Hold and Add-On Conference

One Directory Listing for the system

Uniform distribution of incoming calls to answering positions on a per
split basis (Maximum of 30 splits per system)

(MT)
(MT)
(AT) (1) Obsolete - to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division .
Southwestern Bell Telephone Company Flled

St. Louis, Missouri MO PSC
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P.S.C. Mo.=-No. 35

No supplement to this FLiff

tariff will be issued . E& Wi%i:u 13
except for the purpose ; RE@ Q ol E . 6

of canceling this tariff. 5
MISCELLANEOUS SERVICE OFFERINGS DEC 9T v
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) NH:?SUUR\ o
Public Service Commissiony
13.2.1 Automatic Call Distributing Systems Provided by Elas&&eaée*ﬂwttﬁﬁﬁii_‘—

Systems (ACD=-ESS)=-(Continued)
B. Rules and Regulations-{Continued)
6. Responsibilities of the Customer-(Continued)

Suitable power outlets and the necessary commercial power to operate
the system will be provided by the customer. The customer assumes
all responsibility for safe conditions of wiring outlets and power.

7. Service Features
a. Type A-Service
{1) Standard Features

Uniform call distribution with queuing

Dial intercommunication between ACD statioms

Call Transfer, Consultation Hold aand Add-On Conference
One Directory Listing for the system

{2) Optional‘Features

Make Busy Arrangements
Calls Waiting Indication
Delay Announcements

Agent Information Announcement Access 1”E5t)
Direct Outward Dialing CANCEL

- . ".Q.' b
b. Type B Service MAR 50 390
A4
(1) Standard Features BY( ,EL (sn.,\-‘masmﬂ
A sunic GOTvine ~URI
Call Distributioen FAISSV

Dial intercommunication between ACD=term1na s .

Call Transfer, Consultation Hold and Ai G erenca E

One Directory Listing for the system P ﬂ_}

Uniform distribution of 1ncom1ng calls to answerlng
positions on a per split basis| (Maximl@l ofl 3§csplits '
per system)

Queuing of incoming calls to a spél ,_ g3 253

Priority queuing of specific callls! ol en pkltﬂlwﬂyﬁaﬂr'
required by the customer

R

(IR CRE!

Issued: [EC 29 juy2 Effective: JAN

3% ]

Bv R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 7
of canceling this tariff. Replacing Original Sheet 7

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132  ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rules and Regul ations-(Continued)
7.  Service Features-(Continued)
b.  TypeB Service-(Continued)
(1)  Standard Features-(Continued)

Queuing of incoming callsto a split

Priority queuing of specific callsto a split, when required
by the customer

Zip tone to indicate incoming ACD calls

Key activated console features for emergency alert, trouble
reporting and direct calling

Special agent (Maximum of 1000 per system)

2 Optional Features

Night Service

Call Origin Announcement

Delay Announcement

Flexible First Delay Announcement

Agent Emergency Alert Arrangement

Calls Waiting Indication

System Display and Control Equipment
Dynamic Traffic Display

Teletypewriter Management Information System
Service Supervising

Agent Information Announcement Access
Alternate Traffic Routing

Direct Outward Dialing

Touch-Tone Calling Service on Intercommunication Service
Agent Status Display Console

Key Control and Alarm Console

Optional Reserve Power

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Filed

. Louls, MIssourl MO PSC


Schwam psc



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued

except for the purpose ' ‘ het i
of canceling this tariff. [?3 b WE@

MISCELLANEQUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Systems (ACD-ESS)=-(Continued)

13.2.1 Automatic Call Distributing Systems Provided by Ele{}ﬂ% iccsgyééém&g

Section 13

DEC 22 1223

[

ervice Commission

B. Rules and Regulations-(Continued)
7. Service Features~(Continued)
b. Type B Service-{(Continued)
(1) Standard Features-(Continued)

Zip tone to indicate incoming ACD calls

Key activated console features for emergency alert,

trouble reporting and direct calling

Special agent (Maximum of 1000 per system)

(2) Optional Features

Night Service

Call Origin Announcement

Delay Apnouncement

Flexible First Delay Anncuncement

GANCEHLED
n 50 9%
BY ]_';‘L}.—g*%smﬂ

Servics

Agent Emergency Alert Arrangement Public 0 ﬁisgﬂuﬁi

Calls Waiting Indication
System Display and Control Equipment
Dynamic Traffic Display

Teletypewriter Management Information System

- Service Supervising

Agent Information Anmouncement Access

Alternate Traffiec Routing

Direct Outward Dialing

Touch-Tone Calling Service on Inter-
communication Service

Agent Status Display Console

Key Control and Alarm Console

Optional Reserve Power

1

J

- T m!

AN -1162°

883-253
Public Service Commissic-
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Issued: DEC 279 1983 Effective: JAMO1 1004

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 1st Revised Sheet 8
of canceling this tariff. Replacing Original Sheet 8

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132  ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.21  Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rules and Regulations-(Continued)
7. Service Features-(Continued)
C. Type C Service
(0] Standard Features

Uniform Call distribution with queuing

Dial intercommunication between ACD stations

Direct outward dialing, when required by the customer

Call Transfer, Consultation Hold and Add-On Conference

One directory listing for the system

Uniform distribution of incoming calls to answering positions on a per split
basis (maximum of 30 splits per system)

Queuing of incoming callsto a split

Priority queuing of specific callsto asplit, when required by the
customer

Zip tone to indicate incoming ACD calls

Key activated console features for emergency alert, trouble reporting
and direct caling

TOUCH-TONE Calling Service on Intercommunication Service

Special agent/supervisor consoles (Maximum of 1,000 per system)

)] Optional Features

ACD-ESS Management Information System (AEMIS)
Incoming Call Identification

Night Service

Delay Announcements

Flexible First Delay Announcement
Agent Emergency Alert Arrangement
Calls Waiting Indication

System Display and Control Equipment
Agent Status Display Console

Key Control and Alarm Console

Service Supervising

Reserve Power

Agent Information Announcement Access
Alternate Traffic Routing

(AT) @ Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company File d

MO PSC
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No supplement to this
tariff wilil be issued

except f;r the purpose | ‘ ' E&Eiﬁ%ﬂgiﬁ%% eeth

of canceling this tariff.

13.2 ACD-ESS CENTRAL OFFICE SERVICE-{Continued) MISSOURI

13.2.1 Automatic Cail Distributing Systems Provided by Elwet

P.S5.C. Mo.-No. 35

"‘-"'h

MISCELLANEOUS SERVICE OFFERINGS OEC 24 1583

Public Service Commission
_ A |

Systems (ACD-ESS)-(Continued)

B. Rules and Regulations-(Continued)

7. Service Features-{Continued)

¢. Type C Service

(1) Standard Features
Uniform Cazll distribution with queuing
Dial intercommunication between ACD stations
Direct outward dialing, when required by the customer
Call Transfer, Consultation Hold and Add-On Conference
One directory listing for the system
Uniform distribution of incoming calls to answering
positions on a per split basis (maximum of 30 splits
per system)
Queuing of incoming calls to a split
- Priority queuing of specific calls to a split when required
by the customer
Zip tone to indicate incoming ACD calls
Key activated console features for amergency alert,
trouble reporting and direct calling
TOUCH-TONE Caliling Service on Intercommunication Service
Special agent/supervisor consoles (Maximum of 1,000 per system)
(2) Optional Features 0
ACD-ESS Management Information System (AEM@};‘NGELLE
Incoming Call Indentification .2a0)
an 0
Night Service %A&R au e
Delay Announcements ' ) ft@
Flexible First Delay Announcement B\(l > - “mﬂC\O“
Agent Fmergency Alert Arrangement eS8 2y GO i“,‘}#i_
Calls Waiting Indication F \.:.'
System Display and Control Equlpment , ﬂﬂ}fﬂg
Agent Status Display Console
Key Control and Alarm Console JAN — 1162
Service Supervising
Reserve Power 8 3-25 3
Agent Information Announcement Access PUbilC S"n'IC" CC‘"‘"‘ sginn
Aiternate Traffic Routing T
Issued: DEC 29 1983 Fffective: JAN O 1 1984

Ry R. D. BARROV, Vice President-Missouri

Southwestern Bell Telephone Company
St. Louis, Missourdi




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 9
of canceling this tariff. Replacing Original Sheet 9

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rules and Regulations-(Continued)
8.  Additional Directory Listings (including those needed for 2 through 30 splits) will be
obtained under Tariff rates for Business Extra Listings as covered in Section 6 of this
Tariff.
9. Complex Inside Moves and Changes
Changing the Type A or Type B system parameters or announcement messages
programmed in the central office and/or on premises moves or rearrangements of
ACD-ESS premises components will be provided based on costs, including
engineering, labor and material, except as otherwise noted.

10. TypeB serviceisrestricted to existing locations except that customers can outside
move the service within the serving office area on an out-of-service basis.

(AT) (1) Obsolete- applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
MO PSC


Schwam psc



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff wiil be issued ' . Section 13

except for the purpose ' E%E%T%%Eﬁ?%7fgiﬁr 9!
of canceling this tariff. ) E

MISCELLANEQUS SERVICE OQOFFERINGS

1
] DEC 935 123

MISSOUR!
13.2.1 Automatic Call Distributing Systems Provided by Eleq%g%%;gegﬁ%@qhﬁn&ﬂsgonE
Systems (ACD=ESS)-{Continued)

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

B. Rules and Regulations-(Continued)

8. Additional Directory Listings (including those needed for 2 through
30 splits) will be obtained under Tariff rates for Business Extra
Listings as covered in Section 6 of this Tariff.

9. Complex Inside Moves and Changes

Changing the Type A or Type B system parameters or announcement mes—
sages programmwed in the central office and/or on premises moves or
rearrangements of ACD-ESS premises components will be provided based
on costs, including engineering, labor and material, except as othar-
wise noted. '

10. Type B service is restricted to existing locations except that cus-
tomers can ocutside move the service within the serving office area
on an out-of-service basis.
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Issued: DEC 29 1983 Effectiver J45 (7 1584
Zy R. D. BARRONM, Vice President-Missouri
Southwestern Bell Telepnone Company
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 1st Revised Sheet 10
of canceling this tariff. Replacing Original Sheet 10

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132  ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rules and Regulations-(Continued)
11 Plan | and Plan Il Service

Where items of equipment offered under this Tariff for ACD-ESS are available under Plan |
and Plan Il (Paragraphs 13.2.1, D.3. and D.4.) the following additional rules and regulations

apply:

a. Asacondition to providing service under Plan | and Plan I, awritten Service
Application will be required from the customer for the equipment provided.

b.  The monthly rates under Plan | will consist of the sum of the Fixed and Variable
Rates and will apply from the date the equipment is placed in service. The Fixed
Rate will apply only for the selected payment period and will not be subject to
change by the Telephone Company during the Fixed Rate Term, but will remain
subject to the regulations of the Missouri Public Service Commission. The Variable
Rate will apply for the time the equipment to which it appliesisin service. Variable
Rates are subject to change.

c. Intheevent that apart or al of the equipment provided under Plan | is disconnected
prior to the expiration of the Fixed Rate Term, the customer will be billed the sum of
the present-worth amount of the Fixed Monthly Rates for the unexpired portion of the
Fixed Rate Term.

d.  Monthly chargesfor Plan Il apply from the date the equipment is placed in service
and are subject to change.

e.  Subject to prior written consent of the Telephone Company, service provided under
Plan | may be transferred to others upon payment of a transfer charge of $250,
provided that the assignment does not require the Telephone Company to remove any
of the eguipment provided under Plan | from the premises where located. In
addition, the assignee shall establish financial responsibility to the Telephone
Company's satisfaction.

(AT) (1) Obsolete- applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division o
Southwestern Bell Telephone Company Flled

St. Louis, Missouri MO PSC
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No supplement to this ' CETEE E—fﬂ""'F%??fﬁfff
tariff will be issued E% Ugﬁiigg

except for the purpose iginal Sheet 1%
of canceling this tariff.

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1

B.

P.S.C. Mo.~No. 35

cerd) 13
DEC 9 C 123

MISSOURL
Public Service Commission

MISCELLANEQUS SERVICE OFFERINGS

Automatic Call Distributing Systems Provided by Electronic Switching
Systems {ACD-ESS)-(Continued)

Rules and Regulations-(Continued)

11,

Plan I and Plan IT Service

Where items of equipment offered under this Tariff for ACD-ESS are
available under Plan I and Plan IT (Paragraphs 13.2.1, D.3. and D.4.)
the following additional rules and regulations apply:

a.

As a condition to providing service under Plan I and Plan II, a
written Service Application will be required from the customer
for the equipment provided.

The monthly rates under Plan I will comsist of the sum of the Fixed
and Variable Rates and wiil apply from the date the equipment is
placed in service, The Fixed Rate will apply only for the selected
payment period and will not be subject to change by the Telephone
Company during the Fixed Rate Term, but will remain subject to the
regulations of the Missouri Public Service Commission. The Variable
Rate will apply for the time the equipment to which it applies is in
service, Variable Rates are subject to change.

In the event that a part or all of the equipment provided under

Plan I is disconnected pricr to the explration of the Fixed Rate Term,
the customer will be billed the sum of the present-worth amount of

the Fixed Monthly Rates for the unexpired portion of the Fixed Rate
Term,

Monthly charges for Plan IT apply from the date the equipment is
placed in service and are subject to change.

BB

JAN =112
~ 83-253
Public Service Cor oo

L s RPR. S N

Issued:

DEC 25 1983 Effective:  JAMN 01 1004

3y R. D, BARRON, Vice President-Micsouri
Southwestern Bell Tslephone Company
St. Leuis, ¥issouri



CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(AT)

(MT)

(MT)

(AT)

No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35
General Exchange Tariff
Section 13
1st Revised Sheet 11
Replacing Original Sheet 11

MISCELLANEOUS SERVICE OFFERINGS

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

Rules and Regulations-(Continued)

Plan | and Plan Il Service-(Continued)

Additional equipment provided under Plan | and Plan |1 may be added,
subsequent to the initial installation of the service upon payment of applicable
Complex Installation/M ove Charges and subject to conditions and rates then in
effect in the Telephone Company'stariffs. The customer may select any Plan |
or Plan Il payment option for the equipment added. If aPlan | payment option
is selected, the customer will be given a choice of a separate or coterminous
Fixed Rate Term. A coterminous Fixed Rate Term will expire within the same
billing period asthat of the Fixed Rate Term of theinitial Service Application.
For the equipment added under a coterminous agreement, Fixed Rates will be
adjusted on a present-worth basis.

All equipment provided on asingle customer order and offered under this
section of the tariff under Plan | must be provided under the terms of the same
Plan | Fixed Rate Term.

Plan | customers may elect to prepay all of the unexpired portion of the Fixed
Rates during the Fixed Rate Term. The amount billed to the customer will be
the present-worth amount of the sum of the remaining monthly payments.

Plan Il customers may elect to change to any Plan | payment period. In this
event, initial Plan | Complex Installation/Move Charges will not apply and the
Fixed Rate Term will commence as of the date the customer elects to make the
change.

Where present-worth amount or basisis referred to in regulations stated for this
offering, the percentage to be used will be nine percent per annum.

Obsolete - applicable to existing installations at existing locations for existing customers.

| ssued:

February 28, 1990

Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Filed
MO PSC
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tariff will be issued : eE- n 1

except for the purpose ‘ -Original Sheet !
of canceling this tariff.

DEC 2© 1283
MISCELLANEOUS SERVICE OFFERINGS -
MISSOURI
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) Public Service Commission

P.5.C. Mo.=-Ne. 35

G Th

13.2.1 Automatic Call Distributiﬁg Systems Provided by Electronic Switching
Systems (ACD-ESS)~(Continued)

B. Rules and Regulations-({Continued)

11, Plan I and Plan II Service-{Continued)

e.

Subject to prior written comsent of the Telephone Company, service
provided under Plan I may be transferred to others upon payment of
a transfer charge of $250, provided that the assignment does not
require the Telephone Company to remove any of the equipment pro-

"vided under Plan I from the premises where located. In addition,

the assignee shall establish financial responsibility to the Tele-
phone Company's satisfaction.

Additional equipment provided under Plan I and Plan II may be added,
subsequent to the initial installation of the service upon payment
of applicable Complex Installation/Move Charges and subject to con-
ditions and rates then in effect in the Telephone Company’'s Tariffs.
The customer may select any Plan I or Plan II payment option for the
equipment added. If a Plan I payment option is selected, the cus=
tomer will be given a choice 6f a separate or coterminous Fixed Rate
Term. A coterminous Fixed Rate Term will expire within the same
billing period as that of the Fixed Rate Term of the initial Service
Application., ¥For the equipment added under a coterminous agreement,
Fixed Rates will be adjusted on a present-worth basis.

All equipment provided on a single customer order and offered under
this Section of the Tariff under Plan I must be provided under the
terms of the same Plan I Fixed Rate Term.

Plan I customers may elect to prepay all of the unexpired portion
of the Fixed Rates during the Fixed Rate Term. The amount billed
to the customer will be the present-worth amount of the sum of the

‘remaining monthly payments.

Plan II customers may elect to change to anvmaian—lwpagment_gg;;gd
In this event, initial Plan I Complex Instwllatioggﬁthﬁgﬁ“rges
not apply and the Fixed Rate Term will comwmence a lghte tbe
customer elects to make the change. 5

Jib iy 1 1924

Where present~worth amount or basis is referred t@® é@ﬁ&ﬂilons
stated for this offering, the percentage to rbth'
o

percent per annum. Mﬂ}_@_ _‘_0

Issued: DEC 29 1983 Fffective: JA

By R. D, BARRON, Vice President-Missouri ] _B\[pr\ Q68 (‘,QmmlaSiOn
Southwestern Beli Telephone Company ?L!Dhcs ! SOUW
St. Louis, Missouri MIS



CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(AT)

(MT)

(MT)
(AT)

No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35

General Exchange Tariff
Section 13

1st Revised Sheet 12
Replacing Original Sheet 12

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rules and Regul ations-(Continued)

12.  Nonrecurring Charges

a

Type A & B Service

The ACD-ESS nonrecurring and Complex Installation/Move Charges are in
addition to appropriate service charges provided for in Section 19 of this
tariff. For those items designated as being available under the Plan I,
Paragraph 13.2.1, D.3., Complex Installation/Move Charges may, at the
customer's option, be paid as additional monthly charges over selected fixed
payment period to coterminate with the Plan | payment period selected for
theitem of service. If the customer electsto pay Complex Installation/Move
Charges as an additive to the Fixed Monthly Rate, the following annuity
factors must be applied to convert the Complex Installation/Move Charges to
the amount to be billed:

24 Months 48 Months 72 Months 96 Months

.0474 .0257 .0186 .0151

The Service Establishment Charge may not be deferred over the fixed
payment period in this manner but is due and payable at the time service
begins.

Type C Service

The ACD-ESS nonrecurring and Complex Installation/Move Charges arein
addition to appropriate service charges provided for in Section 19 of this
tariff. For those items designated as being available under Plan I, Paragraph
13.2.1, D.4., Complex Installation/Move Charges may, at the customer's
option, be paid as additional monthly charges over selected fixed payment
periods to coterminate with the Plan | payment period selected

@ Obsolete - applicable to existing installations at existing locations for existing customers.

| ssued:

February 28, 1990

Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company F.
iled

o MO PSC


Schwam psc
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tariff will be issued
except for the purpose
of canceling this tariff,

MISCELLANEQUS SERVICE OFFERINGS

b

DEC 25 £23

13.2 ACD-ESS CENTRAL QFFICE SERVICE-(Continued) MISOUURI
13.2.1 Automatiec Call Distributing Systems Provided b Pyblic §§ !Eg QQQ%EE%%QH‘
Systems (ACD-ESS)-(Continued) C ANC{:—_‘LL

B. Rules and Regulations=-(Continued) MAR e 1390

12, DNonrecurring Charges BY 9"" S ft/—g‘

. Suplic Service Coramissio
" s e T T psSOUR!

The ACD-ESS nonrecurring and Complex Installation/Move Charges are

in addition to appropriate service charges provided for in Section 19
of this Tariff, For those items designated as being available under
the Plan I, Paragraph 13.2.1, D.3., Complex Installation/Move Charges
may, at the customer's option, be paid as additional monthly charges
over selected fixed payment period to coterminate with the Plan I
payment period selected for the item of service. If the customer
elects to pay Complex Installation/Move Charges as an additive to

the Fixed Monthly Rate, the following annuity factors must be appiied
to convert the Complex Installation/Move Charges to the amount to be

billed: '
24 Months 48 Months 72 Months 96 Months
0474 0257 .0186 .0151

The Service Establishment Charge may not be deferred over the fixed
payment period in this manner but is due and payable at the time
service begins.

b. Type C Service

The ACD-ESS monrecurring and Complex Installation/Move Charges are

in addition to appropriate service charges provided for in Section 19
of this Tariff. For those items designated as being available under
Pian I, Paragraph 13.2.1, D.4., Complex Installation/Move Charges
may, at the customer's option, be paid as additional monthly charges
over selected fixed payment pericds to coterminate with the Plan I
payment period selected for the item of service. If the customer
elects to pay Complex Instalilation/Move Charges q§*an«additivem¢g the
Fixed Monthly Rate, the following annuicy %actor? :%lt eflapplied to
convert the installation charges tc the amount to be BiTled.

36 Months 60 Months 284 Month I wdn R4 :
by tre g 3-253 !
. j 50, A
.0329 L0214 0166 Lﬁﬂw}@?mm;sgmn:
Issued: DEC 29 1983 Tffective: JAN O 1 1284

3v R. D. BARRON, Vice President-Missouri
Southwestern Beili Telephone Company
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 13
of canceling this tariff. Replacing Origina Sheet 13

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rulesand Regulations-(Continued)
12. Nonrecurring Charges-(Continued)
b. Type C Service-(Continued)
for the item of service. If the customer elects to pay Complex
Installation/M ove Charges as an additive to the Fixed Monthly Rate, the
following annuity factors must be applied to convert the installation charges to

the amount to be billed.

36 Months 60 Months 84 Months 120 Months

.0329 .0214 .0166 .0130

The Service Establishment Charge may not be deferred over the fixed
payment period in this manner but is due and payable at the time service
begins.

C. Feature Descriptions
1. TypeA & B Service
ACD-ESS Terminal - provides for a central office termination and equipment
necessary for completing incoming ACD calls to an agent or supervisor console and

for originating and receiving certain intercommunicating calls. Direct Inward
Dialing to aterminal is not available.

Add-On Conference and Consultation Hold - allows an agent to establish a three-
party conversation. The agent also has the option of keeping one of the two parties
on hold while having a private conversation with the other.

(MT)

(MT)
(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Filed

. Louls, ivitssouri MO PSC
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.§5.C. Mo.-No. 35

MISCELLANECUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1 Auvtomatic Call Distributing Systems Provided by Electy %TICSS"em[ce t‘ﬁmmissmn

Systems {ACD-ESS)-(Continued)
B. Rules and Regulations~(Continued)

12, Nonmrecurring Charges-{(Continued)
b. Type C Service-(Continued)

The Service Establishment Charge may not
payment peried in this manner but is due
service begins,

C. Feature Descriptions

1. Type A & B Service

Genera&*Exchagge—Ianiff
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MAQ 90 1390
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ACD-ESS Terminal - provides for a central office termination and equip-
ment necessary for completing incoming ACD calls to an agent or supervi-
sor congcle and for originmating and receiving certain intercommunicating
calls. Direct Inward Dialing to a terminal is not available.

Add-On Conference and Consultation Hold - allows an agent to establish
a three-party conversation. The agent 'also has the option of keeping

one of the two parties on hold while having a private conversation with
the other.

Alternate Traffic Routing -~ gives the ACD-ESS the capacity of automati-
cally rercuting cails from the normal answering spiit to either another
split of the same ACD-ESS (intraflow) or another ACD or Private Branch
Exchange (PBX) System (interflow).

aAgent Assist and Agent Call Terminals - are additiomal lines that may

be terminated in the supervisor console or other station equipment which
are capable of intercommnjcation, add-on, consultationm hold, transfer
and exchange accéss. Both can be equipped for the service supervising
function. Direct Inward Dialing to a terminal 1s not available.

Agent Assist:

Agent-initiated calls for 3531st7nce E?iuate
here.

Agent Call: A supervisor initiates calis to dnjagedt{ifn! this

line. 1If an agent is busy} the ggQg“SS 3 ]
automatically route the agént's c3lli bac! ¢

this line. Pubhc ‘.ennm Commissmn i

T e IR e -

Agent Fmergencv Alert — allows the operationm of the Agent Alert Key to
activate a lamp on the Agent Status Display Console and to cause central
office equipment to print out the agent position and connected line or
runk number.

v
DEC 29 1383 Fffective:  JAN 01 1054

By R. D, ‘BARRQON, Vice President-Missouri
Southwestern Rell TELEU"OBE Company

-~ o - s -y,



CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 13.01

of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

C. Feature Descriptions-(Continued)
1. Type A & B Service-(Continued)
Alternate Traffic Routing - gives the ACD-ESS the capacity of automatically
rerouting calls from the normal answering split to either another split of the same

ACD-ESS (intraflow) or another ACD or Private Branch Exchange (PBX) System
(interflow).

Agent Assist and Agent Call Terminals - are additional lines that may be terminated
in the supervisor console or other station equipment which are capabl e of
intercommunication, add-on, consultation hold, transfer and exchange access. Both
can be equipped for the service supervising function. Direct Inward Dialing to a
terminal is not available.

Agent Assist:  Agent-initiated calls for assistance terminate here.

Agent Call: A supervisor initiates calls to an agent on this line. If an
agent is busy, the ACD-ESSwill automatically route the
agent's call back to thisline.

