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GENERAL RULES AND REGULATIONS ~~ NOV i~' .4

DIRECTORY LISTINGS
(
(Continued) M($,OF ~

Public Sei ire Comm .
C . SPECIAL TYPES OF EXTRA LISTINGS (Continued)

1. (Continued)

(b) Cross reference listings are permitted when their
use will facilitate in the handling of telephone
calls .

(c) The Regular Extra Listing rate applies for e cY
Duplicate or Cross Reference Listing. - 0° 1. ;::.. I

2. Alternate Call Number Listings NOV 17 I$u
(a) Listing of an alternate telephone number, other

than those coered under paragraph 5-a
caf'i%d"O, I

1 ~ ,
Hour Listings" of this Tariff, to be 'lI1
case no answer is received, is permitted for
subscribers to all classes of service .

(b) The alternate number may be that of a service
not under contract with the subscriber in con-
nection with whose name it appears . In such a
case,,the consent of the subscriber to the
alternately listed service must be obtained
before the alternate listing 16 furnished .

(c) The Regular Extra Listing rate applies for each
Alternate Call Number Listing.

3 . Foreign Exchange Listings

(a) Foreign Exchange Listings, i .e ., listings of
subscribers located in an exchange other than
in which the listed service is furnished,are
permitted.

(b) The Regular Extra Listing rate applies for each
Foreigh Exchange Listing.
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DIRECTORY LISTINGS (Continued) ) Public Se vhC COMM

C . SPECIAL TYPES OF EXTRA LISTINGS (Continued)

4 . Temporary Tenant Listings

(a) Residence subscribers who lease their premises
for period of less than one year and request
the Telephone Company to render service to their
tenant without change in contract, may arrange
for listing of such tenant provided that the
subscriber and the tenant do not occupy the
premises at the same time .

(b) All billing and contractual arrangements remain
unchanged, the subscriber being responsible for
the payment of all charges . '

(c) The Regular Extra Listinglato applies for each
Temporary Tenant Listing . N® 117 ,9

Office Hour Listings

(a) Listing of office hours or other informa dnw
which is not required in order to efficiently
handle telephone traffic, is not included in the
charges for service . Subscribers who desire
that their office hours appear in connection wit
their listing, may obtain same by paying the
rates for Regular Extra Listings . A phrase
directing the method of calling when a P .B.X.
operator is not on duty may be listed in the
directory, at Regular Extra Listing rates when-
ever night connections are nrovided .
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6 . Nonpublished Telephone Service

	

MISSOURI
Public Service CommissionA Nonpublished Telephone Service will be furnished at the

customer's request providing for the omission or deletion of the
customer's telephone listing from the telephone directory and, in
addition, the customer's telephone listing will be omitted or
deleted from the directory assistance records, subject to the
provisions set forth below .

a . The Telephone Company will not be liable for failure or refusal
to complete any call to such telephone when the call is not
placed by number .

b . The Telephone Company will try to prevent the disclosure of the
number of such telephone, but will not be liable should such
number be divulged inadvertently .

c . When a customer with Nonpublished Service places a call over a
911 service to a public safety answering point, and the public
safety answering point attendant places such call on called
party hold, and such call is represented to the Telephone
Company to be of an emergency nature, the Telephone Company
will release the name and address of the calling party, where
such information can be determined, to the appropriate local
governmental authority responsible for the 911 service upon
request of such governmental authority .

Issued : April 25, 1996

	

Effective : May l, 1996

By : W .R . Kehr, General Manager
Steelville, Missouri

FILED

MAY 1 1996

96-123

M0. PU6UCSERVICECOMi
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GENERAL RULES AND REGULATIONS No J L
EXTENSION SERVICE

1 . Extension service provides the user with the capability for"ori'g _
inating calls from or receiving calls at location in addition to

_

the location of the main service where such extensions are conn-
ected to the same exchange access line as the main service . .

2 . The monthly rates for extension service includes circuits not
exceeding 100 feet in length connecting main and extension ser-
vice wt;enboth are located in the same building or on the same
premises . For rates applicable to extension service lines ex-
tending beyond these limits see the mileage charge section of
these General Rules and Regulations .

3 . Extension service is furnished in accordance with such standard
wiring plans as may be adopted by the Company .

4 . Seperate telephone numbers or other distinctive designations are
not assigned to extension service nor is code-ringing permitted .

JAN 01 1988
v

a . .
*Indicates new rate or text
+Indicates change
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GENERAL RULES AND REGULATIONS

r, MIS3OU f
EMPLOYEES' TELEPHONE SERVICE 1 Public S I rvire Ccmn .

A . GENERAL

1, The Employees' Telephone Service classification is
available to employees of the Telephone Company with
at lease 12 months net credited service in the Com-
pany in connection with telephone service at their
residence . This classification is not available when
the employee resides in a boarding and/or rooming hou a

2 . The primary listing provided with the service is per-
mitted only in the name of the employee except that
the listing of a married woman may be in her own Lir i`
in her husband's name . EXTRA listings for other ; .1 11
Telephone Company employees residing at the same
address are permitted but no other listings are

17provided, N0 ,S -̀

" RAN. 11~ '.
1, The charge far Employees' Telephone Service is 50% of

the standard. basic residence rate for exchange service ;
computed to the next higher five cent multiple .

2, The discount will not be allowed from the regular
rates for toll messages, extension stations, installa
tions, moves and changes or other miscellaneous
equipment of facilities .

3 . Service may be furnished wholly or partially at the
expense of the company at the residence of Employees,
when in its judgment, the interests of the company
in rendering continuous and adequate service to the
public will be advanced thereby . These arrangements
shall be limited to employees who are likely to be
communicated with at their residence outside of
regular office hours, concerning affairs relating
to the business of the Telephone Company .
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GENERAL RULES AND REGULATIONS
INITIAL CONTRACT PERIODS AND TERMINATIONS .OF SERVICE '__-'-

A . Initial Contract Periods - -

1 . Except as hereinafter provided, the initial (or minimum) con-
tract period for all services and facilities is one month at
the same location .

2 . The length of contract period for directory listings, and for
joint user service, where the listing actually appears in the
directory, is the directory period . The directory period is
from the day on which the directory is first distributed to the
subscribers to the day the succeeding directory is first dis-
tributed to subscribers .

3 . The Telephone Company may require a contract period longer than
one month at the same location in connection with special (non-
standard) types or arrangements, or for unusual construction
necessary to meet special demands, and involving extra costs .

B . Termination of Service

1 . Service may be terminated prior to the expiration of the initia
contract period upon notice being given to the Telephone Compan ,
and upon payment of the termination charges given below, in
addition to all charges due for service which has been furnishe .

a . In the case of service for which the initial contract perioi
is one month, the charges due for the balance of the initia
month .

t

;, JA, N 0 1 1988

*Indicates*Indicates new rate or text ~'~_;1f: . ;',;~,nTIGISSI( h
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GENERAL RULES AND REGULATIONS - " .
INITIAL CONTRACT PERIODS AND TERMINATION OF SERVICE .(Cont .)

8 . Termination of Service (Cont .)

1 . (Cont .)

b . In the case of directory listings and joint-user service
where the listing has appeared in the directory, the charges
due to the end of the directory period, except that in the
following cases charges will be continued only to the date
of termination of the extra listing or joint-user service,
subject, however, to a minimum charge for one month :

(1) The contract for the main service is terminated .

(2) The listed party or joint user becomes a subscriber
to some class of exchange service .

(3) The listed party or joint user moves to a new
location .

