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@ RECEIVEp

DEC 17 1993

MISSOUR
THIS TARIFF CONTAINS THE REGULATIONS AND RA'I'%%’“E@W%FOR
THE RESALE OF INTERCITY TELECOMMUNICATIONS SERVICES PROVIDED BY
NORSTAN NETWORK SERVICES, INC. WITHIN THE STATE OF MISSOURI.
THIS TARIFF IS ON FILE WITH THE PUBLIC SERVICE COMMISSION OF

MISSOURT. THIS TARIFF GOVERNS THE RESALE OF INBOUND AND(T)
OUTBOUND LONG DISTANCE SERVICES WITHIN THE STATE OF MISSOURI BY |
RESALE OF SPRINT AND AT&T SERVICES. {(T)

NORSTAN NETWORK SERVICES, INC. IS CLASSIFIED AS A COMPETITIVE
TELECOMMUNICATIONS COMPANY PURSUANT TO THE MISSOURI PUBLIC
SERVICE COMMISSION’S "REPCRT AND ORDER" ISSUED JUNE 12, 1992 IN
CASE NO. TA-92-190. IN ADDITION, THE FOLLOWING STATUTORY AND
REGULATORY REQUIREMENTS WERE WAIVED PURSUANT TO THIS REPORT AND

ORDER:
Statutes
Section 392.240(1) - ratemaking
) Section 392.270 - valuation of property (ratemaking)
. Section 392.280 - depreciation accounts
' Section 392.310 - stock and debt issuance
Section 392,320 - 8tock dividend payment
Section 392.340 - reorganization(s)
Commisgion Rules
Section 4 CSR 240-30.010(2) (C) - rate schedules
Section 4 CSR 240-30.060(5) (B) - records re:; ratemaking
through (0O)
Section 4 CSR 240-32.030(1) (C) - record keeping
Section 4 CSR 240-32.050(3) - local office record keeping
Section 4 CSR 240-32.050(4) - telephone directories
Section 4 CSR 240-32.050(5) - call intercept
Section 4 CSR 240-32.050(6) - telephone number
changes
Section 4 CSR 240-32.070(4) - public coin telephone
Section 4 CSR 240-32.030 - minimum charges rule
ISSUED:_Decembeyr 17, 1993 EFFECTIVE: RRENORINC e RO

Filed under authority of Order No._TA-92-190
The Public Service Commission of Migssouri, dated

. ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President FEB‘"SiSGQ
6900 Wedgwood Road, Maple Grove, MN 55311 =
CANCELLED
April 23, 2011 _WMISSOURI
Missouri Public PublicService Commussion

Service Commisison
TN-2011-0288; YX-2011-0462
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THIS TARIFF CONTAINS THE REGULATIONS AND>RATES APPLICABLE FOR THE
RESALE OF INTERCITY TELECOMMUNICATIONS SERVICES PROVIDED BY NORSTAN

NETWORK SERVICES, INC. WITHIN THE STATE OF MISSOURI. THIS TARIFF IS
ON FILE WITH THE PUBLIC SERVICE COMMISSION OF MISSOURI.

NORSTAN NETWORK SERVICES, INC. 15 CLASSIFIED AS A COMPETITIVE
TELECOMMUNICATIONS COMPANY PURSUANT TO THE MISSOURI PUBLIC SERVICE
COMMISSION'S "REPORT AND ORDER" ISSUED JUNE 12, 1992 IN CASE NO. TA-
92-190. IN ADDITION, THE FOLLOWING STATUTORY AND REGULATORY
REQUIREMENTS WERE WAIVED PURSUANT TO THIS REPORT AND ORDER:

Statutes

Section
Section
Section
Section
Section

392.240(1)

392.27¢0
392.280
392.310
392.320

ratemaking ‘ -
valuation of property (rat i €D
depreciation accounts eﬂﬂﬁml“'
stock and debt issuance

- stock dividend payment
Section 392.340 - reorganization(s)

rgg 51994 o

Y of &, %gissioﬂ

2 Service
Public AISSOURY

Section 4 CSR 240-30.010(2)(C) - rate schedules

Section 4 CSR 240-30.060(5) (B) - records re: ratemaking
through (0)

Section CSR 240-32.030(1) (C) - record keeping

Section CSR 240-32.,050(3) - local office record keeping
Section CSR 240-32.050(4) - telephone directories
Section CSR 240-32.050(5) - call intercept

Section CSR 240-32.050(6) - telephone number changes
Section 4 CSR 240-32.070(4) - public coin telephone
Section CSR 240-32.030 - minimum charges rule

Commission Rules

N N S

AUG 14 992

ISSUED:___ July 1, 1992 EFFECTIVE: s
Filed under authority of Order No. TA-92-190 issued by

The Public Service Commission of Missouri, dated _June 12, 1992

ISSUED BY: NORSTAN NETWORK SERVICES, INC.

Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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CHECK SHEET

. ocT 13 1994

Page Revision Page _Revision age Rev131on
Title 1st Revised *37 2nd Reviged *AB 2nd Rev1sed
x1 2nd Revised 38 1st Revised *Ad PE? GEEHVM.
2 1st Revised 39 1st Revised *h4 q st Rev1sed
3 Original 40 1st Revised *A4.2 1st Revised
4 Original 41 1st Revised *Ag4.3 1st Revised
*5 2nd Revised 42 1st Revised *A5 2nd Revised
15 2nd Revised 43 1st Revised *AG 2nd Revised
7 Original 44 1st Revised A7 lst Revised
8 Original 45 lst Revised A8 lst Revised
9 Original 46 lst Revised *A9 1st Revised
10 Original *47 2nd Revised

11 i1st Revised *48 2nd Revised

12 1st Revised 49 1st Revised

13 ist Revised 50 1st Revised

14 1st Revised 51 1st Revised

15 lst Revised 52 1st Revised

16 Originail *53 2nd Revised

17 lst Revised 54 1st Revised

18 1st Revisged 55 lst Revised

19 lst Revised *56 2nd Revised

20 1st Revised *57 2nd Revised

. 21 1lst Revised *58 2nd Revised

*22 2nd Revised *¥59 2nd Revised

23 1st Revised *59.1 1st Revised

24 1st Revised *50 2nd Revised

25 Original *60.1 1st Revised

26 1lst Revised *61 2nd Revised

27 lst Revised *E2 2nd Revised

28 1st Revised *63 2nd Revised

29 lst Revised *g4 2nd Revised

30 Original 65 lst Revised

31 1st Revised 66 1st Revised

32 1st Revised 67 1st Revised

33 lst Revised *68 lst Revised

33.1 Original *A1 2nd Revised

34 1st Revised A2 12t Revised

35 Original

36 Original

*Asterisk indicates changes in current tariff £iling.

ISSUED: OQOctober 12, 1994 EFFECTIVE: November 12, 1994
Filed under authority of Order No._TA-92-190 iﬁsﬁﬁ
The Public Service Commission of Migssouri, dated ! |

. ISSUED BY:

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President NOY 1 21994

6900 Wedgwood Road, Maple Grove, MN 55311
CANCELLED

April 23, 2011 MISSOURI
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NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1
1st Reviged Page _1

Cancels Origiﬁﬁgcﬂ?ﬁifﬁﬁjf

CHECK SHEET DEC ]7]993
Page Revisign Page _Revision
*Title 1st Revised *37  1st Revised @bﬂc%@%%%d
*1 1st Revised *38  1st Revised *A4  1st Re ssion
*2 1st Revised *39 lst Revised *A4 .1 Original
3 Original *40 1st Revised *A4 .2 Original
4 Original *41 1st Revised *A4.3 Original
5 1st Revised *42 1st Revised *A5 lst Revised
*6 lst Revised *43 1st Revised *A6 lst Revised
7 Original *44 i1st Revised *A7 1st Revised
8 Original *45 1st Revised *A8 1st Revised
9 Original *46 lst Revised *AQ Original
10 Original *47 1st Revised
*11 1st Revised *48 l1st Revised
*12 1st Revised *49 1st Revised
*13 1st Revised *50 lst Revised
*14 1st Revised *51 1st Revised
*15 1st Revised *52 lst Revised
16 Original *53 1st Revised
*17 1st Revised *54 1st Revised
*18 1st Reviged *55 1st Revised
*19 1st Revised *56 1st Revised CANGEL‘-ED
*20 1st Revised *57 1st Revised
*21 1st Revised *58 lst Revised
*22 1st Revised *59  1st Revised NOV 121394
*23 1st Revised *59.1 Original d (gﬁFj
*24 1st Revised *60 1st Revised ssion
25 Original - *60.1 Original e Service mm
*26 1st Revised *61  1lst Revised Pub mg,soum
*27 1st Revised *62 1st Revised
*28 1st Revised *63 1lst Revised
*29 1st Revised *64 1st Revised FerR Ty
30 Original *65 lst Reviged e I L~L i
*31 1st Revised *66 1st Revised T
*32 1st Revised *67 1st Reviged
*33 1st Revised *568 Original FEB - 9&
*33.1 Original *A1 1st Revised o
*34 1st Revised *A2 lst Revised
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*36 Original Public Servics Commission
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ISSUED:__ December 17, 1993 EFFECTIVE: e o
Filed under authority of Order No._TA-92-190 issued by
The Public Service Commission of Missouri, dated _FFB - 1004 ;

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311
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Title Original 37 Original A7 Original
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12 original 49 oOriginal CANCELLED

13 Original 50 Original

14 Original 51 Original

15 Original 52 Original FEB 51394

16 Original 53 Original Sg;,

17 Original 54 Original
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20 Original 57 Original

21 Original 58 Original

22 Original 59 Original

23 Original 60 Original

24 Original 61 Original

25 Original 62 Original
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27 Original 64 Original

28 Original 65 Original

29 Original 66 Original
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ISSUED: July 1, 1992 EFFECTIVE:_ _ GEuiieiiaaan

Filed under authority of Order No.
The Public Service Commission of Missouri,

ISSUED BY:

TA-92-160

issued by

dated _June 12, 1992 .

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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ISSUED:___ July 1, 1992 EFFECTIVE: S
Filed under authority of Order No. TA-92-190 issued by

The Public Service Commission of Missouri, dated _June 12, 1992

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Exrvin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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EXPLANATION OF SYMBOLS - RSN 4T,
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When changes are made on any tariff page, a revised page will be
issued canceling the tariff page affected; such changes will be
identified through the use of the following symbols:

(C) - To signify a changed regulation or rate.

(D) - To signify a discontinued rate or regulation or text.
(I} - To signify an increase.

(M) - To signify matter relocated with no change.

(N) - To signify a new rate, regulation and/or text.

(R) - To signify a reduction.
(T) - To signify a change in text but no change in rate or
regulation.

(2) - To signify a correction.

The above symbols will apply except where additional symbols are
identified at the bottom of an individual page.

sl 85IG HOhmIEion
AUG 14 1892
ISSUED:___ July 1, 1992 EFFECTIVE:_  sisinsatOamiciamee
Filed under authority of Order No. TA-92-190 issued by
. The Public Service Commission of Missouri, dated _June 12, 1992 .

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President

CANCELLED 6900 Wedgwood Road, Maple Grove, MN 55369

April 23, 2011
Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462
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1. APPLICATION OF TARIFF h,{Ludscmhibbw“'
This tariff applies to the resale of telecommunication
services furnished by Norstan Network Services, Inc.
("Carrier") between and among all points within the State of
Missouri in accordance with the conditions which are set
forth below.
s
Wil s
AUG 1 41882
92 -190, .
Bl TS MEA O TR
_ AUG.14 ¢t
ISSUED: July 1, 1992 EFFECTIVE:
Filed under authority of Order No. TA-92-190 issued by
. The Public Service Commission of Missouri, dated _June 12, 1992 .
ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
CANCELLED

April 23, 2011
Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462

6900 Wedgwood Road, Maple Grove, MN 55369
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2. TERRITORY

: : : : 4
Intercity Telecommunications Services are avagmab}§1%%n:
origination and termination within the State of Missouri.

2.1 Outbound Service MO}MBUCSEN&ECUMM-
Dedicated - Optima Plus™ (T)
Clasgsic Plus™ (T)

A Dedicated outbound connections are available for
origination in LATA’s where Carrier’s Underlying
Carrier{s) has a Point Of Presence ("POP").

Switched - Optima One®
Classic One® (T)
(T)
.2 Switched outbound is available for origination
from areas that are served by end offices to
which the Carrier’s Underlying Carrier(s)are
connected by Feature Group D Circuits.

2.2 Inbound Service

. Dedicated - Optima 800 Plus™ (T)
Classic 800 PIlus™ (T)

.1 Dedicated 800 Service terminated through
dedicated facilities is available for termination
in the LATAS where Carrier’s Underlying

Carrier(s) has a Point Of Presence ("POP") and
may originate from any point within the State of
Missouri.
Switched - Optima 800° (T)
Classic 800% (T)

.2 Switched 800 Service terminated through switched
(shared) facilities 1is available for termination
to all end offices and may originate from any
point within the State of Missouri.

ISSUED:_October 12, 1994 EFFECTIVE: November lZws

Filed under authority of Order No. TA-82-190 2

The Public Service Commission of Missouri, dated

. ISSUED BY: NORSTAN NETWORK SERVICES, INC. NOY 1 21994
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311

CANCELLED g ap MISSOURI |
April 23, 2011 Punlic Service Commission

Missouri Public
Service Commisison
- TN-2011-0288; YX-2011-0462
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2. TERRITORY

£?E@?EJJW”€£% for

Intercity Telecommunications Services are avail
origination and termination within the StaﬁﬁCof7Mm@§our1.

(D)
2.1 Outbound Service g (N)
Publle sarff,f"gf‘
Dedicated - Optima Plus Mmission
Classic Plus
.1 Dedicated outbound connections are available for
origination in LATA’s where Carrier’s Underlying
Carrier(s) has a Point Of Presence ("POP").
Switched - Optima One
Classic One
.2 Switched outbound is available for origination
from areas that are served by end offices to
which the Carrier’s Underlying Carrie'(s)are
connected by Feature Group D Circui L (N)
CAYCE
2.2 Inbound Service (T}

Dedicated - Optima 800 Plus “ﬂ“ 1
Classic 800 Plus

.1 Dedicated 800 Service terﬂ% ' %@mrough
dedicated facilities is availa O ination
in the LATAs where Carrier’s Underlying

Carrier(s) has a Point Of Presence ("POP") and

may originate from any point within the State of
Missouri.

Switched - Optima 800 (N)

Classic 800 (N)

.2 Switched 800 Service terminated through switched
(shared) facilities is available for termination
to all end offices and may orlglnatevfrom“any
point within the State of Missouri. \l }.4 (T)

il

FEB - 9 1084

MISSOUR!
Public Servics Comimi igsion
ISSUED: December 17, 1993 EFFECTIVE : SR Sagarn

Filed under authority of Order No._TA-92-190 issued by
The Public Service Commission of Missouri, dated FEB -5 1994 .

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F, Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311
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2. TERRITORY o e tiien o
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Intercity Telecommunications Services are available for
origination and termination within the State of Missouri, for
the service locations indicated below.

2.1 Private Line Service

Private Line Service is available between the Points Of
Presence ("POP") of Carrier's Underlying Carrier(s) and
may originate from any point.

2.2 800 Service

.1 800 Service is available for termination in the
LATAs where Carrier's Underlying Carrier(s) has a
Point Of Presence ("POP") and may originate from
any point.

.2 FONLINE 800 Service is available for termin to
all end offices and may originate from

. 2.3 VPN Service 8 5\994

.1 VPN On-Net to On-Net @ 'Sif’ g
aJ' s igsion
VPN On-Net to On-Net is available f ginat=6wss

in LATAs where Carrier's Underlyin§uBdtriexcs)fHas
a Point Of Presence ("POP").

.2 VPN On-Net to Off-Net
VPN On-Net to Off-Net 1is only available at
locations which either originate or terminate VPN
On-Net to On-Net calls.

.3 VPN Off-Net to On-Net

VPN Off-Net to On-Net is available for origination
from any location within the State of Missouri.

-----------

ISSUED: July 1, 1992 EFFECTIVE:
, Filed under authority of Order No. TA-92-190 issued by
. The Public Service Commission of Missouri, dated _June 12, 1992

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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TERRITORY (Continued)

2.3 Virtual Network Service oCT 13 1394

Optima VNS™ "
M0. PUBLIC SERVICE COMM.

.1 VNS On-Net to On-Net

VNS On-Net to On-Net is available for origination
in LATAs where Carrier's Underlying Carrier(s)
has a Point Of Presence ("POP").

.2 VNS On-Net to Qff-Net
VNS On-Net to Off-Net is only available at
locations which either originate or terminate VNS
On-Net to On-Net calls.

.3 VNS Off-Net to On-Net

VNS Off-Net to On-Net is available for
origination from any location within the State of
Missouri.

. .4 VNS Cff-Net to Off-Net

VNS  Off-Net to Off-Net is available for
origination from any point within the State of
Missouri.

2.4 Private Line Service

Private Line Service 1s available between the Points
Of Presence ("POP") of Carrier’s Underlying Carrier(s)
and may originate from any point.

ISSUED:_October 12, 1994 EFFECTIVE:_November 12, f-_‘

Filed under authority of Order No._TA-92-190

The Public Service Commission of Missouri, dated

. ISSUED BY:
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311 MISSOURI

CANCELLED Puplic Servige Commissior:
April 23, 2011
Missouri Public

Service Commisison
TN-2011-0288; YX-2011-0462

NORSTAN NETWORK SERVICES, INC. NOV 121334
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2. TERRITORY (Continued) @E@Eﬂ VED
2.3 Virtual Network Service DEC 17 1993 (T)
Optima VNS Pubig M‘SSOUQJ (N} (T}
.1 VNS On-Net to On-Net eﬂm&&fkmMngmkxl (T)

VNS On-Net to On-Net is available for origination(T)
in LATAs where Carrier’s Underlying Carrier(s)
has a Point Of Presence ("POP").

.2 VNS On-Net to Off-Net (T)

VNS On-Net to Off-Net 1is only available at(T)
locations which either originate or terminate VNS (T)
On-Net to On-Net calls.

.3 VNS Off-Net to On-Net (T)

VNS  Off-Net to On-Net is available for(T)
origination from any location within the State of
Missouri.

.‘ ! VNS Qff-Net to Off-Net (T)

VNS Off-Net to Off-Net is available for(T)
origination from any point within the State of
Missouri.

)

2.4 Private Line Service* {

Of Presence ("POP") of Carrier'’s Underlying Carrier(s)

M
|
Private Line Service is available between the Points !
I
i
and may originate from any point. (M

)

*Text 2.4 Private Line Servais has been moved from 2.1
Original Page 5 of ta iﬁé?ﬁl- st Revised Page 6.
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Pu Mo Public Servics Gommission
ISSUED:_ December 17, 1993 EFFECTIVE: Ghmpmey=irawriviniiells
. Filed under authority of Order No._TA-92-190 issued by
The Public Service Commission of Missouri, dated EEB -5 1994 .

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311
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2. TERRITORY (Continued) JUL I 8o

2.3 VPN Service (Continued)

.. - W . g
becrws { it bbb L

.4 VPN Off-Net to Off-Net

VPN Off-Net to Off-Net is available for origination
from any point within the State of Missouri.

CANCELLED

FEB 51994
oy lot K-S 76

Public Service Cormission
MISSOURI

Lok e A

s
P S I

RUG 2 ATR:2
=100,
e Q2M fl’@: . Q..

AUG 14 ¥R

ISSUED:___ July 1, 1992 EFFECTIVE: _ _ shEhcesmmkRtdames
Filed under authority of Order No. TA-92-190 ‘ issued by

The Public Service Commission of Missouri, dated June 12, 1992

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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3. TERMS AND CONDITIONS

3.1

R '4!“""’7

Definitions s kun...ld Roaii by e Wi baaby

Certain terms used generally throughout this tariff for
services furnished by the Carrier are defined below:

Authorjization Ceode

The term "Authorization Code" denotes a code given to
non-Feature Group D subscribers which, when dialed in
proper seguence from the subscriber's premises,
identifies subscriber for billing and volume discount
purposes.

Authorized User
The term "Authorized User" denotes a person, firm or
corporation who is authorized by the subscriber to be

connected to the service of the subscriber.

Automatic Number Identification ("ANI")

The term "Automatic Number Identification" refers to the
calling telephone number identification which will be
forwarded to the Underlying Carrier's network by the
Local Exchange Company ("LEC") as a call is placed. ANI
is provided by the LEC only when Feature Group B direct
or Feature Group D interconnections are used to gain
access to Carrier's switched telecommunication service.

Band

The term "Band" represents the spectrum of frequencies
within two definite limits.

