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Missouri School Discount Program

A

* Indicates new rate or text

A discount from standard monthly rates for local exchange service may be allowed in connection
with service furnished through the Missouri School Discount Program, pursuant to the Video
[nstructional Development and Educational Opportunity Program, as enacted by the Missouri
State Legislature.

Upon the customer’s request, a discount of twenty percent (20%) from standard monthly access
line rates may be allowed to educational institutions within the Company’s certified area, as
determined in Paragraph 3, following.

An educational institution shall be defined as an accredited public or private school in the state of
Missouri. Private schools must be accredited by either the Missouri Chapter of the National
Federation of non-Public Schools Accrediting Association, Independent Schools Association of
The Central States, North Central Association of Colleges and Schools, and/or the University of
Missouri - Columbia. Public schools must be accredited by the Department of Elementary and
Secondary Education for the State of Missouri and/or the North Central Association of Colleges
and Schools.

The qualifying discount will be permitted only on the local exchange access line. All other

features, ancillary services or options, relative to the particular service, shall continue to be billed
at the appropriate tariffed rates.

The qualifying discount will be permitted onty where the predominant use is providing
educational and instructional programs and for the educational institutions’ administrative use.
The discount is not allowed to residential complexes associated with the institution.

In addition to meeting the qualification specified in Paragraph 3 preceding, an eligible customer
must sign an affidavit certifying that the qualification is met. The affidavit will be retained on file
with the Company.

The customer should request to receive the discount on all subsequent additions of eligible
services which are ordered. There will be no additional affidavits required.

The following local exchange services are cligible for a discount under this program:

- Flat Rate, business one-party service

ST o

+ Indicates change
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201 College Avenue
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Ellington Telephone Company , P.S.C. MO. No. 3
For All Exchanges REC D MAY 3 020 UU Third Revised Sheet No. 16

Canceling Second Revised Sheet 16

Discounts for Schools and Librartes Participating in the Federal Universal Service Program

A Discounts on the intrastate services offered through this tariff will be
available to eligible schools and libraries. A school or library will be
eligible to participate in the discount program if it receives funds from the
Federal Universal Service Fund.

B. The level of discount available will mirror the discount percentage level
available to the school or library through the Federal Universal Service
Fund program. The discount will be applied against the intrastate service
rate otherwise applicable under this tariff. The discount only applies to the
extent funds are available to the eligible school or library, through the
Federal Umiversal Service Fund.

SQMI“@ %ﬂgﬂnfr%%% o
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Issued: May 30, 2000 Dee McCormack, President Effective: June 29, 2000
Ellington Telephone Co.
201 College Avenue
Ellington, MO 63638
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Ellington Telephone Company Caneels3rd Revised-SheetNo-2+

GENERAL RULES AND REGULATIONS

VI Payment for Services and Facilities

1.

The customer shall pay for services and facilities monthly in advance. Failure to
receive a bill does not relieve the customer of the responsibility for payment in
accordance with the provisions set forth herein. (D)

The regular restoral of service charge will be made for reconnecting services which
have been discontinued for non-payment of charges due. No allowance will be
made for loss of service during the period service is disconnected for non-payment
if payment is made and service reconnected before the completion of an order to
terminate the service. Subsequent to the completion of an order to terminate
service, it may at the option of the Telephone Company be re-established only on
the basis of a new application.

Bills for exchange and toll service will be rendered on a cyclical basis. The normal
billing period is one month. Billing cycles may be altered if the affected customers
are sent an insert or other written notice explaining the alteration not less than thirty
(30) days prior to the effective date of the alteration. This notification is not
required where a customer requests a number change or when the customer
disconnects and reconnects service or transfers service from one premise to another.

Issued: July 30, 2025 Dee McCormack Effective: August 10, 2025

Ellington Telephone Company
201 College Avenue
Ellington, MO 63638
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IV. MISC. EQUIP, AND SERVICE (Continued)

M. LOOPS ~ ( Broadcast, Telegraph, Burglar Alarm,
Fire Alarm, and similar loops

1. The rates set out below apply, provided the
necessary faclllties are avallable, If the
facllitles are not avallable, and unusual ex-
penditures are involved ln making them available,
the customer may be regmlred fo pay an additional
charge to cover the unusual expendlture, or to

contract for service beyond the initial perilod,
or both.

2. The loops as provided for in these tariffs are
standard two wire volce grade circults. Any
speclal service circults requiring speclal
inductive loading, phase eguallzation, special
amplification, or any other special treatment
regqulred to properly operate this special ser~
vice on these standard two wire clrcuits shall
result in an additional charge to the customer
based on the actual cost of such treatment.

3. The Telephone Company has the right to measure,
observe, control, and to place reasonable re-
strlctions on frequency, voltage, current, and
modulation of any signals lmposed upon these
loops. These rights and restrictlons are appli-
cable to this service to insure the Telephone
Company that -the use of these Loops does not 1n1

any way create a hazard, or in any wa
with the operatlon of any oths o q@)@}mp
facllities. %

A 1 1971
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3. Continued

is one month.

5. Loop Rates
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IV. MISC. EQUIP. AND SERVICE (céi#i¥uanice Commiiscion

If the customer violates any reasonable restriction
set by the Telephone Company, after being given
notice of such violation, the Company has the right
to discontinue this service to the customer. Such
service will be re-established only on the basis

of a special written contract.

4. The minimum service period for a standard loop

a. Between points in the same building

1) Loops, including two points of

termination $ .50 |5.C.(
2) Additional points of termination .25 |5.C.(.
3} Move charge, per terminal 5.C.4.

b. Between different buildings on continuous
property, see the Mileage Section of these

Cc. Between points not in the same building
nor on continuous property

MonthIy  instaifl.

i
[R&&GUR |CPerde

- FILED | )
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IV. MISC. EQUIP. AND SERVICE (Continued)

l) Within the Initial Rate Area

Loops, including two points of
Each additional point of

Move charge, per terminal

2) Outside the Initial Rate Area, see
the Mileage Section of these tariffs

3) When one terminal is within the Initial
Rate Area, and another terminal is
outside the boundary of the Initial
Rate Area, the monthly rate is $5.00
plus applicable mileage charges as
stated in the Mileage Section of these

1 MontitpURlInsta 1.
Public®®RSce CofRhisdm

N —
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.; Publ C Qem ce Commissim Ij
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Ellington Telephone Company PSC Mo. No. 3

Section 1l

4™ Revised Sheet No. 28
Cancels 3" Revised Sheet No. 28
For All Exchanges

GENERAL EXCHANGE SERVICE TARIFFS

IV. MISC. EQUIP. AND SERVICE (Continued)

R. RESERVED FOR FUTURE USE (D)
S. RESERVED FOR FUTURE USE

T. VACATION RATE — See General Rules and Regulatons

Issued: August 28, 2015 Dee McCormack Effective: October 1, 2015
Ellington Telephone Company FILED
200 College Avenue Missouri Public
Ellington, MO 63638 Service Commission
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ELLINGTON TELEPHONE COMPANY P.S.C.MO.NO. 3

4™ Revised Sheet No. 29
Cancelling 3™ Revised Sheet No. 29

1.1

A.

1. Universal Emergency Number Service (911)

GENERAL EXCHANGE SERVICE TARIFF N)

V. UNIVERSAL EMERGENCY NUMBER SERVICE (911)

General

Universal Emergency Number Service, also referred to as 911 Service, is a
telephone exchange communication service whereby one or more Public Safety
Answering Points (PSAP) designated by the customer may receive telephone calls
dialed to the telephone number 911. 911 Service includes a line and equipment
necessary (excluding CPE) for the answering, transferring and dispatching of
public emergency telephone 911 calls originated by persons within the serving
area. 911Trunking Service involves the provision of interoffice trunks from the
Telephone Company Central Office to connect with the PSAP location.

The 911 emergency number is not intended to replace the telephone service of the
various Public Safety Agencies which may participate in the use of this number.
The 911 customer must subscribe to additional local exchange service at the
PSAP for administrative purpose, for the placing of outgoing calls and for
receiving other emergency calls, including any which might be related by
Company operators.

911 Trunking Service is offered subject to availability of facilities.

The 911 Trunking Service customer may be a municipality or other state or local
government unit, or an authorized agent of one or more municipalities or other
state or local governmental units to whom authority has been lawfully delegated.
The customer must be legally authorized to subscribe to the service and have
public safety responsibility by law to respond to telephone calls from the public
for police, fire or other emergency services within the telephone Central Office
area arranged for 911 calling. ™)

Issued: April 19, 2007 Effective: May 19, 2007

Dee McCormack
Ellington Telephone Company
200 College Avenue .
Ellington, MO 63638 Filed

Missour1 Public

Service Commission



ELLINGTON TELEPHONE COMPANY P.S.C. MO.NO. 3

3" Revised Sheet No. 30
Cancelling 2" Revised Sheet No. 30

1. Universal Emergency Number Service (911) (Cont'd)

1.1

1.2

V. UNIVERSAL EMERGENCY NUMBER SERVICE (911) ™)

General (Cont'd)

E. The Company may enter into a contract or contracts with the 911 customer
or with other telephone companies in order to effectuate the Company's
provision of 911 Service in accordance with, pursuant to, and subject to
the terms, conditions and limitations of the Tariff. Any such contract(s)

shall incorporate by reference the terms, conditions and limitations of this
Tariff.

F. The rates and charges contained herein are in addition to all other
applicable rates and charges located in other parts of this tariff.

Conditions

A. 911 Trunking Service is provided solely for the benefit of the customer
operating the PSAP. The provision of 911 Trunking Service by the
Company shall not be interpreted, construed or regarded, either express or
implied, as being for the benefit of or creating any Company obligation
toward any third person or legal entity other than the customer.

