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Navigator Telecommunications, LLC. . Section 9
Missouri PSC Tariff No. 5 Second Revised Page |
i s Cancels First Revised Page |

SECTION 9 - RATES - SPRINT SERVICE AREAS

9.1 Access Limits and Exchanges By Rate Groups

The Company concurs in the rules and regulations applying to and governing Basic Local
Exchange telephone service (hereinafter referred to as Exchange Access Lines service) as
set forth in the Sprint Local Exchange and General Exchange taniffs on file with and
approved by the Missouri Public Service Commission, and in any amendments thereto as
authorized by the Missouri Public Service Commission or applicable law. The Company
concurs with Sprint’s regulations, descriptions and scopes of the following Exchange
Access Line telephone Services, but not the rates. Rates and specific footnotes for these
services are set out in the following pages of this concurrence.

The Company reserves the right to cancel and make void the above concurrence
statement, subject to requirements as may be ordered by the Missouri Public Service
Commission, at any such time as its appears that such cancellation is in the best interest
of the Company and/or its Customers. The following rates are exclusive of Relay MO
ES911 where applicable and subscriber line charges and taxes.

All residential pricing shown in Section 9 are subject to a 5% discount. All business
pricing shown in Section 9 are subject to a 5% discount. The rates shown in Section (T)
9.11.3.C.1 have been reduced. The 5% discount does not apply to measured local usage. |

9:11 Rate Groups
_Rate Group Number | Central Office Access Lines |
! 1-1,300
)| G I 1.301-4,000 |
um. N 4,001-20,000 |
v 20.001-35,000

issued: February 20, 2007 By Louts F. McAhster, President Effective: March 21, 2007
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Navigator Telecommunications, LL.C. Section 9
Missouri PSC Tariff No. 5 First Revised Page |

Cancels Original Page 1

SECTION 9 - RATES - SPRINT SERVICE AREAS

9.1 Access Limits and Exchanges By Rate Groups

The Company concurs in the rules and regulations applying to and governing Basic Local
Exchange telephone service (hereinafter referred to as Exchange Access Lines service) as
set forth in the Sprint Local Exchange and General Exchange tariffs on file with and
approved by the Missouri Public Service Commission, and in any amendments thereto as
authorized by the Missouri Public Service Commission or applicable law. The Company
concurs with Sprint’s regulations, descriptions and scopes of the following Exchange
Access Line telephone Services, but not the rates. Rates and specific footnotes for these
services are set out in the following pages of this concurrence.

The Company reserves the right to cancel and make void the above concurrence
statement, subject to requirements as may be ordered by the Missourni Public Service
Commission, at any such time as its appears that such cancellation is in the best interest
of the Company and/or its Customers. The following rates are exclusive of Relay MO
E911 where applicable and subscriber line charges and taxes.

All residential pricing shown in Section 9 are subject to a 5% discount. All business (N)
pricing shown in Section 9 are subject to a 5% discount. |

9.1.1 Rate Groups

Rate Group Number | Central Office Access Lines
I 1-1,300
i 1,301-4,000
I 4,001-20,000
v 20,001-35,000 |

Issued: March 2,2005 By Louis F. McAlister, President  Effective: April 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Cancelled Filed

March 21, 2007 .  Publi
Missouri Public ] Missour1 Public
Service Commission Service Commission




Navigator Telecommunications, LLC. Section 9
Missouri PSC Tarff No. 5 Original Page 1

9.1

SECTION 9 - RATES - SPRINT SERVICE AREAS

Access Limits and Exchanges By Rate Groups

The Company concurs in the rules and regulations applying to and governing Basic Local
Exchange telephone service (hereinafter referred to as Exchange Access Lines service) as
set forth in the Sprint Local Exchange and General Exchange tariffs on file with and
approved by the Missouri Public Service Commission, and in any amendments thereto as
authorized by the Missouni Public Service Commission or applicable law. The Company
concurs with Sprint’s regulations, descriptions and scopes of the following Exchange
Access Line telephone Services, but not the rates. Rates and specific footnotes for these
services are set out in the following pages of this concurrence.

The Company reserves the right to cancel and make void the above concurrence
statement, subject to requirements as may be ordered by the Missoun Public Service
Commission, at any such time as its appears that such cancellation is in the best interest
of the Company and/or its Customers. The following rates are exclusive of Relay MO
E911 where applicable and subscriber line charges and taxes.

9.1.1 Rate Groups
Rate Group Number | Central Office Access Lines
1 1-1,300
11 1,301-4,000
111 4,001-20,000
v 20,001-35,000

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.0O. Box 13860, North Little Rock, AR 72113-0860




Navigator Telecommunications, LLC. Section 9
. Missouri PSC Tariff No. 5 Original Page 2
SECTION 9 - RATES - SPRINT SERVICE AREAS, CON& ssourl Public
Servico Sommicoien
9.1  Access Limits and Exchanges By Rate Groups, cont.
} 3
9.1.2 Exchanges in Each Rate Group REGB JAN % ? 2003
Rate Group |
Appleton City Craig loma Otterville
Blackbum Dearborn King City Pickering
Blairstown Deepwater Kingsville St. Thomas
Brazito Edgerton Lecton Smithton
Calhoun Eugene Lincoln Strasburg
Camden Point Fairfax Malta Bend Syracuse
Centertown Green Ridge Missourt City Taos
Centerview Hardin Montrose Urich
Chilhowee Henrictta New Bloomfield Waverly
Clarksburg Hopkins Norhorne Wellington
Coal Houstonia Omick
r Rate Group 11
. Buckner Lake Lotawana Newburg Tarkio
California Lexington Richland Tipton
Cole Camp Lone Jack Russellville Weston
Holden Mound City Sweet Springs Windsor
Holt
Rate Group 111
Butler Keamey Odessa Salem
Clinton Lebanon Platte City Warrensburg
Ferrelview Maryville Pleasant Hill Warsaw
Ft. Leonard Wood Oak Grove St. Robert Waynesville
Hamisonville
Rate Group IV
Jefferson City | Rolla
O Issued: January 27, 2003 By Louis F. McAlister, President Effective: = TR
Navigator Telecommunications, LLC. ' blic
CANCELED 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR m%@% ieslon
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Navigator Telecommunications, LLC.
Missouri PSC Tariff No. 5

Section 9
Original Page 2.1

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.

9.1  Access Limits and Exchanges By Rate Groups, cont.

9.1:3 Competitive Exchanges

The following exchanges are classified as competitive:

A, Residence
Group A Group B
Jefferson City Ferrelview
Buckner Kearney
Lake Lotawana Norborne
Oak Grove Platte City
Odessa Rolla
Pleasant Hill Weston
B. Business
Group A Group B
Jefferson City Ferrelview
Keamey
Norborne
Platte City
Rolla
St. Robert
Waynesville

Issued: February 20,2007 By Lows F. McAlister, President Eftective: March 21, 2007

CANCELED Navigator Telecommunications, LLC.
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Missouri Public Filed
Service Commission ; ; _
. CD-2013-0398 Missour: Public

Service Commission



Navigator Telecommunications, LLC.
Missouri PSC Tariff No. 5

Section 9
Second Revised Page 3
Cancels First Revised Page 3

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.

9.2  Statewide Schedule of Rates By Rate Groups
9.2.1 Business Rate Groups (1) — Flat Rate Schedule (T)
Business Rate Groups i
I n i om [ IV
Onec-Party !
Non-Competitive Exchanges | $/7.92 $19.02 $20.51 $22.31
Competitive Exchange
Group A (2) N/A N/A 20.51 2233
Group B (2) (840 N/A 20.99 22.79
Trunk 25.73 28.24 31.68 | 3559
9i2:2 Residence Rate Groups (1) - Flat Rate Schedule (1)
N Residence i Rate Groups ]
One-Party
Non-Competitive Exchanges | $12.45 $13.00 $13.84 $14.64
Competitive Exchange
Group A (2) 12.45 13.00 13.84 14.64
Group B (2) i 12.45 13.00 13.84 14.64
Trunk 11488 1630 | 1815 | 2046
For Zone additives outside the nitial rate area (where applicable) and EAS
additives (where applicablc), sce Monthly Rates — Rate Groups [ - (V.

9.2.3 Rotary Hunt Service (1) (T)
Provides access to two or more Business or Residence lines or trunks of a
customer when the primary listed telephone number is dialed.

i Monthly Rate NRC
5 Per Line or Trunk Per SCC Section
Non-Competitive Exchanges 52,48
Competitive Exchanges
- Group A (2) 248
- Group B (2) 2.30
(1) Schedules 9.2.1, 9.2.2, and 9.2.3 have been restructured to show competitive and  (N)

non-competitive desighations.
previously approved rates.

(2) Competitive Exchange Group classifications may vary between business and
residence scrvices. See Section 9.1.3 for a list of Competitive Exchanges.

Rates shown in jwfics represent an increase over

Issued: F ebruary 20, 2007

By Louts F. McAlister, President
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Effective; March 21, 2007
CANCELED
March 17, 2013
Missouri Public
Service Commission
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Navigator Telecommunications, LLC.

Section 9
Missouri PSC Tariff No. 5 First Revised Page 3
Missouri PSC Tariff No. 5 Cancels Original Page 3

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.

9.2 Statewide Schedule of Rates By Rate Groups

9.2.1 Business Rate Groups (T)
Business Rate Groups
| 11 I v
One-Party $17.31 $18.41 $19.90 $21.70
Trunk 23.83 26.15 29.34 32.96
9.2.2 Residence Rate Groups ()
Residence Rate Groups
One-Party 12.76 13.31 14.15 14.95 D
Trunk 14.88 16.30 18.15 20.46 |
For Zone additives outside the initial rate area (where applicable) and EAS additives (where
applicable), sce Monthly Rates — Rate Groups I - IV.
923 Rotary Hunt Service
Provides access to two or more Business or Residence lines or trunks of a
customer when the primary listed telephone number is dialed.
Monthly Rate NRC
Per Line Trunk $2.15 Per SCC Section

(?)

Issued: March 2,2005 By Louis F. McAlister, President  Effective: April 1, 2005
Navigator Telecommunications, LLC.

8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Cancelled

Filed

March 21, 2007 .  Publi
Missouri Public ] Missour1 Public

Service Commission Service Commission




Navigator Telecommunications, LLC. Section 9
Missouri PSC Tarift No. 5 Original Page 3
SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.

9.2 Statewide Schedule of Rates By Rate Groups
9.2.1 Business Rate Groups (1)
Business Rate Groups
1 Il |1 v
One-Party $17.31 $18.41 $19.90 $21.70
Trunk 23.83 26.15 29.34 32.96
922 Residence Rate Groups (2)
Residence Rate Groups
One-Party 11.53 12.08 12.92 13.72
Trunk 13.78 15.10 16.81 18.95

For Zone additives outside the initial rate area {where applicable) and EAS additives {where
applicable), see Monthly Rates — Rate Groups [ - IV,

923

(1)  Discounts — 5% for Business Lines. No special circumstances apply.
2) Volume Discounts — 5%, for 2 or more lines of Residential service.

Rotary Hunt Service

Provides access to two or more Business or Residence lines or trunks of a
customer when the primary listed telephone number is dialed.

Monthly Rate

NRC

Per Line Trunk

$2.15

Per SCC Section

Issued: January 27, 2003

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

By Louis F. McAlister, President Effective: February 26, 2003




Navigator Teleccommunications, LLC. Section 9
. Missouti PSC Tariff No. 5 Original Page 4

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT. Missourl Publie
Servico Gomminoclen

RECD JAN 27 2003

9.3.1 The term “Rate Group,” as used herein, refers to Access Line Limits.

9.3  Movement of Exchanges Between Rate Groups

932 An exchange is placed in a Rate Group on the basis of the number of central
office access lines in that exchange. Access lines, included for this purpose,
consist of all lines connected with classes of service found in Section 9 of this
tariff and Payphone Line Service, Mobile Telephone Units, Centrex lines and
the open end of Foreign Exchange Terminals.

933 When the number of access lines, as described in Section 9.3.2 above, in a
local calling area increases or decreases by growth or loss of access lines so
that the number of access lines exceeds or falls below the Access Line Limits
by as many as ten (10} access lines for the Rate Group in which the exchange
1s placed, and such count continues for four (4) consecuiive months, then the
exchange thus affected will be moved to the appropriate Rate Group after
compliance with the procedures set forth in Section 9.3.4 following.

9.3.4 When an exchange is to be moved from one Rate Group to another in

' accordance with the circumstances stated in Section 9.3.3 above, the change
will be effected by:

A. Notice of the change by personal or written notice to city officials and to
officers of Chambers of Comumerce or other similar organizations of the
community involved. Existing Customers will be notified by Bill Inserts.

B. Notice of the change by letter to the Missouri Public Service Commission,
explaining the changes to be made, together with an attachment showing
complete information as to the exchange affected and revised tariff sheets.

C. New local service rates as set forth in the revised tanff sheets referred 1o in
Section 9.3.4.B above will be made effective when the tariff becomes
effective by the Missouri Public Service Commission.

. Issued: January 27, 2003 By Louis F. McAlister, President Effectives g e
Navigator Telecommunications, LLC. . : )
CANCELED 8525 RIVBI'WDOd Park DﬁVC P O BOK 13860 NOI‘[h L]tﬂe ROL]'( A&
March 17, 2013 Seorviese ngﬁfﬂlﬁml@n

Missouri Public

e FLED APR 02 200




Navigator Telecommunications, LLC. Section 9
Missouri PSC Tariff No. 5 First Revised Page §

Cancels Original Page 5

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.
94 Monthly Rates — Rate Group I (1 - 1,300)

94.1 EAS Additives

BUSINESS (1)
EXCHANGES ONE-PARTY TRUNKS

Brazito $7.30 $7.30
Centertown 7.30 7.30
Centerview 7.00 7.00
Coal 4.35 4.35
Eugene 7.30 7.30
fonia 6.35 6.35
Kingsville 2,75 2.75
New Bloomfield 7.30 7.30
Norborme 65 .65
Pickering 7.30 7.30
St. Thomas 7.30 7.30

. Taos 7.30 7.30

For description of the EAS additive for each Exchange, see Section 9.8
“Extended Area Service” herein.

(D)
[ssued: March 2, 2005 By Louis F. McAlister, President  Effective: April 1, 2005
CANCELED Navigator Telecommunications, LLC.
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Missouri Public
Service Commission
CD-2013-0398




Navigator Telecommunications, LLC.

Missouri PSC Tanff No. 5

Section 9
Original Page 5

9.4

8y

Monthly Rates — Rate Group 1 (1 - 1,300)

94.1

EAS Additives

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.

BUSINESS (1)

EXCHANGES ONE-PARTY TRUNKS
Brazito $7.30 $7.30
Centertown 7.30 7.30
Centerview 7.00 7.00
Coal 435 4.35
Eugene 7.30 7.30
Tonia 6.35 6.35
Kingsville 2.75 2.75
New Bloomfield 7.30 7.30
Norborne .65 .65
Pickering 7.30 7.30
St. Thomas 7.30 7.30

| Taos 7.30 7.30

For description of the EAS additive for each Exchange, see Section 9.8
“Extended Area Service” herein.

Discounts — 5% off the tariffed rate for businesses. No special circumstances apply.

Issued: January 27, 2003

Navigator Telecommunications, LLC.
8525 Riverwood Park Dnive, P.O. Box 13860, North Little Rock, AR 72113-0860

By Louis F. McAlister, President Effective: February 26, 2003



Navigator Telecommunications, LLC. Section 9
Missouri PSC Tariff No. 5 First Revised Page 6

Cancels Original Page 6

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.
94 Monthly Rates — Rate Group I (1 - 1,300), cont.

94.1 EAS Additives, cont.

RESIDENCE
EXCHANGES ONE-PARTY TRUNKS
Brazito $3.65 $3.65
Centertown 3.65 3.65
Centerview 3.50 31.50
Coal 2.15 2.15
Eugene 3.65 3.65
Ionia 3.20 3.20
Kingsville 1.35 1.35
New Bloomfield 3.65 3.65
Norborne 35 .35
Pickering 3.65 3.65
St. Thomas 3.65 3.65
Taos 3.65 3.65

For description of the EAS additive for each Exchange, see Section 9.8
“Extended Area Service” herein.

Issued: March 2, 2005 By Louis F. McAlister, President  Effective: April 1, 2005
CANCELED Navigator Telecommunications, LLC.
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Missouri Public

Service Commission
CD-2013-0398

(T)

(D)




Navigator Telecommunications, LLC.

Missouri PSC Tariff No. 5

Section 9
QOriginal Page 6

9.4

(1)

Monthly Rates — Rate Group I (1 - 1,300), cont.

9.4.1

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.

EAS Additives, cont.

RESIDENCE (1)

EXCHANGES ONE-PARTY TRUNKS
Brazito $3.65 $3.65
Centertown 3.65 3.65
Centerview 3.50 3.50
Coal 2.15 2.15
Eugene 3.65 3.65
loma 3.20 3.20
Kingsville 1.35 1.35
New Bloomfield 3.65 3.65
Norbormne 35 35
Pickering 3.65 3.65
St. Thomas 3.65 3.65
Taos 3.65 3.65

For description of the EAS additive for each Exchange, see Section 9.8
“Extended Area Service” herein.

