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DIRECTORY LISTINGS (Continued) MiSS

SPECIAL TYPES OF EXTRA LISTINGS (Continued)

1.

2.

{Continued)

(b) Cross reference listings are permitted when theilrp

use will facilitate i1n the handling of telephone
calls.,

(c) The Régular Extra Listing rate applies for eacq
Duplicate or Cross Beference Listing. - #

Alternate Cgll Number Listings NGV

(a) Listing of an alternate telephone number, other
than those covered under paragraph 5-a Qﬁf&cggi
Hour Listings" of this Tariff, to be callearaRei
case no answer 1s received, is permitted for
subscribers to all classes of service.

(b) The alternate number may be that of a service
not under contract with the subscriber in con-
nection with whose name it appears, 1In such a
case, the consent of the subscriber to the
alternately listed service must be obtalned
before the alternate listing 18 furnished.

{c) The Regular Extra Listing rate spplies for each
Alternate Call Number Listing.

Forelgn Exchange Listings

(2) Foreign Exchange Listings, t.e., listings of
subscribers located in an exchange other than
in which the listed service is furnlshed, are
permitied.

(b) The Regular Extra Listing rate applles for each
Foreigh Exchange Listing,
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DIRECTORY LISTINGS (Continued) 3. Public Sesvice Comm,

C. SPECIAL TYPES OF EXTRA LISTINGS (Continued)

4, Temporary Tenant Listings

(a) Resldence subscribers who lease thsir premises
. for period of less than one year and request

the Telephone Company to render service to thelr

tenant without change in contract, may arrange
for listing of such tenant provided that the
subscriber and the tenant do not occupy the
premiges at the same time.

{p) A1l billing and contractual arrangements remain
. unchanged, the subscriber being responsible for _

the payment of all charges. tf:*‘;*"' { ﬁ“ E Lli}’

(c) The Begular Extra Listing mte apvlies for each

5« Office Hour Listings

09 N o

(a) Listing of office hours or other 1nforma E¥ons SERICE OC: -ﬂi% K
[ ] which is not required in order to efficiently i
handle telephone traffic, 1s not lncluded in the f’;

charges for service., Subscribers who deslire S

that thelr office hours appear in connection with A

their listing, may obtain same by paying the B oo

rates for Regular Extra Listings. A phrase [ R

directing the method of calling when a P.B.X, « ©

operator is not on duty may be listed in the b
directory, at Regular Extra Listing rates when- b

ever night connections are provided.
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Steelville Telephone Exchange, Inc. All Exchanges

Steelville, Missouri E@EWE@
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6. Nonpublished Telephone Service MISSOURI
FPublic Semce Commission

A Nonpublished Telephone Service will be furnished at
customer’s request providing for the omission or deletlon of the
customer’s telephone listing from the telephone directory and, in
addition, the customer’s telephone listing will be omitted or
deleted from the directory assistance records, subject to the
provisions set forth below.

GENERAL EXCHANGE TARIFF

a. The Telephone Company will not be liable for failure or refusal

to complete any call to such telephone when the call is not
placed by number.

b. The Telephone Company will try to prevent the disclosure of the

number of such telephone, but will not be liable should such
number be divulged inadvertently.

c. When a customer with Nonpublished Service places a call over a
. 911 service to a publlc safety answering point, and the public
safety answering point attendant places such call on called
party hold, and such call is represented to the Telephone
Company to be of an emergency nature, the Telephone Company
will release the name and address of the calling party, where
such information can be determined, to the approprlate local

governmental authority responsible for the 911 service upon
request of such governmental authority.

Issued: April 25, 1996 Effective: May 1, 1996

By: W.R. Xehr, General Manager
Steelville, Missouri

FILED
@

MAY 1 1936
96 -123

M. PUBLIC SERVICE COMM




FORM NO. 18 P.S.C.MO. No. 3 3rd {Gﬂﬁ*ﬂ-} SHEET No. 32
Revised

Cancelling P.S.C.MO. No.__3 2nd SHEET No, 32
Revised

. Steelville Telephone Exchange, Inc. For Steelville, MO

Name of Issuing Corporation Community, Town or City

o m‘u;l,-l-‘r. I

GENERAL RULES AND REGULATIONS | Noy oC o,
EXTENSION SERVICE '
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1. Extension service provites the user with the capablilty for orlg-
inating calls from or receiving calls at location in addition to
the location of the main service where such extensions are conn-

ected to the same exchange access line as the main service.

2. The monthly rates for extension service includes circuits not
exceeding 100 feet in length connecting main and extension ser-
vice when both are located in the same building or on the same
premises. For rates applicable to extension service lines ex-
tending beyond these limits see the mileage charge section of
these General Rules and Regulations.

. 3. Extension service 1is furnished in accordance with such standard
wiring plans as may be adopted by the Company.

4, Seperate telephone numbers or other distinctive designations are
not assigned to extension service nor is code-ringing permitted.

o e s

; 4 L- B SRRSO ARSI LY IN | R

*Indicates new rate or text
. +indicates change
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GENERAL RULES AND REGULATIONS

AT

A. GENEBAL

1. The Employees' Telephone Service classificatlon is
avallable to employees of the Telephone Company with
at lease 12 months net credited service in the com-

. pany in connectlon wilth telephone service at thelr

residence. This classification is not avallable when
the employee resides in a boarding and/or rooming houga

2, The orimary listing nrovided with the service 1s per-
- mitted only in the name of the employee except that

the listing of a married woman may be in her own @6r I TL F

in her husband's name. EXTRA 1istings for otherw 1]

Telephone Company employees residing at the same T T

address are permitted but no other listings ere
.‘ provided, NOY 17 1858

B. RATES

==

PN G SERLE GLLTIGRION

1, The charge for Employees' Telephone Service is 50% of
the standard basic residence rate for exchange service;
. computed to the next higher five cent multiple,

2+ The discount will not be allowed from the regular
rates for toll messages, extension stations, installa;
tions, moves and changes or other miscellaneous
equipment of facilities,

3. Service may be furnished wholly or partially at the
expense of the company at the residence of Employees,
when in itse judgment, the interests of the comwany
in rendering continuous and adequate service to the
public will be advanced thereby. These arrangements
shall be limited to employees who are likely to be
communicated with at their residence outside of
regular office hours, concerning affairs relating
to the husiness of the Telephone Company.

TELEPEONE AUTIC &
ORD

DATE OF ISSUE Nmtrh. 1 1954 DATE EFFECTIVE._ Nov,. 17 1954
on month day year
ISSUED BY President Steelvills, Mo,

of officer titla address
b ) comulcuu. PRINTING CO
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GENERAL RULES AND REGULATIONS :
INITIAL CONTRACT PERIODS AND TERMINATIONS DF SERVICE

- i~ ""V"-v LL{ bu I

A. Initial Contract Periods

1. Except as hereinafter provided, the initial (or minimum) con-
tract period for all services and facilities is one month at
the same location.

2. The length of contract period for directory listings, and for
joint user service, where the listing actually appears in the
directory, is the directory period. The directory period is
from the day on which the directory is first distributed to the
subscribers to the day thé succeeding directory is first dis-
tributed to subscribers.

3. The Telephone Company may require a contract period longer than
one month at the same location in connection with special (non-
standard) types or arrangements, or for unusual construction
necessary to meet special demands, and involving extra costs.

B. Termination of Service

1. Service may be terminated prior to the expiration of the initial
contract period upon notice being given to the Telephone Compan
and upon payment of the termination charges given below, in
addition to all charges due for service which has been furnishedg.

i

a. 1In the case of service for which the initial contract periog
is one month, the charges due for the balance of the initial
month,

« Jan011988

——
O

*Indicates new rate or text S M s s o nmnissich -

+Indicates change T
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DATE EFFECTIVE __January 1, 1988

month day year
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Manager Steelville, MO

ISSUED BY C

name of officer

OK kb

title address




FORM NO. 13 P.5.C.MO. No.

Cancelling P.5.C. MO, No.

3 1st {@Hﬁwﬂ-} SHEET No. 36
Revised

Steelville Telephone Exchange, Inc.

3 Original { SHEET No. 36
Reuiged

For_steelville, MO

Name of Issuing Corporeation Community, Town or City

- i

LA A

B.

Ty W IL.J“

GENERAL RULES AND REGULATIONS waa
INITIAL CONTRACT PERIODS AND TERMINATION OF SERVICE (cOnt )

-_.__.___h

Termination of Service (Cont.)