B. The Company does not undertake to answer and forward 911 calls, but
furnishes the use of its facilities to enable the customer's personnel to
respond to such calls on the customer's premises.

C. Temporary or vacation suspensions of service are not provided for any
part of the 911 Trunking Service.

D. 911 Service information consisting of the names, addresses and telephone
numbers of Subscribers whose listings are not published in directories or
listed in the Directory Assistance records is treated as strictly confidential.

E. End Users dialing 911 forfeit the privacy afforded by nonpublished and
unlisted telephone number service to the extent that the telephone number,
address and name associated with the originating station location may be
furnished by a PSAP. Information will be provided only for the purpose
of responding to emergency calls. (N)

Issued: April 19, 2007 Effective: May 19, 2007

Dee McCormack
Ellington Telephone Company
200 College Avenue .
Ellington, MO 63638 Filed
Missouri Public
Service Commission



ELLINGTON TELEPHONE COMPANY P.S.C. MO.NO. 3

Original Sheet No. 31

V. UNIVERSAL EMERGENCY NUMBER SERVICE (911)

1. Universal Emergency Number Service (911) (Cont'd)

1.2 Conditions (Cont'd)

F.

The Company's entire liability to any person for interruption or failures of 911
Trunking Service shall be limited to the terms set forth in this section and other
sections of this tariff.

The customer shall have the responsibility of discovering all errors, defects and
malfunctions, in the transmission of calls and data, data base(s), and overall
operation of the system. The customer shall make such operational tests as, in
the judgment of the customer, are required to determine whether the system is
functioning properly for its use. The customer shall promptly notify the
Company in the event the system is not functioning properly.

The Company's liability for any loss or damage arising from errors, interruptions,
defects, failures or malfunctions of this service or any part thereof whether
caused by the negligence of the Company or otherwise shall not exceed an
amount equivalent to the pro-rata charges for the service affected during the
period of time that the service was fully or partially inoperative.

Each customer also agrees to release, indemnify and hold harmless the Company
from any and all loss, claims, demands, suits or other action, or any liability
whatsoever, whether suffered, made, instituted or asserted by the customer or by
any other party or person, for any personal injury to or death of any person or
persons, or for any loss, damage or destruction of any property, whether owned
by the customer or others.

The customer also agrees to release, indemnify and hold harmless the Company
for any infringement or invasion of the right of privacy of any person or persons,
caused or claimed to have been caused, directly or indirectly by the installation,
operation, failure to operate, maintenance, removal, presence, condition, occasion
or use of 911 Trunking Service features, the equipment associated therewith, or
by any services furnished by the Company in connection therewith, including,
but not limited to, the identification of the telephone number, address or name
associated with the telephone used by the party or parties accessing 911 Trunking
Service hereunder, and which arise out of the negligence or other wrongful act of
the Company, the customer, its user, agencies or municipalities, or the employees
or agents or any one of them.

Issued: April 19, 2007

Effective: May 19, 2007
Dee McCormack
Ellington Telephone Company
200 College Avenue .
Ellington, MO 63638 Filed
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ELLINGTON TELEPHONE COMPANY P.S.C. MO.NO. 3

Original Sheet No. 32

V. UNIVERSAL EMERGENCY NUMBER SERVICE (911)

1. Universal Emergency Number Service (911) (Cont'd)

1.2 Conditions (Cont'd)

K.

Because the Company serving boundaries and political subdivision
boundaries may not coincide, it is the obligation of the customer to make
arrangements to handle all 911 calls that originate from telephones served
by Telephone Company Wire Centers served by the PSAP whether or not
the calling telephone is situated on property within the geographical
boundaries of the customer's public safety jurisdiction.

Application for 911 Trunking Service must be executed in writing by each
customer. If application for service is made by an agent, the Company
must be provided in writing with satisfactory proof of appointment of the
agent by the customer. At least one local law enforcement agency must be
included among the participating agencies in any 911 offering.

The customer is required to furnish the Company its agreement to the
following terms and conditions:

1. That all 911 calls will be answered in a 24-hour day, seven-day
week basis.

2. That that customer has responsibility for dispatching the
appropriate emergency service vehicles within the 911 Service
area, or will undertake to transfer all 911 calls received to the
governmental agency with responsibility for dispatching such
services, to the extent that such services are reasonably available.

3. That the customer will develop an appropriate method for
responding to calls for non-participating agencies which may be
directed to the 911 PSAP by calling parties.

4. That the customer will provide CPE with a capacity adequate to
handle the number of incoming 911 lines recommended to be
installed by the Company. It is the customer's responsibility to
ensure its CPE is compatible with the service(s) provided by the

Company.
Issued: April 19, 2007 Effective: May 19, 2007
Dee McCormack
Ellington Telephone Company
200 College Avenue .
Ellington, MO 63638 Filed
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Service Commission



ELLINGTON TELEPHONE COMPANY P.S.C.MO. NO. 3
Original Sheet No. 33

V. UNIVERSAL EMERGENCY NUMBER SERVICE (911)

1. Universal Emergency Number Service (911) (Cont'd)

1.2 Conditions (Cont'd)

N. This service is offered solely as an aid in handling assistance calls in
connection with fire, police and other emergencies and does not create any
relationship or obligation, direct or indirect, to any person other than the
911 customer contracting for 911 Trunking Services. In the event of any
interruption of the service, the Company shall not be liable to any person,
corporation or other entity for any loss or damage in an amount greater
than an amount equal to the pro rata allowance of the tariff rate for the
service or facilities provided to the 911 customer for the time such
interruption continues, after notice to the Company. No allowance shall
be made if the interruption is due to the negligence or willful act of the
911 customer.

0. The rates charged for 911 Trunking Service do not contemplate the
constant monitoring or inspection of facilities to discover errors, defects
and malfunctions in the service, nor does the Company undertake such
responsibility. The 911 customer shall make such operational tests as, in
the judgment of the customer, are required to determine whether the
system is functioning properly for its use. The customer shall notify the
Company in the event the system is not functioning properly.

P. In the absence of willful misconduct or gross negligence, no liability for
any death or injury to any person or for any damage to property shall
attach to the Company, its employees, agents or representatives as a result
of or in connection with any situation in which the Company may be
requested, required, have undertaken or participated in the tracing of a 911
call.

Q. The customer recognizes that the addresses provided to it by the Company
are the same addresses that the Company maintains for its ordinary
service, billing or directory records and the Company cannot
unconditionally guarantee their existence or accuracy in emergency
situations. Therefore, the customer recognizes that addresses should,
where circumstances permit, be verified from a 911 calling party. The
customer shall make the correction within a reasonable time under the

circumstances.
Issued: April 19, 2007 Effective: May 19, 2007
Dee McCormack
Ellington Telephone Company
200 College Avenue .
Ellington, MO 63638 Filed
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ELLINGTON TELEP

HONE COMPANY P.S.C.MO. NO. 3
Original Sheet No. 34

V. UNIVERSAL EMERGENCY NUMBER SERVICE (911)

1. Universal Emergency Number Service (911) (Cont'd)
1.3 Rates
A. The rates and charges for 911 Trunking Service set out below are for the

provision by the Company of its facilities for trunking calls for the
Company's central offices to the PSAP, or between Central Offices. The
customer is responsible to order connecting trunking facilities from other
telephone companies when necessary to extend the trunks to a PSAP
beyond the Telephone Company serving area.

Per Trunk
Trunks between Central Offices $25.00
Trunks between Central Offices and PSAP $25.00

Database Records Charges

These charges are applicable to the work necessary for Company customer
records to support E911 Service. The initial record charge is for work
necessary to complete the initial upload to the E911 provider, which
includes verification of records to the Master Street Address Guide
("MSAG"). Customer updates beyond the initial upload would include
new requests for service in the Company's serving area, orders that change
a customer's name, telephone number and/or address, and will include
verification to the MSAG. A record update(s) generated due to a
Company error will not be assessed a Database record charge. If an error
is due to inaccurate information provided by a 911 customer, a charge will
be assessed.

Initial Upload of Records, one time charge $400.00

Database Record Charges, per record charge § .38

Issued: April 19, 2007

Effective: May 19, 2007
Dee McCormack
Ellington Telephone Company
200 College Avenue .
Ellington, MO 63638 Filed
Missouri Public
Service Commission



ELLINGTON TELEPHONE COMPANY P.S.C. MO.NO. 3

Original Sheet No. 35

GENERAL EXCHANGE SERVICE TARIFF

VI. THREE-DIGIT DIALING SERVICE (811)

1. Three-Digit Dialing Service (811)

1.1

General Regulations

A.

The 811 Service is a locally assigned three digit abbreviated dialing code
provided to a state One Call System (“SOCS”) for use in providing
advance notice of excavation activities to underground facility operators
by way of voice grade facilities. Federal Communications Commission
(“FCC”) Docket 92-105 mandates that incumbent local exchange carriers
in each local calling area make the 811 abbreviated dialing code available
to a SOCS as a tariffed, local calling area based service (the “811
Service”).

The 811 Service allows a Company subscriber to access a SOCS call
center by dialing only the 811 abbreviated dialing code. Subject to other
terms and conditions of this tariff, Company subscribers shall be able to
make, and the SOCS shall be able to receive, calls using the 811 Service
as part of their local exchange service.

All 811 Service calls shall be local in nature and shall not result in any
expanded area calling, intraLATA toll or interLATA long distance or
pay-per-call charges to Company subscribers.

The 811 Service is not available for the following classes of service:
inmate service, 1+ and 0+ calling, 0- operator assisted calling and
101XXXX calling. The 811 Service is otherwise available wherever local
service is available.

