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GENEFRAlL FXCHANGF SFRVICE TARIFES

RECEIVED

900 BLoCKING seryice - AN 241992

~ MISSOURI
8 EERL Public ServiceCommis#ion

00 Blocking Service provides business and residence
access line customers the ability to block access from a
particular network access line to all telephone numbers
for which the 900 NPA must be dialed.

B. CONDITIONS

1. 900 Blocking Service blocks access to all 900
telephone numbers from a particular network access
line. It is not capable of blocking access to a
. specific 900 telephone number.

2. The minimum contract period for this service is
one month.

3. Customers who wish to discontinue 900 blocking
. service must make their request in writing.

C. CHARCGES

None
CANCELLED FE LE
Ocﬁober 1_6, 20_20
Semvice Commission MAR 101892
. IN-2021-0102; YI-2021-0095
*Indicates new rate or text MO. PUBLIC SERVIGE COMM.
1." +Indicates change
Febr 10, 1992 CTIVE Marech 10, 1992
DATE OF ISSUE egoﬁrﬂw L DATE EFFE Sty i o
ISSUED BY W.R. Kehr General Managﬁl_wsiﬁﬂllillﬂ+_ﬁﬂ_ﬁ5565’

name of officer title address



. P.S.C. Mo. No. 3 Original Sheet 88 a

Steelville Telephone Exchange, Inc. QEQEE‘FE@
Steelville, Missouri All Exchanges

GENERAL EXCHANGE TARTIFF APR 25 1996
MISSOURI
MULTILINE HUNT SERVICE Public Service Commission

The rates and options stated for Multiline Hunt Service under this

section are applicable to both Centrex and standard multiline business
customers.

A. Hunting Arrangements

The following monthly rates for hunting arrangements are applied in
addition to the per line rates. The nonrecurring service
establishment charges are per-hunt group.

Hunt In Hunt Nonrecurring
Group Group Charge
Regular Hunting $3.50 $0.50 $24.00
Circle Hunting 4.50 .50 32.00
Uniform Call Distribution 6.50 .50 40.00
. Preferential Hunting 4.50 .50 32.00
Series Completion 4.50 .50 32.00

B. Changes to Hunting Group Arrangements / Patterns

Additional Lines/ Applicable Service
Change Hunting Order Connection Charges
Issued: April 25, 1996 Effective: May 1, 1996

By: W.R. Kehr, General Manager
Steelville, Missouri

FILED

MAY 1 1396
CANCELLED 9 6 - 1 2 3

October 16, 2020

Missouri Public Mo- PUBuc SERWGEM

Service Commission
IN-2021-0102; YI-2021-0095



@

P.S.C. Mo. No. 3 Original Sheet 88 B

Steelville Telephone Exchange, Inc.
Steelville, Missouri All Exchanges

RECEIVED

APR 25 1995

GENERAL EXCHANGE TARIFF

C. Hunt Group Options

(1) Queueing for Hunt Group $10.00 per month
URI

() Deley moumoenents £ ey PubioSonice Commision
Standard Announcement $12.00 per month
Customer Worded Announcement $12.00 per month
Announcement Trunk $12.00 per month
Changes to Customer Worded $30.00 nonrecurring
Announcement

(3) Stop Hunt / Make Busy

Access Code Activation $ .70 per month
Key / Switch Activation $6.50 per month
Issued: April 25, 1996 Effective: May 1, 1996

By: W.R. Kehr, General Manager
Steelville, Missouri

FILED

MAY 1 1396
CANCELLED 9 6 e 1 2 3

October 16, 2020

Missouri Public Mo- Puamsmmmu

Service Commission
IN-2021-0102; Y1-2021-0095



P.S.C. MO. No. 3

Steelville Telephone Exchange, Inc. 1t Revised Sheet 89
Replaces Original Sheet 89

DIGITAL LINK SERVICES TARIFF CONCURRENCE

Digital Link Services Concurrence

The Company concurs in the rules and regulations governing intrastate intra-LATA
interexchange Digital Link Service as set forth in Mark Twain Rural Telephone (D
Company's tariff on file with and approved by the Public Service Commission of

the State of Missouri, and in any amendments thereto as authorized by the Missouri

Public Service Commission or applicable law. The Company does not concur in

the rates for Digital Link Service of Mark Twain Rural Telephone Company. Rates (M
for these services are set out in the following pages of this concurrence.

Provision of Services

The Company, to the extent that such services are or can be made available with

reasonable effort, and after provisions have been made for the Company’s

telephone exchange services, will provide to an intrastate IC, upon reasonable

notice, services of the type offered in Mark Twain Rural Telephone Company’s (T)
Digital Link Tariff pursuant to the terms and conditions specified therein and at the

rates specified in the following pages of this concurrence. The Company’s

concurrent in Mark Twain Rural Telephone Company’s Digital Link Tariff shall (T)
not be construed or deemed a representation that all services and service

components described therein are available from the Company.

Cancellation of Rights

The Company reserves the right to cancel and make void the above concurrence
statement, subject to requirements as may be ordered by the Missouri Public
Service Commission, at any and such time as it appears that such cancellation is in
the best interest of the Company and/or its customers.

Issued: August 20, 2015 Don Santhuff, General Manager Effective: September 19, 2015
October 16, 2020 Steelville, Missouri 65565 FILED

Missouri Public ) - )
Service Commission Ml_ssourl Publlg
IN-2021-0102; YI-2021-0095 Service Commission

JI-2016-0062



P.S.C. MD.-No. 3

STEELVILLE TFLEPHONE EXCHANGE, INC. For Steelville Missouri
Original Sheet 89

. erlh\:‘_\: 'ff'*",qr.-_‘

DICITAL LINK SERVICES TARIFF CONCURRENCE L)

AUG ox
Digital Link Services Concurrence 2"1992

""‘::h.._l_‘

The Company concurs in the rules and regulations govern;ng‘untrag;atew¢Wu
intra-LATA interexchange Digital Link Service as set forth in Oregonu\:hd:;~.
Farmers Mutual Telephone Company's tariff on file with and approved by

the Public Service Commission of the State of Missouri, and in any
amendments thereto as authorized by the Missouri Public Service

Commission or applicable law. The Company does not concur in the rates

for Digital Link Service of Oregon Farmers Mutual Telephone Company.

Rates for these services are set out in the following pages of this
concurrence.

Cugza 0

Provision of Services

The Company, to the extent that such services are or can be made
available with reasonable effort, and after provisions have been made for
the Company's telephone exchange services, will provide to an intrastate
IC, upon reasonable notice, services of the type offered in Oregon
Farmers Mutual Telephone Company's Digital Link Tariff pursuant to the
terms and conditions specified therein and at the rates specified in the
following pages of this concurrence. The Company's concurrence in Oregon

. Farmers Mutual Telephone Company's Digital Link Tariff shall not be
' . construed or deemed a representation that all services and service
components described therein are available from the Company.

Cancellation Rights

The Company reserves the right to cancel and make void the above
concurrence statement, subject to requirements as may be ordered by the
Missouri Public Service Commission, at any and such time as it appears

that such cancellation is in the best interest of the Company and/or its
customers.

SEP 241992

AT AL [0 CCMMIINE

. Issued: 8/25/92 W. B. Lea Effect.:we. 9/24,/92
President

Steelville, Missouri

1094,

CANCELLED
September 19, 2015
Missouri Public
Service Commission
JI-2016-0062



P.5.C. MO.-Ro. 3

STEELVILLE TELEPHONE EXCHBANGE, INC. For Steelville Missouri
Original Sheet 89.1

DIGITAL LINK SERVICES TARIFF CONCURRENCE e
RATES AND CHARGES o R ETTY

8.1 PREMIUM DIGITAL SERVICE AUG 2;; o

8.1.1 Channels

B ™
Digital Service Channels R AT R
— Local Distribution Section

Per termination of a Local Distribution Section on a customer's

premises.
For Transmission Monthly Service
Speed of; Rate Charge
2.4 kbps (1L7AJ) $§ 35.00 $ 75.00
4.8 kbps (1L7BJ) 45.00 75.00
9.6 kbps {1L7CJ} 55.00 ) 75.00
56 kbps (1L7DJ) 170.00 100.00
mi I -T‘
!IJ‘=]L .I‘ 4
SEP 241392
V1. PUBLIC SERVICE CONM.
. Issued: B/25/92 W. H. Lea Effective: 9/24/92
President
Steelville, Missouri
CANCELLED

October 16, 2020
Missouri Public
Service Commission
IN-2021-0102; Y1-2021-0095



STEELVILLE TELEPHONE EXCHANGE,

P.§S.C. MO.-No. 3

INC.

For Steelville Missouri
Original Sheet B89.2

DIGITAL LINK SERVICES TARIFF CONCURRENCE

RATES AND CHARGES

B.1 PREMIUM DIGITAL SERVICE - (Continued)

8.1.1 Channels - {Continued)

Interoffice Channel

Ty ‘:s,-"'\r—g-..

‘ HERSOSATRY S
e = b’:.';l';n..ﬁD

AUG 25 €82

Per V-H mile between Serving Offices, between Digital Hubs or
between a Digital Hub and a Serving Office within the same LATA
for the mileage portion plus the fixed charge.

Monthly
For Transmission Fixed Rate Per
Mileage Band Speed of : Charge Mile
For Mileage 2.4 kbps ([1L7A2) $ 59.10 None
of 0 or over, 4.B kbps (1L7B2) 82.60 None
but less than 9.6 kbps [1L7C2) 114.60 None
5 miles 56 kbps (1L7D2) 150.60 None
For mileage 2.4 kbps (1L7A3) $101.00 § 1.05
of 5 miles 4.8 kbps (1L7B3) 124.60 1.55
or over 9.6 kbps (1L7C3) 148.10 2.20
56 kbps (lL7D3) 234.45 10.00
0217 - '
FRL 0
SEP 241992
Issued: 8/25/92 W. BH. Lea Effi‘é’;:'-i:f’%‘éﬁ&l@ﬁi!’-@ﬂggcgmm.
President

CANCELLED
October 16, 2020
Missouri Public
Service Commission
IN-2021-0102; Y1-2021-0095

Steelville, Missouri



P.S.C.

STEELVILLE TELEPHONE EXCHANGE, INC.

DIGITAL LINK SERVICES TARIFF CONCURRENCE

M).~NHo. 3

RATES AND CHARGES

8.1 PREMIUM DIGITAL SERVICE - (Continued)

B.1.2 Additional Service Features

Loop Transfer Arrangement
{Key Activated)(1l)

— Per four port
arrangement(2)

Multistation Arrangement
(Bridging)

- Per channel connected
at a Digital Hub

For all speeds

Secondary Channel
Capability

—~ Per Local Distribution
Channel

For all speeds

For Steelville Missouri
Original Sheet 89.3

RECEMED

Jl :.: e

AUG 25 ja0p

. MEsoges
i 'Cd“d ;"‘A w07 ’}Ju 300
Monthly Service
UsoC Rate Charge
XTD $ 64.25 $ 40.00
DDZ 25.20 None
sCa 12.00 125.00(3})

{1) The key activated control channel is rated as a metallic Channel.
Charges for a Series 100 special Signaling Service Channel as described
in the Private Line Service Tariff are applicable.

(2) An additional Local Distribution Channel charge will apply whenever a
spare channel is configured as a leg to the customers premises.
Additional channel mileage charges will also apply when the transfer
arrangement is not located in the customer premises serving wire center.

(3) Service charge applies only if Secondary Channel Capability is installed
subsequent to initial installation of the Local Distribution Channel.

SE

I N
P 241992

Issued: 8/25/92

CANCELLED
October 16, 2020
Missouri Public
Service Commission
IN-2021-0102; Y1-2021-0095

W. H. Lea
President
Steelville,

Missouri

007 BHDL N cras
572475200 M,

Effective:

Wl



RECEIVED
i (AR 0 91997

Mlssotl;l R;;missior'
iIcSewire Gn

P.S.C. MO. - No. 3 PublicSe '
STEELVILLE TELEPHONE For Steelville Missouri

EXCHANGE, INC. First Revised Sheet 89 .4

Cancelling Original
Sheet 89.4

DIGITAL LINK SERVICES TARIFF CONCURRENCE
RATES AND CHARGES

8.2 VWIDEBAND DIGITAL SERVICE/1.544 MBPS

8.2.1 Channels

Monthly Service
Uusoc Rate Charge
A, Local Distribution Channel
1, First 1/4 mile or
fraction thereof,
per channel 1LDP! $ 60.00 $535.00
. 2, Each additional
1/4 mile or fraction
thereof, per channel 1LDP]I 22.00 none
3. In the case of service used for educational purposes

only the Monthly Rates listed above will be discounted
by 50% and the Service Charge listed above will be

waived.
FILED
APR =7 1897
MO.PUBLICSERVICECOMM
Issued: 3/7/57 W.R. Kehr Effective: 4/7/97
. General Manager

Steelville, Missouri

CANCELLED 9 7 0 0 5 9 4

October 16, 2020
Missouri Public
Service Commission
IN-2021-0102; Y1-2021-0095




P.5.C. MO.-No. 3

STEELVILLE TELEPHONE EXCBANGE, INC. For Steelville Misscuri
" i Original Sheet 89.4
® HECRITD
DIGITAL LINK SERVICES TARIFF CORCURRENCE Com
RATES AND CHARGES AUG 28 982
8.2 WIDEBAND DIGITAL SERVICE/1.544 MBPS A EEOUR

SAohnREr s Cormnls

8.2.1 Channels

Monthly Service

usocC Rate Charge
A. Local Distribution Channel
1. First 1/4 mile or fraction
thereof, per channel 1LDPJ $ 60.00 5535.00
2. EBach additional 1/4 mile or
fraction thereof, per channel 1LDPI 22,00 Hone

SEP 241992

MA. DHALIC SERVINE COVM,

. Issued: B/25/92 ' W. H. Lea Effective: 9/24/92
President

Steelville, Missouri




P.S.C. MO.-No. 3

STEELVILLE TELEPBONE EXCHANGE, INC.

DIGITAL LINK SERVICES TARIFF CONCURRENCE

RATES AND CHARGES

For Steelville Missouri

b
8.2 WIDEBAND DIGITAL SERVICE/1.544 MBPS — (Continued)

8.2.1 Channels — (Continued)

B. Interoffice Channel

1.

Interexchange Interoffice
Channel

Channel Terminal (two
required per interoffice
channel)

Rate per V-H mile or fraction
thereof, per channel

0soc

1LNPX

Original Sheet B89.5

AUG 25 1992

MISEQUR
o i B R e AL -
: uolic Serrigs Coamias
Monthly Service
Rate Charge

5 75.00 $ 60.00

€5.00 None

g |

EIL
SEP 241992
N7, PUSLIC SERVICE CONIN.

Issued: 8/25/92

CANCELLED
October 16, 2020
Missouri Public
Service Commission
IN-2021-0102; Y1-2021-0095

W. H. Lea
President
Steelville, Missouri

Bffective: 9/24/92

s



P.S.C. M0.-No. 3

STEELVILLE TELEPHONE EXCHANGE, INC. For Steelville Missouri
Original Sheet 89.6

) BECE
DICITAL LINK SERVICES TARIFF CONCURRENCE Ll:»w..,ﬂULD

RATES AND CHARGES AUG 25 1992

8.2 WIDEBAND DIGITAL SERVICE/1.544 MBPS — {Continued)

o MSBOUR
8.2.2 Additional Service Peatures SdEI Servies ComamiadiL)
Monthly Service
agsoc Rate Charge
a. Multiplexing
DS1 to Voice (1)
— per arrangement M1 $200.00 None
DSl to DsC
— per arrangement M0 600.00 None
DS0 to Subrate (2)
— per arrangement
= Up to twenty 2.4 kbps
services QsOo24 147.00 None
- Up to ten 4.8 kbps
services Q5048 291.20 - None
- Up to five 9.6 kbps
services - Qsu96 556.30 Rone

1. A channel of this DS1 to the Hub can be used for a Premium Digital Service.
For rates for analog voice or data channels used in conjunction with this
Multiplex arrangement refer to the Private Line Service Tariff, Section 2.
Por rates for Premium Digital Services used in conjunction with this
Multiplex arrangement refer to the Digital Link Services Tariff, Section 3.

