KLM TELEPHONE COMPANY
d/b/a AMERICAN BROADBAND
PSC Mo. No. 1 Consolidated
Original Sheet — Adoption Notice

ADOPTION NOTICE

GENERAL AND LOCAL EXCHANGE TARIFF

KLM Holway Telephone Company d/b/a American Broadband hereby adopts, ratifies,
and makes its own in every respect, as if the same had been originally filed by it, all tariffs of
KLM Telephone Company filed with and approved by the Missouri Public Service Commission
before the effective date of this tariff.

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of
service and facilities for telecommunications services provided by KLM Telephone Company
d/b/a American Broadband within the State of Missouri. This tariff is on file with the Missouri
Public Service Commission and copies may be inspected during normal business hours, at the
Company’s principal place of business.

Issued: January 29, 2013 Effective: March 1, 2013
Issued by: Jane Sutherland
P.O. Box 112, 208 Ash Street Filed
CANCELLED Maitland, MO 64466-0112 M!ssour| put.)hc.
September 1, 2022 Service Commission
Missouri Public IN-2013-0371; Y1-2013-0339

Service Commission
TN-2023-0068; Y1-2023-0037



KLM TELEPHONE COMPANY
d/b/a AMERICAN BROADBAND
PSC Mo. No. 1 Consolidated
1% Revised Title Sheet
Replaces Original Title Sheet

GENERAL AND LOCAL EXCHANGE TARIFF

M
TITLE SHEET

REGULATIONS AND SCHEDULE OF GENERAL RULES, REGULATIONS,
AND CHARGES APPLICABLE TO LOCAL
TELECOMMUNICATIONS SERVICE FURNISHED BY (M

KLM TELEPHONE COMPANY M
d/b/a AMERICAN BROADBAND

SCHEDULE OF LOCAL RATES AND EXCHANGE MAPS
APPLYING TO THE EXCHANGE AREAS OF (M)

RICH HILL, RICHARDS, METZ, AND DEERFIELD

IN THE STATE OF MISSOURI

Issued: January 29, 2013 Effective: March 1, 2013
Issued by: Jane Sutherland
P.O. Box 112, 208 Ash Street Filed
Maitland, MO 64466-0112 Missouri Public

CANCELLED . o
September 1, 2022 Service Commission

Missouri Public IN-2013-0371; YI-2013-0339
Service Commission
TN-2023-0068; Y1-2023-0037



P. 8. C. MO,
Cancelling P. 8. C, MO.

‘Mol Consolidated

%o All Previous Schedules

—

No supplement of this tariff will be
issued execnpt for the

of cancelling the tar
. KIM Telephone Company H

Name of Corporation

SCHEDULE OF RATES
FOR

TELEPHONE SERVICE

1913z5
| OFFICE OF 7ue e
o PUBLIC semuy i SECRETARY
| /" ERVICE o M!SSION

% APPLYING TO THE FOLLOWING TERRITORY

| Rich Hill, Richards, Metz and Deerfield

ISSUED__.2 17 82

month day yoar

EFFECTIVE__4 1 82

month day year

BY_Kenneth J. Kerm, Sec'y-Treas
Name of Officer title

Rich B1i11, Missouri
Address of Officer

S

® [ ]

CANCELLED
March 1, 2013
Missouri Public
Service Commission
Y1013-0339; IN-2013-0371

F\LE# 820“‘51‘;;



FORM NO. 13 P.S.C.MO. No._1 Consolidated {Originﬂl} SHEET No. A
Raviaad E—

' Cancelling P.S.C.MO. No Previous Schedules {Onginal} SHEET No.

Revised
KiM Telephone Company For___All Missouri Exchanges
‘. Name of Issuing Corporation Community, Town or City
|
TABLE OF CONTENTS _memEIee
Tl GEIVD
‘ l
FES 10108 !
Section 1 Local Exchange Service ] " 1
i HRSYE
Section IT Exchange and Base Rate Areca “un Lil““"’”“ o
Tp Servica Compnission
Section III General Exchange Services
Section IV Rules and Regulations

APR -1 1982
*Indicates new rate or text P bl- . .
+Indicates change unlic Service Commissjon
- l DATE OF ISSUE 17 82 DATE EFFECTIVE 4 1 B2

month day year month day year

CANCELLED /MJE% Sec'y-Treas Rich Hill, MO
September 1, 2022 ISSUED BY eCof officer title address

Missouri Public
Service Commission

TN-2023-0068; Y1-2023.0037 -=-




FORM NO. 13 P.S.C.MO. No. 1 Consolidated {Orig-inal} SHEET No. A
RedisEd

Cancelling P.S.C.MO. No. All Previous Schedules{ Orlginal} SHEET No.

Revised
KIM T hone Company For All Missourl Exchanges
. Name of Issuing Corporation Community, Town or City
section. ]

IV T2 M 2 LN s

LOCAL EXCHANGE SERVICE LILWIS Y (215

FEB 10 1032

Shegtl 3SOUR|

hli Qn Ty, Tads
Deerfield . . . v v v v i e e e e e e e .U.:'CS“’ vice Commistion

T Aty oty | i d o pin e f e

/2
Rich Hill . . . . . « « « « v « v v v v v v v+« .1
Richards. . . . . « ¢ « v ¢ v v v v v v v v e . 2
Taxes, Fees or Charges. . . . « « + « « « « « « « o 4

FILED

APR — 11882
*Indicates new rate or text
+Indi ] ] S
" ndicates change Publie Senvice Commiksion
. ¥
DATE OF ISSUE 17 DATE EFFECTIVE 4 1 82
d/rnont;h day year month day year
Sec'y-Treas Rich Hill, MO
CANCELLED {SSUED BY. /M/,g?é)« g )
September 1, 2022 v ﬁe/f offlcer title address

Missouri Public
Service Commission
' TN-2023-0068; Y- = 7



KLM TELEPHONE COMPANY
d/b/a AMERICAN BROADBAND
PSC Mo. No. 1 Consolidated
1% Revised Sheet A.1
Cancels Original Sheet A.1

GENERAL AND LOCAL EXCHANGE TARIFF

The following statutory and rule provisions do not apply to the Company as they have been waived (M)
pursuant to §392.420 RSMo.: (T)
A. Statutes
(M)
392.210.2 Accounting requirements (system of accounts) (m)
392.240.1 Reasonableness of rates (N)
392.270 Accounting requirements (valuation of property) (N)
392.280 Accounting requirements (depreciation/accounts) (N)

392.290 Issuance of Stocks, Bonds and Other Indebtedness

392.300 Transfer of Property

392.310 Approval of Issuance of Stocks, Bonds and Other Indebtedness
392.320 Certificate of Approval for Dividends

392.330 Accounting for Disposition of Proceeds

392.340 Reorganization

Issued: January 29, 2013 Effective: March 1, 2013
Issued by: Jane Sutherland
P.O. Box 112, 208 Ash Street Filed
CANCELLED Maitland, MO 64466-0112 M!ssour| put.)hc.
September 1, 2022 Service Commission
Missouri Public IN-2013-0371; Y1-2013-0339

Service Commission
TN-2023-0068; Y1-2023-0037



KLM TELEPHONE COMPANY PSC Mo. No. 1
Original Sheet A1

GENERAL AND LOCAL EXCHANGE TARIFF

As of December 1, 2008, the following statutory and rule provisions no Iongér
apply to the Company as they have been waived* pursuant to §392.420 RSMo.
2008:

A, Rules

4 CSR 240-3.550(4) and (5)(A) - Held Order Records, Quality of Service Reports
4 CSR 240-32.060 — Engineering and Maintenance

4 CSR 240-32.070 — Quality of Service

4 CSR 240-32.080 - Service Objectives and Surveillance Levels

4 CSR 240-33.040 (1-3) and {5-10) —~ Billing and Paymentis Standards

4 CSR 240-33.045 — Identification and Placement of Charges on Bills

B. Statufes

Section 392.290 RSMo - Issuance of Stocks, Bands and Cther Indebtedness

Section 382.300 RSMo —Transfer of Praperty

Section 392.310 RSMo - Approval of Issuance of Stocks, Bonds, or Other Indebtedness
Section 392.320 RSMo - Certificate of Approval for Dividends

Section 392.330 RSMo - Account for Disposition of Proceeds

Section 392.340 RSMo — Reorganization

*See PSC Case No. IE-2009-0231.

issued: December 12, 2008 Effective: January 11, 2009

Bruce Copsey, General Manager
KLM Telephane Company
P.0O. Box 30, 616 E. Park Avenue
Rich Hill, MO 64779

CANCELLED
March 1, 2013
Missouri Public
Service Commission
IN-2013-0371; YI-2013-0339

FILED
Missouri Public
Service Commission
JI-2009-0442



KLM TELEPHONE COMPANY
d/b/a AMERICAN BROADBAND
PSC Mo. No. 1 Consolidated
Original Sheet A.2

GENERAL AND LOCAL EXCHANGE TARIFF

B. Rules

4 CSR 240-3.520 Applications to sell or transfer assets

4 CSR 240-3.525 Applications to merge or consolidate

4 CSR 240-3.530 Applications to issue stocks, obtain loans

4 CSR 240-3.535 Applications to acquire stock

4 CSR 240-3.545(8)(C) Listing of Waivers in Tariff

4 CSR 240-3.550 Telco Records and Reports (except (5)(B), (D) and (E))
4 CSR 240-3.555 Residential Customer Inquiries

4 CSR 240-3.560 Procedure for Ceasing Operations

4 CSR 240-10.020 Depreciation Records

4 CSR 240-30.020 Residential Telephone Underground Systems

4 CSR 240-30.040 Uniform System of Accounts

4 CSR 240-32.010 General Provisions

4 CSR 240-32.040 Metering, Inspections and Tests

4 CSR 240-32.050 Customer Services

4 CSR 240-32.060 Engineering and Maintenance

4 CSR 240-32.070 Quality of Service

4 CSR 240-32.080 Service objectives and surveillance levels

4 CSR 240-32.090 Connection of equipment and Inside Wiring

4 CSR 240-32.100 Provision of Basic Local and Interexchange Services
4 CSR 240-32.130-170 Prepaid Calling Cards (except 32.140 and 32.150(1))
4 CSR 240-32.180-190 Caller ID blocking requirements

4 CSR 240-33.010 Service and Billing Practice General Provisions

4 CSR 240-33.040 Billing and Payment standards

4 CSR 240-33.045 Clear identification and placement of charges on bills
4 CSR 240-33.050 Deposits

4 CSR 240-33.060 Residential Customer Inquiries

4 CSR 240-33.070 Discontinuance of service

4 CSR 240-33.080 Disputes by Residential Customers

4 CSR 240-33.090 Settlement agreements with residential customers

4 CSR 240-33.130 Operator service requirements

4 CSR 240-33.140 Payphone requirements (except (2))

4 CSR 240-33.150 “Anti-slamming” requirements

4 CSR 240-33.160 Customer Proprietary Network Information

Issued: January 29, 2013 Effective: March 1, 2013
Issued by: Jane Sutherland
P.O. Box 112, 208 Ash Street Filed
CANCELLED Maitland, MO 64466-0112 M!ssour| put.)hc.
September 1, 2022 Service Commission
Missouri Public IN-2013-0371; Y1-2013-0339

Service Commission
TN-2023-0068; Y1-2023-0037



KLM Telephone Company

d/b/a American Broadband PSC Mo. No. 1 Consolidated

5" Revised Sheet 1
Cancels 4" Revised Sheet 1
All Missouri Exchanges

Section 1
LOCAL EXCHANGE SERVICE
HOLD FOR FUTURE USE
(D)
(D)
Date of Issue: July 9, 2013 Date Effective: August 8, 2013
Jane Sutheriand
Customer Operations Manager
KLM Telephone Company Filed
Maitland, MO Missouri Public
CANCELLED Service Commission
September 1, 2022 JI-2014-0015
Missouri Public

Service Commission
TN-2023-0068; Y1-2023-0037




FORM NO. 13 P.S.C.MO. No. L Consolidated 4th [Qmiginal | SHEET No. 1
Revised |

Cancelling P.S.C.MO. Nol Cousolidated 3rd {Q}FX&X}@J} SHEET No.

Revised

" KLM TELEPHONE COMPANY For Rich Hill :
Name of Issuing Corporation Community, Town or City
Section 1

LOCAL EXCHANGE SERVICE L ctmensr] PubliG
Y. (ol ke gl L IR

Fn MAR 6194

General: Unless otherwise specified, the charges quoted in this tariff are for the period of one month
and entitle the subscriber to telephone service and messages to all stations within the Rich Hill
Exchange.

)

Monthly Rate ¢

Business One-Party $ 12.75 *
D
Residence One-Party $ 7.25 had
D
D

by

(1) Includes Touchtone Service

Miissqur] Fuaiig
»nwnﬁmé el Ve s aatiatutiet
| 0053
*

I Indicates new rate or text | ST ALE T 1coc

+Indicates change

T

CANCELLED y b 10, 1999 o
arc DATE EFFECTIVE ;

Vissouri Puie 1 TE OF ISSUE oo ey vewr e
Service Commission ISSUED By-_Bruce Copsey, Secretary-Treasurer, Maitland, MO AUG 17199_9_

name of officer title address

JI-2014-0015
- P




FORM NO, 13 P.S.C.MO. No. 1 Consolidated

Cancelllng P.S.C.MO. No. 1 _Consolidated

{Wi SHEET No._1_ __

KILM TELEPHONE COMPANY

3%d ~ | Revised
{mﬁﬂw SHEET No.
2nd Revised
For. Rich Hill

Neame of Issuing Corporation

Community, Town or City

Section 1 mlﬁ(ﬁ@ﬂ\fﬁﬂ

ey

LOCAL EXCHANGE SERVICE

FEB 10 1948

Exchange.

Pub\u.

*Indicates new rate or text
+Indicates change

General: TUnless ctherwise gpecified,
tarlff are for the period of one month and entitle the subscriber to
telephone service and messages to all stations within the Rich Hill

Rotary Dial
Access
Business One-Party $6.25
Rural Business Multi-Party 5.25
Resldence One-Party 4,50
Residence Four-Pafty 3.25 (1)
Eural Residence Multi-Party 3.25

(1) Residence Four-Party service, within the Base Rate Area, is
discontinued to new applicants but will be continued to those
customers of the Company receiving such service until
discontinued or changed at the request of the customer.

CANCELLED
AUG 17 1999

qu@sﬁ a

\Jf che Comuuaalon
MIS

SOURI

Public Service Commﬁssior

the charges quofhdhim Ehisice Conmissﬂor

MISSQUH

FILED
MAR 15 1588

DATE OF ISSUE Februa‘ry 8, 1988

enth day yeer

DATE EFFECTIVE __March 15, 1988

month day year

Sec'y-Treas., Rich Eill, Mo,

T .
iz of officer

title address



FORM NO. 13

P.5.C.MO, No. 1 Conso

lidated SHEET No. 1

ettt e p——

{Wl
ond | Revised |

Cancelling P.S.C.MO. No. .1l Consplidated SHEET No.__1
1st | Revised
KLM TELEPHONE COMPANY For Rich Hill
Name of Issuing Corporation - Community, Town or City
_ Section 1
=
LOCAL EXCHANGE SERVICE ECE!VED
NUY $U 195/
General: Unless otherwise specified, the charges quoted in thiﬂ
tariff are for the periocd of one month and entitle the sﬁﬁgéﬁiﬁéﬁqto
telephone service and messages to all stations withigjctTerRich (HidIYigsing
Exchange. .
Rotary Dial
Access
Business One—?arty $ 6,25
Rural Business Multi-Party 5.25
Residence One-Party 4.50
Residence Four-Party 3.25
Rural Residence Multi-Party 3.25
CANCELLED
MAR&S 1988
BY . gion
public Service Ci?‘g:mls
SO
FILED
JAN 1 1988
*Indicates new rate or text H
+Indiontos chonge Public Service CommisFior-
DATE OF ISSUE __ November 30, 1987 DATE EFFECTIVE __January 1, 1988

manth day _ year P

month day year

Sec'v-Treasurer Rich Hill, Mo.

e [ . S
ISSUED BY TN e /)F'/C%D NPl
N (,’;ﬁxﬁrdﬂo[ﬁcer

title address



FORM NO. 13 P.5.C.MO. No,

1 Consolidated _ 1st {ﬁséﬁlﬁﬂ%} SHEET No._ 1
' Revised —_—

Cancelling P.S.C.MO, No.l Consolidated {Orig:inal} SHEET No.
- : Revisadk

KLM TELEPHONE COMPANY For Rich

Name of Issuing Corporation Commun,.:t{;y, B%@ @

Section I

LOCAL EXCHANGE SERVICE DEC -
! 2 1982
Unless otherwise specified, the charges guote

Bl SMISSOHR
are for the period of one month and entitle the subscri nﬁsSmr
.' W YO

service and messages to all staticns within the Rich Hill Excha

General:

T

Rotary Dial
(1

Access
Business One-Party $ 6.25
Rural Business Multi-Party - 5.25
Residence One-rarty 4.50
Residence Four-Party 3.25
Rural Residence Multi-Party 3.25

CANSELLED
JAN § 1 1988
BY QM,fLm

PUBLIC SERVICE COMMISSION

O MBSO

(1)

The above rates do not include a company provided instrument.

The rates for company provided instruments are listed in Section 3,
Sheet No. 27

TEILED |

JAN-1183 |

.-

R

*Indicates new rate or text
+Indicates change

g

: ; i ion?
public Service Commisgion

DATE OF ISSUE DEC - 21982 DATE EFFECTIVE ___-JAN - 11083

- .. o 5 Sec'y~Treasur I'l Rich Hill, MO
ISSUED BY L name of-officer

title address




P. 8. C. MO. No.L_Consolidated

I i%&;’&} SHEET No... 1 _
Cancelling P. 8. C. MO. No._ALL _Previous Schedules
. { O’ig,i““‘szEET Nowooe
KIM Telephone Company Revised
----- Name of I;luinz Corporation For RlCh Hlll ]
Community, Town or City
Section 1
{
LOCAL EXCHANGE SERVICE % m E @ IE ﬂ W} r=m
“ (e gy wm e MR W B i I )
GENERAL
Unless otherwise specified, the charges quoted in this tariff are for the penod oftone month arld
entitle the subsecriber to standard telephone equipment and messages to all stations, in‘exchanges,
bearing the designation: BT
{HquU :
Public Servica Commission}
RATES

WITHIN THE INITIAL RATE AREA:

CLASS OF SERVICE

One-Party Two-Party Four- Party Extensions

Business $ 7.00 $ _ 3 _ g 1.75
—M[
. Residence 5.25 - 4.00 {% &m@@ LB)

RATES (Rural)

. iON
| OUTSIDE THE INITIAL RATE AREA, But Within the Ex e m_ga < COMMIS®
CLASS OF SERVICE
One-Party Two-Party Multi-Party Extensions
Business 3 3 ¥ 6.00 ¥ 1,75
Residence 4.00 1.25
NENEEN ]
T T T
APR = 1 1082
*Indicates new rate N . !
I | +Indicates change PUth Sen[]'ce CommISSiOH i
DATE OF ISSUE _._2 17 82 DATE EFFECTIVE 4 1 82
M Month D" Yenr

Sec'y-Treas Rich Hill, MO
Titis Addrass

ISSUED BY .




KLM Telephone Company
d/b/a American Broadband

PSC Mo. No. 1 Consolidated
5" Revised Sheet 2
Cancels 4" Revised Sheet 2

All Missouri Exchanges

Section 1
LOCAL EXCHANGE SERVICE
HOLD FOR FUTURE USE
(D)
(D)
Date of Issue: July 9, 2013 Date Effective: August 8, 2013
Jane Sutherland
Customer Operations Manager
KLM Telephone Company Filed
CANCELLED Maitiand, MO Missouri Public
Service Commission
Siﬁ’fﬁsﬁﬁﬁrpldé?fz JI-2014-0015
Service Commission
TN-2023-0068; YI-2023-0037




, . FORM NO.13  p.3.C.MO. No,___1 Consolidated 4th {ﬁmgmcaal SHEET No.__2 _

Revised |
Cancelling P.S.C.MO. No. L Consolidated 3rd {@Owigixal | SHEET No, 2
- Revised —
‘. KLM TELEPHONE COMPANY For Richards and Metz _
Name of Issuing Corporation Community, Town or City

Section 1

MissoUr HUDIG -
LOCAL EXCHANGE SERVICE - ToMSE o rremime o
T T 18
S MAK 161985
General: Unless otherwise specified, the charges quoted in this tariff are for the period of one month
and entitle the subscriber to telephone service and messages to all stations within the designated
exchanges.
5 Monthly Rate ®
Business One-Party $ 12.75 *
D
Residence One-Party 5 7.25 *
D
D
(1) Includes Touchtone Service %

., Missount Funig
R T TN ] g L mu@ 1 =15y

*Indicates new rate or text 0 0 5 3
‘. +Indicates change ‘ i ED AUG 5 7 (Gec
CANCELLED ) ,
August 08,2013 DATE OF ISSUE March 10, 1999 DATE EFFECTIVES 2
Missouri Public month day year month aay year
Bervice Commission ISSUED BY Bruce Copsey, Secretary-Treasurer, Maitland, MO AUG 17 1qqq
JI-2014-0015 name of officer title address

- e



FORM NO. 13 P.S.C.MO. No.___ 1 Consolidated REXFHMN | SHEET No._ 2
3rd | Revised |

mﬁ@i} SHEET No._2
2nd Revised |

0 KIM TELEPHONE COMPANY For_ . Richards and Metz

Name of Issuing Corporation Commumty, Town or 1 ¥

Section 1 GE __D_

FEB 10 198¢

T YWY

IEEIYAY A

General: Unless otherwise specified, the charges qE&&. cinegﬂ:e Com
tariff are for the period of one month and entitle the subscriber to

telephone service and messages to all stations within the designated
exchanges,

Cancelllng P.S.C.MO. No._1 Gonsolidated

LOCAT, EXCHANGE SERVICE

nigsiof

Rotary Dial
Access

! Businesg One-Party $6.75
Rural Business Multi-Party 3.75

Residence One-Party 4.75
Residence Four-Party™™ 3.75 (1)
Rural Residence Multi-Party 3.50

(1> Residence Four-Party service, within the Base Rate Area, is
discontinued to new applicants but will be continued to those
customers of the Company recelving such service until
discontinued or changed at the request of the customer.

- | AUG 1T 1999

- A on
‘ Puanu uﬁ‘{ssoum FILED

MAR 15 1388
*Indicates new rate or text . . .
+Indicates change Public Service Commigsior

TIVE March 15, 1988
" DATE OF ISSUE Eebryary 8, 1988 DATE EFFEC morth “day  yesr

gt Sec!y-Treas, Rich Hi11, MO,

ISSUED BY-

of officer title gddress




FORM NO, 13 P.S.C.MO. No. 1 Consolidated {mmxl] SHEET No._ 2 2
2nd

Revised |
Cancelling P.S.C.MO. No.__1 Consolidared __  [Q®ieirakl SHEET No.
1st | Revised
KLM TELEPHONE COMPANY For— Richards and Metz

Name of Issuing Corporation Community, Town or City

— Section 1 . L
MoVl

LOCAL EXCHANGE SERVICE NOV 30 1987

1: Unl h f h h ﬁMSSQURi

Genera nless otherwise specified, the charges. quote el&rw udm nigzin

tariff are for the period of one month and entitle’ the subscriber to
telephone service and messages to all stations within the designated
exchanges,

o

Rotary Dial

Access
Buginess One-Party $ 6.75
Rural Business Multi-Party 5.75
Residence One-Party 4.75
Residence Four-Party 3.75
Rural Residence Multi-Party 3.50
(;}\TQ(BEELJ’EEE)
g rvice Commission
¢ Se
Publi \SSOUR\
JAN 1 1988
*Indicates new rate or text s
+Indicates change Public Servica Comntissior:
DATE QOF ISSUE November 30 1987 DATE EFFECTIVE January l, 1988
month day year month day year
~»f#\ ;faz/’/“3¢;l;7fh/4n¢,/ Sec 'y~Treasurer Rich Hill, MO
ISSUED BY
l}/m/roifﬁfhcar title address

2



FORM NO. 13 P.5.C.MO. No.__1 consolidated 1st %&3*% SHEET No._ 2

eviged
Cancelling P.S.C.MO, No,L_Consolidated Original } SHEET No.
. RE¥ised '
KILM TELEPHONE COMPANY For Richards and Metgz
Name of Issuing Corporation Community, Town or City
Section_L

LOCAL EXCHANGE SERVICE ' VIS,

_ et =g 1080
General: Unless otherwise specified, the charges quoted in this tariff
are for the period of one month and entitle the subscriker to tdﬂﬁﬁﬁ@ﬂﬁ'
service and messages to all stations within the designa ﬂ]mmcséﬁﬂﬁé.com

=

mission}s
Rotary Dial ’
(1)

Access
Business One-~Party .5 6.75
Rural Business Multi-Party 5.75
Residence One-Party 4.75
Residence Four-Party 3.75
Rural Residence Multi-Party _ 3.50
JAN 011983
o Tk L5, 72 :
PUBLIC SERYICE LOMMISSION
QF I SSOLIRK

(1)

The above rates do not include a company provided instrument.

The rates for company provided instrument are listed in Section 3,
Sheet No. 2.

- FILED

*Indicates new rate or text ! JAN ~ 1 1983
+Indicates c‘h.a:nga in L TG » .
. D ETUU||ﬁm‘CUHHI]I R
DATE OF ISSUE EC - 21982 DATE EFFEGTIVE —JAN-"-H1983
month ?:3’ , month  day year
ISSUED BY jM__ Sec'y-Treasurer . Rich Hill, MO

e  title address



KIM Telephone Company

Name of [ssuing Corporation

P.S.C.MO.No.. 1 Consolidated

I ;&fﬁﬁ&} SHEET No...2
Cancelling P. 8. C, MO. NoALl _Previous Schedules
{ Original ‘ SHEET Nowoooo oo

Revised

Richards and Metz

Community, Town or City

For

LOCAL EXCHANGE SERYVICE

1 TECEIVED

GENERAL

entitle the subscriber to standard
bearing the designation:

Unless otherwise specified, the charges quoted in this tariff are for the penod of one month “and
telephone equipment and messages to all statlons. in exchanges,

)

0

@ W@@%Lk@m. nmission |

RATES H- ) 1943
WITHIN THE INITIAL RATE AREA:
1o
CLASS OF SERVICE BY e T COMMISS
PUBLIC ooF MISSOUR!
One-Party Two-Party Four- Party Extensions
Business $  7.50 $ - $ - 3 1.00
Residence 5.50 - 4,50 .75

RATES {Rural)
OUTSIDE THE INITIAL RATE AREA, But Within the Exchange Area.

CLASS OF SERVICE
One-Party Two-Party Mu]lti-Party Extensions
Business $ $ $ 6.50 3 1.00
Residence 4.25 .75
SiNE
oW L)t
APR ~ 14852
*Indicates new rate o . ..
+Indieates chenge Pubhg_s_ep“ce Commmslon ‘
DATE OF ISSUE . __2 17 82 DATE EFFECTIVE ... ° 1 82
‘Mont] Day Yenr/ Momth Day Year
Sec'y-Treas Rieh Hil1ll, MO
W W ’
ISSUED BY [y Name of Wﬁeﬂ'—‘] Title Address




KLM TELEPHONE COMPANY

d/b/a American Broadband

PSC Mo. No. 1 Consolidated
8™ Revised Sheet No. 3

Cancels 7" Revised Sheet No. 3

LOCAL EXCHANGE SERVICE

General: Unless otherwise specified, the charges quoted in this tariff are for the period of one
month and entitle the subscriber to telephone service and messages to all stations within the

designated exchanges.

Business One-Party

Residence One-Party

First line
Additional lines

Monthly Rate™™)

$20.00
$14.00

$ 18.00

MAII Business and Residence lines include Touchtone Service and Caller ID service.

Issued: April 27, 2016

CANCELLED
September 1, 2022
Missouri Public

Service Commission
TN-2023-0068; Y1-2023-0037

Jane Sutherland

Customer Operations Manager
KLM Telephone Company

Maitland, MO

Effective: June 1, 2016

FILED
Missouri Public
Service Commission
JI-2016-0286

(M



KLM TELEPHONE COMPANY PSC Mo. No. 1 Consolidated
d/b/a American Broadband 7™ Revised Sheet No. 3
Cancels 6™ Revised Sheet No. 3

LOCAL EXCHANGE SERVICE

General: Unless otherwise specified, the charges quoted in this tariff are for the period of one
month and entitle the subscriber to telephone service and messages to all stations within the
designated exchanges.

Monthly Rate™™)

Business One-Party First line $20.00
Additional lines $14.00
Residence One-Party $ 16.00 ()

MAII Business and Residence lines include Touchtone Service and Caller ID service.

Issued: October 28, 2014 Jane Sutherland Effective: December 1, 2014
Customer Operations Manager
KLM Telephone Company
Maitland, MO

CANCELLED
June 1, 2016
Missouri Public
Service Commission
JI-2016-0286

FILED
Missouri Public
Service Commission
JI-2015-0182



KIM TELEPHONE COMPANY PSC Mo. No. 1 Consolidated
d/b/a American Broadband 6™ Revised Sheet No. 3

Cancels 5™ Revised Sheet No. 3

LOCAL EXCHANGE SERVICE

General: Unless otherwise specified, the charges quoted in this tariff are for the period of one month

and entitle the subscriber to telephone service and messages to all stations within the designated
exchanges,

Monthly Rate”

Business One-Party First line $20.00 ()
Additional lines $14.00 {I(T)
Residence One-Party $ 14.00 Y

M ATl Business and Residence lines include Touchtone Service and Caller ID service.

(1)
Issued: April 22, 2013 Jane Sutherland Effective: June 1, 2013
Customer Operations Manager
KIM Telephone Company
Maitland, MO
CANCELLED
FILED
Dm?ﬁ;;ﬁy Missouri Public
Service Commission Service Commission

JI-2015-0182 JI-2013-0468




KI.M TELEPHONE COMPANY PSC Mo. No. | Consolidated
‘ : 5" Revised Sheet No. 3
Cancels 4™ Revised Sheet No. 3

LOCAL EXCHANGE SERVICE

General: Unless otherwise specified, the charges quoted in this tariff are for the period of one month
and entitle the subscriber to telephene service and messages to all stations within the designated

exchanges.
Monthly Rate'”
Business One-Party $ 1275
Residence One-Party % 10.00 {N

(Olncludes Touchtone Service

June 1, 2012
Issued: May 9, 2012 Shawn Hanson | EffectiveJuly 12012
President/General Manager
KI.M Telephone Company
Maitland, MO
FILED
CANCELLED Missouri Public
June 1, 2013

Service Commission

Missouri Public IT-2012-0382; JI-2012-0712

Service Commission
JI-2013-0468



DATE OF ISSUE _March 10, 1999 DATE EFFECTI
CANCELLED month day year
June 1, 2012
. M!ssouri Puplig ISSUED BY Bruce Copsev, Secretarv-_Treasurer. Maitland’ MO
ervice Commission name of officer title

FORM NO. 13 " P.S.C.MO. No. 1 Consolidated 4th {Q-i}igihic&;ﬂ SHEET No.

Revised
Cancelling P.S.C.MO. Nol Consolidated ird jomgsmal | SHEET No.
Revised
KIM_TELEPHONE COMPANY For Deerfield _
Community, Town or City

Name of Issuing Corporation
Section 1

LOCAL EXCHANGE SERVICE

~ u\w"‘-&w@j‘;ﬂﬁ ‘Pﬂ.ﬂf@gﬂﬁ
-f-u:m n_gr?e-u:.\ o rﬂummu G

5
7

General: Unless otherwise specified, the charges quoted in this tariff are for the period of one month
and entitle the subscriber to telephone service and messages to all stations within the designated

exchanges.

Monthly Rate @

Business One-Party $ 12.75
Residence One-Party $ 7.25

(1) Includes Touchtone Service

Missour! Pudiic

QoA e v io oy

00053

REC MAR T 61940

.
*Indicates new rate or text SILED AGG 37 100

IR

+Indicates change

IT-2012-0382; JI-2012-0712 _ _

T

AUG 17 1999

address




FORM NO. 13 P.S.C.MO. No. 1 Consolidated {Wl SHEET No.__ 3 _
k 3rd | Revised
Cancelling P.S.C.MO. No..__l_Cnnaalidane.d___{M}ﬁ{} SHEET No.__3 __

‘ 2nd (Revised |
. KILM TELEPHONE COMPARY For_ Deerfield
Name of Issuing Corporation Community, ToWn oroCity=s
Section 1 F:“ \\‘M"““:D
[kl e A Yo -

'L 1y )34o

LOCAL EXCHANGE SERVICE

GHSAOL IR
Public Service Coinmissipr

General: TUnless otherwise specified, the charges queted in this
tariff are for the period of one month and entitle the subscriber to
telephone service and messages to all stations within the Deerfileld

Exchange.
Rotary Dial

Access
Business One-Party $ 7.25
Rural Business Four-Party 6.00
Residence One-Party 5.25
Residence Four-Party 3.75 (1)
Rural Residence Fodr-Party 4.25

{1) Residence Four-Party service, within the Base Rate Area, 1s
discontinued to new applicants but will be continued to those
customers of the Company recelving such service until
discontinued or changed at the request of the customer.

e

CANCELLED

wae _ | Bq'4¢hqxay

w0 w;nﬁoﬂﬂmadon
d Pubiic SEHeSO0RI- -

FILED

*Indicates new rate or text MAR 15 1963
+Indicates chonge

Public Service Commissidr

DATE OF ISSUE February 8, 1988 DATE EFFECTIVE_ March 15, 1988
nth day year

%M month day year

Sec'y~Treas. Rich Hill, MO

ISSUED BY - Lt »
kf::J) ijﬁaﬁz’ofotﬁcer title address




FORM NO. 13 P.S.C.MO. No. 1 Consolidated

SHEET No. 3

{ Revised |
7nd| Revised |

Cancelling P.S.C.MO, No.__1 Consolidated W} SHEET No._3
1st| Revised
KILM _TELEPHONE COMPANY For_ Deerfield.
Neme of Issuing Corporation Community, Town or City
— Section 1. . ormes sowem
TS R
LOCAL EXCHANGE SERVICE NUy 301987
MISSQURI

General: Unless otherwise specified,

Exchange.

-

*Indicates new rate or text
+Indicates change

tariff are for the period of one month and entitle” tﬁe subscrlber to
telephone serv1ce and messages to all stations within the Deerfield

Access
Business One-Party $ 7.25
Rural Business Four=Party 6.00
Residence COne~Party 5.25
Residence Four-Party 3.75
Rural Residence Four-Party 4.25
pNCELEY
WAR 191
Yo 1)
BY e oS
b
PubliC Se \330\;\?\‘
FILED
JAN 1 1988

the charges, ﬂuoted nathlsiq'

Rotary Dial

Public Servica Commislsior-

DATE OF ISSUE November 30, 1987

DATE EFFECTIVE _January 1, 1988

month  day year

- <
ISSUED BY— f:;l J)/M_z’a{/bf "‘7&/’ L;(_._
L

month day year
Sec'y-Treasurer Rich Hill, MO

ﬂm.o(d?ﬁlcer

title address



FORM NO. 13  P.S.C.MO. No.__1 Consolidated  1st {Q&iﬂlﬁﬁk} SHEET No.__3

Revised
Cancelling P.S.C.MO, No.1 Consolidated {Original} SHEET No._3
KLM_TELEPHONE COMPANY For Deerfield i
Name of Issuing Corporation Community, Town or City
SectIBR I — 0 o
MR EAGIEVAETH

LOCAL EXCHANGE SERVICE

NI Al
[

1882
;
General: Unless otherwise specified, the charges q%oted in MYSSOEHRYLTE

are for the period of one month and entitle the sub i ghone_. ;
FUblic Sefyice Lommisgion |

service and messages to all stations within the Dee
Rotary Dial

Access (1)

Business One-Party $ 7.25
Rural Business Four-Party 6.00
Residence One-Party 5.25
Residence Four-Party 3.75
Rural Residence Four-Party 4.25

JAN G 11988

wolud £5. #32_
PURLIC SERYVICE COMMISSION

T MISRORI

1 . . .
( )The above rates do not include a company provided instrument.

The rates for company provided instruments are listed in Section 3,
Sheet No. 2.

FILED

JAN — 11983

*Indicates new rate or text
+Indicates change

5Puh1ir Qarvira ‘nppmjcdin:

DATE OF ISSUE — DEC - 2 1362 DATE EFFECTIVE ___JAN ~ 11383

day year month  day year
525;25291_,. Sec'y-Treasurer Rich Hill, MO

officer title address

ISSUED BY




KIM Telephone Company

Name of Issuing Corporation

P.S.C. MO. No. L Consolidated

SR % )835% SHEET No......3

Cancelling P. 8. C. MO. No. ALl _Previous Schedules
{ Original

E SHEET No. —

Revised

entitle the subseriber to standard

Unless otherwise specified, the charges quoted in this tariff are for the l;penod of one, month a'nd
telephone equipment and messages to all statmns,hn exchanges,

For Deerfield
Community, Towa or City.
Section T ISR IR
T NV N )]
LOCAL EXCHANGE SERVICE |
E FER 18 50a0
GENERAL o N

i

bearing the designation: Ps F‘ AV C"\r“'n’S“"‘ﬂ‘
‘\ @\%
GRS
i Y R
RATES - y 1900
WITHIN THE INITIAL RATE AREA: ’-“1 N 2 .
U?" Ot
i \Sb\o
CLASS OF SERVICE _ l < e COM
51” e SE'?j “ﬁaou'&l
re ot
One-Party Two-Party Four- FParty Extensions
Business 3 8.00 3 _ $ _ $ 1.75
Reasidence 6.00 _ 4.50 1.25

RATES (Rural)

OUTSIDE THE INITIAL RATE AREA, But Within the Exchange Area.

CLASS OF SERVICE
One-Party Two-Party Four -~ Party Extensions
Business 3 $ 5 6.75 3 1.75
Residence 5.00 1.25
— o ‘r—\.
=N
EIINE
APR =1 1832
*Indicates new rate
+Indicates change i
— v L .. i
u FULiL OGIVIUVE DU Y
DATE OF 1SSUE 3 2 DATE EFFECTIVE ___4 1 82
Month Dar Year

ISSUED BY

Mon| Day
/M /’/y—z__—-‘

Sec'y-Treas

Rich Hill, MO

Title

Address



KLM Telephone Company P.S.C. MO. No. 1 Consolidated
d/b/a American Broadband Section |
1% Revised Sheet No. 3.1

Replaces Original Sheet No. 3.1

LOCAL EXCHANGE SERVICE

(D)
A. Bundled Packages N)
Rates and descriptions of the Company’s bundled service offerings are available at the
Company’s website:
http://abbmissouri.com (N)

Issued: April 27, 2016 Jane Sutherland Effective: June 1, 2016
P.O. Box 112, 208 Ash Street
Maitland, MO 64455-0112 FILED
CANCELLED

Missouri Public
Service Commission
JI-2016-0285

September 1, 2022
Missouri Public

Service Commission
TN-2023-0068; Y1-2023-0037


http://abbmissouri.com/

KLM Telephone Company
Rich Hill, MO

P.S.C. MO No 1 Consclidated
Section |
Original Sheet 3.1

LOCAL EXCHANGE SERVICE
Triple Play Business $112.95
Unlimited Local Calling
30 Minutes Long Distance
512K High Speed Internet

*Ultimate Calling Features Plan

Data Double Play Business
Unlimited Local Calling

30 Minutes Long Distance
512K High Speed Internet

*Ultimate Calling Features Plan

Video Double Play
Unlimited Local Calling

30 Minutes Long Distance
Basic Cable

*Ultimate calling Features plan

$90.95

$73.95

Date of Issue: October 9, 2008

CANCELLED
June 1, 2016
Missouri Public
Service Commission
JI-2016-0285

Bruce Copsey
P.O.Box 112
Maitland, MO 64455

Effective Date: October 10, 2008

FILED
Missouri Public
Service Commission



FORM NO. 13

P.S5.C.MO. No. 1 Consolidated

{Original} SHEET No. 3.1
Reviaed

Cancelling P.S.C.MO, No.All Previous Schedules{orig"lnﬂl

KIM Telephone Company

Revised

For—: Metz

} SHEET No, ___

Name of Issving Corporation

Community, Town or City
Section [l

RASF RATE AREA MAP

B il

e

9

MEBEINED

clty limits.

*Indicates new rate or text
+Indicates change

Base rate area of this exchange 1s the establig

T T

FEB 12§32

TELE NN

hed  k.i30UR

i Public Service Cdmmissi

.ﬂi

CANCELLED

AUG 17 1989

BY \5"/4)‘%'2 ‘g(;ﬁnnmion

[
=t !
FiLied | !
SR 'i

{

1 Publis Service Gomﬂii&

1 2
DATEOFISSUE___ 2 _*7 82 DATE EFFECTIVE " 8
jnﬁh day year month day year
1 s
ISSUE M!Mu Sec y-Treas Rich Hill, MO
SSUED BY o ddmeof officer title

address



KILM Telephone Company P.S.C. MO No | Consolidated

Rich Hill, MO Section I
Original Sheet 3.2
LOCAL EXCHANGE SERVICE
Triple Play $87.95
Unlimited Local Calling
30 Minutes Long Distance
512K High Speed Internet

*Ultimate Calling Feature Plan

Data Double Play $65.95
Unlimited Local Calling

30 Minutes Long Distance

512K High Speed Internet

*Ultimate Calling Feature Plan

Video Double Play $48.95
Unlimited Local Calling

30 Minutes Long Distance

Basic Cable

*Ultimate Calling Feature plan

Date of Issue: October 9, 2008 Effective Date: October 10, 2008
Bruce Copsey
CANCELLED PO Box 112
June 1, 2016 Maitland, MO 64455 FILED
Missouri Public Missouri Public

Service Commission
JI-2016-0285

Service Commission



‘ FORM NO. 13 P.S.C.MO. No._1 Consolidated { Original} SHEET No, 4
Revieed

Cancelling P.S.C.MO. NoMMhedulgs{Origmﬂ} SHEET No.

Revised
— KIM Telephone Company ~_ For All Missouri Exchanges
. Name of Issuing Corporation Community, Town or City
Section I

i T S

LOCAL EXCHANGE SERVICE

EREIVED

FED 10 182

1. Taxes, Fees or Charges:

RS W U T

When any legally constituted governmental body 1mpose§ [a3CUR]
franchise, occupation, business, sales, 11cerSLe'erxc1se,n Commisai
privilege, or similar tax of any kind on this~Company-— the 71
amount thereof, insofar as practical, shall be charged on a
proportionate basis to all customers recelving telephone
service within the boundaries of such governed area. This
tax charge, in all cases, will be in addition to the regular
charges for telephone service, and will appear on the regular
customer bill, identified as such.

7
=

AP — 1 1892 }
*Indicates new rate or text
+Indicates change

. Puhlin Servire anmisslon

DATE OF ISSUE 217 82 DATE EFFECTIVE 82
month day, year

month day Year
CANCELLED #;,“%:% Sec'y-Treas Rich Hill, MO
September 1, 2022 ISSUED BY Gamazof officer i

. > ( title address
Missouri Public
Service Commission
TN-2023-0068; Y1-2023-0037




—————

FORM NO, 13 P.8.C.MO. No.__1 Consolidated {Original\ SHEET No. 9
Revtsed |

Revised

o KL Telﬁ'ghogei Company = Por—All Missourd Pxchanges
' FEO-OK ¢k
. ame of Issuing Corporal onﬂ Sectio:“immﬂ]@lﬁﬁﬂ\ﬂgﬁ

LOCAL EXCHANGE SERVICE fE0 L7 1995

Cancelling P,8.C.MO. No.. : {Oﬂginal} SHEET No.

. _MIDJUURL]
Missouri School Discount Program ' Public Sewice Cnmf ISSIon

1. A discount from standard monthly rates for local exchange service may be allowed
in connection with service furnished through the Missouri Schoa! Discount
Program, pursuant to the Video Instructional Devejopment and Educational
Opportunity Program, as enacted by the Missouri State Legislature.

Ubon the customer’s request, a discount of twenty percent (20%) from standard
monthly access line rates may be allowed to educational institutions within the
Company's certified ares, as determined in Paragraph .3, following.

3. An educationa) institution shall be defined as an accredited public or private school
in the state of Migsouri. Private schools must be accredited by either the Missouri
Chapter of the Narlona] Federation of non-Public Schools Accrediting Association,
Independent Schools Association of The Centrel States, North Central Association
of Colleges and Schools, and/or the University of Missouri - Columbia. Public
. ' schools must be accredited by the Department of Elementary and Secondery

Education for the State of Missouri and/or the North Central Association of
Collegea and Schools.

4. The qualifying discount wili be permitted only on the 1ocal exchange access line.

All other features, ancillary services or options, relative to the particular service,
shall continue to be filled at the appropriate tariffed rates.

S The qualifying discount will be permitted only where the predominant use is
providing educational and instructional programs and for the educational
institutions* administrative use, The discount is not allowed to residential
complexes associated with the institution,

6. In addition to meeting the qualification specified in Paragraph .3 preceding, an
eligible customer must sign an affidavit certifying that the qualification is met. The
affidavit will be retained on file with the Compeany.

7. The customer should request to receive the discount on all subsequént additions of
eligible services which are ordered. There will be no additional affidavits required.

8. The following loczl exchange services are eligible for a discount under this

progrem: : FILED

« Flat Rete, business one-party service,

*Indicates new rate or text
. +Indicates change

SSUE _December 17, | FFECTIVE Ja'nua;_\% 17, 1997
CANCELLED DATE OF I E e:mﬁherda; ylégaié DATE B moBth day year
September 1, 2022

Missouri Public

Missour °  ISSUED BY Bruce Copsey, Secretary, Rieh HIll, MO
ervice Ccommission

of officer title address
TN-2023-0068; YI-2023-0037 name



S@w gﬁw?ﬁ%[?n"%

\ . KLM Telephone Company P.S.C. MO. No. 1

For All Exchanges REch JUND 1 2000 Original Sheet No. 6.1

Missouri School Discount Program

A,

A discount from standard monthly rates for local exchange service may be allowed in connection
with service furnished through the Missouri School Discount Program, pursuant to the Video
Instructional Development and Educational Opportunity Program, as enacted by the Missouri
State Legislature.

Upon the customer’s request, a discount of twenty percent (20%) from standard monthly access
line rates may be allowed to educational institutions within the Company’s certified area, as
determined in Paragraph 3, following.

An educational institution shall be defined as an accredited public or private school in the state of
Missouri. Private schools must be accredited by either the Missouri Chapter of the National
Federation of non-Public Schools Accrediting Association, Independent Schools Association of
The Central States, North Central Association of Colleges and Schools, and/or the University of
Missouri — Columbia. Public schools must be accredited by the Department of Elementary and
Secondary Education for the State of Missouri and/or the North Central Association of Colleges
and Schools.

The qualifying discount will be permitted only on the local exchange access line. All other
features, ancillary services or options, relative to the particular service, shall continue to be billed
at the appropriate tariffed rates.

The qualifying discount will be permitted only where the predominant use is providing
educational and instructional programs and for the educational institutions’ administrative use.
The discount is not aliowed to residential complexes associated with the institution.

In addition to meeting the qualification specified in Paragraph 3 preceding, an eligible customer
must sign an affidavit certifying that the qualification is met. The affidavit will be retained on file
with the Company.

