. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 5th Revised Sheet 107.1
d/b/a SBC Long Distance Replacing 4th Revised Sheet 107.1

SECTION 2 - RULES AND REGULATIONS
2.26 Revenue and Term Plan Commitments (continued)

2.26.3 Calculation of UUF, Revenue Commitment Shortfall, Current Term Plan T
Agreement (continued) T

(B) Unmet MMC

.1 1f a Customer subscribing to any of the Company's Business Optional T
Calling Plans fails to meet its MMC in any given billing month, the T
Customer will be billed the difference between the actual usage
revenue and the unmet MMC within two (2) billing cycles of the

billing period in which the shortfall occurred. D
Issued: July 14, 2004 Effective: August 16, 2004
Lisa Porterfield, Associate Director Regulatory F,m
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 4th Revised Sheet 107}
. d/b/a SBC Long Distance Replacing 3rd Revised Sheet 107.1

SECTION 2 - RULES AND REGULATIONS  missouri Public
_Service Commission

RECD APR 1.5 2003

2.26 Revenue and Term Plan Commitments (continued)
2.26.3 Under-Utilization Charges (continued)

(BY Unmet MMC

I I a Customer subscribing to any of the Company s High Volume
Calling plans fails to meet its MMC in any given bll]mo month, the
Customer will be billed the difference between the actual usage
revenue and the unmet MMC within two (2) billing cycles of the
billing period in which the shortfall occurred. If a Customer
subscribing to any of the following services fails to meet its MMC in
any given billing month, the Customer will be billed the difference
between the actual usage revenue and the unmet MMC for the billing
cycle in which the shortfall occurred:

.a Business Domestic Saver
b Business Domestic Saver 15
< Business Domestic Saver 15 Connections 1 Service
d Business Domestic Saver 15 Connections 2 Service

. X Business Domestic Saver 15 Connections 3 Service
£ Business Domestic Saver 15 Deluxe
.2 Business Domestic Saver Deluxe
h Business Long Distance 50
1 Bustness Long Distance 50 Connections | Service
J Business Long Distance 50 Connections 2 Service
k Business Long Distance 50 Connections 3 Service
1 Business Long Distance 100
.m Business Long Distance 100 Connections 1 Service
.n Business Long Distance 100 Connections 2 Service
P Business Long Distance 100 Connections 3 Service
q Business Long Distance 200
. Business Long Distance 100 Plus 1 Year N
CANCELLED
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Southwestarn Bell Communications Services, Inc.  PSC Mo. - No. 1 3rd Revised Sheet 107.1
. d/b/a SBC Long Distance . Replacing 2nd Revised Sheet 1071

issoyri Public
SECTION 2 - RULES AND REGULATIONS Sewgg P rhmicoion

2.26 Revenue and Term Plan Commitments (continued) REG.D F E B 2 l 2083
© 2.26.3 Under-Utilization Charges (continued)

(B Unmet MMC

.1 I a Customer subscribing to any of the Company’s High Volume
Calling plans fails to meet its MMC in any given billing month, the
Customer will be billed the difference between the actual usage
revenue and the unmet MMC within two (2) billing cycles of the
billing period in which the shortfall occurred. If a Customer
subscribing to any of the following services fails to meet its MMCin T
any given billing month, the Customer will be billed the difference
between the actual usage revenue and the unmet MMC for the billing
cycle in which the shortfall occurred:

Business Domestic Saver

Business Domestic Saver 15

Business Domestic Saver 15 Connections 1 Service
Business Domestic Saver 15 Connections 2 Service
Business Domestic Saver 15 Connections 3 Service
Business Domestic Saver 15 Deluxe

Business Domestic Saver Deluxe

Business Long Distance 50

Business Long Distance 50 Connections | Service
Business Long Distance 50 Connections 2 Service
Business Long Distance 50 Connections 3 Service
Business Long Distance 100

Business Long Distance 100 Connections 1 Service
Business Long Distance 100 Connections 2 Service
Business Long Distance 100 Connections 3 Service
Business Long Distance 200
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | 2nd Revised Sheet 107.1
. d/b/a SBC Long Distance Replacing 1st Revised Sheet 107.1

SECTION 2 - RULES AND REGULATIONS  ppisseur Publie
P ST

2.26 Revenue and Term Plan Commitments (continued) i
RECD JAN D 7 2003
T

2.26.3 Under-Utilization Charges (continued)
(B) Unmet MMC

.1 If a Customer subscribing to any of the Company’s High Volume
Calling plans fails to meet its MMC in any given billing month, the
Customer will be billed the difference between the actual usage
revenue and the unmet MMC within two (2) billing cycles of the
billing period in which the shortfall occurred. If a Customer
subscribing to Business Domestic Saver, Business Domestic Saver N
Deluxe, Business Domestic Saver 15, Business Domestic Saver 15 N
Deluxe, Business Long Distance 50, Business Long Distance 100 or
Business Long Distance 200 fails to meet its MMC in any given
. billing month, the Customer will be billed the difference between
the actual usage revenue and the unmet MMC for the billing cycle
in which the shortfall occurred.

Issued: January 7, 2003 Effective: February 7, 2003
Norm Descoteaux, Associate Director Regulatory
. 5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 107.1
. d/b/a SBC Long Distance Replacing Original Sheet 107.1

SECTION 2 - RULES AND REGULATIONS  pqiageurt Public

2.26 Revenue and Term Plan Commitments {continued) o .
RECD NOV 2 8 2002

2.26.3 Shortfall Penalties \
Service Commission

(B) Unmet MMC

!

.1 If a Customer subscribing to any of the Company’s High Volume
Calling plans fails to meet its MMC in any given billing month, the T
Customer will be billed the difference between the actual usage
revenue and the unmet MMC within two (2) billing cycles of the
billing period in which the shortfail occurred. If a Customer
subscribing to Business Domestic Saver 15, Business Domestic
Saver 15 Deluxe, Business Long Distance 50, Business Long
Distance 100 or Business Long Distance 200 fails to meet its MMC
in any given billing month, the Customer will be billed the

. difference between the actual usage revenue and the unmet MMC
for the billing cycle in which the shortfall occurred.

Issued: November 26, 2002 Effective: December 27, 2002
Tracy Van Wormer, Associate Director Regulatory
‘ 5850 W. Las Positas Blvd,, Pleasanton, California 94588
- Missopr Publio
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 107.1
. d/b/a SBC Long Distance

SECTION 2 - RULES AND REGULATIONS  Missouri Public

2.26 Revenue and Term Plan Commitments (continued) RECD AUG 01 ZUUZM

2.26.3 Shortfall Penalties ' Service Commiggion

(B) Unmet MMC

d Ifa Customer subscribing to High Volume Calling fails to meet its

MMC in any given billing month, the Customer will be billed the

. difference between the actual usage revenue and the unmet MMC

within two (2) billing cycles of the billing period in which the

shortfall occurred. If a Customer subscribing to Business Domestic

Saver 15, Business Domestic Saver 15 Deluxe, Business Long

Distance 50, Business Long Distance 100 or Business Long Distance

200 fails to meet its MMC in any given billing month, the Customer

will be billed the difference between the actual usage revenue and

. the unmet MMC for the billing cycle in which the shortfall occurred. M

M - Material moved from 3rd Revised Sheet 107

CANCELLED
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Issued: August 1, 2002 Effective: September 1, 2002
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. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 107.1.1
d/b/a SBC Long Distance Replacing Original Sheet 107.1.1

SECTION 2 - RULES AND REGULATIONS

D
D
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 107.1.1
. d/b/a SBC Long Distance

SECTION 2 - RULES AND REGULATIONS Missouri Public
Searvice Commiasion

RESD APR 18 7000

2.26 Revenue and Term Plan Commitments (continued)
2.26.3 Under-Uulization Charges (continued)
(B) Unmet MMC (continued)

A (continued)

Business Long Distance 100 Plus 1 Year
Business Domestic Saver 15 Connections 2 Plus
Business Long Distance 50 Connections 1 Plus
Business Long Distance 50 Connections 2 Plus
Business Long Distance 100 Connections 1 Plus
Business Long Distance 100 Connections 2 Plus N

L <k~ b A
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. Southwestern Bell Comumunications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 107.1.

1.1
d/b/a SBC Long Distance Replacing Original Sheet 107.1.1.1

SECTION 2 - RULES AND REGULATIONS
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Issued: July 14, 2004 Effective: August 16, 2004
Lisa Porterfield, Associate Director Regulatory F,m
. 5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services. Inc.  PSC Mo. - No. | Originat Sheet 107.1.1.1
. d/b/a SBC Long Distance

SECTION 2 - RULES AND REGULATIONSSeMEséSeougﬁ?r%?ggcn
2.26 Revenue and Term Plan Commitments (continued) REC'D MAY 1 8 ZOUqN
2.26.3 Under-Utilization Charges (continued)
(B) Unmet MMC (continued)
N {continued)
X Business Long Distance Value 50

!
|
I
|
l
|
|
|
I

.y Business Long Distance Value 100
Business Domestic Value Saver 15 N
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. 5850 W. Las Positas Blvd., Pleasanton, California 94588 s 1o o1 1 PLIDIIC,
service Commission

CANCELLED
May 20, 2005 FILED JUN 1 6 2003
XT-2005-0399
Missouri Public
Service Commission




. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | 3rd Revised Sheet 107.2
d/b/a SBC Bell Long Distance Replacing 2nd Revised Sheet 107.2

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)

2.26.3 Calculation of UUF, Revenue Commitment Shortfall, Current Term Plan T
Agreement {continued) T
(B) Unmet MMC
.2 Customers subscribing to any of the Company's High Volume Calling
Plans and committing to an MMC will be given up to a three (3) T
month period for usage ramp up before any UUF is assessed. Ifa T
Customer subscribing to any of the Company's High Volume Calling
Plans subscribes to an MMC on any date other than the first day of T

the billing cycle, the partial first month is counted as a full month
when determining the length of the ramp up period.

Issued: July 14, 2004 Effective: August 16, 2004
Lisa Porterfield, Associate Director Regulatory Hm
. 5850 W. Las Positas Blvd., Pleasanton, California 94588
CANCELLED
May 20, 2005

XT-2005-0399
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 107.2

. d/b/a SBC Bell Long Distance " Replacing 1st Revised Sheet 107.2
SECTION 2 - RULES AND REGULATIONS Ml@ag rl PHBIIQ
Sorviea Mnissien

2.26 Revenue and Term Plan Commitments (continued)

REGH JAN 0 7 2003
T

2.26.3 Under-Utilization Charges (continued)
(B) Unmet MMC

.2 Customers subscribing to any of the Company’s High Volume
Calling plans and committing to an MMC will be given up to a
three (3) month period for usage ramp up before any under-
utilization charge is assessed. If a Customer subscribing to any of
the Company’s High Volume Calling plans subscribes to an MMC
on any date other than the first day of the billing cycle, the partial
first month is counted as a full month when determining the length
of the ramp up period. T

o IR e
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Issued: January 7, 2003 Effective: February 7, 2003

Norm Descoteaux, Associate Director Regulatory
.\ 5850 W. Las Positas Blvd., Pleasanton, California 94588

ﬂ Public

misalon
CANCELLED 50”‘

May 20, 2005

XT-2005-0399 F“:EB FEB 0 7 2003

Missouri Public
Service Commission



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 107.2
. d/b/a SBC Bell Long Distance ' Replacing Original Sheet 107.2

SECTION 2 - RULES AND REGULATIONS Missourl Public

2.26 Revenue and Term Plan Commitments (continued) RECT) Ngv a 8 2002

(B) Unmet MMC

.2 Customers subscribing to any of the Company’s High Volume C
Calling plans and making a MMC will be given up to a three (3) T
month no penalty period for usage ramp up before any shortfall
penalty is assessed. If a Customer subscribing to any of the C
Company’s High Volume Calling plans subscribes to a MMC on C

any date other than the first day of the billing cycle, the partial first
month is counted as a full month when determining the length of
the no penalty period.

Issued: November 26, 2002 Effective: December 27, 2002
Tracy Van Wormer, Associate Director Regulatory
.‘, 5850 W. Las Positas Blvd., Pleasanton, California 94588
s U
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 107.2
d/b/a SBC Bell Long Distance

SECTION 2 - RULES AND REGULATIONS  pissouri Public

2.26 Revenue and Term Plan Commitments (continued) REC,B AUG 01 ZGGZM

2.26.3 Shortfall Penalties Service Commission
. I

(B) Unmet MMC

f
I
I
i
2 Customers subscribing to High Volume Calling and making a MMC !
will be given up to a three (3) month no penalty period for usage |
- ramp up before any shortfall penalty is assessed. 1If a Customer |
subscribing to High Volume Calling subscribes to a MMC on any |
date other than the first day of the billing cycle, the partial first |
month is counted as a full month when determining the length of the |
no penalty period. . M

M - Material moved from 3rd Revised Sheet 107

CANCELLED

DEC 27 2002
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. SBC Long Distance, Inc. PSC Mo. - No. 1 3rd Revised Sheet 108
Replacing 2nd Revised Sheet 108

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)

2.26.4 Calculation of UUF, Revenue Commitment Shortfall, Customer Cancels Current
Term Plan Agreement and Signs New Term Plan Agreement

(A) If the Customer wished to change MAC, MMC or plans with a MRC and C
term plan agreements or the length of a term plan agreement, the Customer C
must cancel its current term plan agreement and sign a new term plan
agreement with new begin/end dates unless otherwise indicated in this
Tariff. If the Customer wished to change the Business Optional Calling
Plan associated with its term plan agreement, the Customer must cancel its
current term plan agreement and sign a new term plan agreement with new
begin/end dates unless otherwise indicated in this Tariff.