(4) The listed party or joint user dies .

c . Contracts for periods of longer than one month covering
services whose installation required line extensions may
be terminated upon payment of all charges that would accrue
to the end of the contract period, or-the contract will be
transferred to a new applicant who is to occupy the same
premises and will subscribe to the service effective on the
day following termination by the original subscriber .

J A, N 01 1988

*Indicates new rate or text _ . J, __ .l . .. . wlllllIIbJ UI .
+Indicates change --- - -
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GENERAL RULES AND REGULATIONS

INITIAL CONTRACT PERIODS AND TERMINATION OF SERVICE (Cont .)-

B . Termination of Service (Cont .) ----

2 . Service may be terminated after the expiration of the initial
contract period, upon the Telephone Company being notified,
and upon payment of all charges due to the date of termination
of the service .

JOINT USER SERVICE

1 . Joint user service is an arrangement whereby an individual, firm or
corporation whose telephone needs are not such as to justify the pro-
vision of seperate subscriber service is permitted to use the service
of a subscriber . Upon written application by the subscriber, the
Telephone Company will extend service to joint users, except that n t
more than one joint user will be permitted for each main line or fo
each trunk of a commercial P .B .X . system . Joint user service is no
furnished in situations where a subscriber is engaged in the bus-
iness of renting office space on a transient or permanent basis, or
for other reasons desires to furnish telephone service to his clien s .

2 . To facilitate the use of joint user service, a directory listing is
included as a part of the classification, and additional listings m y
be furnished joint users under the same conditions as to regular
subscribers . Listings for joint user service must bear the same
address and telephone number as the listing of the main station .

3 . Joint users are permitted only in connection with business individu 1
line, residence individual line, and P .B .X . service . The joint user
must be located in the same office or suite of offices as the sub-
scriber, and in connection with residence service, in the same hous -
hold .

01 5988 i
'Indicates new rate or text
+Indicates change
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GENERAL RULES AND REGULATIONS
JOINT USER SERVICE (Coat .) - --

4 . Joint user service shall be furnished only at the request of the
subscriber, who shall make application therefore, and shall be
responsible for the payment of all charges incurred thereunder .

5 . Charges for joint user service date from the day the contract is
executed, and are payable monthly in advance . The minimum charge
for joint user service is for a directory period, except that the
service may be cancelled before the listings close for the next
issue of the directory . Contracts for joint user service may be
terminated at the end of the directory issue, or at any time upon
payment of all charges for service for the minimum contractual per-
iod, and otherwise only as specified in the termination of service
section of this Tariff .

rl
J

J P, ~ 01 1988
r

*Indicates new rate or text
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GENERAL RULES AND REGULATIONS
I' . " 1Nv1JV .~

A . Extension and P .B .X . Mileage Charges " - :.3'u~i.6 ~~~= " ~- " - ;

1 . Mileage charges apply to the additional circuit required where
extension service is located on premises other than those on
which the main service is located .

2 . The rates for mileage are quoted in the General Exchange Ser-
vice Tariffs .

PAYMENTS FOR SERVICE AND FACILITIES

1 . The subscriber shall pay for services and facilities monthly in
advance-except Departments, Administrations and Agencies of the
Federal, State, County, Township or Municipal Governments and sha l
pay for Toll Messages (Including charges for messenger service),
Teletypwriter Exchange Service Messages, and moves and changes
when billed . Failure to receive a bill does not relieve the sub-
scriber of the responsibility for payment in accordance with the
provisions set forth herein .

^.N 01 1988
j, 1

*Indicates new rate or text "- - ;;iillalf S1u"
tIndlcates change
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DEC 21 2000

GENE ~ e,V,C 4S8 TIONS

2 .

	

All bills for local, toll or miscellaneous services are due when rendered and payable at the
office of the Telephone Co . or an authorized collection agency, on or before the 21 st of the
month in which the bill is rendered .

DISPUTES BY RESIDENTIAL CUSTOMERS

P.S.C. MO. NO. 3
7th Revised Sheet No. 40

Cancels 6th Revised Sheet No. 40

1 .

	

A customer shall advise the Company that all or part ofa charge is in dispute by written
notice, in person or by a telephone message directed to the Company during regular
business hours. A dispute must be registered with the Company prior to the delinquent date
of a charge for the customer to avoid discontinuance of service as provided by this tariff.

2.

	

When a customer advises the Company that all or part of a charge is in dispute, the
Company shall record the date, time and place the inquiry is made; investigate the matter
promptly and thoroughly ; and attempt to resolve the dispute in a manner satisfactory to
both parties .

3 .

	

Failure of a customer to cooperate with the Company in efforts to resolve an inquiry which
has the effect of placing charges in dispute shall constitute a waiver ofthe customer's right
to continuance of service under this tariff.

4.

	

Ifa customer disputes a charge, the customer shall pay an amount to the Company equal to
that part of the total bill not in dispute . The parties shall consider the customer's prior
usage, the nature ofthe dispute and any other pertinent factors in determining the amount
not in dispute. The Company shall not discontinue service for nonpayment of charges in
dispute while the dispute is pending .

* Indicates new rate or text
+ Indicates change

Issued : December 21, 2000

JAN 25 2001
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PO Box 370
Steelville, MO 65565



P.S.C. MO. NO. 3
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8 .

9.
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GENERAL RULESAND REGULATIONS

DISPUTES BY RESIDENTIAL CUSTOMERS (Cont'd)

	

MISSOURI)
Public Service Co

	

mssion
5 .

	

Ifthe parties are unable to determine the amount not in dispute, the customer shall pay to
the Company, at the Company's option, an amount not to exceed fifty (50) percent of the
charge in dispute or an amount based on usage during a like period under similar conditions
which shall represent the amount not in dispute . The Company shall not discontinue
service to a customer for nonpayment ofcharges in dispute while that dispute is pending.

6 .

	

Failure ofthe customer to pay to the Company the amount not in dispute within four (4)
working days from the date the dispute is registered or by the delinquent date ofthe
disputed bill, whichever is later, shall constitute a waiver ofthe customer's right to
continuance of service and the Company may then proceed to discontinue service as
provided in this tariff.

If the dispute is ultimately resolved in favor ofthe customer in whole or in part, the
Company must promptly repay any excess moneys paid by the customer .

If the dispute cannot be resolved to the satisfaction of the customer, the Company shall
notify the customer of its right to make an informal complaint to the Commission, and of
the address and telephone number where the customer may file an informal complaint with
the Commission.

After resolution of the customer complaint, the Company may treat a second complaint
based on the same facts as already determined .

DISCONTINUANCE OF SERVICE TO RESIDENTIAL CUSTOMERS

I .

	

Service may be discontinued for any ofthe following reasons :

a.

	

Non-payment ofan undisputed delinquent charge for basic local telecommunications
service.

b .

	

Failure to post a required deposit or guarantee .

Unauthorized use of the Company's service in a manner which creates an unsafe
condition or creates the possibility of damage or destruction to its facilities .

d .

	

Failure to comply with the terms of a settlement agreement .

* Indicates new rate or text
+ Indicates change

Issued : December 21, 2000
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Cancels 2nd Revised Sheeth5ow,

GENERALRULESAND REGULATIONS DEC 21 2000

DISCONTINUANCE OF SERVICE TO RESIDENTIAL CUSTOMERS (Con

	

IIC SMFIGE LU Rtm'3.giQf1
e.

	

Refusal after reasonable notice to permit inspection, maintenance or replacement of
Company's equipment .

f

	

Material misrepresentation of identity in obtaining Company's service.

g.

	

As provided by state or federal law.

2.