Volume Discounts — 5%, for 2 or more lines of Residential service.

Issued: January 27, 2003

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

By Louis F. McAlister, President Effective: February 26, 2003



Navigator Telecommunications, LLC.
Missouri PSC Tariff No. 5

First Revised Page 7
Cancels Original Page 7

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.

EAS Additives

Monthly Rates — Rate Group II (1,301 — 4,000)

BUSINESS (T
EXCHANGES ONE-PARTY TRUNKS
Cole Camp $.50 $ .50
Holden .80 .80
Lake Lotawana 2.15 2.15
Russellville 7.30 7.30
RESIDENCE (T)
EXCHANGES ONE-PARTY TRUNKS
Cole Camp $.25 $.25
FHold:an 40 40
Lake Lotawana 1.10 1.10
Russellville 3.65 3.65
For description of the EAS additive for each Exchange, see Section 9.8
“Extended Area Service” herein.

Issued: March 2, 2005

CANCELED
March 17, 2013

By Louis F. McAlister, President

Effective: April 1, 2005

Navigator Telecommunications, LLC.

8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

(Il))

Missouri Public
Service Commission
CD-2013-0398



Navigator Telecommunications, LLC.

Missouri PSC Tanff No. 5

Section 9
Original Page 7

9.5  Monthly Rates — Rate Group II (1,301 - 4,000)

9.5.1

n Discounts — 5% for Business Lines. No special circumstances apply.

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.

EAS Additives

BUSINESS (1)

EXCHANGES ONE-PARTY TRUNKS
Cole Camp $ .50 $.50
Holden .80 .80
Lake Lotawana 2.15 2.15
Russellville 7.30 7.30

RESIDENCE (2)

EXCHANGES ONE-PARTY TRUNKS
Cole Camp $.25 $.25
Holden .40 40
Lake Lotawana 1.10 1.10
Russellville 3.65 3.65

For description of the EAS additive for each Exchange, see Section 9.8
“Extended Area Service” herein.

(2)  Volume Discounts — 5%, for 2 or more lines of Residential service,

Issued: January 27, 2003

Nawvigator Telecommunications, LLC.
8525 Riverwood Park Dnive, P.O. Box 13860, North Little Rock, AR 72113-0860

By Louts F. McAlister, President Effective: February 26, 2003



Navigator Telecommunications, LLC. Section 9
Missouri PSC Tariff No. 5 First Revised Page 8

Cancels Original Page 8

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.,
2.6 Monthly Rates — Rate Group I (4,001 — 20,000)

9.6.1 EAS Additives

BUSINESS (T
EXCHANGES ONE-PARTY TRUNK

Clinton $ .30 $.30

Ferrelview 7.30 7.30
Fort Leonard Wood 2.30 2.30
Maryville 30 30
Platte Caty 1.10 1.10
St. Robert 4.35 4.35
Warrensburg 25 25
Waynesville 5.35 5.35

RESIDENCE (T)
EXCHANGES ONE-PARTY TRUNK

Clinton $.15 $.15
Ferrelview 3.65 3.65
Fort Leonard Wood 1.15 1.15
Maryville 15 A5
Platte City 55 55
St. Robert 2.15 2.15
Warrenshurg .10 10
Waynesville 2.65 2.65

For description of the EAS additive for each Exchange, see Section 9.8
“Extended Area Service” herein.

([I))

Issued: March 2,2005 By Louis F. McAlister, President  Effective: April 1, 2005
CANCELED Navigator Telecommunications, LLC.
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Littie Rock, AR 72113-0860
Missouri Public

Service Commission
CD-2013-0398




Navigator Telecommunications, L1.C. Section 9
Missouri PSC Tariff No. 5 Original Page 8

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.
9.6  Monthly Rates — Rate Group III (4,001 — 20,000)

9.6.1 EAS Additives

BUSINESS (1)

EXCHANGES ONE-PARTY TRUNK
Clinton $ .30 $.30
Ferrelview 7.30 7.30
Fort Leonard Wood 2.30 2.30
Maryville 30 30
Platte City 1.10 1.10
St. Robert 4.35 4.35
Warrensburg 25 25

| Waynesville 5.35 3.35
RESIDENCE (2)

EXCHANGES ONE-PARTY TRUNK
Clinton £.15 5.15
Ferrelview 3.65 3.65
Fort Leonard Wood 1.135 1.15
Maryville 15 A5
Platte City 55 .55
St. Robert 2.15 2.15
Warrensburg 10 10
Waynesville 2.65 2.65

For description of the EAS additive for each Exchange, see Section 9.8
“Extended Area Service” herein.

(1) Discounts — 5% for the tariffed rate for businesses. No special circumstances apply.
(2)  Volume Discounts — 5%, for 2 or more lines of Residential service.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860




Navigator Telecommunications, LLC.

Section 9
Missouri PSC Tariff No. 5 First Revised Page 9
Cancels Original Page 9

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.
9.7 Monthly Rates — Rate Group 1V (20,001 — 35,000)

971 EAS Additives

BUSINESS
EXCHANGES ONE-PARTY TRUNK
Jefferson City $2.30 $2.30
RESIDENCE
EXCHANGES ONE-PARTY TRUNK
Jefferson City 1.15 1.15

For description of the EAS additive for each Exchange, see Section 9.8
“Extended Area Service™ herein.

Issued: March 2, 2005
CANCELED
March 17, 2013
Missouri Public
Service Commission
CD-2013-0398

By Louis F. McAlister, President  Effective: April 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

(T)

(T)

(II))




Navigator Telecommunications, LL.C. Section 9
Missouri PSC Tariff No. 5 Original Page 9

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.
9.7 Monthly Rates — Rate Group IV (20,001 — 35,000)
971 EAS Additives

BUSINESS (1)

EXCHBANGES ONE-PARTY TRUNK
Jefferson City $2.30 $2.30
RESIDENCE (2)
EXCHANGES ONE-PARTY TRUNK
Jefferson City 1.15 1.15

For description of the EAS additive for each Exchange, see Section 9.8
“Extended Area Service” herein.

{1) Discounts — 5% for the tariffed rate for businesses. No special circumstances apply.
(2) Volume Discounts — 5%, for 2 or more lines of Residential service.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860



Navigator Telecommunications, LLC.
Missouri PSC Tariff No. 5

Section 9
First Revised Page 10

Cancels Original Page 10

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.,

9.8 Extended Area Service

An arrangement whereby customers in one Exchange or Zone can call customers in
another Exchange or Zone at the Local Exchange Service Rate.

Extended Area Service is provided between the following Exchanges or Zones.

TO

Brazito Centertown, Eugene, Jefferson City, New
Bloomfield, Russellville, St. Thomas, and
Taos

Centertown (same as Brazito)

Centerview Warrensburg

Chinton Coal

Coal Clinton

Cole Camp lonia

Eugene {same as Brazito)

Ferrelview Kansas City Metro Area (SWB), Platic City,

Smithville (SWB)

Fort Leonard Wood

St. Robert, Waynesville

Holden Kingsville

lonia Cole Camp

Jefferson City (same as Brazito)

Kingsville Holden

Lake Lotawana Lee’s Summit (SWB), Blue Springs (SWB)
Maryville Pickering

New Bloomfield (same as Brazito)

Norborne Stet (Green Hills Telephone)
Pickering Maryville

Platte City Ferrelview

Russellville (same as Brazito)

St. Robert Ft. Leonard Wood, Waynesville
St. Thomas (same as Brazito)

Taos {same as Brazito)

Warrensburg Centerview

Waynesville Ft. Leonard Wood, St. Robert

Issued: March 2, 2005 By Louis F. McAlister, President  Effective: Aprit 1, 2005
CANCELED Navigator Telecommunications, LLC.
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Missouri Public
Service Commission
CD-2013-0398

(N)




Navigator Telecommunications, LLC.

Missouri PSC Tariff No. 5

Section 9
QOriginal Page 10

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.

98 Extended Area Service

An arrangement whereby customers in one Exchange or Zone can call customers in
another Exchange or Zone at the Local Exchange Service Rate.

Extended Area Service is provided between the following Exchanges or Zones.

B FROM 10

Brazito Centertown, Eugene, Jefferson City, New
Bloomfield, Russellville, St. Thomas, and
Taos

Centertown (same as Brazito)

Centerview Warrensburg

Clinton Coal

Coal Clinton

Cole Camp Tonia

Eugene (same as Brazito)

Ferrelview Kansas City Metro Area {SWB), Platte City

Fort Leonard Wood St. Robert, Waynesville

Holden Kingsville

Ionia Cole Camp

Jefferson City (same as Brazito)

Kingsville Holden

Lake Lotawana Lee’s Summit (SWB), Blue Springs (SWB)

Maryville Pickering

New Bloomfield (same as Brazito)

Norborne Stet (Green Hills Telephone)

Pickering Maryville

Platte City Ferrelview

Russellville (same as Brazito)

St. Robert Ft. Leonard Wood, Waynesville

St. Thomas (same as Brazito)

Taos (same as Brazito)

Warrensburg Centerview

Waynesville Ft. Leonard Wood, St. Robert

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 9 - RATES - SPRINT SERVICE AREAS, CONEg i jociamaalie

Discontinuance of EAS RFC'D JAN % 7 2@03

6.5.1 The Company will discontinue service from specific EAS routes between
exchanges as a result of a survey as set forth following:

A. Company has received petition or petitions representing at least 20% of the
customers from one of the affected exchanges or at least 10% of the
customers in each of the affected exchanges, requesting that the Company
conduct a survey to determine whether EAS should be discontinted.

If prior surveys have been conducted in the affected exchanges, at least
two years shall have elapsed since the last survey before an additional
survey is initiated.

B. A minimum of 50% of the combined total customers in the affected
exchanges must vote. Then, at least two thirds (66 2/3%}) of the combined
total customers in the affected exchanges voting, must vote to discontinue
such setvice.

C. The survey cards will be retumned by the customers to the Secretary of the
Public Service Commission for validation and tabulation. The Public
Service Commission will advise the Company of the survey results and, if
the appropriate requirements are met, the Company will then discontinue
such service, together with the appropriate EAS Rate Component, as soon
as is practicable.

. Issued: January 27,2003 By Louis F. McAlister, President Effective: Feb#

CANCELED
March 17, 2013
Missouri Public

Service Commission
CD-2013-0398
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SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.
9.10 Restoration of Service
9.10.1 General
A. A non-recurring charge of $77.69 will apply for restoring service after its  (R)
temporary suspension by the Company, or for reinstating from Vacation

Service.

B. In addition to the above charge, the customer will be required to pay all
charges due, including the charges for the period of demal.

S

The restoration of service charge applies only after the suspension of
service and/or Temporary Suspension of Service (Vacation Service) and
not after its discontinuance; that is, it does not apply after the completion
of a disconnection order, service can be restored only after the execution
of a new contract, in which case the Service Connection Charges apply as
specified in this tariff.

{ssued: February 20,2007 By Louis F. McAlister, President Effective: March 21, 2007

CANCELED Navigator Telecommunications, LLC.
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Missouri Public i
Service Commission ” Flle)(?l
CD-2013-0398 Missour1 Public

Service Commission
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9.10 Restoration of Service REC‘D JAN 87 2603

9.10.1 General

A. A non-recurring charge of $22.25 will apply for restoring scrvice after its
temporary suspension by the Company, or for reinstating from Vacation
Service.

B. In addition to the above charge, the customer will be required to pay all
charges due, including the charges for the period of denial,

C. The restoration of service charge applies only after the suspension of
service and/or Temporary Suspension of Service (Vacation Service) and
not after its discontinuance; that is, it does not apply after the completion
of a disconnection order, service can be restored only after the execution
of a new contract, in which case the Service Connection Charges apply as
specified in this tanff.

. Issued: January 27, 2003 By Louis F. McAlister, President Effective: i:li CORR wEoadt ia
Navigator Telecommunications, LLC. B T
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 7APR-8880 2003
issouri Public
Cancelled Sa;'h(‘llca ommisslen

March 21, 2007

Missouri Public R 0 2 2G03
Service Commission F“_ED A P
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SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.
9.11 Local Measured Service (LMS)
9,111 Application and Regulations

A. Customers will have under this taniff offering the option of subscribing to
' Local Measured Service which provides for measured calling to all points
within the existing non-toll calling area.

B. Business and residence one-party customers will have the option of
maintaining their current telephone service or changing to local measured
service.

C. Normal service connection charges for existing customers will not apply
for one customer conversion to and/or from the local measured service
offering within the six month period commencing with the offering date of
LMS in an exchange. Any conversion to or from LMS in excess of this
allowance will be billed at the following rates.

Simple customers $10.25
Complex customers $14.70

D. All customer lines equipped for outward calling at a given location must
be arranged for local measured service. Group billing shall be provided on
rotary and PBX trunks,

E. Local usage charges will not apply to calls to the Company Business
Office or Repair Service, Long Distance Carrier Access Trunks or for
Emergency Service as found in the local exchange telephone directory.

F. Local measured service will not be provided tor Foreign Exchange, Public
and Semi-Public Service, and Centrex lines.

G. Local Measured Service access line charges are billed one month in
advance with usage charges billed under the bulk bill plan one month in
arrears. (T)

Issued: February 20, 2007 By Louis F. McAlister, President Eftective: March 21, 2007

CANCELED Navigator Telecommunications, LLC.
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Missouri Public Filed
Service Commission Missouri Public
CD-2013-0398 rvic

Service Commission



Navigator Telecommunications, LLC. | Section 9
Missouri PSC Tariff No. 5 First Revised Page 13
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SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.
9.11 Local Measured Service (LMS)
o.11.1 Application and Regulations

A. Customers will have under this tariff offering the option of subscribing to
Local Measured Service which provides for measured calling to all points
within the existing non-toll calling area.

B. Business and residence one-party customers will have the option of
maintaining their current telephone service or changing to local measured
service,

C. Normal service connection charges for existing customers will not apply
for one customer conversion to and/or from the local measured service
offering within the six month period commencing with the offering date of
LMS in an exchange. Any conversion to or from LMS in excess of this

allowance will be billed at the following rates. (T)
Simple customers $10.25
Complex customers $14.70

D. All customer lines equipped for outward calling at a given location must
be arranged for local measured service. Group billing shall be provided on
rotary and PBX trunks.

E. Local usage charges will not apply to calls to the Company Business
Office or Repair Service, Long Distance Carrier Access Trunks or for
Emergency Service as found in the local exchange telephone directory.

F. Local measured service will not be provided for Foreign Exchange, Public
and Semi-Public Service, and Centrex lines.

G. Local Measured Service access line charges are billed one month in

advance with usage charges billed under the bulk bill plan one month in
arrears. Optional detail billing is available as specified in Section 9.11.3.

(ll))

Issued: March 2, 2005 By Louis F. McAlister, President  Effective: April 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Cancelled Filed
March 21, 2007 S
Missouri Public Missour1 Public
Service Commission Service Commission
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9.11

)
(2)

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.
Local Measured Service (LMS)
Application and Regulations

A. Customers will have under this tarift offering the option of subscribing to

Local Measured Service which provides for measured calling to all points
within the existing non-toll calling area.

. Business and residence one-party customers will have the option of

maintaining their current telephone service or changing to local measured
service.

. Normal service connection charges for existing customers will not apply

for one customer conversion to and/or from the local measured service
offering within the six month period commencing with the offering date of
LMS in an exchange. Any conversion to or from LMS in excess of this
allowance will be billed at the following rates. (1) (2)

Simple customers $10.25
Complex customers $14.70

. All customer lines equipped for outward calling at a given location must

be arranged for local measured service. Group billing shall be provided on
rotary and PBX trunks.

. Local usage charges will not apply to calls to the Company Business

Office or Repair Service, Long Distance Carrier Access Trunks or for
Emergency Service as found in the local exchange telephone directory.

. Local measured service will not be provided for Foreign Exchange, Public

and Semi-Public Service, and Centrex lines.

. Local Measured Service access line charges are billed one month in

advance with usage charges billed under the bulk bill plan one month in
arrears. Optional detail billing is available as specified in Section 9.11.3.

Residence Rates - Volume Discounts — 5% for 2 or more lines of residential service.
Discounts — 5% for the tariffed rate for businesses. No special circumstances apply.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003

Navigator Telecommunications, LLC.

8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.