Agent Emergency Alert - allows the operation of the Agent Alert Key to activate a
lamp on the Agent Status Display Console and to cause central office equipment to
print out the agent position and connected line or trunk number.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
MO PSC
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CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(AT)

(AT)

No supplement to this

P.S.C. Mo.-No. 35
General Exchange Tariff

tariff will be issued Section 13

except for the purpose
of canceling this tariff

13.2

1st Revised Sheet 14
Replacing Original Sheet 14

MISCELLANEOUS SERVICE OFFERINGS

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

(1)

C.

Feature Descriptions-(Continued)

1

Type A & B Service-(Continued)

Agent Information Announcement Access - provides dial access to a premises-located
announcement source.

Agent Status Display Consoles - contains lamps capable of showing present work status
of up to 20 agents.

Call Origin Announcements - automatically identifies the geographic area served by the
trunk group on which the call isreceived. The agent hears thisinformation immediately
after the zip tone.

Call Transfer - allows incoming calls to an agent position to be transferred to another
position.

Calls Waiting Indication - is avisual indication of the length of time calls are being held
before answered. Up to three indications are available per split.

Delay Announcements - can be provided to calls held in queue for a customer's specified
period of time. The same or unique announcement may be used for a second, third or
fourth announcement interruption. There can be a maximum of four unique
announcements per split or four interruptions for the same announcement.

Dynamic Traffic Display - offers adisplay of five traffic conditions for a split and Calls
Waiting Indication if equipped. Traffic information is updated every 100 seconds.

Flexible First Delay Announcement - gives the customer the option of using one of two
available first announcements dependent upon time in queue of the longest delayed call.

Make Busy Arrangements - are activated and deactivated on the customer's premises by
removal of the headset fromitsjack or, if provided, separately mounted keys or keysin
key telephones. This arrangement makes terminals or stations appear busy to incoming
cals.

Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990

Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
MO PSC
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DEC 29 170:
MISSOURI

MISCELLANFQUS SERVICE CFFERINGS

13.2 ACD~ESS CENTRAL OFFICE SERVICE-(Continued) Public Service Commission

13.2,1 Automatic Call Distributing Systems Provided by Electzgg@@ﬂﬁﬁiiégggg

Systems (ACD-ESS)-(Continued)

MAR ¢ 0 1930

C. Feature Descriptions=-(Continued) Ey{la*‘ . ﬂHI B
" S i ﬂ
1. Type A & B Service-{Continued) E_%ﬁriaﬁmﬁcgiﬁGTnnMaaﬂj
‘ =Rt %s‘;%%ﬂﬂuk‘&
Agent Information Announcement Access - provides dial access to a
premises-located anncuncement source.,
Agent Status Display Consoles -~ contains lamps capable ¢of showing
present work status of up to 20 agents.
Call Nrigin Announcements - automatically identifies the geographic
area served by the trunk group om which the call is received. The
agent hears this information immediately after the zip tone.
Call Transfer ~ allows incoming calls te an agent position to be trans-
ferred to another position.
Calls Waiting Indication - is a visual indication of the length of time
calls are being held before answered. Up to three indications are
available per split.
Delay Announcements =- can be provided to calls held in queue for a
customer's specified period of time. The same or unique announcement
may be used for a second, third or fourth announcement interruption.
There can be a maximum of four unique announcements per split or four
interruptions for the same anncuncement, :
Dynamic.Traffic Display -~ offers a display of five traffic conditioms
for a split and Calls Waiting Indication if equipped. _Traffic infor=.
mation is updated every 100 seconds. 4 ﬁgﬂ[lﬁﬁ%[] k
Flexible First Delay Announcement - gives the customer the ogt%gn of
using one of two available first announcements dependéh}l Eﬁ%dgﬁime in !
.- i
queue of the longest delaved call. | ' 03 - 2{\53 |
- ki ipn i -
Make Bugsy Arrangements - are activated and deac;i32é%d#ﬁﬁf@gé??ﬁ%ﬁ&“e;'s
premigses by removal of the headset from its jack or, if provided, sep-
arately mounted keys or keys in key telephones., This arrangement makes
terminals or stations appear busy to incoming calls.
Issued: [EC 29 1983 Effective:  JAN (1 itRs

3y R. D. BARRON, Vice President-Missouri
Southwestern Belli Telephone Company
St., Louis, Missouri



CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(AT)

(AT)

tariff will be issued

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

Section 13
except for the purpose 1st Revised Sheet 15
of canceling this tariff. Replacing Origina Sheet 15

MISCELLANEOUS SERVICE OFFERINGS

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

Feature Descriptions-(Continued)

Type A & B Service-(Continued)

Night Transfer - provides the capability to forward calls from a split to another
customer specified answering point.

Queuing - is the arrangement whereby incoming calls are held, awaiting the
availability of an answering position and are unloaded from the queue on afirst-in,
first-out basis. A queue slot isrequired for each call to be held in queue.

Service Supervising - provides for the use of special access codes for customer
designated Agent Assist and/or Call Terminals which will allow supervisors to enter
an agent conversation without notice.

Split - is acustomer designated grouping of answering positions that perform a
particular function. Each split hasits own trunk group(s).

System Display and Control Unit - provides a display of agent assignment of splits
or groups and also displays the incoming call peg count register readings. It also
permits reconfiguration of agentsto splits or report groups, either individually or by
affecting the predetermined pattern. There may be no more than 3l report groups
per system.

Teletypewriter Management Information System - provides administrative data
printed on ateletypewriter located on the customer's premises. Printing schedules
can be defined in half-hour increments and printed on days of the week designated
by the customer. Additionally, data on agent-reported emergency aert and trouble
conditions and unused trunk reports are printed on this teletypewriter.

Uniform Call Distribution - provides an even distribution of incoming calls to
available answering positions.

Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
MO PSC
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13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) MISSOURI
Public Service Commission
L e L

13.2.1 Automatic Call Distributing Systems Provided by Eled
Systems (ACD-ESS)-(Continued)

€, Feature Descriptions~(Continued)
1. Type A & B Service-(Continued)

Night Transfer - provides the capability to forward calls from a split
to another customer specified answering point.

Queuing -~ is the arrangement whereby incoming calls are held, awaiting
the availability e¢f an answering position and are unloaded from the queue
on a first-in, first-out basis. A queue slot is required for each call
to be held in queue.

Service Supervising -~ provides for the use of special access codes for
customer designated Agent Assist and/or Call Terminals which will allow
supervisors to enter am agent conversation without notice.

Split — is a customer designated groupihg of amswering positions that
perform a particular function. Each split has its own trunk group(s).

System Display and Control Unit - provides a display of agent assignment
of splits or groups and also displays the incoming call peg count register
readings. It also permits reconfiguration of agents to splits or report
groups, either individually or by affecting the predetermined patterm.
There may be no more than 31 report groups per aystem.

Teletypewriter Management Information System — provides administrative
data printed on a teletypewriter located on the customer's premises.
Printing schedules can be defined in half-hour increments and printed
on days of the week designated by the customer. Additionally, data on
agent-reported emergency alert and trouble conditions and unused trunk
reports are printed on this teletypewriter.

Uniform Call Distribution - provides an even distribution of incoming

calls to available answering posit SR o —
e
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By R. D. BARRON, Vice President-!dssouri
Southwestarn Bell Telephone Company
S Louls, Missourd



CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 16
of canceling this tariff. Replacing Original Sheet 16

MISCELLANEOUS SERVICE OFFERINGS

(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

C.  Feature Descriptions-(Continued)
2.  TypeC Service

ACD-ESS Terminal - provides for a central office termination and equipment
necessary for completing incoming ACD callsto an agent or supervisor console and
for originating and receiving certain intercommunicating calls. Direct Inward Dialing
to aterminal is not available.

Add-On Conference and Consultation Hold - allows an agent to establish a three-party
conversation. The agent also has the option of keeping one of the two parties on hold
while having a private conversation with the other.

Alternate Traffic Routing - gives the ACD-ESS the capacity of automatically
rerouting calls from the normal answering split to either another split of the same
ACD-ESS (intraflow) or another ACD or Private Branch Exchange (PBX) System
(interflow).

Agent Assist and Agent Call Terminals - are additional lines that may be terminated
in the supervisor console or other station equipment which are capable of
intercommunication, add-on, consultation hold, transfer and exchange access. Both
can be equipped for the service supervising function. Direct Inward Dialing to a
terminal is not available.

Agent Assist: Agent initiated calls for assistance terminate here.

Agent Call: A supervisor initiates calls to an agent on thisline. If an agent is
busy, the ACD-ESS will automatically route the agent's call back to thisline.

Agent Emergency Alert - allows the operation of the Agent Alert Key to activate a
lamp on the Agent Status Display Console and to cause central office equipment to
print out the agent position and connected line or trunk number.

Agent Information Announcement Access - provides dial access to a premises located
announcement source.

Agent Status Display Consoles - can display the status of up to 20 agents. Five status
lamps are associated with each agent.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
I ssued:

February 28, 1990 Effective: March 30. 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Filed

. Louls, ivitssouri MO PSC
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13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1

c.

P.8.C. Mo.-No, 35
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DEC 99 183

MiSSOURI
Public Service Commission

MISCELLANEQUS SERVICE OFFERINGS

Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

Feature Descriptions=(Continued)

2.

o
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Type C Service

ACD-ESS Terminal ~ provides for a central office termination and equip-
ment necessary for completing incoming ACD calis to an agent or super-
vigsor console and for originating and receiving certain intercommunicating
calls. Direct Inward Dialing to a terminal is not available.

Add-0On Conference and Consultation Hold - allows an agent to establish a
three-party conversation. The agent also has the option of keeping omne
of the two parties on hold while having a private conversation with the

other.

Alternate Traffic Routing - gives the ACD-ESS the capacity of automat-
ically rerouting calls from the normal answering split to either another
split of the same ACD-ESS (intraflow) or another ACD or Private Branch
Exzchange ( PBRX) System (interflow),

Agent Assist and Agent Call Terminals - are additional lines that may be
terminated in the supervisor console or other station equipment which are
capable of Intercommunication, add-on, consultation hold, transfer and ex-
change access. Both can be equipped for the service supervising function.
Direct Inward Dialing to a terminal is not available.

ﬁi xﬁi Agent Assist: Agent initiated calls for assistance terminate

e
o

c
‘gu$\d

W

here.

gggﬁ Call: A supervisor initiates calls to an agent on this
{,:;\5‘3‘ line, If an agent is busy, the ACD-ESS will
automatically route the agent's call back to this

O .
o g\j\?\-\ line.

”~

Ao

Agent Emergency Alert - allows the operation of the agent Alert Key to

activate a lamp on the Agent Status Displav Comnsole and to cause central
!'Fm.__

office equipment to print out the agent position And connected<line~or—= ~l

trunk number. ” ’ﬁJ’“H'E’QJ ]

Agent Information Announcement Access - provides dial ag s.foEggpremlsgs
iocated anncuncement source. 8 3 2 5 3

,-
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n!L.
Agent Status Disvlav Consoles - can dispiav the stanu%ﬂosﬂUpmtowﬂﬁvagents
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Five status lamps are associated with each agent. "5F - -=—- --

Isgued:

DEC 29 1883 Effective: JAN 0 11824

By R. D. BARRCN, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Misscuri




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(AT)

(MT)
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(AT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 17
of canceling this tariff. Replacing Original Sheet 17

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) (1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

C. Feature Descriptions-(Continued)

2.

Type C Service-(Continued)

ACD-ESS Management Information System-AEMIS - provides a communications
evaluation system of sophisticated management information with regard to the
customer's communications service. It collects data sent from the No. 1 ESS central
office over its own data link(s) on every change of state of trunks, splits, agents and
cals. The equipment then generates reports for administrators to provide for
increased efficiency in managing their ACD-ESS system. This adjunct AEMIS
equipment does no call processing.

Call Origin Announcements - automatically identifies the geographic area served by
the trunk group on which the call isreceived. The agent hears thisinformation
immediately after the zip tone.

Call Transfer - allowsincoming calls to an agent position to be transferred to another
position.

Calls Waiting Indication - isavisual indication of the length of time calls are being
held before answered. Up to three indications are available per split.

Cathode Ray Tube - CRT - provided for system reconfiguration and control
functions, and to format, schedule and route AEMIS reports.

Delay Announcements - can be provided to calls held in queue for a customer's
specified period of time. The same or unique announcement may be used for a
second, third or fourth announcement interruption. There can be a maximum of four
unique announcements per split, or four interruptions for the same announcement.

Dynamic Traffic Display - offers adisplay of five traffic conditions for a split and
Calls Waiting Indication if equipped. Traffic information is updated every 100
seconds.

(1) Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Filed

. Louls, ivitssouri MO PSC
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RESEMEY

MISCELLANEOUS SERVICE OFFERINGS

DEC 2:]'”“1
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
MISSOURI
13.2.1 Automatic Call Distributing Systems Provided by Ele d%&ﬂﬂbS%ﬂyE qﬂﬂqnnsg
Systems (ACD=-ESS)-(Continved) Gﬂ
C. Feature Descriptions—{(Continued)

2. Type C Service~(Continued)

ACD~ESS Management Information Svstem—-AEMIS - provides a communications
evaluation system of sophisticated management information with regard to
the customer's communications service. It collects data sent from the

No. 1 ESS central office over its own data iink(s) on every change of
state of trunks, splits, agents and calls. The equipment then generates
reports for administrators to provide for increased efficiency in managing
their ACD-ESS system. This adjunct AEMIS equipment does no call processing.

Call Origin Announcements - automatically identifies the geographic area
served by the trunk group on which the call is received. The agent hears
this information immediately after the zip tone.

Call Transfer - allows incoming calls to an agent pesition to be trans-
ferred to another position.

Calls Waiting Indication - is a vigual indication of the length of time
calls are being held before answered. Up to three indications are avail-
able per spiit.

Cathode Ray Tube — CRT - provided for system reconfiguration and control
functions, and to format, schedule and route AEMIS reports.

Delay Announcements - can be provided to calls held in queue for a cus-
tomer's specified period of time. The same or unique announcement may be
used for a second, third or fourth announcement interruption. There can
be a maximum of four unique announcements per split, or four interruptions
for the same announcement,

Dvanmic Traffic Display - offers a display of five traffic ccnditioms for
a spiit and Calls Waiting Indication if equipped. Traffic information is
updated every 100 seconds.

Flexible First Delay Announceffeht - gives the customer the option of using
one of two available firgé hnnouncements dependent ~upon time tlme in Jueue of

the longest d"—lav(‘i?&%{ RN F ” LE ] '
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Bv R. D. BARRCHN, Vice President—Nissourl
Southwestern Beil Telephone Company
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 18
of canceling this tariff. Replacing Origina Sheet 18

MISCELLANEOUS SERVICE OFFERINGS

(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

C.  Feature Descriptions-(Continued)

2. Type C Service-(Continued)

Flexible First Delay Announcement - gives the customer the option of using one of
two available first announcements dependent upon time in queue of the longest
delayed call.

Incoming Call Identification - will provide incoming ACD call identification
information to the agent on al calls appearing at the console (including transfers) in
the manner described for the following options:

Audible Call Origin - is one unique audible announcement providing for local and/or
Inward-WATS calls, or both, and other unigue announcements can be provided per
incoming FX or tie trunk group. These announcements are barge-in and are a
maximum of 1.3 secondsin length.

Visua Identification:

Fixed Lamp Display - providesincoming ACD call identification viaillumination of
customer labeled lamps. The label strip will alow athree character code to be
designated by the customer.

Alphanumeric Display - provides visual alphanumeric identification of the source
and original split destination of calls terminating at the agents position. Split
identification will aso be provided on agent calls to another split.

Key Control & Alarm Console - has 30 illuminated keys. The keys can be used to
activate/deactivate threshold conditions, for alternate routing of traffic, initiate night
transfer arrangements, restrict outgoing calls on 2-way trunks, etc. This console also
provides fuse alarm indications.

Make Busy Arrangements - are activated and deactivated on the customer's premises
by removal of the headset from itsjack, or, if provided, separately mounted keys or
keysin key telephones. This arrangement makes terminals or stations appear busy to
incoming calls.

(AT) (O Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division .
Southwestern Bell Telephone Company Flled

St. Louis, Missouri MO PSC


Schwam psc



P.S.C. Mo.~No. 35
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except for the purpose
UEC 29 123

of canceling this tariff.

MISCELLANTOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) - PﬂSSUURI
13.2.1 Automatic Call Distributing Systems Provided by El ?ﬁbﬁi&ﬂ?%@éﬂﬁnission
Systems (ACD-ESS)-{(Continued) ' ,

C. PFeature Descriptions-{Continued)
2. Type C Service-{(Continued)
Incoming Call Identification - will provide incoming ACD call identifi-

cation information to the agent on all calls appearing at the console
{(including transfers) in the manner described for the following options:

Audible Call Origin - is one unique audible announcement providing

for local and/or Inward-WATS calls, or both, and other unique announce-
ments can be provided per incoming FX or tie trunk group. These
announcements are barge-in and are a maximum of 1.3 seconds in length.

Visual Identification:

Fixed Lamp Display - provides incoming ACD call identification
via illumination of customer labeled lamps. The label strip
will allow a three character code to be designated by the cus-
tomer.

Alphanumeric Display = provides wisual alphanumeric identifica-
tion of the source and original split destination of calls
terminating at the agents position. Split identification will
also be provided on agent calls to another split.

Key Control & Alarm Console - has 30 illuminated keys. The keys can be
used to activate/deactivate threshold conditions, for alternate routing
of traffic, initiate night transfer arrangements, restrict outgoing calls
on 2-way trunks, etc. This console also provides fuse alarm indications.

Make Busy Arrangements - are activated and deactivated on the customer’s
premises by removal of the headset from 1lts jazk, or, if provided, sep-
arately mounted keys or keys in Key Telephones. This=arrangement.makes—

terminals or stationms appear busy to incotige)calis. ﬁ§ﬂ|L1E§“D
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By R. D. BARRON, Vice President-Missouri
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CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 19
of canceling this tariff. Replacing Origina Sheet 19

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

C. Feature Descriptions-(Continued)
2. Type C Service-(Continued)

Night Transfer - provides the capability to forward calls from a split to another
customer specified answering point.

Optional Emergency Power - will provide for the illumination and control
functionsin the event of commercial power failure at the customer's premises.

Queuing - is the arrangement whereby incoming calls are held, awaiting the
availability of an answering position and are unloaded from the queue on afirst-in,
first-out basis. A queue slot isrequired for each call to be held in queue.

Service Supervising - provides for the use of special access codes for customer
designated Agent Assist and/or Call Terminals which will allow supervisors to
enter an agent conversation without notice.

Split - is a customer designated grouping of answering positions that perform a
particular function. Each split hasits own trunk group(s).

System Display and Control Unit - provides a display of agent assignment of splits
or groups and also displays the incoming call peg count register readings. It aso
permits reconfiguration of agents to splits or report groups, either individually or
by affecting the predetermined pattern. There may be no more than 31 report
groups per system.

Uniform Call Distribution - provides an even distribution of incoming calls to
available answering positions.

(AT) (O Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Filed
MO PSC
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MISCELLANEQUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SFRVICE-(Continued)

13.2.1 Autcomatic Call Distributing Systems Provided by Ele
Systems (ACD-ESS)-(Continued)

C. TFeature Descriptions-{Continuad)
2. Type C Service~(Continued)

Night Transfer - provides the capability to forward calls from a Spllt
to another customer specified answering point.

Optional Emergency Power = 11 provide for the iilumination and control
functions in the event of commercial power failure at the customer’'s
premises,

Queuing - is the arrangement whereby incoming calls are held, awaiting
the availability of an answering position and are unloaded from the
queue on a first-in, first-out basis. A queue slot is required for each
call to be held in queue.

Service Supervising - provides for the use of special access codes for
customer designated Agent Assit and/or Call Terminals which will allow
supervisors to enter an agent conversation without notice.

Spiit - is a customer designated grouping of answering positions that
perform a particular funetion. Fach split has its own trunk group(s).

System Display and Control Unit - provides a display of agent assignment

of splits or groups and also displays the incoming call peg count register

readings. It also permits reconfiguration of agents to splits or report

groups, either individually or by affecting the predetermined pattern.
There may be no more thanm 31 report groups per system,

Uniform Call Distribution - provides an even distribution of incoming
calls to available answering positions.
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 20
of canceling this tariff. Replacing 2nd Revised Sheet 20

13.2

MISCELLANEOUS SERVICE OFFERINGS

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems

(ACD-ESS)-(Continued)
Rates

1. TypeA & B Service

Complex Service
Service Monthly Installation/ and Equipment
Type(s) Rate Move Charge Charge
Type A ACD-ESS Common
Equipment, (A8A).... A $13.70 $586.00 $6.75
Station line - includes
central office termination,
one-half queue dlot, intercom-
munication within the same
ACD-ESS system, inward and
outward access to the telecom-
munications network, each

(FC) (A69)(2)........ A 33.35 11.80 28.50

2 Obsolete - applicable to existing installations at existing locations for existing customers.

(2 If ahigher ratio of queue slots to stationsis requested by the customer, and if the central office
has the capability to provide it, the additional queue slots may be provided at rates equal to the
per queue slot charge, Paragraph 13.2.1, D. of this tariff.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
MO PSC
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except for the purpose

General Exchange Tariff
Section 13
2nd Revised Sheet 20

of canceling this tariff. Replacing 1lst RevisedySheet Q0~£)

S, VI3

MISCELLANEOUS SERVICE OFFERINGS
SEP 25 1a8g

AISECUR
13.2.1 Automatic Call Distributing Systems Provided by Elecifrdnic S5yt ,tch1n3)mrn}qs,0].
Systems (ACD-ESS)- (Continued)

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

D. BRates

1. Type A & B Service

Complex Service
Service Monthly 1Installation/ and Equip-
Type(s) Rate Move Charge ment Charge
Type A ACD-ESS Common
Equipment, (A8A). . . . A 513.70 5586.00 (CR)S 6.75
Station line - includes
central office termina-
tion, one-half queue
slot, intercemmunica-
tion within the same
ACD-ESS system, inwvard
and outward access to
the telecommunications
network, each
(A9 (LY., . . . . . .. A 33.35 11.80 (CR} 28.30
O
woee
CA L
4 o
g_a
W A\ @? /-%%\ o
B\{ ﬁﬁ'\m
g pf" (GO G‘*-’?\

(1) If a higher ratio of queue slots to stations is requested by the customer,
and if the central office has the capability to provide it, the additional
queue slots may be provided at rates equal to the per queue slot charge,
Paragraph 13.2.1, D. of this Tariff.

FILED
0CT 1 1989

Issued:

EP 2 5 1399 Effective: QCT 01 i288

By R. D. BARRON, President-Missouri D:lvisn‘n‘albl“-“--c-"‘ﬁ"'r‘m:'e{:"Qm?msmm
Southvestern Bell Telephone Company
St. Louis, Missouri

L "




(RT)

(RT)

P.5.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

Ld

General Exchange Tariff
Section 13

1st Revised Sheet 20
Replacing Original Sheet 20

MISCELLANEOUS SERVICE OFFERINGS RE@EHWE@

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
JUN 27 1905
13.2.1 Automatic Call Distributing Systems Provided by Elegtronic Sw1tch1ug

Systems (ACD-ESS)-~{Continued) ““bbUURi
D. Rates Public Service Commission

1. Type A & B Service

Complex Service and
Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge
Type A ACD-ESS Common
Equipment, (ABA). . . . . . A $13.70 $586.00 (CR)S8.50Q

Station lime - includes
central office termina-
tion, one-half queue slot,
intercommunication with-

in the same ACD-ESS system,
inward and outward access to
the telecommunications net-

work, each (A69)(1) . . . . A 33.35 11.80 (CR) 6.00
C&NCE"LED
1989
g s A2k
B ’T‘—ﬁ'g‘;mﬁ\'\sﬁ“m
,{\ G

Sic © M\Ssouﬁ‘

(1) If a higher ratio of queue slots to stations is reg—éstedggflﬁdiéjiﬁtomer, and
if the central office has the capability to provide it, t al quepe

slots may be provided at rates equal to the per qu ue slot charge, Paragraph
13.2.1, D. of this Tariff. “ L1 1986
. , 8§6-84

Pubfic Service Commussion

Effective: JuL 11986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this Gége YA ardff-.

tariff will be issued tﬁ’ @H@@E '”'im

except for the purpose igind

of canceling this tariff.
: DEC 99 1oa3

MISCELLANECUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) M'SSOUR'

Public Service Commission
13.2.1 Automatic Call Distributing Systems Provided by Electronic SwitcHing
Systems (ACD-ESS)-(Continued)

.\

D. Rates

1. Type A & B Service

. Complex Service and
. Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge

Type A ACD-ESS Common
Equipment, (a8A). . . . . . A $13.70 $586.00 $ 5.25

Station line - includes
central office termina-
tion, one~-half queue slot,
intercomminication with-
in the same ACD-ESS system,
inward and outward access to
.- the telecommunications net=- :
work, each (A69)(1)(2). . . A 33.35 11.80 26.90

BANSELLED
JULL 1986

® o 1420 5 0 “ENLED \
|

PUBLIC SERVICE COMMISSION
OF MISSOURE

JAN =1 1984
253

lic 53 TMISSICT
(1) If a higher ratio of queue slots to statiomns is rlre»:guﬁ.-st‘;l Eby,_gggggu“éotomerw— and

. if the central office has the capability to provide it, the additional queue

slots may be provided at rates equal to the per queue slct charge, Paragraph
13.2.1, D. of this Tariff.

(2} Also, apply service charges for installiations, wmoves and changes as specified

‘ Section 19 of this Tariff.