2. For rates for subrate Premium Digital Services (2.4 kbps, 4.8 kbps, 9.6 kbps)

used in conjunction with this Multiplex arrangement refer to the Digital Link
Services Tariff, Section 3. FW&;&,Q

SEP 241992
M3, PUBLIC SERVICE GO,

Issued; B/25/92 W. H. Lea EBEfective: 9/24/92
President
Steelville, Missouri

CANCELLED
October 16, 2020
Missouri Public
Service Commission
IN-2021-0102; Y1-2021-0095




P.S.C. MO.-No. 3
STEELVILLE TELEPBONE EXCHANGE, INC. For Steelville Missouri

Original Sheet B9.7

DIGITAL LINK SERVICES TARIFF CONCURRENCE

RATES AND CHARGES RE@EHVE@

8.2 WIDEBARD DIGITAL SERVICE/1.544 MBPS - (Continued) AUG 251992
8.2.2 Additional Service Features - (Continued) NlLSSGUﬁ]
L untie Saryien TR
Honthl‘y""c“‘sg(r’:’é*‘icecr(\:%]a'i:'ga s
usoc Rate Initial Subsequent
B. Automatic Protection
Capability, per Central
office arrangement(1) VOSDS $317.45 $ 77.00 $180.00
C. Transfer Arrangement
(key activated)(2)
— per four port arrangement
including control channel :
termination (3) vUTDS 28.00  99.00 210.00

(1) An additional Local Distribution Channel charge will apply whenever the
spare line is provided as a leg to the customers premises.

(2) The key activated contrcl channel is rated as a metallic channel. Charges
for a series 100 Special Signaling Service Channel as described in the
Private Line Service Tariff are applicable.

(3) An additional Local Distribution Channel Charge will apply whenever a
spare channel is confiqured as a leg to the customer premises. Additional
interoffice channel mileage charges will also apply when the transfer
arrangement is not located in the customer premises serving wire center.

FIL
SEP 241992
141 PUBLIC SERVICE COMIN.

Issued: 8/25/92 W. H. Lea Effective: 9/24/92
President

Steelville, Missouri

CANCELLED
October 16, 2020
Missouri Public
Service Commission
IN-2021-0102; YI-2021-0095



- @

P.5.C. MO.~-No. 3

STEELVILLE TELEPHONE EXCHANGE, INC.

DIGITAL LINK SERVICES TARIFF CONCURRENCE

RATES AND CHARGES

8.3 RESERVED FOR FUTURE USE

8.4 RESERVED FOR FUTURE USE

Por Steelville Missouri

8.5 TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM

8.5.1

Rates

Original Sheet 89.8

RECEIVED
AUG 251992

ViISSOURI
~uilic Service Commy

The following rates and charges are in addition to all ¢ther rates
and charges that may be applicable for the associated service that

is provided by this tariff.

A. Priority Installation (PI)
or a Digital Link Service or
Private Line Service -
per Request, per service. (1)

Prime Service Vendor
Subcontractor

0s0C

P1APX
P1ASX

Monthly Service
Rate Charge

None $ 50.00
None $ 50.00

{1) When a Digital Link Service or Private Line Service is ordered with both
Priority Installation and Priority Restoration, only the nonrecurring

charge

for Priority Restoration applies.

FiLrw
SEP 241392
Win. PUBLIC SERVICE GO,

Issued: 8/25/92 W. H. Lea

CANCELLED
October 16, 2020
Missouri Public
Service Commission
IN-2021-0102; YI-2021-0095

President
Steelville, Missouri

Effective: 9/24/92

gar

rtr s v



P.5.C. MO.-No. 3

STEELVILLE TELEPHONE EXCHANGE, INC. Por Steelville Missouri
Original Sheet 89.9

DIGITAL LINK SERVICES TARIFF CORCURRENCE p
RATES AND CHARGES REGEHVED

8.5 TELECOMMONICATIONS SERVICE PRIORITY (TSP) SYSTEM — (Continued) AUG 25 1992

8.5.1 Rates -~ (Continued) , ) MISSOURI
ublic Service Commission
Monthly Service

UsoC Rate Charge
B. Priority Restoration (PR)
of a Digital Link Service or
Private Line Service -
Per request, per service.
1. PR Level Implementation (1)
Prime Service Vendor PR5PX None $ 51.00
Subcontractor PR5SX None $ 51.60
2, PR Level change on an
existing Digital Link
Service. (2)
. Prime Service Vendor PR8PX  None $ 50.00
Subcontractor PRBSX None $ 50.00

C. Administration and Mazintenance
of TSP Service — Per Point of
Termination on a Customer Premises

Prime Service Vendor PROPX S 4.10 None
Subcontractor PROSX $ 3.35 None

(1) When a Digital Link Service or Private Line Service is ordered with both
Priority Installation and Priority Restoration, only the nonrecurring
charge for Priority Restoration applies.

{2) When a Priority Restoration Level Change is ordered with additional

activity that would normally generate a PR Level Implementation charge,
only one Priority Restoration charge applies. )

SEP 241392
MO. PUBLIC SERVICE COMM.

. Issued: 8/25/92 W. H. Lea Effective: 9/24/92
President

Steelville, Missouri

CANCELLED
October 16, 2020
Missouri Public
Service Commission
IN-2021-0102; YI-2021-0095




P.S.C. MO. No. 3

Steelville Telephone Exchange, Inc. First Revised Sheet 89.10
Cancels (see below)
For Steelville, Missouri

GENERAL AND LOCAL EXCHANGE SERVICE TARIFFS (T)

D)

(D)

CANCELLING P.S.C. MO. NO. 3 (N)

Original Sheet 89.10
Original Sheet 89.11
Original Sheet 89.12
Original Sheet 89.13

-Original-Sheet-89-14 1st Revised Sheet 89.14

Qriginal Sheet 89 15 1st Revised Sheet 89.15

Original Sheet 89.16 (N)
Issued: August 20, 2015 Don Santhuff, General Manager Effective: September 19, 2015
October 16, 2020 Steelville, Missouri 65565 FILED

Missouri Public ) - )
Service Commission Ml_ssourl Put_)llg
IN-2021-0102; YI-2021-0095 Service Commission

JI-2016-0062



A ’ P.S.C. MO. -No. 3

STEELVILLE TELEPHONE EXCHANGE, INC. For Steelville, Missouri
Original Sheet 89.10

DISTANCE LEARNING COMMUNICATIONS SERVICES

RECEIVED
MAY 05 1984

The Company concurs in the rules and regulations governing intrastate WMISSOUR]
interexchange Distance Learning Communications Service as set forth in Om Servicg Commugsion
Farmers Mutual Telephone Company's Tariff on file with and approved by the

Public Service Commission of the State of Missouri, and in any amendments

thereto as authorized by the Missouri Public Service Commission or applicable

law. The Company does not concur in the rates for Distance Learning

Communications Service of Oregon Farmers Mutual Telephone Company. Rates

for these services are set out in the following pages of this concurrence.

PROVISION OF SERVICES

The Company, to the extent that such services are or can be made available with
reasonable effort, and after provisions have been made for the Company's
telephone exchange services, will provide to customers, upon reasonable notice,
services of the type offered in Oregon Farmers Mutual Telephone Company's
Distance Learning Communications Services Tariff pursuant to the terms and

. conditions specified therein and at the rates specified in the following pages of this
concurrence. The Company's concurrence in Oregon Farmers Mutual Telephone
Company's Distance Learning Communications Services Tariff shall not be
construed or deemed a representation that all services and service components
described therein are available from the Company.

CANCELLATION RIGHTS
The Company reserves the right to cancel and make void the above concurrence
statement, subject to requirements as may be ordered by the Missouri Public

Service Commission, at any and such time as it appears that such cancellation is in
the best interest of the Company and/or its customers.

HLED

JUL 191924

MISSOURI
. Public Service Commission
Issued: May 5, 1994 W. R. Kehr Effectivesinmainkiidanamme
. CAN;)EI]IE)ESM General Manager JUL 19 1004
t ,2015 . . .
e&i?ofrri Public Steelville, Missouri

Service Commission
JI-2016-0062



L

P.S.C. MO. -No. 3

STEELVILLE TELEPHONE EXCHANGE, INC. For Steelville, Missouri
Original Sheet 89.11

RECEIVED
MAY 05 1994

DISTANCE LEARNING COMMUNICATIONS SERVICES

MISSOUE‘I
SHEET Commisgion

4.6 RATES AND CHARGES - DISTANCE LEARNING 1.....occooovivnnrerrnns 89.12
4.6.1 CRANNEIS. ..o ecieis it te e e es e s ee e e aesbs s e b e ba s vma it e smn e e enns 89.12

4,6.2 Hubbing. ... SRR WY B AR ST ROA S OARRTOA EH PSR 89.12

4.6.3 Quad SplltVldeo 89.12

464 Additional Servlces ............................................................... 89.12

4.7 RATES AND CHARGES - DISTANCE LEARNING 2.....ccccveevvvvriinn 89.13
4,71 CRANNEIS. .o eeeices et vesnsresars s asressns seansasans s ssstansanarasrnses 89.13

472 IRUABNRENRS s i i s AR AP LADBEYS 89.13

4.73 Quad Sphit Video...oicmimiianaiimiumiisii ittt 89.13

4,74 AdAIEONA] SEIVICES.coviveeeceeecieeeirteeeersecenrerareceesemsmmene srasraseas 890.13

4.8 RATES AND CHARGES - DISTANCE LEARNING A....ccooceeeminienne 89.14
. 4.8.1 CIBIMEIR..... ocos e snmnermses e sis A E S TR A SRS 89.14
482 Hubbing.... 89.15

4.8.3 Additional Ser\uces ............................................................... 89.15

49 OTHER SERVICES.. .o ccceveisseisrarssesesissssstissssarassss ssssssasssnsssssssasnssssnsenss 89.16

FILED

JUL 191924

L __JISSOuR

Issued: May 5, 1994 W. R. Kehr

Sep?:‘n':ﬁ'f';'fgo s General Manager JUL 19 1
Missouri Public Steelville, Missouri

Service Commission
JI-2016-0062



P.S.C. MO. -No. 3

STEELVILLE TELEPHONE EXCHANGE, INC.

DISTANCE LEARNING COMMUNICATIONS SERVICES

4.6 RATES AND CHARGES - DISTANCE L EARNING 1

A, Local Distribution Channel

1, First 1/4 mile or fraction
thereof, per channel

2. Each additional 1/4 mile or
fraction thereof, per channel

B. Interoffice Channel

1. Interexchange Interoffice
Channel -

. Fixed (two

required per interoffice
channel)

Mileage -Rate per V-H mile or
fraction thereof, per channel

4.6.2 Hubbing (per location}
4.6.3  Quad Split Video (per installation)
4.6.4 Additional Services
A. Freeze Frame Video (per location)
B. Far End Camera Contro! (per location)

C. Gateway Access (per port)

For Steelville, Missouri
Original Sheet 89.12

RECEIVED

MAY 05 1984

_ MISSOURI
Hublic Servics Commigsien

Monthly  Service
Rate Charge

b 86730 § 400.00

$§ 3.70 N/A

$ 2900 § 267.00

$ 1930 N/A
$ 4040 $ 133.00

$4,680.50 $1,600.00

$ 5330 N/A

$ 5330 N/A

+ 20 s sob|LED

CANCELLED

JUL 191324
MISSOURI
Public Service Cormmission
Issued: May 5, 1994 W. R. Kehr EffectivESSRnhis termny
General Manager JUL 19 1904

September 19, 2015
Missouri Public
Service Commission
JI-2016-0062

Steelville, Missouri




P.S.C. MO. -No. 3

STEELVILLE TELEPHONE EXCHANGE, INC.

4.7 RATES AND CHARGES - DISTANCE LEARNING 3
4.7.1 Chanpels
A. oc “hann

4.7.2

473

4.7.4

A.

B.

C.

For Steelville, Missouri
Original Sheet 89.13

DISTANCE LEARNING COMMUNICATIONS SERVICES

First 1/4 mile or fraction
thereof, per channel

Second through eighth 1/4 mile or

fraction thereof, per channel

Each additional 1/4 mile or
fraction thereof, per channel

Interoffice Channel

1.

Interexchange Interoffice
Channel -

Fixed (two
required per interoffice
channel)

Mileage -Rate per V-H mile or
fraction thereof, per channel

Hubbing (per location)
Quad Split Video (per installation)
Additional Services

Freeze Frame Video (per location)

Far End Camera Control (per location)

Gateway Access (per port}

Monthly
Raie

$1,335.70

§ 5240

$ 2150

§ 98.80

$ 5760
$ 200.70

$2,465.60

$ 5330
$ 5330

$ 52.50

RECEIVED

MAY 05 1984

ServicdISSOUR
Plia, Rervice Commigsion

$ 400.00
N/A

N/A

3 267.00

N/A
$ 133.00

$1,600.00

N/A

~HLED

5 3% 1919%4

Ri

MISSOURI
Public Service Commission

Issued: May 5, 1994

CANCELLED
September 19, 2015
Missouri Public
Service Commission
JI-2016-0062

W. R. Kehr
General Manager
Steelville, Missouri

Eﬁecmw
19 1894



B!

P.S.C. MO. -No. 3

STEELVILLE TELEPHONE EXCHANGE, INC.

For Steelville, Missouri
1st Revised Sheet 89.14

. Cancels Original Sheet 89.14

RECEIVED

DISTANCE LEARNING COMMUNICATIONS SERVICES

8 RATE R - DISTANCE RNING A
4.8.1 Channels
A. Distributi nnel
1. First 1/4 mile or fraction

thereof, per channel

2. Second through eighth 1/4 mile or
fraction thereof, per channel

3. Each additional 1/4 mile or
fraction thereof, per channel

. 4. Channels Received, per channel

received

B. Interoffice Channel

1. Interexchange Interoffice
Channel -

Fixed (two
required per interoffice
channel)

Mileage -Rate per V-H mile or
fraction thereof, per channel

SEP 11994

Monthly BBy RYBLIC SERVICECOMM.
Rate Charge

$ 52410 $ 800.00

$ 5240 N/A
$ 21.50 N/A
$ 98.80 N/A
$ 000 $ 80.00 @

$ 160.30 N/A

HLED

0CT -1 1394

. _MISSOURI
Public Servige Commission

Issued: September1,1994 W.R. Kehr
CANCELLED General Manager

September 19, 2015 Steelville, Missouri
Missouri Public

Service Commission
JI-2016-0062

Effective: October 1, 1994



-3

- P.S.C. MO. -No. 3

STEELVILLE TELEPHONE EXCHANGE, INC. For Steelville, Missouri
) Original Sheet 89.14
@ RECEIVED
DISTANCE LEARNING COMMUNICATIONS SERVICES MAY 05 ]994
MISSOUR;
Public Servies (3!
4.8 - DISTANCE LE A ce
Monthly Service
Rate Charge
4.8.1 Channels
A. Local Distribution Channel
1. First 1/4 mile or fraction
thereof, per channel $ 52410 § 800.00
2. Second through eighth 1/4 mile or
fraction thereof, per channel $ 52.40 N/A
3. Each additional 1/4 mile or
fraction thereof, per channel $ 21.50 N/A
4, Channels Received, per channel
. received $ 98.80 N/A
B. I c nnel GANGELLED
1. Interexchange Interoffice 4
Channel - ﬁﬁl" 0&%;9"?#@ y/
Fixed (two ey ’ ﬂ/!’me’ c‘ommtss'loﬂ
required per interoffice pubiic Sef‘{ cSOUR
channel) $ 000 § 0.0W\
Mileage -Rate per V-H mile or
fraction thereof, per channel $ 16030 N/A

HLED

JUL 191924

. MISSOURI
. Public Service Commission
Issued: May 5, 1994 W. R. Kehr Effectiveminmmbid:basans
General Manager JUL 19 1904

Steelville, Missouri



*\

P.S.C. MO. -No. 3

STEELVILLE TELEPHONE EXCHANGE, INC. For Steelville, Missouri

1st Revised Sheet 89.15
Cancels Original Sheet 89.15

RECEIVED

DISTANCE LEARNING COMMUNICATIONS SERVICES
SEP 11994

3 RATES AND CHARGES - DISTANCE LEARNING A
48 ES - DISTANCE LEARNIN Montly  sMO:EUBLIC SERVICE COMM.

Rate Charge
4.8.2 Hubbing (per location) $ 551.20 $ 267.00
483 Additional Services

A. Gateway Access
1) Gateway Access 1 {per port) $ 859.00 § 800.00
2) Gateway Access 3 (per port) $ 44540 § 800.00 (T
0CT - 11384
~ MISSOURI
public Service CommisSian
Issued: September 1,1994 W.R. Kehr Effective: October 1, 1994

CANCELLED

September 19, 2015

Missouri Public

General Manager
Steelville, Missouri

Service Commission

JI-2016-0062



Y

P.S.C. MO. -No. 3

STEELVILLE TELEPHONE EXCHANGE, INC.