Bt Y

1. (Cont.)

b. In the case of directory llStlngS and joint-user service
where the listing has appeared in the directory, the charges
due to the end of the directory period, except that in the
following cases charges will be continued only to the date
of termination of the extra listing or joint-user service,

(M

1‘I' (2)

(3)

(4)

subject, however,

The contract for

The listed party
to some class of

The listed party
location.

The listed party

to a minimum charge for one month:

the main service is terminated.

or joint user becomes a subscriber
exchange service.

or joint user moves to a new

or joint user dies.

€. Contracts for periods of longer than one month covering
services whaose installation required line extensions may
be terminated upon payment of all charges that would accrue
to the end of the contract period, or the contract will be
transferred to a new applicant who is to occupy the same
premises and will subscribe to the service effective on the
day following termination by the original subscriber.
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*Indicates new rate or text : ' RN RN 111111 N 18
+Indicates change - - -

month day year

ISSUED BY—W-R. Kehr

month day year

Manager Steelville, MO

LD {TL-' (¢ name of officer
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GENERAL RULES AND REGULATIONS » o
INITIAL CONTRACT PERIODS AND TERMINATION OF SERVICE {(Cont.)-
N LRI T,
B. Termination of Service (Cont.) R
2. Service may be terminated after the expiration of the initial
contract period, upon the Telephone Company being notified,
and upon payment of all charges due to the date of termination
of the service.

JOINT USER SERVICE

1. Joint user service is an arrangement whereby an individual, firm or
corporation whose telephone needs are not such as to justify the pra
vision of seperate subscriber service is permitted to use the servig
of a subscriber. Upon written application by the subscriber, the
Telephone Company will extend service to joint users, except that ng
more than one joint user will be permitted for each main line or for
each trunk of a commercial P.B.X. system. Joint user service is not
furnished in situations where a subscriber is engaged in the bus-
iness of renting office space on a transient or permanent basis, or
for other reasons desires to furnish telephone service to his client

2. To facilitate the use of joint user service, a directory listing is

be furnished joint users under the same conditions as to regular
subscribers. Listings for joint user service must bear the same
address and telephone number as the listing of the main station.

must be located in the same office or suite of offices as the sub-

scriber, and in connection with residence service, in the same hous
hold.

Cme ;—ﬁ‘
R

*Indicates new rate or text
+Indicates change

included as a part of the classification, and additional listings may

3. Joint users are permitted only in connection with business individual
line, residence individual line, and P.B.X. service. The joint users

| e i
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DATE OF ISSUE ___November 30, 1987 DATE EFFECTIVE ___January 1, 1988
month day year month day year
W.R. Kehr Manager Steelville, MO
ISSUED BY title address
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[ P
JOINT USER SERVICE (Cont.) oo

4. Joint user service shall be furnished only at the request of the
subscriber, who shall make application therefore, and shall be
responsible for the payment of all charges incurred thereunder.

5. Charges for joint user service date from the day the contract is
executed, and are payable monthly in advance. The minimum charge
for joint user service is for a directory period, except that the
service may be cancelled before the listings close for the next
issue of the directory. Contracts for joint user service may be
terminated at the end of the directory issue, or at any time upon
payment of all charges for service for the minimum centractual per-
iod, and otherwise only as specified in the termination of service

. section of this Tariff.
m a
0
'ﬁ gan 011988 !
*Indicates new rate or text i ST P TITINTl S
. +Indicates change M

DATE OF ISSUE November 30, 1987 DATE EFFECTIVE __January 1, 1988
month day year i month day year

. W.R. Kehr Manager Steelville, MO
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GENERAL RULES AND REGULATIONS

Sty

A. Extension and P.B.X. Mileage Charges e SLE (O

1. Mileage charges apply to the additional circuit required where
extension service is located on premises other than those on
which the main service is located.

2. The rates for mileage are quoted in the General Exchange Ser-
vice Tariffs.

PAYMENTS FOR SERVICE AND FACILITIES

1. The subscriber shall pay for services and facilities monthly in
advance-except Departments, Administrations and Agencies of the
Federal, State, County, Township or Municipal Governments and shall
pay for Toll Messages (Including charges for messenger service),
Teletypwriter Exchange Service Messages, and moves and changes
when billed. Failure to receive a bill does not relieve the sub-
scriber of the responsibility for payment in accordance with the
provisions set forth herein.

—

i

01 1988 \
SR i) \

*Indicates new rate or text ! T ‘,,;.'J‘iilhp Ewn
+Iindicates change e e
DATE OF ISSUE.____November 30, 1987 DATE EFFECTIVE _January 1, 1988
month day year month day year
.R. M Steelville, MO
ISSUED BY W.R. Kehr anages lle,
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P.S.C. MO. NO. 3
_ 7th Revised Sheet No. 40
Steelville Telephone Exchange, Inc. DEC 21 2000 Cancels 6th Revised Sheet No, 40

GENERALRUBSSRIk e ULATIONS

2. All bills for local, toll or miscellaneous services are due when rendered and payable at the
office of the Telephone Co. or an authorized collection agency, on or before the 21st of the
month in which the bill is rendered.

DISPUTES BY RESIDENTIAL CUSTOMERS

*

1. A customer shall advise the Company that all or part of a charge is in dispute by written
notice, in person or by a telephone message directed to the Company during regular
business hours. A dispute must be registered with the Company prior to the delinquent date
of a charge for the customer to avoid discontinuance of service as provided by this tariff.

2. When a customer advises the Company that all or part of a charge is in dispute, the
Company shall record the date, time and place the inquiry is made; investigate the matter
promptly and thoroughly; and attempt to resolve the dispute in a manner satisfactory to
both parties.

3. Failure of a customer to cooperate with the Company in efforts to resolve an inquiry which
has the effect of placing charges in dispute shall constitute a waiver of the customer’s right
to continuance of service under this tariff,

4.  If a customer disputes a charge, the customer shall pay an amount to the Company equal to
that part of the total bill not in dispute. The parties shall consider the customer’s prior
usage, the nature of the dispute and any other pertinent factors in determining the amount
not in dispute. The Company shall not discontinue service for nonpayment of charges in
dispute while the dispute is pending.

*)

FILED

* Indicates new rate or text JAIT 2 5 200
+ Indicates change

. MISSOURI
Public Service Commission
Issued: December 21, 2000  Don Santhuff Effective: January 25, 2001
Steelville Telephone Exchange, Inc. :
PO Box 370

Steelville, MO 65565




Steelville Telephone Exchange, Inc.

P.S.C. MO.NO. 3
2nd Revised Sheet No. 40-1

GENERAL RULES AND REGULATIONS

Cancels 1st Revisedm'ﬂ@'gﬁ

DEC 21 2000

DISPUTES BY RESIDENTIAL CUSTOMERS (Cont’d) . MISSOQURD
Public Service Commission

1f the parties are unable to determine the amount not in dispute, the customer shall pay to
the Company, at the Company’s option, an amount not to exceed fifty (50) percent of the
charge in dispute or an amount based on usage during a like period under similar conditions
which shall represent the amount not in dispute. The Company shall not discontinue
service to a customer for nonpayment of charges in dispute while that dispute is pending.

Failure of the customer to pay to the Company the amount not in dispute within four (4)
working days from the date the dispute is registered or by the delinquent date of the
disputed bill, whichever is later, shall constitute a waiver of the customer’s right to
continuance of service and the Company may then proceed to discontinue service as
provided in this tariff.

If the dispute is ultimately resolved in favor of the customer in whole or in part, the
Company must promptly repay any excess moneys paid by the customer.

If the dispute cannot be resolved to the satisfaction of the customer, the Company shall
notify the customer of its right to make an informal complaint to the Commission, and of

the address and telephone number where the customer may file an informal complaint with
the Commission.

After resolution of the customer complaint, the Company miay treat a second complaint
based on the same facts as already determined.

DISCONTINUANCE OF SERVICE TO RESIDENTIAL CUSTOMERS
Service may be discontinued for any of the following reasons:

a.  Non-payment of an undisputed delinquent charge for basic local telecommunications
service.

b.  Failure to post a required deposit or guarantee.

¢.  Unauthorized use of the Company’s service in a manner which creates an unsafe
condition or creates the possibility of damage or destruction to its facilities.

d.  Failure to comply with the terms of a seftlement agreement,

FILED

* Indicates new rate or text \ '
+ Indicates change JAN 25 2001

MISSOURI

™
)

)

Public Service Commissioﬁ

Steelville Telephone Exchange, Inc.
PO Box 370
Steelville, MO 65565

Issued: December 21, 2000  Don Santhuff Effective: January 25, 2001




P.S.C.MO.NOQO. 3
3rd Revised Sheet No. 40-A

Cancels 2nd Revised Sheetﬁ g—g
Steelville Telephone Exchange, Inc. E ﬁv E @

GENERAL RULES AND REGULATIONS DEC 21 2009

DISCONTINUANCE OF SERVICE TO RESIDENTIAL CUSTOMERS (ConPdihlic Sgﬂr\ll?c Ué:in'] mission
e.  Refusal after reasonable notice to permit inspection, maintenance or replacement of
Company’s equipment,

f. Material misrepresentation of identity in obtaining Company’s service.
g. As provided by state or federal law.