Carrier

The term "Carrier" refers to Norstan Network Services,

Inc.
SRR

002
AUG L 45
92-149 0.
S H J\(‘ﬁ’?l "”“pﬁl'u ‘«ab‘l“"!
e AUB 14 1092
ISSUED: July 1, 1992 EFFECTIVE: _
Filed under authority of Order No. TA-92-190 issued by
. The Public Service Commission of Missouri, dated _June 12, 1992
ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
CANCELLED

April 23, 2011
Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462

6900 Wedgwood Road, Maple Grove, MN 55369
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3. TERMS AND CONDITIONS (Continued)
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Centrex

The term "Centrex" denotes a PABX service that makes
customer's PABX part of the local central office's
numbering plan.

Channel

The term "“Channel" denotes a path for electrical
transmission between two or more points having a
bandwidth and termination of a subscriber's own choosing.

Co-Located T-1 Access

The term "Co-Located T-1 Access" refers to an access
arrangement which does not make use of local exchange
company facilities and is available to Carrier's
customers whose premises are located in the same location
as the Carrier's Underlying Carriert's POP.

. Common Control Switching Arrangement

The term "Common Control Switching Arrangement" (CCSa)
denotes a private switched service network that directs
station-to-station network inward and outward dialing and
other features similar to those normally provided by the
public telephone network.

Day
The term "Day" denotes a time period of 8:00 AM to, but

not including, 5:00 PM local time at the originating city
on Monday through Friday, excluding Carrier-specified

holidays.
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Dedicated Access Line ‘u.fLu_uudnhht~'“
The term "Dedicated Access Line" (DAL) denotes a
dedicated communications channel which terminates on a

switch facility provided by the Carrier.

Evening Calls

The term "Evening"™ denotes a time period of 5:00 PM to,
but not including, 11:00 PM local time at the originating
city on Sunday through Friday and any time on Carrier-
specified holidays except when a lower rate would
normally apply.

Exchange Area

The term "“"Exchange Area" denotes a geographically defined
area wherein the telephone industry, through the use of
maps or legal descriptions, sets down specified areas
where individual telephone exchange companies hold
themselves out to provide communications services.

Foreign Exchange Service

The term "Foreign Exchange Service" denotes a private
line service designed to provide subscribers with the

" capability of local dialing in a remote exchange.

Governmental Service Agqencies

The term "Governmental Service Agencies" dencotes fire-
fighting, State Highway Patrol, police, and emergency
rescue services (as designated by the appropriate
governmental agencies) provided they answer emergency
service calls on a personally attended (live) 24-hour
basis, 365 days a year.
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Hearing Impaired Discount
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For Purposes of this tariff, the definition of impaired
refers to those persons with communication impairments,
including those hearing impaired, deaf, deaf/blind, and
speech impaired persons who have an impairment that
prevents them from communicating over the telephone
without the aid of a telecommunications device for the
deaf.

Residential impaired customers or impaired members of a
customers' household, upon written application and upon
certification of their impaired status, which is
evidenced by either a certificate from a physician,
health care official, or state agency, or a diploma from
an accredited educational institution for the impaired,
may receive a discount off their message toll service
rates, and if they utilize telebraille devices, they may
receive free access to local and intrastate long distance
directory assistance. Additionally, TDD lines maintained
by nonprofit organizations and governmental agencies,
upon written applications and verification that such
lines are maintained for the benefit of the 1mpa1red may
receive a discount off their message toll service rates.

Upon receipt of the appropriate application, and
certification or verification, no less than a straight
seventy percent (70%) discount off Carrier's current
price list, day rates, for basic message toll service
shall be made available, on a 24-hour a day basis, for
the benefit of the impaired.
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3. TERMS AND CONDITIONS (Continued)
. DEC 17 1993
3.1 DEFINITIONS {Continued) .
IS
Holidays Pubtie Sefuieseo gg:‘m.

The term "Holidays" denctes all

Carrier-specified

holidays: New Year's Day##, Martin Luther King Day*,
Independence Day##,
Labor Day, Columbus Day*, Veterans Day##, Thanksgiving

President’s Day*, Memorial Day¥*,

Day, and Christmas Day#i#.

* Applies to Federally observed day only.

## When this holiday falls on a Sunday, the
Holiday calling rate applies to calls placed
When thisg holiday

on the following Monday.

falls on a Saturday,

rate applies to <calls

preceding Friday.

the Holiday calling
placed on the

See Service Hours for applicable Holidays associated (N)

wth each product.

. Intercity Channels

The term "Intercity Channel"™ denotes those channels

derived from Carrier’s network

communications capability between cities.

Intercity Mileage

The term "Intercity Mileage" denotes

measured as the shortest distance between any two of
the Carrier’s technical operating centers using the

Telephone Industry Standard Rate

Centers

coordinates asgsociated with said Carrier’s offices.

Local Access Transport Area

The term "Local Access Transport Area™
a geographical area established by the U.S. Dlstrﬁct t

Court for the District of Columbia in Civil Act1?n|Noj kg
17-49, within which a local exchange company provfdes

communication services.

ISSUED: _December 17, 1693 EFFECTIVE:
Filed under authority of Order No._TA-392-190
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Ervin F. Kamm Jr., President
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Holidays SR ORI S

The term "“Holidays" denotes all <Carrier-specified
holidays: New Year's Day##, Martin Luther King Day%*,
President's Day*, Memorial Day*, Independence Day##,
Labor Day, Columbus Day*, Veterans Day##, Thanksgiving
Day, and Christmas Day##.

* Applies to Federally observed day only.

## When this holiday falls on a Sunday, the
Holiday calling rate applies to calls placed
on the following Monday. When this holiday
falls on a Saturday, the Holiday calling te
applies to calls placed on thﬁp&ﬂﬁgééégng

Friday.
Intercity Channels cEB 51994
The term "Intercity Channel" denotes those ,ﬁné% ?. n
derived from Carrier's network to provide reartiomsissiO

capability between cities. Pubm;S%&@E&iﬁﬂ

Intercity Mileage

The term “Intercity Mileage" denotes the mileage,
measured as the shortest distance between any two of the
Carrier's technical operating centers using the Telephone
Industry Standard Rate Centers ("V'" &"H") coordinates
associated with said Carrier's offices.

Local Accessg Transport Area

The term "Local Access Transport Area" (LATA) denotes a
geographical area established by the U.S. District Court
for the District of Columbia in Civil Action No. 17-49,
within which a local exchange company - ~provides
communication services. St
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Filed under authority of Order No. TA-92-190 B issued by
The Public Service Commission of Missouri, dated _June 12, 1992
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3.1 DEFINITIONS (Continued) DEC 17 1953
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Local Distribution Area Publie Ser:'?{ipum

The term "Local Distribution Area™" dené@gg“xla
gecgraphically contiguous area surrounding the
Carrier’s serving switch location.

Local Distribution Facility

The term "Local Distribution Facility" denotes the
channel used to connect the Carrier’s technical
operating center to the subscriber’s premises.
Normally, the channel will have a network terminal on
one end (Carrier’'s office) and a subscriber terminal
on the other end (subscriber’s premises).

Night /Weekend

The term "Night/Weekend" denotes a time period of
11:00 PM to, but not including, 8:00 AM local time at

the originating city, any time on Saturday, and all
. day Sunday except 5:00 PM to, but not including, 11:00
PM.

Normal Work Hours

The term "Normal Work Hours" denotes the time after
8:00 AM and before 5:00 PM Monday through Friday
excluding Holidays.

Qff-Net (Applicable to VNS Service only) (T)

The term "Off-Net" denotes origination or termination
of calls over normal shared-used facilities.

On-Net (Applicable to VNS Service only) (T)
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The term "On-Net" denotes origination or!tegminég}on
of calls over dedicated facilities. b=t
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ISSUED: December 17, 1993 EFFECTIVE:
. Filed under authority of Order Neo._TA-92-190 issued by

The Public Service Commigsion of Missouri, dated _FEB -5 1904 .
ISSUED BY: NORSTAN NETWORK SERVICES, INC.

CANCELLED Ervin F. Kamm Jr., President

April 23, 2011 6900 Wedgwood Road, Maple Grove, MN 55311

Missouri Public
Service Commisison
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3. TERMS AND CONDITIONS (Continued) JuL 1 igez
3.1 DEFINITIONS (Continued) e

Local Distribution Area

The term "I.ocal Distribution Area® denotes a

geographically contiguous area surrounding the Carrier's
serving switch location.

Local Distribution Facility

The term "Local Distribution Facility" denotes the
channel used to connect the Carrier's technical operating
center to the subscriber's premises. Normally, the
channel will have a network terminal on one end

(Carrier's office) and a subscriber termlnal ﬁs tt%r?ther
end (subscriber's premises). E

Night /Weekend

The term "Night/Weekend" denotes a time peFiod
PM to, but not including, 8:00 AM 1
originating city, any time on Sat
. Sunday except 5:00 PM to, but not in

1“$MS$@L0@ PM.

Normal Work Hours

The term "Normal Work Hours" denotes the time after 8:00

AM and before 5:00 PM Monday through Friday excluding
Holidays.

Off-Net (Applicable to VPN Service only)

The term "Off-Net" denotes origination or termination of
calls over normal shared-used facilities.

on~-Net (Applicable to VPN Service only)

The term "On-Net" denotes origination or termination of
calls over dedicated facilities. e e
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ISSUED: July 1, 1992 EFFECTIVE: :
Filed under authority of Order No. TA-92-190 issued by
. The Public Service Commission of Missouri, dated _June 12, 1992 .

ISSUED BY: NORSTAN NETWORK SBERVICES, INC.
Ervin F. Kamm Jr., President
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Other Common Carrier = 4
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The term "Other Common Carrier” {OCC) denotes a

ISSUBD: __December 17, 1993 EFFECTIVE:

specialized or other type of common carrier authorized
by the Federal Communications Commission to provide
domestic or international communications service.

Point of Presgsence

The term "Point of Presence" (POP) denotes a point on
the Underlying Carrier’s system where the intercity (T}
communications channels and local distribution

facilities are terminated within that LATA. Other
functions such as switching, coordinaticn, testing,
and connections with subscriber-provided

communications channels may also be performed at these
points.

Premises

The term "Premises" denotes a building or buildings on
contiguous property (except railroad rights-of-way,
etc.).

Private Line Service

The term "Private Line Service" denotes non-switched
point-to-point service over fully dedicated lines at a

fixed monthly rate.

Rate Center

The term "Rate Center" denotes a geographically
specified point used to determine mileage dependent
rates.
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Filed under authority of Order No._TA-92-190 .nggﬁéd by
. The Public Service Commigsion of Missouri, dated _FER =~ 5 1004 .

ISSUED BY:

CANCELLED
April 23, 2011
Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., Pregident
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Other Common Carrier FRUSSURBI LN Gy

The term "“Other Common Carrier" {OCC) denotes a
specialized or other type of common carrier authorized by
the Federal Communications Commission to provide domestic
or international communications service.

Point of Presence

The term "Point of Presence" (POP) denotes a point on
Carrier's system where the intercity communications
channels and local distribution facilities are terminated
within that LATA. Other functions such as switching,
coordination, testing, and connections with subscriber-

provided communications channels may also be performed at
these points.

Premises

The term "Premises" denotes a building or buildings on

contiguous property (except railroad rights-of-way,
etc.).

Private lLine Service
The term "Private Line Service" denotes non-switched
point-to-point service over fully dedicated lines at a

fixed monthly rate.

Rate Center

The term "Rate Center" denotes a geographically specified
point used to determine mileage dependent rates.
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ISSUED: July 1, 1992 EFFECTIVE: N
Filed under authority of Order No. TA-92-190 issued by

The Public Service Commission of Missouri, dated _June 12, 19892

ISSUED BY:

NORSTAN NETWORK SERVICES, INC.
Ervin F, Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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3.1 DEFINITIONS {(Continued) DEC 17 1953
Regular Billing By MISSOURi
The term "Regular Billing" denotes b;.’c SeonR Commisgion
sent in the normal Carrier billing cycle, This

billing consists of one bill for each account assigned
to the subscriber, or, in the case of Private Line
Service, one bill for each subscriber together with
explanatory detail showing the derivation of the
charges.

Reqular Voice Grade Facility

The term "Regular Voice Grade Facility" denotes a
communications channel with a bandwidth of
approximately 2,700 (300 to 3,000) Hertz.

S8ervice Grou

1 For VNS Service (T)

. The term "Service Group" denotes one or more
i access lines leased by a subscriber that are
served by a single end office.

.2 For 800 Services
The term "Service Group" denotes a group of lines
in a hunting arrangement used to terminate one or
more inbound 800 numbers.

Subscriber

The term "Subscriber"™ denotes the person, firm,
company, corporation, or other entity, having
communications requirement of its own which contract
for service under this tariff and is responsible for
the payment of charges as well as compliance with the
Carrier’s regulation pursuant to this tarlffh]Ofteﬁ\

used interchangeably with the term "Customer".j Luﬂ_:'#
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ISSUED:_ December 17, 1993 EFFECTIVE: pEEEERERR s Commission
Filed under authority of Order No._TA-32-190 issued by
. The Public Service Commission of Missouri, dated _FEB -5 1904
ISSUED BY: NORSTAN NETWORK SERVICES, INC.
CANCELLED Ervin F. Kamm Jr., President
April 23, 2011 69300 Wedgwood Road, Maple Grove, MN 55311

Missouri Public
Service Commisison
TN-201 1-0288; YX-2011-0462
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3. TERMS AND CONDITIONS (Continued)

3.1 DEFINITIONS (Continued)
Reqular Billin

The term "Reqular Billing" denotes a standard bill sent
in the normal carrier billing cycle. This billing
consists of one bill for each account assigned to the
subscriber, or, in the case of Private Line Service, one
bill for each subscriber together with explanatory detail
showing the derivation of the charges.

Reqular Voice Grade Facility

The term "Regular Voice Grade Facility” denotes a
communications channel with a bandwidth of approximately
2,700 (300 to 3,000) Hertz.

Service Group

.1 For VPN Service

The term "Service Group" denotes one or more access
. lines leased by a subscriber that are served by a
single end office.

.2 For 800 Services

The term "Service Group" denotes a group of lines

in a hunting arrangement used to terminate one or
more inbound 800 numbers.

Subscriber

The term "Subscriber" denotes the person, firm, company,
corporation, or other entity, having communications
requirement of its own which contract for service under
this tariff and is respon51ble for the payment of charges

as well as compllance\\m'
e

pursuant to this tarif@i
the term "Customer".

Yhe carrier's regulation

n used 1nterchangeably with

T

1934 )
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ISSUED:___ July 1, 1992 Pub\\c Se‘gf\ce P’i\'IVEm NG 1992

Filed under authority of Order No.

TA-92-190

issued by

The Public Service Commission of Missouri,

ISSUED BY:
Ervin F. Kamm Jr.,

dated June 12, 1992

NORSTAN NETWORK SERVICES, INC.
President

6900 Wedgwood Road, Maple Grove, MN 55369
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3. TERMS AND CONDITIONS (Continued) @ECEE VE B

3.1 DEFINITIONS (Continued)

DEC 17 1993

The term  "Switch" denotes an gf’é’%ﬁﬁmmssm
electromechanical device which 1is used to provide
circuit routing and control.

Switch

T-1 Access Line

The term "T-1 Access Line" denotes a 1.544 mbps
dedicated digital transmission connection furnished by
the Local Exchange Company (LEC) from a customer’s
premise that terminates at the Carrier’s local POP.
This facility will provide the equivalent of 24 voice
channels.

800 Services

The term "800 Services" denotes inbound toll services
offered by the Carrier for large voclume users.

. Underlyving Carrier

The term "Underlying Carrier" denotes a common carrier
authorized by the Federal Communications Commission
to provide domestic or international communications
service and who has entered into a contract with
Carrier to provide services to Carrier’s subscribers.

VNS Service {(T)

The term "VNS" denotes communications services (T)
provided by Carrier providing the functionality and
capabilities of a private network through the use of
shared transmission facilities and operated by a
single, software-controlled management system.

T
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ISSUED:_December 17, 1593 EFFECTIVE: e
Filed under authority of Order No._TA-92-1930 issued by
. The Public Service Commission of Missouri, dated B - .
ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
CANCELLED 6900 Wedgwood Road, Maple Grove, MNH 55311

April 23, 2011
Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462
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3. TERMS AND CONDITIONS (Continued) JUL1 1892
3.1 DEFINITIONS (Continued) 1 e g e
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Switch
The term Nswitch" denotes an electronic or

electromechanical device which is used to provide circuit
routing and control.

T-1 Access Line

The term "T-1 Access Line" denotes a 1.544 mbps dedicated
digital transmission connection furnished by the Local
Exchange Company (LEC) from a customer's premise that
terminates at the Carrier's local POP. This facility
will provide the equivalent of 24 voice channels.

800 Services

The term "800 Services" denotes inbound toll services
offered by the Carrier for large volume users.

Underlying Carrier

The term "Underlying Carrier" denotes a common carrier
authorized by the Federal Communications Commission to
provide domestic or international communications service
and who has entered into a contract with Carrier to
provide services to Carrier's subscribers.

VPN Service

The term "VPN" denotes communications services provided
by Carrier providing the functionality and capabilities
of a private network through the wuse of shared
transmission facilities and operated by a single,
software-controlled management system.
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ISSUED: _ July 1, 1992 EFFECTIVE:_%

Filed under authority of Order No. TA-~92-190 issued by
The Public Service Commission of Missouri, dated _June 12, 1992 .

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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3. TERMS AND CONDITIONS (Continued) JuL1 1982
. en pusLs SERVEE GO
3.2 UNDERTAKING OF CARRIER brg. PUSLIG SERVIE AN

.1 Carrier will make available its Long Distance
services as soon as practicable upon receipt of an
order for service between those points as
specified.

.2 The obligation of Carrier to furnish service is
dependant upon its ability to secure from and to
retain the rights to suitable facilities from its
Underlying Carrier(s).

3.3 LIABILITY OF CARRIER

.1 The 1liability of the Carrier for damages arising
out of mistakes, omissions, interruptions, delays
or errors or defects in the transmission occurring
in the course of furnishing service, channels or
other facilities and not caused by the negligence
of the Customers, commences upon activation of
service and in no event exceeds an amount

: equivalent to the proportionate charge to the
. Customer for the period of service during which
such mistakes, omissions, interruptions, delays or
errors or defects in the transmission occur. For
the purposes of computing such amount, a month is

considered to have thirty (30) days (720 hours).

.2 In no event will Carrier be responsible for
consequential, incidental or punitive damages or
lost profits suffered by Customer on account of
unsatisfactory or interrupted service.

.3 The Carrier is not liable for any act or omission
of any other company or companies furnishing a
portion of the service. No agents or employees or
other carriers shall be deemed to be agents or
employees of the carrier.
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ISSUED:___ July 1, 1992 EFFECTIVE: ¢

Filed under authority of Order No. TA-92~190 issued by
. The Public Service Commission of Missouri, dated _June 12, 1992 .
ISSUED BY: NORSTAN NETWORK S8ERVICES, INC.

Ervin F. Kamm Jr., President

CANCELLED 6900 Wedgwood Road, Maple Grove, MN 55369

April 23, 2011
Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462




NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1
1st Revised Page _17
Cancels Original Page _17

3. TERMS AND CONDITIONS (Continued) ﬁECEﬁVE@
3.3 LIABILITY OF CARRIER (Continued) DEC 17 1993
.4 Carrier shall not be llaq&e foﬁw ﬁyl use or
use by an unauthorized Carrler g
facilities and services. Bsion
.5 VNS Service (T)

In addition to the above terms, the following
terms apply to VNS Service: (T)

.1 Except for credit allowance for interruption
of VNS as specified herein, Carrier shall(T)
not be liable for any failure of performance
due to causes beyond its reasonable control,
including, but not limited to, acts of God,
fires, meteorological phenomena, floods or
other catastrophes; national emergencies,
insurrections, riots or wars; strikes,
lockouts, work stoppages or other labor
difficulties; and any law, order, regulation
or other action of any governing authority

. or agency thereof. WITH RESPECT TO THE
SERVICES, MATERIALS, AND EQUIPMENT PROVIDED
HEREUNDER, CARRIER HEREBY EXPRESSLY

DISCLAIMS ALL WARRANTIES EXPRESS OR IMPLIED,
NOT STATED IN THIS TARIFF AND IN PARTICULAR
DISCLAIMS ALL WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE.

.2 Carrier shall not be liable for:

{a) Unlawful use or use by an unauthorized
person o©of Carrier’s facilities and
services;

(b} Any c¢laim resulting from furnlshlng,
installation, operation, maﬁntenance
or removal of fac1bat1esL;zJat
subscriber’s premises;

FEB - 91934

MISSOURI
Public Servics Commission

ISSUED:_December 17, 1993 EFFECTIVE: ot o ey
Filed under authority of Order No._TA-92-190 issued by
. The Public Service Commission of Missouri, dated FEB - 54004
ISSUED RY: NORSTAN NETWORK SERVICES, INC.
Exrvin F. Kamm Jr., President
CANCELLED 6900 Wedgwood Road, Maple Grove, MN 55311

April 23, 2011
Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462
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3. TERMS_AND CONDITIONS (Continued) JUL 1 1822
3.3 LIABILITY OF CARRIER (Continued) L TULIAET

.4 Carrier shall not be liable for unlawful use or use
by an unauthorized person of Carrier's facilities
and services.