811 Service is available from the Company within the Company’s service
area only. To provide access to 811 to end users in another company’s
service area or to'a Competitive Local Exchange Carrier (“CLEC”) end
user within the local calling area, the SOCS must make appropriate
arrangements with the other company or CLEC serving that territory. The
SOCS should work separately with competing local providers to ascertain
that its end user customers will be able to reach one-call services provided
by dialing 811.

Issued: April 19, 2007

Effective: May 19, 2007
Dee McCormack
Ellington Telephone Company
200 College Avenue

Ellington, MO 63638 .
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ELLINGTON TELEPHONE COMPANY P.S.C. MO.NO. 3
Original Sheet No. 36

VI. THREE-DIGIT DIALING SERVICE (811)
1. Three-Digit Dialing Service (811) (cont’d)
1.2 Obligations of the SOCS

A. The SOCS may, but is not required to, submit a written application for
811service to the Company which will include:

(1)  Thelocal, foreign exchange or toll free telephone number into
which the Company is to translate the dialed 811 abbreviated code.

(2)  For network sizing and protection, an estimate of annual call
volumes, the expected busy hour and holding time for each call to
the 811 Service.

(3)  Complete contact information.

B. If requested by the Company, the 811 provider shall assist the Company in
responding to complaints made to the Company concerning 811 Service.

C. Local Calling for Company Subscribers

(1)  The SOCS, in cooperation with the Company, will assure that all
811 Service calls are local and do not generate Extended Area
Service (“EAS”), Metropolitan Calling Area (“MCA”) service,
intraLATA toll, interLATA long distance or pay-per-call charges
for Company subscribers.

(2)  The SOCS must supply the Company with a toll free number. The

Company will translate the 811 digits into the telephone number
provided by SOCS.

(3)  The SOCS is responsible for obtaining all necessary permissions,
licenses, written consents, waivers an d releases and all other rights
from all persons whose work, statements or performances are used
in connection with the 811 Service, and from all holders of
copyrights, trademarks and patents used in connection with the
said service.

Issued: April 19, 2007 Effective: May 19, 2007
Dee McCormack
Ellington Telephone Company
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ELLINGTON TELEPHONE COMPANY P.S.C. MO.NO. 3

Original Sheet No. 37

VI. THREE-DIGIT DIALING SERVICE (811)

1. Three-Digit Dialing Service (811) (cont’d)

1.3 Obligations of the Company

A.

The Company shall provision the 811 Service in accordance with FCC
directives and the terms of this tariff.

When an 811 Service call is placed by the calling party via interconnection
with an interexchange carrier, the Company cannot guarantee the
completion of said 811 Service call, the quality of the call or any features
that may otherwise be provided with 811 Service.

The Company does not undertake to answer and forward 811 Service calls but
furnishes the use of its facilities to enable SOCS to respond to such calls at SOCS
established call centers.

The rates charged for 811 Service do not contemplate the inspection or constant
monitoring of facilities to discover errors, defects, and malfunctions in service,
nor does the Company undertake such responsibility. The SOCS is responsible
for making such operational tests as, in the judgment of the SOCS, are required
to determine whether the Company’s facilities are functioning properly for its
use. The SOCS is responsible for promptly notifying the Company in the event
the Company’s facilities are not functioning properly.

14 Liability

A.

The Company’s entire liability to any person for interruption or failure of the 811
Service shall be limited to the terms set forth in this section and other sections of
this Tariff.

The liability of the Company for losses or damages of any kind arising out of
mistakes, omissions, interruptions, delays, errors or defects in transmission, or
failure or defects in any facility furnished by the Company occurring in the
course of furnishing 811 Service, or of the Company in failing to maintain proper
standards of maintenance and operation or to exercise reasonable supervision,
shall in no event exceed an amount equivalent to the proportionate charge to the
SOCS for the 811 Service and local exchange service for the period of service
during which such mistake, omission, interruption, delay, error or defect in
transmission or defect or failure in facilities occurs.

The Company is not liable for any losses or damages caused by the negligence of
the SOCS.

Issued: April 19, 2007

Effective: May 19, 2007
Dee McCormack
Ellington Telephone Company
200 College Avenue
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ELLINGTON TELEPHONE COMPANY P.S.C. MO. NO. 3
Original Sheet No. 38

VI. THREE-DIGIT DIALING SERVICE (811)
1. Three-Digit Dialing Service (811) (cont’d)
14 Liability (cont’d)

D. The Company shall not be liable to the SOCS for any damages the SOCS may
incur that result from any changes, modifications or rulings made by the FCC.

E. The Company will make every effort to route 811 calls to the SOCS call center,
however, the Company will not be held responsible for routing mistakes or
EITors.

F. The 811 Service is provided solely for the benefit of the SOCS. The provision of
the 811 Service by the Company shall not be interpreted, constructed or regarded,
either expressly or implied, as being for the benefit of or creating any Company
obligation toward any third person or legal entity.

Issued: April 19, 2007 Effective: May 19, 2007
Dee McCormack
Ellington Telephone Company
200 College Avenue
Ellington, MO 63638 .
Filed
Missouri Public

Service Commission
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A. APPLICATION public Servits &

The rules and regulations specified herein are in add-
ltlon to those contained in the Local Exchenge Service
Tariffs, the General Exchange Service Tariffs, and the
Message Toll Telephone Service Tariffs. They apply to
the intrastate services -and—facilities furnished in
Missouril by the Ellington Telephone Company, hereinafter]
referred to as the Telephone Company, or Company. Fall-
ure on the part of the subscribers to observe these
rules and regulations of the Telephone Company, after
due notice of such fallure, autonmatically glves the
Telephone Company the privilege to cancel the contract
and dlscontlinue the furnishing of service,

In the event of a conflict hetween any rate, rule, reg-
ulation, or provision contalned in these General Rules
and Regulations and any rate, rule, regulation, or pro-
vision contained in the Local Exchange Service Tariffs,
the General Exchange Service Tarlffs, or the Message
Toll Telephone Service Tariffs, the rate, rule, reg-
ulation, or provislion contained in the specific Tariffs
shall prevall,

These Tarlffs cancel and supersede all other Tariffs of

the Telephone Company 1ssued and effectlive prior to the
effective dates of thls Tariff.

JAH 11871
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Avallability of facilities

The Telephone Company's obligation to furnish
exchange and toll service is dependent upon its
ability to secure and retain, without unreason-
able expense, sultable facilities and rights for
the construction and maintenance of the necess-
ary pole lines, circults, and equipment.

Interruptions of Service

If service 1s interrupted for more than 36 hours
other than by the neglligence or willful act of
the subscriber, an allowance at the minimum rate
for the telephone—factitrties—end class of service
affected at the time of the interruption shall

be made for the time such interruption contlinues,
after notlce and demand to the Company. No other
1ll1ability shall in any case attach to the Company.

Dlrectory Errors and Omissions

No liability arising from errors or omissions in
the making or printing of its directories shall
attach to the Company except in the case of
charge listings, such as, extra directory list-
lngs. In these cases, 1llability shall be 1imited
to a refund at the monthly rate for each listing
for the time an error or omission continues after
reasonable notlce in writing to the Company. .

IR LTI
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B. OBLIGATION AND LIABILITY OF TELEPHONE COMPANY (Con'd) — —_—
4, Transmitting Messages

The Telephone Company deoes not transmit messages,
but offers the use of its facilities for communica-
tions between patrons. If because of transmission
difficulties the operator, in order to accommodate
the subscriber, repeats messages, she is deemed to
be acting as the- agent of the persons involved and
no liability shall attach to the Telephone Company
because of any errors made by the operator or mis-
understandings that may arise between subscribers
because of the errors.

5. Use of Connecting Company Lines

When suitable arrangements can be made, lines of
other telephone companies, may be used in establish-
ing wire connections to points not reached by this
Company's lines. 1In establishing connections with
the lines of other companies, the Telephone Company
is not responsible or liable for any action of the
Connecting Company.

6. Defacement of Premises

The Telephone Company shall exercise due care in
connection with all work done on subscriber's pre-
mises. No liability shall attach to the Telephone
Company by reason of any defacement or damage to the
subscriber's premises resulting from the existence

of the Telephone Company's services on such premises,
or by the installation or removal thereof, unless such
defacement or damage is the result of qpe $olemneg11—

gence of the Telephone Company. 5 4 +gﬂP j
; v {
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C. USE OF SERVICE AND FACILITIES -

{!
I. GENERAL REGULATIONS (Continued) RIS ‘

Public Semce (omintss |

1. Ownership and Use of Services

Telephone Company services furnished by the
Telephone Company on the premises of a.subscriber
are the property of the Telephone Company, whose
agents and employees shall have the right to enter
said premises at any reasonable hours for the pur-
pose of installing, inspecting, maintaining, or
repairing the services or for the purpose of making
collections from coin boxes or upon the termination
of service, for the purpose of removing such services|.
Such Telephone Company services are not to be used
for performing any part of the work of transmitting,
delivering, or collecting any message where any toll
or consideration has been or is to be paid any party
other than the Telephone Company, without the
written consent of the Telephone Company.

If the installation and maintenance of service are
requested at locations which are, or may become
hazardous or dangerous to the Telephone Company's
employees, or to the public, or at locations where
the Telephone Company's property is subject to mal-
icious damage, or vandalism, or is exposed to con-
ditions damaging to the Telephone Company's proper-
ty, such as, moisture, chemicals, elements, or any
deteriorating effects, the Telephone Company may
refuse to install and maintain such service, and,
if such service is furnished, may require the sub-
scriber to install and maintain such service and
may also require the subscriber to indemnify and
hold the Telephone Company harmless from any claims,
loss or damage by reason of the 1nstallat10n—and
maintenance of such service. = A

| Jan01 |
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C. USE OF SERVICE AND FACILITIES (Continued)
-1, Ownership and Use of Services (Continued)

Where the Telephone Company is required to install
and maintain service at such locations as described
in the above paragraph, the Company may make addi-
tional charges, or may require the subscriber to
reimburse the Company for undue damage to the Company
property, or both.