Issued: DEC 29 15833 Effective:  JAN (4 7?9

in

By R. D. BARRON, Vice President-Misscur:
Southwestern PeJ.A. Telephone Companv
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(AT)

(FO)

(FC)

(FO)

(FO)

(AT)

(F

TMm-——-—

C)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 3rd Revised Sheet 21
of canceling this tariff. Replacing 2nd Revised Sheet 21

13.2

MISCELLANEOUS SERVICE OFFERINGS

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

o)
@

©)

(4)
®)

D. Rates-(Continued)

1. Type A & B Service-(Continued)

Complex Service and
Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge
Make Busy Arrangements:(2)
-Per station (A6G). . . A $2.00 $44.00 $6.75
-Per group of stations
(A9A). ........ A 2.00 44.00 6.75
Calls Waiting Indication,
central office equipment:
-Per unique timing state to be
indicated in a split, each
(A66CE)(3) . A, B 3.75 118.00 6.75
Premises common equipment, one
required for 72 consoles or fraction
thereof, each (A8JCE). . B (5 (5) (5)
Delay Announcements:
-Per announcement (A8GCE) AB 48.25 99.00 6.75
-Per announcement access
trunk, each (A8GAT)(4) A, B 9.70 100.00 6.75
-Per station, each (A8GST) A .85 6.75
-Per ACD-ESS terminal,
each (A8GTT) ...... B 1.70 5.50

Obsolete - applicable to existing installations at existing locations for existing customer.

Also apply tariff rates for the appropriate control channel between the customer's premises and the ACD-ESS
serving office for each key required.

Also apply private line charges as specified in Section 2 of the Private Line Service Tariff for control channel
for each different indication arrangement and charges as specified in this tariff for premises-located station
auxiliary signal and relay eguipment.

Number of trunksis specifiable by customer.

Rates and charges are found in Paragraph 13.2.1, D.3., of this tariff.

Issued: February 28, 1990

Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Filed
MO PSC


Schwam psc



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
. except for the purpose Znd Revised Sheet 21
of canceling this tariff.‘ Replacing lst Revised Sheet 21
MISCELLANEOUS SERVICE OFFERINGS E%F‘f\rﬂinp
. 13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) SEP 25 198¢
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switc ng
Systems (ACD-ESS)-(Continued) AMIECOUA
Public Service Convnissior

D. Rates-(Continued)
1. Type A & B Service-(Continued)

. Complex Service
Service Monthly Installation/ and Equip-
, Type(s) Rate Move Charge ment Charge

Make Busy Arrangements:(l)

-Per station (A6G). . . A $ 2.00 $ 44.00 (CR)S$6.75
-Per group of stations
(A9AY. . . . . . . . . A 2.00 44.00 6.75

Calls Vaiting Indication,
central office equipment:

-Per unique timing state
. to be indicated in a %‘ E-D
split, each (A66CE)(2) . A, B 093}\{5 118.00 (CR) 6.75
/930
Premises common equipment, w\\\?_ 0
one required for 72 W # %\ oh
consoles or fraction -'x‘“'“"
thereof, each (ABJCE). . B ‘3’,‘ SO \Ji““(l') (4)
JURSALEEEARp -ty
v N\\%
Delay Announcements:
-Per announcement (AB8GCE) A, B 48.25 99.00 {CR) 6.75
-Per announcement access
trunk, each (ABGAT)(3) A, B 9.70 100.00 6.75
. -Per station, each (ABGST) A .85 - 6.75
-Per ACD-ESS terminal,
each (ABGIT) . . . . . . B 1.70 - (CR) 5.50

(1) Also apply Tariff rates for the appropriate control channel between the cus-
tomer’s premises and the ACD-ESS serving office for each key required.

(2) Also apply private line charges as specified in Section 2 of the Private Line
Service Tariff for control channel for each different indication arrangement

. and charges as specified in this Tariff for premises-located station

auxiliary signal and relay equipment.

(3) Number of trunks is specifiable by customer.

(4) Rates and charges are found in Paragraph 13.2.1, D.3., of .this Tariff.

i ED

Issued: sEp Effective: BeT 01 1969
vEr 2 5 100 99
gR D. BARRON, President-Missouri Division 0&5 1 i J

Southvestern Bell Telephone Company Public Serviae Commissio.
. St. Louis, Missouri




P.5.C. Mo.-No. 35 |

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 21
of capnceling this tariff. - Replac1no Original Sheet 21

MISCELLANEOUS SERVICE OFFERINGS %E@EUWE@

13.2 ACD-ESS CENTRAL OFFICE SERVICE-{Continued)

QR
13.2.1 Automatic Call Distributing Systems Provided by Electgonic g&?ﬂéﬁf&gdgg ~
Systems {ACD-ESS)-{(Continued) mhbuum

D. Rates-{Continued) Public Sewvice Commission
1. Type A & B Service-(Continued)

Complex Service and
Service Monthly Installation/  Equipment
Type(s) Rate Move Charge Charge
Make Busy Arrangements: (1)
~Per statjon (A66G}. . . . . A $ 2.00 $ 44.00 (€R})58.50
-Per group of stations
(A94). . . . . . ... .. A 2.00 44.00 8.50
Calils Waiting Indication,
central office equipment:
-Per unique timing state ?’G
to be indicated in a eLlL
split, each (A66CE)(2) A, BC&N?’.?S a9 118.00 (cﬁ) 8.50
e
4R
Premises common equipment, oCl & 21
one required for 72 \'&%_iﬂf‘-ﬁgwﬂ
consoles or fraction 8y f\«"‘f;? Lol
th f J ... =y ‘ﬁ"g = 4 (4
ereof, each (ABJCE) Eu‘u-if ‘:’W%‘aOU‘"“ {4) )
" Delay Announcements:
-Per announcement (A8GCE) . A, B 48.23 39,00 (CR) 8.50
-Per announcement access
trunk, each (ABGAT)(3) . . A, B 9.70 100.00 .50
~Per station, each (ABGST). A .85 ¢ o 8150
-Per ACD-ESS terminal, EE‘“LE@
each (A8GIT) . . . . . .. B 1.70 -—- “(€CR) 8.‘50
‘ Jur 1 1986
86-84

{1) Also apply Tariff rates for the appropriate control ﬁﬂﬂﬁk%ﬁ}le@b@ﬂhﬂlﬁig@
e gabredr—""

tomexr's premises and the ACD-ESS serving office for

(2) Also apply private line charges as specified in Sectidn 2 of the Private Line
Service Tariff for control channel for each different indication arrangement
and charges as specified in this Tariff for premises- located station auxiliary
signal and relay equlpment

(3) Number of trunks is spec1fxable by customer.

(4) Rates and charges are found in Paragraph 13.2.1, D.3., of this Tariff.

Issued: .. 7107 RS Effective: bl Hds
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No.

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

35

13.2 ACD-ESS CENTRAL OFFICE SERVICE-{(Continued)

13.2.1

Systems (ACD-ESS)-{Continued)

D. Rates={Continued)

Genera)l Fxchange Tariff

DEC 9¢ 1703
MISSGURI

i . .
Automatic Call Distributing Systems Provided by Electrohfcubslsgist%ﬂ(i%CUmm!SSIGn

SR

1. Type A & R Service-~(Continued)
Complex Service and
Service Monthiy Installation/ Equipment
Type(s) Rate Move Charge Charge

Make Busy Arrangements:(l)
~Per station (A6G). . . A $ 2.00 $ 44,00 $5.25
~Per group of statioms

(A%94). . « v v o .. A 2.00 44,00 5.25
Calls Waiting Indicationm,
central office equipment:
~Per unique timing state

to be indicated in a

split, each (A66CE)(2) . . A, B 3.75 118.00 5.25
Premises common equipment,

one required for 72

consoles or fraction

thereof, each (A8JCE), . . B 4 (%) (%)
Delay Announcements:
-Per announcement (A8GCE) . A, B 48.25 99,00 © 5,25
-Per announcement access IL&:EU

trunk, each (ABGAT)(3) @ﬁ\mgﬁ 100.00 5.25
-Per station, each (A8GST 6 T 5..25.
-Per ACD-ESS terminal, 8 ‘

® LLED 5.5

each (A8GTT) . . . . .

Y

B
s

1.70

§ ‘ _E;Jﬁl;————Tsﬁ‘
PUBLIC SERVICE COMMISS

© Also app;v Tariff rates for the approorlﬁﬁe control channe%ﬂbeg '
tomer's premises and the ACD-ESS serving office for each key &

aiSsOUR

JAN-11630 |
3-253
pieh EhiSsion

Also apply private line charges as specified in Section 2 of the Private Line
Service Tariff for control channel for each different indication arrangement
and charges as specified in this Tariff for premises~located station auxiliary

signal and reiav equipment.

(3) Number of trunks is specifiable by customer.
(4) Rates and charges are found in Paragraph 13.2.1,

B.3.,

of this Tariff.

Issued:

DEC 25 1983

Effective:

|
V]

AN G

|
¥

1
i

1G04
o

Bv R. D. BARRON, Vice President-Missouri

Southwestern Bell Telephone Company

St. Loui

s, Missouri




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 3rd Revised Sheet 22
of canceling this tariff. Replacing 2nd Revised Sheet 22

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132  ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates-(Continued)

1 Type A & B Service-(Continued)
Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment_Charge

Network Access Register,
(FC) each(2)(3)(4). . . . .. A B PBX (7)
Trunk Rate
Foreign Exchange and
Foreign Central Office
Service Termination on
ACD-ESS queuing equip-
(FC) ment ,each (A8EFX) . . . A/B $49.40(6) $123.00(6) $5.50

(FC) Tie Line(5) or Private
Switched Service (CCSA)
Access Line Termination
on ACD-ESS queuing equip-
(FC ment, each (A8SETL) . .. A/B 48.85(6) 123.00(6) 5.50

(FC) Tie Line Termination(5) or
Private Switched Service
(CCSA) AccessLine
Termination on ACD-ESS,
not terminated on queuing
(FC) equipment, each (A3L). . . A, B 56.30(6) 123.00(6) 5.50

(AT) (O Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2 Apply rates and charges for Touch-Tone Calling Service applicable to Private Branch Exchange trunks as
found in Section 24 of this tariff on each Network Access Register equipped for exchange Touch-Tone calling.
3 If the facilities are used for outgoing calls, long distance call identification will be provided by Primary
Listed Directory Number only.
4 Charge rate equivalent to service charges applicable to Private Branch Exchange trunks.

§——————

(5) Also includes "trunk-to-station" tie line terminations.
(6) These rates are in addition to charges for the actual facilities which are covered in this and other tariffs.
(F @) Refer to the Local Exchange Tariff for appropriate Service and Equipment Charge.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 22
of canceling this tariff. Replacing 1st Revised Sheet 22

HISCELLANEOUS SERVICE OFFERINGS
q FATRY A
"B S P RS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

EP 25 198¢9

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching

Systems (ACD-ESS5)-(Continued) Wl allc)

LTS NEON

D. Rates—(Continued) pUth Sel"\la«.,e CommFSSiOE"

1. Type A & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge . ment Charge
Network Access Register,
each(1)}{(2)(3). . . . . . A, B PBX -— (6)

Trunk Rate

Foreign Exchange and

Foreign Central QOffice

Sérvice Termination on

ACD-ESS queuing equip-

ment, each (ABEFX) . . . A, B $49.40(5) $123.00(5) (CR)S$5.30

Tie Line(4) or Private
Switched Service (CCSA)
Access Line Termination

on ACD-ESS queuing equip- %f
ment, each (ABETL) . . . A, B 48, &5(.’3.;0%‘*1 3. 00(5) 5.50
Tie Line Termination(4) or Q_%(3 j“
Private Switched Service \&D st
{CCSA) Access Line Termi- -,,Elji {q1“56\
nation on ACD-ESS, not ?
terminated on queuing ‘g\\»’ o " C&O\:‘Y‘
equipment, each (A3L). . . A, B 56 30(5)™ 123.00(5) (CR) 5.50
(1) Apply rates and charges for Touch-Tone Calling Service applicable to
Private Branch Exchange trunks as found in Section 24 of this Tariff on each
Network Access Register equipped for exchange Touch-Tone calling.
(2) If the facilities are used for outgoing calls, long distance call
identification will be provided by Primary Listed Directory Number only.
(3) Charge rate equivalent to service charges applicable to Private Branch
Exchange trunks.
(4) Also includes "trunk-to-station” tie line terminatioms.
{5) These rates are in addition to charges for the actual facilities which
are covered in this and other Tariffs.
(6) Refer to the Local Exchange Tariff for appropriate Service and Equipment
Charge. FILED
\
Isgued: SEP 9 Bffective: QOCT U4 ‘5“ OgB]‘_ P83
25 1089

By R. D. BARRON, President-Missouri DivisifohDiic Service Commiss!ea
Southwestern Bell Telephone Company -
St. Louis, Missouri



o ¢

13.2 ACD-ESS CENTRAL OFFICE SERVICE~{Continued)

(1) Apply rates and charges for Touch-Tone Calling Servl§e applL n—Jégﬁﬁrlvate

(2) If the facilities are used for outgoing calls, long istance
(3) Charge rate equivalent to service charges applicable [to Prlv@j:ﬁhr&@ Ex-

(4) Also includes "trunk-to-station' tie line terminations
(5) These rates are in addition to charges for the actual fac111t1es which are

P.5.C. Mo.~-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 22
of canceling this tariff. Replacing-Original-Sheet-22

e

MISCELLANEOUS SERVICE OFFERINGS | G’%E@@HWE@

WA

JUN 27 1988

13.2.1 Automatic Call Distributing Systems Provided by électronic Switching

g

Systems (ACD-ESS)-{Continued) MISSUUR
D. Rates-(Continued) ' ‘ Lpuhﬂ!c S@che CﬁmmISSlUﬂ
1. Type A & B Service-(Continued)
Complex Service and
Service  Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge
Network Access Register, 5
each(1)(2)(3). . . . . . . A, B PBX = (6)
Tr%g%‘epELL
Foreign Exchange and 061‘1 1%89
Foreign Central Office 99 y
Service Termination on oY b rqﬁﬂsgu)ﬂ
ACD-ESS queuing eguip- Yo «\HVGC
ment, each (ASEFX) . . . . A, B -$4’§*40'(5g!¢g(sw3‘oor5) (CR)$8.50
Tie Line(4) or Private
Switched Service (CLCSA)
Access Line Termination
on ACD-ESS queuing equip-
ment, each (A8ETL) . . . . A, B 48 _.85(5) 123.00(5) (CR) 8.50
Tie Line Termination(4) or .
Private Switched Service
(CCSA) Access Line Termi-
nation on ACD-ESS, not
terminated on queuing
equipment, each (A3L). . . A, B 56.30(5) 123.00(5) (CR) 8.50

Branch Exchange trunks as found in Section 24 of thls Tarlfgfon
Access Register equipped for exchange Touch-Tone cal 1ng

etwork

call 1 nélflca
tion will be provided by Primary Listed Directory Num er ond J

change trunks. IPUYJ“C Ssrrice Sommission

covered in this and other Tariffs.

(6) Refer to the Local Exchange Tariff for appropriate Service and Equipment

Charge.

Issued: JUN 27 1386 : Effective:  JUL 1 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




®
@

tariff will be issued

PoS-C- MOQ_NOO 35

No supplement to this ' Genéraiéiﬁi?&%é;ﬁi?qgign

except for the purpose Original Sheet 22

of canceling this tariff.

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

0EC 29 1683

(MISSOUR)
Public Service Commission

MISCELLANEOQUS SERVICE OFFERINGS

1

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching

(1)

(2)
(3

(4)
(3)

(6)

Systems (ACD-ESS)-(Contimued)
D. Rates-(Continued)

1. Type A & B Service-(Continued)

Complex Service and

Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge

Network Access Register,

each(1)(2)(3). . . . . . . A, B PBX -— (6)

Trunk Rate

Foreign Exchange and

Foreign Central Office

Service Termination on

ACD-ESS queuing equip-

ment, each (A8EFX) . . . . A, B $49.40(5) $123.00(5) $5.25

Tie Line(4) or Private
Switched Service (CCSA)
Access Line Termination
on ACD-ESS queuing equip-

ment, each (A8ETL) . . . . A, @&m%§§i5®123.00(5) 5.25

Tie Line Termination(4)} or
Private Switched Service ‘
(CCSA) Access Line Termi- JUL]. 1986

nation on ACD-ESS, not 431?
terminated on queuing ay ] & S. Ao
equipment each (A3L). . . i"BBL‘C SE"SGCB ﬁ)msmﬂﬁ 00(5) ... 5.25—

Apply rates and charges for Touch-Tone Calllng Service appl cable £o ﬂ q%%E i
Branch Exchange trunks as found in Section 24 of this Tarif: on each ﬁetwor&
Access Register equipped for exchange Touch-Tone calling. | 1CQ¢
If the facilities are used for outgoing calls, long distance call“ d nt %é
tion will be provided by Primary Listed Directory Number on1y
Charge rate equivalent to service charges applicable to Prl?ﬁt%ﬁ foct IeESymmissic:.
change trunks. e e
Also includes "trunk-to-station" tie line terminatioms.

These rates are in addition te charges for the actual facilities which are
covered in this and other Tariffs.

Refer to the Local Exchange Tarifi for appropriate Service and Eguipment

Charge.

-

Issued: [EC 29 1583 ‘EffeCtive: JAN 011084

Bv R. D. 3ARRON, Vice President-Missouri
Southwestern Bell Telephone Company
" 8t. Louis, Misscuri



CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(AT)

(FC)

(FC)

(FC)

(FC)

(AT)
(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 23
of canceling this tariff. Replacing 2nd Revised Sheet 23

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-Continued)

D. Rates(Continued)
1. TypeA & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment Charge
Type B ACD-ESS Common
Equipment, per system:
-Central Office
Components (A3D) . ... B $1,350.60 $9,200.00
-Premises Components
(A3P) ........ B 2 2 6.00
Per 120 consoles or
fraction thereof,
(A32)(3)........ B 167.65 351.00 5.50
Per 72 consoles or
fraction thereof,
(A8B)......... B (2 2 6.00
Per split arranged for queuing,
-First on requested
order (A39)...... B 7.60 438.00 5.50
-Each additional on the
same order (A39).. .. B 7.60 341.00 5.50
Queue dot, each
(A83RA)4)....... A B 1.60 10.10 6.75

(D) Obsolete - applicable to existing installations at existing locations for existing customers.

2 Rates and charges are found in Paragraph 13.2.1, D.3., of this Tariff.

(©)) A basic termination charge of $4,450.00 applies, reduced by 1/60 for each month this serviceis
retained in service.

% The number of queue slotsis specifiable by the customer where the serving central officeis so

equipped.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Filed
MO PSC


Schwam psc
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P.S.C., Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 23
of canceling this tariff. Replacing 1st Revisedgghqgs‘23
4 e
MISCELLANEOUS SERVICE OFFERINGS
| SEP 25 1989

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
r* -—-r l | ]
13.2.1 Automatic Call Distributing Systems Provided by Electronic§5witiai g1

Systems (ACD-ESS)-(Continued) FuUbltc beinvics L,..unmi sior
D. Rates-{Continued)
1. Type A & B Service-(Continued)
Complex Service

Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment Charge

Type B ACD-ESS Common
Equipment, per system:
-Central Office Com-

penents (A3D) . . . . B $1,350.60 $9,200.00 —-—-
-Premises Components _
(A3P)Y . . .. S L B (1) (L $6.00

Per 120 consoles or
fraction thereof,
(A3Z)(2). . . . . . .

- -]

167. 6;\\?,0 351.00  (CR) 5.50
Per 72 consoles or CD@Sﬁg; ,Qggb

fraction thereof,

( ABB) * & o+ % e x4 & = B ag\l\a 2’%’)}%’\0 6 . 00
. "o

Per split arranged for @ \!\ra G\}’{l\

queuing, kol 4%
-First on requested ?“F“Q A

order (A3S) . . . . . B 7.60 438.00 5.50
-Each additional on the

same order (A3S). . . . B 7.60 341.00 5.50
Queue slot, each

(AB3RAY (). . . .« . . . A,B 1.60 10.10 (CR) 6.75

(1) Rates and charges are found in Paragraph 13.2.1, D.3., of this Tariff.
(2) A basic termination charge of $4,450.00 applies, reduced by 1/60 for each
month this service is retained in service.
(3) The number of queue slots is specifiable by the customer where the serving
central office is so equipped. -
-ILED

Issued: FP Effective: QcT 01 1390 LT, 1 %9%9
') ‘:;Yq ‘ 89 -
By R. D. BARRON, President-Missouri Divi%¥endervice Commissior
Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued : Section 13
axcept for the purpose lat Revised Sheet 23
of canceling this tariff. Replacing . QOriginal.Sheet 23

MISCELLANEOUS SERVICE OFFERINGS

REGEIVED

JUN 9 1955

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-{Continued) MIbbUUR!

Public Service Commission

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

D. Rates-{Continued)

1. Type A & B Service-(Continued)

Complex Service and
Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge
Type B ACD-ESS Common
Equipment, per system:
-Central office Com-
ponents (43D) . . . . . . B $1,350.80  §9,200.00 ~--
-Premises Components
(A3P) . . . . .. B (1) (1) (CRYS$6.00
Per 120 consoles or
fraction thereof,
(a3z)(2). . . ... ... B eld7.65 351.00 8.50
c;ﬁk?d(:Engv

Per 72 consoles or

fraction thereof, 0071 1 g0

(A8B) . . . . . . .. .. W) (1) 8.50
B\{ Gg{"ﬂm"‘&?ﬁon

Per split arranged for arvice
queuing, We SM‘Sg‘OUP“
~First on requested .
order (A38) . . . . . .. B 7.60 . 438.00 8.50
-Each additional on the
same order (A38). . . . . B 7.60 341.00 8.50
Queue slot, each
(A83RAY(3). . . . . . .. A,B 1. 60=====ug10===="TCR}"§. 50
C RHILIED
B 1 1986
| _ 86-84
(1) Rates and charges are found in Paragraph 13.2.1, D.3 ?UEEGtﬁS@Hﬂ&Q@EﬂﬁHSQUH

(2) A basic termination charge of $4,450.00 applies, re
month this service is retained in service.

(3) The number of queue slots is specifiable by the customer where the serving
central office is so equipped.

ed=by=17/60~for=each—

Issued: N 27 1565 Effectiver  jfl ¢ jaaf
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
'S8t. Louis, Missouri




P.5.C. Mo.-No. 35

No supplement to this Genlra{&ﬁ%%ﬁgﬁg ‘ &}f Bl
St iloti

tariff wili be issued ilo
- except for the purpose ' Original Sheet 23
‘ of canceling this tariff, j DEC 2 £83
MISCFLLANFOUS SERVICE OFFERINGS nﬂSbOUR'
13.2 ACD-ESS CENTRAL OFFICE SFRVICE-(Continued) Public Service Commission §

o

13.2.1 Automatic Call Distributing Systems Provided by Flectronic Switching
Systems (ACD-ESS)=(Continued)

D. Rates~(Continued)

1. Type A & B Service-(Continued)

- Complex Service and
. Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge

Type B ACD-ESS Common
Equipment, per system:
‘ ~Central office Com~-

ponents (A3D) . . . . . . B $1,350.60 $9,200.00 -—
-Premises Components
(A3P) . . . ... 0. B (1 (1) $5.25

Per 120 consoles or
fraction thereof,
. (A32)(2) e v v v v v u . B 167.65 351.00 5.25

Per 72 consoles or
fraction thereof,
(A8B) . . . . . .. ... B (1) (1) 4,75

Per split arranged for

queuing,

-First on requested

order (A3S) . . .. . . B 7.60 438.00 5.25
~Each additionmal on the

same order (A3S5). . . . . B 7.60 341.00 ' 5.25

® G GANBELLED w0 s

EEEE e X T

Jutr 1986 | [ENILIEND)

a‘rld({ S 23 JAN = 11084

PUBLIC SERVCE COMMISSEN g @ 9 5 3

DF MSSOURE
. (1) Rates and charges are found in Paragraph 13.2.1, D.3.,'fo'gfb[f:hferm@gi:ﬁ;fﬂmiggic7
{2) A basic termination charge of $4,450,00 applies, reduced=by-1/68«for -each—
month this service is retained in service.
(3) The number of gueue slots is specifiable by the customer where the serving

. central office is so equipped.

" — T ——_T -w--—

Issued: DEC 29 1983 Pffective: JAN 01 1004

" By R. D. BRARRCN, Vice President-Misscuri
Southwestérn Bell Telephone Company
St. Louisg, Missouri




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(AT)

(FC)

(AT)
(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 24
of canceling this tariff. Replacing 2nd Revised Sheet 24

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

(1)
(2)
)

(4)

)
(6)

D.

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-

ESS)-(Continued)
Rates-(Continued)

1. TypeA & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment_Charge
Attendant Positions:
-Per agent or super-
visory multibutton
(FC) console, each (A8C)... B (2 2 2
-Per supervisor single-
(FC) line set, each (A9B)(3) B
Rotary dial . . . . .. $1.80 $6.00
Touch-Tone. . .. ... 2.55 6.00
ACD-ESS Termindl,
each (A3E)(4)(5)(6) . . . B 26.30 $25.00 5.50

Obsolete - applicable to existing installations at existing locations for existing customers.
Rates and charges are found in Paragraph 13.2.1, D.3,, of thistariff.

Appliesin addition to rates for Agent Call and Assist Terminals when they are not to be
installed in association with another service which would provide vacant multibutton telephone
keysfor termination. Incoming ACD-ESS calls may not be processed to these single-line sets.
In addition, apply rates found in Section 2 of the Private Line Service Tariff for a channel
between the ACD-ESS serving office and the customer's premises for each six terminals or
fraction thereof.