.5 VPN Service

In addition to the above terms, the following terms
apply to VPN Service:

.1 Except for credit allowance for interruption
of VPN as specified herein, Carrier shall not
be liable for any failure of performance due

CANCELLED to causes beyond its reasonable control,
including, but not 1limited to, acts of God,
fires, meteorological phenomena, floods or

51994 other catastrophes; national emergencies,

FEB P insurrections, riots or wars; strikes,
_Lg£1{5;~ii”‘ lockouts, work stoppages or other labor

8Y Gommission difficulties; and any law, order, regulation
pubm;S?xgg UR) or other action of any governing authority or

agency thereof. WITH RESPECT TO THE SERVICES,
MATERIALS, AND EQUIPMENT PROVIDED HEREUNDER,
CARRIER HEREBY [EXPRESSLY DISCLAIMS ALL
WARRANTIES EXPRESS OR IMPLIED, NOT STATED IN
THIS TARIFF AND IN PARTICULAR DISCLAIMS ALL
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR
A PARTICULAR PURPOSE.

.2 Carrier shall not be liable for:

(a) Unlawful use or use by an unauthorized

person of Carrier's facilities and
services;

(b) Any. claim resulting from furnishing,
installation, operation, maintenance, or
removal of facilities at subscriber's
premises; [

) .
v .
pl

A”“n 141 320

: S:-‘,AUG..LLJJQSZW o
ISSUED: July 1, 1992 EFFECTIVE: M
Filed under authority of Order No. TA-92-190 issued by

The Public Service Commission of Missouri, dated _June 12, 1992

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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o RECEIVEp

3.  TERMS AND CONDITIONS (Continued)
3.3 LIABILITY OF CARRIER (Continued) DEC 17 1893
R
.5 VNS SERVICE (Continued) Pusslle IS30UR (T)

.2 (Continued)

(¢) Any claim arising out of a breach in
the privacy or security of
communications transmitted over
Carrier’s facilities;

(d) Changes in any of the facilities,
operations, services or procedures of
Carrier that render any facilities or
services provided by subscriber
obsoclete, or require modification or
alteration of gsuch facilities or
services, or otherwise affect their use
or performance. Carrier will endeavor
to advise subscriber on a timely basis
of such change.

. .3 Subscriber shall indemnify and save Carrier
harmless from any and all 1liability not
expressly assumed by Carrier in this

Section 3.3 and arising in connection with
the provisions of service by Carrier to
subscriber, and shall protect and defend
Carrier from any suits or claims alleging
such liability, and shall pay all expenses
(including attorney’s fees) and satisfy all
judgements which may be incurred by or
rendered against Carrier 1in connection
therewith. Carrier shall notify subscriber
of any such suit or claim against Carrier.
Carrier reserves the right to participate in
the defense of any such suit or claim. __

. I: . B
BN D

v Lrailtal =

FEB - 91934

_MISSOUR
Public Service Gommission
ISSUED:_December 17, 1993 EFFECTIVE : UONSSSToesoss
Filed under authority of Order No._TA-92-190 issued by
. The Public Service Commission of Missouri, dated FEB -3 1004 .
ISSUED BY: NORSTAN NETWORK SERVICES, INC.
CANCELLED Ervin F. Kamm Jr., President
April 23, 2011 6900 Wedgwood Road, Maple Grove, MN 55311

Missouri Public
Service Commisison
| TN-2011-0288; YX-2011-0462




NORSTAN NETWORK SERVICES, INC.
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3. TERMS AND CONDITIONS (Continued)

3.3

JUL 1 1822

LIABILITY OF_ CARRIER (Continued)

.5

VPN SERVICE (Continued)

AT panTeT
SRR S (6 RN S SN

.2 (Continued)

(c) Any claim arising out of a breach in the
privacy or security of communications
transmitted over Carrier's facilities;

.(d) Changes in any of the facilities,

operations, services or procedures of
Carrier that render any facilities or
services provided by subscriber obsolete,
or require modification or alteration of
such facilities or services, or otherwise
affect their use or performance. Carrier
will endeavor to advise subscriber on a
timely basis of such change.

Subscriber shall indemnify and save Carrier
harmless from any and all 1liability not
expressly assumed by Carrier in this Section
3.3 and arising 1in connection with the
provisions of service by Carrier to
subscriber, and shall protect and defend
Carrier from any suits or claims alleging such
liability, and shall pay all expenses
(including attorney's fees) and satisfy all
judgements which may be incurred by or
rendered against Carrier in connection
therewith. Carrier shall notify subscriber of
any such suit or c¢laim against Carrier.
Carrier reserves the right to participate in
the defense of any such suit or claim.

CANCELLED

ﬂBSﬂ%

@tﬁs +,4 %53%90 |
YVICG LOmmlssmn T e lf’\ :J':‘Gf»‘;-\ e ,..‘,_
Pubhc 8%1 e R

ISSUED:

July 1,

1992 EFFECTIVE: ___sunitiiiamen

Filed under authority of Order No. TA-92-190 _ issued by

The Public Service Commission of Missouri, dated _June 12, 1992

ISSUED BY:

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Greove, MN 55369
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o | RECEIVED

3. TERMS AND CONDITIONS (Continued)
3.3 LIABILITY OF CARRIER (Continued) DEC 17 1993
.5 VNS SERVICE (Continued) Public MISSOUR (T)
c8 Commisgion

.4 The liability of Carrier for any
interruption or failure of service shall in
no event exceed the credit allowance
provided herein. Carrier shall not be liable
to subscriber or any Authorized User for any
loss or damage incurred by reason of or
incidental to any delay or interrupticon of
service, or for any failure in or breakdown
of facilities associated with the service,
or for any mistakes, omissions, delays,
errors or defects in transmission occurring
in the course of furnishing service, except
to the extent of such credit allowance,
which shall constitute subscriber’s sole and
exclusive remedy hereunder.

.6 The Carrier will make no refund of an overpayment
by a subscriber wunless the claim for such
. overpayment, together with proper evidence, is
submitted within ninety (90) days from the date(T)
of alleged overpayment. In calculating refunds,
volume discounts will be adjusted based on total
usage after all credits or adjustments have been
applied.

* NOTE: Approval of the above tariff language by
the PUCO does not constitute a determination by
the Commission that the limitation of liability
imposed by the Carrier should be upheld in a
court of law. Approval by the Commission merely
recognizes that since it is a court’s
respeonsibility to adjudicate negligence and

consequent damage claims, it is also the—cpurtﬂ
responsibility to determine the ValldltY“Of k?e
exculpatory clause. d “hah—ixﬂ
FEB - 51954
. _MISSOUR]
Public Servics Commissicr
ISSUED:_December 17, 1993 EFFECTIVE : EE——
Filed under authority of Order No._ TA-92-130 issued by
. The Public Service Commission of Missouri, dated _FEB -5 10 .
ISSUED BY: NORSTAN NETWORK SERVICES, INC.
| Ervin F. Kamm Jr., President
CANCELLED 6900 WEdiOOd Road, Maple Grove, MN 55311

Missouri Public
Service Commisison
" TN-2011-0288; YX-2011-0462

} April 23, 2011
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3. TERMS_AND CONDITIONS (Continued) JUL 1 €22
3.3 LIABILITY OF CARRIFER (Continued) e R
(R | I e i TR PP o]
.5 VPN SERVICE (Continued)

-4 The liability of Carrier for any interruption
or failure of service shall in no event exceed
the credit allowance provided herein. Carrier
shall not be liable to subscriber or any
Authorized User for any 1loss or damage
incurred by reason of or incidental to any
delay or interruption of service, or for any
failure in or ©breakdown of facilities
associated with the service, or for any
mistakes, omissions, delays, errors or defects
in transmission occurring in the course of
furnishing service, except to the extent of
such credit allowance, which shall constitute
subscriber's sole and exclusive remedy
hereunder.

The Carrier will make no refund of an overpayment
by a subscriber unless the claim for such
overpayment, together with proper evidence, is
submitted within two (2) years from the date of
alleged overpayment. In calculating refunds, volume
discounts will be adjusted based on total usage
after all credits or adjustments have been applied.

* NOTE: Approval of the above tariff language by
the PUCO does not constitute a determination by the
Commission that the limitation of liability imposed
by the Carrier should be upheld in a court of law.
Approval by the Commission merely recognizes that
since it is a court's responsibility to adjudicate
negligence and consequent damage claims, it is also
the court's responsibility to determine the
validity of the_e lpatory clause.
CANCELLED

~ '
o F\ng L4185
.S 11 2-190 .
BY "A o gomm\ssm“ ST TS LTI R PRNTHE 100

=y

ISSUED:

PUDIC P g OURT AUG 14 19

July 1, 1992 EFFECTIVE: _ sl

Filed under authority of Order No. TA-92-190 issued by
The Public Service Commission of Missouri, dated _June 12, 1992 .

ISSUED BY:

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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. 3. TERMS AND CONDITIONS (Continued) BECE' V§
D

3.4 Use of Service

DEC 17
Neither subscribers nor their Authorized Users may use
the services furnished by the Ca@@ nlawful
purpeose. Subscribers and Authorlz t’.'awt take

all necessary action to ensure Carrier’'s servicuss

used in accordance with the rules and regulations of
the Public Service Commission of Missouri. Use and
restoration of the service furnished by the Carrier
will be in accordance with Part 64, Subpart D of the
Federal Communications Commission Rules.

3.5 Minimum Service Period
.1 PRIVATE LINE SERVICE

The minimum service term for Private Line Service
is dependant upon the length of service
commitment for which the subscriber agrees, with

a minimum term of ninety (90) days from month-to-(T)
month.

2 VNS SERVICE (T)

@ .

Minimum Service Period - Accesg Arrangements

The minimum service period for dedicated
access components of VNS Service ordered by (T)
a Subscriber is ninety (90) days.

.2 Minimum Service Period - Other Charges

There is no minimum service period for other
charges.

.3 Outbound and Tnbound Services* (T)

.1 The minimum service period for Switched(T)
service is thirty (30) days.

.2 The minimum service period for Dedicated(T)
service 1is thirty (30) days, except for
dedicated components for which the minimum
service period is ninety (90) days.

LTFU P
*3,5.3 ULTRA 800 changed to .3.2 and moved ﬁfgﬁgﬁ;ﬂ;j
Original Page 21 tc 1st Revised Page 20 o

i ISSUED:_Decembexr 17, 1993 EFFECTIVE: - o
| Filed under authority of Order No._TA-92-190 sued”by'91934
. The Public Service Commission of Missouri, dated
BSOJR!
ISSUED BY: NORSTAN NETWORK SERVICES, INC. Public Service Commission
CANCELLED Ervin ¥F. Kamm Jr., President
April 23, 2011 6900 Wedgwood Road, Maple Grove, MN 55311

Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462
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. UL 1 189
| 3. TERMS AND CONDITIONS (Continued) JUL L 882
‘ TR I ST

i P AR e RAL st l JF R N T
| 3.4 Use of Service pepre g reres

| Neither subscribers nor their Authorized Users may use

the services furnished by the Carrier for any unlawful
purpose. Subscribers and Authorized Users must take all
necessary action to ensure Carrier's services are used in
accordance with the rules and regulations of the Public
Service Commission of Missouri. Use and restoration of
the service furnished by the Carrier will be in

accordance with Part 64, Subpart D of thqDA§ﬁ§§g§ﬂ3
Communications Commission Rules.

3.5 Minimum Service Period

FEB 51334

.1 PRIVATE LINE SERVICE _‘S,‘:”'
BY‘JE ﬁnns:ﬁnﬂﬂ8$on

The minimum service term for Privatqnﬁﬁﬁéﬁﬁﬁyvicq
is dependant upon the length of service comiitment
for which the subscriber agrees, with a minimum
term of ninety (90) days from month-to-month.

. .2 VPN SERVICE
.1 Minimum Service Period = Access Arrangements

The minimum service period for dedicated
access conmponents of VPN Service ordered by a
Subscriber is ninety (90) days.

.2 Minimum Service Period - Other Charges

There is no minimum service period for other
charges.

.3 FONLINE 800

The minimum service period for FONLINE 800 service
is thirty (30) days.
rmen e e
oLt)

. H “
4 * -

ANG 141832

L .92-180

TR SENING VLTI
AUG 1 ¢4 19

'1 ISSUED:___ July 1, 1992 EFFECTIVE: __ _ Gagcpiiapes
Filed under authority of Order No. TA-92-190 issued by

. The Public Service Commission of Missouri, dated _June 12, 1992 .

\ ISSUED BY: NORSTAN NETWORK SBERVICES, INC.

Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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3. TERMS AND CONDITIONS (Continued) DEC 17 1993
(M)
3.6 Ownerghip of Facilitiesg M'SSOUR]

Public g
Title to all facilities provided aﬁ”““@&@@n&@umn

accordance with these regulations remains with the
Carrier or its Underlying Carrier.

3.7 Application For Serwvice

Carrier may require a subscriber to sign an
application form furnished by the Carrier and to
establish his credit as provided in these Regulations,
ag a condition precedent to the initial establigshment
of such service. Carrier’s acceptance of an order for
service to be provided to an applicant whose credit
has not been duly established may be subject to the
provisions described in Section 3.9.

Carrier may also require a signed authorization from a
subscriber for additions to or changes in the existing
gservice for such subscriber.

An application for service canceled by the subscriber

. or the Carrier prior to the establishment of the
service applied for is subject to the provisions of
this tariff.

MISSO!URT
Public Servicz Commission

ISSUED: December 17, 1993 EFFECTIVE : _ sy ol

Filed under authority of Order No._TA-92-190 issued by
. The Public Service Commission of Missouri, dated FEB -5 1994

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
CANCELLED Ervin F. Kamm Jr., President
April 23, 2011 6900 Wedgwood Road, Maple Grove, MN 55311

Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462
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3. TERMS AND CONDITIONS (Continued) JUL 1 oo

[T

3.5 Minimum Service Period (Continued)

,.... {_ ..,.—g_- e mprga.
E
wedd

LR ST T

-4  ULTRA 800

The minimum service period for ULTRA 800 service is
thirty (30) days, except for dedicated components
for which the minimum service period is ninety (90)
days.

3.6 Ownership of Facilities

Title to all facilities provided by Carrier in accordance

with these regulations remains with the Carrier or its
Underlying Carrier.

3.7 Application For Service

Carrier may require a subscriber to sign an application
form furnished by the Carrier and to establish his credit
as provided in these Regulations, as a condition
precedent to the initial establishment of such service.
Carrier's acceptance of an order for service to be
provided to an applicant whose credit has not been duly
established may be subject to the provisions described in
Section 3.9.

Carrier may also require a signed authorization from a
subscriber for additions to or changes in the existing
service for such subscriber.

An application for service canceled by the subscriber or
the Carrier prior to the establishment of the service
applied for is subject to the provisions of this tariff.

CANCELLED
51394
S T
av_loA i mmission HUG * 21002
TV\ 1 * ; ot
pubtic 5S¢ ﬂlsggw\ Y A
¥ 82190, .
CONGON V1o k..\‘ BRI
ISSUED: July 1, 1992 EFFECTIVE:
Filed under authority of Order No. TA-92-190 issued by

The Public Service Commission of Missocuri, dated _June 12, 1992

ISSUED BY: NORSTAN NETWORK SERVICES, INC,
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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. 3. TERMS AND CONDITIONS (Continued)

3.8

Payment of Charges REGENED

In the event the Carrier incurs fees or expenses, (T)
including attorney’s fees, in collection or atte ﬁ {
toc collect, any charges owed the Comﬁ£ Yf? ﬁﬁg |
Subgcriber will be liable to the Carrier for the i
ayment of all such fees and expenses reaso
fncurred. Oen 0. PUBLIC SECES gty
If subscriber does not give the carrier written notice
of a dispute with respect to carrier’s charges within
six months from the date the inveoice was rendered,
such invoice shall be deemed to be correct and binding
on the subscriber.

.1 Qutbound and Inbound Service

For billing of fixed charges, service is
considered to be established upon the day in
which the Carrier notifiegs the subscriber of
installation and testing of the subscriber’s
service.

Charges will be billed monthly in arrears and are
due immediately upon receipt. Subscriber will be

billed for all usage accrued beginning
immediately upon access to the service. For the
purpose of computing charges, a menth is

considered to consist of thirty (30) days.

.2 Private Line Service

For Dbilling of fixed charges, service is
considered to be established on the day
following the day in which the Carrier notified
the subscriber of completion of installation and
testing of the Carrier’s channels and equipment.

A1l recurring charges which are determinable in
advance, including minimum charges, are billed
monthly in advance. Installation and othexr non-
recurring charges are payable upon demand by the

Carrier.
ISSUED:_October 12, 1994 EFFECTIVE: November 12, &
Filed under authority of Order No._ TA-92-190 ik

The Public Service Commission of Missouri, dated

. ISSUED BY:

CANCELLED
April 23, 2011
Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462

NOV 1 21994

NORSTAN NETWCRK SERVICES, INC.
Ervin F. Kamm Jr., President

MISSOURI
6900 Wedgwood Road, Maple Grove, MN 5531 noiic Service Commission
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3. TERMS AND CONDITIONS (Continued) [@E@EHVE@
3.8 Payment of Charges
| DEC 17 1993
If subscriber does not give the carrier written notice(N)
of a dispute with respect to carrigy Eﬁﬁésgwithin '
six months from the date the invofc% %@emqﬁé d '
such invoice shall be deemed to be correct and birx%%ﬁ?}
on the subscriber. (N)
.1 Qutbound and Inbound Service (T)

For billing of fixed charges, service is
considered to be established upon the day in
which the Carrier notifies the subscriber of
installation and testing of the subscriber’s
service.

Charges will be billed monthly in arrears and are
due immediately upon receipt. Subscriber will be
billed for all usage accrued beginning
immediately upon access to the service. For the
purpose of computing charges, a month is
considered to consist of thirty (30) days.

Private Line Service

For Dbilling of fixed charges, service 1is
considered to be established on the day
following the day in which the Carrier notified
the subscriber of completion of installation and
testing of the Carrier’s channels and equipment.

All recurring charges which are determinable in

advance, including minimum charges, are billed

monthly in advance. Installation and other non-

recurring charges a qapayable upon demandr by~the

Carrier Rv =T
. 1

(,‘\\\Q’Q\' R
FEB - 5184

_ MissguRl
Public Servics Sommissicn

ISSUED:_ December 17, 1993 EFFECTIVE: ViNGOESmc-oSete

Filed under authority of Order No._TA-92-180 issued by

. The Public Service Commigssion of Missouri, dated FEB -3 1904 .

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311
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3. TERMS AND CONDITIONS (Continued) JUL 1 1892

~t
3.8 Payment of Charges . PO
R T R PO EET S
.1 800 Services
For billing of fixed charges, service is

considered to be established upon the day in which
the Carrier notifies the subscriber of installation
and testing of the subscriber's service.

Charges will be billed monthly in arrears and are
due immediately upon receipt. Subscriber will be
billed for all usage accrued beginning immediately
upon access to the service. For the purpose of
computing charges, a month is considered to consist
of thirty (30) days.

.2 Private Line Service

For billing of fixed charges, service is considered
to be established on the day following the day in
which the Carrier notified the subscriber of
completion of installation and testing of the
Carrier's channels and equipment.

All recurring charges which are determinable in
advance, including minimum charges, are billed
monthly in advance. Installation and other non-
recurring charges are payable upon demand by the

Carrier.
CANCELLED
FEp 51994
ok RS —Z
BY " saﬂmiss'lon
o Service LoT s
Public > sSouUR! SRR
AUG 241882
Syt ¥ 0 Fm~? ~
il {‘9‘237’3 34@%;.1;3’;7-.
: AUG 14 19%
ISSUED: July 1, 1992 EFFECTIVE: A
Filed under authority of Order No. TA-92-190 issued by

The Public Service Commission of Missouri, dated _June 12, 1992

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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3. TERMS AND CONDITIONS (Continued) RECE] VED
3.8 Payment of Charges (Continued) DEC 17 1993
.3 VNS Service Public SM'SSOURI (T)

.1 Payment 1is due upon subscriber’s reggﬁﬁwﬁﬁan
Carrier’s invoice. Imstallation charges will
be billed on or after service installation;
monthly recurring charges, which will begin
to accrue on the date service commences,
will be billed monthly in advance; usage
charges, which will begin to accrue on the
date service commences, will be billed after
the use occurs; termination charges will be
billed at the time of termination.

