
P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 37
except for the purpose 1st Revised Sheet 1
of canceling this tariff. Replacing Original Sheet 1

SHARED TENANT SERVICE (STS) ARRANGEMENTS

37.1 Definition of Service

(CT) 37.1.1 Shared Tenant Service (STS) Arrangements are the provision of local exchange access
services by Southwestern Bell Telephone Company, to the STS Customer at an STS Building
for the purpose of the STS Customer reselling or sharing the service with the STS
Subscribers.  It is anticipated that the STS Customer will not be the end user of the entire
service furnished by the Company and that the STS Customer intends to resell or permit
sharing of the service by STS Subscribers.

37.2 Definitions

The following definitions apply to the provision of STS arrangements, in  addition to those in
Section 8 of the General Exchange Tariff.

(CP) STS CUSTOMER - any person, corporation or other entity that provides STS within a
user group and that is certificated to do so by the Missouri Public
Service Commission (PSC).

(CT) STS SUBSCRIBER - any person, corporation or other entity who occupies an STS
Building and is furnished telephone service by the STS Customer.

(AT) STS BUILDING - a structure under one roof on one premise, (premise as defined in
Section 8 of the General Exchange Tariff), which is wholly located
in a single Telephone Company exchange and/or wire center in
which telephone service to STS Subscribers is provided by an STS
Customer.  In no case can two or more structures on one premise
which are connected by an enclosed or covered passageway be
considered a single STS Building.  STS may be provided in less than
a building but it must be confined to a contiguous premise, (premise
as defined in Section 8 of the General Exchange Tariff).  Exceptions
to this provision must be approved by the Missouri PSC.

(CP) NEW STS BUILDING - For the purpose of this paragraph, a newly constructed building is
defined as a building in which the Telephone Company has not
previously provided permanent distribution facilities adequate to
serve the occupants of the building.  The provision of service to
contractors during the building's construction is not considered
permanent distribution facilities.  A building will be considered new
for a period of 180 days from the time the distribution facilities are
placed in the building.

____________________________________________________________________________________
Issued:  June l6, l988 Effective:  July 25, l988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

37 .1 Definition of Service

37 .1 .1 Shared Tenant Service (STS) Arrangements are the provisi
exchange access services by Southwestern Bell Telephone
the STS Customer at an STS Building for the purpose of the
Customer reselling or sharing the service with the STS Users . It
is anticipated that the STS Customer will not be the end user of the
entire service furnished by the Company and that the STS Customer
intends to resell or permit sharing of the service by STS Users .
(STS Customer, STS Building, and STS User are as defined in Para-
graph 37 .2 of this section of the General Exchange Tariff .)

37 .2 Definitions

P .S .C . Mo .-No . 35

(AT) SHARED TENANT SERVICE (STS) ARRANGEMENTS (1)

General Exchange Tariff
Section 37

The following definitions apply to the provision of STS arrangements, in
addition to those in Section 8 of the General Exchange Tariff .

STS CUSTOMER - the owner or owner's agent of an entire building who pos-
sesses complete responsibility for the administration,
management, control and utilization of said building and
of the resale and/or sharing of telephone service to all
occupants of the building . A lessor of an entire building
may be an owner's agent when authorized by the building

-.10(lN owner . Such owner or agent must provide property interest
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and other services in addition to telecommunications ser-
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vices on a contractual basis to an STS User in order to

ub S\1C

	

~$$

	

qualify as an STS Customer .

STS USER - any person, corporation or other entity who occupies an
STS Building and is furnished telephone service by the STS
Customer . To qualify as an STS User, there must exist a
contractual relationship with the STS Customer such that
the STS Customer provides a property interest and other
services in addition to telecommunication services .

STS BUILDING - a structure under one roof on one premise, (premise as
defined in Section 8 of the General Exchange Tariff),
which is wholly located in a single Telephone Company
exchange and/or wire center in which telephone service
to STS Users is provided by an STS Customer . In no case
can two or more structures on one premise which are con-
nected by an enclosed or covered passageway be considered
a single STS Building . This structure's location must be
listed .in Paragraph 37 .9 .

(1) This service arrangement is interim, until otherwise ordered b
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 37
except for the purpose 1st Revised Sheet 2
of canceling this tariff. Replacing Original Sheet 2

SHARED TENANT SERVICE (STS) ARRANGEMENTS

37.2 Definitions-(Continued)

(RT) EXISTING BUILDING CONVERTED TO STS  -  a building in which Southwestern Bell
Telephone currently provides service directly to any or all
occupant(s).

37.3 General Regulations

(CT) 37.3.1 STS service is provided to the STS Customer for the exclusive use of the STS Customer, its
employees and its STS Subscribers.

(CT) 37.3.2 The STS Customer must confine the use and availability of STS service exclusively to the
occupants of the STS Building.

37.3.3 The STS Customer has total responsibility for the administration, control and utilization of the
resale and sharing of the service.

(RT) 37.3.4 The STS Customer will limit the provision of shared or resold services to a single STS
Building, unless it obtains a waiver from the Missouri PSC.

(CP) 37.3.5 If the STS Customer files an application for certification and/or a waiver of the geographic
limitations with the Missouri PSC, a copy of the application and/or waiver request(s) shall be
sent concurrently to the Missouri Division's Legal Department of Southwestern Bell Telephone
Company by the STS Customer.  The address is 100 N. Tucker, Room 630, St. Louis, MO
63101.

(RT) 37.3.6 The Company has the right to refuse to install STS or to permit STS to remain on any premises
when the public in general may make use of the STS service.

37.3.7 The service furnished to the STS Customer shall always be classified as a business service for
the purpose of the application of tariff rates.

(CT) 37.3.8 The STS Customer must utilize a Private Branch Exchange (PBX) which is registered with the
Federal Communications Commission (FCC) and riser cable which conforms to all electrical
codes and Southwestern Bell Telephone Company's technical standards for riser cable or
transmission facilities.

____________________________________________________________________________________
Issued:  June 16, 1988 Effective:  July 25, 1988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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of canceling this tariff .

37 .2 Definitions-(Continued)

Existing Building Converted to STS - a building in which Southwestern
Bell Telephone currently provides service directly to any
or all occupant(s) and such building is declared an STS
Location by the building owner . This location must be
listed in Paragraph 37 .9 .2 and Southwestern.Bell will con-
tinue to provide service directly only to existing customers
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at existing locations (premises), who continue to subscribe00
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to Southwestern Bell Telephone facility based services at
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time of conversion of the building to STS .
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Telephone Company has no obligation to directly serve
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ectly serve any existing occupants who request Southwestern
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Bell to discontinue service at the time the building is de-
clared an STS Location, or discontinue Southwestern Bell ser-
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vice any time after the building is declared an STS Location ;
however, Southwestern Bell Telephone may provide service to
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these customers on a deregulated, competitiv
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37 .3 General Regulations

New STS Building -
does not currently provide service directly to any oc-
cupant, other than the STS Customer, and such building
is declared an STS Location bv the building owner . This
location must be listed in Paragraph 37 .9 .1 and will pro-
spectively be considered a location in which telephone
service to persons, other than the STS Customers, will be
provided on a deregulated, competitive basis at the dis-
cretion of the telephone company .

P .S .C . Mo .-No . 3s

(AT) SIL=RED TENANT
SERVICE

(STS) ARP NGEMENTS &)

	

aC 2 j 1945

p

	

P1ihC.. ~OiY~:1eSS44~4
a building in which Southwestern Bell We

37 .3 .1

	

STS service will only be provided to STS Customers at tt,

	

iA N 101985

locations listed in Paragraph 37 .9 of this tariff .
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37 .3 .2 STS service is provided to the STS Customer for the exc sive-

use by the STS Customer, its employees and other STS Users .

37 .3 .3 The STS Customer will restrict the use of the STS service only to
the occupants of the STS Building located at the address shown in
Paragraph 37,9 of this tariff .

37 .3 .4 The STS Customer has total responsibility for the administration,
control and utilization of the resale and sharing of the service .

(1) This service arrangement is interim, until otherwise ordered by the Commission .
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By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 37
except for the purpose 1st Revised Sheet 3
of canceling this tariff. Replacing Original Sheet 3

SHARED TENANT SERVICE (STS) ARRANGEMENTS

37.3 General Regulations-(Continued)

(CP) 37.3.9 The STS Customer may furnish its resold and shared services through one or more PBXs but
is restricted to the authorized geographic limitations of the STS Building as defined by this
tariff or under a PSC approved waiver.  If there is one or more than one PBX, Southwestern
Bell is required to provide only one point of termination.  Except for the private use of the
STS Customer, as specified above, interconnection of multiple resold or shared PBXs within
the local exchange area and LATA is prohibited.

(CP) 37.3.10 Southwestern Bell Telephone Company has a tariff obligation to provide continuing service
to any customer who wants service from Southwestern Bell Telephone Company at all STS
Buildings so long as the STS Customer or building owner will:

A. Provide the Telephone Company immediate and continuing free right-to-use of the riser
cable and other facilities within the STS Building, not owned by the Telephone
Company, necessary to serve its customers.

B. Provide the Telephone Company with immediate continuing access and use of any
existing Southwestern Bell Telephone Company facilities within the STS Building, at no
charge to the Telephone Company.  Should the STS Customer or building owner request
Southwestern Bell to more, remove or rearrange any of its existing facilities within the
STS Building, the STS Customer or building owner will give the Telephone Company
right-or-way to make such moves or rearrangements and they will be charged a rate
based on the cost.

C. Provide to the Telephone Company additional access and right-of-way, to enable
Southwestern Bell Telephone Company to place additional facilities within the STS
Building to serve Southwestern Bell Telephone Company customers, at no charge to the
Telephone Company.

(CP) 37.3.11 Riser cable that is installed or acquired by an STS Customer or building owner must be the
wholly owned property of the STS Customer or building owner.  It may not be leased or
mortgaged by a third party.  In addition, an easement in the riser cable shall be given to the
Telephone Company at its request.

(CP) 37.3.12 In existing buildings where the Telephone Company has installed the riser cable, the STS
Customer can either contract for a fee for the use of the Telephone Company's riser cable or
install its own.

____________________________________________________________________________________
Issued:  June 16, 1988 Effective:  July 25, 1988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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(AT) SHARED TENANT SERVICE (STS) ARR_NGEMENTS

37 .3 General Regulations-(Continued)
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shared service through one Private Branch Exchange (PB
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no way may a PBX utilized for STS be connected to another PBX .
The PBX used to service the STS Building must be located at the
STS Building and not a remote location .

37 .3 .6 All STS Users must have a contractual relationship with the STS
Customer which includes property interest and services other
than telecommunications services .

37 .3 .7 There can not be more than one STS Customer in the same building .

37 .3 .8 The Company has the right to refuse to install service or to permit
such service to remain on any premises when the public in general may
make use of the service . Service may be installed, at such premises,
provided it is not accessible for general public use .

37 .3 .9 The service furnished to the STS Customer shall always be classified
as a business service for the purpose of the application of tariff
rates .

37 .3 .10 The STS Customer must utilize a PBX which is registered with the
Federal Communications Commission (FCC) and inside wiring which con-
forms to applicable FCC rules, all electrical codes and the standards
of the local exchange company .
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 37
except for the purpose 1st Revised Sheet 4
of canceling this tariff. Replacing Original Sheet 4

SHARED TENANT SERVICE (STS) ARRANGEMENTS

37.3 General Regulations-(Continued)

37.3.13 Service arrangements furnished to accredited public and private educational institutions
which provide telecommunication services to students, faculty members or employees who
reside in dormitories or other residential quarters owned, leased or under control of the
educational institution are not considered to be Shared Tenant Service arrangements.  These
service arrangements will continue to be provided as specified in Section 13 of the General
Exchange Tariff.

37.4 Facilities

(CT) 37.4.1 The service is composed of the serving central office line equipment, all outside plant
facilities needed to connect the Company's serving central office with the STS Building and
the network interface.  These facilities are provided and maintained by the Company and
provide access to and from the telecommunications network for both long distance service
and local calling.

(AT) 37.4.2 Charges for Service Connections, moves, removals and changes apply in addition to other
applicable charges specified in this and other Company tariffs.

37.4.3 Charges and rates for directory assistance calls, as provided by the Company, are those
described in Section 6 of the General Exchange Tariff.

(CT) 37.4.4 The STS Customer assumes the total and exclusive responsibility for compliance with all
rules and regulations governing the use of the service including the use of the service by the
STS Customer's Subscribers.

(AT) 37.4.5 Private Coin Service instruments shall access the local exchange telephone network through
a separate access line provided directly by the Telephone Company.  Private Coin Service
may not be provided as a station behind a PBX.  All other regulations pertaining to Private
Coin are included in Section 34.

(RT) 37.4.6 Southwestern Bell Telephone Company's responsibility for the provision of exchange
service, private line service, data service or other facility type services ends at the point of
connection (network interface) to the STS Customer's PBX and does not extend to the STS
Subscribers.

____________________________________________________________________________________
Issued:  June 16, 1988 Effective:  July 25, 1988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .
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Southwestern Bell Telephone Company is not obli~p i +~,a~t~dro"Qdirec~I~P-"-=-
any occupant of a New STS Building and is only ob igated to service
existing customers in an Existing Building Converted to STS . The pro
vision of service to occupants of an STS Building, other than existing
Southwestern Bell Telephone Company customers, will be made solely at
the discretion of Southwestern Bell Telephone and at rates and charges
contractually agreed upon between Southwestern Bell and the occupant .

37 .3 .12 To the extent Southwestern Bell Telephone has a continuing tariff ob-
ligation to provide service to existing customers at Existing Buildings
Converted to STS, the STS Customer or building owner will :

A . Continue to provide to the Telephone Company, access, right
of way, and use of any existing Southwestern Bell Telephone
Company facilities within the STS Building listed in Paragraph
37 .9 .2, at ad charge to the Telephone Company . -Should the STS
Customer or building owner request Southwestern Bell to move
or rearrange any of its existing facilities within the STS Build-
ing, the STS Customer or building owner will be charged a rate
based on the cost to make such moves or rearrangements .

B . Provide to the Telephone Company additional access and right
of way, to enable Southwestern Bell Telephone Company to place
additional facilities to Southwestern Bell Telephone Company
customers, at no charge to the Telephone Company .
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By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 37
except for the purpose 1st Revised Sheet 5
of canceling this tariff. Replacing Original Sheet 5

SHARED TENANT SERVICE (STS) ARRANGEMENTS

(MT) 37.5 Responsibility of the STS Customer

In addition to the obligations set forth in Section 17 of the General Exchange Tariff, STS
Customers shall have the following obligations:

(MT) 37.5.1 The STS Customer must comply with all applicable federal, state and local laws and
regulations concerning the use of telephone service to disabled and/or hearing impaired
persons.

(RT) 37.5.2 Applications for STS service as well as requests for additions, changes, rearrangements or
discontinuances of service, will only be accepted from the STS Customer.

(CT) 37.5.3 The STS Customer will indemnify and hold the Company harmless for any damage to STS
Subscribers, the building owner, subsequent tenants and subsequent purchasers of the building
resulting from compliance with the STS Customer's requests or the terms of this tariff.

(CT) 37.5.4 Whenever "notice" is required, the Company will be responsible to give notice only to the STS
Customer or its authorized agent.  The STS Customer will notify its STS Subscribers as
necessary.

(CT) 37.5.5 All charges associated with the service will be billed to the STS Customer only.  This includes
any Customer-Owned Equipment Trouble Isolation Charge where the service difficulty or
trouble was reported by persons other than the STS Customer, including the STS Customer's
Subscribers.

(CT) 37.5.6 The STS Customer will be solely responsible for referral of calls for a reasonable period of
time in the event an STS Subscriber relocates outside the STS Building or obtains other
telephone service from the Telephone Company or others.

(AT) 37.5.7 The STS Customer must use only riser cable that meets the Telephone Company's technical
standards for riser cable or transmission facilities.  Southwestern Bell has the right to inspect
the riser cable before the interconnection of STS is provided to the STS Customer, to verify
that the riser cable meets the Telephone Company's technical standards.  In disputed cases
concerning whether the STS Customer's riser cable does or does not meet the Telephone
Company's technical standards, the PSC Staff shall make an independent evaluation to
determine whether these standards are met by the STS Customer.

____________________________________________________________________________________
Issued:  June 16, 1988 Effective:  July 25, 1988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of cancelling this tariff .

(AT) Sl=.RED TENA\T SERVICE (STS) ARR?`GEME

31 .3 General Regulations-(Continued)

37 .3 .13

P .S .C . Mo .-No . 35

All STS arrangements established during this in
subject to all permanent rules, regulations and
by the Public Service Commission .

37 .3 .14 Service arrangements furnished to accredited public and private
educational institutions who provide telecommunication services
to students, faculty members or employees who reside in dormitories
or other residential quarters owned, leased or under control of the
educational institution are not considered to be Shared Tenant Service
arrangements . These service arrangements will continue to be pro-
vided as specified in Section 13 of the General Exchange Tariff .
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 37
except for the purpose 1st Revised Sheet 6
of canceling this tariff. Replacing Original Sheet 6

SHARED TENANT SERVICE (STS) ARRANGEMENTS

37.5 Responsibility of the STS Customer-(Continued)

(CT) 37.5.8 The STS Customer is responsible for the direct payment of all charges billed, including long
distance and private line charges, associated with the service.  The applicable Company
Rules and Regulations, regarding bill payments and suspensions are included in Section 17
of the General Exchange Tariff.  In the event the STS Customer receives notice from the
Company of pending service suspension, the STS Customer will have sole responsibility to
notify its STS Subscribers at least two (2) days prior to the date of the pending suspension.

(MT) 37.5.9 The Company is not responsible for any allocation, proration or distribution of any charges
billed to the STS Customer.

(MT) 37.5.10 Toll message investigation requests for Southwestern Bell Long Distance will only be
accepted from the STS Customer.  Without charge, these investigations will be performed
but limited to no more than four (4) for each 1,000 messages billed per billing period.  For
investigations of messages in excess of this limit, a charge based upon cost will apply.

(RT) 37.5.11 In an Existing building Converted to STS, the STS Customer must notify, in writing, any
existing Southwestern Bell Telephone Company customers that they may continue to receive
service from Southwestern Bell Telephone Company.  A copy of the notice should be
provided to the Telephone Company, at the address listed in Paragraph 37.3.5 of this tariff.

(CT) 37.5.12 The STS Customer will train its STS Subscribers of appropriate trouble reporting procedures
so that all trouble calls will be directed through the STS Customer's representative.  In the
event an STS Subscriber reports trouble directly to the Company, the STS Customer may be
liable for a Customer-Owned Equipment Trouble Isolation Charge as specified in Section 16
of the General Exchange Tariff.

(MT) 37.5.13 In the event an STS Customer intends to discontinue the provision of resold and/or shared
local exchange service to its STS Building, the STS Customer must provide both
Southwestern Bell and all STS Sub- scribers written notice of its intended discontinuance at
latest 180 days prior to the proposed discontinuance.

____________________________________________________________________________________
Issued:  June 16, 1988 Effective:  July 25, 1988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

37 .4 Facilities

P .S .C . Mo .-No . 35

(AT) SHRED TENANT SERVICE (STS) ARR-\TGEHENTS
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Effective :

	

JAN 10 1988

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri
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37 .4 .1 The service is composed of the serving central office line eouipnent,

all outside plant facilities needed to connect the Company's serving
central office with the STS Building and the network interface . These
facilities are Company provided and maintained and provide access to
and from the telecommunications network for both long distance service
and local calling .

Oti, 2 7'1985
(1)

37 .4 .2 Charges for Service Connection, Move and Changes apply in addition to
other applicable charges specified in this and other Company tariffs .

37 .4 .3 Charges and rates for directory assistance calls, as provided by the
Company, are those described in Section 6 of this tariff .

37 .4 .4 The STS Customer assumes the total and exclusive responsibility
for compliance with all rules and regulations governing the use
of the service including the use of the service by the STS
Customers' Users .

37 .4 .5 Private Coin Service will be provided in accordance with the regulations
specified in Section 34 of this tariff .

37 .4 .6 Southwestern Bell Telephone Company's responsibility for the provision
of exchange service, private line service, data service or other facility
type services ends at the point of connection (network interface) to the
STS Customer's PBX and does not extend to the STS Users . The provision
of exchange service, private line service, data service, or other facility
type services including Semi Public or Private Coin Service, extending
beyond this point of interconnection will be made at the sole discretion
of Southwestern Bell Telephone Company, unless otherwise provided for in
this tariff .

JAN 10 19&;

(1) This service arrangement is interim, until otherwise ordered by the Commission .

84-2 3 3
Public Service W1ommissloct '



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 37
except for the purpose 1st Revised Sheet 7
of canceling this tariff. Replacing Original Sheet 7

SHARED TENANT SERVICE (STS) ARRANGEMENTS

37.5 Responsibility of the STS Customer-(Continued)

(CT) 37.5.14 The STS Customer must insure that all STS Subscribers of the STS arrangement are aware of
any limitations associated with their ability to either access the Emergency Telephone
Number "911" or to receive the service benefits which reasonably would be expected by such
users.

(AT) 37.5.15 The STS Customer shall provide the Telephone company the size (number of access lines,
types of service provided, etc.) and location of the STS Subscribers they serve.

37.6 Provision of Distributing Plant Facilities

(CT) 37.6.1 The STS Customer must provide Southwestern Bell Telephone a written estimate of the type
and number of facilities which will be required to service the STS Customer's building.  In
newly constructed buildings, as defined in Paragraph 37.2, (New STS Building), this facility
estimate must be furnished to the Telephone Company at least 180 days prior to the
establishment of the STS arrangement.

(AT) 37.6.2 In the event an STS Customer requests service in a newly constructed building, as defined in
Paragraph 37.2, in less than the 180 days specified in Paragraph 37.6.1, the STS Customer
will be responsible for the incremental cost of any facilities, in excess of the facilities
requested by the STS Customer, which the Telephone company constructed in anticipation of
providing service directly to the occupants of the building.  Payment of these charges must
be received before STS will be provided to the STS Customer.

(MT) 37.7 Rights of the Company

In addition to the rights of the Telephone Company set forth in Section 17 of the General Exchange
Tariff, the Company shall have the following rights:

(CT) 37.7.1 Where a resale or sharing arrangement is suspected at a location that is not authorized to be
STS, the Company will notify the Missouri PSC.  If the customer fails to seek certification
from the PSC to provide STS, the Telephone Company shall have the right to terminate such
service.

____________________________________________________________________________________
Issued:  June 16, 1988 Effective:  July 25, 1988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

Ge eran-l-~Exc~hangeTarij~_f
tariff will be issued

	

1

	

1211- SICViloJ l
except for the purpose

	

IJlOr-ig~na~l~S~ieat 7
of canceling this tariff .

37 .5 Responsibility of the STS Customer

37 .5 .1 The STS Customer must comply with all applicable federal, state
and local laws and regulations concerning the use of telephone
service by disabled and/or hearing impaired persons .

37 .5 .2 Applications for STS service as well as requests for additions,
changes, rearrangements or discontinuances of service, will only be
accepted in writing from the STS Customer . If the STS Customer is
not the building owner, he also must provide the Company with written
proof of his authority to act as agent for the owner .

Issued :

(AT) SxkRED TENwT SERVICE (STS) AaR.svGEHEYTS (1)

	

SEC 2 ; 11986

Public V0,~;r,'SSi0nSe~ric6In addition to the obligations set forth in Section 17 o~ -t-he..f;eAkray 1
Exchange Tariff, STS Customers shall have the following obligations :

The STS Customer and the building owner will indemnify and hold the
Company harmless for any damage to STS Users, the building owner,
subsequent tenants and subsequent purchasers of the building result-
ing from compliance with the STS Customer's requests or the terms of
this tariff .

DEC 27 1985
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(1) This service arrangement is interim, until otherwise ordered by the Commission .

Effective : JAN 10 19N
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

POP 1

JAN 9 0
84-2 3 3

PublieService'--~om a~'



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 37
except for the purpose 1st Revised Sheet 8
of canceling this tariff. Replacing Original Sheet 8

SHARED TENANT SERVICE (STS) ARRANGEMENTS

37.7 Rights of the Company-(Continued)

(CT) 37.7.2 The Company retains all property rights in the telephone numbers used and the right to change
the telephone numbers or serving office designation whenever it considers it desirable in the
conduct of its business.  The STS Customer shall notify its STS Subscribers in writing, that the
STS Subscribers have no right to retain any telephone number associated with the service, and
that if any STS Subscribers ceases utilization of the STS Customer's resale or sharing of
service, that STS Subscriber will not be permitted to retain the same telephone number.

(CT) 37.7.3 The Company will not accept directory listing and call referral requests from STS Subscribers
subscribing to the STS Customer's service arrangement.  These requests will only be accepted
by the Company from the STS Customer.  The Company may refuse a referral of calls or
directory listing for an STS Customer who is in default of any charges due the Company.

(MT) 37.7.4 Directory listing will be billed at business rates and charges, even if the actual listing is
residential in nature.  The involvement or participation of residential tenants does not alter the
business classification of the service.

(MT) 37.7.5 The Company will not be responsible for service quality beyond the point of interconnection
(network interface) with the STS Customers equipment.  The quality of service beyond the
point of interconnection is the responsibility of the STS Customer.

(MT) 37.7.6 The Company will terminate its facilities and locate the network interface at an STS Building
in accordance with existing tariffs and FCC rules and regulations.  In any event, such services
shall be terminated and located in a manner and at charges as if the customer were a single user
system.

(MT) 37.7.7 The provision of service to an STS Customer for the purpose of resale or sharing shall in no
way reduce the rights of the Company nor impose additional responsibility or liability upon the
Company with respect to suspension or discontinuance of service for reasons of, but not
limited to, impairment of service, abandonment, abuse or nonpayment of charges.

____________________________________________________________________________________

Issued:  June 16, 1988 Effective:  July 25, 1988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

37 .5 Responsibility of the STS Customer-(Continued)

37 .5 .3 Whenever "notice" is required, the Company will be
notice only to the STS Customer or its authorized agent . The STS
Customer will notify its STS Users as necessary .

37 .5 .4 All charges associated with the service will be billed to the STS
Customer only . This includes any maintenance of service charges
where the service difficulty or trouble was reported by persons other
than the STS Customer, including the STS Customer's Users .

37 .5 .5 The STS Customer will be solely responsible for referral of calls
for a reasonable period of time in the event an STS User relocates
outside the STS Building designated in Paragraph 37 .9 of this Tariff
or obtains other telephone service from the Company or others .

37 .5 .6 The STS Customer is responsible for the direct payment of all charges
billed, including long distance and private line charges, associated
with the service . All bills are due upon receipt and are considered
past due if payment is not received by the Company on or before the
date stated on the bill which date shall be at least the tenth (10th)
day after the date of the mailing of the bill to the STS Customer .
If the entire amount billed, exclusive of any amount disputed by the
STS Customer, is not received be the Company on the due date, then
the Company may suspend service pursuant to applicable Company Tariffs .
In the event the STS Customer receives notice from Company of pending
service suspension, the STS Customer shall immediately notify its STS
Users of the pending suspension .

(1) This service arrangement is interim, until otherwise ordered by the Commission .

Issued : DEC =7 1985

P .S .C . Mo .-No . 35

(AT) SILARED TENANT SERVICE (STS) ARRANGEHfNTS

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

-=hauoe-Tariff', S o.in :"o
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Effective :

	

JAN 10 1986
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DEC 2 ; 1985
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 37
except for the purpose 2nd Revised Sheet 9
of canceling this tariff. Replacing 1st Revised Sheet 9

Replacing Original Sheet 10
Replacing Original Sheet 11
Replacing Original Sheet 12
Replacing Original Sheet 13
Replacing Original Sheet 14

Replacing 1st Revised Sheet 15
Replacing Original Sheet 15.01
Replacing 1st Revised Sheet 16

Replacing Original Sheet 17

SHARED TENANT SERVICE (STS) ARRANGEMENTS

37.7 Rights of the Company-(Continued)

(MT) 37.7.8 The Company will distribute to the STS Customer such local directories as in its opinion are
generally necessary for the efficient use of Local Exchange Service.  The Company, upon the
STS Customer  request for a foreign or additional directory may, at the Company's
discretion, charge for any such directory at a reasonable rate.

(MT)  37.7.9 The Company shall have the right to require a deposit from an STS Customer in accordance
with the regulations specified in Section 17 of the General Exchange Tariff.

(MT) 37.7.10 When any STS Customer is in violation of any of the provisions in this section, the
Telephone Company will promptly notify the STS Customer of the violation.  The STS
Customer shall correct the violation and shall confirm in writing to the Company within ten
(10) days, following the receipt of written notice from the Company, that the violation has
been corrected.  Failure of the STS Customer to correct the violation and to give the required
written confirmation to the Telephone Company within the time stated above shall result in
suspension of the STS Customer's service until such time as the STS Customer complies with
the provisions of this Tariff.

37.8 Rates

(MT) 37.8.1 Rates for Local Exchange Service will be those specified for STS in the Local Exchange
Tariff.

(MT) 37.8.2 Rates for services other than Local Exchange Service will be as specified in the appropriate
tariff.

____________________________________________________________________________________
Issued:  June 16, 1988 Effective:  July 25, 1988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purposs
of canceling this tariff .

37 .5 Responsibility of the STS Customer-(Continued)

37 .5 .7

37 .5 .8

37 .5 .9

37 .5 .10

(1) This

Issued :

P .S .C . Mo .-No . 35

SEARED TENANT SERVICE (STS) ARRANGEMENTS

The Company is not responsible for any allocation prorat
tribution of any charges billed to the STS Customer .

U Public Service Commission
Toll message investigation requests for Southwestern-Bel+-Bong-- "° °
Distance will only be accepted from the STS Customer . Without
charge, these investigations will be performed but limited to
no more than four (4) for each 1,000 messages billed per billing
period . For investigations of messages in excess of this limit,
a charge based upon cost will apply.

The STS Customer will notify its STS Users, prospective occupants
of its STS Building, and existing Southwestern Bell Telephone Com-
pany customers at that location, in writing, that Southwestern Bell
Telephone Company is not obligated to provide telephone service to
any new occupant or STS User in the STS Building . The notice also
should state that if Southwestern Bell Telephone is requested to
provide service to any new occupants or STS User in an STS Building,
it will do so solely at its discretion and only in accordance with
the regulations stated in Paragraphs 37 .3 .11 and 37 .3 .12, preceding .
In an Existing Building Converted to STS, the STS Customer mist notify,
in writing, any existing Southwestern Bell Telephone Company customer
that they may continue to receive service from Southwestern Bell Tele-
phone provided they subscribe to such service on an exclusive and un-
interrupted basis . All notices provided by the STS Customer, pursuant
to this paragraph, should at the same time be provided to the Company .

The STS Customer will train its STS Users of appropriate trouble
reporting procedures so that all trouble calls concerning the service
will be directed through the STS Customer's representative . In the
event an STS User reports trouble directly to the Company, the regu-
lations, specified in Section 16 of this tariff, for the Customer
Owned Equipment Trouble Isolation Charge will apply, which may
result in the billing of the Customer Owned Equipment Trouble
Isolaiton Charge to the STS Customer

PA
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service arrangement is
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Effective : JUL 1 986 _

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 37

1st Revised Sheet 9
Replacing Original Sheet 9
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P .S .C . Ho .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

_

	

Section 37
except for the purpose
of canceling this tariff .

(AT) SHARED TENANT SERVICE (STS) ARPNGEHENTS (1

37 .5 Responsibility of the STS Customer-(Continued)

37 .5 .7

	

The Company is not responsible for any allocation, pr
tribution of any charges billed to the STS Customer .

37 .5 .8

	

Toll message investigation requests for Southwestern Bell Long
Distance will only be accepted from the STS Customer . Without
charge, these investigations will be performed but limited to
no more than four (4) for each 1,000 messages billed per billing
period . For investigations of messages in excess of this limit,
a charge based upon cost will apply .

37 .5 .9

	

The STS Customer will notify its STS Users, prospective occupants
of its STS Building, and existing Southwestern Bell Telephone Com-
pany customers at that location, in writing, that Southwestern Bell
Telephone Company is not obligated to provide telephone service to
any new occupant or STS User in the STS Building . The notice also
should state that if Southwestern Bell Telephone is requested to
provide service to any new occupants or STS User in an STS Building,
it will do so solely at its discretion and only in accordance with
the regulations stated in Paragraphs 37 .3 .11 and 37 .3 .12, preceding .
In an Existing Building Converted to STS, the STS Customer must notify,
in writing, any existing Southwestern Bell Telephone Company customer
that they may continue to receive service from Southwestern Bell Tele-
phone provided they subscribe to such service on an exclusive and un-
interrupted basis . All notices provided by the STS Customer, pursuant
to this paragraph, should at the same time be provided to the Company .

37 .5 .10 The STS Customer will train its STS Users of appropriate trouble
reporting procedures so that all trouble calls concerning the service
will be directed through the STS Customer's representative . In the
event an STS User reports trouble directly to the Company, the regu-
lations, specified in Section 16 of this tariff, for the maintenance
of service charge will apply, which may result in the billing of the
maintenance of service charge to the STS Customer . .-

WORM
By

Jl1L 1_

	

1986

PUBLIC SERVICE COMMISSION
or wtssaup

Issued :

	

DEC 27 1985

	

Effective :

	

JAN 1 0 1986
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis . Missouri

HIM~Om
FEC 2 71986
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JAN 10 1986
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(1) This service arrangement is interim, until otherwise ordered by the Commission .



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

(AT) S3ARED TENANT SERVICE (STS) 9R°AVGE:I=\TS

37 .5 Responsibility of the STS Customer (Continued)

PPlM,eSeFCflce iroirfAssi0111pS
37 .5 .11

	

In the event an STS Customer wishes to discontinu

	

az.s,si-on-of"
resold and/or shared local exchange service to its STS Building,
the STS Customer must provide both Southwestern Bell and all STS
Users_ written notice of their intended discontinuance at least 180
days prior to the proposed discontinuance .

- ,37 .5 .12 The STS - Customer must notify the Company in writing at least 30 days
in advance of any change in ownership of aa STS Building .

	

The new
owner will be required to comply with the provisions of STS Service
and conform with all rules and regulations applying to the provision
of a Shared Tenant Service Arrangement .

37 .5 .13 The STS Customer - must insure that all STS Users of the STS arrange-
ment are aware of any limitations associated with their ability to

- - --

	

either access the Emergency .Telephone Number "911" or to receive the
service benefits which reasonably would be expected-by such users .
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Issued :

	

Effective :

	

JAN 1 0 ?996

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri
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(1) This service arrangement is interim, until otherwise ordered by the Commission .
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P .S .C . Mo .-No . 35

No supplement to this
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tariff will be issued
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except for the purpose
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of canceling this tariff .

(AT) 5N-3RED TEN:\T SERVICE (STS) ARPUNGE-`IENT

37 .6 Provision of Distributing Plant Facilities

	

1i

	

MiSSU-M
Public Sewicc

	

imission
37 .6 .1 The STS Building Owner must provide Southwestern BeTT"TeNe^'hone-C-omnan~-

in writing, the address and legal description of the STS Buildin; to
be listed in Paragraph 37 .° . In addition, the STS Customer must pro-
vide Southwestern-Bell Telephone a written estimate of the type and
number-of_facilities which will- be=required to service the STS Custom-
er's building . The STS Building location, legal description and fa-
cility estimate- must be furnished at least 180 days prior to the es-
tablishment of the STS arrangement .

37 .6 .2

	

In the event an STS Customer declares a newly constructed building (2)
-- -

	

- to be an STS Building and requests service in less than the 180 davs
-

	

specified in Paragraph 37 .6 .1, the STS Customer will be responsible
for the incremental cost of any facilities, in excess of the facili-
ties requested by the STS Customer, which the Telephone Company con-

------- .--structed in anticipation of providing service directly to the occupants
of the building . Payment of these charges must be received before
service will be provided to the STS Customer .

C1,%CELLE-D

3Ul. 251988
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Public MISSOUFkA

(1) 0EC 2 7 1995

PUP
JAN 9 0 1986;
8 4- 23 3

Public Service Commissin

(1) This service arrangement is interim, until otherwise ordered bv the Commission .
(2) For the purpose of this paragraph, a newly constructed building is defined as

a building which the Telephone Company has not previously provided permanent
distribution facilities adequate to serve the occupants of the building . The
provision of service to contractors during the building's construction is not
considered permanent distribution facilities .

Issued :

	

DEC 27 1985

	

Effective :

	

JAN 10 1980

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of cancelling this tariff .

37 .7 Rights of the Company

37 .7 .._1 --Where- a_resale_or sharing arrangement provided by an STS Customer
at a location other than-that identified in Paragraph 37 .9 of this
tariff is discovered to be connected with the Company's Local
-Exchange-Se--vice,--the-Company-shall-havethe right to terminate such
service .

37 .7 .2_ .The-Company retains all property rights in the telephone numbers
used and the right to change the telephone numbers or serving office -

- _designation whenever it considers it desirable in the conduct of its
-

	

business . The STS Customer will notify its STS Users, in writing, that
the STS Users have no right to retain any telephone number associated
with the - service,-and that if any STS User ceases utilization of the STS
Customer's resale or sharing of- service, that STS User will not be
permitted to retain the same telephone number :

37 .7 .3

37 .7 .4

37 .7 .5

Issued : DEC 2 7 1°85

P .S .C . Mo .-No . 35

(AT) S%A.RED TENA\T SER;'ICE (STS) AaR NG=N"fS

In addition to the rights of the Telephone Company set forth in Section 17
of the General Exchange Tariff, the Company shall have the following
rights :

The Company will not accept directory listing and call referral
requests from STS Users subscribing to the STS Customer's service
arrangement . These requests will only be accepted by the Company
from the STS Customer . The Company may refuse a referral of calls
or directory listing for an STS User who is in default of any
charges due the Company .

Directory listings will be billed at business rates and charges,
even if the actual listing is residential in nature . The involve-
ment or participation of residential tenants does not alter the
business classification of the service .

The Company will not be responsible for service quality beyond the
point of interconnection (network interface) with the STS Customers
equipment . T:.e quality of service beyond the point of in e
tion is the responsibility of thel St$,Customer .
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This service arrangement RsuSntterIMItSPilaotherwise ordered by the Commission

Effective :

	

JAN 10 1°86

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

37 .7 Rights of the Company (Continued)

P .S .C . Mo .-No . 35

(AT) SE-=RED TEN: \'T SERVICE (STS) ARRIVGENTJ (1)

-37 .7 .6

	

The Company will terminate its facilities and

	

dce',Ne~ SRe;vinq't.7rr-oiSSE0i1
interface at an STS Building in accordance with e:cis"fing°Ear~f'=s"° ate°
FCC rules-and. -regulations,-In- anv.eventi=such services shall be termi-

---------noted-and- located in, a.=manner -_and__at- charges' as if the customer were a
single .user system .

37 .7 .7 The provision of service to an STS Customer for the purpose of resale
- or - sharing shall iu-ho- wav reduce the rights of the Company nor
impose additional responsibility or liability upon the Company with
respect to suspension or discontinuance of service for reasons of,
but not limited to,:-impairment- of. .service, abandonment, abuse or
nonpayment of charges .

---37 .7 :8 - The interconnection - of - multiple - resold and/or shared STS Customer's
_PBX's within the Local Exchange Area and/or LATH is prohibited .

-`37 .7 :9

	

The Company will distribute to the STS Customer such local directories
as in-its opinion are generally necessary for the efficient use of
Local Exchange Service . The Company, upon the STS Customer request
for a foreign or additional directory may, at the Company's discre-
tion, charge for any such directory at a reasonable rate .

ChNCE ,̀~ED

JCL ~5 n98~{~~

(1) This service arrangement is interim, until otherwise ordered by the Commission .

Issued :
DEG 27 1535

	

Effective :

	

JAN 1 0 1986

BYR . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 37
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No supplement to this
tariff will be issued .
except for the purpose
of canceling this tariff .

37 .7 Rights of the Company (Continued)

37 .7 .10 The Company shall have the right to require a deposit from an STS
Customer in accordance with the regulations specified in Section
17 of this tariff .

---37 .7 .11-

37 .8 Rates

(1) This service arrangement is interim, until otherwise ordered by the Commission .

Issued :

When.any-STS-Customer_is-_in_violation,of-any of the provisions in this
section, - the Telephone Company will promptly notify the STS Customer

-----of--the-violation .,--The-STS

	

--Customer--shal-l-correct the violation and
--

	

-shall confirm in- writing to the Company within ten (10) days, follow-
- _ ing the-receipt_of.written notice .,from the Company, that the violation
- - has been corrected . .- Failure of the_STS Customer to correct the vio-

---latioa and-to give the . required written confirmation to the Telephone
- - _-Company-withia_the-time_ stated above_ shall result in suspension of the

STS Customer's service until such time as the STS Customer complies
with the provisions of this Tariff .

	

.

37:8:1 - Rates :for Local Exchange Service will- -be-those specified for Shared
Tenant Services in the Local Exchange Tariff .

37 .8 .2 Rates for services other than Local Exchange Service will be as
specified in the appropriate tariff .

DEE 27 1985

P .S .C . Mo .-No . 35

Gene
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Effective :

	

~AN 1C 1tQ0

By R. D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 37
except for the purpose

	

1st Revised Sheet 15
of canceling this tariff .

	

Replacing

SHARED TENANT SERVICE (STS) ARRANGEMENTS (1)

37 .9 STS Building Locations

The

37 .9 .1

following is a list of the STS Buildings located in

	

issouri MISSUUHI
New STS Building Locations

	

Public Service Commission
These locations are now and will prospectively be considered deregu-
lated, competitive service locations . Southwestern Bell Telephone
Company has no obligation to individually serve any occupant of these
buildings . Southwestern Bell Telephone Company's service responsi-
bility ends at the point of interconnection that was originally es-
tablished with the original STS Customer .

(AT)

	

Location

	

Legal Description

-8880 Ward Parkway

	

All that part of the Southwest
Kansas City, MO

	

fractional 1/4 of section 19,
township 48, range 33, in Kansas
City, Jackson County, Missouri .

-8330 Ward Parkway

	

All of the east 102' of lots 11
Kansas City, MO

	

and 12, all of lots 13, 14 and 15
and all of the north 20' of existing
846 Street adjacent to lot 15, all
of the west 20' of existing Wyoming
Street adjacent to aforementioned lots
or parcels, all of lots 41 through

' ANGet.% 5D

	

44 inclusive, all of the north 20'
`j

	

of existing 84th Street adjacent to
lot 44, all of the east 20' of
existing Wyoming Street adiacent to
aforementioned lots or aKce s

	

(~
a part of Cresthill Acr s,.`'11-i's

	

n
division of land in Jac son County,

-4600 Madison

	

All that part of blocks110 and 15,
Kansas City, MO

	

"Bunker Hill", a subdiv~

	

HoSem
in Kansas City, Jackson Gauat"
Missouri, and part of the alleys
within said blocks and all of 46th
Street lying between the west line
of Madison Avenue and the east line
of Belleview Avenue .

(1) This service arrangement is interim, until otherwise ordered by the Commission .

Issued : APR

	

8 1988

2b 191,

P .S .C . Mo .-No . 35

lio
,

	

ommission

Pub c Missouri .

JUL-" 1=0
Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

APR 7

	

1986



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

37 .9 STS Building Locations

P .S .C . Mo .-No . 35

(:1T) SILA.P.ED TENANT SERVICE (STS) i.P2LNGE`ENT

The following is a list

37 .9 .1 New STS Building Locations

of the -STS Buildings located

General Exchange Tariff
-Sec-Lion-3.7.

~ r0 i Anal She= lU
il LIEUGUl~jg1

(1) OCv P? 1985
ft~

-
tc~M'

	

6Uuvli%+°,
vDit'7i71(SS(OCl

---These : locations--are--now and_will_prospectively be considered deregu-
-laced,-competitive_ s.ervice_locations . Southwestern Bell Telephone

_-_=

	

._Company=has-uo-obligation to individually serve any occupant of these
~-= buildings-- Southwestern Bell-Telephone Company's service responsi-

-bility-ends-at--the--point-of interconnection that was originally es-
tablished with the original STS Customer .

Issued : DEC 27 1s35

JUL 2 8 1966

BY OMMISSION
PUBLIC SERVICE I;

MISSQuo

(1) This service arrangement is interim, until otherwise ordered by the Commission .

Effective :

	

JAN 1 0 1"0

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

FHLNP
JAIN 1. C 1980

Public Service CCom

	

imssiorI



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

37 .9 STS Building Locations-(Continued)

37 .9 .1 New

Location

ikT)

	

-335 N. Leffingwell

Issued :
SEP 301987

P .S .C . Mo .-No . 35

SHARED TENANT SERVICE (STS) ARRANGEMENTS (1)

STS Building Locations-(Continued)

Legal Description

Parcel 1 : The North 104 feet of the
South 229 feet of the East 1/2 of Lot 41
of EAST KIRKWOOD, fronting 104 feet on the
West line of Leffingwell Avenue by a depth
Westwardly of 427 feet 11 inches, more or
less and bounded South by a line distant
125 feet North of and parallel with the
South line of-Lot 41 .

Parcel 2 : The South 125 feet of the East
1/2 of Lot 41 of EAST KIRKWOOD, a
Subdivision in St . Louis County, Missouri,
and being bounded South by the South line
of said lot 41 ..

G0'NGFj.j
,k3`

	

b 11gaa

11 1pY I lssion

public SMISSOURI

(1) This service arrangement is interim, until otherwise ordered by the Commission .

Effective :

By R.D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 37

Original Sheet 15 .01

MISSOURI
Public Service Commissior

FILED

OCT 30 1987

Public Service Commissior

OCT S 0 1987

RECEIVED

SEP 2 31987



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 37
except for the purpose

	

is

	

haPt _.J6

37 .9 STS Building Locations-(Continued)

37 .9 .2 Existing Buildings Converted to STS

Southwestern Bell Telephone Company has no obligati PU " AM4miWon
serve any STS User or new occupants, but will serve any existing
Southwestern Bell Telephone customer who continues to subscribe to
Southwestern Bell Telephone Company local exchange service on an
exclusive and uninterrupted basis .

	

-_

(AT)

	

Location

	

Legal Description

-711 Old Ballas	Partof Lot 1 of - STUDT'S HOME PLACE, according
-St.Louis, MO

	

-- to theplat thereof recorded in Plat Book 7 page
38 of the St . Louis County Recorders, fronting 100
feet on the West line of OLD BALLAS ROAD, by a
depth Westwardly between parallel lines of 188 .41 .
feet and bounded North-by the North line of said
Lot 1 .

G~NG~~~EO

~o.~"9o

P .S .C . Mo .-No . 35

Replacing Or~~

SHARED TENANT SERVICE (STS) ARRANGEMENTS( )

Part of Lot 1 of the Subdivision of STUDT'S HOME
PLACE, according-to the plat thereof recorded in
Plat-Book -7 page-38 of the St . Louis County
Records described as follows : Beginning at the
intersection of the North line of Studt Avenue, 30
feet wide, as dedicated by instrument recorded in
Book 213 page 137 and the West line of Ballas
Road, 30 feet wide ; thence West along the North
line of Studt Avenue ; 188 .41 feet to a point ;
thence North and parallel with the West line of
Ballas Road, 119 .79 feet to the Southwest corner
of property conveyed to Mohen and Mayer, Inc ., by
deed recorded in Book 4091 page 269 thence East
along the South line of said property, 188 .41 feet
to the Southeast corner thereof in the West line
of Ballas Road ; thence South along the West line
of Ballas Road, 121 .82 feet to the point of
beginning; EXCEPTING THEREFROM that part conveyed
to the City of Creve Coeur by deed recorded in
Book 6893 page 2236 .

Subject to easements, conditio

	

rictions .
of record, if any .

	

t

(1) This service arrangement is interim, until otherwise orde ed by the
Commission .

	

JUL 17 1987

Issued :
,1UN

1 7 1987

	

Effective :

	

JUL 17 1987 Public ~rnce Wmmisswll,

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

of canceling this tariff . y

JUN 10 1987



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(AT) SIL?RED TENANT SERVICE (STS) RR=NGE'_~.YI~1
.
(1) OEC 2 7 1980

37 .° STS Building Locations-(Continued)

37 .4 .2 Existing Buildings Converted to STS

Southwestern Bell Telephone Company has no obligation to individually
__serve-any_STS-User_-or-ne~:-occupants, but~c:ill serve any Existing South-

-_ -_western Bell Telephone .customer-who-continues to subscribe to Southwest-
_-ern Bell-Telephone - Company_ local exchange service on an exclusive and
uninterrupted basis .

(1) This service arrangement is interim, until otherwise ordered by the Commission .

Issued : DEC 2 7 1935

P .S .C . Mo .-No . 35

Ge neral Exchange Tariff
~ect-!o 3c

OVgi~=1Suetil j6

CANCELIOE®

JUL 1~ 190
S.

gY ~y~om~eila~
public SM+$SOU

Effective : JAN 10 1980

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

EMU', 21
Public SemicL 0'mmission

JAIN I rj' 1986 '
84 - 23 3

	

?
Public Service Commiss'W ,



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

SHARED TENANT SERVICE (STS) ARRANGEMENTS(1 I .

37 .9 STS Building Locations-(Continued)

37 .9 .2 Existing Buildings Converted to STS-(Continued)

(AT)

	

Locations

	

Legal Description

-711 Old Ballas

	

Part of Lot 1 of the Subdivision of STUDT'S HOME
St . Louis, MO

	

PLACE, according to the Plat thereof recorded in
Plat Book 7 page 38 of the St . Louis County
Records, and described as : Beginning at a point
in the North line of Studt Avenue, 30 feet wide,
at its intersection with the West line of property
conveyed to John Elliott and wife be deed recorded

----in-Book-184-page -209, of said County Records ;
thence North along the West line of property
conveyed to John Elliott and wife, by deeds
recorded in Book 184 page 209 and Book 296 page
42, 219 .79 feet to a point in - the North line of
said Lot 1 ; thence West along the North line of
said Lot 1, 75 feet to a point ; thence South 219
feet, more or less, to a point in the North line
of Studt Avenue ; thence ..East .along .the North line
of Studt Avenue-, " 75-feet - to the point of
beginning .

Issued : JUN 1 7 1987

P .S .C . Mo .-No . 35

Subject to easements, conditions and restrictions
of record, if any .

(1) This service arrangement-is-interim;until otherwise--or
Commission .

Effective :

	

JUL 1 7 1987

By R . D . BARRON, President-Missouri Divi
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 37

-I NEDEOWOUB]

JUN 10 1987

Pebtie Service Commission

(1987

Public ServiceOMMISSieu ,



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 38
except for the purpose 5th Revised Sheet 1
of canceling this tariff. Replacing 4th Revised Sheet 1

DIGITAL LOOP SERVICE

38.1 General

(AT)

(AT)

All rates, charges, terms and conditions set forth herein provide for the furnishing of service where suitable
facilities are available and do not create an obligation of the Company to construct facilities especially for
this service.

Other service offerings requested by the customer and not detrimental to this service or other services of the
Company may be furnished in accordance with the regulations and at the rates and charges specified in the
applicable sections of this tariff or other tariffs of the Company.

This service is competitively classified in the following exchanges:
Business:
St. Louis
Kansas City

38.1.1 Description

Provides the customer digital access to and from the Public Switched Telephone Network (PSTN) for
circuit-switched voice (CSV) and circuit-switched data (CSD).  This service employs a 1.544 Mbps
facility capable of delivering up to twenty-four Line Terminations.  The service is offered only for use
with compatibly equipped FCC Part 68 equipment.

38.1.2 Service Components

A. Telephone Service Line - Line Termination

Composed of the serving central office exchange access line equipment necessary for entry and exit of
the public switched network for both long distance service and for local exchange calling appropriate
to the calling option selected by the customer.

B. Telephone Service Line - Digital Transmission Loop Arrangement

Composed of a digital, multichannel transmission path, its related transmission equipment and the
associated network interface device.  Each arrangement provides two-way transmission for a capacity
of up to 24 Line Terminations.

The Digital Transmission Loop Arrangement function, for Digital Loop Service, may be provided as a
channel of a DS3 or higher digital transport service.  When a DS3 or higher digital transport service is
used the Digital Transmission Loop Arrangement charge is not applied.

C. Local Exchange Usage

Utilization made of the public switched network for the usage associated with local exchange service.

Issued:  February 20, 2002 Effective:  March 29, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
-of-canceling this tariff.

38 .1 General

38.1 .1 Description

38 .1 .2 Service Components

A. Telephone Service Line - Line Termination

C. Local_Exchange Usage

P.S .C . Mo.-No . 35

RC.rr,,~IVSED

DIGITAMEI F,IL1I%CE

MISSOURI
Public SeTvice Commission

B. Telephone Service Line - Digital Transmission Loop Arran ep ment

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 38

4th Revised Sheet 1
Replacing 3rd Revised Sheet 1

All rates, charges, terms and conditions set forth herein provide for the furnishing of service where
suitable facilities are available and do not create an obligation ofthe Company to construct facilities
especially for this service .

Other service offerings requested by the customer and not detrimental to this service or other
services of the Company may be furnished in accordance with the regulations and at the rates and
charges specified in the applicable sections of this tariffor other tariffs of the Company.

Provides the customer digital access to and from the Public Switched Telephone Network
(PSTN) for circuit-switched voice (CSV) and circuit-switched data (CSD). This service
employs a 1 .544 Mbps facility capable of delivering up to twenty-four Line Terminations . The
service is offered only for use with compatibly equipped FCC Part 68 equipment .

Composed of the serving central office exchange access line equipment necessary for entry and
exit ofthe public switched network for both long distance service and for local exchange calling
appropriate to the calling option selected by the customer .

Composed ofa digital, multichannel transmission path, its related transmission equipment and
the associated network interface device . Each arrangement provides two-way transmission for a
capacity of up to 24 Line Terminations .

(AT)

	

The Digital Transmission Loop Arrangement function, for Digital Loop Service, may be
provided as a channel ofa DS3 or higher digital transport service. When a DS3 or higher digital

(AT)

	

transport service is used the Digital Transmission Loop Arrangement charge is not applied.

Utilization made of the public switched network for the usage associated with local exchange
service.

	

CANC

rb
MISSOURI

Issued :

	

December 28, 2000

	

Effective :

	

January 27, 2001

JAN 27 2001

MISSOURI
Public Service Commission



(RT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

38 .1 .1 Description

36 .1 .2 Service Components

C . Local Exchange Usage

P .S .C . Mo .-No . 35

(RT)

	

DIGITAL LOOP SERVICE

A . Telephone Service Line - Line Termination

General Exchange Tariff
Section 38

3rd Revised Sheet 1
Replacing 2nd Revised Sheet 1

38 .1 General

	

MISSOURI

All rates, charges, terms and conditions set forth hePre5lj
pSeriAeePUmpvS3l®Pi

furnishing of service where suitable facilities are available and do not
create an obligation of the Company to construct facilities especially for
this service .

Other service offerings requested by the customer and not detrimental to
this service or other services of the Company may be furnished in
accordance with the regulations and at the rates and charges specified in
the applicable sections of this tariff or other tariffs of the Company .

Provides the customer digital access to and from the Public Switched
Telephone Network (PSTN) for circuit-switched voice (CSV) and
circuit-switched data (CSD) . This service employs a 1 .544 Mbps
facility capable of delivering up to twenty-four Line Terminations .
The service is offered only for use with compatibly equipped FCC Part
68 equipment .

Composed of the serving central office exchange access line equipment
necessary for entry and exit of the public switched network for both long
distance service and for local exchange calling appropriate to the
calling option selected by the customer .

B .

	

Telephone Service Line -- Digital Transmission Loop_ Arrangement

OEC 1,;'1995

Composed of a digital, multichannel transmission path, its related
transmission equipment and the associated network interface device . Each
arrangement provides two-way transmission for a capacity of up to 24 Line
Terminations .

Utilization made of the public switched network for the usage associated
with local exchange service .

n

	

r i I En
Issue a :

	

DEC

	

19%

	

Effective :

	

JAN 15 1996

JAN 2 7 2001

	

BY MORACE WILKINS, JR ., President-Missouri

	

FILE
Southwestern Bell Telephone Company

K5 I

	

St . Louis, Missouri

	

JAN 5 1995
Put)iiL; j~

.MISSOURI
nussion

	

MO.Ptf9lICSERVICECON.



P .S .C . Mo .-No . 35

No supplement to this-

	

General Exchange Tariff
tariff will be issued

	

Section 38
except for the purpose

	

2nd Revised Sheet 1
of canceling this tariff .

	

Replacing 1st Revised Sheet 1

DIGITAL PBX SERVICE

DIGITAL LOOP LOCAL EXCHANGE ACCESS PBX SERVICE AUG 10 1995

38 .1 General

	

MISSOURI
Public SsnACE) Commissior -

All rates, charges, terms and conditions set forth herein provide for the
furnishing of service where suitable facilities are available and do not
create an obligation of the Company to construct facilities especially for
this service .

Issued :

Other service offerings requested by the customer and not detrimental to
this service or other services of the Company may be furnished in
accordance with the regulations and at the rates and charges specified in
the applicable sections of this tariff or other tariffs of the Company .

38 .1,1 Description

(CT)

	

Provides the customer digital access to and from the Public Switched
Telephone Network (PSTN) for circuit-switched voice (CSV) and
circuit-switched data (CSD) . This service employs a 1 .544 Mbps
facility capable of delivering up to twenty-four Line Terminations .
The service is offered only for use with compatibly equipped FCC Part

(CT)

	

68 equipment .

38 .1 .2 Service Components

A . Telephone Service Line - Line Termination

Composed of the serving central office exchange access line equipment
necessary for entry and exit of the public switched network for both long
distance service and for local exchange calling appropriate to the
calling option selected by the customer .

B .

	

Telephone Service Line -Digital Transmission Loop Arranqement

Composed of a digital, multichannel transmission path, its related
transmission equipment and the associated network interface device . Each
arrangement provides two-way transmission for a capacity of up to 24 Line
Terminations .

C . Local Exchange Usage

AUG 10 1995

CANCEUD
Utilization made of the public switched network for the usage associated
with local exchange service .

SAN 1519GS,

n d le ;S, `mi l
BY

	

rviCe
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PUb11C M1
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AUG 2
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riLE0BY HORACE WILKINS, JR ., Preslden -

	

souri
Southwestern Bell Telephone Company

	

AUG 2 5 1995
St . Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

38 .1 General

s

P .S .C . Mo .-No . 35

DIGITAL PBX SERVICE

DIGITAL LOOP LOCAL EXCHANGE ACCESS PBX SERVICE

All rates, charges, terms and conditions set forth herein provide for the "'
furnishing of service where suitable facilities are available and do not
create an obligation of the Company to construct facilities especially for
this service .

Other service offerings requested by the customer and not detrimental to
this service or other services of the Company may be furnished in
accordance with the regulations and at the rates and charges specified in
the applicable sections of this tariff or other tariffs of the Company .

38 .1 .1 Description

Provides access to and utilization capability of the public switched
network distinguished by permitting digital signals to be transmitted
and received to and from a digital PBX located on the customer's
premises and its serving central office .

38 .1 .2 Service Components

A . Telephone Service Line - Line Termination

n
(CT)

	

Utilization made of the public swWednetworkk for the usage associated
(CT)

	

with local exchange service .

p~G ~,61995 ~l
MiSSlOnCOM

pUU10s~1 dUR1

Composed of the serving central office exchange access line equipment
necessary for entry and exit of the public switched network for both long
distance service and for local exchange calling appropriate to the
calling option selected by the customer .

B . Telephone Service Line - Digital Transmission Loop Arrangement

Composed of a digital, multichannel transmission path, its related
transmission equipment and the associated network interface device . Each
arrangement provides two-way transmission for a capacity of up to 24 Line
Terminations .

C . Local Exchange Usage

Issued : BEE

	

Effective :

General Exchange Tariff
Section 38

1st Revised Sheet 1
Replacing Original Sheet 1

CLC (1 ,92

By A . D . ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 38
except for the purpose

	

Original Sheet 1
of canceling this tariff .

	

RECEIVED

38 .1 General

All rates, charges, terms and conditions set forth herein provide for the
furnishing of service where suitable facilities are available and do not
create an obligation of the Company to construct facilities especially for
this service .

Other service offerings requested by the customer and not detrimental to
this service or other services of the Company may be furnished in
accordance with the regulations and at the rates and charges specified in
the applicable sections of this tariff or other tariffs of the Company .

38 .1 .1 Description

P .S .C . Mo .-No . 35

(NR) DIGITAL PBX SERVICE

	

S tp

	

r1D MJ
DIGITAL LOOP LOCAL EXCHANGE ACCESS PBX SERVICE

Provides access to and utilization capability of the public switched
network distinguished by permitting digital signals to be transmitted
and received to and from a digital PBX located on the customer's
premises and its serving central office .

38 .1 .2 Service Components

A . Telephone Service Line - Line Termination

Composed of the serving central office exchange access line equipment
necessary for entry and exit of the public switched network for both long
distance service and for local exchange calling appropriate to the
calling option selected by the customer .

B . Telephone Service Line_- Digital Transmission Loop Arrangement

C . Local Exchange Usage

CANCELLED

1993Aj.0 < -4 1

MiSSOUR1
Public Scrvict, 1;onimissiop

Composed of a digital, multichannel transmission path, its related
transmission equipment and the associated network interface device . Each
arrangement provides two-way transmission for a capacity of up to 24 Line
Terminations .

Utilization made of the public switched network for the origination of
local exchange services calling .

Issued : SEP 0S Q86
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By R . D . BARRON, President-Missouri Divi

	

G Service COMMission
Southwestern Bell Telephone Company

St . Louis, Missouri



 
 
 
 
 
 
(RT) 

P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 38 
except for the purpose  6th Revised Sheet 2 
of canceling this tariff. Replacing 5th Revised Sheet 2 
  

DIGITAL LOOP SERVICE 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(CP) 
 
 
 
(CP) 

38.1 GENERAL (cont'd) 
 

38.1.3 Regulations 
 

A. The following regulations are in addition to other regulations as stated in this and other tariffs 
of the Company.  For the purposes of this service, when such other regulations apply on a "per 
line" basis, they shall be interpreted in this instance as applying on a "per Line Termination" 
basis. 

 
B. Digital Loop Service is furnished subject to the availability of facilities and only within a 

LATA. 
 
C. It is offered with identical local exchange usage options and calling scopes as defined in the 

Local Exchange Tariff. 
 
D. Monthly recurring access line rates and charges as specified in the Local Exchange Service 

Tariff are not applicable to this service.  However, Service and Equipment charges to move or 
change service do apply on a per Line Termination basis.  Other rates and charges for 
associated services (i.e., End User Line Charges, etc.), which normally would apply on a per 
line basis, will apply on a per Line Termination basis. 

 
E. Each Digital Transmission Loop Arrangement can contain both DID and non-DID Line 

Terminations.  The customer must initially indicate the specific location of each Line 
Termination within the multichannel transmission path.  Subsequent change in this 
configuration will result in the application of appropriate charges expressed in Paragraph 
38.2.1, following. 

 
F. Service provided under this tariff contemplates the customer's requested service location(s) are 

within the Base Rate Area (BRA) of the normal serving central office.  Requests for Digital 
Transmission Loop Arrangements extending beyond the normal serving office BRA, when 
feasible, may be provided as stated in Section 5 of the General Exchange Tariff in addition to 
the rates stated in this tariff. 

 
G. If a customer requests that Digital Loop Service be provisioned from an office other than the 

Digital Loop serving office designated by the Company, and if agreed to by the Company, 
Digital Loop Service may be extended to Company central offices within the same Local 
Access Transport Area (LATA) through the application of MegaLink 1.5 (DS1) Service, DS3 
Service, or other suitable Company services.   

 
 
 

 Issued:  April 18, 2005 Effective:  May 18, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 38
except for the purpose

	

5th Revised Sheet 2
ofcanceling this tariff.

	

Replacing 4th Revised Sheet 2

38.1 General-(Continued)

38.1 .3 Regulations

Local Exchange Tariff.

P.S.C . Mo.-No. 35

DIGITAL LOOP SERVICE-(CONTINUED) Sorrvvitoo `OMM1190 on

RECD SEP 0 4 1998

A. The following regulations are in addition to other regulations as stated in this and other tariffs of
theCompany. Forthe purposes of this service, when such other regulations apply on a "per line"
basis, they shall be interpreted in this instance as applying on a "per Line Termination" basis.

B. Digital Loop Service is famished subject to the availability of facilities and only within aLATA.

C . It is offered with identical local exchange usage options and calling scopes as defined in the

D. Monthly recurring access line rates and charges as specified in the LocalExchange Service
(RT)

	

Tariff are not applicable to this service. However, Service and Equipmentcharges to move or
change service do apply on aper Line Termination basis. Other rates and charges for associated
services (i.e., EndUser Line Charges, etc.), which normally would apply on a per line basis, will
apply on a per Line Termination basis.

E. Each Digital Transmission Loop Arrangement can contain both DID andnon-DID Line
Terminations . The customer must initially indicate the specific location of each Line
Termination within the multichannel transmission path . Subsequent change in this configuration
will result in the application ofappropriate charges expressed in Paragraph 38 .2.1, following .

F. Service provided under this tariff contemplates the customer's requested service location(s) are
within the Base Rate Area (BRA) of the normal serving central office. Requests for Digital
Transmission Loop Arrangements extending beyond the normal serving office BRA, when
feasible, may be provided as stated in Section 5 of the General Exchange Tariff in addition to the
rates stated in this tariff.

G. Intrastate, intr-aLATA Foreign Serving Office (FSO) and Foreign Exchange (FX) service, if
requested by the customer and agreed to by the Company, maybe famished on a per channel
basis pursuant to Section 9 ofthe GeneralExchange Tariff andSection 2 of the Private Line
Service Tariff. Applicable rate elements involved in provisioning FSO/FX service on a per
channel basis include 2 Channel Terminals, Channel Mileage and Point-of-Termination in
addition to the rates stated in this tariff.

"

	

Issued : SEP 0 719

CANCELLE®

MAY 18`2005
f .Jbvc2

pub il6 ~S$OUi mlsion
Effective:

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

WOFii1~0d mr-7
Ph"0p

FILED OCT U'71995

OCT 0 7 1999



(RT)

P.S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 38
except for the purpose

	

4th Revised Sheet 2
of canceling this tariff .

	

Replacing 3rd Revised Sheet 2

(RT)

	

DIGITAL LOOP SERVICE-(CONTINUED)

38 .1 General-(Continued)

38 .1 .3 Regulations

EIVE

i"Ec 1=61995

MISSOURI
Public Service Commission

A . The following regulations are in addition to other regulations as stated
in this and other tariffs of the Company . For the purposes of this
service, when such other regulations apply on a "per line" basis, they
shall be interpreted in this instance as applying on a "per Line
Termination" basis .

(RT)

	

B. Digital Loop Service is furnished subject to the availability of
facilities and only within a LATA .

C . It is offered with identical local exchange usage options and calling
scopes as defined in the Local Exchange Tariff .

D. Monthly recurring access line rates and charges as specified in the Local
Exchange Service Tariff are not applicable to this service . However,
Service and Equipment charges to install, move or change service do apply
on a per Line Termination basis . Other rates and charges for associated
services (i .e ., End User Line Charges, etc .), which normally would apply
on a per line basis, will apply on a per Line Termination basis .

E . Each Digital Transmission Loop Arrangement can contain both DID and
non-DID Line Terminations . The customer must initially indicate the
specific location of each Line Termination within the multichannel
transmission path . Subsequent change in this configuration will result
in the application of appropriate charges expressed in Paragraph 38 .2 .1,
following .

F . Service provided under this tariff contemplates the customer's requested
service location(s) are within the Base Rate Area (BRA) of the normal
serving central office . Requests for Digital Transmission Loop
Arrangements extending beyond the normal serving office BRA, when
feasible, may be provided as stated in Section 5 of the General Exchange
Tariff in addition to the rates stated in this tariff .

G . Intrastate, Intralata Foreign Serving Office (FSO) and Foreign Exchange
(FX) service, if requested by the customer and agreed to by the Company,
may be furnished on a per channel basis pursuant to Section 9 of the
General Exchange Tariff and Section 2 of the Private Line Service Tariff .
Applicable rate elements involved in provisioning FSO/FX service on a per
channel basis include 2 Channel Terminals, Channel Mileage and
Point-of-Termination in addition to the rates stated in this tariff .

0% EUIssued : RCC 15

	

Effective: JAN 15 1996
By HORAC

	

INS, JR ., President-Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

38 .1 General-(Continued)

38 .1 .3 Regulations

P .S .C . Mo .-No . 35

DIGITAL PBX SERVICE

General Exchange Tariff
Section 38

3rd Revised Sheet 2
Replacing 2ndAE'

	

t 2

DIGITAL LOOP LOCAL EXCHANGE ACCESS PBX SERVICE-(CONTIN

	

- 9 1994

Ma. PUBLICSERVICE COMM.

A . The following regulations are in addition to other regulations as stated
in this and other tariffs of the Company . For the purposes of this
service, when such other regulations apply on a "per line" basis, they
shall be interpreted in this instance as applying on a "per Line
Termination" basis .

	

0i
B . Digital Loop Local Exchange Access PBX Service is fur

the availability of facilities and only within a LATA .
subject to

C .

	

It is offered with identical local exchange usage optionsA L-c~ lf g ,
scopes as defined in the Local Exchange Tariff .
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D . Monthly recurring access line rates and charges as spec

	

ever,Exchange Service Tariff are not applicable to this se
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ever,
Service and Equipment charges to install, move or change service do apply
on a per Line Termination basis . Other rates and charges for associated

(RT)

	

services (i .e ., End User Line Charges, etc .), which normally would apply
on a per line basis, will apply on a per Line Termination basis .

E . Each Digital Transmission Loop Arrangement can contain both DID and
non-DID Line Terminations . The customer must initially indicate the
specific location of each Line Termination !`thin the multichannel
transmission path . Subsequent change in this configuration will result
in the application of appropriate charges expressed in Paragraph 38 .2 .1,
following.

Service provided under this tariff contemplates the customer's requested
service location(s) are with-a the Base Rate Area (BRA) of the normal
serving central office . Requests for Digital Transmission Loop
Arrangements extending beyond the normal serving office BRA, when
feasible, may be provided as stated in Section 5 of the General Exchange
Tariff in addition to the rates stated in this tariff .

G . Intrastate, Intralata Foreign Serving Office (FSO) and Foreign Exchange
(FX) service, if requested by the customer and agreed to by the Company,
may be furnished on a per channel basis pursuant to Secti
General Exchange Tariff and Section 2 of the Private Line

	

i

	

aiff .
Applicable rate elements involved in provisioning FSO/FX
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channel basis include 2 Channel Terminals, Channel Mileage and
Point-of-Termination in addition to the rates stated in t
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By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone
St . Louis . Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 38
except for the purpose

	

2nd Revised Sheet 2
of canceling this tariff .

	

Replacing lst Revised Sheet 2

DIGITAL PBX EE4V

	

RECEIVED
DIGITAL LOOP LOCAL EXCHANG&ASS PBX SERVICE-(CONTINUED PR 2 . '992

38 .1 General-(Continued)
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14g95

	

MISSOURI
3a .1 .3 Regulations

	

~S~mo;osr PublicServiceCommissionC,,: _
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A . The following regulations ar

	

;Q~onjPto other regulations as stated
in this and other tariffs

	

e Company . For the purposes of this
service, when such other regulations apply on a "per line" basis, they
shall be interpreted in this instance as applying on a "per Line
Termination" basis .

B . Digital Loop Local Exchange Access PBX Service is furnished subject to
the availability of facilities and only within a LATA.

C . It is offered with identical local exchange usage options and calling
scopes as defined in the Local Exchange Tariff .

D . Monthly recurring access line rates and charges as specified in the Local
Exchange Service Tariff are not applicable to this service . However,
Service and-Equipment charges to install, move or change service do apply
on a per Line Termination basis . Other rates and charges for associated
services (i .e ., Touch-Tone, End User Line Charges, etc .), which normally
would apply on a per line basis, will apply on a per Line Termination
basis .

E . Each Digital Transmission Loop Arrangement can contain both DID and
non-DID Line Terminations . The customer must initially indicate the
specific location of each Line Termination within the multichannel
transmission path . Subsequent change in this configuration will result
in the application of appropriate charges expressed in Paragraph 38 .2 .1,
following .

( )

	

F. Service provided under this tariff contemplates the customer's requested
service location(s) are within the Base Rate Area (BRA) of the normal
serving central office . Requests for Digital Transmission Loop
Arrangements extending beyond the normal serving office BRA, when
feasible, may be-provided as stated in Section 5 of the General Exchange
Tariff in addition to the rates stated in this tariff .

G . Intrastate, Intralata Foreign Serving Office (PSO) and Foreign Exchange
(FX) service, if requested by the customer and agreed to by the Company,
may be furnished on a per channel basis pursuant to Section 9 of the
General Exchange Tariff and Section 2 of the Private Line Service Tariff .
Applicable rate elements involved in provisioning FSOIFX service on a per
channel basis include 2 Channel Terminals, Channel Mileage and FILED( )

	

Point-of-Termination in addition to the rates stated in this tariff .
MT)
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 38
except for the purpose

	

1st Revised Sheet 2
of canceling this tariff .

	

Replacing Original Sheet 2

DIGITAL LOOP LOCAL EXCHANGE ACCESS PBX SERVICE-(CONTINUED

38 .1 General-(Continued)

38 .1 .3 Regulations

P .S .C . Mo .-No . 35

DIGITAL PBX SERVICE

OCT 31 1991

ill, 1S3o~U.'_1

A .

	

The following regulations are in addition to other regl~~lt oneasCStgNa 171 IS$ion
in this and other tariffs of the Company . For the purposes of this
service, when such other regulations apply on a "per line" basis, they
shall be interpreted in this instance as applying on a "per Line
Termination" basis .

B . Digital Loop Local Exchange Access PBX Service is furnis}ANCE-LLED
the availability of facilities and only within a LATA .

X4Y 27C .

	

It is offered with identical local exchange usage options
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r1992 .

scopes as defined in the Local Exchange Tariff .
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Monthly recurring access line rates and charges as f~gFi§

	

M3~~4L~~"
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Exchange Service Tariff are not applicable to this service . ~VI

	

,
Service and Equipment charges to install, move or change service do apply
on a per Line Termination basis . Other rates and charges for associated
services (i .e ., Touch-Tone, End User Line Charges, etc .), which normally
would apply on a per line basis, will apply on a per Line Termination
basis .

E . Each Digital Transmission Loop Arrangement can contain both DID and
non-DID Line Terminations . The customer must initially indicate the
specific location of each Line Termination within the multichannel
transmission path . Subsequent change in this configuration will result
in the application'of appropriate charges expressed in Paragraph 38 .2 .1,
following .

F . The customer's requested service location must be within the Base Rate
Area of the normal serving central office . No foreign exchange, foreign
service, etc ., type applications are available .

G . Customer requests for a change in central office designation or a
relocation of service to another premises will be considered a

(RY)

	

disconnection and connection of new service .

MEd; I Y ff
Issued :

	

1 ;gg±

	

Effective :

	

� , , ,

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

38 .1 General-(Continued)

38 .1 .3 Regulations

A.

B .

C .

D .

E .

F .

G .

Issued :

	

SEP 0 5 19%

P .S .C .

DIGITAL LOOP LOCAL EXCHANGE

Mo . --NA"
~,~ 7g91 General Exchange Tariff

DES "' -

	

Section 38

Oa
aMMIG94on Original Sheet 2

ic 56'`
^S-00IiDIGITAL SERV $

	

RECEIVE-
ACCESS PBX SERVICE-(CONTINUED~) PP

	

5 1049

h/1ISS©UR!
Public Service C~enjrflissln

The following regulations are in addition to other regulations as stated
in this and other tariffs of the Company . For the purposes of this
service, when such other regulations apply on a "per line" basis, they
shall be interpreted in this instance as applying on a "per Line
Termination" basis .

Digital Loop Local Exchange Access PBX Service is furnished subject to
the availability of facilities and only within a LATA.

It is offered with identical local exchange usage options and calling
scopes as defined in the Local Exchange Tariff .

Monthly recurring access line rates and charges as specified in the Local
Exchange Service Tariff are not applicable to this service . However,
Service and Equipment charges to install, move or change service do apply
on a per Line Termination basis . Other rates and charges for associated
services (i .e ., Touch-Tone, End User Line Charges, etc .), which normally
would apply on a per line basis, will apply on a per Line Termination
basis .

Each Digital Transmission Loop Arrangement can contain both DID and
non-DID Line Terminations . The customer must initially indicate the
specific location of each Line Termination within the multichannel
transmission path . Subsequent change in this configuration will result
in the application of appropriate charges expressed in Paragraph 38 .2 .1,
following .

The customer's requested service location must be within the Base Rate
Area of the normal serving central office . No foreign exchange, foreign
service, etc ., type applications are available .

Customer requests for a change in central office designation or a
relocation of service to another premises will be considered a
disconnection and connection of new service . Termination charges, if
applicable, apply for the disconnected service and a new minimum service
period is established for the new service .

Customer relocations occurring within their same central office area
where the Digital Transmission Loop Arrangement remains unaffected and
continuing, do' not constitute a termination of service .

Effective :

	

OCT () j 1989

	

FILED

By R. D . BARRON, President-Missouri Division

	

OCT 5 100°
Southwestern Bell Telephone Company

Public Service Cc1f11pi;,9icriSt . Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 38
except for the purpose 5th Revised Sheet 3
of canceling this tariff. Replacing 4th Revised Sheet 3

DIGITAL LOOP SERVICE-(CONTINUED)

38.1 General-(Continued)

38.1.3 Regulations-(Continued)

H. Customer requests for a change in central office designation or a relocation of service to another
premises will be considered a disconnection and connection of new service.

I. Except as otherwise noted, the minimum service period is 30 days.

J. Except for the Local Exchange usage portion of this service, the temporary suspension of service
provisions are not applicable.

K. No performance guarantee is made or implied beyond those associated with the normal
provisioning of Local Exchange Service.

L. Note that special steps are required for PBX customers to have 9-1-1 service features consistent
with those provided to other end users in the same 9-1-1 service area.  Automatic Number
Identification, Automatic Location Identification and/or Selective Routing are only available
through coordination with the governmental agency responsible for 9-1-1 service within the area
served by the PBX in accordance with the provisions of Section 28 of the General Exchange
Tariff.

38.1.4 Optional Features

A. Loop Protection:  Provides automatic restoration of the Digital Transmission Loop Arrangement
facility and physical route redundancy from the customer's serving wire center to be the point
nearest the customer's premises that redundancy can be achieved in the event of a transmission
failure caused by a single facility break or a single loop electronics failure.

(AT) Loop protection is available when Digital Transmission Loop Arrangement is used.  If DS3 or
(AT) higher digital transport is used, loop protection native to that service applies.

The automatic restoration capabilities are provided through use of intelligent components which
are capable of sensing transmission failures in the fiber facilities.  The primary and secondary
transmission paths are separately routed in geographically and physically separate fiber optic
cables up to the nearest point to the customer's premises that route redundancy can be achieved.
In the event of a transmission failure, the intelligent components will automatically switch the
Digital Loop Service from the primary to the secondary transmission path within 2.0 seconds.
This service is provided subject to the limitations set forth in Section 17, Paragraph 17.8.3 of the
General Exchange Tariff.

____________________________________________________________________________________

Issued:   December 28, 2000 Effective:   January 27, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
12

/2
9/

20
05

 - 
IN

-2
00

6-
02

32

schwam



(RT)

	

DIGITAL LOOP SERVICE-(Continued)

(RT)

38 .1 General-(Continued)

38 .1 .3 Regulations-(Continued)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 38
except for the purpose

	

4th Revised Sheet 3
of canceling this tariff .

	

Replacing 3rd Revised Sheet 3

H . Customer requests for a change in central office designation or a
relocation of service to another premises will be considered a
disconnection and connection of new service .

I . Except as otherwise noted, the minimum service period is 30 days .

J . Except for the Local Exchange usage portion of this service, the
temporary suspension of service provisions are not applicable .

38 .1 .4 Optional Features

RECEIVE
0Ec 11111995
MISSOURI

Public Service Commission

K . No performance guarantee is made or implied beyond those associated with
the normal provisioning of Local Exchange Service .

L . Note that special steps are required for PBX customers to have 9-1-1
service features consistent with those provided to other end users in the
same 9-1-1 service area . Automatic Number Identification, Automatic
Location Identification and/or Selective Routing are only available
through coordination with the governmental agency responsible for 9-1-1
service within the area served by the PBX in accordance with the
provisions of Section 28 of the General Exchange Tariff .

A . Loop Protection : Provides automatic restoration of the Digital
Transmission Loop Arrangement facility and physical route redundancy from
the customer's serving wire center to be the point nearest the customer's
premises that redundancy can be achieved in the event of a transmission
failure caused by a single facility break or a single loop electronics
failure .

The automatic restoration capabilities are provided through use of
intelligent components which are capable of sensing transmission failures
in the fiber facilities . The primary and secondary transmission paths
are separately routed in geographically and physically separate fiber
optic cables up to the nearest point to the customer's premises that
route redundancy can be achieved . In the event of a transmission.
failure, the intelligent components will automatically switch the Digital
Loop Service from the primary to the secondary transmission path within
2 .0 seconds . This service is provided subject to the limitations set
forth in Section 17, Paragraph 17 .8 .3 of the General Exchange Tariff .
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Section 38
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3rd Revised Sheet 3
of canceling this tariff .

	

Replacing 2nd Revised Sheet 3

38 .1 General-(Continued)

38 .1 .3 Regulations-(Continued)

38 .1 .4 Optional Features

P .S .C . Mo .-No . 35

DIGITAL PBX SERVICE

DIGITAL LOOP LOCAL EXCHANGE ACCESS

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

RECEIVED
PBX SERVICE-(Continued)

SEP 291995

H . Customer requests for a change in central office designation or a
relocation of service to another premises will be considered a
disconnection and connection of new service .

I . Except as otherwise noted, the minimum service period is 30 days .

J . Except for the Local Exchange usage portion of this service, the
temporary suspension of service provisions are not applicable .

MO. PUBLIC SERVICECOMM.

X . No performance guarantee is made or implied beyond those associated with
the normal provisioning of Local Exchange Service .

(AT)

	

L. Note that special steps are required for PBX customers to have 9-1-1
service features consistent with those provided to other end users in the
same 9-1-1 service area . Automatic Number Identification, Automatic
Location Identification and/or Selective Routing are only availaby~� ~CD
through coordination with the governmental agency responsibl'A.~1(~.ir~, ~ c,
service within the area served by the PBX in accordance with
provisions of Section 28 of the General Exchange Tariff .

JAN 15199
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Loop Protection :

	

Provides automatic restoration of the DigM1
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Transmission Loop Arrangement facility and physical route

	

e.Cnmm
the customer's serving wire center to be the point nearesnRe C*461
premises that redundancy can be achieved in the event of a transmission
failure caused by a single facility break or a single loop electronics
failure .

The automatic restoration capabilities are provided through use of
intelligent components which are capable of sensing transmission failures
in the fiber facilities . The primary and secondary transmission paths
are separately routed in geographically and physically separate fiber
optic cables up to the nearest point to the customer's premises that
route redundancy can be achieved . In the event of a transmission
failure, the intelligent components will automatically switch the Digital
Loop Service from the primary to the secondary transmission path within
2 .0 seconds . This service is provided subject to the limitations set
forth in Section 17, Paragraph 17 .8 .3 of the General Exchangg
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

38 .1 .3 Regulations-(Continued)

P .S .C . Mo .-No . 35

General Exchange Tariff
Section 38

2nd Revised Sheet 3
Replacing 1st Revised Sheet 3

DIGITAL PBX SERVICE
i

DIGITAL LOOP LOCAL EXCHANGE ACCESS PBX SERVICE-(Continued
r

38 .1

	

General-(Continued)

	

G '-C

H . Customer requests for a change in central office designation or a
relocation of service to another premises will be considered a
disconnection and connection of new service .

I . Except as otherwise noted, the minimum service period is 30 days .

J . Except for the Local Exchange usage portion of this service, the
temporary suspension of service provisions are not applicable .

38 .1 .4 Optional Features

K. No performance guarantee is made or implied beyond those associated with
the normal provisioning of Local Exchange Service .

A . Loop Protection : Provides automatic restoration of the Digital
Transmission Loop Arrangement facility and physical route redundancy from
the customer's serving wire center to be the point nearest the customer's
premises that redundancy can be achieved in the event of a transmission
failure caused by a single facility break or a single loop electronics
failure .

The automatic restoration capabilities are provided through use of
intelligent components which are capable of sensing transmission failures
in the fiber facilities . The primary and secondary transmission paths
are separately routed in geographically and physically separate fiber
optic cables up to the nearest point to the customer's premises that
route redundancy can be achieved . In the event of a transmission
failure, the intelligent components will automatically switch the Digital
Loop Service from the primary to the secondary transmission path within
2 .0 seconds . This service is provided subject to the limitations set
forth in Section 17, Paragraph 17 .8 .3 of the General Exchange Tariff .
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By A . D . ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

St . Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 38
except for the purpose

	

1st Revised Sheet 3
of canceling this tariff .

	

Replacing Original Sheet 3

38 .1 General-(Continued)

38 .1 .3 Regulations-(Continued)

DIGITAL PBX SERVICE

	

RECEIVED
DIGITAL LOOP LOCAL EXCHANGE ACCESS PBX SERVICE-(ContinuedAPR 27 1992

(MT)(FC)

	

H . Customer requests for a change in central office designation or a
relocation of service to another premises will be considered a

(

	

disconnection and connection of new service .

(PC)

	

I . Except as otherwise noted, the minimum service period is 30 days .

(FC)

	

J . Except for the Local Exchange usage portion of this service, the
temporary suspension of service provisions are not applicable .

MISSOURI
Public Service Commission

(FC)

	

K . No performance guarantee is made or implied beyond those associated with
the normal provisioning of Local Exchange Service .
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Effective :
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By A . D . ROBERTSON, Assistant Vice President-External AWAVVYL,C SERViCECONIM.

Southwestern Bell Telephone Company
St . Louis, Missouri
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tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C. Mo .-No . 35

DIGITAL PBX SERVICE

General Exchange Tariff
Section 38

Original Sheet 3

DIGITAL LOOP LOCAL EXCHANGE ACCESS PBX SERVICE-(Continued)
S A P

38 .1 General-(Continued)

38 .1 .3

	

Regulations-(Continued)

	

Publicic
SN"'ISSC(JR1

vice Commission
H . Except as otherwise noted, the minimum service period is 30 days .

I . Except for the Local Exchange usage portion of this service, the
temporary suspension of service provisions are not applicable .

J . No performance guarantee is made or implied beyond those associated with
the normal provisioning of Local Exchange Service .

CANCELLED

MAY 27 1992 .,t,-

BY 3
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By R . D . BARRON, President-Missouri Division
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Southwestern Bell Telephone Company
St . Louis, Missouri



 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 38 
except for the purpose  8th Revised Sheet 4 
of canceling this tariff. Replacing 7th Revised Sheet 4 
  

DIGITAL LOOP SERVICE 
 

 38.2 RATES AND CHARGES 
 
 38.2.1 Schedules 
 Monthly Installation 
 USOC    Rate        Charge    
 
 A. Telephone Service Line Init. Addl. 
 Line Termination, each(3) Unit Unit(1) 
 

- Inbound, Non-DID ................................ DLT1X $  2.85 
- Inbound, DID ........................................ DQT1X 2.85 
- Outbound............................................... DLTOX 2.85 
- Inbound/Outbound ................................. DLTCX 2.85 
- Special Hotel/Motel ............................... DHT 2.85 
 

 B. Telephone Service Line Digital 
 Transmission Loop Arrangement 
 
 PAYMENT OPTION 1 
 

- Per Arrangement 
Month-to-Month(2) DLS 285.00(CR) $700.00 $600.00 
12 Month Term(4) DLS 240.00 630.00 540.00 
24 Month Term(4) DLS 215.00 525.00 450.00 
36 Month Term(4) DLS 205.00 350.00 300.00 
48 Month Term(4) DLS 194.00 175.00 150.00 
60 Month Term(4) DLS 183.00(CR) 0.00 0.00 

 
 
(1) Additional Unit Charge applies only when requested by the customer at the same time as Initial Unit.
(2) When this service component is purchased in conjunction with the Missouri School Discount 

Program, refer to Section 7.3.2 of the General Exchange Tariff for the appropriate rules and 
regulations. 

(3) These rates and charges are not applicable to SuperTrunk customers. 
(4) Business customers who currently have service with another carrier and now establish Digital Loop 

Service with the Company will receive a waiver of all Installation Charges, Service Connection 
Charges, and Conversion Charges associated with this rate element.  To be eligible, the customer 
must not currently have any past due bills for regulated service owed to the Company, except in 
those cases where the customer and the Company have established mutually acceptable payment 
arrangements for collection of past due amounts.  This offer cannot be combined with any other 
nonrecurring and/or conversion charge credits or waiver offers. 

 Issued:  June 21, 2005 Effective:  July 21, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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P.S.C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 38
except for the purpose

	

7th Revised Sheet 4
of canceling this tariff.

	

Replacing 6th Revised Sheet 4

38.2 Rates and Charges

38.2.1 Schedules

- Inbound, Non-DID . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . DLTIX
- Inbound, DID . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . DQTIX
- Outbound . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . DLTOX
- Inbound/Outbound . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . DLTCX
- Special Hotel/Motel . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . DHT

DIGITAL LOOP SERVICE

USOC

A. Telephone Service Line
Line Termination, each 3)

2

onifillasion

$600.00
540.00
450.00
300.00
150.00
0.00

s Initial Unit.
count
and

igital Loop
nection
customer
xcept in
payment
ny other

(AT)

	

nonrecurring and/or conversion charge credits or waiver offers .

Issued : October 15, 2004

	

Effective : November 15, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St . Louis, Missouri
RLM
MO my%

B. Telephone Service Line Digital
Transmission Loop Arrangement

PAYMENT OPTION 1 Public

JUL 2 1r

~r1
(vice

- Per Arrangement
Month-to-Month(2) DLS $265 .00 $700 .00

(AT) 12 Month Tenn(4) DLS 225 .00 630 .00
24 Month Tenn(4) DLS 200.00 525 .00
36 Month Term(4) DLS 190.00 350.00
48 Month Term(4) DLS 180.00 175 .00

(AT) 60 Month Term(4) DLS 170.00 0.00
(MT)

(1) Additional Unit Charge applies only when requested by the customer at the same time
(2) When this service component is purchased in conjunction with the Missouri School Di

Program, refer to Section 7.3 .2 of the General Exchange Tarifffor the appropriate rules
regulations .

(3) These rates and charges are not applicable to SuperTnmk customers .
(AT) (4) Business customers who currently have service with another carrier and now establish

Service with the Company will receive a waiver of all Installation Charges, Service Co
Charges, and Conversion Charges associated with this rate element . To be eligible, the
must not currently have any past due bills for regulated service owed to the Company,
those cases where the customer and the Company have established mutually acceptable
arrangements for collection of past due amounts . This offer cannot be combined with

Monthly
Rate

Installation
Charge

Init . Addl .
Unit Unit(1)

$2 .85
2 .85
2 .85
2 .85

AIN M. .2 .85



No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

38.2 Rates and Charges

38 .2.1 Schedules

A. Telephone Service Line
Line Termination, each(3)

P.S.C . Mo.-No . 35

DIGITAL LOOP SERVICE-(CONTINUED)

USOC

- Inbound, Non-DID. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .DLTIX
- Inbound, DID . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .DQTlX
- Outbound . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . DLTOX
- Inbound/Outbound . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . DLTCX
- Special Hotel/Motel . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . DHT

B. Telephone Service Line Digital
Transmission Loop Arrangement

PAYMENT OPTION 1

- Per Arrangement

Issued : April 2, 2002

Month-to-Month(2)
12 MonthTerm
24 MonthTerm
36 MonthTerm
48 Month Term
60 Month Term

- Per Line Termination Activated(3)

Non-DID Type, ca . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
DDIDType, ea . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

General Exchange Tariff
Section 38

6th Revised Sheet 4
Replacing 5th Revised Sheet 4

Missouri Public

RECD APR 0 2 2002

MonthService Ins~ion issiony
. Rate .

	

Charge .

Init . Addl .
Unit Unit(1)

$2.85
2.85

2 .85 CANCELLED
2.85

NOV 1 5 2004

BV16
Public Servommission

MISSOURI

(1) Additional Unit Charge applies only when requested by the customer at the same time as Initial
Unit .

(2) When this service component is purchased in conjunction with the Missouri School Discount
Program, refer to Section 7.3 .2 of the General Exchange Tarifffor the appropriate rules and
regulations .

(3) These rates and charges are not applicable to SuperTrunk customers .

Effective : May 2, 2002

By JANNEWTON, President-Missouri

	

~~,.
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephogt!lgq~i!tj'l Public

St . Louis, Missouri

FILED MAY 02 2002
02-10 57

Service Cumnlls ir,r1

DLS $265 .00 $700 .00 $600 .00
DLS 225 .00(CR) 630 .00 540 .00
DLS 200.00 525 .00 450 .00
DLS 190.00 350 .00 300 .00
DLS 180.00 175 .00 150 .00
DLS 170.00 0.00 0 .00

ZAIX $5.30 $75 .00 $50.00
ZADX 4.85 75 .00 50.00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

38.2 Rates and Charges

38.2 .1 Schedules

MISSOURI

Issued : September 1, 2000

P.S.C . Mo.-No . 35

DIGIT ERVICE-(CONTINUED)

MA`! 0 9, 2002
~ sA

Rubl"cSevAceCmm
a

	

c

By JANNEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 38

5'h Revised Sheet 4
Replacing 4`° Revised Sheet 4

Monthly Installation
. Rate .

	

. Charge .

(1) Additional Unit Charge applies only when requested by the customer at the same time as Initial Unit .
(2) When this service component is purchased in conjunction with the Missouri School Discount

Program, refer to Section 7.3.2 of the General Exchange Tarifffor the appropriate rules and
regulations.

(3) These rates and charges are not applicable to SuperTrunk customers . FILED

OCT 02 2000

. .~,. �MISSOURI
ommissiaEffective: October 2, 2000

	

--

PAYMENT OPTION I

- Per Arrangement

Month-to-Month(2) DLS $265.00 $700.00 $600.00
12 Month Term DLS 210.00 (CR) 630.00 (CR) 540.00
24 Month Term DLS 200.00 525.00 450.00
36 Month Term DLS 190.00

I
350.00

I
300.00

48 Month Term DLS 180.00 175.00 150.00
60 Month Term DLS 170.00 (CR) 0.00 (CR) 0.00

- Per Line Termination Activated(3)

Non-DID Type, ea . . . . . . . . . . . . . . . . . . . . . . . . . . . DZA1X $5.30 $75.00 $50.00
DIDType, ea . . . . . . . . . . . . . . . . . . . . . . . . . . . .DZADX 4.85 75.00 50.00

A. Telephone Service Line
Line Termination, each(3)

Init . Addl .
Unit Unit(1)

- Inbound, Non-DID ... . . . . . . . . . . . . . . . . . . . . . . . . . . . . DLT 1X $2.85 RECEIVED- Inbound, DID .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . DQTIX 2.85
- Outbound . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . DLTOX 2.85

AUG 2q "'T9- Inbound/Outbound . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . DLTCX 2 .85
- Special Hotel/Motel . . . . . . . . . . . . . . . . . . . . . . . . . . . . . DHT 2.85

MISSOURI
B . Telephone Service Line Digital Public SAlvi"e Comet'°scion

Transmission Loop Arrang ment



(CT)
(AT)

(AT)

(AT)

(FC)
(FC)

(A I
(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

38.2 Rates andCharges

38.2.1 Schedules

A. Telephone Service Line
(CT)

	

Line Termination, each(3)

IssueQVEP 0 7 1998

P.S.C . Mo.-No. 35

General Exchange Tariff
Section 38

4th Revised Sheet 4
Replacing 3rd Revised Sheet 4

DIGITAL LOOP SERVICE-(CONTINUED)

	

MisSO ri PuFaliq
Service ~ornmissior

- Inbound, Non-DID .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .DLTIX
- Inbound, DID .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . DQTIX
- Outbound.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ..DLTOX
-Inbound/Outbound .. . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . DLTCX
- Special Hotel/Motel .... . . ... . . .. . . . . . . . .. . . .. . . . . . . . . ..DHT

Monthly
USOC

	

. Rate .

$2.85
2.85
2.85
2.85
2.85

RECD SEP 0 41998

Installation
Charge .

Init. Addl.
Unit Unit(1)

CANCELLEn

(1) Additional Unit Charge applies only when requested by the customer at the same time as Initial Unit .
(2) When this service component is purchased in conjunction with the Missouri School Discount

Program, refer to Section 7.3.2 ofthe General Exchange Tarifffor the appropriate rules and
regulations .

(3) These rates and charges are not applicable to SuperTrunk customers.
(4) Southwestern Bell will waive the Installation Charge for customers ordering Digital Loop

Transmission Arrangements (DLS) between the effective date of this tariff andDecember 31, 1999
who subscribe to a 12, 24, 36, 48 or 60 month contract .

r PubliqEffective:

	

r-mr3q ag~or,

By PRISCILLA HILL-ARDOIN, President-MissouriALED Oc T a 7 1998
Southwestern Bell Telephone Company

St . Louis, Missouri

B. Telephone Service Line Digital
Transmission Loop Arrangement

PAYMENT OPTION 1

OCT 0

Public
BY
54-~
ervice

2 2000e S
Commission

MISSOURI
- Per Arrangement

Month-to-Month(2) DLS $265 .00 $700.00 $600.00
12 Month Term DLS (CR) 210.00 700.00(4) 600.00(4)
24 Month Term DLS 200.00 700.00(4) 600.00(4)
36 Month Term DLS 190.00 700.00(4) 600.00(4)
48 Month Term DLS 180.00 700.00(4) 600.00(4)
60 Month Term DLS (CR) 170.00 700.00(4) 600.00(4)

- Per Line Termination Activated(3)

Non-DID Type, ea .. . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . DZAIX $5.30 $75.00 $50.00
DID Type, ea.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . DZADX 4.85 75 .00 50.00



(RT)

P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 38
except for the purpose

	

3rd Revised Sheet 4
of canceling this tariff .

	

Replacing 2nd Revised Sheet 4

(RT)

	

DIGITAL LOOP SERVICE-(Continued)

382 Rates and Charges.

	

i sSS®M
38 .2 .1

	

Schedules

	

Public SoriliceCommission
Monthly Installation

USOC Rate Charge

A . Telephone Service Line

	

Init .

	

Addl .
Line Termination

	

Unit

	

Unit(2)

- Inbound, Non-DID . . . . . . . . . . . . . . DLTlX

	

$2 .85

	

(1)

	

(1)
- Inbound,

	

DID. . . . . . . . . . . . . . . . . . DQTlX

	

2 .85

	

(1)

	

(1)
- Outbound . . . . . . . . . . . . . . . . . . . . . . DLTOX

	

2 .85

	

(1)

	

(1)
- Inbound/Outbound . . . . . . . . . . . . . . DLTCX

	

2.85

	

(1)

	

(1)
- Special Hotel/Motel . . . . . . . . . . . DHT

	

2.85

	

(1)

	

(1)

B . Telephone Service Line

	

CANCELLED
Digital TransmissionLoop Arrangement

PAYMENT OPTION 1

	

OCT 0 7 1998
By~J~~~a 5#~

(CT)

	

-Per Arrangement . . . : . . . . . . . . . . .

	

Public Service Commission.
Month-to-Month(3) DLS $265 .00 $70#ODSOU$600 .00
12 Month Term

	

DLS (C) 252 .00

	

700.00

	

600.00
24 Month Term

	

DLS

	

239.00

	

700.00

	

600.00
36 Month Term

	

DLS

	

225.00

	

700.00

	

600.00
48 Month Term

	

DLS

	

212.00

	

700.00

	

600.00
(C)

	

60 Month Term

	

DLS ( ) 199 .00

	

700.00

	

600.00

- Per Line
Termination Activated

Non-DID Type,

	

ea. . . . . . . . . . . DZAlX

	

$ 5 .30

	

$ 75.00

	

$ 50 .00
DID Type,

	

ea. . . . . . . . . . . . . . . DZADX

	

4.85

	

75.00

	

50 .00

(1) Service and Equipment Charge applies as specified in the Local Exchange
Tariff .

(2) Additional Unit Charge applies only when requested by the customer at the
same time as Initial Unit .

( T) (3) When this service component is purchased in conjunction with the Missouri
School Discount Program, refer to Section 7 .3 .2 of the General Exchange

( )

	

Tariff for the appropriate rules and regulations .

Issued : DEC 1 5 I5 Effective :

	

JAN 1 5 1996
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

1~ 1995

FILED

jA,N 15 1996

Me.PUBUCSERVICECOMM.



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 38
except for the purpose

	

2nd Revised Sheet 4
of canceling this tariff .

	

Replacing 1st Revised Sheet 4
DIGITAL PBX SERVICE

DIGITAL LOOP LOCAL EXCHANGE ACCESS PBX SERVICE-(Continue

	

E 1 Y E D

38 .2

	

Rates and Charges

	

SEP 2 7 1993

38 .2 .1 Schedules

	

MISSOURI

A .

B .

A minimum service period of four months from the date of installation is
applicable per Digital Transmission Loop arrangement . Termination
charges equal to four months , billing reduced by 1/4 for each continuous
month the Digital Transmission Loop arrangement is retained is payable by
the customer upon premature disconnection .

Per Line
Termination Activated

Non-DID Type,

	

ea . . . . . . . . . . . DZAlX

	

(CR)$ 5 .30

	

$ 75.00

	

$ 50.00
DID Type, ea . . . . . . . . . . . . . . . DZADX

	

(CR)

	

4.8tANCEUE1DO

	

50 .00

JAN 1519c

commkssl13Y rviceonPublic MiS5011Rl
(1) Service and Equipment Charge applies as specified in the Local Excy~ geE®

Tariff .
(2) Additional Unit Charge applies only when requested by the custome

same time as Initial Unit .

Issued : $EP 3 0 1993 Effective : NOV 0 2 1993

	

NOV 2

By D . R . KAESHOEFER, Division Manager-Regulatory b Indust

	

el R~t

	

lURI
Southwestern Bell Telephone Company I

	

b c Service Commission
St . Louis, Missouri

USOC

Telephone Service Line
Line Termination, each

Monthly
Rate - Char

Init .
Unit

PubiI[7iEwy1wioommission
-

Addl .
Unit(2)

- Inbound, Non-DID . . . . . . . . . . . . . . DLTlX ( )$2 .85 (1) (1)
- Inbound, DID . . . . . . . . . . . . . . . . . . DQTlX 2 .85 (1) (1)
- Outbound . . . . . . . . . . . . . . . . . . . . . . DLTOX 2 .85 (1) (1)
- Inbound/Outbound . . . . . . . . . . . . . . DLTCX 2 .85 (1) (1)
- Special Hotel/Motel . . . . . . . . . . . DHT (CR) 2 .85 (1) (1)

Telephone Service Line
Digital Transmission Loop_ Arrangement

PAYMENT OPTION 1

- Per Arrangement . . . . . . . . . . . . . . . DLS (CR) $265 .00 $700 .00 $600 .00



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 38
except for the purpose

	

1st Revised Sheet 4
of canceling this tariff .

	

Replacing Original Sheet 4
DIGITAL PBX SERVICE

DIGITAL LOOP LOCAL EXCHANGE ACCESS PBX SERVICE-(Continued)

38 .2

	

Rates and Charges

	

OCT no 1 1109-1

dl+~38 .2 .1

	

Schedules

	

CL!

	

I
n7SS1Ur-

A .

B .

Per Arrangement . . . . . . . . . . . . . . . DLS

	

$520 .30

A minimum service period of four months from the date of installation is
applicable per Digital Transmission Loop arrangement . Termination
charges equal to four months , billing reduced by 1/4 for each continuous
month the Digital Transmission Loop arrangement is retained is payable by
the customer upon premature disconnection .

- Per Line
Termination Activated

Issued :OC T

	

1 ~9a~

	

Effective .Effective .
OEG 3 1 wa I

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

O
PtRY 0.00

MIS

Non-DID Type,

	

ea. . . . . . . . . . . DZAlX

	

$10.10 (CR) $ 75 .00 (CR) $ 50 .00
DID Type,

	

ea . . . . . . . . . . . . . . . DZADX

	

9.60 (CR)

	

75 .00 (CR)

	

50 .00

FILED

dttc % 11991

M0 . PUBLIC SERVICE COMM .

(1) Service and Equipment Charge applies as specified in the Local Exchange
Tariff .

(2) Additional Unit Charge applies only when requested by the customer at the
same time as Initial Unit .

USOC

Telephone Service Line
Line Termination, each

Monthly
Rate

iii( ~ Ft. .sE;"all;
Charge

Init .
Unit

"wation.
"I

Addl .
Unit(2)

- Inbound, Non-DID . . . . . . . . . . . . . . DLTlX $3 .85 (1) (1)
- Inbound, DID . . . . . . . . . . . . . . . . . . DQTlX 3 .85 (1) (1)
- Outbound . . . . . . . . . . . . . . . . . . . . . . DLTOX 3 .85 (1) (1)
- Inbound/Outbound . . . . . . . . . . . . . . DLTCX 3 .85 (1) (1)
- Special Hotel/Motel . . . . . . . . . . . DHT 3 .85 1.1" 1en (1)
Telephone Service Line
Digital Transmission Loop Arrangement

3

PAYMENT OPTION 1



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 38
except for the purpose

	

Original Sheet 4
of canceling this tariff .

	

RECEIVED
DIGITAL PBX SERVICE

SCi' J
DIGITAL LOOP LOCAL EXCHANGE ACCESS PBX SERVICE-(Continued)

SSOl.i, i~~-~b!ic csrv;~ar: ;~srim!esio~~
38 .2 Rates and Charges

38 .2 .1 Schedules

A .

B .

NOTE : A minimum service period
of 60 months from the date
of installation is applicable per
arrangement . Termination charges
equal to $7,700.00 reduced by
1/60th for each continuous month
the arrangement is retained is
payable by the customer upon its
disconnection .

Per Line
Termination Activated

P .S .C . Mo .-No . 35

Monthly Installation
USOC Rate Charge

oublic Service Commi6sion
MISSOi1't"

Non-DID Type, ea . . . . . . . . . . . DZAlX

	

$10 .10

	

$157.50

	

$103.50
DID Type, ea . . . . . . . . . . . . . . . DZADX

	

9 .60

	

157 .50

	

103 .50

(1) Service and Equipment Charge applies as specified in the Local Exchange
Tariff .

(2) Additional Unit Charge applies only when requested by the customer at the
same time as Initial Unit .

I �
Issued :

	

SEP 0 5 ~~

	

Effective :

	

OCT U ; lq.Qj nr,

	

5

	

19 nBy R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Compangublic SBrviCe COrvMissi®n

St . Louis, Missouri

Telephone Service Line Init . Addl .
Line Termination, each Unit Unit(2)

- Inbound, Non-DID . . . . . . . . . . . . . . DLT1X $3 .85 (1) (1)
- Inbound, DID. . . . . . . . . . . . . . . . . . DOTIX 3 .85 (1) (1)
- Outbound . . . . . . . . . . . . . . . . . . . . . . DLTOX 3 .85 (1) (1)
- Inbound/Outbound . . . . . . . . . . . . . . DLTCX 3 .85 (1) (1)
- Special Hotel/Motel . . . . . . . . . . . DHT 3 .85 (1) (1)

Telephone Service Line
Digital Transmission Loop_Arrangement

PAYMENT OPTION 1

Per Arrangement . . . . . . . . . . . . . . . DLS $520 .30 $2,050 .00 $1,700 .00



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 38 
except for the purpose  3rd Revised Sheet 5 
of canceling this tariff. Replacing 2nd Revised Sheet 5 
  

DIGITAL LOOP SERVICE 
 

 
 
 
 
 
 
 
 
 
 
 
 
(MT) 
 
 
(MT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(MT) 

38.2 Rates and Charges-(Continued) 
 
 38.2.1 Schedules-(Continued) 
 Monthly Installation 
 USOC    Rate           Charge       
 
 B. Telephone Service Line Digital Init. Addl. 
  Transmission Loop Arrangement Unit Unit(1) 
  -(Continued) 
 
 PAYMENT OPTION 1-(Continued) 
 

- Per Line Termination Activated(3) 
 

Non-DID Type, each ..................................DZA1X $   5.30 $      75.00 $      50.00 
DID Type, each………………………. .....DZADX 4.85 75.00 50.00 

 
- Per Line Termination and Channel  

Location Changed or Rearranged ..................MVM - 131.00 89.00 
 
 PAYMENT OPTION 2(2) 
 
 - Per Arrangement.............................................DLS 115.65 19,250.00 18,900.00 
 
 - Per Line Termination Activated 
 
 Non-DID Type, each ....................................DZA1X 1.40 525.00 475.00 
 DID Type, each .............................................DZADX 1.35 510.00 455.00 
 
 - Per Line Termination and Channel  
 Location Changed or Rearranged ..................MVM - 131.00  89.00 
 
 
 
(1) Additional Unit Charge applies only when requested by the customer at the same time as Initial 

Unit. 
(2) Obsolete-limited to existing installations at existing locations for existing customers, except 

additional line termination activations may be permitted to the extent spare capacity is available on 
existing arrangements. 

(3) These rates and charges are not applicable to SuperTrunk customers. 
 

 Issued:  October 15, 2004 Effective:  November 15, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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(RT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(RT)

	

DIGITAL

38 .2 Rates and Charges-(Continued)

38 .2 .1 Schedules-(Continued)

B .

Issued :

Telephone Service Line
Digital Transm ssion
Loop Arrangement-(Continued)

PAYMENT OPTION 1-(Continued)

- Per Line Termination
and Channel Location Changed
or Rearranged . . . . . . . . . . . . . . . . . . MVM

PAYMENT OPTION 2(2)

Per Line
Termination Activated

Non-DID Type,

	

ea . . . . . . . . . . . . . DZAlX
DID Type,

	

ea . . . . . . . . . . . . . . . . . DZADX

Per Line Termination
and Channel Location Changed
or Rearranged . . . . . . . . . . . . . . . . . . MVM

ntr 15

P .S .C . Mo .-No . 35

Per Arrangement . . . . . . . . . . . . . . . . DLS

Replacing

LOOP SERVICE-(Continued)

Monthly
USOC Rate

CANCELLED

NOV 1 5 2004

BV&_z2tRS5 .
PubM sMISSOURI

mission

General Exchange Tariff
Section 38

2nd Revised Sheet 5
1st Revised Sheet 5

Effective :

	

AN 1 5 1996
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

Rpfuo"EIVE

DEC 16 1995

MISSOURI
P66iic Service Commission

Installation
Charge_

Init . Addl .
Unit Unit(1)

(1) Additional Unit Charge applies only when requested by the customer at the
same time as Initial Unit .

(2) Obsolete-limited to existing installations at existing locations for existing
customers, except additional line termination activations may be permitted to
the extent spare capacity is available on existing arrangements .

FILEIG

JAN 15 1996
Mo. PUBUCSERVICE COMM.

$131 .00 $ 89 .00

$115 .65 $19,250 .00 $18,900 .00

$1 .40 $525 .00 $475 .00
1 .35 510 .00 455 .00

$131 .00 $89 .00



.(AT) (2)

(AT)

40

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

DIGITAL LOOP LOCAL EXCHANGE ACCESS

38 .2 Rates and Charges-(Continued)

38 .2 .1 Schedules-(Continued)

B . Telephone Service Line
Digital Transmission
Loop Arrangement-(Continued)

PAYMENT OPTION 1-(Continued)

P .S .C . Mo .-No . 35

DIGITAL PBX SERVICE

USOC

(CP)

PBX SERVICE-(Continued) rr.s71F FIVE_aD
OCT 3' 1 1991

JAN 151°S

	

.J~

BV

	

Nice Commission
?U160M1SSO~Ri

General Exchange Tariff
Section 38

1st Revised Sheet 5
Replacing Original Sheet 5

Monthly RXIiittaldati,,on~;O;~If111 :;5101
Rate Charge

Issued :

	

Effective :
OCT 3 1 1991

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

v: :SS(ajrI

Init . Addl .
Unit Unit(1)

br ILEI)

DEC 2; 1 i9°t

MO . PUBLIC SERVICE COMM .

Additional Unit Charge applies only when requested by the customer at the
same time as Initial Unit .
Obsolete-limited to existing installations at existing locations for existing
customers, except additional line termination activations may be permitted to
the extent spare capacity is available on existing arrangements .

Wt 8 2 IM

- Per Line Termination
and Channel Location Changed
or Rearranged . . . . . . . . . . . . . . . . . . MVM $131 .00 $ 89 .00

PAYMENT OPTION 2 (2)

- Per Arrangement . . . . . . . . . . . . . . . . DLS $115 .65 $19,250 .00 $18,900 .00

- Per Line
Termination Activated

Non-DID Type, ea . . . . . . . . . . . . . DZAlX $1 .40 $525 .00 $475 .00
DID Type, ea . . . . . . . . . . . . . . . . . DZADX 1 .35 510 .00 455 .00

- Per Line Termination
and Channel Location Changed
or Rearranged . . . . . . . . . . . . . . . . . . MVM $131 .00 $89 .00

Gp%CE



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 38
except for the purpose

	

Original Sheet 5
of canceling this tariff .

DIGITAL PBX SERVICE

DIGITAL LOOP LOCAL EXCHANGE ACCESS PBX SERVICE-(Continued-) L.- p 5 199 1)
38 .2 Rates and Charges-(Continued)

NOSSOUAI
38 .2 .1

	

Schedules-(Continued)

	

Public Service

	

on-imission

B . Telephone Service Line

	

Init .

	

Addl .
Digital Transmission

	

Unit

	

_Unit(l)
Loop Arrangement-(Continued)

PAYMENT OPTION 1-(Continued)

- Per Line Termination
and Channel Location Changed
or Rearranged . . . . . . . . . . . . . . . . . . MVM

PAYMENT OPTION 2

Per Line
Termination Activated

Monthly Installation
USOC

	

Rate

	

- Charge

Per Arrangement . . . . . . . . . . . . . . . . DLS

Non-DID Type,

	

ea. . . . . . . . . . . . . DZAlX
DID Type,

	

ea . . . . . . . . . . . . . . . . . DZADX

Per Line Termination
and Channel Location Changed
or Rearranged . . . . . . . . . . . . . . . . . . MVM

CANCFLUED
DEC 21__199 1

_ . .

,ublic S

	

u ca
Oommission

4AISSOUn ,

(1) Additional Unit Charge applies only when requested by the customer at the
same time as Initial Unit .

Issued :

	

SEP 0 5 1989

	

Effective :

	

OCT 0 5 1989
OCT 5 1989

By R . D . BARRON, President-Missouri DiviMR.Southwestern Bell Telephone Company U 11C ServiceService Commission

- $131 .00 $ 89 .00

$115 .65 $19,250 .00 $18,900 .00

$1 .40 $525 .00 $475 .00
1 .35 510 .00 455 .00

- $131 .00 $89 .00



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 38
except for the purpose 4th Revised Sheet 6
of canceling this tariff. Replacing 3rd Revised Sheet 6

DIGITAL LOOP SERVICE-(CONTINUED)

38.2 Rates and Charges-(Continued)

38.2.1 Schedules-(Continued)

Monthly
C. Local Exchange Usage __Rate_

(AT) 1. Flat Rate Service(1)

- Per Line Termination (Basic)

Rate Group A $ 5.60
Rate Group B 13.70
Rate Group C-Principal Zone 16.80
Rate Group C-Metropolitan Calling

Area (MCA) 1 Zones 20.10
Rate Group D-MCA-Principal Zone 27.25
Rate Group D-MCA-1 Zones 29.15
Rate Group D-MCA-2 Zones 31.65
Local Metro "A" 30.40

2. Measured Rate Service

- Per Line Termination

  All rate groups NOTE:  Local Measured Service
usage charges apply as specified in
the Local Exchange Tariff.

3. Message Trunks

- Per Line Termination NOTE:  See Local Exchange Tariff
for message service availability,
message allowance and charge per
additional message.

(AT) (1) These rates are not applicable to SuperTrunk customers.
_________________________________________________________________________________

Issued:  September 7, 1998 Effective:  October 7, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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(RT)

(RT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

38 .2 Rates and Charges-(Continued)

38 .2 .1 Schedules-(Continued)

C .

	

Local_ Exchange Usage

1 . Flat Rate Service

Issued : DEC 15
1995

By

- Per Line
Termination (Basic)

P .S .C . Mo .-No . 35

DIGITAL LOOP

Rate Group A
Rate Group B
Rate Group C-Principal Zone
Rate Group C-Metropolitan Calling

Area (MCA) 1 Zones

Rate Group D-MCA-Principal Zone
Rate Group D-MCA-1 Zones
Rate Group D-MCA-2 Zones
Local Metro "A"

2 . Measured Rate Service

- Per Line Termination

All rate groups

3 . Message Trunks

- Per Line Termination

BY
Public

CANCELLED

OCT a? 1998

ervice Commission
MISSOURI

General Exchange Tariff
Section 38

3rd Revised Sheet 6
Replacing 2nd Revised Sheet 6

SERVICE-(Continued)
MOVED
KC 161995

_ MISSOURI
PLkIncAirvice COMMiSS10f1

Rate

$ 5 .60
13 .70
16 .80

20 .10

27 .25
29 .15
31 .65
30 .40

NOTE : Local Measured
Service usage charges
apply as specified in the
Local Exchange Tariff .

NOTE : See Local Exchange
Tariff for message service
availability, message
allowance and charge per
additional message .

Effective :

	

JAN 15 1996
HORACE WILKINS, JR ., President-Missouri

	

FILEDSouthwestern Bell Telephone Company
St . Louis, Missouri

	

JAN 1 5 1996
MO. PUBUCSERVICECOW



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

- Per Line Termination

Issued : SEP 3 0 1993
By D . R .

DIGITAL LOOP LOCAL EXCHANGE ACCESS PBX

P .S .C . Mo .-No . 35

DIGITAL PBX SERVICE

Effective : Nov

General Exchange Tariff
Section 38

2nd Revised Sheet 6
Replacing 1st Revised Sheet 6

RECEIVED
SERVICE-(Continued)

0 2 1993

SEP 27 1993

MISSOURI
PAYl"ervice Commission

Rate

$ 5 .60
13 .70
16 .80

20 .10

(1) 27 .25
29 .15
31 .65

c > 3 ~El~D

JAN 15
199

	

G

Com
publ'cc~~-M

SSO--~1onNOTE : Local Measured
Service usage charges
apply as specified in the
Local Exchange Tariff .

NOTE : See Local Exchange
Tariff for message service
availability, message
allowance and We p'1
additional mew'' I I

NOV 2 i993

MISSOURI
KAESHOEFER, Division Manager-Regulatory & Indus tP03Bb'arvimcommission

Southwestern Bell Telephone Company
St . Louis, Missouri

38 .2 Rates and Charges-(Continued)

38 .2 .1 Schedules-(Continued)

C . Local Exchange Usage

1 . Flat Rate Service

- Per Line
Termination (Basic)

Rate Group A
Rate Group B
Rate Group C-Principal Zone
Rate Group C-Metropolitan Calling

(AT) Area (MCA) 1 Zones
(DR)
(DR)
(AT) Rate Group D-MCA-Principal Zone
AT) Rate Group D-MCA-1 Zones

W
(

T) Rate Group D-MCA-2 Zones
Local Metro "A"

(DR)

(DR)

2 . Measured Rate Service

- Per Line Termination

All rate groups

3 . Message Trunks



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

DIGITAL

DIGITAL LOOP LOCAL EXCHANGE

Issued : MAY 2 5 1993

P .S .C . Mo .-No . 35

PBX SERVICE

ACCESS PBX SERVICE-(Continued)

RECEIVED

isalo~

General Exchange Tariff
Section 38

1st Revised Sheet 6
Replacing Original Sheet 6

MAY 25 1993
Monthly
MWE Lt3SEBh(CECOWN .

$10 .40
10 .40
10 .40

(NR)10 .40
10 .40
10 .40
10 .40
13 .30
15 .80
15 .05
21 .40
28 .40

37 .05

NOTE : Local Measured
Service usage charges
apply as specified in the
Local Exchange Tariff .

NOTE : See Local Exchange
Tariff for message service
availability, message
allowance and charge per
additional message .

Effective :

	

JUL 0 7 1993

	

JUL 07 i; ;3
qd - -ZA T

By A . D . ROBERTSON, President-Missouri Division-

	

Jp
IC.
.dlSE

Southwestern Bell Telephone Company
St . Louis, Missouri

38 .2 Rates and Charges-(Continued)

38 .2 .1 Schedules-(Continued)

C . Local Exchange Usage COMO
1 . Flat Rate Service

Per Line
~Termination (Basic) 9Y

public M~~r~p
Rate Group A
Rate Group B

(AT) Rate Group C-Principal Zone
(AT) Rate Group C-Metropolitan Calling
(AT) Area-1 Zones

Local Metro "Clever"
Local Metro "Billings"

(AT) Rate Group D-Principal Zone
(AT) Rate Group D-Tier I Zones
(AT) Rate Group D-Tier II Zones

Local Metro "A"
Local Metro "B"
Spec . Opt . Local
Metropolitan "A"

Spec . Opt . Local
Metropolitan "B"

2 . Measured Rate Service

- Per Line Termination

All rate groups

3 . Message Trunks

- Per Line Termination



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

38 .2

DIGITAL PBX SERVICE

DIGITAL LOOP LOCAL EXCHANGE ACCESS PBX SERVICE-(Continued)
SAP 51939

Rates and Charges-(Continued)

38 .2 .1 Schedules-(Continued)

C. Local Exchange Usage

2 .

Flat Rate Service

- Per Line
Termination (Basic)

Rate Group A
Rate Group B
Rate Group C
Local Metro "Clever"
Local Metro "Billings"
Rate Group D
Tier I
Tier II
Local Metro "A"
Local Metro "B"
Spec . Opt . Local
Metropolitan "A"

Spec . Opt . Local
Metropolitan "B"

Measured Rate Service

- Per Line Termination

All rate groups

3 . Message Trunks

- Per Line Termination

P .S .C . Mo .-No . 35

CANCELLED

JUL .- 71993

By I

	

-S~
Public Service Commission

General Exchange Tariff
Section 38

Original Sheet 6

RECEIVED

PublKtiiY trlv
Rate

$10 .40
10.40
10.40
10 .40
10 .40
10 .40
13 .30
15 .80
15 .05
21 .40
28 .40

37 .05

NOTE : Local Measured
Service usage charges
apply as specified in the
Local Exchange Tariff .

NOTE : See Local Exchange
Tariff for message service
availability, message
allowance and charge per
additional message .

Issued : SEP

	

Effective : OCT 0 5 1Q89

	

FILED
0 5 11x89

By R . D . BARRON, President-Missouri Division OCT 5 1989
Southwestern Bell Telephone Company

St . Louis, Missouri

	

Public, Service GOMMISSIon



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 38
except for the purpose 5th Revised Sheet 7
of canceling this tariff. Replacing 4th Revised Sheet 7

DIGITAL LOOP SERVICE-(CONTINUED)

38.2 Rates and Charges-(Continued)

38.2.1 Schedules-(Continued)
Monthly

C. Local Exchange Usage-(Continued) .  Rate  .

4. Non-Optional Extended Area Service(2)

- Per Line Termination or NOTE:  See Local Exchange Tariff
(AT) Per Switch Use for SuperTrunk for Extended Area Service additive

where applicable.

5. Optional Metropolitan Calling Area (MCA) Service(2)

- Per Line Termination or NOTE:  See Local Exchange Tariff
(AT) Per Switch Use for SuperTrunk for the Optional MCA Service

availability, calling scopes,
regulations, and rates and charges.

Monthly Installation
USOC .  Rate  . .   Charge  .

D. Optional Features

Loop Protection (1) SB31X $140.00 $328.00
  (per Digital Transmission
   Loop Arrangement)

(1) Loop Protection Feature will be provided where fiber optic facilities are available.  Special
Construction Charges may apply when fiber optic facilities are not available or unusual expenditures
are involved in making  them available to provide this feature.  When requested by the customer prior
to installation, the Special Construction charges may be deferred over a period of 12, 24, 36, 48 or 60
months.  The deferred monthly value shall be determined by multiplying the special construction
charge by the appropriate annuity factor, as found in Section 17.6.5 of this Tariff.  A charge equal to
the remaining payments will be due immediately should the customer terminate the service prior to
completing payment of the deferred charge.

(2) These rates are in addition to the applicable rates specified in the preceding Paragraphs 38.2.1; C.1,
C.2 and C.3 of this tariff.

____________________________________________________________________________________

Issued:  September 7, 1998 Effective:  October 7, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

38 .2 Rates and Charges-(Continued)

38 .2 .1 Schedules-(Continued)

C .

Issued :

Local Exchange Usage-(Continued)

4 . Non-Optional
Extended Area Service(2)

5 .

- Per Line Termination

D . Optional Features

Loop Protection (1) SB31X
(per Digital Transmission
Look . Arrangement)

nEc 15 in

P .S .C . Mo .-No . 35

DIGITAL

Optional Metropolitan Calling Area (MCA)

- Per Line Termination
CANCELLED

LOOP SERVICE-(Continued)

	

E

BYi ' rviceCo on t ly
P4111OC MISSOU

lon
RI Rate

General Exchange Tariff
Section 38

4th Revised Sheet 7
Replacing 3rd Revised Sheet 7

NOTE : See Local Exchange
Tariff for Extended Area
Service additive where
applicable .

Service(2)

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

+AFC 161995

MISSOURIO
PUVUG

t
rvice Commission

NOTE : See Local Exchange
Tariff for the Optional
MCA Service availability,
cal ng scopes,

OCT 0

	

regulations, and rates and

/~Z~l charges .

eEffctive .

Installation
Charge

$140 .00 $328 .00

Loop Protection Feature will be provided where fiber optic facilities are
available . Special Construction Charges may apply when fiber optic
facilities are not available or unusual expenditures are involved in making
them available to provide this feature . When requested by the customer
prior to installation, the Special Construction charges may be deferred over
a period of 12, 24, 36, 48 or 60 months . The deferred monthly value shall
be determined by multiplying the special construction charge by the
appropriate annuity factor, as found in Section 17 .6 .5 of this Tariff .
A charge equal to the remaining payments will be due immediately should the
customer terminate the service prior to completing payment of the deferred
charge .

These rates are in addition to the applicable rates specified in the
preceding Paragraphs 38 .2 .1 ; C .1, C .2 and C .3 of this tariff .

JAN 15 1996

FILED

JAN 15 1996

MO. PUSUC SERVICECOMM.



(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

38 .2

P .S .C . Mo .-No . 35

DIGITAL PBX SERVICE

DIGITAL LOOP LOCAL EXCHANGE ACCESS

Rates and Charges-(Continued)

38 .2 .1 Schedules-(Continued)

Local Exchange Usage-(Continued)

Non-Optional
Extended Area Service(2)

- Per Line Termination

C .

4 .

5 . Optional Metropolitan

- Per Line Termination

D . Optional Features

Loop-Protection (1) SB31X
(per Digital Transmission
Loop Arrangement)

Calling Area (MCA)

Monthly
USOC Rate

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 38

3rd Revised Sheet 7
Replacing 2nd Revised Sheet 7

RECEIVED
PBX SERVICE-(Continued)

DEC 23 1994

$140 .00

Moh%.,~JBLIC SERVICECOMM.
Rate

NOTE : See Local Exchange
Tariff for Extended Area
Service additive where
applicable .

Service(2)

NOTE : See Local Exchange
Tariff for the Optional
MCA Service availability,
calling scopes,
regulations, and rates and
charges .

Ins

$ JA~o ~ 96

pb1c

	

rv+ce
COOmiss+on

M~ssoua+

(1) Loop Protection Feature will be provided where fiber optic facilities are
available . Special Construction Charges may apply when fiber optic
facilities are not available or unusual expenditures are involved in making
them available to provide this feature . When requested by the customer
prior to installation, the Special Construction charges may be deferred over
a period of 12, 24, 36, 48 or 60 months . The deferred monthly value shall
be determined by multiplying the special construction charge by the
appropriate annuity factor, as found in Section 17 .6 .5 of this Tari
A charge equal to the remaining payments will be due immediately s
customer terminate the service prior: to completing payment of the

(AT) charge .

(2) These rates are in addition to the applicable rates specified in

	

2+ 31995
preceding Paragraphs 38 .2 .1 ; C .1, C .2 and C .3 of this tariff .

MISSOURIPublic SBruireCnmrpisSipn
Issued :

	

E ective :
DEC 1319%

	

JAN



(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

LOOP LOCAL EXCHANGE

38 .2 Rates and Charges-(Continued)

38 .2 .1 Schedules-(Continued)

Local Exchange Usage-(Continued)

Non-Optional
Extended Area Service(2)

- Per Line Termination

DIGITAL

C .

4 .

- Per Line Termination

D . Optional Fea tures

Loop Protection (1) SB31X
(per Digital Transmission
Loop Arrangement)

P .S .C . Mo .-No . 35

DIGITAL PBX SERVICE

Optional Metropolitan Calling Area (MCA)

USOC

General Exchange Tariff
Section 38

2nd Revised Sheet 7
Replacing 1st Revised Sheet 7

ACCESS PBX SERVICE-(Continued)
R .-"D 2 7 1993

MISSOURI
CPNC~v`vO

Monthly

Service Commission

Rate

99P
-110

~f

R ,S.

	

~SS~On

Service(2)

Monthly Installation
Rate

	

Charge

$140 .00 $328 .00

RECEIVED

8~ Sgiv,CgOV OTE : See Local Exchange
QJ

e~~c

	

Tariff for Extended Area
Service additive where
applicable .

NOTE : See Local Exchange
Tariff for the Optional
MCA Service availability,
calling scopes,
regulations, and rates and
charges .

(1) Loop Protection Feature will be provided where fiber optic facilities are
available . Special Construction Charges may apply when fiber optic
facilities are not available or unusual expenditures are involve
them available to provide this feature .

(AT) (2) These rates are in addvtion to the applicable rates specified in thl
(AT)

	

preceding Paragraphs 38 .2 .1 ; C .1, C .2 and C .3 of this tariff .
NOV 2 2993

Issued :

	

SEP s 0 1993

	

Effective : NOV h0~ c2 1NSSOURI
By D . R . KAESHOEFER, Division Manager-Regulatory & Industy

	

ela ions Commission
Southwestern Bell Telephone Company

St . Louis, Missouri



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 38
except for the purpose

	

1st Revised Sheet 7
of canceling this tariff .

	

Replacing Original Sheet 7

DIGITAL PBX SERVICE

DIGITAL LOOP LOCAL EXCHANGE ACCESS PBX

38 .2 Rates and Charges-(Continued)

38 .2 .1 Schedules-(Continued)

C . Local Exchange Usage-(Continued)

SERVICE-(Continued),)
i 11-

DEC x.1992

Monthly,

Local Exchange
Extended Area
itive where

tallation
Charge

R) $328 .00

CACUID

1993
10V 01

9 . 5.
Mtf118810n"

M~~soURi

acilities are
r optic
olved in making

,w1 s 1993
Issued :

	

C 0 4 IM

	

Effective :
JAWQ :3i: .1993;1iH :

By A . D . ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

St . Louis, Missouri

4 . Non-Optional
Extended Area Service

- Per Line Termination NOTE : See
Tariff for
Service ad
applicable .

(AT) Monthly In
USOC Rate --

D . Op tional Fea tures

Loop Protection (1) SB31X (NR) $140 .00 (
(per Digital Transmission
Loop Arrangement)

BY
PubPublic

(1) Loop Protection Feature will be provided where fiber optic
available . Special Construction Charges may apply when fib
facilities are not available or unusual expenditures are in

(AT) them available to provide this feature .

(MT)



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

DIGITAL PBX SERVICE

DIGITAL LOOP LOCAL EXCHANGE ACCESS

38 .2 Rates and Charges-(Continued)

38 .2 .1 Schedules-(Continued)

Local Exchange Usage-(Continued)C .

4 . Non-Optional
Extended Area Service

38 .2 .2 Application of Rates and Charges

A. Service components in Paragraph 38 .2 .1, preceding are not offered
separately nor independent of one another .

B .

C .

D .

The Digital Transmission Loop Arrangement is made available under one of
two payment options designated 1 and 2 .

Each Digital Transmission Loop Arrangement must be entirely of the same
payment option .

2 .

3 .

Issued :

	

SEP 0 7 19

- Per Line Termination

P .S .C . Mo .-No. 35

The payment option may vary between arrangement .

Effective :

General Exchange Tariff
Section 38

Original Sheet 7

PBX SERVICE- (continued-) c- p

	

r, ~(),
J

	

'J J

VI!SS10UIrl:i
Pul3iIC Fiorv;cf, O0minlsslon

Monthly
Rate

NOTE : See Local Exchange
Tariff for Extended Area
Service additive where
aplicable .

Once selected, the payment option will remain for the duration of
the particular arrangement .

Application of the "Channel Location Changed or Rearranged" charge
applies only to those changes or rearrangements made within a
Digital Transmission Loop Arrangement or between those having a like
payment option .

Local Exchange Usage in Paragraph 38 .2 .1, (C), preceding, shall
conform to the principles of Paralleling Service as described in
Section 17 of the General Exchange Tariff .

CANGELLE1D
Jk143- 1993

gY~ ssian

publc5 SS0OtOCT 0 5 1

By R . D . BARRON, President-Missouri Division

	

OCT J 19"[
Southwestern Bell Telephone Company

St . Louis, Missouri

	

Public Service Commissior,



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 38
except for the purpose 2nd Revised Sheet 8
of canceling this tariff. Replacing 1st Revised Sheet 8

DIGITAL LOOP SERVICE-(CONTINUED)

38.2 Rates and Charges-(Continued)

38.2.2 Application of Rates and Charges

A. Service components in Paragraph 38.2.1, preceding are not offered separately nor independent of
one another.

B. The Digital Transmission Loop Arrangement is available under payment option 1.  Payment
option 2 is obsolete and limited to existing installations at existing locations for existing
customers.

C. Each Digital Transmission Loop Arrangement must be entirely of the same payment option.

1. Once selected, the payment option will remain for the duration of the particular arrangement.

2. The payment option may vary between arrangement.

3. Application of the "Channel Location Changed or Rearranged" charge applies only to those
changes or rearrangements made within a Digital Transmission Loop Arrangement or
between those having a like payment option.

D. Local  Exchange Usage in Paragraph 38.2.1, (C), preceding, shall conform to the principles of
Paralleling Service as described in Section 17 of the General Exchange Tariff.

E. Under Payment Option 1, the customer shall select a service term for each Digital Transmission
Loop Arrangement of either Month-to-Month, 12, 24, 36, 48, or 60 consecutive months.

1. If the customer selects a service term (other than month-to-month), the customer will be
(AT) required to sign an agreement.  The Service Term cannot be changed for the duration of this

agreement.  The monthly rate will not be subject to rate increases for the duration of the
Service Term.  If tariff changes are approved lowering the Service Term Rates, the Company

(AT) will apply the new lowered rates prospectively to all unexpired service term agreements.

____________________________________________________________________________________

Issued:  September 7, 1998 Effective:  October 7, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C. Mo . -Aqo .

	

35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 38
except for the purpose

	

1st Revised Sheet 8
of canceling this tariff .

	

Replacing Original Sheet 8

(RT)

	

DIGITAL LOOP SERVICE-(Continued)

38 .2 Rates and Charges-(Continued)

	

t19EC 151995

38 .2 .2 Application of Rates and Charges

	

MISSOURI
Public Service Commission

A . Service components in Paragraph 38 .2 .1, preceding are not offered
separately nor independent of one another .

B . The Digital Transmission Loop Arrangement is available under payment
option 1 . Payment option 2 is obsolete and limited to existing
installations at existing locations for existing customers .

C . Each Digital Transmission Loop Arrangement must be entirely of the same
payment option .

1 . Once selected, the payment option will remain for the duracion of
the particular arrangement .

2 . The payment option may vary between arrangement .

3 . Application of the "Channel Location Changed or Rearranged" charge
applies only to those changes or rearrangements made within a
Digital Transmission Loop Arrangement or between those having a like
payment option .

D . Local Exchange Usage in Paragraph 38 .2 .1, (C), preceding, shall
conform to the principles of Paralleling Service as described in
Section 17 of the General Exchange Tariff .

(IT)

	

E . Under Payment Option 1, the customer shall select a service term for each
Digital Transmission Loop Arrangement of either Month-to-Month, 12, 24,
36, 48, or 60 consecutive months .

1 . If the customer selects a service term other than month-to-month, the
customer will be required to sign an agreement . The service term
cannot be changed for the duration of this agreement . The monthly
rate will not be subject to rate increases for the duration of the

(IT

)

	

service term .

CANCELLED

OCT 0 7 1998

gy ticQ 25~~
Public Service Commission

MISSOURI

(RT)
DECEIVE®

issued :

	

SEC 1 5

	

nnee

	

Effective :
JAN 1 5 ags

HORACE WILKINS, JR ., President-Missouri

	

FLED
Southwestern Bell Telephone Company

St . Louis, Missouri

	

JAN 1 5 199
MO. PUBLIC SERVICECOMM.



(MT)

	

38 .2 Rates and Charges-(Continued)

40,

(Mr)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 38
except for the purpose

	

Original Sheet .8
of canceling this tariff .

DIGITAL PBX SERVICE

38 .2 .2 Application of Rates and Charges

A . Service components in Paragraph 38 .2 .1, preceding are not offered
separately nor independent of one another .

(CT)

	

B . The Digital Transmission Loop Arrangement is available under payment
I

	

option 1 . Payment option 2 is obsolete and limited to existing
(CT)

	

installations at existing locations for existing customers .

2 . The payment option may vary between arrangement .

D . Local Exchange Usage in Paragraph 38 .2 .1, (C), preceding, shall
conform to the principles of Paralleling Service as described in
Section 17 of the General Exchange Tariff .

DIGITAL LOOP LOCAL EXCHANGE ACCESS PBX SERVICE-(Continued) L 4-02

C . Each Digital Transmission Loop Arrangement must be entirely of the same
payment option .

1 . Once selected, the payment option will remain for the duration of
the particular arrangement .

3 . Application of the "Channel Location Changed or Rearranged" charge
applies only to those changes or rearrangements made within a
Digital Transmission Loop Arrangement or between those having a like
payment option .

CANCEIIF~

,AN
15195

pubicSoW,
Commission

N1ISSOUR~

., 0 100'1
Issued :

	

Effective :
DEC 0 4 199'1

	

JAN 0 3 . .

	

~~

	

t S 1710
n~ `x :1 "1By A . D . ROBERTSON, Assistant Vice President-External A'f'fa°i`cs -

Southwestern Bell Telephone Company
St . Louis, Missouri



 

 
 
 
 
 
 
(RT) 
 

P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 38 
except for the purpose  5th Revised Sheet 9 
of canceling this tariff. Replacing 4th Revised Sheet 9 
  

DIGITAL LOOP SERVICE 
TA SOP 

(CT) 
 
(CT) 
 
(CT) 
 
 
 
 
 
 
(AT) 
 
 
 
 
 
 
(AT) 
 
 
 
 
 
 
 
 
 
 
(CT) 
(CT) 
 
(CT) 
 
 
(MT) 
 
 

38.2 Rates and Charges (cont’d) 
 

38.2.2 Application of Rates and Charges (cont’d) 
 
E. (cont’d) 
 

2. If the customer disconnects the Digital Transmission Loop Arrangement prior to the 
expiration of the 12, 24, 36, 48, or 60 month service term, the customer shall pay a 
termination charge.  Payment of the termination charge does not release the customer from 
other amounts previously owed to the Company. 

 
For Service Term Agreements which become effective on or after September 15, 2004:   

 
- In addition to any unpaid Special Construction or Nonrecurring Charges (excluding 

waived charges), customer termination liability for cancellation of Digital Loop Service 
shall be equal to fifty percent (50%) of all recurring charges for the remaining months of 
the customer's Service Term. 

 
For Service Term Agreements in effect prior to September 15, 2004, the termination charge 
shall be the lesser of:   
 
- The difference between the total rates and charges of the original service term at the time 

of termination and the total rates and charges for the next lower service term actually 
completed times the total number of completed months of the original service term plus 
interest charges based on approved costs of money in effect at the time of termination, or  

- The monthly payments remaining on the service term for each Digital Transmission Loop 
Arrangement. (1) 

 
This charge will be waived if the customer converts the arrangement to another Company 
provided digital service for a service term that equals or exceeds the number of months 
remaining on the customer’s Digital Loop Service agreement.  This charge will also be 
waived for Digital Loop Service customers who move their service to another Company 
served location within Missouri if the service terms are continued at the new location.  In 
such cases, Installation Charges and Service and Equipment Charges are applicable.  
 

(1) If the Digital Transmission Loop Arrangements are terminated anytime within the first twelve (12) 
months of service for any service term, the monthly and installation charges for the next lower 
service term will be those that are applicable to the Month-to-Month rate. 

 
 Issued:  August 16, 2004 Effective:  September 15, 2004 

 
By CINDY BRINKLEY, President-SBC Missouri 

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 
St. Louis, Missouri 
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P.S.C . Mo.-No.35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 38
except for the purpose

	

,

	

4th Revised Sheet 9
of canceling this tariff.

	

Replacing 3'd Revised Sheet 9

DIGITAL LOOP SERVIt:E~00-INfIE ECEIVED
38.2 Rates and Charges-(Continued)

	

SEF 1 5 2004
38 .2.2 Application of Rates and Charges-(Continued) :,, . , ns C(

	

APR 0 4 2000
E. -(Continued)

	

LY

	

~. eGornmiSSi0npublic
0IISS~OUHI

	

MISSOURI
2.

	

Ifthe customer disconnects the Digital Transmis ion

	

oop Arrang?lAl

	

gr0ft~COmMIMIon
expiration ofthe 12, 24, 36, 48, or 60 month service term, the customer shall pay a

(CT)

	

termination charge . Payment of the termination charge does not release the customer from
other amounts previously owed to Southwestern Bell . The termination charge shall be the
lesser of:

The difference between the total rates and charges ofthe original service term at the time
of termination and the total rates and charges for the next lower service term actually
completed times the total number of completed months of the original service term plus
interest charges based on approved costs of money in effect at the time oftermination, or

The monthly payments remaining on the service term for each Digital Transmission Loop
Arrangement. (1)

This charge will be waived ifthe customer converts the arrangement to another Southwestern
Bell digital service for a service term that equals or exceeds the number of months remaining
on the customer's Digital Loop Service agreement. This charge will also be waived for
Digital Loop Service customers who move their service to another Southwestern Bell served
location within Missouri if the service terms are continued at the new location . In such cases,OT)

	

Installation Charges and Service and Equipment Charges are applicable .

3 .

	

Ifadditional Digital Transmission Loop Arrangements are ordered at a location where the
customer has an existing Digital Loop Service term pricing agreement, the additional
service(s) may be added to that agreement, so that the monthly rate and expiration date
specified in the original agreement apply. As an alternative, the customer maychoose the
month-to-month payment option or a different term option for the service additions. Note
that additions to an agreement are subject to the provisions described in Paragraph 38.2 .2.E.2 .

4.

	

Upon the expiration ofthe service term, the customer may :

a.

	

Continue service without establishing a new service term . Service will be
provided on a month-to-month basis at the then current rate . This monthly rate
will be subject to any rate changes approved by the Commission .

b.

	

Continue service by selecting a new service term of 12, 24, 36, 48, or 60 months .
The new service term will commence on the day following the expiration ofthe
previous service term at the then current rate .

c.

	

Discontinue the service.

5 .

	

Ifa service term agreement expires and the customer has not notified the Company regarding
which option he elects, service will continue at the monthly rate in effect at that time for the
month-to-month option .

(AT)

	

(1)

	

Ifthe Digital Transmission Loop Arrangements are terminated anytime within the first twelve (12)
months of service for any service term, the monthly and installation charges for the next lower
service term will be those that are applicable to the Month-to-Month rate .

Issued :

	

APRIL 5, 2000

	

Effective :

	

MAY5, 2000

	

FILED
By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

MAY 0 5 2000

Public SeWceOCommission



(CT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

38.2 Rates and Charges-(Continued)

38.2.2 Application of Rates and Charges-(Continued)

p 4.

	

Upon the expiration of the service term, the customer may:
en

o.

Issued:

E. -(Continued)

2 .

3.

5.

P.S.C . Mo .-No . 35
General Exchange Tariff

Section 38
3rd Revised Sheet 9

Rlacin

	

2nd Revised Sheet 9
DIGITAL LOOP SERVICE-(CONTINUED) WECT E VC D

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

JUL - 7 1999

MQ PUWG SER1i1LL WAM
If the customer disconnects the Digital Transmission Loop Arrangement prior to the
expiration of the 12, 24, 36, 48, or 60 month service term, the customer shall pay a
termination charge equal to the monthly payments remaining on the service term for each
Digital Transmission Loop Arrangement disconnected . This charge will be waived if the
customer converts the arrangement to Smart Trunk Service (pursuant to Section 2 of the
Integrated Services Tariff) or converts to Access Advantage Plus (pursuant to Section 18 of
the Digital Link Services Tariff) for a service term that equals or exceeds the number of
months remaining on the customer's Digital Loop Service agreement . This charge will also
be waived for Digital Loop Service customers who move their service to another
Southwestern Bell served location within Missouri ifthe service agreement terms are
continued at the new location . In such cases, Installation Charges and Service and
Equipment Charges are applicable . The Line Termination and Line Termination Activated
charges will be waived if a Digital Loop customer upgrades to SuperTrunk . If a SuperTrunk
customer disconnects the Digital Transmission Loop Arrangement prior to the expiration of
the 12, 24, 36, 48 or 60 month contract, the customer shall pay a termination charge equal to
the monthly payments remaining on the service term for each Digital Transmission Loop
Arrangement disconnected. The Digital Transmission Loop Arrangement termination charge
will not apply ifa Digital Loop customer purchases a term agreement equal to or greater than
the months remaining on their current contract when they upgrade to SuperTrunk .

If additional Digital Transmission Loop Arrangements are ordered at a location where the
customer has an existing Digital Loop Service term pricing agreement, the additional
service(s) may be added to that agreement, so that the monthly rate and expiration date
specified in the original agreement apply. As an alternative, the customer may choose the
month-to-month payment option or a different term option for the service additions . Note
that additions to an agreement are subject to the provisions described in Paragraph
38.2.2.E.2 .

Ifa service term agreement expires and the customer has not notified the Company regarding
which option he elects, service will continue at the monthly rate in effect at that time for the
month-to-month option .

	

_
7IJLY-;799`

	

Effective

	

6, 1999

.
y_ a. Continue service without establishing a new service term . Service will be

°o provided on a month-to-month basis at the then current rate. This monthly rate
J N V 02 will be subject to any rate changes approved by the Commission.
W

° 00
Kaooty"Fa

Z b. Continue service by selecting a new service term of 12, 24,,96ilt48±t0r_60:months-n 0Bt0Ei

U
The new service term will commence on the day following the expiration of the
previous service term at the then current rate. FILED AUG, - 331999

tl']
~ c. Discontinue the service.



P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 38
except for the purpose

	

2ndRevised Sheet 9
of canceling this tariff.

	

Re laciWi#f.R¬diAfdNeel'9?
DIGITAL LOOP SERVICE-(CONTINUED)

	

` ~°3fv f;~7

38.2 Rates and Charges-(Continued)

38.2.2 Application of Rates and Charges-(Continued)

E. -(Continued)

2.

	

Ifthe customer disconnects the Digital Transmission Loop Arrangement prior to the
expiration ofthe 12, 24, 36, 48, or 60 month service term, the customer shall pay a
termination charge equal to the monthly payments remaining on the service term for each
Digital Transmission Loop Arrangement disconnected . This charge will be waived ifthe
customer converts the arrangement to Smart Trunk Service (pursuant to Section 2 of the

*AT)

	

Integrated Services Tariff) or converts to Integrated Pathway (pursuant to Section 18 ofthe
(AT)

	

Digital Link Services Tariff) for a service term that equals or exceeds the number ofmonths
remaining on the customer's Digital Loop Service agreement. This charge will also be
waived for Digital Loop Service customers who move their service to another Southwestern
Bell served location within Missouri if the service agreement terms are continued at the new
location . In such cases, Installation Charges and Service and Equipment Charges are
applicable . The Line Termination and Line Termination Activated charges will be waived if
a Digital Loop customer upgrades to SupeiTrunk . If a SuperTrunk customer disconnects the
Digital Transmission Loop Arrangement prior to the expiration of the 12, 24, 36, 48 or 60
month contract, the customer shall pay a termination charge equal to the monthly payments
remaining on the service term for each Digital Transmission Loop Arrangement
disconnected . The Digital Transmission Loop Arrangement termination charge will not
apply ifa Digital Loop customer purchases a term agreement equal to or greater than the
months remaining on their current contract when they upgrade to SuperTrunk.

3 .

	

Ifadditional Digital Transmission Loop Arrangements are ordered at a location where the
customer has an existing Digital Loop Service term pricing agreement, the additional
service(s) may be added to that agreement, so that the monthly rate and expiration date
specified in the original agreement apply. As an alternative, the customer may choose the
month-to-month payment option or a different term option for the service additions. Note
that additions to an agreement are subject to the provisions described in ParagragbANCELLED
38.2.2 .E.2 .

4.

	

Upon the expiration of the service term, the customer may:

	

AUG 0 6° 1999

a.

	

Continue service without establishing anew service term. Service will be
provided on a month-to-month basis at the then current rate. This mqqt I .

	

(

	

OI1V111SSlol
will be subject to any rate changes approved by the Commission.

	

Yll

	

l

	

M1$$~1lRl

	

'

b.

	

Continue service by selecting a new service term of 12, 24, 36, 48, or 60 months.
The new service term will commence on the day folldtv4i >>$

	

$~r`tr~¬fie
previous service terns at the then current rate.

	

=;0UVi

	

0

	

tJYYlPflhr

	

r1k

c.

	

Discontinue the service.

	

FILED APR 0 6 1999

5.

	

Ifa service term agreement expires andthe customer has not notified the Company regarding
which option he elects, service will continue at the monthly rate in effect at that time for the
month-to-month option .

Issued : FEB 2 41999

	

Effective:
By PRISCILLA HILL-ARDOIN, President-Missouri

Southwestern Bell Telephone Company
APR 0 6 1999St . Louis, Missouri
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No supplement to this

	

General Exchange Tariff
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Section 38
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1 st Revised Sheet 9
of canceling this tariff.

	

Replacing Original Sheet 9
DIGITAL LOOP SERVICE-(CONTINUED)

38 .2 Rates andCharges-(Continued)

38.2.2 Application of Rates and Charges-(Continued)

E. -(Continued)

4.

	

Upon the expiration of the service term, the customer may:

M1sso~,l ri Public,
SOVV 00 Gornmission

RECD SEP 0 41998

2.

	

Ifthecustomer disconnects the Digital Transmission Loop Arrangement prior to the
expiration of the 12, 24, 36, 48, or 60 month service term, the customer shall pay a
termination charge equal to the monthly payments remaining on the service term for each
Digital Transmission Loop Arrangement disconnected . This charge will be waived if the
customer converts the arrangement to Smart Trunk Service (pursuant to Section 2 ofthe
Integrated Services Tariff) for a service term that equals or exceeds the number of months
remaining on the customer's Digital Loop Service agreement. This charge will also be
waived for Digital Loop Service customers who move their service to another Southwestern
Bell served location within Missouri ifthe service agreement terms are continued at the new

(AT)

	

location . In such cases, Installation Charges and Service and Equipment Charges are
applicable . The Line Termination and Line Termination Activated charges will be waived if
a Digital Loop customer upgrades to SuperTrunk . Ifa SuperTrunk customer disconnects the
Digital Transmission Loop Arrangement prior to the expiration ofthe 12, 24, 36, 48 or 60
month contract, the customer shall pay a termination charge equal to the monthlypayments
remaining on the service term for each Digital Transmission Loop Arrangement
disconnected. The Digital Transmission Loop Arrangement termination charge will not
apply if a Digital Loop customer purchases a term agreement equal to or greater than the

(AT)

	

months remaining on their current contract when they upgrade to SuperTrunk .

3.

	

Ifadditional Digital Transmission Loop Arrangements are ordered at a location where the
customer has an existing Digital Loop Service term pricing agreement, the additional
service(s) may be added to that agreement, so that the monthly rate and expiration date
specified in the original agreement apply. As an alternative, the customer may choose the
month-to-month payment option or adifferent term option for the service additions . Note
that additions to an agreement are subject to the provisions described in Paragraph
38.2.2.E.2.

a.

	

Continue service without establishing anew service term. Service will be
provided on amonth-to-month basis at the then current rate . This monthly rate
will be subject to any rate changes approved by the Commission .

b. Continue service by selecting anew service term of 12, 24, 36,48, or 60ANGFEUVEI)
The new service term will commence on the day following the expiration ofthe
previous service term at the then current rate.

x
c.

	

Discontinue the service.

	

A15 .v'1
BY

	

.o~ssion
5 .

	

Ifa service term agreement expires and the customer has not notified
which option he elects, service will continue at the monthly rate in effect at that fiine for the
month-to-month option .

Issued :

	

Effective:

	

i .
By PRISCILLA HILL-ARDOIN, President-Missouri

	

1

	

" Mission

Southwestern Bell Telephone Company

	

FILED OCT D 7 1998St . Louis, Missouri



(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

DIGITAL LOOP SERVICE-(Continued)

38 .2 Rates and Charges-(Continued)

38 .2 .2 Application of Rates and Charges

-(Continued)E .

(AT) 2 .

Issued :

3 .

4 .

5 .

Discontinue the service .

P .S .C . Mo .-No . 35

By HORACE WILKINS,\*

	

PL ~5~nt-Missouri
SouthwPot~,r

	

~`,

	

$ne Company
ppblIB; Pe %UFAissouri

General Exchange Tariff
Section 38

Original Sheet 9

If the customer disconnects the Digital Transmission Loop Arrangement
prior to the expiration of the 12, 24, 36, 48, or 60 month service
term, the customer shall pay a charge equal to the monthly payments
remaining on the service term for each Digital Transmission Loop
Arrangement disconnected . This charge will be waived if the customer
converts the arrangement to Smart Trunk Service (pursuant to
Section 2 of the Integrated Services Tariff) for a service term that
equals or exceeds the number of months remaining on the customer's
Digital Loop Service agreement . This charge will also be waived for
Digital Loop Service customers who move their service to another SWBT
served location within Missouri if the service agreement terms are
continued at the new location .

If additional Digital Transmission Loop Arrangements are ordered at a
location where the customer has an existing Digital Loop Service term
pricing agreement, the additional service(s) may be added to that
agreement, so that the monthly rate and expiration date specified in
the original agreement apply . As an alternative, the customer may
choose the month-to-month payment option or a different term option
for the service additions . Note that additions to an agreement are
subject to the provisions described in Paragraph 38 .2 .2 .E .2 .

Upon the expiration of the service term, the customer may :

RECEIVED

jFc 151995

MISSOURI
Public Service Commission

Continue service without establishing a new service term . Service
will be provided on a month-to-month basis at the then current
rate . This monthly rate will be subject to any rate changes
approved by the Commission .

Continue service by selecting a new service term of 12, 24, 36,
48, or 60 months . The new service term will commence on the day
following the expiration of the previous service term at the then
current rate .

If a service term agreement expires and the customer has not notified
the Company regarding which option he elects, service will continue
at the monthly rate in effect at that time for the month-to-month
option .

CANCELLED

Effective ,nFC 15

	

OCT 071

	

JAN 15 1

JAN 15 1996
MO. PUBUCSERVICECOMM.



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 38 
except for the purpose  Original Sheet 9.01 
of canceling this tariff.  
 

DIGITAL LOOP SERVICE 
TA SOP 

 
 
 
 

(MT)(CT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(MT) 
 
 

38.2 RATES AND CHARGES (cont'd) 
 

38.2.2 Application of Rates and Charge (cont'd) 
 

E. (cont’d) 
 

3. If additional Digital Transmission Loop Arrangements are ordered at a location where the 
customer has an existing Digital Loop Service term pricing agreement, the additional 
service(s) may be added to that agreement, so that the monthly rate and expiration date 
specified in the original agreement apply.  As an alternative, the customer may choose the 
month-to-month payment option or a different term option for the service additions.  Note 
that additions to an agreement are subject to the provisions described in Paragraph 38.2.2.E.2. 

 
4. Upon the expiration of the service term, the customer may: 

 
a. Continue service without establishing a new service term.  Service will be provided 

on a month-to-month basis at the then current rate.  This monthly rate will be 
subject to any rate changes approved by the Commission. 

 
b. Continue service by selecting a new service term of 12, 24, 36, 48, or 60 months.  

The new service term will commence on the day following the expiration of the 
previous service term at the then current rate. 

 
c. Discontinue the service. 

 
5. If a service term agreement expires and the customer has not notified the Company regarding 

which option he elects, service will continue at the monthly rate in effect at that time for the 
month-to-month option. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  August 16, 2004 Effective:  September 15, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 38 
except for the purpose  5th Revised Sheet 10 
of canceling this tariff. Replacing 4th Revised Sheet 10 
  

DIGITAL LOOP SERVICE 
TA SOP 

 
 
(RT) 
 
 
 
 
 
 
(RT) 
 
 
 
 
 
 

38.2 RATES AND CHARGES (cont'd) 
 
 
 
 
 
 
 
 
 
 

38.2.3 Promotions 
 

A. Digital Plus Promotion 
 

1. Customers purchasing Digital Loop Service with Local Plus between September 15, 2000 
and December 31, 2000, and commit to a three or five year contract for this service 
combination, will receive discounted Local Plus rates (see Section 48, Sheet 6 for a detailed 
explanation).  This arrangement will be referred to as a Digital Plus arrangement. 

 
2. A customer who connects a new Digital Transmission Loop Arrangement, as part of this 

arrangement, is also eligible for a waiver of installation charges associated with the Digital 
Transmission Loop Arrangement and a credit payable in the third month of their contract.  
The credit will be equal to the number of new Digital Transmission Loop Arrangements 
(associated with a Digital Plus arrangement) times $225.00 for three-year contracts or times 
$500.00 for five-year contracts.  Existing Digital Transmission Loop Arrangements are not 
eligible for credits.  Existing Digital Transmission Loop Arrangements must have been 
disconnected for a period of nine months before they may be re-connected and qualified for 
this promotion. 

 
3. If a customer discontinues a Digital Plus arrangement prior to the contract expiration, they 

are liable for a termination payment.  The payment associated with Digital Loop Service is 
equal to the lesser of: 

 
a. All credits issued and charges waived in association with a new connection plus the 

number of months the customer had Digital Loop Service times the difference between the 
tariff rate for the highest completed Term and the Digital Plus rate, or 

 
b. The remaining contract obligation. 

 
 

 Issued:  August 16, 2004 Effective:  September 15, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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(MT)

P.S.C . Mo.- No. 35

38.2.3 Promotions

CANrFfED

F.

	

For a period of 89 days beginning with the effective date ofthis tacP6Ks41% 6U8rOmM iS5i011
participating in the 1+ Saver 10-Hour Optional Calling Plan promotion, as described in
Section 1 .12.4(B) ofthe Long Distance Message Telecommunications Service Tariff
(P.S.C. Mo.-No . 26), are eligible to receive a waiver of the applicable Installation Charges for
the installation of one Digital Transmission Loop Arrangement and/or up to 24 Line
Terminations .

A .

	

Digital Plus Promotion

1 .

	

Customers purchasing Digital Loop Service with Local Plus between September 15, 2000
and December 31, 2000, and commit to a three or five year contract for this service
combination, will receive discounted Local Plus rates (see Section 48, Sheet 6 for a detailed
explanation) . This arrangement will be referred to as a Digital Plus arrangement .

2 .

	

Acustomer who connects a new Digital Transmission Loop Arrangement, as part ofthis
arrangement, is also eligible for a waiver of installation charges associated with the Digital
Transmission Loop Arrangement and a credit payable in the third month oftheir contract .
The credit will be equal to the number ofnew Digital Transmission Loop Arrangements
(associated with a Digital Plus arrangement) times $225 .00 for three-year contracts or times
$500.00 for five-year contracts . Existing Digital Transmission Loop Arrangements are not
eligible for credits . Existing Digital Transmission Loop Arrangements must have been
disconnected for a period of nine months before they may be reconnected and qualified for
this promotion .

(FC)(ivTT)

	

3.

	

Ifa customer discontinues a Digital Plus arrangement prior to the contract expiration, they
are liable for a termination payment. The payment associated with Digital Loop Service is
equal to the lesser of:

a.

	

All credits issued and charges waived in association with a new connection plus the
number of months the customer had Digital Loop Service times the difference between the
tariff rate for the highest completed Term and the Digital Plus rate, or

b.

	

Theremaining contract obligation.

Issued : August 11, 2003

	

Effective : September 10, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

St. Louis, Missouri M109mi P laic
~btwies bf+ wRon

SEP 10 2003

No Supplement to this General Exchange Tariff
tariff will be issued SEP ], 5 2004 Section 38
except for the purpose r75 ,d 4th Revised Sheet 10
of canceling this tariff. tty `Ke-Commission Replacing 3rd Revised Sheet 10

PubVIG SO
~11SS~11R1AL LOOP SERVICE(RT)

Missouri Public

(CT) 38.2 RATES AND CHARGES (cont'd)

RECD AUG 11 2003(CT) 38.2.2 Application ofRates and Charge (cont'd)



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

38.2 Rates and Charges-(Continued)

38.2.3 Promotions

A. Digital Plus Promotion

P .S .C . Mo.-No . 35

DIGITAL LOOP SERVICE-(Continued)

38 .2.2 Application of Rates and Charges-(Continued)

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 38

3rd Revised Sheet 10
Replacing 2 d

AUG 16 2000

MISSOURI
Public Service Commission

F.

	

For a period of 89 days beginning with the effective date ofthis tariff, business customers
participating in the 1+ Saver 10-Hour Optional Calling Plan promotion, as described in section
1 .12.4(B) ofthe Long Distance Message Telecommunications Service Tariff (P.S.C . Mo.-No . 26),
are eligible to receive a waiver of the applicable Installation Charges for the installation of one
Digital Transmission Loop Arrangement and/or up to 24 Line Terminations .

(CT)

	

1 .

	

Customers purchasing Digital Loop Service with Local Plus between September 15, 2000 and
(CT)

	

December 31, 2000, and commit to a three or five year contract for this service combination,
will receive discounted Local Plus rates (see Section 48, Sheet 6 for a detailed explanation) .
This arrangement will be referred to as a Digital Plus arrangement.

2.

	

Acustomer who connects a newDigital Transmission Loop Arrangement, as part ofthis
arrangement is also eligible for a waiver of installation charges associated with the Digital
Transmission Loop Arrangement and a credit payable in the third month oftheir contract . The
credit will be equal to the number ofnew Digital Transmission Loop Arrangements
(associated with a Digital Plus araangement) times $225 for three-year contracts or times $500
for five-year contracts . Existing Digital Transmission Loop Arrangements are not eligible for
credits . Existing Digital Transmission Loop Arrangements must have been disconnected for a
period ofnine months before they may be re-connected and qualified for
this promotion.
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Issued :

	

August 16, 2000

	

Effective:

	

September 15, 2000
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2nd Revised Sheet 10
of canceling this tariff.

	

Replacing 1 st Revised Sheet 10

38.2 Rates and Charges-(Continued)

(AT)

	

38.2.3 Promotions

Issued :

A. Digital Plus Promotion

MAY 12 1999

P.S.C . Mo.-No . 35

DIGITAL LOOP SERVICE-(Continued)

38.2.2 Application of Rates and Charges-(Continued)

P, Eel" WE 7)

MAY 12 1999

M0. PirdLicSEH&cGtrtvuui

F.

	

For a period of 89 days beginning with the effective date of this tariff, business customers
participating in the 1+ Saver 10-Hour Optional Calling Plan promotion, as described in section
1 .12.4(B) of the Long Distance Message Telecommunications Service Tariff(P.S.C . Mo.-No.
26), are eligible to receive a waiver of the applicable Installation Charges for the installation of
one Digital Transmission Loop Arrangement and/or up to 24 Line Terminations .

1.

	

Customers purchasing Digital Loop Service with Local Plus between June 11, 1999 and
December 31, 1999, and commit to a three or five year contract for this service combination,
will receive discounted Local Plus rates (see Section 48, Sheet 6 for a detailed explanation) .
This arrangement will be referred to as a Digital Plus arrangement.

2.

	

Acustomer who connects a new Digital Transmission Loop Arrangement, as part of this
arrangement is also eligible for awaiver of installation charges associated with the Digital
Transmission Loop Arrangement and a credit payable in the third month of their contract .
The credit will be equal to the number of new Digital Transmission Loop Arrangements
(associated with a Digital Plus arrangement) times $225 for three-year contracts or times
$500 for five-year contracts. Existing Digital Transmission Loop Arrangements are not
eligible for credits . Existing Digital Transmission Loop Arrangements must have been
disconnected for a period of nine months before they maybe re-connected and qualified for

(AT)

	

this promotion.

CANCEI! Fa

SEP 1 5 2000
34ns lo

Public Service Colnnussion
MISSOURI
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By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FILED JUN 111 1999

Effective:

	

JUN 111999
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DIGITAL LOOP SERVICE-(Continued)

38.2 Rates and Charges-(Continued)

38 .2 .2 Application of Rates and Charges-(Continued)

38.3.2 Standard Service Components

Misso~Iri Putatiq
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F.

	

Fora period of 89 days beginning with the effective date ofthis tariff, business customers
participating in the I+ Saver 10-Hour Optional Calling Plan promotion, as described in section
1 .12.4(B) ofthe Long Distance Message Telecommunications Service Tariff (P.S.C . Mo.-No .
26), are eligible to receive a waiver of the applicable Installation Charged fptj~9s~awn of
one Digital Transmission Loop Arrangement and/or up to 24 Line Term ~-gym

(AT)

	

38.3 SuperTrmik

	

Jugs 11999

O-38 .3 .1 . Description

	

By

	

ISSIOII
Public S

	

~ ~~RIro
SuperTrunk offers a direct T 1 connection from the Company's digital swi

	

t e customer's
premises as an option of Digital Loop Service. Each SuperTrunk provides 24 exchange
channels and will allow all channels to receive andgenerate calls. It will be available in
digital offices where facilities permit and requires Touch-tone on all stations . Line side
features are not available with SuperTrunk; therefore, if a customer wants vertical features
(e.g ., EasyOptionso Services) on their PBX outdials and combo trunks, they cannot subscribe
to SuperTrunk . Direct Inward Dial (DID) numbers may or may not be assigned to these trunk
groups . See the General Exchange Tariff, Miscellaneous Service Offerings, Section 13 for
applicable DIDrates . This service consists of three service components described herein .
Service components are not offered separately or independent ofone another.

A. SuperTrunk Port -A direct TI termination on the digital switch that provides 24 exchange
channels . The port will provide incoming and outgoing digital connectivity to the switch
network.

B. Transport Element - A Digital Transmission Loop will connect the SuperTrunk termination to
the customer's premise. Each arrangement provides two-way transmission with a maximum
capacity of twenty-four Line Termination . Refer to the Application of Rates and Charges
section ofthis tariff for regulations that apply to the Digital Transmission Loop.

C . Switch Use - Includes the use ofthe public switched telephone network. SoMISS~sCurluoti
r" ~tja pw

(AT)

	

'Registered Trademark of Southwestern Bell Telephone Company

Issued:

	

SEP 0 7 1998

By PRISCILLAHILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FILED OCT 0 7 7998

Effective:

	

OCT 0 7 1998
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Issued :

	

JUL 0 9 1998

38.2 Rates and Charges-(Continued)

P.S.C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 38
except for the purpose

	

Original Sheet 10
of canceling this tariff.

DIGITAL LOOP SERVICE-(Continued)

38.2.2 Application ofRates and Charges-(Continued)

CANCELLED

OCT 0 11998

public SMISSOURI
n11SSi0n

Effective: AUG 0 8 1998
By PRISCILLAHILL-ARDOIN, President-Missouri

Southwestern Bell Telephone Company
St. Louis, Missouri

RECEIVE

JUL 0 9 1998

MO. PUSUC SERVICE COMM

(AT)

	

F.

	

Fora period of 89 days beginning with the effective date of this tariff, business customers
participating in the 1+ Saver 10-Hour Optional Calling Plan promotion, as described in section
1 .12.4(B) of the Long Distance Message Telecommunications Service Tariff (P.S.C . Mo.-No .
26), are eligible to receive awaiver ofthe applicable Installation Charges for the installation of

(AT)

	

one Digital Transmission Loop Arrangement and/or up to 24 Line Terminations .

FILE

AUG 03 1998
MISSOURI

Public Service commission



 

 
 
 
 
 
 
(RT) 
 

P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 38 
except for the purpose  2nd Revised Sheet 10.01 
of canceling this tariff. Replacing 1st Revised Sheet 10.01 
  

DIGITAL LOOP SERVICE 
TA SOP 

(CT) 
 
(CT) 
 
(AT) 
 
 
 
 
 
 
 
 
 

38.2 RATES AND CHARGES (cont'd) 
 

38.2.3 Promotions (cont'd) 
 

B. Digital Loop Service/SuperTrunk III 
 

1. A promotional period will begin on September 9, 2003 and end on December 8, 2003 for 
eligible business customers who order Digital Loop service and who commit to a 36-, 48-, or 
60-month service term.  This promotion is available to customers who are ordering new 
Digital Loop circuits, and/or who are renewing existing Digital Loop service term 
agreements which expire during the promotional period.  Business customers will receive a 
waiver of all associated installation charges on the Digital Transmission Loop Arrangement 
(DTLA), Direct Inward Dialing (DID) 100 number calling block, and DID Trunk 
Termination.  Monthly recurring charges will be discounted as follow: 

 
  Product Name Service Term  
   36 Months 48 Months 60 Months  
   

Digital Transmission Loop Arrangement (DTLA) 
DID 100 Number Calling Block 
DID Trunk Termination 

 

 
$171.00 

10.00 
10.00 

 

 
$162.00 

10.00 
10.00 

 

 
$153.00 

10.00 
10.00 

 

 

 
 
 
 
 
 
 
(AT) 
 
(MT) 
 
 
 
 
 
 
 
 
 
 
 
(MT) 
 

2. To be eligible for this promotion, the business customer must not currently have any past due 
bills for regulated service owed to the Company, except in those cases where the customer 
and the Company have established mutually acceptable payment arrangements for collection 
of past due amounts.  Termination liability charges as specified in this Tariff Section will 
apply in the event of early termination of contract. 

 
3. Service must be installed on or before February 15, 2004. 

 

 Issued:  August 11, 2003 Effective:  September 10, 2003 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
12

/2
9/

20
05

 - 
IN

-2
00

6-
02

32

Schwam psc




No supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

38.2 Rates and Charges-(Continued)

A. Digital Plus Promotion - (Continued)

b .

	

Theremaining contract obligation .

38 .3 SuperTrunk

38.3 .1 . Description

38 .3 .2 Standard Service Components

Issued : April 25, 2001

P.S .C . Mo.-No . 35
General Exchange Tariff

Section 38
1st Revised Sheet 10.01

Replacing Original Sheet 10.01
Missouri PublicDIGITAL LOOP SERVICE-(Continued)

RECD APR252001

38.2.3 Promotions -(Continued)

	

Service Commission

4 . If a customer discontinues a Digital Plus arrangement prior to the contract expiration, they are
liable for atermination payment . The payment associated with Digital Loop Service is equal to the
lessor of

a.

	

All credits issued and charges waived in association with a new connection plus the number
of months the customer had Digital Loop Service times the difference between the tariff rate
for the highest completed Term and the Digital Plus rate, or

	

CARMLLED

~5 (D .pl

P1
SS9ol,9

SuperTrunk offers a direct TI connection from the Company's digital switch to the customer's
premises as an option of Digital Loop Service. Each SuperTrunk provides 24 exchange
channels and will allow all channels to receive and generate calls. It will be available in digital
offices where facilities permit and requires Touch-tone on all stations . Line side features are not
available with SuperTrunk, therefore, ifa customer wants vertical features (e.g ., EasyOptions
Services) on their PBX outdials and combo trunks, they cannot subscribe to SuperTrunk . Direct
Inward Dial (DID) numbers may or may not be assigned to these trunk groups . See the General
Exchange Tariff Miscellaneous Service Offerings, Section 13 for applicable DID rates . This
service consists ofthree service components described herein . Service components are not
offered separately or independent of one another.

A. SuperTrunk Port - A direct TI termination on the digital switch that provides 24 exchange
channels . The port will provide incoming and outgoing digital connectivity to the switch network.

B. Transport Element - A Digital Transmission Loop will connect the SuperTrunk termination to the
customer's premise. Each arrangement provides two-way transmission with a maximum capacity
of twenty-four Line Termination. Refer to the Application of Rates and Charges section of this

()T)

	

tariff for regulations that apply to the Digital Transmission Loop . The Digital Transmission Loop
Arrangement for SuperTnmk may be provided as a channel of an SWBT-provided DS3 service.

()

	

When a DS3 service is used, the Digital Transmission Loop Arrangement charge is not applied.

C . Switch Use - Includes the use ofthe public switched telephone network.

Registered Trademark of Southwestern Bell Telephone Company

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Public
Effective : May 25, 2001

FILED MAY 2 5 2001

Service Commission



(AT)

(MT')

P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 38
except for the purpose

	

Original Sheet 10.01
of canceling this tariff.

38.2 Rates and Charges-(Continued)

(AT)

	

38.2.3 Promotions-(Continued)

38 .3 .2 Standard Service Components

Issued :

A. Digital Plus Promotion - (Continued)

b.

	

Theremaining contract obligation .

MAY 12 1999

DIGITAL LOOP SERVICE-(Continued) RECVVEI)

MAY 12 1999

MO. PUbLIC SEHVICt 6041

4.

	

Ifa customer discontinues a Digital Plus arrangement prior to the contract expiration, they
are liable for a termination payment. Thepayment associated with Digital Loop Service is
equal to the lessor of

a.

	

All credits issued and charges waived in association with a new connection plus the
number ofmonths the customer had Digital Loop Service times the difference between
the tariff rate for the highest completed Term and the Digital Plus rate or

CANCEL!-Fn

38 .3 SuperTrunk MAY 2 5 200115%K510.0\

38.3 .1 . Description

	

Public Service COratUi55tolt
MISSOURI

SuperTrunk offers a direct T1 connection from the Company's digital switch to the customer's
premises as an option of Digital Loop Service. Each SuperTrunk provides 24 exchange
channels and will allow all channels to receive and generate calls. It will be available in digital
offices where facilities permit and requires Touch-tone on all stations. Line side features are
not available with SuperTrunk ; therefore, if a customer wants vertical features (e.g .,
EasyOptionsO Services) on theirPBX outdials andcombo trunks, they cannot subscribe to
SuperTrunk. Direct Inward Dial (DID) numbers may or may not be assigned to these trunk
groups. See the General Exchange Tariff, Miscellaneous Service Offerings, Section 13 for
applicable DID rates . This service consists of three service components described herein .
Service components are not offered separately or independent of one another.

A. SuperTrunk Port - A direct TI termination on the digital switch that provides 24 exchange
channels . The port will provide incoming and outgoing digital connectivity to the switch
network.

B. Transport Element - A Digital Transmission Loop will connect the SuperTrunk termination to the
customer's premise. Each arrangement provides two-way transmission with a maximum capacity
oftwenty-four Line Termination. Refer to the Application of Rates and Charges section ofthis
tarifffor regulations that apply to the Digital Transmission Loop.

	

W,G

	

PI PuOling

' C. Switch Use - Includes the use of the public switched telephone network. 1 ~, ~,
11999

Effective :

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

JUN 111999



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 38 
except for the purpose  Original Sheet 10.02 
of canceling this tariff.  
  

DIGITAL LOOP SERVICE 
TA SOP 

 38.2 RATES AND CHARGES (cont'd) 
 

38.2.3 Promotions (cont'd) 
 

C. Digital Loop Service Non-Recurring Charge Waiver 
 

1. A promotional period will begin on October 1, 2003 and end on September 30, 2004 for 
eligible business customers who order Digital Loop service and who commit to a 12-, 24-, 
36-, 48-, or 60-month service term.  This promotion is available to customers who currently 
have service with another carrier and who now establish Digital Loop Service with the 
Company.  Business customers will receive a waiver of all Installation Charges, Service 
Connection Charges, and Conversion Charges associated with the following rate elements: 

 
  Description USOC  
   

Telephone Service Line Digital Transmission Loop Arrangement 
 

DLS 
 

 

  
2. To be eligible for this promotion, the business customer must not currently have any past due 

bills for regulated service owed to the Company, except in those cases where the customer 
and the Company have established mutually acceptable payment arrangements for collection 
of past due amounts.  Termination liability charges as specified in this Tariff Section will 
apply in the event of early termination of contract. 

 
3. This offer cannot be combined with any other non-recurring and/or conversion charge credits 

or waiver offers. 
 
4. Service must be installed on or before November 30, 2004. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  August 29, 2003 Effective:  October 1, 2003 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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(RT) 
 

P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 38 
except for the purpose  2nd Revised Sheet 11 
of canceling this tariff. Replacing 1st Revised Sheet 11 
  

DIGITAL LOOP SERVICE 
TA SOP 

(MT)(CT)
 
 
 
 
 
 
 
 

(CT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(MT) 
 
 
 
 
 
 
 
 
 
 
 
 
(MT) 
 
 
 

38.3 SUPERTRUNK 
 

38.3.1. Description 
 

SuperTrunk offers a direct T1 connection from the Company's digital switch to the customer's 
premises as an option of Digital Loop Service.  Each SuperTrunk provides 24 exchange 
channels and will allow all channels to receive and generate calls.  It will be available in digital 
offices where facilities permit and requires Touch-tone on all stations.  Line side features are 
not available with SuperTrunk; therefore, if a customer wants vertical features (e.g., 
EasyOptions® Services) on their PBX out dials and combo trunks, they cannot subscribe to 
SuperTrunk.  Direct Inward Dial (DID) numbers may or may not be assigned to these trunk 
groups.  See the General Exchange Tariff, Miscellaneous Service Offerings, Section 13 for 
applicable DID rates.  This service consists of three service components described herein.  
Service components are not offered separately or independent of one another. 

 
38.3.2. Standard Service Components 

 
A. SuperTrunk Port - A direct T1 termination on the digital switch that provides 24 exchange 

channels.  The port will provide incoming and outgoing digital connectivity to the switch 
network. 

 
B. Transport Element - A Digital Transmission Loop will connect the SuperTrunk termination to 

the customer's premise.  Each arrangement provides two-way transmission with a maximum 
capacity of twenty-four Line Termination.  Refer to the Application of Rates and Charges 
section of this tariff for regulations that apply to the Digital Transmission Loop.  The Digital 
Transmission Loop Arrangement for SuperTrunk may be provided as a channel of a 
Company-provided DS3 service.  When a DS3 service is used, the Digital Transmission Loop 
Arrangement charge is not applied. 

 
C. Switch Use - Includes the use of the public switched telephone network. 

 
38.3.3 Application of Rates 

 
A. The customer shall select either a Month-to-Month or a service term (12, 24, 36, 48 or 60 

consecutive months) for each SuperTrunk Port. 
 

B. If the customer selects a service term (other than month-to-month), the customer will be 
required to sign an agreement.  The Service Term cannot be changed for the duration of this 
agreement.  The monthly rate will not be subject to rate increases for the duration of the 
Service Term.  If tariff changes are approved lowering the Service Term Rates, the Company 
will apply the new lowered rates prospectively to all unexpired service term agreements. 

 
 
® Registered Trademark of SBC Missouri 
 

 Issued:  August 11, 2003 Effective:  September 10, 2003 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

38 .3

	

SuperTrunk - (Continued)

38 .3 .3

	

Application of Rates

P.S.C . Mo.-No . 35

DIGITAL LOOP SERVICE-(CONTINUED)

General Exchange Taiiff
Section ' 38

1 st Revised Sheet l 1 1
ReplacinrE 1gmEIVE ~l

APR 0 4 2000

MISSOURI
Public Service comm!S&ion

A. The customer shall select either a Month-to-Month or a service term (12, 24, 36, 48 or 60
consecutive months) for each SuperTrunk Port .

B .

	

Ifthe customer selects a service term (other than month-to-month), the customer will be required
to sign an agreement . The Service Term cannot be changed for the duration ofthis agreement.
The monthly rate will not be subject to rate increases for the duration ofthe Service Term. If
tariff changes are approved lowering the Service Term Rates, the Company will apply the new
lowered rates prospectively to all unexpired service term agreements .

C . If the customer terminates the SuperTrunk Service agreement prior to the expiration ofthe 12,
24, 36, 48 or 60 month service term, the customer shall pay a termination charge for each

	

I
SuperTrunk Port and Switch Use Element disconnected . Payment of the termination charge doLs
not release the customer from other previous amounts owed to Southwestern Bell . The
termination charge shall be the lesser of:

-

	

The difference between the total rates and charges ofthe original service term at the time
of termination and the total rates and charges for the next lower service term (1) actually
completed times the total number of completed months ofthe original serviccrt4gjl

	

It

	

y
interest charges based on approved costs of money in effect at the time of termination,"'f31-~-I"U

-

	

The monthly payments remaining on the service term for each Digital Transton1L.4i~003
Arrangement.

	

E.
~WhPII~G ~' rn

This charge will be waived ifthe customer converts the arrangement to another~ alt

	

f

	

Wisdom
Bell digital service for a service term that equals or exceeds the number of months remafitrri g
on the customer's SuperTrunk service agreement . This charge will also be waived for
SuperTrunk customers who move their service to another Southwestern Bell served location
within Missouri if the service terms are continued at the new location . In such cases,

I

	

Installation Charges and Service and Equipment Charges are applicable . See paragraph
(CT)

	

38.2 .2 .E2.

D.

	

If additional SuperTrunk Ports are ordered at a location where the customer has an existing
SuperTrunk Port term pricing agreement, the additional service(s) may be added to that
agreement, so that the monthly rate and expiration date specified in the original agreement apply
As an alternative, the customer may choose the month-to-month payment option or a different 1
term option for the service additions. Note that additions to an agreement are subject to the
provisions described in paragraph 38.3 .2 .2 .

(AT)

	

(1)

	

Ifthe SuperTrunk service is terminated anytime within the first twelve (12) months of service for
,

	

any service term, the monthly and installation charges for the next lower service term will be those,
A*AT)

	

that are applicable to the Month-to-Month rate .

	

F'

Issued :

	

APRIL 5, 2000

	

Effective:

	

MAY 5, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

MAY 0 5

Public ServiceCpmmission

000



No supplement to this

	

General Exchange Tariff
tariffwill be issued

	

Section 38
except for the purpose

	

Original Sheet 11
of canceling this tariff.

38.3 SuperTrunk - (Continued)

38.3.3 Application of Rates

P.S.C . Mo.-No.35

DIGITAL LOOP SERVICE-(CONTINUED -
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RECD SEP 0 41998

A. The customer shall select either a Month-to-Month or a service term (12, 24, 36, 48 or 60
consecutive months) for each SuperTrunk Port .

B. Ifthe customer selects a service term (other than month-to-month), the customer will be required
to sign an agreement . The Service Term cannot be changed for the duration of this agreement.
The monthly rate will not be subject to rate increases for the duration ofthe Service Term. If
tariff changes are approved lowering the Service Term Rates, the Companywill apply the new
lowered rates prospectively to all unexpired service term agreements .

C. If the customer disconnects the Service elements prior to the expiration ofthe 12, 24, 36, 48 or
60 month service term, the customer shall pay atermination charge equal to the monthly
payments remaining on the service term for each SuperTnmk Port and Switch Use element
disconnected. This charge will be waived if the customer converts the arrangement to
SmartTrunk Service (pursuant to Section 5 of the Integrated Service Tariff) for a service term
that equals or exceeds the number ofmonths remaining on the customer's SuperTrunk
agreement. This charge will also be waived for SuperTrunk customers who move their service
to another Southwestern Bell Telephone served location within Missouri ifthe service terms are
continued at the new location . In such cases, Installation Charges and Service and Equipment
Charges are applicable .

D. If additional SuperTrunk Ports are ordered at a location where the customer has an existing
SuperTrunk Port term pricing agreement, the additional service(s) maybe added to that
agreement, so that the monthly rate and expiration date specified in the original agreement
apply. As an alternative, the customer may choose the month-to-month payment option or a
different term option for the service additions. Note that additions to an agreement are subject to
the provisions described in paragraph 38.3 .2.2.

CANCELLEO

MAY 0 5 2000
By

	

ISi (~5

	

II

	

840 e ®rrPld~pnPublic Service Commission

	

1 '6

MISSOURI

Issued:
SEP 0 71991$

	

Effective:

	

OCT 0 7 1999

By PRISCILLA I-IILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FILED OCT 0 7 1998



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 38 
except for the purpose  1st Revised Sheet 11.01 
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(AT) 
 
 
 
 
 
 
(AT) 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 
 
 
 
(MT) 
 
(MT) 
 

38.3 SUPERTRUNK (cont'd) 
 

38.3.3. Application of Rates (cont'd) 
 

C. If the customer terminates the SuperTrunk Service agreement prior to the expiration of the 
12, 24, 36, 48 or 60 month service term, the customer shall pay a termination charge for each 
SuperTrunk Port and Switch Use Element disconnected.  Payment of the termination charge 
does not release the customer from other previous amounts owed to the Company. 
 
For Service Term Agreements which become effective on or after September 15, 2004:   
 
- In addition to any unpaid Special Construction or Nonrecurring Charges (excluding waived 

charges), customer termination liability for cancellation of SuperTrunk Service shall be 
equal to fifty percent (50%) of all recurring charges for the remaining months of the 
customer's Service Term.   

 
For Service Term Agreements in effect prior to September 15, 2004, the termination charge 
shall be the lesser of: 
 
- The difference between the total rates and charges of the original service term at the time of 

termination and the total rates and charges for the next lower service term (1) actually 
completed times the total number of completed months of the original service term plus 
interest charges based on approved costs of money in effect at the time of termination, or  

 
- The monthly payments remaining on the service term for each Digital Transmission Loop 

Arrangement. 
 

This charge will be waived if the customer converts the arrangement to another Company 
provided digital service for a service term that equals or exceeds the number of months 
remaining on the customer’s SuperTrunk service agreement.  This charge will also be waived 
for SuperTrunk customers who move their service to another Company served location within 
Missouri if the service terms are continued at the new location.  In such cases, Installation 
Charges and Service and Equipment Charges are applicable.  See Paragraph 38.2.2.E2. 

 
 
 
(1) If the SuperTrunk service is terminated anytime within the first twelve (12) months of service for 

any service term, the monthly and installation charges for the next lower service term will be those 
that are applicable to the Month-to-Month rate. 

 
 

 Issued:  August 16, 2004 Effective:  September 15, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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No Supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

(MT)

	

38.3 SUPERTRUNK (cont'd)

38.3 .3 . Application of Rates (cont'd)

P .S.C . Mo.- N~.ANlrEuED General Exchange Tariff
Section 38

SEP 1 5 2004

	

Original Sheet 11 .01

tar IBS
~Lo\

Itill~ Cnmmissim'SSOU~i
Public

MISSOURI
DIGITAL

RECD AUG 11 2003

Service Commission
C.

	

Ifthe customer terminates the SuperTrunk Service agreement prior to the expiration of the
12, 24, 36, 48 or 60 month service tern, the customer shall pay a termination charge for each
SuperTrunk Port and Switch Use Element disconnected . Payment ofthe termination charge

CT)

	

does not release the customer from other previous amounts owed to the Company. The
termination charge shall be the lesser of.

The difference between the total rates and charges of the original service term at the time of
termination and the total rates and charges for the next lower service term (I) actually
completed times the total number of completed months ofthe original service term plus
interest charges based on approved costs of money in effect at the time oftermination, or

The monthly payments remaining on the service term for each Digital Transmission Loop
Arrangement .

This charge will be waived if the customer converts the arrangement to another Company
digital service for a service term that equals or exceeds the number of months remaining on the
customer's SuperTrunk service agreement . This charge will also be waived for SuperTrunk
customers who move their service to another Company served location within Missouri if the
service terms are continued at the new location . In such cases, Installation Charges and Service
and Equipment Charges are applicable . See Paragraph 38.2.2.E2.

D.

	

If additional SuperTrunk Ports are ordered at a location where the customer has an existing
SuperTrunk Port term pricing agreement, the additional service(s) maybe added to that
agreement, so that the monthly rate and expiration date specified in the original agreement
apply. As an alternative, the customer may choose the Month-to-Month payment option or a
different term option for the service additions. Note that additions to an agreement are subject
to the provisions described in Paragraph 38.3 .2.2 .

(1)

	

If the SuperTrunk service is terminated anytime within the first twelve (12) months of service for
any service term, the monthly and installation charges for the next lower service term will be those

(MT)

	

that are applicable to the Month-to-Month rate .

Issued : August 11, 2003

	

Effective : September 10, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St . Louis, Missouri

SeMBe ~t fi~f1"118i3ien

FILM SEP 10 2003



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 38 
except for the purpose  2nd Revised Sheet 12 
of canceling this tariff. Replacing 1st Revised Sheet 12 
  

DIGITAL LOOP SERVICE 
TA SOP 

(CT) 
 
(CT) 
 
(MT) 
 
 
 
 
 
(MT) 
 

38.3 SUPERTRUNK (cont’d) 
 

38.3.3 Application of Rates (cont’d) 
 

D. If additional SuperTrunk Ports are ordered at a location where the customer has an existing 
SuperTrunk Port term pricing agreement, the additional service(s) may be added to that 
agreement, so that the monthly rate and expiration date specified in the original agreement 
apply.  As an alternative, the customer may choose the Month-to-Month payment option or a 
different term option for the service additions.  Note that additions to an agreement are subject 
to the provisions described in Paragraph 38.3.2.2. 

 
E. Upon expiration of the 12, 24, 36, 48 or 60 month service term, the customer may: 

 
1. Continue service without establishing a new service term.  Service will be provided on a 

month-to-month basis at the then current rate.  This monthly rate will be subject to any rate 
changes approved by the Commission. 

 
2. Continue service by selecting a new service term of 12, 24, 36, 48 or 60 months.  The new 

service term will commence on the day following the expiration of the previous service term. 
 
3. Discontinue the service. 
 

F. If a service term agreement expires and the customer has not notified the Company regarding 
which option they elect, service will continue at the monthly rate in effect at that time for the 
month-to-month option. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  August 16, 2004 Effective:  September 15, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 38
except for the purpose

	

1st Revised Sheet 12
of canceling this tariff.

	

Replacing Original Sheet 12

38.3 SuperTrunk - (Continued)

38.3.3 Application of Rates - (Continued)

P.S.C . Mo.-No . 35

DIGITAL LOOP SERVICE-(CONTINUED)

E.

	

Upon expiration of the 12, 24, 36, 48 or 60 month service term, the customer may:

1 .

	

Continue service without establishing a new service term . Service will be provided on a
month-to-month basis at the then current rate. This monthly rate will be subject to any rate
changes approved by the Commission.

2.

	

Continue service by selecting a new service term of 12, 24, 36, 48 or 60 months . The new
service term will commence on the day following the expiration of the previous service term .

3.

	

Discontinue the service.

(C)

	

F.

	

Ifa service term agreement expires and the customer has not notified the Company regarding
which option they elect, service will continue at the monthly rate in effect at that time for the
month-to-month option .

"

	

Issued :

	

MAY 12 1999

CANm«En
SEP 15 2004

uy ceClamussionPub1' MISSOURI

Effective:

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

P'ECr~ IvEn

MAY 12 1999

u0. pl19bG SERVICE GUMI

moll, Pul~lmq
mmotPW 8

	

C . .a.

	

~ E9e (or

FILED JUN 'i 11999

JUN 111999



38 .3 SuperTnmk - (Continued)

38 .3.3 Application of Rates - (Continued)

3.

	

Discontinue the service.

P.S.C . Mo.-No.35

No supplement to this

	

General Exchange Tariff
tariffwill be issued

	

Section 38
except for the purpose

	

Original Sheet 12
of canceling this tariff.

DIGITAL LOOP SERVICE-(CONTINUED), M'gg41J,1ri PUllic
~t f+1~00

	

or"r:j &36161°

E. Upon expiration of the 12, 24, 36, 48 or 60 month service term, the customer may:

RECD SEP ® 4 1998

1 .

	

Continue service without establishing a new service term . Service will be provided on a
month-to-month basis at the then current rate . This monthly rate will be subject to any rate
changes approved by the Commission .

2.

	

Continue service by selecting anew service term of 12, 24, 36, 48 or 60 months . Thenew
service term will commence on the day following the expiration of the previous service
term .

6.

	

Ifa service term agreement expires andthe customer has not notified the Company regarding
which option they elect, service will continue at the monthly rate in effect at that time for the
month-to-month option .

CANCELLED

JUN 111999
I "t'~# (2-

eyPublic
Service

Commission

MISSOURI

Issued : SEP 0 7 1999

	

Effective:

	

OCT 0 7 1995
By PRISCILLA HILL-ARDOIN, President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

M*SSVri PUl)liarvf00 0f"riri'tluKjf"

FILED OCT ® 71998



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 38 
except for the purpose  3rd Revised Sheet 13 
of canceling this tariff. Replacing 2nd Revised Sheet 13 
  

DIGITAL LOOP SERVICE 
 

 38.3 SUPERTRUNK - (Continued) 
 
 38.3.4 Rates and Charges 
 Monthly Installation 
 USOC    Rate      Charge          
 

A. SuperTrunk Port N2Y1X 
 
 Month-to-Month $290.00(CR) $200.00 
 12 Month Term(1) 275.00 --- 
 24 Month Term(1) 245.00 --- 
 36 Month Term(1) 235.00 --- 
 48 Month Term(1) 225.00 --- 
 60 Month Term(1) 215.00(CR) --- 
 
B. Transport Element(1) DLS Rates and Charges are  
   found in Paragraph 38.2.1.B  
   of this Tariff. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Business customers who currently have service with another carrier and now establish SuperTrunk 

with the Company will receive a waiver of all Installation Charges, Service Connection Charges, 
and Conversion Charges associated with this rate element.  To be eligible, the customer must not 
currently have any past due bills for regulated service owed to the Company, except in those cases 
where the customer and the Company have established mutually acceptable payment arrangements 
for collection of past due amounts.  This offer cannot be combined with any other nonrecurring 
and/or conversion charge credits or waiver offers. 

 
 Issued:  June 21, 2005 Effective:  July 21, 2005 

 
By CINDY BRINKLEY, President-SBC Missouri 

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 
St. Louis, Missouri 
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(MT)

(MIT)

(AT)

P.S.C . Mo.- No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 38
except for the purpose

	

2nd Revised Sheet 13
of canceling this tariff.

	

Replacing 1 st Revised Sheet 13

38.3 SuperTrunk-(Continued)

DIGITAL LOOP SERVICE

(AT)

T)T)

Pubho

CANCELLED

JU 2 1 2005
z(c~ d)(Z

WIOSSOURI
ITIIIiIi100

(1) Business customers who currently have service with another carrier and now establish SuperTrunk
with the Company will receive a waiver of all Installation Charges, Service Connection Charges,
and Conversion Charges associated with this rate element . To be eligible, the customer must not
currently have any past due bills for regulated service owed to the Company, except in those cases
where the customer and the Company have established mutually acceptable payment arrangements
for collection of past due amounts . This offer cannot be combined with any other nonrecurring

(AT)

	

and/or conversion charge credits or waiver offers .

Issued : October 15, 2004

	

Effective : November 15, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St . Louis, Missouri RUM

MOM

38 .3.4 Rates and Charges

A. SuperTrunkPort

USOC

N2YlX

Monthly Installation
. Rate . . Charge .

Month-to-Month $270.00 $200.00
12 Month Term(1) 255.00 -- .
24 Month Term(1) 230.00 ---
36 Month Term(1) 220.00 ---
48 Month Term(1) 210.00 ---
60 Month Term(1) 200.00 ---

B . Transport Element(1) DLS Rates and Charges are
found in Paragraph 38.2 .1 .B
of this Tariff.



No Supplement to ;this
tariff will be issued
except for the purpose
of canceling this tariff.

38 .3

DIGITAL LOOP SERVICE-(CONTINUED)

SuperTrunk - (Continued)

Issued : April 2, 2002

P.S.C . Mo.-No . 35

Nov 1 5 2004
/2 1 J3BV

Pubg SMISSOURI
nllssion

General Exchange Tariff
Section 38

1st Revised Sheet 13
Replacing Original Sheet 13

P11lao®uri Public

RFC`b A PR 0 2 2002

Effective : May 2, 2002

By JANNEWTON, President-Missouri

	

p~
Southwestern Bell Telephone, L .P ., d/b/a Southwestern Bell Telephbo'C-~il~i~l Public

St. Louis, Missouri
FILED MAY 02 2042

02 -I0 57Service Commission

B. Transport Element DLS Rates and Charges are
found in Paragraph 38.2 .1 .B
of this Tariff.

C. Switch Use
With DID (per channel) TF7CX
- Month-to-Month 16.00
- 12 Month Term 16 .00
- 24 Month Term 16 .00
- 36 Month Term 16.00
- 48 Month Term 16.00
- 60 Month Tenn 16.00
Without DID (per channel) T2PCX
- Month-to-Month 16 .00
- 12 Month Term 16 .00
- 24 Month Term 16.00
- 36 Month Term 16.00
- 48 Month Term ~ANCE~L.ED 16.00
- 60 Month Term 16.00

38 .3 .4 Rates and Charges
Monflf"'C6 Gwtlatiolission

USOC Rate . Charge .

A. SuperTrunk Port N2YIX

Month-to-Month $270.00(CR) $200 .00
12 Month Term $255 .00(CR)
24 Month Term $230.00
36 Month Term $220.00
48 Month Term $210.00
60 Month Term $200.00



P .S.C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 38
except for the purpose

	

Original Sheet 13
of canceling this tariff.

CANCELL0
383 SuperTrunk (Continued).

	

- RECD SEP U 41998
38.3.4 Rates and Charges

	

MAY 0 ~ 2002

DIGITALLOOP SERVICE-(CONTINUED)

	

Missouri Public,GI/C6COmmie1810r

,t `'-'c-o ~) .

l'Futl c Sjp~SOURI
I111Ssioosoc

A. SuperTrunkPort

	

N2YIX

Month-to-Month
12 Month Term
24 Month Term
36 Month Term
48 Month Term
60 Month Term

Issued : SEP 0 71998

By PRISCILLAHII .L-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

FILED OCT 0 7 1998FILED OCT ® 7 1998

Effective:

	

OCTEffective:

	

OCT 0 7 1998

B. Transport Element DLS Rates andCharges are
found in Paragraph 38.2 .1 .B
ofthis Tariff.

C. Switch Use
With DID (per channel) TF7CX
- Month-to-Month $ 16.00
- 12 MonthTerm $ 16.00
- 24 MonthTerm $ 16.00
- 36 Month Term $ 16.00
- 48 Month Term $ 16.00
- 60 Month Term $ 16 .00
Without DID (per channel) . T2PCX
- Month-to-Month $ 16.00
- 12 MonthTerm $ 16.00
- 24 MonthTerm $ 16.00
- 36 Month Term $ 16.00
- 48 Month Term $ 16.00
- 60 Month Term $ 16.00

rnMis~so~uri
eno"" rn

Publi
1001.,

Monthly
. Rate .

$250.00

Installation
. Charge .

$200.00
$240.00 ---
$230.00 ---
$220.00 --
$210.00 ---
$200.00 --



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 38 
except for the purpose  1st Revised Sheet 13.01 
of canceling this tariff. Replacing Original Sheet 13.01 
  

DIGITAL LOOP SERVICE 
 

 38.3 SUPERTRUNK - (Continued) 
 

38.3.4 Rates and Charges (Continued) 
 Monthly Installation 
 USOC    Rate       Charge    
 

C. Switch Use 
 With DID (per channel) TF7CX 
 - Month-to-Month  $17.00(CR) --- 
 - 12 Month Term   17.00 --- 
 - 24 Month Term   17.00 --- 
 - 36 Month Term   17.00 --- 
 - 48 Month Term   17.00 --- 
 - 60 Month Term   17.00 --- 
 Without DID (per channel) T2PCX 
 - Month-to-Month   17.00 --- 
 - 12 Month Term   17.00 --- 
 - 24 Month Term   17.00 --- 
 - 36 Month Term   17.00 --- 
 - 48 Month Term   17.00 --- 
 - 60 Month Term   17.00(CR) --- 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  June 21, 2005 Effective:  July 21, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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No Supplement to this
tariffwill be issued
except for the purpose
of canceling this tariff.

38.3 SuperTrunk - (Continued)

38.3 .4 Rates and Charges (Continued)

P.S.C . Mo.-No . 35

DIGITAL LOOP SERVICE

General Exchange Tariff
Section 38

Original Sheet 13 .01

Monthly Installation
USOC Rate Charge

(MT)

	

C.

	

Switch Use
With DID (per channel)

	

TF7CX
- Month-to-Month

	

$16.00
- 12 Month Term

	

16.00
- 24 Month Tenn

	

16.00
- 36 Month Tenn

	

16.00
- 48 Month Term

	

16.00
- 60 Month Tern

	

16 .00
Without DID (per channel)

	

T2PCX
- Month-to-Month

	

16.00
- 12 Month Term

	

16.00
- 24 Month Term

	

16.00
- 36 Month Term

	

16.00
- 48 Month Term

	

16.00
(MT)

	

- 60 Month Term

	

16.00

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St. Louis, Missouri

CANCERED

JUL 2 1 2005

Pulati~ M1~50UH
nusslon

Issued : October 15, 2004

	

Effective : November 15, 2004

RLM
MOM



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 38
except for the purpose 1st Revised Sheet 14
of canceling this tariff. Replacing Original Sheet 14

DIGITAL LOOP SERVICE-(Continued)

38.3 SuperTrunk – (Continued)

38.3.5 Promotions

A. Digital Plus

1. Customers who purchase SuperTrunk with Local Plus between September 15, 2000 and
December 31, 2000, and commit to a three or five year contract for the service combination
will receive discounted SuperTrunk Port rates.  The month-to-month price for the
SuperTrunk Port rates will be discounted as follows:

a. Three year contract:  28% off the month-to-month rate
b. Five year contract:  32% off the month-to-month rate

This arrangement will be referred to as a Digital Plus arrangement.

2. A customer who connects a new SuperTrunk port, as a part of this arrangement is also
eligible for a waiver of installation charges associated with the port and a credit payable in
the third month of their contract.  The credit will be equal to the number of new ports
(associated with a Digital Plus arrangement) times $225 for three-year contracts or time $500
for five-year contracts.  Existing ports are not eligible for credits.  Existing ports must have
been disconnected for a period of nine months before they may be re-connected and qualified
as new ports for this promotion.

3. Subscribers under the Digital Plus promotion are also eligible for promotional pricing of
their Local Plus Service (see Section 48, Sheet 6 for a detailed explanation).

4. If a customer discontinues a Digital Plus arrangement prior to the contract expiration, the
customer is liable for a termination payment.  The payment associated with SuperTrunk
Service is equal to the lessor of:

a. All credits issued and charges waived in association with a new connection plus the
number of months the customer had SuperTrunk Service times the difference between the
tariff rate for the highest completed Term and the Digital Plus rate, or

b. The remaining contract obligation.

____________________________________________________________________________________

Issued: August 16, 2000 Effective: September 15, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

(CT)
(CT)
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P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 38
except for the purpose

	

Original Sheet 14
of canceling this tariff.

38.3 SuperTrunk -(Continued)

38.3 .5 Promotions

Issued :

A. Digital Plus

1 .

	

Customers who purchase SuperTrunk with Local Plus between June 11, 1999, and December
31, 1999, andcommit to a three or five year contract for the service combination will receive
discounted SuperTrunk Port rates. The month-to-month price for the SuperTrunk Port rates
will be discounted as follows :

a.

	

Three year contract : 28% off the month-to-month rate
b.

	

Five year contract : 32% off the month-to-month rate

This arrangement will be referred to as a Digital Plus arrangement.

2.

	

Acustomer who connects a new SuperTrunk port, as a part of this arrangement is also
eligible for a waiver of installation charges associated with the port and a credit payable in
the third month of their contract. The credit will be equal to the number of new ports
(associated with a Digital Plus arrangement) times $225 for three-year contracts or time $500
for five-year contracts. Existing ports are not eligible for credits. Existing ports must have
been disconnected for a period of nine months before they may be re-connected and qualified
as new ports for this promotion .

3.

	

Subscribers under the Digital Plus promotion are also eligible for promotional pricing of their
Local Plus Service (see Section 48, Sheet 6 for a detailed explanation) .

4.

	

Ifa customer discontinues a Digital Plus arrangement prior to the contract expiration, the
customer is liable for a termination payment. The payment associated with SuperTrunk
Service is equal to the lessor of:

a.

	

All credits issued and charges waived in association with a new connection plus the
number of months the customer had SuperTrunk Service times the difference between
the tariff rate for the highest completed Term and the Digital Plus rate, or

b.

	

Theremaining contract obligation .

MAY 12 1999

DIGITAL LOOP SERVICE-(Continued)

CANCRI Fn

SEP 1 5 2000
By 1-31-5 Rs 11

	

FILED JUN I 1 1999
public Sz. vice Gommlssion

MISSOURI

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

Rscrfvc-D

MAY 121999

M0. PU6dC SERVICE ~UMWj

11~ ~t lri PM9Bf:C7fiv OtL

	

~t av,a

	

tcc+ti

Effective: JUN 1 11999



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 38 
except for the purpose  3rd Revised Sheet 15 
of canceling this tariff. Replacing 2nd Revised Sheet 15 
  

DIGITAL LOOP SERVICE 
 

(CT) 
 
 
 
 
 
 
(CT) 
(CT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(CT) 
 
 
 
 
 
 
(MT) 
 
 
 
 
(MT) 
 
 
 

38.3 SUPERTRUNK (cont'd) 
 

38.3.5 Promotions (cont'd) 
 

B. Super Trunk I 
 

1. A promotional period will begin December  23, 2002 and end December 22, 2003 for 
business customers who established service with another local exchange carrier within the 
Company’s service area and who now wish to establish service with the Company.  Business 
customers will receive a waiver of the nonrecurring Installation Charges associated with the 
Digital Transmission Loop Arrangements. 

 
2. Service must be installed by January 31, 2004. 
 
3. Business customers who have past due bills for regulated services owed to the Company are 

eligible for this promotion as long as they have established mutually acceptable payment 
arrangements with the Company. 

