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2.0 - RULES AND REGULATIONS, (CONT’D.)

2.2
Limitations, (Cont’d.)

2.2.1
Indemnification, (cont’d.)

A.
(continued)

 (15)
Any Damage to a Customer’s home alarm monitoring system resulting from use of that system with the Service, and

(N)

|
|
(N)

(16)
Any breach in the privacy or security of communications transmitted over the Company’s facilities.

(17)
Any claims or causes of action arising from the non-implementation of Private Switch/Automatic Locations Identification (PS/ALI), the enabling of station level 911 service, and/or the failure of PS/ALI or station level 911 service if enabled.
B.
The Company shall be indemnified, defended and held harmless by the Customer or End User from and against any and all claims, loss, demands, suits, expense, or other action or any liability whatsoever, including attorney fees, whether suffered, made, insinuated, or asserted by the Customer or by any other party, for any personal injury to or death of any person or persons, and for any loss, damage or destruction of any property, including environmental contamination, whether owned by the Customer or by any other party, caused or claimed to have been caused directly or indirectly by the installation, operation, failure to operate, maintenance, presence, condition, location, use, or removal of any Company or Customer equipment or facilities or Service provided by the Company.

C.
The Company does not guarantee nor make any warranty with respect to Service installations at locations at which there is present an atmosphere that is explosive, prone to fire, dangerous or otherwise unsuitable for such installation.

D.
The Company assumes no responsibility for the availability or performance of any cable or satellite systems or related facilities under the control of other entities, whether or not affiliated with the Company, or for other facilities provided by other entities used for Service to the Customer, even if the Company has acted as the Customer’s agent in arranging for such facilities or services. Such facilities are provided subject to such degree of protection or non​preemptibility as may be provided by the other entities.

Time Warner Cable Information Services (Missouri), LLC
P.S.C. Mo. No. 4

d/b/a Time Warner Cable
1st Revised Sheet No. 21


Cancels Original Sheet No. 21
2.0 - RULES AND REGULATIONS, (CONT’D.)

2.3
Liability of the Company, (Cont’d.)

2.3.1
General, (cont’d.)

A.
(continued)

Including, but not limited to, mistakes, omissions, interruptions, delays, or errors, or other defects, representations, or use of these Services, or (2) the failure to furnish its Service, whether caused by acts or omission, shall be limited to the extension of allowances to the Customer for interruptions in Service as set forth in Section 2.7, following.

B.
Except for the extension of allowances to the Customer for interruptions in Service as set forth in Section 2.7, following, the Company shall not be liable to a Customer or third party for any direct, indirect, special, incidental, reliance, consequential, exemplary or punitive damages, including, but not limited to, loss of revenue or profits, for any reason whatsoever, including, but not limited to, any act or omission, failure to perform, delay, interruption, failure to provide any Service, including errors and omissions relating to the publication, representation and failure of publication of directory listing and related customer information and the inability to access emergency 911 services during any such failure, or any failure in or breakdown of facilities associated with the Service.


1.
The Company’s liability for damages due to errors or omissions in directory listings will be limited to a credit of one month’s basic service.

C.
The liability of the Company for errors in billing that result in overpayment by the Customer shall be limited to the issuance of a credit equal to the dollar amount erroneously billed or, in the event that payment has been made and Service has been discontinued, to a refund of the amount erroneously billed.

2.4
Service Availability

2.4.1
Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of planned Service-affecting activities that may occur in normal operation of its business. Such activities may include, but are not limited to, equipment or facilities additions, removals or rearrangements and routine preventative
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2.4
Service Availability, (Cont’d.)

2.4.2
Provision of Equipment and Facilities, (cont’d.)

E.
The service address associated with an emergency 911 call is the authorized address where the Service is provided. 


To ensure 911 calls and emergency personnel are properly routed Company equipment must not be moved by the Customer.  The Company recognizes one address for all lines on the same account and will not be responsible for multiple address location information.  Therefore, the Customer is responsible for directing emergency personnel to the specific location of the person in need and to any other physical location if all telephones are not located at the address on the account.

F.
The Customer may be responsible for the payment of Service charges as set forth herein for visits by the Company’s agents or employees to the premises of the Customer or User when the Service difficulty or trouble reported results from the use of equipment or facilities provided by any party other than the Company, including, but not limited to, the Customer, User or End User.