9.11  Local Measured Service (LLMS), cont.

1.2 Offered in those Missouri exchanges where it is technologically and
economically feasible.
9:1.1.3 Rates and Charges — Measured Rate Schedule (T)
A. All monthly local exchange rates include Touch Tone Service. (1) (T)
Business Rate Groups
[ 11 111 v
One-Party
Non-Competitive Exchanges $13.28 §13.88 $14.71 $15.70
Competitive Exchange
Group A (2) N/A N/A 14.71 1570
Group B (2) 13.63 N/A 13.06 16.03
Trunk 16.72 1832 20.56 23.05
Residence Rate Groups
One-Party
Non-Competitive Exchanges S10.15 $10.45 $10.90 851133
Competitive Exchange
Group A (2) 10.15 10.45 10.90 11.35
Group B (2) a3 i0.43 10.90 [135
{ Trunk 7.85 8.53 939 | 1049 |

B. Usage charges which consider frequency, duration, and time-of-day are in
addition to the basic access line charge.

C. Rates for calls within the existing non-toll calling area.

L
Distance 1" MOU Additional MOU
Exchange 5.038 3.0095 (R)
1-14 miles 038 0093
15-28 miles 048 019
Over 28 miles 057 029

2. For calls placed in the below listed time periods, discounted charges will
apply as described:

Time of Day Discounts
Time Percent Discount

Evening (S p.m. — 11 p.m.) 20%

Night (11 p.m. — 8 a.m.) 35%

Weekend (8 a.m. Sat. — 5 p.m. Sun.) 35%
(1) Schedule has been revised to show competitive and non-competitive exchanges. Rates shown in itafics  (N)

represent an increase over previously approved rates.

(2) Competitive Exchange Group classifications may vary between business and residence services.  See

Section 9.1.3 for a list of Competitive Exchanges.

Issued: February 20,2007 By Louis F. McAlister, President Effective: March 21, 2007
Navigator Telecommunications, LLC.

CANCELED ; : ;
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13800, North Little Rock, AR 72113-0860
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SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.

9.11 Local Measured Service (LMS), cont.

9.11.2 Offered in those Missouri exchanges where 1t is technologically and
economically feasible.

9.11.3 Rates and Charges (T)
A. All monthly local exchange rates include Touch Tone Service.
Rate Groups ]
1 2 3 4
Business
One-Party $12.43 $13.03 $13.86 $14.85
Trunk 15.49 16.97 19.04 21.35
Residence
One-Party 10.40 10.70 11.15 11.60 (D
Trunk 7.85 8.53 9.39 10.49 l
B. Usage charges which consider frequency, duration, and time-of-day are in
addition to the basic access line charge.
C. Rates for calls within the existing non-toll calling area.
l.
Distance IMOU | Additional MOU
Exchange $.04 $ .01
1-14 miles 04 .01
15-28 miles .05 .02
Over 28 miles .06 .03
2. For calls placed in the below listed time periods, discounted charges
will apply as described:
Time of Day Discounts
, Time Percent Discount
Evening (5 p.m. — 11 p.m.) 20%
Night (11 p.m. —8 a.m.) 35%
| Weekend (8 a.m. Sat. — 5 p.m. Sun.) 35%
(D)
!
Issued: March 2, 2005 By Louis F. McAlister, President  Effective: April 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Cancelled Filed
March 21, 2007

Missouri Public
Service Commission

Missour1 Public
Service Commission
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SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.

9.11 Local Measured Service (LMS), cont.

9.11.2 Offered in those Missouri exchanges where it is technologically and
economically feasible,

9.11.3  Rates and Charges (1)(2)

A. All monthly local exchange rates include Touch Tone Service.

Rate Groups
1 2 3 4

Business

One-Party $12.43 $13.03 $13.86 $14.85
Trunk 15.49 16.97 19.04 21.35
Residence

One-Party 9.09 9.39 9.86 10.30
Trunk 7.27 7.90 8.70 9.72

B. Usage charges which consider frequency, duration, and time-of-day are in
addition to the basic access line charge.

C. Rates for calls within the existing non-toll calling area.

Distance 1¥* MOU | Additional MOU
Exchange $.04 $.01

1.

1-14 miles .04 01
15-28 miles 05 02
Over 28

miles 06 .03

2. For calls placed in the below listed time periods, discounted charges
will apply as described:

Time of Day Discounts (1) (2)
Time Percent Discount
Evening (5 p.m.-11 p.m.) 20%
Night (11 p.m. — 8 a.m.) 35%
Wecekend (8 a.m. Sat, — 5 p.m. Sun.) 35%

(1) Residence Rates - Volume Discounts — 5% for 2 or more lines of residential service.
(2)  Discounts — 5% for the tariffed rate for businesses. No special circumstances apply.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.
9.11 Local Measured Service (LLMS), cont.

(D)

[ssued: February 20,2007 By Louis F, McAlister, President Etfective: March 21, 2007
CANCELED Navigator Telecommunications, LLC.
March 17. 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Missouri Public Filed

Service Commission
CD-2013-0398
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SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.
9.11 Local Measured Service (LMS), cont.
9.11.3 Rates and Charges (T)
3. Additional charges

The following charges are in addition to the basic usage charge.

Detatl billing showing all calls placed
from customer, per call (optional) $.03

(D)
l
Issued: March 2, 2005 By Louis F. McAlister, President  Effective: April I, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Cancelled Filed
March 21, 2007 . . .
Missouri Public Missour1 Public

Service Commission Service Commission
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SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.

9.11 Local Measured Service (LMS), cont.
9.11.3 Rates and Charges (1) (2)

3. Additional charges

The following charges are in addition to the basic usage charge.

Detail billing showing all calls placed

from customer, per call (optional)

$.03

(1) Residence Rates - Volume Discounts — 5% for 2 or more lines of residential service.
(2) Discounts — 5% for the tariffed rate for businesses. No special circumstances apply.

Issued: January 27,2003 By Louis F. McAlister, President Effective: February 26, 2003

Navigator Telecommunications, LLC.

8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 9 - RATES - SPRINT SERVICE AREAS, CONEo S S080 FLUblie o

9.12  Service Connection — Charges, Moves and Changes REC'D JAN 27 2003
9.12.1 General

A. The Service Charge is a nonrecurring charge associated with a given
service or item of equipment which applies on a per item basis each time
the service or item of equipment is provided. Service connection charges
to connect, move or change telephone service and equipment apply
separately for one or more of the tollowing work functions for complex
bustness or simple business/residence class of service customers:

1. Record order charge — For receiving, recording, and processing
information necessary to execute a customer request where only
customer, business office, or ditectory records are involved and no
premises work, access line work, or travel time is necessary. The
record order charge does not apply when other service connection
charges are applicable.

2. Service order charge - For rteceiving, recording, and processing
information necessary to execute a customer’s request to connect,
move, or change telephone service and equipment,

3. Access line work charge — For work associated with the
establishing or changing the line connection in the central office

and/or outside plant facilities, including the drop wire and
protector,

4. Premise visit charge — For the expense associated with traveling to
the customer’s premises.

CANCELED
March 17, 2013
Missouri Public

Service Commission
CD-2013-0398

. Issued: January 27, 2003 By Louis F. McAlister, President  Effectives
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. Issued: January 27, 2003 By Louis F. McAlister, President Effective: :-' .

CANCELED
March 17, 2013
Missouri Public

Service Commission
CD-2013-0398

912 Service Connection — Charges, Moves and Changes, cont,

Missouri Public

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT. ggrvice

General, cont,

B. Service connection charges are in addition to any other scheduled tariff

rates and charges. They apply in addition to and not in licu of installation
charges, non-recurring charges (NRC) or construction charges which are
found in other sections of this tariff.

. The charges specified herein do not contemplate work being performed at

a time when overtime or premjum Wwages apply due to the request of the
customer; nor do they contemplate work once begun being interrupted by
the customer. If the customer requests overiime labor performed oy
interrupts work once begun, additional charges will apply.

“Cost™ as used in this section, is to be interpreted to mean the cost of labor
and materials, including charges for supervision and other overhead
expenses.

. Service connection charges are applicable for the following:

i. Installations — Initial establishment of telephone service, No
distinction is made between an installation and the “To" order of a
“To and From".

. Certain interexchange service connection charges covered by connecting

company tariffs apply to installations, moves, and changes of
interexchange services, such as foreign exchange lines, WATS lines, and
other special services; and are in addition to charges in this tariff.

. Residence service connection charges may be billed in equal amounts over

periods not exceeding four months. Only one such arrangement at any one
time will be provided.

8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, ARJZ L2

Navigator Telecommunications, LLC. APR

ommissiol
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SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.

9.12  Service Connection — Charges, Moves and Changes, cont.

9.12.2 Rates
l Complex Business Simple Business/Residence
A. Record Order Charge $/4.50 $7.85 )
B. Service Order Charge 20.95 12.00
C. Access Line Work Charge 3100 24.45 i
| D. Premises Visit Charge 8.00 G.15

Issued: February 20, 2007 By Louis F. McAlister, President  Effective: March 21, 2007

" CANCELED Navigator Telecommunications, LLC.

March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.

9.12 Service Connection — Charges, Moves and Changes, cont.

9.12.2 Rates
Complex Business Simple Business/Residence (T)
A. Record Order Charge $13.50 $7.85 (R)
B. Service Order Charge 19.40 12.00
C. Access Line Work Charge 29.00 24.45
D. Premises Visit Charge 7.50 9.15

(1|3)

Issued: March 2, 2005 By Louis F. McAlister, President Effective: April 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.

9.12 Service Connection — Charges, Moves and Changes, cont.

9.12.2 Rates
Complex Business (1) Simple Business/Residence (2)
A. Record Order Charge $13.50 $10.50
B. Service Order Charge 10.40 16.00
C. Access Line Work Charge 29.00 25.00
D. Premises Visit Charge 7.50 ‘ 10.00

H Discounts — 5% off the tariffed rate for businesses. No special circumstances apply.
(2)  Volume Discounts — 5% for 2 or more lines of residential service..

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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9.12 Service Connection — Charges, Moves and Changes, cont.

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONﬂHSﬁ éﬁ Publle
Sorviec Eemmintlien

REGD JAN 87 2603

9123 Application of Rates

A. Record Order Charge

The record order charge is applicable, but not limited to, the following
customer requests which do not involve line connection or on-premise

work:

L. Changes or additions involving directory listings or joint user
service.

2. Record order charges do apply when a customer requests a chanpe

from business to residence or from residence to business.

B. Service Order Charge

i. One service order charge per order is applicable for work done to
comply with a customer’s request for: installations, the “To”
portion of a “To and From” order, inside moves, rearrangements,
and changes in the telephone service. This also includes customer
requested telephone number changes.

2, The term “‘per order” means all work or service ordered at the same
time by the customer, which is performed or provided on the same
premises.

3. Unless otherwise specified, the appropriate service order charge is

applicable to a customer order for equipment or service, and is in
addition to any other non-recurring charge which may be
applicable for that equipment or service provided.

49, A service order charge is applicable when a customer requests a
change in grade of service.

. Issued: January 27, 2003 By Louis F. McAlister, President Effectiyé :

CANCELED
March 17, 2013
Missouri Public

Service Commission
CD-2013-0398
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9.12 Service Connection — Charges, Moves and Changes, cont. REG'D d AN 2 ? Zﬂﬂa
9.12.3 Application of Rates, cont.
C. Access Line Work Charge
1. Access line work charges are applicable to placing, connecting, or
changing the central office wintng and/or outside plant facilities for
the following services:
a. Business & Residence Main Line Services
b. Payphone Line Services
¢. Private Branch Exchange Trunks
d. Tie Lines
e. Private Lines (alarms, teletype, music, etc.)
f. Telephone Answering Service Lines
g. Transfer Service
h. Foreign Exchange Lines (for local termination of access lines)
. In addition to the above services, access line work charges are applicable
to other services as specified in other sections of this tariff.
D. Premises Visit Charge (Travel Charge)
1. The travel charge i1s applicable if a premises visit is required, to
complete work on or adjacent to the customer’s premises, as a
result of the customer request, except as provided below. This
includes but is not limited to the installation, connection, or change
of aerial or buried drop wire in the serving terminal or protector as
well as work required on the customer’s side of the protector.
2. The travel charge does not apply for:
a. Removal of equipment or service.
b. Number change on a local central office access line or trunk.
c. Restoration of service.
d. Return trips to the same premises required due to time,
equipment, or service limitations of the Company.
. Issued: January 27, 2003 By Louis F. McAlister, President Effectiveslig
Navigator Telecommunications, LLC. e
CANCELED 8525 Riverwood Park Drive, P.O. Box 13360, North Little Rock, A‘g PR
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SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.
Missourt Pubiic

arvieo ¢20 sty
9.12  Service Connection — Charges, Moves and Changes, cont. S mmission

9.123 Application of Rates, cont. RECD JAN 8 ? 2883

D. Premises Visit Charge (Trave] Charge), cont. -

1. A travel charge applies for visits to each premises required due to
the customer’s request except that additional travel charges do not
apply for visits to more than one premises of the same customer
made due to requests made at one time if additional vehicular
ravel beyond the first premises is not required.

2. A travel charge applies for each return visit to the customer’s

premises which is required due to requests of or limitations
imposed by the customer.

9.12.4 Service Connection Charges Do Not Apply To:

A. Telephone equipment located on a customer’s premises, but used
exclusively by the telephone company for maintenance or training
activities.

B. Inside moves or changes made at the initiative of the telephone company
for service reasons.

C. Changes from one grade of service to another when the change is initiated
by the telephone company, such as mass upgrades prompted by the
addition of plant facilities.

D. Disconnection of service for nonpayment of charges due. The charge
appticable for restoral of service is specified in the “Restoration of

Service” section of this tariff.

E. The “From” portion of work involved in a transfer of service and
equipment from one 1o another premises.

F. Suspension and restoral of service for vacation rate.

Issued: Januvary 27, 2003 By Louis F. McAlister, President Effectiy
Navigator Telecommunications, LLC. )
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock,

Service Commission F“_EB APR @2 2003
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SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.

9.12 Service Connection — Charges, Moves and Changes, cont.

9.12.4 Service Connection Charges Do Not Apply To, (cont.)

G. Temporary Suspension of Service (Vacation Service). The charge
applicable for reinstating Vacation Service is specified in the “'Restoration
of Service” section of this tariff.

H. Disconnection and/or removal of the following items of service, or

equipment providing no other work subject to service connection charges
is involved.

Main or extension telephone service and/or line.

Directory listings and directory services for which monthly
recurring charges apply except that service connection charges will
apply to customers who have published numbers and go to non-
published number, or those who change non-published numbers or
go from non-published numbers to published numbers.

Other items of service or equipment for which a monthly recurring
charge applies.

I.  The following cases, if the contract for the service and responsibility for
the account including any amounts due of past due, are taken over prior to
discontinuance of service and without lapse in rendition of or charge for
service:

1.

A change in the ownership of a business, not requiring a record
order or service order.

A transfer of residence service from one member of a family to
another member of such family at the same location, not requiring
a billing or listing change.

1. A change of name without change in the identity of a customer as where a
customer’s name is changed by marriage or by authority of court order.

. Issued: January 27, 2003 By Louis F. McAlister, President Effective: - N :
Navigator Telecommunications, LLC. %4 %Ug
CANCELED 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, A]g'] ubhc

March 17, 2013
Missouri Public
Service Commission
CD-2013-0398
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9.12 Service Connection ~ Charges, Moves and Changes, cont. REGD JAN 2 ? 29@3
9.12.4 Service Connection Charges Do Not Apply To, (cont.)

K. Establishing, changing, or discontinuing arrangements for:

1. The issuance of telephone calling cards.

2. Bank-A-Matic billing plan.

L. Inside and outside temporary detachment and subsequent replacement
without a change in location of drops, protectors, or equipment.

M. The establishment or termination of a receivership, provided responsibility
for service and facilities is assumed prior to discontinuance of service and
without lapse in charge.

N. Billing address changes that do not include a directory listing change.

. 0. Service order or record order charges do not apply for single line station
equipment added to existing service {where modular hardware is in place
for the specific station) when the equipment is picked up by the customer
at a designated Telephone Company location, or when the customer owns
the single line station equipment (that meets FCC requirements) and is
only notifying the telephone company of the customer owned equipment,
unless a service order is required for reasons other than record and/or
hilling changes.

9.12.5 Service Connection for Off Premises Moves of Special Equipment

Where telephone service is moved from one to another premises in the same
exchange:

A. Any service at the old location which is terminated rather than moved, is
subject to any minimum or termination charges which apply.

B. Any service moved to or established at the new location is subject to any
service connection charges, installation charges, minimum and basic
termination charges, and to the initial service period, which would apply to
a complete new installation of like size and character at the new location.

. Issued: January 27, 2003 By Louis F. McAlister, President Effective e 2 e
Navigator Telecommunications, LLC. - bille
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Navigator Telecommunications, LLC.
Missouri PSC Tariff No. 5

Section 9

Second Revised Page 24
Cancels First Revised Page 24

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.

9.13 Custom Calling Services

(1)
(2)

(3)
4

services. See Section 9.1.3 for a list of Competitive Exchanges.
Schedule has been revised to shown competitive and non-competitive exchanges. Rates
shown in izalics represent an increase over previously approved rates.

9.13.1 Rates (4) (T)
The monthly rates and charges apply in addition to the established rates and
charges for the services with which these features are associated. Monthly
rates apply to all service with the exception of usage sensitive Three-way
Calling, which is billed per activation.