The customer should request to receive the discount on all subsequent additions of eligible
services which are ordered. There will be no additional affidavits required.

The following local exchange services are eligible for a discount under this program:

- Flat Rate, business one-party service

S&ryllg,,@ W PM%E on

FILED JUL 01 2000

CANCELLED
September 1, 2022

Missouri Public
Service Commission

" TN-2023-0068; Y1-2023-0037

Issued: June 1, 2000 Bruce Copsey, Secretary Effective: July 1, 2000

KLM Telephone Company
P.0. Box 30
Rich Hill, MO 64779



SOM@% gﬁnf#w GEEB QP

. KILM Telephone Company | RECD JUN 0 1 ZUUU P.S.C. MO. No. 1

For All Exchanges Original Sheet No. 6.2

Discounts for Schools and Libraries Participating in the Federal Universal Service Program

A. Discounts on the intrastate services offered through this tariff will be
available to eligible schools and libraries. A school or library will be
eligible to participate in the discount program if it receives funds from the
Federal Universal Service Fund.

B. The level of discount available will mirror the discount percentage level
available to the school or library through the Federal Universal Service
Fund program. The discount will be applied against the intrastate service
rate otherwise applicable under this tariff. The discount only applies to
the extent funds are available to the eligible school or library, through the
Federal Universal Service Fund.

S@M’ﬂgg gg'npﬁ% sqﬂsx @

FILED JUL 0 1 2000

Issued: June 1, 2000 " Bruce Copsey, Secretary Effective: July 1, 2000
KI.M Telephone Company
CANCELLED P.O. Box 30
September 1, 2022 Rich Hill, MO 64779

Missouri Public
Service Commission
. TN-2023-0068; Y1-2023-0037




CANCELLED
September 1, 2022
Missouri Public

Service Commission
TN-2023-0068; Y1-2023-0037



FORM NO. 13  DP.S.C.MO. No.__1 Consolidated  lar {Qﬂigiﬁ&l}SHEET No., 1.1

Revised
al| SHEET No._}.1
Cancelling P.S.C.MO. No.ALL Previous Schedules Origin } S o.
Rewiged
. KLM TELEPHONE COMPANY For Rich Hill ‘ '
Name of Issuing Corporation Community, Town or City

Section II

WVissaour! Puk

RIS W IR anY R V‘an -.,._Q._

HOLD FOR FUTURE USE SECD MAR TG 1pgg

. M?_',_, 1 Fud:
[ ?"If2 0“’%30;1—-;133

. *Indicates new rate or text ED AUG I 19{30}

+Indicates change

‘”'.’J

5
-

CANCELLED DATE OF ISSUE _ March 10, 1999 DATE EFFECTIV]
September 1, 2022 month day year
S'\e{[ri\?if:%ugopr#r?::gsion ISSUED BY Bruce Copsey, Secretary-Treasurer, Maitland, MO
' TN-2023-0068; Y1-2023-0037 name of officer Cile




FORM NO. 13 P.S.C.MO. No._1 Consolidated {Original} SHEET No. 1.1
Baweerk

Cancelling P.S.C.MO. No._All Previous Scheduie Origmal} SHEET No.

Revised
KIM Telephone Company For Rich Hill
. Name of Issuing Corporation Community, Town or City

Section IT

WWW.

rﬂr’ ] l‘ P
RIS IR

BASE RATE AREA MAP

ey 2] U

FER 10182

R BT 112

Base rate area of this exchange 1s the established [ :30Uxl T
city limits.

Puhlic Sarvica Commission:

CANGELLED

AUG 17 1999

SRS ()
Pubhc r%ommwion

MISSOURI
B men
FULED
APR -1 €22
Public Service Commissidn ?
*Indicates new rate or text . '
+Indicates change
I DATE OF ISSUE 17 DATE EFFECTIVE 4 1 82

nth day month day year
Sec'y-Treas Rich Hill1l, MO
ISSUED BY Mﬁ officer title address



FORM NO, 13 P.S.C.MO. No._1 Consolidated {Original} SHEET No._2
. Repionad
| Cancelling P.S.C.MO, No,All Previous SchedulesfOriginal} SHEET No,
| Revised
i KIM Televhone Company For Richards
. Name of Issuing Corporation

Community, Town or City
Section IT

K AN S AS

he

7

- - (] bt

1 . 82
D 3 w0 a8
: . TN B N f year
. N N I O L. LI LTy 1. = .
CANCELLED . . I il - : A, bt BB AR LU R/ n :
September 1, 2022~ ISSUED BY Clcd LSt pel yoaicas wave Txl, MO
Missouri Public ame of officer title address
Service.Commission - ’ - .
TN-2023:0068; YI-2023-0037 i - '




FORM NO. 13 - P.S.C.MO. No.__1 Consolidated lst {mgﬁxxad] SHEET No. 2-1

Revised
Cancelling P.S.C.MO, NoAll Previous Schedules fOriginal} SHEET No, 2:1
Revizeg
| . KILM TELEPHONE COMPANY For_ Richards
Name of Issuing Corporation Community, Town or City

Section TT..

fa\r\rﬂfu.»g.n Ubﬁ f

'-*vairry CorFnraiae

HEGH MAR T 61640

HOLD FOR FUTURE USE *

*Indicates new rate or text f
. +Indicates change _ HED AUG S

)

Y
T
P
o
S

March 10, 1999

DATE EFFECTI
month day year

DATE OF ISSUE

CANCELLED
September 1, 2022
Missouri Publlc

Service Commission ISSUED BY T ot ' 3 g
TN-2023-0068; Y1-2023-0037 nane of giticer title s




FORM NO. 13 P.S.C.MO. No.1 Copsglidated {Orisinal} SHEET No._2.1

Cancelling P.S.C.MO. No.All Previous Schedules Origmal} SHEET No.

Revised

KIM Telephone Company For Richards

. Name of Issuing Corporation Community, Town or City
Section 1T
BASE RATE AREA MAP p—
L BRENYE]
| o g0
Base rate area of this exchange is the estaﬁlished
city 1imits, ; ‘Z:GL',K;
Public Scrvica Commissien
CANCELLED
AUG 17 1999
\s1 ZSE A
[{"%S vice COFHHI-"'J“
PubliC S iSSOURI
r {_ || -
ULbL ]
*Indicates new rate or text

+Indicates change | Publis Service Commissich |

DATE OF ISSUE

DATE EFFECTIVE 4 1

month daé year

ISSUED BY

82

month day year

Sec'y-Treas

Rich Hill,

MO

&ﬁame of officer

title

address




FORM NO, 13 P.S.C.MO. No._1 Consolidated :Originall SHEET No. 3

Cancelling P.S.C.MO. No.All Previous Schedules fOriginal| SHEET No.
Revised

KiM Telephone Company For Metz
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*Indicates new rate or text
+Indicates change

'P‘[‘IE}IIC Sersice Commission

" ' o 1 82
DATE OF ISSUE__2___17 _ 82 __ DATE EFFECTIVE %
onth day year month day year

CANCELLED IVSSUED BY s A Sec'y-Treas "Rich Hill, MO
September 1, 2022 <D , ﬁr{e of officer title address

Missouri Public

Sae e we e oA

Servicé Commission - ) : ‘ L . . BT .
TN-2023:0068; YI-2023-0037 . .. ' B S T



FORM NO. 13 P.S.C.MO. No.__* Consolidated lst [ Qriginal | SHEET No._3-!
: Revised [ —
{ Cancelling P.S.C.MO. No.A1l Previous Schedules § Original} SHEET No, 3.1
evised
, . KLM TELEPHONE COMPANY For. Motz
" Name of Issuing Corporation

Community, Town or City
Section II

nos fic
- Mﬁﬂyxgwﬁw"%’%@m on

aecny w3 01943
HOLD FOR FUTURE USE g

-

n 1 Uil
v 1ffé%ig§%@mml i

| *Indicates new rate or text L|U:U A [}(,0 J5,5191‘
( . +Indicates change |

-
~

|

DATE OF ISSUE March 10, 1999

DATE EFFECTIVE;
CANCELLED month day year

l' September 1, 2022

month ~ day vear
Missouri Public ISSUED BY Bruce Copsey, Secretary-Treasurer
Service Commission

s Maitland, MO AUG 17 1993
name of officer title address
' TN-2023-0068; Y1-2023-0037




FORM NO. 13

CANCELLED
September 1, 2022

Missouri Public
Service Commission

P.S.C.MO. No. 1 Consolidated lst{:ﬁm
R

Cancelling P.S.C.MO, No,_1 Consolidated

KLM TELEPHONE COMPANY

evised [

For

D

Baminack
eerfileld

{Orlgmal} SHEET No.

giwk| SHEET No._ 4

Name of Issuing Corporation

S

Community, Town or City

ection II

EXCHANGE AREA MAP

REBEIVED

+l1lndicates change

APR 10

982

» b7 - :
Yot ,.; +7
.: Av). o '
| " LR ﬂ_eo“_ T
o e e
- -1 M;'i-i-;f-:-c@;
? -: { 1. t
: e il}'k . u:./‘“ﬂ
X o AN N Z,
Yope ;. ._.".til._,_,,, Nk .,' {E
.I" ! 'H \ [

3 N 3z FLRN
RN Ve
:..-‘M_-‘_ J;.L*L'?-ru'!'[ y _'.
L. A r. 1 :h“ \ fag
4“ H_\ ﬁ ! N - ) -_@:,

1 \{ Lo * TMOUNGY
RIS M

*Indicates new rate or text

FILED

MAY 27 1882

Public Service Commissig

=

}TN-2023-0068; Y1-2023-0037

DATE OF ISSUE __4 16 82 DATE EFFECTIVE ___° 21 82
month day ye month day year
%% Sec'y Treas Rich Hill, MO.
Y A’JM//
ISSUED B nam® of officer title address




FORM NO. 13 P.S.C.MO, No. 1 Consolidated

{Original} SHEET No. 4
Fempimeree]

Cancelling P.S.C.MO. No ALl Previous Schedules{Original} SHEET No.

, Revised
KIM Telephone Company For Deerfield .
Name of Issuing Corporation Community, Town or City
Section 1I

EXCHANGE AREA MAP

2 REVE

=

i3SOURI

4 Copvice Dommsion

BY
VICE CO
PUBLIC s-ERof ESOUR

*Indicates new rate or text
+Indicates change

- H )
- .-}f o '
e . -
_l‘ i . .
.-\‘ .
|
4 A " " _
b T Y-
N 3 - *OMOUNOVILLE T
s I '-'-
r . o - .J *

Lo

FILED

APR — 14652

Fooa

Public Service Commissiin !

-]

2 17 82
month day year

DATE OF ISSUE

ISSUED BY-% Ll

DATE EFFECTIVE

Sec'y-Treas

4 1 82

month day year
Rieh Hill, MO

fame of ofiicer

title address



FORM NO. 13  P.S.C.MO. No. 1 Consolidated st {Oﬁgimll SHEET No. %-1

Revised
Cancelling P.S.C.MO. NoAll Previous Schedules jOriginal)l SHEET No,_ 4-1
‘ = Ruoissd
! . KLM TELEPHONE COMPANY For—Deexrfield _
Name of Issuing Corporation Commounity, Town or City
‘ Section II

-~ Minsau= Publis .
=vvice Cormrriclgion

RFCD MAR T 6 140¢

!
HOLD FOR FUTURE USE #

VAot FUDinG -
“ﬁm%‘gg i E;arhm?ﬁ: HEr
 *Indicat ¢ text 200053
ndicates new rate or lex . g 40
' +Indicates change _ HLEﬁ m“'-’ b/ ‘Ln‘-q
DATE OF ISSUE _March 10, 1999 DATE EFFECTIVE
CANCELLED month day year
September 1, 2022 Bruce Copse g _T . AUG 17 1960
:  Publi opsey, Secretary-Treasurer, Maitland, MO
Sl\e/[rl\?iscoeugoprﬁm:gsion ISSUED BY name of officer title addres

| TN-2023-0068; YI-2023-0037



FORM NO. 13 P.S.C.MO. No._1 Consolidated { Original} SHEET No._4.1
Revised
Cancelling P.S.C.MO. No.All Previous Schedules f Original } SHEET No.
Revised
KIM Telephone Company For Deerfield

Name of Issuing Corporation

Community, Town or City

Section II

BASE RATE ARFA MAP

e ey T e

Base rate area of this exchange 1s the established
city limits. .
Public

LJE@' vl

FEB 15 £39

Sapvice Comnissioni

=

L2 30U

[l
=

=
AP -1 | ]
'
|
*Indicates new rate or text E\PUb:lf‘, Service CO"’!H"E% OH '
+Indicates change
DATE OF ISSUE 2 17 82 4 1 82

DATE EFFECTIVE

month day year

Sec'y-Treas
e 2t

ISSUED BY—2

month day Yyear

Rich Hil1l, MO

- Hafneof officer title

address



P.S.C. MO. NO. 1 CONSOLIDATED

KLM TELEPHONE COMPANY Section 111
d/b/a American Broadband 10th Revised Sheet No. A
Cancels 9™ Revised Sheet No. A

GENERAL EXCHANGE SERVICES

INDEX
Sheet
Access Services 3.2
Custom Calling Service 12
Directory Assistance Service 20
Distance Learning Communications Services 3.1.16
Extension Service 2
Lifeline and Disabled Service 1.4 ©)
Miscellaneous Services 1
(D)
Payphone Service 5
Private Line Service 3.1
Service Connection, Moves & Changes 1.1
Special Assemblies of Equipment 4
Three Digit Dialing Service (811) 11.7
211 Service 11
Toll Access Restriction 1.6
Issued: December 1, 2016 Effective: December 2, 2016
Joe Jetensky
KLM Telephone Company
P.O. Box 400
Blair, NE 68008 _ FILED
CANCELLED Missouri Public
September 1, 2022 Service Commission
Missouri Public JI-2017-0102

Service Commission
TN-2023-0068; Y1-2023-0037



P.S.C. MO. NO. 1 CONSOLIDATED

KIM TELEPHONE COMPANY Section 111
9" Revised Sheet No. A

Cancels 8" Revised Sheet No. A

GENERAL EXCHANGE SERVICES

INDEX
Sheet
Access Services 3z
Custom Calling Service 12
Directory Assistance Service 20
Distance Learning Communications Services 3.1.16
Extension Service 2
ot . (D)
Lifeline Service 1.4
Miscellaneous Services 1
Missouri USF — Low Income Assistance 1.7
Payphone Service 5
Private Line Service 3.1
Service Connection, Moves & Changes 1.1
Special Assemblies of Equipment 4
Three Digit Dialing Service (811) 11.7
211 Service 11
Toll Access Restriction 1.6
Issued: March 19, 2012 Shawn Hanson Effective: April 18,2012
KLM Telephone Company :

) CANCEI_2LI52D P.O. Box 30, 616 E. Park Ave. Vi F'I??D o
ecember 2, 2016 : . ISsouri Fublic
Missouri Public Rich Hill, MO 64779 Service Commission

Service Commission JI-2012-0475

JI-2017-0102



P.S.C. MO. NO. 1 CONSOLIDATED
KLM TELEPHONE COMPANY Section I
8" Revised Sheet No. A
Cancels 7% Revised Sheet No. A

GENERAL EXCHANGE SERVICES +
INDEX
Sheet

Access Services 32
Custom Calling Service 12
Directory Assistance Service 20
Distance Learning Communications Services 3.1.16
Extension Service 2
Li.feline Service 1.4
Link Up Missouri 1.2
Miscellaneous Services 1
Missouri USF — Low Income Assistance 1.7
Payphone Service 5
Private Line Service 3.1
Service Connection, Moves & Changes 1.1
Special Assemblies of Equipment 4
Three Digit Dialing Service (811) 11.7
211 Service 11
Toll Access Restriction 1.6 +

Issued: October 15, 2009 Effective: November 15, 2009

Shawn Hanson

KLM Telephone Company
CANCELLED P.O. Bpx BQ, 616 E. Park Ave.
April 18, 2012 Rich Hill, MO 64779 FILED

Missouri Public

M!SSOUFI PUt_)hC_ Service Commission
Service Commission JI-2010-0279

JI-2012-0475




CANCELLED
‘ November 15, 2009
Missouri Public
Service Commission
JI-2010-0279

KLM TELEPHONE COMPANY

PSC Mo. No. | Consolidated
Section 11

7™ Revised Sheet No.A

Cancels 6™ Revised Sheet No. A

INDEX

Sheet
Long Distance Message Telephone Service 3
Service Connection, Moves & Changes 1
Miscellaneous Services 1
Private Line Service 3
Special Assemblies of Equipment 4
Wide Area Telecommunications Service 3
Liok Up Missouri 1.2
Access Services 32
Payphone Service 5
211 Service 11 (N)
Custom Calling Service 12
N — Indicates new rate or text
ISSUED: Bruce Copsey EFFECTIVE:
December 23, 2004 Secretary — Treasurer January 22, 2005

PO Box 112

Maitland, MO 64466




FORM NO. 13 P.S.C.MO, No,_L Consolidated 6th {ﬂﬂigiﬁmll SHEET No.__A
Revised
Cancelling P.S.C.MO. No, 1 Consolidated 5th jOpigimak| SHEET No, 4
Revised
KLM TELEPRONE COMPANY For Rich Hill
Name of Issuing Corporation Community, Town or City
Section IT1
G SR Y] ST
":_'.‘.r_\rl\\.-;tn;aﬁ%a)“@,-‘-‘ p éaﬂ
AT MAK ) TSYL
INDEX
Sheet
Long Distance Message Telephone Service 3
D
Service Connection, Moves & Changes 1 D
Miscellaneous Services 1
Private Line Service 3
Special Assembiies of Equipment 4
Wide Area Telecommunications Service 3
Link Up Missouri 1.2
Access Services 3.2 ‘
Payphone Service 3
For Future Use 11
Custom Calling Service “ En 12
CANGF!
005
A
By M’\J bnmm\asmﬁ
; ™
puble "msSOUB\
Missour] Pulilo
‘\"‘"V'C?ﬁ- ufa* ’5"?"3“575. R
*Indicates new rate or text i .
+Indicates change “ILED Al 5190 )
DATE QOF ISSUE _March 10,1990
month ay year

ISSUED BY

Bruce Copsey, Secretary-Treasurer,

Maitland, MO

name of officer

title



KLM Telephone Company
of Rich Hill, Missouri

Long Distance Message Telephone Service
Mileage Charges

Public Telephone Service

Service Connection, Moves & Changes
Miscellaneous Services

Private Line Service

Special Assemblies of Equipment

Wide Area Telecommunications Service
Link Up Missouri

Access Services

Payphone Service

For Future Use

Custom Calling Service

* Indicates new rate or text
+ Indicates change

P.S.C. MO. NO. 1 Consolidated
Section 111

Sth Revised Sheet No. A
Cancels 4th Revised Sheet No, A

INDEX TR e o
RECEIVED
Sheet
3 JAd 1519357
2 corary
ea3UUR)

2 niblir 3ans ne Nomimissio:

1.2

32

11 +

12

CANCELIFD
AUG 7 1993

ulp¥h

i erCB uOITILu.... <N
Puuu UM e Ul

FILZO

APr 15 1397

P

Issued: January 17,1997

Bruce Copsey Efféct

U;il.)lglltfg, 1 9971@09:1E\H

KLM Telephone Company
211 Ash Street
Maitland, MO 64466-0112

/1



FORM NO. 13 P.S.C.MO. No, 1 Consclidated

Cancelling P.S.C.MO. No._l Consolidated

Lth {m@ﬂﬂ} SHEET No.__ A _

Revised

3rd {@mgmﬂi} SHEET No. A

Revised

All Missouri Exchanges

KLM Telephone Company

I _ For
Name of Issuing Corporation

Community, Town or City
Section ITT

General Exchange Services HEGEIVED
STr A o

INDEX VST el

_____ PutShedtarvice LommHshion
Long Distance Message Telephone Service 3
Mileage Charges 2
Public Telephone Service 2
Service Connection, Moves & Changes 1
Miscellaneous Services 1
Private Line Service 3
Special Assemblies of Equipment 4
Wide Area Telecommunications Service 3
Link Up Missouri 1.2
Access Services 3.2
Coin Telephone Service 5
Custom Calling Service 12

Q3o @l
\¢
P Ka‘ M g ".Qﬂ
.'J:-r\"\ \E'%\
_‘_r «,;.,,:-' {\ “‘::‘j? ;‘.
B S SRR FILED
U o |
0CY 11930
*Indicates new rate or text Public Service Commissjon
+Indicates change

vli 111090

30, 1990 E EFFECTIVE . GXarerr sy

DATE OF ISSUE _August 30,1990 DATE month day year
7oA ot B 24 g President Rich Hill, MQ.

ISSUED BY name of officer title address



FORM NO. 13

P.S.C.MOQO, No._1 Consclidated

Cancelling P.S.C.MO, No. 1 Consolidated

3rd {mm} SHEET No. A
Reviged —

2nd §ERARIRAl | SHEET No.__ A
Revised

All Misgsouri Exchanges

K L M Telephone Company - For
Name of Issuing Corporation

Community, Town or City
Section TIT

HeUEivel

General Exchange Services

JUN 15 1989

Long Distance Message Telephone Service
Mileage Charges

Public Telephone Service

Service Connection, Moves & Changes
Miscellaneous Services

Private Line Service

Special Assemblies of Equipment

Wide Area Telecommunications Service
Link Up Missourl

Access Services

Coin Telephone Service

*Indicates new rate or text
+Indicates change

MISSOURI
Public Service Commjssion

Sheet
3

2

1.2

3.2

FILED
JUL 2(1 1389

Pyhlic Servigg Commission

DATE OF ISSUE __June

C:::zsz’//}mmth day year
ISSUED BY = »u/}pc%/adm .

20 1989

DATE EFFECTIVE

July 20 1989
month day year

Secretary-Treasurer, Rich Hill, MO

= /ﬁ’rﬁ"of officer

title address



FORM NO. 1) P.8.C.M0O.No. __1 Consclidated 2ud {Wm}snm No._ A

Reviged
Cancelling P. 8. C, MO. No,__L_Consolidated st {QMX} SHEET No__ A
Revised
K L M Telephone Company For All Missouri Exchanges
. Fame of Tesving Corporation Community, Town or City
Section IIT
GENERAL EXCHANGE SERVICE RECEIVED
— T SERET Ay
MISSOURI
INDEX _Siggti_ic Servico Commigsion
Long Distance Message Telephone Service 3
Mileage Charges 2
Public Telephone Service 2
Service Connection, Moves & Changes 1
Miscellaneous Services 1
Private Line Service 3
Special Assemblies of Equipment 4
. Wide Area Telecommunications Service 3
Link Up Missouri 1.2
Access Services 3.2
GANCELLED
3\32‘}?&
N 2 ission
:ub\if Servic? C\?\:’:ml |
1680
FILED
S g e
. | j ::3:2:::: Z?:n;:ta or fexd Publie Servigg Commig|sion

SEP 26 198
DATE OF ISSUE_September 9, 1988 DATE EFFECTWE“Q&Q_

_soonth month day year

~ day yeay
1SSUED BY._ = (-‘_.ﬂ,x;:a./ S/l@;(/{n_, Secretary-Treasurer, Rich Hill, MO
e 7 name of offioar’ title addresa




FORM NO. 13 P.S.C.MO, No. 1 Consolidated lst {Qx@m:l} SHEET No.__ A

\ Reviged
| Cancelling P.S,C.MO, No_ L Consolidated {Original} SHEET No.__2
: 7 Rexised ‘
KIM TELEPHONE COMPANY F All Missouri Exchanges
- - or
‘ Name of Issuing Corporation Community, Town or City
Section III‘_
. i Y IE ,
‘ GENERAL EXCHANGE SERVICE L [ﬁj E “”
UEL -2 1982
INDEX i MISSOURI
| Service Commassiong
Long Distance Message Telephone Service 3 o
Mileage Charges | 2
Public Telephone Sexrvice 2
‘ Service Connection, Moves & Changes 1
Miscellanecus Services 1
Private Line Services 3
Special Assembiies of Equipment ) 4
b . Telephone Sets 2
Wide Area Telecommunications Sexrvice 3
CANCELLED ‘
SEP 26 1388
BY 2ad £.5. A
Public Service Commission
MISSOURI
JAN — 11983
*Indicates new rate or text i ] . o
. +Indicates change ﬁPubllc Service Commissibn
- LTS R A T S PR

DEC - 21982

DATE OF ISSUE
day year

DATE EFFECTIVE AN - 1 1963
month day year

Sec'y-Treasurer Rich Hill, MO
~ title address

ISSUED BY



FORM NO. 13 P.S.C.MO. No. 1 Consolidated { Originﬂl} SHEET No. &
Reviged

Cancelling P.S.C.MO, No,All Previous Schedules| Original | SHEET No,
Revised

KIM Telephone Company For All Missouri &gbgn%es
Name of Issuing Corporation Community, Town or City

Section IIT

GENERAI,_EXCHANGE SERVICE ! xfﬂE@FUW@lﬂ
El
;
o FER 101
INDEX i o
4 T dbld
[ Pub fsheet 2 Commision
Iong Distance Message Telephone Service 3
Mileage Charges 2
Public Telephone Service 2
Service Comnection, Moves & Changes 1
Miscellaneous Services 1
Private Tine Services 3
Special Asseamblies of Equipment 4
. Wide Area Telecommunications Service 3
(aELLED
JR - ‘3‘“9
@ s -510N
N J-—""" £ COMMS
Y G
pUBMIC S jssoUR
TR |
i u L _J [ 1
AP =1 §
*Indicates new rate or text pubﬁs’, Caryice Commiss OH
+Indicates change s el 7
DATE OF ISSUE .2 17 82 DATE EFFECTIVE ___4 1 82

qépnth day year month day year
Sec'y~Treas Rich Hil11l, MO
ISSUED BY— mm r
T

Sme of officer title address



P.S.C. MO. NO. 1 CONSOLIDATED
KLM TELEPHONE COMPANY Section ITT
4" Revised Sheet No. 1
Cancels 3" Revised Sheet No. 1

GENERAL EXCHANGE SERVICES
LOCAL EXCHANGE SERVICE

1. Extra Directory Listings1 *
2. Joint User Service:

a. Business, 150% Business Access Line Rate per month

b. Residence, 150% Residence Access Line Rate per month

!Directory Services are competitive services pursuant to Section 392.361.8, RSMo 2008

Issued: October 15, 2009 Effective: November 15, 2009
Shawn Hanson
KLM Telephone Company
P.O. Box 30, 616 E. Park Ave.
Rich Hill, MO 64779 FILED
CANCELLED Missouri Public
September 1, 2022 Service Commission
Missouri Public JI-2010-0279

Service Commission
TN-2023-0068; Y1-2023-0037




CANCELLED
Missouri Public

Service Commission
JI-2010-0279

FORM NO. 13 P.S.C.MO, No. 1 Comsolidated {Wﬁ(ﬁl SHEET No._ 1

3rdl Revised f

Cancelling P.S.C.MO. No._1 Consolidated {mtgimi} SHEET No.
2nd

KLM TELEPHONE COMPANY

Revised

For. Area Served

Name of Issuing Corporation

Community, Town or City
Section ITIT

DECEIVED

LOCAL EXCHANGE SERVICE NOV Q0 1987

1. Extra Directory Listings

2. Joint User Service:

*Indicates new rate or text
+Indicates change

a. Business, 150% Bq§iness Access Line Rate per month
b. Residence, 1507 Residence Access Line Rate per month,

W |
ublic Service Comiigsion

FILED
JAN 1 1988

Pubtic Service Comnpissior:

DATE OF ISSUE November 30 1987

DATE EFFECTIVE ___January 1, 1988

manth  day . year
T

November 15,2009 ISSUED BY %44 Y AN 7'1/ i WA

month day year
Sec'yv-Treasurer Rich Hill, MO

T nuﬁéuﬂ4ﬂﬁcer

title address



FORM NO. 13 P.S.C.MO. No. 1 Consolidated an{ Qnig)'sm&} SHEET No. 1

Revised
Cancelling P.S.C.MO. NO.l Consolidated 1st @Kml SHEET No. 1
Revised
. KLM Telephone Company For. Area Served
Name of Issuing Corporation Community, Town or City

Section IIT

LOCAL EXCHANGE SERVICE

==

. | REBEIVED |

1. Extra Directory Listings 25/Month
2. Joint User Service: BEC - 1 1986 u
a. Business, 150% Bu51ness Access Line Rate per month
b. Residence, 150% Residence Accd§iilite Rate per monkth
3. Extension Bell (1) ULPUBI'C Seitice Commisson s, /yon i
4, Extension Gong (1) $l.00/Mont£

RANSELLEY

JAN O 1 1988
o N AN

PUBLIC SERYICE COMN\ISSION
QF MISRSOUR

(1) Limited Availability. See Section 4, Sheet No 19

BULED I

daN -1 9g7
l

P[.'b" Y ¥ . .
Wlwom
*Indicates new rate or text
. +Indicates change
DATE OF ISSUE Nov, 26, 1286 DATE EFFECTIVE __ Jan. 1, 1987

onth day year month day year
. ?kﬁglffﬁza;n’/ Secretary/Treasurer Rich Hill, Mo.
ISSUED BY b A = - -
// “nathe of officer title address



KM TE LEPHONE COMPANY

FORM NO. 3—2ND REVISED

I -SES 1 M2606m

Name of Issuing Corporation

.....................................

All Miggouri E ch

Commumty.

For.

Section III

REBEIY E@

LOCAL EXCHANGE SERYICE

UEC -2 1082

MISCELLANEGUS EQUIPMENT (1)

Extension Bell. ... ... . . . e e 20
Extension Gong. .. .. ... i e e 1.00. ...
Switches. .. ... e e eaee e
Portable telephone. .. .. .. . e e e
MOVES AND CHANGE CHARGES: Inside of Room................ 0130
Inside of Building . . .............0...1.50
Outside of Building........... ... ] 3:00. .
. Change in style of instrument. . .. .[....... e
SERVICE CONNECTION CHARGES:
Installation of telephone, either Main or Party line, in the city. .. ...... .1 5.00
Installation of telephone, either Main or Party line, in the country, ... .. .|......: 5.00 ...
Installation of Extension in City or Country. . ............oo oo iiuioe o 3.00. ..
Service Conuvection or Name Change where the telephone is in place. .. . .| _...] 3.00 ]
For restoration of service after suspension for which the -
subscriber is responsible, City. ............. ... it iii i 200
For restoration of service after suspension for which the
5.00

(1)

Limited Availability.
Sheet No. 19.

8Y

subscriber is responsible, Count a

See E‘ﬁc .Lf 987Flrst Revised

PUBLIC SERVICE COMM]SS]ON

5 _SAISEOIN

*Indicates new rate
+Indicates change

FILED

JAN ~— 1 158

=

Mnth ]
Mnth

?. Pubhc Service Comm1331or

DEC - 2 1982

DATE OF 1SSUE

ISSUED BY

—

JAN - 11987

Extra Directory Listi Busi | MISSOU thi
Xtra irec OTy 15 mgs: B ) 5 L
Residence. .. ... .. ... ... .. .. ... ... ... , PMG SQBIIC‘EC mmiﬁﬁmn 5
JOINT USER SERVICE
Business.............. 13 times filed rate . | Mnth
Residence l!i times filed rate Mnth.



FORM NO. 3—2ND REYISED

P. 5. C. MO. No..1 Consolidated.
.................... {Releleg sHEET Mo L......

. Cancelling P. S. C. MO. No,All Previous Schedule
. ........ KIM Telephone Company . . ... o {g"ﬁgj{'} SHEET No.......occcreo e

Nume of Issuing Corporation

Cornmumgy Taown of City

R0 1 X26065 ) Sectlon BPIE @ E ”

LOCAL EXCHANGE SERVICE é
T FEB 19U E07
Lxtra Directory Listings: Business........ ... ... . . .. ... ... ... ..i..... . S S Mnth.
Residence....................coviiian. b FH@§CU2%— Mrlth.i
8o .
PO Sante
Business................ Vs times filed rate . .. .. . | Mnth.
Residence. .. ............ 15 times filed xate ... ... Mnth.
MISCELLANEOUS EQUIPMENT
ExtensaonBeHSO ............ Mnth.
Extension GOng . . . ... .. e e 1.00 . . Mnth.
Switehes. ... .. e e R
Portable telephone. . ... ... o e
MOVES AND CHANGE CHARGES: Inside of Room............. .. ..|... 1.50
Inside of Building . . .............|... 230
_ Outside of Building. . ........... | 3.00 .
. ) Change in style of instrument. . .. .|._..J. ..
SERVICE CONNECTION CHARGES:
Installation of telephone, either Main or Party line, in the city.......... 200
Installation of telephone, either Main or Party line, in the country...... .j...... 5.00
Installation of Extension in City or Country. . ... .. ittt o 3.00
Service Connection or Name Change where the telephone is in place. . .. .|...... 3.00 .
For restoration of service after suspension for which the
subscriber is responsible, Citv. . .. .. e e 5.00

For restoration of service after suspension for which the
subscriber is responsible, Country. ............ ., 3.00

@&Q\S\J @}E t@\j ________________________________________

-

. e T j
JA- AP | jlbled i
¥ Y IR e
a %&”%ﬁ;‘%
pUBLI- =7 s !
*Indicates new rate f PUb”G qerJlCP CO;,; E r',f .
‘ +Indicates change
DATE OF ISSUE.__ 2 17 .82 DATE EFFECTIVE.. . *. ... 1 82 .
Month Day Year Month Day Year
ISSUED BY.... <24 L L Sec'y-Treas  Rich Hill, MO



FORM NO. 13 P.8.C.MO. No, _1 Consolidated lst mx}BHEBT No._ 1:1
' Revised
. 1 Consolidated Orlginal 1.1
Cancelling P. 8. C. MO. No,__— "5 - SHEET No.
¢ ° {W}
K L. M Telephone Compan Area Served . — -~ ...
. Name of Issuing Corporation Pty For Cmmunt(c;\m @U
Section ITT
SEP Y 1934
SERVICE CHARGES "

MTSSOURI

location of the Demarcation Point

subscriber 1s responsible

NOTE (1)

to link up Missouri service.

CANCELLED
September 1, 2022
Missouri Public

Service Commission
TN-2023-0068; Y1-2023-0037

. * |ndicates new rate or text
+ |ndlcates change

1. 1Installation of Service to demarcation point 55.00 | Notel

2. Transfer or Name Change when no change is requested in the

3. Move or Change of the Demarcation Point

4. Restoration of Service after suspension for which the

5. DEMARCATION POINT - The point of connection, provided and
maintained by the telephone utility to which the inside
station wiring becomes dedicated to an individual customer's
use. For an individual customer dwelling, this point of
connection will generally be immediately adjacent to the
protector or the customer's side of the protector. The drop

and block, including the protector, will continue to be

. provided by and remain the property of the telephone utility.

See paragraph 6 for exceptions to this charge as it applies

$3.00

$3.00

$5.00

FILED

Public Service CGmm qgion

DATE OF ISSUE September 9, 1988

- month day yoar

R v e L N R
R et ‘!ﬂ“

DATE EFFECTIVE &

Secretary/Treasurer, Rich Hill, MO

[ - e el '_,--//
188UED BY.. '4’— ‘H—Md&;}( s

pamse of offieer’

title sddress



FORM NO. 13 P.S.C.MO. No.,_1 Consolidated {Original)} SHEET No, 1.1
Revieed -

KLM Telephone Company

Cancelling P.S.C.MO. No. Original
Revised

For_. Area Served

SHEET No,

Name of Issuing Corporation

Section.: ITT

Community, Town or City

SERVICE CHARGES

R M mn

MR B R 1A

nn
T 1)

Public g
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KLM Telephone Company
of Rich Hill, Missouri

P.S.C. MO. NO. 1 Consolidated

Section 1
1st Revised Sheet No. 1

LOCAL EXCHANGE TARIFFS

SERVICE CONNECTIONS - LINK UP MISSOURI

1

I
2

Cancels Original Sheet No. 1.2

NOY 1 23857

Applicability of Link Up Missouri Service Connection Program

1.

The Link Up Missouri Service Connection Program is a Federal Lifeline assistance prégr'a-r:n
applicable to eligible residential subscribers, as defined below, and designed to promote
subscribership to the telephone network among low income residential households.

Service Connection Charges, as set forth in this tariffl, for initial installation of the main
residential service access line, will be discounted at a rate of 50 percent or $30.00,
whichever is less. These reduced charges shall be assessed only for a single residential
telephone line per eligible household at the principle place of residence.

The customer may defer payment on up to $200 of the above charges without interest for a
period not to exceed one year. The deferred charges do not include any permissible
security deposits required. Payments shall be equally paid over a twelve month period.

A qualifying low-income customer may choose either a or b, or both a and b as described
above.

Link Up assistance is available for a second or subsequent time only for a principal place
of residence with an address different form the residence address where assistance was
previously provided.

The premises at which the residence service is requested must be the applicant’s principal
place of residence.

There is only one telephone line serving the residence premises. The residence premises
household (dwelling unit) shall consist of that portion of an individual house¢ or building or
one flat or apartment occupied by a single family or individuals functioning as one
domestic establishment.

Link Up will not be furnished on a Foreign Exchange service.

These do not include other charges that may be required at the initiation of service such as security

Missouri Public
rvice Commission

JI-2012-0475

Maitland, MO 64466-0112

deposit, contributions in and of construction, customer advances, etc. e d FOT
* Indicates new rate or text RN 1528
+ Indicates change
® EReTD"
Issued: November 26, 1997 Bruce Copsey Effective: !IJanua‘ <1, ‘.1,9L2$lm'155.10&-
i CANCELLED KLM Telephone Company
April 18, 2012 211 Ash Street
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Reviaed
K L M Telephone Company For All Missourl Exchanges
Name of Jesuing Corporation Communlty, Towa ar City

Sect .
ﬁ&béWED
5P 9 1938

6., Service Connections - Link Up Missouri MISSOUR
A. Applicability of Link Up Missouri Service Connectftgyifr deidnce Co MEQSﬁ@b
1. The Link Up Missouri Service Connectlon Program is a Federal

Lifeline assistance program applicable to eligible residential

subscribers, as defined below, and designed to promote sub-

scribership to the telephone network among low income
residential households.

a, Service Connection Charges, as set forth in this tariffl,
for initial installation of the main residential service
access line, will be discounted at a rate of 50 percent,
not to exceed $30.00. These reduced charges shall be
assessed only for a single residential telephone line per
eligible household at the principle place of residence.

Local Exchange Tariffs

2. Eligibility Requirements ”
The following requirements shall be used by the company to
determine the eligibility of a subscriber for Link Up Missouri
assistance.

a. Subscribers must have lived at an address where there has
been no telephone service for at least three months prior
to the date that assistance 1s requested.

b. Eligible subscribers must not have received this assistancd
within the last two years,

c¢. Subscribers must not be a dependent for federal income tax
purposes, unless the subscriber is more than 60 years of
age.

d. Subscriber is currently recelving MEDICAID/medical assist-
ance payments from the State of Missouri, and has provided
their Department of Social Services Client Number (DCN)
to the Company.

0f the eligibility requirements listed above, items a., b., and c.,
will be certified by the subscriber, and item d. will be State
certified by the Department of Socilal Services.

lThese do not include other chargeg that may be required at the

initiation of service such as securit LLE&}uIibutions in aid
of construction, customer advances, etc.
JAN 01 1903 %FP 26 19¢8
# Indicates new rate or text . _&2; [J_ZPubNC Service NSSI@ﬁ
+ Indicates change Ublic Service Commission
ﬁ‘w UUI\I
DATE OF I8syg. September 9, 1933 DATE EFFECTIVE SRSt anstiy

month
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| KLM TELEPHONE COMPANY PSC Mo. No. 1 Consaolidated
of Rich Hill, Missouni Section III

. 1% Revised Sheet No. 1.3
Cancels Original Sheet No, 1.3

LOCAL EXCHANGE TARIFFS
SERVICE CONNECTIONS — LINK UP MISSOURI
2. Eligibility Requirements

The following requirements shall be used by the company to determine the
eligibility of a subscriber for Link Up Missouri assistance. An applicant
must meet the following criteria in order to qualify for Link-up.

a. The customer must participate in one of the following programs:

1) Medicaid

2) Food Stamps

3) Supplemental Security Income (SSI)

4) Federal public housing assistance

5) Low Income Home Energy Assistance Program

6) Temporary Assistance to Needy Families (TANF), or ™)
7 National Free Lunch Program ™
b. The customer must sign, under penalty of perjury a document
‘ . certifying:
1) Hesshe is receiving benefits from one of the programs in
2.a above.
2) Name of the program(s) from which they are receiving
benefits.

3) That he/she will notify the company if he/she no longer
participates in the program(s) named in 2. preceding.

*Indicates new rate or text
+Indicates change

ISSUED: May 18, 2005 EFFECTIVE: June 22, 2005
. Bruce Copsey
KI1.M Telephone Company
I CANCELLED 211 Ash Street

April 18, 2012 Maifland, MO 64466 FILED
Missouri Public
Service Commission m m

JI-2012-0475




P.S.C. MO. NO. 1 Consolidated

Section 111
KLM Telephone Company Original Sheet No. 1.3
of Rich Hill, Missouri
. LOCAL EXCHANGE TARIFFS R
SERVICE CONNECTIONS - LINK UP MISSQURI NGV 1 080T

2. Eligibility Requirements .
The following requirements shall be used by the company to determine the eligibility of a
subscriber for Link Up Missouri assistance. An applicant must meet the following criteria in
order to qualify for Link-up.

a. The customer must participate in one of the following programs:
1) Medicaid
1) Food Stamps
3) Supplemental Security Income (SSI)
4) Federal public housing assistance
5) Low Income Home Energy Assistance Program

b. The customer must sign, under penalty of perjury a document certifying:
1) He/she is receiving benefits from one of the programs in 2.a. above,
2) Name of the program(s) from which they are receiving benefits.
3) That he/she will notify the company if he/she no longer participates in the program(s)
named in a. preceding.

CANCELLED

* Indicates new rate or text
+ Indicates change

JAH =1 1980

L E N
. Issued: November 26, 1997 Bruce Copsey Effectivei; JanuarygL’?‘I?I?_’Sln—mss‘loJ
KIL.M Telephone Company
211 Ash Street
Maitland, MO 64466-0112



P.S.C. MO. NO. 1 CONSOLIDATED

KLM TELEPHONE COMPANY Section 111
d/b/a American Broadband 5th Revised Sheet No._ A
-Cancels40Revised-Sheet No—A-

5th Revised Sheet No. 1.4
Cancels 4th Revised Sheet No. 1.4

LOCAL EXCHANGE SERVICE

LIFELINE SERVICE

A. General Regulations
o o . . M

Lifeline Service is a government benefit program established by the Federal
Communications Commission (FCC) and Missouri Public Service Commission
(Commission) and is available to qualifying low-income subscribers for certain
residential telecommunications services. The terms and conditions of Lifeline service,
including monthly discount amounts, are set forth in rules established by the FCC and
Commission and available at the Company’s office.

In addition, the terms and conditions of Lifeline service are available on the Company’s
website as follows: http://www.abbmissouri.com/Lifeline.

Disabled Service

Disabled Service is a government benefit program established by the Missouri Public
Service Commission (Commission) as part of the Missouri Universal Service Fund
(MoUSF). Itis a residential retail service that offers a qualifying disabled customer
reduced charges for certain telecommunications services. The terms and conditions
of disabled service, including monthly discount amounts, are set forth in rules
established by the Commission and available at the Company’s office.

In addition, the terms and conditions of Disabled Service are available on the Company’s
website as follows: http://www.abbmissouri.com/Lifeline.

M

Issued: December 1, 2016 Effective: December 2, 2016
Joe Jetensky
KLM Telephone Company
P.O. Box 400

Blair, NE 68008 FILED
CANCELLED Missouri Public
September 1, 2022 Service Commission

Missouri Public JI-2017-0102
Service Commission

TN-2023-0068: Y1-2023-0037


http://www.abbmissouri.com/Lifeline
http://www.abbmissouri.com/Lifeline

P.S.C. MO. NO. 1 CONSOLIDATED

KLM TELEPHONE COMPANY Section 111
4" Revised Sheet No. 1.4

Cancels 3" Revised Sheet No. 1.4

LOCAL EXCHANGE TARIFFS
LIFELINE SERVICE
A General Regulations

1. Lifeline service is available to qualifying low-income
subscribers for single-party residence service.

o]

The monthly discount will be the maximum amount (T
allowed by the Missouri Public Service Commission and
the Federal Communications Commission; however, this
discount will not exceed the sum of the federal subscriber
line charge and the recurring charges for voice telephony
service, The monthly discount will be the same for Lifeline
customers solely subscribing to voice telephony service and
for Lifeline customers subseribing to a bundle of services. (T)

(D)

3. Lifeline will not be furnished on a Foreign Exchange
service.

4. Lifeline service shall not be disconnected for non-payment
of toll charges.

5. Toll blocking provides a means of restricting access to the
Long Distance Message Telecommunications Network.
Toll blocking for the purposes of lifeline service will
restrict 1+, 0+ and 0- (operator handled) calls.

a. If the customer chooses “toll blocking” the
company will not charge a service deposit.

b. Toll blocking is offered to Lifeline subscribers at no
charge.
(D)
D
*Indicates new rate or text (&)
+Indicates change
Issued: March 19, 2012 Shawn Hanson Effective: April 18, 2012
KLM Telephone Company Filed
5 CANCEL2LEZE(;16 P.O. Box 30, 616 E. Park Ave. Missouri Public
Eﬁi?ozfirpabnc Rich Hill, MO 64779 Service Commission
Service Commission JI-2012-0475

JI-2017-0102



P.S.C. MO. NO. 1 Consolidated
" KLM Telephone Company Section 111

‘ of Rich Hill, Missouri 37 Revised Sheet No. 1.4
Cancels 2" Revised Sheet No. 1.4

LOCAL EXCHANGE TARIFES MISSC,. - Lokic

LIFELINE SERVICE RECD JUN 13 2007

A General Regulations

Servico Commission

1. Lifeline service is available to qualifying low-income subscribers for single party
residence service.

2. Lifeline service is a reduction in the monthly local service charges normally paid +
by qualifying low-income consumers. Eligible Lifeline subscribers will receive a
baseline credit equal to 100% of the Federal End User Subscriber Line Charge as
- specified in-the Company’s Interstate Access Tariff and a supplemental reduction—— ~—{
in their residential access line rate for one party service of $1.75. The components
of the reduction to basic residential one-party rates are as follows:

State reduction in local rate; $1.75
' Federal baseline Lifeline reduction: * +

‘ The Federal baseline lifeline reduction shall be used to waive the consumers
\ . federal End-User Common Line charge.

i 3. Lifeline will not be furnished on a Foreign Exchange service.
4. Lifeline service shall not be disconnected for non-payment of toll charges.

5. Toll blocking provides a means of restricting access to the Long Distance
Message Telecommunications Network. Toll blocking for the purposes of lifeline +
service will restrict 1+, O+ and 0- (operator handled) calls.

a. If the customer chooses "toll blocking” the company will not charge a
service deposit.

b. Toll blocking is offered to Lifeline subscribers at no charge.