 
4. This promotion is only available where facilities permit. 

 
C. Super Trunk II 
 

1. A promotional period will begin April 9, 2001 and end April 8, 2002 for business customers 
who wish to upgrade their established local access service, have received a competitive local 
access offer and are considering changing their local access service to the competitive 
carrier.  Business customers who remain with the Company, add to their existing SuperTrunk 
service or upgrade to SuperTrunk Service, and commit to minimum two-year term for the 
service receive a waiver of the nonrecurring Installation Charges associated with the Digital 
Transmission Loop Arrangement. 

 
2. Service must be installed by May 31, 2002. 
 
3. If a customer terminates a SuperTrunk Arrangement prior to the contract expiration, the 

customer is liable for the waived Installation Charges in addition to the termination charges 
specified in Section 38 of the General Exchange Tariff. 

 
4. The business customer must not have had: 1) service disconnected for nonpayment; or 2) any 

past due bills for regulated service owed to the Company. 
 
 
 

 Issued:  August 11, 2003 Effective:  September 10, 2003 
 

By CINDY BRINKLEY, President-Missouri 
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company 

St. Louis, Missouri 
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(MT)

(MT)

P.S.C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 38
except for the purpose

	

2nd Revised Sheet 15
of canceling this tariff.

	

Replacing 1st Revised Sheet 15

38.3

	

SuperTrunk (cont'd)

38.3 .5

	

Promotions (cont'd)

B .

	

Super Trunk I

DIGITAL LOOP SERVICE

l .

	

A promotional period will begin December 23, 2002 and end December 22, 2003 for
business customers who established service with another local exchange carrier within the
SWBT service area and who now wish to establish service with SWBT. Business customers
will receive a waiver of the non-recurring Installation Charges associated with the Digital
Transmission Loop Arrangements .

2 .

	

Service must be installed by January 31, 2004 .

Mipgt3.~ri Publlo
sorvhsa© ®mmlealora

RECD JAN 0 8 2003

(CT)

	

3.

	

Business customers who have past due bills for regulated services owed to the Company are
eligible for this promotion as long as they have established mutually acceptable payment

(CT)

	

arrangements with the Company .

4 .

	

This promotion is only available where facilities permit.

C .

	

Super Trunk ll

I .

	

A promotional period will begin April 9, 2001 and end April 8, 2002 for business customers
who wish to upgrade their established local access service, have received .a competitive local
access offer and are considering changing their local access service to the competitive
carrier. Business customers who remain with SWBT, add to their existing SuperTrunk
service or upgrade to SuperTrunk Service, and commit to minimum two-year term for the
service receive a waiver of the non-recurring Installation Charges associated with the Digital
Transmission Loop Arrangement.

2 .

	

Service must be installed by May 31, 2002.

Issued: January 8, 2003

SEP 1 0 2003
Y(k K,S

	

f
FUDi1L .a ,�Q; "

	

(;,0, i11t5ulOfl

Mi88ourl Public

FILED FEB 0 7 2003

Service COMMISSion

Effective : February 7, 2003

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri



P.S.C . Mo.- No . 35
No Supplement to this

	

01 20 3

	

General Exchange Tariff
tariff will be issued

	

FF.ti

	

Section 38
except for the purpose .1

	

V~

	

K

	

1 st Revised Sheet 15
of canceling this tariff &

	

~1

	

QT1SS~~

	

Replacing Original Sheet 15

38.3 SuperTrunk(cont'd)

38.3 .5

	

Promotions (cont'd)

B.

	

Super Trunk I

C .

	

Super Trunk Il

CA!zvllm

DIGITAL LOOP SERVICE

"

	

(FC)

	

4 .

	

This promotion is only available where facilities permit.

2 .

	

Service must be installed by May 31, 2002.

Missouri Public

RECD 0 E C 13 2002

Service Commission
(CT)

	

1 .

	

A promotional period will begin December 23, 2002 and end December 22, 2003 for
business customers who established service with another local exchange carrier within the
SWBT service area and who now wish to establish service with SWBT. Business customers

(CT)

	

will receive a waiver of the non-recurring Installation Charges associated with the Digital
Transmission Loop Arrangements .

(CT)

	

2 .

	

Service must be installed by January 31, 2004 .
(RT)
(RT)
(FC)

	

3 .

	

The business customer must not have : 1) service disconnected for nonpayment; or 2) any past
due bills for regulated service owed to the Company.

1 .

	

Apromotional period will begin April 9, 2001 and end April 8, 2002 for business customers
who wish to upgrade their established local access service, have received a competitive local
access offer and are considering changing their local access service to the competitive
carrier. Business customers who remain with SWBT, add to their existing SuperTrunk
service or upgrade to SuperTrunk Service, and commit to minimum two-year term for the
service receive a waiver ofthe non-recurring Installation Charges associated with the Digital
Transmission Loop Arrangement .

3 .

	

Ifacustomer terminates a SuperTrunk Arrangement prior to the contract expiration, the
customer is liable for the waived Installation Charges in addition to the termination charges
specified in Section 38 ofthe General Exchange Tariff.

4.

	

The business customer must not have had : 1) service disconnected for nonpayment; or 2) any
past due bills for regulated service owed to the Company .

5 .

	

This promotion is only available where facilities permit .

Issued: December 13, 2002

	

Effective : December 23, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
MISSOUP1 Public

Service Commission

FILED DEC 23 2002



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 38
except for the purpose

	

Original Sheet 15
of canceling this tariff.

DIGITAL LOOP SERVICE-(Continued)

38 .3 SuperTrunk - (Continued)

38 .3.5 Promotions (Continued)

	

OEC 2 3 2®02

B .

	

Super Trunk I

	

BV 1
POW Se

	

p'~(SdpR
1 . A promotional period will begi

	

x . 001 and end April 8, 2002 for business
customers who established service with another local exchange carrier within the SWBT
service area and who now wish to establish service with SWBT. Business customers who
commit to SuperTrunk Service for a minimum 24-month term will receive a waiver of the
non-recurring Installation Charges associated with the Digital Transmission Loop
Arrangements .

2.

	

Service must be installed by May 31, 2002 .

3 .

	

If a customer discontinues its SuperTnmk Arrangement prior to the contract expiration,
the customer is liable for the waived Installation Charges in additional to the termination
charges specified in Section 38 ofthe General Exchange Tariff.

4 .

	

Thebusiness customer must not have had: 1) service disconnected for non-payment, or 2)
any past due bills for regulated service owed to the Company .

5 .

	

This promotion is only available where facilities permit .

C. Super Trunk II

1 . A promotional period will begin April 9, 2001 and end April 8, 2002 for business
customers who wish to upgrade their established local access service, have received a
competitive local access offer and are considering changing their local access service to
the competitive carrier. Business customers who remain with SWBT, add to their existing
SuperTrunk service or upgrade to SuperTrunk Service, and conunit to minimum two year
term for the service receive a waiver of the non-recurring Installation Charges associated
with the Digital Transmission Loop Arrangement.

2 .

3 .

4.

5 .

Issued : March 9, 2001

P.S.C . Mo.-No . 35

Service must be installed by May 31, 2002 .

serrvl8e~rl Public
0mrnlsslon

RECD MAR 0 9 2001

If a customer terminates a SuperTrunk Arrangement prior to the contract expiration, the
customer is liable for the waived Installation Charges in addition to the termination
charges specified in Section 38 of the General Exchange Tariff.

The business customer must not have had: 1) service disconnected for non-payment, or 2)
any past due bills for regulated service owed to theCompany.

	

MISSO8H Public
Service ommissl®n

This promotion is only available where facilities permit.

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FILED APR 0 9 2001
Effective: April 9, 2001



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 38 
except for the purpose  1st Revised Sheet 16 
of canceling this tariff.  Replacing Original Sheet 16 
  
  

DIGITAL LOOP SERVICE 
 

(CT) 
 
 
 
(AT) 
 
(MT) 
 
(MT) 
 
 
 
(AT) 
 
 
 
 
 
 
 
 
 
 

38.3 SUPERTRUNK (cont'd) 
 

38.3.5 Promotions (cont'd) 
 
C. Super Trunk II (cont’d) 

 
 
 
 
 

5. This promotion is only available where facilities permit. 
 
D. Digital Loop Service / SuperTrunk Promotion III 

 
1. A promotional period will begin on September 9, 2003 and end on December 8, 2003 for 

eligible business customers who order SuperTrunk service and who commit to a 36-, 48-, or 
60-month service term.  This promotion is available to customers who are ordering new 
SuperTrunk circuits, and/or who are renewing existing SuperTrunk service term agreements 
which expire during the promotional period.  Business customers will receive a waiver of all 
associated installation charges on the Digital Transmission Loop Arrangement (DTLA) and 
Direct Inward Dialing (DID) 100 number calling block.  Monthly recurring charges will be 
discounted as follow: 

 
  Product Name Service Term  
   36 Months 48 Months 60 Months  
   

Transport Element (DTLA) 
SuperTrunk Port 
Switch Use With DID, per channel 
Switch Use Without DID, per channel 
DID 100 number calling block 
 

 
$171.00 
198.00 
12.00 
12.00 
10.00 

 

 
$162.00 
189.00 
12.00 
12.00 
10.00 

 

 
$153.00 
180.00 
12.00 
12.00 
10.00 

 

 

 
 
 
 
 
 
(AT) 
 

2. To be eligible for this promotion, the business customer must not currently have any past 
due bills for regulated service owed to the Company, except in those cases where the 
customer and the Company have established mutually acceptable payment arrangements for 
collection of past due amounts.  Termination liability charges as specified in this Tariff 
Section will apply in the event of early termination of contract. 

 
3. Service must be installed on or before February 15, 2004. 

 
 Issued:  August 11, 2003 Effective:  September 10, 2003 

 
By CINDY BRINKLEY, President-Missouri 

Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company 
St. Louis, Missouri 
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No Supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

(MT)

	

38.3

	

SuperTnurk (coned)

38.3.5 Promotions (coned)

C .

	

Super Trunk II

P.S.C . Mo.-No . 35

DIGITAL LOOP SERVICE

General Exchange Tariff
Section 38

Original Sheet 16

Missouri Publio
Sorvlee Commission

RECD JAN 0 8 2003

3 .

	

If a customer terminates a SuperTrunk Arrangement prior to the contract expiration, the
customer is liable for the waived installation Charges in addition to the termination charges
specified in Section 38 of the General Exchange Tariff.

4 .

	

The business customer must not have had : 1) service disconnected for nonpayment; or 2) any
past due bills for regulated service owed to the Company.

(MT)

	

5 .

	

This promotion is only available where facilities permit .

CANf'6 LLED

SEP 1 0 2003

S

	

1l0Public

Missouri Public

FILED FEB 0 7 2003

Service Commission
Issued: January 8, 2003

	

Effective: February 7,2003

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri



 
 P.S.C. Mo.- No. 35 

No Supplement to this General Exchange Tariff
tariff will be issued Section 38
except for the purpose  Original Sheet 17
of canceling this tariff. 
 

DIGITAL LOOP SERVICE 
TA SOP 

 38.3 SUPERTRUNK (cont'd) 
 

38.3.5 Promotions (cont'd) 
 

E. SuperTrunk Non-Recurring Charge Waiver 
 

1. A promotional period will begin on October 1, 2003 and end on September 30, 2004 for 
eligible business customers who order SuperTrunk service and who commit to a 12-, 24-, 
36-, 48-, or 60-month service term.  This promotion is available to customers who currently 
have service with another carrier and who now establish SuperTrunk Service with the 
Company.  Business customers will receive a waiver of all Installation Charges, Service 
Connection Charges, and Conversion Charges associated with the following rate elements: 

 
  Description USOC  
   

Telephone Service Line Digital Transmission Loop Arrangement 
SuperTrunk Port 

 

 
DLS 
N2Y1X 
 

 

  
2. To be eligible for this promotion, the business customer must not currently have any past due 

bills for regulated service owed to the Company, except in those cases where the customer 
and the Company have established mutually acceptable payment arrangements for collection 
of past due amounts.  Termination liability charges as specified in this Tariff Section will 
apply in the event of early termination of contract. 

 
3. This offer cannot be combined with any other non-recurring and/or conversion charge credits 

or waiver offers. 
 
4. Service must be installed on or before November 30, 2004. 

 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  August 29, 2003 Effective:  October 1, 2003
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
12

/2
9/

20
05

 - 
IN

-2
00

6-
02

32

Schwam psc




P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 39
except for the purpose 4th Revised Sheet 1
of canceling this tariff. Replacing 3rd Revised Sheet 1

and
2nd Revised Sheet 2
2nd Revised Sheet 3
3rd Revised Sheet 4

1st Revised Sheet 4.01
1st Revised Sheet 5

Original Sheet 6
and

Supplemental Schedule
1st Revised Sheet 1

CALL CONTROL OPTIONS

The Call Control Options, Section 39 of the General Exchange Tariff, P.S.C. Mo.-No. 35, has been
withdrawn, in its entirety, and the contents completely removed.  This section has been replaced, by
Section 47 of this Tariff.

____________________________________________________________________________________
Issued:  August 01, 1994 Effective:  October 18, 1994

By M. H. SCHULTEIS, Executive Director-External Affairs
Southwestern Bell Telephone Company

St. Louis, Missouri
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(RT)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 39
except for the purpose

	

3rd Revised Sheet 1
of canceling this tariff .

	

Replacing 2nd Reet
i
y.tefl 1

39 .1 GENERAL REGULATIONS

CALL CONTROL OPTIONS

AUG 03 1993

so R1A . Call Control Options are a group of features individuallpfper§4'
Section 39, Paragraph 39 .2, which allow customers to manage the calls on mission
their Exchange Access Line(s) . Call Control Option features are functional
only when the calling party's telephone number can be forwarded from the
central office originating the call to the terminating central office
serving the called party, or when both the calling party and the called
party are served from the same central office .

B . Call Control options are available to single line, residence and business
customers, excluding some multiline hunting arrangements, where technology
and facilities (such as central office capacity) are available .

Call Control Options are not available to customers having party line,
Public, Semi-Public, Customer-Owned Pay Telephone Service, Mobile, Remote
Switching System, WATS, Centrex, PLEXARR telephone services and trunk
facilities associated with Direct Inward Dialing .

C . A monthly rate applies to all Call Control Option features except for CALL
(RT)

	

TRACE . CALL TRACE is billed on a "per successful activation" basis and may
be purchased by itself or in conjunction with other Call Control Option
features .

D . Service charges as found in Paragraph 39 .3 .2 and 39 .3 .3 following, are
applicable .

E . In addition to the provisions of the General Exchange Tariff, Section 17,
Sheet 20, Paragraph 17 .8, the Telephone Company shall not be liable for any
loss or damages arising out of error, interruptions, defects, failure or
malfunctions of Call Control Options or equipment . Damages arising out of
such interruptions, defects, failures, or malfunctions of the services
after the Telephone Company has been notified, and has had a reasonable
time for repair, shall in no event exceed an amount

	

irn t to the
charges made for the service affected for the perMM&TOwing notice from
the customer until service is restored .

0~~.~ 1~ 199
I

.ce ComBY SeC
OuR~Vubxxv WSS

RRegistered Trademark of Southwestern Bell Telephone Company

Issued : AUG 0 4 1993

	

Effective : OCT 0 1 1993
By A . D . ROBERTSON, Assistant Vice President-External Affairs

Southwestern Bell Telephone Company
St . Louis, Missouri

.

	

~' 1i L !f: Li
OCT 0 t T9y3

MO. PUBLIC SERVICE COMM.



39 .1 GENERAL REGULATIONS

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 39
except for the purpose

	

2nd Revised Sheet 1
of canceling this tariff .

	

Replacing 1st Revised Sheet 1

CALL CONTROL OPTIONS
~` ~ar.'~

rdl

JUN

	

5 1992

A . Call Control Options are a group of features individually descr'Vbe4;ut3JFr,
Section 39, Paragraph 39 .2, which allow customers to maiia e.'fthe?ica-13;

	

9
their Exchange Access Line(s) . Call Control Option features are functio rna
only when the calling party's telephone number can be forwarded from the
central office originating the call to the terminating central office
serving the called party, or when both the calling party and the called
party are served from the same central office .

e . Call Control options are available to single line, residence and business
customers, excluding some multiline hunting arrangements, where technology
and facilitie4 (such as central office capacity) are available .

Call Control Options are not available to customers having party line,
Public, Semi-Public, Customer-Owned Pay Telephone Service, Mobile, Remote

(CP)

	

Switching System, VATS, Centrex, PLEXARR telephone services and trunk
facilities associated with Direct Inward Dialing .

C . A mon~ply rate applies to all Call Control Option features except for CALL
TRACE

	

.

	

CALL TRACE is billed on a "per successful activation" basis and
may be purchased by itself or in conjunction with other Call Control Option
features .

D . Service charges as found in Paragraph 39 .3 .2 and 39 .3 .3 following, are
applicable .

E . In addition to the provisions of the General Exchange Tariff, Section 17,
Sheet 20, Paragraph 17 .8, the Telephone Company shall not be liable for any
loss or damages arising out of error, interruptions, defects, failure or
malfunctions of Call Control options or equipment . Damages arising out of
such interruptions, defects, failures, or malfunctions of the services
after the Telephone Company has been notified, and has had a reasonable
time for repair, shall in no event exceed an asount equivalent to the
charges made for the service affected for the period following notice from
the customer until service is restored .

	

_r�,ef1

10ttmM1ti89

	

a ~Pinto % ~souw
tegistered Trademark of Southwestern Bell Telephone Company

	

JUL 1 31992S Service Mark of Southwestern Bell Telephone Company

Issued:juN11 1W2__ -

	

Effective= JUL 1 3 A92
By A . D. ROBERTSON, Assistant Vice President-External Affairs

Southwestern Bell Telephone Company
St . Louis, Missouri

M0 . PUBLIC SERVICE COMM .



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

39 .1

A .

(CP)

(CP)

B .

A mont4ly rate applies to all Call Control Option features except for CALL
(~)

	

TRACE . CALL TRACE is billed on a "per successful activation" basis and
may be purchased by itself or in conjunction with other Call Control Option

0 (AT)

	

features .

C .

D .

E .

RRegistered Trademark of Southwestern Bell TelephoneSMService Mark of Southwestern Bell Telephone Company

Issued :

P .S .C . Mo .-No . 35

CALL CONTROL OPTIONS

General Exchange Tariff
Section 39

1st Revised Sheet 1
Replacing~ 70Fi!g,nal#Sheet 1

APR 17 1992
GENERAL REGULATIONS

	

Mo. pUBJ:,G SERVICE

Call Control Options are a group of features individually described under
Section 39, Paragraph 39 .2, which allow customers to manage the calls on
their Exchange Access Line(s) . Call Control Option features are functional
only when the calling party's telephone number can be forwarded from the
central office originating the call to the terminating central office
serving the called party, or when both the calling party and the called
party are served from the same central office .

Call Control Options are available to single line, residence and business
customers, excluding some multiline hunting arrangements, where technology
and facilities (such as central office capacity) are available .

Call Control Options are not available to customers having party line,
Public, Semi-Public, Customer-Owned Pay Telephone Service, Mobile, Remote
Switching System, VATS, Centrex, PLEXARR telephone services, PBX trunk
facilities, and trunk facilities associated with Direct Inward Dialing .

Service charges as found in Paragraph 39 .3 .2 and 39 .3 .3 following, are
applicable .

In addition to the provisions of the General Exchange Tariff, Section 17,
Sheet 20, Paragraph 17 .8, the Telephone Company shall not be liable for any
loss or damages arising out of error, interruptions, defects, failure or
malfunctions of Call Control Options or equipment . Damages arising out of
such interruptions, defects, failures, or malfunctions of the services
after the Telephone Company has been notified, and has had a reasonable
time for repair, shall in no event exceed an amount equivalent to the
charges made for the service affected for the period following notice from
the customer until service is restored .

R $0 19, 92

CANCELLED

JUL 13 1992,,
ev :!t~R&-

Public

	

l
Service Commission

Company lviiSSOURI

Effective :

	

JUN ® 1 1992

F69MDBy A . D. ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

St . Louis, Missouri

	

JUN-1 1992
'ublic Service Commisele



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

p~.~ Section 39
except for the purpose

	

1`SICi.r hAh t
1

of canceling this tariff .

MISSOURI
P"t'Iic Sarv

	

e Commission
A . Call Control options are a group of features individualy described under

Section 39, Paragraph 39 .2, which allow customers to manage the calls on
their Exchange Access Line(s) . Call Control Option features are functional
only when both the call-originating customer and the call-terminating
customer are served from the same central office .

39 .1 GENERAL REGULATIONS

P .S .C . Mo .-No . 35

(NR) CALL CONTROL OPTIONS

	

MAY 1 9 1989

B . Call Control Options are available to single line, residence and business
customers, excluding some multiline hunting arrangements, where technology
and facilities (such as central office capacity) are available .

Call Control Options are not available to%customers having party line,
Public, Semi-Public, Customer-Owned Pay Telephone Service, Mobile, Remote
Switching System, WATS, Centrex, PLEXARR telephone services, PBX trunk
facilities, and trunk facilities associated with Direct Inward Dialing .

C. A monhkly rate applies to all Call Control Option features except for CALL
TRACE . CALL TRACE is billed on a "per successful activation" basis .

D . Service charges as found in Paragraph 39 .3 .2 and 39 .3 .3 following, are
applicable .

E . In addition to the provisions of the General Exchange Tariff, Section 17,
Sheet 20, Paragraph 17 .8, the Telephone Company shall not be liable for any
loss or damages arising out of error, interruptions, defects, failure or
malfunctions of Call Control Options or equipment . Damages arising out of
such interruptions, defects, failures, or malfunctions of the services
after the Telephone Company has been notified, and has had a reasonable
time for repair, shall in no event exceed an amount equivalent to the
charges made for the service affected for the period following notice from
the customer until service is restored .

RRegistered Trademark of Southwestern Bell Telephone CompanySMService Mark of Southwestern Bell Telephone Company

JUN

	

1 1992 ,t. I
.S .

public S~'rvic~' Comssion
jVy1SSOUF+1

Issued : MAY 1 9 1989

	

Effective : J L 2 0 1989

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

	

JUL 2-0 1989
St . Louis, Missouri

	

8 9 - 2 5 ']A 9 ..,Z 5
Public Service
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(RT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

General Exchange Tariff
Section 39

Supplemental Schedule
1st Revised Sheet 1

Replacing Original Sheet 1

CANCELLED

OCT 18 1994

BY ~'

	

g. S.

Public Service Commission
MISSOuill

Issued :

	

APR 2 0 1990

	

Effective : HAY 2 ;1 19Qn
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

RECEIVED

APR 2 0 1990

MIES;01-11711
Public Service Commission

FILED

MAY 20 1990

Public aoiced:ommissior



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 39
except for the purpose

	

Supplemental Schedule
of canceling this tariff .

	

Original Sheet 1

SUPPLEMENTAL SCHEDULE
(NR) CALL CONTROL OPTIONS

RECEIVED

MAY 19 1989

"AISSOURI

Rate

nubIic

	

ie

$4 .00
4 .00
4 .00
4 .00

$6 .00

$8 .00

$10 .00

Issued :
JUL 2 0 .1989

Effective :MAY i s 1949

	

FILED

mission

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

	

JUL 20 1989
St . Louis, Missouri

	

~9 _ ;

	

C'UDIICService

	

ommmlss~on

RATES

"
Features

Residence
Monthly
Rate

One Feature, per line
CALL BLOCKER (NSY) $3 .00
CALL RETURN (NSS) 3 .00
PRIORITY CALL (NSK) 3 .00
CALL CUE (NSO) 3 .00 .

Two Features,
per line (any
combination of the
above features) $4 .50

Three Features,
per line (any
combination of the
above features) $6 .00

Four Features,
per line (all of the
above features) $7 .50



(RT)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 39
except for the purpose

	

2nd Revised Sheet 2
of canceling this tariff .

	

Replacing 1st Revised Sheet 2

39 .2 FEATURES

CALL CONTROL OPTIONS

	

R E C E I V E D

AUG 03 1993
39 .2 .1 The Call Control Options feature are :

MISSOURI
A .

	

CALL TRACE

	

Public Service Commission

Enables the customer to initiate a trace of the origin of the last
incoming call completed by dialing an activation code immediately after
terminating the call . If a trace is successful, the Telephone Company's
equipment will record the incoming call detail (not the conversation) .
The results of the trace will not be provided to the customer directly .
For further action to be taken, the customer is required to contact the
Telephone Company Service Center during normal business hours .

(RT)

	

B . CALL BLOCKER

Enables a customer to avoid receiving, i .e ., block, incoming calls from
(CP)

	

previously selected telephone numbers . To block telephone numbers, the
customer can construct or modify a telephone number screening list by
dialing a unique code . The Telephone Company equipment screens incoming
calls against the customer's list and blocks those on the list . If
facilities are unavailable to provide incoming call screening via the
customer's list, standard call completion will occur . To block future
calls from unknown telephone numbers, a customer can activate a code after
receiving an unwanted call . The unknown number will then be added to the
customer's telephone number screening list . Telephone numbers that are
blocked are directed to a Telephone Company recorded announcement .

Issued : AUG 0 4 1993

DAND&vED

ICA X .5.

	

1

By u~public SeA1SS

	

1

By A . D . ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

St . Louis, Missouri

FiiL111

OCT 0- 1 1993

M0. PUBLIC SERVICE COMM,

Effective :

	

OCT 0 1 1993



(RT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

A . CALL TRACE

(FC)

	

B . CALL BLOCKERSM

P .S .C . Mo .-No . 35

CALL CONTROL OPTIONS

39 .2 FEATURES
(RT)
(RT)
(CT)

	

39 .2 .1 The Call Control Options feature are :

General Exchange Tariff
Section 39

1st Revised Sheet 2
Replacing Original Sheet 2

fl,"iIS`;0U ~l

Public Service ComlnissiW

Enables the customer to initiate a trace of the origin of the last
incoming call completed by dialing an activation code immediately after
terminating the call . If a trace is successful, the Telephone Company's
equipment will record the incoming call detail (not the conversation) .
The results of the trace will not be provided to the customer directly .
For further action to be taken, the customer is required to contact the
Telephone Company Service Center during normal business hours .

Enables a customer to avoid receiving, i .e ., block, incoming calls from a
maximum of six telephone numbers . To block telephone numbers, the
customer can construct or modify a telephone number screening list by
dialing a unique code . The Telephone Company equipment screens incoming
calls against the customer's list and blocks those on the list . If
facilities are unavailable to provide incoming call screening via the
customer's list, standard call completion will occur . To block future
calls from unknown telephone numbers, a customer can activate a code after
receiving an unwanted call . The unknown number will then be added to the
customer's telephone number screening list . Telephone numbers that are
blocked are directed to a Telephone Company recorded announcement .

WOO
OCT 01 1993

RECEIVED

APR 2 0 1990

1019 04
PdW WSSOUi8

FILE

MAY 20 1990SM Service Mark of Southwestern Bell Telephone Company

	

9 0
Public Service

	

omm

Issue : APR 2 0 1990

	

Effective : MAY 2 0 WO

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

39 .2 FEATURES

Issue :

Call Control Options
designated as either

P .S .C . Mo .-No . 35

39 .2 .1 The noncompetitive Call Control Options feature is :

A . CALL TRACE

A . CALL BLOCKERSH

SMService Mark of Southwestern Bell Telephone Company

General Exchange Tariff
Section 39

Original Sheet 2

RECEIVED
(NR) CALL CONTROL OPTIONS

MAY 19 1989

are optional telephone service

	

r~

	

e
~MIIS¢SO~UURI

noncompetitive or transitionall ~FJ et' ~ Le~-~"'S~ SSIOR

Enables the customer to initiate a trace of the origin of the last
incoming call completed by dialing an activation code immediately after
terminating the call . If a trace is successful, the Telephone Company's
equipment will record the incoming call detail (not the conversation) .
The results of the trace will not be provided to the customer directly .
For further action to be taken, the customer is required to contact the
Telephone Company Service Center during normal business hours .

39 .2 .2 The transitionally competitive Call Control Options features are :

Enables a customer to avoid receiving, i .e ., block, incoming calls from a
maximum of six telephone numbers . To block telephone numbers, the
customer can construct or modify a telephone number screening list by
dialing a unique code . The Telephone Company equipment screens incoming
calls against the customer's list and blocks those on the list . If
facilities are unavailable to provide incoming call screening via the
customer's list, standard call completion will occur . To block future
calls from unknown telephone numbers, a customer can activate a code after
receiving an unwanted call . The unknown number will then be added to the
customer's telephone number screening list . Telephone numbers that are
blocked are directed to a Telephone Company recorded announcement .

a ~0o0Yti

a~~gtiC w~~~~'O

Effective : JUL -2_0
.4_%191-_,MAY 19 19~~

	

FILEDBy R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

	

JUL
U

St . Louis, Missouri

	

1989

8t6bTtArJce Commissions



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 39
except for the purpose

	

2nd Revised Sheet 3
of canceling this tariff .

	

Replacing 1st Revised Sheet 3

39 .2 FEATURES-(Continued)

(CT)

	

D . AUTO REDIAL

(RT)

	

E . PRIORITY CALL

(RT)
(RT)

Issued : AUG 0 4 1993

P .S .C . Mo .-No . 35

CALL CONTROL OPTIONS

(RT)

	

C . CALL RETURN

	

MISSOURI
Public Service Commission

Enables the customer to automatically redial the telephone number of the
last incoming call . If the last incoming call's telephone number is busy,
the Telephone Company's equipment will monitor the status of the line
being redialed for a maximum of thirty (30) minutes, beginning with the
customer's activation of CALL RETURN, in an attempt to establish the call .
The customer will be signaled with a distinctive ring when the call can be
completed . This feature cannot be activated for calls originating from a
line that is forwarded or from a line or trunk not associated with a
telephone number, e .g ., multiline hunting groups .

Enables the customer to automatically redial the last outgoing telephone
number by dialing an activation code . When the recalled telephone number
is busy, the Telephone Company's equipment will monitor the status of the
line being redialed for a maximum of thirty (30) minutes, beginning with

" (CT)

	

the customer's activation of AUTO REDIAL, in an attempt to establish the
call . The customer will be signaled with a distinctive ring when the call
can be completed .

Provides the customer with a distinctive alerting signal, ring or Call
Waiting tone (if the customer has subscribed to Call Waiting), when the

(CP)

	

customer is called from preselected telephone numbers . The customer can
construct or modify the telephone number screening list by dialing a
unique code .

Effective : OCT 0 11993

ItECEIVED

AUG 03 1993

By A . D . ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

St . Louis, Missouri

FILsil

e 01 1m

MIX P=CSQM



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 39
except for the purpose

	

1st Revised Sheet 3
of canceling this tariff .

	

Replacing Original Sheet 3

39 .2 FEATURES-(Continued)

(FC)

	

C .

	

CALL RETURNSM

(FC)

	

D .

	

CALL CUETM

(FC)

	

E .

	

PRIORITY CALLSM

ssued : APR 2 0 1990

P .S .C . Mo .-No . 35

CALL CONTROL OPTIONS

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

RECEIVED

APR 2 0 1990

MISSOURI
Public ;efvice Commissiar

Enables the customer to automatically redial the telephone number of the
last incoming call . If the last incoming call's telephone number is busy,
the Telephone Company's equipment will monitor the status of the line
being redialed for a maximum of thirty (30) minutes, beginning with the
customer's activation of CALL RETURN, in an attempt to establish the call .
The customer will be signaled with a distinctive ring when the call can be
completed . This feature cannot be activated for calls originating from a
line that is forwarded or from a line or trunk not associated with a
telephone number, e .g ., multiline hunting groups .

Enables the customer to automatically redial the last outgoing telephone
number by dialing an activation code . When the recalled telephone number
is busy, the Telephone Company's equipment will monitor the status of the
line being redialed for a maximum of thirty (30) minutes, beginning with
the customer's activation of CALL CUE, in an attempt to establish the
call . The customer will be signaled with a distinctive ring when the call
can be completed .

Provides the customer with a distinctive alerting signal, ring or Call
Waiting tone (if the customer has subscribed to Call Waiting), when the
customer is called from a telephone number on a list of a maximum of six
preselected telephone numbers . The customer can construct or modify the
telephone number screening list by dialing a unique code .

0000

2
T,,~ f~9S

.m s+~

TMTdkf Shlllh

	

~~~~raemar ooutwestern Be

	

Teepone CompanySM Service Mark of Southwestern Bell Telephone Company

	

MAY 20 1990

Effective :

	

?SAY 2 Q 1990



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 39
except for the purpose

	

Original Sheet 3
of canceling this tariff .

RECEIVED

39 .2 FEATURES-(Continued)

B .

	

CALL RETURNSM

Enables the customer to'automatically redial the telephone number of the
last incoming call . If the last incoming call's telephone number is busy,
the Telephone Company's equipment will monitor the status of the line
being redialed for a maximum of thirty (30) minutes, beginning with the
customer's activation of CALL RETURN, in an attempt to establish the call .
The customer will be signaled with a distinctive ring when the call can be
completed . This feature cannot be activated for calls originating from a
line that is forwarded or from a line or trunk not associated with a
telephone number, e .g ., multiline hunting .groups .

C .

	

CALL CUETM

Enables the customer to automatically redial the last outgoing telephone
number by dialing an activation code . When the recalled telephone number
is busy, the Telephone Company's equipment will monitor the status of the
line being redialed for a maximum of thirty (30) minutes, beginning with
the customer's activation of CALL CUE, in an attempt to establish the
call . The customer will be signaled with a distinctive ring when the call
can be completed .

D .

	

PRIORITY CALL SM

Issued :

P .S .C . Mo .-No . 35

(NR) CALL CONTROL OPTIONS
MAY 19 1989

TMTrademark of Southwestern Bell Telephone Company
SMService Mark of .Southwestern Bell Telephone Company

MISSOURI
Public Service Commission

Provides the customer with a distinctive alerting signal, ring or Call
Waiting tone (if the customer has subscribed to Call Waiting), when the
customer is called from a telephone number on a list of a maximum of six
preselected telephone numbers . The customer can construct or modify the
telephone number screening list by dialing a unique code .

~,Y 05 S10n
r pr~rlC~

Effective : dU 2

	

989

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

	

JUL 2 0 1989St . Louis, Missouri

	

8 9 - 2 5 7

	

8 9 - 2 5 6
Public Service Commission



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 39
except for the purpose

	

3rd Revised Sheet 4
of canceling this tariff .

	

Replacing 2nd%4faWN 4

39 .3 FLEXIBLE PRICING

	

MISSOURI
Public Serv'cp Comimission39 .3 .1 The Telephone Company may offer special incentives (e .g ., add iona

features discounted during a specified period ; waiving, in full or in
part, the Service and Equipment Charge, etc .) during promotional
periods .

39 .3 .2 The rates and charges apply in addition to the established rates and
charges for the services with which these features are associated .

A . Monthly Subscription, per line .

P .S .C . Mo .-No . 35

CALL CONTROL OPTIONS

Call Control Options Primary Feature Charge USOC (NSP)

AUG 03 1993

0 S 131994

B`( GOmmlssio

p

	

n
ublic Ser~viSc~e~~~l

(1) The Service and Equipment Charge is not app
a
~Y'~a`ble if ordered at the same

time as Custom Calling Services .

Issued : AUG 0 4 1993
Effective : OCT 0 1 1993

By A . D . ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

St . Louis, Missouri

Residence
Monthly

Features Rate

One Feature, per line

Residence
Service and Business
Equipment Monthly
Charge(1) Rate

Business
Service and
Equipment
Charge(1)

CALL BLOCKER (NSY) $2 .00 $7 .75 $4 .00 $14 .50
CALL RETURN (NSS) 3 .50 7 .75 4 .00 14 .50
PRIORITY CALL (NSK) 2 .00 7 .75 4 .00 14 .50

(CT) AUTO REDIAL (NSQ) 2 .00 7 .75 4 .00 14 .50

(CT) CALL RETURN, AUTO REDIAL 4 .55 7 .75 6 .00 14 .50
CALL RETURN, PRIORITY CALL 4 .55 7 .75 6 .00 14 .50
CALL RETURN, CALL BLOCKER 4 .55 7 .75 6 .00 14 .50
CALL RETURN, CALL TRACE 3 .50 7 .75 4 .00 14 .50

(CT) AUTO REDIAL, PRIORITY CALL 2 .10 7 .75 6 .00 14 .50
(CT) AUTO REDIAL, CALL BLOCKER 2 .10 7 .75 6 .00 14 .50
(CT) AUTO REDIAL, CALL TRACE 2 .00 7 .75 4 .00 14 .50

PRIORITY CALL, CALL BLOCKER 2 .10 7 .75 6 .00 14 .50
PRIORITY CALL, CALL TRACE 2 .00 7 .75 4 .00 14 .50
CALL BLOCKER, CALL TRACE 2 .00 7 &NCELLED 4 .00 14 .50



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 39
except for the purpose

	

2nd Revised Sheet 4
of canceling this tariff .

	

Replacing 1st [_rev ted .Sheet 4
J ll

	

_ C: . . . : .

39 .3 FLEXIBLE PRICING
M0. PllctC

	

_Iat ICE Cflicd`3 .
39 .3 .1 The Telephone Company may offer special incentives (e .g ., additional

features discounted during a specified period ; waiving, in full or in
part, the Service and Equipment Charge, etc .) during promotional
periods .

39 .3 .2 The rates and charges apply in addition to the established rates and
charges for the services with which these features are assn ' ed .

A . Monthly Subscription, per line .

Issued :

P .S .C . Mo .-No . 35

CALL CONTROL OPTIONS

	

APR 17 1992

Call Control Options Primary Feature Charge USOC (NSP)

Residence

	

SY Sg;AC9

	

Less
Residence

	

Service and

	

BUJIMS tAls

	

ce and
Monthly Equipment Monthly Equipment

Features

	

-Rate Charge(1) Rate Charge(1)

(NR)

(NR)

APR 10 1992

`"~ R '

	

mlsaton

(1) The Service and Equipment Charge is not applicable if ordered at the same
time as Custom Calling Services .

Effective :

	

Juw e i S2
FILED

By A . D. ROBERTSON, Assistant Vice President-External Affairs
Southvestern Bell Telephone Company

	

JUN .1

	

1992
St . Louis, Missouri

	

'3OblicService CommisS1

One Feature, per line
CALL BLOCKER (NSY) $2 .00(CR) $7 .75 $4 .00 $14 .50
CALL RETURN (NSS) 3 .50 7 .75 4 .00 14 .50
PRIORITY CALL (NSK) 2 .00 I 7 .75 4 .00 14 .50
CALL CUE (NSQ) 2 .00 7 .75 4 .00 14 .50

) CALL RETURN, CALL CUE 4 .55 7 .75 6 .00 14 .50( I
CALL RETURN, PRIORITY CALL 4 .55

I
7 .75 6 .00 14 .50

(CT) CALL RETURN, CALL BLOCKER 4 .55(CR) 7 .75 6 .00 14 .50
(AT CALL RETURN, CALL TRACE 3 .50(NR) 7 .75(NR) 4 .00(NR) 14 .5

CALL CUE, PRIORITY CALL 2 .10 7 .75 6 .00 14 .50
CALL CUE, CALL BLOCKER 2 .10 7 .75 6 .00 14 .50
CALL CUE, CALL TRACE 2 .00 7 .75 4 .00 14 .50
PRIORITY CALL, CALL BLOCBBR 2 .10 7 .75 6 .00 14 .50
PRIORITY CALL, CALL TRACE 2 .00 7 .75 4 .00 14 .50

(AT) CALL BLOCKER,. CALL TRACE 2 .00(NR) 7 .75(NR) 4 .00(NR) 14 .5



A . Monthly Subscription, per line .

Issued : APR 2 0 1990

P.S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 39
except for the purpose

	

1st Revised Sheet 4
of canceling this tariff .

	

Replacing Original Sheet 4

CALL CONTROL OPTIONS

39 .3

	

FLEXIBLE PRICING

	

APR 2 0 1990

39 .3 .1 The Telephone Company may offer special incentives (e~,!PSaaditlional
features discounted during a specified period ;PubjCLi¢g?rvirt~? ¬ufb111b~Ss110r
part, the Service and Equipment Charge, etc.) during promotional
periods .

39 .3 .2 The rates and charges apply in addition to the established rates and
charges for the services with which these features are associated .

Call Control Options Primary Feature Charge USOC (NSP)CANCELLED

Residence
Residence

	

Service and
Monthly Equipment

Features

	

(RT) Rate -	(CT)Charge(1) (RT)

RECEIVED

JUN 119921 s_
Busin

	

S)pt c~ d
L

	

ent
a~ erviqtj(;cM&fip8j6~l

TvWSV0URl

. (RT)
(CT) (1) The Service and Equipment Charge is not applicable if ordered at the same

time as Custom Calling Services .

	

FILED

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

,irFSr29 ',C~)°n

MAY 2 0 g,908 0 -28 . s
Public

	

ervice Commaior,

(RT)
One Feature, per line
CALL BLOCKER (NSY) $3 .00 ( ) $7 .75 $4 .00 (DR) $14 .50
CALL RETURN (NSS) 3 .00 7 .75 4 .00 14 .50
PRIORITY CALL (NSK) 3 .00 7 .75 4 .00 I 14 .50
CALL CUE (NSQ) 3 .00 7 .75 4 .00 14 .50

Two Features,
per line (any
combination of the
above features) $4 .50 $7 .75 $6 .00 $14 .50

Three Features,
per line (any
combination of the
above features) $6 .00 $7 .75 $8 .00 $14.50

Four Features,
per line (all of the I
above features) $7 .50 (DR) $7 .75 $10 .00 (DR) $14 .50



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 39
except for the purpose

	

eet 4
of canceling this tariff .

	

RittVVIED

39 .3 FLEXIBLE PRICING

	

MISSOURI

39 .3 .1

	

The Telephone Company may offer special incentesg , a~d~ttioalSIOn

features discounted during a specified period ; waiving, in full or in
part, the Service and Equipment Charge, etc .) during promotional
periods .

39 .3 .2 The rates and charges apply in addition to the established rates and
charges for the services with which these features are associated .

A . Monthly Subscription ; per line .

(NR) CALL CONTROL OPTIONS

	

MAY 1 9 1989

Call Control Options Primary Feature Charge USOC (NSP)

Residence Residence Business Business
Monthly

	

Service and

	

Monthly

	

Service and
Rate Equipment Rate Equipment

Features

	

Range(1)

	

Charge(2)

	

Range(l) - CharApe(2)

One Feature, per line
CALL BLOCKER (NSY)

	

$3 .00 - $7 .00

	

$7.75
CALL RETURN (NSS)

	

3.00 - 7 .00

	

7.75
PRIORITY CALL (NSK)

	

3 .00 - 7 .00

	

7 .75
CALL CUE (NSO)

	

3 .00 - 7 .00

	

7.75

Two Features,
per line (any
combination of the
above features)

	

$4.50 - $9 .50

Minimum/Maximum Minimum/Maximum

Three Features,
per line (any
combination of the
above features)

	

$6.00 - $12 .00

	

$7.75

	

$8.00 - $13 .50

	

$14.50

$4 .00
4 .00
4 .00
4

$8 .00 $14 .50
8 .00 14 .50
8 .00 14 .50
8 .00 14 .50

l$I~krm0 $14 .50

stc~
U ,i5

1Sg0

Four Features,
per line (all of the
above features)

	

$7 .50 - $14 .50

	

$7 .75

	

$10 .00 - $16 .50

	

$14 .50

(1) See Supplemental Schedule for the rates currently in effect .
(2) The Service and Equipment Charge is not applicable if ordered at the same

time as Custom Calling Services .

Issued : MAY 19 1989

	

Effective :
JUL 2.0 1989
910 11 i W! , ~

By R. D . BARRON, President-Missouri Division

	

FILED
Southwestern Bell Telephone Company

St . Louis, Missouri

	

JUL 20 1989

Public e5viceAmmlssion6



39 .3 FLEXIBLE PRICING-(Continued)

39 .3 .2-(Continued)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 39
except for the purpose

	

1st Revised Sheet 4 .01
of canceling this tariff .

	

Replacing Original Sheet 4 .01

CALL CONTROL OPTIONS

RECEIVED
AUG 03 1993

A . Monthly Subscription, per line .-(Continued)

	

MISSOURI
Public Service Commission

Call Control Options Primary Feature Charge USOC (NSP)-(Continued)

Residence
Monthly

Features

	

Rate

(CT) CALL RETURN, AUTO REDIAL,
PRIORITY CALL

	

5.60
(CT) CALL RETURN, AUTO REDIAL,

CALL BLOCKER

	

5 .60

	

7 .75
(CT) CALL RETURN, AUTO REDIAL,

CALL TRACE

	

4.55

	

7 .75

	

6.00
CALL RETURN, PRIORITY CALL,
CALL BLOCKER

	

5 .60

	

7 .75

	

CJ~ . ~y$1994
"

	

CALL RETURN, PRIORITY CALL,

CALL

L11 Js

LRETURN, CALL BLOCKER,

	

4-55

	

7 .75

	

BY

	

1C2
COm~p~SSiOn14 .50

CALL TRACE

	

.

	

4.55

	

7.75

	

~ub~tc Se"'iap

	

14 .50
(CT) AUTO REDIAL, PRIORITY CALL,

CALL BLOCKER

	

3 .15

	

7.75

	

8 .00

	

14.50
(CT) AUTO REDIAL, CALL BLOCKER,

CALL TRACE

	

2 .10

	

7 .75

	

6.00

	

14 .50
PRIORITY CALL, CALL BLOCKER,
CALL TRACE

	

- .

	

2 .10

	

7 .75

	

6 .00

	

14 .50
(CT) CALL RETURN, AUTO REDIAL,

PRIORITY CALL, CALL BLOCKER 6 .65

	

7.75

	

10.00

	

14.50
(CT) CALL RETURN, AUTO REDIAL,

PRIORITY CALL, CALL TRACE

	

5 .60

	

7.75

	

8.00

	

14.50
(CT) CALL RETURN, AUTO REDIAL,

CALL BLOCKER, CALL TRACE

	

5.60

	

7 .75

	

8.00

	

14.50
CALL RETURN, PRIORITY CALL,
CALL BLOCKER, CALL TRACE

	

5.60

	

7 .75

	

8.00

	

14 .50
(CT) AUTO REDIAL, PRIORITY CALL,

CALL BLOCKER, CALL TRACE

	

3.15

	

7 .75

	

8 .00

	

14.50
(CT) CALL RETURN, AUTO REDIAL,

PRIORITY CALL, CALL BLOCKER,
CALL TRACE

	

6.65

	

7 .75

	

10 .00

	

14 .50

7 .75 8 .00

	

14 .50

14 .50

14 .50

14 .50

Effective :

CAMLED

(1) The Service and Equipment Charge is not applicable if ordered at the same
time as Custom Calling Services .

NY 0 -) 1!1(~
J

OCT 0 1_ 1993
l1NY

Issued : AUG 0 4 1993
By A . D . ROBERTSON, Assistant Vice President-External

	

FOLIC SERVICE COMM.
Southwestern Bell Telephone Company

St . Louis, Missouri

Residence Business
Service and Business Service and
Equipment Monthly Equipment
Charge(1 ) Rate Charge(1)



39 .3 FLEXIBLE PRICING-(Continued)

39 .3 .2-(Continued)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 39
except for the purpose

	

Original Sheet 4 .01
of canceling this tariff .

CALL CONTROL OPTIONS

A .

	

Monthly Subscription, per line .-(Continued)

	

W.PUBUCSERVICE CCt4KI.

Call Control Options Primary Feature Charge USOC (NSP)-(Continued)

Residence

	

Business
Residence

	

Service and

	

Business

	

Service and
Monthly Equipment Monthly Equipment40 Features

	

Rate Charge(1) Rate Charge(1)

(AT) CALL RETURN, CALL CUE,
PRIORITY CALL

	

5 .60(NR)

	

7.75(NR)

	

8 .00(NR)

	

14.50(NR)
CALL RETURN, CALL CUE,
CALL BLOCKER

	

5 .60

	

7 .75
CALL RETURN, CALL CUE,
CALL TRACE

	

4.55

	

7 .75
CALL RETURN, PRIORITY CALL,
CALL BLOCKER

	

5.60

	

7 .75
CALL RETURN, PRIORITY CALL,
CALL TRACE

	

4 .55

	

7 .75
..

	

CALL RETURN, CALL BLOCKER,
CALL TRACE

	

4 .55

	

7 .75
CALL CUE, PRIORITY CALL,
CALL BLOCKER

	

3 .15

	

7.7byCALL CUE, CALL BLOCKER,

	

~,~~,~y
CALL TRACE

	

2 .10

	

7rTS"'
PRIORITY CALL, CALL BLOCKER,,
CALL TRACE 2 .10
CALL RETURN, CALL CUE,
PRIORITY CALL, CALL BLOCKER 6 .65

8 .00

6 .00

00
(oo+'

6.00

pCS 01 k9~
,SI/J-t~_

APR 17 1992

14 .50

14 .50

14 .50

14 .50

14 .50

14 .50

14 .50

(1) The Service and Equipment Charge is not applicable if ordered at the same
time as Custom Calling Services .

Issued :

	

APR 2 0 1992

	

Effective :
Jt1N .01_1992 FILED

By A. D. ROBERTSON, Assistant Vice President-External AffairJUN,1 1992Southvestern Bell Telephone Company
St : Louis Missouri,

	

:1lEiblicService Comm1551C-

7 .75 6 .00 14 .50

7 .75 10.00 14 .50

7 .75 8 .00 14 .50

7 .75 8 .00 14 .50

7 .75 8 .00 14 .50

7 .75 8 .00 14 .50

7 .75(ft) 10 .00(NR) 14 .50(NR)

CALL RETURN, CALL CUE,
PRIORITY CALL, CALL TRACE 5 .60

CALL RETURN, CALL CUE,"
CALL BLOCKER, CALL TRACE 5 .60

CALL RETURN, PRIORITY CALL,
CALL BLOCKER, CALL TRACE 5 .60
CALL CUE, PRIORITY CALL,
CALL BLOCKER, CALL TRACE 3 .15

CALL RETURN, CALL CUE,
PRIORITY CALL, CALL BLOCRER,

:A) CALL TRACE 6 .65(NR)



40

(RT)

P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 39
except for the purpose

	

1st Revised Sheet 5
of canceling this tariff .

	

Replacing Original Sheet 5

39 .3 RATES-(Continued)

B . Feature, Per Line, Per Use

CALL CONTROL OPTIONS

Per
Features

	

Activation

CALL TRACE (NST)

	

$B.00(CR)

	

$7 .75

	

$14.50

	

$2 .00

CANCELLED

COT 181994

Public Service Commission
mtsSOURl

(1) The Service and Equipment Charge is not applicable if ordered at the same
time as Custom Calling Services .

Issued : JHL O 1 1091

	

Effective :

RECEIVED

JUN 28 1991

FILED

5EP 4

	

1991

Public service Commission

SEP 4

	

1991
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

Public
MISSQURI

Service Commission

Residence Business
Service and Service and Service
Equipment Equipment Establishment
Charge(1) Charge(1) Charge



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

General Exchange Tariff
Section 39

Original Sheet 5

Residence

	

Busirp @IDIiC Service Commission
Service and

	

Service and

	

Service
Per Equipment Equipment Establishment

Features

	

Activation Charge(l) Charge(1) Charge

CALL TRACE (NST)
Initial (2)

	

$8 .00

	

$7 .75

	

$14.50

	

$2.00
Subsequent (3)

	

$2.00

	

---

	

---

	

---

CANCELLED

P :!. 1991

13Y I Q+ R S .

	

S
Public Service Commission

MISSOURI

(1) The Service and Equipment Charge is not applicable if ordered at the same
time as Custom Calling Services .

(2) This charge applies to the first time the service is activated within a
billing period .

(3) This charge applies to all activations, subsequent to the initial activation,
that are within the same billing period as the initial activation .

Issued :

	

Effective : JUL 2 0 1989
MAY 19 1989

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

	

JUL 2 0 1989
St . Louis, Missouri

	

8 q - .2
Public

	

ervice Commission

(NR) CALL CONTROL OPTIONS RECEIVED

39 .3 RATES (Continued)
MAY 19 1989

B . Feature, Per Line, Per Use
MIySOUnl



39 .3 RATES-(Continued)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 39
except for the purpose

	

original Sheet 6
of canceling this tariff .

	

RECEIVED
CALL CONTROL OPTIONS

C . The Telephone Company may, during certain promotionalpg"Ibo
MI3SQ~U~R~I~'

discount the Service & Equipment Charge and/or monthly ratessafpro-
vided

	

ssion
vided for in Section 17 of the General Exchange Tariff .

Beginning on March 1, 1994, and ending on April 30, 1994, the Telephone
Company will conduct a statewide promotion that will waive the Service
and Equipment charges associated with Call Control Options for
residence customers .

CANCELLED

()011804

~BY

	

f ,5,

	

I

public Service Commission
MISSOURI

JAN 24 1994

FILED
MAR 1 1994

MISSOURIPublic Service Commission
Issued :

	

JAN 2 g 1994

	

Effective :
MAR 0 1 1994

By M . H . SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St . Louis, Missouri



 

 
 
 
 
 
 
(CT) 

P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 40 
except for the purpose  2nd Revised Sheet 1 
of canceling this tariff. Replacing 1st Revised Sheet 1 
  

SIMPLELINK ENHANCEDSM 
 

(CT) 
 
 
 
 
 
 
 
(CT) 
 
 
(AT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 

40.1 GENERAL 
 
SimpleLink Enhanced is an optional access and usage volume discount plan for SBC Missouri 
business customers which is available in all rate groups except Rate Group A.  Customers 
subscribing to SimpleLink Enhanced receive monthly discounts on selected services based on the 
customer's Minimum Monthly Revenue Commitment (MMRC).  SimpleLink Enhanced also 
provides an optional access line with Caller ID bundle at a flat rate. 
 

40.2 DEFINITIONS 
 
40.2.1 Minimum Monthly Revenue Commitment (MMRC) 

The minimum monthly revenue commitment that the customer must commit to, per month, 
based on their selected term in order to receive the volume discount. 
 

40.2.2 Contributory Services 
Those services whose revenue is counted towards achievement of the customer's selected 
MMRC. 
 

40.2.3 Eligible Services 
Those services that are eligible for discounts based on achievement of a specified MMRC. 
 

40.2.4 Maximum Monthly Allowable Discount 
The maximum monthly allowable discount that the customer can receive in a given month 
based on their selected MMRC. 

 
40.3 TERMS AND CONDITIONS 
 

40.3.1 Minimum Monthly Revenue Commitment 
 
MMRC revenue is the sum total of the customer's monthly billed charges, for services 
specified in the Company’s SimpleLink Enhanced tariff, for all eligible business accounts 
located in the state, before discounts are applied. 
 
Services contributing towards the MMRC include all SBC Missouri regulated services except 
stand alone Business Flat Rate 1-Party access lines and Business Multiline) service (See 
Section 40.3.2 for bundle options). 
 
 
 
 
 

 Issued:  May 13, 2005 Effective:  June 14, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

The Personalized Ring, Section 40 of the General Exchange Tariff, P .S .C .
Mo .-No . 35, has been withdrawn, in its entirety, and the contents completely
removed . This section has been replaced, by Section 47 of this

Issued : Effective :
OCT 1 8 1994

By M . H . SCHULTEIS, Executive Director-External Affairs
Southwestern Bell Telephone Company

St . Louis, Missouri

AUG 0 1 1994

P .S .C . Mo .-No . 35

PERSONALIZED RINGSM

General Exchange Tariff
Section 40

1st Revised Sheet 1
Replacing Original Sheet 1

and
Original Sheet 2
Original Sheet 3

2nd Revised Sheet 4

JUL 25 i-C~.

95 ~
Eg9g0~4

.VIO . PUBLIC SERVICECW



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

T Seetion 1,-40
except for the purposes

	

Original"Sheet 1
of canceling this tariff

OCT 1 "~ ?9~0
PERSONALIZED RINGSM

40 .1 GENERAL REGULATIONS

	

� .I
~111~l1C i5~7l7 f

,a~ {"W~I~~L~iil~t~
A . Personalized Ring allows a customer to establish up to three telephone

numbers on the same local exchange access line and distinguish calls to each
number by a distinctive ringing pattern . The billing number is called the
Primary Number and additional associated telephone numbers are called
Personalized Ring Numbers . A customer may subscribe to a maximum of two
Personalized Ring Numbers . The standard ringing pattern is provided for the
Primary Number . Distinctive ringing is provided for each Personalized Ring
Number .

B . Personalized Ring is available in conjunction with compatible residence and
business service where technology, facilities and telephone numbers are
available .

C. Some customer provided terminal equipment may not recognize the distinctive
ringing patterns associated with this service .

D. In addition to the provisions of the General Exchange Tariff, Section 17,
Paragraph 17 .8, the Telephone Company shall not be liable for any loss or
damages arising out of error, interruptions, defects, failure or
malfunctions of Personalized Ring or equipment . Damages arising out of such
interruptions, defects, failures, or malfunctions of this service after the
Telephone Company has been notified, and has had a reasonable
repair, shall in no event exceed an amount equivalent to the c

	

sss made
for the service for the period following notice from the customer until
service is restored .

' ~ . 1994
1E . The Primary number is the telephone number associated with the a ce /d94,e

and therefore is allowed direct-dialed Directory Assistance

	

1

	

GO~tpiSS40n
accordance with the Directory Services section of this TarAf HG 86r1S5Ovp1
additional call allowances are provided with Personalized

	

ng.

F . A directory listing is provided for each telephone number associated with
Personalized Ring Service . NonListed Service and NonPublished Service is
available for all telephone numbers associated with Personalized Ring .
NonListed Service rates and NonPublished Service rates shown in the
Directory Services section of this Tariff apply to the Primary number only .
There is no charge for NonListed Service or NonPublished Service furnished
for Personalized Ring numbers .

G . Additional listing rates and Residence Signature Listing rates shown in the
Directory Services section of this Tariff apply to Primary and Personalized
Ring numbers .

SM Service Mark of Southwestern Bell Telephone Company

Issued : Or 1 8 1qW Effective : NOV 1 $ 1990

	

NOV 1~ 1990

By R . D . BARRON, President-Missouri Division Public
Service Commissim

Southwestern Bell Telephone Company
St . Louis, Missouri



 

 
 
 
 
 
 
(CT) 

P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 40 
except for the purpose  1st Revised Sheet 2 
of canceling this tariff. Replacing Original Sheet 2 
  

SIMPLELINK ENHANCEDSM 
 

(AT) 40.3 TERMS AND CONDITIONS (cont’d) 
 

40.3.1 Minimum Monthly Revenue Commitment (cont’d) 
 
SimpleLink Enhanced service is available with one-year, two-year or three-year term plans.  
The one-year term also has a one-year renewable option.  If the customer selects the one-year 
renewable option, the plan will automatically renew for a subsequent one-year term unless the 
customer advises SBC Missouri prior to the expiration of the term that it does not wish to 
renew.  A maximum of two one-year renewal terms are available after the first one-year term.  
The customer will be sent written notification of the term selected and subsequent notifications 
regarding renewal options prior to the expiration of each one-year term.  Additionally, three 
MMRC levels will be available for customers to choose from: $45.00, $85.00, and $200.00.  
Customers subscribing to a two- or three-year SimpleLink Enhanced term plan will be 
required to sign a written order confirmation form, in order to qualify for the applicable plan 
discounts. 
 
SimpleLink Enhanced customers who fail to meet their selected MMRC will be billed the 
difference between the selected MMRC and the monthly revenue billed. 
 
The following eligible services will receive a discount using the Price schedule listed below in 
40.4A: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 

 SimpleLink Enhanced Access Line Bundle 
Business Trunks (Analog PBX)  
Remote Access to Call Forwarding* 
Call Forwarding Busy Line No Answer* 
Call Forwarding* 
3-way Calling* 
Auto Redial* 
Call Waiting* 
Call Return* 
Call Blocking* 
Anonymous Call Rejection* 
Call Forward Don’t Answer* 
Call Forward Busy Line* 
Call Transfer Disconnect* 
Call Waiting ID* 
Caller ID Name* 
Caller ID Number* 
Caller ID Name and Number*# 
 

Priority Call* 
Privacy Manager* 
Selective Call Forwarding* 
Speed Dialing 30* 
Speed Dialing 8* 
Personal Ring* 
Simultaneous Call Forwarding* 

 Issued:  May 13, 2005 Effective:  June 14, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 40
except for the purposes

	

Originaala Sheet 2
of canceling this tariff

40 .1 GENERAL REGULATIONS (Continued)

	

-.1

H . If a customer .requests a change in the listings for tele¢h~'one`numliers~'4
associated with Personalized Ring Service, the Directory Listings Service
Connection Charge specified in the Directory Services section of this tariff
is applicable .

I . Personalized Ring customers who subscribe to Call Forwarding can choose one
of two forwarding arrangements . The first arrangement forwards the
Personalized Ring number(s) along with the Primary number when it is
forwarded . The second arrangement provides no forwarding of the
Personalized Ring number(s) . A forwarding arrangement must be selected at
the time Personalized Ring is ordered . If a customer later requests a change
in forwarding, the Personalized Ring Service Connection Charge will apply .

J . If a customer requests a number change for a Personalized Ring number, the
Personalized Ring Service Connection Charge applies . If a customer requests
a number change for the Primary number, the Service and Equipment Charge
specified in the Local Exchange Tariff is applicable .

Issued : 0C 1 1 2 1QqU

P .S .C . Mo .-No . 35

PERSONALIZED RING

0N
14 1005 .

w,SS00"

OCT 1 '1 1330

Effective :

	

Nov 1 8 1990

	

FILED

ry
n

By R . D . BARRON, President-Missouri DivisionU j N X99()
Southwestern Bell Telephone Company

St . Louis, Missouri

	

Public Service Co4hmis5i U9n



 

 
 
 
 
 
 
(CT) 

P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 40 
except for the purpose  1st Revised Sheet 3 
of canceling this tariff. Replacing Original Sheet 3 
  

SIMPLELINK ENHANCEDSM 
 

(AT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 

40.3 TERMS AND CONDITIONS (cont’d) 
 

40.3.1 Minimum Monthly Revenue Commitment (cont’d) 
 
Nonrecurring charges for the above services are not eligible for discounts or waivers unless 
specifically stated in the SimpleLink Enhanced tariff. 
 
* An additional 30% discount will be applied to the Company calling features as indicated 
above and will apply in addition to Total Volume Discount percentage listed in 40.4.A. 
 
# Caller ID Name and Number will not receive the additional 30% discount when part of the 
Simple Link Enhanced Access Line Bundle package. 
 
Local and state additional charges, taxes, the End User Common Line Charge and 
nonrecurring charges are not discount eligible. 
 
An eligible SimpleLink Enhanced customer may include up to, but not exceed, ten of its 
accounts under one SimpleLink Enhanced agreement.  A customer may have only one 
SimpleLink Enhanced agreement in SBC Missouri’s service area. 
 
A SimpleLink Enhanced plan is not transferable to, or may not be assumed by, a customer or 
customers other than the customer of record without prior written consent of the Company. 
 
The customer's term commences the day after the service is activated by the Company.  The 
date activated shall be the date the order installing the plan is completed in the Company’s 
billing system. 
 
Any account with an existing product agreement for a service which is included as a 
SimpleLink Enhanced eligible service, or on an optional calling plan (including but not limited 
to, The WORKS, BizSaver, Business Access Line Term Pricing, Custom BizSaver, Feature 
Select or CompleteLink) may not be included in a new SimpleLink Enhanced agreement. 
 
 
 
 
 
 
 
 
 

 Issued:  May 13, 2005 Effective:  June 14, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 40
except for the purposes

	

Original Sheet 3
of canceling this tariff

	

14Lt '1-0.

40 .2 RATES

P .S .C . Mo .-No . 35

PERSONALIZED RING
OCT 11, !990

R"I,I-: 4-t'-. 1
40 .2 .1

	

The Telephone Company may, during certain promotAnai(periodsj iwaive " ;orior
discount the Service & Equipment Charge and/or monthly rates as
provided for in Section 17 of the General Exchange Tariff .

40 .2 .2 The following rates and charges apply in addition to the established
rates and charges for the services with which these features are
associated :

~ur~ 1 ~,2~
a5

(1) The Service and Equipment Charge is not applicable if ordered at the same
time as Custom Calling Services, Call Control Options or ComCall .

(2) Only one Service Connection Charge applies when more than one Personalized
Ring Number is ordered or changed simultaneously .

Issued :

	

OC7 l 2 1990

	

Effective :

	

NOV 1 2 1990

	

FILED

NOV 1 ,11, 1990
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company

	

Public Service Commisslop
St . Louis, Missouri

Residence Business

USOC
Monthly
Rate

Service and
Equipment
Charge(1)

Monthly
Rate

Service and
Equipment
Charge(1)

One Personalized Ring DRS $4 .00 $7 .75 $6 .00 $14 .50
Number

Two Personalized Ring
Numbers

Personalized Ring 1 DRSIX 4 .00 7 .75 6 .00 14 .50
Personalized Ring 2 DRS2X 2 .00 7 .75(2) 2 .00 14 .50(2)



 

 
 
 
 
 
 
(CT) 

P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 40 
except for the purpose  3rd Revised Sheet 4 
of canceling this tariff. Replacing 2nd Revised Sheet 4 
  

SIMPLELINK ENHANCEDSM 
 

(AT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 

40.3 TERMS AND CONDITIONS (cont’d) 
 

40.3.2 SimpleLink Enhanced Access Line Bundles 
 
SimpleLink Enhanced customers are eligible to subscribe to an Access Line Bundle that 
consists of a business access line and Caller ID Name and Number at a flat rate as described in 
this tariff.  Customers must subscribe to a minimum of two bundles to receive the SimpleLink 
Enhanced Access Line Bundle flat rate. 
 
The SimpleLink Enhanced Access Line Bundle is eligible for the SimpleLink Enhanced 
discounts outlined in this tariff. 
 
The SimpleLink Enhanced Access Line Bundle flat rate is available for the duration of the 
SimpleLink Enhanced term plan selected by the customer.  At the end of the SimpleLink 
Enhanced term plan, the customer will be billed for the components that make up the bundle at 
their individual month to month tariff rates unless the customer renews their SimpleLink 
Enhanced term agreement. 
 
Standard service and equipment and/or installation charges apply to install Simple Link 
Enhanced Access Line bundles. 
 
SimpleLink Enhanced Access Line Bundled Options consist of the following: 
 
SimpleLink Enhanced Access Line Bundle 1  
 
Business Flat Rate 1-Party Access Line 
Calling Number 
Calling Name 
 
SimpleLink Enhanced Access Line Bundle 2 
 
Business Multiline 
Calling Number 
Calling Name 
 
 
 
 
 
 

 
 Issued:  May 13, 2005 Effective:  June 14, 2005 

 
By CINDY BRINKLEY, President-SBC Missouri 

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 
St. Louis, Missouri 
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 40
except for the purpose

	

2nd Revised Sheet 4
of canceling this tariff .

	

Replacing 1st Revised Sheet 4

(AT) 40 .2 RATES-(Continued)

PERSONALIZED RINGam

JUN 14 2005

Pub

	

WSOUR,MISSOURI

RECEIVED

JAN 2~ 1994

40 .2 .3

	

The Telephone Company may, during certain promotiorp~~~,,~ `SA ~~ or
discount the Service & Equipment Charge and/or month4WA

	

roission
vided for in Section 17 of the General Exchange Tariff .

Beginning on March 1, 1994, and ending on April 30, 1994, the Telephone
Company will conduct a statewide promotion that will waive the Service
and Equipment charges associated with Personalized Ring for

(AT)

	

residence customers .

FILED
MAR 1 1994

MISSOURI
Public Service Commission

Issued :

	

JAN 2 8 1994

	

Effective :
MAR 0 1 1994

By M . H . SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St . Louis, Missouri



(MT)

" Issued :

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

General Exchange Tariff
Section 40

1st Revised Sheet 4
Replacing Original Sheet 4

and
Replacing Original Sheet 5

RECEIVED

AUG 14 199 ,

MISSOURI
Public service Commission

CANCELLED

MAR 1 1994

BY-2)
public service Commission

MISSOURI

AUG 1 9 1991 Effective :

	

SEP 1 81991
By R . D . BARRON, President-Missouri Division

	

FILED
Southwestern Bell Telephone Company

St .

	

Louis, Missouri

	

SEP 1 8 1991

Public Service Commission



No supplement to this
tariff will be issued
except for the purposes
of canceling this tariff

Issued :

41 .1 GENERAL REGULATIONS

P .S .C . Mo .-No . 35

General Exchange Tariff
Section 40

Dr,iginàA~Sheet 4

COMCALLSM

	

OCT I 1 1990

, ublicviro i.`Grrt . -riwgICS'
A . ComCall allows single line customers to set up internal (intercom)

communications between multiple telephone extensions . The customer
establishes intercom calls by dialing a code and hanging up the
telephone handset . The code activates distinctive ringing to alert
intercom users of an intercom call .

B . ComCall is available in conjunction with compatible residence and
business service where proper technology and facilities are available .

C . Three-Way Calling is necessary for the operation of ComCall . Three-Way
Calling rates are shown in the Custom Calling Services section of this
Tariff .

D . Some customer provided terminal equipment may not recognize the
distinctive ringing patterns associated with this service .

E . If ComCall and Call Waiting are on the same line, the Call Waiting
feature is deactivated for the duration of the intercom connection .
During this time, an incoming call will receive a busy signal .

P . In addition to the provisions of the General Exchange Tariff,
Section 17, Paragraph 17 .8, the Telephone Company shall not be liable
for any loss or damages arising out of error, interruptions, defects,
failure or malfunctions of ComCall or equipment . Damages arising out
of such interruptions, defects, failures, or malfunctions of this
service after the Telephone Company has been notified, and has had a
reasonable time for repair, shall in no event exceed an amount
equivalent to the charges made for the service for the period
following notice from the customer until service is restored .

CANCELLED

SEP 1J' 1991 ~*
BY

Public Service Commission
SM Service Mark of Southwestern Bell Telephone Company MISSOURI

or .! 1 Z I?90 Effective :

	

Inv 1 $ 1g90FILED

By R . D . BARRON, President-Missouri Division

	

NOV 12. 1990
Southwestern Bell Telephone Company

St . Louis, Missouri

	

Public Service Commission



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 40 
except for the purpose  Original Sheet 5 
of canceling this tariff.  
 

SIMPLELINK ENHANCEDSM 
 

 40.4 PRICES 
 

A. MMRC Discount 
 

  MMRC Discount % on Eligible Service  
   

Description 
Monthly 

Minimum 
 

1 Year 
 

2 Years 
 

3 Years 
Maximum Monthly 
Allowable Discount 

   
Discount for all 
 
Eligible SimpleLink 
 
Enhanced Customers 

 
$ 45.00 

 
85.00 

 
200.00 

 
7% 

 
8% 

 
9% 

 
8% 

 
9% 

 
10% 

 
9% 

 
10% 

 
11% 

 
$85.00 

 
85.00 

 
85.00 

  
A customer’s MMRC volume discount may not exceed the above maximums per plan, per month.  
The percentage discounts, specified above, are subject to these maximum discount amounts. 

 
B. SimpleLink Enhanced Business Access Line Bundle Rates: 
 

  Description Rate 
   

SimpleLink Enhanced Access Flat Rate 1-Party – Bundle 1 
 
SimpleLink Enhanced Access Multiline – Bundle 2 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
$32.00 

 
32.00 

 Issued:  May 13, 2005 Effective:  June 14, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 40
except for the purposes

	

Original Sheet 5
of canceling this tariff

	

~r " .E

Issued :

41 .2 RATES

P .S .C . Mo .-No . 35

COMCALL

41 .2 .1

	

The Telephone Company may, during certain p'Aort3oil~aVper- ods;~S ~Q~
waive or discount the Service & Equipment Charge and/or monthly
rates as provided for in Section 17 of the General Exchange
Tariff .

41 .2 .2 The following rates and charges apply in addition to the
established rates and charges for the services with which these
features are associated .

Residence

	

Business

Service and

	

Service and
Monthly Equipment Monthly Equipment

OSOC Rate Charge(1) Rate Charge(1)

Comcall ElN $2 .00 $7 .75 $2 .50 $14 .50

CANCELLED

SEP 1''1 1991

BY 1_2-t~-S

	

'I
Public Service Commission

MISSOURI

(1) The Service and Equipment Charge is not applicable if ordered at the same
time as Custom Calling Services, Call Control Options or Personalized
Ring .

OCT 1 2 1990

	

Effective :

	

NOV 1 2 "=+~0

OCT 1 1 1990

0'! ~'I I

By R . D . BARRON, President-Missouri Division

	

FILE
Southwestern Bell Telephone Company

	

NOV 12' 1990St . Louis, Missouri
Public Service Crrpj,,

	

.



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 40 
except for the purpose  Original Sheet 6 
of canceling this tariff.  
 

SIMPLELINK ENHANCEDSM 
 

 40.4 PRICES (cont’d) 
 

C. Win/Winback MMRC Credit and Waivers 
 
Customers coming from other carriers who subscribe to SimpleLink Enhanced are eligible for 
nonrecurring charge waivers and credits during their term based on the MMRC and the term 
selected.  Standard service, equipment and installation nonrecurring charges for lines/trunks and 
features are waived at the time of subscription. 
 
Credits are based on the following schedule: 

 
  Term selected with $45.00 MMRC:  
   Payment Schedule 
    

Month 4 
 

Month 16 
 

Month 28 
   

One-Year Term 
Two-Year Term 
Three-Year Term 
 

 
$45.00 

45.00 
45.00 

 
X 

$45.00 
45.00 

 
X 
X 

$45.00 

  Term selected with $85.00 MMRC:  
   

One-Year Term 
Two-Year Term 
Three-Year Term 
 

 
85.00 
85.00 
85.00 

 
X 

85.00 
85.00 

 
X 
X 

85.00 

  Term selected with $200.00 MMRC:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
One-Year Term 
Two-Year Term 
Three-Year Term 

 
200.00 
200.00 
200.00 

 
X 

200.00 
200.00 

 
X 
X 

200.00 

 Issued:  May 13, 2005 Effective:  June 14, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 40 
except for the purpose  Original Sheet 7 
of canceling this tariff.  
 

SIMPLELINK ENHANCEDSM 
 

 40.4 PRICES (cont’d) 
 

D. Other Applicable Charges and Payments 
 
Unique Service Connection Charges are not applicable when establishing or changing to 
SimpleLink Enhanced, but service connection charges shall apply to new or additional services. 
 

E. Early Termination Charges 
 
Customers terminating a SimpleLink Enhanced plan prior to the expiration of the term period are 
subject to early termination charges. 
 
Early termination charges are equal to 50% of the Minimum Monthly Revenue Commitment 
(MMRC) multiplied by the number of months remaining in the customer’s term period.  If a 
customer's partial monthly revenue is less than the MMRC, the customer is liable for 50% of the 
difference between the MMRC and the actual billed revenue.  The early termination charge will 
be billed in a lump sum to customer's designated main billing telephone number. 
 
Early termination liability charges are not applicable if during the SimpleLink Enhanced term 
period the customer converts to another Company access or usage plan with a term equal to or 
greater than the existing SimpleLink Enhanced plan, and a revenue commitment equal to or 
greater than the SimpleLink Enhanced MMRC. 
 

F. Service Guarantee 
 
Within 90 days of subscribing to a SimpleLink Enhanced two-year or three-year term plan, 
customers may cancel this service without incurring the termination liability charges specified in 
this tariff.  This guarantee does not apply to customers who terminate or convert to another 
Company toll, access and/or usage commitment product for the purpose of subscribing to 
SimpleLink Enhanced. 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  May 13, 2005 Effective:  June 14, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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P.S.C. Mo.-No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 41

1st Revised Sheet 1
Replacing Original Sheet 1

and
Original Sheet 2

COMCALLSM9

The ComCall, Section 41 of the General Exchange Tariff, P.S.C. Mo.-No. 35, has been withdrawn, in its
entirety, and the contents completely removed.  This section has been replaced, by Section 47 of this
Tariff.

____________________________________________________________________________________
Issued:  August 01, 1994 Effective:  October 18, 1994

By M. H. SCHULTEIS, Executive Director-External Affairs
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

(C) Section 41
except for the purpose

	

Original, tyept,
of canceling this tariff .

(MT)

	

COMCALLSM
41 .1 GENERAL REGULATIONS

AUG 14 1991

MISSOURI
A .

	

ComCall allows single line customers to set up internal (IIT~QNtl/ic0 Commissioncommunications between multiple telephone extensions . The cus omer
establishes intercom calls by dialing a code and hanging up the telephone
handset . The code activates distinctive ringing to alert intercom users of
an intercom call .

B . ComCall is available in conjunction with compatible residence and business
service where proper technology and facilities are available .

C . Three-Way Calling is necessary for the operation of ComCall . Three-way
Calling rates are shown in the Custom Calling Services section of this
Tariff .

D . Some customer provided terminal equipment may not recognize the distinctive
ringing patterns associated with this service .

E . If ComCall and Call Waiting are on the same line, the Call Waiting feature
is deactivated for the duration of the intercom connection . During this
time, an incoming call will receive a busy signal .

F . In addition to the provisions of the General Exchange Tariff, Section 17,
Paragraph 17 .8, the Telephone Company shall not be liable for any loss or
damages arising out of error, interruptions, defects, failure or
malfunctions of ComCall or equipment . Damages arising out of such
interruptions, defects, failures, or malfunctions of this service after the
Telephone Company has been notified, and has had a reasonable time for
repair, shall in no event exceed an amount equivalent to the charges made
for the service for the period following notice from the customer until
service is restored .

(MT) SM Service Mark of Southwestern Bell Telephone Company
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

41 .2 RATES

P .S .C . Mo .-No . 35

COMCALL

41 .2 .1 The Telephone Company may, during certain
discount the Service and Equipment Charge and/or monthly rates as
provided for in Section 17 of the General Exchange Tariff .

41 .2 .2 The following rates and charges apply in addition to the established
rates and charges for the services with which these features are
associated .

Residence

	

Business

Service and

	

Service and
Monthly, Equipment Monthly Equipment

USOC Rate Charge(1) Rate Charge(1)

ComCall ElN $2 .00 $7 .75 $2 .50 $14 .50

CELLED

OCT 187 aofi~~
sJ_

By
~

	

~.S
Public

MISSOURI
mission

General Exchange Tariff
(C) Section 41

ori
RECe1tV

AUG 14 1991

MISSOURI

promotionRM~-§@P;i%qo
omission

(1) The Service and Equipment Charge is not applicable if ordered at the same
(MT)

	

time as Custom Calling Services, Call Control Options or Personalized Ring .

Issued :

	

AUG 1 9 1991

	

Effective :

	

SEP 1 8 1991

By R . D . BARRON, President-Missouri Division

	

1°l~~®
Southwestern Bell Telephone Company

	

Cp 1 8 1991St . Louis, Missouri

Public Service Commission



P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 42

Exchange Interconnection Service
Original Sheet 1

EXCHANGE INTERCONNECTION SERVICE
 
42.1  GENERAL

42.1.1  This Section provides for the availability and use of specific Telephone Company provided
facilities in the provisioning of discretionary services by an Enhanced Service Provider (ESP)
hereafter referred to as customer.

42.1.2  These regulations and rates are in addition to the regulations and rates specified in other
Telephone Company tariffs where referenced.  Failure to observe these rules and regulations
gives the Telephone Company the right to discontinue the service.

42.2  SERVICE DESCRIPTION

42.2.1 This service is provided to customers in the form of a Local Serving Arrangement (LSA) and
Optional Service Features.

42.2.2  The LSA forms the local access arrangement that provides the customer access to the
exchange network.  It is a prerequisite to ordering any Optional Service Feature (OSF) which
is provided in this Tariff.  Each LSA consists of three (3) components:  Access Link,
Features/Functions and Transport.

42.2.3  An OSF offers the customer basic options that facilitate the customer's opportunity to offer
enhanced services to its patrons in a flexible manner.

42.3  EXPLANATION OF TERMS

42.3.1  Access Link - The local loop facilities from the customer's premises to the first point of
termination at the customer's serving central office.

42.3.2  Channel Interconnections - Central office equipment that connects an individual multiplexed
channel to a switch termination.

42.3.3  Switch Termination - Central office equipment and wiring that connects an access link or
channel interconnection to the central office switch.

42.3.4  Dial-Tone Office - The central office providing the LSA.

42.3.5  Multiplexed Arrangement - Central office equipment that combines individual channels
together for transport over a single communications facility.

____________________________________________________________________________________

Issued:  June 14, 1991                                          Effective:   July 22, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 42

Exchange Interconnection Service
1st Revised Sheet 2

Replacing Original Sheet 2

EXCHANGE INTERCONNECTION SERVICE

(AT)

(AT)

(FC)

(FC)

42.3  EXPLANATION OF TERMS-(Continued)

42.3.6   Enhanced Service - Services offered over Telephone Company transmission facilities which
employ computer processing applications that act on the format, content, code, protocol or similar
aspects of the patron's transmitted information; provide the patron additional, different or
restructured information or involve patron interaction with stored information; i.e., use of
computer processing applications for:

A.  Change in format of patron information and delivery of information in the changed format,

B.  Provision of additional information, or

C.  Patron interaction with stored information.

42.3.7   Optional Expanded Calling Scope - An optional service which extends the local calling scope of
the LSA.  This optional service is available only in specified exchanges, where
Local-Metropolitan and Special Optional Local-Metropolitan Services are offered in the Local
Exchange Tariff.

42.3.8   Features/Functions - The interface/interconnect between the Access Link and the Telephone
Company exchange network.

42.3.9   Local Serving Arrangement (LSA) - This is the basic arrangement which provides the customer
access to the Telephone Company Exchange network.

42.3.10  Optional Service Feature (OSF) - Basic options associated with a LSA.

42.3.11  Originating - Calls incoming to the customer from the Telephone  Company exchange network.

42.3.12  Patron - A user of the enhanced services being offered by the customer.

42.3.13  Terminating - Calls outgoing from the customer to the Telephone  Company exchange network.

42.3.14  Transport - Switched call processing and delivery.

____________________________________________________________________________________

Issued:  March 13, 1992                                    Effective:  April 20, 1992

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 42
xcept for the purpose

	

Exchange Interconnection Service
of canceling this tariff .

	

2

EXCHANGE INTERCONNECTION SERVICE

	

JUN 1 4 1991

42 .3 EXPLANATION OF TERMS-(Continued)

	

MlSSQ1JRI
42 .3 .6

	

Enhanced Service - Services offered over Telephpl&p4P¢Iice Commission
transmission facilities which employ computer processing applications
that act on the format, content, code, protocol or similar aspects of
the patron's transmitted information; provide the patron additional,
different or restructured information or involve patron interaction
with stored information ; i .e ., use of computer processing applications
for :

A . Change in format of patron information and delivery of information
in the changed format,

B . Provision of additional information, or

C . Patron interaction with stored information .

42 .3 .7

	

Features/Functions - The interface/interconnect between the Access
Link and the Telephone Company exchange network .

42 .3 .8

	

Local Serving Arrangement (LSA) - This is the basic arrangement which
provides the customer access to the Telephone Company Exchange
network.

42 .3 .9

	

Optional .Service Feature (OSF) - Basic options associated with an LSA .

42 .3 .10 Originating - Calls incoming to the customer from the Telephone
Company exchange network .

42 .3 .11 Patron - A user of the enhanced services being offered by the
customer .

42 .3 .12 Terminating - Calls outgoing from the customer to the Telephone
Company exchange network .

42 .3 .13 Transport -_Switched call processing and delivery .

CANCELLED

APR 20 1992 .

BY
Public Service Commission

, .̀."SSoly?I

Issued :

	

SUN 1 4 1991

	

Effective :

	

" " . . Jll
2 1991

By R . D. BARRON, President-Missouri Division FILEDSouthwestern Bell Telephone Company
St . Louis, Missouri

	

JUL 22 1991

Public Service Commissiofl



P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 42

Exchange Interconnection Service
1st Revised Sheet 3

Replacing Original Sheet 3

EXCHANGE INTERCONNECTION SERVICE

42.4  UNDERTAKING OF THE TELEPHONE COMPANY

42.4.1  The Telephone Company will provide all of the service components necessary for the
provisioning of Exchange Interconnection Service up to and including the network interface at
the customer's premises.

42.4.2  The calling scope for the LSA is the geographic area which includes all wire centers
comprising the local calling scope of a specified metropolitan exchange area or local exchange
area.

(RT)

(FC)   42.4.3  The LSA and related Optional Service Features offered in this Tariff are only available where
facilities permit.

(FC) 42.4.4  Miscellaneous services, which are technically compatible to the services offered in this Tariff,
may be provided at the rates and charges specified in the applicable sections of this or other
tariffs of the Company.

42.5  LIMITATIONS

42.5.1  Components of an LSA (Access Link, Features/Functions and Transport) are not to be offered
separately.  Further, only switch terminations offered from this Tariff may be associated with a
Multiplexed Arrangement.

42.5.2  Directory Listings will not be provided as a part of Exchange Interconnection Service.
Directory listings will be provided for customers at rates specified in the Directory Listings
Section of this Tariff.

42.5.3  Rates for local directory assistance calls, which are provided by the Telephone Company, will
apply as specified in the Directory Assistance Service Section of this Tariff, except that no call
allowances, offset or exemptions will be allowed.

____________________________________________________________________________________

Issued:  March 13, 1992               Effective:  April 20, 1992

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

R

	

Section 42
except for the purpose

	

Exchange Interc

	

ice
of canceling this tariff .

	

Oatgliral 3beW 3
JUN 14 1991

42 .5 LIMITATIONS

EXCHANGE INTERCONNECTION SERVICE

42 .4 UNDERTAKING OF THE TELEPHONE COMPANY MISSOURI
Public Service Commission

42 .4 .1 The Telephone Company will provide all of the servlr¢a nomponeniz
necessary for the provisioning of Exchange Interconnection Service up
to and including the network interface at the customer's premises .

42 .4 .2 The calling scope for the LSA is the geographic area which includes all
wire centers comprising the local calling scope of a specified
metropolitan exchange area or local exchange area .

42 .4 .3 Optional Extended Area Services may not be used in conjunction with
services offered in this Tariff .

42 .4 .4 The LSA and related Optional Service Features offered in this Tariff
are only available where facilities permit .

42 .4 .5 Miscellaneous services, which are technically compatible to the
services offered in this Tariff, may be provided at the rates and
charges specified in the applicable sections of this or other tariffs
of the Company .

42 .5 .1 Components of an LSA (Access Link, Features/Functions and Transport)
are not to be offered separately . Further, only switch terminations
offered from this Tariff may be associated with a Multiplexed
Arrangement .

42 .5 .2 Directory Listings will not be provided as a part of Exchange
Interconnection Service . Directory listings will be provided for
customers at rates specified in the Directory Listings Section of this
Tariff .

42 .5 .3 Rates for local directory assistance calls, which are provided by the
Telephone Company, will apply as specified in the Directory Assistance
Service Section of this Tariff, except that no call allowances, offset
or exemptions vill be allowed .

Issued :

	

JUN 1 4 1991

	

Effective :

CANCELLED

APR 20 1992
BY 4.Q&: 6, S.

	

3

Public Service Commission
MISSOURI

JUL z r 1991By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

	

FILESt . Louis, Missouri

JUL 2 2 1991

Public Service COMMISSlof`



P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 42

Exchange Interconnection Service
Original Sheet 4

EXCHANGE INTERCONNECTION SERVICE

42.5  LIMITATIONS-(Continued)             

42.5.4  An OSF offered in this Tariff is available only when provided in conjunction with an LSA as
offered in this Tariff.

42.6  OBLIGATIONS OF THE CUSTOMER

42.6.1  Customers will provide the terminal equipment, derivation equipment or communications
systems, as required for use with the services offered in this Tariff.

42.6.2  Synchronization of the digital network will be provided in accordance with TA-NPL-000436
DIGITAL SYNCHRONIZATION NETWORK PLAN, ANSI T1.101 - 1987
SYNCHRONIZATION INTERFACE STANDARDS FOR DIGITAL NETWORKS and
TR-NPL-000275 SYNCHRONIZATION OF THE INTRA-LATA DIGITAL NETWORK.

42.7  APPLICATION OF CHARGES

42.7.1  Local Serving Arrangement

Rates and Charges for the provision of the LSA are encompassed in three service component
charges:

A.   The Access Link Charge relates to local loop facilities between the customer and the first
point of termination in the customer's serving central office.  Foreign Serving Office
Service rates and charges do not apply to the LSA.

B.   Features/Function Charges relate to the interface/interconnect between the Access Link
and the Transport facility.

C.   The Transport Charge relates to the provision of switching and transmission facilities that
are necessary to facilitate end-to-end connectivity between the customer and his patrons.

1.  Originating Transport applies to the inward delivery of calls to the customer's premises.

2.  Terminating Transport applies to the outward delivery of calls from the customer's
premises to locations within the local calling scope of the dial-tone office.

____________________________________________________________________________________

Issued:  June 14, 1991              Effective:  July 22, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo-No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 42

Exchange Interconnection Service
Original Sheet 5

EXCHANGE INTERCONNECTION SERVICE

42.7  APPLICATION OF CHARGES-(Continued)

42.7.2  Installation Charges

The application of Installation Charges as found in Section 42, Paragraphs 42.8.1 and 42.8.2,
of this Tariff are as follows:

A.  Installation Charges

1.  First -       Applies to the first unit per customer request, per due date, per account, at
each central office from which service is provided.

2. Additional -  Applies to each additional unit(s) on the same request as the initial unit, 
same due date, same account and same location.

B.  Subsequent Installation Charges apply only to Local Serving Arrangements as follows:

1. First - Applies to the first unit per customer request, per due date, per account, at
each central office served, when a Channel Interconnection is added to an
existing Multiplexed Arrangement.

2.  Additional -   Applies to each additional unit(s) on the same  request as the initial unit, same
due date, same account and same location.

42.8  RATES AND CHARGES

42.8.1  Local Serving Arrangement (1)(2)

A.  Circuit Switched-Voice Grade Connection

A voice grade serving arrangement that provides a customer network  access, one and
two-way communications capability and access to available Optional Service Features via a
connection to the circuit switched network.  All calls are set up and taken down on a
call-by-call basis.

(1)  When a customer requests an LSA from a serving office in an exchange outside the exchange area in
which the customer's premises is located Foreign Exchange Service Charges apply.

(2)  Refer to the Local Exchange Tariff for Hunting Arrangement Rates and Charges.
____________________________________________________________________________________

Issued:  June 14, 1991 Effective:  July 22, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 42

Exchange Interconnection Service
Original Sheet 6

EXCHANGE INTERCONNECTION SERVICE

42.8  RATES AND CHARGES (Continued)

42.8.1   Local Serving Arrangement (1)(2)-(Continued)

A.  Circuit Switched-Voice Grade Connection-(Continued)
           Installation Chg.

         Monthly    First      Add'l
1.   Access Link  Charge     Unit       Unit

2-wire, per facility (1RSV2) $ 31.00   $150.00 $ 85.00
DS1, per facility (1RSD4) $165.00 $800.00 $470.00

2.   Features/Functions

Switch Terminations (3)
(1)  Analog Voice Grade
     (Line Side)(Select One)

     a.  Inward (B1N1X) $  3.40 $  1.00 $  1.00
     b.  Outward (B1N0X) $  3.40 $  1.00 $  1.00
     c.  2-way (B1NCX) $  3.40 $  1.00 $  1.00

Multiplexed Arrangements
(1)  Multiplexed DS1 to Voice,
     per DS1 Access Link (MU74X) $195.00

a.    Analog Voice Grade
Channel Interconnection,
per Activated Channel
(N2X2X)(4) $  3.90   $ 65.00      $ 45.00

Subsequent Order
a.  Analog Voice Grade
 Channel Interconnection,

per Activated Channel
(N2X2X)(4) $  3.90   $ 75.00      $ 45.00

(1)  When a customer requests an LSA from a serving office in an exchange outside the exchange area in
which the customer's premises is located Foreign Exchange Service Charges apply.

(2)  Refer to the Local Exchange Tariff for Hunting Arrangement Rates and charges.
(3)  End User Common Line (EUCL) charges apply per Switch Termination.
(4)  A technically compatible switch termination is required per activated channel for circuit switched

voice grade type service.
____________________________________________________________________________________
Issued:  June 14, 1991 Effective:  July 22, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 42

Exchange Interconnection Service
Original Sheet 7

EXCHANGE INTERCONNECTION SERVICES

42.8  RATES AND CHARGES-(Continued)

42.8.1   Local Serving Arrangement-(Continued)

    A. Circuit Switched-Voice Grade Connection-(Continued)

3.  Transport (1)

            (1) Originating - per minute of use

Rate Per Minute

$ .009

(2) Terminating - per minute of use within the Local Calling Scope (2)

 Call Miles     Rates Per Minute

  0 to 1     $  .0359
Over 1 to 25     $  .0400
  Over 25     $  .0517

42.8.2   Rearrangement Charges

    A.  Change type of Supervisory Signaling
  per switch termination . . . . . . . .$  40.00

    B.  Change Directionality
  per switch termination . . . . . . . .$  25.00

(1)  The timing of messages begins when connection is established between the calling and the called
telephone and ends when the connection is terminated at any point.  The sum of the minutes of use
by telephone number or (in the case of hunting lines) by the lead telephone number will be rounded
to the next higher 1/10 of a minute for each billing period.  Fractional charges will be rounded to the
next higher penny.

(2)  Terminating Transport Charges apply to all outgoing calls, except  those that are placed to the
Telephone Company (i.e., directory assistance, repair service, business office), toll and authorized
emergency number, 911.

__________________________________________________________________________________________

Issued:  June 14, 1991 Effective:  July 22, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
12

/2
9/

20
05

 - 
IN

-2
00

6-
02

32

schwam



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 42
except for the purpose 2nd Revised Sheet 8
of canceling this tariff. Replacing 1st Revised Sheet 8

EXCHANGE INTERCONNECTION SERVICE
TA SOP

(AT)

(AT)
(AT)

42.8 RATES AND CHARGES (cont'd)

42.8.3 Optional Service Features

1. Subscriber Information Interface

A. Subscriber Information Interface (SII) provides originating call information and the
capability to activate and deactivate a Message Waiting Indicator (MWI) on patron lines.
The service is provided utilizing special central office facilities and dedicated channels.

B. The MWI is provided in the form of an intermittent dial tone (Audible MWI) and/or a Visual
MWI and notifies the patron that some type of action is warranted; i.e. a message is waiting
for retrieval.  Alerting tone capabilities are limited to customer patrons whose local exchange
telephone service is served from the same switching system as that of the Subscriber
Information Interface.

C. Originating call information includes the Local Serving Arrangement line and/or terminal
identification, call reason (call forward type or direct call) and the patron's directory number.
Originating Call Information is delivered only when the patron is served from the same
switching system as the Subscriber Information Interface.  Customers will be required to sign
an agreement not to disclose the calling party's directory number disclosed as a result of this
service, unless permission is given by the calling party.

Monthly
   Rate   

Installation
  Charge  

(1) Subscriber Information Interface, each (MN)(1) $250.00 $800.00

Rate(2)

(2) Originating Call Information, per call delivered $.006(CR)

(CT)

(CT)

(1) In addition, a Voice Grade type data channel is required.  Charges apply as specified in the Special
Access Section of the Intrastate Access Service Tariff, or private line charges, as specified in
Section 2 of the Private Line Service Tariff.  For rate application purposes the SII Serving Office is
considered to be a customer-premises location.

(2) Charges are summed and rounded to the next higher penny by billing period by telephone number
or in the case of hunting lines by lead telephone number.

Issued:  October 4, 2002 Effective:  November 5, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

42 .8 RATES AND CHARGES-(Continued)
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(CR)

42 .8 .3 Optional Service Features

Issued :

1 . Subscriber Information Interface

A .

B .

C .

P .S .C . Mo .-No . 35
General Exchange Tariff

Section 42
Exchange Interconnection Service

1st Revised Sheet 8
Replacing Original Sheet 8

EXCHANGE INTERCONNECTION SERVICES

(1) Subscriber Information Interface,

RECEIVED

MAR 13 1992

MISSOURI
Public Service Commission

Subscriber Information Interface (SII) provides originating
call information and the capability to activate and deactivate
an alerting tone on patron lines . The service is provided
utilizing special central office facilities and dedicated
channels .

The alerting tone is provided in the form of an intermittent
dial tone (Message Waiting Indication) and notifies the patron
that some type of action is warranted ; i .e . a message is
waiting for retrieval . Alerting tone capabilities are limited
to customer patrons whose local exchange telephone service is
served from the same switching system as that of the Subscriber
Information Interface .

Originating call information includes the Local Serving
Arrangement line and/or terminal identification, call reason
(call forward type or direct call) and the patron's directory
number . Originating Call Information is delivered only when
the patron is served from the same switching system as the
Subscriber Information Interface . Customers will be required
to sign an agreement not to disclose the calling party's
directory number disclosed as a result of this service, unless

0~permission is given by the calling party .

Monthly Installation
Rate Charge_

each (MN1)(1)

	

$250.00

	

$800.00

FILED

	

Rate (2)

(2) Originating Call Information, APR 201992
per call delivered

	

MO. PUBLIC SERVICECOMi. .006

In addition, a 420 type data channel is required . Charges are as specified in
the Private Line Service Tariff . For rate application purposes, the SII Serving
Office is considered to be a customer premises location .
Charges will be totaled by telephone number or in the case of hunting lines by
lead telephone number and rounded to the next higher penny for each billing
period .

MAR 1 3 1992

	

Effective
:,

	

1 x 1992

	

"PR 2 0 1992

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

EXCHANGE INTERCONNECTION SERVICES

42 .8 RATES AND CHARGES-(Continued)

Optional Service Features

Subscriber Information Interface

A .

42 .8 .3

B .

C .

P .S .C . Mo .-No . 35
General Exchange Tariff

Section 42
Exchange Interconnection Service

Original Sheet 8

RECEIVED

JUN 1 4 1991

MISSOURI
Public Service Commission

Subscriber Information Interface (SII) provides originating
call information and the capability to activate and deactivate
an alerting tone on patron lines . The service is provided
utilizing special central office facilities and dedicated
channels .

The alerting tone is provided in the form of an intermittent
dial tone (Message Waiting Indication) and notifies the patron
that some type of action is warranted ; i .e . a message is
waiting for retrieval . Alerting tone capabilities are limited
to customer patrons whose local exchange telephone service is
served from the same switching system as that of the Subscriber
Information Interface .

Originating call information includes the Local Serving
Arrangement line and/or terminal identification, call reason
(call forward type or direct call) and the patron's directory
number . Originating Call Information is delivered only when
the patron is served from the same switching system as the
Subscriber Information Interface . Customers will be required
to sign an agreement not to disclose the calling party's
directory number disclosed as a result of this service, unless
permission is given by the calling party.

Monthly Installation
Rate Charge

(1) Subscriber Information Interface,

	

~~-
each (MN1)(1)

	

APR 20 1fo.oo

	

$800 .00

BY~~Rate (2)

(2)

	

Originating Call Informayblic
Service Commission

per call delivered

	

MISSOURI

	

$ .008

In addition, a 420 type data channel is required . Charges are as specified in
the Private Line Service Tariff . For rate application purposes, the SII Serving
Office is considered to be a customer premises location .
Charges will be totaled by telephone number or in the case of hunting lines by
lead telephone number and rounded to the next higher penny for each billing
period .

Issued :
JUN 1 4 1991

	

Effective :

'~.Lb 199,By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company JUL 2 2 1991St . Louis, Missouri

Public Service Commission



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 42
except for the purpose Original Sheet 8.01
of canceling this tariff.

EXCHANGE INTERCONNECTION SERVICE
TA SOP

(AT)

(AT)

42.8 RATES AND CHARGES (cont'd)

42.8.3 Optional Service Features

2. Network Subscriber Information Interface (NSII)

A. Where available, NSII provides originating call information and the capability to activate and
deactivate an intermittent dial tone or a visible light signal (Message Waiting Indication) on
patrons' lines in multiple offices (3) throughout the LATA, subject to capacity limitations of
the voice messaging platform, the NSII link, and the Local Serving Arrangement.  It allows
the customer (Voice Messaging Service Provider) to perform these functions in multiple
offices through a connection to a single Message Node office.  The customer may request a
specific central office to service as the Message Node office, but SWBT retains final
authority in choosing the Message Node office for each NSII arrangement.  The delivery of
Originating Call Information is included in the monthly rate for this feature.

B. A Local Serving Arrangement is required in conjunction with NSII.  A Local Serving
Arrangement can not be used in conjunction with both NSII and Subscriber Information
Interface.  If both of these Optional Service Features are used by a customer in the same
location, separate Local Serving Arrangements are required and will be distinguished from
one another by the use of different USOC codes.

(3) Originating Call Information and Message Waiting Indication activation/deactivation capabilities
are limited to Voice Messaging Service Providers' patrons whose local exchange telephone service
is served by equipped switching systems within the Message Node Service Area.

Issued:  October 4, 2002 Effective:  November 5, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 42
except for the purpose Original Sheet 8.02
of canceling this tariff.

EXCHANGE INTERCONNECTION SERVICE
TA SOP

(AT) 42.8 RATES AND CHARGES (cont'd)

42.8.3 Optional Service Features (cont'd)

2. Network Subscriber Information Interface (NSII) (cont'd)

Description USOC
Monthly
   Rate   

Nonrecurring
      Rate      

NSII per Message Node Service Area (M2N)(4) $6000.00 $4000.00

(AT)

(4) In addition, a Voice Grade 6 circuit is required for transport and this is present in the F.C.C. Tariff
No. 73, Original page 13.33.  The necessary rate elements for this connection are two local
channels, two interoffice and/or two interexchange channel terminals, interoffice and/or
interexchange mileage.  A dial-up emergency back up feature is provided for this circuit as a
standard function of this service.  In order to take advantage of this feature, the customer must
subscribe to one additional Local Serving Arrangement with a direction (inward) switch
termination and one additional separate Switch Termination.  The customer is responsible for
providing compatible premises equipment in order to utilize the dial-up emergency back up feature.

Issued:  October 4, 2002 Effective:  November 5, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 42
except for the purpose 1st Revised Sheet 9
of canceling this tariff. Replacing Original Sheet 9

EXCHANGE INTERCONNECTION SERVICE
TA SOP

(FC)

42.8 RATES AND CHARGES (cont'd)

42.8.3 Optional Service Features (cont'd)

3. Optional Expanded Calling Scope(1)

Description USOC
Monthly
Rate(6)

A. Local-Metropolitan "A"(2)
B Local-Metropolitan "B"(3)
C. Spec. Opt. Local-Metropolitan "A"(4)
D Spec. Opt. Local-Metropolitan "B"(5)

EXCTH
EXCTJ
EXCTK
EXCTL

$10.75
10.00
16.35
16.60

(1) This optional service is available only in conjunction with Local Serving Arrangements ordered
from this tariff.  The rate is in addition to all rates and charges associated with the related LSA.
The monthly rate is assessed on each Switch Termination associated with the LSA for which this
feature is ordered.

(2) Available only in the Greenwood, Grain Valley and Smithville exchanges.
(3) Available only in the Chesterfield, Fenton, Manchester, Maxville and Valley Park exchanges.
(4) Available only in the Antonia, Pond, Eureka and Portage Des Sioux exchanges.
(5) Available only in the High Ridge, Imperial, St. Charles and Harvester exchanges.
(6) If ordered on the same order as related LSA, no additional service charge applies.  If ordered for an

existing LSA, each LSA is assessed the service charge found in paragraph 1.2.2, I.2., of the Local
Exchange Tariff for change of telephone number.

Issued:  October 4, 2002 Effective:  November 5, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

42 .8 RATES AND CHARGES-(Continued)

(2)
(3)

(4)
(5)

42 .8 .3 Optional Service Features-(Continued)

P .S .C . Mo .-No . 35
General Exchange Tariff

Section 42
Exchange Interconnection Service

Original Sheet 9

EXCHANGE INTERCONNECTION SERVICES

2 . Optional Expanded Calling Scope (1)

A . Local-Metropolitan "A"(2)
B . Local-Metropolitan "B"(3)
C . Spec . Opt . Local-Metropolitan "A"(4)
D . Spec . Opt . Local-Metropolitan "B"(5)

USOC

NOV 0 5 2002

y t'.hf3fCMS5~
®w

RECEIVED

MAR 13 1992

MISSOURI
Public Service Commission

Monthly
Rate (6)

EXCTH $10 .75
EXCTJ 10 .00
EXCTK 16 .35
EXCTL 16 .60

This optional service is available only in conjunction with Local Serving
Arrangements ordered from this tariff . The rate is in addition to all rates
and charges associated with the related LSA . The monthly rate is assessed
on each Switch Termination associated with the LSA for which this feature is
ordered .
Available only in the Greenwood, Grain Valley and Smithville exchanges .
Available only in the Chesterfield, Fenton, Manchester, Maxville and Valley
Park exchanges .
Available only in the Antonia, Pond, Eureka and Portage Des Sioux exchanges .
Available only in the High Ridge, Imperial, St . Charles and Harvester
exchanges .
If ordered on the same order as related LSA, no additional service charge
applies . If ordered for an existing LSA, each LSA is assessed the service
charge found in paragraph 1 .2 .2, I .2 ., of the Local Exchange Tariff for
change of telephone number .

cll Cn
Issued : MpR 1 3 1992

	

Effective :
APR 2 0 1Y,Wf-.

By R . D . BARRON, President-Missouri Division

	

HYK 2 0 1992
Southwestern Bell Telephone Company

St . Louis, Missouri

	

Mo.PUBLIC SERVICECOMM.



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 43
except for the purpose 2nd Revised Sheet 1
of canceling this tariff. Replacing 1st Revised Sheet 1

and
Original Sheet 2
Original Sheet 3
Original Sheet 4

CALLER ID SERVICE

The Caller ID, Section 43 of the General Exchange Tariff, P.S.C. Mo.-No. 35, has been withdrawn, in its
entirety, and the contents completely removed.  This section has been replaced, by Section 47 of this
Tariff.

____________________________________________________________________________________
Issued :  August 1, 1994 Effective:  October 18, 1994

By M. H. SCHULTEIS, Executive Director-External Affairs
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 43
except for the purpose

	

1st Revised Sheet 1
of canceling this tariff .

	

Replacing Ori*I j
CALLER ID SERVICE

	

YeD
43 .1 GENERAL

43 .1 .1

	

Caller ID Service provides for the transmission of Calling MOSSOURI
Number (CPN) to the customer's access line(s) . Whef2UtHiD

	

dC0mmi8Si0ti
line is on-hook, the CPN is transmitted to the line during the silent
interval between the first and second ring . Caller ID customers must
provide and connec their own compatible customer premises equipment
(CPE) to process the CPN transmission .

43 .1 .2 The Southwestern Bell Telephone calling party may prevent the
delivery of CPN to the called party by dialing an access code (*67 on
their Touch-Tone pad or 1167 from a rotary telephone) immediately
prior to placing a call . The access code will activate per call
blocking, which is available at no charge .

	

NCaVE0
If the calling party activates blocking, the CPN will notvbe
transmitted across the line . Instead, Caller ID customers will
receive an anonymous indicator .

	

This anonymous indicator

	

iE $s1, 4~'
the Caller ID customer that the calling party has elected ~ blqcv
the delivery of the telephone number .

Y

	

^^^l
lGomitm\ggt0(t

B mice
Line blocking for the delivery of the calling number ~5g

	

-vice,
OVR

upon request, at no charge, to the following entities and their
employees/volunteers, for lines over which the official business of
the agency is conducted including those at the residences of
employees/volunteers, where an executive office of the agency
registers with Southwestern Bell Telephone a need for blocking :
(a) private, nonprofit, tax-exempt, domestic violence intervention
agencies and (b) federal, state and local law enforcement agencies .
The calling number will not be transmitted from a line equipped with
this capability .

The blocking of the CPN will not be provided on calls originating
from Public, Semi-Public and Customer-Owned Pay Telephone Services .

43 .1 .4 Caller ID Service will be provided in connection with individual
and multiline residence and business lines, where facilities permit .
Party line, PBX trunk, Centrex, Plexar, Public and Semi-Public
Telephone Services are excluded from subscribing to this tariff

(AT) offering .(1)

43 .1 .4 Caller ID Service is offered on a subscription basis which
customer to order the service . Where Caller ID Service is
any calling party, whether they subscribe to Caller ID Ser c
has per call blocking capability .

JUN 1 6 ?
By A . D . ROBERTSON, Assistant Vice President-External Affairs

Southwestern Bell Telephone Company
St . Louis, Missouri

MAY 13 1994

0e

JUN .16184(AT) (1) Refer to the appropriate tariff section for rates and provisioning of Ca er
-(AT)

	

ID Service for Plexar Service .

	

MISSOURI
F P.Issued : MAY 1 q 1994

	

Effective :

	

mission



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 43
except for the purpose

	

Original Sheet 1
of canceling this tariff .

43 .1 GENERAL

P .S .C . Mo .-No . 35

CALLER'ID SERVICE RECEIVE
APR - 6 1993

43 .1 .1

	

Caller ID Service provides for the transmission of Calling fFgt ylp ;
Number (CPN) to the customer's access line(s) .

	

Vh~n t e

	

1iu`i`}~Pe
line is on-hook, the CPN is transmitted to the link'tds 3if6e ei"Pe' Mission
Interval between the first and second ring . Caller ID customers must
provide and connect their own compatible customer premises equipment
(CPE) to process the CPN transmission .

43 .1 .2 The Southwestern Hell Telephone calling party may prevent the
delivery of CPN to the called party by dialing an access code ( " 67 on
their Touch-Tone pad or 1167 from a rotary telephone) immediately
prior to placing a call . The access code will activate per call
blocking, which is available at no charge .

If the calling party activates blocking, the CPN will not be
transmitted across the line . Instead, Caller ID customers will
receive an anonymous indicator . This anonymous indicator notifies
the Caller ID customer that the calling party has elected to block
the delivery of the telephone number .

Line blocking for the delivery of the calling number is available
upon request, at no charge, to the following entities and their
employees/volunteers, for lines over which the official business of
the agency is conducted including those at the residences of
employees/volunteers, where an executive office of the agency
registers with Southwestern Hell Telephone a need for blocking :
(a) private, nonprofit, tax-exempt, domestic violence intervention
agencies and (b) federal, state and local law enforcement agencies .
The calling number will not be transmitted from a line equipped with
this capability .

The blocking of the CPN will not be provided on calls originating
from Public, Semi-Public and Customer-Owned Pay Telephone Services .

43 .1 .4 Caller ID Service will be provided in connection with individual
and multiline residence and business lines, where facilities permit .
Party line, PBX trunk, Centrex, Plexar, Public and Semi-Public
Telephone Services are excluded from subscribing to this tariff
offering.

43 .1 .4 Caller ID Service is offered on a subs~ iption basis which requires the
customer to order the service .

	

'filer ID Service is available,
any calling party, whether th~y~ be to Caller ID Service or not,
has per call blocking capablMV

FILED

X 119issued :

	

ves 23APR 0 7 1W
By A . D. ROBERTSON, Assistas~N

	

e'A~~s~dent-External AM&jWLIC SERVICE COMM,
Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 43
except for the purpose

	

Original Sheet 2
of canceling this tariff .

43 .1 GENERAL-(Continued)

P .S .C . Mo .-No . 35

CALLER ID SERVICE

43 .1 .5 In addition to the provisions of the General Exchange Tariff, s,
Section 17, Paragraph 17 .8, the calling party and custq{~

	

+'°~" ~ ~
indemnifies and saves Southwestern Bell Telephone harmle§'SCagairisK k"~P

C6'i~~i12sSl1~1P1
any and all claims for damages caused or claimed to have been
caused, directly or indirectly, by the transmission to a Caller ID
customer of a telephone number which the calling party has reque
to be omitted from the telephone directory or has requeste¢ a~e ~
be disclosed to any person .

	

oCr

43 .2 LIMITATIONS

	

13~QM:
43 .2 .1 Caller ID Service will not be displayed under the following

	

S

	

p
conditions : ~G01t~CP~`'S

~O

Y eCe 10 rv ,t)PA .

	

If the called party is off-hook (i .e ., when customer is ,gab~¢tr~\S$

B . If the called party answers during the first ring interval .

C . If the calling party has activated blocking capability .

RECEIVE
APR - 6 1993

43 .2 .2 Caller ID Service is not available with distinctive ringing services
having a silent interval length insufficient for CPN transmission .

43 .2 .3 Identification of specific stations or extensions served by CPE is
not possible . The main directory number will be displayed .

43 .2 .4 Caller ID Service will not be displayed for calls made on a multiparty
line . The called party will receive an "unavailable" indicator .

43 .2 .5 Caller ID Service will be transmitted and displayed for calls made from
another central office only if it is linked by appropriate facilities .

43 .2 .6 Caller ID information may not be sold or given to another party without
the caller's consent . Caller ID information may only be used for : (a)
routing or completion of calls, (b) billing of calls, (c) account
management purposes, (d) services directly related to the call or
transaction, (e) verification of calling party identity and (f)
marketing products or services that are directly related to those
previously acquired by the customer from the number delivery services
subscriber . This applies if the number delivery service subscriber has
an existing relationship with the customer . Caller ID customers
failing to comply with any of these conditions will have their service
terminated .

	

FILED

Issued : APR 0 7 1993
By A . D . ROBERTSON, Assistant Vice President-External Affairs

Southwestern Bell Telephone Company
St . Louis, Missouri

APR 30 1993

Ettective: ft 3 0 1$8393 -123
-A6A-u-KAQm= tVICE COMM.



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

43 .3 RATES AND CHARGES

43 .3 .2 Moves and Changes

Caller ID

P .S .C . Mo .-No . 35

CALLER ID SERVICE

General Exchange Tariff
Section 43

Original Sheet 3

43 .3 .1 These rates and charges apply in addition to the established rates and
charges for the services with which these features are associ,titedCLM

B . Installation charges will not apply on outside moves of service if
there is no telephone number change .

~AN~E~~Eo

131994

rr_4~- f- ,

	

r

act _

By A . D . ROBERTSON, Assistant Vice President-Extern~ai Affairs
Southwestern Bell Telephone Company

St . Louis, Missouri

ECEOVED
APR - 6 1993

~ublic Sn!ri^=' Oomfssiw
Residence

	

Business
evice and

	

'Service and
Monthly Equipment Monthly Equipment
Rate

	

Charge

	

Rate

	

- Charge

(NR) $ 6 .50 (NR) $ 7 .75(1) (NR) $ 8 .50 (NR) $14 .50(1)

A . Installation charges will apply when the customer's telephone number is
changed at his request .

131

	

~ ioisston
pubViG Sewsss

FILED

AR 30 1993(1)

	

The Service and Equipment Charge is not applicable if ordered at9t~e_T~
time as a Custom Calling Service feature .

	

® PUBLIC SERVIC,ECOW.



P .S .C . No .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 43
except for the purpose

	

Original Sheet 4
of canceling this tariff .

	

RECEIVED

43 .3 RATES AND CHARGES-(Continued)

CALLER ID SERVICE JAN 2-r 1994

MISSOURI
43 .3 .3 The Telephone Company may, during certain promotiohmAtS'FTO~wAI rorr

discount the Service & Equipment Charge and/or monthly rates as pro-
vided for in Section 17 of the General Exchange Tariff .

Beginning on March 1, 1994, and ending on April 30, 1994, the Telephone
Company will . conduct a statewide promotion that will waive the Service
and Equipment charges associated with Caller ID Service for
residence customers .

Issued : JAN 2 8 t9%

	

Eiiective : HAP 0 1 1994

CAIACEI-LED

acS 131994 ~ I

BY

	

ewice
GomFniss~on

public S MISSOURI

FILED
MAR 1 1994

MISSOURI
Public Service Commission

By M . H . SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St . Louis, Missouri



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 44
except for the purpose 12th Revised Sheet 1
of canceling this tariff. Replacing 11th Revised Sheet 1

EASYOPTIONS® PACKAGES

44.1 GENERAL REGULATIONS

44.1.1 EasyOptions Packages provide discounts to customers subscribing to groups of services as
described in the specific package.  These discounts apply to the customer's monthly billing as a
package discount and may be applied as a credit to the customer's account.

44.1.2 The rates and charges for the individual services included in each EasyOptions Package apply
as specified elsewhere in this Tariff.

44.1.3 Any of the services can still be ordered on an individual basis as provided in the appropriate
tariff section.

44.1.4 EasyOptions Packages exclude some multiline hunting arrangements and trunk facilities (e.g.,
Plexar and Centrex), and are subject to the availability and limitations specified in the
individual tariff sections for the individual services.

44.1.5 Customers subscribing to The WORKS
®
, BizSaver, or the BASICSSM are eligible to receive

the 1+ SAVER 10% optional toll calling plan free of charge as provided in the Long Distance
Message Telecommunications Service Tariff (sheets 49 and 50).

44.1.6 These services are competitively classified in the following exchanges:

Business Residence
St. Louis
Kansas City

Harvester
St. Charles

(AT)

(CT)
(CT)
(MT)

(MT)
(AT)

(AT)

44.2 BIZSAVER
SM(1)

44.2.1 BizSaver is available to business customers that subscribe to services included in one of the
arrangements in paragraphs 44.2.2, 44.2.3, 44.2.4, 44.2.5 or 44.2.6.

(1) All available BizSaver arrangements are obsolete as of December 16, 2002 except for existing
business customers at existing locations who subscribed to one or more arrangements prior to
December 16, 2002.

SM
Service Mark of Southwestern Bell Telephone Company

®Registered Trademark of Southwestern Bell Telephone Company

Issued:  November 15, 2002 Effective:  December 16, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
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No Supplement to this
tariffwill be issued
except for the purpose
of canceling this tariff.

44.1 GENERAL REGULATIONS

44.2 BIZSAVER m

44.2.2

	

BizSaver "A"

P.S.C. Mo.-No . 35

EasyOptions Packages provide discounts to customers subscribing to groups of services as described
in the specific package . These discounts apply to the customer's monthly billing as a package

(CT)

	

discount and may be applied as a credit to the customer's account.

44.1 .2

	

The rates and charges for the individual services included in each EasyOptions Package apply as
specified elsewhere in this Tariff.

44.1.3

	

Any of the services can still be ordered on an individual basis as provided in the appropriate tariff
section .

44.1.4

	

EasyOpfons Packages exclude some multiline hunting arrangements and trunk facilities (e.g., Plexar
and Centrex), and are subject to the availability and limitations specified in the individual tariff
sections for the individual services.

44.1.5

	

Customers subscribing to The WORKS", BizSaver, or the BASICS' are eligible to receive the 1+
SAVER 10% optional toll calling plan free ofcharge as provided in the Long Distance Message
Telecommunications Service Tariff (sheets 49 and 50) .

44.1.6

	

These services are competitively classified in the following exchanges :
Business :

	

Residential :
St. Louis

	

Harvester
Kansas City

	

St. Charles

44.2.1

	

BizSaver is available to business customers that subscribe to services included in one of the following
arrangements .

A .

	

Personalized Ring, plus
B .

	

Any combination of two of the following services :
-

	

Auto Redial (monthly rate basis only)
-

	

Call Blocker
-

	

Call Forwarding
-

	

Call Return (monthly rate basis only)
-

	

Call Waiting
-

	

Priority Call
-

	

Remote Access to Call Forwarding
-

	

Selective Call Forwarding
-

	

Three-Way Calling
-

	

Call Transfer Disconnect
-

	

Privacy Manager

General Exchange Tariff
Section 44

ri f1hdWfped Sheet I
dq

	

6heet 1

EASYOPTIONS®PACKAGES

	

DEG'0
MAR

CAWRLEB

Miaso - ri Pubiiq
sofisino mmil lon

FILED APR 15 NO2
sm
Service Mark of Southwestern Bell Telephone Company

'Registered Trademark of Southwestern Bell Telephone Company
Issued : March 15, 2002

	

Effective: April 15, 2002
By JAN NEWTON, President-Missouri

Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St . Louis, Missouri



(AT)

(AT)

No Supplement to this
tariffwill be issued
except for the purpose
ofcanceling this tariff.

44.1

	

GENERAL REGULATIONS

sm
44.2 BIZSAVER

44.2 .1

44.2.2

	

Bizsaver "A"

A.

	

Personalized Ring, plus
B .

	

Any combination oftwo of the following services :
-

	

Auto Redial (monthly rate basis only)
-

	

Call Blocker
-

	

Call Forwarding
-

	

Call Return (monthly rate basis only)
-

	

Call Waiting
-

	

Priority Call
-

	

Remote Access to Call Forwarding
-

	

Selective Call Forwarding
-

	

Three-Way Calling
-

	

Call Transfer Disconnect
-

	

Privacy Manager

Sm Service Mark of Southwestern Bell Telephone Company
"Registered Trademark of Southwestern Bell Telephone Company
Issued : February 20, 2002

P.S.C . Mo.-No . 35

Public

	

General Exchange Tariff4
Missouri

	

Section 44
10th Revised Sheet 1

RECD FEB 2 0
2OOZReplacing 9th Revised Sheet 1

EASYOPTIONS® PACKAGES

Service commission

ribing to groups of services as described
er's monthly billing as a package
t.

each EasyOptions Package apply as

s as provided in the appropriate tariff

gements and trunk facilities (e.g., Plexar
ns specified in the individual tariff

ASICS' are eligible to receive the I+
vided in the Long Distance Message

exchanges:

Bizsaver is available to business customers that subscribe to services included in one ofthe following
arrangements.

CANCELLrD

APR 1 5 2002

AubU~SenAcCommission
MISSOURI

Missouri Public

FILED MAR 2 9 2002
Service commission

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri MAR 2 9 2002

44.1 .1 EasyOptions Packages provide discounts to customers subs
in the specific package . These discounts apply to the custo
discount and are applied as a credit to the customer's accou

44.1 .2 The rates and charges for the individual services included in
specified elsewhere in this Tariff.

44.1 .3 Any ofthe services can still be ordered on an individual bas
section .

44.1 .4 EasyOptions Packages exclude some multiline hunting arra
and Centrex), and are subject to the availability and limitati
sections for the individual services .

44.1 .5 Customers subscribing to The WORKS, Bizsaver, or the
SAVER 10% optional toll calling plan free ofcharge as pr
Telecommunications Service Tariff (sheets 49 and 50).

44.1 .6 These services are competitively .classified in the following
Business : Residential :
St . Louis Harvester
Kansas City St. Charles



P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

9th Revised Sheet 1
of canceling this tariff.

	

Replacing 8th Revised Sheet 1

44.1 GENERAL REGULATIONS

EASYOPTIONS® PACKAGES GGtrv c~

	

e

	

:

	

r3
____-

R _ii a T1EC 2 j. J~,; 9
44 .1 .1

	

EasyOptions Packages provide discounts to customers subscribing to groups of services as
described in the specific package. These discounts apply to the customer's monthly billing as
a package discount and are applied as a credit to the customer's account.

44.1 .2 The rates and charges for the individual services included in each EasyOptions Package apply
as specified elsewhere in this Tariff.

44.1 .3

	

Any ofthe services can still be ordered on an individual basis as provided in the appropriate
tariff section .

44 .1 .4 EasyOptions Packages exclude some multiline hunting arrangements and trunk facilities (e.g .,
Plexar and Centrex), and are subject to the availability and limitations specified in the
individual tariff sections for the individual services .

44 .1 .5 Customers subscribing to The WORKS8, BizSaver, or the BASICSsm are eligible to receive
the 1+ SAVER 10% optional toll calling plan free ofcharge as provided in the Long Distance
Message Telecommunications Service Tariff (sheets 49 and 50).

44.2 BIZSAVERsm

44 .2 .1

	

BizSaver is available to business customers that subscribe to services included in one of the
following arrangements .

44.2.2 BizSaver "A"

	

CANC~1-~-A. Personalized Ring, plus
B. Any combination oftwo ofthe following services :

-

	

Auto Redial (monthly rate basis only)

	

MAR 2 9 2002

-

	

Call Blocker
-

	

Call Forwarding

	

B'l'1

	

~~ an
-

	

Call Return (monthly rate basis only)

	

putVir, $eMCe GlInI ~1

-

	

Call Waiting

	

MVSSOURI

-

	

Priority Call
-

	

Remote Access to Call Forwarding
-

	

Selective Call Forwarding
-

	

Three-Way Calling

	

-

	

-

	

^̀~--
-

	

Call Transfer Disconnect
(CT)

	

-

	

Privacy Manager
smService Mark of Southwestern Bell Telephone Company

	

`ice" E~ AN 2 0 LOu0®Registered Trademark of Southwestern Bell Telephone Company

40

	

Issued : December 21, 1999

	

Effective: January 20, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri



P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

8th Revised Sheet 1
of canceling this tariff.

	

Replacing 7th Revised Sheet 1

44.1 GENERAL REGULATIONS

44.1 .1

	

EasyOptionsPackages provide discounts to customers subscribing to groups of services as
described in the specific package. These discounts apply to the customer's monthly billing as
a package discount and are applied as a credit to the customer's account.

44.1 .2

	

The rates and charges for the individual services included in each EasyOptions Package apply
(RT)

	

as specified elsewhere in this Tariff.

44.1 .3

	

Any ofthe services can still be ordered on an individual basis as provided in the appropriate
tariff section .

44.1 .4 EasyOptions Packages exclude some multiline hunting arrangements and trunk facilities (e.g .,
Plexar and Centrex), andare subject to the availability and limitations specified in the
individual tariff sections for the individual services .

44.1 .5 Customers subscribing to The WORKS0, Bizsaver, or theBASICSsm are eligible to receive
the 1+ SAVER 10% optional toll calling plan free of charge as provided in the Long Distance
Message Telecommunications Service Tariff (sheets 49 and 50).

44.2 BIZSAVERsm

44.2.1

	

Bizsaver is available to business customers that subscribe to services included in one ofthe
following arrangements .

44.2.2 Bizsaver "A"

EASYOPTIONS8PACKAGES

smService Mark of Southwestern Bell Telephone Company
®Registered Trademark of Southwestern Bell Telephone Company

Lasa~,E F2"OaQ~y"
`P~'F~IY V ~V~IYi.Y~.Y1WY "

RECD OCT 2 3 1999

A. Personalized Ring, plus

	

CANCELLED
B. Any combination of two of the following services :

-

	

Auto Redial (monthly rate basis only)

	

JAN 2 0 2000-

	

Call Blocker
-

	

Call Forwarding

	

By
-

	

Call Return (monthly rate basis only)

	

Public Service Commission
-

	

Call Waiting

	

R
-

	

Priority Call
-

	

Remote Access to Call Forwarding
-

	

Selective Call Forwarding
-

	

Three-Way Calling
-

	

Call Transfer Disconnect
(AT)

	

-

	

Caller Preview

r Did

	

it aB ~~~e9~
SC>VF9 a!tJ

	

F~FtiV~ ss2~i e>P

FILED NOV 2 3 1999

Issued : October 27, 1999

	

Effective: November 26, 1999

By JANNEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri



P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

7thRevised Sheet 1
of canceling this tariff.

	

Replacing 6th Revised Sheet 1

(CT)

	

EASYOPTIONS® PACKAGES

(AT)

W

44.1 GENERAL REGULATIONS

44.1 .1

	

EasyOptions Packages provide discounts to customers subscribing to groups of services as
described in the specific package. These discounts apply to the customer's monthly billing as
a package discount and are applied as a credit to the customer's account.

44.1 .2

	

The rates andcharges for the individual services included in each EasyOptions Package apply
as specified elsewhere in this Tariff(1)

44.1 .3

	

Any ofthe services can still be ordered on an individual basis as provided in the appropriate
tariffsection.

44.1 .4

	

Easy0ptions Packages exclude some multiline hunting arrangements and trunk facilities (e.g .,
Plexar and Centrex), and are subject to the availability and limitations specified in the
individual tariff sections for the individual services .

(CT)

	

44.1 .5 Customers subscribing to The WORKS8, BizSaver, or the BASICSsm are eligible to receive
the 1+ SAVER 10% optional toll calling plan free ofcharge as provided in the Long Distance
Message Telecommunications Service Tariff (sheets 49 and 50).

44.2 BIZSAVERsm

44.2 .1

	

BizSaver is available to business customers that subscribe to services included in one of the
following arrangements .

44 .2.2 BizSaver "A"

A. Personalized Ring, plus
B . Any combination oftwo of the following services :

-

	

Auto Redial (monthly rate basis only)
-

	

Call Blocker
-

	

Call Forwarding
-

	

Call Return (monthly rate basis only)
-

	

Call Waiting
-

	

Priority Call
-

	

Remote Access to Call Forwarding
-

	

Selective Call Forwarding
-

	

Three-Way Calling
(AT)

	

-

	

Call Transfer Disconnect

smService Mark of Southwestern Bell Telephone Company
®Registered Trademark of Southwestern Bell Telephone Company

Issued : MAR 1,9 1999 Effective:

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Kanrl Public
OPviab oV"r"Inni®B1

RECD MAR 191999

TAU g 99

BY "`~~ Commission
POOSMSSOURI

jSS
cserAaQ

CANCELED

APR 2 0 1999

.ri PuhlicIaestominniun

APR 2 0 1999



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

6th Revised Sheet 1
ofcanceling this tariff.

	

Replacing 5th Revised Sheet 1

44.1 GENERAL REGULATIONS

44.1 .1 EasyOptions Packages provide discounts to customers subscribing to groups o

	

l
described in the specific package. These discounts apply to the custoMUbl

	

hll(JVlaAmi83l0f
apackage discount and are applied as a credit to the customer's account.

44.1 .2 The rates andcharges for the individual services included in each EasyOptions Package apply
as specified elsewhere in this Tariff.(1)

44.1 .3 Anyofthe services can still be ordered on an individual basis as provided in the appropriate
tariff section.

44.1 .4 EasyOptions Packages exclude some multiline hunting arrangements and trunk facilities (e.g .,
Plexar and Centrex), and are subject to the availability and limitations specified in the
individual tariff sections for the individual services .

44.1 .5 Customers subscribing to The WORKS", BizSaver, or the BASICS" are eligible to receive
the 1+ SAVER 10% optional toll calling plan free ofcharge as provided in the Long Distance
Message Telecommunications Service Tariff (sheets 49 and 50).

44.2 BIZSAVER'm

44.2 .1

	

BizSaver is available to business customers that subscribe to services included in one of the
following arrangements .

44 .2 .2 BizSaver "A"

Issued :

A. Personalized Ring, plus
B. Any combination of two of the following services :

-

	

Auto Redial (monthly rate basis only)
-

	

Call Blocker
-

	

Call Forwarding
-

	

Call Return (monthly rate basis only)
-

	

Call Waiting
-

	

Priority Call
-

	

Remote Access to Call Forwarding
-

	

Selective Call Forwarding
-

	

Three-WayCalling

"Service Mark of Southwestern Bell Telephone Company

DEC 2 2 1997

P.S .C . Mo.-No . 35

EASYOPTIONS" PACKAGES

Effective:
FEB 0 6

By PRISCILLAHILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2 2 1997

CANG~~-~ED

1999

rnce uRl mission

ASS0

ECEIVED

FILED

FEB 0 6 1998

R11SOSOAp 2Public Service Commission,



P :S .C : Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

R EC E t VE O

	

Section 44
except for the purpose

	

5th Revised Sheet 1

44 .2 BIZSAVERsm

Issued :

EASYOPTIONSsm PACKAGES
MISSOURI

44 .1 GENERAL REGULATIONS

	

PtdA0 SWC8 OMftU88IOR

44 .1 .1 EasyOptions Packages provide discounts to customers subscribing to
groups of services as described in the specific package . These
discounts apply to the customer's monthly billing as a package discount
and are applied as a credit to the customer's account .

44 .1 .2 The rates and charges for the individual services included in each
EasyOptions Package apply as specified elsewhere in this Tariff .(1)

44 .1 .3 Any of the services can still be ordered on an individual basis as
provided in the appropriate tariff section .

44 .1 .4 EasyOptions Packages exclude some multiline hunting arrangements and
trunk facilities (e .g ., Plexar and Centrex), and are subject to the
availability and limitations specified in the individual tariff
sections for the individual services .

44 .2 .1 BizSaver is available to business customers that subscribe to services
included in one of the following arrangements .

44 .2 .2 BizSaver "A"

sm
Service Mark of Southwestern Bell Telephone Company

JAN 2 2 1996
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

CANCELLED

FEB 06199x3

public
SMISSO~JRI

mission

Effective :
NOV O 1

LED

of canceling this tariff .
SAN 17

1$yglacing 4th revised Sheet 1

NOV 1 1996
96-247

MORBLESERNCEmmu

A . Personalized Ring, plus
B . Any combination of two of the following services :

(AT) - Auto Redial (monthly rate basis only)
- Call Blocker
- Call Forwarding

(AT) - Call Return (monthly rate basis only)
- Call Waiting
- Priority Call
- Remote Access to Call Forwarding
- Selective Call Forwarding
- Three-Way Calling

(RT)

(RT)



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

4th Revised Sheet 1
of canceling this tariff .

	

Replacing 3rd revised Sheet 1

44 .1 GENERAL REGULATIONS
MAY 191995

44 .1 .1 Easy0ptions Packages provide discounts to customers subscribing to
groups of services as described in the specific packW . TThhee%W ~~M.
discounts apply to the customer's monthly billing as
and are applied as a credit to the customer's account .

44 .1 .2 The rates and charges for the individual services included in each
Easy0ptions Package apply as specified elsewhere in this Tariff .(1)

44 .1 .3 Any of the services can still be ordered on an individual basis as
provided in the appropriate tariff section .

44 .1 .4 EasyOptions Packages exclude some multiline hunting arrangements and
trunk facilities (e .g ., Plexar and Centrex), and are subject to the
availability and limitations specified in the individual tariff
sections for the individual services .

44 .2 BIZSAVER sm

44 .2 .1 BizSaver is available to business customers that subscribe to services
included in one of the following arrangements .

44 .2 .2 BizSaver "A"

EASYOPTIONSsm PACKAGES

A . Personalized Ring, plus
B . Any combination of two of the following services :

- Auto Redial
- Call Blocker
- Call Forwarding
- Call Return
- Call Waiting
- Priority Call
- Remote Access to Call Forwarding
- Selective Call Forwarding
- Three-Way Calling

(CT) (1) Consistent with the promotion described im Section 47, Pargraph 47 .3 .7,
residential customers ordering THE WORKS , THE WORKS PLUS , and Caller ID
Value Package Plus during the period from July 1, 1995, through August 15,
1995, will have their monthly bill credited by $7 .50 until August 31, 1995 .
They will also receive a waiver of the associated Service and Equipment
Charge during the promotional period . Current subscribers to Calling Name,
Calling Number, and Calling Name and Number prior to July 1, 1995, are

(CT) ineligible .
smService Mark of Southwestern Bell Telephone Company

RECEIVED

0

11996IPA
~.

ae
Gomm~ss~o~+

Issued :

	

MAY 1 9 1995

	

.,Effective-. JUN 1 9 1995
By HORACE WILKINS, JR ., President-Missouri

	

JUN,1 91995
Southwestern Bell Telephone Company

St . Louis, Missouri

	

MISSOURI
Public Service Commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

44 .1 GENERAL REGULATIONS

44 .2 BIZSAVERsm

44 .2 .2 BizSaver "A"

P .S .C . Mo .-No . 35

EASYOPTIONSsm PACKAGES

A . Personalized Ring, plus
B . Any combination of two of the following services :

Auto Redial
Call Blocker
Call Forwarding
Call Return
Call Waiting
Priority Call
Remote Access to Call Forwarding
Selective Call Forwarding
Three-Way Calling

smService Mark of Southwestern Bell Telephone Company

Issued :

	

FEB 241995
Effective :

By HOP-ACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 44

3rd Revised Sheet 1
Replacing 2nd revised Sheet 1

RECEIVED

FEB 23 1995

44 .1 .1 EasyOptions Packages provide discounts to CustomMU
groups of services as described in the specific
e,iscounts-app3w; to the customer .: .s monthly billing as a , package discount
and are applied as a credit to the customer's account .

44 .1 .2 The rates and charges for the individual services included in each
EasyOptions Package apply as specified elsewhere in this Tariff .(1)

44 .1 .3 Any of the services can still be ordered on an individual basis as
provided in the appropriate tariff section .

44 .1 .4 EasyOptions Packages exclude some multiline hunting arrangements and
trunk facilities (e .g ., Plexar and Centrex), and are subject to the
availability and limitations specified in the individual tariff
sections for the individual services .

44 .2 .1 BizSaver is available to business customers that subscribe to services
included in one of the following arrangements .

CANCELLED

JUN 191995
"-7, R.S,*=i'

BY ~

	

commission
publicSMiiSSOURi

(1) The Service and Equipment Charge ($7 .75) will be waived for residential
customers who order the Caller ID Value Package, the Caller ID Value Package

(CT)

	

Plus, THE WORKS sm or THE WORKS PLUSsm from March 1, 1995, through May 31,
1995 .

MAR 2 7 1995

MISSOURI
Public Service Commission



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

~, 2nd Revised Sheet 1
of canceling this tariff .

	

Replacing 1st

44 .1 GENERAL REGULATIONS

44 .1 .1

	

EasyOptions Packages provide discounts to customers mgt

	

NeaacoMM.
groups of services as described in the specific package .~ ."~hese
discounts apply to the customer's monthly billing as a package discount
and are applied as a credit to the customer's account .

44 .1 .2 The rates and charges for the individual services included in each
(AT)

	

EasyOptions Package apply as specified elsewhere in this Tariff .(1)

44 .1 .3 Any o£ the services can still be ordered on an individual basis as

44 .2 BIZSAVERsm

provided in the appropriate tariff section .

44 .1 .4 EasyOptions Packages exclude some multiline hunting arrangements and
trunk facilities (e .g ., Plexar and Centrex), and are subject to the
availability and limitations specified in the individual tariff
sections for the individual services .

44 .2 .1 BizSaver is available to business customers that subscribe to services
included in one of the following arrangements .

44 .2 .2 BizSaver "A"

P .S .C . Mo .-No . 35

EASYOPTIONS am PACKAGES

A . Personalized Ring, plus
B . Any combination of two of the following services :

- Auto Redial
- Call Blocker
- Call Forwarding
- Call Return
- Call Waiting
- Priority Call
- Remote Access to Call Forwarding
- Selective Call Forwarding
- Three-Way Calling

amService Mark of Southwestern Bell Telephone Company

wvtu 1

,WAN 2 01995

CANCELLED

MAR 2,7 1995

sY
.
±

public Sewice CO(nmISS10n
MISSOURI

The Service and Equipment Charge ($7 .75) will be waived for residential
customers who order the Caller ID Value Package, the Caller ID Value Package
Plus, THE WORKSsm or THE WORKS PLUS sm from March 1, 1995, through April 30,
1995 .

FILED
Issued :

	

,AN 2 0 1995

	

Effective : FEB

	

1" 1995
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company

	

MISSOURI
St . Louis, Missouri

	

Public Service COMm1SSIOn



(CT) 44 .1 .1

(MT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

44 .1 GENERAL REGULATIONS

44 .1 .2

44 .1 .3

44 .1 .4

44 .2 BIZSAVERsm

44 .2 .2 BizSaver "A"

Issued :

A. Personalized Ring,
B . Any combination of

AUfi 0 1 1994

P .S .C . Mo .-No . 35

(CT)EASYOPTIONSsm PACKAGES

EasyOptions Packages provide discounts to customers subscribink to'
groups of services as described in the specific package . These
discounts apply to the customer's monthly billing as a package discount
and are applied as a credit to the customer's account .

The rates and charges for the individual services included in each
EasyOptions Package apply as specified elsewhere in this Tariff .

Any of the services can still be ordered on an individual basis as
provided in the appropriate tariff section .

EasyOptions Packages exclude some multiline hunting arrangements and
trunk facilities (e .g ., Plexar and Centrex), and are subject to the
availability and limitations specified in the individual tariff
sections for the individual services .

44 .2 .1 BizSaver is available to business customers that subscribe to services
included in one of the following arrangements .

plus
two of the following services :

- Auto Redial
- Call Blocker
- Call Forwarding
- Call Return
- Call Waiting
- Priority Call
- Remote Access to Call Forwarding
- Selective Call Forwarding
- Three-Way Calling

smService Mark of Southwestern Bell Telephone Company

General Exchange Tariff
Section 44

1st Revised Sheet 1
Replacing Orig nal : .Sheet' l

CANCELED

F,Ee
201895

pub G SM1

	

°mmXsslo~

By M . H . SCHULTEIS, Executive Director-External Affairs
Southwestern Bell Telephone Company

St . Louis, Missouri

JUL E5IEtY .

PL
OCT 18 IM
95 -80

MO. PUBLIC SERVICECOWS .
Effective :

OCT s s 1



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

RECEIVEOiginal
Sheet 1

of canceling this tariff .

44 .1 GENERAL REGULATIONS

	

MISSOURI
Public Service GOrMn"On

44 .1 .1 BizSaver provides a discount to business customers that subscribe to a
select group of services as specified below and applies to the
customer's monthly billing . The services included with BizSaver are
provided at rates specified elsewhere in this Tariff .

44 .1 .2 BizSaver "A" includes the following :

44 .2 RATES

BizSaver "B" includes the following :

BIZSAVERsm

	

APR 9 1993

- Any combination of 2 Custom Calling Services
and/or Call Control Option features

- Personalized Ring

- Any combination of 2 Custom Calling Services e~
and/or Call Control Option features

	

pUb1% I

- An Additional Listing

(ex1

	

~tg~Spee2ed Calling)

~r~S
131991

( o ,~'~-Commlssio~
4Ueed Calling)

Any of these services can still be provided on an individual basis as
provided in the appropriate tariff sections .

44 .1 .3 BizSaver is available only to business customers, excluding some
multiline hunting arrangements and trunk facilities (e .g ., Plexar and
Centrex), and is subject to the availability and limitations specified in
the individual tariff sections for the individual services .(1)

44 .2 .1 The following discount is applicable to the customer's monthly bill .

44 .2 .2

	

Monthly

	

Service and
USOC

	

Discount

	

Equipment Charge(2)

BizSaver "A"

	

NLRBA

	

(NR) $ 5 .00

	

(NR) $14 .50
BizSaver "B"

	

NLRBB

	

(NR) $ 2 .00

	

(NR) $14 .50

(1) The Service and Equipment Charge applicable to upgrading from residence to
business service is waived when the customer upgrades and orders BizSaver .

(2) The Service and Equipment Charge applies only to subsequent order activity .
It is not applicable to initial installations .

smService Mark of Southwestern Bell Telephone Company

Issued :
APR 1 2 1993

	

Effective :

	

gg
APR 2

	

~1~LDBy A . D. ROBERTSON, Assistant Vice President-External Affair
Southwestern Bell Telephone Company

	

X993St . Louis, Missouri

	

APR 2 2
93-18$

M0. PuStIC SERVICE COMIC.



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 44
except for the purpose 7th Revised Sheet 2
of canceling this tariff. Replacing 6th Revised Sheet 2

EASYOPTIONS® PACKAGES

(AT)

(MT)(AT)

(MT)

(AT)

(AT)

(AT)

44.2 BIZSAVER
SM(1) (cont'd)

44.2.2 BizSaver "A" (1)

A. Personalized Ring, plus

B. Any combination of two of the following services:
- Auto Redial (monthly rate basis only)
- Call Blocker
- Call Forwarding
- Call Return (monthly rate basis only)
- Call Waiting
- Priority Call
- Remote Access to Call Forwarding
- Selective Call Forwarding
- Three-Way Calling
- Call Transfer Disconnect
- Privacy Manager

44.2.3 BizSaver "B" (1)

A. Caller ID Service, (Calling Name Delivery and/or Calling Number Delivery), plus

B. Any combination of two of the following services:
- Auto Redial (monthly rate basis only)
- Call Blocker
- Call Forwarding
- Call Return (monthly rate basis only)
- Call Waiting
- Priority Call
- Remote Access to Call Forwarding
- Selective Call Forwarding
- Three-Way Calling (monthly rate basis only)
- Call Transfer Disconnect
- Privacy Manager

(1) All available BizSaver arrangements are obsolete as of December 16, 2002 except for existing
business customers at existing locations who subscribed to one or more arrangements prior to
December 16, 2002.

Issued:  November 15, 2002 Effective:  December 16, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

6th Revised Sheet 2
of canceling this tariff.

	

Replacing 5th Revised Sheet 2
EASYOPTIONS®PACKAGES

44.2 BIZSAVERsm-(Continued)

44.2.3 BizSaver "B"

	

RF~D DEC 2 1
A. Caller ID Service, (Calling Name Delivery and/or Calling Number Delivery), plus
B. Any combination of two ofthe following services :

-

	

Auto Redial (monthly rate basis only)
-

	

Call Blocker
-

	

Call Forwarding
-

	

Call Return (monthly rate basis only)
-

	

Call Waiting
-

	

Priority Call
-

	

Remote Access to Call Forwarding
-

	

Selective Call Forwarding
-

	

Three-Way Calling (monthly rate basis only)
-

	

Call Transfer Disconnect
(CT)

	

-

	

Privacy Manager
44 .2.4

	

BizSaver "C"
A. Any combination ofthree of the following services :

-

	

Auto Redial (monthly rate basis only) CAMLED
-

	

Call Blocker
-

	

Call Forwarding
-

	

Call Return (monthly rate basis only)
-

	

Call Waiting
-

	

Priority Call
-

	

Remote Access to Call Forwarding
-

	

Selective Call Forwarding
-

	

Three-Way Calling (monthly rate basis only)
-

	

Call Transfer Disconnect
(CT)

	

-

	

Privacy Manager
44 .2.5

	

BizSaver "D"
A. An Additional Listing, plus
B. Any combination of two ofthe following services :

-

	

Auto Redial (monthly rate basis only)
-

	

Call Blocker
-

	

Call Forwarding
-

	

Call Return (monthly rate basis only)
-

	

Call Waiting
-

	

Priority Call
-

	

Remote Access to Call Forwarding
-

	

Selective Call Forwarding
-

	

Three-Way Calling (monthly rate basis only)

	

_
-

	

Call Transfer Disconnect

	

FLED JAH `j, 0 `00(0
(CT)

	

-

	

Privacy Manager

By JANNEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 1 d 2002

Pub~KS~~

	

t"~sfo1~
F .̀K).)MRF,

sc"

"

	

Issued: December 21, 1999

	

Effective: January 20, 2000

fp. r-y:it. ` '(5o~



P.S .C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

5th Revised Sheet 2
of canceling this tariff.

	

Replacing 4th Revised Sheet 2

44.2 BIZSAVERsm-(Continued)

EASYOPTIONS0 PACKAGES

44.2 .3 BizSaver"B"
A. Caller ID Service, (Calling Name Delivery and/or Calling Number Delivery), plus
B. Any combination of two of the following services :

-

	

Auto Redial (monthly rate basis only)
-

	

Call Blocker
-

	

Call Forwarding
-

	

Call Return (monthly rate basis only)
-

	

Call Waiting
-

	

Priority Call
-

	

Remote Access to Call Forwarding
-

	

Selective Call Forwarding
-

	

Three-Way Calling (monthly rate basis only)
-

	

Call Transfer Disconnect
(AT)

	

-

	

Caller Preview

44.2.5

	

BizSaver "D"
A. An Additional Listing, plus
B. Any combination oftwo ofthe following services :

-

	

Auto Redial (monthly rate basis only)
-

	

Call Blocker
-

	

Call Forwarding
-

	

Call Return (monthly rate basis only)
-

	

Call Waiting
-

	

Priority Call
-

	

Remote Access to Call Forwarding
-

	

Selective Call Forwarding
-

	

Three-Way Calling (monthly rate basis only)
-

	

Call Transfer Disconnect
1AT)

	

-

	

Caller Preview

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

VV UG

	

o Pu
VV UG

	

slsgCpv"

44.2.4 BizSaver "C"
A. Any combination of three of the following services :

-

	

Auto Redial (monthly rate basis only)
-

	

Call Blocker
-

	

Call Forwarding
Call Return (monthly rate basis only)

-

	

Call Waiting
-

	

Priority Call
-

	

Remote Access to Call Forwarding
-

	

Selective Call Forwarding
-

	

Three-Way Calling (monthly rate basis only)

	

CANCELLED
-

	

Call Transfer Disconnect
(AT)

	

-

	

Caller Preview JAN 2 0 2000

RECD OCT 2 0 1999

-
Public Se

f
rvice Commission
MISSOURI

FILED NOV 2 0 1999

Issued : October 27, 1999

	

Effective : November 26, 1999



P.S.C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

4th Revised Sheet 2
of canceling this tariff.

	

Replacing 3rd Revised Sheet 2

44.2 BIZSAVERsm-(Continued)

44.2.3

	

BizSaver "B"

Issued : MAR 191999

EASYOPTIONS® PACKAGES

A. Caller ID Service, (Calling Name Delivery and/or Calling Number Delivery), plus
B.

	

Any combination of two of the following services :

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

i

	

ssWn PullclSal4 u0

	

10r"r, ras on

RECD MAR 19 1999

Effective :

	

APR 2 o 1999

- Auto Redial (monthly rate basis only)
- Call Blacker
- Call Forwarding
- Call Return (monthly rate basis only)
- Call Waiting
- Priority Call
- Remote Access to Call Forwarding
- Selective Call Forwarding
- Three-Way Calling (monthly rate basis only)

(AT) - Call Transfer Disconnect

44.2.4 BizSaver "C"

A. Any combination of three of the following services :
- Auto Redial (monthly rate basis only)
- Call Blocker

Call Forwarding CANCELLED
- Call Return (monthly rate basis only)
- Call Waiting NOV 2 6 1999- Priority Call
- Remote Access to Call Forwarding 64+LZOo2B
- Selective Call Forwarding Publ'lc Service commission
- Three-Way Calling (monthly rate basis only) MISSOURI

(AT) - Call Transfer Disconnect

44.2.5 BizSaver "D"

A. An Additional Listing, plus
B. Any combination of two of the following services :

- Auto Redial (monthly rate basis only)
- Call Blocker
- Call Forwarding
- Call Return (monthly rate basis only)
- Call Waiting
- Priority Call SOY- 156

as~~.JrICesrnmtssionPublic
- Remote Access to Call Forwarding
- Selective Call Forwarding

FILED' APR 2 0 1999- Three-Way Calling (monthly rate basis only)
(AT) - Call Transfer Disconnect



P.S .C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

3rd Revised Sheet 2
of canceling this tariff.

	

Replacing 2nd Revised Sheet 2

44.2 BIZSAVERsm-(Continued)

44.2.3 BizSaver "B"

44.2.4 BizSaver "C"

44.2.5

	

BizSaver "D"

EASYOPTIONS PACKAGES

A. Caller ID Service, (Calling Name Delivery and/or Calling Number Delivery), plus
B. Any combination of two of the following services :

-

	

Auto Redial (monthly rate basis only)
-

	

Call Blocker
-

	

Call Forwarding
-

	

Call Return (monthly rate basis only)
-

	

Call Waiting
-

	

Priority Call
-

	

Remote Access to Call Forwarding
-

	

Selective Call Forwarding
(AT)

	

-

	

Three-Way Calling (monthly rate basis only)

A. Any combination of three ofthe following services :
Auto Redial (monthly rate basis only)

-

	

Call Blocker
-

	

Call Forwarding
-

	

Call Return (monthly rate basis only)
-

	

Call Waiting
-

	

Priority Call
-

	

Remote Access to Call Forwarding
-

	

Selective Call Forwarding
(AT)

	

-

	

Three-Way Calling (monthly rate basis only)

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

APR 2 0 1999
By l h

	

a.

Issued : JUN 2 3 1998

	

Effective:

	

AUG 12 1998

RECEIVED

JUN 2 91998

MO. PUKIC SERVICE COMM

CANCELLED

Public Service Commission
MISSOURI

A. An Additional Listing, plus
B. Any combination oftwo of the following services :

-

	

Auto Redial (monthly rate basis only)
-

	

Call Blocker
-

	

Call Forwarding
-

	

Call Return (monthly rate basis only)
-

	

Call Waiting
-

	

Priority Call

	

AUG 12 1998
-

	

Remote Access to Call Forwarding

	

MISSOURI-

	

Selective Call Forwarding

	

Public service Commission
MISSOURI

(AT)

	

-

	

Three-Way Calling (monthly rate basis only)

FILE



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

44 .2 BIZSAVERsm-(Continued)

44 .2 .3 BizSaver "B"

44 .2 .4 BizSaver "C"

44 .2 .5 BizSaver "D"

Issued :

A. Caller ID Service,
plus

B . Any combination of two

A . An Additional Listing, plus
B . Any combination of two of the

JAN 2 2 1996

P .S .C . Mo .-No . 35

EASYOPTIONSsm PACKAGES

of the following services :

(AT)

	

- Auto Redial (monthly rate basis only)
- Call Blocker
- Call Forwarding

(AT)

	

- Call Return (monthly rate basis only)
- Call Waiting
- Priority Call
- Remote Access to Call Forwarding
- Selective Call Forwarding
- Three-Way Calling

A. Any combination of three of the following

(AT)

	

- Auto Redial (monthly rate basis only)
- Call Blocker
- Call Forwarding

(AT)

	

- Call Return (monthly rate basis only)
- Call Waiting
- Priority Call
- Remote Access to Call Forwarding
- Selective Call Forwarding
- Three Way Calling

(AT)

	

- Auto Redial (monthly rate basis only)
- Call Blocker
- Call Forwarding

(AT)

	

- Call Return (monthly rate basis only)
- Call Waiting
- Priority Call
- Remote Access to Call Forwarding
- Selective Call Forwarding
- Three Way Calling

General Exchange Tariff
Section 44

2nd Revised Sheet 2
Replacing 1st Revised Sheet 2

~~p, ~M~,,I,S,SO(U~,R~I,

(Calling Name Delivery and/or Cail`P1ONt7Mb%1~q?V~*,

services :

following services :

RECEIVED

JAN 17 1996

CANCELLED

AUG 12 1998

B
PublicSeoscionMISSOURI

NOV FREDBy HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
NOV 1 1996
96-247

MO.PUBMSERVICECOMM



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

1st Revised Sheet 2
of canceling this tariff .

	

Replacing Original Sheet 2

44 .2 BIZSAVERsm-(Continued)

44 .2 .3 BizSaver "B"
OCT 211994

(AT)

	

A. Caller ID Service, (Calling Name Delivery and/or Calling Number Delivery),
plus

	

MO. PUBUCSERVICECOMM.
B . Any combination of two of the following services :

Auto Redial
Call Blocker
Call Forwarding
Call Return
Call Waiting
Priority Call
Remote Access to Call Forwarding
Selective Call Forwarding
Three-Way Calling

44 .2 .4 BizSaver "C"

A . Any combination of three of the following services :
CANCELLhu

Auto Redial
Call Blocker
Call Forwarding
Call Return
Call Waiting
Priority Call
Remote Access to Call Forwarding
Selective Call Forwarding
Three Way Calling

44 .2 .5 BizSaver "D"

Issued :

A . An Additional Listing, plus
B . Any combination of two of the following services :

- Auto Redial
- Call Blocker
- Call Forwarding
- Call Return
- Call Waiting
- Priority Call
- Remote Access to Call Forwarding
- Selective Call Forwarding
- Three Way Calling

OCT 2 4 =4

EASYOPTIONSsm PACKAGES

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

EIVIE

NOV 11996

public Service Commission
MISSOURI

FILED
DEC -11994

Effective : fuct ~'0mmission



(A

(M~)(G~)

P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

Original Sheet 2
of canceling this tariff .

T)

	

44 .2 .3 BizSaver "B"

A . Caller ID, plus

EASYOPTIONSsm PACKAGES

44 .2 BIZSAVER-(Continued)

	

JUL '2l

B . Any combination of two of the following services :

A . Any combination of three of the following services :

- Auto Redial
- Call Blocker
- Call Forwarding
- Call Return
- Call Waiting
- Priority Call
- Remote Access to Call Forwarding
- Selective Call Forwarding

(A )

	

- Three Way Calling

(MT)(CT)

	

44 .2 .5 BizSaver "D"

A . An Additional Listing, plus
B . Any combination of two of the following services :

- Auto Redial
- Call Blocker
- Call Forwarding
- Call Return
- Call Waiting

	

CANCELLED
- Priority Call
- Remote Access to Call Forwarding

	

1)~C

	

=j994- Selective Call Forwarding
- Three-Way Calling

13Y
L,
f
-R. S .

44 .2 .4

	

BizSaver "C"

	

Public Service COMMISSIOrt
MISSOURI

- Auto Redial
- Call Blocker
- Call Forwarding
- Call Return
- Call Waiting
- Priority Call
- Remote Access to Call Forwarding

	

F1LFED
- Selective Call Forwarding
- Three Way Calling

	

OCT 1 8 1994
95 -00

M0 PUOLIC SOVICE 00 , .
issued : AUG A 1 1994

	

EOCT 118e19~~
By M . H . SCHULTEIS, Executive Director-External Affairs

Southwestern Bell Telephone Company
St . Louis, Missouri



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 44
except for the purpose 2nd Revised Sheet 2.01
of canceling this tariff. Replacing 1st Revised Sheet 2.01

EASYOPTIONS® PACKAGES

(AT)

(MT)(AT)

(MT)

(AT)

(MT)

(MT)

(MT)

(MT)
(AT)

(AT)

44.2 BIZSAVER
SM(1) (cont'd)

44.2.4 BizSaver "C" (1)

A. Any combination of three of the following services:
- Auto Redial (monthly rate basis only)
- Call Blocker
- Call Forwarding
- Call Return (monthly rate basis only)
- Call Waiting
- Priority Call
- Remote Access to Call Forwarding
- Selective Call Forwarding
- Three-Way Calling
- Call Transfer Disconnect
- Privacy Manager

44.2.5 BizSaver "D" (1)

A. An Additional Listing, plus

B. Any combination of two of the following services:
- Auto Redial (monthly rate basis only)
- Call Blocker
- Call Forwarding
- Call Return (monthly rate basis only)
- Call Waiting
- Priority Call
- Remote Access to Call Forwarding
- Selective Call Forwarding
- Three-Way Calling (monthly rate basis only)
- Call Transfer Disconnect
- Privacy Manager

(1) All available BizSaver arrangements are obsolete as of December 16, 2002 except for existing
business customers at existing locations who subscribed to one or more arrangements prior to
December 16, 2002.

Issued:  November 15, 2002 Effective:  December 16, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

Ist Revised Sheet 2.01
ofcanceling this tariff.

	

Replacing Original Sheet 2.01

EASYOPTIONS" PACKAGES

44.2 BIZSAVERsm-(Continued)

44.2 .6

	

BizSaver "E":

A. Call Waiting

	

MO. PUbUG SERVICEWMM
B. Caller ID Name and Number

(C)

	

C.

	

Either Call Waiting ID or Call WaitingID with Call Waiting ID Options

Issued : JAN 2 7 1999

CAW .LEED

DEC 16 2002

'~ Sa, o I
POW,1 6> r ca, ~ ~fl

Effective:

	

FEB ~ 61999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

JAN 2 7 1999

Miss
s

ri Pui~iicOP1
~

octe

	

~nrmm 89

FILED FEB 2 6 1999



44.2 BIZSAVERsm-(Continued)

44.2 .6 BizSaver "E:

Issued : DEC 3 1 1998

P .S .C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

Original Sheet 2.01
ofcanceling this tariff.

EASYOPTIONS

A. Call Waiting
B. Caller 11) Name and Number
C.

	

Either Call Waiting ID or,Call Waiting ID Options

PACKAGES

CocELLED

EEB 2 61999 r

13y
~~~~a,o

pubvic Service
mission

MISSOURI

r,

	

lL ~ AN 3 -L 1999)

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

M~ism~~lrb PUt)liq(~rV oc 6.>aflilfnlnsra-

R~'Cb DEC 3 6 -(998

M'Sacurl Public
+S®r~o ~O

	

0tmr.llOsu:ar-

Effective:

	

JAN 3 1 1999



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 44
except for the purpose 8th Revised Sheet 3
of canceling this tariff. Replacing 7th Revised Sheet 3

EASYOPTIONS® PACKAGES

(AT)

(MT)(AT)

(MT)

44.2 BIZSAVER
SM(1) (cont'd)

44.2.6 BizSaver "E" (1)

A. Call Waiting
B. Caller ID Name and Number
C. Either Call Waiting ID or Call Waiting ID with Call Waiting ID Options

44.2.7 Rates and Charges

A. The following discount is applicable as a credit to the customer's monthly bill.

USOC Monthly Discount
Service and

Equipment Charge

(AT)

(AT)

- BizSaver "A" (1)
- BizSaver "B" (1)
- BizSaver "C" (1)
- BizSaver "D" (1)
- BizSaver "E" (1)

NLRBO
NLRBN
NLRBP
NLRBB
NLR3N

($5.00)
( 5.00)
( 4.00)
( 2.00)
( 3.00)

---
---
---
---
---

(MT)

(MT)

(AT)

(AT)

B. The Service and Equipment Charge applicable to upgrading from residence to business service
is waived when the customer upgrades and orders BizSaver.

C. The Service and Equipment Charge applies only to subsequent order activity.  It is not
applicable to initial installations.

D. When both Calling Name Delivery and Calling Number Delivery are selected as part of the
BizSaver "B" package, two additional services are required to qualify for BizSaver "B" package
discount.

(1) All available BizSaver arrangements are obsolete as of December 16, 2002 except for existing
business customers at existing locations who subscribed to one or more arrangements prior to
December 16, 2002.

Issued:  November 15, 2002 Effective:  December 16, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C . Mo.- No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

7th Revised Sheet 3
of canceling this tariff.

	

Replacing 6th Revised Sheet 3

44.2 BIZSAVERsm-(Continued)

44.2.7 Rates and Charges

A.

	

Thefollowing discount is applicable as a credit to the customer's monthly bill .

B. The Service and Equipment Charge applicable to upgrading from residence to business
service is waived when the customer upgrades and orders BizSaver.

13 C.

	

The Service and Equipment Charge applies only to subsequent order activity. It is not
applicable to initial installations.

D. When both CallingName Delivery and Calling Number Delivery are selected as part of the
BizSaver "B" package, two additional services are required to qualify for BizSaver "B"
package discount .

44.3 CALLER ID CREDIT PACKAGE

44.3 .1

	

The following discount is applicable to residence and business customers that subscribe to
both ofthe CallingName Delivery and Calling Number Delivery services. It will appear as
a credit to the customer's monthly bill .

44.4 CALLER ID VALUE PACKAGE

EASYOPTIONSO PACKAGES

Monthly

	

Service and
USOC

	

Discount

	

Equipment Charge

Residence

	

NNK

	

($5.05) (CR)
Business

	

NNK

	

($7.80) (CR)

A. Caller ID Service (Calling Name Delivery or Calling Number Delivery)
B . Call Return (monthly rate basis only)
C. Call Blocker

Missouri Public

RECD APR 02 2002

Service Commission

44.4.1

	

The Caller ID Value Package discount is applicable to residence customers that subscribe
to the following' services :

Issued : April 2, 2002

	

Effective : May 2, 2002
Missouri Public

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P ., dlbla Southwestern Bell T~1ppne~Company

~Z 2~U2St. Louis, Missouri

°Service Commission

Monthly Service and
USOC Discount Equipment Charge

- BizSaver "A" NLRBO ($5 .00) ---
- BizSaver "B" NLR13N ($5.00) ---
- BizSaver "C" NLRBP ($4.00) ---
- BizSaver "D" NLRBB ($2.00) ---
- BizSaver "E" NLR3N ($3 .00) ---



P.S.C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

6th Revised Sheet 3
ofcanceling this tariff.

	

Replacing 5th Revised Sheet 3

44.2 BIZSAVERsm-(Continued)

44.2.7 Rates and Charges
Service Commission

A. The following discount is applicable as a credit to the customer's monthly bill .
Monthly

	

Service andalicn.m

	

USOC

	

Discount

	

Equipment Charge
-

	

BizSaver "A"

	

NLRBO

	

($5.00)
- BizSaver "B"

	

NLRBN

	

($5,00)
~Ay

n0 ?.2002

	

- BizSaver "C"

	

NLRBP

	

($4.00)

	

---
.~

	

' l

	

-

	

BizSaver "D"

	

NLRBB

	

($2,00)

S
Id'tih``'~nt;tIY~1SS`On - BizSaver"E"

	

NLR3N

	

($3.00)
~y~1c~~~SpUR1

	

___

B, The Service and Equipment Charge applicable to upgrading from residence to business
service is waived when the customer upgrades and orders BizSaver.

C . The Service and Equipment Charge applies only to subsequent order activity . It is not
applicable to initial installations .

D . When both Calling Name Delivery and Calling Number Delivery are selected as part ofthe
BizSaver "B" package, two additional services are required to qualify for BizSaver "B"
package discount .

44,3 CALLER ID CREDIT PACKAGE

44 .3 .1 The following discount is applicable to residence and business customers that subscribe to
both ofthe Calling Name Delivery and Calling Number Delivery services . It will appear as
a credit to the customer's monthly bill .

Residence
Business

44.4 CALLER IDVALUE PACKAGE

Issued : April 2, 2001

EASYOPTIONSO PACKAGES

USOC

NNK
NNK ($7 .50)

A. Caller ID Service (Calling Name Delivery or Calling Number Delivery)
B . Call Return (monthly rate basis only)
C.

	

Call Blocker

By JANNEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Missouri Public

RECD APR 02 2001

Monthly

	

Service and
Discount

	

Equipment Charge

($5.50) (CR)

	

---

44.4 .1 TheCaller ID Value Package discount is applicable to residence customers that subscribe to
the following services :

ablmomuy P9901ic

FILED MAY 02 2001

Service Commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

44 .2 BIZSAVERsm-(Continued)

44.3

44 .2 .7

	

Rates and Charges

B.

C.

D.

BizSaver"A"
BizSaver "B"
BizSaver"C"
BizSaver "D"
BizSaver "E�

CALLER ID CREDIT PACKAGE

44.4 CALLER ID VALUE PACKAGE

C. Call Blocker

Residence
Business

Issued :

	

MARCH 30, 2000

P.S.C . Mo.-No . 35

EASYOPTIONS® PACKAGES

NLRBO ($5 .00)
NLRBN ($5 .00)
NLRBP ($4 .00)
NLRBB ($2 .00)
NLR3N ($3 .00)

USOC

NNK ($5 .05)(CR)
NNK ($7.50)

A . Caller ID Service (Calling Name Delivery, (>~

	

p$l,,~er Delivery)
B.

	

Call Return (monthly rate basis only)only

	

A

	

0.~ ~-~ 11)

MAY 0 2 2009

RdiS0OWL

	

MAY l, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 44

5th Revised Sheet 3
Replacing

NEAR 3 0 2000

MISSOURI
Public Service Commission

A.

	

The following discount is applicable as a credit to the customer's monthly bill .

Monthly

	

Service and
USOC

	

Discount

	

Equipment Charge

The Service and EquipmentCharge applicable to upgrading from residence to business service
is waived when the customer upgrades and orders BizSaver.

The Service and Equipment Charge applies only to subsequent order activity . It is not
applicable to initial installations.

When both Calling Name Delivery and Calling Number Delivery are selected as part of the
BizSaver "B" package, two additional services are required to qualify for BizSaver "B" package
discount .

44.3 .1

	

Thefollowing discount is applicable to residence and business customers that subscribe to
both ofthe Calling Name Delivery and Calling Number Delivery services . It will appear as a
credit to the customer's monthly bill .

Monthly

	

Service and
Discount

	

Equipment Charge

44.4 .1

	

TheCaller ID Value Package discount is applicable to residence customers that subscribe to
the following services :

FILED

MAY 01 20611

Public ServiceOCommission



P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

4th Revised Sheet 3
of canceling this tariff.

	

Replacing 3rd Revised Sheet 3
EASYOPTIONS® PACKAGES

44.2 BIZSAVERsm-(Continued)

0
0

44.2 .7

	

Rates and Charges

RE CE1%®E0

JAN 27 1999

A. The following discount is applicable as a credit to the customer's month"#UbLIL 6EHVQ6UiMM

Service and
Equipment Charge

B. The Service and Equipment Charge applicable to upgrading from residence to business service
is waived when the customer upgrades and orders BizSaver .

C.

	

The Service and Equipment Charge applies only to subsequent order activity. It is not
applicable to initial installations.

D. When both Calling Name Delivery and Calling Number Delivery are selected as part ofthe
BizSaver "B" package, two additional services are required to qualify for BizSaver "B"
package discount .

44.3 CALLER ID CREDITPACKAGE

44.3 .1

	

Thefollowing discount is applicable to residence and business customers that subscribe to
both ofthe Calling Name Delivery and Calling Number Delivery services. It will appear as a
credit to the customer's monthly bill .

44.4 CALLER ID VALUE PACKAGE

Residence

	

NNK ($5.50)
Business

	

NNK ($7.50)

Monthly

	

Service and
USOC

	

Discount

	

Equipment Charge

44.4 .1

	

The Caller ID Value Package discount is applicable to residence customers that subscribe to
the following services :

A. Caller ID Service (Calling Name Delivery or Calling Number Deliv cam.) ~~s

	

~Ptu~jiq
,

B. Call Return (monthly rate basis only)only)

	

~t~ign

C. Call Blocker FILED FEB 2 3 1999

Issued :

	

JAN 2 7 1999

	

Effective:

	

FEB 2 6 1999By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

4n
USOC

Monthly
Discount

oN
.--a U0 - BizSaver "A" NLRBO ($5 .00)

-~f_
- BizSaver "B" NLRBN ($5.00)
- BizSaver "C" NLRBP ($4.00)
- BizSaver "D" NLRBB ($2.00)
-~Q BizSaver "E" NLR3N ($3.00)



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

44.2 BIZSAVERsm-(Continued)

" (FC)

	

44.2.7 Rates and Charges

A.

	

Thefollowing discount is applicable as a credit to the customer's monthly bill.

(AT)

B. The Service and Equipment Charge applicable to upgrading from residence to business service
is waived when the customer upgrades and orders Bizsaver .

C.

	

The Service and Equipment Charge applies only to subsequent order activity. It is not
applicable to initial installations.

D. When both Calling Name Delivery and Calling Number Delivery are selecte
Bizsaver "B" package, two additional services are required to qualify for Bi
package discount .

FEB 2 6 1999
44.3 CALLER ID CREDIT PACKAGE

44.3.1 The following discount is applicable to residence and business custovals

	

~Ip1111SSIOn
both ofthe Calling Name Delivery and Calling Number Delivery services . It ww~A91a
credit to the customer's monthly bill .

44.4 CALLER ID VALUE PACKAGE

P.S.C . Mo.-No . 35

EASYOPTIONS® PACKAGES

Residence

	

NNK ($5.50)
Business

	

NNK ($7.50)

General Exchange Tariff
Section 44

3rd Revised Sheet 3
Replacing 2nd Revised Sheet 3

rmiggvri Put) iq
SOfM foe

	

t6trt

	

tlt3¬~la"

Service and
Equipment Charge

Monthly

	

Service and
USOC

	

Discount

	

Equipment Charge

44.4.1 The Caller 1D Value Package discount is applicable to residence customers that subscribe to
the following services :

hi135Q P1I'ubliO
A. Caller ID Service (Calling Name Delivery or Calling Number Delivery,)ioi°"00

	

Dtvt-
B. Call Return (monthly rate basis only)
B. Call Return

	

I

	

JAN

	

~55~'
C. Call Blocker

Issued:

	

B¬5-a- i99^

	

Effective:

	

JAN .11 1999By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

USOC
Monthly
Discount

Bizsaver "A" NLRBO ($5.00)
Bizsaver "B" NLRBN ($5 .00)

- Bizsaver "C" NLRBP ($4.00)
- Bizsaver "D" NLRBB ($2.00)
- Bizsaver "E" NLR3N ($3.00) (NR)



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

44 .2 BIZSAVERsm-(Continued)

P .S .C . Mo .-No . 35

EASYOPTIONSsm PACKAGES

General Exchange Tariff
Section 44

2nd Revised Sheet 3
Replacing 1st Revised Sheet 3

RECEIVED

JAN 17 1996

B . The Service and Equipment Charge applicable to upgrading from residence to
business service is waived when the customer upgrades and orders BizSaver .

C . The Service and Equipment Charge applies only to subsequent order activity .
It is not applicable to initial installations .

D . When both Calling Name Delivery and Calling Number Delivery are selected as
part of the BizSaver "B" package, two additional services are required to
qualify for Bizsaver "B" package discount .

44 .3 CALLER ID CREDIT PACKAGE

44 .3 .1 The following discount is applicable to residence and business customers
that subscribe to both of the Calling Name Delivery and Calling Number
Delivery sere r~NCr3SLIED1 appear as a credit to the customer's monthly
bill

	

d1'~1Y G1.

FEB 0 11999

Buslsowle SpMSSO
Rlmissio~

	

($ 7 :50)
44 .4 CALLER ID VALUE PACKAGE

Monthly

	

Service and
USOC

	

Discount Equipnment Charge

44 .4 .1 The Caller ID Value Package discount is applicable to residence
customers that subscribe to the following services :

A . Caller ID Service (Calling Name Delivery or Calling Number Delivery)
(AT)

	

B . Call Return (monthly rate basis only)
B . Call Return
C . Call Blocker

Issued :

	

JAN 2 2 1996

	

Effective :
NOV 0

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

	

NOV 1 1995St . Louis, Missouri
96-247

MONNCSEBVICEMM

44 .2 .6 Rates and Charges

A . The following discount
bill .

is applicable

USOC

MISSOURI
putdo Service OOMMMiOA

as a credit to the customer's monthly

Monthly Service and
Discount Equipment Charge

- BizSaver "A" NLRBO ($ 5 .00)
- BizSaver "B" NLRBN ($ 5 .00)
- BizSaver "C" NLRBP ($ 4 .00)
- BizSaver "D" NLRBB ($ 2 .00)



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

1st Revised Sheet 3
of canceling this tariff .

	

Replacing Original Sheet 3

44 .2 BIZSAVERsm-(Continued)

44 .2 .6 Rates and Charges

P .S .C . Mo .-No . 35

EASYOPTIONSsm PACKAGES

USOC Discount

- BizSaver "A"

	

NLRBO

	

($ 5 .00)
- BizSaver "B"

	

NLRBN

	

($ 5 .00)
- BizSaver "C"

	

NLRBP

	

($ 4.00)
- BizSaver "D"

	

NLRBB

	

($ 2.00)

44 .3 CALLER ID CREDIT PACKAGE

OCT 211994

A . The following discount is applicable as a credit to the customer's monthly~, ~~l~yg
bill .

	

MO. PUBLIC SERVICECO1V11Y1 .

Monthly

	

Service and
uipment

,A

8~
+`~10r1

B . The Service and Equipment Charge applicable to upgradi~ ~6

	

pe to
business service is waived when the customer upgrades 'a ~ . .oWver .

C . The Service and Equipment Charge applies only to subsequent order activity .
It is not applicable to initial installations .

. (AT)

	

D.

	

When both Calling Name Delivery and Calling Number Delivery are selected as
part of the BizSaver "B" package, two additional services are required to
qualify for BizSaver "B" package discount .

44 .3 .1 The following discount is applicable to residence and business customers
that subscribe to both of the Calling Name Delivery and Calling Number
Delivery services . It will appear as a credit to the customer's monthly
bill .

Residence
(T)

	

Business

(PC)

	

44 .4 CALLER ID VALUE PACKAGE

Monthly

	

Service and
USOC

	

Discount

	

Equipment Charge

($5 .50)
($7 .50)

(FC)

	

44.4 .1 The Caller ID Value Package discount is applicable to residence
customers that subscribe to the following services :

	

1"/

(CT)

	

A. Caller ID Service (Calling Name Delivery or Calling Number De1ivktP}.-V
B . Call Return
C . Call Blocker

	

DEC -11994

Issued : OCT ,2 4
JWd

Effective :

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

.4.18601 en I

"u4str Commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

44 .3 CALLER ID VALUE PACKAGE

A . Caller ID
B . Call Return
C . Call Blocker

P .S .C . Mo .-No . 35

General Exchange Tariff
Section 44

Original Sheet 3

JUL 255'CC0~,
EASYOPTIONSsm PACKAGES

44 .2 BIZSAVER-(Continued)

(M)( )

	

44.2 .6 Rates and Charges ' .

	

.

A. The following discount is applicable as a credit to the customer's monthly
bill .

Service and
Equipment Charge

The Service and Equipment Charge applicable to upgrading from residence to
business service is waived when the customer upgrades and orders BizSaver .

C . The Service and Equipment Charge applies only to subsequent order activity .
It is not applicable to initial installations .

44 .3 .1 The Caller ID Value Package discount is applicable to residence customers
that subscribe to the following services :

St . Louis, Missouri

GANCELLVfl

B
en -199

BY I°li~
r_S,

	

3

pubic Service
COM"SSion

MISSOUR I

RLE
OCT 18 199$

Mo. oe~lcs&&
Issued :

	

AUG A 1 1994

	

E~OTc 8j99"
By M . H . SCHULTEIS, Executive Director-External Affairs

Southwestern Bell Telephone Company

USOC
Monthly
Discount

- BizSaver "A" NLRBO ($ 5 .00)
- BizSaver "B" NLRBN ($ 5 .00)
- BizSaver "C" NLRBP ($ 4 .00)
- BizSaver "D" NLRBB 2 .00



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  8th Revised Sheet 4 
of canceling this tariff. Replacing 7th Revised Sheet 4 
  

EASYOPTIONS® PACKAGES 
 

 44.3 CALLER ID CREDIT PACKAGE 
 
44.3.1 The following discount is applicable to residence and business customers that subscribe to 

both of the Calling Name Delivery and Calling Number Delivery services.  It will appear as a 
credit to the customer's monthly bill. 

 
   

USOC 
 

Monthly Discount 
Service and 

Equipment Charge 
  

Residence 
Business 

 
NNK 
NNK 

 
($5.99)(CR) 

(7.80) 

 
--- 
--- 

  
44.4 CALLER ID VALUE PACKAGE(1) 

 
44.4.1 The Caller ID Value Package discount is applicable to residence customers that subscribe to 

the following services: 
 
A. Caller ID Service (Calling Name Delivery or Calling Number Delivery) 
B. Call Return (monthly rate basis only) 
C. Call Blocker 

 
44.4.2 Rates and Charges 

 
A. The following discount is applicable as a credit to the customer's monthly bill. 

 
   

USOC 
 

Monthly Discount 
Service and 

Equipment Charge 
  

- Caller ID Value Package(2) 
 

RCRPD 
 

($4.66)(CR) 
 

--- 
  

 
 
 
 
(1) The Caller ID Value Package is obsolete for residential customers as of May 21, 2003.  Only 

existing residential customers who subscribed to this package prior to May 21, 2003 may retain this 
package at existing locations. 

(2) If Calling Number Delivery, Calling Name Delivery, Call Return and Call Blocker are purchased 
together, the Caller ID Value Package Plus Credit shown applies.  Customers who receive the 
Caller ID Value Package Plus Credit are not eligible to receive the Caller ID Credit. 

 
 Issued:  June 21, 2005 Effective:  July 21, 2005 

 
By CINDY BRINKLEY, President-SBC Missouri 

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 
St. Louis, Missouri 
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P.S.C . Mo. No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

7th Revised Sheet 4
of canceling this tariff.

	

Replacing 6th Revised Sheet 4

44.3

	

CALLER ID CREDIT PACKAGE

EASYOPTIONSO PACKAGES

44.3 .1

	

The following discount is applicable to residence and business customers that subscribe to
both ofthe Calling Name Delivery and Calling Number Delivery services . It will appear as a
credit to the customer's monthly bill.

Residence

	

NNK ($5.45)(CR)
Business

44.4

	

CALLER ID VALUE PACKAGE(l)

Service and
USOC

	

-Monthly Discount

	

Equipment Charge

(7.80)

44.4.1

	

TheCaller ID Value Package discount is applicable to residence customers that subscribe to
the following services :

A .

	

Caller ID Service (Calling Name Delivery or Calling Number Delivery)
B.

	

Call Return (monthly rate basis only)

	

;~UL 2 1 20 5C.

	

Call Blocke'r
1 , PS 4

44.4.2 Rates and Charges

	

Pubfic Service
Gr

mission
A.

	

The following discount is applicable as a credit to the customer's monthly bill .

-

	

Caller 1D Value Package(2)

	

RCRPD

	

($4.52)

Service and
USOC

	

--Monthly Discount

	

Equipment Charge

(1)

	

The Caller )D Value Package is obsolete for residential customers as ofMay 21, 2003. Only
existing residential customers who subscribed to this package prior to May 21, 2003 may retain this
package at existing locations .

(2)

	

IfCalling Number Delivery, Calling Name Delivery, Call Return and Call Blocker are purchased
together, the Caller II) Value Package Plus Credit shown applies . Customers who receive the
Caller >D Value Package Plus Credit are not eligible to receive the Caller ID Credit.

Issued : June 15, 2004

	

Effective: July 15, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St. Louis, Missouri
RLD
MDFW



P.S.C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariffwill be issued

	

Section 44
except for the purpose

	

6th Revised S
of canceling this tariff.

	

Replacig

	

'

EASYOPTIONS® PACKAGES
RLCD APR 21 2003

44.3

	

CALLER ID CREDIT PACKAGE

44.3 .1

	

The following discount is applicable to residence and business customers that subscribe to
both ofthe Calling Name Delivery and Calling Number Delivery services . It will appear as a
credit to the customer's monthly bill .

Residence

	

NNK ($5.05)
Business

	

NNK (7.80)

(AT)

	

44.4

	

CALLER ID VALUE PACKAGE(l)

44.4.1

	

The Caller ID Value Package discount is applicable to residence customers that subscribe to
the following services :

A .

	

Caller ID Service (Calling Name Delivery or Calling Number Delivery)
B.

	

Call Return (monthly rate basis only)
C.

	

Call Blocker

44.4.2 Rates and Charges

Service and
USOC -

	

Monthly Discount

	

Equipment Charge

A.

	

The following discount is applicable as a credit to the customer's monthly bill .

Service and
USOC

	

Monthly Discount

	

Equipment Charge

(CT)

	

- Caller ID Value Package(2)

	

RCRPD

	

(S4.52)(CR)

	

CANCELLED

JU1k1 5 2004

Publiceffvl(;onimlssion
MISSOURI

(~T)

	

(1)

	

The Caller ID Value Package is obsolete for residential customers as of May 21, 2003 . Only
existing residential customers who subscribed to this package prior to May 21, 2003 may retain this

(AT)

	

package at existing locations .
(CT)

	

(2)

	

IfCalling Number Delivery, Calling Name Delivery, Call Return and Call Blocker are purchased
together, the Caller ID Value Package Plus Credit shown applies . Customers who receive the
Caller ID Value Package Plus Credit are not eligible to receive the Caller ID Credit .

Issued : April 21, 2003

	

Effective : May 21, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

	

MiSSO

	

Public
St. Louis, Missouri

	

Servi60
~fl
OMRlisml®n

FILEO MAY 21 2003



No Supplement to this
tariffwill be issued
except for the purpose
of canceling this tariff.

(MT)

	

44.3

	

CALLER ID CREDIT PACKAGE

Mlfouri Public
P.S.C. Mo. No. 35

EASYOPTIONS® PACKAGES

General Exchange Tariff
CD NOV 15 2002

	

Section 44
5th Revised Sheet 4

Service corriMIS~+IoRRevised Sheet 4

44 .3.1

	

The following discount is applicable to residence and business customers that subscribe to
both of the Calling Name Delivery and Calling Number Delivery services . It will appear as a
credit to the customer's monthly bill .

44.4

	

CALLER ID VALUE PACKAGE

USOC

Residence
Business

	

NNK

44.4 .1

	

The Caller ID Value Package discount is applicable to residence customers that subscribe to
the following services :

A.

	

Caller ID Service (Calling Name Delivery or Calling Number Delivery)
B .

	

Call Return (monthly rate basis only)
"

	

(MT)

	

C.

	

Call Blocker

44.4.2

	

Rates and Charges

A.

	

The following discount is applicable as a credit to the customer's monthly bill .

USOC

	

Monthly Discount

	

Equipment Charge

-

	

Caller ID Value Package(1)

	

RCRPD

	

($4.56)

	

---

CAMMIED

MAY Z I Z0̀03

Service and
Monthly Discount

	

Equipment Charge

($5 .05)
(7.80)

Service and

ir.issioR

If Calling Number Delivery, Calling Name DeWeryTCall Return and Call Blocker are purchased
together, the Caller ID Value Package Plus Credit shown applies . Customers who receive the
Caller ID Value Package Plus Credit are not eligible to receive the Caller ID Credit .

Issued : November 15, 2002

	

Effective: December 16, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri
Misso ri Public

Service Commission

ALED DEC 16 2007



P.S.C . Mo.- No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

4th Revised Sheet 4
of canceling this tariff.

	

Replacing 3rd Revised Sheet 4

EASYOPTIONSO PACKAGES

44.4 CALLER ID VALUE PACKAGE-(Continued)

44.4.2 Rates and Charges

	

S0t'Vioe COrTtrpiSSi011
A. The following discount is applicable as a credit to the customer's monthly bill .

Monthly

	

Service and
USOC

	

Discount

	

Equipment Charge

- Caller ID
Value Package(1)

	

RCRPD

	

($4.56) (CR)

RA-'r3nowri Public

NWq A PR 02 2002

(1)

	

IfCalling Number Delivery, CallingName Delivery, Call Return and Call Blocker are purchased
together, the Caller ID Value Package Plus Credit shown applies. Customers who receive the
Caller ID Value Package Plus Credit are not eligible to receive the Caller ID Credit .

Issued: April 2, 2002

	

Effective : May 2, 2002

By JAN NEWTON, President-Missouri

	

Missouri Public
Southwestern Bell Telephone, L .P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri

	

FILED MAY D 2 20(2
02-1057

servitst=t l.aorr)MiSsiori



P.S.C . Mo.- No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

3rd Revised Sheet 4
of canceling this tariff.

	

Replacing 2nd Revised Sheet 4

EASYOPTIONS®PACKAGES

44 .4 CALLER ID VALUE PACKAGE-(Continued)

44.4 .2 Rates and Charges'

	

Service Commission
A. The following discount is applicable as a credit to the customer's monthly bill .

Monthly

	

Service and
USOC

	

Discount

	

Eauioment Charge

Caller ID
Value Package(1)

	

RCRPD

	

($4.08) (CR)

,,wattr.ll)

mNY 0 ?, 2002

Ilk
1°sq

Put;"', .~
MISSOURI

ssion

(1)

	

If Calling Number Delivery, Calling Name Delivery, Call Return and Call Blocker are purchased
together, the Caller ID Value Package Plus Credit shown applies. Customers who receive the
Caller ID Value Package Plus Credit are not eligible to receive the Caller ID Credit.

SSOUrl 1 ICIssued : April 2, 2001

	

Effecti
I

	ve : May 2,

By JANNEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

Missouri Public

RECD APR 02 2001

FILED MAY 02 2001

Service Commission



P :S .C : Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

2nd Revised Sheet 4
of canceling this tariff .

	

Replacing 1st Revised Sheet 4

Issued : JAN 2 2 199b

EASYOPTIONSsm PACKAGES

44 .4 CALLER ID VALUE PACKAGE-(Continued)

44 .4 .2 Rates and Charges

	

MISSOURI
Public SHIM COmm189ion

A . The following discount is applicable as a credit to the customer's
monthly bill .

Monthly

	

Service and
U_SOC

	

Discount

	

Equipment Charge
- Caller ID

(CT)

	

Value Package(1) RCRPD

	

($3.15)

CANCELLP)

MAY, 0

vublic SerViCe \iO iriu"uj,

001

MISSOURI

RECEIVED

JAN 17 1996

(CT) (1) If Calling Number Delivery, Calling Name Delivery, Call Return and Call
Blocker are purchased together, the Caller ID Value Package Plus Credit
shown applies . Customers who receive the Caller ID Value Package Plus
Credit are not eligible to receive the Caller ID Credit .

Effective :
NOV 0

_
1 1996

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

	

NOV 1 1996
St . Louis, Missouri

96-247

Y
. _

MO.PUMSE OECOMM



P .S .C . Mo .-No . 35

No supplement to this

	

Gen-ral Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

1st Revised Sheet 4
of canceling this tariff .

	

Replacing Original Sheet 4

EASYOPTIONSsm PACKAGES

44 .4 CALLER ID VALUE PACKAGE-(Continued)

(FC)

	

44 .4 .2 Rates and Charges(1)

A . The following discount is applicable as a credit to tHO

	

UERVICEC®MM.
monthly bill .

- Caller ID

Monthly

	

Service and
USOC

	

Discount

	

Equipment Charge

Value Package(2) RCRPD

	

($3 .15)

HOED

OCT 211994

VNGEN
100

1996
C\S&---I- ,

9~
~

~;,ce
~omm~sswn

P~bNc
SeM1SSpU~1

(1) Subsequent to the conversion of their respective central offices,
Southwestern Bell Telephone Company will waive the recurring and
nonrecurring charges associated with the services provided under the Caller
ID Value Package . This waiver will be applicable to those customers that
order service during the promotion month . The recurring rates for eligible
customers will be waived through the end of the month following the
promotion . Residential customers who already have (or have had in the last
thirty (30) days) Caller ID will not be eligible for this promotion .

Promotion

	

Monthly Rates
Central Office

	

Month

	

waived through

Chillicothe

	

July, 1994

	

August, 1994
St . Joseph (Downtown)

	

July, 1994

	

August, 1994
Springfield (McDaniel/Tuxedo)

	

November, 1994

	

December, 1994

( ) (2) If Calling Number Delivery, Calling Name Delivery, Call Return an �.-�
;LLL.~Blocker are purchased together, the Caller ID Value Package PlusPlus4e

shown applies . Customers who receive the Caller ID Value Package Plus
(A)

	

Credit are not eligible to receive the Caller ID Credit .

	

DEC -11994

Issued : OCT 2 4 1N4 Effective : DE'U3CBM4eomiSSIon
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

44 .3 CALLER ID VALUE PACKAGE

44 .3 .2 Rates and Charges(1)

P .S .C . Mo .-No . 35

EASYOPTIONSsm PACKAGES

A . The following discount is applicable as a credit to the customer's monthly
bill .

- Caller ID
Value Package

	

RCRPD

	

($3 .15)

General Exchange Tariff
Section 44

Original Sheet 4

~rr=IO."

n

JUL 2!,

-'Libfic

Monthly

	

Service and
USOC

	

Discount

	

Equipment Char

13Pti61_1
`

0
~~C ',199

S,
BY ck, .

pubUc
S A\SSOUR\

(1) Subsequent to the conversion of their respective central offices,
Southwestern Bell Telephone Company will waive the recurring and
nonrecurring charges associated with the services provided under the Caller
ID Value Package . This waiver will be applicable to those customers that
order service during the promotion month . The recurring rates for eligible
customers will be waived through the end of the month following the
promotion . Residential customers who already have (or have had in the last
thirty (30) days) Caller ID will not be eligible for this promotion .

Promotion

	

Monthly Rates
Central Office

	

Month

	

waived through

Chillicothe

	

July, 1994

	

August, 1994
St . Joseph (Downtown)

	

July, 1994

	

August, 1994
Springfield (McDaniel/Tuxedo)

	

November, 1994

	

December, 1994

Issued:
AUG 0 1 1994

	

OCT18199
By M . H . SCHULTEIS, Executive Director-External Affairs

	

~
�
T
i%

144A
Southwestern Bell Telephone Company

	

4~-YC
St . Louis, MissouriMissouri

mo. Pos& SERVICECOMM



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  8th Revised Sheet 5 
of canceling this tariff. Replacing 7th Revised Sheet 5 
  

EASYOPTIONS® PACKAGES 
 

 44.5 CALLER ID VALUE PACKAGE PLUS(1) 
 
44.5.1 The Caller ID Value Package Plus discount is available to residence customers that subscribe 

to the following services: 
 
A. Caller ID Service (Calling Name Delivery and Calling Number Delivery) 
B. Call Return (monthly rate basis only) 
C. Call Blocker 

 
44.5.2 Rates and Charges(2) 

 
A. The following discount is applicable as a credit to the customer's monthly bill. 

 
   

USOC 
 

Monthly Discount 
Service and 

Equipment Charge 
  

- Caller ID Value Package Plus (2) 
 

RCRCS 
 

($11.64)(CR) 
 

--- 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The Caller ID Value Package is obsolete for residential customers as of May 21, 2003.  Only 

existing residential customers who subscribed to this package prior to May 21, 2003 may retain this 
package at existing locations. 

(2) If Calling Number Delivery, Calling Name Delivery, Call Return and Call Blocker are purchased 
together, the Caller ID Value Package Plus Credit shown applies.  Customers who receive the 
Caller ID Value Package Plus Credit are not eligible to receive the Caller ID Credit. 

 
 Issued:  June 21, 2005 Effective:  July 21, 2005 

 
By CINDY BRINKLEY, President-SBC Missouri 

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 
St. Louis, Missouri 
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P.S.C . Mo.No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

7th Revised Sheet 5
of canceling this tariff.

	

Replacing 6th Revised Sheet 5

44.5

	

CALLER ID VALUE PACKAGE PLUS(1)

44.5 .1

	

The Caller ID Value Package Plus discount is available to residence customers that subscribe
to the following services :

A.

	

Caller ID Service (Calling Name Delivery and Calling Number Delivery)
B.

	

Call Return (monthly rate basis only)
C.

	

Call Blocker

44.5 .2 Rates and Charges(2)

EASYOPTIONS" PACKAGES

A.

	

The following discount is applicable as a credit to the customer's monthly bill .

Service and
USOC

	

Monthly Discount

	

Equipment Charge

(AT)

	

-

	

Caller ID Value Package Plus (2)

	

RCRCS

	

($11 .13)(CR)

y %P `PAS 5
pubria Service

CRI
mlss>lon

(1)

	

The Caller ID Value Package is obsolete for residential customers as ofMay 21, 2003 . Only
existing residential customers who subscribed to this package prior to May 21, 2003 may retain this
package at existing locations.

(2)

	

If Calling Number Delivery, Calling Name Delivery, Call Return and Call Blocker are purchased
together, the Caller ID Value Package Plus Credit shown applies. Customers who receive the
Caller ID Value Package Plus Credit are not eligible to receive the Caller ID Credit.

Issued : June 15, 2004

	

Effective : July 15, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St . Louis, Missouri

CAN1IF-11_Fn

JUL 2 1 2005

RLM
MOM



No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

(RT)

	

44.5 .2 Rates and Charges(2)

P.S.C . Mo.- No .35

EASYOPTIONS® PACKAGES

(AT)

	

44.5

	

CALLER ID VALUE PACKAGE PLUS(1)

44.5.1

	

The Caller ID Value Package Plus discount is available to residence customers that subscribe
to the following services :

A.

	

Caller ID Service (Calling Name Delivery and Calling Number Delivery)
B .

	

Call Return (monthly rate basis only)
C .

	

Call Blocker

A.

	

The following discount is applicable as a credit to the customer's monthly bill .

USOC Monthly Discount

(CT)

	

-

	

Caller ID Value Package(2)

	

RCRCS

	

($10.52)(CR)

CANCFLI-FD

JUikl 5 2004
i,, I&RSS'

aubli.c ',:ie
; v .ce G

	

ImissionA

General Exchange Tariff
Section 44

6th Revised Sheet 5
ReplacinbAl)r$

	

l $ti~h
S~tvi6fa ommWon

REGO APR 212093

Service and
Equipment Charge

(IT)

	

(1)

	

The Caller ID Value Package is obsolete for residential customers as ofMay 21, 2003 . Only
existing residential customers who subscribed to this package prior to May 21, 2003 may retain this

(AT)

	

package at existing locations .
(CT)

	

(2)

	

IfCalling Number Delivery, Calling Name Delivery, Call Return and Call Blocker are purchased
together, the Caller ID Value Package Plus Credit shown applies . Customers who receive the
Caller ID Value Package Plus Credit are not eligible to receive the Caller ID Credit.

Issued : April 21, 2003

	

Effective : May 21, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

	

~~

	

®

	

~ 3 ta~I1~
St . Louis, Missouri

	

sofviod

	

ornmission

FIB MAY 2 1 2003



P .S .C . Mo.- No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

5th Revised Sheet 5
of canceling this tariff.

	

RiefcigbWpis~~~fet 5

44.5 CALLER ID VALUE PACKAGE PLUS
Service Commission44.5.1

	

The Caller ID Value Package Plus discount is available to residence customers that
subscribe to the following services :

A. Caller ID Service (Calling Name Delivery and Calling Number Delivery)
B. Call Return (monthly rate basis only)
C.

	

Call Blocker

44.5.2 Rates and Charges(1)(2)

EASYOPTIONSO PACKAGES
RECD APR 02 2002

A. The following discount is applicable as a credit to the customer's monthly bill .

Service and
Equipment Charge

(1)

	

If Calling Number Delivery, Calling Name Delivery, Call Return, and Call Blocker are purchased
together, the Caller ID Value Package Plus Credit shown applies . Customers receiving the Caller
ID Value Package Plus Credit do not receive the Caller ID credit or the Caller ID Value Package
Credit .

Issued: April 2, 2002

	

Effective : May 2, 2002

By JAN NEWTON, President-Missouri

	

mlr<IOotlri rkd0li0

Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company
St . Louis, Missouri FILED MAY 0 2 802

02-10 57Servic9 C9tT1mission

Monthly
USOC Discount

- Caller ID Value
Value Package,
plus credit(1) RCRCS ($10.56) (CR)



No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

44.5 CALLER ID VALUE PACKAGE PLUS

44 .5.2 Rates and Charges(1)(2)

P.S.C . Mo.-No . 35

EASYOPTIONSO PACKAGES

A. Caller ID Service (Calling Name Delivery and Calling Number Delivery)
B. Call Return (monthly rate basis only)
C .

	

Call Blocker

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 44

4th Revised Sheet 5
Replacin&Ard Revised Sheet 5

issouri Public

44.5 .1 The Caller ID Value Package Plus discount is available to residencecusl(otnessthahm i
subscribe to the following services :

	

3S~On

A. The following discount is applicable as a credit to the customer's monthly bill .

Service and
Equipment Charge

MAY 0 ? 2002

hul:iic Serrce Cemlllissian
MISSOURI

RECD APR 02 2001

If Calling Number Delivery, CallingName Delivery, Call Return, and Call Blocker are purchased
together, the Caller ID Value Package Plus Credit shown applies . Customers receiving the Caller
ID Value Package Plus Credit do not receive the Caller ID credit or the Caller ID Value Package
Credit .

Missouri Ptihlir.
Issued : April 2, tool

	

2001
FILEDtMAY 02 2001

Service Commission

Monthly
USOC Discount

Caller ID Value
Value Package,
plus credit(1) RCRCS ($10.08) (CR)



(AT)

(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

44 .5 CALLER ID VALUE PACKAGE PLUS

44 .5 .2 Rates and Charges(1)

Issued : OCT 2 4

P .S .C . Mo .-No . 35

EASYOPTIONSsm PACKAGES

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 44

heq,t 5
RUt 5

2nd~,
Replacing lstd R'

44 .5 .1 The Caller ID Value Package Plus discount is availa~leP'f~Oii d'f1'>,f/6YfcpQM~"
customers that subscribe to the following services :

A . Caller ID Service (Calling Name Delivery and Calling Number Delivery)
B . Call Return
C . Call Blocker

A . The following discount is applicable as a credit to the customer's
monthly bill .

Monthly

	

Service and
_USOC

	

Discount

	

Equipment Charge
- Caller ID Value

Value Package,
plus credit(1)

	

RCRCS (NR) ($8 .65)

	

---

OCT 211994

pQFt
~d (~,Sm~\gs~oa

Effective :
ROI6CCOe

( T) (1) If Calling Number Delivery, Calling Name Delivery, Call Return, a ~
Blocker are purchased together, the Caller ID Value Package Plus r
applies . Customers receiving the Caller ID Value Package Plus Credit do not

(AT)

	

receive the Caller ID credit or the Caller ID Value Package CrediBEC

	

11994

I
ommission



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

1st Revised Sheet 5
of canceling this tariff .

	

Replacing Original Sheet 5

(AT)

EASYOPTIONSsm PACKAGES

A . The following discount is applicable as a credit to the customer's monthly
bill .

Monthly

	

Service 6
USOC

	

Discount

	

Equipment Charge

THE WORKS

	

NLUXJ

	

($13 .75)

sm Service Mark of Southwestern Bell Telephone Company

FILED
OCT 18 1994

Mo. PUBLIC SERVICE COMM.
(T) (1) For customers who order THE WORKS for a period of sixty (60) days following

the effective date of this tariff, the Telephone Company will waive the
(A )

	

nonrecurring charge ($7 .75) .

Issued :

	

AUG 3 1 1994

	

Effect*
ve994

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

44 .4 THE WORKSsm AUG 311994
44 .4 .1 THE WORKS discount is applicable

to the following services :
to residence customers that

i~li~~9e.s~
spksccibe~

="
PubhC SJMACB 00inld3l'38'Di

A . Auto Redial
B . Call Blocker
C .
D .

Caller ID
Call Forwarding DpttGELLED

E . Call Return
F . Call Waiting
G . Priority Call SEC 11994
H . Selective Call Forwarding
I . Speed Calling 8

~Y CommissionJ . Three Way Calling
public gc,evice

wSS0uR1
44 .4 .2 Rates and Charges(1)



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

Original".Sheet, , 5
of canceling this tariff .

44 .4

	

THE WORKSsm

44 .4 .1 THE WORKS discount is applicable to residence customers that subscribe
to the following services :

A . Auto Redial
B . Call Blocker
C . Caller ID
D. Call Forwarding
E . Call Return
F . Call Waiting
G . Priority Call
H . Selective Call Forwarding
I . Speed Calling 8
J . Three Way Calling

44 .4 .2 Rates and Charges

A . The following discount is applicable as a credit to the customer's monthly
bill .

Issued :

EASYOPTIONSsm PACKAGES

Monthly

	

Service &
USOC

	

Discount

	

Equipment Charge

THE WORKS

	

NLUXJ

	

($13 .75)

AUG 01 1994

181994
comc.~ission

pubi° se~nisso~~i

smService Mark of Southwestern Bell Telephone Company

By M . H . SCHULTEIS, Executive Director-External Affairs
Southwestern Bell Telephone Company

St . Louis, Missouri

JUL 2i'iS~C

RLED
OCT 18 1994

Two. Pue5c i41,191 cot

	

o

Effective :
001 18 199



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  6th Revised Sheet 6 
of canceling this tariff. Replacing 5th Revised Sheet 6 
  

EASYOPTIONS® PACKAGES 
TA SOP 

 
 
 
 
 
(AT) 
 
 
(CT) 
 
 
 
 
 
 
 
 
 

(AT)(CT)
 
 
(CT) 
 
 
 
(CT) 
 
(CT) 
 
 
 
(AT) 
 
(AT) 
(CT) 
 
 
(CT) 
 
(CT) 
(CT) 
 

44.6 THE WORKS® 
 

44.6.1 The WORKS discounts are applicable as appropriate when customers subscribe to the 
following services: 

 
A. Residence(1) 

1. Auto Redial (monthly rate basis only) 
2. Call Blocker 
3. Caller ID Service (Calling Name Delivery)(3) 
4. Caller ID Service (Calling Number Delivery) 
5. Call Forwarding 
6. Call Return (monthly rate basis only) 
7. Call Waiting 
8. Priority Call 
9. Selective Call Forwarding 
10. Speed Calling 8 
11. Three-Way Calling (monthly rate basis only) 

 
B. Business (2) 

1. Auto Redial (monthly rate basis only) 
2. Call Blocker 
3. Caller ID Service (Calling Name Delivery)(3) 
4. Caller ID Service (Calling Number Delivery) 
5. Call Forwarding 
6. Call Return (monthly rate basis only) 
7. Call Waiting(4) 
8. Priority Call 
9. Remote Access to Call Forwarding(5) 
10. Selective Call Forwarding 
11. Three-Way Calling (monthly rate basis only) 

 
(1) The WORKS is obsolete for residential customers as of May  21, 2003.  Only existing residential 

customers who subscribed to this package prior to May 21, 2003, may retain this package at 
existing locations. 

(2) The WORKS is obsolete for business customers as of December 16, 2002.  Only existing business 
customers who subscribed to one or more arrangements prior to December 16, 2002 may retain 
their BizSaver arrangement at existing locations. 

(3) Caller ID Service (Calling Name Delivery) will be provided where central office technology 
permits and compatible customer CPE is available. 

(4) Call Waiting may be omitted from The WORKS at the customer's request. 
(5) Remote Access to Call Forwarding is only available where central office technology permits. 
 

 Issued:  April 21, 2003 Effective:  May 21, 2003 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

44.6

	

THE WORKS"

44.6.1 The WORKS discounts are applicable as appropriate when customers subscribe to the
following services:

A . Residence

1 .

	

Auto Redial (monthly rate basis only)
2 .

	

Call Blocker
3 .

	

Caller ID Service (Calling Name Delivery)(1)
4 .

	

Caller ID Service (Calling Number Delivery)
5.

	

Call Forwarding
6 .

	

Call Return (monthly rate basis only)
7 .

	

Call Waiting
8 .

	

Priority Call
9 .

	

Selective Call Forwarding
10 .

	

Speed Calling .8
11 .

	

Three-Way Calling (monthly rate basis only)

(AT)

	

B.

	

Business (1)

1 .

	

Auto Redial (monthly rate basis only)
2 .

	

Call Blocker
(CT)

	

3.

	

Caller ID Service (Calling Name Delivery)(2)
4 .

	

Caller ID Service (Calling Number Delivery)
5 .

	

Call Forwarding
6 .

	

Call Return (monthly rate basis only)
(CT)

	

7.

	

Call Waiting(3)
8 .

	

Priority Call
(CT)

	

9.

	

Remote Access to Call Forwarding(4)
10 .

	

Selective Call Forwarding
11 .

	

Three-Way Calling (monthly rate basis only)

Ps.c . mMs'aftourl Public
General Exchange Tariff

Section 44
RECD NION 15 2002

	

5th Revised Sheet 6
Replacing 4th Revised Sheet 6

Service COMEASYOPTIONS PACKAGES

(r~T)

	

(1)

	

The WORKS is obsolete for business customers as of December 16, 2002. Only existing business
customers who subscribed to one or more arrangements prior to December 16, 2002 may retain

(AT)

	

their BizSaver arrangement at existing locations .
(FC)

	

(2)

	

Caller 1D Service (Calling Name Delivery) will be provided where central office technology
permits and compatible customer CPE is available .

(FC)

	

(3)

	

Call Waiting may be omitted from The WORKS at the customer's request.
(FC)

	

(4)

	

Remote Access to Call Forwarding is only available where central office technology permits .