G.
The Company shall not be responsible for the installation, operation or maintenance of any communications equipment or facilities not provided by the Company. If such equipment or facilities are connected to Company facilities furnished pursuant to this Tariff, the responsibility of the Company shall be limited to the furnishing of facilities offered under this Tariff and to the maintenance and operation of such facilities. Subject to this responsibility, the Company shall not be responsible for:

1.
the transmission of signals by Customer-Provided Equipment or for the quality of, or defects in, such transmission;

2.
or the reception of signals by Customer-Provided Equipment.
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2.5
Obligations of the Customer, (Cont’d.)

2.5.1
General, (cont’d.)

A.
(continued)
4.
not creating or allowing to be placed any liens or other encumbrances on the Company’s equipment or facilities; and

5.
making the Company’s facilities and equipment available periodically for maintenance purposes at a time agreeable to both the Company and the Customer. No allowance will be made for the period during which Service is interrupted for such purposes or because the Customer has failed to provide such access to the Company.

2.5.2
Prohibited Activities and Uses

A.
The Service the Company offers shall not be used for any unlawful purpose or for any use as to which the Customer, User or End User has not obtained all required governmental approvals, authorizations, licenses, consents and permits

B.
The Company may require a Customer or User to shut down immediately and without notice its transmission of signals if the Company reasonably believes that said transmission is causing interference to others

C.
A Customer or User may not assign, or transfer in any manner, the Service or any rights associated with the Service without the written consent of the Company The Company will permit a Customer to transfer its existing Service to another entity if the existing Customer has paid all charges owed to the Company for Services provided pursuant to this Tariff Such a transfer will be treated as a disconnection of existing Service and installation of new Service


D.
The Customer is responsible for any fraudulent or misuse of service that occurs through Customer’s account whether by a member of Customer’s business or an authorized or unauthorized third party.  Misuse of service could include PBX Hacking, modem hijacking, excessive usage of international calling, and 411 directory assistance calls and other per-use charges.  The Customer is responsible for payment of the fraudulent calls, whether originated from the customer’s premises or from remote locations.
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2.6
Customer Equipment and Channels, (Cont’d.)

2.6.2
Station Equipment (cont’d)
B.
The Customer is responsible for ensuring that Customer-Provided Equipment connected to the Company equipment and facilities is compatible with such equipment and facilities All such Customer-Provided Equipment shall be registered by the FCC pursuant to Parts 15 and 68 of Title 47, Code of Federal Regulations, as applicable; and all User-provided wiring shall be installed and maintained in compliance with those regulations The magnitude and character of the voltages and currents impressed on Company-provided equipment and wiring by the connection, operation or maintenance of such equipment and wiring shall be such as not to cause damage to Company-provided equipment and wiring or injury to the Company’s employees or to other persons Any additional protective equipment required to prevent such damage or injury shall be provided by the Company at the Customer’s expense.

C.
The Company is not responsible for malfunctions of Customer-owned telephone sets or other Customer-Provided Equipment, or for misdirected calls, disconnects or other Service problems caused by the use of Customer-Provided Equipment

2.6.3
Interconnection of Facilities

A.
Any special interface equipment necessary to achieve compatibility between the facilities and equipment of the Company used for furnishing communications Services and the channels, facilities, or equipment of others shall be provided at the Customer’s expense

B.
The Service may be connected to the services or facilities of other communications carriers only when authorized by, and in accordance with, the terms and conditions of this Tariff and the Tariff of the other communications carriers which are applicable to such connections
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2.14
Special Construction and Special Arrangements, (Cont’d.)

2.14.3
Termination Liability

To the extent that there is no other requirement for use by the Company, a termination liability may apply for facilities specially constructed at the request of the Customer


2.15
Rights of the Company
2.15.1
Establishment of Service 
A.
During the application process, the Telephone Company may check past telephone account information in order to establish a credit risk assessment.

B.
The Company reserves the right to refuse service to any applicant who is found to be indebted to the Company for service previously furnished until satisfactory arrangements have been made for the payment of all such indebtedness. The Company may also refuse to furnish service to any applicant desiring to establish service for former Customers of the Company who are indebted for previous service, regardless of the listing requested for such service, until satisfactory arrangements have been made for the payment of such indebtedness. 

C.
Credit references under this section must indicate the Customer has not been late for longer than 30 days three times in a twelve month period.