DISTANCE LEARNING COMMUNICATIONS SERVICES

4.8 RATES AND CHARGES - DISTANCE LEARNING A

4.8.2 Hubbing (per location)

4383 itj

A.

al i
Gateway Access
1} Gateway Access 1 (per port)

2) Gateway Access 2 (per port)

For Steelville, Missouri

Original Sheengg.gs IVED
MAY 05 1994
_ MISSOURI
Hiic Bervioe CommEsiss
Monthly Service
Rate Charge
$ 55120 $ 267.00
$ 859.00 $ 800.00
$ 44540 § 800.00
D
GANGELLE

HLED

JUL 1913¢%4

MISSOURI
Public Service Commission

Issued: May 5, 1994

W. R. Kehr
General Manager
Steelville, Missouri

Effecnvw
19 1994



P.S.C. MO. -No. 3

STEELVILLE TELEPHONE EXCHANGE, INC. For Steelville, Missouri
Original Sheet 89.16
. RECEIVED
DISTANCE LEARNING COMMUNICATIONS SERVICES MAY 05 1994
MISSOUR)
49 OTHER SERVICES Public Service

A. Authori e in Conjunction with Lease or R 1 of
Customer’s Facilities

Authorized Use (per hour or fraction thereof) $10.00

B. Discounts for Multiple-Year Periods

1. Three Years - 25%

2. Five Years - 35%

3. Ten Years - 50%
JUL 191924
MISSOURI

. Public Service Commussion
Issued: May §, 1994 W. R. Kehr Effective®
CANCELLED General Manager JUL 19 109

September 19, 2015
Missouri Public
Service Commission
JI-2016-0062

Steelville, Missouri



P.5.C. Mo. No. 3 Original Sheet No. 90

Steelville Teleph Exch Inc. All Exch
Steelville, Missouri o S RECEIVED

GENERAL EXCHANGE TARIFF JAN 27 1993

MO. PUBLIC SERVICE COMM.

CENTREX SERVIGCE

A. GENERAL

1. Centrex is a Central Office-based business
communications service which provides capabilities
similar to those offered on a Private Branch
Exchange, but without requiring switching equipment
on the customer's premises. Centrex integrates all
of a business customer's lines into a single

telecommunications system.

2. All Centrex station lines will be equipped with the
standard features as set forth in paragraph B.1l.a.
Additional optional features may also be selected and
generally result in additional charges as specified
in paragraph B.

B. Rates
i. Centrex Line Rates

a. The monthly rates for Centrex lines specified in
paragraph B.1.b below include the following
standard features:

(1) - DTMF Signaling

(2) Direct Inward Dialing

(3) Direct Qutward Dialing

(4) Business Group Automatic Identified Qutward
Pialing

{5) Intercom Dialing

(6) Call Hold

(7) Three-Way Calling

(8) Call Transfer

(9) Distinctive Ringing

b. The following per-line rates and charges apply
for contract periods ranging from month-to-month

to 48 months. The customer is required to pay

for the number of months in the service period

selected:
Issued: January 29, 1993 Effective: March 1, 19%%

By W.R. Kehr, General Manager Ej§t3
Steelville, Missouri
MAR 11993

CANCELLED M0| PUBL‘C SER\HCE GQMMu

October 16, 2020
Missouri Public
Service Commission
IN-2021-0102; Y1-2021-0095



P.5.C. Mo. No. 3 Original Sheet No. 91

.\ Steelville Telephone Exchange, Inc. All Exchanges RECE'VED

Steelville, Missouri

JAN 27 1993
GENERAL EXCHANGE TARIFF
MO, PUBLIC SERVICE COMM.
Number 12 24 36 48
of Lines Meonthly Months Months Months Months
2 - 6 $ 10.00 $ 9.00 §$ 8.60 §$ 8.20 S 7.80
7 - 10 9.50 8.60 8.20 7.80 7.45
11 - 20 8.60 7.75 7.40 7.05 6.70
21 and up 7.75 7.00 6.70 6.40 6.10
¢. Service Establishment Applicable Service
Charge Per Line Connection Charge

2. FCC Customer Access Line Charge

a. The FCC Customer Access Line Charge (CALC) will
be assessed based upon the total number of
Centrex lines to which the customer subscribes.
This amount will be collected by the Telephone

: _ Company and forwarded to the National Exchange
| . Carrier Association.

FILED
MAR 11993
MO. PUBLIC SERVICE COMM,

Issued: January 29, 1993 Effective: March 1, 1993
By: W.R. Kehr, General Manager
. Steelville, Missouri

CANCELLED
October 16, 2020
Missouri Public
Service Commission
IN-2021-0102; YI-2021-0095



P.5.C. Mo. No. 3 Original Sheet No. 92

Steelville Telephone Exchange Inc. All Exchanges _ 3R IS
. Steelville, Missouri ﬂE@gJE‘w
GENERAL EXCHANGE TARIFF JAN 27 1823

e AR OnRLIT
e, PULAG SERLICE TOb

b. PBX Trunk Equivalency Table
The following line to trunk ratio is implicit in

the monthly Centrex rates as set forth in
Paragraph B.1.b. preceding.

PBX Trunk
Line Size Equivalency
2 - 3 Lines 1
L - 6 Lines 2
7 - 10 Lines 3
11 - 15 Lines 4
16 - 21 Lines 5
22 - 28 Lines 6
29 -~ 136 Lines 7
37 - 45 Lines 8
. 46 -~ 54 Lines 9
55 - 64 Lines 10
65 - 75 Lines 11
76 - 86 Lines 12
87 - 98 1lines 13
99 - 111 Lines 14
112 - 125 Lines 15
126 - 139 Lines 16
140 - 155 Lines 17
156 - 171 Lines 18
172 - 189 Lines 19
190 - 207 Lines 20
208 - 225 Lines 21
226 - 243 Lines 22
244 - 262 Lines 23
263 - 281 Lines 24
282 = 300 Lines 25
Issued: January 29, 1993 Effective: March L~ (1 993)
By: W.R. Kehr, General Manager
. Steelville, Missouri A7 11993

M. PL3LC SZRVICE GOMn.
CANCELLED
October 16, 2020
Missouri Public
Service Commission

IN-2021-0102; Y1-2021-0095



P.5.C. Mo. No. 3 Original Sheet No. 93

Steelville Telephone Exchange, Inc. All Exchanges
Steelville, Missouri

GENERAL EXGCHANGE TARIFF RECEWVED

JAN 271893

Each additional 18 lines 1 additional over 300mﬁjMEUGSENmEGGMM

Centrex trunk access in excess of the trunk equivalency
shown above may be obtained at the following rates:

Meonthly Rate
Additional Centrex

trunk access, each trunk $ 20.00 (Business)

3. 1Individual Station Peatures
a. Chargeable Individual Station Features

The monthly rates shown below apply to the
following individual station features

(1) Call Forwarding Variable (All Calls)
{(2) Call Feorwarding Busy Line
{3) Call Forwarding Don't Answer
{4) Direct Gall Pick-Up
{5) Call Waiting
(6) Cancel GCall Waiting
{7) Voice/Data Protection
(8) Do Not Disturb
(9) Speed calling B8-Code
(10) Direct Connect Service
(a) Manual Line Service
{b) Warm Line

Individual features per line $. 80
Three to four features per line §$. 70
Five or more features per line $. 60
Issued: January 29, 1993 Etfective: March 1, 1993
By: W.R. Kehr, General Manager _
Steelville, Missouri F]ﬂ_ED

[FAR 11993
iMO. PUBLIC SERVIGE COMM.

CANCELLED

October 16, 2020

Missouri Public

Service Commission
IN-2021-0102; Y1-2021-0095



P.S.C. Mo. No. 3 Original Sheet No. 94

. Steelville Telephone Exchange, Inc. All Exchanges R
Steelville, Missouri L?E@E%@‘ED
GENERAL EXCHANGE TARIFF JAN 27 1993

(g, PUELIC SERVICE COpE:

b. Non-Chargeable Individual Station Features.

The following individual station features are
offered at no charge:

(1) Semi-Restricted Line

(2) Fully-Restricted Line

(3) Call Forwarding Incoming Only (when applied
to the appropriate base call forwarding
feature(s) [Call Forwarding Variable, Call
Forwarding Busy Line, or Call Forwarding
Don't Answer])

(4) Call Forwarding Within Group Only (when
applied to the appropriate base call
forwarding feature(s) [Call Forwarding
Variable, Call Forwarding Busy Line, or Call
Forwarding Don't Answer])

¢. Additions and Changes to Individual Station
Features.
Feature Additions/ Applicable Service
Changes Per Line Connection Charges

4. Features Associated with Groups of Lines

a., Call Pick-Up

Per Group $2.00 per month
Per line in Pick-Up Group § .50 per month

b. Speed Calling 30-Code

Per List $4.50 per month
Per Line Using List $ .50 per month
— 20 15
Issued: January 29, 1993 Effective: March 1,*1&%53?
By: W.R. Kehr, General Manager :
‘ Steelville, Missouri AR 11993

RGQ. PUILE SRVICE COMRA.

CANCELLED
October 16, 2020
Missouri Public
Service Commission
IN-2021-0102; Y1-2021-0095



P. §. C. Mo. No. 3 Ist Revised Sheet No. 95

Cancelling Original Sheer N
RECEWED

Steelville Telephone Exchange, Inc.
Steelville, Missourl

APR 17 1995
GENERAL EXCHANGE TARIFF
CECOMM.
¢. Toll/Code Restriction Features: MO'PUBUCSERVI
(1) Toll Restriction
(2 Code Restriction
(3> Qutgoing Call Screenling
Per List $ 4.50 per month
Per Line Using List $§ .50 per month
Changes to Toll/Codes
Qutgoing Call Screening
Lists S1;.oo nonrecurring
d. Business Group Dialing Plan
Standard Dialing Plan No Charge
Customized Dfaling Plan £80.00 nonrecurring
e. Special Intercept Announcement
(vhere available)
Standard Announcement $12.00 per month (R)
Customer Worded
Announcement $48.00 per month {R)
Announcement Trunk $312.00 per month (R)
Changes to Customer
Worded Announcement $30.00 nonrecurring (R)
f. Paging Access
Per Paging Circuit $20.00 per month
MAY 171935
Issued: April 17, 1995 Effective: May 17, |
By: W. R. Kehr, General Manager . nﬂsﬁon
CANCELLED Steelville, Missouri Publ:cSewlceCme

October 16, 2020
Missouri Public
Service Commission
IN-2021-0102; Y1-2021-0095



P.5.C. Mo, No. 3 Original Sheet No. 95
Steelville Telephone Exchange, Inc. a
. N . f"" i E“ (‘[,a
Steelville, Missouri B @;,i@dw
GENERAL EXCHANGE TARIFF JAN 271983
0. BULLIC STRYIOE CLHIA
c. Toll/Code Restriction Features:
(1) Toll Restriction
(2) Code Restriction
(3) Outgoing Call Screening
Per List $4.50 per month
Per Line Using List $ .50 per month
Changes to Toll/Code/
Outgoing Call Screening $12.00 nonrecurring
Lists
d. Business Group Dialing Plan
Standard Dialing Plan No Charge
Customized Dialing Plan 580.00 nonrecur(ﬂ“ﬂ“ﬂjjﬁ)
e. Special Intercept Announcement 995
(where available) Y 171
Standard Announcement $24.00 per mO%ﬁh a}dﬂ 1s§0“
jce comm
Customer Worded $96.00 per BBQW%S?HESDUR\
Announce@ent
Announcement Trunk $24.00 per month
Changes to Customer $60.00 nonrecurring
Worded Announcement
f. Paging Access
Per Paging Circuit $20.00 per month
| Ellen
Issued: January 29, 1993 Effective: March 1, 1993
By: W.R. Kehr, General Manger -
Steéelville, Missouri [AAR 11393
MO, PUBLG SeivioE GBI,



P.5.C. Mo. No. 3 Original Sheet No. 96

. Steelville Telephone Exchange, Inc. - 7R
Steelville, Missouri L%&@EE@ED
GENERAL EXCHANGE TARIFF JAN 271993

#0. PUSLIC ERVICE COMM
S. OutWATS

a. OutWATS Simulated Facility Group Arrangements,

Non-
Monthly Recurring
Rate Charge
Service Establishment $30.00
Charge - OutWATS Simulated
Facility Group Automatic
Flexible Routing/Overflow
Hunting Arrangement
Each OutWATS Simulated $20.00
Facility
Rearrangements and changes to $24.00
Simulated Facilities and
routing patters
b. Normal OutWATS rates (measured time or full

business day) will be charged for OutWATS calls.

=07 R
FILED
Issued: January 29, 1993 Effective: March [ A1 993,
By: W.R. Kehr, General Manager hhﬁ 11993
Steelville, Missouri - o <z
. 10, PUBLIG SERVICE GOEIM.

CANCELLED
October 16, 2020
Missouri Public
Service Commission
IN-2021-0102; Y1-2021-0095



P.S.C. Mo. No. 3 1st Revised Sheet No. 97
. Cancelling Original Sheet No. 97

Steelville Telephone Exchange, Inc. All Exchanges
Steelville, Missouri

GENERAL EXCHANGE TARIFF

6. Multiline Hunt Service EECEIVE

Rates and options for Multiline Hunt Service are given
elsewhere in the General Exchange Tariff. APR 25 199%

MISSOURI
Public Service Commission

Issued: April 25, 1996 Effective: May 1, 1996

By: W.R. Kehr, General Manager
Steelville, Missouri

FILED
®

MAY 1 1936
CANCELLED 9 6 -12 3

October 16, 2020

Senice Commission MO. PUBLIG SERVICE COMM

IN-2021-0102; Y1-2021-0095




P.5.C. Mo. No. 3 _ Original Sheet No. 97
. Steelville Telephone Exchange, Inc. All Exchanges
Steelville, Missouri : e

] E o«
ENERAL EXCHANGE TARIFF JAN 2!1993

6. Multiline Hunt Service

16, PUBLS SERYER GOkt

a. Hunting Arrangements
The following monthly rates for hunting
arrangements are applied in addition to the per-
line rates for Centrex lines. The nonrecurring
service establishment charges are per-hunt group,
Non-
Hunt in Hunt Recurring
Group Group Charge
Regular Hunting $3.50 5 .50 $24.00
Circle Hunting 4 .50 .50 32.00
. Uniform Call Distributiom  6.50 .50 40.00
Preferential Hunting 4,50 .50 32.00
Series Completion 4 .50 .50 32.00
b. Changes to Hunting Group Arrangements/Patterns
Additional Lines/ Applicable Service
Change Hunting Order Connection Charges
Gh?ﬁﬁ;
v i‘yu‘ | lgﬁ
MAY 1 1996
;w.,,n»g S#H97
-jd Ii‘Ji Jiuvu'd‘c th !Cw"w’-%
AN | o 3
_ T li“?fu
Issued: January 29, 1993 Effective: March 1, 1993
By: W.R. Kehr, General Manager [
Steelville, Missouri AR 11993

MO. PUBLIS SER o el



P.5.C. Mo. No. 3 2nd Revised Sheet No. 98
. Cancelling 1lst Revised Sheet No. 98

Steelville Telephone Exchange, Inc.
Steelville, Missouri All Exchanges

GENERAIL EXCHANGE TARIFF

7. Voice Mail Integration (where available) REcEEVE@
Per Line (Includes Call) $4.50 per month
Call Forwarding Dont Answer APR 2 5 1995
MISSOURI

Public Service Commission

Issued: April 25, 1996 Effective: May 1, 1996

By: W.R. Kehr, General Manager
Steelville, Missouri

FILED
®

MAY 1 1336
Sz 96 -1203

Senice Commission MO. PUBLIG SERVICE COMM

IN-2021-0102; Y1-2021-0095




S. C. Mo,

e

Steelville Telephone Exchange.