(B) When a Customer cancels an existing term plan agreement and signs a new
. term plan agreement for the same or different Business Optional Calling
Plan, a UUF may apply. The UUF is equal to the lesser of the following
and applies if the dollar value is greater than zero:

.1 the difference between the dollar value of the unpaid portion of the
Customer’s Total Revenue Commitment on the Customer’s current
term plan and the dollar value of the Customer’s Total Revenue
Commitment for its new term plan agreement, or

.2 50% of the unpaid portion of the Customer’s Total Revenue
Commitment on the Customer’s current term plan agreement that is
being cancelled at the request of the Customer.

Issued: February 10, 2005 Effective: March 15, 2005

. Janet Vader, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 108
d/b/a SBC Long Distance Replacing 1st Revised Sheet 108

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)

2.26.4 Calculation of UUF, Revenue Commitment Shortfall, Customer Cancels Current
Term Plan Agreement and Signs New Term Plan Agreement

(A)

(B)

@mcﬁ\‘—m
15 10%6

WAR

bw., m\ ua\

If the Customer wished to change MAC and/or the MMC or the length of a
term plan agreement, the Customer must cancel its current term plan
agreement and sign a new term plan agreement with new begin/end dates
unless otherwise indicated in this Tariff. If the Customer wished to change
the Business Optional Calling Plan associated with its term plan agreement,
the Customer must cancel its current term plan agreement and sign a new
term plan agreement with new begin/end dates unless otherwise indicated
in this Tariff.

When a Customer cancels an existing term plan agreement and signs a new
term plan agreement for the same or different Business Optional Calling
Plan, a UUF may apply. The UUF is equal to the lesser of the following
and applies if the dollar value is greater than zero:

.1 the difference between the dollar value of the unpaid portion of the
Customer’s Total Revenue Commitment on the Customer’s current
term plan and the dollar value of the Customer’s Total Revenue
Commitment for its new term plan agreement, or

50% of the unpaid portion of the Customer’s Total Revenue
Commitment on the Customer’s current term plan agreement that is
being cancelled at the request of the Customer.

Issued: July 14, 2004

CANCELLED
May 20, 2005
XT-2005-0399
Missouri Public
Service Commission

Effective: August 16, 2004

Lisa Porterfield, Associate Director Regulatory F,m

5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 108
. d/b/a SBC Long Distance Replacing Original Sheet 108

ourl Publie
SECTION 2 - RULES AND REGULATIONS scfhg‘lgg MMmiasion

2.26 Revenue and Term Plan Commitments (continued) RES'B JAN 0 7 7003
2.26.4 Change in MAC/Term Plan Commitment
(A) Change In MAC and No Change in Length of Term Plan
.1 Higher MAC
If the Customer changes to a higher MAC and does not change the
length of the term plan agreement, no charge or fee applies and no T
new term plan agreement is required. To calculate the adjusted

annual MAC, prorate the old MAC and prorate the new MAC.

2 Lower MAC

. If the Customer changes to a lower MAC and does not change the
length of the term plan agreement, an under-utilization charge will T
be assessed. The under-utilization charge is equal to the difference T
between the qualified usage toward the current MAC and the unmet
MAC in the current year. A new term plan agreement must be
signed by the Customer with new begin/end dates. T

CANCELLED

AUG 1 6 2004
(03
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Issued: January 7, 2003 Effective: February 7, 2003

Norm Descoteaux, Associate Director Regulatory
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Missourl Public
RECD MAR 07 2001

. Southwestern Bell Communications Services, Inc, PSC Mo. - No. 1 Original Sheet 108
d/b/a SBC Long Distance Service Commission

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued})
2.26.4 Change in MAC/Term Plan Commitment
(A) Change In MAC and No Change in Length of Term Plan

.1 Higher MAC

If the Customer changes to a higher MAC and does not change the

" length of the term plan agreement, no penalty applies and no new term
plan agreement is required. To calculate the adjusted annual MAC,
prorate the old MAC and prorate the new MAC.

2 Lower MAC

. I the Customer changes to a lower MAC and does not change the length
of the term plan agreement, a penalty will be assessed. The penalty is
equal to the difference between the qualified usage toward the current
MAC and the unmet MAC in the current year. A new term plan
agreement must be signed by the Customer with new begin\end dates.

Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager DEC 0 7 200
.» 5850 W. Las Positas Blvd., Pleasanton, California 94588 Missourl Public
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. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 109
d/b/a SBC Long Distance Replacing 1st Revised Sheet 109

SECTION 2 - RULES AND REGULATIONS

l
|
|
I
|
|
|
|
|
|
|
|
|
|
® '
|
i
l
Issued: July 14, 2004 Effective; August 16, 2004
Lisa Porterfield, Associate Director Regulatory F"E
. 5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 109
. d/b/a SBC Long Distance ' Replacing Original Sheet 109

SECTION 2 - RULES AND REGULATIONS Safbﬂ %%@ ﬂrﬁr‘ﬁ%‘&ieﬁ

2.26 Revenue and Term Plan Commitments (continued) REG’B JAN 07 2063
2.26.4 Change in MAC/Term Plan Commitment (continued)
(B) Change In mC and Change in Length of Term Plan
.1  Higher MAC and Longer Term Plan Commitment

If the Customer changes to a higher MAC and a longer term plan

commitment, no charge or fee applies. A new term plan must be T
signed by the Customer with new begin/end dates. T
.2 Lower MAC and Shorter Term Plan Commitment

If the Customer changes to a lower MAC and a shorter term plan

. commitment, an under-utilization charge will be assessed. The T
under-utilization charge will be the difference between (number of T
years in old term plan times old MAC) minus (total usage
accumulated to date in the current MAC year). A new term plan

must be signed by the Customer with new begin/end dates. T

CANCELLED

AUG 1 62004 '
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Missour Public
RECD MAR 07 2001

. Southwestern Bell Commuﬁications Services, Inc. PSC Mo. - No. ! rlgmal Sheet 109
d/b/a SBC Long Distance ,

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)
2.26.4 Change in MAC/Term Plan Commitment (continued)
(B} Change In MAC and Change in Length of Term Plan
.1 Higher MAC and Longer Term Plan Commitment

If the Customer changes to a higher MAC and a longer term plan
commitment, no penalty applies. A new term plan must be signed by
the Customer with new begin\end dates.

.2 Lower MAC and Shorter Term Plan Commitment

If the Customer changes to a lower MAC and a shorter term plan

. commitment, a penalty will be assessed. The penalty will be the
difference between (number of years in old term plan times old MAC)
minus (total usage accumulated to date in the current MAC year). A
new term plan must be signed by the Customer with new begin\end
dates.

CANCELLFD
FEB 07 2003
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Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager DEC 0 7 2001
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. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 110
d/b/a SBC Long Distance Replacing 1st Revised Sheet 110

SECTION 2 - RULES AND REGULATIONS

Issued: July 14, 2004 Effective: August 16, 2004
Lisa Porterfield, Associate Director Regulatory F,ED
. 5850 W. Las Positas Blvd., Pleasanton, California 94588
CANCELLED
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Miasourl Public

RECD MAR 07 2001

. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 110
d/b/a SBC Long Distance Service Cememigsion

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)
2.26.4 Change in MAC/Term Plan Commitment (continued)

(B) Change In MAC and Change in Length of Term Plan (continued)

.3 Lower MAC and Longer Term Plan Commitment

If the Customer changes to a lower MAC and a longer term plan, a
penalty may apply. The old MAC/term plan revenue commitment will
be compared to the new MAC/term plan revenue. If the new MAC/term
plan total revenue commitment for the length of the term plan agreement
is greater than the old MAC/term plan total revenue commitment for the
length of the term plan agreement, no penalty applies. If the new
MAC/term revenue commitment is less than the old MAC/term

. commitment, a penalty applies. The penalty is equal to the difference
between the old MAC/term plan revenue commitment and the new
MAC/term plan revenue commitment. A new term plan must be signed
by the Customer with new begin\end dates.

\51\?@ o \
Pub\\c N“SSOU“

Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager []EC 07 2?[]1
. 5850 W. Las Positas Blvd., Pleasanton, California 9458Missoun Public
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. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 111
dib/a SBC Long Distance Replacing 1st Revised Sheet 111

SECTION 2 - RULES AND REGULATIONS
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Issued; July 14, 2004 Effective: August 16, 2004
Lisa Porterfield, Associate Director Regulatory F,m
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 111
. d/b/a SBC Long Distance Replacing Original Sheet 111

SECTION 2 - RULES AND REGULATIONS i@g@ A Publie
Sory sMmmiaaion

REGD JAN 0 7 2003

{B) Change In MAC and Change in Length of Term Plan (continued)

2.26 Revenue and Term Plan Commitments (continued)

2.26.4 Change in MAC/Term Plan Commitment (continued)

4 Higher MAC and Shorter Term Plan Commitment

If the Customer changes to a higher MAC and a shorter term plan,

an under-utilization charge may apply. The old MAC/term plan T
revenuc commitment for the length of the term plan agreement will

be compared to the new MAC/term plan revenue commitment for

the length of the term plan agreement. If the new MAC/term plan
revenue commitment is greater than the old MAC/term plan

revenue commitmenti, no charge or fee applies. If the new T
. - MAC/term revenue commitment is less than the old MAC/term

commitment, an under-utilization charge applies. The under- T

utilization charge is equal to the difference between the old T

MAC/term plan revenue commitment and the new MAC/term plan
revenue commitment. A new term plan must be sighed by the
Customer with new begin/end dates. T
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. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 111
d/b/a SBC Long Distance Service Cammission

SECTION 2 - RULES AND REGULATIONS

226 Revenue and Term Plan Commitments (continued)
2.26.4 Change in MAC/Term Plan Commitment (continued)
(B) Change In MAC and Change in Length of Term Plan (continued)
4 Higher MAC and Shorter Term Plan Commitment
If the Customer changes to a higher MAC and a shorter term plan, a
penalty may apply. The old MAC/term plan revenue commitment for
the length of the term plan agreement will be compared to the new

MAC/term plan revenue commitment for the length of the term plan
agreement. If the new MAC/term plan revenue commitment 1s greater

than the old MAC/term plan revenue commitment, no penalty applies.
If the new MAC/term revenue commitment is less than the old

. MAC/term commitment, a penalty applies. The penalty is equal to the
difference between the old MAC/term plan revenue commitment and the
new MAC/term plan revenue commitment. A new term plan must be
signed by the Customer with new begin\end dates.
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SECTION 2 - RULES AND REGULATIONS
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 112
. d/b/a SBC Long Distance ' Replacing Original Sheet 112

SECTION 2 - RULES AND REGULATIONS  geigi52eyd Publ 1

2.26 Revenue and Term Plan Commitments (continued) REG'B JAN 0 7 2993
2.26.4 Change in MAC/Term Plan Commitment (continued)
(C) Change in Length of Term Plan and No Change in MAC
.1 Longer Term Plan Commitment
If the Customer changes to a longer term plan commitment with no
change to the MAC, no charge or fee applies. A new term plan T
must be signed by the Customer with new begin/end dates. T

2 Shorter Term Plan Commitment

If the Customer changes to a shorter term ﬁlan commitment and

. does not change the MAC, an under-utilization charge will be T
assessed. The under-utilization charge will be the difference in the T
old MAC level minus the current year’s MAC usage accumulation
to date, plus any full years of MAC remaining on the old MAC
term commitment. A new term plan must be sxgned by the
Customer with new begin/end dates. T

'CANCELLED
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. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 112
d/b/a SBC Long Distance | Service Commission

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)
2.26.4 Change in MAC/Term Plan Commitment (continued)
(C) Change in Length of Term Plan and No Change in MAC
.1  Longer Term Plan Commitment

If the Customer changes to a longer term plan commitment with no
change to the MAC, no penalty applies. A new term plan must be
signed by the Customer with new begin\end dates.

2 Shorter Term Plan Commitment

If the Customer changes to a shorter term plan commitment and does not

. change the MAC, a penalty will be assessed. The penalty will be the
difference in the old MAC level minus the current year's MAC usage
accumulation to date, plus any full yvears of MAC remaining on the oid
MAC term commitment. A new term plan must be signed by the
Customer with new begin\end dates.

CANCELLFD
FEB 07 2003
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SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)

2.26.5 Reserved for future use T
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Southwestern Bell Communications Services, Inc.
d/b/a SBC Long Distance

Ist Revised Sheet 113

PSC Mo. - No. 1
' Replacing Original Sheet 113

2.26 Revenue and Term Plan Commitments (continued)

2.26.5 MMC Changes

(A)

(B)

SECTION 2 - RULES AND REGULATIONS Misseur Pub"@
Setvies Semmian

‘REGH JAN 0 7 2603

Change to Lower MMC

A Customer who changes to a lower revenue commitment may opt to
implement the change in the middle of its bill cycle or may opt to make
the change effective on the first day of the next bill cycle. If a Customer

opts to implement the change in the middle of its billing cycle, an under- T
utilization charge applies for the unmet MMC for that billing cycle if T
applicable.