Issued: November 15, 2002

	

Effective : December 16, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri

Mlsa%ti Pu~11o
S®rvioe

	

orrlm salon

FILED DEC 16 2007



I .

	

Auto Redial (monthly rate basis only)
2.

	

Call Blocker
3.

	

Caller ID Service (Calling Name Delivery)(1)
4.

	

Caller ID Service (Calling Number Delivery)
5.

	

Call Forwarding
6.

	

Call Return (monthly rate basis only)
7.

	

Call Waiting
8.

	

Priority Call
9.

	

Selective Call Forwarding
10 .

	

SpeedCalling 8
WT)

	

11 . Three-Way Calling (monthly rate basis only)

No supplement to this

	

General Exchange Tariff
tariffwill be issued

	

Section 44
except for the purpose

	

4th Revised Sheet 6
of canceling this tariff.

	

Replacing 3rd Revised Sheet 6

44.6 THE WORKS®

44.6.1 The WORKS discounts are applicable as appropriate when customers sUBscnee toSF1RUICE COMM

following services :

A. Residence

B. Business

Issued : JUN 2 3 1998

P.S.C . Mo.-No . 35

EASYOPTIONS PACKAGES

I .

	

Auto Redial (monthly rate basis only)
2.

	

Call Blocker
3 .

	

Caller ID Service (Calling Name Delivery)(1)
4.

	

Caller ID Service (Calling Number Delivery)
5 .

	

Call Forwarding
6.

	

Call Return (monthly rate basis only)
7.

	

Call Waiting(2)
8.

	

Priority Call
9.

	

Remote Access to Call Forwarding(3)
10 .

	

Selective Call Forwarding
(AT)

	

11 . Three-Way Calling (monthly rate basis only)

Caller ID Service (Calling Name Delivery) will be provided where central office technology
permits and compatible customer CPE is available .
Call Waiting may be omitted from The WORKS at the customer's request.
Remote Access to Call Forwarding is only available where central office technology permits .

Effective: AUG 12 1998

By PRISCILLAHILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

RECEIVED

JUN 2 3 1998

CAWELLED

~DEC 16 2U02

~ shy,la8
pobftili I

	

.lR?

MLE

AUG 12 1998

MISSOURI
Public Service Commission



(AT)

(AT)

(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

44 .6

	

THE WORKSsm

P .S .C . Mo .-No . 35

EASYOPTIONSsm PACKAGES

44 .6 .1 THE WORKS discounts are applicable as appropriate
subscribe to the following services :

A . Residence

1 . Auto Redial (monthly rate basis only)
2 . Call Blocker
3 . Caller ID Service (Calling Name Delivery)(1)
4 . Caller ID Service (Calling Number Delivery)
5 . Call Forwarding
6 . Call Return (monthly rate basis only)
7 . Call Waiting
8 . Priority Call
9 . Selective Call Forwarding
10 . Speed Calling 8
11 . Three-Way Calling

B . Business

(AT)

	

1 . Auto Redial (monthly rate basis only)
2 . Call Blocker
3 . Caller ID Service (Calling Name Delivery)(1)
4 . Caller ID Service (Calling Number Delivery)
5 . Call Forwarding
6 . Call Return (monthly rate basis only)
7 . Call Waiting(2)
8 . Priority Call
9 . Remote Access to Call Forwarding(3)

10 . Selective Call Forwarding
11 . Three-Way Calling

Issued :

	

JAN 2 2 1996

	

Effect' e : O
1

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 44

3rd Revised Sheet 6
Replacing 2nd Revised Sheet 6

when customers

RECEIVED
JAN 17 1996

MISSOURI
Pubno Servio6 COIMYImion

CANCELLED

IS

UG 12 1998

By
Public

	

ervi e Commission
MISSOURI

(1) Caller ID Service (Calling Name Delivery) will be provided where central
office technology permits and compatible customer CPE is available .
(2) Call Waiting may be omitted from THE WORKS at the customer's request .
(3) Remote Access to Call Forwarding is only available where central office

technology permits .

FILED
NOV 1 1996

96-247

MOYOBUCSEBVICECOMM



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

44 .6

	

THE WORKSsm

P .S .C . Mo .-No . 35

EASYOPTIONSsm PACKAGES

44 .6 .1 THE WORKS discounts are applicable as appropriate when custo

	

311995
subscribe to the following services :

1 . Auto Redial
2 . Call Blocker

(AT)

	

3 . Caller ID Service (Calling Name Delivery)(1)
4 . Caller ID Service (Calling Number Delivery)
5 . Call Forwarding
6 . Call Return
7 . Call Waiting
8 . Priority Call
9 . Selective Call Forwarding
10 . Speed Calling 8
11 . Three Way Calling

(AT) (1) Caller ID Service (Calling Name Delivery) will be provided where central
office technology permits and compatible customer CPE is available .

(2) Call Waiting may be omitted from THE WORKS at the customer's request .
(3) Remote Access to Call Forwarding is only available where central office

(AT)

	

technology permits .

Issued :

A . Residence M0. PUBIJCSUCECOMM.

B . Business

MAR 31 1M Ewe:

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 44

2nd Revised Sheet 6
Replacing 1st Revised Sheet 6

"goo.IYO

B~~om
00%cSìSS6\ R1

RECEIVED

MAY;IICU

MAY 11995

MISSGUR1
Public Service Commission

1 . Auto Redial

"
2 . Call Blocker

(AT) 3 . Caller ID Service (Calling Name Delivery)(1)
4 . Caller ID Service (Calling Number Delivery)
5 . Call Forwarding
6 . Call Return

(AT) 7 . Call Waiting(2)
8 . Priority Call

(AT) 9 . Remote Access to Call Forwarding(3)
10 . Selective Call Forwarding
11 . Three-Way Calling



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

44 .6

	

THE WORKSsm

P .S .C . Mo .-No . 35

EASYOPTIOHSsm PACKAGES

smService Mark of Southwestern Bell Telephone Company

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 44

1st Revised Sheet 6
Replacing

f

	

EiVED
6

Issued :

	

DEC 2 do

	

Effective :

	

FEB 0 3 1995

DEC 23 1994

FILED
FEB 31995

MISSOURI
Public Service Commission

(CT) 44 .6 .1 THE WORKS discounts are applicable as appropriate when customers
subscribe to the following services : MO.PUBUCSENCECOMM.

(AT) A . Residence

(FC) 1 . Auto Redial
2 . Call Blocker
3 . Caller ID Service (Calling Name Delivery)
4 . Caller TO Service (Calling Number Delivery)
5 . Call Forwarding
6 . Call Return
7 . Call Waiting
8 . Priority Call

"Ell9 . Selective Call Forwarding CANCE010 . Speed Calling 8
(FC) 11 . Three-Way Calling

(AT) B . Business MAY
119

~z f6
iss~D~1 . Auto Redial g~l e Ccm

2 . Call Blocker publ1C Se t 00
3 . Caller ID Service (Calling Name Delivery)
4 . Caller ID Service (Calling Number Delivery)
5 . Call Forwarding
6 . Call Return
7 . Call Waiting
8 . Priority Call
9 . Remote Access to Call Forwarding
10 . Selective Call Forwarding

(AT) 11 . Three-Way Calling



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued
except for the purpose
of canceling this tariff .

M~44
~~he 6

A . The following discount is applicable as a credit to the customer's
monthly bill .

Monthly

	

Service &
USOC

	

Discount

	

Equipment Charge

THE WORKS

	

NLUXJ (CR) ($20 .25)

smService Mark of Southwestern Bell Telephone Company

(CT) (1) For customers who order THE WORKS between October 18, 1994, and December 18,
(

	

)(CT)

	

1994, the Telephone Company will waive the nonrecurring charge ( f1L (75)
.
j 19~t

Issued :

	

0CT 2 4 1994

	

Effective :
Pt&6CSeNiCWmmjSSi0n

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

(T)(FC)

(FC)

44 .6 THE

44 .6 .1

EASYOPTIONSsm PACKAGES

WORKSsm

THE WORKS discount is applicable to residence
to the following services :

OCT 211994

MO.PUBLIC SERVICECOMM .
customers that subscribe

A . Auto Redial
B . Call Blocker

(AT) C . Caller ID Service (Calling Name Delivery) CANCELLED
(AT) D . Caller ID Service (Calling Number Delivery)
(PC) E . Call Forwarding

F . Call Return FEB 3 1995
G . Call Waiting
H . Priority Call

commissionI .
J .

Selective Call Forwarding
Speed Calling 8 publc MISSOURI

K . Three Way Calling

VC) 44 .6 .2 Rates and Charges(1)



 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  18th Revised Sheet 6.01 
of canceling this tariff. Replacing 17th Revised Sheet 6.01 
  

EASYOPTIONS® PACKAGES 
 

 44.6 THE WORKS® 
 
44.6.2 Rates and Charges 

 
A. The following discount is applicable as a credit to the customer's monthly bill. 

 
   

USOC 
 

Monthly Discount 
Service and 

Equipment Charge 
  

The WORKS (Residence)(1) 
- Without Caller ID- 

Calling Name Delivery(1) 
- Without Call Waiting 
The WORKS (Business)(2) 
- Without Caller ID- 

Calling Name(2) 
- Without Call Waiting(2) 
- Without Remote Access 

to Call Forwarding(2) 
- Without Caller ID- 

Calling Name/Call Waiting(2) 
- Without Caller ID- 

Calling Name/Remote 
Access to Call Forwarding(2) 

- Without Call Waiting 
Remote Access to  
Call Forwarding(2) 

- Without Caller ID- 
Calling Name/Call Waiting/ 
Remote Access to Call 

Forwarding(2) 

 
NLUXJ 

 
NLUX3 
NLUYE 
NLUX2 

 
NLUX4 
NLUX8 

 
NLUYC 

 
NLUX9 

 
 

NLUYD 
 
 

NLUYG 
 
 
 

NLUYH 

 
($23.16)(1)(CR) 

 
(16.00)(1) 
(15.39)(1) 
(32.38) 

 
(22.88) 
(24.38) 

 
(29.41) 

 
(14.88) 

 
 

(19.91) 
 
 

(21.41) 
 
 
 

(11.91)   (CR) 

 
--- 
 

--- 
--- 
--- 
 

--- 
--- 
 

--- 
 

--- 
 
 

--- 
 
 

--- 
 
 
 

--- 
  

 
 
(1) The WORKS is obsolete for residential customers as of May 21, 2003.  Only existing residential 

customers who subscribed to this package prior to May 21, 2003, may retain this package at 
existing locations. 

(2) The WORKS is obsolete for business customers as of December 16, 2002.  Only existing business 
customers who subscribed to one or more arrangements prior to December 16, 2002 may retain 
their BizSaver arrangement at existing locations. 

 
 Issued:  June 21, 2005 Effective:  July 21, 2005 

 
By CINDY BRINKLEY, President-SBC Missouri 

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 
St. Louis, Missouri 
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P.S.C . Mo. No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

17th Revised Sheet 6.01
of canceling this tariff.

	

Replacing 16th Revised Sheet 6.01

EASYOPTIONS® PACKAGES

44 .6

	

THE WORKS®

	

{

44.6.2 Rates and Charges

	

JUL 2 1 2005

~ . , ~? ~S

	

'o .v 1
A.

	

The following discount is applicable as a credit to the customer's mont%~Mr, urvice commission
MISSOURI

CANOMFO

Service and
Equipment Charge

(1)

	

The WORKS is obsolete for residential customers as ofMay 21, 2003. Only existing residential
customers who subscribed to this package prior to May 21, 2003, may retain this package at
existing locations .

(2)

	

The WORKS is obsolete for business customers as ofDecember 16, 2002 . Only existing business
customers who subscribed to one or more arrangements prior to December 16, 2002 may retain
their BizSaver arrangement at existing locations .

Issued : June 15, 2004

	

Effective: July 15, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St. Louis, Missouri
RLM
MO Mgt

The WORKS (Residence)(1)
- Without Caller ID-

USOC
NLUXJ

Monthly Discount
($22.53)(1)(CR)

Calling Name Delivery(1) NLUX3 (15.75)(1)
- Without Call Waiting NLUYE (14.75)(1)
The WORKS (Business)(2) NLUX2 (31 .25)
- Without Caller ID-

Calling Name(2) NLUX4 (22 .15)
- Without Call Waiting(2) NLUX8 (23 .25)
- Without Remote Access

to Call Forwarding(2) NLUYC (28 .50)
- Without Caller ID-

Calling Name/Call Waiting(2) NLUX9 (14 .15)
- Without Caller 1D-

Calling Name/Remote
Access to Call Forwarding(2) NLUYD (19 .40)

- Without Call Waiting
Remote Access to
Call Forwarding(2) NLUYG (20.50)

- Without Caller ID-
Calling Name/Call Waiting/
Remote Access to Call

Forwarding(2) NLUYH (11 .40)



P.S.C . Mo.No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

6th Revised Sheet 8 .01
of canceling this tariff.

	

Replacing 5th Revised Sheet 8 .01

44.8

	

THEBASICSsm (coned)

44.8 .1 (coned)

B.

	

Business(1) (coned)

44.8.2 Rates and Charges

EASYOPTIONS® PACKAGES

The following discount is applicable as a credit to the subscriber's monthly bill .

A. Residence(2)

	

RCRTT

	

($14.78)(CR)
B. Business(I)

	

PGOCE

	

(25.75)

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

St . Louis, Missouri

GANG.EUED

JUL 2 1 2005

4n .DI
Pubic s

	

$~
o

mission

In addition, business subscribers to The BASICS will also be eligible for the following
periphery discounts :

1 .

	

Waive the Service and Equipment charges and the monthly recurring rate for Call
Forwarding-Busy Line/Don't Answer

2.

	

Add Call Waiting ID Options for an additional $1 .00 per month
3.

	

AddCall Transfer Disconnect for an additional $7.50 per month
4.

	

AddOutgoing Call Control for an additional $9.95 per month
5.

	

$1.00 credit each month for Internet Caller ID Service or Privacy Manager
6.

	

Receive 1+Saver Optional Calling Plan discounts that apply to The WORKS (see Long
Distance Message Telecommunications Service Tariff)

Service and
USOC

	

Monthly Discount

	

Equipment Charge

(1)

	

TheBASICS is obsolete for business customers as ofDecember 16, 2002 . Only existing business
customers who subscribed to The BASICS prior to December 16, 2002 may retain it at existing
locations.

(2)

	

TheBASICS is obsolete for residential customers as of May 21, 2003 . Only existing residential
customers who subscribed to this package prior to May 21, 2003 may retain this package at existing
locations.

Issued : June 15, 2004

	

Effective : July 15, 2004

RLM
MOM



P.S.C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariffwill be issued

	

Section 44
except for the purpose

	

16th Revised Sheet 6.01
of canceling this tariff.

44 .6

	

THE WORKS"

44.6.2 Rates and Charges

EASYOPTIONS® PACKAGES

A.

	

The following discount is applicable as a credit to the customer's monthly bill .

Replacing

	

I e
selviee t?1tfVf1ieaien

RFM APR 212003

(AT)

(AT)

n
CEO

V'~.15 2~04

py9Y

	

aS~,~u~,mlssion Forwarding(2)

	

NLUYH

	

(I1.40)(CR)

	

---

b~lC
M

(RT)(tT (1)

	

TheWORKS is obsolete for residential customers as of May 21, 2003. Only existing residential
customers who subscribed to this package prior to May 21, 2003, may retain this package at existing

(A) locations .
(CT)

	

(2)

	

The WORKS is obsolete for business customers as ofDecember 16, 2002 . Only existing business
customers who subscribed to one or more arrangements prior to December 16, 2002 may retain their
BizSaver arrangement at existing locations.

Issued : April 21, 2003

	

Effective : May 21, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

	

,
St. Louis, Missouri

	

Setvis~oo ~rvio9d o ~offilfflil3Blafil

FILED MAY 212003

Service and
USOC Monthly Discount Equipment Charge

The WORKS (Residence)(1) NLUXJ ($22.75)(1)(CR) ---
- Without Caller 1D-

Calling Name Delivery(1) NLUX3 (15.75)(1)(CR) --
- Without Call Waiting NLUYE (14.75)(1)(CR) ---
The WORKS (Business)(2) NLUX2 (31 .25)(CR) ---
- Without Caller ID-

CallingName(2) NLUX4 (22.15)(CR) --
- Without Call Waiting(2) NLUX8 (23 .25)(CR) ---
- Without Remote Access

to Call Forwarding(2) NLUYC (28 .50)(CR) ---
- Without Caller ID-

Calling Name/Call Waiting(2) NLUX9 (14.15)(CR) ---
- Without Caller ID-

Calling Name/Remote
Access to Call Forwarding(2) NLUYD (19.40)(CR) ---

- Without Call Waiting
Remote Access to
Call Forwarding(2) NLUYG (20.50)(CR) ---

- Without Caller ID-
Calling Name/Call Waiting/
Remote Access to Call



No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

44 .6

	

THE WORKS"

Issued : November 15, 2002

P.S.C . Mo.- Mi

	

ouri Public
p ~

	

General Exchange Tariff
RECD

	

1 5

	

2

	

Section 44~q~ IYU

	

2
~~13th Revised Sheet 6.01

Replacing 14th Revised Sheet 6.01
Service Commission

EASYOPTIONS" PACKAGES

44 .6.2 Rates and Charges

A.

	

Thefollowing discount is applicable as a credit to the customer's monthly bill .

(AT)

(AT)
(AT)

(AT)

(AT)

(AT)

(AT)

(AT)

Service and
Equinment Char

amcgttlm
oY W-1 2003

1-1' Ip~~f1SSion
lI Se

t~

(1)

	

When The WORKS (for residence) is provided in conjunction with a primary access line, Call
Waiting ID, a 1+Saver 10% Optional Calling Plan and Call Forwarding-Busy Line/Don't Answer,
an additional discount of $2.00 also applies (USOC - RCRE7) .

(AT)

	

(2)

	

The WORKS is obsolete for business customers as of December 16, 2002. Only existing business
customers who subscribed to one or more arrangements prior to December 16, 2002 may retain(IT)

	

their BizSaver arrangement at existing locations .

Effective : December 16, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d1b/a Southwestern Bell Telephone Company

St. Louis, Missouri
IViiand Pu~lla

Senriae

	

ernrn "ion

FUD DEC 16 2002

USOC Monthly Discount

The WORKS (Residence) NLUXJ ($21 .48)(1)
- Without Caller ID-

Calling Name Delivery NLUX3 (14 .48)(1)
- Without Call Waiting NLUY3 (13 .48)(1)
The WORKS (Business)(2) NLUX2 (30.25)
- Without Caller ID-'

Calling Name(2) NLUX4 (21 .15)
- Without Call Waiting(2) NLUX8 (22.25)
- Without Remote Access

to Call Forwarding(2) NLUYC (27.50)
- Without Caller ID-
- Without Caller ID-

Calling Name/Call Waiting(2) NLUX9 . (13 .15)
- Without Caller ID-

Calling Name/Remote
Access to Call Forwarding(2) NLUYD (ls .4o)

- Without Call Waiting Pu
Remote Access to
Call Forwarding(2) NLUYG (19.50)

- Without Caller 1D-
Calling Name/Call Waiting/
Remote Access to Call

Forwarding(2) NLUYH (10.40)



No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

44.6 THE WORKS&

44.6.2

	

Rates and Charges

Issued : April 2, 2002

P.S .C . Mo.- No. 35

EASYOPTIONSO PACKAGES

A.

	

The following discount is applicable as a credit to the customer's monthly bill .
cs

USOC

The WORKS (Residence)

	

NLUXJ
- Without Caller ID-

Calling Name Delivery

	

NLUX3
- Without Call Waiting

	

NLUYE
The WORKS (Business)

	

NLUX2
- Without Caller ID-

CallingName

	

NLUX4
- Without Call Waiting

	

NLUX8
- Without Remote Access

to Call Forwarding

	

NLUYC
- Without Caller 1D-

Calling Name/Call Waiting

	

NLUX9
- Without Caller ID-

Calling Name/Remote
Access to Call Forwarding

	

NLUYD
- Without Call Waiting/

Remote Access to
Call Forwarding

	

NLUYG

	

($19.50)
- Without Caller ID-

Calling Name/Call Waiting/
Remote Access to Call Forwarding

	

NLUYH

General Exchange Tariff
Section 44

14th Revised Sheet 6.01
Replacin

	

13th Revised Sheet 6.01
iSSOUri Public

($14.48)(1)
($13 .48)(1)
($30.25)

($21 .15)
($22.25)

($27.50)

($13.15)

($18.40)

B .

	

TheService and Equipment Charge applies only to subsequent order activity .
applicable to initial installations.

RECD A PR 02 2002

Service Commission

Monthly

	

Service &
Discount

	

Equipment Charge

($21 .48)(1) (CR)

($10.40) (CR)

It is not

(1) When The WORKS (for residence) is provided in conjunction with a primary access line, Call
Waiting ID, a 1+Saver 10% Optional Calling Plan and Call Forwarding-Busy Line/Don't Answer,
an additional discount of $2.00 also applies (USOC - RCRE7).

Effective : May 2, 2002

By JANNEWTON, President-Missouri

	

MiQ00ud Public
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Tel-phonephone Company

St. Louis, Missouri

	

FILD MAY 0 °Z 2002

SGrVic0 ~Jnmission



No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

44 .6 THE WORKS®

P.S .C . Mo.-No . 35

EASYOPTIONSO PACKAGES

(CR)

General Exchange Tariff
Section 44

13th Revised Sheet 6.01
Replacing 12th Revised Sheet 6.01

Missouri Public

RECD APR 02 2001
44.6.2

	

Rates and Charges Service CommissionA.

	

The following discount is applicable as a credit to the customer's monthly bill .

Monthly

	

Service &
USOC

	

Discount

	

Equipment Charge

B.

	

TheService and Equipment Charge applies only to subsequent order activity . It is not
applicable to initial installations .

(1) When The WORKS (for residence) is provided in conjunction with aprimary access line, Call
Waiting ID, a 1 +Saver 10% Optional Calling Plan and Call Forwarding-Busy Line/Don't
Answer, an additional discount of $2.00 also applies (USOC - RCRE7).

wrssoun Nabnc
Issued: April 2, 2001

	

Effective: May 2, 2001

By JAN NEWTON, President-Missouri FILED MAY 02 2001
Southwestern Bell Telephone Company

St. Louis, Missouri

	

Service Commission

5 ~ oa

~'
WORKS_

)
-~,CttltCd~''tThe (Residence)

t`
ly~~ro~l

fit.;'." URA - Without Caller ID-
NLUXJ ($20.28)(1) (

Calling Name Delivery NLUX3 ($13.28)(1)
- Without Call Waiting NLUYE ($12.28)(1)
The WORKS (Business) NLUX2 ($29.60)
- Without Caller ID-

CallingName NLUX4 ($20.85)
- Without Call Waiting NLUX8 ($21 .60)
- Without Remote Access

to Call Forwarding NLUYC ($26.85)
- Without Caller ID-

Calling Name/Call Waiting NLUX9 ($12.85)
- Without Caller ID-

Calling Name/Remote
Access to Call Forwarding NLUYD ($18.10)

- Without Call Waiting/
Remote Access to
Call Forwarding NLUYG ($18.85)

- Without Caller ID-
Calling Name/Call Waiting/
Remote Access to Call Forwarding NLUYH ($10.10)



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

12th Revised Sheet 6.01
of canceling this tariff.

	

Replacing 11t

	

Rev' eE~V

	

1

44.6 THE WORKS®

Issued :

	

MARCH 30, 2000

P.S.C . Mo .-No . 35

EASYOPTIONSO PACKAGES

Effective :

	

MAY 1, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

MAR 3 0 2000

44.6 .2 Rates and Charges

	

MISSOURI
Public Service Commission

A.

	

The following discount is applicable as a credit to the customer's monthly bill .

(AT)

(AT)
(AT)

B. The Service and Equipment Charge applies only to subsequent order activity . It is not applicable
to initial installations .

	

C
FILED

MAY 0 2 2001
MAY 01 2r00

hubtic
MISSOURI

S Rrrrl~lss.,ol+ ,

	

MISSOURINIS©uRi

	

Public Service Commission
(qT)

	

(I) When The WORKS (for residence) is provided in conjunction with a primary access line, Call
Waiting ID, a l+Saver 10% Optional Calling Plan and Call Forwarding-Busy Line/Don't Answer, an

(NR)(AT)

	

additional discount of $1 .00 also applies (USOC - RCRE7).

USOC
Monthly
Discount Equipment

ervice &
Charge

The WORKS (Residence) NLUXJ ($19.25)(1) (CR) ---
- Without Caller ID-

Calling Name Delivery NLUX3 ($12 .75)(1) (CR) ---
- Without Call Waiting NLUYE ($11 .25)(1) ---
The WORKS (Business) NLUX2 ($31 .10) ---
- Without Caller ID-

Calling Name NLUX4 ($22.35) ---
- Without Call Waiting NLUX8 ($23 .10) ---
- Without Remote Access

to Call Forwarding NLUYC ($28.35) ---
- Without Caller ID-

Calling Name/Call Waiting NLUX9 ($14.35) ---
- Without Caller ID-

Calling Name/Remote
Access to Call Forwarding NLUYD ($19.60) ---

- Without Call Waiting/
Remote Access to
Call Forwarding NLUYG ($20.35) ---

- Without Caller 1D-
Calling Name/Call Waiting/
Remote Access to Call Forwarding NLUYH ($11 .60) (CR) ---



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

44.6 THE WORKS®

44.6.2 Rates andCharges

P.S .C . Mo.-No . 35

EASYOPTIONSO PACKAGES

A. The following discount is applicable as a credit to the customer's monthly bill .

General Exchange Tariff
Section 44

11th Revised Sheet 6 .01
Replacing 10th Revis

	

u

MAY 2 3 1997

MO. PUBLIC SERVICE COMM

Service &
Equipment Charge

B. The Service and Equipment Charge applies only to subsequent order activity . It is not applicable
to initial installations .

Issued : MAY 2 3 1997

CANCELLED

MAY 0 12000

By
Public Service Commission

MISSOURI

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FILED

JUN 22 1997

MISSOURI
Public Service Commission

Effective :

	

JUN
2 2

1997

USOC
Monthly
Discount

The WORKS (Residence) NLUXJ ($20.25)
- Without Caller ID-

Calling Name Delivery NLUX3 ($13 .75)
- Without Call Waiting NLUYE ($12.25)
The WORKS (Business) NLUX2 ($29.80)
- Without Caller ID-

Calling Name NLUX4 ($21 .30)
- Without Call Waiting NLUX8 ($21 .80)
- Without Remote Access

to Call Forwarding NLUYC ($27.05)
- Without Caller ID-

Calling Name/Call Waiting NLUX9 ($13.30)
- Without Caller ID-

Calling Name/Remote
Access to Call Forwarding NLUYD ($18 .55)

- Without Call Waiting/
Remote Access to
Call Forwarding NLUYG ($19 .05)

- Without Caller ID-
Calling Name/Call Waiting/
Remote Access to Call Forwarding NLUYH ($10.55)



(RT)

	

44.6 .2

	

Rates and Charges (1)

	

MISSOUR
Pub1icSANtrPr%%nmmissior

A .

	

The following discount is applicable as a credit to the customer's
monthly bill .

(CT)

(RT)

(RT)

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

10th Revised Sheet 6 .01
of canceling this tariff .

	

Replacing 9th

	

iFdr~p

	

~y.01

44 .6 THE WORKS®

P .S .C . Mo .-No . 35

EASYOPTIONSO PACKAGES

The WORKS (Residence)

	

NLUXJ

	

($20 .25)
- Without Caller ID-

Calling Name Delivery

	

NLUX3

	

($13 .75)
- Without Call Waiting

	

NLUYE

	

($12 .25)
The WORKS (Business)

	

NLUX2

	

($29 .80)
- Without Caller ID-

Calling Name

	

NLUX4

	

($21 .30)
- Without Call Waiting

	

NLUX8

	

($21 .80)
- Without Remote Access

to Call Forwarding

	

NLUYC

	

($27 .05)
- Without Caller ID-

Calling Name/Call Waiting NLUX9

	

($13 .30)
- Without Caller ID-

Calling Name/Remote
Access to Call Forwarding NLUYD

	

($18 .55)
- Without Call Waiting/

Remote Access to
Call Forwarding

	

NLUYG

	

($19 .05)
- Without Caller ID-

Calling Name/Call
Waiting/Remote Access
to Call Forwarding

	

NLUYH

	

($10 .55)

N0'1 2 0 1996

Monthly

	

Service &
USOC

	

Discount Equipment Charge

B .

	

The Service and Equipment charge applies only to subsequent order
activity . It is not applicable to initial installations .

----

	

0 ~gg7

BYS jre GRR`issioo

public Mjss()U

(CT)

	

(1) Customers who order The WORKS from January 1, 1997, through February 28,
1997, will receive an additional credit of $9 .95 for thirty days following
the initial installation . As a condition to receiving the discount, the
customer must agree to keep the service for ninety days . Customers
currently subscribing to The WORKS are not eligible for this
promotion .

FILED

DFP; 2 n sooS

issued :
NoV

	

O

	

Effective :

	

DEC 2 4N~ROUCSERVICECOMM
~~~ By KAREN JENNINGS, President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

44 .6 THE WORKSsm

44 .6 .2 Rates and Charges(1)(2)

P .S .C . Mo .-No . 35

EASYOPTIONSsm PACKAGES

A . The following discount is applicable as a credit to the customer's
monthly bill .

THE WORKS (Residence)

	

NLUXJ

	

($20 .25)
- Without Caller ID-

Calling Name Delivery

	

NLUX3

	

($13 .75)
- Without Call Waiting

	

NLUYE

	

($12 .25)

General Exchange Tariff
Section 44

9th Revised Sheet 6 .01
Replacing 8th Revised Sheet 6 .01

Monthly

	

Service &
USOC

	

Discount Eauipment Charqe

B . The Service and Equipment Charge applies only to subsequent order
activity . It is not applicable to initial installations .

-RECEIVED

--JUL 2 4 1995

THE WORKS (Business)

	

NLUX2

	

($29 .80)

	

-
- Without Caller ID-

	

MISSOURI
Calling Name

	

NLUX4

	

($21 .30)

	

PUbUCServiCOCommission
- Without Call Waiting

	

NLUX8

	

($21 .80)

	

----
- Without Remote Access

to Call Forwarding

	

NLUYC

	

($27 .05)

	

--
- Without Caller ID-

Calling Name/Call Waiting NLUX9

	

($13 .30)

	

ri~~ -
- Without Caller ID-

Calling Name/Remote
Access to Call Forwarding NLUYD

	

($18 .55)

	

p~.G

	

b . pl
- Without Call Waiting/

	

D i~

	

R
Remote Access to
Call Forwarding

	

NLUYG

	

($19 .05)

	

;

	

~cgmlSSl~s
- Without Caller ID-

	

pll~lElC ~lCc ~~r- '
Calling Name/Call
Waiting/Remote Access
to Call Forwarding

	

NLUYH

	

($10 .55)

	

----

(1) Customers who order THE WORKS from July 1, 1996, through August 31, 1996,
will receive a credit of $18 .95 on their first bill . Customers currently
subscribing to THE WORKS are not eligible for this promotion .

(CT)

	

(2) Between September 1, 1996 and October 31, 1996, existing customers of THE
WORKS who request that the package be removed from their line are eligible
for a one-time credit of $18 .95 if they agree to retain THE WORKS for a
minimum of three consecutive months . Customers who receive the credit and
who disconnect THE WORKS or completely disconnect their service before the

(CT)

	

end of the three months will be billed the $18 .95 credit .

E f
UG 2 6 1999

C
HOP-ACE WILKINS, JR

	

Presdent-MissourA'
Southwestern Bell Telephone Company

St . Louis, Missouri

	

AUG 2



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

8th Revised Sheet 6 .01
of canceling this tariff .

EASYOPTIONS sm PACKAGES

Replacing 7th Revue

44 .6

	

THE WORKSsm

	

MAY 15 1996

44 .6 .2 Rates and Charges(1) (2)

	

MISSOURi
SONW "icesCOMRiiSSiOrA. The following discount is applicable as a credit to th

	

o i
monthly bill .

Monthly

	

Service &
USOC

	

Discount Equipment Charcte

THE WORKS (Residence)

	

NLUXJ

	

($20 .25)
- Without Caller ID-

Calling Name Delivery

	

NLUX3

	

($13 .75)
- Without Call Waiting

	

NLUYE

	

($12 .25)

THE WORKS (Business)

	

NLUX2

	

($29 .80)

	

----
- Without Caller ID-

Calling Name

	

NLUX4

	

($21 .30)

	

~~-2 g 199
- Without Call Waiting

	

NLUX8

	

($21 .80)

	

R_S 9-01- Without Remote Access
to Call Forwarding

	

NLUYC

	

($27 .05)

	

S~

	

~ (~

	

SS)c~'
- Without Caller ID-

	

L~Ub1iC~.

	

^~4
Calling Name/Call Waiting NLUX9

	

($13 .30)

	

--
- Without Caller ID-

Calling Name/Remote
Access to Call Forwarding NLUYD

	

($18 .55)

	

----
- Without Call Waiting/

Remote Access to
Call Forwarding

	

NLUYG

	

($19 .05)

	

----
- Without Caller ID-

Calling Name/Call
Waiting/Remote Access
to Call Forwarding

	

NLUYH

	

($10 .55)

	

----

B . The Service and Equipment Charge applies only to subsequent order
activity . It is not applicable to initial installations .

(CT)

	

(1) Customers who order THE WORKS from July 1, 1996, through August 31, 1996,
(CT)

	

will receive a credit of $18 .95 on their first bill . Customers currently
(AT)

	

subscribing to THE WORKS are not eligible for this promotion .

(2)

	

Between May 15, 1996 and June 30, 1996, existing customers of THE WORKS
who request that the package be removed from their line are eligible for a
one-time credit of $18 .95 if they agree to retain THE WORKS for a minimum
of six consecutive months . Customers who receive the credit and who
disconnect THE WORKS or completely disconnect their service before the end
of the six months will be billed the $18 .95 credit .

Issued :
MAY 15 199

	

Effective :

	

4py, 141996y HORACE WILKINS, JR ., President-Miss
Southwestern Bell Telephone Company

St . Louis, Missouri

	

JUN 14 1996

MO.PUBUCSENCECOMM



(AT)

	

44 .6 .2 Rates and Charges(1) (2)

	

M1$SfN"Ri

(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

EASYOPTIONSsm PACKAGES

44 .6

	

THE WORKSsm

	

APR 10 1996

A. The following discount is applicable as a credit to tkte"CSSStbme1 1TC:ORIfi1lSSlo(`
monthly bill .

Monthly

	

Service &
USOC

	

Discount Equipment Charge

THE WORKS (Residence)

	

NLUXJ

	

($20 .25)
- Without Caller ID-

Calling Name Delivery

	

NLUX3

	

($13 .75)
- Without Call Waiting

	

NLUYE

	

($12 .25)

THE WORKS (Business)

	

NLUX2

	

($29 .80)
- Without Caller ID-

Calling Name

	

NLUX4

	

($21 .30)
- Without Call Waiting

	

NLUX8

	

($21 .80)
- Without Remote Access

to Call Forwarding

	

NLUYC

	

($27 .05)
- Without Caller ID-

Calling Name/Call Waiting NLUX9

	

($13 .30)
- Without Caller ID-

Calling Name/Remote
Access to Call Forwarding NLUYD

	

($18 .55)
- Without Call Waiting/

Remote Access to
Call Forwarding

	

NLUYG

	

($19 .05)
- Without Caller ID-

Calling Name/Call
Waiting/Remote Access
to Call Forwarding

	

NLUYH

	

($10 .55)

General Exchange Tariff
Section 44

7th Revised Sheet 6 .01
Replacing 6th Revised,

tAGEU0

B . The Service and Equipment Charge applies only to subsequent order
activity . It is not applicable to initial installations .

JUN 1 1y56
msS , of^

erv(ce CommissvonPublic MISS(IORI

(1) Customers who order THE WORKS from March 1, 1996, through April 30, 1996,
will receive an additional monthly credit of $9 .95 until J, lne 1, 1996 .

.(AT)

	

(2)

	

Between May 15, 1996 and June 30, 1996, existing customers of THE WORKS
who request that the package be removed from their line are eligible for a
one-time credit of $18 .95 if they agree to retain THE WORKS for a minimum
of six consecutive months . Customers who receive the credit and who
disconnect THE WORKS or completely disconnect their service before the end
of the six months will be billed the $18 .95 credit .

Issued : APR 1 5
1996

	

Effective : M AY 15 96
By HORACE WILKINS, JR ., President-Missouri MAY 15 1996

Southwestern Bell Telephone Company
St . Louis, Missouri

MO. PUBLIC SERVICE COMM



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

44 .6

	

THE WORKSsm

(AT)

	

44 .6 .2 Rates and Charges(1)

THE WORKS (Residence)
- Without Caller ID-

Calling Name Delivery
(AT)

	

-Without Call Waiting

(AT)
(AT)

B .

Issued :

THE WORKS (Business)
- Without Caller ID-

Calling Name
- Without Call Waiting
- Without Remote Access

to Call Forwarding
- Without Caller ID-

Calling Name/Call Waiting
- Without Caller ID-

Calling Name/Remote
Access to Call Forwarding

- Without Call Waiting/
Remote Access to
Call Forwarding

- Without Caller ID-
Calling Name/Call
Waiting/Remote Access
to Call Forwarding

P .S .C . Mo .-No . 35

EASYOPTIONSsm PACKAGES

A . The following discount is applicable as
monthly bill .

a credit to th

	

MI

	

URI
TICommission

Monthly

	

Service 5
USOC

	

Discount -Equipment Charge

NLUXJ ($20 .25)

NLUX3 ($13 .75)
NLUYE ($12 .25)(NR)

NLUX2 ($29 .80)

NLUX4 ($21 .30)
NLUX8 ($21 .80)

NLUYC ($27 .05)

NLUX9 ($13 .30)

NLUYD ($18 .55)

General Exchange Tariff
Section 44

6th Revised Sheet 6 .01
Replacing 5th Revised Sheet 6 .01

NLUYG ($19 .05)

NLUYH ($10 .55)

The Service and Equipment Charge applies only to subsequent
activity . It is not applicable to initial installations .

CANCELLED

RECEIVED

JAN i 7 1995

order

15 1006MAC
(f,S

	

a

BY

	

vice Commission
public ojssouR1

(1) Customers who order THE WORKS from March 1, 1996, through April 30, 1996,
will receive an additional monthly credit of $9 .95 until June 1, 1996 .

JAN 1 9 1996

	

Effective :

	

FEB 19 1996

	

FILED

By HORACE WILKINS, JR ., President-Missouri

	

FEB 1 9 1996
Southwestern Bell Telephone Company

St . Louis, Missouri
MO. PUBLIC SERVICE COMM



(RT)

(RT)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

5th Revised Sheet 6 .01
of canceling this tariff .

	

Replacing 4th Revi le

EASYOPTIONSSm PACKAGES

44 .6

	

THE WORKSsm

	

SEP 131995

(R'f)

	

44 .6 .2

	

Rates and Charges

	

MO-POUCSmY1NCY®NUY1.
A . The following discount is applicable as a credit to the customer's

Service &
Equipment Charqe

(AT)

	

B. The Service and Equipment Charge applies only to subsequent order
(AT)

	

activity . It is not applicable to initial installations .

	

LLDCANCEL

Issued :

	

SEP 15 1995

	

Effective :

	

NOV 01 1995

	

IP

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FEB Zg 1996

i3Y

	

rvice CommissionPubUr MiSS0UR1

NOV -11995

MISSOURI
Public Service Commission

monthly bill .
Monthly

USOC Discount

THE WORKS (Residence) NLUXJ ($20 .25)
- Without Caller ID-

Calling Name Delivery NLUX3 ($13 .75)

THE WORKS (Business) NLUX2 ($29 .80)
- Without Caller ID-

Calling Name NLUX4 ($21 .30)
- Without Call Waiting NLUX8 ($21 .80)
- Without Remote Access

to Call Forwarding NLUYC ($27 .05)
- Without Caller ID-

Calling Name/Call Waiting NLUX9 ($13 .30)
- without Caller ID-

Calling Name/Remote
Access to Call Forwarding NLUYD ($18 .55)

- Without Call Waiting/
Remote Access to
Call Forwarding NLUYG ($19 .05)

- Without Caller ID-
Calling Name/Call
Waiting/Remote Access
to Call Forwarding NLUYH ($10 .55)



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

44 .6

	

THE WORKSsm

44 .6 .2 Rates and Charges(l)

A .

	

The following discount is applicable as a credit to tMPUBLUME

	

0.
monthly bill .

Issued :

	

JUL 2 -11995
By HORACF

South

RECEIVEDEASYOPTIONSam PACKAGES

P .S .C . Mo .-No . 35

General Exchange Tariff
Section 44

4th Revised Sheet 6 .01
Replacing 3rd Revised Sheet 6 .01

JUL 191995

Service &
Equipment Charge

THE WORKS (Residence)
- Without Caller ID-

Calling Name Delivery

THE WORKS (Business)
- Without Caller ID-

Calling Name
- Without Call Waiting
- Without Remote Access

(C)

	

to Call Forwarding
Without Caller ID

Calling Name/Call Waiting
Without Caller ID-
Calling Name/Remote
Access to Call Forwarding

Without Call Waiting/
Remote Access to
Call Forwarding

Without Caller ID-
Calling Name/Call
Waiting/Remote Access
to Call Forwarding

CPA~E0"l"D

OV
00~5~6,a

	

FILED
r, S 4

ub~ Sec~SSd~~ m'SS

;oo

	

AUG 2 1 1995

MISSOURI
Public Service Commission

(CT) (1) For customers who order HE WORKS for business during the month of September,
1995, the Telephone Comp ny will waive the Service and Equipment Charge
($14 .50) .

Effective :

	

AUG 21 1995

WILKINS, JR ., President-Missouri
estern Bell Telephone Company

St . Louis, Missouri

Monthly
USOC Discount

NLUXJ ($20 .25)

NLUX3 ($13 .75)

NLUX2 ($29 .80)

NLUX4 ($21 .30)
NLUX8 ($21 .80)

NLUYX ($27 .05)

NLUX9 ($13 .30)

NLUYD ($18 .55)

NLUYG ($19 .05)

NLUYH ($10 .55)



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

3rd Revised Sheet 6 .01
of canceling this tariff .

	

Replacing 2nd ReviECE

	

Y

44 .6

	

THE WORKSsm

P .S .C. Mo .-No . 35

EASYOPTIONSsm PACKAGES

MAR 3 11995

44 .6 .2 Rates and Charges(1)

	

M®,1'MSM1)ECOMM.
A . The following discount is applicable as a credit to the customer's

monthly bill .
Monthly

	

Service 6
USOC

	

Discount Equi pment Charge

,, 01
BY

	

Commisso
pubTIC 9191

(1) For customers who order THE WORKS for business from February 3, 1995 through
June 30, 1995, the Telephone Company will waive the Service and Equipment
Charge ($14 .50) .

Issued :

	

MAR 31

	

Effective ;
1995
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

	

MAY - 11995

MISSOURI
Public Service Commission

(AT)
(AT)

(AT)

THE WORKS (Residence)
- Without Caller ID-

Calling Name Delivery

THE WORKS (Business)
- Without Caller ID-

NLUXJ ($20 .25)

NLUX3 (NR) ($13 .75)

NLUX2 ($29 .80)

Calling Name NLUX4 (NR) ($21 .30)
- Without Call Waiting NLUX8 ($21 .80)
- Without Remote Access

to Call Forwarding NLUXC ($27 .05)
- Without Caller ID-

Calling Name/Call Waiting NLUX9 ($13 .30)
- Without Caller ID-

Calling Name/Remote
Access to Call Forwarding NLUYD ($18 .55)

- Without Call Waiting/
Remote Access to
Call Forwarding NLUYG ($19 .05)

- Without Caller ID-
Calling Name/Call
Waiting/Remote Access

(AT) to Call Forwarding NLUYH (NR) ($10 .55)



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

44 .6

	

THE WORKS sm

44 .6 .2 Rates and Charges(1)

Issued :

	

FEB 2 4 1995

P .S .C . Mo .-No . 35

EASYOPTIONSsm PACKAGES

THE WORKS
THE WORKS

General Exchange Tariff
Section 44

2nd Revised Sheet 6 .01
Replacing 1st

FIj

	

6 .01

FEB 23 1995

MOSUBUCSERVICECOMM .
The following discount is applicable,as a credit to the customer's
monthly bill-. - ""

	

-

	

-

	

--"
Service &

Equipment Charge

CANCELLED

MAY 11995

3^~ R. s

	

6-~
193YPublic Service Commission

MISSOURI

(C~') (1) For customers who order THE WORKS for business from February 3, 1995 through

JIITT,

	

June 30, 1995, the Telephone Company will waive the Service and Equipment
(C )

	

Charge ($14 .50) .

Effective : MAR
CBy HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

	

MAR 2

MISSOURI
Public Service Commission

USOC
Monthly
Discount

(Residence) NLUXJ ($20 .25)
(Business) NLUX2 ($29 .80)



(MT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(FAT) 44 .6 THE WORKSSM-(Continued)

44 .6 .2 Rates and Charges(1)

Issued : DEC 2 9 1994

P .S .C . Mo .-No . 35

EASYOPTIONSsm PACKAGES

General Exchange Tariff
Section 44

1st Revised Sheet 6 .01
Replacing OrigiREM

M

DEC 23 1994

MO. PUBLICSERVICECOMM.

A . The following discount is applicable as a credit to the customer's
monthly bill .

THE WORKS (Residence)

	

NLUXJ

	

($20 .25)
THE WORKS (Business)

	

NLUX2

	

(NR) ($29 .80)

Monthly

	

Service &
USOC

	

Discount

	

Equipment Charge

CANCELLED

MAR 271995

BY ~)--4 k, S *6 ofPublic Service Commission
MISSOURI

(1)

	

For customers who order THE WORKS for business for a period of sixty (60)I

	

days following the effective date of this tariff, the Telephone Company will
(AT)

	

waive the nonrecurring charge ($14 .50) .

FEB 0 3 19%effective :

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FILED
FEB 31995

MISSOURI
Public Service Commission



44 .7

	

THE WORKS PLUSam

44 .7 .2 Rates and Charges

"

	

Issued :
NOV 3 0 1994

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

Original Sheet 6 .01
of canceling this tariff .

	

RECEIVED

RASYOPTIONSam PACKAGES NOV 29 1994

MISSOURI
Public Servioe Commission

44 .7 .1 THE WORKS PLUS discount is applicable to residence customers that
subscribe to the following services :

A . All of the EasyOptions Services listed as part of THE WORKS for residence
package .

B .

	

A discounted 1+ Saveram Optional Calling Plan as specified in the Long
Distance Message Telecommunications Service Tariff .

A discount equal to the discount specified previously for THE WORKS for
residence is also applicable as a credit to THE WORKS PLUS customer's
monthly bill . The rates and charges for the 1+ Saver Optional Calling
Plan (Residence Discount option D) found in the Long Distance Message
Telecommunications Service Tariff, Paragraph 1 .12 .3 .B .2 .(D), are also
applicable .

emService Mark of Southwestern Bell Telephone Company

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

CANCELLED

FtB 3

	

1995
S ~~, o I

publc Service Commission
MGS0UR1

Effective : DEC 3 0 1994

Y i L E 0

DEC 3 0 095

MO. PUBLIC SERVICE COW



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 44
except for the purpose 2nd Revised Sheet 6.02
of canceling this tariff. Replacing 1st Revised Sheet 6.02

EASYOPTIONS® PACKAGES

(MT)

(MT)

44.6 THE WORKS® (cont'd)

44.6.2 Rates and Charges (cont'd)

B. The Service and Equipment Charge applies only to subsequent order activity.  It is not
applicable to initial installations.

44.6.3 Residential customers ordering The WORKS package between January 3, 2000, and
February 29, 2000 will receive a credit equal to the first month’s billing of the recurring rate.
They will also receive a waiver of the service and equipment charge.  Customers already
subscribing to either The WORKS or The BASICSSM are not eligible for this promotion.

44.6.4 Business customers ordering The WORKS (full services) package between January 1, 2000,
and March 31, 2000, will receive a credit equal to the first month’s billing of the recurring rate.
Customers already subscribing to The WORKS (full services) are not eligible for this
promotion.  Customers must subscribe to the full package (including Caller ID Service) to be
eligible for this promotion.

Issued:  November 15, 2002 Effective:  December 16, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

Ist Revised Sheet 6.02
ofcanceling this tariff.

	

Replacing Original Sheet 6.02

44.6 THE WORKSO-(Continued)

EASYOPTIONS® PACKAGES

Residential customers ordering The WORKS® package between January 3, 2000, and
February 29, 2000 will receive a credit equal to the first month's billing ofthe recurring rate .
They will also receive a waiver of the service and equipment charge . Customers already
subscribing to either The WORKS® or The BASICSsm are not eligible for this promotion .

Business customers ordering The WORKS® (full services) package between January 1, 2000,
and March 31, 2000, will receive a credit equal to the first month's billing of the recurring rate .
Customers already subscribing to TheWORKS® (full services) are not eligible for this
promotion . Customers must subscribe to the full package (including Caller ID Service) to be
eligible for this promotion.

yrP 13U fr
"; c .

	

.

	

.

	

.~

REED NOV 2 919-9

FILED DEC 3 11999

"

	

Issued : November 30, 1999

	

Effective : December 31, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

sswrl Pulice Commission

(CT) 44.6.3

(CT)

(AT) 44.6.4

(AT)



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

44 .6 THE WORKSS-(Continued)

Issued :
MAY 2 3 1991

P.S.C . Mo.-No . 35

EASYOPTIONSS PACKAGES

44.6.3 New residence customers who order THE WORKS from July 1, 1997, through August 31,
1997, will receive an additional monthly credit of $9.95 that will apply during the first month
following the initial installation . Customers currently subscribing to THE WORKS are not
eligible for this promotion.

CANCELLED

DEC 3 0 1999

	

FILED

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

General Exr~chan e,Tar .f
HI i EL°

Original Sheet 6 .02

MAY 2 3 1997

MO. PUBLIC SERVICE COMM

BV

	

) Si RS ~ .QL
Public Service Commission

MISSOURI

	

JUN 22 1997

MISSOURI
Public Service Commission

Effective: JUN 2 2 1991



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  4th Revised Sheet 7 
of canceling this tariff. Replacing 3rd Revised Sheet 7 
  

EASYOPTIONS® PACKAGES 
TA SOP 

(AT) 
 
 
 
 
 
 
 
 
 
 
 
 
(CT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
(MT) 
 
 
 
 
 
(MT) 
 
(AT) 
 
(AT) 
(CT) 
 

44.7 MULTI-LINE DISCOUNT(1) 
 

44.7.1 This package offers residential customers pricing discounts on selected EasyOptions® 
Services when they subscribe to both a local exchange Primary Access Line and an Additional 
Access Line and a predefined group of services.  There are two Multi-Line Discount options 
available. 

 
A. With an intraLATA Optional Calling Plan (OCP). 

 
In order to qualify for the discounts, the following optional services are required on the 
Primary Access Line and Additional Access Line: 

 
1. Primary Access Line 

a. The WORKS® (2) 
b. Call Waiting ID 
c. Call Forwarding-Busy Line/Don’t Answer 
d. 1+ SAVER® Single Rate Plan 

 
2. Additional Access Line 

a. Caller ID Service (Calling Name and Calling Number Delivery) 
b. Call Waiting 
c. Three-Way Calling 

 
B. Without an OCP. 

 
In order to qualify for the discounts, the required optional services are the same as those 
listed, excluding the 1+ Saver® Single Rate Plan. 

 
 
 
 
 
 
 
 
 
(1) The Multi-Line discount is obsolete for residential customers as of May 21, 2003.  Only existing 

residential customers who subscribed to this package prior to May 21, 2003 may retain this 
package at existing locations. 

(2) Must include Calling Name and Calling Number delivery. 
 

 Issued:  April 21, 2003 Effective:  May 21, 2003 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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(AT)

P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

3rd Revised Sheet 7
of canceling this tariff.

	

Replacing 2nd Revised Sheet 7

(AT)

	

44.7 MULTI-LINE DISCOUNT
[~F'QN0Vp

~g44.7 .1

	

This package offers residential customers pricing discounts on selecte

	

asyOptions

	

e

	

c s
when they subscribe to both a local exchange Primary Access Line and an Additional Access
Line and a predefined group of services. There are two Multi-Line Discount options available .

A. With an intraLATA Optional Calling Plan (OCP).

In order to qualify for the discounts, the following optional services are required on the Primary
Access Line and Additional Access Line :

1 .

	

Primary Access Line

a.

	

TheWORKS® (1)
b.

	

Call Waiting ID
c.

	

Call Forwarding-Busy Line/Don't Answer
d.

	

1+ SAVER® Single Rate Plan

2.

	

Additional Access Line

a.
b.
c.

B. Without an OCP.

44 .7.2 General

EASYOPTIONSO PACKAGES

Caller ID Service (Calling Name and Calling Number Delivery)
Call Waiting
Three-Way Calling

Ga~e0~~r.Pm1"189oh

MAY /21 2003

?W10 S .

In order to qualify for the discounts, the required optional services are the same as those listed,
excluding the 1+ Saver® Single Rate Plan .

A. The discounted rates are available only to customers who subscribe to both a Primary Access
Line and an Additional Access Line, which are provided as set forth in the Local Exchange Tariff
and must be billed on the same customer account.

B. The monthly credits for these packages, which are specified in paragraph 44.7.3, following, are in
addition to the monthly rates, credits and charges as specified in the Local Exchange Tariff, Long
Distance Message Telecommunications Service Tariff and elsewhere in this tariff that apply to
each service contained in these packages .

(1) Must include Calling Name and Calling Number delivery.

Issued : November 1, 1999

	

Effective : December 1, 1999

S®Service Comrmlq,8901`1
Memairl

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri FILED DEC 0 11999



(RT)

(RT)

Issued : JUN 191998

P.S.C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

2ndRevised Sheet 7
of canceling this tariff.

	

Replacing 1st Revised Sheet 7

EASYOPTIONS PACKAGES

CANCELLED

DEC 11999

cPubl

	

em'ce Commission
MISSOURI

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Effective :

	

JUL 19 1998

RECEIVED

JUM 1919

g9. PlliilliOSERVICE COMM

FILED

JUL 191998

Public ServiceCommission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

44 .7

	

THE WORKS PLUSam

EASYOPTIONSsm PACKAGES

44 .7 .1

	

THE WORKS PLUS discount is applicable to residence customers y~that
I
~a~t
VS~Gf1Y1~~p~

~~~
subscribe to the following services :

	

MD,F~PYOL000MM,

Issued :

P .S .C . Mo .-No . 35

A . All of the Easy0ptions Services listed as part of THE WORKS for residence
package .

B .

	

A discounted 1+ Saversm Optional Calling Plan as specified in the Long
Distance Message Telecommunications Service Tariff .

(AT)

	

C. The Service and Equipment Charge applies only to subsequent order
(AT)

	

activity . It is not applicable to initial installations .

44 .7 .2 Rates and Charges

A discount equal to the discount specified previously for THE WORKS for
residence is also applicable as a credit to THE WORKS PLUS customer's
monthly bill . The rates and charges for 1+ Saver Optional Calling Plan
(Residence Discount Option D) found in the Long Distance Message
Telecommunications Service Tariff, Paragraph 1 .12 .3 .B .2(D), are also
applicable .

SEP 15 1995

	

Effective :
NOV O 1 1995

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 44

1st Revised Sheet 7
Replacing Origi

RE

CANCELLED

JUL 191998

SEP 131995

8y

	

.ro 0i),

	

q
Public Service Commission

MISSOURI

NOV -11995

MISSOURI
Public ServIceCommissio-



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued
except for the purpose
of canceling this tariff .

EASYOPTIONSsm PACKAGES

(MT) 44 .7 THE WORKS PLUSsm

	

PUeuCSERwCECOMMMO. .
44 .7 .1 THE WORKS PLUS discount is applicable to residence customers that

subscribe to the following services :

Issued :

A . All of the EasyOptions Services listed as part of THE WORKS for residence
package .

B .

	

A discounted 1+ Saversm optional Calling Plan as specified in the Long
Distance Message Telecommunications Service Tariff .

44 .7 .2 Rates and Charges

A discount equal to the discount specified previously for THE WORKS for
residence is also applicable as a credit to THE WORKS PLUS customer's
monthly bill . The rates and charges for 1+ Saver Optional Calling Plan
(Residence Discount Option D) found in the Long Distance Message
Telecommunications Service Tariff, Paragraph 1 .12 .3 .B .2(D), are also

(MT) applicable .

DEC 2 9 1994

CA%CFLtV0

NCV
011995

~

mn,iss7

~pb1 PAISS
SeKViceoUR1

Effective :

	

FEB 0 3 1995
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

0"F4UI~~,t1S/ 7

DEC 23 1994

FILED
FEB 31995

MISSOURI
Public Service Commission



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  2nd Revised Sheet 7.01 
of canceling this tariff. Replacing 1st Revised Sheet 7.01 
  

EASYOPTIONS® PACKAGES 
TA SOP 

(CT)(AT)
 
(MT) 
 
 
 
 
 
 
 
 
(MT) 
 

44.7 MULTI-LINE DISCOUNT (cont'd)(1) 
 

44.7.2 General 
 

A. The discounted rates are available only to customers who subscribe to both a Primary Access 
Line and an Additional Access Line, which are provided as set forth in the Local Exchange 
Tariff and must be billed on the same customer account. 

 
B. The monthly credits for these packages, which are specified in paragraph 44.7.3, following, are 

in addition to the monthly rates, credits and charges as specified in the Local Exchange Tariff, 
Long Distance Message Telecommunications Service Tariff and elsewhere in this tariff that 
apply to each service contained in these packages. 

 
44.7.3 Rates and Charges 

 
  USOC Monthly Discount 
  

A. With IntraLATA Optional Calling Plan 
(OCP) 

 
Three–Way Calling 
Caller ID (Name and Number) 
Call Waiting 

 
B. Without IntraLATA OCP 
 

Three–Way Calling 
Caller ID (Name and Number) 
Call Waiting 

 

 
 
 
 

RCRKC 
RCRKB 
RCRKA 

 
 
 

RCRKF 
RCRKE 
RCRKD 

 

 
 
 
 

($1.20) 
( 4.35) 
( 4.20) 

 
 
 

( 1.20) 
( 4.35) 
( 4.20) 

 
 
 
 
 
 
 
 
 
(AT) 
 
(AT) 
 

 
 
 
 
 
 
 
 
(1) The Multi-Line discount is obsolete for residential customers as of May 21, 2003.  Only existing 

residential customers who subscribed to this package prior to May 21, 2003 may retain this 
package at existing locations. 

 
 Issued:  April 21, 2003 Effective:  May 21, 2003 

 
By CINDY BRINKLEY, President-SBC Missouri 

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 
St. Louis, Missouri 

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
12

/2
9/

20
05

 - 
IN

-2
00

6-
02

32

Schwam psc




P .S.C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

1st Revised Sheet 7 .01
of canceling this tariff.

	

Replacing Original Sheet 7.01

44 .7 MULTI-LINE DISCOUNT - (Continued)

44.7.3

	

Rates and Charges

EASYOPTIONSO PACKAGES

A. With IntraLATA Optional Calling_Plan (OCP)

Three-Way Calling

	

RCRKC

	

($1.20) (T
Caller ID (Name andNumber)

	

RCRKB

	

($4.35)
Call Waiting

	

RCRKA

	

($4.20) (CR)

B . Without IntraLATA OCP

USOC

	

Monthly Discount

Three-Way Calling

	

RCRKF

	

($1.20) (C
Caller ID (Name and Number)

	

RCRKE

	

($4.351)
Call Waiting

	

RCRKD

	

($4.20) (CR)

tr A~x~~,~
its

MAY 212001
9.Rg 1~

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Missouri C'~af~4iC

RECD DE J 6 3 2001

Service commia5ioil

Issued : December 3, 2001

	

Effective: January 2, 2002

Missouri Public

FILED JAN 0 2 2002

Service Commigcinm



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

B. Without IntraLATA OCP

Issued : November 1, 1999

P.S.C . Mo.-No . 35

EASYOPTIONSaPACKAGES

44.7 MULTI-LINE DISCOUNT - (Continued) ®

	

00

	

Or!m t~® OIU

~44.7.3 Rates andCharges

	

lILGj) NOV 0 11999

A. With IntraLATA Optional Calling Plan (OCP)

USOC

	

Monthly Discount

Three-WayCalling

	

RCRKC
Caller ID (Name and Number)

	

RCRKB
Call Waiting

	

RCRKA

Three Way Calling

	

RCRKF

	

($2.00)
Caller ID (Name andNumber)

	

RCRKE

	

($4.00)
Call Waiting

	

RCRKD

	

($6.00)

CANCrl~~o
3AN 0 % 2002

lS� . ~ ce sve-tOSC;i3

	

an
Faltc "~AAISSOURI

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 44

Original Sheet 7.01

($2.00)
($5.00)
($5 .00)

Effective: December 1, 1999

Qj(D
ss~rt Pblr~
C®

	

[''1 !IS OR

nLED 0EC 011999



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  7th Revised Sheet 8 
of canceling this tariff. Replacing 6th Revised Sheet 8 
  

EASYOPTIONS® PACKAGES 
TA SOP 

 
 
 
 
 
(AT) 
 
(CT) 
 
 
 
 
 
 
(CT) 
 
 
 
 
 
 
 
 
(FC) 
 
 
 
 
 
 
 
(AT) 
 
(AT) 
(CT) 
 
 
 
(CT) 
 
 
 

44.8 THE BASICSSM 
 

44.8.1 The BASICS discounts are applicable as appropriate when customers subscribe to the 
following services: 

 
A. Residence(1) 

 
1. Caller ID Service (Calling Name Delivery)(2) 
2. Call Return (monthly rate basis only) 
3. Call Waiting 
4. Call Blocker 
5. Plus, a choice of one of the following services:  Three-Way Calling (monthly rate only); Call 

Forwarding; Auto Redial (monthly rate only); Speed Calling 8. 
 

B. Business(3) 
 

1. Caller ID Service (Calling Name Delivery and Calling Number Delivery) 
2. Call Forwarding  
3. Remote Access to Call Forwarding 
4. Call Waiting 
5. Call Waiting ID 
6. Plus, a choice of one of the following services:  Three-Way Calling (monthly rate only); Call 

Blocker; Selective Call Forwarding; Call Return (monthly rate only); Auto Redial (monthly 
rate only); Priority Call.(2) 

 
 
 
 
 
 
 
(1) The BASICS is obsolete for residential customers as of May 21, 2003.  Only existing residential 

customers who subscribed to this package prior to May 21, 2003 may retain this package at existing 
locations. 

(2) Priority Call is only available as an option to existing customers who already have selected it (as 
their optional feature).  They may continue to have Priority Call (as their optional feature) as long 
as they remain in the same location.  If they should move their service, they will be required to 
select a new feature. 

(3) The BASICS is obsolete for business customers as of December 16, 2002, except for existing 
business customers at existing locations who subscribed to The BASICS prior to 
December 16, 2002. 

 
 Issued:  April 21, 2003 Effective:  May 21, 2003 

 
By CINDY BRINKLEY, President-SBC Missouri 

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 
St. Louis, Missouri 
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(NT)

(MT)

No Supplement to this

	

neral Exchange Tariff
tariff will be issued

	

RECD NOV 15 20~

	

Section 44
except for the purpose

	

6th Revised Sheet 8
of canceling this tariff.

	

Service Comr

	

idlVh Revised Sheet 8

44.8

	

THEBASICSSM

44.8.1

	

TheBASICS discounts are applicable as appropriate when customers subscribe to the
following services :

A . Residence

(AT)

	

B.

	

Business (2)

Missouri Public
P.S.C . Mo.-No . 35 '

EASYOPTIONS® PACKAGES

1 .

	

Caller ID Service (Calling Name Delivery)(1)
2 .

	

Call Return (monthly rate basis only)
3 .

	

Call Waiting
4 .

	

Call Blocker
5 .

	

Plus, a choice of one of the following services : Three-Way Calling (monthly rate only) ;
Call Forwarding; Auto Redial (monthly rate only) ; Speed Calling 8 .

1 .

	

Caller ID Service (Calling Name Delivery and Calling Number Delivery)
2 .

	

Call Forwarding
3 .

	

Remote Access to Call Forwarding
4 .

	

Call Waiting
5 .

	

Call Waiting ID
6 .

	

Plus, a choice of one of the following services : Three-Way Calling (monthly rate only) ;
Call Blocker; Selective Call Forwarding ; Call Return (monthly rate only); Auto Redial
(monthly rate only) ; Priority Call . (1)

cAiMLLM

(1)

	

Priority Call is only available as an option to existing customers who already have selected it (as
their optional feature) . They may continue to have Priority Call (as their optional feature) as long as
they remain in the same location . Ifthey should move their service, they will be required to select a
new feature .

(AT)

	

(2)

	

The Basics is obsolete for business customers as of December 16, 2002, except for existing business
(AT)

	

customers at existing locations who subscribed to The Basics prior to December 16, 2002 .

Issued: November 15, 2002

	

Effective : December 16, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri
miatDoHP_i Publio

S®fvioe ®tftmi®eion

FLED DEC 16 2002



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

5thRevised Sheet 8
of canceling this tariff.

	

Replacing 4th Revised Sheet 8

44.8 THE BASICS'M

A. Residence

1 .

	

Caller ID Service (Calling Name Delivery and Calling Number Delivery)
2.

	

Call Return (monthly rate basis only)
3.

	

Call Waiting
4.

	

Call Blocker
5 .

	

Plus, a choice of one of the following services : Three-Way Calling (monthly rate
only); Call Forwarding; Auto Redial (monthly rate only); Speed Calling 8 .

B . Business

r
pub6 ~ 'Ra'

ek

'f2f"ytlr': ;.

P.S .C . Mo .-No . 35

EASYOPTIONS® PACKAGES

l .

	

Caller ID Service (Calling Name Delivery and Calling Number Delivery)
2 .

	

Call Forwarding
3 .

	

Remote Access to Call Forwarding
4.

	

Call Waiting
5 .

	

Call Waiting ID
6.

	

Plus, a choice of one ofthe following services : Three-way Calling (monthly rate

	

only);
Call Blocker; Selective Call Forwarding; Call Return (monthly rate only); Auto Redial

(AT)

	

(monthly rate only); Priority Call.(1)

In addition, business subscribers to The BASICS will also be eligible for the following
periphery discounts :

1 .

	

Waive the Service and Equipment charges and the monthly recurring rate for Call
Forwarding-Busy Line/Don't Answer

2.

	

AddCall Waiting ID Options for an additional $1 .00 per month
3.

	

AddCall Transfer Disconnect for an additional $7.50 per month
4 .

	

AddOutgoing Call Control for an additional $9 .95 per month
5 .

	

$1.00 credit each month for Internet Caller ID Service or Privacy Manager
6 .

	

Receive 1+Saver Optional Calling Plan discounts that apply to The WORKS (see Long
Distance Message Telecommunications Service Tariff)

ClwES'~1-CU By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

D"r, 1 6 2002

	

St . Louis, Missouri

	

JUN 22 2000

MAY 19 2008
44.8 .1

	

TheBASICS discount is applicable as appropriate when customers subscribe to a package of
the following services :

	

MOMLIC SERVICECOMM

(A~)

	

(1)

	

Priority Call is only available as an option to existing customers who already have selected
it (as their optional feature) . They maycontinue to have Priority Call (as their optional
feature) as long as they remain in the same location . Ifthey should move their service, they

(AT)

	

will be required to select a new feature.

Issued :

	

MAY 23, 2000

	

Effective:

	

JUNE 22, 2000
FILED

Public ServiceCommission



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

4th Revised Sheet 8
of canceling this tariff.

	

Replacing 3rd Revised Sheet 8

44.8 THE BASICSsm

P.S.C . Mo.-No . 35

EASYOPTIONS® PACKAGES

REED FEB 18 2000

"

	

Issued :

	

FEBRUARY 18, 2000

	

Effective :

	

MARCH 19, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FILED MAR 19 2000

(CT) 44 .8 .1 The BASICS discount is applicable as appropriate when customers subscribe to a package of
I the following services :

A. Residence

1 . Caller ID Service (Calling Name Delivery and Calling Number Delivery)
2 . Call Return (monthly rate basis only)
3 . Call Waiting
4 . Call Blocker
5 . Plus, a choice of one ofthe following services : Three-Way Calling (monthly rate

(CT) only); Call Forwarding ; Auto Redial (monthly rate only); Speed Calling 8.

(MT) CANCELLED

(MT)
JU(j L 2 2000

(AT) B. Business l3Y,~ 1\5
Public Service Commission

1 . Caller ID Service (Calling Name Delivery and Calling Number Delivery{UIISSOURI
2. Call Forwarding
3, Remote Access to Call Forwarding
4, Call Waiting
5. Call Waiting ID
6. Plus, a choice ofone of the following services : Three-way Calling (monthly rate only);

Call Blocker; Selective Call Forwarding ; Call Return (monthly rate only); Auto Redial
(monthly rate only); Priority Call .

In addition, business subscribers to The BASICS will also be eligible for the following
periphery discounts:

l . Waive the Service and Equipment charges and the monthly recurring rate for Call
Forwarding-Busy Line/Don't Answer

2. Add Call Waiting ID Options for an additional $1 .00 per month
3 . Add Call Transfer Disconnect for an additional $7.50 per month
4. Add Outgoing Call Control for an additional $9 .95 per month
5. $1 .00 credit each month for Internet Caller ID Service or Privacy Manager
6. Receive l+Saver Optional Calling Plan discounts that apply to The WORKS (see Long

(AT) Distance Message Telecommunications Service Tariff)



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the propose

	

3rd Revised Sheet 8
of canceling this tariff.

	

Replacing 2nd Revised Sheet 8

44.8 THE BASICSsm

44.8 .1 The BASICS discount is applicable as appropriate when residence customers subicgVe'roUi`li'8
of the following services :

	

MO. PUBLIC SERVICE COMM
A. Caller ID Service (Calling Name Delivery and Calling Number Delivery)
B. Call Return (monthly rate basis only)
C. Call Waiting
D. Call Blocker

(AT)

	

E. Plus, a choice ofone ofthe following services : Three-way Calling (monthly rate basis only);
(AT)

	

Call Forwarding ; Auto Redial (monthly rate basis only); SpeedCalling 8.

44.8 .2 Rates and Charges

A. The following discount is applicable as a credit to the customer's monthly bill .

-

	

TheBASICS

	

RCRTT

	

($12.75)

Issued :

	

JUN 2 3 1998

P.S .C . Mo .-No . 35

EASYOPTIONS® PACKAGES

Monthly

	

Service and
USOC

	

Discount

	

Equipment Charge

B. A service and equipment charge is not applicable with The BASICS.

CANCELLED

MAR 1 9 2000
ey

	

04> K5 ?
Public Service Commission

MISSOURI

Effective : AUG 12 1998
By PRISCILLAHILL-ARDOIN, President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

FILE

AUG 12 1998

MISSOURI
Public Service Commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

44.8 The BASICS'"'

(C)

	

44.8.1

	

TheBASICS discount is applicable as appropriate when residence~gti+ct
of the following services :

44.8.2 Rates and Charges

P.S.C . Mo.-No. 35

EASYOPTIONSO PACKAGES

A. Caller ID Service (Calling Name Delivery and Calling Number Delivery)
B . Call Return (monthly rate basis only)
C. Call Waiting
D. Call Blocker
E. Plus, a choice of one of the following services : Three-wayCalling ; Call Forwarding; Auto

Redial ; Speed Calling 8.

A, The following discount is applicable as a credit to the customer's monthly bill .

Monthly
USOC Discount

-

	

TheBASICS

	

RCRTT

	

($12.75)

B. A service and equipment charge is not applicable with The BASICS.

Issued : OCT 0 3 1997

CANCELLED

AUG 12198

PublicByServ%eOURlmission

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 44

2nd Revised Sheet 8
Repla® 1st~xisW8

Effective:

	

NOV 0 3 1991

Service and
Euuinment Charge

~

FILED
NOV -3 1997

MISSUURI
Public Service Commission



No supplement to this

	

General Exchange Tariff
tariffwill be issued

	

Section 44
except for the purpose

	

1 st Revised Sheet 8
of canceling this tariff.

	

Replacing Original Sheet 8

(AT)

	

44.8 The BASSCCsm

44.8.2 Rates and Charges

Issued :

	

JUN 0 9 1997

P.S.C . Mo.-No . 35

EASYOPTIONS® PACKAGES FRIECEIVE`[a

44.8.1

	

TheBASICS discount is applicable as appropriate when customers subscribe o e~

	

ofthe
following services : M0. PUBLIC SERVI~E ~i~i

A. Caller ID Service (Calling Name Delivery and Calling Number Delivery)
B. Call Return (monthly rate basis only)
C. Call Waiting
D. Call Blocker
E.

	

Plus, a choice of one of the following services : Three-way Calling ; Call Forwarding; Auto
Redial ; Speed Calling 8.

A. The following discount is applicable as a credit to the customer's monthly bill .

Monthly

	

Service and
USOC

	

Discount

	

Eouioment Charge

-

	

TheBASICS

	

RCRTT

	

$12.75(NR)

(AT)

	

B. A service and equipment charge is not applicable with The BASICS.

Effective:

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

JUN - 5 1997

NOV _ 1997a1'
""a S

,~isstonBY ervic

	

.publicsMissOUfi

FILED

JUL 0 9 1997

MISSOURI
Public Service Commission

JUL 0 9 19917



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 4,4
except for the purpose
ofcanceling this tariff.

44.8 PROMOTIONS

P.S.C . Mo.-No . 35

EASYOPTIONS® PACKAGES

44.8 .1

	

Newbusiness customers ordering BizSaver B and one additional feature (from those currently
available with BizSaver B and/or Call Forwarding-Busy Line/Don't Answer) between June 5,
1997, and August 29, 1997, will receive a waiver of the Service and Equipment Charge . They
will also receive an additional $4.00 discount (credit) off a combination of existing recurring
rates for BizSaver B and/or Call Forwarding-Busy Line/Don't Answer for ninety (90) days
after the service is established.

Issued: APR 2 3 1997 Effective :

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

APR 2 21997

MO. PUBLIC SERVICE COMWI

FILECD'

MAY 2 3 1997

MISSOURI
MAY 2 W&Service Commissior.



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 

tariff will be issued Section 44 
except for the purpose  7th Revised Sheet 8.01 
of canceling this tariff. Replacing 6th Revised Sheet 8.01 
  

EASYOPTIONS® PACKAGES 
 

 44.8 THE BASICSSM (cont'd) 
 
44.8.1 (cont'd) 

 
B. Business(1) (cont'd) 

 
In addition, business subscribers to The BASICS will also be eligible for the following 
periphery discounts: 
 
1. Waive the Service and Equipment charges and the monthly recurring rate for Call 

Forwarding-Busy Line/Don’t Answer 
2. Add Call Waiting ID Options for an additional $1.00 per month 
3. Add Call Transfer Disconnect for an additional $7.50 per month 
4. Add Outgoing Call Control for an additional $9.95 per month 
5. $1.00 credit each month for Internet Caller ID Service or Privacy Manager 
6. Receive 1+Saver Optional Calling Plan discounts that apply to The WORKS (see Long 

Distance Message Telecommunications Service Tariff) 
 
44.8.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber’s monthly bill. 

 
   

USOC 
 

Monthly Discount 
Service and 

Equipment Charge 
  

A. Residence(2) 
B. Business(1) 

 
RCRTT 
PGOCE 

 
($14.91)(CR) 

(27.48)(CR) 

 
--- 
--- 

  
 
 
 
 
 
 
(1) The BASICS is obsolete for business customers as of December 16, 2002.  Only existing business 

customers who subscribed to The BASICS prior to December 16, 2002 may retain it at existing 
locations. 

(2) The BASICS is obsolete for residential customers as of May 21, 2003.  Only existing residential 
customers who subscribed to this package prior to May 21, 2003 may retain this package at existing 
locations. 

 
 Issued:  June 21, 2005 Effective:  July 21, 2005 

 
By CINDY BRINKLEY, President-SBC Missouri 

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 
St. Louis, Missouri 
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No Supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

(AT)

	

A. Residence(2)

	

RCRTT

	

($14.69)(CR)
B . Business(I)

	

PGOCE

	

(25.75)(CR)

periphery discounts :

44.8 .2 Rates and Charges

Issued : April 21, 2003

P.S.C . Mo.-No . 35

EASYOPTIONS® PACKAGES

USOC

	

-

	

Monthly Discount

General Exchange Tariff
Section 44

5th Revised Sheet 8 .01
Replacing 4th Revised Sheet 8.01

Miss%rl Public
st3relse offifninai®1"4

(AT)

	

44.8

	

THE BASICSsm (cont'd)

(AT)

	

44.8.1 (cont'd)

(AT)

	

B .

	

Business(1) (cont'd)

In addition, business subscribers to The BASICS will also be eligible for the following

Rf~ APR 2 12003

1 .

	

Waive the Service and Equipment charges and the monthly recurring rate for Call
Forwarding-Busy Line/Don't Answer

2 .

	

Add Call Waiting ID Options for an additional $1 .00 per month
3 .

	

Add Call Transfer Disconnect for an additional $7.50 per month
4.

	

Add Outgoing Call Control for an additional $9.95 per month
5 .

	

$1.00 credit each month for Internet Caller ID Service or Privacy Manager
6 .

	

Receive I+Saver Optional Calling Plan discounts that apply to The WORKS (see Long
Distance Message Telecommunications Service Tariff)

The following discount is applicable as a credit to the subscriber's monthly bill .

Service and
Equipent Charge

CANCaLED

3U4-1 5 2004

~L� 1158 .D 1
VIUI)VIG

SMISSOURI
mission

The BASICS is obsolete for business customers as ofDecember 16, 2002 . Only existing business
customers who subscribed to The BASICS prior to December 16, 2002 may retain it at existing
locations.
The BASICS is obsolete for residential customers as of May 21, 2003 . Only existing residential
customers who subscribed to this package prior to May 21, 2003 may retain this package at existing

(AT) locations .

Effective : May 21, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St . Louis, Missouri soMlee Ott i3slan

FIND MAY 2 12993



No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

($13 .99)
(25 .55)

P.S.C . Mo.tZ41®Url fbUbl*11
~3eneral Exchange Tariff

Section 44
RECD NOV J ~ gf 4th Revised Sheet 8.01

Rep

	

1

	

3rd Revised Sheet 8.01

EASYOPTI6rr5FVkMAZWnMlasior)

ill also be eligible for the following

d the monthly recurring rate for Call

al $1 .00 per month
al $7.50 per month
$9.95 per month
Service or Privacy Manager

unts that apply to The WORKS (see Long
ce Tariff)

the subscriber's monthly bill .

Service and
Monthly Discount

	

Equipment Charge

b .

ember 16, 2002 . Only existing business
mber 16, 2002 may retain it at existing

Issued : November 15, 2002

	

Effective : December 16, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri
Missouri Publio

Service Commission

FILED DEC 1 6 2002

44.8 THE BASICSsm (cont'd)

1 . Waive the Service and Equipment charges
anForwarding-BusyLine/Don't Answer

2 . Add Call Waiting ID Options for an

A. Residence RCRTT
(AT) B, Business(1) PGOCE

(MT) In addition, business subscribers to The BASICS
wperipherydiscounts :

44.8.2 Rates and Charges

ddition3
. Add Call Transfer Disconnect for an addition4
. Add Outgoing Call Control for an additional

5 . $1.00 credit each month for Internet Caller lD
6 . Receive 1+Saver Optional Calling Plan disco(MT)

Distance Message Telecommunications ServiThe

following discount is applicable as a credit to

USOC

M

pubilb 6

(r~T) (1) The Basics is obsolete for business customers as of
Deccustomerswho subscribed to The Basics prior to

Dece(AT)locations.



No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S.C . Mo .-No . 35

EASYOPTIONS®PACKAGES

	

n it t7~lIF! PykbjjC

44.8 THE BASICSSM- (Continued)

	

R10 A P I

	

c~
Cdd?

44.8.2

	

Rates and Charges
Service Commission

The following discount is applicable as a credit to the subscriber's monthly bill .

Service and
Equipment Charge

A.

B.

CAM

DEC 16 2002
.o l

General Exchange Tariff
Section 44

3rd Revised Sheet 8.01
Replacing 2nd Revised Sheet 8.01

Issued : April 2, 2002

	

Effective: May 2, 2002

By JANNEWTON, President-Missouri

	

Missouri Public
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri

	

FLED MAY 0 2 200202 -10 57
Services

USOC
Monthly
Discount

Residence RCRTT ($13.99) (CR)

Business PGOCE ($25.55) (CR)



No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S.C . Mo.-No . 35

EASYOPTIONS" PACKAGES

44.8

	

THEBASICS sM- (Cmti,uw)

44.8 .2 Rates and Charges

	

Service Commission
The following discount is applicable as a credit to the subscriber's monthly bill .

Monthly

	

Service and
USOC

	

Discount

	

Equipment Charge

A.

	

Residence

	

RCRTT

	

($13 .33) (CR)

	

---

B.

	

Business

	

PGOCE

	

($24 .00) (CR)

CANCELU.C

MAY 0 ? 2002

c~yj~os
<~'v I

utiic SMISSOURI
Il~sSion

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 44

2nd Revised Sheet 8 .01
Replacing 1st Revised Sheet 8 .01

Missouri Public

RECD APR 02 2001

Missouri Public

FILED MAY 02 2001
Service Commission

Issued : April 2, 2001

	

Effective : May 2, 2001



(RT)

44.8 THE BASICSsM' (Continued)

P.S .C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

1 st Revised Sheet 8.01
of canceling this tariff .

	

Replacing Original Sheet 8 .01

EASYOPTIONS® PACKAGES

44.8 .2 Rates and Charges
M0. PUUUG EMlrlt t6wrv,

The following discount is applicable as a credit to the subscriber's monthly bill .

Service and
Equipment Char

. ,ublc

Issued :

	

APRIL 13, 2000

	

Effective :

	

MAY 13, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

CANCELr_P

RECEIVE(?

APR 13 2000

MAY 0 2 2009

0R5
ervicr: ortliWaslu-
MISSOURI

FILED

MAY 0 12000

00=643

MO.PUBUCSERVICECOMM .

USOC
Monthly
Discount

A. Residence RCRTT ($12 .75)

B. Business PGOCE ($25 .00)(CR)



P.S .C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

Original Sheet 8.01
of canceling this tariff.

o

	

s

	

Opl F~U~~Y4°1nrn~SS On~Y4
EASYOPTIONS® PACKAGES

44.8 THE BASICS'M'(Continued)

	

EO FEB 18 2000

(MT)

	

44.8 .2 Rates and Charges

The following discount is applicable as a credit to the subscriber's monthly bill .

Monthly

	

Service and
(RT)

	

USOC

	

Discount

	

Equipment Charge

(MT)(CT) A. Residence

	

RCRTT

	

($12.75)

(AT)

Monthly Rate

(AT)

	

B.

	

Business

	

PGOCE

	

($24 .30)(NR)

CANCELLED

MAY 0 12000

By
1% K-3 % .b\

Public Service Commission
MISSOURI

9~r c

.

	

Issued :

	

FEBRUARY 18, 2000

	

Effective :

	

MARCH 19, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

rgmmtfc)n
FILED 10AR 19 2000



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 44
except for the purpose 7th Revised Sheet 9
of canceling this tariff. Replacing 6th Revised Sheet 9

EASYOPTIONS® PACKAGES

(AT)

(AT)

(AT)

44.9 ESSENTIAL OFFICE(1)

44.9.1 Essential Office provides business customers subscribing to either BizSaverSM “B”,
BizSaverSM “E”, or The WORKS®, and either a 1+ SaverSM Optional Calling Plan (1, 5, or 10
Hour Block of Time Plan) or Local Plus® with discounts as specified in paragraph 44.9.2.

A. Customers must agree to a 12-month term agreement to receive the Essential Office discounts.
If the customer disconnects any of the services prior to the expiration date, they will no longer
be eligible for the discounts.  In addition, the customer shall pay a termination charge equal to
the lesser of the following:

The difference between the total rates and charges actually paid for the service before
termination and the total rates and charges that would have been paid had the customer
purchased the service at current tariffed rates plus interest charges based on the approved
discount rate in effect at the time of termination; or the monthly payments remaining on the
service team.

B. Any existing discounted or waived installation charges available with BizSaver “B”,
BizSaver “E” or The WORKS will continue to apply with the Essential Office package.

(1) Essential Office is obsolete for business customers as of December 16, 2002.  Only existing
business customers who subscribed to Essential Office prior to December 16, 2002 may retain it at
existing locations.

Issued:  November 15, 2002 Effective:  December 16, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

6th Revised Sheet 9
of canceling this tariff.

	

Replacing 5~Vh IR;evisOeduS11ejL9
',~M7ee CQmmlss On

(CT)

	

44.9

	

ESSENTIAL OFFICE

EASYOPTIONS® PACKAGES

44 .9 .1

	

Essential Office provides business customers subscribing to either BizSaversm "B",
BizSaversm "E", or The WORKS®, and either a 1+ Saversm Optional Calling Plan (1, 5, or 10

(CT)

	

Hour Block of Time Plan) or Local Plus® with discounts as specified in paragraph 44.9.2 .

(AT)

	

A. Customers must agree to a 12-month term agreement to receive the Essential Office discounts . If
the customer disconnects any of the services prior to the expiration date, they will no longer be
eligible for the discounts. In addition, the customer shall pay a termination charge equal to the
lesser ofthe following:

P.S.C . Mo.-No . 35

The difference between the total rates and charges actually paid for the service
before termination and the total rates and charges that would have been paid had
the customer purchased the service at current tariffed rates plus interest charges
based on the approved discount rate in effect at the time oftermination; or the
monthly payments remaining on the service team .

CA LLED

DEC 1 6 2002
~ `~s~,

f

Issued : November 30, 1999

	

Effective: December 31, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

RECD NOV 2 9 1999

B. Any existing discounted or waived installation charges available with BizSaversm "B",
BizSaversm "E" or TheWORKS® will continue to apply with the Essential Office package.

M~ssqur9 Publiqsas

	

r.B

	

OMm1Bg, On

FILED DEC 3 1 1999



JUN 2 51999

CANCELLED

P .S.C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

5th Revised Sheet 9
of canceling this tariff.

	

Replacing 4th Revised Sheet 9

44.9

	

APPLICATION OF RATES AND CHARGES - (Continued)

EASYOPTIONS®PACKAGES

	

S0~0~®cornmt~nI ~cnrl

(CT)

	

44.9.1

	

Business customers ordering either The WORKS® or any BizSaversm package between
(CT)

	

August 2, 1999, and October 29, 1999, will receive a coupon redeemable for $40.00.
Customers already subscribing to any of these packages are not eligible for this promotion.

DEC 3 U 1999

	

SorrVt°0o0®o~rnmosse®tn
by (a I\5

Public Service Commission
MISSOURI

Effective :

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

JUK 2

	

1999

FILEC JUL 2, 81999'

JUL 2 6 1999



(CT)

j

P.S.C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariffwill be issued

	

Section 44
except for the purpose

	

RF art UMAdSheet 9
of canceling this tariff.

	

Replacing 3rd Revised Sheet 9

44.9

	

APPLICATION OF RATES AND CHARGES - (Continued)

Issued : MAR 0 21999

EASYOPTIONS® PACKAGES

44.9 .1 Business customers ordering either The WORKS® or BizSaversm packages between April 1,
1999, and May 31, 1999, will receive acoupon redeemable for $25.00. This coupon is valid
for sixty (60) days from its issue date and will be redeemable by mail . Customers already
subscribing to any of these packages are not eligible for this promotion .

CANCELLED

JUL 2 6 1999
BYO-f - RS9

Public Service
CRm

mission

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FEB 2.6 1999

MU. NUtit.i~ SEHVIUr 1NVlrun

~t 0rsuri Pu(~IIc~,rd~r7PC~ C:P?rvar~Y¬

FILED APR

	

'. 199'

Effective:

	

APR 0



(CT)

No supplement to this
tariffwill be issued
except for the purpose
of canceling this tariff.

Issued:JUL 0 108

P.S .C . Mo.-No.35

EASYOPTIONS® PACKAGES

44.9

	

APPLICATION OF RATES AND CHARGES - (Continued)

44.9 .1 Newresidence customers ordering either The WORKS' or The BASICS'' packages between
August 1, 1998, and September 30, 1998, will receive a coupon redeemable for $20.00. This
coupon is valid for sixty (60) days from its issue date and will be redeemable by mail .
Customers already subscribing to either package will not be eligible for this promotion.

GpN6`1ED

ppR p 11999~~ao1

Se GopUbC~cSeM S~~P~

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

General Exchange Tariff
Section 44

3rd Revised Sheet 9
Replacing 2nd Revised Sheet 9

1998

MO. PUBLIC SERVICE uuMM

FILED
AUG 0 11998

Public Seviice
O
Commission

Effective :

	

AUG 01 1998



No supplement to this
tariffwill be issued
except for the purpose
of canceling this tariff.

44.9 PROMOTIONS

(CT)

	

44.9.1 New residence customers ordering either The WORKS' or The BASIC?c

	

[q §Awxf~ Gomm
May 1, 1998, and June 30, 1998, will receive a coupon redeemable for $20.00. This coupon is
valid for sixty (60) days from its issue date and will be redeemable by mail . Customers

(CT)

	

already subscribing to either package will not be eligible for this promotion.

Issued : MAR 31 1998

P.S.C . Mo.-No . 35

EASYOPTIONS®PACKAGES

CANCELLED

AUG 011998
S&

Public S11~ISSOURImlssion

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

General Exchange Tariff
Section 44

2nd Revised Sheet 9
Replacing 1 st Revised Sheet 9

RECEIVED

MAR 2 71998

FILED

MAY 01 1998

MO.PUBUCSERVICE COW

Effective :

	

MAY 011998



44.9 PROMOTIONS

Issued: DEC 01 1997

P.S.C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

1st Revised Sheet 9
of canceling this tariff.

EASYOPTIONS" PACKAGES

(CT)

	

44.9.1 Residence customers ordering either The WORKS or The BASICS package betaM SEERVICE COMY1
January 1, 1998 andFebruary 28, 1998, will receive an additional one-time credit of $7.50.A

	

Customers already subscribing to either package are not eligible for this promotion .

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Replac

CANCELLED

MAY 01199

Public Service Commission
- MISSOURI

NOV 2 G 1997

FILED
DEC ° 1 1997

MI5Public ervl
SUURI

i ion
Effective: DEC 3 1 1997



44.9 PROMOTIONS

Issued :
N 0 9 1syi

P.S.C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

Original Sheet 9
of canceling this tariff.

EASYOPTIONS® PACKAGES

Effective :

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

ECEWEL

JUN r 1;1997

~~,Q( gFRv1QT- OMW71
44.9 .1

	

Newbusiness customers ordering BizSaver B and one additional l

	

r~kttbtn those current y
available with BizSaver B and/or Call Forwarding-Busy Line/Don't Answer) between June 5,
1997, and August 29, 1997, will receive a waiver of the Service and Equipment Charge . They
will also receive an additional $4.00 discount (credit) offa combination of existing recurring
rates for BizSaver B and/or Call Forwarding-Busy Line/Don't Answer for ninety (90) days
after the service is established .

CANCELLED

DEC 31 1997

Public
Service

Commission
MISSOURI

FILED
JUL 0 9 1997

MISSOURI
Public Service Commission

JUL 0 9 1997



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 44
except for the purpose 1st Revised Sheet 9.01
of canceling this tariff. Replacing Original Sheet 9.01

EASYOPTIONS® PACKAGES

(AT) 44.9 ESSENTIAL OFFICE (1) (cont'd)

44.9.2 Rates and Charges

The following discount is applicable as a credit to the customer's monthly bill.

USOC Monthly Discount

(AT)

(AT)

(AT)

(AT)

(AT)

(AT)

(AT)

(AT)

BizSaverSM "B" or "E" with 1+Saver
(1 hour Optional Calling Plan)(1)

BizSaver "B" or "E" with 1+Saver
(5 hour Optional Calling Plan)(1)

BizSaver "B" or "E" with 1+Saver
(10 hour Optional Calling Plan)(1)

BizSaver "B" or "E" with Local Plus®(1)

The WORKS® with 1+Saver
(1 hour Optional Calling Plan)(1)

The WORKS with 1+Saver
(5 hour Optional Calling Plan)(1)

The WORKS with 1+Saver
(10 hour Optional Calling Plan)(1)

The WORKS with Local Plus(1)

RCRN1

RCRNU

RCRNV

RCRN2

RCRN3

RCRNW

RCRNX

RCRN4

($ 4.00)

(  9.00)

(12.00)

(  9.00)

(  4.00)

(  9.00)

(12.00)

(  9.00)

(AT)

(AT)

(1) Essential Office is obsolete for business customers as of December 16, 2002.  Only existing
business customers who subscribed to Essential Office prior to December 16, 2002 may retain it at
existing locations.

Issued:  November 15, 2002 Effective:  December 16, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

Original Sheet 9.01
of canceling this tariff.

SowTc~ om~

	

~9 AnEASYOPTIONSO PACKAGES

44.9

	

ESSENTIAL OFFICE-(Continued) RECD NOV 2 9 1999

44.9.2 Rates and Charges

The following discounts are applicable as a credit to the customer's monthly bill .

BizSaversm "B" or "E" with 1+ Saver
(1 hour Optional Calling Plan)

BizSaversm "B" or "E"with 1+ Saver
(5 hour Optional Calling Plan)

BizSaversm "B" or "E" with 1+ Saver
(10 hour Optional Calling Plan)

BizSaversm "B" or "E"with Local Plus®

The WORKS® with 1+ Saver
(1 hour Optional Calling Plan)

The WORKS® with 1+ Saver
(5 hour Optional Calling Plan)

The WORKS® with 1+ Saver
(10 hour Optional Calling Plan)

The WORKS® with Local Plus®

CARMCKLED

DaC 16 2002

PL't'0 t3

	

`

	

r,
ry;, ~2

40

	

Issued : November 30, 1999

	

Effective : December 31, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

SM7

	

curl Pubill

FILED DEC 3 11999

USOC Monthly Discount

RCRNI ($4.00)

RCRNU ($9.00)

RCRNV ($12.00)

RCRN2 ($9 .00)

RCRN3 ($4.00)

RCRNW ($9.00)

RCRNX ($12.00)

RCRN4 ($9.00)



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 44
except for the purpose 1st Revised Sheet 9.02
of canceling this tariff. Replacing Original Sheet 9.02

EASYOPTIONS® PACKAGES

(AT) 44.10 INTERNET CALLER ID PACKAGE(1)

44.10.1 Internet Caller ID Package, which is available to business customers only, consists of the
following services:  Internet Caller ID Service, Calling Name Delivery, Calling Number
Delivery, Call Forwarding and Remote Access to Call Forwarding.

44.10.2 Rates and Charges

A. The following discount is applicable as a credit to the customer’s monthly bill when they
subscribe to Internet Caller ID package.

USOC Monthly Discount
Service and

Equipment Charge

(AT) Internet Caller ID Package(1) NLRBQ ($5.95) ---

(AT)

(AT)

(1) The Internet Caller ID Package is obsolete for business customers as of December 16, 2002, except
for existing business customers at existing locations who subscribed to the Internet Caller ID
Package prior to December 16, 2002.

Issued:  November 15, 2002 Effective:  December 16, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

Original Sheet 9.02
of canceling this tariff.

44.10

	

INTERNET CALLER ID PACKAGE

44.10 .2

	

Rates and Charges

P.S.C . Mo.-No . 35

EASYOPTIONS® PACKAGES

44.10.1

	

Internet Caller ID Package, which is available to business customers only, consists ofthe following
services : Internet Caller ID Service, Calling Name Delivery, Calling Number Delivery, Call
Forwarding and Remote Access to Call Forwarding .

A .

	

The following discount is applicable as a credit to the customer's monthly bill when they subscribe to
Internet Caller ID package .

Internet Caller ID Package

	

NLRBQ

	

($5.95)

Monthly

	

Service and
USOC

	

Discount

	

Equipment Chaff

Issued :

	

APRIL 17, 2000

	

Effective :

	

MAY 16, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

RECEIVED

APR 1 4 2000

MISSOURI
Public ServiceCommission

FILED
MAY 16 2000

Public ServiceeCCommission



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  4th Revised Sheet 10 
of canceling this tariff. Replacing 3rd Revised Sheet 10 
  

EASYOPTIONS® PACKAGES 
TA SOP 

 
(CT) 
 
(RT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(RT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
RESERVED FOR FUTURE USE 
 

 Issued:  July 16, 2004 Effective:  August 16, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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9AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

44.10 PROMOTIONS (Continued)

MISSOURI
Pamsep*W&M .Q3IrS

44 .10 .1 Business customers subscribing to The BASICS' package betweenMay 10, 2000, and
July 31, 2000, will receive a coupon redeemable for $20.00. Customers already subscribing to
The BASICS' package are not eligible for this promotion . Customers who are
downgrading their services will not be eligible for this promotion .

44.10.2 Residence customers subscribing to The WORKS® package on an "N" or "T" order will
receive a coupon redeemable for $20 .00. Customers subscribing to TheWORKS® package on
a "C" order will receive one month ofservice free . Customers already subscribing to The
WORKS R package are not eligible for this promotion. Customers moving from The
BASICS' to The WORKS (V are not eligible for the promotion . There are no retention
requirements for this offer. This promotional offer is available from August 10, 2000 through
October 31, 2000 .

(AT)

	

44.10.3 Residence customers subscribing to The BASICS' package during this promotional period who
are returning to SWBT after receiving service from another service provider will receive a credit
equal to two month's billing ofthe recurring rate .

There are no retention requirements associated with this offer .

This promotion is available from January 15, 2001 through April 13, 2001 .

F.~
C eR General Exchange Tariff

Section 44
DEC 1 1) ?000

	

3rd Revised Sheet 10
Replacing 2nd Revised Sheet 10

Issued :

	

November 22, 2000

	

Effective :

	

December 26, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2 c 2000

MISSOURI
Public Service Commission



P.S .C . Mo.-No.35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

2"d Revised Sheet 10
of canceling this tariff.

	

Replacin

	

s'

	

rued Sh et 10

~0 m~'A~Of1EASYCIPTIONS" PACKAGES

44.10

	

PROMOTIONS (Continued)

	

7111JUL10 1
44.10 .1

	

Business customers subscribing to The BASICS" package between May 10, 2000, and
July 31, 2000, will receive a coupon redeemable for $20.00 . Customers already subscribing to The
BASICS' package are not eligible for this promotion. Customers who are
downgrading their services will not be eligible for this promotion.

(AT)

	

44.10.2

	

Residence customers subscribing to The WORKS ® package on an "N" or "T" order will receive a
coupon redeemable for $20.00 . Customers subscribing to The WORKS ® package on a "C" order will
receive one month ofservice free. Customers already subscribing to The WORKS ® package are not
eligible for this promotion . Customers moving from The BASICS " to The WORKS ® are not
eligible for the promotion . There are no retention requirements for this offer . This promotional offer

(AT)

	

is available from August 10, 2000 through October 31, 2000.

CANCELLED

100 -A

Public Service cRmisstonl

.

	

Issued :

	

July 11, 2000

	

Effective :

	

August 10, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

MWIV Vls®w
FILED AUG 10 2000



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

44.10 PROMOTIONS (Continued)

Issued :

	

APRIL 10, 2000

APR 0 6 2000

~~. ~M~~IS,SOU,R~,~I,~~~
EA
p
SyWIONSq~~MMESforl

(CT)

	

44.10.1

	

Business customers subscribing to The BASICSsm package between May 10, 2000, and
July 31, 2000, will receive a coupon redeemable for $20.00. Customers already subscribing to

~

	

The BASICSsm package are not eligible for this promotion . Customers who are
(C'1)

	

downgrading their services will not be eligible for this promotion .

CANCELLED

AUG 10 2000

Jay

	

'00 ~ 5k

oPublicService Commission
MISSOURI

By JANNEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Effective:

	

MAY10, 2000

General Exchange Tariff
Section 44

1 st Revised Sheet 10
Replacing Original Sheet 10

FILED

MAY 10 2000

Public ServeeCommission



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose
of canceling this tariff.

44.10

	

PROMOTIONS (Continued)

Issued :

P.S .C . Mo.-No . 35

EASYOPTIONS" PACKAGES DEC 2 2, 1W

j& PUBLIC SENCECORM
44.10.1 Business customers having 10 lines or less and ordering BizSaver" B and one additional

feature from those currently available with BizSaver B or Call Forwarding-Busy Line/Don't
Answer between February 1, 1998, andDecember 31, 1998, will receive a waiver ofthe
Service and Equipment Charge . They will also receive an additional $4 .00 discount (credit)
off a combination ofthe existing recurring rates for BizSaver B plus the selected additional
feature for ninety (90) days after the service is established . After 90 days, the customer will
begin paying the normal tariff rates for these services .

Existing customers already subscribing to BizSaver B or The Works' are not eligible for this
promotion .

DEC 2 4 1997

CANCELLED

MAY 1 0 2000

l
si

	

5 is

p ublic service commission

By PRISCILLAHILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

ipILkrj

JAN 23 1998

~~ DIIRf Il ces~e~~~ c~r;1F:`

Effective:

	

JAN 2 3 1998



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  3rd Revised Sheet 10.01 
of canceling this tariff. Replacing 2nd Revised Sheet 10.01 
  

EASYOPTIONS® PACKAGES 
TA SOP 

 
 
 
 
 
(CT) 
(CT) 
 
 
 
 
 
(CT) 
(CT) 
 
(CT) 
(CT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 

 
44.11 APPLICATION OF RATES AND CHARGES 
 

44.11.1 Any Promotion 
 
The Company may offer promotions for thirty days or longer in the Company's exchanges 
for any EasyOptions® packages.  The Company may offer promotions consisting of (1) a 
total waiver of service and equipment charges; (2) a partial waiver of service and equipment 
charges; (3) a total waiver of the monthly rate; (4) a partial waiver of the monthly rate; (5) a 
credit or coupon; or (6) any combination of (1) through (5). 
 
In certain instances, the customer may be required to retain service for a specific period in 
order to qualify for the promotion.  The Company will provide written notice to the 
Commission as required by Commission rules and orders. 
 
The written notice will be filed in an appendix in Section 47 of The Company's General 
Exchange tariff.  The Company will not offer a promotion where the projected revenues are 
not expected to cover long run incremental costs.  Subject to the availability of facilities, all 
similarly situated Missouri residential or business customers will be offered the same 
opportunity to take advantage of the same promotions. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
®Registered Trademark of Southwestern Bell Telephone Company 
 

 Issued:  July 16, 2004 Effective:  August 16, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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(AT)

(AT)

P.S.C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

2nd Revised Sheet 10.01
of canceling this tariff.

	

Replacing 1st Revised Sheet 10.01

44.11 .1 Any Promotion

EASYOPTIONS® PACKAGES

44.11 APPLICATION OF RATES ANDCHARGES

RECD NOV 2 9 1999
Southwestern Bell Telephone Companymay offer promotions for thirty days or longer in
Southwestern Bell Telephone Company's exchanges for any Easy0ptions packages .
Southwestern Bell Telephone Company mayoffer promotions consisting of (1) a total waiver
of service and equipment charges; (2) a partial waiver of service and equipment charges ; (3)
a total waiver ofthe monthly rate ; (4) a partial waiver of the monthly rate ; (5) a credit or
coupon up to and including $25; or (6) any combination of (1) through (5). In certain
instances, the customer may be required to retain service for a specific period in order to
qualify for the promotion . Southwestern Bell Telephone Companywill provide written
notice to the Commission 10 days prior to the beginning of each promotion period identifying
the exchanges or LATAs within which the promotions will be offered, the beginning and
expiration date of each promotion, applicability to residential or business customers, and the
specific waiver, credit or coupon offered. The written notice will be filed in an appendix in
Section 47 of Southwestern Bell Telephone Company's General Exchange tariff.
Southwestern Bell Telephone Companywill not offer a promotion where the projected
revenues are not expected to cover long run incremental costs. Subject to the availability of
facilities, all similarly situated Missouri residential or business customers will be offered the
same opportunity to take advantage ofthe same promotions .

44.11 .2 Business customers ordering BizSaversm "B" or "E" between January 1, 2000, and
March 31, 2000, will receive a one-time credit of $15 .00 . Customers already subscribing to
either of these packages are not eligible for this promotion.
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By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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Issued : November 30, 1999

	

Effective: December 31, 1999



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

1 st Revised Sheet 10.01
of canceling this tariff.

	

Replacing Original Sheet 10.01

EASYOPTIONSO PACKAGES

44.11 APPLICATION OF RATES AND CHARGES

44.11 .1

	

AnyPromotion

(RT)

	

Southwestern Bell Telephone Company may offer promotions for thirty days or longer in
Southwestern Bell Telephone Company's exchanges for any EasyOptions packages.
Southwestern Bell Telephone Company may offer promotions consisting of(l) a total
waiver of service and equipment charges ; (2) a partial waiver of service and equipment
charges; (3) a total waiver of the monthly rate ; (4) a partial waiver of the monthly rate ; (5) a
credit or coupon up to and including $25 ; or (6) any combination of (1) through (5). In

(AT)

	

certain instances, the customer may be required to retain service for a specific period in
(AT)

	

order to qualify for the promotion. Southwestern Bell Telephone Company will provide
written notice to the Commission 10 days prior to the beginning of each promotion period
identifying the exchanges or LATAs within which the promotions will be offered, the
beginning and expiration date of each promotion, applicability to residential or business
customers, and the specific waiver, credit or coupon offered. The written notice will be
filed in an appendix in Section 47 of Southwestern Bell Telephone Company's General
Exchange tariff. Southwestern Bell Telephone Company will not offer a promotion where

(RT)(AT)

	

the projected revenues are not expected to cover long run incremental costs. Subject to the
-(RT)(AT)

	

availability of facilities, all similarly situated Missouri residential or business customers will
T)

	

be offered the same opportunity to take advantage ofthe same promotions .

CANCELLED

P.S.C . Mo.-No . 35

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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g 1999Public Service Commission
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Issued :

	

MAY 2 7 1999

	

Effective :

	

JUN 2 8 1999



"

	

44.11 APPLICATION OF RATES ANDCHARGES

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

Original Sheet 10.01
of canceling this tariff.

44.11 .1

	

AnyPromotion

Issued : JUN 12 1998

P.S.C . Mo.-No . 35

EASYOPTIONSO PACKAGES

For aperiod of one year following the effective date of this tariff, Southwestern Bell
Telephone Company may offer promotions for thirty days or longer in Southwestern Bell
Telephone Company's exchanges for any EasyOptionspackages . Southwestern Bell
Telephone Company may offer promotions consisting of (1) a total waiver of service and
equipment charges; (2) a partial waiver of service and equipment charges; (3) a total waiver
ofthe monthly rate ; (4) a partial waiver ofthe monthly rate ; (5) a credit or coupon up to and
including $25 ; or (6) any combination of (1) through (5). In certain instances, the customer
may be required to retain service for a specific period . Southwestern Bell Telephone
Company will provide written notice to the Commission 10 days prior to the beginning of
each promotion period identifying the exchanges or LATAs within which the promotions
will be offered, the beginning and expiration date ofeach promotion, applicability to
residential or business customers, andthe specific waiver, credit or coupon offered. The
written notice will be filed in an appendix in Section 47 of Southwestern Bell Telephone
Company's General Exchange tariff. Southwestern Bell Telephone Company will not offer
a promotion that does not generate sufficient projected revenues to cover long run
incremental costs.

This promotion methodology will be offered on a one year trial basis. If facilities permit,
all Missouri residential or business customers will be offered the same opportunity to take
advantage ofthe same promotions during this trial period .

Cor.0-LE®
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Effective :

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

RECEIVED

JUN 121998
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P.S .C . Mo .-No. 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

Original Sheet 10 .02
of canceling this tariff.

	

mis&-

	

r f wblicS~rvig
;n "rrllealenEASYOPTIONS® PACKAGES

44 .12 PROMOTIONS (Continued)

	

RECD DEC 2 g 700

44.12 .1

	

This promotion offers residence customers an incentive to continue their subscription to The
WORKSO package by providing them with a $5 .00 credit on their on their bill for two months
when they agree to retain their subscriptions to The WORKS* package. Only current
subscribers to The Works® who are calling in to disconnect their package will be eligible for
this promotion . This promotional offer is available between February 1, 2001 and April 14,
2001 .

44 .12 .2 This promotion offers eligible residence customers who subscribe to TheWORKS® package
between February l, 2001 and April 13, 2001, a credit of two months recurring rate on their
monthly bill . To be eligible for this promotion the customer must have previously had service
with SWBT and switched to another provider and now wishes to come back to SWBT for
service .

GANCRMD

AUG 1 6 2004

r,. I'ArZ5 to -02-

I,ublic aervSS®UAI
mission

By JANNEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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44 .11

	

PROMOTIONS (Continued)

P.S.C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

Original Sheet 11
of canceling this tariff.

EASYOPTIONS® PACKAGES

44 .11.1 Business customers subscribing to the BASICS' package between January 22, 2001 and
March 30, 2001 will receive a credit of$16 .95 on the first monthly bill . Customers already
subscribing to the BASICS'package are not eligible for this promotion.

PU,a _

S~~,mission
4~~~~ ~e
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By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

44.12

	

PROMOTIONS (cont'd)

Missouri Public
P.S .C . Mo.-No . 35

General Exchange Tariff
RECD MAY 2 2 2002

	

Section 44
3rd Revised Sheet 12

Service Commission

	

Replacing 2nd Revised Sheet 12

EASYOPTIONSO PACKAGES

44 .12 .1 Business customers who order The WORKS with Caller ID between January 22, 2001 and
March 30, 2001 will receive a credit equal to one month's recurring rate of $18.95 on their
first month's bill .

Customers whoalready subscribe to The WORKS with Caller ID are not eligible for this
promotion .

44.12.2 Business customers with 1-10 lines who order The WORKS between October 1, 2001 and
November 30, 2001 will receive a credit of $19.95 on their first month's bill .

To be eligible for this promotion the customer must have previously had service with SWBT
and switched to another provider and now wishes to come back to SWBT for service .

Customers who already subscribe to The WORKS are not eligible for this promotion.

44.12.3 Business customers who meet the terms and conditions of this offer, and who order Business
(CT)

	

Essentials between April 15, 2002 and June 30, 2002 will receive acoupon that can be
redeemed for $30 .00. Customers who currently subscribe to Bizsaver"B, Bizsaver"E, the
WORKS, the BASICS, Essential Office, or Internet Caller ID Package are not eligible for this
offer on that same line . Customers who move their Business Essentials service from one
location to another during the promotional period are also not eligible. One coupon per
account may be redeemed during the promotional period, andthe coupon must be returned by

(CT)

	

August 19, 2002.

44 .12 .4 Business customers who meet the terms and conditions ofthis offer, and who order Business
(CT)

	

Preferred between April 15, 2002 andJune 30, 2002 will receive a coupon that can be
redeemed for $40.00. Customers who currently subscribe to the Bizsaver E, WORKS,
Essential Office with theWORKS, Essential Office with Bizsaver E or Internet Caller ID
package are not eligible for this offer on the same line . Customers who move their Business
Preferred service from one location to another during the promotional period are also not
eligible . One coupon per account may be redeemed during the promotional period, and the

(CT)

	

coupon must be returned by August 19, 2002 .
C~NC~tI~D

Missouri Public

Au162004 FILED JUN U 1 2002
"Registered Trademark of Southwestern Bell Tg)~
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Ai11S50U"1	ServiceCommission

Issued : May 22, 2002

	

Effective : June 1, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri



No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S.C . Mo.- No. 35
General Exchange Tariff

Section 44
Missouri Public

	

2nd Revised Sheet 12
Replacing l" Revised Sheet 12

aA(4 }2,

	

Service commission

Issued : March 15, 2002F`<J~hc or£rwt)Q l.dMiIf1SSI011
MISSOURI

	

Effective: April 15, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri

EASYOPTIONRC:KARE& 5 2002

44.12 PROMOTIONS (Continued) Service Commission
44.12.1 Business customers who order The WORKS with Caller ID between January 22, 2001 and

March 30, 2001 will receive a credit equal to one month's recurring rate of$18 .95 on their
first month's bill .

Customers who already subscribe to The WORKS with Caller fl) are not eligible for this
promotion .

44.12.2 Business customers with 1-10 lines who orderThe WORKS between October 1, 2001 and
November 30, 2001 will receive a credit of $19.95 on their first month's bill .

To be eligible for this promotion the customer must have previously had service with
SWBT and switched to another provider and now wishes to come back to SWBT for
service.

Customers who already subscribe to The WORKS are not eligible for this promotion.

(AT) 44 .12.3 Business customers who meet the terms and conditions of this offer, and who order
Business Essentials between April 15, 2002 and May 31, 2002 will receive a coupon that
can be redeemed for $30.00. Customers who currently subscribe to Bizsaver`mB,
Bizsaver"E, theWORKS, the BASICS, Essential Office, or Internet Caller ID Package are
not eligible for this offer on that same line. Customers who move their Business Essentials
service from one location to another during the promotional period are also not eligible .
One coupon per account maybe redeemed during the promotional period, and the coupon
must be returned by July 19, 2002.

44.12.4 Business customers who meet the terms and conditions of this offer, and who order
Business Preferred between April 15, 2002 and May 31, 2002 will receive a coupon that
can be redeemed for $40 .00. Customers who currently subscribe to the Bizsaver E,
WORKS, Essential Office with theWORKS, Essential Office with Bizsaver E or Internet
Caller ID package are not eligible for this offer on the same line. Customers who move
their Business Preferred service from one location to another during the promotional period
are also not eligible . One coupon per account may be redeemed during the promotional

(AT) period, and the coupon must be returned by July 19, 2002 .

Missouri Public
CANCELLO

FILED APR 1 5 2002
(AT) 'Registered Trademattc4SUAs`fem Bell Telephone Company
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P .S.C . Mo.-No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

1st Revised Sheet 12
ofcanceling this tariff.

	

Missouri Public

	

Replacing Original Sheet 12

44.12

	

PROMOTIONS (Continued)

EAS),
CCfRV®U1TfV1

44 .12 .1

	

Business customers who orde'fh~e WOI£KMth Catleir ill between January 22, 2001 and
March ,30, 2001 will receive a credit equal to one month's recurring rate of $18 .95 on their
first month's bill .

Customers who already subscribe to The WORKS with Caller ID are not eligible for this
promotion .

(AT)

	

44.12.2

	

Business customers with 1-10 lines who order TheWORKS between October I, 2001 and
November 30, 2001 will receive a credit of $19.95 on their first month's bill .

To be eligible for this promotion the customer must have previously had service with
SWBT and switched to another provider and now wishes to come back to SWBT for
service .

Customers who already subscribe to The WORKS are not eligible for this promotion.

Cj1$zS-19.
5
T&,-PPs o~

Issued : August 31, 2001

	

Effective : October 1, 2001

By JAN NEWTON,President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Missouri Public

FILED OCT 01 2001

Service Commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

44 .12

	

PROMOTIONS (Continued)

44.12.1

P .S .C . Mo .-No . 35

EASYOPTIONS® PACKAGES

ByJANNEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 44

Original Sheet 12

MiSSOlri Public
Servl6e Omrnission

RECD DEC 2 2 2000

Business customers who order The WORKS with Caller ID between January 22, 2001 and
March 30, 2001 will receive a credit equal to one month's recurring rate of $18 .95 on their
first month's bill .

Customers who already subscribe to The WORKS with Caller ID are not eligible for this
promotion .

CANcpe I r-n
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Public Sen,cw ~;.onlrli~ssion

MISSOURI

" Issued : December 22, 2000 Effective : January 22, 2001
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No Supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

44.13

	

PROMOTIONS (cont'd)

Mi,eoud Pubes

P.S.C .J0. 350

	

2 2 2002

enerat Exchange Tariff
Service COMMIS3~Ofl

	

Section 44
3rd Revised Sheet 13

Replacing 2nd Revised Sheet 13

EASYOPTIONS® PACKAGES

44.13 .1

	

Business customers who order BizSaver B or BizSaver E between January 22, 2001 and
March 30, 2001 will receive a credit equal to $15 .00 on their first month's bill .

Customers who already subscribe to BizSaver B or BizSaver E are not eligible for this
promotion .

44.13.2

	

This promotion offers new and existing residence customers ordering the SBC Advantage
Plan one month free of the recurring rate . This promotion is not available to customers who
already subscribe to The WORKS or WORKS customers transferring their service to a
different location . This promotional offer is available from January 2, 2002 through
March 30, 2002.

44.13.3

	

This promotion offers a $20.00 Check to residential customers that subscribe to the SBC
Advantage Plan . Customers who connect new service, transfer or upgrade their existing
service and agree to purchase the SBC Advantage Plan will be eligible to receive a coupon
redeemable for the $20.00 check. Current subscribers to the SBC Advantage Plan and The
WORKS are not eligible for this offer. This promotional offer is available from
April 6, 2002 through June 29, 2002 .

44.13 .4

	

This promotion offers a $10.00 check to residential customers that subscribe to the
Essentials Plan . Customers who connect new service, transfer or upgrade their existing
service and agree to purchase the Essentials Plan will be eligible to receive a coupon
redeemable for the $10.00 check . This promotion is available to residential customers who
do not currently subscribe to these services or who will be upgrading from stand alone
vertical services to the Essentials Plan . Customers currently subscribing to The WORKS,
SBC Advantage Plan or the Essentials Plan will not be eligible for this promotion . This
promotional offer is available from April 6, 2002 through June 29, 2001

(AT)

	

44.13 .5

	

This promotion offers one month free recurring charge to all residential customers who
subscribe to the SBC Advantage Plan . This promotion will not be available to customers
currently subscribing to the SBC Advantage Plan or The WORKS. This promotional offer

(AT)

	

is available from December 3, 2002 through February 28, 2003 .

Issued : November 22, 2002

CANCEI_1-M

AUG 1 6 2004

public SMISSOURI
m Son Effective : December 3, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri M ssc~1rt Put~llo
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P.S.C . Mo.- No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

Missouri Public

	

2nd Revised Sheet 13
of canceling this tariff.

	

Replacing 1st Revised Sheet 13

44 .13

	

PROMOTIONS (Continued) Service Commission

44.13 .1

	

Business customers who order BizSaver B or BizSaver E between January 22, 2001
and March 30, 2001 will receive a credit equal to $15 .00 on their first month's bill .

Issued : March 7, 2002

EASYMIQS®PACK3AGES2

Customers who already subscribe to BizSaver B or BizSaver E are not eligible for
this promotion .

44.13 .2

	

This promotion offers new and existing residence customers ordering the SBC
Advantage Plan one-month free of the recurring rate . This promotion is not available
to customers who already subscribe to the WORKS or WORKS customers
transferring their service to a different location . This promotional offer is available
from January 2, 2002 through March 30, 2002 .

(AT)

	

44.13.3

	

This promotion offers a $20 Check to residential customers that subscribe to the SBC
Advantage Plan . Customers who connect new service, transfer or upgrade their
existing service and agree to purchase the SBC Advantage Plan will be eligible to
receive a coupon redeemable for the $20 check. Current subscribers to the SBC
Advantage Plan and TheWORKS are not eligible for this offer. This promotional
offer is available from April 6, 2002 through June 29, 2002 .

44.13 .4

	

This promotion offers a $10 check to residential customers that subscribe to the
Essentials Plan . Customers who connect new service, transfer or upgrade their
existing service and agree to purchase the Essentials Plan will be eligible to receive a
coupon redeemable for the $10 check. This promotion is available to residential
customers who do not currently subscribe to these services or who will be upgrading
from stand alone vertical services to the Essentials Plan . Customers currently
subscribing to The WORKS, SBC Advantage Plan or the Essentials Plan will not be
eligible for this promotion . This promotional offer is available from April 6, 2002

(AT)

	

through June 29, 2002.

`JAWALLED
Missouri Public

FILED APR 0 6 2002

Service Commission

Effective: April 6, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri
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EASYOPTIONS® PACKAGES RECD DEC 03 2001
44.13

	

PROMOTIONS (Continued)
Service Commission

44.13 .1

	

Business customers who order BizSaver B or BizSaver Ebetween January 22, 2001
and March 30, 2001 will receive a credit equal to $15 .00 on their first month's bill .

Customers who already subscribe to BizSaver B or BizSaver E are not eligible for
this promotion .

(AT)

	

44.13 .2

	

This promotion offers new and existing residence customers ordering the SBC
Advantage Plan one-month free of the recurring rate . This promotion is not available
to customers who already subscribe to the WORKS or WORKS customers
transferring their service to a different location . This promotional offer is available

(AT)

	

from January 2, 2002 through March 30, 2002 .
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3
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Issued : December 3, 2001

	

Effective: January 2, 2002

Missouri PublicBy JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri FILED JAN 0 2 2002

Service Commission
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of canceling this tariff.

44 .13

	

PROMOTIONS (Continued)

P.S.C . Mo.-No . 35

EASYOPTIONS® PACKAGES

General Exchange Tariff
Section 44

Original Sheet 13
Misso ri Public

Service Ommisslon

RECD DEC 2 2 2000

44 .13 .1 Business customers who order BizSaver B or BizSaver E between January 22, 200t and
March 30, 2001 will receive a credit equal to $15 .00 on their first month's bill .

Customers who already subscribe to BizSaver B or BizSaver E are not eligible for this
promotion .

Issued :

	

December 22, 2000

CANCELi. )

JAN 0 2 2002
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,i ~-~
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MISSOURI

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Missouri Public
Service Commission

FLED JAN 2 2 2001

Effective: January 22, 2001
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P.S.C. Mo. No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

Original Sheet 13 .1
of canceling this tariff.

EASYOPTIONS® PACKAGES
44.13

	

PROMOTIONS (cont'd)

	

RECD ]UN 03 2004
44.13.6

	

This promotion offers residential customers who subscribe to an access line and the
Essentials Plan a reduced monthly price of$22.95 for 12 months. To be eligible for this
promotion, the residential customer must currently have their network access service with
another carrier within the SBC serving area and now wish to establish network access
service with SBC. Customers must retain the access line and required features for 12
months in order to receive the discounted monthly price .

This promotion will run from June 14, 2004 through September 14, 2004 .

CNwr-VtED

Ws
16 Zoo4

Put~h
3~ lce

CO1MCllSS10n

MISSOURI

Missouri Public
Service Commission

Missouri Public
Service Commission

FILED ]UN 14 2004

Issued: June 3, 2004

	

Effective : June 14, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., dlbla SBC Missouri

St. Louis, Missouri



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  6th Revised Sheet 14 
of canceling this tariff. Replacing 5th Revised Sheet 14 
  

EASYOPTIONS® PACKAGES 
 

 44.14 ESSENTIALS PLANSM (3) 
 
44.14.1 The Essentials Plan discount is applicable as appropriate when customers subscribe to a 

package of the following services: 
 
A. Residence 

 
1. Caller ID Service (Calling Name Delivery and Calling Number Delivery) 
2. Three-way Calling (monthly rate basis only) 
3. Call Waiting 

 
44.14.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber's monthly bill. 

 
   

USOC 
 

Monthly Discount 
Service and 

Equipment Charge(1) 
  

A. Residence (single line) 
 
B. Residence 

 
RCR4Z 

 
RCREV 

 
($8.96)(CR) 

 
(0.15) 

 
$7.75 

 
7.75 

  
Residential customers who subscribe to the Essentials Plan, Call Forwarding Busy 
Line/Don't Answer and Call Waiting ID will receive the above discount (2). 

 
 
 
 
 
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
(2) This discount will not apply to those residential customers who are already receiving the Multi-line 

discount on The WORKS or SBC Advantage Plan. 
(3) The Essentials Plan will no longer be offered except to existing customers at existing locations who 

subscribed to the package prior to January 4, 2005. 
 

 Issued:  June 21, 2005 Effective:  July 21, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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P.S.C . Mo.-No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

5th Revised Sheet 14
of canceling this tariff.

	

Replacing 4th Revised Sheet 14

(AT)

	

44.14

	

ESSENTIALS PLANS"' (3)

EASYOPTIONSO PACKAGES

44.14.1

	

The Essentials Plan discount is applicable as appropriate when customers subscribe to a
package ofthe following services :

A. Residence CAMCEI-I_FD
1 .

	

Caller ID Service (Calling Name Delivery and Calling Number Delivery)
2 .

	

Three-way Calling (monthly rate basis only)
3 .

	

Call Waiting

MISSOURI
1i11S51°nPubrib44.14.2

	

Rates and Charges

The following discount is applicable as a credit to the subscriber's monthly bill .

A .

B .

JUL 2 1 2005

Residential customers who subscribe to the Essentials Plan, Call Forwarding Busy Line/Don't
Answer and Call Waiting 113 will receive the above discount (2) .

(1)

	

The maximum Service and Equipment Charge per line is $7.75 for residential customers, except
when Simultaneous Call Forwarding service is established .

(2)

	

This discount will not apply to those residential customers who are already receiving the Multi-line
discount on The WORKS or SBC Advantage Plan.

(AT)

	

(3)

	

The Essentials Plan will no longer be offered except to existing customers at existing locations who
(AT)

	

subscribed to the package prior to January 4, 2005 .

Issued : December 3, 2004

	

Effective : January 4, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St . Louis, Missouri RUM
MOM

USOC - Monthly Discount
Service and

Equipment Charge(1)

Residence (single line) RCR4Z ($9.22) $7.75

Residence RCREV (0.15) 7.75



P.S.C. Mo. No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

4th Revised Sheet 14
of canceling this tariff.

	

Replacing 3rd Revised Sheet 14

44.14

	

ESSENTIALS PLANs°r

44.14.1

	

The Essentials Plan discount is applicable as appropriate when customers subscribe to a
package of the following services :

A. Residence

EASYOPTIONS" PACKAGES

1 .

	

Caller 1D Service (Calling Name Delivery and Calling Number Delivery)
2.

	

Three-way Calling (monthly rate basis only)
3 .

	

Call Waiting

44.14.2

	

Rates and Charges

The following discount is applicable as a credit to the subscriber's monthly bill .

Residential customers who subscribe to the Essentials Plan, Call Forwarding Busy
Line/Don't Answer and Call Waiting ID will receive the above discount (2).

CANCELLED

JAN 0 4 2005
sya~h.25 H

1

Public
SMIirlaCO

Mission
WIGat

(1)

	

The maximum Service and Equipment Charge per line is $7.75 for residential customers, except
when Simultaneous Call Forwarding service is established .

(2)

	

This discount will not apply to those residential customers whoare already receiving the Multi-line
discount on The WORKS or SBC Advantage Plan .

Issued : June 15, 2004

	

Effective: July 15, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

St . Louis, Missouri
RUE
MOM

USOC -- Months Discount-
Service and

Equipment Charge

A. Residence
(single line) RCR4Z ($9.22)(CR) $7.75

B. Residence RCREV (0.15) 7.75



(RT)
(RT)

(MT)

P.S.C . Mo.- No.35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

3rd Revised Sheet 14
of canceling this tariff.

	

Replacing 2nd Revised Sheet 14

44 .14

	

ESSENTIALS PLANsm

A. Residence

44.14.2

	

Rates and Charges

EASYOPTIONS® PACKAGES

44 .14 .1

	

The Essentials Plan discount is applicable as appropriate when customers subscribe to a
package o£the following services :

1 .

	

Caller ID Service (Calling Name Delivery and Calling Number Delivery)
2 .

	

Three-way Calling (monthly rate basis only)
3 .

	

Call Waiting

The following discount is applicable as a credit to the subscriber's monthly bill .

tMlisso ri Public
sen+iom CIommi©dlon

"

	

APR 2 12003

(MT)(CT;

Residential customers who subscribe to the Essentials Plan, Call Forwarding Busy
Line/Don't Answer and Call Waiting ID will receive the above discount (2) .

CANCELLED

JUi4-1 5 2004

161 'qt~k, R~S
Public

SNIVS30URj
II1lssion

(1)

	

The maximum Service and Equipment Charge per line is $7.75 for residential customers, except
when Simultaneous Call Forwarding service is established .

(2)

	

This discount will not apply to those residential customers who are already receiving the Multi-line
discount on The WORKS or SBC Advantage Plan .

Issued : April 21, 2003

	

Effective : May 21, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri, mis9~

	

i
St . Louis, Missouri

	

erviao

	

ratfiffilF~si~l`6

FILED MAY 2 1103

USOC Monthly Discount
Service and

Equipment Charge(1)

A. Residence
(single line) RCR4Z ($8 .12)(CR) $7.75

B. Residence RCREV (0.15) 7.75



P.S.C . Mo.- No . 35
No Supplement to this

	

General Exchange Tariff
tariffwill be issued

	

Section 44
except for the purpose

	

2nd Revised Sheet 14
ofcanceling this tariff.

44.14 Essentials Plans"
EASYOPTIONSO PACKAGES

RepIac0Al g~13f~gib4
Servloe

	

omm salon

RECD JAN 13 2003

44.14.1 The Essentials Plan discount is applicable as appropriate when customers subscribe to a
package of the following services :

A . Residence

1 .

	

Caller ID Service (Calling Name Delivery and Calling Number Delivery)
2 .

	

Three-way Calling (monthly rate basis only)
3 .

	

Call Waiting

44.14.2

	

Rates and Charges

B. Residence

The following discount is applicable as a credit to the subscriber's monthly bill .

MA`l
2 1 2003

A
rir._sston,llazw

Service and
USOC

	

Monthly Discount

	

Equipment Charge(I )

A. Residence
(single line)

	

RCR4Z

	

($7.93)

	

$7.75

Residential customers who subscribe to the Essentials Plan, Call Forwarding Busy
Line/Don't Answer and Call Waiting ID will receive the following discount (2) .

Service and
USOC

	

Monthly Discount

	

Equipment Charge( I )

RCREM

	

(SO. 15)(CR)

	

$7.75

(1)

	

The maximum Service and Equipment Charge per line is $7.75 for residential customers, except
when Simultaneous Call Forwarding service is established .

(2)

	

This discount will not apply to those residential customers who are already receiving the Multi-line
discount on The WORKS or SBC Advantage Plan .

Issued : January 13, 2003

	

Effective : February 12, 2003

By CINDY BRINKLEY, President-Missouri

	

Adj g~ul~ Public
Southwestern Bell'felephone, L.P ., d/b/a Southwestern Bell Telephoto ~a y

St . Louis, Missouri

FILED FEB 12 2003

Service Commission



(AT)

P .S.C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

'

	

Section 44
except for the purpose

	

1st Revised Sheet 14
of canceling this tariff.

	

Replacing Original Sheet 14

44.14

	

Essentials Plansm

44.14.1 The Essentials Plan discount is applicable as appropriate when customers subscribe to a
package of the following services :

	

RECD APR 0 2 2002

1 .

	

Caller II) Service (Calling Name Delivery and Calling Number Delivery)
2.

	

Three-way Calling (monthly rate basis only)
3.

	

Call Waiting

44.14.2 Rates andCharges

" (ACT)

	

B. Residence

A. Residence

t, MCDLLED

FED 1 2 200

anssiolt

EASYOPTIONS® PACKAGES

Missouri Public

Service Commission

The following discount is applicable as a credit to the subscriber's monthly bill .

Monthly

	

Service and
USOC

	

Discount

	

Equipment Charge(1)
A. Residence

(single line)

	

RCR4Z

	

($ 7.93) (CR)

	

$7.75

Residential customers who subscribe to the Essentials Plan, Call Forwarding Busy Line/
Don't Answer and Call Waiting ID will receive the following discount (2);

Monthly

	

Service and
USOC

	

Discount

	

Equipment Charge 1)

RCREM ($0.10)

	

$7.75

(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except
when Simultaneous Call Forwarding service is established .

(AT)

	

(2) This discount will not apply to those residential customers who are already receiving the Multi-line
discount on the WORKS or SBC Advantage Plan.

Issued : April 2, 2002

	

Effective: May 2, 2002

By JAN NEWTON, President-Missouri

	

Missouri Public
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri

	

FILED MAY 02 2002
02 -10 57

SerViCE' Cr]mmicot.~..



P.S.C . Mo.-No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

Original Sheet 14
of canceling this tariff. Missouri Public

44 .14

	

Essentials Plan"'

44.14.1 The Essentials Plan discount is applicable as appropriate when cu5oemes >bs

	

eoanISSIOFi
package ofthe following services :

A. Residence

1 .

	

Caller ID Service (Calling Name Delivery and Calling Number Delivery)
2.

	

Three-way Calling (monthly rate basis only)
3.

	

Call Waiting

44.14.2 Rates and Charges

EASYOPTIONS® PACKAGES

The following discount is applicable as a credit to the subscriber's monthly bill .

Monthly

	

Service and
USOC

	

Discount

	

Equipment Charge(l)
A. Residence

(single line)

	

RCR4Z

	

($7.75)

	

$7.75

CE«'0
MAY U7, 2002

i'utVi

W1

	

.

c
5 Miss

	

ssian

utVic

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

RECD DEC 03 2001

(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except
when Simultaneous Call Forwarding service is established.

Issued : December 3, 2001

	

Effective : January 2, 2002

Missouri

FILED JAN 0 2 2002

Service Comr~r+insion



 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  3rd Revised Sheet 14.01 
of canceling this tariff. Replacing 2nd Revised Sheet 14.01 
  

EASYOPTIONS® PACKAGES 
 

(AT) 44.14 ESSENTIALS PLANSM (2) (cont’d) 
 

44.14.2 Rates and Charges (cont'd) 
 

B. Residence (cont’d) 
 

Effective May 28, 2004, Residence customers who subscribe to the Essentials Plan, Call 
Forwarding Busy Line/Don’t Answer and Call Waiting ID will receive the following discount 
in place of the discount stated on Sheet 14. 

 
   

USOC 
 

Monthly Rate 
Service and 

Equipment Charge(1) 
   

 
RCREM 

 
 

(2.95) 

 
 

$7.75 
  

C. Residence (Multi-line) 
 
Residential customers who subscribe to both a local exchange Primary Access Line, which 
includes the SBC Advantage Plan and Call Forwarding - Busy Line/Don't answer, and an 
Additional Access Line, which includes the Essentials Plan, will receive the following 
additional discount: 

 
   

USOC 
 

Monthly Discount 
Service and 

Equipment Charge(1) 
   

 
RCR59 

 

 
 

($4.40) 
 

 
 

$7.75 
 

 
 
 
 
 
 
 
 
(AT) 
(AT) 
 

 
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
(2) The Essentials Plan will no longer be offered except to existing customers at existing locations who 

subscribed to the package prior to January 4, 2005. 
 

 Issued:  December 3, 2004 Effective:  January 4, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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(AT)

No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

44.14 Essentials Plans "' (cont'd)

44.14.2 Rates and Charges (cont'd)

(AT)

	

B.

	

Residence (cont'd)

C .

	

Residence (Multi-line)

CANIC'FA!
Fn

,)pN 0 4 2005

p~b11c 5e1iSSOR
mission

M

P.S.C . Mo. No. 35

EASYOPTIONSO PACKAGES

General Exchange Tariff
Section 44

2nd Revised Sheet 14.01
Replacing 1st Revised Sheet 14.01

Effective May 28, Residence customers who subscribe to the Essentials Plan, Call Forwarding
Busy Line/Don't Answer and Call Waiting ID will receive the following discount in place of
the discount stated on Sheet 14 .

Service and
USOC -

	

Monthly Rate - Equipment Charge

RCREM (2.95) $7.75

Residential customers who subscribe to both a local exchange Primary Access Line, which
includes the SBC Advantage Plan and Call Forwarding - Busy Line/Don't answer, and an
Additional Access Line, which includes the Essentials Plan, will receive the following
additional discount :

Service and
USOC

	

Monthly Discount

	

Equipment Charge(1)

RCR59 ($4.40)

	

$7.75

Missouri Public
Service Commission

RFC'D APR 28 2003

(1)

	

The maximum Service and Equipment Charge per line is $7.75 for residential customers, except
when Simultaneous Call Forwarding service is established .

Issued : April 28, 2003

	

Effective : May 28, 2003

By CINDY BRINKLEY, President-SBC Missouri

	

Missouri Pubiio
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri Service Commioolon

St. Louis, Missouri
FILED MAY 2 8 2003



No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

44.14 Essentials Plans"(cont'd)
44.14.2

	

Rates and Charges (cont'd)

C .

	

Residence (Multi-line)

P.S.C . Mo.-No . 35

EASYOPTIONS® PACKAGES

	

SeMISS~olnmtlioon

Residential customers who subscribe to both a local exchange Primary Access Line, which
includes the SBC Advantage Plan and Call Forwarding - Busy Line/Don't answer, and an
Additional Access Line, which includes the Essentials Plan, will receive the following
additional discount :

Service and
USOC

	

Monthly Discount

	

EauinmentCharge(I)

RCR59 ($4.40)(CR) $7.75

0 1003

MPG \4sons 1

4yw~

General Exchange Tariff
Section 44

Ist Revised Sheet 14.01
Replacing Original Sheet 14.01

Issued : January 13, 2003

	

Effective : February 12, 2003

RECD JAN 13 2003

( I )

	

The maximum Service and Equipment Charge per line is $7.75 for residential customers, except
when Simultaneous Call Forwarding service is established .

By CINDY BRINKLEY, President-Missouri

	

Mga,gOU~~ PublicSouthwestern Bell Telephone, L .P ., d/b/a Southwestern Bell Telephone Ciri~,,~o
St. Louis, Missouri

FILED FE B 12 2003

Service Commission



P.S.C . Mo. No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

Original Sheet 14 .01
of canceling this tariff.

44.14

	

Essentials Plan'" (Continued)

44.14.2 Rates and Charges

C. Residence (Multi-line)

EASYOPTIONS®PACKAGES Missouri Public

RECD MAR 15 2002

Service Commission
Residential customers who subscribe to both a local exchange Primary Access Line,
which includes the SBC Advantage Plan and Call Forwarding - Busy Line/Don't
answer, and an Additional Access Line, which includes the Essentials Plan, will receive
the following additional discount:

Monthly

	

Service and
USOC

	

Discount

	

Equipment Charge(l)

RCR59 ($4 .20)

	

$7.75

CAMLED

FED 12 2003

S11.0(.
.,4b& `@Vln:

	

''SSiow

Missouri Public

FILED APR 15 2002

Service Commission

(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except
when Simultaneous Call Forwarding service is established .

Issued : March 15, 2002

	

Effective: April 15, 2002

By JANNEWTON, President-Missouri
Southwestern Bell Telephone, L.P ., dfb/a Southwestern Bell Telephone Company

St . Louis, Missouri



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  8th Revised Sheet 15 
of canceling this tariff. Replacing 7th Revised Sheet 15 
  

EASYOPTIONS® PACKAGES 
 

 44.15 SBC ADVANTAGE PLANSM (3) 
 
44.15.1 The SBC Advantage Plan discount is applicable as appropriate when customers subscribe to 

a package of the following services: 
 
A. Residence 

 
1. Caller ID Service (Calling Name Delivery and Calling Number Delivery) 
2. Three-way Calling (monthly rate basis only) 
3. Call Waiting 
4. Call Blocker 
5. Call Forwarding 
6. Call Waiting ID 
7. Privacy Manager 

 
44.15.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber's monthly bill. 

 
   

USOC 
 

Monthly Discount 
Service and 

Equipment Charge(1) 
  

A. Residence (single line) 
SBC Advantage Plan 
- with Privacy Manager 
- without Privacy Manager 
- without Privacy Manager with 

CFBLDA(2) 

 
 
 
RCR4X 
RCR4Y 
 
RCRAT 
RCRAS 

 
 
 

($15.61)(CR) 
(11.01) 

 
(0.08) 

 
 
 

$7.75 
7.75 

 
7.75 

  
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
(2) Applies in addition to the RCR4Y credit. 
(3) SBC Advantage Plan will no longer be offered except to existing customers at existing locations 

who subscribed to the package prior to January 4, 2005. 
 

 Issued:  July 22, 2005 Effective:  August 22, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  7th Revised Sheet 15 
of canceling this tariff. Replacing 6th Revised Sheet 15 
  

EASYOPTIONS® PACKAGES 
 

 44.15 SBC ADVANTAGE PLANSM (3) 
 
44.15.1 The SBC Advantage Plan discount is applicable as appropriate when customers subscribe to 

a package of the following services: 
 
A. Residence 

 
1. Caller ID Service (Calling Name Delivery and Calling Number Delivery) 
2. Three-way Calling (monthly rate basis only) 
3. Call Waiting 
4. Call Blocker 
5. Call Forwarding 
6. Call Waiting ID 
7. Privacy Manager 

 
44.15.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber's monthly bill. 

 
   

USOC 
 

Monthly Discount 
Service and 

Equipment Charge(1) 
  

A. Residence (single line) 
SBC Advantage Plan 
- with Privacy Manager 
- without Privacy Manager 
- without Privacy Manager with 

CFBLDA(2) 

 
 
 
RCR4X 
RCR4Y 
 
RCRAT 
RCRAS 

 
 
 

($15.31)(CR) 
(11.01)(CR) 

 
(0.08) 

 
 
 

$7.75 
7.75 

 
7.75 

  
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
(2) Applies in addition to the RCR4Y credit. 
(3) SBC Advantage Plan will no longer be offered except to existing customers at existing locations 

who subscribed to the package prior to January 4, 2005. 
 

 Issued:  June 21, 2005 Effective:  July 21, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 



P.S.C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

6thRevised Sheet 15
ofcanceling this tariff.

	

Replacing 5th Revised Sheet 15

(AT)

	

44.15

	

SBCADVANTAGE PLANsm (3)

EASYOPTIONS®PACKAGES

4.15.1

	

TheSBC Advantage Plan discount is applicable as appropriate when customers subscribe to
a package of the following services :

A. Residence

1 .

	

Caller II) Service (Calling Name Delivery and Calling Number Delivery)
2.

	

Three-way Calling (monthly rate basis only)
3.

	

Call Waiting

	

~ap~'

	

~-
4.

	

Call Mocker

	

Mi'9ENCC"-1-~ ~~
5.

	

Call Forwarding
6.

	

Call Waiting 1D

	

JUL 2 1 2005
7.

	

Privacy Manager
t Y

bah P's

	

16
44.15 .2

	

Rates and Charges

	

pubric Service coI
llussyon

The following discount is applicable as a credit to the subscriber's monthly bill.

Service and
USOC

	

Monthly Discount

	

Equipment Charge(1)

A.

	

Residence (single line)
SBC Advantage Plan

(1)

	

Themaximum Service and Equipment Charge per line is $7.75 for residential customers, except
when Simultaneous Call Forwarding service is established .

(2)

	

Applies in addition to the RCR4Y credit.
(AT)

	

(3)

	

SBCAdvantage Plan will no longer be offered except to existing customers at existing locations
(AT)

	

who subscribed to the package prior to January 4, 2005 .

Issued : December 3, 2004

	

Effective : January 4, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St . Louis, Missouri RLM
MOM

- with Privacy Manager RCR4X ($15 .47) $7 .75
- without Privacy Manager RCR4Y (11 .17) 7.75
- without Privacy Manager with

CFBLDA(2) RCRAT (0.08) 7.75
RCRAS



P.S.C . Mo.-No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

5th Revised Sheet 15
of canceling this tariff.

	

Replacing 4th Revised Sheet 15

44.15 SBC ADVANTAGE PLANSM

A. Residence

EASYOPTIONSO PACKAGES

44.15.1

	

The SBC Advantage Plan discount is applicable as appropriate when customers subscribe to
a package of the following services :

1 .

	

Caller ID Service (Calling Name Delivery and Calling Number Delivery)
2 .

	

Three-way Calling (monthly rate basis only)
3 .

	

Call Waiting CANCELED
4 .

	

Call Blocker
5 .

	

Call Forwarding
Call Waiting 11)

	

JAN 0

	

2005
7 .

	

Privacy Manager

	

~

	

CJ (,r,

44.15.2

	

Rates and Charges

	

Publi~C Service COMMiSS1011MISSOURI
The following discount is applicable as a credit to the subscriber's monthly bill .

Service and
USOC

	

Monthly Discount

	

Equipment Charg-e(l)

A.

	

Residence (single line)
SBC Advantage Plan

(1)

	

The maximum Service and Equipment Charge per line is $7.75 for residential customers, except
when Simultaneous Call Forwarding service is established .

(2)

	

Applies in addition to the RCR4Y credit .

Issued : June 15, 2004

	

Effective : July 15, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St. Louis, Missouri
RLM
AM 10r%4mbfk

- with Privacy Manager RCR4X ($15.47)(CR) $7.75
- without Privacy Manager RCR4Y (11.17)(CR) 7.75
- without Privacy Manager with

CFBLDA(2) RCRAT (0.08) 7.75
RCRAS



No Supplement to this
tariffwill be issued
except for the purpose
ofcanceling this tariff.

A . Residence

44.15.2

	

Rates and Charges

P.S.C . Mo.- No. 35

EASYOPTIONS" PACKAGES

44.15 SBC ADVANTAGE PLANSM

General Exchange Tariff
Section 44

4th Revised Sheet 15
Replacing 3rd Revised Sheet 15

44.15.1

	

The SBC Advantage Plan discount is applicable as appropriate when customers subscribe to
a package ofthe following services :

1 .

	

Caller ID Service (Calling Name Delivery and Calling Number Delivery)

	

,
2.

	

Three-way Calling (monthly rate basis only)

	

RECD OCT 15 2003
3 .

	

Call Waiting
4 .

	

Call Blocker

	

ServiC® CorY1missioll5 .

	

Call Forwarding
6 .

	

Call Waiting ID
7 .

	

Privacy Manager

The following discount is applicable as a credit to the subscriber's monthly bill .

Service and
USOC

	

Monthly Discount

	

Equipment Charge(l)

A.

	

Residence (single line)
SBC Advantage Plan

Missouri Public

bye/~2S ~s
tputbiic

b~iviw Hlmission
The maximum Service and Equipment Charge per line is $7.75 for residential customers, except
when Simultaneous Call Forwarding service is established .

(2)

	

Applies in addition to the RCR4Y credit.

Issued : October 15, 2003

	

Effective : November 15, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St. Louis, Missouri

	

Missouri Public
Service Commission

NOV 15 260

- with Privacy Manager RCR4X ($13.99)(CR) $7.75
- without Privacy Manager RCR4Y (9.99)(CR) 7.75
- without Privacy Manager with

CFBLDA(2) RCRAT (0.08) 7.75
RCRAS

CANCELLED

JUIIJ 5 2004



No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

A. Residence

44.15.2

	

Rates and Charges

P.S.C . Mo.-No. 35

EASYOPTIONS* PACKAGES
44.15 SBCADVANTAGEPLAN

44.15.1

	

TheSBC Advantage Plan discount is applicable as appropriate wheROnidtl;t9i7bArle ;003
apackage ofthe following services :

1 .

	

Caller ID Service (Calling Name Delivery and Calling Number Delivery)
2.

	

Three-way Calling (monthly rate basis only)
3.

	

Call Waiting
4.

	

Call Blocker
5 .

	

Call Forwarding
6.

	

Call Waiting ID
7.

	

Privacy Manager

General Exchange Tariff
Section 44

3rd Revised Sheet 15
Replacing 2nd Revised Sheet 15

The following discount is applicable as a credit to the subscriber's monthly bill .

Missouri Public

Service Commission

Service and
USOC MonthlyDiscount EquinmentCharee(1)

A.

	

Residence (single line)
SBCAdvantage Plan

(AT)

(AT)

mV 15 2403

t, r SIS~l+-h ~rnysiorlPubt~c s9~6
01

(1)

	

The maximum Service and Equipment Charge per line is $7.75 for residential customers, except
when Simultaneous Call Forwarding service is established.

(AT)

	

(2)

	

Applies in addition to the RCR4Y credit .

Issued : August 15, 2003

	

Effective : September 15, 2003

By CINDY BRINKLEY,President-SBC Missouri
Southwestern Bell Telephone, L.P ., dlb(a SBCMissouri hjiggour9 Pu1)11C

St. Louis, Missouri

	

Service commission

FILED SEP 15 2003

- with Privacy Manager RCR4X ($14.07) $7.75
- without Privacy Manager RCR4Y (10.07) 7.75
- without Privacy Manager with

CFBLDA(2) RCRAT (0.08)(NR) 7.75
RCRAS



P.S .C . Mo.- No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

2nd Revised Sheet 15
of canceling this tariff.

	

Replacing 1 st Revised S

	

t
mlsso~n *6610

EASYOPTIONS®PACKAGES

	

Se. -IG®

	

ommloom

44.15 SBC ADVANTAGE PLANs'" REM APR 2

44.15.1

	

The SBC Advantage Plan discount is applicable as appropriate when customers subscribe to
a package ofthe following services :

A . Residence

44.15 .2

1 .

	

Caller ID Service (Calling Name Delivery and Calling Number Delivery)
2 .

	

Three-way Calling (monthly rate basis only)
3 .

	

Call Waiting
4 .

	

Call Blocker
5 .

	

Call Forwarding
6 .

	

Call Waiting ID
7 .

	

Privacy Manager

Rates and Charges

Issued : April 21, 2003

The following discount is applicable as a credit to the subscriber's monthly bill .

A .

CARMLLED

SEP~ 9 2003
~y ~r

	

__/~ 5

	

r6-
Pnb(it+

SOW,SS-C11P-l~nAssio~

(I)

	

The maximum Service and Equipment Charge per line is $7.75 for residential customers, except
when Simultaneous Call Forwarding service is established .

Effective : May 21,2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

	

MS6potdrl PuDll0
St. Louis, Missouri

	

Sor'I©® gornmission

FILED MAY 2 12003

Service and
USOC MonthlyDiscount Equipment Charge(1)

Residence (single line)
SBC Advantage Plan
- with Privacy Manager RCR4X ($14.07)(CR) $7 .75
- without Privacy Manager RCR4Y (10.07)(CR) 7 .75



P.S.C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

1st Revised Sheet 15
of canceling this tariff.

	

Replacing Original Sheet 15

44.15 SBC Advantage Plansm

A. Residence

44.15.2 Rates and Charges

EASYOPTIONS® PACKAGES

44.15 .1 The SBC Advantage Plan discount is applicable as appropriate whM1ustdii'iWisJAJW4G
to a package ofthe following services:

1 .

	

Caller ID Service (Calling Name Delivery and Calling Number Deli,5rWice
2.

	

Three-way Calling (monthly rate basis only)
3.

	

Call Waiting

	

CA4.

	

Call Blocker
5.

	

Call Forwarding
6 .

	

Call Waiting ID
7,

	

Privacy Manager'

REM A PR 0 2 2002

Ml41 21 Zoo

r'ubl s's

The following discount is applicable as a credit to the subscriber's monthly bill .

Commission

Monthly

	

Service and
USOC

	

Discount

	

Equipment Charge(1)

A. Residence (single line)

SBC Advantage Plan

- with Privacy Manager

	

RCR4X

	

($13 .42) (CR)

	

$7.75

- without Privacy Manager

	

RCR4Y

	

($ 9.42) (CR)

	

$7.75

(1) The maximum Service andEquipment Charge per line is $7.75 for residential customers, except
when Simultaneous Call Forwarding service is established.

Issued : April 2, 2002

	

Effective : May 2, 2002

By JAN NEWTON, President-Missouri

	

Mi0GOUfi Public
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri

	

FILED
MAY

02 -10 57
Service Commission



P.S .C . Mo .-No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

Original Sheet 15
of canceling this tariff.

	

Missouri Public

44.15 SBC Advantage Plans"

EASYOPTIONS® PACKAGES

Service Commission
44.15 .1

	

TheSBC Advantage Plan discount is applicable as appropriate when customers subscribe to
a package ofthe following services :

A. Residence

1 .

	

Caller II) Service (Calling Name Delivery and Calling Number Delivery)
2.

	

Three-way Calling (monthly rate basis only)
3 . Call Waiting

	

MELLO
4.

	

Call Blocker
5 .

	

Call Forwarding

	

MAY Q q 2~a2
6.

	

Call Waiting ID
7. Privacy Manager

	

NJ L&~~S ~~

	

oJi44.15.2 Rates andCharges

	

Fubi~c $MISSOUR~
~SI)II

The following discount is applicable as a credit to the subscriber's monthly bill .

RECD DEC 03 2001

(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except
when Simultaneous Call Forwarding service is established.

Issued : December 3, 2001

	

Effective : January 2, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company Missouri Public

St . Louis, Missouri

FILED JAN, 02 2002

Service Cor°nmisr.i0M

A. Residence (single line)

USOC
Monthly
Discount

Service and
Equipment Charge(1)

SBC Advantage Plan

- with Privacy Manager RCR4X ($12.80) $7 .75

- without Privacy Manager RCR4Y ($8.80) $7 .75



 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  2nd Revised Sheet 16 
of canceling this tariff. Replacing 1st Revised Sheet 16 
  

EASYOPTIONS® PACKAGES 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
(AT) 

44.16 BUSINESS ESSENTIALS 
 

44.16.1 Business Essentials is a package available to business customers only. 
 

44.16.2 Description 
 

A. Business Essentials is a predefined group of EasyOptions services purchased as a monthly 
subscription only: 

 
• Call Forwarding,  
• Remote Access to Call Forwarding,  
• 3-Way Calling, and  
• a fourth EASYOPTIONS service, selected by the customer from the following choices: 

• Anonymous Call Rejection, 
• Auto Redial, 
• Call Blocker, 
• Call Return, 
• Call Waiting, 
• Personalized Ring-1st Ring, 
• Priority Call, 
• Selective Call Forwarding, or 
• Speed Calling 30. 

 
Remote Access to Call Forwarding (RACF) may be removed or eliminated from Business 
Essentials at the customer’s option.  The package price will be adjusted if the customer de-
selects RACF. 

 
Any of these services can be purchased on an individual basis under the terms specified in the 
appropriate tariff. 

 
 
 
 
 
 
 
 
 
 
Business Essentials is obsolete for business customers, except for existing business customers at existing 
locations who subscribed to the plan prior to August 1, 2005. 
 

 Issued:  July 1, 2005 Effective:  August 1, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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(ACT)

(AT)

(MT)

(MT)

P.S.C. Mo.-No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

1st Revised Sheet 16
of canceling this tariff.

	

Replacing Original Sheet 16

44 .16

	

BUSINESS ESSENTIALS

RECD NOV 15 2002
44 .16.1

	

Business Essentials is a package available to business customers only.

44.16.2 Description

	

S2rvirB Commission

A.

	

Business Essentials is a predefined group of Easy0ptions services purchased as a monthly
subscription only :

EASYOPTIONS® PACKAGES

	

Migsourl Public

"

	

Call Forwarding,
"

	

Remote Access to Call Forwarding,
"

	

3-Way Calling, and
"

	

a fourth EASYOPTIONS service, selected by the customer from the following choices :
" Anonymous Call Rejection,
"

	

Auto Redial,
" Call Blocker,

	

CANCEa1Fn
" Call Return,
"

	

Call Waiting,
"

	

Personalized Ring-Ist Ring,
"

	

Priority Call,
"

	

Selective Call Forwarding, or
"

	

Speed Calling 30 .

Q I
2005

Pubi1C
Service URI

mission

Remote Access to Call Forwarding (RACF) may be removed or eliminated from Business
Essentials at the customer's option . The package price will be adjusted if the customer de-
selects RACF.

Any of these services can be purchased on an individual basis under the terms specified in the
appropriate tariff.

Issued : November 15, 2002

	

Effective : December 16, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri
MISSOHN PW~tto

San+ s®

	

01TIM asicsn

FILED DEC 16 2002



P.S.C . Mo.-No. 35
No Supplement to this

	

General Exchange Tariff
tariffwill be issued

	

Section 44
except for the purpose

	

Original Sheet 16
of canceling this tariff.

	

Missouri Public

44.16 BUSINESS ESSENTIALS

44.16.2 Description

"

	

Anonymous Call Rejection
"

	

Call Waiting ID,
"

	

Call Waiting 1D Options,
"

	

Personalized Ring,
"

	

Privacy Manager, and
"

	

Internet Caller ID .

EASYOPTIONSO PACKAGES RECD MAR 15 2002
Service Commission

44.16.1 Business Essentials is a package available to business customers only .

A. Business Essentials is a predefined group of EasyOptions® services purchased as a monthly
subscription only :

Call Forwarding,
Remote Access to Call Forwarding,
3-Way Calling, and
a fourth EASYOPTIONS service, selected by the customer from the following choices:

Anyof these services can be purchased on an individual basis under the terms specified in the
appropriate tariff.

B . In addition to the discount that applies to this package, eligible customers who subscribe to
this package will receive a discount on other eligible EasyOptions® services on the same line,
ordered in conjunction with or ordered subsequent to purchasing this package. These other
eligible EasyOptions® services, purchased as monthly subscriptions only, are listed below.

IVI ;SSouri Public

FILED A PR 15 2002
Service Commission

Issued : March 15, 2002

	

Effective : April 15, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri

" Anonymous Call Rejection,
" Auto Redial,
" Call Blocker, CARMILED
" Call Return,

Call Waiting,
DEC 16 2002" Personalized Ring-1 s' Ring,

" Priority Call,
" Selective Call Forwarding, or Pnbl Sop'Q~ ~_ cl s~sOR
" Speed Calling 30 . b



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  2nd Revised Sheet 17 
of canceling this tariff. Replacing 1st Revised Sheet 17 
  

EASYOPTIONS® PACKAGES 
 

 44.16 BUSINESS ESSENTIALS (cont'd) 
 

44.16.2 Description (cont'd) 
 

B. In addition to the discount that applies to this package, eligible customers who subscribe to this 
package will receive a discount on other eligible EasyOptions services on the same line, ordered 
in conjunction with or ordered subsequent to purchasing this package.  These other eligible 
EasyOptions services, purchased as monthly subscriptions only, are listed below. 

 
• Anonymous Call Rejection, 
• Call Waiting ID, 
• Call Waiting ID Options, 
• Personalized Ring, 
• Privacy Manager, and 
• Internet Caller ID. 

 
The discount on the additional EasyOptions services will be one dollar ($1.00) per feature, per 
line, limited to a total credit of five dollars ($5.00) per line. 

 
C. Subscribers to Business Essentials will also be eligible for the following periphery discounts: 

 
1. A waiver of the Monthly Rate and the Installation Charge for Call Forwarding-Busy Line, 

Call Forwarding-Don’t Answer and/or Call Forwarding-Busy Line/Don’t Answer. 
 

2. The Call Transfer Disconnect rate for eligible packages. 
 

3. The Outgoing Call Control rate for eligible packages. 
 

44.16.3 Rates and Charges 
 

A. The following charges are applicable to the customer’s monthly bill when they subscribe to 
Business Essentials. 

 
  USOC Monthly Rate 
 Business Essentials 

- with RACF 
- without RACF 

 

 
PGOBS 
PGOBQ 

 

 
$13.45 

10.70 
 

(AT) 
(AT) 

Business Essentials is obsolete for business customers, except for existing business customers at existing 
locations who subscribed to the plan prior to August 1, 2005. 
 

 Issued:  July 1, 2005 Effective:  August 1, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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(MT)

(MT)
(MT)

P.S.C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

1 st Revised Sheet 17
ofcanceling this tariff.

	

Replacing Original Sheet 17

44.16

	

BUSINESS ESSENTIALS (cont'd)

44.16.2

	

Description (cont'd)

EASYOPTIONS® PACKAGES

Serum®Commission
(MT)

	

B.

	

In addition to the discount that applies to this package, eligible customers w o su scribe to this
package will receive a discount on other eligible Easy0ptions services on the same line,
ordered in conjunction with or ordered subsequent to purchasing this package . These other
eligible Easy0ptions services, purchased as monthly subscriptions only, are listed below.

"

	

Anonymous Call Rejection,
"

	

Call Waiting ID,
"

	

Call Waiting ID Options,
"

	

Personalized Ring,
"

	

Privacy Manager, and
"

	

Internet Caller ID .

The discount on the additional EasyOptions services will be one dollar ($1 .00) per feature, per
line, limited to a total credit offive dollars ($5.00) per line .

C .

	

Subscribers to Business Essentials will also be eligible for the following periphery discounts :

1 .

	

A waiver of the Monthly Rate and the Installation Charge for Call Forwarding-Busy Line,
Call Forwarding-Don't Answer and/or Call Forwarding-Busy Line/Don't Answer.

2 .

	

The Call Transfer Disconnect rate for eligible packages .

3 .

	

The Outgoing Call Control rate for eligible packages .

44.16 .3

	

Rates and Charges

Mtsmour9 PubAc

RECD NOV i 5, 2002

CANCEI-CM

AUG 0 1 2005

ay and (~.~ 17
.)ubfic

Service CoI
mission

MISSOUR

A.

	

The following charges are applicable to the customer's monthly bill when they subscribe to
Business Essentials .

USOC

	

Month Rate
Business Essentials

(CT)

	

-

	

with RACF

	

PGOBS

	

$13.45
(AT)

	

- without RACF

	

PGOBQ

	

10.70(NR)

Issued : November 15, 2002

	

Effective : December 16, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri

servic®oC iPfn
llO

FLO DEC 16 2002



P.S.C . Mo.- No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

Original Sheet 17
of canceling this tariff. Missouri Public

44.16 BUSINESS ESSENTIALS (continued)

44.16.2 Description (continued)
as
"

	

Thediscount on the additional Easy0ptions® services will be one dollar ($1 .00) per
feature, per line, limited to a total credit of five dollars ($5.00) per line .

n.

C. Subscribers to Business Essentials will also be eligible for the following periphery discounts :

1.

	

Awaiver of the MonthlyRate andthe Installation Charge for Call Forwarding-Busy Line,
Call Forwarding-Don't Answer and/or Call Forwarding-Busy Line/Don't Answer.

2.

	

TheCall Transfer Disconnect rate for eligible packages .
3.

	

TheOutgoing Call Control rate for eligible packages.

44.16.3 Rates andCharges

EASYOPTIONS® PACKAGES

FILED

	

V-2$n

RECD MAR 15 2002
Service Commission

A. The following charges are applicable to the customer's monthly bill when they subscribe to
Business Essentials .

Monthly
USOC Rate

Business Essentials

	

PGOBS

	

$13.45
Package

Themonthly rates andcharges as specified in Section 47 of this tarifffor each EasyOptions®
service in this package may appear on the customer's bill . Ifindividual rates appear, a per
line credit will be applied to the customer's bill such that the net monthly price for Business
Essentials will be that specified above.

B. The following credits will apply when eligible EasyOption ® services are added to a
customer's line in addition to Business Essentials .

Issued: March 15, 2002

	

Effective : April 15, 2002

By JA-l

	

TfSIV;Pfesi e'nl'l§§IM
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri

Monthly
USOC Discount

One additional service RCRB3 $1 .00
Two additional services RCRB4 $2.00
Three additional services RCRB5 $3.00
Four additional services RCRB6 $4.00
Five or more additional services RCRB7 $5.00

Missouri Public



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  2nd Revised Sheet 18 
of canceling this tariff. Replacing 1st Revised Sheet 18 
  

EASYOPTIONS® PACKAGES 
 

 44.16 BUSINESS ESSENTIALS (cont'd) 
 

44.16.3 Rates and Charges (cont'd) 
 

A. (cont'd) 
 

The monthly rates and charges as specified in Section 47 of this tariff for each EasyOptions 
service in this package may appear on the customer's bill.  If individual rates appear, a per line 
credit will be applied to the customer's bill such that the net monthly price for Business 
Essentials will be that specified above. 

 
B. The following credits will apply when eligible EasyOptions services are added to a customer’s 

line in addition to Business Essentials. 
 

  USOC Monthly Discount 
 One additional service 

Two additional services 
Three additional services 
Four additional services 
Five or more additional services 

 

RCRB3 
RCRB4 
RCRB5 
RCRB6 
RCRB7 

 

$1.00 
2.00 
3.00 
4.00 
5.00 

 
 C. Periphery Discount Rates 

 
The monthly rates and charges as specified in Section 47 of this tariff for each EasyOptions 
service in this package may appear on the customer's bill.  If individual rates appear, a per line 
credit will be applied to the customer's bill such that the net monthly price for Business 
Essentials will be that specified above. 

 
  USOC Monthly Rate S&E Charge 
 Call Transfer Disconnect 

Outgoing Call Control 
 

RCR3W 
RCROC 

 

$7.50 
9.95 

 

$15.65 
14.50 

 
 
 
 
 
 
 
 
(AT) 
(AT) 
 

The maximum Service and Equipment Charge of $15.65 per line for business customers 
applies, except when Simultaneous Call Forwarding is established. 

 
D. The applicable Service and Equipment Charge for one or more individual EasyOptions services 

will apply when individual EasyOptions services are added to the same line containing 
Business Essentials subsequent to the package order. 

 
Business Essentials is obsolete for business customers, except for existing business customers at existing 
locations who subscribed to the plan prior to August 1, 2005. 
 

 Issued:  July 1, 2005 Effective:  August 1, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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(MT)

	

A. (cont'd)

P.S.C. Mo. No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

1st Revised Sheet 18
ofcanceling this tariff.

	

Replacing Original Sheet 18

44.16

	

BUSINESS ESSENTIALS (cont'd)

44.16.3

	

Rates and Charges (cont'd)

C .

EASYOPTIONSO PACKAGES

O.

	

containing Business Essentials subsequent to the package order .

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri

Missouri Pubuo

RECD Nov 15 2002

Service Commission

The monthly rates and charges as specified in Section 47 ofthis tariff for each EasyOptions
service in this package may appear on the customer's bill. If individual rates appear, a per line
credit will be applied to the customer's bill such that the net monthly price for Business
Essentials will be that specified above .

B .

	

The following credits will apply when eligible EasyOptions services are added to a customer's

(MT)

The monthly rates and charges as specified in Section 47 of this tariff for each EasyOptions
service in this package may appear on the customer's bill . If individual rates appear, a per line
credit will be applied to the customer's bill such that the net monthly price for Business

oC

	

Essentials will be that specified above .

USOC

	

Monthly Rate

	

S&E Charge
LLJ o°

'	`"

	

,k

	

Call Transfer Disconnect

	

RCR3W

	

$7.50

	

515.65
ti I

	

Outgoing Call Control

	

RCROC

	

995

	

1450. .avaaX40

	

The maximum Service and Equipment Charge of $15.65 per line for business customers
applies, except when Simultaneous Call Forwarding is established.

.="

	

D.

	

The applicable Service and Equipment Charge for one or more individual Easy0ptions
services will apply when individual EasyOptions services are added to the same line

Issued : November 15, 2002

	

Effective : December 16, 2002

missoj4ft PU%1
Service OMM

FILED DEC 16 2002

line in addition. to Business Essentials.

USOC Monthly Discount

One additional service RCRB3 $1 .00
Two additional services RCRB4 2.00
Three additional services RCRB5 3.00
Four additional services RCRB6 4.00
Five or more additional services RCRB7 5.00

Periphery Discount Rates



P.S.C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

Original Sheet 18
of canceling this tariff.

Missouri Public
EASYOPTIONS® PACKAGES

44.16 BUSINESS ESSENTIALS (continued) RECD MAR 1 5 2002

44.16.3 Rates and Charges (continued) Service Commission
C. Periphery Discount Rates

Call Transfer Disconnect

	

RCR3W

	

$7.50

	

$15.65
Outgoing Call Control

	

RCROC

	

$9.95

	

$14.50

Themaximum Service and Equipment Charge of $15 .65 per line for business customers
applies, except when Simultaneous Call Forwarding is established .

D. The applicable Service and Equipment Charge for one or more individual EasyOptionsS
services will apply when individual Easy0ptionsO services are added to the same line
containing Business Essentials subsequent to the package order.

''t&dt--

USOC

	

Monthly Rate

	

S&ECharge

Missouri Public

FILED APR 15 2002

Service Commission

Issued : March 15, 2002

	

Effective: April 15, 2002

G 6 zoo

By JANNEWTON, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 44
except for the purpose 1st Revised Sheet 19
of canceling this tariff. Replacing Original Sheet 19

EASYOPTIONS® PACKAGES

(AT)

(AT)

44.17 BUSINESS PREFERRED

44.17.1 Business Preferred is a package available to business customers only.

44.17.2 Description

A. Business Preferred is a predefined group of EasyOptions Services purchased as a monthly
subscription only:

•  Call Forwarding,
•  Remote Access to Call Forwarding,
•  3-Way Calling,
•  Call Waiting,
•  Call Return,
•  Auto Redial,
•  Priority Call,
•  Caller ID Service

Any of these services can be purchased on an individual basis under the terms specified in the
appropriate tariff.

B. Call Waiting may be removed or eliminated from Business Preferred, at the customer’s
option.  No adjustment is made to the package price when Call Waiting is de-selected. Remote
Access to Call Forwarding (RACF) may also be removed or eliminated from Business
Preferred at the customer’s option.  No adjustment is made to the package price when RACF
is de-selected.

C. Eligible customers who subscribe to this package will receive a discount on other eligible
EasyOptions services on the same line, ordered in conjunction with or ordered subsequent to
purchasing this package.  Such eligible EasyOptions services, purchased as monthly
subscriptions only, include:

•  Anonymous Call Rejection,
•  Call Waiting ID,
•  Call Waiting ID Options,
•  Personalized Ring,
•  Privacy Manager, and
•  Internet Caller ID.

Issued:  November 15, 2002 Effective:  December 16, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C . Mo.-No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

Original Sheet 19
of canceling this tariff.

tviissouri Public

44 .17 Business Preferred

EASYOPTIONSO PACKAGES

44.17.1 Business Preferred is a package available to business customers o@prvice Commission

44.17.2 Description

A. Business Preferred is a predefined group of Easy0ptions(& Services purchased as a
monthly subscription only

Any ofthese services can be purchased on an individual basis under the terms specified in the
appropriate tariff.

B . Call Waiting may be removed or eliminated from Business Preferred, at the customer's
option . No adjustment is made to the package price when Call Waiting is de-selected .

C . Eligible customers who subscribe to this package will receive a discount on other
eligible EasyOptionsS services on the same line, ordered in conjunction with or
ordered subsequent to purchasing this package . Such eligible Easy0ptionsO services,
purchased as monthly subscriptions only, include:

"

	

Anonymous Call Rejection,
"

	

Call Waiting 1D,
"

	

Call Waiting ID Options,
"

	

Personalized Ring,
"

	

Privacy Manager,and
"

	

Internet Caller 11) .

Issued: March 15, 2002

Missouri Public

FILED APR 15 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri

Drrsp
nrtjD MAR 15 2002

~,16
2002

Service CommissiorEffective : April 15, 2002

" Call Forwarding,
" Remote Access to Call Forwarding,
" 3-Way Calling,
" Call Waiting,
" Call Return,
" Auto Redial, t~laa~i

.

" Priority Call,
" Caller ID Service



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  2nd Revised Sheet 20 
of canceling this tariff. Replacing 1st Revised Sheet 20 
  

EASYOPTIONS® PACKAGES 
 

 44.17 BUSINESS PREFERRED (cont'd) 
 
44.17.2 Description (cont'd) 

 
The discount on the additional EasyOptions services will be one dollar ($1.00) per feature, 
per line, limited to a total credit of five dollars ($5.00) per line. 

 
D. Subscribers to Business Preferred will also be eligible for the following periphery discounts: 

 
1. A waiver of the Monthly Rate and the Installation Charge for Call Forwarding-Busy Line, 

Call Forwarding-Don’t Answer and/or Call Forwarding-Busy Line/Don’t Answer. 
 
2. The Call Transfer Disconnect discount for eligible packages. 
 
3. The Outgoing Call Control discount for eligible packages. 

 
44.17.3 Rates and Charges 

 
A. The following charges are applicable to the customer’s monthly bill when they subscribe to 

Business Preferred. 
 

  USOC Monthly Rate 
 Business Preferred 

- with Call Waiting, with RACF 
- without Call Waiting, with RACF 
- with Call Waiting, without RACF 
- without Call Waiting, without RACF 

 
PGOBT 
PGOBU 
PGOBV 
PGOBW 

 
$21.50(CR) 

21.50 
21.50 
21.50(CR) 

  
The monthly rates and charges as specified in Section 47 of this tariff for each EasyOptions 
service in this package may appear on the customer's bill.  If individual rates appear, a per line 
credit will be applied to the customer's bill such that the net monthly price for Business 
Preferred will be that specified above. 

 
 
 
 
 
 
 
 
 

 Issued:  June 21, 2005 Effective:  July 21, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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(MT)

(MT)

P.S.C. Mo.-No. 35
No Supplement to this

	

General Exchange Tariff
tariffwill be issued'

	

Section 44
except for the purpose

	

1st Revised Sheet 20
ofcanceling this tariff.

	

Replacing Original Sheet 20

44.17

	

BUSINESS PREFERRED (cont'd)

44.17.2

	

Description (cont'd)

EASYOPTIONSO PACKAGES MI®souri Public

mn Nov 15 2002

Service Commission
The discount on the additional EasyOptions services will be one dollar ($1 .00) per feature,
per line, limited to a total credit of five dollars ($5.00) per line .

D .

	

Subscribers to Business Preferred will also be eligible for the following periphery discounts :

1 .

	

Awaiver of the Monthly Rate and the Installation Charge for Call Forwarding-Busy Line,
Call Forwarding-Don't Answer and/or Call Forwarding-Busy Line/Don't Answer .

2 .

	

The Call Transfer Disconnect discount for eligible packages .

3 .

	

The Outgoing Call Control discount for eligible packages .

44.17.3

	

Rates and Charges

A .

	

The following charges are applicable to the customer's monthly bill when they subscribe to
Business Preferred .

USOC

	

Monthly Rate
Business Preferred

(AT)

	

-

	

with Call Waiting, with RACF

	

PGOBT

	

$19.95
(AT)

	

-

	

without Call Waiting, with RACF

	

PGOBU

	

19.95
(AT)

	

-

	

with Call Waiting, without RACF

	

PGOBV

	

19.95
(AT)

	

-

	

without Call Waiting, without RACF

	

PGOBW

	

19.95

The monthly rates and charges as specified in Section 47 of this tariff for each EasyOptions
service in this package may appear on the customer's bill . If individual rates appear, a per line
credit will be applied to the customer's bill such that the net monthly price for Business
Preferred will be that specified above .

CANCRI-EC

2 1 2005
RV

Pubw
`Mi8S0URi

fnibsion

Issued : November 15, 2002

	

Effective : December 16, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri

serrvi6 mfun an

FLED DEC 16 2002



" ~- j D . Subscribers to Business Preferred will also be eligible for the following periphery
.-f ~ 8~

.~

	

discounts:

^c39

sa

P.S.C . Mo.-No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

Original Sheet 20
of canceling this tariff.

44 .17 Business Preferred

44.17.2 Description (continued)

EASYOPTIONSS PACKAGES

The discount on the additional Easy0ptions® services will be one dollar ($1 .00) per
feature, per line, limited to a total credit of five dollars ($5 .00) per line.

44.17.3 Rates and Charges

Missouri F'Unl;c

RECD MAR 15 2002
Service Commission

1 .

	

Awaiver ofthe Monthly Rate and the Installation Charge for Call Forwarding-Busy Line,
Call Forwarding-Don't Answer and/or Call Forwarding-Busy Line/Don't Answer.

2.

	

The Call Transfer Disconnect discount for eligible packages .
F9

	

3.

	

TheOutgoing Call Control discount for eligible packages .
GL

A. The following charges are applicable to the customer's monthly bill when they subscribe to

Issued : March 15, 2002

By JANNEWTON, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri

Themonthly rates and charges as specified in Section 47 ofthis tarifffor each Easy0ptions®
service in this package may appear on the customer's bill . Ifindividual rates appear, aper
line credit will be applied to the customer's bill such that the net monthly price for Business
Preferred will be that specified above.

B . The following credits will apply when eligible Easy0ptionse services are added to a
customer's line in addition to Business Preferred .

Effective: April 15, 2002

Monthly
USOC _Credit

One additional service RCRB3 $1 .00
Two additional services RCRB4 $2.00
Three additional services RCRB5 $3 .00
Four additional services RCRB6 $4.00
Five or more additional services RCRB7 $5 .00

Business Preferred .
Monthly Missouri PublicUSOC Rate

Business Preferred PGOBT $19.95
FILED APR 15 2002

Business Preferred PGOBU $19.95
without Call Waiting Service Commission



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 44
except for the purpose 1st Revised Sheet 21
of canceling this tariff. Replacing Original Sheet 21

EASYOPTIONS® PACKAGES

(MT) 44.17 BUSINESS PREFERRED (cont'd)

44.17.3 Rates and Charges (cont'd)

B. The following credits will apply when eligible EasyOptions® services are added to a
customer’s line in addition to Business Preferred.

USOC Monthly Credit

(MT)

One additional service
Two additional services
Three additional services
Four additional services
Five or more additional services

RCRB3
RCRB4
RCRB5
RCRB6
RCRB7

$1.00
2.00
3.00
4.00
5.00

C. Periphery Discount Rates

USOC Monthly Rate S&E Charge

Call Transfer Disconnect
Outgoing Call Control

RCR3W
RCROC

$7.50
9.95

$15.65
14.50

The maximum Service and Equipment Charge of $15.65 per line for business customers
applies, except when Simultaneous Call Forwarding is established.

D. The applicable Service and Equipment Charge for one or more individual EasyOptions
services will apply when individual EasyOptions services are added to the same line
containing Business Essentials subsequent to the package order.

Issued:  November 15, 2002 Effective:  December 16, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

Original Sheet 21
of canceling this tariff.

44.17 Business Preferred

44.17.3 Rates andCharges (continued)

C. Periphery Discount Rates

CA RL'

DEC 16 2002

EASYOPTIONSO PACKAGES Missouri Public

RECD MAR 15 2002

Service Commission

USOC

	

Monthly Rate

	

S&ECharge

Call Transfer Disconnect

	

RCR3W

	

$7.50

	

$15.65
Outgoing Call Control

	

RCROC

	

$9.95

	

$14.50

The maximum Service and Equipment Charge of $15.65 per line for business customers
applies, except when Simultaneous Call Forwarding is established .

D. The applicable Service and Equipment Charge for one or more individual EasyOptionsS
services will apply when individual EasyOptions® services are added to the same line
containing Business Preferred subsequent to the package order.

Missouri Public

FILED APR 15 2002
Service Commission

Issued : March 15, 2002

	

Effective: April 15, 2002

By JANNEWTON, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  Original Sheet 22 
of canceling this tariff.  
 

EASYOPTIONS® PACKAGES 
TA SOP 

 44.18 uSelectSM3 
 

uSelectSM3 is a package of EasyOptions® Services that is available to residence customers only.  
It is offered in association with residence local exchange services unless specified otherwise. 

 
44.18.1 Description 

 
A. uSelectSM3 is a group of three EasyOptions® Services that consist of Caller ID Service as a 

required component and two more component services that the customer may choose from the 
following Selection List: 

 
- Three-Way Calling 
- Call Forwarding 
- Call Return 
- Call Blocker 
- Call Waiting  
- Call Waiting ID 
- Privacy Manager 
- Auto Redial 
- Speed Calling 8 
- Distinctive Ring 

 
B. uSelectSM3 is available to any residence customer where Caller ID and at least two component 

services are available. 
 

C. The component services may be purchased individually at their standard tariff rates. 
 

D. Residence customers currently subscribing to all uSelectSM3 component services may request 
billing at the uSelectSM3 price.  Customers who do so must also pay the package Installation 
charge. 

 
E. uSelectSM3 may be included in other packages and bundles that are marketed under other 

names. 
 

F. uSelectSM3 may be ordered on the customer’s main/primary line or any additional line. 
 
G. The uSelectSM3 component services may only be purchased as a monthly subscription.  

Pay-per-activation services and charges are not included in the uSelectSM3 package price. 
 
 
 

 Issued:  July 16, 2004 Effective:  August 16, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  Original Sheet 23 
of canceling this tariff.  
 

EASYOPTIONS® PACKAGES 
TA SOP 

 44.18 uSelectSM3 (cont'd) 
 

44.18.1 Description (cont'd) 
 

H. The component services of uSelectSM3 are provided on a per line basis.  All services must be 
ordered on the same line in order for the customer to be eligible for the uSelectSM3 price. 
 

I. uSelectSM3 subscribers will benefit from the uSelectSM3 price until they disconnect one or more 
of the uSelectSM3 component services. 

 
J. uSelectSM3 subscribers will continue to benefit from the uSelectSM3 price if, on the same order, 

they disconnect one or both selectable component services and replace those disconnected 
services with other services from the Selection List. 
 

K. If the customer subscribes to more than two EasyOptions® Services on the uSelectSM3 Selection 
List, the two most expensive services will be included in uSelectSM3. 

 
L. Services purchased in excess of those ordered as components of uSelectSM3 will be charged at 

their standard tariff rates and may include any applicable discounts.  Customers who purchase 
Caller ID and more than four EasyOptions® Services from the Selection List are eligible to 
purchase uSelectSM6 according to the terms of the uSelectSM6 tariff. 

 
M. Discounted monthly rates for any other combinations of the services provided in uSelectSM3 on 

the same access line, as specified elsewhere in this tariff, do not apply to the component 
services selected by the customer within uSelectSM3. 

 
N. In order to receive the 2-Line uSelectSM3 price, a customer must have two or more lines and 

have the uSelectSM3 package ordered on the main line.  Only one 2-Line uSelectSM3 package 
can be ordered on a customer’s account.  Customers who disconnect their additional access 
lines will be charged the uSelectSM3 price. 

 
O. A Nonrecurring charge will apply to the installation of a uSelectSM package the first time a new 

or existing customer subscribes to the package.  Payment of the uSelectSM Installation charge 
ensures that no subsequent nonrecurring charges will apply if the customer changes or adds 
features within the Selection List as long as the customer maintains the uSelectSM package on 
that line.  If a customer disconnects their uSelectSM package from a line, the uSelectSM 
Installation charge would apply again to re-establish a uSelectSM package on that line.  The 
uSelectSM Installation charge will not apply again if the customer upgrades from uSelectSM3 to 
uSelectSM6 or downgrades from uSelectSM6 to uSelectSM3.  The uSelectSM Installation charge is 
a line-level charge and if the customer subscribes to uSelectSM3 on any additional access line, 
the nonrecurring charge will be charged on each such line. 

 Issued:  July 16, 2004 Effective:  August 16, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
12

/2
9/

20
05

 - 
IN

-2
00

6-
02

32

schwam



 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  1st Revised Sheet 24 
of canceling this tariff. Replacing Original Sheet 24 
  

EASYOPTIONS® PACKAGES 
 

 44.18 uSelectSM3 (cont'd) 
 

44.18.1 Description (cont’d) 
 

P. The EasyOptions® Nonrecurring Service and Equipment charges will apply when the customer 
initially subscribes to the package and must add one or more EasyOptions® Services to do so. 

 
Q. The service interactions of the individual EasyOptions® Services in the package apply. 

 
R. These packages are only available to customers who subscribe to Flat Rate 1-Party exchange 

access line service. 
 

44.18.2 Rates and Charges 
 

The following charges include the rates for local exchange service and will apply to the 
uSelectSM3 packages. 

 
  USOC Monthly Rate Installation Charge 
  

uSelectSM3 
2-Line uSelectSM3 

 
PGO4K 
PGOF5 

 
$22.18(CR) 

29.47(CR) 

 
$1.95 

1.95 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  November 2, 2004 Effective:  December 2, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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P.S.C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

Original Sheet 24
ofcanceling this tariff.

44.18

	

uSelecP3 (com'd)

44.18.1

	

Description (cont'd)

44.18.2

	

Rates and Charges

EASYCIPTIONS" PACKAGES

P.

	

The EasyOptions Nonrecurring Service and Equipment charges will apply when the customer
initially subscribes to the package and must add one or more EasyOptions Services to do so .

Q .

	

The service interactions of the individual EasyOptions 6 Services in the package apply .

R .

	

These packages are only available to customers who subscribe to Flat Rate 1-Party exchange
access line service .

The following charges include the rates for local exchange service and will apply to the
uselectsm3 packages .

USOC

	

Monthly Rate

	

Installation Charge

uSelectsm3

	

PG04K $22.38 $1 .95
2-Line uSelectsm3

	

PGOF5

	

29.87

	

1 .95

aE~
o~2aaa

G`1 S ry~ce ,~?9p4~Ct~

	

C,tu

Issued : July 16, 2004

	

Effective : August 16, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St . Louis, Missouri
RLD

MOM



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  Original Sheet 25 
of canceling this tariff.  
 

EASYOPTIONS® PACKAGES 
TA SOP 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

44.19 uSelectSM6 
 

uSelectSM6 is a package of EasyOptions® Services that is available to residence customers only.  
It is offered in association with residence local exchange services unless specified otherwise. 

 
44.19.1 Description 

 
A. uSelectSM6 is a group of six EasyOptions® Services that consist of Caller ID Service as a 

required component and five more component services that the customer may choose from the 
following Selection List: 
 
- Three-Way Calling 
- Call Forwarding 
- Call Return 
- Call Blocker 
- Call Waiting  
- Call Waiting ID 
- Privacy Manager 
- Auto Redial 
- Speed Calling 8 
- Distinctive Ring 

 
B. uSelectSM6 is available to any residence customer where Caller ID and at least five component 

services are available. 
 

C. The component services may be purchased individually at their standard tariff rates. 
 

D. Residence customers currently subscribing to all uSelectSM6 component services may request 
billing at the uSelectSM6 price.  Customers who do so must also pay the package Installation 
charge. 

 
E. uSelectSM6 may be included in other packages and bundles that are marketed under other 

names. 
 

F. uSelectSM6 may be ordered on the customer’s main/primary line or any additional line. 
 

G. The uSelectSM6 component services may only be purchased as a monthly subscription.  
Pay-per-activation services and charges are not included in the uSelectSM6 package price. 

 
 
 

 Issued:  July 16, 2004 Effective:  August 16, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  Original Sheet 26 
of canceling this tariff.  
 

EASYOPTIONS® PACKAGES 
TA SOP 

 44.19 uSelectSM6 (cont'd) 
 

44.19.1 Description (cont'd) 
 

H. The component services of uSelectSM6 are provided on a per line basis.  All services must be 
ordered on the same line in order for the customer to be eligible for the uSelectSM6 price. 
 

I. uSelectSM6 subscribers will benefit from the uSelectSM6 price until they disconnect one or more 
of the uSelectSM6 component services. 

 
J. uSelectSM6 subscribers will continue to benefit from the uSelectSM6 price if, on the same order, 

they disconnect one or both selectable component services and replace those disconnected 
services with other services from the Selection List. 
 

K. If the customer subscribes to more than five EasyOptions® Services on the uSelectSM6 
Selection List, the five most expensive services will be included in uSelectSM6.  

 
L. Services purchased in excess of those ordered as components of uSelectSM6 will be charged at 

their standard tariff rates and may include any applicable discounts.  Customers who purchase 
Caller ID and more than four EasyOptions® Services from the Selection List are eligible to 
purchase uSelectSM6 according to the terms of the uSelectSM6 tariff. 

 
M. Discounted monthly rates for any other combinations of the services provided in uSelectSM6 on 

the same access line, as specified elsewhere in this tariff, do not apply to the component 
services selected by the customer within uSelectSM6. 

 
N. In order to receive the 2-Line uSelectSM6 price, a customer must have two or more lines and 

have the uSelectSM6 package ordered on the main line.  Only one 2-Line uSelectSM6 package 
can be ordered on a customer’s account. Customers who disconnect their additional access 
lines will be charged the uSelectSM6 price. 

 
O. A Nonrecurring charge will apply to the installation of a uSelectSM package the first time a new 

or existing customer subscribes to the package.  Payment of the uSelectSM Installation charge 
ensures that no subsequent nonrecurring charges will apply if the customer changes or adds 
features within the Selection List as long as the customer maintains the uSelectSM package on 
that line.  If a customer disconnects their uSelectSM package from a line, the uSelectSM 
Installation charge would apply again to re-establish a uSelectSM package on that line.  The 
uSelectSM Installation charge will not apply again if the customer downgrades from uSelectSM6 
to uSelectSM3 or upgrades from uSelectSM3 to uSelectSM6.  The uSelectSM Installation charge is 
a line-level charge and if the customer subscribes to uSelectSM6 on any additional access line, 
the nonrecurring charge will be charged on each such line. 

 Issued:  July 16, 2004 Effective:  August 16, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  Original Sheet 27 
of canceling this tariff.  
 

EASYOPTIONS® PACKAGES 
TA SOP 

 44.19 uSelectSM6 (cont'd) 
 

44.19.1 Description (cont’d) 
 

P. The EasyOptions® Nonrecurring Service and Equipment charges will apply when the customer 
initially subscribes to the package and must add one or more EasyOptions® Services to do so. 

 
Q. The service interactions of the individual EasyOptions® Services in the package apply. 
 
R. These packages are only available to customers who subscribe to Flat Rate 1-Party exchange 

access line service. 
 

44.19.2 Rates and Charges 
 

The following charges include the rates for local exchange service and will apply to the 
uSelectSM6 packages. 

 
  USOC Monthly Rate Installation Charge 
  

uSelectSM6 
2-Line uSelectSM6 

 

 
PGO4L 
PGOF6 

 

 
$28.00 
35.00 

 

 
$1.95 
1.95 

 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  July 16, 2004 Effective:  August 16, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  Original Sheet 28 
of canceling this tariff.  
 

EASYOPTIONS® PACKAGES 
 

 44.20 Feature Select 
 

Feature Select is a package of EasyOptions® Services that is available to Business customers 
only. 

 
44.20.1 Description 

 
A. Feature Select is a group of five EasyOptions® Services that the customer may choose from the 

following Selection List: 
 
- Call Waiting  
- Call Forwarding 
- Remote Access to Call Forwarding 
- Three-Way Calling 
- Caller ID 
- Call Waiting ID 
- Auto Redial 
- Call Return 
- Speed Calling 30 
- Call Blocker 

 
B. Feature Select is available to Business customers only.  Feature Select is available to any 

business customer where at least five component services are available. 
 

C. The package is provided subject to the availability of Central Office capacity and facilities and 
the availability of each EasyOptions® Services in the customer’s serving Central Office. 

 
D. Business customers currently subscribing to all Feature Select component services may request 

billing at the Feature Select price. 
 
E. Feature Select may be ordered on the customer’s main/primary line or any additional line.  To 

be eligible for the Feature Select price, all component services must be purchased on the same 
line. 

 
F. The Feature Select component services may only be purchased as a monthly subscription.  

Pay-per-activation services and charges are not included in the Feature Select package price. 
 
 
 
 

 Issued:  December 30, 2004 Effective:  February 1, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  Original Sheet 29 
of canceling this tariff.  
 

EASYOPTIONS® PACKAGES 
 

 44.20 Feature Select (cont'd) 
 

44.20.1 Description (cont'd) 
 
G. Feature Select subscribers will benefit from the Feature Select price until they disconnect one 

or more of the Feature Select components. 
 
H. Feature Select subscribers will continue to benefit from the Feature Select price if, on the same 

order, they disconnect one or both selectable components and replace those disconnected 
services with other services from the Selection List. 

 
I. If the customer subscribes to more than five EasyOptions® Services on the Feature Select 

Selection List, the five features to be included in the Feature Select package will be the five 
highest priced features based on current, stand alone feature rates. 

 
J. Services purchased in excess of those ordered as components of Feature Select will be charged 

at their standard tariff rates and may include any applicable discounts. 
 
K. The service interactions of the individual EasyOptions® Services in the packages apply. 
 
L. This package is not available with ISDN, PBX, Coin, PRI, Centrex, PLEXAR and other non-

POTS classes of services (e.g. Inmate or hotel-motel lines), 800/900, Cellular, Semi-Public 
Service, WATS, Foreign Exchange Service, DID, Payphone Exchange Access Service, Hot 
Line and Warm Line, Telebranch, Preferred Number Service and Location Routing Service. 

 
M. Discounted monthly rates for any other combinations of the services provided in Feature Select 

on the same access line, as specified elsewhere in this tariff, do not apply to the component 
services selected by the customer within Feature Select. 

 
N. EasyOptions® Services nonrecurring charges will not apply when the customer subscribes to 

additional EasyOptions® Services to meet the requirement of the Feature Select package. 
 
 
 
 
 
 
 
 
 

 Issued:  December 30, 2004 Effective:  February 1, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  Original Sheet 30 
of canceling this tariff.  
 

EASYOPTIONS® PACKAGES 
 

 44.20 Feature Select (cont'd) 
 

44.20.2 Rates and Charges 
 

The following charges include the rates for local exchange service and will apply to the 
Feature Select packages. 

 
  USOC Monthly Rate Installation Charge 
 Feature Select 

- with Caller ID 
- without Caller ID 

 

 
C5PCX 
C5PBX 

 

 
$15.00 

15.00 
 

 
- 
- 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  December 30, 2004 Effective:  February 1, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  Original Sheet 31 
of canceling this tariff.  
 

EASYOPTIONS® PACKAGES 
 

 44.21 USELECTSM STANDARD 
 

uSelectSM Standard is a package of EasyOptions® Services that is available to residence 
customers only.  It is offered in association with residence local exchange services unless 
specified otherwise. 

 
44.21.1 Description 

 
A. uSelectSM Standard is a group of four EasyOptions® Services consisting of Call Waiting and 

three additional EasyOptions® Services that the customer may choose as component services off 
the following Selection List: 

 
- Three-Way Calling 
- Call Forwarding 
- Call Return 
- Call Blocker 
- Auto Redial 
- Speed Calling 8 
- Distinctive Ring 

 
B. uSelectSM Standard is only available to residence customers where Caller ID is not available and 

where Call Waiting and at least three additional component services are available. 
 

C. The component services may be purchased individually at their standard tariff rates. 
 

D. uSelectSM Standard may be included in other packages and bundles that are marketed under 
other names. 

 
E. uSelectSM Standard may be ordered on the customer’s main/primary line or any additional line. 
 
F. The uSelectSM Standard component services may only be purchased as a monthly subscription.  

Pay-per-activation services and charges are not included in the uSelectSM Standard package 
price. 

 
 
 
 
 
 
 
 

 Issued:  September 30, 2005 Effective:  November 1, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  Original Sheet 32 
of canceling this tariff.  
 

EASYOPTIONS® PACKAGES 
 

 44.21 USELECTSM STANDARD (cont'd) 
 

44.21.1 Description (cont'd) 
 

G. The component services of uSelectSM Standard are provided on a per line basis.  All services 
must be ordered on the same line in order for the customer to be eligible for the uSelectSM 
Standard price. 
 

H. uSelectSM Standard subscribers will benefit from the uSelectSM Standard price until they 
disconnect one or more of the uSelectSM Standard component services. 

 
I. uSelectSM Standard subscribers will continue to benefit from the uSelectSM Standard price if, on 

the same order, they disconnect one or more selectable component services and replace those 
disconnected services with other services from the Selection List. 
 

J. If the customer subscribes to more than three EasyOptions® Services on the uSelectSM Standard 
Selection List, the three most expensive services will be included in uSelectSM Standard. 

 
K. Services purchased in excess of those ordered as components of uSelectSM Standard will be 

charged at their standard tariff rates and may include any applicable discounts.   
 

L. Discounted monthly rates for any other combinations of the services provided in uSelectSM 
Standard on the same access line, as specified elsewhere in this tariff, do not apply to the 
component services selected by the customer within uSelectSM Standard. 

 
M. A Nonrecurring charge will apply to the installation of a uSelectSM package the first time a new 

or existing customer subscribes to the package.  Payment of the uSelectSM Installation charge 
ensures that no subsequent nonrecurring charges will apply if the customer changes or adds 
features within the Selection List as long as the customer maintains the uSelectSM package on 
that line.  If a customer disconnects their uSelectSM package from a line, the uSelectSM 
Installation charge would apply again to re-establish a uSelectSM package on that line.  If Caller 
ID becomes available to the customer, the uSelectSM Installation charge will not apply again if: 
1) the customer upgrades from uSelectSM Standard to uSelectSM6, or 2) if the customer 
subscribes to the uSelectSM3 package instead.  The uSelectSM Installation charge is a line-level 
charge and if the customer subscribes to uSelectSM Standard on any additional access line, the 
nonrecurring charge will be charged on each such line.   

 
 
 
 
 

 Issued:  September 30, 2005 Effective:  November 1, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  Original Sheet 33 
of canceling this tariff.  
 

EASYOPTIONS® PACKAGES 
 

 44.21 USELECTSM STANDARD (cont'd) 
 

44.21.1 Description (cont’d) 
 

N. The EasyOptions® Nonrecurring Service and Equipment charges will apply when the customer 
initially subscribes to the package and must add one or more EasyOptions® Services to do so. 

 
O. The service interactions of the individual EasyOptions® Services in the package apply. 

 
P. These packages are only available to customers who subscribe to Flat Rate 1-Party exchange 

access line service. 
 

44.21.2 Rates and Charges 
 

The following charges include the monthly recurring rates for local exchange service and 
will apply to the uSelectSM Standard package.  Additional Service Equipment Charges 
associated with local exchange service may apply. 

 
   Monthly Rate Installation Charge 
 USOC  PGO4Q SM7FF 
  

Charges 
 

 
 

 
$22.18 

 

 
$1.95 

 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  September 30, 2005 Effective:  November 1, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 44
except for the purpose APPENDIX
of canceling this tariff. 6th Revised Sheet 1

Replacing 5th Revised Sheet 1

EASYOPTIONS® PACKAGES

PROMOTIONS

1. Residence customers who order The WORKS from November 1, 1998, through November 30, 1998,
will receive an additional monthly credit of $9.95 that will apply during the first month following the
initial installation.  Customers currently subscribing to The WORKS are not eligible for this
promotion.

2. Residence customers who order The WORKS� or move from Caller ID Value Package Plus to The
WORKS� from January 1, 1999, through February 28, 1999, will receive a credit of $18.95 on their
first bill.  Customers currently subscribing to The WORKS� or The BASICSsm are not eligible for this
promotion.

3. Residence customers who order The WORKS from May 1, 1999, through June 30, 1999, will receive
an additional monthly credit of $9.95 that will apply during the first month following the initial
installation.  Customers currently subscribing to The WORKS or The BASICSsm are not eligible for
this promotion.

4. Residence customers ordering The WORKS� package between August 1, 1999, and September 30,
1999, will receive a coupon redeemable for $20.00.  Customers already subscribing to The WORKS�

will not be eligible for this promotion.

5. Residence customers ordering The WORKS� package between November 1, 1999 and November 30,
1999, will receive a coupon redeemable for $20.00.  There is a thirty-day retention requirement
associated with this promotion.  Customers already subscribing to The WORKS� or The BASICSsm

will not be eligible for this promotion.

6. Residence customers ordering The WORKS� package between May 1, 2000 and June 30, 2000, will
receive a coupon redeemable for $20.00.  Customers already subscribing to The WORKS� or
The BASICSsm will not be eligible for this promotion.

(AT) 7. Business customers ordering either The WORKS� or BizSaversm packages between May 1, 2000 and
July 31, 2000, will receive a coupon redeemable for $20.00.  Customers already subscribing to either of
these packages are not eligible for this promotion.  Customers who are downgrading their services will

(AT) not be eligible for this promotion.

®Registered Trademark of Southwestern Bell Telephone Company
smService Mark of Southwestern Bell Telephone Company
____________________________________________________________________________________

Issued:        APRIL 14, 2000 Effective:        APRIL 24, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

2.

3 .

4.

5.

P .S .C . Mo.-No . 35

EASYOPTIONS® PACKAGES

PROMOTIONS
RFM) MAR 23 2000

Residence customers who order The WORKS from November 1, 1998, through November 30, 1998,
will receive an additional monthly credit of $9.95 that will apply during the first month following the
initial installation . Customers currently subscribing to The WORKS are not eligible for this
promotion.

Residence customers who order The WORKS® or move from Caller ID Value Package Plus to The
WORKS® from January 1, 1999, through February 28, 1999, will receive a credit of $18.95 on their
first bill . Customers currently subscribing to The WORKS® or The BASICS' are not eligible for this
promotion .

Residence customers who order The WORKS from May 1, 1999, through June 30, 1999, will receive
an additional monthly credit of $9.95 that will apply during the first month following the initial
installation . Customers currently subscribing to The WORKS or The BASICS" are not eligible for
this promotion .

Residence customers ordering The WORKS® package between August 1, 1999, and September 30,
1999, will receive a coupon redeemable for $20 .00. Customers already subscribing to The WORKS®
will not be eligible for this promotion.

Residence customers ordering The WORKS® package between November 1, 1999 and November 30,
1999, will receive a coupon redeemable for $20.00. There is a thirty-day retention requirement
associated with this promotion . Customers already subscribing to The WORKS® or The BASICS'
will not be eligible for this promotion .

Residence customers ordering The WORKS® package between May 1, 2000 and June 30, 2000, will
receive a coupon redeemable for $20.00 . Customers already subscribing to The WORKS® or
The BASICS" will not be eligible for this promotion .

CANCELLED

APB
2
4 2000

iVBy S
Public Service Commission

®Registered Trademark of Southwestern Bell Telephone Company
"Service Mark of Southwestern Bell Telephone Company

Issued :

	

MARCH 27, 2000

	

Effective:

	

APRIL 6, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 44

APPENDIX
5th Revised Sheet I

Replacing 4th Revised Sheet 1

APR 06 2000



No supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

P.S.C . Mo.-No . 35

EASYOPTIONSO PACKAGES

PROMOTIONS

General Exchange Tariff
Section 44

APPENDIX
4th Revised Sheet 1

Replacing 3rd Revised Sheet 1

1 .

	

Residence customers who order The WORKS from November 1, 1998, through November 30, 1998,
will receive an additional monthly credit of $9.95 that will apply during the first month following the
initial installation . Customers currently subscribing to The WORKS are not eligible for this
promotion .

2.

	

Residence customers who order The WORKS® or move from Caller ID Value Package Plus to The
WORKS® from January 1, 1999, through February 28, 1999, will receive a credit of $18.95 on their
first bill . Customers currently subscribing to The WORKS® or The BASICSsm are not eligible for
this promotion .

3 .

4.

Residence customers who order The WORKS from May 1, 1999, through June 30, 1999, will receive
an additional monthly credit of $9.95 that will apply during the first month following the initial
installation . Customers currently subscribing to The WORKS or The BASICSsm are not eligible for
this promotion.

Residence customers ordering The WORKS® package between August 1, 1999, and September 30,
1999, will receive a coupon redeemable for $20.00 . Customers already subscribing to The WORKS®
will not be eligible for this promotion.

Residence customers ordering The WORKSO package between November 1, 1999 and November 30,
1999, will receive a coupon redeemable for $20.00. There is a thirty-day retention requirement
associated with this promotion. Customers already subscribing to TheWORKS® or The BASICSsm
will not be eligible for this promotion.

CANCELLED

APR O 16 2000
-r>

Public SernceCommission
MISSOURI

®Registered Trademark of Southwestern Bell Telephone Company
smService Mark of Southwestern Bell Telephone Company

"

	

Issued : October 1, 1999

	

Effective : October 11, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

3.

Issued : JUN 2 8 1999

P .S .C . Mo.-No . 35

EASYOPTIONS'W PACKAGES

PROMOTIONS

1.

	

Residence customers who order The WORKS from November 1, 1998, through November 30, 1998,
will receive an additional monthly credit of $9 .95 that will apply during the first month following the
initial installation . Customers currently subscribing to The WORKS are not eligible for this
promotion.

2.

	

Residence customers who order TheWORKS® or move from Caller ID Value Package Plus to The
WORKS® from January 1, 1999, through February 28, 1999, will receive a credit of $18.95 on their
first bill . Customers currently subscribing to TheWORKS® or The BASICSsm are not eligible for
this promotion.

Residence customers who order The WORKS from May 1, 1999, through June 30, 1999, will receive
an additional monthly credit of $9.95 that will apply during the first month following the initial
installation . Customers currently subscribing to TheWORKS or The BASICSsm are not eligible for
this promotion .

Residence customers ordering The WORKS® package between August 1, 1999, and September 30,
1999, will receive a coupon redeemable for $20.00. Customers already subscribing to The WORKS©
will not be eligible for this promotion.
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®Registered Trademark of Southwestern Bell Telephone Company
smService Mark of Southwestern Bell Telephone Company

Effective :

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 44

APPENDIX
3rd Revised Sheet 1

Replacing 2nd Revised Sheet 1
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

I .

	

Residence customers who order The WORKS from November 1, 1998, through November 30, 1998,
will receive an additional monthly credit of $9.95 that will apply during the first month following the
initial installation . Customers currently subscribing to The WORKS are not eligible for this
promotion .

(AT)

	

3 .

	

Residence customers who order TheWORKS from May 1, 1999, through June 30, 1999, will receive
an additional monthly credit of $9 .95 that will apply during the first month following the initial
installation . Customers currently subscribing to The WORKS or The BASICSsm are not eligible for

(A~)

	

this promotion.

Issued : MAR 3 1 1999

EASYOPTIONS® PACKAGES

2 .

	

Residence customers who order The WORKS® or move from Caller ID ValuePackage Plus to The
WORKS® from January 1, 1999, through February 28, 1999, will receive a credit of $18.95 on their
first bill . Customers currently subscribing to The WORKS® or TheBASICSsm are not eligible for
this promotion.

CANCELLED

P.S.C . Mo.-No . 35

PROMOTIONS

®Registered Trademark of Southwestern Bell Telephone Company
smService Mark of Southwestern Bell Telephone Company

By PRISCILLAHILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 44

APPENDIX
2nd Revised Sheet 1

Replacing 1 st Revised Sheet 1
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

Issued :
DEC 01 1999

P.S.C . Mo.-No . 35

EASYOPTIONSO PACKAGES

PROMOTIONS

1 .

	

Residence customers who orderTheWORKS from November 1, 1998, through November 30, 1998,
will receive an additional monthly credit of$9.95 that will apply during the first month following the
initial installation . Customers currently subscribing to The WORKS are not eligible for this
promotion.

(AT)

	

2.

	

Residence customers who order TheWORKS® or move from Caller ID Value Package Plus to The
WORKSO from January 1, 1999, through February 28, 1999, will receive a credit of $18.95 on their
first bill . Customers currently subscribing to The WORKS® or The BASICSsm are not eligible for

(AT)

	

this promotion.
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®Registered Trademark of Southwestern Bell Telephone Company
smService Mark of Southwestern Bell Telephone Company
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Effective: DEC 111998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 44

APPENDIX
1 st Revised Sheet I

Replacing Original Sheet 1
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P.S .C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

APPENDIX
of canceling this tariff.

	

Original Sheet 1

Issued:

	

OCT 12 19

EASYOPTIONS® PACKAGES

PROMOTIONS

	

RECD OCT ® 9 1998

1 .