When used as supervisor consoles, rates for Agent Call and/or Agent Assist Line Terminations
may also be applicable.

One voice grade channel is provided according to the regulations found preceding.

Issued: February 28, 1990

Effective: March 30, 1990
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.5.C, Mo.-No. 35

No supplement to this : General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 24
of canceling this tariff. Replacing 1lst Revised Sheet 24

MISCELLANEOUS SERVICE OFFERINGS
RECTIVED

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1 Automatic Call Distributing Systems Provided by Electronic géitchingJQBq
Systems (ACD-ESS)-(Continued)

SSOURY
D. Rates-(Continued) Public § uerwe;:: commissior:
1. Type A & B Service-{Continued)
Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment Charge
Attendant Positions:
-Per agent or super-
visory multibutton
console, each (A8C) . . . B (1) (1) (1)
-Per supervisor single-
line set, each (A9B)(2) B
Rotary dial . . . . $ 1.80 -— $6.00
Touch-Tone. . . . . . . 2.55 -— 6.00
ACD-ESS Terminal,
each (A3E)(3)(4)(5) . . . B 26.30 $25.00 {CR)5.50
S
Ch
508
A
We el R T
.ni\ ~f
|2 e GY.

NG
- U‘D\ \G ;;\" ‘SG‘J?\\

(1) Rates and charges are found in Paragraph 13.2.1, D.3., of this Tariff.

(2) Applies in addition to rates for Agent Call and Assist Terminals when they
are not to be installed in association with another service which would
provide vacant multibutton telephone keys for termination. Incoming ACD-ESS
calls may not be processed to these single-line sets.

{3) In addition, apply rates found in Section 2 of the Private Line Service
Tariff for a channel between the ACD-ESS serving office and the customer’s
premises for each six terminals or fraction thereof.

{4) Vhen used as supervisor consoles, rates for Agent Call and/or Agent Assist
Line Terminations may also be applicable.

(5) One voice grade channel is provided according to the regulations found

preceding.
' Ll
Issued: 3Fp 9 - Effective: g7 U 11999
i A 1089 O
¥ 0eT.1 9849
By R. D. BARRON, President-Missouri Division 8 9 -

Southvestern Bell Telephone Companyrubiic Service Commissier.
St. Louis, Missouri




BP.5.C. Mo.-No. 35

No supplement to. this General Exchange Tariff
tariff will be issued Section 13
. except for the purpose _ 1st Revised Sheet 24
of canceling this tariff. Replacing OFQE]C{EW[ED
_ MISCELLANECUS SERVICE OFFERINGS
. 13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) JUN 27 .1':'}86

13.2.1 Automatic {all Distributing Systems Provided by Electrgnic Swliﬁig%um

Systems (ACD-ESS)-(Continued) . - .
Public Service Comimisston
D. Rates-(Continued)

. 1. Type A & B Service-(Continued)
Complex Service and
Service Monthly Installation/ Equipment
Type({s) Rate Move Charge Charge
Attendant Positions:
-Per agent or super-
visory multibutton
console, each (A8C) . . . B (1) {1) (1)
-Per supervisor single-
(RT) line set, each (AQB)(Z) B
Rotary dial . . . ) 5§ 1.30 - (CR)S$6.00
. Touch-Tone. . . . . . . 2.55 -—= {CR) 6.00
_ ACD-ESS Terminal,
(RT) each (A3E)(3)(4)(5). . B _ ?éﬁo $25.00 (CR} 8.50
CELL »
CAN
939
OCM
By 2 © Commission
\C
syuptic 327 5SOUR
MIS
(1) Rates and charges are found in Paragraph 13.2.1, D.3., of this Tariff.
. (2) Applies in addition to rates for Agent Call and Assist Terminals when they are

not to be installed in association with another service which would provide
vacant multibutton telephone keys for termipation. Incoming ACD-ESS calls may
not be processed to these single-line sets.

(FC) (3) In addition, apply rates found in Section 2 of the PFIVAYE L t; gflce {Te Tariff
r

for a channel between the ACD-ESS serving office andlthe cu?;i‘c‘ hﬂéemlses
.for each six terminals or fracticn thereof.

(FC) (4) When used as supervisor consoles, rates for Agent Call and/Oé gent.lsgglst
Line Terminations may also be applicable.

(FC) (5) One voice grade channel is provided accordlng to the! egulaslﬁn's BAnd pre-

(RT) redine: f Pubfic Semce Commission |

Issued: JUN 27 1wou Effective: <UL 11086

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P-S.Cc MOQ_NOO 35‘

No supplement to this Genﬂrai%ﬁgéﬁgﬁgilﬁﬁﬁéﬂg

tariff will be issued

except for the purpose Original Sheet 24

of canceling this tariff. DEC 90 €83
MISCELLANEOUS SERVICE OFFERINGS IISSOURI

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) Public Service Commission

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD=ESS)={(Contimued)

D. Rates-(Continued)

I. Type A & B Service~{(Continued)

Complex Service and
Service Monthly Inmstallation/ Equipment
. Type(s) Rate Move Charge Charge

Attendant Positions:
-Per agent or super-

visory miltibutton

console, each (A8C) . . . B {1) (L) (1)
~Per supervisor single-

line set, each (A9B){2)}(3) 3

ROtar}' dial L R A ) s 1-80 - $4-75
Touch~Tone. . . . . . . 2,55 ——— 4.75

ACD=-ESS Terminal,

each (A3E)(4}(5)(6)(7) . . - B 26.30 ° $25.00 5.25

ﬂ*

of this Tariff.

(2) Applies in addiiton to rates for D s{ Terminals when they are
not to be installed in assoc1ation nother service which would provide
vacant multibutton telephone keys for gzgzﬁPatﬁﬁgb Incoming ACD-ESS calls may
not be processed to these single-line

(3) Also apply service charge(s) for instal ?ig3w3£$service as described in Sec-~

(1) Rates and charges are found in Pa ﬁﬁa 2?17
a

tion 19 of this Tariff. e U STRCNSn e me

{4) In addition, apply rates found in Sec 1on 2 of éhe Prlva L*neP%e 4%%[§ar iff
for a channel between the ACD-ESS serv1ng ofrlce and the*customer S m ses
for each six terminals or fraction thereof. JAN __1 994

(3) When used as supervisor consoles, rates for Agent Call aﬁd/or Agent Er%
Line Terminations may also be applicable.

{6) One voice grade channel is provided according to the reg;&dbﬁonsﬂfounacpxgﬁsm]
ceding. N A o i

(7) Refer to Section 19 of this Tarl;f for the appropriate service charge(s) Jhen
installed subsequent to the initial installation of the systen.

Issued: DEC 29 K Effective: J/-\r\"f 0 11222

By R. D, BARRON, Vice President-issouri
Southwestarn Bell Telaphone. Company
St. Louis, Missouri

d T"rr._:"—‘w




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(AT)

(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 25
of canceling this tariff. Replacing 2nd Revised Sheet 25

13.2

MISCELLANEOUS SERVICE OFFERINGS

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-

(Continued)

D. Rates-(Continued)

1. TypeA & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge  ment_Charge

Agent Assist Terminal -

one required for each serving

office termination used for

channels over which agents

obtain assistance from a

supervisor console, each

(A3G)2B)D(B). . . . B $5.60 $158.50 $5.50

Agent Call Terminal -

one required for each

channel used by supervisors

to call specia access numbers

necessary for completing

"assistance call backs" or for

service supervising of consoles,

each (A3J3)(2)(4)(5). . . B 5.35 158.50 5.50

Q) Obsolete - applicable to existing installations at existing locations for existing customers.

(2 In addition, rates found in Section 2 of the Private Line Service Tariff are applicable for a
channel between the ACD-ESS serving office and the customer's premises.

(©)) If visual supervisionisrequired, additional equipment furnished at the customer's expense will
be required.

4 If terminal lines are installed in telephone instruments other than Agent or Supervisory
Consoles, the customer will furnish this equipment.

5) When asingle-line instrument is required for termination, also apply rates for Supervisors
Single-Line Console.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
MO PSC


Schwam psc



P.S.C. Mo.-No, 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 25
of canceling this tariff. Replacing 1st Revised Sheet 25
MISCELLANECUS SERVICE OFFERINGS RECEP JED
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
SEP 25 1989
13.2.1 Automatic Call Distributing Systems Provided by Electroq}i Switching Systems
(ACD-ESS)-(Continued) MISEOLEI

Public Service Commissior
D. Rates-{Continued)

l. Type A & B Service-(Continued)

Complex Service

Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment Charge

Agent Assist Terminal -

one required for each

serving office termi-

nation used for channels

over which agents obtain

assistance from a super-

visor console, each

(A3GY(L)(2)(3)(4). . . . B $§5.60 S%é?.SO (CR)$5.50

Agent Call Terminal - T&Cﬁaklja

one required for each (JP\ af)

channel used by super- Qﬂgd

3 ' r'2 q s
visors to call special \.{\p\\.é
ey

access numbers necessary 19%0“

for completing "assistance B AGE Camm

call backs" or for service AL Gl SOU?!'\

supervising of consoles, - WS

each (AINY(L)(3)(4). . . B 5.35 158.50 (CR) 5.50

(1) In addition, rates found in Section 2 of the Private Line Service Tariff are
applicable for a channel between the ACD-ESS serving office and the
customer’s premises.

(2) If visual supervision is required, additional equipment furnished at the cus-
tomer’s expense will be required.

(3) If terminal lines are installed in telephone instruments other than Agent or
Supervisory Consoles, the customer will furnish this equipment.

(4) When a single-line instrument is required for termination, also apply rates
for Supervisors Single-Line Console.

Issued: ! 9 inn Effective: o1 1,“ FILED
SEP = 5 279 UCT

GCT 1 1
By R. D. BARRON, President-Missouri Division J 983

Southwestern Bell Telephone Company gy hilic SeWiO;COéﬂ'!iSSiﬁg‘-
St. Louis, Missouri




P.5.C. Mo.~No. 35

Ko supplement to this ' General EXﬁhange Tariff
tariff will be issued ec

. except for the purpose ‘ 1 {%ﬁ —t] ﬁ- i
of canceling this tariff. Replacin r1g eet

MISCELLANEOUS SERVICE OFFERINGS JUN 97 1686

MISSUURI

13.2.1 Automatic Call Distributing Systems Provided by Elea}?ﬂbﬁggﬂﬁﬂﬂﬁyﬂhgnﬁﬁsﬁkﬁk
(ACD-ESS)-{Continued) -

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

D. Rates-{Continued)
. 1. Type A & B Service-{Continued)
Complex Service and

Service lMonthly Installation/ Equipment
Type(s) Rate Move Charge Charge

Agent Assist Terminal -
one required for each
serving coffice termi-
naticn used for channels
over which agents obtain
assistance {from a super-
visor console, each
(RT) (A3Gy (Y23 (4y . . .. %gLi‘ {) $158.50 {€R)$8.50
. Agent Call Terminal - AN{}
one required for each (3
channel used by super- 11 YQ%Q
visors to call special o0l
access numbers necessary fﬁﬁ s gsiof
for completing "assistance uﬂﬂ
call backs" or for service e
supervising of comsocles, PLP\ N‘"SS
{RT) each {(A33){1)(3){4) . . . B 5.35 158.50 (CR) 8.50

(1) In addition, rates found in Section 2 of the Private me Se‘E 1&@ f arel5
d

applicable for a channel between the ACD-ESS serving office ¥nd stomer
premises.
(2) If visual supervision is required, additional equlpment furnfl §hed ati ¥R cus-
tomer's expense will be required.
{3) If terminal lines are installed in telephone 1nstrume 2% o
. Supervisory Consoles, the customer will furnish this e enér‘tﬁ&ncﬁﬁﬁ"%ﬁén
(4) When a single-line instrument is required for termlnaticn, also apply rates for

Supervisors Single-Line Console.
(RT)

Issued: JUM 2 7 1386 Effective: UL 1 73
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.~No.

No supplement to this
tariff wiil be issued
except for the purpose
of canceling this tariff.

35-

seeess BT f@@

Seetion 1
Orgdgina Sheet 25

C 29 1203

13.2.1

(1)

(2)
(3)

. (4)

(5)

. 13.2 ACD-ESS CENTRAL OFFICE SERVICE-{Continued)

MISCELLANECUS SFRVICE OFFERINGS MISSOURI

ublic Service Commission |

{ACD-ESS)-(Continued)
D. Rates-(Continued)

1. Type A & B Service=~{Continued)

Automatic Call Distributing Systems Provided by Electronic Switching Systems

Complex Service and

Service Monthliy Installation/ Equipment
Tyvpe(s) Rate Move Charge Charge

Agent Assist Terminal -

one required for each |

serving office termi-

nation used for channels

over which agents obtain

assistance from a super-

A visor console, each
(A3G) (1) (2) (3) (&) (5). . .. B -85.60 - $158.50 §5.25

Agent Call Terminal -

cne required for each

channel used by super-

visoers to call special

access numbers necessary

for completing "assistanciﬁgﬁm%@@&lﬁ@
call backs" or for service /
supervising of comnsoles,

each (A3 (L)) (). . BJYL1 45 15850

Bv‘rl/“—/{rg S-EA ‘-S‘””-E t
pUBRIC SERV'CE CMMIBE

OF eGSO

In addition, rates found in Section 2 of the Private L ne Sé%%iue Tagiff are,
applicable for a channel between the ACD-ESS serving cfflc Eftomer s
premises. . ] Puhtis ﬂ’ Cu COF"""HSSI'”

If visual supervision is required, additional equlpmentvfurnlsbeduat the cus=
tomer's expense will be regquired.

If terminal lines are instailed in telephone instruments other than Agent or
Supervisory Consoles, the customer will furnish this equipment.

When a single-~iine instrument is required for termination, aliso apply rates for
Supervisors Singie-Line Conscle.

Tt

Refer to Section 19 of this Tariff for the appropriate service charzae(s) when

installed subsequent to the initial installiation of the system.

Issued: [EC 29 1923 Effective:  JAA 0 1 1354

" Bv F. D, BARROM, Vice President-Missouri
Southwestern Bell Telephomne Company
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(AT)

(FC)

(AT)
(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 26
of canceling this tariff. Replacing 1st Revised Sheet 26

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)
Rates-(Continued)
1. TypeA & B Service-(Continued)
Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment_Charge
Night Transfer - per split
equipped (A3T)(2)(3) . . . B $1.85 $37.60 $6.00
Call Origin Announcements:
-Per announcement (A8FTG). B 48.25 89.00 6.00
-Additional equipment required
for Foreign Exchange or Foreign
Serving Office lines to reach Call
Origin Announcements, each line
(ABFTE). . ..... B 2.55 69.75 6.00
-Per ACD-ESS Terminal
(ABFTR) B 1.25 6.00
Q) Obsolete - applicable to existing installations at existing locations for existing customers.
(2 Also apply private line charges for a Type 10l channel as specified in Section 2 of the Private
Line Service Tariff for control channel per night transfer key.
(©)) Activation requires a premises-located key which may be included in the Key Control and Alarm
Console or be a separately mounted key provided at the customer's expense.
Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
MO PSC


Schwam psc



P.S.C. Mo.~No. 35
No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

MISCELLANEOQUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-{(Continued)

13.2.1 Automatic Call Distributing Systems Provided by Electrodfic Switcmssuum

Systems (ACD~ESS)-(Continued)

D. Rates-(Continued)

1. Type A & B Service-(Continued)

General Exchange Tariff
Section 13
1st _Revised Sheet 26

eriacins P RBEETVRED

JUN 27 1985 1

Public Service Commissior:

Complex Service and
Service  Monthliy Installation/ Equipment
Tvpe(s) Rate Move Charge Charge
Night Transfer - per split
equipped (A3T)(1)(2) . . . B $ 1.85 $37.60 (CR)$6.00
Call Origin Announcements:
-Per anncuncement {ABFTG). B 43,25 89.00 6.00
-Additional equipment re-
quired for Foreign Ex-
change or Foreign Serving
Office lines to reach Call
Origin Announcements, each
line (ABFTE}. . . . B 2.55 69.75 6.00
~Per ACD-ESS Termlnal (A8FTR} B 1.25 -—— (CR) 6.00

(1) Also apply private line charges for a Type 101 channell.as=specified—im

TREILED

UL 1 1986

PuchSSenrce Commission

Section 2 of the Private Line Service Tariff for control channel per night

transfer key.

(2) Activation requires a premises-located key which may be included in the Key
Control and Alarm Console or be a separately mounted key provided at the

customer's expense.

Issued: JUN 27 3986 Effective: JUL

1 1386

By R. D. BARRON President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri



P.§.C. Mo.-No. 35

No supplement to this . Gene,al%@lgw @

. tariff will be issued Section 13
o eanceling this tariff. TR e R
MISCELLANEOUS SFRVICE OFFERINCS MISSOURI
13.2 ACD-ESS CENTRAL OFFICE SERVICE-{Continued) Public Service Commission

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)

1. Type A & B Service-{Continued)

Complex Service and
. Service Monthly Installation/ Equipment
Type{s)  Rate Move Charge Charge

Night Transfer - per split
equipped (A3ITY(1)(2) . . . B $ 1.85 §37.60 §5.25

Call Crigin Announcements: \

-Per announcement (ABFTG). R 48.25 89.00 5.25
-Additional equipment re- :

quired for Foreign Fx-

change or Foreign Serving

Office lines to reach Call

. Origin Announcements, each
' line (ASFTE). . . B 2.55 69.75 5.25
~Per ACD-ESS Terminal (ASFI'F) B 1.25 - 5.25

BANGELLED

® ' JUL1 1986 [Fﬁﬂjﬁ@ e
o Ja 5126 JAN - 11934

Pual‘*c SERVICE COMMISSION
83-25 3

OoF Wl ESOUDI
i thli~ Q " r\n
(1) Also apply private line charges for a Type 101 channel as spge“?if..e%q CO'TH’? SSJC

Section 2 of the Private Line Service Tariff for control channel per night
transfer key,.

(2) Activation requires a premises-located key which may be included in the Key
Controil and Alarm Console or be a separateiy mounted key provided at the
customer's expense.

I de LA CE—

{ 4

Issued: DEC 29 1883 Effective: JAN 0 1 1084

Bv R. D. BARRCM, Vice President-Missouri
Southwestern Beil Telephone Company
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(AT)

(FC)

(FC)

(AT)
(FC)
(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 27
of canceling this tariff. Replacing 2nd Revised Sheet 27

13.2

MISCELLANEOUS SERVICE OFFERINGS

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-

ESS)-(Continued)
Rates-(Continued)

1. Type A & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment Charge
Flexible First Delay
Announcement:(2)
-Announcement, each
(A30CE).......... B $48.20 $115.00 $5.50
-Trunk to access the flexible
delay announcement, each
(A30AT).......... B 9.70 100.00 5.50
Agent Emergency Alert
Arrangement - one required
per 24 consoles or fraction
thereof with the service
supervising provided, each
(ABBAM) .......... B 3 3 3

2 Obsolete - applicable to existing installations at existing locations for existing customers.
(2 This tariff element is supplemental to Tariff Delay Announcement items.

3 Rates and charges are defined in Paragraph 13.2.1, D.3,, of thistariff.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



O

13.2.1

P.5.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Systems (ACD-ESS)-(Continued)

D. Rates-{Continued)

1. Type A & B Service-(Continued)

Flexible First Delay
Announcement: (1)

-Announcement, each
(A30CE).

-Trunk to access the
flexible delay an-
nouncement, each
(A30AT).

Agent Emergency Alert
Arrangement - one re-
quired per 24 consoles
or fraction thereof
wvith the service super-
vising provided, each
(ABSAM) .

General Exchange Tariff
Section 13
2nd Revised Sheet 27

Replacing 1st Revised Sheet 27

RECEIVED
SEP £5 1986

Automatic Call Distributing Systems Provided by Electronic Switching

f nr'\c\ lq‘

E L W

ubtic Service Somunission

Complex Service
Service Monthly Installations and Equip-
Type(s) Rate Move Charge ment Charge
B $ 48.20 $115.00 {CR)S$5.50
B 9.70 100.00 (CR) 5.50
B (2) (2) (2)
D
NCEW-
o)
, q(3Y3%Q
\AAR 5&%2%1"'{ﬁ1
qm"z‘é?"
gl o OOV
. %@N‘G OQFA
?\,’tb“c ) ‘\‘5!\65 .

(1) This Tariff element is supplemental to Tariff Delay Announcement items.
{2) Rates and charges are defined in Paragraph 13.2.1, D.3., of this Tariff.

Issued:

SEP 2 5 369

Effective:

g IR =tS

ocT 01
By R. D. BARRON, President-Missouri Division

gL

999

Southwvestern Bell Telephone Company vYuhlic nervice bommfssiﬁ,v
. St. Louis, Missouri




YN

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose ist Revised Sheet 27
of canceling this tariff. Replacing Original Sheet 27

MISCELLANEQUS SERVICE OFFLRINGS

i

13.2 . ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

REGEIVED |

13.2.1 Automatic Call Distributing Systems Provided by {Electronic Switching
Systems (ACD-ESS)~-{Continued) JUN 27 1986
D. Rates-{Continued) &Mbwum
1. Type A & B Service-(Continued) }Pﬂh‘m SEﬂﬂﬁe Cﬁmmlﬂsmn
Complex Service and
Service  Monthly Installation/ Equipment
Tvpe(s) Rate Move Charge Charge
Flexible First Delay
Announcement: (1)
~Announcement, each
(A30CE). . . . . .. ... B $ 48,20 $115.00 (CR)$8.50
-Trunk to access th
flexible delay an-
nouncement, each
(A30AT). . . . . . . . B 9.70 10¢.00 (CR) 8.50
Agent Emergency Alert
Arrangement - one re-
quired per 24 consoles
or fraction thereof
with the service super-
vising provided, each
(ABSAM) . . . . . . . . .. B (2) (2) (2)
9
Gg\,\ﬁ .

1 A 7) i e ST
03 ,@f/jﬁf"g@ﬁ“ | ISRIL TEW

o
2

Y Bl 1 1986

856-84
Pubfic Senvice Commission §

(1) This Tariff element is supplemental to Tariff Delay Announcement items.
(2) Rates and charges are defined in Paragraph 13.2.1, D.3., of this Tariff.

I/
Issued: JUN 27 1388 Effective:
JUL 5 qem
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

S5t. Louis, Missouri



No supplement to this
- tariff will be issued
except for the purpose

"

4

13.

13.2.1

P.S.C. Mo.-No. 35

of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Systems (ACD-ESS)-(Continued)

D.

{. Type A & B

Rates-(Continued)

Service-{Continued)

dutomatic Call Pistributing Systems Provided by Electr

Generail=—Exchange~lariff
SbIEE ﬂ?ﬁ[’@
DEC 20 03

. MISSOUR)
%bhc Sﬁgﬁngommission

Flexible First Delay
Announcement: (1)
-Announcement, each

(A30CE).

=Trunk to access the
fiexible delay an-
nouncement, each

(A30AT). .

Agent Fmergency Alert

Arrangement - one re-
quired per 24 consoles
or fraction thereof
with the service super-
vising provided, each

(A854M)

_ Complex Service and
N Service Monthly Installation/ Equipment
Tvoe(s)- Rate Move Charge Charge
s e e e e e B $ 48.20 . 8115.00 $5.25
v+ + s+ s« 4+ .4+ B 9.70 100.00 5.25
e (2} (2) (2)

BANGELLED

JuLl 1986
R s3] -

ERV L \,mela,iON
OF ol

av |
P\,%UC

|

- lﬁﬂm{ﬁﬂj
JAN = 11834 ;
83 - 253

ir. Serviea Commiesion

(1) This Tariff element is supplemental to Tariff Delay Annoukcement 'Tiem

' (2) Rates and charges are defined in Paragraph 13.2.1, D.3., of this Tar;.fr

3

Issued:

DEC 29 158

By R. D,

Effectiva:

Southwestern Bell Telephone Company
St. Louis, Missouri

JAN 0 1 1624

BARRON, Vice President~Missouri



CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 28
of canceling this tariff. Replacing 1st Revised Sheet 28

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.21 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates(Continued)

1. TypeA & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment_Charge
System Display and Control
Equipment:
-Display and Control Unit,
central office components,
each(A4C)........ B $20.85 $233.00 $6.00
-Premises components, each
(FC) (ABK)........... B 2 2 2
-Optional printer associated
with a Display and Control
(FC) Unit, each (A8P) . . ... B (2 2 2
-Agent to split patterns,
each (A9GAS) . ...... B 5.40 233.00 6.00
-Agent to reporting group
patterns, each (A9GAR) . . B 5.40 208.00 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FCO) (@ Rates and charges are defined in Paragraph 13.2.1, D.3,, of thistariff.

Issued:  February 28, 1990 Effective:. ~ March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
MO PSC


Schwam psc



® o

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued : Section 13
except for the purpose 1st Revised Sheet 28
of canceling this tariff, Replacing Original Sheet 28

MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE~-(Continued) f?'-“‘"_dwﬁﬂﬂwhﬁﬂa"_ﬁd“

REGEIVED

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued) -
JUN 27 1980

D. Rates-(Continued)

1. Type &4 & B Service-(Continued) MlSSUﬂRl__on
. e ervice-(Continue . .
7P Pubic Service CommisSIZt
~—CompTex Service and
Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge

System Display and Control
Equipment:
-Display and Control Unit,

central office components,

each (A4C) . A B $20.85 $233.00 (CR}$6.00

"-Premises components, each

(ABK). . . . . . . . . .. B (1} (1) (1)
-Optional printer associated

with a Display and Control

Unit, each (A8P) . . . . . B (1) (1 (1)
~Agent to split patterms,

each (A9GAS) . . . . . . . B 5.40 233.00 (CR) 6.00
-Agent to reporting group

patterns, each (A9GAR) . . B 5.40 208.00 (CR) 6.00

//};)
WE
CANCE
Q '\3%0

!-"G_n_ !
gy & a)UE :
\ JuL 1 1986

“6-~84
Pubfic Service Commussion

(1) Rates and charges are defined in Paragraph 13.2.1, D.3., of this Tariff.