2. A written notice shall be sent by first class mail ten (10) days prior to the date of the
proposed discontinuance of service.

3. Service may be discontinued during normal business hours on or after the date specified in
the notice of discontinuance. Basic local telecommunications service will not be
discontinued on a day when the offices of the Company are not open to facilitate
reconnection of basic local telecommunications service or on a day immediately preceding
such day.

4. The Company will make reasonable efforts to contact the customer via telephone at least
twenty-four (24) hours preceding a discontinuance of basic local telecommunications
service. The Company will advise the customer of the proposed discontinuance and what
action must be taken to avoid it.

5. Discontinuance of service will be postponed for a time not in excess of twenty-one 2D
days if the telephone is necessary to obtain emergency medical assistance for a person who
is a member of the household where the telephone service is provided and where such
person is under the care of a physician. Any person who alleges such emergency shall, if
requested, provide the Company with verifiable written evidence of such necessity.

6.  Basic local telecommunications service may not be discontinued for customer nonpayment
of a delinquent charge for other than basic local telecommunications service. Company
may place global toll blocking and eliminate any optional, non-basic calling features and
functions for customer nonpayment of delinquent charges for other than basic local
telecommunications service.

7. Payment by personal check may be refused if the customer, within the last twelve (12}
months, has tendered payment in this manner and the check has been dishonored, except

when the dishonor is due to bank error. Bgﬂ Em E D )

* Indicates new rate or text
+ Indicates change

JA 25 200

. _MISSOUR
Public Service Corrllmission

Issued: December 21,2000  Don Santhuff Effective: January 25, 2001
Steelville Telephone Exchange, Inc.
PO Box 370
Steelville, MO 65565
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GENERAL RULES AND REGULATIONS
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Payphone Service +
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1. Payphone Service includes lines to which coin, coinless, card readerior)a combmanomnmn— Y .
of coin/card reader telephones may be attached. -

A. General Regulations

2. Payphone Service is a two-way or, optionally, one-way originating only business
exchange access line composed of the serving central office line equipment, all outside
plant facilities needed to connect the serving central office with the customer’s
premises, and the Network Interface Device at the demarcation point. These facilities
are Company-provided and maintained and provide access to and from the
telecommunications network for long distance service and local calling.

3. In the case of one-way service, intercept treatment will be provided.

4, A maximum of one customer-provided instrument may be connected to any one
Instrument or CO implemented coin line.

5. General Rules and Regulations found in other sections of this tariff are applicable to
the provision of Payphone Service.

6. Directory listings may be provided under the regulations governing the furnishing of
listings for business subscribers.

7. A Network Interface Device will be installed at a location mutually agreed upon by the
Payphone Service Provider and the Company. The Network Interface Device is a
company-provided jack or its equivalent. It is the point of connection between the
telephone company owned wiring and wiring owned by the Customer.

8. One directory will be distributed to the Payphone Service Provider without charge for
each payphone business exchange line.

9. Installation Charges and the appropriate Network Interface Device (NID) material
charge are applicable for the installation, move or rearrangement of the NID on the
customer’s premises to establish or reestablish network access. +

FILZ0

APN 15 1397
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‘ Issued: January 17, 1997 W. R. Kehr Effective: April 15,1997

Steelville Tel. Exchange, Inc.
PO Box 370
Steelville, MO 65565
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- Steelville Telephone Exchange, Inc. 3rd Revised Sheet No. 42

of Steelville, Missouri Cancels 2nd Revised Sheet No. 42

GENERAL RULES AND REGULATIONS RECEIYVE™

Payphone Service (Cont'd) MAR 1 6 1999

A, General Regulations (Cont'd)

10.

11,

12.
13.

14.

WU, FUBLIC SERVICE wum

Installation Charges and the appropriate NID material charge apply when a premises
visit is made for the sole purpose of installing a customer requested NID.

The Company shall not be liable for shortages of coins collected and deposited at the
subscriber’s equipment. The limit of the Company’s liability for end user fraud of
whatever nature occurring at or in association with the subscriber’s equipment shall
be governed by provisions of this Tariff and rule or regulations of the Missouri
Public Service Commission. In case of contlict between the tariff provisions and
Commission rules and regulations, the rule or regulations shall prevail.

Oftf-Premise Extensions to a payphone service provider are not permitted.
Hold for Future Use

The Multiline Business Subscriber Line Charge, found in the interstate access tariff,
is applicable to all payphone Instrument and CO Implemented coin lines.

B. Responsibility of the Customer

1.

The Customer for the purposes of this tariff is defined as the Payphone Service
Provider.

The customer shall be responsible for the installation, operation and maintenance of
the customer-provided instrument, plus all ancillary equipment, such as booths,
shelves, lighting, directories, etc., used in connection with this service. The
customer is responsible to comply with the requirements set forth in the American
With Disabilities Act of 1990.

The customer-provided instrument must be registered in compliance with Part 68 of
the FCC's Registration Program. In addition, the customer must comply with the
Missouri Public Service Commission's Rules and Regulations regarding the use of
customer-provided pay telephones.

, Publi
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*Indicates new rate or text F“_ED APR 1 5 1999

+Indicates change

Issued: March 16, 1999 W. R. Kehr Effective: April 15, 1999

Steelville Tel. Exchange, Inc.
PO Box 370
Steelville, MO 65565



P.5.C. MO.NO. 3

Steelville Telephone Exchange, Inc. 2nd Revised Sheet No. 43
of Steelville, Missouri Cancels 1st Revised Sheet No. 43
GENERAL RULES AND REGULATIONS L P

Payphone Service (Cont'd)

B.

* Tndicates new rate or text

Responsibility of the Customer (Cont’d)

3.

Violation of Regulations

1.

JAM 151657

n na.lIE‘JDbH’

.__,.,a

{i™ st -
The customer shall be responsible for the payment of charges for all local and toll 2 Onmini

messages originating from or accepted at this type of service, including any Directory
Assistance Calls.

The customer shall be responsible for obtaining a Certificate of Service Authority
(CSA) to provide Payphone Service and for providing proof of said authority prior to
installation of service.

Customers who elect not to subscribe to Selective Class of Call Screening will be fully
responsible for all calls billed to customer’s exchange access line. The Telephone
Company shall have no responsibility to adjust any such charges and/or release
customer from paying any such charges. Customer will hold the Telephone Company
harmless from and against any liability or loss resulting from all calls billed to
customer’s exchange access line.

Any federal, state, or local taxes on the Customer Owned Pay Telephone or calls made
from that phone are the responsibility of the customer.

The customer shall not program or cause to be programmed any such telephone used in
connection with this service to limit the duration of a local message.

Upon notification from the Company that the customer-provided equipment or inside
wire is causing or is likely to cause harm, the customer shall make such change as is
necessary to remove such harm. Failure to make such change will result in the

disconnection of service until such change is completed to the satisfaction of the
Company. +

APR 15 159/
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+ Indicates change

| Issued: January 17, 1997 W. R. Kehr Effective: April 15, 1997

Steelville Tel. Exchange, Inc.
PO Box 370
Steelville, MO 65565



P.S.C.MO. NO. 3
Steelville Telephone Exchange, Inc. Original Sheet No. 43.1
of Steelville, Missouri

g }‘" FH ‘ " l
. GENERAL RULES AND REGULATIONS @; Jvis “)
Payphone Service (Cont'd) JAM 1 56y o #
C. Violation of Regulations (Cont’d) ' ‘";:SQGUHi
JLO' { ‘\ﬁ‘d ﬂqr‘nmmr u.?.-r_:...
2. The customer may be required, as a condition of service, to pay in full all sums due the T

Company including, but not limited, customer activity charges, termination charges,
minimum charges, and reimbursement for loss or damage to Company facilities as may

apply
D. Instrument Implemented Payphone Service

Instrument Implemented Payphone Service is offered for use with a customer provided pay
telephone. All attachments of a custorner provided instrument to the network must be made
pursuant to the rules and regulations set forth in this Tariff and as required by State and
Federal commissions.