*Baseline amount of Federal Credit 1s equal to 100% of the Federal End Subscriber Line Charge I
as specified in the Company’s [nterstate Access Tariff. _ )

wvnssoun Public
*Indicates new rate or text

+Indicates change F"_ED JUL 01 2[]02

. | ' X 2002-1135
Services Coammicainn
CANCELLEDIssued: June 13, 2002 Bruce Copsey Effective: Jerms
April 18, 2012 Holway Telephone Company.
Missouri Public 211 Ash Street U
Service Commission Maitland, MO 64466-0112 L 012002

JI-2012-0475



P.S.C. MO. NO. 1 Consolidated

KLM Telephone Company Section 111
: of Rich Hill, Missouri 2" Revised Sheet No. 1.4
' . Cancels 1 Revised Sheet No. 1.4
Missouri Public
LOCAL EXCHANGE TARIFFS
DNOV
LIFELINE SERVICE RECD X 0 2001
A General Regulations Service Commission
1. Lifeline service is available to qualifying low-income subscribers for single party

residence service.

2, Lifeline service 1s a reduction in the monthly local service charges normally paid
by qualifying low-income consumers. Eligible Lifeline subscribers will receive a
total reduction in the amount for residential one party service of $6.75. The +
components of the reduction to basic residential one-party rates are as follows:

State reduction in local rate: $1.75
Federal baseline Lifeline reduction: $5.00 +
. The Federal baseline lifeline reduction shall be used to waive the consumers
federal End-User Common Line charge.
3. Lifeline will not be furnished on a Foreign Exchange service.
4. Lifeline service shall not be disconnected for non-payment of toll charges.
5. Toll blocking provides a means of restricting access to the Long Distance

Message Telecommunications Network. Toll blocking for the purposes of
lineline service will restrict 1+, 0+ and 0- (operator handled) calls.

a. If the customer chooses "toll blocking” the company will not charge a
service deposit,

b.  Toll blocking is offered to Lifeline subscribers at no charge. ~ CANCEL[ ER

Jul 01 2002 /
’
*Indicates new rate or text C il s i 1y ,;:f,%, m{ | : aod
+[ndicates change MiSSOUR Tescion
. Miooeurl Publie
Issued: November 30, 2001 Bruce Copsey Effective: January 1, 2002
Holway Telephone Company. FILED JAN 01 2[][]2

211 Ash Street
Maitland, MQ 64466-0112 Servicg Commission



P.S.C. MO. NO. 1 Consolidated

Section IIT
KLM Telephone Company 1st Revised Sheet No. 1.4
of Rich Hill, Missouri CancelsOriginal-Sheet-No. 1.4
Wiswi2ilie
LOCAL EXCHANGE TARIFFS
JAN 05 1998
LIFELINE SERVICE
. MISSOURI
A. General Regulations Public Sgwvice Cammissior

1.

Lifeline service is available to qualifying low-income subscribers for single party residence
service.

Lifeline service is a reduction in the monthly local service charges normally paid by qualifying
low-income consumers. Eligible Lifeline subscribers will receive a total reduction of their
basic local rate for residential one party service of $5.25. The components of the reduction to
basic residential one-party rates are as follows:

State reduction in local rate: $1.75

Federal baseline Lifeline reducticon: $3.50

The Federal baseline lifeline reduction shall be used to waive the consumers federal End-User
Commen Line charge.

Lifeline will not be furnished on a Foreign Exchange service.

Lifeline service shall not be disconnected for non-payment of toll charges.

Toll blocking provides a means of restricting access to the Long Distance Message
Telecommunications Network. Toll blocking for the purposes of lifeline service will restrict
1+, 0+ and 0- (operator handled) calls.

a. Ifthe customer chooses “tol] blocking” the company will not charge a service deposit.

b. Tell blocking is offered to Lifeline subscribers at no charge. +

CANCEN1ED

JAN 0 1 2007
ENPGIE

Pubing wois ol O it iON

MisSOURI

cILBO
FEB 04 %98

* Indicates new rate or text

+ Indicates change _ UG DYRLC SEAVICE CCLe

Issued: JAN 0 5 1998 Bruce Copsey " Effective: FEB g4 1398..

KLM Telephone Company
211 Ash Street
Maitland, MO 64466-0112



KLM Telephone Company
of Rich Hill, Missouri

LIFELINE SERVICE

A. General Regulations

P.S.C. MO. NO. 1 Consolidated

LOCAL EXCHANGE TARIFFS

Section III
Original Sheet No. 1.4

Npy 1 SgT

1. Lifeline service is available to qualifying low-income subscribers for single party residence

service.

2. Lifeline service is a reduction in the monthly local service charges normally paid by qualifying
low-income consumers. Eligible Lifeline subscribers will receive a total reduction of their
basic local rate for residential one party service of $5.25. The components of the reduction to
basic residential one-party rates are as follows:

State reduction in local rate:

Federal baseline Lifeline reduction:

§1.75

$3.50

The Federal baseline lifeline reduction shall be used to waive the consumers federal End-User

Common Line charge.

3. Lifeline will not be furnished on a Foreign Exchange service.

4. Lifeline service shall not be disconnected for non-payment of toll charges.

5. Toll blocking provides a means of restricting access to the Long Distance Message
Telecommunications Network. Toll blocking for the purposes of lifeline service will restrict
14, 0+ and 0- (operator handled) calls.

a. Ifthe customer chooses “toll blocking” the company will not charge a service deposit.

b. The rate for toll blocking will be charged on a monthly basis as specified in the Toll

Access Restriction section.

* Indicates new rate or text
+ Indicates change

CANCELLED

FEB 04 193

Public Service Commission - -
~ MISSOUR] " oo =

[

Issued: November 26, 1997

Bruce Copsey
KLM Telephone Company
211 Ash Street
Maitland, MO 64466-0112

. SN
Effective;?L'eliil.!l@‘.l?ﬁ'!’ét!&ﬁ‘@émmissior;
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Issued: December 1, 2016 Effective: December 2, 2016
Joe Jetensky
KLM Telephone Company
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CANCELLED Missouri Public
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Service Commission
TN-2023-0068; Y1-2023-0037
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P.S.C. MQ. NO. 1 CONSOLIDATED

KLM TELEPHONE COMPANY Section III
2" Revised Sheet No. 1.5

Cancels 1* Revised Sheet No. 1.5

LOCAL EXCHANGE TARIFFS

LIFELINE SERVICE (Cont’d)

B. Eligibility Requirements

1. An applicant must meet all of the following criteria in order to
qualify for Lifeline Service.

a, To qualify for Lifeline the consumer must participate in
one of the following programs:

1) Mo HealthNet (f/k/a Medicaid)

2} Food stamps (T)
3 Supplemental Security Income (SSI)

4) Federal Public Housing Assistance or Section 8

5) Low Income Home Energy Assistance Program

6) National School Free Lunch Program (D)
7 Temporary Assistance for Needy Families, or (M)

3) The customer’s income, as defined in 47 CFR (N)
§54.400(f), is at or below 135% of the Federal

Poverty Guideline (effective June 1, 2012). )
2. The customer must sign, under penalty of perjury a document

certifying:
a, He/she is receiving benefits from one of the programs in

1.a. above.
b. Name of the program(s) from which they are receiving

benefits.
c. That he/she will notify the company if he/she no longer

participates in the program(s) named in a. preceding.

3. The premises at which the residence service is requested must be
the applicant’s principal place of residence.

4. There is only one telephone line serving the residence premises.
The residence premises household {dwelling unit) shall consist
of that portion of an individual house or building or one flat or
apartment occupied by a single family or individuals functioning
as one domestic establishment,

Issued: March 19, 2012 Shawn Hanson Effective: April 18, 2012
KILM Telephone Company Filed
CANCELLED P.O. Box 30, 616 E. Park Ave. Misso{; r‘fpubnc
D‘fﬁi?ﬁ{ §u§|?26 Rich Hill, MO 64779 Service Commission
Service Commission JI-2012-0475

JI-2017-0102



KILM TELEPHONE COMPANY PSC Mo. No. 1 Consolidated

of Rich Hill, Missouri Section III
. 1* Revised Sheet No. 1.5
\ Cancels Origineal Sheet No. 1.5
LOCAL EXCHANGE TARIFFS
LIFELINE SERVICE (Cont’d)

B. Eligibility Requirements

1. An applicant must meet all of the following criteria in order to qualify for
Lifeline Service:

a. To qualify for Lifeline the consumer must participate in one of the
following programs:

1) Medicaid

2) Food Stamps

3 Supplemental Security Income (SSI)

4) Federal public bousing assistance

5) Low Income Home Energy Assistance Program

6) Temporary Assistance to Needy Families (TANF), or
7) National Free Lunch Program

2, The customer must sign, under penalty of perjury a document certifying;
. a He/she is receiving benefits from one of the programs in 1.a. above.
. b. Name of the program(s) from which they are receiving benefits.
c. That he/she will notify the company if he/she no longer participates in

the program(s) named in a. preceding.

3. The premises at which the residence service is requested must be the applicant’s
principal place of residence.

4, There is only one telephone line serving the residence premises. The residence
premises household (dwelling unit) shall consist of that portion of an individual
house or building or one flat or apartment occupied by a single family or
individuals functioning as one domestic establishment.

*Ind:icates new rate or text
+Indicates change

JI-2012-0475

ISSUED: May 18, 2005 EFFECTIVE: June 22, 2005
. Bruce Copsey
KLM Telephone Company
211 Ash Street
CANCELLED :
Mait] MO 64466
April 18, 2012 aitland, FILED

(*)
™)

Missouri Public m m
Service Commission




P.S.C. MO. NO. 1 Consolidated
Section III

KLM Telephone Company Original Sheet No. 1.5
of Rich Hill, Missouri
@ LOCAL EXCHANGE TARIFFS IR
LIFELINE SERVICE (Cont.) NOQV 1 9132
B. Eligibility Requirements y
I. An applicant must meet all of the following criteria in order to qualify for Lifeline Service:
a. To qualify for Lifeline the consumer must participate in one of the following programs:
1} Medicaid
2) Food stamps
3) Supplemental Security Income (SS1)
4) Federal public housing assistance
5) Low Income Home Energy Assistance Program
2. The customer must sign, under penalty of perjury a document certifying:
a. He/she is receiving benefits from one of the programs in 1.a. above.
b. Name of the program(s) from which they are receiving benefits.
¢. That he/she will notify the company if he/she no longer participates in the program(s)
named in a. preceding.
. 3. The premises at which the residence service is requested must be the applicant’s principal place

of residence.

4. There is only one telephone line serving the residence premises. The residence premises
household (dwelling unit) shall consist of that portion of an individual house or building or one
flat or apartment occupied by a single family or individuals functioning as one domestic

establishment.
005
\U\i 2 % t
* Indicates new rate or text 1o -1 1986
+ Indicates change
whHOGOU _
. Issued: November 26, 1997 Bruce Copsey Effective: ":Ia[ﬁfﬁ','-’ytl \.1998|T\|SSlOI'
KLM Telephone Company

211 Ash Street
Maitland, MO 64466-0112



| KLM Telephone Company

of Rich Hill, Missouri
@

Toll Access Restriction

P.S.C. MO. NO. 1 Consolidated
Section III
Original Sheet No. 1.6

LOCAL EXCHANGE TARIFFS RS

NOV 1 1897

| A. Toll Access Restriction provides a means of restricting access to the Long D_l;;tance e
Message Telecommunications Network. Available to the customer is the restriction of' 14,7 W
0+, 0- and 8XX IN-WATS where facilities allow,

B. Restriction of 0+ and 0- operator handled calls prevents the customer from dialing a long
distance telephone number or telephone operator for any purpose including for emergency
or telephone assistance purposes. The Company shall not be liable to the customer or any
third party for any and all claims, losses or damages caused by the restriction to any toll

service.

C. Customers must apply in writing for the establishment of Toll Access Restriction.

D. The appropriate non-recurring charges will apply to establish service.

E. Rates

The rate for this service will be charged on a monthly basis.

1 . Toll Access Restriction (any option)

* Indicates new rate or text
+ Indicates change

$1.00

—a A 51:1
* G ogea e ST

T

JEN =1 1998

MISSOU Rl
Dithlin Qorvicg C0m11335¥01

. Issued: November 26, 1997

CANCELLED
September 1, 2022

Missouri Public
Service Commission
TN-2023-0068; Y1-2023-0037

Bruce Copsey
KLM Telephone Company
211 Ash Street
Maitland, MO 64466-0112

Effective: January 1,1998
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LOCAL EXCHANGE SERVICE
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2" Revised Sheet No. 1.7
Original Sheet No. 1.8
Original Sheet No. 1.9
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Issued: December 1, 2016 Effective: December 2, 2016
Joe Jetensky
KLM Telephone Company
P.O. Box 400
Blair, NE 68008 ~ FILED
CANCELLED Missouri Public
September 1, 2022 Service Commission
Missouri Public JI-2017-0102

Service Commission
TN-2023-0068; YI-2023-0037



P.S.C. MO. NO. 1 CONSOLIDATED

KLM TELEPHONE COMPANY Section 111
2" Revised Sheet No. 1.7

Cancels 1* Revised Sheet No. 1.7

A, Missouri Universal Service Fund Low-Income Assistance

1. General-A low-income customer is any customer who requests or
received residential essential local telecommunications service and who
has been certified by the Department of Social Services (DSS) as
economically disadvantaged. Qualified individuals will receive
discounted services under either the low-income assistance or the
disabled assistance program.

2. Regulations-Low income assistance is available to all residential
customers who demonstrate, by self certifying with the company under
penalty of perjury, that they are eligible for support by participation in:
a) Mo HealthNet (f/k/a Medicaid) (T)
b) Food Stamps
c) Supplemental Security Income (SSI)
d) Federal Public Housing Assistance or Section §
e) Low Income Home Energy Assistance Program
) National Schoel Free Lunch Program (T)
E) Temporary Assistance for Needy Families, or (D
) The customer’s inceme, as defined in 47 CFR §34.400(1f), is at or (N)
below 135% of the Federal Poverty Guideline (eff. June 1, 2012). (M)
3. Eligible Services — Essential local telecommunications service is defined (T)
as two (2) way switched voice residential service within a local calling
scope as determined by the commission, comprised of the following
services and their recurring charges:
a) Single line residential service, including touch-tone dialing and
any applicable mileage or zone charges
b) Access to local emergency service, including, but not limited to,
911 service established by local authorities
c) Access to basic local operator services
d) Access to basic local directory assistance
e) Standard intercept service
) Equal access to Inter-Exchange Carriers consistent with rules
and regulations of the FCC
z) One (1) standard white pages directory listing
h) Toll blocking or tell control for qualifying low-income
customers
Issued: March 19, 2012 Shawn Hanson Effective: April 18, 2012
KLM Telephone Company Filed
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KIM TELEPHONE COMPANY

of Rich Hill, Missouri

PSC Mo. No. 1 Consolidated
Section [I1

1¥ Revised Sheet No. 1.7
Cancels Original Sheet No. 1.7

A. Missourt Universal Service Fund Low-Income Assistance

1.

2.

3.

General — A low-income customer is any customer who requests
or receives residential essential local telecommunications service
and who has been certified by the Department of Social Services
(DSS) as economically disadvantaged. Qualified individuals will
receive discounted services under either the low-income assistance
or the disabled assistance program.

Regulations — Low income assistance is available to all residential
customers who demonstrate, by self certifying with the company
under penalty of perjury, that they are eligible for support by
participation in:

a)
b)
c)
d)
€)
f)
g)

Medicaid

Food Stamps

Supplementary Security Income (SSI)

Federal Public Housing Assistance or section 8

Low Income Home Energy Assistance Program {LIHEAP)
Temporary Assistance to Needy Families (TANF *)
National Free Lunch Program *

Eligible Services — Essential local telecommunications service is
defined as two (2) way switched voice residential service within a
local calling scope as determined by the commission, comprised of
the following services and their recurring charges:

a)
b)

<)
d
€)
f

g)
h)

Single line residential service, including touch-tone dialing
and any applicable mileage or zone charges

Access to local emergency services, including, but not
limited to, 911 service established by local authorities
Access to basic local operator services

Access to basic local directory assistance

Standard intercept service

Equal access to Inter-Exchange Carriers consistent with
rules and regulations of the FCC

One (1) standard white pages directory listing

Toll blocking or toll control for qualifying low-income
customers

ISSUED: May 18, 2005

EFFECTIVE: June 22, 2005

FILED
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Bruce Copsey
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KLM TELEPHONE COMPANY

PSC Mo. No. 1 Consolidated
of Rich Hill, Missouri

Section 1i]
Qriginal Sheet No. 1.7

A, Missouri Universal Service Fund Low-Income Assistance

l. General — A low-income customer is any customer who requests
or receives residential essential local telecommunications service
and who has been certified by the Department of Social Services
(DSS) as economically disadvantaged. Qualified individuals will
receive discounted services under either the low-income assistance
or the disabled assistance program.

2. Regulations — Low income assistance is available to all residential
customers who demonstrate, by self certifying with the company

under penalty of perjury, that they are eligible for support by
participation in:

a) Medicaid

b) Food Stamps

c) Supplementary Security Income (SSI)

d) Federal Public Housing Assistance or section 8

e) Low Income Home Energy Assistance Program (LIHEAP)

3. Eligible Services — Essential local telecommunications service is
defined as two (2) way switched voice residential service within a

local calling scope as determined by the commission, comprised of
the following services and their recurring charges:

a) Single line residential service, including touch-tone dialing
and any applicable mileage or zone charges
b) Access 0 local emergency services, including, but not
limited to, 911 service established by local authorities
YA c) Access to basic local operator services
c%\\ d) Access to basic local directory assistance
%@‘{& F ) Standard intercept service
"‘ - "LS)“' 3] Equal access to Inter-Exchange Carriers consistent with
5\5\}_ % \‘ N 5\0“ rules and regulations of the FCC
..7%\'-4.;\1‘\“& g) One (1) standard white pages directory listing
\b L ""b@\ h) Toll blocking or toll control for qualifying low-income
\g‘&g‘c&\%‘ég ' customers
N
ISSUED: March 28, 2005 EFFECTIVE: April 27, 2005
Bruce Copsey

KLM Telephone Company
211 Ash Street

Maitland, MO 64466 Hm
MO PSC



KLM TELEPHONE COMPANY PSC Mo. No. 1 Consolidated
of Rich Hill, Missouri Section 111

Original Sheet No. 1.8

4, Support Amount — Customers eligible under the established criteria can
rcceive a discount from their bill for essential local telecommunications
service equal to the amounts approved by the Missouri Public Service
Commisston and the Federal Communications Commission. The amount
of combined federal and state lifeline support for any customer will not
exceed the sum of the federal Subscriber Line Charge (SI.C) and the
recurting charges for essential local telecommunications services
(including the basic service rate, Touch-Tone calling charge, extended
area service additive, and mileage additives, if any).

B. Missouri Universal Service Fund Disabled Assistance

1. General - A disabled customer, or a dependent of a disabled customer,
is a customer who requests or receives essential local
telecommunications service, as defined in section A.3 of this tariff, and
meets the eligibility requirements set forth in this tariff.

2. Regulations — Disabled assistance is available to ail residential customer
who demonstrate, by self certifying with the company under penalty of
perjury, that they, or a dependent, are totally and permanently disabled or
blind and receiving any of the following:

a) Federal Social Security Disability benefits

. b) Federal Supplemental Security income benefits
c) Veterans Adminisiration benefits
d) State blind pension pursuant to Section 209.010 to 209.160,
RSMo
e) State aid to blind persons pursuant to Section 209.240 RSMo.

f) State supplemental payments pursuant to Section 208.030,
RSMo Section 660.100.2 RSMo 2000.

3 Support Amount - Customers eligible under the established criteria can
receive a discount equal 1o the amount approved by the Missouri Public
Service Commission from their bill for essential local
telecommunications service. The amount of state lifeline suppont for any
customer will not exceed the recurring charges for esscntial local
telecommunications setvices (including the basic service rate, Touch-
Tone calling charge, extended area service additive, and mileage

additives, if any).
ISSUED: March 28, 2005 EFFECTIVE: April 27, 2005
. Bruce Copsey
KLM Telephone Company
211 Ash Sueet F i@
CANCELLED Maitiand, MO 64466

December 2, 2016 m m

Missouri Public
Service Commission
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KLM TELEFHONE COMPANY PSC Mo. No. } Consolidated

of Rich Hill, Missouri Section J!I
. Original Sheet No. 1.9
C. Missouri Universal Service Fund
1. Company will place on each retail end-user customer’s bill, a

surcharge equal to the Missouri Universal Service Fund percentage
assessment ordered by the commission.

2. The surcharge will appear as a separate line item detailed as
“Missouri Universal Service Fund.”

3. The surcharge percentage will be applied to the total of each
customer’s charges for intrastate regulated telecommunications

services that meet the definition of net jurisdictional revenues at 4
CSR 240-31.010(12).

ISSUED: March 28, 2005 EFFECTIVE: April 27, 2005
. Bruce Copsey
KLM Telephone Company
211 Ash Street Fﬂ%
CANCELLED Maitland, MO 64466

December 2, 2016 m P&

Missouri Public
Service Commission
JI-2017-0102
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CANCELLED
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Missouri Public
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Revised
Cancelling P.S.C.MO. No. 1 Consclidated 3rd | @riginal | SHEET No. 2
Revised
KLM TELEPHONE COMPANY For Rich Hill
Name of Issuing Corporation Community, Town or City

Section III

GENERAL EXCHANGE SERVICE Wlmomuir] Puklig
HSorviae Cormmiigsicd

ke MAR 1 0 199¢ °

Extension Service: .

[. Extension service provides the user with the capability for originating calls from or receiving
calls in instruments provided at locations in addition to the focation of the main station where
such instruments are connected to the same exchange access line as the main station.

:ﬁTMigﬁ Coorv
lnioates onange T kD AU
DATE OF ISSUE _March 10, 1999 DATE EFFECTIVE
isuED y—Bruce Copser, Seccosany-rasrer, racant, w0 G174
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KIL.M Telephone Company

of Rich Hill, Missouri

1. Mileage Charge:

P.S.C. MO. NO. 1 Consolidated

Section IH
3rd Revised Sheet No. 2

Cancels 2nd Revised Sheet No. 2

GENERAL EXCHANGE SERVICE

One Party exchange service beyond the

RN R ey

Base Rate Area, per 1/4 mile $0.50/month
Dubic 1 VA,
2. Payphone Service: e anmine Nomimips -
Local Calls from Paystations $0.10/each
tension Servi
I. Extension service provides the user with the capability for originating calls from or receiving

calls at instruments provided at locations in addition to the location of the main station where
such instruments are connected to the same exchange access line as the main station.

* Indicates new rate or text
+ Indicates change

CANCELLFD
AUG 17 1399

by ARS ¥

Pubhc Herwvice Cor}.....‘._.on

MISSOUR

Issued: January 17,1997

Bruce Copsey
KLM Telephone Company
211 Ash Street
Maitland, MO 64466-0112

anry QEIRESSOT Qa"‘
Effective:® ABAI15- 1997
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FOitM NO, 13

P.S.C.MO, No.___ 1 Consolidated {ﬁ@éﬁﬁ&ll SHEET No._2
7nd t Revised |
Cancelllng P.S.C.MO. No.__1 Consolidated _ _ [CGwbedwakl SHEET No._2_
1st | Revised
KiM TELEPHOME COMPANWY For. All Missouri Exchanges

Name of Issuing Corporation

Community, Town,or_City

— Section [ITI HL:@EGV

ED

- NOV S0 194/

GENERAL EXCHANGE SERVICE

Mileage Charge:

ARl L BEE ! L)
IO I\ WP Y

Tonlie Sarvice Coinmisg

One Party exchange service beyond the

Base Rate Area, per 1/4 mile
Public Telephone Service:

Local Calls from Paystations

Extension Service:

main station.

$0,50/month

$0.10/each

1, Extension- service provides the wuser with the capability for
originating calls from or receiving calls at instruments provided at
locations in addition to the location of the main station where such
instruments are connected to the same exchange access line as the

)

-"r
el ’\%c:).
e v
s (et O
- .—;ﬂ"‘:ﬂ‘!\“‘
s O
Uit T pealUr
1 1988
*Indicates new rate or text JAN 9
+Indicat : :
ndicates change Public Sarvics Commihsior
DATE OF ISSUE November 30, 1987 DATE EFFECTIVE __January 1, 1988
/Jnonth ‘day yeaor L month day year
,ﬁjfiglnlﬁhéjiﬁif;)‘,¢<j£ila'fn Sec'y-Treasurer Rich Hill, MO
ISSUED BY*=—5% “name obolficor title address

[



FORM NO, 13 P.5.C.MO. No,__1 Consolidated lst @xigeiml} SHEET No.__2
Revised
Cancelling P.S.C.MO. No._1 Consolidated Originﬂl} SHEET No.
, Revised '
KLM _TELEPHONE COMPANY For
Name of Issuing Corporation Community, Town or City
Sectimnr3 Fh -
T nemEfEN
GENERAL EXCHANGE SERVICE
—BEL— 5 4o
d L
| . MISSOURM
1. Mileage Charge: ,Pubhc Serw'ce COIT miSSiOH .rr
One Party exchange service beyond the
Base Rate Area, per 4% mile $0.50/month
2. Public Telephone Service:

Local Calls from Paystations

Telephone Sets (1)

Standard Rotary Dial

Extension Service:

1.
originating calls from or receiving

at locations in addition teo the loca
such instruments are connected to th
the main st&tion.

2. A station set rate 1s'appllcable
. provided instrument!l) for use with
is provided at rates specified above.

(1)

Limited Availahility. See Sectio

*Indicates new rate or text
+Indicates change

Extension service provides the user with the capability for

$0.10/each
Per Month
s .75

calls at instruments provided
tion of the main station where
e same exchange access line as

to each telephone company

X(Fﬁfﬁng {ji such instrument

JAN ¢ 1 1988
oY Loed Ra

e

S g |

D% e SER%CE COMMISSEON

O wiSsOapy

n 4, First Revised Sheet No, 19.

FILED

JAN ~ 11983

DEC 21982

DATE OF ISSUE

?PUbIIC Service f‘oqus;m
JAN - 11983

DATE EFFECTIVE

month day year

Sec'y-Treasurey Rich Hill, MO

title address

¥ it



KIM Telephone Company

FORM NO, 13 P.S.C.MO. No. 1 Consolidated

{ Original} SHEET No. 2
Reviged

Cancelling P.S.C.MO. No.All Previous ScheduleS{ Orlglnal} SHEET No.

Revised

Base Rate Area, per % mile
Public Telephone Service:

Iocal Calls from Paystations

For All Missouri Exchanges
Name of Issuing Corporation Community, Town or City
Section IIT
T
i ! [ TR
CENIRAL EXCHANGE SERVICE A GEINVIEL
#
: -
' FEB 9152
Mileage Charge: { ' -
i SORTATE
One Party exchange service beyond the Lisooudl

 B5hts Aemvize Comi s&*iﬂn%ﬁ

$0.10/each

ISSUED BY

month day year

G
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AN~ VA a\
O
(e
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é F [J |5 L L E
" P 1
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*Indicates new rate or text i 1
~ Q ‘ P
+indicates change 2?}]:11.":#9:# s Gorn T‘Z::, _D .
DATEOFISSUE__ 2 17 82 DATE EFFECTIVE 4 1 82

month day year
Rich Hill, MO

) nefn 69t officer

title address



P.S.C. MO. NO. 1 CONSOLIDATED
KLM TELEPHONE COMPANY Section 111
3" Revised Sheet No. 3
Cancels 2° Revised Sheet No. 3

GENERAL EXCHANGE SERVICES

Held for future use
(D)
Issued: October 15, 2009 Effective: November 15, 2009
Shawn Hanson
KLM Telephone Company
P.O. Box 30, 616 E. Park Ave.
Rich Hill, MO 64779 FILED
CANCELLED Missouri Public
September 1, 2022 Service Commission

Missouri Public JI-2010-0279

Service Commission
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CANCELLED
November 15, 2009
Missouri Public
Service Commission
JI-2010-0279

KLM TELEPHONE CO.

P.S.C. Mo.—-NO. 1 CONSOLIDATED

Section 3
2nd Revised Sheet 1

Replaces 1st Revised Sheet 3

For All Missocuri Exchanges

Rates for these services for customers in the exchanges listed below
are contained in the Long Distance Message Telecommunications Service
Tariff and the Wide Area Telecommunications Service Tariff of

Southwestern Bell Telephone Cowmpany:

Deerfield
Metz

Richards
Rich Hill

RECEIVES
f.\rq AY ., 1‘ B .,

FILED

JUL 1 1988
57‘/—222dd

Fublic Service ¢

Issued: 5/2/88
Issued By:

Kenneth J. Kern
Secretary/Treasurer
P.O. Box 30

Rich Hill, MO 64779

Effective: 7/1/88

f ‘)
’_":“:
b

(N)

(N)
(D)

|
(D)



- FORMNOL LS P.5.C.MOU. No._1 Consolidated lst WRRMWk! SHEET ho. 3

Pitovisod o
Canceiling 1.5.C,MO. No, 1 _Consolidated Oripinal | 53887 No. 3
P R
KLM TELEPHONE COMPANY For— All Missouri Exchan%as___
Name uf Issuing Corporatien Community, Town or

Sectign AEOD
T REBEIVER
F

MESEACE TCLL SERVICH CONCURPREMCTE
I I
— _2_';&&3_

MISSOURI

Trhe Company concurs in the rates, charges a @UMH‘QSB."HPB Commlsswn
tions governlng intrastate intra-LATA Message Toll CerviCce,
as set forth in Southwestern Bell Telephone Company's tarlff
for such service, on file with and approved by the Public
Service Commission of the State of Missouri, and in anv
amendments thereto and authorized by the Missouri Public
Service Commission or applicable law.

Message Toll Service

-

|
i
|
|
|
|
[
- . . !
. Message Teoll Service Cancellation Rights i
i

The Company rescrves the right to cancel and make void
the above concurrence statement, subject to requirements as
may be ordered by the Missouri Public Service Commission, at
any and such time as it appears that such cancellation is in
the best interest cf the Company and/or its customers. 1

FILED

JAN =1 1984

-62
: *hudicates new rate or text . 84 . 6 ..
. | +idicates change Public Service Commission

December 27, 1983 . yy ppiperive . Januvary 1, 1984

wmonth  day  year pronti o as sear

DATE OF sl

: ) ; e
name of officer tille R L

s UED 1Y Kenneth 3. Kern Secretary/Treasurer Rich Hill, Missouri
[Pt L W - =8t E



FORM NO. 13

P.S.C.MO. No. 1 Consolidated

{ Original | SHEET No.__ 3
Rooixed |

Cancelling P.S.C.MO, No._All Previous Schedule$Original} SHEET No.
Revised

KIM Telephone Company

Name of Issuing Corporation

For__A]_'L_Missc;mm'_Ex.chang%s_.__
Community, Town or City

rSection~FEE .

R EIIET VIR R

i WU LN L g Lo L
CONCURRENCES ?

] e A

..........

KIM Telephcne Company concurs in the rates
intrastate Message Toll Telephone Service,
Souttmestern Bell Telephone Coupany in the

as apgLiglily "thea Commipcicn
State Missousi

KIM Telephone Company concurs in the rates and charges govering
intrastate Wide Area Telecamunications Service, as applied by
the Scoutlwestern Bell Telephone Company in the State of Missouri.

KIM Telephone Carpany concurs in the rates and charges governing
intrastate Private lLine Services, as applied by the Scuthwestern
Bell Telephone Company in the State of Missouri.

KIM Telephone Company extends these concurrences tc any and all
changes which may be made subsequent tc this date by the Southwestern
Bell Telephone Campany and authorized by the Missouri Public Servicy
Commi ssion.

YA

KIM Telephone Company hereby expressly reserves the right to
cancel and make void these stataments of concurrences at any and
such time as it appears to be the best interest of the Company.

[
-
\l_l o .
o v
e

*Indicates new rate or text
+Indicates change

Lk K " tont.
bhn Servica Comrd

U
FERVIVERWE|

B UE U )

DATE OF ISSUE .2 17 82 DATE EFFECTIVE __° 1 82

/moni?h day year month day Year

ISSUED BY q@? SEC'Y—TrEa.S Rich Hill, MO
A f officer title address



P.S.C. MO. No. 1 Consolidated

KLM Telephone Company Section 3
d/b/a American Broadband For All Missouri Exchanges
3" Revised Sheet 3.1

Cancels 2" Revised Sheet 3.1

PRIVATE LINE TARIFF CONCURRENCE

Private Line Concurrence

The Company concurs in the rules and regulations governing intrastate intra-LATA

interexchange Private Line Service as set forth in Mark Twain Rural Telephone (M
Company's tariff on file with and approved by the Public Service Commission of the State

of Missouri, and in any amendments thereto as authorized by the Missouri Public Service
Commission or applicable law. The Company does not concur in the rates for private line

service of Mark Twain Rural Telephone Company. Rates for these services are set out in M
the following pages of this concurrence.

Private Line Cancellation Rights

The Company reserves the right to cancel and make void the above concurrence statement,
in whole or in part, subject to requirements as may be ordered by the Missouri Public
Service Commission, at any and such time as it appears that such cancellation is in the best
interest of the Company and/or its customers.

Issued: June 9, 2015 Joe Jetensky, Director of Network Operations  Effective: July 9, 2015
KLM Telephone Company

CANCELLED P.O. Box 400 FILED
September 1, 2022 Blair, NE 68008 Missouri Public

Missouri Public Service Commission
Service Commission JI-2015-0358

TN-2023-0068: Y1-2023-0037



P.S.C. Mo.-No. 1 CONSOLIDATED

KIM Telephone Company Section 3
For All Missouri Exchanges
2nd Revised Sheet 3.1
. Cancels 1st Revised Sheet 3.1
PRIVATE LINE TARIFF CORCURRENCE RECE“;FPJ
T
Private Line Concurrence AT sy
B DR

The Company concurs in the rules and regulations governing C g s
intrastate intra-LATA interexchange Private Line Service as set forth' =l u'i. i
in Oregon Farmers Mutual Telephone Company's tariff on file u1th“3ndt ‘.ng;_y:-; Sion
approved by the Public Service Commission of the State of Missouri, and
in any amendments thereto as authorized by the Missouri Public Service
Commission or applicable law. The Company does not concur in the rates
for private line service of Oregon Farmers Mutual Telephone Company.
Rates for these services are set out in the following pages of this
concurrence,

Private Line Cancellation Rights

The Company reserves the right to cancel and make void the above
concurrence statement, in whole or in part, subject to requirements as
may be ordered by the Missouri Public Service Commission, at any and
such time as it appears that such cancellation is in the best interest
of the Company and/or its customers.

FILED

JUL T 14964
94.222 o1l

“ublic Service Commiesioy

iy

Issued: 9/2/88 Kenneth J. Kern Effective: 7/1/88
: Secretary/Treasurer
P.0O. Box 30
Rich Hill, Missouri 64779

CANCELLED
July 9, 2015
Missouri Public
Service Commission
JI-2015-0358



P.S.C. MO. No. 1 CONSOLIDATED

1st Revised Sheet No. 3.1

KLM Telephone Company Replaces Original Sheet No. 3.1
For All Missouri Exchanges

Section 3

ACCESS SERVICES TARIFF CONCURRENCE

Private Line

St 4 g s
et
.
—
-
ki

The Company concurs in the rates, charges and regulatioqs o
governing intrastate intra-LATA interexchange Private Line Qgﬁviqe ﬁwu?bLtﬂﬁ .
as set forth in Southwestern Bell Telephone Company's tarif% pgb“c SEHHCE CUHHTHSUDH
file with and approved by the Public Service Commission of the- e o e
State of Missouri, and in any amendments thereto as authorized by
the Missouri Public Service Commission or applicable law.

e e g e e T WP e et

Private Line Cancellation Rights

The Company reserves the right to cancel and lmake void the
above concurrence statement, in whole or in part, subject to
requirements as may be ordered by the Missouri Public Service
Commission, at any and such time as it appears that such
cancellation is in the best interest of the Company and/or its

customers.
ANGELLED
\{a/:%j\%-;%;sto
aarvics W
PL"‘J‘.\ _, Di;‘:qsOUP\\
”"\ [T e
o PHMED
. AN 1187 j
; ) x
Pl Ssrrce Dumimission -
Issued: 11/3/86 Kenneth J. Kern Effective: 1/1/B7

Secretary/Treasurer
P.0. Box 30
Rich Hill, Missouri 64779



FORM NC. 13 P S.C.MO. No. L Consclidated {Orlg,ma_l! SHEET No. 3.1

RENEXX |

Cancelling P.S.C.2O. No. JOrigival { SHEET No.
| Revised |

KLM TELEPHONE COMPANY For—. . All Migsouri Exchanges

Name of Issuing Corporation Community, Town or City
Section_J3_.
[ mEREIVE
ACCESS SERVICES TARIFF CONCUPRITICE WEWELY W

_
DEC 5 1983

Access Services

Access services are thcse services which arg dﬁ §§9LRI
in Section 1.1, et seg., of the Access Services L mﬁeﬁmnmmson
Southwestern Bell Telephone Company. These services &re
offered by the Company to intrastate interexchange customers
(ICs) in accordance with the rules, regulations and system.
of charges specified in the Access Services Tariff filed by
Southwestern Bell Telephone Company and approved by the
Missouri Public Service Commission.

. Provision of Services

The Ccmpany, to the extent that such services are or
can be made available with reasonable effort, and after
provision has been made for the Company's telephone exchange
services, will provide to an intrastate IC, upon reascnable
\ notice, services of the type offered in Scuthwestern Bell
' . Telephone Company's Access Services Tariff at the rates and

charges and pursuant to the terms and conditions specified
therein. The Company's concurrence in Southwestern Bell
Telephone Company's Access Services Tariff shall not be
construed or deemed a representation that all sevvices and
service components described therein are available from the

Company,
) r't i } % s 1
CANBELLED
JAN 11987
8Y U?f _FSB/
PUBLIC SERVICE COMMISSION ™= F
QF MISEOLR ”ﬂ_‘ E@ J
| JAN ~ 1 198}
) Andicates new rate or text R 8 4 - 6 2
+indicates chanpe Public Service Commissi
| . -
DATE OF ISSUR December 27, 1983 _ pavti gy GV Japuary (1, _198_AL

month  day yeuar month  day  year

Kenneth J. Kern Secretary/Treasurer Rich Hill, Missouri
name of officer Litle address

SsUED RY




P.S.C. Mo.-No. 1 CONSOLIDATED

| INDEX

KLM Telephone Company Section 3
i For All Missouri Exchanges
. Original Sheet 3.1.1
PRIVATE LINE TARIFF CONCURRENCE
INDEX
Sheets
General RFGF;“!EF} 3.1.2
Rates 3.1.2
- LV R
Series 100 1.1.2
Series 200 [Peibtio Spenn v v legiop3-1-4
Series 300 & Series 400 1.1.7
Special Bridging Service 3.1.11
Signaling 3.1.13
Miscellaneous Charges 3.1.15
FILED
JULL 1 1858
54223 -u‘a‘/
Pushiic Servies Commingio

Issued: 5/2/88 Kenneth J. Kern Effective: 7/1/88
: Secretary/Treasurer ' 5
P.0O. Box 30
Rich Hill, Missouri 64779

} CANCELLED
I September 1, 2022
Missouri Public

Service Commission
TN-2023-0068; YI1-2023-0037
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P.S.C. Mo.—-No. 1 CONSOLIDATED

KLM Telephone Company

Section 3

For All Missouri Exchanges

PRIVATE LINE TARIFF CONCURRENCE

3.1 GENERAIL

! 3.1.1

Original Sheet 3.1.2

RECEIVED

Moy o

This Section of this Tariff sets forth the rates and charges for

services described in Section 2

. . Pe s i 10, el o
A. Cross reference to Section numbers are listed downwbhe“rlght‘

column of each rate page.

ST Al
ot N g
P R

B. Rate application is as set forth in Section 2 of this Tariff.

3.2 RATES

R

3

HES

3.2.1 Special Signaling Service—Series 100
A. Rates-IntraLATA Interexchange
Monthly Service Tariff
Rate Charge Reference
! 1. Local Channel, each per
first termination on a
premises
. Type 102 (1L3QY) (1LMCY). . . $ 17.65 $240.00 2.2.1
2. Interoffice Channel, each
V-H mile, or fraction
thereof
Type 102 (1L30QS (1LMCS). . . .50 None 2.2.1
‘ 3. Interoffice Channel Terminal,
per terminal {(Two required per
interoffice channel)
Type 102 (OXNTS)(OXNSS) . . . .$ 11.10 None 2201
rsL.ED
| JUL 1 1988
4 :z,?.z -o?"a/
rublic Service Comminsin
Issued: 5/2/88 Kenneth J. Kern Effective: 7/1/88

CANCELLED
September 1, 2022

Missouri Public
Service Commission
TN-2023-0068; Y1-2023-0037

Secretary/Treasurer
P.0O. Box 30
Rich Hill, Missouri 64779

CEEON

[



P.S.C. Mo.—-No.

KILM Telephone Company

1 CONSOLIDATED

Section 3

For All Missouri Exchanges

PRIVATE LINE TARIFF CONCURRENCE

3.2 RATES-(Continued)

3.2.1

(1)

(2)
(3)

A. Rates-IntraLATA Interexchange-{Continued)

Monthly Rate

0 to 250 miles
each mile

Interexchange Channel,

per V-H mile or

fraction thereof

Type 102 (1L3Q4)(1LMC4) § 3.65

Monthly
Rate

Interexchange Channel

terminal, each (two

required per inter-

exchange channel)

Type 102 (0XN3S5))(0XN2S) $ 33.65

Each additional point of

termination of a local

channel,different building,

same premises per 1/10
mile(1)(3)

Type 102 First 1/10
mile(1L3QK){ 1LMCK) 74.00

Additional 1/10 mile .95
Each additional point of
termination of a local

channel in the same

building (1)(3)

Type 102 (1L3QA)(1LMCA) 2.45

Original Sheet 3.1.3

Special Signal Service Series-100-(Continued)

Tariff Ref.

Each additional
mile over 250

$ 1.00 2.2.1
Service
Charge

None 2.2.1

75.00(2) 2.2.1

FiLED

JUL 1T 1888
3’4—222 <Fat.
Public Service Commissios
2.2.1

75.00(2)

Obsolete to existing service installations at'existing‘jocations for
existing customers. . ) ) o

Charge applies per point of termination inside moved.

The monthly rate shown does not include maintenance and/or repalr.

CANCELLED
September 1, 2022

Missouri Public
Service Commission
TN-2023-0068; Y1-2023-0037

Issued: S5/2/88

Kenneth J. Kern
Secretary/Treasurer
P.0O. Box 30
Rich Hill,

Missouri 64779

Effective: 7/1/88

RECEIVED



P.S.C.

Mo.—-No.

‘ KIM Telephone Company

1 CONSOLIDATED

Section 3

For All Missouri Exchanges
Original Sheet 3.1.4

PRIVATE LINE TARIFF CONCURRENCE

3.2 RATES-(Continued)

3.2.2

Sub-Voice Grade Service-Series 200

RECEIVERD

JAY T
A. Rates-IntraLATA Interexchange i b e
HALF RTINS
DUPLEX  DUPLEX Fobie S mide o :
i Monthly Monthly Service Tar iff
Rate Rate Charge Ref.
1. Local Channel, each, per
first termination on a
premises
Type 250 . . . . . . $23.65 §41.20 $ 300.00 2.2.2
(1LYDY, 1Lé6BY, (1LYKY, 1lL&6DY,
1L3AY, 1LMFY) 1L3CY, 1LMDY)
Type 251 e e e e . 43 .85 59.90 300.00 2.2.2
(1LYDY, 1L6BY, (1LYKY, 1L6DY,
1L3AY, 1LMFY) 1L3CY, 1LMDY)
2. Interoffice Channel,
each V-H mile, or
fraction thereof,
. per channel
Type 250 e e e s $ 3.80 $§ 6.75 None 2.2.2
(1LYDS, 1L3AS, (1LYKS, 1L3CS,
1L6BS, 1LMFS) 1L6DS, 1LMDS)
Type 251 . . . . . 3.80 6.75 None 2.2.2
f {1LYDS, 1L3AS, (1LYKS, 1L3CS,
1L6BS, 1LMFS) 1L6DS, 1LMDS)
! 3. Interoffice Channel
Terminal, per terminal
(two required for each
interoffice channel)
Type 250 . . .(01lR5S5) 7.00 7.00 (01N6S) HNone 2.2.2
Type 251 . . .(01N5S} 3.45 3.45 (01N6S) None 2.2.2

Issued: 5/2/88

CANCELLED
September 1, 2022

Missouri Public
Service Commission
TN-2023-0068; Y1-2023-0037

Kenneth J. Kern
Secretary/Treasurer
P.0O. Box 30

Rich Hill, Missouri. 64779

Bffective: 7/1/88

FILED

#unlic Service Gommiisio



P.5.C. Mo.-No. 1 CONSOLIDATED

KLM Telephone Company Section 3
For All Missouri Exchanges

. Original Sheet 3.1.5

: ) PRIVATE LINE TARIFF CONCURRENCE HEC!’?’.;%FFF}
' 3.2 RATES—(Continued) 7 e
i 3.2.2 Sub-Voice Grade Service-Series 200-(Continued) MAY & 1.
A. Rates-IntraLATA Interexchange-(Continued) EAR BRI N
AALF DUPLEX DUPLEX KRISFEE IS
Monthly Rate Monthly Rate=. tﬁ:uﬁ} NN g
Fach Add. Each Add.
0 to 250 miles mile over 0 to 250 miles mile over Tariff
each mile 250 each mile 250 Ref.
4. Interexchange
Channel, each
V-H mile or
‘ fraction thereof
Type 250 $1.80 $ .90 $ 1.80 $ .90 2.2.2
(1LYK4, 1L3CA4, (1LYD4, 1L3A4,
1L6D4, 1IMD4) 1L6A4, 1LMF4)
Type 251 2.45 1.50 2.45 1.50 2.2.2
(1LYR4, 1L3CA4, {1LYD4, 1L3A4,
1L6D4, 1IMD4) 1L6A4, 1LMFA4)
HALF DUPLEX DUPLEX Service Tariff
i . Monthly Rate Monthly Rate Charge Ref .
5. Interexchange Channel
Terminal, per terminal
(two required per inter-
exchange channel)
Type 250 . . . . (0LN2S) $40.85 $41.75 (01N3S) 2.2.2
Type 251 . . . . (01lN2ZS) 138.15 38.15 (01N3S) 2.2.2
- .
FHLE
JUL 1 1ans
y M 222
FuiBhio bervice \.,(3"1‘““"'3.172
Issued: 5/2/88 . Kenneth J. Kern Effective: 7/1/88

Secretary/Treasurer
P.0O. Box 30
Rich Hill, Missouri 64779

CANCELLED
September 1, 2022

Missouri Public
Service Commission
TN-2023-0068; Y1-2023-0037




P.S.C. Mo.-No. 1 CONSOLIDATED

KLM Telephone Company Section 3

For All Missouri Exchanges
Original Sheet 3.1.6

PRIVATE LINE TARIFF CONCURRENCE

! 3.2 RATES—-(Continued)
[ §!
3.2.2 Sub-Voice Grade Service-Series 200-(Continued) FW;(;L Ef«
A. Rates-IntraLATA Interexchange—{Continued) mw;? FER
VAR
HALF DUPLEX DUPLEX PAeUe s s 0 e v lesinn
. Monthly Monthly Service Tariff
: Rate Rate Charge Reference
6. Each additional point
of termination of a
local channel, different
building, same premises,
: per 1710 mile (1)(2)(4)
Type 250
First 1/10 mile. . . $18.15 $18.15 $130.00(3) 2.2.2
(1LYDK, 1L3AK, (1LYEKK, 1L3CK,
1L6BK, 1LMFK) 1L6DK, 1LMDK)
: Aadditional 1/10 mile .60 1.15
@
' 7. Bach additional point
of termination of a
local channel in same
building(l)(2)(4)
Type 250. . . (W1lW) 15.75 15.75(W2W) 130.00(3) 2.2,2
FILED
JUL [lets!
8 2,2,2 d
Fubtic Servige Corr issios
(1) Maximum of three terminations on the same premises for Type 250 and no
additional terminations for Type 251.
(2) Obsolete-applicable to existing 5erv1ce installations at exlst1ng locations
for existing customers. :
(3) Charge applies per point of ‘termination inside moved.
(4) The wonthly rate shown does not include maintenance and/or repair.
Issued: 5/2/88 Kenneth J. Kern gffective: 7/1/88 i
. Secretary/Treasurer
P.O. Box 30
Rich Hill, Missouri 64779
CANCELLED
September 1, 2022
Missouri Public
Service Commission
TN-2023-0068; Y1-2023-0037



P.S5.C. Mo.-No. 1 CONSOLIDATED

KLM Telephone Company Section 3

For All Missouri Exchanges

. Original Sheet 3.1.7
ECEIVELD
PRIVATE LINE TARIFF CONCURRENCE Rl‘"‘ i
1.2 RATES-(Continued) MAY O R

3.2.3 Voice Grade Service—-Series 300(1) and Series 400

\ A. Rates-IntraLATA Interexchange R FAL T

o b3 S le

KRS e SR T T R B

Monthly Service Tariff
Rate Charge Reference
1. Local Channel, each, per first
termination on a premises

Type 311 (1LPAY)(1LIOY){1L3AY)
(1LLBY) $39.40 5280.00 2,2.3
Type 312 (1LPRY) (1LVRY) 61.25 270.00 2.2.3
Type 314A (1LTAY) 83.135 340.00 2.2.3
| Type 414B (1LTBY) 96.30 560.00 2.2.3
Type 420 (1LMDY) (1L6CY)(1LLCY) 63.45 290.400 2.2.3
Type 422 (1LMFY)(1L6AY)(1lLLDY) 63.45 290.00 2.2.3
! Type 423 (1LMGY) 32.95 280.00 2.2.3
Type 424 (1LMHY) 61.70 340.00 2.2.3
Type 425 {1LMJY) 45.85 270.00 2.2.3
Type 428 (1LMKY) 43.55 270.00 2.2.3

2. Interoffice Channel, each
. V-H mile, or fraction thereof,
per channel(1LHBS) (1LJKS)
(1LPJS)(1LTBS) (1L105) (1L3AS)
(1L6BS) (1L6DS) (1LMFS ) (1LVRS) 7.55 None 2.2.3
3. Interoffice Channel Terminal,
per terminal (two required per
interoffice channel) (PMNSS)
(PMNFX) 4,35 None 2.2.3

FH.ED

JUL 1 488
34-222 etadf.

ot (1% ¢ o i1 ST T :T'ﬂ.“':‘ k4
#uplic Service Commissid)

{1) Obsolete — Applicable to existing service installations at existing
locations for existing customers.