No., 3

1st Revised Sheet No.

28

Cancelling Original Sheet No.938

Inc.

a11 ExREGEIVED

Steelville, Missouri
GENERAL EXCHANGE TARIFF APR 17 1995
c. Hunt Group Qptions MO.PUBUCSEWICEGUMM
(1) Queueing for Hunt $10.00 per month (R)
Group
(2) Delay Announcements for Queued Calls
{wvhere available)
Standard Announcement $812.00 per month (Ry
Custometr Worded
Announcemnent $12.00 per manth (R}
Announcement Trunk $12.00 per month {R)
Changes to Customer
. Vorded Announcement $30.00 nonrecurring (R)
(3> Stop Hunt/Make Busy
Access Code
Activation $§ .70 per month
Key/Switch
Activation $ 6.50 per month
7. Voice Mail Integration (where available)

Per Line (Includes Call)
Forwarding Busy Line and

Call Forwarding Don't Answer

.\
T

$ 4.50

. =y 1
FDELED

3 rm\v’

per month

HLED

Tssued: Aprii 17, 1995 Effective, Way 17 MA%dEsT 1995
By: W. R. Kehr, General Manager
Steelville, Missouri

. MISSOURI
Public Service Commission



P.5.C. Mo. No. 3 - Original Sheet No. 98
. Steelville Telephone Exchange, Inc. All Exchan%@@ﬁﬁﬁ@
Steelville, Missouri
JAN 271993
GENERAL EXCHANGE TARIFF
TPURHSSERVIOE CIAM.
c. Hunt Group Optiouns

{1) Queuveing for Hunt Group $20.00 per month

(2) Delay Announcements
for Queued Calls (where available)

Standard Announcement $24.00 per month

Customer Worded $24.00 per month
Announcement

Announcemnent Trunk $24.00 per month
Changes to Customer $60.00

Worded Announcement nonrecurring

(3) Stop Hunt/Make Busy
Access Code Activation § .70 per month

Key/Switch Activation $6.50 per month

7. Voice Mail Integration (where available)

Per Line (Includes Call $4.50 per month
Forwarding Busy Line and
Call Forwarding Don't Answer

CANCELLED

S e
. [N
Issued: January 29, 1993 Effective: March 1, 1983

By: W.R. Kehr, General Manager MQR 11g93

Steelville, Missouri

MO, PUBNIG SEWIE GO,



P.5.C. Mo. No, 3 Original Sheet No.

99
EWED
steelville Telephone Exchange, Imc. All E“hangﬁEQ_ﬂ%E
Steelville, Missouri JAN 27 1993

GENERAL EXCHANGE TARIFF

030, PUBLIC SERVICE COMIK.

C. REGULATIONS AND CONDITIONS

1. A Centrex customer must have a minimum of two Centrex
Lines.

2. The minimum charge period for services provided under
this tariff shall be for one month.

3. Centrex is offered subject to the availability of
outside plant and/or Central Office facilities.

4. One directory listing is provided without charge for
each Centrex customer except in cases of consolidated
systems within a multiple tenant building in which
case the total number of listings will not change,
and charge will apply for additions.

5. The customer may choose to pay for the service on a
month-to-month basis or under a service contract
plan. A month-to-month customer may, at any time,
convert to a service «contract plan by paying the
applicable service period plan rate currently in
effect.

6. The monthly rate for customers choosing the service
period plan is guaranteed against Telephone Company
initiated changes during the selected service
contract period,.

7. Subsequent line additions/ deletions to the original
service contract period are stipulated as follows:

a. Subsequent additions will be rated under a new
contract or added to an existing contract. 1f
the line addition causes the customer's total
Centrex line count to exceed the threshold of the
line count previously contracted, all lines will
be billed at the rate for the larger line count.

Issued: January 29, 1993 Effective: March .Lj] 1958
By: W.R. Kehr, General Manager =
Steelville, Missouri 2
MAR 11993
CANCELLED MD- Puauc SEaUI GE Gm‘ﬂﬁﬂe

October 16, 2020
Missouri Public
Service Commission
IN-2021-0102; Y1-2021-0095




P.5.C. Mo. No. 3 Original Sheet No. 100

‘ Steelville Telephone Exchange, Inc. All Exchanges
Steelville, Missouri RE@E&VE@
GENERAL EXCHANGE TARIFF JAN 27 1993

140. PUBLIC SERVICE GO

b. Subsegquent line deletions, resulting in
reductions equal to or exceeding 20% of the
initial quantity of lines under contract, will be
considered a termination liability and treated as
specified in paragraph €.8 below. If the
different line size group, all remaining lines
will be billed at rates for the smaller line size
group.

8. Termination Liabilities shall be treated as follows:

a. If the service is cancelled by the customer after
installation of the service, but prior to the
completion of the service period, the customer
shall be obligated to pay a termination liability
charge. The charge is calculated by multiplying
the monthly rate by the remaining months in the
contract period times fifty percent.

. b. A customer who reduces the quantity of Centrex
lines under contract has the following options
for the duration of the contract period:

(1) Continue to pay an amount equal to the
monthly rate for the number of Centrex

station lines that are disconnected under
contract, or

{2) Pay termination charges as described in (1)
above on the number of Centrex station lines
disconnected.

9. Reduction/waiver of service establishment charges may
be offered as follows:

At the Telephone Conpany's discretion, the following
nonrecurring service establishment charges may be
reduced or waived during promotional campaigns and/for
as a part of customer negotiations:

FILED

Issued: January 29, 1993 Effective: March 1, 1993
By: W.R. Kehr, General Manager AR 11993
. Steelville, Missouri

0. PUBLIC SERVICE COVIRG,

CANCELLED
October 16, 2020
Missouri Public
Service Commission
IN-2021-0102; YI-2021-0095



P. 8. C. Mo. No. 3 1st Revised Sheet No. 101
Cancelling Original Sheet No. 101

Steelville Telephone Exchange, Inc. All ExchaREGE'VED

Steeslville, Missouri

GENERAL EXCHANGE TARIFF APR 171995

a. Nonrecurring per=-line service establishmenMD.PUBUCSERWCEGQMM-

charge (paragraph B. 1. c).

. Nonrecurring service establishment charge for
CutWATS Simulated Facility Group - Automatic
Flexible Routing/Overflow Hunting Arrangements
(paragraph B. 5. a). -

c¢. Nonrecurring service establishment charge for
c¢reating hunt groups (paragraph B. 6. a).

10. Customers who subscribe t¢o Centrex for more than S0
lines may. at the Telephone Company’'s discretion, be
offered custemer specific pricing on a contract
basis. The rate will be offered in writing to the
customer for acceptance. An individual service

. agreement will specify the length of the contract
périod and the applicable rates. With the exception
of the customer specific Tates, all other rates,
charges, and regulations specified herein shall
continue to apply. Proposed rates and supporting
cost information will be provided to the Commission
Staff.

I11. All exchange lines {in a3 Centrex group must have the
same bijling arrangement, either flat-rate or
measured scrvice (where offered).

12. Intercom calls between lines in a Centrex group are

net subject to local measured service (where
of fered).

13. When used with Call Forwarding or Call Transfer, the
Centrex customer is responsible for the payment of
the applicable toll charge for each billable call
connec¢led over the public¢ network between the Centrax
station and the station at which the call is
answered. The charge 1s applicable to each call
answered, including the Call Forwarding set-up call.

It 1s also applies to collect and person~to-person
calls, which may be refused at the answvering statio

. Issued: April 17, 1995 ) Effective: May IT.dﬁfS
17199%

By: W. R. Kehr, General Manager
Steelville, Mlssouri

CANCELLED MBSO{RI i i
Moot oot Public Service Commission

Service Commission
IN-2021-0102; Y1-2021-0095




P.5.C., Mo. No. 3 Original Sheet No. 101

| . RECEWED
Steelville Telephone Exchange, Inc, All Exchanges
Steelville, Missouri JAN 27 1993

GENERAL EXCHANGE TARIFF MQPUBLiGSER\”GEGW“

10.

11.

12.

13.

a. Nonrecurring per-line service establishment
charge (paragraph B.1l.c).

b. Nonrecurring service establishment charge for
OutWATS Simulated Facility Group - Automatic
Flexible Routing/Overflow Hunting Arrangements
(paragraph B.S5.a).

¢. Nonrecurring service establishment charge for
creating hunt groups (paragraph B.6.a).

Customers who subscribe to Centrex for more than 100
lines may, at the Telephone Company’s discretion, be
offered customer specific pricing on a coantract
basis. The rate will be offered in writing to the
customer for acceptance, An individual service
agreement will specify the length of the contract
period and the applicable rates. With the exception
of the customer specific rates, all other rates,
charges, and regulations specified herein shall
continue to apply. Proposed rates and supportin
cost information will ©be provided to the Commis@MELLED
Staff.

All exchange lines in a Centrex group must haveMAyel71995

same billing arrangement, either flat~rate or = ol

measured service (where offered). } S \
Service Commission

Intercom <calls between lines in a Centrex EPQH% ansSOURI
not subject to local measured service (where
offered). :

When used with Call Forwarding or €all Transfer, the
Centrex customer is responsible for the payment of
the applicable toll charge for each billable call
connected over the public network between the Centrex
station and the station at which the call is
answered., The charge is applicable to each call
answered, including the Call Forwarding set-up call.
It also applies to collect and person-to-~person
calls, which may be refused at the answering station.

Issued:

January'zg, 1993 Effective: March 1, lﬁaﬁﬁff
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14. The Centrex lines for a Centrex customer may
terminate at multiple location; however, all Centrex
lines in the same group must be served by the same
Central Office.

15. This tariff Centrex service does not include terminal
equipment on the customer's premises, Terminal
equipment may be covered under a separate tariff,
contract, or may be provided by the customer.

16. Unless specifically exempted, Centrex service shall
be subject to all regulations applicable to the
provision of service by the Telephone Company as
stated in the general tariff.

EILED

Issued: January 29, 1993 Effective: March 1, 1993
By: W.R. Kehr, General Manager [sAR 11993
. Steelville, Missouri
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D. DEFINITIONS

The following standard and optional features may be
provided as a part of the Centrex service

1. Direct Inward Dialing

Direct Inward Dialing allows Centrex station users to
directly receive incoming calls without the assistance
of an-attendant.

2, Direct Outward Dialing

Direct Outward Dialing enables Centrex station users
to call ocutside the Centrex group directly without
the assistance of an attendant.

3. Business Group Automatic Identified Outward Dialing

Business Group Automatic Identified Outward Dialing
provides identification of the calling 1line or the
Centrex Group billing/pilot number on billable calls
directed to the public network.

4, Intercom Dialing

Intercom Dialing allows Centrex station users to call
other stations within their Centrex groups by dialing
abbreviated codes.

5. Call Hold

Call Hold allows a station user to place a call on
hold in order to initiate a second <call, answer a
waiting call, consult privately with another party,
or return to the previously held call.

FILED

Issued: January 29, 1993 Effective: Marchihp 1
By: W.R. Kehr, General Manager AR ??%93
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6. Three-Way Calling

Three-Way Calling allows a station wuser to add a
third party to an exiting call, and thus enables a
simultaneous conference between parties at multiple
locations.

7. Call Transfer

Call Transfer allows a station user to transfer calls
to another station by flashing the switchhook and
dialing the transfer-to number.

8. Off-Premises Stations

Off-Premises Stations enable a secondary business
location to access the same Centrex features and
services as the main business location. The
. secondary locations must be served by the same
Digital Central Qffice as the primary location.

9. Call Forwarding Variable (All Calls)

Call Forwarding Variable enables a station user to
divert all incoming calls to another directory

number. Activation, deactivation and the forward-to
destination are controlled by the station user.

10. Call Forwarding Busy Line
Call Forwarding Busy Line causes all c¢alls to be
redirected to an alternate station when the called
station is busy.

11. Call Porwarding Don't Answer
Call Forwarding Don't Answer allows all calls that

terminate to a user's station to be redirected to an
alternate station after a predetermined number of

rings.
=209 =
Issued: January 29, 1993 Effective: March 1}/ {99
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12. Call Forwarding Incoming Only

Call Forwarding 1Incoming Only is an option that can
be used with any of the Call Forwarding features
(Call Forwarding Variable, Don't Amnswer, and Busy
Line) and allows only incoming calls (call that
originate outside the Centrex

group) to be forwarded, Calls from within the group
or a private facility are not forwarded.

13, Call Forwarding Within Group Only

Call Forwarding Within Group Only is an option that

can be wused with any of the Call Forwarding features

(Call Forwarding Variable, Don't Answer, and Busy

Line) and restricts call forwarding to only directory

numbers within the same Centrex group, thus

preventing the station user from forwarding calls
. outside the Centrex group.

14, Call Forwarding Distinctive Ringing

Call Forwarding TDistinctive Ringing is a Gall
Forwarding line option that allows station users to
distinguish between forwarded and non-forwarded
calls. The distinctive ringing pattern is two short
rings. This option 1is assigned to the bases or
forwarding station, but is active (rings) on the
forward-to station.

15. Call Pick-Up
Call Pick-Up permits a station user to answer

incoming calls directed to ancther station within the
same pick-up group by dialing an access code.

FILED

Issued: January 29, 1993 Effective: March 1, 1993
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16.

17.

18.

19.

20,

T ¥ s W

Directed Call Pick-Up

Directed Call Pick-Up enables a station user to
answer a call that is ringing at another station
within the Centrex group by dialing an access code
and the ringing station number.

Call Waiting

Call Waiting provides a burst of tone to inform a
station user with a call already 1in progress that
another call is waiting to be answered. The station
user may answer the waiting <call by hanging up or
flashing the switchhook.

Cancel Call Waiting

Cancel Call Waiting allows a station user, on a per-
call basis, to deactivate Call Waiting by dialing an
access code.

Voice/Data Protection

Voice/Data Protection allows a station user to
inhibit intrusion features such as Call Waiting and
Operator Verification which are directed to that line
when it is busy.

Do Not Disturb

Do Not Disturb allows a station user to prevent
incoming calls from ringing at his/her station by
diverting them to a tome or recorded announcement.
This feature can be offered with a Personal
Identification Number (PIN) override option that
selected callers can dial to override Do Not Disturb.

Issued:

CANCELLED
October 16, 2020
Missouri Public

SERVICE Copny.

January 29, 1993 Effective: March 1, @9 5[)

By: W.R, Kehr, General Manager

Steelville, Missouri MAR 11993

WO, PUBLIC SERVICE GOMY.