E. Central Office (CO) Implemented Coin Line

1. Central Office Implemented Coin Line provides coin signaling. It is a line side
connection from the local exchange switch to the point of demarcation at the customer
premise.

. 2. Features are additives to the operation of a flat rate access line that provide for CO

Implemented coin line service. The Company offers those features that are provided
by the functionality of the Company’s switches. These include coin supervision, coin
control (collect and return of coins, if applicable), and answer supervision. CO
implemented coin line features that are implemented by the functionality of an
operator service provider, such as coin rating, coin refund, repair referral, and operator
call screening, are the responsibility of the Payphone service provider (Customer).

3. CO Implemented Coin Line features, including coin line signaling, coin collect and
return (where applicable) and answer supervision, are provided by the Telephone
Company per the technology available from the Company’s facilities. It shall be the
responsibility of the CO Implemented Coin Line payphone owner to assure technical
and operational compatibility with the coin line features offered by the Telephone
Company. *

IVAE

AFR 15 1297

* Indicates new rate or text u.l@ P :-.:_::‘“\_' :;,CV
. + Indicates change
Issued: January 15, 1997 W. R. Kehr Effective: April 15, 1997
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GENERAL RULES AND REGULATIONS
Payphone Service (Cont'd) R
F. Features and Functions

1. Answer Supervision provides signaling on the line notifying the line that the called
party has answered. This feature is an additive to the CO Implemented Coin ] Line: oS UUR)
UL 50 o Onmifis
2. Coin Collection and Return provides an electrical signal on a CO Implemented Line
indicating to the payphone equipment to collect coin(s) from or return coin(s) to the
calling party. This feature is an additive to the CO Implemented Coin Line.

3. Special Number Assignment is a specific number requested by the customer. This
service is available where facilities are accessible and it is technical feasible to
provide. This feature is an additive to the CO Implemented Coin Line or to the
Instrument Implemented Payphone Service.

4, Selective Class of Call Screening will be provided where such facilities are available at
the customer’s option. Selective Class of Call Screening treatment enables the
customer to restrict outgoing operator-handled calls, placed over the Telephone
Company’s network, from the service point to only those calls which are charged to a
called telephone, a third number or a calling card.

5. Validation may be performed through Originating-Line Screening (OLS). OLS
enables operator service providers to determine whether there are billing restrictions
on the exchange access line from which a call originates. OLS service delivers codes
on operator assisted calls to identify calls originating from privately owned payphones,
inmate locations, and hotels/motels, etc. Rates for this service are found in the
appropriate interstate access tariff, when facilities and services are available. The
customer has the option to request either Selective Class of Call Screening or OLS. +

FhLS T

‘_....-/

APR 15 1237
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Steelville Telephone Exchange, Inc. PSC Mo. No. 3
Steelville, Missouri 3 Revised Sheet No. 43.3

Cancels 2™ Revised Sheet No. 43.3
All Exchanges

GENERAL RULES AND REGULATIONS

Payphone Service (Cont'd)

G. Rates and Charges

1.

Exchange Access Line

Description Monthly Rate NRC

Instrument Implemented
Service, 2-Way Service Same as Local Business Line U]

Instrument Implemented

Service, 1-Way Service Same as Local Business Line 0]
CO Implemented Coin Line Same as Local Business Line U]

2. Features and Functions Monthly Rate NRC
Answer Supervision $0.83
Coin Collection and Return $1.38
Special Number Assignment $5.00
Selective Class of Call Screening $2.00

3. Hold for Future Use

4, A “local message” from Customer Provided Payphone Service served by a given
exchange, is a completed local call originating at such service and terminating at any
service which may be called without a toll charge.

5. Installation Charges, as specified elsewhere in this Tariff, apply in addition to other
charges specified for CO Implemented Coin Line or Instrument Implemented Payphone
Service.

6. Where Custom Calling Service is desired, the charges as specified in the appropriate
Sections of this Tariff are applicable for Instrument Implemented Payphone Service.

7. Rates and Charges contemplate a normal business exchange access line service
installation.

Issued: April 15, 2016 Don Santhuff Effective: June 1, 2016
Steelville Telephone Exchange, Inc.
P.O. Box 370
Steelville, MO 65565 FILED

Missouri Public
Service Commission
JI-2016-0270
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GENERAL RULES AND REGULATIONS = =
RURAL LINE SERVICE

1. Rural Line Service may be furnished for speclal business of a temporaty
nature which may not remain in a fixed location for any considered lemgth
of time. In such cases,'the subscriber may be required to pay the entire
cost of the new construction necessary to establish service.

2. Extension service is furnished in connection with Rural Stations sub-
ject to the provision specified under "Extension Service' in this section.

SPECIAL SERVICE AND FACILITIES

Special services and facilities, not ordinarily used in the furnishing
of telephone service and not otherwise mentioned in, provided for or
contemplated by the Tariff schedules of the Telephone Company, may be
furnished or leased pursuant to special contract for such special ser
vice or facility for such period as may be agreed upon, not to exceed
one year, provided such special service or facility or the use made
thereof is not unlawful and does not interfere with the telephone ser
vice furnished by the Telephone Company. In the event any such specipl

service or facility or the use made thereof interferes with the furnighing
of the telephone service by the Telephone Company, the Telephone Compgny

may terminate such contract and cease to furnish such special service| or

facility after thirty days written notice to the subscriber; and pro-
vided further that the Commission may terminate such contract whenevel,
in its option, public interest requires such termination.

T

1,

5 anO1 1988
*Indicates new rate or text Q
+Indicates change POy
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November 30, 1987 January 1, 1988
DATE EFFECTIVE
momh day year month  day year
W.R. Kehr Manager Steelville, MO
ISSUED BY W A .&;, C name of officer title address

DATE OF ISSUE




FORM NO.

Steelville Telephone Exchange, Inc.

13 P.S.C.MQ. No. 3 2nd SHEE 45
{Revised } TNo. 27

Cancelling P.S.C.MO. No___ 3 Ist {Gﬂﬁﬂd-}- SHEET No, 4°
, Revised —_—

Steelville, MO

For

Name of Issuing Corporation Community,” Town ox;;‘(:}_ity[']

NN

GENERAL RULES AND REGULATIONS .- L,
SUSPENSION OF SERVICE - NOY o wie

1. Upon

ment

appl

1.

service may be suspended for a period of one month or mor€. No outwaid
or inward service is provided during the period of suspension. Only gne
period of suspension of not to exceed four months is allowed in any cgl-
endar year. .

2. Temporary suspension of service may begin and terminate on any day of

the month, provided notice is given sufficiently in advance for arrange-

3. The reduction in rate for the period of suspension is equal 50 percent
of the exchange service charges, including charges for extension service
and joint user service.

4. Bills are rendered at the regular rate at regular billing dates durinE

the period of suspension. Payment for local service equal to the an-
ticipated suspension period shall be made in advance and the allowanck

A. Regulations

General

*Indicates new rate or text

Yo

request from a subscriber having any class of exchange,.service, fghe .

s to be made. No charge will be made for restoration of service.

ied after the service is restored.

CONNECTION WITH SUBSCRIBER-OWNED RECORDING EQUIP.

Subscriber-owned voice recording equipment for the recording of
telephone conversations may be used in connection with the facilifties
of the Telephone Co. subject to the following conditions:

a. Connection With Telephone Company Facilities

{1) Connection of customer-owned voice recording equipment
with the facilities of the Telephone Company shall be mdde
only through recorder connector equipment which containg

s

3

e g

: JANO1 1988

+Indicates change S
DATE OF ISSUE __November 30, 1987 ATE EFFECTIVE January 1, 1988
month day year DATE EFFECT month day year
ISSUED BY W.R. Kehr Manager Steelville, MO

W% . kf_— name of officer title address
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GENERAL RULES AND REGULATIONS Na
CONNECTION WITH SUBSCRIBER-OWNED RECORDING EQUIPMENT-.E__‘ B

A. Regulations (Cont.)

1. General (Cont.)
a. (cont.)
(1) (Cont.}

(2)

unit for company records.
(3)

manufacturer or his agent.
(4)

a device automatically producing a distinctive recorder tor
that is repeated at intervals of approximately fifteen sec
when the recording eguipment is in use, except that, in thd
case of a private line service which has no connection witH
the exchange or toll system of the Telephone Company, Tecol
connector equipment which does not contain the automatic tg
device may be used at the option of the customer.