Issued: JUN 27 1360 Effective: L 11985

By R. D. BARRON, President-Missouri Division
Scuthwestern Bell Telephone Company
'8t. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this Gjneﬁg@ﬁ@'@y@'fj

tariff will be issued Section 13
except for the purpose . ! qiz%gnal Sheet 28
of canceling this tariff, U 18
MISCELLANFOUS SERVICE OFFERINGS HISSOURI 5
. ublic Servi issi
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) {Zblic Service Commission

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-{(Continued)

D. BRates-{Continued)

1. Type A & B Service-~(Continued)

Complex Service and
- Service Monthly Installation/ Equipment
: Type (s) Rate Move Charge Charge

System DNisplay and Control

Equipment:
=Digplay and Control Unit,

central office components,.

each (44C) . . . . . . . . B $20.85 $233.00 $5.25
-Premises components, each

(A8K). . . . B ) (1) (L
-0Optional printer associated

with a Display and Control .

Unit, each (A8P) . . . . . B (1) (1) (1)
-Agent to split patterns,

each (A9%GAS) . . . . . .. B 5.40 233.00 5.25
-Agent to reporting group

patterns, each (A9GAR) . . B 5.40 208.00 5.25

SANGELLED e EiED

JuL1 198 [ aaw-tga !
o 20528 §3-253
ouBL 1C SERVCE O Cyaral S WO Publl-,_' -Senncn C”‘._!.;I..‘S;'n,_

OF MibSUUR e

(1) Rates and charges are defined in Paragraph 13.2.1, D.3., of this Tariff.

T . - 4Qn2 £ . AN (\- 1400
Issued: DEC 29 1983 Effective: vAK L ¢ [zl

By R. D. BARRON, Vice President-Missouri
Southwegtern Bell Telephone Company
JSt. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(AT)

(FC)

(FC)

(FC)

(FC)

(MT)

(MT)
(AT)
(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 29
of canceling this tariff. Replacing 1st Revised Sheet 29

13.2

(1)
)

©)

D.

MISCELLANEOUS SERVICE OFFERINGS

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-

ESS)-(Continued)
Rates-(Continued)
1. TypeA & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment_Charge
Dynamic Traffic Display
-Common equipment for up
to 20 display units, for a
maximum of 12 splits, with
asplit displayed no
more than five times, each
(ABLCE)(2)........ B $19.10 $1,100.00 $6.00
-Per split (A8LSP). . . .. B 9.20 6.00

-Dynamic traffic display units
displaying information on, one
spliteach (ABM) ....... B 3) (3) (3)
-Display controller, one required
one split units, each

(A8BLUC).... B 3 3) (3)
-Common equipment, one

required per 30 Dynamic Dis-

play Units, each (ASBLMF) . B 56.85 6.00

Agent Status Display Console,
each (A9C). ....... B (3) (3) (3)

Obsolete - applicable to existing installations at existing locations for existing customers.
In addition, apply Private Line Service Tariff charges for one channel for each common
equipment.

Rates and charges are defined in Paragraph 13.2.1, D.3., of this tariff.

Issued: February 28, 1990

Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
MO PSC


Schwam psc



\..

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose : 1st Revised Sheet 29
of canceling this tariff. Replacing Original Sheet 29

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) ?]—— [%E@HWEID

13.2.1 Automatic Call Distributing Systems Provided by Elegtronic Switching
Systems (ACD-ESS)-{Continued) JUN 27 1986
]

D. Rates-(Continued) .o
MISSOURI
| Buplic Service Gomuission,

1. Type A & B Service-(Continued)

Service Monthly Installation/ Equipment

Type(s) Rate Move Charge Charge
Dynamic Traffic Display '
-Common equipment for up

to 20 display units, for

a maximum of 12 splits,

with a split displayed no

more than five times, each

(ABLCEY(1) . . . .« .. B $19.10 $1,100.00 (CRJ$6.00
~Per split (ABLSP) ... . B 9.20 --- {CR) 6.00
-Dynamic traffic display

units displaying infor-

mation on one split,

each (A8M) . . . . .. B {(2) {2) {2)
-Display controller, one

required per 20 display

units, each (A8LUC). . . . B (2) (2) ()
-Common equipment, one re-

quired per 30 Dynamic Dis-

play Units, each (ASLMF) . B s LED .- (CR} 6.00
ANCE

Agent Status Display Comsole, 1880
each (A9C). . . ... ... B ¥“p&{63f)‘% ) (2} (2)
Key Control and Alarm Console, aY ﬁg Gem"{\i‘&%\()ﬁ
-Console with up to ten keys \ﬂﬁe
equipped for alarm condi- 3u0“°
tions, each {A8Q). . . . . B {70 ()
-Keys équipped for activa- IS;;:[L[E@
tion/deactivation of con-
trol functions at the
central office, each key J{H_ 1986
(AGKI(3) . . . . ..... B 1.75 | 85~ B&r) 6.00
Pubfic Service Cormmission

(1) In addition, apply Private Line Service Tariff charges ror=one~cHammel 1Gr each
common equ1pment

(2) Rates and charges are defined in Paragraph 13.2.1, D.3., of this Tariff.

(3) In addition, apply a Series 101 Channel as spec1f1ed in Section 2 of the Private
Line Service Tariff. One channel required for each function controlled by key.

Issued: Ul Effective: i 1 iGzg
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
8t. Louis, Missouri




PoS-Cn MO-‘NO- 35
No supplement to this ' General.Exchange Tariff

tariff will be issued f [E@'Efb éi?
except for the purpose ' Or Eheu;w @

of canceling this tariff.

i
.’ MISCELLANEOUS SERVICE OFFERINGS = DEC 9¢ 183

e i

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) [AISSOURI

Public Sepvice rommissionk
. 13.2,1 Automatic Call Distributing Systems Provided by Electror icaSWiic —{néc -
Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

1. Type A & B Service-(Continued)

Complex Service and
Service Monthly Installation/ Equipment
. Tvpe(s) Rate Move Charce Charge
Dynamic Traffic Display
-Common equipment for up
to 20 display units, for
a maximum of 12 splits,
with a split displayed no
more than five times, each
(ABLCE(1) . . . . ... . B $19.10 $1,100.00 $4.75
-Per gplic (ASLSP). . . . » B 9.20 — 4.75

=Dynamic traffic display

units displaying infor-

mation on one split,
. each (A8) . ....... B (2) 2y . (2)
~-Display controller, one

required per 20 display

units, each (ASLUC). . . . B (2) (2) (2)
-Common eguipment, omne re-

quired per 30 Dyarmic Dis-

play Units, each (ASLMF) . B 56.85 —-— 4,75

Agent Status Display Console,
each (89¢). . . . .. ... B (2; (2) (2)

Key Control and Alarm Console,
-Console with up to ten

® Tlons, each (300): fo?m{é@@l}@gﬂ’%g{j TR IE D o)

-Keys equipped for activa-

tion/deactivation of com— JUL 1 “986

trol functions at the /J- R S 9_9 -' J!\N -

central office, each keyav

(AUKY(3) v v o v e w .p.gtlcsaew o Oy sON 84, 283 25375
kLU "JLbhc Qnﬁ_p ne r‘cr “eri:

. (1) In addition, apply Private Line Service Tariff charges for ofie chahnel for each
common equipment.

(2) Rates and charges are defined in Paragraph 13.2.1, D.3., of this Tariff.
(3) In addition, apply a Series 10l Channel as specified in Section 2 of the Private
. Line Service Tariff. Cne channel required for each function contreolled by key.

Issued: [EC 29 1983 Effective: JAM O 7 10734

By R. D. BARRON, Vice President-Missouri
Scuthwestern 3ell Telephone Company
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(AT)

(AT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 29.01

of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates(Continued)

1. TypeA & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment_Charge

Key Control and Alarm Console,

-Console with up to ten keys

equipped for alarm conditions,

each (A8Q). . ... B 2 2 2
-Keys equipped for activation/

deactivation of control functions

at the central office, each key

(AdKYPB) ... B $1.75 $84.25 $6.00

(@D} Obsolete - applicable to existing installations at existing locations for existing customers.

(2 Rates and charges are defined in Paragraph 13.2.1, D.3., of this tariff.

(©)) In addition, apply a Series 101 Channel as specified in Section 2 of the Private Line Service
Tariff. One channel required for each function controlled by key.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Filed

. Lours, ivitssouri MO PSC


Schwam psc



CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(AT)

(FC)

(AT)
(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 30
of canceling this tariff. Replacing 1st Revised Sheet 30

MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates(Continued)

1. TypeA & B Service-(Continued)
Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment_Charge

Teletypewriter Management
Information System (MIS)

Common equipment for

teletypewriter - one

required for ACD-ESS

system, each (A8T)(2). .. B $151.35 $572.00 $6.00

Split Counts:
-Common equipment,
one required for each
five splits or fraction
thereof:
Half hourly and daily
counts, each (A8SHH). . B 124.95 50.50 6.00
Hourly and daily counts,
each (A8SHC). . B 62.45 50.50 6.00
-Counts per split, up
to 19 counts, each
(A8SSC)....... B 13.70 302.00 6.00

Q) Obsolete - applicable to existing installations at existing locations for existing customers.

2 In addition, the customer will be required to provide the following service or a comparable
service:
() aModel 35 receive-only teletypewriter, (b) one data set for 110 baud service or greater and (c)
one 150 baud teletypewriter channel.

Issued: February 28, 1990 Effective: arch 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Filed

. Louls, ivitssouri MO PSC


Schwam psc



P.5.C. Mo.-No. 35

No supplement toc this | General Exchange Tariff
tariff will be issued Section 13
except for the purpose l1st Revised Sheet 30
of canceling this tariff. Replacing Original Sheet 30

'MISCELLANEOUS SERVICE OFFERINGS {RE @ E HWE @—"
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) )

13.2.1 Automatic Call Distributing Systems Provided by Electroiliff Switghing
Systems (ACD-ESS)-(Continued)

| MISSUURI
D. Rates-(Continued) i i issi
es-(Continue Public Service Commission

1. Type A & B Service-(Centinued) e

Complex Service and
Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge

Teletypewriter Management
Information System (MIS)

Common equipmeént for
teletypevwriter - one

required for ACD-ESS \” Ei
system, each (A8T)(1). . . B gﬁshcg $572.00 {CR)$6.00
: RS 30
Split Counts: VA&R iac)
-Common equipment, one a0
required for each five B‘{ﬁ%%
splits or fraction ,‘_r‘cﬁ;mce ‘J?\
thereof: SUDH WS O
Half hourly and daily
counts, each (A8SHH)}. . B 124.95 50.50 6.00
Hourly and daily
counts, each (A8SHC). . B 62.45 50.50 6.00
-Counts per split, up
to 19 counts, each

(A88sC) . . . . . . .. B 13.70 302.00 (CR) 6.00

‘;Hﬂ_‘ED
\ JuL 1 1986
86-84

SI01
(1) In addition, the customer will be required to provide theP‘f‘;gqqqﬁnﬁce i,ommis

O
or a comparable service:

(a) a Model 35 receive-only teletypewriter, (b) one data set for 110 baud serv-
ice or greater and {c) one 150 baud teletypewriter channel.

Issued: - > @ o Effective: U 1 1985

By R. D. BARRON, President-Missocuri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



3

P.S.C. Mo.-No. 35

No supplement to this ' W GETer: 1fﬁ (
tariff will be issued : D L [_ sgigiLJ 13
except for the purpose Original Sheet 30
of canceling this tariff.
DEC 90 £33

Public Service Commisston j

13.2,1 Autematic Call Pistributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued) -

MISCELLANECUS SERVICE OFTERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

D. Rates-{Continued)
1., Tvpe 4 & B Service-(Continued) !
Complex Service and i

Service Monthly Installation/ Equipment
Tvpe(s) Rate Move Charge Charge

Teletypewriter Management
Information System (MIS)

Common equipment for
teletypewriter - one
required for ACD-ESS
system, each (AST)(1). . . B 8151.35 8572.00 §5.25

Split Counts:
~Common equipment, one
required for each five
splits or fraction i
thereof:
Half hourly and daily
counts, each (A8SHH). . B 124,95 50.50 5.25
Hourly and daily
counts, each (A8SHC). . B 62.45 50.50 5.25
=Counts per split,.up
to 19 counts, each
(A88s8C) . . . .+ + + . . B 13.70 302.00 5.25

GANCELLED
JU\.l 1986 EILED
L_,,ﬁ JAN ~ 1 1624

Fhy CE f,u a\dbw 3 5 3

(1) In addition, the customer will be reqdire@;tcﬁpvov1de theg follo 1ng service 1
or a comparable service: |]ubh UeﬁnQQCgﬁWhﬁgm"
(a) a Model 35 receive~only teletypewriter, (b) one data ‘set—for——rifbaud-serv-
ice or greater and (c) omne 150 baud teietypewriter channel.

Issued: [DEC 29 1983 Effective: JAN Q1 1234

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
*8t. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 2nd Revised Sheet 31
of canceling this tariff Replacing 1st Revised Sheet 31

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132  ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)

1. TypeA & B Service-(Continued)

Complex Service and
Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge
Teletypewriter Management
Information System (M1S)-
(Continued)
Report Group Counts:
-Report Groups, each
(ABVCE)........ B $4.40 $269.00 $6.00
-Report Group Counts
-Common equipment, one
required for each five report
groups or fraction thereof:
-Half hourly and daily
counts, each (A8VHH). B 79.05 50.50 6.00

-Hourly and daily counts,

each (ABVHC). B 39.55 50.50 6.00
-Counts per report groups,

up to nine counts, half hourly,

hourly or

daily, each (A8VRC). . B 6.45 302.00 6.00
Trunk Group Counts:

-Common equipment,

one required for each five

trunk groups or fraction thereof:

-Half hourly and daily

counts, each (ASBWHH). B 26.30 50.50 6.00
-Hourly and daily
counts, each (A8WHC). B 13.20 50.50 6.00

-Counts per trunk group,
up to six counts (ABWTC) B 4.30 24.00 6.00
-Nonusage Trunk Reports
common equipment
(A8XCE)

per trunk (A8XTE) . ..

5.10 176.00 6.00
.20 --- 6.00

o W

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Filed
MO PSC


Schwam psc



?.5.C. Mo.-No.

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff

35

MISCELLANEOUS SERVICE CFFERINGS

13.2.1 Automatic Call Distributing Systems Provided by Ele tronidlSNigdpﬂgﬂﬁ

Systems (ACD-ESS}-(Continued)

D. R;tes-(Continued)

1. Type A & B Service-(Continued)

. Service

13.2 ACD-ESS CENTRAL OFFICE SERVICE-{(Continued)

General Exchange Tariff
Section 13
lst Revised Sheet 31

Replacing Original Sheet 31

REGEIVED

WISSUURE
Public Service Commission
Complex Service and
Monthly Imstallation/ Equipment
Tyoe(s) Rate Move Charge Charge

Teletypewriter Management
Information System (MIS)-
{Continued)

Report Group Counts:
-Repert Groups, each

(ABVCE) . B $ 4.40 e ¢ 558300 (CR)$6.00
-Report Group Counts c}ﬁ&ﬁ(jﬁhtj'
~Common equipment, one 1290
. required for each five \‘M}R%Q 3
report groups or frac- i) .& 5# .
tion thereof: N - ;Omm‘@s\ﬁf’
-Half hourly and daily a8
counts, each {ASVHH). B sun?9 '"05‘5‘&;;50\3‘-5?).50 6.00
-Hourly and daily Wt
counts, each (A8BVHC). B 39.55 50.50 6&.00
-Counts per report
groups, up to nine counts,
half hourly, hourly or
daily, each (A8VRC). B 6.45 302.00 6.00
Trunk Group Counts:
-Common equipment, one
. required for each five
trunk groups or frac-
tion thereof: e el B
-Half hourly and daily . \'E,'F‘[L EHD l
counts, each (ASWHH). B 26.30 | 58.%50 2 6.@10
~Hourly and daily .
counts, each (ASWHC). B 13.20 'stsdt 1986 6.qo
-Counts per trunk group, ~A-84 ‘
up to six counts (A8WIC) B 4.30 224,00 .00
. -Ngnusage Trunk Reports PU‘bﬁc bE_WICe BONT\&VISS&JIH
common equipment (ABXCE) B 5.10 ° 176,00 I 6.00
per trunk {(A8XTE) . B .20 -—- (CR) 6.00
.. Issued: JUN 27 1986 Effective: #1115 _

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



®
4

PISICI MO-‘NO- 35
No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff

MISCFLLANEOUS SFRVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)

1. Type A & B Service~(Continued)

Geperal Exchange.Tariff

9

13.2.1 Automatic Call Distributing Systems Provided by E E&@&ﬁm&&%mmgssmn

E%Eo&@;ﬂa o |

DEC 99 13
MISSOURI

t—am

Teletypewriter Management
Information System (MIS)~
{Continued) -

Report Group Counts:
-Report Groups, each
(ASVCE) . . . . .. ... B $ 4.4
-Report Group Counts
~Common equipment, one
required for each five
report groups or frac-
tion thereof:
-Half hourly and daily

counts, each (ASVHH). B 79.05 50,50

-Hourly and daily .
counts, each (A8VHC). B 39.5
=Counts per report
groups, up to nine counts,
half hourly, hourly or

Complex Service and
Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge
0 $269.00 $5.25
5.25
5 50.50 5.25
5 302.00 5.25

daily, each (A8VRC). . B 6.4
Trunk Group Counts:
~Common equipment, one
required for each five

fion rhereore T DANGELLED

—Half houriy and daily
counts, each (ASWHH), BUL.l 26,030
-Hourly and daily J

counts, each (ASWHC). 13.
-Counts per trunk grou;i'“,l’/‘i({ S éﬂ‘

[V

50,50‘_ - A S

Fso.so P IILIEM. s

up to six counts (ABWTC) B 4.30 p24.00JAN =1 19325 |

-Nonusage Trunk Reports : 83 - 25 3 i

common equipment (A8XCE) B 5.10 Canvi s23

per trunk (ASXTE) . . . B .20 l uuﬂfhﬁ HC°COH3T?5WL-
Issued: DEC 29 1833 Effective: JAN Q11884

Bv R. D. BARRON, Vice President-Missouri
Scuthwestern Beili Telephone Company

. St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(AT)

(FO)

(FO)

(FO)

(FO)

(FO)

(AT)
(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 3rd Revised Sheet 32
of canceling this tariff. Replacing 2nd Revised Sheet 32

MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)
13.21 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)
1. Type A & B Service-(Continued)
Complex Service

Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge  ment_Charge

Equipment for Service Super-
vising of Agent Console Position-
Circuits:(2)

-Agent Assist and/or Agent

Call Terminal equipped for

service supervising, each

(ABHAT).......... B $6.60 $5.50

-Common equipment, one

required for a group of 72

consoles or fraction

thereof, each (A8BHCE). . . B (3) (3) (3)
-Auxiliary Equipment, one

required for a group of 24

consoles or fraction

thereof, each (ASHAE). . . B (3) 3) (3)

-Service Supervising Trunk to
access agent position circuits,
amaximum of six trunks may
be provided for group of 72
consoles or fraction thereof,
each (ABHMT)(4). ... .. B 12.40 $595.00 5.50

Optional Emergency Reserve
Power .......... B 5) 5) (5)

(1) Obsolete - applicable to existing installations at existing locations for existing customers.

2 Service Supervising arrangements are subject to additional equipment requirements for service observing.

3 Rates and charges are defined in Paragraph 13.2.1, D.3., of this tariff.

4 Apply Private Line Charges for a Series Type 311 channel as specified in Section 2 of the Private Line
Service Tariff for each service supervisory trunk.

(5) Rates will be provided via a Special Service Arrangement Request.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Filed
MO PSC


Schwam psc



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 32
of canceling this tariff. Replacing lst Revised Sheet 32
MISCELLANEOUS SERVICE QFFERINGS = f"ﬁﬂ"'n_ ﬁff D
13.2 ACD-ESS CENTRAL OFFICE SERVICE-{Continued) SEF’ZEE?SBF
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switchlng
Systems (ACD-ESS)-(Continued) LSOO,

Pubiie Sarvice Commissin
D. Rates-(Continued)

l. Type A & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment Charge

Equipment for Service Super-
vising of Agent Console Posi-

tion Circuits: (1) .
~-Agent Assist and/or Agent

Call Terminal equipped for

service supervising, each

(ABHAT). . . . . . . . .. B $ 6.60 -—- {CR)$5.50
-Common equipment, one re-

quired for a group of 72

consoles or fraction

thereof, each (ABHCE). . . B (2) () (2)
~-Auxiliary Equipment, one

required for a group of {)

24 consoles or fraction AR

thereof, each (ASHAE). . . B Gp\ﬁ‘:’cn . ) (2)

s\

-Service Supervising Trunk \\p?fﬁg 3 :&2:,

to access agent position ! ! 5800

circuits, a maximum of . Ew{ - Ogﬁ'\m

six trunks may be provided . %gﬁﬁce H)_%

for group of 72 consoles PR %@§5

or fraction thereof, )

each (ASHMT)(3). . . . . . B 12.40 $595.00 (CR) 5.30
Optional Emergency Reserve

Power . . . . . . « . . . B (4) (&) (&)

(1) Service Supervising arrangements are subject to additional equipment require-
ments for service observing.

(2) Rates and charges are defined in Paragraph 13.2.1, D.3., of this Tariff.

(3) ‘Apply Private. Line Charges for a Series Type 311 channel as specified in Section
2 of the Private Line Service Tariff for each service supervisory trunk.

{(4) Rates will be provided via a Special Service Arrangement Request.

et ] B el
Issued: Effective: T Tt s
SEP 2 5 g9 0CT 01 1989
By R. D. BARRON, President-Missouri Division CT 1 1383
Southvestern Bell Telephone Company 89 - 14
St. Louis, Missouri syklic Ssevice Commission




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Sectien 13
except for the purpose 1st Revised Sheet 32
of canceling this tariff. Replacing Original Sheet 32

MISCELLANEQUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) RE@@HW@

13.2.1 Automatic Call Distributing Systems Provided {y Electronic Switching

Systems (ACD-ESS)-(Continued) JUN 2'7 1986 %
D. Rates-(Continued) MIbbUURI
1. Type A & B Service-(Continued) Public Service Commission
Complex Service and
Service Monthly Installation/ Equipment
Type(s) Rate H Charge Charge
pLLED o
- Equipment for Service Super- (}[\VJ(;
vising of Agent Console Posi- 11 \989
tion Circuits: (1) oG

W8S H =~
~Agent Assist and/or Agent BY /,Cmssion

Call Terminal equipped for c Sew

service supervising, each Pub“ MSSOUR‘
(ABHAT). . . .
-Common equipment, one re-
cuired for a group of 72
consoles or fraction
thereof, each (ABHCE}. . . B (2) (2) (2)
-~Auxiliary Equipment, one

required for a group of

24 consoles or fractlon

thereof, each (ABHAE). . B (2) {(2) {2)
-Service Supervising Trunk
to access agent position
circuits, a maximum of

six trunks may be provided
for group of 72 comnsoles
or fraction thereof,

=

$ 6.60 -—-- (CR)s8.50

ELLED

each (ASHMT)(3). . . . . . B 12.40 $595.00 (CR) 8.50
, J«UL 1 1986
Optional Emergency Reserve 6~ 8

Power . . . . . . ... .. B (4) (4)

PLch Service Commission i

(1) Service Supervising arrangements are subject to additiomalwequipment—re&guite~
ments for service observing.

(2) Rates and charges are defined in Paragraph 13.2.1, D.3., of this Tariff.

(3) Apply Private Line Charges for a Series Type 311 channel as specified in
Section 2 of the Private Line Service Tariff for each service supervisory trumk.

(4) Rates will be provided via a Special Service Arrangement Request.

Issued: H A 2'*

(3"

Effective: JUL. 11986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



PlS-C- MOU_IIOU 35

No supplement to this Genetla»l——E-xeha e-aca-r-bff
_ tariff will be issued E%[E [E 13!
except for the purpose 3?
of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS OEC 2 gL
13,2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) - MISSUURE
o . Public Service Commission
13.2.1 Automatic Call Distributing Systems Provided by Elevtronie=Sgitehring

Systems (ACD=-ESS)-(Continued)

D. Rates-(Continued)

1. Type A & B Service~(Continued)

. Complex Service and
Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge

Equipment for Service Super-
vising of Agent Console Posi-
tion Circuits:(1l)

-Agent Assist and/or Agent
Call Terminal equipped for
service superv:.SJ.ng, each
(A8HAT). . . . « +'o » « . B § 6.60 — $5.25
~Common equipment, one re-
. quired for a group of -72
consoles or fraction .
thereof, each (A8HCE). . . B (2) (2) (2)
-Auxiliary Equipment, one
required for a group of
24 comsoles or fraction
thereof, each (A8HAE). . . B (2) (2 (2)
-Service Supervising Trunk
to access agent position
circuits, a maximum of
six trunks may be provided AE E
for group of 72 consoles @&m@%%ﬂ:
. or fraction thereof,
each (ASHMT)(3). . + + « &

J i
pcional Eaexgency feserve sl’é Qa,&f):% I

i hean e b

$35935.00 5.25

&) - mami

.-c
) I
(1) Service Supervising arrangements are subject to ‘additional equlpuEQﬂFE.\!e-
ments for service observing. I M =1 10”4
{2y Rates and charges are defined is Paragraph 13,2.1, D.3., o h1sJT‘ar fg' i
(3) Apply Private Line Charges for a Series Type 311 channel a spec1f1 - 2 53 t
Section 2 of the Private Line Service Tariff for each service EUPQE?\?-EQ%H.“.
(4) Rates will be provided via a Special Service Arrangement Requ i

Issued: DEC 29 1983, Effective: JAN 0 1. 1534

By R. D. BARRON, Vice President-Missouri
Southwestarn Bell Telephone Company
St. Louis, Missouri.