]

2. Reserved for Future Use
3. Use of Subscriber Service

Subscriber telephone service, as distinguished from
public telephone service, is furnished only for the
use by the subscriber, his family, employees or
business associates, or persons residing in the
subscriber's household, except as the use of the
service may be extended to persons temporarily sub-
leasing a subscriber's residential premises. The
Telephone Company has the right to refuse to

: S ) |
i; i LD.‘ 1
Jan 01 1988 ’
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| GENERAL REGULATIONS (Continued) "0~ PUBLIC SERVIGE CO

C. USE OF SERVICE AND FACILITIES {Continued)

Use of Subscriber Service (Continued)

install subscriber service or to permit such service to remain on
premises of public or semi-public character when the instrument is
so located that the public in general or patrons of the subscriber
may make use of the service. At such locations, however, service
may be installed, provided the instrument is so located that it is not
accessible for public use.

RESERVED FOR FUTURE USE

Use of Inter-Exchange Service

Where local exchange service between exchanges is provided for
in its tariffs, without additional

FILED

May 31 1997
*Indicates new rate or text _ M[S_SOURl o
+Indicates change Public Service Comniission

DATE OF ISSUE _April 30, 1997
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I. GENERAL REGULATIONS (Continued) ! Ubfip S'efvicg%;‘ﬁ
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{(Continued)

charge, the Telephone Company reserves the right to
limit the continuous use of the line for local
messages to five minutes.

Reserved for Future Use
Use of Profane Language or Impersonation of Another

The Telephone Company may refuse to furnish or may
.deny telephone service to any persons, firm, or
corporation who, over the facilities furnished by
the Telephone Company, uses or permits to be used,
foul, abusive, obscene, or profane language; or
impersonates or permits others to impersonate any
individual with fraudulent or malicious intent.

Jan O 11988
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C., USE OF SERVICE AND FACILITIES (Continued)
8., Governmental Objections to Service

The Telephone Company may refuse to furnish or may
discontinue telephone service to any person, firm, or
corporation upon objection to the furnishing of such
service made by or on behalf of any governmental
authority on the grounds that such service 1s or 1is
to be used for i1llegal purposes,

D. ESTABLISHMENT AND FURNISHING OF SERVICE
1. Application for Service

Applications for service must be made on the
. Telephone Company's standard form of application,
These applications become contracts when accepted in
writing by the Telephone Company, or upon the estab-
lishment of service,' Applicants for service are
requlred to pay in advance at the time application
1s made, all charges accrulng for the first billing
perlod for exchange service and equipment, and the
service commection charge if applicable. The terms
and conditions speclfied in such contracts are sub-
Ject to these General Rules and Regulations, the
General Exchange Service Tarliffs, and the lLocal
Exchange Service Tariffs for the particular ex=-
change from which service is to be furnished. Any
change in rates, rules, or regulations shall act as
a modiflcation of the contract to that extent,

without further notice. n-___=:—_==::'_’_d_,,=,,,,..,--=.======ﬁ1
FILED
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D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)
1, (Continued)

Requests from subscribers for additional service,
equipment; ete,’, may be made verbally, 1f the orig-
inai contract provides for such addlitional service
and equlpment as may be ordered, and no advance
payment will be required. A move from one location
to another (Outside Move) wlithin the same Exchange
Area 1s not conslidered to terminate the contract
and orders for such moves may be made verbally.

2. Telephone Numbers

The subscriber has no property right ln the tele-
phone number or any right to continuance of service
through any particular central offlce, and the
Telephone Company may change the telephone number
of the central office designation, or both, of a
subscriber whenever 1t deems it advisable in the
conduct of its business to do so,.

3., Alterations

The subscriber agrees to notify the Company prompily
in wrlting whenever alterations or new constructlion
on premises owned or leased by him will necessitate
changes in the Company's wiring or equipment; and
the subscriber agrees to pay the Company's current
charges for such changes.

4, Payment for Service

The subscriber is required to pey alE cﬂn&ag@s@or

exchange service and facllitlesy and for toll

Jad AT 3
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ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)

4,

*Indicates new rate or text :
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Payment for Service (Continued)

messages in accordance with provisions contained
elsewhere in these General Rules and Regulations.
The subscriber is held responsible for all charges
for telephone service rendered at his telephone,
both exchange and toll, including charges for toll
messages on which the charges have been reversed.

Maintenance and Repairs

All ordinary expense of maintenance and repair for
telephone company services unless otherwise specified
in the Telephone Company's Tariff, is borne by the
Telephone Company.

Unusual Installation Costs

Where special conditions or special requirements
of the subscriber involve unusual construction or

JANO 1 1088
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I. GENERAL REGULATIONS (Continued)

D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)
6. Unusual Installation Costs (Continued)

installation costs, the subscriber may be required to pay a
reasonable proportion of such costs.

7. RESERVED FOR FUTURE USE *

E. TELEPHONE DIRECTORIES
1. Distribution

The Telephone Company will furnish to its subscribers, without
charge, only such directories as it deems necessary for the efficient
use of the service. Other directories will be furnished at the
discretion of the Company at a reasonable charge.

FILE

May 31 1987
. _MISSOUHI
*Indicates new rate or text Public Service Commissipn
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GENERAL RULES AND REGULA

I. GENERAL REGULATIONS (Continued)

E. TELEPHONE DIRECTORIES (Continued)

2, Ownership and Use

Directories regularly furnished to subscribers are
the property of the Telephone Company, are loaned
to subscribers only as an aid to the use of the
telephone service, and are to be returned to the
Telephone Company upon request or when new direct-~
orles are lssued. Subscribers must not deface or
mutilate directories., The Telephone Company shall
have the right to make a charge for directories
lssued in replacement of directories destroyed, de-
faced, or mutilated while in possession of the
subscriber. No binder, holder, or auxiliary cover,
except such as may be provided by or with the con-
sent of the Telephone Company, shall be used on or
in connectlon with any directory furnished by the
Telephone Company.

i
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Public Servica Commicsion

IT. APPLICATION OF BUSINESS AND RESIDENCE RATES

A. BUSINESS RATES APPLY AT THE FOLLOWING LOCATIONS:

1. 1In offices, stores, factories, and all other places
of a strictly business nature.

2. In boarding houses, except as noted under B-2,
offices of hotels, halls, and offices of apartment
builldings, quarters occupied by clubs, or lodges,
public, private, or parochial schools or colleges,
hospitals, libraries, churches, and other similar
institutions,

3+ At residence locations when the subscriber has no
regular business telephone and the use of the servicle
elther by himself, members of his household, or his
guests, or parties calling him can be considered as
more of a business than of a residence nature, which
fact might be indicated by advertising either by
business cards, newspapers, handbills, such as on
vehicles, ete., or when such business use is not
such as commonly arises and passes over to a resi-
dence telephone during the intervals when, in com=-
pliance with the law or established custom, bus-
Iness places are ordinarily closed,

4, Where the place of business and the residence of a
subscriber are on the same premises and no tele-
phone is installed in the place of business, the
business rate shall be charged for the telephone
installed in the residence.

5+ At residence locations, when an exktensi Tspazﬁf' |
or extension bell is located in a shOP.E%ﬁfﬂQ gg

Y = |

other place of business, i
JAN 11974
- s
; i
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II. APPLICATION OF BUSINESS AND RESIDENCE RATES (Cont'd)

A. DBUSINESS RATES APPLY AT seoesse. {(Continued)

6. In college fraternity and sorority houses,

7. At any location where the listing of service at tha$
location indicates a business, trade, or profession,

except as specifled under B~3 below,

B. RESIDENCE RATES APPLY AT THE FOLLOWING LOCATIONS:

1. In private resldences where business llistings are

not provided.

2. In private apartfments of hotels, rocoming houses, or
boarding houses where service is conflned to the
subscriber's use, and elsewhere in roomlng and
boarding houses which are not advertised as a place
of buslness or which have less than ten boarders,

provlided business listings are not furnished.

3+ In the place of residence of a clergyman, or nurse,

and in the place of residence of a physlcliaen

dentist, veterinarien, surgeon, or other medlcal
practitioner, provided the subscriber does not

maintaln an office in the residence.
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Ellington Telephone Company

P.S5.C. MO.NO. 3
3rd Revised Sheet No. 15

GENERAL RULES AND REGULATIONS
DEC 21 2000

IIIl.  Deposits and Guarantees of Payment for Residential Customers MISSOLE }
. Public Service C

A.  The Company may require a deposit or guarantee prior to providing new service or as
a condition of continued service. The Company may require a deposit or guarantee
as a condition of continued service if:

1. The customer has delinquent charges in two (2) out of the last twelve (12)
billing periods; or '

2. The customer has had service disconnected for nonpayment of a delinquent
charge or failed to post a required deposit or guarantee.

B. In lieu of a deposit, Company may accept a written guarantee. The guarantee shall
not exceed the amount of a cash deposit that the Company could request under this
section,

C.  No deposit, guarantee, additional deposit nor additional guarantee will be required by
the Company because of race, sex, creed, national origin, marital status, age, number
of dependents, source of income, disability or geographical area of residence.

D.  Terms of Deposits:

1. Deposits shall not exceed the estimated charges for two (2) months’ service
based on the average bill during the preceding twelve (12) months, or, in the
case of new applicants for service, the average monthly bill for new subscribers
within a customer class.