All voice recording or automatic answering equipment conne¢
to the Telephone Company lines shall be certified suitable
for such use by the Federal Communications Commission. Thg
customer shall consult the Telephone Company at the time of
installation and provide the FCC Certification number of th

Temporary connection for a period not to exceed thirty days
may be made for trial or demonstration purposes through pot
able recorder connector equipment furnished by a recorder

The customer-owned voice recording eduipment shall be so
arranged that at the will of the user it can be physically
connected to and disconnected from the facilities of the
Telephone Company or switched on and off.

e
nds

der

ne

ted

e
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GENERAL RULES AND REGULAT IONS -
CONNECTION WITH SUB-ZCRIBER - OWNED RECCGHDING Ey 4 {Clé%ngrj

A. REGULATIONS (Continued) Py MISSOURI
b, Responsibility of the Telephone Company U_Ubllc Service Comm SS!OiJ

Telephone service furnished by the Telephone Company is not
represented as adapted to the recording of telephone conversatiochs
by means of voice recording eguipment., The use of subscriber=-
owned voice recording ecuipment in connection with the facilitiep
of the Telephone Company is permitted only on the condition that
the liability of the Telephone Company for damages arising out
of mistakes, omissions, interruptions, delays or errors or de-
fects in transmission, or failures or defects in the recorder
connector eqguipment shall be attributed to the Telephone
Company only to the extent of the connection to and service from
the telephone system which they Company provides. The Telephone
Company shall not be liable for any damages to subscriber owned
equipment due to causes heyond its contrel.

¢. Obligation of the Subscriber

(1) The operating characteristics of the subscriber-owned voice
recording equipment shall be such as not to interfere with
any of the services offered by the Telephone Company. Upon
notice from the Telephone Company that the equipment of the
customer is causing or is likely to cause hazard or inier=
ference, the subscriber shall make such changes as may be
necessary to remove or prevent such hazard or interference,

(2) The subscriber indemnifies and saves the Telephone Company
harmless against claim for libel, slander, or infringement
of copyright arising from the improper use of material
transmitted over its facilities and recorded; against claims
for infringement of patents arising from combining with,
or using in connection with, facilities of the Telephone
Comparny, apparatus or systems of the subscriber and against
all other claims arising cut of any act or omission of the
gubscriber in connection with facilities or services
provided by the Telephone Company.

FILED

NOV 181977

*Indicates new rate or text
+Indicates change
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DATE OF ISSUE October 18, 1977 DATE EFFECTIVE November 18, 1977
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MAR 6
GENERAL RULES AND REGULATIONS AR 6 1978

Automatic Dialing - Annocuncing Device WISSUUK

Public Service Commissiof

Any automatic egquipment used for delivery ol a recorasd
message which features a storage capability of numbers to
be called or a random or ‘sequential number generator that
produces numbers to be called. Such equipment may deliver
recorded messages, working alone or in conjunction with other
equipment, to the number cglled.

Channel

The term "Channel" designates the electrical path
provided by the Telephone Company between two or more
locations.

Circuit

The term applies to a channel used for the transmission
of electrical energy in the furnishing of telephone servicej

Common Battery Service

Common Battery Service is either manual or automatic
service where the talking battery is furnished from the
Central Office and where the operator is signalled or dial

tone is obtained by lifting the receiver of the calling
station.

Connecting Company

A corporation, association, partnership or_individual
owning or operating one or more exchanges an withﬂyﬁﬂfﬂi[)

traffic is inter-changed.

Contract APR 10 1978

The term "Contract" refers to the service] Eﬁhg@% ..
between a subscriber and the Telephone Compa 3% ice Comnpission
which service and facilities are furnished in. acgordarnce
with the provisions of the Tariffs applicable.

*Indicates new rate or text
+Indicates change

DATE OF ISSUE March 10, 1978 DATE EFFECTIVE _April 10, 1978
/e t oy year month day year
ISSUED BY— - . P President, Steelville, Missouri

namg of officer title address
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Steelville Telephone Exchange, Inc. 2nd Revised Sheet No. 49
of Steelville, Missouri Cancels 1st Revised Sheet No. 49
GENERAL RULES AND REGULATIONS HEbREivED
DEFINITIONS (Cont.)
Demarcation Point YAN13 1957 +

.
The point of connection, provided and maintained by the telephone compan)f;?}}whichﬁkﬁﬁ?sguHl .
station wiring becomes dedicated to an individual customer’s use. For an individual custsraet COMIMISS 50
dwelling this point of connection will generally be the modular jack incorporated into the
customer side of the Network Interface Device (NID). The drop wire and the network
protector will continue to be provided by, and remain the property of; the telephone company.

The demarcation point is usually the point at which the telephone company wiring connects
with the customer’s wiring.

+
Exchange
The term “Exchange” means a unit established for the administration of telephone service in a
specified area which usually embraces a city, town or village and its environs. It consists of a
central office, together with the associated plant used in furnishing communication service
within that area.
Exchange Area
The territory, including the Base Rate Area and surrounding territory served by an Exchange.
Extension and P.B.X. Service
The charges made for the additional circuit required to furnish such service beyond the
allowable distance from the main service or P.B.X. switchboard.
-~ =i
LT

AP 15 1297
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Issued: W. R. Kehr Effective: April 15,1997
: January 17, 1997 Steelville Tel. Exchange, Inc.
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GENERAL RULES AND REGULATIONS

Extra Listing S VI

An extra listing 1s any listing of a name or information in connectiion
with a subscriber's télephone number beyond that to which he is en-
titled in connection with his regular service.

Individual Line

+ An exchange line designed for the connection of only one main service
(not a private branch exchange trunk line.)

Installation Charge

A non-recurring charge made for the placing.or furnishing of telephone
+ service, which may apply in place of or in addition to service conf-
. ection charges and other applicable charges for service.

Joint User Service

Joint User Service is an arrangement whereby an individual, firm of
corporation whose telephone needs are not such as to justify the
praovision of seperate subscriber service is permitted to use the
service of a subscriber.

‘Local Channel
The term "Local Channel"™ applies to that portion of a channel which
connects a subscriber's service to the interchange channel; it alfo

applies to a channel connecting twe or more subscriber's serviceswjth-
in an exchange area.

i

!
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DATE OF ISSUE November 30, 1987 DATE EFFECTIVEJanuary 1, 1988
month day year month day year
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Steelville Telephone Exchange, Inc. 3rd Revised Sheet No. 51
of Steelville, Missouri Cancels 2nd Revised Sheet No. 51
GENERAL RULES AND REGULATIONS RECEYEN
DEFINITIONS (Cont.)
A AR et e
Local Exchange Service JAN 151957

Local Exchange Service provides for telephone communications within an Excr}_x;ml F{A§é§‘:ﬂ3§OU Ri ..
accordance with the provisions of the Telephone Company’s Tariffs, including theuse of ¢ @ Cnmimissiar
exchange facilities as required to establish connection between an exchange and the toll board

or between an exchange and toll trunk when such trunks are employed to effect connection
with the toil board.

Local Messages

A Local Message is a communication between subscribers within the same Exchange Area.

Local Service Area

That area throughout which a subscriber to local exchange service, at a given rate, obtains
telephone service without the payment of a toll charge.

Network Interface Device (NID) *
A device wired between the telecommunications protector and the inside wiring to isolate the
customer’s equipment from the network. *

Premises

All of the building or the adjoining portions of a building occupied and used by the subscriber;
or all of the building occupied and used by the subscriber as a place of business or residence,
which are located on a continuous plot of ground not intersected by a public highway.

FILZD
AP 15 1397
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Issued: January 17, 1997 W. R. Kehr Effective: April 15,1997
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GENERAL RULES AND REGULATIONS : ' 1’

DEFINITIONS (Cont.) -

NTVATARVIN
Private Branch Exchange System

A private branch exchange system is an arrangement of .service,..conf"
N tracted for by a subscriber, consisting of manual or automatic swik-
ching apparatus with-ettendants' trunks to a central office and
facilities connected with the system, thereby providing for inter
communications between these facilities, and also communication wi
the general exchange system.

ct 1
=

Throughout this General Tariff, the commonly used abbreviation "P.B.X."
will be substituted for the words Private Branch Exchange.

(A) P.B.X. Trunk: A circuit connecting the P.B.X. system with a
central office.

:‘
< JANOtwgge |
|

*Indicates new rate or text
‘ll' +Indicates change R
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ISSUED BY W,R, Kehr Manager Steelville, MO

!_,_),{'_t(’,ﬁ.__, name of officer title address



Steelville Telephone Exchange, Inc. P.S.C. MO. No. 3
of Steelville, Missouri 5" Revised Sheet No. 53
Replaces 4" Revised Sheet No. 53

GENERAL RULES AND REGULATIONS
DEFINITIONS (Cont.)
Private Branch Exchange Trunks
(See Private Branch Exchange System)
Private Line
A circuit provided to furnish communications only between the two or more

customers directly connected to it, and not having connection with either central
office or P.B.X. switching apparatus.