Feature Residence Business
Call Waiting (1)(2) Non-Competitive Exchanges ~ $4.95 | Non-Competitive Exchanges $4.55
Competitive Exchanges Competitive Exchanges
- Group A (3) 4.95 | - Group A (3) 4.55
- Group B (3) 4.95 - Group B (3) 4.25
Call Forwarding Non-Competitive Exchanges  §3.00
Competitive Exchanges 5:25
- Group A (3) 3.00
- Group B (3) 3.00
Three-Way Calling Non-Competitive Exchanges  §2.20
Monthly Competitive Exchanges 2.20
- Group A (3) 2.2
- Group B (3} 2.20
Three-Way Calling
Per Activation 95 .95
Speed Calling 8 Code
Capacity 2.10 2.50
Speed Calling 30 Codc
Capacity 5.70 6.00
Directory Number
Transfer 3.25 4.60
Hot Line/Warm Line 3.75 3.00
Intercom Service .60 .85

This feature includes Call Waiting Control where facilities permit.

Customer ordered Call Waiting and Call Forward-No Answer will be provided Call

Forward of Call Waiting at no additional charge, where technically feasible. &5

Competitive Exchange Group classifications may vary between business and residence (N)

Scrvice Connection Charges are not required to place Custom Calling Services on a customer’s
line.

CANCELED
March 17, 2013
Missouri Public
Service Commission
CD-2013-0398

Issued: February 20, 2007

By Louis F. McAlister, President
Navigator Telecommunications, LLC.
8525 Riverwood Park Dnive, P.O. Box 13860, North Little Rock, AR 72113-0860

Eftective: March 21, 2007
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SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.
9.13 Custom Calling Services
9.13.1 Rates

The monthly rates and charges apply in addition to the established rates and
charges for the services with which these features are associated. Monthly
rates apply to all service with the exception of usage sensitive Three-way
Calling, which is billed per activation.

Feature S&E Code Residence Business (M)
Call Waiting (1) (2) | FCWIFLC $4.70 $3.95 {)]
Call Forwarding FCFIFLC 2.90 5.00
Three-Way Calling F3WI1FLC
Monthly 2.10 2.00
Three-Way Calling N/A
Per Activation 95 .90
Speed Calling 8 Code | FS81FLC
Capacity 2.10 2.40
Speed Calling 30 FS31FLC
Code Capacity ) 5.70 6.00
Directory Number FDTIFLC
Transfer 3.25 4.60
Hot Line/Warm Line | FHLIFLC 3.75 4.90 @
Intercom Service FRTIFLC .60 .85 |

(1)  This feature includes Call Waiting Control where facilities permit.
(2) Customer ordered Call Waiting and Call Forward-No Answer will be provided. Call
Forward of Call Waiting, where technically feasible.

(1|3)

Service Connection Charges are not required to place Custom Calling Services on a customer’s
line.

Issued: March 2,2005 By Louis F. McAlister, President  Effective: April 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.
9.13 Custom Calling Services
9.13.1 Rates

The monthly rates and charges apply in addition to the established rates and
charges for the services with which these features are associated. Monthly
rates apply to all service with the exception of usage sensitive Three-way
Calling, which is billed per activation.

Feature S&E Code Residence (3) Business (4)

Call Waiting (1) (2) FCWIFLC $4.30 $3.95
Call Forwarding FCF1FLC 2.70 5.00
Three-Way Calling FIWI1FLC
Monthly 1.95 2.00
Three-Way Calling N/A
Per Activation .90 .90
Speed Calling 8 Code | FS81FLC

rCapacity 1.95 2.40
Speed Calling 30 FS31FLC
Code Capacity 5.70 6.00
Directory Number FDTIFLC
Transter 3.25 4.60
Hot Line/Warm Line | FHL1FLC 3.50 4.90
Intercom Service FRTIFLC .59 .85

(1)  Ths feature includes Call Waiting Control where facilities permit.

(2) Customer ordered Call Waiting and Call Forward-No Answer will be provided. Cail
Forward of Call Waiting, where technically feasible.

(3)  Volume Discounts — 5% for 2 or more lines of residential service.

4) Discounts —5% off the tariffed rate for businesses. No special circumstances apply.

Service Connection Charges are not required to place Custom Calling Services on a customer’s
line.

Issued: January 27,2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.

9.13  Custom Calling Services, cont.

(4)

(T)

0.13.1 Rates, cont. {4)
Feature [ Residence Business
Call Screening and
Transfer-AS (1) $5.95 $7.95
Call Forwarding
| Universal-AS 3.25 5:25
SignalRing® Non-Competitive Exchanges $4.50 ]
Competitive Exchanges 575
- Group A (3) 4.50
- - Group B (3) 4.30 ]
Call Forwarding Busy | Non-Competitive Exchanges $/.03
Competitive Exchanges 1.03
- Group A (3) 1.05
- Group B (3) 1.05 1
Call Forward Busy — Non-Competitive Exchanges $7.05
Customer Competitive Exchanges 1L.05
Progranunable - Group A (3) 103
- Group B (3) i03 - o
Call Forward Busy — Non-Competitive Exchanges $7.05
Customer Conirolled Competitive Exchanges Los
- Group A (3) 1.05
. - Group B (3) 1.05 s
Call Forward No
Answer - Fixed 1.50 1,50
Call Forward No |
Answer — Customer
Programmable 1.50 1.50
Call Forward No
Answer — Customer
Controfled 1.50 1.50 J
Call Forward Add’l
Paths (Per Path) N/A 3.00
Call Forward of Call
Waiting (Sec Note 2) (Sec Note 2) -
Three-Way Calling
with Transfer N/A 300 _!

Customer ordering Call Screening and Transfer-AS must have Call Forward Universa)-AS; theretore, the price set for
Call Screening and Transter-AS includes both features.
Customner ordering Call Waiting and Call Forward No Answer will be provided Call Forward or Call Waiting at no
additional charge, where technically teasible,
Conapetitive Exchange Group classitications may vacy between husiness and residence services. See Scetion 9.1.3 tor (N}
a list of Competitive Exchanges,
Schedule has been revised to shown competitive and non-competitive exchanges. Rates shown in itedics represent an
increase over previously approved rates.
Service Connection Charges are not required to place Custom-Calling Services on a customer’s line.
®Registered Trademark of Sprint.

{ssued: February 20, 2007

March 17, 2013
Missouri Public
Service Commission

CD-2013-0398

By Louis F. McAlister, President
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Effective: March 21, 2007

Filed
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SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.
9.13  Custom Calling Services, cont.

9.13.1 Rates, cont.

Feature S&E Code Residence Business (T)

Call Screening and

Transfer-AS (1) FCNIFAB-AS $5.95 $7.95

Call Forwarding

Universal-AS FCBOFAB-AS 3.25 5.25

SignalRing® FNAIFLC 4.15 5.35 )
F9111 Forwarding Busy | FCBIFLC 1.00 1.00

Call Forwarding - No

Answer FCDIFLC 1.50 1.50

Call Forward of Call

Waiting (sce Note 2) (see Note 2)

Enhanced Call

Forwarding FCFIFLC (EBS) 2.50 2.50

(1)  Customer ordering Call Screening and Transfer-AS must have Call Forward Universal-
AS; therefore, the price set for Call Screening and Transfer-AS includes both features.
2) Customer ordering Call Waiting and Call Forward No Answer will be provided Call
Forward of Call Waiting at no additional charge, where technically feasible.
(D)

Service Connection Charges are not required to place Custom-Calling Services on a customer’s
line.

®Registered Trademark of Sprint.

Issued: March 2,2005 By Louis F. McAlister, President  Effective: April 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Cancelled Filed

March 21, 2007 e  Publi
Missouri Public ] Missour1 Public
Service Commission Service Commission
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SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.

9.13 Custom Calling Services, cont,

9.13.1 Rates, cont.

Feature S&E Code Residence (3) Business (4)
Call Screening and
Transfer-AS (1) FCNIFAB-AS $5.95 $7.95
Call Forwarding
Universal-AS FCBOFAB-AS 3.25 5.25
SignalRing® FNAIFLC 4.00 5.35
Call Forwarding Busy | FCBIFLC 1.00 1.00
Call Forwarding - No
Answer FCDIFLC 1.50 1.50
Call Forward of Call
Waiting (see Note 2) {see Note 2}
Enhanced Call
Forwarding FCFIFLC (EBS) 2.50 2.50

(1) Customer ordening Call Screening and Transfer-AS must have Call Forward Universal-
AS; therefore, the price set for Call Screening and Transfer-AS includes both features.

(2) Customer ordering Call Waiting and Call Forward No Answer will be provided Call
Forward of Call Waiting at no additional charge, where technically feasible.

3) Volume Discounts — 5% for 2 or more lines of residential service.

(4)  Discounts —5% off the tariffed rate for businesses. No special circomstances apply.

Service Connection Charges are not required to place Custom-Calling Services on a customer’s

line.

®Registered Trademark of Sprint.

Issued: January 27, 2003

By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.
9.14 ExpressTouch®

9.14.1 Rates and Charges (3) (T)

A. The following ExpressTouch® features are available at the following
monthly rates. Monthly rates apply to all services with the exception of
usage sensitive Return Call, Repeat Dialing, and Call Trace, which are
billed per activation.

Feature Residence Business
Return Call-Monthly Non-Competitive Exchanges $4.50 Non-Competitive Exchanges $4.30
Rate Competitive Exchanges Competitive Exchanges
- Group A (2) 4.50 - Group A (2) 4.30
- Group B (2) .50 - Group B (2) 4.25
Return Call-Per 95 .95
Activation
Caller ID Non-Competitive Exchanges $9.45 Non-Competitive Exchanges$9.25
Competitive Exchanges Competitive Exchanges 9.25
- Group A (2) 9.45
- Group B (2) 945
Caller ID With Name | Non-Competitive Exchanges $9.45
Competitive Exchanges {0.00
- Group A (2) 9.45
- Group B (2) 943
Anonymous Call
Rejection None (1) None (1) (T)
Repeat Dialing - Non-Competitive Exchanges $4.50
Monthly Rate Competitive Exchanges 4.50
- Group A (2) 4.50
- Group B (2) 4.50
Repeat Dialing - Per
Activation 95 95
Call Waiting 1D 3.00 3.00 (N)

(1) Anonymous Call Rejection will accompany Caller ID and Caller ID With Name at no  (N)
additional cost. ‘

(2) Competitive Exchange Group classifications may vary between business and residence
services. Sce Section 9.1.3 for a list of Competitive Exchanges.

(3) Schedule has been revised to show competitive and non-competitive exchanges. Rates
shown in italics represent an increase over previously approved rates.

®Registered Trademark of Sprint.

Issued: February 20, 2007 By Louis F. McAlister, President Effective: March 21, 2007
Navigator Telecommunications, LLC.

CANCELED 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 721 13-0860

March 17, 2013
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SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.
9.t14 ExpressTouch®

9.14.1 Rates and Charges

A. The following ExpressTouch® features are available at the following
monthly rates. Monthly rates apply to all services with the exception of
usage sensitive Return Call, Repeat Dialing, and Call Trace, which are
bhilled per activation.

Feature S&E Code Residence | Business Trunk Centrex (T

Return Call-Monthly Rate | FTBIFCC $4.15 $4.00 N/A $4.00 )

Return Call-Per N/A .95 .90 N/A N/A

Activation

Caller ID » FTEIFCC (ACR) 8.80 8.00 N/A N/A
FTEIFCC (TRK) N/A N/A 8.00 N/A
FTEIFAB (ACR) N/A N/A N/A 8.00

Caller ID With Name FTKI1FCC (ACR) 8.80 9.95 N/A N/A (D
FTK1FCC (TRK) N/A N/A 9.95 N/A

Anonymous Call

Rejection il None None N/A None

Repeat Dialing - Monthly

Rate FTAIFCC 4.15 4.50 N/A 4.00 ty

Repeat Dialing - Per

Activatton N/A 95 90 N/A N/A

(Il))

Centrex rates apply only to customers with 2-200 lines. Features for customers with more
than 200 Centrex lines will be priced on an Individual Case Basis. Call Trace, however,
will be offered to all Centrex lines at the rate shown.

b Anonymous Call Rejection will accompany Caller ID and Caller ID With Name at no
additional cost.

®Registered Trademark of Sprint.

Issued: March 2, 2005 By Louis F. McAlister, President  Effective: April 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Cancelled Filed
March 21, 2007 . . .
Missouri Public Missour1 Public
Service Commission Service Commission




Navigator Telecommunications, LLC.

Missouri PSC Tariff No. 5

Section 9

QOriginal Page 26

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.

9.14 ExpressTouch®

9.14.1 Rates and Charges

A. The following ExpressTouch® features are available at the following
monthly rates. Monthly rates apply to all services with the exception of
usage sensitive Return Call, Repeat Dialing, and Call Trace, which are
billed per activation.

Feature S&E Code Residence (1) |  Business (2) Trunk { Centrex

Return Call-Monthly Rate | FTBIFCC $4.00 $4.00 N/A $4.00

Return Call-Per N/A 90 90 N/A N/A

Activation

Caller ID FTE1FCC (ACR) 8.00 8.00 N/A N/A
FTEIFCC (TRK) N/A N/A 8.00 N/A
FTEIFAB (ACR) N/A N/A N/A 8.00

Caller ID With Name FTKIFCC (ACR) 8.00 9.95 N/A N/A
FTKI1FCC (TRK) N/A N/A 9.95 N/A

Anonymous Call

Rejection ** None None N/A None

Repeat Dialing - Monthly

Rate FTAIFCC 4.00 4.50 N/A 4.00

Repeat Dialing - Per

Activation N/A 90 .90 N/A N/A

(1) Volume Discounts — 5% for 2 or more lines of residential service.

(2) Discounts —5% off the tariffed rate for businesses. No special circumstances apply.
*

Centrex rates apply only to customers with 2-200 lines. Features for customers with more
than 200 Centrex lines will be priced on an Individual Case Basis. Call Trace, however,
will be offered to all Centrex lines at the rate shown.

*%
additional cost.

®Registered Trademark of Sprint.

Anonymous Call Rejection will accompany Caller ID and Caller ID With Name at no

Issued: January 27, 2003

8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
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Missouri PSC Tariff No. 5 Original Page 26.1

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.
9.14 ExpressTouch®, cont.

9.14.1 Rates and Charges, cont. (3)(4)

A. The following ExpressTouch® features are available at the following
monthly rates:

Feature Trunk Centrex (1 )
Return Call-Monthly N/A $4.25
Rate
Return Call-Per N/A N/A
Activation
Caller ID Non-Competitive Exchanges  $9.25 N/A
Competitive Exchanges 925 N/A
N/A
| Caller ID With Name 10.00 N/A
Anonymous Call
Rejection N/A None (2)
Repeat Dialing -
Monthly Rate N/A 4.30
Repeat Dialing - Per
Activation N/A N/A
| Call Waiting ID N/A _ N/A

(1) Centrex rates apply only to customers with 2-200 lines. Features for customers with more
than 200 Centrex lines will be priced on an Individual Case Basis. Call Trace, however,
will be offered to all Centrex lines at the rate shown.

(2) Anonymous Call Rejection will accompany Caller 1D and Caller 1D With Name at no
additional cost.

(3) Trunk and Centrex were previously shown on Page 26 of Section 9 of Navigator’s tariff.
(4)  Schedule has been revised to show competitive and non-competitive exchanges. Rates
shown in italics represent an increase over previously approved rates.

®Registered Trademark of Sprint

Issued: February 20,2007 By Louis F. McAlister, President Effective: March 21, 2007

CANCELED Navigator Telecommunications, LLC.
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Missouri Public i
Service Commission " Flled
CD-2013-0398 Missouri Public

Service Commission
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SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.
9.14 ExpressTouch®, cont,

9.14.1 Rates and Charges, cont. (3) (T)

A. The following ExpressTouch® features are available at the following
monthly rates, cont.:

l Feature Residence ) Business |
| Call Trace — Per $6.50 $6.50
Activation ] L ]
Setective Call Ring Non-Competitive Exchanges $4.75 ! Non-Competitive Exchanges$4.60
Competitive Exchanges Competitive Exchanges
- Group A (1) 4.75 | - Group A (1) 4.60
- Group B (1) 4.75 1 - Group B (1) 4.50
Selective Call Forward Non-Competitive Exchanges $4.95
Competitive Exchanges 4.75
- Group A (1) 4.95
- Group B (1) 495 |
Selective Call Rejection 5.00 5.00
Selective Call Acceptance 5.00 6.00
Caller ID/Repeat Dialing NA N/A
{package)
Repeat Dialing Retum N/A NFA
Call (package)
Catler 1D (PBX N/A N/A
| Equipment)
Package 1T (2)(3) Non-Competitive Exchanges 14.50 | Non-Competitive Exchanges /4. 50 (M}
Competitive Exchanges 14.50 | Competitive Exchanges 14.50
Caller ID Blocking - Per None None
Call Block (3) |
Caller ID Blocking — Per Nene None
Line Block {3) o

B. Service Connection Charges will not be required to place FxpressTouch®
features on a customer’s line.

(1) Competitive Exchange Group classifications may vary between business and residence (T
services. See Section 9.1.3 for a list of Competitive Exchanges.

(2) Package 11 consists of Caller 1D and Selective Call Rejection, plus one ot the following —
Selective Call Ring, Repeat Dialing or Selective Call Forward. Limited to existing
residential customers at existing locations as of July 3, 2000.