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 33
of canceling this tariff. Replacing 1st Revised Sheet 33

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)

1. TypeA & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment Charge
Agent Information Announce-
(FC) ment Access, each(2) . .. A,B 3 3 2
Alternate Traffic Routing:
-Common equipment in
central office, one required
per system (A4RCE) . . . ... B $.95 $6.00
-Per split (A4RSE). . . . . B 8.25 $101.00 6.00

(AT) (1) Obsolete- applicable to existing installations at existing locations for existing customers.

(FC) (2) Inaddition, apply charges from Section 2 of the Private Line Service Tariff for channels between
| the ACD-ESS serving office and the location of the announcement source. Announcement
| equipment may be subject to tariff charges for an appropriate connecting arrangement as found in
| Section 4 of this tariff.

(FC) (3) Rateswill beprovided viaa Specia Service Arrangement Request.

Issued: February 28, 1990 Effective: March 30, 1990
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S.C. Mo.-No.

35

General Exchange Tariff
Section 13

1st Revised Sheet 33
Replacing Original Sheet 33

e A e e L e o Bttt

| B I
MISCELLANEOUS SERVICE OFFERINGS | @E@ngg@

13.2 ACD-ESS CENTRAL CFFICE SERVICE-(Continued)

13.2.1 Automatic Call Distributing Systems Provided by 71ectf§A§c£§¥i§¥\ing !
Svstems (ACD-ESS)~(Continued) .
MISSULRI

Public Service Commission |

D. Rates~(Continued)

1. Type A & B Service-{Continued)

Complex Service and
Service Monthly Installation/ Equipment
Tvpe(s) Rate Move Charge Charge
Agent Information Announce- - '
ment Access, each(l) . . . A, B (2) (2) (2)
Alternate Traffic Routing:
-Common equipment in central
office, one required per
system (A4RCE) . . . . . B § .95 -—- (CR)$6.00
-Per split (A4RSE) . . . . B 8.25 $101.00 (CR) 6.00
\\VEP
GhNCE
3] Q)§§§}
W R M2
C ety J—.
w3 G?-' . s S 3 o L e OS5
C‘E‘\s‘. “}?,\ e
- \\QJCS =ls g ” a {i)
PUbh T eS oy H“_E b
(i, 1 1986
86-84

| pubfic Service Bomm‘ssign ]

(1) In addition, apply charges from Section 2 of the Private Line Service Tar-
iff for channels between the ACD-ESS serving office and the location of
the announcement source. Announcement equipment may be subject to tariff
charges for an appropriate connecting arrangement as found in Section &
of this Tariff.

(2) Rates will be provided via a Special Service Arrangement Request.

Lo 40,07 -
[ERL S W AN

Issued: _ | ... ‘", Effective: JUL. 11986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.=No. 35
No supplement to this General-Exchange.Tariff i
tariff will be issued | E&E@Eﬁ@,&fﬂ:d@ 13
except for the purpose - Usnzelt/ 33
of canceling this tariff. |
, : e
MISCELLANEOUS SERVICE OFFERINGS | DEC 29 123

13.2 ACD-ESS CENTRAL OFFICE SERVICE~(Continued) MISSOURI

_ J Public Service Commission
13.2.1 Automatic Call Distributing Systems Provided by Eléetrenic-Switching

Systems (ACD-ESS)~(Continued)

D. Rates-(Continued)

1. Type A & B Service-(Continued)

Complex Service and ‘
Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge
Agent Information Announce- ‘
ment Access, each(l) . . . A, B (2) (2) (2) 1
Alternate Traffic Routing:
~Common equipment in central
office, one required per :
system (A4RCE) . . . . . B $ .95 —— $5.25
-Per split (A4RSE) . . . . B 8.25 $101.00 5.25

-

CANBELLED— .
JUL'L 'i.BBD. E”H"ED —_a

33 a1t !
. 1
1/ﬁQ\S~ 8§8-258
: Publie Senqca Cgr«mpn rr
(1) In addition, apply charges from Section 2 of the Private Line Sarvice Tar=—" -
iff for channeis between the ACD-ESS serving office and the liocation of
the announcement source. JAnnouncement equipment may be subject to tariff
charges for an approPrﬂate connecting arrangement as found in Section 4

of this Tariff.
(2} Rates will be provided via a Special Service Arrangement Request.

Issued: DEC 29 1983 Effective: JAN G 1 1084

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 34
of canceling this tariff. Replacing Original Sheet 34

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates(Continued)
1. TypeA & B Service-(Continued)

Non-recurring Charges
Equipment or Feature Addition Charges
These charges apply only to central office rate elements added to an existing installation
and are in addition to the tariffed installation charges for the rate elements. There are
two additional classi- fications-Major and Minor. Magjor is defined as equipment or
feature additions. They require cabling and/or equipment mounting. A Minor addition
requires no cabling and/or equipment mounting. When an addition involves both Mg or

and Minor services, only the Major addition charges applies.

Major Addition.. . ... $300.00
Minor Addition. . ... 75.00

(AT) (@ Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Filed

. Louls, ivitssouri MO PSC


Schwam psc



P.S5.C. Mo.-No.

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

MISCELLANEOUS

13.2 ACD-ESS CENTRAL OFFICE SERVICE~(Continued)

13.2.1

35

“REDEIEE

f Original Sheet 84
0o

DEC 90 100t

PMIESSUURI y
Public Service Commissionfl

SERVICE OFFERINGS

Automatic Call Distributing Systems Provided by Electronic Switching

Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

1. Type A & B Service-{(Continued)

Non-recurring Charges

Equipment or Feature Addition Charges

These charges apply only

to central office rate elements added to an

existing installation and are in addition to the tariffed installa-

tion charges for the rate elements.
fications—--Major and Minor.

additions. They require

addition requires no cabling and/or equipment mounting.

There are two additional classi-
Major is defined as equipment or feature
cabling and/or equipment mounting. A Minor
When an

addition involves both Major and Minor services, only the Major

addition charges applies.

Major Addition . . . . .
Minor Additiom . . . . .

{

$300.00
75.00

 CANGELLED ——

MAR 30 1990

Sr-:rw ce Commission

B ﬁ{‘f@@"—%

CJAN — 11634
8§3-253

ub!;c Se*:.:s Cc..'n,nss.on

F-"‘ui:aﬁin.,

Issued:

DEC 29 1382

2v R. D. BARRON,

= 3 - ~
Ef.;ECtlve. fA ! O ? 4{1_‘-:){1

-

Vice President-Misscuri

Scuthwestern Bell Telephone Company

St.

Louis, Missouri




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(AT)

(FO)

(FO)

(FO)

(AT)
(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 3rd Revised Sheet 35
of canceling this tariff. Replacing 2nd Revised Sheet 35

MISCELLANEOUS SERVICE OFFERINGS
132  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)
13.21 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)
2. TypeC Service

a. Central Office System Components

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge (6)
System Common Equipment
(A2B)..... $1,448.60 $10,600.00
Attendant Line Frame,
per 120 consoles or
fraction thereof (A3Z2)..... 138.50 740.00 $5.50
ACD-ESS Termindl,
each (A2T) (2)(3)(4)..... 18.60 9.50 5.50
Queuing Service, per split
arramge
-First on requested
order (A39)..... 6.25 268.50 5.50
-Each additional on the
same order (A3S) 6.25 68.75 5.50
Queue dlot, each
(A83RA) (5)..... .70 6.75

(1) Obsolete - applicable to existing installations at existing locations for existing customers.

(2 When used with supervisor consoles, rates for Agent Call and/or Agent Assist Line Terminations may also
be applicable.

©)] One voice grade channel is provided according to the regulations found in this tariff.

(4) Refer to Section 19 of this tariff for the appropriate service charge(s) when installed subsequent to the
initial installation of the system.

(5) The number of queue dotsis specifiable by the customer where the central office is so equipped.

(6) The Service and Equipment Charge applies only when the item is provided subsequent to the initial
installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 35
of canceling this tariff. Replacing 1st Revi%gqﬁggget 35
S W S .i v
MISCELLANEOUS SERVICE OFFERINGS
. 13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) SEP 251989

13.2.1 Automatic Call Dlstrlbuting Systems Provided by Electroﬁ'c Switckln
Systems (ACD-ESS)-(Continued) C@\mEL ice uommiuss@

MAR 50 1390

D. Rates-(Continued)

2. Type C Service _S.# -5-
. ey ice Commissiar
a. Central Office System Componentszplic SefV :
MIBSOURE
Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge(S)

System Common Equip-
ment (A2B) . . . . . . . .81,448.60 $10,600.00 -_—

Attendaqt Line Frame,

per 120 consoles or
. fraction thereof (A3Z) . . 138.50 740.00  (CR)$5.50
ACD-ESS Terminal,
each (A2TY(1)(2)(3). . . . 18.60 9.50 5.50
Queuing Service, per split
arranged
~First -on requested
order (A3S) . . . . . 6.25 268.50 3.50
-Each additional on the
same order (A3S). . . . . 6.25 68.75 5.50
Queue slot, each (AB3RA) . .70 -— {CR) 6.75
. (4)

(1) When used with supervisor consoles, rates for Agent Call and/or Agent Assist
Line Terminations may also be applicable.

{(2) One voice grade channel is provided according to the regulations found in
this Tariff.

(3) Refer to Section 19 of this Tariff for the appropriate service charge(s)
vhen installed subsequent to the initial installation of the system.

. (4) The number of queue glots is specifiable by the customer where the central

office is so equipped.

(5) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System.

o FILED
Iss ; Eff ive:
T sEp 0 5 s T OeT 011889 o joa
By R. D. BARRON, President-Missouri Division 89 -

14
Southwestern Bell Telephone Company pyblic Service Commissloern
St. Louis, Missourt




®

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 35

of canceling this tariff. Replacing Original Sheet 35

MISCELLANEOUS SERVICE OFFERINGS o N

13.2 ACD-ESS CENTRAL OFFICE SERVICE~(Continued) m@@EBWE.

13.2.1 Automatic Call Distribu?ing Systems Provided by Electironic ﬁyﬂtzh}nggc
Systems (ACD-ESS)-{Continued)

D. Rates-{Continued) . | MISbUURl

2. Type C Service

~

Public Service Commission

a. Central Office System Components

Complex Service and
Monthly Installation/ Equipment
Rate Move Charge Charge(5)
System Common Equip-~
ment (AZB) ., . . . . . .. $1,448.60  §10,600.00 -
Attendant Line Frame,
per 120 consoles or
fraction thereof (A3Z) . . 138.50 ED 740.00 (CR)Y$8.50
| CELV
ACD-ESS Terminal, G AN
each (A2T)(1)(2)(3). . . 13\ 60\(3%% 9.50 8.50
_ . o0t %
Queuing Service, per split : \eghon
arranged BN ¢ Gﬁm'ﬂ"‘\"
-First on requested . qm{‘\ﬁca e
e B a0 ;
order (A35) . . . . . . RuD® T 6GI8Y 268.50 8.50
~Each additional on the
same order {A35). . . . . 6.25 68.75 8.50
Queue slot, each (A83RA}(4) .70 Em— é?’ ‘
& 5 'u
- - 11 arid B dbent9RS
(1) When used with supervisor consoles, rates for Agent Call and/or-Agent sist
Line Terminations may also be apphcable 1 $6-84
(2) Sgisv&)‘:gifgrade channel is provided according to the rrgﬁbﬁglg&aﬂf@mnﬂssmq

(3) Refer to Section 19 of this Tariff for the approprlate service charge(s)
when installed subsequent to the initial installation of the system.

(4) The number of queue slots is specifiable by the customer where the central
office is sc equipped.

{(5) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System.

Issued: JUN 27 1986 Effective: -l [lzdu

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
5t. Louis, Missouri




P.5.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling thisg tariff.

MISCELLANEQUS SERVICE QFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1

Systems (ACD-ESS)-{Continued)

D. Rates-{Continued)

2. Type C Service

a. Central Office System Components

'_a:u\n.-

TREEED

Original Sheet 35

~ FUSSOURI
Public Service Commission

Automatic Call Distributing Systems Provided by Electronic Switching

System Common Egquip-~

ment (A2B) . . .

Attendant Line Frame,

per 120 consoles
fraction thereof

ACD=-ESS Terminal,

each (A2T)(1)(2)(3).

Queuing Service,
arranged

~First on requested

order (A38)
~Fach additional

same order (A3S).

Queue slot, each

Complex Service and
Monthly Imstallation/  Equipment
Rate Move Charge Charge(5)
. . . $1,448,60 $10,600.00 _—
or
(a32) 138.50 740.00 $5.25
18.60 9.50 5.25
per split
CANGELLED ..., .
on the N
JUL L dY8s 68.75 5.25
a83ry 7R .5. 3% — 5.25

PUBLIC SERVICE COMMISSION
QOF MISSQUN

(1) When used with supervisor consoles, rates for Agent Cail and/or Agent Assist
Line Terminations may also be appiicable.

(2) Cne voice grade channel is provided accordlng to the regt latlonggf4%p§i

this Tariff,.

{3) Refer to Section 19 of this Tariff for the appropriate serv1cejch3roq(§g8
when installed subsequent to the initial installation of fthe sysigps
(4) The number of queue slots is specifiable by the customerwhere th

office is sc equipped.

X L R A . TPy

553

central ]
i Pubtz Service Coramissic

- —— T R

(5) The Service and Fquipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Tvpe C System,

DEC 29 1883

Issued:

Effective:

2y R, D. BARRON, Vice President-Missouri
Southwagtern Bell Telephone Company

St.

Louis, Missouri

JAﬂ Vi r‘_"'j :

s
liq




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(AT)

(FO)

(FO)

(FO)

(FO)

(FO)
(AT)
(FO)

No supplement to this

P.S.C. Mo.-No. 35
General Exchange Tariff

tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 36
of canceling this tariff. Replacing 2nd Revised Sheet 36
MISCELLANEOUS SERVICE OFFERINGS
13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)
13.21 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)
D. Rates(Continued)
2. Type C Service-(Continued)
a.  Central Office System Components-(Continued)
Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge (6)

Network Access Register, PBX

each (2)(3)(4)..... Trunk Rate - @)

Foreign Exchange and

Foreign Serving Office

Service Termination on

ACD-ESS queuing equip-

ment, each (A8BEFX)..... $45.55 (6) $5.50

TieLine or Private Switched

Service (CCSA) AccessLine

Termination on ACD-ESS

Queuing equipment, each

(ABETL) (5)..... 45.65 (6) 5.50

TieLine or Private Switched

Service (CCSA) AccessLine

Termination on ACD-ESS, not

terminated on queuing equip-

ment each (A3L) (5) 37.65 (6) 5.50

(1) Obsolete - applicable to existing installations at existing locations for existing customers.

(2 Apply rates and charges for Touch-Tone Calling Service applicable to Private Branch Exchange trunks as
found in Section 24 of thistariff on each Network Access Register equipped for exchange Touch-Tone
caling.

3 If the facilities are used for outgoing calls, long distance call identification will be provided by Primary
Listed Directory Number only.

(@] Charge rate equivalent to service charges applicable to Private Branch Exchange trunks.

5) Also includes "trunk-to-station" tie line terminations.

(6) These rates are in addition to charges for the actual facilities which are covered in this and other tariffs.

@) Refer to Local Exchange Tariff for appropriate Service and Equipment Charge.

(8 The Service and Equipment Charge applies only when the item is provided subsequent to the initial
installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued ‘ Section 13
except for the purpose 2nd Revised Sheet 36
of canceling this tariff. Replacing lst Revised Sheet 36

MISCELLANEOUS SERVICE OFFERINGS
ol 4
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) REC“"‘fED

13.2.1 Automatiec Call Distributing Systems Provided by Eleéigghfb5sﬁﬁfﬁhing
Systems (ACD-ESS)-(Continued)

 MISECUN
D. Rates-(Continued) ] It}!lc \“:\’;i‘\ﬁ':s' Cijf‘ﬂm%SSiOP

2. Type C Service-(Continued)

a. Central Office System Components-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge(7)
Network Access Register, PBX
each(1)(2)(3) . . . . . . . . Trunk Rate -—- (6)
Foreign Exchange and
Foreign Serving Office
Service Termination on (sggLijEx)
ACD-ESS queuing equip- (}P&Q '
ment, each (A8EFX). . . . . . $45.55 0()QQQQ (CR)S$5.50
GAR

Tie Line or Private Switched \‘3&%3‘ Lﬁ
Service (CCSA) Access Line = - QAT

' : v\a’\GB 4
Termination on ACD-ESS e Sat \EaY

, . SEhe 25 asCU
queuing equipment, each u WD
(ABBETL)(4). . . . . . . . . . 45.65 &) 5.50
Tie Line or Private Switched
Service (CCSA) Access Line
Termination on ACD-ESS, not
terminated on gueuing equip-
ment, each (A3L)(4) . . . . . 37.65 (5) (CR) 5.50

(1) Apply rates and charges for Touch-Tone Calling Service applicable to Private
Branch Exchange trunks as found in Section 24 of this Tariff on each Network
Access Register equipped for exchange Touch-Tone calling.

(2) If the facilities are used for outgoing calls, long distance call
indentification will be provided by Primary Listed Directory Number only.

(3) Charge rate equivalent to service charges applicable to Private Branch
Exchange trunks.

(4) Also includes "trunk-to-station" tie line terminations.

(5) These rates are in addition to charges for the actual facilities which are
covered in this and other tariffs.

(6) Refer to Local Exchange Tariff for appropriate Service and Equipment Charge.

(7) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System.

rILED
Issued: Effective: . .,
SEP 2 5 1989 ST 1188 0CT 1 1989
By R. D. BARRON, President-Missouri Division 89 - 14

Southwestern Bell Telephone Company Syblic Service Commissian
St. Louis, Missouri




P.S.C.. Mo.-No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1 Automatic Call Distributing Systems Provided by ElectrgH%éESwﬁgch&ng

Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)
2. Type C Service-(Continued)

General Exchange Tariff
Section 13

1st Revised Sheet 36
Replacing Original Sheet 36

REGEIVED |

! MISSUURL *.
Public Service Commission

a. Central Office System Components-{Continued)

Complex Service and

Monthly Installation/ Equipment
Rate Move Charge Charge(7)
Network Access Register, PBX
each(1)(2)(3) . . . . . . . . Trunk Rate -—- (6)
Foreign Exchange and
Foreign Serving Office
Service Termination on
ACD-ESS queuing equip- va@(}Eﬂijic)
ment, each (ABEFX). . $45,§%

Tie Line or Private Switched O(IT <

Service (CCSA) Access Line y
Termination on ACD-ESS B

queuing equipment, each ?ub“c‘a*

(ASETL)(4). . . . . . . . . . 45.65

Tie Line or Private Switched

Service {CCSA) Access Line
Termination on ACD-ESS, not
terminated on queuing equip-

ment, each (A3L)Y{(4) . . . . . 37.65

. \gége (CR}$8.50

{3) 8.50

(5) {CR) 8.50

(1) Apply rates and charges for Touch-Tone Calling Service applicable to Private
Branch Exchange trunks as found in Section 24 of this Tariff on each Network

Access Register equipped for exchange Touch-Tone callipg.

{2) If the facilities are used for outgoing calls, long distance caI1n~?§ﬁﬁﬁlf1cat on
will be provided by Primary Listed Directory Number only.

(3) Charge rate equivalent to service charges applicable
trunks.

(4) Also includes "trunk-to-station' tie line terminations.

to Private Branch Exchang

J{H 1986

(5) These rates are in addition to charges for the actual facilit 1

covered in this and other tariffs.

§ Public Serice éﬁmﬁ‘ﬁssmn

(6) Refer to Local Exchange Tariff for appropriate Service and=Equipment Cparge.
(7) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System.

] 4
Issued: JUM 27 1%

C‘(_)

", :
v
ik

3 Effective: JLH_ 1 1056

By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
~ St. Louis, Missouri




P.5.C, Mo.-NHo. 35
No supplement to this

tariff will be issued
except for the purpose
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

E DEC 99 183
i

- cublic Service Commission ¢
. 13.2.1 Automatic Call Distributing Systems Provided by ElecfIoOnic oSwitcnlig
Systems (ACD-ES5)-(Continued)

.
13.2 "ACD-ESS CENTRAL OFFTCE SERVICE-(Continued) i WSSOUR E
-

D. Rates-{(Contimued)
2. Type C Service-(Continued)

a. Central Office System Components-{Continued)

. Complex Service and
Monthly Imnstallation/ Equipment
‘ Rate Move Charge Charge(7)
Network Access Register, PBX
each(1)(2)(3) . . . . . . . . Trunk Rate . — (6)

Foreign Exchange and

Foreign Serving Office

Service Termination on

ACD~ESS queuing equip-

ment, each (A8EFX). . . . . . 845,55 {5) §5.25

. * Tie Line or Private Switched
Service (CCSA) Access -Line
Termination on ACD=ESS

queuing equipment, each @ @X@g‘ \Bﬁl&,@a

(A8ETL)(&4). . « « . . . (5) 5.25

Tie Line or Private Switched JUL l 98b

Service (CCSA) Access Line @

Terminaiton on ACD-ESS, not BY\ - - TSSION

terminated on queuing equip-pusLiC SERV'CE COMM

ment, each (AJL)(4) . . . . . 3785 (5) 5.25

. (1) Apply rates and charges for Touch-Tone Calling Service applicable to Private
: Bramch Exchange trunks as found in Section 24 of this Tariff on each Network
Access Register equipped for exchange Touch-Tone calling.y === ——
(2) If the facilities are used for outgoing calls, long dist ince ca}ll J.nd?éTlficatién
will be provided by Primary Listed Directory Humber only
(3) Charge rate equivalent to service charges applicable to Brivate Branf Exchanget

trunks.
(4) Also includes "trunk-to-station'" tie line terminatiomns. 83 - 2 5
. (5) These rates are in addition to charges for the actual faG'l’llltz’iES‘ whichr are
i il e i GOnnee
covered in this and other tariffs, A ]

{6) Refer to Local Exchange Tariff for appropriate Service and Equ..pment Charge.
{7) The Service and Eguipment Charge applies only when the item is provided sub-
. sequent to the ipitial installation of the ACD~-ESS Type C System,

Issued: QDEC 28 1643 Effective: JAN 0 1 1981

By R. D. BARRCN, Vice President-iiisscuri
Scuthwestern Bell Telephone Company
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(AT)

(FC)

(FC)

(FC)

(FC)

(FC)

(FC)

(FC)

(AT)
(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 37
of canceling this tariff. Replacing 2nd Revised Sheet 37

13.2

MISCELLANEOUS SERVICE OFFERINGS

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-

(Continued)

D. Rates(Continued)

2. Type C Service-(Continued)

a.  Centra Office System Components-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment_Charge(6)

DataLink

-Per 100 consoles or frac-

tion thereof (A2C)(2) . .. $110.25 $260.00 $5.50
-AEMIS Interface

(A2E)(2).......... 110.25 260.00 5.50

b.  Premises System Components

Cabinet A assembly,

capacity 50 consoles(3)

-First Cabinet A (A21) ... 4 4 5.50
-Each additional

Cabinet A (A22)...... 4 4 5.50

Cabinet B assembly,
capacity 50 consoles,

each (A2F)(3)........ 4 4 5.50
Additional Line Circuit
Carriers, each (A2L)(5). .. (@] (@] 5.50
(D) Obsolete - applicable to existing installations at existing locations for existing customers.
2 Also apply rates found in the Private Line Service Tariff for one channel for each Data Link.
(©)) Includes power supply and line circuit carrier for the first 10 consoles.
(@) Rates and charges are found in Paragraph 13.2.1, D.4., of this tariff.
5) Onerequired for each additional 20 consolesin Cabinet A or B.
(6) The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.
Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.S.C. Mo.-No. 35

No supplement to this General Bxchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 37
of canceling this tariff. Replacing 1st Revised Sheet 37

MISCELLANEQUS SERVICE OFFERINGS RECEWED
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) SEP 25 1989
13.2.1 Automatic €all Distributing Systems Provided by Electroa@ge§§itfhing
Systems (ACD-ESS)-(Continued) Hhiss) AL _
Puhlic Savics COmmissior
D. Rates-(Continued)
2. Type C Service-(Continued)

a. Central Office System Components-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge(5)

Data Link
~Per 100 consoles or frac-

tion thereof (A2C)(1) . . . $110.25 $260.00 (CR}$5.50
~AEMIS Interface

(AZEX(1). - « v v v &« v o s 110.2§\€O 260.00 5.50

b. Premises System Components (}Pﬁﬁngﬁp
ﬁyyﬁ

Cabinet A assembly, LaR O =

capacity 50 consoles(2) *kgiga h A?;,ﬁgﬁﬁg“
-Pirst Cabinet A (A21) . . . NI - GOV (3) 5.50
-Each additional 2 gt Z e

Cabinet A (A22) . . . . ouphC > ((HS (3) 5.50

Cabinet B assembly,

capacity 50 consoles,

each (A2F)(2). . . . . . . . (3) ) 5.50
Additional Line Circuit

Carriers, each (A2L){4). . . (3) 1)) {CR) 5.30

(1) Also apply rates found in the Private Line Service Tariff for one channel
for each Data Link.