(D)
Issued: March 30, 2012 Don Santhuff Effective; April 29, 2012
Steelville Tel. Exchange, Inc. .
PO Box 370 _ Filed
Steelville, MO 65565 Missouri Public

Service Commission
JI-2012-0562
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Name of Issulng Corporation
AR |

Community, Town or City

GENERAL RULES AND REGULATIONS °.-
DEFINITIONS {C ont.)

Subscriber .
L N R TR

As used in this Tariff, a seperate subscriber is involved at each
location, or continuous property, where service is furnished. One
individual or firm therefore may be considered as two or more seper
subscribers even in the same Exchange. The priviledges, restriction

and rates established for a subscriber to any class of service are
limited to the service at one location; and no group treatment of
service at seperate locations, furnished to one individual or firm,

is contemplated or to be implied, except when definitely provided
for in the schedules.

:; T
jan 01 1988 %
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of Steelville, Missouri Cancels 2nd Revised Sheet No. 55

GENERAL RULES AND REGULATIONS [ S
DEFINITIONS (Cont.) REGEIVEL

Telecommunications Apparatus NOV 1 9 1997

Customer Owned Station: 40. PUBLIC SERVIGE COMB
A telephone instrument owned and maintained by the customer, connected to allow

transmitting-and receiving messages using wiring and switching facilities owned and

maintained by the Telephone Company. A Private Station may serve as a Main Station or

one or more Extension Station for any subscriber. The Telephone Company will not be

liable for any damage to Private Stations caused by factors beyond its control. Should

damage to the Telephone Company’s lines result from connection of a Private Station

service shall be discontinued until needed repairs are made. (Where terms of the Tariffs are

different from current Federal Communications Regulations, the Regulations shall be
followed.)

Tie Trunks

A circuit connecting the P.B.X. systems for the purpose of intercommunications between the
customers connected with such P.B.X. Systems. A circuit is not intended to provide for general
exchange service through either of the P.B.X. systems with which it connects.

Toll Blocking N

“Toll blocking” is a service provided by carriers that lets customers elect not to allow the

completion of outgoing toll calls to the Long Distance Message Telecommunications Network,

this would include 1+, 0+ and/or 0- operator handled calls. *
Toll Message

A message from a calling party to a party located in a different local service area.

Toll Service

Toll service is that part of the total telephone service rendered by the Telephone Company which
is furnished between patrons in different local service areas in accordance with the rates and
regulations specified in the Company’s Toll Tariff,

FILED

* Indicates new rate or text JAN - 11998
+ Indicates change MISSOUR)
Dublis Sanieg Commission
Issued: November 26, 1997 W. R. Kehr Effective: January 1, 1998
Steelville Tel. Exchange, Inc.
PO Box 370

Steelville, MO 65565
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i FORM NO. 13 P.S.C.MO. No. 3 4th SHEET No. 56
Revised

Cancelling P.S.C.MO. No._ 2> >rd SHEET No,_>6
. Revised
Steelville Telephone Exchange, Inc. For._Steelville, MO
: Name of Issuing Corporation Community, Town or City

GENERAI EXCHANGE SFRVTICF TARTFFS

PART I1 -
PV L
SUBJECT INDEX

L

Subject o Page No.
+ Alternate Call Listings (See Extra Directory List) 66
+ Changes * 61
+ Directory Listings, Extra 66
+ Extra Exchange Line Mileage 68
Inside Move and Changes ’ 59 to 61
Jack and Plug Equipment : 67

. Joint Users &7

IP
i\ JANO1 1988 |
*Indicates new rate or text [ e
. +Indicates change R T VT
DATE OF ISSUE November 30, 1987 DATE EFFECTIVE January 1, 1988
motth day year month day yesar
ISSUED BY. W.R. Kehr Manager Steelville, MO

\)\3-;%'_ \& { name of officer title address



FORM NO. 13 P.S.C.MO. No. 3 Zrd {Gﬂ's’ml} SHEET No._57

Revised
Cancelling P.§.C.MO, No. 3 2nd SHEET No._57
. Revised
Steelville Telephone Exchange, Inc. For Steelville, MO
Name of Issuing Corporation Community, Town or City .

] 1 1

GENERAL EXCHANGE SERVICE TARIFFS - i

SUBJECT INDEX (Cont.) - TV
Sub ject Pagé No. -
Local Messages APy M

Messages - Local 67
Mileage Charges - Extra Exéﬁénge Lines 68
+ Mileage Charges - Extension Service 68
+ Mileage Charges - P.B.X. Service &8
Miscellaneous Services and Charges 63 to 64
+ F.B.X. Mileage Service: 68
Plug & Jack Equipment ) &7
Restoral of Service Charges : 63
Service Connection Charges - General ' 58 to 59
. Service Connection Charges - Do Not Apply 59
Service Connection Charges - Elements 61 to 63
Service Connection Charges - Rates £3

Jan01 1988 ) |
e 1

* [ s - S
. +{£:g::: new ;:te or text Pt B8 sonimissif
DATE OF ISSUE November 20, 1987 DATE EFFECTIVE January 1, 1988
month day year month day year
ISSUED BY W.R. Kehr Manager Steelville, MO

W -Q . t}_[\_ name of officer title address




FOKM NO. 13 P.S.C.MO. No.___ 3 2nd wwbginnl | SHEET No._ 58
Revised [

Cancelling 1.S.C.MO. No._3 15t W} SHEET No.__58
: Reviced

Steelville Telephane Exchange, INC 4or_. Steelvifs gl MESEA0 T M !
Name of Issuing Corporation ) Elonmbt}ﬂ@wn\gr&gu

] \
T DEC 21056 \

GENERAL EXCHANGE SERVICE TARIFFS g
lllll\\! !i l\‘el

Public Service Commmissjon |

A. APPLICATION

These Tariffs apply to the General Telephone Exchange Sert
vices of the Steelville Telephone Exchange, Inc. hereinafjer
referred to as the Telephone Company, in its Exchange areg.
In the event of any conflict between any rate, rule or reH-
ulation contained in these General Exchange Service Tariffs
and any rate, rule or regulation contained in these Genergl
Exchange Servxce Tariffs and any rate, rule or regulation
contained in the Local Exchange Service Tariffs, the ratej
rule or regulation contalned in the Local Exchange Service
shall apply.

The provision of services and facilities, as provided herein,
is subject to the General Rules and Regulations of the Tefe-
phone Company, which General Rules and Regulations as they
now exist or as they may be revised, added to or supplemented
by superseding issues are hereby made a part of these Gengral
Exchange Service Tariffs,

These Tariffs cancel and supersede all other tariffs of the
Telephone Company issued and effective prior to the effective
date of these tariffs,

SERVICE CONNECTION CHARGES
GENERAL

+ 1. The term "Service Connection Charges" is used.-to
define the non-refundable charge made for the es-
tablishment of telephone service or subsequent changeg
in or additions to that service.

+ 2. No distinction is made between a "New Installation*®
and an "Outside Move". Charges for all changes of
services from one premises to another, or at the
existing location, shall be made basedhonw%he—mﬁervzc

Connection Charges" which apply. ” nqﬂ {7 &
JaN 1 1087 \

*Indicates new rate or text 'T‘ﬁ’o 877
+Indicates change | Bubilic Seryice ﬁUmITHSSlUiL ;

DATE OF ISSUE ember DATEIHHHKHTVEEJEHU%LlﬁLhJﬁﬁl

month7« r maont day  year
ISSUED BY :::;é <. President Steelyilie, M0

o nnme 4] ~f{icar tille sddrecc




I.

Steelville Telephone Exchange, Inc.
of Steelville, Missouri

A General (Cont.)

3.

P.S.C. MO. NO. 3

GENERAL RULES AND REGULATIONS
SERVICE CONNECTION CHARGES (Cont.)

5th Revised Sheet No. 59
Cancels 4th Revised Sheet No. 59

RECEIWVEDR

JAN 15

-

1967

Service Connection Charges are in addition to any other scheduled rates ?gg{lﬁhaggqg‘f?iSSUUR;

normally applying under the tariffs. They apply in addition to and not in'li
Charges or Construction Charges made because of unusual costs in establishing service.

Service Connection Charges may be payable at the time application is made for the
particular service or facility, and prior to the establishment of service, or upon
presentation of a bill. Service may be established in advance of payment in the case of
Service Connection Charges for additions to the service of existing subscribers and in
the case of any service for Departments, Administrations, and Agencies of the Federal,
State, County, Township, or Municipal Governments.