	

Residence customers who order The WORKS from November 1, 1998, throughNovember 30, 1998,
will receive an additional monthly credit of $9.95 that will apply during the first month following the
initial installation . Customers currently subscribing to The WORKS are not eligible for this
promotion.

'Registered Trademark of Southwestern Bell Telephone Company

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

Se. Louis, Missouri
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P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 44
except for the purpose APPENDIX
of canceling this tariff. 2nd Revised Sheet 2

Replacing 1st Revised Sheet 2

EASYOPTIONS® PACKAGES

PROMOTIONS (Cont’d)

(AT)

(AT)

8. Business customers ordering The WORKS� package between September 11, 2000 and November
30, 2000, will receive a coupon redeemable for $20.00.  Customers already subscribing to this
package are not eligible for this promotion.  Customers who are downgrading their services will
not be eligible for this promotion.

9. Business customers ordering The BASICSsm package between September 11, 2000 and
November 30, 2000, will receive a coupon redeemable for $20.00.  Customers already
subscribing to this package are not eligible for this promotion.  Customers who are downgrading
their services will not be eligible for this promotion.

10. Business customers ordering a BizSaver package between September 11, 2000 and November 30,
2000, will receive a coupon redeemable for $15.00.  Customers already subscribing to a BizSaver
package are not eligible for this promotion.  Customers who are downgrading their services will
not be eligible for this promotion.

11. Residence customers ordering The WORKS� package between January 1, 2001 and March 16,
2001 will receive a credit equal to the first month’s billing of the recurring rate.  Customers
already subscribing to The WORKS� are not eligible for this promotion.

12. Residence customers ordering The WORKS� package on an “N” or “T” order will receive a
coupon redeemable for $20.00.  Customers subscribing to The WORKS� package on a “C” order
will receive one month of service free.  Customers already subscribing to The WORKS� package
are not eligible for this promotion.  Customers moving from The BASICSsm to The WORKS� are
not eligible for this promotion.  There are no retention requirements for this offer.  This
promotional offer is available from April 2, 2001 through June 30, 2001.

®Registered Trademark of Southwestern Bell Telephone Company
smService Mark of Southwestern Bell Telephone Company

Issued:  March 23, 2001 Effective:  April 2, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo.-No . 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

	

OEC 2 2 2000

8 .

9.

MISSOURI
Public Service Commimion
EASYOPTIONS® PACKAGES

PROMOTIONS (Cont'd)

General Exchange Tariff
Section 44

APPENDIX
1st Revised Sheet 2

Replacing Original Sheet 2

Business customers ordering The WORKS® package between September 11, 2000 and November 30,
2000, will receive a coupon redeemable for $20.00. Customers already subscribing to this package are
not eligible for this promotion. Customers who are downgrading their services will not be eligible for
this promotion .

Business customers ordering The BASICS'package between September 11, 2000 and November 30,
2000, will receive a coupon redeemable for $20.00. Customers already subscribing to this package are
not eligible for this promotion . Customers who are downgrading their services will not be eligible for
this promotion .

10 . Business customers ordering a BizSaver package between September 11, 2000 and November 30, 2000,
will receive a coupon redeemable for $15 .00. Customers already subscribing to a BizSaver package are
not eligible for this promotion . Customers who are downgrading their services will not be eligible for
this promotion.

(AT)

	

11 . Residence customers ordering The WORKS® package between January 1, 2001 and March 16, 2001 will
~,

	

receive a credit equal to the first month's billing ofthe recurring rate . Customers already
!~1)

	

subscribing to The WORKS® are not eligible for this promotion .

CANCR 9 r^

APR Q 2 2007
By I1~F~ 5 2-

Public Service
GR;I

mission

®Registered Trademark of Southwestern Bell Telephone Company
"Service Mark of Southwestern Bell Telephone Company

Issued : December 22, 2000

	

Effective : January 1, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FILED

JAN 01 2001

MISSOURI
Public Service Commission



P.S .C . Mo .-No. 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

APPENDIX
of canceling this tariff.

	

Original Sheet 2

EASYOPTIONS" PACKAGES

PROMOTIONS (Cont'd)

8.

	

Business customers ordering The WORKS®package between September 11, 2000 and November 30,
2000, will receive a coupon redeemable for $20.00. Customers already subscribing to this package are
not eligible for this promotion. Customers whoare downgrading their services will not be eligible for
this promotion .

9.

	

Business customers ordering TheBASICS"package between September 11, 2000 and November 30,
2000, will receive acoupon redeemable for $20.00. Customers already subscribing to this package are
not eligible for this promotion . Customers who are downgrading their services will not be eligible for
this promotion.

10 . Business customers ordering aBizSaver package between September 11, 2000 andNovember 30, 2000,
will receive a coupon redeemable for $15.00. Customers already subscribing to a BizSaver package are
not eligible for this promotion . Customers who are downgrading their services will not be eligible for
this promotion.

GAINMEM

JAN C1 ~_ool

BY

	

~ 5~ ~5 ~-
1'ubfc Cervice oolr rr';sion

MISSOUFii

®Registered Trademark of Southwestern Bell Telephone Company
"'Service Mark of Southwestern Bell Telephone Company

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

SEp 0? 2000

MISSOURI
Public Service Commission

ILED

SEP 112000

MiSbOURI
Public Service Commission

"

	

Issued :

	

September 1, 2000

	

Effective : September 11, 2000



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 44
except for the purpose APPENDIX
of canceling this tariff. 2nd Revised Sheet 3

Replacing 1st Revised Sheet 3

EASYOPTIONS PACKAGES

PROMOTIONS (Cont’d)

(AT)

(AT)

13. Business customers ordering The WORKS� package between May 1, 2001 and July 31, 2001, will
receive a coupon redeemable for $20.00.  Customers already subscribing to this package are not
eligible for this promotion.  Customers who are downgrading their services will not be eligible for
this promotion.

14. Business customers ordering The BASICSsm package between May 1, 2001 and July 31, 2001, will
receive a coupon redeemable for $20.00.  Customers already subscribing to this package are not
eligible for this promotion.  Customers who are downgrading their services will not be eligible for
this promotion.

15. Business customers ordering The BizSaver package between May 1, 2001 and July 31, 2001, will
receive a coupon redeemable for $15.00.  Customers already subscribing to a BizSaver package are
not eligible for this promotion.  Customers who are downgrading their services will not be eligible
for this promotion.

16. This promotion offers residence customers an incentive to continue their subscription to The
WORKS� package by providing them with a $5.00 credit on their bill for two months when they
agree to retain their subscriptions to The WORKS� package.  Only current subscribers to The
WORKS� who are calling in to disconnect their package will be eligible for this promotion.  This
promotional offer is available between June 11, 2001 and August 31, 2001.

17. Residence  customers ordering The WORKS� package on an "N" or "T" order will receive a
coupon redeemable for $20.00.  Customers subscribing to The WORKS� package on a "C" order
will receive one month of service for $0.99.  Customers already subscribing to The WORKS�

package are not eligible for this promotion.  Customers moving from The BASICSsm to The
WORKS� are not eligible for this promotion.  There are no retention requirements for this offer.
This promotional offer is available from August 1, 2001 through September 30, 2001.

®Registered Trademark of Southwestern Bell Telephone Company
smService Mark of Southwestern Bell Telephone Company

Issued:  July 20, 2001 Effective:  August 1, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No Supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

P.S.C . Mo.-No . 35

Missouri PulflicServ t;e Comm ssion

REC'0 JUN 0 12001
EASYOPTIONS PACKAGES

PROMOTIONS (Cont'd)

General Exchange Tariff
Section 44

APPENDIX
1st Revised Sheet 3

Replacing Original Sheet 3

13 . Business customers ordering The WORKS® package between May 1, 2001 and July 31, 2001, will
receive acoupon redeemable for $20.00. Customers already subscribing to this package are not
eligible for this promotion . Customers who are downgrading their services will not be eligible for
this promotion .

14 . Business customers ordering The BASICS"' package between May 1, 2001 and July 31, 2001, will
receive a coupon redeemable for $20.00. Customers already subscribing to this package are not
eligible for this promotion . Customers who are downgrading their services will not be eligible for
this promotion.

15 . Business customers ordering The BizSaver package between May 1, 2001 and July 31, 2001, will
receive acoupon redeemable for $15.00. Customers already subscribing to aBizSaver package are
not eligible for this promotion . Customers who are downgrading their services will not be eligible
for this promotion .

16 . This promotion offers residence customers an incentive to continue their subscription to The
WORKS®package by providing them with a $5.00 credit on their bill for two months when they
agree to retain their subscriptions to The WORKS®package. Only current subscribers to The
WORKS®who are calling in to disconnect their package will be eligible for this promotion . This
promotional offer is available between June 11, 2001 and August 31, 2001 .

CANCF1.1 Fn

AU 01 2001

Public Grvicc G RI
iill"oil

MISSOU

'Registered Trademark of Southwestern Bell Telephone Company
"Service Mark of Southwestern Bell Telephone Company

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Missouri Public
Service Gommls®ion

FILED JUL 112001

Issued : June 1, 2001

	

Effective : June 11, 2001



P.S .C . Mo.-No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

APPENDIX
of canceling this tariff.

	

Missouri
PU ginOriginal

EASYOPTIONSPACKAGES

PROMOTIONS (Cont'd)
RECD APR202001

Business customers ordering TheWORKS® package between-Nfayyl',C2f QWThiyt0 hgP81, wilI
receive a coupon redeemable for $20 .00, Customers already subscribing to this package are not
eligible for this promotion . Customers who are downgrading their services will not be eligible for
this promotion.

Business customers ordering The BASICS' package betweenMay 1, 2001 and July 31, 2001, will
receive a coupon redeemable for $20.00. Customers already subscribing to this package are not
eligible for this promotion . Customers who are downgrading their services will not be eligible for
this promotion.

Business customers ordering The Bizsaver package betweenMay 1, 2001 and July 31, 2001, wilt
receive a coupon redeemable for $15 .00 . Customers already subscribing to aBizSaver package
are not eligible for this promotion. Customers who are downgrading their services will not be
eligible for this promotion.

JUL 1 1 2001
5i lZ5 ~

Pubilc ~
~

Ml8SOURInussion

*Registered Trademark of Southwestern Bell Telephone Company
'Service Mark of Southwestern Bell Telephone Company

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Missouri Public

FILED MAY 01 2001
Service Commission

Issued : April 20, 2001

	

Effective : May 1, 2001



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 44
except for the purpose APPENDIX
of canceling this tariff 3rd Revised Sheet 4

Replacing 2nd Revised Sheet 4

EASYOPTIONS® PACKAGES

PROMOTIONS (cont’d)

(AT)

(AT)

18. Business customers ordering The WORKS� with Caller ID package between October 1, 2001 and
November 30, 2001, will receive a coupon redeemable for $20.00.  Customers already subscribing
to this package are not eligible for this promotion.  Customers who are downgrading their services
will not be eligible for this promotion.

19. Business customers ordering The BasicsSM package between October 1, 2001 and
November 30, 2001, will receive a coupon redeemable for $20.00.  Customers already subscribing
to this package are not eligible for this promotion.  Customers who are downgrading their services
will not be eligible for this promotion.

20. Business customers ordering the BizSaver B or E package between October 1, 2001 and November
30, 2001, will receive a coupon redeemable for $15.00.  Customers already subscribing to a
BizSaver B or E package are not eligible for this promotion.  Customers who are downgrading their
services will not be eligible for this promotion.

21. Residential customers ordering The WORKS package between February 14, 2002 and
March 30, 2002 will receive a credit equal to the first month's billing of the recurring rate.
Customers already subscribing to The WORKS are not eligible for this promotion.

22. A retail promotional period shall be extended from March 31, 2002 through April 15, 2002.
During this promotional period residential customers ordering The WORKS package will receive a
credit equal to the first month’s billing of the recurring rate.  Customers already subscribing to The
WORKS are not eligible for this promotion.

23. Business customers who meet the terms and conditions of this offer, and who order Business
Preferred between August 5, 2002 and October 31, 2002 will receive a coupon that can be
redeemed for $20.00.  Customers who currently subscribe to the Bizsaver E, WORKS, Essential
Office with The WORKS, Essential Office with Bizsaver E or Internet Caller ID package are not
eligible for this offer on the same line.  Customers who move their Business Preferred service from
one location to another during the promotional period are also not eligible. One coupon per account
may be redeemed during the promotional period, and the coupon must be returned by
December 9, 2002.

® Registered Trademark of Southwestern Bell Telephone Company
SM Service Mark of Southwestern Bell Telephone Company

Issued:  July 26, 2002 Effective:  August 5, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C . Mo.-No . 35
No Supplement to this

	

Missouri Public
tariff will be issued
except for the purpose
of canceling this tariff.

	

RECD MAR 21 2002

Service Commission
EASYOPTIONS"' PACKAGES

18 . Business customers ordering The WORKS® with Caller ID package between October I, 2001 and
November 30, 2001, will receive a coupon redeemable for $20 .00 . Customers already subscribing
to this package are not eligible for this promotion . Customers who are downgrading their services
will not be eligible for this promotion .

19 . Business customers ordering The BASICS"' package between October I, 2001 and November 30,
2001, will receive a coupon redeemable for $20.00 . Customers already subscribing to this package
are not eligible for this promotion . Customers who are downgrading their services will not be
eligible for this promotion .

20 . Business customers ordering The BizSaver B or E package between October I, 2001 and
November 30, 2001, will receive a coupon redeemable for $15 .00 . Customers already subscribing
to a BizSaver B or E package are not eligible for this promotion. Customers who are downgrading
their services will not be eligible for this promotion.

21 . Residential customers ordering The WORKS package between February 14, 2002 and March 30,
2002 will receive a credit equal to the first month's billing of the recurring rate . Customers already
subscribing to The WORKS are not eligible forth is promotion .

(AT)

	

22 . A retail promotional period shall be extended from March 31, 2002 through April 15, 2002 .
During this promotional period residential customers ordering The WORKS package will receive a
credit equal to the first month's billing of the recurring rate . Customers already subscribing to The

(AT)

	

WORKS are not eligible for this promotion .

PROMOTIONS (Confd)

Registered Trademark of Southwestern Bell Telephone Company
"Service Mark of Southwestern Bell Telephone Company

General Exchange Tariff
Section 44

APPENDIX
2nd Revised Sheet 4

Replacing 1st Revised Sheet 4

Missouri Public

FILED MAR 31 2002

Service Commission

Issued : March 21, 2002

	

Effective : March 31, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
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(AT)

P.S.C . Mo. No. 35
No Supplement to this

	

Missouri Public
tariff will be issued
except for the purpose

	

RECD FEB 04 2002of canceling this tariff.

18 . Business customers ordering The WORKS® with Caller ID package between October 1, 2001 and
November 30, 2001, will receive a coupon redeemable for $20.00 . Customers already subscribing
to this package are not eligible for this promotion . Customers who are downgrading their'services
will not be eligible for this promotion .

20 .

Service Commission
EASYOPTIONS PACKAGES

Residential customers ordering The WORKS package between February 14, 2002 and March 30,
2002 will receive a credit equal to the first month's billing ofthe recurring rate . Customers already
subscribing to The WORKS are not eligible for this promotion .

CANCEIirAn

MAR 31 2002

PROMOTIONS (Cont'd)

Business customers ordering The BASICS" package between October 1, 2001 and November 30,
2001, will receive a coupon redeemable for $20.00 . Customers already subscribing to this package
are not eligible for this promotion . Customers who are downgrading their services will not be
eligible for thispromotion .

Business customers ordering The BizSaver B or E package between October l, 2001 and
November 30, 2001, will receive a coupon redeemable for $15 .00 . Customers already subscribing
to a BizSaver B or E package are not eligible for this promotion . Customers who are downgrading
their services will not be eligible for this promotion .

e{
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s
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*Registered Trademark of Southwestern Bell Telephone Company
"Service Mark of Southwestern Bell Telephone Company

General Exchange Tariff
Section 44

APPENDIX
1 st Revised Sheet 4

Replacing Original Sheet 4

Missouri Public

FILED F E B 1. 4 2002

Service commission

issued : February 4, 2002

	

Effective : February 14, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri



No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S.C . Mo.-No . 35
General Exchange Tariff

Section 44
APPENDIX

(lrigipal .Sheet 4Missouri F'UD1 is

EASYOPTIONS PACKAGES

	

RECD SEP 2 0 2001
PROMOTIONS (Cont'd)

	

Service Commission
18 . Business customers ordering The WORKS© with Caller ID package between October 1, 2001 and

November 30, 2001, will receive a coupon redeemable for $20.00. Customers already subscribing
to this package are not eligible for this promotion . Customers who are downgrading their services
will not be eligible for this promotion .

19 . Business customers ordering The BASICS' package between October 1, 2001 and November 30,
2001, will receive a coupon redeemable for $20.00. Customers already subscribing to this package
are not eligible for this promotion . Customers who are downgrading their services will not be
eligible for this promotion .

20 . Business customers ordering The BizSaver B or E package between October 1, 2001 and
November 30, 2001, will receive a coupon redeemable for $15 .00. Customers already subscribing
to a BizSaver B or E package are not eligible for this promotion . Customers who are downgrading
their services will not be eligible for this promotion .

CANCEI.min

FEQ 14 2002
t3y
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®Serrvicce Markof SSouthwestern
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7V1Ce Commission

Issued : September 20, 2001

	

Effective : October 1, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

Missouri Public

FILED 0Cr 01 2001



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  APPENDIX 
of canceling this tariff. Original Sheet 5 
  
 

EASYOPTIONS® PACKAGES 
 

PROMOTIONS (cont'd) 
TA SOP 

(MT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(MT) 
 

24. Business customers subscribing to The BASICSSM package between May 10, 2000, and 
July 31, 2000, will receive a coupon redeemable for $20.00.  Customers already subscribing to 
The BASICSSM package are not eligible for this promotion.  Customers who are downgrading 
their services will not be eligible for this promotion. 

 
25 Residence customers subscribing to The WORKS® package on an “N” or “T” order will receive a 

coupon redeemable for $20.00.  Customers subscribing to The WORKS® package on a “C” order 
will receive one month of service free.  Customers already subscribing to The WORKS® package 
are not eligible for this promotion.  Customers moving from The BASICSSM to The WORKS® are 
not eligible for the promotion.  There are no retention requirements for this offer.  This 
promotional offer is available from August 10, 2000 through October 31, 2000. 

 
26. Residence customers subscribing to The BASICSSM package during this promotional period who 

are returning to SWBT after receiving service from another service provider will receive a credit 
equal to two month’s billing of the recurring rate.  There are no retention requirements associated 
with this offer.  This promotion is available from January 15, 2001 through April 13, 2001. 

 
27. Business customers ordering BizSaverSM “B” or “E” between January 1, 2000, and 

March 31, 2000, will receive a one-time credit of $15.00.  Customers already subscribing to 
either of these packages are not eligible for this promotion. 

 
28. This promotion offers residence customers an incentive to continue their subscription to The 

WORKS® package by providing them with a $5.00 credit on their on their bill for two months 
when they agree to retain their subscriptions to The WORKS® package.  Only current subscribers 
to The WORKS® who are calling in to disconnect their package will be eligible for this 
promotion.  This promotional offer is available between February 1, 2001 and April 14, 2001. 

 
 
 
 
 
 
 
 
 
® Registered Trademark of Southwestern Bell Telephone Company 
SM Service Mark of Southwestern Bell Telephone Company 
 

 Issued:  July 16, 2004 Effective:  August 16, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  APPENDIX 
of canceling this tariff. Original Sheet 6 
  
 

EASYOPTIONS® PACKAGES 
 

PROMOTIONS (cont'd) 
TA SOP 

(MT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(MT) 
 

29. This promotion offers eligible residence customers who subscribe to The WORKS® package 
between February 1, 2001 and April 13, 2001, a credit of two months recurring rate on their 
monthly bill.  To be eligible for this promotion the customer must have previously had service 
with SWBT and switched to another provider and now wishes to come back to SWBT for 
service. 

 
30. Business customers subscribing to the BASICSSM package between January 22, 2001 and 

March 30, 2001 will receive a credit of $16.95 on the first monthly bill.  Customers already 
subscribing to the BASICSSM package are not eligible for this promotion. 

 
31. Business customers who order The WORKS® with Caller ID between January 22, 2001 and 

March 30, 2001 will receive a credit equal to one month’s recurring rate of $18.95 on their first 
month’s bill.  Customers who already subscribe to The WORKS® with Caller ID are not eligible 
for this promotion. 

 
32. Business customers with 1-10 lines who order The WORKS® between October 1, 2001 and 

November 30, 2001 will receive a credit of $19.95 on their first month's bill.  To be eligible for 
this promotion the customer must have previously had service with SWBT and switched to 
another provider and now wishes to come back to SWBT for service.  Customers who already 
subscribe to The WORKS® are not eligible for this promotion. 

 
33. Business customers who meet the terms and conditions of this offer, and who order Business 

Essentials between April 15, 2002 and June 30, 2002 will receive a coupon that can be redeemed 
for $30.00. Customers who currently subscribe to BizsaverSMB, BizsaverSME, The WORKS®, the 
BASICSSM, Essential Office, or Internet Caller ID Package are not eligible for this offer on that 
same line.  Customers who move their Business Essentials service from one location to another 
during the promotional period are also not eligible.  One coupon per account may be redeemed 
during the promotional period, and the coupon must be returned by August 19, 2002. 

 
 
 
 
 
 
 
® Registered Trademark of Southwestern Bell Telephone Company 
SM Service Mark of Southwestern Bell Telephone Company 
 

 Issued:  July 16, 2004 Effective:  August 16, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  APPENDIX 
of canceling this tariff. Original Sheet 7 
  
 

EASYOPTIONS® PACKAGES 
 

PROMOTIONS (cont'd) 
TA SOP 

(MT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(MT) 
 

34. Business customers who meet the terms and conditions of this offer, and who order Business 
Preferred between April 15, 2002 and June 30, 2002 will receive a coupon that can be redeemed 
for $40.00.  Customers who currently subscribe to the BizsaverSME, WORKS, Essential Office 
with The WORKSSM, Essential Office with BizsaverSME or Internet Caller ID package are not 
eligible for this offer on the same line.  Customers who move their Business Preferred service 
from one location to another during the promotional period are also not eligible.  One coupon per 
account may be redeemed during the promotional period, and the coupon must be returned by 
August 19, 2002. 

 
35. Business customers who order BizSaverSMB or BizSaverSME between January 22, 2001 and 

March 30, 2001 will receive a credit equal to $15.00 on their first month’s bill.  Customers who 
already subscribe to BizSaverSMB or BizSaverSME are not eligible for this promotion. 

 
36. This promotion offers new and existing residence customers ordering the SBC Advantage Plan 

one month free of the recurring rate.  This promotion is not available to customers who already 
subscribe to The WORKS® or WORKS customers transferring their service to a different 
location.  This promotional offer is available from January 2, 2002 through March 30, 2002. 

 
37. This promotion offers a $20.00 Check to residential customers that subscribe to the SBC 

Advantage Plan.  Customers who connect new service, transfer or upgrade their existing service 
and agree to purchase the SBC Advantage Plan will be eligible to receive a coupon redeemable 
for the $20.00 check.  Current subscribers to the SBC Advantage Plan and The WORKS® are not 
eligible for this offer.  This promotional offer is available from April 6, 2002 through 
June 29, 2002. 

 
38. This promotion offers a $10.00 check to residential customers that subscribe to the Essentials 

Plan.  Customers who connect new service, transfer or upgrade their existing service and agree to 
purchase the Essentials Plan will be eligible to receive a coupon redeemable for the $10.00 
check.  This promotion is available to residential customers who do not currently subscribe to 
these services or who will be upgrading from stand alone vertical services to the Essentials Plan.  
Customers currently subscribing to The WORKS®, SBC Advantage Plan or the Essentials Plan 
will not be eligible for this promotion.  This promotional offer is available from April 6, 2002 
through June 29, 2002. 

 
 
® Registered Trademark of Southwestern Bell Telephone Company 
SM Service Mark of Southwestern Bell Telephone Company 
 

 Issued:  July 16, 2004 Effective:  August 16, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  APPENDIX 
of canceling this tariff. Original Sheet 8 
  
 

EASYOPTIONS® PACKAGES 
 

PROMOTIONS (cont'd) 
TA SOP 

(MT) 
 
 
 
 
 
 
 
 
 
 
 
(MT) 
 

39. This promotion offers one month free recurring charge to all residential customers who subscribe 
to the SBC Advantage Plan.  This promotion will not be available to customers currently 
subscribing to the SBC Advantage Plan or The WORKS®.  This promotional offer is available 
from December 3, 2002 through February 28, 2003. 

 
40. This promotion offers residential customers who subscribe to an access line and the Essentials 

PlanSM a reduced monthly price of $22.95 for 12 months.  To be eligible for this promotion, the 
residential customer must currently have their network access service with another carrier within 
the SBC serving area and now wish to establish network access service with SBC.  Customers 
must retain the access line and required features for 12 months in order to receive the discounted 
monthly price. 
 

This promotion will run from June 14, 2004 through September 14, 2004. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
® Registered Trademark of Southwestern Bell Telephone Company 
SM Service Mark of Southwestern Bell Telephone Company 
 

 Issued:  July 16, 2004 Effective:  August 16, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose APPENDIX 
of canceling this tariff 2nd Revised Sheet 9 

Replacing 1st Revised Sheet 9 
  

EASYOPTIONS® PACKAGES 
 

PROMOTIONS (cont’d)) 
 

 
 
 
 
 
 
 
 
 
(AT) 
 
(AT) 
 
 

41. This promotion offers residential customers who subscribe to uSelectSM3 package a $4.00 
reduction in the uSelectSM3 package price for 12 months.  This offer is not available to customers 
who purchase Call Forwarding-Busy Line/Don’t Answer on the same access line.  To be eligible 
for this promotion, the residential customer must currently have their network access service with 
another carrier and now wish to establish network access service with SBC.  Eligible customers 
must retain the access line and required features for 12 consecutive billing cycles, in order to 
receive the full benefit of this offer.  This promotion will run from August 16, 2004 through 
August 15, 2005. 

 
Effective December 10, 2004, customers receiving benefits from this uSelectSM3 offer will be 
eligible to continue to receive their remaining benefits for this offer if they upgrade to the 2-Line 
uSelectSM3, uSelectSM6, or 2-Line uSelectSM6 package. 

 
42. This promotion offers residential customers who subscribe to an access line and the Essentials 

Plan a reduced monthly price of $22.95 for 12 months.  To be eligible for this promotion, the 
residential customer must currently have their network access service with another carrier and 
now wish to establish network access service with SBC.  Customers must retain the access line 
and required features for 12 months in order to receive the discounted monthly price. 

 
This promotion will run from September 15, 2004 through December 31, 2004. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  November 24, 2004 Effective:  December 10, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S.C . Mo. No. 35

EASYOPTIONSO PACKAGES

PROMOTIONS (cont'd)

41. This promotion offers residential customers who subscribe to uSelectsm3 package a $4.00
reduction in the uSelectsm3 package price for 12 months . This offer is not available to customers
who purchase Call Forwarding-Busy Line/Don't Answer on the same access line . To be eligible
for this promotion, the residential customer must currently have their network access service with
another carrier and now wish to establish network access service with SBC . Eligible customers
must retain the access line and required features for 12 consecutive billing cycles, in order to
receive the full benefit of this offer . This promotion will ran from August 16, 2004 through
August 15, 2005 .

(AT)

	

42.

	

This promotion offers residential customers who subscribe to an access line and the Essentials
Plan a reduced monthly price of 522.95 for 12 months . To be eligible for this promotion, the
residential customer must currently have their network access service with another carrier and
now wish to establish network access service with SBC . Customers must retain the access line
and required features for 12 months in order to receive the discounted monthly price .

(AT)

	

This promotion will run from September 15, 2004 through December 31, 2004 .

DES
10 200

C~~snlss~®~

Issued: September 3, 2004

	

Effective: September 15, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St . Louis, Missouri

General Exchange Tariff
Section 44

APPENDIX
Ist Revised Sheet 9

Replacing Original Sheet 9

RLM
MUM



P.S.C. Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

APPENDIX
ofcanceling this tariff.

	

Original Sheet 9

EASYOPTIONS' PACKAGES

PROMOTIONS (cont'd)
41 . This promotion offers residential customers who subscribe to uSelects'"3 package a $4.00

reduction in the uSelects"3 package price for 12 months . This offer is not available to customers
who purchase Call Forwarding-Busy Line/Don't Answer on the same access line. To be eligible
for this promotion, the residential customer must currently have their network access service with
another carrier and now wish to establish network access service with SBC. Eligible customers
must retain the access line and required features for 12 consecutive billing cycles, in order to
receive the full benefit ofthis offer. This promotion will run from August 16, 2004 through
August 15, 2005 .
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Registered Trademark of Southwestern Bell Telephone Company
s" Service Mark of Southwestern Bell Telephone Company

Issued : July 16, 2004

	

Effective : August 16, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St. Louis, Missouri FILM
MOM



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  APPENDIX 
of canceling this tariff. Original Sheet 10 
 

EASYOPTIONS® PACKAGES 
 

PROMOTIONS (cont’d) 
TA SOP 

 43. This promotion offers residential customers who subscribe to an access line and the uSelectSM3 
package, a waiver of the monthly recurring charges for the access line and the uSelectSM3 package 
for 2 consecutive bill cycles.  In addition, the customer will receive a waiver of the nonrecurring 
feature installation charges to add features within the uSelectSM3 package over the term of the 
promotion. 

 
Eligible customers are as follows: 
 
• Customer must respond to Company-issued marketing material, a Company-initiated marketing 

contact or an offer made during a customer–initiated call to the Company. 
• The residential customer must currently have their network access service with another carrier 

and now wish to establish network access service with SBC. 
• This offer is not available to customers who purchase Call Forwarding-Busy Line/Don’t Answer 

on the same access line. 
• Customer must retain the access line and required features for 2 consecutive billing cycles, in 

order to receive the full benefit of this offer. 
• Customers who discontinue their access line or the uSelectSM3 package before the 2nd bill 

period, will not be charged back the discount already received. 
• Customers subscribing to 2-Line uSelectSM3 are not eligible for this offer. 
• This offer is not combinable with any other Win/Winback uSelectSM offers or the Privacy 

Manager 6 month free offer. 
• The customer is required to pay the $1.95 Installation Charge for the uSelectSM3 package. 

 
This promotion will run from November 1, 2004 through December 31, 2005. 

 
® Registered Trademark of Southwestern Bell Telephone Company 
SM Service Mark of Southwestern Bell Telephone Company 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  October 1, 2004 Effective:  November 1, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  APPENDIX 
of canceling this tariff. 2nd Revised Sheet 11 
 Replacing 1st Revised Sheet 11 
 

EASYOPTIONS® PACKAGES 
 

PROMOTIONS (CONT'D) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(CT) 
(CT) 
(RT) 
(CT) 
 
(CT) 

44. This promotion offers residential customers who subscribe to an access line and the uSelectSM3 
package, a waiver of the monthly recurring charges for the access line and the uSelectSM3 package 
for two consecutive bill cycles.  In addition, the customer will receive a waiver of the nonrecurring 
feature installation charges to add features in order to subscribe to the uSelectSM3. 
 
Eligible customers are as follows: 
 
• The customer must currently have their network access service with another carrier and now 

wish to establish network access service with the Company. 
• The customer must respond to Company-issued marketing material, a Company-initiated 

marketing contact or an offer made during a customer–initiated call to the Company. 
• This offer is not available to customers who purchase Call Forwarding-Busy Line/Don’t 

Answer on the same access line. 
• The customer must retain the access line and required package for two consecutive billing 

cycles in order to receive the full benefit of this offer. 
• Customers who discontinue their access line or the uSelectSM3 package before the second bill 

period will not be charged back the discount already received. 
• Customers subscribing to 2-Line uSelectSM3 are not eligible for this offer. 
• This offer is not combinable with any other Win/Winback uSelectSM promotion or the 

win/winback residence access line $40.00 credit or $3.00 credit for 12 months promotions. 
 

• The customer is required to pay the Installation Charge for the uSelectSM3 package. 
 
This promotion will run from October 1, 2005 through December 31, 2005. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
® Registered Trademark of Southwestern Bell Telephone, L.P. 
SM Service Mark of Southwestern Bell Telephone, L.P. 
 

 Issued:  September 21, 2005 Effective:  October 1, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  APPENDIX 
of canceling this tariff. 1st Revised Sheet 11 
 Replacing Original Sheet 11 
 

EASYOPTIONS® PACKAGES 
 

PROMOTIONS (cont’d) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(CT) 

44. This promotion offers residential customers who subscribe to an access line and the uSelectSM3 
package, a waiver of the monthly recurring charges for the access line and the uSelectSM3 package 
for two consecutive bill cycles.  In addition, the customer will receive a waiver of the nonrecurring 
feature installation charges to add features in order to subscribe to the uSelectSM3. 
 
Eligible customers are as follows: 
 
• The customer must currently have their network access service with another carrier and now 

wish to establish network access service with the Company. 
• The customer must respond to Company-issued marketing material, a Company-initiated 

marketing contact or an offer made during a customer–initiated call to the Company. 
• This offer is not available to customers who purchase Call Forwarding-Busy Line/Don’t 

Answer on the same access line. 
• The customer must retain the access line and required package for two consecutive billing 

cycles in order to receive the full benefit of this offer. 
• Customers who discontinue their access line or the uSelectSM3 package before the second bill 

period will not be charged back the discount already received. 
• Customers subscribing to 2-Line uSelectSM3 are not eligible for this offer. 
• This offer is not combinable with any other Win/Winback uSelectSM promotion, the 

win/winback residence access line $40.00 credit promotion or the win/winback Privacy 
Manager six-month free promotion. 

• The customer is required to pay the $1.95 Installation Charge for the uSelectSM3 package. 
 
This promotion will run from April 1, 2005 through July 1, 2005. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
® Registered Trademark of Southwestern Bell Telephone, L.P. 
SM Service Mark of Southwestern Bell Telephone, L.P. 
 

 Issued:  June 21, 2005 Effective:  July 1, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 

schwam

schwam
October 1, 2005



P.S.C . Mo. No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 44
except for the purpose

	

APPENDIX
of canceling this tariff.

	

Original Sheet 11

44 .

	

This promotion offers residential customers who subscribe to an access line and the uSelectsM3
package, a waiver of the monthly recurring charges for the access line and the uSelectsM3 package
for two consecutive bill cycles . In addition, the customer will receive a waiver ofthe nonrecurring
feature installation charges to add features in order to subscribe to the uSelectsM3.

Eligible customers are as follows :

EASYOPTIONS® PACKAGES

PROMOTIONS (CONT'D)

"

	

Thecustomer must currently have their network access service with another carrier and now
wish to establish network access service with the Company.

"

	

Thecustomer must respond to Company-issued marketing material, a Company-initiated
marketing contact or an offer made during a customer-initiated call to the Company.

"

	

This offer is not available to customers who purchase Call Forwarding-Busy Line/Don't
Answer on the same access line.

"

	

Thecustomer must retain the access line and required package for two consecutive billing
cycles in order to receive the full benefit of this offer.

"

	

Customers who discontinue their access line or the uSelectsM3 package before the second bill
period will not be charged back the discount already received .

"

	

Customers subscribing to 2-Line uSelectsM3 are not eligible for this offer.
"

	

This offer is not combinable with any other Win/Winback uSelectsm promotion, the
win/winback residence access line $40 .00 credit promotion or the win/winback Privacy
Manager six-month free promotion .

"

	

The customer is required to pay the $1 .95 Installation Charge for the uSelectsM3 package.

This promotion will run from April 1, 2005 through September 30, 2005.

Registered Trademark of Southwestern Bell Telephone, L.P .
Service Mark of Southwestern Bell Telephone, L.P .

CANCEREC

JUL 12005

Pubtla~ MISSOURI
mission

Issued : March 22, 2005

	

Effective : April 1, 2005

By CINDYBRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

	

RUBSt . Louis, Missouri

MOM



 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  APPENDIX 
of canceling this tariff. Original Sheet 12
  

EASYOPTIONS® PACKAGES 
 

PROMOTIONS (cont’d) 
 

 45. This promotion offers eligible residential customers who subscribe to at least two access lines and 
the 2-Line uSelectSM3 package, a $10.00 credit for each of the three consecutive bill cycles 
following service connection. 
 
In addition, the customer will receive a waiver of any applicable nonrecurring EasyOptions® 
feature installation charges (General Exchange Tariff, Section 47) to add the EasyOptions® 
features of the 2-Line uSelectSM3 package.  The promotion also waives the standard residential 
service and Equipment charge (Local Exchange Tariff). 
 
All other applicable service connection charges for the line installation apply. 

 
Eligible customers are those residential customers who currently have their service with another 
carrier and now wish to establish service with the Company. 

 
The terms and conditions for this promotion follow: 
 
• This offer is not available to customers who purchase Call Forwarding-Busy Line/Don’t Answer 

on either access line. 
• Customer must retain the package for three consecutive billing cycles in order to receive the full 

benefit of this offer. 
• Customers who discontinue either one or both of their access lines or the uSelectSM3 package 

before the third bill period will not be charged back the discount already received. 
• Customers are not eligible for any uSelectSM3 Win/Winback promotions, the Win/Winback 

Caller ID Name and Number $40.00 credit promotion and/or the Privacy Manager 6 months free 
offer if Privacy Manager is selected by the customer in the 2-Line uSelectSM3 package. 

• The customer is required to pay the $1.95 Installation Charge for the uSelectSM3 package. 
 

This promotion will run from April 8, 2005 through September 30, 2005. 
 
 
 
 
 
 
 
® Registered Trademark of Southwestern Bell Telephone, L.P. 
SM Service Mark of Southwestern Bell Telephone, L.P. 
 

 Issued:  March 29, 2005 Effective:  April 8, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  APPENDIX 
of canceling this tariff. 1st Revised Sheet 13 
 Replacing Original Sheet 13 
 

EASYOPTIONS® PACKAGES 
 

PROMOTIONS (CONT'D) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
(AT) 
 
 
(C) 
 

46. This promotion offers eligible residential customers who subscribe to the uSelectSM3 package a 
$5.00 monthly bill credit for twelve (12) consecutive months after subscribing to the package. 

 
Eligible customers are those residence customers who 1) have their current service with another 
carrier and now wish to establish their service with the Company, and 2) during the promotional 
period, respond to Company-issued marketing material, a Company-initiated marketing contact or 
an offer made during a customer-initiated call to the Company.  Customers who purchase Call 
Forwarding-Busy Line/Don’t Answer on the same access line are not eligible for this offer. 

 
Eligible customers must retain the package on each bill period date for the twelve consecutive bill 
periods in order to receive the full benefit of this offer.  If the customer disconnects the package 
before the twelfth consecutive bill period date, all remaining bill credits will be canceled. 

 
Customers receiving bill credits from this uSelectSM3 offer will be eligible to continue to receive 
any remaining bill credits for this offer if they upgrade to the 2-Line uSelectSM3, uSelectSM6, or 
2-Line uSelectSM6 package. 
 
This promotional offer may be combined with one of the following offers, but not both: 
- Win/Winback $3.00 bill credit for 12 months (Local Exchange Tariff, Appendix, Sheet 4), 
- Win/Winback $20.00 bill credit for 2 months (Local Exchange Tariff, Appendix, Sheet 3). 
This promotional offer may not be combined with the Win/Winback two months free offer 
(General Exchange Tariff, Section 44, Appendix Sheet 10). 

 
 

This promotion will be extended from November 16, 2005 through December 31, 2005. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  November 4, 2005 Effective:  November 15, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  APPENDIX 
of canceling this tariff. Original Sheet 13 
  
 

EASYOPTIONS® PACKAGES 
 

PROMOTIONS (CONT'D) 
 

 46. This promotion offers eligible residential customers who subscribe to the uSelectSM3 package a 
$5.00 monthly bill credit for twelve (12) consecutive months after subscribing to the package. 

 
Eligible customers are those residence customers who 1) have their current service with another 
carrier and now wish to establish their service with the Company, and 2) during the promotional 
period, respond to Company-issued marketing material, a Company-initiated marketing contact or 
an offer made during a customer-initiated call to the Company.  Customers who purchase Call 
Forwarding-Busy Line/Don’t Answer on the same access line are not eligible for this offer. 

 
Eligible customers must retain the package on each bill period date for the twelve consecutive bill 
periods in order to receive the full benefit of this offer.   If the customer disconnects the package 
before the twelfth consecutive bill period date, all remaining bill credits will be canceled. 

 
Customers receiving bill credits from this uSelectSM3 offer will be eligible to continue to receive 
any remaining bill credits for this offer if they upgrade to the 2-Line uSelectSM3, uSelectSM6, or 2-
Line uSelectSM6 package. 
 
This promotional offer may be combined with one of the following offers, but not both: 
- win/winback $3.00 bill credit for 12 months (Local Exchange Tariff, Appendix, Sheet 4), 
- win/winback $20.00 bill credit for 2 months (Local Exchange Tariff, Appendix, Sheet 3). 

 
This promotion will run from August 16, 2005 through November 15, 2005. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  August 5, 2005 Effective:  August 15, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 

schwam

schwam
November 15, 2005



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  5th Revised Sheet 1 
of canceling this tariff. Replacing 4th Revised Sheet 1 
  

PLEXAR®-II SERVICE 
 

 
 
 
(CT) 
 
 
 
 
(CT) 
(CT) 
 
 
(CT) 
 
 
 
(CT) 
 
 
(CT) 
 
 
 
 
(AT) 
(AT) 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
(AT) 
(CT) 
 

45.1 General 
 
This tariff section contains the general regulations and definitions governing Plexar-II Services 
furnished by the Company except as otherwise specified, or unless the terms and conditions of an 
individual customer agreement provided pursuant to the Customer Specific Pricing Plan Tariff, 
P.S.C. Mo. No. 37 apply. 
 
Plexar-II Service is a central office based business communications system, which may consist of 
any combination of Basic stations, Integrated Services Digital Network Basic Rate Interface 
(ISDN BRI) stations, and Off-Premises stations, with no minimum or maximum station 
requirement.  Plexar-II Service is provided through an arrangement of exchange access lines, 
Plexar stations and station line facilities, switching equipment, customer facility group, and other 
facilities located on Company premises.  A Plexar-II customer can control the number of 
simultaneous incoming and outgoing telephone calls through the quantity of Plexar-II exchange 
access lines to which they subscribe. 
 
ISDN is a set of standards for end-to-end digital voice and/or data transmission over the public 
switched network.  These standards, defined by the International Telegraph and Telephone 
Consultative Committee (CCITT), are modified for North America in accordance with 
recommendations of Telcordia. 
 
Plexar-II Service offers National ISDN capability via the Basic Rate Interface (BRI)(1).  Each 
Plexar-II BRI consists of two “B” channels and one “D” channel.  Each “B” channel transmits 
information, including digitized voice, at 64 kilobits per second (Kbps), and can be configured for 
either Circuit Switching or Packet Switching(2).  Each “D” channel transmits signaling and other 
non-voice data at 16 Kbps, and can be configured for Packet Switching(2). 
 

45.1.1 Plexar-II rates and charges provide for Plexar-II stations including standard features, station 
line facilities (which include the outside plant facilities) and optional features.  Exchange 
access line rates and charges apply as found in the Local Exchange Tariff. 

 
 
 
 
 
(1) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of 

the Digital Link Services Tariff. 
(2) ISDN BRI Packet Switching is obsolete and only available to existing installations at existing 

locations for existing customers.  This service will be withdrawn on June 1, 2006. 
® Registered Trademark of SBC-Missouri. 
 

 Issued:  September 16, 2005 Effective:  October 16, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 4th Revised Sheet 1
of canceling this tariff. Replacing 3rd Revised Sheet 1

PLEXAR®-II SERVICE

(AT)

(AT)

45.1 General

This tariff section contains the general regulations and definitions governing Plexar-II
Services furnished by the Telephone Company except as otherwise specified, or unless the
terms and conditions of an individual customer agreement provided pursuant to the Customer
Specific Pricing Plan Tariff, P.S.C. Mo. No. 37 apply.

Plexar-II Service is a central office based business communications system, which may consist
of any combination of Basic stations, BRI stations, and Off-Premises stations, with no
minimum or maximum station requirement.  Plexar-II Service is provided through an
arrangement of exchange access lines, Plexar stations and station line facilities, switching
equipment, customer facility group, and other facilities located on Telephone Company
premises.  A Plexar-II customer can control the number of simultaneous incoming and
outgoing telephone calls through the quantity of Plexar-II exchange access lines to which they
subscribe.

Integrated Services Digital Network (ISDN) is a set of standards for end-to-end digital voice
and/or data transmission over the public switched network.  These standards, defined by the
International Telegraph and Telephone Consultative Committee (CCITT), are modified for
North America in accordance with recommendations of Bell Communications Research
(Bellcore).

Plexar-II Service offers National ISDN capability via the Basic Rate Interface (BRI)(1).  Each
Plexar-II BRI consists of two “B” channels and one “D” channel.  Each “B” channel transmits
information, including digitized voice, at 64 kilobits per second (Kbps), and can be configured
for either circuit switching or packet switching.  Each “D” channel transmits signaling and
other non-voice data at 16 Kbps, and can be configured for packet switching.

45.1.1 Plexar-II rates and charges provide for Plexar-II stations including standard features, station
line facilities (which include the outside plant facilities) and optional features.  Exchange
access line rates and charges apply as found in the Local Exchange Tariff.

(1) Not available on stations associated with Access Advantage Plus Service as found in Section 18
of the Digital Link Services Tariff.

® Registered Trademark of Southwestern Bell Telephone Company.

Issued:  April 1, 2002 Effective:  May 1, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a  Southwestern Bell Telephone Company

St. Louis, Missouri

schwam

schwam
October 16, 2005



P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

3rd Revised Sheet l
of canceling this tariff.

45 .1 General

PLEXAR®-II SERVICE

CANCELLRD

MAY 0 12002

Public.SeXe Cmmission
MISSOURI

® Registered Trademark of Southwestern Bell Telephone Company

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

11V

	

et 1

JUL - 7 1999

MU. PUUUI: SEHVIIit 6UMM

Replaci

Plexar-II Service is a central office based business communications system, which may consist of
any combination of Basic stations, BRI stations, and Off-Premises stations, with no minimum or
maximum station requirement. Plexar-11 Service is provided through an arrangement ofexchange
access lines, Plexar stations and station line facilities, switching equipment, customer facility group,
and other facilities located on Telephone Company premises . A Plexar-II customer can control the
number of simultaneous incoming and outgoing telephone calls through the quantity ofPlexar-II
exchange access lines to which they subscribe.

Integrated Services Digital Network (ISDN) is a set ofstandards for end-io-end digital voice and/or
data transmission over the public switched network. These standards, defined by the International
Telegraph and Telephone Consultative Committee (CCITT), are modified for North America in
accordance with recommendations of Bell Communications Research (Bellcore) .

Plexar-II Service offers National ISDN capability via the Basic Rate Interface (BRI)(l). Each
Plexar-II BRIconsists of two "B" channels and one "D" channel. Each "B" channel transmits
information, including digitized voice, at 64 kilobits per second (Kbps), and can be configured for
either circuit switching or packet switching . Each "D" channel transmits signaling and other non-
voice data at 16 Kbps, and can be configured for packet switching.

45.1 .1

	

Plexar-II rates and charges provide for Plexar-II stations including standard features, station
line facilities (which include the outside plant facilities) and optional features . Exchange
access line rates and charges apply as found in the Local Exchange Tariff.
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(1)

	

Not available on stations associated with Access Advantage Plus Service as found in Section 18 of
the Digital Link Services Tariff.

Issued :

	

JULY 7, 1999

	

Effective

	

AUGUST 6,1999



No supplement to this
tariff will be issued -
except forthe purpose,
of canceling this tariff.

45 .1 General

P.S.C . Mo.-No . 35

PLEXARO-Il SERVICE

Plexar-II Service is a central office based business communications system, which may consistor ,
any combination of Basic stations, BRI stations, andOff-Premises stations, with no minimum or
maximum station requirement. Plexar-II Service is provided through an arrangement ofexchange
access lines, Plexar stations and station line facilities, switching equipment, customer facility group,
andother facilities located on Telephone Company premises. A Plexar-II customer can control the
number ofsimultaneous incoming and outgoing telephone calls through the quantity ofPlexar-II
exchange access lines to which they subscribe.

Integrated Services Digital Network (ISDN) is a set of standards for end-to-end digital voice and/or
data transmission over the public switched network. These standards, defined by the International
Telegraph andTelephone Consultative Committee (CCITT), are modified for North America in
accordance with recommendations ofBell Communications Research (Bellcore).

(AT)

	

Plexar-II Service offers National ISDN capability via the Basic Rate Interface (BRI)(1) . Each
Plexar-II BRI consists of two "B"channels and one "D" channel. Each "B" channel transmits
information, including digitized voice, at 64 kilobits per second (Kbps), andcanbe configured for
either circuit switching or packet switching. Each "D" channel transmits signaling and other non-
voice data at 16 Kbps, and can be configured for packet switching.

45.1 .1

	

Plexar-II rates and charges provide for Plexar-II stations including standard features, station
line facilities (which include the outside plant facilities) and optional features. Exchange
access line rates andcharges apply as found in the Local Exchange Tariff.

CA

p3G
p g~1999

BY ,'~ra~omCIllSSi~~
?Ub1. eMIN6

(AT)

	

(1) Not available on stations associated with Integrated Pathway Servicifl
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Digital Link Services Tariff.

® Registered Trademark of Southwestern Bell Telephone Company
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By PRISCILLA HILL-ARDOIN, President-Missouri APR 06 1999
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.
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PLEXARg-II SERVICE
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® Registered Trademark of Southwestern Bell Telephone Company

Issued :

	

DEC 2 3 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 45

lst Revised Sheet 1
ReplacingMMED

Effective :

	

FEB 2 6 1998

DEC 2 3 1997

MISSOURI
Plexar-II Service is a central office based business communications system, V

	

I1ccsaio ftmmission
any combination of Basic stations, BRI stations, and Off-Premises stations, with no minimum or
maximum station requirement . Plexar-II Service is provided through an arrangement ofexchange
access lines, Plexar stations and station line facilities . switching equipment, customer facility
Group, and other facilities located on Telephone Company premises . A Plexar-11 customer can
control the number of simultaneous incoming and outgoing telephone calls through the quantity of
Plexar-II exchange access lines to which they subscribe .

Integrated Services Digital Network (ISDN) is a set of standards for end-to-end digital voice
and/or data transmission over the public sw+tcheri network. These standards, defined by the
International Telegraph and Telephone Consultative Committee (CCITT), are modified for North
America in accordance with recommendations of Bell Communications Research (Bellcore) .

Plexar-11 Service offers National ISDN capability via the Basic Rate Interface (BRI) . Each Plexar-
II BRI consists of two "B" channels and one ' -D" channel . Each "B" channel transmits

.%

	

information, including digitized voice, at 64 kilobits per second (Kbps), and can be configured for
either circuit switching or packet switching . Each "D" channel transmits signaling and other non-

(AT)

	

voice data at 16 Kbps, and can be configured for packet switching .

45 .1 .1

	

Plexar-II rates and charges provide for Plexar-11 stations including standard features, station
line facilities (which include the outside plant facilities) and optional features . Exchange
access line rates and charges apply as found in the Local Exchange Tariff.

FEB 2 6 1998

MISSOURI
Public Service Commission



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

CElL/afinal
Sheet 1

of canceling this tariffvWfta+.

45 .1 GENERAL

	

MISSOURI
PubkSmiceCommission

Plexar-II Service is a central office based business communications system
which serves customers with 10-74 stations within each serving central
office . Plexar-II Service is provided through an arrangement of exchange
access lines, Plexar stations and station line facilities, switching
equipment, customer facility group, and other facilities located on
Telephone Company premises . A Plexar-II customer can control the number of
simultaneous incoming and outgoing telephone calls through the quantity of
Plexar-II exchange access lines to which they subscribe . The maximum
station size for an initial installation or contract renewal of a Plexar-II
arrangement is 74 stations within each serving central office .

45 .1 .1 Plexar-II rates and .charges provide for basic stations including
standard features, station line facilities (which include the outside
plant facilities) and optional features . Exchange access line rates
and charges apply as found in the Local Exchange Tariff .

45 .1 .2 Feature Array

A . Standard Features

The following Standard Features are available with each Plexar-II basic
station subject to the serving central office capability .

Automatic Callback Calling

P .S .C . Mo .-No . 35

PLEXARR-II SERVICE JUL 16 1993

Allows a station user who encounters a busy condition when(lWrIfftL
another Plexar-II station line to be automatically called %anck`'w en

	

e
called station becomes idle .

Automatic Identified Outward Dialing (AIOD)

	

F,EB 2 6 1998

Provides for the identification of outgoing Long Dis
Telecommunications Service (LDMTS) messages and the
messages by station number where the LDMTS is provided by
Company .

Call Forwarding

Busy Line : Automatically forwards incoming and/or station-to-station
calls to a preselected Plexar-II station line when the called station
is busy .

RRegistered Trademark of Southwestern Bell Telephone Company .

Issued :

	

JUL 1 8 1993

	

AUGc2 3 19
By A . D . ROBERTSON, Assistant Vice President-External Affair sAUG 2 3 1993Southwestern Bell Telephone Company

St . Louis, Missouri
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  1st Revised Sheet 1.01 
of canceling this tariff. Replacing Original Sheet 1.01 
  

PLEXAR®-II SERVICE 
 

 
 
 
 
 
 
 
 
 
(CT) 
 
 
 
 
 
 
 
 
 
(CT) 
 
(AT) 
(CT) 
 
 
 
(CT) 
(CT) 
 
 
 
 
(CT) 
 
 
 
 
(AT) 
(AT) 

45.1 General - (Continued) 
 

45.1.2 Feature Array 
 

A. Standard Features 
 
The following Standard Features are available with each Plexar-II basic station subject to the 
serving central office capability. 
 
Additional Call Offering (1)  Notifies the ISDN user of a waiting Circuit Switched Voice call 
that would normally be cleared because the user’s B-channel is busy.  The method of 
notification to the end-user is customer premises equipment dependent. 
 
Automatic Callback Calling (2)  Allows a station user who encounters a busy condition when 
calling another Plexar-II station line to be automatically called back when the called station 
becomes idle. 
 
Automatic Identified Outward Dialing (AIOD)  Provides for the identification of outgoing Long 
Distance Message Telecommunications Service (LDMTS) messages and the billing of these 
messages by station number where the LDMTS is provided by the Company. 
 
B-Channel Packet Switched Data (1)(3)  Supports transmission bandwidths of 56 Kbps or 64 
Kbps.  The 64 Kbps access provides Packet-Switched services (that is, access to a host 
computer, other B-channel users, or a packet D-channel) and includes: 

 
X.25 Fast Select:  Allows a user to send a maximum of 128 bytes of data in call setup and 
clearing packets.  There are two modes (Fast Select and Fast Selection With Restriction).  The 
user must request the Fast Select facility in the call request packet when more than 16 bytes 
of the user data is desired in call setup and clearing packet. 
 
X.25 Fast Select Acceptance:  Allows a user to receive a call request packet with up to 
128 bytes of user data.  The user may also respond with a call connect or clear request packet 
with up to 128 bytes of user data, depending on the type of Fast Select requested in the call 
request packet. 
 

(1) Available only to BRI Stations. 
(2) Not available to BRI Stations. 
(3) ISDN BRI Packet Switching is obsolete and only available to existing installations at existing 

locations for existing customers.  This service will be withdrawn on June 1, 2006. 
 
 

 Issued:  September 16, 2005 Effective:  October 16, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose Original Sheet 1.01
of canceling this tariff.

PLEXAR®-II SERVICE

45.1 General - (Continued)

(MT) 45.1.2 Feature Array

A. Standard Features

The following Standard Features are available with each Plexar-II basic station subject to the
(MT) serving central office capability.

(AT) - Additional Call Offering (1)

Notifies the ISDN user of a waiting circuit switched voice call that would normally be
cleared because the user’s B-channel is busy.  The method of notification to the end-user is

(AT) customer premises equipment dependent.

(MT)(AT) - Automatic Callback Calling (2)

Allows a station user who encounters a busy condition when calling another Plexar-II
station line to be automatically called back when the called station becomes idle.

- Automatic Identified Outward Dialing (AIOD)

Provides for the identification of outgoing Long Distance Message Telecommunications
Service (LDMTS) messages and the billing of these messages by station number where the

(MT) LDMTS is provided by the Telephone Company.

(AT) - B-Channel Packet Switched Data (1)

Supports transmission bandwidths of 56 Kbps or 64 Kbps.  The 64 Kbps access provides
packet-switched services (that is, access to a host computer, other B-channel users, or a
packet D-channel) and includes:

X.25 Fast Select:  Allows a user to send a maximum of 128 bytes of data in call setup and
clearing packets.  There are two modes (fast select and fast selection with restriction).  The
user must request the fast select facility in the call request packet when more than 16 bytes
of the user data is desired in call setup and clearing packet.

X.25 Fast Select Acceptance:  Allows a user to receive a call request packet with up to 128
bytes of user data.  The user may also respond with a call connect or clear request packet
with up to 128 bytes of user data, depending on the type of fast select requested in the call

(AT) request packet.

(AT) (1) Available only to BRI Stations.
(AT) (2) Not available to BRI Stations.

____________________________________________________________________________________
Issued:  December 23, 1997 Effective:  February 26, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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October 16, 2005



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  1st Revised Sheet 1.02 
of canceling this tariff. Replacing Original Sheet 1.02 
  

PLEXAR®-II SERVICE 
 

 
 
 
 
 
 
(AT) 
 
 
 
 
 
 
 
 
(CT) 
 
 
(CT) 
 
 
 
 
 
 
 
 
 
 
(CT) 
 
 
 
(MT) 
 
 
 
 
(AT) 
(AT) 

45.1 General (Continued) 
 

45.1.2 Feature Array (Continued) 
 

A. Standard Features (Continued) 
 

B-Channel Packet Switched Data (1)(2) (Continued)  
 

X.25 Flow Control Parameter Negotiation:  Allows the user to negotiate window and packet 
size on a per-call basis. 
 
X.25 Intercom Addressing:  Allows users to access other users to the same switch without 
using 4- or 7-digit dialing instead of 11-digit address. 
 
X.25 Interexchange Carrier Preselect:  Allows the user to preselect (by service order) an 
interexchange carrier for Packet Switched Data calls. 
 
X.25 Recognized Private Operating Agency:  Allows an ISDN user to specify an interLATA 
carrier for Packet Switching on a per-call basis. 
 
X.25 Reverse Charge:  Allows a user to assign billing (on a per call basis) charges to the 
called party, rather than the calling party. 
 
X.25 Reverse Charge Acceptance:  Allows the data communications equipment to accept 
incoming calls which have requested the reverse charging facility.  The charges for this call 
will be billed to the terminating party.  The X.25 Reverse Charge Acceptance feature is 
established by service provisioning. 
 
X.25 Throughput Class Negotiation:  Allows throughput class negotiation on a per-call basis, 
of the throughput class for each direction of transmission of a Packet Switched call. 
 
X.25 Transit Delay Selection & Indication:  Allows the data terminal to specify an acceptance 
transit delay on a per-call basis for virtual calls. 

 
 
 
 
(1) Available only to BRI Stations. 
(2) ISDN BRI Packet Switching is obsolete and only available to existing installations at existing 

locations for existing customers.  This service will be withdrawn on June 1, 2006. 
 

 Issued:  September 16, 2005 Effective:  October 16, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose Original Sheet 1.02
of canceling this tariff.

PLEXAR�-II SERVICE

(AT) 45.1 General (Continued)

45.1.2 Feature Array (Continued)

A. Standard Features (Continued)

- B-Channel Packet Switched Data  (1)  (Continued)

X.25 Flow Control Parameter Negotiation:  Allows the user to negotiate window and
packet size on a per-call basis.

X.25 Intercom Addressing:  Allows users to access other users to the same switch without
using 4- or 7-digit dialing instead of 11-digit address.

X.25 Interexchange Carrier Preselect:  Allows the user to preselect (by service order) an
interexchange carrier for packet-switched data calls.

X.25 Recognized Private Operating Agency:  Allows an ISDN user to specify an
interLATA carrier for packet-switching on a per-call basis.

X.25 Reverse Charge:  Allows a user to assign billing (on a per call basis) charges to the
called party, rather than the calling party.

X.25 Reverse Charge Acceptance:  Allows the data communications equipment to accept
incoming calls which have requested the reverse charging facility.  The charges for this
call will be billed to the terminating party.  The X.25 Reverse Charge Acceptance feature
is established by service provisioning.

X.25 Throughput Class Negotiation:  Allows throughput class negotiation on a per-call
basis, of the throughput class for each direction of transmission of a packet-switched call.

X.25 Transit Delay Selection & Indication:  Allows the data terminal to specify an
(AT) acceptance transit delay on a per-call basis for virtual calls.

(MT) - Call Forwarding

Busy Line:  Automatically forwards incoming and/or station-to-station calls to a
(MT) preselected Plexar-II station line when the called station is busy.

(AT) (1) Available only to BRI Stations.
____________________________________________________________________________________

Issued:  December 23, 1997 Effective:  February 26, 1998
By PRISCILLA HILL-ARDOIN, President-Missouri

Southwestern Bell Telephone Company
St. Louis, Missouri
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except for the purpose  2nd Revised Sheet 2 
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PLEXAR®-II SERVICE 
 

 
 
 
 
 
 
(CT) 
 
(MT) 
(MT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(CT) 

45.1 General (Continued) 
 

45.1.2 Feature Array (Continued) 
 

A. Standard Features (Continued) 
 

Call Forwarding 
 
Busy Line:  Automatically forwards incoming and/or station-to-station calls to a preselected 
Plexar-II station line when the called station is busy. 
 
Don't Answer:  Automatically forwards incoming and/or station-to-station calls to a 
preselected Plexar-II station line when the called station line does not answer after a 
predetermined number of ringing cycles. 
 
Variable:  Automatically forwards incoming calls to a station line within as well as outside 
the Plexar-II system. 
 

Call Hold:  Allows a Plexar-II station user to hold one call, for any length of time provided that 
neither party goes on-hook, through the use of a feature activation code that is dialed after a 
switchhook flash. 
 
Call Pickup:  Allows a Plexar-II station user to answer any call within an associated preset 
pickup group. 
 
Call Transfer - All Calls:  Allows a Plexar-II station user to transfer any established call to 
another telephone number within or outside the Plexar-II system.  While the access line(s) may 
still be in use, the Plexar-II station user is then free to accept another call.  The station user is 
prohibited from using this feature to avoid toll charges. 
 
Call Waiting (1) 

 
Intragroup:  Allows those Plexar-II stations with the Call Waiting-Terminating feature to 
have Call Waiting on intragroup calls. 
 
Originating:  Allows a Plexar-II station user to direct a Call Waiting tone toward a busy 
called Plexar-II station line.  The busy called station line can retrieve the calling station by 
placing the existing call on hold and answering the waiting call. 
 

(1) Not available to BRI Stations. 
 

 Issued:  September 16, 2005 Effective:  October 16, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 1st Revised Sheet 2
of canceling this tariff. Replacing Original Sheet 2

PLEXAR�-II SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

A. Standard Features (Continued)

- Call Forwarding (Continued)

Don't Answer:  Automatically forwards incoming and/or station-to-station calls to a
preselected Plexar-II station line when the called station line does not answer after a
predetermined number of ringing cycles.

Variable:  Automatically forwards incoming calls to a station line within as well as outside
the Plexar-II system.

- Call Hold

Allows a Plexar-II station user to hold one call, for any length of time provided that neither
party goes on-hook, through the use of a feature activation code that is dialed after a
switchhook flash.

- Call Pickup

Allows a Plexar-II station user to answer any call within an associated preset pickup group.

- Call Transfer - All Calls

Allows a Plexar-II station user to transfer any established call to another telephone number
within or outside the Plexar-II system.  While the access line(s) may still be in use, the
Plexar-II station user is then free to accept another call.  The station user is prohibited from
using this feature to avoid toll charges.

(AT) - Call Waiting (1)

Intragroup:  Allows those Plexar-II stations with the Call Waiting-Terminating feature to
have Call Waiting on intragroup calls.

Originating:  Allows a Plexar-II station user to direct a call waiting tone toward a busy
called Plexar-II station line.  The busy called station line can retrieve the calling station by
placing the existing call on hold and answering the waiting call.

(AT) (1) Not available to BRI Stations.
____________________________________________________________________________________
Issued:  December 23, 1997  Effective:  February 26, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

schwam

schwam
October 16, 2005



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

45 .1 GENERAL-(Continued)

45 .1 .2 Feature Array-(Continued)

A . Standard Features-(Continued)

Call Forwarding-(Continued)

Don't Answer : Automatically forwards incoming and/or station-to-
station calls to a preselected Plexar-II station line when the called
station line does not answer after a predetermined number of ringing
cycles .

Variable : Automatically forwards incoming calls to a station line
within as well as outside the Plexar-II system .

Call Hold

Allows a Plexar-II
time provided that
feature activation

Call Pickup

Allows a Plexar-II station user to
preset pickup group .

Call Transfer - All Calls

Allows a Plexar-II station user to
another telephone number within or
the access line(s) may still be in
then free to accept another call .
using this feature to avoid toll charges .

Call Waiting

Intragroup : Allows those Plexar-II stations with the Call
Waiting-Terminating feature to have Call Waiting on intragroup calls .

Originating : Allows a Plexar-II station user to direct a call waiting
tone toward a busy called Plexar-II station line . The busy called
station line can retrieve the calling station by placing the existing
call on hold and answering the waiting call .

JUL 1 9 1993

P .S .C . Mo .-No . 35

PLEXARR-II SERVICE

General Exchange Tariff
Section 45

Original Sheet 2

RECEIVED
JUL 16 1993

MISSOURI
Public Smvice Commission

station user to hold one call, for any length of
neither party goes on-hook, through the use of a
code that is dialed after a switchhook flash .

CANCELLED

answer any call within an associated

FEB 2 6 1998

Public S 1381

	

_o~mmission
transfer any establish#A
outside the Plexar-II system .

	

While
use, the Plexar-II station user is
The station user is prohibited from

Effective :

	

FILEDAN 2 3 1993
By A . D . ROBERTSON, Assistant Vice President-External Affairs AUG 2 3 1993

Southwestern Bell Telephone Company
St . Louis, Missouri 11110 . PUBLIC SERVICE COMA` I



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 1st Revised Sheet 3
of canceling this tariff. Replacing Original Sheet 3

PLEXAR�-II SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

A. Standard Features (Continued)

(AT) - Call Waiting (1) (Continued)

Terminating:  Allows a Plexar-II station user who is engaged in a telephone conversation to
be alerted that an incoming call is attempting to reach that station user.  The called station
line can retrieve the waiting call by placing the existing call on hold and answering the
waiting call.

- Class of Service Restriction

Fully Restricted Stations:  Allows only station-to-station (intercom) calling capabilities.

Semi-Restricted Stations:  Allows access to the exchange network only through the
attendant.

Toll Restricted Stations:  Toll denied using either a standard Plexar-II announcement or
assigned toll diversion to the attendant.

Unrestricted Stations:  Allows access to the exchange network, the toll network or any
service accessible by dialing.

(AT) - Code Restriction (2)

Denies or permits selected station lines the ability to complete outgoing exchange network
calls to selected office/area codes (NPA, NNX).

- Consultation Hold

Allows a Plexar-II station user to hold any existing call and originate a call to another
station line within or outside the Plexar-II system.

(MT)

(MT)

(AT) (1)  Not available to BRI Stations.
(AT) (2)  Available only to existing customers who have feature.

____________________________________________________________________________________
Issued:  December 23, 1997  Effective:  February 26, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

PLEXARR-II SERVICE

45 .1

45 .1 .2 Feature Array-(Continued)

A . Standard Features-(Continued)

- Call Waiting-(Continued)

Issued :

GENERAL-(Continued)

- Class of Service Restriction

- Code Restriction

Consultation Hold

Dial Call Waiting

P .S .C . Mo .-No . 35

General Exchange Tariff
Section 45

original Sheet 3

RECEIVED
JUL 19 1993

MISSOURI
PublicService Commission

Terminating : Allows a Plexar-II station user who is engaged in a
telephone conversation to be alerted that an incoming call is
attempting to reach that station user . The called station line can
retrieve the waiting call by placing the existing call on hold and
answering the waiting call .

Fully Restricted Stations : Allows only station-to-station (intercom)
calling capabilities .

Semi-Restricted Stations : Allows access to the exchange network only
through the attendant .

Toll Restricted Stations : Toll denied using either a standard
Plexar-II announcement or assigned toll diversion to the attendant .

Unrestricted Stations : Allows access to the exchange network, the toll
network or any service accessible by dialing .

Denies or permits selected station lines the ability to complete
outgoing exchange network calls to selected office/area codes (NPA,
NNX) .

Allows a Plexar-II station user to hold any existing call� d~Lnate
a call to another station line within or outside the Plek0Jy/

FEB 2 8 19~
Provides the ability for originating Plexar-II stations t

	

n ke, a 1
Waiting service on selected intragroup calls .

	

B
Public SrSI%Srmisslon

JUL 19 1993

	

Effective :
AUG 2 3 1

By A . D . ROBERTSON, Assistant Vice President-External Affairs

	

2 3 1993Southwestern Bell Telephone Company

	

AUG

St . Louis, Missouri
11110. PUBLIC SERVICE COM"
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PLEXAR®-II SERVICE 
 

 
 
 
 
 
 
(AT) 
 
 
 
(CT) 
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(CT) 
 
 
 
 
 
 
 
 
(AT) 
(AT) 

45.1 General (Continued) 
 

45.1.2 Feature Array (Continued) 
 

A. Standard Features (Continued) 
 
D-Channel Packet Switched Data (1)(2)  Allows ISDN users the ability to originate and receive 
X.25 data calls over the 16 Kbps D-channel and includes: 
 

X.25 Fast Select:  Allows a user to send a maximum of 128 bytes of data in call setup and 
clearing packets.  There are two modes (Fast Select and Fast Selection With Restriction).  The 
user must request the Fast Select facility in the call request packet when more than 16 bytes 
of the user data is desired in call setup and clearing packet. 
 
X.25 Fast Select Acceptance:  Allows a user to receive a call request packet with up to 128 
bytes of user data.  The user may also respond with a call connect or clear request packet with 
up to 128 bytes of user data, depending on the type of Fast Select requested in the call request 
packet. 
 
X.25 Flow Control Parameter Negotiation:  Allows the user to negotiate window and packet 
size on a per-call basis. 
 
X.25 Intercom Addressing:  Allows users to access other users to the same switch without 
using 4- or 7-digit dialing instead of 11-digit address. 
 
X.25 Interexchange Carrier Preselect:  Allows the user to preselect (by service order) an 
interexchange carrier for Packet Switched Data calls. 
 
X.25 Recognized Private Operating Agency:  Allows an ISDN user to specify an interLATA 
carrier for Packet Switching on a per-call basis. 
 
X.25 Reverse Charge:  Allows a user to assign billing (on a per call basis) charges to the 
called party, rather than the calling party. 

 
 
 
 
(1) Available only to BRI Stations. 
(2) ISDN BRI Packet Switching is obsolete and only available to existing installations at existing 

locations for existing customers.  This service will be withdrawn on June 1, 2006. 
 

 Issued:  September 16, 2005 Effective:  October 16, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose Original Sheet 3.01
of canceling this tariff.

PLEXAR�-II SERVICE

(AT) 45.1 General (Continued)

45.1.2 Feature Array (Continued)

A. Standard Features (Continued)

- D-Channel Packet Switched Data (1)

Allows ISDN users the ability to originate and receive X.25 data calls over the 16 Kbps D-
channel and includes:

X.25 Fast Select:  Allows a user to send a maximum of 128 bytes of data in call setup and
clearing packets.  There are two modes (fast select and fast selection with restriction).  The
user must request the fast select facility in the call request packet when more than 16 bytes
of the user data is desired in call setup and clearing packet.

X.25 Fast Select Acceptance:  Allows a user to receive a call request packet with up to 128
bytes of user data.  The user may also respond with a call connect or clear request packet
with up to 128 bytes of user data, depending on the type of fast select requested in the call
request packet.

X.25 Flow Control Parameter Negotiation:  Allows the user to negotiate window and
packet size on a per-call basis.

X.25 Intercom Addressing:  Allows users to access other users to the same switch without
using 4- or 7-digit dialing instead of 11-digit address.

X.25 Interexchange Carrier Preselect:  Allows the user to preselect (by service order) an
interexchange carrier for packet-switched data calls.

X.25 Recognized Private Operating Agency:  Allows an ISDN user to specify an
interLATA carrier for packet-switching on a per-call basis.

X.25 Reverse Charge:  Allows a user to assign billing (on a per call basis) charges to the
called party, rather than the calling party.

(AT) (1)  Available only to BRI Stations.
____________________________________________________________________________________
Issued:  December 23, 1997  Effective:  February 26, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

schwam

schwam
October 16, 2005



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  1st Revised Sheet 3.02 
of canceling this tariff. Replacing Original Sheet 3.02 
  

PLEXAR®-II SERVICE 
 

 
 
 
 
 
 
(AT) 
 
 
 
 
 
 
 
(CT) 
 
 
 
 
(CT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
(AT) 

45.1 General (Continued) 
 

45.1.2 Feature Array (Continued) 
 

A. Standard Features (Continued) 
 

D-Channel Packet Switched Data (1)(2) (Continued) 
 

X.25 Reverse Charge Acceptance:  Allows the data communications equipment to accept 
incoming calls which have requested the reverse charging facility.  The charges for this call 
will be billed to the terminating party.  The X.25 Reverse Charge Acceptance feature is 
established by service provisioning. 
 
X.25 Throughput Class Negotiation:  Allows throughput class negotiation on a per-call basis, 
of the throughput class for each direction of transmission of a Packet Switched call. 
 
X.25 Transit Delay Selection & Indication:  Allows the data terminal to specify an acceptance 
transit delay on a per-call basis for virtual calls. 

 
Dial Call Waiting (3):  Provides the ability for originating Plexar-II stations to invoke Call 
Waiting service on selected intragroup calls. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(1) Available only to BRI Stations. 
(2) ISDN BRI Packet Switching is obsolete and only available to existing installations at existing 

locations for existing customers.  This service will be withdrawn on June 1, 2006. 
(3) Not available to BRI Stations. 
 

 Issued:  September 16, 2005 Effective:  October 16, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose Original Sheet 3.02
of canceling this tariff.

PLEXAR�-II SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

(AT) A. Standard Features (Continued)

- D-Channel Packet Switched Data (1) (Continued)

X.25 Reverse Charge Acceptance:  Allows the data communications equipment to accept
incoming calls which have requested the reverse charging facility.  The charges for this
call will be billed to the terminating party.  The X.25 Reverse Charge Acceptance feature
is established by service provisioning.

X.25 Throughput Class Negotiation:  Allows throughput class negotiation on a per-call
basis, of the throughput class for each direction of transmission of a packet-switched call.

X.25 Transit Delay Selection & Indication:  Allows the data terminal to specify an
(AT) acceptance transit delay on a per-call basis for virtual calls.

(MT)(AT) - Dial Call Waiting (2)

Provides the ability for originating Plexar-II stations to invoke Call Waiting service on
(MT) selected intragroup calls.

(AT) (1)  Available only to BRI Stations.
(AT) (2)  Not available to BRI Stations.

____________________________________________________________________________________
Issued:  December 23, 1997  Effective:  February 26, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

schwam

schwam
October 16, 2005



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 2nd Revised Sheet 4
of canceling this tariff. Replacing 1st Revised Sheet 4

PLEXAR�-II SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

A. Standard Features (Continued)

- Direct Inward Dialing (DID)

Allows an incoming call to reach a Plexar-II station line without attendant assistance.

- Direct Outward Dialing (DOD)

Allows a Plexar-II station user to gain access to the exchange network without attendant
assistance.

- Directed Call Pickup

Without Barge-In:  Permits a Plexar-II station to answer a call that is ringing any other line
within the Plexar group.  Once the call is picked up, this feature will not allow the call to
be barged-in upon.

With Barge-In:  Permits a Plexar-II station to answer a call that is ringing any other line
within the Plexar group.  With this feature, if the original called party has already answered
the call, the station invoking Directed Call Pickup can barge into the answered call and be
connected into a three-way call.

(MT)

(MT)

(AT) - Distinctive Ringing (1)

Provides ringing pattern of different cadences to the subscriber line; is a group of ringing
patterns; and indicates the origin of calls terminated to the subscriber via the application of

(AT) one of several ringing patterns.

(AT) (1)  Available only to BRI Stations.
____________________________________________________________________________________

Issued:  December 23, 1997  Effective:  February 26, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

1st Revised Sheet 4
of canceling this tariff .

	

_

	

Replacing Original Sheet 4

45 .1 GENERAL-(Continued)

45 .1 .2 Feature Array-(Continued)

A . Standard Features-(Continued)

Direct Inward Dialing (DID)

Direct Outward Dialing (DOD)

Directed Call Pickup

- Hunting

P .S .C . Mo .-No . 35

PLEXARR-II SERVICE

- Circular : Provides line hunting in which the hunt for ,,~~ d
starts with the called line and proceeds in a prearrang jLrd
lines in the group .

RECEIVED

OCT 1 4 1993

MISSOURI
%blic Service commission

Allows an incoming call to reach a Plexar-II station line without
attendant assistance .

Allows a Plexar-II station user to gain access to the exchange network
without attendant assistance .

~,(CT)

	

Without Barge-In : Permits a Plexar-II station to answer a call that is
"

	

ringing any other line within the Plexar group . Once the call is
picked up, this feature will not allow the call to be barged-in upon .

With Barge-In : Permits a Plexar-II station to answer a call that is
ringing any other line within the Plexar group . With this feature, if
the original called' party has already answered the call,
invoking Directed Call Pickup can barge into the answered
connected into a three-way call .

Distinctive Ringing & Call Waiting Tone

	

FEB 2 6 1998

incoming to the station by unique, audible signals . P%Mosssmission
is also able to determine the source of the call on call w!B/H

	

Is .

Basic : Provides hunting for an idle line starting with the called
station and ending with the last station in the prearranged group,
completing the call to the first idle line encountered .

%ov 15'i993
Issued : uCT 1 5 1993

	

Effective : NOV 1 5 1MSOURl

Allows a Plexar-II station user to determine the source
l5

By M . H . SCHHLTEIS, Division Manager-Regulatory S Ind1N0V

	

M"nmission
Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

without attendant assistance .

Directed Call Pickup

Hunting

P .S .C . Mo .-No . 35

PLEXARR-II SERVICE

45 .1 GENERAL-(Continued)

45 .1 .2 Feature Array-(Continued)

A . Standard Features-(Continued)

- Direct Inward Dialing (DID)

Allows an incoming call to reach a
attendant assistance .

- Direct Outward Dialing (DOD)

Allows a Plexar-II station user to

Distinctive Ringing & Call Waiting Tone

General Exchange Tariff
Section 45

Original Sheet 4

RECEIVED
JUL 161993
MISSOURI

Public SeniceCommission

Plexar-II station line withoU
a/,ED

gain access
15 199 i~,

to the eQnang n~two
=y

Non-Barge-In : Permits a Plexar-II station to answer a call that is
ringing any other line within the Plexar group . Once the call is

	

'
picked up, this feature will not allow the call to be barged-in upon .

With Barge-In : Permits a Plexar-II station to answer a call that is
ringing any other line within the Plexar group . With this feature, if
the original called party has already answered the call, the station
invoking Directed Call Pickup can barge into the answered call and be
connected into a three-way call .

Allows a Plexar-II station user to determine the source of a call
incoming to the station by unique, audible signals . The station user
is also able to determine the source of the call on call waiting calls .

Basic : Provides hunting for an idle line starting with the called
station and ending with the last station in the prearranged group,
completing the call to the first idle line encountered .

Circular : Provides line hunting in which the hunt for an idle line
starts with the called line and proceeds in a prearranged order to all
lines in the group .

C11 C

JUL 1 9 1993

	

Effec
auc

tive : .~A-
z 3 ~s

By A . D . ROBERTSON, Assistant Vice President-External AffairsAUG 2 3 1993Southwestern Bell Telephone Company
St . Louis, Missouri M! PUBLIC SERVICE COMM.



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose Original Sheet 4.01
of canceling this tariff.

PLEXAR�-II SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

(MT) A. Standard Features (Continued)

(AT) - Distinctive Ringing & Call Waiting Tone (1)

Allows a Plexar-II station user to determine the source of a call incoming to the station by
unique, audible signals.  The station user is also able to determine the source of the call on
call waiting calls.

- Hunting

Basic:  Provides hunting for an idle line starting with the called station and ending with the
last station in the prearranged group, completing the call to the first idle line encountered.

Circular:  Provides line hunting in which the hunt for an idle line starts with the called line
(MT) and proceeds in a prearranged order to all lines in the group.

(AT) (1)  Not available to BRI Stations.
____________________________________________________________________________________

Issued:  December 23, 1997  Effective:  February 26, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 1st Revised Sheet 5
of canceling this tariff. Replacing Original Sheet 5

PLEXAR�-II SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

A. Standard Features (Continued)

- Speed Calling Personal (Short List)

Allows a station user to place calls to a list of frequently dialed numbers by dialing fewer
digits.  The list consists of a maximum of ten stored numbers.

- Station-to-Station Dialing (Intercom)

Allows a Plexar-II station user to directly dial other station lines within the same Plexar-II
system without attendant assistance.

- Three-Way Calling

Allows a Plexar-II station user to add a third party to any established call for a three-party
conference, without the assistance of an attendant.

- Touch-Tone Dialing

All station lines are equipped for Touch-Tone dialing.

(AT) - Voice/Data Protection (1)

Prevents data calls from being interrupted by call waiting tones, testing or busy verification
attempts.

B. Optional Features

The following Optional Features are available with Plexar-II at the rates and charges provided
herein subject to the serving central office capability.

(AT) - Assume Dial Nine

Provides for systemwide configuration that allows access to the Public Switched
(AT) Telephone Network without the need to dial nine.

(MT)

(MT)
(AT) (1)  Not available to BRI Stations.

____________________________________________________________________________________
Issued:  December 23, 1997  Effective:  February 26, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 5
of canceling this tariff .

PLEXARR-II SERVICE

45 .1 GENERAL-(Continued)

45 .1 .2 Feature Array-(Continued)

A . Standard Features-(Continued)

Speed Calling Personal (Short List)

Allows a station user to place calls to a list of frequently dialed
numbers by dialing fewer digits . The list consists of a maximum of ten
stored numbers .

- Station-to-Station Dialing (Intercom)

Three-Way Calling

ECEIVE®
JUL 16 1993

MISSOURI
PublicNiceCommission

Allows a Plexar-II station user to directly dial other station lines
within the same Plexar-II system without attendant assistance .

Allows a Plexar-II station user to add a third party to any established
call for a three-party conference, without the assistance
attendant .

- Touch-Tone Dialing

All station lines are equipped for Touch-Tone dialing .

- Voice/Data Protection

	

PublicSAC mmisssion~SI~OU~21

B . Optional Features

- Automatic Route Selection (ARS) - Basic

FEB 2 6 1998

Prevents data calls from being interrupted by call waiting tones,
testing or busy verification attempts .

The following Optional Features are available with Plexar-II at the rates
and charges provided herein subject to the serving central office
capability .

Directs outgoing calls to the customer's most preferred available
route . If the primary route is busy, the ARS feature automatically
tries alternate routes . The customer will preselect a sequence of
routes which may include Foreign Exchange (FX), Common Control
Switching Arrangement (CCSA), and Wide Area Telephone Service (WATS) . A
warning tone is provided to indicate the selection of the least
preferred route .

Issued :

	

JUL 1 9 ,9M

	

Effective :

	

940

	

ED
AUG 2 3 199

By A . D . ROBERTSON, Assistant Vice President-External Affair WUG 2 3 1993Southwestern Bell Telephone Company
St . Louis, Missouri

R'AI PUBLIC SERVICE CORN!.



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  1st Revised Sheet 5.01 
of canceling this tariff. Replacing Original Sheet 5.01 
  

PLEXAR®-II SERVICE 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 
 
(CT) 
 
(CT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
(AT) 

45.1 General (Continued) 
 

45.1.2 Feature Array (Continued) 
 

B. Optional Features (Continued) 
 
Automatic Route Selection (ARS) – Basic:  Directs outgoing calls to the customer's most 
preferred available route.  If the primary route is busy, the ARS feature automatically tries 
alternate routes.  The customer will preselect a sequence of routes which may include Foreign 
Exchange (FX), Common Control Switching Arrangement (CCSA), and Wide Area Telephone 
Service (WATS).  A warning tone is provided to indicate the selection of the least preferred 
route. 
 
B-Channel Packet Switching (1)(2) 

 
X.25 Closed User Group:  Allows users to establish subnetworks from which members can 
communicate with each other.  Communication with users who are external to the Closed 
User Group may or may not be permitted.  A user can belong to multiple Closed User 
Groups. 
 

X.25 Incoming Calls Barred:  Prevents incoming calls from being presented to the end-user.  
Allows a user to originate calls only and prevents other calls from terminating to this user. 
 

X.25 Outgoing Calls Barred:  Prevents a user from originating a call into the network.  With 
this feature, a user can only answer calls, never originate them. 
 

X.25 Permanent Virtual Circuits (PVCs):  Allows the transfer of data without the need for call 
setup and clearing procedures to occur.  A PVC is a data call that is always available to the 
user. 

 
 
 
 
 
 
 
 
(1) Available only to BRI Stations. 
(2) ISDN BRI Packet Switching is obsolete and only available to existing installations at existing 

locations for existing customers.  This service will be withdrawn on June 1, 2006. 
 

 Issued:  September 16, 2005 Effective:  October 16, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose Original Sheet 5.01
of canceling this tariff.

PLEXAR�-II SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

B. Optional Features (Continued)

(MT) - Automatic Route Selection (ARS) - Basic

Directs outgoing calls to the customer's most preferred available route.  If the primary route
is busy, the ARS feature automatically tries alternate routes.  The customer will preselect a
sequence of routes which may include Foreign Exchange (FX), Common Control
Switching Arrangement (CCSA), and Wide Area Telephone Service (WATS).  A

(MT) warning tone is provided to indicate the selection of the least preferred route.

(AT) - B-Channel Packet Switching (1)

X.25 Closed User Group:  Allows users to establish subnetworks from which members can
communicate with each other.  Communication with users who are external to the closed
user group may or may not be permitted.  A user can belong to multiple closed user groups.

X.25 Incoming Calls Barred:  Prevents incoming calls from being presented to the end-
user.  Allows a user to originate calls only and prevents other calls from terminating to this
user.

X.25 Outgoing Calls Barred:  Prevents a user from originating a call into the network.
With this feature, a user can only answer calls, never originate them.

X.25 Permanent Virtual Circuits (PVCs):  Allows the transfer of data without the need for
call setup and clearing procedures to occur.  A PVC is a data call that is always available

(AT) to the user.

(AT) (1)  Available only to BRI Stations.
____________________________________________________________________________________

Issued:  December 23, 1997  Effective:  February 26, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

schwam

schwam
October 16, 2005



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 2nd Revised Sheet 6
of canceling this tariff. Replacing 1st Revised Sheet 6

PLEXAR�-II SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

B. Optional Features (Continued)

(AT) - Busy Verification (2)

Allows an attendant to establish connections to query busy station lines or trunks to
determine if they are in working order.

- Call Forwarding Busy Line/Don’t Answer Outside System

Allows for forwarding of an incoming call to a preselected line outside the system when
the called line does not answer after a predetermined number of rings and/or when a busy
condition is encountered.  This feature does not include the option to split the call
forwarding destination based on originating party status (intrasystem vs. external to
system).

- Call Management Features:  A group of features allowing the customer to manage the calls
on their station line.  These include:

(CT) Auto Redial (1):  Enables the customer to automatically redial the last outgoing telephone
number.  When the recalled telephone number is busy, the Telephone Company's
equipment will keep trying to call the number being redialed for a maximum of thirty (30)
minutes beginning with the customer's activation of Auto Redial, in an attempt to establish
the call.  The customer will be signaled with a distinctive ring when the call can be
completed.

Call Blocker:  Enables the customer to block calls from preselected telephone numbers
and/or the last incoming call (without knowing the number).  To block specified telephone
numbers, the customer builds a screening list.  To block an unknown number after
receiving a call, the customer enters a code to add the number to their screening list.  If
facilities are unavailable to provide incoming call screening via the customer's list,
standard call completion will occur.  Customers whose telephone numbers are blocked are

(CT) directed to a Telephone Company recorded announcement.

(1) Some customer-provided equipment may not recognize the distinctive ringing patterns associated
with these services.

(AT) (2) Not available to BRI Stations.
____________________________________________________________________________________

Issued:  December 23, 1997  Effective:  February 26, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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(MT)

P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

1st Revised Sheet 6
of canceling this tariff .

	

Replacing Original Sheet 6
PLEXARR-II SERVICE

45 .1 GENERAL-(Continued)

	

RECEIVED

45 .1 .2 Feature Array-(Continued) MAY 13 19?4
B . Optional Features-(Continued)

	

MISSOURI
- Busy Verification Public Service Commission

CANCELLED

Issued : MAY 1 7 1994

Allows an attendant to establish connections to query busy station
lines or trunks to determine if they are in working order .

Call Forwarding Busy Line/Don't Answer Outside System

Allows for forwarding of an incoming call to a preselected line
outside the system when the called line does not answer after a
predetermined number of rings and/or when a busy condition is
encountered . This feature does not include the option to split the
call forwarding destination based on originating party status
(intra-system vs . external to system) .

Call Management Features :

	

A group of features allowing the customer
I

	

to manage the calls on their station line . These include :

Auto Redial : Enables the customer to automatically redial the last
outgoing telephone number by dialing an activation code . When the
recalled telephone number is busy, the Telephone Company's equipment
will monitor the status of the line being redialed and make repeated
attempts to establish the call for a thirty (30) minute period
beginning with the customer's activation. The customer will be
signaled with a distinctive ring when the call can be completed .(1)

Call'Blocker : Enables a customer to avoid receiving, i .e ., block,
incoming calls from a designated list of telephone numbers . To

FEB 2 6 1998

	

block specified telephone numbers, the customer can construct or
modify a telephone number screening list by dialing a unique code .
The Telephone Company equipment will screen incoming calls against

Public S

	

vie COMRllSslothe customer's list and block those on the list .

	

If facilities are
--

	

I~IS OURl

	

unavailable to provide incoming call screening via the customer's
list, standard call completion will occur . To block unknown
telephone numbers, a customer can activate a code after receiving an
unwanted call and block the number . Callers whose num

(AT)

	

blocked are directed to a Telephone Company recorded a

JUN .1 DW4(AT) (1) Some customer-provided equipment may not recognize the distinctive rings
(AT)

	

patterns associated with these services .
p� ,,, ; MISSOURI

Effective :

	

10~0N,

	

9

	

MtYil$$1017

By M . M . SCBULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

- Cancel Call Waiting

Allows the
deactivate
one call .

JUL 1 9 1993

P .S .C . Mo .-No . 35

PLEXARR-II SERVICE

45 .1 GENERAL-(Continued)

45 .1 .2 Feature Array-(Continued)

B . Optional Features-(Continued)

- Busy Verification

Allows an attendant to establish connections to query busy station
lines or trunks to determine if they are in working order .

- Call Forwarding Busy Line/Don't Answer Outside System

Allows for forwarding of an incoming call to a preselected line
outside the system when the called line does not answer after a
predetermined number of rings and/or when a busy condition

	

~t`~~~~Ei]encountered . This feature does not include the option to s
call forwarding destination based on originating party status
(intra-system vs . external to system) .

- Conference Calling - 6 Port Conference Arrangement

- Customer Rearrangement Service (CRS) - Basic

- Main Number Retention Service

Effective :

General Exchange Tariff
Section 45

Original Sheet 6

4 ECEIVE®

JUL 16 1993

MISSOURI
Public Service commission

JUN 161994

BY l a,f-R.s i

	

~

station user with the Call Waiting Termina

	

jidoa

	

PMOM
~SSiO(1

Call Waiting on the subscriber's line for the duraM1&SQYR1

Allows a station user to establish conference connections involving up
to six conferees, including the conference controller .

Allows customers to add/change/delete station features, handle station
rearrangements, and review their Plexar system configuration . Changes
are made via a computer terminal located on the customer premises .
These changes can be scheduled by the customer to occur the same day
or some future date .

Allows customers the option of retaining their existing number(s) when
changing to Plexar-II service . The retained number must be from the
same serving central office (switch) from which the Plexar-II service
is provided .

L
AUG 2 3 t

	

l
By A . D . ROBERTSON, Assistant Vice President-Externaa

	

2 31993
Southwestern Bell Telephone Company

St . Louis, Missouri MO. PUBLIC SERVICE Coma



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 1st Revised Sheet 6.01
of canceling this tariff. Replacing Original Sheet 6.01

PLEXAR�-II SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

B. Optional Features (Continued)

- Call Management Features (Continued)

(CT) Call Return (1): Enables the customer to automatically redial the telephone number of the
last incoming call.  If that telephone number is busy, the Telephone Company’s equipment
will keep trying to call the number being redialed for a maximum of thirty (30) minutes
beginning with the customer’s activation of Call Return in an attempt to establish the call.

(C`T) The customer will be signaled with a distinctive ring when the call can be completed.

(CT) Call Trace:  Enables the customer to initiate a trace of the origin of the last incoming call
by dialing an activation code.  If a trace is successful, the Telephone Company’s
equipment will record the incoming call detail (not the conversation).  The results of the
trace will not be provided to the customer directly.  For further action to be taken, the
customer should

(CT) follow the instructions received after a successful trace activation.

(CT) Priority Call (1):  Provides the customer with a distinctive ring or Call Waiting tone (if the
customer has subscribed to Call Waiting), when the customer is called from preselected
telephone numbers.  The customer can construct or modify the telephone number screening
list by dialing a unique code.  The Telephone Company’s equipment will screen incoming
calls against the screening list and provide a distinctive ring for telephone numbers on the

(CT) list.

Selective Call Forwarding:  Enables the customer to forward incoming calls from
preselected telephone numbers to another telephone number.  The customer can construct
or modify a telephone number screening list by dialing an activation code.  The Telephone

(CT) Company equipment will screen incoming calls against the customer’s list and forward
only those telephone numbers on the list.  Selective Call Forwarding customers are
responsible for the payment of charges (e.g. toll charges) for each call between their lines
and the

(CT) telephone numbers to which the call is being forwarded.

(1) Some customer-provided equipment may not recognize the distinctive ringing patterns associated
with these services.

____________________________________________________________________________________

Issued:  December 23, 1997  Effective:  February 26, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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CANCELLED

FEB 2 6 1998

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

original Sheet 6 .01
of canceling this tariff .

PLEXARR-II SERVICE

	

RECEIVED
45 .1 GENERAL-(Continued)

MAY 13 1994
45 .1 .2 Feature Atray-(Continued)

MISSOURI
B .

	

Optional Features-(Continued)

	

Public S8rAc8 Commission

(AT)

	

- Call Management Features-(Continued)

Call Return : Enables the customer to automatically redial the
telephone number of the most recent incoming call . The Telephone
Company's equipment will make repeated attempts to establish the
call for a thirty (30) minute period beginning with the customer's
activation of Call Return if the most recent incoming call
telephone number is busy . The customer will be signaled with a
distinctive ring when the call can be completed . This feature
cannot return a call to a line that is not associated with a
telephone number (e .g . multi-line hunt group) or to a line with
call forwarding activated .(1)

Call Trace : Enables the customer to initiate a trace of the origin
of the last incoming call completed by dialing an activation code
immediately after terminating the call . If the trace is
successful, the Telephone Company's equipment will record the
incoming call detail (not the conversation) . The results of the
trace will not be provided to the customer directly . For further
action to be taken, the customer is required to contact the
Telephone Company during normal work hours and work days .

Priority Call : Provides the customer with a distinctive alerting
signal, ring or call waiting tone (if the customer has subscribed
to Call Vaiting), when the customer is called from preselected
telephone numbers . The customer can construct or modify a
telephone number screening list by dialing a unique code .(1)

Selective Call Forwarding: Enables the customer to forward

$BNl 8

	

mIrISSI

	

oming calls from preselected telephone numbers to another

ervi

	

t

	

ephone number . The customer can construct or modify a telephone
number screening list by dialing an activation code . The Telephone
Company equipment will screen incoming calls against the customer's
list and forward only those telephone numbers on the list . The
transmission may vary depending on the distance and rott1~
necessary ; therefore, transmission may not meet normal~t d

JUN .161994
(1) Some customer-provided equipment may not recognize the distinctive ringingJT)

	

patterns associated with these services .

	

MISSOURI
Pubut, Service Commission

Issued : MAY 1 7 1994

	

Effective:
JUN 1 6 1994

By M . H . SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St . Louis, Missouri



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 1st Revised Sheet 6.02
of canceling this tariff. Replacing Original Sheet 6.02

PLEXAR�-II SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

B. Optional Features (Continued)

(AT) - Call Park

Allows a station user to park (hold) a call against its own directory number.  The parked call
(AT) can be retrieved from any station by dialing the feature access code and directory number.

- Caller ID
(RT)

(AT) - Calling Number Delivery

Provides for the transmission of Calling Party Number (CPN) to the customer’s access line(s).  When
the equipped line is on-hook, the CPN is transmitted across the line during the silent interval between
the first and second ring.  Caller ID customers must provide and connect their own compatible
customer premises equipment (CPE) to process the CPN
transmission.

- Calling Name Delivery

Enables the terminating customer to identify the calling party by a displayed name before the call is
answered.  The displayed name is the name associated with the CPN.  Calling Name Delivery
subscribers must provide and connect their own compatible CPE to process

(AT) the Calling Name Delivery transmission.

(AT) - Cancel Call Waiting (1)

Allows the station user with the Call Waiting Terminating feature to deactivate Call Waiting on the
subscriber’s line for the duration of one call.

- Conference Calling – 6-Port Conference Arrangement

Allows a station user to establish conference connection involving up to six conferees, including  the
conference controller.

(AT) - Customer Rearrangement Service (CRS) – Basic (1)

Allows customers to add/change/delete station features, handle station rearrangements, and review
their Plexar system configuration.  Changes are made via a computer terminal located on the
customer premises.  These changes can be scheduled by the customer to occur the same day or some
future date.

(MT)
(AT) (1) Not available to BRI Stations

_________________________________________________________________________________________
Issued:  December 23, 1997  Effective:  February 26, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
12

/2
9/

20
05

 - 
IN

-2
00

6-
02

32

schwam



45 .1 GENERAL-(Continued)

B . Optional Features-(Continued)

(PST)

	

- Caller ID

(M ST)

	

- Cancel Call Waiting

- Main Number Retention Service

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 6 .02
of canceling this tariff .

PLEXARR-II SERVICE

- Conference Calling - 6 Port Conference Arrangement

- Customer Rearrangement Service (CRS) - Basic

RECEIVED

MAY 13 1994

45 .1 .2 Feature Array-(Continued)

	

SSPtt~~i c~~ic Service Commission

Utilizes specific network capabilities to transmit Calling Party Number
(CPN) associated with an incoming call to the called party's station
line . When the equipped line is on-hook, the CPN of the incoming call
is transmitted between the first and second ring of the called party's
line . Caller ID customers must provide, and connect, their own

(A)

	

compatible premises equipment in order to process the CPN transmission .

Allows the station user with the Call Waiting Terminating feature to
deactivate Call Waiting on the subscriber's line for the duration of
one call .

Allows a station user to establish conference connections involving up
to six conferees, including the conference controller .

Allows customers to add/change/delete station features, handle station
rearrangements, and review their Plexar system configuration . Changes
are made via a computer terminal located on the customer premises .
These changes can be scheduled by the customer to occur the same day or
some future date .

Allows customers the option of retaining their existing number(s) when
changing to Plexar-II service . The retained number must

	

ohe f
same serving central offi

	

rom which the Plexa -

	

sEb( T)

	

is provided . ~A`13 ~[~
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Issued : MAY 1 7 1994

	

Effective :
JUN 1 6 1994

By M . H . SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St . Louis, Missouri



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  2nd Revised Sheet 6.03 
of canceling this tariff. Replacing 1st Revised Sheet 6.03 
  

PLEXAR®-II SERVICE 
 

 
 
 
 
 
 
(AT) 
 
 
(CT) 
(CT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(MT) 
 
(AT) 
(AT) 

45.1 GENERAL (cont’d) 
 
45.1.2 Feature Array (cont’d) 

 
B. Optional Features (cont’d) 

 
D-Channel Packet Switching(1)(2) 
 

X.25 Closed User Group:  Allows user to establish subnetworks from which members can 
communicate with each other.  Communication with user who are external to the Closed User 
Group may or may not be permitted.  A user can belong to multiple Closed User Groups. 
 
X.25 Incoming Calls Barred:  Prevents incoming calls from being presented to the end-user.  
Allows a user to originate calls only and prevents other calls from terminating to this user. 
 
X.25 Outgoing Calls Barred: Prevents a user from originating a call into the network.  With 
this feature, a user can only answer calls, never originate them. 
 
X.25 Permanent Virtual Circuits (PVCs):  Allows the transfer of data without the need for call 
setup and clearing procedures to occur.  A PVC is a data call that is always available to the 
user. 

 
Dial Plan for Advanced Solutions (DPAS):  DPAS converts an abbreviated number to the 10-
digit telephone number used for direct calls. DPAS allows a Plexar customer to use an 
abbreviated dialing plan for intraLATA calls: 
 
• between Plexar systems’ stations (“in-network”) and/or, 
• from a Plexar station to an out-of-network number. 
 
In-network numbers can be dialed and can dial back on an abbreviated basis.  DPAS customers 
can dial out-of-network numbers on an abbreviated basis; however, the DPAS feature itself 
does not provide a means for an out-of-network number to dial back on an abbreviated basis. 
The total number of out-of-network numbers cannot exceed the sum of the number of Plexar 
stations in use when the DPAS feature was established plus the number of Plexar stations added 
to the system(s) at a later date. 

 
 
(1) Available only to BRI Stations. 
(2) ISDN BRI Packet Switching is obsolete and only available to existing installations at existing 

locations for existing customers.  This service will be withdrawn on June 1, 2006. 
 

 Issued:  September 16, 2005 Effective:  October 16, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  1st Revised Sheet 6.03 
of canceling this tariff. Replacing Original Sheet 6.03 
  

PLEXAR®-II SERVICE 
 

(CT) 
 
(CT) 
 
(CT) 
 
 
 
(CT) 
 
 
 
 
 
 
 
 
 
 
 
 
(MT) 
 
(AT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 

45.1 GENERAL (cont’d) 
 
45.1.2 Feature Array (cont’d) 

 
B. Optional Features (cont’d) 

 
- D-Channel Packet Switching(1) 

 
X.25 Closed User Group:  Allows user to establish subnetworks from which members can 
communicate with each other.  Communication with user who are external to the closed user 
group may or may not be permitted.  A user can belong to multiple closed user groups. 
 
X.25 Incoming Calls Barred:  Prevents incoming calls from being presented to the end-user.  
Allows a user to originate calls only and prevents other calls from terminating to this user. 
 
X.25 Outgoing Calls Barred: Prevents a user from originating a call into the network.  With this 
feature, a user can only answer calls, never originate them. 
 
X.25 Permanent Virtual Circuits (PVCs):  Allows the transfer of data without the need for call 
setup and clearing procedures to occur.  A PVC is a data call that is always available to the user. 

 
- Dial Plan for Advanced Solutions (DPAS) 

 
DPAS converts an abbreviated number to the 10-digit telephone number used for direct calls. 
DPAS allows a Plexar customer to use an abbreviated dialing plan for intraLATA calls:  
 
• between Plexar systems’ stations (“in-network”) and/or, 
• from a Plexar station to an out-of-network number. 
 
In-network numbers can be dialed and can dial back on an abbreviated basis.  DPAS customers 
can dial out-of-network numbers on an abbreviated basis; however, the DPAS feature itself 
does not provide a means for an out-of-network number to dial back on an abbreviated basis. 
The total number of out-of-network numbers cannot exceed the sum of the number of Plexar 
stations in use when the DPAS feature was established plus the number of Plexar stations added 
to the system(s) at a later date.  All stations in a Plexar System Dialing Plan must be equipped 
with the DPAS feature but not all Dialing Plans must be equipped with the DPAS feature. All 
in-network and out-of-network numbers must be assigned to the Customer of Record or a 
subsidiary of the Customer of Record. 

 
(1) Available only to BRI Stations. 
 

 Issued:  May 31, 2005 Effective:  June 30, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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October 16, 2005



P .S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 6 .03
ofcanceling this tariff.

(AT)

	

45.1

	

General (Continued)

45.1 .2

	

Feature Array (Continued)

	

DEC 2 3 1997

B. Optional Features (Continued)

PLEXAR8-11 SERVICE
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D-Channel Packet Switching (1) pool1A

	

WSS

	

RI''

X.25 Closed User Group: Allows users to establish subnetworks from which members can
communicate with each other. Communication with users who are external to the closed
user group may or may not be permitted . A user can belong to multiple closed user
groups .

X.25 Incoming Calls Barred : Prevents incoming calls from being presented to the end-
user . Allows a user to originate calls only and prevents other calls from terminating to this
user .

X.25 Outgoing Calls Barred : Prevents a user from originating a call into the network.
With this feature, a user can only answer calls, never originate them .

X.25 Permanent Virtual Circuits (PVCs) : Allows the transfer of data without the need for
call setup and clearing procedures to occur. A PVC is a data call that is always available
to the user .

Electronic Key Telephone Service (EKTS) Package (1)

Additional Call Offering for Circuit Switched Voice (CSV): Notifies the ISDN user of a
waiting CSV call that would normally be cleared because the user's B-channel is busy .
The method of notification to the end-user is customer premises equipment dependent .

Bridged Call Exclusion : Allows a station user to restrict other users that share the
directory number (DN) from bridging onto a call or from retrieving a held call . This
feature cannot provide any restriction ofbridging of a DN that is shared at the other end of
the call . This feature cannot be activated on a bridged call . Call Exclusion can be
activated on a manual or automatic basis.

Delayed & Abbreviated Ringing: Provides the capability to alert an EKTS terminal for a
predetermined interval (abbreviated ringing) before ringing another designated EKTS
terminal (delayed) ringing.

Held Call Retrieval from Shared Directory Number: Allows a call to be set up at one
station, put on hold, and retrieved at another station that shares the same directory number
using the same shared call appearance.

(AT)

	

(1) Available only to BRI Stations .

Issued :

	

DEC 2

	

41

	

Effective:
FEB 2 8 1998

FEB 2 s 1VA.
saHPI

By PRISCILLA HILL-ARDOIN, President-Missouri Public Service Commission
Southwestern Bell Telephone Company

St . Louis, Missouri



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  2nd Revised Sheet 6.04 
of canceling this tariff. Replacing 1st Revised Sheet 6.04 
  

PLEXAR®-II SERVICE 
 

 
 
 
 
 
 
 
 
(MT) 
 
 
(MT) 

45.1 GENERAL (cont’d) 
 
45.1.2 Feature Array (cont’d) 

 
B. Optional Features (cont’d) 

 
Dial Plan for Advanced Solutions (DPAS) (cont’d) 
 
All stations in a Plexar System Dialing Plan must be equipped with the DPAS feature but not 
all Dialing Plans must be equipped with the DPAS feature. All in-network and out-of-network 
numbers must be assigned to the Customer of Record or a subsidiary of the Customer of 
Record. 
 
Two dialing plan formats are available:  Extension Dialing and Location Dialing. 
 
The Extension Dialing Plan uses sequential digits from the seven digit telephone number (the 
“extension number”) to identify an in-network or out-of-network number.  Typically, the 
extension number is the last four digits of the telephone number.  Each extension number in the 
dialing plan must be unique. 
 
The Location Code Dialing Plan uses a leading digit (the “location code”) plus an extension 
number to identify an in-network or out-of-network number.  Location code(s) permit 
duplication of extension numbers. 
 
The customer can choose between two DPAS billing alternatives; the Basic Dial Plan option or 
the Deluxe Dial Plan option.  Customers who choose the Basic Dial Plan option will be 
assessed normal usage charges for both in-network (inter-Plexar) and out-of-network messages.  
Customers who choose the Deluxe Dial Plan option will be charged a flat rate for both in-
network (inter-Plexar) messages and out-of-network messages completed to telephone numbers 
in the same Rate Center as the originating Plexar telephone number.  If a Deluxe DPAS 
customer calls an out-of-network telephone number in a Rate Center that is different from that 
of the originating Plexar telephone number, the Company will assess normal usage charges. 
 
The Company will charge a DPAS Change Charge for modifications to the customer’s DPAS 
feature. A DPAS Change Charge will not apply for changing an in-network number to an 
out-of-network number. 
 
DPAS is only available where equipment, features, and facilities are available.  DPAS may 
conflict with the following Plexar features:  Automatic Callback, Automatic Recall, Repeat 
Dialing, Account Codes, Attendant Consoles, and ISDN Data Calls. Other restrictions and 
limitations may apply. No charges will apply for removing incompatible Plexar features. 

 Issued:  September 16, 2005 Effective:  October 16, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  1st Revised Sheet 6.04 
of canceling this tariff. Replacing Original Sheet 6.04 
  

PLEXAR®-II SERVICE 
 

(CT) 
 
(CT) 
 
(CT) 
(MT) 
(AT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 

45.1 GENERAL (cont’d) 
 
45.1.2 Feature Array (cont’d) 

 
B. Optional Features (cont’d) 

 
- Dial Plan for Advanced Solutions (DPAS) (cont’d) 

 
Two dialing plan formats are available:  Extension Dialing and Location Dialing. 
 
The Extension Dialing Plan uses sequential digits from the seven digit telephone number (the 
“extension number”) to identify an in-network or out-of-network number.  Typically, the 
extension number is the last four digits of the telephone number.  Each extension number in the 
dialing plan must be unique. 
 
The Location Code Dialing Plan uses a leading digit (the “location code”) plus an extension 
number to identify an in-network or out-of-network number.  Location code(s) permit 
duplication of extension numbers. 
 
The customer can choose between two DPAS billing alternatives; the Basic Dial Plan option or 
the Deluxe Dial Plan option.  Customers who choose the Basic Dial Plan option will be 
assessed normal usage charges for both in-network (inter-Plexar) and out-of-network messages.  
Customers who choose the Deluxe Dial Plan option will be charged a flat rate for both in-
network (inter-Plexar) messages and out-of-network messages completed to telephone numbers 
in the same Rate Center as the originating Plexar telephone number.  If a Deluxe DPAS 
customer calls an out-of-network telephone number in a Rate Center that is different from that 
of the originating Plexar telephone number, the Company will assess normal usage charges. 
 
The Company will charge a DPAS Change Charge for modifications to the customer’s DPAS 
feature. A DPAS Change Charge will not apply for changing an in-network number to an 
out-of-network number. 
 
DPAS is only available where equipment, features, and facilities are available.  DPAS may 
conflict with the following Plexar features:  Automatic Callback, Automatic Recall, Repeat 
Dialing, Account Codes, Attendant Consoles, and ISDN Data Calls. Other restrictions and 
limitations may apply. No charges will apply for removing incompatible Plexar features. 

 
 
 
 
 

 Issued:  May 31, 2005 Effective:  June 30, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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45.1

	

General (Continued)

45.1 .2

	

Feature Array (Continued)

(AT)

	

(1) Available only to BRI Stations .
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Electronic KeyTelephone Service (EKTS) Package (1) (Continued)

ISDN Retrieval of Held Conference Call : Allows a user to set up a conference call at one
station, put on hold, and retrieve at another station that shares the same directory number
(DN) .

Key System Coverage of Analog Lines : Allows an analog station set to share calls with
the ISDN station set only . The ISDN EKTS station sets can have many call appearances
(CAs) shared with analog station sets, but only one CA per directory number (DN) . If a
DN is shared with an analog set, only one analog set in the shared DN group is assigned to
that DN and the DN is primary on the analog station set .

Multiple Call Appearances (MCA) : Allows a telephone to have more than one call
appearance button assigned to a single directory number (DN). Multiple incoming calls to
this DN are terminated to the telephone if idle call appearances are available to accept the
calls. Outgoing calls are made using this DN as long as there is an idle call available .

Multiple Directory Numbers (DNs): Provides access to more than one DN on the station
set . To have multiple DNs, an EKTS terminal must support the ability to originate and
terminate calls for more than one DN.

Outgoing Called Line Identification (OCLID): Provides the calling party information on
the called party and the facility or designation . The facility and destination information
are provided by the ISDN call identification call types. The OCLID information provides
call appearance identification, called directory number, and ISDN call identification .

Shared Call Appearances (CA) for a Directory Number (DN) : Allows several station sets
to share one or more call appearances of a particular DN. The originating and terminating
events on one station set affects all stations that share call appearance for a particular DN.
The shared DN can have multiple call appearances. Multiple calls can exist on one DN
and more than one station sharing the DN can have a call active on that shared DN.

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FEB 2 S 1998

. MISSOURI
-
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Effective :

	

FEB 2 6 1998



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  2nd Revised Sheet 6.05 
of canceling this tariff. Replacing 1st Revised Sheet 6.05 
  

PLEXAR®-II SERVICE 
 

(CT) 
 
(CT) 
 
(CT) 
 
 
(MT) 
(MT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(MT) 

45.1 GENERAL (cont’d) 
 
45.1.2 Feature Array (cont’d) 

 
B. Optional Features (cont’d) 

 
- Electronic Key Telephone Service (EKTS) Package(1) 

 
Additional Call Offering for Circuit Switched Voice (CSV):  Notifies the ISDN user of a 
waiting CSV call that would normally be cleared because the user’s B-channel is busy.  The 
method of notification to the end-user is customer premises equipment dependent. 
 
Bridged Call Exclusion:  Allows a station user to restrict other users that share the directory 
number (DN) from bridging onto a call or from retrieving a held call.  This feature cannot 
provide any restriction of bridging of a DN that is shared at the other end of the call.  This 
feature cannot be activated on a bridge call.  Call Exclusion can be activated on a manual or 
automatic basis. 
 
Delayed & Abbreviated Ringing:  Provides the capability to alert an EKTS terminal for a 
predetermined interval (abbreviated ringing) before ringing another designated EKTS terminal 
(delayed) ringing. 
 
Held Call Retrieval from Shared Directory Number:  Allows a call to be set up at one station, 
put on hold, and retrieved at another station that shares the same directory number using the 
same shared call appearance. 
 
ISDN Retrieval of Held Conference Call:  Allows a user to set up a conference call at one 
station, put on hold, and retrieve at another station that shares the same directory number (DN). 
 
Key System Coverage of Analog Lines:  Allows an analog station set to share calls with the 
ISDN station set only.  The ISDN EKTS station sets can have many call appearances (CAs) 
shared with analog station sets, but only one CA per directory number (DN).  If a DN is shared 
with an analog set, only one analog set in the shared DN group is assigned to the DN and the 
DN is primary on the analog station set. 

 
 
 
 
 
(1) Available only to BRI Stations. 
 

 Issued:  May 31, 2005 Effective:  June 30, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

45 .1

	

General (Continued)

45 .1 .2

	

Feature Array (Continued)

B . Optional Features (Continued)

P .S .C . Mo.-No . 35

PLEXAR®-11 SERVICE

Electronic Key Telephone Service (EKTS) Package(1)

Shared Directory Number Bridging onto Conference Calls: Allows users having shared call
appearances of a directory number to bridge onto a conference call that was established at another
station with an appearance of the same call appearance.

Message Waiting Indication(2)(3)

Provides the Plexar-11 station user with an audible alerting tone (intermittent dial tone)
from the customer's serving central office and/or a signal which activates a visual
indication on the station set indicating waiting messages.

Music on Hold

Provides a continuous broadcast of customer provided music to callers who are waiting for
connection to a called party.

General Exchange Tariff
Section 45

1 st Revised Sheet 6 .05
Replacing Original Sheet 6 .05

4,3aTylk~t ;1 . __ QaT13 ®n

JUN 5 0 2005

~fl on�, wAm9WRI

able only to BRI Stations .
l message waiting indication cannot be provided on stations associated with Access Advantage Plus
ce as found in Section 18 of the Digital Link Services Tariff. These stations may be equipped with the
le alerting tone only (M9Z or MW72X).
vailable to BRI Stations . For the message waiting indication feature available to BRI Stations see

l Message Waiting Indication in Section 45.1 .2 B of this tariff.

Issued :

	

FEBRUARY 18, 2000

	

Effective:

	

MARCH 19, 2000

10'..0

	

MW:~Bt9ftBy JAN NEWTON, President-Missourse
Southwestern Bell Telephone Company

MAR

	

0
O

St . Louis, Missouri

	

FILED

(AT) -

(AT)
(AT)

-

( T) (2)
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VisuaServiaudi

(3) Not
(AT) Visu



P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 6 .05
of canceling this tariff.

	

RrC

	

W

(AT)

	

45 .1

	

General (Continued)

45 .1 .2

	

Feature Array (Continued)

Issued :

B . Optional Features (Continued)

-

	

Electronic Key Telephone Service (EKTS) Package (1) (Continued)

Shared Directory Number Bridging onto Conference Calls : Allows users having shared
call appearances of a directory number to bridge onto a conference call that was
established at another station with an appearance of the same call appearance .

Message Waiting Indication

Provides the Plexar-II station user with an audible alerting tone (intermittent dial tone)
from the customer's serving central office indicatinga waiting messages .

-

	

Music on Hold

Provides a continuous broadcast of customer provided music to callers who are waiting for
connection to a called party.

(AT)

	

(1) Available only to BRI Stations .

DEC 2 3 1997

PLEXAV-11 SERVICE

CANCELLED

MAR 1 9 2000
g

	

I`&Ks ~, o~

Public service commission

Effective :

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2 3 1997

MISSOURI
Public Service Commicsior

F 1i

	

5_3

FES 2 6 1996

Ptrhlln CM15SOURIImissiotl
FEB 2 6 1998



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  Original Sheet 6.06 
of canceling this tariff.  
 

PLEXAR®-II SERVICE 
 

(MT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(MT) 

45.1 GENERAL (cont’d) 
 
45.1.2 Feature Array (cont’d) 

 
B. Optional Features (cont’d) 

 
- Electronic Key Telephone Service (EKTS) Package(1) (cont’d) 

 
Multiple Call Appearance (MCA):  Allows a telephone to have more than one call appearance 
button assigned to a single directory number (DN).  Multiple incoming calls to this DN are 
terminated to the telephone if idle call appearances are available to accept the calls.  Outgoing 
calls are made using this DN as long as there is an idle call available. 
 
Multiple Directory Number (DNs):  Provides access to more than one DN on the station set.  To 
have multiple DN, an EKTS terminal must support the ability to originate and terminate calls 
for more than one DN. 
 
Outgoing Called Line Identification (OCLID):  Provides the calling party information on the 
called part and the facility or designation.  The facility and destination information are provided 
by the ISDN call identification call types.  The OCLID information provides call appearance 
identification, called directory number, and ISDN call identification. 
 
Shared Call Appearance (CA) for a Directory Number (DN):  Allows several station sets to 
share one or more call appearance of a particular DN.  The originating and terminating events 
on one station set affects all stations that share call appearance for a particular DN.  The shared 
DN can have multiple call appearances.  Multiple calls can exists on one DN and more than one 
station sharing the DN can have a call active on that shared DN. 
 
Shared Directory Number Bridging onto Conference Calls:  Allows users having shared call 
appearances of a directory number to bridge onto a conference call that was established at 
another station with an appearance of the same call appearance. 

 
 
 
 
 
 
 
 
(1) Available only to BRI Stations. 
 

 Issued:  May 31, 2005 Effective:  June 30, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  Original Sheet 6.07 
of canceling this tariff.  
 

PLEXAR®-II SERVICE 
 

(MT) 
 
 
 
(MT) 
 
(CT) 
 
(CT) 
(MT) 
 
 
 
 
 
(MT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(CT) 
(MT) 
(MT) 
(CT) 
(MT) 

45.1 GENERAL (cont’d) 
 
45.1.2 Feature Array (cont’d) 

 
B. Optional Features (cont’d) 

 
- Message Waiting Indication(1)(2) 

 
Provides the Plexar-II station user with an audible alerting tone (intermittent dial tone) from the 
customer’s serving central office and/or a signal which activates a visual indication on the 
station set indicating waiting messages.  

 
- Music on Hold 

 
Provides a continuous broadcast of customer provided music to callers who are waiting for 
connection to a called party. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Visual message waiting indication cannot be provided on stations associated with Access 

Advantage Plus Service as found in Section 18 of the Digital Link Services Tariff.  These stations 
may be equipped with the  audible alerting tone only (M9Z or MW72X). 

(2) Not available to BRI Stations.  For the message waiting indication feature available to BRI Stations 
see Visual Message Waiting Indication in Section 45.1.2 B of this tariff. 

 
 Issued:  May 31, 2005 Effective:  June 30, 2005 

 
By CINDY BRINKLEY, President-SBC Missouri 

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 
St. Louis, Missouri 
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 4th Revised Sheet 7
of canceling this tariff. Replacing 3rd Revised Sheet 7

PLEXAR®-II SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

B. Optional Features (Continued)

- Night Service

Routes calls normally directly to the attendant to preselected station lines within the
customer group when the attendant is absent.

- Number Retention Service(1)

- Outgoing Trunk Queuing(2)

Allows efficient usage of customer’s private facilities by queuing individual station line
calls.  If all facilities are busy, the station user is provided a distinctive ring when a facility is
available.

- Preferential Hunting

Provides a type of line hunting which permits a prehunt over a preset preferential group of
terminals before hunting through the entire multiline hunt group (MLHG).  The hunt through
the MLHG can be a basic or circular hunt.

- Remote Access Capability

Allows a remote caller access to the features of a Plexar-II system by dialing the number
associated with the incoming facility and an optional security code.

- Remote Access to Call Forwarding

Provides a customer that also subscribes to Call Forwarding service the ability to activate,
deactivate or change the Call Forwarding feature from a remote location by dialing a
Telephone Company-provided remote access number.  This feature can only be activated by
using a Dual Tone Multi-Frequency (DTMF) telephone which has a full set of characters,
including “*” and “#”.  Any charges incurred in accessing the remote number will be billed
as appropriate.

(1) Number Retention Service has been eliminated.  See Paragraph 45.2.11 for Rules and
Regulations associated with transfer of telephone numbers.

(CT)     (2) Not available on stations associated with Access Advantage Plus Service as found in Section
18 of the Digital Link Services Tariff.

____________________________________________________________________________________
Issued:     July 7, 1999   Effective:    August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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"(AT)
(AT)

No supplement to this
tariff will be issued
except forthe purpose
ofcanceling this tariff.

45.1 General (Continued)
CANCELLED

45.1 .2

	

Feature Array (Continued)

	

G
e

	

,)

	

t
AUG 0 6 1999

	

- 1991,'
B

	

Optional Features (Continued).

-

	

Preferential Hunting

issued : FEB 2 41999

Night Service Pu Byblic Service

	

issionComm
MISSOURI

Routes calls normally directed to the attendant to preselected station lines within the
customer group when the attendant is absent .

Number Retention Service(1)

Outgoing Trunk Queuing(2)

Allows efficient usage of customer's private facilities by queuing individual station line
calls. If all facilities are busy, the station user is provided a distinctive ring when a facility
is available.

Provides a type of line hunting which permits a prehunt over a preset preferential group of
terminals before hunting through the entire multiline hunt group (MLHG). The hunt
through the MLHG can be a basic or circular hunt.

Remote Access Capability

Allows a remote caller access to the features of a Plexar-11 system by dialing the number
associated with the incoming facility and an optional security code .

Remote Access to Call Forwarding

P.S.C . Mo.-No . 35

PLEXARU-11 SERVICE

General Exchange Tariff
Section 45

3rd Revised Sheet 7
Replacing 2nd Revised Sheet 7

Provides a customer that also subscribes to Call Forwarding service the ability to activate,
deactivate or change the Call Forwarding feature from a remote location by dialing a
Telephone Company-provided remote access number. This feature can only be activated
by using aDual Tone Multi-Frequency (DTMF) telephone which has a full set of
characters, including "*" and "#". Anycharges incurred in accessing the remote number
will be billed as appropriate.

(1)

	

Number Retention Service has been eliminated. See Paragraph 45.2.11 for Rules and Regulations
associated with transfer of telephone numbers.

	

~, jNijsg~Pj ~BB~jjC
(2) Not available on stations associated with Integrated Pathway Served

	

r

	

4dYMURlt6iI-& ofthe
Digital Link Services Tariff.

FILM APB 0 6 1qqq

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

	

APR 0 6 1999
St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

45.1 General (Continued)

Preferential Hunting

Issued : FEB 0 9 1999

Remote Access Capability

Remote Access to Call Forwarding

P.S.C . Mo.-No . 35

PLEXARO-11 SERVICE

	

~ f

General Exchange Tariff
Section 45

2nd Revised Sheet 7
Replacing 1 st Revised Sheet 7

FEB

	

9 1999

Allows efficient usage of customer's private facilities by queuing individual station line
calls. If all facilities are busy, the station user is provided a distinctive ring when a facility
is available .

Provides a type of line hunting which permits a prehunt over a preset preferential group of
terminals before hunting through the entire multiline hunt group (MLHG) . The hunt
through the MLHG can be a basic or circular hunt.

Allows aremote caller access to the features of a Plexar-II system by dialing the number
associated with the incoming facility and an optional security code.

Provides a customer that also subscribes to Call Forwarding service the ability to activate,
deactivate or change the Call Forwarding feature from a remote location by dialing a
Telephone Company-provided remote access number. This feature can only be activated
by using a Dual Tone Multi-Frequency (DTMF) telephone which has a full set of
characters, including """ and "#". Any charges incurred in accessing the remote number
will be billed as appropriate.

	

MienAPl PtAbllg
S£;il aamw
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(1) Number Retention Service has been eliminated. See Paragraph 45.2.11 for Rules and Regulations
_(AT)

	

associated with transfer oftelephone numbers.

	

FILED MAR 1 t 1999
Effective:

By PRISCILLA HILL-ARDOIN, President-Missouri

	

MAR 1 9 1999
Southwestern Bell Telephone Company

St. Louis, Missouri

45.1.2 Feature Array (Continued)

B. Optional Features (Continued)

Night Service

Routes calls normally directed to the attendant

M0. PijbLIC SLRvi" VovWi

to preselected station lines within the
customer group when the attendant is absent .

*(AT)
CANCELLED

- Number Retention Service(l)

(RT) APR 0 6 1999
(RT)

I
Public

I
Service CommissionOutgoing Trunk Queuing MISSOURI



P.S .C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

1 st Revised Sheet 7
of canceling this tariff.

	

Replacing Original Sheet 7
PLEXARe-II SERVICE

45.1

	

General (Continued)

45 .1 .2

	

Feature Array (Continued)

Allows customers the option of retaining their existing number(s) when changing to
Plexar-II service. The retained number must be from the same serving central office

(MT)

	

(switch) from which the Plexar-II service is provided .

Issued :

B . Optional Features (Continued)

Night Service

	

BYo6+tixCf_v pmfTIISSIOnpublic Service C
Routes calls normally directed t

	

eattenUlS

	

lected station lines within the
customer group when the attendant is absent .

(MT)(RT)

	

-

	

Number Retention Service

Outgoing Trunk Queuing

Allows efficient usage of customer's private facilities by queuing individual station line
calls . If all facilities are busy, the station user is provided a distinctive ring when a facility
is available .

Preferential Hunting

Provides a type of line hunting which permits a prehunt over a preset preferential group of
terminals before hunting through the entire multiline hunt group (MLHG). The hunt
through the MLHG can be a basic or circular hunt .

Remote Access Capability

Allows a remote caller access to the features of a Plexar-II system by dialing the number
associated with the incoming facility and an optional security code .

Remote Access to Call Forwarding

CANCELLED

	

DEC 2 3 1997

MAR 1 9,1998

	

MISSOURI
I=ublic I9ewic- t°nlv+m;ssior

Provides a customer that also subscribes to Call Forwarding service the ability to activate,
deactivate or change the Call Forwarding feature from a remote location by dialing a
Telephone Company-provided remote access number. This feature can only be activated
by using a Dual Tone Multi-Frequency (DTMF) telephone which has a full set of
characters, including "*" and"#". Any charges incurred in accessing the remotR-tt

	

e
will be billed as appropriate.

DEC 2 3 1997 Effective :

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FEB 2 6 1998

6'lablic Seutice CommissionFED-6 1998



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

45 .1 GENERAL-(Continued)

45 .1 .2 Feature Array-(Continued)

B .

Issued :

Optional Features-(Continued)

- Night Service

Outgoing Trunk Queuing

- Preferential Hunting

Remote Access Capability

Allows a remote caller access
dialing the number associated
optional security code .

- Simplified Message Desk Interface (SMDI)

Speed Calling-30 Codes

P .S .C . Mo .-No . 35

PLEXARR-II SERVICE

Southwestern Bell Telephone Company

General Exchange Tariff
Section 45

Original Sheet 7

RECEIVED
JUL 16 1993

MISSOURI
'ublicService Comni z;,Dn

Routes calls normally directed to the attendant to preselected station
lines within the customer group when the attendant is absent .

Allows efficient usage of customer's private facilities by queuing
individual station line calls . If all facilities are busy, the station
user is provided a distinctive ring when a facility is available .

Provides a type of line hunting which permits a prehunt over a preset
preferential group of terminals before hunting through

tmultiline hunt group (MLHG) . The hunt through the MLHG toc4

	

c
or circular hunt .

to the features of a Ple

	

tem v
with the incoming fachblli$0

PioU
rission

Provides an integrated, automated interface between the various
voice/text-messaging systems . Necessary information about a call is
forwarded to the messaging system (e .g ., called station number, calling
station number, type of call forwarding situation, etc .) over a data
link . This information enables the messaging system to properly
receive and store a message presented to it over the associated voice
line . An audible message waiting indication (intermittent dial tone)
can be provided for the appropriate subscriber, as an option .

Allows a station user to place calls to a list of frequently dialed
numbers by dialing fewer digits than normally required . The list
consists of a maximum of 30 stored numbers .

FILED
JUL 1 9 199

	

Effective :
AUG 2 3 1

	

'IN

	

a
By A . D . ROBERTSON, Assistant Vice President-External AffALWt 2 3 1993

St . Louis, Missouri
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P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 2nd Revised Sheet 7.01
of canceling this tariff. Replacing 1st Revised Sheet 7.01

PLEXAR-II SERVICE

(AT)

(AT)

45.1 General (Continued)

45.1.2 Feature Array (Continued)

B. Optional Features (Continued)

- Routed Numbers

This feature routes calls to a Plexar System telephone number to an answering point at the
customer location.  Plexar Routed Numbers include the Plexar telephone number and the
routing facility.  Calls must be routed within the customer’s common block.  Customers
may request Routed Numbers in quantities that do not exceed either 1) the customer’s
current in service Plexar station capacity or 2) the customer’s Plexar station capacity that is
in service 6 months following installation of a new Plexar system.  Customers must convert
50% of their Routed Numbers to Plexar stations within 36 months of when they were first
established as Routed Numbers.  Customers must convert 80% of their Routed Numbers to
Plexar stations within 60 months of when they were first established as Routed Numbers.
Customers who do not meet these percentages will have the Routed Numbers, that exceed
the percentages listed previously, disconnected and made available for other customer’s
use.  Plexar station numbers can only be assigned as Routed Numbers once and can not be
reinstated as Routed Numbers following disconnection.

- Simplified Message Desk Interface (SMDI)

Provides an integrated, automated interface between the various voice/text-messaging
systems.  Necessary information about a call is forwarded to the messaging system (e.g.,
called station number, calling station number, type of call forwarding situation, etc.) over a
data link.  This information enables the messaging system to properly receive and store a
message presented to it over the associated voice line.  An audible (intermittent dial tone)
and/or visual message waiting indication can be provided for the appropriate subscriber, as
an option.

- Speed Calling-30 Codes

Allows a station user to place calls to a list of frequently dialed numbers by dialing fewer
digits than normally required.  The list consists of a maximum of 30 stored numbers.

Issued:  July 3, 2001 Effective:  August  2, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

1st Revised Sheet 7 .01
of canceling this tariff.

	

Replacing Original Sheet 7.01

45.1

	

General (Continued)

45.1 .2

	

Feature Array (Continued)

B. Optional Features (Continued)

Simplified Message Desk Interface (SMDI)

Speed Calling-30 Codes

P.S.C . Mo.-No. 35

PLEXAR®-11 SERVICE

cy
Public

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
P.S.C .Mo.-No.35

Provides an integrated, automated interface between the various voice/text-messaging systems.
Necessary information about a call is forwarded to the messaging system (e.g ., called station number,
calling station number, type of call forwarding situation, etc.) over a data link . This information
enables the messaging system to properly receive and store a

(CT)

	

message presented to it over the associated voice line . An audible (intermittent dial tone)
(CT)

	

and/or visual message waiting indication can be provided for the appropriate subscriber, as an option .

Allows a station user to place calls to a list of frequently dialed numbers by dialing fewer
digits than normally required . The list consists of a maximum of 30 stored numbers.

CANCELLED

AUG 0 2 2001
rla RS x.01

jrvice Cornrnlzsion
MISSOURI

"

	

Issued:

	

FEBRUARY 18, 2000

	

Effective:

	

MARCH 19, 2000

FILED MAR 1 9 2000



P.S.C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 7.01
of canceling this tariff.

45 .1

	

General (Continued)

45 .1 .? Feature Array (Continued)

	

MISSOURI
Publ!17'3RV'vlr6? rnMYf.I.Q510n

13 . Optional Features (Continued)

PLEXAR"-II SERVICE

(MT)

	

-

	

Simplified Message Desk Interface (SMDI)

Provides an integrated, automated interface between the various voice/text-messaging
systems . Necessary information about a call is forwarded to the messaging system (e.g .,
called station number, calling station number, type of call forwarding situation, etc .) over a
data link. This information enables the messaging system to properly receive and store a
message presented to it over the associated voice line . An audible message waiting
i.rdication (intermittent dial tone) can be provided for the appropriate subscriber, as an
option .

-

	

Speed Calling-30 Codes

I

	

Allows a station user to place calls to a list of frequently dialed numbers by dialing fewer
.(MT)

	

digits than normally required . The list consists of a maximum of 30 stored numbers .

Issued :

	

DEC 2 3 1997

CANCELLED

MAR 1 9 201)0

( 5
,4

	

K5 1 .01

Public Service Commission
MISSOURI

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

REUMED

DEC 2 3 1997

Effective:

	

FEB 2 6 1998

FEB 2 6 1998

MISSOURI
Public Service Commissions



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose Original Sheet 8
of canceling this tariff.

PLEXAR®-II SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

B. Optional Features (Continued)

- Speed Calling-50 Codes

Allows a station user to place calls to a list of frequently dialed numbers by dialing fewer
digits than normally required.  The list consists of a maximum of 50 stored numbers.

- Split Service Offering

Provides for segregation of a customer’s Plexar-II station lines into separate groups thereby
enabling each group to have a different set of common features and/or access lines.

- Station Message Detail Recording (SMDR)

Provides a magnetic tape record of call details (date, time, etc.) on outgoing calls placed over
a customer’s private facilities, i.e., Common Control Switching Arrangement (CCSA) and
Foreign Exchange (FX), tie line facilities, Long Distance Message Telecommunications
Service (LDMTS) network, and Other Common Carriers (OCC) for whom the Telephone
Company has a prearranged billing agreement.

- Trunk Answer Any Station

Incoming calls, normally directed to the attendant, activate a common alerting signal on the
customer’s premises when the attendant positions are in night service and night station lines
are not assigned or are all busy.  These calls may then be answered by any station user in the
system who dials a special code from any unrestricted station line.

____________________________________________________________________________________

Issued:  July 19, 1993 Effective:  August 23, 1993

By A. D. ROBERTSON, Assistant Vide President-External Affairs
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 2nd Revised Sheet 9
of canceling this tariff. Replacing 1st Revised Sheet 9

PLEXAR®-II SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

B. Optional Features (Continued)

- Uniform Call Distribution(UCD)

A type of hunting which provides for an even distribution of incoming calls among the
available members of a hunt group.  UCD is available with queuing (equal to 30% of all
UCD stations in the group) or without queuing.  Additional capabilities available with UCD
are:

Additional Queue Slots:  Provides one additional holding position for incoming calls when
all stations are busy.

Make Busy Key:  Allows designated lines to be made to look busy by means of a key
operation.

Music on Queue:  With this feature, callers waiting in an incoming-call queue will hear
customer-provided music.

Recorded Delay Announcement:  A prerecorded announcement provided to the caller in
queue advising of the delay in answering.

Stop Hunt Key:  Allows the size of a multiline hunt group to be decreased by means of a key
operation.

UCD Queue Status Lamp:  Indicates that calls have been waiting in queue longer than a
customer-specified time limit.

UCD on Business Set:  Allows an Electronic Business Set to be configured as part of a UCD
group.

- Visual Message Waiting Indication (1)

Provides a visual indication on a station set to alert the subscriber that a message is waiting.

C. Digital Multiplex System (DMS) Optional Features

The following Optional Features are available with Plexar-II only in DMS offices, where
applicable software exists, at the rates and charges provided herein:

(AT) (1)  Available only to BRI Stations.  For Basic Stations, this functionality is provided through the
(AT) Message Waiting Indication optional feature.

____________________________________________________________________________________

Issued:     FEBRUARY 18, 2000     Effective:    MARCH 19, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

PLEXAR©-II SERVICE

45.1

	

General (Continued)

45 .1 .?

	

Feature Array (Continued)

	

DEC 2 3 1997
B . Optional Features (Continued)

	

MAIq 1 9 2000

	

MISSOURI
By ;~~ K-S I

	

Public Sevtricp rnmrticsior-

	

Uniform Call Distribution (Ucftblic Service Commission
MISSOURI

(AT)

	

-

	

Visual Message Waiting Indication (1)

Issued :

P .S.C . Mo.No. 35

CANCELLED

C. Digital Multiplex System (DMS) Optional Features

.(AT)

	

(1) Available only to BRI Stations .

DEC 2 3 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 45

1st Revised Sheet 9
Replacing Original Sheet 9

A type of hunting which provides for an even distribution of incoming calls among the
available members of a hunt group . UCD is available with queuing (equal to 30% of all
UCD stations in the group) or without queuing. Additional capabilities available with
UCD are :

Additional Queue Slots: Provides one additional holding position for incoming calls when
all stations are busy .

Make Busy Key: Allows designated lines to be made to look busy by means of a key
operation .

Music on Queue : With this feature, callers waiting in an incoming-call queue will hear
customer-provided music .

Recorded Delay Announcement : A prerecorded announcement provided to the caller in
queue advising ofthe delay in answering .

Stop Hunt Key: Allows the size of a multiline hunt group to be decreased by means of a
key operation .

UCD Queue Status Lamp : Indicates that calls have been waiting in queue longer than a
customer-specified time limit.

UCD on Business Set : Allows an Electronic Business Set to be configured as part of a
UCD group.

Provides a visual indication on a station set to alert the subscriber that a message is
(AT)

	

waiting.

The following Optional Features are available with Plexar-II only in DMS offices,

	

o
applicable software exists, at the rates and charges provided herein :
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

45 .1 GENERAL-(Continued)

45 .1 .2 Feature Array-(Continued)

Issued :

B . Optional Features-(Continued)

P .S .C . Mo .-No . 35

PLEXARR-II SERVICE

Uniform Call Distribution (UCD)

General Exchange Tariff
Section 45

Original Sheet 9

RECEIVED"

UL 161993

MISSOURI
s°'Oiic Service COMMIZZIon

A type of hunting which provides for an even distribution of incoming
calls among the available members of a hunt group . UCD is available
with queuing (equal to 30% of all UCD stations in the group) or without
queuing . Additional capabilities available with UCD are :

Additional Queue Slots : Provides one additional holding position for
incoming calls when all stations are busy .

Make Busy Key : Allows designated lines to be made to look busy by
means of a key operation .

Music on Queue : With this feature, callers waiting in an incoming-call
queue will hear customer-provided music .

Recorded Delay Announcement : A prerecorded announcement provided
the caller in queue advising of the delay in answering .

Stop Hunt Key : Allows the size of a multiline hunt group to be
decreased by means of a key operation .

UCD Queue Status Lamp : Indicates that calls have been waiting in
longer than a customer-specified time limit .

UCD on Business Set : Allows an Electronic Business Set to be
configured as part of a UCD group .

Digital Multiplex System (DMS) Optional Features

The following Optional Features are available with Plexar-II only in DMS
offices, where applicable software exists, at the rates and charges
provided herein :

	

CANCELLED
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FILED
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Effective :
JUL AUG 2 3 1993~~-1

By A . D . ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

St . Louis, Missouri



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 10
of canceling this tariff. Replacing 2nd Revised Sheet 10

PLEXAR�-II SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

- Automatic Call Distribution (ACD) (1)(2)

Provides an even distribution of incoming calls by distributing them equally among a
designated group of answering positions (agents).  Also provides, as an option, a data
stream of call events to a customer-provided down stream processor (Management
Information System or MIS) which can format management information reports.  ACD can
be used with electronic or non-electronic telephone sets.  The electronic business set's
functionality is preprogrammed by the Telephone Company.  A non-electronic telephone
set requires a customer's agent to dial a code to activate features.

Electronic Business Sets

Basic Feature Package

Abandoned Call Clearing:  Eliminates unnecessarily held connections.  Calls are removed
and recorded announcements or music stopped if a caller abandons while in an incoming-
call queue.

ACD Directory Number:  One unique seven-digit number used to receive incoming calls
that are not associated with lines.  Each ACD group can receive calls on an ACD directory
number and distribute to the ACD agents assigned to the group.

ACD Directory Number Priority:  Allows a customer to prioritize calls depending on the
ACD directory number dialed.  Calls of a higher priority get answered before calls of a
lower priority.

Agent Queue:  Ensures an even distribution of the workload among agents in the group.
When there are no incoming calls waiting, the available agents are placed in a designated
agent queue.  The agent who has been waiting the longest receives the first incoming call.

Automatic Overflow:  Permits a customer to specify both a maximum number of calls that
can be queued and a maximum waiting time for queued calls.  When either limit is reached,
calls can be directed to a customer-specified route instead of being placed in queue.

(1) Not available to BRI Stations.
(CT) (2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of

the Digital Link Services Tariff.
____________________________________________________________________________________
Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except forthe purpose
of canceling this tariff.

45.1 General (Continued)

45.1 .2 Feature Array (Continued)

Issued: FEB 2 41999

P.S.C . Mo .-No . 35

PLEXARO-II SERVICE

C. Digital Multiplex System (DMS) Optional Features - (Continued)

(AT)

	

-

	

Automatic Call Distribution (ACD) (1)(2)

General Exchange Tariff
Section 45

2nd Revised Sheet 10
Replacing 1st Revised Sheet 10

Provides an even distribution of incoming calls by distributing them equally among a
designated group of answering positions (agents) . Also provides, as an option, a data
stream ofcall events to a customer-provided down stream processor (Management
Information System or MIS) which can format management information reports. ACD can
be used with electronic or non-electronic telephone sets . The electronic business set's
functionality is preprogrammed by the Telephone Company. A non-

li~tI~VCL.~'CUeset requires a customer's agent to dial a code to activate features .

Electronic Business Sets AUG 0 6 1999

Basic Feature Package

	

ByJ,~

	

I 0
Public Service Commission

Abandoned Call Clearing : Eliminates unnecessarily held connections. In2~lt~`a?'e~ieemoved
and recorded announcements or music stopped if a caller abandons while in an incoming-
call queue.

ACD Directory Number: Oneunique seven-digit number used to receive incoming calls
that are not associated with lines. Each ACD group can receive calls on anACD directory
number and distribute to the ACD agents assigned to the group.

ACDDirectory Number Priority: Allows a customer to prioritize calls depending on the
ACD directory number dialed. Calls of a higher priority get answered before calls of a
lower priority .

Agent Queue: Ensures an even distribution of the workload among agents in the group.
When there are no incoming calls waiting, the available agents are placed in a designated
agent queue. The agent who has been waiting the longest receives the first incoming call .

Automatic Overflow: Permits a customer to specify both amaximum number of calls that
can be queued and a maximum waiting time for queued calls. When either limit is reached,
calls canbe directed to a customer-specified route instead ofbeing placed in queue.

MiZSCAArl-Public
(1) Notavailable to BRI Stations.

	

c,fyi Vi0¬)

	

hJMr$I1t3IIi"n
(AT)

	

(2)

	

Notavailable on stations associated with Integrated Pathway Service as found in

	

io

	

1

	

ofthe
~AT)

	

Digital Link Services Tariff.

	

A

By PRISCILLA HILL-ARDOIN, President-MissourAPR 0 6 1999
Southwestern Bell Telephone Company

St . Louis, Missouri



P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Ist Revised Sheet 10
of canceling this tariff.

	

Replacing Original Sheet 10

45 .1

	

General (Continued)

45.1 .2

	

Feature Array (Continued)

C . Digital Multiplex System (DMS) Optional Features - (Continued)

	

Public Somirte rnMIr1SSj0r

(AT)

	

-

	

Automatic Call Distribution (ACD) (1)

40
(AT)

	

(1) Not available to BRI Stations .

Issued :

Provides an even distribution of incoming calls by distributing them equally among a
designated group of answering positions (agents) . Also provides, as an option, a data
stream of call events to a customer-provided down stream processor (Management
Information System or MIS) which can format management information reports . ACD can
be used with electronic or non-electronic telephone sets . The electronic business set's
functionality is preprogrammed by the Telephone Company. A non-electronic telephone
set requires a customer's agent to dial a code to activate features .

	

CANCELLED
Electronic Business Sets

I,~f
-

	

i0
~ybK gc Commission

Abandoned Call Clearing : Eliminates unnecessarily held connecti n .
and recorded announcements or music stopped if a caller abandons while in an incoming-
call queue.

Basic Feature Package

ACD Directory Number: One unique seven-digit number used to receive incoming calls
that are not associated with lines . Each ACD group can receive calls on an ACD directory
number and distribute to the ACD agents assigned to the group.

ACT) Directory Number Priority : Allows a customer to prioritize calls depending on the
ACD directory number dialed . Calls of a higher priority get answered before calls of a
lower priority .

Agent Queue : Ensures an even distribution of the workload among agents in the group.
When there are no incoming calls waiting, the available agents are placed in a designated
agent queue. The agent who has been waiting the longest receives the first incoming call .

Automatic Overflow : Permits a customer to specify both a maximum number of calls that
can be queued and a maximum waiting time for queued calls . When either limlEgs1 ~
reached, calls can be directed to a customer-specified route instead ofbeing pla65i--" '~ --
queue.

FE3 2 6 1998

DEC 2 3 1997

PLEXAR°-Il SERVICE

Effective :

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

°

	

St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 10
of canceling this tariff .

	

R:nEtVE®

45 .1 GENERAL-(Continued)

45 .1 .2 Feature Array-(Continued)

P .S .C . Mo .-No . 35

PLEXARR-II SERVICE

Automatic Call Distribution (ACD)

Electronic Business Sets

Basic Feature Package

JUL 16 1993

MISSOURI
PublicSorviceCommission

C . Digital Multiplex System (DMS) Optional Features-(Continued)

Provides an even distribution of incoming calls by distributing them
equally among a designated group of answering positions (agents) . Also
provides, as an option, a data stream of call events to a
customer-provided down stream processor (Management Information System
or MIS) which can format management information reports . ACD can be
used with electronic or non-electronic telephone sets . The electronic
business set's functionality is preprogrammed by the Telephone Company .
A non-electronic telephone set requires a customer's agentMULLEDcode o activate features .features .

FEB 2 6 1988

Abandoned Call Clearing :

	

Eliminates unnecessarily h~ikoi~CPDmmlsslon
Calls are removed and recorded announcements or music stopp

	

CWRI
caller abandons while in an incoming-call queue .

ACD Directory Number : One unique seven-digit number used to receive
incoming calls that are not associated with lines . Each ACD group can
receive calls on an ACD directory number and distribute to the ACD
agents assigned to the group .

ACD Directory Number Priority : Allows a customer to prioritize calls
depending on the ACD directory number dialed . Calls of a higher
priority get answered before calls of a lower priority .

Agent Queue : Ensures an even distribution of the workload among agents
in the group . When there are no incoming calls waiting, the available
agents are placed in a designated agent queue . The agent who has been
waiting the longest receives the first incoming call .

Automatic Overflow : Permits a customer to specify both a maximum
number of calls that can be queued and a maximum waiting time for
queued calls . When either limit is reached, calls can be directed to a
customer-specified route instead of being placed in queue .

_41LEDIssued :

	

Effective :

	

VJUL 1 9 1993

	

AUG 2 3 1993

	

~1VIW~
By A . D . ROBERTSON, Assistant Vice President-External AffaAWS 2 3 1993

Southwestern Bell Telephone Company
St . Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 11
of canceling this tariff. Replacing 2nd Revised Sheet 11

PLEXAR�-II SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

) - Automatic Call Distribution (ACD) (1)(2) (Continued)

Electronic Business Sets (Continued)

Basic Feature Package (Continued)

Call Delay Announcement:  One prerecorded announcement provided to the caller in
queue advising of the delay in answering.

In-Calls Key:  This key is used by ACD agents to answer incoming ACD calls only.  It
cannot be used to originate calls.

Incoming Call Queue (30%):  Reserves queue slots equal to 30% of all agent positions for
incoming calls when all agents are busy.

Login/Logout:  Requires an agent or supervisor to login and logout of a position using a
security code.

Make Set Busy:  Prevents an agent position from receiving ACD calls; agents may make
outgoing calls on secondary directory numbers.

Night Treatment:  Provides a night service mode when all agents in an ACD group activate
make set busy keys on their sets.

Not Ready Key:  Prevents the agent from receiving ACD calls when activated usually used
on a temporary basis to follow-up on a previous call.

Ring Threshold:  Provides for the rerouting of a call when an agent does not answer the
call within a preprogrammed time.  The call is rerouted either to the longest idle agent or
the front of the queue if there is no agent available.  The agent position that did not answer
is logged out of service and must login to put the position back into service.

Secondary Directory Number:  (1/position) Standard (non-ACD) numbers used by agents
to place or receive non-ACD calls or to receive transferred calls directed specifically to
them.

(1) Not available to BRI Stations.
(CT) (2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of

the Digital Link Services Tariff.
____________________________________________________________________________________

Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued -

	

Section 45
except for the purpose

	

2ndRevised Sheet II
of canceling this tariff.

	

Replacing 1st Revised Sheet 11
PLEXAR®-II SERVICE

K,z.0 1

C. Digital Multiplex System (DMS) Optional Features - (Continued)

	

CANCELLED
(AT)

	

-

	

Automatic Call Distribution (ACD) (1)(2) (Continued)

45 .1 General (Continued)

45 .1 .2 Feature Array (Continued)

AUG 0 6 1999
Electronic Business Sets (Continued)

	

BY
'~~/ I

Basic Feature Package (Continued)

	

Public Service Commission
MISSOURI

Call Delay Announcement : Oneprerecorded announcement provided to the caller in queue
advising of the delay in answering.

In-Calls Key: This key is used by ACD agents to answer incoming ACD calls only. It
cannot be used to originate calls.

Incoming Call Queue (30%): Reserves queue slots equal to 30% of all agent positions for
incoming calls when all agents are busy .

Login/Logout : Requires an agent or supervisor to login and logout of a position using a
security code.

Make Set Busy: Prevents an agent position from receiving ACD calls; agents may make
outgoing calls on secondary directory numbers.

Night Treatment : Provides a night service mode when all agents in an ACD group activate
make set busy keys on their sets .

Not Ready Key: Prevents the agent from receiving ACD calls when activated usually used
on a temporary basis to follow-up on a previous call .

Ring Threshold : Provides for the rerouting of a call when an agent does not answer the call
within a preprogrammed time. The call is rerouted either to the longest idle agent or the
front of the queue if there is no agent available . The agent position that did not answer is
logged out of service and must login to put the position back into service.

Secondary Directory Number. (1/position) Standard (non-ACD) numbers used by agents
to place or receive non-ACD calls or to receive transferred calls directed specifically to
them.

ut)lic. (V -P(1) Not available toBRIStations
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II.

	

Servit`1cB hJMPV19E3fi°nn
(AT)

	

(2)

	

Not available on stations associated with Integrated Pathway Service as found in Section 18 ofthe
(AT)

	

Digital Link Services Tariff.

	

GILE0 APR 0 6 1999
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Issued: FEB 2 4 1999

	

Effective:

By PRISCILLA HILL-ARDOIN, President-Missouri APR 0 6 1999Southwestern Bell Telephone Company
St. Louis, Missouri



P .S.C . Mo.-No . 35
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Section 45
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Replacing Original Sheet 1 I
PLEXAR°-II SERVICE

45 .1

	

General (Continued)

45 .1 .2

	

Feature Array (Continued)

Issued :

Electronic Business Sets (Continued)

WIT)

	

(1) Not available to BRI Stations .

DEC 2 3 1997 Effective:

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

APR/
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DEC 2 3 1997

C. Digital Multiplex System (DMS) Optional Features - (Continued)

	

MISSOURI

(AT)

	

-

	

Automatic Call Distribution (ACD) (1) (Continued) CANG

	

~e~I~~ C~c9eriP .̂~8Si0r

Basic Feature Package (Continued)

	

ByC~n6LT1 commission
Pubiio ,MISSOURI

Call Delay Announcement : One prerecorded announcement provided to the caller in
queue advising of the delay in answering.

In-Calls Key: This key is used by ACD agents to answer incoming ACD calls only . It
cannot be used to originate calls.

Incoming Call Queue (30%): Reserves queue slots equal to 30% of all agent positions for
incoming calls when all agents are busy .

Login/Logout : Requires an agent or supervisor to login and logout of a position using a
security code .

Make Set Busy: Prevents an agent position from receiving ACD calls; agents may make
outgoing calls on secondary directory numbers .

Night Treatment : Provides a night service mode when all agents in an ACD group activate
make set busy keys on their sets .

Not Ready Key: Prevents the agent from receiving ACD calls when activated usually used
on a temporary basis to follow-up on a previous call .

Ring Threshold: Provides for the rerouting of a call when an agent does not answer the
call within a preprogrammed time . The call is rerouted either to the longest idle agent or
the front of the queue if there is no agent available . The agent position that did not answer
is logged out of service and must login to put the position back into service.

Secondary Directory Number: (1/position) Standard (non-ACD) numbers used by ag

	

tls
to place or receive non-ACD calls or to receive transferred calls directed specifically to
them .
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No supplement to this
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tariff will be issued

	

Section 45
except for the purpose

	

i,~ I,$,~g~ 11
of canceling this tariff .

45 .1 GENERAL-(Continued)

45 .1 .2 Feature Array-(Continued)

P .S .C . Mo .-No . 35

PLEXARR-II SERVICE

C . Digital Multiplex System (DMS) Optional Features-(Continued)

Automatic Call Distribution (ACD)-(Continued)

Electronic Business Sets-(Continued)

Basic Feature Package-(Continued)

JUL 16 1993

MISSOURI
?, ablic Service Comminion

Call Delay Announcement : One prerecorded announcement provided to the
caller in queue advising of the delay in answering .

In-Calls Key : This key is used by ACD agents to answer incoming ACD
calls only . It cannot be used to originate calls .

Incoming Call Queue (30%) : Reserves queue slots equal to 30% of all
agent positions for incoming calls when all agents are busy .

Login/Logout : Requires an agent or supervisor to login and logout of a
position using a security code .

Make Set Busy : Prevents an agent position from receiving ACD calls ;
agents may make outgoing calls .on secondary directory numbers .

Night Treatment : Provides a night service mode when all agents in an
ACD group activate make set busy keys on their sets .

	

CANCELLED
Not Ready Key : Prevents the agent from receiving ACD calls when
activated usually used on a temporary basis to follow-up on a previous
call . FEB 2 6 1999
Ring Threshold : Provides for the rerouting of a call wher$yp
does not answer the call within a preprogrammed time . ~ic

	

ommissiottrerouted either to the longest idle agent or the front of the~Me~~i
there is no agent available . The agent position that did not answer is
logged out of service and must login to put the position back into
service .

Secondary Directory Number : (1/position) Standard (non-ACD) numbers
used by agents to place or receive non-ACD calls or to receive
transferred calls directed specifically to them .

Issued : JUL 1 9 1993

	

Effective :
AUG 2 3 1998

By A . D . ROBERTSON, Assistant Vice President-External AffaiOJG 2 31993
Southwestern Bell Telephone Company

St . Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 12
of canceling this tariff. Replacing 2nd Revised Sheet 12

PLEXAR�-II SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

- Automatic Call Distribution (ACD) (1)(2) (Continued)

Electronic Business Sets (Continued)

Basic Feature Package (Continued)

Supervisor Control of Night Service:  Provides the supervisor with control of the initiation
of the night service treatment for one or more agent groups within the same customer
group.

Three-Way Calling/Call Transfer/Call Chaining to ACD:  Allows the agent to transfer calls
to other ACD directory numbers in the same customer group and be included as a member
of a three-way call chain.

Advanced Feature Package

Agent Login Enhancement:  Provides an agent identification and password option to
ensure that only assigned agents are able to login to an ACD group.

Call Forcing:  Increases the speed of processing ACD calls by automatically presenting
incoming calls to the ACD agent.  This eliminates the need for the agent to operate the In-
Calls key to receive the next call.  This feature operates more effectively with the use of
agent headsets.

Call Supervisor/Answer Agent Key:  Allows the agent quick access to the supervisor for
help or consultation.  Agents’ calls to the supervisor are terminated on the supervisor's
Answer Agent Key.

Display Queue Status Key:  Allows an ACD supervisor to display the load status
information associated with an ACD group.

Overflow Enhancement:  To increase the number of avenues for answering ACD calls
during periods of heavy traffic, this feature adds the capability to program up to four ACD
groups within the customer group as potential overflow routes before a call is rerouted to
the customer-specified overflow destination.

(1) Not available to BRI Stations.
(CT) (2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of

the Digital Link Services Tariff.
____________________________________________________________________________________

Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued .

	

Section 45
except for the purpose

	

2nd Revised Sheet 12
of canceling this tariff.

	

Replacing 1st Revised Sheet 12
PLEXARO-II SERVICE

45.1 General (Continued)

45.1 .2 Feature Array (Continued)

(AT)

	

-

	

Automatic Call Distribution (ACD) (1)(2) (Continued)

Issued:

C. Digital Multiplex System (DMS) Optional Features - (Continued)

	

CANCELLED

Electronic Business Sets (Continued)

Basic Feature Package (Continued)

Advanced Feature Package

FEB 2 41999 Effectiv

SDrvioO Lw~J Y Yt

	

t rZ~~ll

AUG-0 6 1999
By~t~ ~`-~' 12__

Public Service Commission
MISSOURI

Supervisor Control ofNight Service: Provides the supervisor with control ofthe initiation
ofthe night service treatment for one or more agent groups within the same customer
group-

Three-Way Calling/Call Transfer/Call Chaining to ACD: Allows the agent to transfer calls
to other ACD directory numbers in the same customer group and be included as amember
of athree-way call chain.

Agent Login Enhancement: Provides an agent identification and password option to ensure
that only assigned agents are able to login to an ACD group.

Call Forcing: Increases the speed ofprocessing ACD calls by automatically presenting
incoming calls to the ACD agent. This eliminates the need for the agent to operate the In-
Calls key to receive the next call . This feature operates more effectively with the use of
agent headsets .

Call Supervisor/Answer Agent Key: Allows the agent quick access to the supervisor for
help or consultation . Agents calls to the supervisor are terminated on the supervisor's
Answer Agent Key.

Display Queue Status Key: Allows an ACD supervisor to display the load status
information associated with an ACD group.

Overflow Enhancement: To increase the number ofavenues for answering ACD calls
during periods of heavy traffic, this feature adds the capability to program up to four ACD
groups within the customer group as potential overflow routes before a call is rerouted to
the customer-specified overflow destination.

0

	

(1) Not available to BRI Stations.

	

M1003 Pl ima2blic
AT)

	

(2) Not available on stations associated with Integrated Pathway;Servtcd~iwf6u d tt~

	

"o6irBof the
(AT)

	

Digital Link Services Tariff.
P'11 Fn APR 0 6 1999

By PRISCILLA HILL-ARDOIN, President-MissounAPR
96 1999Southwestern Bell Telephone Company

St. Louis, Missouri



P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

I st Revised Sheet 12
of canceling this tariff.

	

Replacing Original Sheet 12

45.1

	

General (Continued)

45 .1 .2

	

Feature Array (Continued)

PLEXW-II SERVICE RECEN
DEC 2 3 1997

MISSOURI
C. Digital Multiplex System (DMS) Optional Features

-(Continued)C&
j%W'P f<Otf!R?lsSIOl7

(AT)

	

-

	

Automatic Call Distribution (ACD) (1) (Continued)
pPR p 61999̂'

OT)

	

Electronic Business Sets (Continued)

Basic Feature Package (Continued)

	

pUb,Cs~MSSOVRM
mission

Advanced Feature Package

_(AT)

	

(1) Not available to BRI Stations .

Supervisor Control of Night Service : Provides the supervisor with control of the initiation
of the night ser-% ice treatment for one or more cent groups within the same customer
=up.

Three-Way Calling/Call Transfer/Call Chaining to ACD: Allows the agent to transfer calls
to other ACD directory numbers in the same customer group and be included as a member
of a three-way call chain .

Agent Login Enhancement : Provides an agent identification and password option to
ensure that only assigned agents are able to login to an ACD group.

Call Forcing: Increases the speed of processing ACD calls by automatically presenting
incoming calls to the ACD agent . This eliminates the need for the agent to operate the In-
Calls key to receive the next call . This feature operates more effectively with the use of
agent headsets .

Call Supervisor/Answer Agent Key: Allows the agent quick access to the supervisor for
help or consultation . Agents calls to the supervisor are terminated on the supervisor's
Answer Agent Key.

Display Queue Status Key: Allows an ACD supervisor to display the load status
information associated with an ACD group.

Overflow Enhancement: To increase the number of avenues for answering ACD calls
during periods of heavy traffic, this feature adds the capability to program up to four ACD
groups within the customer group as potential overflow routes before a call is rerouted to
the customer-specified overflow destination .

Issued:

	

-DEC

	

3 1997

	

Effective:

	

B 2 6 1 2 6 1998
By PRISCILLA HILL-ARDOIN, President-Missouri

Southwestern Bell Telephone Company

	

Public

	

MISS
C01T1I1113sIOi!St . Louis, Missouri



45 .1 GENERAL-(Continued)

CANCELLED

45 .1 .2 Feature Array-(Continued)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 12
of canceling this tariff .

PLEXARR-II SERVICE

C . Digital Multiplex System (DMS) Optional Features-(Continued)

Automatic Call Distribution (ACD)-(Continued)

Electronic Business Set-(Continued)

Basic Feature Package-(Continued)

E-CEtVO

JUL 16 1993

MISSOURI
'!ablic Service COMMi

	

ion

Supervisor Control of Night Service : Provides the supervisor with
control of the initiation of the night service treatment for one or
more agent groups within the same customer group .

Three-Way Calling/Call Transfer/Call Chaining to ACD : Allows the agent
to transfer calls to other ACD directory numbers in the same customer
group and be included as a member of a three-way call chain .

Advanced Feature Package

Agent Login Enhancement : Provides an agent identification and password
option to ensure that only assigned agents are able to login to an ACD
group .

Call Forcing : Increases the speed of processing ACD calls by
automatically presenting incoming calls to the ACD agent . This
eliminates the need for the agent to operate the In-Calls key to
receive the next call . This feature operates more effectively with the
use of agent headsets .

Call Supervisor/Answer Agent Key : Allows the agent quick access to the
supervisor for help or consultation . Agents calls to the supervisor

FES 2~6
1998

	

are terminated on the supervisor's Answer Agent Key .

.Display Queue Status Key : Allows an ACD supervisor to display the load
s information associated with an ACD group .

~ubllcSjy~jg eOURImi§
'~tN

Overflow Enhancement : To increase the number of avenues for answering
ACD calls during periods of heavy traffic, this feature adds the
capability to program up to four ACD groups within the customer group
as potential overflow routes before a call is rerouted to the
customer-specified overflow destination .

.

	

Issued :

	

JUL 1 9 1993

	

Effective :
aua 2 3

	

1993
T" TO:

By A . D . ROBERTSON, Assistant Vice President-External AffaAUG 23_1993
Southwestern Bell Telephone Company

St . Louis, Missouri

	

W), PUBLIC SERVICE« '



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 13
of canceling this tariff. Replacing 2nd Revised Sheet 13

PLEXAR�-II SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

- Automatic Call Distribution (ACD) (1)(2) (Continued)

Electronic Business Sets (Continued)

Advanced Feature Package (Continued)

Queue Status Lamp:  Provides a visual indication whenever the incoming call queue to an
ACD group overflows.

Display Feature Package

Call Source Identification Display:  Provides for the display of the incoming call facilities
to help the agent distinguish the type of incoming call.

Called Name/Number Display:  Provides display of the ACD directory number the caller
dialed and the associated ACD group name allowing agents to respond appropriately when
answering calls to multiple ACD directory numbers or when providing a variety of
services.

Multistage Queue Status Display:  Allows ACD supervisors with display sets to quickly
and easily determine the length of time calls are held in the incoming call queue before
being answered or the number of calls enqueued.

Group Status Display:  Allows the user to review statistics on ACD group status (number
of manned positions, idle agents, etc.) at customer-specified intervals.

Optional Features

Additional ACD Directory Number:  Unique seven digit number used to receive incoming
ACD calls that is not associated with a line.

Additional ACD Directory Number Priority:  Allows a customer to prioritize calls
depending on the ACD directory number dialed.  Calls of a higher priority get answered
before calls of a lower priority.

(1) Not available to BRI Stations.
(CT) (2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of

the Digital Link Services Tariff.
____________________________________________________________________________________
Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariffwill be issued
except for the purpose
of canceling this tariff.

ACD group overflows .

Display Feature Package

Optional Features

P.S.C . Mo.-No . 35

PLEXAR®-II SERVICE

Issued :

	

FEB 2 4 1999

	

Effective:

General Exchange Tariff
Section 45

2ndRevised Sheet 13
Replacing 1st Revised Sheet 13

45.1 General (Continued)

45.1 .2 Feature Array (Continued)

	

RMP rjR 211 jfp t ~

C. Digital Multiplex System (DMS) Optional Features - (Continued)

(AT)

	

-

	

Automatic Call Distribution (ACD) (1)(2) (Continued)

Electronic Business Sets (Continued)
By

L,11 L~
~

Advanced Feature Package (Continued) Public Service Commission
MISSOURI

Queue Status Lamp : Provides a visual indication whenever the incoming call queue to an

CANCELLED

AUK51999n

Call Source Identification Display: Provides for the display ofthe incoming call facilities
to help the agent distinguish the type of incoming call .

Called Name/Number Display: Provides display of the ACD directory number the caller
dialed and the associated ACD group name allowing agents to respond appropriately when
answering calls to multiple ACD directory numbers or when providing a variety of
services .

Multistage Queue Status Display: Allows ACD supervisors with display sets to quickly
and easily determine the length oftime calls are held in the incoming call queue before
being answered or the number of calls enqueued .

Group Status Display: Allows the user to review statistics on ACD group status (number
of manned positions, idle agents, etc .) at customer-specified intervals .

Additional ACD Directory Number: Unique seven digit number used to receive incoming
ACD calls that is not associated with a line.

Additional ACD Directory Number Priority: Allows a customer to prioritize calls
depending on the ACD directory number dialed . Calls of a higher priority get answered
before calls ofa lower priority.

Not available to BRI Stations .

	

MiFJr ~RdP~ 1~83~91C(1)

	

{-nraicq

	

l°JPSftl~Tllt t3t~n
(AT)

	

(2)

	

Not available on stations associated with Integrated Pathway Service as found in Section 1& ofthe
(AT)

	

Digital Link Services Tariff.-

	

FILCY ASR

	

x.1999

By PRISCILLAHILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company APR 0 6 1999St. Louis, Missouri



P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

1st Revised Sheet 13
of canceling this tariff.

	

Replacing Original Sheet 13

45 .1

	

General (Continued)

45 .1 .2

	

Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

(AT)

	

-

	

Automatic Call Distribution (ACD) (1) (Continued)

Issued :

Electronic Business Sets (Continued)

Advanced Feature Package (Continued)

Display Feature Package

Optional Features

.AT)

	

(1) Not available to BRI Stations .

DEC 2 3 1997

PLEXAR®-II SERVICE

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2 3 1997

MISSOURI
CA&INVnP 0nMmiSg10r

pPR ft 6

m
.

BY0"-, -'

	

com

	

ssion
Pub19cs0SOURI

Queue Status Lamp. Provides a visual indication whenever the incoming call queue to an
ACD group overflo«s .

Call Source Identification Display: Provides for the display of the incoming call facilities
to help the agent distinguish the type of incoming call .

Called NamelNumber Display: Provides display of the ACD directory number the caller
dialed and the associated ACD group name allowing agents to respond appropriately when
answering calls to multiple ACD directory numbers or when providing a variety of
services .

Multistage Queue Status Display: Allows ACD supervisors with display sets to quickly
and easily determine the length of time calls are held in the incoming call queue before
being answered or the number of calls enqueued .

Group Status Display: Allows the user to review statistics on ACD group status (number
of manned positions, idle agents, etc .) at customer-specified intervals.

Additional ACD Directory Number: Unique seven digit number used to receive incoming
ACD calls that is not associated with a line .

Additional ACD Directory Number Priority : Allows a customer to prioritize calls
depending on the ACD directory number dialed . Calls of a higher priority get

	

wi re
before calls of a lower priority .

Effective :

	

E ,1~ WS I

FEB 2 6 1998
11 I.

rvlce Commissiol!



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 13
of canceling this tariff .

45 .1 GENERAL-(Continued)

PLEXARR-II SERVICE RECEIVED
JUL 16 1993

45 .1 .2 Feature Array-(Continued)

	

MISSOURI
Public Service Commission

Issued :

C . Digital Multiplex System (DMS) Optional Features-(Continued)

Automatic Call Distribution (ACD)-(Continued)

Electronic Business Set-(Continued)

Advanced Feature Package-(Continued)

Queue Status Lamp : Provides a visual indication whenever the incoming
call queue to an ACD group overflows .

Display Feature Package

Call Source Identification Display : Provides for the display of the
incoming call facilities to help the agent distinguish the type of
incoming call .

Multistage Queue Status Display : Allows ACD supervisors with display
sets to quickly and easily determine the length of time calls are held
in the incoming call queue before being answered or the number of calls
enqueued .

	

CANCELLED

Group Status Display : Allows the user to review statistics on ACD
group status (number of manned positions, idle agents, etc . l,

G
_

s
,99$

customer-specified intervals .intervals .

	

FER

Public ervicQCommisainn~~

S
~ R

Additional ACD Directory Number :

	

Unique seven digit number
receive incoming ACD calls that is not associated with a line .

JUL 19 IW3

Additional ACD Directory Number Priority : Allows a customer to
prioritize calls depending on the ACD directory number dialed . Calls
of a higher priority get answered before calls of a lower priority .

Cll FnEffective : ~
AUG 2 3

	

1993-_ _
By A . D . ROBERTSON, Assistant Vice President-External AffaiAVG 2 31993

Southwestern Bell Telephone Company
St . Louis, Missouri

	

FR"? PUBLIC SERVICE Ct)-

Called Name/Number
number the caller

Display : Provides display of the ACD directory
dialed and the associated ACD group name allowing

agents to respond appropriately when answering calls to multiple ACD
directory numbers or when providing a variety of services .



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 14
of canceling this tariff. Replacing 2nd Revised Sheet 14

PLEXAR�-II SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

- Automatic Call Distribution (ACD) (1)(2) (Continued)

Electronic Business Sets (Continued)

Optional Features (Continued)

Additional Incoming Call Queue (10%):  Reserves additional queue slots equal to 10% of
all agent positions for incoming calls when all agents are busy.

Additional Secondary Directory Number:  Standard (non-ACD) numbers used by agents to
place or receive non-ACD calls or to receive transferred calls directed specifically to them.

Agent Key:  Allows the supervisor to use any of the agent keys in conjunction with the
Call Agent feature.

Attendant Console to ACD:  Allows an attendant console to originate or extend calls to
ACD directory numbers.

Call Agent Key:  Permits a supervisor to communicate directly with an agent.

Call Transfer with Time:  Allows a call that has been answered by an agent and then
transferred to another ACD group to be in the new group's highest priority queue based on
the total time the call has previously been enqueued and talking in the original group.

Controlled Interflow:  This feature provides for a Controlled Interflow Key on the
supervisor set which, when activated, temporarily directs any new incoming ACD calls to a
route defined by the customer, typically another ACD group.

Display Agents Summary Key:  Permits the supervisor with a display set to quickly check
the overall status of all agent positions assigned to the group.

(1) Not available to BRI Stations.
(CT) (2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of

the Digital Link Services Tariff.
____________________________________________________________________________________

Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

2ndRevised Sheet 14
of canceling this tariff.

	

Replacing 1st Revised Sheet 14

45.1

	

General (Continued)

45 .1 .2 Feature Array (Continued)

(AT)

	

-

	

Automatic Call Distribution (ACD) (1)(2) (Continued)

Issued :

	

FEB 2 41999

Electronic Business Sets (Continued)

PLEXAR®-II SERVICE

E31't"icn© CyC~'J?T?'1

	

l .'.-SIC~r~

REC'0 FFR 2,1 inrlr ,

C. Digital Multiplex System (DMS) Optional Features - (Continued)~ANCLLED

Optional Features (Continued)

	

PUbIICV01V1Ce
Commission

MISSOURI

Additional Incoming Call Queue (10%): Reserves additional queue slots equal to 10% of
all agent positions for incoming calls when all agents are busy .

Additional Secondary Directory Number: Standard (non-ACD) numbers used by agents to
place or receive non-ACD calls or to receive transferred calls directed specifically to them .

AgentKey: Allows the supervisor to use any of the agent keys in conjunction with the Call
Agent feature .

Attendant Console to ACD: Allows an attendant console to originate or extend calls to
ACD directory numbers.

Call Agent Key: Permits a supervisor to communicate directly with an agent.

Call Transfer with Time: Allows a call that has been answered by an agent and then
transferred to another ACD group to be in the newgroup's highest priority queue based on
the total time the call has previously been enqueued and talking in the original group.

Controlled Interflow : This feature provides for a Controlled Intertlow Key on the
supervisor set which, when activated, temporarily directs any new incoming ACD calls to a
route defined by the customer, typically another ACD group.

Display Agents SummaryKey: Permits the supervisor with a display set to quickly check
the overall status ofall agent positions assigned to the group.

"

	

(1) Not available to BRI Stations.

	

iifflO
(AT)

	

(2)

	

Not available on stations associated with Integrated Pathway Se i+ice'fjr~o~r
(AT)

	

Digital Link Services Tariff.
FIhFO APR 0 6 1999
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By PRISCILLA DILL-ARDOIN, President-MissourP PR ® s 1999
Southwestern Bell Telephone Company

St . Louis, Missouri



P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

I st Revised Sheet 14
of canceling this tariff.

	

Replacing Original Sheet 14

45 .1

	

General (Continued)

(AT)

	

(1) Not available to BRI Stations .

Issued :

PLEXAR©-ll SERVICE WED
DEC 2 3 1997

45 .1 .2

	

Feature Array (Continued)
MISSOURI

C. Digital Multiplex System (DMS) Optional Features - (Continued)

	

P!lbllt; gem

	

OOmrrissior

(AT)

	

-

	

Automatic Call Distribution (ACD) (1) (Continued)

!T)

	

Electronic Business Sets (Continued)

	

AQR

	