Service Commission
IN-2021-0102; YI-2021-0095



P.5.C. M

o, No. 3 Original Sheet No. 107

Steelville Telephone Exchange, Inc. All Exchanget ol
St:elzille, ;issozri ﬁE@EEVED
GENERAL EXCHANGE TARIFF JAN 2?1993
0. PUBLIC SERVICE CORiM.

21.

22.

23,

24,

25,

Speed Calling 8-Code

Speed Calling 8-Code enables a station user to call a
list of up ¢to 8 preselected directory numbers by
dialing one-digit codes instead of the directory
number.

Speed Calling 30-Code

Speed Calling 30-Code enables a station wuser to call
a list of up to 30 preselected directory numbers by
dialing one-digit codes instead of the directory
numbers.

Direct Connect Service

Direct Connect Service allows a station user to
automatically place a call to a preselected directory
number by 1lifting the receiver off the switchhook.
No dialing is required for the calling party to reach
the specified destination.

Manual Line Service

Manual Line Service automatically places a call to
the operator when the station user lifts the receiver
off the switchhook.

Warm Line

Warm Line provides a time-out option with either
Direct Connect Service or Manual Line Service. The
time-out interval may be set at 1 to 14 seconds.
During the time-cout interval, a station user will
receive normal dial tone and can originate calls,
However, after the time-out interval expires, a call
is automatically set up and routed to the specified
destination.

Issued:

CANCELLED
October 16, 2020
Missouri Public
Service Commission
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26. Customer Access Treatment Code Restrictions

Customer Access Treatment Code Restrictions (CAT
Codes) can be used to prevent a Centrex station from
dialing certain codes. For example, CAT Codes could
be used to prevent a station from gaining access to
the public network, wusing private facilities, or
dialing specific stations within the Centrex group.

27. Semi-Restricted Line

A Semi-Restricted Line is prevented from making calls
to and/or receiving calls from stations outside the
CentreX group. It may, however, make andfor receive
outside c¢alls indirectly wvia the attendant, Call
Forwarding, Call Transfer, and Call Pick-Up features.

28. Fully-Restricted Line

. A Fully-Restricted Line is prevented from making
calls to and/or receiving calls from stations outside
the Centrex group. It is also prevented form making

calls to andfor receiving calls from the attendant,
thereby denying it indirect access toffrom outside
the Centrex group.

29, Toll Restriction

Toll Restriction blocks the completion of calls that
are directed to the outside operator or to numbers
outside the 1local calling area. A Toll Restriction
list may by assigned to either an individual line or
shared by multiple lines.

30. Code Restriction

Code Restriction blocks the completion of calls that
are directed to customer specified area codes (NPAs)

and/or central office codes (NNXs). A Code
Restriction list may be assigned to either agp
individual line or shared by multiple lines. [F‘H!LED
Issued: January 29, 1993 ‘Effective: March 1, LBU3 11993
By: W.R. Kehr, General Manager
., Steelville, Missouri MO-PUBL‘GSERWCECOMM,

CANCELLED
October 16, 2020
Missouri Public
Service Commission
IN-2021-0102; YI-2021-0095



P.S5.C. Mo. No. 3 Original Sheet No. 109

. Steelville Telephone Exchange, Inc. All Exchanges

Steelville, Missouri &
RECEIVED
JAN 27 1993

GENERAL EXCHANGE TARIFF

31. Outgoing Call Screening 0. PUBLIC SERVIGE COMR.

Outgoing Call Screening blocks the completion of
calls to specific directory numbers (3, 6, 7, or 10
digit basis). An Outgoing Call Screening may be
assigned to either an individuwual line or shared by
multiple station users.

32, Distinctive Alerting/Call Waiting Indication

Distinctive Alerting/Call Waiting Indication allows a
Centrex station user to determine the source of
incoming calls (from within or outside the business)
by the Distinctive Ringing pattern or the Call
Waiting tone. Normal ringing and Call Waiting tones
are used to identify intra-GCentrex group calls.

Calls which originate from cutside the Centrex group
are identified by either two short rings andfor Call

. Waiting tones.

33. Business Group Dialing Plan

A Business Group Dialing Plan enables a Centrex Group
to have a unigque dialing scheme which includes
Intercom Dialing; access to an attendant, private
network and/or special facilities using 1 to 5 digit
codes; Single-Digit Dialing; and customized feature
activation/deactivation codes. Each Centrex group
may use either a standardized or a customized
Business Group Dialing Plan.

34. Special Intercept Announcement

A Special Intercept Announcement may optionally be
used to address the following conditions: a)y If a
Centrex station wuser dials a code which 1is not
defined or assigned in the Business Group Dialing
Plan, or b) If the call is restricted due to various

restriction arrangements (i.e., Semi-Restricted,
etc.).
FILED
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35. Paging Access

Paging Access allows selected station to have dial
access to customer~provided loudspeaker paging
equipment. A line or a tie-trunk is required ¢to
support the customer's paging equipment.

36. Single-Digit Dialing

Single-Digit Dialing permits a Centrex station user
to reach a line or facility, or to access a feature
by dialing a single-digit code. The Single-Digit
Dialing codes are shared by all users in a Centrex
group and are preprogrammed by the Telephone Company.

37. Simulated Facility Groups

Simulated Facility Groups restrict the number of
simultanecus calls between the Centrex group and the

. public network. For example, a 100-line Centrex
group could be limited to 20 simultaneous <calls
to/from the public network, This emulates the
physical trunks to a similarly sized PBX.

38. Night Service

Night Service allows calls directed to the attendant
to be rerouted to predesignated station lines within
the same Centrex group when the attendant position is
not staffed (i.e., evening hours, weekends).

39. OutWATS

QutWATS is a form of Direct Distance Dialing Service
that allows a station user to place long distance
calls to specified geographical areas at reduced
rates. FEach QutWATS call is screened to ensure that
the call destination is within the band limits of the
QutWATS station user.

FILED
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40, OutWATS - Simulated Facility Groups

QutWATS simulated Facility Groups control the number
of simulcaneous OQutWATS calls that can be made from a
business OutWATS Simulated Facility Groups optionally
allow the following capabilities:

a. OutWATS - Automatic Flexible Routing OutWATS-
Automatic Flexible Routing is an OutWATS
Simulated Facility Group option which permits
calls to be automatically routed to a lower or
less expensive QutWATS band.

b. OutWATS - Overflow Hunting QutWATS-Overflow
Hunting is an OutWATS Simulated Facility Group
option which permits QutWATS calls to

automatically overflow or hunt to a higher band
if the Simulated Facility Group associated with
. the lower band is busy.

41, Regular Hunting

Regular Hunting or lLinear Hunting is performed in a
sequential fashion across all members of a Multiline
Hunt Group. The search for an idle station starts
with the pilot number. If the first station is busy,
the group is sequentially hunted until an idle
station is found. If there are no idle stations
available, the caller receives a busy signal.

42. Circle Hunting

Circle Hunting allows calls directed to busy stations
in the middle of the hunt group to search through to
the end of the hunt group and then return to the
beginning of the hunt 1list in search of an idle
station. The caller 1is connected to the first idle
station encountered,

FILED
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43, Uniform Call Distribution

Uniform Call Distribution is intended to distribute
calls evenly among the stations in a Multiline Hunt
Group. When a caller 1is connected to an idle
station, the location o¢f the next station is marked
ags the starting point for hunting when the next

incoming call is received. Once hunting begins, it
proceeds in a circular manner until an idle station
is found.

44, Preferential Hunting

Preferential Hunting allows any station in a
Multiline Hunt Group to have its own (preferential)
hunting list. If a call is made to a station with a

Preferential Hunting 1list assigned to it, and that
station is busy, the preferential 1list 1is first
hunted until an idle station is found. If an idle

. station is not found on the preferential 1list, the
hunt will proceed to the entire hunt group.

45. Series Completion

Series Completion is similar to Multiline Hunt
Service; however, a significant difference between
the two services is that Series Completion stations
always have their own directory number and their own
classes of service. Two different hunting
arrangements can be selected with Series Completion:
linear or circle.

46. Queueing

Queueing may optionally be used when all stations in

a hunt group are busy. When this occurs, a call is
placed into a queue. The <call remains in the gqueue
until an idle station is located. Up to ten calls
can be in queue for a Multiline Hunt Group. Queueing

cannot be provided for Preferential Hunt groups or

Series Completion groups. FELE@
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47. Delay Announcements for Queued Calls

Delay Anncuncements

a caller that his or her

queue. The
regular intervals
available.

48, Stop Hunt

Stop Hunt allows a station
hunting process at a predetermined point.
this feature at a particular station in

Hunt Group
stop there.

49, Make Busy
Make Busy can be

busy to

until

user to

used to temporarily
particular station in a Multiline Hunt

incoming callers.

can optionally be used to inform
call  has
delay announcement can be
an idle

been placed in a
repeated at
station becomes

stop the normal
Activating
a Multiline

will cause the search for an idle line to

make a

Group appear

Make Busy causes the hunt

to skip over a statiom during the search for and idle

station.

50. Group Make Busy

Make Busy can be used to

stations or an

busy te incoming callers.
to skip over a group of
for an

switch.

51. Voice Mail Integration

Voice Mail
to a voice mail system,
and Call
this feature along

system) on

temporarily make a group of
entire Multiline Hunt

Group appear

Make Busy causes the hunt
stations
idle station and is operated via a

the search
physical

during

Integration allows calls to be redirected
Call
Forwarding Don't Answer are

Forwarding Busy Line

provided with

with the following capabilities:
a) Called party identification
forwarded calls,

{(to the voice mail
and b) Messages Waiting

activation/deactivation (stutter dial tone).

Issued: January 29, 1993
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Universal Emergency Number Service (911)

General

A, Universal Emergency Number Service, also referred to as 911 Service, is a telephone exchange
communication service whereby one or more Public Safety Answering Points (PSAP) designated by the
customer may receive telephone calls dialed to the telephone number 911. 911 Service includes a line and
equipment necessary {excluding CPE) for the answering, transferring and dispatching of public emergency
telephone 911 calls originated by persons within the serving area. 911 Trunking Service involves the

provision of interoffice trunks from the Telephone Company Central Office to connect with the PSAP
location.

B. The 911 emergency number is not intended to replace the telephone service of the various Public Safety
Agencies which may participate in the use of this number. The 911 customer must subscribe to additional
local exchange service at the PSAP for administrative purpose, for the placing of outgoing calls and for
receiving other emergency calls, including any which might be relayed by Company operators.

C. 911 Trunking Service is offered subject to availability of facilities.

D. The 911 Trunking Service customer may be a municipality or other state or local governmental unit, or an
authorized agent of one or more municipalities or other state or local governmental units to whom authority
has been lawfully delegated. The customer must be legally authorized to subscribe to the service and have
public safety responsibility by law to respond to telephone calls from the public for police, fire or other
emergency services within the telephone Central Office area arranged for 911 calling.

Issued: October 3, 2003 Don Santhuff Effective: November 3, 2003
General Manager
Steelville Telephone Exchange, Inc.
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Steelville, MO 65365
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7. GENERAL W9, L

7.1 Emergency Calling Service, also referred to as Enhanced
Emergency Calling Service, 9-1-1, or E9-1-1 Service,
is a telephone exchange communications service whereby a
Public Safety Answering Point (PSAP) may receive and
answer telephone calls placed by dialing the digits 911.

7.2 Emergency Calling Service is offered subject to the
availability of central office facilities.

7.3 A Emergency Calling Service subscriber may be a munici
pality or other state or lccal governmental unit, or an
authorized agent of one or more municipalities or other
state or local governmental units to whom authority has
been lawfully delegated. The subscriber must be legally
authorized to subscribe to the service and have public
safety responsibility to respond to telephone calls from
the public for emergency police and fire and other
services within the telephone central office areas
arranged for Emergency Calling Service.

7.4 Calling Service is available in the following elements:
(1) Originating 9-1-1 Services |
(2) Dedicated Originating 9-1-1 Trunks
(3) Terminating 9-1-1 Service Trunks
(4) PSAP Data Base Establishment and Update Service.

(5) Special Service Arrangements

CANCELLED AT
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Universal Emergency Number Service (911) (Cont’d)

General (Cont'd)

E.

The Company may enter into a contract or contracts with the 911 customer or with other telephone
companies in order to effectuate the Company’s provisions of 911 Service in accordance with, pursuant to,
and subject to the terms, conditions and limitations of the Tariff. Any such contract(s) shall incorporate by
reference the terms, conditions and limitations of this Tariff.

The rates and charges contained herein are in addition to all other applicable rates and charges located in
other parts of this tariff.

Conditions

Al

911 Trunking Service is provided solely for the benefit of the customer operating the PSAP. The provision
of 911 Trunking Service by the Company shall not be interpreted, construed or regarded, either express or
implied, as being for the benefit of or creating any Company obligation toward any third person or legal
entity other than the customer.

The Company does not undertake to answer and forward 911 calls, but furnishes the use of its facilities to
enable the customer’s personnel to respond to such calls on the customer’s premises.

Temporary or vacation suspensions of service are not provided for any part of the 911 Trunking Service.

911 Service information consisting of the names, addresses and telephone numbers of Subscribers whose
listings are not published in directories or listed in the Directory Assistance records is treated as strictly
confidential except as indicated in Section 15.3(3) following.

End Users dialing 911 forfeit the privacy afforded by nonpublished and unlisted telephone number service
to the extent that the telephone number, address and name associated with the originating station location
may be furnished by a PSAP. Information will be provided only for the purpose of responding to
emergency calls.

Issued: October 3, 2003 Don Santhuff ‘ Effective: November 3, 2003
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7.4.1 Originating 9-1-1 Services A

This service provides the capability to recognize the
dialed digits 911 and to connect the call to dedicated
9-1-1 trunks.

Optional Features :

a) Automatic Number Identification (ANI) - Forwards
the number of the telephone used to place the
9-1-1 call.

b) Originating Selective Call Routing (SCR) -

Provides the capability to direct calls to a

. specific dedicated 9-1-1 trunk group when the
central office is split by political boundaries
or when more than one PSAP serves the Emergency
Calling Service area. This feature is available
with typical digital central office equipment
and does not include the capability of be-
ing administered by the subscriber.
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Universal Emergency Number Service {911) (Cont’d)

Conditions (Cont’d)

F.

The Company’s entire liability to any person for interruption or failures of 911 Trunking Service shall be
limited to the terms set forth in this section and other sections of this tariff.

The customer shall have the responsibility of discovering all errors, defects and malfunctions, in the
transmission of calls and data, data base(s), and overall operation of the system. The customer shall make
such operational tests as, in the judgment of the customer, are required to determine whether the system is

functioning properly for its use. The customer shall promptly notify the Company in the event the system
is not functioning properly.

The Company’s liability for any loss or damage arising from errors, interruptions, defects, failures or
malfunctions of this service or any part thereof whether caused by the negligence of the Company or
otherwise shall not exceed an amount equivalent to the pro-rata charges for the service affected during the
period of time that the service was fully or partially inoperative.

Each customer also agrees to release, indemnify and hold harmless the Company from any and all loss,
claims, demands, suits or other action, or any liability whatsoever, whether suffered, made, instituted or
asserted by the customer or by any other party or person, for any personal injury to or death of any persen

or persons, or for any loss, damage or destruction of any property, whether owned by the customer or
others,

The customer also agrees to release, indemnify and hold harmless the Company for any infringement or
invasion of the right of privacy of any person or persons, caused or claimed to have been caused, directly
or indirectly by the installation, operation, failure 1o operate, maintenance, removal, presence, condition,
occasion or use of 911 Trunking Service features, the equipment associated therewith, or by any services
furnished by the Company in connection therewith, including, but not limited to, the identification of the
telephone number, address or name associated with the telephone used by the party or parties accessing
911 Trunking Service hereunder, and which arise out of the negligence or other wrongful act of the

Company, the customer, its user, agencies or municipalities, or the employees or agents or any one of
them.