2. The deposit shall bear interest at a rate which is equal to one percent (1%)
above the prime lending rate as published in the Wall Street Journal. This rate
shall be adjusted annually on December 1 using the prime lending rate, as
published in the Wall Street Journal on the last business day of September of
each year, plus one percent (1%). The interest shall be credited annualty upon
the account of the customer or paid upon the return of the deposit, whichever
occurs first. Interest shall not accrue on any deposit after the date on which a
reasonable effort has been made to return it to the customer.

3. Upon discontinuance or termination of service, the deposit will be credited,
with accrued interest, to the charges stated on the final bill, and any balance
will be returned to the customer within twenty-one (21) days of the rendition of
the final bill. % R )

* Indicates new rate or text JAN 25 200

+ Indicates change

_ _MISSOURI . .
Public Service Commission

Issued: December 21, 2000 Dee McCormack Effective: January 25, 2001

Ellington Telephone Company
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III.  Deposits and Guarantees of Payment for Residential Customers (Cont’d) BEC 2 %4‘5,'00“

. _MISSOUIRI
Public Service ¢ ommission

4. Upon satisfactory payment of all undisputed charges during the last twelve (12)
billing periods, guarantors will be released or deposits with accrued interest
will be refunded or credited against charges on subsequent bills. Payment of
charges will be considered satisfactory if received prior to the date on which
the charge becomes delinquent provided the charge is not in dispute. The
Company may withhold the refund of a deposit pending the resolution of a
dispute with respect to charges secured by the deposit. ‘

D.  Terms of Deposits (Cont’d)

5. The Company will maintain records of all pertinent information with regard to
each deposit held.

6.  The Company will provide within ten (10) days of a customer request a receipt
that contains information pertinent to that deposit. )
7.  Restoral of Service Charges &)
Where service has been discontinued for failure to maintain credit as specified
. above, the restoral of service charge will be made and collected by the
Company, &)
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ITT. Establishment of Credit (Cont'd)

F. Customer Billing

1. The customer is responsible for all ch

JAN T 31982

MISSOURI
Suhlic Ssrvisa-Temmission

with the services furnished him incl
telephone.

2. Customers shall be billed monthly.

messages which have been accepted at the customer's
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[

t

|

}

b

!

f

F

E

f A. Unless otherwlse speciflied herein or elsewhere in the
: Telephone Company's Tarlffs, the initial {(or minimum)

| contract period is one month from the date service is
| establlshed and the minimum charge is the established
: rate for one month.

|

f

f

}

t

f

f

i

|

B. The length of contract period for directory listings,
where the listings actually appear in the directory,
1s the directory period. The directory period is from
the day on which the directory is first distributed to
the subscribers to the day the succeedling directory 1s
first distributed to subscribers.

C. For Private Branch Exchange Systems, the initial con-
. tract period may be one year, and the Telephone Company
may require longer contract periods depending upon the
slze and nature of the installations and equipment for
rendering the service,

D. The Telephone Company may require a contract period
longer than one month at the same location in connect-
lon with speclal (non-standard) types or arrangements
of equipment, or for unusual construction, necessary
to meet speclal demands, and involving extra costs.
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V. TERMINATION OF SERVICE

A, Service may be terminated prior to the expiration of the
initial contract perilod upon notice being given to the
Telephone Company, and upon payment of the termination
charges glven below, in addition to all charges due for
service which has been furnilshed,

1, In case of service for which the initial contract
period is one month, the charges due for the
balance of the initial month.

2. In the case of directory listings where the listing
has appeared in the directory, the charges due to
the end of the directory period, except that in the
following cases charges will be continued only to
the date of terminations of the extra listing,
subject, however, to a minimum charge of one month,

a. The contract for the main service is terminated.

b. The listed party becomes a subscriber to some
class of exchange service,

¢, The listed party moves to a new location,
d. The listed party dies,.

3. For P.B.X. Service or special equipment, the
charges will be based on the individual circumstances

ln each case as agreed upon at the time of install-
atlon.

B. Contracts for perlods of longer than one month, cover-

ing service whose installation required,mlin:eB ﬁng%Lfn'

a

*Indicates new rate or text
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V. TERMINATION OF SERVICE (Continued)

B. (Continued)

may be terminated upon payment of all charges that
would accrue to the end of the Contract Period or the
Contract will be transferred to a new applicant who is
to occupy the same premlses and will subscribe to the
service effective on the day following the termination
by the original subscriber. The new subscriber will be

bound under the terms of the contract for the unexpired
portion of the contract.

C. Service may be terminated after the expiration of the
Initial Contract Period, upon the Telephone Company's

being notified, and upon payment of all charges due to
. the date of termination of the service,
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P.S.C. MO. NO. 3
3rd Revised Sheet No. 21
Ellington Telephone Company Replaces 2nd Revised Sheet No. 21

RECEIVED

DEC 21 2009

. . MISSOUR)

1. The customer shall pay for services and facilities monthly in advance. ?%{RFPQ §9W'ce @@mmission
receive a bill does not relieve the customer of the responsibility for payment in
accordance with the provisions set forth herein. All customers shall have twenty-one
(21) days from date bill is rendered to make payment.

. GENERAL RULES AND REGULATIONS

V1. Payment for Services and Facilities

2. Theregular restoral of service charge will be made for reconnecting services which
have been discontinued for non-payment of charges due. No allowance will be made
for loss of service during the period service is disconnected for non-payment if
payment is made and service reconnected before the completion of an order to
terminate the service. Subsequent to the completion of an order to terminate service,
it may at the option of the Telephone Company be re-established only on the basis of
a new application.

3. Bills for exchange and toll service will be rendered on a cyclical basis. The normal
billing period is one month. Billing cycles may be altered if the affected customers
are sent an insert or other written notice explaining the alteration not less than thirty
(30) days prior to the effective date of the alteration. This notification is not required
where a customer requests a number change, or when the customer disconnects and
reconnects service or transfers service from one premise to another. (+)
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P.S.C.No. 3
6th Revised Sheet No. 22

Ellington Telephone Company Cancels 5th Revised Sheet No. 22

GENERAL RULES AND REGULATIONS

VII. Discontinuance of Service

1.  Service may be discontinued for any of the following reasons:

a.  Non-payment of an undisputed delinquent charge. (T)
b.  Failure to post a required deposit or guarantee.
c.  Unauthorized use of the Company’s service in a manner which creates an
unsafe condition or creates the possibility of damage or destruction to
its facilities.
d.  Failure to comply with the terms of a settlement agreement.
e.  Refusal after reasonable notice to permit inspection, maintenance or
replacement of Company’s equipment.
f.  Material misrepresentation of identity in obtaining Company’s service.
g.  Asprovided by state or federal law.
h.  Failure to comply with Company’s terms and conditions of service. (N)
2. Additional terms and conditions for discontinuance of service may be found on N)

the Company’s website:

www.mccormacksolutions.com

(D)

Issued: July 30, 2025 Dee McCormack Effective: August 10, 2025

Ellington Telephone Company
201 College Avenue
Ellington, MO 63638
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Ellington Telephone Company

P.S.C. No. 3
2nd Revised Sheet No. 22.1
Cancels 1st Revised Sheet No. 22.1

GENERAL RULES AND REGULATIONS

VIII. Disputes by Residential Customers

1.

A customer shall advise the Company that all or part of a charge is in dispute by
written notice, in person or by a telephone message directed to the Company during
regular business hours. A dispute must be registered with the Company prior to the
delinquent date of a charge for the customer to avoid discontinuance of service as
provided by this tariff.

When a customer advises the Company that all or part of a charge is in dispute, the
Company shall record the date, time and place the inquiry is made; investigate the
matter promptly and thoroughly; and attempt to resolve the dispute in a manner
satisfactory to both parties.

Failure of a customer to cooperate with the Company in efforts to resolve an inquiry
which has the effect of placing charges in dispute shall constitute a waiver of the
customer’s right to continuance of service under this tariff.

Issued: July 30, 2025 Dee McCormack

Effective: August 10, 2025
Ellington Telephone Company

201 College Avenue

Ellington, MO 63638

(D)
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Ellington Telephone Company

DEC 21 2000
GENERAL RULES AND REGULATIONS

MISSOURI
Public Service Commission

VIII. Disputes by Residential Customers (Cont’d)

4,

If a customer disputes a charge, the customer shall pay an amount to the Company
equal to that part of the total bill not in dispute. The parties shall consider the
customer’s prior usage, the nature of the dispute and any other pertinent factors in
determining the amount not in dispute. The Company shall not discontinue service
for nonpayment of charges in dispute while the dispute is pending.

If the parties are unable to determine the amount not in dispute, the customer shall
pay to the Company, at the Company’s option, an amount not to exceed fifty (50}
percent of the charge in dispute or an amount based on usage during a like period
under similar conditions which shall represent the amount not in dispute. The
Company shall not discontinue service to a customer for nonpayment of charges in
dispute while that dispute is pending.

Failure of the customer to pay to the Company the amount not in dispute within four
(4) working days from the date the dispute is registered or by the delinquent date of
the disputed bill, whichever is later, shall constitute a waiver of the customer’s right
to continuance of service and the Company may then proceed to discontinue service
as provided in this tariff.

If the dispute is ultimately resolved in favor of the customer in whole or in part, the
Company must promptly repay any excess moneys paid by the customer.

8.  If the dispute cannot be resolved to the satisfaction of the customer, the Company
shall notify the customer of its right to make an informal complaint to the
Commission, and of the address and telephone number where the customer may file
an informal complaint with the Commission.
9. After resolution of the customer complaint, the Company may treat a second
complaint based on the same facts as already determined. .
JAN 25 2001
*Indicates new rate or text . MISSOUR‘
+ Indicates change Pl.lbhc Seﬂ/ice Comm,'sslbm
Issued: December 21, 2000 Dee McCormack Effective: January 25, 2001
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GENERAL REGULATIONS

1.