	

A written notice shall be sent by first class mail ten (10) days prior to the date ofthe
proposed discontinuance of service.

3 .

	

Service may be discontinued during normal business hours on or after the date specified in
the notice of discontinuance . Basic local telecommunications service will not be
discontinued on a day when the offices of the Company are not open to facilitate
reconnection of basic local telecommunications service or on a day immediately preceding
such day.

4 .

	

The Company will make reasonable efforts to contact the customer via telephone at least
twenty-four (24) hours preceding a discontinuance ofbasic local telecommunications
service . The Company will advise the customer of the proposed discontinuance and what
action must be taken to avoid it .

5.

	

Discontinuance of service will be postponed for a time not in excess of twenty-one (21)
days if the telephone is necessary to obtain emergency medical assistance for a person who
is a member of the household where the telephone service is provided and where such
person is under the care of a physician. Any person who alleges such emergency shall, if
requested, provide the Company with verifiable written evidence of such necessity .

6.

	

Basic local telecommunications service may not be discontinued for customer nonpayment
of a delinquent charge for other than basic local telecommunications service . Company
may place global toll blocking and eliminate any optional, non-basic calling features and
functions for customer nonpayment of delinquent charges for other than basic local
telecommunications service.

7.

	

Payment by personal check may be refused if the customer, within the last twelve (12)
months, has tendered payment in this manner and the check has been dishonored, except
when the dishonor is due to bank error.

	

FILEED (+)

* Indicates new rate or text
+ Indicates change
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Steelville Telephone Exchange, Inc.

	

1st Revised Sheet No. 41
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Cancels Original Sheet No. 41

A.

	

General Regulations

GENERAL RULESANDREGULATIONS

	

dJ~~ au J f

Payphone Service

	

+
,.IIJ~!

~ J IJJ7

1 .

	

Payphone Service includes lines to which coin, coinless, card readekor1a .combmatiom0MW,
of coin/card reader telephones may be attached .

2 .

	

Payphone Service is a two-way or, optionally, one-way originating only business
exchange access line composed ofthe serving central office line equipment, all outside
plant facilities needed to connect the serving central office with the customer's
premises, and the Network Interface Device at the demarcation point. These facilities
are Company-provided and maintained and provide access to and from the
telecommunications network for long distance service and local calling.

3 .

	

In the case of one-way service, intercept treatment will be provided .

4.

	

Amaximum ofone customer-provided instrument may be connected to any one
Instrument or CO implemented coin line .

5.

	

General Rules and Regulations found in other sections ofthis tariff are applicable to
the provision of Payphone Service .

6 .

	

Directory listings may be provided under the regulations governing the furnishing of
listings for business subscribers.

7.

	

ANetwork Interface Device will be installed at a location mutually agreed upon by the
Payphone Service Provider and the Company. TheNetwork Interface Device is a
company-provided jack or its equivalent. It is the point of connection between the
telephone company owned wiring andwiring owned by the Customer .

8.

	

Onedirectory will be distributed to the Payphone Service Provider without charge for
each payphone business exchange line .

* Indicates new rate or text
+ Indicates change

APB 15 1397

1 7

Issued :January 17, 1997

	

W. R. Kehr

	

Effective: April 15, 1997
Steelville Tel. Exchange, Inc.
PO Box370
Steelville, MO 65565

9.

	

Installation Charges and the appropriate Network Interface Device (NID) material
charge are applicable for the installation, move or rearrangement of the NID on the
customer's premises to establish or reestablish network access .

	

+



P.S.C. MO. NO. 3
Steelville Telephone Exchange, Inc.

	

3rdRevised Sheet No. 42
of Steelville, Missouri

	

Cancels 2nd Revised Sheet No. 42

Payphone Service (Confd)

A.

	

General Regulations (Cont'd)

10 .

	

Installation Charges and the appropriate NID material charge apply when a premises
visit is made for the sole purpose of installing a customer requested NID.

11 .

	

The Company shall not be liable for shortages of coins collected and deposited at the
subscriber's equipment. The limit ofthe Company's liability for end user fraud of
whatever nature occurring at or in association with the subscriber's equipment shall
be governed by provisions of this Tariffand rule or regulations of the Missouri
Public Service Commission . In case of conflict between the tariff provisions and
Commission rules and regulations, the rule or regulations shall prevail.

12 .

	

Off-Premise Extensions to a payphone service provider are not permitted .

13 .

	

Hold for Future Use

	

+

14.

	

TheMultiline Business Subscriber Line Charge, found in the interstate access tariff,
is applicable to all payphone Instrument and CO Implemented coin lines.

"

	

B.

	

Responsibility of the Customer

1 .

	

TheCustomer for the purposes of this tariff is defined as the Payphone Service
Provider .

2 .

	

Thecustomer shall be responsible for the installation, operation and maintenance of
the customer-provided instrument, plus all ancillary equipment, such as booths,
shelves, lighting, directories, etc., used in connection with this service. The
customer is responsible to comply with the requirements set forth in the American
With Disabilities Act of 1990 .

*Indicates new rate or text
+Indicates change
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The customer-provided instrument must be registered in compliance with Part 68 of
the FCC's Registration Program . In addition, the customer must comply with the
Missouri Public Service Commission's Rules and Regulations regarding the use of
customer-provided pay telephones .

Pi put)ll~
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3 .

	

Thecustomer shall be responsible for the payment of charges for all local grid toll
messages originating from or accepted at this type of service, including any Directory
Assistance Calls.

4.

	

Thecustomer shall be responsible for obtaining a Certificate of Service Authority
(CSA) to provide Payphone Service and for providing proof of said authority prior to
installation of service.

5 .

	

Customers who elect not to subscribe to Selective Class of Call Screening will be fully
responsible for all calls billed to customer's exchange access line . The Telephone
Company shall have no responsibility to adjust any such charges and/or release
customer from paying any such charges. Customer will hold the Telephone Company
harmless from and against any liability or loss resulting from all calls billed to
customer's exchange access line .

6.

	

Any federal, state, or local taxes on the Customer Owned Pay Telephone or calls made
from that phone are the responsibility of the customer .

7.

	

Thecustomer shall not program or cause to be programmed any such telephone used in
connection with this service to limit the duration of a local message.

C.

	

Violation of Regulations

* Indicates new rate or text
+ Indicates change

Issued :
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1 .

	

Upon notification from the Company that the customer-provided equipment or inside
wire is causing or is likely to cause harm, the customer shall make such change as is
necessary to remove such harm. Failure to make such change will result in the
disconnection of service until such change is completed to the satisfaction of the
Company.

	

+
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C.

	

Violation of Regulations (Cont'd)

	

OUR1

2 .

	

Thecustomer may be required, as a condition of service, to pay in full all sums due the
Company including, but not limited, customer activity charges, termination charges,
minimum charges, and reimbursement for loss or damage to Company facilities as may
apply

D.

	

Instrument Implemented Payphone Service

Instrument Implemented Payphone Service is offered for use with a customer provided pay
telephone . All attachments of a customer provided instrument to the network must be made
pursuant to the rules and regulations set forth in this Tariff and as required by State and
Federal commissions.

E.

	

Central Office (CO) Implemented Coin Line

GENERAL RULES AND REGULATIONS buL,~;; l V :

	

_~h

~~ril~) ~. J lvJ7

1 .

	

Central Office Implemented Coin Line provides coin signaling . It is a line side
connection from the local exchange switch to the point of demarcation at the customer
premise.

2.