Change MMC to MAC

A Customer may change from a MMC to a MAC at any time during the
billing cycle. The MMC will end and no charge or fee applies. A term T
plan must be signed by the Customer with new begin/end dates. The T
MAC will start on the date requested by the Customer.

c ANCE\_\_ED
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RECD MAR 07 2001

. Southwestern Bell Communications Services, Inc. PSC Mo, - No. 1 gheet 113
d/b/a SBC Long Distance SQNICQ mmission

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)
2.26.5 MMC Changes

(A) Change to Lower MMC

A Customer who changes to a lower revenue commitment may opt to
implement the change in the middle of its bill cycle or may opt to make the
change effective on the first day of the next bill cycle. If a Customer opts to
implement the change in the middle of its billing cycle, a shortfall penalty
applies for the unmet MMC for that billing cycle if applicable.

(B) Change MMC to MAC

A Customer may change from a MMC to a MAC at any time during the billing

. cycle. The MMC will end and no penalty applies. A term plan must be signed
by the Customer with new begin\end dates. The MAC will start on the date
requested by the Customer.

Issued: March 7, 2001 Effectiv BN Sk
Norm Descoteaux, Regulatory Manager & %
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. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | 2nd Revised Sheet 114
d/b/a SBC Long Distance Replacing 1st Revised Sheet 114

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)

2.26.6 Calculation of UUF, Revenue Commitment Shortfall, Customer Cancels Current T
Term Plan Agreement and Cancels Service With Company T

(A) Customer Cancels - MAC Has Been Met

If the Customer cancels a term Business Optional Calling Plan in the last T
year of that term plan and the Customer has met the MAC for that year, no
term plan early termination fee applies.

(B) Customer Cancels - MAC Has Not Been Met

If the Customer cancels a term Business Optional Calling Plan and the T
MAC has not been met for the current year or for any additional years
remaining in the term plan agreement, the early termination fee is equal to
50% of the unmet MAC for the current year and 50% of the unmet MAC
for each of the additional years remaining on the term plan agreement.

(C) Customer Cancels - MMC for current month Has Been Met (Customer
. Subscribing to all Small Business Optional Calling Plans)

The early termination fee shall be 50% of the MMC times the number of
months remaining in the complete term.

(D) Customer Cancels - MMC for current month Has NOT Been Met
(Customer Subscribing to all Small Business Optional Calling Plans)

The early termination fee shall be 50% of the unmet MMC for the current
month plus 50% of the MMC times the number of months remaining in the
complete term.

Issued: July 14, 2004 Effective: August 16, 2004

Lisa Porterfield, Associate Director Regulatory H@
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 114

Replacing Original Sheet 114

. d/b/a SBC Long Distance

2.26 Revenue and Term Plan Commitments {continued)

Misaenin @u H@
SECTION 2 - RULES AND REGULATIONS g t¥oag

2.26.6 Cancellation of Term Plan

(A)

(B)

(©)

(D)

Customer Cancels - MAC Has Been Met

If the Customer cancels a term plan in the last vear of that term plan and
the Customer has met the MAC for that vear, no term plan early
termination fee applies.

Customer Cancels - MAC Has Not Been Met

If the Customer cancels a term plan and the MAC has not been met for
the current year or for any additional years remaining in the term plan
agreement, the early termination fee 1s equal to 30% of the unmet MAC
for the current year and 50% of the unmet MAC for each of the
additional years remaining on the term plan agreement.

Customer Cancels - MMC for current month Has Been Met (Customer
Subscribing to all Other Plans except High Volume Calling Plans and
VPN)

The early termination fee shall be 50% of the MMC times the number of
months remaining in the complete term.

Customer Cancels - MMC for current month Has NOT Been Met
(Customer Subscribing to all Other Plans except High Volume Calling
Plans and VPN)

The early termination fee shall be 50% of the unmet MMC for the

current month plus 50% of the MMC times the number of months
remaining in the complete term.
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Migsourl Public
RECD MAR 07 2001

. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 114
d/b/a SBC Long Distance Service Commigsion

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)
2.26.6 Cancellation of Term Plan
(A) MAC Has Been Met

If the Customer cancels a term plan in the last year of that term plan and the
Customer has met the MAC for that year, no term plan cancellation penalty
applies.

(B). MAC Has Not Been Met

If the Customer cancels a term plan and the MAC has not been met for the
current year or for any additional years remaining in the term plan agreement,
the cancellation penalty is equal to the unmet MAC for the current year and the

. unmet MAC for each of the additional years remaining on the term plan
agreement.

CANCRIUITFD
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. SBC Long Distance, Inc. PSC Mo. - No. 1 Original Sheet 114.1

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued) N

2.26.6 Calculation of UUF, Revenue Commitment Shortfall, Customer Cancels Current
Term Plan Agreement and Cancels Service With Company (continued)

(E) Customer Cancels — Business Optional Calling Plans with MRC
Customers that subscribe to Business Optional Calling Plans with MRCs
and term plan agreements, who cancel the plan prior to the expiration date

of the term plan agreement, will be required to pay an early termination fee.

The early termination fee shall be 50% of the MRC times the number of
months remaining in the term plan agreement.

Issued: February 10, 2005 Effective: March 15, 2005

Janet Vader, Associate Director Regulatory
. 5850 W. Las Positas Blvd., Pleasanton, California 94588
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. SBC Long Distance, Inc. PSC Mo. - No. 1 4th Revised Sheet 115

Replacing 3rd Revised Sheet 115

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)

2.26.7 Start Date and End Date

A)

(B)

©

)

MAC

Achievement of the MAC is calculated on the Customer's yearly Service
Acceptance Date anniversary or end date of the term agreement
commitment.

MMC

MMC is calculated on the Customer's monthly anniversary date.

Term Plan Agreement

When the Customer changes the billing cycle dates in the middle of a term
plan agreement, the term plan begin and end dates will not change. The
accumulated monies towards the MAC UUF, if any, will be based on the
begin and end date of the term without regard to the billing cycle.

Business Optional Calling Plans with MRCs

When the Customer changes between Business Optional Calling Plans with

MRC, the current term plan will be ended and the start date of new term
plan begins on the day the order is processed.

Issued: February 10, 2005 Effective: March 15, 2005
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. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 3rd Revised Sheet 115
d/b/a SBC Iong Distance Replacing 2nd Revised Sheet 115

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)

2.26.7 Start Date and End Date

(A) MAC
Achievement of the MAC is calculated on the Customer's yearly Service T
Acceptance Date anniversary or end date of the term agreement T
commitment.
(B) MMC
MMC is calculated on the Customer's monthly anniversary date.
(C) Term Plan Agreement
. When the Customer changes the billing cycle dates in the middle of a term
plan agreement, the term plan begin and end dates will not change. The
accumulated monies towards the MAC UUF, if any, will be based on the
begin and end date of the term without regard to the billing cycle.
MAR 1 5 2005
= LW“Q% e sion
fic Service Lomimis
Puble > iisSoURI
Issued: August 17, 2004 Effective: September 17, 2004
Lisa Porterfield, Associate Director Regulatory
. 5850 W. Las Positas Blvd., Pleasanton, California 94588 F,m
CANCELLED m m

May 20, 2005

XT-2005-0399

Missouri Public
Service Commission




. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 115
d/b/a SBC Long Distance Replacing 1st Revised Sheet 115

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)
2.26.7 Start Date and End Date
(A) MAC

MAC is calculated on the Customet's yearly anniversary date or end date of
the term agreement commitment.

(B) MMC
MMC is calculated on the Customer's monthly anniversary date.
(C) Term Plan Agreement

. : When the Customer changes the billing cycle dates in the middle of a term
plan agreement, the term plan begin and end dates will not change. The

accumulated monies towards the MAC UUF, if any, will be based on the T

begin and end date of the term without regard to the billing cycle.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 115
. d/b/a SBC Long Distance ' Replacing Original Sheet 115

SECTION 2 - RULES AND REGULATIONS goiiaoesf fublie

2.26 Revenue and Term Plan Commitments (continued) ﬁggtg E’ A N 0 ? 2603
2.26.7 Start Date and End Date
(A) MAC

MAUC is calculated on the Customer’s yearly anniversary date or end date
of the term agreement commitment.

(B) MMC
MMUC is calculated on the Customer’s monthly anniversary date.
(C) Term Plan Agreement
. When the Customer changes the billing cycle dates in the middle of a
term plan agreement, the term plan begin and end dates will not change.
The accumulated monies towards the MAC under-utilization charges, if T

any, will be based on the begin and end date of the term without regard
to the billing cycle.
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. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 115
d/b/a SBC Long Distance Service Commission

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)
2.26.7 Start Date and End Date
(A) MAC

MAC is calculated on the Customer's yearly anniversary date or end date of
the term agreement commitment.

(B) MMC
MMC is calculated on the Customer's monthly anniversary date.
(C) Term Plan Agreement
. When the Customer changes the billing cycle dates in the middle of a term
plan agreement, the term plan begin and end dates will not change. The

accumulated monies towards the MAC penalties, if any, will be based on the
begin and end date of the term without regard to the billing cvcle.
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. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 4th Revised Sheet 116

d/b/a SBC Long Distance

Replacing 3rd Revised Sheet 116

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)

2.26.8 Term Plan Renewal

(A)

(B)

Business Customer Subscribes to SBC Long Distance Virtual Private
Network (VPN) or Any of The Company's High Volume Calling Plans

Ninety (90) days prior to the expiration of a Customer's term plan
agreement, the Company will notify the Customer on the Customer's bill
advising the Customer the date the term plan expires. If the Customer does
not notify the company in writing of its intent to cancel the existing term
plan agreement, the Customer will be charged the same usage rates
contained in their expired term plan agreement on a month to month basis.
Customer's MMC will be the equivalent to their former MAC divided by
twelve.

Business Customer Subscribes to All Other Business Optional Calling
Plans

If the Business Customer does not notify the Company in writing of its
intent to cancel the existing term plan commitment, the term plan will
automatically renew on the first day of the next billing cycle for the same .-
length of term plan and MMC if applicable. Within thirty (30) days of the
automatic renewal date of a term plan, if the Customer provides written
notice to the Company that the Customer wishes to cancel the new term
plan commitment, the Company will waive all early termination fees.

Issued: July 14, 2004
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | 3rd Revised Sheet 116
. d/b/a SBC Long Distance Replaces 2nd Revised Sheet 116

Public
SECTION 2 - RULES AND REGULATIONS S@ﬁ{é‘é%gmm ion

2.26 Revenue and Term Plan Commitments (continued) REG’B JAN O 7 2003
2.26.8 Term Plan Renewal

(A) Business Customer Subscribes to SBC Long Distance Virtual Private
Network (VPN) or Any of The Company’s High Volume Calling Plans

Ninety (90) days prior to the expiration of a Customer’s term plan
agreement, the Company will notify the Customer on the Customer’s bill C
advising the Customer the date the term plan expires. If the Customer
does not notify the company in writing of its intent to cancel the existing
term plan agreement, the Customer will be charged the same usage rates
contained in their expired term plan agreement on a month to month
basis. Customer’s MMC will be the equivalent to their former MAC
divided by twelve,

o~ e

{

(B) Busmess Customer Subscribes 0 Any Service Other Than A High
Volume Calling Plan or SBC Long Distance Virtual Private Network

‘ (VPN)

If the Business Customer does not noiify the Company in writing of its
intent to cance! the existing term plan commitment, the term plan will
automatically renew on the first day of the next biiling cycle for the same
length of term plan and MMC f applicable. Within thirty (30) days of
the automatic renewal date of a term pian, if the Customer provides
written noiice to the Company that the Cusiomer wishes to cancel the
new term plan commitment, the Company will waive all early

termination fees.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 116

. d/b/a SBC Long Distance Replaces 1st Revised Sheet 116

SECTION 2 - RULES AND REGULATIONS Migssouri Public

2.26 Revenue and Term Plan Commitments (continued) RECD N@V g 8 2002

2.26.8 Term Plan Renewal

(A)

. (B)

Service Commission
Business Customer Subscribes to SBC Long Distance Virtual Private C
Network (VPN) or Any of The Company’s High Volume Calling Plans C

Ninety (90) days prior to the expiration of a Customer’s term plan
agreement, the Company will notify the Customer advising the Customer
the date the term plan expires. If the Customer does not notify the
company in writing of its intent to cancel the existing term plan
agreement, the term plan agreement will automatically renew on the
expiration date of the term plan agreement for the same MAC and length
of term plan. Within thirty (30) days of the automatic renewal date of a
term plan agreement if the Customer provides written notice to the
Company that the Customer wishes to cancel the new term plan
agreement, the Company will waive all term plan cancellation penalties.