`e
~~~ ommission

Optional Features (Continued)

	

By

	

entrece

	

,
pubC-s M,gSOVR

Additional Incoming Call Queue (10%) : Reserves additional queue slots equal to 10% of
all agent positions for incoming Gals

	

agents are busy .

Additional Secondary Directory Number: Standard (non-ACD) numbers used by agents to
place or receive non-ACD calls or to receive transferred calls directed specifically to them .

Agent Key: Allows the supervisor to use any of the agent keys in conjunction with the
Call Agent feature .

Attendant Console to ACD: Allows an attendant console to originate or extend calls to
ACD directory numbers .

Call Agent Key: Permits a supervisor to communicate directly with an agent.

Call Transfer with Time : Allows a call that has been answered by an agent and then
transferred to another ACD group to be in the new group's highest priority queue based on
the total time the call has previously been enqueued and talking in the original group.

Controlled Interflow: This feature provides for a Controlled Interflow Key on the
supervisor set which, when activated, temporarily directs any new incoming ACD calls to
a route defined by the customer, typically another ACD group .

Display Agents Summary Key: Permits the supervisor with a display set to quickly check
the overall status of all agent positions assigned to the group.

DEC 2 3 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FEB 2 3 1998

MISSOURI
OMMIS51011

EffectiveFEB 2 6 1998



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

45 .1 GENERAL-(Continued)

45 .1 .2 Feature Array-(Continued)

C .

Issued :

Optional Features-(Continued)

P .S .C . Mo .-No . 35

PLEXARR-II SERVICE

Digital Multiplex System (DMS) Optional

- Automatic Call Distribution (ACD)-(Continued)

Electronic Business Set-(Continued)

General Exchange Tariff
Section 45

Original Sheet 14

DECEIVE®
JUL 16 1993
MISSOURI

'ublicSoriceCOMMISSI®n
Features-(Continued)

Additional Incoming Call Queue (10%) : Reserves additional queue slots
equal to 10% of all agent positions for incoming calls when all agents
are busy .

Additional Secondary Directory Number : Standard (non-ACD) numbers used
by agents to place or receive non-ACD calls or to receive transferred
calls directed specifically to them .

Agent Key : Allows the supervisor to use any of the agent keys in
conjunction with the Call Agent feature .

Attendant Console to ACD : Allows an attendant console to originate or
extend calls to ACD directory numbers .

Call Agent Key : Permits a supervisor to communicate directly with an
agent .

Call Transfer with Time : Allows a call that has been answered by an
agent and then transferred to another ACD group to be in the new
group's highest priority queue based on the total time the call has
previously been enqueued and talking in the original group .

Controlled Interflow : This feature provides for a Controlled Interflow
Key on the supervisor set which, when activated, temporarily directs
any new incoming ACD calls to a route defined by the customer,
typically another ACD group .

Display Agentsy~S.ummary~K,g,y

	

Permits the supervisor with a display set
to quickly chetA

	

p}

	

11 status of all agent positions assigned to
the group .

Puan avi=Cnmpjanien
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''By A . D . ROBERTSON, Assistant Vice Pres dent-External Affainsr6 23 1993
Southwestern Bell Telephone Company

St . Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 15
of canceling this tariff. Replacing 2nd Revised Sheet 15

PLEXAR�-II SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

- Automatic Call Distribution (ACD) (1)(2) (Continued)

Electronic Business Sets (Continued)

Optional Features (Continued)

Emergency Key:  Allows the agent to confer immediately with the supervisor or
automatically connect a tape recorder in the event of a threatening or abusive call.  The
agent is assigned the emergency key and the supervisor the emergency answer key.  Also
allows an agent to add a supervisor and a recording device to a call simultaneously.

Enhanced Group Status Display:  Allows displays to be provided for multiple ACD end
users from a single switch.  Data can be reported for defined sets of ACD groups instead of
one or all groups.

Forced Agent Availability:  Allows the supervisor to change the status of an agent's line
from "Not Ready" to "Idle and Available."

Increased MIS Links:  Increases the number of Network Operations Protocol (NOP) links
available on a DMS ACD node thus increasing the number of simultaneous ACD MIS
sessions that can be conducted at any one time.

Line-of-Business Code Key:  Enables ACD agent to enter a Line-of-Business code for each
call.  Entering the code pegs a register for that line of business and allows the MIS
administrator to track peg count and holding time for calls attributed to various activities.

Load Management:  Enables senior supervisor to promptly reconfigure the structure and
operational parameters of an ACD group to maximize the number of calls served or to
alleviate workloads.  Requires downstream processor on the customer premises.

MIS Interface:  Enables a down-stream processor on the customer premises to use a data
stream to collect ACD information from the switch.  The down-stream processor can then
use this information to produce real-time statistics and historical reports.

(1) Not available to BRI Stations.
(CT) (2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of

the Digital Link Services Tariff.
____________________________________________________________________________________

Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued .

	

Section 45
except for the purpose

	

2ndRevised Sheet 15
of canceling this tariff.

	

Replacing 1st Revised Sheet 15
'

	

PLEXAR®-II SERVICE

45.1 General (Continued)
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45.1 .2 Feature Array(Continued)
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C. Digital Multiplex System (DMS) Optional Features - (Continued)
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Automatic Call Distribution (ACD) (1)(2) (ContinuedaNCEVEE®

Electronic Business Sets (Continued)
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Optional Features (Continued)'
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Ale'Emergency Key: Allows the agent to confer immediately

	

supervisor or
automatically connect a tape recorder in the event of a threatening or abusive call . The
agent is assigned the emergencykey and the supervisor the emergency answer key. Also
allows an agent to add a supervisor and a recording device to a call simultaneously.

Enhanced Group Status Display: Allows displays to be provided for multiple ACD end
users from a single switch. Data can be reported for defined sets of ACD groups instead of
one or all groups.

Forced Agent Availability: Allows the supervisor to change the status ofan agent's line
from "Not Ready" to "Idle and Available."

Increased MIS Links: Increases the number ofNetwork Operations Protocol (NOP) links
available on aDMSACD node thus increasing the number of simultaneous ACDMIS
sessions that canbe conducted at any onetime .

Line-of-Business Code Key: Enables ACD agent to enter a Line-of-Business code for each
call . Entering the code pegs a register for that line of business and allows the MIS
administrator to track peg count and holding time for calls attributed to various activities.

Load Management : Enables senior supervisor to promptly reconfigure the structure and
operational parameters ofan ACD group to maximize the number of calls served or to
alleviate workloads. Requires downstream processor on the customer premises.

MIS Interface: Enables adown-stream processor on the customer premises to use a data
stream to collect ACD information from the switch . Thedown-stream processor can then
use this information to produce real-time statistics and historical reports.

Not available to BRI Stations .
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Q®
Not available on stations associated with Integrated PathwayService as found m

	

ectton 8 of the"
(I)

(AT) (2)
(AT)

	

Digital Link Services Tariff:
FILM APR ® 6 1,999

Effective:

By PRISCILLA HILL-ARDOIN, President-MissouriAPR ® S 1999Southwestern Bell Telephone Company
St . Louis, Missouri
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No supplement to this
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Replacing Original Sheet 15

45 .1 General (Continued)

45.1 .2 Feature Array (Continued)

Optional Features (Continued)
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(1) Not available to BRI Stations .

PLEXARD-II SERVICE

C. Digital Multiplex System (DMS) Optional Features - (Continued)
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Automatic Call Distribution (ACD) (1) (Continued)
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Emergency Key: Allows the agent to confer immediately with the supervisor or
:utomat:cally connect a tape recorder i : : the event of a threatening or abusive call . The
agent is assigned the emergency key and the supervisor the emergency answer key. Also
allows an agent to add a supervisor and a recording device to a call simultaneously .

Enhanced Group Status Display : Allows displays to be provided for multiple ACD end
users from a single switch . Data can be reported for defined sets ofACD groups instead of
one or all groups .

Forced Agent Availability : Allows the supervisor to change the status of an agent's line
from "Not Ready" to "Idle and Available."

Increased MIS Links: Increases the number of Network Operations Protocol (NOP) links
available on a DMS ACD node thus increasing the number of simultaneous ACD MIS
sessions that can be conducted at any one time .

Line-of-Business Code Key: Enables ACD agent to enter a Line-of-Business code for
each call . Entering the code pegs a register for that line ofbusiness and allows the MIS
administrator to track peg count and holding time for calls attributed to various activities .

Load Management : Enables senior supervisor to promptly reconfigure the structure and
operational parameters of an ACD group to maximize the number of calls served or to
alleviate workloads . Requires downstream processor on the customer premises .

Issued :

	

DEC 2 3 1997

MIS Interface : Enables a down-stream processor on the customer premises to use a data
stream to collect ACD information from the switch . The down-stream processW

	

them
use this information to produce real-time statistics and historical reports .

Effective :

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FEB 2 6 1998

Public ServiceCommissiolt
FEB 2 61998



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

45 .1 GENERAL-(Continued)

C .

CANCELLED

FED 2 61998

45 .1 .2 Feature Array-(Continued)

Issued :

P .S .C . Mo .-No . 35

PLEXARR-II SERVICE

Digital Multiplex System (DMS) Optional

- Automatic Call Distribution (ACD)-(Continued)

Electronic Business Set-(Continued)

Optional Features-(Continued)

Emergency Key : Allows the agent to confer immediately with the
supervisor or automatically connect a tape recorder in the event of a
threatening or abusive call . The agent is assigned the emergency key
and the supervisor the emergency answer key . Also allows an agent to
add a supervisor and a recording device to a call simultaneously .

Enhanced Group Status Display : Allows displays to be provided for
multiple ACD end users from a single switch . Data can be reported for
defined sets of ACD groups instead of one or all groups .

Forced Agent Availability : Allows the supervisor to change the status
of an agent's line from "Not Ready" to "Idle and Available ."

Increased MIS Links : Increases the number of Network Operations
Protocol (NOP) links available on a DMS ACD node thus increasing the
number of simultaneous ACD MIS sessions that can be conducted at any
one time .

Line-of-Business Code Key : Enables ACD agent to enter a Line-of-
Business code for each call . Entering the code pegs a register for
that line of business and allows the MIS administrator to track peg
count and holding time for calls attributed to various activities .

Load Management : Enables senior supervisor to promptly reconfigure the
By l t~~~1J s tructure and operational parameters of an ACD group to maximize the

'ubfc S

	

l e Commissimher of calls served or to alleviate workloads .

	

Requires downstream
II-

	

S̀ 0URI

	

processor on the customer premises .

MIS Interface : Enables a down-stream processor on the customer
premises to use a data stream to collect ACD information from the
switch . The down-stream processor can then use this information to
produce real-time statistics and historical reports .

JUL 1 9 1993

Features-(Continued)

Effective :
AUG 2 s 1

General Exchange Tariff
Section 45

Original Sheet 15

RECEIVED
JUL 16 1993
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31993By A . D . ROBERTSON, Assistant Vice President-External Affair
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 16
of canceling this tariff. Replacing 2nd Revised Sheet 16

PLEXAR�-II SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

- Automatic Call Distribution (ACD) (1)(2) (Continued)

Electronic Business Sets (Continued)

Optional Features (Continued)

Multistage Queue Status Refresh:  This enhancement feature updates the Multistage Queue
Status display approximately every 30 seconds.

Music on Delay (Queue):  With this feature, callers placed in an incoming-call queue will
hear customer-provided music instead of silence after the call-delay announcement.

Night Service Recorded Announcement and Forward:  Enhances the currently available
Night Service capability.  Out-of-hour callers can be presented with a specialized recorded
announcement before being directed to the specified Night Service treatment.

Observe Agent:  Allows an ACD supervisor to:  observe agents on both primary and
secondary directory numbers, follow agents from one line to the other as they move from
the ACD directory number to the secondary directory number, monitor three-way calls in
which an agent is participating, and observe an established ACD call answered at any agent
or supervisor position that has an Incalls Key in any ACD group within the same customer
group.

Overflow of Enqueued Calls:  Enhances the existing call overflow capability by providing
for overflow of calls that have been enqueued for excessive amounts of time.

Remote Load Management:  Provides for the existing ACD Load Management capability
on the terminal connected to the management reports down-stream processor on the
customer premises.

Second and Third Recorded Announcements:  This feature enhances the basic
announcement capability by allowing customer groups to specify delay periods between
announcements and the type of treatment that callers are given during those delays and
after the last announcement is given.

(1) Not available to BRI Stations.
(CT) (2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of

the Digital Link Services Tariff.
____________________________________________________________________________________
Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

2ndRevised Sheet 16
of canceling this tariff.

	

Replacing 1st Revised Sheet 16
PLEXARO-II SERVICE

45 .1

	

General (Continued)

45 .1 .2 Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

(AT)

	

-

	

Automatic Call Distribution (ACD) (1)(2) (Continued)

Electronic Business Sets (Continued)

Optional Features (Continued)

issued:

	

DEB 2 41999
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Multistage Queue Status Refresh: This enhancement feature updates the Multistage Queue
Status display approximately every 30 seconds.

Music on Delay (Queue): With this feature, callers placed in an incoming-call queue will
hear customer-provided music instead of silence after the call-delay announcement .

Night Service Recorded Announcement andForward: Enhances the currently available
Night Service capability. Out-of-hour callers can be presented with a specialized recorded
announcement before being directed to the specified Night Service treatment.

Observe Agent: Allows an ACD supervisor to : observe agents on both primary and
secondary directory numbers, follow agents from one line to the other as they move from
the ACD directory number to the secondary directory number, monitor three-way calls in
which an agent is participating, and observean established ACD call answered at any agent
or supervisor position that has an Incalls Key in any ACD group within the same customer
group.

Overflow ofEnqueued Calls: Enhances the existing call overflow capability by providing
for overflow of calls that have been enqueued for excessive amounts of time.

Remote Load Management : Provides for the existing ACD Load Management capability
on the terminal connected to the management reports down-stream processor on the
customer premises .

Second and Third Recorded Announcements: This feature enhances the basic
announcement capability by allowing customer groups to specify delay periods between
announcements and the type of treatment that callers are given during those delays and
after the last announcement is given.

1ViS8>30~f1 Vmaa~SliC
<'.a~r dtY?G~

	

5D47"tQfllt~CaiO~Not available to BRI Stations.
Not available on stations associated with Integrated Pathway Servile y,£oupd j9 IT
Digital Link Services Tariff.

Effective: ,

By PRISCILLAHILL-ARDOIN, President-MissouriAPR O 6 1999
Southwestern Bell Telephone Company

St. Louis, Missouri
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45.1 General (Continued)

(AT)

	

(1) Not available to BRI Stations .
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Status display approximately every 30 seconds .

INECEWE

DEC 2 3 1997

PIJ is
~

	

, Commissior
Ca

45 .1 .2

	

Feature Array (Continued)

C . Digital Multiplex System (DMS) Optional Features - (Continued)

(AT)

	

-

	

Automatic Call Distribution (ACD) (1) (Continued)

OT)

	

Electronic Business Sets (Continued)

Optional Features (Continued)

Multistage Queue Status Refresh: This enhancement feature updates the Multistage Queue

pPR ~ 61~

eySeMCe0VR1
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Music on Delay (Queue): With this feature, callers placed in an incoming-call queue will
hear customer-provided music instead of silence after the call-delay announcement .

Night Service Recorded Announcement and Forward: Enhances the currently available
Night Service capability . Out-of-hour callers can be presented with a specialized recorded
announcement before being directed to the specified Night Service treatment .

Observe Agent: Allows an ACD supervisor to : observe agents on both primary and
secondary directory numbers, follow agents from one line to the other as they move from
the ACD directory number to the secondary directory number, monitor three-way calls in
which an agent is participating, and observe an established ACD call answered at any
agent or supervisor position that has an Incalls Key in any ACD group within the same
customer group.

Overflow of Enqueued Calls: Enhances the existing call overflow capability by providing
for overflow of calls that have been enqueued for excessive amounts of time .

Remote Load Management : Provides for the existing ACD Load Management capability
on the terminal connected to the management reports down-stream processor on the
customer premises .

Second andThird Recorded Announcements: This feature enhances the basic
announcement capability by allowing customer groups to specify delay periods ~&

	

,`
announcements and the type of treatment that callers are given during those delays and
after the last announcement is given.

	

FEB 2 s 1998
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Issued :

	

DEC 2 3 1997 Effective :

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FEB 2 6 1998
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Section 45
except for the purpose

	

Original Sheet 16
of canceling this tariff .
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45 .1 GENERAL-(Continued)

45 .1 .2 Feature Array-(Continued)

CANCELLED

FEB 2 6 1998 .

C . Digital Multiplex System (DMS) Optional Features-(Continued)

Automatic Call Distribution (ACD)-(Continued)

Electronic Business Set-(Continued)

Optional Features-(Continued)

P .S .C . Mo .-No . 35

PLEXARR-II SERVICE
JUL 16 1993

MISSOURI
3ublicServiceC0MMi ion

Multistage Queue Status Refresh : This enhancement feature updates the
Multistage Queue Status display approximately every 30 seconds .

Music on Delay (Queue) : With this feature, callers placed in an
incoming-call queue will hear customer-provided music instead of
silence after the call-delay announcement .

Night Service Recorded Announcement and Forward : Enhances the
currently available Night Service capability . Out-of-hour callers can
be presented with a specialized recorded announcement before being
directed to the specified Night Service treatment .

Observe Agent : Allows an ACD supervisor to : observe agents on both
primary and secondary directory numbers, follow agents from one line to
the other as they move from the ACD directory number to the secondary
directory number, monitor three-way calls in which an agent is
participating, and observe an established ACD call answered at any
agent or supervisor position that has an Incalls Key in any ACD group
within the same customer group .

Overflow of Enqueued Calls : Enhances the existing call overflow
capability by providing for overflow of calls that have been enqueued
for excessive amounts of time .

1_

	

C K.SlI Il l~ n-~~ ,o,,f,~ Load Management : Provides for the existing ACD Load Management
PublicSM lNSgr,+,mlSFitf~ility on the terminal connected to the management reports down-

b l

	

stream processor on the customer premises .

Second and Third Recorded Announcements : This feature enhances the
basic announcement capability by allowing customer groups to specify
delay periods between announcements and the type of treatment that
callers are given during those delays and after the last announcement
is given .

Issued : _

	

Effective:AUG E_3JUL 1 9 1993
By A .D . ROBERTSON, Assistant Vice President-External Affai ~G 2 3 19~JSouthwestern Bell Telephone Company

St . Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 17
of canceling this tariff. Replacing 2nd Revised Sheet 17

PLEXAR�-II SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

- Automatic Call Distribution (ACD) (1)(2) (Continued)

Electronic Business Sets (Continued)

Optional Features (Continued)

Status Lamp Enhanced:  When assigned to a supervisor's set, each agent status lamp lights
when the agent is active on either an ACD call or a call on a secondary directory number.
By pressing the key associated with the agent's status lamp, the supervisor is able to
display the exact status of the agent.  The display reports that the agent is active on an
incoming call, an incoming call to a secondary directory number, or an outgoing call on a
secondary directory number.  When used with the Observe Agent feature, enables the
supervisor to continuously monitor (visually) or observe (audio-monitor), individual agent
activities on both agent's primary directory number (ACD calls) and one designated
secondary directory number.  A supervisor's set with display is needed for full
functionality.

Transfer to Incalls Key:  Allows an agent to transfer an ACD call to another agent's Incalls
Key within the same customer group.

User Interface to ACD MIS:  Provides security for multiple users served by a single switch
by allowing the DMS-100 to control the ACD groups that can be accessed by each down-
stream processor.

Variable Wrap-Up Time:  Allows the ACD end user the flexibility to vary the time interval
between call completion and the presentation of a new incoming call on an individual
agent basis.

Virtual Facility Group (VFG) Data in ACD/MIS:  When an ACD directory number is
accessed through a VFG, this feature includes the existing VFG operational measurements
related to facility blockage in the ACD Management Reports, providing the end user with a
complete view of the ACD group's call-handling capability.

(1) Not available to BRI Stations.
(CT) (2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of

the Digital Link Services Tariff.
____________________________________________________________________________________

Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued -

	

Section 45
except for the purpose

	

2ndRevised Sheet 17
ofcanceling this tariff.

	

Replacing 1st Revised Sheet 17

45.1 General (Continued)

45.1 .2 Feature Array (Continued)

PLEXARp-II SERVICE

(AT)

	

-

	

Automatic Call Distribution (ACD) (1)(2) (Continued)

Electronic Business Sets (Continued)

Optional Features (Continued)

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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C. Digital Multiplex System (DMS) Optional Features - (Continued)
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Status Lamp Enhanced : When assigned to a supervisor's set, each agent status lamp lights
when the agent is active on either an ACD call or a call on a secondary directory number .
By pressing the key associated with the agent's status lamp, the supervisor is able to display
the exact status of the agent. The display reports that the agent is active on an incoming
call, an incoming call to a secondary directory number, or an outgoing call on a secondary
directory number. When used with the Observe Agent feature, enables the supervisor to
continuously monitor (visually) or observe (audio-monitor), individual agent activities on
both agent's primary directory number (ACD calls) and one designated secondary directory
number. A supervisor's set with display is needed for full functionality .

Transfer to Incalls Key: Allows an agent to transfer an ACD call to another agent's Incalls
Key within the same customer group.

User interface to ACD MI5: Provides security for multiple users served by a single switch
by allowing the DMS-100 to control the ACD groups that can be accessed by each down-
stream processor.

Variable Wrap-Up Time: Allows theACD enduser the flexibility to vary the time interval
between call completion and the presentation of anew incoming call on an individual agent
basis.

Virtual Facility Group (VFG) Data in ACDfMIS: When an ACD directory number is
accessed througha VFG, this feature includes the existing VFG operational measurements
related to facility blockage in the ACD Management Reports, providing the enduser with a
complete view ofthe ACD group's call-handling capability .

"

	

(1) Not available to BRI Stations.
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Electronic Business Sets (Continued)

Optional Features (Continued)
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of canceling this tariff.

	

Replacing Original Sheet 17
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Status Lamp Enhanced : When assigned to a supen isor's set, each agent status lamp lights
when the agent is active on either an ACD call or a call on a secondary directory number .
Bv pressing the key associated with the agent's status lamp, the supervisor is able to
display the exact status of the agent. The display reports that the agent is active on an
incoming call, an incoming call to a secondary directory number, or an outgoing call on a
secondary directory number . When used with the Observe Agent feature, enables the
supervisor to continuously monitor (visually) or observe (audio-monitor), individual agent
activities on both agent's primary directory number (ACD calls) and one designated
secondary directory number. A supervisor's set with display is needed for full
functionality .

Transfer to Incatls Key: Allows an agent to transfer an ACD call to another agent's Incalls
Key within the same customer group .

User Interface to ACD MIS: Provides security for multiple users served by a single switch
by allowing the DMS-100 to control the ACD groups that can be accessed by each down-
stream processor .

Variable Wrap-Up Time : Allows the ACD end user the flexibility to vary the time interval
between call completion and the presentation ofa new incoming call on an individual
agent basis.

Issued :

	

DEC 2 3 1997

Virtual Facility Group (VFG) Data in ACD/MIS: When an ACD directory number is
accessed through a VFG, this feature includes the existing VFG operational measurements
related to facility blockage in the ACD Management Reports, providing the end user with
a complete view of the ACD group's call-handling capability .

Effective:

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FEB 233 1998
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General Exchange Tariff
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Section 45
except for the purpose

	

Original Sheet 17
of canceling this tariff .

45 .1 GENERAL-(Continued)

45 .1 .2 Feature Array-(Continued)

	

MISSOURI
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Issued :

C . Digital Multiplex System (DMS) Optional Features-(Continued)

Automatic Call Distribution (ACD)-(Continued)

Electronic Business Set-(Continued)

Optional Features-(Continued)

Status Lamp Enhanced : When assigned to a supervisor's set, each agent
status lamp lights when the agent is active on either an ACD call or a
call on a secondary directory number . By pressing the key associated
with the agent's status lamp, the supervisor is able to display the
exact status of the agent . The display reports that the agent is
active on an incoming call, an incoming call to a secondary directory
number, or an outgoing call on a secondary directory number . When used
with the Observe Agent feature, enables the supervisor to continuously
monitor (visually) or observe (audio-monitor), individual agent
activities on both agent's primary directory number (ACD calls) and one
designated secondary directory number . A supervisor's set with display
is needed for full functionality .

Transfer to Incalls Key : Allows an agent to transfer an ACD call to
another agent's Incalls Key within the same customer group .

User Interface to ACD MIS : Provides security for multiple users served
by a single switch by allowing the DMS-100 to control the ACD groups
that can be accessed by each down-stream processor .

Variable Wrap-Up Time : Allows the ACD end user the flexibility to vary
the time interval between call completion and the presentation of a new
incoming call on an individual agent basis .

Virtual Facility Group (VFG) Data in ACDIMIS : When an ACD directory
number is accessed through a VFG, this feature includes the existing
VFG operational measurements related to facility blockage in the ACD
Management Repor-IMIED the end user with a complete view of the
ACD group's call an~a~ing capability .

P .S .C . Mo .-No . 35

PLEXARR-II SERVICE
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JUL 16 1993

By A .D . ROBERTSON, Assistant Vice President-External AffairsA UG 2 3 1993
Southwestern Bell Telephone Company
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 18
of canceling this tariff. Replacing 2nd Revised Sheet 18

PLEXAR�-II SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

- Automatic Call Distribution (ACD) (1)(2) (Continued)

Electronic Business Sets (Continued)

Optional Features (Continued)

Walkaway/Closed Key:  After activating the Not Ready Key, ACD agents must enter a
code that specifies the reason for being unavailable.  Tracking of these codes in the MIS
down-stream processor allows comprehensive management of agent activities by project.

Non-Electronic Sets

Basic Features

Abandoned Call Clearing:  Eliminates unnecessarily held connections.  Calls are removed
and recorded announcements or music stopped if a caller abandons while in an incoming-
call queue.

ACD on 2500 sets:  Provides both ACD and non-ACD feature interactions for calls
terminating on 2500 set ACD positions.

ACD Directory Number:  One unique seven-digit number used to receive incoming ACD
calls that are not associated with lines.  Each ACD group can receive calls from up to three
ACD directory numbers and distribute to the ACD agents assigned to the group.

ACD Directory Number Priority:  Allows a customer to prioritize calls depending on the
ACD directory number dialed.  Calls of a higher priority get answered before calls of a
lower priority.

Agent Login Enhancement:  Provides an agent identification and password option to
ensure that only assigned agents are able to login to an ACD group.

Automatic Overflow:  Permits a customer to specify both a maximum number of calls that
can be queued and a maximum waiting time for queued calls.  When either limit is reached,
calls can be directed to a customer-specified route instead of being placed in queue.

(1) Not available to BRI Stations.
(CT) (2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of

the Digital Link Services Tariff.
____________________________________________________________________________________
Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariffwill be issued -
except for the purpose
of canceling this tariff.

45 .1

	

General (Continued)

45.1 .2 Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)(;ptA0E1.I_ED
(AT)

	

-

	

Automatic Call Distribution (ACD) (1)(2) (Continued)

Electronic Business Sets (Continued)

Optional Features (Continued)

Walkaway/Closed Key: After activating the Not Ready Key, ACD agents must enter a
code that specifies the reason for being unavailable. Tracking ofthese codes in the MIS
down-stream processor allows comprehensive management of agent activities by project.

Non-Electronic Sets

Basic Features

P.S.C. Mo.-No . 35

PLEXARO-II SERVICE

General Exchange Tariff
Section 45

2nd Revised Sheet IS
Replacing 1st Revised Sheet 18

11193oulrd
SOM91CC-7 Gnra-nlo-t:n-

?,uG SPA
al ceCommission

pubVlG S MISSOURI

Abandoned Call Clearing : Eliminates unnecessarily held connections. Calls are removed
and recorded announcements or music stopped if a caller abandons while in an incoming-
call queue.

ACD on 2500 sets : Provides both ACD and non-ACD feature interactions for calls
terminating on 2500 setACD positions.

ACDDirectory Number. One unique seven-digit number used to receive incoming ACD
calls that are not associated with lines . Each ACD group can receive calls from up to three
ACD directory numbers and distribute to the ACD agents assigned to the group.

ACD Directory Number Priority : Allows a customer to prioritize calls depending on the
ACD directory number dialed . Calls ofa higher priority get answered before calls ofa
lower priority .

Agent Login Enhancement: Provides an agent identification andpassword option to ensure
that only assigned agents are able to login to an ACD group.

Automatic Overflow: Permits acustomer to specify both a maximum number ofcalls that
can be queued and a maximum waiting time for queued calls. When either limit is reached,
calls can be directed to a customer-specified route instead ofbeing placed in queue.

1m1ggw1d PutAIQ
Not available to BRI Stations.
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Not available on stations associated with Integrated Pathway Service as found '
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Issued :

	

FEB 2 41999

	

Effective:-
By PRISCILLA HILL-ARDOIN, President Missouri

Southwestern Bell Telephone Company
St. Louis, Missouri APR 0 6 1999



P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

1st Revised Sheet 18
of canceling this tariff.

	

Replacing Original Sheet 18
PLEXAR©-II SERVICE

45 .1

	

General (Continued)

45 .1 .2

	

Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

(AT)

	

-

	

Automatic Call Distribution (ACD) (1) (Continued)

Electronic Business Sets (Continued)

Optional Features (Continued)

Non-Electronic Sets

Basic Features

ACD on 2500 sets : Provides both ACD and non-ACD feature interactions for calls
terminating on 2500 set ACD positions .

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2 3 1997
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Walkaway/Closed Key: After activating the Not Ready Key, ACD agents must enter a
code that specifies the reason for being unavailable. Tracking of these codes in the MIS
doxn-stream processor allows comprehensive management of agent activities by project.

Abandoned Call Clearing : Eliminates unnecessarily held connections. Calls are removed
and recorded announcements or music stopped if a caller abandons while in an incoming
call queue.

ACD Directory Number: One unique seven-digit number used to receive incoming ACD
calls that are not associated with lines . Each ACD group can receive calls from up to three
ACD directory numbers and distribute to the ACD agents assigned to the group.

ACD Directory Number Priority : Allows a customer to prioritize calls depending on the
ACD directory number dialed . Calls of a higher priority get answered before calls of a
lower priority.

Agent Login Enhancement : Provides an agent identification and password option to
ensure that only assigned agents are able to login to an ACD group.

Automatic Overflow : Permits a customer to specify both a maximum number of ca}lts that
can be queued and a maximum waiting time for queued calls. When either limit is ;,`' L"'1, lr~"~"reached, calls can be directed to a customer-specified route instead of being placed in
queue. F73 233 1998

~AT)

	

(1) Not available to BRI Stations .
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

CANCELLED

199

45 .1 GENERAL-(Continued)

45 .1 .2 Feature Array-(Continued

C . Digital Multiplex

Non-Electronic Sets

Basic Features

P .S .C . Mo .-No . 35

PLEXARR-II SERVICE

System (DMS) Optional

Automatic Call Distribution (ACD)-(Continued)

Electronic Business Sets-(Continued)

Optional Features-(Continued)

General Exchange Tariff
Section 45

Original Sheet 18

Features-(Continued)

DECEIVED
JUL 16 1993

MISSOURI
'ublic SeTvice COMMISSion

Walkaway/Closed Key : After activating the Not Ready Key, ACD agents
must enter a code that specifies the reason for being unavailable .
Tracking of these codes in the MIS down-stream processor allows
comprehensive management of agent activities by project .

Abandoned Call Clearing : Eliminates unnecessarily held connections .
Calls are removed and recorded announcements or music stopped if a
caller abandons while in an incoming-call queue .

ACD on 2500 sets : Provides both ACD and non-ACD feature interactions
for calls terminating on 2500 set ACD positions .

ACD Directory Number : One unique seven-digit number used to receive
incoming ACD calls that are not associated with lines . Each ACD group
can receive calls from up to three ACD directory numbers and distribute
to the ACD,agents assigned to the group .

ACD Directory Number Priority : Allows a customer to prioritize calls
depending on the ACD directory number dialed . Calls of a higher
priority get answered before calls of a lower priority .

Agent Login Enhancement : Provides an agent identification and password

Sy i~wv1y3 - i,1 option to ensure that only assigned agents areable to login Loan ACD

Nblics eCommiolenp
-- 9SROURI

Automatic Overflow : Permits a customer to specify both a maximum
number of calls that can be queued and a maximum waiting time for
queued calls . When either limit is reached, calls can be directed to a
customer-specified route instead of being placed in queue .

JUL 1 9 1993

	

Effective :
AUG 2 3 1993

By A .D . ROBERTSON, Assistant Vice President-External AffairAUG 2 3 1993Southwestern Bell Telephone Company
St . Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 19
of canceling this tariff. Replacing 2nd Revised Sheet 19

PLEXAR�-II SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

- Automatic Call Distribution (ACD) (1)(2) (Continued)

Non-Electronic Sets (Continued)

Basic Features (Continued)

Call Delay Announcement:  One prerecorded announcement provided to the caller in
queue advising of the delay in answering.

Feature Assignment:  Allows 2500-type sets to be assigned and deleted from ACD groups
and moved from one ACD group to another.

Incoming Call Queue (30%):  Reserves queue slots equal to 30% of all agent positions for
incoming calls when all agents are busy.

Login/Logout:  Allows an ACD agent to use a 2500-type set to login to an ACD group by
dialing an activation code, identification code and, if required, a password.  The agent can
also logout of an ACD group by dialing a deactivation code.

Make Set Busy:  Prevent an agent position from receiving only non-ACD calls to the set.
ACD calls continue to be presented.

Night Treatment:  Provides a night service mode when all agents in an ACD group activate
make set busy keys on their sets.

Ring Threshold:  Provides for the rerouting of a call when an agent does not answer the
call within a preprogrammed time.  The call is rerouted either to the longest idle agent or
the front of the queue if there is no agent available.  The agent position that did not answer
is logged out of service and must login to put the position back into service.

Set Distinctive Ringing:  Enables an ACD agent to distinguish an ACD call from other
incoming calls.  The main function is to provide a method by which ACD agents using
2500 sets will be able to distinguish ACD from non-ACD calls.

(1) Not available to BRI Stations.
(CT) (2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of

the Digital Link Services Tariff.
____________________________________________________________________________________
Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C . Mo.No. 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

2ndRevised Sheet 19
of canceling this tariff.

	

Replacing 1st Revised Sheet 19

45 .1 General (Continued)

45 .1 .2 Feature Array (Continued)

(AT)

	

-

	

Automatic Call Distribution (ACD) (1)(2) (Continued)

PLEXARO-II SERVICE

C. Digital Multiplex System (DMS) Optional Features - (Continued)

Non-Electronic Sets (Continued)

Pr bti0 Frp 2, - .1(igi

?

CANCELLED

999

Basic Features (Continued) BYE. ,
Public Service Commission

MISSOURI
Call Delay Announcement: Oneprerecorded announcement provided to the caller in queue
advising ofthe delay in answering.

Feature Assignment: Allows 2500-type sets to be assigned and deleted from ACD groups
and moved from one ACD group to another.

Incoming Call Queue(301/6) : Reserves queue slots equal to 30%6 of all agent positions for
incoming calls when all agents are busy.

Login/Logout: Allows an ACD agent to use a 2500-type set to login to an ACD groupby
dialing an activation code, identification code and, ifrequired, apassword . Theagent can
also logout ofan ACD group by dialing a deactivation code .

Make Set Busy: Prevent an agent position from receiving only non-ACD calls to the set.
ACD calls continue to be presented .

Night Treatment: Provides a night service mode when all agents in an ACD group activate
make set busy keys on their sets.

Ring Threshold: Provides for the rerouting of a call when an agent does not answer the call
within a preprogrammed time. The call is rerouted either to the longest idle agent or the
front of the queue if there is no agent available. The agent position that did not answer is
logged out of service andmust login to put the position back into service.

Set Distinctive Ringing: Enables an ACD agent to distinguish an ACD call from other
incoming calls. The main function is to provide a method by which ACD agents using
2500 sets will be able to distinguish ACD from non-ACD calls.

m1ai~~et Publicz
(1) Not available to BRI Stations .
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Not available on stations associated with Integrated Pathway Service as found '
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(AT)

	

Digital Link Services Tariff.
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By PRISCILLA HILL-ARDOIN, President-Missoupipp, 0 6 1999.
Southwestern Bell Telephone Company

St. Louis, Missouri



P.S.C . Mo.No. 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

tst Revised Sheet 19
of canceling this tariff.

	

Replacing Original Sheet 19

45 .1

	

General (Continued)

45 .1 .2

	

Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

	

Pl1E311C SeWIIPp rnMrnleSior

(AT)

	

-

	

Automatic Call Distribution (ACD) (1) (Continued)

	

C
Non-Electronic Sets (Continued)

Basic Features (Continued)

"AT)

	

(l) Not available to BRI Stations .

BY V-P,rCall Delay Announcement : One prerecorded annound?W ~p10Md
queue advising of the delay in answering .

PLEXAR®-II SERVICE

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

MOM
DEC 2 3 1997

MISSOURI

APR,'
1T99q

como ission
Aaller in

Feature Assignment : Allows 2500-type sets to be assigned and deleted from ACD groups
and moved from one ACD group to another .

Incoming Call Queue (30%): Reserves queue slots equal to 30% of all agent positions for
incoming calls when all agents are busy.

Login/Logout : Allows an ACD agent to use a 2500-type set to login to an ACD group by
dialing an activation code, identification code and, if required, a password . The agent can
also logout of an ACD group by dialing a deactivation code .

Make Set Busy : Prevent an agent position from receiving only non-ACD calls to the set.
ACD calls continue to be presented .

Night Treatment: Provides a night service mode when all agents in an ACD group activate
make set busy keys on their sets .

Ring Threshold : Provides for the rerouting of a call when an agent does not answer the
call within a preprogrammed time . The call is rerouted either to the longest idle agent or
the front of the queue ifthere is no agent available . The agent position that did not answer
is togged out of service and must login to put the position back into service.

Set Distinctive Ringing: Enables an ACD agent to distinguish an ACD call from other
incoming calls. The main function is to provide amethod by which ACD agegl

	

iW 171
2500 sets will be able to distinguish ACD from non-ACD calls .

FEB 2 6 1999
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

45 .1 GENERAL-(Continued)

45 .1 .2 Feature Array-(Continued)

P .S .C . Mo .-No . 35

PLEXARR-II SERVICE

C . Digital Multiplex System (DMS) Optional Features-(Continued)

Automatic Call Distribution (ACD)-(Continued)

Non-Electronic Sets-(Continued)

Basic Features-(Continued)

General Exchange Tariff
Section 45

Original Sheet 19

RECEIVED

JUL 16 1993
MISSOURI

Public Service Commission

Call Delay Announcement : One prerecorded announcement provided to the
caller in queue advising of the delay in answering .

Feature Assignment : Allows 2500-type sets to be assigned and deleted
from ACD groups and moved from one ACD group to another .

Incoming Call Queue (30%) : Reserves queue slots equal to 30% of all
agent positions for incoming calls when all agents are busy .

Login/Logout : Allows an ACD agent to use a 2500-type set to login to
an ACD group by dialing an activation code, identification code and, if
required, a password . The agent can also logout of an ACD group by
dialing a deactivation code .

Make Set Busy : Prevents an agent position from receiving only non-ACD
calls to the set . ACD calls continue to be presented .

Night Treatment : Provides a night service mode when all agents in an
ACD group activate make set busy keys on their sets .

Ring Threshold : Provides for the rerouting of a call when an agent
does not answer the call within a preprogrammed time . The call is
rerouted either to the longest idle agent or the front of the queue if
there is no agent available . The agent position that did not answer is
logged out of service and must login to put the position back into
service .

Set Distinctive Ringing : Enables an ACD agent to distinguish an ACD
call from other ingp*cgjl~F. The main function is to provide a
method by which AC +
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Ieh~i~hg 2500 sets will be able to distinguish
ACD from non-ACD calls .
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By A .D . ROBERTSON, Assistant Vice President-External AffairsAUG 2 3 1993
Southwestern Bell Telephone Company

St . Louis, Missouri F'.^ PUBLIC SERVICE C01'-T .



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 20
of canceling this tariff. Replacing 2nd Revised Sheet 20

PLEXAR�-II SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

- Automatic Call Distribution (ACD) (1)(2) (Continued)

Non-Electronic Sets (Continued)

Basic Features (Continued)

Set Not Ready:  Allows a 500/2500 set logged into an ACD agent position to use access
codes to activate and deactivate ACD Set Not Ready.  This feature is typically used when
post-call work time is required to complete a transaction.

Supervisor Control of Night Service:  Provides the supervisor with control of the initiation
of the night service treatment for one or more agent groups within the same customer
group.

Three-Way Calling/Call Transfer/Call Chaining to ACD:  Allows the agent to transfer to
other ACD directory numbers in the same customer group and be included as a member of
a three-way call chain.

Optional Features

Additional ACD Directory Number:  Unique seven-digit number used to receive incoming
ACD calls that are not associated with a line.

Additional ACD Directory Number Priority:  Allows a customer to prioritize calls
depending on the ACD directory number dialed.  Calls of a higher priority get answered
before calls of a lower priority.

Additional Incoming Call Queue (10%):  Reserves additional queue slots equal to 10% of
all agent positions for incoming calls when all agents are busy.

Music on Delay (Queue):  With this feature, callers placed in an incoming-call queue will
hear customer-provided music instead of silence after the call-delay announcement.

Night Service Recorded Announcement and Forward:  Enhances the currently available
Night Service capability.  Out-of-hour callers can be presented with a specialized recorded
announcement before being directed to the specified Night Service treatment.

(1) Not available to BRI Stations.
(CT) (2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of

the Digital Link Services Tariff.
____________________________________________________________________________________
Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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(1)
(AT) (2)
(AT)

P.S .C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued .

	

Section 45
except for the purpose

	

2ndRevised Sheet 20
of canceling this tariff.

	

Replacing 1st Revised Sheet 20
PLEXAR©-II SERVICE

45 .1 General (Continued)

45.1 .2 Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

	

CANCEL.LEU
(AT)

	

-

	

Automatic Call Distribution (ACD) (1)(2) (Continued)

Issued:

	

FES `2.

	

19

Non-Electronic Sets (Continued)
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Basic Features (Continued)

	

C sel,Ii~e Commissionb
MISSOURI

Pu

Set Not Ready: Allows a 50012500 set logged into an ACD agent position to use access
codes to activate and deactivate ACD Set NotReady. This feature is typically used when
post-call work time is required to complete a transaction.

Supervisor Control ofNight Service : Provides the supervisor with control of the initiation
of the night service treatment for one or more agent groups within the same customer
group.

Three-Way Calling/Call Transfer/Call Chaining to ACD: Allows the agent to transfer to
otherACD directory numbers in the same customer group and be included as a member of
a three-way call chain.

Optional Features

Additional ACD Directory Number: Unique seven-digit number used to receive incoming
ACD calls that are not associated with a line .

Additional ACD Directory Number Priority: Allows a customer to prioritize calls
depending on the ACD directory number dialed . Calls of a higher priority get answered
before calls of a lower priority .

Additional Incoming Call Queue (10%): Reserves additional queue slots equal to 10% of
all agent positions for incoming calls when all agents are busy .

Music on Delay (Queue): With this feature, callers placed in an incoming-call queue will
hear customer-provided music instead of silence after the call-delay announcement .

Night Service Recorded Announcement andForward: Enhances the currently available
Night Service capability . Out-of-hour callers can be presented with a specialized recorded
announcement before being directed to the specified Night Service treatment.

Not available to BRI Stations .
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Not available on stations associated with Integrated Pathway Service as found in Section 18 of the
Digital Link Services Tariff.
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Effective:

By PRISCILLAHILL-ARDOIN, President-Missouri

	

APR 06 1999
Southwestern Bell Telephone Company

St . Louis, Missouri



P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

1 st Revised Sheet 20
ofcanceling this tariff.

	

Replacing Original Sheet 20
PLEXAR©-II SERVICE

45 .1 General (Continued)
fin020PYEV

45.1 .2

	

Feature Array (Continued)

	

DEC 2 3 1997

C. Digital Multiplex System (DMS) Optional Features - (Continued)
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Automatic Call Distribution (ACD) (1) (Continued)

	

6 1gg9
Non-Electronic Sets (Continued)
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Basic Features (Continued)
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Issued :

	

DEC 2 3 1997

Set Not Ready: Allows a 500/2500 set logged into an ACD agent position to use access
codes to activate and deactivate ACD Set Not Ready. This feature is typically used when
post-call work time is required to complete a t-ansaction .

Supervisor Control of Night Service : Provides the supervisor with control of the initiation
of the night service treatment for one or more agent groups within the same customer
aroup.

Three-Way Calling/Call Transfer/Call Chaining to ACD: Allows the agent to transfer to
other ACD directory numbers in the same customer group and be included as a member of
a three-way call chain.

Optional Features

Additional ACD Directory Number: Unique seven-digit number used to receive incoming
ACD-calls that are not associated with a tine .

Additional ACD Directory Number Priority : Allows a customer to prioritize calls
depending on the ACD directory number dialed . Calls of a higher priority get answered
before calls of a lower priority .

Additional Incoming Call Queue (10%): Reserves additional queue slots equal to 10% of
all agent positions for incoming calls when all agents are busy .

Music on Delay (Queue) : With this feature, callers placed in an incoming-call queue will
hear customer-provided music instead of silence after the call-delay announcement .

&T)

	

(I) Not available to BRI Stations .

Night Service Recorded Announcement and Forward: Enhances the currently available
Night Service capability . Out-of-hour callers can be presented with a specialize~ena, a~.
announcement before being directed to the specified Night Service treatment .

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FHB 2 no 1998

Effective :
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

45 .1 GENERAL-(Continued)

45 .1 .2

C .

CANCELLED

FEB -26-1991 8/

Feature Array-(Continued)

P .S .C . Mo .-No . 35

PLEXARR-II SERVICE

Digital Multiplex System (DMS) Optional Features-(Continued)

Automatic Call Distribution (ACD)-(Continued)

Non-Electronic Sets-(Continued)

Basic Features-(Continued)

General Exchange Tariff
Section 45

Original Sheet 20

EtCEIVED

JUL 16 1993

MISSOURI
Public Seivice Commiwon

Set Not Ready : Allows a 500/2500 set logged into an ACD agent position
to use access codes to activate and deactivate ACD Set Not Ready . This
feature is typically used when post-call work time is required to
complete a transaction .

Supervisor Control of Night Service : Provides the supervisor with
control of the initiation of the night service treatment for one or
more agent groups within the same customer group .

Three-Way Calling/Call Transfer/Call Chaining to ACD : Allows the agent
to transfer to other ACD directory numbers in the same customer group
and be included as a member of a three-way call chain .

Optional Features

Additional ACD Directory Number : Unique seven-digit number used to
receive incoming ACD calls that are not associated with a line .

Additional ACD Directory Number Priority : Allows a customer to
prioritize calls depending on the ACD directory number dialed . Calls
of a higher priority get answered before calls of a lower priority .

Additional Incoming Call Queue (10%) : Reserves additional queue slots
equal to 10% of all agent positions for incoming calls when all agents
are busy .

usic on Delay (Queue) : With this feature, callers placed in an
By,;~`
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~

	

tioming-call queue will hear customer-provided music instead of
Public 5 A

eOC
RIMM@k

e after the call-delay announcement .

Night Service Recorded Announcement and Forward : Enhances the
currently available Night Service capability . Out-of-hour callers can
be presented with a specialized recorded announcement before being
directed to the specified Night Service treatment .

Issued :

	

JUL 1 9 199

	

Effective :
AUG 2 3 193

By A .D . ROBERTSON, Assistant Vice President-External AffaiA4JG 2 3 1993
Southwestern Bell Telephone Company

St . Louis, Missouri

	

W) PUBLIC SERVICE Cow,



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 21
of canceling this tariff. Replacing 2nd Revised Sheet 21

PLEXAR�-II SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

- Automatic Call Distribution (ACD) (1)(2) (Continued)

Non-Electronic Sets (Continued)

Optional Features (Continued)

Overflow of Enqueued Calls:  Enhances the existing call overflow capability by providing
for overflow of calls that have been enqueued for excessive amounts of time.

Second and Third Recorded Announcements:  This feature enhances the basic
announcement capability by allowing customer groups to specify delay periods between
announcements and the type of treatment that callers are given during those delays and
after the last announcement is given.

2500 Set MIS/Load Management:  Allows ACD Load Management and ACD Show
commands to be used for ACD groups consisting of 2500 set ACD agents.  Load
Management commands allow sets to be reassigned from one ACD group to another, and
ACDSHOW commands display information about the group's agent position.

- Business Set Interface (1)(2)

Allows customers the capability to activate Business Set functions in a Plexar-II system.
Functions have been packaged as follows:

Basic Business Set Interface Package

Add-On Module Software:  Allows the business set to be expanded when the customer
provides adjunct Customer Premises Equipment (CPE).

Auto Answer Back:  Allows any incoming call to the primary directory number of the set
to be automatically answered after four seconds of ringing.

Automatic Dial:  Allows a business set station user to call a frequently dialed number by
depressing the assigned feature key.

(1) Not available to BRI Stations.
(CT) (2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of

the Digital Link Services Tariff.
____________________________________________________________________________________
Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S .C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued .

	

Section 45
except for the purpose

	

2ndRevised Sheet 21
of canceling this tariff.

	

Replacing 1st Revised Sheet 21
PLEXAR®-11 SERVICE

45.1 General (Continued)

45.1 .2 Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

(AT)

	

-

	

Automatic Call Distribution (ACD) (1)(2) (Continued)

Optional Features (Continued)

(AT)

	

-

	

Business Set Interface (1)(2)

Issued :

	

FEB 2 41999

Non-Electronic Sets (Continued)

Basic Business Set Interface Package

Effectiv

NiiS0

	

sp! "'ublic

REACD 2 7

CANCELLED

f

public

AUG 06 1 999Al

Sivice URl
mission

Overflow of Enqueued Calls: Enhances the existing call overflow capability by providing
for overflow ofcalls that have been enqueued for excessive amounts of time .

Second and Third Recorded Announcements: This feature enhances the basic
announcement capability by allowing customer groups to specify delay periods between
announcements and the type oftreatment that callers are given during those delays and
after the last announcement is given.

2500 Set MIS/Load Management : Allows ACD Load Management and ACD Show
commands to be used for ACD groups consisting of 2500 set ACD agents . Load
Management commands allow sets to be reassigned from oneACD group to another, and
ACDSHOW commands display information about the group's agent position.

Allows customers the capability to activate Business Set functions in a Plexar-II system .
Functions have been packaged as follows:

Add-On Module Software: Allows the business set to be expanded when the customer
provides adjunct Customer Premises Equipment (CPE).

Auto Answer Back: Allows any incoming call to the primary directory number ofthe set to
be automatically answered after four secondsof ringing.

Automatic Dial : Allows a business set station user to call a frequently dialed number by
depressing the assigned feature key.

Not available to BRI Stations.

	

_

	

i1
D~t dP9 iaflA 1°~3rd 90

	

&'3YSf3Pfi'98~3~1®6L
Not available on stations associated with Integrated Pathway ernce as found in Section 18 ofthe

(1)
(AT) (2)
(AT)

	

Digital Link Services Tariff.

By PRISCILLA HILL-ARDOIN, President-Missouri APR U 6 1999
Southwestern Bell Telephone Company

St. Louis, Missouri



P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

I st Revised Sheet 21
of canceling this tariff.

	

Replacing Original Sheet 21

45 .1 General (Continued)

Optional Features (Continued)

(AT)

	

(1) Not available to BRI Stations .

Issued :

	

DEC 2 3 1997

PLEXAR®-I1 SERVICE

(AT)

	

-

	

Automatic Call Distribution (ACD) (1) (Continued)

Non-Electronic Sets (Continued)

MEMO
DEC 2 3 1997

45 .1 .2

	

Feature Array (Continued)
SOURI

C. Digital Multiplex System (DMS) Optional Features - (Continued) CAgo

	

,1CP Comn1e9ior

1999
APR ~

By~1C~C~

ISSIlJ~

p'abllcSer(WSS~~

Overflow of Enqueued Calls : Enhances the existing call overflow capability by providing
for overflow of calls that have been enqueued for excessive amounts of time .

Second and Third Recorded Announcements: This feature enhances the basic
announcement capability by allowing customer groups to specify delay periods between
announcements and the type of treatment that callers are given during those delays and
after the last announcement is given .

2500 Set MIS/Load Management : Allows ACD Load Management and ACD Show
commands to be used for ACD groups consisting of 2500 set ACD agents . Load
Management commands allow sets to be reassigned from one ACD group to another, and
ACDSHOW commands display information about the group's agent position .

(AT)

	

-

	

Business Set Interface (1)

Allows customers the capability to activate Business Set functions in a Plexar-II system .
Functions have been packaged as follows:

Basic Business Set Interface Package

Add-On Module Software : Allows the business set to be expanded when the customer
provides adjunct Customer Premises Equipment (CPE) .

Auto Answer Back: Allows any incoming call to the primary directory number of the set
to be automatically answered after four seconds ofringing .

Automatic Dial : Allows a business set station user to call a frequently dialed num er

	

r
depressing the assigned feature key.

Effective :

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FEB 2 6 1998

FEB 2PUN'

	

elviceCommissior



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

45 .1 GENERAL-(Continued)

45 .1 .2 Feature Array-(Continued)

C .

Issued :

Optional Features-(Continued)

- Business Set Interface

P .S .C . Mo .-No . 35

PLEXARR -II SERVICE

Digital Multiplex System (DMS) Optional Features-(Continued)

- Automatic Call Distribution (ACD)-(Continued)

Non-Electronic Sets-(Continued)

General Exchange Tariff
Section 45

Original Sheet 21

RECEIVED
JUL 16 1993

MISSOURI
Public Service Commission

Overflow of Enqueued Calls : Enhances the existing call overflow
capability by providing for overflow of calls that have been enqueued
for excessive amounts of time .

Second and Third Recorded Announcements : This feature enhances the
basic announcement capability by allowing customer groups to specify
delay periods between announcements and the type of treatment that
callers are given during those delays and after the last announcement
is given .

2500 Set MIS/Load Management : Allows ACD Load Management and ACD Show
commands to be used for ACD groups consisting of 2500 set ACD agents .
Load Management commands allow sets to be reassigned from one ACD group
to another, and ACDSHOB commands display information about

	

~D D
agent position .

FEB 2 6 1998
Allows customers the capability to activate Business Set fun¢yi
Plexar-II system . Functions have been packaged as follow8y

Public
$ ISS

a
OUR1

mission
Basic Business Set Interface PackagePackage

Add-On Module Software : Allows the business set to be expanded when
the customer provides adjunct Customer Premises Equipment (CPE) .

Auto Answer Back : Allows any incoming call to the primary directory
number of the set to be automatically answered after four seconds of
ringing .

Automatic Dial : Allows a business set station user to call a
frequently dialed number by depressing the assigned feature key .

FILED
~U~ 1 g }9

	

Effective :
Aus 2 3

	

23 1993By A .D . ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

St . Louis, Missouri

	

X47. PUBLIC SERVICE Cowl,,



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 22
of canceling this tariff. Replacing 2nd Revised Sheet 22

PLEXAR�-II SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

- Business Set Interface (1)(2) (Continued)

Basic Business Set Interface Package (Continued)

Automatic Line:  Automatic Line is a directory number feature that may be assigned to
individual directory number appearances on a business set station.

Automatic Line and Multiple Appearance Directory Number (MADN):  This feature
allows a MADN-Single Call Arrangement (SCA)/-Multi-Call Arrangement (MCA)
member to be assigned as an Automatic Line.  In addition, it makes automatic lines
compatible with many features and options that do not require initial dial tone.

Busy Override:  Allows a business set user to gain access to a busy station by depressing
an appropriate key.

Call Forward:  Allows a business set user to have incoming calls to a station automatically
forwarded in one of the four variations to a predetermined telephone number.

Call Park:  Provides the business set user the capability of parking (holding) a call against
its own directory number.  The parked call can be retrieved from any station by dialing the
feature access code and directory number.  Once the call has been parked against a
directory number in the system, the user is free to originate and receive calls.

Call Pickup:  Allows a station to answer calls incoming to another station within a
predetermined call pickup group.  A call pickup group is a group of stations with call
pickup assigned and linked together using one of the stations as a linking member.

Call Waiting:  With this feature, an incoming call encountering a busy business set station
received audible ringing, while the called station user receives call waiting notification.
The called station user can choose to acknowledge the new caller and place the existing
party on hold, to alternate between the callers, or to abandon one of the calls and be
recalled by the other.

(1) Not available to BRI Stations.
(CT) (2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of

the Digital Link Services Tariff.
____________________________________________________________________________________

Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C . Mo.-No. 35
No supplement to this

	

General Exchange Tariff
tariff will be issued .

	

Section 45
except for the purpose

	

2ndRevised Sheet 22
of canceling this tariff.

	

Replacing 1st Revised Sheet 22

45 .1 General (Continued)

45.1 .2 Feature Array (Continued)

PLEXAR@-II SERVICE

C. Digital Multiplex System (DMS) Optional Features - (Continued)

(AT)

	

-

	

Business Set Interface (1)(2) (Continued)

Issued :

Basic Business Set Interface Package (Continued)

SC`rlit&>CJ CCinmmjn1 tCdr ,

'

	

' 2, 3 .1 ~t3t,

CANCELLED

UG 0 6 1999
-V-lq

Public Service Commission
MISSOURI

Automatic Line : Automatic Line is a directory number feature that may be assigned to
individual directory number appearances on a business set station.

Automatic Line and Multiple Appearance Directory Number (MADN): This feature allows
a MADN-Single Call Arrangement (SCA)/-Multi-Call Arrangement (MCA) member to be
assigned as an Automatic Line. In addition, it makes automatic lines compatible with many
features and options that do not require initial dial tone .

Busy Override: Allows a business set user to gain access to abusy station by depressing an
appropriate key.

Call Forward: Allows a business set user to have incoming calls to a station automatically
forwarded in one ofthe four variations to apredetermined telephone number.

Call Park: Provides the business set user the capability ofparking (holding) a call against
its own directory number. The parked call can be retrieved from any station by dialing the
feature access code and directory number. Once the call has been parked against a
directory number in the system, the user is free to originate andreceive calls.

Call Pickup : Allows astation to answer calls incoming to another station within a
predetermined call pickup group. A call pickup group is a group of stations with call
pickup assigned and linked together using one of the stations as a linking member.

Call Waiting: With this feature, an incoming call encountering abusy business set station
received audible ringing, while the called station user receives call waiting notification.
The called station user can choose to acknowledge the newcaller and place the existing
party on hold, to alternate between the callers, or to abandon oneof the calls and be
recalled by the other.

"

	

(1) Not available to BRI Stations .

	

midap~~ff PU
(AT)

	

(2) Not available on stations associated with Integrated Pathway SsrvrceiS9t

	

mm
(AT)

	

Digital Link Services Tariff.

FEB 2 4 1999 Effective:

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

1 st Revised Sheet 22
of canceling this tariff.

	

Replacing Original Sheet 22

PLEXAV-II SERVICE

"

	

45.1 General (Continued)

(AT)

P .S .C . Mo .-No . 35

45.1 .2 Feature Array (Continued)

	

EC, 2 8 1897

~NC~~~"E'C. Digital Multiplex System (DMS) Optional Features - (Continu

	

MISS, OUR)

Set Interf

	

(1)
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(Continue

Basic Business Set Interface Package (Continued)

	

®y

	

to "C CUInR1lssion
publicSSQURI

(AT)

	

(1) Not available to BRI Stations .

Issued :

	

DEC 2 3 1997

Automatic Line : Automatic Line is a directory number feature that may be assigned to
individual directory number appearances on a business set station.

?_utomatic Line and Multiple .4

	

D; _ ,.o

	

Number MADN : This feature
allows a NLNDN-Sinale Call Arrangement (SCA)I-Multi-Call Arrangement (MCA)
member to be assigned as an Automatic Line . In addition, it makes automatic lines
compatible with many features and options that do not require initial dial tone .

Busy Override : Allows a business set user to gain access to a busy station by depressing
an appropriate key .

Call Forward: Allows a business set user to have incoming calls to a station automatically
forwarded in one of the four variations to a predetermined telephone number.

Call Park : Provides the business set user the capability of parking (holding) a call against
its own directory number. The parked call can be retrieved from any station by dialing the
feature access code and directory number. Once the call has been parked against a
directory number in the system, the user is free to originate and receive calls.

Call Pickup : Allows a station to answer calls incoming to another station within a
predetermined call pickup group . A call pickup group is a group of stations with call
pickup assigned and linked together using one of the stations as a linking member .

Call Waiting: With this feature, an incoming call encountering a busy business set station
received audible ringing, while the called station user receives call waiting notification .
The called station user can choose to acknowledge the new caller and place the existing
party on hold, to alternate between the callers, or to abandon one ofthe calls and be
recalled by the other.

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FEB 2 6 1998

Effective: F

	

i261998e Commission
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose
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of canceling this tariff .

	

~ ~.~~~..

45 .1 GENERAL-(Continued)

45 .1 .2 Feature Array-(Continued)

P .S .C . Mo .-No . 35

PLEXARR-II SERVICE

C . Digital Multiplex System (DMS) Optional Features-(Continued)

- Business Set Interface-(Continued)

Basic Business Set Interface Package-(Continued)

JUL 16 1993

MISSOURI
Public Service Commission

Automatic Line : Automatic Line is a directory number feature that may
be assigned to individual directory number appearances on a business
set station .

Automatic Line and Multiple Appearance Directory Number (MADN) : This
feature allows a MADN-Single Call Arrangement (SCA)/-Multi-Call
Arrangement (MCA) member to be assigned as an Automatic Line . In
addition, it makes automatic lines compatible with many features and
options that do not require initial dial tone .

Busy Override : Allows a business set user to gain access to a busy
station by depressing an appropriate key .

Call Forward : Allows a business set user to have incoming calls to a
station automatically forwarded in one of the four variations to a
predetermined telephone number .

Call Park : Provides the business set user the capability of parking
(holding) a call against its own directory number . The parked call can
be retrieved from any station by dialing the feature access code and
directory number . Once the call has been parked against a directory
number in the system, the user is free to originate and receive calls .

CANCELLEDGall Pickup :

	

Allows a station to answer calls incoming to another
station within a predetermined call pickup group . A call pickup group
is a group of stations with call pickup assigned and linked together

FEB 2 6 1~9@ping one of the stations as a linking member .

Waiting : With this feature, an incoming call encountering a bus~, y
QgaU 1VdISl s set station received audible ringing, while the called station
Sam, user receives call waiting notification .

	

The called station user can
choose to acknowledge the new caller and place the existing party on
hold, to alternate between the callers, or to abandon one of the calls
and be recalled by the other .

LED
Issued :

	

Effective :
JUL 19 1993

	

AUG 2 3 a9rPm1
.___

	

AUG 23 1993By A .D . ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Companyy

PUBLIC SERVICE Caftt33ftrSt . Louis, Missouri



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 23
of canceling this tariff. Replacing 2nd Revised Sheet 23

PLEXAR�-II SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

- Business Set Interface (1)(2) (Continued)

Basic Business Set Interface Package (Continued)

Call Waiting-Originating for Business Sets:  Enhances the original Call Waiting Originate
(CWO) feature by extending the availability of CWO to business sets in the following
manner:  (1) allowing CWO to be assigned to a directory number on a business set or (2)
allowing an originator with CWO to terminate to a business set with a Call Waiting
Terminating (CWT) key.

Dial Call Waiting:  Allows Dial Call Waiting to be assigned to a business set on a per
directory number basis.

Feature Code Access:  Provides an alternate method of accessing business set features,
other than through the use of feature keys.

Group Intercom:  Allows a customer to call a member of a predesignated group by using
abbreviated dialing.

(1) Not available to BRI Stations.
(CT) (2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of

the Digital Link Services Tariff.
____________________________________________________________________________________

Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

2ndRevised Sheet 23
of canceling this tariff.

	

Replacing Ist Revised Sheet 23

PLEXARO-II SERVICE

	

misrot~LIT-! pu~)°in
1;r>raris3t~ ~c^~Tte tt's : s r,

45.1 General (Continued)

	

~
~E(*a[J' Fr13 P" ?1

191 1 ! '

45.1.2 Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

	

CANCELM®

(AT)

	

-

	

Business Set Interface (1)(2) (Continued)

	

pUG

	

9~
Basic Business Set Interface Package (Continued)

	

gy

	

~

	

CB(rIf111SS1BR
publICee lce

gSOUFU
Call Waiting-Originating for Business Sets : Enhances the original Ca'IiWaiting Originate
(CWO) feature by extending the availability of CWO to business sets in the following
manner: (1) allowing CWO to be assigned to a directory number on a business set or (2)
allowing an originator with CWO to terminate to a business set with a Call Waiting
Terminating (CWT) key.

Issued: FEB 2 41999

Dial Call Waiting: Allows Dial Call Waiting to be assigned to abusiness set on a per
directory number basis.

Feature Code Access: Provides an alternate method of accessing business set features,
other than through the use of feature keys .

Group Intercom: Allows a customer to call amember of apredesignated group by using
abbreviated dialing.

"

	

pfiblic(1) Not available to BRI Stations .

	

c

	

m1OD

	

r'

	

mosel-Fiat dipG1

	

f~Pff9f1f9E3r~Un
(AT)

	

(2)

	

Not available on stations associated with Integrated Pathway Service as found in Section 18 ofthe
(AT)

	

Digital Link Services Tariff.

	

FILM APR 0 A. 1999

By PRISCILLA HILL-ARDOIN, President-MissourAPR 0 6 1999Southwestern Bell Telephone Company
St . Louis, Missouri



P .S .C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

1 st Revised Sheet 23
of canceling this tariff.

	

Replacing Ori inal Sheet 23

45.1

	

General (Continued)

PLEXARO-II SERVICE

45 .1 .2

	

Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

(AT)

	

-

	

Business Set Interface (1) (Continued)

Basic Business Set Interface Package (Continued)

DEC 2 3 1997

MISSOURI
PublieService rommilasior

Call Waiting-Originating for Business Sets : Enhances the original Call Waiting Originate
(CWO) feature by extending the availability of CWO to business sets in the following
manner : (1) allowing CWO to be assigned to a directory number on a business set or (2)
rflowing an originator with CWO to to,-ninate to a business set with a Call Waiting
Terminating (CWT) key .

Dial Call Waiting : Allows Dial Call Waiting to be assigned to a business set on a per
directory number basis .

Feature Code Access : Provides an alternate method of accessing business set features,
other than through the use o[ feature keys .

Group Intercom : Allows a customer to call a member of a predesignated group by using
abbreviated dialing .

(AT)

	

(1) Not available to BRI Stations .

Issued:

	

DEC 2 3 1997

CNN-1-111111

OR

!CC) hon

L
SSORl

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Effective :

	

FEB 2 6 1998

FEB 2 6 1998

MISSOURI
Public Service Commission



45 .1 GENERAL-(Continued)

45 .1 .2 Feature Array-(Continued)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 23
of canceling this tariff .

	

RECEIVED

C . Digital Multiplex System (DMS) Optional Features-(Continued)

Business Set Interface-(Continued)

PLEXARR-II SERVICE

	

JUL 16 1993

Basic Business Set Interface Package-(Continued)

Call Waiting-Originating for Business Sets : Enhances the original Call
Waiting Originate (CWO) feature by extending the availability of CWO to
business sets in the following manner : (1) allowing CWO to be assigned
to a directory number on a business set or (2) allowing an originator
with CWO to terminate to a business set with a Call Waiting Terminating
(CWT) key .

Dial Call Waiting : Allows Dial Call Waiting to be assigned to a
business set on a per directory number basis .

Feature Code Access : Provides an alternate method of accessing
business set features, other than through the use of feature keys .

Group Intercom : Allows a customer to call a member of a predesignated
group by using abbreviated dialing .

Public

CANCELLED

FEB 2 619 8

BY
lC~`h"o7~

MINORmission

MISSOURI
Public Service Commission

FILED
AUG 2

MO. PUBLIC SERVICE COM&
Issued : JUL I

	

Effective :
9 199

	

AUG 2 3 1993
By A .D. R BERTSON, Assistant Vice President-External Affairs

Southwestern Bell Telephone Company
St . Louis, Missouri



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issue Section 45
except for the purpose 4th Revised Sheet 24
of canceling this tariff. Replacing 3rd Revised Sheet 24

PLEXAR�-II SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

- Business Set Interface (1)(2) (Continued)

Basic Business Set Interface Package (Continued)

Held Calls:  Allows a business set user to hold an established call on any directory number
on the business set.  The user may then originate or receive another call on any other idle
directory number.

Intercom:  Allows a customer to directly terminate on a predesignated set by depressing the
intercom key.

Key Short Hunt:  Provides the capability for incoming calls to hunt over a set of directory
number appearances on a business set in search of an idle directory number to terminate
on.  The directory numbers hunted over can be either standard directory numbers or
Multiple Appearance Directory Numbers (MADNs).

Listen on Hold:  Allows a business set user to place a called party on hold and listen
through the speaker.

Make Set Busy:  Allows directory number appearances on a business set to be made busy
to incoming calls.

Multiple Appearance Directory Number (MADN):  A directory number that is assigned to
more than one business set is called a Multiple Appearance Directory Number (MADN).
The business sets that are assigned this directory number are known as a MADN group.

Multiple Appearance Directory Number (MADN) and Conference Interaction:  Allows the
following types of conference calls to interact with MADN Hold:  Three-way Calling,
Station Controlled Conference, Preset Conference, and Meet-Me Conference.  This feature
also allows a conference call to be either answered or established by one party, placed on
hold, and picked up by another party.

Privacy Release:  Allows a MADN with Single Call Arrangement (MADN SCA) to
establish a conference call among a number of MADN lines and an external party.

(1) Not available to BRI Stations.
(CT) (2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of

the Digital Link Services Tariff.
____________________________________________________________________________________
Issued:  July 7, 1999 Effective:  August 6, 1999   

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issue

	

-

	

Section 45
except for the purpose

	

3rd Revised Sheet 24
of canceling this tariff.

	

Replacing 2nd Revised Sheet 24
PLEXARO-11 SERVICE

45.1 General (Continued)
M1WZ(ml Puh9°C-

45.1 .2 Feature Array (Continued)

	

W110 r ~a P tiJ ' t) �q,

C. Digital Multiplex System (DMS) Optional Features - (Continued)

	

CANCELLED

(AT)

	

-

	

Business Set Interface (1)(2) (Continued)

	

RUG

	

6Wl A

Basic Business Set Interface Package (Continued)

	

ey
Public Sevice

Commission
Held Calls: Allows a business set user to hold an established call on ~tlySArrectoryrectory number
on the business set. The user may then originate or receive another call on any other idle
directory number.

Intercom: Allows a customer to directly terminate on a predesignated set by depressing the
intercom key.

Key Short Hunt: Provides the capability for incoming calls to hunt over a set of directory
number appearances on a business set in search of an idle directory number to terminate
on . The directory numbers hunted over can be either standard directory numbers or
Multiple Appearance Directory Numbers (MADNs).

Listen on Hold : Allows a business set user to place a called patty on hold and listen
through the speaker.

Make Set Busy: Allows directory number appearances on a business set to be made busy
to incoming calls.

Multiple Appearance Directory Number (MADN): A directory number that is assigned to
more than one business set is called a Multiple Appearance Directory Number (MADN).
The business sets that are assigned this directory number are known as a MADN group.

Multiple Appearance Directory Number (MADN) and Conference Interaction: Allows the
following types ofconference calls to interact with MADN Hold: Three-way Calling,
Station Controlled Conference, Preset Conference, and Meet-Me Conference . This feature
also allows a conference call to be either answered or established by one party, placed on
hold, and picked up by another party.

Privacy Release: Allows aMADN with Single Call Arrangement(MADN SCA) to
establish a conference call among a number ofMADN lines and an external party.

Not available to BRI Stations.
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aftNot available on stations associated with Integrated Pathway Se
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Digital Link Services Tariff.
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Issued :

	

rE8 2 41999

	

Effective :

By PRISCILLA HILL-ARDOIN, President-Missouri APR 0 6 1993
Southwestern Bell Telephone Company

St . Louis, Missouri
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of canceling this tariff.

	

Replacing 1 st Revised Sheet 24

45.1 General (Continued)

45.1.2 Feature Array (Continued)

(1) Not available to BRI Stations.

PLEXAR®-II SERVICE

	

R' r°

FEB

	

9 1999

M0. Putbti(, olaiV16 ~U
C. Digital Multiplex System (DMS) Optional Features - (Continued)

Business Set Interface (1) (Continued)

Basic Business Set Interface Package (Continued)

	

pub̀ S `rck SSOU~,mission
Held Calls: Allows a business set user to hold an established call on any directo

	

number
on the business set. Theuser may then originate or receive another call on any other idle
directory number.

Intercom: Allows a customer to directly terminate on a predesignated set by depressing the
intercom key.

Key Short Hunt : Provides the capability for incoming calls to hunt over a set ofdirectory
number appearances on abusiness set in search ofan idle directory number to terminate
on . The directory numbers hunted over can be either standard directory numbers or
Multiple Appearance Directory Numbers (MADNs).

(C)

	

Listen on Hold : Allows a business set user to place a called party on hold and listen
through the speaker .

Make Set Busy: Allows directory number appearances on a business set to be made busy
to incoming calls.

Multiple Appearance Directory Number (MADN): A directory number that is assigned to
more than one business set is called a Multiple Appearance Directory Number (MADN).
The business sets that are assigned this directory number are known as a MADN group.

Multiple Appearance Directory Number (MADN) and Conference Interaction: Allows the
following types ofconference calls to interact with MADN Hold: Three-way Calling,
Station Controlled Conference, Preset Conference,andMeet-MeConference . This feature
also allows a conference call to be either answered or established by one party, placed on
hold, and picked up by another party.

Privacy Release. Allows a MADN with Single Call Arrangement (MADN SCA) to
establish a conference call among a number of MADN lines andpA

	

Is

F11 rn MIA

	

W~~g

Issued: FEB 0 9 1999

	

Effective:

1By PRISCII,LA HILL-ARDOIN, President-Missouri
MAR

	

9 1999
Southwestern Bell Telephone Company

St . Louis, Missouri
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Ist Revised Sheet 24
of canceling this tariff.
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45 .1

	

General (Continued)
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MAR 191998
45 .1 .2 Feature Array (Continued)
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DEC 2 3 1997
BY SCommission

C. Digital Multiplex System (DMS) Optional IaA

	

- 1

	

glgp

	

i

	

WS8®URI
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(AT)
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Business Set Interface (1) (Continued)

Basic Business Set Interface Package (Continued)

(AT)

	

(1) Not available to BRI Stations .

Issued :

	

DEC 2 3 1997

Held Calls : Allows a business set user to hold an established call on any directory number
on the business set . The user may then originate or receive another call on any other idle
directory number.

Intercom : Allows a customer to directly terminate on a predesignated set by depressing
the intercom key.

	

'

Key Short Hunt : Provides the capability for incoming calls to hunt over a set of directory
number appearances on a business set in search of an idle directory number to terminate
on . The directory numbers hunted over can be either standard directory numbers or
Multiple Appearance Directory Numbers (MADNs) .

Listed on Hold: Allows a business set user to place a called party on hold and listen
through the speaker.

Make Set Busy : Allows directory number appearances on a business set to be made busy
to incoming calls.

Multiple Appearance Directory Number (MADN): A directory number that is assigned to
more than one business set is called a Multiple Appearance Directory Number (MADN).
The business sets that are assigned this directory number are known as a MADN group.

Multiple Appearance Directory Number (MADN) and Conference Interaction : Allows the
following types of conference calls to interact with MADN Hold: Three-way Calling,
Station Controlled Conference, Preset Conference, and Meet-Me Conference . This feature
also allows a conference call to be either answered or established by one party, placed on
hold, and picked up by another party.

F- PLEJ'.Privacy Release: Allows a MADN with Single Call Arrangement (MADN SCA) to
establish a conference call among a number of MADN lines and an external party.

FEB 2 u 1998

Effective : FEB 2 6 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

MISSOURI
Public TceComm1ssiot_
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of canceling this tariff .

P .S .C . Mo .-No . 35

General Exchange Tariff
Section 45

riginal Sheet 24
ECEIVE

PLEXARR-II SERVICE JUL 161993

45 .1 GENERAL-(Continued)

	

MISSOURI
45 .1 .2

	

Feature Array-(Continued)

	

PublicSemice Commission

C . Digital Multiplex System (DMS) Optional Features-(Continued)

- Business Set Interface-(Continued)

Basic Business Set Interface Package-(Continued)

Held Calls : Allows a business set user to hold an established call on
any directory number on the business set . The user may then originate or
receive another call on any other idle directory number .

Intercom : Allows a customer to directly terminate on a predesignated set
by depressing the intercom key .

Key Short Hunt : Provides the capability for incoming calls to hunt over
a set of directory number appearances on a business set in search of an
idle directory number to terminate on . The directory numbers hunted over
can be either standard directory numbers or Multiple Appearance Directory
Numbers (MADNs) .

Listed on Hold : Allows a business set user to place a called party on
hold and listen through the speaker .

Make Set Busy : Allows directory number appearances on a business set to
be made busy to incoming calls .

Multiple Appearance Directory Number (MADN) : A directory number that is
assigned to more than one business set is called a Multiple Appearance
Directory Number (MADN) . The business sets that are assigned this
directory number are known as a MADN group .

Multiple Appearance Directory Number (MADN) and Conference Interaction :
Allows the following types of conference calls to interact with MADN
Hold : Three-way Calling, Station Controlled Conference, Preset
Conference, and Meet-Me Conference . This feature also allows a
conference call to be either answered or established by one party, placed
on hold, and picked up by another party .

Privacy Release : Al1&ANCELIGVnth Single Call Arrangement (MADN SCA)
to establish a conference call among a number of MADN lines and an
external party .

YUDIIC5 f Cpmmlsatmn
Effective :

JUL 1 9 1993

	

MSSFOURI

	

AUG 2 3 19
By A . D . ROBERTSON, Assistant Vice President-External Affair

Southwestern Bell Telephone Company
St . Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 25
of canceling this tariff. Replacing 2nd Revised Sheet 25

PLEXAR�-II SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

- Business Set Interface (1)(2) (Continued)

Basic Business Set Interface Package (Continued)

Ring Again:  With Ring Again, the user can have the business set monitor a busy directory
number and be notified when the called station becomes free.

Speed Calling (Personal):  Allows a business set user to have their own one-digit and/or
two-digit speed call list.  The user assigns and changes numbers against these lists and they
cannot be allowed access by other stations.

Business Set Display Feature Package

Call Forward/Automatic Dial Display:  Displays the previously stored number when
programming Call Forwarding or Automatic Dialing on a business set with a display.

Display Called Number:  Provides the user of a business set equipped with visual feedback
concerning the called number during the origination, termination and programming, and
feature activation operations.

Display Calling Number-Closed User Group Only:  Provides the business set user
receiving an incoming call with visual feedback concerning the calling number.

Enhanced Business Set Reason Display:  For business set users with Display, this feature
enhances Call Forward Reason Display to provide information on redirected calls.  This
allows the user to appropriately answer calls that are being redirected by features such as
Call Forwarding.

Query Time Key:  Provides the current time and date on a business set LCD display when
the Query Time and Date Key is depressed.

(1) Not available to BRI Stations.
(CT) (2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of

the Digital Link Services Tariff.
____________________________________________________________________________________

Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued,

	

Section 45
except for the purpose

	

2ndRevised Sheet 25
of canceling this tariff.

	

Replacing 1st Revised Sheet 25

45.1 General (Continued)

PLEJ{ARO-II SERVICE
SCtivliaC~"(~C'JUL'11u'E~t :~^I!~T''

It

	

kitL3

	

0

	

I
45.1 .2 Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (ContinfANCELLED

(AT)

	

-

	

Business Set Interface (1)(2) (Continued)

issued: FES .`2 41999

Business Set Display Feature Package

Au ~S~9
Basic Business Set Interface Package (Continued)

	

By

	

C8 Commission
public S

	

l RlRing Again: With Ring Again, the user can have the
polio

	

or a busy directory
number and be notified when the called station becomes free.

SpeedCalling (Personal) : Allows a business set user to have their own one-digit and/or
two-digit speed call list . The user assigns and changes numbers against these lists and they
cannot be allowed access by other stations.

Call Forward/Automatic Dial Display: Displays the previously stored number when
programming Call Forwarding or Automatic Dialing on a business set with a display.

Display Called Number: Provides the user ofabusiness set equipped with visual feedback
concerning the called number during the origination, termination and programming, and
feature activation operations.

Display Calling Number-Closed User Group Only: Provides the business set user
receiving an incoming call with visual feedback concerning the calling number.

Enhanced Business Set Reason Display: For business set users with Display, this feature
enhances Call ForwardReason Display to provide information on redirected calls. This
allows the user to appropriately answer calls that are being redirected by features such as
Call Forwarding .

Query Time Key: Provides the current time and date on a business set LCD display when
the Query Time and Date Key is depressed.

"

	

(1) Notavailable to BRI Stations .

	

Milannmm anion
(AT)

	

(2) Not available on stations associated with Integrated Pathway Service as found to Section 18 ofthe
Digital Link Services Tariff.

	

ALE0 APR A A° M9

By PRISCILLA HILL-ARDOIN, President-Missouri APR 0 s 1999
Southwestern Bell Telephone Company

St. Louis, Missouri
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1 st Revised Sheet 25
of canceling this tariff.
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45 .1 General (Continued)

45 .1 .2

	

Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

(AT)

	

-

	

Business Set Interface (1) (Continued) n 9!A 19
Basic Business Set Interface Package (Continued). .

	

BY .

Ring Again: With Ring Again, the uses can have the business set monitcMISSPU Aetory

(AT)

	

(1) Not available to BRI Stations .

Issued :

number and be notified when the called station becomes free .

Speed Calling (Personal) : Allows a business set user to have their own one-digit and/or
two-digit speed call list . The user assigns and changes numbers against these lists and they
cannot be allowed access by other stations .

Business Set Display Feature Package

Call Forward/Automatic Dial Display: Displays the previously stored number when
programming Call Forwarding or Automatic Dialing on a business set with a display.

Display Called Number: Provides the user of a business set equipped with visual feedback
concerning the called number during the origination, termination andprogramming, and
feature activation operations .

Display Calling Number-Closed User Group Only : Provides the business set user
receiving an incoming call with visual feedback concerning the calling number.

Enhanced Business Set Reason Display: For business set users with Display, this feature
enhances Call Forward Reason Display to provide information on redirected calls. This
allows the user to appropriately answer calls that are being redirected by features such as
Call Forwarding .

Query Time Key: Provides the current time and date on a business set LCD display when
the Query Time and Date Key is depressed .

DEC 2 3 1997

PLEXAR°-II SERVICE

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Effective :

	

FEB 2 61998

METED
DEC 2 3 1997

MISSOURI

THY,wnriegior

Public service Commission
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-

FEB 2 6 1998

MISSOURIPublic Carvice C mmissiotl



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

45 .1 GENERAL-(Continued)

45 .1 .2 Feature Array

P .S .C . Mo .-No . 35

- Business Set Interface-(Continued)

Business Set Display Feature Package

PLEXARR-II SERVICE

	

JUL 16 1993

Basic Business Set Interface Package-(Continued)

General Exchange Tariff
Section 45

C~t~/CQaiginal Sheet 25

MISSOURI
Public Service Commission

C . Digital Multiplex System (DMS) Optional Features-(Continued)

Ring Again : With Ring Again, the user can have the business set monitor
a busy directory number and be notified when the called station becomes
free .

Speed Calling (Personal) : Allows a business set user to have their own
one-digit and/or two-digit speed call list . The user assigns and changes
numbers against these lists and they cannot be allowed access by other
stations .

Call Forward/Automatic Dial Display : Displays the previously stored
number when programming Call Forwarding or Automatic Dialing on a
business set with a display .

Display Called Number : Provides the user of a business set equipped with
visual feedback concerning the called number during the origination,
termination and programming, and feature activation operations .

Display Calling Number-Closed User Group Only : Provides the business set
user receiving an incoming call with visual feedback concerning the
calling number .

Enhanced Business Set Reason Display : For business set users with
Display, this feature enhances Call Forward Reason Display to provide
information on redirected calls . This allows the user to appropriately
answer calls that are being redirected by features such as Call
Forwarding .

Query Time Key : Prov
display when the Query'

FEB 2 6 1998

rent time and date on a business set LCD
ate Key is depressed .
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Issuea :

	

JUL 19 1993
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AUGe2 3i 1993
By A . D . ROBERTSON, Assistant Vice President-External Affairs

Southwestern Bell Telephone Company
St . Louis, Missouri

AUG 2 3 1993



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  5th Revised Sheet 26 
of canceling this tariff. Replacing 4th Revised Sheet 26 
 

PLEXAR®-II SERVICE 
TA SOP 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(MT) 
(RT) 
 

45.1 GENERAL (Continued) 
 

45.1.2 Feature Array (Continued) 
 

C. Digital Multiplex System (DMS) Optional Features - (Continued) 
 

- Business Set Interface (1)(3) (Continued) 
 

Basic Business Set Interface Package (Continued) 
 

Business Set Interface Optional Feature 
 
Individual Business Line:  Allows the business set user the appearance of a Basic Local 
Access line as one of the directory numbers on the set. 
 
Direct Station Selection/Busy Lamp Field:  Provides the following two functions on one 
feature key:  Direct Station Select provides direct dialing to a monitored directory number 
and Busy Lamp Field allows the user to monitor station status of a directory number 
through the use of the business set lamp status. 

 
- Call Park  (1)(2) 
 

Allows a station user to park (hold) a call against its own directory number.  The parked 
call can be retrieved from any station by dialing the feature access code and directory 
number. 

 
- Last Number Redial 
 

Enables a subscriber to redial the last called number by pressing a single key rather than 
dialing the entire number. 

 
- Meet-Me Conference (1) 
 

Allows conferees to hold a conference on a six-port conference bridge by dialing a 
directory number at a specific time. 

 
(1) Not available to BRI Stations. 
(2) Available only to existing customers who have feature.  Refer to Optional Features, Call Park, for 

new customers. 
(3) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of 

the Digital Link Services Tariff. 
 Issued:  October 24, 2003 Effective:  November 24, 2003 

 
By CINDY BRINKLEY, President-SBC Missouri 

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 
St. Louis, Missouri 
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P.S .C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

4th Revised Sheet 26
of canceling this tariff.

	

Replacing 3rd Revised Sheet 26
PLEXAR®-11 SERVICE

ea

o ~-
10

Enables a subscriber to redial the last called number by pressing a single key rather than dialing the
o

	

entire number.
N t'p

45.1 GENERAL (Continued)

45.1 .2 Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

-

	

Business Set Interface (1)(3) (Continued)

Basic Business Set Interface Package (Continued)

Business Set Interface Optional Feature

Individual Business Line : Allows the business set user the appearance of a Basic Local Access line
as one of the directory numbers on the set.

Direct Station Selection/Busy Lamp Field: Provides the following two functions on one feature
key: Direct Station Select provides direct dialing to a monitored directory number and Busy Lamp
Field allows the user to monitor station status of a directory number through the use ofthe business
set lamp status .

Call Park (1)(2)

Allows a station user to park (hold) a call against its own directory number. The parked call can be
retrieved from any station by dialing the feature access code and directory number .

o

	

-

	

Last Number Redial

Meet-Me Conference (1)

Allows conferees to hold a conference on a six-port conference bridge by dialing a directory
` )

	

number at a specific time .

-s -

	

Visual Message Waiting Indication (1)(3)
Cl .

(AT)

	

This feature is for use with customer equipment tht requires a voltage signal to activate the
(AT)

	

message waiting light. .

(AT)

	

(1)

	

Not available to BRI Stations . For the message waiting indication feature available to BRI Stations
(AT)

	

(see Visual Message Waiting Indication in Section 45.1.2,13 . of this tariff.)
(2)

	

Available only to existing customers who have feature. Refer to Optional Features, Call Park, for new
customers.

(3)

	

Not available on stations associated with Access Advantage Plus Service as found in Section 18 ofthe
Digital Link Services Tariff.

Issued :

	

FEBRUARY 18, 2000

	

Effective :

	

MARCH 19, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

	

4319
St . Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

3rd Revised Sheet 26
of canceling this tariff.

	

Replacing 2nd Revised Sheet 26
PLEXAR®-II SERVICE

45.1 GENERAL (Continued)

45.1 .2

	

Feature Array (Continued)

C . Digital Multiplex System (DMS) Optional Features - (Continued)

C

0o.

-

	

Business Set Interface (1)(3) (Continued)

Basic Business Set Interface Package (Continued)

Business Set Interface Optional Feature

Call Park (1)(2)

Last Number Redial

c

	

E

	

dialing the entire number.

J

	

t~ E0
o> UMLLI

	

Meet-McConference(I)
U

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

JUL - 7 1999

WgWi

Individual Business Line : Allows the business set user the appearance of aBasic Local
Access line as one of the directory numbers on the set.

Direct Station Selection/Busy Lamp Field: Provides the following two functions on one
feature key: Direct Station Select provides direct dialing to a monitored directory number
and Busy Lamp Field allows the user to monitor station status of a directory number
through the use ofthe business set lamp status .

Allows a station user to park (hold) a call against its own directory number . The parked
call can be retrieved from any station by dialing the feature access code and directory
number.

O
y

	

Enables a subscriber to redial the last called number by pressing a single key rather than

Z

	

~~'2~

	

Allows conferees to hold a conference on a six-port conference bridge by dialing a
V

	

='S ~- 07-C/3

	

directory number at a specific time.

m~

	

.s9o~PQ P~ QQq
a

	

-

	

Visual Message Waiting Indication (1)(3)

	

c~Qpp_~Tgyp

	

Ot~vtn ;~tn .Cy

Provides a visual indication on a station set to alert the subscri5r th't~s`age.iSMj

(1)

	

Not available to BRI Stations .
(2)

	

Available only to existing customers who have feature . Refer to Optional Features, Call Park, for
new customers.

(CT)

	

(3)

	

Not available on stations associated with Access Advantage Plus Service as found in Section 18 of
the Digital Link Services Tariff.

Issued :

	

JULY 7, 1999

	

Effective

	

AUGUST 6,1W
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Continued)

49
Issued: FES 2 41999

CANCELLED

AUG 0_ 6 1999
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Effective

By PRISCILLA HILL-ARDOIN, President-Missouri APR 0 6 1999Southwestern Bell Telephone Company
St . Louis, Missouri

45.1 .2 Feature Array(Continued)

C. Digital Multiplex System (DMS) Optional Features -

((AT)- Business Set Interface (1)(3) (Continued)

Basic Business Set Interface Package (Continued)

Busine s Set Interface Optional Feature

Individual Business Line : Al ows the business
seAccessline as one of the directory numbers on the

Direct Station Selection/Busy Lamp Field:
Provifeaturekey: Direct Station Select provides direct

andBusy Lamp Field allows the user to monitor
sthroughthe use of the business set lamp status .

Call Park (1)(2)

Allows a station user to park (hold) a call against
call can be retrieved from any station by dialing

tnumber.

- Last Number Redial

Enables a subscriber to redial the last called
numbdialingthe entire number.

Meet-Me Conference (1)

Allows conferees to hold a conference on a
six-podirectorynumber at a specific time.

(AT) - Visual Message Waiting Indication (1)(3)

Provides a visual indication on a station set to

ale(1)Not available to BRI Stations .
(2) Available only to existing customers who have feature.

Renewcustomers.
(AT) (3) Not available on stations associated with Integrated Pathw(AT)

Digital Link Services Tariff.
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45.1 GENERAL (Continued)

45.1 .2

	

Feature Array (Continued)
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Call Park (1)(2)

(AT)

	

-

	

Last Number Redial

PLEXAR8-11 SERVICE

C.

	

Digital Multiplex System (DMS) Optional Features -

(AT)

	

-

	

Business Set Interface (1) (Continued)

Basic Business Set Interface Package (Continued)
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Business Set Interface Optional Feature

	

CL-J, S n11C+GC,
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Vc M1SS

DEC 2 3 1997
(Continued)

MISSOURI
Crp ublicSaavirprnmrr.icsicr

Individual Business Line : Allows the business e user the appearance of a Basic Local
Access line as one of the directory numbers on the set.

(AT)

	

Direct Station Selection/Busy Lamp Field: Provides the following two functions on one
feature key: Direct Station Select provides direct dialing to a monitored directory number
and Busy Lamp Field allows the user to monitor station status of a directory number

(AT)

	

through the use of the business set tamp status .

Allows a station user to park (hold) a call against its own directory number. The parked
call can be retrieved from any station by dialing the feature access code and directory
number .

Enables a subscriber to redial the last called number by pressing a single key rather than
(AT)

	

dialing the entire number.

*T)

	

-

	

Meet-Me Conference (1)

Allows conferees to hold a conference on a six-port conference bridge by dialing a
directory number at a specific time .

(AT)

	

-

	

Visual Message Waiting Indication (1)

(AT)

4AT)

(AT)

Provides a visual indication on a station set to alert the subscriber that message is waiting.

(1) Not available to BRI Stations .

	

f~
(2) Available only to existing customers who have feature . Refer to Optional Features, Call Park,~f

new customers .

Issued :

	

DEC 2 3 1997

	

Effective :

	

FEBF2~b1
192BwScOCOI IIITIISSIOi3

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

~~~~® Original Sheet 26
of canceling this tariff .

45 .1 GENERAL-(Continued)

45 .1 .2 Feature Array

Business Set Interface-(Continued)

Business Set Interface Optional Feature

- Call Park

- Meet-Me Conference

PLEXARR-II SERVICBJUL 16 1993

MISSOURI
Public Semice Commission

C . Digital Multiplex System (DMS) Optional Features-(Continued)

Basic Business Set Interface Package-(Continued)

Individual Business Line : Allows the business set user the appearance of
a Basic Local Access line as one of the directory numbers on the set .

Allows a station user to park (hold) a call against its own directory
number . The parked call can be retrieved from any station by dialing the
feature access code and directory number .

Allows conferees to hold a conference on a six-port conference bridge by
dialing a directory number at a specific time .

CANCELLED

FEB.26 1998

. . .
Public Service Commisstorl

MISSOURI11

FILED
AUG 23 1993

M(it_ PURI IC CFRVtCF CPtkjNL
Issued : Effective :

JUL 19 Wa

	

j
AUG 2 3 19g,Tt

By A . D . ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

St . Louis, Missouri



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  1st Revised Sheet 26.01 
of canceling this tariff. Replacing Original Sheet 26.01 
  

PLEXAR®-II SERVICE 
TA SOP 

 
 
 
 
 
 
 
 
(CP) 
 
(CP) 
(RT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(RT) 
 
 
 
 
 
 
 
 
 
 
 
 

45.1 GENERAL (Continued) 
 

45.1.2 Feature Array (Continued) 
 

C. Digital Multiplex System (DMS) Optional Features - (Continued) 
 

- Simultaneous Ring One Number (1) 
 

Causes one additional telephone number of the customer to ring simultaneously whenever 
the Plexar station number is dialed.  The customer’s Plexar station and the Simultaneous 
Ring One Number telephone number must be served from the same central office switch. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Simultaneous Ring One Number is only available where equipment, features and facilities 
are available.  Other restrictions and limitations may apply. 

 
 
 
 
 
 
 
(1) Not available to BRI Stations. 
 

 Issued:  June 6, 2004 Effective:  July 5, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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(AT)

(AT)

P.S.C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 26,01
of canceling this tariff.

45.1

	

GENERAL (Continued)

PLEXAR® -II SERVICE

45.1 .2

	

Feature Array (Continued)

	

RECD OCT 2 4 2003

C.

	

Digital Multiplex System (DMS)Optional Features -(Continued)$erViCe CorTimission
Simultaneous Ring One Number (1)

Extends the reach of a customer's Plexar-II station number, by causing additional
telephone device to ring simultaneously whenever the Plexar-II station number is dialed.
Once the call is answered on either of the telephone devices, ringing on the other device
will be terminated, and the originating caller will be connected directly to the device which
answered the call . The other device will be freed up to initiate or receive new calls,
without interfering with the original call .

If the Simultaneous Ring OneNumber customer answers an incoming call on a device
other than the Plexar-II station corresponding with the telephone number that was actually
dialed, the customer's Plexar-II telephone bill will be charged usage charges, as if a call
was placed from the Plexar-II station to the device on which the call was answered . This
usage will be billed by the customer's existing carrier for the type of call in question and
will be billed according to the billing arrangement the customer has with that carrier. The
simultaneously rung number can be any valid, non zero-plus telephone number (for
example, another Plexar-II station, residential telephone line, or cellular phone number).

Ifthe Simultaneous Ring One Number customer does not answer a call on either ofthe
simultaneously rung devices, and either of the simultaneously rung telephone numbers has
an associated answering device or voicemail, the first entity to answer the call will receive
the message.

To change the telephone number ofthe device being simultaneously rung or to turn off
Simultaneous Ring One Number, the customer must place a service order.

Simultaneous Ring One Number is only available where equipment, features and facilities
are available. Other restrictions and limitations may apply.

CANCELLED

AUG 0 5 2004

Missouri Public

(AT)

	

(1)

	

Not available to BRI Stations .

	

b
ELI Rt: A~V1CA

1'e'Q5

	

.0 1CAMmission
Issued : October 24, 2003

	

MISSOURI

	

Effective: November 24, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., dfbla SBC Missouri

	

mia9cum PuDlita ,
St. Louis, Missouri

	

Setvie® e6htif891Ln

NOV 24 2003



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  Original Sheet 26.02 
of canceling this tariff.  
 

PLEXAR®-II SERVICE 
TA SOP 

 
 
 
 
 
 

(MT)(FC)
 
 
(MT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 
 
(AT) 
 

45.1 GENERAL (Continued) 
 

45.1.2 Feature Array (Continued) 
 

C. Digital Multiplex System (DMS) Optional Features - (Continued) 
 

- Visual Message Waiting Indication (1)(2) 
 
This feature is for use with customer equipment that requires a voltage signal to activate the 
message waiting light. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Not available to BRI Stations.  For the message waiting indication feature available to BRI 

Stations (see Visual Message Waiting Indication in Section 45.1.2,B. of this tariff.) 
(2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of 

the Digital Link Services Tariff. 
 

 Issued:  October 24, 2003 Effective:  November 24, 2003 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  4th Revised Sheet 27 
of canceling this tariff. Replacing 3rd Revised Sheet 27 
  

PLEXAR®-II SERVICE 
 

 
 
 
 
 
 
 
 
 
 
 
(CT) 
 
 
 
 
 
 
(CT) 
(AT) 
(AT) 
 
(CT) 
(CT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
(AT) 

45.2 RULES AND REGULATIONS 
 

45.2.1 Plexar-II Service will be provided subject to the availability of the necessary switching 
equipment and outside plant facilities.  The provisioning of standard and optional features is 
limited to the capabilities of the serving central office. 

 
45.2.2 The following terms used in this section shall mean: 

 
Plexar-II Basic Station:  Consists of two rate elements, the appropriate basic station rate and 
basic station line facility rate(1).  The combined rate elements comprise all facilities, including 
intercommunication, outside plant facilities and standard features from the Plexar-II dial 
switching equipment located on the Company premises. 
 
Off-Premises Station:  Consists of two rate elements, the appropriate station rate and 
applicable private line charges. 
 
Plexar-II BRI Station(2):  Consists of the appropriate station rate elements and station line 
facility rate.  This can be a combination of B and D channels with a maximum of 2-B channels 
and 1 D-channel per BRI station.  B-channels can be used for either Circuit Switched Voice 
(CSV), Circuit Switched Data (CSD), or Packet Switched Data(3).  D-channels can be used for 
Packet Switched Data only(3). 
 
ISDN Serving Area:  A Company Exchange with one or more ISDN-equipped central offices, 
plus all other Company exchanges and/or zones included in that ISDN-equipped central 
office’s non-optional local calling area as defined in the Local Exchange Tariff. 
 
Link Extension:  Provides the additional interoffice facility and central office hardware 
required to provide Plexar BRI Service for customers that are not located within the ISDN 
Serving Area but are within the same LATA. 
 
 
 

 
 
(1) Station line facility rates specified in this tariff are not applicable to stations associated with 

Access Advantage Plus Service as found in Section 18 of the Digital Link Services Tariff. 
(2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of 

the Digital Link Services Tariff. 
(3) ISDN BRI Packet Switching is obsolete and only available to existing installations at existing 

locations for existing customers.  This service will be withdrawn on June 1, 2006. 
 

 Issued:  September 16, 2005 Effective:  October 16, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 27
of canceling this tariff. Replacing 2nd Revised Sheet 27

PLEXAR�-II SERVICE

45.2 RULES AND REGULATIONS

45.2.1 Plexar-II Service will be provided subject to the availability of the necessary switching
equipment and outside plant facilities.  The provisioning of standard and optional features is
limited to the capabilities of the serving central office.

45.2.2 The following terms used in this section shall mean:

Plexar-II Basic Station:  Consists of two rate elements, the appropriate basic station rate and
basic station line facility rate(1).  The combined rate elements comprise all facilities,
including intercommunication, outside plant facilities and standard features from the Plexar-II
dial switching equipment located on the Telephone Company premises.

Off-Premises Station:  Consists of two rate elements, the appropriate station rate and
applicable private line charges.

Plexar-II BRI Station(2):  Consists of the appropriate station rate elements and station line
facility rate.  This can be a combination of B and D channels with a maximum of 2-B
channels and 1 D-channel per BRI station.  B-channel can be used for either circuit switched
voice (CSV), circuit switched data (CSD), or packet switched data.  D-channels can be used
for packet switched data only.

ISDN Serving Area:  A SWBT Exchange with one or more ISDN-equipped central offices,
plus all other SWBT exchanges and/or zones included in that ISDN-equipped central office’s
non-optional local calling area as defined in the Local Exchange Tariff.

Link Extension:  Provides the additional interoffice facility and central office hardware
required to provide Plexar BRI Service for customers that are not located within the ISDN
Serving Area but are within the same LATA.

(CT) (1) Station line facility rates specified in this tariff are not applicable to stations associated with Access
(CT) Advantage Plus Service as found in Section 18 of the Digital Link Services Tariff.
(CT) (2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of

the Digital Link Services Tariff.
____________________________________________________________________________________

Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

schwam

schwam
October 16, 2005



P.S .C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued .

	

Section 45
except for the purpose

	

2ndRevised Sheet 27
of canceling this tariff.

	

Replacing 1st Revised Sheet 27

45.2 RULES ANDREGULATIONS

40

	

Issued:

	

FEB 2 41999

PLEXARO-II SERVICE M1aonuPl pu;8Hq
Sc3rbin'--1

45.2 .1

	

Plexar-II Service will be provided subject to the availability of the necessary switching
equipment and outside plant facilities. The provisioning of standard andoptional features is
limited to the capabilities of the serving central office.

45.2.2

	

Thefollowing terms used in this section shall mean:

Plexar-II Basic Station: Consists oftwo rate elements, the appropriate basic station rate and
O (AT)

	

basic station line facility rate(l ). The combined rate elements comprise all facilities, including
intercommunication, outside plant facilities and standard features from the Plexar-II dial
switching equipment located on the Telephone Company premises.

Off-Premises Station: Consists of two rate elements, the appropriate station rate and
applicable private line charges .

(AT)

	

Plexar-II BRI Station(2) : Consists of the appropriate station rate elements and station line
facility rate . This can be a combination of B and D channels with a maximum of 2-B channels
and 1 D-channel per BRI station. B-channel can be used for either circuit switched voice
(CSV), circuit switched data (CSD), or packet switched data. D-channels can be used for
packet switched data only.

ISDN Serving Area: A SWBT Exchange with one or more ISDN-equipped central offices,
plus all otherSWBT exchanges and/or zones included in that ISDN-equipped central office's
non-optional local calling area as defined in the Local Exchange Tariff.

Link Extension: Provides the additional interoffice facility and central office hardware
required to provide Plexar BRI Service for customers that are not located within theISDN
Serving Area but are within the same LATA.

CANCELLED

0y~999

gyo~ ce C

	

misslon
public S4JIISSpURI

(AT)

	

(1)

	

Station line facility rates specified in this tariff are not applicable to stations associated with.

	

Integrated Pathway Service as found in Section 18 ofthe Digital Link Services Tariff.
(2)

	

Not available on stations associated with Integrated Pathway Service as found in Section 18 ofthe(IT)

	

Digital Link Services Tariff.

Effective

so~iion 6ftim

FILM APR 0 9 1999

By PRISCILLAHILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

	

APR 0 6 1999
St. Louis, Missouri



(R I )
(RT)

(RT)

P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

lst Revised Sheet 27
of canceling this tariff.

	

Replacing Original Sheet 27

45.2 RULES AND REGULATIONS

PLEXAR`-II SERVICE

45 .2 .1

	

Plexar-II Service will be provided subject to the availability ofthe necessary switM

	

OURI
equipment and outside plant facilities . The provisioning of standard anP8b!brh;6"WrbMMig9l0P
limited to the capabilities of the serving central office .

45 .2.2

	

Thefollowing terms used in this section shall mean :

DEC 2 3 1997

OT)

	

Plexar-II Basic Station : Consists of two rate elements, the appropriate basic station rate and
(AT)

	

basic station line facility rate . The combined rate elements comprise all facilities, including
intercommunication, outside plant facilities and standard features from the Plexar-II dial
switching equipment located on the Telephone Company Premises .

	

CAN

	

EL
E-®

APR_ 0 619~

~;

	

~

	

nrice CommissionOff-Premises Station : Consists of two rate elements, the appropriate station

	

MISSOURI
applicable private line charges .

(AT)

	

Plexar-II BRI Station : Consists of the appropriate station rate elements and station line
facility rate . This can be a combination of B and D channels with a maximum of 2-B
channels and 1 D-channel per BRI station. B-channel can be used for either circuit switched
voice (CSV), circuit switched data (CSD), or packet switched data . D-channels can be used
for packet switched data only .

ISDN Serving Area: A SWBT Exchange with one or more ISDN-equipped central offices,
plus all other SWBT exchanges and/or zones included in that ISDN-equipped central office's
non-optional local calling area as defined in the Local Exchange Tariff.

Link Extension : Provides the additional interoffice facility and central office hardware
required to provide Plexar BRI Service for customers that are not located within the ISDN

(AT)

	

Serving Area but are within the same LATA.

1~
T)

	

FEB 2 6 1998

MISSOURI
of hlir Send r "a (`,nmMISS101I

Issued : DEC 2 3 1997

	

Effective :

	

FEB 2 6 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

I

	

St. Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

45 .2 RULES AND REGULATIONS

45 .2 .1

45 .2 .2

45 .2 .3

P .S .C . Mo .-No . 35

PLEXARR-II SERVICE
JUL 16 1993

MISSOURI
Public Seivice Commission

Plexar-II Service will be provided subject to the availability of
necessary switching equipment and outside plant facilities . The
provisioning of standard and optional features is limited to the
capabilities of the serving central office .

The following terms used in this section shall mean :

R
General Exchange Tariff

	Section45
~UBMIJOriginal Sheet 27

the

Plexar-II Basic Station : Consists of two rate elements, the appropriate
station rate and station line facility rate . The combined rate elements
comprise all facilities, including intercommunication, outside plant
facilities and standard features from the Plexar-II dial switching
equipment located on the Telephone Company premises .

Plexar-II Non-Working Station : Consists of two rate elements, the
appropriate station rate and station line facility rate, and is used
meet the minimum station line requirement .

to

Off-Premises Station : Consists of two rate elements, the appropriate
station rate and applicable private line charges . An Off-Premises
station is used : a) when a Plexar-II station is located in a serving
central office that does not meet the minimum 10 station line requirement
and b) to provide service to customers in multiple central offices when
the minimum station line requirement would ordinarily have been met .

A minimum charge for a Plexar-II service arrangement is applicable .

The minimum charge shall be the rates applicable to 10 Plexar-II stations
(Basic, Non-Working, or Off-Premises) in each serving central office and
their associated station line facility as set forth in Paragraph 45 .4 .3
and 45 .4 .4, following .

Additionally, the maximum number of station lines that can be installed
with the initial installation of the customer's Plexar-II arrangement is
74 stations within each serving central office . However, during the
fixed rate period,subsequent installations of station lines that would
bring the total number of station lines beyond 74 within each serving
central office are allowed for the remainder of the fixed rate period .
The customer may then request a Plexar-Custom serving arrangement as set
forth in Paragraph 45 .~~~~f}~(]~~~y.~/{~ng or continue with their Plexar-II
Service for the duratiCa`VYRlf'C~I1tract .

	

FILED

Issued :
IUL 1

	

1993

	

PUbIle8 'Co

	

I111Y11SSIOn Effective :
9 SS11UFRI

	

AUG 2 3 1993'
By A . D . ROBERTSON, Assistant Vice President-External Affairs

Southwestern Bell Telephone Company
St . Louis, Missouri



 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  1st Revised Sheet 27.01 
of canceling this tariff. Replacing Original Sheet 27.01 
  

PLEXAR®-II SERVICE 
 

(CT) 
 
(AT) 
(MT) 
(AT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 
(MT) 
 
 
(MT) 
 

45.2 RULES AND REGULATIONS (cont’d) 
 

45.2.2 (cont’d) 
 

Out-WATS Termination:  Allows a station user access to Out-WATS services dedicated to a 
customer group by dialing an access code. 

 
Tie Trunk Terminations:  The following connections are available as outlined below: 

 
- Analog Facility:  An analog termination  used to connect tie trunks or dedicated channels to 

other telecommunications switching systems. 
 

- Digital Facility:  A digital 1.544 MBPS termination used to connect dedicated tie trunks to 
another telecommunications switching system.  The termination can accommodate 
twenty-four (24) DS0 channels, each dedicated to a specific service. 

 
- Digital Direct Termination:  A digital 1.544 MBPS termination used to connect dedicated 

tie trunks to another telecommunications switching system.  The termination can 
accommodate twenty-three (23) 64 kbps “B” channels for circuit switching and one 64 kbps 
“D” channel (23B+D) or, in cases of multiple Digital Direct terminations, twenty-four (24) 
64 kbps “B” channels where “D” channels can be shared. 

 
Optional Feature –  
 
Backup D-Channel: Provides backup for primary “D” channel under those 
circumstances where three or more Digital Direct Terminations share a single 
“D” channel.  A predetermined channel on another Digital Direct Termination would 
automatically take over call control and signaling functions. 

45.2.3 A Plexar-II service arrangement does not have a minimum or maximum station requirement.  
However, if a system exceeds 74 stations, the customer may request a Plexar-Custom serving 
arrangement as set forth in Paragraph 45.3.7, following, or continue with their Plexar-II 
Service for the duration of the contract. 

 
 
 
 
 
 
 
 

 Issued:  September 16, 2005 Effective:  October 17, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose Original Sheet 27.01
of canceling this tariff.

PLEXAR�-II SERVICE

45.2 RULES AND REGULATIONS (Continued)

(MT)(RT)(CT) 45.2.3 A Plexar-II service arrangement does not have a minimum or maximum station requirement.
However, if a system exceeds 74 stations, the customer may request a Plexar-Custom serving
arrangement as set forth in Paragraph 45.3.7, following, or continue with their Plexar-II

(MT)(RT)(CT) Service for the duration of the contract.

____________________________________________________________________________________

Issued:  December 23, 1997  Effective:  February 26, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

schwam

schwam
October 17, 2005



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 4th Revised Sheet 28
of canceling this tariff. Replacing 3rd Revised Sheet 28

PLEXAR�-II SERVICE

45.2 RULES AND REGULATIONS (Continued)

45.2.4 Plexar-II station line facilities are charged in mileage bands as measured in air miles from the
station location to the serving central office.  The station line facility rates are applicable to all
Plexar-II Basic(2) or BRI stations, except Off-Premises stations.  The station line facility rate
applies to all BRI stations and to the Plexar-II Basic stations in excess of the number of
Plexar-II access lines.  In no case shall the credit applied for station line facility rates exceed
the number of station line facility rates billed.

45.2.5 Basic Customer Rearrangement Service (CRS) allows customers to request changes as batch
(overnight) or priority (same day).  Each customer is permitted 20 batch and 3 priority
changes per day (per central office served).  All normal and emergency central office
functions have priority over customer-requested changes.  The Telephone Company is not
responsible for customer change requests delayed by such central office functions. (1)

Basic CRS includes initial training at the time of CRS installation, one CRS Customer
Administrator Guide (per central office served), and access for one simultaneous user per
customer.

The customer must obtain and maintain compatible Customer Premises Equipment (CPE)
necessary for use with CRS.

The customer assumes full responsibility for station information managed by CRS since the
Telephone Company does not maintain station specific records once CRS changes have been
made.  The Telephone Company does maintain a total count of the number of optional
features purchased.  This count represents the maximum number which can be activated at
any one time through CRS and will be used for billing purposes.  Activation or deactivation of
optional features through CRS does not affect billing.  When the customer activates optional
station features through CRS, the station feature nonrecurring charges are waived.  If the
customer requests the Telephone Company to activate optional station features instead of
utilizing CRS capability, applicable tariff charges for the activated feature will be applied.

The Telephone Company reserves all rights to take the CRS computer down for maintenance
of software updates as required.  Whenever possible, this will be done during weekend and
off-peak hours, and customers will be notified in advance.

(1) Not available to BRI stations.
(2) Station line facility rates specified in this tariff are not applicable to stations associated with

(CT) Access Advantage Plus Service as found in Section 18 of the Digital Link Services Tariff.
____________________________________________________________________________________

Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C . Mo.-No . 35
No supplement to this

	

E~.I.ED

	

General Exchange Tariff
tariff will be issued .

	

CANC

	

Section 45
except for the purpose

	

3rd Revised Sheet 28
of canceling this tariff.

	

AUh

	

99'1)

	

Replacing 2ndRevised Sheet 28
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Cell SERVICE
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Issued : FES 2 41999

p hVic e

	

gURl
45.2 RULES AND

	

GULA

	

Continued

	

+

	

r 'P ~"

	

9
45.2.4

	

Plexar-II station line facilities are charged in mileage bands as measured in air miles from the
station location to the serving central office . The station line facility rates are applicable to all

(AT)

	

Plexar-II Basic(2) or BRI stations, except Off-Premises stations . The station line facility rate
applies to all BRI stations and to the Plexar-II Basic stations in excess of the number of

(AT)

	

Plexar-11 access lines. In no case shall the credit applied for station line facility rates exceed
(AT)

	

the number of station line facility rates billed .

45.2.5 Basic Customer Rearrangement Service (CRS) allows customers to request changes as batch
(overnight) or priority (same day). Each customer is permitted 20 batch and 3 priority
changes per day (per central office served). All normal andemergency central office
functions have priority over customer-requested changes. The Telephone Company is not
responsible for customer change requests delayed by such central office functions . (1)

Basic CRS includes initial training at the time of CRS installation, one CRS Customer
Administrator Guide (per central office served), and access for one simultaneous user per
customer .

The customer must obtain and maintain compatible Customer Premises Equipment (CPE)
necessary for use with CRS.

The customer assumes full responsibility for station information managed by CRS since the
Telephone Company does not maintain station specific records once CRS changes have been
made. The Telephone Company does maintain a total count ofthe number ofoptional
features purchased . This count represents the maximum number whichcan be activated at any
one time through CRS and will be used for billing purposes . Activation or deactivation of
optional features through CRS does not affect billing. When the customer activates optional
station features through CRS, the station feature nonrecurring charges are waived. If the
customer requests the Telephone Company to activate optional station features instead of
utilizing CRS capability, applicable tariff charges for the activated feature will be applied.

TheTelephone Company reserves all rights to take theCRS computer down for maintenance
of software updates as required. Whenever possible, this will be done during weekendand
off-peak hours, and customers will be notified in advance.
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(1)

	

Not available to BRI stations .
(AT)

	

(2)

	

Station line facility rates specified in this tariffare not applicable to stations associated with
(AT)

	

Integrated Pathway Service as found in Section 18 ofthe Digital Link Services Tariff.

OLEO APR 0 6 1999

By PRISCILLA HILL-ARDOIN, President-Missouri APR 0 6 1999
Southwestern Bell Telephone Company

St . Louis, Missouri
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P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

2ndRevised Sheet 28
ofcanceling this tariff.

	

Replacing 1 st Revised Sheet 28

45,2 RULES AND REGULATIONS (Continued)

PLEXARO-II SERVICE

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2 3 1997

45 .2.4

	

Plexar-II station line facilities are charged in mileage bands as measured in air miMJ9Ut
station location to the serving central office . The station line facility raRSJVka

	

&431eraMriF$IOr
(AT)

	

Plexar-Il Basic or BRI stations, except Off-Premises stations . The station line facility rate
Ì

	

applies to all BRI stations and to the Plexar-II Basic stations in excess of the number of
(HT)

	

Plexar-II access lines.

"

	

45.2.5

	

Basic Customer Rearrangement Service (CRS) allows customers to request changes as batch
(overnight) or priority (same day) . Each customer is permitted 20 batch and 3 priority
changes per day (per central office serve=) . All normal and emergency central office
functions have priority over customer-requested changes. The Telephone Company is not

(AT)

	

responsible for customer change requests delayed by such central office functions . (1)

Basic CRS includes initial training at the time of CRS installation, one CRS Customer
Administrator Guide (per central office sened), and access for one simultaneous user per
customer.

The customer must obtain and maintain compatible Customer Premises Equipment (CPE)
necessary for use with CRS.

The customer assumes full responsibility for station information managed by CRS since the
Telephone Company does not maintain station specific records once CRS changes have been
made. The Telephone Company does maintain a total count of the number of optional
features purchased . This count represents the maximum number which can be activated at
any one time through CRS and will be used for billing purposes . Activation or deactivation
of optional features through CRS does not affect billing . When the customer activates
optional station features through CRS, the station feature nonrecurring charges are waived . If
the customer requests the Telephone Company to activate optional station features instead of
utilizing CRS capability, applicable tariff charges for the activated feature will be applied.

The Telephone Company reserves all rights to take the CRS computer down for maintenance
of software updates as required . Whenever possible, this will be done during weekend and
off-peak hours, and customers will be notified in advance.
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(1) Not available to BRI stations .
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

45 .2 RULES AND REGULATIONS-(Continued)

45 .2 .4

45 .2 .5

CANCELLED

FES 2_6199

P .S .C . Mo .-No . 35

PLEXARR-II SERVICE

General Exchange Tariff
Section 45

1st Revised Sheet 28
Replacing OriRIC E11'112D

OCT 1 4 1993

Plexar-II station line facilities are charged in mil~,a e banWASAOURI
measured in air miles from the station location to tfs'~

	