Issued: 5/2/88 Kenneth J. Rern Bffective: 7/1/88
' Secretary/Treasurer
P.0O. Box 30
Rich Hill, Missouri 64779

CANCELLED
September 1, 2022
L Missouri Public

Service Commission

! N-2023-0068: YI-2023-0037



P.S5.C. Mo.-No. 1 CONSOLIDATED

KLM Telephone Company Section 3

3.2

3.2.3 Voice Grade Service-Series 300(1) and Series 400—-(Continued)

For All Missouri Exchanges
Original Sheet 3.1.8

PRIVATE LINE TARIFF CONCURRENCE
RATES—- (Continued)

A. Rates—-IntraLATA Interexchange-(Continued) R o e

Monthly Rate

Prerbiios T
0 to 250 miles Each additional Tariff

each mile mile over 250 Reference

4. Interexchange Channel, each
v-H mile, or fraction
thereof (1LHU4) $ 4.10 $ 1.05 2.2.3

5. Interexchange Channel Terminal, per
terminal (two required per inter—
exchange. channel)

Monthly Service Tariff
Rate Charge Reference

Type 311 (P1lNAl) $ 27.90 None 2.2.3
Type 312 (P1NB1)(P1ND1) 27.9¢ None 2.2.3
Type 314 (P1NGl) 27.90 None 2.2.3
Type 414B (P1NH1) 27.90 None 2.2.3
Pype 420 (P1NQ1)(P1NC1) 27.90 None 2.2.3
Type 422 (P1NR1)(PLlNEl) 27.90 None 2.2.13
Type 423 (P1NS1) 27.90 None 2.2.3
Type 424 (P1NT1) 27.90 None 2.2.3
Type 425 (P1NUl} 27.90 None 2.2.3
Type 428 (P1NV1) 27.90 None 2,2.3
Foreign Exchange (P1NF4) 27.90 None 2.2.3

Monthly Rate
6. Bridging Charge, (multi-

point service), per
bridged channel (BQ7). . . . . s 7.55 2.2.5

JUL 1 igse
94.222 ofal

s, P . ~ n ey e
Fublc Service Lommig

CANCELLED
September 1, 2022
Missouri Public

" Service Commission
TN-2023-0068; Y1-2023-0037

(1) Obsolete - Applicable to existing service installations at existing
locations for existing customers.
Issued: 5/2/88 Kenneth J. Kern ~ Effective: 7/1/88

Secretary/Treasurer
P.0O. Box 30
Rich Hill, Missouri 64779



P.S.C. Mo.—No. 1 CONSOLIDATED

\ KIM Telephone Company Section 3
For All Missouri Exchanges

. Original Sheet 3.1.9

PRIVATE LINE TARIFF CONCURRENCE -~ [l
. RECEIVED

3.2 RATES—-{Continued)
3.2.3 Voice Grade Service-Series 300(1) and Series 400-{Continued}’/ R

B. Conditioning Options-Available for Types 414B, 414C, 420 and 422,

seflel T L G
LU L ]

£20 1] e
Monthly Service” b % Tarlff el
Rate Charge Reference
: 1. Type C1l
—~Two point not arranged
) for switching, per service
' point (P2W) $ 9.40 $80.00 2.2.3
—-Two point arranged for
switching to another two—
point channel, per service
point (P2X) 17.00 80.00 2.2.3
—Multi-point channel, per
service point (P3G) 18.80 80.00 2.2.3
2. Type C2
f . —Irwo point not arranged
! for switching, per service
' point (P3HCZ2) 37.70 80.00 2.2.3
-Two point arranged for
switching per service
point (P3J) 56.45 80.00 2.2.3
—Multi-point channel,
per service point (PH9) 56.45 80.00 2.2.3
3. Type c4 FILED

—-Two—point channel, per
service point (P4G) 65.80

—Three or four-point
channel, per service

point (6DU) 84.70 80.00 2.2.3

(1) Obsolete - Applicable to existing serv1ce 1nsta11at10ns at existing
1ocat10ns for existing customers,

Issued: 5/2/88 Kenneth J. Kern - Effective: 7/1/88
' Secretary/Treasurer
P.0O. Box 30
. Rich Hill, Missouri 64779

CANCELLED
September 1, 2022
Missouri Public
| Service Commission
TN-2023-0068; Y1-2023-0037




P.S.C. Mo.—-No.

RLM Telephone Company

3.2

(1)

(2)

(3)

1 CONSOLIDATED

Section 3
For All Missouri Exchanges
Original Sheet 3.1.10

PRIVATE LINE TARIFF CONCURRENCE

RATES—(Continued)

B.

422—-{Continued)

Type C5

—O0n a two—point channel
not arranged for
switching, per service
point {UHD)

Type D1

-Two-point channel not

arranged for switching,

per service point (QHA)

Foreign Exchange Service
Point of Termination in
one foreign exchange(2)
between exchanges

0-20 miles apart (T21)

Between exchanges over
20 miles apart (T22)

Point of Termination in
two foreign exchanges
(T15)(3)

D.

Point of Termination in

one foreign serving office

{2) (T215FS)

Point of Termination in
two foreign serving
offices(3) (TLS5FS5)

Obsolete - Applicable to existing
locations for existing customers.
In addition, Private Line Charges
between the serving office of the

{CR)$11.35

Foreign Serving Office Service

Conditioning Options-Available for Types 414B, 414C, 420 and

v s e
et T,
PR ey

Monthly
Rate

Tariff
Reference

Service
Charge

94.10 80.00

(CR)$80.00

61.10 410.00

70.70 410.00

109.95 410.00

None 180.00

13.35 180.00
service installations at existing

as set forth in this Tariff apply

3.2.3 Voice Grade Service-Series 300(l) and Series 400-{Continued) MY

customer premises and the serving office
from which the exchange service is provided.

Local channel charges do not apply to the main station and one extension.

CANCELLED
September 1, 2022

Missouri Public
Service Commission
TN-2023-0068; Y1-2023-0037

Issued: 5/2/88

Kenneth J. Kern

Effective: 7/1/88

Secretary/Treasurer

P.O. Box 30

Rich Hill, Missouri

64779



P.5.C. Mo.—-No.

KIM Telephone Company

3.2

3.2.3 Voice Grade Service-Series 300(1) and Series 400-(Continued)

1 CONSOLIDATED

Section 3

For All Missouri Exchanges

PRIVATE LINE TARIFF CONCURRENCE

RATES- (Continued)

D. Foreign Serving Office Service-(Continued)

Mon thly
Rates

Interoffice Channel

Terminal,

each (two

required per interoffice

channel) (PMNFS)

3.2.4

$14.10

Special Bridging Service

A. Split Band Arrangement

1. Rates

Special bridge and
common eguipment{2)

—Maximum of 48 remote

stations (BMC48) $47.80

-Maximum of 95 remote
stations (BMC95) 71.75
Access Lines

—Master Station {(1LMAY)

Service
Charge

None

None

None

Original Sheet 3.1.11

'.’}J
;rv"-
{
.4
I t l
L
*!.'.
m
i
Lot

MY o (R

Tariff ARRERROIE U
Reference R R S

Equivalent to Type 420

JUL 1 ‘re;.?acz-
94222 o1

~ublic Service Corr:

D

\:-; -\ =R

(1) Obsolete - Applicable to existing to existing service

existing locations for existing customers. _
transmit and receive fregquency of Masier Station.

{2) Customer must specify,

installations at

Issued: 5/2/88

CANCELLED
September 1, 2022

Missouri Public
Service Commission
TN-2023-0068; Y1-2023-0037

Eenneth J. Kern
Secretary/Treasurer
P.0. Box 30

Rich RHill, Missouri

64779

Effective: 7/1/88



P.S.C. Mo.—-No. 1 CONSOLIDATED

KIM Telephone Company Section 3
For All Missouri Exchanges
Original Sheet 3.1.12

l PRIVATE LINE TARIFF CONCURRENCE
s oy g gy g e g
3.2 RATES-(Continued) RECEIVELD
3.2.4 Special Bridging Service—(Continued) . .
A pAC
A. Split Band Arrangement-{Cont inued)
1. Rates-(Continued) SR
! Fobdie SeesrT o vieaing
Monthly Service Tariff
Rate Charge Reference
¢. Remote Station Connection
; -Per Remote Station (BMD) $5.90 None 2.2.5
B. Passiye Bridging Arrangement
1. Rates
a. Passiye Bridging
Arrangement Capable
of Connecting 10 Access
i Lines (BMC10}(1)} 9.00 None 2.2.5
b. Access lines
|
i . —Master Station {1LM3Y) Equivalent to Type 423
-Interconnecting Station Ll LG
(1LM2Y) Equivalent to Type 423 Y4 1 _ W/
74-222 2tal.
¢. Access Line Sublic Sewvics Gommmegio]
Connection
-Per Access Line
{BT7) 31.20 None 2.2.5
d. Interbridge
Connection (MF7) 4.95 " None 2.2.5

(1)} Customer to specify either 16 dB or 38 dB loss, relative to 1000 Hz,
between master or interconnecting station and remote station.

Issued: 5/2/88 Kenneth J. Kern " Rffective: 7/1/88
Secretary/Treasurer
P.0. Box 30
Rich Hill, Missouri 64779

CANCELLED
September 1, 2022

Missouri Public
Service Commission
IN—2023—0068:YL2023—0037




P.S.C. Mo.—-No. 1 CONSOLIDATED

KLM Telephone Company Section 3

3.2

3.

(1)

(2)

(3)

|
|
T

®

For All Missouri Exchanges
Original Sheet 3.1.13

PRIVATE LINE TARIFF CONCURRENCE RECEIMED

RATES—(Continued)
2.5 Signaling

A. Signaling Options RO I
] SHEARIE
1. Signaling Options per point of termination for the capablllty
to accommodate signaling on Private Line Service utilizing

311¢1), 422, 423, 425 and 435 type services.

iy

Monthly Service Tariff
Rates Charge Reference
a. IntraLATA Interexchange
—Manual (J1B)(2) $26.25 $65.00 2.2.6
—-Automatic (J1A)(3) 27.90 65.00 2.2.6

2. Signaling Options per point of termination for the capability
to accommodate signaling on Private Line Service utilizing

MAY

type 400 Local Channels indicated below. Signaling is limited

to a two-point service only.

a. IntralATA Interexchange
Arranged for EsM Type signaling

—Type 420 (SLM20) $20.25 §65.00 2.2.6

—Type 422 (SLM22) 20.25 65.00 2.2.6

~Type 423 (SLM23) 21.30 65.00 2.2.6

—Type 424 (SLM24) 21 .60 65.00(4) 2.2.6

—-Type 425 (SLM25) 21.60 65.00 2.2.6

—~Type 428 (SLM28) 21.60 65.00 2.2.6
Arranged for Loop signaling, a maximum

of 1300 ohms.

—Type 420 (SLL20) 33.25 65.00 2.2.6

—Type 422 (SLL22) 33.25 65.00 2.2.6

—Type 423 {SLL23) 34.15 65.00 2.2.6

—Type 428 (SLLZ28) 17.55 65.00(4) 2.2.6
Arranged for Loop signaling, FILED
per customer requested ohm

max imum l 154
-Type 428 (SLLC8) 21.60 65.00(4) 2.2, Gyl/ 222

s

5
P

Public Service Com s

Obsolete — Applicable to existing service installations at existing
locations for existing customers.

Manual signaling for wmultipoint channels is available on Type 425 and 435
local channels only. Any other existing applications should be
considered cbsolete—applicable to existing service installations at
existing locations for existing customers.

Automatic signaling is not available for multipoint. Any other existing
applications should be considered cbsolete—applicable to existing service
installations at existing locations for existing customers.

Service Charge applies only if the signaling option is installed
subsequent to initial installation of the local channel.

CANCELLED Issued: 5/2/88

September 1, 2022
Missouri Public
Service Commission
N-2023-0068; YI-2023-0037

Kenneth J. Kern Ef fective: 7/1/88
Secretary/Treasurer

P.0O. Box 30

Rich Hill, Missouri 64779

‘1,1"‘-27

e



P.S5.C. Mo.-No. 1 CONSOLIDATED
KLM Telephone Company Section 3
For All Missouri Exchanges
Original Sheet 3.1.14
! . PRIVATE LINE TARIFF CONCURRENCE
3.2 RATES-{Continued)
3.2.% Signaling-(Continued}
A. Signaling Options-(Continued) N Lsf??ﬁfj:f‘ )
3. Interexchange Intralata Type A, B and C Signaling Arganéé;éﬁLs

Monthly Service Tariff
Rate Charge Reference

Loop Signaling Options
per Local Channel on
Type 428 when associated
with station ports of a
premises switching system

Type A capable of operation
over loops with resistance
in the range of 0-199 ohms
( SALAS) $ 8.40 $30.00(1) 2.2.6

. Type B capable of operation
‘ . over loops with resistance

in the range of 200-899 ohms

(SAUBS) 8.70 30.00(1) 2.2.6

Type C capable of operation
over loops with resistance
in the range of 900 ohms or
more (SAYCS) 3.55 1.05(1) 2.2.6

The DC resistance specification does not imply a guaranteed end-to end DC
continuity. The customer can expect to be provided a loop meeting the same
limits as the normal central office loop (i.e., not exceeding 1300 ohms)
exclusive of 200 ohm maximum terminal equipment resistance.

JUL 1 'IEEFE;E};j

. . . S o B4a22 et el

(1) The Service Charge applies only if the signaling optlonyagaggpgeh%usa(;ﬂﬁgfﬁp¢eq?
subsequent to initial installation of the local channel. o

Issued: 5/2/88 Kenneth J. Kern Effective: 7/1/88
Secretary/Treasurer :
P.O. Box 30 '
Rich Hill, Missouri 64779

CANCELLED
September 1, 2022
‘ Missouri Public
Service Commission
TN-2023-0068; YI-2023-0037




P.S.C. Mo.-No. 1 CONSOLIDATED

KLM Telephone Company Section 3

Por All Missouri Exchanges
Original Sheet 3.1.15

H&“Jf_,g .;
PRIVATE LINE TARIFF CONCURRENCE
3.2 RATES—(Continued) MY
3.2.6 Miscellaneous Charges s rgiens
Servicde ' Tariff
Charge Reference
A. Customer Owned Equipment Trouble
Isolation Charge, per repair visit $25.00 1.6.1(8B)
B. Institutional Program for Premises
Wiring Charge
1 - Element 1 (EPCIE) 35.05 1.6.1(8)
2 - Element 2 (EPCAE) 8.15 1.6.1(B)
C. Restoration Priority Change
~ Per Private Line Service 21.60 1.4.10
FUHED
JUL 1 14ss
| Y4222
Falle service T

Issued: 5/2/88B Kenneth J. Kern Effective: 7/1/88
Secretary/Treasurer .
P.0. Box 30
Rich Hill, Missouri 64779

CANCELLED
September 1, 2022
Missouri Public
Service Commission
TN-2023-0068; Y1-2023-0037

‘An*



P.S.C. MO. No. 1 Consolidated
Section 3

For All Missouri Exchanges
15t Revised Sheet 3.1.16
Cancels (see below)

KLM Telephone Company
d/b/a American Broadband

GENERAL AND LOCAL EXCHANGE SERVICE TARIFFS

(M
(D)
(D)
CANCELLING P.S.C. MO. No. 1 Consolidated, Section 3: (N)
Original Sheet 3.1.16
Original Sheet 3.1.17
Original Sheet 3.1.18
Original Sheet 3.1.19
First Revised Sheet 3.1.20
First Revised Sheet 3.1.21
Original Sheet 3.1.22 N)
Issued: June 9, 2015 Joe Jetensky, Director of Network Operations Effective: July 9, 2015
KLM Telephone Company FILED
CANCELLED
September 1, 2022 P.O. Box 400

Missouri Public
Missouri Public Blair, NE 68008 Service Commission
Service Commission - -
TN-2023-0068; YI-2023-0037 JI-2015-0358



P.S.C. MO -No. 1 CONSOLIDATED

KLM TELEPHONE COMPANY Section 3
For All Missouri Exchanges

. Original Sheet 3.1.16
TECEIyep

MAY 05 1904
DISTANCE LEARNING COMMUNICATIONS SERVICES CONCURRENCE |, *SS0ypR[
WU Bervicg Commiss;on

DISTANCE LEARNING COMMUNICATIONS SERVICES

The Company concurs in the rules and regulations governing intrastate
interexchange Distance Learning Communications Service as set forth in Oregon
Farmers Mutual Telephone Company's Tariff on file with and approved by the
Public Service Commission of the State of Missouri, and in any amendments
thereto as authorized by the Missouri Public Service Commission or applicable
law. The Company does not concur in the rates for Distance Learning
Communications Service of Oregon Farmers Mutual Telephone Company. Rates
for these services are set out in the following pages of this concurrence.

PROVISION OF SERVICES

The Company, to the extent that such services are or can be made available with
reasonable effort, and after provisions have been made for the Company's
telephone exchange services, will provide to customers, upon reasonable notice,
services of the type offered in Oregon Farmers Mutual Telephone Company's

. Distance Learning Communications Services Tariff pursuant to the terms and
conditions specified therein and at the rates specified in the following pages of this
concurrence. The Company's concurrence in Oregon Farmers Mutual Telephone
Company's Distance Learning Communications Services Tariff shall not be
construed or deemed a representation that all services and service components
described therein are available from the Company.

CANCELILAT HTS

The Company reserves the right to cancel and make void the above concurrence
statement, subject to requirements as may be ordered by the Missouri Public
Service Commission, at any and such time as it appears that such cancellation is in
the best interest of the Company and/or its customers,

T

F =

Ry

U

JUL 161924
FISSOUR!
. Pugiic Service Coramissian
Issued: May 3, 1994 Evan COPSC}’ EffectivcERInesi S ramearmmey

CANCELLED Manager JUL 19
July 9, 2015 P.O. Box 30 199
Missouri Public Rich Hill, MO 64779

Service Commission
JI-2015-0358



P.S.C. MO -No. 1 CONSOLIDATED

Ki.M TELEPHONE COMPANY Section 3

For All Missouri Exchanges

. Original Sheet 3.1.17

RECEIVED
DISTANCE LEARNING COMMUNICATIONS SERVICES
MAY 05 1994
MISSOUR;
INDEX Pubtic ervicg Commusai
SHEET S810N

4.6 RATES AND CHARGES - DISTANCE LEARNING 1...ccccovvvive, 3.1.18
4.6.1 CRANNEIS. et 3.1.18
4.6.2 HUDBDINE ...t e 3.1.18
4.6.3 Quad Split Video.....oooiciiii i ee e e rarsa e 3.1.18
464 AddItional SEIVICES.....o..viereeeee et et eean 3.1.18
4.7 RATES AND CHARGES - DISTANCE LEARNING 2...covveveiveieeeeeanen 3.1.19
4.7.1 ChannEls.......oo e ettt 3.1.19
4.7.2 Hubbing.....c.oooiii e 3.1.19
473 Quad Split VIdeo.....ooiviiiiiiie e virs et 3.1.19
474 Additional SEIVICES......ccviieeeieeeeeeee et ee s st eseesaeeeaenens 3.1.19
4.8 RATES AND CHARGES - DISTANCE LEARNING A.......oooevevrrannn. 3.1.20
4.8.1 CRaINEIS ..ottt ee et et e er e e eeeesaeeeaeaesetraess 3.1.20
. 4872 HUDBDINE. ....vooiiii ettt et 3.1.21
483 AddItional SErVICES ..oc.eeeeiiioee et e e rreese e s 3.1.21
4.9 OTHER SERVICE S oot vt aa e e et eee 1t eaeaees 3.1.22

PISSOUR: .
eutiic Service Gormis3iva
. Issued: May 5, 1994 Evan Copsey Effectivedaii
CANCELLED Manager
July 9, 2015 P.O. Box 30
Missouri Public Rich Hill, MO 64779

Service Commission
JI-2015-0358



P.S.C. MO -No. 1 CONSOLIDATED

} KLM TELEPHONE COMPANY

! DISTANCE LEARNING COMMUNICATIONS SERVICES

4.6 RATES AND CHARGES - DISTANCE LEARNING 1

4.6.1 Channels

A. Local Distribution Channel

1. First 1/4 mile or fraction
thereof, per channel

2. Each additional 1/4 mile or
fraction thereof, per channel

B. Interoffice Channel

1. Interexchange Interoffice
Channel -

Fixed (two

required per interoffice
channel)

Mileage -Rate per V-H mile or
fraction thereof, per channel

4.6.2 Hubbing (per location)

4.6.3 Quad Split Video {per installation)

4.6.4 Additional Services
A. Freeze Frame Video (per location)

B. Far End Camera Control (per location)

C. Gateway Access (per port)

Section 3
For All Missouri Exchanges
Original Sheet 3.1,18

ECEIVED

MAY 05 1994

MISSOURY

Public Service Commigsion

Service
Charge

Monthly
Rate

$ 867.30 § 400.00

3 370 N/A

§ 2900 § 267.00

3 1930 N/A

§ 4040 § 133.00
$4,680.50 §1,600.00

$ 53.30 N/A =
$ 53.30 N/A ﬁ"L_ED
$ 23205 5300 jupL 1900

__MISSOUR:
Putiic Service Commission

. Issued: May 5, 1994

CANCELLED
July 9, 2015
Missouri Public
Service Commission
JI-2015-0358

Evan Copsey
Manager

P.O. Box 30

Rich Hill, MO 64779

Effective: LT




P.S.C. MO -No. 1 CONSOLIDATED

KLM TELEPHONE COMPANY Section 3
For All Missouri Exchanges
(] Original Sheet 3.1.19
RECEIvep
DISTANCE LEARNING COMMUNICATIONS SERVICES
MAY 05 1994
4.7 RATES AND CHARGES - DISTANCE LEARNING ' -
Monthly  Segisg SM' SSOUR
Rate Charge ervice Commission
471 Channels
A. Local Distribution Channel
1. First 1/4 mile or fraction
thereof, per channel $1.335.70 § 400.00
2. Second through eighth 1/4 mile or
fraction thereof, per channel $ 5240 N/A
3. Each additional 1/4 mile or
fraction thereof, per channel $§ 2150 N/A
B. Interoffice Channel
. 1. Interexchange Interoffice
Channel -
Fixed (two
required per interoffice
channel) $ 9880 $ 267.00
Mileage -Rate per V-H mile or
fraction thereof, per channel $ 57.60 N/A
4.7.2  Hubbing (per location) $ 20070 $ 133.00
473 Quad Split Video {per insta]lation) $2,465.60  $1,600.00

4.7.4  Additional Services

A. Freeze Frame Video (per location) $ 5330 N/AFELED

B. Far End Camera Control (per location) $ 5330 N/AJUL 1 91954
C. Gateway Access (per port) $ 5250 £ ,53,‘0“0“.SSOUR|'
PUblic Service Cormissign
. Issued: May §, 1994 Evan Copsey Effective AInTe=aidtzas o
CANCELLED Manager JUL 19 1984
July 9, 2015 P.O. Box 30
Missouri Public Rich Hill, MO 64779

Service Commission
JI-2015-0358



P.S.C. MO -No. 1 CONSOLIDATED

| KLM TELEPHONE COMPANY Section 3

For All Missouri Exchanges
. 1st Revised Sheet 3.1.20
Cancels Original Sheet BF%EGE“JED
DISTANCE LEARNING COMMUNICATIONS SERVICES SEP 1 1994
4.8 RATES AND CHARGES - DISTANCE LEARNING A MO, PUBLIC SERVIGE COMM.
Monthly Service
Rate Charge

4.8.1 Channels

A, Local Distribution Channel

1. First 1/4 mile or fraction
thereof, per channel $ 52410 § 800.00
2. Second through eighth 1/4 mile or
fraction thereof, per channel £ 52.40 N/A
3. Each additional 1/4 mile or
fraction thereof, per channel $ 21.50 N/A
| . 4. Channels Received, per channel
received § 98.80 N/A

' B. Interoffice Channel

1. Interexchange Interoffice
Channel -
Fixed (two
required per interoffice
channel) £ o0.00 $ 80.00 4))
Mileage -Rate per V-H mile or
fraction thereof, per channel $ 16030 N/A
0CT — 11394
__MISSOURI
Public Service Commission
. Issued: September 1,1994 Evan Copsey Effective: October 1, 1994
CANCELLED Manager
July 9, 2015 P.O. Box 30
Missouri Public Rich Hill, MO 64779

Service Commission
JI-2015-0358




P.S.C. MO -No. 1 CONSOLIDATED

KLM TELEPHONE COMPANY Section 3
For All Missouri Exchanges
. Original Sheet 3.1.20
|
\ DISTANCE LEARNING COMMUNICATIONS SERVICES R E C E ﬂ V E U
MAY 05 1994

4.8 TES AND CH ES - DISTANCE LEARNING A MISSOUR
Monthly — +#@agvicayg i
! Rate Charge rvice Commission

4.8.1 Channels

A. Local Distribution Channel

1. First 1/4 mile or fraction
thereof, per channel $ 524.10 § 800.00
2. Second through eighth 1/4 mile or
fraction thereof, per channel $ 52.40 N/A
3 Each addittonal 1/4 mile or
fraction thereof, per channel § 21.50 N/A
4, Channels Received, per channel
. received $ 98.80 N/A
B. Interoffice Channel C ANCEU—ED
. 1. Interexchange Interoftice
' Channel - oct 0 11994

oh B2 15
Fixed (two BY,.,‘-f—e'—C’m;%E,?;ion
required per interoffice Public Semcsoum
channel) $ 0.00 $ . %

| Mileage -Rate per V-H mile or
fraction thereof, per channel $ 160.30 N/A

HLED

JUL 191284

ISSOURI -
public Service Corarmission

. Issued: May 5, 1994 Evan Copsey Effective:idsneiy
Manager
P.O. Box 30
Rich Hill, MO 64779




P.S.C. MO -No. 1 CONSOLIDATED

KI.M TELEPHONE COMPANY Section 3
For All Missouri Exchanges
' 1st Revised Sheet 3.1.21
Cancels Original Sheet 3.1.2RECEIVED
DISTANCE LEARNING COMMUNICATIONS SERVICES SEP 11994
4.8 RATES AND CHARGES - DISTANCE LEARNING A MO. PUBLIC SERVICE COMM.

Monthly Service
Rate Charge

4.8.2 Hubbing (per location} $ 551.20 $ 267.00

4.8.3 Additiopal Services

A Gateway Access
1) Giateway Access 1 (per port) $ 859.00 § 800.00
2) Gateway Access 3 (per port) $ 44540 % 800.00 M
HLED
0CT -- %1994
_ _MISSOURI
Public Service Commission
. Issued: September 1,1994 Evan Copsey Effective: October 1, 1994
CANCELLED Manager
July 9, 2015 P.O. Box 30
Missouri Public Rich Hill, MO 64779

! Service Commission
i JI-2015-0358



P.S.C. MO -No. 1 CONSOLIDATED

KLLM TELEPHONE COMPANY Section 3
For All Missouri Exchanges
. Original Sheet 3.1.21

DISTANCE LEARNING COMMUNICATIONS SERVICES

RECEIvED

4.8 RATES AND CHARGES - DISTANCE LEARNING A MAY 05 1084
Monthly Service

Rate eghgeyOSOUR:

viceg Commission

4.8.2 Hubbing (per location) $ 551.20 $ 267.00
4.8.3 Additional Services

A. Gateway Access
1) Gateway Access 1 (per port) § 859.00 § 800.00
2) Gateway Access 2 (per port) $ 44540 $ 800.00
® CANCELLED
oot 011994
K (3.0
Jot L S iesion
E‘»[YC Service con‘SS‘
Publl WSSOt JRY
JUL 1919¢4
~ MISSOURI
Pubiic Service Commission
. Issued: May 5, 1994 Evan Copsey
Manager
P.O. Box 30

Rich Hill, MO 64779



P.S.C. MO -No. 1 CONSOLIDATED

} KLM TELEPHONE COMPANY Section 3

For All Missouri Exchanges
| ¢ Original Sheet 3.1.22
DISTANCE LEARNING COMMUNICATIONS SERVICES RECEIVED
0
4.9 QTHER SERVICES MAY 5 ]ss%
IS SUIUR)
A. Authorized Use in Conjunction with [ease or Rental of untie Service Commission
Customer’s Facilities
Authorized Use (per hour or fraction thereof) $10.00
B. Discounts for Multiple-Year Periods
1. Three Years - 25%
2. Five Years - 35%
3. Ten Years - 50%
HLED
JUL 191994
~ MISSOUR
Public Service Commission
. Issued: May 5, 1994 Evan Copsey Effective NSRStk
Manager
CANCELLED g JUL 19
July 9, 2015 P.O. Box 30 1994
Missouri Public Rich Hill, MO 64779

Service Commission
JI-2015-0358



KLM Telephone Company
d/b/a American Broadband

P.S.C. MO. No. 1 Consolidated

2"d Revised Sheet No. 3.2
Replaces 1%t Revised Sheet No. 3.2

For All Missouri Exchanges

ACCESS SERVICES TARIFF CONCURRENCE

Access Services

Access services are those services which are described in the Access Services Tariff
of Mark Twain Rural Telephone Company. These services are offered by the
Company to intrastate interexchange customers (ICs) in accordance with the rules and
regulations specified in the Access Services Tariff of Mark Twain Rural Telephone
Company and approved by the Missouri Public Service Commission, and in any
amendments thereto and authorized by the Missouri Public Service Commission or
applicable law. The Company does not concur in the rates for access services of
Mark Twain Rural Telephone Company. Rates for these services are set out in the
following pages of this concurrence.

Provision of Services

The Company, to the extent that such services are or can be made available with
reasonable effort and after provisions have been made for the Company's telephone
exchange services, will provide to an intrastate IC, upon reasonable notice, services of
the type offered in Mark Twain Rural Telephone Company's Access Services Tariff
pursuant to the terms and conditions specified therein and at the rates specified in the
following pages of this concurrence. The Company's concurrence in Mark Twain
Rural Telephone Company's Access Services Tariff shall not be construed or deemed
a representation that all services and service components described therein are
available from the Company.

Cancellation Rights

The Company reserves the right to cancel and make void the above concurrence
statement, subject to requirements as may be ordered by the Missouri Public Service
Commission, at any and such time as it appears that such cancellation is in the best
interest of the Company and/or its customers.

(M

(M

(M

M

M
M

Issued: June 9, 2015 Joe Jetensky, Director of Network Operations Effective: July 9, 2015

CANCELLED
September 1, 2022
Missouri Public
Service Commission
TN-2023-0068; Y1-2023-0037

KLM Telephone Company
P.O. Box 400
Blair, NE 68008

FILED
Missouri Public
Service Commission
JI-2015-0358



., KLM Telephone Company

Access Services

Access services are those services which are describe

P.S.C. MO. No. 1 CONSOLIDATED

ACCESS SERVICES TARIFF CONCURRENCE

First Revised Sheet No. 3
Replaces Original Sheet No. 3
For All Missouri Exchanges
Section? 3L M1
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Access Services Tariff of Oregon Farmers Mutual Telephone Company.
i These services are offered by the Company to intrastate
interexchange customers (ICs) in accordance with the rules and
regulations specified in the Access Services Tariff of Oregon
Farmers Mutual Telephone Company and approved by the Missouri
Public Service Commission, and in any amendments thereto and
authorized by the Missouri Public Service Commission or applicable
law., The Company does not concur in the rates for access services
Rates for these
services are set out in the following pages of this concurrence.

of Oregon Farmers Mutual Telephone Company.

Provision of Services

The Company, to the extent that such services are or can be
. made available with reasonable effort, and after provisions has
been made for the Company's telephone exchange services, will
provide to an intrastate IC, upon reasonable notice, services of
the type offered in Oregon Farmers Mutual Telephone Company's
Access Services Tariff pursuant to the terms and conditions
specified therein and at the rates specified in the following
pages of this concurrence. The Company's concurrence in Oregon
Farmers Mutual Telephone Company's Access Services Tariff shall
not be construed or deemed a representation that all services and
service components described therein are available from the

Company.

Cancellation Rights

The Company reserves the right to cancel and make void the

above concurrence statement, subject to requirements ag may

P

. . : . C el
ordered by the Missouri Public Service Commission, at Pny.anqmsua?ﬁg[ﬁ]

time as it appears that such cancellation is in the best interest

of the Company and/or its customers.

i JAN

1 1987

Y

g}

Rl

}
t
!
|
%

Public Service Commission -

Issued: 11/3/86 Kenneth J. Kern Effective: L/1/87
Secretary/Treasurer
, . P.0. Box 30
Rich Hil), Missouri 64779
CANCELLED
July 9, 2015

Missouri Public
Service Commission
JI-2015-0358
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~FORM NU, 13 P.S.C.MO. No. 1 Consclidated forﬁﬂnﬂ},SHEET‘No. 3.2

| REKISEA | -
Cancelling P.S.C,MO. No, ) Original } SHEET No.
| Revised |
KLM TELEPHONE COMPANY For._ . All Missourji E ¥l
Name of Issuing Corporation Community,. Town or City
S e grdmarr=—3 —
IR EN/A
A0 ) W 3 L] lbL"U

PRIVATE LINE CONCURRENCE

~
{

o883

MISSOURI

The Company concurs in the rates, charges arfgyh o7 '
tions governing intrastate intra-LATA interexchahce @rﬁé\rﬁﬁ%%mm’sson

Line Service as set forth in Southwestern Bell Telephone
Company's tariff on file with and approved by the Public
Service Commission of the State of Missouri, and in any
amendments thereto as authorized by the Missouri Public
Service Commission or applicable law.

e

Private Line

Private Line Cancellation Rights

The Company reserves the right to cancel and make void
the above concurrence statement, in whole or in part,
subject to requirements. as may be ordered by the Missouri
Public Service Commission, at any and such time as it
appears that such cancellation is in the best interest of
the Company and/or its customers.

BANSELLED

JAN 11987
o ot KS. 3.2

PURLIC, SERVICE COMMISSION
O MESKOUR

FALED

JAN ~1 1884

*Irwticates new rale or text ] 8 4_ |
+Indicates change Public Service Commission |
Vi e e P Meveroaml 3y 27 1183 AR LTIV .T('Il’ll_l_:jr‘.’ 1L ]Qg__
DATE QF ISSULE ”:O(nzh”éa'; y;;‘r J DATE EFFECTIVE i Tem
. , Kenneth J. Kern Secretary/Treasurer Rich Hill, Misscuri
ISSUED BY

name of officer title address



P.S.C. MO. No. 1 CONSOLIDATED

KLM TELEPHONE COMPANY 6™ Revised Sheet No. 3.3
d/b/a AMERICAN BROADBAND Cancels 5" Revised Sheet No. 3.3
For All Missouri Exchanges

Section 3

ACCESS SERVICE TARIFF CONCURRENCE
12. Rates and Charges

121 KLM Telephone Company

12.1.1 Carrier Common Line Access Service Tariff
Section
Rate Reference

(A) Intrastate
Carrier Common Line Access,

per minute
- Originating, Non-Toll Free $0.041210 36 ©
- Originating, Toll Free Only $0.000000 ' (N)
- Terminating $0.000000 36
(B)
©)
(D)
12.1.2 Switched Access Service
(A)  Local Transport — Installation 6.2(A)(1)
Per Entrance Facility
- Voice Grade Two-Wire *x
- Voice Grade Four-Wire *x
- High Capacity DS1 *x
- High Capacity DS3 *x
(B)  Local Transport — Premium Access
1. Entrance Facility
Per Termination 6.2(A)(1)
- Voice Grade Two-Wire *x
- Voice Grade Four-Wire **
- High Capacity DS1 *x
- High Capacity DS3 *
2. Direct Trunked
Transport 6.2(A)(2)
a. Direct Trunked Facility
Per Mile
- Voice Grade Two-Wire *x
- Voice Grade Four-Wire *x
- High Capacity DS1 **
- High Capacity DS3 wx
b. Direct Trunked Termination
Per Termination
- Voice Grade Two-Wire *x
- Voice Grade Four-Wire *x
- High Capacity DS1 *x
- High Capacity DS3 fald
**The Company concurs with the rates, terms and conditions of JSI’s Tariff FCC No. 1 for this element, which can be (g)
viewed at https://apps.fcc.qov/etfs/public/lecTariffs.action?idLec=37 ©
Issued: June 18, 2021 Issued By: Jane Sutherland Effective: July 1, 2021
P.O. Box 112, 208 Ash Street
CANCELLED Maitland, MO 64466-0112 EILED

September 1, 2022 Missouri Public
Missouri Public

> o Service Commission
Service Commission
TN-2023-0068; YI-2023-0037 JI-2021-0252


https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37

P.S.C. MO. No. 1 CONSOLIDATED

KLM TELEPHONE COMPANY
d/b/a AMERICAN BROADBAND

12. Rates and Charges

5" Revised Sheet No. 3.3

Cancels 4" Revised Sheet No. 3.3

For All Missouri Exchanges
Section 3

ACCESS SERVICE TARIFF CONCURRENCE

12.1  KLM Telephone Company

12.1.1 Carrier Common Line Access Service

(A)

(B)
(©)
(D)

Intrastate

Carrier Common Line Access,
per minute

- Originating

- Terminating

12.1.2 Switched Access Service

(A)

(B)

Local Transport — Installation
Per Entrance Facility

- Voice Grade Two-Wire
- Voice Grade Four-Wire
- High Capacity DS1
- High Capacity DS3

Local Transport — Premium Access

1. Entrance Facility
Per Termination

- Voice Grade Two-Wire
- Voice Grade Four-Wire
- High Capacity DS1
- High Capacity DS3

2. Direct Trunked

Transport

a. Direct Trunked Facility
Per Mile
- Voice Grade Two-Wire
- Voice Grade Four-Wire
- High Capacity DS1
- High Capacity DS3

b. Direct Trunked Termination
Per Termination
- Voice Grade Two-Wire
- Voice Grade Four-Wire
- High Capacity DS1
- High Capacity DS3

Rate

Tariff
Section
Reference

$0.041210 3.6
$0.000000 3.6

*%

*%

**

*%x

*%x

**

*%x

*%*

*%

*%*

*%

*%*

*%

*%*

*%

6.2(A)(1)

6.2(A)(1)

6.2(A)(2)

** The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed at
https://www.neca.org/Tariff 5_Landing_Page.aspx

Issued: May 15, 2013

CANCELLED
July 1,2021
Missouri Public
Service Commission
J1-2021-0252

Issued By: Jane Sutherland

P.O. Box 112, 208 Ash Street
Maitland, MO 64466-0112

Effective: July 2, 2013

FILED
Missouri Public
Service Commission
JI-2013-0521

M)

MM

MM

M)

M)
M)
M)

M)
(N)



P.5.C. MQ. No. 1 CONSOLIDATED

KLM TELEPHONE COMPANY

ACCESS SERVICE TARIFF CONCURRENCE

12.  Rates and Charges

12.1 KLM Telephone Company

12.1.1 Carrier Common Line Access Service

(A} Intrastate
Carrier Common Line Access,

per minute
- Originating
- Terminating
(B)
(8]
(D)

12.1.2 Switched Access Service

(AY  Local Transport —Installation
Per Entrance Facility

- Voice Grade Two-Wire
- Voice Grade Four-Wire
- High Capacity DS1
- High Capacity DS3

{B) Local Transport — Premium Access

1. Entrance Facility
Per Termination
- Yoice Grode Two-Wire
- Voice Grade Four-Wire
- High Capacity DS}
-High Copacity DS3

2, Direct Trunked

Transport

4. Direct Trunked Facility
Per Mile
- Voice Grode Two-Wire
- Voice Grade Four-Wire
- High Capacity DS1
- High Capacity DS3

b. Direct Trunked Termination
Per Termination
- Voice Grade Two-Wire
= Voice Grade Four-Wire
~ High Capacity DS1
- High Capacity DS3

4" Revised Sheet No. 3.3
Cancels 3™ Revised Sheet No. 3.3
For All Missouri Exchanges

=
=
[r]

F0.041210
$0.000000

$430.00
$450.00
$330.00
$445.00

§ 7623
§ 121,99
§ 371.65
$3,393.45

5.43
5.43
25.46
221.81

R T ]

34,57
54.57
132.12
848.34

e Y on o5

Tariff
Section

Reference

EX
EN

6.2(AX1)

6.2(AX1)

6.2(A}2)

Section 3

(T)
(R}
(R}
{1

(D)
D)

(D) {N)

(D) (N)

Issued: May 02, 2012 Shawn Hanson
CANCELED P.0O. Box 227
July 2, 2013 Oregon, MO 64473

Missouri Public
Service Commission
JI-2013-0521

Effective: July 01,2012 .
July 03,2012 Filed

Missouri Public
Service Commission
TT-2012-0317; Y1-2012-0661



P.S.C. MO. No. 1 CONSOLIDATED

i KLM TELEPHONE COMPANY

12.1.1

12.12

3™ Revised Sheet No. 3.3
Cancels 2 Revised Sheet No. 3.3
For All Missouri Exchanges
Section 3

Mizgsour Public

ACCESS SERVICE TARIFF CONCURRENCE

12. Rates and Charges

12.1 KLM Telephone Company

Carrier Commen Line Access Service

{A) Carrier Commeon Line Access, per minute
- Originating
- Terminating

(B) Intrastate IntraLATA
Carrier Common Line Access

(C) InoaLATA Equal Access Cost Recovery Charge

(D) Initial and Allocation Lists

Nonrecurring Initial List
Charge Per Customer
Per ASR Account
$50.00 $0.03

Switched Access Service

(A) Nonrecurring Charges

Per Line or Trunk Connected

{B) Local Transport™

1. FGC/FGD Premium Access, per minute
2. FGA and FGB Premium Access, per minute

Call Miles
Oto b oo,

RECD AUG 02 2002

Service Commission

Tariff
Section
Rate Reference
$.044571 36
074523 3.6
(D)
Allocation List
Per Listing
$0.03
$204.83 6.7.1(A)
Per Access
Minute
0155 6.2 (A) (T)
0066 6.2.(A)
0139 6.2.(A)
0525 6.2(A)
0823 6.2.(A)

*The Local Transport rate includes non-chargeabie Interface Groups and Optional Features as set forth in 6.2 (A) (1) and 6.2 (A) (2).

CANCELLED
July 3, 2012
Missouri Public
Service Commission
TT-2012-0317; YI-2012-0661

. Issued: August 2, 2002

[ssuing Officer:
Evan Copsey
Manager
P.O. Box 30

Rich Hill, Missouri 64779

Effective: September 13, 200 c
Missour Pl

FILED SEP 152002

Service Commission



P.S.C. MO. No. 1 CONSOLIDATED

KLM TELEPHONE COMPANY 2nd Revised Sheet No. 3.3

. _ Cancels Ist Revised Sheet No. 3.3
For All Missouri Exchanges

T #2197 SECtion 3

ACCESS SERVICE TARIFF CONCURRENCE SEP 1 3 1999

12. Rates and Charges

121 KLM Telephone Company N, UL QEN Y L Wl
12.1.1 Carrier Common Line Access Servige Tariff
‘ Section
Rate Reference
(A) Carrier Common Line Access, per minute
- Originating $.044571 36 (0
- Terminating 074523 3.6 (D

CMU_ED (B) Intrastate IntralLATA (D)

Carrier Common Line Access

) EP ]"75 ‘52002 (C) IntralLATA Equal Access Cost Regovery Charge 7 3]
5 5 Per Originating Intrastate ]
bl é& ISSIOR 4 cess Minute of Use $002258 3.6()6)

To be monitored for a period of no more than 3 years, then
subsequently removed

. (D) Initial and Allocation Lists
Nonrecurring Initial List
Charge Per Customer Allocation List
Per ASR Account : Per Listing
§50.00 £0.03 $0.034 (N)

12.12  Switched Access Service

(A} Nonrecurring Charges

Per Line or Trunk Connected - $204.88 6.7.1 (A)
Per Access
(B) Local Transpoit* Minute )
Y &B@Mﬂ Puiglic
l. FGC Premium Access, per minute QIs5ee o '66(1%‘“@?‘
2. FGA and FGB Premium Access, per minute 0 6
Call Miles Fl ED q - 19 9
Otol o 0066 L T 6.2, (}‘-\)9
Overlto25. ... 0139 6.2.(A)
Over25t035Q. ...l 0525 6.2.(A)
Over30......ococci i, 0823 0.2.(A)
*The Local Transport rate includes non-chargeable Interface Groups and Optional Features as set forth in 6.2 {A) (1) and 6.2 (A} (2).
’. Issued: September 13, 1999 Issuing Officer:
Evan Copsey
Manager SEP 16 1993
P.O. Box 30

Rich Hill, Missouri 64779



P.S.C. MO. No. 1 CONSOLIDATED

1st Revised Sheet No. 3.
Cancels Original Sheet No. 3.
For All Missouri Exchanges

KLM Telephone Company

Section 3
ACCESS SERVICES TARIFF CONCURRENCE
12. Rates and Charges
At !.1.‘{
12.1 KIM Telephone Company
A SR
12.1.1 Carrier Common Line Access Service pTaciff. = .7
' Section’ ‘-

3
3

Rate Reference

(A) Intrastate InterLATA
Carrier Common Line Access,
per minute

— Originating $0.0351 J.e
- Terminating $0.0601 3.6
(B) Intrastate IntralATA (N)
Carrier Common Line Access
(1) Full Level Volume
1,566,478 Access Minutes
{2) Full Level, per minute
- Originating .038¢9 3.6(E)
- Terminating .0667 3.6(E)
{3) Discount Level, per minute
- Originating .0170 3.6(E)
-~ Terminating .0291 3.6(E) (N)
12.1.2 Switched Access Service
(A) Nonrecurring Charges
Per Line or Trunk Connected $204.88 6.7.1(A)
FHED
Per Access
{B) Local Transport® Minute !U| J, AR
-_— (W] - [V R
CANCFL!FD . _ §4-222 etab
3 1. FGC Premium Access, per minute .015§h;b”§,2(ﬁ)ﬁﬁﬁ_,n,”.,w
TUIZR el STl el o
SEP 176 1998 2. FGA and FGB Premium Access, per
minute
D ES 3.2 Call Miles
b ovoe EBNVISE Clfunnuenil 0tolo .. .... .0066  6.2(A)
MISSOURI Over 1 to 25. . . . .0139 6.2(A)
Over 25 to 50 . . . .0525 6.2(A)
Qver 50 . . . . . . .0823 6.2(A)

* The Local Transport rate includes non-chargeable Interface Groups and

Optional Features as set forth in 6.2(A)(1) and 6.2(A)(2).