.2 In the event that Carrier’s ability to
commence or to continue to provide service
in a timely manner is delayed or interrupted
because of the non-performance by subscriber
of any obligation set forth in Section 3.15,
subscriber shall pay to Carrier amounts
equal to the monthly recurring charges which
would have been paid had Carrier been able
to commence or continue to provide service
unlegs such non-performance is due to causes
beyond subscriber’s reasonable control,
including, but not limited to acts of God,
fires, meteorological phenomena, floods, or
other catastrophes; national emergencies,
insurrections, riots, or wars; strikes,
lockouts, work stoppages or other 1labor
difficulties; and any authority or agency

thereof.
)
=l "“ll !
\.‘ |J\.==“.*:l=:;
FEB - 91934
MBSO'!'—’\!
Public Service Commission
ISSUED:_ December 17, 1883 EFFECTIVE: SNt
Filed under authority of Order No._TA-82-190 issued by

The Public Service Commission of Missouri, dated _FFB -5 ooy

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President

CANCELLED 6900 Wedgwood Road, Maple Grove, MN 55311
April 23, 2011
Missouri Public

Service Commisison

' TN-2011-0288; YX-2011-0462
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Missouri Tariff PSC No.

3. TERMS AND CONDITIONS (Continued) JuL i icar
3.8 Payment of Charges (Continued)

[TEEE ] Q"’"""P‘rrrr:'
E“ Goheo daocini o it

.3 VPN Service

-1

Payment is due upon subscriber's receipt of
Carrier's invoice. Installation charges will
be billed on or after service installation;
monthly recurring charges, which will begin to
accrue on the date service commences, will be
billed monthly in advance; usage charges,
which will begin to accrue on the date service
commences, will e billed after the use
occurs; termination charges will be billed at
the time of termination.

In the event that cCarrier's ability to
commence or to continue to provide service in
a timely manner is delayed or interrupted
because of the non-performance by subscriber
of any obligation set forth in Section 3.15,
subscriber shall pay to Carrier amounts equal
to the monthly recurring charges which would
have been paid had Carrier been able to
commence or continue to provide service unless
such non-performance is due to causes beyond
subscriber's reasonable control, including,
but not limited to acts of God, fires,
meteorological phenomena, floods, or other
catastrophes; national emergencies,
insurrections, riots, or wars; strikes,
lockouts, work stoppages or other 1labor
difficulties; and any authority or agency
thereof.

34
FEB 5Tgc§i2:3

: e
ek Kt T

. Vic
public SEHecoUR! Y 14802

1
Original Page 23
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Ceatmiios Qaatos T RiaT

ISSUED:

July 1,

T

TUUAUG 14 199

1992 EFFECTIVE:

Filed under authority of Order No. TA-92-190 issued by
The Public Service Commission of Missouri, dated _June 12, 1992

ISSUED BY:

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President

6900 Wedgwood Road, Maple Grove, MN 55369
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@ RECEIVED

3. TERMS AND CONDITIQONS (Continued)
_ DEC 17 1993
3.8 Payment of Charges (Continued)
MISSO
.3 VNS Service (Continued) Public Service gg‘ﬂmﬁ;&foﬂ

.3 Partial Month Billing

The charges for VNS service from the(T)
commencement of service to the start of the
first month billing period, or from the end
of the last full monthly billing period to
the termination of service, shall be the
monthly recurring charges multiplied by the
ratio of the number of days in such partial
billing period to thirty (30) days.

.4 Returned Check Fee

A charge will be assessed for all checks returned
by drawee bank or other financial institution
for: Insufficient or uncollected funds, c¢losed
account, apparent tampering, missing signature or
endorsement, or any other insufficiency or

. discrepancy necessitating return of the
instrument at the discretion of the drawee bank
or other financial institution.

Per Returned Check $20.00 (I)
.B State and Local Tax Additions

Pursuant to the statutes of Missouri, Carrier
will add an applicable sales tax plus any other
applicable taxes imposed by other political
subdivisions to net billings.
i
= Pea
Pt I'}

i

u =T

FEB 51284

MissQual |
Public Servics CoOmMniasicn

ISSUED: DPecember 17, 1993 EFFECTIVE: AR
Filed under authority of Order No. _TA-82-190 issued Dby
. The Public Service Commission of Missouri, dated _FEBR -5 1004 .

ISSUED BY: NORSTAN NETIWOREK SERVICES, INC.
Ervin F. Kamm Jr., President
CANCELLED 6900 Wedgwood Road, Maple Grove, MN 55311
April 23, 2011
Missouri Public

Service Commisison
TN-2011-0288; YX-2011-0462
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3. TERMS AND CONDITIONS (Continued)

3.8 Payment of Charges (Continued)

.3 VPN Service (Continuead)

.3 Partial Month Billing

The charges for VPN service from the
commencement of service to the start of the
first month billing period, or from the end of
the last full monthly billing peried to the
termination of service, shall be the monthly
recurring charges multiplied by the ratio of
the number of days in such partial billing
period to thirty (30) days.

.4 Returned Check Fee

A charge will be assessed for all checks returned
by drawee bank or other financial institution for:
Insufficient or uncollected funds, closed account,
apparent tampering, missing signature or
endorsement, or any other insufficiency or
discrepancy necessitating return of the instrument
at the discretion of the drawee bank or other
financial institution.

Per Returned Check $10.00

.5 State and Local Tax Additions
Pursuant to the statutes of Missouri, Carrier will
add an applicable sales tax plus any other

applicable taxes imposed by other political
subdivisions to net ?ﬁ}llngs

CANCELL
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ISSUED: July 1, 1992 EFFECTIVE:
Filed under authority of Order No. TA-92-190 issued by

The Public Service Commission of Missouri, dated _June 12, 1992

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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3.8 Payment of Chardes (Continued) JUL 1 19@2
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© late Payment Charges VTR RIS T TIRSHE IR 1

Payments not received by Carrier within thirty (30)
days after the invoice date will accrue interest
from the date of the invoice until payment is
received at the rate of one and one-half percent
(1.5%¥) per month or the maximum allowed by
applicable law, whichever is 1less. This only
applies to business customers.

3.9 Deposits

Each applicant for service will be required to establish
credit. Any applicant whose credit has not been duly
established to the sole and exclusive satisfaction of the
Carrier may be required to make a deposit to be held as
a guarantee of payment of future charges at the time of
application. Additionally, an existing subscriber may be
required to make a deposit or to increase a deposit
presently held by Carrier.

.1 A deposit shall not exceed the estimated charges
. for two (2) months' service.

.2 Deposits shall be returned upon the occurrence of
one of the following events:

.1 An application for service is canceled by the

subscriber prior to the establishment of
service;

.2 The subscriber shall have established six (6)
months of satisfactory credit history.

.3 Upon the discontinuance of service, the
Carrier will refund the subscriber's deposit

or the balance in excess of unpaid bills for
the service.

G 14 199
ISSUED: July 1, 1992 EFFECTIVE:
Filed under authority of Order No. TA-92-190 issued by

The Public Service Commission of Missouri, dated _June 12, 1992 .
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3. TERMS AND CONDITIONS {(Continued) DEC 17 1993
3.9 Deposits (Continued) Mi

.3 The fact that a deposit has been made in 10O 'H@;‘Oﬂ
relieves the subscriber from complying with the
regulations contained herein with respect to the
prompt payment of bills upon presentation.

.4 Carrier will pay 9% interest on deposits pursuant
to the Missouri Administration Code.

3.10 Interrupntion of Service

It shall be the obligation of the subscriber to
immediately notify Carrier of any interruption in
service. Prior to subscriber giving notice to Carrier,
subscriber shall ascertain that the trouble is not
being caused by any action or omission of subscriber
or is not in subscriber-provided wiring or equipment
connected to the terminal of the Carrier.

.1 Interruption of Outbound, Inbound and_Private(T)

. Line Service

When Outbound or Inbound Services are interrupted(T)
or when Private Line Service is interrupted for
thirty (30) continuous minutes or more credit is
allowed on demand to the Carrier, computed as set
forth below, provided such interruption is not
shown by the Carrier to have been caused by the
negligence or willful action of the subscriber,
or any other persons at a subscriber terminal
location, or is not caused by the failure of the
subscriber’s equipment or power supply.

FEB 5924
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Public Servicz Comriissicn

ISSUED:__December 17, 1893 EFFECTIVE:W__
Filed under authority of Order No._ TA-52-190 1ssued by

. The Public Service Commission of Missouri, dated _FEB -5 1904 .
ISSUED BY: NORSTAN NETWOREK SERVICES, INC.
Ervin F. Kamm Jr., President
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3. TERMS AND_CONDITIONS (Continued) JUuL 1 8¢z
3.9 Deposits (Continued) c B ETTIT R
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.3 The fact that a deposit has been made in no way
relieves the subscriber from complying with the
regulations contained herein with respect to the
prompt payment of bills upon presentation.

.4 Carrier will pay 9% interest on deposits pursuant
to the Missouri Administration Code.

3.10 Interruption of Service

It shall be the obligation of the subscriber to
immediately notify Carrier of any interruption in
service. Prior to subscriber giving notice to cCarrier,
subscriber shall ascertain that the trouble is not being
caused by any action or omission of subscriber or is not
in subscriber-provided wiring or equipment connected to
the terminal of the Carrier,.

.1 Interruption of 800 and Private Line Services

When ULTRA 800 or FONLINE 800 Services are
interrupted or when Private Line Service is
interrupted for thirty (30) continuous minutes or
more credit is allowed on demand to the Carrier,
computed as set forth below, provided such
interruption is not shown by the Carrier to have
been caused by the negligence or willful action of
the subscriber, or any other persons at a
subscriber terminal location, or is not caused by
the failure of the subscriber's equipment or power

supply.
1o
AUG 141532
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3. TERMS AND CONDITIONS (Continued)
‘ | DEC 17 1993
3.10 Interruption of Service (Continued) MIS
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.1 Interruption of Outbound, T ﬂﬁdgﬂ!kﬁﬁﬁﬁﬁT)
Line Services (Continued)

For purposes of credit computations each month
shall be considered to have 720 hours. Credit
shall be computed by multiplying the monthly rate
for the service by the ratio derived by dividing
the number of hours in the period of interruption
by 720 hours. The credit will be based on the
non-usage charges for the month during which the
interruption occurred, excluding equipment and
access line charges. An interruption shall be
meagured from the time the Carrier detects
trouble, or the subscriber notifies Carrier of
the interruption by expeditious means, until the
trouble is cleared. Each interruption is
considered separately for purposes of
establishing credit allowance. Interruptions
shall be accumulated to the nearest half-hour
period. The credit for a monthly billing period
. shall in no event exceed the monthly rate.

.2 Interruption Qf VNS Services (T)

For VNS Service, an interruption is measured from(T)
the time the Underlying Carrier verifies the
interruption to the time service has been
restored and an attempt has been made to notify
the subscriber. When service is interxrrupted
because of events other than those specified in
Section 3.3.4 herein, credit allowances will be
made as set forth below. For purposes of credit
computations, each month shall be considered to
have 720 hours.

FEB - o934
_ WISSOURI
Public Service Commissicn
ISSUED: December 17, 31993 EFFECTIVE:
. Filed under authority of Order No._ TA-92-150 issued by
The Public Service Commission of Missouri, dated FEB - ¢ a0 .
ISSUED BY: NORSTAN NETWORK SERVICES, INC.
CANCELLED Ervin F. Kamm Jr., President
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3. TERMS AND CONDITIONS (Continued) = o
3.10 Interruption of Service (Continued) P UL eI
.1 Interruption of 800 and Private Line Service

{Continued)

For purposes of credit computations each month
shall be considered to have 720 hours. Credit shall
be computed by multiplying the monthly rate for the
service by the ratio derived by dividing the number
of hours in the period of interruption by 720
hours. The credit will be based on the non-usage
charges for the month during which the interruption
occurred, excluding equipment and access line
charges. An interruption shall be measured from the
time the Carrier detects trouble, or the subscriber
notifies Carrier of the interruption by expeditious
means, until the trouble 1is cleared. Each
interruption is considered separately for purposes
of establishing credit allowance. Interruptions
shall be accumulated to the nearest half-hour
period. The credit for a monthly billing period
shall in no event exceed the monthly rate.

Interruption of VPN Services

For VPN Service, an interruption is measured from
the time the Underlying Carrier verifies the
interruption to the time service has been restored
and an attempt has been made to notify the
subscriber. When service is interrupted because of
events other than those specified in Section 3.3.4
herein, credit allowances will be made as set forth
below. For purposes of credit computations, each
month shall be considered to have 720 hours.

ISSUED:
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The Public Service Commission of Missouri, dated _June 12, 1992 .
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3. TERMS AND CONDITIONS (Continued) RECEEVE@
3.10 Interruption of Service (Continued) DEC 17 1993
.2 Interruption of VNS Serviceg (C 'nueMlSSOU (T)
.1 For interruption of service through an
access arrangement, subscriber will  be

credited for an interruption of twenty-four
(24) consecutive hours or more at the rate
of 1/720 of the minimum monthly charge for
that Access Arrangement £for each period of
one hour, accumulated to the nearest half
hour, that the interruption continues. No
credit will be given for an interruption of
service o©f 1less than twenty-four {24)
consecutive hours. In no event shall a
credit for a monthly billing period exceed
the monthly rate.

.2 For interruption of all service through a
specific Underlying Carrier’'s POP,
subscriber will be credited for an
interruption of thirty (30) minutes or more

. at the rate of 1/720 of the monthly charge
for all Access Arrangements servicing
subscriber at that POP for each period of
one hour, accumulated to the nearest half
hour, that the interruption continues. No
credit will be given for an interruption of
less than thirty (30) minutes. In no event
shall a credit for a monthly billing period
exceed the monthly rate.

FEB - 51994
__WMISSOURI
Public Service Commission
ISSUED: December 17, 1983 EFFECTIVE: WY TReE
Filed under authority of Order No._TA-92-1990 issued by
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3. TERMS AND CONDITIONS (Continued) L1 e
3.10 Interruption of Service (Continued) T,,Fw‘chey{rgﬁ“ﬂ'
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.2 Interruption of VPN _Services {Continued)

.1 For interruption of service through an access
arrangement, subscriber will be credited for
an interruption of twenty-four (24)
consecutive hours or more at the rate of 1/720
of the minimum monthly charge for that Access
Arrangement for each period of one hour,
accumulated to the nearest half hour, that the
interruption continues. No credit will be
given for an interruption of service of less
than twenty-four (24) consecutive hours. In no
event shall a credit for a monthly billing
period exceed the monthly rate.

.2 For interruption of all service through a
specific Underlying Carrier's POP, subscriber
will be credited for an interruption of thirty
(30) minutes or more at the rate of 1/720 of
the monthly charge for all Access Arrangements
servicing subscriber at that POP for each
period of one hour, accumulated to the nearest
half hour, that the interruption continues. No
credit will be given for an interruption of
less than thirty (30) minutes. In no event
shall a credit for a monthly billing period
exceed the monthly rate.

ISSUED: _ July 1, 1992 EFFECTIVE: _M

Filed under authority of Order No, TA-92~-190 issued by
The Public Service Commission of Missouri, dated _June 12, 1992 .
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3. TERMS AND CONDITIONS {Continued)
3.10 Interruption (Continued) DEC 77 mgj
.2 Interruption of VNS Services (CoRghpp 'SSOURI (T)

misgion
.3 For an interruption of leased faC111t1es
provided by the Underlying Carrier or Other
Common Carrier, subscriber will be credited
for an interruption of four (4) hours or
more at 1/720 of the monthly charge for each
periocod of one hour, accumulated to the
nearest half hour, that the interruption
continues. No credit will be given for an
interruption of less than four (4) hours. In
no event shall a credit for a monthly
billing period exceed the monthly rate.

3.11 Cancellation for Cause

The Carrier, by written notice to the subscriber or

applicant, may immediately cancel the application for

or discontinue service without incurring any liability
. for any of the following reasons:

.1 An order of a court or other government authority
having jurisdiction which prohibkits the Carrier
from furnishing service;

.2 Subgcriber’s wviolation of or failure to comply
with any regulation governing the furnighing
service;

.3 Nonpayment of any sum due to the Carrier for
service for more than thirty (30) days beyond the
date of rendition of the bill for such service.

D
FEB  5179c4
MISSGURI

Public Service Commission

ISSUED: _December 17, 13993 EFFECTIVE : Nttt
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3. TERMS AND CONDITIONS (Continued)

3.10 Interruption (Continued) Ldil;jEST;Tfijﬁ

LR R

.2 Interruption of VPN Services (Continued)

.3 For an interruption of 1leased facilities
provided by the Underlying Carrier or Other
Common Carrier, subscriber will be credited
for an interruption of four (4) hours or more
at 1/720 of the monthly charge for each period
of one hour, accumulated to the nearest half
hour, that the interruption continues. No
credit will be given for an interruption of
less than four (4) hours. In no event shall a
credit for a monthly billing period exceed the
monthly rate,

3.11 Cancellation for Cause

The Carrier, by written notice to the subscriber or
applicant, may immediately cancel the application for or
discontinue service without incurring any liability for
any of the following reasons:

.1 An order of a court or other government authority
having Jjurisdiction which prohibits the cCarrier
from furnishing service;

.2 Subscriber's violation of or failure to comply with
any regulation governing the furnishing service;

.3 Nonpayment of any sum due to the Carrier for
service for more than thirty (30) days beyond the
date of rendition of the bill for such service.
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3. TERMS AND CONDITIONS (Continued) LSRN
3.12 Disconnection of Service JUL 1 1992
.1 Private Line Service G, PUCL3 SEneray.

.1 Subscriber may disconnect Private Line Service
acquired on a month-to-month basis at any
time following the ninety (90 day) minimum
service requirement described in Section 3.5
by giving Carrier thirty (30) days prior
written notice of the desired disconnect date.

Provided proper notice has been given by
subscriber, subscriber will be responsible for
all charges incurred up to the desired
disconnect date or until disconnect has been
effected, whichever is soocner.

.2 Subscriber may disconnect Private Line Service
acquired by term contract per the method and
terms of +the <contract signed by the
subscriber. In the event of early termination
of the contracted service, the subscriber

. shall pay Carrier a 1lump sum payment
consisting of the following monthly charges
and access charges.

(a) The current monthly charges for the
unexpired portion of a contract's first
year plus fifty percent (50%) of the same
monthly rate for the remainder of the
contract term.

(b} In the event subscriber cancels within
the first three months of the contract
term, the subscriber will be liable for
the remainder of the minimum three (3)
month T-1 access charge or the LEC
minimum, whichever is greater.

.3 A subscriber will not be penalized for
discontinuing a Private Line Service provided:

AUG 14 1
ISSUED: July 1, 1992 EFFECTIVE:
Filed under authority of Order No. TA-92-190 issued by
. The Public Service Commission of Missouri, dated _June 12, 1992 .
ISSUED BY: NORSTAN NETWORK SERVICES, INC. AR

Ervin F. Kamm Jr., President
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3. TERMS AND CONDITIONS (Continued) RECE IVED
3.12 Disconnection of Servige (Continued) DEC 17 Bgi
.1 Private ILine Service (Continued%’ Sm?csaogg:'
.3 {(Continued) mission

{(a) The subscriber selects and commits to a
new plan having a higher Private Line
Service interexchange carrier (IXC)
minimum revenue commitment for the same
or longer term.

(b) A revision in the Private Line Service
tariff provisions results in higher
plan rates for the plan to which the
subscriber has committed and to which
the subscriber has not given written

approval.
.2 Outbound and Inbound Service (T}
Subscriber may disconnect Outbound and Inbound(T)
. services at any time following the one month (30

days) minimum service requirement described in
section 3.5 by giving Carrier thirty (30) days
prior written notice of the desired disconnect
date.

Provided proper notice has been given by
subscriber, subscriber will be responsible for
all charges incurred up to the desired disconnect
date or until disconnect has been effected,
whichever is sooner.

FEB - 51994
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Public Service Commission
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Original Page 31
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.3 (Continued)

(a) The subscriber selects and commits to a
new plan having a higher Private Line
Service interexchange «carrier  (IXC)
minimum revenue commitment for the same
or longer term.

{b) A revision in the Private Line Service
tariff provisions results in higher plan
rates for the plan to which the
subscriber has committed and to which the
subscriber has not given written
approval.

800 Services

Subscriber may disconnect ULTRA 800 and FONLINE 800
services at any time following the one month (30
days) minimum service requirement described in
section 3.5 by giving cCarrier thirty (30) days
prior written notice of the desired disconnect
date.

Provided proper notice has been given by
subscriber, subscriber will be responsible for all
charges incurred up to the desired disconnect date
or until disconnect has been effected, whichever is
sooner.
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3. TERMS AND CONDITIONS {Continued)
DEC 17 1993
3.12 Disconnection of Service (Continued) ﬂMé .
SCU
.3 VNS Services Public Service oﬁ;mhé%

Subscriber may terminate any VNS service upon
advance notice subject to the minimum notice
period specified below, minimum service period
specified in Section 3.5, and any termination
charges specified. Such notice shall be provided
to Carrier in writing. The minimum notice periocds

are:
Component Minimum Notice Period
Access Arrangements 30 days
(A1l Types)

For leased facilities provided by Other Common
Carriers, the minimum  notice period for
termination of service shall be equal to the
minimum notice period imposed upon Carrier by the
Other Common Carrier providing the facilities.