(2) Includes power supply and line circuit carrier for the first 10 consoles.

(3) Rates and charges are found in Paragraph 13.2.1, D.4., of this Tariff.

(4) One required for each additional 20 consoles in Cabinet A or B.

(5) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System.

=i g
[ 9 e
. JED - . .
Issued: _,h‘ 2 5 198@ Effective OcT 011m DCT 1 1989
By R. D. BARRON, President-Missouri Division -1

89 4
Southvestern Bell Telephone Company Public Service Commissiay.
St. Louis, Missouri




L I

P.8.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued ' Section 13
except for the purpose 1st Revised Sheet 37
of canceling this tariff. Replacing Original Sheet 37

P A ke ta ks

MISCELLANEOUS SERVICE OFFERINGS RE@EUWED f

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1 Automatic Call Distributing Systems Provided by Eldctronid&Mu2:2ress
Systems (ACD-ESS)-(Continued) .
' MIdSUUKI

 Public Service Commission

D. Rates-{Continued)

2. Type C Service-(Continued)

a. Central Office System Components-{(Continued)

Complex Service and
Monthly Installation/ Equipment
Rate Move Charge Charge{5)
Data Link
-Per 100 consoles or frac-
tion thereof (A2C)(1) . . . $110.25 §260.00 {CR)$8.50

-AEMIS Interface

(AZEXCL). v . o o e o egﬁﬁf}E‘—‘-?ﬁ?.oo 8.50

b. Premises System Components 1989

J,ﬁi’

Cabinet A assembly,

100
capacity 50 consoles(2) By e (3““‘ﬁ“03
-First Cabinet A (A21) . . .py \w(tﬁ“wguﬂ(a) 8.50
-Each additional
Cabinet A (A22) . . . . . . {3) (3) 8.50

Cabinet B assembly,
capacity 50 consoles,

each (A2F)(2). . . . . . . . (3) {32 8.50
Additional Line Circuit
Carriers, each (A2L}{&4). . . (3) W==w{69uu;m;mLCle8w59«-
ERIRED
| aaLield
i 1
Jut 1 1885
(1) Also apply rates found in the Private Line Service Tariff for_ ope channel
for each Data Link. X 6,: &wﬂ' :
(2) Includes power supply and line circuit carrier for thel Fixsts fBT1E6RsSTRRISSION |

(3) Rates and charges are found in Paragraph 13.2.1, D.4., Gf tHiT TAFTEL"

(4) One required for each additional 20 consoles in Cabinet A or B.

(5) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System.

Issued: JUN 27 1986 Effective: i1 | ‘Gny
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.~No. 35

No supplement to this Ceneral Exchange Tariff
tariff will be issued Cmﬁ?(ﬁ

l i
except for the purpose Eedh

of canceling this tariff.

MISCELLANFOUS SERVICE OFFFRINGS DEC 99 1703

;‘

13.2 ACD-FSS CENTRAL OFFICE SERVICE-(Continued) PHSSUUR'

ic &
13.2.1 Automatic Call Distributing Systems Provided by Elec PUbfglgghwpggyEnusmgn

Systems (ACD=ESS)~(Continued)
D, Rates-(Continued)
2. Type C Service-{Continued)

a. Central Office System Components-{Continued)

" Complex Service and
Monthly Installation/  Equipment
Rate Move Charge Charge(5)
Data Link
-Per 100 consoles or frac-
tion thereof (A2C)(1) . . . $110.25 $260.00 $5.25
-AFMIS Interface
(A2B)(1). v v v v v h e e 110.25 260.00 5.25
b. Premises System Components
Cabinet A assembly, .
capacity 50 consoles(2)
-First Cabinet A (A21) . . . 3) 3 5.25
-Fach additiomal
. Cabinet A (A22) . . . (3) (3) 5.25

Cabinet B asseably, @@&[&@EMEI

capacity 50 consoles,

each (A2F)(2). . . L.l (3386 (3 5.25
Additional Line Circuit ’
Carriers, each (a2L)(4)E/ PUBLIC SERV: ICEEC%MMISSION (3) 2023

OF MISSOURI v o a——re

- [FILED

(1) Also apply rates found in the Private Line Service Tariff [or ong/éhanheiBd4
for each Data Link. : ﬁ
(2) Includes power supply and line circuit carrier for the firsg 10 COnSOLEﬁ
(3) Rates and charges are found in Paragraph 13.2.1, D.4.,, of this Tarlfﬁv v»n”13$01
(4) One reguired for each additional 20 consoles in Cablnet ASOF R, T T T
(5} The Service and Equipment Charge applies oniy when the item is provided sub-
sequent to the initiai installation of the ACD-ESS Type C System.

Issued: DE( 2Q 1983 Fffective: JAM 0 1 1431

3y R. D. 2ARRON, Vice President-~MMissouri
Southwestern Belil Telephone Company
St, Louis, Missouri

|
|

]
i




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(AT)

(FC)
(FC)

(FC)

(MT)

(MT)

(AT)
(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 38
of canceling this tariff. Replacing 1st Revised Sheet 38

13.2

MISCELLANEOUS SERVICE OFFERINGS

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-

(Continued)
D. Rates-(Continued)
2. Type C Service-(Continued)

b. Premises System Components-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge(5)

Consoles:(2)
-10-button
-Agent, each (A2G) .. . .. (3) (3) $6.00
-Supervisor, each (A2M)... (3) 3 6.00
-20-button
-Agent, each (A2H) . .. .. (3) 3 6.00
-Supervisor, each (A2N)... (3) 3 6.00
-With Fixed Lamp Field,
Agent, each (A2J) . .. .. (3) 3 6.00
Supervisor, each (A2P). . . 3 3 6.00
-With Alphanumeric Field,
Agent, each (A2K) .. ... (3) 3 6.00
Supervisor, each (A2V). .. 3 3 6.00
-Supervisor single-line
set, each (A9B+T)(4). . .. 2.55 6.00

(1) Obsolete - applicable to existing installations at existing locations for existing customers.

2 Includes external dual headset jacks. Headsets must be provided by the customer.

(©)) Rates and charges are found in Paragraph 13.2.1, D 4., of this tariff.

4 Also apply service charges for installation of service as described in Section 19 of this tariff.

() The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-EDD Type C System.

Issued: February, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St Louis, Missouri Filed
MO PSC


Schwam psc



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 38
of canceling this tariff. Replacing Original Sheet 38

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) %E@ﬂ@@@

13.2.1 Automatic Call Distributing Systems Provided| by Electronic Switchin

Systems (ACD-ESS)~-{Continued) JUN Zr?1985
D. Rates-(Continued) .
2. Type C Service-(Continued) . Nubbuum L.
b. Premises System Components-(Continued) PUMIC Sﬁﬂﬂce COmmISSlon
Complex Service and
Monthly Installation/  Equipment
Rate Move Charge Charge(6)
Consoles: (1)
-10-button
-Agent, each (A2G) . . . . . (2) (2) (CR)$6.00
-Supervisor, each (AZM). . . (2} (2) 6.00
-20-button
-Agent, each (A2H) . . . . . (2) {2) 6.00
-Supervisor, each (A2N). . . (2) {23 6.00
-With Fixed Lamp Field,
Agent, each (A2J) . . . . . (2) (2) 6.00
Supervisor, each (A2P). . . (2) (2) 6.00
-With Alphanumeric Field,
Agent, each (A2K) . . . . . (2) (2) 6.00
Supervisor, each (az2v). . . 2} (2) 6.00
-Supervisor single-line E)
set, each (A9B+T)(3). . . . §2.55 OE‘\,LE- (CR) 6.00
o
Management Information 0(3\%%6
System (AEMIS) WBR & {
-Basic Common Equipment, for 'EEROY\
the first 200 consoles and N ecofﬂm\
14 Cathode Ray Tubes _Vr_zggﬁﬂﬁ =)
(ASCCE) (6)(5) . . . . . . . 2@ 7 ne8M2)  (cr) 6.00
-Additional equipment for
systems with more tham 200
consoles {ASCACY., . . . . . (2) 7 QEB)\G.OO

ﬁ-‘—-—_—.-

(1) Includes extermal dual headset jacks. Headsets must be provigéa ylghn customer.
] i [ ] LIB

{2) Rates and charges are found in Paragraph 13.2.1, D.4., of this Tariff.

(3) Also apply service charges for installation of service]as dq§i€'bfd %@Eﬁfction 19

of this Tariff. ‘ . _
(4) The appropriate Dataspeed 40 Type service, provided byjthe cugiJ&é%fBMly be used

with the AEMIS when reports are required in hardcopy foim o ;

(5) In addition, a 212A Dataphone type data set, provided ﬁﬁgﬁg&i§§§g§gé§ﬂﬂgagﬂgﬁ’
associated business line at tariff rates are required. -

{(6) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initjal installation of the ACD-ESS Type C System.

113

Issued: oW 27 1883 Effective: JUL 11986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
-8t. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchjm
tariff will be issued _ mi= é%
except for the purpose - Origina

of canceling this tariff.

EC 20 188
MISCELLANEQUS SERVICE OFFERINGS

}
. 1
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) g . s SUURI

13.2.1 Automatic Call Distributing Systems Provided by Electronic SwitcHifg

Public Sarvica Commissien'f.i

Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)
2. Type C Service-{Continued)

b. Premises System Components—(Continued)

Complex Service and
Monthly Installation/ Equipment
Rate Move Charge Charge(f)
Consoles: (1)
~10-button
-Agent, each (A2¢) . . . . . (2) . (2) (2)
-Supervisor, each {(A2M)., . . {2) (2) {2)
~20-button
-Agent, each (A28H) . ., . . . (2) (2) (2)
~Supervisor, each (A2N). ., . {2) {2) (2)
~-With Fizxed Lamp Field,
Agent, each (A21) . . . . . (2) (2) (2)
Supervisor, each (A2P). . . (2) (2) (2}
~With Alphanumeric Field,
Agent, each (A2K) . . . . . (2) (2) (2)
Supervisor, each (A2V). . . (2) (2) (2)
-Supervisor single-line
set, each (ASR+T)(3). . . . $2.55 - 8$4.75

Management Information . L .
System (AEMIS) @&@Eﬂ:ﬂj@
-Basic Common Equipment, for

the first 200 consoles and

14 Cathode Ray Tubes JUL.l 1986
(ASCCEY (&) (5) . . . a 8/ (2) (2)
-Additional equipment forBY ' A'i(: S 3

systems with more than 2008LIC SERVICE COMMISSION

consoles (ASCAC). . . . . . O 2yrssount ) (2)

{1) Includes external dual headset jacks, Headsets must be provided-by the. cusj;omer

{2) Rates and charges are found in Paragraph 13.2.1, D.4., of{this TE}IEEDE

(3) Also apply service charges for installation of service as/descriffed ection 19
of this Tariff. - A

(4) The appropriate Dataspeed 40 Type service, provided by the custemer—rgaygkoﬁ used’
with the AEMIS when reports are required in hardcopy for:m1 83 -

(5) In additiom, a 212A Dataphone type data set, provided by th‘e,bcustom?r,nand ot
associated business line at tariff rates are required. o e

(6) The Service and Fquipment Charge appl" es only when the item is provided sub-
gequent to the initial installation of the ACD-ESS Tvpe C System.

Issued: DEC 29 4633 Effective:r JAN (O 1024

Bv R. D. BARRON, Vice President-Missouri
Scuthwestern Rell Telephomne Compaﬂy
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(AT)

(AT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 38.01

of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates-(Continued)
2. Type C Service-(Continued)

b.  Premises System Components-(Continued)

Complex Service
Monthly Installation/  and Equip-
Rate Move Charge  ment Charge(5)

Management Information
System (AEMIS)
-Basic Common Equipment,

for thefirst 200 consoles and

14 Cathode Ray Tubes

(ASCCE)(3)(4) ... .... (2 2 6.00
-Additional egquipment for

systems with more than 200

consoles (ASCACQC). .. ... 2 (2 6.00

Q) Obsolete - applicable to existing installations at existing locations for existing customers.

(2 Rates and charges are found in Paragraph 13.2.1, D.4., of thistariff.

3 The appropriate Dataspeed 40 Type service, provided by the customer, may be used with the
AEMIS when reports are required in hardcopy form.

(4) In addition, a 212A Dataphone type data set, provided by the customer, and associated business
line at tariff rates are required.

5) The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
MO PSC


Schwam psc



CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(AT)

(FC)

(FC)
(FC)

(FC)

(FC)

(AT)
(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 39
of canceling this tariff. Replacing 1st Revised Sheet 39

MISCELLANEOUS SERVICE OFFERINGS

13.2

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.21  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-

(1)
(2)
©)

(4)
©®)

D.

(Continued)
Rates-(Continued)
2. Type C Service-(Continued)

b.  Premises System Components-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge  ment Charge(5)
Management Information
System (AEMIS)-(Continued)
Cathode Ray Tubes:
-Black and White, each (A5H) . (2) 2 $6.00
-Color, each (A5J) ... ... (2 (2 6.00

-Equipment to remote CRT,

in the same building, beyond

50 feet from AEMIS Control

Equipment, each 100 feet

(ASFR5)(3). ......... $2.60 $116.00 .00
-Equipment to remote CRT

in different building and/or

beyond 1,000 feet from

AEMIS Control Equip-

ment, each (ASFRT)(4) . . .. 1.95 172.00 6.00

Obsolete - applicable to existing installations at existing locations for existing customers.

Rates and charges are found in Paragraph 13.2.1, D.4., of thistariff.

Each CRT that islocated greater than 50 feet but less than 1,000 feet from the AEMIS Control
Equipment requires this feature.

In addition, a voice grade private line channel and two customer-provided data sets are required.
The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

Issued: February 28, 1990

Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
MO PSC


Schwam psc



P.s.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose l1st Revised Sheet 39
of canceling this tariff. ‘ Replacing Original Sheet 39

MISCELLANECUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) | t ‘BE@@BWED

13.2.1 Automatic Call Distributing Systems Provided by EI ctron§€"§%gefqﬁng

Systems (ACD-ESS)-(Continued) bl
D. Rates~(Continued) ) Ml?bUﬂH! o
Public Service Commission

2. Type C Service-~(Continued)

b. Premises System Components-{Continued)

Complex Service and
Monthly Installation/ Equipment
Rate Move Charge Charge(4)
Management Information
System (AEMIS)-{Continued)
Cathode Ray Tubes:
-Black and White, each (ASH) (1) (1) (CR)S$6.00
-Color, each (ASJ) . . . . . (1) (1) 6.00

-Equi pment to remote

CRT, in the same
building, beyond 50

feet from AEMIS Control
Equipment, each 100 feet
(ASFR5)(2), . .- . . 82:60 $116.00 6.00
~Equipment to remote CRT
in different building
and/or beyond 1,000 feet
from AEMIS Control Equip-

ment, each (ASFRT)(3) . . . . %65 172.00 (CR) 6.00
QOB
ch 200
\\\g}}\?. 3 Q zﬁﬁ -\Qfa
B i -
‘ageﬂ.\ai )\ y ‘ L LED

i

' ? 4
(1) Rates and charges are found in Paragraph 13 2.1, D.4. \ of thi%LTlrif?BB
(2) Each CRT that is located greater than 50 feet but 1esE than

, t from
the AEMIS Control Equipment requires this feature. é?
(3) In addition, a voice grade private line channel and t g?@ﬂ?%?@ﬁﬁﬂ@ (“ngnﬁmon

data sets are required.
(4) The Service and Equipment Charge applies only when the item is providesd sub-
sequent to the initial installation of the ACD~ESS Type C System.

Issued: JUN 27 1986 Effective: 1 1190
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.~No. 35

No supplement to this _ General Exchange Tariff
tariff will be issued ' Section, 13 |
except for the purpose

; 9 |
. of canceling this tariff. RE% EPEU

MISCELLANEOUS SERVICE OFFERINGS J BEC 9

Ny
SR N

. 13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
¢ (4ISSOURI
13.2,1 Automatic Call Distributing Systems Provided by Ele:Eﬁﬁﬁ@d§§W¥Epggﬂgnssmn1

Systems (ACD~ESS)-(Continued) - {

D. Rates-{Continued)

2. Type C Service-(Continued)

. b. Premises System Components={Continued) i
Complex Service and
Monthly Installation/  Equipment
Rate Move Charge Charge(4)
Management Information
System (AFMIS)-~(Continued)
Cathode Ray Tubes:
=Black and White, each (ASH) . (1) (L (1)
~Color, each (ASJ) . . . . . . (1) () (1)
~Equipment to remote
CRT, in the same .
. . building, beyond 50
feet from AEMIS Control

Equipment, each 100 feet

(ASFR5)(2). . . . « « + « . . $2.60 $116.00 §5.25
~Equipment to remote CRT

in different building

and/or beyond 1,000 feet

from AEMIS Control Equip-

ment, each (ASFRT)(3) @@N@@@L%:ED 172.00 5.25

JUL1 1986
® By ] ot R.S. 29

PURLIC SERVICE COMMISSION
OF MISSOUE

(1) Rates and charges are found in Paragraph 13.2.1, D.4., lof thiE&LE@ E

(2) Each CRT that is located greater than 50 feet but less than 1 000 ﬁfeégﬁrom
the AFMIS Control Fauipment requires this feature.

. (3) In addition, a voice grade private line channel and twd custoﬁr p;owz%a

data sets are required. nea ] lon
(4) The Service and Fquipment Charge applies only when the | QUblw GVUC Commsi

' " gequent to the initial installation of the ACD-~ESS Type C System,

i

|

b
H

Issued: [EC 25 1983 Effective: JAM () 1 :022

Bv R. D, BARROM, Vice President-Missouri
Southwestern Zell Telesphone Company
S8t. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 40
of canceling this tariff. Replacing 2nd Revised Sheet 40

MISCELLANEOUS SERVICE OFFERINGS

(AT) 132 CD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates(Continued)
2. Type C Service-(Continued)

CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

C. Incoming Call Identification
Complex Service
Monthly  Installation/ and Equip-
(FC) Rate Move Charge ment_Charge(2)

Audible Option:
-Per Announcement (A8BFTG) .  $52.15 $81.25 $6.00
Equipment to allow each
Foreign Exchange, Foreign
Serving Office or Tie Lineto
reach the Announcement,
each line (ASFTE). . 4.20 57.00 6.00
-Per ACD-ESS Terminal

(ABFTR).......... 10 6.00
Visual Option:
-Per System (A5VSY) .. .. 2.45 274.50 6.00
-Per Visual Console (A5VCN) 1.20 6.00

d.  Delay Announcements

Standard Recorded Announcement
Frame:
-Per 11-second announcement
A8GCE).......... 52.15 55.25 6.75
-Per trunk to access
announcement (A8GAT) . .. 9.15 56.00 6.75
-Per ACD-ESS Termina
(A8BGTT).......... 1.25 5.50

(AT)

(FC)

Q) Obsolete - applicable to existing installations at existing locations for existing customers.
(2 The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

Issued: February 28, 1990

Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.5.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

General Exchange Tariff
Section 13
2nd Revised Sheet 40

Replacing 1st Revised Sheet 40

MISCELLANEOUS SERVICE OFFERINGS RECEVT=

SEP 25 1989

13.2.1 Automatic Call Distributing Systems Provided by Electronic«Switching
Systems {ACD-ESS)-(Continued) ‘

D. Rates-(Continued)

2. Type C Service-(Continued)

C.

Incoming Call Identification

Foblic Savvics Cominieslor

Complex Service

Monthly Installation/ and Equip-

Audible Option:
~-Per Announcement (ASFTG)
-Equipment to allowv each
Foreign Exchange, Foreign
Serving Office or Tie
Line to reach the Announce-
ment, each line (ABFTE).
~-Per ACD-ESS Terminal
(ABFTR). .

Visual Option:

--Per System (ASVSY) .

~Per Visual Console (ASVCN)
Delay Announcements

Standard Recorded Announce-

ment Frame:

-Per 1l-second announcement
{ABGCE). . .

-Per trunk to access
announcement (ABGAT) . .

-Per ACD-ESS Terminal
(ASGTT). . . . . . .

Rate Move Charge ment Charge(l)
$52.15 $ 81.25 $6.00
4.20 57.00 6.00
.10 -—- 6.00
2.45 274.50 6. OOD
1.20 - wbi0h
CANCEE
/"\Og
mBR &Y P 7y
¥ e «.’:—.319“
) Bca ACE C“\ "U
52.15 BgyE cca)eivs
9.15 56.00 6.75
1.25 ---  (CR)S5.50

(1) The Service and Equipment Charge applies only wvhen the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C Systenm.

FILED

Issued: SEP 2 3

4

1989 Effective:

By R. D. BARRON, President-Missouri Divisio
Southwestern Bell Telephone Company

"St. Louis, Missouri

0CT 01 1989 UBCT E 19‘?9
Public Service éommiss?ﬂf-




P.S.C. Mo.-No. 35

No supplement to this ' General Exchange Tariff
tariff will be issued Section 13
except for the purpose -1st Revised Sheet 6Q
of canceling this tariff. Replacing Original Sheet 40

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) @E@@UWE@

13.2.1 Automatic Call Distributing Systems Provided by Elpctronic Switching
Systems (ACD-ESS)-(Continued) JUN 0

7 1980
D. Rates~{Continued) “.
MISSUURL
2. Type C Service-{Continued) Public Service Commission
¢. Incoming Call Identification

Complex Service and
Monthly Installatien/ Equipment
Rate Move Charge Charge(1)

Audible Option:
-Per Announcement {(ASFTG) . . §32.15 5 81.25 {(CR356.00
-Equipment to allew each
Foreign Exchange, Foreign
Serving Office or Tie

Line to reach the Announce-

ment, each line (A8FTE). . . 4,20 57.00C 6.00
-Per ACD-ESS Terminal

(ABFTRY. . . . . . . . . .. .10 -——— 6.00
Visual Option:

-Per System {A5VSY)} . . . . . 2.45 274.50 6.00
-Per Visual Console (45VCN) . 1.20 .- 6.00

d. Delay Announcements

Standard Recorded Announce-
ment Frame:
-Per 1l-second announcement

(ABGCE). . . . . . . . . . . 52.15 55.25 8.50
=-Per trunk to access

anncuncement (ASGAT) . . Eit} 9.15 56.00 8 50
-Per ACD-ESS Termxna \ﬂ e -

(ASGTT). . . Tii:iakp 1.25

ré*;foE ﬁ‘) .50

50
ocﬁ iy 0 L1 1986
By L.omm‘?’s‘o ‘ 86-84

: e . .
oublic snw S5OUR ‘; Public Service Commissioi

(1) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System.

Issued: LN 27 1388 Effective: j{j] 1 19RR

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

(]

No supplement to this _ General Exchange Tariff
tariff will be issued : Section- 13 -~
except for the purpose riginals Shéet;
of canceling this tariff. Bﬁ&uﬂéubﬁe@@
TSCFLLANFOUS SERVICE OFFERINGS DEC 9¢ 183
13.2 ACD-ESS CENTRAL OFFICE SERVICE=~(Continued) MISSOURI
13.2.1 Automatic Call Distributing Systems Provided by Electronﬁkﬂ§ﬁifchiﬁQMHHS$0n
Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)
2. Type C Service-(Continued)
c. Incoming Calil Identification
‘ Complex Service and
Monthly Installiation/  Equipment
Rate Move Charge Charge(l)

dudible Optiou:
-Per Announcement (A8FTG) . . 852.15 § 81.25 34.75
-Fguipment to allow each

Foreign Exchange, Foreign

Serving Office or Tie

Line to reach the Announce-

ment, each line (A8FTE). . . 4,20 57.00 4.75
=Per ACD~ESS Terminal : .
C(A8FTR). v v v v v v e e 10 — © 4,75
Visual Option:

«Par System (ASVSY) . . . . . 2.45 274,50 4,75
~Per Visual Console (ASVCN) . 1.20 — 4.75

d, Delay Announcements

Standard Recorded Announce-
ment Frame:
=Per ll-second announcement .
(ABGCE) . v v v ¢ « o+ + 2 o 52.15 55.25 5.25
~Per trunk to access

announcement {(A8GAT) . tLEZID 56.00 5.25
-Per ACD~ESS Termi: m ';L
(A8GTT). . . %& @E T - 5.25

*

|
” V’i R.s.40 JAN-112, |
PUBLIC %ﬂsﬁ(jﬁmS&ON 8 g - 2 5 3 i

. PLIbllf Sen,qca Coriine - ’
(1} The Service and Equipment Charge applies only when the {ten is provided sun—
sequent to the initial installaticn of the ACD-ESS Type C System.

Issued: DEC 29 1683 Effective:  JAM 0 1004

Ry R, D. PARRQN, Vice President-Missouri
Scuthwestern Pell Telephone Company
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 41
of canceling this tariff. Replacing 2nd Revised Sheet 41

MISCELLANEOUS SERVICE OFFERINGS

(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates-(Continued)
2. Type C Service-(Continued)

d. Delay Announcements-(Continued)

Complex Service
Monthly  Installation/ and Equip-

(FC) Rate Move Charge ment_Charge(2)
Standard Recorded
Announcement Frame:-(Continued)
-Load Dependent First Delay

Announcement:

-Per 11-second announcement
(A30CE)........... $52.15 $55.25 $5.50
-Per trunk to access
announcement (A30AT) .. .. 9.15 56.00 5.50
Common Systems Recorded
Announcement Frame (CSRAF):
-Common equipment (A4GCE). . . 204.40 5.50
-Per 16-second announcement (A4G16). . . .. 155.60 41.00 5.50
-Per 32-second announcement (A4G32). . . .. 190.10 41.00 5.50
-Per 48-second announcement (A4G48). ... 224.70 41.00 5.50
-Per trunk to access announcement (A30AT). A5 56.00 5.50
-Per ACD-ESS Terminal (A8GTT). 1.25 5.50
-Remoate recording capability (A4F). . ... .. 24.55 5.50

(MT)

|
|
(MT)

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
FC) (@ The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.S.C. Mo.-No. 135

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 41
of canceling thig tariff. Replacing 1lst Revised Sheet 41

MISCELLANEQUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1 Automatiec Call Distributing Systems Provided by Electron§ﬁz%§%Fbﬁ?