	

Features are additives to the operation of a flat rate access line that provide forCO
Implemented coin line service. The Company offers those features that are provided
by the functionality of the Company's switches . These include coin supervision, coin
control (collect and return ofcoins, if applicable), and answer supervision. CO
implemented coin line features that are implemented by the functionality of an
operator service provider, such as coin rating, coin refund, repair referral, and operator
call screening, are the responsibility of the Payphone service provider (Customer) .

3 .

	

CO Implemented Coin Line features, including coin line signaling, coin collect and
return (where applicable) and answer supervision, are provided by the Telephone
Company per the technology available from the Company's facilities . It shall be the
responsibility ofthe CO Implemented Coin Line payphone owner to assure technical
and operational compatibility with the coin line features offered by the Telephone
Company.

* Indicates new rate or text
+ Indicates change
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F .

	

Features and Functions

1 .

	

Answer Supervision provides signaling on the line notifying the line that the called
party has answered. This feature is an additive to the CO Implemented Coin Line .NSOUR1

2 .

	

Coin Collection and Return provides an electrical signal on a CO Implemented Line
indicating to the payphone equipment to collect coin(s) from or return coin(s) to the
calling party. This feature is an additive to the CO Implemented Coin Line .

3 .

	

Special Number Assignment is a specific number requested by the customer . This
service is available where facilities are accessible and it is technical feasible to
provide . This feature is an additive to the CO Implemented Coin Line or to the
Instrument Implemented Payphone Service.

4.

	

Selective Class of Call Screening will be provided where such facilities are available at
the customer's option . Selective Class of Call Screening treatment enables the
customer to restrict outgoing operator-handled calls, placed over the Telephone
Company's network, from the service point to only those calls which are charged to a
called telephone, a third number or a calling card .

5.

	

Validation may be performed through Originating-Line Screening (OLS). OLS
enables operator service providers to determine whether there are billing restrictions
on the exchange access line from which a call originates . OLS service delivers codes
on operator assisted calls to identify calls originating from privately owned payphones,
inmate locations, and hotels/motels, etc. Rates for this service are found in the
appropriate interstate access tariff, when facilities and services are available . The
customer has the option to request either Selective Class of Call Screening or OLS .

	

+

* Indicates new rate or text
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   All Exchanges 

 
GENERAL RULES AND REGULATIONS 

 
Payphone Service (Cont’d) 
 
G. Rates and Charges 
 
 1. Exchange Access Line 
 
  Description     Monthly Rate  NRC 
 
  Instrument Implemented 
  Service, 2-Way Service    Same as Local Business Line 
 
  Instrument Implemented 
  Service, 1-Way Service    Same as Local Business Line 
 
  CO Implemented Coin Line   Same as Local Business Line 
 
 2. Features and Functions    Monthly Rate  NRC 
 
  Answer Supervision    $ 0.83 
  Coin Collection and Return   $ 1.38 
  Special Number Assignment      $ 5.00 
  Selective Class of Call Screening  $ 2.00 
 
 3. Hold for Future Use 
 
 4. A “local message” from Customer Provided Payphone Service served by a given   
  exchange, is a completed local call originating at such service and terminating at any  
  service which may be called without a toll charge. 
 
 5. Installation Charges, as specified elsewhere in this Tariff, apply in addition to other  
  charges specified for CO Implemented Coin Line or Instrument Implemented Payphone  
  Service. 
 
 6. Where Custom Calling Service is desired, the charges as specified in the appropriate  
  Sections of this Tariff are applicable for Instrument Implemented Payphone Service. 
 
 7. Rates and Charges contemplate a normal business exchange access line service  
  installation. 

     (I) 
         
 
     (I) 
 
     (I) 
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GENERAL RULES AND REGULATIONS '` '
RURAL LINE SERVICE

1 . Rural Line Service may be furnished for special business of a tempora y
nature which may not remain in a fixed location for any cons idered le gth
of time . In such cases;'the subscriber may be required to pay the en ire
cost of the new construction necessary to establish service .

2 . Extension service is furnished in connection with Rural Stations sub-
ject to the provision specified under "Extension Service" in this sec ion .

SPECIAL SERVICE AND FACILITIES

Special services and facilities., not ordinarily used in the furnishin
of telephone service and not otherwise mentioned in, provided for or
contemplated by the Tariff schedules of the Telephone Company, may be
furnished or leased pursuant to special contract for such special ser-
vice or facility for such period as may be agreed upon, not to exceed
one year, provided such special service or facility or the use made
thereof is not unlawful and does not interfere with the telephone ser-
vice furnished by the Telephone Company . In the event any such special
service or facility or the use made thereof interferes with the furni hing
of the telephone service by the Telephone Company, the Telephone Company
may terminate such contract and cease to furnish such special service or
facility after thirty days written notice to the subscriber ; and pro-
vided further that the Commission may terminate such contract whenever,
in its option, public interest requires such termination .

J A, N 01 1988
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GENERAL RULES AND REGULATIONS -
SUSPENSION OF SERVICE NUJ

1 . Upon request from a subscriber having any class of exchange,.service, he
service may be suspended for a period of one month or more:" No outwa d
or inward service is provided during the period of suspension . Only ne
period of suspension of not to exceed four months is allowed in any c 1-
endar year . ,

2 . Temporary suspension of service may begin and terminate on any day of
the month, provided notice is given sufficiently in advance for arran e-
ments to be made . No charge will be made for restoration of service .

3 . The reduction in rate for the period of suspension is equal 50 percen
of the exchange service charges, including charges for extension serv ce
and joint user service .

4 . Bills are rendered at the regular rate at regular billing dates durin
the period of suspension . Payment for local service equal to the an-
ticipated suspension period shall be made in advance and the allowanc
applied after the service is restored .

CONNECTION WITH SUBSCRIBER-OWNED RECORDING EQUIP .

A . Regulations

1 . General

Subscriber-owned voice recording equipment for the recording of
telephone conversations may be used in connection with the facilities
of the Telephone Co . subject to the following conditions :

a . Connection With Telepiar.TaTmikom1any Facilities

(1) Connection of customer-owned voice recording equipment
with the facilities of the Telephone Company shall be made
only through recorder connector equipment which contain

x .~ .̂ .v o 1 ~sss

i

*Indicates new rate or text
+Indicates change . . . ~ 1 . . e . - . .



FORM NO. 13

	

P,S.C.MO. No.

	

3

	

3rd SHEET No. 46
Revised "

Cancelling P.S .C.MO. No 3

	

2nd

	

t9r~ SHEET No. 46
(Revised

Steelville Telephone Exchange, Inc .

	

For Steelville, MO
Name of Issuing Corporation

	

Community, Town or ,Ctty,l

NOV br'. .

CONNECTION WITH SUBSCRIBER-OWNED RECORDING EQUIPMENT____

A . Regulations (Coat .)

1 . General (Coat .)
a . (cont .)

(1) (Coot .)
a device automatically producing a distinctive recorder tore
that is repeated at intervals of approximately fifteen sec ads
when the recording equipment is in use, except that, in th
case of a private line service which has no connection wit
the exchange or toll system of the Telephone Company, reco der
connector equipment which does not contain the automatic t ne
device may be used at the option of the customer .

(2) All voice recording or automatic answering equipment conne ted
to the Telephone Company lines shall be certified suitable
for such use by the Federal Communications Commission . Th
customer shall consult the Telephone Company at the time o
installation and provide the FCC Certification number of t e
unit for company records .

(3) Temporary connection for a period not to exceed thirty day+
may be made for trial or demonstration purposes through pot-
able recorder connector equipment furnished by a recorder
manufacturer or his agent .

(4) The customer-owned voice recording equipment shall be so
arranged that at the will of the user it can be physically
connected to and disconnected from the facilities of the
Telephone Company or switched on and off .