Issued: 5/2/88 Kenneth J. Kern Effective:
Secretary/Treasurer

P.0O. Box 30

Dimk TiT1 Micanuri ARATTG

7/1/88



P.S.C. MO. No. 1 CONSOLIDATED

Original Sheet No. 3.3
For All Missouri Exchanges
Section 3

=f - o REGEIVED

KLM Telephone Company

ACCESS SERVICES TARIFF CONCURRENCE

1? Rates and Charges

f NOV O Gl
12.1 KLM Telephone Company E SIANNPREY
]
12.1.1 Carrier Common Line Access Service ? IU‘anﬂbe CD“IHHEJU
*“‘Lar1ff
S2ction

Rate Reference

Carrier Common Line Access, per min.

- Originating $0.0351 3.6
- Terminating $0.0601 3.6
12.1.2 §S-itched Access Service
(A} Nonrecurring Chatges .
Per Line or Trunk Conneci.cA Dd0ae B 6.7 1.
- F_- Qcce
{B) Local Transpor:” faute
1. PGC Premium Access .L155 6.2{(R}
2. FGA and FGB Premium Access
Call Miles
0 to 1l.......... - .0066 6.2(4A)
Over L to 25...... 0139 b.2{A)
Over 25 to 50..... .0525 6.2(2)
Over 50........... F—'70323'“"““ wd ()

) ERED
‘:é

The Local Transport rate includes non-chargeahle Interface Gioups anc
Optionzl Features as set forth in 6.2(A)(1l) and 5!2(A)(b)N 1 1987
g |
) Pubhic Serave vorrws iy

Issued: 11/3/86 Kenneth J. Kern Effective: 1/1/87
Secretary/Treasurer NGE\_LED
P.O. Box 30 (;P\
Rich Hill, Missouri 64779 A48



P.S.C. MO. No. 1 CONSOLIDATED

KLM TELEPHONE COMPANY
d/b/a AMERICAN BROADBAND

12.1

8™ Revised Sheet No. 3.

Cancels 7" Revised Sheet No. 3.
For All Missouri Exchan

3.1
3.1
ges

Section 3

ACCESS SERVICE TARIFF CONCURRENCE
12. Rates and Charges (Cont’d)

KLM Telephone Company (Cont’d)

1212

Switched Access Service (Cont'd)

(B)

Local Transport — Premium Access (Cont’d)

3. Multiplexing

Per Arrangement
- DS-1 to Voice

Tariff
Section
Rate Reference

6.2(A)(4)

*%

- DS-31to DS-1

4. Tandem Switched Transport

a.

b.

C.

d.

(©)

Tandem Switched Facility*

- Per Originating Access Minute
Per Mile

- Per Terminating Access Minute
Per Mile

Tandem Switched Termination*

- Per Originating Access Minute
Per Termination

- Per Terminating Access Minute
Per Termination

Tandem Switching*

- Per Originating Access Minute
Per Tandem

- Per Terminating Access Minute
Per Tandem

Joint Tandem Switched Transport*

Per Originating Toll Free Only
Access Minute Per Tandem

End Office

Premium Access

1.

Local Switchin
- Originating, Non-Toll Free

- Originating, Toll Free Only
- terminating

Reserved for Future Use

Information Surcharge

(Per 100 Access Minutes)

- Originating, Non-Toll Free
- Originating, Toll Free Only
- terminating

*%

6.2(A)(3)(b)

$0.000402

*%

6.2(A)(3)(c)

$0.006816

*%

6.2(A)(3)(a)

$0.0052720

*%x

$0.001

6.2(B)(1)

$0.026700

*%x
*%x

6.2(B)(3)

$0.0397

*%x

*The Joint Tandem Switched Transport rate element applies per tandem to originating toll free minutes only in lieu of
the Tandem Switched Facility, Tandem Switched Termination and Tandem Switching rate elements as of July 1, 2021.

**The Company concurs with the rates, terms and conditions of JSI’s Tariff FCC No. 1 for this element, which
can be viewed at https://apps.fcc.qov/etfs/public/lecTariffs.action?idLec=37

Issued: June 18, 2021

CANCELLED

September 1, 2022
Missouri Public

Service Commission
TN-2023-0068; YI-2023-0037

Issued By: Jane Sutherland
P.O. Box 112, 208 Ash Street

Effective: July 1, 2021

©

©)

©

(N)
(N)

(©
(N)

(©)
(N)
(N)
(N)

(©
©

Maitland, MO 64466-0112

FILED
Missouri Public
Service Commission
JI-2021-0252


https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37

P.S.C. MO. No. 1 CONSOLIDATED

KLM TELEPHONE COMPANY 7" Revised Sheet No. 3.3.1
d/b/a AMERICAN BROADBAND Cancels 6" Revised Sheet No. 3.3.1
For All Missouri Exchanges

Section 3

ACCESS SERVICE TARIFF CONCURRENCE
12. Rates and Charges (Cont’d)

12.1  KLM Telephone Company (Cont’d)

12.1.2  Switched Access Service (Cont'd)

(B)  Local Transport — Premium Access (Cont’d) Tariff
Section
Rate Reference
3. Multiplexing
Per Arrangement 6.2(A)(4)
- DS-1 to Voice i
- DS-3to DS-1 ol

4, Tandem Switched Transport

a. Tandem Switched Facility 6.2(A)(3)(b)
- Per Originating Access Minute
Per Mile $0.000402
- Per Terminating Access Minute
Per Mile *x

b. Tandem Switched Termination 6.2(A)(3)(c)
- Per Originating Access Minute
Per Termination $0.006816
- Per Terminating Access Minute
Per Termination **

c. Tandem Switching 6.2(A)(3)(a)
- Per Originating Access Minute
Per Tandem $0.0052720
- Per Terminating Access Minute
Per Tandem fale

(C)  End Office
Premium Access

1. Local Switching 6.2(B)(1)
- originating $0.026700
- terminating **

2. Reserved for Future Use

3. Information Surcharge 6.2(B)(3)
(Per 100 Access Minutes)
- originating $0.0397
- terminating **

**  The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed at
https://www.neca.org/Tariff 5 Landing_Page.aspx

Issued: May 15, 2013 Issued By: Jane Sutherland Effective: July 2, 2013
P.O. Box 112, 208 Ash Street
Sy 15051 Maitland, MO 64466-0112 FILED
Missouri Public Missouri Public

Service Commission

1-2021-0252 Service Commission

JI-2013-0521

MM
M)

M)

M)

M)

MM

D)

M)

(D)
(N)



P.S.C. MO. No. 1 CONSOLIDATED

KLM TELEPHONE COMPANY 6" Revised Sheet No. 3.3.1
Cancels 5" Revised Sheet No. 3.3.1

For All Missouri Exchanges

Section 3

ACCESS SERVICE TARIFF CONCURRENCE
12. Rates and Charges (Cont’d)

12.1  KLM Telephone Company (Cont’d)

12.1.2  Switched Access Service (Cont'd)

(B)  Local Transport — Premium Access (Cont’d) Tariff
Section
Rate Reference

3. Multiplexing

Per Arrangement 6.2(A)(4)
- DS-1 to Voice $298.84

- DS-3to DS-1 $774.02

4. Tandem Switched Transport

a. Tandem Switched Facility 6.2(A)(3)(b)
- Per Originating Access Minute
Per Mile $0.000402
- Per Terminating Access Minute
Per Mile $0.000402

b. Tandem Switched Termination 6.2(A)(3)(c)
- Per Originating Access Minute
Per Termination $0.006816
- Per Terminating Access Minute
Per Termination $0.002090

¢. Tandem Switching 6.2(A)(3)(a)
- Per Originating Access Minute (R)
Per Tandem $0.0052720
- Per Terminating Access Minute (R)
Per Tandem $0.0052720

(C)  End Office
Premium Access

1. Local Switching 6.2(B)(1)
- originating $0.026700

- terminating $0.031431

2. Transitional Rate Element 6.2(B)(2)
- terminating $0.040762*

3. Information Surcharge 6.2(B)(3)
(Per 100 Access Minutes)
- originating $0.0397
- terminating $0.0494

* This rate is effective only from July 1, 2012 through June 30, 2013.

i Filed
Issued: August 14, 2012CANCELED Jane Sutherland Effective: September 14, 2012 Missoulr?Puinc

July 2, 2013 1638 Lincoln Street Service Commission
Missouri Public Blair, NE 68008 JI-2013-0078
Service Commission
JI-2013-0521




P.S.C. MO. No. 1 CONSOLIDATED

KLM TELEPHONE COMPANY 5™ Revised Sheet No. 3.3.1
Cancels 4™ Revised Sheet No. 3.3.1
For All Missouri Exchanges
Section 3
ACCESS SERVICE TARIFF CONCURRENCE
12.  Rates and Charges (Cont’d)

12.1  KLM Telephone Company {Cont’d})
12.1.2  Switched Access Service (Cont'd)
(B)  Local Transport — Premium Acgess (Cont’d) Tariff

Section
Reference

e
=
&

3, Multiplexing
Per Armangement 6.2(A)4)
- DS$-1 to Voice $298.84

- DS-3to DS-1 $774.02

4. Tandem Switched Transport

a. Tandem Switched Facility 6.2(A)3)Db)
- Per Originating Access Minute
Per Mile $0.000402
- Per Terminating Access Minute
Per Mile $0.000402

b. Tandem Switched Termination 6.2(AX3)c)
- Per Originating Access Minute
Per Termination $0.006816
- Per Terminating Access Minute
Per Termination $0.002090

¢. Tandem Switching 6.2{A)3)a)
- Per Qriginating Access Minute
Per Tandem $0.052720
- Per Terminating Access Minute
Per Tandem '$0.052720 {N)

(C)  End Office
Premium Access

1. Local Switching 6.2(BX(1) (T
- originating $0.026700 )
- terminating $0.031431 (1]

2.  Transitional Rate Element 6.2(B)2)
- terminating $0.040762* ™)

3.  Information Surcharge 6.2(B)(3)
{Per 100 Access Minutes)

- originating $0.0397
- terminating $0.0494 (T)

* This rate is effective only from July 1, 2012 through June 30, 2013,
(T)

CANCELLED Issued: May 02, 2012 Shawn Hanson Effective: July-04-2012

P.C. Box 227 Julv 03. 2012 Filed
Sept.embelf 14, 2-012 Oregon, MO 64473 y Missouri Public
Missouri Public

Service Commission Service Commission
JI-2013-0078 TT-2012-0317; Y1-2012-0661




P.S.C. MO. No. 1 CONSOLIDATED

KIL.M TELEPHONE COMPANY 4th Revised Sheet No. 3.3.1

} Cancels 3rd Revised Sheet No. 3.3.1
‘ For All Missouri Exchanges

Section 3
@

ACCESS SERVICE TARIFF CONCURRENCESeMigg o] é E: nl:’ #1 lijs“ac]gn

12. Rates and Charges (Cont’d)

121 KLM Telephone Company (Cont’d) REC D AU [J 2 3 ZUOD
12.12  Switched Access Service (Cont'd) Rate Tariff
per Access Section
Minute Reference

{C) End Office Premium Access
1. Local Switching

LS2 (FG C & FGD & WATS $0.0118 6.2 B) (1)

LS1 (FG A & FGB) $0.0077 6.2 (B) (1)

2. Line Termination

1. Common $0.0149 62B)(2)
2. Special Access $0.0149 6.2(B)(2)

3. Directory Assistance $0.0397 62(B)(3)
Info. Surcharge

(Per 100 Access Minutes)

Note: o)

Semgggcﬁfqrﬁﬁ%g’r n

FLEDFEB 28 2001

Issued: August 23, 2000 Issuing Officer: Efoctivei e
Evan Copsey
Manager FEB 2 8 2001

. P.O.Box 30

Rich Hill, Missouri 64779
CANCELLED

July 3, 2012
Missouri Public
i Service Commission
ﬂ'T-2012-0317; Y1-2012-0661




P.S.C. MO. No. 1 CONSOLIDATED

KL.M TELEPHONE COMPANY 3rd Revised Sheet No. 3.3.1

. ) Cancels 2nd Revised Sheet No. 3.3.1
For All Missouri Exchanges
Section 3

0wl A A
ACCESS SERVICE TARIFF CONCURRENCE
12. Rates and Charges (Cont’d) SEP 1 3 1999

12.1  KLM Telephone Company (Cont’d)

W, T L QRN v Swdin

12.12 Switched Access Service (Cont’d} Rate Tanff
per Access ) Section
Minute Reference

(C) End Office Premium Access
1. Local Switching

LS2 (FGC & FG D & WATS $0.0118 62(B) (1)

LS1 (FG A & FGB) $0.0077 62(B) (1)
2. Line Termination

1. Common $0.0149 6.2(B)(2)

2. Special Access 30.0149 6.2(B)(2)
3. Directory Assistance $0.0397 6.2(B)(3)

Info. Surcharge
(Per 100 Access Minutes)

Fl

Note: The Camer Common Line (CCL) rates shown as 12.1.1 (A) are interim and subject {N)
to refund pursuant to the Commission’s orders in Cases No. TO-99-254 and TO-

99-511, or as these decisions may be subsequently modified by a final decision on
appeal.

CANCFI1TFD

§ Pudli
FEﬁB%hZ 8 2001 U3 f-bﬂ,,i{:'fﬁ%g;m

L APRS 3.5 00-19
PUth buf\ﬂbe (JOHInuualon C'LED SEP ?999
MISSOURI

. Issued: Septernber 13, 1999 Issuing Officer: Effective: (St
Evan Copsey

Manager SEP 1 6 1993

P.O. Box 30
Rich Hill, Missouri 64779

o o e



P.S.C. MO. No. 1 CONSOLIDATED

2nd Revised Sheet No. 3.3.1
Cancels 1st Revised Sheet No. 3.3.1
KILM Telephone Company ‘ For Al Missouri Exchanges

1 . Section 3

ACCESS SERVICES TARIFF CONCURRENCE

12, Rates and Charges (Cont'd) RECEIVED
12.1  KLM Telephone Company (Cont'd)
JAM 19 1555
12.1.2  Switched Access Servige (Cont'd)
Rate per Tariff  MISSOURJ
s SBE e Service Commission
(©) Ead Office
Premium Access
1. Local Switching
LS2 (FGC & FGD, WATS) $0.0118 6.2(B)(1)
LS1 (FGA & FGB) $0.0077 6.2(B)(1)
2. Line Termination
(a) Common $0.0149 6.2(B)(2)
(b) Special Access $0.0149 6.2(B)(2)
3. Directory Assistance $0.0397 6.2(B)(3)
! Info. Surcharge
. (Per 100 Access Minutes)
)
)
CAMCELLF!
SEP 16 1998
by 2 RS w3230 FILED
Pubi‘x{; Sovite GoiThmwaion
MISSOURI o
rE3 19 1990
. M0, PUBLIG SERVIGE COMM
Issued: 1/19/96 Evan Copsey Effective: 2/19/96
Manager
P.O. Box 30

Rich Hill, Missouri 64779



i P.S.C. MO. No. 1 CONSOLIDATED

lst Revised Sheet No. 3.3.1

: KLM Telephone Company Cancels Original Sheet No. 3.3.1
' . For All Missouri Exchanges
Section 3

ACCESS SERVICES TARIFF CONCURRENCE

RECEIVED

JUN 16 1393

12. Rates and Charges (Cont'd)

12.1 KLM Telephone Company (Cont'd)

MISSOURI
12.1.,2 Switched Access Service (Cont'd) Pubilic Service Commission
Rate Tariff
per Access Section
Minute Reference
(C) End Office
Premium AcCCess
1. Local Switching
LS2 (Feature Group C&B (WATS)) .0l18 6.2(B)(1)
LS1 {Feature Group A & B) .0077 6.2(B)(1)
2. Line Termination
a. Common ' .0149 6.2(B)(2)
b. Special Access .0149 6.2(BY(2)
. 3. Directory Assistance -0397 6.2(B)Y(3)
! Info. Surcharge
(Per 100 Access Minutes)
| Note: The rates included in the following rate categories for intrastate (N}

intralATA access service are interim and subject to refund only to

the extent reguired to comply with the Commission's Ordmnc&EED

No. T0O-92-306:

i Intrastate IntralLATA Carrier Common Line Access

i Switched Access FE 1 9 ‘\996
Local Transport od ﬁs "VS %)
End Office
P p\\c Serv\ce Commission
Interest will be paid on any calculated refund amoun rom Hﬂl

date of the bill rendered which includes the amount to be refunded
until the payment of said amount. Interest will be paid at a rate
equal to the prime rate (as published in the Wall Street Journal)
less one percent. The interest rate will be adjusted semi-annually
based on the rate in effect on the first business day after ‘LED
December 31 and June 30. g:

(N)

35 16 1993
2-306
® MO. PUBLIC SERVICE COMM.

Issued: 6/16/93 Evan Copsey Effective: 7/16/93
T Manager

P.O. Box 30
Rich Hill, Missouri 64779




P.S.C. MO. No. 1 CONSOLIDATED

) Criginal Sheet Ko. 3.3.1
?h KLM Telephone Company For All Missouri Exchanges
¥ Section 3
‘ R L . - ""‘V :
x : - PECENED |
| ACCESS SERVICES TARIFF CONCURRENCE ML AL {
] .
12. Rkates and Charges (Cont'd, : . . P \
Lo Nove 1
- 2.1 KLY Telephone Company (Cont'd) @ o s ]
_ i UINSUNES;
ery 3 [] \i
12.1.2 S—itched Access Service (Cort'd) i?ﬂb“c SdW[Le uOIhmthlﬂﬂ
wate Tarifi
" er Accesc Section.
t.inute  Referencc
(C) End Office
! Premium Access
l.Local Switching
LS2 {Feature L oup C&B (WATS)) .0118 6.2{(B)(L)
LSl (Feature Gioup A ° L) . NQ77 6.2(L (.
2. Line Terminationa
a. Comuon .0149 6 2(v_ ‘.
g ) b. 8Special Access nl4c . 3277
. 3. Directo:v As:isinT < . n's97 6.2

Info. Surcharye
(Per 100 Access Hinuter)

[} TED

- |

:

‘ jan 1 to87
)

' Public Service Cormriss:

uu...,-

Issued: 11/3/86 Kenneth J. Kern Effective: 1/1/87
Secretary/Treasurer

5 P.0. Box 30
Rich Hill, Missouri 64779



P.S.C. MO. No. 1 CONSOLIDATED

KLM TELEPHONE COMPANY 4th Revised Sheet No. 3.3.2
d/b/a AMERICAN BROADBAND Cancels 3rd Revised Sheet No. 3.3.2
For All Missouri Exchanges
Section 3
ACCESS SERVICE

12. Rates and Charges (Cont’d)

12.1 KLM Telephone Company (Cont’d)

12.1.2 Switched Access Service (Cont'd)

Rate per Tariff
Access Section
Minute Reference
(D)  Toll VoIP-PSTN Traffic
1) Local Switching
@) Originating, per Access Minute ©)
- Non-Toll Free faled 2.3.11(E)(1)(a) (N)
- Toll Free Only **
(b)  Terminating,
per Access Minute *x 2.3.11 (E)(1)(a)
(2) Information Surcharge
©) Originating, pe Access Minute
- Non-Toll Free o 2.3.11 (E)()(b) (@)
- Toll Free Only *x (N)
(o)  Terminating,
per Access Minute *x 2.3.11 (E)(1)(b)
(3)  Tandem Switched Transport
(@  Tandem Switched Facility* (©)
Per Originating Access
Minute, Per Mile el 2.3.11 (E)(2)
Per Terminating Access
Minute, Per Mile el 2.3.11 (E)(2)
(b) Tandem Switched Termination* ©)
Per Originating
Access Minute *x 2.3.11 (E)(2)
Per Terminating
Access Minute el 2.3.11 (E)(2)
(4)  Tandem Switching* ©)
@) Originating,
per Access Minute N/A 2.3.11(E)(2)
(b) Terminating,
per Access Minute N/A 2.3.11 (E)(2)
(5)  Joint Tandem Switched Transport* (N)
Per Originating Toll Free Only (N)
Access Minute Per Tandem $0.001 (N)
*The Joint Tandem Switched Transport rate element applies per tandem to originating toll free minutes only in lieu of N
the Tandem Switched Facility, Tandem Switched Termination and Tandem Switching rate elements as of July 1, EN%
2021.

**The Company concurs with the rates, terms and conditions of JSI’s Tariff FCC No. 1 for this element, which can be  (C)
viewed at https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37 (C)

cANCELLHssued: June 18, 2021 Issued By: Jane Sutherland Effective: July 1, 2021 FILED
September 1, 2022 P.O. Box 112, 208 Ash Street Missouri Public
Missouri Public Maitland, MO 64466-0112 Service Commission

Service Commission
TN-2023-0068; YI-2023-0037 JI-2021-0252


https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37

P.S.C. MO. No. 1 CONSOLIDATED

KLM TELEPHONE COMPANY 3" Revised Sheet No. 3.3.2
d/b/a AMERICAN BROADBAND Cancels 2" Revised Sheet No. 3.3.2
For All Missouri Exchanges
Section 3

ACCESS SERVICE

12.  Rates and Charges (Cont’d)

12.1 KILM Telephone Company (Cont’d)

12.1.2 Switched Access Service (Cont'd)

Rate per Tariff
Access Section
Minute Reference
(D)  Toll VoIP-PSTN Traffic
1) Local Switching
(a) Originating,
per Access Minute o 2.3.11(E)(1)(a) (T)(R)
(b) Terminating,
per Access Minute Hk 2.3.11 (E)(1)(a)
?2) Information Surcharge
(a) Originating,
per Access Minute Hok 2.3.11 (E)(1)(b) (T)(R)
(b) Terminating,
per Access Minute Hk 2.3.11 (E)(1)(b)
3) Tandem Switched Transport
(a) Tandem Switched Facility
Per Originating Access
Minute, Per Mile *x 2.3.11 (E)2) (T)(R)
Per Terminating Access
Minute, Per Mile ** 2.3.11 (E)2)
(b) Tandem Switched Termination
Per Originating
Access Minute Hok 2.3.11 (E)(2) (T)(R)
Per Terminating
Access Minute *k 2.3.11 (E)(2)
4) Tandem Switching
(a) Originating,
per Access Minute N/A 2.3.11(E)?2) (T)(R)
(b) Terminating,
per Access Minute N/A 2.3.11 (E)2)
. : . : . (D)
**  The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed at
https://www.neca.org/Tariff 5 Landing Page.aspx
- FILED
Cli?\l%eEdL:Llé/éay 29,2014 Issued By: Jane Sutherland Effective: July 1, 2014 Missouri Public
July 1, 2021 P.O. Box 112, 208 Ash Street Service Commission
Missouri Public Maitland, MO 64466-0112 JI-2014-0511

Service Commission
J1-2021-0252



P.S.C. MO. No. 1 CONSOLIDATED

KLM TELEPHONE COMPANY 2nd Revised Sheet No. 3.3.2
d/b/a AMERICAN BROADBAND Cancels 1% Revised Sheet No. 3.3.2
For All Missouri Exchanges
Section 3

ACCESS SERVICE

12. Rates and Charges (Cont’d)

12.1  KLM Telephone Company (Cont’d)

12.1.2 Switched Access Service (Cont'd)

Rate per Tariff
Access Section
Minute Reference
(D)  Toll VoIP-PSTN Traffic
Q) Local Switching
@) Originating,
per Access Minute * 2.3.11(E)(1)(a)
(b) Terminating,
per Access Minute ** 2.3.11 (E)(1)(a)
2) Information Surcharge
@) Originating,
per Access Minute * 2.3.11 (E)(1)(b)
(b)  Terminating,
per Access Minute ** 2.3.11 (E)(1)(b)
?3) Tandem Switched Transport
(@) Tandem Switched Facility
Per Originating Access
Minute, Per Mile * 2.3.11 (E)(2)
Per Terminating Access
Minute, Per Mile ** 2.3.11 (E)(2)
(b) Tandem Switched Termination
Per Originating
Access Minute * 2.3.11 (E)(2)
Per Terminating
Access Minute *x 2.3.11 (E)(2)
4) Tandem Switching
(@  Originating,
per Access Minute * 2.3.11(E)(2)
(b) Terminating,
per Access Minute N/A 2.3.11 (E)(2)
*  The Company’s intrastate originating access rates apply until June 30, 2014.
** The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed at
https://www.neca.org/Tariff 5 Landing_Page.aspx
CANCELLEDISsued: May 15, 2013 Issued By: Jane Sutherland Effective: July 2, 2013
July 1, 2014 P.O. Box 112, 208 Ash Street FILED
Missouri Public Maitland, MO 64466-0112 Missouri Public
Service Commission Service Commission

JI-2014-0511 JI-2013-0521

M)

M)

M)

MM

(N)



KLM Telephone Company

12.  Rates and Charges (Cont’d)

12.1

12.1.2

ACCESS SERVICE

KIM Telephone Company (Cont’d)

Switched Access Service (Cont'd)

(D) Toll VoIP-PSTN Traffic

n

2}

3

)

* The Company’s intrastate originating access rates apply until June 30, 2014.

Local Switching

(@

(b)

Originating,
per Access Minuie

Terminating,
per Access Mimie

Information Surcharge

(a)

(b

Originating,
per Access Minute

Terminating,
per Access Minute

Tandem Switched Transport

(a)

{b)

Tandem Switched Facility
Per Originating Access
Minute, Per Mile

Per Terminating Access
Minute, Per Mile

Tandem Switched Termination
Per Originating
Access Minute

Per Terminating
Access Minute

Tandem Switchin,

(2)

(b

Originating,
per Access Minute

Terminating,
per Access Minute

P.S5.C. MO. No. 1 Consolidated

1* Revised Sheet No. 3.3.2
Cancels Original Sheet No. 3.3.2

Rate per Tariff

Access Section

Minute Reference

* 231 1(E))(a) (C)
$0.031431 23,11 (EX1}a)

* 2.3.11 (B} 1)(b} (<
$0.000494 2.3. 11 (E}1)(b)

* 2.3.11 (By2) (C)
$0.000402 2.3.11 (E)(2)

¥ 2.3.11 (E)(2) {C)
$0.002090 2.3.11 (EX2)

* 2.3.11(E)(2) ()]
N/A

2.3.11 (EX2)

Issued: June 28, 2012

CANCELED
July 2, 2013

Jane Sutherland
1638 Lincoln Street
Blair, NE 68008

Missouri Public
Service Commission
JI-2013-0521

ive: July 13, 2012 .
Effective: July Filed

Missouri Public
Service Commission
IT-2012-0450; YI-2012-0848




P.S.C. MO. No. 1 Consolidated
KLM Telephone Company Original Sheet No. 3.3.2

ACCESS SERVICE

12. Rates and Charges (Cont'd)

12.1 KLM Telephone Company (Cont'd)

12.1.2  Switched Access Service (Cont'd)

Rate per Tariff
Access Section
Minute Reference
(D) Toll VoIP-PSTN Traffic
(1) Local Switching
(@)  Originating,
per Access Minute $0.031431 2.3.11(E)(1)(a)
(b)  Terminating,
per Access Minute $0.031431 2.3.11 (E)(1)(a)
(2) Information Surcharge
(@  Originating,
per Access Minute $0.000494 2.3.11 (E)(1)(b)
(b)  Terminating,
per Access Minute $0.000494  2.3.11 (E)(1)(b)
(3) Tandem Switched Transport
(@) Tandem Switched Facility
Per Originating Access
Minute, Per Mile $0.000402 2.3.11 (E)(2)
Per Terminating Access
Minute, Per Mile $0.000402 2.3.11 (E)(2)

(b) Tandem Switched Termination
Per Originating
Access Minute $0.002090 2.3.11 (E)(2)

Per Terminating
Access Minute $0.002090 2.3.11 (E)(2)

(4) Tandem Switching
(a) Originating,

per Access Minute N/A 2.3.11 (E)(2)
(b)  Terminating,
per Access Minute N/A 2.3.11 (E)(2)

Issued: March 21, 2012 Shawn Hanson Effective: April 20, 2012 Filed
CANCELLED P.O. Box 227 Missouri Public
July 13, 2012 Oregon, MO 64473 Service Commission
Missouri Public JI-2012-0505

Service Commission
IT-2012-0450; Y1-2012-0848



CANCELLED
September 1, 2022

Missouri Public
Service Commission

KLM Telephone Company

P.S.C. MO. No 1 CONSOLI

DATED

Original Sheet No. 3.4

>

ACCESS SERVICES TA. IFF CONCURRENCE

For All Misscuri Exchanges

Section 3

TN—2023—0068: Y1-2023-0037

1? Rates and Charges (Cor™- I, v e e -
h NO\/ U 10
12.1 Kibi Telephone Comuunv (Loal'd) F }
2 : D g . i - * Ry
12 1.7 Special Acvess service t Public Service Gomrussion |
Tsriff
t'outi..y wvonrecrr.i .3 . Se.tion
Rates (narge Referci.cc
{(A) Channel Te.minatior,
per terwinationt
{1} Voice Grade Channel
™D rire S $82 .40 7.1 a
Fo - wire —_— $°2.4( 7.1 17+
(2) MeiLallic Chainel
To—tlire 17 ¢l ~80.0L 711 .
e'Ej Cll&l.ﬂ\—_; Ii‘i' ’.1(.__::
(e¢prlic— tu bt ~h Urige
Grade ... : M- . lic
Channels)
¢l) Chennel i'ileage
Fa_¥iity - Per iiile 1.7L Maon - 7.1.1/E* )
(2) Channel i'ilezg=
Termination
- Per Termination 11 54 None 7 1.1+ 2)
. . . - J E
{C) Specicl Access §irchszge ﬁgﬁ{l EEHP |
- Per Voice Grade A .
Equivelent 25.00 None JAN 7.+ 1987
i
Publfc Ssrvice Lommissiut
Issued: 11/3/86 Kenneth J, Kern Effective: 1/1/87
Secretary/Treasurer
P.0O. Box 130
Rich Hill, Missouri 64779



.

CANCELLED
September 1, 2022

Missouri Public
Service Commission

P.S.C. MO. No.

KLM Telephone Company

)

ACCESS SERVICES TARIFI' CONCURRENCE

12. E. tes and Charge

1 CON

s (Cont ')

l¢.1 EKLM Telepho

ne Cowpdny {(Cont'd)

SOLIDATED

Origina’l Sheet No. 3.5
For All Hissouri'Exchanges

‘Secti c>n\3‘1

\ e

el

) NOV © i ‘\
| ULl ;
t PUDHC SEWIBE uUThHHSSlUﬂ]

12.1.3 Special Acw.ess Service (Cont'd) e T T
Tariff
vonthly ‘Yonrecurriug - Section
Rz tes Charges Refereuace
(D) Optional Features & Functions
Al
(1) Central Office Voice
Bridging Capability
T—0o-wire or [vur-wire
per porct 4 02 Hone 7.2.3(A)
(2) Conditioniung. C-Type.
pe. terminatior 6.01 Fene 7.2,
(2) lun, >red Revoo 1. e
fo: EBEtective
T - Thre 0- Foo  —Tire
Trarsmission,
pe. te.wination 1..¢L None T.2.%( -y
(4) Data Capability per
termination 1.34 None T7.2.3{UL7
(5} Signaling Capability,
per termination 13.87 None 7.2.3(E)
(6) Selective Signaling e
Arrangement, *ﬁ : ﬁ;ﬁa
per arcangement 14.83 None Ei(mg2gﬁgg}
Jan 1. 1987
Tw.e Channel Termination rate inclides non -chfiyeadle Chenne1 Yteria. iw &
sec forth in 7.1 .4 !
. :
Wﬁﬁﬂ@ ce Commission |
Issued: 11/3/86 Kenneth J. Kern Effective: 1/1/87
Secretary/Treasurer
P.0. Box 30
Rich Hill, Missouri 64779

N-2023-0068: YI-2023-0037



P.S.C.MO. No. 1 CONSOLIDATED

Ist Revised Sheet No. 3.6
KLM Telephone Company Cancels Original Sheet No. 3.6
For All Missouri Exchanges

-
. ACCESS SERVICES TARIFF CONCURRENCE g [E Ei‘@ DOWE @
12, Rates and Charges (Cont'd) Jay 1% 1997
i
12.1  KLM Telephone Company (Cont'd At~ T (N
Mo Janace Commiasion
12.1.4 Billing and Collection Service Section
Rates Reference

(A) Recording, per
Customer Mesgage $0.0483 3.1.1(A)

(B) Provision of Mgssage
Detail, per Message ICB 3.1.1(B)

(C) Magnetic Tape
per Tape $17.48 8.1.1(B)

and 8.2.1(E)

(D) Rating Service,
per Message $0.0134 8.2.1(A)

(E) Bili Processing|Svc.,
. per Message $0.0459 8.2.1(B)

(F) Special Billing
Service, per Bill $0.82 8.2.1(C)

(G) Data Transmisdion,
per Message $0.0084 8.2.1(D)

(H) Provision of Sample
Message Data, per

Record Processed $0.0163 8.2.1(E)

(I}  Program Develppment
Basic per Ho 357.74 8.2.1(F)
Premium per Hour 380.07 8.2.1(F)

(J)  Message Billed Service,
in which one o more mes-
sages or message service

related rate elements are S IL‘,_‘_ﬁi‘fﬂ

billed, per bill tendered LT .
to a customer ehd user Py 1997

account per Mgnth $0.70 82.1(() (R)

RubliciServica\Cammission

. WMISSOURE

Issued: January 17,1997 Bruce Cppsey Effective: April 15,1997
CANCELLED KLM T¢lephone Company
September 1, 2022 21 l_Ash Street
Missouri Public Maitland, MO 64466-0112

Service Commission
TN-2023-0068; Y1-2023-0037




P.S

RLM Telephone Company

.C. MO. No.

1 CONSOLIDATED

Original Sheet No. 3.6

For All Missouri Exchanges

Section 3
[ s [

g, L | ‘ v o i
. ~ . i P
ACCESS SERVICES TARIFF CONCURRENCE
12. Rates and Charges (Cont'd) : [
12.1 RLM Telephone Company (Cont'd) Vot
Ll e ,
12.1.4 Billing and Collection Service Ludic LRy ff“ et
Section
Rates Reference
(A} Recording, per
customer message .0483 8.1.1(A)
(B) Provision of Message
Detail, per message ICB 8.1.1(B)
(C) Magnetic Tape, )
per tape $1768ANCELLEG 8.1.1(B)
and; 8.2.1(E)
(D) Rating Service, :
per messagde .0134 8.2.1(A)
. . ¢PR 151997
(E) Bill Processing Svc., K&VS G
per message QAS * ahf .1(B)
\G
- 11 public ber""ce Commiss
(F) Special Billing ‘SCHJR
Service, per bill .82 8.2.1(C)
(G) Data Transmission,
per message .0084 8.2.1(D}
{H} Provision of Sample
Message Data, per
record processed 0163 8.2.1(E)Y
(I) Program Develcopment
Basic per hour $67.74 8.2.1(F)
Premium per hour $80.07 8.2.1(F)
s St
{(J) Message Billed Service, f,; [f’iﬂ [E@
. ; : L N T
in which one or more mes-— f ToA
sages Or message service ; -
related rate elements are ; Jan 1 Ry
billed, per bill rendered |
to a customer end user Fubﬁc e ¢
% £ fn e,
account per month S $8?ZQIfG{nnn§¥U“
Issued: 11/3/86 Kenneth J. Rern Effective: 1/1/87
Secretary/Treasurer
P.O. Box 30
Rich Hill, Misscuri 64779



P.S.C. MO. No. 1 CONSOLIDATED

1st Revised Sheet No. 3.7

KL.M Telephone Company Cancels Original Sheet No. 3.7

. For All Missouri Exchanges
Section 3

ACCESS SERVICES TARIFF CONCURRENCE BEPE W -
T,y

i 12. Rates and Charges (Cont'd)
JUL 7 1995
| 12.1 KLM Telephone Company (Cont'd) Cmee e
P S JURY

| 12.1.5 Miscellaneous Services

Overtime,
Basic time, outside Tariff
scheduled scheduled Section

working hours working hours Reference

(A) Additional Engineering
Periods

Per engineer, 1/2 hour
or fraction thereof, $17.32 $20.55 9.1

(B) Additional Labor

Per technician, 1/2 hour
or fraction thereof, $14.15 $19.05 9.2

(©) Maintenance of Service

Per technician, 1/2 hour

or fraction thereof, $14.15 $19.05 9.3
(D) Programming Services
Per programmer, 1/2 hour
or fraction thereof, $28.87 $40.04 93
(E) Presubscription (N)
Per line per request $5.00 NA 933
) Operator Transfer Service
Per call transferred $0.30 NA 93.4 ™)
. riLER
CANCELLED Issued: July 7, 1995 Evan Copsey Effective: August 7, 199;«UG 7 19¢
September 1, 2022 P.O. Box 30

TN—2023—0068: Y1-2023-0037

Cm - et e ol - VLN RO

Public Barvice Cormmas

SMissmgi Public Rich Hill, Missouri 64779 MO. PUBLIC SERVICE COMI



P.S.C. MO. No. 1 CONSOLIDATED

Original Sheet No. 3.7

. KLM Telephone Company For All Missouri Exchanges
. Section 3
- N t
ACCESS SERVICES TARIFF CONCURRENCE \ [E}\ {:r’fﬁ cF o
i PR S
1 |
12. Rates and Charges (Cont‘'d) : U
?-, MOV O T
12.1 ELM Telephone Cowmpany (Cont'd) i :
; Biduugnd
& v Wi el

12.1.5 Miscellaneous Services

Piolic Seriite Dtk i

Overtime,
Basic time, outside Tariff
scheduled scheduled Section

working hours working hours Reference

(A) Additional Engineering
Periods

Per engineer, 1/2 hour
or fraction thereof, 17.32 20.55 9.1

(B) Additional Labor

. Per technician, 1/2 bour
or fraction thereof, 14.15 19.05 9.2

{C) Maintenance of Service

Per technician, 1/2 hour
or fraction thereof, 14.15 19.05 9.3

(D) Programming Services

Per programmer, 1/2 hour
or fraction thereof, 28.87 40.04 3.3

CANCELLED

TEED

3=

G 71995 -

Y F i1 198
" M . Jan T
piic Setvice Comamts e Rt B '
PU MISSOURY Pubfic Service Lommissiu, .
Issued: 11/3/86 Kenneth J. Kern Effective: 1/1/87
Secretary/Treasurer
. P.0. Box 30

Rich Hill, Missouri 6477%



|
| CANCELLED
. September 1, 2022

Missouri Public
I Service Commission

FORM NO, 13 P.S.C.MQO. No. 1 Consolidated

SHEET No, &

Cancelling P.5.C.MO, No._ 1 Consclidated

{QXM‘
7nd | Revised |

KLM TELEPHONE COMPANY For-

- {WW} SHEET No._4
st

Revised

All Missouri Exchanges

Name of Issuing Corporation

Community, Town or City
Section JIPCEIVEN

F L L W Lk & W e e

GENERAL EXCHANGE SERVICE

. MOV 301387

1.
which provision is not otherwise made in

services furnished by the Company.

a.

installation charge, a monthly charge,

*Indicates new rate or text
+Indicates change

SPECIAL ASSEMBLIES OF FACILITIES OR SPECULATIVE PROJECTS¢ Service Com
Special asserblies of facilities or speculative projects for

provided where practicable if not detrimental to any of the

The charge for such facilities may be in the form of an

or any combination thereof and will include, where
applicable, one or more of the following estimated expense
items - associated with the special facility or service
provided:
1) Maintenance expense
2) TDepreciation expense - including reusable and
non-~recoverable items
3) Administration expense
4y Taxes - including federal income tax
5) Any other specific items of expense that may be
associated with the facility provided
6) A reasonable return con investment
b. The estimated installation cost used in the derivation of the
various expense items shall include the following:
1) Material
2) Material overhead
3) Installation labor
4) Tnstallation labor overhead
2. Copies of the cost derivation 1in l.a. and b. above shall be

gubmitted to the Missouri Public Service Commission.

MISSOUR!
nigsin

the Tariff may be

a termination charge

FILED
JAN 1 198t

Public Servica Comihlssiot

November 30, 1987
month day year

U/\/:F-é\ 7y ';72111./

DATE OF ISSUE

DATE EFFECTIVE

Sec'y-Treasurer

January 1, 1988

month day yesr
Rich Hill, MO

e ')l A N
ISSUED BY{ A nafieol-dlficer
o (-

TN-2023-0068: Y1-2023-0037

title address



FORM NO. 13 P.S.C.MO. No. 1 Consolidated ist JQrigiaat | SHEET No._ 4
) Revised
Cancelling P.S.C.MO. No._1_Consolidated Original } SHEET No.
_ , JICTEC 0 '
KLM TELEPHONE COMPANY For All Missouri Exchanges

Name of Issuing Corporeation

Commlil ' City
Sect
¥

GENERAT, EXCHANGE SERVICE
DEC -5

SPECTAL ASSEMBLIES OF EQUIPMENT OR SPECULATIVE pROJECTi 1) MISSOURI
ublic Service Com
1. Special assemblies of eguipment or speculative projects for which
provision is not ctherwise made in the Tariff may be provided
where practicable if not detrimental to any of the services
furnished by the Company.

ission;

a. The charge for such facilities may be in the form of an
installation charge, a monthly charge, a termination charge
or any combination thereof and will include, when applicable,
one or more of the following estimated expense items assoc1ateq
with the special equipment or service provided:

BANEED

[Fnt
=)

Limited Availability.

See Section 4,

First Revised Sheet No.

1) Maintenance expense
2). Depreciation expense - including reusakle and non-
recoverable items JAN @1 1388
3} Administration expense
4) Taxes - including federal income tax ;Z ”;f YAy ‘#’Lf
5) Any other specific items of expense that may be 'PLEBHC SERVICE LOMMISHON
associated with the facility provided SN ADSSORER
6) A reasonable return on investment
b. The estimated installation cost used in the derivation of
the various expense items shall include the following:
1) Material
2} Material overhead
3) 1Installation labor
4) 1Installation labor overhead
2. Copies of the cost derivation in l.a. and b. above shall be
submitted to the Missouri Public Service Commission.
{1)

FDME@

JAN ~ 11983

§

“Indicates new rate or text | Publlc Servi dirv
+Indicates change , ice Commisgic

DEC 2 1982

month ./ day year

. JAN - 11983

DATE OF ISSUE month day ~year

DATE EFFECTIVE

Sec'y-Treasurer
title

Rich Hill, MO

ISSUED BY address




FORM NO. 13

P.8.C.MO. No. 1 Consolidated

Cancelling P.S.C.MO. NoAll Previcus Schedules Original} SHEET No.
Reviged

KIM Telephone Company

Name of Issuing Corporation

{Orig_'inal} SHEET No._ 4
Rexiged

For___All_lL'ia;m"_i_Emha%g_gs___
Community, Town or City

Section IIT

Fl _

p—

B GENVIE

! Ll .

GENFRAT, EXCHANGE, SERVICE

3 — -
' FE3dEm
SPECIAL ASSEMBLIES (¥ BEQUIPMENT OR SPECQULATIVE PROJECTS 2 -

ce bl

& | R W
1. Special assemblies of equipment or Speculativ;erglgc.qj\egt'iéi “Fok

which provision is not otherwise made in the {Farife masy LB LOTRITS3ION

provided where practicable if not detrimental to any of the
services furnished by the Campany.

a. The charge for such facilities may be in the form of an
installation charge, a monthly charge, a termination charge
or any cambination thereof and will include, when applicable,
one or more of the following estimated expense items
associated with the special equipment or service provided:

1) Maintenance expense

2) Depreciation expense——including reusable and non-~
recoverable items

3) Administration expense

4) Taxes——including federal inccme tax

5} Any other specific items of expense that may be
associated with the facility provided

6) A reasonable return on investment

b. The estimated installation cost used in the derivation of
the various expense items shall include the following:

1) Material

2) Material overhead

3) Installation labor

4) Installation labor overhead

2. Copies of the cost derivation in 1. a. and b. above shall be
submitted to the Missouri Public Service Conmission.

J
{
H
i

r=tEN _ )
=
£00
-

W o \J . i l‘;
ﬁ\\ gg . SHIREL
: Ao P
q L;—»/-"’ \E?ILO-"‘““"J L i
B AT SRR
*Indicates new rate or text eusHC 7 or W

+Indicates change

w
C
[
-3
i T T A r——

f Pubtis Servica Commissicl

DATE OF ISSUE___2 17 82

DATE EFFECTIVE___% 1 82

month day year

-
ISSUED BY %m /%9@4_(

month day year
Sec'y-Treas Riech Hi1l1l, MO

Zrameof officer

title address



P.S.C. MO. NO. 1 Consolidated
Section III

KLM Telephone Company 1st Revised Sheet No. 5
of Rich Hill, Missouri Cancels Original Sheet No. 5
. GENERAL EXCHANGE SERVICES i (P P ez e
Payphone Service +
A 1 5 1957
A.  General Regulations +
. . . § Fapbtc ’\‘Ih\gﬁui‘gﬁ!
1. Payphone Service includes lines to which coin, coinless, card reader oi',.aip_bmginé_tqu’ggmmgr_;p; -

coin/card reader telephones may be attached.

2

Payphone Service is a two-way or, optionally, one-way originating only business exchange
access line composed of the serving central office line equipment, all outside plant
facilities needed to connect the serving central office with the customer’s premises, and the
Network Interface Device at the demarcation point. These facilities are Company-
provided and maintained and provide access to and from the telecommunications network
for long distance service and local calling.