3.

l'l'liu Juﬂl
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"VII. DIRECTORY LISTINGS

The regulations for directory listings, shown in
this section, apply only to the information records
and the alphabetlcal directory, or the section of
the directory containing the regular alphabetical
list of names of subscribers.

The alphabetlcal list of names of subscribers is
deslgned solely for the purpose of informing calling
parties of the telephone numbers of subscribers and
those entitled to use subscribers' service. Special
arrangement of names 1s not contemplated, nor is

any form of listing which does not facilitate
dlrectory service,

Whenever any questlon arises as to the right of a
customer (1) to 1list the name of a business which
he claims he 1s authorized to represent; or {2) to
use a listing which includes the trade name of
another; the Telephone Company is privileged to
requlire the customer to secure from the owmer of
such name, written authority so to use it, addressed
to the Telephone Company for the acceptance for
lnsertlon or for the continuance of such listing;
and 1s privileged to refuse to accept or to delete
such listing where (1) such written authority is
not furnished or (2) such authority is withdrawn by
such owner in writing to the Telephone Company.
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VII. DIRECTORY LISTINGS (Cont
A. GENERAL REGULATIONS (Continued)
4, Primary Listings 7

a.' One listing without charge, termed the primary
listing,’ 18 provided as follows:

1) For each separate subscriber service,
When two or more maln station lines or
P.B.X. trunk lines are consecutlvely
operated, the first number of the group
1s considered the primary listing.

5. Regular Extra Listings

a,' Busliness extra listings may be names of
partners, members, assoclates, or employees
of the subscriber's business establishment,
or may be names of other business establish-
ments, or agencies solely owned and operated
by the subscrlber named in the primary listing.

b. Residence extra listings may be the names of
the subscriber'!s immedlate famlly, or members
of the subscriber's household who are entitled
to use the subscriber's service.

¢, Ordinarily, all extra listings must be of the
same address and telephone number as the
primary listing, except as provided below for
alternate listings. However, when 1n the
opinion of the Telephone Company it appears. . . =
necessary as an ald to the usd o e ﬁéfggﬁfry !
and provided satisfactory service n i 4
nished, a listing may be permiitted under the

AW 1187
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VII. DIRECTORY LISTINGS (Continued)

A. GENERAL REGULATIONS (Continued)
5o BRegular Extra Listings {(Continued)
¢, (Continued)

the address of a P.B.X. station, or extension
station, lnstalled on the premises of the
subscriber, but at an address different from
that of the switchboard, or main station,
using the telephone number of the primary
listing.’

d.' Regular extra listings are furnished at the
rate specified in the General Exchange Service
Tariffs for elther business or residence
listings,

e. Extra listing charges (except for listings of
alternate call numbers and office hours) date
from the time the listing 1s posted on the
information records.’ Information records are
posted at the time application for the listing
is made, or at the date of issue of the di=-
rectory, as the subscribers may desire,
Charges for listings of alternate call numbers
and office hours become effective as of the
date of the issue of the directory,

6. Speclal Types of Extra Listings
a.! Duplicate and Cross Referenc mLLss&nEs ; T
e
1)} Duplicate listings, i.e. 1isEn SLDLE
nicknames,' abbreviated ngmes, names which
are commonly spelled in more thaf oneld7)

|
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VII. DIRECTORY LISTINGS (Continued)
A. GENERAL REGULATIONS (Continued)
6. S8Special Types of Extra Listings (Continued)
a., (Continued)
1) (Continued)

way, and rearrangements of names, are
permlitted when, 1n the oplnion of the
Telephone Company, they are necessary
for the proper ldentiflication of the
subscriber, and are not desired to se-
cure a preferential position in the
directory, or for advertising purposes,

2) Cross reference l1listings are permltted
when thelr use wlll facilitate in the
handling of the telephone calls,

3) The regular extra listing rate applles
for each duplicate or cross reference
listing.’

b Alternate Call Number Lilstings

1) Listing of an alternate telephone number,
other than those covered under paragrarph
6-e "Office Hour Listings" of this section,
to be called in case no answer 1s received,
1s permitted for subscribers to all classes |

of service., F D \L E D

Jan 11971
*Indicates new rate or fext Puslic Sgrire GTP"]"'C‘ 1~
+Indicates change e
NOV 23 1970 AN 1 1971
DATE OF 1SSUE DATE EFFECTIVE '

month day é}y month day year
President Ellington, Mo.
ISSUED BY ?JJOM&M &Nt a,é’/é ng ’

‘name of officer title address
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Ellington Telephone Company For A%= anges
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VII. DIRECTORY LISTINGS (Continued)
A. GENERAL REGULATIONS (Continued)
6s Special Types of Extra Listings (Continued)
b, (Contilnued)

2) The alternate number may be that of a
service not under contract with the sub-
scriber in connectlon with whose name it
appears,, In such a case, the consent of
the subscriber to the alternately listed
service must be obtalned before the
alternate listing 1s furnished.

3) The regular extra listing rate applies
for each Alternate Call Number Listing,

¢, Forelgn Listlings

1) Foreign listings, i.e.; listings of
subscribers located in an exchange other
than that 1n whlich the listed service 1s
furnlished, are permitted.

2) The extra listing rate appllies for each
foreign listing.

43 Temporary Tenant Listings

1) Residence subscribers who lease their
premlises for perlods of less than one

year and request the Telep ‘
to render service to thelr %enaq?iﬁiéigét
change in contract, may alxgnge

of such tenant provided that the subscrib_r
and the tenant do not occupy the lpremisa/l
at the same time.

*Indicates new rate or text

+Indicates change [rtie € ooty O "“"’?i?ﬁ
DATE oF 1ssuE N0V 23 1970 DATE EFFECTIVE JAN 1 1971_
month day %“ month day year
Preslident Ellington, Mo,
ISSUED BY Z,/o%a,wL g *

name of officer title address



FORM NO, 13 P.S.C.MO, No. 3 { Original} SHEET No. 28
BORRE -

Cancelling P.S.C.MO. No. 2 {Original} SHEET No.

Revised

Ellington Telephone Company All Exchanges

For

Name of Issuing Corporation
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GENERAL RULES AND REGULATIGNS
NOV 2 31970

MISSOURI
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VII. DIRECTORY LISTINGS (CondibiiblifServics formicsk
A. GENERAL REGULATIONS (Continued)
6, Speclal Types of Extra Listings (Continued)
d.! (Continued)

2) All billing and contractual arrangements
remain unchanged, the subscriber being
responsible for the payment of all
charges,'

3) The extra listing rate applies for each
listing.! The minimum charge, however,
for any such listing which appears only
on the information records is $1,00,

e. Offlice Hour Listings

1) Listing of office hours or other inform-
ation which 1s not required in order to
efficlently handle telephone traffie,' is
not included in the charges for service,’
Subscribers who desire that thelr office
hours appear in connection with their
listings,” may obtaln same by paying the
regular rates for extra listings,’

2} A phrase directing the method of calling
when a P.B.X. operator is not on duty
may be listed in the directory at the
regular extra listing charges,’ whenever

night connectlions are provided, F ﬂ & [E @

JAR 11971

*Indicates new rate or text  Pudlic Somre Srmmiss
+Indicates change i

|
e

DATE OF 1ssuE N0V 2 3 1970 DATE EFFECTIVE___ JAN 1

1971

month day yea month day
ISSUED BY %ﬂ%m%g/yf M} President Ellington,

year

Mo.'

name of officer title addr
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._ Ellington Telephone Company For All Exchanges
Name of Issuing Corporation Community, Town or City
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VII. EXTENSION SERVICE UEC 16 1982
A. GENERAL REGULATIONS MISSOURI
ﬂPu ic Servi oci E
l. Extension service may be provided in QHCE@Q&?ECOWHHS&OT;

with all classes of urban exchange service except
Public Telephone Service. In connection with

Subscriber Coin Box Service, extension service is
only furnished when it is essential to the efficient
handling of service.

2. Extension service may be furnished in connection
with rural line service, provided they are located
on the same premises as the main station. Extension
service on rural lines are provided only when such
service will not interfere with the satisfactory
operation of the line.

. 3. Separate telephone numbers or other distinctive
designations are not assigned to extension service,
nor is code ringing permitted. Extension service
locations are not listed ex¢ept as provided in the
section entitled "Directory Listings" and no addi-
tional free listings are allowed in connection with
the main station on account of extension service.

4. Extension service must be located so that its use
will be restricted to those entitled to use the
subscriber's service.

5. Where either the main or extension service is at a
business location, business rates apply to both.

JAN -1 183
*Indicates new rate or text !: 790 >X02.

+Indicates change

D!Ihl L Qahnnn [ AN U D N
. L— N :*‘-: WAF R RNl Ny
DATE OF ISSUE _._December 15, 1982 DATE EFFECTIVE January 1, 1983

month day ‘year month day year
President P111nn+nn MO
ISSUED BY name of officer title address

.
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. Ellington Telephone Company For All. Exchanqes
Name of Issuing Corporation Commumty"’-’To ot Clt

po TR Jlﬂ.lﬂ riiu, f
} ]
—DEC g g7 | |
,§' WIOOUGK] ‘
VIII. EXTENSION SERVICE (Continued) ‘bw Senm:e Commitsst jus

B. RESERVED FOR FUTURE USE
C. RATES
Rates for extension lines extending beyond the sub-

scriber's premises are shown in the Mileage Section
of the General Exchange Service Tariffs.

: v @;ﬁ? 1
i Jan 011988

Bl e L] ) ] w
*Indicates new rate or text rgissae w'.i wgum HsLw.