v

	

~~~,

	

mlas~Ot~

office . The station line facility rates are applicable to all Plexar-II
Basic stations, except Off-Premises stations . The station line facility
rate applies to Plexar-II stations in excess of the number of Plexar-II
access lines .

Basic Customer Rearrangement Service (CRS) allows customers to request
changes as batch (overnight) or priority (same day) . Each customer is
permitted 20 batch and 3 priority changes per day (per central office
served) . All normal and emergency central office functions have priority
over customer-requested changes . The Telephone Company is not
responsible for customer change requests delayed by such central office
functions .

Basic CRS includes initial training at the time of CRS installation, one
CRS Customer Administrator Guide (per central office served), and access
for one simultaneous user per customer .

The customer must obtain and maintain compatible Customer Premises
Equipment (CPE) necessary for use with CRS .

The customer assumes full responsibility for station information managed
by CRS since the Telephone Company does not maintain station specific
records once CRS changes have been made . The Telephone Company does
maintain a total count of the number of optional features purchased .
This count represents the maximum number which can be activated at any
one time through CRS and will be used for billing purposes . Activation
or deactivation of optional features through CRS does not affect billing .
When the customer activates optional station features through CRS, the
station feature nonrecurring charges are waived . If the customer
requests the Telephone Company to activate optional station features
instead of utilizing CRS capability, applicable tariff charges for the

p~NI 8 CrOfllMiS9100vated feature will be applied .

fit ' OURI
The Telephone Company reserves all rights to take the CRS computer down
for maintenance of software updates as required . Whenever possible, this
will be done during weekend and off-peak hours, and customers will be
notified in advance .

45 .2 .6 A Plexar-II Off-Premises station will be furnished the same service as a
Plexar-II Basic station where equipment and facilities areF

RIM
Ci

Private line rates and charges, as specified in Section 2

	

Private
Line Service tariff, apply to Off-Premises stations .

	

NOV 15 1993

Issued : OCT 1 5 1993

	

- - - Effective : NOV I16 1
Public erv)ce

By M . H . SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St . Louis, Missouri

I
ommission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

45 .2

45 .2 .4

45 .2 .5

45 .2 .6

Issued :

RULES AND REGULATIONS-(Continued)

P .S .C . Mo .-No . 35

PLEXARR-II

C~'fQWa1 Exchange Tariff
4!

	

Section 45

JUL 16 1993

	

Original Sheet 28

SERVICE
MISSOURI

PublicService Commission

Plexar-II station line facilities are charged in mileage bands as
measured in air miles from the station location to the serving central
office . The station line facility rates are applicable to all Plexar-II
Basic stations, except Off-Premises stations . The station line facility
rate applies to Plexar-II stations in excess of the number of Plexar-II
access lines .

Basic Customer Rearrangement Service (CRS) allows customers to request
changes as batch (overnight) or priority (same day) . Each customer is
permitted 20 batch and 3 priority changes per day (per central office
served) . All normal and emergency central office functions have priority
over customer-requested changes . The Telephone Company is not
responsible for customer change requests delayed by such central office
functions .

Basic CRS includes initial training at the time of CRS
CRS Customer Administrator Guide (per central office se
for one simultaneous user per customer .

on, one
), and access

r 1933~: 1~
The customer must obtain and maintain compatible Customl~ PreVsaes
Equipment (CPE) necessary for use with CRS .

The customer assumes full responsibility for those ~~1Kic~

	

d" by
CRS since the Telephone Company does not maintain a record of which
features are on each station . The Telephone Company does maintain a
total count of the number of optional features purchased . This count
represents the maximum number which can be activated at any one time
through CRS and will be used for billing purposes . Activation or
deactivation of optional features through CRS does not affect billing .
When the customer activates optional station features through CRS, the
station feature nonrecurring charges are waived . If the customer
requests the Telephone Company to activate optional station features
instead of utilizing CRS capability, applicable tariff charges for the
activated feature will be applied .

The Telephone Company reserves all rights to take the CRS computer down
for maintenance of software updates as required . Whenever possible, this
will be done during weekend and off-peak hours, and customers will be
notified in advance .

A Plexar-II Off-Premises station will be furnished the same service as a
Plexar-II Basic station where equipment and facilities are available .

Private line rates and charges, as specified in Section 2 of the Private
Line Service tariff, apply to off-Premises stations .

EUD
JILL 19 1993 Effective :

AUG 2 3 ~
By A . D . ROBERTSON, Assistant Vice President-External Affairs

Southwestern Bell Telephone Company
St . Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 2nd Revised Sheet 29
of canceling this tariff. Replacing 1st Revised Sheet 29

PLEXAR�-II SERVICE

45.2 RULES AND REGULATIONS (Continued)

45.2.6 A Plexar-II Off-Premises station will be furnished the same service as a Plexar-II Basic
station where equipment and facilities are available.

Private line rates and charges, as specified in Section 2 of the Private Line Service tariff,
apply to Basic and Off-Premises stations.

45.2.7 The customer may move Plexar-II service within the state, where facilities permit, subject to
the appropriate nonrecurring charges and any other charges specified in this tariff resulting
from the customer’s requirement (i.e., overtime hours, special construction).  The contract
will not be affected unless the move causes the 35% maximum station fluctuation to be
reached as specified in paragraph 45.3.9.  If this occurs, termination liability is applicable.
Additionally, station line facility rates may change due to the distance charges.  Refer to
paragraph 45.2.18 for moves associated with Plexar BRI Service.

45.2.8 If Plexar-II service is provided from a serving central office other than their normal serving
central office, the rates and charges specified in this tariff are applicable in addition to the
rates, charges, terms and conditions, as appropriate, for Foreign Serving Office Service and
Foreign Exchange Service, specified in Section 9 of this tariff and Section 2 of the Private
Line Service Tariff.  Refer to paragraph 45.2.18 for rules and regulations when the customer
subscribes to Plexar BRI Service.

45.2.9 When a customer requests a special offering or modification of standard service offering, it
will be furnished whenever possible if not detrimental to any of the services or equipment of
the Telephone Company.  Such special service offerings or modifications of standard service
offerings will be furnished at additional charges.

45.2.10 Directory listings will be furnished in accordance with the regulations set forth in Section 6
of this tariff.

45.2.11 The assignment of telephone numbers for Plexar-II shall be in accordance with Section 17 of
(AT) this tariff.  Where facilities allow, transfer of telephone numbers between Plexar-II and other

services will be permitted as follows:

(a) Customers converting between Plexar/Centrex services will be permitted to retain their
existing telephone numbers at no charge.

(b) Business customers changing to Plexar-II service may retain up to ten of their existing
telephone numbers, per serving central office, at no charge.  For charges applicable to
telephone numbers exceeding ten, see Paragraph 45.4.1.

(c) Plexar-II customers may transfer one or more of their existing telephone numbers for
use with other business services.  Charges will apply for each number transferred.  For
applicable charges see Paragraph 45.4.1.  Charges do not apply when the customer

(AT) disconnects the entire system.

(MT)
____________________________________________________________________________________
Issued:  February 9, 1999 Effective:  March 19, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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45 .2 RULES AND REGULATIONS (Continued)

.(CP) 45.2 .7

41

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

45 .2.8

( I T)
~. (MT)

Issued :

P.S .C . Mo.-No . 35

PLEXAR°-II SERVICE

General Exchange Tariff
Section 45

1st Revised Sheet 29
Replacing Original Sheet 29

KUM
DEC 2 3 1997

A Plexar-II Off-Premises station will be furnished the same service as a Plexar-II Basic
station where equipment and facilities are available .

	

MISSOURI
Public SPrvlnpOommtaSior

Private tine rates and charges, as specified in Section 2 of the Private Line Service tariff,
(MT)(AT)

	

apply to Basic and Off-Premises stations .

The customer may move Plexar-II service within the state, where facilities permit, subject to
the appropriate nonrecurring charges and at,y other charges specified in this tariff resulting
from the customer's requirement (i .e ., overtime hours, special construction) . The contract
will not be affected unless the move causes the 35% maximum station fluctuation to be
reached as specified in paragraph 45 .3.9 . If this occurs, termination liability is applicable .
Additionally, station line facility rates may change due to the distance charges . Refer to
paragraph 45 .2.18 for moves associa, :'

	

BRI Service.

If Plexar-II service is provided from a serving central office other than their normal serving
central office, the rates and charges specified in this tariff are applicable in addition to the
rates, charges, terns and conditions, as appropriate, for Foreign Serving Office Service and
Foreign Exchange Service, specified in Section 9 of this tariff and Section 2 of the Private
Line Service Tariff. Refer to paragraph 45.2 .18 for rules and regulations when the customer
subscribes to Plexar BRI Service.

45.2 .9

	

When a customer requests a special offering or modification of standard service offering, it
will be furnished whenever possible if not detrimental to any ofthe services or equipment of
the Telephone Company . Such special service offerings or modifications of standard service
offerings will be furnished at additional charges .

45 .2.10 Directory listings will be furnished in accordance with the regulations set forth in Section 6
ofthis tariff.

45.2 .11 The assignment of telephone numbers for Plexar-II shall be in accordance with Section 17 of
this tariff.

45 .2.12 Temporary suspension of service will be permitted in accordance with Section 22 of this
tariff.

(CP)

	

45.2 .13

	

Multi-location arrangements will only be furnished if located within the same exchange,
with the exception of BRI stations provided outside the ISDN ServingArea as specified
45 .2.18, following .

	

~l) L~'~;

~~B~.~ ~r~v~ ~cge(~vivil
By PRISCII?ILLIY>+~R'17RN, President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

FEB 2 6 1998

MISSOURI
isslolt



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

General Exchange Tariff

RECEIVED

	

Section 45
Original Sheet 29

JUL 16 1993
PLEXARR-II SERVICE

MISSOURI
45 .2 RULES AND REGULATIONS-(Continued)

	

Public SeTvice Commission

45 .2 .7 The customer may move Plexar-II service within the same serving central
office, where facilities permit, subject to the appropriate service
connection charges and any other appropriate costs resulting from the
customer's requirements (i .e ., overtime hours, special construction) . The
old contract will not be affected . However, the station line facility
rates may change due to distance charges .

45 .2 .8 A Plexar-II customer's dial switching equipment located on Telephone
Company premises must be in the same serving office area from which
service is furnished . Foreign serving office service is only permitted
when provisioning for an Off-Premises station .

45 .2 .9 When a customer requests a special offering or modification of standard
service offering, it will be furnished whenever possible if not
detrimental to any of the services or equipment of the Telephone Company .
Such special service offerings or modifications of standard service
offerings will be furnished at additional charges .

45 .2 .10 Directory listings will be furnished in accordance with the regulations
set forth in Section 6 of this tariff .

45 .2 .11 The assignment of telephone numbers for Plexar-II shall be in accordance
with Section 17 of this tariff .

45 .2 .12 Temporary suspension of service will be permitted in accordance with
Section 22 of this tariff .

45 .2 .13 Multi-location arrangements will only be furnished if located within the
same exchange or zone of a metropolitan area .

All Plexar-II stations included in a multi-location serving arrangement
will be furnished the same calling scope .

45 .2 .14 Departmental billing reports will be furnished in accordance with the
regulations set forth in Section 13 of this tariff .

45 .2 .15 Use of Plexar-II Service for other than administrative purposes by the
customer of record is CRNCElZED

Publelct
Issued :

	

17nvvv~~~~ Effective :
AL i s tsar

	

AUG 2 3 1

	

V

	

~i
By A . D . ROBERTSON, Assistant Vice President-External Affairs

Southwestern Bell Telephone Company
St . Louis, Missouri

FILED

AUG 23 1993

MO. PUBLIC SERVICE COmit



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 2nd Revised Sheet 29.01
of canceling this tariff. Replacing 1st Revised Sheet 29.01

PLEXAR�-II SERVICE

45.2 RULES AND REGULATIONS (Continued)

(MT) 45.2.12 Temporary suspension of service will be permitted in accordance with Section 22 of this
tariff.

45.2.13 Multi-location arrangements will only be furnished if located within the same exchange, with
the exception of BRI stations provided outside the ISDN Serving Area as specified in

(MT) 45.2.18, following.

All basic stations included in a multi-location serving arrangement will be furnished the local
calling scope of their serving central office.  All BRI stations included in a multi-location
serving arrangement will be furnished the local calling scope of their serving central office.

45.2.14 Departmental billing reports will be furnished in accordance with the regulations set forth in
Section 13 of this tariff.

45.2.15 Use of Plexar-II Service for other than administrative purposes by the customer of record is
prohibited.

45.2.16 Call management features are functional only when the calling party’s telephone number can
be forwarded from the central office originating the call to the terminating central office
serving the called party, or when both the calling party and the called party are served from
the same central office.

In addition to the provisions of the General Exchange Tariff, Section 17, Sheet 20, Paragraph
17.8, the Telephone Company shall not be liable for any loss or damages arising out of error,
interruptions, defects, failure or malfunctions of call management features or equipment.
Damages arising out of such interruptions, defects, failures, or malfunctions of the services
after the Telephone Company has been notified, and has had a reasonable time for repair,
shall in no event exceed an amount equivalent to the charges made for the service affected
for the period following notice from the customer until service is restored.

____________________________________________________________________________________

Issued:  February 9, 1999 Effective:  March 19, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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(MT)

	

45 .2.13 - (Continued)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

45.2 RULES AND REGULATIONS (Continued)

Issued : DEC 2 3 1997

P.S.C . Mo.-No . 35

PLEXAR°-11 SERVICE

CANCELLED

MAR 191998
c2q,61

Pubtic Se

	

mm
.SSion

MISSOURI

Effective :

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 45

Ist Revised Sheet 29.01
Replacing Original Sheet 29.01

DEC 2 3 1997

MISSOURI
Public Serv)CP Onmr1PSIOr

(CP)

	

All basic stations included in a multi-location serving arrangement will be furnished the
local calling scope of their serving central office . All BRI stations included in a multi-
location serving arrangement will be furnished the local calling scope of their serving central40CP) office .

45.2 .14 Departmental billing reports will be furnished in accordance with the regulations set forth in
Section 13 of this tariff.

I

	

45.2 .15

	

Use of Plexar-I1 Service for other than administrative purposes by the customer of record is
;MT)

	

prohibited .

45.2.16 Call management features are functional only when the calling party's telephone number can
be forwarded from the central office originating the call to the terminating central office
serving the called party, or when both the calling party and the called party are served from
the same central office .

In addition to the provisions of the General Exchange Tariff, Section 17, Sheet 20, Paragraph
17.8, the Telephone Company shall not be liable for any loss or damages arising out of error,
interruptions, defects, failure or malfunctions of call management features or equipment .
Damages arising out of such interruptions, defects, failures, or malfunctions of the services
after the Telephone Company has been notified, and has had a reasonable time for repair,
shall in no event exceed an amount equivalent to the charges made for the service affected
for the period following notice from the customer until service is restored .

FEB 2 6 1998

~I$SOURI
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FEB 2 6 1998



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 29 .01
of canceling this tariff .

45 .2 RULES AND REGULATIONS-(Continued)

P .S .C . Mo .-No . 35

PLEXARR-II SERVICE

CANCELLED

FEB 2 6 1998 .01

Pubc e mmlsslon
M62011Ml

RECEIVED

MAY 13 1994
45 .2 .16 Call management features are functional only when the call'

	

's
telephone number can be forwarded from the central4~~hg 1

	

5 ~

the call to the teiminating central office serving the ON'
or when both the culling party and the called party are served from
the same central office .

In addition to the provisions of the General Exchange Tariff,
Section 17, Sheet 20, Paragraph 17 .8, the Telephone Company shall not
be liable for any loss or damages arising out of error, interruptions,
defects, failure or malfunctions of call management features or
equipment . Damages arising out of such interruptions, defects,
failures, or malfunctions of the services after the Telephone Company
has been notified, and has had a reasonable time for repair, shall in
no event exceed an amount equivalent to the charges made for the
service affected for the period following notice from the customer
until service is restored .

FILED
JUN,161994

MISSOURI
Public Service Commission

issued :

	

MAY 1 7 1994

	

Effective:
JUN 1 6 1994

By M . H . SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St . Louis, Missouri



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 29.02
of canceling this tariff. Replacing 2nd Revised Sheet 29.02

PLEXAR�-II SERVICE

45.2 RULES AND REGULATIONS (Continued)

45.2.17 The Southwestern Bell Telephone calling party, whether they subscribe to Caller ID Services
or not, may prevent the delivery of calling party name and/or number to the called party by
dialing an access code (*67 on their Touch-Tone pad or 1167 from a rotary telephone)
immediately prior to placing a call.  The access code will activate per call blocking, which is
available at no charge.

If a calling party activates blocking, the calling party name and/or number will not be
transmitted across the station line, including calls within and outside the Plexar group.
Instead, Caller ID customers will receive an anonymous indicator.  The anonymous indicator
notifies the Caller ID customer that the calling party has elected to block the delivery of the
telephone number or calling party name.

Per line blocking for the delivery of calling name and/or number is available upon
request, at no charge, to the following entities and their employees/volunteers:  (a) private,
non-profit, tax-exempt, domestic violence intervention agencies, and (b) federal, state and
local law enforcement agencies.  Blocking is provided on lines over which the official
business of the agency is conducted, including those at the residence of
employees/volunteers, where an executive officer of the agency registers with Southwestern
Bell Telephone Company a need for blocking.  The calling name and/or number will not be
transmitted from a line equipped with this capability.

(CT) The blocking of the CPN will not be provided on calls originated from Payphone Exchange
Access Service.

In addition, to the provisions of the General Exchange Tariff, Section 17, Paragraph 17.8, the
calling party and customer indemnifies and saves Southwestern Bell Telephone harmless
against any and all claims for damages caused or claimed to have been caused, directly or
indirectly, by the transmission to a Caller ID customer of a telephone number which the
calling party has requested to be omitted from the telephone company directory or has
requested not to be disclosed to any person.

____________________________________________________________________________________

Issued:  December 31, 1998 Effective:  February 1, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

45.2 RULES AND REGULATIONS (Continued)

DEC 2 3 1997

P.S.C . Mo.-No . 35

PLEXAR°-II SERVICE

(CT)

	

45.2.17 The Southwestern Bell Telephone calling party, whether they subscribe to Cal),err'
(CT)

	

or not, may prevent the delivery ofcalling party name and/or numb=t t~e
dialing an access code (*67 on their Touch-Tone pad or 1167 from a r

	

i~~tet

	

l ~ e)
immediately prior to placing a call . The access code will activate per call blocking, which is
available at no charge .

OCT)

	

Ifa calling party activates blocking, the calling party name and/or number will not be
transmitted across the station line, including calls within and outside the Plexar group.
Instead, Caller ID customers will receive an anonymous indicator . The anonymous indicator
notifies the Caller ID customer that the calling party has elected to block the delivery of the

(AT)

	

telephone number or calling party name.

(AT)

	

Per line blocking for the delivery of calling name and/or number is available upon request, at
no charge, to the following entities and their employees/volunteers : (a) private, non-profit,
tax-exempt, domestic violence intervention agencies, and (b) federal, state and local law
enforcement agencies . Blocking is provided on lines over which the official business ofthe
agency is conducted, including those at the residence of employees/volunteers, where an
executive officer of the agency registers with Southwestern Bell Telephone Company a need

WAT)

	

for blocking . The calling name and/or number will not be transmitted from a line equipped
with this capability .

The blocking of the CPNwill not be provided on calls originated from Customer-Owned Pay
Telephone Service .

In addition, to the provisions of the General Exchange Tariff, Section 17, Paragraph 17.8, the
calling party and customer indemnifies andsaves Southwestern Bell Telephone harmless
against any and all claims for damages caused or claimed to have been caused, directly or
indirectly, by the transmission to a Caller ID customer of a telephone number whichthe
calling party has requested to be omitted from the telephone company directory or has
requested not to be disclosed to any person .
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FEg 011999
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Issued :

	

Effective:

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 45

2nd Revised Sheet 29.02
Replacing Ist Revised Sheet 29.02
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P.S.C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariffwill be issued

	

Section 45
except for the purpose

	

1sC~ise21~~eet4~02
of canceling this tariff.

	

Replacing Original Sheet 29.02

45.2 RULES AND REGULATIONS-(Continued)

PLEXARR-II SERVICE
IMOV 2 11991

PTUG SERVICE CWT; ;

45 .2.17 The Southwestern Bell Telephone calling party may prevent the delivery of CPN to the
called party by dialing an access code (*67 on their Touch-Tone pad or 1167 from a rotary
telephone) immediately prior to placing a call . The access code will activate per call
blocking, which is available at no charge.

Ifa calling party activates blocking, the CPN will not be transmitted across the station line,
including calls within and outside the Plexar group. Instead, Caller ID customers will
receive an anonymous indicator . The anonymous indicator notifies the Caller ID customer
that the calling party has elected to block the delivery of the telephone number.

Line blocking for the delivery of calling number is available upon request, at no charge, to
the following entities and their employees/volunteers : (a) private, nonprofit, tax-exempt,
domestic violence intervention agencies, and (b) federal, state and local law enforcement
agencies . Blocking is provided on lines over which the official business of the agency is
conducted, including those at the residence of employees/volunteers, where an executive
officer of the agency registers with Southwestern Bell Telephone Company a need for
blocking . The calling number will not be transmitted from a line equipped with this
capability .

(RT)

	

The blocking of the CPN will not be provided on calls originated from Customer-Owned Pay
Telephone Service .

In addition, to the provisions of the General Exchange Tariff, Section 17, Paragraph 17.8, the
calling party and customer indemnifies and saves Southwestern Bell Telephone harmless
against any and all claims for damages caused or claimed to have been caused, directly or
indirectly, by the transmission to a Caller ID customer of a telephone number which the
calling party has requested to be omitted from the telephone company directory or has
requested not to be disclosed to any person .

Issued :

	

NOV 2 4 1997

CANCEL-ED
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Public S
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mlssion

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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Effective :

	

DEC 2 4 1997



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 29 .02
of canceling this tariff .

45 .2 RULES AND REGULATIONS-(Continued)

P .S .C . Mo .-No . 35

PLEXARR-II SERVICE
RECEIVED
MAY 13 1904

45 .2 .17 The Southwestern Bell Telephone calling party maypebj~e~ver
of CPN to the called party by dialing an access cone *

	

on

	

~rr7~ 8~Oro
Touch-Tone pad or 1167 from a rotary telephone) immediately prior to
placing a call . The access code will activate per call blocking,
which is available at no charge .

If a calling party activates blocking, the CPN will not be transmitted
across the station line, including calls within and outside the Plexar
group . Instead, Caller ID customers will receive an anonymous
indicator . The anonymous indicator notifies the Caller ID customer
that the calling party has elected to block the delivery of the
telephone number .

Line blocking for the delivery of calling number is available upon
request, at no charge, to the following entities and their
employees/volunteers : (a) private, nonprofit, tax-exempt, domestic
violence intervention agencies, and (b) federal, state and local law
enforcement agencies . Blocking is provided on lines over which the
official business of the agency is conducted, including those at the
residence of employees/volunteers, where an executive officer of the
agency registers with Southwestern Bell Telephone Company a need for
blocking. The calling number will not be transmitted from a line
equipped with this capability .

The blocking of the CPN will not be provided on calls originated from
public, semi-public or Customer-Owned Pay Telephone services .

In addition, to the provisions of the General Exchange Tariff,
Section 17, Paragraph 17 .8, the calling party and customer indemnifies
and saves Southwestern Bell Telephone harmless against any and all
claims for damages caused or claimed to have been caused, directly or
indirectly, by the transmission to a Caller ID customer of a telephone
number which the calling party has requested to be omitted from the
telephone company directory or has requested not to be disclosed to
any person .
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JUN .16 1994
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Pul)licService Commission
M!SSQ'JRl

Issued :
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-Effective:
_
JUN 1 6 1994

By M . H . SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St . Louis, Missouri



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 1st Revised Sheet 29.03
of canceling this tariff. Replacing Original Sheet 29.03

PLEXAR�-II SERVICE

45.2 RULES AND REGULATIONS (Continued)

(CT) 45.2.17 Calling party name and/or number service will not be displayed under the following
conditions:

A. If the called party is off-hook (i.e., when the customer is on line).

B. If the called party answers during the first ring interval.

C. If the calling party has activated blocking capability.

(CT) Calling party name and/or number service is not available with distinctive ringing services
having a silent interval length insufficient for CPN transmission.

Identification of specific stations or extensions served by some CPE is not possible.  The
main directory number will be displayed.

(CT) Calling party name and/or number service will be transmitted and displayed for calls made
from another central office only if it is linked by appropriate facilities.

Caller ID information may not be sold or given to another party without the caller’s consent.
Caller ID information may only be used for:  (a) routing or completion of calls, (b) billing of
calls, (C) account management purposes, (d) services directly related to the call or
transaction, (e) verification of calling party identity and (f) marketing products or services
that are directly related to those previously acquired by the customer from the number
delivery services subscriber.  This applies if the number delivery service subscriber has an
existing relationship with the customer.  Caller ID customers failing to comply with any of
these conditions will have their service terminated.

(AT) In addition to the provisions of the General Exchange Tariff, the Telephone Company shall
not be liable for any claims for damages caused or claimed to have been caused, directly or
indirectly, by the transmission to a Caller ID customer of a name and/or telephone number
which the calling party has requested to be omitted from the telephone directory or by the
disclosing of such name and/or telephone number to any person.  The Telephone Company
shall not be liable for any claims for damages caused or claimed to have been caused,
directly or indirectly, by the transmission to a Caller ID customer of a name and/or telephone
number which the calling party or the Caller ID customer finds erroneous, offensive,
embarrassing, or misleading for any reason, including but not limited to the way in which the
calling party’s name has been abbreviated.  The Telephone Company shall not be liable for
any claims for damages caused by a telecommunications utility’s failure to transmit the
privacy to the called party when such indicator has been passed to the telecommunications

(AT) utility by the Telephone Company.

____________________________________________________________________________________
Issued:  December 23, 1997  Effective:  February 26, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 29 .03
of canceling this tariff .

45 .2 RULES AND REGULATIONS-(Continued)

P .S .C . Mo .-No . 35

PLEXARR-II SERVICE

C . If the calling party has activated blocking capability .

RECEIVED

MAY 13 1994
45 .2 .17 Caller ID service will not be displayed under the follgNiSSOURI

conditions :

	

Public Samoa Commission
A . If the called party is off-hook (i .e ., when the customer is on

line) .

B . If the called party answers during the first ring interval .

Caller ID Service is not available with distinctive ringing services
having a silent interval length insufficient for CPN transmission .

Identification of specific stations or extensions served by some CPE
is not possible . The main directory number will be displayed .

Caller ID Service . will be transmitted and displayed for calls made
from another central office only if it is linked by appropriate
facilities .

Caller ID information may not be sold or given to another party
without the callers consent . Caller ID information may only be used
for : (a) routing or completion of calls, (b) billing of calls, (c)
account management purposes, (d) services directly related to the call
or transaction, (e) verification of calling party identity and (f)
marketing products or services that are directly related to those
previously acquired by the customer from the number delivery services
subscriber . This applies if the number delivery service subscriber
has an existing relationship with the customer . Caller ID customers
failing to comply with any of these conditions will have their service
terminated .

CANCEI.I.ED
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JUN .161994

MISSOURI
Public Service Commission

issued : MAY 1 7 1994

	

Effective: JUN 1 6 1994
By M . H . SCHULTEIS, Division Manager-Regulatory & Industry Relations

Southwestern Bell Telephone Company
St . Louis, Missouri



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 2nd Revised Sheet 29.04
of canceling this tariff. Replacing 1st Revised Sheet 29.04

PLEXAR�-II SERVICE

45.2 RULES AND REGULATIONS (Continued)

45.2.18 Plexar-II Service with a Basic Rate Interface (BRI) Integrated Services Digital Network
(ISDN) requires compatible registered CPE under FCC Part 68.

Upon subscribing to Plexar-II BRI Service, the customer may be required to change existing
telephone number(s) if SWBT determines that it is not reasonably feasible for technical or
number administration reasons to continue to provide the customer’s existing telephone
number(s).

The serving central office from which a customer's Plexar BRI Service is provided shall be
designated as the customer's Plexar BRI equipped serving office.  BRI service will be
provided at the rates and charges specified in paragraph 45.4.3 and 45.4.4.  The following
regulations are associated with the serving arrangement:

A. If the customer's normal serving office is BRI equipped and is located in an ISDN
Service Area, BRI service will be provided from that serving office.

B. If the customer's normal serving office is not BRI equipped or lacks BRI capacity and is
located in an ISDN Service Area, the BRI service may be provided from a BRI equipped
office (located in the ISDN Service Area) designated by the Telephone Company.  At the
customer's request, their basic stations and BRI stations may be served from the BRI
serving central office, if capacity is available.  When this occurs, Foreign Serving Office
charges apply to Basic Stations (non-BRI) as specified in Section 9 of this tariff.  If the
customer requests BRI service to be provisioned from a BRI equipped serving office (in
the exchange) other than the one designated by the Telephone Company and the
Telephone Company agrees, the arrangement can be provided.  In this case, Foreign
Serving Office charges apply per B and D channel in addition to any other charges.

(CT)(AT) If a new central office becomes the designated BRI equipped serving office, their Plexar
BRI service will continue to be provided from their original Plexar BRI serving office.
Should the customer subsequently request that their Plexar BRI service be provisioned

(CT) from the new designated serving office, all nonrecurring charges associated with the
move will be applicable.  The Telephone Company may request that the customer, at the

(CT) customer’s option, have the customer’s BRI service provided from the new designated
(AT) serving office and, in conjunction therewith, will waive move charges.  Such a move may
(AT) require the customer to change telephone numbers.

____________________________________________________________________________________

Issued:  May 28, 1999 Effective:  July 1, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C .Mo.-No.35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

1st Revised Sheet 29.04
of canceling this tariff.

	

Replacing Original Sheet 29.04

45 .2 RULES ANDREGULATIONS (Continued)

PLEXAR® -II SERVICE

FEB 191998
45.2.18 Plexar-II Service with aBasic Rate Interface (BRI) Integrated Services Digital Network

(ISDN) requires compatible registered CPE under FCC Part 68 .
M®. PUBLIC SERVICE Chn

Upon subscribing to Plexar-II BRI Service, the customer maybe required to change existing
telephone number(s) if SWBT determines that it is not reasonably feasible for technical or
number administration reasons to continue to provide the customer's existing telephone
number(s) .

The serving central office from which a customer's Plexar BRI Service is provided shall be
designated as the customer's Plexar BRI equipped serving office. BRI service will be
provided at the rates and charges specified in paragraph 45.4.3 and45.4.4 . The following
regulations are associated with the serving arrangement:

A. If the customer's normal serving office is BRI equipped and is located in an ISDN
Service Area, BRI service will be provided from that serving office .

B. If the customer's normal serving office is not BRI equipped or lacks BRI capacity and is
located in an ISDN Service Area, the BRI service may be provided from a BRI equipped
office (located in the ISDN Service Area) designated by the Telephone Company. At the
customer's request, their basic stations andBRI stations maybe served from the BRI
serving central office, ifcapacity is available. When this occurs, Foreign Serving Office
charges apply to Basic Stations (non-BRI) as specified in Section 9 ofthis tariff. If the
customer requests BRI service to be provisioned from a BRI equipped serving office (in
the exchange) other than the one designated by the Telephone Company andthe
Telephone Company agrees, the arrangement canbe provided . In this case, Foreign

(C)

	

Serving Office charges apply perB andD channel in addition to any other charges.

If the customer's normal serving office becomes BRI equipped, their Plexar BRI service
will continue to be provided from their original Plexar BRI serving office . Should the
customer subsequently request that their Plexar BRI service be provisioned from their
normal serving central office, all nonrecurring charges associated with the move will be
applicable. The Telephone Companymay request that the customer, at the customer's
option, have the customer's BRI service provided from the customer's normal serving
office and, in conjunction therewith, will waive move charges.

By
Public

CANCELLED

Issued : February 13, 1998

	

Effective: March 16, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 29.04
of canceling this tariff.

(AT)

	

45.2 RULES AND REGULATIONS (Continued)

PLEXAR®-II SERVICE

Issued :

	

DEC 2 31997

	

Effective:

	

FEB 2 6 1998
By PRISCILLA IIILL-ARDOIN, President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

A. Ifthe customer's normal serving office is BRI equipped and is located in an ISDN
Service Area, BRI service will be provided from that serving office .

DEC 2 8 1997
45.2.18 Plexar-II Service with a Basic Rate Interface (BRI) Integrated Services Digital AtX

	

UR1
(ISDN) requires compatible registered CPE underFCC Part 68 .

	

PB(y11L SS'eivlrk? rorrlrnilsslor

Upon subscribing to Plexar-II BRI Service, the customer may be required to change existing
telephone number(s) if SWBT determines that it is not reasonably feasible for technical or
number administration reasons to continue to provide the customer's existing telephone
number(s) .

The serving central office from which acustomer's Plexar BRI Service is provided shall be
designated as the customer's Plexar BRI equipped serving office . BRI service will be
provided at the rates and charges specified in paragraph 45.4 .3 and 45 .4.4 . The following
regulations are associated with the serving arrangement:

B. Ifthe customer's normal serving office is not BRI equipped or lacks BRI capacity and is
located in an ISDN Service Area, the BRI service may be provided from a BRI equipped
office (located in the ISDN Service Area) designated by the Telephone Company. At the
customer's request, their basic stations and BRI stations may be served from the BRI
serving central office, if capacity is available. When this occurs, Foreign Serving Office
charges apply to Basic Stations (non-BRI) as specified in Section 9 ofthis tariff. If the
customer requests BRI service to be provisioned from aBRI equipped serving office (in
the exchange) other than the one designated by the Telephone Company andthe
Telephone Company agrees, the arrangement canbe provided . In this case, Foreign
Serving Office charges apply per B channel in addition to any other charges.

If the customer's normal serving office becomes BRI equipped, their Plexar BRI service
will continue to be provided from their original Plexar BRI serving office . Should the
customer subsequently request that their Plexar BRI service be provisioned from their
normal serving central office, all nonrecurring charges associated with the move will be
applicable . TheTelephone Company may request that the customer, at the customer's
option, have the customer's BRI service provided from the customer's normal serving

(AT)

	

office and, in conjunction therewith, wilURE6arges.
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 2nd Revised Sheet 29.05
of canceling this tariff. Replacing 1st Revised Sheet 29.05

PLEXAR�-II SERVICE

45.2 RULES AND REGULATIONS (Continued)

45.2.18 - (Continued)

C. If the customer's normal serving office has a BRI equipped central office switch and is
located in an ISDN Service Area, BRI service will be provided from that switch if there
is capacity. If capacity is not available, BRI service may be provided from another
Telephone Company designated BRI equipped serving office (located in the ISDN
Service Area).  At the customer's request, basic Plexar and BRI stations may be served
from the designated BRI equipped serving office, if capacity is available.  In this case,
Foreign Serving Office charges specified in Section 9 of this tariff apply to Basic
Stations in addition to other applicable charges.

D. If the customer's normal serving office is located outside of an ISDN Service Area, the
customer may request Plexar BRI service.  In this case, BRI service may be provided
from a BRI equipped serving office located in an ISDN serving area (within the LATA),
if the Telephone Company agrees.  In such cases, the charges for Link Extension
specified in Paragraph 45.4.4, will apply.  Intercom calling between the BRI stations and
basic stations in this situation will not be provided unless they are connected together via
a tie trunk arrangement at charges specified in paragraph 45.4.5, following.  If the
customer requests Plexar BRI service from a serving office other than the Plexar BRI
equipped serving office designated by the Telephone Company and the Telephone
Company agrees, Link Extension charges will apply.  In addition, charges for Foreign
Exchange Service, under Section 9 of this tariff will apply per B and D channel.

If the customer's normal serving office becomes BRI equipped, their Plexar BRI service
(CT) may be moved from their original Plexar BRI serving central office to the customer's

normal serving office.  Such a move may require the customer to change telephone
number(s); in such a case, the Telephone Company may waive the move charges
specified in paragraph 45.2.7 of this tariff.  Link Extension charges will no longer apply
once the customer has been moved back to the normal serving central office. However,
subject to Telephone Company agreement, the customer may request that their service

(RT) not be moved.  In such a case, the Link Extension charges will continue to apply.
(RT)

____________________________________________________________________________________

Issued:  May 28, 1999 Effective:  July 1, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariffwill be issued

	

Section 45
except for the purpose

	

1 st Revised Sheet 29.05
of canceling this tariff.

	

Replacing Original Sheet 29.05

45 .2 RULES ANDREGULATIONS (Continued)

PLEXAR®-H SERVICE

45 .2.18 - (Continued)

0Vie. Pus~C ffRVICE COMM
C. Ifthe customer's normal serving office has a BRI equipped central

	

Ice swRc an 1s

located in an ISDN Service Area, BRIservice will be provided from that switch ifthere
is capacity. Ifcapacity is not available, BRI service may be provided from another
Telephone Company designated BRI equipped serving office (located in the ISDN
Service Area). At the customer's request, basic Plexar and BRI stations may be served
from the designated BRI equipped serving office, ifcapacity is available. In this case,
Foreign Serving Office charges specified in Section 9 ofthis tariffapply to Basic
Stations in addition to other applicable charges.

D. If the customer's normal serving office is located outside of an ISDN Service Area, the
customer may request Plexar BRI service. hi this case, BRI service may be provided
from a BRI equipped serving office located in an ISDN serving area (within the LATA),
ifthe Telephone Companyagrees . In such cases, the charges for Link Extension
specified in Paragraph 45.4.4, will apply. Intercom calling between the BRI stations and
basic stations in this situation will not be provided unless they are connected together via
a tie trunk arrangement at charges specified in paragraph 45.4.5, following. Ifthe
customer requests Plexar BRI service from a serving office other than the Plexar BRI
equipped serving office designated by the Telephone Company andthe Telephone
Company agrees, Link Extension charges will apply. In addition, charges for Foreign

(C)

	

Exchange Service, under Section 9 ofthis tariffwill apply perB and D channel.

If the customer's normal serving office becomes BRI equipped, their Plexar BRI service
will be moved from their original Plexar BRI serving central office to the customer's
normal serving office . Such a move may require the customer to change telephone
number(s); in such a case, the Telephone Company may waive the move charges
specified in paragraph 45.2 .7 of this tariff. Link Extension charges will no longer apply
once the customer has been moved back to the normal serving central office . However,
subject to Telephone Company agreement, the customer may request that their service
not be moved. In such a case, the Link Extension charges will continue to apply in

(C)

	

addition to Foreign Exchange service charges, which apply perB and D channel.

CANCELLED

Issued : February 13, 1998

	

Effective : March 16, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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P.S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 29.05
of canceling this tariff.

Issued : DEC 2 3 1997

PLEXAR`-II SERVICE

(AT)

	

45.2 RULES ANDREGULATIONS (Continued)

	

DEC 2 S 1997

45 .2.18 - (Continued)

	

MISSOURI
Public Saivirp rnminiFsior

C.

	

Ifthe customer's normal serving office has a BRI equipped central office switch and is
located in an ISDN Service Area, BRI service will be provided from that switch if there
is capacity . If capacity is not available, BRI service may be provided from another
Telephone Company designated BRI equipped serving office (located in the ISDN
Service Area). At the customer's request, basic Plexar and BRI stations may be served
from the designated BRI equipped serving office, if capacity is available . In this case,
Foreign Serving Office charges specified in Section 9 of this tariff apply to Basic
Stations in addition to other applicable charges.

D .

	

Ifthe customer's normal serving office is located outside of an ISDN Service Area, the
customer may request Plexar BRI service . In this case, BRI service may be provided
from a BRI equipped serving office located in an ISDN serving area (within the LATA),
if the Telephone Company agrees . In such cases, the charges for Link Extension
specified in Paragraph 45.4.4, will apply. Intercom calling between the BRI stations and
basic stations in this situation will not be provided unless they are connected together via
a tie trunk arrangement at charges specified in paragraph 45 .4 .5, following . Ifthe
customer requests Plexar BRI service from a serving office other than the Plexar BRI
equipped serving office designated by the Telephone Company and the Telephone
Company agrees, Link Extension charges will apply. In addition, charges for Foreign
Exchange Service, under Section 9 of this tariff wilt apply per B channel .

If the customer's normal serving office becomes BRI equipped, their Plexar BRI service
will be moved from their original Plexar BRI sening central office to the customer's
normal serving office . Such a move may require the customer to change telephone
number(s); in such a case, the Telephone Company may waive the move charges
specified in paragraph 45.2 .7 of this tariff. Link Extension charges will no longer apply
once the customer has been movedback to the normal serving central office . However,
subject to Telephone Company agreement, the customer may request that their service
not be moved. In such a case, the Link Extension charges will continue to apply in

(AT)

	

addition to Foreign Exchange service charges, which apply per B channel.

CANCELLED

MAR

	

6 1998
f,n 4i

B
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Effective :

	

FEB 2 6 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 2nd Revised Sheet 30
of canceling this tariff. Replacing 1st Revised Sheet 30

PLEXAR®-II SERVICE

45.3 PAYMENT PLANS

45.3.1 The Plexar-II Payment Plan offers the customer two options for payment.  They are as follows:

A. Fixed Monthly Rate Plan

Under this plan, the customer pays a fixed monthly rate for a specified contract term.  The
customer may choose a 12, 24, 36, 48 or 60 month contract.  During the course of the contract,
fixed rates (recurring and nonrecurring) are not subject to Telephone Company initiated rate

(CT) increases.

B. Month-to-Month Plan

Under this plan, the customer elects to pay month to month.  Month-to-month rates (recurring
and nonrecurring) are subject to Telephone Company initiated rate changes.

45.3.2 All one-time (nonrecurring) charges specified within this tariff can be deferred over the length
of any fixed term on initial and subsequent installations of service.  Annuity factors utilized in
deferring these charges are listed in Section 17.6.5 (Rules and Regulations Applying to All
Customer's Contracts, Payments for Service) of the General Exchange Tariff.

The customer's contract specifies the discount rate that will be used if a customer terminates
service under the conditions specified in Paragraph 45.3.9, following.  The discount rate used in
initiating a contract listed in Section 17.6.5 remains fixed over the life of the contract term.

____________________________________________________________________________________

Issued:  February 9, 1999 Effective:  March 19, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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45 .3 PAYMENT PLANS

(RT)

O(T)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

J
'"PUb1Io sso~uR

45 .3 .1 The Plexar-II Payment Plan offers the customer two options

	

)

	

1N9f1ATnISS1OI~
They are as follows :

A . Fixed Monthly Rate Plan

Under this plan, the customer pays a fixed monthly rate for a specified
contract term. The customer may choose a 12, 24, 36, 48 or 60 month
contract . During the course of the contract, fixed rates (recurring and
nonrecurring) are not subject to Telephone Company initiated rate changes .

B . Month-to-Month Plan

P .S .C . Mo .-No . 35

PLEXARR-II SERVICE

General Exchange Tariff
Section 45

1st Revised Sheet 30
Replacing Ori

	

CPJeV

MAR 30 1994

Under this plan, the customer elects to pay month to month . Month-to-month
rates (recurring and nonrecurring) are subject to Telephone Company
initiated rate changes .

45 .3 .2 All one-time (nonrecurring) charges specified within this tariff can be
deferred over the length of any fixed term on initial and subsequent
installations of service . Annuity factors utilized in deferring these

~(AT)

	

charges are listed in Section 17 .6 .5 (Rules and Regulations Applying to
I

	

All Customer's Contracts, Payments for Service) of the
(AT)

	

General Exchange Tariff .

The customer's contract specifies the discount rate that will be used if
a customer terminates service under the conditions specified in Paragraph
45 .3 .9, following . The discount rate used in initiating a contract

~CT)

	

listed in Section 17 .6 .5 remains fixed over the life of the contract
(CT) - term .

1, 9

c7" . .M e core,lal
SeM1SS0UP1 FILED

1%~ 191994
WAY 1 9

Issued :

	

MAR 3 1.1994

	

Effective

	

gn
By M . H . SCHULTEIS, Division Manager-Regulatory 6 IndustryyDA~e~LA'YT61ts' C'OmmISSoOR

Southwestern Bell Telephone Company
St . Louis, Missouri



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

RECEIV

	

inal Sheet 30
of canceling this tariff .

PLFYARR-II SERVIC£

	

JUL 16 1993

45 .3 PAYMENT PLANS

	

MISSOURI
PublicSWVICeCOMMISSion

45 .3 .1 The Plexar-II Payment Plan offers the customer two options for payment .
They are as follows :

A . Fixed Monthly Rate Plan

Under this plan, the customer pays a fixed monthly rate for a specified
contract term . The customer may choose a 12, 24, 36, 48 or 60 month
contract . During the course of the contract, fixed rates (recurring and
nonrecurring) are not subject to Telephone Company initiated rate changes .

B . Month-to-Month Plan

Under this plan, the customer elects to pay month to month . Month-to-month
rates (recurring and nonrecurring) are subject to Telephone Company
initiated rate changes .

45 .3 .2 All one-time (nonrecurring) charges specified within this tariff can be
deferred over the length of any fixed term on initial and subsequent'
installations of service . Annuity factors utilized in deferring these
charges are as follows :

Issued :

12 Months - .0879
24 Months - .0462
36 Months - .0323
48 Months - .0254
60 Months - .0213

The customer's contract specifies the discount rate that" will be used if
a customer terminates service under the conditions specified in Paragraph
45 .3 .9, following . The discount rate used in initiating a contract is
10 .51% and remains fixed over the life of the contract term .

0994
~~Gomni\55\01

QuYc ,eM;sSOt~~t~
FILED

AUG 2 3 1993

M0. PUBLIC SERVICE C0hik
Effective :

JUL 19 1993

	

AUG 2 3 1993

	

~
By A . D . ROBERTSON, Assistant Vice President-External Affairs

Southwestern Bell Telephone Company
St . Louis, Missouri



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 2nd Revised Sheet 31
of canceling this tariff. Replacing 1st Revised Sheet 31

PLEXAR-II SERVICE
TA SOP

(CT)

45.3 PAYMENT PLANS (Continued)

45.3.3 Additions to service under the two plans specified in Paragraph 45.3.1, preceding, can be
added to the existing agreement.

Fixed monthly rate plan additions can be coterminous with the original contract or for a
shorter term.  If more than 90 days remain on the contract, apply rates equivalent to those of
the original contract term.  If less than 90 days remain, additions must be made only under a
month-to-month option.

Additions to service under the Month-to-Month plan can be made at any time.

Additions to the fixed monthly rate plan that exceed the number of stations initially covered
under the agreement are subject to the same termination liability charges as the initial
stations.

45.3.4 Station rates, station line facility rates, facility terminating arrangements and optional
features are covered under the Plexar-II payment plans.  All other rates and charges not
specifically covered in this section are not included.  Plexar-II access lines are not included
in these payment plans.

45.3.5 Existing Plexar-I and Centrex Service customers may convert to Plexar-II subject to the
payment of the conversion charges specified in Paragraph 45.4.1, following.

45.3.6 With prior Telephone Company agreement, service under these plans may be transferred
from one customer to another at the same location for a Supersedure Fee as identified in
paragraph 45.4.1, following.  The new customer assumes all obligations under the existing
contract.  Changes and additions to the assumed service can be made after the first day of
service has been assumed.

45.3.7 Customers exceeding 74 stations within each serving central office may request a Plexar-
Custom serving arrangement prior to the expiration of the existing contract term provided
that the requested contract term be at least 12 months longer than the time remaining on the
existing contract.  Termination liability charges will not apply when the customer continues
with an equivalent Plexar service arrangement (i.e., current system size).

If there remains deferred non-recurring and installation charges, the present worth of that
amount must be paid in full or applied to the new Plexar-Custom contract.

Issued:  August 2, 2002 Effective:  September 1, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

CA

SEE?

0Z0,I
pupttoSV4

11
X.

45 .3 PAYMENT PLANS (Continued)
DEC 2 3 1997

45.3 .3

	

Additions to service under the two plans specified in Paragraph 45 .3 .1, preceding, can be
added to the existing agreement .

	

MISSOURI
Public Service Comrris3i®r

Issued :

Fixed monthly rate plan additions can be coterminous with the original contract or for a
shorter term . If more than 90 days remain on the contract, apply rates equivalent to those of
the original contract term . If less than 90 days remain, additions must be made only under a
month-to-month option .

Additions to service under the Month-to-month plan can be made at any time .

General Exchange Tariff
Section 45

Ist Revised Sheet 31
Replacing Original Sheet 31

RECEPYE

Additions to the fixed monthly rate plan that exceed the number of stations initially covered
under the agreement are subject to the same termination liability charges as the initial
stations .

(RT)

	

45 .3 .4

	

Station rates, station line facility rates; facility terminating arrangements and optional features
are covered under the Plexar-II payment plans. All other rates and charges not specifically
covered in this section are not included . Plexar-II access lines are not included in these payment
plans.

45 .3 .5

	

Existing Plexar-I and Centrex Service customers may convert to Plexar-II subject to the payment
of the conversion charges specified in Paragraph 45.4 .1 . following .

45 .3 .6 With prior Telephone Company agreement, service under these plans maybe transferred from
one customer to another at the same location for a Supersedure Fee as identified in paragraph
45.4 .1 . following . The new customer assumes all obligations under the existing contract .
Changes and additions to the assumed service can be made after the first day of service has been
assumed.

45.3 .7

	

Customers exceeding 74 stations within each serving central office may request a Plexar-Custom
serving arrangement prior to the expiration of the existing contract term provided that the
requested contract term be at least 12 months longer than the time remaining on the existing
contract . Termination liability charges will not apply when the customer continues with an

(RT)

	

equivalent service arrangement (i .e ., current system size) .

(AT)

	

Ifthere remains deferred non-recurring and installation charges, the present worth .o-fthL
(AT)

	

amount must be paid in full or applied to the new Plexar-Custom contract .

DEC 2 3 1997

	

Effective : FEB 261998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FED 2 6 1998

MISSOURI
Public Sertlice Commission



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Met 31
of canceling this tariff .

PLEXARR-II SERVICE

	

JUL 16 1993

45 .3 PAYMENT PLANS-(Continued)

	

MISSOURI
Public Service Commission

45 .3 .3 Additions to service under the two plans specified in Paragraph 45 .3 .1,
preceding, can be added to the existing agreement .

Fixed monthly rate plan additions can be coterminous with the original
contract or for a shorter term. If more than 90 days remain on the
contract, apply rates equivalent to those of the original contract term .
If less than 90 days remain, additions must be made only under a
month-to-month option .

Additions to service under the Month-to-Month plan can be made at any
time .

Additions to the fixed monthly rate plan that exceed the number of
stations initially covered under the agreement are subject to the same
termination liability charges as the initial stations .

45 .3 .4 Basic station rates, station line facility rates, facility terminating
arrangements and optional features are covered under the Plexar-II
payment plans . All other rates and charges not specifically covered in
this section are not included . Plexar-II access lines are not included
in these payment plans .

45 .3 .5 Existing Plexar-I and Centrex Service customers may convert to Plexar-II
subject to the payment of the conversion charges specified in Paragraph
45 .4 .1, following .

45 .3 .6 With prior Telephone Company agreement, service under these plans may be
transferred from one customer to another at the same location for a
Supersedure Fee as identified in paragraph 45 .4 .1, following . The new
customer assumes all obligations under the existing contract . Changes
and additions to the assumed service can be made after the first day of
service has been assumed .

45 .3 .7 Customers exceeding 74 stations within each serving central office may
request a Plexar-Custom serving arrangement prior to the expiration of
the existing contract term provided that the requested contract term be
at least 12 months longer than the time remaining on the existing
contract . Termination liabilit charges will not apply when the customer
continues with an equive

	

We arrangement (i .e ., same central
office, current system size) .

Issued :

	

'~C - Effective :
JUL ]l 9 1993

	

Pubiic SeIStOU Imission AUG 2 3 is

	

3 1993By A . D . ROBERTSON, Assistant V ce President-External Affairs
Southwestern Bell Telephone Company

St . Louis, Missouri
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  2nd Revised Sheet 32 
of canceling this tariff. Replacing 1st Revised Sheet 32 
  

PLEXAR®-II SERVICE 
 

 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
(MT) 
 
 
 
 
(MT) 

45.3 PAYMENT PLANS (Continued) 
 

45.3.8 At the conclusion of the fixed term for any contract the customer may renew the service at 
terms, conditions and rates that exist at the time of renewal, or change to month-to-month 
rates for all rate elements (standard and optional).  If one of these options is not chosen by the 
contract expiration date, as noted on the Telephone Company billing records, service will 
continue with billing being converted to the monthly rate currently in effect for the 
month-to-month plan. 

 
Customers with arrangements exceeding 74 stations in each serving central office may convert 
the service at terms, conditions and rates set forth in Section 33 of this tariff. 
 

45.3.9 For Service Term Agreements which become effective on or after April 27, 2005: 
 

- Termination charges will be applicable to the fixed monthly rate plan under the following 
conditions: if the subscriber, (a) disconnects the entire service; (b) disconnects more than 
35% of the maximum contracted station quantity installed during the duration of the 
contract. 

 
- The termination charge is calculated as follows: 
 

(1) Under the conditions listed above, subtract the allowable 35% station fluctuation from 
the contracted station quantity installed during the duration of the contract.  This 
number is multiplied by 

 
(2) The monthly Plexar-II charges, multiplied by, 
 
(3) The number of months of the contract not being fulfilled, multiplied by 
 
(4) Fifty percent (50%) 

 
- In addition, the remainder of any installation and nonrecurring charges that have been 

deferred must be paid in full.  Payment of the termination charge does not release the 
customer from other previous amounts owed to the Company. 

 
 
 
 
 
 

 Issued:  March 28, 2005 Effective:  April 27, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

1st Revised Sheet 32
of canceling this tariff.

	

Replacing

	

tr3

45 .3 PAYMENT PLANS (Continued)

At the conclusion ofthe fixed term for any contract the customer ma

	

w

	

RAISSO~U~~I
y

	

~l ~tc

	

: 'c`YlMOSS1or
terms, conditions and rates that exist at the time of renewal, or change to monfr o-month
rates for all rate elements (standard and optional) . If one of these options is not chosen by the
contract expiration date, as noted on the Telephone Company billing records, service will
continue with billing being converted to the monthly rate currently in effect for the month-to-
month plan .

Customers with arrangements exceeding '1 stations in each serving central office may
convert the service at terms, conditions and rates set forth in Section 33 of this tariff.

Termination charges based on the present worth of the remaining monthly payments will be
applicable to the fixed monthly rate plan under the following conditions : if the subscriber
a) disconnects the entire service; b) disconnects more than 35% of the maximum contracted
station quantity installed during the duration of the contract .

The termination charge is calculated as follows:

1 .

	

Under the conditions described above, subtract the allowable 35% station fluctuation
from the maximum contracted station quantity installed during the duration of the
contract .

2.

	

Calculate the total monthly rate for the station quantity subject to termination charges
identified in step 1 .

3.

	

Determine the annuity factor for the remaining months left in the contract . This factor is
based on the discount rate specified in the customer's contract .

4 .

	

Multiply the result of steps 2 and 3 to determine the present worth termination liability
amount .

In addition, the present worth of any installation and nonrecurring charges that have been
deferred must be paid in full, applied to another Plexar contract payment plan, or deferred
over the length of another Plexar contract term .

Issued :

	

DEC 2 3 1997

PLEXAR°-II SERVICE

P.S.C . Mo.-No . 35

CANCELpM

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2 3 1997

FEB 2 3 1998
APR 2 7 2005

Public ServiceCOMMiSS1ota

MISSOURI

	

FEB 2 6 1998Effective :

(CP) 45 .3 .8

(CP)

(CT)

45.3 .9

(AT)
(AT)



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

45 .3 PAYMENT PLANS-(Continued)

P .S .C . Mo .-No . 35

PLEXARR-II SERVICE

45 .3 .8 At the conclusion of the fixed term for any contract, renewal procedures
will be determined based on the number of stations currently in service
within any serving central office .

Arrangements with 74 or less stations in each serving central office can
renew the service at terms, conditions and rates that exist at the time
of renewal, or change to month-to-month rates for all rate elements
(standard and optional) . If one of these options is not chosen by the
contract expiration date, as noted on the Telephone Company billing
records, service will continue with billing being converted to the
monthly rate currently in effect for the month-to-month plan .

Arrangements exceeding 74 stations in each serving central office can
convert the service at terms, conditions and rates set forth in Section
33 of this tariff .

45 .3 .9 Termination charges based on the present worth of the remaining monthly
payments will be applicable to the fixed monthly rate plan under the'
following conditions : if the subscriber a) disconnects the entire
service ; b) disconnects more than 35% of the maximum contracted station
quantity installed during the duration of the contract .

The termination charge is calculated as follows :

1 . Under the conditions described above, subtract the allowable 35%
station fluctuation from the maximum contracted station quantity
installed during the duration of the contract .

2 . Calculate the total monthly rate for the station quantity subject to
termination charges identified in step 1 .

3 . Determine the annuity factor for the remaining months left in the
contract . This factor is based on the discount rate specified in the
customer's contract .

4 . Multiply the result of steps 2 and 3 to determine the present worth
termination liability amount .

In addition, the present worth of any installation and nonrecurring
charges that have beenoMeEktrIDst be paid in full . FILED

Issued :

	

JUL 19 1993

	

Public Se

	

i e

	

ommission AUGz3~1993( ISaO RI
By A . D . ROBERTSON, Ass stant ice President-External Affairs

General Exchange Tariff

0riF1 t~

Southwestern Bell Telephone Company
St . Louis, Missouri

JUL 161993

MISSOURI
Public Service COMTYIission



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  Original Sheet 32.01 
of canceling this tariff.  
 

PLEXAR®-II SERVICE 
 

 
 
(AT) 
 
(MT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(MT) 

45.3 PAYMENT PLANS (Continued) 
 

45.3.9 For Service Term Agreements in effect prior to April 27, 2005: 
 

Termination charges based on the present worth of the remaining monthly payments will be 
applicable to the fixed monthly rate plan under the following conditions:  if the subscriber a) 
disconnects the entire service; b) disconnects more than 35% of the maximum contracted 
station quantity installed during the duration of the contract. 

 
The termination charge is calculated as follows: 

 
1. Under the conditions described above, subtract the allowable 35% station fluctuation 

from the maximum contracted station quantity installed during the duration of the 
contract. 

 
2. Calculate the total monthly rate for the station quantity subject to termination charges 

identified in step 1. 
 

3. Determine the annuity factor for the remaining months left in the contract.  This factor is 
based on the discount rate specified in the customer’s contract. 

 
4. Multiply the result of steps 2 and 3 to determine the present worth termination liability 

amount. 
 
In addition, the present worth of any installation and nonrecurring charges that have been 
deferred must be paid in full, applied to another Plexar contract payment plan, or deferred 
over the length of another Plexar contract term. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  March 28, 2005 Effective:  April 27, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  6th Revised Sheet 33 
of canceling this tariff. Replacing 5th Revised Sheet 33 
  

PLEXAR®-II SERVICE 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 
 
 
 
(AT) 

45.3 PAYMENT PLANS (cont’d) 
 
45.3.9 (cont’d) 

 
Termination charges are not applicable to Plexar-II station line facilities under the following 
conditions:  (1) when the customer adds Plexar-II access lines with an equivalent reduction in 
the number of station line facility rate elements, (2) the customer subscribes to Access 
Advantage Plus Services as found in Section 18 of the Digital Link Services Tariff, and 
continues with an equivalent Plexar service arrangement subject to the allowable fluctuation 
specified above. 

 
45.3.10 The customer may, at his option, prior to the expiration of the existing contract term, 

terminate the contract without incurring termination charges provided a) customer signs a 
new contract at prevailing rates for a term at least as long as the period remaining in the 
original contract b) continues with an equivalent Plexar service arrangement (i.e., current 
system size), and 

 
For Service Term Agreements which become effective on or after April 27, 2005: 
 
c) agrees to pay in full the remainder of any installation and nonrecurring charges that have 

deferred. 
 
For Service Term Agreements which in effect on or after April 27, 2005: 

 
c) agrees to pay the deferred installation and nonrecurring charges incurred on the original 

contract, by present worthing the remaining amount and applying current annuity factors as 
specified in Section 17 of this tariff.  These deferred installation and nonrecurring charges 
may be paid in full, applied to another Plexar contract payment plan, or deferred over the 
length of another Plexar contract term. 

 
45.3.11 With the exception of BRI Station and Station Line Facility rates (USOCs, XRB, 1LSDA, 

1LSDB and LKX) found in paragraphs 45.4.3 and 45.4.4, regulations and rates applying on a 
per station or per line basis shall be interpreted to apply per channel when the customer 
subscribes to Plexar BRI Service. 

 
 
 
 
 
 

 Issued:  March 28, 2005 Effective:  April 27, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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No Supplement to this
tariffwill be issued
except for the purpose
of canceling this tariff.

45.3

	

PAYMENT PLANS (cont'd)

45 .3 .9 (cont'd)

P.S.C . Mo.-No . 35
General Exchange Tariff

Mis8ouri Pubes'

	

Section 45
5th Revised Sheet 33

Replacing 4th Revised Sheet 33

PLEXAR-II SIMAU

	

0

Service commission

Termination charges are not applicable to Plexar-II station line facilities under the following
conditions : (1) when the customer adds Plexar-Il access lines with an equivalent reduction
in the number of station line facility rate elements, (2) the customer subscribes to Access
Advantage Plus Services as found in Section 18 of the Digital Link Services Tariff, and

(CT)

	

continues with an equivalent Plexar service arrangement subject to the allowable fluctuation
specified above .

	

--"

45 .3 .10 The customer may, at his option, prior to the expiration of the existing contract term,
terminate the contract without incurring termination charges provided a) customer signs a
new contract at prevailing rates for a term at least as long as the period remaining in the

(CT)

	

original contract b) continues with an equivalent Plexar service arrangement (i.e ., current
system size), and c) agrees to pay the deferred insta ation and nonrecurring charges incurred
on the original contract, by present worthing the remaining amount and applying current
annuity factors as specified in Section 17 of this tariff. These deferred installation and
nonrecurring charges may be paid in full, applied to another Plexar contract payment plan, or
deferred over the length of another Plexar contract term.

45.3.11

	

With the exception of BRI Station and Station Line Facility rates (USOCs, XRB, 1LSDA,
ILSDB and LKX) found in paragraphs 45.4 .3 and 45.4.4, regulations and rates applying on
a per station or per line basis shall be interpreted to apply per channel when the customer
subscribes to Plexar BRI Service .

Public

CANCELLED

APR 2 7 2005
yh

)~ S

MISSOURI R1lS~un

Issued : August 2, 2002

	

Effective : September I, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell, Telephone Company

St . Louis, Missouri Missouri Public

FILED SEP 012002

Service Commission



(CT)
(CT)

No supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

45.3 PAYMENT PLANS (Continued)

45.3.9

	

- (Continued)

45 .3.10

P.S.C .Mo.-No.35

PLEXAR@-II SERVICE

St1.
(1 6-) ~J3~~`A

?4~0

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 45

4th Revised Sheet 33
Replacing 3rd Revised Sheet 33

JUL - 7 1999

line

	

J~'~ !
Termination charges are not applicable to Plexar-II station li

	

facui'~itt~ .uves under thetoowing
conditions : (1) when the customer adds Plexar-II access lines with an equivalent reduction in
the number of station line facility rate elements, (2) the customer subscribes to Access
Advantage Plus Services as found in Section 18 of the Digital Link Services Tariff, and
continues with an equivalent service arrangement subject to the allowable fluctuation
specified above.

The customer may, at his option, prior to the expiration ofthe existing contract term,
terminate the contract without incurring termination charges provided a) customer signs a
new contract at prevailing rates for a term at least as long as the period remaining in the
original contract b) continues with an equivalent service arrangement (i .e., current system
size), and c) agrees to pay the deferred installation and nonrecurring charges incurred on the
original contract, by present worthing the remaining amount and applying current annuity
factors as specified in Section 17 of this tariff. These deferred installation and nonrecurring
charges may be paid in full, applied to another Plexar contract payment plan, or deferred over
the length of another Plexar contract term .

45.3 .11 With the exception of BRI Station and Station Line Facility rates (USOCs, XRB, ILSDA,
ILSDB and LKX) found in paragraphs 45.4.3 and 45.4.4, regulations and rates applying on a
per station or per line basis shall be interpreted to apply per channel when the customer
subscribes to Plexar BRI Service.

17.*?
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Issued :

	

JULY 7, 1999

	

Effective

	

AUGUST 6,1999



No supplement to this
tariff will be issued .
except for the purpose
of canceling this tariff.

45.3 PAYMENT PLANS (Continued)
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Effective :

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

General Exchange Tariff
Section 45

3rd Revised Sheet 33
Replacing 2nd Revised Sheet 33
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45.3.9

	

- (Continued)

	

Gn F" `
(AT)

	

Termination charges are not applicable to Plexar-II station line facilities under the following
conditions : (1) when the customer adds Plexar-11 access lines with an equivalent reduction in
the number ofstation line facility rate elements, (2) the customer subscribes to Integrated
Pathway Services as found in Section 18 of the Digital Link Services Tariff, and continues

.(AT)

	

with an equivalent service arrangement subject to the allowable fluctuation specified above.

45.3.10 The customer may, at his option, prior to the expiration of the existing contract term,
terminate the contract without incurring termination charges provided a) customer signs a
new contract at prevailing rates for a term at least as long as the period remaining in the
original contract b) continues with an equivalent service arrangement (i.e., current system
size), and c) agrees to pay the deferred installation and nonrecurring charges incurred on the
original contract, by present worthing the remaining amount and applying current annuity
factors as specified in Section 17 of this tariff. These deferred installation and nonrecurring
charges may be paid in full, applied to another Plexar contract payment plan, or deferred over
the length ofanother Plexar contract term .

45.3.11 With the exception of BRI Station and Station Line Facility rates (USOCs, XRB, 1LSDA,
1LSDB andLKX) found in paragraphs 45 .4.3 and45 .4.4, regulations and rates applying on a
per station or per line basis shall be interpreted to apply per channel when the customer
subscribes to Plexar BRI Service.

Ud P~~iiqw _
ooehPflIonian

FILED APR 0 0 1999

APR 0 6 1999



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

45.3 PAYMENT PLANS (Continued)

Issued : FES 13 1998

P.S.C . Mo.-No . 35

PLEXAR®-II SERVICE

45 .3.9

	

- (Continued)

	

W

	

OUR'
Publlc :"mmirr , rnmrnissior

Termination charges are not applicable to Plexar-II station line facilities when the customer
adds Plexar-II access lines with an equivalent reduction in the number of station line facility
rate elements .

45.3 .10 The customer may, at his option, prior to the expiration of the existing contract term,
terminate the contract without incurring termination charges provided a) customer signs a
new contract at prevailing rates for a term at least as long as the period remaining in the
original contract b) continues with an equivalent service arrangement (i .e ., current system
size), and c) agrees to pay the deferred installation andnonrecurring charges incurred on the
original contract, by present worthing the remaining amount and applying current annuity
factors as specified in Section 17 of this tariff. Thesedeferred installation and nonrecurring
charges may be paid in full, applied to another Plexar contract payment plan, or deferred
over the length of another Plexar contract term .

( C)

	

45.3.11 With the exception of BRI Station and Station Line Facility rates (USOCs, XRB, 1LSDA,
1LSDB andLKX) found in paragraphs 45 .4.3 and45.4.4, regulations and rates applying on a
per station or per line basis shall be interpreted to apply per channel when the customer

"(C)

	

subscribes to Plexar BRI Service.

g 1989

PP Gom
mvss~o~

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 45

2nd Revised Sheet 33
Replacing 1 st Revised Sheet 33

.
e e

.a

	

a _ n

Effective :

	

MAR 16 1998

FEB 13 1998

FILED
MAR 16 1998

Public SeMriviSCommission



10

P .S .C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

1st Revised Sheet 33
of canceling this tariff.

	

Replacing Original Sheet 33

45 .3 PAYMENT PLANS (Continued)

45 .3.9

	

- (Continued)

PLEXAR°-II SERVICE

P.i8l!C garuirp rnmrn!FSI(1'
Termination charges are not applicable to Plexar-II station line faci t ies wen the customer
adds Plexar-II access lines with an equivalent reduction in the number of station line facility
rate elements .

45 .3 .10

	

The customer may, at his option, prior to the expiration of the existing contract term,
terminate the contract without incurring termination charges provided a) customer signs a
new, contract at prevailing rates for a term at least as lona, as the period remaining in the

(RT)

	

original contract b continues with an equivalent service arrangement (i .e ., current system
size), and c) agrees to pay the deferred installation and nonrecurring charges incurred on the
original contract, by present worthii,, t :, . -n;a,,ino amount and applying current annuity

(CT)(AT)

	

factors as specified in Section 17 of this tariff. These deferred installation and nonrecurring
charges may be paid in full, applied to another Plexar contract payment plan, or deferred

(AT)

	

over the length of another Plexar contract term .

CANCELLED

M.4R ? 6 1993

Byao t33
Public SM vice

Commissionmission

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2 3 1997

MISSOURI

FEB 2 6 1998

MISSOURI
Public Service Commissiol,

Issued :

	

DEC 2 31997

	

Effective :
FEB 2 6 1998



45 .3 PAYMENT PLANS-(Continued)

45 .3 .9-(Continued)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

original Sheet 33
of canceling this tariff .

	

DECEIVED
PLEXARR-II SERVICE

JUL 16 1993
MISSOURI

Public Service Commission
Termination charges are not applicable to Plexar-II station line
facilities when the customer adds Plexar-II access lines with an
equivalent reduction in the number of station line facility rate
elements .

45 .3 .10 The customer may, at his option, prior to the expiration of the existing
contract term, terminate the contract without incurring termination
charges provided a) customer signs a new contract at prevailing rates for
a term at least as long as the period remaining in the original contract
b) continues with an equivalent service arrangement (i .e ., same central
office, current system size), and c) agrees to pay the deferred
installation and nonrecurring charges incurred on the original contract,
by present worthing the remaining amount and applying current annuity
factors as specified in Paragraph 45 .3 .2 preceding, for the new term .

Public

CANCELLED

rvice Commission
MISSOURI

FILED

AUG 23 1993

MO. PUBLIC SERVICE COMM.

Issued :

	

Effective :
JUL 1 9 1993

	

AUG 2 3 1993
By A . D . ROBERTSON, Assistant Vice President-External Affairs

Southwestern Bell Telephone Company
St . Louis, Missouri



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 4th Revised Sheet 34
of canceling this tariff. Replacing 3rd Revised Sheet 34

PLEXAR�-II SERVICE
45.4 RATES

45.4.1 Nonrecurring Charges

A. Service Establishment Charge to establish a new system:
Per Serving Central Office, Basic Plexar only (NRCEX)

Month-to-Month $400.00
12 Months $400.00

(RT) 24+ Months $400.00

Per Serving Central Office, Basic Plexar/BRI mix (C3CCB)
Month-to-Month $400.00
12 Months $400.00
24+ Months $400.00

Per Serving Central Office, BRI only (C3CBR) (1) (2)
Month-to-Month $280.00
12 Months $140.00
24+ Months $0.00

B. Conversion Charges, applicable to converting existing systems;
Per Serving Central Office:

Centrex II or Centrex III to Plexar-II (FSC24) $250.00

Plexar-I, Package 1 or Package 2 to
Plexar-II (C3VIX) $400.00

Addition of Basic Plexar to Existing BRI (FSCBA)(4)(5)
Month-to-Month $120.00
12 Months $260.00
24+ Months $400.00

C. Supersedure Fee, per system (NRV08) $25.00

D. System Subsequent Change Charge,
per Serving Central office, per Change (1CRAL) $27.00 (3)

(AT) E. Transfer of Telephone Numbers Service
Nonrecurring Connection
.    Charge   . .  Charge   .

- To Plexar-II, per number (NR9TH) $20.50(6) $7.25(7)
(AT) - To Other Business Services, per number (NR9TJ) $20.50(8) $7.25(8)

Refer to footnotes on Sheet 34.01
____________________________________________________________________________________

Issued:  February 9, 1999 Effective:  March 19, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

45 .4 RATES

45 .4 .1 Nonrecurring Charges

A.

	

Service Establishment Charge to establish a new system :
Per Serving Central Office, Basic Plexar only (NRCEX)

Mouth-to-Month
12 Months
24+ Months

B.

C .

D .

Issued :

	

JUN 0 5 1998

P.S .C . Mo.-No . 35

PLEXAR®-II SERVICE

Per Serving Central Office, Basic PlexarBRI mix (C3CCB)
Month-to-Month
12 Months
24+ Months

Per Serving Central Office, BRI only (C3CBR) (1) (2)
Month-to-Month
12 Months
24+ Months

Conversion Charges, applicable to converting existing systems;
Per Serving Central Office :

Centrex II or Centrex III to Plexar-II (FSC24)

Plexar-I, Package I or Package 2 to
Plexar-II (C3VIX)

Addition of Basic Plexar to Existing BRI (FSC
Month-to-Month
12 Months

	

g 19924+ Months

	

1

	

(Z 1`

Supersedure Fee, per system (NRV08)

System Subsequent Change Charge,
per Serving Central office, per Change (1CRAL)

Refer to footnotes on Sheet 34.01

General Exchange Tariff
Section 45

3rd Revised Sheet 34
Replacing 2nd Revised Sheet 34

BY `' roice Comm
ission

publicSMISS81j"I

Effective:

RECEIVED

JUN 0 5 1998

MO. PUBLIC SERVICE COMM

$400.00
$400.00
$400 .00(6)

$400.00
$400.00
$400.00

$280.00
$140.00
$0.00

$250 .00

$400.00

$120.00
$260.00
$400.00

$25 .00

$27.00(3)

FAI R.

JUL
OfU['% 6 1998

By PRISCILLAHILL-ARDOIN, President-Missouri

	

MISSOURISouthwestern Bell Telephone Company

	

Public Service CommissionSt . Louis, Missouri



P.S.C . Mo.No. 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

2ndRevised Sheet 34
of canceling this tariff.

	

Replacing 1 st Revised Sheet 34

45 .4 RATES

45 .4 .1 Nonrecurring Charges

PLEXAR®-II SERVICE

ME"ia9UNl
A.

	

Service Establishment Charge to establish anew system :

	

PBSfu8urVICp C0mrnilsSlor
(AT)

	

Per Serving Central Office, Basic Plexar only (NRCEX)
Month-to-Month

	

$400.00
12 Months

	

$400.00
24+ Months

	

$400.00

Per Serving Central Office, BRI only (C3CBR) (1) (2)
Month-to-Month

	

$280.00
12 Months

	

$140.00
( T)

	

24+Months

	

$0.00

I~

	

B.

	

Conversion Charges, applicable to converting existing systems;
- (CT)

	

Per Serving Central Office:

(AT)

	

Addition of Basic Plexar to Existing BRI (FSCBA)(4 5
Month-to-Month

	

CELLED $120.00
12 Months

	

$260.00
(AT)

	

24+ Months

	

$400.00

(MT)

(AT)

	

Refer to footnotes on Sheet 34.01

Issued :

Per Serving Central Office, Basic Plexar/BRI mix (C3CCB)
Month-to-Month

	

$400.00
12 Months

	

$400 .00
24+ Months

	

$400.00

Centrex II or Centrex III to Plexar-II (FSC24)

	

$250.00

Plexar-I, Package 1 or Package 2 to
Plexar-II (C3VIX)

	

$400.00

C.

	

Supersedure Fee, per system (NRV08)

DEC 2 8 1997

DEC 2 3 1997

$25.00

D .

	

System Subsequent Change Charge, Public Service Commission
(CT)

	

perServing Central office, per Change (1CRAL)

	

MISSOURI

	

$27.00r-~ r, ID

Effective:

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FEB 26 1998

MISSOURI
Public Service Commissioil
FEB 2 6 1998



(RT)

(RT)

45 .4 RATES

45 .4 .1 Nonrecurring Charges

45 .4 .2 Plexar-II Access Line Rates

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

1st Revised Sheet 34
of canceling this tariff .

	

Replacing Original Sheet 34

RECEIVED
PLEXARR-II SERVICE

A .

	

Service Establishment Charge to establish a new system : MO. PUBUG SERVICE COMM.
Per Serving Central Office (NRCEX)

	

$400.00

B . Conversion Charges, applicable to converting exir?ing systems ;
Per Service Central Office :

Centrex II or Centrex III to Plexar-II (FSC24)

	

$250.00

Plexar-I, Package 1 or Package 2
to Plexar-II (C3VIX)

	

$400.00

C . Supersedure Fee, per system (NRVO8)

	

$ 25.00

D . System Subsequent Change Charge,
per Serving Central office, per Change (1CRAL)

	

$ 27 .00(1)

A .

	

Apply the equivalent PBX Trunk rate, as specified in the Local Exchange
Tariff, per Plexar-II access line . These facilities may be used for
either interoffice station-to-station and/or network access requirements .
If dedicated interoffice facilities are utilized in lieu of Plexar-II
access lines for station-to-station calling, apply appropriate rates and
charges as specified in Section 2 of the Private Line Service tariff .

When Plexar-II Service is being used in conjunction with a pooled data
arrangement, apply information Terminal Service ra

	

found in the
Local Exchange Tariff, per Plexar-II access li

	

f the PBX Trunk
rate .

.-t
B .

	

End User Common Line (EUCL) charges will R~~i~ S
forth in the Access Charges Tariff .

DEC -- R 1994

ommission
ar-II as set

C .

	

For Plexar-II, an equivalent to the Business EUCL charge wiFlI$ppF~.D
Plexar-II access line . The difference between the calculation
Paragraph B, preceding and this paragraph will be credited .E~Rthe i 1995
customer's account .account

	

M.

(1) Applies when charges are made that affect the entire system .

	

MISSOURI
Public Service Commission

Issued : DEC o 8

	

Effective :

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri



45 .4 RATES

45 .4 .1 Nonrecurring Charges

Issued :

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 34
of canceling this tariff .

PLEXARR-II SERVICE

	

RECEIVED

Per Serving Central Office (NRCEX) $400 .00

B . Conversion Charges, applicable to converting existing systems ;
Per Service Central Office :

Centrex II or Centrex III to Plexar-IIC(,F,$ESbtTE®

	

$250 .00

Plexar-I, Package 1 or Package 2
to Plexar-II (C3VIX) AR11995	$400.00

IA

.

C . Supersedure Fee, per system (NRV08)

(1) Applies when charges are made that affect the entire system .

$ 25 .00

e
C01T1R1~SS,Oi1

u . system 5uosequent unange unarge, ?Ub' $eTV!C
per Serving Central office, pe

	

angepl(13 + )1 $ 27 .00(1)

JUL 1 9 1993

	

Effective :
AUG 2 3 im

By A . D . ROBERTSON, Assistant Vice President-External
Southwestern Bell Telephone Company

St . Louis, Missouri

JUL 16 1993

MISSOUM
A .

	

Service Establishment Charge to establish a new systemPUbiicService Commission

45 .4 .2 Plexar-II Access Line Rates

A .

	

Apply the equivalent PBX Trunk rate, as specified in the Local Exchange
Tariff, per Plexar-II access line . These facilities may be used for
either interoffice station-to-station and/or network access requirements .
If dedicated interoffice facilities are utilized in lieu of Plexar-II
access lines for station-to-station calling, apply appropriate rates and
charges as specified in Section 2 of the Private Line Service tariff .

When Plexar-II Service is being used in conjunction with a pooled data
arrangement, apply information Terminal Service rates, as found in the
Local Exchange Tariff, per Plexar-II access line in lieu of the PBX Trunk
rate .

In addition, apply the monthly Touch-Tone line rate, specified in Section
24 of this tariff, to access lines arranged for outgoing or two-way
traffic .

B .

	

End User Common Line (EUCL) charges will be billed to Plexar-II as set
forth in the Access Charges Tariff .

C .

	

For Plexar-II, an equivalent to the Business EUCL charge will apply per
Plexar-II access line . The difference between the calculation from
Paragraph B, preceding and this paragraph will be credited to the
customer's account .

Affairs
AUG 23 1993

Mo. PUBLIC SERVICE Comm



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 2nd Revised Sheet 34.01
of canceling this tariff. Replacing 1st Revised Sheet 34.01

PLEXAR�-II SERVICE

45.4 RATES

45.4.1 Nonrecurring Charges

Footnotes:

(1) If a customer chooses a contract term of 12 months or longer and then disconnects the
system prior to the expiration of that contract, a termination charge is applicable, except
as specified in paragraph 45.3.10.  The termination charge is equal to the difference
between the BRI only Month-to-Month Service Establishment Charge in effect at the
time of the disconnect and the actual Service Establishment Charge paid at the time the
system was installed.

(2) If a Plexar-II customer disconnects service within 60 days after installation, a refund
equivalent to the Service Establishment Charge paid at the time service was installed will
be refunded on their monthly bill.  If a customer has a multi-location system involving
more than one BRI only central office, the refund per customer will be equivalent to one
Service Establishment Charge.  This refund does not apply to Plexar-II service
configured only with D-channel packet switching.  This refund is not available when
Plexar-II systems are provided to transient locations or use, such as trade shows,
convention centers and exhibit halls.

(3) Applies when changes are made that affect the entire system.

(4) When converting a system in a serving central office that provides only Basic Plexar
(non-BRI) to BRI only or when converting a system in a serving central office from
Basic Plexar to a combination of Basic and BRI service, there is no conversion charge
applicable, but a system subsequent change charge is applicable as specified in paragraph
45.4.1D.

(5) When converting a system in a serving central office that provides a BRI/Basic Plexar
mix to BRI only or Basic Plexar only, there is no conversion charge applicable, but a
system subsequent change charge is applicable as specified in paragraph 45.4.1D.

(CT) (6) Standard capability of the Plexar-II arrangement includes the customer retaining a
maximum of ten existing telephone numbers, at the time of initial installation, per
serving central office.  This charge applies to those numbers exceeding ten.  When the
customer requests the addition of telephone numbers subsequent to initial installation,
this charge

(CT) applies to each number.

(AT) (7) Applicable when transferring telephone numbers subsequent to initial system
installation.

(AT) (8) Not applicable when the customer disconnects the entire Plexar-II system.
____________________________________________________________________________________

Issued:  February 9, 1999 Effective:  March 19, 1999
By PRISCILLA HILL-ARDOIN, President-Missouri

Southwestern Bell Telephone Company
St. Louis, Missouri
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45 .4 RATES

00

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

I st Revised Sheet 34.01
of canceling this tariff.

	

Replacing Original Sheet 34.01

45.4 .1 Nonrecurring Charges

Issued:

P.S.C .Mo.-No.35

PLEXAR°-II SERVICE

MAR
91998

d 'scion
Footnotes : pub611~MSsou~mm~
(1)

	

If a customer chooses a contract term of 12 months or longer and then disconnects the
system prior to the expiration ofthat contract, a termination charge is applicable, except
as specified in paragraph 45.3 . 10 . Thetermination charge is equal to the difference
between the BRI only Month-to-Month Service Establishment Charge in effect at the
time ofthe disconnect and the actual Service Establishment Charge paid at the time the
system was installed.

(2)

	

IfaPlexar-II customer disconnects service within 60 days after installation, a refund
equivalent to the Service Establishment Charge paid at the time service was installed
will be refunded on their monthly bill . If a customer has a multi-location system
involving more than one BRI only central office, the refund per customer will be
equivalent to one Service Establishment Charge . This refund does not apply to Plexar-II
service configured only with D-channel packet switching . This refund is not available
when Plexar-II systems are provided to transient locations or use, such as trade shows,
convention centers and exhibit halls.

(3)

	

Applies when changes aremade that affect the entire system .

(4)

	

Whenconverting a system in a serving central office that provides only Basic Plexar
(non-BRI) to BRI only or when converting a system in a serving central office from
Basic Plexar to a combination of Basic and BRI service, there is no conversion charge
applicable, but a system subsequent change charge is applicable as specified in
paragraph 45.4 .11) .

When converting a system in a serving central office that provides a BRUBasic Plexar
mix to BRI only or Basic Plexar only, there is no conversion charge applicable, but a
system subsequent change charge is applicable as specified in paragraph 45.4 . 11).

(AT)

	

(6)

	

SWBTwill waive the $400 Service Establishment Charge to new Basic Plexar-II
customers upon receipt ofa signed 36, 48, or 60-month contract beginning July 6, 1998,
through September 30, 1998 . Customers already subscribing to this service are not

(A~

	

eligible for this promotion.

JUN 0 5 1998 Effective:

By PRISCILLAHILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

RECEIVED

JUN 0 5 1999

ADO . PUBLIC SERVICE COMM

_. ED
JUL 0 6 1999

J

	

6 1998

MISSOURIPublic Service Commission



P .S.C . Mo.No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 34 .01
of canceling this tariff .

(AT) 45 .4 RATES

45.4 .1

	

Nonrecurring Charges

Footnotes :

PLEXAR'-II SERVICE

(MT)(CT)

	

(3)

	

Applies when changes are made that affect the entire system .

REEIVED

DEC 2 3 1997

MISSOURI
PUNICServire reimmisslor

If a customer chooses a contract term of 12 months or longer and then disconnects the
system prior to the expiration of that contract, a termination charge is applicable, except
as specified in paragraph =15 .3.10 . The termination charge is equal to the difference
between the BRI only N[onth-to-Month Service Establishment Charge in effect at the
time of the disconnect and the actual Service Establishment Charge paid at the time the
system was installed.

(2)

	

If a Plexar-11 customer disconnects service within 60 days after installation, a refund
equivalent to the Service Establishment Charge paid at the time service was installed
will be refunded on their monthly bill . If a customer has a multi-location system
involving more than one BRI only central office, the refund per customer will be
equivalent to one Service Establishment Charge . This refund does not apply to Plexar-II
service confeured only with D-channel packet switching . This refund is not available
when Plexar-II systems are provided to transient locations or use, such as trade shows,

00

	

(AT)

	

convention centers and exhibit halls.

(AT)

	

(4)

	

When converting a system in a serving central office that provides only Basic Plexar
(non-BRI) to BRI only or when converting a system in a serving central office from
Basic Plexar to a combination of Basic and BRI s*,~rvice, there is no conversion charge
applicable, but a system subsequent change charge is applicable as specified in
paragraph 45 .4 .1 D.

(5)

	

When converting a system in a serving central office that provides a BRI/Basic Plexar
mix to BRI only or Basic Plexar only, there is no conversion charge applicable, but a

(AT)

	

system subsequent change charge is applicable as specified in paragraph 45 .4 . ID .

Issued :

	

DEC 2 3 1997

CANCELLED

JUL 0 6 1998 i p

Public Service

	

ion
MISSOURI

Effective :

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FEB 2 6 1998

MISSOURIPublic Gpr"~ommissiotl
FEB 2 6 1998



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 1st Revised Sheet 34.02
of canceling this tariff. Replacing Original Sheet 34.02

PLEXAR-II SERVICE
TA SOP

(AT)

(AT)

45.4 RATES (cont’d)

45.4.2 Plexar-II Access Line Rates

A. Rates and charges for Simulated Access Lines shall be the equivalent monthly Flat Rate
Trunk as set forth in the Local Exchange Tariff.  These facilities may be used for either
interoffice station-to-station and/or network access requirements.  If dedicated interoffice
facilities are utilized in lieu of Plexar-II access lines for station-to-station calling, apply
appropriate rates and charges as specified in Section 2 of the Private Line Service Tariff.

B. End User Common Line (EUCL) charges  will be billed to Plexar-II as set forth in the
Access Charges Tariff.

C. For Plexar-II, an equivalent to the Business EUCL charge will apply per Plexar-II access
line.  The difference between the calculation from Paragraph B, preceding and this paragraph
will be credited to the customer’s account, once each month on the customer’s bill.  No
credit or debit will be applied to the customer’s partial month’s Business EUCL charges for
stations which may have been added or deleted during the bill period.

Issued:  August 2, 2002 Effective:  September 1, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
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(CT)

(RT)

(RT)

P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 34.02
of canceling this tariff.

	

RMICEIM

45 .4

	

RATES (Continued)

45 .4.2

	

Plexar-II Access Line Rates

Issued :

	

DEC 2 3 1997

PLEXAR'-II SERVICE

(MT) (CT)

	

A. Rates and charges for Simulated Access Lines shall be the equivalent monthly Flat Rate
Trunk as set forth in the Local Exchange Tariff. These facilities may be used for either
interoffice station-to-station and/or network access requirements . If dedicated interoffice
facilities are utilized in lieu of Plexar-11 access lines for station-to-station calling, apply
appropriate rates and charges as specified in Section 2 of the Private Line Service Tariff,

B.

	

End Uscr Common Line (EUCL) charges will be billed to Plexar-II as set forth in the
Access Charges Tariff.

C.

	

For Plexar-1I. an equivalent to the Business EUCL charge will apply per Plexar-II access
line . The difference between the calculation from Paragraph B, preceding and this
paragraph will be credited to the customer's account.

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2 5 1997

MISSOURI
Public Service Commiesior

Effective:

	

FEB 2 6 1998

FEB 2 0 1990

Public Service~Commissiots



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  6th Revised Sheet 35 
of canceling this tariff. Replacing 5th Revised Sheet 35 
  

PLEXAR®-II SERVICE 
 

 45.4 RATES (Continued) 
 

45.4.3 Plexar-II Station Rates 
 

(CT)  Monthly Rates 
 
 
(CT) 

   
 

USOC 

Month 
to 

Month 

 
12 

Month 

 
24 

Month 

 
36 

Month 

 
48 

Month 

 
60 

Month 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 
 
 
(AT) 
 
 
 
 
 
 
 
(MT) 

 Less than 30 stations 
Per System: 

Basic Station 
 
 
 
 
Off-Premises Station 
 
 
 
BRI Station (3)(6) 
- CSV/CSD, per 

B-Channel (4) 
 
- B-Channel Packet, 

per B-Channel 
(4)(5)(7) 

 
- D-Channel Packet, 

per D-Channel 
(4)(5)(7) 

 
30+ stations per 
system: 
Basic Station 
 
 
 

 
 

FZA 
FZAX3 
HRAX3 
HRQX3 

 
FZN 

FZNX3 
HRNX3 

 
XRB 

 
LTG1X 

 
 
 

LTG3X 
 
 
 

LTG4X 
 
 
 

FZA 
FZAX3 
HRAX3 
HRQX3 

 
 

$12.75 
 
 
 
 

12.75 
 
 
 

18.00 
 

7.50 
 
 
 

55.00 
 
 
 

3.75 
 
 
 

11.75 
 

 
 

$10.00 
 
 
 
 

10.00 
 
 
 

17.00 
 

7.25 
 
 
 

53.00 
 
 
 

3.50 
 
 
 

9.00 
 

 
 

$ 9.00 
 
 
 
 

9.00 
 
 
 

16.00 
 

7.00 
 
 
 

51.00 
 
 
 

3.00 
 
 
 

8.00 
 

 
 

$ 7.25 
 
 
 
 

7.25 
 
 
 

15.00 
 

6.75 
 
 
 

49.00 
 
 
 

2.25 
 
 
 

6.25 
 

 
 

$ 7.00 
 
 
 
 

7.00 
 
 
 

14.00 
 

6.50 
 
 
 

47.00 
 
 
 

2.00 
 
 
 

6.00 
 

 
 

$ 6.75 
 
 
 
 

6.75 
 
 
 

13.00 
 

6.25 
 
 
 

45.00 
 
 
 

1.75 
 
 
 

5.75 
 

  
Refer to footnotes on Sheet 35.02. 
 

 Issued:  September 16, 2005 Effective:  October 16, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  5th Revised Sheet 35 
of canceling this tariff. Replacing 4th Revised Sheet 35 

PLEXAR®-II 
TA SOP 

 45.4 RATES (Continued) 
 

45.4.3 Plexar-II Station Rates 
 

  MONTHLY RATES 
   

 
USOC 

MON 
TO 

MON 

 
12 

MON 

 
24 

MON 

 
36 

MON 

 
48 

MON 

 
60 

MON 
 
 
 
(AT) 
(AT) 
(AT) 
 
(AT) 
(AT) 
 
 
 
 
 
 
 
 
 
 
(AT) 
(AT) 
(AT) 
 
(AT) 
(AT) 
 

Less than 30 stations 
 Per System: 
Basic Station 
 
 
 
Off-Premises Station 
 
 
BRI Station (3)(6) 
- CSV/CSD, per 

B-Channel (4) 
- B-Channel Packet, per 

B-Channel (4)(5) 
- D-Channel Packet, per 

D-Channel (4)(5) 
 
30+ stations per system: 
Basic Station 
 
 
 
Off-Premises Station 
 
 
BRI Station (3)(6) 
- CSV/CSD, per 

B-Channel (4) 
- B-Channel Packet, per 

B-Channel (4)(5) 
- D-Channel Packet, per 

D-Channel (4)(5) 

 
 
FZA 
FZAX3 
HRAX3 
HRQX3 
FZN 
FZNX3 
HRNX3 
XRB 
 
LTG1X 
 
LTG3X 
 
LTG4X 
 
 
FZA 
FZAX3 
HRAX3 
HRQX3 
FZN 
FZNX3 
HRNX3 
XRB 
 
LTG1X 
 
LTG3X 
 
LTG4X 

 
 

$12.75 
 
 
 

12.75 
 
 

18.00 
 

7.50 
 

55.00 
 

3.75 
 
 

$11.75 
 
 
 

11.75 
 
 

17.00 
 

7.50 
 

55.00 
 

3.75 

 
 

$10.00 
 
 
 

10.00 
 
 

17.00 
 

7.25 
 

53.00 
 

3.50 
 
 

$9.00 
 
 
 

9.00 
 
 

16.00 
 

7.25 
 

53.00 
 

3.50 

 
 

$9.00 
 
 
 

9.00 
 
 

16.00 
 

7.00 
 

51.00 
 

3.00 
 
 

$8.00 
 
 
 

8.00 
 
 

15.00 
 

7.00 
 

51.00 
 

3.00 

 
 

$7.25 
 
 
 

7.25 
 
 

15.00 
 

6.75 
 

49.00 
 

2.25 
 
 

$6.25 
 
 
 

6.25 
 
 

14.00 
 

6.75 
 

49.00 
 

2.25 

 
 
$7.00 

 
 
 

7.00 
 
 

14.00 
 

6.50 
 

47.00 
 

2.00 
 
 

$6.00 
 
 
 

6.00 
 
 

13.00 
 

6.50 
 

47.00 
 

2.00 

 
 

$6.75 
 
 
 

6.75 
 
 

13.00 
 

6.25 
 

45.00 
 

1.75 
 
 

$5.75 
 
 
 

5.75 
 
 

12.00 
 

6.25 
 

45.00 
 

1.75 
  

Refer to footnotes on Sheet 35.02 
 Issued:  October 24, 2003 Effective:  November 24, 2003 

 
By CINDY BRINKLEY, President-SBC Missouri 

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 
St. Louis, Missouri 

schwam

schwam
October 16, 2005



P.S .C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

4th Revised Sheet 35
of canceling this tariff.

	

Replacing 3rd Revised Sheet 35

45 .4 RATES (Continued)

45 .4.3

	

Plexar-H Station Rates

(CT)

Refer to footnotes on Sheet 35 .02

PLEXARO-11 SERVICE

MONTHLY RATES

'gt~?t~millam
REEC'D JAN 0 6 2000

MON.

(CT)

a ti~03

	

mmlvice amrmtillor
FILED FEB 0 7 2000

Issued : January 6, 2000

	

Effective: February 7, 2000

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

USOC
TO
MON.

12
MON.

24
MON.

36
MON.

48
MON.

60
MON.

Less than 30 stations
per system :

Basic Station FZA 512.75 $10.00 $9.00 $7.25 $7.00 $6.75

Off-Premises Station FZN 12.75 10.00 9.00 7.25 7.00 6.75

BRI Station (3)(6) 18.00 17.00 16.00 15 .00 14.00 13.00
- CSV/CSD, per

B-Channel (4) LTGIX 7.50 7.25 7.00 6.75 6,50 6.25
- B-Channel Packet, per

B-Channel (4)(5) LTG3X 55.00 53 .00 51 .00 49.00 47.00 45.00
- D-Channel Packet, per

D-Channel (4)(5) LTG4X 3.75 3.50 3.00 2.25 2.00 1 .75

30+ stations per system :
Basic Station FZA $11 .75 $9.00 $8.00 $6.25 $6.00 $5.75

Off-Premises Station FZN 11.75 9.00 8.00 6.25 6.00 5.75

BRI Station (3)(6) XRB 17.00 16.00 15.00 14.00 13.00 12.00
- CSV/CSD, per

B-Channel (4) LTGIX 7.50 7.25 7.00 6.75 6.50 6.25
- B-Channel Packet, per

B-Channel (4)(5) LTG3X 55 .00 53.00 51.00 49.00 47 .00 45.00
- D-Channel Packet, per

D-Channel (4)(5) LTG4X 3.75 3.50 3.00 2.25 2.00 1 .75



(AT)

(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

45.4 RATES (Continued)

45.4 .3 Plexar-II Station Rates

Issued:

	

FEB 2 4 1999

P.S.C . Mo.-No . 35

PLEXARO-11 SERVICE

FEB 0 7 2000

Refer to footnotes on Sheet 35.02

	

By ~'

	

R5 '~ S/
Public Service Commission

RMSSOUR~

General Exchange Tariff
Section 45

3rd Revised Sheet 35
Replacing 2nd Revised Sheet 35

~Jf'bict3tdS .st~"`~1QS'~lt3l'SSR~P'

MONTHLYRATES
MON.

CANCELLED

aw al o~ nsaon

Effective:

qto APR 0 0 1999

By PRISCILLAHILL-ARDOIN, President-Missouri APR 0 6 1999
Southwestern Bell Telephone Company

St . Louis, Missouri

USOC
TO
MON.

12
MON.

24
MON.

36
MON.

48
MON,

60
MON.

Less than 30 stations
per system :

Basic Station FZA $12.75 $10.00 $9.00 $7.25 $7.00 $6.75

Off-Premises Station FZN 12.75 10.00 9.00 7.25 7.00 6.75

BRI Station (3)(7) XRB 18.00 17.00 16.00 15.00 14.00 13.00
-CSVfCSD,per

B-Channel (4) LTGIX 7.50 7.25 7.00 6.75 6.50. 6.25
- B-Channel Packet, per

B-Channel (4)(5) LTG3X 55.00 53.00 51 .00 49.00 47.00 45.00
- D-Channel Packet, per

D-Channel (4)(5) LTG4X 3.75 3.50 3.00 2.25 2.00 1 .75

30+ stations per system :
Basic Station FZA $11 .75 $9.00 $8.00 $6.25 $6.00 $5.75

Off-Premises Station FZN 11.75 9.00 8.00 6.25 6.00 5.75

BRI Station (3)(7) XRB 17.00 16.00 15.00 14.00 13 .00 12.00
- CSVICSD, per

B-Channel (4) LTGIX 7.50 7.25 7.00 6.75 6.50 6.25
- B-Channel Packet, per

B-Channel (4)(5) LTG3X 55.00 53.00 51.00 49.00 47.00 45.00
- D-Channel Packet, per

D-Channel (4)(5) LTG4X 3.75 3.50 3.00 2.25 2.00 1.75



P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

2ndRevised Sheet 35
of canceling this tariff.

	

Replacing 1 st Revised Sheet 35

45.4 RATES (Continued)

(RT)

	

45.4.3

	

Plexar-II Station Rates

PLEXAR--II SERVICE MEWED

DEC 2 3 1997

MISSOURI
MONTHLY RATE

D
StsbiiC a~LPVI(:f'! f:QPTIR!i°SIpI'

~T)

	

Less than 30 stations

	

USOC

(CT)

	

per system :
Basic Station

	

F7A

T)

(AT)

	

Refer to footnotes on Sheet 35 .02
(MT)

Issued :

	

DEC 2 3 1997

CANCELED

OR . .q
~99~

	

FEB 2 6 1998

1mm~ss°n;ce C~°.Y .~e~

	

~UbiIC ServiceCommissioniC ..~tsS~~K

Effective :
FEB 2 6 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

MON.
70
MON.

13
MON.

24
MON.

36
MON.

48
MON.

60
MON.

512.75 S10 .00 59 .00 57 .25 57 .00 56 .75

12 .75 10 .00 9 .00 7 .25 7 .00 6 .75

18 .00 17 .00 16 .00 15.00 14 .00 13,00

7 .50 7.25 7 .00 6 .75 6.50 6 .25

55 .00 53 .00 51 .00 49 .00 47 .00 45 .00

3 .75 3 .50 3 .00 2.25 2.00 1 .75

511 .75 S9.00 58 .00 Sb.25 56 .00 S5.75

11 .75 9 .00 8 .00 6.25 6.00 5.75

17 .00 16.00 15 .00 14.00 13.00 12 .00

7.50 7 .25 7 .00 6.75 6 .50 6.25

55 .00 53.00 51 .00 49 .00 47.00 45 .00

3.75 3 .50 3 .00 2.25 2.00 1 .75

(R1)
Off-Premises Station FZN

(AT) BRI Station (3) XRB
- CSVrCSD . per

B-Channel (4) LTG1X
- B-Channel Packet, per

B-Channel (4)(5) LTG3X
` - D-Channel Packet, per

(AT) D-Channel (4)(5) LTG4X

(CT) 30+ stations per system :
Basic Station F7_.4

(RT)
Off-Premises Station FZN

(AT) BRI Station (3) XRB
- CSV/CSD, per

B-Channel (4) LTGIX
- B-Channel Packet, per

B-Channel (4)(5) LTG3X
- D-Channel Packet, per

(AT) D-Channel (4)(5) LTG4X

( T)



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

1st Revised Sheet 35
of canceling this tariff .

	

Replacing Original Sheet 35

45 .4 RATES-(Continued)

45 .4 .3 Plexar-II Station Rates(1)

10-29 Stations :

P .S .C . Mo .-No . 35

PLEXARR-II SERVICE RECEIVED

OCT 14 1993

MISSOURI
MONTHLY Ra~110 8"N'CB COMMISSiord

Basic Station
Non-Working Station
Off-Premises Station

(CT)

	

30 and above stations :

Basic Station
Non-Working Station
Off-Premises Station

PubAcSlagreJogmission
(1) A minimum charge for a Plexar-II arrangement is appli

	

shall be the
rates for 10 Plexar-II stations (Basic, Non-Working or Off-Premises) and their
associated station line facility rate .

(2) Applies per feature, per station, when making changes subsequent to initial
system installation to add, change, or rearrange standard features . Not
applicable to changes made by CRS .

(3) Not applicable to Plexari-II Non-Working stations .

	

E~~,ED(4) Applies per station regardless of the number of standard features ad

	

,
changed or rearranged .

Effective : NOV 1 5P~OURI
By M . H . SCHULTEIS, Division Manager-Regulatory b Industr~"ReIa'teonseC0U1TT11SS10i1

Southwestern Bell Telephone Company
St . Louis, Missouri

Issued : OCT 1 5 1993

FEB 2 6 1998

NOV 15 1993

USOC

MON .
TO
MON .

12
MON .

24
MON .

36
MON .

48
MON .

60
MON .

FZA $12 .75 $10 .00 $9 .00 $7 .25 $7 .00 $6 .75
MSFOL 12 .75 10 .00 9 .00 7 .25 7 .00 6 .75
FZN 12 .75 10 .00 9 .00 7 .25 7 .00 6 .75

FZA 11 .75 9 .00 8 .00 6 .25 6 .00 5 .75
MSFOL 11 .75 9 .00 8 .00 6 .25 6 .00 5 .75
FZN 11 .75 9 .00 8 .00 6 .25 6 .00 5 .75

USOC

Nonrecurring
Installation

Charge

Charges
Service Connection

Charge

Initial Installation, -- $28 .50(3)
per station

CANCELLEDSubsequent Change
Charge SG9PA .30(2) 3 .85(4)



45 .4 RATES-(Continued)

45 .4 .3 Plexar-II Station Rates(1)

10-29 Stations :

30-74 Stations :

P.S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 35
of canceling this tariff .

	

RECEIVED
PLEXARR-II SERVICE

MONTHLY RATES

JUL 16 1993

MISSOURI
Public Service Commission

Basic Station
Non-Working Station"
Off-Premises Station

Basic Station
Non-Working Station
Off-Premises Station

Nonrecurring Charges
Installation

	

Service Connection
USOC Charge Charge

Initial Installation,

	

--

	

$28.50(3)
per station

Subsequent Change
Charge

	

SG9YA

	

.30(2)

NOd 1 ,i^~g~~~~4)

S ~~an

9c ~,p

(1) A minimum charge for a Plexar-II arrangement is applicable and shall be the
rates for 10 Plexar-II stations (Basic, Non-Working or Off-Premises) and their
associated station line facility rate .

(2) Applies per feature, per station, when making changes subsequent to initial
system installation to add, change, or rearrange standard features . Not
applicable to changes made by CRS .

(3) Not applicable to Plexar-II Non-Working stations .
(4) Applies per station regardless of the number of standard features added,

changed or rearranged .

Issued :
JUL. 1 9

	

Effective
AUG 2 a

	

AUG 2 3 1993By A . D . ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

St . Louis, Missouri

	

M0. PUBLIC SERVICE COMM

USOC

MON.
TO
MON .

12
MON .

24
MON .

36
MON .

48
MON .

60
MON .

FZA $12 .75 $10 .00 $9 .00 $7 .25 $7 .00 $6 .75
MSFQL 12 .75 10 .00 9 .00 7 .25 7 .00 6 .75
FZN 12 .75 10 .00 9 .00 7 .25 7 .00 6 .75

FZA 11 .75 9 .00 8 .00 6 .25 6 .00 5 .75
MSFQL 11 .75 9 .00 8 .00 6 .25 6 .00 5 .75
FZN 11 .75 9 .00 8 .00 6 .25 6 .00 5 .75



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  3rd Revised Sheet 35.01 
of canceling this tariff. Replacing 2nd Revised Sheet 35.01 
  

PLEXAR®-II SERVICE 
 

 45.4 RATES (Continued) 
 

45.4.3 Plexar-II Station Rates (Continued) 
 

  Monthly Rates 
    

 
USOC 

Month 
to 

Month 

 
12 

Month 

 
24 

Month 

 
36 

Month 

 
48 

Month 

 
60 

Month 
(MT) 
 
 
 
 
 
 
 
 
 
 
 
 
     (AT) 
 
 
 
(MT)(AT) 

 30+ stations per 
system (cont'd) 
 
Off-Premises Station 
 
 
 
BRI Station (3)(6) 
- CSV/CSD, per 

B-Channel (4) 
 
- B-Channel Packet, 

per B-Channel 
(4)(5)(7) 

 
- D-Channel Packet, 

per D-Channel 
(4)(5)(7) 

 

 
 
 

FZN 
FZNX3 
HRNX3 

 
XRB 

 
LTG1X 

 
 
 

LTG3X 
 
 
 

LTG4X 

 
 
 

$11.75 
 
 
 

17.00 
 

7.50 
 
 
 

55.00 
 
 
 

3.75 

 
 
 

$9.00 
 
 
 

16.00 
 

7.25 
 
 
 

53.00 
 
 
 

3.50 

 
 
 

$8.00 
 
 
 

15.00 
 

7.00 
 
 
 

51.00 
 
 
 

3.00 

 
 
 

$6.05 
 
 
 

14.00 
 

6.75 
 
 
 

49.00 
 
 
 

2.25 

 
 
 

$6.00 
 
 
 

13.00 
 

6.50 
 
 
 

47.00 
 
 
 

2.00 

 
 
 

$5.75 
 
 
 

12.00 
 

6.25 
 
 
 

45.00 
 
 
 

1.75 

  Nonrecurring Charges 
   

 
USOC 

 
Installation 

Charge 

Service 
Connection 

Charge 
  

Initial Installation 
per Basic or Off-premise Station 
 
per BRI Station 

 
Subsequent Change Charge 
 

 
 
 
 
 
 

SG9PA 

 
 
 
 
 
 

$0.30(1) 

 
 

$28.50 
 

28.50 
 

3.85(2) 

 Refer to footnotes on Sheet 35.02 
 

 Issued:  September 16, 2005 Effective:  October 16, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
12

/2
9/

20
05

 - 
IN

-2
00

6-
02

32

schwam



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 2nd Revised Sheet 35.01
of canceling this tariff. Replacing 1st Revised Sheet 35.01

PLEXAR�-II SERVICE

45.4 RATES (Continued)

45.4.3 Plexar-II Station Rates (Continued)

                          Nonrecurring Charges                      .
Installation Service Connection

USOC    Charge   . .          Charge         .
Initial Installation, per Basic or

(RT) Off-premise Station $28.50

per BRI Station $28.50

Subsequent Change Charge SG9PA $.30(1) $ 3.85(2)

Refer to footnotes on Sheet 35.02
____________________________________________________________________________________

Issued:  January 6, 2000 Effective:  February 7, 2000

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

schwam

schwam
October 16, 2005



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

45 .4 RATES (Continued)

45 .4.3

	

Plexar-II Station Rates (Continued)

P.S.C . Mo.-No . 35

PLEXAR®-II SERVICE

General Exchange Tariff
Section 45

1st Revised Sheet 35 .01
Replacing Original Sheet 35.01

JUN 0 5 1998

Via PUBLIC SERVICE UUMM

Nonrecurring Charges
Installation

	

Service Connection
USOC

	

Charge .

	

Charge
Initial Installation, per Basic or

(AT)

	

Off-premise Station

	

$28.50(6)

per BRI Station

	

$28.50

RECEIVED

Subsequent Change Charge

	

SG9PA

	

$.30(1)

	

$3.85(2)

Refer to footnotes on Sheet 35.02

CMIMUED

FEB 0 7 2000
cpt'~~Ks ~s,0

Public Service Commission
MISSOURI

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

[FILE
JUL 06 1998

MISSOURI
Public Service Commission

Issued:

	

JUN 0 5 1998

	

Effective:

	

JUG 0 61998



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

DEC 2 3 1997

MISSOURI
~'ub!'.c Sprvir.~ c:nml^iGsio~

Nonrecurrine Charles
Installation

	

Service Connection
USOC

	

Charge .

	

Charge
(CT)

	

Initial Installation, per Basic or
(CT)

	

Off-premise Station

	

S2S.50

45 .4 RATES (Continued)

(MT) (RT)

	

45 .4 .3 Plexar-II Station Rates (Continued)

P.S.C . Mo.-No . 35

PLEXAR!'-II SERVICE

General Exchange Tariff
Section 45

Original Sheet 35 .01

(AT)

	

per BRI Station

	

525.50

(_MT) (CT)

	

Subsequent Change Charge

	

SG9PA

	

S.30(i)

	

S 3.35(2)

(AT)

	

Refer to footnotes on Sheet 35 .02

Issued : CIEC 2 3 1997

CANCELLED

JUL 0 6 1998

BYL~
o1

Public service

Effective: FEB 2 6 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FEB 2 6 1998

MISSOURI
PAM Service.Commissioo



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  5th Revised Sheet 35.02 
of canceling this tariff. Replacing 4th Revised Sheet 35.02 
  

PLEXAR®-II SERVICE 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
(AT) 

45.4 RATES (Continued) 
 

45.4.1 Plexar-II Station Rates (1) (Continued) 
 
(1) Applies per feature, per station, when making changes subsequent to initial system installation 

to add, change, or rearrange standard features.  Not applicable to changes made by CRS. 
 
(2) Applies per station regardless of the number of standard features added, changed or rearranged. 
 
(3) Maximum of two B-Channels of either CSV/CSD or Packet and one D-Channel per BRI 

station. 
 
(4) Applies in addition to the BRI station rate based on the customer’s configuration of B and D 

Channels. 
 
(5) Apply Digital Packet Switching Usage as specified in the Integrated Services Tariff for packet 

calling outside the Plexar group. 
 
(6) Not available when associated with Access Advantage Plus Service as found in Section 18 of 

the Digital Link Services Tariff. 
 
(7) ISDN BRI Packet Switching is obsolete and only available to existing installations at existing 

locations for existing customers.  This service will be withdrawn on June 1, 2006. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  September 16, 2005 Effective:  October 16, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 4th Revised Sheet 35.02
of canceling this tariff. Replacing 3rd Revised Sheet 35.02

PLEXAR�-II SERVICE

45.4 RATES (Continued)

45.4.1 Plexar-II Station Rates (1) (Continued)

(1) Applies per feature, per station, when making changes subsequent to initial system installation to
add, change, or rearrange standard features.  Not applicable to changes made by CRS.

(2) Applies per station regardless of the number of standard features added, changed or rearranged.

(3) Maximum of two B-Channels of either CSV/CSD or Packet and one D-Channel per BRI station.

(4) Applies in addition to the BRI station rate based on the customer’s configuration of B and D
Channels.

(5) Apply Digital Packet Switching Usage as specified in the Integrated Services Tariff for packet
calling outside the Plexar group.

  (RT)

(RT)

(FC) (6) Not available when associated with Access Advantage Plus Service as found in Section 18 of the
Digital Link Services Tariff.

____________________________________________________________________________________

Issued:  January 6, 2000 Effective:  February 7, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

schwam

schwam
October 16, 2005



(CT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

45 .4 RATES (Continued)

45.4 .1

	

Plexar-11 Station Rates (1) (Continued)

"

	

Issued :

	

JULY 7,1999

P .S.C . Mo.-No . 35

PLEXARO-II SERVICE

General Exchange Tariff
Section 45

3rd Revised Sheet 35 .02
Replacing 2nd Revised Sheet 35 .02

RECEIVED

JUL - 7 1999

N10. PubdG SERVICE i;Ji&
Applies per feature, per station, when making changes subsequent to initial system
installation to add, change, or rearrange standard features . Not applicable to changes
made by CRS.

Applies per station regardless of the number of standard features added, changed or
rearranged .

(3) Maximum of two B-Channels of either CSVICSD or Packet and one D-Channel perBRI
station.

(4)

	

Applies in addition to the BRI station rate based on the customer's configuration of B
and D Channels .

(5)

	

Apply Digital Packet Switching Usage as specified in the Integrated Services Tariff for
packet calling outside the Plexar group.

(6)

	

SWBT will waive the $28.50 Initial Installation Service Connection Charge to new Basic
Plexar-II customers upon receipt of a signed 36, 48, or 60-month contract beginning
July 6, 1998 through September 30, 1998 . Customers already subscribing to this service
are not eligible for this promotion .

(7)

	

Not available when associated with Access Advantage Plus Service as found in Section
18 of the Digital Link Services Tariff.

FEB 0 7 2000
By

	

14~> K5 35,az
i=ublic service COmmission

Effective

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

v~Lt;%.j~'OPVt~~

	

FJo»rvr~g~¢9~

FILED AUG

	

s 1999

AUGUST 6,1999



45.4 RATES (Continued)

45.4.1

	

Plexar-II Station Rates (1) (Continued)

P.S.C . Mo.-No. 35

No supplement to this

	

General Exchange Tariff
tariffwill be issued

	

Section 45
except for the purpose

	

2ndRevised Sheet 35.02
of canceling this tariff.

	

Replacing 1st Revised Sheet 35.02

PLEXAR®-II SERVICE sor"Go MnmM'?Bt"!or ,

Applies per feature, per station, when making changes subsequent to initial system
installation to add, change, or rearrange standard features . Not applicable to changes
made by CRS .

(2)

	

Applies per station regardless ofthe number of standard features added, changed or
rearranged .

(3) Maximum of two B-Channels of either CSVICSD or Packet and one D-Channel perBRI
station.

(4)

	

Applies in addition to the BRI station rate based on the customer's configuration of B
andD Channels .

Apply Digital Packet Switching Usage as specified in the Integrated Services Tariff for
packet calling outside the Plexar group.

(6)

	

SW13T will waive the $28.50 Initial Installation Service Connection Charge to new Basic
Plexar-I1 customers upon receipt ofa signed 36, 48, or 60-month contract beginning
July 6, 1998 through September 30, 1998 . Customers already subscribing to this service
are not eligible for this promotion.

(AT)

	

(7)

	

Notavailable when associated with Integrated Pathway Service as found in Section 18 of
(AT)

	

theDigital Link Services Tariff.

CANCELLED

p,1)GA0~5,bD,

publi MiSgpliRl
mission

Issued : FEB 2 41999

By PRISCILLAHILL-ARDOIN, President-Missouri APR 0 6 1999
Southwestern Bell Telephone Company

St. Louis, Missouri

Effective:

MJGOVA Publiq _
Soevtan

	

(sll

	

l

	

t¬.~~s~Itt!

FILM APR 0 6 1999



No supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

45.4 RATES (Continued)

45.4.1

	

Plexar-II Station Rates (1) (Continued)

Issued :

	

JUN 0 5 1998

P.S.C . Mo.-No . 35

PLBXAR°-II SERVICE

General Exchange Tariff
Section 45

1st Revised Sheet 35.02
Replacing Ori10aEl Sheet 35.02

JUN 0 5 1998

Raft. PUBLIC SERVICE UUMM

Applies per feature, per station, when making changes subsequent to initial system
installationto add, change, or rearrange standard features . Not applicable to changes
made by CRS .

(2)

	

Applies per station regardless ofthe number of standard features added, changed or
rearranged .

Maximum of two B-Channels of either CSVICSD or Packet and one D-Channel per BRI
station.

(4)

	

Applies in addition to the BRI station rate based on the customer's configuration ofB
and D Channels .

Apply Digital Packet Switching Usage as specified in the Integrated Services Tariff for
packet calling outsidethe Plexar group .

(AT)

	

(6)

	

SWBT will waivethe $28.50 Initial Installation Service Connection Charge to new Basic
Plexar-II customers upon receipt of a signed 36, 48, or 60-month contract beginning
July 6, 1998 through September 30, 1998 . Customers already subscribing to this service

(AT)

	

are not eligible for this promotion.

r0cf-V`11®

p 61999
APR

~Am
Os~on

Pub~tc
S~SOVR~

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Effective:

	

JUL 0 6 1998

OLED

JUL 0 6 1998

MISSOURIPublic Service Commission



(MT) (RT)

(RT)

(RT)

(FC)

(FC)

P .S .C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 35 .02
of canceling this tariff.

45.4 RATES (Continued)

45 .4 .1

	

Plexar-II Station Rates (1) (Continued)

PLEXAR©-II SERVICE

(FC)

	

(t)

	

Applies per feature, per station, when making changes subsequent to initial system
installation to add. change, or rearrange standard features . Not applicable to changes
made by CRS .

(FC)

	

(2)

	

Applies per station regardless of the number of standard features added, changed or
(MT)

	

rearranged .

(AT) (FC)

	

(3)

	

Maximum of two B-Channels of either CSV/CSD or Packet andone D-Channel per BRI
station .

(4)

	

Applies in addition to the BRI station rate based on the customer's configuration of B
and D Channels .

(5)

	

Apply Digital Packet Switching Usage as specified in the Integrated Services Tariff for
packet calling outside the Plexar group.

CANCELLED

JUL 0 6 1998

Puttllllc Service

Issued :

	

DEC 2 3 1997

	

Effective :

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

RECEPIED

DEC 2 3 1997

MISSOURI
Pubic Servirp rnmf"isSior

FEB 2 3 1998

~!SSOURI
Pub! ir Sarvtne Cnmmissiott

FEB 2 61998



 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  7th Revised Sheet 36 
of canceling this tariff. Replacing 6th Revised Sheet 36 
  

PLEXAR®-II SERVICE 
 

 45.4 RATES (Continued) 
 
45.4.4 Station Line Facility Rates 

 
  MONTHLY RATES 
   

 
USOC 

MON 
TO 

MON 

 
12 

MON 

 
24 

MON 

 
36 

MON 

 
48 

MON 

 
60 

MON 
 Basic(3) 

0-2.0 Miles, per 
 Plexar-II station (1) 
Over 2.0 Miles, per 
 Plexar-II station (1) 
 
BRI(4) 
0-2.0 Miles, per 
 Plexar-II 
 BRI Station (2) 
 
Over 2.0 Miles, per 
 Plexar-II 
 BRI Station (2) 
 
Link Extension(4) 
 Per Plexar-II BRI 

Station 
 

 
 

1LSEA 
 

1LSEB 
 
 
 
 

1LSDA 
 
 
 

1LSDB 
 
 
 

LKX 

 
 

$13.15(CR) 
 

21.15(CR) 
 
 
 
 

18.50 
 
 
 

47.50 
 
 
 

58.50 

 
 

$ 9.85 
 

16.10 
 
 
 
 

18.00 
 
 
 

47.00 
 
 
 

58.00 

 
 

$ 8.65 
 

14.20 
 
 
 
 

17.50 
 
 
 

46.50 
 
 
 

57.50 

 
 

$ 8.40 
 

12.70 
 
 
 
 

17.00 
 
 
 

46.00 
 
 
 

57.00 

 
 

$ 7.50 
 

11.50 
 
 
 
 

16.50 
 
 
 

45.50 
 
 
 

56.50

 
 

$ 7.00 
 

11.15 
 
 
 
 

16.00 
 
 
 

45.00 
 
 
 

56.00

  Nonrecurring Charges 
    

USOC 
Installation 
   Charge    

 

  
 
per Plexar-II BRI station 
per Plexar-II BRI station 
per Plexar-II BRI station 

 1LSEA 
1LSEB 
1LSDA 
1LSDB 

LKX 

N/A 
N/A 

$180.85 
180.85 

96.65 

 

  
 
 
 
Refer to footnotes on Sheet 36.01 
 

 Issued:  June 21, 2005 Effective:  July 21, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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(MT)

P.S.C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

6th Revised Sheet 36
of canceling this tariff.

	

Replacing 5th Revised Sheet 36

45.4

	

RATES (Continued)

45 .4.4

	

Station Line Facility Rates

PLEXAR®-11 SERVICE

Basic(3)
0-2.0 Miles, per

Plexar-11 station (1)
Over 2 .0 Miles, per

Plexar-11 station (1)

BRI(4)
0-2.0 Miles, per

Plexar-11
BRI Station (2)

Over 2.0 Miles, per
Plexar-11
BRI Station (2)

Link Extension(4)
Per Plexar-11 BRI
Station

(1VLT)

(AT)

	

Refer to footnotes on Sheet 36.01

Issued : June 10, 2004

JUL 2 1 2005

14h P
public

N3SOU

	

lbslon Effective : July 10, 2004

By CINDY BRINKLEY, President-SBC Missouri
FledSouthwestern Bell Telephone, L.P., d/b/a SBC Missouri

St. Louis, Missouri

M0 PSC

MONTHLY RATES

USOC

MON
TO
_MON

12
_MON

24
_MON

36
MON

48
_MON

60
_MON

1LSEA $12.20(CR) $9.85 $ 8.65 $ 8.40 $ 7.50 $ 7.00

1LSEB 19.70(CR) 16.10 14.20 12.70 11 .50 11 .15

1LSDA 18 .50 18 .00 17.50 17.00 16.50 16.00

ILSDB 47.50 47.00 46.50 46.00 45 .50 45 .00

LKX 58.50 58.00 57.50 57 .00 56.50 56.00

Nonrecurring Charges
Installation

_USOC Charge
1LSEA N/A
1LSEB N/A

per Plexar-11 BRI station 1LSDA $180.85
per Plexar-11 BRI station ILSDB 180.85
per Plexar-11 BRI station LKX 96.65

CANCEaFD



No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

45.4 RATES (Continued)

P.S.C . Mo.-No . 35

PLEXAR®-II SERVICE

(CR)

(CR)

CANCELIEn
USOC

Issued : April 2, 2002

General Exchange Tariff
Section 45

5th Revised Sheet 36
Replayn

lSS®UridPUb{:c^

RECD APR 0 2 2002

Nonrecurring Charges
Installation
Charge

(1) Apply private line rates and charges as specified in the Private Line Service Tariff to Off-Premises
stations in lieu of station line facility rates.

(2) Apply Link Extension in addition to the appropriate BRI station line facility rate when used for Off-
Premises stations .

(3) Not applicable on stations associated with Access Advantage Plus Service as found in Section 18 of the
Digital Link Services Tariff.

(4) Not available when associated with Access Advantage Plus Service as found in Section 18 of the Digital
Link Services Tariff.

Effective : May 2, 2002
By JANNEWTON, President-Missouri

	

M' aatlri PublicSouthwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone

	

ompany
St . Louis, Missouri

FILED MAY 02 2002
02-10 57

Service Commission

45 .4.4 Station Line Facility Rates Service Commission
MONTHLY RATES

USOC

MON
TO
MON

12
MON

24
MON

36
MON

48
MON

60
MON

Basic(3)
0-2.0 Miles, per
Plexar-11 station (1) 1LSEA $11 .80 (CR) $9.85 $8.65 $8.40 $7.50 $7.00
Over 2.0 Miles, per
Plexar-11 station (1) ILSDB 19.30 (CR) 16.10 14.20 12.70 11 .50 11.15

BRI(4)
0-2.0 Miles, per
Plexar-11
BRIStation (2) ILSDA 18.50 18.00 17.50 17.00 16.50 16.00

Over 2.0 Miles, per
Plexar-11
BRI Station (2) ILSDB 47.50 47.00 46.50 46.00 45 .50 45.00

Link Extension(4)
Per Plexar-11 BRI
Station LKX 58.50 58.00 57.50 57.00 56.50 56.00

1LSEA N/A
JUL 1 0 2004 ILSDB N/A

per Plexar-11 BRI station ~~h ILSDA $180.85
per Plexar-II BRI station By ~~ ILSDB 180.85
per Plexar-11 BRI stationPUNP S

Ar1SS0A
mission LKX 96.65



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

45 .4 RATES (Continued)

45.4.4

	

Station Line Facility Rates

Basic(3)
0-2.0 Miles, per

Plexar-II station (1)
Over 2.0 Miles, per

Plexar-II station (1)

_BRI(4)
0-2.0 Miles, per Plexar-11

BRI Station (2)

Link Extension(4)

per Plexar-II BRI station
per Plexar-II BRI station

P.S.C . Mo.-No . 35

PLEXAR®-II SERVICE

Over 2.0 Miles, per Plexar-II
BRI Station (2)

per Plexar-II BRI Station

per Plexar-II BRI station
~U~~1

	

MISSOURI
1fdfi~el~(I

General Exchange Tariff
Section 45

4th Revised Sheet 36
R

	

stir ; r7evised Sheet 36

JUG. - 71999

Ma Pubuc 'k&tllrc 1n(i#YtiW
MONTHLY RATES

CANCELLO

MAY 0 ? ZOOZ

(1) Apply private line rates and charges as specified in the Private Line Service

	

to Off- remises
stations in lieu of station line facility rates.

	

Csp
(2) Apply Link Extension in addition to the appropriate BRI station line facility rate when used for Off-

Premises stations.

	

ALFD AUG

	

- A(CT)

	

(3) Not applicable on stations associated with Access Advantage Plus Service as ound'm Section IRS.
the Digital Link Services Tariff.

(CT)

	

(4) Not available when associated with Access Advantage Plus Service as found in Section 18 ofthe
Digital Link Services Tariff.

Issued :

	

JULY 7, 1999

	

Effective

	

AUGUST 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Nonrecurring Charges
Installation .

USOC Charge

1LSEA N/A
ILSEB N/A
1LSDA $180.85
1LSDB 180.85
LKX 96.65

USOC

MON.
TO
MON.

12
MON.

24
MON.

36
MON.

48
MON.

60
MON.

1LSEA $11 .25 $9.85 $8.65 $8.40 $7.50 $7.00

ILSEB 18.40 16.10 14.20 12.70 11 .50 11 .15

1 LSDA 18.50 18.00 17.50 17.00 16.50 16.00

1 LSDB 47.50 47.00 46.50 46.00 45.50 45.00

LKX 58.50 58 .00 57.50 57.00 56.50 56.00



(2)

r(A (3)

(4
(A

40

P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

3rd Revised Sheet 36
of canceling this tariff.

	

Replacing 2nd Revised Sheet 36
PLEXAR©-II SERVICE

45.4 RATES (Continued)

45 .4.4 Station Line Facility Rates

USOC
(AT)

	

_Basic(3)
0-2.0 Miles, per

Plexar-11 station (1)

	

1LSEA
Over 2.0 Miles, per

Plexar-11 station (1)

	

ILSEB

(AT) BRI(4)
0-2.0 Miles, per Plexar-II

BRI Station (2)

	

ILSDA

(AT)

	

Link Extension(4)_
per Plexar-11

Over 2 .0 Miles, per Plexar-II
BRI Station (2)

	

1LSDB

BRI Station LKX

a%CELLED

mmlssl0nper Plexar-II BRI station

	

BV ~emge c0
per Plexar-II Btu statiowubhc

	

MISWfR

per Plexar-II BRI station

Issued:

	

FEB 2 4 1999

REM

Effectiv

Nonrecurring Charges
Installation

USOC Charge

1LSEA N/A
ILSEB N/A
ILSDA $180.85
1LSDB 180.85
LKX 96.65

(1) Apply private line rates and charges as specified in the Private Line Service Tariff to Off-Premises
stations in lieu of station line facility rates.
Apply Link Extension in addition to the appropriate BRI station line facility rate when used for Off-
Premises stations .
Not applicable on stations associated with Integrated Pathway Service as o

	

d~
Digital Link Services Tariff.

	

,

	

isorvloa . emmlaellon
Not available when associated with Integrated Pathway Service as found in Section 18 ofthe Digital
Link Services Tariff.

I

By PRISCILLA HILL-ARDOIN, President-MissourAPR 0 6 1999
Southwestern Bell Telephone Company

St. Louis, Missouri

MONTHLY RATES
MON.
TO
MON.

12
MON.

24
MON.

36
MON.

48
MON.

60
MON.

$11 .25 $9.85 $8.65 $8.40 $7.50 $7.00

18.40 16.10 14.20 12.70 11 .50 11 .15

18.50 18.00 17.50 17.00 16.50 16.00

47.50 47.00 46.50 46.00 45.50 45.00

58.50 58.00 57.50 57.00 56.50 56.00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

45.4 RATES (Continued)

45 .4.4

	

Station Line Facility Rates

per Plexar-II BRI station Vollp-
per Plexar-11 BRI station

(AT)

	

per Plexar-II BRI station

Issued :

	

DEC 2 3 1997

PLEXARA-II SERVICE

CAxcÈ -VEO

6N

P.S.C . Mo.-No . 35

PR 61999
gS1~~

0
6MsSOR1

MONTHLY RATES

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 45

2nd Revised Sheet 36
Replacing 1st Revised Sheet 36

MEIVED

DEC 2 3 1997

MISSOURI
Public Service Onmrrissior

(CT) Basic
0-2 .0 Miles, per

Plexar-11 station (I)
Over 2.0 Miles, per

Plexar-II station (1)

(AT) BRI
0-2 .0 Miles, per Plexar-fl

BRI Station (2)

Over 2 .0 Miles, per Plexar-II
BRI Station (2)

Link Extension
per Plexar-II BRI Station

Nonrecurring Charges
Installation

USOC Charge

ILSEA N/A
ILSEB N/A
1 LSDA $180.85
ILSEB 180 .85
LKX 96.65

.

	

(1) Apply private line rates and charges as specified in the Private Line Service Tariff to Off-Premises
stations in lieu of station line facility rates .

(AT)

	

(2) Apply Link Extension in addition to the appropriate BRI station line facility rate when used for Off-
(AT)

	

Premises stations .

	

F~-- Lq

Effective :

	

FEB 2 6199fEB 2 6 1998

MISSOURI
Public Service Commission

12
MON .

24
MON.

36
MON .

48
MON.

60
MON.

S9 .S5 58.65 $8 .40 57 .50 57.00

16.10 14.30 12.70 11 .50 11 .15

18 .00 17.50 17 .00 16 .50 16.00

47 .00 46 .50 46.00 45 .50 45 .00

58.00 57 .50 57.00 56 .50 56.00

MON.
TO

USOC 'NIO\' .

ILSEA S11 .25

ILSEB 13 .40

ILSEA 15 .50

tl-SDB 47 .50

L1CX 53 .50



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

45 .4 RATES-(Continued)

45 .4 .4 Station Line Facility Rates

Mileage Bands

P .S .C . Mo .-No . 35

PLEXARR-II SERVICE

General Exchange Tariff
Section 45

1st Revised Sheet 36
Replacing Original Sheet 36

RECEIVED

OCT 1 4 1993

SOURI
MON .

MONTHLY RRz S_ MIS

	

sion
TO

USOC

	

MON .

0-2 .0 Miles, per
(C)

	

' Plexar-II station(1)

	

1LSEA $11 .25 $

Over 2 .0 Miles, per
(C)

	

Plexar-II station(1)

	

1LSEB 18 .40

CANCELLED

Public ServiQeSCORTmMission
- MISSOURI

(1)

	

Apply private line rates and charges as specified in the Private
FILED

Tariff to Off-Premises stations in lieu of station line facility cat
NOV

es~ ,

	

3

Issued : OCT 1 5 1993

	

Effective : MRAIB

	

U(31
IC

	

N 8Commission
By M . H . SCHULTEIS, Division Manager-Regulatory 5 Industry Relations

Southwestern Bell Telephone Company
St . Louis, Missouri

12
MON .

24
MON .

36
MON .

48
MON .

60
MON .

9 .85 $ 8 .65 $ 8 .40 $ 7 .50 $ 7 .00

16 .10 14 .20 12 .70 11 .50 11 .15



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 36
of canceling this tariff .

	

RECEIVED
PLEXARR-II SERVICE

45 .4 RATES-(Continued)

45 .4 .4 Station Line Facility Rates

Mileage Bands

JUL 16 1993

MISSOURI
'ublicSeruic e Commission

MONTHLY RATES
HON .
TO 12 24 36 48 60

USOC HON . HON . HON . HON . HON . HON .

0-2 .0 Miles, per
Plexar-II station(1)

	

ILSEA $11 .25 $ 9 .85 $ 8 .65 $ 8 .40 $ 7 .50 $ 7 .00

Over 2 .0 Miles, per
Plexar-II station(1)

	

ILSEB 18 .40 16 .10 14 .20 12 .70 11 .50 11 .15

Como
r 199~

~ypV 1 ~~. S,at31o

18N
~ m~118s10~

NOW M1sspU~1

(1) Apply private line rates and charges as specified in the Private Line Service
Tariff to off-Premises stations in lieu of station line facility rates .

Issued :

	

JUL 1 9 1993

	

AUG23i1~

	

EED
By A . D . ROBERTSON, Assistant Vice President-External Affairs

Southwestern Bell Telephone Company

	

AUG 2 3 1993
St . Louis, Missouri

MO. PUBLIC SERVICE COMM.



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  Original Sheet 36.01 
of canceling this tariff.  
  

PLEXAR®-II SERVICE 
 

 
 
 
 
 
 
(MT) 
 
 
 
 
 
 
(MT) 
 

45.4 RATES (Continued) 
 

45.4.4 Station Line Facility Rates (Continued) 
 
Footnotes: 
 
(1) Apply private line rates and charges as specified in the Private Line Service Tariff to Off-Premises 

stations in lieu of station line facility rates. 
(2) Apply Link Extension in addition to the appropriate BRI station line facility rate when used for Off-

Premises stations. 
(3) Not applicable on stations associated with Access Advantage Plus Service as found in Section 18 of 

the Digital Link Services Tariff. 
(4) Not available when associated with Access Advantage Plus Service as found in Section 18 of the 

Digital Link Services Tariff. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  June 10, 2004 Effective:  July 10, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  1st Revised Sheet 37 
of canceling this tariff. Replacing Original Sheet 37 
  

PLEXAR®-II SERVICE 
 

(C) 
 
 
 
(RT) 
 

45.4 RATES (cont’d) 
 

45.4.5 Facility Terminations: 
 

A. Tie Trunk Terminations 
 

    MONTHLY RATES 
(CT) 
(CT) 

  
USOC 

Month 
To Month

12 
Month 

24 
Month 

36 
Month 

48 
Month 

60 
Month 

 
(AT) 
 
 
 
(AT) 
 
(CT) 
 
(AT) 
 
 
 
 
(AT) 
 

  
Analog Facility(1) 
 
Digital Facility: 

- Per DS1 
Connection(2) 
- Per DSO 

Channel(3) 
 

Digital Direct Facility: 
- Per Digital  

Direct Termination(2) 
- Optional Feature: 

Backup 
D-Channel(4) 

 

 
KT6 

 
 
 

KES 
 

K6S 
 
 
 

UTAPX 
 

 
$ 35.00 

 
 
 

170.00 
 

15.00 
 
 
 

800.00 
 

 
$ 30.00 

 
 
 

165.00 
 

13.25 
 
 
 

750.00 
 

 
$ 30.00 

 
 
 

165.00 
 

13.25 
 
 
 

600.00 
 

 
$ 30.00 

 
 
 

165.00 
 

13.25 
 
 
 

500.00 
 

 
$ 30.00 

 
 
 

165.00 
 

13.25 
 
 
 

400.00 
 

 
$ 30.00 

 
 
 

165.00 
 

13.25 
 
 
 

300.00 
 

 
(MT) 
 
 
 
 
 
 
 
 
 
 
(MT) 
 
(AT) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Refer to footnotes on Sheet 37.01 
 

 Issued:  September 16, 2005 Effective:  October 17, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose Original Sheet 37
of canceling this tariff.

PLEXARR-II SERVICE

45.4 RATES (Continued)

45.4.5 Facility Terminations:

A. Tie Trunk Terminations(3)

                                         MONTHLY RATES             _________
MON.

TO 12 24 36 48 60
USOC MON. MON. MON. MON. MON. MON.

Analog Facility KT6 $35.00 $30.00 $30.00 $30.00 $30.00 $30.00

Digital Facility:
-Per DS1

Connection KES 170.00 165.00 165.00 165.00 165.00 165.00
-Per DSO

Channel (1) K6S 15.00 13.25 13.25 13.25 13.25 13.25

                  Nonrecurring Charges                       
Installation Service Connection
   Charge               Charge                     

Analog Facility $37.10 $6.75(2)

Digital Facility:
-Per DS1
Connection 49.25 6.75(2)

-Per DSO
Channel(1) 8.40 6.75(2)

(1)  One DS1 connection is required per 24 DSO's.
(2)  Not applicable if the feature is installed at the same time as the Plexar-II system.
(3)  Appropriate tariff rates and charges for the facility being terminated also apply.
____________________________________________________________________________________

Issued:  July 19, 1993 Effective:  August 23, 1993

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri

schwam

schwam
October 17, 2005



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  Original Sheet 37.01 
of canceling this tariff.  
 

PLEXAR®-II SERVICE 
 

 
(AT) 
 
 
 
(AT) 
 

 
45.4 RATES (cont’d) 
 

45.4.5 Facility Terminations (cont’d) 
 

A. Tie Trunk Terminations (cont’d) 
 

(MT)  Nonrecurring Charges 
  Installation 

   Charge    
Service Connection 

   Charge     
 

(CT) 
 
 
 

(CT) 
 

(MT)(CT) 
 
(AT) 
 
 
(AT) 
 

  
Analog Facility(1) 
 
Digital Facility: 

- Per DS1 
Connection(2) 
- Per DSO 
Channel(3) 

 
Digital Direct Facility: 

- Per Digital Direct Termination(2) 
- Optional Feature: 

Backup D-Channel, each(4) 
 

 
$   37.10 

 
 
 

49.25 
 

8.40 
 
 

2,000.00 
 

 
$6.75(5) 

 
 
 

6.75(5) 
 

6.75(5) 
 
 

6.75(5) 
 

 
 
 
 
 
 
 
 
 
 
(AT) 
(CT) 
(FC) 
(AT) 
(AT) 
(FC) 
 

 
 
 
 
 
 
 
 
 
 
(1) Appropriate tariff rates and charges for analog facilities apply. 
(2) Appropriate tariff rates and charges for the Digital 1.544 MBPS facilities apply. 
(3) One DS1 connection is required per 24 DSOs. 
(4) For optional Backup D-Channel USOC, Rates, and Nonrecurring Charges, please see Integrated 

Services Tariff, Section 2, Sheet 7.01. 
(5) Not applicable if the feature is installed at the same time as the Plexar-II system. 
 

 Issued:  September 16, 2005 Effective:  October 17, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose Original Sheet 38
of canceling this tariff.

PLEXARR-II SERVICE

45.4 RATES-(Continued)

45.4.5 Facility Terminations-(Continued)

B.Out-WATS Termination(2)

                                         MONTHLY RATES             _________
MON.

TO 12 24 36 48 60
USOC MON. MON. MON. MON. MON. MON.

Per Termination EET $20.00 $19.00 $19.00 $19.00 $19.00 $19.00

             Nonrecurring Charges                            
Installation Service Connection
   Charge               Charge                     

$98.10 $6.75(1)

(1)  Not applicable if the feature is installed at the same time as the Plexar-II system.
(2)  Appropriate rates and charges for the facility being terminated also apply.
____________________________________________________________________________________

Issued:  July 19, 1993 Effective:  August 23, 1993

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose Original Sheet 38.01
of canceling this tariff.

PLEXAR�-II SERVICE

(AT) 45.4 RATES (Continued)

45.4.6 Optional Features

Assume Dial Nine

                                    MONTHLY RATES                                 .
MON.
TO 12 24 36 48 60

USOC MON. MON. MON. MON. MON. MON.
Per system, per Serving

Central Office A9DPO $25.00 $25.00 $25.00 $25.00 $25.00 $25.00

                          Nonrecurring Charges                      .
Installation Service Connection

USOC    Charge   . .          Charge         .

Per system, per Serving Central
Office A9DPO $19.60 $6.75(1)

(AT) (1)  Not applicable if the feature is installed at the same time as the Plexar-II system or station.
____________________________________________________________________________________

Issued:  December 23, 1997  Effective:  February 26, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 2nd Revised Sheet 39
of canceling this tariff. Replacing 1st Revised Sheet 39

PLEXAR�-II SERVICE

45.4 RATES (Continued)

(AT) 45.4.6 Optional Features (Continued)

Automatic Route Selection (ARS) - Basic

                                    MONTHLY RATES                                 .
MON.
TO 12 24 36 48 60

USOC MON. MON. MON. MON. MON. MON.

Per Plexar-II Station in an
ARS Arrangement ABBPA $.75 $.70 $.60 $.50 $.40 $.30

                          Nonrecurring Charges                      .
Installation Service Connection

USOC    Charge   . .          Charge         .

Initial Installation
Per System 1CRPB $219.35 $6.75(1)

Subsequent Change Charge:
Per System (2) SG9PB 219.35 6.75
Per Plexar-II Station (3) SG9PV .30 3.85

(AT) (1) Not applicable if the feature is installed at the same time as the Plexar-II system or station.
(2) Applies when making changes subsequent to initial optional feature installation to add or make

changes to the ARS arrangement.
(3) Applies when making changes subsequent to initial optional feature installation to equip additional

stations or change the station accessibility to the ARS arrangement.
____________________________________________________________________________________

Issued:  December 23, 1997  Effective:  February 26, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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(C)

	

Initial Installation
Per System

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

45 .4 RATES-(Continued)

45 .4 .6 Optional Features

Automatic Route Selection (ARS) - Basic

Per Plexar-II Station
in an ARS Arrangement

Subsequent Change Charge :
Per System(2)
Per Plexar-II Station(3)

Issued : OCT 1 5 1993

P .S .C . Mo .-No . 35

PLEXARR-II SERVICE

General Exchange Tariff
Section 45

1st Revised Sheet 39
Replacing Original Sheet 39

MONTHLY RATES
MON .
TO 12 24 36 48 60

USOC MON . MON. MON . MON . MON . MON .

ABBPA $ .75 $ .70 $ .60 $ .50 $ .40 $ .30

RECEIVED

OCT 1 4 1993

MISSOURI
Public Service Commission

USOC

1CRPB

SG9PB
SG9PV

CANCELLED

FEB 2 6 1998

MSSOURI
mission

re is installed at the same time as the Plexar-II

AILEDsubsequent to initial optional featur
changes to the ARS arrangement .
subsequent to initial optional feature

installation to equip additional stations or change the station *WS1l1

	

3
to the ARS arrangement .

Effective : Ifiij
By M . H . SCHULTEIS, Division Manager-Regulatory & Industry Relations

Southwestern Bell Telephone Company
St . Louis, Missouri

Commission

(1) Not applicable if the feat
system .

(2) Applies when making changes
installation to add or make

(3) Applies when making changes

Nonrecurring
Installation

Charge

Charges
Service Connection

Charge-

$219 .35 $6 .75(1)

219 .35 6 .75
.30 3 .85



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

45 .4 RATES-(Continued)

Issued :

Per Plexar-II Station
in an ARS Arrangement

P .S .C . No .-No . 35

PLEXARR-II SERVICE

45 .4 .6 Optional Features

Automatic Route Selection (ARS) - Basic

General Exchange Tariff
Section 45

Original Sheet 39

MISSOURI
,+iblicServiceCOmmi

	

iOn

MONTHLY RATES

RECEIVED
JUL 16 1993

MON .
TO 12 24 36 48 60

USOC MON . MON . MON . MON . MON . MON .

ABBPA $ .75 $ .70 $ .60 $ .50 $ .40 $ .30

1 9 1993

	

Effective :
JUL AUG 2 9 1
By A . D . ROBERTSON, Assistant Vice President-Externa

Southwestern Bell Telephone Company
St . Louis, Missouri

CANCM®

N()V "15 19~i

BY
Public rvioeia msalon

MISSOUW

Not applicable if the feature is installed at the same time as the Plexar-II
system .
Applies when making changes subsequent to initial optional feature
installation to add or make changes to the ARS arrangement .
Applies when making changes subsequent to initial optional feature
installation to equip additional stations or change the station accessibility
to the ARS arrangement .

AffaMjg 2303
~A

	

PUBtic SERVICE COh;

USOC

Nonrecurring
Installation

Charge

Charges
Service Connection
- - Charge_

Initial Installation ICRPB $219 .35 $6 .75(l)
Per System

Subsequent Change Charge :
Per System(2) SG9PB 219 .35 6 .75
Per Plexar-II Station(3) SG9PV .30 3 .85



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  1st Revised Sheet 39.01 
of canceling this tariff. Replacing Original Sheet 39.01 
  

PLEXAR®-II SERVICE 
 

 
 
 
 
(AT) 

45.4 RATES (Continued) 
 

45.4.6 Optional Features (Continued) 
 
B-Channel Packet Switched Data (1)(2) 

 
(CT)  Monthly Rates 
 
 
(CT) 

   
 

USOC 

Month 
to 

Month 

 
12 

Month 

 
24 

Month 

 
36 

Month 

 
48 

Month 

 
60 

Month 
  X.25 Closed User Group, 

Per B-Channel 
X.25 Incoming Calls 

Barred , Per B-Channel 
X.25 Outgoing Calls 

Barred, Per B-Channel 
X.25 Permanent Virtual 

Circuit, Per B-Channel 
 

 
OFABA

 
OFABB

 
OFABC

 
OFABD

 
$0.50 

 
0.50 

 
0.50 

 
0.50 

 
$0.50 

 
0.50 

 
0.50 

 
0.50 

 
$0.50 

 
0.50 

 
0.50 

 
0.50 

 
$0.50 

 
0.50 

 
0.50 

 
0.50 

 
$0.50 

 
0.50 

 
0.50 

 
0.50 

 
$0.50 

 
0.50 

 
0.50 

 
0.50 

   Nonrecurring Charges 
    Installation Service Connection 
   USOC Charge Charge 
 
(FC) 
 
(FC) 
 
(FC) 
 
(FC) 

 X.25 Closed User Group, 
Per B-Channel 

X.25 Incoming Calls 
Barred , Per B-Channel 

X.25 Outgoing Calls 
Barred, Per B-Channel 

X.25 Permanent Virtual 
Circuit, Per B-Channel 

 
OFABA 

 
OFABB 

 
OFABC 

 
OFABD 

 
$3.75 

 
3.75 

 
3.75 

 
3.75 

 
$6.75(3) 

 
6.75(3) 

 
6.75(3) 

 
6.75(3) 

 
 
 
 
 
 
(AT) 
(AT) 
(FC) 
(FC) 

 
 
 
 
 
 
(1) ISDN BRI Packet Switching is obsolete and only available to existing installations at existing 

locations for existing customers.  This service will be withdrawn on June 1, 2006. 
(2) Available only to BRI Stations. 
(3) Not applicable if the feature is installed at the same time as the Plexar-II BRI Station. 
 

 Issued:  September 16, 2005 Effective:  October 16, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose Original Sheet 39.01
of canceling this tariff.

PLEXAR�-II SERVICE

(AT) 45.4 RATES (Continued)

45.4.6 Optional Features (Continued)

B-Channel Packet Switched Data (1)

                                    MONTHLY RATES                                 .
MON.
TO 12 24 36 48 60

USOC MON. MON. MON. MON. MON. MON.

X.25 Closed User Group,
Per B-Channel OFABA $0.50 $0.50 $0.50 $0.50 $0.50 $0.50

X.25 Incoming Calls Barred,
Per B-Channel OFABB $0.50 $0.50 $0.50 $0.50 $0.50 $0.50

X.25 Outgoing Calls Barred,
Per B-Channel OFABC $0.50 $0.50 $0.50 $0.50 $0.50 $0.50

X.25 Permenant Virtual
Circuits, per B-Channel OFABD $0.50 $0.50 $0.50 $0.50 $0.50 $0.50

                          Nonrecurring Charges                      .
Installation Service Connection

USOC    Charge   . .          Charge         .

X.25 Closed User Group,
Per B-Channel OFABA $3.75 $6.75(2)

X.25 Incoming Calls Barred,
Per B-Channel OFABB 3.75 6.75(2)

X.25 Outgoing Calls Barred.
Per B-Channel OFABC 3.75 6.75(2)

X.25 Permanent Virtual Circuits,
Per B-Channel OFABD 3.75 6.75(2)

(1) Available only to BRI Stations.
(AT) (2) Not applicable if the feature is installed at the same time as the Plexar-II BRI Station.

____________________________________________________________________________________

Issued:  December 23, 1997  Effective:  February 26, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

schwam

schwam
October 16, 2005



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 1st Revised Sheet 40
of canceling this tariff. Replacing Original Sheet 40

PLEXAR�-II SERVICE

45.4 RATES (Continued)

45.4.6 Optional Features (Continued)

(AT) Busy Verification (2)

                                    MONTHLY RATES                                 .
MON.
TO 12 24 36 48 60

USOC MON. MON. MON. MON. MON. MON.

Per System EDSPS $2.00 $1.90 $1.80 $1.70 $1.60 $1.50

             Nonrecurring Charges         .
Installation Service Connection
   Charge   . .          Charge         .

(AT) Per System $19.55 $6.75(1)

(1) Not applicable if the feature is installed at the same time as the Plexar-II system.
(AT) (2) Not available to BRI stations.

____________________________________________________________________________________

Issued:  December 23, 1997  Effective:  February 26, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

45 .4 RATES-(Continued)

45 .4 .6 Optional Features-(Continued)

Busy Verification

Issued :

Per System

P .S .C . Mo .-No . 35

PLEXARR-II SERVICE

MON .
TO 12

USOC MON . MON .

EDSPS $2 .00 $1 .90 $1 .80 $1 .70 $1 .60 $1 .50

Installation
Charge-

$19 .55

CANCELLED

By F B2~ u

Public SMi85C)UR~mlssi°n

General Exchange Tariff
Section 45

Original Sheet 40

DECEIVED
JUL 16 1993

MISSOURI
31Iblic ServiceCommlaon

MONTHLY RATES

24 36 48 60
MON . MON . MON . MON .

Nonrecurring Charges
Service Connection

Charge

$6 .75(1)

FILED
AUG 2 3 1993

Mo. PUBIIC SERVICE COMUV :

(1) Not applicable if the feature is installed at the same time as the Plexar-II
system .

1 9 1993

	

Effective :
JUL

	

AUG 2 3 19
By A . D . ROBERTSON, Assistant Vice President-External Affairs

Southwestern Bell Telephone Company
St . Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 1st Revised Sheet 41
of canceling this tariff. Replacing Original Sheet 41

PLEXARR-II SERVICE

45.4 RATES-(Continued)

45.4.6 Optional Features-(Continued)

Call Forwarding Busy Line/Don't Answer Outside System

                                         MONTHLY RATES             _________
MON.

TO 12 24 36 48 60
USOC MON. MON. MON. MON. MON. MON.

Per Plexar-II
Station

Equipped with:
Busy FBJ $2.00 $1.50 $1.25 $1.00 $.75 $.50
Don’t Answer FDJ 2.00 1.50 1.25 1.00 .75 .50
Busy and
Don’t Answer FVJ 3.00 2.50 2.00 1.50 1.00 .75

                                Nonrecurring Charges                                
Installation Service Connection

USOC    Charge               Charge                     
Per Plexar-II System
Equipped with:

(C) Busy 1CRCF $3.60 $6.75(1)
(C) Don't Answer 1CRCG 3.60 6.75(1)
(C) Busy and Don't Answer 1CRCH 7.15 6.75(1)

Per Plexar-II Station
Equipped with:

Busy -- $6.75(1)
Don't Answer -- 6.75(1)
Busy and Don't Answer -- 6.75(1)

Subsequent Change Charge
Per Plexar-II
Station(2) SG9PV .30 3.85

(1)  Not applicable if the feature is installed at the same time as the Plexar-II system or station.
(2)  Applies when making changes subsequent to initial optional feature installation to change the

destination telephone number or the number of ringing cycles.
____________________________________________________________________________________

Issued:  October 15, 1993 Effective:  November 15, 1993

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 41
of canceling this tariff .

45 .4 RATES-(Continued)

45 .4 .6 Optional Features-(Continued)

Call Forwarding Busy Line/Don't Answer Outside System

Per Plexar-II Station
Equipped with :
Busy

	

FBJ $2 .00 $1 .50 $1 .25 $1 .00 $ .75 $ .50
Don't Answer

	

FDJ

	

2.00

	

1 .50

	

1 .25

	

1.00

	

.75

	

.50
Busy and
Don't Answer

	

FVJ

	

3 .00

	

2 .50

	

2.00

	

1 .50 1 .00

	

.75

Per Plexar-II System
Equipped with :
Busy

	

ICRCF $3 .60

	

$6.75(1)
Don't Answer

	

ICRCG

	

3.60

	

6.75(1)
Busy and Don't Answer

	

ICRCH

	

7 .15

	

6.75(1)

Per Plexar-II Station
Equipped with :
Busy
Don't Answer
Busy and Don't Answer

P .S .C . Mo .-No . 35

Subsequent Change Charge
Per Plexar-II
Station(2)

	

SG9PV

PLEXARR-II SERVICE
JUL 16 1993

MISSOURI
~ublIc Service Comm

MONTHLY RATES
MON .
TO 12 24 36 48 60

USOC MON . MON . MON . MON . MON . MON .

Nonrecurring Charges

	

'
Installation

	

Service Connection
USOC Charge

	

Charge

COMO

rj'q A Z) ClP $ 6 .75(1)

--
1 0,*~ ,mRt1s ow (1)

lal
PubVic FAIS

i30uw`

.30

	

3 .85

(1) Not applicable if the feature is installed at the same time as the Plexar-II
system or station .

(2) Applies when making changes subsequent to initial optional feature
installation to change the destination telephone number or the number of
ringing cycles .

for

Issued :

	

Effective :

	

1-21 &-1 1

JUL 19 1993

	

AUG 2 3 1993
By A . D . ROBERTSON, Assistant Vice President-External AffairRUG 2 3

1993Southwestern Bell Telephone Company
St . Louis, Missouri

'A - PUBUC SERVICE Cu'

	

L .



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 1st Revised Sheet 41.01
of canceling this tariff. Replacing Original Sheet 41.01

PLEXAR�-II SERVICE
45.4 RATES-(Continued)

45.4.6 Optional Features-(Continued)

Call Management Features .                              MONTHLY RATES                              .
Month

to 12 24 36 48 60
Per Plexar-II Station: USOC Month Month Month Month Month Month
Auto Redial NX9 $1.15 $1.15 $1.15 $1.15 $1.15 $1.15
Call Blocker NX5 $1.15 $1.15 $1.15 $1.15 $1.15 $1.15
Call Return NX8 $1.15 $1.15 $1.15 $1.15 $1.15 $1.15
Priority Call NX2 $1.15 $1.15 $1.15 $1.15 $1.15 $1.15
Selective Call Forwarding NX6 $1.25 $1.25 $1.25 $1.25 $1.25 $1.25
Call Management Features
Package (All Five Features
Listed above) NLH5U $3.75 $3.75 $3.75 $3.75 $3.75 $3.75

.    NONRECURRING CHARGES     .
Service

Installation Connection
Per system: USOC .  Charge  . .  Charge  .
Auto Redial NX9PS $33.15 $6.75(1)
Call Blocker NX5PS $20.25 $6.75(1)
Call Return NX8PS $33.15 $6.75(1)
Priority Call NX2PS $20.25 $6.75(1)
Selective Call Forwarding NX6PS $20.25 $6.75(1)
Call Management Features Package NLH5V $127.05(2) $6.75(1)(3)

Per Plexar-II Station:
Auto Redial NX9 $0.95 $6.75(1)
Call Blocker NX5 $0.95 $6.75(1)
Call Return NX8 $0.95 $6.75(1)
Priority Call NX2 $0.95 $6.75(1)
Selective Call Forwarding NX6 $0.95 $6.75(1)
Call Management Features Package NLH5U $4.75 $6.75(1)(3)

Call Trace:

Per Plexar-II Station N6T $0.95 $6.75(1)
Per System N6TPS $29.30 $6.75(1)
Per Successful Trace -- --   (4) N/A

(1) Not applicable if the feature is installed at the same time as the Plexar-II system or station.
(2) This charge applies only when the complete package is subscribed to.  If individual features have

previously been installed, apply the individual installation charge for each feature being added in lieu
of the call management features package installation charge.

(3) This charge applies when the complete call management features package is subscribed to or a
subsequent purchase completes the package.

(AT) (4) Apply the Business Call Trace, Per Successful Activation, rate as specified in Section 47 of the
(AT) General Exchange Tariff.

____________________________________________________________________________________
Issued:  February 9, 1999 Effective:  March 19, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
12

/2
9/

20
05

 - 
IN

-2
00

6-
02

32

schwam



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

45 .4 RATES-(Continued)

45 .4 .6 Optional

Call Management Features

Per Plexar-II Station :
Auto Redial
Call Blocker
Call Return
Priority Call
Selective Call Forwarding
Call Management Features
Package (All Five
Features Listed above)

USOC
NX9
NX5
NX8
NX2
NX6

NLH5U

Call Trace :
Per Plexar-II Station
Per System
Per Successful Trace

P .S .C . Mo .-No . 35
General Exchange Tariff

®

	

Section 45
4040

	

Original Sheet 41 .01

PLEXARR-II SERsJ&E19 1,99a I U`
o

01,00
RECEIVED
"AV

Features-(Continued)

	

9y /- IceOV~\

	

13 1994

c MISS

	

MPublic ISSOUR,
MONTHLY RATES

	

89rvlCG 00mm1881of1
Month
to 12 24

Month Month Month
1 .15 1 .15 1 .15

$1 .15 $1 .15 $1 .15
$1 .15 $1 .15 $1 .15
$1 .15 $1 .15 $1 .15
$1 .25 $1 .25 $1 .25

$3 .75 $3 .75 $3 .75

N6T

	

$0.95

	

$6.75JUMA 6 1994
N6TPS $29 .30
-- $8 .00

$6 .75 (1)
N/A MISSOURI

Public se(1) Not applicable if the feature is installed at the same time as the Pexar-
system or station .

(2) This charge applies only when the complete package is subscribed to . If
individual features have previously been installed, apply the individual
installation charge for each feature being added in lieu of the call
management features package installation charge .

(3) This charge applies when the complete call management features package is
subscribed to or a subsequent purchase completes the package .

Issued : MAY 1 7
1994

	

Effective : JUN 1 6 1994
By M . H . SCHULTEIS, Division Manager-Regulatory & Industry Relations

Southwestern Bell Telephone Company
St . Louis, Missouri

36 48 60
Month Month Month
1 .15 1 .15 1 .15

$1 .15 $1 .15 $1 .15
$1 .15 $1 .15 $1 .15
$1 .15 $1 .15 $1 .15
$1 .25 $1 .25 $1 .25

$3 .75 $3 .75 $3 .75

Per system :
Auto Redial
Call Blocker

USOC
NX9PS
NX5PS

NONRECURRING

INSTALLATION
CHARGE
33 .15

$20 .25

CHARGES
SERVICE

CONNECTION
CHARGE
$6 .75 (1)
$6 .75 (1)

Call Return NX8PS $33 .15 $6 .75 (1)
Priority Call NX2PS $20 .25 $6 .75 (1)
Selective Call Forwarding NX6PS $20 .25 $6 .75 (1)
Call Management Features Package NLH5V $127 .05 (2) $6 .75 (1) (3)

Per Plexar-II Station :
Auto Redial NX9 $0 .95 $6 .75 (1)
Call Blocker NX5 $0 .95 $6 .75 (1)
Call Return NXS $0 .95 $6 .75 (1)
Priority Call NX2 $0 .95 $6 .75 (1)
Selective Call Forwarding NX6 $0 .95 $6 .75
Call Management Features Package NLHSU $4 .75 $6 .75FILED



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 1st Revised Sheet 41.02
of canceling this tariff. Replacing Original Sheet 41.02

PLEXAR�-II SERVICE

45.4 RATES (Continued)

45.4.6 Optional Features (Continued)

(AT) Call Park

                                    MONTHLY RATES                                 .
MON.
TO 12 24 36 48 60

USOC MON. MON. MON. MON. MON. MON.

Per Station C4Z $0.20 $0.20 $0.20 $0.20 $0.20 $0.20

                          Nonrecurring Charges                      .
Installation Service Connection

USOC    Charge   . .          Charge         .

Per System C4ZPS $36.10 $6.75(1)

(AT) Per Station C4Z $1.40 6.75(1)

(MT)

(MT)

(AT) (1) Not applicable if the feature is installed at the same time as the Plexar-II system or station.

(MT)

(MT)
____________________________________________________________________________________

Issued:  December 23, 1997  Effective:  February 26, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

PLEXARR-II SERVICE

45 .4 RATES-(Continued)

45 .4 .6 Optional Features-(Continued)

Caller ID

Per Plexar-II Station (2)

Per System
Per Plexar-II Station (3)

P .S .C . Mo .-No . 35

Month
to 12

USOC Month Month

NXD $2 .85 $2 .85

USOC

NXDPS
NXD

24 36 48
Month Month Month

$2 .85 $2 .85 $2 .85

NONRECURRING CHARGES
SERVICE

CONNECTIONINSTALLATION
CHARGE

$12 .80
$2 .00

CANCELLED

FEB 2 6 1998

General Exchange Tariff
Section 45

Original Sheet 41 .02

MONTHLY RATES

Puti1111c ervice COmmisn
MISSOURI

RECEIVED
MAY 13 1994
MISSOURI

Public Service Cmmi"on

CHARGE

60
Month

$2 .85

$6 .75 (1)
$6 .75 (1)

FILED
JUN .161994

MISSOURI
Public Service Commission

(1) Not applicable if the feature is installed at the same time as the Plexar-II
system or station .

(2) For DMS-100 central offices not equipped with the software package NTXR83AA,
these rates apply only to those individual Non-Business Set stations assigned
Caller ID and to all Business Sets with Display stations .

(3) For DMS-100 central offices not equipped with the software package NTXR83AA,
these rates apply only to those Non-Business Set stations assigned Caller ID .

Issued : MAY 1 7 1994

	

Effective : JUN 1 6 1994
By M . H . SCHULTEIS, Division Manager-Regulatory 6 Industry Relations

Southwestern Bell Telephone Company
St . Louis, Missouri



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose Original Sheet 41.03
of canceling this tariff.

PLEXAR�-II SERVICE

45.4 RATES (Continued)

45.4.6 Optional Features (Continued)

(MT) Caller ID

                                    MONTHLY RATES                                 .
MON.

TO 12 24 36 48 60
USOC MON. MON. MON. MON. MON. MON.

(MT) Per Plexar-II Station (2)
(CT) Calling Number Delivery NXD $2.85 $2.85 $2.85 $2.85 $2.85 $2.85
(AT) Calling Name Delivery NN2 $2.85 $2.85 $2.85 $2.85 $2.85 $2.85

Calling Number & Name
(AT) Delivery NXM $3.30 $3.30 $3.30 $3.30 $3.30 $3.30

                          Nonrecurring Charges                      .
Installation Service Connection

USOC    Charge   . .          Charge         .
(AT) Initial Installation
(AT) Calling Number Delivery
(MT) Per System NXDPS $12.80 $6.75(1)
(MT) Per Plexar-II Station (3) NXD 2.00 6.75(1)

(AT) Calling Name Delivery
Per Station NN2 $ 2.00 $6.75(1)

Calling Number & Name Delivery
Per System NXMPS $12.80 $6.75(1)
Per Station NXM 3.00 6.75(1)

Conversion Charges
Calling Number Delivery to Calling

Number & Name Delivery NR9C2 $ 2.00 $6.75(1)

Calling Name Delivery to Calling
Number & Name Delivery

Per System NR9C4 $12.80 $6.75(1)
(AT) Per Station NR9C3 3.00 6.75(1)

(MT) (1) Not applicable if the feature is installed at the same time as the Plexar-II system or station.
(2) For DMS-100 central offices not equipped with the software package NTXR83AA, these rates apply

only to those individual Non-Business Set stations assigned Caller ID and to all Business Sets  with
Display stations.

(3) For DMS-100 central offices not equipped with the software package NTXR83AA, these rates apply
(MT) only to those Non-Business Set stations assigned Caller ID.

____________________________________________________________________________________
Issued:  December 23, 1997  Effective:  February 26, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 2nd Revised Sheet 42
of canceling this tariff. Replacing 1st Revised Sheet 42

PLEXAR�-II SERVICE

45.4 RATES (Continued)

45.4.6 Optional Features (Continued)

(AT) Cancel Call Waiting (2)

                                    MONTHLY RATES                                 .
MON.
TO 12 24 36 48 60

USOC MON. MON. MON. MON. MON. MON.

Per Plexar-II Station PQK $.60 $.55 $.50 $.45 $.40 $.35

                          Nonrecurring Charges                      .
Installation Service Connection

USOC    Charge   . .          Charge         .

Per System 1CRCW $ 6.15 $6.75(1)

Per Plexar-II Station 6.75(1)

(1) Not applicable if the feature is installed at the same time as the Plexar-II system or station.
(AT) (2) Not available to BRI Stations.

____________________________________________________________________________________

Issued:  December 23, 1997  Effective:  February 26, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

1st Revised Sheet 42
of canceling this tariff .

	

'.

	

Replacing Original Sheet 42

PLEXARR-II SERVICE

45 .4 RATES-(Continued)

45 .4 .6 Optional Features-(Continued)

Cancel Call Waiting

MON .
TO 12 24 36 48 60

USOC MON . MON . MON . MON . MON . MON .

Per Plexar-II Station

	

PQK

	

$.60

	

$ .55

	

$.50

	

$ .45

	

$.40 $ .35

Nonrecurring Charges

Per System

Per Plexar-II Station

CANCELLED

FEB a 61

MONTHLY RATES

PUB
fServic

	

mlssioinn
MISSOURI

RECEIVED

OCT 14 1993

MISSOURI
Public Service Commission

FILED
(1) Not applicable if the feature is installed at the same time as WAA

	

11
system or station .

MISSO
Issued : OCT 1

	

Effective :rwewq

	

mmission
By M . H . SCHULTEIS, Division Manager-Regulatory b Industry Relations

Southwestern Bell Telephone Company
St . Louis, Missouri

USOC
Installation

Charge
Service Connection

Charge

lCRCW $6 .15 $6 .75(1)

-- 6 .75(1)



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

45 .4 RATES-(Continued)

45 .4 .6 Optional Features-(Continued)

Cancel Call Waiting

Per Plexar-II Station

Per System

Per Plexar-II Station

Not applicable if the feature is
system or station .

P .S .C . Mo .-No . 35

PLEXARR-II SERVICE

MON .
TO

USOC MON .

PQK

USOC

ICRCW $6 .15

General Exchange Tariff
Section 45

Original Sheet 42

MONTHLY RATES

RECEIVED
UL 161993

MISSOURI
'~biic Service Commisslor,

12 24 36 48 60
MON . MON . MON .

$ .60 $ .55 $ .50 $ .45 $ .40 $ .35

Nonrecurring Charges
Installation

	

Service Connection
Charge Charge

$6 .75(1)

6 .75(1)

'° 5

J
~~V

.S. mlsa~a~
, VRt

P M

MON . MON .

FILED
AUG 2 3 1993

Mo. PUBLIC SFRvkq C0191L
installed at the same time as the P exar-

Issued : JUL 1 9 1993

	

Effective :

	

~
AUG 2 3 1~

By A . D . ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

St . Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose Original Sheet 43
of canceling this tariff.

PLEXARR-II SERVICE

45.4 RATES-(Continued)

45.4.6 Optional Features-(Continued)

Conference Calling - 6-Port Conference Arrangement

                                         MONTHLY RATES                        
MON.
TO 12 24 36 48 60

USOC MON.    MON.   MON.  MON.   MON.  MON.

Per 6-Port Conference
Arrangement(1) EAA $33.00 $30.00 $27.50  $25.00  $22.50 $20.00

                Nonrecurring Charges                         
Installation Service Connection
   Charge               Charge                     

Per 6-Port Conference
Arrangement $22.90 $6.75(2)

(1)  When combining two or more conference arrangements, a reduction of available ports will occur.
(2)  Not applicable if the feature is installed at the same time as the Plexar-II system.
____________________________________________________________________________________

Issued:  July 19, 1993 Effective:  August 23, 1993

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 1st  Revised Sheet 44
of canceling this tariff. Replacing Original Sheet 44

PLEXAR�-II SERVICE

45.4 RATES (Continued)

45.4.6 Optional Features (Continued)

(AT) Customer Rearrangement Service (CRS) - Basic (1)(6)

                                    MONTHLY RATES                                 .
MON.
TO 12 24 36 48 60

USOC MON. MON. MON. MON. MON. MON.

Per Plexar-II Station (5) DWD $1.95(2) $1.60 $1.55 $1.50 $1.45 $1.40

                          Nonrecurring Charges                      .
Installation Service Connection

USOC    Charge   . .          Charge         .

Per CRS Database (3) 1CRCR $475.40 $6.75(4)

USOC Nonrecurring Charges

Additional CRS Training, Per Hour NR9TR $53.75

Additional Customer Administrative Guide,
Per Guide NR9TS 54.65

(1) Refer to Paragraph 45.2.5, preceding, for parameters associated with this feature.
(2) Available only to existing CRS contracted customers at the conclusion of their fixed term contract.
(3) A separate CRS database must be established for each different central office served by a single

Plexar-II system.  The installation charge applies to each CRS database established.
(4) Not applicable if the feature is installed at the same time as the Plexar-II system or station.
(5) Applicable only to Plexar-II stations loaded into the CRS database.

(AT) (6) Not available to BRI Stations.
____________________________________________________________________________________
Issued:  December 23, 1997  Effective:  February 26, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

45 .4 RATES-(Continued)

45 .4 .6

Issued :

Optional Features-(Continued)

Rearrangement Service (CRS) - Basic(1)Customer

P .S .C . Mo .-No . 35

PLEXARR-II SERVICE

Per Plexar-II Station(5) DWD $1 .95(2) $1 .60 $1 .55 $1 .50 $1 .45 $1 .40

MON .
TO

USOC MON .

General Exchange Tariff
Section 45

Original Sheet 44

MONTHLY RATES

12 24 36
MON . MON . MON .

RECEIVED

JUL 16 1993

n4lSSOURi
'-ibl!C Service Commission

48 60
MON . MON .

Connection
arge

75(4)

es

NCELLED

FEB 2619

B
Public 5MiicoBmmission

Refer to Paragraph 45 .2 .5, preceding, for parameters associated with this
feature .
Available only to existing CRS contracted customers at the conclusion of their
fixed term contract .
A separate CRS database must be established for each different central office
served by a single Plexar-II system . The installation charge applies to each
CRS database established .
Not applicable if the feature is installed at the same time as the Plexar-II
system or station .
Applicable only to Plexar-II stations loaded into the CRS database .

1 9 1993

	

Effective :
JCL AUG 2 3 1993
By A . D . ROBERTSON, Assistant Vice President-External Affa

Southwestern Bell Telephone Company
St . Louis, Missouri

	

hl- PUBLIC SERVICE (OJ;-

USOC

Nonrecurring
Installation

Charge

Charges
Service

C

Per CRS Database(3) 1CRCR $475 .40 $6

USOC Nonrecurring Char

Additional CRS Training,
per Hour NR9TR $53 .75

Additional Customer
Administrative Guide C
Per Guide NR9TS 54 .65



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  1st Revised Sheet 44.01 
of canceling this tariff. Replacing Original Sheet 44.01 
  

PLEXAR®-II SERVICE 
 

 
 
 
 
(AT) 

45.4 RATES (Continued) 
 

45.4.6 Optional Features (Continued) 
 
D-Channel Packet Switched Data (1)(2) 

 
(CT)  Monthly Rates 
 
 
(CT) 

   
 

USOC 

Month 
to 

Month 

 
12 

Month 

 
24 

Month 

 
36 

Month 

 
48 

Month 

 
60 

Month 
  X.25 Closed User Group, 

Per D-Channel 
X.25 Incoming Calls 

Barred , Per D-Channel 
X.25 Outgoing Calls 

Barred, Per D-Channel 
X.25 Permanent Virtual 

Circuit, Per D-Channel 
 

 
OFADA

 
OFADB

 
OFADC

 
OFADD

 
$0.50 

 
0.50 

 
0.50 

 
0.50 

 
$0.50 

 
0.50 

 
0.50 

 
0.50 

 
$0.50 

 
0.50 

 
0.50 

 
0.50 

 
$0.50 

 
0.50 

 
0.50 

 
0.50 

 
$0.50 

 
0.50 

 
0.50 

 
0.50 

 
$0.50 

 
0.50 

 
0.50 

 
0.50 

   Nonrecurring Charges 
    Installation Service Connection 
   USOC Charge Charge 
 
(FC) 
 
(FC) 
 
(FC) 
 
(FC) 

 X.25 Closed User Group, 
Per D-Channel 

X.25 Incoming Calls 
Barred , Per D-Channel 

X.25 Outgoing Calls 
Barred, Per D-Channel 

X.25 Permanent Virtual 
Circuit, Per D-Channel 

 
OFADA 

 
OFADB 

 
OFADC 

 
OFADD 

 
$3.75 

 
3.75 

 
3.75 

 
3.75 

 
$6.75(3) 

 
6.75(3) 

 
6.75(3) 

 
6.75(3) 

 
 
 
 
 
 
(AT) 
(AT) 
(FC) 
(FC) 

 
 
 
 
 
 
(1) ISDN BRI Packet Switching is obsolete and only available to existing installations at existing 

locations for existing customers.  This service will be withdrawn on June 1, 2006. 
(2) Available only to BRI Stations. 
(3) Not applicable if the feature is installed at the same time as the Plexar-II BRI Station. 
 

 Issued:  September 16, 2005 Effective:  October 16, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose Original Sheet 44.01
of canceling this tariff.

PLEXAR�-II SERVICE

(AT) 45.4 RATES (Continued)

45.4.6 Optional Features (Continued)

D-Channel Packet Switched Data (1)

                                    MONTHLY RATES                                 .
MON.
TO 12 24 36 48 60

USOC MON. MON. MON. MON. MON. MON.

X.25 Closed User Group,
Per D-Channel OFADA $0.50 $0.50 $0.50 $0.50 $0.50 $0.50

X.25 Incoming Calls Barred,
Per D-Channel OFADB $0.50 $0.50 $0.50 $0.50 $0.50 $0.50

X.25 Outgoing Calls Barred,
Per D-Channel OFADC $0.50 $0.50 $0.50 $0.50 $0.50 $0.50

X.25 Permanent Virtual
Circuits, per D-Channel OFADD $0.50 $0.50 $0.50 $0.50 $0.50 $0.50

                          Nonrecurring Charges                      .
Installation Service Connection

USOC    Charge   . .          Charge         .

X.25 Closed User Group,
Per D-Channel OFADA $3.75 $6.75(2)

X.25 Incoming Calls Barred,
Per D-Channel OFADB 3.75 6.75(2)

X.25 Outgoing Calls Barred.
Per D-Channel OFADC 3.75 6.75(2)

X.25 Permanent Virtual Circuits,
Per D-Channel OFADD 3.75 6.75(2)

(1) Available only to BRI Stations.
(AT) (2) Not applicable if the feature is installed at the same time as the Plexar-II BRI Station.

____________________________________________________________________________________

Issued:  December 23, 1997 Effective:  February 26, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

schwam

schwam
October 16, 2005



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  1st Revised Sheet 44.02 
of canceling this tariff. Replacing Original Sheet 44.02 
  

PLEXAR®-II SERVICE 
 

(CT) 
 
(CT) 
(MT) 
(AT) 

45.4 RATES (cont’d) 
 
45.4.6 Optional Features (cont’d) 

 
Dial Plan for Advanced Solutions (DPAS) 

 
    Monthly Rates 
   

USOC 
Month To 

Month 
12-

Month 
24-

Month 
36-

Month 
48-

Month 
60-

Month 
  

Basic Dial Plan, 
per Plexar station 
 
Deluxe Dial Plan, 
per Plexar station 

 
 

D6PAB 
 
 

D6PAD 

 
 

$ .50 
 
 

1.75 

 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

  
   Nonrecurring Charges 
   

USOC 
Installation 

Charge 
Service Connection 

Charge 
 
 
 
 
 
 
 
(AT) 

 
DPAS Dial Plan established or Plexar Dial 
Plan or System added 
 
Basic Dial Plan, per Plexar station added 
Deluxe Dial Plan, per Plexar station added 
 
Subsequent Change Charge, per request 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

SEPA3 
 

D6PAB 
D6PAD 

 
REATH 

 
 

$200.00 
 

1.00 
1.00 

 
 
 
 
 
 
 

$50.00 

 Issued:  May 31, 2005 Effective:  June 30, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 44.02
of canceling this tariff.

(AT)

	

45 .4 RATES (Continued)

45 .4.6 Optional Features (Continued)

PLEXAR°-II SERVICE

Electronic Kev Telephone Service (EKTS) Package (1)

01 EtOloffnv

DEC 2 3 1997

&V11SSOUR1
PuYn Savvirr rnMr°,'.IcSIOr

MONTHLY RATES
MON.
TO 12 24 36 48 60

USOC MON. MON. MON. MON. NION. MON.

Per B-Channel

	

EFV

	

53.00

	

S3.00

	

53.00

	

S3.00

	

53.00

	

S3.00

Issued :

	

DEC 2 3 1991

	

Effective :

Nonrecurrine Charges

Initial Installation .
Per System

Subsequent Change Charge (2)
Per Channel
Per System

CANkAE~LED

JUN 30200

L :~1'19 V2
Pu

Y

hi15Wvwe
Commissiun

MISSOURI

(1) Available only to BRI Stations .
(2) Applies when making changes subsequent to initial optional feature installation to add, change or

rearrange features contained in the EKTS Package.
(AT)

	

(3) Not applicable if the feature is installed at the same time as the Plexar-II system .

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FEB 2 6 1998
FED 2 6 1998

MISSOURI
Public Service Commissim ,

USOC
Installation
Charge .

Service Connection
Charge

ICREP 5107 .95 56 .75(3)

REAIS 3 .75 3.85(3)
REA13 22.05 3.85(3)



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  3rd Revised Sheet 44.03 
of canceling this tariff. Replacing 2nd Revised Sheet 44.03 
  

PLEXAR®-II SERVICE 
 

  (CT) 
 
  (CT) 
 

(MT) 

45.4 RATES (cont’d) 
 
45.4.6 Optional Features (cont’d) 

 
Electronic Key Telephone Service (EKTS) Package(1) 

 
    Monthly Rates 
 
  (CT) 

  
USOC 

Month To 
Month 

12-
Month 

24-
Month 

36-
Month 

48-
Month 

60-
Month 

  
Per B-Channel 

 
EFV 

 
$3.00 

 
$3.00 

 
$3.00 

 
$3.00 

 
$3.00 

 
$3.00 

  
   Nonrecurring Charges 
   

USOC 
Installation 

Charge 
Service Connection 

Charge 
  

Initial Installation 
Per System 

 
Subsequent Change Charge(2) 

Per Channel 
Per System 

 
 

1CREP 
 
 

REA18 
REA13 

 
 

$107.95 
 
 

3.75 
22.05 

 
 

$6.75(3) 
 
 

3.85(3) 
3.85(3) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(MT) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Available only to BRI Stations. 
(2) Applies when making changes subsequent to initial optional feature installation to add, change or 

rearrange features contained in the EKTS Package. 
(3) Not applicable if the feature is installed at the same time as the Plexar II-system. 
 

 Issued:  May 31, 2005 Effective:  June 30, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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P.S.C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariffwill be issued

	

Section 45
except for the purpose

	

2ndRevised Sheet 44.03
of canceling this tariff.

	

Replacing 1st Revised Sheet 44.03
PLEXAR®-II

45.4

	

RATES (Continued)

45.4.6

	

Optional Features (Continued)

Message WaitingIndication

Missouri Public

RECD OCT 2 4 2003

Service Commission
MONTHLY RATES

MON

SUN `~ Q
10Q`~, l

,6'

	

To

	

12

	

24

	

36

	

48

	

60
USOC

	

MON MON MON MON MON MON
%ju661~~Plexar-II Station

1.

	

With SMDI1 11121

	

MWZ1~!dSdV6) $ .15 $ .10 $.10 $ .10 $.10 $.10
Without SMDI(3)

	

MWC3X(7)

	

-

	

-

	

-

	

-

	

-

	

-

(1) Requires Simplified Message Desk Interface (SMDI). These rates are in addition to the rate and
charges for SMDI.

(2) This charge is applicable to SMDI arrangements when calls are forwarded to the message desk hunt
group within the Plexar-II system, whether utilizing an external message desk provider or customer-
provided message desk equipment .

(3) This charge is applicable to Plexar-II arrangements subscribing to voice mail services provided by
an external message desk where calls are forwarded outside the Plexar-II system . This one time
charge allows the activation of an audible message waiting indication (intermittent dial tone)
(audible and/or visual) per Plexar-ll station. Additionally, rates and charges for "Call
ForwazdingBusy Line Don't Answer Outside System" apply per Plexar-II station.

Issued : October 24, 2003

	

Effective : November 24, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St . Louis, Missouri MI996 Pi publicService ©rhftlibaibn

F10 NOV 24 2003

(CT)

(4)
(5)

(6)

Not applicable ifthe feature is installed at the same time as the Plexar-system or station .
Not available to BRI Stations . For the message waiting indication feature available to BRI Stations
see Visual Message Waiting Indication in Section 45.1 .2,13 . of this tariff.
USOCs-MWZ (audible and visual alerting), M9Z (audible signal only), M5Z (visual signal only), or

(AT) MW4PK (Business Sets (DMS100) only) .
(CT) (7) USOCs-MWC3X (audible and visual alerting), MW72X (audible signal only), MWS (visual signal
(AT) only), or MW9PK (Business Sets (DMS100) only) .

USOC

Nonrecurring
Installation
Charge

Charges
Service Connection

Charge
Per Plexar-II Station

With SMDI(1)(2) MWZ(6) $2.05 $6.75(4)
Without SMDI(3) MWC3X(7) 2.05 6.75(4)



(AT)
(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

45 .4 RATES (Continued)

45 .4.6 Optional Features (Continued)

Message Waiting Indication

Issued :

	

FEBRUARY 18, 2000

oilW~t°aIV1G' : ,O ;YIIS:y~glOFl
$4Ee5

-~ MONTHLY RATES

USOC

P.S.C . Mo.No. 35

PLEXAR®-11 SERVICE

Per Plexar-11 Station
(CT)

	

With SMDI (1)(2)

	

MWZ(6)

	

$.15
(CT)

	

Without SMDI (3)

	

MWC3X(7) -

Per Plexar-II Station
(CT)

	

With SMDI (1)(2)

	

MWZ(6)
(CT)

	

Without SMDI (3)

	

MWC3X(7)

CANC' 11FID

	

dx
_~

--

	

"IS96n

n!w v 4 2003

	

REM

	

t8 16 2060
LA 6 05

MON.
TO 12 24 36
MON. MON. MON. MON.

USOC

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 45

1 st Revised Sheet 44 .03
Replacing Original Sheet 44.03

$.10 $.10 $.10 $.10 $.10

Nonrecurring Charges
Installation

	

Service Connection
Charge Charge

$2.05 $6 .75(4)
2.05

	

6.75(4)

(1) Requires Simplified Message Desk Interface (SMDI). These rates are in addition to the rate and charges for
SMDI .

(2) This charge is applicable to SMDI arrangements when calls are forwarded to the message desk hunt group
within the Plexar-11 system, whether utilizing an external message desk provider or customer-provided
message desk equipment.
This charge is applicable to Plexar-II arrangements subscribing to voice mail services provided by an external
message desk where calls are forwarded outside the Plexar-11 system . This one time charge
allows the activation of an audible message waiting indication (intermittent dial tone) (audible and/or
visual) per Plexar-II station. Additionally, rates and charges for "Call Forwarding/Busy Line Don't Answer
Outside System" apply per Plexar-II station.

(4) Not applicable if the feature is installed at the same time as the Plexar-system or station.
(AT) (5) Not available to BRI Stations . Forthe message waiting indication feature available to BRI Stations see

Visual Message Waiting Indication in Section 45 .1 .2,13 . of this tariff.
(6) USOCs-MWZ (audible and visual alerting) M9Z (audible signal only) or M5Z (visual signal only).

(A~) (7) USOCs- MWC3X (audible and visual alerting), MW72X (audible signal only or MWS visual signal only .

Effective :

	

MARCH 19, 2000

48 60
MON. MON.

ftlbff

TIM =10n

FILED MAR 19 2000



P .S .C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 44 .03
of canceling this tariff.

(AT) 45.4 RATES (Continued)

45.4.6 Optional Features (Continued)

Messa tre Waitinginidication

PLEXAR`-II SERVICE RENTUE

DEC 2 3 1997

MISSOURI
Public Servirp romrr?Psior

MONTHLY RATES
MON.
TO 12 24 36 48 60

USOC MON. MON . MON. MON. MON. MON.

(AT)

	

Per Plexar-II Station
(MT)(CT)

	

With SVIDI(1)(2)

	

iYIW2

	

S.I~

	

S.10

	

S.10

	

S.10

	

S.10

	

S.10
/MTr(CT)

	

Without Sk(DI (3)

	

\IGN

	

-

	

-

	

-

	

-

	

-

	

-

(AT)

	

Nonrecurring Charges

(MT)

	

Per Plexar-1I Station
(MT)(CT)

	

With SMDI (i)(2)
(MT)(CT)

	

Without SMDI (;)

Issued : DEC 2 3 1997

CANCELLED

MAR 1 9 2000
Bv

	

(S% 25 t,l-l~ .03
Public Service Commission

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

(AT) (1) Requires Simplified Message Desk Interface (SMDI) . These rates are in addition to the rate and
charges for SMDI.

(2) This charge is applicable to SMDI arrangements when calls are forwarded to the message desk hunt
group within the Plexar-11 system, whether utilizing an external message desk provider or customer-
provided message desk equipment .

(3) This charge is applicable to Plexar-II arrangements subscribing to voice mail services provided by an
external message desk where calls are forwarded outside the Plexar-11 system . This one time charge
allows the activation of an audible message waiting indication (intermittent dial tone) per Plexar-11
station. Additionally, rates and charges for "Call Forwarding/Busy Line Don't Answer Outside
System" apply per Plexar-11 station.

(AT) (4) Not applicable if the feature is installed at the same time as the Plexar-system or station. 7- J.L. 7.5D

Effective :

	

FE' 2 619T8~3 2 6 199&'

MISSOURI
Public Service Commissiot t

Installation Service Connection
USOC Charge . Charee

MW2 S2.05 S6.75(4)
MGN 2.05 6.75(4)



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  1st Revised Sheet 44.04 
of canceling this tariff. Replacing Original Sheet 44.04 
  

PLEXAR®-II SERVICE 
 

  (CT) 
 
  (CT) 
 

(MT) 

45.4 RATES (cont’d) 
 
45.4.6 Optional Features (cont’d) 

 
Message Waiting Indication 

 
    Monthly Rates 
 
  (CT) 

  
USOC 

Month To 
Month 

12-
Month 

24-
Month

36-
Month 

48-
Month 

60-
Month 

 Per Plexar-II Station 
With SMDI(1)(2) 
Without SMDI(3) 

 
MWZ(6) 

MWC3X(7)

 
$.15 

- 

 
$.10 

- 

 
$.10 

- 

 
$.10 

- 

 
$.10 

- 

 
$.10 

- 
  
   Nonrecurring Charges 
   

USOC 
Installation 

Charge 
Service Connection 

Charge 
 Per Plexar-II Station 

With SMDI(1)(2) 
Without SMDI(3) 

 
MWZ(6) 

MWC3X(7) 

 
$2.05 

2.05 

 
$6.75(4) 

6.75(4) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(MT) 

 
 
 
 
(1) Requires Simplified Message Desk Interface (SMDI).  These rates are in addition to the rate and 

charges for SMDI. 
(2) This charge is applicable to SMDI arrangements when calls are forwarded to the message desk hunt 

group within the Plexar-II system, whether utilizing an external message desk provider or customer-
provided message desk equipment. 

(3) This charge is applicable to Plexar-II arrangements subscribing to voice mail services provided by 
an external message desk where calls are forwarded outside the Plexar-II system.  This one time 
charge allows the activation of an audible message waiting indication (intermittent dial tone) 
(audible and/or visual) per Plexar-II station.  Additionally, rates and charges for “Call 
Forwarding/Busy Line Don’t Answer Outside System” apply per Plexar-II station. 

(4) Not applicable if the feature is installed at the same time as the Plexar-system or station. 
(5) Not available to BRI Stations.  For the message waiting indication feature available to BRI Stations 

see Visual Message Waiting Indication in Section 45.1.2,B. of this tariff. 
(6) USOCs-MWZ (audible and visual alerting), M9Z (audible signal only), M5Z (visual signal only), or 

MW4PK (Business Sets (DMS100) only). 
(7) USOCs-MWC3X (audible and visual alerting), MW72X (audible signal only), MWS (visual signal 

only), or MW9PK (Business Sets (DMS100) only). 
 

 Issued:  May 31, 2005 Effective:  June 30, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 44.04
of canceling this tariff.

45 .4 RATES (Continued)

45 .4 .6

	

Optional Features (Continued)

Musicon Hold (2)

Per Station

PLEXAR-'-II SERVICE

CANCEL
JUN 3 0 2005

L~ v

publi 6ldrv ceCorfnhission
MISSOURI

DEC 2 3 1997

MISSOURI
E'ubl,;Swim. rnmm.eslor

MONTHLY RATES
N40N .
TO 12 24 36 4S 60

USOC

	

-.\,10

	

NION.

	

MON.

	

MON.

	

MON.

	

YION.

Per System, per serving
central office

	

MI-IDPS

	

534.00

	

534.00

	

534.00

	

53=1 .00

	

S34.00

	

534.00

LSOC

Per System, per serving
central office

	

IHDPS

NII-ID

(1) Not applicable if the feature is installed at the same time as the Plexar-system or station.
tt

	

L

	

',
(AT)

	

(2) Not applicable to business sets .

Issued : DEC 2 3 1997 Effective :

By PRISCILLA HILL,ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FEB 2 6 199klSSOURI
Public Service Commissim,

Nonrecutrin2
Installation
Char¢e .

Charles
Service Connection

Charee

539.60 56 .75(1)

51 .40 S6 .75(l)



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  1st Revised Sheet 44.05 
of canceling this tariff. Replacing Original Sheet 44.05 
  

PLEXAR®-II SERVICE 
 

  (CT) 
 
  (CT) 
 

(MT) 

45.4 RATES (cont’d) 
 
45.4.6 Optional Features (cont’d) 

 
Music on Hold(2) 

 
    Monthly Rates 
 
  (CT) 

  
USOC 

Month To 
Month 

12-
Month 

24-
Month

36-
Month 

48-
Month 

60-
Month 

 Per System, per serving 
central office 

 
MHDPS

 
$34.00 

 
$34.00 

 
$34.00

 
$34.00 

 
$34.00 

 
$34.00 

  
   Nonrecurring Charges 
   

USOC 
Installation 

Charge 
Service Connection 

Charge 
 
 
 

(MT) 

Per System, per serving 
central office 
 
Per Station 

 
MHDPS 

 
MHD 

 
$39.60 

 
1.40 

 
$6.75(1) 

 
6.75(1) 

  
Night Service 

 
    Monthly Rates 
   

USOC 
Month To 

Month 
12-

Month 
24-

Month
36-

Month 
48-

Month 
60-

Month 
 Per Night Service 

Arrangement 
 

NS6PA 
 

$7.50 
 

$7.00 
 

$6.50
 

$6.00 
 

$5.50 
 

$5.00 
  
   Nonrecurring Charges 
   

USOC 
Installation 

Charge 
Service Connection 

Charge 
 Per Night Service 

Arrangement 
 

NS6PA 
 

$25.55 
 

$6.75(1) 
 
 
 
 
 
(MT) 

 
 
 
 
(1) Not applicable if the feature is installed at the same time as the Plexar II system. 
(2) Not applicable to business sets. 
 

 Issued:  May 31, 2005 Effective:  June 30, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S .C . Mo.-No . 35

PLEYAR~-II SERVICE

(t~T)

	

45 .4 RATES (Continued)

(AT)

	

45 .4 .6

	

Optional Features (Continued)

(MT)

	

Night Service

Issued :

	

DEC 2 3 1997

c~Ncr'-LLS

,1UN3 0205

,

	

~ , on
pubc*,a FpISS0U5~1

(AT)

	

(1) Not applicable if the feature is installed at the same time as the Plexar-1I system .

Effective :

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 45

Original Sheet 44.05

RECERYED

DEC 2 3 1997

MIISS®IJRi
?UT'Sewirr Pnmtnilvslor

MONTHLY RATES
MON.
TO 12 24 36 43 60

USOC MON. MON . MON. NION. MON. MON.

Per Niaht Service
Arrangement

	

NS6PA 57 .50 S7.00 56.50 56 .00 55 .50 55 .00

Nonrecurring Charges
Installation

	

Service Connection
Charge .

	

-Charge

0) (AT)

	

Per Night Service Arrangement

	

535.55

	

56.75(1)

FE3 2 g 1998FEB 2 6 1998
MISSOURI

,i Iv1Yh,uom

Public Service Commissiot:



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 45
of canceling this tariff. Replacing 2nd Revised Sheet 45

PLEXAR�-II SERVICE

45.4 RATES (Continued)

45.4.6 Optional Features (Continued)

(CT) Number Retention Service (1)

(RT)

(RT)

(CT) (1) Number Retention Service has been eliminated.  See Paragraph 45.2.11 for Rules and Regulations
(CT) associated with transfer of telephone numbers.
(RT)
(RT)

____________________________________________________________________________________

Issued:  February 9, 1999 Effective:  March 19, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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(RT)

	

Number Retention Service (2)

(CT)

(CT)

P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

2ndRevised Sheet 45
ofcanceling this tariff.

	

Replacing 1st Revised Sheet 45

45.4 RATES (Continued)

45.4 .6 Optional Features (Continued)

.

	

tGo 1~,ISSioo

d

upMSS

"

	

(1) Not applicable if the feature is installe

	

at the same time as the Plexar-II system .
(2) Standard capability of a Plexar-II arrangement includes the customer retaining a maximum of ten

(AT)

	

presubscribed to individual numbers per serving central office . These rates and charges ap~lvow
(AT)

	

those numbers exceeding ten per serving central office .

	

li

	

t~-- ~:!!~J

Effective:

	

FED 2 6199$-3 2 G 1998Issued :

	

DEC 2 3 1997

PLEXAR-_-II SERVICE

DEC 2 3 1997

MISSOURI
Purl[la; Sewirp rnmr^:esin-

MONTHLY RATES
'ION .

By PRISCILLA HILL-ARDOIN, President-Missouri Public SoRSce~Commissiot
Southwestern Bell Telephone Company

St . Louis, Missouri

IISOC
TO
MON.

12
NION .

24
MON.

36
MON.

48
MON.

60
MON.

Telephone Numbers Added:
1 'Number TN41X 53 .00 S2 .00 52.00 S2 .00 52 .00 52 .00
2 Numbers, per Number TN42X 4 .00 3 .00 3 .00 3 .00 3 .00 3 .00
3 Numbers, per Number T\43\ 5 .00 4 .00 4 .00 4 .00 4 .00 4 .00
4 Numbers, per Number TN44X 6 .00 5 .00 5 .00 5 .00 5 .00 5 .00
5 Numbers. per Number TN45X 7.00 6.00 6.00 6.00 6.00 6 .00
Each Number over 5,

per Number TN40X 6 .00 5 .00 5 .00 5 .00 5.00 5 .00

Nomecurrina Charles
Installation Service Connection
Charge__. Charee

Telephone Numbers Added:
I Number S19.00 $6 .75(1)
2 Numbers, per Number 19.00 6.75(1)
3 Numbers, per Number 19 .00 6.75(1)
4 Numbers, per Number

ED
19 .00 6.75(1)

5 Numbers, per Number
Numbery~"'C

E~+~~ l1. 19.00 6.75(l)
Each Number Over 5, per 19.00 6.75(1)



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

45 .4 RATES-(Continued)

45 .4 .6 Optional Features-(Continued)

P .S .C. Mo .-No . 35

PLEXARR-II SERVICE

(AT)

	

Main Number Retention Service(2)

General Exchange Tariff
Section 45

1st Revised Sheet 45
Replacing Original Sheet 45

RICEIVED

OCT 1 4 1993

MISSOURI
Public Service commission

MONTHLY RATES
MON .
TO 12 24 36 48 60

USOC MON . MON . MON . MON . MON . MON .

Directory Numbers
Added :
1 Number

	

TN41X $3 .00 $2 .00 $2 .00 $2 .00 $2 .00 $2 .00
2 Numbers, Per

Number

	

TN42X 4 .00 3 .00 3 .00 3 .00 3 .00 3 .00
3 Numbers, Per

Number

	

TN43X 5 .00 4 .00 4 .00 4 .00 4 .00 4 .00
4 Numbers, Per

Number

	

TN44X 6 .00 5 .00 5 .00 5 .00 5 .00 5 .00
5 Numbers, Per

Number

	

TN45X 7 .00 6 .00 6 .00 6 .00 6 .00 6 .00
Each Number Over

	

.~~y,
5, Per NumberCANCELLMST'X

	

6.00

	

5 .00

	

5 .00

	

5.00

	

5.00 5 .00

FEB 2 6 1998

	

Nonrecurring Charges
Installation

	

Service Connection

Public S~r i g e COMMiSSi"" Chi	arge

	

Charge

Numbers

	

is OURIDirectory
Added :
1 Number
2 Numbers, Per Number
3 Numbers, Per Number
4 Numbers, Per Number
5 Numbers, Per Number
Each Number over 5,

Per Number

	

19.00

	

6fjL(1) Not applicable if the fRature is installed at the same time as t/~:~.

	

V1
system .

( ) (2) Standard capability of a Plexar-II arrangement includes the customer retaining
a maximum of ten pre-subscribed to individual numbers .

	

These rat6~ T8 1993"(A )

	

charges apply to those numbers exceeding ten .

Issued : OCT 1 5 1993

	

Effective : ARCSL
By M . H . SCHULTEIS, Division Manager-Regulatory & Industry Relations

Southwestern Bell Telephone Company
St . Louis, Missouri

I
ommission

$19 .00 $6 .75(1)
19 .00 6 .75(1)
19 .00 6 .75(1)
19 .00 6 .75(1)
19 .00 6 .75(l)



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

45 .4 RATES-(Continued)

45 .4 .6

Issued :

Optional Features-(Continued)

Main Number Retention Service

P .S .C . Mo .-No . 35

PLEXARR -II SERVICE

C000

General Exchange Tariff
Section 45

Original Sheet 45

ECEIVED

JUL 16 1993

MISSOURI
. ?-ublicSeViCe Commission

.M1$

(1) Not applicable if the feature is installed at the same time as the Plexar-II
system .

HLED
JUL 1 9 1993

	

Effective :
AUG 2 9 *06160"M
idtEtBy A . D . ROBERTSON, Assistant Vice Presen-xernal AffaiNG 2 3 1993

Southwestern Bell Telephone Company
St . Louis, Missouri W). PUBLIC SERVICE Coh~ .

USOC
TO
MON .

12
MON .

24
MON .

36
MON .

48
MON .

60
MON .

Directory Numbers
Added :
1 Number TN41X $3 .00 $2 .00 $2 .00 $2 .00 $2 .00 $2 .00
2 Numbers, Per

Number TN42X 4 .00 3 .00 3 .00 3 .00 3 .00 3 .00
3 Numbers, Per

Number TN43X 5 .00 4 .00 4 .00 4 .00 4 .00 4 .00
4 Numbers, Per

Number TN44X 6 .00 5 .00 5 .00 5 .00 5 .00 5 .00
5 Numbers, Per

Number TN45X 7 .00 6 .00 6 .00 6 .00 6 .00 6 .00
Each Number Over

5, Per Number TN40X 6 .00 5 .00 5 .00 5 .00 5 .00 5 .00

Nonrecurring Charges
Installation Service Connection

Directory Numbers
Added :

Charge Charge

1 Number $19 .00 $6 .75(1)
2 Numbers, Per Number 19 .00 6 .75(1)
3 Numbers, Per Number 19 .00 6 .75(1)
4 Numbers, Per Number 19 .00 6 .75(1)
5 Numbers, Per Number 19 .00 6 .75(1)
Each Number Over 5,

Per Number 19 .00 6 .75(1)



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 46
of canceling this tariff Replacing 2nd Revised Sheet 46

PLEXAR�-II SERVICE

45.4 RATES (Continued)

45.4.6 Optional Features (Continued)

Outgoing Trunk Queuing(2)

                                    MONTHLY RATES                                 .
MON.
TO 12 24 36 48 60

USOC MON. MON. MON. MON. MON. MON.

Per System OTYPS $2.00 $1.75 $1.50 $1.25 $1.00 $0.75

             Nonrecurring Charges         .
Installation Service Connection
   Charge   . .          Charge         .

Per System $27.70 $6.75(1)

(1) Not applicable if the feature is installed at the same time as the Plexar-II system.
(CT) (2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of

the Digital Link Services Tariff.
____________________________________________________________________________________

Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff

PLEXAR®-II SERVICE

45.4 RATES (Continued)

Issued .

	

DEB z 41999

P.S.C . Mo.-No. 35

THLYRATES

General Exchange Tariff
Section 45

2nd Revised Sheet 46
Replacing 1st Revised Sheet 46

TCn H fit ~'C')(trJ'~V5.^~ ~ SCE^

"I~ ~1L12~ 191r."

24 36 48 60
MON. MON. MON. MON.

$1 .50 $1 .25 $1.00 $0.75

CD
ission

Nonrecurring Charges
Installation

	

Service Connection
Charge .

	

-- Charge -

lexa}r-- EPKIi ~ ~rrl!rvice as found in Section

	

o

	

e

Effectiv

$27.70 $6.75(1)

By PRISCILLA HILL-ARDOIN, President-Missouri App, 0 6 1999
Southwestern Bell Telephone Company

St. Louis, Missouri

45.4.6 Optional Features (Continued)

(AT) Outgoing Trunk Queuing(2)

MO
MON.
TO 12

USOC MON. MON.

Per System OTYPS $2.00 $1 .75

Per System

CpseEl.LED

pUG p 6199

public

®y

q,A
~m

mSSO~RI

(1) Not applicable ifthe feature is installed at the same time as the
(AT) (2) Not available on stations associated with Integrated Pathway S
(AT) Digital Link Services Tariff.



(MT)

P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

1 st Revised Sheet 46
of canceling this tariff

	

Replacing Original Sheet 46

45 .4 RATES (Continued)

45 .4 .6

	

Optional Features (Continued)

Outgoing Trunk Queuing

MONTHLY RATES
NION .
TO 12 24 36 48 60

GSOC MON. MON. MON. NION. MON. MON.

Per System

	

OTYPS

	

52.00

	

S1.75

	

S1.50

	

S1 .25

	

S1.00

	

S0.75

Issued :

	

DEC 2 3 1997

PLEXAR°-II SERVICE

(AT)

	

Per System

	

527.70

	

S6.75(l)

cpNCel-EO

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

MEWED

DEC 2 3 1997

MISSOURI
Pub". Sevt+irp rnmh:osin "

Nonrecurring Charges
Installation

	

Service Connection
Charge .

	

Charge

FE-3 2 3 199E
(1) Not applicable if the feature is installed at the same time as the Plexar-II system .

NA1SSOURI

Effective : FEB 2 e 1998
Public Saivice

	

ommissiot



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 46
of canceling this tariff .

45 .4 RATES-(Continued)

45 .4 .6 Optional Features-(Continued)

N4ht Service

Issued :

Per Night Service
Arrangement

Outgoing Trunk Queuing

Per System

PLEXARR-II SERVICE

MONTHLY RATES

MONTHLY RATES

RECEIVED

JUL 161993

MISSOURI
''1biic

Service COMMIMon

MON .
TO 12 24 36 48 60

USOC MON . MON . MON . MON . MON . MON .

NS6PA $7 .50 $7 .00 $6 .50 $6 .00 $5 .50 $5 .00

Nonrecurring Charges
Installation

	

Service Connection
Charge_ - Charge

$25 .55

	

$6 .75(1)

MON .
TO 12 24 36 48 60

USOC MON . MON . MON . MON . MON . MON .

OTYPS $2 .00 $1 .75 $1 .50 $1 .25 $1 .00 $ .75

Nonrecurring Charges
CANCELLED

	

Installation

	

Service Connection
Charge Charge

FEB 26 19VB

	

$27 .70

	

$6 .75(1)

Pubc ~~
MIvi

a Commission
SO R

(1) Not applicable if the feature is installed at the same time as the Plexar-11
system .

JUL 19 1993

	

Effective-.

	

,~
AU

E
3

1RI Affair
[[[

sBy A . D . ROBERTSON, Assistant Vice President - xte
Southwestern Bell Telephone Company

St . Louis, Missouri
AUG 2

a

	

o"Rt IC SERVICE COW.



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose Original Sheet 47
of canceling this tariff.

PLEXARR-II SERVICE

45.4 RATES-(Continued)

45.4.6 Optional Features-(Continued)

Preferential Hunting

                      MONTHLY RATES                     
     MON.

TO 12 24 36 48 60
USOC MON MON MON MON MON MON.

Per Plexar-II Station     PHG    $.35   $.30   $.25   $.20   $.15  $.10

             Nonrecurring Charges
Installation   Service Connection

    USOC ___Charge___           Charge

Initial Installation
   Per Plexar-II Station    --         $6.75(1)

Subsequent Change Charge
   Per Plexar-II Station(2)  SG9PV       $.30         3.85

(1) Not applicable if the feature is installed at the same time as the Plexar-II system or station.
(2) Applies when making changes subsequent to initial optional feature installation to add, change or

rearrange a hunt list.
____________________________________________________________________________________

Issued:  July 19, 1993 Effective:  August 23, 1993

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose Original Sheet 48
of canceling this tariff.

PLEXARR-II SERVICE

45.4 RATES-(Continued)

45.4.6 Optional Features-(Continued)

Remote Access Capability(2)

_______      MONTHLY RATES____________
     MON.

TO       12 24 36 48 60
USOC MON MON MON MON MON MON.

Per Remote Access
Facility RAUPS $27.50 $27.00 $26.50 $26.00 $25.50 $25.00

              Nonrecurring Charges
Installation Service Connection

USOC ___Charge___             Charge

Initial Installation    $17.05 $6.75(1)

Subsequent Change
  Charge(3) SG9PR 17.05 3.85(1)

(1)  Not applicable if the feature is installed at the same time as the Plexar-II system or station.
(2)  Appropriate rates and charges for incoming and outgoing facilities also apply.
(3)  Applies when making changes subsequent to initial optional feature installation when making changes

associated with accessing the Remote Access Facility.
___________________________________________________________________________________

Issued:  July 19, 1993 Effective:  August 23, 1993

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose Original Sheet 48.01
of canceling this tariff.

PLEXAR�-II SERVICE

(AT) 45.4 RATES (Continued)

45.4.6 Optional Features (Continued)

Remote Access to Call Forwarding

                                    MONTHLY RATES                                 .
MON.
TO 12 24 36 48 60

USOC MON. MON. MON. MON. MON. MON.

Per Station FRC $1.00 $1.00 $1.00 $1.00 $1.00 $1.00

                          Nonrecurring Charges                      .
Installation Service Connection

USOC    Charge   . .          Charge        .

Per System FRCPS $43.65 $6.75(1)

Per Station FRC 1.40 6.75(1)

(AT) (1) Not applicable if the feature is installed at the same time as the Plexar-II system or station.
____________________________________________________________________________________

Issued:  December 23, 1997 Effective:  February 26, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose Original Sheet 48.02
of canceling this tariff.

PLEXAR-II SERVICE

45.4 RATES (Continued)

45.4.6 Optional Features (Continued)

Routed Numbers

                                       Monthly Rates
.

Month
to 12 24 36 48 60

USOC Month Month Month Month Month Month
Per Telephone
Number Routed R1SCX $0.25 $0.25 $0.25 $0.25 $0.25 $0.25

                Non-Recurring Charges              .

Service
Installation Connection

USOC    Charge    .     Charge   .

Route Index Establishment Charge,
Per Route Established SEPR1 $150.00 $5.05(1)

(1) Not applicable if the feature is installed at the same time as the Plexar-II system.

Issued:  July 3, 2001 Effective:  August  2, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 2nd Revised Sheet 49
of canceling this tariff. Replacing 1st Revised Sheet 49

PLEXAR�-II SERVICE

45.4 RATES (Continued)

45.4.6 Optional Features (Continued)

Simplified Message Desk Interface (SMDI) (1)

                                    MONTHLY RATES                                 .
MON.
TO 12 24 36 48 60

USOC MON. MON. MON. MON. MON. MON.

(AT) Per System, per serving
(AT) central office (2)(3)(4) SMQPS $265.00 $255.00 $245.00 $235.00 $225.00 $215.00

(MT)

(MT)

             Nonrecurring Charges         .
Installation Service Connection
   Charge   . .          Charge         .

(AT) Per System, per serving
(CT) central office (2)(3)(4) $79.25 $6.75(5)

(MT)

(MT)

Refer to footnotes on Sheet 49.01.
____________________________________________________________________________________

Issued:  December 23, 1997  Effective:  February 26, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

45 .4 RATES-(Continued)

45 .4 .6 Optional Features-(Continued)

Simplif ied Message Desk Interface (SMD1)(1)

(AT)

	

Per System(2)(3)(4)

Message Waiting
Indication, per
Plexar-II Station

(AT)

	

With SMDI(5)
(CT)

	

Without SMDI(6)

	

MGN

(AT)

	

Per System(2)(3)(4)

Message Waiting Indication,
Per Plexar-II Station

(AT)

	

With SMDI(5)
(CT)

	

Without SMDI(6)

(AT) Refer to footnotes on Sheet,49 .01 .

Issued : OCT 1 5 1993
By M . H .

P .S .C . Mo .-No . 35

PLEXARR -II SERVICE

General Exchange Tariff
Section 45

1st Revised Sheet 49
Replacing Original Sheet 49

MONTHLY RATES

RECEIVED

OCT 14 1993

MISSOURI
Public Service Commission

MON .
TO 12 24 36 48 60

USOC MON . MON . MON. MON . MON . MON .

SMOPS $265 .00 $255 .00 $245 .00 $235 .00 $225 .00 $215 .00

MW2 .15 .10 .10 .10 .10 .10

Nonrecurring Charges
Installation

	

Service Connection
Charge

	

Charge

$79 .25

	

$6.75(7)

2 .05

	

6.75(7)
2 .05

	

6 .75(7)

CANCELLED

FEB 2 6 1998

B FILEDPublic Service
URI

mission

NOV 151993

MISSOURI
Public Service Commission

Effective : Nov 1 5 1993
SCHULTEIS, Division Manager-Regulatory & Industry Relations

Southwestern Bell Telephone Company
St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

45 .4 RATES-(Continued)

45 .4 .6 Optional Features-(Continued)

Simplified Message Desk Interface (SMD1)(1)

Issued :

Per System

Message Waiting
Indication, per
Plexar-II Station

With SMDI
Without SMDI(3)

P .S .C . Mo .-No . 35

PLEXARR-II SERVICE

General Exchange Tariff
Section 45

Original Sheet 49

MONTHLY RATES

RECEIVED
JUL 16 1993

MISSOURI'01ibiicServiceCOmmi

	

pn

MON .
TO 12 24 36 48 60

USOC MON . MON . MON . MON . MON . MON .

$225 .00 $215 .00

.10 .10

Nonrecurring Charges
Service Connection

Charge

COC110 $6 .75(2)

Pubes M~~ ol
Message Desk stations must be in the same Plexar II group as the stations
accessing the Message Desk . A data channel is required for this service and can
be subscribed to by the Plexar II customer or the external voice mail provider .
Apply the appropriate rates and charges as specified in Section 2 of the Private
Line Service Tariff . Customer-provided modem, answering equipment, and Message
Desk controller conforming to the technical specifications of the Telephone
Company may be required .
Not applicable if the feature is installed at the same time as the Plexar-II
system or station .
Applicable for customers wishing to subscribe to voice mail services provided by
Enhanced Services Providers (ESPs) to activate an audible message waiting
indication (intermittent dial tone) only . Rates and charges for features that
provide the forwarding capability of calls to the ESPs also apply .

1993

	

Effective :
JUL 9

	

-
Auu z 3 lss3

By A . D . ROBERTSON, Assistant Vice President-External Affairs

	

n~
Southwestern Bell Telephone Company

	

AUG 2 3 1993
St . Louis, Missouri

M7. PUBLIC SERVICE C&: . '

SMOPS $265 .00 $255 .00 $245 .00 $235 .00

MW2 .15 .10 .10 .10
MGN

Installation
Charge

Per System $79 .25

Message Waiting Indication,
Per Plexar-II Station
With SMDI 2 .05
Without SMDI(3) 2 .05



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 1st Revised Sheet 49.01
of canceling this tariff. Replacing Original Sheet 49.01

PLEXAR�-II SERVICE

45.4 RATES (Continued)

45.4.6 Optional Features (Continued)

Simplified Message Desk Interface (SMDI) (Continued)

Footnotes

(1) Plexar-II stations in the SMDI message desk hunt group must be in the same Plexar-II
system as the stations accessing the message desk.

(2) SMDI arrangements utilizing an external message desk/voice mail provider require
access links and a voice grade channel, subscribed to by the external message desk/voice
mail provider from Section 2 of the Private Line Service Tariff.  The external message
desk provider must also provide a modem conforming to the technical standards of the
Telephone Company.  Access links carry the voice traffic between the Plexar-II system
and the message desk/mail box.  The date channel carries called party number
information and the message waiting indicator.  The Plexar-II message desk hunt group
is connected to the access links in the central office.

(3) SMDI arrangements utilizing customer-owned message desk/voice mail equipment,
require the Plexar-II customer to additionally subscribe to a voice grade data channel
from Section 2 of the Private Line Service Tariff.  Customer-provided modem, answering
equipment, and Message Desk controller conforming to the technical specifications of
the Telephone Company are also required.  The message desk Plexar-II hunt group
provides the access links to the customer premises.

(4) This rate provides for called party number delivery.
(CT) (5) Not applicable if the feature is installed at the same time as the Plexar-II system.
(RT)

(RT)

____________________________________________________________________________________

Issued:  December 23, 1997  Effective:  February 26, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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Continued)

tnootes

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 49 .01
of canceling this tariff .

PLEXARR-II SERVICE RECEIVED

OCT 14 1993
ional Features-(Continued)

	

MISSOURI
Public Serv ce Commissionlified Messae Desk Interface (SMDI)-(Continued)

Plexar-II stations in the SMDI message desk hunt group must be in
the same Plexar-II system as the stations accessing the message
desk.
SMDI arrangements utilizing an external message desk/voice mail
provider require access links and a voice grade channel, subscribed
to by the external message desk/voice mail provider from Section 2
of the Private Line Service Tariff . The external message desk
provider must also provide a modem conforming to the technical
standards of the Telephone Company . Access links carry the voice
traffic between the Plexar-II system and the message desk/mail box .
The date channel carries called party number information and the
message waiting indicator . The Plexar-II message desk hunt group
is connected to the access links in the central office .
SMDI arrangements utilizing customer-owned message desk/voice mail
equipment, require the Plexar-II customer to additionally subscribe
to a voice grade data channel from Section 2 of the Private Line
Service Tariff . Customer-provided modem, answering equipment, and
Message Desk controller conforming to the technical specifications
of the Telephone Company are also required . The message desk
Plexar-II hunt group provides the access links to the customer

( )( )

	

premises .
(AT)

	

(4) This rate provides for called party number delivery .
CANCELLED (5)

	

This charge is applicable to SMDI arrangements when calls are
forwarded to the message desk hunt group within the Plexar-II
system, whether utilizing an external message desk provider or

FEB 2 6 l99

	

customer-provided message desk equipment .

	

This provides for
activation of an audible message waiting indication (intermittent

Y <

	

,b( dial tone) .
,~is charge is applicable to Plexar-II arrangements subscribing to

PU icS~f,VSQBaC,QM

	

i"v~ice mail services provided by an external message desk whereM~SUK

	

calls are forwarded outside the Plexar-II system . This one time
charge allows the activation of an audible message waiting
indication (intermittent dial tone) per Plexar-II station .
AdditionallX, rates and charges for "Call Forwarding/Bu ~~ir
Don't Answer Outside System" apply per Plexar-II stat

k
.

	

/ ,i
(7) Not applicable if the feature is installed at the same i

(AT)

	

Plexar-II system .
NOV 151993

Issued : OCT- 1 5 199

	

Effective : NOV 1
5MMUR1

By M . H . SCHULTEISDivision Manager-Regulatory & IndustryPAeeIat ons"- CDmmISSiOrt,
Southwestern Bell Telephone Company

St . Louis, Missouri

(AT) 45 .4 RATES-

45 .4 .6 OptSi

(AT) Fo

( T)( T) (1)

(2)

(3)



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 1st Revised Sheet 50
of canceling this tariff. Replacing Original Sheet 50

PLEXARR-II SERVICE

45.4 RATES-(Continued)

45.4.6 Optional Features-(Continued)

Speed Calling - 30 Codes

                                         MONTHLY RATES             _________
MON.

TO 12 24 36 48 60
USOC MON. MON. MON. MON MON. MON.

Per Plexar-II Station
(5)

E3Z $.40 $.30 $.30 $.30 $.30 $.30

                      ____Nonrecurring Charges____________
Installation   Service Connection

USOC     ___Charge___   _____ Charge______
Initial Installation:

(C)  Per System         1CRSC    $12.05 $6.75(1)
  Per Plexar-II Station      --   6.75(1)

Speed Calling - 50 Codes
__________MONTHLY RATES                       

              MON.
              TO       12          24          36         48         60

USOC   MON.    MON.    MON.    MON.    MON.   MON.

Per Plexar-II Station E5V   $.60    $.50    $.50      $.50       $.50      $.50

                      ____Nonrecurring Charges___
 Installation Service Connection
USOC     ___Charge___ _____ Charge______

Initial Installation:
(C)  Per System           1CRSD    $12.05   $6.75(1)

      Per Plexar-II Station             --   6.75(1)

(1)  Not applicable if the feature is installed at the same time as the Plexar-II system or station.
____________________________________________________________________________________

Issued:  October 15, 1993 Effective:  November 15, 1993

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

45 .4 RATES-(Continued)

45 .4 .6 Optional Features-(Continued)

Speed Calling - 30 Codes

Initial Installation :
Per System

	

ICRSC

	

$12 .05
Per Plexar-II Station

	

--

Speed Calling - 50 Codes

P .S .C . Mo .-No . 35

PLEXARR-II SERVICE

Per Plexar-II Station E3Z

	

$.40

Per Plexar-II Station E5V

	

$.60

Initial Installation :
Per System

	

ICRSD
Per Plexar-II Station

Not applicable if the
system or station .

General Exchange Tariff
Section 45

Original Sheet 50

MAXIM
JUL 16 1993

MISSOURI
Oublic Service Commission

MONTHLY RATES
MON .
TO 12 24 36 48 60

USOC MON . MON. MON . MON . MON . MON .

$ .30 $ .30 $ .30 $ .30 $ .30

Nonrecurring Charges
Installation

	

Service Connection
USOC Charge

	

Charge

MONTHLY RATES

$6 .75(1)
6 .75(1) '

MON .
TO 12 24 36 48 60

USOC MON . MON . MON . MON . MON . MON .

$ .50 $ .50 $ .50 $ .50 $ .50

Nonrecurring Charges
Installation

	

Service Connection
USOC

	

Charge -

	

-

	

Charge

$12 .05 C000	$6 .75(1)

. c 1~~5

	

6 .75(1)

~d

	

', C

feature is installed at the same time as the Plexar-II

19 1993

	

Effective :
JUL AUG 2 8 1
By A . D . ROBERTSON, Assistant Vice President-External Affairs .

AUG 2 31993Southwoetorn Roll Tolophon? Company
Sr . i .niii!Q, Miccnuri

MI PUBLIC SERVICE COMP{.



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose Original Sheet 51
of canceling this tariff.

PLEXARR-II SERVICE

45.4 RATES-(Continued)

45.4.6 Optional Features-(Continued)

Split Service Offering

                                         MONTHLY RATES             _________
MON.

TO 12 24 36 48 60
USOC MON. MON. MON. MON MON. MON.

Per Additional
Common Block SOJ $10.00 $9.00 $8.00 $7.00 $6.00 $5.00

                       Nonrecurring Charges__________
 Installation   Service Connection
         ___Charge___   _____ Charge______

   $40.20 $6.75(1)

(1)  Not applicable if the feature is installed at the same time as the Plexar-II system or station.
____________________________________________________________________________________

Issued:  July 19, 1993 Effective:  August 23, 1993

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose Original Sheet 52
of canceling this tariff.

PLEXARR-II SERVICE

45.4 RATES-(Continued)

45.4.6 Optional Features-(Continued)

Station Message Detail Recording (SMDR)

                                         MONTHLY RATES             _________
MON.

TO 12 24 36 48 60
USOC MON. MON. MON. MON MON. MON.

Per Plexar-II Station SMR $1.70 $1.60 $1.50 $1.40 $1.30 $1.20

                      ____Nonrecurring Charges____________
Installation   Service Connection

USOC     ___Charge___   _____ Charge______

  Per System SMRPS    $95.20 $6.75(1)

Trunk Answer Any Station

                                         MONTHLY RATES             _________
MON.

TO 12 24 36 48 60
USOC MON. MON. MON. MON MON. MON.

Per Arrangement NTUPA $.75 $.50 $.50 $.50 $.50 $.50

                  Nonrecurring Charges________
 Installation   Service Connection

          __Charge___   _____ Charge_______

$9.70 $6.75(1)

(1)  Not applicable if the feature is installed at the same time as the Plexar-II system or station.
____________________________________________________________________________________

Issued:  July 19, 1993 Effective:  August 23, 1993

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose Original Sheet 53
of canceling this tariff.

PLEXARR-II SERVICE

45.4 RATES-(Continued)

45.4.6 Optional Features-(Continued)

Uniform Call Distribution (UCD)

                                         MONTHLY RATES             _________
MON.

TO 12 24 36 48 60
USOC MON. MON. MON. MON MON. MON.

UCD Per UCD Group (1)
With Queing (4) UQAPG $45.00 $40.00 $40.00 $40.00 $40.00 $40.00
Without Queing A6VPG 27.50 25.00 25.00 25.00 25.00 25.00

Additional Queue Slots,
Per Queue Slot QSSA1 1.75 1.50 1.50 1.50 1.50 1.50

Make Busy Key, Per
Key (2) DXVPB 4.75 4.50 4.50 4.50 4.50 4.50

Music on Queue, Per
UCD Group (2) MQQP

G
32.00 30.00 30.00 30.00 30.00 30.00

                  Nonrecurring Charges_______
Installation   Service Connection

         ___Charge___   _____ Charge______
UCD, per UCD Group(1):

With Queuing(4)   $45.60 $6.75(3)
Without Queuing    23.85 6.75(3)

Additional Queue Slots,
Per Queue Slot     2.05 6.75(3)

Make Busy Key, Per Key(2)     6.75(3)
Music on Queue, Per

UCD Group(2) 34.00 6.75(3)

(1)  Maximum of 25 agents per UCD group.
(2)  A voice grade channel may be required for this service.  Apply the appropriate rates and charges as

specified in Section 2 of the Private Line Service Tariff.
(3)  Not applicable if the feature is installed at the same time as the Plexar-II system or station.
(4)  Equal to 30 percent of all UCD stations in the group.
____________________________________________________________________________________

Issued:  July 19, 1993 Effective:  August 23, 1993

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose Original Sheet 54
of canceling this tariff.

PLEXARR-II SERVICE

45.4 RATES-(Continued)

45.4.6 Optional Features-(Continued)

Uniform Call Distribution (UCD)-(Continued)

__________  MONTHLY RATES_________________
MON
TO       12      24      36      48     60

USOC MON   MON.    MON.    MON.    MON.   MON.
Recorded Delay

Announcement, per
Announcement(1) RKDEX $36.25    $35.00  $35.00  35.00  $35.00  $35.00

Stop Hunt Key,
Per Key(1) BHKPB    4.75        4.50      4.50  4.50    4.50 4.50

UCD Queue Status
Lamp, per UCD
Group(1) AQQPG 16.50  15.50     15.50     15.50         15.50     15.50

UCD on Business Set(2)
Per UCD Group   UGPP   5.00    3.50 3.50   3.50      3.50 3.50
Per Business Set   UGPPK        .15    .10 .10  .10     .10   .10

                      Nonrecurring Charges________
Installation   service Connection
___Charge___   _____ Charge____

Recorded Delay
Announcement, Per
Announcement(1)   $113.15    $6.75(3)

Stop Hunt Key, per Key(1)     -- 6.75(3)
UCD Queue Status Lamp,

Per UCD Group(1) 19.05 6.75(3)

  UCD on Business Set,(2)
    Per UCD Group 21.55  6.75(3)
    Per Business Set 1.45  6.75(3)

(1)  A voice grade channel may be required for this service.  Apply the appropriate rates and charges as
specified in Section 2 of the Private Line Service Tariff.

(2)  Available only in DMS offices where applicable software exists.
(3)  Not applicable if the feature is installed at the same time as the Plexar-II system or station.
____________________________________________________________________________________

Issued:  July 19, 1993 Effective:  August 23, 1993
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations

Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 1st Revised Sheet 54.01
of canceling this tariff. Replacing Original Sheet 54.01

PLEXAR�-II SERVICE

45.4 RATES (Continued)

45.4.6 Optional Features (Continued)

Visual Message Waiting Indication  (1)

                                    MONTHLY RATES                                 .
MON.
TO 12 24 36 48 60

USOC MON. MON. MON. MON. MON. MON.

(C) Per B-Channel OFABN $0.50 $0.50 $0.50 $0.50 $0.50 $0.50

                          Nonrecurring Charges                      .
Installation Service Connection

USOC    Charge   . .          Charge        .

(C) Per B-Channel OFABN $3.25 $6.75(2)

(AT) (1) Available only to BRI Stations.  For Basic Stations, this functionality is provided through the
Message

(AT) Waiting Indication optional feature.
(2) Not applicable if the feature is installed at the same time as the Plexar-II system or station.
____________________________________________________________________________________

Issued:     FEBRUARY 18, 2000 Effective:      MARCH 19, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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(AT)

	

45.4 RATES (Continued)

P .S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 54 .01
of canceling this tariff.

45.4.6

	

Optional Features (Continued)

Visual Message Waiting Indication (1)

Per B-Channel

DEC 2 3 1997

PLEXAR~-II SERVICE RECEIVE

DEC 2 3 1997

MISSOURI
Public Semir.t? rnmmiesior

MONTHLY RATES
MON.
TO 12 24 36 48 60

USOC MON . MOK MON. NION . MON, MON.

Per B-Channel

	

OFABR

	

S0.50

	

S0.50

	

50.50

	

S0.50

	

50.50

	

50.50

Nonrecurring Charges
Installation

	

Service Connection
USOC

	

Charge .

	

Charge

OFABR S3 .25 S6.75(2)

CANCELLED

MAR 1 9 2000
By

	

(S~ k5

	

54-0 1
Public Service Commission

MISSOURI

(1) Available only to BRI Stations .
(AT)

	

(2) Not applicable ifthe feature is installed at the same time as the Plexar-II system or station.

Issued :

	

Effective :

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

F= 31 2 0 1998

--
,an~V

~5SOURI

FEB 2 6 1998



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 55
of canceling this tariff. Replacing 2nd Revised Sheet 55

PLEXAR�-II SERVICE

45.4 RATES (Continued)

45.4.7 Digital Multiplex System (DMS) Optional Features

Automatic Call Distribution (ACD) (7)(8)

Electronic Business Sets (Continued)

                                    MONTHLY RATES                                 .
MON.
TO 12 24 36 48 60

USOC MON. MON. MON. MON. MON. MON.
Basic Feature Package,

Per Agent (1)(3) BQEPA $14.25 $14.00 $13.75 $13.50 $13.25 $13.00

                          Nonrecurring Charges                     .
Installation Service Connection

USOC    Charge   . .          Charge        .

Service Establishment Charge:
Per Agent SEPE2 $400.00(5) --

Initial Installation:
Per System BQEPS 196.10(4) $6.75(2)
Per Agent 7.25 6.75(2)

Subsequent Change Charge (6):
Per System BQESS 188.90 3.85
Per Agent BQESA 2.35 3.85

(1) Features in this package are not available on an individual basis.
(2) Not applicable if the feature is installed at the same time as the Plexar-II system or station.
(3) A voice grade channel may be required for Call Delay Announcement.  Apply the appropriate rates

and charges as specified in Section 2 of the Private Line Service Tariff.
(4) When combining Electronic Business Sets and Non-Electronic Sets, apply the Non-Electronic Set

installation charge, (USOC, BQBPS).
(5) Also applies to supervisor sets that are agent sets as well.
(6) Applies when making changes subsequent to initial optional feature installed to add, change or

rearrange features contained in the Basic Feature Package.
(7) Not available to BRI Stations.

(CT) (8) Not available on stations associated with Access Advantage Plus Service as found Section 18 of
the Digital Link Services Tariff.

____________________________________________________________________________________
Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

45.4 RATES (Continued)

CANCEILE''

	

It t r
45.4.7 Digital Multiplex System (DMS) Optional Features

(AT)

	

Automatic Call Distribution (ACD) (7)(8)

Electronic Business Sets (Continued)

Subsequent Change Charge (6):
Per System
Per Agent

P.S.C . Mo.-No . 35

PLEXARO-II SERVICE

	

Miiscoy-B Pv"~Piq
~l,tC!/IC~'C7 t_27f°d°t~'lltLt~!tD^

BYJ I C^11 L.

public SMSSOUHI
mission

MONTHLY RATES

General Exchange Tariff
Section 45

2nd Revised Sheet 55
Replacing 1 st Revised Sheet 55

MON.
TO 12 24 36 48 60

USOC MON. MON. MON. MON. MON. MON.
Basic Feature Package,

Per Agent (1)(3)

	

BQEPA $14.25 $14.00 $13.75 $13.50 $13.25 $13.00

USOC

Service Establishment Charge:
Per Agent

	

SEPE2

Initial Installation:
Per System

	

BQEPS
PerAgent

BQESS
BQESA

"

	

(1) Features in this package are not available on an individual basis.
(2) Not applicable if the feature is installed at the same time as the Plexar-II system or station.
(3) A voice grade channel may be required for Call Delay Announcement . Apply the appropriate rates

andcharges as specified in Section 2 ofthe Private Line Service Tariff.
(4) When combining Electronic Business Sets andNon-Electronic Sets, apply the Non-Electronic Set

installation charge, (USOC, BQBPS).
(5) Also applies to supervisor sets that are agent sets as well .

.

	

(6) Applies when making changes subsequent to initial optional feature installed to add, change or
rearrange features contained in the Basic Feature Package.

(7) Not available to BRI Stations .
040 Anion

(AT)

	

(8) Not available on stations associated with Integrated Pathway Service

	

ectton 1

	

o

	

e
,OAT)

	

Digital Link Services Tariff. FILED

	

PR O 8 1999
Effecti

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

	

APR 0 6 1999
St . Louis, Missouri

Nonrecurring
Installation
Charge .

Charges
Service Connection

Charge

$400.00(5)

196.10(4) $6.75(2)
7.25 6.75(2)

188.90 3.85
2.35 3.85



P.S.C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

1st Revised Sheet 55
ofcanceling this tariff.

	

Replacing Original Sheet 55

PLEXARI"-Il SERVICE

45 .4 RATES (Continued)

45 .4 .7

	

Digital Multiplex System (DMS) Optional Features

	

DEC 2 3 1997

(AT)

	

Automatic Call Distribution (ACD) (7)

	

MISSOURI
Public Servics C:0rnrnjSsi0r

Electronic Business Sets (Continued)

Basic Feature Package .
Per Ageeit (BQEPA

	

51-1.25

	

514.00

	

513.75

	

S13.50

	

513.25

	

S13.0000)
CANCCANCELLED

RECEIVE

MONTHLY RATES
MON.
TO 12 24 36 48 60

USOC MON. MON. MON . NION . MON . CIO\.

APR 0 6 1999

	

Nonrecurrine Charges
,r,C

G

	

.
;,ervlce COMMISSion

ServWT5ttaabliisshment Charge :
Per Agent

Initial Installation :
Per System
Per Agent

Subsequent Change Charge (6):
Per System
Per Agent

Issued :

	

DEC 2 3 1997

	

Effective :

	

FEB $ 6 1998

(1) Features in this package are not available on an individual basis.
(2) Not applicable if the feature is installed at the same time as the Plexar-II system or station .
(3) A voice grade channel may be required for Call Delay Announcement . Apply the appropriate rates

and charges as specified in Section 2 of the Private Line Service Tariff.
(4) When combining Electronic Business Sets andNon-Electronic Sets, apply the Non-Electronic Set :f ,1� 1-=',

	

1
installation charge, (USOC, BQBPS) .

(5) Also applies to supervisor sets that are agent sets as well .

	

F"3 2 ;
1998(6) Applies when making changes subsequent to initial optional feature installed to add, change or

rearrange features contained in the Basic Feature Package .

	

OIC,r,OJRIAT)

	

(7) Not available to BRI Stations . .1-:dice COImrIISS~~-

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

GSOC
Installation
Charae .

Service Connection
Charae

SEPE2 5400.00(5)

BQEPS 196 .10(4) 56.75(2)
7 .25 6 .75(2)

BQESS 188 .90 3 .85
BQESA 2 .35 3 .85



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 55
of canceling this tariff .

ECEIVED

45 .4

	

RATES-(Continued)

	

JUL 16 1993

45

	

Digital Multiplex System (DMS) Optional Features

	

MISSOURI

Automatic Call Distribution (ACD)

Electronic Business Sets-(Continued)

(5)
(6)

Issued :

P .S .C . Mo .-No . 35

PLEXARR-II SERVICE

Public Service Commission

MONTHLY RATES
MON .
TO 12 24 36 48 60

MON . MON . MON .

$13 .50 $13 .25 $13 .00

ing Charges
Service Connection
-- Charge

$6 .75(2)

CANCELLE6 15(2)

3 .85
FEB 26 199SB5

By
Public mlssIon

Features in this package are not available on an individual basis .
Not applicable if the feature is installed at the same time as the Plexar-II
system or station .
A voice grade channel may be required for Call Delay Announcement . Apply
the appropriate rates and charges as specified in Section 2 of the Private
Line Service Tariff .
When combining Electronic Business Sets and Non-Electronic Sets, apply the
Non-Electronic Set installation charge, (USOC, BQBPS) .
Also applies to supervisor sets that are agent sets as well .
Applies when making changes subsequent to initial optional feature installed
to add, change or rearrange features contained in the Basic Feature Package .

19 1993

	

Effective :
JUL AUG 2 3 19
By A . D . ROBERTSON, Assistant Vice President-External_AffairsAUG 2 3 1993Southwestern Bell Telephone Company

St . Louis, Missouri
M1. PUBLIC SERVICE COW

USOC

Basic Feature Package,
Per Agent(1)(3) BQEPA

MON .

$14 .25

MON . MON .

$14 .00 $13 .75

Nonrecur
Installation

USOC Charge

Service Establishment Charge :
Per Agent SEPE2 $400 .00(5)

Initial Installation :
Per System BQEPS 196 .10(4)
Per Agent 1 .25

Subsequent Change Charge(6) :
Per System BQESS 188 .90
Per Agent BQESA 2 .35



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 56
of canceling this tariff. Replacing 2nd Revised Sheet 56

PLEXAR�-II SERVICE

45.4 RATES (Continued)

45.4.7 Digital Multiplex System (DMS) Optional Features (Continued)

Automatic Call Distribution (ACD) (6)(7) (Continued)

Electronic Business Sets (Continued)
                                    MONTHLY RATES                                 .

MON.
TO 12 24 36 48 60

USOC MON. MON. MON. MON. MON. MON.
Advanced Feature Package,

Per Agent (1)(2)(4) BQAPA $4.00 $3.00 $3.00 $3.00 $3.00 $3.00
Display Feature Package,

Per Agent (1)(2) BQVBA 3.00 2.60 2.60 2.60 2.60 2.60

                          Nonrecurring Charges                     .
Installation Service Connection

USOC    Charge   . .          Charge        .
Advanced Feature Package (4)

Initial Installation
Per Agent $34.35 $6.75(3)

Subsequent Change Charge (5)
Per Agent BQASA 34.35 3.85

Display Feature Package
Initial Installation

Per System BQVPS $18.65 $6.75(3)
Per Agent 32.05 6.75(3)

Subsequent Change Charge (5)
Per System BQVSS 18.65 3.85
Per Agent BQVSA 32.05 3.85

(1) Features in this package are not available on an individual basis.
(2) Requires the Basic Feature Package.  These rates are in addition to the rates for the Basic Feature

Package.
(3) Not applicable if the feature is installed at the same time as the Plexar-II system or station.
(4) A voice grade channel may be required for Queue Status Lamp.  Apply the appropriate rates and

charges as specified in Section 2 of the Private Line Services Tariff.
(5) Applies when making changes subsequent to initial optional feature installation to add, change or

rearrange features contained in the Advanced or Display Feature Package.
(6) Not available to BRI Stations.

(CT) (7) Not available on stations associated with Access Advantage Plus Service
as found in Section 18 of the Digital Link Services Tariff.

____________________________________________________________________________________
Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

C%%C10-0-:11

P.S.C . Mo.-No . 35

AOG 0 6PThtQ-II SERVICE
_S

45.4 RATES (Continue%y oR1InISS10n
p Se~w~s

	

~ty

MONTHLY RATES

General Exchange Tariff
Section 45

2nd Revised Sheet 56
Replacing 1st Revised Sheet 56

,., tafiizwt~nr3 i~~~,
aovr~bc?3c`.)t ncritaMlnrli^+

45.4.7 Digital Multiplex SysS~OM
R

Optional Features (Continued)

(AT)

	

Automatic Call Distribution (ACD) (6)(7) (Continued)

Electronic Business Sets (Continued)

MON.

(1) Features in this package are not available on an individual basis.
(2) Requires the Basic Feature Package. These rates are in addition to the sates for the Basic Feature

Package.
(3) Not applicable if the feature is installed at the same time as the Plexar-II system or station.
(4) A voice grade channel may be required for Queue Status Lamp. Apply the appropriate rates and

charges as specified in Section 2 of the Private Line Services Tariff.
"

	

(5) Applies when making changes subsequent to initial optional feature installation to add, change or
rearrange features contained in the Advanced or Display Feature Packagq. �,_--Fq ~~~~~~

(6) Not available to BRI Stations .

	

GQ
~O

4~J1r0~M1gi1dn
d(AT)

	

(7) Not available on stations associated with integrate Pathway Serviceas found m Section 18 of the
(̀AT)

	

Digital Link Services Tariff
rILEM APR 0 9 lfflK

Issued:

	

DEB 2 41999

	

Effective:

By PRISCILLA HILL-ARDOIN, President-Missouri

	

APR 061999
Southwestern Bell Telephone Company

St . Louis, Missouri

USOC

Nonrecurring
Installation
Charge .

Charges
Service Connection

Charge
Advanced Feature Package (4)

Initial Installation
PerAgent $34.35 $6.75(3)

Subsequent Change Charge (5)
PerAgent BQASA 34.35 3.85

Display Feature Package
Initial Installation

Per System BQVPS $18.65 $6.75(3)
Per Agent 32.05 6.75(3)

Subsequent Change Charge (5)
Per System BQVSS 18.65 3.85
Per Agent BQVSA 32.05 3.85

Advanced Feature Package,
USOC

TO
MON.

12
MON.

24
MON.

36
_MON.

48
MON.

60
MON.

Per Agent (1)(2)(4) BQAPA $4.00 $3 .00 $3.00 $3.00 $3 .00 $3.00
Display Feature Package,

Per Agent (1)(2) BQVBA 3.00 2.60 2.60 2.60 2.60 2.60



01

(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

PLEXAR"-II SERVICE

45.4 RATES (Continued)

Digital Multiplex System (DMS) Optional Features (Continued)

Automatic Call Distribution (ACD) (6) (Continued)

Ee

	

eD Sets (Continued)

APR p 6 1999

45.4.7

1fUSS10I1
gy

OIP Usoc
ackage,Pud'4Saj*gkQ9~1

g

Per Agent (1)(2)(4) BQAPA
Display Feature Package.

Per Agent (1)(2)

	

BQ%,BA

Advanced Feature Package (4)
Initial Installation

Per Agent
Subsequent Change Charge (5)

Per Agent

Display Feature Package
Initial Installation

Per System
Per Agent

Subsequent Change Charge (5)
Per System
Per Agent

Issued : DEC 31

P .S .C . Mo.-No . 35
General Exchange Tariff

Section 45
1 st Revised Sheet 56

Replacing Original Sheet 56

2MEW

DEC 2 3 1997

MISSOURI
Public ServirA Cnmmissior

MONTHLY RATES
NION.
TO 12 24 36 48 60
MON.

	

LION .

	

MON.

	

MON.

	

MON.

	

MON.

64.00 53 .00 63 .00 53 .00 53 .00 S') .00

x .00 2.60 2 .60 2 .60 2.60 2.60

Nonrecurring Charges

(1) Features in this package are not available on an individual basis.
(2) Requires the Basic Feature Package . These rates are in addition to the rates for the Basic Feature

Package.
(3) Not applicable if the feature is installed at the same time as the Plexar-II system or station It~
(4) A voice grade channel may be required for Queue Status Lamp. Apply the appropriate rat ' ahf®E

charges as specified in Section 2 of the Private Line Services Tariff.
(5) Applies when making changes subsequent to initial optional feature installation to add,c"'2 6 1998rearrange features contained in the Advanced or Display Feature Package.0AT)

	

(6) Not available to BRI Stations .

Effective :

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

MISSOURI
ommissiol!

USOC
Installation
Charge .

Service Connection
Charge

534.35 56 .75(3)

BQASA 34 .35 3 .85

BQVPS 518.65 56 .75(3)
32.05 6 .75(3)

BQVSS 18 .65 3.85
BQVSA 32.05 3.85



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 56
of canceling this tariff .

	

PLEXARR-II SERVICE

	

RECEIVED
45 .4 RATES-(Continued) JUL 161993

45 .4 .7 Digital Multiplex System (DMS) Optional Features-(Continued)
MISSOURI

Automatic Call Distribution (ACD)-(Continued)

	

3ublicSmiceCommission
Electronic Business Sets-(Continued)

(1) Features in this package are not available on an individual basis .
(2) Requires the Basic Feature Package . These rates are in addition to the

rates for the Basic Feature Package .
(3) Not applicable if the feature is installed at the same time as the Plexar-II

system or station .
(4) A voice grade channel may be required for Queue Status Lamp . Apply the

appropriate rates and charges as specified in Section 2 of the Private Line
Services Tariff .

(5) Applies when making changes subsequent to initial optional feature
installation to add, change or rearrange features contained in the Advanced
or Display Feature Package .

I llLEDIssued :

	

JUL
1 9 192

	

Effective :
AUG Y 3 19

pmpwqrjm_
By A . D . ROBERTSON, Assistant Vice President-Externa

3
AffairsAUG 2 3 1993

Southwestern Bell Telephone Company
St . Louis, Missouri

	

Mo. PUBLIC SERVICE co

MONTHLY RATES
MON .
TO 12 24 36 48 60

USOC MON . MON . MON . MON . MON . MON .

Advanced Feature
Package, Per
Agent(1)(2)(4) BQAPA $4 .00 $3 .00 $3 .00 $3 .00 $3 .00 $3 .00

Display Feature
Package, Per
Agent(1)(2) BQVBA 3 .00 2 .60 2 .60 2 .60 2 .60 2 .60_ . .

Nonrecurring Charges
Installation Service Connection

USOC Charge - Charge

Advanced Feature Package(4)
Initial Installation

Per Agent $34 .35 $6 .75(3)
Subsequent Change .Charge(5) CANCELLEDPer Agent BQASA 34 .35 3 .85

Display Feature Package FEB 6 1998Initial Installation
Per System BQVPS 18 .65 .75(3)
Per Agent

Subsequent Change Charge(5)
32 BO S J

IE~ig0&n9C 11118810n)
Per System BQVSS 18 .65 3 .B5
Per Agent BQVSA 32 .05 3 .85



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 57
of canceling this tariff. Replacing 2nd Revised Sheet 57

PLEXAR�-II SERVICE

45.4 RATES (Continued)

45.4.7 Digital Multiplex System (DMS) Optional Features (Continued)

Automatic Call Distribution (ACD) (2)(3) (Continued)

Electronic Business Sets (Continued)

                                    MONTHLY RATES                                 .
MON.
TO 12 24 36 48 60

Optional Features USOC MON. MON. MON. MON. MON. MON.

Additional ACD Directory
Number, per Number BQGOB $.15 $.10 $.10 $.10 $.10 $.10

Additional ACD Directory
Number Priority,
Per Number BQGOD .15 .10 .10 .10 .10 .10

Additional Incoming Call
Queue (10%), per
ACD Group BQGOF 6.00 5.00 5.00 5.00 5.00 5.00

Additional Secondary
Directory Number,
Per Number BQGMB .15 .10 .10 .10 .10 .10

                          Nonrecurring Charges                     .
Installation Service Connection

USOC    Charge   . .          Charge        .
Additional ACD Directory Number,

Per Number -- $6.75(1)
Additional ACD Directory Number

Priority, per Number -- 6.75(1)
Additional Incoming Call Queue

(10%), per System BQGOE 35.50 6.75(1)
Additional Secondary Directory

Number, per Number -- 6.75(1)

(1) Not applicable if the feature is installed at the same time as the Plexar-II system or station.
(2) Not available to BRI Stations.

(CT) (3) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of
the Digital Link Services Tariff.

____________________________________________________________________________________

Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

Issued : FES 2 41999

ommission

irectory Number,

P.S.C . Mo.-No . 35
General Exchange Tariff

Section 45
2nd Revised Sheet 57

Replacing 1st Revised Sheet 57
PLEXAR@-II SERVICE

45.4 RATES (Continued)

45.4.7 Digital Multiplex System (DMS) Optional Features (Continued)KO FC0 K) 0 "~ (3 i1

(AT)

	

Automatic Call Distribution (ACD) (2)(3) (Continued)

Electronic Business Sets (Continued)

saI~M~43C5
rvla

43C5 (nt^i'1~Tt61T~9"~'L38C~?~

MONTHLY RATES

Optional Features

Additional ACD Directory
Number, per Number

Additional ACD Directory
Number Priority,
Per Number

Additional Incoming Call
Queue (10%), per
ACD Group

Additional Secondary
Directory Number,
PerNumber

cpki``ED

Nonrecurring Charges
Installation

	

Service Connection
USOC Charge- Charget,

Pub

(1) Not applicable ifthe feature is installed at the same time as the Plexar-1I system or station.
(2) Not available to BRI Stations.

	

&Atmg

	

p' _ Pubfio _
(AT)

	

(3) Not available on stations associated with Integrated pathway Servitsawwrin~saf,

	

9t,
(AT)

	

Digital Link Services Tariff.

	

1J9 z)

By PRISCILLA HILL-ARDOIN, President-Missouri APR 0 6 1999
Southwestern Bell Telephone Company

St- Louis, Missouri

USOC

MON.
TO
MON.

12
MON.

24
MON.

36
MON.

48
MON.

60
MON.

BQGOB $.15 $.10 $.10 $.10 $.10 $.10

BQGOD .15 .10 .10 .10 .10 .10

BQGOF 6.00 5 .00 5.00 5 .00 5 .00 5.00

BQGMB .15 .10 .10 .10 .10 .10

Pet'Namber $6.75(1)
Additional ACD Directory Number

Priority, per Number -- 6.75(1)
Additional Incoming Call Queue

(10%), per System BQGOE 35.50 6.75(1)
Additional Secondary Directory

Number, perNumber -- 6.75(1)



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

Issued :

	

DEC 2 3 1997

P.S.C . Mo.-No . 35
General Exchange Tariff

Section 45
R

	

1 st Revised Sheet 57
CANCELLEVReplacing Original Sheet 57

PLEXARv -II SERVI

	

0 61999
cc'~S~~~I

blicService Commission
45 .4 RATES (Continued)

45 .4 .7

	

Digital Multiplex System (DMS) Optional Features

	

r3~

	

~

(AT)

	

Automatic Call Distribution (ACD) (2) (Continued)

Electronic Business Sets (Continued)

MONTHLY RATES

Optional Features

Additional ACD Directory
Number. per Number

Additional ACD Directory
Number Priority,

	

-
Per Number

Additional Incominq~ Call
Queue (10%), per
ACD Group

Additional Secondary
Directory Number,
Per Number

(1) Not applicable if the feature is installed at the same time as the Plexar-11 system or station .
(AT)

	

(2) Not available to BRI Stations .

Effective:

	

FEB 2

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

WED

DEC 2 3 1997

MISSOURI
Public Semire Commissior

J b.

FEB 2 6 1998

MISSOURI
s'L199B Service Commissiot .

USOC

MON .
TO
LION.

12
ZION.

24
LION.

36
NION.

48
MON.

60
MON.

BQGOB S .1 S S.10 S .10 S.10 S.10 S.10

BQGOD 15 10 10 10 10 10

BQGOF 6 .00 5 .00 5 .00 5 .00 5 .00 5 .00

BQG~IB .15 10 10 10 10 10

USOC

Nonrecurring
Installation
Charge .

Charges
Service Connection

Charge
Additional ACD Directory Number,

Per Number -- S6.75(1)
Additional ACD Directory Number

Priority, per Number -- 6.75(1)
Additional Incoming Call Queue

(10%), per System BQGOE 35.50 6.75(1)
Additional Secondary Directory

Number, per Number -- 6.75(1)



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 57
of canceling this tariff .

45 .4 RATES-(Continued)
PLEXARR-II SERVICE RECEIVED

JQ~ 161993
45 .4 .7 Digital Multiplex System (DMS) Optional Features-(Continue

Automatic Call Distribution (ACD)-(Continued)

Electronic Business Sets-(Continued)

Additional ACD Directory
Number, Per Number

Additional ACD Directory
Number Priority,
Per Number

Additional Incoming Call
Queue (10%),
per System

Additional Secondary
Directory Number,
Per Number

JUL 19 1993

MONTHLY RATES

MISSOURI
~IublicService Commission

Optional Features

Additional ACD
Directory Number,
Per Number

Additional ACD
Directory Number
Priority, Per
Number

Additional Incoming
Call Queue (10%)
per ACD Group

Additional Secondary
Directory Number,
Per Number

BQGOE 35 .50

PubBc

$6 .75(1)

6 .75(1)

CANCELLED
6 .75(1)

FEB 26 19

/V i eCommission
ES9OURI

6 .75(1)

Not applicable if the feature is installed at the same time as the Plexar-II
system or station .

Issued :

	

Effective :

By A . D . ROBERTSON, Assistant Vice President-External .Affairs

	

93
Southwestern Bell Telephone Company

St . Louis, Missouri

	

M0. PUBLIC SERVICE CoAAA=..

MON .
TO

USOC MON .
12 24

MON . MON .
36 48 60
MON . MON . MON .

BQGOB $ .15 $ .10 $ .10 $ .10 $ .10 $ .10

BQGOD .15 .10 .10 .10 .10 .10

BQGOF 6 .00 5 .00 5 .00
'

5 .00 5 .00 5 .00

BQGMB .15 .10 .10 .10 .10 .10

Nonrecurring Charges
Installation Service Connection

USOC Charge-- Charge -



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 58
of canceling this tariff. Replacing 2nd Revised Sheet 58

PLEXAR�-II SERVICE

45.4 RATES (Continued)

45.4.7 Digital Multiplex System (DMS) Optional Features (Continued)

Automatic Call Distribution (ACD) (2)(3) (Continued)

Electronic Business Sets (Continued)

                                    MONTHLY RATES                                 .
MON.

Optional Features TO 12 24 36 48 60
(Continued)        . USOC MON. MON. MON. MON. MON. MON.

Agent Key, Per Agent BQGMC $.10 $.05 $.05 $.05 $.05 $.05
Attendant Console to ACD,

Per Console BQGMD 2.50 2.00 2.00 2.00 2.00 2.00
Call Agent Key, Per Agent BQGME .10 .05 .05 .05 .05 .05
Call Transfer with Time,

Per ACD Group BQGMF 2.50 2.00 2.00 2.00 2.00 2.00
Controlled Interflow,

per ACD Group BQGMH 6.00 5.00 5.00 5.00 5.00 5.00

                          Nonrecurring Charges                     .
Installation Service Connection

USOC    Charge   . .          Charge        .

Agent Key, Per Agent -- $6.75(1)
Attendant Console to ACD, per

Console -- 6.75(1)
Call Agent Key, Per Agent -- 6.75(1)
Call Transfer with Time, per

Agent BQGOT $8.00 6.75(1)
Controlled Interflow, per ACD

System BQGMG 8.00 6.75(1)

(1) Not applicable if the feature is installed at the same time as the Plexar-II system or station.
(2) Not available to BRI Stations.

(CT) (3) Not available on stations associated with Access Advantage Plus Service
as found in Section 18 of the Digital Link Services Tariff.

____________________________________________________________________________________

Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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(AT)

(AT)
(AT)

No supplement to this
tariff will be issued-
except for the purpose
ofcanceling this tariff.

45.4 RATES (Continued)

Issued:

	

FEB 2 4 1999

P.S.C . Mo.No. 35

PLEXARO-11 SERVICE

45.4.7 Digital Multiplex System (DMS) Optional Features (Continued)

Automatic Call Distribution (ACD) (2)(3) (Continued)

Electronic Business Sets (Continued)

A15G 0 619~99~
sia

MONTHLY RATES

General Exchange Tariff
Section 45

2ndRevised Sheet 58
Replacing 1st Revised Sheet 58

mig!nquPi PU.%9°'
Sat^vic'm rnnnSnd~ '~jrn .

~~ ~: rh `j(9191'

MON.

Nonrecurring Charges
Installation

	

Service Connection
- .

(1) Not applicable ifthe feature is installed at the same time as the Plexar-II system or station.
(2) Not available to BRI Stations .

	

~0y!p3~61

	

IP7, PUVIC -
(3) Not available on stations associated with Integrated Pathway SeMcg5'rOUMn SNTtto

	

of2e(on
Digital Link Services Tariff.

	

FILM
AP

By PRISCILLA HILL-APDOIN, President-Missouri APR 0 6 1999
Southwestern Bell Telephone Company

St. Louis, Missouri

Optional Features
(Continued) USOC-

TO
MON.

12
MON.

24
MON.

36
MON.

48
MON.

60
MON.

Agent Key, Per Agent BQGMC $.10 $.05 $.05 $.05 $.05 $.05
Attendant Console to ACD,

Per Console BQGMD 2.50 2.00 2.00 2.00 2.00 2.00
Call Agent Key, Per Agent BQGME .10 .05 .05 .05 .05 .05
Call Transfer with Time,

PerACD Group BQGMF 2.50 2.00 2 .00 2.00 2.00 2.00
Controlled Interflow,

perACD Group BQGMH 6.00 5 .00 5 .00 5.00 5.00 5.00akE-t",

aY err;ce
uP,Ints USOC Charge . . - Charge

-Public
A%n

~~g0
Agent My, Per $6.75(l)
Attendant Console to ACD, per

Console 6.75(1)
Call Agent Key, Per Agent 6.75(1)
Call Transfer with Time, per

Agent BQGOT $8.00 6.75(1)
Controlled Interflow, per ACD

System BQGMG 8.00 6.75(1)



(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

PLEXAR2'-II SERVICE

45 .4 RATES (Continued)

Digital Multiplex System (DMS) Optional Features (Continued)

Automatic Call Distribution (ACD) (2) (Continued)

Electronic Business Sets (Continued)

45 .4 .7

Issued :

Optional Features
(Continued)

Agent Key, Per Agent
Attendant Console to ACD,

Per Console
Call Agent Key, Per Agent
Call Transfer with Time.

Per ACD Group
Controlled Intertlow,

per ACD Group

CANCELLED

DEC 2 3 1997

P.S.C . Mo.-No . 35
General Exchange Tariff

Section 45
1st Revised Sheet 58

Replacing Original Sheet 58

ROME

DEC 2 3 1997

MISSOURI
public Semlrtp rnmrriESIOr

MONTHLY RATES

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

(1) Not applicable if the feature is installed at the same time as the Plexar-II system or station . Fr3 2 no 199
(AT)

	

(2) Not available to BRI Stations .
N,' S_ S_ ^, URI

Effective : FEB 26iircervfce Commissiot1999

GSOC

MON.
TO
MON.

12
MON.

24
MON .

36
MON.

48
MON.

60
MON .

BQGMC S .10 S.05 S .05 S.05 S.05 S .05

BQGMD 2 .50 2.00 2 .00 2.00 2.00 2 .00
BQGME 10 05 05 05 05 05

BQGMF 2.50 2.00 2.00 2 .00 2 .00 2.00

BQGN,IH 6.00 5.00 5 .00 5 .00 5 .00 5.00

APR 0 6 1999

publicService Commission GSOC

Nonrecurring
Installation
Charge .

Charges
Service Connection

Charge

P#lk§n9URIAgent Key, S6.75(1)
Attendant Console to ACD, per

Console 6 .75(1)
Call Agent Key, Per Agent 6.75(1)
Call Transfer with Time, per

Agent BQGOT 58 .00 6 .75(1)
Controlled Interflow, per ACD

System BQGMG 8.00 6.75(1)



45 .4 RATES-(Continued)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

original Sheet 58
of canceling this tariff .

PLEXARR-II SERVICE

	

RECEIVED
JUL 16 1993

45 .4 .7 Digital Multiplex System (DMS) Optional Features-(Continued)

Automatic Call Distribution (ACD)-(Continued)

	

MISSOURI
ublicSenriceCommission

Electronic Business Sets-(Continued)

MONTHLY RATES
MON .

Optional Features

	

TO

	

12

	

24

	

36

	

48

	

60
(Continued)

	

USOC MON . MON . MON . MON . MON . MON .

Agent Key, Per Agent

	

BQGMC $ .10

	

$ .05

	

$ .05

	

$ .05

	

$ .05

	

$ .05
Attendant Console to

ACD, Per Console

	

BQGMD 2 .50

	

2 .00

	

2.00

	

2.00

	

2 .00

	

2 .00
Call Agent Key,

Per Agent

	

BQGME

	

.10

	

.05

	

.05

	

.05

	

.05

	

.05
Call Transfer with

Time, Per ACD Group BQGMF 2 .50

	

2 .00

	

2 .00

	

2 .00

	

2 .00

	

2 .00
Controlled Interflow,

Per ACD Group

	

BQGMH 6 .00

	

5 .00

	

5.00

	

5.00

	

5 .00 , 5 .00

Nonrecurring Charges
Installation

	

Service Connection
USOC Charge

	

Charge

Agent Key, Per Agent

	

--

	

$6.75(1)
Attendant Console to ACD,
Per Console

	

--

	

6.75(1)
Call Agent Key, Per Agent

	

--

	

6.75(1)
Call Transfer with Time,

Per Agent

	

BQGOT

	

$8.00

	

6 .75(1)
Controlled Interflow,

Per ACD System

	

BQGMG

	

8.00

	

6 .75(1)

CANCELLED

Public SeSSOURICommission
MISSOURI

Issued : 19~~

	

Effective :,
JUL 19

	

AUG 2 3 1

FILED
AUG 2

Mo. PUBLIC SERVICE CONK

Not applicable if the feature is installed at the same time as the Plexar-II
system or station .

By A . D . ROBERTSON, Assistant Vice President-External--Affairs
Southwestern Bell Telephone Company

St . Louis, Missouri



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 59
of canceling this tariff. Replacing 2nd Revised Sheet 59

PLEXAR�-II SERVICE

45.4 RATES (Continued)

45.4.7 Digital Multiplex System (DMS) Optional Features (Continued)

Automatic Call Distribution (ACD) (3)(4) (Continued)

Electronic Business Sets (Continued)
                                    MONTHLY RATES                                 .

MON.
Optional Features TO 12 24 36 48 60
(Continued)        . USOC MON. MON. MON. MON. MON. MON.

Display Agent Summary Key,
Per ACD Supervisor BQGMK $.15 $.10 $.10 $.10 $.10 $.10

Emergency Key, per
Agent(2) BQGMM .60 .55 .55 .55 .55 .55

Enhanced Group Status
Display, per System BQGMN 6.00 5.00 5.00 5.00 5.00 5.00

Forced Agent Availability,
Per System BQGMO 6.00 5.00 5.00 5.00 5.00 5.00

Increased MIS Links, per
MIS Link BQGMQ 21.00 20.00 20.00 20.00 20.00 20.00

                          Nonrecurring Charges                     .
Installation Service Connection

USOC    Charge   . .          Charge        .
Display Agent Summary Key,

Per ACD Supervisor -- $6.75(1)
Emergency Key, Per

System(2) BQGML $48.10 6.75(1)
Enhanced Group Status Display,

Per System -- 6.75(1)
Forced Agent Availability,

Per System -- 6.75(1)
Increased MIS Links,

Per System BQGMP 8.00 6.75(1)

(1) Not applicable if the feature is installed at the same time as the Plexar-II system or station.
(2) A voice grade channel may be required for this service.  Apply the appropriate rates and charges as

specified in Section 2 of the Private Line Service Tariff.
(3) Not available to BRI Stations.

(CT) (4) Not available on stations associated with Access Advantage Plus
Services as found in Section 18 of the Digital Link Services Tariff.

____________________________________________________________________________________
Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
12

/2
9/

20
05

 - 
IN

-2
00

6-
02

32

schwam



P.S .C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

2ndRevised Sheet 59
of canceling this tariff.

	

Replacing 1 st Revised Sheet 59
PLEXARO-II SERVICE

45 .4 RATES (Continued)

.

	

45 .4.7 Digital Multiplex System (DMS) Optional Features (Continued)

(AT)

	

Automatic Call Distribution (ACD) (3)(4) (Continued)

Electronic Business Sets (Continued)

(L)
(2)

(3)
(4)

Issued:

Optional Features
(Continued)

	

USOC

Display Agent Summary Key,
Per ACD Supervisor

	

BQGMK
Emergency Key, per

Agent(2) BQGMM
Enhanced Group Status

Display, per System

	

BQGMN
Forced Agent Availability,

Per System

	

BQGMO
Increased

	

~
MI J''tk- BQGMQ

FEB 2 41999

IM~}'sec,ur3 'Public
GCt"~IM rnmrnia^t" ,

Nonrecurring Charges
Iinm

0YcSeN~C~Sp~ 1
D

	

AgWmmary Key,
Per ACD Supervisor

Emergency Key, Per
System(2)

Enhanced Group Status Display,
Per system

Forced Agent Availability,
Per System

Increased MIS Links,
Per System

Notapplicable ifthe feature is installed at the same time as the Plexar-II system or station.
A voice grade channel may be required for this service. Apply the appropriate rates and charges as
specified in Section 2 of the Private Line Service Tariff.

	

~E)t i

	

JP~Not available to BRI Stations.

	

~
E`xe_a M

	

m
Not available on stations associated with Integrated Pathway Services as found m Section 18 ofthe
Digital Link Services Tariff.

	

FILED Aq0@qq

ByPRISCILLAHILL-ARDOIN, President-Missouri

	

APR 061999
Southwestern Bell Telephone Company

St. Louis, Missouri

t

MONTHLY RATES
MON.
TO
MON.

12
MON.

24
MON.

36
MON.

48
MON.

60
MON.

$.15 $.10 $.10 $.10 $.10 $.10

.60 .55 .55 .55 .55 .55

6.00 5.00 5.00 5.00 5.00 5.00

6.00 5.00 5.00 5.00 5.00 5.00

21 .00 20.00 20.00 20.00 20.00 20.00

In
USOC Charge . . - Cha

tallation Service Connection
ge

-- $6.75(l)

BQGML $4 .10 6.75(1)

-- 6.75(1)

- 6.75(1)

BQGMP 8.00 6.75(1)



P .S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

lst Revised Sheet 59
of canceling this tariff.

	

Replacing Original Sheet 59
PLEXAV'-II SERVICE

45.4 RATES (Continued)

45 .4.7

	

Digital Multiplex System (DMS) Optional Features (Continued)

(AT)

	

Automatic Call Distribution ('ACD) (3) (Continued)

Electronic Business Sets (Continued)

Issued :

	

(,' 2 3 1997 Effective :

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

RECEWE

DEC 2 3 1997

MONTHLY RATES

Optional Features
(Continued)

MISSOURI
Pub1!n.SevulrA onmM1GS10r

Display Agent Summary
KeyPerACD Supervisor

Emergency Key, per
Agent(2)

Enhanced Group Status
Display, per System

Forced Agent Availability,
Per System

Increased MIS Link

	

per

61999

sionT:.vicecomn s
VaNye

	

Q1g0UNI

	

USOC
Display gent Summary Key,

Per ACD Supervisor
Emergency Key, Per

System(2)

	

BQGML
Enhanced Group Status Display,

Per System
Forced Agent Availability,

Per System
Increased MIS Links,

Per System

	

BQGMP

"

	

(1) Not applicable if the feature is installed at the same time as the Plexar-11 system or station .
(2) A voice grade channel may be required for this service . Apply the appropriate rates and charges as

specified in Section 2 of the Private Line Service Tariff.

	

F-73 2 Ŝ 19990T)

	

(3) Not available to BRI Stations .

--~ISo0UR1FEB 2 611§Cj8 Service Comm.Fssio t

USOC

MON.
TO
LION.

12
MON.

24
MON.

36
MON .

48
NION.

60
MON.

,
BQG`lK S .15 S .10 S .10 S .10 S .10 S.10

BQG,vI.I 60 55 55 55 55 55

BQGMN 6.00 5 .00 5 .00 5 .00 5 .00 5 .00

BQG.%lO 6 .00 5 .00 5 .00 5 .00 5 .00 5 .00

BQG'VIQ 21 .00 20.00 20.00 20.00 20 .00 20.00

Nonrecurrina
^Installation

Charge .

Charaes
Service Connection

Charge

-- 56.75(1)

548 .10 6.75(1)

-- 6.75(1)

-- 6 .75(1)

8 .00 6.75(1)



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
.

	

except for the purpose

	

Original Sheet 59
of canceling this tariff .

PLEXARR-II SERVICE

	

RECEIVED
45 .4 RATES-(Continued)

P .S .C . Mo .-No . 35

BOGMP

JUL 16 1993
45 .4 .7 Digital Multiplex System (DMS) Optional Features-(Continued)

Automatic Call Distribution (ACD)-(Continued)

	

MISSOURI
PubIiCServiCeCommission

Electronic Business Sets-(Continued)

MONTHLY RATES

Optional Features
(Continued)

Display Agent Summary
Key, Per ACD
Supervisor

Emergency Key, Per
Agent(2)

Enhanced Group
Status Display,
Per System

Forced Agent
Availability, Per
System

Increased MIS Links,
Per MIS Link

Enhanced Group Status
Display, Per System

	

--

	

CANCELLED
Forced Agent Availability,

Per System
Increased MIS Links,

Per System
B

Public ~rvgo(~Frl mission

6 .75(1)

6 .75(1)
FEB 2619

8 .00

	

V
6.75(1)

(1) Not applicable if the feature is installed at the same time as the Plexar-II
system or station .

(2) A voice grade channel may be required for this service . Apply the
appropriate rates and charges as specified in Section 2 of the Private Line
Service Tariff .

ILEn
Issued :

19 1993

	

Effective :
JUL AUG 2 3 1993
By A . D . ROBERTSON, Assistant Vice President-External Affairs AUG 2 3 1993

Southwestern Bell Telephone Company
St . Louis, Missouri

	

MO. PUBLIC SERVICE CoAm.

USOC

MON .
TO
MON .

12
MON .

24
MON .

36
MON .

48
MON .

60
MON .

BQGMK $ .15 $ .10 $ .10 $ .10 $ .10 $ .10

BQGMM .60 .55 .55 .55 .55 .55

BQGMN 6 .00 5 .00 5 .00 5 .00 5 .00 5 .00
`

BQGMO 6 .00 5 .00 5 .00 5 .00 5 .00 5 .00

BQGMQ 21 .00 20 .00 20 .00 20 .00 20 .00 20 .00

Nonrecurring Charges
Installation Service Connection

USOC Charge Charge

Display Agent Summary Key,
Per ACD Supervisor -- $6 .75(1)

Emergency Key, Per System(2) BQGML $48 .10 6 .75(1)



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 60
of canceling this tariff. Replacing 2nd Revised Sheet 60

PLEXAR�-II SERVICE

45.4 RATES (Continued)

45.4.7 Digital Multiplex System (DMS) Optional Features (Continued)

Automatic Call Distribution (ACD) (4)(5) (Continued)

Electronic Business Sets (Continued)

                                    MONTHLY RATES                                 .
MON.

Optional Features TO 12 24 36 48 60
(Continued)        . USOC MON. MON. MON. MON. MON. MON.

Line of Business Code Key,
Per Agent BQGMR $.25 $.20 $.20 $.20 $.20 $.20

Load Management,
Per System BQGMS 2.50 2.00 2.00 2.00 2.00 2.00

MIS Interface, per
Interface (1)(3) BQGMU 1.50 1.25 1.25 1.25 1.25 1.25

Multistage Queue Status
Refresh, per ACD Group BQGMW 2.50 2.00 2.00 2.00 2.00 2.00

Music on Delay (Queue),
Per System (1) BQGOG 2.50 2.00 2.00 2.00 2.00 2.00

                          Nonrecurring Charges                     .
Installation Service Connection

USOC    Charge   . .          Charge        .
Line of Business Code Key,

Per Agent $51.20 $6.75(2)
Load Management, per System -- 6.75(2)
MIS Interface, per System BQGMT 65.60 6.75(2)
Multistage Queue Status

Refresh, Per System BQGMV 8.00 6.75(2)
Music on Delay (Queue),

Per System (1) -- 6.75(2)

(1) A voice grade channel may be required for this service.  Apply the appropriate rates and charges as
specified in Section 2 of the Private Line Service Tariff.

(2) Not applicable if the feature is installed at the same time as the Plexar-II system or station.
(3) This feature requires User Interface to MIS.  The rates for User Interface to MIS are in addition to the

MIS Interface rates.
(4) Not available to BRI Stations.

(CT) (5) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of
the Digital Link Services Tariff.

____________________________________________________________________________________
Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose Cp%CEL
of canceling this tariff. AU~ 0 s, 19AEXARO-II SERVICE

45 .4 RATES (ContitgYS
me .

	

Ssion
Me. p~

45.4.7 DigitaFl'aStII~rI le

	

l~IJMS) Optional Features (Continued)

(AT)

	

Automatic Call Distribution (ACD) (4)(5) (Continued)

Electronic Business Sets (Continued)

Optional Features
(Continued)

P.S.C . Mo.-No . 35

Line ofBusiness Code Key,
Per Agent

Load Management,
Per System

MIS Interface, per
Interface (1)(3)

Multistage Queue Status
Refresh, perACD Group

Music on Delay (Queue),
Per System (1)

MONTHLYRATES

General Exchange Tariff
Section 45

2nd Revised Sheet 60
Replacing 1st Revised Sheet 60

PA1c "IUtl public
ian,Hioxc.~ lr,

(1) A voice grade channelmayberequired for this service. Apply the appropriate rates and charges as
specified in Section 2 of the Private Line Service Tariff.

(2) Not applicable ifthe feature is installed at the same time as the Plexar-II system or station.
(3) This feature requires User Interface to MIS. The rates for User Interface to MIS are in addition to the

MIS Interface rates.
(4) Not available to BRI Stations.

(AT)

	

(5) Not available on stations associated with Integrated Pathway Service
(AT)

	

Digital Link Services Tariff.

A Pub16q

Q APR 09 1999

By PRISCILLAHILL-ARDOIN, President-Missouri APR 0 6 1999Southwestern Bell Telephone Company
St . Louis, Missouri

USOC

MON.
TO 12
MON. MON.

24
MON.

36
MON.

48
MON.

60
MON.

BQGMR $.25 $.20 $.20 $.20 $.20 $.20

BQGMS 2.50 2.00 2.00 2.00 2.00 2.00

BQGMU 1 .50 1 .25 1 .25 1 .25 1.25 1 .25

BQGMW 2.50 2.00 2.00 2.00 2.00 2.00

BQGOG 2.50 2.00 2.00 2.00 2.00 2.00

Line ofBusiness Code Key,

Nonrecurring
Installation

USOC Charge .

Charges
Service Connection

- Charge-

Per Agent $51 .20 $6.75(2)
Load Management, per System -- 6.75(2)
MIS Interface, per System BQGMT 65.60 6.75(2)
Multistage Queue Status

Refresh, Per System BQGMV 8.00 6.75(2)
Music on Delay (Queue),

Per System (1) -- 6.75(2)



(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

45 .4 .7

Issued :

	

DEC 2 3 1997

P .S .C . Mo.-No . 35

CMICELLED

ppp Q61999
PLE?CAR~-II SEd~l~Il

	

v^ LC i il

45.4 RATES (Continued)

Digital Multiplex System (DMS) Optional Features (Continued)

Automatic Call Distribution (ACD) (4) (Continued)

Electronic Business Sets (Continued)

General Exchange Tariff
Section 45

1 st Revised Sheet 60
Replacing Original Sheet 60

HUM

DEC 2 3 1997

MISSOURI
Public Seevirp rnmmissia"

MONTHLY RATES
MON.

(1) A voice grade channel may be required for this service . Apply the appropriate rates and charges asI,
1~specified in Section 2 of the Private Line Service Tariff.

(2) Not applicable if the feature is installed at the same time as the Plexar-II system or station.
(3) This feature requires User Interface to MIS . The rates for User Interface to MIS are in addition to

the MIS Interface rates .

	

FE3 2

	

1998
(4) Not available to BRI Stations .

. �MISSOURI
Effective :

	

e.1 f .
u

	

COMMiS$10t

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FEB 2 6 1998

Optional Features
(Continued) USOC

TO
MON .

12
MON.

24
MON.

36
MON.

43
MON.

60
MON.

Line of Business Code Key,
Per Agent BQG%IR S .20 S .20 S .20 S.20 S .20

Load 'vlana2ernent,
Per System BQGNIS 2 .50 2.00 2 .00 2.00 2 .00 2.00

MIS Interface, per
Interface (1)(1) BQGMU 1 .50 1 .25 1 .25 1 .25 1 .25 1 .25

Multistage Queue Status
Refresh . perACD Group BQGMW 2.50 2.00 2.00 2 .00 2.00 2 .00

Music on Delay (Queue),
Per System (1) BQGOG 2.50 2 .00 2.00 2 .00 2.00 2.00

USOC

Nonrecurring
Installation
Charge .

Charges
Service Connection

Charge
Line of Business Code Key,

Per Agent S51 .20 S6 .75(2)
Load Management, per System __ 6 .75(2)
MIS Interface, per System BQGMT 65 .60 6.75(2)
Multistage Queue Status

Refresh, Per System BQGMU 8.00 6 .75(2)
Music on Delay (Queue),

Per System (1) 6 .75(2)



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 60
of canceling this tariff .

PLEXARR-II SERVICE

	

DECEIVED
45 .4 RATES-(Continued)

45 .4 .7

	

Digital Multiplex System (DMS) Optional Features-(Continue-d)16
1993

Automatic Call Distribution (ACD)-(Continued)

	

MISSOURI

Public SeWic8Commission
Electronic Business Sets-(Continued)

(2)

(3)

Issued :

P .S .C . Mo .-No . 35

MONTHLY RATES
MON .

Optional Features

	

TO

	

12

	

24

	

36

	

48

	

60
(Continued)

	

USOC MON . MON . MON . MON . MON . MON .

Line of Business Code
Key, Per Agent

	

BQGMR $ .25

	

$ .20

	

$ .20

	

$ .20

	

$ .20

	

$ .20
Load Management,

Per System

	

BQGMS 2 .50

	

2 .00

	

2.00

	

2.00

	

2 .00

	

2 .00
MIS Interface, Per
Interface(1)(3)

	

BQGMU 1 .50 1 .25 1 .25 1 .25 1 .25 1 .25
Multistage Queue

Status Refresh,
per ACD Group

	

BQGMW 2 .50

	

2 .00

	

2 .00

	

2 .00

	

2 .00 ' 2 .00
Music on Delay
(Queue), Per
System(1)

	

BQGOG 2 .50 2 .00 2 .00 2 .00 2 .00 2 .00

Nonrecurring Charges
Installation

	

Service Connection
USOC Charge

	

Charge

$6 .75(2)
CANCELLED

FEB 2 6 1998
Music on Delay (Queue),
Per System(1)

JUL 1 9 1993

	

Effective :

6 .75(2)
6 .75(2)

-Public

	

e o mis1flo*( 2 )
l~ls~o~r~l'

A voice grade channel may be required for this service . Apply the
appropriate rates and charges as specified on Section 2 of the Private Line
Service Tariff .
Not applicable if the feature is installed at the same time as the Plexar-II
system or station .
This feature requires User Interface to MI5 . The rates for User Interface
to MIS are in addition to the MIS Interface rates .

By A . D . ROBERTSON, Assistant Vice President-External AffairsAUG 2 3 1993
Southwestern Bell Telephone Company

St . Louis, Missouri

	

Mo. PUBLIC SERVIa COMM.

Line of Business Code Key,
Per Agent $51 .20

Load Management
Per System

MIS Interface, Per System BQGMT 65 .60
Multistage Queue Status

Refresh, Per System BQGMV 8 .00



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 61
of canceling this tariff. Replacing 2nd Revised Sheet 61

PLEXAR�-II SERVICE

45.4 RATES (Continued)

45.4.7 Digital Multiplex System (DMS) Optional Features (Continued)

Automatic Call Distribution (ACD) (2)(3) (Continued)

Electronic Business Sets (Continued)

                                    MONTHLY RATES                                 .
MON.

Optional Features TO 12 24 36 48 60
(Continued)        . USOC MON. MON. MON. MON. MON. MON.

Night Service Recorded
Announcement and
Forward, Per System BQGOH $2.50 $2.00 $2.00 $2.00 $2.00 $2.00

Observe Agent, Per
Observe Key BQGMX 3.00 2.00 2.00 2.00 2.00 2.00

Overflow of Enqueued Calls,
per ACD Group BQGOK 1.25 1.00 1.00 1.00 1.00 1.00

Remote Load Management,
per System BQGMY 1.50 1.25 1.25 1.25 1.25 1.25

                          Nonrecurring Charges                     .
Installation Service Connection

USOC    Charge   . .          Charge        .
Night Service Recorded

Announcement and Forward,
per System $16.10 $6.75(1)

Observe Agent, per Observe Key -- 6.75(1)
Overflow of Enqueued Calls,

per System BQGOJ 10.30 6.75(1)
Remote Load Management,

per System 124.35 6.75(1)

(1) Not applicable if the feature is installed at the same time as the Plexar-II system or station.
(2) Not available to BRI Stations.

(CT) (3) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of
the Digital Link Services Tariff.

____________________________________________________________________________________
Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

awEUVED

	

2ndRevised Sheet 61

49

P.S.C . Mo.-No . 35

-II SERVICE

.

	

45.4 RATES (continuPW1

	

SS1jRmm~SSion
45.4.7 Digital Multiplex System (DMS) Optional Features (Continued)

(AT)

	

Automatic Call Distribution (ACD) (2)(3) (Continued)

Electronic Business Sets (Continued)

MONTHLY RATES
MON.

.

	

(1) Not applicable ifthe feature is installed at the same time as the Plexar-II sy

	

W1
ors t

(2) Not available to BRI Stations .

	

02

	

-Pubiio -Ofv C3 fir5'tlsolon
(AT)

	

(3) Not available on stations associated with Integrated Pathway Service as ound m Section 18 ofthe
(AT)

	

Digital Link Services Tariff.

	

FILED APR 0 q. 1999

Issued: FE' 2 41999

	

Effective:

" of canceling this tariff. Replacing 1 st Revised Sheet 61

By PRISCILLAHII,L-ARDOIN, President-Missouri APR 0 6 1999Southwestern Bell Telephone Company
St. Louis, Missouri

Optional Features
(Continued) USOC

TO
MON.

12
MON.

24
MON.

36
MON.

48
MON.

60
MON.

Night Service Recorded
Announcementand
Forward, Per System BQGOH $2.50 $2.00 $2.00 $2.00 $2.00 $2.00

Observe Agent, Per
Observe Key BQGMX 3.00 2.00 2 .00 2.00 2.00 2.00

Overflow of Enqueued Calls,
per ACD Group BQGOK 1 .25 1 .00 1 .00 1 .00 1 .00 1.00

Remote Load Management,
per System BQGMY 1 .50 1 .25 1 .25 1 .25 1 .25 1.25

USOC

Nonrecurring
Installation
Charge .

Charges
Service Connection

Charge
Night Service Recorded

Announcement and Forward,
per System $16.10 $6.75(1)

Observe Agent, per Observe Key -- 6.75(1)
Overflow of Enqueued Calls,

per System BQGO7 10.30 6.75(1)
Remote Load Management,

per System 124.35 6.75(1)



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

45 .4 RATES (Continued)

	

By

	

ComQllsslon
Public u1SSOi1R1

45 .4.7

	

Digital Multiplex System (DMS) Optional Features (Continued)

(AT)

	

Automatic Call Distribution (ACD) (2) (Continued)

Electronic Business Sets (Continued)

MONTHLY RATES
MON.

FEB 2 6 1990
(1) Not applicable if the feature is installed at the same time as the Plexar-11 system or station.

0T)

	

(2) Not available to BRI Stations .

	

Public

	

MISSOURI

Issued :

	

DEC 2 3 1997

P.S.C . Mo.-No . 35
General Exchange Tariff

Section 45

CANCELLED

	

Ist Revised Sheet 61
Replacing Original Sheet 61

PLEXA0-II5 AL999

Effective :

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2 3 1997

MISSOURI
Pub!!-.Smiram PnmmiF!Sln'

FEB 2 6 1998

MLE

Optional Features
(Continued) USOC

TO
MOv.

12
\ION .

24
MON .

36
~'vION.

43
MON .

60
MON.

Night Sen-ice Recorded
Announcement and
Forward, Per System BQGOH 53 .50 53.00 52 .00 52.00 52.00 52.00

Observe Agent, Per
Observe Key BQG_vIY 3 .00 2.00 2.00 2 .00 2 .00 2 .00

Overflow of Enqueued Calls,
per ACD Group BQGOK 1 .35 1 .00 1 .00 1 .00 1 .00 1 .00

Remote Load Management .
per System BQG~IY 1 .50 1 .25 1 .25 1 .25 1 .25 1 .35

USOC

Nonrecurring
Installation
Charge .

Charges
Service Connection

Charge
Night Service Recorded

Announcement and Forward,
per System 516.10 56.75(1)

Observe Agent, per Observe Key -- 6.75(1)
Overflow of Enqueued Calls,

per System BQGOJ 10.30 6 .75(1)
Remote Load Management,

per System 124.35 6 .75(1)



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 61
of canceling this tariff .

	

PLEXARR-II SERVICE

	

RECEIVED45 .4 RATES-(Continued)

45 .4 .7

	

Digital Multiplex System (DMS) Optional Features-(ContinuAYL 16 1993

Issued :

Automatic Call Distribution (ACD)-(Continued)

	

MISSOURI
'ublicService Commission

Electronic Business Sets-(Continued)

MONTHLY RATES
MON .

Optional Features

	

TO

	

12

	

24

	

36

	

48

	

60
(Continued)

Night Service
Recorded
Announcement
and Forward,
Per System

Observe Agent, Per
Observe Key

Overflow of Enqueued
Calls, per ACD
Group

Remote Load
Management,
Per System

icPubl

	

. ,ervCice commission
(1) Not applicable if the feature is installed at the same timViXPQ

'R
B'd'Plexar-II

system or station .

JUL 19 1993 Effective :

FEB 2 6 1998

By A . D . ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

St . Louis, Missouri

USOC MON . MON . MON . MON . MON . MON .

BQGOH $2 .50 $2 .00 $2 .00 $2 .00 $2 .00 $2 .00

BQGMX 3 .00 2 .00 2 .00 2 .00 2 .00 2 .00

BQGOK 1 .25 1 .00 1 .00 1 .00 1 .00
`

1 .00

BQGMY 1 .50 1 .25 1 .25 1 .25 1 .25 1 .25

Nonrecurring Charges

USOC
Installation

Charge
Service Connection

Chafe

Night Service Recorded
Announcement and
Forward, Per System $16 .10 $6 .75(1)

Observe Agent, per
Observe Key -- 6 .75(1)

Overflow of Enqueued
Calls, Per System BQGOJ 10 .30 6 .75(1)

Remote Load Management, CANCELLEDPer System 124 .35
6 .75(l)



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 62
of canceling this tariff. Replacing 2nd Revised Sheet 62

PLEXAR�-II SERVICE

45.4 RATES (Continued)

45.4.7 Digital Multiplex System (DMS) Optional Features (Continued)

Automatic Call Distribution (ACD) (4)(5) (Continued)

Electronic Business Sets (Continued)

                                    MONTHLY RATES                                 .
MON.

Optional Features TO 12 24 36 48 60
(Continued)        . USOC MON. MON. MON. MON. MON. MON.

Second & Third Recorded
Announcements, Per
Announcement BQGOL $1.25 $1.00 $1.00 $1.00 $1.00 $1.00

Status Lamp Enhanced,
Per Agent (1) BQGM2 1.00 .75 .75 .75 .75 .75

Transfer to Incalls Key,
Per Agent BQGM3 .15 .10 .10 .10 .10 .10

User Interface to MIS, Per
MIS Interface (3) BQGM4 1.50 1.25 1.25 1.25 1.25 1.25

                          Nonrecurring Charges                     .
Installation Service Connection

USOC    Charge   . .          Charge        .
Second & Third Recorded

Announcements, Per System BQGMZ $48.10 $6.75(2)
Status Lamp Enhanced,

Per Agent (1) -- 6.75(2)
Transfer to Incalls Key,

Per Agent -- 6.75(2)
User Interface to MIS, Per MIS

Interface (3) -- 6.75(2)

(1) A voice grade channel may be required for this service.  Apply the appropriate rates and charges as
specified in Section 2 of the Private Line Services Tariff.

(2) Not applicable if the feature is installed at the same time as the Plexar-II system or station.
(3) This feature requires MIS interface.  The rates for MIS Interface are in addition to the User Interface

to MIS rates.
(4) Not available to BRI Stations.

(CT) (5) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of
the Digital Link Services Tariff.

____________________________________________________________________________________
Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C .Mo.-No.35
No supplement to this
tariff will be issued-

	

Cp9~CEllED
except for the purpose ,
of canceling this tariff.

	

AUG
p gl99

45.4 RATES (Conlut6A

Digital Multiplex System (DMS) Optional Features (Continued)45.4.7

(AT)

	

Automatic Call Distribution (ACD) (4)(5) (Continued)

Electronic Business Sets (Continued)

Issued:

Optional Features
(Continued)

®-II SERVICE

MISSOR1
mission

lilsm~acaaca (c.1C°s~

Second & Third Recorded
Announcements, Per
Announcement

Status Lamp Enhanced,
Per Agent (1)

Transfer to Incalls Key,
Per Agent

User Interface to MIS, Per
MIS Interface (3)

USOC
Second & Third Recorded

Announcements, Per System

	

BQGMZ
Status Lamp Enhanced,

Per Agent (1)
Transfer to Incalls Key,

PerAgent
User Interface to MIS, PerMIS

Interface (3)

FEB 2 41999

General Exchange Tariff
Section 45

2ndRevised Sheet 62
Replacing 1st Revised Sheet 62

MONTHLY RATES

Nonrecurring Charges
Installation

	

Service Connection
Charge .

	

Charge

Effective:

$48.10 $6.75(2)

6.75(2)

6.75(2)

6.75(2)

(1) A voice grade channel may be required for this service. Applythe appropriate rates and charges as
specified in Section 2 ofthe Private Line Services Tariff.

(2) Not applicable ifthe feature is installed at the same time as the Plexar-II system or station.

to MIS rates.

	

~~
(4) Not available to BRI Stations.

	

aa~lt00 -K" -MMIT860-rl
(AT)

	

(5) Not available on stations associated with Integrated Pathway Service as found in Section 18 of the
(AT)

	

Digital Link Services Tariff. FILED APR () Q 199

. (3) This feature requires MIS interface . The rates for MIS Interface are in addition to the User Interface

By PRISCILLA HILL-ARDOIN, President-Missouri

	

APR 0 6 1999
Southwestern Bell Telephone Company

St. Louis, Missouri

USOC

MON.
TO
MON.

12
MON.

24
MON.

36
MON.

48
MON.

60
MON.

BQGOL $1 .25 $1 .00 $1 .00 $1 .00 $1 .00 $1 .00

BQGM2 1.00 .75 .75 .75 .75 .75

BQGM3 .15 .10 .10 .10 .10 .10

BQGM4 1 .50 1 .25 1 .25 1 .25 1 .25 1 .25



No supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

P.S .C . Mo .-No . 35

CAm01.IEQ

61999
PLEXAR`-II SEA?

General Exchange Tariff
Section 45

1st Revised Sheet 62
Replacing Original Sheet 62

RECEPYRD

Rl 1~s1on45.4 RATES (Continued)

	

publSMgSOU

	

DEC 22' 1997
45 .4.7

	

Digital Multiplex System (DMS) Optional Features (Continued)
MISSOURI

(AT)

	

Automatic Call Distribution (ACD) (4) (Continued)

	

PUI7i1CQCerYICer,0MMigS10r

Electronic Business Sets (Continued)

MONTHLY RATES
MON.

( C)

	

(1) A voice grade channel may be required for this service . Apply the appropriate rates and charges as
"

	

specified in Section 2 ofthe Private Line Services Tariff.
(2) Not applicable if the feature is installed at the same time as the Plexar-II system or station.
(3) This feature requires MIS interface . The rates forMIS Interface are in addition to the User Interface

to MIS rates .
j4T)

	

(4) Not available to BRI Stations .
FEI3 2 s i

g
S

Issued :

	

DEC 2 3 1997

	

Effective:

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FEB 2 6 1996

MISSOURI
Public Service Commission

Optional Features
(Continued) USOC

TO
MON .

12
MON.

24
MON.

36
MON.

48
NION .

60
MON.

Second & Third Recorded
.-Namouncements, Per
Announcement BQGOL 51 .25 51 .00 51 .00 51 .00 51 .00 SI .00

Status Lamp Enhanced,
Per Agent (1) BQGM2 1 .00 75 75 75 75 75

Transfer to Incalls Kev_ .
Per Agent BQG~%-I3 15 10 10 10 10 10

User Interface to MIS . Per
MIS Interface (3) BQGV14 1 .50 1 .25 1 .25 1 .25 1 .25 1 .25

USOC

Nonrecurring
Installation
Charge .

-Charges
Service Connection

Charge
Second & Third Recorded

Announcements, Per System BQGMZ S48 .10 56.75(2)
Status Lamp Enhanced,

Per Agent (t) -- 6 .75(2)
Transfer to Incalls Key,

Per Agent -- 6.75(2)
User Interface to MIS, Per MIS

Interface (3) -- 6.75(2)



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 62
of canceling this tariff .

	

PLEXARR-II SERVICE

	

RECEIVED
45 .4 RATES-(Continued)

P .S .C . Mo .-No . 35

JUL 16 1993
45 .4 .7 Digital Multiplex System (DMS) Optional Features-(Continued)

MISSOURI
Automatic Call Distribution (ACD)-(Continued)

	

PublicSwiceCommission
Electronic Business Sets-(Continued)

Nonrecurring Charges
Service Connection
- Char_

$6 .75(2)

CANCELLED 6 .75(2)

6 .75(2)

FEB 2 6 1998
6 .75(2)

BYPublic MaOURImission

(1) A voice grace channel may be required for this service . Apply the
appropriate rates and charges as specified in Section 2 of the Private Line
Services Tariff .

(2) Not applicable if the feature is installed at the same time as the Plexar-II
system or station .

(3) This feature requires MIS interface . The rates for MIS Interface are in
addition to the User Interface to MIS rates .

Issued :

	

3. 9 1993

	

Effective :
,1UL

	

AUG 2 3 1
By A . D . ROBERTSON, Assistant Vice President-External AffairAUG 2 3 1993

Southwestern Bell Telephone Company
St . Louis, Missouri

	

1110. PUBLIC SERVICE COmk

MONTHLY RATES

Optional Features
(Continued)

Second & Third

USOC

MON .
TO
MON .

12
MON .

24
MON .

36
MON .

48
MON .

60
MON .

Recorded
Announcements, per
Announcement BQGOL $1 .25 $1 .00 $1 .00 $1 .00 $1 .00 $1 .00

Status Lamp Enhanced,
Per Agent(1) BQGM2 1 .00 .75 .75 .75 .75 .75

Transfer to Incalls Key,
Per Agent BQGM3 .15 .10 .10 .10 .10 .10

User Interface to HIS,
Per MIS Interface(3) BQGM4 1 .50 1 .25 1 .25 1 .25 1 .25 1 .25

USOC

Second & Third Recorded
Announcements,

Installation
Charge

Per System BQGMZ $48 .10
Status Lamp Enhanced,

Per Agent(1) --
Transfer to Incalls Key,

Per Agent --
User Interface to MIS,

Per MIS Interface(3) __



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 63
of canceling this tariff. Replacing 2nd Revised Sheet 63

PLEXAR�-II SERVICE

45.4 RATES (Continued)

45.4.7 Digital Multiplex System (DMS) Optional Features (Continued)

Automatic Call Distribution (ACD) (2)(3) (Continued)

Electronic Business Sets (Continued)

                                    MONTHLY RATES                                 .
MON.

Optional Features TO 12 24 36 48 60
(Continued)        . USOC MON. MON. MON. MON. MON. MON.

Variable Wrap-Up Time,
per System BQGM5 $1.25 $1.00 $1.00 $1.00 $1.00 $1.00

Virtual Facility Group (VFG)
Data in ACD /MIS, per
ACD Group BQGM7 .15 .10 .10 .10 .10 .10

Walkaway/Closed Key,
per Agent BQGM8 .15 .10 .10 .10 .10 .10

                          Nonrecurring Charges                     .
Installation Service Connection

USOC    Charge   . .          Charge        .
Variable Wrap-Up Time,

per System $16.10 $6.75(1)
Virtual Facility Group, (VFG) Data in

ACD/MIS, Per System BQGM6 18.65 6.75(1)
Walkaway/Closed Key, per Agent -- 6.75(1)

(1) Not applicable if the feature is installed at the same time as the Plexar-II system or station.
(2) Not available to BRI Stations.

(CT) (3) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of
the Digital Link Services Tariff.

____________________________________________________________________________________

Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

2ndRevised Sheet 63

45 .4.7 Digital Multiplex System (DMS) Optional Features (Continued) WPM r~~_1 :~ ~

	

'{

	

EJ

(AT)

	

Automatic Call Distribution (ACD) (2)(3) (Continued)

Electronic Business Sets (Continued)

(AT)
(AT)

PLEXARO-11 SERVICE

	

M.
fi

.
i¢~MP9 P~~'.

r' 0r-3 ~;^S

	

t

	

tW^t~T
45 .4 RATES (Continued)

Issued:

Virtual Facility Group (VFG)
Data in ACD MS, per
ACD Group

	

BQGM7

	

.15
Walkaway/Closed Key,

per Agent

	

BQGM8

	

.15

USOC
Variable Wrap-Up Time,

per System
Virtual Facility Group, (VFG) Data in

ACD/IVIIS, Per System

	

BQGM6
Walkaway/Closed Key, per Agent

(1) Not applicable if the feature is installed at the

	

~~

	

e

	

y
e

	

i

	

94YY(2) Not available to BRI Stations.

	

~f~'1
000~

(3) Not available on stations associated with Integrated Pathway Service as found in Section 1~8~ oftie
Digital Link Services Tariff

	

I'ILE12 A P IS 0

	

1999

FEB 2 41999

P.S .C . Mo.No. 35

MONTHLY RATES

Cp~C~~LED

Cm
-II s

PoG993
'M%S*9on

Effective:

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

" of canceling this tariff. Replacing 1st Revised Sheet 63

APR 0 6 1999

12
MON.

24
MON.

36
MON.

48
MON.

60
MON.

$1.00 $1 .00 $1 .00 $1.00 $1 .00

.10 .10 .10 .10 .10

.10 .10 .10 .10 .10

Nonrecurring
Installation
Charge .

Charges
Service Connection

Charge

$16.10 $6.75(1)

18.65 6.75(1)
-- 6.75(1)

MON.
Optional Features TO
(Continued) USOC MON.

Variable Wrap-Up Time,
per System BQGM5 $1 .25



P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

I st Revised Sheet 63
of canceling this tariff.

	

Replacing Original Sheet 63

45.4 RATES (Continued)

PLEXAR"-II SERVICE

CANCELLED

APR 0 6 1999
j~zyb3B

public serviceGRi
mission

DEC 2 3 1997

MONTHLY RATES

Optional Features
(Continued)

Variable Wrap-lip Time .
per System

Virtual Facility Group (VFG)
Data in ACD,MIS, per
ACD Group

Walkaway/Closed Key,
per Agent

(1) Not applicable if the feature is installed at the same time as the Plexar-I1 system or station .
(2) Not available to BRI Stations .

	

L"115-3 ~ P_

45 .4 .7

	

Digital Multiplex System (DMS) Optional Features (Continued)
MISSOURI

(AT)

	

Automatic Call Distribution (ACD) (2) (Continued)

	

Public Stpvvirp rnmrrie3lor
Electronic Business Sets (Continued)

Issued :

	

DEC 2 3 1997

	

Effective :

	

+-
FEB 2 6 PN 2 6 1998

By PRISCILLA HILL-ARDOIN, President-Missouri

	

MISSOURI
Southwestern Bell Telephone Company

	

Public Service C0111miSSloi1
St . Louis, Missouri

USOC

MON.
TO
LION .

12
MON.

24
MON.

36
MON.

48
MON.

60
MON.

BQGN15 51 .25 51 .00 51 .00 St 00 51 .00 51 .00

BQGM7 15 10 10 10 10 10

BQG~18 15 10 10 10 10 10

USOC

Nonrecurring
Installation
Charge .

Charges
Service Connection

Charge
Variable Wrap-Up Time,

per System S16 .10 S6 .75(l)
Virtual Facility Group, (VFG) Data in

ACDIMIS, Per System BQGM6 18 .65 6 .75(1)
Walkaway/Closed Key, per Agent -- 6 .75(1)



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 63
of canceling this tariff .

	

RECEIVEDPLEXARR-II SERVICE
45 .4

	

RATES-(Continued)

	

JUL 16 1993
45 .4 .7 Digital Multiplex System (DMS) Optional Features-(Continued)

MISSOURI
Automatic Call Distribution (ACD)-(Continued)

Electronic Business Sets-(Continued)

MONTHLY RATES
MON .

Optional Features

	

TO
(Continued)

	

USOC MON .

Variable Wrap-Up
Time, per System

	

BOGM5 $1 .25
Virtual Facility Group

(VFG) Data in ACD
/MIS, Per ACD
Group

	

BOGM7 .15
Walkaway/Closed

Key, Per Agent

	

BOGM8

	

.15

CANCELLED

FEB

By_
Public. BvaoCo lssion

PublicSomice Commission

FILED

AUG 23 1993

M0. PUBLIC SERVICE COMA.

Not applicable if the feature is installed at the same time as the Plexar-II
system or station .

Issued :

	

Effective-
JUL 19 1993

	

AUs 2 3 I

	

"r~'~'"'~`By A . D . ROBERTSON, Assistant Vice President-Externa

	

ffairs
Southwestern Bell Telephone Company

St . Louis, Missouri

36
MON .

48
MON .

60
MON .

$1 .00 $1 .00 $1 .00

.10 .10 .10

.10 .10 .10

12
MON .

24
MON .

$1 .00 $1 .00

.10 .10

.10 .10

USOC

Variable Wrap-Up Time,

Nonrecurring
Installation

Charge -

Charges
Service Connection

-Charge

Per System $16 .10 S6 .75(1)
Virtual Facility Group,

(VFG) Data in ACD/MIS
Per System BOGM6 18 .65 6 .75(1)

Walkaway/Closed Key,
Per Agent -- 6 .75(1)



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 64
of canceling this tariff. Replacing 2nd Revised Sheet 64

PLEXAR�-II SERVICE

45.4 RATES (Continued)

45.4.7 Digital Multiplex System (DMS) Optional Features (Continued)

Automatic Call Distribution (ACD) (6)(7) (Continued)

Non-Electronic Sets:

                                    MONTHLY RATES                                 .
MON.
TO 12 24 36 48 60

USOC MON. MON. MON. MON. MON. MON.

Basic Feature Package,
per Agent (1)(3) BQBPA $12.75 $12.50 $12.25 $12.00 $11.75 $11.50

                          Nonrecurring Charges                     .
Installation Service Connection

USOC    Charge   . .          Charge        .
Service Establishment Charge:

Per Agent SEPE4 $488.00(4) --

Initial Installation:
Per System BQBPS 241.85 $6.75(2)
Per Agent 21.00 6.75(2)

Subsequent Change Charge (5):
Per System BQBSS 227.45 3.85
Per Agent BQBSA 16.10 3.85

(1) Features in this package are not available on an individual basis.
(2) Not applicable if the feature is installed at the same time as the Plexar-II system or station.
(3) A voice grade channel may be required for Call Delay Announcement.  Apply the appropriate rates

and charges as specified in Section 2 of the Private Line Service Tariff.
(4) Also applies to supervisor sets that are agent sets as well.
(5) Applies when making changes subsequent to initial optional feature installation to add, change or

rearrange features contained in the Basic Feature Package.
(6) Not available to BRI Stations.

(CT) (7) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of
the Digital Link Services Tariff.

____________________________________________________________________________________

Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued -

	

Section 45
except for the purpose

	

2ndRevised Sheet 64
ofcanceling this tariff.

	

Replacing 1st Revised Sheet 64

45.4 RATES (Continued)

45.4.7 Digital Multiplex System (DMS) Optional Features (Continued)

	

E +0,10 r

(AT)

	

Automatic Call Distribution ACD) (6)(7) (Continued)

Issued:

g

	

MONTHLYRATES

pUG

	

(9
9 t.~

	

MON.

v ~

	

TO

	

12

	

24

	

36

	

48

	

60
6 BCOMMIS~1Bn USOC

	

MON. MON. MON. MON. MON. MON.

Fubti1Q ®N~ at
BasicMre Package,

per Agent (1)(3)

	

BQBPA

	

$12.75

	

$12.50

	

$12.25

	

$12.00

	

$11.75

	

$11.50

FEB 2 41999

PLEXARO-II SERVICE

Effective:

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

1~i9t V19tzht!o8br*V (ir)

	

~r5"ttytonicr.

Nonrecurring Charges

Service Establishment Charge :
Per Agent

Initial Installation :
Per System
Per Agent

Subsequent Change Charge (5):
Per System
Per Agent

(1) Features in this package are not available on an individual basis.
(2) Not applicable ifthe feature is installed at the same time as the Plexar-II system or station.
(3) A voice grade channel may be required for Call DelayAnnouncement. Apply the appropriate rates

and charges as specified in Section 2 of the Private Line Service Tariff.
(4) Also applies to supervisor sets that are agent sets as well.
(5) Applies when making changes subsequent to initial optional feature installation to add, change or

rearrange features contained in the Basic Feature Package.
(6) Not available to BRI Stations.

	

NAIMSOUrt PUWIQ
(AT)

	

(7) Not available on stations associated with Integrated Pathway Service as found`ih{ S°

	

'FATWt8Q10n
(AT)

	

Digital Link Services Tariff.
FH M APR. 061999

APR 0 6 1999

USOC
Installation
Charge .

Service Connection
Charge

SEPE4 $488 .00(4) --

BQBPS 241 .85 $6.75(2)
21 .00 6.75(2)

BQBSS 227.45 3.85
BQBSA 16.10 3.85



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

1 st Revised Sheet 64
of canceling this tariff.

	

Replacing Original Sheet 64

PLEXAR'-II SERVICE

45 .4 RATES (Continued)

45 .4.7

	

Digital Multiplex System (DMS) Optional Features (Continued)

(AT)

	

Automatic Call Distribution (ACD) (6) (Continued)

Non-Electronic Sets :

APR 6
C(

NecurrinCharesonrs

Subsequent Change Charge (5) :
Per System
Per Agent

DEC 2 3 1997

MISSOURI
Publi^ Sevvirp rnPYt/V+!CCin-

yIONTHLY RATES
MON.
TO 12 24 36 48 60

LSOC MON. MON. LION . MON. MON . MON.

Basic Feature Package,per.-gent(25 512.00 511 .75 S 11 .50

~ mmission
publIC SWI~A~0iS2n"ice Esta

	

n harge :
Per Agent

Initial Installation :
Per System
Per Agent

(1) Features in this package are not available on an individual basis .
(2) Not applicable if the feature is installed at the same time as the Plexar-II system or station .
(3) A voice grade channel may be required for Call Delay Announcement . Apply the appropriate rates

and charges as specified in Section 2 of the Private Line Service Tariff.
.

	

(4) Also applies to supervisor sets that are agent sets as well .
(5) Applies when making changes subsequent to initial optional feature installation to add, change or

rearrange features contained in the Basic Feature Package.
(AT)

	

(6) Not available to BRI Stations .

Issued:

	

DEC 2 3 1997 Effective :

	

FEB 2 61998
FEB 2 6 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

	

MISSOURISt . Louis, Missouri

	

(f ublic Service CORRI11SSioi i

liSOC
Installation
Charge .

Service Connection
Charge

SEPE4 S488.00(4) --

BQBPS 241 .85 56.75(2)
21 .00 6.75(2)

BQBSS 227 .45 3 .85
BQBSA 16 .10 3 .85



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 64
of canceling this tariff .

PLEXARR-II SERVICE

	

RECEIVED
45 .4 RATES-(Continued) JUL 16 1993

45 .4 .7

	

Digital Multiplex System (DMS) Optional Features-(ContinueWSSOURI
Automatic Call Distribution (ACD)-(Continued)

	

PUb11CSWiG9G0M1111SS10n
Non-Electronic Sets :

Issued :

P .S .C . Mo .-No . 35

MONTHLY RATES
MON .
TO 12 24 36 48 60

USOC MON . MON . MON . MON . MON . MON .

Basic Feature Package,
Per Agent(1)(3)

	

BQBPA $12 .75 $12 .50 $12 .25 $12 .00 $11 .75 $11 .50

Nonrecurring Charges
Installation

	

Service Connection
USOC Charge

	

Charge

Service Establishment Charge :
Per Agent

	

SEPE4

	

$488.00(4)

Initial Installation :
Per System

	

BQBPS

	

241 .85

	

$6 .75(2)
Per Agent

	

21 .00

	

6 .75(2)

Subsequent Change
Charge(5) :
Per System

	

BQBSS

	

227.45 ~gNCELLED

	

3 .85
Per Agent

	

BQBSA

	

16.10

	

3.85

13V

MISSOURI
mission

(1) Features in this package are not available on an individual basis .
(2) Not applicable if the feature is installed at the same time as the Plexar-II

system or station .
(3) A voice grade channel may be required for Call Delay Announcement . Apply

the appropriate rates and charges as specified in Section 2 of the Private
Line Service Tariff .

(4) Also applies to supervisor sets that are agent sets as well .
(5) Applies when making changes subsequent to initial optional feature

installation to add, change or rearrange features contained in the Basic
Feature Package .

JUL 1 9 1993

	

Effective :a~S_g 3 199M-II PLZ
By A . D . ROBERTSON, Assistant Vice President-External AffairsAUG 2Southwestern Bell Telephone Company

	

23 1993
St . Louis, Missouri

M0. PUBLIC SERVICE COI



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 65
of canceling this tariff. Replacing 2nd Revised Sheet 65

PLEXAR�-II SERVICE

45.4 RATES (Continued)

45.4.7 Digital Multiplex System (DMS) Optional Features (Continued)

Automatic Call Distribution (ACD) (2)(3) (Continued)

Non-Electronic Sets (Continued)

                                    MONTHLY RATES                                 .
MON.
TO 12 24 36 48 60

Optional Features USOC MON. MON. MON. MON. MON. MON.

Additional ACD Directory
Number, per Number BQHOB $.15 $.10 $.10 $.10 $.10 $.10

Additional ACD Directory
Number Priority, per
Number BQHOD .15 .10 .10 .10 .10 .10

Additional Incoming
Call Queue (10%) per
ACD Group BQHOF 6.00 5.00 5.00 5.00 5.00 5.00

                          Nonrecurring Charges                     .
Installation Service Connection

USOC    Charge   . .          Charge        .
Additional ACD Directory

Number, Per Number -- $5.05(1)
Additional ACD Directory Number

Priority, per Number -- 5.05(1)
Additional Incoming Call Queue
   (10%), per System BQHOE $35.50 5.05(1)

(1) Not applicable if the feature is installed at the same time as the Plexar-II system or station.
(2) Not available to BRI Stations.

(CT) (3) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of
the Digital Link Services Tariff.

____________________________________________________________________________________

Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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(AT)

(AT)
(AT)

No supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

PLEXARG-11 SERVICE

45 .4 RATES (Continued)

Digital Multiplex System (DMS) Optional Features (Continued)

Automatic Call Distribution (ACD) (2)(3) (Continued)

Non-Electronic Sets (Continued)

45.4.7

Additional ACD Directory
Number, Per Number

Additional ACD Directory Number
Priority, per Number
Additional Incoming Call Queue
(101/6), per System

Issued: FEB 2 41999

P.S.C . Mo.-No . 35
General Exchange Tariff

Section 45
2ndRevised Sheet 65

Replacing 1st Revised Sheet 65

Ji oc~�U1 PuNif,
°ao4"If~C~C) J\chmmt'3ys7e°.-

MONTHLY RATES
MON.

Nonrecurring Charges
Installation

	

Service Connection
USOC

	

Charge .	Charge-

--

	

$5.05(1)

--

	

5.05(1)

BQH08AwICEdV00 5.05(1)

By~fl` ISSIOt1
(1) Not applicable if the feature is installed at the sr

	

~g

	

system ~r,~ation.
2 Not available to BRI Stations .

	

I+A

	

1b11S3nburi Ptebiia-

(3) Not available on stations associated with Integrated Pathway Service as found in Section 18 of the
Digital Link Services Tariff.

	

HLED APR A 6 199

Effective:

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

APR 0 6 1999

OptionalFeatures USOC
TO
MON.

12
MON.

24
MON.

36
MON.

48
MON.

60
MON.

Additional ACD Directory
Number, per Number BQHOB $.15 $.10 $.10 $.10 $.10 $.10

Additional ACD Directory
Number Priority, per
Number BQHOD .15 .10 .10 .10 .10 .10

Additional Incoming
Call Queue (10%) per
ACD Group BQHOF 6.00 5 .00 5.00 5.00 5 .00 5.00



(AT)

(AT)

No supplement to this
tariffwill be issued
except for the purpose
of canceling this tariff.

PLEXARO-II SERVICE

45 .4 RATES (Continued)

45 .4 .7 Digital Multiplex System (DMS) Optional Features (Continued)

Automatic Call Distribution (ACD) (2) (Continued)

Non-Electronic Sets (Continued)

Additional ACD Directory
Number, Per Number

Additional ACD Directory Number
Priority, per Number
Additional Incoming Call Queue
(10%), per System

Issued :

	

DEC 2 3 1997

P.S.C . Mo.-No . 35

CANCELLED

General Exchange Tariff
Section 45

Ist Revised Sheet 65
Replacing Original Sheet 65

RECEUR

DEC 2 3 1997

W1,SSOUR1
PublicS6VIVlrP- f,nm'Pissio~

MONTHLY F-ATES
MON.

Nonrecurring Charees
Installation

	

Service Connection
USOC

	

Charge .

	

Charae

55.05(1)

5 .05(l)

BQHOE 535 .50 5.05(1)

APR

Se
cenC~o~mmission

(1) Not applicable if the featute4ss install~~Waame time as the Plexar-II system or station.
(2) Not available to BRI Stations .

Effective :

	

FEB 2 6 199

	

2 3 1998

By PRISCILLA HILL-ARDOIN, President-Missouri

	

(MISSOURI
?UbIIC Service COITIfi11SSIDt+Southwestern Bell Telephone Company

St . Louis, Missouri

Optional Features USOC
TO
LION .

12
'NION .

24
MO-N .

36
MON.

48
MON.

60
'MON .

Additional ACD Directory
Number, per\umber BQHOB S.15 S .10 S .10 S.10 S .10 S.10

Additional ACD Directory
Number Priority, per
Number BQHOD 15 10 10 10 10 10

Additional Incoming
Call Queue (l0%) per
ACD Group BQHOF 6.00 5 .00 5 .00 5 .00 5.00 5 .00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

45 .4 RATES-(Continued)

45 .4 .7

Issued :

RECEIVED

Digital Multiplex System (DMS) Optional Features-(Continue
qYl 161993

Automatic Call Distribution (ACD)-(Continued)

Non-Electronic Sets-(Continued)

Optional Features

	

USOC

Additional ACD
Directory Number,
per Number

Additional ACD
Directory Number
Priority, per
Number

Additional Incoming
Call Queue (10%)
per ACD Group

BQHOD

Additional ACD Directory
Number, Per Number
Additional ACD Directory
Number Priority,
Per Number

Additional Incoming Call
Queue (10%),
Per System

Not applicable if the
system or station .

P .S .C . Mo .-No . 35

PLEXARR-II SERVICE

BQHOF

General Exchange Tariff
Section 45

Original Sheet 65

MISSOURI
Public ServiceCOmmissiOn

MONTHLY RATES

BQHOB $

CANCELLED

FEB

	

6 19918

B
Public M9OURImission

Nonrecurring Charges
Installation

	

Service Connection
USOC

	

Chafe-	- Charge

$5 .05(1)

BQHOE $35 .50

	

5.05(1)

5 .05(1)

FILED
AUG 2 3 1993

MO. PUBLIC SERVICE COMNL

feature is installed at the same time as the Plexar-II

9 1993

	

Effective :1 AUG z 3 t~~'s'~gee
By A . D . ROBERTSON, Assistant Vice President-External Affairs

Southwestern Bell Telephone Company
St . Louis, Missouri

MON .
TO
MON .

12
MON .

24
MON .

36
MON .

48
MON .

60
MON .

.15 $ .10 $ .10 $ .10 $ .10 $ .10

.15 .10 .10 .10 .10 .10

6 .00 5 .00 5 .00 5 .00 5 .00 5 .00



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 66
of canceling this tariff. Replacing 2nd Revised Sheet 66

PLEXAR�-II SERVICE

45.4 RATES (Continued)

45.4.7 Digital Multiplex System (DMS) Optional Features (Continued)

Automatic Call Distribution (ACD) (3)(4) (Continued)

Non-Electronic Sets (Continued)

                                    MONTHLY RATES                                 .
      MON.

Optional Features TO 12 24 36 48 60
(Continued)         . USOC MON. MON. MON. MON. MON. MON.

Music on Delay (Queue),
Per System (1) BQHOG $2.50 $2.00 $2.00 $2.00 $2.00 $2.00

Night Service Recorded
Announcement and
Forward, per System BQHOH 2.50 2.00 2.00 2.00 2.00 2.00

Overflow of Enqueued
Calls, Per ACD Group BQHOK 1.25 1.00 1.00 1.00 1.00 1.00

Second & Third Recorded
Announcement, per
Announcement BQHOL 1.25 1.00 1.00 1.00 1.00 1.00

2500 Set MIS/Load
Management,
Per System BQHNB 1.25 1.00 1.00 1.00 1.00 1.00

                          Nonrecurring Charges                     .
Installation Service Connection

USOC    Charge   . .          Charge        .
Music on Delay (Queue),

Per System (1) -- $6.75(2)
Night Service Recorded Announcement

and Forward, per System $16.10 6.75(2)
Overflow of Enqueued Calls,

Per System BQHOJ 10.30 6.75(2)
Second & Third Recorded

Announcement, Per System BQHNA 48.10 6.75(2)
2500 Set MIS/Load Management,

Per System -- 6.75(2)

(1) A voice grade channel may be required for this service.  Apply the appropriate rates and charges as
specified in Section 2 of the Private Line Service Tariff.

(2) Not applicable if the feature is installed at the same time as the Plexar-II system.
(3) Not available to BRI Stations.

(CT) (4) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of
the Digital Link Services Tariff.

____________________________________________________________________________________
Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariffwill be issued .

	

CNN
except for the purpose
of canceling this tariff.

	

GPU

P.S.C . Mo.-No . 35

45.4 RATES (C

	

jp1i~$e ~SSDU1~~

45.4.7 Digital Multiplex System (DMS) Optional Features (Continued)

	

~~ 1

	

C f1

(AT)

	

Automatic Call Distribution (ACD) (3)(4) (Continued)

Non-Electronic Sets (Continued)
MONTHLY RATES

Optional Features
(Continued)

Music on Delay(Queue),
Per System (1)

Night Service Recorded
Announcement and
Forward, per System

Overflow of Enqueued
Calls, PerACD Group

Second & Third Recorded
Announcement, per
Announcement

2500 Set MISILoad
Management,
Per System

(1) A voice grade channel maybe required for this service. Apply the appropriate rates and charges as
"

	

specified in Section 2 of the Private Line Service Tariff.
(2) Not applicable if the feature is installed at the same time as the Plexar-II syste~i100

	

ri Puksiia3) Not available to BRI Stations.

	

a~~r@0

	

OMM1051on
(AT)

	

(4) Not available on stations associated with Integrated Pathway Service as found in Section 18 ofthe
.(AT)

	

Digital Link Services Tariff.

	

'

	

PR

	

9 1999
Issued :

	

FES 2 41999

	

Effective:
By PRISCILLA HILL-ARDOIN, President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

General Exchange Tariff
Section 45

2nd Revised Sheet 66
Replacing 1st Revised Sheet 66

st'JG" m(7 ~

	

''dP"tEt'3£'SE :n

APR 0 6 1999

USOC

MON.
TO 12
MON. MON.

24
MON.

36
MON.

48
MON.

60
MON.

BQHOG $2.50 $2.00 $2.00 $2.00 $2.00 $2.00

BQHOH 2.50 2.00 2 .00 2.00 2.00 2 .00

BQHOK 1.25 1 .00 1 .00 1 .00 1 .00 1 .00

BQHOL 1 .25 1 .00 1 .00 1 .00 1 .00 1 .00

BQHNB 1 .25 1 .00 1 .00 1 .00 1 .00 1 .00

USOC

Nonrecurring
Installation
Charge .

Charges
Service Connection

Charge
Music on Delay (Queue),

Per System (1) -- $6.75(2)
Night Service Recorded Announcement

and Forward, per System $16.10 6.75(2)
Overflow ofEnqueued Calls,

Per System BQH03 10.30 6.75(2)
Second & Third Recorded

Announcement, Per System BQHNA 48.10 6.75(2)
2500 Set MISJLoad Management,

Per System -- 6.75(2)



P.S .C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

~+

	

ED

	

Section 45
except for the purpose

	

!~A

	

I st Revised Sheet 66
of canceling this tariff.

	

AQQQ

	

Replacing Original Sheet 66
WR

issioncCommB

	

'
1cSeM pUR~

PLEXAR~-Il

45 .4 RATES (Continued)

45 .4 .7 Digital Multiplex System (DMS) OFtLo1nal FeXes (Continued)

(AT)

	

Automatic Call Distribution (ACD) (3) (Continued)

	

DEC 2'' 3 1997

Non-Electronic Sets (Continued)

	

MISSOURI
Pub!!c Semirr- fmmmissior

MONTHLY RATES

(1) A voice grade channel may be required for this service. Apply the appropriate rates
specified in Section 2 of the Private Line Service Tariff.

(2) Not applicable if the feature is installed at the same time as the Plexar-11 system .
~AT)

	

(3) Not available to BRI Stations .
9¬G 2 3 1997Issued :

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

MON.

ry Fc?
and'6ha4

	

gaS' LJ

FEB 2 0 1998

Effective : F
!jai

Igrice Commissiot 1

Optional Features
(Continued) USOC

TO 12
MON. MON.

24
MON .

36
MON.

48
MON.

60
MON.

vlusic on Delay (Queue),
Per System ( I) BQHOG 52 .50 S2 .00 S2 .00 S2 .00 S2 .00 S2 .00

Night Sen"ice Recorded
Announcement and
Forward, per System BQHOI-I 2.50 2 .00 2.00 2 .00 2.00 2 .00

Overflow of Enqueued
Calls. Per ACD Group BQI-IOK 1 .25 1 .00 1 .00 1 .00 1 .00 1 .00

Second & Third Recorded
Announcement. per
Announcement BQIIOL 1-25 1 .00 1 .00 1 .00 1 .00 1 .00

2500 Set MIS,iLoad
Management,
Per System BQHNB 1 .25 1 .00 1 .00 1 .00 1 .00 1 .00

USOC
Music on Delay (Queue),

Per System (l)

Nonrecurring
Installation
Charge .

--

Charges
Service Connection

Charge

$6.75(2)
Night Service Recorded Announcement

and Forward, per System 516.10 6.75(2)
Overflow of Enqueued Calls,

Per System BQHOJ 10.30 6 .75(2)
Second & Third Recorded

Announcement, Per System BQHNA 48 .10 6 .75(2)
2500 Set MIS/Load Management,

Per System 6.75(2)



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 66
of canceling this tariff .

PLEXARR-II SERVICE

	

RECEIVED45 .4 RATES-(Continued)

a

P .S .C . Mo .-No . 35

45 .4 .7

	

Digital Multiplex System (DMS) Optional Features-(Continued)JUL 16 1993
Automatic Call Distribution (ACD)-(Continued)

Non-Electronic Sets-(Continued)
MONTHLY RATES

Optional Features
(Continued)

Music on Delay (Queue),
Per System(1)

Night Service Recorded
Announcement and
Forward, per System

Overflow of Enqueued
Calls, Per ACD Group

Second & Third
Recorded
Announcement, per
Announcement

2500 Set MIS/Load
Management, Per
System

Issued :

	

Effective :41111L 19 1933

	

Effective :

MISSOURI
lublic Service Commission

(1) A voice grade channel may be required for this service . Apply the
appropriate rates and charges as specified in Section 2 of the Private Line
Service Tariff .

(2) Not applicable if the feature is installed at the same time as the Plexar-II
system .

By A . D . ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

	

AUG 2 3 1993
St . Louis, Missouri

MO. PUBLIC SERVICE COMM

USOC

MON .
TO
MON .

12
MON .

24
MON .

36
MON .

48
MON .

60
MON .

BQHOG $2 .50 $2 .00 $2 .00 $2 .00 $2 .00 $2 .00

BQHOH 2 .50 2 .00 2 .00 2 .00 2 .00 2 .00

BQHOK 1 .25 1 .00 1 .00 1 .00 1 .00 1 .00

BOHOL 1 .25 1 .00 1 .00 1 .00 1 .00 1 .00

BQHNB 1 .25 1 .00 1 .00 1 .00 1 .00 1 .00

Nonrecurring Charges
Installation Service Connection

USOC Charge - - Charge

Music on Delay (Queue),
Per System(1) -- $6 .75(2)

Night Service Recorded
CANCELLEDAnnouncement and Forward,

Per System $16 .10 6 .75(2)
Overflow of Enqueued Calls,

Per System BQHOJ 10 .30 FEB 2 6 19 8 6 .75(2)
Second & Third Recorded 1
Announcement, Per System BQHNA 48 .1®y ' 6 .75(2)

2500 Set MIS/Load Public 10011Management, Per System 6 .75(2)



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 67
of canceling this tariff. Replacing 2nd Revised Sheet 67

PLEXAR�-II SERVICE

45.4 RATES (Continued)

45.4.7 Digital Multiplex System (DMS) Optional Features (Continued)

Business Set Interface (4)(5)

                                    MONTHLY RATES                                 .
MON.
TO 12 24 36 48 60

USOC MON. MON. MON. MON. MON. MON.

Basic Business Set
Interface Package

Per Business Set (1) BPZ $1.75 $1.70 $1.65 $1.60 $1.55 $1.50

                          Nonrecurring Charges                     .
Installation Service Connection

USOC    Charge   . .          Charge        .
Initial Installation:

Per System 1CRS1 $22.25 $6.75(2)
Per Business Set Station 8.40 6.75(2)

Subsequent Change Charge (3):
Per System SG9PX 5.50 3.85
Per Business Set Station SG9PV .30 3.85

(1) Features in this package are not available on an individual basis.
(2) Not applicable if the feature is installed at the same time as the Plexar-II system or station.
(3) Applies when making changes subsequent to initial optional feature installation to add, change or

rearrange features contained in the Basic Business Set Interface Package.
(4) Not available to BRI Stations.

(CT) (5) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of
the Digital Link Services Tariff.

____________________________________________________________________________________

Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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"(AT)
(AT)

P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued _

	

Section 45
except for the purpose

	

2ndRevised Sheet 67
ofcanceling this tariff.

	

Replacing 1st Revised Sheet 67

45.4 RATES (Continued)

Issued : FEB 2 41999

PLEXARO-II SERVICE

45.4.7 Digital Multiplex System (DMS) Optional Features (Continued)

(AT)

	

Business Set Interface (4)(5)

MONTHLY RATES

Effective:

By PRISCILLAHILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

m)'ss~CWurfi plubi;q
00tq?9it+~h:1 C_nmrnnnio'

OW -0 F~E, 2, ", `199-0

MON.
TO 12 24 36 48 60

USOC MON. MON. MON. MON. MON. MON.

Basic Business Set
Interface Package

Per Business Set (1)

	

BPZ

	

$1.75

	

$1.70

	

$1.65

	

$1.60

	

$1.55

	

$1.50

Nonrecurring Charges
Installation

	

Service Connection
USOC

	

Charge .

	

Charge
Initial Installation :

PerSystem

	

1CRS1

	

$22.25

	

$6.75(2)
Per Business Set Station

	

8.40

	

6.75(2)

Subsequent Change Charge (3):
Per System

	

SG9PX

	

5.50

	

3.85
Per Business Set Station

	

SG9PV

	

.30

	

3.85

CANCELLED

ervice Commission
MISSOURI

(1) Features in this package are not available on an individual basis.
(2) Not applicable if the feature is installed at the same time as the Plexar-II system or station .
(3) Applies when making changes subsequent to initial optional feature installation to add, change or

rearrange features contained in the Basic Business Set Interface Package.
(4) Not available to BRI Stations .

	

q
m

	

rmPrrOtiai®1®~(5) Not available on stations associated with Integrated Pathway Service as found in`~ectton M o?&e
Digital Link Services Tariff.

	

FILM APR 0 61999,

APR 0 6 1999



(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

45 .4 RATES (Continued)

Business Set Interface (4)

Basic Business Set
Interface Package

Per Business Set (1)

P .S .C . Mo.-No . 35

PLEXAR -II SERVICE

45 .4.7 Digital Multiplex System (DMS) Optional Features (Continued)

IISOC

BPI

MONTHLY RATES

General Exchange Tariff
Section 45

1 st Revised Sheet 67
Replacing Original Sheet 67

CANCELLED

APR U611999

ce commission
publicSMISSOURI

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Pr, ~p~jg

DEC 2 3 1997

MISSOURI
PuV;Savvirp CaimR',IeSIOr

MON .
TO 12 24 36 48 60
MON. MON. MON. MON. MON. MON .

51 .75 51 .70 51 .65 S1 .60 S1 .55 51 .50

(1) Features in this package are not available on an individual basis .
"

	

2

	

Not applicable if the feature is installed at the same time as the Plexar-II system or statiRp
(3) Applies when making changes subsequent to initial optional feature installation to add, change or

rearrange features contained in the Basic Business Set Interface Package.
(AT)

	

(4) Not available to BFI Stations . FEB 2 6 1998

DEC 2 3 1997

	

Public Service CommissiotIssued :

	

Effective: FEB 2 6 1998

CSOC

Nonrecurring
Installation
Charge .

Charges
Service Connection

Charge
Initial Installation :

Per System ICRSI 522.25 56 .75(2)
Per Business Set Station 8 .40 6 .75(2)

Subsequent Change Charse(3) :
Per System SG9PX 5 .50 3 .85
Per Business Set Station SG9PV 30 3 .85



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

45 .4 RATES-(Continued)

45 .4 .7

Issued :

Digital Multiplex System

Business Set Interface

Basic Business Set
Interface Package

P .S .C . Mo .-No . 35

PLEXARR-II SERVICE

General Exchange Tariff
Section 45

Original Sheet 67

RECEIVED
JUL 16 1993

(DMS) Optional Features-(Continued)
MISSOURI

Public ServiCOCOMMIssion
MONTHLY RATES

MON .
TO 12 24 36 48 60

USOC MON . MON . MON . MON . MON . MON .

CANCELLED

FEB 9-6 19'

public

8

rjS~
GomRimission

Features in this package are not available on an individual basis .
Not applicable if the feature is installed at the same time as the Plexar-II
system or station .
Applies when making changes subsequent to initial optional feature
installation to add, change or rearrange' features contained in the Basic
Business Set Interface Package .

JUL 1 9 1993

	

Effective :
AUG 2 3

By A . D . ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

	

AUG 2 3 1993St . Louis, Missouri

MO. PUBLIC SERVICE COMNk.

Per Business Set(1) BPZ $1 .75

USOC

$1 .70 $1 .65

Nonrecurring
Installation
-Char_

$1 .60 $1 .55 $1 .50

Charges
Service Connection
- Charge -

Initial Installation :
Per System ICRSI $22 .25 $6 .75(2)
Per Business Set Station 8 .40 6 .75(2)

Subsequent Change Charge(3) :
Per System SG9PX 5 .50 3 .85
Per Business Set Station SG9PV .30 3 .85



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 68
of canceling this tariff. Replacing 2nd Revised Sheet 68

PLEXAR�-II SERVICE

45.4 RATES (Continued)

45.4.7 Digital Multiplex System (DMS) Optional Features (Continued)

Business Set Interface (5)(6) (Continued)
                                    MONTHLY RATES                                 .

MON.
TO 12 24 36 48 60

USOC MON. MON. MON. MON. MON. MON.

Business Set Display
Feature Package,
Per Business Set (1)(2) BPJ $.50 $.45 $.40 $.35 $.30 $.25

Individual Business Line,
Per Business Set (2) BPZ1R .15 .10 .10 .10 .10 .10

                          Nonrecurring Charges                     .
Installation Service Connection

USOC    Charge   . .          Charge        .

Business Set Display Feature Package (1)(2):
Initial Installation

Per System 1CRS2 $38.30 $6.75(3)
Per Business Set -- 6.75(3)

Subsequent Change Charge (4):
Per  System SG9S2 8.20 3.85
Per Business Set SG9PV .30 3.85

Individual Business Line (2):
Initial Installation

Per System 1CRS3 55.75 6.75(3)
Per Business Set -- 6.75(3)

(1) Features in this package are not available on an individual basis.
(2) This feature/feature package requires the Basic Business Set Interface Package.
(3) Not applicable if the feature is installed at the same time as the Plexar-II system or station.
(4) Applies when making changes subsequent to initial optional feature installation to add, change or

rearrange features contained in the Business Set Display Feature Package.
(5) Not available to BRI Stations.

(CT) (6) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of
the Digital Link Services Tariff.

____________________________________________________________________________________

Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

45.4 RATES (Conti

Issued :
FEB 2 41999

P.S.C . Mo.-No . 35

rocetED

lit
OI

SERVICE

C8COm
Ph5SS0uR1

45.4.7 Digital Multiplex System (DMS) Optional Features (Continued)

(AT)

	

Business Set Interface (5)(6) (Continued)
MONTHLY RATES

General Exchange Tariff
Section 45

2ndRevised Sheet 68
Replacing 1st Revised Sheet 68

V~f,~iOotmh8 POPHO
ot~ vc)

	

~~mrn*nlocnl®~,

USOC

Business Set Display
Feature Package,
Per Business Set (1)(2)

	

BPJ

Individual Business Line,
Per Business Set (2)

	

BPZIR

Business Set Display Feature Package
(1InitialInstallation

Per System
Per Business Set

Subsequent Change Charge (4):
Per System
Per Business Set

Individual Business Line (2) :
Initial Installation
Per System
PerBusiness Set

(1) Features in this package are not available on an individual basis.
(2) This featurelfeature package requires the Basic Business Set Interface Package.
(3) Not applicable ifthe feature is installed at the same time as the Plexar-11 system or station.
(4) Applies when making changes subsequent to initial optional feature installation to add, change or

rearrange features contained in the Business Set Display Feature Package.

	

mism

	

Tf PUbUQ
.

	

(5) Not available to BRI Stations . lrlV~rdh~f OMttfll93UlAPt
(AT)

	

(6) Not available on stations associated with Integrated Pathway Service as found in Section 18 ofthe
(AT)

	

Digital Link Services Tariff.
FILED ASR 0 61999

Effective:

By PRISCILLAHILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

APR 0 0 1999

USOC

Nonrecurring
Installation
Charge .

Charges
Service Connection
. - Charge -

)(2) :

ICRS2 $38.30 $6.75(3)
-- 6.75(3)

SG9S2 8 .20 3.85
SG9PV .30 3 .85

ICRS3 55.75 6.75(3)
-- 6.75(3)

MON.
TO
MON.

12
MON.

24
MON.

36
MON.

48
MON.

60
MON.

$.50 $.45 $.40 $.35 $.30 $.25

.15 .10 .10 .10 .10 .10



P.S .C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

CANCELIE®

	

Section 45
except for the purpose

	

1 st Revised Sheet 68
.

	

ofcanceling this tariff.

	

Replacing Original Sheet 68

"

	

45 .4 RATES (confirmed)

	

y

	

rw

	

URlPub
mISSIOn

licS~
45 .4 .7

	

Digital Multiplex System (DMS) Optional Features (Continued)

	

DEC 2 3 199)

PLEXAR0-jAPRRWiB99

(p
c
b, .

	

HEMURD

(AT)

	

Business Set Interface (5) (Continued)

	

MISSOURI
PUVC Service rneYtfY!!ccin-

MONTHLY RATES
MON.

Nonrecurring Charges
Installation

	

Service Connection
USOC

	

Charge .

	

Charge

Business Set Display Feature Package (1)(2) :
Initial Installation

(1) Features in this package are not available on an individual basis.
(2) This feature/feature package requires the Basic Business Set Interface Package.

	

,. .,
OT)

	

(3) Not applicable if the feature is installed at the same time as the Plexar-II system or station. i :
(4) Applies when making changes subsequent to initial optional feature installation to add, change or

rearrange features contained in the Business Set Display Feature Package.

	

FEB 2 $ 1998(AT)

	

(5) Not available to BRI Stations .
nn!SSE)

RI"

	

>1'ubtic Service Commissiot .Issued : DEC 2 3 1997

	

Effective : FEB 2 61998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

USOC
TO
MON.

12
-ION .

24
MON.

36
MON.

48
MON.

60
MON.

Business Set Display-
Feature Package,
Per Business Set (l)(2) BPJ S .50 S .45 S.40 S.35 S .30 S.25

Individual Business Line .
Per Business Set (2) BPZIR l5 10 10 10 10 10

Per System ICRS2 S38 .30 S6 .75(3)
Per Business Set -- 6.75(3)

Subsequent Change Charge (4) :
Per System SG9S2 8 .20 3 .85
Per Business Set SG9PV 30 3 .85

Individual Business Line (2) :
Initial Installation
Per System ICRS3 55 .75 6 .75(3)
Per Business Set -- 6.75(3)



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 68
of canceling this tariff .

PLEXARR-II SERVICE

	

RECEIVED45 .4 RATES-(Continued)

45 .4 .7

	

Digital Multiplex System (DMS) Optional Features-(Continued)JUL 16 1993

Business Set Interface-(Continued)

	

MISSOURI

24
MON .

$ .40

Nonrecurring Charges
Installation

	

Service Connection
Cha rge

$6 .75(3)
6 .75(3)

CANCELLED 3 .85
3 .85

FEB 2 6 19
V(~=rQpp 6.75(3)

Issued :

	

JUL 1 9 1993

	

Effective :
AUG 2 3 1991By A . D . ROBERTSON, Assistant Vice President-Externa

Southwestern Bell Telephone Company
St . Louis, Missouri

Publib 8 1' 0~(WMJSS 6n75 ( 3 )

(1) Features in this package are not available on an individual basis .
(2) This feature/feature package requires the Basic Business Set Interface

Package .
(3) Not applicable if the feature is installed at the same time as the Plexar-II

system .
(4) Applies when making changes subsequent to initial optional feature

installation to add, change or rearrange features contained in the Business
Set Display Feature Package .

Affairs

AUG 2 3 1993
M0. PUBLIC SERVICE Mint

MONTHLY RA'RAijCSfVICAC0111m13Sion

TO 12
USOC MON . MON .

Business Set Display
Feature Package,

MON .

Per Business
Set(1)(2) BPJ $ .50 $ .45

Individual Business
Line, Per
Business Set(2) BPZlR .15 .10

USOC Charge

Business Set Display Feature
Pac age(1)(2) :

Init al Installation
Per System 1CRS2 $38 .30
Per Business Set --

Subsequent Change

C gPerSystem SG9S2 8 .20
Per Business Set SG9PV .30

Individual Business Line(2) :
Initial Installation
Per System 1CRS3 55

.78PerBusiness Set

36 48
ON . MON . MON .

60

$ .35 $ .30 $ .25

.10 .10 .10



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 2nd Revised Sheet 68.01
of canceling this tariff. Replacing 1st Revised Sheet 68.01

PLEXAR�-II SERVICE

45.4 RATES (Continued)

45.4.7 Digital Multiplex System (DMS) Optional Features (Continued)

Business Set Interface (1)(4) (Continued)

                                    MONTHLY RATES                                 .
MON.
TO 12 24 36 48 60

USOC MON. MON. MON. MON. MON. MON.

Direct Station Selection/
Busy Lamp Field, per
Business Set (2) BUDPK $5.00 $5.00 $5.00 $5.00 $5.00 $5.00

                          Nonrecurring Charges                     .
Installation Service Connection

USOC    Charge   . .          Charge        .

Per Business Set (2) BUDPK $4.40 $6.75(3)

(1) Not available to BRI Stations.
(2) This feature requires the Basic Business Set Interface Package.  These rates are in addition to the

Business Set Interface Package.
(3) Not applicable if the feature is installed at the same time as the Plexar-II system or station.

(CT) (4) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of
the Digital Link Services Tariff.

____________________________________________________________________________________

Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued -

	

Section 45
except for the purpose

	

1stRevised Sheet 68.01
of canceling this tariff.

	

Replacing Original Sheet 68.01

45.4 RATES (Continued)

PLEXARO-1I SERVICE

45.4.7 Digital Multiplex System (DMS) Optional Features (Continued)

(AT)

	

Business Set Interface (1)(4) (Continued)

Issued:

	

FEB 2 41999

Cp"CEWED

A~UG, U 6
1%

b\
gvp ommissioa

pubUcS

	

01SS011

Effective:

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

MUccur9 Public6c_ww tax) Cammnst~

MONTHLY RATES
MON.
TO 12 24 36 48 60

USOC MON. MON. MON. MON. MON. MON.

Direct Station Selection/
Busy Lamp Field, per
Business Set (2)

	

BUDPK

	

$5.00

	

$5.00

	

$5.00

	

$5.00

	

$5.00

	

$5.00

Nonrecurring Charges
Installation

	

Service Connection
USOC

	

Charge .

	

Charge

Per Business Set (2)

	

BUDPK

	

$4.40

	

$6.75(3)

~c

	

~i

	

U WA~too

Fl~: .l APR

	

1999
(1) Not available to BRI Stations .
(2) This feature requires the Basic Business Set Interface Package. These rates are in addition to the

Business Set Interface Package.
(3) Notapplicable if the feature is installed at the same time as the Plexar-II system or station.

"AT)

	

(4) Not available on stations associated with Integrated Pathway Service as found in Section 18 ofthe
(AT)

	

Digital Link Services Tariff.

APR 06 1999



(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

45.4 RATES (Continued)

45 .4 .7

	

Digital Multiplex System (DMS) Optional Features (Continued)

Business Set Interface (1) (Continued)

Direct Station Selection"
Bus% Lamp Field, per
Business Set (2)

Per Business Set (2)

Issued : DEC 2 3 1997

P.S.C . Mo.-No . 35

PLEXAR' 9-II SERVICE

USOC

General Exchange Tariff
Section 45

Original Sheet 68.01

DEC 2 3 1997

MISSOURI
Pub!'c Sevvlep nnrnmissior

MONTHLY RATES
MON.
TO 12 24 36 43 60

MON . NION. MON. MON. 'ION. MON .

BUDPK S " ,00 S5.00 55 .00 55 .00 S5 .00 S5 .00

'.Nonrecurring Charges
Installation

	

Service Connection
USOC

	

Charge .

	

Charge_

BUDPK S4.40 S6.75(3)

BYPublic

CANCELLED

APR 0 6 1999

ervice COMmissiGn
MISSOURI

(1) Not available to BRI Stations .

	

1"

	

r A _

(2) This feature requires the Basic Business Set Interface Package. These rates are in addition toFliz',l

	

r .
Business Set Interface Package.

(3) Not applicable if the feature is installed at the same time as the Plexar-II system or station .E .7a 2 3 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Effective :

	

FEB 2,:

	

iVIISSOUR)
UNervice Commissioo



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 2nd Revised Sheet 69
of canceling this tariff. Replacing 1st Revised Sheet 69

PLEXAR�-II SERVICE

45.4 RATES (Continued)

45.4.7 Digital Multiplex System (DMS) Optional Features (Continued)

(AT) Call Park (2)(3)

                                    MONTHLY RATES                                 .
MON.
TO 12 24 36 48 60

USOC MON. MON. MON. MON. MON. MON.

Per Plexar-II Station C5Z $.15 $.10 $.10 $.10 $.10 $.10

                          Nonrecurring Charges                     .
Installation Service Connection

USOC    Charge   . .          Charge        .

Per System 1CRCP $10.60 $6.75(1)
Per Plexar-II Station -- 6.75(1)

(MT)

(MT)

(1) Not applicable if the feature is installed at the same time as the Plexar-II system or station.
(CT) (2) Available only to existing customers who have feature.
(AT) (3) Not available to BRI Stations.

____________________________________________________________________________________

Issued:  December 23, 1997 Effective:  February 26, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

45 .4 RATES-(Continued)

45 .4 .7 Digital Multiplex System

Call Park

Meet-Me Conference

Per 6-Port Conference
Arrangement

P .S .C . Mo .-No . 35

PLEXARR-II SERVICE

(DMS) Optional Features-(Con ttinue
)
MISSOURI

Public Service Commission
MONTHLY RATES

MON .
TO 12 24 36 48 60

USOC MON . MON . MON . MON . MON . MON .

(C)

	

Per Plexar II Station C5Z

	

$.15

	

$ .10

	

$ .10

	

$.10

	

$ .10

	

$ .10

Nonrecurring Charges
Installation

	

Service Connection
USOC Charge

	

Charge

Per System

	

ICRCP

	

$10.60

	

$6.75(1)
Per Plexar-II Station

	

--

	

6.75(l)

MON.
TO 12 24 36 48 60

USOC MON . MON . MON . MON . MON . MON .

Per 6-Port Conference
Arrangement(2)

	

MMJPA $33 .00 $30 .00 $27 .50 $25 .00 $22 .50 $20 .00

Nonrecurring Charges
Installation

	

Service Connection
USOC

	

Charge

	

Charge -

CANCELLED $8 . 20

Public Service Commission
M I

General Exchange Tariff
Section 45

1st Revised Sheet 69
Replacing OriVIM* k1o

MONTHLY RATES

OCT 14 1993

By M . H . SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St . Louis, Missouri

FLED
NOV 15 M3
MISSOURI

Public Service Commission

(1) Not applicable if the 5eature is installed at the same time as the Plexar-II
system or station .

(2) when combining two or more conference arrangements a reduction of available
ports will occur .

Issued :OCT 1 5 1993

	

Effective : NOV 1 5 1993



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

45 .4 RATES-(Continued)

Meet-Me Conference

P .S .C . Mo .-No . 35

PLEXARR-II SERVICE

General Exchange Tariff
Section 45

Original Sheet 69

RECEIVED
45 .4 .7

	

Digital Multiplex System (DMS) Optional Features-(Continued)JUL 16 M3
Call Park

	

MISSOURI
MONTHLY RAWMIIC SANIISi r.A111fr1

	

~0
MON.
TO 12 24 36 48 60

USOC MON . MON . MON . MON . MON . MON .

Per Plexar II Station CVB

	

$ .15

	

$ .10

	

$.10

	

$.10

	

$ .10

	

$ .10

Nonrecurring Charges
Installation

	

Service Connection
USOC Charge

	

Charge

Per System

	

1CRCP

	

$10.60

	

$6.75(1)
Per Plexar-II Station

	

--

	

6 .75(1)

MONTHLY RATES
MON .
TO 12 24 36 48 60

USOC MON . MON . MON . MON . MON . MON .

Per 6-Port Conference
Arrangement(2)

	

MMJPA $33 .00 $30 .00 $27 .50 $25 .00 $22 .50 $20 .00

Nonrecurring Charges
Installation

	

Service Connection
USOC

	

Charge

	

-Charge-

Per 6-Port Conference
Arrangement

	

$8.20

	

$6 .75(1)

CANCUM

V
al 1 ;i '19~ 5

BY

	

.S

	

'6Y

Public rvice i
missies

(1) Not applicable if the feature is installed at the same time as the Plexar-I1
system or station .

(2) When combining two or more conference arrangements a reduction of available
ports will occur .

Issued :

	

Effective :°,~1~L 1 9 1993

	

p q

	

g~
By A . D . ROBERTSON, Assistant Vice President-External Affairs

Southwestern Bell Telephone Company

	

AUG 2 3 X93St . Louis, Missouri

M0. PUBLIC SERVICE COMI_:. I



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose Original Sheet 69.01
of canceling this tariff.

PLEXAR�-II SERVICE

(AT) 45.4 RATES (Continued)

45.4.7 Digital Multiplex System (DMS) Optional Features (Continued)

Last Number Redial

                                    MONTHLY RATES                                 .
MON.
TO 12 24 36 48 60

USOC MON. MON. MON. MON. MON. MON.

Per Station LNJ $0.25 $0.25 $0.25 $0.25 $.025 $0.25

                          Nonrecurring Charges                     .
Installation Service Connection

USOC    Charge   . .          Charge        .

Per System LNJPS $1.75 $6.75(1)

Per Station LNJ 1.40 6.75(1)

(AT) (1) Not applicable if the feature is installed at the same time as the Plexar-II system or station.
____________________________________________________________________________________

Issued:  December 23, 1997 Effective:  February 26, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  1st Revised Sheet 69.02 
of canceling this tariff. Replacing Original Sheet 69.02 

PLEXAR®-II 
TA SOP 

 45.2  RATES (Continued) 
 

45.4.7 Digital Multiplex System (DMS) Optional Features (Continued) 
 

Meet-Me Conference (3) 
 

  MONTHLY RATES 
   

 
USOC 

MON 
TO 

MON 

 
12 

MON 

 
24 

MON 

 
36 

MON 

 
48 

MON 

 
60 

MON 
  

Per 6-Port Conference 
 Arrangement (2) 

 

 
 
MMJPA 
 

 
 

$33.00 

 
 

$30.00 

 
 

$27.50 

 
 

$25.00 

 
 

$22.50 

 
 

$20.00 

  Nonrecurring Charges 
   

USOC 
Installation 
   Charge    

Service Connection 
         Charge           

  
Per 6-Port Conference Arrangement 

 

  
$8.20 

 
$6.75(1) 

(AT) 
 

Simultaneous Ring One Number (3) 
 

  MONTHLY RATES 
   

 
USOC

MON 
TO 

MON 

 
12 

MON 

 
24 

MON 

 
36 

MON 

 
48 

MON 

 
60 

MON 
  

Per Plexar-II Station 
 Equipped 

 

 
 
S3SIX
 

 
 

$2.50(NR)
 

 
 

$2.50(NR)
 

 
 
$2.50(NR)
 

 
 
$2.50(NR) 
 

 
 
$2.50(NR)
 

 
 

$2.50(NR)
 

  Nonrecurring Charges 
   

USOC 
Installation 
   Charge    

Service Connection 
         Charge           

 
 
(AT) 
 

 
Initial Installation, Per  
 Plexar-II Station Equipped 

 

 
 

S3SIX 
 

 
 

$6.50(NR) 
 

 
 

$6.75(1)(NR) 
 

  
(1) Not applicable if the feature is installed at the same time as the Plexar-II system or station. 
(2) When combining two or more conference arrangements a reduction of available ports will occur. 
(3) Not available to BRI Stations. 
 

 Issued:  October 24, 2003 Effective:  November 24, 2003 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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PLEXAR`-II SERVICE

45 .4 RATES (Continued)

45 .4.7

	

Digital Multiplex System (DMS) Optional Features (Continued)

(MT)(AT)

	

Meet-Me Conference (3)

P.S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 69.02
of canceling this tariff.

Per 6-Port Conference Arrangement

	

SS.20

	

S6.75(l)

Issued : DEC 2 3 1997

~ ~ 203 poi
°v

4~5

Qua
.

Effective :

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2 3 1997

W1WLOURl
Puf'b 8eivir.p f .̀nenrnirain"

MONTHLY RATES
MON.
TO 12 24 36 4S 60

USOC MON. MON. MON. MON. MON . MON.

Per 6-Port Conference
Arrangement (2)

	

N-INIJPA

	

533 .00

	

530.00

	

527. ;0

	

525.00

	

S22 .50

	

520.00

Nonrecurrin2 Charges
Installation

	

Service Connection
USOC

	

Charge .

	

Charge

1

	

MCI
r-~

(AT)

	

(1) Not applicable if the feature is installed at the same time as the Plexar-II system or station .
I

	

(2) When combining two or more conference arrangements a reduction of available ports will

	

'gur .

	

n(AT)

	

(3) Not available to BR[ Stations . ~E3 2 3 1999

. ~±issOURI
ommisslot .

FEB 2 6 1998



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 69.03
of canceling this tariff. Replacing 2nd Revised Sheet 69.03

PLEXAR�-II SERVICE

45.4 RATES (Continued)

45.4.7 Digital Multiplex System (DMS) Optional Features (Continued)

(AT) Visual Message Waiting Indication (2)(3)(4)

                                    MONTHLY RATES                                 .
MON.
TO 12 24 36 48 60

USOC MON. MON. MON. MON. MON. MON.

Per Station MLN $1.50 $1.50 $1.50 $1.50 $1.50 $1.50

                          Nonrecurring Charges                     .
Installation Service Connection

USOC    Charge   . .          Charge        .

Per System MLNPS $18.35 $6.75(1)

Per Station MLN 3.25 6.75(1)

(1) Not applicable if the feature is installed at the same time as the Plexar-II system or station.
(AT) (2) Not available to BRI Stations.  For the message waiting indication feature available to BRI Stations
(AT) see Visual Message Waiting Indication in section 45.1.2,B. of this tariff.

(3) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of
the Digital Link Services Tariff.

(AT) (4) This feature is for use with customer equipment that requires a voltage signal to activate the message
(AT) waiting light.

____________________________________________________________________________________

Issued:     FEBRUARY 18, 2000   Effective:    MARCH 19, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
`except forthe purpose
of canceling this tariff.

45.4 RATES (Continued)

45 .4.7 Digital Multiplex System (DMS) Optional Features (Continued)

(1) Not applicable if the feature is installed at the same time as the Plexar-II system or station.
(2) Not available to BRI Stations .

(CT)

	

(3) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of
the Digital Link Services Tariff.

Issued:

	

JULY 7, 1999

P.S.C . Mo.-No . 35

Visual Message Waiting Indication (2)(3)

PLEXARO-II SERVICE

MONTHLY RATES
MON.

CANCELLED

MAR 1 9 2000

IlyPublic Service Commission
MISSOURI

Effective

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 45

2nd Revised Sheet 69.03
Replacing 1 St Revised Sheet 69.03

RECEWEI;?

JUL - 7 1999

Ii~CJ.I uYLIV klivli;i-_ w1Wiv,

K�SCVp7 PQ~Ia
®YV100

	

ornm Euu4Gafrv

FILED AUG -1,41999

AUGUST 6,1999

USOC
TO
MON.

12 24
MON. MON.

36 48 60
MON. MON. MON.

Per Station MLN $1 .50 $1 .50 $1 .50 $1 .50 $1 .50 $1 .50

Nonrecurring Charges
Installation Service Connection

USOC Chafe . Charge

Per System MLNPS $18.35 $6.75(1)

Per Station MLN 3.25 6.75(1)



P.S.C . Mo.-No. 35
No supplement to this

	

General Exchange Tariff
tariff will be issued,

	

Section 45
except for the purpose

	

1st Revised Sheet 69.03
of canceling this tariff.

	

Replacing Original Sheet 69.03

PLEXAR®-II SERVICE

45.4 RATES (Continued)

	

Sor laan

45.4.7 Digital Multiplex System (DMS) Optional Features (Continued)

	

OEM

	

-199!1

(AT)

	

Visual Message Waiting Indication (2)(3)

MONTHLY RATES
MON.
TO 12 24 36 48 60

USOC MON. MON. MON. MON. MON. MON.

Per Station

	

MLN

	

$1.50

	

$1.50

	

$1.50

	

$1.50

	

$1.50

	

$1.50

Nonrecurring Charges
Installation

	

Service Connection
USOC

	

Charge .

	

Charge

Per System

	

MLNPS

	

$18.35

	

$6.75(1)

Per Station

	

MLN

	

3.25

	

6.75(1)

Cp ICSIEQ

pUG p g 1999

	

U3

Ice Commtssil,npublic SM1SS0UA~

f,

	

Y~At t
UWtQl -n

Fla APR 0 6 1999
(1) Not applicable if the feature is installed at the same time as the Plexar-II system or station.

"

	

(2) Not available to BRI Stations.
(AT)

	

(3) Not available on stations associated with Integrated Pathway Service as found in Section 18 of the
(AT)

	

Digital Link Services Tariff.

Issued:

	

FEB 2 41999 Effective

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

	

APR 0 6 1999
St. Louis, Missouri



P .S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 69.03
ofcanceling this tariff.

45 .4 RATES (Continued)

45.4 .7

	

Digital Multiplex System (DMS) Optional Features (Continued)

Visual Message Waiting Indication (2)

Per System

Per Station

Issued : DEC 2 3 1991

PLEXAR_ -II SERVICE Ll~l Lp~ P11
DEC 2 3 1907

MISSOURI
Pub!l- SSemirt= rnrnrnicoi+"

MONTHLY RATES
MON.
TO 12 24 36 48 60

USOC MON. MON. MON. MON. MON. MON.

Per Station

	

%ILN

	

S1 .50

	

S1 .50

	

S1 .50

	

S I .50

	

S1 .50

	

S L50

Nonrecurring Charges
Installation

	

Service Connection
USOC

	

Charge .

	

Charge

.YILNPS S1S .35

	

S6.75(1)

\111-N

	

3.25

	

6.75(1)

CoGEIIED

APR 0 6199~3

6Y V, Y,yloe c(pil
;,ssion

public SeWSSOURl

fyrr"
is ut~i-, .~,

( t) Not applicable if the feature is installed at the same time as the Plexar-II system or statio

	

e
(AT)

	

(2) Not available to BRI Stations .

	

~E73 2

	

1S9~

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

,p

	

mll~ OURI
Effective : FEB

~1i
i§9$'~'iee C0MMi8a1U1



P.S.C. Mo.-No.35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 2nd Revised Sheet 70
of canceling this tariff. Replacing 1st Revised Sheet 70

PLEXAR®-II SERVICE

(CT) 45.5 PROMOTIONAL RATES

(AT) 45.5.1 The Telephone Company may, during certain promotional periods, waive or discount the
Service and Equipment charge and/or monthly rates as provided for in Section 17 of the
General Exchange Tariff.

45.5.2. Plexar-II customers ordering the feature combination specified below between January 1, 2000
and March 31, 2000, will receive a one-time credit to be applied to the first month’s bill
following the installation.  This promotion is available to Plexar-II stations not equipped with
this combination of services and the credit is applicable to all payment plans.

Credit Amount
Call Forwarding-Busy Line Outside System and
Message Waiting Indication (with and without SMDI) ($2.15)

Call Forwarding-Don’t Answer Outside System and
Message Waiting Indication (with and without SMDI) ($2.15)

Call Forwarding-Busy Line/Don’t Answer Outside
System and Message Waiting Indication (with and

(AT) without SMDI) ($3.15)

____________________________________________________________________________________

Issued:  November 30, 1999 Effective:  December 31, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariffwill be issued
except for the purpose
of canceling this tariff.

(AT)

	

RESERVED FOR FUTURE USE.

Issued : JUN 0 5 1998

P.S.C . Mo.-No.35

PLEXAR®-II SERVICE

CANCELLED

DEC 3 0 1999

General Exchange Tariff
Section 45

1 st Revised Sheet 70
Replacing Original Sheet 70

RECEIVED

JUN 0 5 1998

IUD, PUBLIC SERVICE CUMfi1

1-1L~a KS -70
Public Service Commission

	

JUL 0G 1998
MISSOURI

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

MISSOURIPublic Service Commission

Effective :

	

JUL 0 6 1998



No supplement to this
tariffwill issued
except for the purpose
of canceling this tariff.

(AT) 45 .5

	

PROMOTIONAL OFFERING
I
I 45.5.1
I

(AT)

New Plexar-11 customers who sign a 36, 48 or 60 month contract during the
through April 30, 1998, will have the Service Establishment Charge waived .
subscribing to this service are not eligible for this promotion

P.S .C . Mo.-No.35

PLEXARR-II SERVICE

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 45

I

CANCELLED

0 6 1998

BY

JUL

Public Service Commission
MISSOURI

JAN 0 2 1998

~f'a1~ UFii
. . . Mmisslor

FEB 02

v0 NOM SE"CE CON-0



 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  6th Revised Sheet 71 
of canceling this tariff. Replacing 5th Revised Sheet 71 
  

PLEXAR®-II SERVICE 
TA SOP 

 
 
 
 
(CT) 
(CT) 
 
 

45.5 PROMOTIONAL RATES 
 

45.5.3 Plexar-II Nonrecurring Charge Waiver 
 
The Company will waive the following Plexar-II charges between November 17, 2004 and 
November 16, 2005 for new customers that sign a 36-, 48- or 60-month contract and subscribe 
to a minimum of 15 stations.  Customers already subscribing to this service are not eligible for 
this promotion.  Customers participating in this promotion are not eligible for other 
promotions for these products unless otherwise specified.  The nonrecurring charges waived 
will be charged back to the customer if the term contract is not fulfilled, unless the customer 
commits to another Plexar-II term contract and the new term contract length is equal to or 
greater than the remaining term of the current/existing term contract. 

 
  Nonrecurring Change USOC 
  

Service Establishment Charge to Establish a New 
System 
- Per serving central office (Analog only) 
- Per serving central office (Analog/BRI mix) 

 
Plexar-II Station Rates 
- Service Connection Charge, per Basic, Off-Premises 

or BRI Station 
 
 
 
 
 
 
 

Plexar-II Station Line Facility Rates 
BRI Installation Charge: 
- 0 – 2.0 Miles, per Plexar-II BRI station 
- Over 2.0 Miles, per Plexar-II BRI station 

 
 
 
 
 
 
 

 
 
 

$400.00 
400.00 

 
 
 

28.50 
 
 
 
 
 
 
 
 
 

180.85 
180.85 

 

 
 
 

NRCEX 
C3CCB 

 
 
 

FZA 
FZAX3 
HRAX3 
HRQX3 

FZN 
FZNX3 
HRNX3 

XRB 
 
 

1LSDA 
1LSDB 

 

 Issued:  November 5, 2004 Effective:  November 17, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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(AT)

(IT)

(AT)
(AT)

P.S.C . Mo.-No. 35
No Supplement to this

	

General Exchange Tariff
tariffwill be issued

	

Section 45
except for the purpose

	

5thRevised Sheet 71
of canceling this tariff.

	

Replacing 4th Revised Sheet 71

45.5 PROMOTIONAL RATES

45.5.3 Plexar-II Nonrecurring Charge Waiver

PLEXAR"-II SERVICE Miesout9 Publto

RECD .IAN 0 6 2004
Servic? 2q?aanrljMiSSior1

(CT)

	

The Company will waive the following Plexar-II charges between February
(CT)

	

April 30, 2004 for new customers that sign a 36-, 48- or 60-month contract and subscribe to a
minimum of 15 stations . Customers already subscribing to this service are not eligible for this
promotion . Customers participating in this promotion are not eligible for other promotions for
these products unless otherwise specified . The nonrecurring charges waived will be charged
back to the customer if the term contract is not fulfilled, unless the customer commits to
another Plexar-II term contract and the new term contract length is equal to or greater than the
remaining term ofthe current/existing term contract .

CANCELtEd HRX3
HRQX3

17 2004

	

FZrI
Nov FZNX3

HRNX3
BY gemice COmm'SS106

	

XRB
Plexar-II Station Line Facility Rates

	

pyb11C
BRI Installation Charge :

	

MISS()'URI
-

	

0 - 2.0 Miles, per Plexar-II BRI station

	

180.85

	

1LSDA
-

	

Over 2.0 Miles, per Plexar-II BRI station

	

180.85

	

1LSDB

Issued : January 6, 2004

	

Effective : February 5, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

	

I~IiSSt2r rr1 i~Ul~li~
St. Louis, Missouri

	

Service'"mm salon

A9E0 FEB 0 5 2004

Nonrecurring Change USOC

Service Establishment Charge to Establish aNew
System
- Per serving central office (Analog only) $400.00 NRCEX
- Per serving central office (AnalogBRI mix) 400.00 C3CCB

Plexar-II Station Rates
- Service Connection Charge, per Basic, Off-Premises

or BRI Station 28.50 FZA



P.S.C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariffwill be issued

	

Section 45
except for the purpose

	

4th Revised Sheet 71
ofcanceling this tariff.

	

Replacing 3rd Revised Sheet 71

45.5 PROMOTIONAL RATES

45.5 .3 Plexar-II Nonrecurring Charge Waiver

PLEXAR®-II SERVICE

	

Missouri Public

RECD AUG 2 0 2003

(CT)

	

The Company will waive the following Plexar-II charges bettweeen~eptm~erIPMl 13Sandpn
(CT)

	

January 31, 2004 for new customers that sign a 36-, 48- or 60-month contract and subscribe to
( T)

	

a minimum of 15 stations. Customers already subscribing to this service are not eligible for
this promotion . Customers participating in this promotion are not eligible for other
promotions for these products unless otherwise specified . The nonrecurring charges waived
will be charged back to the customer ifthe term contract is not fulfilled, unless the customer
commits to another Plexar-II term contract and the new term contract length is equal to or

(AT)

	

greater than the remaining term of the current/existing term contract.

(RT)
(AT)

CANCELLED

F a o s 2004

Ptabt~Cmirso

	

Imssion

Issued : August 20, 2003

	

Effective : September 20, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St. Louis, Missouri

	

Missouri PublicService commission

k-b SEP 9 0 2003

Nonrecurring Change USOC

Service Establishment Charge to Establish a New
System
- Per serving central office (Analog only) $400.00 NRCEX
- Per serving central office (Analog(BRI mix) 400.00 C3CCB

Plexar-II Station Rates
- Service Connection Charge, per Basic, Off-Premises

or BRI Station 28.50 FZA
FZN
XRB

Plexar-II Station Line Facility Rates
BRI Installation Charge :
- 0 - 2.0 Miles, per Plexar-II BRI station 180.85 1LSDA
- Over 2.0 Miles, per Plexar-II BRI station 180.85 1LSDB



P.S.C . Mo.-No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

3rd Revised Sheet 71
of canceling this tariff.

	

Replacing 2nd Revised Sheet 71

45.5 PROMOTIONAL RATES

45 .5.3

	

Plexar-II Nonrecurring Charge Waiver

(CT)

	

SWBT will waive the following Plexar-II charges betweenJu?ryrY'F0R1 rM9MuPRjjA;Si0n
(CT)

	

31, 2001 for new customers that sign a 36, 48 or 60-month contract . Customers already
subscribing to this service are not eligible for this promotion .

Issued : June 1, 2001

PLEXAR-II SERVICE

CANCILLED

SEP 2 0 2003

By

~

5 `l( .
PpbI~C u

	

0~(T11S,eiOH
4-11p'3

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Missouri Public

RECD JUN 01 2001

Effective : July 1, 2001

Missouri Public

FILED JUL 01 2001
SPrvirp Cnmmigqinn

Nonrecurring
_Charge USOC

Service Establishment Charge to Establish a New System
- Per serving central office (Analog only) $400.00 NRCEX
- Per serving central office (AnalogBRI mix) $400.00 C3CCB

Plexar-II Station Rates
- Service Connection'Charge, per Basic, Off-Premise

or BRI Station $28.50 FZA
FZN
XRB

Plexar-II Station Line Facility Rates
BRI Installation Charge :
- 0-2.0 Miles, per Plexar-II BRI stations $180 .85 1 LSDA
- Over 2 .0 Miles, per Plexar-II BRI stations 1LSDB



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

2nd Sheet 71
ofcanceling this tariff.

	

Replacing 1st Revised Sheet 71

45 .5 PROMOTIONAL RATES

45 .5 .3 Plexar-11 Nonrecurring Charge Waiver

P.S .C . Mo.-No . 35

(CT)

	

SWBT will waive the following Plexar-II charges between April 1, 2001 and June 30, 2001
for new customers that sign a 36, 48 or 60-month contract. Customers already subscribing
to this service are not eligible for this promotion.

REC'D MAR 0 12001

CANCELLED

JUL 0 .1 2001

Public Service
CHlMISSIOu

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company''

St . Louis, Missouri

Nonrecurring
Charge USOC

Missouri Put~uq
Serv ce Commission

FILED APR 0 12001

PLEXAR®-II SERVICE Service Comm1seton

Issued : March 1, 2001

	

Effective : April 1, 2001

Service Establishment Charge to Establish aNew System
- Per serving central office (Analog only) $400.00 NRCEX
- Per serving central office (Analog/BRI mix) $400.00 C3CCB

Plexar-11 Station Rates
- Service Connection Charge, per Basic, Off-Premise

or BRI Station $28.50 FZA
FZN
XRB

Plexar-11 Station Line Facility Rates
BRI Installation Charge :
- 0 - 2.0 Miles, per Plexar-II BRI stations $180.85 1LSDA
- Over 2 .0 Miles, per Plexar-II BRI stations 1LSDB



(CT)
(CT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

45.5 PROMOTIONAL RATES

45.5.3 Plexar-II Nonrecurring Charge Waiver

P.S.C . Mo .-No . 35

PLEXAR®-II SERVICE

SWBT will waive the following Plexar-II charges between February 1, 2000 and October 31,
2000 for new customers that sign a 36, 48 or 60-month contract . Customers already
subscribing to this service are not eligible for this promotion .

CANCE11 rn

APR 01 2001
Public SerKiel; G®InmissionMISSOURI

Issued :

	

MARCH 31, 2000

	

Effective :

By JANNEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 45

1st Revised Sheet 71
Replacire tUigIM

MAR 3 0 2000

MISSOURI
Public ServiceCommission

Nonrecurring
Charge USOC

MAY 1, 2000

FILED
MAY 01 20000

Public MISSOURI

Service Establishment Charge to Establish a New System
- Per serving central office (Analog only) $400.00 NRCEX
- Per serving central office (Analog/BRI mix) $400.00 C3CCB

Plexar-II Station Rates
- Service Connection Charge, per Basic, Off-Premise

or BRI Station $28.50 FZA
FZN
XRB

Plexar-II Station Line Facility Rates
BRI Installation Charge:
- 0 - 2.0 Miles, per Plexar-II BRI stations $180.85 1LSDA
- Over 2.0 Miles, per Plexar-II BRI stations 1LSDB



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 45
except for the purpose

	

Original Sheet 71
of canceling this tariff.

45.5 PROMOTIONAL RATES

45.5 .3 Plexar-11 Nonrecurring Charge Waiver

P.S .C . Mo.-No . 35

PLEXARO-II SERVICE

	

-3 IrlCeD

	

OMMash'+"

SWBT will waive the following Plexar-II charges between February 1, 2000 and April 30,
2000 fornew customers that sign a 36, 48 or 60-month contract . Customers already
subscribing to this service are not eligible for this promotion .

NRCEX
C3CCB

FZA
FZN
XRB

1LSDA
1LSDB

MAY 0 12000

1aY

	

~ 5~

	

~S ~I I
Publ'tCS~SSOURIwon

ByJAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

RECD JAN 0 6 2000

USOC

Issued: January 6, 2000

	

Effective : February 7, 2000

ga t~tiPi i~tj~cr "

FILED FEB 0 7 2000

Nonrecurring
Charge

Service Establishment Charge to Establish aNew System
- Per serving central office (Analog only) $400 .00
- Per serving central office (Analog/BRI mix) $400 .00

Plexar-II Station Rates
- Service Connection Charge, per Basic, Off-Premise

or BRI Station $28.50

Plexar-II Station Line Facility Rates
BRI Installation Charge :
- 0 - 2.0 Miles, per Plexar-II BRI stations $180.85
- Over 2 .0 Miles, per Plexar-II BRI stations



P.S.C. Mo.-No.35

No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose Original Sheet 72
of canceling this tariff.

PLEXAR®-II SERVICE

 45.5 PROMOTIONAL RATES

 45.5.4 Plexar-II Feature Package Promotion
New or existing Plexar-II customers that order one of the Plexar-II station feature packages
specified below, between March 13, 2000, and June 30, 2000, and commit to a new Plexar-II
payment plan of
36, 48 or 60 months will receive a discount as indicated below: (1)   

36 Month 48 Month 60 Month
USOC  Discount   Discount  

Discount
 Classic Feature Package 1, per Plexar-II Station 50% 60%

65%
Includes:

  -     Call Forwarding Busy Line/Don’t Answer   FVJ
Outside System

- Call Management Feature Package NLH5U
- Call Park  C4Z
- Calling Number & Name Delivery   NXM
- Message Waiting Indication - Without SMDI  MGN
- Remote Access to Call Forwarding  FRC

ISDN Feature Package 2, per Plexar-II Station 50% 60%
65%

Includes all features specified in the Classic
Feature Package plus:

  -     Electronic Key Telephone Service (EKTS)   EFV
Package

- Visual Message Waiting Indication OFABN

DMS Feature Package 3, per Plexar-II Station 50% 60%
65%

Includes all features specified in the Classic
Feature Package plus:

  -     Business Set Interface    BPZ
- Business Set Display Feature Package  BPJ

(1) The Plexar-II station must be equipped with all features specified in the package to receive the
discount.
____________________________________________________________________________________

Issued:     FEBRUARY 11, 2000 Effective:      MARCH 12, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  Original Sheet 73 
of canceling this tariff.  
 

PLEXAR®-II SERVICE 
 

 45.5 PROMOTIONAL RATES 
 

45.5.5 Plexar-II Bill Credit Promotion 
 
Plexar-II customers who renew their existing Payment Plan contract term, with a 36-, 48-, or 
60-month contract term, will receive a one time bill credit of $50.00 per analog or ISDN-BRI 
Station, up to a maximum of $500 per contract.  This offer is also available to existing 
Month-to-Month customers converting to a 36-, 48-, or 60-month contract term.  This 
promotion will be offered from August 23, 2005 through November 21, 2005.  The contract 
must be dated and signed between August 23, 2005 and November 21, 2005.  Customers 
participating in this promotion are not eligible for other Plexar promotions unless otherwise 
specified.  This promotion is not available for Custom Plexar from the Customer Specific 
Pricing Plan Tariff. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  August 12, 2005 Effective:  August 23, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  Original Sheet 74 
of canceling this tariff.  
 

PLEXAR®-II SERVICE 
 

 45.5 PROMOTIONAL RATES 
 

45.5.6 Plexar-II Bill Credit Bonus Promotion 
 
Existing PLEXAR-II customers with a contract term Payment Plan, who renew their service 
with a 24-month contract term, will receive a one time bill credit of $25.00 per analog or 
ISDN-BRI Station, up to a maximum of $500.00 per contract.  Customers who renew their 
service with a 36-, 48-, or 60-month term, will receive a one time bill credit of $40.00 per 
analog or ISDN-BRI Station, up to a maximum of $800.00 per contract.  This offer is also 
available to existing PLEXAR-II Month-to-Month customers, converting to a 24-, 36-, 48- or 
60-month contract term.  This promotion will be offered from November 22, 2005 through 
February 24, 2006.  The contract must be dated and signed between November 22, 2005 and 
February 24, 2006.  Customers participating in this promotion are not eligible for other 
PLEXAR promotions unless otherwise specified.  This promotion is not available for Custom 
PLEXAR from the Customer Specific Pricing Plan Tariff. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  November 10, 2005 Effective:  November 22, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 46
except for the purpose Original Sheet l
of canceling this tariff.

EMERGENCY SERVICES NETWORK

46.l  SERVICE DESCRIPTION

46.1.1 Emergency Services Network (ESN) is designed to provide an alternative communications path
for the exclusive use of hospitals, law enforcement organizations, fire departments (including
Emergency Medical Service) and other officially designated disaster recovery organizations
whose communications are considered to be critical in a state of emergency or disaster.  ESN
consists of a private switched network which permits calling among subscribers to this service.
It does not allow access to the public switched telephone network.

46.1.2 Standard features include:  direct dialing among subscribers of ESN, three-way calling, call
hold, call forwarding (busy line/don’t answer and variable), call waiting and call cancel call
waiting, call hunting and essential line designation.

46.2  RULES AND REGULATIONS

46.2.1 The Telephone Company will provide, subject to the availability of facilities, the necessary
facilities and switching equipment for the provision of the service.

46.2.2 ESN is offered pursuant to the rules, regulations, terms and conditions specified in Section 17
of this tariff.

46.2.3 ESN is furnished subject to all operating failures and interruptions including, but not limited
to, equipment breakdowns, errors, defects, malfunctions and interruptions of service
experienced in the telephone exchange system.  The Telephone Company does not undertake to
provide a higher level of service reliability and quality than the telephone exchange service
being provided in the exchange where ESN is offered.

46.2.4 The rates charged for ESN do not contemplate, and the Telephone Company does not
undertake inspection or constant monitoring to discover errors, defects and malfunctions in the
service.  The subscriber shall promptly notify the Telephone Company in the event the system
is not functioning properly.

46.2.5 ESN is provided solely for the benefit of the ESN subscriber; and the provision of such service
shall not be interpreted, construed or regarded as being for the benefit of, or creating any
Telephone Company obligation toward or any right of action on behalf of, any third person or
other legal entity.

______________________________________________________________________________
Issued:  December 30, 1993 Effective:  January 31, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 46
except for the purpose Original Sheet 2
of canceling this tariff.

EMERGENCY SERVICES NETWORK

46.2  RULES AND REGULATIONS-(Continued)

46.2.6 Each subscriber agrees to release, indemnify, defend and hold harmless the Telephone
Company from any and all loss, claims, demands, suits or other action, or any liability
whatsoever, whether suffered, made, instituted or asserted by the subscriber or any other party
or person, for any personal injury to or death of any person or persons, or for any infringement
or invasion of the right of privacy, caused or claimed to have been caused directly or indirectly,
by the installation, operation, failure to operate, maintenance, removal, presence, condition,
occasion or use of ESN, or by any services furnished by the Telephone Company in connection
therewith, and which arise out of the negligence or other wrongful act of the Telephone
Company, the subscriber, its user, agencies or municipalities, or the employees or agents of any
of them.

46.2.7 Other service offerings requested by the subscriber and not detrimental to this service or other
services of the Telephone Company, will be furnished in accordance with the applicable rates
and regulations specified in the appropriate sections of this and other tariffs of the Company.
These offerings will be in addition to the rate and charge specified in Paragraph 46.3,
following.

46.2.8 Temporary suspension of service, as provided for in Section 22 of this tariff, is not applicable
to ESN.

46.2.9 ESN is provided only within the St. Louis Metropolitan Calling Areas (MCA) 3 and 4 and the
St. Louis metropolitan exchange.  Subscriber requests for ESN from outside these areas may be
provided, if agreed to by the Telephone Company, at additional charges for Foreign Exchange
Service, as specified in Section 2 of the Private Line Service Tariff.

46.2.10 ESN does not provide emergency back-up facilities for local exchange service, redundant
facilities, facilities routed other than normal or automatic restoration capabilities.  Features
such as these are beyond the scope of this service.

46.2.11 ESN shall not be shared or jointly used and resale is prohibited.

46.2.12 No directory listing will be provided with the telephone number(s) associated with ESN.

______________________________________________________________________________
Issued:  December 30, 1993 Effective:  January 31, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 46
except for the purpose Original Sheet 3
of canceling this tariff.

EMERGENCY SERVICES NETWORK

46.l  RATES

The following rate and charge applies per link to ESN.

Monthly Nonrecurring
   Rate        Charge     USOC

Emergency Services
Network Link $  85.00 $  50.00 PEFX9

______________________________________________________________________________
Issued:  December 30, 1993 Effective:  January 31, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose 5th Revised Sheet 1
of canceling this tariff. Replacing 4th Revised Sheet 1

EASYOPTIONS® SERVICES

47.1 GENERAL REGULATIONS

47.1.1 EasyOptions Services are optional telephone services individually described below and are part
of the family of EasyOptions calling services.  These services allow customers to efficiently
manage the call flow generated over their Exchange Access Line(s).

47.1.2 EasyOptions Services are subject to availability of facilities and compatibility with central office
equipment, customer access line and premises equipment.

47.1.3 EasyOptions Services will be furnished only at locations where adequate and suitable facilities
are available to residence and business customers, excluding some multiline hunting
arrangements.

47.1.4 EasyOptions Services are not available to customers having Payphone Exchange Access Service,
Mobile, Remote Switching System, WATS, Digiline� Service, Centrex, PLEXAR� telephone
services and trunk facilities associated with Direct Inward Dialing.

47.1.5 The Call Forwarding, Selective Call Forwarding, Call Forwarding - Busy Line, Call Forwarding -
Don't Answer and Call Forwarding - Busy Line/Don't Answer features are offered for use with
two-way PBX trunks, subject to the following limitations:

a. May be provided when compatible with the equipment configuration at the customer's
premises.

b. Available only in certain types of central offices.

c. Available only with two types of hunting arrangements, multiline and series completion,
subject to limitations of these hunting arrangements.

47.1.6 Auto Redial, Call Blocker, Call Return, Call Trace, Priority Call, Selective Call Forwarding and
Caller ID are functional when both the call originating customer and the call terminating
customer are served from central offices capable of sending and receiving the Calling Party
Number (CPN) and are linked by appropriate facilities.

47.1.7 When multiple services are activated on the same line, certain services may take precedence over
others.

(AT)

(AT)

47.1.8 These services are competitively classified in the following exchanges:
Business: Residential:
St. Louis Harvester
Kansas City St. Charles

®Registered Trademark of Southwestern Bell Telephone Company.
Issued:  February 20, 2002 Effective:  March 29, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

MAR 2 9 2002

	

4th Revised Sheet 1
of canceling this tariff.`

	

Replacing 3rd Revised Sheet 1
['

v~o~ ~6

47.1 GENERAL REGULATIONS

P.S.C . Mo.-No . 35

L,

	

QfW1AUWnDTTnXTQ SERVICESrU

	

~1$$t$1AU 1'OPTIONS® SERVICES. galOnP 00 ~ammts,,

RECD aCfi 2 3 1999

47.1 .1

	

EasyOptions Services are optional telephone services individually described below and are
part of the family of EasyOptions calling services . These services allow customers to
efficiently manage the call flow generated over their Exchange Access Line(s).

47.1 .2

	

EasyOptions Services are subject to availability of facilities and compatibility with central
office equipment, customer access line and premises equipment.

47.1 .3

	

EasyOptions Services will be furnished only at locations where adequate and suitable facilities
are available to residence andbusiness customers, excluding some multiline hunting
arrangements .

(CT)

	

47.1 .4 EasyOptions Services are not available to customers having Payphone Exchange Access
Service, Mobile, Remote Switching System, WATS, Digiline® Service, Centrex, PLEXARO
telephone services and trunk facilities associated with Direct Inward Dialing .

47 .1 .5

	

The Call Forwarding, Selective Call Forwarding, Call Forwarding - Busy Line, Call
Forwarding - Don't Answer and Call Forwarding - Busy Line/Don't Answer features are
offered for use with two-way PBX trunks, subject to the following limitations :

a.

	

Maybe provided when compatible with the equipment configuration at the customer's
premises .

b.

	

Available only in certain types of central offices.

c.

	

Available only with two types of hunting arrangements, multiline and series completion,
subject to limitations of these hunting arrangements .

47.1 .6

	

Auto Redial, Call Blocker, Call Return, Call Trace, Priority Call, Selective Call Forwarding
and Caller ID are functional when both the call originating customer and the call terminating
customer are served from central offices capable of sending and receiving the Calling Party
Number (CPN) and are linked by appropriate facilities.

47.1 .7

	

When multiple services are activated on the same line, certain services may take precedence
over others .

®Registered Trademark of Southwestern Bell Telephone Company.

~OG~GCC4 ~CD~w Ih J~ N-

FILED NOV 2 S 1999

.

	

Issued: October 27, 1999

	

Effective: November 26, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

47.1 GENERAL REGULATIONS

Issued :
DEC 18 1999

P.S.C . Mo.-No . 35

EASYOPTIONS® SERVICES

General Exchange Tariff
Section 47

3rd Revised Sheet 1
Replacing 2nd Revised Sheet I

SSQuri PIJt)lic

RECD D E: C

	

Y 1998

47.1 .1

	

EasyOptions Services are optional telephone services individually described below and are
part of the family of Easy0ptions calling services . These services allow customers to
efficiently manage the call flow generated over their Exchange Access Line(s).

47.1 .2

	

Easy0ptions Services are subject to availability offacilities and compatibility with central
office equipment, customer access line and premises equipment .

47.1 .3

	

EasyOptions Services will be furnished only at locations where adequate and suitable facilities
are available to residence and business customers, excluding some multiline hunting
arrangements .

47.1 .4 EasyOptions Services are not available to customers having Customer-Owned Pay Telephone
(AT)

	

Service, Mobile, Remote Switching System, WATS, Digiline® Service, Centrex, PLEXAR®
telephone services and trunk facilities associated with Direct Inward Dialing.

47.1 .5

	

The Call Forwarding, Selective Call Forwarding, Call Forwarding - Busy Line, Call
Forwarding - Don't Answer and Call Forwarding - Busy Line/Don't Answer features are
offered for use with two-wayPBX trunks, subject to the following limitations :

a.

	

Maybe provided when compatible with the equipment configuration at the customer's
premises,

b.

	

Available only in certain types of central offices.

c.

	

Available only with two types ofhunting arrangements, multiline and series completion,
subject to limitations of these hunting arrangements .

47 .1 .6 Auto Redial, Call Blocker, Call Return, Call Trace, Priority Call, Selective Call Forwarding
and Caller ID are functional when both the call originating customer and the call terminating
customer are served from central offices capable ofsending and receiving the Calling Party
Number (CPN) and are linked by appropriate facilities .

47.1 .7

	

When multiple services are activated on the same line, certain services may take precedence
over others .

	

MISS

CANCELLED

	

ouri pul911QMervg6' fOr't'tr31t3rhttsp4

®Registered Trademark of Southwestern tWp1~9Company.

Public SJr

	

mission Effective : JAN 17 1999MISSOURI
By PRISCILLA HILL-ARDOIN, President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

FILED JAN G ` 1999



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

"

	

47 .1 GENERAL REGULATIONS

P .S .C . Mo.-No . 35

(CT)

	

EASYOPTIONSO SERVICES

.
"~.

	

W~!
47.1 .1

	

EasyOptions Services are optional telephone services individually described below and are
part of the family ofEasyOptions calling services . These services allow customers to
efficiently manage the call flow generated over their Exchange Access Line(s).

47.1 .2

	

EasyOptions Services are subject to availability of facilities and compatibility with central
office equipment, customer access line and premises equipment.

47 .1 .3

	

EasyOptions Services will be furnished only at locations where adequate and suitable
facilities are available to residence andbusiness customers, excluding some multiline hunting
arrangements .

(RT)

	

47 .1 .4 EasyOptions Services are not available to customers having Customer-Owned Pay Telephone
(RT)

	

Service, Mobile, Remote Switching System, WATS, Centrex, PLEXARR telephone services
and trunk facilities associated with Direct Inward Dialing.

47.1 .5

	

The Call Forwarding, Selective Call Forwarding, Call Forwarding - Busy Line, Call
Forwarding - Don't Answer and Call Forwarding - Busy Line/Don't Answer features are
offered for use with two-way PBX trunks, subject to the following limitations:

PeANCELLEDa.

	

Maybe provided when compatible with the equipment configuration at

	

customer's
premises .

Service Commissionc .

	

Available only with two types of hunting arrangements, multilin

	

neUiggW¢t
subject to limitations of these hunting arrangements .

b.

	

Available only in certain types of central offices.

47 .1 .6 Auto Redial, Call Blocker, Call Return, Call Trace, Priority Call, Selective Call Forwarding
and Caller ID are functional when both the call originating customer and the call terminating
customer are served from central offices capable of sending and receiving the Calling Party
Number (CPN) and are linked by appropriate facilities .

f '.1

	

LLf~~.47.1 .7

	

When multiple services are activated on the same line, certain services m

	

t~g

	

gnce
over others .

(CT)

	

®Registered Trademark of Southwestern Bell Telephone Company.

Issued:

	

NOV 2 4 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 47

1

	

2ndRevised Sheet 1
Replacing1 T~'RjevMxet 1

fmov 2 11997

JAN 17 1999

DEC 2f_- 1997

MISSOURI
Public SeffiC° GOinn'tlss10n

Effective :

	

DEC 2 4 1997



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

47 .1 GENERAL REGULATIONS

47 .1 .1

47 .1 .2

47 .1 .3

47 .1 .4

47 .1 .5

47 .1 .6

47 .1 .7

P .S .C . Mo .-No . 35

EASYOPTIONSsm SERVICES

General Exchange Tariff

~5
~_ i," . ._,Section 47

RECOrigirial Sheet 1

JUL 25 I9'
*

3Vt'4~+.iwv. . " .

Pab 1 'c~
,n

1'cSSMVO

	

1

EasyOptions Services are optional telephone services individually
described below and are part of the family of EasyOptions calling
services . These services allow customers to efficiently manage the
call flow generated over their Exchange Access Line(s) .

EasyOptions Services are subject to availability of facilities and
compatibility with central office equipment, customer access line and
premises equipment .

EasyOptions Services will be furnished only at locations where
adequate and suitable facilities are available to residence and
business customers, excluding some multiline hunting arrangements .

EasyOptions Services are not available to customers having party line,
Public, Semi-Public, Customer-Owned Pay Telephone Service, Mobile,
Remote Switching System, WATS, Centrex, PLEXAR

	

telephone services' and
trunk facilities associated with Direct Inward Dialing .

The Call Forwarding, Selective Call Forwarding, Call Forwarding - Busy
Line, Call Forwarding - Don't Answer and Call Forwarding - Busy
Line/Don't Answer features are offered for use with two-way PBX
trunks, subject to the following limitations :

a .

b .

c .

May be provided when compatible with the equipment configuration
at the customer's premises .

Available only in certain types of central offices .

Available only with two types of hunting arrangements, multiline
and series completion, subject to limitations of these hunting
arrangements .

Auto Redial, Call Blocker, Call Return, Call Trace, Priority Call,
Selective Call Forwarding and Caller ID are functional when both the
call originating customer and the call terminating customer are served
from central offices capable of sending and receiving the Calling
Party Number (CPN) and are linked by appropriate facilities .

When multiple services are activated on the sameAe, cer`tain
services may take precedence over others .

40

	

Public Service Commiss tsmService Mark of Southweste rn Bell Telephone Company .

	

MISS0UR1

DEC 2 .1 190-77
U.)
By lSFL2 LLL

Issued : AU6 0 11994

	

Effective-
OCT

$ '
OCT 18 '59$

By M . H . SCHULTEIS, Executive Director-External Affairs

	

9 5 - 8 0
Southwestern Bell Telephone Company

	

MO. PUBLIC SERVICECOW,
St . Louis, Missouri



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose 2nd Revised Sheet 2
of canceling this tariff. Replacing 1st Revised Sheet 2

(CT) EASYOPTIONS® SERVICES

47.1 GENERAL REGULATIONS-(Continued)

47.1.8 When the Three-Way Calling, Call Forwarding, Call Forwarding - Busy Line, Call
Forwarding - Don’t Answer and Call Forwarding - Busy Line/Don’t Answer, Selective Call
Forwarding or Simultaneous Call Forwarding Services are activated, the transmission may
vary depending on the distance and routing necessary; therefore, transmissions may not meet
normal standards.

47.1.9 Other facilities and miscellaneous service offerings requested by customers and not
detrimental to any service of the Telephone Company will be furnished in accordance with
regulations and at the rates specified in the applicable sections of this Tariff.

47.1.10 A monthly rate applies to all EasyOptions Services except for Call Trace.  Call Trace is billed
(RT) on a “ per successful activation” basis.  Auto Redial and Call Return are available on either a

monthly rate basis or on a usage sensitive “charge per activation” basis.

47.1.11 In addition to the provisions of the General Exchange Tariff, Section 17, the Telephone
Company shall not be liable for any loss or damages arising out of error, interruptions,
defects, failure or malfunctions of EasyOptions Services or equipment.  Damages arising out
of such interruptions, defects, failures, or malfunctions of the services after the Telephone
Company has been notified, and has had a reasonable time for repair, shall in no event exceed
an amount equivalent to the charges made for the service affected for the period following
notice from the customer until service is restored.

(AT) 47.1.12 Due to the uniqueness of Call Trace (e.g., the information gathered is provided directly to law
enforcement, rather than the customer), when the unauthorized use of Call Trace results in
disputed charges, charges will be adjusted as follows:

A. During the first twelve months, following the effective date of this tariff, the company will
provide a one-time (30 day period) adjustment to the customer for disputed charges.

B. After the first year of service, the company will review each dispute on an individual case
(AT) basis and may offer credit to satisfy the customer.

____________________________________________________________________________________
Issued:  February 12, 1997 Effective:  May 01, 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

2 ECE I V ED

	

1st Revised Sheet 2
of canceling this tariff .

	

Replacing Original Sheet 2

EASYOPTIONSSSA*RVIC 6

47 .1 GENERAL REGULATIONS-(Continued)

	

MI8WUM
Pub0c SWce CWtMy11SS1017

47 .1 .8

	

When the Three-Way Calling, Call Forwarding, Call Forwarding - Busy
Line, Call Forwarding - Don't Answer and Call Forwarding - Busy
Line/Don't Answer, Selective Call Forwarding or Simultaneous Call
Forwarding Services are activated, the transmission may vary depending
on the distance and routing necessary ; therefore, transmissions may
not meet normal standards .

47 .1 .9

	

Other facilities and miscellaneous service offerings requested by
customers and not detrimental to any service of the Telephone Company
will be furnished in accordance with regulations and at the rates
specified in the applicable sections of this Tariff .

47 .1 .10 A monthly rate applies to all EasyOptions Services except for Call
Trace . Call Trace is billed on a "per successful activation" basis
and may be purchased by itself or in conjunction with other

(AT)

	

Easy0ptions Services . Auto Redial and Call Retrun are available on
either a monthly rate basis or on a usage sensitive "charge per

(AT)

	

activation" basis .

47 .1 .11 In addition to the provisions of the General Exchange Tariff,
Section 17, the Telephone Company shall not be liable for any loss or
damages arising out of error, interruptions, defects, failure or
malfunctions of EasyOptions Services or equipment . Damages arising
out of such interruptions, defects, failures, or malfunctions of the
services after the Telephone Company has been notified, and has had a
reasonable time for repair, shall in no event exceed an amount
equivalent to the charges made for the service affected for the period
following notice from the customer until service is restored .

1981 ,p
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Issued :

	

JAN 2 2 1996

	

Effective :
Nov o 1

President-Missouri

	

FILEDBy HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

	

NOV 1 1996

96-247

Mo PtB11CS
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

nt Or g.in3Y"Sheet 2
of canceling this tariff .
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EASYOPTIONSsm SERVICES JUL G5Il8k

47 .1 GENERAL REGULATIONS-(Continued)

	

KA+ab.'
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47 .1 .8

	

When the Three-Way Calling, Call Forwarding, Call Forwarding - Busy
Line, Call Forwarding - Don't Answer and Call Forwarding - Busy
Line/Don't Answer, Selective Call Forwarding or Simultaneous Call
Forwarding Services are activated, the transmission may vary depending
on the distance and routing necessary ; therefore, transmissions may
not meet normal standards .

47 .1 .9

	

Other facilities and miscellaneous service offerings requested by
customers and not detrimental to any service of the Telephone Company
will be furnished in accordance with regulations and at the rates
specified in the applicable sections of this Tariff .

47 .1 .10 A monthly rate applies to all EasyOptions Services except for Call
Trace . Call Trace is billed on a "per successful activation" basis
and may be purchased by itself or in conjunction with other
EasyOptions Services .

47 .1 .11 In addition to the provisions of the General Exchange Tariff,
Section 17, the Telephone Company shall not be liable for any loss or
damages arising out of error, interruptions, defects, failure or
malfunctions of EasyOptions Services or equipment . Damages arising
out of such interruptions, defects, failures, or malfunctions of the
services after the Telephone Company has been notified, and has had a
reasonable time for repair, shall in no event exceed an amount
equivalent to the charges made for the service affected for the period
following notice from the customer until service is restored .

CANCELLED

NOV 11996

p~bitc SMiSSNURI,rosston

Issued :

	

AU G 0 1 1994

	

Effective :
OCT 18 199+,

By M . H . SCHULTEIS, Executive Director-External Affairs

	

yJ 18810
Southwestern Bell Telephone Company

St . Louis, Missouri

	

Mo. mtICSO110CCOW, , .



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose 1st Revised Sheet 3
of canceling this tariff. Replacing Original Sheet 3

EASYOPTIONS® SERVICES

47.2 SERVICE DESCRIPTIONS

47.2.1 Call Waiting

Alerts a customer using his telephone that another caller is trying to reach him.  Where
facilities permit, Call Waiting subscribers may deactivate Call Waiting for the duration of one
call by dialing a code.  Call Waiting is automatically reactivated for the next originating or
terminating call.

(AT) 47.2.2 Call Waiting ID

When a person is already talking on the telephone and receives another phone call, Call
Waiting ID service will allow for the display of the name and/or number of the new caller on
the customer’s CPE.  This service allows the customer to decide if he wants to answer the new
incoming call.  Call Waiting ID is offered subject to the following limitations:

A. Customers must also subscribe to Call Waiting and Caller ID Name and Number.

B. Customers are responsible for furnishing their own compatible CPE, which should
include the functionality necessary to execute the Call Waiting ID capability.

C. Available only where central office facilities permit.

47.2.3 Call Waiting ID Options

A. Allows Call Waiting ID customers to identify the name and/or number of an incoming caller
when they are already talking on the telephone and receive another phone call.  Where
facilities permit, Call Waiting ID Options service will display the name and/or number of
the person calling on the customer’s Customer Premise Equipment (CPE).  Using this
information, the customer may then decide how they want to handle the second caller
from a menu choice known as Disposition Codes.  The Disposition Codes appear on the
customer’s CPE as menu options.  The available options for the disposition of the second
caller include:

1. Talk to the second caller
2. Provide the caller with a busy announcement
3. Forward the call to a “wait a minute” or “call me back” message
4. Route the new call to a voice mailbox

(AT) 5. Allow the caller to join the conversation in progress

________________________________________________________________________________

Issued:  December 31, 1998 Effective:  January 31, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

Original Sheet 3
of canceling this tariff .

	

(~'c ti

	

.

47 .2 SERVICE DESCRIPTIONS

47 .2 .1

	

Call Waiting

47 .2 .2

	

Call Forwarding

47 .2 .3

	

Three-Way Calling

47 .2 .4

	

Speed Calling

47 .2 .5

	

Call Return

Issued : AUG 0 11994

EASYOPTIONSsm SERVICES

Alerts a customer using his telephone that another caller is trying to
reach him . Where facilities permit, Call Waiting subscribers may
deactivate Call Waiting for the duration of one call by dialing a
code . Call Waiting is automatically reactivated for the next
originating or terminating call .

Enables the customer to transfer all incoming calls to another
telephone number within the exchange or on the Long Distance
Telecommunications Network . The Call Forwarding customer is
responsible for the payment of charges (e .g . toll charges)
call between his Call Forwarding-equipped telephone and t X
to which the call is being forwarded .

Enables a customer to add a third party to an existing 4l
operator assistance, thereby establishing a three-w4y-~~6hvd

JUL 2,=i `lo rA

Enables a customer to place calls to other telephone numbers by
dialing a code rather than the complete telephone number . The
8-code capacity and/or the 30-code capacity may be provided on the
same line ; however, duplicate code capacities may not be provided .
The combination of code capacities is not available on multiline
hunting lines .(1)

This service was classified as competitive effective May 14, 1993 .

Enables the customer to automatically redial the telephone number of
the last incoming call . If that telephone number is busy, the
Telephone Company's equipment will keep trying to call the number
being redialed for a maximum of thirty (30) minutes, beginning with
the customer's activation of Call Return, in an attempt to establish
the call . The customer will be signaled with a distinctive ring when
the call can be completed .

Speed Calling 8 (business) and Speed Calling 30 (residence) are available
only to existing customers at existing locations .

Effective :
a

RmmiS810A

OPT 18 tg9P-°
By M . H . SCHULTEIS, Executive Director-External Affairs

	

Q T 188"$94
Southwestern Bell Telephone Company

St . Louis, Missouri

	

Mo.PUBLICSERI%O"4

	

i.



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose Original Sheet 3.01
of canceling this tariff.

EASYOPTIONS® SERVICES

47.2 SERVICE DESCRIPTIONS – (Continued)

(AT) 47.2.3 Call Waiting ID Options – (Continued)

2. Call Waiting ID Options is offered subject to the following limitations:

a. Customers must also subscribe to Call Waiting and Caller ID Name and Number, and
Call Waiting ID.

b. Customers wishing to route new calls to a voice mailbox must also subscribe to voice
mail and the appropriate call forwarding service.

c. Customers are responsible for furnishing their own compatible CPE, which should
include the functionality necessary to execute the features of Call Waiting ID
Options.

(AT) d. Available only where central office facilities permit.

(FC)(MT) 47.2.4 Call Forwarding

Enables the customer to transfer all incoming calls to another telephone number within the
exchange or on the Long Distance Telecommunications Network.  The Call Forwarding
customer is responsible for the payment of charges (e.g. toll charges) for each call between his
Call Forwarding-equipped telephone and the telephone to which the call is being forwarded.

(FC) 47.2.5 Three-Way Calling

Enables a customer to add a third party to an existing call without operator assistance, thereby
establishing a three-way conversation.

(FC) 47.2.6 Speed Calling

Enables a customer to place calls to other telephone numbers by dialing a code rather than the
complete telephone number.  The 8-code capacity and/or the 30-code capacity may be
provided on the same line; however, duplicate code capacities may not be provided.  The
combination of code capacities is not available on multiline hunting lines.(1)

This service was classified as competitive effective May 14, 1993.

(1) Speed Calling 8 (business) and Speed Calling 30 (residence) are available only to existing customers
(MT) at existing locations.

________________________________________________________________________________

Issued:  December 31, 1998 Effective:  January 31, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose Original Sheet 3.02
of canceling this tariff.

EASYOPTIONS® SERVICES

(MT) 47.2 SERVICE DESCRIPTIONS – (Continued)

(FC) 47.2.7 Call Return

Enables the customer to automatically redial the telephone number of the last incoming call.
If that telephone number is busy, the Telephone Company's equipment will keep trying to call
the number being redialed for a maximum of thirty (30) minutes, beginning with the
customer's activation of Call Return, in an attempt to establish the call.  The customer will be

(MT) signaled with a distinctive ring when the call can be completed.

________________________________________________________________________________

Issued:  December 31, 1998 Effective:  January 31, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose Original Sheet 4
of canceling this tariff.

EASYOPTIONSsm SERVICES

47.2  SERVICE DESCRIPTIONS-(Continued)

47.2.6   Auto Redial

Enables the customer to automatically redial the last outgoing telephone number.  When the
recalled telephone number is busy, the Telephone Company's equipment will keep trying to call
the number being redialed for a maximum of thirty (30) minutes, beginning with the customer's
activation of Auto Redial, in an attempt to establish the call.  The customer will be signaled
with a distinctive ring when the call can be completed.

47.2.7   Priority Call

Provides the customer with a distinctive ring or Call Waiting tone (if the customer has
subscribed to Call Waiting), when the customer is called from preselected telephone numbers.
The customer can construct or modify the telephone number screening list by dialing a unique
code.  The Telephone Company's equipment will screen incoming calls against the screening list
and provide a distinctive ring for telephone numbers on the list.

47.2.8   Call Blocker

Enables the customer to block calls from preselected telephone numbers and/or the last
incoming call (without knowing the number).  To block specified telephone numbers, the
customer builds a screening list.  To block an unknown number after receiving a call, the
customer enters a code to add the number to their screening list.  If facilities are unavailable to
provide incoming call screening via the customer's list, standard call completion will occur.
Customers whose telephone numbers are blocked are directed to a Telephone Company
recorded announcement.

47.2.9   Call Trace

Enables the customer to initiate a trace of the origin of the last incoming call by dialing an
activation code.  If a trace is successful, the Telephone Company's equipment will record the
incoming call detail (not the conversation).  The results of the trace will not be provided to the
customer directly.  For further action to be taken, the customer should follow the instructions
received after a successful trace activation.

_________________________________________________________________________________
Issued:  August 1, 1994 Effective:  October 18, 1994

By M. H. SCHULTEIS, Executive Director-External Affairs
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose 2nd Revised Sheet 5
of canceling this tariff. Replacing 1st Revised Sheet 5

EASYOPTIONS® SERVICES

47.2 SERVICE DESCRIPTIONS-(Continued)

47.2.10 Selective Call Forwarding

Enables the customer to forward incoming calls from preselected telephone numbers to another
telephone number.  The customer can construct or modify a telephone number screening list by
dialing an activation code.  The Telephone Company equipment will screen incoming calls
against the customer's list and forward only those telephone numbers on the list.  Selective Call
Forwarding customers are responsible for the payment of charges (e.g. toll charges) for each
call between their line and the telephone numbers to which the call is being forwarded.

47.2.11 Simultaneous Call Forwarding

Provides the customer that also subscribes to an appropriate call forwarding service with the
ability to forward multiple incoming calls simultaneously to another telephone number

(CT) designated by the customer.  The line/trunks at the Simultaneous Call Forwarding customer's
terminating location must equal or exceed the aggregated number of potential originating calls

(CT) from all customer locations.  The Simultaneous Call Forwarding customer is responsible for
the payment of charges (e.g., toll charges) for each call between the Simultaneous Call
Forwarding equipped telephone and the line to which the call is being forwarded.  This service
cannot be used to avoid toll.

47.2.12 Call Forwarding - Busy Line

Allows incoming calls that encounter a busy condition to be automatically forwarded to a
predesignated telephone number within the exchange or the Long Distance
Telecommunications Network.  The Call Forwarding customer is responsible for the payment
of charges (e.g. toll charges) for each call between the Call Forwarding equipped telephone
line and the line to which the call is being forwarded.

47.2.13 Call Forwarding - Don't Answer

Allows incoming calls which are not answered after a predetermined number of rings to be
automatically forwarded to a predesignated telephone number within the exchange or the Long
Distance Telecommunications Network.  The Call Forwarding customer is responsible for the
payment of charges (e.g. toll charges) for each call between the Call Forwarding equipped
telephone line and the line to which the call is being forwarded.

____________________________________________________________________________________
Issued:  March 03, 1997 Effective:  April 02, 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose
of canceling this tariff .

47 .2 SERVICE DESCRIPTIONS-(Continued)

47 .2 .10 Selective Call Forwarding

47 .2 .11 Simultaneous Call Forwarding

47 .2 .12 Call Forwarding - Busy Line

47 .2 .13 Call Forwarding - Don't Answer

Issued :

EASYOPTIONSsm SERVICES

SEP 15 1995

	

publ`c PASSO

1st
Replacing Ori

By BORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Re

SEP 131995

MO.PUOUCSERVICECOMM.

Enables the customer to forward incoming calls from preselected
telephone numbers to another telephone number . The customer can
construct or modify a telephone number screening list by dialing an
activation code . The Telephone Company equipment will screen incoming
calls against the customer's list and forward only those telephone
numbers on the list . Selective Call Forwarding customers are
responsible for the payment of charges (e .g . toll charges) for each
call between their line and the telephone numbers to which the call is
being forwarded .

(CT)

	

Provides the customer that also subscribes to an appropriate call
forwarding service with the ability to forward multiple incoming calls
simultaneously to another telephone number designated by the customer .
The Simultaneous Call Forwarding customer must subscribe to sufficient
facilities to adequately handle calls without impairing any services
offered by the Telephone Company. The Simultaneous Call Forwarding
customer is responsible for the payment of charges (e .g ., toll
charges)for each call between the Simultaneous Call ForwardingOCT)

	

equipped telephone and the line to which the call is being forwarded .

Allows incoming calls that encounter a busy condition to be
automatically forwarded to a predesignated telephone number within the
exchange or the Long Distance Telecommunications Network . The Call
Forwarding customer is responsible for the payment of charges (e .g .
toll charges) for each call between the Call Forwarding equipped
telephone line and the line to which the call is being forwarded .

Allows incoming calls which are not answered after a predetermined
number of rings to be automatically forwarded to a predesignated
telephone number within the exchange or the Long Distance
Telecommunications Network . TheA .A6awarding customer is
responsible for the payment (fNha1jes (e .g . toll charges) for each
call between the Call Forwarding equipped telephone line and the line
to which the call is being forwarded .

PP
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Public Service Commission



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

Original Sheet 5
of canceling this tariff .

	

r=

	

.-'1
EASYOPTIONSsm SERVICES

47 .2 SERVICE DESCRIPTIONS-(Continued)

47 .2 .10 Selective Call Forwarding
Public

Enables the customer to forward incoming calls from preselected
telephone numbers to another telephone number . The customer can
construct, or modify a telephone number screening list by dialing an
activation code . The Telephone Company equipment will screen incoming
calls against the customer's list and forward only those telephone
numbers on the list . Selective Call Forwarding customers are
responsible for the payment of charges (e .g. toll charges) for each
call between their line and the telephone numbers to which the call is
being forwarded .

47 .2 .11 Simultaneous Call Forwarding

Enables a customer who has also subscribed to Call Forwarding
(described in Paragraph 47 .2 .2) with the ability to transfer incoming
calls simultaneously between switching entities . The number of calls
transferred simultaneously is limited to the number of hunting
lines/trunks subscribed to by the customer at the originating end .
The Simultaneous Call Forwarding customer is responsible for the
payment of charges (e .g . toll charges) for each call between the
equipped line and the telephone number to which the call is

	

LEDforwarded . Simultaneous Call Forwarding is limited to cu u
served by No . 1 or lA Electronic Switching Systems and may be

established
only on another line which is not part of the hunti0nj199

5, . ./

47 .2 .12 Call Forwarding - Busy Line
S1Y Service GOmntl$9~OW

Allows incoming calls that encounter a busy conditio?UPS"be pJU$$DURl
automatically forwarded to a predesignated telephone number within the
exchange or the Long Distance Telecommunications Network . The Call
Forwarding customer is responsible for the payment of charges (e .g .
toll charges) for each call between the Call Forwarding equipped
telephone line and the line to which the call is being forwarded .

47 .2 .13 Call Forwarding - Don't Answer

JUL 25

Allows incoming calls which are not answered after a predetermined
number of rings to be automatically forwarded to a predesignated
telephone number within the exchange or the Long Distance
Telecommunications Network . The Call Forwarding customer is
responsible for the payment of charges (e .g . toll charges) for each
call between the Call Forwarding equipped telephone line and the line
to which the call is being forwarded .

Issued :
AUG 0 1 1994

	

Effective :

	

_ .-
OCT 1 8 INC`

By M . H . SCHULTEIS, Executive Director-External Affairs

	

OCT 1

	

'S94Southwestern Bell Telephone Company
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose Original Sheet 6
of canceling this tariff.

EASYOPTIONSsm SERVICES

47.2  SERVICE DESCRIPTIONS-(Continued)

47.2.14  Call Forwarding - Busy Line/Don't Answer

Allows incoming calls that encounter a busy condition or are not answered after a
predetermined number of rings to be automatically forwarded to a predesignated telephone
number within the exchange or the Long Distance Telecommunications Network.  The Call
Forwarding customer is responsible for the payment of charges (e.g. toll charges) for each call
between the Call Forwarding equipped telephone line and the line to which the call is being
forwarded.

47.2.15  Remote Access to Call Forwarding

Provides a customer that also subscribes to Call Forwarding service (described in Paragraph
47.2.2.) the ability to activate, deactivate or change the Call Forwarding feature from a remote
location by dialing a Telephone Company-provided remote access number.  This feature can
only be activated by using a Dual Tone Multi-Frequency (DTMF) telephone which has a full
set of characters, including "*" and "#".  Any charges incurred in accessing the remote number
will be billed as appropriate.

________________________________________________________________________________
Issued:  August 1, 1994 Effective:  October 18, 1994

By M. H. SCHULTEIS, Executive Director-External Affairs
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose Original Sheet 7
of canceling this tariff.

EASYOPTIONSsm SERVICES

47.2  SERVICE DESCRIPTIONS-(Continued)

47.2.16  Personalized Ringsm

A.  Allows a customer to establish up to three telephone numbers on the same local exchange access
line and distinguish calls to each number by a distinctive ring.  The billing telephone number is
called the Primary Number and additional associated telephone numbers are called Personalized
Ring Numbers.  A customer may subscribe to a maximum of two Personalized Ring Numbers.  The
standard ringing pattern is provided for the Primary Number.  Distinctive ringing is provided for
each Personalized Ring Number.

B.  In addition to the regulations provided in Paragraph 47.1, the following additional regulations 
apply:

1.  The Primary number is the telephone number associated with the access line and therefore is
allowed direct-dialed Directory Assistance calls in accordance with the Directory Services
section of this Tariff.  No additional call allowances are provided with Personalized Ring.

2.  A directory listing is provided for each telephone number associated with Personalized Ring
Service.  NonListed Service and NonPublished Service is available for all telephone numbers
associated with Personalized Ring.  NonListed Service rates and NonPublished Service rates
shown in the Directory Services section of this tariff apply to the Primary number only.  There
is no charge for NonListed Service or NonPublished Service furnished for Personalized Ring
numbers.

3.  Additional listing rates and Residence Signature Listing rates shown in the Directory Services
section of this Tariff apply to Primary and Personalized Ring numbers.

4.  If a customer requests a change in the listings for telephone numbers associated with
Personalized Ring Service, the Directory Listings Service Connection Charge specified in the
Directory Services section of this tariff is applicable.

5.  Some customer provided terminal equipment may not recognize the distinctive ringing patterns
associated with this service.

smService Mark of Southwestern Bell Telephone Company                                                                  
Issued:  August 1, 1994 Effective:  October 18, 1994

By M. H. SCHULTEIS, Executive Director-External Affairs
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose 1st Revised Sheet 8
of canceling this tariff. Replacing Original Sheet 8

(CT) EASYOPTIONS® SERVICES

47.2 SERVICE DESCRIPTIONS-(Continued)

47.2.16 Personalized Ring-(Continued)

B. -(Continued)

6. Personalized Ring customers who subscribe to Call Forwarding can choose one of two
forwarding arrangements.  The first arrangement forwards the Personalized Ring
number(s) along with the Primary number when it is forwarded.  The second arrangement
provides no forwarding of the Personalized Ring number(s).  A forwarding arrangement
must be selected at the time Personalized Ring is ordered.  If a customer later requests a
change in forwarding, the Personalized Ring Service Connection Charge will apply.

7. If a customer requests a number change for a Personalized Ring number, the Personalized
Ring Service Connection Charge applies.  If a customer requests a number change for the
Primary number, the Service and Equipment Charge specified in the Local Exchange Tariff
is applicable.

(AT) 47.2.17 ComCallsm(1)

A. Enables single line customers to set up internal (intercom) communications between multiple
telephone extensions.  The customer establishes intercom calls by dialing a code and hanging
up the telephone handset.  The code activates distinctive ringing to alert intercom users of an
intercom call.

B. In addition to the regulations provided in Paragraph 47.1, the following regulations apply:

1. Three-Way Calling is necessary for the operation of ComCall.  (See Paragraph 47.4 for
Three-Way Calling rates.)

2. If ComCall and Call Waiting are on the same line, the Call Waiting feature is deactivated
for the duration of the intercom connection.  During this time, an incoming call will
receive a busy signal.

3. Some customer-provided terminal equipment may not recognize the distinctive ringing
patterns associated with this service.

(AT) (1) Obsolete to existing customers at existing locations.
(AT) ®Registered Trademark of Southwestern Bell Telephone Company

smService Mark of Southwestern Bell Telephone Company
________________________________________________________________________________

Issued:  August 1, 1997 Effective:  September 1, 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

Original Sheet 8
of canceling this tariff .

PT
r: (a:,~-o ,, . :

EASYOPTIONSsm SERVICES

	

l_,c_,r'; ;,' -' , . ,

47 .2

	

SERVICE DESCRIPTIONS-(Continued)

	

JUL 2 .5 W"
47 .2 .16 Personalized Ring-(Continued)

B . -(Continued)

47 .2 .17 ComCall sm

;, . ,. : . . . . :�_ .i .

	

.

	

. .,

	

.

6 . Personalized Ring customers who subscribe to Call Forwarding can
choose one of two forwarding arrangements . The first arrangement
forwards the Personalized Ring number(s) along with the Primary number
when it is forwarded . The second arrangement provides no forwarding
of the Personalized Ring number(s) . A forwarding arrangement must be
selected at the time Personalized Ring is ordered . If a customer
later requests a change in forwarding, the Personalized Ring Service
Connection Charge will apply .

7 . If a customer requests a number change for a Personalized Ring number,
the Personalized Ring Service Connection Charge applies . ,.--f~a,%`',J
customer requests a number change for the Primar

	

e Service
and Equipment Charge specified in the Local Excriff is
applicable .

A . Enables single line customers to set up internal ( - 6t
�,_

-W-communications between multiple telephone exteny1540S

	

G
establishes intercom calls by dialing a code and

	

nginl~lhe telephone
handset . The code activates distinctive ringing to alert intercom users
of an intercom call .

B . In addition to the regulations provided in Paragraph 47 .1, the following
regulations apply :

1 . Three-Way Calling is necessary for the operation of ComCall . (See
Paragraph 47 .4 for Three-Way Calling rates .)

2 . If ComCall and Call Waiting are on the same line, the Call Waiting
feature is deactivated for the duration of the intercom connection .
During this time, an incoming call will receive a busy signal .

3 . Some customer-provided terminal equipment may not recognize the
distinctive ringing patterns associated with this service .

F ~F

smService Mark of Southwestern Bell Telephone Company

	

95 18813

Issued : AUG 0 1 IN4

	

Effective :

	

CO-'f;
OCT 1 8 1994

By M . H . SCHULTEIS, Executive Director-External Affairs
Southwestern Bell Telephone Company

St . Louis, Missouri



P.S.C . Mo. No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

4th Revised Sheet 9
of canceling this tariff.

	

Replacing 3rd Revised Sheet 9

47.2 SERVICE DESCRIPTIONS (cont'd)

47.2.18 Caller ID Service

EASYOPTIONS® SERVICES

A.

	

Caller ID Service is the general category of the following services which assist customers in
the management of incoming calls :

1 .

	

Calling Number Delivery - Provides for the transmission of Calling Party Number (CPN) to
the customer's access line(s). When the equipped line is on-hook, the CPN is transmitted
across the line during the silent interval between the first and second ring . Caller ID
customers must provide and connect their own compatible customer premises equipment
(CPE) to process the CPN transmission .

2 .

	

Calling Name Delivery - Enables the terminating customer to identify the calling patty by a
displayed name before the call is answered . The displayed name is the name associated
with the CPN. Calling Name Delivery subscribers must provide and connect their own

(AT)

	

compatible CPE to process the Calling Name Delivery transmission . Calling Name may not
(AT)

	

be delivered when the calling party's name information is stored in a third-party database .

B .

	

In addition to the regulations provided in Paragraph 47.1, the following additional regulations
apply :

1 .

	

Any Southwestern Bell Telephone calling party may prevent the delivery of their calling
name and/or ntunber to the called party by dialing an access code (*67 on their Touch-Tone
pad or 1167 from a rotary telephone) immediately prior to placing a call . The access code
will activate per call blocking, which is available at no charge .

2 .

	

Ifthe calling party activates blocking, the name and/or number will not be transmitted
across the line to the called party . Instead, Caller ID customers will receive an anonymous
indicator . This anonymous indicator notifies the Caller ID customer that the calling party
has elected to block the delivery of their name and telephone number.

3 .

	

Line blocking for the delivery of the calling name and/or number is available upon request,
at no charge, to the following entities and their employees/volunteers, for lines over which
the official business of the agency is conducted including those at the residences of
employees/volunteers, where an executive officer ofthe agency registers with Southwestern
Bell Telephone a need for blocking : (a) private, nonprofit, tax-exempt, domestic violence
intervention agencies and (b) federal, state and local law enforcement agencies . The calling
name and/or number will not be transmitted from a line equipped with this capability

Issued : August 26, 2002

	

Effective: September 25, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri
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(MT)

P.S.C . Mo.-No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

3rd Revised Sheet 9
of canceling this tariff.

	

Replacing 2nd Revised Sheet 9CAt l.~CU

47 .2 SERVICE DESCRIPTIONS-(cont'd)

	

SEP 2 5 2002

	

RECD JUN 14-2002
47.2 .18

	

Caller ID Service i'nb(ic
efirfK'a{

	

cfi&Si%rvics Commission.
A.

	

Caller ID Service is the general category ofthe following services which assist customers in
the management ofincoming calls:

1 .

	

Calling Number Delivery - Provides for the transmission of Calling Party Number (CPN)
to the customer's access line(s). When the equipped line is on-hook, the CPN is
transmitted across the line during the silent interval between the first and second ring .
Caller ID customers must provide and connect their own compatible customer premises
equipment (CPE) to process the CPN transmission .

2.

	

Calling Name Delivery - Enables the terminating customer to identify the calling party by
a displayed name before the call is answered . The displayed name is the name associated
with the CPN. Calling Name Delivery subscribers must provide and connect their own
compatible CPE to process the Calling Name Delivery transmission .

B.

	

In addition to the regulations provided in Paragraph 47.1, the following additional regulations
apply:

Misacurl Public
EASYOPTIONS® SERVICES

I .

	

Any Southwestern Bell Telephone calling party may prevent the delivery of their calling
name and/or number to the called party by dialing an access code ('67 on their Touch-
Tone pad or 1167 from a rotary telephone) immediately prior to placing a call . The
access code will activate per call blocking, which is available at no charge .

2.

	

Ifthe calling party activates blocking, the name and/or number will not be transmitted
across the line to the called party. Instead, Caller ID customers will receive an
anonymous indicator . This anonymous indicator notifies the Caller ID customer that the
calling party has elected to block the delivery oftheir name and telephone number.

3 .

	

Line blocking for the delivery of the calling name and/or number is available upon
request, at no charge, to the following entities and their employees/volunteers, for lines
over which the official business of the agency is conducted including those at the
residences ofemployees/volunteers, where an executive officer of the agency registers
with Southwestern Bell Telephone a need for blocking : (a) private, nonprofit, tax-exempt,
domestic violence intervention agencies and (b) federal, state and local law enforcement
agencies. The calling name and/or number will not be transmitted from a line equipped
with this capability

Issued : June 14, 2002

	

Effec

By JAN NEWTON, President-Mis"BIMOUI 1 PubligiUL 3 1 2002
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35
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47 .2

	

SERVICE DESCRIPTIONS-(Continued)

	

JUL 3 1 2002

47 .2 .18 Caller ID Service

	

~ rGr~S

General Exchange Tariff
Section 47
ad Sheet 9

OCT 25 1995

r~ c St' i^vt'%(.

	

frI15SI$A

	

~Nn PyA . Caller ID Service is the genera cad

	

i

	

the following
assist customers in the management of incoming calls :

1 . Callin Number Deliver - Provides for the transmission of Calling
Party Num er C

	

to the customer's access line(s) . When the
equipped line is on-hook, the CPN is transmitted across the line
during the silent interval between the first and second ring . Caller
ID customers must provide and connect their own compatible customer
premises equipment (CPE) to process the CPN transmission .

2 . Clin Name Deliver -Enables the terminating customer to identifyt%1
ca

	

ng party y a displayed name before the call is answered .
The displayed name is the name associated with the CPN . Calling Name
Delivery subscribers must provide and connect their own compatible
CPE to process the Calling Name Delivery transmission .

B . In addition to the regulations provided in Paragraph 47 .1, the following
additional regulations apply :

1 . Any Southwestern Bell Telephone calling party may prevent the
delivery of their calling name and/or number to the called party by
dialing an access code (*67 on their Touch-Tone pad or 1167 from a
rotary telephone) immediately prior to placing a call . The access
code will activate per call blocking, which is available at no
charge .

2 . If the calling party activates blocking, the name and/or number will
not be transmitted across the line to the called party . Instead,
Caller ID customers will receive an anonymous indicator . This
anonymous indicator notifies the Caller ID customer that the calling
party has elected to block the delivery of their name and telephone
number .

3 . Line blocking for the delivery of the calling name and/or number is
available upon request, at no charge, to the following entities and
their employees/volunteers, for lines over which the official
business of the agency is conducted including those at the residences
of employees/volunteers, where an executive officer of the agency
registers with Southwestern Bell Telephone a need for blocking : (a)
private, nonprofit, tax-exempt, domestic violence intervention
agencies and (b) federal, state and local law enforcement agencies .

(~T)

	

4 . Line blocking customers can unblock their calling name and/or number
information on a per call basis, at no charge, by dialing an access
code (*82 on their Touch-Tone pad or 1182 from a rota y eghope~

(AT)

	

immediately prior to lacin a call .
ssue :

	

OCT 31 1995

	

ect ve :

	

DEC 01 1995
By BORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company

	

DEC

	

11995
St . Louis, Missouri

MISS0UB1
Public Service Commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

47 .2 SERVICE DESCRIPTIONS-(Continued)

47 .2 .18 Caller ID Service

P .S .C . Mo .-No . 35

Gener-.l Exchange Tariff
Section 47

1st Revised Sheet 9
Replacing Original Sheet 9

EASYOPTIONS sm SERVICES

	

REC I'F

OCT 211994

ller ID Service is the general category of thd"'Po'1UNirmATFVVUQW.which
sist customers in the management of incoming calls :

Calling Number Delivery - Provides for the transmission of Calling
Party Number (CPN) to the customer's access line(s) . When the
equipped line is on-hook, the CPN is transmitted across the line
during the silent interval between the first and second ring . Caller
ID customers must provide and connect their own compatible customer
premises equipment (CPE) to process the CPN transmission .

Calling Name Delivery - Enables the terminating customer to identify
the calling party by a displayed name before the call is answered .
The displayed name is the name associated with the CPN . Calling Name
Delivery subscribers must provide and connect their own compatible
CPE to process the Calling Name Delivery transmission .

addition to the regulations provided in Paragraph 47 .1, the following
ditional regulations apply :

Any Southwestern Bell Telephone calling party may prevent the
delivery of their calling name and/or number to the cal,~
dialing an access code (*67 on their Touch-Tone pad or g+I57p'from a
rotary telephone) immediately prior to placing a call . The access
code will activate per call blocking, which is available a~

,
no

charge .

	

DE

m`g910fi
If the calling party activates blocking, the name andd&
not be transmitted across the line to the called part~~G

	

~

	

oR
Caller ID customers will receive an anonymous indicator . TA~
anonymous indicator notifies the Caller ID customer that the calling
party has elected to block the delivery of their name and telephone
number .

Line blocking for the delivery of the calling name and/or number is
available upon request, at no charge, to the following entities and
their employees/volunteers, for lines over which the official
business of the agency is conducted including those at the residences
of employees/volunteers, where an executive officer of the agency
registers with Southwestern Bell Telephone a need for blo:kj,

	

(a)
private, nonprofit, tax-exempt, domestic violence int
agencies and (b) federal, state and local law enforce

Issued :
OCT Q

4 19U

	

Effective :

By HORACE WILKINS, JR ., President-Missouri

	

MISSOURI
Southwestern Bell Telephone Company PubUGSeruiceGommiSSiOn

St . Louis, Missouri

(AT) A . C
(AT) a

(FC)(AT) 1 .

( T) 2 .

(A)

B . In
ad1

.
(AT)

(FC)(CT) 2 .

(AT)

(FC)(AT) 3 .



No supplement to this

	

General Exchange Tariff
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except for the purpose

	

Original Sheet 9
of canceling this tariff .

47 .2 SERVICE DESCRIPTIONS-(Continued)

47 .2 .18 Caller ID Service

P .S .C . No .-No . 35

EASYOPTIONSsm SERVICES

'ublic
A . Provides for the transmission of CPN to the customer's access line(s) .

When the equipped line is on-hook, the CPN is transmitted across the line
during the silent interval between the first and second ring . Caller ID
customers must provide and connect their own compatible cust

	

kEas
equipment (CPE) to process the CPN transmission .

B . In addition to the regulations provided in Paragraph 47 .1, tha-601k,15%
additional regulations apply :

1 . Any Southwestern Bell Telephone calling party may preg
delivery of CPN to the called party by dialing an apil
their Touch-Tone pad or 1167 from a rotary telephone) immed
prior to placing a call . The access code will activate per call
blocking, which is available at no charge .

--mm'1SS!On
~Apn
y

If the calling party activates blocking, the CPN will not be
transmitted across the line to the called party . Instead, Caller ID
customers will receive an anonymous indicator . This anonymous
indicator notifies the Caller ID customer that the calling party has
elected to block the delivery of the telephone number .

Line blocking for the delivery of the calling number is available
upon request, at no charge, to the following entities and their
employees/volunteers, for lines over which the official business of
the agency is conducted including those at the residences of
employees/volunteers, where an executive officer of the agency
registers with Southwestern Bell Telephone a need for blocking : (a)
private, nonprofit, tax-exempt, domestic violence intervention
agencies and (b) federal, state and local law enforcement agencies .
The calling number will not be transmitted from a line equipped with
this capability .

The blocking of the CPN will not be provided on calls originating
from Public, Semi-Public and Customer-Owned Pay Telephone Services .

2 . Caller ID Service will be provided in connection with individual and

(1) Refer to the appropriate tariff section for rates and provisioning of Caller
ID Service for Plexar Service .

Issued : ads 0 1 IM

	

Effective :
OCT 1 s 1

	

FILL?
By M . H . SCHULTEIS, Executive Director-External Affairs

	

oC
Southwestern Bell Telephone Company

	

5
i

	

ySt . Louis, Missour
Mo. PUBLIC SERVICE COW

e

multiline residence and business lines, where facilities permit .
Party line, PBX trunk, Centrex, Plexar, Public and Semi-Public
Telephone Services are excluded from subscribing to this tariff
offering .(1)
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Replacing 4th Revised Sheet 10

47 .2

	

SERVICE DESCRIPTIONS-(cont'd)

47.2.18 Caller ID Service-(cont'd)

B. (cont'd)

EASYOPTIONS® SERVICES Missouri Public

RECD JUN 14 .2002
Service Commission.

(I) Refer to the appropriate tariff section for rates and provisioning ofCaller ID Service for Plexar
Service

Issued : June 14, 2002

	

Effeot

	

la

	

'

By JAN NEWTON, President-MWNGUN PubligUL 3 1 2002
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri

	

FLED JUL 3
Service Commission

( T) 4 . Line blocking customers can unblock their calling name and/or number information on a per
call basis, at no charge, by dialing an access code (*82 on their Touch-Tone pad or 1182

(MT) from a rotary phone) immediately prior to placing a call .

5 . The blocking of the calling name and/or number will not be provided on calls originating
from Payphone Exchange Access Service.

6. Blocked calling name and/or number will be delivered to certain qualifying entities as
(AT) described in FCC Memorandum Opinion and Order, CC Docket No. 91-281, January 4,

2002 . Such entities must certify to the Telephone Company compliance with the
(AT) Memorandum Opinion and Order's eligibility requirements .

(FC) 7. Caller ID Service will be provided in connection with individual and multiline residence and
business lines, where facilities permit. PBX trunk, Centrex, Plexar, Payphone Exchange
Access Services are excluded from subscribing to this tariff offering .(] )

(FC) 8 . Caller ID Service is offered on a subscription basis which requires the customer to order the
service. Where Caller ID Service is available, any calling party, whether they subscribe to
Caller ID service or not, has per call blocking capability .

(FC) 9. Caller ID Service will not be displayed under the following conditions :

a. Ifthe called party is off-hook (i .e ., when customer is on line) .

b. Ifthe called party answers during the first ring interval .

c. Ifthe calling party has activated blocking capability .

(FC) 10 . Caller ID Service is not available with distinctive ringing services having a silent interval
length insufficient for calling name and/or number transmission .

(MT)
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except for the purpose

	

4th Revised Sheet 10
ofcanceling this tariff.

	

Replacing 3rd Revised Sheet 10

47.2 SERVICE DESCRIPTIONS-(Continued)

47.2.18 Caller ID Service-(Continued)

Issued :

B. -(Continued)

3 . -(Continued)

DEC 3 11998

P.S.C . Mo.-No . 35

EASYOPTIONSN SERVICES

C ALLED

JUL 3

DY
f251D.

NODS? :lf24'o

	

S"s13~t1

The calling name and/or number will not be transmitted from a line equipped with this
capability.

4.

	

Theblocking of the calling name and/or number will not be provided on calls originating
(CT)

	

from Payphone Exchange Access Service .

5.

	

Caller II) Service will be provided in connection with individual and multiline residence
(CT)

	

and business lines, where facilities permit . PBX trunk, Centrex, Plexar, Payphone
(CT)

	

Exchange Access Services are excluded from subscribing to this tariff offering .(I)

6.

	

Caller ID Service is offered on a subscription basis which requires he customer to order the
service . Where Caller ID Service is available, any calling party, whether they subscribe to
Caller ID service or not, has per call blocking capability .

7.

	

Caller ID Service will not be displayed under the following conditions :

a.

	

Ifthe called party is off-hook (i .e ., when customer is on line).

b.

	

Ifthe called party answers during the first ring interval .

c.

	

Ifthe calling party has activated blocking capability .

Mlst;o~rl Put)lir

RECD DEC 2 91998

8.

	

Caller ID Service is not available with distinctive ringing services having a silent interval
length insufficient for calling name and/or number transmission .

9.

	

Identification of specific stations or extensions served by CPE is not possible . Themain
directory number will be displayed .

(1) Refer to the appropriate tariff section for rates and provisioning of Caller ID Service for Plexar
Service

Effective:

	

FEB 01 1999
misseau-'i Put1it;

By PRISCILLA HILL-ARDOIN, President-Missouri Qcsrsiov rOMP»ISSI®Pl
Southwestern Bell Telephone Company

St . Louis, Missouri

	

FILED FEB 0 11999
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47.2 SERVICE DESCRIPTIONS-(Continued)

47.2.18 Caller ID Service-(Continued)

B . -(Continued)

3. -(Continued)

P .S .C . Mo.-No . 35

EASYOPTIONS®SERVICES r

t`W1 2 ± 1997

The calling name and/or number will not be transmitted from a line equipped with this
capability .

4.

	

Theblocking of the calling name and/or number will not be provided n calls originating
from Customer-Owned Pay Telephone Service .

5.

	

Caller ID Service will be provided in connection with individual and multiline residence
andbusiness lines, where facilities permit . PBX trunk, Centrex, Plexar, Customer-Owed
Pay Telephone Services are excluded from subscribing to this tariff offering .(I)

6.

	

Caller ID Service is offered on a subscription basis which requires he customer to order the
service. Where Caller ID Service is available, any calling party, whether they subscribe to
Caller ID service or not, has per call blocking capability .

7 .

	

Caller ID Service will not be displayed under the following conditions :

	

CANCELLED
a.

	

Ifthe called party is off-hook (i .e ., when customer is on line) .

	

FEB 0 11999
b.

	

Ifthe called party answers during the first ring interval .

c.

	

Ifthe calling party has activated blocking capability .
Public Service R~

mission

8.

	

Caller ID Service is not available with distinctive ringing services having a silent interval
length insufficient for calling name and/or number transmission .

9.

	

Identification of specific stations or extensions served by CPE is not possible, The main
directory number will be displayed .

	

FjL I

	

j J..cau iJ

Issued : NOV 2 4 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2 11 1997

Refer to the appropriate tariff section for rates and provisioning of Caller Ir-~r~Servic MrU2%1R1
Service

	

610!10 terf1CP CommlsS10 :l

Effective:

	

DEC 2 4 1997
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available,
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Section 47
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Refer to the appropriate tariff sect?WL'o$

	

WMsioning of Caller
ID Service for Plexar Servie

CIssued :

	

Effective : DEC 0 104
OCT 2 4 =4

By HORACE WILKINS, JR ., President-Missouri

	

MISSOURI
PUbIICSeNiceCOR1fC11SSI0fiSouthwestern Bell Telephone Company

St . Louis, Missouri

(FC) 3 . -(Continued) MO. PUBLICSERVICFCUR

The calling name and/or number will not
equipped with this capability .

(AT) 4 . The blocking of the calling name and/or numb r will not be provion
calls originating from Public, Semi-Public and Customer-Owned

Telephone Services .

(FC) 5 . Caller ID Service will be provided in connection with individual
multiline residence and business lines, where facilities permit .
Party line, PBX trunk, Centrex, Plexar, Public and Semi-Public
Telephone Services are excluded from subscribing to this tariff
offering .(1)

be transmitted from a

liIfthe called party is off-hook (i .e ., when customer is on

lIfthe called party answers during the first ring interval .

(FC) 6 . Caller ID Service is offered on a subscription basis which requithe
customer to order the service . Where Caller ID Service is

available, any calling party, whether they subscribe to Caller
IServiceor not, has per call blocking capability .

(CT) 7 . Caller ID Service will not be displayed under the following
conditions :

a .

b .

c . If the calling party has activated blocking capability .

8 . Caller ID Service is not available with distinctive ringing
servhavinga silent interval length insufficient for calling name

annumbertransmission .

(FC) 9 . Identification of specific station~" ~~'i,ons served by
not possible . The main directory ~fum err wi11 be displayed .

(MT)
DEC 2 = Sy:7

CPE
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Section 47
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of canceling this tariff .

47 .2 SERVICE DESCRIPTIONS-(Continued)

47 .2 .18 Caller ID Service-(Continued)

Issued :

B . -(Continued

P .S .C . Mo .-No . 35

BASYOPTIONSsm SERVICES

3 . Caller ID Service is offered on a subscription basis which requires
the customer to order the service . Where Caller ID Service is- , !®
available, any calling party, whether they subscribe to~~
Service or not, has per call blocking capability .

4 . Caller ID Service will not be displayed under the follow

	

:1994
conditions :

	

"

If the called party is off-hook (i .e ., when custo~~f ' t n.ElihiaTOSStDtI

public Sm1SSQ'3R"
If the called party answers during the first ring interval .b .

c . If the calling party has activated blocking capability .

JUL 2 :"s 1994-

5 . Caller ID Service is not available with distinctive ringing services
having a silent interval length insufficient for CPN transmission .

6 . Identification of specific stations or extensions served by CPE is
not possible . The main directory number will be displayed .

7 . Caller ID Service will not be displayed for calls made on a
multiparty line . The called party will receive an "unavailable"
indicator .

8 . Caller ID Service will be transmitted and displayed for calls made
from another central office only if it is linked by appropriate
facilities .

9 . Caller ID information may not be sold or given to another party
without the caller's consent . Caller ID information may only be used
for : (a) routing or completion of calls, (b) billing of calls, (c)
account management purposes, (d) services directly related to the
call or transaction, (e) verification of calling party identity and
(f) marketing products or services that are directly related to those
previously acquired by the customer from the number delivery services
subscriber . This applies if the number delivery service subscriber
has an existing relationship with the customer . Caller ID customers
failing to comply with any of these conditions will have their
service terminated .

AUG 0 1 1994
E6byjiiavei

By M . H . SCHULTEIS, Executive Director-External Affairs OCT 1~1 94
Southwestern Bell Telephone Company

St . Louis, Missouri
M0. PUBLtC SERVICECOfN1-
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Replacing 4th Revised Sheet 11

47.2

	

SERVICE DESCRIPTIONS (cont'd)

47.2.18

	

Caller ID Service (cont'd)

(cont'd)

EASYOPTIONS® SERVICES

Calling Party Number blocking (per-call or per-line) automatically prevents the display of the
calling telephone number on calls dialed from an exchange service equipped with this option,
except for calls made to 911 or to a party that subscribes to an ANI or charge number based
service and the call is paid for by the called party .

Identification of specific stations or extensions served by CPE is not possible. The main
directory number will be displayed .

Caller ID Service will be transmitted and displayed for calls made from another central office
only ifit is linked by appropriate facilities.

Caller ID Service information may not be sold or given to another party without the caller's
consent. Calling name and number information may only be used for : (a) routing or
completion of calls, (b) billing of calls, (c) account management purposes, (d) services
directly related to the call or transaction, (e) verification of calling party identity and (f)
marketing products or services that are directly related to those previously acquired by the
customer from the name and number delivery services subscriber . This applies if the name
and number delivery service subscriber has an existing relationship with the customer. Caller
ID customers failing to comply with any ofthese conditions will have their service
terminated .

In addition to the other provisions specified in this section and Section 17, the Telephone
Company shall not be liable for any claims for damages caused or claimed to have been
caused, directly or indirectly, by the transmission to a Caller ID customer of a name or
telephone number which the calling party or the Caller ID customer finds erroneous,
offensive, embarrassing, or misleading for any reason, including but not limited to the way in
which the calling party's name has been abbreviated .

Caller ID Service is required for the provision of Call Waiting ID and Call Waiting ID
Options as described in sections 47.2.2 and 47.2.3 .

Issued : August 26, 2002

	

Effective : September 25, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri

B.

(~T) 11 .

(AT)

(FC) 12 .

(FC) 13 .

(FC) 14 .

(FC) 15 .

(FC) 16 .
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P .S.C . Mo.-No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

4th Revised Sheet I l
of canceling this tariff.

	

Replacing 3rd Revised Sheet 11

EASYOPTIO41

47.2

	

SERVICE DESCRIPTIONS-(cont'd)

	

'

47.2 .18 Caller ID Service-(cont'd)

	

_9EP 2

	

Y66Z

	

RECD J UN 1 4.; 2002
Ely

B.

	

(cont'd)

	

Pnbfic5~i
S vi

"s ervice Commission5evi

11 .

	

Identification of specific stations or extensions served by CPE is not possible . The main
directory number will be displayed .

(FC)

	

12.

	

Caller ID Service will be transmitted and displayed for calls made from another central
office only if it is linked by appropriate facilities.

(FC)

	

13.

	

Caller ID Service information may not be sold or given to another party without the caller's
consent. Calling name and number information may only be used for: (a) routing or
completion of calls, (b) billing ofcalls, (c) account management purposes, (d) services
directly related to the call or transaction, (e) verification of calling party identity and (t)
marketing products or services that are directly related to those previously acquired by the
customer from the name and number delivery services subscriber . This applies if the name
and number delivery service subscriber has an existing relationship with the customer.
Caller ID customers failing to comply with any of these conditions will have their service
terminated .

(FC)

	

14.

	

In addition to the other provisions specified in this section and Section 17, the Telephone
Company shall not be liable for any claims for damages caused or claimed to have been
caused, directly or indirectly, by the transmission to a Caller ID customer ofa name or
telephone number which the calling party or the Caller ID customer finds erroneous,
offensive, embarrassing, or misleading for any reason, including but not limited to the way
in which the calling party's name has been abbreviated.

(FC)

	

15.

	

Caller ID Service is required for the provision of Call Waiting ID and Call Waiting ID
Options as described in sections 47.2.2 and 47.2 .3 .

47.2.19 Anonymous Call Rejection (ACR)

Anonymous Call Rejection allows customers to automatically reject calls that have been
blocked or marked anonymous by the calling party. With this service, the customer's
telephone (called party) will not ring and they will receive nothing to alert them that a call
has been rejected . The call will be routed to a denial announcement and subsequently
terminated .

Issued : June 14, 2002

Milesaurl PuWla

Ef

By JAN NEWTON, President-MissMl88®url Pubiip,~ 3 1 Zi)OZSouthwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Com ap
St . Louis, Missouri

	

FILED JU L 3 12002
Service Commission
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47 .2 SERVICE DESCRIPTIONS-(Continued)

47.2 .18 Caller ID Service-(Continued)

Issued :

B. -(Continued)

47.2.19 Anonymous Call Rejection (ACR)

MAR 3 1 1999

EASYOPTIONS® Se LSD onkTt t
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JUL 3 11 2002
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10 .

	

Caller ID Service will be transmitted and displayed for calls made from another central
office only if it is linked by appropriate facilities.

11 .

	

Caller ID Service information may not be sold or given to another party without the
caller's consent. Calling name and number information may only be used, for: (a) routing
or completion ofcalls, (b) billing of calls, (c) account management purposes, (d) services
directly related to the call or transaction, (e) verification of calling party identity and (1)
marketing products or services that are directly related to those previously acquired by the
customer from the name and number delivery services subscriber. This applies if the
name and number delivery service subscriber has an existing relationship with the
customer. Caller ID customers failing to comply with any of these conditions will have
their service terminated.

12 .

	

In addition to the other provisions specified in this section and Section 17, the Telephone
Company shall not be liable for any claims for damages caused or claimed to have been
caused, directly or indirectly, by the transmission to a Caller ID customer ofa name or
telephone number which the calling party or the Caller 1D customer finds erroneous,
offensive, embarrassing, or misleading for any reason, including but not limited to the way
in which the calling party's name has been abbreviated.

13 .

	

Caller ID Service is required for the provision of Call Waiting ID and Call Waiting ID
Options as described in sections 47 .2.2 and 47.2.3 .

Anonymous Call Rejection allows customers to automatically reject calls that have been
blocked or marked anonymous by the calling party. With this service, the customer's
telephone (called party) will not ring and they will receive nothing to alert them that a call
has been rejected . The call will be routed to a denial announcement and subsequently

(AT)

	

terminated .

Effective :

	

APR 3 0 1999
By PRISCILLA HILL-ARDOIN, President-Missouri r.o1~v~o~~

ej CtCbcPr Public~f"Ytftr9~1nnIQn
Southwestern Bell Telephone Company

St . Louis, Missouri
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47.2 SERVICEDESCRIPTIONS-(Continued)

47.2.18 Caller ID Service-(Continued)

B. -(Continued)

EASYOPTIONSO SERVICES

CANCELLED

NPR 3 01999

E

	

bb** 9 01998

10 .

	

Caller ID Service will be transmitted anddisplayed for calls made from another central
office only if it is linked by appropriate facilities.

11 .

	

Caller 1D Service information maynot be sold or given to another party without the
caller's consent . Calling name and number information may only be used for: (a) routing
or completion of calls, (b) billing ofcalls, (c) account management purposes, (d) services
directly related to the call or transaction, (e) verification of calling party identity and (f)
marketing products or services that are directly related to those previously acquired by the
customer from the name and number delivery services subscriber . This applies if the
name and number delivery service subscriber has an existing relationship with the
customer . Caller ID customers tailing to comply with anyof these conditions will have
their service terminated .

12 .

	

In addition to the other provisions specified in this section and Section 17, the Telephone
Company shall not be liable for any claims for damages caused or claimed to have been
caused, directly or indirectly, by the transmission to a Caller ID customer ofa name or
telephone number which the calling party or the Caller ID customer finds erroneous,
offensive, embarrassing, or misleading for any reason, including but not limited to the way
in which the calling party's name has been abbreviated.

(AT)

	

13.

	

Caller ID Service is required for the provision of Call Waiting ID and Call Waiting ID
(AT)

	

Options as described in sections 47.2.2 and47.2.3 .

-A kk
B95cd ce Commission

	

GswPI Put)IB(Z
Eubiic Sew- SOURI

	

90w eea

	

e3~+r~ntta9t07+

FILED JAN 3111999

Issued : DEC 3 1 1998

	

Effective:

	

JAM 31 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestem Bell Telephone Company

St. Louis, Missouri

1_1 Pbubti15t^F1Fli iaaa QV-%



Caller ID Service information may not be sold or given to another
(CT)

	

party without the caller's consent . Calling name and number
information may only be used for : (a) routing or completion of
calls, (b) billing of calls, (c) account management purposes, (d)
services directly related to the call or transaction, (e)
verification of calling party identity and (f) marketing products or
services that are directly related to those previously acquired by

(CT)

	

the customer from the name and number delivery services subscriber .
(CT)

	

This applies if the name and number delivery service subscriber has
an existing relationship with the customer . Caller ID customers
failing to comply with any of these conditions will have their16

	

service terminated .

( T)

	

12 . In addition to the other provisions specified in this section
and Section 17, the Telephone Company shall not be liable for any
claims for damages caused or claimed to have been caused, directly or
indirectly, by the transmission to a Caller ID customer of a name or
telephone number which the calling party or the Caller ID customer
finds erroneous, offensive, embarassing, or misleading for any
reason, including but not limitea to the way in which the calling

(AF)

	

party's name has been abbreviated .

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

47 .2 SERVICE DESCRIPTIONS-(Continued)

47 .2 .18 Caller ID Service-(Continued)

B . -(Continued)

P .S .C . Mo .-No . 35

EASYOPTIONSsm SERVICES

10 . Caller ID Service will be transmitted and displayed for calls made
from another central office only if it is linked by appropriate
facilities .

CANCELLED

FEB 0 11999

11

PublicService
Commission

MISSOURI

General Exchange Tariff
Section 47

vised Sheet 11is
Replacing

OCT 211994

MO. PUUISCSFRACECOWIM.

Issued :

	

Effective :

	

I)E 0 11L, .OCT 2 4 1004 FUunc
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

FILE
DEC -11994
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

OriginalrShee-tPlY~,
of canceling this

	

tariff .

	

. : ,!_°0 ' ;Nic-;F

47 .3 APPLICATION OF RATES AND CHARGES

47 .3 .1 The Telephone Company may, during certain promotional periods, waive or
discount the Service & Equipment Charge and/or monthly rates as
provided for in Section 17 of the General Exchange Tariff .

47 .3 .2 The rates are in addition to the established rates for the associated
services .

47 .3 .3 Moves and Changes

P .S .C . Mo .-No . 35

EASYOPTIONSsm SERVICES JUL 2519"4

A . The Service and Equipment Charge will apply per line when changing Speed
Calling from the 8-code capacity to the 30-code capacity, or vice versa .

B . A Service and Equipment Charge will apply per line when the Speed Calling
codes are changed by the Telephone Company at the customer's request .

C . Relative to Call Forwarding - Busy Line and Call Forwarding - Don't
Answer, the Service and Equipment Charge will apply per line when the
forwarded number and/or the customer designated number of rings is
changed at the customer's request .

D . A Service and Equipment Charge will apply per line when the customer's
telephone number is changed for the customer's convenience .

E . The Service and Equipment Charge does not apply for outside moves of
service if there is no telephone number change .

47 .3 .4 When a single service is ordered, the "first" monthly service rate
applies . When multiple services are ordered, one "first" monthly
service rate applies and the "additional" monthly services rate applies
to the remaining services . The services .are listed in priority order,
(i .e ., if multiple services are ordered, they will be priced in the
sequence order as listed in Paragraph 47 .4 .)

CA&ACe-`
ED

DEC

	

11994

`
F~0 ®

pubc
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NAissauRi

	

OCT 18 1994

NO. PUBLIC SERVICECOW,

Issued :

	

AUG Q 1 1994

	

Effective :
OCT 18 1991*~~

	

_s
By M . H . SCHULTEIS, Executive Director-External Affairs

Southwestern Bell Telephone Company
St . Louis, Missouri



P.S.C . Mo.- No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

2nd Revised Sheet 11 .01
ofcanceling this tariff.

	

Replacing 1st Revised Sheet 11 .01

47.2

	

SERVICE DESCRIPTIONS (cont'd)

(M,T)

	

47.2.19

	

Anonymous Call Rejection (ACR)

Anonymous Call Rejection allows customers to automatically reject calls that have been
blocked or marked anonymous by the calling party. With this service, the customer's
telephone (called party) will not ring and they will receive nothing to alert them that a call
has been rejected . The call will be routed to a denial announcement and subsequently

(MT) terminated .

47.2 .20

	

Call Transfer Disconnect

EASYOPTIONS® SERVICES

A.

	

Call Transfer Disconnect service enables business customers to add another line to an
established call creating a three-way call. The Call Transfer Disconnect subscriber may
disconnect from the three-way call and allow the other two parties to continue talking, thereby
freeing their line for the purpose of originating another call .

B .

	

In addition to the regulations provided in paragraph 47.1, the following additional regulations
apply :

1 .

	

Call Transfer Disconnect is not be available to residence customers, Foreign Exchange
Service or Foreign Serving Office .

2 .

	

The Call Transfer Disconnect feature cannot be used to expand a calling scope and is
therefore not available to customers subscribing to an optional flat rate local, toll, or
expanded calling plan .

3 .

	

Call Transfer Disconnect customers will be restricted from making international calls due to
toll fraud concerns . Customers who contact the business office with a request to make
international calls will be allowed to unblock their line (for international) calls provided they
meet the following criteria :

-

	

Established service on that line for at least three months, and
-

	

Havegood payment habits

4 .

	

Call Transfer Disconnect customers are responsible for any toll or other charges associated
with calls they originate . They may not resell this service .

Issued : August 26, 2002

	

Effective : September 25, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

1 stRevised Sheet 11 .01
of canceling this tariff.

	

Replacing Original Sheet 11 .01

47 .2 SERVICE DESCRIPTIONS - (Continued)

(FC)

	

47.2.20 Call Transfer Disconnect

Issued :

	

MAR 3 11999

P.S .C . Mo.-No . 35

EASYOPTIONS® SERVICES

-

	

Established service on that line for at least three months, and
-

	

Havegood payment habits

Cv P'se)~ll>61 of .

	

if~70PM/ tC3C~ ..~C9fI+111't ~~ a~gP1

RPM" IVA 37 61999

A. Call Transfer Disconnect service enables business customers to add another line to an established
call creating a three-way call . The Call Transfer Disconnect subscriber may disconnect from the
three-way call and allow the other two parties to continue talking, thereby freeing their line for
the purpose of originating another call .

B.

	

In addition to the regulations provided in paragraph 47.1, the following additional regulations
apply:

l .

	

Call Transfer Disconnect is not be available to residence customers, Foreign Exchange
Service or Foreign Serving Office.

2.

	

The Call Transfer Disconnect feature cannot be used to expand a calling scope and is
therefore not available to customers subscribing to an optional flat rate local, toll, or
expanded calling plan .

3.

	

Call Transfer Disconnect customers will be restricted from making international calls due to
toll fraud concems. Customers who contact the business office with a request to make
intemational calls will be allowed to unblock their line (for international) calls provided they
meet the following criteria :

4.

	

Call Transfer Disconnect customers are responsible for any toll or other charges associated
with calls they originate . They may not resell this service.

CAWiLLM

SEP 1 5 2002

Pubilc'S

Effective :

	

APR 3

	

1999
Q0 t 4r,^m~ninonBy PRISCILLA HILL-ARDOIN, President-Missouri

Southwestern Bell Telephone Company

	

1
St . Louis, Missouri

	

FILED APR 3' 0 1999



No supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

47.2 SERVICE DESCRIPTIONS - (Continued)

47.2.19 Call Transfer Disconnect

Issued :

P.S.C . Mo.-No . 35

EASYOPTIONSO SERVICES

General Exchange Tariff
Section 47

Original Sheet 11 .01

Kssoet ri Public,
Gofvlce fammi~7olan

RECD DEC 1.7 1998

A. Call Transfer Disconnect service enables business customers to add another line to an established
call creating a three-way call . The Call Transfer Disconnect subscriber may disconnect from the
three-way call and allow the other two parties to continue talking, thereby freeing their line for
the purpose of originating another call .

B.

	

In addition to the regulations provided in paragraph 47.1, the following additional regulations
apply:

1 .

	

Call Transfer Disconnect is not be available to residence customers, Foreign Exchange
Service or Foreign Serving Office .

2.

	

TheCall Transfer Disconnect feature cannot be used to expand a calling scope and is
therefore not available to customers subscribing to an optional flat rate local, toll, or
expanded calling plan .

3.

	

Call Transfer Disconnect customers will be restricted from making international calls due to
toll fraud concerns . Customers who contact the business office with a request to make
international calls will be allowed to unblock their line (for international) calls provided they
meet the following criteria :

-

	

Established service on that line for at least three months, and
-

	

Have good payment habits

4.

	

Call Transfer Disconnect customers are responsible for any toll or other charges associated
with calls they originate . They maynot resell this service .

CANCELLEID

APR 9 0 1999

FuVlc sew 'e

	

IMISSI0fl
R

DEC 1 81998.

	

Effective :

	

JAN 1 ? 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Missouri PublicrWoevice r_;0rnrrmi9Dj0P9

FILED JAN
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose               1st Revised Sheet 11.02
of canceling this tariff. Replacing Original Sheet 11.02

EASYOPTIONS® SERVICES

47.2 SERVICE DESCRIPTIONS – (Continued))

(CT) 47.3.21 Privacy Manager

A. Privacy Manager enables a customer to appropriately handle incoming calls that
have been identified as either “anonymous”, “out-of-area”, “unavailable”, or “private”
before their telephone rings.  Incoming calls are intercepted and a recording is played
informing the caller that the number they have dialed does not accept calls from
unidentified telephone numbers.  At the tone, the caller will be asked to record their
name or the company they represent.  If the caller complies, the call will be
completed.  If the caller chooses not to comply, the call will be disconnected.

B. After the caller identifies who they are, the customer’s telephone will ring and their Caller
ID

(CT) equipment will register a “Privacy Manager” message to indicate they are receiving a
screened call.  The customer will then hear a recording of the caller’s name (or the
name of the company they represent).  After the caller is identified, the customer may
elect one of the following options:

1. Accept the call
2. Decline the call by playing a pre-recorded announcement
3. Decline a sales/telemarketing call by playing a pre-recorded announcement which requests that the

solicitors remove the customer’s name from their lists and not call again.
4. Send the caller to CallNotes®, Voice Mail, or an answering machine

If no action is taken, the call will be directly forwarded to the customer’s voice mail or
answering service.  If the customer does not have an answering service Call
Forwarding-Busy Line/Don’t

(CT) Answer, then Privacy Manager will intercept the call after the sixth ring and advise the
caller that the customer is unavailable.

C. This service is offered subject to the following conditions:

1. The customer must subscribe to Calling Name Delivery and Calling Number Delivery service.
2. The customer’s line must be equipped with Touch-Tone
3. In addition to the limitations listed in paragraph 47.1, this service is not available with Prepaid Home

Service, Private Branch Exchange, Hotel-Motel, ISDN PRI, Multiline Hunting, Series Completion,
Reserve Line, and certain Advanced Intelligent Network Services (e.g., Intellinumber, Positive ID
and Wide Area Networking Service Option II.

(CT) 4. Privacy Manager service and Anonymous Call Rejection are mutually exclusive
services and cannot be provisioned together on the same line.

____________________________________________________________________________________________

Issued:  December 21, 1999 Effective:  January 20, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

Original Sheet 11 .02
ofcanceling this tariff.

47 .2 SERVICEDESCRIPTIONS-(Continued))

47.3.21

	

Caller Preview

EASYOPTIONS® SERVICES
SeNas Onlm~US~eso

RECD OCT 2 3 1999

A. Caller Preview enables a customer to appropriately handle incoming calls that have been
identified as either "anonymous", "out-of-area", "unavailable", or "private" before their
telephone rings. Incoming calls are intercepted and a recording is played informing the caller
that the number they have dialed does not accept calls from unidentified telephone numbers.
At the tone, the caller will be asked to record their name or the company they represent . If the
caller complies, the call will be completed. If the caller chooses not to comply, the call will be
disconnected.

B .

	

After the caller identifies who they are, the customer's telephone will ring and their Caller ID
equipment will register a "Caller Preview" message to indicate they are receiving a screened
call . The customer will then hear a recording ofthe caller's name (or the name of the company
they represent) . After the caller is identified, the customer may elect one of the following
options:

1 .

	

Accept the call
2.

	

Decline the call by playing a pre-recorded announcement
3.

	

Decline a sales/telemarketing call by playing a pre-recorded announcement which requests
that the solicitors remove the customer's name from their lists and not call again.

4.

	

Send the caller to CallNotes®, Voice Mail, or an answering machine

If no action is taken, the call will be directly forwarded to the customer's voice mail or
answering service. If the customer does not have an answering service Call Forwarding-Busy
Line/Don't Answer, then Caller Preview will intercept the call after the sixth ring and advise
the caller that the customer is unavailable.

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FILED NOV 2 S 1999

"

	

Issued : October 27, 1999

	

Effective : November 26, 1999

oHrn C . This service is offered subject to the following conditions:
0*1 o
.LI

ccmm ER I Thecustomer must subscribe to Calling Name Delivery and Calling Number Delivery
J
W e C~~ service.

C-2 ~N 2. The customer's line must be equipped with Touch-Tone
3 . In addition to the limitations listed in paragraph 47.1, this service is not available with

Q
U -7 co Prepaid Home Service, Private Branch Exchange, Hotel-Motel, ISDN PRI, Multiline

Hunting, Series Completion, Reserve Line, and certain Advanced Intelligent Network
m Services (e.g ., Intellinumber, Positive ID and Wide Area Networking Service Option II .

~L 4. Caller Preview service and Anonymous Call Rejection are mutually exclusive services and
cannot be provisioned together on the same line . O¬S aP9 a 1Gl ~~
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 P.S.C. Mo. - No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 47 
except for the purpose  1st Revised Sheet 11.03 
of canceling this tariff. Replacing Original Sheet 11.03 

 
EASYOPTIONS® SERVICES 

TA SOP 

 
 
(AT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(MT) 
 
 
(MT) 
(AT) 
(AT) 
 

47.2 SERVICE DESCRIPTIONS (cont'd) 
 

47.2.22 Internet Caller ID Service(1) 
 

A. Internet Caller ID Service allows a customer to be notified of an incoming call via a pop-up 
dialog box on their personal computer while logged on to the Internet.  The customer will see 
the Caller ID information and will have the following disposition options available for handling 
the incoming call. 

 
1. Taking the call. 

 
2. Sending the call to CallNotes® (when available). 

 
3. Redirecting or forwarding the call to another telephone number. 
 
4. Responding with an announcement.  The customer will be able to select from two different 

announcements that may be played to the calling party.  The first announcement will inform 
the caller that the called party is busy and instruct the caller to call back later.  The second 
announcement will inform the caller that the called party is busy, but will call them back 
later. 

 
5. Ignoring the call. 

 
B. In addition to the regulations provided in paragraph 47.1, the following additional regulations 

apply: 
 

1. Customers must also subscribe to Calling Name Delivery and Calling Number Delivery. 
 
2. Customers wishing to route new calls to a voice mailbox must also subscribe to voice mail 

and the appropriate Call Forwarding service. 
 
3. Customers wishing to redirect or forward the caller to a voice mail system other than 

CallNotes® will be responsible for programming their alternative voice mail system’s 
terminating number (as one of their forward-to number selections). 

 
 
 
 
(1) Internet Caller ID is obsolete, except for existing customers at existing locations who subscribe to 

the service prior to June 30, 2003.  This service will be withdrawn effective December 31,  2003. 
 

 Issued:  May 30, 2003 Effective:  June 30, 2003 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

3

	

Section 47
except for the purpose

	

O ~.pQ

	

Original Sheet 11 .03
ofcanceling this tariff. J~N/) I--

47.2 SERVICE DESCRIPTIONS - (Continued)

47.2.22 Internet Caller ID Service

A. Internet Caller ID Service allows a customer to be notified of an incoming call via a pop-up
dialog box on their personal computer while logged on to the Internet . The customer will see the
Caller ID information and will have the following disposition options available ffoorinc~g

	

e
incoming call .

	

ID
1 .

	

Taking the call.

P.S.C . Mo.-No . 35

EASYOPTION~~ T

2.

	

Sending the call to Call Notes (when available) .

3 .

	

Redirecting or forwarding the call to another telephone number.

5 .

	

Ignoring the call .

~~ .~

`,';RECEIVED

A0R 14 2000

MISSOURI
Public Service Commission

MAY 16 2000

Pubfic ServiceCommission

4.

	

Responding with an announcement. The customer will be able to select from two different
announcements that may be played to the calling party. The first announcement will inform
the caller that the called party is busy and instruct the caller to call back later. The second
announcement will inform the caller that the called party is busy, but will call them back
later .

B.

	

In addition to the regulations provided in paragraph 47.1, the following additional regulations
apply:

1 .

	

Customers must also subscribe to Calling Name Delivery and Calling Number Delivery .

2.

	

Customers wishing to route new calls to a voice mailbox must also subscribe to voice mail
and the appropriate Call Forwarding service .

3.

	

Customers wishing to redirect or forward the caller to a voice mail system other than
CallNotes will be responsible for programming their alternative voice mail system's
terminating number (as one of their forward-to number selections) .

4.

	

Customers must use and may not alter the Internet Caller ID software that is proprietary to
the Telephone Company.

5.

	

This service is not available with any type ofhunting arrangement, ISDN, PBX or ADSL.

Issued :

	

APRIL 17, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Effective :

	

MAY 16, 2000



 

 P.S.C. Mo. - No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 47 
except for the purpose  Original Sheet 11.04 
of canceling this tariff.  

 
EASYOPTIONS® SERVICES 

TA SOP 

(MT) 
 

(AT) 
 
 
 
 
 
 
 
(MT) 
 
(AT) 
 
(AT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
(AT) 
 

47.2 SERVICE DESCRIPTIONS (cont'd) 
 

47.2.22 Internet Caller ID Service (cont'd)(1) 
 

B. In addition to the regulations provided in paragraph 47.1, the following additional regulations 
apply: (cont'd) 

 
4. Customers must use and may not alter the Internet Caller ID software that is proprietary to 

the Telephone Company. 
 

5. This service is not available with any type of hunting arrangement, ISDN, PBX or ADSL. 
 

6. Internet Caller ID is obsolete, except for existing customers at existing locations who 
subscribed to the service prior to June 30, 2003.  This service will be withdrawn effective 
December 31, 2003. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Internet Caller ID is obsolete, except for existing customers at existing locations who subscribe to 

the service prior to June 30, 2003.  This service will be withdrawn effective December 31,  2003. 
 

 Issued:  May 30, 2003 Effective:  June 30, 2003 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 47 
except for the purpose  Original Sheet 11.05 
of canceling this tariff.  
 

EASYOPTIONS® SERVICES 
TA SOP 

 47.2 SERVICE DESCRIPTIONS (cont'd) 
 

47.2.23 Distinctive Ring 
 

A. Description 
 

Distinctive Ring permits a residence customer to designate a distinctive ring on up to 
5 telephone numbers from which calls have been forwarded.  The customer will designate the 
distinctive ring telephone numbers on the initial service order.  The customer may designate 
distinctive ring for calls forwarded from a cellular service.  Forwarded calls will activate the 
distinctive ring pattern, while retaining any characteristics present with the original incoming 
call, such as Caller Name and Number.  

 
B. Service Interactions 

 
1. Privacy Manager and Anonymous Call Rejection will take priority over Distinctive Ring on 

lines equipped with these features. 
 

2. If the forwarded call is "unknown" and the customer has Privacy Manager, then Privacy 
Manager will take priority and intercept the call, the call will be completed without the 
distinctive ring tone. 

 
3. If the customer subscribes to Call Waiting, a distinctive ring tone is heard on the forwarded 

call.  
 

4. The customer must call the Business office to change the designated Distinctive Ring 
number. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  January 23, 2004 Effective:  February 23, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 47 
except for the purpose  Original Sheet 11.06 
of canceling this tariff.  
 

EASYOPTIONS® SERVICES 
TA SOP 

 47.2 SERVICE DESCRIPTIONS (cont'd) 
 

47.2.23 Distinctive Ring (cont’d) 
 

C. Regulations 
 

1. Distinctive Ring is provided subject to the availability of Central Office capacity and 
facilities. 

 
2. Distinctive Ring is offered in association with residence exchange services unless specified 

otherwise. 
 

3. Distinctive Ring is not available to customers with the following types of service:  business 
exchange service, Centrex/Plexar, PBX, Primary Rate ISDN, Payphone Exchange Access 
Service, and other non-POTS classes of service (e.g. Inmate or hotel-motel lines).  The 
service will not be available with 900, 976, WATS, 800 lines or data access lines.   

 
D. Limitations 

 
1. Distinctive Ring is not available with Personalized Ring 2nd dependent number. 

 
2. Distinctive Ring is not compatible with Call Forwarding features. 

 
3. Distinctive Ring may not work with CPE containing pre-set ring tones. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  January 23, 2004 Effective:  February 23, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose 2nd Revised Sheet 12
of canceling this tariff. Replacing 1st Sheet 12

EASYOPTIONS® SERVICES

47.3 APPLICATION OF RATES AND CHARGES

47.3.1 The Telephone Company may, during certain promotional periods, waive or discount the
Service & Equipment Charge and/or monthly rates as provided for in Section 17 of the
General Exchange Tariff.

47.3.2 The rates are in addition to the established rates for the associated services.

47.3.3 Moves and Changes

A. The Service and Equipment Charge will apply per line when changing Speed Calling from the
8-code capacity to the 30-code capacity, or vice versa.

B. A Service and Equipment Charge will apply per line when the Speed Calling codes are
changed by the Telephone Company at the customer's request.

C. Relative to Call Forwarding - Busy Line and Call Forwarding - Don't Answer, the Service and
(CT) Equipment Charge will apply per line when the forwarded number is changed at the customer's
(CT) request.  When the customer changes their designated number of rings, a Service and
(AT) Equipment Charge will not apply.

D. A Service and Equipment Charge will apply per line when the customer's telephone number is
changed for the customer's convenience.

E. The Service and Equipment Charge does not apply for outside moves of service if there is no
telephone number change.

47.3.4 When a single service is ordered, the "first" monthly service rate applies.  When multiple
services are ordered, one "first" monthly service rate applies and the "additional" monthly
services rate applies to the remaining services.  The services are listed in priority order, (i.e.,
if multiple services are ordered, they will be priced in the sequence order as listed in
Paragraph 47.4.)

____________________________________________________________________________________

Issued:  July 16, 1999 Effective:  August 15, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(IjT) 47 .3 APPLICATION OF RATES AND CHARGES

47 .3 .3 Moves and Changes

P .S .C . Mo .-No . 35

EASYOPTIONSsm SERVICES

General Exchange Tariff
Section 47

1st Revised Sheet 12
Replacing Original Sheet 12

RECERED

OCT 211994
47 .3 .1 The Telephone Company may, during certain promotional periods, waive or

discount the Service & Equipment Charge and/or "mgr

	

yrt ratesss asQt~~.
provided for in Section 17 of the General Exchaf1a

47 .3 .2 The rates are in addition to the established rates for the associated
services .

A . The Service and Equipment Charge will apply per line when changing Speed
Calling from the 8-code capacity to the 30-code capacity, or vice vet,d .

B . A Service and Equipment Charge will apply per line when the Speed Calling
codes are changed by the Telephone Company at the customer's request .

C . Relative to Call Forwarding - Busy Line and Call Forwarding - Don't
Answer, the Service and Equipment Charge will apply per line when the
forwarded number and/or the customer designated number of rings is
changed at the customer's request .

D . A Service and Equipment Charge will apply per line when the customer's
telephone number is changed for the customer's convenience .

E . The Service and Equipment Charge does not apply for outside moves of
service if there is no telephone number change .

47 .3 .4 When a single service is ordered, the "first" monthly service rate
applies . When multiple services are ordered, one "first" monthly
service rate applies and the "additional" monthly services rate applies
to the remaining services . The services are listed in priority order,
(i .e , if multiple services are ordered, they will be priced in the

(Mr)

	

sequence order as listed in Paragraph 47 .4 .)

Issued :
OCT 2 4 1

CANCELLED

AUGA5
~l~

publc Service
Commission

MISSOURI

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FILE
DEC -11994

Effective :
DEC

O 11i

	

MISSOURI
t-ub ic eruice Commission



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

Original Sheet 12
of canceling this tariff .

	

I

	

~t11L"DEASYOPTIONSsm SERVICES

	

R I~,~i'~,k ,

47 .4 RATES AND CHARGES

47 .4 .1 Residence Service
4M .,f v .

A .

	

Per Line -

	

fUbl1CSBiVICv i~0t :Ti �iulOt^
The additional monthly rate is applicable only when multiple services are
ordered as specified in Paragraph 47 .3 .4 .

JUL 251994

Caller ID
Call Return
Call Waiting(2)
Call Blocker
Call Forwarding(9)
Remote Access to

Call Forwarding(9)
Three Way Calling
Auto Redial
Priority Call
Speed Calling 8
Selective Call Forwarding

(See Sheet 14 for Footnotes .)
Issued :

AUG 0 1 1994

	

Effective :
OCT 1 8 199

'

	

By M. H . SCHULTEIS, Executive Director-External Affairs

	

0~j
~$ a144A,

Southwestern Bell Telephone Company
St . Louis, Missouri

	

Mo.PUSACSERVICECOW

USOC
Monthly Rate

First Additional S&E Charge(1)

NSD $6 .50 $6 .50 $7 .75
NSS 3 .50 3 .50 7 .75
ESX 8 .00 8 .00 7 .75
NSY 3 .00 2 .10 7 .75
ESM 3 .00 2 .10 7 .75

RC3 1 .00 1 .00 7 .75
ESC 3 .00 2 .10 7 .75
NSO 3 .00 2 .10 7 .75
NSK 3 .00 2 .10 7 .75
ESL 3 .00 2 .10 7 .75
NCE 3 .00 2 .10 7 .75

B . Per Line -
The additional monthly rates specified above are not applicable when
ordered with the following services .

Monthly
USOC Rate S&E Charge(1)

Speed Calling 30(3) ESF 6 .55 ~CELLEp $7 .75
Call Forwarding-Busy Line EVB .75 C,A 7 .75
Call Forwarding-Don't Answer EVD .75 7 .75
Call Forwarding-Busy

Line/Don't Answer E5E 1,00 pt~ f=1gg4 7 .75
ComCall ElN 2 .00 S /Y 7 .75
Personalized Ring(4) I

GDMmtssioOne Dependent DN DRS 4~.~'A
,,

toc~eCV'SCe
uR

7 .75(5)
Two Dependent DNs ~~~iss0 7 .75(5)

1st Dependent DN DRS1X 4 .00
2nd Dependent DN DRS2X 2 .00

Simultaneous Call Forwarding ESD 4 .35 14 .50(6)(7)

Per Successful S&E
USOC Activation Charge(8)

Chime

Call Trace NST $8 .00 $7 .75



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose 6th Revised Sheet 12.01
of canceling this tariff. Replacing 5th Revised Sheet 12.01

(CT) EASYOPTIONS® SERVICES

47.3 APPLICATIONS OF RATES AND CHARGES

47.3.5 The Telephone Company reserves the right to periodically provide certain EasyOptions
services without charge to customers in return for their participation on a consumer panel.
The consumer panel will be established for the purpose of gathering market research.  The
Service and Equipment Charges and recurring monthly rates will be waived only for the
EasyOptions services designated by the Telephone Company as pertinent to the research and
only for the duration of the consumer panel and the customer's participation on that panel.
As a condition to participation on the consumer panel, customers will be obligated to provide
specific feedback (e.g., respond to surveys, participate in focus groups, etc.) concerning the
services to the Telephone Company.  Panel participants will be selected by the Company to
represent a cross section of Missouri customers.

(CT) 47.3.6 Business customers who order Call Forwarding-Busy Line, Call Forwarding-Don’t Answer,
Call Forwarding-Busy Line/Don’t Answer and/or Customer Alerting Enablement between
September 1, 1999, and October 31, 1999, will receive a waiver of the Service and
Equipment Charge.  Customers already subscribing to these services are not eligible for this

(CT) promotion.

____________________________________________________________________________________

Issued:      AUGUST 2, 1999 Effective:     SEPTEMBER 1, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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(RT)

(RT)

47 .3 .6

Issued : AUG 3 0 1996

Call Waiting
Call Forwarding
Call Blocker
Priority Call
Call Trace
Caller ID Service
Remote Access to

Call Forwarding .

~u01C

P .S .C . Mo .-No . 35

No supplement to this

	

Genera

	

f
tariff will be issued

	

MW*97
except for the purpose

	

5th Revised Sheet 12 .01
of canceling this tariff .

	

Replacing 4th Revised Sheet 12 .01
AUG 2 D 1996

EASYOPTIONSsm SERVICES

47 .3 APPLICATIONS OF RATES AND CHARGES

	

MISSOUN
PUb1iCSArAw0nmMM10r

47 .3 .5 The Telephone Company reserves the right to periodically provide
certain Easy0ptions services without charge to customers in return for
their participation on a consumer panel . The consumer panel will be
established for the purpose of gathering market research . The Service
and Equipment Charges and recurring monthly rates will be waived only
for the Easy0ptions services designated by the Telephone Company as
pertinent to the research and only for the duration of the consumer
panel and the customer's participation on that panel . As a condition
to participation on the consumer panel, customers will be obligated to
provide specific feedback (e .g ., respond to surveys, participate in
focus groups, etc .) concerning the services to the Telephone Company .
Panel participants will be selected by the Company to represent a cross
section of Missouri customers .

Beginning on January 1, 1995, and continuing until disbanded or
December 31, 1996, whichever occurs first, the Telephone Company will
provide the following services to customers participating on
panel subject to conditions specified in Paragraph 47 .3 .5 .

CANCE11 -
ED

gEP O 1
~g99

gS0

Rlnnss~nn

Effective :

Three-Way Calling
Speed Calling-8
Call Return
Auto Redial
Selective Call Forwarding
ComCall

By KAREN E . JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

OCT 01 1996

a consumer

FILED

OCT 1 1999

MORBUCSERACECOMM



(CT)

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

4th Revis~,$17~ ,
iof canceling this tariff .

	

Replacing 3rd Revi

	

~~s

47 .3 APPLICATIONS OF RATES AND CHARGES

47 .3 .5 The TelephoneCompany reserves the right to periodic

	

grJASOUR~,]y~'p
certain EasyOtions services without charge to custo ~Ci

	

'®BNBimior
their participation on a consumer panel . The consumer panel will be
established for the purpose of gathering market research . The Service
and Equipment Charges and recurring monthly rates will be waived only
for the EasyOptions services designated by the Telephone Company as
pertinent to the research and only for the duration of the consumer
panel and the customer's participation on that panel . As a condition
to participation on the consumer panel, customers will be obligated to
provide specific feedback (e .g ., respond to surveys, participate in
focus groups, etc .) concerning the services to the Telephone Company .
Panel participants will be selected by the Company to represent a cross
section of Missouri customers .

47 .3 .6

(CT) 47 .3 .7

Issued :
MAY 31 1996

By

Call Waiting
Call Forwarding
Call Blocker
Priority Call
Call Trace
Caller ID Service
Remote Access to

Call Forwarding .

P .S .C . Mo .-No . 35

EASYOPTIONSsm SERVICES

Three-Way Calling
Speed Calling-8
Call Return
Auto Redial
Selective Call Forwarding
Comcall

Effective : JUL 01 1996
HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

MAY 2 9 1996

Beginning on January 1, 1995, and continuing until disbanded or
December 31, 1996, whichever occurs first, the Telephone Company will
provide the following services to customers participating on a consumer
panel subject to conditions specified in Paragraph 47 .3 .5 .

Residential customers who order both Calling Name Delivery and
Calling Number Delivery from July 1, 1996, through July 31, 1996, will
receive a waiver of the Service and Equipment Charge . Customers
already subscribing to Calling Name, Calling Number, or Calling Name
and Number prior to July 1, 1996, are not eligible for this promotion .
Customers who order Calling Name and Calling .NIU

	

er as part of a
package are included in this promoti

M
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FILED

JUL 1 1996

MORBIICSERACECOMt'



(,T) 47 .3 .7

(CT)

(I(T )

(RT)

47 .3 APPLICATIONS OF RATES AND CHARGES

47 .3 .6

Issued :

Call Waiting
Call Forwarding
Call Blocker
Priority Call
Call Trace
Caller ID Service
Remote Access to

Call Forwarding .

P .S .C . Mo .-No . 35

General Exchange TariffNo supplement to this
tariff will be issued
except for the purpose

	

3rd Revise
of canceling this tariff .

	

Replacing 2nd Revised Sheet 12 .01

EASYOPTIONSsm SERVICES

	

OCT 111995

MO. PUBLIC SERVICECOMM.
47 .3 .5 The Telephone Company reserves the right to periodically provide

certain EasyOptions services without charge to customers in return for
their participation on a consumer panel . The consumer panel will be
established for the purpose of gathering market research . The Service
and Equipment Charges and recurring monthly rates will be waived only
for the Easy0ptions services designated by the Telephone Company as
pertinent to the research and only for the duration of the consumer
panel and the customer's participation on that panel . As a condition
to participation on the consumer panel, customers will be obligated to
provide specific feedback (e .g ., respond to surveys, participate in
focus groups, etc .) concerning the services to the Telephone Company .
Panel participants will be selected by the Company to represent a cross
section of Missouri customers .

Beginning on January 1, 1995, and continuing until disbanded or
December 31, 1996, whichever occurs first, the Telephone Company will
provide the following services to customers participating on a consumer
panel subject to conditions specified in Paragraph 47 .3 .5 .

Three-Way Calling
Speed Calling-8
Call Return
Auto Redial
Selective Call Forwarding
Comcall

Residential customers who order both Calling Name Delivery and
Calling Number Delivery from November 15, 1995, through December 31,
1995, will receive a waiver of the Service and Equipment Charge.
Customers already subscribing to Calling Name, Calling Number, or
Calling Name and Number prior to November 15, 1995, are not eligible
for this promotion .

	

Customers who order .C

	

ng Name and Calling
Number as part of a package are in~

order .C

	

promotion .

,~`

	

11985~ a, ~ I

Y Co13 ,

	

tt0p~bUc M1SSGRRI

Effective' NOV 15 1995OCT! 6 1995
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

F~¬D
NOV 1 E 1995

MISSOURI
Public Service Commission



(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

47 .3

47 .3 .5

47 .3 .6

47 .3 .7

(AT) 47 .3 .8

APPLICATIONS OF RATES AND CHARGES

Call Waiting
Call Forwarding
Call Blocker
Priority Call
Call Trace
Caller ID Service
Remote Access to

Call Forwarding.

P .S .C . Mo .-No . 35

Replacing

EASYOPTIONSsm SERVICES

General Exchange Tariff
Section 47

2nd Revised Sheet 12 .01
1st Revised Sheet 12 .01

RECEIVED

JUL 211995
The Telephone Company reserves the right to periodically provide
certain EasyOptions services without charge to customers in return for
their participation on a consumer panel . The com"No9 (~
established for the purpose of gathering market research . The Service
and Equipment Charges and recurring monthly rates will be waived only
for the EasyOptions services designated by the Telephone Company as
pertinent to the research and only for the duration of the consumer
panel and the customer's participation on that panel . As a condition
to participation on the consumer panel, customers will be obligated to
provide specific feedback (e .g ., respond to surveys, participate in
focus groups, etc .) concerning the services to the Telephone Company .
Panel participants will be selected by the Company to represent a cross
section of Missouri customers .

Beginning on January 1, 1995, and continuing until disbanded or
December 31, 1996, whichever occurs first, the Telephone Company will
provide the following services to customers participating on a consumer
panel subject to conditions specified in Paragraph 47 .3 .5 .

CANCELLED
Three-Way Calling
Speed Calling-8
Call Return

	

NOV 151995
Auto Redial

	

p

	

s1
Selective Call Forwardi-~g
ComCall BY

Public Service CDmmISStOt1

"Issnup'i

Residential customers who order both Calling Name Delivery and
Calling Number Delivery from July 1, 1995, through August 15, 1995,
will receive a waiver of the monthly rates for the services until
August 31, 1995 . In addition, customers subscribing to both services
between July 1, 1995 and August 15, 1995, will receive a waiver of the
Service and Equipment Charge . Customers already subscribing to Calling
Name, Calling Number, or Calling Name and Number prior to July 1, 1995,
are not eligible for this promotion . Customers who order Calling Name
and Calling Number as part of a package are included in this promotion .

Residential customers who order Calling Name Delivery and/or Calling
Number Delivery from September 1, 1995, through October 31, 1995, will
receive a waiver of the Service and Equipment Charge . Customers
already subscribing to Calling Name, Calling Number, or Calling Name
and Number prior to September 1, 1995, are not eligible for this
promotion . Customers who order Calling Name and/or Number as part of a
package are included in this promotion .

JUL 21 1995

	

Effective :

	

AUG 21 1995
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

¬ICED
A1JG 211995

MISSOURI
Public Service Commission



(AT) 47 .3 .7

(AT)

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47

of canceling this tariff .

	

Replacing
OriginflEGEIVEff

47 .3 APPLICATIONS OF RATES AND CHARGES

47 .3 .5 The Telephone Company reserves the right to periodically

	

- ~4C

	

.certain EasyOptions services without charge to custom

47 .3 .6

their participation on a consumer panel . The consumer panel will be
established for the purpose of gathering market research . The Service
and Equipment Charges and recurring monthly rates will be waived only
for the EasyOptions services designated by the Telephone Company as
pertinent to the research and only for the duration of the consumer
panel and the customer's participation on that panel . As a condition
to participation on the consumer panel, customers will be obligated to
provide specific feedback (e .g ., respond to surveys, participate in
focus groups, etc .) concerning the services to the Telephone Company .
Panel participants will be selected by the Company to represent a cross
section of Missouri customers .

Beginning on January 1, 1995, and continuing until disbanded or
December 31, 1996, whichever occurs first, the Telephone Company will
provide the following services to customers participating on a consumer
panel subject to conditions specified in Paragraph 47 .3 .5 .

Call Waiting
Call Forwarding
Call Blocker
Priority Call
Call Trace
Caller ID Service
Remote Access to
Call Forwarding .

P .S .C . Mo .-No . 35

Residential customers who order both Calling Name Delivery and
Calling Number Delivery from July 1, 1995, through August 15, 1995,
will receive a waiver of the monthly rates for the services until
August 31, 1995 . In addition, customers subscribing to both services
between July 1, 1995 and August 15, 1995, will receive a waiver of the
Service and Equipment Charge . Customers already subscribing to Calling
Name, Calling Number, or Calling Name and Number prior to July 1, 1995,
are not eligible for this promotion . Customers who order Calling Name
and Calling Number as_2e1r.L of a package are included in this promotion .

AUG 2 1 19°5

EASYOPTIONSsm SERVICES

13Y

	

`t .s,mla.o
r

Public erviae Cpmiss~on

Three-Way Calling
Speed Calling-8
Call Return
Auto Redial
Selective Call
ComCall

:

	

MAY 1 9 1995

	

Effective : JUN 1 9 1995
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

Forwarding

MAY 191995

JUN .191995

MISSOURI
Public Service Commission



47 .3 APPLICATIONS OF RATES AND CHARGES

Issued : ACV 1 5

Call Waiting
Call Forwarding
Call Blocker
Priority Call
Call Trace
Caller ID Service
Remote Access to

Call Forwarding .

P,S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued
except for the purpose
of canceling this tariff .

EASYOPTIONSam SERVICES

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Three-Way Calling
Speed Calling-8
Call Return
Auto Redial
Selective Call Forwarding
ComCall

CANCELLED

JUN 191995

FILED
DEC 15 1994

Nov 10 iR94

BY Commission

Qublic SMISSOUFO

Mo.PUBIICSERMECOMiM.
47 .3 .5 The Telephone Company reserves the right to periodically provide

certain EasyOptions services without charge to customers in return for
their participation on a consumer panel . The consumer panel will be
established for the purpose of gathering market research . The Service
and Equipment Charges and recurring monthly rates will be waived only
for the EasyOptions services designated by the Telephone Company as
pertinent to the research and only for the duration of the consumer
panel and the customer's participation on that panel . As a condition
to participation on the consumer panel, customers will be obligated to
provide specific feedback (e .g ., respond to surveys, participate in
focus groups, etc .) concerning the services to the Telephone Company .
Panel participants will be selected by the Company to represent a cross
section of Missouri customers .

47 .3 .6 Beginning on January 1, 1995, and continuing until disbanded or
December 31, 1996, whichever occurs first, the Telephone Company will
provide the following services to customers participating on a consumer
panel subject to conditions specified in Paragraph 47 .3 .5 .

Effective :

	

DEC i guMAServiaeCommission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose 15th Revised Sheet 12.02
of canceling this tariff. Replacing 14th Revised Sheet 12.02

EASYOPTIONS® SERVICES

47.3 APPLICATIONS OF RATES AND CHARGES - (Continued)

47.3.7 Residence customers who order Calling Name and Calling Number Delivery between
August 1, 1999 and September 30, 1999, will receive a coupon redeemable for $10.00.  This
coupon is valid for 30 days from its issue date and will be redeemable by mail.  Customers
already subscribing to these services are not eligible for these promotions.

47.3.8 Business customers who order Calling Name Delivery and Calling Number Delivery and/or
Anonymous Call Rejection between September 1, 1999, and October 31, 1999, will receive a
credit equal to the first month’s billing of the respective recurring rates.  They will also
receive a one-time waiver of the related Service and Equipment Charges.  Customers already
subscribing to these services will not be eligible for this promotion.

(AT) 47.3.9 Residence customers who order Privacy Manager during this promotional period and are
returning to SWBT after receiving service from another service provider or have received a
competitive offer from another provider and are contacting SWBT to disconnect their service
will receive Privacy Manager free for six months and a waiver of the non-recurring service
and equipment charges.

There are no retention requirements associated with this offer.

(AT) This promotion is available from December 26, 2000 through December 20, 2001.

__________________________________________________________________________________

Issued:  November 22, 2000 Effective:  December 26, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
12

/2
9/

20
05

 - 
IN

-2
00

6-
02

32

schwam



P.S.C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

14th Revised Sheet 12.02
of canceling this tariff.

	

Replacing 13th Revised Sheet 12 .02

EASYOPTIONS SERVICES
,

47.3 APPLICATIONS OF RATES ANDCHARGES - (Continued)

	

RID SEP 2 C2
47 .3 .7

	

Residence customers who order Calling Name and Calling Number Delivery between
August 1, 1999 and September 30, 1999, will receive a coupon redeemable for $10.00. This
coupon is valid for 30 days from its issue date and will be redeemable by mail . Customers
already subscribing to these services are not eligible far these promotions .

(AT)

	

47.3.8

	

Business customers who order Calling Name Delivery and Calling Number Delivery and/or
Anonymous Call Rejection between September 1, 1999, and October 31, 1999, will receive a
credit equal to the first month's billing ofthe respective recurring rates . They will also receive
a one-time waiver of the related Service and Equipment Charges. Customers already

(AT)

	

subscribing to these services will not be eligible for this promotion .

CANCFl ! rn

.

Public Service Gori`~'

Issued : September 20, 1999

	

Effective : October 20, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

I 7 1 . 11 1 - 1 !(71

TILED Our . 2 t, 1JS'9



P.S.C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

13th Revised Sheet 12.02
ofcanceling this tariff.

	

Replacing 12th Revised Sheet 12.02

47.3 APPLICATIONS OF RATES AND CHARGES - (Continued)

(CT)

	

47.3 .7

	

Residence customers who order Calling Name and Calling Number Delivery between
August 1, 1999 and September 30, 1999, will receive a coupon redeemable for $10.00. This
coupon is valid for 30 days from its issue date and will be redeemable by mail . Customers

(CT)

	

already subscribing to these services are not eligible for these promotions .

pB pub 1 oEASYOPTIONS® SERVICES

	

0'c®

	

O�,~ ;

	

®n

CANCELLED

OCT 2 0 1999
oa

pubi~ Mk 1SS~URI
mission

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

RrO~ JUK

	

1999

missacurru Put9o
sows (0o aMMI8'3cnn

FILED JUG 3 1 1999



P.S.C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

12th Revised Sheet 12.02
of canceling this tariff.

	

Replacing I Ith.Revised.Sheet.12.02

EASYOPTIONS `v` SERVICES

47.3 APPLICATIONS OF RATES ANDCHARGES - (Continued)
FEB 2 6 1999

( VJL~

	

Lf1111IbJ41Y11Y 1
(CT)

	

47 .3 .7

	

Between April 1, 1999, and April 30, 1999, Caller ID Service (Calling Name and Calling
Number) will be provided free (including a waiver ofthe Service and Equipment Charge) to
residential local exchange customers . These customers will receive Caller ID service as a
result of a universal network turn-up of the service At the end of the promotion, the services
will be removed from all of the customer lines who have elected not to subscribe to the
services . Customer eligibility for this promotion will be determined by central office type,
switch capacity limitations and Signaling Control Point limitations . Customers who currently
subscribe to Caller ID Name and/or Number are not eligible for this promotion . There are no

(CT)

	

retention requirements associated with this offer .

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

CANCELLED

JUL 3 1 1999

Public
MgSOUR

mission

hAiss<)UH Put)kc
F;rsrvtce (_C)("Yir'f iissior)

FILED MAR 3 0 1999

Issued :

	

MAR 0 11999 Effective:

	

MAR 3 01999



40

(CT)

	

47.3 .7 Residential customers who order Speed Calling 8 and business customers who order Speed
Calling 30 between September 15, 1998 and October 28, 1998, will receive a one time credit
equal to two month's billing of the recurring rate . These customers will also receive a waiver
ofthe Service and Equipment Charge . In order to qualify for this promotion, the customer
must agree to keep the service for at least two months . Customers who order Speed Calling as
part of apackage are also eligible for this promotion. Customers already subscribing to these
services are not eligible for these promotions . This promotional offer is not valid with any

(CT)

	

other EasyOptions (Services or Packages) promotional offers .

40

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

11 th Revised Sheet 12.02
of canceling this tariff.

	

Replacing 10th Revised Sheet 12.02

47.3 APPLICATIONS OF RATES AND CHARGES-(Continued)

Issued :

	

AUG 2 4 1998

P.S.C . Mo.-No . 35

EASYOPTIONS® SERVICES

~ g 199g

	

~,
R

l~~
.
000"

Q~bC
lc~eM~sS~VP

~

Missouri Put)licService Commissior

RECD AUG 3 11998

Missouri PublicService Commission

FLAP 4 IA98

By PRISCILLAHILL-ARDOIN, President-MissoutEP 1 5 1998Southwestem Bell Telephone Company
St . Louis, Missouri



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

10th Revised Sheet 12.02
of canceling this tariff.

	

Replacing 9th Revised Sheet 12.02

Issued : MAR 3 0 1998

P.S.C . Mo.-No . 35

EASYOPTIONS® SERVICES

47.3 APPLICATIONS OFRATES AND CHARGES - (Continued)

By PRISCILLA HILL-ARDOIN, President-Missouri
Souihwestem Bell Telephone Company

St . Louis, Missouri

Effective:

	

APR 2 9 1998

RECEIVED

MAR 2 9 1998

(CT) 47.3.7 Residential and business customers who order both Calling Name DeliveryLW0&'4't SERVICE COMMNumber Delivery from May 1, 1998, through June 30, 1998, will receive a waiver o e
Service and Equipment Charge. In addition, they will receive a onetime credit equal to the
fast month's billing of the recurring rates. Customers already subscribing to Calling Name,
Calling Number, or Calling Name andNumber are not eligible for the promotion.
Customers who order Calling Name andCalling Number as part of a package are included in

(CT) this promotion.

CANCELLED

SEP 15 1998

Public Service Commission
MISSOURI

FILED

APR 2 9 1998

MO.PUSUCSERVICECoMM
(RT)



Issued : DEC 01 1997

P.S.C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

9th Revised Sheet 12.02
ofcanceling this tariff.

	

Replacing 8th Revised Sheet 12.02

EASYOPTIONS® SERVICES

47.3 APPLICATIONS OF RATES AND CHARGES - (Continued)

47.3.7

	

Residential and business customers who order both Calling Name

	

v

	

F#4iti 'tCR -1CE r~fU~Phiv.(AT)

	

Number Delivery from January 1, 1998, through February 28, 199 , will receive a waiver of
the Service and Equipment Charge . In addition, they will receive a onetime (first month)
waiver of the recurring rates . Customers already subscribing to Calling Name, Calling

(RT)

	

Number, or Calling Name and Number are not eligible for the promotion.
(RT)

(AT)

	

'Registered Trademark of Southwestern Bell Telephone Company.

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED

APR 2 9 1998

Public Service CommissionM I

Effective : DEC 31 1991

NOV 2 G 1997

DEC ;1 1997

MISSOURI
ission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

Issued:

P.S .C . Mo.-No. 35

EASYOPTIONS® SERVICES

ByKAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 47

8thR~v. isedlgheeefi In12Replacing 7th'RB,vi

	

c1shtet-1

CANCELLED

AUG 2 '' 1991

47.3 APPLICATIONS OFRATES AND CFIARGES - (Continued)

	

~~ i i+ COM~If~ C
u..ll .~
; f~

~U

(CT)

	

47.3.7

	

Residential andbusiness customers who order both Calling Name DelR

	

ai`g ni1 {CEL: comm
Number Delivery from October 1, 1997, through November 30, 1997, will receive a waiver
of the Service and Equipment Charge. In addition, they will receive aone time (first month)
waiver of the recurring rates . Customers already subscribing to Calling Name, Calling
Number, or Calling Name andNumber are not eligible for the promotion . Customers who
order CallingName and Calling Number as a part of a package are included in this
promotion .

DEC 31 1997

By 11 .ez
Public SM

SSOURI
Commission

FILED

SEP 2 GO 1997
(AT)

	

®Registered Trademark of Southwestern Bell Telephone Company.
MISSOURI

AUG 2 9 1997

	

u 1

	

erolce

	

=mission
Effective :

	

SEP 2 8 191



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

7th Revised Sheet 12.02
of canceling this tariff.

	

Replacing 6th

47.3 APPLICATIONS OF RATES AND CHARGES - (Continued)
010

(CT)

	

47 .3 .7

	

Residential and business customers who order both CallingName

	

bive

	

missionNumber Delivery from March 3, 1997, through April 30, 1997, will receive awaiver o

	

e

Service and Equipment Charge . In addition, customers subscribing to both services between
March 3, 1997 and April 30, 1997, will receive a one month credit equal to the recurring
monthly rate . Customers already subscribing to Calling Name, Calling Number, or Calling
Name and Number prior to March 3, 1997, are not eligible for the promotion. Customers
who order Calling Name and Calling Number as a part of a package are included in this

(CT) promotion .

(AT)

	

®Registered Trademark of Southwestern Bell Telephone Company.

Issued : JAN 2 9 1997

P.S.C . Mo .-No . 35

EASYOPTIONSR SERVICES

Effective:

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

JAN 3 9 1997

CANCELLED

SEP 2 II 1997
B,-gU 2.S ' 7a .os-

=ublic Service Commission
MISSOURI

FILED

uec -1 149

MAR
~Ia.~1tCS~ECQMM



(CT)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued
except for the purpose

	

6th Re

	

ft""2
of canceling this tariff .

	

Replacing 5th Revised Sheet 12 .02

Issued : AUG 3 0 1996

EASYOPTIONS sm SERVICES

CANCELLED

z-

public Service Commission
MISSOURI

By KAREN E . JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

AUG 2 J 1996

47 .3 APPLICATIONS OF RATES AND CHARGES-(Continued)

	

~,

	

MIMU~R[n#fI1~

(CT)

	

47 .3 .7

	

Residential customers who order both Calling Name
P
Del''Cery drill r,Hi1RriPIon

Number Delivery from October 1, 1996 through December 31, 1996, will
receive a waiver of the Service and Equipment Charge . Customers
already subscribing to Calling Name, Calling Number, or Calling Name
and Number prior to October 1, 1996, are not eligible for this
promotion . Customers who order Calling Name and Calling Number as part
of a package are included in this promotion .

FILED

OCT 1 1005

MORBLICSERVICECOMM

Effective :

	

OCT 0 1 1996



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

5th Revised Sheet 12 .02
of canceling this tariff .

	

Replacing 4th Revised Sheet 12 .02

Issued : JUL 2 6 1996

P .S .C . Mo .-No . 35

EASYOPTIONS sm SERVICES

47 .3 APPLICATIONS OF RATES AND CHARGES-(Continued)

ry and Calling Number
ember 30, 1996, will
t Charge . Customers
Number, or Calling Name
ot eligible for this
and Calling Number as part

CFOIIVplu

JUL 2 ~- 1996

MISSOURe
Public Serv9cp rnrrttnj.e.czinr

OCT

	

119

	

.o~
~, S,

gq(0155~~~

pupliC~~;Sc~~~

Effective : AUG

By HORACE WILKINS, SR ., President-Missouri
Southwestern Bell Telephone Company

	

FILED
St . Louis, Missouri

AUG 2

MO-PUBOOSERVICECOMM

(CT) 47 .3 .9 Customers who order both Calling Name Deliv
Delivery from September 1, 1996 through Sep
receive a waiver of the Service and Equipme
already subscribing to Calling Name, Calling
and Number prior to September 1, 1996, are
promotion . Customers who order Calling Name

(CT) of a package are included in this promotion .

(RT)

(RT)



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

4th Revise5~$]~~
of canceling this tariff .

	

Replacing 3rd Revis ke

EASYOPTIONSsm SERVICES

47 .3 APPLICATIONS OF RATES AND CHARGES-(Continued)

47 .3 .9

	

Residential and business customers who order both Cal i~, N~p,~,~,~~/U~RI
issfDelivery and Calling Number Delivery between May 1, 14~6PeAlSor9,mm,

	

on

1996 will receive a waiver of the Service and Equipment Charge to
connect the services . Customers currently subscribing to Calling Name
and/or Calling Number are not eligible for the promotion .

(AT)

	

47 .3 .10 Residential and business customers who order Call Forwarding-Busy
Line, Call Forwarding-Don't Answer, or Call Forwarding-Busy Line/Don't
Answer during the month of July, 1996 will receive a waiver of the
recurring monthly charge through August, 1996 . They will also receive
a waiver of the Service and Equipment Charge . Customers already

(AT)

	

subscribing to the services are not eligible for this promotion .

Issued : JUN O 1 1996

	

Effective :
JUG p 1 1996

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

MAY 2 9 1996

PEG

~ 619~,~ 1 ~-. D aJ

QU `Cse `~dv\

-FILED

JUL 1 1996

MO.PUBUCSERVICE COMI.



(DT)

(DT)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued
except for the purpose
of canceling this tariff .

EASYOPTIONSsm SERVICES

47 .3 APPLICATIONS OF RATES AND CHARGES-(Continued)

3rd Revi
Replacing 2nd Revi

Section 47vy"
1AAR 2 71996

MISSOURI
(CT)

	

47 .3 .9

	

Residential and business customers who order both Capuws&mpw

	

issiun
and Calling Number Delivery between May 1, 1996 and June 30, 1996 will
receive a waiver of the Service and Equipment Charge to connect the
services . Customers currently subscribing to Calling Name and/or

(CT)

	

Calling Number are not eligible for the promotion .

CoGELLE0

Issued :

	

i.}", y

	

Effective :

By HORACE WILKINS, JR ., President-Missouri
Southwestern B.=_11 Telephone Company

St . Louis, Missouri

1 1996

Public S~~~g6UR1
mission

FILED

APR 2 cS 1996

MO.PUBUCSERVICECOMM



(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

47 .3

47 .3 .9

(AT) 47 .3 .10

NOV I 5 1995

P .S .C . Mo .-No . 35

EASYOPTIONS sm SERVICES

APPLICATIONS OF RATES AND CHARGES-(Continued)

General Exchange Tariff
Section 47

2nd Revised Sheet 12 .02
Replacing 1st ReviSSdm$hegt_ 12®2

f101
CEEI

141995

Residential and business customers in the Kansas Ciun:
order Call Forwarding Busy Line/Don't Answer duringf
November l, 1995, and December 31, 1995, will receive a waiver of the
Service and Equipment Charge . Customers already subscribing to Call
Forwarding Busy Line/Don't Answer are not eligible for this promotion .

Customers who order both Calling Name Delivery and Calling Number
Delivery from January 1, 1996, through February 29, 1996, will
immediately receive a one-time $25 credit to their bill . The Service
and Equipment Charge to connect Calling Name and Calling Number will
also be waived during the promotional period . Customers must retain
both services for a minimum of three months to retain the $25 credit .
Customers who disconnect either or both features or completely
disconnect their service before the end of the third month will be
billed $25 to recoup the credit . Customers currently subscribing to
Calling Name and/or Calling Number Delivery are not eligible for this
promotion .

CANCELLED

APR % G 199

	

,
o
~-

106
Commission

~1o So
iss R1

FILED

Effective :

	

DEC 15 1995

	

DEC 15 1995

By HOP-ACE WILKINS, JR ., President-Missouri

	

Me,mmScrmcm,
Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

1st Revise
of canceling this tariff .

	

Replacing Origin

P O.

	

SFAV
47 .3 .9 Residential and business customers in the Kansas City arttetV

	

.
rea w o

(CT)

	

order Call Forwarding Busy Line/Don't Answer during the period from
(CT)

	

November 1, 1995, and December 31, 1995, will receive a waiver of the
Service and Equipment Charge . Customers already subscribing to Call
Forwarding Busy Line/Don't Answer are not eligible for this promotion .

P .S .C . Mo .-No . 35

EASYOPTIONSsm SERVICES

47 .3 APPLICATIONS OF RATES AND CHARGES-(Continued)

OEO~h9s,~l~,e
~

6Y

	

cv+ce
Sommtss~on

public SM~SSOUR~

Issued :-

	

SEP 2 9 1995

	

Effective :

	

OCT 2 9 1995
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

SEP 2 91995

FILED
OCT 2 0 1995

MkSOURI
Public Service COMM100n



Issued : JUL 31 1995

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued
except for the purpose
of canceling this tariff .

EASYOPTIONS sm SERVICES

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

JUL 261995

V.ton 47
12 .02

47 .3 APPLICATIONS OF RATES AND CHARGES-(Continued)

	

MISSOURI
PcibiicServiceccrM s W,

47 .3 .9 Residential and business customers in the Kansas City Market Area who
order Call Forwarding Busy Line/Don't Answer during the month of
September, 1995, will receive a waiver of the Service and Equipment
Charge . Customers already subscribing to Call Forwarding Busy
Line/Don't Answer are not eligible for this promotion .

CANOE"-ED

OCt 281995
0 aJ

BY gecv~mmissionpublic t~AtSS~~Ri

FILED
AUG 30 1995

MO. PUBLIC SERVICE COMM.

Effective : AUG 3 0 1995



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose 7th Revised Sheet 12.03
of canceling this tariff. Replacing 6th Revised Sheet 12.03

EASYOPTIONS® SERVICES

47.3 APPLICATIONS OF RATES AND CHARGES-(Continued)

47.3.9 Business customers who order Call Waiting ID with or without Call Waiting ID Options and/or
Priority Calling between November 1, 1999, and December 31, 1999, will receive a credit
equal to the first month’s billing of the respective services.  In addition, the nonrecurring
charge for Priority Call will also be waived.  These credits will also apply to customers
ordering these services as part of an EasyOptions® package.  Customers already
subscribing to these services are not eligible for this promotion.

(AT) 47.3.10 Residence customers who order Privacy Manager during the promotional period will receive
Privacy Manager free for one month and a waiver of the non-recurring service and equipment
charges.

Customers who already subscribe to Privacy Manager are not eligible for this promotion.

There are no retention requirements associated with this offer.

(AT) This promotion is available from January 1, 2001 through March 16, 2001.

____________________________________________________________________________________

Issued:   December 1, 2000 Effective:   January 1, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

6th Revised Sheet 12 .03
of canceling this tariff.

	

Replacing 5th Revised Sheet 12 .03

EASYOPTIONS® SERVICES

47.3 APPLICATIONS OF RATES AND CHARGES-(Continued)

,~

	

.~. 'add
20Vyaaa Z5 -

	

'rselor1

RFC`s OCT 0 1 1999
(CT)

	

47 .3 .9

	

Business customers who order Call Waiting ID with or without Call Waiting ID Options
and/or Priority Calling between November 1, 1999, andDecember 31, 1999, will receive a
credit equal to the first month's billing of the respective services. In addition, the
nonrecurring charge for Priority Call will also be waived . These credits will also apply to
customers ordering these services as part of an EasyOptions® package. Customers already

(CT)

	

subscribing to these services are not eligible for this promotion .

CANCELLED

JAN 0 1 2001
By 1-6~- S 12 .03

Public Service OMMiSSion

ii7eS

	

71 Fu r9
SOFej(6Q orreew'$s~Or1

FiLEED 0CT 311999

Issued : October 1, 1999

	

Effective : October 31, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri



P.S.C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

5th Revised Sheet 12.03
ofcanceling this tariff.

	

Replacing 4th Revised Sheet 12.03

EASYOPTIONSD SERVICES
RMPPVED

47.3 APPLICATIONS OF RATES AND CHARGES-(Continued)

	

MAY 2 8 1999

(CT)

	

47.3.9 Business customers who order Call Transfer Disconnect between July 1

	

u1i
t~ ~ 1~U~IIV1

1999, will receive a one-time credit equal to the first month's billing of the recurring rate .
They will also receive a waiver of the Service and Equipment Charge . Customers already

(CT)

	

subscribing to these services are not eligible for these promotions.

CANCELLED

OCT 3 11999
By b"A ~ S l,~ _C

Public See
ice Comm,SS1ortSOUN

MAY 3 11999

	

Effective:

	

JUN 3 0 1999

By PRISCILLA HILL-ARDOIN, President-Missouri

	

"and Pubiiq
Southwestern Bell Telephone Company

	

~C'JPao7¢'
St . Louis, Missouri

	

FILED JUN eis fi 1q~



P.S.C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

4th Revised Sheet 12.03
of canceling this tariff.

	

Replacing 3rd Revised Sheet 12 .03

EASYOPTIONS" SERVICES

47 .3 APPLICATIONS OF RATES AND CHARGES-(Continued)

(CT)

	

47.3.8 Business customers who order Remote Access to Call Forwarding between November 1, 1998
and December 31,-1998, will receive a waiver of the Service and Equipment Charge .

(CT)

	

Customers already subscribing to this service are not eligible for this promotion .

Issued :

	

OCT 0 2 1998

CAOlll"

~ues~laU3
BYWce

Commissvo~
publicSMSSWA1

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

~¬. h41®e%pdsPr1 ,
E7r+

RECD OCT 0 2 1998

SSrarrvlee0Crjpnglgq~r+
FILED NOV 0 1 1998

Effective :

	

NOV 0 11998



Issued : AUG 0 1 1997

P.S.C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

3rd Revised Sheet 12.03
of canceling this tariff.

	

Replacing 2ndRevised Sheet 12.03

EASYOPTIONSO SERVICES

47.3 APPLICATIONS OF RATES AND CHARGES-(Continued)
JUL 3 11997

(CT)

	

47.3.8 Residential customers who order Call Waiting between September 1, 1997 and November 15,
1997, will receive awaiver ofthe Service and Equipment Charge . Custonll

	

dfll
(CT)

	

subscribing to this service are not eligible for this promotion .

	

Public Service Commission

By KARENE. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

RECEIVED

CANCELLED

NOV 0 11998

By~

	

t

	

5atP o~
Public Service Commission

MISSOURI

FILED

AUG 3 11997

M0.PUBUGSERAGEGOMV

Effective: AUG 31 1993



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

p

	

g2#

	