)

In the case of one-way service, intercept treatment will be provided.

4. A maximum of one customer-provided instrument may be connected to any one
Instrument or CO implemented coin line.

5. General Rules and Regulations found in other sections of this tariff are applicable to the
. provision of Payphone Service.
6. Directory listings may be provided under the regulations governing the furnishing of

listings for business subscribers.

7. A Nerwork Interface Device will be installed at a location mutually agreed upon by the
Payphone Service Provider and the Company. The Network Interface Device is a
company-provided jack or its equivalent. It is the point of connection between the
telephone company owned wiring and wiring owned by the Customer.

8. One directory will be distributed to the Payphone Service Provider without charge for
each payphone business exchange line.

9. Installation Charges and the appropriate Network Interface Device (NID) material charge
are applicable for the installation, move or rearrangement of the NID on the customer’s
premises to establish or reestablish network access. +
FILED
* Indicates new rate or text APR 15 1597
. + Indicates change
MOOuns o g
Issued: January 17, 1997 Bruce Copsey Effective: Kpril’15;1997 =VU: i
KI.M Telephone Company
CANCELLED
September 1, 2022 ZII_ASh Street
Missouri Public Maitland, MO 64466-0112

Service Commission
TN-2023-0068; Y1-2023-0037



FORM NO, 13 P.S.C.MO. No. 1 Consolidated

{Original} SHEET No._ 2
Revriged

Original
Revised
All Missouri Exchanges

Cancelling P.S.C.MO. No,

} SHEET No.

K L. M Telephone Company

Name of Issuing Corporation Community, Town or City

Section III

RE

—rb Ery

CEIVED
JUN 15 1989

MIESOQUR!
Public Service Commisslon

General Exchange Services

COIN TELEPHONE SERVICE

Customer—Owned Pay Telephone Service

A, General

1. Customer-Owned Pay Telephone Service is offered for use
with a customer-Provided instrument-implemented pay
telephone. (1) All attachments of Customer-Owned Pay
Telephone service tc the network must be made pursuant

to the rules and regulations set forth in this Tariff.

Customer-Owned Pay Telephone Service is a two-way or,
cptionally, one-way originating only business exchange
access line composed of the serving central office line
equipment with Selective Class of Call Screening treat-
ment {where available), all outside plant facilities
needed to connect the serving central office with the
customer's premises and the network interface. These
facilities are Telephone Company-provided and maintained
and provide access to and from the telecommunications
network for long distance service and local calling.

Selective Class of Call Screening treatment enableQAhK:EE [.ED

customer to restrict outgolng operator—handled cal

from the service point to only those calls which are

charged to a called telephone, a third number or a )
APR 1o

Calling Card account,
In the case of one-way service, intercept treatﬂég%@s
be provided (where available). Publia Seryes O

MISSOUR!

1957
S

misshn

i

A maximum of one customer-provided
pay telephone may be connected to

Selective Class of Call Screening
ever available. Any customer who

{1) For purposes of this Tariff, the term

the party who 1s responsible for payment

P
*Indica%gs new rate or text
+Indicates change

Pay Telephone Service Access Line.

Pay Telephone Service where Selective Class of Call
"customer"

Telephone Service Exchange Access Line.

instrument-implemented
any one Customer—Owned

must be provided where-
offers Customer-Owned

is defined as

he C - =
the Customer ?_wlrf;D
JUL 20 1991-3

of

June

DATE OF ISSUE 20 1989

gé/fnonth day year
ISSUED BY=2%= =L LF

DATEEFFEJ%@E

llc Seryige Cammission

month day year

Secretary-Treasurer, Rich Hill, MO

n(amﬁ}‘o{ officer

title address



+

P.S.C. MO. NO. 1 Consolidated

Section 111

KI.M Telephone Company 2nd Revised Sheet No. 6

of Rich Hill, Missouri Cancels 1st Rewsed ;S\he%tglo o
<

GENERAL EXCHANGE SERVICES
MAR 1 6 1999

Payphone Service (Cont’d)

| 1.

2,

*Indicates new rate or text

10.

12.

13.

14.

iU, FuBLiG SEHYIOE GUibm

A.  General Regulations {Cont'd)

Instaliation Charges and the appropriate NID material charge apply when a premises visit
is made for the sole purpose of installing a customer requested NID.

The Company shall not be liable for shortages of coins collected and deposited at the
subscriber’s equipment. The limit of the Company’s liability for end user fraud of
whatever nature occurring at or in association with the subscriber’s equipment shall be
governed by provisions of this Tariff and rule or regulations of the Missouri Public
Service Commission. In case of conflict between the tariff provisions and Commission
rules and regulations, the rule or regulations shall prevail.

Off-Premise Extensions are not permitted.
Reserved For Future Use +

The Multiline Business Subscriber Line Charge, found in the interstate access tariff, is
applicable to all payphone Instrument and CO Implemented coin lines.

Responsibility of the Customer

The Customer for the purposes of this tariff is defined as the Payphone Service Provider.

The customer shall be responsible for the installation, operation and maintenance of the
customer-provided instrument, plus all ancillary equipment, such as booths, shelves,
lighting, directories, etc., used in connection with this service. The customer is
responsible for complying with the requirements set forth in the American With
Disabilities Act of 1990.

The customer-provided instrument must be registered in compliance with Part 68 of the
FCC's Registration Program. In addition, the customer must comply with the Missouri
Public Service Commission's Rules and Regulations regarding the use of
customer-provided pay telephones.

Missquri Public
Seorvice omnw%muom

. +Indicates change F“_ED [-\PR 1 5 1999

Issued: March 16, 1999 Bruce Copsey Effective: April 15,1999

CANCELLED
September 1, 2022
Missouri Public
Service Commission
TN-2023-0068; Y1-2023-0037

KI.M Telephone Company
211 Ash Street
Maitland, MO 64466-0112



"P.S.C. MO. NO. 1 Consolidated
Section IT1

KLM Telephone Company 1st Revised Sheet No. 6
of Rich Hill, Missouri Cancels Original Sheet No. 6

GENERAL EXCHANGE SERVICES E% E @ E a %7 EE 1)

Payphone Service (Cont’d) +

JAN 151857

A.  General Regulations (Cont'd) +

10.

11

12.

13.

14.

B.  Responsibility of the Customer

1.

2.

* Indicates new rate or text

i 4!1 \SUU R
Installation Charges and the appropriate NID material charge apply whenaa premisEsViditmmise e
is made for the sole purpose of installing a customer requested NID.

The Company shall not be liable for shortages of coins collected and deposited at the
subscriber’s equipment. The limit of the Company’s liability for end user fraud of
whatever nature occurring at or in association with the subscriber’s equipment shall be
governed by provisions of this Tariff and rule or regulations of the Missouri Public
Service Commission. In case of conflict between the tariff provisions and Commission
rules and regulations, the rule or regulations shall prevail.

Off-Premise Extensions are not permitted.

Local messages from Payphones are charged at no higher than twenty-five (25) cents for
each call. Upon implementation of the FCC rules preempting state regulations of
payphone rates, this subsection will not apply.

The Multiline Business Subscriber Line Charge, found in the interstate access tariff, is
applicable to all payphone Instrument and CO Implemented coin lines.

The Customer for the purposes of this tariff is defined as the Payphone Service Provider.

The customer shall be responsible for the installation, operation and maintenance of the
customer-provided instrument, plus all ancillary equipment, such as booths, shelves,
lighting, directories, etc., used in connection with this service. The customer is
responsible for complying with the requirements set forth in the American With
Disabilities Act of 19%0.

The customer-provided instrument must be registered in compliance with Part 68 of the
FCC's Registration Program. In addition, the custemer must comply with the Missouri
Public Service Commission's Rules and Regulations regarding the use of +

customer-provided pay teiephones.
CANGELLED -

1999
APR 1 %V(P

APR 15 1597
muuaoion

e Go Qo T A
+ Indicates change Pubhc Se“}?m OUF“ MO PUBLU - CG[}m

PR .Ih-

Issued: January 17, 1997 Bruce Copsey Effective: April 15,1997

KILM Telephone Company
211 Ash Street
Maitland, MO 64466-0112



FORM NO. 13 P.8.C.MO. No.__1 Consolidated Original | SHEET No.__6
Revised
Cancelling P.S.C.MO, No. Original } SHEET No.
Revised
K L M Telephone Company _ For__ &A1l Missouri Exchanges
Name of Issuing Corporation . Community, Town or City
Section ITI o ;e ;pmee s
[py=iw] SYpY '
General Exchange Services -
JUN 15 198¢

COIN TELEPHONE SERVICE (continued)

MISSOURI

Customer-Owned Pay Telephone Service

6.

10,

11.

B. Responsibility of the Customer

A, General (Continued)

(Continued)
Screening is not available, nonetheless assumes full and
complete responsibility for all calls billed to his line,.

Section 4 of this Tariff, Rules & Regulations, is applicable

to the provision of Customer~Owned Pay Telephone Service.

Directory listings may be provided under the regulations
governing the furnishing of listings for business
subscribers.

For Customer-Owned Pay Telephone Service, a network
interface will be installed at a location determined by
the Telephone Company which is accessible to the customer.

The network interface is the point of connection with the
telecommunications network and is the termination o he
Customer~Owned Pay Telephone Service. It is TelephéANCEL
Company provided and maintained.

The maximum allowable charge for local calls on a APR 15
customer owned pay telephone shall be 25 cents.
BY lﬁ‘d‘ K ‘ ‘S.

Public Service CommissiOA

LED

1957
¥

, .JMPQQW'I
The customer shall be responsible for the installatiognlf==ii

1.
cperation and maintenance of the customer-provided
lnstrument-implemented pay telephone used in connection
with this service.

2. The customer shall be respoonsible for the payment of a
Service Charge of $20.00 for visits by a Telephone
Company employee to the customer's premises when a

FILED
*Indicates new rate or text JUL 29 198¢

+Indicates change

Public Servics Clinmission

al

o

27

FUDIIC Servige LOMMmIssion
DATE OF ISSUE ___June 20 1989 DATE EFFECTIVE__ July 20

1989

year

-
ISSUED BY<

nth day year month day
’é3:Eg;ijigziﬁdigg;f‘§:25:;:, Secretary-Treasurer, Riech Hi1l, MO

CnameBf officer title address



KLM Telephone Company
of Rich Hill, Missouri

Payphone Service (Cont’d)

B.  Responsibility of the Customer (Cont’d)

3.

P.S.C. MO. NO. 1 Consolidated
Section 111

1st Revised Sheet No. 7

Cancels Original Sheet No. 7

GENERAL EXCHANGE SERVICES RECEIWED

The customer shall be responsible for the pavment of charges for all local andtoll
messages originating from or accepted at this type of service, including any Directory
Assistance Calls.

The customer shall be responsible for obtaining a Certificate of Service Authority (CSA)
to provide Payphone Service and for providing proof of said autherity prior to
installation of service.

Customers who elect not to subscribe to Selective Class of Call Screening will be fully
responsible for all calis billed to customer’s exchange access line. The Telephone
Company shall have no responsibility to adjust any such charges and/or release customer
from paying any such charges. Customer will hold the Telephone Company harmless
from and against any liability or loss resulting from all calis billed to customer’s
exchange access line,

Any federai, state, or local taxes on the Customer Owned Pay Telephone or calls made
from that phone are the responsibility of the customer.

The customer shall not program or cause to be programmed any such telephone used in
connection with this service to limit the duration of a local message.

C.  Violation of Regulations

1.

Upon notification from the Company that the customer-provided equipment or inside wire

is causing or is likely to cause harm, the customer shall make such change as is necessary to
remove such harm. Failure to make such change will result in the discennection of service

until such change is completed to the satisfaction of the Company.

FILED
APR 15 1897

* Indicates new rate or text

. + Indicates change MO’ PUBHGQJ“ .
. o fan %

il

CANCELLED
September 1, 2022
Missouri Public
Service Commission
TN-2023-0068; Y1-2023-0037

KILM Telephone Company
211 Ash Street
Maitland, MO 64466-0112

JAN 1 51557

. BESSOUR,
PUth RF’“IE.‘?Q Nommigdin-

-
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Issued: January 17,1997 Bruce Copsey Effective: April 15, 1997



FORM NO. 13 P.S.C.MO. No. 1 Consolidated {Originﬂl} SHEET No. 7
Revized

K L M Telephone Company

Revised

For

Cancelling P.S.C.MO. No {Original} SHEET No,

All Missouril Exchanges

Name of Issuing Corporation

Section III

Community, Town or City

RECFIVED

General Exchange Services

JUN 15

198¢

COIN TELEPHONE SERVICE (continued)

Customer—-Owned Pay Telephone Service

B.

*Indicates new rate or text
+Indicates change

Responsibility of the Customer (continued)

2. (continued)
service difficulty or trouble report results from the
use of customer-provided instrument-implemented pay
telephones, even if the service difficulty 1s reported
by persons other than the customer.

3. The customer shall be responsible for the payment of
charges for all local and toll messages originating
from or accepted at this type of service, including
any Directory Assistance Calls.

4, The customer-provided instrument-implemented pay
telephones must be registered in compliance with
Part 68 of the FCC's Registration Program or

connected behind an FCC-registered coupler and hdﬁéﬁﬁtﬁilﬂji{)

the following operational characteristics:

a. Must be able to access the Telephone Company APR 1 01%%7

e ha A
P \“r':t 1T B

0 i,
1"0;‘i-. TN
b. Must be able to access Directory A551stanégy“;OL ﬂ%“i,

provided operator at no charge and without
using a coin.

iwu'ﬂ ’*’“’“
c. Must be able to complete local and toll calls.
d. Must provide instructions for use including

specific instructions for the above requirements,
refunds and complaints, one-way calling 1f so

equipped, and long distance access instructlons. Must
prominently display notice in close proximity to the
set that the customer-provided instrument-implemented

set is not a K L M Telephone Company Telephone and
also state the ownership of the customer-provided
instrument-implemented set.

DATE OF ISSUE _..June 20 1983 DATE EFFECTIVE ___July

:  LLALLL, TNt
ISSUED BY-23 .

. MISSOURI
Public Service Com nissionL.

FILED
JUL 2 198
PODC Servica Commission

5:?3

‘3 i

)

et

20 1989

onth day year month

day year

Secretary-Treasurer, Rich Hil1, MO

f officer title

address



P.S.C. MO. NO. 1 Consolidated
Section 111

KLM Telephone Company 1st Revised Sheet No. 8
of Rich Hill, Missouri Cancels Original Sheet No. 8
. GENERAL EXCHANGE SERVICES ' = B fs
NERAL EXC S RECEWEY
Payphone Service (Cont’d) s +
Jen 151957
! C.  Violation of Regulations (Cont’d) +

2.

D.  Instrument Implemented Payphone Service

E.  Central Office (CO) Implemented Coin Line

1.

Instrument Implemented Payphone Service is offered for use with a customer provided pay
telephone. All attachments of a customer provided instrument to the network must be made

pursuant to the rules and regulations set forth in this Tariff and as required by State and Federal
commissions.

3R,
The customer may be required, as a condition of service, to pay in full zgﬂ sums"due ‘the Pﬁmﬁ?.\ Jine
Company including, but not limited, customer activity charges, termination charges,
minimum charges, and reimbursement for loss or damage to Company facilities as may
apply

Centra] Office Implemented Coin Line provides coin signaling. It is a line side
connection from the local exchange switch to the point of demarcation at the customer
premise.

Features are additives to the operation of a flat rate access line that provide for CO
Implemented coin line service. The Company offers those features that are provided by
the functionality of the Company’s switches. These include coin supervision, coin
control (collect and return of coins, if applicable), and answer supervision. CO
implemented coin line features that are implemented by the functionality of an operator
service provider, such as coin rating, coin refund, repair referral, and operator call
screening, are the responsibility of the Payphone service provider (Customer).

CO Implemented Coin Line features, including coin line signaling, coin collect and
return (where applicable) and answer supervision, are provided by the Telephone
Company per the technology available from the Company’s facilities. It shall be the
responsibility of the CO Implemented Coin Line payphone owner to assure technical and
operational compatibility with the coin line features offered by the Telephone Company. +

FILED
APR 15 1397

* Indicates new rate or text

. + Indicates change MO.PUBLG SERILECOMM

Issued: January 17,1997 Bruce Copsey Effective: April 15, 1997

CANCELLED
September 1, 2022
Missouri Public
Service Commission
TN-2023-0068; Y1-2023-0037

KI.M Telephone Company
211 Ash Street
Maitland, MO 64466-0112



FORM NO. 13 P.S.C.MO, No. 1 Consolidated {Original} SHEET No. 8

Cancelling P.5.C.MO. No,

K L M Telephone Company

Revised

Revised

For All Missourl Exchanges

{Original} SHEET No.

Name of Issuing Corporation Community, Town or City

Section TITIT

RECEIVED

General Exchange Services

JUN 15 1983

COIN TELEPHONE SERVICE (continued) : MISSOURI

Customer—Owned Pay Telephone Service

e.

5. The

+Indicates change

B. Responsibility of the Customer (Continued)

4, (Continued)

Must provide and prominently display in close
proximity to the set a notice that detailed toll
billing records showing date and time of all

calls, together with the called numbers, will be
provided by K L. M Telephone Company tc the Customer-
Ouned Pay Telephone Service customer, who shall be
identified by name in said notice. The Customer-
Owned Pay Telephone Service customer shall indemnify
and hold K L M Telephone Company harmless from any

and all loss, damage and expense occasioned by or
arising out of claims for injury to persons or

damage to property caused by or contributed to by

the provision of detailed toll billing records to

the Customer-Owned Pay Telephone Service customer

by K L M Telephone Company, including but n .
limited to any disclosure of said detailed MCEL&
billing records by the Customer-Owned Pay Telephone
Service Customer.

APR 15195

Public Service Comnjission

Must comply with all applicable federal, stat? f?.s

and local laws and regulations concerningB¥he

use of this type of telephone by disabTdDbadbsvics Corf

hearing impaired persons. MIGSOUR]
Must be able to access 911 emergency service,
where available, at no charge and without using

a coin.

customer must comply with the Public Service

Commission's Rules and Regulations regarding the use
of customer-provided instrument-implemented pay
telephones.

FILED

*Indicates new rate or text JUL 20 1989

Pubile Service Comy,

DATE OF ISSUE

June 20 1389 DATE EFFECTIVE ___July 20 1989
nth day ye?f,f” month day year
Secretary-Treasurer, Rich Hill, MO

ISSUED BY gttt t Llds Serd it

ame of officer title address



KLM Telephone Company 1st Revised Sheet No. 9
of Rich Hill, Missouri Cancels Original Sheet No. 9
o GENERAL EXCHANGE SERVICE RECEIVE L

Payphone Service (Cont’d)
: F. Features and Functions 'GE:&SSUUR:

1.

P.S.C. MO. NO. 1 Consolidated
Section 111

)

Public Senire Srmmish

Answer Supervision provides signaling on the line notifying the line that the called party
has answered. This feature is an additive to the CO Implemented Coin Line.

Coin Collection and Return provides an electrical signal on a CO Implemented Line
indicating to the payphone equipment to collect coin(s) from or return coin(s) to the
calling party. This feature is an additive to the CO Implemented Coin Line.

Special Number Assignment is a specific number requested by the customer. This service
is available where facilities are accessible and it is technical feasible to provide. This
feature is an additive to the CO Implemented Coin Line or to the Instrument Implemented
Payphone Service.

Selective Class of Call Screening will be provided where such facilities are available at
the customer’s option. Selective Class of Call Screening treatment enables the customer
to restrict outgoing operator-handled calls, placed over the Telephone Company’s
network, from the service point to only those calls which are charged to a called
telephone, a third number or a calling card.

Validation may be performed through Originating-Line Screening (OLS). OLS enables
operator service providers to determine whether there are billing restrictions on the
exchange access line from which a call originates. OLS service delivers codes on
operator assisted calls to identify calls originating from privately owned payphones,
inmate {ocations, and hotels/motels, etc. Rates for this service are found in the appropriate
interstate access tariff, when facilities and service are available. The customer has the
option to request either Selective Class of Call Screening or OLS.

FILED

APR 15 1397

* Tndicates new rate or text

@ i chanee MOPUBLICSERICECOMY

JEN 15 1557

CANCELLED
September 1, 2022

Missouri Public
Service Commission
TN-2023-0068:; YI-2023-0037

Issued: January 17,1997 Bruce Copsey Effective: April 15,1997

KLM Telephone Company
211 Ash Street
Maitland, MO 64466-0112
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FORM NO. 13 P.S.C.MO, No. 1 Consolidated { Original} SHEET No._ 9
Revised
Cancelling P.S.C.MO. No. Original | SHEET No.
Revised
K L M Telephone Company o For._. A1l Missouri Exchanges
Name of Issuing Corporation Community, Town or City
Section III
HeliEivieD
General Exchange Services
JUN 15 1989
10 :
COIN TELEPHONE SERVICE (continued} MISSOURI

Customer~Owned Pay Telephone Service

Public Service Comnlission

6.

1.

1.

+Indicates ch

B. Responsibility of the Customer (Continued)

C. Violation of Regulatiouns

D. Rates and Charges

*Indicates new rate or text

Any federal, state, or local taxes on the Customer
Owned Pay Telephone or calls made from that phone
are the responsibility of the customer.

Where any customer-owned pay telephone is in vieclation
of this Tariff, the Telephone Company will notify the
customer in writing of the viclation.

The customer shall discontinue use of the customer-owned
pay telephone or correct the viclation and notify the
Telephone Company in writing within five (5) days after
recelpt of such notice that the violation has been
corrected,

Failure of the customer to discontinue such use or to

correct the violation will result in the suspension of
the customer's service until such time as the customer
complies with the provisions of this Tariff,.

Exchange Access Line - Central office capable of
providing Message Rate Service or Local Measured Service.

C mGELLED

o !'(- g\.,n FILED

tin :",; tjix G
pubii © Nﬁﬂf O JUL 211929

DATE OF ISSUE

ISSUED BYS224

ange Pubillc Servioe Comn‘xission]

June 20 1989 DATE EFFECTIVE July 20 1989
onth day year month day year

At - el ) Secretary-Treasurer, Rich Hill, MO

o ﬂﬁ"b’f officer title address



KLM Telephone Company
of Rich Hill, Missouri

Payphone Service (Cont’d)

G.  Rates and Charges

Description

P.S.C. MO. NO. 1 Consolidated
Section ITI
2nd Revised Sheet No. 10

Cancels 1st Revised Sheet No. 10

Instrtument Implemented Payphone

GENERAL EXCHANGE SERVICE R E /S EIVE™

MAR 161399

WU, Fuotil SkRE Lo

1. Exchange Access Line, One Party Service Only, following exchanges:

All
Rich Hill Deerfield Other

Service, 2-Way Service $6.25 $7.25 $6.75
Instrument Implemented Payphone
Service, [-Way Service $6.25 $7.25 $6.75
CO Implemented Coin Line $6.25 $7.25 $6.75
2. Features and Functions Monthly Rate NRC
Answer Supervision $0.83
' . Coin Collection and Return $1.38
Special Number Assighment $5.00
Selective Class of Call Screening $2.00
3. Reserved For Future Use
4, A "local message" from Customer Provided Payphone Service served by a given exchange,

is a completed local call originating at such service and terminating at any service which
may be called without a toll charge.

5. Installation Charges, as specified elsewhere in this Tariff, apply in addition to other charges
specified for CO Implemented Coin Line or Instrument Implemented Payphone Service.

6. Where Custom Calling Service is desired, the charges as specified in the appropriate
Sections of this Tariff are applicable for Instrument Implemented Payphone Service.

7. Rates and Charges contemplate a normal business exchange access line service installation.

*Indicates new rate or text

. +Indicates change

Missa é.uri P

Sorvice

FILED APR 1% 1999

Issued: March 16, 1999

CANCELLED
September 1, 2022
Missouri Public
Service Commission
TN-2023-0068; Y1-2023-0037

Bruce Copsey
KLM Telephone Company
211 Ash Street
Maitland, MO 64466-0112

Effective: April 15,1999

Pl



P.S.C. M. NO. 1 Consolidated

Section JIT
KLM Telephone Company 1st Revised Sheet No. 10
of Rich Hill, Missouri Cancels Original Sheet No. 10
o GENERAL EXCHANGE SERVICE RECEVEL
| Payphone Service (Cont’d) JAN 151957+
G. Rates and Charges W’[;S UUR i +
_ _ _ Pubiic Servire Nnmmissior
I. Exchange Access Line, One Party Service Only, following exchanges:
All
Description i il Deerfield Other
Instrument Implemented Payphone
W Service, 2-Way Service $6.25 $7.25 $6.75
Instrument Implemented Payphone
Service, 1-Way Service $6.25 $7.25 $6.75
CO Implemented Coin Line $6.25 §7.25 $6.75
2. Features and Functions Monthly Rate NRC
Answer Supervision $0.83
. Coin Collection and Return 5138
Special Number Assignment $ 5.00
Selective Class of Call Screening $2.00
3. Local messages per call $0.25
4. A "local message" from Customer Provided Payphone Service served by a given exchange,
is a completed local call originating at such service and terminating at any service which
may be called without a toll charge.
5. Instailation Charges, as specified elsewhere in this Tariff, apply in addition to other charges
specified for CO Implemented Coin Line or Instrument Implemented Payphone Service.
6. Where Custom Calling Service is desired, the charges as specified in the appropriate
Sections of this Tariff are applicable for Instrument Implemented Payphone Service.
+

7. Rates and Charges contemplate a normal busmﬁgﬁ\ange access line service instailation.

939

MJR 15
. O APR 15 1397
* Indicat te or text ce GO mhn-'"m“
ndicates new rate or tex
: \G Seml URl Qe
@ i chene eusic S0 MO.PUBLIG SR 1CEComg

Issued: January 17,1997 Bruce Copsey Effective: April 15,1997

, KLM Telephone Company

211 Ash Street

Maitland, MO 64466-0112



FORM NO, 13 P.S.C.MO. No.__1 Consolidated Origlnal} SHEET No, 10
Reviged-

Cancelling P.S.C.MO. No. Original | SHEET No.
Revised

K L M Telephone Company For All Missourl Exchanges
Name of Issuing Corporation Community, Town or City
Section IIT1

General Exchange Services v

oo h 1989
COIN TELEPHONE SERVICE (continued) MiSSOURI

Publi ' issi
Customer-Owned Pay Telephone Service ¢ Service Commission

D. Rates and Charges (continued)

1. (Continued)

Non-
Monthly Recurring
Rate Charge
Customer—Owned Pay Telephone $30.00 $40.00
2-Way Service
Customer-0wned Pay Telephone $30.00 $40.00
1-Way Service
Selective Class of Call $ 4.00 $30.00

Screening (2)

Usage Charge - There will be a charge for outgolng
local message according to the following schedule:

First 300 messages $ .13 each
Next 300 messages .15 each
Over 600 wmessages .17 each

CANCELLED

APR 13 .J \J“—f
,,,!L‘_O.ﬂ

Pu%’:sl 55"1375;*’@ TrmIssion

MISSOURE

(2) Selective Class of Call Screening 1s required on all Customer-
Owned Pay Telephone Access Lines served from offices equipped
to provide Selective Class of Call Screening. F“_ED

*Indicates new rate or text JUL 20 198¢

+Indicates change
pflhl'(" Scr\vp;cg ™~ - . k

DATE OF ISSUE ___June 20 1989 DATE EFFECTIVE __ July 20 1989

onth day year month day year
‘ Sl ALl Secretary-Treasurer, Rich Hill, MO

am'e of officer title address




‘ .

. KLM TELEPHONE COMPANY PSC Mo. No. 1 Consolidated
Section |l

2™ Revised Sheet No. 11

Cancels 1* Revised Sheet No. 11

211 SERVICE FOR INFORMATION AND REFERRAL SERVICE (N)

A. GENERAL REGULATIONS

1. The 211 Service for Information and Referral Service (211 Service) is a locally assigned three digit .
abbreviated dialing code provided to an Approved lnformation and Referral Service Provider for
use in making available community information and referral services to the public by way of voice
grade facilities. The 211 abbreviated dialing code is available 10 the Approved Information and
Referral Service Provider as a tariffed, local calling area based service (the "211 Service™).

2. The 211 Service allows a Company subscriber to access an Approved Information and Referral
Service Provider call center by dialing only the 211 abbreviated dialing code. Subject to other terms
and conditions of this Tariff, Company subscribers shall be able to make and the Approved
Information and Referral Service Provider shall be able to receive calls using the 211 Service as
part of their local exchange services. The 211 Service is supplemental to and is not a replacement
for either party's local exchange service.

3. All 211 abbreviated dialing code calls must be local in nature and must not rcsult in any intral, ATA
toll, interLATA long distance or pay-per-call charges to Company subscribers.

4. The 21} Service is not available for the following classes of service: inmate service, 1+ and 0+
calling, 0- operator assisted calling and 101XXXX calling. The 211 Service is otherwise available
. wherever local service is available.

B. OBLIGATIONS OF THE APPROVED INFORMATION AND REFERRAL SERVICE PROVIDER

1. The Approved Information and Referral Service Provider must submit a written application for 211
Service to the Company at the local exchange level. The Approved Information and Referral

Service Provider may establish 211 Service in all or part of the Company's local exchanges. There
may be only one 211 Service Provider per exchange.

2. The Approved Information and Referral Service Provider's written application (o establish 211
Service in Company local exchange must include the following:

a. The local, foreign exchange or toll free telephone number into which the Company is to
translate the diaied 211 abbreviated code. If the Approved Information and Referral Service
Provider desires to change the telepbone number into which the 211 abbreviated dialing code is
translated, the Approved Information and Referral Service Provider must pay the Number
Change Charge specified in Section JII 17.F.6, i

ISSUED: Bruce Copsey EFFECTIVE:
December 23, 2004 Secretary — Treasurer January 22, 2005
PO Box 112

Maitland, MO 64466

CANCELLED ‘ im
September 1, 2022 m m
Missouri Public

Service Commission
TN-2023-0068; YI1-2023-0037

e ———— -



P.S.C. MO. NO. | Consolidated
Section IT1

KLM Telephone Company Ist Revised Sheet No. 11
of Rich Hill, Missouri Cancels Original Sﬁ%@)@lﬂl@ g &
. GENERAL EXCHANGE SERVICE

JAN 1 5 1557
Reserved For Future Use +

. siosQUR
Public Servire Nommjissior
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+
FILED
APR 15 1997
* Indicates new rate or text Ay e
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Issued: January 17,1997 Bruce Copsey Effective: April 15, 1997
KLM Telephone Company

211 Ash Street
Maitland, MO 64466-0112



FORM NO, 13 P.S.C.MO. No, 1 Consolidated Origlna.l} SHEET No. 11
Revisod-

Cancelling P.S.C.MO, No. Original} SHEET No.
Revised
K L M Telephone Company C For All Missouril Exchanges
Name of Issuing Corporation Community, Town or City

Section TII

W L3

a{=91=]

General Exchange Services

JuN 15 1983

MISSOURI |
Public Service Comnisstont

COIN TELEPHONE SERVICE {continued)

Customer-Owned Pay Telephone Service

D. Rates and Charges (Continued)

2, Exchange access Line - Central office not capable of
providing Message Rate Service or Local Measured Service.

Non~
Monthly Recurring
Rate Charge
Customer-Owned Pay Telephone $30.00 $40.00
2-Way Service
Customer—Owned Pay Telephcone $30.00 $40.00

1-Way Service

%&GEL!ED 7
Selective Class of Call $ 4,00 .00 4
Screening (2)

Unmeasured Flat Rate $38.50
Usage Charges

3. Service Charges

Service and Equipment Charges, as specified in the Local
Exchange Tariff, apply in addition to other charges for
Customer-Owned Pay Telephone Service. Service charges,
as specified in Section 3 of this Tarrif, apply in
addition to other charges specified for Customer-Owned
Pay Telephone Service. (1)

(1) A Premise Visit Charge of $15.00 applies when a trip to the
customer's premises is required to install a network irnterface
to an existing line.

{2) Selective Class of Call Screening 1is required on all Customer-
Owned Pay Telephone Access Lines served from offices equipped

to provide Selective Class of Call Screening. FILED
. iy oy 1A
*Indicates new rate or text JUL 2 198
*Indicates change o L..'l,-a_enr_LzL'_‘!Lc__ﬁm'miQQi(‘_l'!
T MMt St o e
June 20 1989 DATE EFFECTIVE July 20 1989
DATE OF ISSUE onth  day_ year month day year

Secretary-Treasurer, Rich Hill, MO
title address




i . KLM TELEPHONE COMPANY PSC Mo. No. 1 Consolidated

Section {l[
Original Sheet No.11.1

GENERAL AND LOCAL EXCHANGE TARIFF
211 Services

211 SERVICE FOR INFORMATION AND REFERRAL SERVICE (Cont’d)

ll B. OBLIGATIONS OF THE APPROVED INFORMATION AND REFERRAL SERVICE PROVIDER
(Cont'd}

b. A location description of the Approved Information and Referral Service Provider call center
where 211 calls made from the Company local exchange will be routed.

¢. For network sizing and protection, an estimate of annual call volumes, the expected busy hour
and holding time for each call to the 211 Service.

d. An acknowledgment of the possibility that the Commission's assignment of the 211 abbreviated
dialing code may be recalled at any time.

e. Complete billing and contact information.

3, Local Calling for Company Subscribers

2. The Approved Information and Referral Service Provider, in cooperetion with the Company,
must assurc that all 211 Service calls are local in nature and do not generate intralLATA toll,
. interLATA long distance or pay-per-call charges for Company subscribers,

b. When the Approved Information and Referral Service Provider applies for 211 Service in a
Company local exchange, the Approved Information and Referral Service Provider roust supply
the Company with a seven digit telephone number that terminates within the Company local
exchange's local calling area or 10 a toll free number. The Company will translate the 211 digits

into the telephone number provided by the Approved Information and Referral Service
Provider.

¢. When the Approved Information and Referral Service Provider applies for 211 Service in a
Company local exchange and an Approved Information and Referral Service Provider call
center is not located within the local exchange's local calling area, then the Approved
Information and Referral Service Provider must establish foreign exchange service or supply

the Company with & toll free telephone number so that Company subscribers' 211 Service calls
do not incur toll charges.

4, The Approved Information and Referral Service Provider is liable for and will indemnify, protect,
defend and hold harmless the Company against all suits, actions, claims, demands and judgments,
| plus any expenses and counsel fees incurred by the Company on account thereof,

ISSUED: Bruce Copsey EFFECTIVE:
December 23, 2004 Secretary - Treasurer January 22, 2005
POBox 112

Maitland, MO 64466

£ CANCELLED
eptember 1, 2022 m m
Missouri Public ‘

Service Commission . e o
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. KLM TELEPHONE COMPANY PSC Mo. No. 1 Consolidated

Section (1
Original Sheet No.1i.2

. GENERAL AND LOCAL EXCHANGE TARIFF
| 211 Services

211 SERVICE FOR INFORMATION AND REFERRAL SERVICE (Contd)

B. OBLIGATIONS OF THE APPROVED INFORMATION AND REFERRAL SERVICE
PROVIDER (Cont'd)

whether suffered, made, instituted or asserted by the Approved Information and Referral
Service Provider or any other party or person, for eny personal injury to or death of any person
or persons, or for any loss, damage or destruction of any property, whether owned by the
Approved Information and Referral Service Provider or others, arising out of or resulling
directly or indirecily from the 211 Service.

5. The Approved Information and Referral Service Provider must develop an appropriate method
for responding te 211 calls directed to it out of confusion or in error by Company subscribers.

6. The Approved Information and Referral Service Provider must subscribe to termination
facilities and lines in sufficient quantities to provide adequate service to the public, and enable

the Approved Information and Referval Service Provider to receive calls to the 211 Service
during normal business hours,

7. The 211 Service is provided on the condition that the Approved Information and Referral
. Service Provider subscribes to termination facilities and Jines in sufficient quantities to

adequately handle calls to the 211 Service without interfering with or impairing any services
offered by the Company.

8. The Approved Information and Referral Service Provider must comply with all present and
future state and federz! rules pertaining 1o abbreviated dialing codes.

9. The Approved lnformation and Referral Service Provider is responsible for obtaining all
necessary permissions, licenses, written consents, waivers and reieases and all other rights from
all persons whose work, statements or performances are used in connection with the 211

Service, and from all holders of copyrights, trademarks and patents used in connection with the
said service,

10. The Approved Information and Referral Service Provider shall respond promptly to any and all
complaints lodged with any regulatory authority against the 211 Service. If requested by the
Company, the Approved Information and Referral Service Provider will assist the Company in
responding to complaints made 1o the Company concerning the 211 Service.

1SSUED: Bruce Copsey EFFECTIVE:
Secretary - Treagurer
D 2 January 22, 2005
ecember 23, 2004 PO Box 112 y ’

Maitiand, MO 64466

CANCELLED
September 1, 2022 m m
Missouri Public

Service Commission
TN-2023-0068; YI1-2023-0037
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KLM TELEPHONE COMPANY PSC Mo. No. | Consolidated

Section 111
Original Sheet No.{1.3

GENERAL AND LOCAL EXCHANGE TARIFF
211 Services

211 SERVICE FOR INFORMATION AND REFERRAL SERVICE (Cont'd)

B.

OBLIGATIONS OF THE APPROVED INFORMATION AND REFERRAL SERVICE
PROVIDER (Cont'd)

11, The Approved Information and Referral Service Provider shall not promote the 211 Service
with the use of an autodialer or broadcasting of 1ones that dial the 211 abbreviated dialing code.

12. The 211 Service is only available to end users located in Company local exchanges. To
establish 211 calling 1o end users in non-Company local exchanges, the Approved Information
and Referral Service Provider must make appropriate arrangements with the companies serving

those locat exchanges, even where Company subscribers may make local calis lo the non-
Company local exchanges.

13. The Approved Information und Referral Service Provider must work separately with
competitive local exchange carriers operating and serving customers in the Company's local
exchanges to ascertain whether 211 abbreviated dialing will be avaitable to their end users.

OBLIGATIONS OF THE COMPANY

1. The Company will establish the 211 Service within minety days afier receipt of the Approved
Information and Referral Service Provider's completed application(s) for service or the
effective date of this tariff, whichever is latet.

2. When a 21} Service call is placed hy the calling party via interconnection with an
interexchange carrier, the Company cannot guaraniee the completion of said 211 Service call,
the quality of the call or any features that may otherwise be provided with 211 Service.

3. The Company does not underteke to answer and forward 211 Service calls but furnishes the use
of its facilities to enable the Approved Information and Referral Service Provider to respond to
such calls at the Approved Information and Referral Service Provider established call centers,

4. The rates charged for 211 Service do not contemplate the inspection or constant monitoring of
facilities to discover emrors, defects, and malfunctions in service, nor does the Company
undertake such responsibility. The Appreved Information and Referral Service Provider shall
make such operational tests as, in the judgment of the Approved Information and Referral
Service Provider, are required to determine whether the Company's facilities are functioning
properly for its use. The Approved Information and Referral Service Provider shall promptly
notify the Company in the event the Company’s facilities are not functioning properly.

ISSUED:

Bruce Copsey EFFECTIVE:

December 23, 2004 Secretary - Treasurer January 22, 2005

POBox 112
Maitland, MO 64466

FILED
Mopse
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Missouri Public
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KLM TELEPHONE COMPANY PSC Mo. No, | Consolidated

Section Ul
Original Sheet No.11.4

GENERAL AND LOCAL EXCHANGE TARIFF
21} Services
211 SERVICE FOR INFORMATION AND REFERRAL SERVICE (Cont'd)

D. LIABILITY

1. The liability of the Company for losses or damages of any kind arising out of mistakes,
omissions, interruptions, delays, errors or defects in transmission, or failure or defects in any
facility furnished by the Company, occurring in the course of furnishing 211 Service, or of the
Company in failing to maintain proper standards of maintenance and operalion, or to exercise
reasonable supervision, shall in no event exceed an amount equivalent to the proportionate
charge to the Approved Information and Referral Service Provider for the 211 Service and local
exchange services for the period of service during which such mistake, omission, interruption,
delay, ermror or defect in transmission or defect or failure in facilities occurs.

2. The Company is not liable for losses or damages caused by the negligence of the Approved
Information and Referral Service Provider.

3. The Company's entire liability to any person for interruption or faiture of the 211 Service is
limited to the terms set forth in this section and other sections of this Tariff,

E. OTHER TERMS AND CONDITIONS

1. The 211 Service will not provide calling number information in real time to the Approved
Information and Referral Service Provider. If this type of information is required, the Approved
Information and Referral Service Provider must subscribe to compatible Caller ID service as
described in Section II1.6.3 this tariff. The Caller ID service will only provide calling number
information as described in Section 6 of this tariff.

2. The 211 Service is provided for the benefit of the Approved Information and Referral Service
Provider. The provision of the 211 Service by the Company shall not be interpreted, constructed
ot regarded, either expressly ot implied, as being for the benefit of or ¢reating any Covapany

obligation toward any third person or legal entity other than the Approved Information and
Referral Service Provider.

3. A written notice will be sent (o the Approved Information and Referral Service Provider
following oral notification when its 2] 1§ervice unreasonably interferes with or impairs other
services rendered to the public by the Company or by other subscribers of abbreviated dialing
codes. If after notification the Approved Information and Referral Service Provider makes ne
modification in method of operation or in the service arrangements that are deemed service-
protective by the Company, or if the Approved Information and Referral Service Provider is

1SSUED: Bruce Copsey EFFECTIVE:
December 23, 2004 Seceetary - Treasurer January 22, 2005
PO Box 112

Maitland, MO 64466

FILED
~ MOPSC
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KLM TELEPHONE COMPANY PSC Mo. No. 1 Consolidated

Section 111
Origingl Sheet No.11.5

GENERAL AND LOCAL EXCHANGE TARIFF
211 Services

211 SERVICE FOR INFORMATION AND REFERRAL SERVICE (Cont'd)

E. OTHER TERMS AND CONDITIONS (Contd)

unwilling to accept the modifications, or if the Approved Information and Referral Service
Provider continues to cause service impairment, the Company reserves the right, at any time,
without further notice, to institute protective measures, up to and including termination of
service.

4. In an emergency situation as determined by the Company, the Company reserves the right, at
any time, without notice, to institute protective measures, up to and including termination of
service.

F. RATES AND CHARGES

1. Subject to other terms and conditions of this Tariff, Company subscribers shall be able to make
and the Approved Information end Referral Service Provider shall be able to receive calls using
the 211 Service as part of both parties’ local exchange service. The 211 Service is supplemental
to and is not a replacement for either party's local exchange service.

2. A noarecurring Central Office Charge applies for each Company host central office out of
which 211 Service is established, as follows:

a.  When a Company local exchange is served by more than one host central office a Central
Office Charge is applicable for each host central office in the Company local exchange.

b. If the Approved Information and Referral Service Provider establishes 211 Service in
multiple Company local exchanges scrvexd by the same host central office, only one Central
Office Charge shall apply. However, the full Central Office Charge applies whether or not
the Approved Information and Referral Service Provider requests 211 Service in all the
Company local exchanges served by that host central office.

3. A Local Exchange Exclusion Charge Applies for the establishment ol:f 211 Service as follows:

a. When the Approved Information and Referral Service Provider does not simultaneously
establish 211 Service in every Company local exchange served by a host central office, the
Approved Information and Referral Service Provider shall pay an Exclusion Charge for

each Company local exchange served by the host central office where 211 Service is not
established.

ISSUED: Bruce Copsey EFFECTIVE:

Q Secretary - Treasurer Januaty=z22, 2005
December 23, 2004 PO Box 112 b

Maitland, MO 64466

FILED
MO PSC
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GENERAL AND LOCAL EXCHANGE TARIFF
211 Services

211 SERVICE FOR INFORMATION AND REFERRAL. SERVICE (Cont'd)

F. RATES AND CHARGES (Cont'd)

b. When a Company local exchange is once excluded, but the Approved Information and
Referral Service Provider later applies to establish 211 Service in the Company local

exchange, an Exclusion Charge again applies for each local exchange that continues to be
excluded.

¢. When the Approved Information and Referral Service Provider requests a different
telephone oumber be translated to the 211 abbreviated dialing code in a participating
central office than the telephone number translated to the 211 abbreviated dialing code in
the host central office.

4. A nonrecurring Number Change Charge applies when the Approved Information and Referral
Service Provider changes the telephone number into which the 211 abbreviated dialing code is
trenslated. The Number Change Charge is applied on a per telephone number, per host central
office basis.

5. For each telephone number used in the translation of the 211 abbreviated dialing code to the
. seven digit number provided by the Approved Information and Referral Service Provider the
: applicable Monthly recurring charges put forth in Section 4 of this tariff will apply (for
example, the B1, Federal Subscriber Line Charge and all applicable taxes and surcharges).

6. Rates
Nourecurring
Charge
a  Central Office Charge £275.00
(per host Central Office)
b. Exclusion Charge 300.00
: (per Exchange)
i ¢. Number Change Charge 40.00
(per telephone number)
1SSUED: Bruce Copsey EFFECTIVE:
Dacember 23, 2004 Secretary - Treasurer January 22, 2005

PO Box 12
Maitland, MO 64466
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KLM Telephone Company P.S.C. MO. No. 1 Consolidated
Section 111
Original Sheet No. 11.10

GENERAL EXCHANGE TARIFF
UNIVERSAL EMERGENCY NUMBER SERVICE (911)
1. Universal Emergency Number Service (911)
11 General

A. Universal Emergency Number Service, also referred to as 911 Service, is
a telephone exchange communication service whereby one or more
Public Safety Answering Points (PSAP) designated by the customer may
receive telephone calls dialed to the telephone number 911. 911 Service
includes a line and equipment necessary (excluding CPE) for the
answering, transferring and dispatching of public emergency telephone
911 calls originated by persons within the serving area. 911 Trunking
Service involves the provision of interoffice trunks from the Telephone
Company Central Office to connect with the PSAP location.

B. The 911 emergency number is not intended to replace the telephone
service of the various Public Safety Agencies which may participate in
the use of this number. The 911 customer must subscribe to additional
local exchange service at the PSAP for administrative purpose, for the
placing of outgoing calls and for receiving other emergency calls,
including any which might be related by Company operators.

C. 911 Trunking Service is offered subject to availability of facilities.

D. The 911 Trunking Service customer may be a municipality or other state
or local government unit, or an authorized agent of one or more
municipalities or other state or local governmental units to whom
authority has been lawfully delegated. The customer must be legally
authorized to subscribe to the service and have public safety
responsibility by law to respond to telephone calls from the public for
police, fire or other emergency services within the telephone Central
Office area arranged for 911 calling.

Issued: September 16, 2009 Effective: October 16, 2009
Shawn Hanson
KLM Telephone Company FILED

CANCELLED M '5'068&21%331466 Missouri Public
September 1, 2022 aitiand, Service Commission

Missouri Public JI-2010-0206

Service Commission
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KLM Telephone Company P.S.C. MO. No. 1 Consolidated
Section 111
Original Sheet No. 11.11

UNIVERSAL EMERGENCY NUMBER SERVICE (911)
1. Universal Emergency Number Service (911) (Cont’d)
1.1 General (Cont’d)

E. The Company may enter into a contract or contracts with the 911 customer or
with other telephone companies in order to effectuate the Company’s provision
of 911 Service in accordance with, pursuant to, and subject to the terms,
conditions and limitations of the Tariff. Any such contract(s) shall incorporate
by reference the terms, conditions and limitations of this Tariff.