Issued; Qctober 3, 2003 Don Santhuff Effective; November 3, 2003

General Manager
Steelville Telephone Exchange, Inc.
P.O. Box 370, 61 East Hwy. 8
Steelville, MO 65565

CANCELLED
October 16, 2020
Missouri Public
Service Commission
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7. GENERAL (Continued)

7.4.2 Dedicated Originating 9-1-1 Trunks

Dedicated Trunks originate at a serving Central Office
and terminate at the central office that serves the
PSAP or the equipment provided to direct calls to a
specific PSAP when more than one PSAP is present in the
9~1-1 service area. Trunking configurations shall comply
with applicable codes or regulations. .

7.4.3 Terminating 9-1-1 Service Trunks

Terminating 9-1-1 Service Trunks provide the facility
between the central office serving the PSAP and the
. PSAP equipment location.

7.4.4 PSAP Data Base Establishment and Update Service

PSAP Data Base Establishment and Update Service provides
the information required to establish and maintain a
data base of the subscribers within the central office
area that is served by the subscribing governmental
unit.

7.4.5 Special Service Arrangements

Special Service Arrangements provide for equipment and or
services that cannot be met with the standard offering
of this tariff and will be provided, when practical, by
the Company at charges as determined under SPECULATIVE
PROJECTS elsewhere in this tariff.

CANCKLLED
NOV 0 3 2003

e o o o B e e _____ _________ﬂ___-- S ____a__;rc

Issued : April 15, 1991‘fjjr . Effective @Jﬁay 18, 1953

. Pablic &m%e&nmmsmo

By: W.R. Kehr, General Manager
Steelville, Missouri

ER



PS.C.Mo. No. 3 1* Revised Sheet No. 117
Cancels Original Sheet No. 117

Steelville Telephone Exchange, Inc. All Exchanges
Steelville, Missouri
GENERAL EXCHANGE TARIFF
Universal Emergency Number Service (911) (Cont’d)
Conditions (Cont’d)
K. Because the Company serving boundaries and political subdivision boundaries may not coincide, it is the

obligation of the customer to make arrangements to handle all 911 calls that originate from telephones
served by Telephone Company Wire Centers served by the PSAP whether or not the calling telephone is
situated on property within the geographical boundaries of the customer’s public safety jurisdiction.

L. Application for 911 Trunking Service must be executed in writing by each customer. 1f application for
service is made by an agent, the Company must be provided in writing with satisfactory proof of
appointment of the agent by the customer. At least one local law enforcement agency must be included
among the participating agencies in any 911 offering.

M. The cusiomer is required to furnish the Company its agreement to the following terms and conditions:
1. That all 911 calls will be answered in a 24-hour day, seven-day week basis.
2. That the customer has responsibility for dispatching the appropriate emergency service vehicles

within the 911 Service atea, or will undertake to transfer all 911 calls received to the

governmental agency with responsibility for dispatching such services, to the extent that such
services are reasonably available.

3. That the customer will develop an appropriate method for responding to calls for non-participating
agencies which may be directed to the 911 PSAP by calling parties.

4. That the customer will provide CPE with a capacity adequate to handle the number of incoming
911 lines recommended to be installed by the Company. It is the customer’s responsibility to
ensure its CPE is compatible with the services(s) provided by the Company.

Issued: October 3, 2003 Don Santhuff Effective: November 3, 2003
General Manager
Steelville Telephore Exchange, Inc.
P.O. Box 370, 61 East Hwy. 8
Steelville, MO 65565

CANCELLED
October 16, 2020
Missouri Public
Service Commission
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A. EMERGENCY CALLING SERVICE (Continued) MO, PLiiae Catienniotirels

8. RULES AND REGULATIONS

8.1 The service is limited to the use of central office
telephone number 911 as the emergency telephone number.

8.2 The service is furnished only for the purpose
of receiving reports of emergencies by the public.

8.3 Emergency Calling Service is a telephone exchange commu-
nications service and is arranged for one-way incoming
service to an appropriate PSAP or to egquipment provided
to direct calls to a specific PSAP when more than one

PSAP is present within the Emergency Calling Service
Area.

8.4 Emergency Calling Service is provided solely for the
. benefit of the local governmental unit; the provision of
such service shall not be interpreted, construed, or
regarded as being for the benefit of, or creating any
Company obligation toward, or any right of action on
behalf of, any third person or other legal entity.

8.5 The Company does not undertake to answer and forward
Emergency Calling Service calls, but furnishes the use of
its facilities to enable the PSAP’s personnel to accept
such calls on the PSAP’S designated premises.

8.6 Subscriber information consisting of the name, address
and telephone numbers of telephone subscribers including
those whose listings are not published in directories or
listed in directory assistance offices is confidential
and the customer agrees to use such information only for
the purpose of responding to emergency Emergency Calling
Service calls.

2
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GENERAL EXCHANGE TARIFF

Universal Emergency Number Service (911) (Cont’d)

Conditigns (Cont’d}

N. This service is offered solely as an aid in handling assistance calls in connection with fire, police and other
emergencies and does not create any relationship or obligation, direct or indirect, to any person other than
the 911 customer contracting for 911 Trunking Services. In the event of any interruption of the service, the
Company shall not be liable to any person, corporation or other entity for any loss or damage in an amount
greater than an amount equal to the pro rata allowance of the tariff rate for the service or facilities provided
to the 911 customer for the time such interruption continues, after notice to the Company. No allowance
shall be made if the interruption is due to the negligence or willful act of the 911 customer.

0. The rates charged for 911 Trunking Service do not conternplate the constant monitoring or inspection of
facilities to discover errors, effects and malfunctions in the service, nor does the Company undertake such
responsibility. The 911 customer shall make such operational tests as, in the judgment of the customer, are
required to determine whether the system is functioning properly for its use. The customer shall notify the
Company in the event the system is not functioning properly.

P. In the absence of willful misconduct or gross negligence, no liability for any death or injury to any person
or for any damage to property shall attach to the Company, its employees, agents or representatives as a
resuit of or in connection with any situation in which the Company may be requested, required, have
undertaken or participated in the tracing of a 911 call.

Q. The customer recognizes that the addresses provided to it by the Company are the same addresses that the
Company maintains for its ordinary service, billing or directory records and the Company cannot
unconditionally guarantee their existence or accuracy in emergency situations. Therefore, the customer
recognizes that addresses should, where circumstances permit, be verified from a 911 calling party. When
the customer becomes aware of any inaccuracies in the data it shall promptly notify the Company in
writing. The Company shall make the correction within a reasonable time under the circumstances.

Issued: October 3, 2003 Don Santhuff Effective: November 3, 2003
General Manager
Steelville Telephone Exchange, Inc.
P.O. Box 370, 61 East Hwy. 8
Steelville, MQ 65365

CANCELLED
October 16, 2020
Missouri Public
Service Commission
IN-2021-0102; YI-2021-0095
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A. EMERGENCY CALLING SERVICE (Continued) W0 P T i,

8. RULES AND REGULATIONS (Continued)

8.7 Any party residing within the Emergency Calling Service
serving area forfeits the privacy afforded by non- listed
and non-published service to the extent that the sub-
scriber’s name, telephone number and address associated
with the originating station location are furnished to

the PSAP on a call-by-call basis when the caller dials
g11.

8.8 The Company’s entire liability to any person for inter-
ruption or failure of Emergency Calling Service shall be

limited by the terms set forth in this section and other
sections of this Tariff.

8.9 The subscribing governmental unit will have the responsibility
. to determine whether the system is functioning properly for
its use and shall promptly notify the company in the event
the system is not functioning properly.

8.10 The Company shall not be liable for any loss or damages
arising out of errors, interruptions, defects, failures,
or malfunctions of Emergency Calling Service, including
any and all equipment and data processing systems associ-
ated therewith. Damages arising out of such interrup-
tions, defects, failures, or malfunctions of the system
after the Company has been so notified, and has had a
reasonable time for repair, shall in no event exceed an
amount equivalent to the charges made for the service
affected for the period following notice from the custom-
er until service is restored.
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GENERAL EXCHANGE TARIFF

Universal Emergency Number Service (311) (Cont’d)

Rates

A. The rates and charges for 911 Trunking Service set out below are for the provision by the Company of its
facilities for trunking calls for the Company’s central offices to the PSAP, or between Central Offices. The
customer is responsible to order connecting trunking facilities from other telephone companies when
necessary to extend the trunks to a PSAP beyond the Telephone Company serving area.

Per Trunk
Trunks between Central Offices £25.00

Trunks between Central Offices and PSAP $25.00

B. Service Connection Charges as specified in the Miscellaneous Section of the tariff are applicable.

C. Database Records Charges

These charges are applicable to the work necessary for Company customer records to support E911
Service. The initial record charge is for work necessary to complete the initial upload to the E911
provider, which includes verification of records to the Master Street Address Guide ("MSAG"). Customer
updates beyond the initial upload would include new requests for service in the Company’s serving area,
orders that change a customer’s name, telephone number and/or address, and will include verification to
the MSAG. A record update(s) generated due to a Company error will not be assessed a Database record
charge. If an error is due to inaccurate information provided by a 911 customer, a charge will be assessed.

Initial Upload of Records, one time charge $992.00

Database Record Charges, per record charge $ 038

Issued: October 3, 2003 Don Santhuff Effective; November 3, 2003
General Manager
Steelville Telephone Exchange, Inc.
P.O. Box 370, 61 East Hwy. 8
Steelville, MO 65565

CANCELLED
October 16, 2020
Missouri Public
Service Commission
IN-2021-0102; YI-2021-0095
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8. RULES AND REGULATIONS (Continued)

8.11

The subscribing city, county, or other governmental unit
agrees to release, indemnify, and hold harmless person or
persons, or destruction of any property, whether owned

by the subscriber or others, and any infringement or
invasion of the right of privacy of any person or per-
sons, caused or claimed to have been caused, directly or
indirectly by the installation, operation, failure to
operate, maintenance, removal, presence, condition,
occasion or use of Emergency Calling Service and the
equipment associated therewith, the identification of
the telephone number, address or name associated with the
telephone used by the party or parties accessing Emergen-
cy Calling Service.

Emergency Calling Service will be designed by the Company
to provide the level of service reliability and quality
in accordance applicable codes or regulations.

Because the Company serving boundaries and political
subdivision boundaries may not coincide, the subscribing
governmental unit (s) must make arrangements to handle all
calls received on its Emergency Calling Service lines that
originate from all calling Service area whether or not the
calling telephone is situated on property within the
geographical boundaries of the subscribing governmental
unit (s) public safety Jjurisdiction.

CANCELLED
NOV 032003 21
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GENERAL EXCHANGE TARIFF

THREE-DIGIT DIALING SERVICE (811)

1. Three-Digit Dialing Service (811)

1.1

General Regulations

A. The 811 Service is a locally assigned three digit abbreviated dialing code
provided to a state One Call System (“SOCS”) for use in providing
advance notice of excavation activities to underground facility operators
by way of voice grade facilities. Federal Communications Commission
(“FCC”) Docket 92-105 mandates that incumbent local exchange carriers
in each local calling area make the 811 abbreviated dialing code available
to a SOCS as a tariffed, local calling area based service (the “811
Service”).

B.  The 811 Service allows a Company subscriber to access a SOCS call
center by dialing only the 811 abbreviated dialing code. Subject to other
terms and conditions of this tariff, Company subscribers shall be able to
make, and the SOCS shall be able to receive, calls using the 811 Service
as part of their local exchange service.

C. All 811 Service calls shall be local in nature and shall not result in any
expanded area calling, intralLATA toll or interLATA long distance or
pay-per-call charges to Company subscribers.

D. The 811 Service is not available for the following classes of service:
inmate service, 1+ and 0+ calling, 0- operator assisted calling and
101XXXX calling. The 811 Service is otherwise available wherever local
service is available.

E. 811 Service is available from the Company within the Company’s service
area only. To provide access to 811 to end users in another company’s
service area or to a Competitive Local Exchange Carrier (“CLEC”) end
user within the local calling area, the SOCS must make appropriate
arrangements with the other company or CLEC serving that territory. The
SOCS should work separately with competing local providers to ascertain
that its end user customers will be able to reach one-call services provided
by dialing 811.

Issued: May 11, 2007 Effective: June 10, 2007

CANCELLED
October 16, 2020
Missouri Public
Service Commission
IN-2021-0102; Y1-2021-0095
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3 RULES AND REGULATIONS {Continued)

8.14 Application for Emergency Calling Service must be exe-
cuted in writing by the each city, county,or other
governmental unit and must be accompanied by satisfactory
proof of authorization to provide Emergency Calling Service
in the exchanges where service is requested. If
application for service is made by an agent, the Company
must be provided in writing with satisfactory proof
of appointment of the agent by the subscriber.

8.15 In addition to all other terms and conditions, the
following requirements will apply:

8.15.1 The PSAP will answer all 9-1-1 calls on a 24-hour day,
seven—-day week basis.

8.15.2 The PSAP has the respon51b111ty for dispatching the
appropriate emergency service within the Emergency
Calling Service area, or will undertake to transfer all
Emergency Calling Service calls received to the govern-
mental agency with responsibility for dispatching such
services, to the extent that such services are reasona-
bly available.

8.15.3 The subscriber governmental unit will develop an
appropriate method for responding to calls for
nonparticipating agencies which may be directed
to an Emergency Calling Service PSAP by calling

|

|
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THREE-DIGIT DIALING SERVICE (811)
Three-Digit Dialing Service (811) (cont’d)
1.2  Obligations of the SOCS

A. The SOCS may, but is not required to, submit a written application for
811service to the Company which will include:

(1)  The local, foreign exchange or toll free telephone number into
which the Company is to translate the dialed 811 abbreviated code.

(2)  For network sizing and protection, an estimate of annual call
volumes, the expected busy hour and holding time for each call to
the 811 Service.

3) Complete contact information.

B. If requested by the Company, the 811 provider shall assist the Company in
responding to complaints made to the Company concerning 811 Service.

C. Local Calling for Company Subscribers

(1)  The SOCS, in cooperation with the Company, will assure that all
811 Service calls are local and do not generate Extended Area
Service (“EAS”), Metropolitan Calling Area (“MCA”) service,
intralLATA toll, interLATA long distance or pay-per-call charges
for Company subscribers.

(2)  The SOCS must supply the Company with a toll free number. The
Company will translate the 811 digits into the telephone number
provided by SOCS.

3) The SOCS is responsible for obtaining all necessary permissions,
licenses, written consents, waivers and releases and all other rights
from all persons whose work, statements or performances are used
in connection with the 811 Service, and from all holders of
copyrights, trademarks and patents used in connection with the
said service.

Issued: May 11, 2007 Effective: June 10, 2007
Don Santhuff
General Manager
Steelville Telephone Exchange, Inc.
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8. RULES AND REGULATIONS {Continued)

8.16 The Company’s liability, if any, for its gross negligence

or willful misconduct is not limited by this Tariff. With
respect to any other claim or suit for damages arising out
of mistakes, omissions, interruptions,delays, or errors,
or defects in transmission occurring in the course of furnish-
ing service, the Company’s liability, if any, shall not
exceed an amount equivalent to the proportionate charge
to the subscribing governmental unit for the period of service
during which such mistake, omission, interruption, delay,
error, defect in transmission of service occurs and continues.
This liability shall be in addition to any amounts that may
otherwise be due to the subscriber under this Tariff as an
allowance for interruptions. However, any such mistakes,
omissions, interruptions, delays, errors, or defects in

. transmission or service which are caused or contributed to
by the negligence or willful act of the subscriber, authorized
user, or which arise from the use of subscriber provided
facilities or equipment not provided by the telephone company
subject to its tariffs shall not result in the imposition of
any liability whatsoever upon the Company.
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THREE-DIGIT DIALING SERVICE (811)
117 Three-Digit Dialing Service (811) (cont’d)
1.3 Obligations of the Company

A, The Company shall provision the 811 Service in accordance with FCC directives
and the terms of this tariff.