. For services provided through facilities owned by
Carrier’s Underlying Carrier, the minimum notice
period shall be forty-five (45) days.

In the event that subscriber continues to utilize
Carrier’s facilities beyond the date upon which
the services are to be terminated, the subscriber
will be liable for the usage charges incurred.

3.13 Mileage Between Rate Centers
D)
Calculation of distance is in accordance with the V&H(N)
coordinate system. The airline mileage between rate i
centers is determined by applying the formula below to |
the vertical and horizontal (V&H) coordinates |
associated with the rate centers involved. The |

calculation is based on V and H coordlnates[ as_|

(
(

obtained by reference to NECA FCC Tariff No. 4. ” (W)‘
I

FEB - 51944
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3. TERMS AND CONDITIONS (Continued) 7

3.12 Disconnection of Service (Continued)

.3

JUL 1 1882
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VPN _Services R A I U DO RO
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Subscriber may terminate any VPN service upon
advance notice subject to the minimum notice period
specified below, minimum service period specified
in Section 3.5, and any termination charges
specified. Such notice shall be provided to Carrier
in writing. The minimum notice periods are:

Component Minimum Notice Period
Access Arrangements 30 days

(A1l Types)

For leased facilities provided by Other Common
Carriers, the minimum notice period for termination
of service shall be equal to the minimum notice
period imposed upon Carrier by the Other Common
Carrier providing the facilities. For services
provided through facilities owned by Carrier's
Underlying Carrier, the minimum notice period shall
be forty-five (45) days.

In the event that subscriber continues to utilize
Carrier's facilities beyond the date upon which the
services are to be terminated, the subscriber will
be liable for the usage charges incurred.

3.13 Mileage Between Rate Centers
The mileage between rate centers (or, in the case of
Private Line Service, the Carrier's Underlying Carrier's
POP's) is calculated based on Vertical (V) and Horizontal
(H) coordinates as obtalned‘bxareference to AT&T Tariff
FCC No. 10. CanGeL
s e
E_B 51 }32_ I
B‘!M‘O 514152
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The Public Service Commission of Missouri, dated June 12, 1992
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3. TERMS AND CONDITIONS (Continued) R Ec E , v E @

3.13 Mileage Between Rate Centers {(Continued) DEC 17 1993

Method of Calculation MISSOUR) (W)
igston

P

o ublle Service Comm

The airline mileage between two carrier service
locations is calculated as follows:

Mileage = Square root of

{(vi-v2)? + (H1-H2}?
10

Where V1 and Hl are the V and H coordinates of
point 1 and V2 and H2 are the coordinates of
point 2.

The mileage is rounded up to an integer value to
determine the airline mileage.

Example:
Distance between Miami and New York City

Vv _H
Miami 8,351 529
New York 4,997 1,406
Difference 3,354 -877

Square and add and divide by 10:
(3354)% + (877)2
10
Round to = 1,201,845

Take Square Root of 1,201, 845:
Round to =1,097 miles

FEB 51934
MISSOUR

Public Service Commission

ISSUED:_December 17, 1993 EFFECTIVE : Gl et
Filed under authority of Order No._ TA-92-190 issued by

The Public Service Commission of Missouri, dated FEB - £ 1901, .

. ISSUED BY:

CANCELLED
April 23, 2011
Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
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3. TERMS AND CONDITIONS (Continued) JUL 1 1362

3.13 Mileage Between Rate Centers (Continued);; pi'[;Er rronme,
Calculation for mileage between the Underlying Carrier's
POPs for Private Line Service 1is based on V and H

coordinates as obtained by reference to NECA FCC Tariff
No. 4.

Method of Calculation

The airline mileage between two carrier service
locations is calculated as follows:

Mileage = (V, - V,)? + (H, - H ,)?

10

Where V, and H, are the V and H coordinates of point
1 and V, and H, are the coordinates of point 2.

The mileage is rounded up to an integer value to
determine the airline mileage.

3.14 Service Hours

Service is available twenty-four (24) hours a day, seven
(7) days a week. Rate periods are applicable as indicated
in the chart below and are based on the time at the point
of origin of the call, except for 800 Services , where
- calls will be rated according to the time at the point of
termination. The evening rate shall also apply on
Carrier-specified holidays as defined in Section 3.1 from

8:00 am =~ 11:00 pm* except when a lower rate would
normally apply.

oy
CANCELLED

1
ISSUED: __ July 1, 1992 EFFECTIVE: i aasiiiemms

Filed under authority of Order No. TA-92-190 issued by
The Public Service Commission of Missouri, dated _June 12, 1992 .

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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3. TERMS AND CONDITIONS (Continued)
DEC 17 1993

3.13 Mileage Between Rate Centers (Continued)
MISSO
The distance is measured  uB
biip 8 %égﬁssbn

coordinates associated with either the
centers of the originating and terminating
stations or the V&H cocrdinates associated with
the originating and terminating POP of the
underlying carrier. The type of access
determines which V&H coordlnates are used.

If a «call is originated or terminated via
switched access, the distance is measured using
the V&H coordinates associated with the rate
centers of the originating or termininating
station. If the call is originated or terminated
via dedicated access, the distance is measured
using the V&H coordinates associlated with the
originating or terminating POP of the underlying
carrier. The rate for a c¢all between access
lines associated with stations that use the same
central office is the rate for zero miles. (N)

. 3.14 Service Hourg * (M)

Service 1s available twenty-four (24) hours a day,
seven (7) days a week. Rate periods are applicable as
indicated in the chart below and are based on the time
at the point of origin of the call, except for 800
Services , where calls will be rated according to the
time at the point of termination. The evening rate
shall also apply on Carrier-specified holidays as
defined in Section 3.1 from 8:00 am - 11:00 pm* except
when a lower rate would normally apply. (M

—

* Moved from Original Page 33 to Original Page 33.1.

FilcD
FEB - 91944
MISSOURI

Public Service Commission

ISSUED:_December 17, 1993 EFFECTIVE : ulume a
Filed under authority of Order No._TA-92-130 1ssued by
. The Public Service Commission of Missouri, dated __FFB -5 1904

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. XKamm Jr., President
CANCELLED 6900 Wedgwood Road, Maple Grove, MN 55311
April 23, 2011
Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462
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3. TERMS AND CONDITIONS (Continued) RECEIVED
3.14 Service Hours (Continued) DEC 17 1993 .
Calls that begin in one rate period and teypé ﬁ
another will be prorated accordingly. Public Service Commission
MON TUE WED THU FRI SAT SUN
8:00 am
to DAY RATE
5:00 pm
5:00 pm
to EVENING RATE EVENING
11:00 pr* RATE
11:00 pm
to NIGHT/WEEKEND RATE
8:00 am¥
. *To but not including.
HOLIDAYS (N)

Holidays (5) for domestic calls on Optima VNS and all
Classic products: New Years Day##, Independence Day##,
Labor Day, Thanksgiving and Christmas ##. All other Optima
services get 5 plus these additional 5: President’s Day¥,
Martin Luther King Day*, Memorial Day*, Columbus Day* and
Veteran’s Day#i#.

* Applies to Federally observed day only.

Hi When this holiday falls on a Sunday, the
Holiday calling rate applies to calls placed
on the following Monday. When this holiday
falls on a Saturday, the Holiday calling
rate applies to calls placed .on, the

T
preceding Friday. kﬁhﬂ t:h(N)
bttt
g
FEB - 21994
__MISSOURI
ISSUED:_December 17, 1993 EFFECTIVE : e ot cc COMMISSION
Filed under authority of Order No._TA-92-190 issued by
. The Public Service Commission of Missouri, dated _FER - 54064 .

ISSUED BY:

CANCELLED

April 23, 2011

Missouri Public
Service Commisison

TN-2011-0288; YX-2011-0462

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311
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3. TERMS AND CONDITIONS (Continued) JuL 1 1582
3.14 Service Hours (Continued) T OLARA W SO SRS SN

Calls that begin in one rate period and terminate in
another will be prorated accordingly.

) MON TUE WED THU FRI | SAT SUN I
I 8:00 am ! '
1 to DAY RATE : :
E 5:00 pm* H E
1
! 5:00 pm 1 1 t
! to EVENING RATE ! | EVENING |
{ 11:00 pm* I | RATE |
I ] | |
! 11:00 pm |
: to NIGHT/WEEKEND RATE i
} 8:00 am* !
{ 1
. *To but not including.
CANCELLED
oL IR TN
VRO
AUG 141532
92 -139
uhiic 8arvise Cormmasinn
AUG 14 1992
ISSUED:__ July 1, 1992 EFFECTIVE: _ __ SolipaaasStinnes
Filed under authority of Order No. TA-92-190 issued by
. The Public Service Commission of Missouri, dated _June 12, 1992 .,
ISSUED BY: NORSTAN NETWORK SERVICES, INC.

Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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3. TERMS AND CONDITIONS (Continued)

!.’ ":

. JUuL1 1992
3.15 General Regulations
.1 Operator Services 170, PUGHT SETVICE OORA.

.1 Carrier will not bill for incomplete calls
where supervision is available. Carrier will
not bill for incomplete calls and will remove
any charge(s) for incomplete calls upon (I\i)
subscriber notification or (ii) cCarrier's
knowledge.

.2 The caller and billed party, if different from
the caller, will be advised that cCarrier is
the operator service provider at the time of
the initial contact.

.3 Rate gquotes will be given upon request, at no
charge, including all rate components and any
additional charges.

.4 Only tariffed rates approved by this
Commission for carrier shall appear on any
. local exchange company (LEC) billings.

.5 Carrier shall be listed on the LEC billing if
the LEC has multicarrier billing ability.

.6 Carrier will employ reasonable calling card
verification procedures which are acceptable
to the companies issuing the calling cards.

.7 Carrier will route all 0- or 00- emergency
calls in the quickest possible manner to the
appropriate local emergency service provider,
at no charge.

.8 Upon request, Carrier will transfer calls to
other authorized interexchange carriers or to
the LEC, if billing can 1list the, caller s
actual origination point. 1l

AUG 1 4 1592
92-190
2uhlin Sonvins Commiasion

AUG 14 189
ISSUED:__ July 1, 1992 EFFECTIVE:

Filed under authority of Order No. TA-92-190 issued by
. The Public Service Commission of Missouri, dated _June 12, 1992 .,
ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
CANCELLED 6900 Wedgwood Road, Maple Grove, MN 55369

April 23, 2011
Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462
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3. TERMS AND CONDITIONS (Continued) JUL1 1892

. Gen 1 Requlations (Continued - T _
3-15 General Requlationg { ed) R, PIBLIC SN SO,
.9 Carrier will refuse operator services to

traffic aggregators which block access to
other carriers.

.10 Traffic aggregators will post and display
information including (1) that Carrier is the
operator service provider; (2) detailed
complaint procedures; and (3) instructions
informing the caller on procedures to reach

the LEC operator and other authorized
interexchange carriers.

.2 Notice to Subscribers of Increase

.1 Increases in rates or charges shall be subject
to notice to all potentially affected
subscribers at least ten (10) days prior to
the effective date of such increase.

AUG 1 4189
) @1195

2
UG

“ublic Ssvice Commission
AUG 14 W2
ISSUED: July 1, 1992 EFFECTIVE: )
Filed under authority of Order No. TA-92-190 . issued by
. The Public Service Commission of Missouri, dated June 12, 1992
ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
CANCELLED 6900 Wedgwood Road, Maple Grove, MN 55369

April 23, 2011
Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462
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3. TERMS AND CONDITIONS (Continued)
3.16 Obligations of the Subscriber ocT 13 1994

ISSUED: _October 12, 1994 EFFECTIVE: November 1P
Filed under authority of Order No. TA-92-190 -
The Public Service Commission of Missouri, dated

. ISSUED BY:

CANCELLED
April 23, 2011
Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462

In the event suit is Dbrought or an attorney is T)
retained by the Carrier to enforce the terms of

Tariff, the Carrier shall be entitled toM&éﬁBHﬁSﬁW¢ﬁc¢MM
addition. to any other remedy, or reimbursement for |
reasonable attorneys’ fees, court costs, costs of I
investigation and other related expenses incurred in |
connection herewith. (T)

. Private Line Service and VNS Service

.1 The Carrier shall be indemnified and saved
harmless by the subscriber against claims of
libel, slander, or the infringement of
copyright, or for the unauthorized use of
any trademark, trade name, or service mark,
arising from the material transmitted over
the channels, against claims for
infringement of patents arising from,
combining with, or using in connection with,
channels  furnished by the Carrier or
apparatus and systems of the subscriber; and
against all other claims arising out of any
act or omission of the subscriber in
connection with the channels provided by the
Carrier,.

.2 The facilities provided hereunder by the
Carrier may be terminated in subscriber-
provided terminal equipment or subscriber-
provided communications systems. When such
terminations are made, the subscriber shall
comply with the minimum protective criteria
which shall be no less stringent than the
criteria as may be prescribed by the
Carrier.

NOV 127994
NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President MISSOURI
6900 Wedgwood Road, Maple Grove, MN 55;;]0:5“—(3 Service Commission
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3. TERMS AND CONDITIONS (Continued) RECEY VED
3.16 Obligations of the Subscriber DEC 17 1993
.1 Private Line Service and VNS Service Mis (T}

.1 The Carrier shall be indemnified and sagg@mmm
harmless by the subscriber against claims of
libel, slander, or the infringement of
copyright, or for the unauthorized use of
any trademark, trade name, or service mark,
arising from the material transmitted over
the channels, against claims for
infringement of patents arising from,
combining with, or using in connection with,
channels furnished by the Carrier or
apparatus and systems of the subscriber; and
against all other claims arising out of any
act or omission of the subscriber in
connection with the channels provided by the
Carrier.

.2 The facilities provided hereunder by the

Carrier may be terminated in subscriber-

. provided terminal equipment or subscriber-
provided communications systems. When such

terminations are made, the subscriber shall

comply with the minimum protective criteria

which shall be no less stringent than the

criteria as may be prescribed by the

Carrier.
geio® o
- =)
JL:L:LJ
FEB 91934
' iﬂ@SOURl
Public Service Commission
ISSUED: December 17, 1892 EFFECTIVE: R P
Filed under authority of Order No._TA-92-190 issued by
. The Public Service Commission of Missouri, dated _FEB -5 1004
ISSUED BY: NORSTAN NETWORK SERVICES, INC.

Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311
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3. TERMS AND CONDITIONS (Continued)

o Tt e L
: . . JUL 1 1892
3.16 Obligations of the Subscriber
. .1~ Private Line Service and VPN Serviceff&jmﬁﬂgleisg

.1

The Carrier shall be indemnified and saved
harmless by the subscriber against claims of
libel, slander, or the infringement of
copyright, or for the unauthorized use of any
trademark, trade name, or service mark,
arising from the material transmitted over the
channels, against claims for infringement of
patents arising from, combining with, or using
in connection with, channels furnished by the
Carrier or apparatus and systems of the
subscriber; and against all other claims
arising out of any act or omission of the
subscriber in connection with the channels
provided by the Carrier.

The facilities provided hereunder by the
Carrier may be terminated in subscriber-
provided terminal equipment or subscriber-
provided communications systems. When such
terminations are made, the subscriber shall
comply with the minimum protective criteria
which shall be no 1less stringent than the
criteria as may be prescribed by the Carrier.

CANCELLED

ISSUED:

July 1,

1992

AUG 14 1092

ISSUED BY:

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369

4t

EFFECTIVE: __ ooyl
Filed under authority of Order No. TA-92-190 issued by

The Public Service Commission of Missouri, dated _June 12, 1992

.
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3. TERMS AND CONDITIONS (Continued) DEC 17 1993

3.16 Obligations of the Subscriber (Contlnu% MlSSOUR? lsaion
Comm

.1 Private Line Service and VNS Service (Continued) (T)

.3 The subscriber will be responsible for
insuring that subscriber-provided signals
will not result in interference with any of
the services provided by the Carrier or
interfere with others using services
provided by the Carrier. Physical
arrangements for protection of the Carrier’s
or the TUnderlying Carrier‘’s facilities
serving the subscriber shall be employed if
needed. The subscriber will be required to
use only those devices found to be necessary
to insure proper operation of the local
distribution facility and the intercity
facility. The intent of this provision is to
insure proper signal ingertion so as to
protect the entire network. All signals must
be of the proper technical parameterg so as
not to damage the Carrier’s or Underlying

. Carrier’s equipment or degrade service to
other subscribers. It shall also be the
responsibility of the subscriber to provide
adequate electrical power, wiring, and
electrical outlets necessary for the proper
operation of Carrier’s equipment on his

premises.
== e
FILED
(-
FEB - 51994
MISSOURI
Public Service Commission
ISSUED: _December 17, 1993 EFFECTIVE: —
Filed under authorlt:y of Order No._TA-92-190 ;sﬁbl ed by
. The Public Service Commission of Missouri, dated _FtEB S 4
ISSUED BY: NORSTAN NETWORK SERVICES, INC.
CANCELLED Exrvin F. Kamm Jr., President
April 23, 2011 6900 Wedgwood Road, Maple Grove, MN 55311
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3.16 Obligations of the Subscriber (Continued) {GJMuHCSZC.C G

.1 Private Line Service and VPN Service (Continued)

.3 The subscriber will be responsible for
insuring that subscriber-provided signals will
not result in interference with any of the
services provided by the Carrier or interfere
with others using services provided by the
Carrier. Physical arrangements for protection
of the Carrier's or the Underlying Carrier's
facilities serving the subscriber shall be
employed if needed. The subscriber will be
required to use only those devices found to be
necessary to insure proper operation of the
local distribution facility and the intercity
facility. The intent of this provision is to
insure proper signal insertion so as to
protect the entire network. All signals must
be of the proper technical parameters so as
not to damage the Carrier's or Underlying
Carrier's equipment or degrade service to

. other subscribers., It shall also be the
responsibility of the subscriber to provide
adequate electrical power, wiring, and
electrical outlets necessary for the proper
operation of Carrier's equipment on his
prenmises.

cEB ‘3\994

38

Y

i S
public © \m:;oub“‘ S
%U2G 141992
=190, .
2ublic Seryice COMIKISSion
AUG 1 ¢ 1992
ISSUED:__ July 1, 1992 EFFECTIVE: _  igtentiisasttms
Filed under authority of Order No. TA-92-190 issued by
. The Public Service Commission of Missouri, dated _June 12, 1992 .

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
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3. TERMS AND CONDITIONS (Continued)
~ DEC 179993

3.16 Qbligations of the Subscriber (Continued)
: : : MISSO
.1  Private Line Service and VNS Serv&tylc(wé&!&ﬁé’ (Ti

.4 The equipment and facilities which are
connected with those of the Carrier or of
its Underlying Carrier shall be constructed,
operated, and maintained by those providing
same so as to work satisfactorily with the
gervice furnished by the Carrier. Such
equipment and facilities shall be suitable
to avoid hazard or damage to the Carrier’s
or Underlying Carrier’s plant or injury to
Carrier’'s employees or agents or to the
public because of the character or location
of such equipment or facilities and sources
of power to which it is connected. In cases
in which additional protection is required,
this shall be provided by the subscriber or
by the Carrier at subscriber’s expense.

.5 Upon notice from the Carrier that the
. equipment or facilities of the subscriber,
or of others so authorized to be connected,
is causing or is likely to cause hazard or
interference, the subscriber, or others so
authorized to be connected, shall make such
changes as may be necessary to remove Or
prevent such hazard or interference.

.6 The subgcriber shall be liable for:

{a) Reimbursing the Carrier for all 1loss
through theft, fire, flood, or other
catastrophes to Carrier-provided
facilities on subscriber’s premises.

{b) Reimbursing the Carrier for damages to
facilities caused by the negligence or
willful act of subscriber’s officers,

employees, agents, or contractors.[mﬂq EE[]

FEB - 91994
ISSUED:_December 17, 1993 EFFECTIVE : _ ivwsesoaiiosisinor-ivaii
Filed under authority of Order No._TA-92-130 igsuedidypUR)
‘ The Public Service Commission of Missouri, dated _ FEBRNd9%nica Commission
ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
CANCELLED 6900 Wedgwood Road, Maple Grove, MN 55311

April 23, 2011
Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462
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3. TERMS AND CONDITIONS (Continued) JUL1 1892

3.16 QObligations of the Subscriber (Continued) . .rciverpnier
foa PUoHS EnVLn o,

.1 Private Line Service and VPN Service (Continued)

.4 The equipment and facilities which are
connected with those of the Carrier or of its
Underlying Carrier shall be constructed,
operated, and maintained by those providing
same so as to work satisfactorily with the
service furnished by the Carrier. Such
equipment and facilities shall be suitable to
avoid hazard or damage to the Carrier's or
Underlying cCarrier's plant or injury +to
Carrier's employees or agents or to the public
because of the character or location of such
equipment or facilities and sources of power
to which it is connected. In cases in which
additional protection is required, this shall
be provided by the subscriber or by the
Carrier at subscriber's expense.