(3) Services were previously shown in Section 9, Page 28.

(4) Schedule has been revised to show competitive and non-competitive exchanges. Rates
shown in jtalics represent an increase over previously approved rates.

Issued: Februar}?ﬂ, 2007 By Louis F. McAlister, President Effective: March 21, 2007

CANCELED Navigator Telecommunications, LLC.
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Liitle Rock, AR 72113-0860
Missouri Public Filed
Service Commission o B
CD-2013-0398

Service Commission
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SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.
9.14 ExpressTouch®, cont.
9.14.1 Rates and Charges, cont.

A. The following ExpressTouch® features are available at the following
monthly rates:

Feature S&E Code Residence | Business | Trunk | Centrex (T)

Call Trace-Monthly Rate | FTC1FCC 3.50 4.00 N/A N/A D

()

Call Trace-Per Activation | FTCIFCC 6.50 6.20 N/A 6.20

()

Selective Call Ring FTFIFCC 4.45 4.50 N/A N/A

Selective Call Forward FTGIFCC 4.65 4.50 N/A N/A

Selective Call Rejection FTHIFCC 5.00 5.00 N/A N/A

Caller ID/Repeat Dialing | FTEIFAB (ARD)

(package) N/A N/A N/A 10.75

Repeat Dialing Return FTGIFAB

Call (package) N/A N/A N/A 7.00

Caller ID (PBX Equip.) | FTEIFCC (TAC) N/A N/A N/A 14.25

Selective Call Acceptance | FTIIFCC 5.00 6.00 N/A N/A

(D)
|

(D Customer receiving annoying or anonymous calls may request a telephone number change (T)

which will be provided at no charge by Navigator Telecommunications, LL.C., or the
customer may utilize Call Trace on a per activation basis with an associated charge per use.
Call Trace allows the customer to dial a code (*57) to automatically request that the
following information be recorded:

The originating telephone number
The date and time of the call
The date and time call trace was activated

When Call Trace successfully identifies a calling number, a recording instructs the customer
to call a toll free number, which will assist the customer. Should the customer decide to
prosecute the call originating party, the customer should contact Navigator
Telecommunications, LLC. for further mstructions. Activation of Call Trace never
authorizes Navigator Telecommunications, LLLC. to provide the called party with the calling
party telephone number. Call Trace is a feature which must be activated through contact
with Navigator’s business office.

* Centrex rates apply only to customers with 2-200 lines. Features for customers with more
than 200 Centrex lines will be priced on an Individual Case Basis. Call Trace, however, will
be offered to all Centrex lines at the rate shown.

i Anonymous Call Rejection will accompany Caller ID and Caller ID With Name at no
additional cost.

®Registered Trademark of Sprint.

Issued: March 2, 2005 By Louis F. McAlister, President  Effective: Apnl 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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Navigator Telecommunications, LL.C. Section 9
Missouri PSC Tariff No. 5 Original Page 27

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.
9.14 ExpressTouch®, cont.

9.14.1 Rates and Charges, cont.

A. The following ExpressTouch® features are available at the following

monthly rates:
Feature S&E Code Residence (1) | Business (2) Trunk | Centrex
Call Trace-Monthly Rate | FTCIFCC 3.25 4.00 N/A N/A
3)
Call Trace-Per Activation | FTCIFCC 6.20 6.20 N/A 6.20
3)
Selective Call Ring FTF1FCC 4.30 4.50 N/A N/A
Selective Call Forward FTGIFCC 4.30 4.50 N/A N/A
Selective Call Rejection FTHIFCC 4.65 5.00 N/A N/A
Caller ID/Repeat Dialing | FTE1FAB (ARD)
{package) N/A N/A N/A 10.75
Repeat Dialing Return FTGIFAB
Call {package) N/A N/A N/A 7.00 |
Caller ID (PBX Equip.) | FTEIFCC (TAC) N/A N/A N/A 14.25
Selective Call Acceptance | FTJIFCC 5.00 6.00 N/A N/A

(1)  Volume Discounts — 5% for 2 or more lines of residential service.

(2)  Discounts -5% off the tariffed rate for businesses. No special circumstances apply.

(3) Customer receiving annoying or anonymous calls may request a telephone number
change which will be provided at no charge by Navigator Telecommunications, LLC., or
the customer may utilize Call Trace on a per activation basis with an associated charge
per use. Call Trace allows the customer to dial a code (*57) to automatically request that
the following information be recorded:

The originating telephone number

The date and time of the call

The date and time call trace was activated
When Call Trace successfully identifies a calling number, a recording instructs the
customer to call a toll free number, which will assist the customer. Should the customer
decide to prosecute the call ortginating party, the customer should contact Navigator
Telecommunications, LLC. for further instructions. Activation of Call Trace never
authorizes Navigator Telecommunications, LLC. to provide the called party with the
calling party telephone number. Call Trace is a feature which must be activated through
contact with Navigator’s business office.

* Centrex rates apply only to customers with 2-200 lines. Features for customers with more
than 200 Centrex lines will be priced on an Individual Case Basis. Call Trace, however,
will be offered to all Centrex lines at the rate shown.

*%

Anonymous Call Rejection will accompany Caller 1D and Caller ID With Name at no
additional cost.

®Registered Trademark of Sprint.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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Navigator Telecommunications, LLC. ) Section 9
Missouri PSC Tariff No. 5 Second Revised Page 28
= Cancels First Revised Page 28

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.
9.14  ExpressTouch®, cont.
9.14.1 Rates and Charges, cont.

A. The following ExpressTouch® features are available at the following

monthly rates: (3) (T)
L Feature Trunk Centrex (1) (M)
Call Trace — Per N/A 36.50 (1)
Activation
Selective Call Ring N/A NA
Selective Call Forward N/A N/A
Sclective Call Rejection N/A N/A
Selective Call Acceptance N/A N/A
Caller ID/Repeat Dialing N/A 10.75
ackage)
Repeat Dialing Return N/A 7.00
Call (package)
Caller ID (PBX N/A [4.25
Equipment)
Package 1l (2)
Caller ID Blocking — Per
Call Block
Caller 1D Blocking — Per
Line Block

(1 Centrex rates apply only to customers with 2-200 lines. Featurcs for customers with more
than 200 Centrex lines will be priced on an Individual Case Basis. Call Trace, however,
will be offered to all Centrex lines at the rate shown.

(2) Package 1I consists of Caller 1D and Selective Call Rejection, plus one of the following —
Selective Call Ring, Repeat Dialing or Selective Call Forward. Limted to existing (T)
residential customers at existing locations as of July 5, 2000

(3) Schedule was originally shown in Section 9, Page 27. |

®Registered Trademark of Sprint.

[ssued: February 20, 2007 By Louis F. McAlister, President Effective: March 21, 2007
Navigator Telecommunications, LLC.

March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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Missouri PSC Tariff No. 5 First Revised Page 28
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SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.
9.14 ExpressTouch®, cont.

9.14.1 Rates and Charges, cont.

A. The following ExpressTouch® features are available at the following

monthly rates:
Feature S&E Code Residence Business (T)
Package I* F3C1FLC (SCR)
FC31FLC (CSR)
F3CIFLC (SCF) 14.50 14.25 Q)
Caller ID Blocking —
Per Call Block FTDIFCC (PCB) None None
Caller ID Blocking —
Per Line Block FTDIFCC (PLB) None None
(D)
(D)

Package II consists of Caller ID and Selective Call Rejection, plus one of the following - -
Selective Call Ring, Repeat Dialing, or Selective Call Forward. Limited to existing
residential customers at existing locations as of July 5, 2000.

B. Service Connection Charges will not be required to place ExpressTouch®
features on a customer’s line.

®Registered Trademark of Sprint.

Issued: March 2, 2005 By Louis F. McAlister, President  Effective: April 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Cancelled Filed
March 21, 2007 . . .
Missouri Public Missour1 Public

Service Commission Service Commission




Navigator Telecommunications, LLC. Section 9
Missouri PSC Tariff No. 5 Original Page 28

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.
9.14 ExpressTouch®, cont.

9.14.1 Rates and Charges, cont.

A. The following ExpressTouch® features are available at the following

monthly rates;
Feature S&E Code Residence (1) Business (2)

Package 11* F3CIFLC (SCR)

FC31FLC {CSR)

F3CIFLC (SCF) 13.50 14.25
Caller 1D Blocking —
Per Call Block FTDIFCC (PCB) None None
Caller 1D Blocking —
Per Line Block FTDIFCC (PLB) None None

() Volume Discounts — 5% for 2 or more lines of residential service.

{2) Discounts —5% off the tariffed rate for businesses. No special circumstances apply.

* Package 11 consists of Caller ID and Selective Call Rejection, plus one of the following - -
Selective Call! Ring, Repeat Dialing, or Selective Call Forward. Limited to existing

residential customers at existing locations as of July 5, 2000.

B. Service Connection Charges will not be required to place ExpressTouch®
features on a customer’s line.

®Registered Trademark of Sprint.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 9 - RATES - SPRINT SERVICE AREAS, CO

9.15 Sprint Privacy ID REGD JAN 27 2003

9.15.1 General Description

A. Sprint Privacy ID*™ provides Caller ID subscribers with the ability to
identify unavailable, unknown, blocked and private numbers. The service
intercepts all unidentified calls before the subscriber's telephone rings and
asks the caller to state their name or company. Once the calling party has
responded, the service rings the subscriber and announces the calling
party’s information. Subscribers have the option to accept or reject the call,
play an announcement to the calling party or forward the call to voicemail.

B. The Sprint Privacy ID™ subscriber may provide calling parties with a
Personal ldentification Number (PIN). Use of the PIN allows the calling
party to bypass Sprint Privacy ID®™,

C. Sprint Privacy ID™ is provided subject to availability of facilities.

D. Service is not offered in conjunction with Integrated Services Digital
. Network, Centrex Services, Payphone Service Provider and PBX Trunks.

E. When the Call Trace and Return Call features are activated on calls
intercepted by Sprint Privacy ID®™, the telephone number captured is that
of the Service Node, which performs Sprint Privacy IDS™, not the
telephone number of the calling party.

F. Caller ID Service is required in order to subscribe to Sprint Privacy ID®™,

G. Service connection charges do not apply when Sprint Privacy ID™M is
instafled.

H. Service is available as an add-on to Sprint Personal Solution for a monthly
rate of $4.00,

9.15.2 Rates and Charges

A. Sprint Privacy 1D is available at the following monthly rates.

Feature S&E Code Residence | Business
Sprint Privacy ID FPHFLC $4.95 $5.95

M Service Mark of United Telecommunications Inc.

. Issued: January 27, 2003 By Louis F. McAlister, President Effective
Navigator Telecommunications, LLC. Bile
CANCELED 8525 Riverwood Park Drive, P.Q. Box 13860, North Little Rock, AR ]
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Navigator Telecommunications, LLC. Section 9
Missouri PSC Tariff No. 5 Second Revised Page 30
‘ Cancels First Revised Page 30

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.

9.16 Network Services Packaging

9.16.1 Rates (4) (1)
In Touch With Call Waiting Non-Competitive Exchanges $8.40
Call Forwarding Three Way Calling Competitive Exchanges
2) Call Forwarding - Group A (3) 840
Call Forward Busy ‘F]..KEf.'l - Group B (3) 8.40
| Call Forward No Answer-Fixed FPKICF
'! In Touch With | Call Waiting Non-Competitive Exchanges $9.00
i SignalRing® Three Way Cailing Competitive Exchanges
(102) — Signaclllgng(@ - - Group A (3) 9.0
all Forward Busy - Fixe
Call Forward No Anewer-Fixed | FNAIFLC pxg) |- GroupB ) 2
In Touch With Call Waiting Non-Competitive Exchanges $9.70
Return Call (2) Three Way Calling Competitive Exchanges
Call Formard - Busy-Fixed go-sdich in i
Call Forward - No Answer-Fixed FPKIRC RECHAREI) -
Call Manager (2) Call Waiting Non-Competitive Exchanges $/2.80
! Three Way Calling Competitive Exchanges
Call Forwarding - Group A (3) 12.80
R?;Lf:{’;)i‘ﬂ:\g - Group B (3) 12.80
Call Forward Busy - Fixed
Call Forward No Answer - Fixed FPKCM |
Call Manager Call Waiting Noun-Competitive Exchanges $/6.70
Plus (1)(2) Three Way Calling Competitive Exchanges
Cﬂg FON’E}%;"&’ - Group A (3) 16.70
che‘:t”;)iajmg - Group B (3) 16.70
Caller ID | FPKCMP (NAC) |
Essentials™ (2) Call Waiting Nen-Competitive Exchanges $/8.23
Three Way Caliing Competitive Exchanges
Call{l Forwgrc}ing - Group A (3) 18.25
eturn Ca o
Repeat Dialing = GeUpBL) e
Call Waiting 1D
Caller ID With Name w/ACR
Call Forward Busy - Fixed
Call Forward No Answer - Fixed FPKCMPN J
(1) Limited to existing customers at existing locations as of July 5, 2000.
(2) Effective September 15, 2005, per provisions of 392.200(12) RSMo., this service 1s price deregulated.
3) Competitive Exchange Group classifications may vary between business and residence services. See (N)
Section 9.1.3 for a list of Competitive Exchanges.
(4 Schedule has been revised to show competitive and nen-competitive exchanges. Rates shown w italics

! represent an increase over previously approved rates.

®Registered Trademark of Sprint.
" Service Mark of United Telecommunications, Inc.

Issued: February 20,2007 By Louis F. McAlister, President  Effective: March 21, 2007

CANCELED Navigator Telecommunications, LLC.
March 17,2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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Service Commission Flled
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Section 9
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Cancels Original Page 30

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.

9.16 Network Services Packaging

9.16.1

Rates

Package

Features Included

S&E Code

Residential

In Touch With Call
Forwarding

Call Waiting
Three Way Calling
Call Forwarding
Call Forwarding — Busy and
Call Forwarding — No Answer

FPKICF

$7.95

In Touch With
SignalRing®

Call Waiting
Three Way Calling
SignalRing®
Call Forwarding — Busy and
Call Forwarding — No Answer

FNAIFLC (PKG)

8.60

In Touch With Return
Call

Call Waiting
Three Way Calling
Return Call
Call Forwarding — Busy and
Call Forwarding — No Answer

FPKIRC

9.10

Call Manager

Call Waiting
Three Way Calling
Call Forwarding
Return Call
Repeat Dialing
Call Forwarding — Busy and
Call Forwarding — No Answer

FPKCM

12,10

Call Manager Plus (1)

Call Waiting
Three Way Calling
Call Forwarding
Retumn Call
Repeat Dhaling
Caller 1D

FPKCMP (NAC)

15.90

Sprint Essentials™

Call Waiting
Three Way Calling
Call Forwarding
Return Call
Repeat Dialing
Call Waiting ID
Caller ID With Name w/ACR
Call Forwarding — Busy and
Call Forwarding — No Answer

FPKCMPN

18.10

Q)] Limited to existing customers at existing locations as of July 5, 2000.
®Registered Trademark of Sprint.

" Service Mark of United Telecommunications, Inc.

Issued: March 2, 2005

By Louis F. McAlister, President

Eftective: April 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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Navigator Telecommunications, LLC. APQ 9 1 2005 Section 9

. Missouri PSC Tariff No. 5 Original Page 30

et O rm ssiull Missaour Public
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9.16 Network Services Packaging RECT JAN 2 Y 2003

9.16.1 Rates

Package Features Included ] 7 S&ECode | Residential (1}
In Touch With Call Call Waiting !
Forwarding Three Way Calling
Call Forwarding
Call Forwarding — Busy and
Call Forwarding -- No Answer FPKICF $7.35
In Touch With Call Waiting !
SignalRing® Threc Way Calling
SignalRing®
Call Forwarding — Busy and
Call Forwarding — No Answer FNALFLC (PKG) 8.50
In Teuch With Return Call Waiting
Call Threc Way Calling
Return Call
Call Forwarding — Busy and
Call Forwarding — No Angwer FPKIRC 9.00
Call Manager Call Waiting

Three Way Calling

Call Forwarding,
Return Call
Repeat Dialing
Call Forwarding — Busy and
Call Forwarding — No Answer FPKCM 11.25
Call Manager Plus (2) Call Warting
Three Way Calling
Call Forwarding
Return Call
Repeat Dialing
Caller ID FPKCMP (NAC) 14.75
Sprint Essentials™ Call Waiting
Three Way Calling
Call Forwarding
Returmn Call
Repeat Dialing
Call Waiting ID
Caller ID With Name w/ACR
Call Forwarding - Busy and
Call Forwarding — No Answer FPKCMPN 16.95
(1) Volume Discounts — 5% for 2 or more lines of residential service.
(2) Limited to existing customers at existing locations as of July 5, 2000.
®Registered Trademark ol Sprint.
™ Service Mark of United Telecommunications Inc.