D.
Customers, who are unable to satisfy or unwilling to provide information to establish credit worthiness or who have an unsatisfactory credit rating may be required to make an Advance Payment. The Advance Payment will be equal to the applicable installation charge and one month of recurring charges, excluding taxes and surcharges. The Advance Payment will appear as a credit and be applied to the first month bill. The Company reserves the right to refuse service if the customer fails to fulfill standard requirements. After service has been established, the Customer will be responsible for the payment of all applicable charges to avoid discontinuance of service.

E.
The Company will provide a notification and information letter to those customers required to make an Advance Payment. The notification letter shall contain the reason for the Advance Payment.

F.
For Customers required to make an Advance Payment, the Company may require proof of positive identification. 
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2.15
Rights of the Company (Cont’d.)

2.15.2
Involuntary Suspension of Service 
A.
A Customer’s  service may be  suspended for  unauthorized use of or nonpayment of, all undisputed, delinquent charges for services furnished the Customer, authorized users, and any charges for which the Customer has agreed to be responsible after a written notice has been furnished to the Customer. The Customer’s written notice shall be sent or delivered to the Customer at least ten (10) days prior to the date of the proposed discontinuance. A Customer shall have at least twenty-one (21) days from the rendition of a bill to pay charges stated.

B.
At least twenty-four (24) hours preceding a suspension, the Company shall make reasonable efforts to contact the Customer to advise him of the proposed discontinuance and what steps must be taken to avoid it.
C.
The Company may place global toll blocking and eliminate any optical, non-basic calling features and functions for Customer nonpayment of delinquent charges for other than basic local telecommunications service.
D.
The Company may refuse to furnish Service to any person, on whose premises is located any telephone equipment owned by the Company which shows any evidence of tampering, manipulation, or operation, or use of any device whatsoever, for the purpose of obtaining telephone service without payment of the charges applicable to the service rendered.

E.
The Company may disconnect, without advance notice:

1.
Any Service used in such a manner as to interfere unreasonably with other services or service or another user, constitute abuse, fraud, theft, or tend to injuriously affect the efficiency of the Company’s plant, property or service.

2.
Any Service or call which is used with intent to terrify, intimidate, threaten, harass, annoy, or offend another telephone user.

3.
Any Service used to disseminate without authorization confidential, proprietary information of the Company or information that would enable other persons to gain unauthorized access to the Company’s network or facilities.
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2.15
Rights of the Company (Cont’d.) 
2.15.2
Involuntary Suspension of Service (cont’d.)
F.
The Company may refuse to furnish or may discontinue service where there is  subscriber use or allowance of use of abusive, obscene, profane, lewd, lascivious or suggestive language or material otherwise not protected by law, subscriber use with intent to terrify, intimidate, threaten, harass, annoy, or offend another telephone user (including Company employees), or subscriber use to impersonate or permit others to impersonate any other individual.
G.
The Company may refuse to furnish Service and may also disconnect existing Service for a Customer who demonstrates fraudulent means of obtaining, or attempting, to obtain, or assisting another to obtain, service by any trick, scheme, false representation, false credit device, or by or through any other fraudulent means or device whatsoever, with intent to avoid the payment, in whole or in part, of the charge for such service.

H.
Subject to  Missouri  regulations, the Company  may disconnect, on 24 hours notice, any service when the Customer has made payment of past due amounts with insufficient funds via check draft or credit card. Customer may prevent disconnection by making payment of all amounts owed in guaranteed funds prior to the expiration of the 24 hour insufficient funds notice.

I.
Service may be refused or terminated for failure of the customer to provide a advance payment to the Company, if required.
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2.16
Directories 
2.16.1.
Telephone Directory Ownership - Directories regularly furnished to Customers are the property of the incumbent distributing telephone company, are loaned to Customers only as an aid to the use of the telephone service, and are to be returned to the Company or the incumbent distributing company upon request. The Company shall have the right to make a charge for directories issued in replacement of directories destroyed.
2.16.2.
Directory Listings

A.
The regulations for directory listings in this Section, apply only to the alphabetical directory containing the regular alphabetical list of names of Customers.
B.
The alphabetical list of names of Customers is for the purpose of informing calling parties of the telephone numbers of Customers and those entitled to use Customers' Service, and special position or arrangement of names is not contemplated.

C.
The Company limits the length of any listing in the directory by the use of abbreviations when, in the opinion of the Company, the clearness of the listing or the identification of the Customer is not impaired thereby. 
D.
Listings must conform to the incumbent Company's practices with respect to its directories.