.5 Upon notice from the Carrier that the
. equipnent or facilities of the subscriber, or
of others so authorized to be connected, is
causing or 1is 1likely to cause hazard or
interference, the subscriber, or others so
authorized to be connected, shall make such
changes as may be necessary to remove or
prevent such hazard or interference.

6 The subscriber shall be liable for:

(2a) Reimbursing the Carrier for all 1loss
through theft, fire, flood, or other
catastrophes to Carrier-provided
facilities on subscriber's premises.

Reimbursing the Carrier for damages to
facilities caused by the negligence or
willful act of subscriber's officers,
employees, agents, or contractors.

AUG 14 199
ISSUED: July 1, 1992 EFFECTIVE:
Filed under authority of Order No. TA-92-190 issued by
. The Public Service Commission of Missouri, dated _June 12+:1992
|
ISSUED BY: NORSTAN NETWORK SERVICES, INC. 92-190
Ervin F. Kamm Jr., President AUG 1 41992

6900 Wedgwood Road, Maple Grove, MN 55369 .
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ECEIVEE
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3.16 Obligations of the Subscriber (Continued)

.1 Private Line Service and VNS S§§$¥%

MISSOUR

.7 The Carrier reserves the right of entrance
for its employees, agents, or contractors to
the premises of the subscriber at any
reasonable hour for the purpose of
installing, inspecting, repairing, or, upon
termination of service, removing the
Carrier’s channels. It shall Dbe the
responsibility of the subscriber to make any
necessary arrangements with owners of the
premises for the entrance of the Carrier’s
employees, agents, Or contractors.

.1 VNS Service (T)

In addition to the above, the following terms
apply to VNS Services: (T)

.1 Subscriber or its Authorized Users may not
rearrange, disconnect, remove, modify or
attempt to repair any Carrier facility
without the prior written consent of
Carrier.

.2 Orders, including those for installation,
connection, repair or termination of VNS(T)
Service, will  be accepted only from
subscriber or its authorized representative.

.3 Subscriber shall be responsible for
obtaining all permits, licenses, variances
and other authorizations required by state
and local jurisdictions for the installation
and operation of Carrier’'s facilities on
subscriber premiges.

.4 Subscriber shall be responsible for
performing all construction and 51§e
engineering required at subscriber pgemlses

P iBET
FEB - 51924

for the provision of services to sub
hereunder.

ISSUED:_December 17, 1993 EFFECTIVE:MR

. Filed under authority of Order No._TA-92-190 Duhy; Sued‘eb}'ommission

The Public Service Commission of Missouri, dated FEB 5 130k

ISSUED BY:

CANCELLED
April 23, 2011
Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., Presgident
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3.16 Obligations of the Subscriber (Continued) oo apnilo SEN CL ST

.1 Private Line Service and VPN Service (Continued)

.7 The Carrier reserves the right of entrance for
its employees, agents, or contractors to the
premises of the subscriber at any reasonable
hour for the purpose of installing,
inspecting, repairing, or, upon termination of
service, removing the Carrier's channels. It
shall be the responsibility of the subscriber
to make any necessary arrangements with owners
of the premises for the entrance of the
Carrier's employees, agents, or contractors.

.1 VPN _Service

In addition to the above, the following terms apply
to VPN Services:

.1 Subscriber or its Authorized Users may not

rearrange, disconnect, remove, modify or

. attempt to repair any Carrier facility without
the prior written consent of Carrier.

.2 Oorders, including those for installation,
connection, repair or termination of VPN
Service, will be accepted only from subscriber
or its authorized representative.

.3 Subscriber shall be responsible for obtaining
all permits, licenses, variances and other
authorizations required by state and local

. LLED jurisdicticns for the installation and
CANCE- operation of  Carrier's facilities on
subscriber premises.

Subscriber shall be responsible for performing
all construction and site engineering required
at subscriber premises for the provision of
services to subscriber hereunder.

AUG 1 ¢ 1992
ISSUED: July 1, 1992 EFFECTIVE: __ sihsksSsiasiings
Filed under authority of Order No. TA-92-190 issued by
. The Public Service Commission of Missouri, dated _June 12, 1992
Fa:»t
ISSUED BY: NORSTAN NETWORK SERVICES, INC. 92 -14990
Ervin F. Kamm Jr., President AUG 1‘4]992

6900 Wedgwood Road, Maple Grove, MN 55369 L.
2ublic Semvice Commission
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3. TERMS AND CONDITIONS (Continued)

DEC 17 199}
3.16 QObligationsg of the Sybscriber (Continued) MISSOUR
(]

.2 VNS Service (Continued) Pubilc Service

L3

-5 Subscriber shall be responsible for the
physical security of all Carrier-provided
facilities 1located on subscriber premises
and to be used in providing VNS Service to(T)
subscriber from time of receipt by
subscriber or an Authorized User to time of
removal by Carrier.

.6 Subscriber shall be responsible for the
provision of personnel; power lines and
power line conditioning; conduit; heating
and cooling; building space; internal and
external building wiring, and entrance
facilities required for the facilities and
services provided by Carrier at subscriber
premises. Such subscriber responsibilities
shall be performed in accordance with
procedures established by Carrier’s

. Underlying Carrier for the installation and
operation of Carrier’s facilities located on
subscriber premises.

FLED
FEB - 91994

MISSOURI
Public Service Commission

ISSUED: December 17, 1993 EFFECTIVE: dmpeasswshmuiiied
Filed under authority of Order No._TA-92-190 - issued by
. The Public Service Commission of Missouri, dated _FEB 5 1994
ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
CANCELLED 6900 Wedgwood Road, Maple Grove, MN 55311
April 23, 2011

Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462
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3. TERMS AND CONDITIONS (Continued) Pee

3.16 Obligations of the Subscriber (Continued)

.2 VPN _Service (Continued) oo st

.5 Subscriber shall be responsible for the
physical security of all cCarrier-provided
facilities located on subscriber premises and
to be used in providing VPN Service to
subscriber from time of receipt by subscriber
or an Authorized User to time of removal by
Carrier.

.6 Subscriber shall be responsible for the
provision of personnel; power lines and power
line conditioning; conduit; heating and
cooling; building space; internal and external
building wiring, and entrance facilities
required for +the facilities and services
provided by Carrier at subscriber premises.
Such subscriber responsibilities shall be
performed in accordance with procedures
established by Carrier's Underlying Carrier
for the installation and operation of
Carrier's facilities 1located on subscriber
premises.

CANCELLED
FEB 51994
ot RS .
I T!l 0‘
Pubhcc?ﬁfﬁbL:“ HS
FILCD
gAlé!G 1 14 19%2
ublic Servic e@ammisssan
AUG 14
ISSUED: July 1, 1992 EFFECTIVE: U L
Filed under authority of Order No. TA-92-190 issued by

The Public Service Commission of Missouri, dated _June 12, 1992 .

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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o RECEIVED

3. TERMS AND CONDITIONS (Continued)
3.16 Obligations of the Subscriber (Continued) 0EC 17 1993
.2 VNS Service (Continued) MISSOURIT)
Public Service Com

7 The subscriber shall be responsible for
maintaining safe premises at which Carrier’s
employees, suppliers or agents shall be
installing or maintaining facilities
provided by Carrier or its agents.
Subscriber’s responsibility shall include
compliance with all laws and regulations
regarding the conditions there at including,

but not limited to, the provision,
installation and maintenance of sealed
conduit with explosive-proof fittings

between facilities furnished by Carrier in
explosive atmospheres and points outside the
hazardous area if, in the opinion of Carrier
injury or damage to Carrier’s employees,
agents or property might result from
installation or maintenance by Carrier.

. .8 Subscriber shall be responsible for
cooperation with Carrier in installation,
trouble determination and fault isolation.

.9 Subscriber shall be responsible for
furnishing information on a continuing basis
as required by Carrier to prepare, install,
provide and maintain service. Such
information includes, but is not limited to,
interface protocols for private network

interfaces.
FiLED
},../i
FEB - 5134
 _MISSOURI
Public Service Commission
ISSUED: December 17, 1993 EFFECTIVE: It |
Filed under authority of Order No._TA-92-190 issued by
. The Public Service Commission of Missouri, dated FEB 5 ™ 1aoy .
ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. XKamm Jr., President
CANCELLED 6900 Wedgwood Road, Maple Grove, MN 55311

April 23, 2011
Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462
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3. TERMS AND CONDITIONS (Continued) et SORC LY
3.16 Obligations of the Subscgriber (Continued) JUL 1 19832

-2 VPN Service (Centinued) 3. PUCLIS §ZTUCE C0iaa.

.7 The subscriber shall be responsible for
maintaining safe premises at which Carrier's
employees, suppliers or agents shall be
installing or maintaining facilities provided
by Carrier or its agents. Subscriber's
responsibility shall include compliance with
all laws and regulations regarding the
conditions there at including, but not limited
to, the provision, installation and
maintenance of sealed conduit with explosive-
proof fittings between facilities furnished by
Carrier in explosive atmospheres and points
outside the hazardous area if, in the opinion
of Carrier injury or damage to Carrier's
employees, agents or property might result
from installation or maintenance by Carrier.

.8 Subscriber shall be responsible for
. cooperation with Carrier in installation,
trouble determination and fault isolation.

.9 Subscriber shall be responsible for furnishing
information on a continuing basis as required
by Carrier to prepare, install, provide and
maintain service. Such information includes,
but is not limited to, interface protocols for
private network interfaces.

AN
335
\ =M =)
QLo S
Uty e AUG 141392
- 92-190
2ublic Service Commission
AUG 14 1992
ISSUED: July 1, 1992 EFFECTIVE:
Filed under authority of Order No. TA-92-190 issued by
‘ . The Public Service Commission of Missouri, dated _June 12, 1992
ISSUED BY: NORSTAN NETWORK SERVICES, INC.

Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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3. TERMS AND CONDITIONS (Continued) Q Ec E gy E @

3.16 Obligations of the Subscriber (Continued}:iC 17 1533

.2 VNS Servigce (Continued) MiSSOUR] (T)

B .

| | ublic Ssrvice Commigsior;

.10 No subscriber or Authorized User may assign
or delegate 1its responsibilities, duties,
rights or cbligations under this tariff to
any person, corporation or other entity
without the written consent of Carrier;
provided, however, that subscriber may,
without Carrier’'s  approval, assign or
delegate such responsibilities, duties,
rights, or obligations to any subsidiary or
affiliated organization or to any successor
organization.

3.17 Cancellation of Application for Service

cancellation of application of service. (=nn
LD
ISSUED:_December 17, 1993 EFFECTIVE: 4 [sz.
Filed under authority of Order No._TA-92-190 issued by
. The Public Service Commission of Missouri, dated _FEB -3 195&| iy - D194
—_
ISSUED BY: NORSTAN NETWORK SERVICES, INC. OUR!
Ervin F. Kamm Jr., President . MISS Commmiss
CANCELLED 6900 Wedgwood Road, Maple Grove, MN 55311 Public Service ommis

April 23, 2011
Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462

.1 Private Line Service

If the subscriber or applicant cancels an
application for service prior to the start of
installation of service, or prior to the start of
special construction, no charge shall apply.

If installation of service has been started prior
to the cancellation, a cancellation charge equal
to the costs incurred by the Carrier shall apply.
but in no case shall such charge exceed the
charge for the minimum period of the service
ordered, including applicable installation
charges, if any.

If the subscriber or applicant delays activation
of his service during the period thirty (30) days
preceding the scheduled installation date for a
period of more than one week, normal charges for
local distribution facilities shall apply from
the scheduled date of installation. In the event
that

the subscriber induced delay exists for more than
thirty (30) days after the scheduled date of
installation, Carrier may consider the delay “a

ion
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P LAY
L Lh_; l :'- .
3. TERMS AND CONDITIONS (Continued)
e . , JuL1 1992
3.16 Qbligations of the Subscriber (Continued)
~ (R0t o
.2 VPN Service (Continued) 0. PUBLIC SERVILE SORAL

.10 No subscriber or Authorized User may assign or
delegate its responsibilities, duties, rights
or obligations wunder this tariff to any
person, corporation or other entity without
the written consent of Carrier; provided,

however, that subscriber may, without
Carrier's approval, assign or delegate such
responsibilities, duties, rights, or

obligations to any subsidiary or §‘fllﬁqted
organization or to any successor Srganlaé%ion.

3.17 Cancellation of Application for Service

5199
.1 Private Line Sgrvice 5";-‘5}’12 %&M

. S\ ""'_-—:.:;-_-If‘\f]
If the subscriber or appllﬁa Fcc;cancels iflan-*
application for service prior o) ﬁheu‘start of
installation of service, or prior to the start of
special construction, no charge shall apply.

If installation of service has been started prior
to the cancellation, a cancellation charge equal to
the costs incurred by the Carrier shall apply, but
in no case shall such charge exceed the charge for
the minimum period of the service ordered,
including applicable installation charges, if any.

If the subscriber or applicant delays activation of
his service during the period thirty (30) days
preceding the scheduled installation date for a
period of more than one week, normal charges for
local distribution facilities shall apply from the
scheduled date of installation. In the event that
the subscriber induced delay exists for more than
thirty (30) days after the scheduled date of
installation, Carrier may consider the delay a
cancellation of application of service.

AUG 14 1992
ISSUED: July 1, 1992 EFFECTIVE:
Filed under authority of Order No. TA-92-190 issued by
The Public Service Commission of Missouri, dated _June 12711992
U UVt ol
ISSUED BY: NORSTAN NETWORK SERVICES, INC. %E L 9.?
Ervin F. Kamm Jr., President A 14199

6900 Wedgwood Road, Maple Grove, MN
Aublic Semce Commission
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3. TERMS AND CONDITIONS (Continued) R ECE fye 3

3.17 Cancellation of Application for Sgrvice9&€on?inued)
L 1 VW]

.1

Private Line Service {(Continued)

Public garoSOURI
If special construction has been ' &t Ffzdiseqr;
completed prior to cancellation, a charge equal
to costs incurred in the special construction,
less net salvage, applies. In determining the
charge, canceled service is treated as
discontinued as of the date on which is was to
have been placed in service. Installation or
special construction for a subscriber or
applicant is considered to have started when the
Carrier or its agents incurs any expense in
connection therewith or in preparation therefore
which would not otherwise have been incurred,
provided that the subscriber or applicant had
advised the Carrier, in writing, not to proceed
with the installation or special construction.

VNS Services

(T)

.1 An order for VNS Service may be canceled by(T)

subscriber upon written notice to Carrier,
prior to the commencement of service,
subject to the cancellation and/or
termination charges specified below. If
Carrier should assume a termination
liability or other obligation for facilities
leased from OCC’s, that liability or
obligation shall be the responsibility of
the subscriber.

] ! .
Public Service Commission

ISSUED: December 17, 1993 EFFECTIVE: Ultnwerpeisiioaeivttl

Filed under authority of Order No._TA-92-190 issued by
. The Public Service Commission of Missouri, dated _FEB -5 1994 )

ISSUED BY:
CANCELLED
April 23, 2011
Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President

6900 Wedgwood Road, Maple Grove, MN 55311
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3. TERMS AND CONDITIONS (Continued) RECTHED

= w=an

3.17 Cancellation of Application for Service (Conﬁfﬁuédﬂggz

.1 Private Line Service (Continued) 0. PUSLIC SERVICE S0k,

If special construction has been started or
completed prior to cancellation, a charge equal to
costs incurred in the special construction, 1less
net salvage, applies. In determining the charge,
canceled service is treated as discontinued as of
the date on which is was to have been placed in
service. Installation or special construction for a
subscriber or applicant 1is considered to have
started when the Carrier or its agents incurs any
expense in connection therewith or in preparation
therefore which would not otherwise have been
incurred, provided that the subscriber or applicant
had advised the Carrier, in writing, not to proceed
with the installation or special construction.

.2 VPN Services

.1 An order for VPN Service may be canceled by
subscriber upon written notice to Carrier,
prior to the commencement of service, subject
to the cancellation and/or termination charges
specified below. If Carrier should assume a
termination liability or other obligation for
facilities leased from OCC's, that liability
or obligation shall be the responsibility of
the subscriber.

GANBELLED

AUG 1 41992
. .92-190
2ublic Service Commission

AUG 14 1992

ISSUED: __ July 1, 1992 EFFECTIVE: _ _ gRiarianssusani
Filed under authority of Order No. TA-92-190 issued by

The Public Service Commission of Missouri, dated _June 12, 1992

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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. 3. TERMS AND CONDITIONS (Continued) RECE] VED

3.17 Cancellation of Application for Servicegdgop?%gg?d)
[ o

[#

.2 VNS Services (Continued) MISSOUR]

.2

Public Sapyi s
If carrier is unable to makewg:r?yCD%Wf@éf

component available to subscriber within
ninety (90) days of the projected date of
the availability of service specified in
Carrier’s notification of the acceptance and
confirmation for any other reasecn than (i) a
failure on the part of subscriber to perform
subscriber obligations specified in Section
3.16 herein, or (ii) causes beyond carrier’s
control specified in Section 3.3.4.1 herein,
or (1ii) any change to  subscriber’s
Application For Service concerning the
service or service component that is made
after notification to subscriber of the
acceptance and confirmation thereof,
subscriber may cancel the application for
such service component without charge.

The charge for cancellation of an
Application For Service shall be the lesser
of (i) the monthly recurring rate and the
minimum wusage charge, for each canceled
service component multiplied by the
appropriate minimum service period as
specified in Section 3.5  herein plus
applicable installation charges, oxr (ii) the
costs incurred by Carrier in preparing to
furnish service, less net salvage. The costs
incurred by Carrier will include the direct
and indirect costs of facilities
specifically provided or used; the cost of
installation, including design preparation,
engineering,

supply expense, labor andﬁp§up§rvision,
general and administrative;!;égg féﬁ;ﬁgother
costs resulting from the | préparation,
installation and removal effort. .

FEB - 91954

MISSOURI
ISSUED:_December 17, 1993 EFFECTIVE: Py
Filed under authority of Order No._TA-92-190 issued
The Public Service Commission of Missouri, dated -
. ISSUED BY: NORSTAN NETWORK SERVICES, INC.

Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311

CANCELLED
April 23, 2011
Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462

(T)
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3. TERMS AND CONDITIONS (Continued) RECEIVED
3.17 Cancellation of Application for Service (Contidiiea} 1992

.2 VPN Services (Continued) M. PUBLIC SERVICE COREM.

.2 If carrier is unable to make any service
component available to subscriber within
ninety (90) days of the projected date of the
availability of service specified in Carrier's
notification of the acceptance and
confirmation for any other reason than (i) a
failure on the part of subscriber to perform
subscriber obligations specified in Section
3.16 herein, or (ii) causes beyond carrier's
control specified in Section 3.3.4.1 herein,
or (1ii) any change to subscriber's
Application For Service concerning the service
or service component that is made after
notification to subscriber of the acceptance
and confirmation thereof, subscriber may
cancel the application for such service
component without charge.

.3 The charge for cancellation of an Application
For Service shall be the lesser of (i) the
monthly recurring rate and the minimum usage
charge, for each canceled service component
multiplied by the appropriate minimum service
period as specified in Section 3.5 herein plus
applicable installation charges, or (ii) the
costs incurred by Carrier in preparing to
furnish service, less net salvage. The costs
incurred by Carrier will include the direct
and indirect costs of facilities specifically
provided or used; the cost of installation,
including design preparation, engineering,
supply expense, labor and supervision, general
and administrative; and any other costs
resulting from the preparation, installation
and removal effort. [l

CANCELLED -
AUG 141992
190

FEB 51?35‘ s/?ublicSe?mzce- Commission

D¢ nl

=i 1)) 14 ‘992

ISSUED: July 1, 1992 ugﬁbkﬁECTIVE:ﬁﬁﬂs
Filed under authority of Order N& TA=92-190- issued by
The Public Service Commission of Missouri, dated _June 12, 1992

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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RECEIvEp

3.18 Change Cf Application Of Service Bv Subscriber

.1

DEC 17 1533

VNS Service (T)

. . . Py MiSS
An Application For Service may 'Besefzh@g g the
subscriber upon written notice JB?%&
subject to acceptance and conflrmatlon y
Carrier. Provided, however, that a charge shall
apply to any change in an Application Of Service
when such request for change 1is received by
Carrier after Carrier has notified subscriber of
its acceptance and confirmation of the
Application Of Service. Such charge shall be the
sum of the charges and costs for VNS Services and/{
the lesser of (i) the monthly recurring rate for
each service component that has been canceled as
a result of the change times the approprlate
minimum service period as specified in Section
3.5 herein, plus the applicable installation
charges, and (ii) the costs incurred by Carrier
in accommodating each change, less net salvage.
The costs incurred by Carrier will include the
direct and indirect cost of facilities
specifically provided or wused; the costs of
installation, including design preparatiocn,
engineering, supply expense, labor and
supervision, general and administrative, and any
other costs resulting from the preparation,
installation and removal effort.