F. Rates. The rates and charges for 911 Trunking Service set out below are for the
provision by the Company of its facilities for trunking calls for the Company’s
central offices to the PSAP, or between Central Offices. The customer is
responsible to order connecting trunking facilities from other telephone
companies when necessary to extend the trunks to a PSAP beyond the
Telephone Company serving area.

Per Trunk
Trunks between Central Offices $25.00
Trunks between Central Offices and PSAP $25.00
1.2 Conditions
A 911 Trunking Service is provided solely for the benefit of the customer

operating the PSAP. The provision of 911 Trunking Service by the Company
shall not be interpreted, construed or regarded, either express or implied, as
being for the benefit of or creating any Company obligation toward any third
person or legal entity other than the customer.

B. The Company does not undertake to answer and forward 911 calls, but furnishes
the use of its facilities to enable the customer’s personnel to respond to such
calls on the customer’s premises.

C. Temporary or vacation suspensions of service are not provided for any part of
the 911 Trunking Service.

D. 911 Service information consisting of the names, addresses and telephone
numbers of Subscribers whose listings are not published in directories or listed
in the Directory Assistance records is treated as strictly confidential.

E. End Users dialing 911 forfeit the privacy afforded by nonpublished and unlisted
telephone number service to the extent that the telephone number, address and
name associated with the originating station location may be furnished by a
PSAP. Information will be provided only for the purpose of responding to
emergency calls.

Issued: September 16, 2009 Effective: October 16, 2009
Shawn Hanson
KLM Telephone Company FILED
P.O. Box 112 . . .
CANCELLED Maitland, MO 64466 Missouri Public

September 1, 2022 Service Commission
Missouri Public JI-2010-0206

Service Commission
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UNIVERSAL EMERGENCY NUMBER SERVICE (911)
1. Universal Emergency Number Service (911) (Cont’d)
1.2 Conditions (Cont’d)

F. The Company’s entire liability to any person for interruption or failures
of 911 Trunking Service shall be limited to the terms set forth in this
section and other sections of this tariff.

G. The customer shall have the responsibility of discovering all errors,
defects and malfunctions, in the transmission of calls and data, data
base(s), and overall operation of the system. The customer shall make
such operational tests as, in the judgment of the customer, are required to
determine whether the system is functioning properly for its use. The
customer shall promptly notify the Company in the event the system is
not functioning properly.

H. The Company’s liability for any loss or damage arising from errors,
interruptions, defects, failures or malfunctions of this service or any part
thereof whether caused by the negligence of the Company or otherwise
shall not exceed an amount equivalent to the pro-rata charges for the
service affected during the period of time that the service was fully or
partially inoperative.

I Each customer also agrees to release, indemnify and hold harmless the
Company from any and all loss, claims, demands, suits or other action, or
any liability whatsoever, whether suffered, made, instituted or asserted
by the customer or by any other party or person, for any personal injury
to or death of any person or persons, or for any loss, damage or
destruction of any property, whether owned by the customer or others.

J. The customer also agrees to release, indemnify and hold harmless the
Company for any infringement or invasion of the right of privacy of any
person or persons, caused or claimed to have been caused, directly or
indirectly by the installation, operation, failure to operate, maintenance,
removal, presence, condition, occasion or use of 911 Trunking Service
features, the equipment associated therewith, or by any services
furnished by the Company in connection therewith, including, but not
limited to, the identification of the telephone number, address, or name
associated with the telephone used by the party or parties accessing 911
Trunking Service hereunder, and which arise out of the negligence or
other wrongful act of the Company, the customer, its user, agencies or
municipalities, or the employees or agents or any one of them.

Issued: September 16, 2009 Effective: October 16, 2009
Shawn Hanson
KLM Telephone Company FILED
P.O. Box 112 . . .
CANCELLED Maitland, MO 64466 Missouri Public

September 1, 2022 Service Commission
Missouri Public JI-2010-0206
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UNIVERSAL EMERGENCY NUMBER SERVICE (911)
1. Universal Emergency Number Service (911) (Cont’d)
1.2 Conditions (Cont’d)

K. Because the Company serving boundaries and political subdivision
boundaries may not coincide, it is the obligation of the customer to make
arrangements to handle all 911 calls that originate from telephones
served by Telephone Company Wire Centers served by the PSAP
whether or not the calling telephone is situated on property within the
geographical boundaries of the customer’s public safety jurisdiction.

L. Application for 911 Trunking Service must be executed in writing by
each customer. If application for service is made by an agent, the
Company must be provided in writing with satisfactory proof of
appointment of the agent by the customer. At least one local law
enforcement agency must be included among the participating agencies
in any 911 offering.

M. The customer is required to furnish the Company its agreement to the
following terms and conditions:

1. That all 911 calls will be answered in a 24-hour day, seven-day
week basis.
2. That that customer has responsibility for dispatching the

appropriate emergency service vehicles within the 911 Service
area, or will undertake to transfer all 911 calls received to the
governmental agency with responsibility for dispatching such
services, to the extent that such services are reasonably available.

3. That the customer will develop an appropriate method for
responding to calls for non-participating agencies which may be
directed to the 911 PSAP by calling parties.

4. That the customer will provide CPE with a capacity adequate to
handle the number of incoming 911 lines recommended to be
installed by the Company. It is the customer’s responsibility to
ensure its CPE is compatible with the service(s) provided by the

Company.
Issued: September 16, 2009 Effective: October 16, 2009
Shawn Hanson
KLM Telephone Company FILED
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UNIVERSAL EMERGENCY NUMBER SERVICE (911)
1. Universal Emergency Number Service (911) (Cont’d)
1.2 Conditions (Cont’d)

N. This service is offered solely as an aid in handling assistance calls in
connection with fire, police and other emergencies and does not create
any relationship or obligation, direct or indirect, to any person other than
the 911 customer contracting for 911 Trunking Services. In the event of
any interruption of the service, the Company shall not be liable to any
person, corporation or other entity for any loss or damage in an amount
greater than an amount equal to the pro rata allowance of the tariff rate
for the service or facilities provided to the 911 customer for the time
such interruption continues, after notice to the Company. No allowance
shall be made if the interruption is due to the negligence or willful act of
the 911 customer.

0. The rates charged for 911 Trunking Service do not contemplate the
constant monitoring or inspection of facilities to discover errors, defects
and malfunctions in the service, nor does the Company undertake such
responsibility. The 911 customer shall make such operational tests as, in
the judgment of the customer, are required to determine whether the
system is functioning properly for its use. The customer shall notify the
Company in the event the system is not functioning properly.

P. In the absence of willful misconduct or gross negligence, no liability for
any death or injury to any person or for any damage to property shall
attach to the Company, its employees, agents or representatives as a
result of or in connection with any situation in which the Company may
be requested, required, have undertaken or participated in the tracing of a
911 call.

Q. The customer recognizes that the addresses provided to it by the
Company are the same addresses that the Company maintains for its
ordinary service, billing or directory records and the Company cannot
unconditionally guarantee their existence or accuracy in emergency
situations. Therefore, the customer recognizes that addresses should,
where circumstances permit, be verified from a 911 calling party. The
customer shall make the correction within a reasonable time under the
circumstances.

Issued: September 16, 2009 Effective: October 16, 2009
Shawn Hanson
KLM Telephone Company FILED
P.O. Box 112 . . .
CANCELLED Maitland, MO 64466 Missouri Public
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*CUSTOM CALLING SERVICE o . ) . ~ e
Bubiic Service Commissipr,

A. General

1. Custom Calling Service consists of one or more of the
following features which provide special kinds of customer-
controlled communications features on individual service
lines. Custom Calling Service is available only through
central offices which, at the Company's cption, are
appropriately equipped. (perating specifics may vary by
central office equipment type but can be described
generally as:

a. Call Waiting--Provides a signal to a customer using
the telephone that another call is being attempted to
his number. The customer can "hold" the original call

. to answer the incoming call.

b. Call Forwarding--Permits all calls directed to a
customer number to be routed on to another dialable
number, predetermined and activated by the customer.
{See NOTE)

c. Three-Way Calling--Allows for the addition of a third
number to a connection made between two numbers without
the assistance of a company operator. (See Note)

d. Speed Calling-Short List——-Permits customer calling
to other telephone numbers through the dialing of a
code rather than an entire telephone number. Capacity
is 8 numbers dialable by speed dialing code.

e. Speed Calling-Long List--Same as Item (d) above except
capacity is for 30 numbers dialable by speed dialing
code.
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A. General (Continued)
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1. {(Continued)

Y

Public Service Gommiss|o

. Directory Number Transfer (DNT)--Provides a customer
with the capability to have incoming calls transferred
to another number.

g. Touch Tone Service--An Access Line equipped with the
capability of accepting multi-frequency tones for
subscriber dialing information in lieu of dial pulses
is necessary to provide Touch Tone Service.

h. Hunt Group——ThEé enables a customer to receive incoming
calls on more than one line listed under a single

. number. This Central Office equipment will hunt a line

that 15 not busy and ring the customer over it.

NOTE: The grade of transmission on calls forwarded and three-
way calling may vary upon the distance and routing
required to complete such calls; therefore, the normal
grade of end-to —end transmission can not be guaranteed
on such calls.
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" KIM TELEPHONE COMPANY Tor All Missouri Exchanges
Name of Issuing Corporation Community, Town or City
Section IIL

) QUIT PUbIIC
e T OE O

RECD MAR T G 198

*CUSTOM CALLING SERVICE (Cont’d)

B. Rates
1. Call Waiting, perline................ 5 2.50 h 2.00
2. Call Forwarding, perline . ............ 5 3.00 b 2.00
3. Three-way Calling, perline ........... 3 2.50 b 2.00
4. Speed Calling, perline .............. $ 2.00 b 2.00
5. All 4 above Features . .. ........... ... 5 6.50 £ 8.00
6. Speed Calling, Long List,
‘. perline ............. b 2.50 $ 2.00
7. Directory Number Transfer (DNT) ... .. $ 2.50 5 2.00
8. Touch Tone Service (1) . .............. g N.C. N.C. *
9. Hunt Group, perline ................. § 2.50 k) 2.00
(1) Touch Tone Service is included in the rate for basic local service. %

1?3 PUIL lie

3@5"\1!6@ as;t@??

0 0 5 Sdni
*Indicates new rate or text "_E'_[) * ‘]999
@ ‘

+Indicates change

DATE E _March 10, 1999 DATE EFFECTIVE
CANCELLED TE OF ISSU month day year month day year

Septembe‘r 1, 2022

Missouri Phblic Bruce Consey, Secrerary-Treasurer  Mgitland., MO AUG l_:z_lgﬂg___
Service CommissionISSUED BY name of officer title address

TN-2023-0068: Y1-2023-0037




FORM NO, 13 P.S.C.MO. No. 1 Consolidated

Cancelling P.5.C.MOQ. No

Original | SHEET No. 14
eviser | —_

{Original

} SHEET No.
Revised

KIM Telephone Company For- All Missouri Exchanges
Name of Issuing Corporstion Community, Town or City,
- SecA O™ r_l/—r
General Exchange Services _
HRECEIVED|
SEP 4 1540
% i .
CUSTOM CALLING SERVICE (Continued) M1S?‘5C)UH!
Public Service Commission
B. Rates
Bus. or Res. Installation
Monthly Rate or Move Charge
1. Call Waiting, per line.....vcvevans § 2.50 5 2.00
2. Call Forwarding, per line.......... S 3.00 5 2.00
3. Three-way Calling, per line........ $ 2.50 § 2.00
4. Speed Calling, per limes........... $ 2.00 $ 2.00
. 5. All 4 above FeatuleS.....eoeeceesss $ 6.50 $ 8.00
6. Speed Calling, Long List,
per line......o.uueans $ 2.50 $ 2.00
7. Directory Number Transfer(DNT)..... § 2.50 § 2.00
8. Touch Tone Service, per line....... § 0.75 5 2,00
9. Hunt Group, per line..... e aeaeeas $ 2.50 s 2.00
mﬁlg %99 0CT 17 a3
gy ISP 1T Publ :
: TP | ublic Servie
*Indicates new rate or telHLIU Ser\fécgo%%{i“ @ Cominissio
+Indicetes change Ml

: DATE OF ISSUE _August 30, 1390 DATE EFFECTIVE
! month day year
ISSUED BY Qﬂw*r L/EU‘Z/ I%w Ptesi‘deﬂt Rich Hill, MO.
Catherine Kern nama of afficer title address



. KLM TELEPHONE COMPANY

P.5.C. MO. No.1 Consclidated

ORIGINAL SHEET No. 15

SECTION Il

6.3

MISSGUR PUbTic
OPTIONAL SERVICES AND FEATURES SSW!QE GO!‘T’!M!SS!GI’!

wvices and Featur RECD MAR 0 6 2001

CLASS Service

Custom Local Area Signaling Services (CLASS): Provides end-user services that alfow the
subscriber more control over incoming and outgoing calls based ¢n Signaling System 7 (SS7)
Hardware and Software. Services are offered where technically feasibie and may be
avaifable on both an intra- or inter-exchange basis.

A

* Indicates new rate or text

Feature Descriptions;

Caller 1D: allows the subscriber {called party) to view the calling number on customer

premise equipment that is designed to receive and thus display the calling party’s number,

Special station equipment is required for this feature.

The calling telephone number is only available in those areas where appropriate
signaling network connections exist to forward the calling party's number, This

may exclude calls made from most cellular phones or units, calls made through
interexchange carriers, and calis originated from other local exchange carriers. The
calling number is also not available when incoming calls have been handled by an
operator or charged to credit cards. Number delivery for calls originated from a
PBX will display the main PEX number only. If the caller's number is a multi-party
line, or is blocked, the number will not be displayed.

Telephone numbers transmitted via Called ID may not be sold or given to another
party without the caller's consent. Caller [D information may only be used for: a)
routing or completion of calls, b} billing of calls, ¢) account management purposes,
d) services directly related to the call or transaction, e} verification of calling party
identity and f) marketing products or services that are directly related to those
previously acquired by the customer from the number delivery services subscriber,
Caller ID customers failing to comply with any of these conditions wil! have their
service terminated.

Missouri Public
Service Commission

+ Indicates change

FILED APR 10 2001

CANCELLED
September 1, 2022
Missouri Public
Service Commission
TN-2023-0068; Y1-2023-0037

Issued: March 9, 2001

Bruce Copsey
KLM Telephone Company
P.O. Box 112 208 Ash
Maitland, MO 64466

Effective: Aprit 10, 2001



P.S.C. MO. No.1 Consolidated

KLM TELEPHONE COMPANY ORIGINAL SHEET No. 16
‘ SECTION 1l
. : ~vices and Featu: (Cont'd) Missouri Public
Service Commission
6.3 CLASS Service (Cont'd) - v - h
RECD MAR 0 6 2001
A Feature Descriptions: (Cont'd) *
2 Customer-Originated Trace: allows the subscriber to initiate a trace on the last *
incoming cali by dialing an activation code. The call will be traced automatically, -
and the telephone number that originated the call and the time the call was made -
will be recorded either in the Company office or in the offices of a law enforcement -
agency. Information recorded will be released by the Company only to an *
authorized representative of a law enforcement agency and, in no event, other than *
as provided by applicable state and federal law. Customer-Originated Trace will be "
made available to all customers where technically feasible. Charge for this service *
will be made on a per call basis when the subscriber uses the activation code. *
3 Selective Distinctive Ringing: allows the subscriber to define a list of special *
Directory Numbers. Anytime the subscriber receives a call from one of these special *
numbers, a Distinctive Ring will be applied. Calls received from Directory *
Numbers not on the list, or which cannot be identified, will produce a standard ring. *
If the subscriber also subscribes to the Call Waiting feature, a distinctive tone pattern will *
be applied to the Call Waiting feature if the incoming call is also identified from the special list. *
4 Selective Call Acceptance: allows the subscriber to define a list of calling *
Directory Numbers that wilt be accepted. Any calling numbers not on that list *
. will be routed to announcements and rejected. The calling party, not on the *
acceptance list, will receive an announcement that states the call will not presently *
\ be accepted by the subscriber (called party). *
\ 5 Selective Call Forwarding: allows the subscriber to have certain terminating calls *
forwarded to a designated remote station, The activity will occur whenever a call is *
received from a Directory Number which has been indicated on a list of numbers v
referred to as the Selective Call Forwarding screening list. Calls from Directory *
Numbers which cannot be identified or have not been indicated on the list will be *
given standard terminating treatment. -
6 Selective Call Rejection: allows the subscriber to define a list of Directory Numbers *
which, upon placing a call to the subscriber's line, will be routed to an announcement *
and rejected. All other calls will be treated normalty. The calling party on the rejection *
list will receive an announcement stating the call is not being accepted by the called *
party. *

Missour Publi
! ubli
Service éommiagion
* Indicates new rate or text

+ Indicates change F"-ED APR J_ U ZD[H

Bruce Copsey

Issued: March &, 2001 KLM Telephone Company Effective: April 10, 2001
P.O. Box 112 208 Ash
CANCELLED Maitland, MO 54466

September 1, 2022
Missouri Public
Service Commission
TN-2023-0068; Y1-2023-0037



KLM TELEPHONE COMPANY

P.5.C. MO. No.1 Consolidated

ORIGINAL SHEET No. 17 -

SECTION Il

6. Optional Services and Features {Cont'd)

8.3

7

10

11

12

WHISSOUN HFUubiic

Searvice Commission

CLASS Secrvice (Cont'd) REC'D MAR U 6 ZUl”

A Feature Descriptions: {Cont'd}

Automatic Callback: permits a subscriber to automatically redial a call to the iast
numbper dialed by activating Automatic Recall, This feature is designed to
automatically set up a call to the last telephone number called by the subscriber,
regardless of whether the called telephone number is busy ar idle, answered or
unanswered. If the call cannot be completed immediately because of a busy line,
the call is gueued and call completion is atternpted when both lines are idle. As
part of the compietion attempt, the calling subscriber is given special ringing and
when the called telephane number answers, the calling subscriber is given
reguiar ringing.

Call Return: permits a subscriber to automatically redial the most recent call received
whether or not the call was answered. If thai line is busy when the recall atternpt is made,
the call is queued until both the subscriber and the last calling party are idle; then the
subscriber is rung first. When the subscriper answers, the other party {call return party)
is rung to complete the call. The Call Return feature cannot be activated for all telephone
numbers, such as 800 numbers, blocked numbers or PBX extensicns.

Call Forwarding No Answer: with this feature, the subscriber's telephone is automatically

forwarded to another party if the subscriber does not answer. Calls to the subsriber's telephone *
will ring normally. If the subscriber does not answer afier a predetermined number af rings, the *
call is automatically forwarded to a number which the subscriber has entered, when the subscriber *

activates this feature.

Cail Forwarding Busy: iets the subscriber forward calls to another phone when the line is busy. *
The subscriber chooses a number to which calls are forwarded. Call Forwarding Busy automatically *

transfers the subscriber's incoming calls to that phone, when the subscriber's phane is busy.

Auto Recall: allows the subscribet to recall the last telephone number that placed a call to the

subscriber. This feature allows the subscriber to recail the last number, even if the subscnber missed *

the call on was using a anather line.

Anonymous Caill Rejection: Jets the subscriber refuse a teiephone call from a calling party that has
blocked the calling number from being displayed on the Caller ID device, The calling party will receive an
announcement indicating that the called party will not accept anonymous calls. The calling party will be
reguested to call again ance the calling party has removed the blocking of the calling number.

Misso
Service

* Indicates new rate or text

+ |Indicates change

ri Public
ommiceion

FILED APR 10 2001

Bruce Copsey

tssued: March 9, 2001 KLM Telephone Company

CANCELLED
September 1, 2022

Missouri Public
Service Commission

TN-2023-0068: Y1-2023-0037

P.O. Bax 112 208 Ash
Maittand, MO 64466

Effective: April 10, 2001



P.S.C. MO. No.1 Consclidated i

| KLM TELEPHONE COMPANY ORIGINAL SHEET No. 1
SEGTION M ¢ e~ b

8

Tl ilats | L4

[ EL™3

Service Commission

E. Optional Services and Features (Contd)
; . » s
63 CLASS Service (Contd) RECD MAR 0 6 ZU91
A Feature Descriptions. (Cont'd) -
13 Caller 1D / Call Waiting: notifies the subscriber that the subscriber has another call when the subscriber is *
on the telephone. This feature uses a special tone that notifies the subscriber that another call is waiting. *
The subscriber can identify the other calling number and determine if the subscriber wishes to use the call *
waiting feature to answer the other incoming call. If the subscriber wishes to answer the other call, and not =
i disconnect the present call, the subscriber presses and reieases the switchhook on the telephone and "
will be connected to the waiting call. To return lo the eriginal caller, the subscriber presses and releases -
the switchhook again, -
14 Distinctive Ringing: allows the subscriber 1o have two telephane numbers on a single line for less than the ’
cost of a second line, Each number has its own distinctive ring which allows family members, or in-house -
businesses, to identify and answer the appropriate incoming calls. v
B. Nonchargeable CLASS Features: *
1 Calling Number Delivery Blocking - Per Call: temporarily allows the subscriber, when *
piacing outgoing calis, to labal his or her telephone nurmber as private, thus restricting -
its availability to the called party. This feature is accessed by dialing ("67), or 1167 for -
. rotary phones, before diating the phone number of the calied party. *
2 Calied Number Delivery Blocking - Per Line: allows the subscriber, when placing *

outgoing calls, to permanently label his or her telephone number as private, thus
restricting its availability to the called party. This service is available only to
established shelters of domestic violence intervention agencies, state and county
departments of human resource shelters, law enforcement agencies and other such
agencies, their employees and volunteers, or individuals where it is certified that the
personal safety of these employees or individuals will be jeopardized without Per
Line Blacking.

M' .
Servi’ggocgﬂ Public

* Indicates new rate or text
+ Indicates change

ommission

HLED APR 10 2001

@ -

CANCELLED
September 1, 2022

Missouri Public
Service Commission

TN-2023-0068: Y1-2023-0037

Bruce Copsey -

Issued: March 9, 2001 KLM Telephone Company Effective: Apni 10

P.O. Box 112 208 Ash
Maitland, MO 64466

—— e
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KIM TELEPHONE COMPANY PSC Mo. No. 1 Consolidated
d/b/a American Broadband 1* Revised Sheet No. 19
Cancels Original Sheet No. 19
6. Optional Services and Features {(Cont’d)
C. Rates
1. - Rates for Special Features, (with the exception of Customer Originated Trace), will be charged on
a Flat Rate monthly basis. The features will be available to the subscriber in the following
packages.
KLM Classic KLM Ultimate D)
$3.95 $10.95 ®)
Calier ID Call Waiting
Caller 1D/Call Waiting Call Forwarding
Anonymous Call Rejection 3-Way Calling
Selective Call Rejection Caller ID
Auto Recall Caller TD/Call Waiting
Call Forward No Answer Anonymous Call Rejection
Selective Call Forwarding Selective Call Rejection
Distinctive Ring/Call Waiting Auto Recall
Per Call Display Blocking Call Forward No Answer
Auto Call Back Selective Call Forwarding
Selective Call Acceptance Distinctive Ring/Call Waiting
Per Call Display Blocking
Auto Call Back
Selective Call Acceptance
Call Forwarding Busy
Voice Mail N
(D)
KLM Internet Solutions KLM Caller [D Distinctive Ringing (D)
$2.95 NC $6.95 ®)
Call Waiting Caller ID included with all Distinctive Ringing (T)
Call Forwarding Busy?7 access lines (T)
2. Rates for Customer-originated Trace will be charged on a par activation basis.
Rate per Activation
Customer-originated Trace $2.50

Jane Sutherland Effective: June 1, 2013
Customer Operations Manager
KILM Telephone Company

Maitland, MO

Issued: April 22, 2013

FILED
Missouri Public
Service Commission
JI-2013-0468

CANCELLED
September 1, 2022
Missouri Public
Service Commission
TN-2023-0068; Y1-2023-0037




o . KLM TELEPHONE COMPANY

P.S.C. MO. No.1 Consolidated

ORIGINAL SHEET No. 18
SECTICN 1li

8. Optional Sefvices and Features (Cont'd) Missouri Public
Searvice
» £ #
¢ Rawes REGCD MAR 0 6 2001
1 Rates for Special Features, (with the exception of Customer Criginated Trace), will be charged on a Flat Ra
rionthly basis. The features will be available to the subscriber In the following packages.
KLM Basic KLM Classic KLM Ultimate
$ 3.95 $ 895 % 1095
Call Waiting Calier iD Call Walling
Cail Forwarding Caller ID / Call Waiting Call Forwarding
3-Way Calling Anonymous Call Rejection 3-Way Calling
Speed Calling 8 or 30 Selective Call Rejection Caller D
Auto Reeall Auto Recall Caller ID / Call Waiting

Call Forward No Answer
Selective Call Forwarding
Distinctive Ring / Call Waiting

Call Forward No Answer
Selective Cafl Forwarding
Distinctive Ring / Call Wailing
Per Call Display Blocking
Auto Call Back

Selective Call Acceptance

Anonymous Cail Rejectio
Selective Call Rejection
Auto Recall

Calt Forward No Answer
Selective Call Forwardin
Dislinctive Ring / Call Wa
Per Call Display Blocking
Auto Call Back

Selactive Call Acceptanc
Call Farwarding Busy

ommisaion

-

% ¥ 4 & #* # ® ¢

+ % & % % #

KLM Intarnet Sclutions KLM Cailer ID Distinctive Ringing
$ 295 $ 495 $ 695 ’
Call Waiting Caller iD Digtinctive Ringing *
Call Farwarding Busy *
2 Rates for Customer-originated Trace will be charged on a per aclivation basis, *
? Actival .
Customer-originated Trace 5 2.50 *
Missour Publ
: o] o]
Service Commission
* Indicates new rate or text S5
+ Indicatas change F"‘ED A PR 1 0 20[] 1
Bruce Copsey
Issued: March 8, 2001 KLM Telephone Company Effective: April 10, 2001
CANCELLED P.O. Box 112 208 Ash
June 1, 2013 Maitland, MO 64466

Missouri Public
Service Commission
JI-2013-0468



P.S5.C. MO. NO. | CONSOLIDATED
KLM TELEPHONE COMPANY Section 111
Original Sheet 20
GENERAL EXCHANGE SERVICES

DIRECTORY ASSISTANCE SERVICE'
A GENERAL

Directory Assistance Service gives customers access to telephone numbers of individuals or
businesses by dialing 555-1212, 4-1-1 or 1-4-1-1.

B DEFINITIONS

1. Local numbers are any Intra NPA/NXXs within the customer’s local calling area
or home NPA,

2. National numbers are any NPA/NXXs within the United States, Canada, Puerto
Rico and the U.S. Virgin Islands, but outside the customer’s home NPA.

3 International numbers are numbers from outside the United States, Canada, Puerto

Rico, and the U.S. Virgin Islands.

c REGULATIONS |

L. A maximum of two requested telephone numbers is allowed per call.
Rates will apply based on the NPA/NXX requested.
3. Charges for Directory Assistance Service for requests of a local or national

numbers are not applicable to calls placed from customers whose physical, visual,
or reading handicaps prevent them from using the telephone directory.

4, Rates are not applicable to:
a, Calls placed from mobile/marine, public or semi-public telephones,
b. Calls from hospitals that have, as their principal undertaking, the medical

and surgical care of the sick and disabled and which provide teiephone
service in the majority of the patient rooms.

c. Calls from hotels and motels which provide telephone service in
rooms occupied by the transient public.
d. Calls placed to directory assistance by the operator in connection with

operator-handled long distance calls.

5. Upon request, the address information normally published in the directory will be
given out by the Directory Assistance attendant for listed customers. Information
for nonpublished customers will not be provided.

' Directory Services are competitive services pursuani to 392.361.8 RSMo 2008.

Issued: October 15, 2009 Effective: November 15, 2009
Shawn Hanson
KI.M Telephone Company
P.0O. Box 30, 616 E. Park Ave.
Rich Hill, MO 64779

FILED
CANCELLED Missouri Public
September 1, 2022 Service Commission
Missouri Public JI-2010-0279

Service Commission
TN-2023-0068; Y1-2023-0037




P.S.C. MO. NO. 1 CONSOLIDATED
KLM TELEPHONE COMPANY Section III
Original Sheet 21

GENERAL EXCHANGE SERVICES

DIRECTORY ASSISTANCE SERVICE' (Continued)
D.  RATES

The following rates apply for Directory Assistance Service.

Rates
1. Local Direct Diated, per call $0.65
2. National Direct Dialed, per call $0.65
3. International Direct Dialed per call $1.50

Directory  Services are competitive services pursuant to 392.361.8 RSMo 2008

Issued: October 15, 2009 Effective: November 15, 2009
Shawn Hanson
KLM Telephone Company
P.O. Box 30, 616 E. Park Ave,
Rich Hill, MO 64779

FILED
CANCELLED Missouri Public
September 1, 2022 Service Commission
Missouri Public JI-2010-0279

Service Commission
TN-2023-0068; YI-2023-0037




P.S.C. MO, NO. 1 CONSOLIDATED
KILM TELEPHONE COMPANY Section IV
3™ Revised Sheet No. A
Cancels 2™ Revised Sheet No. A

RULES AND REGULATIONS
INDEX
Sheet
Advance Payment 2
Alterations 1.1
Application for Service 1
Application of Rates, Business & Residence 2
Application of Regulations 1
Customer Billing 6
Customer, Use of Service 11 (D)
Deposits 3
Directories 11
Discontinuance of Service to Residential Customers 7
Disputes by Residential Customers 8.1
Establishment of Credit 3
Obligation of Company 17
Payment for Service & Facilities 6
Rural Line Service 12
D)
Special Construction 16
Subdivisions, Buried Plan Within 13
Telephone Numbers 11
Undertaking of the Company 1
Use of Service; Abuse, Fraudulent or Unlawful 10
*Indicates new rate or text
+Indicates change
Issued: October 15, 2009 Effective: November 15, 2009
Shawn Hanson
KLM Telephone Company
P.O. Box 30, 616 E. Park Ave.
Rich Hill, MO 64779 FILED
CANCELLED Missouri Public
September 1, 2022 Service Commission
Missouri Public JI-2010-0279

Service Commission
TN-2023-0068; YI-2023-0037




CANCELLED
November 15, 2009
Missouri Public
Service Commission
JI-2010-0279

KLM Telephone Company
All Missouri Exchanges
Section IV

P.S.C. MO. No. 1 Consolidated
2nd Revised Sheet A
Cancels 1st Revised Sheet A

RECEIVED

RULES AND RESULATIONS

Advance Payment

Alterations

Application for Service

Application of Rates, Business & Residence
Application of Regulations

Customer Billing

Customer, Use of Service

Customer Premises Equipment

Deposits

Directories

Discontinuance of Service to Residential Customers
Disputes by Residential Customers
Establishment of Credit

Obligation of Company

Payment for Service & Facilities

Restoral of Service

Rural Line Service

Special Construction

Subdivisions, Buried Plan Within
Telephone Numbers

Undertaking of the Company

Use of Service; Abuse, Fraudulent or Unlawful

* Indicates new rate or text
+ Indicates change

DEC 20 2099

Sheet Public SoroSOURI

2

1.1

1

11

19

l

<

Srvice Commissig,

+

FILED

JAN 19 2001

Public S

MISSOURI
ervice Commission

Issued: December 20, 2000 Bruce Copsey
KLM Telephone Company
P.O. Box 30
Rich Hill, MO 64479

Effective: January 19, 2001



FORM NO. 13 P.S.C.MO, No. 1 Consolidated 1st {meal} SHEET No. A

Reviged
Cancelling P.S.C.MO, No,___1 Consolidated {Original} SHEET No,_2
_ . Revized '
KLM TELEPHONE COMPANY For A1) Missouri
Name of Issuing Corporation Community, Aown or City
' : Sectigh v/
= P TETEN
RULES AND REGULATIONS i IVAEHY,
BEC -
I NDEX 2 mz
_____ sheet  MISSOUR!
rvance Payment | | Bublic Service Comiission |
Alterations 1 '
Application for Service 1
Application of Rates, Business & Residence 2
Bpplication of Regulations 1
Customer Billing &
Customer, Use of Service . 11
Customer Premises Equipment 19
Deposits 3
Directories | 11
Disceontinuance of Sexrvice 14
Establishment of Credit 3
Obligation of Company 17
Payment‘for Service 6
Restoral of Service 6 & 7
Rural Line Service 12
Special Construction 16
Subdivisions, Buried Plant Within 13
Telephone Numbers 11
Undertaking of the Company . 1
Use of Service; Abuse, Fraudulent or Unlawful 10
CANCELLED m
JAN 1 3@25001 JAN - 1 1983
Ilndicates new ;:,te or textPuhuc Sﬂg{:se Commlssaon { Public Service Comigsior
DEC - 2 1982 JAN - 11983

DATE OF ISSUE DATE EFFECTIVE

month day year
cfzfizz;(_,Sec'y—Treasurer Rich Hill, MO

ficer title address

month _day year

ISSUED BY



FORM NO. 13 P.S.C.MO. No.1 Consolidated {Original} SHEET No, A
Rediss

Cancelling P.S.C.MO, NoﬂLliw_&hed_leé{ Orimﬂal} SHEET No.,

Revised
KIM Telephone Company For..  All Missouri Exchanges
. Name of Issuing Corporation Community, Town or City
Sectlon IV
P T
RULES AND REGULATIONS E REIGIENVIER
L FEB 5
INDEX {
“““ L2000 ‘
| Publi ?ll‘i‘??:h.o Commiseion
Advance Payment 7 "
Alteratioms 1
Application for Service 1
Application of Rates, Business § Residence 2
Application of Regulations 1
Customer Billing 6
Customer, Use of Service 11
Deposits EU 3
Directories @ K\Q@Eﬂ\ﬂt 11
Discontinuance of Service 14
. Establishment of Credit N\\ X 3
Obligation of Company / /w@;@ 17
Payment for Service BTUEU . “‘;K‘iaubﬂ 6
Restoral of Service 6 &7
Rural Line Service 12
Special Construction 16
Subdivisions, Buried Plant Within 13
Telephone Numbers 11
Undertaking of the Company 1
Use of Service; Abuse, Fraudulent or Uniawful 10
TURILED |
U \JLEJ[_J J !
AFD -1 RS2 !
!
e o eate or text | Publis Service Comisfon

@ 1

DATE OF ISSUE DATE EFFECTIVE 4 - 82

7
;{)‘Dnth day month day year
ISSUED BY— A/MJ%’%_) Sec'y-Treas Rich Hill, MO
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FORM NO. 13 P.S.C.MQ. No. 1 Consolidated {Dﬁml SHEET No. 1
Ist

Revised | —
Cancelling P.S.C.MO, No.__1 Consolidated Original | SHEET No.__1
BOHSER
KIM TELEPHONE COMPANY For_ A1l Missouri Exchanges
Name of Issuing Corporation Community, Town or City
— Section IV e e
HeUEIVEMD
RULES AND REGULATIONS NOV 30 198/
MISSOUR

1. Application of Regulations

oublic Service Corpmissip

A. The regulations set forth herein apply to intrastate services
and facilities furnished within the State of Missouri by KLM
Telephone Company hereinafter referred to as the Company,
subject to the jurisdiction of the Missouri Public Service
Commission. These tariffs cancel and supercede all other
tariffs of the Telephone Company issued and effective prior
to the effective dates of these tariffs.

B, When services and facilities are provided 1n part by the
Company and in part by other companies, the regulations of
the Company apply to that portion of the service or
facilities furnished by it.

C. Failure on the part of customers to observe these rules and
. regulations of the Telephone Company, after due notice of

such failure, automatically gives the Telephone Company the
privilege to cancel the contract and discontinue the furnish-
ing of service,

2. Undertaking of the Company

A. The Company does not undertake to transmit message, but
offers the use of its facilities, where available, for
communication between parties subject to the terms and
conditions specified in these tariffs.

3. Application for Services

A. Applications for service may be made orally or in writing.

B. Any change in rates or regulations prescribed by the Missouri
Public Service Commission modifies the terms and regulations
of contracts to the extent of such change.

FILED

JAN 1 1388
*Indicates new rate or text .
+Indicates change Public Servics Commissior

. DATE OF ISSUE . November 30, 1987 DATE EFFECTIVE __ January 1, 1988
month day year e month™ day year

N P o 7 Sec'y-Treasurer Rich Hill, MO

ISSUED BY . - 3 I -
ol efficer title address

CANCELLED -t
September 1, 2022 -

Missouri Public
Service Commission
N-2023-0068; Y1-2023-0037




FORM NO., 13 P.S.C.MO. No. 1 Consolidated {Oria“inal} SHEET No. 1

Cancelling P.S.C.MO, No.All Previous Schedules {Ol‘igimﬂ} SHEET No.

Revised
KIM Telephone Company For__ All Missouri Exchanges
. Name of Issuing Corporation Community, Town or City
Section IV
r e
RULES AND REGULATIO) BEE =T
NS l{ NNV
.. i ‘l FEB 402
1. Application of Regulations : Lbgs

A Y Y

A. The regulations set forth herein apply to 1ntrastate seévicesuﬂ] )
and facilities furnished within the State of Mli_euri‘byTﬂﬂhﬁgbr MISCION

Telephone Company hereinafter referred to as the CEipany;=sub=
ject to the jurisdiction of the Missouri Public Service Commis-
sion. These tariffs cancel and supercede all other tariffs of

the Telephone Company issued and effective prior to the effec-

tive dates of these tariffs.

B. When services and facilities are provided in part by the Company
and in part by other companies, the regulations of the Company
apply to that portion of the service or facilities furnished
by it.

€. Faillure on the part of customers to observe these rules and rng
ulations of the Telephone Company, after due notice of such
failure, automatically gives the Telephone Company the privileg$

. to cancel the contract and discontinue the furnishing of servicg.

2. Undertaking of the Company @ &%%%&lg D;

A, The Company’does not undertake to transmit message, but offers
the use of its facilities, where iﬁifiﬁg ﬁgigor comunication
between parties subject to the te itions specified
in these tariffs.

RY [dZL f; #/

3. Application for Services PURLIC SERVICE COMMISSION
O SESSORRE

A. Applications for service may be made orally or in writing.

B. Any change in rates or regulations prescribed by the Missouri
Public Service Commission modifies the terms and regulations
of contracts to the extent ol such change.

4. Alterations

gE R S

B

A. The customer agrees to notify the Companﬁ prompﬂly,whenever
alterations or new construction on premlges owndd 'otoTéased by
him necessitate changes in the Company's ﬁirlng o equ1pmept
and the customer agrees to pay the Company's current charges b

*Indicates new rate or text for such changes.
+Indicates change

f Pu__b?f; -‘_f[_er.’ice Commissing i
. 2 17 82

ety —
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4. Alterations Public Service Con|missic

-

A. The customer agrees to notify the Company promptly whenever

alterations or new construction on premises owned or leased
by him necessitate changes in the Company's facilities and

the customer agrees to pay the Company's current charges for
such changes.

FILED
JAN 1 138p
*Indicates new rate or text Public Servics C@mmlggior

+Indicates change
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[

UEGIE

TR TR

Application of Business Rates

?
]
i

: | '\ FeaasEsp |
A. Business rates apply in offices, stores, factoyles and” a11
other places of a strictly business nature. 3 R
- : ' Deblin Sarpieaihamimission]
B. At residence locations when the customer has ng lap B8 iheTEn

Application of Residence Rates

pp————————

telephone and the use of the service either by’hiﬁEETT members
of his household, or his guests, or parties calling him can be
considered as more of a business than of a residence nature,
which fact might be indicated by advertising, either by business
cards, newspapers, handbills, billboards, circulars, motion pic
ture screens, or other advertising matter, such as on vehicles,
etc., or when such business use is not such as commonly arises
and pases over to residence telephones during the intervals
when, in compliance with the law or established custom, busines
places are ordinarily closed.

7

A.

Advance Payments

Residence rates apply in private residences where business
alphabetical or classified telephone directory listings are not
provided.

A,

At the time an application for service is made, an applicant
may be required to pay an amount equal to at least one month's
service and/or installation charges which may be applicable.
The amount of the advance payment shall be credited to the
customer's account on the first bill rendered.

—¥amor

ST |
[ﬁ s (o LJ !
AF2 =1 ie f
*Indicates new rate or text : §
+Indicates change EPUT’F Jary CE CDF?Haoufiﬁé
DATE OF ISSUE 2 17 82 DATE EFFECTIVE 4 1 82
nth day year month day year
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MISSOURI

- Puslic Service Commission
8. ESTABLISHMENT OF CREDIT

1. The Company is not obligated to establish, furnish, or continue to furnish ()
service to any individual or firm that owes for service previously rendered
at the same or a different address, until arrangements have been made to
liquidate such previous indebtedness to the Company. (+)

2. For residential customers, the Company may require a deposit or (+)
guarantee prior to providing new service or as a condition of continued
service. The Company may require a deposit or guarantee as a condition
of continued service if:

A. The customer has delinquent charges in two (2) out of the last twelve
(12) billing periods; or

B. The customer has had service disconnected for nonpayment of a
delinquent charge or failed to post a required deposit or guarantee.

. 3. In lieu of a deposit, Company may accept a written guarantee. The
guarantee shall not exceed the amount of a cash deposit that the
Company could request under this section.

4. No deposit, guarantee, additional deposit nor additiona] guarantee will be
required by the Company because of race, sex, creed, national origin,
marita) status, age, number of dependents, source of income, disability or
geographical area of residence.

5. Terms of Deposits:

A. Deposits shall not exceed the estimated charges for two (2) months’
service based on the average bill during the preceding twelve (12)
months, or, in the case of new applicants for service, the average
monthly bill for new subscribers within a customer class. (1)

FILED

JAN 19 2001

o MISSOURI
* Indicates new rate or text ublic Service Commission

+ Indicates change

Issued: December 20, 2000 Bruce Copsey Effective: January 19, 2001
KLM Telephone Company
P.O. Box 30

CANCELLED Rich Hill, MO 64479
September 1, 2022

Missouri Public
Service Commission
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8.

9.

Establishment of Credit

ﬁ FES 1 0 £62

A.

Degosits
A,

*Indicates new rate or text 4
+Indicates change

;.? -
F ‘\., "_

to furnish service to any 1nd1v1dual or flrm,thdtibwe5=for\5er- S

vice previously rendered at the same or a difféfent address,
until arrangements have been made to liquidate such previous
indebtedness to the Company. In order to insure the payment of
all charges due for its service, the Company may require any
customer to establish and maintain his credit in one of the
following ways:

1. By furnishing acceptable credit references to the Company.

2, By providing a suitable puarantee in writing, in a form preq
scribed by the Company.

3. By means of a cash deposit.

The Company shall be the sole judge as to whether or not the
references or guavantee in writing are acceptable.

The Company may require an applicant or an established customer
to make a deposit to be held by the Company as a guarantee of
the payment of charges subject to the following conditions;

The Company may require a deposit or guarantee as a condition
of service if the customer or applicant is unable to establish
that he or she had a previous service account with a telephone
utility for a period of at least twelve (12} months for which
all undisputed charges were satisfactorily paid; or

CANCELLED

JAN 19 2001 S— ,[____m_. S
o BERs SN
by I &6 Uis s, J
ervice Commission E
Pubhcbmssoum AEY - g i

[EVATIN

PdU' cﬂrqm~COpn—rr~—:

i

M e e

E
é

DATE OF ISSUE___2 __ 17 82 DATE EFFECTIVE __ 4 1 82
onth day year month day year
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NEC 20 2000

RULES AND REGULATIONS

8. ESTABLISHMENT OF CREDIT (continued) MISSOURI

Publi issi
3. Terms of Deposit (continued) ¢ Service C(QS'I'II'I'IISSIOH

B. The deposit shall bear interest at a rate which is equal to one percent
{1%) above the prime lending rate as published in the Wall Street
Journal. This rate shall be adjusted annually on December 1 using
the prime lending rate, as published in the Wall Street Journal on the
Jast business day of September of each year, plus one percent (1%6).
The interest shall be credited annually upon the account of the
customer or paid upon the return of the deposit, whichever occurs
first. Interest shall not accrue on any deposit after the date on which
a reasonable effort has been made to return it to the customer.

Upon discontinuance or termination of service, the deposit will be
credited, with accrued interest, to the charges stated on the final bill,
and any balance will be returned to the customer within twenty-one
(21) days of the rendition of the final bill.

Upon satisfactory payment of all undisputed charges during the last
twelve (12) billing periods, guarantors will be released or deposits
with accrued interest will be refunded or credited against charges on
subsequent bills. Payment of charges will be considered satisfactory
if received prior to the date on which the charge becomes delinquent
provided the charge is not in dispute. The Company may withhold
the refund of a deposit pending the resolution of a dispute with
respect to charges secured by the deposit.

The Company will maintain records of all pertinent information with
regard to each deposit held.

The Company will provide within ten (10) days of a customer
request a receipt that contains information pertinent to that deposit.

()

FILED

JAN 19 2001

. _MISSOU
Public Service Co}?r']msssmn

* Indicates new rate or text
+ Indicates change

Issued: December 20, 2000 Bruce Copsey

KLM Telephone Company
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9. Deposits (Continued}) '
H AP Yol Rl
- . i . iu.,‘.l" U\t
C. If the customer or applicant had no previous servqggipa\egggpf[cg'}f ssior
previous service of less than twelve (12) monthd ! thé Téil"e‘bhoheq MisSto)

Company may require a deposit if the applicant does not meet at

least two (2) of the following criteria: CANCEU.ED

-Home ownership, excluding mobile home
-Vehicle Ownership - car or truck

-Has a local charge card JAl\‘J‘/l J 2001

-Has a savings account By ,‘5/ KS L\

-Has a checking account Public Service Commissfion
-Is fifty (50) or more years of age SSOUR!

-Has been employed two vears or more with the same employer
-Has an existing loan from a financial institution not considerdd
delinquent by the creditor

-Has a valid major national charge card

-Has a valid wmajor national o1l company charge card

D. No deposit or guarantee shall be required by the Company becausg
of race, sex, creed, national origin, marital status, age, numbgr
of dependents, source of income, condition of physical handicap J
or geographical area of residence.

E. The Company shall permit a customers, concurrent with the beginj
ning of service, to post a deposit in two (2) equal monthly
installments or as otherwise agree upon.

F. The amount of a deposit shall not exceed estimated charges for
two (2) months service based on the average bill during the
preceding twelve (12) months or in the case of new applicants
for service, the average monthly bill for all subscribers withif
a customer class. I‘

G. A deposit or guarantee may be required as a condition of continped
service if undisputed charges in two (2) out of the last twelve

{12) billing periods become delinquent, the customer has had ser-

vice discontinued for nonpayment of an undisputed delifiquent-chireé

. . . - s AL T byl

at any time during the preceding twelve (12)fbilling periods-or

during the first six (6) months of service, the customer incurs

toll or other charges in any one (1) billingﬁ period which are>
*Indicates new rate or text equal to at least 400% of t%’le amount of the deposit
+Indicates change or guarantee previously required. ¥

FRaklin Carifnns Damenaidning i
————— - - I
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9. Deposits (Continued) f; FEB 4 oo

H. Upon discontinuance or termination of service, the deposit shall
be credited, with accrued interest, to the char @tated on the

customer within twenty-one (21) days of the rendition of “of such
tinal bill.