*Indicates new rate or text
+Indicates change
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GENERAL RULES AND REGULATIONS
CONNECTION WITH SUB: IB - d- ~GbmJP77'

A . REGULATIONS (Continued)
Public Service Comm ssionb . Responsibility o£ the Tel~a"hone Company

Telephone service furnished by the Telephone Company is not
represented as adapted to the recording of telephone conversatiois
by means of voice recording equipment . The use o£ subscriber-
owned voice recording equipment in connection with the facilitie
of the Telephone Company is permitted only on the condition that
the liability of the Telephone Company for damages arising out
of mistakes, omissions, interruptions, delays or errors or de-
fects in transmission, or failures or defects in the recorder
connector equipment shall be attributed to the Telephone
Company only to the extent of the connection to and service from
the telephone system which they Company provides . The Telephone
Company shall not be liable for any damages to subscriber owned
equipment due to causes beyond its control.

c . Obligation of the Subscriber

(1) The operating characteristics of the subscriber-owned voice
recording equipment shall be such as not to interfere with
any of the services offered by the Telephone Company . Upon
notice from the Telephone Company that the equipment of the
customer is causing or is likely to cause hazard or inter-
ference, the subscriber shall make such changes as may be
necessary to remove or prevent such hazard or interference,

(2) The subscriber indemnifies and saves the Telephone Company
harmless against claim for libel, slander, or infringement
of copyright arising from the improper use of material
transmitted over its facilities and recorded ; against claims
for infringement o£ patents arising from combining with,
or using in connection with, facilities o£ the Telephone
Company, apparatus or systems of the subscriber and against
all other claims arising out of any act or omission of the
subscriber in connection with facilities or services
provided by the Telephone Company.

PREP
NOV 18 1977
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i

Automatic Dialing - Announcing_ Device

Channel

The term "Channel" designates the electrical path
provided by the Telephone Company between two or more
locations .

Circuit

Common Bat tery Service

Connecting Company

A corporation, association, partnership o
owning or operating one or more exchanges an
traffic is inter-changed .

Contract

*Indicates new rate or text
+Indicates change

ISSUED BY

GENERAL RULES AND REGULATIONS MAR 6_ 19119

MISSOURI
Public Service Con missio

Any automatic equipment used for delivery o a e '
message which features a storage capability of numbers to
be called or a random or - sequential number generator that
produces numbers to be called . Such equipment may deliver
recorded messages, working alone or in conjunction with other
equipment, to the number called .

The term applies to a channel used for the transmission
of electrical energy in the furnishing of telephone service

Common Battery Service is either manual or automatic
service where the talking battery is furnished from the
Central Office and where the operator is signalled or dial
tone is .obtained by lifting the receiver of the calling
station .

The term "Contract" refers to the service

	

e ent
between a subscriber and the Telephone Compa

	

id

	

vce
COM

	

ission
which service and facilities are furnished in .accor ance
with the provisions of the Tariffs applicable .
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month day year
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Demarcation Point

Exchange

GENERAL RULES AND REGULATIONS
DEFINITIONS (Coot.)

The point of connection, provided and maintained by the telephone company,-, t tvhichitiie3SQURli

	

r r Nn~,;'~.,station wiring becomes dedicated to an individual customer's use. For an individual'customer rf?MM 3.973P
dwelling this point of connection will generally be the modularjack incorporated into the
customer side ofthe Network Interface Device (NID). The drop wire and the network
protector will continue to be provided by, and remain the property of, the telephone company.
The demarcation point is usually the point at which the telephone company wiring connects
with the customer's wiring .

	

+

The term "Exchange" means a unit established for the administration oftelephone service in a
specified area which usually embraces a city, town or village and its environs . It consists ofa
central office, together with the associated plant used in furnishing communication service
within that area .

Exchange Area

The territory, including the Base Rate Area and surrounding territory served by an Exchange .

Extension and P.B .X. Service

The charges made for the additional circuit required to furnish such service beyond the
allowable distance from the main service or P.B.X . switchboard.

* Indicates new rate or text
+ Indicates change
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GENERAL RULES AND REGULATIONS

Extra Listing

An extra listing is any listing of a name or information in connec
with a subscriber's telephone number beyond that to which he is en-+

ion

titled in connection with his regular service .

Individual Line

An exchange line designed for the connection of only one main service
(not a private branch exchange trunk line .)

Installation Charge

A non-recurring charge made for the placing or furnishing of telep one
service, which may apply in place of or in addition to service con -
ection charges and other applicable charges for service .

Joint User Service

Joint User Service is an arrangement whereby an individual, firm o
corporation whose telephone needs are not such as to justify the
provision of seperate subscriber service is permitted to use the
service of a subscriber .

Local Channel

The term "Local Channel" applies to that portion of a channel whic
connects a subscriber's service to the interchange channel ; it al 3o

applies to a channel connecting two or more subscriber's servicesw th-
in an exchange area .

hl
I

"101 1988 !
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Local Exchange Service

Local Exchange Service provides for telephone communications within an Exchan e ArealihSSOUR1
accordance with the provisions ofthe Telephone Company's Tariffs, includingtheuseofrt';rrvA P't1MIT11W
exchange facilities as required to establish connection between an exchange andthe toll board
or between an exchange and toll trunk when such trunks are employed to effect connection
with the toll board.

Local Messages

A Local Message is a communication between subscribers within the same Exchange Area.

Local Service Area

That area throughout which a subscriber to local exchange service, at a given rate, obtains
telephone service without the payment of a toll charge .

Network Interface Device (NID)

Premises

A device wired between the telecommunications protector and the inside wiring to isolate the
customer's equipment from the network.

All of the building or the adjoining portions of a building occupied and used by the subscriber ;
or all of the building occupied and used by the subscriber as a place of business or residence,
which are located on a continuous plot of ground not intersected by a public highway.

JAN 15- 19P
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GENERAL RULES AND REGULATIONS
DEFINITIONS Cont . -

N!w .

Private Branch Exchange System

A private branch exchange system is an arrangement of ,service,--con-
tracted for by a subscriber, consisting of manualof automatic swit-
ching apparatus with-ettendants' trunks to a central office and
facilities connected with the system, thereby providing for inter-
communications between these facilities, and also communication with
the general exchange system .

Throughout this General Tariff, the commonly used abbreviation "P . .X ."
will be substituted for the words Private Branch Exchange .

(A) P .B .X . Trunk : A circuit connecting the P .B .X . system with a
central office .

JA�v 01 1988
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GENERAL RULES AND REGULATIONS
DEFINITIONS (C ont . )

Subscriber
LC J I'

As used in this Tariff, a seperate subscriber is involved at each
location, or continuous property, where service is furnished . One
individual or firm therefore may be considered as two or more seper to
subscribers even in the same Exchange . The priviledges,restriction
and rates established for a subscriber to any class of service are
limited to the service at one location ; and no group treatment of
service at seperate locations, furnished to one individual or firm,
is contemplated or to be implied, except when definitely provided
for in the schedules .

"Indicates new rate or text JAN 01 1988
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Telecommunications Apparatus

Customer Owned Station:

Tie Trunks

A circuit connecting the P.B.X . systems for the purpose of intercommunications between the
customers connected with such P.B .X . Systems. A circuit is not intended to provide for general
exchange service through either of the P.B.X . systems with which it connects .

Toll Blocking

"Toll blocking" is a service provided by carriers that lets customers elect not to allow the
completion ofoutgoing toll calls to the Long Distance Message Telecommunications Network,
this would include 1+, 0+ and/or 0- operator handled calls.

