DID SERVICE

Effective December 1, 2013, the monthly charge for Direct Inward Dialing (DID) Service will increase as
follows: Each block of 100 DID numbers from $40.00 to $45.00; Each block of 10 DID numbers from
$8.00 to $9.00; Each block of 100 DID numbers (PRI) from $40.00 to $45.00; Each block of 10 DID
numbers (PRI) from $8.00 to $9.00, and Individual DID numbers from $2.30 to $2.50. DID with Dial Pulse,
Multi Frequency and Dual Tone Multi Frequency from $60.00 to $65.00. For more information, please call
your account representative or call the toll-free number on your bill.

HOTLINE & WARM LINE

Effective December 1, 2013, month-to-month rates for Hot Line and Warm Line will increase from $10.00
to $15.00. For more information, please call your account representative or call the toll-free number on
your bill.

DISASTER RECOVERY SERVICE (DRS)

Effective December 1, 2013, the monthly rate for the group of DRS telephone number protected will
increase from $35.00 to $40.00. For more information, please call your account representative or call the
toll-free number on your bill.

INTELLINUMBER

Effective December 1, 2013, the monthly charge for IntelliNumber will increase as follows: Per Master
IntelliNumber from $56.00 to $62.00; Per Trade Area and Time of Day Routing from $27.00 to $32.00 and
$27.00 to $30.00 and IntelliNumber Prompt from $56.00 to $63.00. For more information, please call your
account representative or call the toll-free number on your bill.