+Indicates change e

.-

DATE OF ISSUE 12-1-87 DATE EFFECTIVE 1-1-88

M\ day year C/ month day year
ISSUED BY. Eﬁl’V“QP C Vice President  Ellington., MO
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i
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1X. TOLL TELEPHONE SERVICE CREDIT CARDS

A. Credit Cards will be issued, at the option of the
Telephone Company, to ald subseribers in thelr use
of Toll Telephone Service,

B. The use of Credit Cards issued by the Telephone
Company shall at all times be in accordance with
the General Rules and Regulations of the Company.

C. Toll Telephone Service Credlt Cards, when lssued,
remaln the property of the Telephone Company and may
be recalled at any time. The cards are not trans-
ferable and are vold 1f the telephone service to
whlch they are keyed has been discontinued.

D. Credit Cards will be issued only to subscribers
with acceptable credit ratings,

f b e =

FILED

JAN 11971 i

PEI"“;ﬂ Ca=irina ("-\r--u—zﬁiﬂeif -
__-' o ulx.a PR RSN Y
*Indicates new rate or text (St A
+Indicates change

DATE OF ISSUE NOV 23 1970 DATE EFFECTIVE JANT 197
_ month day year month day year
ISSUED BYZJ//’// T %7 o 2se  President Ellington, Mo.

name of officer title address
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Name of Issuing Corporation

Community, Town or City
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*Indicates new rate or text Dyyhiin Qo s i
+Indicates change Rt _‘:’"”QE Comm;f

OEC 16 198;

X. VACATION RATE :
i MiSSOURI

|
. e Public Service Com
A discount of fifty percent of the Local Rage

¥

mission

[ ——

Service Rate and applicable instrument rate will be
allowed to subscribers having any class of service
within the Initial Rate Area who wish to be away
from the premises where their telephone is located,
but do not want their service terminated.

The minimum period for which the Telephone Company
will provide this service is two months.

If, however, the subscriber is receiving this dis-
count, and returns to the premises where the tele-
phone is located in less than two months from the
date the discount became effective, the discount

will be discontinued and not allowed for the portion
of the time the subscriber was away from his premises.

It is assumed that while the subscriber is receiving
this discount, telephone calls will not be received
or originated from the subscriber's telephone.

The discount will be discontinued if the Telephone
Company discovers that the telephone is being used,
or when the subscriber notifies the Company that he
has returned to the premises where the telephone is
located.

O JAN 17933
770 S

SIGT

DATE OF ISSUE __December 15, 1582 DATE EFFECTIVE ___January 1, 1983
: month day year

month day vyear
2Zég@ﬁ¢bynd2?qufi¢méh&zf President Ellington, MO
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Ellington Telephone Company For All Exchanges
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NOV-2 3 1970

MISS0URS &
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X. VACATION RATE (Continued)

F. The subscriber will not be requlred to pay a service
reconnection charge when the rate 1s changed from
the dliscounted rate to the regular rate.

G. The Telephone Company reserves the right to disconnect
service, at 1ts optlion, to subscribers who are paying
the Vacation Rate.,

Hs If the Telephone Company disconnects service to
subscribers receiving this service, the Company will
reserve the customer's class of service, and will
promptly reconnect the service after being notified
by the subscriber that he has returned to the premlses
where the telephone is located.,

I, This discount shall not apply to subscribers who are
paying for key system equlpment, Private Branch Ex-
change Service, or other special equipment, or to
subscribers having special contracts or billing
arrangements with the Company, except on the basls
of a speclal written contract.

J. Subscribers can recelve the Vacatlon Rate for one and
only one period every twelve (12) months,

EILED ||

JAY 11971

|
*Indicates new rate or text PL ‘g Camying E“"""‘“‘ -
+Indicates change
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month day yea month day year
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Ellington Telephone Company

2 - For
Name of Issuing Corporation
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GENERAL RULES AND REGULATIONS

XI. INSTALLATION AND SPECIAL CONSTRUCTION

A, INSTALLATION PRACTICES

1. The standard outside station installatlon consists
of an aerial wlre, or wires, which 1s (are) sus-
pended between a pole and the bullding in which
the telephone 1s located, and the associlated
hardware and apparatus attached to the outside
of the bullding.

2. Exposed wiring 1s the standard method of wiring
in all bulldings where no condult or other means
of concealment is provided. When concealed wiring
1s desired in bulldings where no means of con-
cealment i1s provided, the applicant may be charged
the difference between the installation costs of
the concealed wiring and the costs of the standard
exposed wiring. However, 1f sultable interior
conduit, grooving, moulding, wainscoting, or other
slmilar means of concealment are provided, either
by the bullding owner or by the applicant, the
wWiring is installed therein by the Telephone
Company without additional charge.

B. SPECIAL TYPE OF CONSTRUCTION

When underground service connections are desired by
subscribers as initial installation in places where
aerial wires would ordinarily be used to reach the
subscriber's premises, or when aerial faclilities are _
used to provide service or channels tg=a= CTIBET (|
and subsequently the subscriber desir 5 th:% %uﬁyﬁg[]
facilities be placed underground, the [followlrig
regulations apply:

Jad 1187
*Indicates new rate or text . epamicslin? !
+Indicates change P c.;fg::;: 3 E,L Eﬂ,mgﬁx_ {E___
Vv )
DATE OF ISSUE NOV 23 1970 paTe EFFEcTIVE___ JAN 1 1971
month day ye month day year
ISSUED BY ZJM}:‘W W}ie%mg/% President Ellington, Mo.

ame of officer title address
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XI. INSTALLATION AND SPECIAL CONSTRUCTION (Contlnued)

B. SPECIAL TYPE OF CONSTRUCTION (Continued)

1. Where cable 1s laid in condult, the underground
condult shall be constructed and mailntained by,
or at the expense of the subscriber, and in add-
ition, the subscriber shall pay the cost of the
underground cable - including the cost of install-
atlon -~ less the estimated cost to the Telephone
Company of installing such aerlal facllities as
would be (or are) required to furnish the same
service. The underground condult shall be con~-
structed 1n accordance with plans and specifi-
cations furnished by the Telephone Company.

2, The duct or ducts required in the underground
condult by the Telephone Company to furnish ser-
vice shall be reserved for its exclusive use.

3. Where conductors are lald in a trench, the trench
shall be constructed and backfllled by, or at the
expense of the subscriber. In addition, the sub-
scriber shall pay the cost of the conductors -
including the cost of installation - less the
estimated cost to the Telephone Company of in-
stalling such aerlal facilitles as would be
(or 1s) required to furnish the same service,

FILED

Jar 11971

*Indicates new rate or text r LA C“f"’“'[f’q;! o '
+Indicates change P“Jﬁ Sef-___ -

DATE oF 1ssuE N3V 231970

DATE EFFECTIVE JAI‘::II 1971
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ISSUED BY_4 Ll 777 5{,,,” o President Ellington, Mo,

mame of officer title address
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XI.
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*Indicates new rate or text
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INSTALLATION AND SPECIAL CONSTRUCTION (Continued)

(Continued)

Cable or wire installed in conduit will be main-
tained and replaced at the expense of the Telephone
Company where the condult has been inspected in
place by the Telephone Company and approved, but
repalrs or replacements of cable or wire in conduit
not so inspected and approved, or repalrs or
replacements of cable, or wire, in conduit or
trench made necessary by damages caused by the
subscriber or hls representatives, will be made
only at the subscriber's expense,

Where facllitlies are changed from aerial to
underground, in addition to the above, the sub-
scriber is charged the cost of dismantling and
removing the aerial facilities,

1W§

W 1en

. e Pepmiseicl
Fuie Sorfen SrmiECl
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+Indicates change
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Ellington Telephone Company For AYTESaER
Name of Issuing Corporation 8 n
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Pullic Servicz Commicsitn

XiI. PLANT EXTENSIONS AND RURAL LINE SERVICE

A. GENERAL REGULATIONS

On all new plent extensions either within or outside
the Inltial Rate Area and wlthin the Exchange Area,
The Company may requlre as advance revenue deposit in
a sum not to exceed three years exchange revenue plus
applicable State and Federal Taxes on such revenue.
The amount so deposited shall be based on the Rates
for the class and type of service in effect at the
time the deposit i1s made and shall be adjusted at the
time of any subsequent change in elther telephone or
fax rates for the unexpired portion of saild deposit,
In the event the service is discontinued by the orig-
inal depositor prior to the expiration of the three
year term, no refund will be made, though upon proper
application, the Company will transfer the unexpilred
servlice term to a new subscriber at the same location,

B. RURAL LINE SERVICE

1. New pole line extensions required for furnishing
rural line service will be constructed by the
Telephone Company under the following conditions:

a. An allowance of % mile route measurement per
applicant will be made for such pole line
extensions without the application of a
construction charge,

b. For the construction in exceses [6f the &l oﬁ%[]
ance stated in Paragraph (a.) above,lapp
cants for servlce are required {to pay a N
construction charge based upon {he eag}paqp@ﬂ1

pole 1line construction costs infolved, )

*Indicates new rate or text [ytin Saipn Qo
+Indicates change Py T e

NOV 23 1970 X JAN 1 1971
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month day month day year
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XITI. PLANT EXTENSIONS AND RURAL LINE SERVICE (Continued)

B. RURAL LINE SERVICE (Continued)
1., (Continued)

¢. The subscribers shall furnish sultable cleared
right-of-way to the Telephone Company without
charge.