Business Customer Subscribes to Any Service Other Than A High T
Volume Calling Plan or SBC Long Distance Virtual Private Network
(VPN)

If the Business Customer does not notify the Company in writing of its
intent to cancel the existing verbal term plan commitment, the term plan
will automatically renew on the expiration date of the term plan for the
same MAC, length of term plan, and MMC if applicable. Within thirty
(30) days of the automatic renewal date of a term plan, if the Customer
provides written notice to the Company that the Customer wishes to
cancel the new term plan commitment, the Company will waive all term
plan cancellation penalties.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - Nb. 1 1st Revised Sheet 116
. d/b/a SBC Long Distance . Replaces Original Sheet 116

2.26 Revenue and Term Plan Commitments {continued)

2.26.8 Term Plan Renewal

(A)

(B)

SECTION 2 - RULES AND REGULATIONs Missouri Public

Business Customer Subscribes to High Volume Calling Plan or SBC Long
Distance Virtual Private Network (VPN)

Ninety (90) days prior to the expiration of a Customer's term plan agreement,
the Company will notify the Customer advising the Customer the date the
term plan expires. If the Customer does not notify the company in writing of
its intent to cancel the existing term plan agreement, the term plan agreement
will automatically renew on the expiration date of the term plan agreement for
the same MAC and length of term plan. Within thirty (30) days of the
automatic renewal date of a term plan agreement if the Customer provides
written notice to the Company that the Customer wishes to cancel the new
term plan agreement, the Company will waive all term plan cancellation
penalties.

Business Customer Subscribes to Any Service Other Than High Volume
Calling Plan or SBC Long Distance Virtual Private Network (VPN)

If the Business Customer does not notify the Company in writing of its intent
to cancel the existing verbal term plan commitment, the term plan will
automatically renew on the expiration date of the term plan for the same
MAC, length of term plan, and MMC if applicable. Within thirty (30) days of
the automatic renewal date of a term plan, if the Customer provides written
notice to the Company that the Customer wishes to cancel the new term plan
commitment, the Company will waive all term plan cancellation penalties.

CANCELLED Missouri Public
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Missouri Public

RECD MAR 07 2007

. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 _ Original Sheet 116
d/b/a SBC Long Distance Service Commission

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)
2.26.8 Term Plan Renewal

Ninety (90) days prior to the expiration of a Customer's term plan agreement, the
Company will notify the Customer advising the Customer the date the term plan
expires. If the Business Customer does not notify the company in writing of its
intent to cancel the existing term plan agreement, the term plan agreement will
automatically renew on the expiration date of the term plan agreement for the same
MAC and length of term plan. Within thirty (30) days of the automatic renewal date
of a-term plan agreement if the Customer provides written notice to the Company
that the Customer wishes to cancel the new term plan agreement, the Company will
waive all term plan cancellation penalties.
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MAY 01 2002
Q \\p

Ly sion
Service COMIMASS
pubic MISSOURI
Issued: March 7, 2001
Norm Descoteaux, Regulatory Manager DEC 0 7 2001
. 5850 W. Las Positas Blvd., Pleasanton, California 94588
| - Miasouri Public
‘ CANCELLED ‘ ;
May 20, 2005 ‘ . :
x%005-0399 ‘ S ' F".ED DEC 0 7 2001
Missouri Public - e S : i =4 7 5

Service Commission

. ‘ B _Servn@g Gommuss.uon



. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | 4th Revised Sheet 117
' d/b/a SBC Long Distance Replaces 3rd Revised Sheet 117

SECTION 2 - RULES AND REGULATIONS I8 gﬁ?,tﬁ?ggm

2.27  Aggregation Grouping REGB MAR 81 2003

2.27.1 Aggregation grouping is the collecting of a Customer’s multiple BTNs into a
group such that all usage within this group can be combined to determine the
Customer’s usage rate or volume discount.

2.27.2 The Customer determines which BTN(s) will be aggregated. With Aggregation
grouping, the Customer must select one BTN as the master BTN. The BTNs that
go together in the Aggregation grouping will be assigned an Aggregation 1D.

2.27.3 Changes to a Customer’s Aggregation grouping (such as adding or deleting BTNs)
will not affect the Customer’s MMC, MAC or term plan commitment.

{A) If a Customer has combined Services, i.e. outbound and TFS aggregated

together, and chooses to disconnect all of the outbound Services leaving

. . only TFS line(s) that utilizes Switched Access to reach the long distance
network, the POTS telephone number associated with TES must be
presubscribed to the Company for the provision of i+ outbound iong
distance Service or the Customer’s TFS plan must be transferred to one of
the Company’s High Volume Toll Free Calling plans as described in
Section 3 of this Tariff. Otherwise, the Company may terminate Service
pursuant o Section 2.20 of this Tariff. D

(B) If a Direct-billed Customer has combined Services, i.e. outbound and TFS

aggregated together, and chooses to disconnect all of the outbound Services
leaving only one (1) TES, TFS may continue to be direct-billed.

Issued: March 31, 2003 Effective: April 30. 2003
Tawnya Rechtin. Associate Director Regulatory
.,.\ 5850 W. Las Positas Blvd.. Pleasanton, California 94588%wilg%9§gtﬁfﬁhﬁgg]m
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 3rd Revised Sheet 117
. d/b/a SBC Long Distance "~ Replaces 2nd Revised Sheet 117

ng
SECTION 2 - RULES AND REGULATIONS Sefvies Eetnrhinalon

2.27  Aggregation Grouping REG'B dﬂN O ? 2@83

2.27.1 Aggregation grouping is the collecting of a Customer’s multiple BTNs into a
group such that all usage within this group can be combined to determine the
Customer’s usage rate or volume discount.

2.27.2 The Customer determines which BTN(s) will be aggregated. With Aggregation
grouping, the Customer must select one BTN as the master BTN. The BTNs
that go together in the Aggregation grouping will be assigned an Aggregation
D.

b
[B]
~
L]

Changes to a Customer’s Aggregation grouping (such as adding or deleting
BTNs) will not affect the Customer’s MMC, MAC or term plan commitment.

(A) If a Customer has combined Services, i.e. outbound and TFS aggregated
. together, and chooses to disconnect all of the outbound Services leaving
only TFS line(s) that utilizes Switched Access to reach the long distance
network, the POTS telephone number associated with TFS must be
presubscribed to the Company for the provision of 1+ outbound long

E“ distance Service or the Customer’s TFS plan must be transferred to one T
of the Company’s High Volume Toll Free Calling pldns as described in
9 ) ?_““?’ Section 3.7.1 or Section 3.7.2 of this Tariff. Otherwise, the Company

r;v' Q; \\/\ . 5‘5\0“ may terminate Service pursuant to Section 2.20 of this Tariff. T
&’\{Gsﬁ " (B) If a Direct-billed Customer haé combined Services, i.e. cutbound and

TFS aggregated together, and chooses to disconnect all of the outbound
Services leaving only one (1) TFS, TFS may continue to be direct-billed.

Issued: January 7, 2003 Effective: February 7, 2003
Norm Descoteaux, Associate Director Regulatory
. 5850 W. Las Positas Blvd., Pleasanton, California 94588
Misseud Publie
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 117
. d/b/a SBC Long Distance " Replaces 1st Revised Sheet 117

Migsouri Publie

SECTION 2 - RULES AND REGULATIONS

2.27 Aggregation Grouping ‘ RECD NOV 2 6 2002

. _ : Servi S
2.27.1 Aggregation grouping is the collecting of a Customer’s mrl}ftllcﬁ% mﬁﬁ'aﬁf@n
group such that all usage within this group can be combined to determine the
Customer’s usage rate or volume discount.

2.27.2 The Customer determines which BTN(s) will be aggregated, With Aggregation
grouping, the Customer must select one BTN as the master BTN. The BTNs

that go together in the Aggregation grouping will be assigned an Aggregation
ID.

2.27.3 Changes to a Customer’s Aggregation grouping (such as adding or deleting
BTNs) will not affect the Customer’s MMC, MAC or term plan commitment.

(A) If a Customer has combined Services, i.e. outbound and TFS aggregated
. together, and chooses to disconnect ail of the outbound Services leaving
only TFS line(s) that utilizes Switched Access to reach the long distance

network, the POTS telephone number associated with TFS must be

Eﬁ presubscribed to the Company for the provision of 1+ outbound long

c&mﬁ\-" ' distance Service or the Customer’s TFS plan must be transferred to one
o0 of the Company’s the Company’s High Volume Toll Free Calling plans
141! 01¢ as described in Section 3.7.1 or Section 3.7.2 of this Tariff. Otherwise,

' rﬂé\\\;mgs"\&ﬂe Company may terminate Service pursuant to Section 3.6.4 (1).2 of
'g"{i, 20 T this Tariff.
pabhe t\%

O !

(B) If a Direct-billed Customer has combined Services, i.e. outbound and
TFS aggregated together, and chooses to disconnect all of the outbound
Services leaving only one (1) TFS, TFS may continue to be direct-billed.

Issued: November 26, 2002 Effective: December 27, 2002

Tracy Van Wormer, Associate Director Regulatory
. 5850 W. Las Positas Blvd., Pleasanton, California 94588
Missouri Public
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 117
. d/b/a SBC Long Distance Reptaces Original Sheet 117

2.27

Miasourn Public

RECD MAR 12 2002

Service Commission
2.27.1 Aggregation grouping is the collecting of a Customer’s multiple BTNs into a group

such that all usage within this group can be combined to determine the Customer’s
usage rate or volume discount.

SECTION 2 - RULES AND REGULATIONS

Aggregation Grouping

2.27.2 The Customer determines which BTN(s) will be aggregated. With Aggregation
grouping, the Customer must select one BTN as the master BTN. The BTNs that go
together in the Aggregation grouping will be assigned an Aggregation ID.

2.27.3 Changes to a Customer’s Aggregation grouping (such as adding or deleting BTNs)
will not affect the Customer’s MMC, MAC or term plan commitment.

(A) If a Customer has combined Services, i.e. outbound and TFS aggregated

together, and chooses to disconnect all of the outbound Services leavingonly T
TFS line(s) that utilizes Switched Access to reach the long distance network,
the POTS telephone number associated with TFS must be presubscribed to the
Company for the provision of 1+ outbound long distance Service or the
Customer’sTES plan must be transferred to the Company’s High Volume Toll
Free Calling plan. Otherwise, the Company may terminate Service pursuant T/N
to Section 3.6.4 (J).2 of this Tariff. N

- T -

(B) If a Direct-billed Customer has combined Services, i.e. outbound and TFS
aggregated together, and chooses to disconnect all of the outbound Services
leaving only one (1)} TFS, TFS may continue to be direct-billed.

nissouri Public

CARCBLLED FILED APR 13 2002
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/; Service Commission
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Missouri Public

RECD MAR 07 2001

. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 117
d/b/a SBC Long Distance Service Commission

SECTION 2 - RULES AND REGULATIONS

2.27 Aggregation Grouping

2.27.1 Aggregation grouping is the collecting of a Customer's multiple BTNs into a group
such that all usage within this group can be combined to determine the Customer's
usage rate or volume discount.

2.27.2 The Customer determines which BTN(s) will be aggregated. With Aggregation
grouping, the Customer must select one BTN as the master BTN. The BTNs that go
together in the Aggregation grouping will be assigned an Aggregation ID.

2273 Changes to a Customer's Aggregation grouping (such as adding or deleting BTNs)
will not affect the Customer's MMC, MAC or term plan commitment.

(A) If a LEC-billed Customer has combined Services, i.e. outbound and TFS
aggregated together, and chooses to disconnect all of the outbound Services
. leaving only one (1) TFS, there is a requirement that at least one POTS
telephone number be presubscribed to the Company if LEC billing is to be
utilized.

(B) If a Direct-billed Customer has combined Services, i.e. outbound and TFS

aggregated together, and chooses to disconnect all of the outbound Services
leaving only one (1} TFS, TFS may continue to be direct-billed.

CANCELLSD

APR 1 3 2002
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Missouri Public
. - | REGD MAR 07 7001
. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 rginal Sheet 118

d/b/a SBC Long Distance .
_ Servite Comrmission
SECTION 3 - DESCRIPTION OF SERVICES

3.1  Operator Toll Assistance Services
3.1.1 General

Operator Toll Assistance Services include a variety of billing options. Callers may
use Operator Toll Assistance Services to place intrastate calls from their
presubscribed telephone line or when away from their established primary Service
location. Calls can originate from either tone-generating or rotary-dial instruments.
Unless otherwise indicated in this Tanff, all calls are billed in increments of one (1)
minute subject to a minimum connect time (initial period) of one (1) minute.
Operator Toll Assistance Services are consistent with 4 CSR-240.33.130 and 392.515
RSMo.

3.1.2 Availability
. Service is available to a Customer that subscribes to any of the Company's calling

card or outbound Service offerings and Casual Callers that dial one of the Company's
Toll Free Access Numbers.

Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager DEC 0 7 2001
. 15850 W. Las Positas Blvd., Pleasanton, California 94588
Miasouri Public
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Missouri Public

RECD MAR 07 2001

Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 119
d/b/a SBC Long Distance Service Commission

SECTION 3 - DESCRIPTION OF SERVICES

3.1  Operator Toll Assistance Services (continued)
3.1.3  Access Method

(A) For Customers that subscribe to any of the Company's outbound Services that
requires Dedicated Access to reach the long distance network, access to
Operator Toll Assistance Service will be blocked from the Customer's DVA
lines. Callers dialing one plus (1+) one of the Company's Toll Free Access
Numbers over Switched Access lines will hear recorded messages that guide
the caller. Callers may elect to use any of the billing options described in
Section 3.1.5 (A), 3.1.5 (B) or 3.1.5 (C) of this Tariff or may reach the
operator for assistance. Callers placing a call from a tone-generating telephone
may select one of the various Operator Toll Assistance Services options by
pressing the appropriate key on their tone-generating telephone. The call will
default to an operator for assistance if (1) the call originates from a rotary

. telephone or (2) the call originates from a tone-generating telephone and the
caller fails to make a selection on its keypad.

Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager

. 5850 W. Las Positas Blvd., Pleasanton, California 94588 _
- o Missouri Public
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. ! 1st Revised Sheet 120
d/b/a SBC Long Distance Replacing Original Sheet 120

SECTION 3 - DESCRIPTION OF SERVICES Missouri Public
3.1 Operator Toll Assistance Services (continued) REC’D DE C 0 7 2001
3.1.3  Access Method (continued) Service Commission

(B) Unless otherwise indicated in this Tariff, callers placing calls over Switched
Access lines may also place Operator Toll Assistance Services from Off-Net
locations by dialing:

.1 00 from a presubscribed telephone line and request the long distance T
operator to complete the call or T
.2 O+ the called number from a presubscribed telephone line
(C) Unless otherwise indicated in this Tariff, callers may also place Operator Toll
Assistance Services from On-Net locations by dialing:
.1 00 from a presubscribed telephone line and follow the prompts T

.2 0+ the called number from a presubscribed telephone line.

Issued: December 7, 2001 Effective: January 6, 2002

Norm Descoteaux, Regulatory Manager . . "
5850 W. Las Positas Bivd., Pleasanton, Califonia 94588 MliSsoun Public
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Migssouri Public

RECD MAR 07 2001

. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 120
d/b/a SBC Long Distance Service Commission

SECTION 3 - DESCRIPTION OF SERVICES

3.1 Operator Toll Assistance Services (continued)
3.1.3  Access Method (continued)

(B) Unless otherwise indicated in this Tariff, callers placing calls over Switched
Access lines may also place Operator Toll Assistance Services from Off-Net
locations by dialing:

.1 00 from a presubscribed telephone line and follow the prompts
.2 0+ the called number from a presubscribed telephone line

(C)  Unless otherwise indicated in this Tanff, callers may also place Operator Toll
Assistance Services from On-Net locations by dialing:

. .1 00 from a presubscribed telephone line and request the long distance
operator to complete the call or

.2 0+ the called number from a presubscribed telephone line.
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Missouri Public

RECT MAR 07 2001

. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 121
d/b/a SBC Long Distance Service Commission

SECTION 3 - DESCRIPTION OF SERVICES

3.1  Operator Toll Assistance Services (continued)
3.14 Completion Type

(A) Station-to-Station: Any operator-handled call whereby the person originating
the call does not specify a particular person to be reached, or a particular
station, room number, department, or office to be reached through a PBX
attendant.

(B) Person-to-Person: Any operator-handled call whereby the person originating
the call specifies to the operator a particular. person to be reached, or a
particular station, room number, department, or office to be reached through

a PBX attendant.
Issued: March 7, 2001 Effe R a e Ts 2a s
Norm Descoteaux, Regulatory Manager DEC 0 7 2001
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 st Revised Sheet 122
d/b/a SBC Long Distance Replacing Original Sheet 122

SECTION 3 - DESCRIPTION OF SERVICES
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RECD DEC ¢2 2003

Service Commission

3.1  Operator Toll Assistance Services (continued})
3.1.5 Billing Options
(A) Calling Cards

This is a billing option which enables the Customer to charge a call to an
authorized calling card number. Calling card rates and charges apply to all

calls that both originate and terminate in the State regardless of the location

of the billed Customer. Access to the long distance network for the purpose

of billing a call to the Customer's calling card can be from tone-generating

or rotary-dial instruments. For Customers that subscribe to any of the
Company's outbound Services that require Dedicated Access to reach the

long distance network, access to Toll Free Access Numbers will be blocked

from the Customer's DVA lines. D

I
D

B LEC Card

a The Company will accept any valid LEC calling card that uses
the LIDB verification system. The LEC ensures the
availability of features and enables the card features. Charges
associated with the LEC Card will be billed by the LEC with
the Customer's bill for local exchange service.
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Issued: December 3, 2003 Effective: January 9, 2004

Lisa Porterfield, Associate Director Regulatory
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. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 122

d/b/a SBC Long Distance S . c ission
SECTION 3 - DESCRIPTION OF SERVICES

3.1  Operator Toll Assistance Services (continued)
3.1.5 Billing Options
(A) Calling Cards

This 1s a billing option which enables the Customer to charge a call to an
authorized calling card number. Calling card rates and charges apply to all
calls that both originate and terminate in the State regardless of the location of
the billed Customer. Access to the long distance network for the purpose of
billing a call to the Customer's calling card can be from tone-generating or
rotary-dial instruments. For Customers that subscribe to any of the Company's
outbound Services that require Dedicated Access to reach the long distance
network, access to Toll Free Access Numbers will be blocked from the
Customer's DVA lines. Calling card calls may be completed via Group 1 Toll
. , Free Access Numbers or Group 2 Toll Free Access Numbers.

.1 LEC Card

a The Company will accept any valid LEC calling card that uses
the LIDB verification system. The LEC ensures the availability
of features and enables the card features. Charges associated
with the LEC Card will be billed by the LEC with the !
Customer's bill for local exchange service. ‘

CANCELLED
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | 2nd Revised Sheet 123
d/b/a SBC Long Distance Replacing 1st Revised Sheet 123

SECTION 3 - DESCRIPTION OF SERVICES
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RECD DEC €2 2003

Service Commission

3.1  Operator Toll Assistance Services (continued)
3.1.5 Billing Options (continued)
(A) Calling Cards (continued)

A LEC Card (continued)

b Reserved for future use. T/D
D
|
I
D
c If a Customer completes a call via a Group 2 Toll Free
. Number and bills a call to a calling card issued by a LEC that

uses the LIDB verification system, the rates and charges
contained in Section 4.1.1 (B).1 and Section 4.1.2 (A), (B),
and (C) of this Tariff apply as appropriate. If a Customer
completes a call via any other access method and bills a call to
a calling card issued by a LEC that uses the LIDB verification
system, the rates and charges contained in Section 4.1.1 (B).1
and Section 4.1.2 (A), (B), and (C) of this Tariff apply as

appropriate.
MisaorT D
oo 2on L mn
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Issued: December 3, 2003 Effective: January 9, 2004
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SECTION 3 - DESCRIPTION OF SERVICES Mis
: - samcsg ﬂﬁ?#\?a'?

3.1 Operator Toll Assistance Services (continued) L _
REGD JAN 0 7 2003

3.1.5 Billing Options {continued)
{A) Calling Cards (continued)
.1 LEC Card (continued)

b If a Customer completes a call via a2 Group 1 Toll Free
Number and bills a call te a calling card issued by a LEC
that uses the Line Information Data Base verification
svstem, the rates and charges contained in Section 4.1.1 (A)
of this Tariif apply as appropriate.

£ It a Customer completes a call via a Group 2 Toll Free

. Number and bills a call to a calling card issued by a LEC
that uses the LIDB verification system, the rates and charges
contained 1n Section 4.1.1 (B).1 and Section 4.1.2 (A), (B),
and (C) of this Tariil apply as appropriate. If a Customer N
completes a call via any other access method and bills a call
to a calling card issued by a LEC that uses the LIDB
verification system, the rates and charges contained in
Section 4.1.1 (B).1 and Secticn 4.1.2 (A), (B), and (C) of

CANCELLED shic Tuiff apply as appropriate.
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Issued: January 7, 2003 Effective: February 7, 2003
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Missouri Public

MAR 07 2001

. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 REgr'pgnal Sheet 123
d/b/a SBC Long Distance — ission

SECTION 3 - DESCRIPTION OF SERVICES

3.1  Operator Toll Assistance Services (continued)
3.15  Billing Options (continued)
(A) Calling Cards (continued)
.1 LEC Card (continued)

b If a Customer completes a call via a Group 1 Toll Free Number
and bills a call to a calling card issued by a LEC that uses the
Line Information Data Base verification system, the rates and
charges contained in Section 4.1.1 (A) of this Tariff apply as
appropriate,

.c If a Customer completes a call via a Group 2 Toll Free Number
. and bills a call to a calling card issued by a LEC that uses the
LIDB verification system, the rates and charges contained in
Section 4.1.1 (B).1 and Section 4.1.2 (A), (B), and (C) of this
Tariff apply as appropriate.

Issued: March 7,2001 | Effeclpaip R eTg
Norm Descoteaux, Regulatory Manager DEC 0_7 2001.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 124
. d/b/a SBC Long Distance Replacing 1st Revised Sheet 124

SECTION 3 - DESCRIPTION OF SERVICES

: : : Missouri Public
3.1 Operator Toll Assistance Services (continued)

3.1.5 Billing Options (continued})

(A) Calling Cards (continued) RECD 06T 28 2003

Service Commissic:
.2 Calling Card

.2 Description

This is a billing option which enables the Customer to charge a call to an
authorized calling card number. Calling card rates and charges apply to
all calls that both originate and terminate in the State regardless of the
location of the billed Customer. Access to the long distance network for
the purpose of billing a call to the Customer's calling card can be from
tone-generating or rotary-dial instruments. The Toll Free Access
Numbers associated with the Calling Card are the Group 2 Toll Free

. Numbers.

b Availability

The issuance of the Calling Card is dependent on the Customer having a
presubscribed BTN/BAN or dedicated trunk group BAN. The card is not
available on a stand alone basis. Customer may elect one of four

optional plans. Customers subscribing to any Option 1, Option 2, or C
Option 4 calling card will be LEC billed. Customers subscribing to any |
Option 3 will be direct-billed. C
Issued: QOctober 28, 2003 Effective;: December 1, 2003
. Norm Descoteaux, Regulatory Manager
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 124
. d/b/a SBC Long Distance ‘ Replacing Original Sheet 124

SECTION 3 - DESCRIPTION OF SERVICES MIQBQ A Publie
Serviee Semmission

3.1 Operator Toll Assistance Services (continued) o _—
3.1.5 Billing Options (continued) REGD JAN 6 7 2003
(A) Calling Cards (continued) )

.2 Calling Card D
.2 Description

This is a billing option which enables the Customer to charge a call to

an authorized calling card number. Calling card rates and charges

apply to all calls that both originate and terminate in the State

regardless of the location of the billed Customer. Access to the long

distance network for the purpose of billing a call to the Customer’s

calling card can be from tone-generating or rotary-dial instruments.

The Toll Free Access Numbers associated with the Calling Card are D
. the Group 2 Toll Free Numbers.

b Availability

The issuance of the Calling Card is dependent on the Customer having D
a presubscribed BTN/BAN or dedicated trunk group BAN. The card

is not available on a stand alone basis. Customer may elect one of

three optional plans. Customers subscribing to Option 1 or Option 2

will be LEC billed. Customers subscribing to Option 3 will be direct-

billed.
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Missouri Public

RECD MAR 07 2001

Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 124
d/b/a SBC Long Distance S ervice-Compmaission

SECTION 3 - DESCRIPTION OF SERVICES

3.1 Operator Toll Assistance Services (continued)
3.1.5 Billing Options (cogtinued)
(A) Calling Cards (continued)

.2 Proprietary Calling Card
.2 Description

This is a billing option which enables the Customer to charge a call to an
authorized calling card number. Calling card rates and charges apply to all
calls that both originate and terminate in the State regardless of the location
of the billed Customer. Access to the long distance network for the purpose
of billing a call to the Customer's calling card can be from tone-generating
or rotary-dial instruments. The Toll Free Access Numbers associated with
the Proprietary Calling Card are the Group 2 Toll Free Numbers.

b Availability

The 1ssuance of the Proprietary Calling Card is dependent on the Customer
having a presubscribed BTN/BAN or dedicated trunk group BAN. The
card is not available on a stand alone basis. Customer may elect one of
three optional plans. Customers subscribing to Option 1 or Option 2 will
be LEC billed. Customers subscribing to Option 3 will be direct-billed.

CANCERLLFD
g7 2003
FEB ‘_\

Issued: March 7, 2001 | Effecti ¥

' Norm Descoteaux, Regulatory Manager DEC 0 7 2001 .
. 5850 W, Las Positas Blvd,, Pleasanton, California 94588 MiSSOUﬁ Public

“cﬂgygngLO%Z L ] ' FILED DEC 07 2001
XT-2005-0399 . S ; | 01=4 7

Missouri Publi ; - X - ' ' mmissi
Servlics:zoggmrl;islscion K ‘ L - : l : SBI’VICQ CQ iSS|on




CANCELLED

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 125
d/b/a SBC Long Distance _ Replacing 1st Revised Sheet 125

SECTION 3 - DESCRIPTION OF SERVICES NMissouri Public

3.1  Operator Toll Assistance Services (continued) , :
3.1.5 Billing Options (continued) RECD 0CT 28 2003

(A) Calling Cards (continued) s . L
2 Calling Card (continued) ervice Commission

b Availability (continued)

A Option 1 is available to Residential Customers that
subscribe to one of the Company's outbound Service
offerings that require Switched Access to reach the
long distance network. The Customer must select the
Company as its presubscribed long distance service
provider for the provision of interstate outbound
calling. The Customer must have a minimum of one
line presubscribed to the Company.