B. Service Connection Charges Do Not Apply To:

1.

2.

* Indicates new rate or text
+ Indicates change

Hold for Future Use

Service changed from a residence to a business classification, or vice versa, without
change in the identity of the subscriber or his listing.

Service re-establish after the destruction or partial destruction of the subscriber’s
premises by means beyond the contro! of the subscriber whether at the same or another
location. However, if service is established at a new location and the subscriber later
moved back to the old location, the Service Connection Charge is applied in connection
with the re-establishment of service at the old location,

FILED

BEMIREgER Cnmmissior

APR 15 1397

WO.PUBLGSERLECOM

‘ Issued:January 17’ 1997 W.R. Kehr

Steelville Tel. Exchange, Inc.
PO Box 370
Steelville, MO 65565

Effective: April 15, 1997
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T FILED

JAN 1 1087
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' *Indicates new rate or text :
. +Indicates change '
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. 0 year mo Ay year
W President Steelville, MO

ISSUED BY nafme of officer title ~ address
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P.S.C. Mo. No. 3 3rd Revised Sheet No. 61
. Cancelling 2nd Revised Sheet No. 61

Steelville Telephone Exchange, Inc.

All Exchanges
Steelville, Missouri

REGEIVED

GENERAL EXCHANGE TARIFF

SERVICE CONNECTION CHARGES (Continued) APR 25‘896

D. CHANGES MISSOURI
Fublic Service Gommiasion
1. A Change is a relocation of the demarcation point.

2. CcCharges for changes made at the initiative of the customer are
made based on those charges given under "Service Connection
Charges" which apply to the work performed.

E. CHARGES FOR INSIDE MOVES AND CHANGES DO NOT APPLY TO:

1. Moves or changes required for the proper maintenance of the
service.

F. DEFINITIONS OF SERVICE CONNECTION CHARGES:

1. Service Order Process Charge: The charge applied for each

customer request for work preformed by the Telephone Company

. in connection with the receiving, recording, record alteration,
billing system entry and processing of customer service
requests, This does not include changes made to switching or
switching related equipment. A single charge is made for all
services to be completed for the same subscriber at the same
premises at the same time.

Issued: April 25, 1996 Effective: May 1, 1996

By: W.R. Kehr, General Manager
Steelville, Missouri

® FILED

MAY 1 1936
896 -123
MO. PUBLIC SERVICE COMM




P.S.C. MO.NO. 5

STE Communications 4" Revised Sheet No. 62

Cancels 3 Revised Sheet No. 62
For Steelville, Missouri

GENERAL EXCHANGE TARIFF

SERVICE CONNECTION CHARGES (Cont.)

F.  DEFINITIONS OF SERVICE CONNECTION CHARGES: (Cont.)

2.

Switching Office Setup Charge: The charge applied for each customer request for work
performed by the Telephone Company in connection with establishing or altering service
arrangements within the central office switching and other related equipment.

Plant Facilities Connection Charge: The Charge applied for each customer request for work
performed by the Telephone Company which requires Telephone Company personnel to visit
the customer’s premises. Such visits may be needed in connection with the initial placement of
buried or aerial cable and/or the placement or change in placement of demarcation devices,
over-voltage protectors and associated hardware.

Demarcation Point: The point of connection, provided and maintained by the telephone utility
to which the inside station wiring becomes dedicated to an individual customer’s use. For an
individual customer dwelling, this point of connection will generally be immediately adjacent to
the protector or the customer’s side of the protector. The drop and block, including the
protector, will continue to be provided by and remain the property of the telephone utility.

Premises Visit Charge/Trip Charge: A Premise Visit Charge/Trip Charge is one charge for all
work ordered or required and completed at the same time on the same visit. A Premises Visit
Charge/Trip Charge (and any applicable Labor Charges) will be assessed when:

a. A customer requests that the Company identify and/or repair any trouble on the customer’s
side of the Demarcation Point or involves any customer-provided equipment or wiring that is
not covered by a maintenance plan.

b. A customer trouble report requires a visit to the customer premise, and it is determined that
the trouble is caused by the acts or omissions of the customer or other parties.

Labor Charge: Per employee hour for all required work to be completed.

Issued: May 20, 2024 Kevin Ancell Effective: July 1, 2024

Steelville Telephone Exchange, Inc.
P.O. Box 370
Steelville, MO 65565

(N)

(N)

LG10-¥20c-Il" - ¥20¢/10/L0 - UOISSIWWOY 8JIAISS dllgnd MNOSSIA - 37114



STE Communications

P.S.C. MO.NO. 5

GENERAL EXCHANGE TARIFF

G. SERVICE CONNECTION CHARGES:

6™ Revised Sheet No. 63
Cancels 5" Revised Sheet No. 63
For Steelville, Missouri

SERVICE CONNECTION CHARGES (Cont.)

Information regarding the following Service Connection Charges is available at the Company’s

website:

https://goste.net/phone/

1. Service Order Process Charge

2. Switching Office Setup Charge

3. Plant Facilities Connection Charge

4. Premises Visit Charge/Trip Charge

5. Labor Charge

H.  LATE PAYMENT AND RESTORAL OF SERVICE CHARGES

Information regarding the late payment charges and restoral of service charges is available at the

Company’s website:

http://goste.net/phone/

. MISCELLANEQOUS SERVICES AND CHARGES

1. There will be no charge for routine maintenance calls by Telephone Company personnel except

where damage or destruction of its facilities is due to the acts or omissions of the customer or
other parties or where subscriber owned equipment is found to be at fault.

Issued: May 20, 2024

Kevin Ancell
Steelville Telephone Exchange, Inc.
P.O. Box 370
Steelville, MO 65565

Effective: July 1, 2024

(N)

(N)
(M

M
(N)

(N)

(N)

(N)

(M
(M

LG10-¥20c-Il" - ¥20¢/10/L0 - UOISSIWWOY 8JIAISS dllgnd MNOSSIA - 37114
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} SHEET No. 64

} SHEET No._g/

Revised
Cancelling P.S.C.MO. No._3 3rd

FORM NO.18  P.S.C.MO. No. 3 4th {

Revised

———tta

. Steelville Telephaone Exc, Inc For—SteelviiTE = Mig 12 -
Name of Issuing Corporation ouii_{n QM aiL
1 .

GENERAL EXCHANGE SERVICE TARIFFS W neEC 4 198E
SERVICE CONNECTION CHARGES {(Continuef) w

ﬁ_@blic Semce Gsm Eljgs_!_f}j‘
2. There will be no charges for reconnedii-gR--af—str=
scribers who place their service on vacation Plan.

il

3. There will be no charge for address changes.

4. Charges will be levied in parts on the basis af the
work needed for number changes, name changes, extrs
listings and similar services reguested by subscrifjers.

. 2. In cases where work described under "SERVICE CONNEGTION
CHARGES" or work referred to elsewhere in the Genexal

Tariffs is requested by the customer for his convern-
ience, and is of a special nature requiring extraog-
Cinary labor & materials, the customer may be billdd
for those extra expenses on the -basis of their cost to
the Company. These charges shall be in addition td
. the appropriate Service Connection Charges.

EULEM | |
JAN 1 1987 l
Thot77 | |

*Indicates new rate or text : Pubtic Service ComMISHou

. +Indicates change
‘ December 2, 1986 ' ;
DATE OF ISSUE oL DATE EFFECTIVE __Jan, A REE
ISSUED BY Cféﬁ President Steelville, MO

{ name of officer title address



Steelville Telephone Exchange, Inc.

P.S.C. MO. No. 3
of Steelville, Missouri

2" Revised Sheet No. 64A
Replaces 1* Revised Sheet No. 64A

CUSTOMER ACTIVITY CHARGES

HOLD FOR FUTURE USE (N)
(D)
(D)
Issued: March 30, 2012 Don Santhuff Effective: April 29, 2012
Steelville Tel. Exchange, Inc. Filed
P_O Box 370 Missouri Public
Steelville, MO 65565

Service Commission
JI-2012-0562



Steelville Telephone Exchange, Inc. P.S.C. MO. No. 3
of Steelville, Missouri 2" Revised Sheet No. 648
Replaces 1 Revised Sheet No. 64B

HOLD FOR FUTURE USE (N)
(D)
(D)
Issued: March 30, 2012 Don Santhuff Effective: April 29, 2012
Steelville Tel. Exchange, Inc. Filed
PO Box 370 e

Missouri Public
Service Commission
JI-2012-0562

Steelville, MO 65565



FORM NO. 13 P.S.C.MO.No. 3 5th {OHEN‘-} SHEET No. 65
Revised -

Cancelling P.S.C.MO, No.___3 4th SHEET No.__6°__
Revised
Steelville Telephone Exchange, Inc. For.Steelville, MQ
Name of Issulng Corporation Community, Town or City,
- i
GENERAL RULES AND REGULATIONS _; NO‘/‘,

MISCELLANEOUS EQUIPMENT - -

A. Booths For Public Pay Stations Monthly.Rate
(no incremental charges -for bodtHs
beyond income from pay phone as quoted
elsewhere in tariff.)