~~~1E~1~
03

of canceling this tariff.

	

Re lacin

	

g

	

3

(CT)

	

EASYOPTIONS® SERVICES

47.3 APPLICATIONS OF RATES AND CHARGES-(Continued)

	

~'

	

R,
47.3 .8 Residential customers who order Call Forwarding-Busy Line ; Ca16 "Mrr#Xff*)or

(CT)

	

or Call Forwarding-Busy Line/Don't Answer between May 5, 1997 and July 31, 1997, will
(AT)

	

receive a waiver of the Service and Equipment Charge. They will also receive a onetime (first
month) waiver ofthe recurring rate . Customers already subscribing to these services are not
eligible for this promotion.

"

	

Issued: APR 01 1997

P.S.C . Mo.-No . 35

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

APR :11997

rwAG0-LED

pUG g 1 i99~

	

3

tillcputill
cSaNlce Commission

MISSOURI

FILED

MAY -1 1997

Effective : MAY
0I"%~ucsERMN



P.S.C . Mo.-No.35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

1 st Revised Sheet 12 .03
of canceling this tariff.

	

Replacing Or' 9,",,1wD

(CT)

	

47.3 .8 Residential customers who order Call Forwarding-Busy Line ; Call For

	

hr&'*stnmissjfl{I
(CT)

	

or Call Forwarding-Busy Line/Don't Answer between April 1, 1997 and April 30, 1997, will
receive a waiver of the Service and Equipment Charge . Customers already subscribing to
these services are not eligible .

Issued:

EASYOPTIONSsm SERVICES

47.3 APPLICATIONS OF RATES AND CHARGES-(Continued)

FEB 18 1997 Effective:

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

CA~I~ELL
EO

FEB 18 1997

MISSOURI

1-1997 o

4,
r-,A

,itmtssiofl
pub

13
l SeWSSOUR1

FILED

APR -1 1997

-RU E0

APR 01 1997



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose
of canceling this tariff.

	

MWELI

Issued:

	

OCT 0" 1 1996

P.S.C.Mo.-No.35

EASYOPTIONS'm SERVICES

47.3 APPLICATIONS OF RATESAND CHARGES-(Continued)

MUOUR+47.3 .8 Residential and business customers who order Call Forwarding-Busy Line ; Call F8~rd1B11

	

fhm

	

'Or
or Call Forwarding-Busy Line/Don't Answer between November 1, 1996, and December 31, 1996, will
receive a waiver of the Service and' Equipment Charge . Customers already subscribing to these services are
not eligible .

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

SEP 3 01996

~. S
O
z

F5~~ N~°~OUR~

FILED

OAT ~ t ~Aq~

MO.PUBL~SF
.RV~EC~

Approved :

	

OCT 3 11996



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose 4th Revised Sheet 12.04
of canceling this tariff. Replacing 3rd Revised Sheet 12.04

EASYOPTIONS® SERVICES

47.3 APPLICATIONS OF RATES AND CHARGES-(Continued)

(CT) 47.3.9 Business customers who subscribe to arrangements of 10 or more Caller ID Service (Calling
Name Delivery and Calling Number Delivery) with the Message Telecommunications Service
calling plan (specified in paragraph 1.4.9.B of the Long Distance Telecommunications Service
Tariff) beginning with the effective date of this tariff and ending 90 days later, and agree to
keep the arrangements for 36 months, will receive a monthly discount of $7.13 (per Caller ID
Service arrangement) as a credit on their monthly bill.  Customers will continue to receive the
benefits of the promotion for 36 consecutive months from the date of enrollment.  In addition,
the Service and Equipment Charges will be waived.  Customers requesting to discontinue the
services provided under this arrangement prior to the completion of the 36 months will be
subject to termination charges.  Payment of the termination charge does not release the
customer from other previous amounts owed to the Company.  The termination charge shall be
the lesser of the difference between rates for the completed months of service at the time of
termination and the rates for the completed month-to-month rates, plus interest charges based
on the approved discount rate (Section 17), or the remaining monthly payments on the service.

 (CT) term.

____________________________________________________________________________________

Issued:         MAY 19, 1999 Effective:        JUNE 18, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

3rd Revised Sheet 12.04
of canceling this tariff.

	

Replacing 2nd Revised Sheet 12.04

EASYOPTIONS® SERVICES

47 .3 APPLICATIONS OF RATES AND CHARGES-(Continued)

Kissouri Puwiqservico coo"Wrnit7bi®P1

RECD Nov 2 /:1998

(CT)

	

47.3 .9 Residential customers who order Call Forwarding-Busy Line ; Call Forwarding-Don't Answer;
Call Forwarding-Busy Line/Don't Answer and Customer Alerting Enablement between
January 1, 1999 and February 28, 1999, will receive a one-time credit equal to one month's
billing of the recurring rate . They will also receive a waiver of the Service and Equipment

(C)

	

Charge. Customers already subscribing to these services are not eligible for these promotions .

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

CANCELLED

JU~_ 19 1999

s~
Pubiic yernee

Commission
MISSOURI

SSarvico rv;,~6io-ion

FILED DEC 31 1998

Issued :

	

DECO 1 1998

	

Effective:

	

DEC 3 119



Issued : APR 3 0 1998

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

2ndRevised Sheet 12.04
ofcanceling this tariff.

	

Replacing Ist Revised Sheet 12.04

EASYOPTIONS® SERVICES

47 .3 APPLICATIONS OF RATES ANDCHARGES-(Continued)

(CT)

	

47.3 .9 Residential and business customers who order Call Forwarding-Busy Line ; Call Forwarding-
Don't Answer; or Call Forwarding-Busy Line/Don't Answer between June 1, 1998 and
July 31, 1998, will receive a one time credit equal to one month's billing of the recurring rate .
Residential customers will also receive a waiver of the Service and Equipment Charge.

(

	

)

	

Customers already subscribing to these services are not eligible for these promotions .

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

a~.c
9 .a

6Y ceCommissionpnbCtc MggO~R1

APR 28 1998

M0. PUBLIC SERVICECOMM

MAY 3 0 1998

RECEIVED

MISSOURI ,

Effective :

	

MAY 3 0 1998



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S.C . Mo.-No . 35

EASYOPTIONS® SERVICES

47.3 APPLICATIONS OF RATES AND CHARGES-(Continued)

47.3.9 Residential customers who order Call Forwarding-Busy Line ; Cal~r'

	

p

	

'5~,

	

35'

	

4Nik;:(CT)

	

orCall Forwarding-Busy Line/Don't Answer between January 1, f998 an

	

ebruary 28, 1998,
will receive a waiver ofthe Service and Equipment Charge . Customers already subscribing to
these services are not eligible for this promotion .

Issued : Nov 21 1997

CANCELLED

MAY 3 0 1998

Public ServiceCommission
MISSOURI

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 47

1st Revised Sheet 12 .04
Replacing Original Sheet 12 .04

REcl_t
NOV 2 0 1997

FILE
DEC 21 1997 v
MISSOURIPlihlir Cnnfice r`omm1SSio11

Effective : DEC 21 1991



P.S.C. Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

t 12.04
"

	

ofcanceling this tariff.

	

WOO
EASYOPTIONS® SERVICES

	

JUL 3 11997

.

	

47.3 APPLICATIONS OF RATES AND CHARGES-(Continued)
MISSOURI

Pu 'iC Service (;ommission
(AT)

	

47 .3 .9 Residential customers who order Call Forwarding-Busy Line; Cal Forwardmg-bon't Answer;
or Call Forwarding-Busy Line/Don't Answer between September 1, 1997 and October 31,
1997, will receive a waiver ofthe Service and Equipment Charge . Customers already

(At)

	

subscribing to these services are not eligible for this promotion.

.

	

Issued : AUG 01 1997

By KARENE. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

Gi~caC~il.~~

,try d7
. Gammk-ss%on

P)`J SeM°e4t?1
C'tlrr0 WAS

� -.

FILED

AUG 31 1997

MO.PUBUCSERVICE COMP

Effective : AUG 31 1997



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose 2nd Revised Sheet 12.05
of canceling this tariff. Replacing 1st Revised Sheet 12.05

EASYOPTIONS® SERVICES

47.3 APPLICATIONS OF RATES AND CHARGES-(Continued)

(CT) 47.3.10 Business customers who subscribe to arrangements of 10 or more Caller ID Services (Calling
Name Delivery and Calling Number Delivery) subject to the terms and conditions specified in
this section of the tariff and one of the Message Telecommunications Service calling plans
(specified in paragraphs 1.4.9.C.,  1.12.3.D.1 (F) or 1.12.3.D.1 (G) of the Long Distance
Message Telecommunications Service Tariff) beginning on October 20, 1999 and ending
December 31, 1999, and agree to keep these services for 36 months, will receive a monthly
discount of $7.13 (per Caller ID Service arrangement) as a credit on their monthly bill.
Customers will continue to receive the benefits of the promotion for 36 consecutive months
from the date of enrollment.  In addition, the Service and Equipment Charges will be waived.
Customers requesting to discontinue the services provided under this arrangement prior to the
completion of the 36 months will be subject to termination charges.  Payment of the
termination charge does not release the customer from other previous amounts owed to the
Company.  The termination charge shall be the lesser of the difference between rates for the
completed months of service at the time of termination and the rates for the completed month-
to-month rates, plus interest charges based on the approved discount rate (Section 17), or the

(CT) remaining monthly payments on the service term.

____________________________________________________________________________________

Issued:  September 20, 1999 Effective:  October 20, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

47 .3 .10 Any Promotion

Issued : MAY 2 7 1999

P.S.C . Mo.-No . 35

47.3 APPLICATION OF RATES AND CHARGES - (Continued)

EASYOPTIONS®

	

p ®~9~i®~PAMf
:*~~

% 01999

evg?~,~eCommission
public SMISSOURI

Effective:

	

JUN 2 81999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

General Exchange Tariff
Section 47

1 st Revised Sheet 12.05
Replacing Original Sheet 12.05

RECD MAY 2 6 1999

(RT)

	

Southwestern Bell Telephone Company may offer promotions for thirty days or longer in
Southwestern Bell Telephone Company's exchanges for any EasyOptions service.
Southwestern Bell Telephone Company may offer promotions consisting of (1) a total waiver
of service and equipment charges; (2) a partial waiver of service and equipment charges; (3)
a total waiver of the monthly rate ; (4) a partial waiver ofthe monthly rate ; (5) a credit or
coupon up to and including $25 ; or (6) any combination of (1) through (5). In certain

(AT)

	

instances, the customer may be required to retain service for a specific period in order to
(AT)

	

qualify for the promotion . Southwestern Bell Telephone Company will provide written
notice to the Commission 10 days prior to the beginning ofeach promotion period identifying
the exchanges or LATAs within which the promotions will be offered, the beginning and
expiration date ofeach promotion, applicability to residential or business customers, and the
specific waiver, credit or coupon offered. The written notice will be filed in an appendix in
Section 47 of Southwestern Bell Telephone Company's General Exchange tariff.

(AT)

	

Southwestern Bell Telephone Company will not offer a promotion where the projected
(RT)(AT)

	

revenues are not expected to cover long run incremental costs. Subject to the availability of
(RT)(AT)

	

facilities, all similarly situated Missouri residential or business customers will be offered the
1WRT)

	

same opportunity to take advantage of the same promotions .

"'OX4e0WWI Hu
n
g

FILED JUN 2 8 1999



47 .3.10 Any Promotion

Issued : JUN 1 2 1998

P.S.C .Mo.-No.35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

Original Sheet 12 .05
ofcanceling this tariff.

EASYOPTIONS®

47.3 APPLICATION OFRATES AND CHARGES - (Continued)

CAmoE1.lE®

aY

	

iceCommission
public S

	

1gsOURi

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

RECEIVED

JUN 2.21998

M0. PUBLIC SERVICE COMM

Fora period of one year following the effective date ofthis tariff, Southwestern Bell
Telephone Company may offer promotions for thirty days or longer in Southwestern Bell
Telephone Company's exchanges for any EasyOptions service. Southwestern Bell
Telephone Company may offer promotions consisting of (1) a total waiver of service and
equipment charges; (2) a partial waiver of service and equipment charges; (3) a total waiver
ofthe monthly rate ; (4) a partial waiver ofthe monthly rate ; (5) a credit or coupon up to and
including $25; or (6) any combination of(1) through (5). In certain instances, the customer
may be required to retain service for a specific period. Southwestern Bell Telephone
Companywill provide written notice to the Commission 10 days prior to the beginning of
each promotion period identifying the exchanges or LATAs within which the promotions
will be offered, the beginning and expiration date of each promotion, applicability to
residential or business customers, and the specific waiver, credit or coupon offered. The
written notice will be filed in an appendix in Section 47 of Southwestern Bell Telephone
Company's General Exchange tariff. Southwestern Bell Telephone Company will not offer a
promotion that does not generate sufficient projected revenues to cover long run incremental
costs.

This promotion methodology will be offered on a one year trial basis. If facilities permit, all
Missouri residential or business customers will be offered the same opportunity to take
advantage ofthe same promotions during this trial period.

FILED
JUL 15 1998

MISSOURI
Public Service Commission

Effective:

	

JUL 15 1998



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose 1st Revised Sheet 12.06
of canceling this tariff. Replacing Original Sheet 12.06

EASYOPTIONS® SERVICES

47.3 APPLICATIONS OF RATES AND CHARGES - (Continued)

47.3.11 Southwestern Bell Telephone Company may offer promotions for thirty days or longer in
Southwestern Bell Telephone Company’s exchanges for any EasyOptions service.
Southwestern Bell Telephone Company may offer promotions consisting of (1) a total waiver
of service and equipment charges; (2) a partial waiver of service and equipment charges; (3) a
total waiver of the monthly rate; (4) a partial waiver of the monthly rate; (5) a credit or
coupon up to and including $25; or (6) any combination of (1) through (5).  In certain
instances, the customer may be required to retain service for a specific period in order to
qualify for the promotion.  Southwestern Bell Telephone Company will provide written notice
to the Commission 10 days prior to the beginning of each promotion period identifying the
exchanges or LATAs within which the promotions will be offered, the beginning and
expiration date of each promotion, applicability to residential or business customers, and the
specific waiver, credit or coupon offered.  The written notice will be filed in an appendix in
Section 47 of Southwestern Bell telephone Company’s General Exchange tariff.
Southwestern Bell Telephone Company will not offer a promotion where the projected
revenues are not expected to cover long run incremental costs.  Subject to the availability of
facilities, all similarly situated Missouri residential or business customers will be offered the
same opportunity to take advantage of the same promotions.

(AT) Existing customers who order Call Waiting ID with or without Call Waiting ID Options
between November 1, 1999, and November 30, 1999, will receive a waiver of the Service and
Equipment Charge.  This offer applies to existing residential customers who are new Call
Waiting/Call Waiting Options subscribers.  New connects or customers already subscribing to

(AT) these services are not eligible for this promotion.

____________________________________________________________________________________

Issued:  October 1, 1999 Effective:  October 31, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

Original Sheet 12 .06
of canceling this tariff.

47.3 APPLICATION OF RATES ANDCHARGES - (Continued)

(MT)(FC)

	

47.3.11 Any Promotion

EASYOPTIONS&

Southwestern Bell Telephone Company may offer promotions for thirty days or longer in
Southwestern Bell Telephone Company's exchanges for any EasyOptions service .
Southwestern Bell Telephone Company may offer promotions consisting of (1) a total waiver
of service andequipment charges; (2) a partial waiver of service and equipment charges; (3)
a total waiver of the monthly rate ; (4) a partial waiver of the monthly rate ; (5) a credit or
coupon up to and including $25 ; or (6) any combination of (1) through (5). In certain
instances, the customer may be required to retain service for a specific period in order to
qualify for the promotion . Southwestern Bell Telephone Company will provide written
notice to the Commission 10 days prior to the beginning of each promotion period identifying
the exchanges or LATAs within which the promotions will be offered, the beginning and
expiration date of each promotion, applicability to residential or business customers, andthe
specific waiver, credit or coupon offered. The written notice will be filed in an appendix in
Section 47 of Southwestern Bell Telephone Company's General Exchange tariff.
Southwestern Bell Telephone Company will not offer a promotion wherethe projected
revenues are not expected to cover long run incremental costs. Subject to the availability of
facilities, all similarly situated Missouri residential or business customers will be offered the
same opportunity to take advantage of the same promotions.

CANCELLED

OCT 3'i 1999

Pub1lc'S®m

f
e °mmWon

MISSOURI

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

REC1 S~ )̀ 1 `i fSbl5

FILED OCT 2 C iSSS

Issued: September 20, 1999

	

Effective : October 20, 1999



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose 2nd Revised Sheet 12.07
of canceling this tariff. Replacing 1st Revised Sheet 12.07

EASYOPTIONS® SERVICES

47.3 APPLICATIONS OF RATES AND CHARGES-(Continued)

47.3.12 This promotion offers business customers an incentive to continue their Caller ID
subscription by providing them with a one-time Caller ID credit of $10.00 when they agree to
retain their Caller ID service for an additional three months.  Only current Caller ID
subscribers calling in to disconnect their service will be eligible for this promotion.  If the
customer accepts the promotion, the customer must retain the service for three months before
the credit will apply.  This promotional offer is available from November 8, 1999 through
December 31, 1999.  The credit will apply to the customer’s bill three months after they
accept this offer.

47.3.13 Residential customers who order Anonymous Call Rejection between January 3, 2000, and
February 29, 2000, will receive a credit equal to the first month’s billing of the recurring
rate.  In addition, they will receive a waiver of the Service and Equipment charge.
Customers already subscribing to Anonymous Call Rejection are not eligible for the
promotion.

47.3.14 Residential customers who order Call Waiting ID with or without Call Waiting ID Options
between January 3, 2000, and February 29, 2000, will receive a credit equal to the first
month’s billing of the recurring rate  In addition, they will also receive a waiver of the
Service  and Equipment charge.  Customers already subscribing to these services are not
eligible for this promotion.

47.3.15 Business customers who order Call Forwarding-Busy Line; Call Forwarding-Don’t Answer
or Call Forwarding-Busy Line/Don’t Answer between January 1, 2000, and March 31, 2000,
will receive a credit equal to the first month’s billing of the recurring rate.  Customers
already
subscribing to any of these services are not eligible for these promotions.

(AT) 47.3.16 Residence customers who order Call Forwarding-Busy Line, Call Forwarding-Don’t Answer,
or Call Forwarding Busy Line/Don’t Answer during this promotional period and are
returning to SWBT after receiving service from another service provider or have received a
competitive offer from another provider and are contacting SWBT to disconnect their service
will receive a credit equal to three month’s billing of the recurring rate and a waiver of the
service and equipment charges.

There are no retention requirements associated with this offer.

(AT) This promotion is available from December 20, 2000 through June 30, 2001.

____________________________________________________________________________________

Issued:  November 20, 2000 Effective:  December 20, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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47.3.12

	

This promotion offers business customers an incentive to continue their Caller ID
subscription by providing them with a one-time Caller 11) credit of $10.00 when they agree to
retain their Caller ID service for an additional three months . Only current Caller ID
subscribers calling in to disconnect their service will be eligible for this promotion . Ifthe
customer accepts the promotion, the customer must retain the service for three months before
the credit will apply. This promotional offer is available from November 8, 1999 through
December 31, 1999 . The credit will apply to the customer's bill three months after they
accept this offer .

(AT)

	

47.3.13

	

Residential customers who order Anonymous Call Rejection between January 3, 2000, and
February 29, 2000, will receive a credit equal to the first month's billing ofthe recurring rate.
In addition, they will receive a waiver ofthe Service and Equipment charge . Customers
already subscribing to Anonymous Call Rejection are not eligible for the promotion.

47.3.14

	

Residential customers who order Call Waiting 1D with or without Call Waiting ID Options
between January 3, 2000, andFebruary 29, 2000, will receive a credit equal to the first
month's billing ofthe recurring rate . In addition, they will also receive a waiver of the
Service and Equipment charge . Customers already subscribing to these services are not
eligible for this promotion .

47.3 .15

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

1 st Revised Sheet 12.07
ofcanceling this tariff.

	

Replacing Original Sheet 12.07

47 .3 APPLICATIONS OF RATES AND CHARGES-(Continued)

Business customers who order Call Forwarding-Busy Line ; Call Forwarding-Don't Answer
or Call Forwarding-Busy Line/Don't Answer between January 1, 2000, andMarch 31, 2000,
will receive a credit equal to the first month's billing of the recurring rate. Customers already

(AT)

	

subscribing to anyofthese services are not eligible for these promotions.

Issued : November 30, 1999

P.S.C . Mo.-No . 35

EASYOPTIONSO SERVICES

CANCELLED

DEC ~ 0 2000
atJ~ ~S ~a .v~

Public Service Commission
MISSOURI

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

c~~omm~srs or,

s~n4ce~orrPmsalon

FILED DEC 3 11999

Effective: December 31, 1999

RECD NOV 2 9 1999



P.S.C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

Original Sheet 12.07
ofcanceling this tariff.

EASYOPTIONS® SERVICES

47.3 APPLICATIONS OF RATES AND CHARGES-(Continued)

CANCELLED

DEC 3 0 1999
By ~ s-r, R5 i~ b~

Public Service Commission

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

47.3 .12

	

This promotion offers business customers an incentive to contimgO Ca11eTIlr 7 1999
subscription by providing them with a one-time Caller ID credit of $10.00 when they agree to
retain their Caller ID service for an additional three months . Only current Caller ID
subscribers calling in to disconnect their service will be eligible for this promotion . If the
customer accepts the promotion, the customer must retain the service for three months before
the credit will apply. This promotional offer is available from November 8, 1999 through
December 31, 1999 . The credit will apply to the customer's bill three months after they
accept this offer.

MG.s
(;©rV9na C

Issued : October 7, 1999

	

Effective: November 6, 1999

0 F'u~pllq_-A "awlgs Orb

FILED NO 1! 0 61999



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose Original Sheet 12.08
of canceling this tariff.

EASYOPTIONS® SERVICES

47.3 APPLICATIONS OF RATES AND CHARGES-(Continued)

47.3.17 Business customers who order Call Transfer Disconnect between January 22, 2001 and
March 30, 2001 will receive a credit equal to one month of Call Transfer Disconnect service
on their first month’s bill.

Customers who already subscribe to Call Transfer Disconnect are not eligible for this
promotion.

____________________________________________________________________________________

Issued:   December 22, 2000 Effective:   January 22, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose Original Sheet 12.09
of canceling this tariff.

EASYOPTIONS® SERVICES

47.3 APPLICATIONS OF RATES AND CHARGES-(Continued)

47.3.18 Business customers who order Caller ID service (Calling Name Delivery and Calling
Number Delivery) between January 22, 2001 and March 30, 2001 will receive a credit equal
to one month of Caller ID service on their first month’s bill.

Customers who already subscribe to Caller ID service are not eligible for this promotion.
This offer cannot be used in conjunction with other promotions.

____________________________________________________________________________________

Issued:   December 22, 2000 Effective:   January 22, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 47 
except for the purpose  5th Revised Sheet 12.10 
of canceling this tariff. Replacing 4th Revised Sheet 12.10 
  

EASYOPTIONS® SERVICES 
TA SOP 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 
 
(AT) 
 
 

47.3 APPLICATIONS OF RATES AND CHARGES (cont'd) 
 

47.3.19 Business customers who order Internet Caller ID Service between January 22, 2001 and 
March 30, 2001 will receive a credit equal to one month of Internet Caller ID Service on 
their first month’s bill. 