FILED

FEB - 513%4

MISSOUR!
Public Service Commission

ISSUED:December 17, 1993 EFFECTIVE:
Filed under authority of Order No._TA-92-1830 issued by
. The Public Service Commission of Missouri, dated FEB =& 1994

ISSUED BY:

CANCELLED
April 23, 2011
Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President

6900 Wedgwood Road, Maple Grove, MN 55311

T)
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3. TERMS AND CONDITIONS (Continued)

JU! 1992
3.18 Change Of Application Qf Service By Subscrlber
.1 VPN Service IO GRS ST I Gre

An Application For Service may be changed by the
subscriber upon written notice to Carrier, subject
to acceptance and confirmation by Carrier.
Provided, however, that a charge shall apply to any
change in an Application Of Service when such
request for change is received by Carrier after
Carrier has notified subscriber of its acceptance
and confirmation of the Application Of Service.
Such charge shall be the sum of the charges and
costs for VPN Services and the lesser of (i) the
monthly recurring rate for each service component
that has been canceled as a result of the change
times the appropriate minimum service period as
specified in Section 3.5 herein, plus the
applicable installation charges, and (ii) the costs
incurred by Carrier in accommodating each change,
less net salvage. The costs incurred by Carrier
will include the direct and indirect cost of
facilities specifically provided or used; the costs
of installation, including design preparation,
engineering, supply expense, labor and supervision,
general and administrative, and any other costs
resulting from the preparation, installation and

removal effort.
CANCELLED

FEB 51994
ﬁ S,

Pubhc : e

A
92 -190

Oaplis Sarvise Gominissiar,

_ AUS 14 1922
ISSUED: July 1, 1992 EFFECTIVE:
Filed under authority of Order No. TA-92-190 issued by
The Public Service Commission of Missouri, dated _June 12, 1992

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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‘l' 4. SERVICE AND RATE DESCRIPTION E%EIﬂE“ME[?

4.1 Outbound and Inbound Services

0cT 13 1994

.1 Outbound Services

Dedicated  Services are intercMPUB[@‘;}EFHEEQUMM-
available for use by subscribers 24 hours a day.
Calls are originated via dedicated access
facilities between the customer’s premise and the
underlying carrier’s POP, and are terminated via
normal shared use facilities.

Switched Services are intercity services
available for use by subscribers 24 hours a day.
Calls are originated in equal access areas via
Feature Group D access connections and are
terminated via normal shared use facilities.

Charges for Outbound Services are based on
duration of the call, rate period (Day, Evening,
Night /Weekend) when the call is originated and
the total monthly usage.

. The following options are available under the
Carrier’'s Services:
Dedicated - Optima Plus™ (T)
- Clasgsic Plus™ (T)
Switched - Optima One® {T)
- Classic One® (T)
.2 Inbound Services

Carrier’'s Inbound services are toll services
which permit calls to be completed at the
gubscriber’s location without charge to the
calling party. Access to the service is gained
by dialing a ten digit telephone number (800-NXX-
XXXX} which will terminate at the customer’s

location.

ISSUED:_October 12, 1994 EFFECTIVE: November 12, 1994

Filed under authority of Order No._TA-952-190 EE 9 uﬁ

The Public Service Commission of Missouri, dated !

. ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Exrvin F. Kamm Jr., President MOV 1 21994
6900 Wedgwood Road, Maple Grove, MN 55311

CANCELLED
April 23, 2011 MISSOURI
Missouri Public Public Sel’UIOG‘ COmmlSSlon

Service Commisison
TN 2011 0288 YX-2011-0462
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4. SERVICE AND RATE DESCRIPTION RE CE R ED
4.1 Outbound and Inbound Services ¢ 17 1573 (N)

.1 Outbound Services Publis thbOUQ}

varwce() AP i
Dedicated Services are intercity YoRsnies

available for use by subscribers 24 hours a day.
Calls are originated wvia dedicated access
facilities between the customer’s premise and the
underlying carrier’s POP, and are terminated via
normal shared use facilities.

Switched Sexrvices are intercity services
available for use by subscribers 24 hours a day.
Calls are originated in equal access areas via
Feature Group D access connections and are
terminated via normal shared use facilities.

Charges for Outbound Services are based on
duration of the call, rate period (Day, Evening,
Night/Weekend) when the call is originated and
the total monthly usage.

The following options are available und
Carrier’s Services: ﬁﬁCéffEE

Dedicated Optima Plus

- Classic Plus NOV 121994

#
Switched - Optima One gyX ~A RS, T
- Classic On “c Service Comm:sSlOﬂ
Pun MISSOURI

.2 Inbound Sexrvices * (M) See page 48 (T)

Carrier’s Inbound services are toll services
which permit calls to be completed at the
subscriber’s location without charge to the
calling party. Access to the service is gained
by dialing a ten digit telephone(fumber (800 -NXX-

XXX¥X) which will terminate at‘nthe*rcustomer 8

u=L= (T)
FEB ©i8¢4

location.

MISSOUR!
Pubhc Scrv:ce Cr‘wr':f‘smn

ISSUED: _December 17, 1993 EFFECTIVE: PR Olpy:
Filed under authority of Order No._TA-92-190 1ssued by
The Public Service Commission of Missouri, dated _FEB - & 1994

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311
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EscR JuL 1 1862
4. SERVICE AND RATE DESCRIPTION e
4.1 800 Services IR TUSIRTSINO b

Carrier's 800 services are virtual banded inbound toll
services which permit calls to be completed at the
subscriber's location without charge to the calling
party. Access to the service is gained by dialing a ten
digit telephone number (800-NXX-XXXX) which will
terminate at the customer's location. Calls may
originate anywhere within the State of Missouri and
terminate in locations served by the Underlying Carrier.

Two options are available under Carrier's 800 Services,
and are the same as the Underlying Carrier's services:
ULTRA 800 AND FONLINE 800.

ULTRA 800 service is originated via normal shared
facilities and are terminated via dedicated access lines
or T-1 access lines between the subscriber's premises and
the Underlying Carrier's POP in the terminating city.
FONLINE 800 calls are originated via normal shared
facilities and are terminated via the subscriber's local
exchange service access line. The options differ in

. pricing.
Charges on FONLINE 800 are based on the duration of the
call, the NPA Band of the call (distance), the rate
period when the call terminates at the subscriber's

location (time of day), and the total monthly usage.

Charges for ULTRA 800 are based on the duration of the
call, the NPA Band of the call (distance), and the rate
period when the call terminates at the subscriber's
location (time of day).

CARGELLED
FEB 51994,
v jot” K- 5 ¢Zn AN
bl wi '
PUbIE =" - AUG 1 41392
92 -190,

‘JE”J'!GS \N\J@ &:ﬂgmi"‘ivv 9

ug 14 1%
ISSUED: July 1, 1992 EFFECTIVE:

Filed under authority of Order No. TA-92-190 issued by
. The Public Service Commission of Missouri, dated June 12, 1992 .,
ISSUED BY: RNORSTAN NETWORK SERVICES, INC.

Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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4. SERVICE AND RATE DESCRIPTION (Continued) REGEWED
4.1 Outbound and Inbound Services (Continued)

0CT 13 1594

.2 Inbound Services (Continued)

Calls may originate anywhere withi OMM.
Missouri and terminate in location;h@i%ﬁgky IEEE

Underlying Carrier(s).

Dedicated service isg originated via normal shared
facilities and are terminated via dedicated
access lines or T-1 access lines between the
subscriber’s premises and the Underlying
Carrier’s POP in the terminating city. Switched
service calls are originated via normal shared
facilities and are terminated via the
subscriber’s local exchange service access line.
The options differ in pricing.

Charges on Inbound Services are based on the
duration of the c¢all, whether the call is
intrastate, interstate or international, the NPA
Band of the call (distance), the rate period when

. the call terminates at the subscriber’s location
(time of day)}, and the total monthly usage.

All calls are subject to a 30-second minimum
average time requlirement (MATR) per service
group.

The following options are available under the
Carriers Inbound Services:

Dedicated - Optima 800 Plus™ (T)
- Classic 800 Plus™ {(T)
Switched - Optima 800® (T)
- Classic 800% (T)
ISSUED:_Qctober 12, 1994 ' EFFECTIVE: November 12, g
Filed under authority of Order No._TA-82-190 ij
The Public¢ Service Commission of Missouri, dated [
. ISSUED BY: NORSTAN NETWORK SERVICES, INC. NOV 1 21994
Ervin F. Kamm Jr., President
6900 Wedgwocod R , , MN 11
CANCELLED gwoo cad, Maple Grove 553 MISSOURI o
April 23, 2011 Punlic Servipge Commission

Missouri Public
\ Service Commisison
TN-2011-0288; YX-2011-0462
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ISSUED;:;_ December 17, 1993
Filed under authority of Order?ﬁ%. TAY
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ﬁg@ff?&@

4,1 Outbound and Inbound Services (Continued)

.2

B<C 17 1823

{52
. 4 mte AMISSO{ 2]
Calls may originate anywhere withinsthe State of
Missouri and terminate in locations served by BHe:
Underlying Carrier(s).

Inbound Services (Continued)

Dedicated service is originated wvia normal shared
facilities and are terminated via dedicated
access lines or T-1 access 1lines between the
subscriber’s premises and the Underlying
Carrier’s POP in the terminating city. Switched
service calls are originated via normal shared
facilities and are terminated via the
subscriber’s local exchange service access line.
The options differ in pricing.

Charges on Inbound Services are based on the
duration of the call, whether the call is
intrastate, interstate or international, the NPA
Band of the call (distance), the rate period when
the call terminates at the subscriber’s location
(time of day), and the total monthly usage.

211 calls are subject to a 30-second minimum
average time requirement (MATR) per service
group.

The following options are available under the
Carriers Inbound Services:

Dedicated Optima 800 Plus (N}
- Classic 800 Plus (N)

Switched - Optima 800 (N)

- Classic 800 {(N) (T)

4.1 Original Page 47 Yervices renamed Inbound
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4. SERVICE AND RATE DESCRIPTION (Continued)
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4.1 800 Services (Continued)

As the 800 services are interstate service offerings with
subscribers having the option of using the services to
complete intrastate calls, the non-usage (subscription
and feature) charges set forth in the Underlying
Carrier's FCC tariffs (Sprint Tariff F.C.C. No. 2) apply

regardless of the actual service area selected by the
subscriber.

All calls are subject to a 30-second minimum average time
requirement per service group.
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ISSUED: July 1, 1992 EFFECTIVE:

Filed under authority of Order No. TA-92-190 issued by
. The Public Service Commission of Missouri, dated _June 12, 1992

.

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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4. SERVICE AND RATE DESCRIPTION (Continued) CE gyE

4.2 DPRIVATE LINE Service : DEC 17 1533

PRIVATE LINE Service provides dedlfﬂ’:gg“evdq lt:P | which
connect distant locations on the Carrle}¥ (SN
This is a non-switched point-to-point service over
fully dedicated lines at a fixed monthly rate. These
circuits are dedicated to a subscriber for his
exclusive use 24 hours per day. Facilities are
offered in numercus configurations to meet the
particular transmission needs of the subscriber.
PRIVATE LINE Service 1is available ©between the
Underlying Carrier’s POPS in the STATE of MISSOURI.
Access 1is provided by the Local Exchange Carriers
serving the subscribers local exchange area. The
PRIVATE LINE Services available in the STATE of
MISSQOURI are:

Voice Band Service (D)

T-1 Service (T)

.1 Voice Band Service (D)

. Voice Band Service 1is a single channel wvoice(D)
grade analog point-to-point interexchange

service. Charges for Voice Band Service are(D)

based on distance Dbetween the Underlying
Carrier’s POPs, distance of customer premises
from Underlying Carrier’s POPs, and local access

arrangements.
-'": o [I LD
FEB - 31994
MISSOUR!
Pubtic Service Commission
ISSUED:_December 17, 1993 EFFECTIVE: Wimmaveshiicovhiiah =
Filed under authority of Order No._TA-92-130 issued by

The Public Service Commission of Missouri, dated _FEB — 5 1994 .

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President

CANCELLED 6900 Wedgwood Road, Maple Grove, MN 55311

April 23, 2011
Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462
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4. SERVICE AND RATE DESCRIPTION (Continued) JUL 1 15852
4.2 PRIVATE LINE Service [0 LG ST OO

PRIVATE LINE Service provides dedicated circuits which
connect distant locations on the Carrier‘'s network. This
ig¢ a non-switched point-to-point service over fully
dedicated lines at a fixed monthly rate. These circuits
are dedicated to a subscriber for his exclusive use 24
hours per day. Facilities are offered in numerous
configurations to meet the particular transmission needs
of the subscriber. PRIVATE LINE Service is available
between the Underlying Carrier'’s POPS in the STATE of
MISSOURI. Access 1is provided by the Local Exchange
Carriers serving the subscribers local exchange area.
The PRIVATE LINE Services available in the STATE of
MISSOURI are:

CLEARLINE Voice Band Service
CLEARLINE 1.5 Service

.1 CLEARLINE Voice Band Service

. CLEARLINE Voice Band Service is a single channel
voice grade analog point-to-point interexchange
service. Charges for CLEARLINE Voice Band Service
are based on distance between the Underlying
Carrier's POPs, distance of customer premises from
Underlying Carrier's POPs, and local access
arrangements.
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ISSUED: July 1, 1992 EFFECTIVE:
Filed under authority of Order No. TA-92-190 issued by
. The Public Service Commission of Missouri, dated _June 12, 1992

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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4. SERVICE AND RATE DESCRIPTION (Continued)
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.2 T-1 Service DEC 17 1833 (T)

4.2 Private Line Service (Continued)

T-1 Service 1is offered in tﬁ@bﬁp@%@%ﬁjﬁiécrete
intercity communications fac111tleslc%ﬁ¥bhmmaxﬂ
dedicated to the use of a specific subscriber and
provides simultaneocus transmission synchronous
digital signals at a speed of 1.544 Mbps. Access
from the subscriber’s premises to the Underlying
Carrier’s POP is via a T-1 circuit provided by (T)
the Local Exchange Carrier. Charges for T-1
Service are based on distance between the
Underlying Carrier’s POPs and 1local access
arrangements.

4.3 VNS Services {(T)

VNS Service is an interstate service offering from the(T)
Underlylng Carrier with subscribers having the option
of using the service for intrastate calls.

. VNS Service provides the functionality and (T)
capabilities of a private network through the use of
shared transmission facilities and is operated by a
single, software-controlled management system. It
interconnects the subscribers’ locations via dedicated
access lines to the Underlying Carrier’s POPs or is
accessed via the public switched network.

VNS service ig virtually banded. A single circuit can(T)
carry traffic to and/or from any mileage band. The
rates are automatically applied to the actual traffic
originating from a specific location based upon the
rate step in which the traffic terminate%wip =
LED

FEB - 51994

MISSOURI
Public Service Commission

ISSUED:_ December 17, 1993 EFFECTIVE: ot _as
Filed under authority of Order No._TA-92-190 issued by
. The Public Service Commission of Missouri, dated _FEB - 51904
ISSUED BY: NORSTAN NETWOREK SERVICES, INC.
CANCELLED Exrvin F. Kamm Jr., President
April 23, 2011 6900 WEdiOOd Road, Maple Grove, MN 55311

Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462
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4. SERVICE AND RATE DESCRIPTION (Continued) .
JuL1 1992

4.2 Private Line Service (Continued)
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.2 CLEARLINE 1.5 Service

CLEARLINE 1.5 Service is offered in the form of
discrete intercity communications facilities which
are dedicated to the use of a specific subscriber
and provides simultaneous transmission synchronous
digital signals at a speed of 1.544 Mbps. Access
from the subscriber's premises to the Underlying
Carrier's POP is via a T-1 circuit provided by the
Local Exchange Carrier. Charges for CLEARLINE 1.5
Service are based on distance between the
Underlying Carrier's POPs and local access
arrangements.

4.3 VPN Services

VPN Service is an interstate service offering from the
Underlying Carrier with subscribers having the option of
. using the service for intrastate calls.

VPN Service provides the functionality and capabilities
of a private network through the use of shared
transmission facilities and is operated by a single,
software-controlled management system. It interconnects
the subscribers' locations via dedicated access lines to
the Underlying Carrier's POPs or 1is accessed via the
public switched network.

VPN service is virtually banded. A single circuit can
carry traffic to and/or from any mileage band. The rates
are automatically applied to the actual traffic
originating from a specific location based upon the rate
step in which the traffic terminates.
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ISSUED:___July 1, 1992 EFFECTIVE: Gk
Filed under authority of Order No. TA-92-190 issued by
. The Public Service Commission of Missouri, dated _June 12, 1992
ISSUED BY: NORSTAN NETWORK SERVICES, INC.

Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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4. SERVICE AND RATE DESCRIPTION {(Continued)

o £33
4.3 VNS Services (Continued) DEC 17 1633

& Q U8
There are £four types of calllnga,auaaéﬁp
f%5¥3é§m”@e

Service: 1) On-net to On-net callln
"private network" type calls (7-digit dlallng) between
locations linked by dedicated access. 2) On-net to
Off-net calling provides dedicated access WATS type
calls (ten digit dlallng) which terminate to off-
network locations via the public switched network. 3)
Off-net to On-net calling provides dialing from remote
locations via the public switched network to On-net
(dedicated access) locations. 4) Off-net to Off-net
calling provides switched access originated calling
that terminates via the public switched network.

.1 VNS Opticnal Features

.1 Route Adwvance

In the event that a call terminating On-net,
cannot be completed because all of the
dedicated access lines are in use at the
terminating location, the 7-digit On-net
number can be converted to the 10-digit Off-
net number of the busy location and the call
can be completed as a toll free call over
the public switched network.

FiLED

(T)

S(T)

(D)

FEB - 51994
MISSOURI
Public Service Commission
ISSUED:_December 17, 1993 EFFECTIVE:
Filed under authority of Order No._TA-92-190 issued by
The Public Service Commission of Missouri, dated _FEB - 5199
ISSUED BY: NORSTAN NETWORK SERVICES, INC.

Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311

Service Commisison
TN-2011-0288; YX-2011-0462
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4. SERVICE AND RATE DESCRIPTION (Continued) JuL 1 i8%2
4,3 VPN Services (Continued) %?ﬂ?EEHSE e praiay
There are four types of calling available via VPN
Service: 1) On-net to On-net calling provides the

"private network" type calls (7-digit dialing) between
locations linked by dedicated access. 2) On-net to Off-
net calling provides dedicated access WATS type calls
(ten digit dialing) which terminate to off-network
locations via the public switched network. 3) Off-net to
On-net calling provides dialing from remote locations via
the public switched network to On-net (dedicated access)
locations. 4) Off-net to Off-net calling provides
switched access originated calling that terminates via
the public switched network.

The Carrier provides outbound toll services by extending
the Underlying Carrier's VPN Service to its subscribers.
For single location subscribers, Carrier references the
calling types that originate from a dedicated access
location (On-net to On-net and On-net to Off-net calls)
as Dedicated WATS Service. Calling types originating
over the public switched network (Off-net to On-net and
Off-net to Off-net) are referenced as DIAL 1 Service.

.1 VPN Optional Features

.1 Route Advance

In the event that a call terminating On-~net,
cannot be completed because all of the
dedicated access lines are in use at the
terminating 1location, the 7-digit On-net
number can be converted to the 10-digit Off-
net number of the busy location and the call
can be completed as a toll free call over the
public switched network.

CANCELLED e
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ISSUED: July 1, 1992 EFFECTIVE:___m
Filed under authority of Order No. TA-92-190 issued by

The Public Service Commission of Missouri, dated _June 12, 1992

ISSUED BY: NORSTAN NETWORK BERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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4, SERVICE AND RATE DESCRIPTION (Continued) RECE] VED
4.3 VNS Services (Continued) cn o 1nan (T)
DEC 17 15%3
.1 VNS Optional Features (Continued) MISSOUR {T)
.2 Forced Route Advance Public Sarvice Commission

An Off-Net location can be assigned a 7-
digit On-net number with Forced Route
Advance. The 7-digit number will be
converted to the 10-digit Off-net number of
the Forced Route Advance location and the
call can be completed wvia the public
switched network.

.3 Switched Data Services

Switched Data Services (VNS 56) is available(T)
between two dedicated access locations on
the Carrier’s VNS network. This gervice(T)
supports digital data communications between
these locations at 56 or 64 Kbps. Charges
for the service is the same as an On-net to

. On-net VNS call. Access arrangement is via(T)
LEC provided T-1 access or 56 Kbps digital
local loop service.