Ai Option 2 and Option 2 categories are available to C
Business Customers that subscribe to one of the
Company's outbound Service offerings that require
Switched Access to reach the long distance network.
The Customer must select the Company as its
presubscribed long distance service provider for the
provision of interstate outbound calling. The
Customer must have a minimum of one line
presubscribed to the Company.

il Option 3 and Option 3 categories are available to C
Business Customers that subscnbe to one of the High
Volume Calling plans for the provision of inbound or
outbound Service.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. |

Ist Revised Sheet 125
Replacing Original Sheet 123

. d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES @@%}gg%gfﬁgﬁ?&%

3.1 Operator Toll Assistance Services {continued) m _
6D JAN 0 7 2003

3.1.5 Billing Options (continued)
(A) Calling Cards (continued)

2 Calling Card (continued) b
.b Availability (continued)
1 Option 1 is availabie to Residential Customers that

subscribe 1o one of the Company’s outbound Service
offerings that require Switched Access to reach the
long distance network. The Customer must select the
Company 3s its presubscribed long distance service
provider for the provision of interstate outbound
calling. The Customer must have a minimum of one
fine presubscribed to the Company.

it Option 2 1s availabie to Business Customers that
subscribe to one of the Company’s outbound Service
offerings that require Switched Access to reach the
long distance neiwork. The Customer must select the
el (\R! 2008 Company as its presubscribed long distance service
ciof provider for the provision of interstate outbound
calling. The Customer must have a minimum of one
line presubscribed to the Company.

i Opticn 3 is available to Business Customers that
subscribe to one of the High Volume Calling plans
for the provision of inbound or outbound Service.

Issued: January 7, 2003 Effective: February 7, 2003
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Miasouri Public

RECD MAR 07 2001

Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 . Original Sheet 123
d/b/a SBC Long Distance Service Commission

SECTION 3 - DESCRIPTION OF SERVICES

3.1 Operator Toll Assistance Services (continued)
3.1.5 Billing Options (continued)
(A) Calling Cards (continued)
.2 Proprietary Calling Card (continued)

b Availability (continued)

i Option 1 is available to Residential Customers that subscribe to one of

' the Company's outbound Service offerings.that require Switched

Access to reach the long distance network. The Customer must select

the Company as its presubscribed long distance service provider for the

provision of interstate outbound calling. The Customer must have a
minimum of one line presubscribed to the Company.

i Option 2 is available to Business Customers that subscribe to one of
. the Company's outbound Service offerings that require Switched
Access to reach the long distance network. The Customer must select
the Company as its presubscribed long distance service provider for the
provision of interstate outbound calling. The Customer must have a
minimum of one line presubscribed to the Company.

dii Option 3 is available to Business Customers that subscribe to one of
the High Volume Calling plans for the provision of inbound or

outbound Service, CANEEU‘ED

- -j_.‘_ :\ ] .‘ -
Issued: March 7, 2001 Effective 23, 2001
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Southwestern Bell Communications Services, Inc.

PSC Mo. -No. 1

Original Sheet 125.1

. d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.1  Operator Toll Assistance Services (continued)

3.1.5 Billing Options (continued)
(A) Calling Cards (continued)

.2 Calling Card (continued)

.b Availability (continued)

Missouri Public

N
RECD OCT 2 8 2003
|

Service Commissi]ors

l

v Option 4 1s named Value Card Plus. This option is
available to Residential Customers as an alternative to
Calling Card - Option 1. Customers subscribing to
Calling Card - Option 4 pay a MRC, and the usage
rates and per call charges are less than the rates for
Calling Card - Option 1. See Section 4.1.3 of this
Tanff for the MRC. Option 4 is available to

Residential Customers that subscribe to one of the

Switched Access to the Company as its presubscribed

long distance service provider for the provision of
interstate outbound calling. The Customer must have a
minimum of one line presubscribed to the Company.

|
|
|
|
|
I
|
|
|
|
. Company's outbound Service offerings that require [
|
|
|
|
N
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 126

. d/b/a SBC Long Distance Replacing Original Sheet 126
M A Publie
SECTION 3 - DESCRIPTION OF SERVICES s QWI%C%%@mmIQBm

3.1.5 Billing Options {continued)
{A) Calling Cards (continued) '
2 Calling Card (continued) - D

3.1 Operator Toll Assistance Services (continued) REGD d A N e v 2093

.c Features

i The Calling Card is available in English. Depending D
on the Customer’s location, the card may be
available in languages other than Engilish. The
Company determines which languages are available
at any point in time.

i Customers may select from various calling card
features such as PIN level restrictions for blocking
International calls when available, speed dialing T

. which allows a caller to dial subsequent calls without
re-entering the card number and PIN, conference
calling which allows the caller to add up to six {6)
additional callers on the call. Unless otherwise
indicated by the Customer, the PIN is printed on the
card. The card number is always ten (10) digits plus
a four (4) digit PIN. Upon the initial request for the
card, the Customer will receive a card with a PIN
printed on the card. The PIN will be randomly
generated. However, the Customer has the option of
changing the PIN to one selected by the Customer.
The Customer will be able to define restriction
features at the PIN level.

Issued: January 7, 2003 Effective: February 7, 2003.
Norm Descoteaux, Associate Director Regulatory
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Missouri Public

RECD MAR 07 2001

Southwestern Bell Communications Services, I;'lc. PSC Mo. - No. 1 iginal Sheet 126

d/b/a SBC Long Distance . e
Service Cormmssion
SECTION 3 - DESCRIPTION OF SERVICES

3.1 Operator Toll Assistance Services {continued)
3.1.5 Billing Options (continued)
(A) Calling Cards (continued)
.2 Proprietary Calling Card (continued)

.c Features

i TheProprietary Calling Card is available in English. Depending on the
Customer's location, the card may be available in languages other than
English. The Company determines which languages are available at
any point in time.

11 Customers may select from various calling card features such as PIN
level restrictions for blocking international calls when available, speed
dialing which allows a caller to dial subsequent calls without re-

. “entering the card number and PIN, conference calling which allows the
caller to add up to six (6) additional callers on the call. Unless
otherwise indicated by the Customer, the PIN is printed on the card.
The card number is always ten (10) digits plus a four (4) digit PIN.
Upon the mitial request for the card, the Customer will receive a card
with a PIN printed on the card. The PIN will be randomly generated.
However, the Customer has the option of changing the PIN to one
selected by the Customer. The Customer will be able to define
restriction features at the PIN level.

Issued: March 7, 2001 Effect (i e LA S
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 127
. d/b/a SBC Long Distance Replacing lst Revised Sheet 127

SECTION 3 - DESCRIPTION OF SERVICES ~ Miissouri Public

3.1  Operator Toll Assistance Services (continued) RECD OCT 2 8 2[][]3

3.1.5 Billing Options (continued)

{A) Calling Cards (continued) Service Commission
2 Calling Card (continued)
. Features (continued)
Al Option 1 and Option 4 C

Unless otherwise indicated by the Customer, the
Customer's name will be printed on the Card.

Option 2 and Option 2 categories C

Unless otherwise indicated by the Customer, the
Customer's name will be printed on the Card.

. Option 3 and Option 3 categories C

The Customer has a choice of one of the following:

- no name printed on the card
- company name printed on the card
- employee name printed on the card

If the Customer does not specify an option, the
company's name will be printed on the card.

Issued: October 28, 2003 Effective: December 1, 2003

._ Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588 Missouri Publie
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Southwestern Bell Conununications Services, Inc.

. d/b/a SBC Long Distance

PSC Mo. - No. | 1st Revised Sheet 127

Replacing Original Sheet 127

SECTION 3 - DESCRIPTION OF SERVICES

3.1 Operator Toll Assistance Services {contined)
3.1.5 Billing Options (continued)

o IS U A o,

RECD JAN 0 7 2003

(A) Calling Cards (continued)

2 Calling Card (continued) T
£ Features (continusd)

Option |
Unless otherwise indicated by the Customer, the
Customer’s name will be printed on the Card.
Option 2
Unless otherwise indicated by the Customer, the
Customer’s name will be printed on the Card.

. Option 3

P\“GB\,\-F“ The Custorner has a choice of one of the following:
33 .
Rt © B - no name printed on the card
Qel X! a ,
(\%a Am«sﬁ\o - company name printed on the card
w %&N\ A\ employee name printed on the card
If the Customer does not specify an option, the
company’s name will be printed on the card.
[ssued: January 7, 2003 Effective: February 7, 2003
Norm Descoteaux, Associate Director Regulatory
. 5850 W. Las Positas Blvd., Pleasanton, California 94588
sgour Publie
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Missouri Public

RECD MAR 07 2001

Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 _Original Sheet 127
d/b/a SBC Long Distance Service Commission

SECTION 3 - DESCRIPTION OF SERVICES

3.1 Operator Toll Assistance Services (continued)
3.1.5 Billing Options (continued)
(A) Calling Cards (continued)
.2 Proprietary Calling Card (continued)
.¢ Features (continued)
dii Option 1

Unless otherwise indicated by the Customer, the Customer's name will
be printed on the Card.

Option 2

Unless otherwise indicated by the Customer, the Customer's name will
be printed on the Card.

. . Option 3
The Customer has a choice of one of the following:
- no name printed on the card
- company name printed on the card

- employee name printed on the card

If the Customer does not specify an option, the company's name will

be printed on the card.
n
|3
Issued: March 7, 2001 £y
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Southwestern Bell Communications Services, Inc. PSC Mo. -No. 1 4th Revised Sheet 128
d/b/a SBC Long Distance Replacing 3rd Revised Sheet 128

SECTION 3 - DESCRIPTION OF SERVICES

3.1  Operator Toll Assistance Services (continued)
3.1.5 Billing Options (continued)
(A) Calling Cards (continued) ' SCo0
.2 Calling Card (continued) RECD DEC ¢1 2003
d Initial and Additional Periods

Missou™ v - -

Service Commiission

A Option 1 and Option 4

All calls are billed in increments of one (1) minute
subject to a minimum connect time (initial period) of
one (1) minute.

di Option 2 and Option 2 categories

Unless otherwise indicated in a description of a

business Service offering that includes Calling Card -
Option 2 and Option 2 categories in combination with T
outbound and/or TFS, all calls are billed in increments

of six (6) seconds subject to a minimum connect time

(initial period) of sixty (60) seconds.
il Option 3 and Option 3 categories

For calling card calls originating via Switched Access

or Dedicated Access, the billing increments for calls

billed to the Calling Card - Option 3 and Option 3 T
categories are the same as the billing increments that T
apply to 1+ outbound calls originating via Switched

Access and billed under the High Volume Calling.

Issued: December 1, 2003 Effective: December 31, 2003
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 3rd Revised Sheet 128
. d/b/a SBC Long Distance Replacing 2nd Revised Sheet 128

SECTION 3 - DESCRIPTION OF SERVICES

i ' i izsouri Public
3.1  Operator Toll Assistance Services (continued) Misso

3.1.5 Billing Options {continued)

(A) Calling Cards (continued) REC'D OCT 2 8 2003

.2 Calling Card (continued)
4 Initial and Additional Perieds ~ 2€rVice Commission

1 Option 1 and Option 4 C

All calls are billed in increments of one (1) minute
subject to a minimum connect time (initial period) of
one (1) minute.

Al Option 2 and Option 2 categories C

Unless otherwise indicated in a description of a
business Service offering that includes Calling Card -
Option 2 in combination with outbound and/or TFS, all

. calls are billed in increments of six (6) seconds subject
to a minimum connect time (initial period) of sixty

(60) seconds.
i Option 3 and Option 3 categories C
For calling card calls originating via Switched Access

or Dedicated Access, the billing increments for calls
billed to the Calling Card - Option 3 are the same as

C ANCEU_ED the billing increments that apply to 1+ outbound calls
e originating via Switched Access and billed under the
High Volume Calling.
DEC 3 1 2003
By AR 109
Publin &em%eo%ommwaon
Issued: October 28, 2003 Effective: December 1, 2003
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. Southwestern Bel! Communications Services. Inc.

d/b/a SBC Long Distance

PSC Mo. - No. | 2nd Revised Sheet 128

Replacing 1st Revised Sheet 128

SECTION 3 - DESCRIPTION OF SERVICES

3.1 Operator Toll Assistance Services (continued)
3.1.5 Billing Options {continued)

ivilsag
Setviea égfﬁ%%’gen

REGD MAR 81 2003

(A) Calling Cards (continued)
2 Calling Card (continucd)
.d Initial and Additional Periods

ouol®’ i

Option 1

All calls are billed in increments of one (1)} minute
subject to a minimum connect time (initial period) of
one (1} minute,

Option 2

Unless otherwise indicated in a description of a
business Service offering that includes Calling Card -
Option 2 in combination with outbound and/or TFS,
all calls are billed in increments of six (6) seconds
subject to a minimum connect time (initial period} of
sixty (60) seconds.