Toll Message

GENERALRULES AND REGULATIONS
DEFINITIONS (Coot.)

A telephone instrument owned and maintained by the customer, connected to allow
transmitting and receiving messages using wiring and switching facilities owned and
maintained by the Telephone Company. A Private Station may serve as a Main Station or
one or more Extension Station for any subscriber. The Telephone Company will not be
liable for any damage to Private Stations caused by factors beyond its control. Should
damage to the Telephone Company's lines result from connection of a Private Station
service shall be discontinued until needed repairs are made. (Where terms of the Tariffs are
different from current Federal Communications Regulations, the Regulations shall be
followed .)

A message from a calling party to a party located in a different local service area.

Toll Service

NOV 191997

f-t0. PI)SI-1C SERVICE COMM

Toll service is that part of the total telephone service rendered by the Telephone Company which
is furnished between patrons in different local service areas in accordance with the rates and
regulations specified in the Company's Toll Tariff.

* Indicates new rate or text
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General Exchange Service Tariff
Part

34
lr~~ RECEIVED

This sheet is filed for the purpose of

adopting the following General Exchange

Service Tariffs and making them applicable

to the exchanges of Cherryville and Huzzah .
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Cancelling P.S.C .MO. No 3rd

SHEET No. 56
Revised

SHEET No. 56
Revised

Steelville Telephone Exchange, Inc .

	

For Steelville . MO
Name of Issuing Corporation

	

Community, Town or City

DATE OF ISSUE

	

November 30, 1987

	

DATE EFFECTIVE

	

January 1, 1988
month ay year

	

month ay year

ISSUED BY

	

W. R . ~K; ehr

	

Manager

	

Steelville, MO
-; - . k_¢

	

~

	

name of officer

	

title

	

address

rF0FJf!MWW(6-f=1ArF SFtVTCF TI!1:i TFFS
PART II

SUBJECT INDEX

Subject ~, Page No .

Alternate Call Listings (See Extra Directory List) 66
Changes 61

Directory Listings, Extra 66

Extra Exchange Line mileage 68

Inside Move and Changes 59 to 61

Jack and Plug Equipment 67

Joint Users 67

-_

L1

J ^, N O 11988

*Indicates new rate or text
+Indicates change �! . . . . c
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3
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k SHEET No.

	

57
l Revised

Steelville Telephone Exchange, Inc .

	

For

	

Steelville . MO
Name of Issu&orporation

	

Community. Town or City .

GENERAL EXCHANGE SERVICE TARIFFS

	

i
SUBJECT INDEX_ (Cont. ) `

*Indicates new rate or text
+Indicates change

J ^, P1 0 1

	

1988

	

,

~uritfiIISS1Inr I

DATE OF ISSUE

	

November 30, 1987

	

DATE EFFECTIVE

	

January 1, 1988
mo

	

ay year

	

mon ay year

ISSUED BY

	

W .R . Kehr

	

Manager

	

Steelville, MO
W -' ~:,C-

	

name of officer

	

title

	

address

Subject Page No .-

Local Messages - - -67"''

Messages - Local 67

Mileage Charges - Extra Exchange Lines 68

Mileage Charges - Extension Service 68

Mileage Charges - P .B .X . Service 68

Miscellaneous Services and Charges 63 to 64

P .B .X . Mileage Service 68

Plug & Jack Equipment _ 67

Restoral of Service Charges 63

Service Connection Charges - General 58 to 59

Service Connection Charges - Do Not Apply 59

Service Connection Charges - Elements 61 to 63

Service Connection Charges - Rates 63
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58
Revi .:ed

Steelville Telephone Exchange,

	

Inc ;:or- . Steel vi ~~ q rML4a fri
Name of Issuing Corporation

	

on

	

n)Cy,f1o~mn rVi6Y

DATE EFFEC"FIVE-JiUnuiIy_J,-L981mo"ti day year

GENERAL EXCHANGE SERVICE TARIFFS
>t -1 1986

_ . .1
aYav-~~v= .. -

LubrcSen~ICedomm1s'lonI
A . APPLICATION

These Tariffs apply to the General Telephone Exchange Ser-
vices of the Steelville Telephone Exchange, Inc . hereinaf er
referred to as the Telephone Company, in its Exchange are .
In the event of any conflict between any rate, rule or re -
ulation contained in these General Exchange Service Tarif s
and any rate, rule or regulation contained in these General
Exchange Service Tariffs and any rate, rule or regulation
contained in the Local Exchange Service Tariffs, the rate
rule or regulation contained'in the Local Exchange Servic^
shall apply .

The provision of services and facilities, as provided her in,
is subject to the General Rules and Regulations of the Te e-
phone Company, which General Rules and Regulations as the
now exist or as they may be revised, added to or suppleme tad
by superseding issues are hereby made a part of these Gen rat
Exchange Service Tariffs .

These Tariffs cancel and supersede all other tariffs of tie
Telephone Company issued and effective prior to the effec ive
date of these tariffs .

SERVICE CONNECTION CHARGES

GENERAL

+ 1 . The term "Service Connection Charges" is used to
define the non-refundable charge made for the es-
tablishment of telephone service or subsequent change,.
in or additions to that service .

+ 2 . No distinction is made between a "New Installation"
and an "Outside Move" . Charges for all changes of
services from one premises to another, or at the
existing location, shall be made based--on=-the~"-Servic
Connection Charges" which apply .

JAN 1 1987
'Indicates new rate or text T~tO F'77
+Indicates change i ir efiliceCOMMISSlui,



GENERALRULESAND REGULATIONS
SERVICE CONNECTION CHARGES (Coot.)

P.S.C . MO. NO. 3
Steelville Telephone Exchange, Inc.

	

5thRevised Sheet No. 59
of Steelville, Missouri

	

Cancels 4th Revised Sheet No. 59

A.

	

General (Cont.)

3 .

	

Service Connection Charges are in addition to any other scheduled rates

	

~harg sj71e8eUURl
normally applying under the tariffs. They apply in addition to and not in lii L oflMlleWPCnMMjSS1Or
Charges or Construction Charges made because of unusual costs in establishing service.

4.

	

Service Connection Charges may be payable at the time application is made for the
particular service or facility, and prior to the establishment of service, or upon
presentation of a bill . Service may be established in advance of payment in the case of
Service Connection Charges for additions to the service of existing subscribers and in
the case ofany service for Departments, Administrations, andAgencies of the Federal,
State, County, Township, or Municipal Governments.

B.

	

Service Connection Charges Do Not Apply To:

1 .

	

Hold for Future Use

2.

	

Service changed from a residence to a business classification, or vice versa, without
change in the identity of the subscriber or his listing.

3 .

	

Service re-establish after the destruction or partial destruction ofthe subscriber's
premises by means beyond the control of the subscriber whether at the same or another
location . However, if service is established at a new location and the subscriber later
moved back to the old location, the Service Connection Charge is applied in connection
with the re-establishment of service at the old location .

* Indicates new rate or text
+ Indicates change

JAi'l 1 5 1997

Issued : January 17, 1997

	

W. R. Kehr

	

Effective: April 15, 1997
Steelville Tel. Exchange, Inc.
PO Box 370
Steelville, MO 65565



FORM NO.. 13

	

P.S.C.MO. No.

	

3

	

3rd

	

er*lft4

	

SHEET No.

	

60
Revised

Cancelling P.S.C.MO. No-3
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Original
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For

	

Steel villa~ MiecniiriSteel ill

	

h n

	

X
Name of Issu na Corporation Community, Town or-city.

