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MID-MISSOURI TELEPHONE COMPANY

This Tariff, filed with the Missouri Public Service Commission, contains the rates, terms
and conditions applicable to the provision of competitive interexchange intrastate
telecommunications services and competitive dedicated, non-switched local exchange,
and intraexchange and interexchange private line telecommunications services in the
State of Missouri by Mid-Missouri Telephone Company.

This Tariff is on file with the Missouri Public Service Commission and copies may be

inspected during normal business hours at the Company’s principal place of business,
215 Roe, Pilot Grove, Missouri.
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B. Service Restoration: The Company agrees to use its best efforts to respond fo 1999

the Customer’s reasonable request for maintenance in connection with the service as soon
as reasonably possible. The Company shall have no obligation to perform maintenance
which requires access to the Customer’s or other premises or buildings when that access
cannot be provided to the Company by the Customer. The Company agrees to use its
best efforts to minimize the duration of any service interruption.

C. Liability: The Company shall not be liable for any incidental, indirect or
consequential damages as the result of any service interruption.

D. Credits: The amount of credit for any service interruption, if any, shall be

specified in the contract between the Customer and the Company.
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