Option 3

For calling card calls originating via Switched Access
or Dedicated Access, the billing increments for calls
bitled to the Calling Card - Option 3 are the same as
the billing increments that apply to 1+ outbound calls
originating via Switched Access and billed under the
High Volume Calling.

' R
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CANCELLED

Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 - 1st Revised Sheet 128
d/b/a SBC Long Distance ' Replacing Original Sheet 128

SECTION 3 - DESCRIPTION OF SERVICES soleaoyd Fuale n

3.1  Operator Toll Assistance Services (continued) %C’D J AN O 7 2003
3.1.5 Billing Options {continued)

(A) Calling Cards (continued)
.2 Calling Card (continued) D
d Initial and Additional Periods

q Option 1

All calls are billed in increments of one (1) minute
subject to a minimum connect time (initial period) of
one (1) minute.

i Option 2

Unless otherwise indicated in a description of a
business Service offering that includes Calling Card -
Option 2 in combination with outbound and/or TFS,
all calls are billed in increments of six (6) seconds

Sz 2z

subject to a minimum connect time (initial pertod) of
sixty (60) seconds.

£
Gb\m\‘ il Option 3

pPR 39

!

W&Q
YL  cgiOn See Section 3.7.1 (E).2 or Section 3.7.2 (E).2 of this

Tariff for billing increments for calls billed to the

Al
?“&\"c 5 Calling Card - Option 2.

& T
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Missouri Public
RECD MAR 07 2001

Southwestern Bell Communications Services, Inc.  PSC Mo, - No. 1 Original Sheet 128
d/b/a SBC Long Distance Senvea-Cemmission
SECTION 3 - DESCRIPTION OF SERVICES

3.1 Operator Toll Assistance Services (continued)
3.1.5 Billing Options (continued)
(A) Calling Cards (continued)
.2 Proprietary Calling Card (continued)
.d  Initial and Additional Periods

i Option1

All calls are billed in increments of one (1)} minute subject to a
minimum connect time (initial period) of one (1) minute.

i Option 2

All calls are billed in increments of six (6) seconds subject to a
minimum connect time (initial period) of thirty (30) seconds.

iii Option 3

For Customers subscribing to Option 3 and signing a term plan
agreement and making a MAC, calls are billed in increments of one (1)
second subject to a minimum connect time (initial period) of eighteen
(18) seconds. For Customers subscribing to the Proprietary Calling
Card - Option 3 and signing a term plan agreement and making a
MMC, calls are billed in increments of six (6) seconds subject to a
minimum connect time (initial period) of eighteen (18) seconds.

GANQEUEU
£eR 07 2003
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. | Ist Revised Sheet 129
. d/b/a SBC Long Distance Replacing Original Sheet 129

SECTION 3 - DESCRIPTION OF SERVICES  ggriiSaoud FublS n

RECD JAN 07 2003

3.1 Operator Toll Assistance Services {continued)
3.1.5 Bailling Options {continued)
(A} Calling Cards {continued)
2 Calling Card (continued) D
£ Access Methods

Callers may bill calls to their Cailing Card by dialing;

)

A 1+ any Group 2 Toll Free Access Number: or

1
!

A 00 from a presubscribed telephone line and request
the long distance operator complete the call; or

i i+ the called number from a presubscribed telephone
line.

[ssued: January 7, 2003 Effective: February 7, 2003

Norm Descoteaux, Asseciate Director Regulatory
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Missouri Public

RECD MAR 07 2001

Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 129 _
d/b/a SBC Long Distance Service Commission

SECTION 3 - DESCRIPTION OF SERVICES

3.1 Operator Toll Assistance Services (continued)
3.1.5 Billing Options (continued)
{A) Calling Cards (continued)
.2 Proprietary Calling Card (continued)
. Access Methods
Callers may bill calls to their Proprietary Calling Card by dialing:
1 any Group 2 Toll Free Number; or

il 00 from a presubscribed telephone line and request the long distance
. operator complete the call; or

dii 0+ the called number from a presubscribed telephone line.

?g\g‘i\ﬁ A
Issued: March 7, 2001 EffectivESRpRIEs s IR Fv s
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 ' 1st Revised Sheet 130

. d/b/a SBC Long Distance ' Replacing Original Sheet 130
EC - ssour Publie
SECTION 3 - DESCRIPTION OF SERVICES ervi Erhilasion

3.1 Operator Toll Assistance Services (continued)
RECD JAN 0 7 2003
3.1.5  RBilling Options (continued)
(A) Calling Cards (continued)
2 Calling Card (continued) D

£ Rates and Charges

Only usage charges apply for fully automated Calling Card - D
Option 3 calls. Usage charges and per call charges apply

for all other call types billed to the Calling Card. D
D
£ LIDB
. If a Customer completes a call via a Group 2 Toll Free

Number and bills a call to a calling card issued by a LEC
that uses the LIDB verification system, see Section 4.1.1
(B).1 and Section 4.1.2 (A), (B), and (C) of this Tariff
apply as appropriate. [f a Customer conipletes a call via
any other access method and bills a call to a calling card
issued by a LEC that uses the LIDB verification system, the
rates and charges contained in Section 4.1.1 (B).1 and
Section 4.1.2 (A), (B), and (C) of this Tariff apply as
appropriate.

/4

Issued: January 7, 2003 Effective: February 7, 2003
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Missouri Public

RFCD MAR 07 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheét 130 )
d/v/a SBC Long Distance Service Commission

SECTION 3 - DESCRIPTION OF SERVICES

3.1 Operator Toll Assistance Services (continued}
3.1.5 Billing Options (continued)
(A) Calling Cards (continued)
.2 Proprietary Calling Card (continued)
.f Rates and Charges
Only usage charges apply for fully automated Proprietary Calling Card -
Option 3 calls. Usage charges and per call charges apply for all other call

types billed to the Proprietary Calling Card. For per call and usage charges
see Section 4.1.1 (B).2 of this Tariff.

. g LIDB

If a Customer completes a call via a Group 2 Toll Free Number and bills a

call to a calling card issued by a LEC that uses the LIDB verification
system, see Section 4.1.1 (B).1 of this Tariff.
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. d/b/a SBC Long Distance Replacing Original Sheet 131
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SECTION 3 - DESCRIPTION OF SERVICES Mia

3.1 Operator Toll Assistance Services {continued)
3.1.5 Billing Options (continued)
(B) Collect

This is a billing option where the called party is verbally asked if they
will pay for the call. If accepted the call 1s completed, the called party is
billed for the call. Calls may be billed to domestic numbers only.

(C)}  Third Number

This is a billing option where a long distance call may be charged to a
telephone number other than the originating telephone number or the
telephone number of the called party. Prior to completing the call, the
. operator will determine whether or not the charges are authorized to be
billed to the third number. Calls may be billed to domestic numbers

only.
(DY Sent Paid
This is a biliing option where the Customer originating the call pays for

the call by having the call billed to the originating telephone number.
This billing option will initiaily be restricted from nen-coin origination. I
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SECTION 3 - DESCRIPTION OF SERVICES

3.1  Operator Toll Assistance Services (continued)
3.1.5 Billing Options (continued)

(B) Collect

Thisisa billing option where the called party is verbally asked if they will pay
for the call. If accepted the call is completed, the called party is billed for the
call. Calls may be billed to domestic numbers only.

(C) Third Number

This is a billing option where a long distance call may be charged to a
telephone number other than the originating telephone number or the
telephone number of the called party. Prior to completing the call, the operator

. will determine whether or not the charges are authorized to be billed to the
third number. Calls may be bilfled to domestic numbers only.

(D) Sent Paid

This is a billing option where the Customer originating the call pays for the
call by having the call billed to the originating telephone number. This billing
option will initially be restricted to non-coin origination.
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. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 132
d/b/a SBC Long Distance Replacing Oniginal Sheet 132

SECTION 3 - DESCRIPTION OF SERVICES Missouri Public

3.1  Operator Toll Assistance Services (continued) RECD BEC 07 2001

3.1.6 Level of Automation Service Commission

Operator Toll Assistance Services calls may be completed with or without assistance
of an operator. There are three (3) levels of automation for Operator Toll Assistance
Services. They are:

(A) Operator Dialed

An operator dialed call occurs when the person originating the call has the

ability to dial all the digits necessary for call completion but instead asks the

long distance operator to place the call. The operator dials the called number

and the billing number. The operator dialed per call charge applies in lieu of
. the operator assisted per call charge. T

The rates for the operator dialed per call charges in Section 4.1.1 or Section
4.1.2 of this Taniff apply to: Station-to-Station and Person-to-Person calls
when the caller has the ability to dial all the digits necessary for call
completion but instead asks the long distance operator to place the call. The
operator dialed per call charge will not be applied to:

(1) acall that cannot be completed by the caller due to equipment failure or
trouble on the long distance network or

(2) a call placed by a party identified as disabled and as a resuit of that
disability cannot complete the call.
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SECTION 3 - DESCRIPTION OF SERVICES

3.1  Operator Toll Assistance Services {continued)

3.1.6 Level of Automation

Operator Toll Assistance Services calls may be completed with or without assistance

of an operator. There are three (3) levels of automation for Operator Toll Assistance
Services. ' They are:

(A) Operator Dialed

An operator dialed call occurs when the person originating the call has the
ability to dial all the digits necessary for call completion but instead asks the
long distance operator to place the call. The operator dials the called number
and the billing number. The operator dialed per call charge applies.

. The rates for the operator dialed per call charges in Section 4.1.1 or Section
4.1.2 of this Tariff apply to; Station-to-Station and Person-to-Person calls
when the caller has the ability to dial all the digits necessary for call
completion but instead asks the long distance operator to place the call. The
operator dialed per call charge will not be applied to: |

(1) acall that cannot be completed by the caller due to equipment failure or
trouble on the long distance network or

(2) acall placed by a party identified as disabled and as a result of that
disability cannot complete the call.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 133
d/b/a SBC Long Distance _ Senvice Commission

SECTION 3 - DESCRIPTION OF SERVICES

3.1  Operator Toll Assistance Services (continued)
3.1.6 Level of Automation (continued)_
(B) Opérator Assisted

 An operator assisted call occurs when the person originating the call reaches
an operator by utilizing an access method that involves dialing the called
telephone number, but the operator collects the billing information to complete
the call.

(C) Fully Automated

A fully automated call occurs when the person originating the call dials zero
plus (0+) from a presubscribed line or one plus (1+) a Toll Free Access
Number, plus the called telephone number, and then inputs the billing

. information as instructed by the automated call completion system. This call
is completed without any assistance from an operator.

The fully automated rate also applies if a call:

- placed by a party identified as disabled and as a result of that disability
cannot complete the call and the caller requests operator assistance for
call completion or

- cannot be completed by the caller due to equipment failure or trouble on
the long distance network and the caller requests operator assistance for
call completion.

R T AR S LM
Issued: March 7, 2001 EffecttSdingr] ‘75*‘ 2!
Norm Descoteaux, Regulatory Manager DEC 0 7 2001
5 ) Posi sd., Pl i i
. 850 W. Las Positas Blvd., Pleasanton, California 94588 Missourt Public
CANCELLED
May 20, 2005 F'LED BEC 0 7 2081
XT-2005-0399 0 1 .
Missouri Public =478

Service Commission Service Cemmission




Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 134
d/b/a SBC Long Distance Replacing 1st Revised Sheet 134

SECTION 3 - DESCRIPTION OF SERVICES  pflrgcsmnrst Dt

RECODEC 03 2003

Service Commission
{A) There are two (2) rate elements which apply to Operator Toll Assistance
Services, a usage charge and a per call charge. The rates for a particular
call are determined by the following criteria: (i) access method, (ii)
completion type (Station-to-Station or Person-to-Person), (iii) billing option
selected (calling card, collect, third number, or sent paid) and (iv) level of
automation used (operator dialed, operator assisted, or fully automated).

3.1  Operator Toll Assistance Services (continued)

3.1.7 Application of Charges

For certain Operator Toll Assistance Service calls, usage rates also vary
depending on whether the call is classified as residential or business. The
business rate per minule applies when the call is billed to a telephone
number presubscribed to the Company for a Business Service. The
residential rate per minute applies when a call is billed to a telephone

. number presubscribed to the Company for a Residential Service. The
residential rate per minute also applies for a call placed collect or billed to a
third number if the call billed to a telephone number not presubscribed to
the Company.

(B)

If a Customer, End User, or Casual Caller completes an Operator Toll
Assistance Services call by dialing one plus (1+) any of the Group 2 Toll
Free Numbers, the rates and charges contained in Section 4.1.1 (B) of this
Tariff apply.
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d/b/a SBC Long Distance Replacing Original Sheet 134
Missour Public

RECDDEC 07 2001

Service Commission

SECTION 3 - DESCRIPTION OF SERVICES

3.1  Operator Toll Assistance Services {continued)
3.1.7 Applhcation of Charges

(A) There are two (2) rate elements which apply to Operator Toll Assistance
Services, a usage charge and a per call charge. The rates for a particular call
are determined by the following criteria: (i) access method, (ii) completion
type (Station-to-Station or Person-to-Person), (iii) billing option selected
{calling card, collect, third number, or sent paid) and (iv) level of automation
used (operator dialed, operator assisted, or fully automated).