DATE EFFECTIVE

	

Oano rv 1 , 1987
mo

	

ay year

President Steelville MO
title

	

address

inTrl~~~r-

GENERAL EXCHANGE SERVICE TIG1C7 FFS I~
RESERVED F I n

~~s~l~SU~1K6
Public S2fuice Corn fissio

JAN 1 1987

*Indicates new rate or text hu;~o 9 7
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. P .S .C . Mo . No . 3

	

3rd Revised Sheet No . 61
Cancelling 2nd Revised Sheet No . 61

Steelville Telephone Exchange, Inc .

	

All Exchanges
Steelville, Missouri

	

RECEIVED
GENERAL EXCHANGE TARIFF

SERVICE CONNECTION CHARGES (Continued)

E . CHARGES FOR INSIDE MOVES AND CHANGES DO NOT APPLY TO :

APR 2 5 1996

D . CHANGES

	

MISSOURI
i=u;)Fc Service GomMission

1 . A Change is a relocation of the demarcation point .

2 . Charges for changes made at the initiative of the customer are
made based on those charges given under "Service Connection
Charges" which apply to the work performed .

1 . Moves or changes required for the proper maintenance of the
service .

F . DEFINITIONS OF SERVICE CONNECTION CHARGES :

1 . Service Order Process Charge : The charge applied for each
customer request for work preformed by the Telephone Company
in connection with the receiving, recording, record alteration,
billing system entry and processing of customer service
requests . This does not include changes made to switching or
switching related equipment . A single charge is made for all
services to be completed for the same subscriber at the same
premises at the same time .

Issued : April 25, 1996

	

Effective : May 1, 1996

By : W .R . Kehr, General Manager
Steelville, Missouri

FILED
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Issued: May 20, 2024 Kevin Ancell Effective: July 1, 2024 

 Steelville Telephone Exchange, Inc. 

 P.O. Box 370 

 Steelville, MO  65565 

P.S.C. MO. NO. 5 

 

STE Communications  4th Revised Sheet No. 62 

 Cancels 3rd Revised Sheet No. 62 

For Steelville, Missouri 

 

GENERAL EXCHANGE TARIFF 

 

SERVICE CONNECTION CHARGES (Cont.) 

 

F. DEFINITIONS OF SERVICE CONNECTION CHARGES:  (Cont.) 

 

 2. Switching Office Setup Charge:  The charge applied for each customer request for work 

performed by the Telephone Company in connection with establishing or altering service 

arrangements within the central office switching and other related equipment. 

 

 3. Plant Facilities Connection Charge:  The Charge applied for each customer request for work 

performed by the Telephone Company which requires Telephone Company personnel to visit 

the customer’s premises.  Such visits may be needed in connection with the initial placement of 

buried or aerial cable and/or the placement or change in placement of demarcation devices, 

over-voltage protectors and associated hardware. 

 

 4. Demarcation Point:  The point of connection, provided and maintained by the telephone utility 

to which the inside station wiring becomes dedicated to an individual customer’s use.  For an 

individual customer dwelling, this point of connection will generally be immediately adjacent to 

the protector or the customer’s side of the protector.  The drop and block, including the 

protector, will continue to be provided by and remain the property of the telephone utility. 

 

 5. Premises Visit Charge/Trip Charge:  A Premise Visit Charge/Trip Charge is one charge for all 

work ordered or required and completed at the same time on the same visit.  A Premises Visit 

Charge/Trip Charge (and any applicable Labor Charges) will be assessed when: 

 

  a. A customer requests that the Company identify and/or repair any trouble on the customer’s 

side of the Demarcation Point or involves any customer-provided equipment or wiring that is 

not covered by a maintenance plan. 

 

  b. A customer trouble report requires a visit to the customer premise, and it is determined that 

the trouble is caused by the acts or omissions of the customer or other parties. 

 

 6. Labor Charge:  Per employee hour for all required work to be completed. 

 

  

(N) 

 

 

 

 

 

 

 

 

 

 

 

 

(N) 

FILED
 - M
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Issued: May 20, 2024 Kevin Ancell Effective: July 1, 2024 

 Steelville Telephone Exchange, Inc. 

 P.O. Box 370 

 Steelville, MO  65565 

P.S.C. MO. NO. 5 

 

STE Communications   6th Revised Sheet No. 63 

 Cancels 5th Revised Sheet No. 63 

For Steelville, Missouri 

 

GENERAL EXCHANGE TARIFF 

 

SERVICE CONNECTION CHARGES (Cont.) 

 

G. SERVICE CONNECTION CHARGES:  

 

Information regarding the following Service Connection Charges is available at the Company’s 

website: 

 

https://goste.net/phone/ 

 

 1. Service Order Process Charge  

 

 2. Switching Office Setup Charge  

 

 3. Plant Facilities Connection Charge  

 

 4. Premises Visit Charge/Trip Charge 

 

 5. Labor Charge 

 

H. LATE PAYMENT AND RESTORAL OF SERVICE CHARGES 

 

Information regarding the late payment charges and restoral of service charges is available at the 

Company’s website: 

 

http://goste.net/phone/ 

 

I. MISCELLANEOUS SERVICES AND CHARGES 

 

 1. There will be no charge for routine maintenance calls by Telephone Company personnel except 

where damage or destruction of its facilities is due to the acts or omissions of the customer or 

other parties or where subscriber owned equipment is found to be at fault. 

 

  

(N) 

 

 

 

(N) 

 

(T) 

 

 

 

(T) 

 

(N) 

 

 

(N) 

 

 

 

(N) 

 

 

 

(N) 

 

 

 

 

(T) 

(T) 
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Steelville Telephone Exc, Inc
Name of Issuing Corporation

ISSUED BY

For_Sf Co
1
u uOM

DATE OF ISSUE

	

December 2

	

1986
~'N9 /day '"ar

a'E7

	

President

	

Steelville . MO
name o officer

	

title

	

address

DATE EFFECTIVE January 1, 198 7
mo~Ti Tc ay year

GENERAL FXCHANGF SFRVICF TARIFFS SEC a 198
SERVICE CONNECTION CHARGES (Continue=) �-r

t OUdec~

ubliC Se(~1fiC CUM i1iSS100
2 . There will be no charges for reconne

scribers who place their service on Vacation Plan .

3 . There will be no charge for address changes .

4 . Charges will be levied in parts on the basis of th
work needed for number changes, name changes, extr
listings and similar services requested by subscri ers .

5 . In cases where work described under "SERVICE CONNE TION
CHARGES" or work referred to elsewhere in the Gene al
Tariffs is requested by the customer for his conve -
ience, and is of a special nature requiring extrao -
dinary labor & materials, the customer may be bill Ed
for those extra expenses on the basis of their cps to
the Company . These charges shall be in addition t
the appropriate Service Connection Charges .

.
~ n

_
I

JAN 1 1987
IAf"D F77

*Indicates new rate or text Public Service Q;OMMI 1011 ,
+Indicates change
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Steelville Telephone Exchange, Inc .

	

For Steelville MO
Name of

	

sa of

	

orDOrat on

	

Community. Town or, City,,

DATE OF ISSUE

	

November 30, 1987

	

DATE EFFECTIVE

	

January 1, 1988
month ay year

	

month ay year

ISSUED BY

	

W .R . Kehr

	

Manager

	

Steelville, MO
name of officer

	

title

	

address

GENERAL RULES AND REGULATIONS
MISCELLANEOUS EQUIPMENT _

A . Booths For Public Pay Stations Monthly .Rate
(no incremental charges-for booths
beyond income from pay phone as quote
elsewhere in tariff .)