. Issned: January 27, 2003 By Louis F. McAlister, Presidem  Effeetive: _-__ . :
Navigator Telecommunications, LLC. g r\nigasnr‘n D“G
8575 Riverwood Park Dnve, P.O. Box 13860, North Little Roek, AR, 72A1ﬁh0§p ngﬂlasl@n
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Navigator Telecommunications, LLC. : Section 9
Missourt PSC Tariff No. 5 Second Revised Page 31

Cancels First Revised Page 31

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.

9.16 Network Services Packaging, cont.

0.16.1 Rates, cont. (2) (4) (T)
Package Features Included S&E Code Residential
Sprint Elite™(3) Call Waiting
Three Way Calling
Call Forwarding
Return Call
Repeat Dialing
Caller ID With Name w/ACR
Call Forwarding
No Answer
| Call Waiting Options FPRCMPV $21.00
Advantage %a” Waiting Non-Competitive Exchanges $74.60
é;li{;?gu Competitive Exchanges
Call Forwarding — Busy and FPKADVN - Group A (4) 14.60
. Call Forwarding 7_N0 Answer (NAC) - Group B (4) 14.60
Advantage With Call Waiting Non-Competitive Exchanges $/6.50
Name (1) C;}f&g:tkglm Competitive Exchanges
Caller ID With Name w/ACR FPKADVN - Group A (4) 16.50
» - Growp B (4) 16.50
%pﬁm Cgassljcss"' Tgreﬁe gVay Cg!iing Non-Competitive Exchanges $/5.65
alling Package ‘all Forwarding ‘i .
Return Call Competitive Exchanges )
Caller ID With Name w/ACR - Group A (4) 15.65
Call Forwarding — Busy - Group B (4) 15.65
Calt Forwarding — No Answer FPKCIDP

(1) Limited to existing customers at existing locations as of July 5, 2000.
(2) Schedulc has been revised to show competitive and non-competitive exchanges. Rates (N)
shown in italics represent an increase over previously approved rates.

(3) Limited to existing customers at existing locations as of March 21, 2007,
(4) Competitive Exchange Group classifications may vary between business and residence
scrvices. See Section 9.1.3 for a list of Competitive Exchanges.

sin

Scrvice Mark of United Telecommunications Inc.

Issued: February 20, 2007 By Louis F. McAlister, President Effective: March 21, 2007

CANCELED Navigator Telecommunications, LLC.
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Missouri Public i
Service Commission " Flle)d
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Navigator Telecommunications, LLC. Section 9
Missouir PSC Tariff No. 5 First Revised Page 31
Cancels Original Page 31

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.

9.16 Network Services Packaging, cont.

9.16.1 Rates, cont.

Packa‘ge

Features Included

S&E Code

Residential _ (T)

Sprint Elite

Call Waiting
Three Way Calling

Call Forwarding
Return Call

Repeat Dialing

Caller ID With Name w/ACR

Call Forwarding

No Answer
Call Waiting Options

FPKCMPV

$20.00

Advantage

Call Waiting
Return Call
Caller ID
Call Forwarding - Busy and
Call Forwarding -- No Answer

FPKADVN (NAC)

14.55

(T)

)

Advantage With
(2)Name

Call Waiting
Return Call
Call Watting 1D
Caller ID With Name w/ACR

FPKADVN

16.25

Sprint Classics™

Calling Package

Three Way Calling
Call Forwarding
Return Call
Caller ID With Name w/ACR
Call Forwarding — Busy
Call Forwarding - No Answer

FPKCIDP

(1) Limited to existing customers at existing locations as of July 5, 2000.

M Service Mark of United Telecommunications Inc.

14.90

(D)
(T

Issued: March 2, 2005

By Louis F. McAlister, President

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Effective: April 1, 2005
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SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.

O JAN BT 200

Network Services Packaging, cont.

9.16.1 Rates, cont.

—

Package Features Included C&E Codec [ Residential (1)

Sprint Elite” Call Waiting

Three Way Calling
Call Forwarding
Return Call
Repeat Dialing
Caller |D With Name w/ACR
Call Forwarding
No Answer
Call Waiting Options FPKCMPV $20.00

Advantage (2) Call Waiting

Return Call
Caller ID
Call Forwarding — Busy and
Call Forwarding — No Answer | FPKADVN (NAC) 13.50

Advantage With Call Waiting
(2YNamc Return Call

Call Waiting ID

Sprint Classics™ Three Way Calling
. Calling Package Call Forwarding

Caller ID With Name w/ACR | FPKADVN t4.95

Return Call
Caller 1D With Name w/ACR
Call Forwarding - Busy
Call Forwarding — No Answer FPKCIDP ) 13.75

(1)
(2}

r~ O LEn
spR @ 1 200
S

3 . - ;"{Th‘lh‘-héﬂui‘

._:3)‘ .y _3‘.‘401 Wl _‘i
it ug‘mss@UR‘

Volume Discounts — 5% for 2 ot more lines of residential service.
Limited to existing customers at existing locations as of July 5, 2000.

"™ Service Mark of United Telecommunications Inc.

Issued: January 27, 2003 By Louis F. McAhster, President Effective:r

Navigator Tclecommunications, LLC.

8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock. AR 78PRz@3802003shtie
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Navigator Telecommunications, LLC. . Section 9
Missouri PSC Tariff No. 5 First Revised Page 32
. Cancels Original Page 32

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.,

9.16 Network Services Packaging, cont.

9.16.1 Rates, cont. (3) (T)

Package Features Included S& Code Business (T)
In Touch With Call Call Waiting
Forwarding (1) Three Way Calling |
Call Forwarding
Call Forwarding — Busy Fixed
Call Forwarding — No Answer Fixed FPKICF $8.50

Essentials™ (1) Call Waiting Non-Competitive Exchanges /8.25 | (T)

Three Way Calling ) e
Call Forwarding Competitive Exchanges

Return Call - Group A (2) 18.25
Repeat Dialing - Group B (2) 18.00
Call Waiting ID
Caller 1D With Name w/ACR
Call Forwarding — Busy Fixed
Call Forwarding — No Answer Fixed | FPKCMPN
Classics Calling Three Way Calling (T)
Package (1) Call Forwarding )
Retumn Call
Caller ID With Name w/ACR
Call Forwarding — Busy Fixed
Call Forwarding — No Answer Fixed FPKCIDP 16.00
Priority Package (1) Call Forwarding (T)
Call Forwarding — No Answer Fixed
Call Forwarding — Busy Fixed
Call Waiting
Caller ID With Name w/ACR FPKRSL 12.00

(1} Effective September 15, 2005, per provisions of 392.200(12) RSMo., this service is price  (T)
deregulated. |

(2) Competitive Exchange Group classifications may vary between business and residence (N)
services. See Section 9.1.3 for a list of Competitive Exchanges.

(3) Schedule has been revised to show competitive and non-compelitive exchanges. Rates
shown in italics represent an increase over previously approved rates.

®Rcgistered Trademark of Sprint.

sm

Service Mark of United Telecommunications Inc.

Issued: February 20,2007 By Louis F. McAlister, President Effective: March 21, 2007

Navigator Tel nication 4
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SECTION 9 - RATES - SPRINT SERVICE AREAS, CONWlissourl Public
’ sg%’ieo emmiosien

9.16.1  Rates, cont. RECDH JAN 37 2003

Package Features Included Service & Equipment | Business (1)
in Touch With Call Call Waiting

Forwarding Threc Way Calling
Call Forwarding
Call Forwarding — Busy and
Call Forwarding — No Answer FPKICF $8.00
Sprint Essentials™ Call Waiting
Three Way Calling
Call Forwarding
Return Call

Res)eal Dialing
Call Waiting ID
Caller ID With Name w/ACR
Call Forwarding — Busy and
Call Forwarding - No Answer FPKCMPN 17.00
Sprint Classics™ ~ Three Way Calling
Call Forwarding
Retumn Call
Caller 1D With Name w/ACR
Cal) Forwarding — Busy and
. Call Forwarding ~ No Answer FPKCIDP 15.00
Sprint Prionity”™ Call Forwarding '
Package Call Forwarding — No Answer FPKRSL 11.50
Call Forwarding — Busy
Call Waiting
Caller ID With Name w/ACR

9.16 Network Services Packaging, cont.

(1)  Discounts —-5% off the tariffed rate for businesses. No special circumstances apply.

M Service Mark of United Telecommunications Inc.

. Issued: January 27, 2003 By Louis F. McAlister, President EffectivgiaSaiamtssats
Navigator Telecommunications, LLC. PRO———
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\ SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.
9.17 Payphone Line Service

9.17.1 General

The Company concurs in the rules and regulations applying to and governing
Payphone Line Service as set forth in the Sprint Local Exchange and General
Exchange tariffs on file with and approved by the Missouri Public Service
Commission, and in any amendments thereto as authorized by the Missouri
Public Service Commission or applicable law. The Company concurs with
Sprint’s regulations, descriptions and scopes of the following Payphone Line
Service, but not the rates. Rates and specific footnotes for these services are
set out in the following pages of this concurrence.

The Company reserves the right to cancel and make void the above
concurrence statement, subject to requirements as may be ordered by the
Missouri Public Service Commission, at any such time as its appears that such
cancellation is in the best interest of the Company and/or its Customers. The
following rates are exclusive of Relay MO E911 where applicable and
subscriber line charges and taxes.

0.17.2 Payphone Service Provider

A. Rates
- ["Monthly Rate NRC Rate
Payphone Access Line Two-Way | $32.25 Per SCC* Section
Payphone Line Service One-Way Onginating
Requires Non-published Directory Listing 32:25 Per SCC Section
Coin Control, each line (in addition to the payphone
line) 4.00
| Answer Supervision, each hine (in addition to the
| payphone hne) 4.00 i
9173 Reconnection — The Reconnection fee to reconnect service is $77.69. (1)

*  SCC is the Service Connection Charge.

Issued: February 20, 2007 By Louis F. McAlister, President Effective: March 21, 2007

CANCELED Navigator Telecommunications, LLC.
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Missouri Public i
Service Commission \l.l_:ll.‘iql_
CD_2013_0398 Massourl Fublic

Service Commission



Cancelled

March 21, 2007

Missouri Public
Service Commission

Navigator Telecommunications, LLC. Section 9

Missouri PSC Tarnff No. 5

Original Page 33

*

9.17.4

9.17.2

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONprvieo
9.17 Payphone Line Service

Missgérg'l Public

General

The Company concurs in the rules and regulations applying to and governing
Payphone Line Service as set forth in the Sprint Local Exchange and General
Exchange tariffs on file with and approved by the Missourt Public Service
Commission, and in any amendments thereto as authorized by the Missouri
Public Service Commission or applicable law. The Company concurs with
Sprint’s regulations, descriptions and scopes of the following Payphone Line
Service, but not the rates. Rates and specific footnotes for these services are
set out in the following pages of this concurrence.

The Company reserves the right to cancel and make void the above
concurrence statement, subject io requirements as may be ordered by the
Missouri Public Service Commission, at any such time as its appears that such
cancellation is in the best interest of the Company and/or its Customers. The

following rates are exclusive of Relay MO EO!! where applicable and
subscriber line charges and taxes.

Payphone Service Provider

A. Rates

.

mmiasien

REGH JAN 37 2003

Monthlv Rate NRC Rate

1m§)

9.17.3

Answer Supervision, each line (in addition to the
hone hine) 4.00

Payphone Access Line Two-Way $32.25 | Per SCC* Section
Payphone Line Service One-Way Originating |

Rggu:res Non-published Directory Listing 32.25 Per SCC Sectio
o Control, eac. 11'16 ma mon to the payph_one

n

4.00

Reconnection — The Reconnection fee to reconnect service is $12.00.

SCC is the Service Connection Charge.

Issued: January 27,2003 By LouisF. McAhsler President Effective kNG i an
Navigator Telecommunications, LLC Puﬁlle
8525 Riverwood Park Drive, P.O. Box 13860, North Lmle Rock, AR &%
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Navigator Telecommunications, LLC.
Missouri PSC Tariff No. 5

Section 9
Second Revised Page 34
Cancels First Revised Page 34

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.

9.18 Directory Listing
9.18.1 Rates and Charges (1)(2) (T)
Non- Competitive
Competitive Monthly Rate
Type of Listing S&E Monthly Rate | Group A Group B
Private Telephone Number ADRNPUB $2.40 $2.40 32.40
Semi-Private or Non-Listed 2.40 2.40 2.40
Additional (Extra) Listing — Bus. ADRADLS 2.90 2.90 2.70 |
Additional (Extra) Listing — Res. ADRADLS 2.25 2.25 225
Alternate Listing — Bus. ADRALST 2.90 2.90 2.70 |
Alternate Listing — Res. ADRALST 2.25 2.25 2.25
Duplicate Listing — Bus. ADRCRIS 2.90 2.90 2.70
Duplicate Listing — Res. ADRCRLS 2,23 2.25 2.25
Foreign Listing — Bus. ADRFRGN 2.30 2.30 2.30
Foreign Listing — Res. ADRFRGN 2.25 2.25 2.25
Office Hours — Bus. (per line) ADRADLS 290 2.90 2.70
. ADRELST
Oftice Hours — Res. (per ling) ADRADIS 225 2,25 225
| ADRELST
9.19  Operator Services
9.19.1 Busy Line Verify and Line interrupt
Line Status, per request $.45 ]
Busy Interrupt, per request 95
9.19.2 Directory Assistance Service
Direct Dialed Calls to DA Operator 509 0
. Request for DA via an Operator .09
DA service charges billed to a third number, a special .69
billing number, or a calling card
Calls placed 1o National Directory Assistance (plus 95
operator handled service charges, if applicable)
DA Call Completion, sent non-coin 34
DA Call Completion, sent paid payphonc 2
Residential and business customers using directory assistance will receive 3 free  (N)
| calls per ine or PBX trunk per month. No free calls are allowed for calls made
‘ to National Directory Assistance.
(1) Schedule has been revised to show competitive and non-competitive exchanges.
Rates shown in italics represent an increase over previously approved ratces.
i (2) Competitive Exchange Group classifications may vary between business and
residence services. See Section 9.1.3 for a list of Competitive Exchanges.

Issued: February 20, 2007

CANCELED
March 17, 2013
Missouri Public

Service Commission
CD-2013-0398

By Louis F. McAlister, President
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Effective: March 21, 2007

Filed

Missour: Public
Service Commission



Navigator Telecommunications, LLC.
Missouri PSC Tarift No. 5

Section ©

First Revised Page 34

Cancels Original Page 34

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.

9.18 Directory Listing

9.18.1 Rates and Charges

9.19 Operator Services

Type of Listing S&E Monthly Rate
Private Telephone Number ADRNPUB $2.15
Semi-Privaie or Non-Listed Not Offered
Additional (Extra) Listing — Bus. ADRADLS 2.50
Additional (Extra) Listing — Res. ADRADLS 2.10
Alternate Listing — Bus. ADRALST 2.50
Alternate Listing — Res. ADRALST 2.10
Duplicate Listing — Bus. ADRCRLS 2.50
Duplicate Listing — Res. ADRCRLS 2.10
Foreign Listing — Bus. ADRFRGN 1.90
Foreign Listing — Res. ADRFRGN 2.15
Office Hours — Bus. (per ling) ADRADLS 2.50
ADRELST
Office Hours - Res. (per line) ADRADLS 2.10
ADRELST
9.19.1 Busy Line Verify and Line Interrupt
Line Status, per request $.45
Busy Interrupt, per request 95
9.19.2 Directory Assistance Service
Direct Dialed Calls to DA Operator $.63
Request for DA via an Operator .63
DA service charges billed to a third number, a 63
special billing number, or a calling card
Calls placed to National Directory Assistance (plus 95
operator handled service charges, if applicable)
DA Call Completion, sent non-coin 34
DA Call Completion, sent paid payphone 27

(0

()
)
{1
)

1)

(D

(D

Issued: March 2, 2005 By Louis F. McAlister, President

8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Cancelled

March 21, 2007
Missouri Public
Service Commission

Effective: April 1, 2005
Navigator Telecommunications, LLC.

Filed

Missour1 Public

Service Commission




Navigator Telecommunications, LLC. Section 9
Missouri PSC Tanff No. § Original Page 34
Missour Public
SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT./ie® (~ommiagion

20T JAN 37 2002

9.18 Directory Listing

9.18.1 Rates and Charges

Type of Listing S&E Monthly Rate

Private Telephone Number ADRNPUB $1.90
Semi-Private or Non-Listed o Not Offered |
Additional (Extra) Listing — Bus. ADRADLS 2.50
Additional (Extra) Listing — Res. ADRADLS | 1.95
Alternate Listing - Bus. ADRALST | 2.50
Alternate Listing - Res. ADRALST | 1.95
Duplicate Listing ~ Bus. ) | ADRCRLS 2.50

@]icate_Listiqg ~ Res. ADRCRLS 1.95 .
Foréign Listing — Bus. ADRFRGN 1.90 i
Foreign Listing — Res. ADRFRGN | 190 w
Office Hours — Bus. (per line) ADRADLS 2.50

ADRELST
Otfice Hours — Res. (per line) ADRADLS 2.00
ADRELST
9.1%  Operator Scrvices
9.19.1 Busy Line Venfy and Line Interrupt
Line Status, per request $.45
Busy Interrupt, per request 95
9.16.2 Directory Assistance Service
Direct Dialed Calls to DA Operator $.55
Request for DA via an Operator 55
DA scrvice charges billed to a third number, a .55
| special billing number, or a calling card i
" Calls placed to National Directory Assistance (plus 95 \
operator handled service charges, if applicable)
DA Call Completion, sent non-coin 30 I
DA Call Completion, sent paid payphone .25 1
R T 2 ’E:p \

Issued: January 27, 2003 By Louis F. McAhster Presndent Fffeutw”
Navigator Telecommunications, LLC, -

8525 Riverwood Park Drnive, P.O. Box 13860, North Little Rock, ARF?RH{BQ) 3 Public
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Navigator Telecommunications, LLC. : Section @
Missouri PSC Tariff No. 5 Second Revised Page 35

Cancels First Revised Page 35

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.
9.19 Operator Services, cont.