For certain Operator Toll Assistance Service calls, usage rates also vary
depending on whether the call is classified as residential or business. The
business rate per minute applies when the call 1s billed to a telephone number C
presubscribed to the Company for a Business Service. The residential rateper C
minute applies when a call is billed to a telephone number presubscribed to the

. Company for a Residential Service. The residential rate per minute also C
applies for a call placed collect or billed to a third number if the call billed to
a telephone number not presubscribed to the Company.

(B) If a Customer, End User, or Casual Caller completes an Operator Toll
Assistance Service call by dialing one plus (1+) any of the Group 1 Toll Free
Numbers, the rates and charges contained in Section 4.1.1 (A) of this Tariff
apply. If a Customer, End User, or Casual Caller completes an Operator Toll
Assistance Services call by dialing one plus (1+) any of the Group 2 Toll Free
Numbers, the rates and charges contained in Section 4.1.1 (B) of this Tariff

apply.
JIH\I 09 Zﬂﬂgﬁt
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. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 RECB&%B Sﬂez I%Bm

d/b/a SBC Long Distance

Service Commission
SECTION 3 - DESCRIPTION OF SERVICES

3.1  Operator Toll Assistance Services (continued})
3.1.7 Application of Charges

(A) There are two (2) rate elements which apply to Operator Toll Assistance
Services, a usage charge and a per call charge. The rates for a particular call
are determined by the following criteria: (i) access method, (ii) completion
type (Station-to-Station or Person-to-Person), (iii} billing option selected
(calling card, collect, third number, or sent paid) and (iv) level of automation
used (operator dialed, operator assisted, or fully automated).

For certain Operator Toll Assistance Service calls, usage rates also vary
depending on whether the call is classified as residential origination or
business origination. The business rate per minute applies when the call
originates via a telephone number presubscribed to the Company for a

. Business Service. The residential rate per minute applies when a call
originates via a telephone number presubscribed to the Company for a
Residential Service. The residential rate per minute also applies for a call
placed collect or billed to a third number if the call originates at a telephone
number which has not been presubscribed to the Company.

(B) 1If a Customer, End User, or Casual Caller completes an Operator Toll
Assistance Service call by dialing one plus (1+) any of the Group 1 Toll Free
Numbers, the rates and charges contained in Section 4.1.1 (A) of this Tariff
apply. If a Customer, End User, or Casual Caller completes an Operator Toll
Assistance Services call by dialing one plus (1+) any of the Group 2 Toll Free
Numbers, the rates and charggﬁﬂ:ontamed in Section 4.1.1 (B) of this Tariff

apply. GA“CF\ \
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 135
d/b/a SBC Long Distance Replacing st Revised Sheet 135

SECTION 3 - DESCRIPTION OF SERVICES .
© SERVIC Misscurd Pon

RECD DEC 03 2003

Service Commission
(C) [IfaCustomer or End User completes an Operator Toll Assistance Service
call via any Operator Toll Assistance Service access method described in
Section 3.1.3 (B) or 3.1.3 (C) of this Tariff, the rates and charges contained
in Section 4,1.2 of this Tariff apply to intrastate InterLATA calls and
applies to intrastate IntraLATA service.

3.1  Operator Toll Assistance Services (continued)

3.1.7 Application of Charges {continued)

(D) If a Casual Caller completes an Operator Toll Assistance Service call via
any Operator Toll Assistance Services access method described in Section
3.1.3 (B).1 or 3.1.3 (B).2 of this Tariff, the rates and charges contained in
Section 4.1.2 of this Taritf apply to InterLATA and IntralLATA calling.

o ®)

If a Customer, End User or Casual Caller completes an Operator Toll D
Assistance Service call via any of the Group 2 Toll Free Access Numbers,
this Tariff applies to both intrastate InterLATA and intrastate IntraLATA

calls.
Micetwni Do
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. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 135
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3.1  Operator Toll Assistance Services (continued)

3.1.7 Application of Charges {continued})

(©)

(D)

(E)
®

Missouri Public

RECD DEC 07 2001

Service Commission

SECTION 3 - DESCRIPTION OF SERVICES

If a Customer or End User completes an Operator Toll Assistance Service call
via any Operator Toll Assistance Service access method described in Section
3.1.3 (B) or 3.1.3 (C) of this Tariff, the rates and charges contained in Section
4.1.2 of this Tariff apply to intrastate InterLATA calls and applies to intrastate
IntralL ATA service.

If a Casual Caller completes an Operator Toll Assistance Service call via any
Operator Toll Assistance Services access method described in Section 3.1.3
(B).1 or 3.1.3 (B).2 of this Tanff, the rates and charges contained in Section
4.1.2 of this Tariff apply to InterLATA and IntraLATA calling.

If a Customer, End User or Casual Caller completes an Operator Toll
Assistance Service call via the Group 1 Toll Free Access Number, this Tanff
applies to intrastate InterLATA calling. If a Customer, End User or Casual
Caller completes an Operator Toll Assistance Service call via any of the Group
2 Toll Free Access Numbers, this Tariff applies to both intrastate InterLATA
and intrastate IntraLATA calls.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 135

SECTION 3 - DESCRIPTION OF SERVICES

3.1  Operator Toll Assistance Services (continued)
3.1.7 Application of Charges (continued)

(C) IfaCustomer or End User completes an Operator Toll Assistance Service call
via any Operator Toll Assistance Service access method described in Section
3.1.3 (B) or 3.1.3 (C) of this Tariff, the rates and charges contained in Section
4.1.2 of this Tariff apply to intrastate Interl. AT A calls and applies to intrastate
IntralLATA service.

(D) IfaCasual Caller completes an Operator Toll Assistance Service call via any
Operator Toll Assistance Services access method described in Section 3.1.3
(B).1, 3.1.3 (B).2 or 3.1.3 (B).3 of this Tariff, the rates and charges contained
in Section 4.1.2 of this Tariff apply to InterLATA and IntralLATA calling.

.. (E) If a Customer, End User or Casual Caller completes an Operator Toll
Assistance Service call via any of the Group 1 Toll Free Access Numbers, this
Tanff applies to intrastate InterLATA calling and applies to intrastate
IntraLATA calls. If a Customer, End User or Casual Caller completes an
Operator Toll Assistance Service call via any of the Group 2 Toll Free Access
Numbers, this Tariff applies to both intrastate InterLATA and intrastate
Intral. ATA calls.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 136

d/b/a SBC Long Dist . [P
a ong Distance < e ~ission
SECTION 3 - DESCRIPTION OF SERVICES

3.2  Directory Assistance Services

3.2.1 General

Directory Assistance Service allows the Customer, End User or Casual Caller to
request the telephone number or area code of a party located within the State but
outside of the Customer's local calling area. The Directory Assistance operator
provides assistance in locating business, residence, and government listings.

3.2.2 Availability

Assistance in obtaining an intrastate Directory Assistance listing 1s available to any

- Customer that has access to the Directory Assistance bureau via one of the access
methods described in Section 3.2.3 of this Tariff. The following types of calls are
not permitted to directory assistance:

- Person-to-Person

- Collect
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. d/b/a SBC Long Distance ' Replacing Original Sheet 137

SECTION 3 - DESCRIPTION OF SERVICES a A Publie
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READ dAM 0 7 2003

3.2 Directory Assistance Services (continued)
3.23  Access Methods
(A) General

Calls to directory assistance may be completed on a fully automated basis
or may be completed with the assistance of an operator.

.1 Customers who presubscribe to any of the Company’s outbound
Service offerings that utilize Switched Access to reach the long
distance network may reach Directory Assistance on their
presubscribed line by dialing:

.a 1 + area code + 555-1212 T
. b 0 + area code + 555-1212 T
. 00 and request the long distance operator to connect the T

caller to Directory Assistance

d on¢ of the Company’s Toll Free Access Numbers and T
request the long distance operator to connect the caller to
Directory Assistance or by dialing the area code + 555-

1212.
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d/b/a SBC Long Distance

Service Commission |
SECTION 3 - DESCRIPTION OF SERVICES [

3.2  Directory Assistance Services (continued)
3.23 Access Methods
(A) General

Calls to directory assistance may be completed on a fully automated basis or
may be completed with the assistance of an operator.

.1 Customers who presubscribe to any of the Company's outbound Service
offerings thatutilize Switched Access to reach the long distance network
may reach Directory Assistance on their presubscribed line by dialing:
1 1 + area code + 555-1212

. 2 0+ areacode + 555-1212

3 00 and request the long distance operator to connect the caller to
Directory Assistance

4 one of the Company's Toll Free Access Numbers and request the

long distancé operator to connect the caller to Directory
Assistance or by dialing the area code + 555-1212.
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.' Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 . Original Sheet 138
d/b/a SBC Long Distance Service Commission

SECTION 3 - DESCRIPTION OF SERVICES

3.2 Directory Assistance Services (continued)
3.2.3 Access Methods (continued)
(A) General (continued)

.2 For Customers that subscribe to any of the Company's outbound
Services that require Dedicated Access to reach the long distance
network, the Customer or End User may reach Directory Assistance
Service from the Customer's DV A lines by dialing 1+ NPA + 555-1212.
Directory Assistance Service is blocked via all other access methods.

.3 Customers, End Users, and Casual Callers may also reach directory

assistance by dialing one of the Company's Toll Free Access Numbers.

The call may be completed on a fully automated basis by dialing the

. area code + 555-1212. The caller may also request the long distance
operator to connect the caller to Directory Assistance.
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' Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 139
d/b/a SBC Long Distance Replacing Original Sheet 139

SECTION 3 - DESCRIPTION OF SERVICES s aiasouri Public
3.2  Directory Assistance Services (continued) -
RECDDEC 07 2001

3.2.3  Access Methods (continued) o
Service Commission

(B) Call Originates From Off-Net Location

Unless otherwise specified in this Tariff, Customers, End Users or Casual
Callers may also reach Directory Assistance via the following access methods:

D
D
D
D
. 1 1+ area code + 555-1212
T
2 O+ area code + 555-1212
. T
.3 00 and request the long distance operator to connect the caller to
Directory Assistance T

4 one of the Company's Toll Free Access Numbers and request the long
distance operator to connect the caller to Directory Assistance orby T
dialing the area code + 555-1212
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 139
d/b/a SBC Long Distance Service Commission

SECTION 3 - DESCRIPTION OF SERVICES

3.2  Directory Assistance Services (continued)
3.2.3  Access Methods (continued)
(B) Call Originates From Off-Net Iocation

Unless otherwise specified in this Tariff, Customers, End Users or Casual
Callers may also reach Directory Assistance via the following access methods:

1 101 XXXX 4 0 + area code + 555-1212
2 101XXXX + 1 + area code + 555-1212

3 101XXXX+ 00 and requesting the long distance operator to connect the
caller to Directory Assistance

4 1+ area code + 555-1212

5 0+ area code + 555-1212

6 00 and request the long distance operator to connect the caller o
Directory Assistance

.7 one of the Company's Toll Free Access Numbers and request the long
distance operator to connect the caller to Directory Assistance or by
dialing the area code + 555-1212
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Original Sheet 140

Sarvice Comrission
SECTION 3 - DESCRIPTION OF SERVICES

Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1
d/b/a SBC Long Distance

3.2 Directory Assistance Services (continued)
323 Access Methods (continued)
(C) Call Oniginates From On-Net Location

Customers, End Users or Casual Callers may also reach Directory Assistance
via:

1 1+ area code + 555-1212
2 O+ area code + 555-1212

.3 00 and request the long distance operator to connect the caller to
Directory Assistance

4 one of the Company's Toll Free Access Numbers and request the long
distance operator to connect the caller to Directory Assistance or by
dialing the area code + 555-1212.
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Southwestern Bell Communications Services, Inc.
d/b/a SBC Long Distance

Missouri Public

" REc MAR 07 2001

PSC Mo. - No. 1 Original Sheet 141

Seriee-Compaission
SECTION 3 - DESCRIPTION OF SERVICES

3.2  Directory Assistance Services (continued)

3.2.4 TFeatures

(A)

(B)

Multiple Listings

Customers may receive up to two listings per request to Directory Assistance.
Regardless of the access method used by the caller to reach Directory

Assistance, the two listings requested by the caller may be for telephone
numbers located within different area codes.

Automated DACC

Automated DACC provides the caller an option of having an interactive
automated system complete a call to the called telephone number listing

received from Directory Assistance without the caller hanging up and
originating a new call.

.1~ The Company will offer Automated DACC only where technical
capability exists to terminate the call.

.2 For Customers that subscribe to any of the Company's outbound
Services that require Dedicated Access to reach the long distance
network, access to Automated DACC is blocked from the Customer's
DVA lines.

Issued: March 7, 2001

CANCELLED
May 20, 2005
XT-2005-0399
Missouri Public
Service Commission

Effectw‘

DEC 0 7 2001
Missouri Public

FILED DEC 07 2001
01=4.75%

Service Commission

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588