B. When an 811 Service call is placed by the calling party via interconnection with
an interexchange carrier, the Company cannot guarantee the completion of said
811 Service call, the quality of the call or any features that may otherwise be
provided with 811 Service.

C. The Company does not undertake to answer and forward 811 Service calls but
furnishes the use of its facilities to enable SOCS to respond to such calls at SOCS
established call centers.

D. The rates charged for 811 Service do not contemplate the inspection or constant
monitoring of facilities to discover errors, defects, and malfunctions in service,
nor does the Company undertake such responsibility. The SOCS is responsible
for making such operational tests as, in the judgment of the SOCS, are required
to determine whether the Company’s facilities are functioning properly for its
use. The SOCS is responsible for promptly notifying the Company in the event
the Company’s facilities are not functioning properly.

14 Liability

A. The Company’s entire liability to any person for interruption or failure of the 811
Service shall be limited to the terms set forth in this section and other sections of
this Tariff.

B. The liability of the Company for losses or damages of any kind arising out of
mistakes, omissions, interruptions, delays, errors or defects in transmission, or
failure or defects in any facility furnished by the Company occurring in the
course of furnishing 811 Service, or of the Company in failing to maintain proper
standards of maintenance and operation or to exercise reasonable supervision,
shall in no event exceed an amount equivalent to the proportionate charge to the
SOCS for the 811 Service and local exchange service for the period of service
during which such mistake, omission, interruption, delay, error or defect in
transmission or defect or failure in facilities occurs.

C. The Company is not liable for any losses or damages caused by the negligence of

the SOCS.
Issued: May 11, 2007 Effective: June 10, 2007
Don Santhuff
General Manager
Steelville Telephone Exchange, Inc.
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A. EMERGENCY CALLING SERVICE (Continued) W0, POBL LaTioIuCLi.
S. RATES AND CHARGES
CHARGES
ORIGINATING 9-1-1 SERVICES Non-Recurring Monthly
Exchange Switching per exchange $295.00 $25.00
Optional Features :
Number Identification (ANI) 400.00 50.00
Orig Sel Call Routing (SCR) 500.00 25.00
DEDICATED ORIGINATING 9-1-1 TRUNKS :
Trunk Termination per trunk ( See Note 1 )
Trunk per mile { See Note 1 )
TERMINATING 9-1-~] SERVICES :
Trunk Termination per trunk ( See Note 1 )
DATA BASE ESTABLISHMENT AND UPDATE :
Initial Data Base Information
Per Exchange : $200.00
Per Subscriber Listing : $.50
Update Information
Per Month $150.00

Notes:

1. Refer to applicable intra-LATA and inter-LATA intra-
state inter-exchange tariffs.

CANCELLED ey

Nov 08 2003 [AY 151993
RS 1A M. PUSLES SEISE COM,
e Pusiit-Sevite Cognfininfr -~ -~ -—-~=-mme—=So_Zilo
Issued : April 15, 1993 MIS Al Effective : May 15, 1993

By: W.R. Kehr, General Manager
Steelville, Missouri
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All Exchanges

THREE-DIGIT DIALING SERVICE (811)
1 Three-Digit Dialing Service (811) (cont’d)
1.4 Liability (cont’d)

D. The Company shall not be liable to the SOCS for any damages the SOCS may
incur that result from any changes, modifications or rulings made by the FCC.

E. The Company will make every effort to route 811 calls to the SOCS call center,
however, the Company will not be held responsible for routing mistakes or
eITors,

F. The 811 Service is provided solely for the benefit of the SOCS. The provision of
the 811 Service by the Company shall not be interpreted, constructed or regarded,
either expressly or implied, as being for the benefit of or creating any Company
obligation toward any third person or legal entity.

Issued: May 11, 2007 Effective: June 10, 2007
Don Santhuff
General Manager
Steelville Telephone Exchange, Inc.
CANCELLED P.O. Box 370, 61 East Hwy. 8 .
Qtaber 16, 2020 Steelville, MO 65565 Filed
|N.2§§§V.§fo§f’ry"$'3§'f.%og5 Missourt Public

Service Commission
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HOLD FOR FUTURE USE

Issued: October 3, 2003 Don Santhuff Effective: November 3, 2003
General Manager -
Steelville Telephone Exchange, Inc.
P.O. Box 370, 61 East Hwy. &
Steelville, MO 65565

Cancelled .
June 10, 2007 Flled
Missouri Public Missour1 Public

Service Commission Service Commission
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A. EMERGENCY CALLING SERVICE (Continued) MO. PUBLIC ol COMM.

9. RATES AND CHARGES (Continued)
SPECIAL SERVICE ARRANGEMENT CHARGES

If Emergency Calling Service requirements cannot be met
with regularly offered service arrangements, special

arrangements will be furnished when practical by the

Company at charges equivalent to the costs of furnishing
such arrangements. These special charges will be

applicable to such items as engineering and special

program development associated with billing and data

base management. Costs for special service requirements
will be develop as determined under SPECULATIVE PROJECTS
elsewhere in this tariff.

CANCELLED

NGy 09 2003
i [;9‘ K3 m?sion
Pk S

Fi1 e
MAY 151993
MO. PUBLIC SEAVIGE GOMM.
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Issued : April 15, 1993 Effective : May 15, 1993

By: W.R. Kehr, General Manager
Steelville, Missouri
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Issued: August 20, 2015 Don Santhuff, General Manager Effective: September 19, 2015
CANCELLED P.O. Box 370 FILED
0&:225;;%”1%200 Steelville, Missouri 65565 Missouri Public
Service Commission Service Commission
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This sheet is filed to establish concurrence in the Telephg-”el5 1993
Company's Digital Link Services Tariff for intra-exchange

service within the Company's service area, and to pr°"m‘?PUBUCSERVIGECOMM

rates for the digital data services to be provided.

FILED
LUG 16 1993

MO. PUBLIC SERVICE COMM.

Issued: July 16, 1993 . Effective:

By: W.R. Kehr, General Manager
Steelville, Missouri

August 16, 1993

CANCELLED

September 19, 2015

Missouri Public

Service Commission

JI-2016-0063
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CUSTOM LOCAL AREA SIGNALING SERVICES RAO. PUBLIC SERVICE COMM.
A. General
1. Custom Local Area Signaling Services (CLASS) features

are a family of incoming and outgoing call management
services that allow business and residential
subscribers to screen, redirect or return selected
¢calls. By using CLASS features to identify the
directory number of the calling or called party,
subscribers can identify how different call types
should be handled. CLASS features utilize
interactive voice annocuncements which prompt
subscribers through the proper use of each feature.

B. Description of CLASS Features
1. Automatic Call Back

Automatic Call Back is a call completion feature that
allows a subscriber to dial amn access code to
initiate a call toc the last directory number called
or attempted to call. 1If the called station is busy,
the switching equipment will automatically dial the
person back when it becomes idle. When the busy
station becomes idle, the calling station receives
ringing and upon answer by the calling party the
switching equipment will automatically attempt to set
up a call to the previously busy station.

2. Automatic Recall

Automatic Recall is a call completion feature that

allows a subscriber to dial an access code and have a
call automatically returned to the last party who

called or attempted to call them. EILE'

AUG 16 1993
MO. PUBLIC SERVICE COMM.

Issue: July 16, 1993 Effective: August 16, 1993
By: W.R. Kehr, General Manager
Steelville, Missouri

CANCELLED
October 16, 2020
Missouri Public
Service Commission

IN-2021-0102; Y1-2021-0095
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205 2UBLIG SERVICE COMM.

3. Customer Originated Trsace

Customer QOriginated Trace allows a subscriber to
automatically initiate a trace of the last incoming
obscene, harassing or threatening call. To activate
this feature, the customer simply dials the switching
equipment activation code to have the calling party's
directory number printed at the Telephone Company,.

4. Distinctive Ringing / Call Waiting Indication

Distinctive Ringing / Call Waiting indication allows
a subscriber to program the telephone line to ring
with a distinctive ringing pattern for a select list
of calling directory numbers and with a normal

ringing patter for all other calling numbers. In
addition, for subscribers with a Call Waiting
service, a distinctive Call Waiting tone is generated
. when the line is called by a directory number from
the Distinctive Ringing / Call Waiting screening
list.
5. Selective Call Acceptance

Selective Call Acceptance screens incoming calls by
allowing subscribers to program a list of directory
numbers from which they are willing to accept calls.
Calls from numbers not contained on the list are
routed to a rejection announcement.

6. Selective Call Forwarding

Selective Call Forwarding (SCF) allows a customer to

create a list of ¢alling directory numbers that are

to be call forwarded. The SCF subscriber specifies

the incoming calls which are to receive special "
treatment by including their directory numbers on a . ll'
screening list. Thus, when a subscriber activates AUG 16 1993
SCF, and a call originates from a directory number i

-MO-RUBLIC SERVICE COMM.

Issued: July 16, 1993 Effective: August 16, 1993
By: W.R. Kehr, General Manager

. Steelville, Missouri

CANCELLED
October 16, 2020
Missouri Public
Service Commission
IN-2021-0102; Y1-2021-0095
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GENERAL EXCHANGE TARIFF

that appears on the SCF screening list, the call is forwarded to the subscriber’s
specified remote station. All other calls which do not appear on the SCF
screening list terminate as normal.

7. Selective Call Rejection

Selective Call Rejection (SCR) allows a subscriber to create a list of specific directory
numbers from which they do not wish to receive calls. SCR can also be used to block
calls from a directory number after an undesirable call has been received (even without
knowing the calling number). All calls that originate from directory numbers on the SCR
screening list are intercepted and rerouted to a rejection announcement.

8. Call Waiting Plus

Provides the customer with the “Calling Party Identity” of a caller attempting to reach the
customer while the customer is on another call. This service requires the customer to
also have Call Waiting and Call Number Delivery to operate.

9. Unidentified Call Rejection (N)

Unidentified Call Rejection (UCR) allows subscribers to reject calls from parties who have
a privacy feature that prevents the delivery of the Calling Party Number. When the UCR
feature is active, the incoming calls with a Calling Party Number marked as private are
routed to a denial announcement. Incoming calls with a Calling Party Number marked as
public and incoming calls without Calling Party Number information remain unaffected.

(N)
C. Availability of Services
Custom Local Area Signaling Services (CLASS) are available to all resident and business
subscribers of the Telephone Company as facilities permit.
1. Pay Stations
CLASS services are not available to semi-public or pay stations or customer owned coin
operated telephone.
CLASS features are available in conjunction with CENTREX.
Issued: January 17, 2012 Effective: February 16, 2012
Don Santhuff, General
61 East Hwy 8
P.O. Box 370 Filed
CANCELLED Steelville, Missouri Missouri Public
October 16, 2020 Service Commission
Missouri Public J1-2012-0340

Service Commission
IN-2021-0102; Y1-2021-0095
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GENERAL EXCHANGE TARIFF

that appears on the SCF screening list, the call is forwarded to the subscriber’s
specified remote station. All other calls which do not appear on the SCF
screening list terminate as normal.

7. Selective Call Rejection

Selective Call Rejection (SCR) allows a subscriber to create a list of specific
directory numbers from which they do not wish to receive calls. SCR can also be
used to block calls from a directory number after an undesirable call has been
received (even without knowing the calling number). All calls that originate from
directory numbers on the SCR screening list are intercepted and rerouted to a
rejection announcement.

8. Call Waiting Plus )

Provides the customer with the “Calling Party Identity” of a caller attempting to
reach the customer while the customer is on another call. This service requires the
customer to also have Call Waiting and Calling Number Delivery to operate. )

C. Availability of Services

Custom Local Area Signaling Services (CLASS) are available to all resident and business
subscribers of the Telephone Company as facilities permit.

I. Pay Stations

CLASS services are not available to semi-public or pay stations or customer
owned coin operated telephone.

CLASS features are available in conjunction with CENTREX.

D. Monthly Rates

Monthly Rate For Monthly Rate For

CLASS Features Resident & Business CENTREX Customer

Automatic Call Back $3.00 $.75

Automatic Recall $3.00 $.75
CANCELLED ISsued: March 30, 2006 Effective: May 1, 2006

February 16, 2012 By: Don Santhuff, General Manager .
Missouri Public Steelville, Missouri Filed
Service Commission Kfissourl Publie

JI-2012-0340

Service Comimission
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that appears on the SCF screening list, the call is
forwarded to the subscriber's specified remote
station. All other calls which do not appear on the
SCF screening list terminate as normal.

GENERAL EXCHANGE TARTIFF

7. Selective Call Rejection

Selective Call Rejection (SCR) allows a subscriber to
create a list of specific directory numbers from
which they do not wish to receive calls. SCR can
also be used to block calls from a directory number
after an undesirable call has been received (even
without knowing the calling number). All calls that
originate from directory numbers on the SCR screening
list are intercepted and rerouted to a rejection
announcement.

. C. Availability of Services
Custom Local Area Signaling Services (CLASS) are
available to all resident and business subscribers of the
Telephone Company as facilities permit.
1. Pay Stations
CLASS services are not available to semi-public or
pay stations or customer owned coin operated

telephones.

CLASS features are available in conjunction with
CENTREX.

D. Monthly Rates

Monthly Rate For Monthly Rate For
CLASS Features Resident & Business CENTREX Customer F.ls.
Automatic Call Back $ 3.00 s .75 LUG To 1993
Automatic Recall 3.00 .7
Issued: July 16, 1993 Effective: August 16, 1993
By: W.R. Kehr, General Manager
' Steelville, Missouri
Cancelled
May 1, 2006

Missouri Public
Service Commission
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D. Monthly Rates
Monthly Rate for Monthly Rate for

CLASS FEATURES Residence & Business CENTREX Customer (T)
Automatic Call Back $3.00 $0.75
Automatic Recall No Charge(*2) $0.75 (R)
Customer Originated Trace No Charge(*1) No Charge(*1)
Distinctive Ringing/Call Waiting $3.50 $0.80
Selective Call Acceptance $3.50 $0.80
Selective Call Forwarding $3.50 $0.80
Selective Call Rejection $3.50 $0.80
Unidentified Call Rejection $3.00 $0.75
*1 The Telephone Company reserves the right to limit the time petiod during which Customer Originated

Trace service is provided and/or the number of telephone calls that are traced for any customer. In case of
special requests from law enforcement or other duly empowered public officials, the Telephone Company
will make its equipinent services available at no cost and in keeping with the terms and specifications of
any and all applicable federal, state, county or local regulations governing such services or activities.

*2 Residence and Business Single Party Local Service includes the following custom calling services and {N)
CLASS features at no additional charge: Call Waiting, Call Forwarding, Automatic Recall and Calling N)
Number Delivery.

Issued: April 18, 2013 Effective: June 1, 2013

Don Santhuff
Steelville Telephone Exchange, Inc.
P.O.Box 370
Steelville, MO 65565
Filed

CANCELLED Missouri Public
October 16, 2020 . o

n;igsg:ri Public _ Service Commission

Service Commission JI-2013-0457

IN-2021-0102; Y1-2021-0095
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D. Monthly Rates
Monthly Rate for Monthly Rate for
CLASS FEATURES Resident & Business CENTREX Customer
Automatic Call Back $3.00 $0.75 R
Automatic Recall $3.00(*2) $0.75 (R)
Customer Originated Trace No Charge(*1) No Charge(*1)
Distinctive Ringing/Call Waiting $3.50 $0.80
Selective Call Acceptance $3.50 $0.80
Selective Call Forwarding $3.50 $0.80
Seleciive Call Rejection $3.50 $0.80
Unidentified Call Rejection $3.00 $0.75
¥ The Telephone Company reserves the right to limit the time period during which Customer Originated

Trace service is provided and/or the number of felephone calls that are traced for any customer, In case of
special requests from law enforcement or other duly empowered public officials, the Telephone Company
will make its equipment services available at no cost and in keeping with the terms and specifications of
any and all applicable federal, state, county or local regulations governing such services or activities.