 
Customers who already subscribe to Internet Caller ID Service are not eligible for this 
promotion. 

 
47.3.20 Business and Residential customers stating that they are a tornado victim should be advised 

of the offer to receive Call Forwarding, Call Forwarding Don’t Answer, Call Forwarding 
Busy Line, Call Forwarding Busy Line/Don't Answer, Customer Alerting Enablement, 
Preferred Number Service (Residence customers) or Telebranch (Business customers) or 
Remote Access to Call Forwarding for one month free recurring rate and free installation.  
This offer is available from the effective date of this tariff through June 7, 2003. 

 
47.3.21 Residential customers who currently subscribe to no more than 1 EasyOptions service, 

excluding, Caller ID, may subscribe to their choice of any two of the five eligible 
EasyOptions Services listed in this promotion and receive a waiver of the associated 
nonrecurring charges and one month waiver of the full recurring rate for the selected 
services.  The five eligible services in this promotion are Call Waiting, Call Forwarding, 
3-Way Calling, Call Return, and Call Blocker.  Customers participating in other promotions 
are not eligible for this promotion.  This promotion is offered from April 1, 2002 through 
April 30, 2002. 

 
47.3.22 Residential customers who purchase Privacy Manager in conjunction with Caller ID with 

Name and Number service will receive a waiver of the monthly recurring charge on the 
Privacy Manager service for six months.  In addition, the nonrecurring installation charge 
will also be waived.  This promotion is offered from March 10, 2004 through 
March 9, 2005. 

 
To be eligible for this promotion, the residential customer must currently have their network 
access service with another carrier within the SBC serving area and who now wish to 
establish network access service with SBC. 

 
Effective October 12, 2004, eligible customers will receive Privacy Manager free for 
6 months with the purchase of Caller ID with Name and Number when Privacy Manager and 
Caller ID with Name and Number are ordered at the same time and where Privacy Manager 
is not a component of a feature package or bundle purchased by the customer. 

 
 

 Issued:  October 1, 2004 Effective:  October 12, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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Missouri Public

P.S.C . Mo.-No. 35
No Supplement to this

	

RECD FEB 2 7 2004

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

4thRevised Sheet 12.10
of canceling this tariff.

	

Service COITImissiOrReplacing3rdRevised Sheet 12.10

EASYOPTIONSW SERVICES

47.3

	

APPLICATIONS OF RATES AND CHARGES (cont'd)

47.3 .19

	

Business customers who order Internet Caller ID Service between January 22, 2001 and
March 30, 2001 will receive a credit equal to one month of Internet Caller ID Service on
their first month's bill .

Customers who already subscribe to Internet Caller ID Service are not eligible for this
promotion .

47.3.20

	

Business and Residential customers stating that they are a tomado victim should be advised
ofthe offer to receive Call Forwarding, Call Forwarding Don't Answer, Call Forwarding
Busy Line, Call Forwarding Busy Line/Don't Answer, Customer Alerting Enablement,
Preferred Number Service (Residence customers) or Telebranch (Business customers) or
Remote Access to Call Forwarding for one month free recurring rate and free installation .
This offer is available from the effective date of this tariffthrough June 7, 2003.

47.3.21

	

Residential customers who currently subscribe to no more than 1 EasyOptions service,
excluding, Caller ID, may subscribe to their choice ofany two ofthe five eligible
EasyOptions Services listed in this promotion and receive a waiver of the associated
nonrecurring charges and one month waiver ofthe full recurring rate for the selected
services . The five eligible services in this promotion are Call Waiting, Call Forwarding,
3-Way Calling, Call Return, and Call Blocker. Customers participating in other promotions
are not eligible for this promotion. This promotion is offered from April 1, 2002 through
April 30, 2002 .

( T)

	

47.3.22

	

Residential customers who purchase Privacy Manager in conjunction with Caller ID with
Name and Number service will receive a waiver of the monthly recurring charge on the
Privacy Manager service for six months . In addition, the nonrecurring installation charge
will also be waived. This promotion is offered from March 10, 2004 through
March 9, 2005.

To be eligible for this promotion, the residential customer must currently have their network
access service with another carrier within the SBC serving area and who now wish to

(AT)

	

establish network access service with SBC.
CANCELLED

OCT 12 2004

Pubic Sernrlo Go1AanssiOR
IMISSO0

Issued : February 27, 2004

	

Effective : March 10, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St . Louis, Missouri

	

Missouri Public
SOrvit;C: ric)mminsicn

FLED i0AiR I `i 2004



No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S.C . Mo. No . 35

(CT)

	

47.3

	

APPLICATIONS OF RATES AND CHARGES (cont'd)

EASYOPTIONS ® SERVICES

Missoj4ri Publio
Service ommission

RECD MAY 0 6 2003

General Exchange Tariff
Section 47

3rd Revised Sheet 12.10
Replacing 2nd Revised Sheet 12.10

47.3.19

	

Business customers who order Internet Caller ID Service between January 22, 2001 and
March 30, 2001 will receive a credit equal to one month of Internet Caller ID Service on
their first month's bill .

Customers who already subscribe to Internet Caller ID Service are not eligible for this
promotion .

(CT)

	

47.3 .20

	

Business and Residential customers stating that they are a tomado victim should be advised
of the offer to receive Call Forwarding, Call Forwarding Don't Answer, Call Forwarding

(AT)

	

Busy Line, Call Forwarding Busy Line/Don't Answer, Customer Alerting Enablement,
Preferred Number Service (Residence customers) or Telebranch (Business customers) or

(AT)

	

Remote Access to Call Forwarding for one month free recurring rate and free installation .
(CT)

	

This offer is available from the effective date of this tariff through June 7, 2003 .

47.3 .21

	

Residential customers who currently subscribe to no more than I EasyOptions service,
excluding, Caller ID, may subscribe to their choice of any two of the five eligible
Easy0ptions Services listed in this promotion and receive a waiver of the associated
nonrecurring charges and one month waiver ofthe full recurring rate for the selected
services . The five eligible services in this promotion are Call Waiting, Call Forwarding,
3-Way Calling, Call Return, and Call Blocker . Customers participating in other promotions
are not eligible for this promotion . This promotion is offered from April 1, 2002 through
April 30, 2002 .

CANCELLED

R 1 0 2004

8y 40 12

	

la /0
Public Service

	

mmissioe
MISS R1

Issued : May 6, 2003

	

Effective : May 7, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

	

Missouri Pub1I0
St . Louis, Missouri

	

Service Commioslofil

F10 MAY 0 7 2003



P.S.C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariffwill be issued

	

Section 47
except for the purpose

	

2nd Revised Sheet 12 .10
of canceling this tariff.

	

Replacink)h~,Fg8.ie¢Sobbiilcl

F.ASYOP'r[ONS© SERVICES

47 .3 APPLICATIONS OF RATES AND CHARGES -(Continued)
RECD MAR 01 2002

Service ~ tfittMi,4sion47 .3 .19 Business customers who order Internet Caller ID Service between January
March 30, 2001 will receive a credit equal to one month of Internet Caller ID Service on
their first month's bill .

Customers who already subscribe to Internet Caller ID Service are not eligible for this
promotion .

47.3 .20 Business and Residential customers stating that they are an ice storm victim should be
advised of the offer to receive Call Forwarding, Call Forwarding Don't Answer, Call
Forwarding Busy Line, Call Forwarding Busy Line Don't Answer or Remote Access to Call
Forwarding for one month free recurring rate and free installation . This offer is available
from the effective date of this tariff through February 15, 2002 .

(AT)

	

47.3 .21

	

Residential customers who currently subscribe to no more than I EasyOptions service,
excluding, Caller ID, may subscribe to their choice of any two of the five eligible
EasyOptions Services listed in this promotion and receive a waiver of the associated
nonrecurring charges and one month waiver of the full recurring rate for the selected
services . The five eligible services in this promotion are Call Waiting, Call Forwarding, 3-
Way Calling, Call Return, and Call Blocker . Customers participating in other promotions
are not eligible for this promotion . This promotion is offered from April 1, 2002 through

18

	

(AT)

	

April 30, 2002 .

Missouri Public

FILED APR 01 2002

Service Commission

Issued : March I, 2002

	

Effective : April I, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this
tariffwill be issued
except for the purpose
of canceling this tariff.

their first month's bill .

Issued :

	

February 4, 2002

P.S.C . Mo.-No. 35

PENDING

EASYOPTIONS® SERVICES

PLICATIONS OF RATES AND CHARGES - (Continued)

Service Commission
Business customers who order Internet Caller ID Service between January 22, 2001 and
March 30, 2001 will receive a credit equal to one month of Internet Caller ID Service on

Customers who already subscribe to Internet Caller II) Service are not eligible for
this promotion .

Business and Residential customers stating that they are an ice storm victim should be
advised of the offer to receive Call Forwarding, Call Forwarding Don't Answer, Call
Forwarding Busy Line, Call Forwarding Busy Line Don't Answer or Remote Access to Call
Forwarding for one month free recurring rate and free installation . This offer is available
from the effective date of this tariff through February 15, 2002 .

['Y,
utifC

GANM10

APR 0 12002
5 RIO

Mi~SSOURI
A&B:d~

General Exchange Tariff
Section 47

l st Revised Sheet 12.10
Replacing Original Sheet 12.10

Missouri Public

RECD F EB 0 4 2002

Missouri Public

FILED F E8 0 5 2002
02-3 70

Service Commission

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FEB 0 5 2002

(CT)

47.3 A

47 .3.19

(AT) 47.3 .20

(AT)



P.S.C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

Original Sheet 12.10
of canceling this tariff.

	

MISS^1~ rl Pul?lioService CommissionEASYOPTIONS® PACKAGES

47.3

	

APPLICATIONS OF RATES AND CHARGES - (Continued)

47.3 .19 Business customers who order Internet Caller ID Service between January 22, 2001 and
March 30, 2001 will receive a credit equal to one month of Internet Caller ID Service on their
first month's bill .

Customers who already subscribe to Internet Caller ID Service are not eligible for this
promotion.

By JANNEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

RECD DEC 2 2 2000

CANCEm

FEB 0 5 2002
f 9- RS ia .i0,

uDlic Sell+cr: Cannilsslon
MISSOURI

" Issued : December 22, 2000 Effective: January 22, 2001

S®roISS&i PublicommISSlon
''&EDJAN 22 2009



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 47 
except for the purpose  16th Revised Sheet 13 
of canceling this tariff. Replacing 15th Revised Sheet 13 
  

EASYOPTIONS® SERVICES 
 

 47.4 RATES AND CHARGES 
 
47.4.1 Residence Service 

 
A. Per Line 

 
The additional monthly rate is applicable only when multiple services are ordered as specified 
in Paragraph 47.3.4. 

 
   Monthly Rate 
  USOC First Additional 

Service and 
Equipment Charge(1) 

  
Calling Number Delivery 
Calling Name Delivery 
Call Return 
Call Waiting (2) 
Call Blocker 
Call Forwarding 
Remote Access to Call Forwarding 
Three-way Calling 
Auto Redial 
Priority Call  
Speed Calling 8 
Selective Call Forwarding 

 
NSD 
NMP 
NSS 
ESX 
NSY 
ESM 
RC3 
ESC 
NSQ 
NSK 
ESL 
NCE 

 
$7.99(CR)

7.99 
5.10(CR)
8.00 
3.75(CR)
3.75(CR)
1.00 
3.75(CR)
3.75 
2.70 
3.75 
2.70(CR)

 
$7.99(CR) 

7.99 
5.10(CR) 
8.00 
2.80(CR) 
2.80(CR) 
1.00 
2.80(CR) 
2.80 
2.25 
2.80 
2.25(CR) 

 
$7.75 

7.75 
7.75 
7.75 
7.75 
7.75 
7.75 
7.75 
7.75 
7.75 
7.75 
7.75 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(See Sheet 15 for Footnotes.) 
 

 Issued:  June 21, 2005 Effective:  July 21, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
12

/2
9/

20
05

 - 
IN

-2
00

6-
02

32

Schwam psc




P.S.C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariffwill be issued

	

Section 47
except for the purpose

	

15th Revised Sheet 13
ofcanceling this tariff.

	

Replacing 14th Revised Sheet 13

47.4 RATES AND CHARGES

47.4.1

	

Residence Service

A .

	

Per Line

(See Sheet 15 for Footnotes.)

EASYOPTIONS® SERVICES

The additional monthly rate is applicable only when multiple services are ordered as specified
in Paragraph 47.3 .4 .

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

St . Louis, Missouri

Service and
Equipment Charge(1)

CANCERE®

JUL 2 1 2005

i3y 016 l~
PubficS~ISSO

RI
mission

Issued : June 15, 2004

	

Effective : July 15, 2004

RLM
MOM

Calling Number Delivery NSD $7.55(C{t) $7.75
Calling Name Delivery NMP 7.55 I 7.55

$7.55(~R)
7.75

Call Return NSS 4.75(CR) 4.75(CR) 7.75
Call Waiting (2) ESX 8.00 8.00 7.75
Call Blocker NSY 3 .49 2.62 7.75
Call Forwarding ESM 3 .49 2.62 7.75
Remote Access to Call Forwarding RC3 1 .00 1 .00 7.75
Three-way Calling ESC 3.49 2.62 7.75
Auto Redial NSQ 3.49 2.62 7.75
Priority Call NSK 2.50 2.10 7.75
Speed Calling 8 ESL 3.49 2.62 7.75
Selective Call Forwarding NCE 2.50 2.10 7.75



No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

47.4

	

RATES AND CHARGES

47.4 .1

	

Residence Service

A.

	

PerLine

(See Sheet 15 for Footnotes.)

Issued : April 21, 2003

P.S.C . Mo.-No. 35

EASYOPTIONS® SERVICES

General Exchange Tariff
Section 47

14th Revised Sheet 13
Replacing 13th Revised Sheet 13

M00© PI Pubiia
Serbieti UeETMt11eslan

RFG'D APR 212003

Effective : May 21, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St . Louis, Missouri

	

Nlissoldfl Public
S4+neiQo oMMISSlon

FII-9ED MAY -21 2001

The additional monthly rate is applicable only when multiple services are
in Paragraph 47.3.4 .

ordered as specified

(CT) Monthly Rate Service and
(CT) USOC First Additional Equipment Charge(l)

Calling Number Delivery NSD S7.00 $7.00 $7.75
Calling Name Delivery NMP 7 .00 7.00 7.75
Call Return NSS 4.40(CR) 4.40(CR) 7.75
Call Waiting (2) ESX 8 .00 8.00 7.75
Call Blocker NSY 3 .49(CR) 2.62(CR) 7.75
Call Forwarding ESM 3 .49(CR) 2.62(CR) 7.75
Remote Access to Call Forwarding RC3 1 .00 1 .00 7.75
Three-way Calling ESC 3 .49(CR) 2 .62(CR) 7.75
Auto Redial NSQ 3 .49 2 .62(CR) 7.75
Priority Call NSK 2.50 2 .10 7.75
Speed Calling 8 ESL 3 .49 2.62(CR) 7.75
Selective Call Forwarding NCE 2.50(CR) 2.10 7.75

(MT)

CANCELLED
,sU~L 15Zoo`f

jujLi 5 z004

1

, is~eS 13
PualiO, Service

Commission
MISSOURI

(MT)



No Supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

47.4

	

RATES AND CHARGES

B.

	

PerLine -

P .S.C . Mo.- No. 35

CAM'-MO SERVICES

May 2 12003
47 .4 .1

	

Residence Service

A .

	

Per Line-

	

PUb C

	

fmS5~a1
u

Per Successful
USOC Activation

Call Trace(8)

	

NST

	

$6.48 (CR)
(See Sheet 15 for Footnotes .)

General Exchange Tariff
Section 47

13th Revised Sheet 13
Replacing 12th Revised Sheet 13

Mi20®"Pi Public

RECD A PR 02 2002

Service Cornmission

The additional monthly rate is applicable only when multiple services are ordered as specified in
Paragraph 47.3.4 .

Monthly Rate
USOC

	

First

	

Additional

	

S&E Charge (1)
Calling Number Delivery

	

NSD

	

$7.00

	

$7.00

	

$7.75
Calling Name Delivery

	

NMP

	

7.00

	

7 .00

	

7.75
Call Return

	

NSS

	

4.08 (CR)

	

4.08 (CR)

	

7.75
Call Waiting(2)

	

ESX

	

8.00

	

8 .00

	

7.75
Call Blocker

	

NSY

	

3.24

	

2 .43 (CR)

	

7.75
Call Forwarding

	

ESM

	

3.24

	

2.43 (CR)

	

7.75
Remote Access to Call Forwarding

	

RC3

	

1 .00

	

1 .00

	

7.75
Three Way Calling

	

ESC

	

3.24

	

2.43 (CR)

	

7.75
Auto Redial

	

NSQ

	

3.24

	

2.43 (CR)

	

7.75
Priority Call

	

NSK

	

2 .75 (CR)

	

2.10

	

7.75
Speed Calling 8

	

ESL

	

3 .24

	

2.43(CR)

	

7,75
Selective Call Forwarding

	

NCE

	

2.75 (CR)

	

2.10

	

7.75

The additional monthly rates specified above are not applicable when ordered with the following
services.

Issued: April 2, 2002

	

Effective : May 2, 2002

By JAN NEWTON, President-Missouri Missouri Public
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri
FILED MAY 0 2 2002

02-10 5?
Service Commission

USOC Monthly Rate S&E Charge (1)
Speed Calling 30(3) ESF $6.55 $7 .75
Call Forwarding-Busy Line (19)(20) EVB .75 7.75
Call Forwarding-Don't Answer (19)(20) EVD .75 7.75
Call Forwarding-Busy

Line/Don't Answer (19)(20) E5E 1 .00 7.75
ComCall(9) EIN 2.00 7.75
Personalized Ring(4)

One Dependent DN DRS 4.00 7.75(5)
Two Dependent DNs 7.75(5)

1st Dependent DN DRS IX 4.00
2nd Dependent DN DRS2X 2.00

Simultaneous Call Forwarding ESD 4.35 14.50(6)(7)



MAY 0 ? 2002

t3,f'

	

'

	

~ I3

	

Calling Number Delivery

PuEtic :.8~'''`C(CtTfd5S1aCallReturn
Name Delivery

MOSSOtjlil

A.

	

Per Line -

CANr.R_ ! r,)

(CT)

No Supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

47.4 RATES AND CHARGES

47.4 .1

	

Residence Service

B.

	

Per Line

P.S.C. Mo.- No. 35

EASYOPTIONSO SERVICES

The additional monthly rate is applicable only when multiple services are ordered as specified in
Paragraph 47.3 .4.

Call Waiting(2)
Call Blocker
Call Forwarding
Remote Access to Call Forwarding
Three WayCalling
Auto Redial
Priority Call
Speed Calling 8
Selective Call Forwarding

The additional monthly rates specified above are not applicable when ordered with the following

USOC
Call Trace(8)

	

NST

(See Sheet 15 for Footnotes.)

Issued : December 3, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

General Exchange Tariff
Section 47

12th Revised Sheet 13
Replacing 11th Revised Sheet 13

Missouri Public

RECD DEC 03 2001

Service Commission

Monthly Rate

Per Successful
Activation
$6.00

Effective : January 2, 2002

Missouri Public

FILED JAN 02 2002

Service Commission

USOC First Additional S&E Charge (1)
NSD $7.00 $7,00 $7.75
NMP 7.00 7.00 7.75
NSS 3.78 3,78 7.75
ESX 8.00 8.00 7.75
NSY 3.24 2.25 7.75
ESM 3.24 2.25 7.75
RC3 1 .00 1 .00 7.75
ESC 3.24 2.25 7.75
NSQ 3.24 2.25 7.75
NSK 3.00 2 .10 7.75
ESL 3.24 2.25 7 .75
NCE 3.00 2.10 7.75

services .
USOC Monthly Rate S&E Charge (1)

Speed Calling 30(3) ESF $6.55 $7.75
Call Forwarding-Busy Line (19)(20) EVB .75 7.75
Call Forwarding-Don't Answer (19)(20) EVD .75 7.75
Call Forwarding-Busy

Line/Don't Answer (19)(20) E5E 1 .00 7.75
ComCall(9) FIN 2.00 7.75
Personalized Ring(4)

OneDependent DN DRS 4.00 7 .75(5)
Two Dependent DNs 7.75(5)

1st Dependent DN DRSIX 4.00
2ndDependent DN DRS2X 2.00

Simultaneous Call Forwarding ESD 4.35 14.50(6)(7)



(CST)

(CT)

No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

47.4 RATES AND CHARGES

JAN 0 2 2002

	

RECD JUN 0 12001
,C> I

A.

	

Per Line -

	

By c :
Putsi0

	

ce CVlnlf:is-gin

47 .4 .1 Residence Service

The additional monthly rate is apAMPdh7y1 when multiple services are ordered as
specified in Paragraph 47 .3 .4 .

USOC
Calling Number Delivery

	

NSD
Calling Name Delivery

	

NMP
Call Return

	

NSS
Call Waiting(2)

	

ESX
Call Blocker

	

NSY
Call Forwarding

	

ESM
Remote Access to Call Forwarding

	

RC3
Three Way Calling

	

ESC
Auto Redial

	

NSQ
Priority Call

	

NSK
Speed Calling 8

	

ESL
Selective Call Forwarding

	

NCE

B.

	

Per Line -

The additional monthly rates specified aboveare not applicable when ordered with the
following services .

Call Trace(8)

(See Sheet 15 for Footnotes.)

P .S .C . Mo.-No . 35
General Exchange Tariff

Section 47
11th Revised Sheet 13

Replacing 10th Revised Sheet 13

EAS XgMSSI

	

VICES

	

Mfs;abt ri PUf ileL.

	

derv as

	

omm malan

NST

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

Monthly Rate
First

	

Additional

	

S&ECharge (1)
$7.00 $7.00 $7 .75
7.00 7.00

	

7.75
3 .78 3.78

	

7.75
8.00 8 .00

	

7.75
3 .24 2 .25

	

7.75
3 .24 2 .25

	

7.75
1 .00 1 .00

	

7.75
324 2 .25

	

7.75
3.24 2.25

	

7.75
3.00 2.10

	

7.75
3.24 2.25

	

7.75
3.00 2.10

	

7.75

Per Success~,,~ Misso~,I ri PUIP11ty
Activation e~~~®6~6fI
$6.00

	

FILED JUL 02 2001

Issued : June 1, 2001

	

Effective : July 2, 2001

USOC Monthly Rate S&E Charge (1)
Speed Calling 30(3)_ ESF $6.55 $7.75
Call Forwarding-Busy Line (19) EVB 75 7 .75
Call Forwarding-Don't Answer (19) EVD 75 7 .75
Call Forwarding-Busy Line/Don't Answer (19) E5E 1 .00 7.75
ComCall(9) EIN 2.00 7 .75
Personalized Ring(4)

One Dependent DN DRS 4.00 7 .75(5)
Two Dependent DNs 7.75(5)

Ist Dependent DN DRSIX 4.00
2nd Dependent DN DRS2X 2.00

Simultaneous Call Forwarding ESD 4.35 14.50(6)(7)



P.S .C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

10th Revised Sheet 13
of canceling this tariff.

	

Replacing 9th Revised Sheet 13

47.4 RATES AND CHARGES

47 .4 .1 Residence Service

A.

	

Per Line -

The additional monthly rate is applicable only when multiple services are ordered as
specified in Paragraph 47.3.4 .

Monthly Rate
USOC

	

First

	

Additional

	

S&E Charge (1)
Calling Number Delivery

	

NSD

	

$7.00 (CR) $7 .00 (CR)

	

$7.75
Calling Name Delivery

	

NMP

	

7.00 (CR) - 7 .00 (CR)

	

7.75
Call Return

	

NSS

	

3.78 (CR)

	

3.78 (CR)

	

7.75
Call Waiting(2)

	

ESX

	

8.00

	

8.00

	

7.75
Call Blocker

	

NSY

	

3.24 (CR) 2 .25 (CR)

	

7.75
Call Forwarding

	

ESM

	

3.24 (CR)

	

2.25 (CR)

	

7.75
Remote Access to Call Forwarding

	

RC3

	

1.00

	

1.00

	

7.75
Three Way Calling

	

ESC

	

3.24 (CR) 2.25 (CR)

	

7.75
Auto Redial

	

NSQ

	

3.24 (CR)

	

2.25 (CR)

	

7.75
Priority Call

	

NSK

	

3.00

	

2.10

	

7.75
Speed Calling 8

	

ESL

	

3.24 (CR)

	

2.25 (CR)

	

7.75
Selective Call Forwarding

	

NCE

	

3.00

	

2.10

	

7.75

B.

	

Per Line -

The additional monthly rates specified above are not applicable when ordered with the
following services .

Call Trace(8)

(See Sheet 15 for Footnotes.)

Issued : April 2, 2001

EASYOPTIONS® SERVICES

	

Missouri Public

CANCELLED

JUL 0 2 2001
i ./T I

Pubic SerVl e

	

ommission

Per Successful
USOC Activation
NST $6 .00

MISSOURI
By JANNEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

RECD APR 02 2001

Service Commission

Missouri Public

'1IA~ay022
2
2001

Service Commission

USOC Monthly Rate S&E Charge (I)
Speed Calling 30(3) ESF $6 .55 $7.75
Call Forwarding-Busy Line EVB 75 7.75
Call Forwarding-Don't Answer EVD .75 7.75
Call Forwarding-Busy Line/Don't Answer ESE 1 .00 7.75
ComCall(9) EIN 2.00 7.75
Personalized Ring(4)

One Dependent DN DRS 4.00 7.75(5)
Two Dependent DNs 7.75(5)

1stDependent DN DRSIX 4.00
2nd Dependent DN DRS2X 2.00

Simultaneous Call Forwarding ESD 4.35 14.50(6)(7)



P.S .C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

9th Revised Sheet 13
of canceling this tariff.

	

Replacing 8th Revised Sheet 13
EASYOPTIQly~;,~y E~$

47 .4 RATES AND CHARGES

	

'~,/~~y~;t~

	

RECEIVED

47 .4 .1

	

Residence Service

	

MAY 0 2 2001

	

JUN 2 3 1999

A.

	

PerLine -

	

By
PubliC

	

e~u(~ViCeCommlsslol,

	

MO. PUBLIC SERVICE CUMM
The additional monthly rate is applicable'Dt1

	

fnultiple services are ordered as specified
in Paragraph 47.3 .4 .

Monthly Rate
USOC

	

First

	

Additional

	

S&ECharge (1)
Calling Number Delivery

	

NSD

	

$6.50

	

$6.50

	

$7.75
Calling Name Delivery

	

NW

	

6.50

	

6.50

	

7.75
Call Return

	

NSS

	

3.50

	

3.50

	

7.75
Call Waiting(2)

	

ESX

	

8.00

	

8.00

	

7.75
Call Blocker

	

NSY

	

3.00

	

2.10

	

7.75
(RT)

	

Call Forwarding

	

ESM

	

3.00

	

2.10

	

7.75
(RT)

	

Remote Access to Call Forwarding

	

RC3

	

1 .00

	

1.00

	

7.75
Three Way Calling

	

ESC

	

3.00

	

2.10

	

7.75
Auto Redial

	

NSQ

	

3.00

	

2.10

	

7.75
Priority Call

	

NSK

	

3.00

	

2.10

	

7.75
(CT)

	

Speed Calling 8

	

ESL

	

3.00

	

2.10

	

7.75
Selective Call Forwarding

	

NCE

	

3.00

	

2.10

	

7.75

(See Sheet 15 for Footnotes.)

Issued :

B.

	

PerLine -

The additional monthly rates specified above are not applicable when ordered with the

)

JUN 2 3 1998
By PRISCILLA HILL-ARDOIN, President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

AUG 12 1998

U IC

	

P.ryice Commlsslot
Effective:

	

AUG 121998

U

ollowing services .
USOC Monthly Rate S&E Charge (I

Speed Calling 30(3) ESF $6.55 $7 .75
Call Forwarding-Busy Line EVB .75 7.75
all Forwarding-Don't Answer EVD .75 7.75

Call Forwarding-Busy Line/Don't Answer E5E 1 .00 7.75
ComCall(9) EIN 2.00 7.75
Personalized Ring(4)

OneDependent DN DRS 4.00 7.75(5)
Two Dependent DNs 7.75(5)

1stDependent DN DRSIX 4.00
2ndDependentDN DRS2X 2.00

Simultaneous Call Forwarding ESD 4.35 14.50(6)(7)

Per Successful
USOC Activation

Call Trace(S) NST $6.00(CR)



P.S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

8th Revised Sheet 13
of canceling this tariff.

	

Replacing 7th Revised Sheet 13
EASYOPTIONS® SERVICES

47 .4 RATES ANDCHARGES

47.4 .1

	

Residence Service

A.

	

Per Line -

The additional monthly rate is applicable only when multiple services are ordered as specified
in Paragraph 47.3.4 .

Calling Number Delivery
Calling Name Delivery
Call Return
Call Waiting(2)
Call Blocker
Call Forwarding(l0)
Remote Access to Call Forwarding(10)
Three Way Calling
Auto Redial
Priority Call
Priority Calling 8
Selective Call Forwarding

B .

	

Per Line -

The additional monthly rates specified above are not applicable when orde~gd

	

/
following services

	

t.
USOC

	

Monthly Rate
Speed Calling 30(3)

	

ESF

	

$6.55

	

$7.75
Call Forwarding-Busy Line

	

EVB

	

.75

	

7.75
Call Forwarding-Don't Answer

	

EVD

	

.75

	

7.75
Call Forwarding-Busy Line/Don't Answer

	

E5E

	

1.00

	

7.75
(AT) ComCall(9)

	

EIN 2.00 7.75
Personalized Ring(4)

One Dependent DN

	

DRS

	

4.00

	

7.75(5)
TwoDependent DNs

	

7.75(5)
1 st Dependent DN

	

DRSlX

	

4.00
2ndDependent DN

	

DRS2X

	

2.00
Simultaneous Call Forwarding

	

ESD

	

4.35

	

14.50(6)(7)

Per Successful
USOC Activation

Call Trace(8)

	

NST

	

$6.00(CR)

(See Sheet 15 for Footnotes .)

hoL~i~v~~~;-2)

Issued :

	

AUG O1 1997

	

Effective:

	

SEP 0 1

	

1997By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

AUG 12 1998

ub lc Service ~'ommission
S&E~~ t Q~t~]

FIL
SEP -1 1997

'MISSOURI-'VV
Commission

Monthly Rate
USOC First Additional S&E Charge (1)
NSD $6.50 $6.50 $7.75
NMP 6.50 6.50 7.75
NSS 3.50 3 .50 7.75
ESX 8.00 8.00 7.75
NSY 3.00 2.10 7.75
ESM 3.00 2.10 7.75
RC3 1 .00 1 .00 7.75
ESC 3.00 2.10 7.75
NSQ 3.00 2.10 7.75
NSK 3.00 2.10 7.75
ESL 3 .00 2.10 GELLED
NCE 3 .00 2.10 7.75



P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

7th Revised Sheet 13
of canceling this tariff.

	

Replacing 6th Revised Sheet 13

(CT)

	

EASYOPTIONS® SERVICES

47.4 RATES AND CHARGES

47.4 .1 Residence Service

A. Per Line -

(AT)

The additional monthly rate is applicable only when multiple services are ordered as specified in
Paragraph 47 .3 .4 .

B. Per Line -

(See Sheet 15 for Footnotes.)

RECEIVED

FEB 13 1997

MISSOURI
Public$ervir-PPnmmissior

The additional monthly rates specified above are not applicable when ordered with the following

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

MAY -1 1997

MO.PUBLOSEAtr1CECOMM

Issued :

	

FEB 1 9 1997

	

Effective : MAY (j 1 997

Monthly Rate
U_SOC First Additional S&E Charge (1)

Calling Number Delivery NSD $6.50 $6.50 $7.75
Calling Name Delivery NMP 6.50 6.50 7.75
Call Return NSS 3.50 3.50 7.75
Call Waiting(2) ESX 8.00 8.00 7.75
Call Blocker NSY 3.00 2.10 7.75
Call Forwarding(10) ESM 3.00 2.10 7.75
Remote Access to Call Fomarding(10) RC3 1 .00 1 .00 7.75
Three Way Calling ESC 3.00 2.10 7.75
Auto Redial NS" 3.00 2.10 7.75
Priority Call NSK 3.00 2.10 7.75
Priority Calling 8 ESL 3.00 2.10 7.75
Selective Call Forwarding NCE 3 .00 2.10 7.75

services .
Monthly CNNCE0-9

USOC . Rate . S&E Charge (1)
Speed Caling 30(3) ESF $6.55 $7.75
Call Forwarding-Busy Line EVB .75 .1 1g9~ 7.75
Call Forwarding-Don't Answer EVD 75 S~p 3 7.75
Call Forwading-Busy Line[Don't Answer
ComCall

HE
ElN

1 .00 ~~
2.00 g5--FN - 11SOfC~m

Personalized
4.0(RUbC

SgUSS0LJR~
Dependent ON DRS 7.75(5)

Two Dependent Dos 7.75(5)
1stDependent ON DRSIX 4 .00
2nd Dependent DN DRS2X 2 .00

Simultaneous Call Forwarding ESD 4.35 14 .50(6)(7)

Per Successful (RT)
_USOC . Activation FILED (RT)

Call Trace(8) NST $6.00(CR) (DR)



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

6th Revised Sheet 13
of canceling this tariff .

	

Replacing 5th Revised Sheet 13

47 .4 RATES AND CHARGES

47 .4 .1 Residence Service

EASYOPTIONSsm SERVICES
RECEIVED

JA'I 17 1996

MISSOURI
Per Line -

	

Publicublic $8YVic2 Commission
The additional monthly rate is applicable only when multiple services are
ordered as specified in Paragraph 47 .3 .4 .

Monthly Rate
USOC First

Calling Number Delivery

	

NSD $6 .50
Calling Name Delivery

	

NMP 6 .50
Call Return

	

NSS 3 .50
Call Waiting(2)

	

ESX 8 .00
Call Blocker

	

NSY 3 .00
(CT) Call Forwarding(10)

	

ESM 3 .00
(CT) Remote Access to Call Forwarding(10) RC3 1 .00

Three Way Calling

	

ESC 3 .00
Auto Redial

	

NSQ 3 .00
Priority Call

	

NSK 3 .00
Speed Calling 8

	

ESL 3 .00
Selective Call Forwarding

	

NCE 3 .00

B . Per Line -
The additional monthly rates specified above are not applicable when
ordered with the following services .

NCELLED&$7C7Srge(1)

7 .75

q 1997
7 .75

y 1
~~ 7 .75

TVICB
Commiss~ci~

MISSOURISOURI

	

7
7

..7
7
5
5 (

(5)
5 )

14 .50(6)(7)

S&E
Charge(8)

$7 .75

(See Sheet 15 for Footnotes .)

Issued : JAN 2 `2, 1996 Effective :

By KAREN E . JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri NOV 1 1996

96-247
MO.PUBt1CSERVICECOMM

Additional S&E Charge(l)
$6 .50 $7 .75
6 .50 7 .75
3 .50 7 .75
8 .00 7 .75
2 .10 7 .75
2 .10 7 .75
1 .00 7 .75
2 .10 7 .75
2 .10 7 .75
2 .10 7 .75
2 .10 7 .75
2 .10 7 .75

Monthly

ESFC $6 .55 CSpeed Calling 30(3)
Call Forwarding-Busy Line EVB .75
Call Forwarding-Don't Answer EVD .75
Call Forwarding-Busy t`A

Line/Don't Answer E5E 1 .00
ComCall ElN 2 .00
Personalized Ring(4)

One Dependent DN DRS 41001C $
Two Dependent DNs

1st Dependent DN DRS1X 4 .00
2nd Dependent DN DRS2X 2 .00

Simultaneous Call Forwarding ESD 4 .35

Per Successful
USOC Activation

Call Trace NST $8 .00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

47 .4 RATES AND CHARGES

47 .4 .1 Residence Service

A. Per Line -

Calling Number Delivery
Calling Name Delivery
Call Return
Call Waiting(2)
Call Blocker

(CT) Call Forwarding(9)
(CT) Remote Access to Call

Three Way Calling
Auto Redial
Priority Call
Speed Calling 8
Selective Call Forwarding

Speed Calling 30(3)
Call Forwarding-Busy Line
Call Forwarding-Don't Answer
Call Forwarding-Busy

Line/Don't Answer
ComCall
Personalized Ring(4)

One Dependent DN
Two Dependent DNs

1st Dependent
2nd Dependent

Simultaneous Call Forwarding

Call Trace

(See Sheet 15 for Footnotes .)

Issued : MAY 0 8 1996
By

P .S .C . Mo .-No . 35

EASYOPTIONSam SERVICES

E5E 1 .00
BIN 2 .00

Per Successful
U_SOC Activation
NST $8 .00

General Exchange Tariff
Section 47

5th Revised Sheet 13
Replacing 4th Revised Sheet 13

Effective :
JUN 1

RECEIVED

MAY 9 1996

MISSOURI
Public Service Commission

The additional monthly rate is applicable only when multiple services are
ordered as specified in Paragraph 47 .3 .4 .

Forwarding(9)

B . Per Line -
The additional monthly rates specified above are not applicable when
ordered with the following services .

Monthly

ESF
C

	

$6.
75 CaNG~~~ D

S
&$7 .EVB

	

75r

ae(1)

EVD .75

	

7 .75

NiJV x,199 ,J .75
f? 75

~' ~

	

'mn,;ss~on
DRS

	

4 .00 e,,~,~

	

Se~,;,ce Co ,

	

7 .75 (5)

DN

	

DRS1X

	

4 .0
4SG

	

;cfi00~'

	

7 .75(5)

DN DRS2X 2 .00
ESD 4 .35 14 .50(6)(7)

S&E
Charge(8)

$7 .75

HOP-ACE WILKINS, JR ., President-Missouri

	

FILEDSouthwestern Bell Telephone Company
St . Louis, Missouri

JUN 1 1996
96-375

MOABUCSERVICECOMM

Monthly Rate
_USOC First Additional S&E Charge(l)
NSD $6 .50 $6 .50 $7 .75
NMP 6 .50 6 .50 7 .75
NSS 3 .50 3 .50 7 .75
ESX 8 .00 8 .00 7 .75
NSY 3 .00 2 .10 7 .75
ESM 3 .00 2 .10 7 .75
RC3 1 .00 1 .00 7 .75
ESC 3 .00 2 .10 7 .75
NSQ 3 .00 2 .10 7 .75
NSK 3 .00 2 .10 7 .75
ESL 3 .00 2 .10 7 .75
NCE 3 .00 2 .10 7 .75



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

4th Revised Sheet 13
of canceling this tariff .

	

Replacing 3rd Revised Sheet 13

47 .4 RATES AND CHARGES

EASYOPTIONSsm SERVICES

JUL 10 1995
47 .4 .1 Residence Service MISSOURI

A .

	

Per Line -

	

Public Service COPS3m1SS10''
The additional monthly rate is applicable only when multiple services are
ordered as specified in Paragraph 47 .3 .4 .

Calling Number Delivery
Calling Name Delivery(9)
Call Return
Call Waiting(2)
Call Blacker

(AT) Call Forwarding(10)(11)
Remote Access to

(AT)

	

Call Forwarding(10)(11)
Three Way Calling
Auto Redial
Priority Call
Speed Calling 8
Selective Call Forwarding

HUHN

Issued :

	

JUL 10 '

	

E
JUL tY 1 1

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

	

P LSt . Louis, Missouri
j'1-621 1 35

MCI. PUBtic SERVICE COMM

Monthly Rate
USOC FirstU~,Additional,x°' &'_b&E C
NSD
NMP 6 .50 6 .50 7 .75
NSS 3 .50 3 .50 7 .75
ESX 8 .00 8 .00 7 .75
NSY 3 .00 2 .10 7 .75
ESM 3 .00 2 .10 7 .75

RC3 1 .00 1 .00 7 .75
ESC 3 .00 2 .10 7 .75
NSQ 3 .00 2 .10 7 .75
NSK 3 .60 2 .10 7 .75
ESL 3 .00 2 .10 7 .75
NCE 3 .00 2 .10 7 .75

B . Per Line -
The additional monthly rates specified above are not applicable when
ordered with the following services .

Monthly
USOC

CAivCE~~gp
S&ES Char e(1)

Speed Calling 30(3) ESF
R6
67
t~

Call Forwarding-Busy Line EVB .75 77 .
7
75

Call Forwarding-Don't Answer EVD .75 1996 7'75
Call Forwarding-Busy

"
1

Line/Don't Answer E5E 1 .00 SUN
:a #? 37 . 75

ComCall
Personalized

BIN 2 .00
CommIS

O1~
Ring(4)

bf Se"'GeOne Dependent DN DRS 4 . OOP G 1d11SS01jR1 7 .75(5)
Two Dependent DNs 7 .75(5)

1st Dependent DN DRS1X 4 .00
2nd Dependent DN DRS2X 2 .00

Simultaneous Call Forwarding ESD 4 .35 14 .50(6)(7)

Per Successful S&E
USOC ActCh-rge(8)

Call Trace NST
in

(See Sheet 15 for Footnotes



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

3rd Revised Sheet 13
of canceling this tariff .

	

Replacing 2nd Revised Sheet 13

19

	

EASYOPTIONSsm SERVICES

	

RECEIVED

47 .4 RATES AND CHARGES

47 .4 .1 Residence Service

MAY 24 1995

A . Per Line - MO. PUBLIC SERVICE COMM.
The additional monthly rate is applicable only when multiple services are
ordered as specified in Paragraph 47 .3 .4 .

Monthly Rate
USOC First

Calling Number Delivery

	

NSF 6 .
Calling Name Delivery(9)

	

NMP

	

6.50
Call Return

	

NSS

	

3.50
Call Waiting(2)

	

ESX

	

8.00
Call Blocker

	

NSY

	

3 .00
(AT) Call Forwarding(10)

	

ESM

	

3 .00
Remote Access to

(AT)

	

Call Forwarding(10)

	

RC3

	

1 .00
Three Way Calling

	

ESC

	

3 .00
Auto Redial

	

NSO

	

, .00
Priority Call

	

NSK

	

3 .00
Speed Calling 8

	

ESL

	

3 .00
Selective Call Forwarding

	

NCE

	

3 .00

B . Per Line -
The additional monthly rates specified above are not applicable when
ordered with the following services .

S&E Char e(1)

jeq-~-

	

7 .75
7 .75

24.1995 7 .75
1- ~)0 7 .75

r
V1C

~ommlss 95~5)
WSOS 1)R

14 .50(6)(7)

S&E
Char e(8)

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Compa y

St . Louis, Missouri

	

JUN . 101995

MISSOURI
Public Service Commission

Additional S&E Char e(1)

6 .50 7 .75
3 .50 7 .75
8 .00 7 .75
2 .10 7 .75
2 .10 7 .75

1 .00 7 .75
2 .10 7 .75
2 .10 7 .75
2 .10 7 .75
2 .10 7 .75
2 .10 7 .75

Monthly
USOC Rate

Speed Calling 30(3) ESF -S.
Call Forwarding-Busy Line EVB .75 CA
Call Forwarding-Don't Answer EVD .75
Call Forwarding-Busy

Line/Don't Answer ESE 1 .00
ComCall ElN 2 .00 ,It
Personalized Ring(4)

One Dependent DN DRS 4 .00 ~~( S
Dependent DNs

4 .PCO
IC

1st Dependent DN DRS1X
2nd Dependent DN DRS2X 2 .00

Simultaneous Call Forwarding ESD 4 .35

Per Successful
USOC Activation

Call Trace NST 8 .0

(See Sheet 15 for Footnotes .)
Issued : EffectiMAY 24 1995



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

47 .4 RATES AND CHARGES

47 .4 .1 Residence Service

A .

Calling Number Delivery
(CT) Calling Name Delivery(9)

Call Return
Call Waiting(2)
Call Blocker

(RT) Call Forwarding
Remote Access to

(RT)

	

Call Forwarding
Three Way Calling
Auto Redial
Priority Call
Speed Calling 8
Selective Call Forwarding

Issued :

	

MAY 0 9 1995
By

P .S .C . Mo .-No . 35
General Exchange Tariff

Section 47
2nd Revised Sheet 13

Replacing 1skt&kebet 13

EASYOPTIONSsm SERVICES

MAY 0 5 1995

MO. PUBLICSERVICECOMM.Per Line -
The additional monthly rate is applicable only when multiple services are
ordered as specified in Paragraph 47 .3 .4 .

Effective :
JUN

0REDHORACE WILKINS, JR ., President Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri JUN,0 8 1995

MISSOURI
Public Service Commission

USOC
Monthly

First
Rate

Additional S&E Charge(1)
WS-D $6 .50 $6 .50
NMP 6 .50 6 .50 7 .75
NSS 3 .50 3 .50 7 .75
ESX 8 .00 8 .00 7 .75
NSY 3 .00 2 .10 7 .75
ESM 3 .00 2 .10 7 .75

RC3 1 .00 1 .00 7 .75
ESC 3 .00 2 .10 7 .75
NSQ 3 .00 2 .10 7 .75
NSK 3 .00 2 .10 7 .75
ESL 3 .00 2 .10 7 .75
NCE 3 .00 2 .10 7 .75

B . Per Line -
The additional monthly rates specified above are not applicable when
ordered with the following services .

Monthly
USOC Rate S&E Char e(1)

Speed Calling 30(3) ESF
Call Forwarding-Busy Line EVE .75 7 .75
Call Forwarding-Don't Answer EVD .75 CANCELLED 7 .75
Call Forwarding-Busy

Line/Don't Answer E5E 1 .00 7 .75
ComCall ElN 2 .00 7 .75
Personalized Ring(4) 3124 19~9g5

One Dependent DN DRS 4 .00 'S
7 . 75(5)

Two Dependent DNs 75(5)
Ist Dependent U11

2nd Dependent DN
DRS1
DRS2 U~~C MISSOURI

Qa- ServiceGommlssiom
.

Simultaneous Call Forwarding ESD 4 .35 14 .50(6)(7)

Per Successful S&E
USOC Activation Char e(8)

Call Trace NST

(See Sheet 15 for Footnotes .)



(MT)

	

47 .4 RATES AND CHARGES

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

47 .4 .1 Residence Service

P .S .C . Mo .-No . 35

EASYOPTIONS sm SERVICES

A .

	

Per Line -

	

MO. PU®L9gSER111GR%N.
The additional monthly rate is applicable only when multip e service are

B . Per Line -
The additional monthly rates specified above are not applicable when
ordered with the following services .

Monthly
S&E Charge(1)

EI_1-E0 $7 .75
7 .75
7 .75

p 81995
` -~3

	

7 .75
.5 mm1SW5

~Ce UR%

	

7 .75(5)
sso 7 .75(5)

OECUD1A
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

General Exchange Tariff
Section 47

1st Revised Sheet 13
Replacing Original Sheet 13

OCT 211994

Char e(8)
@EQ11994

SOUR!Commission

ordered as specified in Paragraph 47 .3 .4 .

Monthly Rate
USOC First Additional S&E Charge(1)

(CT) Calling Number Delivery NSD $6 .50 $6 .50 $7 .75
(AT) Calling Name Delivery(10) NMP (NR) 6 .50 (NR) 6 .50 (NR) 7 .75

Call Return NSS 3 .50 3 .50 7 .75
Call Waiting(2) ESX 8 .00 8 .00 7 .75
Call Blocker NSY 3 .00 2 .10 7 .75
Call Forwarding(9) ESM 3 .00 2 .10 7 .75
Remote Access to

Call Forwarding(9) RC3 1 .00 1 .00 7 .75
Three Way Calling ESC 3 .00 2 .10 7 .75
Auto Redial NSQ 3 .00 2 .10 7 .75
Priority Call NSK 3 .00 2 .10 7 .75
Speed Calling 8 ESL 3 .00 2 .10 7 .75
Selective Call Forwarding NCE 3 .00 2 .10 7 .75

USOC Rate
Speed Calling 30(3) ESF _-C. 5-5 CpN
Call Forwarding-Busy Line EVB .75
Call Forwarding-Don't Answer EVD .75
Call Forwarding-Busy SUNLine/Don't Answer E5E 1 .00
ComCall E1N 2 .00
Personalized

) 4 ."b11e ependeDependent DRS Sp-(

MTwo Dependent DNs
1st Dependent DN DRSlX 4 .00
2nd Dependent DN DRS2X 2 .00

Simultaneous Call Forwarding ESD 4 .35

Per Successful
_USOC Activation

Call Trace NST $8 .00

(See Sheet 15 for Footnotes .- )
Issued :

OC
T G 4

1994
Effective :



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

Original Sheet 13
of canceling this tariff .

47 .4 RATES AND CHARGES-(Continued)

47 .4 .2 Business Service

(See Sheet 14 for Foo tnotes .)
Issued : AUG 0 1 1994

EASYOPTIONSsm SERVICES

JUL 251994

A . Per Line - 'ubticS8rVic v0r"rtiii ::;)i9n
The additional monthly rate is applicable only when multiple services are
ordered as specified in Paragraph 47 .3 .4 .

Caller ID
Call Forwarding(9)
Remote Access to

Call Forwarding(9)
Call Waiting(2)
Three Way Calling
Call Return
Auto Redial
Priority Call
Speed Calling 30
Selective Call Forwarding
Call Blocker
Speed Calling 8(3)

B . Per Line -
The additional monthly rates specified above are not applicable when
ordered with the following services .

F11 ED
Effective :

CT 18 1w"-r~081Q94
By M . H . SCHULTEIS, Executive Director-External Affairs

Southwestern Bell Telephone Company
St . Louis, Missouri

	

~1f1.PUBLIC SE9 'GECOt~Atdt .

USOC
Monthly Rate

First Additional S&E Charge(1)

NSD $8 .50 $8 .50 $14 .50
ESM 6 .00 6 .00 14 .50

RC3 2 .75 2 .75 14 .50
ESX 8 .00 8 .00 14 .50
ESC 4 .00 2 .50 14 .50
NSS 4 .00 2 .50 14 .50
NSO 4 .00 2 .50 14 .50
NSK 4 .00 2 .50 14 .50
ESF 4 .00 2 .50 14 .50
NCE 4 .00 2 .50 14 .50
NSY 4 .00 2 .50 14 .50
ESL 4 .00 2 .50 14 .50

USOC
Monthly
Rate

r~~CE1..~-E®
S&E Charge(1)

Call Forwarding-Busy Line EVE 3 .00 Dg -:1994 14 .50
Call Forwarding-Don't Answer EVD 3 .00 14 .50
Call Forwarding-Busy

Line/Don't Answer E5E 4 .OOBY °~ SS~~1'4 .50
ComCall ElN 2p5-MI!C51<11SSnIjF,I 14 .50
Personalized Ring(4)

One Dependent DN DRS 6 .00 14 .50(5)
Two Dependent DNs 14 .50(5)

1st Dependent DN DRS1X 6 .00
2nd Dependent DN DRS2X 2 .00

Simultaneous Call Forwarding ESD 4 .35 14 .50(6)(7)

Per Successful S&E
USOC Activation Charge(8)

Call Trace NST $8 .00 $14 .50



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 47 
except for the purpose  14th Revised Sheet 13.01 
of canceling this tariff. Replacing 13th Revised Sheet 13.01 
  

EASYOPTIONS® SERVICES 
TA SOP 

 47.4 RATES AND CHARGES (cont'd) 
 

47.4.1 Residence Service (cont'd) 
 

B. Per Line - 
 

The additional monthly rates specified above are not applicable when ordered with the 
following services. 

 
    

USOC 
Monthly 

Rate 
Service and 

Equipment Charge(1)
   

Speed Calling 30(3) 
Call Forwarding-Busy Line(19)(20) 
Call Forwarding-Don't Answer(19)(20) 
Call Forwarding-Busy Line/Don't Answer(19)(20)
ComCall(9) 
Personalized Ring(4) 

One Dependent DN 
Two Dependent DNs 

1st Dependent DN 
2nd Dependent DN 

Simultaneous Call Forwarding 
Distinctive Ring 
 

 
ESF 
EVB 
EVD 
E5E 
EIN 
 
DRS 
 
DRS1X 
DRS2X 
ESD 
AWXDR
 

 
$6.55 

.75 

.75 
1.00 
2.00 

 
2.95 

 
2.95 
2.00 
4.35 
2.95 

 

 
$ 7.75 

7.75 
7.75 
7.75 
7.75 

 
7.75(5) 

 
7.75(5) 
- 

14.50(6)(7) 
0.00 

 
   USOC Per Successful Activation 
   

Call Trace(8) 
 

 
NST 
 

 
$6.00(CR) 

 
  

 
 
 
 
 
 
 
 
 
(See Sheet 15 for Footnotes.) 
 

 Issued:  October 4, 2004 Effective:  November 3, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

EASYOPTIONS® SERVICES

47.4

	

RATES AND CHARGES (cont'd)

47.4.1

	

Residence Service (cont'd)

B.

	

PerLine -

The additional monthly rates specified above are not applicable when ordered with the
following services .

Speed Calling 30(3)
Call Forwarding-Busy Line(19)(20)
Call Forwarding-Don't Answer(19)(20)
Call Forwarding-Busy Line/Don't Answer(19)(20)
ComCall(9)
Personalized Ring(4)
One Dependent DN
Two Dependent DNs

1 st Dependent DN
2nd Dependent DN

Simultaneous Call Forwarding
(AT)

	

Distinctive Ring

Call Trace(8)

(See Sheet 15 for Footnotes.)

Issued : January 23, 2004

P.S.C . Mo. No. 35

CANCELLED

rAov 0 3 2004
~3 0\

Pub1lc Sr~R~
MISSSOR

General Exchange Tariff
Section 47

13th Revised Sheet 13.01
Replacing 12th Revised Sheet 13.01

Missouri Public

RECD JAN 2 3 2004

Servlce COf71Mission

Monthly

	

Service and
USOC

	

Rate

	

Equipment Charge(l)

ESF $6.55 $7.75
EVB .75 7.75
EVD .75 7.75
E5E 1 .00 7.75
EIN 2.00 7.75

DRS 2.95 7.75(5)

DRSIX 2.95

	

7.75(5)
DRS2X 2.00

	

-
ESD 4.35 14.50(6)(7)
AWXDR 2.95(NR)

	

0.00(NR)

USOC

	

Per Successful Activation

NST

	

$6.99

Effective : February 23, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

St. Louis, Missouri

	

MISSO Pi Public
Service ~®mmissl®n

FILED FEB 23 2004



No Supplement to this
tariffwill be issued
except for the purpose
of canceling this tariff.

47.4.1

	

Residence Service (cont'd)

Call Trace(g)

(See Sheet 15 for Footnotes.)

P.S,C . Mo.-No. 35

EASYOPTIONS® SERVICES

47.4

	

RATES AND CHARGES (cont'd)

General Exchange Tariff
Section 47

12th Revised Sheet 13 .01
Replacing 11th Revised Sheet 13 .01

Missouri Public

RECD OCT 2 4 2003
B .

	

Per Line -
Service Commission

The additional monthly rate specified above are not applicable when ordered with the
following services.

(CT)

Speed Calling 30(3)
Call Forwarding-Busy

Line(19)(20)
Call Forwarding-Don't

Answer(19)(20)
Call Forwarding-Busy Line/Don't

Answer(19)(20)
ComCall(9)
Personalized Ring(4)

One Dependent DN
Two Dependent DNs

IstDependent DN
2nd Dependent DN

Simultaneous Call Forwarding

CANCFU_ED

FEB 2 3 2004

ey ,3~~
X3.0\

Publ'~c ~MI'SSOURI
mlsson

Issued : October 24, 2003

	

Effective : November 24, 2003

By CINDY BRINKLEY, President-SBC Missouri

	

MISSOU~ PUb1iCSouthwestern Bell Telephone, L.P ., dlbla SBC Missot~d®fVIC®C017Vi11SS1®~9
St . Louis, Missouri

FILED NOV 24 2003

USOC Monthly Rate
Service and

Equipment Charge(1)

ESF $6.55 $7.75

EVB .75 7.75

EVD .75 7.75

E5E 1 .00 7.75
EIN 2.00 7.75

DRS 2.95(CR) 7.75(5)

DRSIX 2.95(CR) 7 .75(5)
DRS2X 2.00
ESD 4.35 14.50(6)(7)

Per Successful
USOC Activation

NST $6.99



EASYOPTIONS® SERVICES
(CT)

	

47.4

	

RATES AND CHARGES (cont'd)

(CT)

	

47.4.1

	

Residence Service (cont'd)

(RT)

	

B.

	

PerLine -

(MT)

	

The additional monthly rate specified above are not applicable when ordered with the
following services.

CT)
CT)

(MT)

	

Call Trace(8)

(MT)

(MT)

No Supplement to this
tariffwill be issued
except for the purpose
of canceling this tariff.

(See Sheet 15 for Footnotes .)

P.S.C . Mo.- No. 35
General Exchange Tariff

Section 47
11th Revised Sheet 13 .01

Replacing 10th Revised Sheet 13 .01

CARMLLFn

NOV 2 4 2003

Misnogri Dublinsorvioo OMMlb©ian

W10 APR '212003

Speed Calling 30(3)
Call Forwarding-Busy

Line(] 9)(20)
Call Forwarding-Don't

Answer(19)(20)
Call Forwarding-Busy Line/Don't

Answer(19)(20)
ComCall(9)
Personalized Ring(4)

One Dependent DN
Two Dependent DNs

1 st Dependent DN
2nd Dependent DN

Simultaneous Call Forwarding

Issued : April 21, 2003

	

Effective : May 21, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St . Louis, Missouri Milts® Public
^S®rv,bo g~orMiliaSion

FILED MAY 2 1 2003

USOC

ESF

Monthly Discount

$6.55

Service and
Equipment Charge(l)

$7.75

EVB .75 7.75

EVD .75 7.75

E5E 1 .00 7 .75
EIN 2.00 7 .75

DRS 4.00 7 .75(5)

DRSIX 4.00 7 .75(5)
DRS2X 2.00
ESD 4.35 14 .50(6)(7)

Per Successful
USOC Activation

NST $6.99(CR)



No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

C.

	

PerLine -

(See Sheet 15 for Footnotes.)

Issued : April 2, 2002

P.S.C . Mo.- No. 35

EASYOPTIONS® SERVICES

47.4 RATES AND CHARGES - (Continued)

47.4.1

	

Residence Service - (Continued)

B .

	

Per Line - (Continued)
Monthly

USOC

	

Indiv.

	

Easy

Call Waiting ID

	

NWT

	

$ 1.08 (CR)
NWT

Call Waiting ID Options

	

NWL

	

1.08 (CR)
NWL

Privacy Manager(16)

	

CPU, CPUX

	

4.00

MAY^ 120op
~Somos,oe

General Exchange Tariff
Section 47

10th Revised Sheet 13 .01
Replacing 9th Revised Sheet 13 .01

Mis6ta1lPi PNbI(c

RFC'B APR 02 2002

Effective : May 2, 2002

By JAN NEWTON, President-Missouri

	

mlonouri PwolicSouthwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company
St . Louis, Missouri

FILED MAY 0 2 2002
02-10 57

Service Commission

Service

Rate
With Select
ptions Packages

Commission

S&E
Charge(12)

$ .50(13) $7.75
.80(14) 7 .75
.50(13) 7.75
.80(14) 7.75

3 .00(15) 7.75

USOC
Per

Activation
Maximum

Monthly Charge

Auto Redial(8) NV8 $.58 $4.66
Call Retum(8) NV9 .66 (CR) 5.28 (CR)
Three-Way Calling(8)(10)(1l) 3UY .87 (CR) 6.96 (CR)



No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

47 .4

Call Waiting ID

Call Waiting ID Options

Privacy Manager(16)

C.

	

Per Line -

Auto Redial(8)
Call Retum(8)
Three-Way Cauing(8)(10)(11)

(See Sheet 15 for Footnotes .)

Issued : April 2, 2001

USOC

NWT
NWT
NWL
NWL

CPU,CPUX

P.S.C . Mo.-No . 35

EASYOPTIONS" SERVICES

RATES AND CHARGES - (Continued)

47.4 .1

	

Residence Service - (Continued)

B .

	

Per Line - (Continued)

General Exchange Tariff
Section 47

9th Revised Sheet 13.01
Replacing 8th Revised Sheet 13.01

Missouri Public

RECD APR 02 2001
Service Commission

USOC

NV8
NV9
3UY

CIEUt

v~~n ,3 -OcIno~. tot'

V VAISgOUFU

By JANNEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

Missouri Public

FILED MAY 0 2 2001
Service Commission

Effective : May 2, 2001

Indiv.

Monthly Rate
With Select

Easv0otions Packages
S&E

Charge(12)

$1 .00 $ .50(13) $7.75
80(14) 7.75

1 .00 50(13) 7.75
.80(14) 7.75

4.00 3 .00(15) 7.75

Per
Activation

Maximum
Monthly Charge

$.58 $4.66
62 (CR) 4.96 (CR)
.81 (CR) 6 .48 (CR)



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

EASYOPTIONS® SERVICES

47.4 RATES AND CHARGES - (Continued)

47 .4.1 Residence Service - (Continued)

B. Per Line - (Continued)

Call Waiting ID

Call Waiting ID Options

Privacy Manager(16)

C. Per Line -

Auto Redial(8)
Call Retum(8)
Three-Way Calling(8)(10)(11)

(See Sheet 15 for Footnotes.)

Issued:

	

MARCH 8, 2000

P .S.C . Mo.-No . 35

USOC

NWT
NWT
NWL
NWL

CPU, CPUX

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 47

8th Revised Sheet 13 .01
Replacing 7th Revised Sheet 13.01

Monthly Rate
With Select

	

S&E
Indiv .

	

EasyOptions Packages

	

Charge(12)

$1 .00

	

$ .50(13)

	

$7.75
.80(14)

	

7.75
1 .00 .50(13)

	

7.75
.80(14)

	

7.75
4.00 3 .00(15)

	

7.75

Per Maximum
USOC Activation MonthlrCharge

NV8 $ .58(CR) $4.66(CR)
NV9 .58(CR) 4.66(CR)
3UY .75 6 .00

May 0 ZOOM

-ubucSM~SSOCommissionssion

Effective :

	

APRIL 7, 2000

gwoTe"I eMrcinn
RE10") MAR 0 8 2000

CANCELLED

1313
"T"aMM"Man
FIB APR 0 7 2000



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

EASYOPTIONS® SERVICES

47.4 RATES AND CHARGES - (Continued)

47 .4 .1 Residence Service -(Continued)

B. PerLine - (Continued)

Call Waiting ID

Call Waiting ID Options

(CT)

	

Privacy Manager(l6)

(See Sheet 15 for Footnotes.)

40

	

Issued : December 21, 1999

P.S .C . Mo.-No . 35

USOC

NWT
NWT
NWL
NWL

CPU, CPUX

CANCELLED

APR 0'7 2000

By R` -(ZS I36I
Public Service Commission

MISSOURI

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 47

7th Revised Sheet 13.01
Replacing 6th Revised Sheet 13.01

Effective : January 20, 2000

Fn7i

	

Fr a l. _r

Indiv.

Monthly Rate
With Select

EasyOptions Packages
S&E

Charge 12)

$1 .00 $ .50(13) $7.75
.80(14) 7.75

1 .00 .50(13) 7.75
.80(14) 7.75

4.00 3.00(15) 7.75

C. Per Line -

USOC
Per

Activation
Maximum

Monthly Charge

Auto Redial(8) NV8 $.54 $4.32
Call Return(8) NV9 .54 4.32
Three-Way Calling(8)(10)(11) 3UY .75 6.00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

EASYOPTIONSO SERVICES

47 .4 RATES ANDCHARGES - (Continued)

47.4 .1

	

Residence Service - (Continued)

C.

	

PerLine -

Auto Redial(8)
Call Retum(8)
Three-Way Calling(8)(10)(11)

(See Sheet 15 for Footnotes.)

"

	

Issued : October 27, 1999

P.S.C . Mo.-No . 35

CANCELLED

JAN 2 0 2000
y

	

q~- R5

	

1 3 .01
rublic Service Commission

MISSOURI

By JANNEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

General Exchange Tariff
Section 47

6th Revised Sheet 13 .01
Replacing 5th Revised Sheet 13.01

fgav

	

emIm Ia 4~,

RECD OCT 2 3 1999

S&E
Charge(12)

$7.75
7.75
7.75
7.75
7.75(NR)

Per Maximum
ion

	

Monthly Charge

$4.32
4.32
6.00

Effective: November 26, 1999

rl publiaW"av1Y~t~ ,r~

FILED NOV 2 6 1999

USOC Activa

NV8 $.54
NV9 .54
3UY .75

B. Per Line - (Continued)

USOC

(CT) Call WaitingID NWT
NWT

Call Waiting ID Options NWL
(CT) NWL
(AT) Caller Preview(16) CPU, CPUX

Indiv.

Monthly Rate
With Select

EasyOptionsPackages

$1.00 $ .50(13)
.80(14)

1 .00 .50(13)
.80(14)

4.00(NR) 3 .00(15)(NR)



No supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

C.

	

Per Line -

P.S.C . Mo.-No . 35

EASYOPTIONS® SERVICES

47.4 RATES ANDCHARGES - (Continued)

47.4.1

	

Residence Service - (Continued)

B. Per Line - (Continued)

General Exchange Tariff
Section 47

5th Revised Sheet 13.01
Replacing 4th Revised Sheet 13.01

1Z r~Irf'k1Gr'

FEB 24 1999

MO. NUbLIU &hulut Wiium

Monthly Rate
With With S&E

USOC

	

Indiv.

	

WORKS

	

BASICS

	

Charge 12)

(CT)

	

Call Waiting ID(13)

	

NWT
(CT)

	

Call Waiting ID Options(13)

	

NWL

Auto Redial(8)
Call Retum(8)
Three-Way Calling(8)(10)(11)

(See Sheet 15 for Footnotes.)

Issued : MAR 0 2 1999

CANCELUED

NOV 2 61999

~v

	

f
, c3,o1

PubVie MISSOURimISSion

Effective :

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

q~wreo~nr ffl¢~i r Pt

FILED APR

	

1 1999

99 -3g5

APR 0 11999

$1 .00
$1 .00

$.50 $.80
$.50 $.80

$7.75
7.75

Per Maximum
USOC Activation Monthly Charge

NV8 $.54(CR) $4.32(CR)
NV9 .54(CR) 4.32(CR)
3UY .75 6.00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P .S .C . Mo.-No . 35

EASYOPTIONS® SERVICES

47.4 RATES AND CHARGES - (Continued)

47.4 .1

	

Residence Service - (Continued)

B. Per Line -(Continued)

Issued :

Call Waiting ID(14)

	

NWT

	

$1 .00
Call Waiting ID Options(14)

	

NWL

	

$1 .00(C)

C.

	

Per Line -

Auto Redial(8)
Call Return(8)
Three-Way Calling(8)(10)(11)

(See Sheet 15 for Footnotes.)

JAN 2 71999

USOC

NV8
NV9
3UY

Effective:

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

General Exchange Tariff
Section 47

4th Revised Sheet 13 .01
Replacing 3rd Revised Sheet 13 .01

Monthly Rate
With With S&E

USOC

	

Indiv.

	

WORKS

	

BASICS

	

Char e(12)

$ .50 $.80 $7.75
$ .50(C) $.80(C) 7.75

JAN 2 7 1999

X10 . Viuliuv SEH'AU Widltii

FEB 2 61999

M,

	

~ aPI Pul~1i
00

	

amr" on on

FILED FEB 2 8 1999

Per
Activation

$ .50

Maximum
Months Charge

$4.00
.50 4.00
.75 6.00



P.S.C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
. -

	

except for the purpose

	

3rd Revised Sheet 13 .01
of canceling this tariff.

	

Replacing 2nd Revised Sheet 13 .01

EASYOPTIONS® SERVICES
Miss% r Pqar~

47 .4 RATES ANDCHARGES - (Continued)

	

Servico

	

O

DEC 3 0 1999

C.

	

Per Line -

Monthly Rate
With With S&E

Indiv. WORKS BASICS Charge(12)

$1 .00(NR) $ .50(NR) $ .80(NR)

	

$7.75(NR)
$2.00(NR) $1 .00(NR) $1 .60(NR) 7.75(NR)

Auto Redial(8)
Call Retum(8)
Three-Way Calling(8)(10)(11)

CANCELLED

EEa

	

g 1999

5W3
.6

9Y

	

ce Commissio
per

n
eVAubiic SSOURI

tapviio~~ d~~~tls on

FILED JAN 3 1 1999
(See Sheet 15 for Footnotes.)

Issued : DEC $11998

	

Effective :

	

JAN 3 1 11999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

USOC
Per

Activation
Maximum

Monthly Charge

NV8 $.50 $4.00
NV9 .50 4.00
3UY .75(NR) 6.00(NR)

47.4.1 Residence Service - (Continued)

(AT) B. Per Line - (Continued)

USOC

I Call Waiting ID(14) NWT
(AT) Call Waiting ID Options(14) NWL



P.S .C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

2ndRevised Sheet 13 .01
of canceling this tariff.

	

Replacing 1st Revised Sheet 13.01

EASYOPTIONS® SERVICES

47.4 RATES ANDCHARGES - (Continued)

47.4 .1

	

Residence Service - (Continued)

C.

	

PerLine -

RECEIVED

JUN 2 3 1998

Ma PUHUC SERVICE COMM

Per Maximum
USOC

	

Activation

	

Monthly Charge

Auto Redial(8)

	

NV8

	

$.50

	

$4.00
Call Retum(8)

	

NV9

	

.50

	

4.00
(AT)

	

Three-WayCalling(8)(10)(11)

	

3UY

	

.75(NR)

	

6.00(NR)

(See Sheet 15 for Footnotes.)

Issued :

	

JUN 2 3 1998

CANCELLED
FEB 0 11999

13r
BY ts~cCommission

pubUC Mfg§OUR%

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Effective :

	

AUG 12 1998

FFILE

AUG 12 1998

Public S~viceOCommission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

(CT)

	

EASYOPTIONS® SERVICES

47.4 RATES AND CHARGES - (Continued)

47.4.1 Residence Service - (Continued)

C. Per Line -

(See Sheet 15 for Footnotes.)

Issued : FEB 1 2 1997

P.S.C . Mo.-No . 35
General Exchange Tariff

Section 47
1 st Revised Sheet 13.01

Replacing Origj~

	

lIQ ffl
IT

FEB 13 1997

MISSOURI
PubiicSenritrporlmmissior

Per Maximum
USOC

	

Activation

	

Monthly Charge

(CT)

	

Auto Redial(8)

	

NV8

	

$.50

	

$4.00
(CT)

	

Call Return(8)

	

NV9

	

.50

	

4.00

CANCELLED

By KAREN E . JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

AUG 12 1998

Public SMIS?DURimission

FILED

MAY -1 1997

MO.PUBLICSER111CECOMM

Effective : MAY 0 1 1997



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(See Sheet 15 for Footnotes .)

P .S .C . Mo .-No . 35

EASYOPTIONSsm SERVICES

47 .4 RATES AND CHARGES-(Continued)

47 .4 .1 Residence Service-(Continued)

C . Per Line-(Continued)

Auto Redial(9)

	

NVB

	

$.50

	

$4.00
Call Return(9)

	

NV9

	

.50

	

4.00

r

General Exchange Tariff
Section 47

Original Sheet 13 .01

Per Maximum
USOC Activation Monthly__Charge

MISSOURI
Pubflc 8eevioe Obmmt88ion

CANCELLED

1~g 1-1997

RECEIVED

JAN 17 1996

RSa
-
~3 of

Public Sewice
commission

iVUSSOURI

Issued :

	

JAN 2 2 1996

	

Effective :

	

-,... .
NOV 01 1996

	

FILED
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company

	

NOV '
St . Louis, Missouri

	

1996

96-247

MOYUBMSERMECOMM



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 47 
except for the purpose  7th Revised Sheet 13.02 
of canceling this tariff. Replacing 6th Revised Sheet 13.02 
  

EASYOPTIONS® SERVICES 
 

 47.4 RATES AND CHARGES (cont'd) 
 
47.4.1 Residence Service (cont'd) 

 
B. Per Line - (cont'd) 
 

   Monthly Rate Service and  
   

USOC 
 

Individual 
With Select 

EasyOptions Packages 
Equipment 
Charge(12) 

  
Call Waiting ID 
 
Call Waiting ID Options 
 
Privacy Manager(16) 

 
NWT 
NWT 
NWL 
NWL 

CPU, CPUX 

 
$1.25 

 
1.25 

 
4.60(CR)

 
$  .54(13) 

.86(14) 

.54(13) 

.86(14) 
3.49(15) 

 
$7.75 

7.75 
7.75 
7.75 
7.75 

  
C. Per Line -  

   
USOC 

 
Per Activation 

Maximum 
Monthly Charge 

  
Auto Redial(8) 
Call Return(8) 
Three-Way Calling(8)(10)(11) 

 
NV8 
NV9 
3UY 

 
$  .58 

.82 
1.08 

 
$4.66 

6.56 
8.60 

  
D. Per Line -  

   
USOC 

 
Monthly Rate 

Service and 
Equipment Charge 

  
Anonymous Call Rejection (ACR) 
 
ACR, in conjunction with The 
WORKS®, Caller ID Value 
Package, Caller ID Value 
Package+, BASICSSM, The 
WORKS without Caller ID, 
Essentials PlanSM, or SBC 
Advantage PlanSM 

 
AYK 

 
 
 
 
 
 
 

RCRYK 

 
$2.35 

 
 
 
 
 
 
 

(.94) 

 
--- 
 
 
 
 
 
 
 

--- 
  

 
(See Sheet 15 for Footnotes.) 
 

 Issued:  July 22, 2005 Effective:  August 22, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 47 
except for the purpose  6th Revised Sheet 13.02 
of canceling this tariff. Replacing 5th Revised Sheet 13.02 
  

EASYOPTIONS® SERVICES 
 

 47.4 RATES AND CHARGES (cont'd) 
 
47.4.1 Residence Service (cont'd) 

 
B. Per Line - (cont'd) 

   Monthly Rate Service and  
   

USOC 
 

Individual 
With Select 

EasyOptions Packages 
Equipment 
Charge(12) 

  
Call Waiting ID 
 
Call Waiting ID Options 
 
Privacy Manager(16) 

 
NWT 
NWT 
NWL 
NWL 

CPU, CPUX 

 
$1.25(CR) 

 
1.25(CR) 

 
4.30 

 
$  .54(13) 

.86(14) 

.54(13) 

.86(14) 
3.49(15)(CR) 

 
$7.75 

7.75 
7.75 
7.75 
7.75 

  
C. Per Line -  

   
USOC 

 
Per Activation 

Maximum 
Monthly Charge 

  
Auto Redial(8) 
Call Return(8) 
Three-Way Calling(8)(10)(11) 

 
NV8 
NV9 
3UY 

 
$  .58 

.82(CR) 
1.08(CR) 

 
$4.66 

6.56(CR) 
8.60(CR) 

  
D. Per Line -  

   
USOC 

 
Monthly Rate 

Service and 
Equipment Charge 

  
Anonymous Call Rejection (ACR) 
 
ACR, in conjunction with The 
WORKS®, Caller ID Value 
Package, Caller ID Value 
Package+, BASICSSM, The 
WORKS without Caller ID, 
Essentials PlanSM, or SBC 
Advantage PlanSM 

 
AYK 

 
 
 
 
 
 
 

RCRYK 

 
$2.35(CR) 

 
 
 
 
 
 
 

(.94)(CR) 

 
--- 
 
 
 
 
 
 
 

--- 
  

 
(See Sheet 15 for Footnotes.) 
 

 Issued:  June 21, 2005 Effective:  July 21, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 



P.S.C. Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

5th Revised Sheet 13.02
of canceling this tariff.

	

Replacing 4th Revised Sheet 13.02

47.4

	

RATES AND CHARGES (cont'd)

EASYOPTIONS® SERVICES

(See Sheet 15 for Footnotes.)

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

St. Louis, Missouri

Issued : June 15, 2004

	

Effective : July 15, 2004

FILM
MOM

47.4 .1 Residence Service (cont'd)

B . Per Line - (cont'd)
Monthly Rate Service and

With Select Equipment
USOC Individual EasyOptions Packages Charge(121

Call Waiting 1D NWT $1 .16(CR) S .54(I3)(C) $7.75
NWT .86(14) 7.75

Call Waiting ID Options NWL 1 .16(CR) .54(13) 7.75
NWL .86(14) 7.75

Privacy Manager(16) CPU,CPUX 4.30(CR) 3 .24(15)(C) 7.75

C. Per Line -
Maximum

USOC Per Activation Monthly Charge

Auto Redial(8) NV8 $ .58 $4.66
Call Return(g) NV9 .76(CR) 6.08(CR)
Three-Way Calling(8)(10)(11) 3UY 1 .00(CR) 8.00(CR)

D. Per Line -
Service and

USOC Monthly Rate Equipment Charge

Anonymous Call Rejection AYK $2.20(CR) --
(ACR)

CANCELLED
ACR, in conjunction with The
WORKS®, Caller 1D Value JUL 2 1 2005
Package, Caller ID Value hPackage+, BASICSsm, The mWORKS without Caller ID, Public ervlce lssion
Essentials Plans "', or SBC MISSOURI
Advantage Plans" RCRYK (.79) ---



No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

EASYOPTIONS® SERVICES

47.4

	

RATES AND CHARGES (cont'd)

(ACR)
CANCELLED

ACR, in conjunction with The
WORKS®, Caller ID Value

	

jUdl_1 5 2004
Package, Caller ID Value
Package+, BASICSsm , The

	

E).

WORKS without Caller ID,

	

~13,6zbie ~ornrntssion
MISSOURI

Advantage P1ansm	RCRYK(CT)

	

(.79)(CR)

	

---

(See Sheet 15 for Footnotes.)

P.S.C . Mo. No . 35
General Exchange Tariff

Section 47
4th Revised Sheet 13.02

Replacing 3rd Revised Sheet 13.02

MiSOV Public
Serroino ommia®lon

Issued: April 21, 2003

	

Effective : May 21, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St . Louis, Missouri M ;z^+so ri PubIiC
~s)rvi0b t ommiaoion

FILED MAY -212003

Maximum
USOC Per Activation-- MonthlyCharge

Auto Redial(8) NV8 $ .58 $4,66
Call Retum(8) NV9 .71(CR) 5 .68(CR)

T) Three-Way Calling(8)(10)(11) 3UY .93(CR) 7A4(CR)

D . Per Line -
(CT) Service and
(CT) USOC Monthly Rate - Equipment Charge

Anonymous Call Rejection AYK $2.04(CR) ---

47.4 .1 Residence Service (contd) RECO APR $12003
vIT) B . Per Line - (cont'd)
i(CT) Monthly Rate Service and
(CT) With Select Equipment

USOC Individual EasyOptions Packa es Charge(121

Call Waiting ID NWT $1 .08 $ .50(13) $7.75
NWT .80(14) 7.75

Call Waiting ID Options NWL 1 .08 .50(13) 7.75
NWL .80(14) 7.75

Privacy Manager(16) CPU, CPUX 4.00 3.00(15) 7.75

C . Per Line -



P.S.C . Mo.-No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

3rd Revised Sheet 13.02
ofcanceling this tariff.

	

Replacing 2nd Revised Sheet 13.02

EASYCIPTIONSO SERVICES

47.4

	

RATES AND

47.4 .1

	

ResidencD

.

	

PerLine -

Anonymous Call Rejection (ACR)

ACR, in conjunction with The WORKS0,
Caller ID Value Package, Caller ID Value
Package+, BASICSsm, The WORKS
without Caller ID, Essentials Plansm,
or SBC Advantage Plansm

(See Sheet 15 for Footnotes.)

wowlm
2Qi)3

13 ~oe

Missouri Public

RECD APR 0 2 2002

Issued : April 2, 2002

	

Effective : May 2, 2002

By JANNEWTON, President-Missouri

	

Ml66ouri Public)
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri

	

rILEO MAY
U2-1057

Service Commission

CHARGES - (Continued)

e Service- (Continu d)
Service Commission

Monthly S&E
USOC Rate Charge

AYK $1.89 (CR)

AYK $1 .25



No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

EASYOPTIONS® SERVICES

47.4 RATES ANDCHARGES - (Continued)

47 .4 .1

	

Residence Service-(Continued)

D.

	

PerLine -

Anonymous Call Rejection (ACR)

ACR, in conjunction with The WORKS",
Caller 11) ValuePackage, Caller ID Value

(CT)

	

Package+, BASICS''", The WORKS
(AT)

	

without Caller ID, Essentials Plan",
(AT)

	

or SBC Advantage Plan'"

(See Sheet 15 for Footnotes.)

P.S.C . Mo.-No . 35

CANCELLO

MAY 0 ? 2002

,3~~-mss i 3.0~
putljfc

3
Service Cam6ssion
MISSOURI

General Exchange Tariff
Section 47

2ndRevised Sheet 13.02
Replacing,1~ .Revi

Mi~^~~~1~ P~C~Pid

RECD OEG 03 2001

Service Commi5biOn

Issued : December 3, 2001

	

Effective: January 2, 2002

By JANNEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
Missouri Public

FILED JAN 0 2 2002

Service Commissir,-

Monthly S&E
USOC Rate Char¢e

AYK $1 .75 ---

AYK $1 .25



(RT)

(RT)

P .S .C . Mo.-No. 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

1 stRevised Sheet 13 .02
of canceling this tariff.

	

Replacing Original Sheet 13.02

EASYOPTIONS® SERVICES

47.4 RATES AND CHARGES - (Continued)

47.4 .1

	

Residence Service-(Continued)

(See Sheet 15 for Footnotes.)

JAN 0 2 2002

ut~ic S MISSOURI Ir,sL:,n

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

S&E
Chafe

Issued: October 27, 1999

	

Effective : November 26, 1999

C51~9C aGs

	

rcrl'Put~3~~ c~o-=

RECD OCT 2 3 1999

c~

	

OC-1

	

wwv; ~g~336:

FILED NOV 2 :3 1999

D. Per Line -

USOC
Monthly
Rate

Anonymous Call Rejection (ACR) AYK $1 .75

ACR, in conjunction with The WORKS®,
Caller ID Value Package, Caller ID Value
Package+, BASICSsm or The WORKS
without Caller ID AYK $1 .25



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

(See Sheet 15 for Footnotes.)

Issued : MAR 3 11999

P.S .C . Mo.-No . 35

EASYOPTIONS® SERVICES

47.4 RATES AND CHARGES - (Continued)

47.4.1

	

Residence Service-(Continued)

D.

	

Per Line -

Anonymous Call Rejection (ACR) (15)

ACR, in conjunction with The WORKSV,
Caller ID Value Package, Caller ID Value
Package+, BASICSsm or The WORKS
without Caller ID (14)(15)

GANrE01-ED

General Exchange Tariff
Section 47

Original Sheet 13 .02

33%ur1 Public .T)O~ o® atAmomalan

RD MAP ~ 01999

S&E
Charge

g 1999
3 .6d__, ns (

eY

	

ce
COmfillSSlta(1

publicSMSSOURI

Effective:

	

AFj

	

~

	

l PU~"So1k a"

	

enrm ®~tnw
By PRISCILLA HILL-ARDOIN, President-Missouri

	

`i
Southwestern Bell Telephone Company

	

FILED APR
St. Louis, Missouri

Monthly
USOC Rate

AYK $1 .75

AYK $1 .25



 

 P.S.C. Mo. - No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 47 
except for the purpose  2nd Revised Sheet 13.03 
of canceling this tariff. Replacing 1st Revised Sheet 13.03 
  

EASYOPTIONS® SERVICES 
TA SOP 

 47.4 RATES AND CHARGES (cont'd) 
 

47.4.1 Residence Service (cont'd) 
 

E. Per Line - 
 

   
USOC 

 
Monthly Rate 

Service and 
Equipment Charge 

 
(AT) 
 
 
 
 
 
 
(AT) 
 

 
Internet Caller ID Service(12)(21) 
 
Internet Caller ID Service with 
The WORKS®, The BASICS®,  
Caller ID Value Package, Caller 
ID Value Package+, Essentials 
PlanSM, or SBC Advantage PlanSM 
(22) 

 

 
CWHNT 
 
 
 
 
 
CWHNT 
 
 

 
$5.50 

 
 
 
 
 

4.50 
 
 

 
$7.75(12) 

 
 
 
 
 
--- 
 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(See Sheet 15 for Footnotes.) 
 

 Issued:  May 30, 2003 Effective:  June 30, 2003 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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P.S.C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

1 st Revised Sheet 13 .03
of canceling this tariff.

	

ReplaNAgtt6plitjSF?UbJiQ

EASYOPTIONSV SERVICES

47.4 RATES ANDCHARGES - (Continued)

(See Sheet 15 for Footnotes .)

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

RECD D E C 0 3 2001
Service Commission

Issued : December 3, 2001

	

Effective : January 2, 2002

Missouri Public

FLED j AN 02 2002

Servige COMMISsior

47 .4 .1 Residence Service-(Continued)

E. PerLine -

USOC
Monthly
Rate

S&E
Charge

Internet Caller ID Service(12) CWHNT $5 .50 $7 .75(12)

Internet Caller ID Service with The WORKS®,
(CT) BASICS", Caller ID Value Package, Caller
(AT) ID Value Package +, Essentials Plan s",
(AT) or SBC Advantage Plans" CWIINT $4.50



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S.C . Mo.-No . 35

EASYOPTIONS® SERVICES

47.4 RATES ANDCHARGES - (Continued)

47.4 .1

E.

General Exchange Tariff
Section 47

Original Sheet 13.03

RECEIVED

!-PR 14 2000

MISSOURI
Sel rice Comm:sqzion

ly S&E
Charge

$7.75(12)

(See Sheet 15 for Footnotes.)

JAt~ 0 2 2dOp3

	

p~

FILE

MAY 16 2000

PublicSeice~Commission

Issued:

	

APRIL 17, 2000

	

Effective:

	

MAY 16, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Residence Service-(Continued)
Public

PerLine-
Mont

USOC Rate

Internet Caller ID Service(12) CWHNT $5.50

Internet Caller ID Service with The WORKSO,
BASICSsm, Caller ID Value Package, or Caller
ID Value Package + CWHNT $4.50



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 47 
except for the purpose  19th Revised Sheet 14 
of canceling this tariff. Replacing 18th Revised Sheet 14 
  

EASYOPTIONS® SERVICES 
 

 47.4 RATES AND CHARGES (cont'd) 
 
47.4.2 Business Service 

 
A. Per Line 

 
The additional monthly rate is applicable only when multiple services are ordered as specified 
in Paragraph 47.3.4. 

 
    

Monthly Rate 
Service and 
Equipment  

  USOC First Additional Charge(1)(23) 
  

Calling Number Delivery 
Calling Name Delivery 
Call Forwarding 
Remote Access to Call 

Forwarding 
Call Waiting (2) 
Three-way Calling 
Call Return 
Auto Redial 
Priority Call  
Speed Calling 30 
Selective Call Forwarding 
Call Blocker 
Speed Calling 8 (3) 

 
NSD 
NMP 
ESM 

 
RC3 
ESX 
ESC 
NSS 
NSQ 
NSK 
ESF 
NCE 
NSY 
ESL 

 
$9.50(CR) 

9.50 
6.96 

 
2.97(CR) 
8.00 
4.95 
5.34(CR) 
5.30(CR) 
3.95 
3.50 
5.34(CR) 
5.30(CR) 
3.75 

 
$9.50(CR) 

9.50 
6.96 

 
2.97(CR) 
8.00 
3.10 
3.10 
3.10 
2.45 
2.45 
3.10 
3.10 
2.45 

 
$15.65 

15.65 
15.65 

 
15.65 
15.65 
15.65 
15.65 
15.65 
15.65 
15.65 
15.65 
15.65 
15.65 

  
 
 
 
 
 
 
 
 
 
 
 
(See Sheet 15 and 15.01 for Footnotes.) 
 

 Issued:  June 21, 2005 Effective:  July 21, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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P.S .C . Mo. No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

18th Revised Sheet 14
of canceling this tariff.

	

Replacing 17th Revised Sheet 14

47.4

	

RATES AND CHARGES (cont'd)

47.4.2

	

Business Service

A.

	

Per Line

EASYOPTIONS® SERVICES

The additional monthly rate is applicable only when multiple services are ordered as specified
in Paragraph 47.3.4.

(See Sheet 15 and 15 .01 for Footnotes .)

CANCEuEn
JU 21 2005

"°ubfia6WOW, m non

Issued : June 18, 2004

	

Effective : July 19, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St . Louis, Missouri

Filed

MO PSC

Service and
Monthly Rate Equipment

USOC First Additional Charge(1)(23)

Calling Number Delivery NSD $9.10 $9.10 $15.65
Calling Name Delivery NMP 9.10 9.10 15 .65
Call Forwarding ESM 6 .45 6.45 15 .65
Remote Access to Call

Forwarding RC3 2.75 2.75 15 .65
Call Waiting (2) ESX 8.00 8.00 15.65
Three-way Calling ESC 4.95 3.10(CR) 15.65
Call Return NSS 4.95 3.10 15 .65
Auto Redial NSQ 4.95 3 .10 15.65
Priority Call NSK 3.95(CR) 2.45 15.65
Speed Calling 30 ESF 3.50 2.45 15.65
Selective Call Forwarding NCE 4.95 3 .10 15.65
Call Blocker NSY 4.95 3.10 15.65
Speed Calling 8 (3) ESL 3 .75 2.45(CR) 15.65



(AT)

(AT)

No Supplement to this
tariffwill be issued
except for the purpose
of canceling this tariff.

EASYOPTIONS® SERVICES

47.4 RATESAND CHARGES (coned)

47.4.2

	

Business Service

A.

	

Per Line

The additional monthly rate is applicable only when multiple services are ordered as specified
in Paragraph 47.3 .4.

(See Sheet 15 and 15.01 for Footnotes.)

Issued : May 14, 2004

P.S.C . Mo. No. 35

CANCELLED

iuy~ 10 2004

by b
PubfiC

SMISSOURI
mission

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St . Louis, Missouri

General Exchange Tariff
Section 47

17th Revised Sheet 14
Replacing 16th Revised Sheet 14

Missouri Public
Service Commission

RECD MAY 14 2004

Missouri Public
Service Commission

FILED JUN 14 2004

Effective : June 14, 2004

Service and
Monthly Rate Equipment

USOC First Additional Charge(1)(23)

Calling Number Delivery NSD $9.10 $9.10 $15.65
Calling Name Delivery NMP 9.10 9.10 15 .65
Call Forwarding ESM 6.45 6.45 15 .65
Remote Access to Call

Forwarding RC3 2.75 2.75 15 .65
Call Waiting (2) ESX 8.00 8.00 15 .65
Three-way Calling ESC 4.95 2.90 15 .65
Call Return NSS 4.95 2.90 15 .65
Auto Redial NSQ 4.95 2.90 15 .65
Priority Call NSK 3.70 2.30 15 .65
Speed Calling 30 ESF 3 .50 2.30 15.65
Selective Call Forwarding NCE 4.95 2.90 15.65
Call Blocker NSY 4.95 2.90 15.65
Speed ESL 3 .75 2.30 15.65



(CT)

	

47.4

	

RATES AND CHARGES (cont'd)

(RT)

	

A.

	

Per Line

(MT)
(MT)

(CT)

(CT)

(MT)

(MT)

No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

47.4.2

	

Business Service

The additional monthly rate is applicable only when multiple services are ordered as specified
in Paragraph 47 .3 .4 .

(See Sheet 15 for Footnotes .)

Issued : April 21, 2003

P.S.C . Mo.- No. 35
General Exchange Tariff

Section 47
16th Revised Sheet 14

Replacing 15th Revised Sheet 14

'EASYOPTIONS® SERVICES

	

S.Yvio1t,®08mmlnalbn

FEUD APR 21X00

CANCELLED

JUN 4 2004
13Y /

cjubfic Service
CHImission

Effective : May 21, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St . Louis, Missouri

	

misso8PI PUNIC
safviga 0mmiael®n

F10 MAY -212003

Service and
Monthly Rate Equipment

USOC First Additional Charge(1)

Calling Number Delivery NSD $9.10 $9.10 $15.65
Calling Name Delivery NMP 9.10 9.10 15.65
Call Forwarding ESM 6.45 6.45 15.65
Remote Access to Call

Forwarding RC3 2.75 2.75 15.65
Call Waiting (2) ESX 8.00 8.00 15.65
Three-way Calling ESC 4.95(CR) 2.90(CR) 15.65
Call Return NSS 4.95(CR) 2.90(CR) 15.65
Auto Redial NSQ 4.95(CR) 2.90(CR) 15.65
Priority Call NSK 3.70 2.30 15.65
Speed Calling 30 ESF 3.50(CR) 2.30 15.65
Selective Call Forwarding NCE 4.95(CR) 2.90(CR) 15 .65
Call Blocker NSY 4 .95(CR) 2.90(CR) 15.65
Speed ESL 3.75(CR) 2 .30 15.65



No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

47 .4 RATES ANDCHARGES - (Continued)

47 .4.2

	

Business Service
Svie ce

~?rr~RAA. Per Line -

	

The additional monthly rate is applicable only when mu tip e s

	

~

	

,%f6)r1
ordered as specified in Paragraph 47.3.4 .

(See Sheet 15 for Footnotes.)

Issued : April 2, 2002

P.S.C . Mo.- No. 35

EASYOPTIONS& SERVICES

General Exchange Tariff
Section 47

15th Revised Sheet 14
Replacing 14th Revised Sheet 14

Missouri Public

RECD APR 02 2002

M18oouri Public

By JAN NEWTON, President-Missouri

	

02-10 5 7
Southwestern Bell Telephone, L. P., d/b/a Southwestern Bell TPWWe~oV$A-lMiSSi0r1

St . Louis, Missouri

Monthly Rate
USOC First Additional S&E Charge (I)

Calling Number Delivery NSD $9.10 (CR) $ 9.10 (CR) $15.65
Calling Name Delivery NMP 9.10 (CR) 9.10 (CR) 15.65
Call Forwarding ESM 6.45 (CR) 6.45 (CR) 15 .65
Remote Access to Call Forwarding RC3 2.75 2.75 15 .65
Call Waiting(2) ESX 8.00 8 .00 15.65
Three Way Calling ESC 4.60 (CR) 2 .70 15.65
Call Return NSS 4.60 (CR) 2.70 15 .65
Auto Redial NSQ 4.60 (CR) 2.70 15.65
Priority Call NSK 3.70 2.30 15.65
Speed Calling 30 ESF 3 .70 2.30 15.65
Selective Call Forwarding NCE 4.60 (CR) 2.70 15.65
Call Blocker NSY 4.60 (CR) 2.70 15.65
Speed Calling 8(3) ESL 3 .95 (CR) 2.30 15 .65

B. Per Line -

The additional monthly rates specified above are not applicable when ordered with the
following services .

USOC Monthly Rate S&E Charge (1)
Call Forwarding-Busy Line EVB $3.00 $15.65
Call Forwarding-Don't Answer EVD 3.00 15.65
Call Forwarding-Busy Line/Don't Answer E5E 4.00 15.65
ComCall(9) EIN 2.50 14.50
Personalized Ring(4)

One DependentDN DRS 6.00 15.65(5)

CAW , Two Dependent DNs
1 st Dependent DN DRSIX 6.00

15.65(5)

2nd Dependent DN DRS2X 2.00

~~Y
~~

Simultaneous Call Forwarding ESD 4.35 14.50(6)(7)
-1 Call Transfer Disconnect FG3 15.00 15.65

lav
a~ArIL

- with The WORKSO or BASICS RCR3W (7.50)(17) ---(18)r
IQ, Anonymous Call Rejection AYK 2.15 (CR) 15 .65

"01, m-li Per Successful
USOC Activation

Call Trace(8) NST $6.48 (CR)



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

47.4 RATES ANDCHARGES - (Continued)

47.4 .2

	

Business Service

A.

	

Per Line -

B.

"

	

(See Sheet 15 for Footnotes.)

P .S.C . Mo.-No . 35

Issued :

	

MARCH 30, 2000

MAY 0 ? 200

General Exchange Tariff
Section 47

14th Revised Sheet 14
Replacing 13th Revised Sheet 14

BY16J,iAs O ^

	

MAR 3 0 2000

public Semce Lcmmiz~fon
MISSOURI MISSOURI

Publl Sgrvlce C~TmisslonThe additional monthly rate is applicable only when multiple services are or ere

	

as specs ie

The additional monthly rates specified above are not applicable when ordered with the
following services .

Effective:

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis. Missouri

RECEIVED

u� ,,,
o

M14SOURI
MAY l, 2T°°f~c>ommission000

in Paragraph 47.3.4 .
Monthly Rate

USOC First Additional S&E Charge (1)
Calling Number Delivery NSD $8.75(CR) $8.75(CR) $15.65(CR)
Calling Name Delivery NMP 8.75(CR) 8.75(CR) 15 .65
Call Forwarding ESM 6.00 6.00 15 .65
Remote Access to Call Forwarding RC3 2.75 2.75 15 .65
Call Waiting(2) ESX 8.00 8.00 15 .65
Three Way Calling ESC 4.30(C ) 2.70(Cl) 15 .65
Call Return NSS 4 .30 2 .70 15 .65
Auto Redial NSQ 4 .30 2.70 15 .65
Priority Call NSK 3.70 2.30 15 .65
Speed Calling 30 ESF 3 .70 2 .30 15.65
Selective Call Forwarding NCE 4.30 2 .70 15.65
Call Blocker NSY 4.30 2.70 15.65
Speed Calling 8(3) ESL 3 .70(CR) 2.30(CR) 15.65(CR)

Per Line -

USOC Monthly Rate S&E Charge (1)
Call Forwarding-Busy Line EVB $3 .00 $15 .65 (CR)
Call Forwarding-Don't Answer EVD 3.00 15.6~!I5
Call Forwarding-Busy Line/Don't Answer E5E 4.00 15 .65 ( R)
CornCall(9) FIN 2 .50 14.50
Personalized Ring(4)

One Dependent DN DRS 6.00 15 .65(5) (CR)
Two Dependent DNs 15 .65(5) (CR)

1 st Dependent DN DRS1X 6.00
2nd Dependent DN DRS2X 2.00

Simultaneous Call Forwarding ESD 4.35 14 .50(6)(7)
Call Transfer Disconnect FG3 15.00 15 .65 (CR)
- with The WORKS® or BASICSsm RCR3W (7.50)(17) --- (18)
Anonymous Call Rejection AYK 2.00 15 .65 (CR)

USOC
Per Successful
Activation FILED

Call Trace(8) NST $6.00

MAY 01 2(100



LU

Z

(AT)

No supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

47.4 RATES ANDCHARGES - (Continued)

c°~i In 0~
.-+ GCU0

47.4.2

	

Business Service

A.

	

PerLine -

Calling Number Delivery
CallingName Delivery
Call Forwarding
Remote Access to Call Forwarding
Call Waiting(2)
Three Way Calling
Call Return
Auto Redial
Priority Call
Speed Calling 30
Selective Call Forwarding
Call Blocker
Speed Calling 8(3)

B .

	

Per Line -

Call Trace(8)

(See Sheet 15 for Footnotes.)

"

	

Issued :

	

MARCH 3, 2000

P.S.C . Mo.-No . 35

EASYOPTIONS® SERVICES

The additional monthly rate is applicable only when multiple services are ordered as specified
in Paragraph 47 .3.4 .

The additional monthly rates specified above are not applicable when ordered with the
a

	

following services .

Call Forwarding-Busy Line
Call Forwarding-Don't Answer
Call Forwarding-Busy LinefDon'1 Answer
ComCall(9)
Personalized Ring(4)cry

	

One Dependent DN

co
=

	

TwoDependent DNs
;,., v

	

I st Dependent DN
2ndDependent DN

Simultaneous Call Forwarding
Call Transfer Disconnect
- with The WORKS® or BASICSsm
Anonymous Call Rejection

USOC
EVB
EVD
E5E
EIN

DRS

DRSIX
DRS2X
ESD
FG3
RCR3W
AYK

USOC
NST

Effective:

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 47

13th Revised Sheet 14
Replacing 12th Revised Sheet 14

'g4si3?Tee ® r~~~331®n

Monthly Rate
$3 .00
3 .00
4.00
2.50

6.00

RECD MAR 0 2 2000

6.00
2.00
4.35

15 .00
(7.50)(17)(NR)
2.00

Per Successful
Activation
$6.00

APRIL 2, 2000

S&E Charge (1)
$14.50
14.50
14.50
14.50

14.50(5)
14.50(5)

14.50(6)(7)
14 .50

--- (18)
14.50

d PM1figer®00 rl10n

FILED APR0 2 2000

Monthly Rate
USOC rirst ditiona S&E Charge (1)
NSD $8 .50 $8 .50 $14.50
NMP 8.50 8.50 14.50
ESM 6.00 6.00 14.50
RC3 2.75 2.75 14.50
ESX 8.00 8.00 14.50
ESC 4.00 2.50 14.50
NSS 4.00 2.50 14.50
NSQ 4.00 2.50 14.50
NSK 4.00 2.50 14.50
ESF 4.00 2.50 14.50
NCE 4.00 2.50 14.50
NSY 4.00 2.50 14.50
ESL 4.00 2.50 14.50



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

EASYOPTIONS® SERVICES

47.4 RATES AND CHARGES - (Continued)

47 .4.2

	

Business Service

A . Per Line -

	

RECD OCT 2 6 1999
The additional monthly rate is applicable only when multiple services are ordered as specified
in Paragraph 47 .3.4 .

Call Trace(8)

(See Sheet 15 for Footnotes.)

Issued : October 27, 1999

P.S.C . Mo.-No . 35
General Exchange Tariff

Section 47
12th Revised Sheet 14

Replacing I lth Revised Sheet 14

Effective : November 26, 1999
By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

A Flubila
®MM Ss

Per Successful

	

GPTyr1
USOC

	

Activation'20

	

e.~

	

nmrnw ;3.̀Ak~D
NST

	

$6.00

	

AILED NOV 2 3 1999

Monthly Rate
USOC First Additional S&E Charge (1)

Calling Number Delivery NSD $8.50 $8.50 $14.50
Calling Name Delivery NMP 8.50 8.50 14.50
Call Forwarding ESM 6.00 6.00 14.50
Remote Access to Call Forwarding RC3 2.75 2.75 14.50
Call Waiting(2) ESX 8.00 8 .00 14.50
Three Way Calling ESC 4.00 2.50 14.50
Call Return NSS 4.00 2.50 14.50
Auto Redial NSQ 4.00 2.50 14.50
Priority Call NSK 4.00 2.50 14.50
Speed Calling 30 ESF 4.00 2.50 14.50
Selective Call Forwarding NCE 4.00 2.50 14.50
Call Blocker NSY 4.00 2.50 14.50
SpeedCalling 8(3) ESL 4.00 2.50 14 .50

B . Per Line -

The additional monthly rates specified above
following services.

are not applicable when ordered with the

C0 USOC Monthly Rate S&E Charge (1)

.y Call Forwarding-Busy Line EVB $3.00 $14.50
0 c Call Forwarding-Don't Answer EVD 3 .00 14.50
W °o _. E_ Call Forwarding-Busy Line/Don't Answer E5E 4.00 14.50

tf~IUM ComCan(9) EIN 2.50 14.50
o WS Personalized Ring(4)

Z "Qca One DependentDN DRS 6.00 14.50(5)

V m'3 Two Dependent DNs 14.50(5)
1st Dependent DN DRSIX 6.00

m= 2nd Dependent DN DRS2X 2.00
Simultaneous Call Forwarding ESD 4.35 14.50(6)(7)
Call Transfer Disconnect FG3 15 .00 14.50

(RT) Anonymous Call Rejection AYK 2.00 14.50



(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

47.4 RATES ANDCHARGES - (Continued)

47.4.2

	

Business Service

A.

	

PerLine -

Calling Number Delivery
CallingName Delivery
Call Forwarding
Remote Access to Call Forwarding
Call Waiting(2)
Three Way Calling
Call Return
Auto Redial
Priority Call
SpeedCalling 30
Selective Call Forwarding
Call Blocker
Speed Calling 8(3)

B.

	

PerLine -

P.S.C . Mo.-No . 35

EASYOPTIONS

CANCELLED
USOC

Call Trace(8)

	

NOV 2 6 1999

	

NST

SERVICES

(n 14
(See Sheet 15 for Footnotes.)

	

by
Public Service

Commission

Issued : MAR _3

	

1011 Mro'"'~551 Effective:
By PRISCILLA HILL-ARDOIN, President-Missour

Southwestern Bell Telephone Company
St . Louis, Missouri

General Exchange Tariff
Section 47

11th Revised Sheet 14
Replacing 10th Revised Sheet 14

so

Monthly Rate

Per Successful
Activation

$6.00

R0 MAR

	

0 1999

The additional monthly rate is applicable only when multiple services are ordered as specified
in Paragraph 47.3 .4 .

The additional monthly rates specified above are not applicable when ordered with the
following services .

USOC
Call Forwarding-Busy Line

	

EVB
Call Forwarding-Don't Answer

	

EVD
Call Forwarding-Busy Line/Don't Answer

	

E5E
ComCall(9)

	

EIN
Personalized Ring(4)

One Dependent DN

	

DRS
Two Dependent DNs

1stDependent DN

	

DRSIX
2nd Dependent DN

	

DRS2X
Simultaneous Call Forwarding

	

ESD
Call Transfer Disconnect

	

FG3
Anonymous Call Rejection(15)

	

AYK

23wrf Public'
fGo eyrvrm~aHtAf9

Pr"I®i~on
APR ~ 0 1999

USOC First
NSD $8.50
NMP 8 .50
ESM 6.00
RC3 2.75
ESX 8.00
ESC 4.00
NSS 4.00
NSQ 4.00
NSK 4.00
ESF 4.00
NCE 4.00
NSY 4.00
ESL 4.00

Additional
$8.50

S&E Charge (1)
$14.50

8.50 14.50
6.00 14.50
2.75 14 .50
8 .00 14.50
2.50 14.50
2.50 14.50
2 .50 14.50
2.50 14.50
2.50 14.50
2.50 14.50
2.50 14.50
2.50 14.50

Monthly Rate
$3 .00

S&E Charge (1)
$14.50

3.00 14.50
4.00 14.50
2 .50 14.50

6.00 14.50(5)
14.50(5)

6.00
2.00
4 .35 14 .50(6)(7)
15 .00 14.50
2.00(NR) 14.50(NR)



(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

47.4 RATES ANDCHARGES - (Continued)

47.4.2

	

Business Service

A.

	

Per Line -

B.

P.S .C . Mo.-No . 35

EASYOPTIONSO SERVICES

USOC
Call Trace(8)

	

O 1ggj

	

NST

(See Sheet 15 for Footnotes.)

	

Dz o~mlss on
Issued :

	

DEC 18 1998?klb~lc

	

tv

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

General Exchange Tariff
Section 47

10th Revised Sheet 14
Replacing 9th Revised Sheet 14

The additional monthly rates specified above are not applicable when ordered with the

Missopri Public,
saiviou

	

®eeir,=riu span

Effective: 71999

RECD 0F.0 ~L 7 1998

The additional monthly rate is applicable only when multiple services are ordered as specified
in Paragraph 47 .3.4 .

Per Successfulpli~s®_uri Publiq,Activati~t'ar'ee r.mt issimt9
$6.00

FILED JAN s 7 1999

Monthly Rate
USOC _First Additional S&E Charge (1)

Calling Number Delivery NSD $8.50 $8.50 $14.50
Calling Name Delivery NMP 8.50 8.50 14.50
Call Forwarding ESM 6.00 6.00 14.50
Remote Access to Call Forwarding RC3 2.75 2.75 14.50
Call Waiting(2) ESX 8.00 8.00 14 .50
Three Way Calling ESC 4.00 2.50 14.50
Call Return NSS 4.00 2 .50 14.50
Auto Redial NSQ 4.00 2 .50 14.50
Priority Call NSK 4.00 2 .50 14.50
Speed Calling 30 ESF 4.00 2.50 14.50
Selective Call Forwarding NCE 4.00 2.50 14.50
Call Blacker NSY 4.00 2.50 14.50
Speed Calling 8(3) ESL 4.00 2.50 14.50

Per Line -

following services .
USOC MonthlyRate S&E Charge (1)

Call Forwarding-Busy Line EVB $3.00 $14.50
Call Forwarding-Don't Answer EVD 3.00 14.50
Call Forwarding-Busy Line/Don't Answer E5E 4.00 14.50
ComCall(9) ElN 2.50 14.50
Personalized Ring(4)

One Dependent DN DRS 6.00 14.50(5)
Two Dependent DNs 14.50(5)

1st Dependent DN DRSIX 6.00
2nd Dependent DN DRS2X 2.00

Simultaneous Call Forwarding ESD 4.35 14.50(6)(7)
Call Transfer Disconnect FG3 15 .00(NR) 14.50(NR)



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

47 .4 RATES AND CHARGES - (Continued)

47.4.2

	

Business Service

A. Per Line -

P.S.C . Mo.-No . 35

EASYOPTIONS® SERVICES

The additional monthly rate is applicable only when multiple services are ordered as specified
in Paragraph 47 .3 .4 .

with the~S~'~~
JAN 1

y

	

C0
COm(1)issl0"

(See Sheet 15 for Footnotes .)

Issued :

	

JUN 2 31998 Effective :

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 47

9th Revised Sheet 14
Replacing 8th Revised Sheet 14

RECEIVED

JUN 2 21998

M0. PUBLIC SERVICE COMM

S&E Charge (1)
$14.50
14.50
14.50
14.50
14.50
14.50
14.50
14.50
14.50
14.50
14.50

CAN~ ~ED

'11999

:50
14.50
14.50
14.50

14.50(5)
14.50(5)

14.50(6)(7)

FIL

AUG 12 1998

Public SMI
SSO

Commissionommission

AUG 12 19

Monthly Rate
USOC First Additional

i
Calling Number Delivery NSD $8.50 $8.50
Calling Name Delivery NMP 8.50 8.50

(RT) Call Forwarding ESM 6.00 6.00
Remote Access to Call Forwarding RC3 2.75 2.75
Call Waiting(2) ESX 8.00 8.00
Three Way Calling ESC 4.00 2.50
Call Return NSS 4.00 2.50
Auto Redial NSQ 4.00 2.50
Priority Call NSK 4.00 2.50
Speed Calling 30 ESF 4.00 2.50
Selective Call Forwarding NCE 4.00 2.50
Call Blocker NSY 4.00 2.50
Speed Calling 8(3) ESL 4.00 2.50

B. Per Line -

The additional monthly rates specified above are not applicable when ordered
following services .

USOC Monthly Ra U
Call Forwarding-Busy Line EVB $3.00

(C) Call Forwarding-Don't Answer EVD 3.00
Call Forwarding-Busy Line/Don't Answer E5E 4.00
ComCall(9) EIN 2.50
Personalized Ring(4)

One Dependent DN DRS 6.00
Two Dependent DNs

1 st Dependent DN DRSIX 6.00
2ndDependent DN DRS2X 2,00

Simultaneous Call Forwarding ESD 4.35

PerSuccessful
USOC Activation

Call Trace(8) NST $6.00(CR)



P.S.C .Mo.-No.35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

8th Revised Sheet 14
of canceling this tariff.

	

Replacing 7th Revised Sheet 14
EASYOPTIONSO SERVICES

47.4 RATES ANDCHARGES - (Continued)

47 .4.2

	

Business Service

Issued :

A. Per Line -

Per Successful
USOC Activation

Call Trace(8)

	

NST

	

$6.00(CR)

(See Sheet 15 for Footnotes.)

JUL 3 107

X10. PUBLIC'SERVICt: WO

The additional monthly rate is applicable only when multiple services are ordered as specified
in Paragraph 47 .3 .4 .

Monthly Rate
USOC

	

First

	

Additional

	

S&ECharge (1)
Calling Number Delivery

	

NSD

	

$8.50

	

$8.50

	

$14.50
Calling Name Delivery

	

NMP

	

8.50

	

8.50

	

14.50
Call Forwarding(10)

	

ESM

	

6.00

	

6.00

	

14.50
Remote Access to Call Forwarding(10)

	

RC3

	

2.75

	

2.75

	

14.50
Call Waiting(2)

	

ESX

	

8.00

	

8.00

	

14.50
Three Way Calling

	

ESC

	

4.00

	

2.50

	

14.50
Call Return

	

NSS

	

4.00

	

2.50

	

14.50
Auto Redial

	

NSQ

	

4.00

	

2.50

	

14.50
Priority Call

	

NSK

	

4.00

	

2.50

	

XANCELLED
Speed Calling 30

	

ESF

	

4.00

	

2.50

	

14.50
Selective Call Forwarding

	

NCE

	

4.00

	

2.50

	

14.50
Call Blocker

	

NSY

	

4.00

	

2.50

	

14AvG 121990
Speed Calling 8(3)

	

ESL

	

4.00

	

2.50

	

814.5

B. Per Line -

	

Public Service Commission
MISSOURI

The additional monthly rates specified above are not applicable when ordered with the
following services .

USOC

	

MonthlyRate

	

S&ECharge (1)
Call Forwarding-Busy Line

	

EVB

	

$3.00
Call Forwarding-Don't Answer

	

EVD

	

3.00
Call Forwarding-Busy Line/Don't Answer

	

E5E

	

4.00
(AT) ComCall(9)

	

EIN 2.50 14.50
Personalized Ring(4)

One Dependent DN

	

DRS

	

6.00

	

14.50(5)
Two Dependent DNs

	

14.50(5)
IstDependent DN

	

DRSIX

	

6.00
2nd Dependent DN

	

DRS2X

	

2.00
Simultaneous Call Forwarding

	

ESD

	

4.35

AUG O 1 1991

	

SP 0 1 1991By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

SEP -1 1997
MMSOURIPublic Service Commission



P.S .C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

7th Revised Sheet 14
of canceling this tariff.

	

Replacing 6t

(CT)

	

EASYOPTIONS® SERVICES

47.4 RATES AND CHARGES - (Continued)

47.4.2 Business Service

A. Per Line -

FEB 131997

MISSOURI
PublicSetvll±e0nmmission

The additional monthly rate is applicable only when multiple services are ordered as specified in
Paragraph 47.3 .4 .

USOC
Calling Number Delivery

	

NSD
Calling Name Delivery

	

NMP
Call Forwardi_g(10)

	

ESM
Remote Access to Call Forwarding(10)

	

RC3
Call Waiting(2)

	

ESX
Three Way Calling

	

ESC
Call Return

	

\3S
Auto Redial

	

NSQ
Priority Call

	

NSK
Speed Calling 30

	

ESF
Selective Call Forwarding

	

NCE
Call Blacker

	

NSY
Speed Calling 8(3)

	

ESL

B. Per Line -

The additional monthly rates specified above are not applicable when ordered with the following
services.

MoGt
USOC

	

S&ECharge (1)
EVB $3.00

	

$14.50
EVD

	

3.00C

	

1 N991 4f
1~

	

10E5E 4

	

45.~,4Q
FIN

	

2.50'
m
~�

	

'

	

t

	

\e~$\On	14 .50

Call Forwarding-Busy Line
Call Forwarding-Don't Answer
Call Forwading-Busy Line/Don't Answer
ComCall
Personalized Ring(4)

One Dependent DN
Two Dependent Dos

l st Dependent DN
2nd Dependent DN

Simultaneous Call Forwarding

USOC

	

. Activation .

	

(RT)
(AT)

	

Call Trace(8)

	

NST

	

$6.00(CR)

	

MAY - 1 1CA?R)

MOYMSEAV1

'D

C

D

E(OMM
(See Sheet 15 for Footnotes .)

Issued : FEB 1 2 199)

DRS

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

PqS0\SpGUFLm

	

14.50(5)

DRSIX

	

? .00C pI\~S

	

14.50(5)

DRS2X 2.00
ESD

	

4.35

	

( )

FILEDPer Successful

	

(RT)

Effective : MAY 0 1 1991

Monthly
First
$8.50

Rate
Additional
$8.50

S&E Charge (1)
$14.50

8.50 8.50 14.50
6.00 6.00 14.50
2 .75 2.75 14.50
8.00 8.00 14.50
4.00 2.50 14.50
4.00 2.50 14,50
4.00 2.50 14.50
4.00 2.50 14.50
4.00 2.50 14.50
4.00 2.50 14.50
4.00 2.50 14.50
4.00 2.50 14.50



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

6th Revised Sheet 14
of canceling this tariff .

	

Replacing 5th Revised Sheet 14
EASYOPTIONSsm SERVICES

	

RECEIVED
47 .4 RATES AND CHARGES-(Continued)

47 .4 .2 Business Service
JAIN 17 1996

MISSOURI
A .

	

Per Line -

	

Public 5811/148 Commission
The additional monthly rate is applicable only when multiple services are
ordered as specified in Paragraph 47 .3 .4 .

Calling Number Delivery
Calling Name Delivery

(CT) Call Forwarding(10)
(CT) Remote Access to Call Forwarding(10)

Call Waiting(2)
Three Way Calling
Call Return
Auto Redial
Priority Call
Speed Calling 30
Selective Call Forwarding
Call Blocker
Speed Calling 8(3)

Issued : JAN 2, 2

	

-By KAREN E . JENNINGS, President-Missouri

	

NOV 1 ' w6 p'L " p
Southwestern Bell Telephone Company

St . Louis, Missouri
NOV 1 1996
96-247

MONBUCSERVICECOMM

Monthly Rate
U_SOC First Additional S&E Charge(l)
NSD $8 .50 $8 .50 $14 .50
NMP 8 .50 8 .50 14 .50
ESM 6 .00 6 .00 14 .50
RC3 2 .75 2 .75 14 .50
ESX 8 .00 8 .00 " 14 .50
ESC 4 .00 2 .50 14 .50
NSS 4 .00 2 .50 14 .50
NSQ 4 .00 2 .50 14 .50
NSK 4 .00 2 .50 14 .50
ESF 4 .00 2 .50 14 .50
NCE 4 .00 2 .50 14 .50
NSY 4 .00 2 .50 14 .50
ESL 4 .00 2 .50 14 .50

B . Per Line -
The additional monthly rates specified above are not applicable when
ordered with the following services .

Monthly
_USOC Rate S&E Charge(l)

Call Forwarding-Busy Line EVB $3 .00
$Call Forwarding-Don't Answer EVD 3,00CAMCELLE7 14 .50

Call Forwarding-Busy
Line/Don't Answer E5E 4 .00 14 .50

ComCall EIN 2 .50 14 .50
Personalized Ring(4) ^aY 1'1997

One Dependent DN DRS 6 .00 14 .50(5)
Two Dependent DNs

~,5pY 4m
w50(5)

1st Dependent DN DRS IX
poblib SjmISSOUEtl2nd Dependent nN DRS2X

Simultaneous Call Forwarding ESD 4 .35 14 .50(6)(7)

Per Successful S&E
U_SOC Activation Charge(B)

Call Trace NST $8 .00 $14 .50

(See Sheet 15 for Footnotes .)



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

47 .4 RATES AND CHARGES-(Continued)

47 .4 .2 Business Service

Calling Number Delivery
(RT) Calling Name Delivery
(CT) Call Forwarding(9)
(CT) Remote Access to Call Forwarding(9)

Call Waiting(2)
Three Way Calling
Call Return
Auto Redial
Priority Call
Speed Calling 30
Selective Call Forwarding
Call Blocker
Speed Calling 8(3)

Call Forwarding-Busy Line
Call Forwarding-Don't Answer
Call Forwarding-Busy

Line/Don't Answer
ComCall
Personalized Ring(4)

One Dependent DN
Two Dependent DNs

1st Dependent IN
2nd Dependent DN

Simultaneous Call Forwarding

Call Trace

(See Sheet 15 for Footnotes .)

Issued :

P .S .C . Mo .-No . 35

General Exchange Tariff

AE
Sion 47

CEIVED 5th Revisede Sheet 14
Replacing 4th Revised Sheet 14

EASYOPTIONSsm SERVICES
MAY 9 1Q~G

MISSOUR~mi0pr
public Selvice C'

A . Per Line -
The additional monthly rate is applicable only when multiple services are
ordered as specified in Paragraph 47 .3 .4 .

Monthly Rate
US C

	

First Additional

	

S&E Charge(l)
NSD $8 .50 $8 .50 $14 .50
NMP 8 .50 8 .50 14 .50
ESM 6 .00 6 .00 14 .50
RC3 2 .75 2 .75 14 .50
ESX 8 .00 8 .00 14 .50
ESC 4 .00 2 .50 14 .50
NSS 4 .00 2 .50 14 .50
NSQ 4 .00 2 .50 14 .50
NSK 4 .00 2 .50 14 .50
ESP 4 .00 2 .50 14 .50
NCE 4 .00 2 .50 14 .50
NSY 4 .00 2 .50 14 .50
ESL 4 .00 2 .50 ., 14 .50

B . Per Line -
The additional monthly rates specified
ordered with the following services .

Monthly
USOC

	

Rate

	

S&E Charge(l)
EVB 3 .00

	

.50
EVD

	

$ 3 .00 CAINCELLS $ 14 .50

above are not applicable when

E5E 4 .00 14 .50
ElN

	

2 .50

	

NOV

	

1 1996 14 .50

DRS

	

6 .0D,Y
~~tyS~

	

# t~50(5)

DRS1X

	

6P01Y'SC `'l,
.SUUR1
e

C'QT{ITTI(98~R0 (5)

DRS2X 2 .00 1Vl~ ,.SUUR1
ESD 4 .35

	

14 .50(6)(7)

Per Successful

	

S&E
U_SOC Activation

	

Charge(S)
NST $8 .00

	

$14 .50

MAY 08 1996

	

Effective :

By HORACE WILKINS, JR ., President-

	

~souri

	

FILEDSouthwestern Bell Telephone Company
St . Louis, Missouri

JUN 1 1996

96-375

MO. PUBLICSERMCOMM



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

4th Revised Sheet 14
of canceling this tariff .

	

Replacing 3rd

	

v'

	

e,t 4
EASYOPTIONSsm SERVICES

47 .4 RATES AND CHARGES-(Continued)

47 .4 .2 Business Service

P .S .C . Mo .-No . 35

JUL 10 1995

MISSOURI
A .

	

Per Line -

	

PUbt S9TV1Dfl COffttT118SiO-
The additional monthly rate is applicable only when multiple services are
ordered as specified in Paragraph 47 .3 .4 .

Monthly Rate

Calling Number Delivery
Calling Name Delivery(9)

(AT) Call Forwarding(10)(11)
Remote Access to

(AT)

	

Call Forwarding(10)(11)
Call Waiting(2)
Three Way Calling
Call Return
Auto Redial
Priority Call
Speed Calling 30
Selective Call Forwarding
Call Blocker
Speed Calling 8(3)

Issued :

	

Effective :
`

	

1 0ftJUL2 1 '1996
y HORACE UT LKINS, JR ., Pesiden-Missourir

Southwestern Bell Telephone Company
St . Louis, Missouri

Y I ` 10

J% 1 1905

M0. Punic SERVICE COMM

USOC
ND
NMP

First

8 .50

Additional

8 .50

S&ESIZChaff

14 .50
ESM 6 .00 6 .00 14 .50

RC3 2 .75 2 .75 14 .50
ESX 8 .00 8 .00 14 .50
ESC 4 .00 2 .50 14 .50
NSS 4 .00 2 .50 14 .50
NSO 4 .00 2 .50 14 .50
NSK 4 .00 2 .50 14 .50
ESF 4 .00 2 .50 14 .50
NCE 4 .00 2 .50 14 .50
NSY 4 .00 2 .50 14 .50
ESL 4 .00 2 .50 14 .50

B . Per Line -
The additional monthly rates specified above are not applicable when
ordered with the following services .

USOC
Monthly
Rate CANCELLED S&E Char e(1)

Call Forwarding-Busy Line EVE
Call Forwarding-Don't Answer EVD 3 .00 14 .50
Call Forwarding-Busy

- 1 1996Line/Don't Answer E5E 4 .00 JUN
#

14 .50
-Comcall EIN 2 .5 L; R -SPersonalizedPersonalized Ring(4)

One Dependent DN DRS
9Y

(Wlc Service commission14 .50(5)
Two Dependent DNs MISSOURI 14 .50(5)

1st Dependent DN DRSlX 6 .00
2nd Dependent DN DRS2X 2 .00

Simultaneous Call Forwarding, ESD 4 .35 14 .50(6)(7)

Per Successful S&E
USOC Activation Char e(8)

Call Trace NST 7 -.

(See Sheet 15 for Footnotes .)



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

3rd Revised Sheet 14
of canceling this tariff .

	

Replacing 2nd jvkq-j14
HL r_jVtU

47 .4 RATES AND CHARGES-(Continued)

47 .4 .2 Business Service

.S .C . Mo .-No . 35

EASYOPTIONS sm SERVICES

MAY 24 1995

MO- PUBLUERVICE COMM.A . Per Line -
The additional monthly rate is applicable only when multiple services are
ordered as specified in Paragraph 47 .3 .4 .

Calling Number Delivery
Calling Name Delivery(9)

(AT) Call Forwarding(10)
Remote Access to

(AT)

	

Call Forwarding(10)
Call Waiting(2)
Three Way Calling
Call Return
Auto Redial
Priority Call
Speed Calling 30
Selective Call Forwarding

.

	

Call Blocker
Speed Calling 8(3)

B . Per Line -
The additional monthly rates specified above are not applicable when
ordered with the following services .

MACE

	

S&E Char e(1)

1495 14 .50
&i»

Y G001
8N%C R1Se ~upxjb0XO ~pS5 14 .50(5)

14 .50(5)

14 .50(6)(7)

ssful

	

S&E
ion

	

Char e(8)
Call Trace

	

NST

	

_Wuu -
(See Sheet 15 for Footnotes .)
Issu
MAY24 1995

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

	

JUN .1p 1995
St . Louis, Missouri

MISSOURI
Public Service Commission

USOC
Monthly Rate

First Additional S&E Charge(1)
NSD
NMP 8 .50

,.
8 .50 14 .50

ESM 6 .00 6 .00 14 .50

RC3 2 .75 2 .75 14 .50
ESX 8 .00 8 .00 14 .50
ESC 4 .00 2 .50 14 .50
NSS 4 .00 2 .50 14 .50
NSQ 4 .00 2 .50 14 .50
NSK 4 .00 2 .50 14 .50
ESF 4 .00 2 .50 14 .50
NCE 4 .00 2 .50 14 .50
NSY 4 .00 2 .50 14 .50
ESL 4 .00 2 .50 14 .50

Monthly
USOC Rate

Call Forwarding-Busy Line EVB bS
Call Forwarding-Don't Answer EVD 3 .00
Call Forwarding-Busy

Line/Don't Answer E5E 4 .00
ComCall ElN 2 .50
Personalized Ring( 4)

One Dependent DN DRS 6 .00
Two Dependent DNs

1st Dependent DN DRSlX 6 .00
2nd Dependent DN DRS2X 2 .00

Simultaneous Call Forwarding ESD 4 .35

Per Succ
USOC Activa



.S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

2nd Revised Sheet 14
of canceling this tariff .

	

Replacing 1st RevR

47 .4 RATES AND CHARGES-(Continued)

47 .4 .2 Business Service

EASYOPTIONSsm SERVICES

Per Line -
The additional monthly rate is applicable only when multiple services are
ordered as specified in Paragraph 47 .3 .4 .

Monthly Rate
USOC

	

First

	

Additional

	

S&E Char e(1)
Calling Number Delivery

	

NSD
(CT) Calling Name Delivery(9)

	

NMP

	

8 .50

	

8 .50

	

14 .50
(RT) Call Forwarding

	

ESM

	

6.00

	

6.00

	

14 .50
Remote Access to

(RT)

	

Call Forwarding

	

RC3

	

2 .75

	

2.75

	

14 .50
Call Waiting(2)

	

ESX

	

8 .00

	

8.00

	

14 .50
Three Way Calling

	

ESC

	

4 .00

	

2.50

	

14 .50
Call Return

	

NSS

	

4 .00

	

2 .50

	

14.50
Auto Redial

	

NSO

	

4 .00

	

2 .50

	

14 .50
Priority Call

	

NSK

	

4 .00

	

2 .50

	

14.50
Speed Calling 30

	

ESF

	

4 .00

	

2 .50

	

14.50
Selective Call Forwarding

	

NCE

	

4 .00

	

2 .50

	

14.50
"

	

Call Blocker

	

NSY

	

4.00

	

2 .50

	

14 .50
Speed Calling 8(3)

	

ESL

	

4 .00

	

2 .50

	

14.50

B . Per Line -
The additional monthly rates specified above are not applicable when
ordered with the following services .

Charge(1)

4 .50

4 .50(5)

4 .50(6)(7)

4 .50
Y+ .50

4 .50(5)

&E
e(8)

4 . 0

MAY 0 5 1995

M0. PUBUCSEAVICECOMM.

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

	

JUN .O 8 1995
St . Louis, Missouri

MISSOURI
Public Service Commission

USOC MRate IyCPN~E~LE~ S&E
Call Forwarding-Busy Line ESB
Call Forwarding-Don't Answer EVD 3 .00 5
Call Forwarding-Busy SUN 1D199~

Line/Don't Answer E5E 4 .00 S 1
ComCall
Personalized Ring(4)

ElN 2 .50
V,2

y 6,SS10
w~ce IIRI

6PPAi
Se

One Dependent DN DRS MSSSO
Two Dependent DNs

1st Dependent DN DRSlX 6 .00
2nd Dependent DN DRS2X 2 .00

Simultaneous Call Forwarding ESD 4 .35

Per Successful
USOC Activation Char

Call Trace NST 7FU6-

(See Sheet 15 for Footnotes .)
Issued :

MAY 091995
Effective :

JUN 08199



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(See Sheet 15 for Footnotes .)

P .S .C . Mo .-No . 35

EASYOPTIONSsm SERVICES

Simultaneous

Call Trace

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 47

1st Revised Sheet 14
Replacing (FrLE9

n lp5~ ,

	

14

( T)

	

47 .4

	

RATES AND CHARGES-(Continued)

	

OCT 2 1 1994

47 .4 .2 Business Service
M®. PUi1HCURVi.9HOWIM.

A . Per Line -
The additional monthly rate is applicable only when multiple services are
ordered as specified in Paragraph 47 .3 .4 .

Monthly Rate
_USOC

	

First

	

Additional

	

S&E Charge(1)
(CT) Calling Number Delivery

	

NSD

	

$8.50

	

$8 .50

	

$14 .50
(AT) Calling Name Delivery(10)

	

NMP (NR) 8 .50 (NR) 8 .50

	

(NR) 14 .50
Call Forwarding(9)

	

ESM

	

6.00

	

6 .00

	

14 .50
Remote Access to

Call Forwarding(9)

	

RC3

	

2 .75

	

2 .75

	

14 .50
Call Waiting(2)

	

ESX

	

8 .00

	

8 .00

	

14 .50
Three Way Calling

	

ESC

	

4 .00

	

2 .50

	

14 .50
Call Return

	

NSS

	

4 .00

	

2.50

	

14.50
Auto Redial

	

NSQ

	

4.00

	

2 .50

	

14 .50
Priority Call

	

NSK

	

4 .00

	

2 .50

	

14 .50
Speed Calling 30

	

ESF

	

4.00

	

2 .50

	

14 .50
Selective Call Forwarding

	

NCE

	

4 .00

	

2 .50

	

14 .50
Call Blocker

	

NSY

	

4.00

	

2 .50

	

14 .50
Speed Calling 8(3)

	

ESL

	

4.00

	

2 .50

	

14 .50

Issued :
0CT

2 4
1994

	

Effective : DEC

FIDE
Charge(8)( 81

1994

$A&URI
Public Service Commission

B . Per Line -
The additional monthly rates specified above are not applicable when
ordered with the following services .

Month
USOC Rate S&E Charge

Call Forwarding-Busy Line TV_3 3 .00 14 .50
Call Forwarding-Don't Answer EVD 3 .00 SUN p81995 14 .50
Call Forwarding-Busy

4'~ SLine/Don't Answer E5E 4 .00 rll 4 .50
ComCall E1N 14 .50
Personalized Ring(4)

Pub
Su~SS~UR~

One Dependent DN DRS 6 .00 14 .50(5)
Two Dependent DNs 14 .50(5)

1st Dependent DN DRSlX 6 .00
2nd Dependent DN DRS2X 2 .00

Call Forwarding ESD 4 .35

Per Successful
USOC Activation
NST $8 .00



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

RFr r

	

Sheet 14
of canceling this tariff .

EASYOPTIONSsm SERVICES

	

JUL 251994

47 .4

	

RATES AND CHARGES-(Continued)

	

,ViIBGOL11

-'UbIiC'qewiCecomrnissior,
(1) The Maximum Service and Equipment Charge per line is $7 .75 and $14 .50 for

residential and business, respectively, except when the Simultaneous Call
Forwarding service is established .

(2) This rate is inclusive of the Cancel Call Waiting option where available .
(3) Speed Calling 8 (business) and Speed Calling 30 (residence) are available

only to existing customers at existing locations .
(4) If Personalized Ring is ordered at the same time as another EasyOptions

service(s), the higher Service and Equipment Charge is applied .
(5) Only one Service and Equipment Charge applies when more than one dependent

DN is ordered or changed simultaneously .
(6) Applies in addition to the Service and Equipment Charge for other

EasyOptions services .
(7) In addition, a Complex Installation/Move Charge of $12 .00 applies .
(8) In addition, a Service Establishment Charge of $2 .00 applies .
(9) For customers displaced by the major river flooding of 1994, the Call

Forwarding feature may be utilized as an alternative means for providing the
customer telephone service on a temporary basis at an interim location .
Under this arrangement, the recurring and nonrecurring charges are not
applicable . This provision expires on December 31, 1994 .

c~~~E~~ED

594

Sv'd' .~eni c1 .

p.~bftC PaySS~

Issued

	

Effective ::

	

AUG 0 1 1994

	

OCT 1 8 1984
By M . H . SCHULTEIS, Executive Director-External Affairs

Southwestern Bell Telephone Company
St . Louis, Missouri

FILED

OCT 18 1994
95 -80

MO. PUBLIC SERVICE COMM.



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 47 
except for the purpose  15th Revised Sheet 14.01 
of canceling this tariff. Replacing 14th Revised Sheet 14.01 
  

EASYOPTIONS® SERVICES 
 

 47.4 RATES AND CHARGES (cont'd) 
 
47.4.2 Business Service (cont'd) 

 
B. Per Line - 

 
The additional monthly rate specified above are not applicable when ordered with the following 
services. 

 
   

USOC 
 

Monthly Rate 
Service and 

Equipment Charge(1) 
  

Call Forwarding-Busy Line 
Call Forwarding-Don't Answer 
Call Forwarding-Busy Line/Don't 

Answer 
ComCall(9) 
Personalized Ring(4) 

One Dependent DN 
Two Dependent DNs 

1st Dependent DN 
2nd Dependent DN 

Simultaneous Call Forwarding 
Call Transfer Disconnect 
- with The WORKS® or THE 

BASICSSM 

Anonymous Call Rejection 
 

 
EVB 
EVD 

 
E5E 
EIN 

 
DRS 

 
DRSIX 
DRS2X 

ESD 
FG3 

 
RCR3W 

AYK 
 

 
$  3.24(CR) 

3.24 
 

4.32(CR) 
2.50 

 
6.48(CR) 

 
6.48 
2.16 
4.69(CR) 

15.00 
 

(7.50)(17) 
2.00 

 

 
$15.65 

15.65 
 

15.65 
14.50 

 
15.65(5) 

 
15.65(5) 

 
14.50(6)(7) 
15.65 

 
---(18) 

15.65 
 

   
USOC 

Per Successful 
Activation 

 

  
Call Trace(8) 

 
NST 

 
$6.00 

 

  
 
 
 
 
 
 
(See Sheet 15 for Footnotes.) 
 

 Issued:  June 21, 2005 Effective:  July 21, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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P.S.C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

14th Revised Sheet 14.01
of canceling this tariff.

	

Replacing 13th Revised Sheet 14.01

47.4

	

RATES AND CHARGES (cont'd)

47.4.2

	

Business Service (cont'd)

B .

	

Per Line -

EASYOPTIONSO SERVICES A

J ~ 2 i zoa5
.~ l

Public S

	

c~e~omm~ on
MISSOURI

The additional monthly rate specified above are not applicable when ordered with the
following services .

Call Forwarding-Busy Line
Call Forwarding-Don't Answer
Call Forwarding-Busy Line/Don't

Answer
ComCall(9)
Personalized Ring(4)

One Dependent DN
Two Dependent DNs

1stDependent DN
2nd Dependent DN

Simultaneous Call Forwarding
Call Transfer Disconnect
- with The WORKS" or THE

BASICSsm
Anonymous Call Rejection

Call Trace(8)

(See Sheet 15 for Footnotes.)

Issued : October 4, 2004

	

Effective : November 3, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L .P ., d/b/a SBC Missouri

St. Louis, Missouri
RLM

MOM

USOC Monthly Rate
Service and

Equipment Charge(1)

EVB $3.00 $15 .65
EVD 3.00 15 .65

ESE 4.00 15 .65
EIN 2.50 14.50

DRS 6.00 15 .65(5)

DRSIX 6.00 15.65(5)
DRS2X 2.00
ESD 4.35 14.50(6)(7)
FG3 15.00 15.65

RCR3W (7.50)(17) ---(18)
AYK 2.00 15.65

Per Successful
USOC Activation

NST $6.00(CR)



P.S.C . Mo. No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

13th Revised Sheet 14.01
of canceling this tariff.

	

Replacing 12th Revised Sheet 14.01

47 .4

	

RATES AND CHARGES (cont'd)

47 .4.2

	

Business Service (cont'd)

B .

	

Per Line -

EASYOPTIONS® SERVICES

The additional monthly rate specified above are not applicable when ordered with the
following services .

Call Forwarding-Busy Line
Call Forwarding-Don't Answer
Call Forwarding-Busy Line/Don't

Answer
ComCall(9)
Personalized Ring(4)

One Dependent DN
Two Dependent DNs

1st Dependent DN
2nd Dependent DN

Simultaneous Call Forwarding
Call Transfer Disconnect
- with The WORKS® or THE
BASICSsm

Anonymous Call Rejection

Call Trace(8)

(See Sheet 15 for Footnotes.)

CANCELLED

NOV 0 3 2004

Public~~rvica~ ISSion401
MISSOURI

Issued : June 15, 2004

	

Effective : July 15, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St. Louis, Missouri
RLWMODW

USOC Monthly Rate
Service and

Equipment Charge)

EVB $3.00 $15.65
EVD 3.00 15 .65

E5E 4.00 15 .65
EIN 2.50 14.50

DRS 6.00 15.65(5)

DRSIX 6.00 15.65(5)
DRS2X 2.00
ESD 4.35 14.50(6)(7)
FG3 15.00 15.65

RCR3W (7.50)(17) --(18)
AYK 2.00 15.65

Per Successful
USOC Activation

NST $6.99(CR)



(CT)

	

47.4

	

RATES AND CHARGES (cont'd)

(CT)

	

47.4 .2

	

Business Service (confd)

(MT)

(CT)
(CT)

No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

B .

	

Per Line -

(MT)

	

Call Trace(8)

(MT)

The additional monthly rate specified above are not applicable when ordered with the
following services .

Call Forwarding-Busy Line
Call Forwarding-Don't Answer
Call Forwarding-Busy Line/Don't

Answer
ComCall(9)
Personalized Ring(4)

One Dependent DN
Two Dependent DNs

1 st Dependent DN
2nd Dependent DN

Simultaneous Call Forwarding
Call Transfer Disconnect
- with The WORKS® or THE

BASICSs"
Anonymous Call Rejection

(MT)

	

(See Sheet 15 for Footnotes .)

Issued : April 21, 2003

P.S.C . Mo.-No . 35
General Exchange Tariff

Section 47
12th Revised Sheet 14.01

Replacing l Ith Revised Sheet 14.01

EASYOPTIONS® SERVICES

	

Mi&tab~I% PI.1blIB
serelbo 6OMMiCIbibn

Rrbo APR 212003

JUII-1 5 2004

i3y 13~RS 1401
Public Service

Go

	

mission
MISSOURI

Effective: May 21, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St . Louis, Missouri
fv1 ;ns3® fi Public

g<srx,oo ommitnion

FIL% MAY -21-2®03

USOC Monthly Rate
Service and

Equipment Charge(l)

EVB $3 .00 $15 .65
EVD 3 .00 15.65

E5E 4.00 15.65
EIN 2.50 14.50

DRS 6.00 15.65(5)

DRSIX 6.00 15.65(5)
DRS2X 2.00
ESD 4.35 14.50(6)(7)
FG3 15.00 15.65

RCR3W (7.50)(17) ---(18)
AYK 2.00(CR) 15.65

Per Successful
USOC Activation

NST $6.48 CANCRLE0



P.S.C . Mo.- No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

11th Revised Sheet 14.01
of canceling this tariff.

	

Replacing 10th Revised Sheet 14.01

47.4 RATES AND CHARGES - (Continued)

47.4.2 Business Service - (Continued)

B.

EASYOPTIONS SERVICES

	

MISSOUF! PIJ011c

RECD A PR 0 2 2002
Service Commission

(See Sheet 15 for Footnotes.)

MAY
2120031

1L~0
1kris°

i'+sb(t~ 5

	

~

	

50~

Issued : April 2, 2002

	

Effective : May 2, 2002

By JAN NEWTON, President-Missouri

	

afi PublicSouthwestern Bell Telephone, L.P� d/b/a Southwestern Bell TeleMt L-T~~c~tpany
St. Louis, Missouri

FILED MAY 02 2U02
02 =1a 57

Per Line - (Continued)

USOC Indiv.
With Select

EasyOptions Packages

Monthly Rate
S&E
Char e(12)

Call Waiting ID NWT $5.40 (CR) -- $15 .65
Call Waiting ID Options NWL 1 .05 (CR) -- 15.65

Privacy Manager(16) CPU, CPUX 4.00 $3.00(15) 15 .65

C. Per Line -

USOC
Per

Activation
Maximum

Monthly Charge

Auto Redial(8) NV8 $.58 $4.66
Call Return(8) NV9 .66 (CR) 5.28 (CR)
Three-Way Calling(8)(10)(11) 3UY .87 (CR) 6.96 (CR)



No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

EASYOPTIONS SERVICES

47.4 RATES AND CHARGES - (Continued)

47.4 .2 Business Service - (Continued)

B.

(See Sheet 15 for Footnotes.)

Issued : April 2, 2001

P.S .C . Mo.-No. 35

GRNCELLrAID

MAl 0 200

~u1=1sc
JuI'`iP~"

P C~mmasfon
JAISSOUR1

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 47

10th Revised Sheet 14.01
Replacing 9th Revised Sheet 14.01

Missouri Public

RECD APR 02 2001

Missouri Public

FILED MAY 02 2001
Service Commission

Effective: May 2, 2001

Per Line - (Continued)

USOC Indiv.

Service

With Select
EasyOOptions Packages

Commission
Monthly Rate

S&E
Charge(12)

Call Waiting ID NWT $5 .00 -- $15 .65
Call Waiting ID Options NWL 1 .00 -- 15 .65

Privacy Manager(16) CPU, CPUX 4.00 $3 .00(15) 15 .65

C . Per Line -

USOC
Per

Activation
Maximum

Monthly Charge

Auto Redia](8) NV8 $.58 $4.66
Call Return(8) NV9 .62 (CR) 4.96 (CR)
Three-Way Calling(8)(10)(I1) 3UY 81 (CR) 6.48 (CR)



P.S.C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

9th Revised Sheet 14.01
ofcanceling this tariff.

	

Replacing 8th Revised Sheet 14.01

EASYOPTIONS® SERVICES

47.4

	

RATES AND CHARGES - (Continued)

47.4.2

	

Business Service-(Continued)

B .

	

Per Line-(Continued)

MAR 3 0 2000

MISSOURI
Public Service Commission

Monthly Rate
With Select

	

S&E
USOC Indiv . Eas+yOOptionsPackaees Charge(12)

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

RECEIVED

Call Waiting ID NWT
Call Waiting ID Options NWL

Privacy Manager(16) CPU, CPUX

C. Per Line -

$5 .00
1 .00

4.00

USOC

-- $15 .65(CR)
-- 15 .65

$3.00(15) 15 .65( R)

Per Maximum
Activation Months Chary

Auto Redial(8) NV8 $.58 $4.66
Call Return(8) NV9 .58 4.66

41
Three-Way Calling(8)(10)(I1) 3UY .75 6.00

CANCEfn

MAY 0 2 2001

.0r

iii .,ublo MSSOURhns

FILED

MAY o1 2ooa
(See Sheet 15 for Footnotes .) MISSOURI

. Public .
ssion

Issued : MARCH 30, 2000 Effective : MAY 1, 2000



No supplement to this
tariffwill be issued
except for the purpose
of canceling this tariff.

Call Waiting ID
Call Waiting ID Options

Privacy Manager(16)

	

CPU, CPUX

C. Per Line -

Auto Redial(8)
Call Return(8)
Three-Way Calling(8)(10)(11)

(See Sheet 15 for Footnotes.)

Issued :

	

MARCH 8, 2000

P .S.C . Mo.-No . 35

EASYOPTIONS® SERVICES

47 .4 RATES AND CHARGES - (Continued)

47.4.2 Business Service - (Continued)

B . Per Line - (Continued)

USOC

NWT
NWL

MCELLED

MAY 01 2000
BY ~

.I~ ~S
Public SeMi

ce C
Rmmission

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

General Exchange Tariff
Section 47

8th Revised Sheet 14.01
Replacing 7th Revised Sheet 14.01

in !C^hr4
"141®9

hKD MAR 0 8 2000

Monthly Rate

USOC

NV8
NV9
3UY

Effective :

	

APRIL 7, 2000

322o'~""~lJ 1/
tif>t

FILE) APR 0 7 2000

Indiv .
With Select

EasyOptions Packages
S&E

Chaqge(12)

$5.00 -- $14.50
1 .00 -- 14.50

4.00 $3 .00(15) 14.50

Per
Activation

$.58(CR)

Maximum
Monthly Charge

$4.66(CR)
.58(CR) 4.66(CR)
.75 6 .00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

EASYOPTIONSO SERVICES

47.4 RATES ANDCHARGES - (Continued)

47.4.2 Business Service - (Continued)

B. Per Line - (Continued)

Call Waiting ID
Call Waiting ID Options

(CT)

	

Privacy Manager(I 6)

(See Sheet 15 for Footnotes.)

Issued: December 21, 1999

P.S.C . Mo.-No . 35

USOC

NWT
NWL

CPU,CPUX

CANCELLED

APR 0 .7 2000
by

	

T4- Ls 1~ . 01
Public Service Commission

MISSOURI

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

General Exchange Tariff
Section 47

7th Revised Sheet 14.01
Replacing 6th Revised Sheet 14.01

Effective: January 20, 2000

RLD JAI° 2 0 230;1

Indiv.
With Select

EasyOptions Packages

Monthly Rate
S&E

Charge 12)

$5.00 -- $14.50
1 .00 -- 14.50

4.00 $3 .00(15) 14.50

C. Per Line -

USOC
Per

Activation
Maximum

Month Charge

Auto Redial(8) NV8 $.54 $4.32
Call Retum(8) NV9 .54 4.32
Three-Way Calling(g)(10)(11) 3UY .75 6.00



(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S.C . Mo.-No . 35

EASYOPTIONS® SERVICES

47.4 RATES AND CHARGES - (Continued)

(AT)

General Exchange Tariff
Section 47

6th Revised Sheet 14.01
Replacing 5th Revised Sheet 14.01

(See Sheet 15 for Footnotes.)

CANCELLED

JAN 2 0 2000
By 7l`> (o Io1

Public Service
CHl

mission

"

	

Issued: October 27, 1999

	

Effective : November 26, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

APO c~~s~EE~

eQUcs ®~'~ 16

FILED NOV 2 S 1999

47.4.2 Business Service - (Continued)
RECD OCT 2 3 1999

B. Per Line - (Continued)

Monthly Rate
With Select S&E

USOC Indiv. Easy0ptions Packages Charge(12)

Call Waiting ID NWT $5.00 -- $14 .50
Call Waiting ID Options NWL 1 .00 -- 14 .50

Caller Preview(16) CPU,CPUX 4.00(NR) $3.00(15)(NR) 14.50(NR)

C. Per Line -

USOC
Per

Activation
Maximum

Monthly_Charge

Auto Redial(8) NV8 $.54 $4.32
Call Returu(8) NV9 .54 4.32
Three-WayCalling(8)(10)(11) 3UY .75 6.00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

EASYOPTIONS® SERVICES

47.4 RATES AND CHARGES - (Continued)

(See Sheet 15 for Footnotes.)

Issued :

	

PEAR 0 2 1999

P.S.C . Mo.-No . 35

General Exchange Tariff
Section 47

5th Revised Sheet 14.01
Replacing 4th Revised Sheet 14.01

FEE 2 41999

CANCEtI.'E®

~OV 61999
14 .6

FubvicseMj50gimission

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

A188 ~t
P

t;, ,t ~twigaFV e

FILM APR9q _3615

Effective :

	

APR 0 11999

47.4.2 Business Service - (Continued)
M0. Ptibt.ikj &Kli1"

trvnlw'

B . Per Line - (Continued)
(CT) USOC Monthly Rate S&E Charge(12)

(RT) Call Waiting ID NWT $5.00 $14.50
(RT) Call Waiting ID Options NWL 1.00 14.50

C. Per Line -

USOC
Per

Activation
Maximum

Monthly Charge

Auto Redial(8) NV8 $.54(CR) $4 .32(CR)
Call Retum(8) NV9 .54(CR) 4.32(CR)
Three-Way Calling(8)(10)(11) 3UY .75 6 .00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

EASYOPTIONSV SERVICES

47 .4 RATES AND CHARGES - (Conti47

.4 .2 Business Service - (Continued)

B. Per Line- (Continued)

Call Waiting ID(14)
Call Waiting ID Options(14)

(See Sheet 15 for Footnotes.)

Issued:

	

JAN 2 7 1999

P .S .C . Mo.-No . 35

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 47

4th Revised Sheet 14.01
Replacing 3rd Revised Sheet 14.01

Rre'~FI'VE In

JAN 2 7 1999

cowl

EO
Ol

1199gt'10PQR

P~b~c~eMSSO~A~

hmss

	

ri Put3liq
SGon ommission

FILED FE B 2 3 1999

Effective :

	

FEB 2 6 1999

nued)

C. Per Line -

USOC
Per

Activation
Maximum

Monthly Chafe

Auto Redial(8) NV8 $.50 $4.00
Call Retum(8) NV9 .50 4.00
Three-Way Calling(8)(10)(11) 3UY .75 6.00

MU. NOUG SL.IiVfvC ~UIYif1n

USOC Monthly Rate S&E Charge (1)

NWT $5 .00 $14.50
NWL 1 .00(C) 14_50



No supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

P.S .C . Mo.-No . 35

EASYOPTIONSO SERVICES

47.4 RATES ANDCHARGES - (Continued)

47 .4.2

	

Business Service - (Continued)

(AT)

	

B. Per Line - (Continued)

General Exchange Tariff
Section 47

3rd Revised Sheet 14.01
Replacing 2ndRevised Sheet 14.01

~lash ri Pui~IIC
sOpv129e9 EV1iAr'v"ilB~t0r

RECIO DEC 3 m 1999

USOC

	

MonthIKRate

	

S&ECharge (1)

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

01AGE
10-1-11

.A ~Lj . p

By

	

ce
COMf111SSi0n

pub1` , ~50~R1

i

	

sa®r^i PulplieOolrvr lab3

	

OrOr"1081®7+

FILED JAN 3 11999
(See Sheet 15 for Footnotes.)

"

	

Issued:

	

DEC 3 11998

	

Effective : JAN 3 11999

Call Waiting ID(14)
Call Waiting ID Options(14)

C. Per Line -

NWT
NWL

$5 .00(NR) $14.50(NR)
6 .00(NR) 14.50(NR)

Per Maximum
USOC Activation Monthly Charge

Auto Redial(8) NV8 $.50 $4.00
Call Return(8) NV9 ,50 4.00
Three-Way Calling(8)(10)(I 1) 3UY .75 6.00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

47 .4 RATES ANDCHARGES - (Continued)

47.4 .2 Business Service - (Continued)

(See Sheet 15 for Footnotes.)

Issued:

C.

	

PerLine -

Auto Redial(8)
Call Retum(8)
Three-Way Calling(8)(10)(11)

JUN 2 3 1998

P .S .C . Mo.-No.35

EASYOPTIONS® SERVICES

USOC

NV8
NV9
3UY

General Exchange Tariff
Section 47

2nd Revised Sheet 14.01
Replacing 1st Revised Sheet 14 .01

Per Maximum
Activation

	

Monthly Charge

CANCELS-ED

$.50

	

$4.00
.50

	

4.00
.75(NR) 6.00(NR)

fEB 011999

ub1~S

	

ceCommission
MISSOURI

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

RECEIVED

1999

C, pudlic SERVICE l:UMIM

Effective:

	

AUG 12 1998

AUG 12 1998

MISSOURI
Public Service Commission



P.S .C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

1st Revised Sheet 14.01
ofcanceling this tariff.

	

Replacing Orig

(CT)

	

EASYOPTIONSW SERVICES

47 .4 RATES ANDCHARGES - (Continued)

47 .4.2 Business Service - (Continued)

C. Per Line -
Per

	

Maximum
USOC

	

Activation

	

Monthly Char¢e

(CT)

	

Auto Redial(8)

	

NV8

	

$.50

	

$4.00
(CT)

	

Call Retum(8)

	

NV9

	

50

	

4.00

(See Sheet 15 for Footnotes.)

CANCELLED

aus12~>~ 61
I
.,

BY
`

	

pC.~7
Public Serve e

	

ommission
MIs1%;'2

By KAREN E. JENNINGS . President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

FEB 131997

MISSOUN
PublicSenrtlreenmmissior

FILED

MAY -1 1997

MO.WIBUC3ERU1~(~uIM

Issued : FEB 1 2 1997

	

Effective: MAY



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff :

EASYOPTIONSsm SERVICES

+R IFCEIVEh47 .4 RATES AND CHARGES-(Continued)

47 .4 .2 Business Service-(Continued)

	

JAN }.7 1996

C . Per Line-(Continued)

	

pM~IS, ;~S
*
W~~
VUR~iMMIR~"Pub0c O~~ V~a

Per Maximum
USOC Activation Months Charge

Auto Redial(9)
Call Return(9)

(See Sheet 15 for Footnotes .)

Issued :

P .S .C : Mo .-No . 35

NV8 $ .50

	

$4.00
NV9 .50

	

4.00

JAN 2 2 1996

	

Effective :
NOV 0 ,1"1996

~n,v 1 -199
S,

	

` . at

lad' ~'

	

mission

pcbtiIc
SeNICe Gom
MISS0u111

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 47

Original Sheet 14 .01

PILED

7

NOV I 1996

96-247
MO.PUMMCEC8111M



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 47 
except for the purpose  4th Revised Sheet 14.02 
of canceling this tariff. Replacing 3rd Revised Sheet 14.02 
  

EASYOPTIONS® SERVICES 
 

 47.4 RATES AND CHARGES (cont'd) 
 
47.4.2 Business Service (cont'd) 

 
B. Per Line - (cont'd) 

 
   Monthly Rate Service and 
   

USOC 
 

Individual 
With Select 

EasyOptions® Packages 
Equipment 
Charge(12) 

  
Call Waiting ID 
Call Waiting ID Options 
Privacy Manager®(16) 

 
NWT 
NWL 

CPU, CPUX 

 
$5.40 

1.13(CR)
4.32(CR)

 
--- 
--- 

$3.00(15) 

 
$15.65 

15.65 
15.65 

  
C. Per Line -  

   
USOC 

 
Per Activation 

Maximum 
Monthly Charge 

  
Auto Redial(8) 
Call Return(8) 
Three-Way Calling(8)(10)(11) 

 
NV8 
NV9 
3UY 

 
$ .58 

.82(CR) 
1.08(CR) 

 
$4.66 

6.56(CR) 
8.60(CR) 

  
D. Per Line -  

   
USOC 

 
Monthly Rate 

Service and 
Equipment Charge 

  
Internet Caller ID Service(21) 
 
Internet Caller ID Service with The 
WORKS®, The BASICS®(22) 

 
CWHNT 

 
 

CWHNT 

 
$6.00 

 
 

5.00 

 
$14.50(12) 

 
 

--- 
  

 
 
 
 
 
 
 
 
(See Sheet 15 for Footnotes.) 
 

 Issued:  June 21, 2005 Effective:  July 21, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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P.S.C . Mo.No. 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

3rd Revised Sheet 14.02
ofcanceling this tariff.

	

Replacing 2ndRevised Sheet 14.02

47.4

	

RATES AND CHARGES (cont'd)

47.4.2

	

Business Service (cont'd)

B .

	

Per Line - (contd)

EASYOPTIONS® SERVICES

Monthly Rate

	

Service and
With Select

	

Equipment
USOC

	

Individual

	

Easy0ptions Packages

	

Char e 12

(See Sheet 15 for Footnotes.)

By CINDYBRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

St . Louis, Missouri

CANCELLED

JUL 2 1
za~,01

Pubfia SeService commission
MISSOURI

Issued : June 15, 2004

	

Effective : July 15, 2004

RLM
AMINUM

Call Waiting ID NWT
Call Waiting ID Options NWL

$5.40
1 .05

--
--

$15.65
15.65

Privacy Manager®(16) CPU,CPUX 4.00 $3.00(15) 15.65

C. Per Line -
Maximum

USOC Per Activation Monthly Charge

Auto Redial(8) NV8 $ .58 $4.66
Call Return(8) NV9 .76(CR) 6.08(CR)
Three-Way Catting(8)(10)(I1) 3UY 1 .00(CR) &00(CR)

D. Per Line -
Service and

USOC Monthly Rate Equipment Charge

Internet Caller 1D Service(21) CWHNT $6.00 $14.50(12)

Internet Caller 1D Service with
TheWORKS®, The BASICS®(22) CWHNT 5 .00



(AT)

No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

EAsYoPTioNs0 SERVICES

47 .4

	

RATES AND CIIARGES (confd)

47.4.2

	

Business Service (cont'd)

B .

	

Per Line - (cont'd)

(AT)

(See Sheet 15 for Footnotes .)

Issued : May 30, 2003

USOC

P.S.C . Mo. - No . 35
General Exchange Tariff

Section 47
2nd Revised Sheet 14.02

Replacing 1st Revised Sheet 14 .02

Missouri Publiosorviee Gorrlrnlooior9

RFC-'n MAY 3 0 2003

Monthly Rate

	

Service and
With Select

	

Equipment
Individual EasyOntionso Packases Charge(12)

CANCELLED

.~u -15 2004

Public Nv ic uorlt1l,;sian

Effective : June 30, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b(a SBC Missouri

St . Louis, Missouri

	

Mss'q0tAN Pubild
'Serviao o©lrifhisolUr't

FILED :J UN 3 0 2003

Call Waiting ID NWT
Call Waiting ID Options NWL

$5.40
1 .05

---
--

$15.65
15.65

Privacy Manager(16) CPU, CPUX 4.00 $3.00(15) 15 .65

C. Per Line -
Maximum

USOC Per Activation Monthly Charge

Auto Redial(8) NV8 $.58 $4.66
Call Return(8) NV9 .71 5 .68
Three-Way Calling(8)(10)(11) 3UY .93 7.44

D . Per Line -
Service and

USOC Monthly Rate Equipment Charge

Internet Caller ID Service(21) CWHNT $6.00 $14.50(12)

Internet Caller ID Service with
The WORKS*, The BASICS®(22) CWHNT 5 .00



P.S.C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

1st Revised Sheet 14.02
of canceling this tariff.

	

Replacing Original Sheet 14.02

47.4

	

RATES AND CHARGES (cont'd)

47.4.2

	

Business Service (cont'd)

(MT)

	

B .

	

Per Line - (cont'd)

EASYOPTIONS® SERVICES

Monthly Rate

	

Service and
With Select

	

Equipment
- Individual Easy0ptionsPackages- Charge(12)

$5.40

	

---

	

$15.65
1 .05

	

---

	

15.65
CPUX 4.00

	

$3.00(15) 15 .65

NV8

	

$.58

	

$4.66
NV9

	

.71(CR) 5.68(CR)
3UY

	

.93(CR) 7.44(CR)

Service and
USOC

	

Monthly Rate_ Equipment Charge

CWHNT $6.00 $14.50(12)

CWHNT 5 .00

(See Sheet 15 for Footnotes.)

Maximum
USOC

	

Per Activation

	

Monthly Charge

pa0cSR 3

JUN 3 t 2003
An` \A-

,

.o 1,,iar1

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St . Louis, Missouri

misso~lfi i
.'UCSI'sa

SprviGO

	

t2mm bsion

REGO APR 21'2003

Issued : April 21, 2003

	

Effective : May 21, 2003

Mitnr,b 4Pi Public
sarui~6 at2mmioni®n

FILM MAY 212003

(CT)
(CT) USOC

Call Waiting ID NWT
Call Waiting ID Options NWL
Privacy Manager(16) CPU,

C . Per Line -

Auto Redial(8)

(LT)
Call Return(8)
Three-Way Calling(8)(10)(11)

D . Per Line -
(CT)
(CT)

Internet Caller ID Service

Internet Caller ID Service with
(AT) The WORKS*, THE BASICSsm



P.S.C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

Original Sheet 14.02
of canceling this tariff.

EASYOPTIONS& SERVICES

47.4 RATES ANDCHARGES - (Continued)

47 .4.2 Business Service - (Continued)

D. PerLine -

Internet Caller ID Service with
TheWORKSO, BASICSsm

	

CWHNT

(See Sheet 15 for Footnotes.)

Issued :

	

APRIL 17, 2000

	

Effective:

	

MAY 16, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

SCEIVE®

APR 1 n 2000

MISSOURI
Public Service Comm -SE!Orl

Monthly S&E
USOC

	

Rate -

	

Charge

Internet Caller II) Service

	

CWHNT

	

$6.00

	

$14.50(12)

$5 .00

MAY % I
I'll'

S OR

FILED

MAY 16 2000

MISSOURI
Public Service Commission



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 47 
except for the purpose  18th Revised Sheet 15 
of canceling this tariff. Replacing 17th Revised Sheet 15 
  

EASYOPTIONS® SERVICES 
TA SOP 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(MT) 
 
 
 
 
(MT) 
 

47.4 RATES AND CHARGES (cont'd) 
 
(1) The Maximum Service and Equipment Charge per line is $7.75 and $15.65 for residential and 

business, respectively, except when the Simultaneous Call Forwarding service is established. 
(2) This rate is inclusive of the Cancel Call Waiting option where available.   
(3) Speed Calling 8 (business) and Speed Calling 30 (residence) are available only to existing 

customers at existing locations. 
(4) If Personalized Ring is ordered at the same time as another EasyOptions® service(s), the higher 

Service and Equipment Charge is applied. 
(5) Only one Service and Equipment Charge applies when more than one dependent DN is ordered or 

changed simultaneously. 
(6) Applies in addition to the Service and Equipment Charge for other EasyOptions® services. 
(7) In addition, a Complex Installation/Move Charge of $12.00 applies. 
(8) Upon request, this service can be removed from a customer’s telephone line. 
(9) Obsolete to existing customers at existing locations. 
(10) Blocking of this service is available free of charge upon request. 
(11) In addition to the limitations described in paragraph 47.1.4, customers subscribing to ISDN lines, 

multi-party lines, PBX trunks (including hotel/motel service), lines equipped with three-way calling 
on a monthly subscription basis, will be restricted from activating Usage Sensitive Three-Way 
Calling.  Three-Way calls for less than eighteen seconds will not be billed. 

(12) The maximum Service and Equipment Charge per line is $7.75 for residence and $15.65 for 
business, respectively, except when the service is ordered in conjunction with The WORKS®, The 
BASICS® or BizSaver®.  If the service is ordered in conjunction with The WORKS®, The 
BASICS® or BizSaver®, the Service and Equipment Charges are waived. 

(13) This rate applies only when the subscriber also has The WORKS®. 
(14) This rate applies only when the subscriber also has The BASICS®. 
(15) This rate applies only when the subscriber also has The WORKS® or The BASICS®. 
(16) This service will not be available for installation before December 7, 1999. 
(17) Applies to the Call Transfer Disconnect rate when ordered with The WORKS®. 
(18) The Service and Equipment Charge is waived for Call Transfer Disconnect when the customer 

subscribes to The WORKS® or The BASICS®. 
(19) Customers ordering Call Forwarding/Busy Line, Call Forwarding/Don’t Answer, or Call 

Forwarding/Busy Line/Don’t Answer will not be billed the Service and Equipment Charge if their 
line is also equipped with a package of services. 

 
 

 Issued:  May 30, 2003 Effective:  June 30, 2003 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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P.S.C . Mo.-No . 35
No Supplement to this

	

GeneralExchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

Mi8,i1bQ6iPd&U1915
of canceling this tariff.

	

Replacing 16th Revised Sheet 15

47 .4 RATES AND CHARGES - (Continued)

EASYOPTIONS®SERVICES

	

RECD DEC 03 2001

(1)

	

The Maximum Service and Equipment Charge per line is $7.75 and $15.65 for residential and
business, respectively, except when the Simultaneous Call Forwarding service is established .

(2)

	

This rate is inclusive ofthe Cancel Call Waiting option where available.
(3)

	

Speed Calling 8 (business) and Speed Calling 30 (residence) are available only to existing
customers at existing locations.

(4)

	

IfPersonalized Ring is ordered at the same time as another EasyOptions service(s), the higher
Service and Equipment Charge is applied.

(5) Only one Service and Equipment Charge applies when more than one dependent DN is
ordered or changed simultaneously .

(6)

	

Applies in addition to the Service andEquipment Charge for other EasyOptions services .
(7)

	

In addition, a Complex Installation/Move Charge of$12.00 applies.
(8)

	

Upon request, this service can be removed from a customer's telephone line .
(9)

	

Obsolete to existing customers at existing locations .
(10) Blocking of this service is available free of charge upon request.
(11) In addition to the limitations described in paragraph 47 .1 .4, customers subscribing to ISDN

lines, multi-party lines, PBX trunks (including hotel/motel service), lines equipped with three-
way calling on a monthly subscription basis, will be restricted from activating Usage Sensitive
Three-Way Calling. Three-Way calls for less than eighteen seconds will not be billed.

(12) The maximum Service and Equipment Charge per line is $7.75 for residence and $15 .65 for
business, respectively, except when the service is ordered in conjunction with The WORKS®,
The BASICS" or BizSaver. If the service is ordered in conjunction with The WORKS®, The
BASICSs' or BizSaver, the Service and Equipment Charges are waived.

(13) This rate applies only when the subscriber also has The WORKS".
(14) This rate applies only when the subscriber also has The BASICS".
(15) This rate applies only when the subscriber also has The WORKS®or the BASICS".
(16) This service will not be available for installation before December 7, 1999 .
(17) Applies to the Call Transfer Disconnect rate when ordered with The WORKSe.
(18) The Service and Equipment Charge is waived for Call Transfer Disconnect when the customer

subscribes to TheWORKS® or TheBASSCCsm .
(19) Customers ordering Call Forwarding/Busy Line, Call Forwarding/Don't Answer, or Call

Forwarding/Busy Line/Don't Answer will not be billed the Service and Equipment Charge if
their line is also equipped with apackage of services .

(.~T)

	

(20) Customers ordering Call Forwarding/Busy Line, Call Forwarding/Don't Answer, or Call
Forwarding/Busy Line/Don't Answer will not be billed the monthly recurring rate ifthey also

(AT)

	

subscribe to the SBC Advantage Plan . CA

	

.LE

Issued : December 3, 2001

Service Commission

Effective : January 2, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

	

Missouri Public
St . Louis, Missouri

FILED JAN 0 2 2002



0_'4

P .S .C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

16th Revised Sheet 15
of canceling this tariff.

	

Replacin

	

15th Revised Sheet 15
Missouri Pu~1iiG

Service COmmlIssion

47.4 RATES ANDCHARGES - (Continued)

EASYOPTIONS SERVICES

Cwr,El t~d`l

Jw 0 2 2092

-1,~a~

	

q pi 3na s~.aceCryutk ~LSSOURI

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

RECD .JUN 0 12001

(1)

	

The Maximum Service and Equipment Charge per line is $7.75 and $15 .65 for residential and
business, respectively, except when the Simultaneous Call Forwarding service is established.

(2)

	

This rate is inclusive ofthe Cancel Call Waiting option where available .
(3)

	

Speed Calling 8 (business) and Speed Calling 30 (residence) are available only to existing
customers at existing locations.

(4)

	

IfPersonalized Ring is ordered at the same time as another EasyOptions service(s), the higher
Service and EquipmentCharge is applied.

(5)

	

Only one Service and Equipment Charge applies when more than one dependent DN is
ordered or changed simultaneously .

(6)

	

Applies in addition to the Service and Equipment Charge for other EasyOptious services .
(7)

	

In addition, a Complex Installation/Move Charge of $12.00 applies .
(8)

	

Upon request, this service can be removed from a customer's telephone line .
(9)

	

Obsolete to existing customers at existing locations .
(10) Blocking of this service is available free of charge upon request.
(11) In addition to the limitations described in paragraph 47.1 .4, customers subscribing to ISDN

tines, multi-party lines, PBX trunks (including hotel/motel service), lines equipped with three-
way calling on a monthly subscription basis, will be restricted from activating Usage Sensitive
Three-Way Calling. Three-Way calls for less than eighteen seconds will not be billed .

(12) The maximum Service and EquipmentCharge per line is $7.75 for residence and $15 .65 for
business, respectively, except when the service is ordered in conjunction with The WORKS®,
The BASICS' or BizSaver . Ifthe service is ordered in conjunction with The WORKS"', The
BASICS' or BizSaver, the Service andEquipment Charges are waived.

(13) This rate applies only when the subscriber also has The WORKS®.
(14) This rate applies only when the subscriber also has The BASICS'.
(15) This rate applies only when the subscriber also has The WORKS® or the BASICS'.
(16) This service will not be available for installation before December 7, 1999 .
(17) Applies to the Call Transfer Disconnect rate when ordered with TheWORKS".
(18) The Service and Equipment Charge is waived for Call Transfer Disconnect when the customer

subscribes to The WORKS®or The BASICS'M.
(AT)

	

(19) Customers ordering Call Forwarding/Busy Line, Call Forwarding/Don't Answer, or Call
Forwarding/Busy Line/Don't Answer will not be billed the Service and Equipment Charge if

(AT)

	

their line is also equipped with a package of services .

Missouri PublicSArvil:O Gommi13slon

FLED JUG 02 2001

Issued : June 1, 2001

	

Effective : July 2, 2001



P.S .C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

15th Revised Sheet 15
of canceling this tariff.

47 .4 RATES AND CHARGES - (Continued)
MISSOURI

(CR)

	

(1) The Maximum Service and Equipment Charge per line is $7.75 and $151RfAbliaSOAdelGmml"Qtl
respectively, except when the Simultaneous Call Forwarding service is established.

(2)

	

This rate is inclusive of the Cancel Call Waiting option where available.
(3)

	

Speed Calling 8 (business) and Speed Calling 30 (residence) are available only to existing customers
at existing locations .

(4)

	

IfPersonalized Ring is ordered at the same time as another EasyOptions service(s), the higher Service
and Equipment Charge is applied.

(5) Only one Service and Equipment Charge applies when more than one dependent DN is ordered or
changed simultaneously .

(6)

	

Applies in addition to the Service and Equipment Charge for other EasyOptions services .
(7)

	

In addition, a Complex Instafation/Move Charge of $12.00 applies.
(8)

	

Upon request, this service can be removed from a customer's telephone line .
(9)

	

Obsolete to existing customers at existing locations .
(10) Blocking of this service is available free of charge upon request.
(11) In addition to the limitations described in paragraph 47 .1 .4, customers subscribing to ISDN lines,

multi-party lines, PBX trunks (including hotel/motel service), lines equipped with three-way calling
on a monthly subscription basis, will be restricted from activating Usage Sensitive Three-Way Calling.
Three-Way calls for less than eighteen seconds will not be billed .

.(CR)

	

(12) The maximum Service and Equipment Charge per line is $7 .75 for residence and $15 .65 for business,
respectively, except when the service is ordered in conjunction with The WORKS"',
The BASICS' or BizSaver. If the service is ordered in conjunction with The WORKS", The BASICS'"
or BizSaver, the Service and Equipment Charges are waived .

(13) This rate applies only when the subscriber also has The WORKS'.
(14) This rate applies only when the subscriber also has The BASICS'" .
(15) This rate applies only when the subscriber also has The WORKS® or the BASICS'.
(16) This service will not be available for installation before December 7, 1999 .
(17) Applies to the Call Transfer Disconnect rate when ordered with The WORKS®.
(18) The Service and Equipment Charge is waived for Call Transfer Disconnect when the

customer subscribes to The WORKS®or The BASICSsm .

"

	

Issued :

	

MARCH 30, 2000

EASYOPTIONS® SERVICES

CANCELLED

JUL 0 2 2001
Dy ~c

	

,

	

l5
Public Service

UR
mission

Effective:

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

Replacin

MAR 3 0 2000

FILED
MAY 01 2000

PublicServi=
MISSO ftl

ission
MAY 1, 2000



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

14th Revised Sheet 15
of canceling this tariff.

	

Replacing 13th Revised Sheet 15

47.4 RATES AND CHARGES - (Continued)

P.S .C . Mo.-No . 35

EASYOPTIONS® SERVICES

	

1,`e Egg
Ce,

	

amm so art

(1)

	

The Maximum Service and Equipment Charge per line is $7 .75 and $14.50 for residential and
business, respectively, except when the Simultaneous Call Forwarding service is established.

(2)

	

This rate is inclusive ofthe Cancel Call Waiting option where available.
(3)

	

Speed Calling 8 (business) and Speed Calling 30 (residence) are available only to existing
customers at existing locations .

(4)

	

If Personalized Ring is ordered at the same time as another EasyOptions service(s), the higher
Service and Equipment Charge is applied.

(5)

	

Only one Service and Equipment Charge applies when more than one dependent DN is ordered or
changed simultaneously .

(6)

	

Applies in addition to the Service and Equipment Charge for other EasyOptions services .
(7)

	

In addition, a Complex Installation/Move Charge of $12.00 applies.
(8)

	

Upon request, this service can be removed from a customer's telephone line .
(9)

	

Obsolete to existing customers at existing locations .
(10) Blocking of this service is available free ofcharge upon request.
(11) In addition to the limitations described in paragraph 47 .1 .4, customers subscribing to ISDN lines,

multi-party lines, PBXtrunks (including hotel/motel service), lines equipped with three-way
calling on a monthly subscription basis, will be restricted from activating Usage Sensitive Three
Way Calling. Three-Way calls for less than eighteen seconds will not be billed .

(12) The maximum Service and Equipment Charge per line is $7 .75 for residence and $14.50 for
business, respectively, except when the service is ordered in conjunction with The WORK S R"
The BASICS" or BizSaver . Ifthe service is ordered in conjunction with The WORKS, The
BASICS" or BizSaver, the Service and Equipment Charges are waived .

(13) This rate applies only when the subscriber also has The WORKS,-̀ .
(14) This rate applies only when the subscriber also has The BASICS".
(15) This rate applies only when the subscriber also has The WORKS'° or the BASICSsm .
(16) This service will not be available for installation before December 7, 1999 .

(AT)

	

(17) Applies to the Call Transfer Disconnect rate when ordered with The WORKS".
I

	

(18) The Service and Equipment Charge is waived for Call 'Transfer Disconnect when the
(AT)

	

customer subscribes to The WORKS®or The BASICSsm .

CANCELLED

MAY 0 1 2000
By

Public Set
ice Com

nuyslon

"

	

Issued :

	

MARCH 3, 2000

	

Effective:

	

APRIL 2, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

RECD MAR 0 2 2000
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FILED APR 0 2 2000



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

13th Revised Sheet 15
of canceling this tariff.

	

Replacing 12th Revised Sheet 15

47.4 RATES AND CHARGES - (Continued)

P.S.C . Mo.-No . 35

oo=3vPO 1i~9,f~06tEASYOPTIONS® SERVICES

	

sta ZO

	

®PV9PY1

CANCELLED

APR 0 2 2000
R_5

	

I S
Public Service~Commission

RED OCT 2 3 1999

Issued : October 27, 1999

	

Effective : November 26, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

!8C,,*'F1
Rap1a~~®c :wv 1c,

TILED NOV 2 81999

(1) The Maximum Service and Equipment Charge per line is $7.75 and $14.50 for residential and
business, respectively, except when the Simultaneous Call Forwarding service is established .

(2) This rate is inclusive ofthe Cancel Call Waiting option where available .
(3) Speed Calling 8 (business) and Speed Calling 30 (residence) are available only to existing

customers at existing locations .
(4) IfPersonalized Ring is ordered at the same time as another EasyOptions service(s), the higher

Service and Equipment Charge is applied.
(5) Only one Service and Equipment Charge applies when more than one dependent DN is ordered

or changed simultaneously .
(6) Applies in addition to the Service and Equipment Charge for other EasyOptions services .
(7) In addition, a Complex Installation/Move Charge of$12.00 applies.
(8) Upon request, this service can be removed from a customer's telephone line.
(9) Obsolete to existing customers at existing locations.
(10) Blocking of this service is available free of charge upon request.
(11) In addition to the limitations described in paragraph 47.1 .4, customers subscribing to ISDN lines,

multi-party lines, PBX trunks (including hotel/motel service), lines equipped with three-way
calling on a monthly subscription basis, will be restricted from activating Usage Sensitive Three-
Way Calling. Three-Way calls for less than eighteen seconds will not be billed .

(12) The maximum Service and EquipmentCharge per line is $7 .75 for residence and $14.50 for
business, respectively, except when the service is ordered in conjunction with The WORKS®,

(AT) The BASICSsm or Bizsaver . Ifthe service is ordered in conjunction with The WORKS®, The
BASICSsm or Bizsaver, the Service andEquipment Charges are waived .

(CT) (13) This rate applies only when the subscriber also has The WORKS®.
(CT) (14) This rate applies only when the subscriber also has The BASICSsm .
(CT) (15) This rate applies only when the subscriber also has The WORKS® or the BASICSsm .
(AT) (16) This service will not be available for installation before December 7, 1999 .



47.4 RATES AND CHARGES - (Continued)

P.S.C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

12th Revised Sheet 15
of canceling this tariff.

	

Replacing 11th Revised Sheet 15

EASYOPTIONS® SERVICES

(1)

	

The Maximum Service and Equipment Charge per line is $7.75 and $14.50 for residential and
business, respectively, except when the Simultaneous Call Forwarding service is established.

(2)

	

This rate is inclusive of the Cancel Call Waiting option where available .
(3)

	

Speed Calling 8 (business) and Speed Calling 30 (residence) are available only to existing
customers at existing locations.

(4)

	

IfPersonalized Ring is ordered at the same time as another EasyOptions service(s), the higher
Service and Equipment Charge is applied.

(5)

	

Only one Service and Equipment Charge applies when more than one dependent DN is ordered
or changed simultaneously .

(6)

	

Applies in addition to the Service and Equipment Charge for other EasyOptions services .
(7)

	

In addition, a Complex Installation/Move Charge of $12.00 applies.
(8)

	

Upon request, this service can be removed from a customer's telephone line .
(9)

	

Obsolete to existing customers at existing locations .
(10)

	

Blocking of this service is available free ofcharge upon request.
(11)

	

In addition to the limitations described in paragraph 47.1 .4, customers subscribing to ISDN lines,
multi-party lines, PBX trunks (including hotel/motel service), lines equipped with three-way
calling on a monthly subscription basis, will be restricted from activating Usage Sensitive Three
Way Calling. Three-Way calls for less than eighteen seconds will not be billed .

(12) The maximum Service and Equipment Charge per line is $7.75 for residence and $14.50 for
business, respectively, except when the service is ordered in conjunction with TheWORKSO,
The BASICSsm or BizSaver. If the service is ordered in conjunction with The WORKS, The
BASICS or BizSaver, the Service and Equipment Charges are waived .

(13) This discounted rate applies only when purchased in addition to The WORKS or The BASICS.
(AT)

	

(14)

	

This rate is the result ofa $.50 credit (USOC-RCRYK), which is applied to the stand-alone rate
when Anonymous Call Rejection is purchase in conjunction with a qualifying package.

(AT)

	

(15)

	

This service will not be available for installation until June 3, 1999 .

CANCELLED

NOV 2, 6 1999

lay 13~~5~
I~

Public Service
Commission

MISSOURI

Issued:

	

MAD 3 1,1999

	

Effective:

	

APR 3 0 1999

O q~%ovitg'gA11

RED MAR S 0 1999

By PRISCILLA HILL-ARDOIN, President-Missouri

	

~~~
Irk

	

r"16a1t](p54h~it3~ ~t9tYrc~isb30n

Southwestern Bell Telephone Company
St . Louis, Missouri

	

FILM APR 3 0 1999



(RT)
(RT)

No supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

Issued :
MAR 0 2 1999

P.S.C . Mo.-No . 35

EASYOPTIONSO SERVICES

47.4 RATES AND CHARGES - (Continued)
i4ilj . fiiCU{i SEtiVNit trtiwud,

(1)

	

TheMaximum Service and Equipment Charge per line is $7.75 and $14.50 for residential and
business, respectively, except when the Simultaneous Call Forwarding service is established.

(2)

	

This rate is inclusive of the Cancel Call Waiting option where available .
(3)

	

Speed Calling 8 (business) and Speed Calling 30 (residence) are available only to existing
customers at existing locations .

(4)

	

IfPersonalized Ring is ordered at the same time as another EasyOptions service(s), the higher
Service and Equipment Charge is applied.

(5) Only one Service and Equipment Charge applies when more than one dependent DN is ordered
or changed simultaneously.

(6)

	

Applies in'addition to the Service and Equipment Charge for other EasyOptions services .
(7)

	

In addition, a Complex Installation/Move Charge of $12.00 applies.
(8) Upon request, this service canbe removed from a customer's telephone line .
(9)

	

Obsolete to existing customers at existing locations.
(10) Blocking of this service is available free ofcharge upon request.
(11)

	

In addition to the limitations described in paragraph 47.1 .4, customers subscribing to ISDN lines,
multi-party lines, PBX trunks (including hotel/motel service), lines equipped with three-way
calling on a monthly subscription basis, will be restricted from activating Usage Sensitive Three
Way Calling. Three-Way calls for less than eighteen seconds will not be billed .

(12) The maximum Service and Equipment Charge per line is $7.75 for residence and $14.50 for
business, respectively, except when the service is ordered in conjunction with TheWORKS®,
TheBASICSsm or BizSaver. If the service is ordered in conjunction with The WORKS, The
BASICS or BizSaver, the Service and Equipment Charges are waived.

(13) This discounted rate applies only when purchased in addition to The WORKS or TheBASICS.
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Effective :

Repla

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 47

11th Revised Sheet 15
gfBt~LebfipdSheet 15

FEB 24 1999
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FAX:
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

I OthRevised Sheet 15
of canceling this tariff.

	

Replacing 9tb Revised Sheet 15

47.4 RATES AND CHARGES - (Continued)

EASYOPTIONS® SERVICES

	

serrvvfoft F.-;OrPrnale
(1)

	

TheMaximum Service and Equipment Charge per line is $7.75 and $14.50 for residential and
business, respectively, except when the Simultaneous Call Forwarding service is established .

(2)

	

This rate is inclusive of the Cancel Call Waiting option where available.
(3)

	

SpeedCalling 8 (business) and Speed Calling 30 (residence) are available only to existing
customers at existing locations.

(4)

	

ifPersonalized Ring is ordered at the same time as another EasyOptions service(s), the higher
Service and Equipment Charge is applied.

(5)

	

Only one Service and Equipment Charge applies when more than one dependent DN is ordered
or changed simultaneously.

(6)

	

Applies in addition to the Service and Equipment Charge for other EasyOptions services .
(7)

	

In addition, a Complex Installation/Move Charge of $12,00 applies.
(8)

	

Upon request, this service can be removed from a customer's telephone line.
(9)

	

Obsolete to existing customers at existing locations .
(10) Blocking ofthis service is available free ofcharge upon request.
(11)

	

In addition to the limitations described in paragraph 47.1.4, customers subscribing to 1SDN lines,
multi-party lines, PBX trunks (including hotel/motel service), lines equipped with three-way
calling on a monthly subscription basis, will be restricted from activating Usage Sensitive Three
Way Calling. Three-Way calls for less than eighteen seconds will not be billed .

tAT)

	

(12) The maximum Service and Equipment Charge per line is $7.75 for residence and $14.50 for
business, respectively, except when the service is ordered in conjunction with The WORKSO,
TheBASICSsm or Bizsaver. Ifthe service is ordered in conjunction with TheWORKS, The
BASICS or Bizsaver, the Service and Equipment Charges are waived .

(13) This discounted rate applies only when purchased in addition to The WORKS or The BASICS.
(14)

	

Call Waiting ID and Call Waiting ID Options are subject to available facilities and not available
(AT)

	

until March 2, 1999 .

CANCELLED

P.S.C . Mo.-No . 35

RECD DEC 3 0 1990

FEB 011999
BY

I ~~^ S~ ~5

	

Kisswp~ri PubliQ

public SMSSOUR
Million

	

+5oi'vSce mmtaertor

FIEED JAN 3 1.1999

issued :

	

DEC 3 11998

	

Effective:

	

JAN 3 11999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

or



(1) The Maximum Service and Equipment Charge per line is $7.75 and $l4AYoY&&AV4GUN
business, respectively, except when the Simultaneous Call Forwarding service is established.

(2)

	

This rate is inclusive ofthe Cancel Call Waiting option where available.
(3)

	

Speed Calling 8 (business) and SpeedCalling 30 (residence) are available only to existing
customers at existing locations .

(4)

	

IfPersonalized Ring is ordered at the same time as another EasyOptions service(s), the higher
Service and Equipment Charge is applied.

(5)

	

Only one Service and Equipment Charge applies when more than one dependent DN is ordered
or changed simultaneously .

(6)

	

Applies in addition to the Service and Equipment Charge for other EasyOptions services.
(7)

	

In addition, a Complex Installation/Move Charge of $12.00 applies.
(8)

	

Upon request, this service can be removed from a customer's telephone line .
(9)

	

Obsolete to existing customers at existing locations .
(AT)

	

(10) Blocking of this service is available free of charge upon request .
(11) In addition to the limitations described in paragraph 47.1 .4, customers subscribing to ISDN lines,

multi-party lines, PBX trunks (including hotel/motel service), lines equipped with three-way
calling on a monthly subscription basis, will be restricted from activating Usage Sensitive Three-

OAT)

	

Way Calling. Three-Way calls for less than eighteen seconds will not be billed .

40

P.S .C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

9th Revised Sheet 15
of canceling this tariff.

	

Replacing 8th Revised Sheet 15
RECEIVED

EASYOPTIONS® SERVICES

47.4 RATES ANDCHARGES - (Continued) 1998

CANCElL1iC

BYE

	

~CmmScion
public SeNiISSOUR'

Issued :

	

JUN 2 3 1998 Effective :

	

AUG 12 1998
By PRISCILLA HILL-ARDOIN, President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

FIL

AUG 12 1998
MISSOURIPublic Service Commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

47.4 RATES ANDCHARGES - (Continued)

(1)

	

TheMaximum Service and Equipment Charge per line is $7 .75 and $l

	

O~foi r~sider~}al~arid' 'q~~,i "la t`~

	

. _,l4 :y .9w pads. 0!;t � ll .
business, respectively, except when the Simultaneous Call Forwarding ei`vice is established .

(2)

	

This rate is inclusive ofthe Cancel Call Waiting option where available .
(3)

	

SpeedCalling 8 (business) and Speed Calling 30 (residence) are available only to existing
customers at existing locations .

(4)

	

IfPersonalized Ring is ordered at the same time as another EasyOptions service(s), the higher
Service andEquipment Charge is applied.

(5)

	

Only one Service and Equipment Charge applies when more than one dependent DN is ordered
or changed simultaneously .

(6)

	

Applies in addition to the Service and Equipment Charge for other Easy0ptions services .
(7)

	

In addition, a Complex Installation/Move Charge of $12.00 applies.
(8)

	

Upon request, this service can be removed from a customer's telephone line.
(AT)

	

(9)

	

Obsolete to existing customers at existing locations .

Issued :

	

AUG O 1 1997

P.S.C . Mo.-No . 35

EASYOPTIONS® SERVICES

CANCELLED

ByKAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 47

8th Revised Sheet 15
Replacing 7th Revised Sheet 15

. G 121998

PubllI Sa-mission
11S~O

JUL 31 09

FILED
SEP -1 1997

MISSOURIeipblic CnprirnCommission

Effective :

	

SEP 01 1997



(CT)

	

EASYOPTIONSO SERVICES

(RT)
(FC)

	

(8)

	

Upon request, this service can be removed from a customer's telephone line .
(RT)

(RT)

47 .4 RATES AND CHARGES - (Continued)

Issued : FEB 1 2 1997

P .S.C . Mo.-No.35

No supplement to this

	

General Exchange Tariff
tariff will be issued
except for the purpose
of canceling this tariff.

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

7th RevR

	

V FED
Replacing 6th Revised Sheet 15

FEB 13 1997

MISSOURI
PUblieSerAr:PPmmmisslon

(1)

	

The Maximum Service and Equipment Charge per line is $7 .75 and $14.50 for residential and
business, respectively, except when the Simultaneous Call Forwarding service is established.

(2)

	

This rate is inclusive of the Cancel Call Waiting option where available .
(3)

	

Speed Calling 8 (business) and Speed Calling 30 (residence) are available only to existing
customers at existing locations.

(4)

	

IfPersonalized Ring is ordered at the same time as another EasyOptions service(s), the higher
Service and Equipment Charge is applied.

(5)

	

Only one Service and Equipment Charge applies when more than one dependent DN is ordered or
changed simultaneously .

(6)

	

Applies in addition to the Service and Equipment Charge for other EasyOptions services .
(7)

	

In addition, a Complex Installation/Move Charge of $12.00 applies.
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Effective : MAY 0 1 10
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P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

R EC E I V E

	

h Revised Sheet 15
of canceling this tariff . Replacing 5th Revised Sheet 15

EASYOPTIONS sm SERvic44N 17 1996

47 .4 RATES AND CHARGES-(Continued)

	

iViiSSG't.IRI
Public Service Commission

(1) The Maximum Service and Equipment Charge per line is $7 .75 and $14 .50 for
residential and business, respectively, except when the Simultaneous Call
Forwarding service is established .

(2) This rate is inclusive of the Cancel Call Waiting option where available .
(3) Speed Calling 8 (business) and Speed Calling 30 (residence) are available

only to existing customers at existing locations .
(4) If Personalized Ring is ordered at the same time as another EasyOptions

service(s), the higher Service and Equipment Charge is applied .
(5) Only one Service and Equipment Charge applies when more than one dependent

DN is ordered or changed simultaneously .
(6) Applies in addition to the Service and Equipment Charge for other

EasyOptions services .
(7) In addition, a Complex Installation/Move Charge of $12 .00 applies .
(8) In addition, a Service Establishment Charge of $2 .00 applies .
(9) Upon request, this service can be removed from a customer's telephone line .

The usage sensitive rates associated with this service will be waived for
new customers during the month of Jan^_ary, 1997 .

(10) For customers displaced by a Federal or state declared disaster, e .g ., major
flooding, tornadoes, the Call Forwarding feature may be utilized as an
alternative means for providing the customer telephone service on a
temporary basis at an interim location . Under this arrangement, the
recurring and nonrecurring charges are not applicable . This provision
expires on December 31, 1996 .

C
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Issued : JAN 2 2 U

	

Effective :

	

-®

By KAREN E . JENNINGS, President-Missouri NOV S =FILED
Southwestern Bell Telephone Company

St . Louis, Missouri
NOV 1 1996

96-247

MORBUCSERVICECOMP



(CT)

(CT)
(RT)

(RT)

P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

ECEIVE

	

Section 47
except for the purpose

	

th Revised Sheet 15
of canceling this tariff .

	

Replacing 4th Revised Sheet 15

EASYOPTIONS am SERVJR~40 9

	

1i0C;

47 .4 RATES AND CHARGES-(Continued)

	

MISSOURI
(1)

	

The Maximum Service and Equipment Cha?0`PeY

	

f3~'

	

Iaand $14 .50 for
residential and business, respectively, except when the Simultaneous Call
Forwarding service is established .

(2) This rate is inclusive of the Cancel Call Waiting option where available .
(3) Speed Calling 8 (business) and Speed Calling 30 (residence) are available

only to existing customers at existing locations .
(4) if Personalized Ring is ordered at the same time as another Easy0ptions

service(s), the higher Service and Equipment Charge is applied .
(5) only one Service and Equipment Charge applies when more than one dependent

DN is ordered or changed simultaneously .
(6) Applies in addition to the Service and Equipment Charge for other

Easy0ptions services .
(7) In addition, a Complex Installation/Move Charge of $12 .00 applies .
(8) In addition, a Service Establishment Charge of $2 .00 applies .
(9)

	

For customers displaced by a Federal or state declared disaster, e .g ., major
flooding, tornadoes, the Call Forwarding feature may be utilized as an
alternative means for providing the customer telephone service on a
temporary basis at an interim location . Under this arrangement, the
recurring and nonrecurring charges are not applicable . This provision
expires on December 31, 1996 .

Issued :

	

MAYO 8 1996

	

Effective :

	

d

	

Ann

a i _
By HORACE WILKINS, JR ., Presi ent-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri
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P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

4th Revised Sheet 15
of canceling this tariff .

	

Replacing 3rd Revised Sheet 15

47 .4 RATES AND CHARGES-(Continued)

EASYOPTIONSsm SERVICES

Issued :

	

JUL
1
0

'

	

Effective : oil
HORACE

	

JR PresidentMJssourWI INS, .,-
Southwestern Bell Telephone Company

St . Louis, Missouri

JUL 10 1995
(1) The Maximum Service and Equipment Charge per line is $7 .75 and $14 .50 for

residential and business, respectively, except when the SimultanedusE0WJ
Forwarding service is established .

	

Public Service COim1liSSior
(2) This rate is inclusive of the Cancel Call Waiting option where available .
(3) Speed Calling 8 (business) and Speed Calling 30 (residence) are available

only to existing customers at existing locations .
(4) If Personalized Ring is ordered at the same time as another EasyOptions

service(s), the higher Service and Equipment Charge is applied .
(5) Only one Service and Equipment Charge applies when more than one dependent

DN is ordered or changed simultaneously .
(6) Applies in addition to the Service and Equipment Charge for other

Easy0ptions services .
(7) In addition, a Complex Installation/Move Charge of $12 .00 applies .
(8) In addition, a Service Establishment Charge of $2 .00 applies .
(9) The Service and Equipment Charge will be waived for customers ordering

Calling Name Delivery (either singularly or in a package) for 60 days after
Calling Name is deployed in the following central offices :

ion

(10) For customers displaced by the major flooding of 1995, the Call Forwarding
feature may be utilized as an alternative means for providing the customer
telephone service on a temporary basis at an interim location . Under this
arrangement, the recurring and nonrecurring charges are not applicable .
This provision expires on December 31, 1995 .

(AT) (11) For customers displaced by the Moberly tornado, the Call Forwarding feature
may be utilized as an alternative means for providing the customer telephone
service on a temporary basis at an interim location . Under this
arrangement, the recurring and nonrecurring charges are not applicable .

(AT)

	

This provision expires on December 31, 1995 .

JUL 2 1 1995
96 -4

N0. PUSL1C SERVICE COMM

Calling Name
Exchange Deployment
Mexico 6-13-95
Montgomery City 6-13-95
Wellsville 6-13-95 CANCELI~p
Cardwell 7-25-95
Campbell 7-25-95
Caruthersville 7-25-95 _ 1 155
Deering
Gideon

7-25-95
7-25-95

131-iHay t i
Holcomb

7-25-95
7-25-95 publyc Service

COM

NIISSO1 F1Hornersville 7-25-95
Malden 7-25-95
Risco 7-25-95
Senath 7-25-95
Wardell 7-25-95



P .S .C . Mo .-No . 35

No supplement to this
tariff will be issued

	

Am[jpfT^F+7
except for the purpose
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5
of canceling this tariff .

	

Replacing 2nd Revised Sheet 15

47 .4 RATES AND CHARGES-(Continued)

EASYOPTIONSsm SERVICES

Issue :
MAY 2 4 1985

	

Effective-.;

General Exchange Tariff

MAY 24 1995

4MO.PUBUCSERVICECOMM.
(1) The Maximum Service and Equipment Charge per line is $7 .75 and $14 .50 for

residential and business, respectively, except when the Simultaneous Call
Forwarding service is established .

(2) This rate is inclusive of the Cancel Call Waiting option where available .
(3) Speed Calling 8 (business) and Speed Calling 30 (residence) are available

only to existing customers at existing locations .
(4) If Personalized Ring is ordered at the same time as another EasyOptions

service(s), the higher Service and Equipment Charge is applied .
(5) Only one Service and Equipment Charge applies when more than one dependent

ON is ordered or changed simultaneously .
(6) Applies in addition to the Service and Equipment Charge for other

EasyOptions services .
(7) In addition, a Complex Installation/Move Charge of $12 .00 applies .
(8) In addition, a Service Establishment Charge of $2 .00 applies .
(9) The Service and Equipment Charge will be waived for customers ordering

Calling Name Delivery (either singularly or in a package) for 60 days after
Calling Name is deployed in the following central offices :

(AT) (10) For customers displaced by the major flooding of 1995, the Call Forwarding
feature may be utilized as an alternative means for providing the customer
telephone service on a temporary basis at an interim location . Under this
arrangement, the recurring and nonrecurring charges are not applicable .

(AT)

	

This provision expires on December 31, 1995 .
JUN 10 sm

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

	

JUN A 0 1995

MISSOURI
Public Service Commission

Calling Name
Exchange Deployment

Mexico 6-13-95
Montgomery City
Wellsville

6-13-95
6-13-95 N~EL`ED

Cardwell 7-25-95
Campbell 7-25-95
Caruthersville 7-25-95

2L1995Deering 7-25-95
,

Gideon 7-25-95 .S,
Hayti 7-25-95

Comm
ission

Holcomb 7-25-95 'BY Service
Hornersville 7-25-95 pubV'sc ~n1SSCURI
Malden 7-25-95
Risco 7-25-95
Senath 7-25-95
Wardell 7-25-95
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tariff will be issued

	

Section 47
except for the purpose
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Issued :

	

Effective :

	

SUN 0 8 1~5MAY 0 9 1995

	

ILEDBy HORACE WILKINS, JR ., Pre
Southwestern Bell Telephone Company

St . Louis, Missouri
JUN .0 8 1995

MISSOURI
Public Service Commission

EASYOPTIONSsm SERVICES

47 .4 RATES AND CHARGES-(Continued)

(1) The Maximum Service and Equipment Charge per line is $7 .75
residential and business, respectively, except when the S
Forwarding service is established .

(2) This rate is inclusive of the Cancel Call Waiting option
(3) Speed Calling 8 (business) and Speed Calling 30 (residenc

only to existing customers at existing locations .
(4) If Personalized Ring is ordered at the same time as anoth

service(s), the higher Service and Equipment Charge is ap
(5) Only one Service and Equipment Charge applies when more t

IN is ordered or changed simultaneously .
(6) Applies in addition to the Service and Equipment Charge f

EasyOptions services .
(7) In addition, a Complex Installation/Move Charge of $12 .00
(8) In addition, a Service Establishment Charge of $2 .00 appl

(RT)
(FC) (9) The Service and Equipment Charge will be waived for custo
(RT) Calling Name Delivery (either singularly or in a package)

Calling Name is deployed in the following central offices :

Calling Name

"

Exchange Deployment

(R,T )

(RT)
(AT) Mexico 6-13-95

Montgomery City 6-13-95
Wellsville 6-13-95
Cardwell 7-25-95
Campbell 7-25-95
Caruthersville 7-25-95
Deering 7-25-95
Gideon 7-25-95
Hayti 7-25-95
Holcomb 7-25-95
Hornersville 7-25-95

P

Malden 7-25-95
Risco 7-25-95
Senath 7-25-95

(AT) Wardell 7-25-95



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

47 .4 RATES AND CHARGES-(Continued)

P .S .C . Mo .-No . 35

EASYOPTIONSsm SERVICES

(1) The Maximum Service and Equipment Charge per line is $7,75 and
residential and business, respectively, except when the Si;YlW[
Forwarding service is established . ,

(2) This rate is inclusive of the Cancel Call Waiting option where available .
(3) Speed Calling 8 (business) and Speed Calling 30 (residence) are available

only to existing customers at existing locations .
(4) If Personalized Ring is ordered at the same time as another EasyOptions

service(s), the higher Service and Equipment Charge is applied .
(5)

	

Only one Service and Equipment Charge applies when more than one dependent
DN is ordered or changed simultaneously .

(6) Applies in addition to the Service and Equipment Charge for other
EasyOptions services .

(7) In addition, a Complex Installation/Move Charge of $12 .00 applies .
(8) In addition, a Service Establishment Charge of $2 .00 applies .
(9) For customers displaced by the major river flooding of 1994, the Call

Forwarding feature may be utilized as an alternative means for providing the
customer telephone service on a temporary basis at an interim location .
Under this arrangement, the recurring and nonrecurring charges are not
applicable . This provision expires on December 31, 1994 .

(10) The Service and Equipment Charge will be waived for customers ordering
(CT)

	

Calling Name Delivery (either singularly or in a package) from December 1,
(FAT)

	

1994 through February 28, 1995 . The Service and Equipment Charge will also
be waived for 60 days after Calling Name is deployed in the following
central offices :

Calling Name
Exchange

	

DeQlovment

Knob Noster

	

4-21-95
Sedalia

	

4-28-95
LaMonte

	

4-28-95
Marshall

	

5-10-95
(A )

	

Slater

	

5-10-95
CA9

11
'
00D

0VcSecvSSGoo~ .̀

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 47

1st Revised Sheet 15
Replacing Ori

RECEIVED

FEB 231995

~N
~81g9b iS,

	

FILED
*A

	

MAR 2

'6fCOMM.

MisS0f l
Public Service Commission

Issued :

	

FEB 24 1995

	

Effective : MAR 27 1995



(MT)

	

47 .4 RATES AND CHARGES-(Continued)

Issued : OCT 241994

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 47
except for the purpose

	

Original Sheet 15
of canceling this tariff .

EASYOPTIONSsm SERVICES

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

RECERE

OCT 211994
(1) The Maximum Service and Equipment Charge per line is $7 .75 and $14 .50 for

residential and business, respectively, except when the
Si l`U

~,pa~~,a l,~~~
Forwarding service is established

	

mU

	

~1+ WG G.
(2) This rate is inclusive of the Cancel Call Waiting option where available .
(3) Speed Calling 8 (business) and Speed Calling 30 (residence) are available

only to existing customers at existing locations .
(4) If Personalized Ring is ordered at the same time as another EasyOptions

service(s), the higher Service and Equipment Charge is applied .
(5) Only one Service and Equipment Charge applies when more than one dependent

DN is ordered or changed simultaneously .
(6) Applies in addition to the Service and Equipment Charge for other

EasyOptions services .
(7) In addition, a Complex Installation/Move Charge of $12 .00 applies .
(8) In addition, a Service Establishment Charge of $2 .00 applies .
(9) For customers displaced by the major river flooding of 1994, the Call

Forwarding feature may be utilized as an alternative means for providing the
customer telephone service on a temporary basis at an interim location .
Under this arrangement, the recurring and nonrecurring charges are not
applicable . This provision expires on December 31, 1994 .

(AIT) (10) The Service and Equipment Charge will be waived for customers ordering
Calling Name Delivery (either singularly or in a package) for 90 days

(M )(A )

	

following the effective date of this Tariff .

CANCELLED

MAR 271995

BY, -~
Public service Comm~ss~on

MISSOURI

BLED
DEC -11994

MISSOURI
111Effective : ~l<C 0 .11994
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No Supplement to this General Exchange Tariff 
tariff will be issued Section 47 
except for the purpose  1st Revised Sheet 15.01 
of canceling this tariff. Replacing Original Sheet 15.01 
  

EASYOPTIONS® SERVICES 
TA SOP 

 
 
(AT) 
 
 
 
 
 
 
 
(RT) 
 
 
(AT) 
 
(AT) 
 
 

47.4 RATES AND CHARGES (cont'd) 
 
FOOTNOTES (cont’d) 
 
(20) Customers ordering Call Forwarding/Busy Line, Call Forwarding/Don’t Answer, or Call 

Forwarding/Busy Line/Don't Answer will not be billed the monthly recurring rate if they 
also subscribe to the SBC Advantage PlanSM. 

(21) Internet Caller ID is obsolete, except for existing customers at existing locations who 
subscribed to the service prior to June 30, 2003.  This service will be withdrawn for 
residence and business customers effective December 31, 2003. 

(22) This package is obsolete except for existing business and residence customers at existing 
locations who subscribe to the service prior to June 30, 2003.  This service will be 
withdrawn effective December 31, 2003. 

(23) If the customer is coming to SBC-Missouri from another carrier this charge is waived for 
those EASYOPTIONS SERVICES required to establish Custom BizSaver Flat Rate 
Bundle(s), Multiline Bundle(s) or Additional Line Options 1 and 2. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  May 14, 2004 Effective:  June 14, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

47.4

	

RATES AND CHARGES (cont'd)

Issued : May 30, 2003

P.S.C . Mo.-No. 35

EASYOPTIONS® SERVICES

General Exchange Tariff
Section 47

Original Sheet 15.01

Missouri Public
Service Commission

RFr'D MAY 3 0 2003
(MT)

	

(20) Customers ordering Call Forwarding/Busy Line, Call Forwarding/Don't Answer, or Call
Forwarding/Busy Line/Don't Answer will not be billed the monthly recurring rate ifthey also

(MT)

	

subscribe to the SBC Advantage P1ansm.
(21) Internet Caller ID is obsolete, except for existing customers at existing locations who subscribed to

the service prior to June 30, 2003 . This service will be withdrawn for residence and business
customers effective December 31, 2003 .

(22) This package is is obsolete except for existing business and residence customers at existing
locations who subscribe to the service prior to June 30, 2003 . This service will be withdrawn
effective December 31, 2003 .

CANCELLED

JUN 1 4 2004
b f 1,y1- RS

Public Setvlee Commission
MISSOURI

Effective : June 30, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St . Louis, Missouri
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