E.
Listings are regularly provided in connection with all classes of Exchange Service, unless the Customer subscribes to Private Number Service. Ordinarily, listings are automatically included in the directory. A listing, however, may be omitted upon request of a Customer when, in the judgment of the Company, the omission of the listing is warranted by the circumstances of the particular case.

F.
Except as provided in this Section of the applicable period for directory listings, including extra listings, where the listing actually appears in the directory, is the current directory period.

G.
The Company will furnish upon request the name and address of the Customer when used to provide recorded announcements under the provisions of this Local Exchange Tariff.

H.
One listing without charge, termed the Primary Listing, is provided.
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2.17
Emergency Services 

2.17.1.
Company will supply the 911/E-911 service provider in Company’s service area with accurate information necessary to update the 911/E-911 database at the time Company accepts Customer orders.

2.17.2.
Database records provide customer-specific information that includes the customer name and service address.  This information is made available to emergency service providers in the event that a call is placed to 911 from the end user’s telephone.

2.17.3.
If Customer requires location-specific Automatic Location Information (such as floor and room number within a building) delivery to the Public Safety Answering Point, or otherwise desires E-911 service to be provided for multiple user configurations, Customer must implement Private Switch/Automatic Locations Identification (PS/ALI).  Customer must obtain the software and support that enable PS/ALI from a third-party provider.
2.17.4.
Company is obligated to provide facilities to route calls from the end users to the proper Public Safety Answering Point. Company recognizes the authority of the 911/E-911 Customer to establish service specifications and grant final approval or denial of service configurations offered by Company.

2.17.5.
Company will collect 911/E911 surcharges and remit all surcharge revenue to the appropriate governmental entity pursuant to RSMo 190 310. Company will observe and adhere to the Commission’s emergency telephone service rules in 4 CSR 240-34.
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3.2
Local Exchange Service 
Company will provide basic local exchange service via the Company’s facilities to business customers within its local service areas. Basic local exchange service includes the following:

Basic Local Touchtone Service
Unlimited local calling within the local exchange area of the end user

E911 Emergency Service

One white page listing per account

Access to Operator Services

Access to Directory Assistance

Access to Customer Service and Repair Services

Access to services for the physically impaired

Access to Interexchange Carriers for Intrastate and Interstate Intra and InterLATA Toll calling

3.2.1.
Business Voice Service Description 
A.
Spectrum Business Voice Service - Basic
Provides unlimited calling within the local calling area. Calls outside of the local calling area will be billed on a per minute basis. Customers subscribe on a month to month basis.
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(T)
3.3
Trial Services 
The Company may offer new services, not otherwise tariffed, from time to time on a trial basis subject to Commission approval Such trials are limited to a maximum of six months at which time the trial offering must be either withdrawn or made available on permanent basis.
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3.4
Other Services 
Other Services may be provided by the Company on an Individual Case Basis (“ICB”)

3.5
Customer Specific Contracts 
The Company may provide any of the Services offered under this Tariff, or combinations of Services, to Customers on a contractual basis The terms and conditions of each contract offering are subject to the agreement of both the Customer and the Company Such contract offerings will be made available to similarly situated Customers in substantially similar circumstances Rates in other sections of this Tariff do not apply to Customers who agree to contract arrangements, with respect to Services within the scope of the contract

Contracts in this section are available to any other similarly situated Customer that places an order for such contract service within 90 days of the effective date of such contract service
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4.0 – RATES, (CONT'D)

4.1
Rates, (Cont’d.)
4.1.2
Rates and Charges
A.
Non-Recurring Charges
1.
Local Interconnection Service Non-Recurring Charge

Facilities used in the provision of Local Interconnection Service are constructed to meet specification negotiated by the Company and the Customer on an Individual Case Basis. Charges are offered to the Customer in writing and on a nondiscriminatory basis.


2.
Spectrum Business Voice Service Basic Installation Charge 
$    99.00
B.
Recurring Charges
1.
Local Interconnection Port
Per T-1 equivalent:
$1,500.00

2.
Local Interconnection Line Rate
Per residential End User per month:
$    17.00

Per commercial End User per month:
$    28.00

3.
Spectrum Business Voice Service - Basic
Per month
$    29.99
Rate/Minute for calling outside local calling area
$      0.07
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