2, Circults on existing pole lines required for
furnishing rural line service will be constructed
by the Telephone Company under the following
conditions:

a. An allowance of % mlle route measurement per
applicant will be made for such rural circuit
extenslons without the application of a
constructlion charge,

b. For the construction in excess of the allow-
ance stated in Paragraph (2.-a,) above, appli-
cants for service are requlred to pay a con-
struction charge based upon the estimated
cost of circult construction involved,

¢c. The subscribers shall furnish suitable cleared
right-of-way to the Telephone Company wlthout
charge,

3. Construction charges will not apply to the sub-
scriber'!s station installation which includes the

aerlal drop which extends from th [ Ko L =
e 1s oéd edy [)

ol

the building in which the telepho

| Jatl 11971
*Indicates new rate or text R
+Indicates change Frmia Crovien ool
DATE OF ISSUE NOV 2 3 1970 DATE EFFECTIVE JAN 1 1971
month da vear- month day year
22) ] 227 Preslident Ellington, Mo.
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XII. PLANT EXTENSIONS AND RURAL LINE SERVICE (Continued)

B. RURAL LINE SERVICE (Continued)

4, When attachments are made to poles of cther
companies in lieu of providing pole line con-
struction for which the customer would be charged
under the provisions of this section, the cost
to the Telephone Company of such attachments and
the cost of obtaining the use of such poles 1s
borne by the customer,

5. Construction charges are payable at the time
application for service 1s signed or when the
account 1s rendered, at the option of the Telephone
Company. A deposit on constructlon charges may
be required before construction work is started,

6. Where recircuilting 1s necessary in connection
with a rural line extension, the Telephone Company
will bear the expenses of thils recirculting when
Telephone Company facllitles only are involved.

C. POLES ON PRIVATE PROPERTY

1, Poles and facilitles on private property to be
used in serving an individual subscriber will,
in all cases, be provlided, owned, maintalned, and
replaced by the Telephone Company, and the Sub-
scriber shall pay the entire cost of construction
of such facllitles, and ownershlp of such facil————t=—

itles will be vested in the Teleplione pany (g
e

UHERRLIY

l

*Indicates new rate or text s ipm Poprmiadlitd |
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XII. PLANT EXTENSIONS AND RURAL LINE SERVICE (Continued)

C. POLES ON PRIVATE PROPERTY (Continued)

2. When poles are placed on private property to serve
an individual subscriber, the subsoriber shall
furnish sultable cleared right-of-way to the
Telephone Company wlthout charge.

3. Poles and facilitlies on private property to be
used as a part of the standard distributing plan
serving subscribers 1n general are furnished,
mailntalned, and owned by the Telephone Company
subject to such construction charges as may be

. wapplicable.‘

—TFILED ||
dE 1197 \
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XIII. DEFINITIONS
BASE RATE AREA (See Initial Rate Area)

Bus,

Abbreviation for business

B-1 Rate

Abbreviation for one-party business rate
CHANNEL (See circuit)

CHARGE LISTINGS

Any extra directory 1listing for which the Company makes
a charge to the subsecriber,

CIRCUIT

The term applied to a chammel used for the transmission
of electrical energy in the furmishing of telephone
service,

CONNECTING COMPANY

A corporation, association, partnership, or indiwid lﬁi[j
u

owning or operating one or more exchanges d with om

connections are made, or traffle is interc ged.

)

!

*Indicates new rate or text ] . el '
+Indicates change Puiie Servirs G
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XIII. DEFINITIONS (Continued)

CORTINUQUS PROPERTY

The term "continuous property" shall be interpreted to
mean a plot of ground owned by the same subscriber and
not intersected by a public thoroughfare,

NOTE: A public thoroughfare is considered to mean a

vehicular thoroughfare which is governmentally
owned,

CONTRACT

The term "Contract" refers to the service agreement
between a customer and the Telephone Company under which
gservice and faclilities are furnished in accordance with
the provisions of the Tariffs applicable,

CUSTOMER (See Subscriber)

EXCHANGE

A basic unit for the administration of communication
service 1ln a speclfied area, called the exchange area,
which usually embraces a city, town, or village and its
environs., It usually conslsts of one or more central
offices together with the assoclated plant used in fur-
nishing communication service to the general public

within that area. - [F D & E

Jart 18N
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Ellingtop Telephone Company For All EXChange_s —
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GENERAT, RULES AND REGULATIONS

APR 3 ¢ 1997

EXCHANGE AREA

The territory served by an exchange.
EXCHANGE STATION (See Telephone Station)
EXT.

Abbreviation for extension.

EXTENSION STATION (See Telephone Station)

EXTRA LISTING

Any listing of a name or information on connection with a subscriber’s télephone
number beyond that to which the subscriber is entitled in connection with his

XIII. DEFINITIONS (Continued) MO. PUBLIC SERV’dE COM

regular service.

*Indicates new rate or text

FILED

MAY 31 1997

i

QURL | .
+Indicates change Buhlic Ql:\aﬂrlg?e Commidsion
) : ' May 31, 1997
1997 ?
DATE OF ISSUE AP;iiESOZIM = DATE EFFECTIVE . — o —ear

Dee McCormack, President, 201 College Avenue, Ellington, MO 63638

ISSUED BY

name of officer title address
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Ellington Telephone Company For

Name of Issuing Corporation
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GENERAL RULES AND REGUIATTONS

APD

LALUELY

XIII. DEFINITIONS (Continued)

INDIVIDUAL LINE

An Exchange Line designed for the connection of only one main station. (Not a
private branch exchange trunk line.)

INITIAL RATE AREA

That portion of an exchange area surrounding and including the Central Office or
offices, or exchange rate center, within which urban classes of exchange service
are offered.

INSTALLATION CHARGE
A non-recurring charge made for the plaéing or furnishing of telephone

equipment, which may apply in place of, or in addition to service connection and
other applicable charges for service or equipment.

LOCAL MESSAGE

A communication between a calling station and any other station within the local
service area of the calling station.

LOCAL SERVICE AREA

The area throughout which communication service is rendered to a calling station
without the application of toll charges.

*Indicates new rate or text
+Indicates change

FILED
MAY 31 1997

Puhlir QE!“J\%?P (L‘jramﬂ.ssmn_

301907

MO. PUBLIC SERVICE COBTIM

DATE OF ISSUE _April 30, 1997 -

DATE.EFFECTIVE _May 31, 1997

month day year month day year

Dee McCormack, President, 201 College Avenue, Ellington, MO 63638

ISSUED BY

name of officer title

address



Ellington Telephbne Company PSC Mo. No. 3

2" Revised Sheet No. 45
Cancels 1* Revised Sheet No. 45
All Exchanges

GENERAL RULES AND REGULATIONS

Xlil. DEFINITIONS (Continued)
MAIN STATION (See Telephone Station)
PREMISES
The term “same prefnises” (except when defined otherwise) shall be interpreted to mean:
{1) All portions of the same building occupied by the same customer.

(2) All of the buildings occupied by the same customer, provided that all of the buildings are
located on the same plot of ground and are not intersected by a public thoroughfare. {T)

NOTE: A public thoroughfare is considered to mean a vehicular thoroughfare which is governmentatly
owned.

(D)
(D)
Issued: April 18, 2013 Dee McCormack Effective: June 1, 2013
Ellington Telephone Company
200 College Avenue
Ellington, MO 63638
Filed

Missouri Public
Service Commission
JI-2013-0456
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Issued: April 18, 2013 Dee McCormack Effective: June 1, 2013
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Service Commission
JI-2013-0456
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XIII. DEFINITIONS (Continued)
REG.
Abbreviation for regular.
RES.
Abbreviation for residence.

RURAIL AREA

The territory surrounding the Initial Rate Area in which Rural Line Service is
furnished and in which urban classes of service are furnished at established rates.

RURAL LINE SERVICE

A type of service furnished to subscribers in certain sections outside the Initial
Rate Area, but within the exchange area.

S.C.C.

Abbreviation for Service Connection Charge.

SERVICE CONNECTION CHARGE

A charge applied to installation of apparatus, establishing service, changing, or
relocating equipment on the subscriber’s premises.

+Indicates change

FILED

MAY 31 1997

*Indicates new rate or text MISSOURI
Public Service Commiission

DATE OF ISSUE __April 30, 1997 -

DATE EFFECTIVE May 31, 1997

month day year month day year

Dee McCormack, President, 201 Gollege Avenue, Ellington, MO 63638
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Ellington Telephone Company P.S.C. MO. NO. 3
for All Exchanges 4" Revised Sheet No. 48

Cancels 3" Revised Sheet No. 48
For All Exchanges

GENERAL RULES AND REGULATIONS

XIIl.  Definitions (Cont’d)
Qualifying Low-Income Subscriber
A qualifying low-income subscriber is a subscriber who meets the criteria (T)
established by the Federal Communications Commission and the Missouri Public |
Service Commission for Lifeline or Low-Income Assistance. (M
Subscriber
The individual, partnership, association, or corporation which contracts for
telephone service and is responsible for the payment of charges and compliance
with the rules and regulations of the Telephone Company.
Telephone Station
A telephone instrument, consisting of a transmitter, receiver, and associated
apparatus, so connected as to permit the transmitting and receiving of telephone
messages.
1. Main Station: A station directly connected by means of a circuit with a
central office.
2. Extension Station: A station connected on the same circuit as the main
station and having the same telephone number as the main station.
Toll Blocking
Toll blocking is a service provided by carriers that lets customers elect not to
allow the completion of outgoing toll calls to the Long Distance Message
Telecommunications Network, this would include 1+, 0+ and/or 0- operator
handled calls.
Toll Message
A message from a calling station to a station located in a different local service
area.
Issued: August 28, 2015 Dee McCormack October 1, 2015
Ellington Telephone Company FILED
200 College Avenue Missouri Public
Ellington, MO 63638 Service Commission

JI-2016-0070
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XIII. DEFINITIONS (Continued) LN

URBAN Public Service Commiss Ly

The term "urban" shall be interpreted to mean "the area withip
the Initial Rate Area".

SRR}
;
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