Standard type, each
Special type, each
The customer on whose premises a telephone booth is to be located is
required to furnish, maintain and assume all responsibility for the
necessary power wiring and power outlet at the location where the bo th
is to be installed, and to provide the electric current required to
properly light and ventilate the booth and shall be responsible for
the safe condition of the booth in respect to such wiring, outlets
and current .

Rates for booths to be used with semi-public pay stations or for use
with station equipment on a customer's premises may be developed on
the basis of costs outline under "SPECIAL ASSEMBLIES OF EQUIPMENT
OR SPECULATIVE PROJECTS" elsewhere in this tariff .

wi' t
vi

,; A, Ni 01 1988

i

'
'Indicates new rate or text 1
+Indicates change - ., ,. - ; .u.L,a .



" P .S .C . Mo . No . 3

	

5th Revised Sheet No . 66
Cancelling 4th Revised Sheet No . 66

Steelville Telephone Exchange, Inc .

	

All ExchangesSteelville, Missouri

	

Ga3~CEIVED

MISCELLANEOUS EQUIPMENT (Copt .)

	

MISSOURI
B .

	

Extra Directory Listings

	

Public Service Commission

Regular Extra Listings in the Alphabetical section of the
directory, and special types of Extra Listings that are furnished
at Regular Extra Listing rates, each $0 .25 .

C . Nonpublished Telephone Listings

GENERAL EXCHANGE TARIFF

Issued : April 25, 1996

	

Effective : May 1, 1996

By : W .R . Kehr, General Manager
Steelville, Missouri

APR 996

Nonpublished telephone listings are furnished upon request at a
cost of $1 .00 per month per access line associated with the numberrequested to be treated as nonpublished .

FILED

MAY 1 1996
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Steelville Telephone Exch . Inc

	

For Steelvil_e,,Mo
Name of Issuing Corporation

	

Communityj~`ow b C(14~Jj

DATE OF ISSUE

	

Dec . 1

ISSUED BY

DATE EFFECTIVE _ Jan 1

	

1983
mo

	

ay year

President

	

Step, 1vi11P y Mo
title

	

address

GE~arxr:~s: : " 1 DEC 1 6 19 2MISCELLANEOUS SERVICES & FACILITIES

MISSDU IReserved for future use . Public Service Co Ifi'SSic

JAN-119 3
*Indicates new rate or text M
+Indicates change
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P .S .C . Mo . No . 3

	

4th Revised Sheet No . 67
Cancelling 3rd Revised Sheet No . 67

Steelville Telephone Exchange, Inc .

	

All Exchanges
Steelville, Missouri

	

RECEIVED

Jack and Plug Equipment

1 . Jack and Plug equipment is available in connection with all
classes of service, except Coin Box Service . All jacks on a
line must be on the same premises .

2 . All jacks shall be Federal Communications commission approved .

3 . All new services shall be installed using FCC approved jacks
with matching plugs on the telephone .

4 . There shall be no limit on the number of jacks on a line
except that they shall all be on the same premises .

5 . Jacks and inside wiring shall be owned and maintained by the
customer .

Joint Users

Joint User Service, including on listing in the directory, is
furnished at the following rates for each joint user, per month :

Business Individual Line 50 percent of individual business access
Service

	

line rate computed to the next higher
multiple of $0 .25

Residence Individual Line 50 percent of individual residence
Service

	

access line rate computed to the next
higher multiple of $0 .25

Local Messages

GENERAL EXCHANGE TARIFF

MISCELLANEOUS SERVICES AND FACILITIES

Issued : April 25, 1996

	

Effective : Msy 1, 1996

By : W .R . Kehr, General Manager
Steelville, Missouri

APR 2 5 1996

MISSOURI
Public Service GOmmiSS]On

The rates for local Messages for Public and Semi-Public Telephone
is $0 .25 per call .

FILED

MAY 1 1996
96-123

MO. PUBLIC SERVICE COMM
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Steelville Telephone Exchange, Inc .

	

For

	

Steelville MO
Name of7asulnL

	

porat~n

	

Community. Tower or

	

ty

DATE OF ISSUE

	

November 30, 1987

	

DATE EFFECTIVE

	

January 1, 1988
month ay year

	

month ay year

ISSUED BY- - W .R . Kehr -

	

Manager

	

Steelville, MO
W -.,C . ~_~~.

	

name of officer

	

title

	

a dreas

Wnw
vV

GENERAL EXCHANGE SERVICE TARIFFS
MISCELLANEOUS SERVICES AND FACILITIES (Cont .)

D . Mileage Charges

1 . Cable Circuits for off-premises service, alarm signals, radio, e Lc .
will receive the same basic rate as either a business or Private
line rate, which ever the case may be .

2 . Extension or P .B .X . Service Mileage . For Extension service or
P .B .X . service located on premises other than those on which the
main service is located or beyond the distances specified in oth r
parts of these Tariffs, the following Mileage Charges apply . Th se
charges cover the additional facilities required and are in
addition to the rate specified for the extension of P .B .X . serv' e .
Measurements are on route of circuit basis .

Monthly Rates

(a) Extension or P .B .X . service line, each
one-quarter mile or fraction thereof . . . . . . . . . . . . . . . . . . . . . . . .600

1

J �̂~ 0 1 3988
*Indicates new rate or text
+Indicates change . , �



P.S.C. MO. No. 3
Steelville Telephone Exchange, Inc.

	

3`d Revised Sheet No. 69
Of Steelville, Missouri

	

Replaces 2"d Revised Sheet No. 69

Operator Services

B.

	

Terms and Conditions

s Arnni~~uweav~ o-noc

9 .

GENERAL RULESANDREGULATIONS

Intrastate IntraLATA Operator Service

A.

	

Intrastate IntraLATA Operator Service for 0- toll calls

,v U"ww
sere M-a tit

a'J r' ~l'y7JY~~)
.7r7°I4Yl1,~T~

yJ

RECD 0CT - 5 1999

1 .

	

The Company will provide Intrastate IntraLATA Operator Service for dialed 0-
toll calls.

2 .

	

Surcharges are applicable to station sent paid, station calling card, station collect,
station billed to third party, and person to person 0- calls. Definitions of these
types of calls are found in the Southwestern Bell Long Distance Message
Telecommunications Service Tariff P.S .C . MO. No. 26 .

a.

	

Rates set fourth below apply to 0- toll calls originating for all classes and
grades of service.

1 .

	

The Company will provide Intrastate IntraLATA Operator Service for dialed 0-
toll calls.

a.

	

Company will not bill for incomplete calls where answer supervision is
available . Company will not bill for incomplete calls and will remove any
charges for incomplete calls upon (i) subscriber notification or (ii)
Company's knowledge .

b.

	

The caller and billed party, if different from the caller will be advised that
the Company is the operator service provider at the initial contact.

c.

	

Rate quotes will be given upon request, at no charge, including all rate
components and any additional charges.

d.

	

Only tariffed rates approved by the Commission for Company shall appear
on Company bills .

e.

	

All such calls will appear as Company calls.

£

	

Company will employ reasonable calling card verification procedures
acceptable to the Telephone Company issuing the calling card .

Company will route all 0- emergency calls in the quickest possible manner
to the appropriate local emergency service provider, at "dhargey5y~t pa.9bp0

	

r~U'(rVSC2G ,.kl , IoiFe^G',M

Issued : 10/5/99

	

Martin Schell

	

Effective: 11/4/99
Steelville Telephone Exchange, Inc.
P.O. Box 370
Steelville, MO 65565

FILED NOV 4 4 1999