9.19.3 Local Operator Assistance (1) (T)

For Operator Station-to-Station calls where automatic
recording equipment for operator assisted calls is available
and the person originating the call dials zero, the
telephone number desired, and the call is billed to the
calling card or special billing number, a charge will be
assessed per call. This also applies when no automatic
recording equipment for operator assisted calls is available
in order to complete a calling card or special billing
number call.

i - Non-Competitive Exchanges 5.34
- Competitive Exchanges 34

For all other Operator Station-to-Station calls, a charge
will be assessed per call.

- Non-Competitive Exchanges 45
- Competitive Exchanges 45
For Person-to-Person calls, a charge will be assessed per
call.
- Non-Competitive Exchanges 3.15
- Competitive Exchanges 3.15

Charges for local operator assistance are in addition to the rate for cach local
message originating from a Payphone Line Service Telephone.

Operator assistance charges on local calls will be in addition to any local
usage charges and any local service charges

Local operator assistance charge will be apply to calls placed to the Telephone
Company Business Office, Telephone Company Repair Service, or emergency
agencies, such as police, fire, rescue or ambulance.

This charge will not be subject to any discounts.

A customer will not be billed for incomplete calls.

(1) Schedule has been restructured to show competitive and non-competitive  (N)
designations.

Issued: February 20, 2007 By Lowis F. McAlister, President Effective: March 21, 2007

CANCELED Navigator Telecommunications, LLC,
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Missouri Public i
Service Commission . Flle)(!l
CD-2013-0398 Missour1 Public

Service Commission



Navigator Telecommunications, LL.C. Section 9
Missouri PSC Tariff No. 5 First Revised Page 35

Cancels Original Page 35

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.

9.19 Operator Services, cont.

9.19.3 Local Operator Assistance

For Operator Station-to-Station calls where automatic $.34 1O
recording equipment for operator assisted calls is available
and the person originating the call dials zero, the
telephone number desired, and the call is billed to the
calling card or special billing number, a charge will be
assessed per call. This also applies when no automatic
recording equipment for operator assisted calls is available
in order to complete a calling card or special billing

number call.

For all other Operator Station-to-Station calls, a charge 1.45

will be assessed per call. ‘
Fo]r] Person-to-Person calls, a charge will be assessed per 3.15

call.

Charges for local operator assistance are in addition to the rate for each local
message originating from a Payphone Line Service Telephone.

Operator assistance charges on local calls will be in addition to any local
usage charges and any local service charges

Local operator assistance charge will be apply to calls placed to the Telephone
Company Business Office, Telephone Company Repair Service, or emergency
agencies, such as police, fire, rescue or ambulance.

This chaige will not be subject to any discounts.

A customer will not be billed for incomplete calls.

Issued: March 2,2005 By Louis F. McAlister, President  Effective: April 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860 \

Cancelled Filed J

March 21, 2007 .  Publi
Missouri Public : ] Missour1 Public
Service Commission Service Commission
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Missouri PSC Tariff No. 5 __Oligmaegptishlic

— W Lhc

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT. ... -
TN JAN 27 700

9.19  Operator Services, cont.

9.18.3 Local Operator Assistance

For Operator Station-to-Station calls where automalic $.30
recording equipment for operator assisted calls is available
and the person originating the call dials zero, the
te]ephone nuinber desired, and the call is billed to the
calling card or special billing number, a charge will be
assessed per call. This also applies when no automatic
recording equipment for operator assisted calls is available
in order to complete a calling card or special billing
| number call. \

For all other Operator Station-to-Station calls, a charge | 1.25

will be assessed percall. o .
For Person-to-Person calls, a charge will be assessed per 2.95
call.

Charges for local operator assistance are in addition to the rate for each local
message originating from a Payphone Line Service Telephone.

Operator assistance charges on local calls will be in addition to any locai
usage charges and any local service charges

Loca) operator assistance charge will be apply 10 calls placed to the Telephone
Company Business Office, Telephone Company Repair Service, or emergency
agencies, such as police, fire, rescuc or ambulance.

This charge will not be subject to any discounts.

A customer will not be billed for incomplete calls.

o
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| Navigator Telecommunications, LL.C. Section 9
} . Missouri PSC Tariff No. 5 Original Page 36

9.20 Remote Call Forwarding

Remote Call Forwarding (RCF) service is a service whereby a call placed from the
originator to a customer's Remote Call Forwarding telephone number is automatically
forwarded by Telephone Company digital central office equipment to the customer's (1)
Local Exchange Service, (2) Inward Wide Area Telecommunications Service (800
Service) and Long Distance Message Telecommunications Service, or (3) Foreign
Exchange Service (FX).

5.20.1

9202

9.20.3

9.204

9.20.5

9.20.6

9.20.7

Remote Call Forwarding service 1s offered subject to availability of suitable
facilities and provided no unusual expense is involved.

Remote Call Forwarding service is not offered where the terminating station is
a coin telephone.

The Telephone Company will not provide identification of the originating
telephone number to the Remote Call Forwarding customer.

Transmission characteristics may vary depending on the distance and routing
necessary to complete the remotely forwarded call.

Remote Call Forwarding service 13 not rep'resmted as suitable for satisfactory
transmission of data.

Remote Call Forwarding service is available when used in connection with
Local Exchange service, interstale or intrastate Long Distance Message

Telecommunications Service, interstate or intrastatie 800 Service, and Foreign
Exchange service.

Remote Call Forwarding service is provided on the condition that the
customer subscribe to sufficient facilities to adequately handle calls to the
Remote Call Forwarding customer without interfering with or impairing any
services offered by the Telephone Company.

. Issued: January 27,2003 By Louis F. McAlister, President Effecti o

CANCELED
March 17, 2013
Missouri Public

Service Commission
CD-2013-0398
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Navigator Telecommunications, LEC. Section 9
Missouri PSC Tanff No. 5 First Revised Page 37

Canceils Original Page 37

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.

9.20  Remote Call Forwarding, cont.

9.20.8 The following charges are for the Remote Call Forwarding service only and

are in addition to applicable charges for service and equipment with which it
1s used.

A. Rates and Charges (6) (7
Monthly Rate  S&E Charge (1}2)(3)(4)

Remote Call Forwarding,
per access path
- Non-Competitive $18.30 8$9.55
. - Competitive
: - Group A (5) 18.30 9.55
- Group B (5) 16.95 885

B. Usage Charges

Any applicable usage charges 10 remotely forwarded calls shall include a rate
for that portion of the call from the call forwarding location to the answering
location. The Remote Call Forwarding customer is responsible for any
applicable local usage unit charge specified in this tariff and/or customer-
dialed station-to-station charges or interstate and intrastate charges specified
in the Message Telecommunications Service Tariff. The aforementioned
charges apply to all calls answered at the call forwarding location, including
person-to-person and collect calls, if aceepted.

C. Directory Listings

One listing covering the exchange in which the call forwarding Central
. Office 1s located is provided without charge. Additional Directory Listings
may be obtained under tariff rates, sce the Directory Listing section of this

tariff.
(1) The Service and Equipment Charge(s) will not apply on outside moves of customer's other service if
there is no telephone number change.
(2) To change the number at the call-forwarding location, a nonrecurring charge of $9.55 (Non- (T)

Competitive Exchangesy, 89.535 (Group A Competitive Exchanges), and $3.85 (Group B Competitive
Exchanges) is applicable.

(3) To change the number to which calls are forwarded at the request of the customer, a nonrecurring
charge of $9.35 (Non-Competitive Exchanges), $9.55 (Group A Competitive Exchanges), and $8.83
(Group B Competitive Fxchanges) is applicable.

(4) To change both numbers as i (2) and (3), above, at the same time, a nonrecurting charge of $9.35
{Non-Competitive [xchanges). §9.55 (Group A Competitive Exchanges). and $8.85 (Group B
Competitive Exchanges) is applicable.

(5) Competitive Exchange Group classitications may vary between business and residence services. See (N}
Section 9.1.3 for a list of Competitive Exchanges.
' (6) Schedule has been revised to show competitive and non-competitive cxchanges. Rates shown in

italics represent an increase over previously approved rates.

Issued: February 20,2007 By Louis F. McAhster, President Effective: March 21, 2007

CANCELED Navigator Telecommunications, LLC.
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Missouri Public i
Service Commission ” Flle)(!l
CD-2013-0398 Missour1 Public

Service Commission
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. Missouri PSC Tariff No. 5 Original Page 37
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SECTION 9 - RATES - SPRINT SERVICE AREAS, cogxt\rg 88 éemm ion

9.20 Remote Call Forwarding, cont.

REGD JAN 27 2002

9.20.8 The following charges are for the Remote Call Forwarding service only and
are in addition to applicable charges for service and equipment with which it
18 used.
A. Rates and Charges

Monthly Rate S&E Charge (1)(2)(3)(4)

Remote Call
Forwarding,

er access path $16.95 | $8.85

B. Usage Charges

Any applicable usage charges to remotely forwarded calls shall include a
rate for that portion of the call from the call forwarding location to the
answering location. The Remote Call Forwarding customer is responsible
for any applicable {ocal usage unit charge specified in this tariff and/or
customer-dialed station-to-station charges or interstate and intrastate

. charges specified in the Message Telecommunications Service Tariff. The
aforementioned charges apply to all calls answered at the call forwarding
location, including person-to-person and coliect calls, if accepted.

C. Directory Listings

One listing covering the exchange in which the call forwarding Central
Office is located is provided without charge. Additional Directory Listings

may be obtained under tanff rates, see the Directory Listing section of this
tanff.

) The Service and Equipment Charge(s) will not apply on cutside moves of customer’s
other service if there is no telephone number change.

(2)  To change the number at the call-forwarding location, a nonrecurring charge of $8.85 is
applicable.

(3)  To change the number to which calls are forwarded at the request of the customer, a
nonrecurring charge of $8.85 is applicable.

(4)  To change both numbers as in (2) and {3) above, at the same time, a nonrecurring charge
of $8.85 is applicable.

. Issued: January 27,2003 By Louis F. McAlister, President Effective;
Navigator Telecommunications, LLC, SEftasa
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rockm% Ja8
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Navigator Telecommunications, LLC. Section 9
Missourt PSC Tariff No. 5 Second Revised Page 38

Cancels First Revised Page 38

9.21

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.

Toll Restriction

9.21.1 Toll Restriction service provides a means of restricting access to the Long
Distance Message Telecommunications Network by direct dial or operator
handled.

9.21.2 The service may be provided to individual line customers in exchanges

equipped to program the service without alteration of the central office
equipment. Toll Restrictions may be provided on access lines in connection
with PBX or Centrex services.

5213 1+710 Government Emergency Telecommunications Service Calls will not be
blocked in the central office and will be completed.

(D}
I

9.21.5 Restriction of access to operator services prevents the customer from dialing
an operator for all purposes including emergencies, assistance and the placing
of toll calls. The customer indemnifies and saves harmless the Telephone
Company from any and all claims, losses or damages caused by restriction of
access to operator services.

9.21.6 These rates and charges are in addition to the established monthly and non-
recurring charges applicable to services or equipment associated with Toll
Restriction service.

A. Rates and Charges (1)
Monthly Rate Non-Recurring Charge
Toll Restriction Per SCC Section
(FCEITLL) (Service Order
- Competitive $2.25 Charge Applies) (D
- Non Competitive 2.25 |

(1) Schedule has been revised to show competitive and non-competitive exchanges. (N}
Rates represents an increase over previously approved rates. |

CANCELED
March 17, 2013

| Missouri Public
Service Commission
CD-2013-0398

Issued: February 20, 2007 By Louis F. McAlister, President Eftective: March 21, 2007

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Filed
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Service Commission



Navigator Telecommunications, LLC. Section 9
Missouri PSC Tariff No. 5 First Revised Page 38

Cancels Original Page 38

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.
921 Toll Restriction

9.21.1 Toll Restriction service provides a means of restricting access to the Long

Distance Message Telecommunications Network by direct dial or operator
handled.

9.21.2 The service may be provided to individual line customers in exchanges
equipped to program the service without alteration of the central office
equipment. Toll Restrictions may be provided on access lines in connection
with PBX or Centrex services.

9.21.3 1+710 Government Emergency Telecommunications Service Calls will not be
blocked in the central office and will be completed.

9.214 Lifeline subscribers may receive Toll Restriction Service without paying a
monthly or non-recurring charge.

9.21.5 Restriction of access to operator services prevents the customer from dialing
an operator for all purposes including emergencies, assistance and the placing
of toll calls. The customer indemmifics and saves harmless the Telephone
Company from any and all claims, losses or damages caused by restriction of
access to operator services.

9.21.6 These rates and charges are in addition to the established monthly and non-
recurring charges applicable to services or equipment associated with Toll
Restriction service.

A. Rates and Charges

Monthly Rate Non-Recurring Charge
Per SCC Section
Toll Restriction (Service Order
(FCEITLL) $2.15 Charge Applies) D

Issued; March 2, 2005 By Louis F. McAlister, President  Effective: April 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwoad Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Cancelled Filed
March 21, 2007 . . .
Missouri Public Missour1 Public
Service Commission Service Commission
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SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT:*/ ¢n (ammiasion

921 Tol Restriction ; ‘.;T} JAN 2 7 2007
9211 Toll Restriction service provides a means of restricting access to the Long
Distance Message Telecommunications Network by direct dial or operator
handled.

9.21.2 The service may be provided to individual line customers in exchanges
equipped to program the service without alteration of the central office
equipment. Toll Restrictions may be provided on access hines in connection
with PBX or Centrex services.

9213 1+710 Government Emergency Telecommunications Service Calls will not be
blocked in the central office and will be completed.

3214 Lifeline subscnbers may receive Toll Restriction Service without paying a
monthly or non-recurring charge.

9215 Restriction of access to operator services prevents the customer from dialing
an operator for all purposes including emergencies, assistance and the placing
. of toll calls. The customer indemnifies and saves harmless the Telephone

Company from any and all claims, losses or damages caused by restriction of
access to operalor services.

0.21.6 These rates and charges are in addition to the established mornthly and non-
recurring charges applicable to services or cquipment associated with Toll
Restriction service.

A. Rates and Charges

Monthly Rate Non-Recurring Charge
Per SCC Section
Toll Restriction (Service Order
(FCEITLLY |  $2.00 Charge Applies)
i ;\‘\‘({(E-‘ R
o)
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Navigator Telecommunications, LLC. Section 9

. Missouri PSC Tariff No. 5 Orig Public

Serviece Commiogion
SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.

9.22 Billed Number Screening REC’D JAN 2‘ ? 2993

9.22.1 Billed Number Screening is a service which through operator screening
prevents the receipt of incoming collect and/or third number billed calls from
being billed to the customer. The customer’s telephone number is included in
the data base that is made available to companies which provide validation
services. Inclusion in the data base indicates these calls will not be allowed for
billing to the customer’s line. The customer benefits from Billed Number
Screening as the service eliminates nuisance third party calls and blocks the
receipt of collect calls.

9222 Operator screening of incoming collect, international collect and third number
billed calls is timited to Local Exchange Companies or Carriers which access
the validation data base and cannot be guaranteed. Therefore, charges for any
such calls received from a Local Exchange Company or Carrier not accessing
the validation data base will be the responsibility of the customer,

9223 Billed Number Screening is available to all classes of service which utilize the
public switched network for long distance calling. The mounthly recurting rate
. is not applicable for Payphone Line Service.

9224 A Service Order Charges is applicable per main billing number when this
service is installed or chanped subsequent to the service with which it is
associated or for any change in options. The Service Order Charge is not
applicable for termination of this service.

A. Rates and Charges

Monthly Rate S&E Code

Incoming Collect Calls Onty $2.50 AAABNSG (COL)

Third Number Billed Calls

Only 2.50 AAABNSG (3RD)

Incoming Collect and Third

| Number Billed Calls 2.50 AAABNSG (3CO) |
. Issued: January 27,2003 By Louis F. McAlister, President Effectivey
Navigator Telecommunications, LLC. %

CANCELED 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AE
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Navigator Telecommunications, LLC. ; Section 9
Missouri PSC Tariff No. 5 First Revised Page 40

Cancels Original Page 40

9.23

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.
Selective Class of Call Screening

9.23.1 Selective Class of Call Screening enables a customer, by means of Telephone
Company operator identification. to restrict outgoing toll calls from station
users to only those calls which are charged to the called telephone, a third
number or a calling card account.