*2 Residence Single Party Local Service includes the following custom calling services at no additional
charge: Call Waiting, Call Forwarding, and Automatic Recall.

June 1, 2012
Issued: May 11, 2012 Don Santhuff Effective: fuly 2042
Steelville Telephone Exchange, Inc.
P.O.Box 370
Steelville, MO 65565
CANCELLED Filed
June 1, 2013 Missouri Public
Missouri Public Service Commission
Service Commission IT-2012-0388; JI-2012-0721

JI-2013-0457
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D. Monthly Rates (M)
Monthly Rate For Monthly Rate For
CLASS FEATURES Resident & Business CENTREX Customer
Automatic Call Back $3.00 $0.75
Automatic Recall $3.00 $0.75
Customer Originated No Charge (*1) No Charge (*1) (M)
Trace
Distinctive Ringing/ $3.50 $0.80
Call Waiting
Selective Call $3.50 $0.80
Acceptance
Selective Call $3.50 $0.80
Forwarding
Selective Call $3.50 $0.80
Rejection
Unidentified Call $3.00 $0.75 N)
Rejection
*1 The Telephone Company reserves the right to limit the time period during which Customer
Originated Trace service is provided and/or the number of telephone calls that are traced for any
customer. In case of special requests from law enforcement or other duly empowered public
officials, the Telephone Company will make its equipment services available at no cost and in
keeping with the terms and specifications of any and all applicable federal, state, county or local
regulations governing such services or activities.
Issued: January 17, 2012 Effective: February 16, 2012
Don Santhuff, General
61 East Hwy 8
CANCELLED P.O. Box 370 Filed
June 1, 2012 Steelville, Missouri Missouri Public

Missouri Public
Service Commission
IT-2012-0388; JI-2012-0721

Service Commission
JI-2012-0340
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GENERAL EXCHANGE TARIFF

Monthly Rate For Monthly Rate For
CLASS Features Resident & Business Centrex Customer
Customer Originated No Charge (*1) No Charge (*%*1)
Trace
Distinctive Ringing / $ 3.50 $ .80
Call Weiting
Selective Call 3.50 .80
Acceptance
Selective Call 3.50 .80
Forwarding
Selective Call 3.50 .B0O

Rejection

*]1 The Telephone Company reserves the right to limit the
time period during which Customer Originated Trace
service is provided and/or the number of telephone calls

. that are traced for any customer. 1In case of special
requests from law enforcement or other duly empowered
public officials, the Telephone Company will make its
equipment services available at no cost and in keeping
with the terms and specifications of any and all
applicable federal, state, county or local regulations
governing such services or activities.

FiLEp
AUG 1o 1993

MO. PUBLIC SERVICE COMM

Issued: July 16, 1993 Effective: August 16, 1993
By: W.R. Kehr, General Manager
‘ Steelville, Missouri

CANCELLED
February 16, 2012
Missouri Public
Service Commission
JI-2012-0340
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[
A. Calling Number Delivery Wbosgnrwsgeoggg!rgm|ssm

Calling Number Delivery allows the subscriber, with the
use of a display phone or adjunct display device, to view
the directory number of an incoming call before
answering. During the time that the incoming call is
placed, the calling number is forwarded from the central
office to a compatible customer provided Customer
Premises Equipment (CPE) Display Unit associated with the
customer's local exchange service. The calling telephone
number is then delivered to the display device during the
first silent interval of ringing.

The calling telephone number is not available from calls
made from most cellular phones or units and currently
from interexchange carrier and other local exchange
carrier calls. The calling number is also not available
when incoming calls have been handled by an operator or
charged to credit cards. Number delivery for calls

. originated from a PBX will display the main PBEX number
only. If the caller's number is blocked, the number will
not be displaved.

Telephone numbers transmitted via Calling Number Delivery
may not be sold or given to another party without the
caller's consent. Calling Number Delivery information
may only be used for: a} routing or completion of calls,
b) billing of calls, ¢) account management purposes, d)
services directly related.to the call or transaction, e)
verification of calling party identity and f) marketing
products or services that are directly related to those
previously acquired by the customer from the number
delivery services subscriber., Calling Number Delivery
customers failing to comply with any of these conditions
will have their service terminated.

Issued: March 30, 1994 Effective: May 1, 1994
By: W.R. Kehr, General Manager
Steelville, Missouri FlLED
@ MAY 1 19%4

|
CANCELLED Public Sgﬁ\;ul?oseoggmmimn

October 16, 2020
Missouri Public
Service Commission
IN-2021-0102; YI-2021-0095
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B. Calling Number Delivery Blocking

Calling Number Delivery Blocking allows the subscriber to
prevent the delivery of the subscriber's directory number
on a per call basis (per call block) or per line basis
(per line block).

Per call block will block the delivery of the
subscriber's number for one call only and may be
activated by diasling an activation code immediately prior
to placing a call. The activation code will initiate per
call blocking, which is available at no charge.

If the calling party activates blocking, the directory
number will not be transmitted across the line. Instead,
Calling Number Delivery customers will receive an
anonymous indicator. This anonymous indicator notifies
the Calling Number Delivery customer that the calling

. party has elected to block the delivery of the telephone
number.

Per line block will automatically block delivery of the
subscriber's telephone number on all calls. Line
blocking for the delivery of the calling number is
available upon request, at no charge, to the following
entities and their employees/volunteers, for lines over
which the official business of the agency is conducted
including those at the residences of
employees/volunteers, where an executive officer of the
agency registers with the Company a need for blocking:
(a}) private, nonprofit, tax-exempt, domestic violence
intervention agencies and (b) federal, state and local
law enforcement agencies., The calling number will not be
transmitted from a line equipped with this capability.

The blocking of the directory number will not be provided
on calls originating from Public, Semi-Public and
Customer-Owned Pay Telephone Services.

Calling Number Delivery/Blocking is available in

conjunction with CENTREX Service. ElLED

Issued: March 30, 1994 Effective: jay 1, 1994
By: W.R. Kehr, General Manager
. Steelville, Missouri MAY 1 1994

MISSCURI
CANCELLED H
October 16, 2020 Punhc Sewk;e commiss{on
Missouri Public
Service Commission
IN-2021-0102; YI-2021-0095
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C. Monthly Rates
Monthly Rate for Monthly Rate for
CLASS Features Residence or Business CENTREX Customer
Calling Number Delivery'" No Charge $1.50 (R)
Calling Number Delivery No Charge No Charge
Blocking-Per Call
Or Per-Line
. (R)
Call Waiting Plus No Charge $0.50
'Residence and Business Single Party Local Service includes the following custom calling services and (N)
CLASS features at no additional charge: Call Waiting, Call Forwarding, Automatic Recall and Catling (N)
Number Delivery.
Issued: April 18, 2013 Effective; June 1, 2013
Don Santhuff, General Manager
P.O. Box 370 Filod
Steelville, Missouri e
CANCELLED . . .
October 16, 2020 Missouri Public
Missouri Public Service Commission
Service Commission JI-2013-0457

IN-2021-0102; Y1-2021-0095
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C. Monthly Rates

Monthly Rate For Monthly Rate For
CLASS Features Resident or Business CENTREX Customer
Calling Number Delivery $6.00 $1.50
Calling Number Delivery No Charge No Charge
Blocking — Per Call
or Per-Line
Call Waiting Plus §.50 $ .50 N)
Issued: March 30, 2006 Effective: May 1, 2006
CANCELLED By: Don Santhuff, Ge-ncral Manager
June 1, 2013 Steelville, Missouri .
Missouri Public Flled
Service Commission Missouri Public
JI-2013-0457 g i

Service Commission
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MISSOURI
~Ubic Service Commission
C. Monthly Rates
Monthly Rate For Monthly Rate For
CLASS Features Residence_pr Business CENTREX Customer
Calling Number Delivery $ 6.00 $ 1.50
Calling Number Delivery No Charge No Charge

Blocking - Per Call
or Per-Line

Issued:  March 30, 1994 Effective: May 1, 1994 F"—ED

. By: W.R. Kehr, General Manager
Steelville, Missouri MAX 1 1994
Cancelled  MISSOURI
May 1, 2006 Public Service Commission
Missouri Public

Service Commission
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U4 08 1984
Outgoing Call Restriction Services MISSOURI
Public i igai
1. Complete Toll Restriction Service Commission

complete Toll Restriction service is a digital switch based
service available to all customers and all classes of
service. It restricts the telephone line treated from
making any calls outside the exchange and additional free
calling area, if any. Callers are not restricted from
dialing 9-1-1 for emergency services, 6-1-1 for repair
service, foreign exchange service where a local number
ternminates in a distant exchange or other services which
would not normally make use of the long distance network.
Customers subscribing to Complete Toll Restriction may

receive incoming calls with the exception of collect, credit
card, and third number calls.

Monthly charge

Normal Service Connection charges apply.

2. Selective Outgoing Call Restriction

Selective Outgoing Call Restriction is similar in all
respects to Complete Toll Restriction with the exception that
customers may select specific prefixes, exchanges and/or
numbers to which access is either restricted or not
restricted for outgoing direct dial or operator handled

calls.
Monthly charge ......cceiseecnsssrscssanssanaes $3.00
Normal Service Connection charges apply.
Issued: June 15, 1994 Effective: July 15, 1994
By: W.R. Kehr FILED
Steelville, Missouri

JUL 151994

@ MISSOURI
‘ Public Service Commission

CANCELLED
October 16, 2020
Missouri Public
Service Commission
IN-2021-0102; Y1-2021-0095
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INTRAEXCHANGE PRIVATE LINE SERVICES APR 25 1995
Intraexchange Private Line Services MISSOURI
1. General Description Public Service Commission

Intraexchange Private Line Services involve the
provision of dedicated non-switched facilities of
various types between two separate customer
locations within the same exchange. The facilities
are offered for the use of the customer to provide a
communication path or paths between the two
locations. Provision of the service is based on the
availability of facilities between the two requested
locations.

Facilities will most frequently be a single 2-wire
metallic circuit of the type otherwise suitable for
use with the Company’s switching equipment to
provide local and interexchange telephone service.
Alternatively, facilities described in the Company’s
Private Line Tariff Concurrence and the Digital Link
Tariff Concurrence will be made available on an
intraexchange basis based on the terms and

. conditions outlined in those tariff concurrences.

2. Rate Structure

A. Rates for 2-wire metallic circuits as referred
to above will be based on the number of channel
terminations from the central office to the
customer premises. If the circuit does not
cross-connect at the central office, the channel
termination will from customer premises to
customer premises.

B. Application of the rate elements in the Tariff
Concurrences referenced above will be as follows

for intraexchange private line and digital link
services:

1. The Local Channel or Local Distribution
Channel rates will apply once at each end of
the circuit at the customer premises.

Issued: April 25, 1996 Effective Date: May 1, 1996
By: W. R. Kehr, General Manager
Steelville, Missouri

FILED
®

MAY 1 1398
CANCELLED 90 - 123

October 16, 2020
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Steelville Telephone Company
of Steelville, Missouri, Inc.

P. S. C. MO. No.R:ECEIVED

Original Sheet No. 134

APR 25 1336
INTRAEXCHANGE PRIVATE LINE SERVICES
. . . MISSOURI
Intraexchange Private Line Services (cont’d) Public Service Commission

2. Channel Terminal Charges apply at each
termination of an intraoffice channel.

3. All rates for conditioning and optional
features will apply as outlined in the
Private Line or Digital Link Tariff.

Rates

A.

Rates for 2-wire intraexchange metallic private
line circuits will be $30.00 per month per
channel termination.

Applicable Service Connection Charges will apply
for 2~wire metallic circuits.

Rates for services described in the Company’s
Private Line Tariff and Digital Link Tariff
shall be as stated in those tariffs.

All rates for conditioning and optional features
will apply as outlined in the Private Line or
Digital Link Tariff.

Service Charge or Service Activity Charge rates
contained within the Private Line or Digital
Link Tariffs will apply for services specified
in those tariffs.

Issued:

CANCELLED
October 16, 2020
Missouri Public
Service Commission
IN-2021-0102; YI-2021-0095

April 25, 1996 Effective Date: May 1, 1996

By: W. R. Kehr, General Manager
Steelville, Missouri
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Steelville Telephone Company P. §. €. MO. No. 3
of Steelville, Missouri, Inc. Original Sheet No. 135
JurL 291996
GENERAL EXCHANGE TARIFF MISSDUR'

)

ceCommigsior
TOLL RESTRICTION WITH PIN

Toll Restriction With PIN (Personal Identification Number) is
a service allowing customers to block all the outgoing toll
calls unless the PIN number is entered before dialing.
Outgoing toll calls as referred to in this tariff include all
1+, 0+, 0=, and international calls. This service is
available to all residential and business customers. It is

not available for public, non-public, or customer owned pay
telephones.

Rates for Toll Restriction With Pin are as follows:

Monthly Charge $4.00

Non-Recurring Charges See applicable Service
Connection Charges

TOLL RESTRICTION WITH SELECTIVE NUMBER DIALING

Toll Restriction With Selective Number Dialing is a
service allowing customers to block or unblock all the
outgoing toll calls, access to a specific area code(s),
operator access and/or 800/888 number access except those
selected by the customer. Customers may select up to 10
numbers, area codes, access to the operator and/or 800/888
access. Outgoing toll calls as referred to in this tariff
include all 1+, 0+, 0-, and international calls. This
service is available to all residential and business
customers. It is not available for public, non-public, or
customer owned pay telephones.

Rates for Toll Restriction With Selective Number Dialing
are as follows:

Monthly Charge $6.00
Non-recurring Charges See applicable Service
Connection Charges

Issued: August 5, 1996 Effective Date: September 5, 1996
By: W. R. Kehr, General Manager
Steelville, Missouri FILED
SEP 05 1996
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Steelville Telephone Exchange, Inc. PSC Mo. No. 3
Steelville, Missouri Original Sheet 136

GENERAL EXCHANGE SERVICE TARIFF

INTEREXCHANGE AND NON-SWITCHED LOCAL EXCHANGE SERVICES
Limitations

A) Service is offered subject to the availability of the necessary facilities and/or equipment
and subject to the provisions of this Tariff. The Company may decline applications for
service to or from a location where the necessary facilities or equipment are not
available. The Company may discontinue furnishing service in accordance with the
terms of this Tariff.

B) The Company reserves the right to discontinue or limit service when necessitated by
conditions beyond its control (examples of these conditions are more fully set forth
elsewhere in this Tariff), or when service is used in violation of provisions of this Tariff or
the law.

C) The Company reserves the right to discontinue service, limit service, or to impose
requirements as required to meet changing regulatory or statutory rules and standards, or
when such rules and standards have an adverse material effect on the business or
economic feasibility of providing service, as determined by the Company in its reasonable
judgment.

D) The Company reserves the right to refuse an application for service made by a present or
former Customer who is indebted to the Company for service previously rendered
pursuant to this Tariff until the indebtedness is satisfied.

Specialized Service or Arrangements

Specialized Service or Arrangements are provided on an individual case basis.

Customer-specific Individual Case Basis (ICB) Pricing is authorized for: (1) dedicated, nonswitched,
private line, and special access services; (2) central office based switching systems which substitute for
customer premise, private branch exchange (PBX) services; and (3) any retail business service.

ICB rates will be structured to recover the Company’s cost of providing the service and will be made
available to customers in a nondiscriminatory manner.

Monthly Rate Non-Recurring Charge
ICB ICB
Issued: July 10, 2015 Effective: August 9, 2015
Don Santhuff, General Manager
P.O. Box 370

CANCELLED Steelville, Missouri FILED
October 16, 2020 Missouri Public
Missouri Public Service Commission
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