Standard type, each ™
Special type, each

The customer on whose premises a telephone booth is to be located is
reguired to furnish, maintain and assume all responsibility for the
necessary power wiring and power outlet at the location where the bogth
is to be installed, and to provide the electric current required to
properly light and ventilate the booth and shall be responsible for
the safe condition of the booth in respect to such wiring, outlets
and current. ]

Rates for booths to be used with semi-public pay stations or for use
with station equipment on a customer's premises may be developed on
the basis of costs outlime under "SPECIAL ASSEMBLIES OF EQUIPMENT
OR SPECULATIVE PROJECTS" elsewhere in this tariff.

an011088 !
*Indicates new rate or text . |
+Indicates change -

< S TR I A1)

November 30, 1987 DATE EFFECTIVE January 1, 1988

W.R. Kehr Manager Steelville, MO
ISSUED BY w 4\5\' e (. name of officer title address




P.5.C. Mo. No. 3 5th Revised Sheet No. 66
. Cancelling 4th Revised Sheet No. 66

Steelville Telephone Exchange, Inc. All Exchanges
Steelville, Missouri ge [F?]E EQVE@

GENERAL EXCHANGE TARIFF

=

PR o= 10048
1 o O e

1LY

1)

__MISSCURI
B. Extra Directory Listings Fublic Service Commission

MISCELLANEQUS EQUIPMENT (Cont.)

Regular Extra Listings in the Alphabetical section of the
directory, and special types of Extra Listings that are furnished
at Regular Extra Listing rates, each $0.25.

|
i C. Nonpublished Telephone Listings
|

Nonpublished telephone listings are furnished upon request at a

cost of $1.00 per month per access line associated with the number
requested to be treated as nonpublished.

Issued: April 25, 1996 Effective: May 1, 1996

By: W.R. Kehr, General Manager
Steelville, Missouri

o FILED

MAY 1 1996
96-123

MO. PUBLIC SERVICE COMM



FORM NO. 18  P.s.C.MO. No.___ 3 3rd {M}SHEET No._ 664
Revised

Cancelling P.S.C.MO. No.__3 2nd Oxiginal | SHEET No._ 664
Revised

Steelville Telephone Exch. Inc For— Steelville,. Mo—65565mmmmmr

Name of Issuing Corporation Communltyﬁgﬁéﬂtw E D

GENERAL RULES AND REGULATIONS DEC 4 6 19%2
MISCELLANEOUS SERVICES & FACILITIES 1

SSOURI

fleserved for future use. | Public Service Comissich;

EILED

o JAN - 11983
*Indicates new rate or text ! p .l P .
+Indicates change "L " rervicz Conlmissic:
DATE OF ISSUE__Dec 1 1982 DATE EFFECTIVE__Jan 1 1983
) ye month day year
ISSUED BY: . Z 24 President Steelville, Mo

name of officer title address



P.S.C. Mo. No. 3 4th Revised Sheet No. 67
. Cancelling 3rd Revised Sheet No. 67

Steelville Telephone Exchange, Inc. All Exchanges

Steelville, Missouri RECEIVED

APR 25 1996
MISCELLANEOUS SERVICES AND FACILITIES

Jack and Plug Equipment - E\ﬂiS_SOUR‘ in
g b Pyblic Service Commission
1. Jack and Plug equipment is available in connection with all
classes of service, except Coin Box Service. All Jjacks on a
line must be on the same premises.

GENERAL EXCHANGE TARIFF

2. All jacks shall be Federal Communications Commission approved.

3. All new services shall be installed using FCC approved Jjacks
with matching pliugs on the telephone.

4. There shall be no limit on the number of jacks on a line
except that they shall all be on the same premises.

5. Jacks and inside wiring shall be owned and maintained by the
customer.

' Joint Users

Joint User Service, including on listing in the directory, is
furnished at the following rates for each joint user, per month:

Business Individual Line 50 percent of individual business access
Service line rate computed to the next higher
multiple of $0.25

Residence Individual Line 50 percent of individual residence
Service access line rate computed to the next
higher multiple of $0.25

Local Messages

The rates for local Messages for Public and Semi-Public Telephone
is $0.25 per call.

Issued: April 25, 1996 Effective: Msy 1, 1996

By: W.R. Kehr, General Manager
Steelville, Missouri

4. FiLED

MAY 1 1936
96 -123
MO. PUBLIC SERVICE COMM
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FORM NO. 13 P.S.C.MO. No., 3 3rd {OHEMJ-} SHEET No. 68
Revieed ee—
Cancelling P.S.C.MO, No.__3 2nd SHEET No._68
Revised -
Steelville Telephone Exchange, Inc. For Steelville, MO

Name of Iasuing Corporation Community, Town or City

1

K

Moy &,

|
[T 17 3

D.

*Indicates new rate or text |
+Indicates change o

GENERAL EXCHANGE SERVICE TARIFFS g e ;
MISCELLANEOUS SERVICES AND FACILITIES (Cont.) pESE

Mileage Charges

1. Cable Circuits for off-premises service, alarm signals, radio, efc.
will receive the same basic rate as either a business or Private
line rate, which ever the case may be.

2. Extension or P.B.X. Service Mileage. For Extension service or
P.B.X. service located on premises ather than those on which the
main service is located or beyond the distances specified in othpr
parts of these Tariffs, the following Mileage Charges apply. These
charges cover the additional facilities required and are in
addition to the rate specified for the extension of P.B.X. servike.
Measurements are on route of circuit basis.

Monthly Rates

(a) Extension or P.B.X. service line, each _
one-guarter mile or fraction thereof...vveiiinireiinrracnns .60¢

T

———

JANO1 1988

-

T YT T

DATE OF ISSUE

TN .
————

January 1, 1988
month day year

Steelville, MO
addreas

T —

November 30, 1987 DATE EFFECTIVE

month day year

Manaqer
name of officer title




P.S.C. MO. No. 3

Steelville Telephone Exchange, Inc. 3" Revised Sheet No. 69

Of Steelville, Missouri Replaces 2" Revised Sheet No. 69

QOperator Services

Intrastate Intral ATA Operator Service

GENERAL RULES AND REGULATIONS

feesioe ,;.J V"

A
Sornee _o{:%ﬂr?“g Qid}“)

ReCD 0CT - 5 1999

A. Intrastate Intral. ATA Operator Service for 0- toll calls

1.

The Company will provide Intrastate IntralLATA Operator Service for dialed 0-
toll calls.

Surcharges are applicable to station sent paid, station calling card, station collect,
station billed to third party, and person to person 0- calls. Definitions of these
types of calls are found in the Southwestern Bell Long Distance Message
Telecommunications Service Tariff, P.S.C. MO. No. 26.

a.  Rates set fourth below apply to 0- toll calls originating for all classes and
grades of service.

B. Terms and Conditions

1.

The Company will provide Intrastate IntraLATA Operator Service for dialed 0-
toll calls.

a.  Company will not bill for incomplete calls where answer supervision is
available. Company will not bill for incomplete calls and will remove any
charges for incomplete calls upon (i) subscriber notification or (ii)
Company's knowledge.

b.  The caller and billed party, if different from the caller will be advised that
the Company is the operator service provider at the initial contact.

¢.  Rate quotes will be given upon request, at no charge, including all rate
components and any additional charges.

d.  Only tariffed rates approved by the Commission for Company shall appear
on Company bills.

e.  All such calls will appear as Company calls.

f. Company will employ reasonable calling card verification procedures
acceptable to the Telephone Company issuing the calling card.

g.  Company will route all 0- emergency calls in the quickest possible manner

to the appropriate local emergency service provider, at noBharges o @uf@%
&3\::}?'\-"“ ) \.,tﬂ ¥in e 440

FILED NOV -4 1999

Issued: 10/5/99

SATARIFEMOFILINGS\S46_0- DOC

Martin Schell Effective: 11/4/99
Steelville Telephone Exchange, Inc.
P.O. Box 370

Steelville, MO 65565