Systems (ACD-ESS)-(Continued)

D. Rates-(Continued) ‘ MISIOUY
2. Type C Service-(Continued) “ulslie Sawvice Commisslor
d. Delay Announcements-(Continued)
' Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge(l)

Standard Recorded
Announcement Frame:-(Continued)
-Load Dependent First Delay
Announcement:
-Per ll-second announcement

(A30CE). . . . . . . « . . . 8§ 52.15
-Per trunk to access

announcement {(A3CAT) . . . . 9.15

Common Systems Recorded
Announcement Frame (CSRAF):

-Common equipment (A4GCE). . . 204.40

~-Per 16-second announce-

ment (A4Gl6). . . . . . . . . 155.60

-Per 32-second announce-

ment (A4G32). . . . . . . . . 190.10 41.00 5.50
~Per 48-second announce-

ment (A4G48). . . . . . . . . 224.70 41.00 5.50
-Per trunk to access

announcement {A30AT). . . . 9.15 56.00 5.50
-Per ACD-ESS Terminal (ABGTT) 1.25 _— 5.50
-Remote recording capa-

bility (A4F). . . . . . . . . 24.55 — 5.50

-Load Dependent F1rst
Delay Announcement:
-Per l6-second announce-

ment (A4H16) . . . . . . . . 155.60 41.00 5.50
-Per 32-second announce-

ment (A4B32) . . . . . . . . 190.10 41.00 5.50
-Per 48-second announce-

ment (A4H48) . . . . . . . . 224.70 41.00 5.50
-Per trunk to access

announcement {(A30AT) . . . . 9.15 56.00 (CR) 5.50

(1) The Service and Equipment Charge applies only when the item is provigfﬁigti-
sequent to the initial installation of the ACD-ESS Type € System.

Issued: Effective: UL}l T 1589
SEP 2 5 1989 0CT 011989 14
y R. D. BARRON, President-Missouri Divisiomblic bar\nce mmissior
Southvestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 41
of canceling this tariff. Replacing Original Sheet 41

MISCELLANEOUS SERViCE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-{Continued) “\ I%E@EHWE®

13.2.1 Automatic Call Distributing Systems Provided by Elegtronic SWItChln

Systems (ACD-ESS)-{Continued) JUN 2'7quu
D. Rates-{Continued)
2. Type C Service-(Continued) MiSSULRI

d. Delay Anncuncements-(Continued)

conRublic Seryice Gommission

Monthly Installatioen/  Equipment

_Rate Mov% §2§35 _Charge(1)
Standard Recorded

Announcement Frame:-{Continued) T%Bg
-Load Dependent First Delay (BCT 1
Announcement:  aan
-Per 11-second announcement ~ ,ﬂm\QS‘\O
(AR0CE). . . . . . . . .. éa ariCEs5.2 (CR)$8.50
-Per trunk to access L gis‘" U
announcement (A30AT) . . . . 9.15 56.00 8.50
Common Systems Recorded
Announcement Frame (CSRAF):
-Common equipment (A4GCE). . . 204.40 -—- 8.50
-Per 16-second announce-~
ment (A4GI6). . . . . . . . . 155.60 41.00 8.50
-Per 32-second annocunce-
ment (A4G32). . .-. . . . . . 190.10 41.00 8.50
-Per 483-second announce-
ment (A4G48). . . . . . . . . 224.70 41.00 8.50
-Per trunk to access
announcement {A3C0ATY., . . . . 5.15 56.00 8.50
-Per ACD-ESS Terminal (ABGTT). 1.25 -—- 8.50
-Remote recording capa-
bility (A4F). . . . . . . . . 24.55 ——— 8.50
-Load Dependent First
Delay Announcement
-Per 16-second announce-
ment (A4H16) . . . . . . . 155.60 41.00 8.50
-Per 32-second announce-
ment (A4H32) . . . . . . . 1%0.10 41.00 §.50
~Per 48-second announce- e e
ment (A4H48) . . . . . . . . 224,70 41.00 oo 8a 50—
-Per trunk to access LR ¥ ﬂREQ
announcement (A30AT) . . . .  9.15 56.00 b s 0

1

R CRTY

(1) The Service and Equipment Charge applies only when the item is provided sub-

sequent to the initial installation of the ACD-ESS Typeiﬁps&ﬂstuﬁﬂﬂce
Sliitindebddib oy

JOMmmissior,; |

i e ———

i
I
L

Issued: JUN 27 1986 Effective: Lt

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.~-No. 35

¥o supplement to this Teng: Fxe T ﬁ
tariff will be issued E’\%E @ETE@@”
except for the purpose Original Sheet hﬁ
of canceling this tariff.

DEC 9T 123

MISSCURI
Public Service Commission

13.2,1 Automatic Call Distributing Systems Prov1ded by Electronlc Switching
Systems (ACD-ESS)-(Continued)

D. Rates~(Continued)

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

2. Type C Service-(Continued)

d. Delay Announcements-{Contimued)

Complex Service and
Monthly Installation/  Equipment
Rate Move Charge Charge(l)

Standard Recorded

Announcement Frame:-(Continued)

~Load Dependent First Delay

Announcement:

-Per ll-second anncuncement

(A30CE). . . . .. . . . . .8 52,15 $55.25 $5.25
-Per trunk to access
announcement (A30AT) . . . . 9.15 56.00 3.25

Common Systems Recorded
Announcement Frame (CSRAF): .o

~Common equipment (A4GCE). . . 204.40 -— 5.25
«~Per lb6~-second announce-

ment (A4Gl6). . . . . . . . . 155.60 41.00 5.25
-Per 32-second announce- .

ment (A4G32). . . . . . . . . 190.10 £1.00 5.25
-Per 48-second announce-

ment (A4G48). . . . 224,70 41.00 5.25

-Per trunk to access

announcement (A30AT) §¥??f~ﬁ: ﬁg[] 56.00 5.25
~Per ACD-ESS Te’rminal@(l& IS Lﬂ? -—— 5.25
-Remote recording capa=-

tility (44F). . . CduL L ks - 5.25
~Load Dependent First

Delay Announcement C&t:él.CS_LJI -

-Per l6-second anno PUI:BLLI:C SERVICE COMMISSION

ment {(A4HIG) . . . ... oraussbb®.60 1’00‘—~ﬂ~humm-q 25

-Per 32-second announce-

ment (A4H32) . . . . . . . . 190.10 411.00 H§(”1ﬂﬁi[}

-—Per 48-gecond anncunce-

ment (AGH48) . . . . . . . . 224.70 oo JAN - 15875
-Per trumk to access ' 83 - 2 53 d
announcement (A30AT) . . . . 2.13 56.00-5 Capera ?

iy :;:_':::_C"""m '8sion
(1) The Service and Equipment Charge applies ounly when the item is provided sub=
sequent to the initial installaticn of the ACD-ESS,Tyze ( Svstem.

[

Issued: UEC 297" 1925 Effective:  JAN (1 10ey

t‘l.‘l

r R. D. BARRON, Vice President-tissouri
Scuthwestern Bell Talephone Company
St. Louis, Missocuri




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 41.01

of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)
2. Type C Service-(Continued)

d.  Delay Announcements-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge  ment_Charge(2)
-Load Dependent First
Delay Announcement:
-Per 16-second announce-
ment (A4H16) ........ $155.60 41.00 $5.50
-Per 32-second announce-
ment (A4H32) ........ 190.10 41.00 5.50
-Per 48-second announce-
ment (A4H48) ........ 224.70 41.00 5.50
-Per trunk to access
announcement (A30AT) .. .. 9.15 56.00 5.50

(AT) (1) Obsol ete - applicable to existing installations at existing locations for existing customers.
(2 The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
MO PSC


Schwam psc



CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(AT)

(FC)

(FC)

(FC)
(FC)

(T‘ T
(MT)

(AT)
(FC)

(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 42
of canceling this tariff. Replacing 2nd Revised Sheet 42

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)
2. Type C Service-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge . ment_Charge(8)

e. Emergency Alert Arrangement

-Per 25 consoles equipped

for Alert (A85AA) . . .. 2 2 $5.50

Per 25 consoles equipped

for Alert only/or also Service Supervising

(ABBAS)......... (2 (2 5.50
f. Agent Assist(3)(4)(5)(6)(7)

-Per Termina (A3G). . .. $2.85 $38.50 5.50

-Cdlling/Called line

identification, per Agent

Assist Terminal (A3H) .. .30 42.75 6.00

2 Obsolete - applicable to existing installations at existing locations for existing customers.

(2 Rates and charges are defined in Paragraph 13.2.1, D.4., of this tariff.

3 In addition, rates found in the Private Line Service Tariff are applicable for avoice grade
channel between the ACD-ESS serving office and the customer's premises.

(4 If visual supervision isrequired, additional equipment furnished at the customer's expense will be
required.
5) If terminal lines are installed in equipment other than agent or supervisory consoles, the

customer will furnish this equipment.

(6) When a single-line instrument is required for termination, the customer will bear the expense to
furnish this equipment.

@) Refer to Section 19 of thistariff for the appropriate service charge(s) when installed subsequent
to theinitial installation of the system.

(8) The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Filed
MO PSC


Schwam psc



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose , 2nd Revised Sheet 42
of canceling this tariff. Replacing 1st Revised Sheet 42

MISCELLANEQUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OQFFICE SERVICE-(Continued)

® REGEED
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-{(Continued) SEP 9 Q
D. Rates-(Continued) 655]98
2. Type C Service-(Continued) Complex 3 ﬂrService
Monthly Installagipn{_ and Equip—
Rate Move Chatge - 3men® Charga@or
. e. Emergency Alert Arrangement

-Per 25 consoles equipped
for Alert (A854A4A) . . . . (1)

)
-Per 25 consoles equipped ?‘Nﬁé
for Alert only/or also Ga -
Service Supervising RS Wﬂgg
(ABSAS) . . . . . . . .. (1) WA 24 5.50
A Aot
f. Agent Assist(2)(3)(4)(5)(6) B e GO
m?-‘o‘dﬁs SC‘OUR\
-Per Terminal (A3G). . . . $2.85 838 50 (CR) 5.50
-Calling/Called line
identification, per Agent
. Assist Terminal (A3H) . . .30 42.75 6.00

g. Agent Call(2)(3)(4)(5)(6)

-Per Terminal (A3J). . . . 2.80 38.50 (CR) 5.50
-Calling/Called line identi-

fication, per Agent Call

Terminal (A3W). . . . . . .30 42,735 6.00

(1) Rates and charges are defined in Paragraph 13.2.1, D.4., of this Tariff.
(2) In addition, rates found in the Private Line Service Tariff are applicable
for a voice grade channel between the ACD-ESS serving office and the cus-

. tomer’'s premises
(3) If visual supervision is required, additional equipment furnished at the
customer’s expense will be required.

(4) If terminal lines are installed in equipment other than agent or super-
visory consoles, the customer will furnish this equipment.

(5) WVhen a single-line instrument is required for termination, the customer
vill bear the expense to furnish this equipment.

(6) Refer to Section 19 of this Tariff for the appropriate service charge(s)
when installed subsequent to the initial installation of the systen.

(7) The Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System.

FILED

Issued: OEP 2 I 1280 Effective: TR 1 0CT 1 1989

By R. D. BARRON, President-Missouri Divisio
Southwvestern Bell Telephone Company
St. Louis, Missouri

Public Séarv%c; C1or$1missiaa'-




P.S.C. Mo.-No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 13

1st Revised Sheet 42
Replacing Original Sheet 42

BECEIVED

tronic Switching

JUM 27 1980

MISSUBRE
compuhlic Sendee-Lommisaion

MISCELLANEQUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-{Continued)

13.2.1 Automatic Call Distributing Systems Provided by El

Systems (ACD-ESS}-(Continued)
D. Rates-{Continued)
2. Type C Service-(Continued)

Monthly Instaltatiou/~—EgUipment
i Rate Move Charge Charge(7)
e. Emergency Alert Arrangement
-Per 25 consoles equipped -
for Alert (A83AA) . . . . . . (1) (1) (CR)$8.50
-Per 25 consoles equipped
for Alert only/or also
Service Supervising
(A8588) . . . . . ... ... (n (1) B.50
f. Agent Assist(2)(3)(4)(5)(6)
-Per Terminal (43G). GA%&C:SE'\“L $38.50 8.50
-Calling/Called line a9
identification, per Agent ()GT 1 9
Assist Terminal {(AZH) . . .80 .]gn 6.00
P e ari®
b At GUOOOOO TG e GO
Syphic 9 OUR
-Per Terminal (A3J). . . . . . 80 38.50 8.50
-Calling/Called line identi-
fication, per Agent Call
Terminal (A3W). . . . . . . . .30 42.75 (CR) 6.00

(1) Rates and charges are defined in Paragraph 13.2.1, D.4., of this Tariff.
(2} In addition, rates found in the Private Line Service Tariff are applicable
for a voice grade channel between the ACD-ESS serving office and the cus—
tomer's premises.
If visual supervision is required, additional equlpment fur11 fﬁjﬁiﬂﬁh
customer's expense will be required.
(4) If terminal lines are installed in equipment other than agent or super-
visory consoles, the customer will furnish this equipment !J{}L 1 1986
(5) When a single-line instrument is required for termlnailon, tifg Gu.stgnéfr
will bear the expense to furnish this equipment.
(6) Refer to Section 19 of this Tariff for the appropriatﬁPdglﬁﬂggngﬁg&gﬁm‘ssm“
when installed subsequent to the initial installation‘gf=€le system.
(7) The Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Tvpe C System.

(3)

Issued: JUN 27 1935 Effective:

JUL 11986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Compzany
St. Louis, Missouri




—

P.S.C. Mo.-Fo. 35 " ]
No supplement to this ‘Ge{?}giﬂg{éﬂ%ggégngif#
tariff will be issued | Hul= crion 13
except for the purpose : Original Sheet 42
f ling this tariff. 4=
of canceling 8 ‘ DEC 23 ")
MISCELLANEOUS SERVICE OFFERINGS R
MISSOURI
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) Public Service Commission

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

‘D. Rates-(Continued)

2. Type C Service=(Continued)

Complex Service and
Monthly 1Installation/  Equipment
Rate Move Charge Charge(7)

e. Emergency Alert Arrangement

-Per 25 consoles equipped

for Alert (A85AAY . . . . . . (L (L §5.25
~Per 25 consoles equipped

for Alert only/or also

Service Supervising :

(AB3AS) « v v v v v v e e e (L (1) 5.25

f. Agent Assist(2){(3)(4)(5)(6)

~Per Terminal (A3G). . . . . . §2.85 $38.50 5.25
-Calling/Called line

identification, per Agent

Assist Terminal (A3H) . . . . .30 42.75 4.75

g. Agent Call{2)(3)(4)(5)(6)

-Per Terminal (A3J). . @&M%EE&LE 38.50 5.25
e

-Calling/Called 1ine identi-
fication, per Agent Call
Terminal (A3W). . . . . . ‘JUL L J%BS 42.75 4.75

(1) Rates and charges are defined in Pawrd g ok I 4= of this Tariff.

(2) In addition, rates found in the Pri¢w# CBERECESRNRESTIN 1 5 are applicable
for a voice grade channel between the A@-?Sgﬁé%u%ing office and the cus~
tomer's premises.

(3) If visual supervision is required, additional eguipment furnished at the
customer's expense will be required. r S .

(4) If terminal lines are installed in equipment other than agent oﬁﬁﬁfﬁ@
visory consoles, the customer will furnish this equipmentﬁ: [

{5) When a single-line instrument is required for termination'!, the ju§tomfr "
will bear the expense to furnish this equipment. ANl - 11834

(6) Refer to Section 19 of this Tariff for the appropriate se;lrvice 8:3ge(2)53
when Iinstalled subsequent to the initial installation of tlthebf?yafﬁ%’}’:«f‘ c

(7) The Service and Equipment Charge applies cnlyv when the :'Lt-'_e‘mu_ls“ @rby'i_"ggdgm‘mlssmﬂ.
subseguent to the initial installation of the ACD-ESS Tvpe C Svsten. )

Issued: DEC 29 1883 Effective: JAN O 1 4324

[ R, 4

Bv R. D. BARRON, Vice President-~-Missouri
Southwestern Beil Telephone Company

St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

(AT)

(AT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 42.01

of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates(Continued)

2. Type C Service-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge  ment_Charge(7)
9. Agent Call(2)(3)(4)(5)(6)
-Per Termina (A3J). . .. $2.80 $38.50 $5.50
-Cdling/Called line identi-
fication, per Agent Call
Termina (A3W). .. ... .30 42.75 6.00

(@D} Obsolete - applicable to existing installations at existing locations for existing customers.
2 In addition, rates found in the Private Line Service Tariff are applicable for a voice grade channel
between the ACD-ESS serving office and the customer's premises.

3 If visual supervision isrequired, additional equipment furnished at the customer's expense will
be required.
(4) If terminal lines are installed in equipment other than agent or super visory consoles, the

customer will furnish this equipment.

5) When a single-line instrument is required for termination, the customer will bear the expense to
furnish this equipment.

(6) Refer to Section 19 of this tariff for the appropriate service charge(s) when installed subsequent
to theinitial installation of the system.

@) The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Filed

. Lours, ivitssouri MO PSC


Schwam psc



CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 43
of canceling this tariff. Replacing 2nd Revised Sheet 43

MISCELLANEOUS SERVICE OFFERINGS
(AT) 13.2 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates(Continued)

2. Type C Service-(Continued)

Complex Service
Monthly Installation/ and Equip-
(FC) Rate Move Charge ment_Charge(5)
h. Service Supervising of

(FC) Agent Console:(2)

-Per Agent Assist and/or

Agent Call Terminal

equipped for Service

Supervising (ABHAT). .. $8.25 $5.50

-Per Service Supervising
(FC) Trunk:(3)(4)

-Central Office Components

(ABHCO)......... 8.95 $24.00 5.50

-Per 25 consol es equipped

for Service Supervising
(FC) (ABHSS)(3)(6). . - - - - (7) (7 5.50

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.

(FCO) (2 Service supervising arrangements are subject to service observing equipment furnished by the
customer.

3 Apply Private Line Charges for a voice grade channel as specified in the Private Line Service
Tariff for each service supervisory trunk.

4) A maximum of four trunks may be provided for each group of 50 agent consoles. Up to four
supervisors may simultaneously observe the same agent.

5) The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

(6) Not applicable when system has Emergency Alert Arrangement.

(FC) @) Rates and charges are defined in Paragraph 13.2.1, D.4., of thistariff.
Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

Filed
MO PSC


Schwam psc



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 43
of canceling this tariff. Replacing 1st Revised Sheet 43

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) RECZIVED
13.2.1 Automatic Call Distributing Systems Provided by Electroqk§;Swi{ching
Systems (ACD-ESS)-(Continued) RASLIID N

D. Rates-(Continued) . \53;351)5‘1}

2. Type C Service-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge(4)

h. Service Supervising of
Agent Console:(1l)

-Per Agent Assist and/or
Agent Call Terminal
equipped for Service
Supervising (ABHAT). . . 58.25 -— (CR)$5.50

-Per Service Supervising
Trunk:(2)(3)

-Central Office Components

(ABHCO)}., . . . 8.95 SZ&ﬁPO 5.50
-Per 25 consoles equipped F\g(:}ii'-’-‘5,,,,\.-\:-
for Service Supervising (}P
(ABHSS)(2)(5). . . . . . 6) o136 (CR) 5.50
AR &
B Co oramissi "

I\J‘U
Sp VS “w 5sO SURL

(1) Service supervising arrangements are subject to service observing equipment
furnished by the customer.

(2) apply Private Line Charges for a voice grade channel as specified in the
Private Line Service Tariff for each service supervisory trunk.

(3) A maximum of four trunks may be provided for each group of 50 agent consoles.
Up to four supervisors may simultaneously observe the same agent.

(4) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System.

{5) Not applicable when system has Emergency Alert Arrangement.

(6) Rates and charges are defined in Paragraph 13.2.1, D.4., of this Tariff.

Issued: 5ED 9 5 4ggg Effective: QCT 011989 FiLED

By R. D. BARRON, President-Missouri Division 0CT 1 1983

Southwestern Bell Telephone Company - .
St. Louis, Missouri Public &c.rwce loﬁnmisscf*




P.5.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 13

1st Revised Sheet 43
Replacing Original Sheet 43

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-{(Continued)

13.2.1
Systems (ACD-ESS)-{Continued)

D. Rates-(Continued)

2. Type C Service-(Continued)

REGEIVER

Automatic Call Distributing Systems Provided by Electronic Switching -

} JUN 27 1986

MISSUURL ]
m‘w&emﬁes@mt@%ﬂgﬁ

Monthly Installation/ Equipment
Rate Move Charge Charge(4)
h. Service Supervising of
Agent Console: (1)
-Per Agent Assist and/or
Agent Call Terminal
equipped for Service
Supervising (A8HAT) . §8.25 -— (CR)S$8.50
-Per Service Supervising
Trunk: (2)(3)
-Central office components
(ABHCO). 8.95 $24.00 8.50
~Per 25 consoles equlpped
_for Service Supervising
(A8HSS) (2)(5) (6) (6) (CR) 8.50
WE
GANCE
A 1029
OW on
. S\ [}
B\i o{‘ﬂﬁe U?g%.

(1) Service supervising arrangements are subject
furnished by the customer.

(2) Apply Private Line Charges for a voice grade
Private Line Service Tariff for each service

(3) A maximum of four trunks may be provided for

to service observ1ng equlpment

channel as“spec1f1e&x%gfﬁ{]

supervisory trun k!
each groupﬂof 30, agent co%igles

Up to four supervisors may simultaneously observe the same ageﬁ

(4) The Service and Equipment Charge applies only when the item 13% sub-
sequent to the initial installation of the ACD-ESS Type’ [sstof
(5) Not applicable when system has Emergency Alert Arrangeme Udllb O“mce Gomm

(6) Rates and charges are defined in Paragraph 13.2.1, D.4., 9F this Tariff.

JUN 27 1986

Issued: Effective:

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.=-No. 35
No supplement te this | | General Exchange Tariff
except for the purpose REBETED
of canceling this tariff. _
MISCFLLANEQUS SERVICE OFFERINGS | DEC 931723

13,2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) ’ N“SSOUR|

13.2.1 Automatic Call Distributing Systems Provided by Elect gypgcswﬂ:c&iggmm‘ssmn
Systems (ACD-ESS)-(Continued)

D. Rates=(Continued)

2. Type C Service-(Continued)

Complex Service and
Monthly Installation/ Equipment
Rate Move Charge Charge(4)

h. Service Supervising of
Agent Console: (1)

-Per Agent Assist and/or
Agent Call Terminal
equipped for Service
Supervising (A8HAT) . . . . - $8.25 ——— $5.25
~Per Service Supervising
Trunk:(2) (3)
-Central office components
(ABFCO) . v 4 o v v v o 4 » 8.95 $24.00 5.25
~Per 25 consoles equipped
for Service Supervising
(A8HSS)(2)(5) . . . . . . (6) (6) 5.25

GANSELLED

JUL1 1986

o 543

£2F HASSOUR

(1) Service supervising arrangements are subject to service cbserving equipment
furnished by the customer.

(2) Apply Private Line Charges for a voice grade channel as specified in the
Private Line Service Tariff for each service supervisory_ trunk. . __ ...

(3) A maximum of four trunks may be provided for each group"of 50 agent{sfnSOLes
Up to four supervisors may simultaneously observe the same ag nn

(4) The Service and Equipment Charge applies only when the [item is prov1ded sub—
sequent to the initial installation of the ACD-ESS Type) C Svstéml - 11924

(5) Not applicable when system has Emergency Alert Arrangement, 8 3 25 3 H

(6) Rates and charges are defined in Paragraph 13.2.1, D.4. b

g

Lh"c ‘*B"'ICB ﬁammlssnon :

Issued: [EC 20 1583 Effective: JAN O ? 1284

By R. D. BARROY, Vice President-Missouri
Southwestérn Beil Telephone Company
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 12/29/2005 - IN-2006-0232
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 44
of canceling this tariff. Replacing 2nd Revised Sheet 44

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-

(Continued)

D. Rates(Continued)

2. Type C Service-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment_Charge(4)
i. Agent Status Display Console
-First three consoles,
each (A3X)......... (2 (2 $5.50
-Each additional console,
(A3Y). oo 2 2 5.50
j. System Display and Control
Features
-Per system (A9H) . ... .. $16.05 $353.00 6.00
-Per agent-to-split
pattern (A9GAS). ... ... 5.40 78.00 6.00
-Key control and alarm
console:
-Per console (A4N). . . ... 2 (2 6.00
-Per key equipped for
activation/deactivation
(A4K)(3). ..o vvn.t 1.90 66.50 6.00

(1) Obsolete - applicable to existing installations at existing locations for existing customers.

(2 Rates and charges are defined in Paragraph 13.2.1, D.4., of this tariff.

3 In addition, apply a charge for signal grade channel as specified in the Private Line Service
Tariff. One channel required for each function controlled by key.

(4) The Service and Equipment Charge applies only when the item is provided