9.23.2 All local calls and calls to Telephone Company numbers such as repair
service, Directory Assistance service, and public emergency service numbers,
such as 911, will be permitted.

9.23.3 This service may be provided to hospitals, hotel/motels, college and university
dormitories and other businesses and institutions where facilities permit.
Selective Class of Call Screening may also be provided on access lines in
connection with Payphone Line Service, where facilitics permit.

9.23.4 These rates and charges are in addition to the established monthly and non-
recurring charges applicable to services or equipment associated with
Selective Class of Call Screening.

A. Rates and Charges

Monthly Rate Non-Recurring Charge
Selective Call of
Call Screening Per
Access Line $2.55 Per SCC Section ()
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9.23 Selective Class of Call Screening

9.23.1 Selective Class of Call Screening enables a customer, by means of Telephone
Company operator identification, to restrict outgoing toll calls from station
users to only those calls which are charged to the called telephone, a third
number or a calling card account.

9232 All local calls and calls to Telephane Company numbers such as repair
service, Directory Assistance service, and public emergency service numbers,
such as 911, will be permitted.

9233  This service may be provided to hospitals, hotel/motels, college and university
dormitories and other businesses and institutions where facilities permit.
Selective Class of Call Screening may also be provided on access lines in
connection with Payphone Line Service, where facilities permit.

9234 These rates and charges are in addition to the established monthly and non-

recurring charges applicable to services or equipment associated with
Selective Class of Call Screening.

. A. Rates and Charges
Maonthly Rate Non-Recurring Charge
Selective Call of
Call Screening Per
Access Ling $2.40 Per SCC Section
. Issued: January 27,2003 By Louis F. McAlister, President Effecti
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9.24 900 Service Access Restriction

9.24.1

9.24.2

9.24.3

9.24.4

9.24.5

900 Service Access Restriction is a central office service fumished to
customers, upon request, which allows for access restriction to all telephone
numbers preceded by a 900 NPA from being placed over their exchange
access line. This service is not for restricting service access to a specific 900
NPA telephone nurnber. When a 900 NPA telephone number is dialed, the call
will be diverted to a Company-provided intercept announcement.

900 Service Access Restriction is offered in those Missouri exchanges where
it is technologically and economically feasible. This restriction service enables
customers to prohibit dialing of calls to 1+900. Calls which are placed using
atiernative dialing patterns cannot be restricted. The customer indemnifies and
saves harmless the Telephone Company from any and all claims, losses of
damages caused by restriction of 900 service access.

The minimum service period for subscribing to 900 Service Access
Restriction is one {1} month.

Any request to remove 900 Service Access Restriction Blocking must be made
tn writing,. :

Rates and Charges
A. Service Connection Charges are not applicable to this service.

B. 900 Service Access Restriction (FCTIFLC) service is provided to
customers at no charge.

. Issued: January 27, 2003 By Louis F. McAlister, President Effecti i,}'.:,_

CANCELED
March 17, 2013
Missouri Public

Service Commission
CD-2013-0398

8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, A

Navigator Telecommunications, LLC.

c
clen

PBunlic,

Servios Gommission

FLED APR 02 2003




Navigator Telecommunications, L1LC. Section 9

. Missouri PSC Tariff No. 5 Original Page 42
SECTION 9 - RATES - SPRINT SERVICE AREAS, CONBrulos Garmecie

925 Temporary Suspension of Service (Vacation Service) REC‘D JAN 27 2003
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9.25.1 Description

A. Upon request, subscribers to flat-rated Business, Residence, Payphone
Line, Key or Private Branch Exchange (PBX) Service, where equipment
arrangements permit, may arrange for the temporary suspension of service
(Vacation Service} of basic local exchange service for a reduced monthly
rate. In addition, Touch-Tone, Extended Area Service (EAS), Network
Features, individual and packages, Custom Calling Features, and
ExpressTouch are services eligible for temporary suspension of service.

B. Taxes, surcharges and fees are not subject to the temporary suspension of
service and will be billed at standard rates during the penod that a service
is temporary suspended.

9.25.2 Regulations

A. A service may be temporarily suspended prier to the expiration date of the
. imtial service period. There is no reduction in monthly rates during such
period of temporary suspension.

B. During the temporary suspension of service, the subscriber’s number,
directory listing and line facilities will be maintained by the Company.

C. During the temporary suspension of service, neither outward nor inward
service will be furnished during the period of suspension.

D. Vacation Service rates will apply, where applicable, when service is
temporarily suspended for at least one month or longer, not to exceed six
(6) months. When the temporary suspension of service is less than one
month, there is no reduction in the monthly rates for the service.

E. The maximum period of time during which Vacation rates will be applied
(0 any service during any one-year (twelve consecutive months) is six (6)
months. When the six months has expired, the service will revert back to
the standard rate, however, full service (dial tone) will not be restored until
the customer requests such by contacting the Company.

F. The Company reserves the right to refuse the temporary suspension of
service when the subscriber’s account is delinquent.

. Issued: January 27,2003 By Louis F. McAlister, President Effectivis TR
Navigator Telecommunications, LLC. )
CANCELED 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, éRw penEehimuDlic
March 17, 2013

Missouri Public

Service Commission - . F“_EB APR 02 ZBBB

CD-2013-0398




Navigator Telecommunications, LLC. . Section 9
Missouri PSC Tariff No. 5 Second Revised Page 43

Cancels First-Revised Page 43

SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.
9.25 Temporary Suspension of Service (Vacation Service), cont.

9.25.3 Rates and Charges

A. The rate for service during the temporary suspension of service will be
fifty percent (50%) of the standard monthly rate for services specified
herein. There is no reduction in monthly rates except for services listed in
5.24.1.A for which temporary suspension of service is required.

B. A Restoration of Service Charge of $/7.69 will be applied, per access line, (R)
when temporary suspension of service is reinstated.

C. Service connection charges do not apply when establishing or reinstating
Temporary Suspension of Service (Vacation Service).

Issued: February 20,2007 By Louis F. McAlister, President Effective: March 21, 2007
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9.25 Temporary Suspension of Service (Vacation Service), cont.

9253 Rates and Charges

A. The rate for service during the temporary suspension of service will be
fifty percent (50%) of the standard monthly rate for services specified
herein. There is no reduction in monthly rates except for services listed in
5.24.1.A for which temporary suspension of service is required.

B. A Restoration of Service Charge of $77.65 will be applied, per access line, (R)
when temporary suspension of service is reinstated.

C. Service connection charges do not apply when establishing or reinstating
Temporary Suspension of Service (Vacation Service).

Issued: March2,2005 By Louis F. McAlister, President  Effective: April 1, 2005
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9.25 Temporary Suspension of Service (Vacation Service), cont,

9.253 Rates and Charges

A. The rate for service during the temporary suspension of service will be
fifty percent {50%) of the standard monthly rate for services specified
herein. There is no reduction in monthly rates except for services listed in
5.24.1.A for which temperary suspension of service is required.

B. A Restoration of Service Charge of $22.25 will be applied, per access line,
when temporary suspension of service is reinstated.

C. Service connection charges do not apply when establishing or reinstating
Temporary Suspension of Service (Vacation Service).

. fssned: January 27, 2003 By Louis F. McAlister, President Effcctw /
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SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.
9.26 Optional Metropolitan Calling Area (MCA) Service

9.26.1 Service Description

Metropolitan Calling Area (MCA) is offered in selected exchanges within the
Kansas City Metropolitan Area. MCA service is an optional service that
provides the subscriber with an optional local calling area, as described in
*Availability of Service” below.

9.26.2 Availability of Service
A. Kansas City MCA
I. The Metropolitan Exchange includes Southwestern Bell Telephone

Company's MCA Central (Kansas City downtown area) exchanges in
MCA-1 and MCA-2.

o

Embarg Missouri, Inc. d/b/a Embarg MCA-3 exchanges where (T)
Optional MCA service is available are: Buckner, Ferrelview (7), Lakc
Lotawana, Missouri City, Platte City (/) and Kearney (/).

3. Embarg Missouri, Inc. d/b/a Embarg MCA-4 exchanges where (T)
Optional MCA service is available are: Camden Point, Edgerton,
Harrisonville, Holt, Lone Jack, Oak Grove, Orrick, Pleasant Hill and
Weston (/). (1)

4. Embarq Missouri, Inc. d/b/a Embarq MCA-5 exchanges where (T)
Optionali MCA service is available are: Dearborn, Henrietta, Holden,
Kingsville, Odessa, Strasburg, and Wellington.

(1) Ferrelview, Platte City, Keamey, and Wcston are classified as Competitive  (N)
Exchanges. See Section 9.1.3 for a complete listing of Compctitive Exchanges. |

Issued: February 20, 2007 By Louis F. McAlister, President Effective: March 21, 2007
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9.26.1 Service Description

Metropolitan Calling Area (MCA) is offered in selected exchanges within the
Kansas City Metropolitan Area. MCA service is an optional service that
provides the subscriber with an optional local calling area, as described in
“Avatilability of Service” below.

9.26.2 Availability of Service
A. Kansas City MCA

1. The Metropolitan Exchange includes Southwestern Bell Telephone _
Company's MCA Central (Kansas City downtown area) exchanges in j
MCA-1 and MCA-2.

2. Sprint Missouri, Inc. d/b/a Sprint MCA-3 exchanges where Optional
MCA service is available are: Buckner, Ferrelview, Lake Lotawana,
. Missourn City, Platte City and Keamey.

3. Sprint Missouri, Inc. d/b/a Sprint MCA-4 exchanges where Optional :
MCA service is available are: Camden Point, Edgerton, Hamisonville, i
Holt, Lone Jack, Oak Grove, Ornick, Pleasant Hill and Weston.

4, Sprint Missouri, Inc. d/b/a Sprint MCA-5 exchanges where Optional
MCA service is available are: Dearborn, Henrietta, Holden, Kingsville,
Odessa, Strasburg, and Wellington.

. Issued: January 27, 2003 By Louis F. McAlister, President Effectiygs
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9.26.3 Calling Scope

A. Optional MCA Calling Scope
1. Kansas City MCA-) calling scope

The calling scope for MCA subscribers in MCA-3 exchanges includes
all customers in the Metropolitan Exchange, all customers in MCA-3
exchanges, and MCA subscribers in MCA-4 and MCA-5 exchanges.

2. Kansas City MCA-4 calling scope

The calling scope for MCA subscribers in MCA-4 exchanges includes
all customers in the Metropolitan Exchange, all customers in MCA-3
and MCA-4 exchanges, and MCA subscribers in MCA-5 exchanges.

3. Kansas City MCA-5 calling scope

The calling scope for MCA subscribers in MCA-5 exchanges includes
all customers in the Metropolitan Exchange, all customers in MCA-3
and MCA-4 exchanges, and MCA subscribers in MCA-5 exchanges.

B. Extended Area Service (EAS) Considerations

EAS additives should not be paid by an MCA subscriber unless the EAS
increases the calling scope of the MCA subscriber. MCA subscribers in
Kingsville and Holden will continue to pay the mandatory EAS additive
since EAS expands the MCA-5 calling scope for both exchanges (refer to
A above for MCA calling scopes).

In addition to the MCA calling scopes defined herein, EAS calling scopes
and rates, if applicable for MCA subscribers, are defined in Section 9 of

this tariff.
. Issued: January 27, 2003 By Louis F. McAlister, President Effectivigiigh
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9.26.4 Regulations

A. Unless specified in these regulations, MCA is offered to all classes and
grades of residence and business customers located in an MCA exchange.

B. Optional MCA Service is not offered in conjunction with Payphone Line
Service or Cellular Service.

C. Optional MCA is designed and intended for the exclusive use of the end
user customers of the Telephone Company. Optional MCA is not to be
shared, resold or used in any configuration of customer provided
equipment with the intent of reselling the service. With the exception of
Shared Tenant Service, as described in other tariffs of the Telephone
Company, Optional MCA is available to interexchange carriers or other
telecommunications service providers for administrative trunks only.

D. In situations where multiple access lines share the same working telephone
. number, if one such line subsenbes 1o MCA service, then all lines must
subscribe to MCA service.

E. In sitations where a hunung arrangement between access lines is

provided by the Telephone Company, no MCA line may be configured to
hunt to a non-MCA line,

F. The minimum service period for subscription to Optional MCA Service is
one month.

G. Rate Application

1. ‘The MCA monthly rates specified in 9.26.5, below, apply on a per line
basis.

2. The MCA monthly rates are billed one month in advance.

3. Optional MCA rates and charges apply in addition to all other rates
and charges paid by the customer for other services of the Telephone

Company.
. Issued: January 27, 2003 By Louis F. McAlister, President Effectijgzs E
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SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.

9.26  Optional Metropolitan Calling Area (MCA) Service, cont.

9.26.4 Regulations, cont.
H. Service Connection Charges — Record Order Charges, as specified in
Section 9.12 of this tanff, are applicable on a per-line basis when a
customer adds or deletes Optional MCA Service. These charges will be
waived in an exchange for the first 60 days from the date that MCA
Service becomes available in that exchange.
0.26.5 Monthly Rates, per line (1)(2) (T)
Flat Rate Option 1)
Kansas City Kansas City Kansas City
MCA-3 MCA-4 MCA-5
ASBEASC {(MC3) ASBEASC (MC4) ASBEASC (MC5)
Competitive
Exchanges
Residential $3.00 $13.00 N/A
Business 18.00 50.49 76.35
Non-Competitive
Exchanges
Residential 13.00 23.00 35.00
Business 26.78 50.49 76.35

(1) Schedule has been revised to show competitive and non-competitive exchanges.
Rates shown in italics represent an increase over previously approved rates.

(2)  Competitive exchanges for MCA Service are Ferrelview, Platte City, Kearney,
and Weston.

I[ssued: February 20, 2007 By Louis F. McAlister, President Effective: March 21, 2007
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SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT.

9.26 Optional Metropolitan Calling Area (MCA) Service, cont.

9.26.4 Regulations, cont.

H. Service Connection Charges — Record Order Charges, as Specified in
Section 9.12 of this tariff, are applicable on a per-line basis when a
customer adds or deletes Optional MCA Service. These charges will be
waived in an exchange for the first 60 days from the date that MCA

Service becomes available in that exchange.

9.26.5 Monthly Rates, per line

—

S&E

Residential

Business

I. Kansas City
MCA -3

a. Flat rate

ASBEASC (MC3)

$13.00

$24.80 )]

2. Kansas City
MCA - 4

a. Flat rate

ASBEASC (MC4)

23.00

46.75

3. Kansas City
MCA -5

a. Flat rate

ASBEASC (MC5)

35.00

70.70

Issued: March 2, 2005 By Louis F. McAlister, President
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SECTION 9 - RATES - SPRINT SERVICE AREAS, CONT. RECD JAN 2 7 2003

926 Optional Metropolitan Calling Area (MCA) Service, cont.

0264 Regulations, cont,

H. Service Connection Charges — Reccord Order Charges, as Specified in
Section 9.12 of this tariff, are applicable on a per-line basis when a
customer adds or deletes Optional MCA Service. These charges will be
waived In an exchange for the first 60 days from the date that MCA
Service hecomes available in that exchange.

9.26.5 Monthly Rates, per line

[ _: S&E ] Residential Business
I. Kansas City
MCA -3
a. Flatrate | ASBEASC(MC3) |  §12.35 $24 80
2. Kansas City
MCA -4
_a. Flat rate ASBEASC (MC4) 21.55 46.73
[ 3. Kansas Cit City
MCA -5
a. Flat rate ASBEASC (MCS5) 32.50 70.70
Ce
l ‘55_“."" i:"\ )
1 O
PR .
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11.1 Individual Case Basis Arrangements REC’D JAN 2 ? 20[]3

Rates for Dedicated Access, Private Line, Centrex Service and CO Based Virtual PBX
Custom (Plexar-Custom*) services will be determined on an Individual Case Basis (ICB).
ICB rates will be structured to recover the Company's cost of providing the services and
will be made available to Customers in a nondiscriminatory manner. Terms of the
specific ICB contracts will be made available to the Missouri Public Service Commission
upon a request on a proprietary basis. ICB rates will not be used for switched services.

11.2  Customer Requested Service Suspensions

At the request of the Customer the Company will suspend incoming and outgoing service
on the Customer's access line for a period of time not to exceed one year. The equipment
is left in place and directory listings are continued during the suspension period without
change. At the Customer's request the Company will, for 30 days, provide the Customer
with an intercept recording referring callers to another number. This service is available
to Customers at no charge.

The Company will assess a lower monthly rate for Customer Reguested Service

. Suspension as noted below. However, any mileage charges, monthly cable charges or
monthly construction charges are still due, without reduction, during the period of
suspension.

Period of Suspension Charge

First Month or Partial Month Regular Monthly Rate (no reduction)

{ Each Add'l. Month (one year 1/2 Regular Monthly Rate limit)

*Registered Trademark of Southwestern Bell Telephone Company
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