I. Upon satisfactory payment of all undisputed charges during the
last twelve (12) billing periods, the deposit shall, with accrued
interest, be promptly refunded or credited against charges stated
on subsequent bills. Payment of a charge is satisfactory if
received prior to the date upon which the charge becomes delin-
quent provided it is not in dispute. The Company may withhold
refund of a deposit pending the resclution of a dispute with
respect to charges secured by such deposit.

J. The deposit shall bear interest of nine (9) percent per annum
which shall be credited annually upon the account of the customgr
or paid upon the return of the deposit, whichever occurs first.
Interest shall not accrue on any deposit after the date on which
a reasonable effort has been made to return it to the customer.

K. A guarantor shall be released upon satisfactory payment of all
undisputed charges during the last twelve (12) billing periods.
Payment of a charge is satisfactory if received prior to the date
upon which the charge becomes delinquent provided it 1s not in
dispute.

L. At the option of the Company, a cash deposit may be refunded or
credited to the customer at any time prior to termination of
service or the customer's twelfth billing periocd. In the case
of a cash deposit interest is paid for the period during which
the deposit is held by the Company, provided the period is thirgy
(30) days or more.

MISSOURI

M. The fact that a deposit has been made shall in no way relieve

regulations as to advance payments and payment for éeTV1cef nor
constitute a waiver or modification of the r%gulatlons pertaln11g
to the discontinuance of service for nonpayment o{[any charges

\h]tr‘hur X

final bill and the balance, if any, shall be re ¥ ied” to! thé LORRRYES]

the applicant or customer from complying with the Company-:s-—— fuwe..

thetg mgﬁgﬁtfor services rendered. The Gompany' 'may disesntinue |

*Indicateg new'ra
+Indicates change

i Pihlis Cariinn Pompmiber. o i

L . T ————— ey
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Section IV Cancels Ist Revised.Sheet ﬁlo 6
RECEIVED
RULES AND REGULATIONS NEG 20 200
Deposits (Continued) MISSOUY
Public Service Cor(m)nissiOn
+
(+)
12. Customer Billing
Al The customer is responsible for all charges in conjunction with the services
furnished him including collect toll messages which have been accepted
at the customer’s telephone.
B. Customers shall be billed monthly
13. Payment for Services and Facilities )

FILED

* Indicates new rate or text JAN 19 2001
+ Indicates change

_ MISSOURI | .
Public Service Commission
Issued: December 20, 2000 Bruce Copsey Effective: January 19, 2001
KLM Telephone Company
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9. Deposits (Continued) NOYV 1§ 1997

service to any customer failing to pay undisputed delinquent charges without regard to the
fact that such customer has made a deposit with the Company to secure payment'of such: NAAE DM
charges or has furnished the Company with a guarantee in writing of such charges.

‘k

N. Record of previous accounts:

The Telephone Company maintains a record of previous accounts by name, address and
telephone number.

(. A service deposit will not be required for lifeline service if the qualifying low income ¥
customer voluntarily elects toll blocking where available. If toll blocking is unavailable, a
service deposit may be charged. *

10. Discontinuance of Service for Failure to Maintain Credit

A. Service may be discontinued for failure to maintain or establish credit, as specified above,
within five days after the Company has served or mailed notice requiring the customer to
do so.

11.  Restoral of Service Charges

A. Where service has been discontinued for failure to maintain credit as specified above, the
restoral of service charge will be made and collected by the Company.

12.  Customer Billing

A. The customer 1s responsible for all charges in conjunction with the services furnished him
including collect toll messages which have been accepted at the customer’s telephone.

B. Customers shall be billed monthly.

13.  Pavment for Services and Facilities

A. The customer shall pay for services and facilities monthly in advance. Failure to receive a
bill does not relieve the customer of the responsibility for payment in accordance with the
provisions set for the herein. All customers shall have twenty-one (21) days from date bill

is rendered to make payment. CAN(‘F 11 ED -
b

JAN 1 9 ZUUT
* Indicates new rate or text by )N k (, JAN -1 1998
+ Indicates change 1 - f\ S G
_‘ Public Service Cnmmtssmn MISSOURY
Issued: November 26, 1997 Bruce Copsey Effectn'f NG anuary a,a998Mission
KLM Telephone Company

211 Ash Street
Maitland, MO 64466-0112
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9 . . FEB 1 0 122
. Deposits {Continued) ‘ ==
service to any customer failing to pay undisp')uted delrinqﬁéhﬂ
charges without regard to the fact that suchfcusﬂomerr-has madei.
a deposit with the Company to secure payment 'of’-suchucharges-m.
or has furnished the Company with a guarantee in writing of
such charges.

r')
0
=

T s TRy TR § 7 — ey [

N. Record of previous accounts:

The Telephone Company maintains a record of previous accounts by
name, address and telephone number.

10. Discontinuance of Service for Failure to Maintain Credit

A. Service may be discontinued for failure to maintain or establish
credit, as specified above, within five days after the Company
has served or mailed notice requiring the customer to do so.

. 11. Restoral of Service Charges

A. Where service has been discontinued for failure to malntain
credit as specified above, the restoral of service charge will
be made and collected by the Company.

12, Customer Billing

A. The customer is responsible for all charges in conjunction with
the services furnished him including collect toll messages which
have been accepted at the customer's telephone.

B. Customers shall be billed monthly.

13. Payment for Services and Facilitles

A. The customer shall pay for services and facilities monthly in
advance. Failure to receive a bill does not relieve the customer
of the responsibility for p ent in accordance—W1th_the~prov1s Lons
set forth herein. All %Ném 11 have. twent){ zone (21)]dayb

from date bill is rende to make payment . Culbis e
AP =g f
*Indicates new rate or text JAN 01 1983 ATI S O ;
+Indicates change f
/_;jC‘CH L ) ;
. ; ==l \V ‘ ul '\‘-' Al UL Losoli §
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@ RECEIVED

RULES AND REGULATIONS

nee 2o 700
13. PAYMENT FOR SERVICES AND FACILITIES (Continued)

MISSOURI
A. DISCONTINUANCE OF SERVICE TO RESIDENTIAL CUSTOMERS:u%lic Service Commission

1. Service may be discontinued for any of the following reasons: (+)

A. Non-payment of an undisputed delinquent charge for basic local
telecommunications service.

B. Failure to post a required deposit or guarantee.

\ C. Unauthorized use of the Company’s service in a manner which
| creates an unsafe condition or creates the possibility of damage or
i destruction to its facilities.

D. Failure to comply with the terms of a settlement agreement.

E. Refusal after reasonable notice to permit inspection, maintenance or
replacement of Company’s equipment.

| . F. Material misrepresentation of identity in obtaining Company’s
service.

| G. As provided by state or federal law.

2. A written notice shall be sent by first class mail ten (1) days prior to the
date of the proposed discontinuance of service.

| 3. Service may be discontinued during normal business hours on or after the
date specified in the notice of discontinuance, Basic local
telecommunications service will not be discontinued on a day when the
offices or the Company are not open to facilitate reconnection of basic
local telecommunications service or on a day immediately preceding such
day.

4. The Company will make reasonable efforts to contact the customer via
telephone at least twenty-four (24) hours preceding a discontinuance of
basic local telecommunications service, The Company will advise the

customer of the proposed discontinuance and what action must be taken F ﬂ LE D
to avoid it. +)
* Indicates new rate or text JAN 19 2001

+ Indicates change

. _MISSOURI
Public Service Commission

Issued: December 20, 2000 Bruce Copsey Effective: January 19, 2001
KLM Telephone Company
CANCELLED - P.O.Box 30
September 1, 2022 Rich Hill, MO 64479

Missouri Public
Service Commission
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13. Payment for Services and Facilities (Continued) FEB 4 0 130

f
)-

B. When the customer has had service dlscontlnued within thgflast
twelve (12) months or where the customer 1ncun5n;01110n fﬂjl i
charges at any time during the billing peribﬁ“whaehnare_ed&al
to at least 400% of the amount of the deposit or guarantee
previously required from the customer, payment may be demanded
for toll charges by a telephone call to the customer follawed
by written notification of such demand sent by first class mail

‘._J

C. If the toll charges billed under Rule 13-B remain unpaid for
ten (10) days from rendition of written notification or a
mutually established late payment arrangement date or twenty-
one (21) days from rendition of the bill, such charges will be
deemed delinquent.

D. In the event of failure by the customer, or those responsible,
to pay any regular bill or to promptly settle special toll bills,
the Company may discontinue service upon proper notice to the
customer. Service need not be restored unless or until aill
amounts due at the day of payment are paid in full including the
restoration of service charges or satisfactory arrangements madg
therefor.

T

1

E. The regular restoral of service charge will be made for recon-
necting services which have been discontinued for non-payment of
charges due. No allowance will be made for loss of service durling
the period service is discomnected for non-payment if payment is
made and service reconnected before the completion of an order
to terminate the service. Subsequent to the completion of an
order to terminate service, it may at the option of the Telephohe
Company be re-established only on the basis of a new applicatio

mmission

S
MISSOURI

[ S5 é’i
Fubiic Service Go

JAN 1 9 2001

CANCELLED

=]

F. Bills for exchange and toll service will be rendered on a cyclital
basis. The normal billing period is one month. Billing cycles
may be altered if the affected customers are sent an insert or
other written notice explaining the alteratipi’ not“less*than i Gt
thirty (30) days prior to the effective date)of thet alteratlon
This notification is not required where a customer'réqd@st§
number change, or when the customer disconnects and~reconnects
service or transfers service from one premise to Atlotherd &0

*Indicates new rate or text ‘
i

o Rl

|

i Sarviea Commideon

+Indicates change {

; u’*
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RULES AND REGULATIONS RECEIVED
13. PAYMENT FOR SERVICES AND FACILITIES (Continued) Q6 20 2000

A. DISCONTINUANCE OF SERVICE TO RESIDENTIAL CUSTOMERS , . MISSOURI
(continued) Public Service Commission

5. Discontinuance of service will be postponed for a time not in excess of ()
twenty-one (21) days if the telephone is necessary to obtain emergency
medical assistance for a person who is a member of the household where
the telephone service is provided and where such person is under the care
of a physician. Any person who alleges such emergency shall, if
requested, provide the Company with verifiable written evidence of such
necessity.

6. Basic local telecommunications service may not be discontinued for
customer nonpayment of a delinquent charge for other than basic local
telecommunications service. Company may place global toll blocking
and eliminate any optional, non-basic calling features and functions for
customer nonpayment of delinquent charges for other than basic local
telecommunications service.

7. Payment by personal check may be refused if the customer, within the last
twelve (12) months, has tendered payment in this manner and the check
has been dishonored, except when the dishonor is due to bank error. (+)

FILED

JAN 19 2001

. _MISSOUR
Public Service Conl1mission

Issued: December 20, 2000 Bruce Copsey Effective; January 19, 2001
K1.M Telephone Company
P.O. Box 30
Rich Hill, MO 64479

Service Commission
TN-2023-0068; YI1-2023-0037



P.S.C. MO. NO. 1 Consolidated

Section IV
KLM Telephone Company 3rd Revised Sheet No, 8
of Rich Hill, Missouri Cancels 2nd Revised Sheet No. 8

. RULES AND REGULATIONS o L
A im0
14. Discontinuance of Service

NOV 1 91337

A. Service may be discontinued for any of the following reasons:
1. Non-payment of an undisputed delinquent charge. A Mpies DEQVARL Bt
2. Failure to post a required deposit or guarantee.

3. Unauthorized use of the telephone company’s facilities in a manner which creates an
unsafe condition or creates the possibility of damage or destruction to such facilities.

4. Failure to substantially comply with the terms of a settlement agreement.

5. Refusal after reasonable notice to permit inspection, maintenance, or replacement of the
telephone company’s equipment.

6. Material misrepresentation of identity in obtaining telephone utility service.
7. As provided by state or federal law.
. 8. Non-payment of undisputed, delinquent state or interstate long distance service charges

billed by the company or undisputed, delinquent exchange service charges including any
FCC approved end user charge or both, with the exception of Lifeline Service. +

CANCELIED

JAN 1 9 2001
Bvsq&ﬂgﬁ .
lic Service Commission

Pl S D URI

* Indicates new rate or text JAN - 1 1996
+ Indicates change i
® L .. _MISSOURI
Issued: November 26, 1997 Bruce Copsey Effective: “Jaﬁﬁggj,t'l}.fggg NIsSsion
KLM Telephone Company

211 Ash Street
Maitland, MO 64466-0112
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f

14, Discontinuance of Service

MISSOUR

A.

Service may be discontinued for any of the following reasons:

*Indicates new rate or text
+Indicates change

Non-payment of an undisputed delinguent charge.
Failure to post a required deposit or guarantee.

Unauthorized use of the telephone company's facilities in
a manner which creates an unsafe condition or creates the
possibility of damage or destrection to such facilities,

Failure to substantially comply with the terms of a
settlement agreement.

Refusal after reasonable notice to permit inspection,
maintenance, or replacement of the telephone company's
facilities.

Material misrepresentation of identity in obtaining
telephone utility service.

As provided by state or federal law,

Nonpayment of undisputed, delinquent state or interstate
long distance service charges billed by the company or
undisputed, delinquent exchange service charges including
any ¥CC-approved end user charge or both,

CANCELLED

JAN 01 1893
By A RS HY FILED

Dkl i ion’
Public Sﬁl\g 90 %%r?mlssmn JAN 1 19¢

Public Service Cojnmiss

8

Public Servics Conlmissic

»

r.

DATE OF ISSUE

ISSUED BY _,_’3’/);4 . A8 s
.7

November 30, 1987

DATE EFFECTIVE _January 1, 1988

!rpdnbh Hu_}f'1 year

-

month day year
Sec'y-Treasurer Rich Hill, MO
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Cancelling P.5.C.MO, No,_1 consolidated

For- All Missouri Exrchanges

Name of Issuing Corporation

{Originﬂl } SHEET No.
) £ 75006 2 |
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Section IV
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RULES AND REGULATIONS TREICIEHY,
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14,

Discontinuance of Service

NOV 2 T

AvlF

2, Fallure to post a required deposit or guarantee.

*Indicates new rate or text
+Indicates change

e MISbUUR
Public Senvice Co:

Service may be discontinued for any of the following

@;‘

L4

|

rimissic

)

Non-payment of an undisputed delinquent charge.

Unauthorized use of the telephone company's equipment in a
manner which creates an unsafe condition or creates the poss-
ibility of damage or destruction to such equipment.

Failure to substantially comply with the terms of a settlement
agreement.

Refusal after reasonable notice to permit inspection, main-~
tenance, or replacement of the telephone company's equipment.

Material misrepresentation of fdentif; ;%g?g%“fﬁgfajgg Aphone
utility service. ggi%_ E s?g- SLial B

As provided by state or federal law, JAN 011988

Nonpayment of undisputed, delinquengwstate’o ?&ntetstate long
distance service charges billed by ta—.x p:

: E 5,
delinquent exchange service charges inc1udingueangCC-approved
end user charge or both.

The failure to pay charges not subject to Commission jurisdiction
shall not constitute cause for discontinuance of service except
as indicated in A. 8 above.

A written notice shall be sent by first class mail five (5) days
prior to discontinuance of service.

Service may be discontinued during normal business hours on or
after the date specified in the notice of discontinuance.
Service shall not be discontinued on a day when-the.offices.of—
the telephone company are not open to facil tate réconnectilon of
service, or on a day immediately preceding 8uch dayf“ﬁefgféa
shall not be discontinued for non-payment of a delinquent charge
until five (5) days after a charge has become delinquedt.. ---

Port s Carien aniﬁlx\r

o
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KIM Telephone Company

Revised

For—All Missouri Exchanges
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Section IV
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RULES AND REGUIATIONS Lﬁ) [ @ E U W@

EJI

14, Discontinuance of Service j FEB 12 52

A,

Service may be discontinued for any of the F0110w1ngrreasons’
Luilobn
nilin Qq

1. Non-payment of an undisputed delinquent L harge .ctl vica Commissien

2. Failure to post a required deposit or guarantee.

3. Unauthorized use of the telephone company's equipment in
a manner which creates an unsafe condition or creates the
possibility of damage or destruction to such equipment.

4. PFailure to substantially comply with the terms of a settle;

ment agreement.

5. Refusal after reasonable notice to permit i E;rm
tenance, or replacement of the telephon@ m (& .

6. Material misrepresentation of identity in objlz_i\ﬂung 1\@1&35)

utility service. 5}
7~ &

PUBLIC SERVICE COMMISS
The failure to pay charges not subject to Cormnlssm"ﬁ 'j‘r'fff dict
shall not constitute cause for discontinuance of service.

7. As provided by state or federal law.

A written notice shall be sent by first class mail five (5)
days prior to discontinuance of service.

Service may be discontinued during normal business hours on or

after the date specified in the notice of discontinuance. Seryice

shall not be discontinued on a day when the offices of the tel
phone company are not open to facilitate recomnection of servi
or on a day immediately preceding such day. Service shall not
be discontinued for non-payment of a delinquent charge until
five (5) days after a charge has become delinguent.

L e = e | P on

At least twenty-four (24) hours pleceedlngga d1sc£?1tl[nug§lcej of
service the telephone company shall make ah effort to contact
the subscriber and advise them of the dlscartmuance and what
action must be taken to avoid it. o

*Indicates new rate or text IRRE iy
+Indicates change Ev',_,u% i Servica Commisy:
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KLM Telephone Company P.S.C. MO. No. 1 Consolidated

All Missouri Exchanges 1st Revised Sheet No. 8.1
Section IV Cancels Original Sheet No. 8.1
RULES AND REGULATIONS '
MO )
13. PAYMENT FOR SERVICES AND FACILITIES (Continued) G 240 2000
B. DISPUTES BY RESIDENTIAL CUSTOMERS . MISSOURE
Public Service Commission
1. A customer shall advise the Company that all or part of a charge is in &)

dispute by written notice, in person or by a telephone message directed to
the Company during regular business hours. A dispute must be registered
with the Company prior to the delinquent date of a charge for the
customer to avoid discontinuance of service as provided by this tariff,

2. When a customer advises the Company that all or part of a charge is in
dispute, the Company shall record the date, time and place the inquiry is
made; investigate the matter promptly and thoroughly; and attempt to
resolve the dispute in a manner satisfactory to both parties.

3. Failure of a customer to cooperate with the Company in efforts to resolve
an inquiry which has the effect of placing charges in dispute shall
constitute a waiver of the customer’s right to continuance of service under

this tariff.
. 4_1f a customer disputes a charge, the customer shall pay an amount to the
Company equal to that part of the total bill not in dispute. The parties

shall consider the customer’s prior usage, the nature of the dispute and
any other pertinent factors in determining the amount not in dispute. The
Company shall not discontinue service for nonpayment of charges in
dispute while the dispute is pending.

5. If the parties are unable to determine the amount not in dispute, the
customer shall pay to the Company, at the Company’s option, an amount
not to exceed fifty (50) percent of the charge in dispute or an amount
based on usage during a like period under similar conditions which shall
represent the amount not in dispute. The Company shall not discontinue
service to a customer for nonpayment of charges in dispute while that
dispute is pending.

6. Failure of the customer to pay to the Company the amount not in dispute
with four (4) working days from the date the dispute is registered or by FHL[
the delinquent date of the disputed bill, whichever is later, shall constitute
a waiver of the customer’s right to continuance of service and the

= Ry
=D

Company may then proceed to discontinue service as provided in this
. JAN 18 2001

tariff. *)
* Indicates new rate or text N“SSOURl
+ Indicates change Public Service Commission
Issued: December 20, 2000 Bruce Copsey Effective: January 19, 2001

KLM Telephone Company
P.O.Box 30
CANCELLED ) -
September 1, 2022 Rich Hill, MO 64479

Missouri Public
Service Commission
TN-2023-0068; YI1-2023-0037
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Revised

For- Mig
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— Section IV
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RULES AND REGULATIONS MV ‘30 ]9{

14, Discontinuance of Service {Continued) MISSOUR

B.

*Indicates new rate or text
+Incicates change

ublic Service Cori

The failure to pay charges not subject to Commission
jurisdiction shall not constitute cause for discontinuance
of service except as indicated in A. B above.

A written notice shall be sent by first class mail five (5)
days prior to discontinuance of service,.

Service may be discontinued during normal business hours on
or after the date specified 1in the notice of discontinuance.
Service shall not be discontinued on a day when the offices
of the telephone company are not open to facilitate
recennection of service, or on a day immedlately preceding
such day. Service shall not be discontinued for non-payment
of a delinquent charge until five (5} days after a charge ha%
become delinquent,

CANCE11FD

JAN.1 9 2001
oy VRS B

lic Service Comimission
Publie S Ul

FILED
JAN1 1988

isai

&l

Public Service Comlissior:

{Original} SHEET No.

. DATE OF ISSUE November 30, 1987 DATE EFFECTIVE January 1, 1987

“month  day -year B month  day year

. 2

‘ : P o N A N P Sec'y-Treasurer Rich Hill, MO
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KLM Telephone Company P.8.C. MO. No. 1 Consolidated
All Missouri Exchanges 3rd Revised Sheet No. 9
Section IV Cancels 2nd Revised Sheet No. 9

® RECEIVED

RULES AND REGULATIONS

13. PAYMENT FOR SERVICES AND FACILITIES (Continued) NEC 20 21090
B. DISPUTES BY RESIDENTIAL CUSTOMERS (Continued) MISSOURt
Public Service Commission
7. 1f the dispute is ultimately resolved in favor of the customer in whole or *)

in part, the Company must promptly repay any excess moneys paid by
the customer.

8. If the dispute cannot be resolved to the satisfaction of the customer, the
Company shall notify the customer of its right to make an informal
complaint to the Commission, and of the address and telephone number
where the customer may file an informal complaint with the Commission.

9. After resolution of the customer complaint, the Company may treat a
second complaint based on the same facts as already determined. : *)

FILED

JAN 19 20901

., _MISSOURI
Public Service Commission

* Indicates new rate or text

| . + Indicates change

Issued: December 20, 2000 Bruce Copsey Effective: January 19, 20601
KLM Telephone Company
P.O. Box 30
CANCELLED . K
September 1, 2022 R.lCh Hl]l, MO 64479

Missouri Public
Service Commission
TN-2023-0068; YI1-2023-0037
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All Missouri Exchanges

Name of Issuing Corporation Community, Town or City
Section IV

-— [ TN L T

HEVCIVELS

RULES AND REGULATIONS NOV 30 19¢

MISSOUR

“uhlic Service Cor
E. At least twenty-four (24) hours preceding a discontinuance of
service the telephone company shall make an effort to contact

the subscriber and advise them of the discontinuance and what
action must be taken to avoid it.

14, Discontinuance of Service (Continued)

F. Discontinuance of service shall be postponed for a time not
in excess of twenty-one {21) days if the telephone is
necessary to obtain emergency medical assistance for a person
who is a member of the household where the telephone service
is provided and where such person is under the care of a
physician, Any person who alleges such emergency shall if
requested provide the telephone company with reasonable
evidence of such necessity.

G. Notwithstanding any other provisions of this tariff, service
to a customer may be discontinued at any time after written
notice has been sent, certified mail, to such customer at his
last known address and at the address where the service to be
discontinued is provided such customer:

1. TIncurs charges not covered by a deposit or guarantee and
evidence an intent not to pay such charges when due; or

2. Damages or evidence an intent to damage telephone utility
facilities.

H. The notice required by section (G) of this rule shall state
how a customer has evidence an intent not to pay charges when
due or evidences an intent to damage telephone utility

facilities. CANCFIIED

JAN 1 9 2001 FILED
by RS JAN1 1968
Public Ser\nce Commnas:on
MISSOU

*Indicates new rate or text URI Public Service Comr
+Indicates change

vigsior

DATE OF ISSUE _November 30, 1987 DATE EFFECTIVE _January 1, 1988
rnontﬁ day yenr ; month day year
-l T ,4f Sec'y-Treasurer Rich Hill, MO
ISSUED BY ST CTRIN IS, ; oo ¥ ,

s y{o G- o’mcer title address
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14,

Discontinuance of Service {(continued)

N

e

o

E.

H.

MISSOUR

At least twenty-four (24) hours preceeding a di?‘ont “§ﬁﬁEe?£nnrﬂs§0n
ntadct

service the telephone company shall make an effoxﬁ&ip’g

the subscriber and advise them of the discontinuance and what
action must be taken to avoild 1it.

Discontinuance of service shall be postponed for a time not in
excess of twenty-one (21) days of the telephone 1is necessary to
obtain emergency medical assistance for a person who 1s a member
of the household where the telephome setrvice ig provided and
where such person 1s under the care of a physician. Any person
who alleges such emergency shall 1f requested provide the tele- -°
phone company with reasonable evidence of such necessity,

Notwithstanding any other provisions of this tariff, service to
a customer may be discontinued at any time after written notice
has been sent, certified mail, to such customer at his last
known address and at the address where the service to be dis-
continued is provided such customer:

A. Incurs charges not covered by a deposit or guarantee and
evidences an intent not to pay such charges when due; or,

B. Damages or evidences an intent to damape telephone utility
equipment.

The notice required by section (G) of this rule shall state
how a customer has evidenced an intent not to pay charges
when due or evidences an intent to damage telephone utility
equipment.

EANBELLED

JAN 01 1998 P
M =15
ﬁYc‘*ﬁi‘t‘!M {L(-ﬁq [_5 th _'"”j

PUBLIC SERVICE COMMISSION . -7
O MESSO iad o o
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Bewbeed
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Section TV
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RULES AND REGUIATIONS i TEETY LJE i
: ; }
14. Discontinuance of Service (Continued) ; FEB 1 9182
F. Discontinuance of service shall be postponed for aftime ngt in

*Indicates new rate or text
+Indicates change | Puklin Cervice 2 Commiss!

excess of twenty-one (21) days if the telephopgras necgssgry
to obtain emergency medical assistance forla_’étson'whoils”a‘

'rS
=

member of the household where the telephone service 1s provided
and where such person is under the care of a physician. Any
person who alleges such emergency shall if requested provide
the telephone company with reascnable evidence of such necessif

Notwithstanding any other provisions of this tariff, service tg
a customer may be discontinued at any time after written noticg
has been sent, certified mail, to such customer at his last
known address and at the address where the service to be
discontinued is provided such customer:

A. Incurs charges not covered by a deposit or guarantee and
evidences an intent not to pay such charges when due; or

B. Damages or evidences an intent to damage telephone utility
equipment.

The notice required by section {G) of this rule shall state
how a customer has evidenced an intent not to pay charges when

due or evidences an intent to damage telephone utility equipment.

Y.

e T Ee Ty e e TR ——

ISSUED BY

DATE OF ISSUE __2 17 82 DATE EFFECTIVE _* 1

82

month day year month day year
9@4/%% Sec'y~Treas Rich Hill, MO
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FORM NO. 13 P.S.C.MO. No. 1 Consolidated {Orig’inal} SHEET No. 10
Refised
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Revised
KIM Telephone Company For_ 11 Missouri Exchanges
. Name of Issuing Corporation Community, Town or City
Section IV
[ pn A y
RULES AND REGULATICNS RENIENN *-gJJ
l; Furpran —— — Ha
L .
15. Abuse or Fraudulent Use of Service : B 1 R

' L '\{\!!h

A. The service is furnished subject to the Cond1t1on thatuther will

be no abuse or fraudulent use of the serv1c§ PutAbuSenor: Erauduision
lent use of service includes:

1. the use of service or facilities of the Company to transmitf
a message or to locate a person or otherwise to give or
obtain information, without payment of the charge applicable
for service;

2. the obtaining, or attempting to obtain, or assisting anothgr
to obtain or to attempt to obtain service, by rearranging,
tampering with, or making connection with any facilities
of the Company, or by any trick, scheme, false misrepresent
tation, or false credit device, or by or through any other
fraudulent means or device whatsoever, with intent to avoif
the payment, in whole or in part, of the regular charge for

. such service;

3. the use of service or facilities of the Company for a call
or calls, anonymous or otherwise, if in a mamner reasonably
to be expected to frighten, abuse, torment, or harass
another;

=

4. the use of profane or obscene language;

5. the use of the service in such manner as to interfere unrep-
sonably with the use of the service by one or more other
customers;

6. the impersonation of another.

16. Use of Service for Unlawful Purposes

A. The service is furnished subject to the condition that it shalp
not be used for the purpose of making or acceptlng%bets ~Fupmele.
nishing information or for any other purpose in connect10n.w1th

i

any gambling scheme, business or device, or for %ny (i1 1ar S

unlawful purpose. ] AP =4 oroe !

TRIRY 'j_ L g

i *Indicates new rate or text ] i

: +Indic&tes Change 5 { LIL " qu'f ||" Corv-w—‘nr'-' R
| DATE OF ISSUE 2 17 82 DATE EFFECTIVE __* 1 82

mopth day year month day year
CANCELLED  1SSUED BY‘{%&%%V Sec'y-Treas Rich Hill, MO
September 1, 2022 ame of officer title address

Missouri Public
Service Commission
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P.S.C. MO. NO. 1 Consolidated
Section IV

KILM Telephone Company 1st Revised Sheet No. 11
of Rich Hill, Missouri Cancels Original %@@E B@ E 0
. RULES AND REGULATIONS ‘
| ) JAN 1 5 1957
leph umber:

17.

MISSUUR:

A. The customer has no property right to their teiephone number nor any ri&ﬁlfﬂi{b&ﬁmﬁmnnmmi&qinr
of service through any particular central office.
! B. The Company reserves the right to change the customer’ telephone number or the central
| office associated with such number, or both, as may be required for the proper conduct of
its business.
|
- 18.  Directories
i
| A. The Company will furnish to its customers, without charge, its directory as necessary for
‘ the efficient use of the service.
B. Directories regularly furnished to customers shall remain the property of the Company.
C. No liability for damages arising from errors in or omissions of directory listings, or listings
obtained from the “Information Operator” shall be attached to the Company.
19.  Customer Service - Use of
| . A. Customer telephone service, as distinguished from Payphone service, is furnished only for +

use by the customer, his family, employees or business associates, or person residing in the
customer’s household, except as the use of the service may be extended to joint users or to
persons temporarily subleasing a customer’s residential premises. The Company has the
right to refuse to install customer service or to permit such service to remain on premises
of a public or semi-public character when the station is so located that the public in
general, or patrons of the customer may make use of the service. At such locations,
however, customer service may be installed, provided the instrument is so located that it is
not accessible for public use.

EILED

* Indicates new rate or text
+ Indicates change

ABR 19 1397

PN T %3%
AT HE SR ;;’.Gq it

Issued: January 17, 1997

CANCELLED
September 1, 2022

Missouri Public
Service Commission
TN-2023-0068; YI1-2023-0037

Bruce Copsey
KLM Telephone Company
211 Ash Street
Maitland, MO 64466-0112
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17.

18.

19.

Telephone Numbers
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A. The customer has no property right to the telephoqe,gqmber nor| . .
any right to continuance of service through amyj particudar=s Cufnmresiy
central office.

B. The Company reserves the right to change the customer' telephone
number or the central office associated with such number, or
both, as may be required for the proper conduct of its business.

Directories

A. The Company will furnish to its customers, without charge, its
directory as necessary for the efficient use of the service.

B. Directories regularly furnished to customers shalil rijL the
property of the Company. CP\“G

C. No liability for damages arising from errors in or omlss ns
of directory listings, or listings obtained fro ﬁheﬁ‘iI rmal—
tion Operator' shall be attached to the Company: ¢

(ot

Customer Service - Use of ay o \““Sh

puntic 58 %50\5‘?\
A. Customer telephone service, as dlstlngulshed from pu Tic and

*Indicates new rate or text

semi-public telephone service, 1s furnished only for use by
the customer, his family, employees or business associates, or
persens residing in the customer's household, except as the us
of the service may be extended to joint users or to persons
temporarily subleasing a customer's residential premises. The
Company has the right to refuse to install customer service or
to permit such service to remain on premises of a public or
semi-public character when the station is so located that the
public in general, or patrons of the customer may make use of
the service. At such locations, however, customer service may:
be installed, provided the 1nstrument is_so located that it is
not accessible for public use. T
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20. Rural Line Service
A. New cable extensions required for fumnishing rural line service will be constructed

along public highways by the telephone company under the following conditions:

i An allowance of % mile route measurement per applicant will be made for
such cable extensions without the appiication of a construction charge.

2. For the construction in excess of the allowance stated in Paragraph (1)
above, applicants for service are required to pay a construction charge
based upon the estimated cable and construction costs involved.

B. Construction charges are payable at the time the application for service is signed or

when the account is rendered, at the option of the telephone company. A deposit on
construction charges may be required before construction work is started.

issourl Publi
Q@Mﬁq@@ Comm‘?mgfg

© 200053
. *Indicates new rate or text F;LED AUG 1 7 1944

+Indicates change

.

DATE OF ISSUE _March 10, 1999 DATE EFFECTIVE e e
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RULES AND REGUIATTONS
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]

20.

Rural lLine Service

FEB 15 %30

A. New cable extensions required for furnlshlno rural 11ne\5erV1cd

EE e RSy 4

will be constructed along public highways b{f?heuﬁelephoneicom;-n
pany under the following conditions: it Juﬂ3

’)

1. An allowance of % mile route measurement per applicant
will be made for such cable extensions without the
application of a construction charge.

2. For the construction in excess of the allowance
stated in Paragraph (1) above, applicants for service
are required to pay a construction charge based upon
the estimated cable and construction costs involved.

B. Construction charges are payable at the time the application
for service is signed or when the account is rendered, at the
option of the telephone company. A deposit on construction
charges may be required before construction work is started.

21. Party-lLine Service - Use of

A. Applications for party-line service are accepted by the Company
with the understanding that each customer will so use the service
as not to interfere with an equitable proportionate use of thg
service by the other customers on the same line. When the
duration or number of messages sent or received by a party-lind
customer is so great as to prevent an equitable proportionate ¥
use of the line by other customers on the line, the Company
shall have the right to require the customer to contract for a
higher grade of service, or to discontinue the service of the
customer in question. The Company reserves the right to limit
the continuous use of a party-line for a local message to five

minutes.
CANCELLED

AUG 1‘7‘ 1999
o, (SR (>

vice Comi‘niaanﬂn 5
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22. Buried Plant within Subdivisions

tariff:

in a subdivision.

mobile home).

section of the tariff.

*Indicates new rate or text

A, Telephone lines constructed, installed and owned by utllltlég o
in subdivisions shall be installed undergroquPUL Sarvica Commpission

1. The following definitions are used in this section of the

APPLICANT: The developer, builder, or other person,
partnership, association, firm, private or public corpor-
ation, trust, estate, political subdivision, governmental
agency, or other legal entity recognized by law, applying
for the construction of a telephone distribution system

BUTIDING: A single structure toofed and enclosed within
exterior walls, built for permanent use, erected, framed
»of component structural parts and unified in its entirety
. both physically and in operation for single-family resi-
dential occupancy in a subdivision (definition excludes

SUBDIVISION: A lot, tract, or parcel of land divided into
two or more lots, plots, sites or other divisions for use
for new residential buildings or the land on which is con-
structed new multiple-occupancy buildings per a recorded
plot thereof if such recordation is required by law.

2. The Telephone Company upon receipt of the applicant's prop¢r
application will install an underground telephone system
with suitable materials to assure that the applicant will
receive reasonably safe and adequate telephone service. The
provision of the underground telephone system will be
provided at no charge except where a charge is permitted
under Paragraphs C and E of this section of the tariff.
Temporary service is provided under Pa ragraph D of thlS

i
FEB 13 82

i
i

e T S, P e I

+Indicates change g_PUEr'“ ""hf“ Cormmiz ]
DATE OF ISSUE 2 17 82 DATE EFFECTIVE _% 1 82
onth day year month day year
i
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' 22. Buried Plant within Subdivisions (Continued ] “

' ! C 04
i A E._ ‘i—

\ B. Rights-of-Way and Easements | FEB 1
‘{‘*ia \i

1. Within the applicant's subdivision, the Telephpn [Company .
will construct, own, operate, and malntaquﬁhdergfadna.bUV}Y‘Smon
telephone 1ines only along public streets, roads, and
highways which the Telephone Company has the 1ega1 right
to occupy, and on public lands and private property across
which rights-of-way and easements satisfactory to the Tele
phone Company may be obtained without cost or need for
condemmation by the Telephone Company.

2. Rights-of-way and easements, within the subdivision, satis{
factory to the Telephone Company, must be furnished by the
applicant in reasonable time to meet construction and ser-
vice requirements before the Telephone Company shall be

required to commence its installation. Such rights-of-way

. and easements must be cleared of trees, tree stumps, and

other obstructions and graded to within six inches of final
grade, by applicant, at no charge to the Telephone Company

Such clearance and grading must be maintained by the

applicant during construction by the Telephone Company.

C. Advance Payments

1. Where, due to the manner in which a subdivision is developed,
the Telephone Company is required to construct an undergroyind
telephone distribution system through a section or sections
of the subdivision where service will not be connected for
at least two years, then the Telephone Company may require
an advance payment equal to the estimated cost of construcy
tion from the applicant before construction is commenced.
If in the judgement of the Telephone Company an advance is
required under the above described conditions, the Telephope
Company has the right to refuse installation of the under-
ground system until the required advance.ls_ paid to the |
Telephone Company. | cHBEn '

"] | H
LU J 1
2. If an advance is required under these; rules then the advapce!
without interest, shall be returned to the appllcant o a broT

*Indicates new rate or text rata basis as the per‘maneﬁt service connection 15;

+Indicates change made to each building or multlpleaogcupancy building. i
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| 22, Buried Plant within Subdivisions (Continued) : FEQ 10 %9
: LU 1w
| C. Advance Payments (Continued) |

RULES AND REGULATIONS

[';"?ﬁé”'!
Led Ll Oty

3. Any portion of an advance remaining unref ?kﬂﬁctggﬂyqarﬁnﬂ?n;ﬁ-
from the date the Telephone Company is fi -Teady~talﬁén'“rSJ9n
service with the extension will be retained by the Telephone
Company and credited to the appropriate construction account.

D. Temporary Facilities

1. Temporary facilities may be installed to provide service when
necessary, for a maximum period of one year.

2. Where it is necessary to place temporary facilities in
advance of the permanent underground telephone system in
order to provide telephone service, the Telephone Company
may require the applicant to pay the estimated non-recov-

| . erable costs of the temporary facilities. If the required

costs under the above described conditions apply, the

Telephone Company has the right to refuse installation of

the temporary facilities until the required costs are paid

to the Telephone Company.

E. Special Conditions

1. In circumstances, where the application of these rules
appears impracticable or unjust to applicant to the Telephone
Company, or discriminatory to other customers, e.g., diffigult
rock conditions, the Telephone Company or applicant shall
refer the matter to the Missouri Public Service Commission
for special ruling or for the approval of special conditions
which may be mutually agreed upon prior to commencing con-
struction.

T R s T o R S P ) B
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FULEY |
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srmeTanTEL oy

*Indicates new rate or text |
*Indicates change § Public Tervice Commissifn |
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Section IV
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23. Special Construction 1 FER 19 wons !
A. Private Property ) o apin ji
d Lo oun :
1. An amount of entrance facilities of eithei‘tP&_ﬁﬁp irerofomihiesion’
cable not to exceed 175" may be furnished“by=the-Company——|=———
provided the facilities are of the standard type normally
furnished for the particular location or kind of service.
2. TIf additional entrance or distribution facilities are
required; if the conditions are such as to require specilal
equipment, maintenance or methods of construction; if the
stability of the customer has not been established; if the
installation is for a temporary or semi-permanent purpose
or if for any other reason the construction costs are
excessive as compared with the revenue to be derived, the
applicant shall be required to pay the costs over and
above those applicable for a normal installation.
. 3. The customer will provide the Company without charge written
permission for the placing of the Company's facilities on
the property.
T e e
1B
| IHINENY !
] ;
T m g e |
: Arl-i i f
3 i
! i
, "Ju!ﬂ‘?n Car,in, J oL
*Indicates new rate or text poden Tt Brea Cornrrihe
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24. Obligation of the Company for: ¢

FES 19 102

A. Furnishing of Service.

[ ! !"-l
k RTIEAASTEN
1. ‘The Company's obligation to furnish serkiﬁ_e}!i;sﬁ@ep@gdpnt_;mi o
upon its ability to secure and retain,
expense, suitable facilities and rights for the constructign

and maintenance of the necessary circuits and equipment.
B. Maintenance and Repair.

1. All costs associated with the maintenance and repair of
services furnished by the Company will be borne by the

Company .

2. The Company will be reimbursed for any loss or damage to
its facilities on the customer's premise resulting from
intentional destruction or abuse, except from fire or
unavoidable accidents.

3. Access to customer's premise, during the normal working
day from 8:00 a.m. to 5:00 p.m. or at any other time of
the day requested by the customer, will be given to repre-
sentatives of the Company for the purpose of inspecting,
repairing, testing, or removing any part of the Company’s
facilities.

tthout-tmnreasonablig=—=

CANCELLED
September 1, 2022
Missouri Public
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24, Obligation of the Company for: (Continued)

Liability

1.

*Indicates new rate or text
+Indicates change

The liability’of the Company for damages arising out of
mistakes, omissions, Interruptions, delays, or errors, or
defects in transmission occurring in the course of
furnishing service and not caused by negligence of the
customer shall in no event exceed an amount equivalent to
the proporticnate charge to the customer for the period
of service during which such mistakes, omissions,
interruptions, delays or errors or defects in
transmission occurs in excess of 48 hours after
notification has been made.

The customer indemnifies and saves the Company harmless
against the following:

a. Acts or omissions of other companies when the
facilities are used in connection with the Company's
facilities to provide service.

b. Any defacement or damage to the customer's premices
resulting from the existence of the Company's
facilities on such, premises, or from the
installation or removal thereof, when such
defacement or damage 1s not the result of the
negligence of the Company, or its employees.

¢. Any accident, injury, or death occasioned by its

facilities, when such is not due to negligence of the
Company.

FILED

JAN 1 198t

Public Servico Com

»ublic Service Comijiissior

aissiof:

DATE OF ISSUE .._November 30, 1987 DATE EFFECTIVE _January 1, 1988
/Jnon{h day. Year B month day YeaT

Sy r’zﬁ?éig}‘?<Q’i1LL Sec'y-Treasurer Rich Hill, MO

R ﬁﬁuu»o{ofhcar title address
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Section [V
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b
24. (Obligation of the Company for: (Continued) E FEB 4 31092
C. Liability E TR
N - - ‘ Q" 1 !n'\ : i
1. The liability of the Company for damagesgarlglng oot (GEmmigsion
mistakes, omissions, interruptions, delays, or errors, or
defects in transmission occurring in the course of furnishing
service and not caused by negligence of the customer shall
in no event exceed an amount equivalent to the proportiocnage
charge to the customer for the period of service during which
such mistakes, omissions, interruptions, delays or errors
or defects in transmission occurs in excess of 48 hours
after notification has been made.
2. The customer idemnifies and saves the Company harmless
against the following:
‘ a. Acts or omissions of other companiles when their facil-
1 . ities are used in connection with the Company's facil-
ities to provide service.
! b. Any defacement or damage to the customer's premises
resulting from the existence of the Company's instru-
[[i}}l}:li f%fﬁ“ } Bn ments, apparatus and assoclated wire on such, premises
DAY (B OB by or from the installation or removal thereof, when such
defacement or damage is not the result of the negligenge
of the Company, or its employees.
JAN 011988 TPAn e
J,, q f C #p c. Any accident, injury, or death occasioned by its equipj
AR L P T ment or facilities, when such is not due to negligence
FUBRHIC, SIRVICE COMMISSION of the Company.
WSROI
d. Claims for libel, slander, or infringement of copyright
arising from the material transmitted or recorded over|its
facilities; claims for iniringement of patents arising
from comblnlng with or using in connectlon with, faciljties
of the Company, apparatus and systems of the,‘customer 1
and agamst all other claims arlslng out of anyaactjor %
omission of the customer in cormectllon with_facilities ]
provided by the Company. i APD =4l (
' !
*Indicates new rate or text ! PRI e
Yt Carden Comm
+Indicates change piHe A g
DATE OF ISSUE 2 ___17 DATE EFFECTIVE 4 1 82
onth day year month day year
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4. Obligation of the Company for: (Continued) “ublic Service Commissiok
d. Claims for libel, slander, or infringement of
" copyright arising from the material transmitted or
recorded over its facllities; claims for infringement
of patents arising from combining with or using in
connection with, facilities of the Company, apparatus
and systems of the customer; and against all other
claims arising out of any act or omission of the
customer in connection with facilities provided by
the Company.
e. Liability for failure to provide service.
f. Liability for telephone directories is covered elsewhenge in
this Section under Directories.
JAN 1 1888
- i migsigr:
*Indicates new rate or text Public Servica Cow 9
+Indicates change
DATE OF ISSUE November 30, 1987 DATE EFFECTIVE January 1, 1988
month doy, year - month day year
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24, Obligati £ the C for: (Continued %! LSS0 . :
. igation of the Ceompany for: (Continued) QPUth SEWICE GU nmissi n-,&

Liability for failure to provide service,

Liability for telephone directories is covered
elsewhere in this Section under Directories.

25. Customer Premises Equipment

Effective January 1, 1983, in accordance with the order of the
FCC in Docket 20828, customer premises equipment will be
provided by the Telephone Company for use with new or existing
service only so long as such equipment is available from
Telephone Company supply acquired prior to January 1, 1983.

Customer premises equipment is defined for this tariff as all
equipment located on the customer premises except over-voltage
protection equipment, inside wiring, coin-operated or pay
telephones, and multiplexing equipment to deliver multiple
channels to the customer.

The Telephone Company will continue to provide maintenance
for the Telephone Company provided customer premises equipment

subject to the availability of replacement parts and/or
equipment.

A11 embedded Customer Premises Equipment shall be detariffed

and deregulated effective Januvary 1, 1988, by authority of
the Missouri Public Service Commission in Case No., T0-86-26.

BANSELLED

JAN € 11988

o 2ad £S5 ERHRED)

PUBLIC SERVICE COMMISSION MAR 1 1980

DM WISEDLR

86-26

Pu'bi’c Service Commisiion

i L LY oty PO ——-

DATE OF ISSUE February 24, 1986 DATE EFFECTIVE March 1, 1986
month day year month day year
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Cbligation of the Company for: (Continued) UE[’ -2 1982

e. Liability for failure to provide service. & M'SSOUR,
[Pubhc Service Commjission |

f. TIiability for telephone directories is covere&
elsewhere in this Section under Directories.

Customer Premises Equipment

A. Effective January 1, 1983, in accordance with the order of the
FCC in Docket 20828, customer premises equipment will be
provided by the Telephone Comapny for use with new or existing
service only so long as such eguipment is available from
Telephone Company supply acquired prior to January 1, 1983.

B. Customer premises equipment is defined for this tariff as all
equipment located on the customer premises except over-voltage
protection equipment, inside wiring, coin-operated or pay
telephones, and multiplexing equipment to deliver multiple
channels to the customer.

C. The Telephone Company will continue to provide maintenance
for the Telephone Company provided customer premises eguipment

subject to the availability of replacement parts and/or
equipment.
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1. The Company may offer for sale to the general public
items of telephone equipment, terminal equipment,
and telephione accessory equipment that is nmot included
in the Company's rate base for regulatery purposes.
Applicable wavranty coverage, if any, for specific
items will be provided by the Company, in a written
format, at the time of purchase.

2. Embedded telephone sets and ancillary equipment shall
be offered for sale. The charge for single line
Company owned equipment shall be the net book value
plus the cost of the tronsaction up te December 31,
1987. The minimum charge for multi-line Company
owned equipment shall not be less than net book value
pius cost of transaction.
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