FILED
FEB - 51334

MISSOURI | |
Public Service Commnssion

ISSUED: December 17, 1993 EFFECTIVE: wenahieechiind
. Filed under authority of Order No._TA-92-190 issued by

The Public Service Commission of Missouri, dated FEB -5 1o0s

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
CANCELLED Ervin F. Kamm Jr., President
April 23, 2011 6900 Wedgwood Road, Maple Grove, MN 55311
Missouri Public

Service Commisison
TN-2011-0288; YX-2011-0462
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4. SERVICE AND RATE DESCRIPTION (Continued) JuL 1 1992
4.3 VPN Services (Continued) mﬁjﬁﬁﬁﬁsgﬁm@gg%%'

.1 VPN Optional Features {Continued)

.2 Forced Route Advance

An Off-Net location can be assigned a 7-digit
On-net number with Forced Route Advance. The
7-digit number will be converted to the 10-
digit Off-net number of the Forced Route
Advance location and the call can be completed
via the public switched network.

.3 Switched Data Services

Switched Data Services (VPN 56) is available
between two dedicated access locations on the
Carrier's VPN network. This service supports
digital data communications between these
locations at 56 or 64 Kbps. Charges for the
service is the same as an On-net to On-net VPN
call. Access arrangement is via LEC provided

T-1 access or 56 Kbps digital 1lccal 1loop
service.

FEB 51994
BY,LJLE CES
PUDHC“‘W“ . '
G
S5 14159

. Ug 14 19%2
ISSUED:__ July 1, 1992 EFFECTIVE:

Filed under authority of Order No. TA-92-190 issued by
The Public Service Commission of Missouri, dated _June 12, 1992

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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. 4, SERVICE AND RATE DESCRIPTION (Continued) REGEEWED

4.4 Card Services

. . . , QLCT 13 1994
Optima Card™Service is available from all locations(T)
within the State of Misgsouri. Access to the service

is gained by dialing "1-800-877-8000" piaspUliGSERVDECOMM.

called number, and a CARD number. Appropriate VNS per
minute rates apply plus a per call surcharge, as
described in Section 5.6. VNS volume discounts do not
apply to Optima Card™usage. (T)

4.5 Directory Asgsistance

The Carrier provides the service of connecting its
subscribers to Directory Assistance for a charge, as
described in Section 5.3. Subscribers will be subject
toc the regulations governing Directory Assistance
pertaining to the number of Directory Assistance
listings requested per call as allowed in the State of
Migsouri by the Public Service Commission.

A credit allowance for Directory Assistance will be
provided upon request if the subscriber experiences

. poor transmission quality, is cut-off, receives an
incorrect telephone number, or misdials the intended
DA number.

In addition subscribers will be eligible for a
complimentary allowance of two (2) free calls per
month.

ISSUED: October 12, 1994 EFFECTIVE: November 12,5 1bB
Filed under authority of Order No._ TA-92-190 i
The Public Service Commission of Missouri, dated

. ISSUED BY: NORSTAN NETWORK SERVICES, INC. NOV 1 21394
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311 MISSOURI .
o 5. 2017 ruotic Service CommISSIon

Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462
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4. SERVICE AND RATE DESCRIPTION (Continued)
. DEC 17 1573
4.4 Card Services (T)
. 2 . ¥ F‘ V1Y I’SGOUR}
Optima Card Service 1is available ffrom “a“l“lceleu.“m, 08,
within the State of Missouri. Access to the Servigs"

is gained by dialing "1-800-877-8000" plus "0," the
called number, and a CARD number. Appropriate VNS per
minute rates apply plus a per call surcharge, as
described in Section 5.6. VNS volume discounts do not
apply to Optima Card usage. (T)

4.5 Directory Assistance

The Carrier provides the service of connecting its
subscribers to Directory Assistance for a charge, as
described in Section 5.3. Subscribers will be subject
to the regulations governing Directory Assistance
pertaining to the number of Directory Assistance
listings requested per call as allowed in the State of
Missouri by the Public Service Commisgion.

A credit allowance for Directory Assistance will be
provided upon request if the subscriber experiences

'1 . poor transmission quality, 1is cut-off, receives an
incorrect telephone number, or misdials the intended
DA number.

In addition subscribers will be eligible for a
complimentary allowance of two (2) free calls per

month.,
CANCELLED
NOV 1219‘3;
BYﬁ-f’GT,?n'n-ﬁs?»m wiln
Service toms o Lo
FEB 2%
MbSOU
Public Service uOT‘”F’i ission
ISSUED:_ December 17, 1993 EFFECTIVE: cimsewsmesioament
Filed under authority of Order No. TA-92-190 issued by
.— The Public Service Commission of Missouri, dated _EEB - 51004
ISSUED BY: NORSTAN NETWORK SERVICES, INC,

Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311
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4. SERVICE AND RATE DESCRIPTION (Continued) JUL 1 1382
4.4 FONCARD Services L3, PUSLIG STICT 65

FONCARD Service is available from all locations within
the State of Missouri. Access to the service is gained
by dialing *1-800~-877-8000" plus "0," the called number,
and a FONCARD number. Appropriate VPN per minute rates
apply plus a per call surcharge, as described in Section
5.6. VPN volume discounts do not apply to FONCARD usage,

4.5 Directory Assistance

The Carrier provides the service of connecting its
subscribers to Directory Assistance for a charge, as
described in Section 5.3. Subscribers will be subject to
the regulations governing Directory Assistance pertaining
to the number of Directory Assistance listings requested
per call as allowed in the State of Missouri by the
Public Service Commission.

A credit allowance for Directory Assistance will be
provided upon request if the subscriber experiences poor

transmission gquality, is cut-off, receives an incorrect
‘ telephone number, or misdials the intended DA number.

In addition subscribers will be eligible for a
complimentary allowance of two (2) free calls per month.

ISSUED: _ July 1, 1992 EFFECTIVE:_M

Filed under authority of Order No. TA~92-190 issued by
. The Public Service Commission of Missouri, dated _June 12, 1992

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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RECEIyeg
DEC 17 1333

. ' o ISSOURy
Operator Services are available £2olP & \aﬂm&cdgca%ggs
within the State of Missouri for a charge as describedi
in Section 5.4. The specific services are:

4. SERVICE AND RATE DESCRIPTION {(Continued)

4.6 COperator Service

1. Collect Station-to-station

2. Collect Person-to-person

3. Person-to-person

4. Station-to-station

5. LEC* calling card, Person-to-Person

6. LEC* calling card, Station-to-Station

7. Third Party Billing, Person-to-Person

8. Third Party Billing, Station-to-Station

(D)

Charges for Operator Services are charged on a per- (T)
minute basis under the appropriate usage rate customer |
has subscribed to. A per call surcharge is also |
charged. Surcharge depends on the type of Operator |
Service provided. (T)

* The Underlying Carrier accepts only cards which it
can identify as wvalid. Usage and Call Placement
Charge for LEC Calling Card calls appear on the LEC
bill. Volume discounts do not apply.

FILED

FEB - 519%4

MISSOURI
Public Service Commission

ISSUED:_December 17, 1993 EFFECTIVE: siseveraannremey

Filed under authority of Order No._TA-92-190 issued by
The Public Service Commission of Missouri, dated _FEB -5 1904

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President

CANCELLED 6900 Wedgwood Road, Maple Grove, MN 55311

April 23, 2011
Missouri Public

Service Commisison

TN-2011-0288; YX-2011-0462
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4. SERVICE AND RATE DESCRIPTION (Continued)
. PO RIS ST T neee
4.6 Operator Service RATRIVE N SR [ )

Operator Services are available from all locations within
the State of Missouri for a charge as described in
Section 5.4. The specific services-are:

1.
2.
3.
4.
5.
6.
7.
8.

Charges

Collect Station-to-station

Collect Person-to-person
Person-to-person

Station-to-station

LEC* calling card, Person-to-Person
LEC* calling card, Station-to-Station
Third Party Billing, Person~to-Person
Third Party Billing, Station-to-Station

for Operator Services are charged on a per-minute

basis under the appropriate VPN usage rate per minute.
A per call surcharge is also charged. Surcharge depends
on the type of Operator Service provided. VPN volunme
discounts apply to the usage portion of the Operator

Service

calls.

* The Underlying Carrier accepts only cards which it can
identify as valid. Usage and Call Placement Charge for

LEC Calling Card calls appear on the LEC bill. Volume
discounts do not apply.

CAITELLED
FEB 51994
Y
et ' ”TZ:
Public &7

ISSUED: July 1,

1992 EFFECTIVE: AY 4

Filed under authority of Order No. TA-92-190 issued by
The Public Service Commission of Missouri, dated _June 12, 1992

ISSUED BY:

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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5.  RATES DEC 17 1553
5.1 Promotional Offerings . _MISSOURI
Public Service Commissior:
The Carrier may from time to time engage in special
promotional service offerings, of limited duration,
designed to attract new customers or to increase
existing customer’s awareness of a particular tariftf
offering. Requests for specific, limited duration
promotional offerings will ©be presented to the
Commission for its approval in accordance with rules
and regulations established by the Commission, in the
form of an Addendum to the Carriers’s Price List.

5.2 (Reserved for future).

5.3 Directory Assistance

Minimum Maximum
Per call $ .40 s .75

A credit allowance for Directory Asgistance will be
provided upon request if subscriber experiences poor
transmission quality, is cut off, receives an

. incorrect telephone number, or misdials the intended
Directory Assistance number.

In addition, subscribers will be eligible for a
complimentary allowance of two (2) free calls per

month.
FLED
.
FEB - 51924
__MISSOURI
Public Service Commission

ISSUED:_December 17, 1993 EFFECTIVE: TR =~

Filed under authority of Order No._TA-92-190 issued by

. The Public Service Commission of Missouri, dated FEB - .
ISSUED BY: NORSTAN NETWORK SERVICES, INC.
CANCELLED Ervin F. Kamm Jr., President

April 23, 2011 6900 Wedgwood Road, Maple Grove, MN 55311

Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462
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5.  RATES JULT 1892
5.1 Promotional Offerings mg}maﬁssxym.gaﬁml

The Carrier may from time to time engage in special
promotional service offerings, of 1limited duration,
designed to attract new customers or to increase existing
customer's awareness of a particular tariff offering.
Requests for specific, 1limited duration promotional
offerings will be presented to the Commission for its
approval in accordance with rules and regulations
established by the Commission, in the form of an Addendum
to the Carriers's Price List.

5.2 (Reserved for future).
5.3 Directory Assistance

Minimum Maximum
Per call $ .40 $ .75

A credit allowance for Directory Assistance will be
provided upon request if subscriber experiences poor
transmission quality, is cut off, receives an incorrect

telephone number, or misdials the intended Directory
Assistance number.

In addition, subscribers will be eligible for a
complimentary allowance of two (2) free calls per month.

CAVTELLED
FEB 513%4
By_let % $ P

Public & < Lroieeinn

AUG 141832
190

i STIE u@i.m 1a310m

14 19%2
ISSUED:___July 1, 1992 EFFECTIVE: .

Filed under authority of Order No. TA-92-190 : issued by
The Public Service Commission of Missouri, dated .June 12, 1992

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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. 5. RATES (Continued) REGEWED

5.4 Qperator Services 0CT 13 1594

Per minute usage rates are the appropriate usage rate
customer has subscribed to plus a oﬁﬁTP%g%PSEWEECUMM'
placement charge for each operator assiste call
placed in the State of Missouri.

Call placement charges are asg follows: Optima™ . (T)
MIN. MAX.
1. Collect Station-to-station $ .85 81.60
2. Collect Person-to-person $2.00 83.60
3. Pergon-to-person $2.00 $3.60
4, Station-to-station $ .85 81.60
5. LEC* calling card, Person-to-person $2.00 $3.60
6. LEC* calling card, Station-to-station
a. Customer Dialed $ .40 § .75
b. Operator Dialed $ .85 81.60
Third Party Billing, Person-to-Person $2.00 $3.60
. Third Party Billing, Station-to-Station $ .85 $1.60
9. Operator Dialed Surcharge $ .25 3%1.50
. All operator services except Optima™ Card calls will({T)
be billed by the LEC’s on behalf of the Carrier’s
Underlying Carrier(s).
5.5 Optima VNS Services™ (T}
.1 Per Minute Rates
VNS rates are per minute rates for calls
originating and terminating within the State of
Migsouri, with fractional calls rounded up to the
next one-tenth minute. Charges associated with
Off-net to Off-net calling are comprised of usage
charges plus a surcharge, if applicable.
ISSUED:_Qctober 12, 1994 EFFECTIVE: November 12 o4l 4 E:}
Filed under authority of Order No._TA-92-190 i by
The Public Service Commission of Missouri, dated NOY—1-2 1994
. ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President MISSOURI
CANGELLED 6900 Wedgwood Road, Maple Grove, MN 55311fuplic Servicg Commissior.
April 23, 2011

Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462




NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1
1st Revised Page 56
Cancels Orig%nal Page

Eﬂﬁ’éé?
DEC 17 1523

5. RATES (Continued)

5.4 Operator Services

Public MibSOUm

Per minute usage rates are the approprlatéc%gagéﬂﬁate( T)
customer has subscribed to plus a one-time call(T)
placement charge for each operator assisted call
placed in the State of Missouri.

Call placement charges are as follows: Optima {N)
MIN. MAX.
1. Collect Station-to-station § .85 $1.60
2. Collect Person-to-person $2.00 $3.60
3. Person-to-person $2.00 $3.60
4. Station-to-station $ .85 81.60
5. LEC* calling card, Person-to-person $2.00 $3.60
6. LEC* calling card, Station-to-station
a. Customer Dialed S .40 8§ .75
b. Operator Dialed $ .85 $1.60
7. Third Party Billing, Person-to-Person $2.00 $3.60
8. Third Party Billing, Station-to-Station $ .85 $1.60
9 Operator Dialed Surcharge $ .25 81.50 (N}

. . ol
‘ All operator services except Optima Card calls will be(N)
billed by the LEC’s on behalf of the Carrier’s |

Underlying Carrier(s). (N)

5.5 Optima VNS Services {(T)

.1 Per Minute Rates

VNS rates are per minute rates for calls(T)
originating and terminating within the State of
Missouri, with fracticnal calls rounded up to the
next one-tenth minute. Charges associated with
Off-net to Off-net Cai&EK? are comprised of usage

charges plus a suﬁﬁnﬁ_ if appllcable
3nn

oN 3 %’L '“ Lt}
N ()55

QQf:ﬁ,,//f/@gmm FEB o {9y
N Lo

\}
6 56 30\3“ MISSOUR!
?“““ WS Public Servics Ccrfm"ao ion

ISSUED:_December 17, 1993 EFFECTIVE: GHNIENEVSCCS =~
. Filed under authority of Order No._TA-92-190 issued by

The Public Service Commission of Missouri, dated FE&B "5 1994

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311




NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1

Original Page 56

EOLRVED

=4 -
a2 N

. JuL1 1882
5. RATES (Continued)
e ERTAD EUT O OO
5.4 Operator Services Fo, BUELIG S il Vi

Per minute usage rates are the appropriate VPN rates plus
a one-time call placement charge for each operator
assisted call placed in the State of Missocuri.

Call placement charges are as follows:

MIN. MAX.

1. Collect Station-to-station S .85 $1.60

2. Ccllect Person-to-person $2.00 $3.60

3. Person-to-person $2.00 $3.60

4. Statien-to-station S .85 $1.60

5. LEC* calling card, Person-to-person $2.00 $3.60
6. LEC* calling card, Station-to-station

a. Customer Dialed S .40 $ .75

b. Operator Dialed S .85 $1.60

7. Third Party Billing, Person-to-Person $2.00 $3.60

8. Third Party Billing, Station-to-Station $ .85 $1.60

The VPN usage rate may be eligible for volume discounts,

but volume discounts do not apply to the call placement
charges.

VPN Services

.1 Per Minute Rates

VPN rates are per minute rates for -calls
originating and terminating within the State of
Missouri, with fractional calls rounded up to the
next one-tenth minute. Charges associated with Off-
net to Off-net calling are comprised of usage
charges plus a surcharge, if applicable.

CANCELED
(=R

4 L mel o3

e o UG 141522
oy fat RS 5E. 99.-190

public & - S oulie BEitisd DURNESIon

ISSUED:

14 1992
July 1, 1992 EFFECTIVE:

Filed under authority of Order No. TA-92-190 issued by
The Public Service Commission of Missouri, dated _June 12, 1992 .

ISSUED BY:

NORSTAN NETWORK BERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369



NORSTAN NETWORK SERVICES, INC. Migssouri Tariff PSC No. 1

2nd Revised Page _57
Cancels 1st Revised Page _57

® . i coninen | RECEIVED

5.5 Optima VNS Services™ (Continued) 0cT 13 1984 (T}

.1 Per Minute Rates
. SERVIGE COMM.
Rates are for calls originating a&MOEEQ%gnat££g
within the State of Missouri.

Call type Day Evening
MIN. MAX. MIN. MAX.
On-net to On-net .0330 .1320 L0230 .0820
On-net to Off-net .0660 .2620 . 0490 .1960
Off-net to On-net .0660 .2620 .0490 .1960
Off-net to Off-net .1100 .4380 .0880 .3500
Call type Night /Weekend
MIN MAX.
. On-net to On-net .0230 .0%820
On-net to Off-net .0490 .1960
Off-net to On-net .04380 1360
Off-net to Off-net .0880 .3500

.2 VNS Routing Features

The Route Advance and Forced Route Advance
charges specified below are in addition to the
appropriate VNS rate for the call, whichever is

applicable.
MIN. MAX.
.1 Route Advance: $.0230 $.0900
.2 Forced Route Advance; $.0230 $.0900
ISSUED:_Qctober 12, 1994 EFFECTIVE: November 12 f
Filed under authority of Order No. TA-92-190 by
The Public Service Commission of Missouri, dated e
. WOV 121394
ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President ISSOUR!
EATSELZL(EE 6900 Wedgwood Road, Maple Grove, MN 5531@yplic Sewvioe Commissiun
pri s

Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462




NORSTAN NETWORK SERVICES, INC. Migssouri Tariff PSC No. 1
1st Revised Page _57
Cancels Original Page _57

5. RATES (Continued) i EC E f Y E;‘f 3
5.5 Optima VNS Services {(Continued) DEC 17 1573 (T)

.1 Per Minute Rates

MISSOUR!

Public g

arv iy
Rates are for calls originating andj%%gﬁT‘x
within the State of Missouri.

Call type Day Evening
MIN. MAX., MIN. MAX,
On-net to On-net .0330 .1320 .0230 .0920
On-net to Off-net .0660 .2620 .0490 .1960
Off-net to On-net .0660 .2620 .0490 L1960
Off-net to Off-net .1100 .4380 .0880 .3500
Call type Night /Weekend
T CANCELLED
On-net to On-net .0230 .0920
On-net to Off-net .04990 .1960 NOV 121994
Off-net to On-net  .0490 .1960 arte g Y
Off-net to Off-net .0880 .3500 BY. : L
Publie Service Commission
MISSOUR!
.2 VNS Routing Features {T)

The Route Advance and Forced Route Advance
charges specified below are in addition to the
appropriate VNS rate for the call, whichever is(T)

applicable.
MIN.
'nnn
.1 Route Advance: $.0230 O900imj}
.2 Forced Route Advance: $.0230 $.0900 ™
FEB 5944
~ MISSOUR!
Public Service Commissic
ISSUED: December 17, 1993 EFFECTIVE:
Filed under authority of Order No._TA-92-190 issued by

The Public Service Commission of Missouri, dated FEB~-5 1901 .

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311



NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1

Original Page 57

i p ;,*- RN m:.‘_'
5. RATES {Continued) sl b g
5.5 VPN _Services (Continued)

.1 Per Minute Rates 30, FULLIS ECNEE ORI

Rates are for calls originating and terminating
within the State of Missouri.

Call type Day Evening
MIN. MAX. MIN. MAX.
On-net toc On-net .0330 .1320 .0230 .0920
On-net to Off-net .0660 .2620 .0490 .1960
Off-net to On-net .0660 .2620 . 0490 .1960
Off-net to Off-net .1100 .4380 . 0880 .3500
Call type Night/Weekend TRy
--------------------------- * \_‘, t ‘"_fm;‘:‘
MIN MAX.
On-net to On-net .0230 .0920 FeB 51994
On-net to Off-net .0490 .1960
Off-net to On-net  .0490 .1960 BY jg,}:ﬁg 3_7
Off-net to Off-net .0880 .3500 Puktis -

— e

.2 VPN Routing Features

The Route Advance and Forced Route Advance charges
specified below are in addition to the appropriate
VPN rate for the call, whichever is applicable.

.1 Route Advance: MIN. MAX.
$.0230 $.0900
.2 Forced Route Advance: $.0230 $.0900

subitc Setvine Coninissio

AUG 14 182

ISSUED:__ July 1, 1992 EFFECTIVE: __ uiieeesatitaom
Filed under authority of Order No. TA-92-190 issued by

The Public Service Commission of Missouri, dated _June 12, 1992

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369



NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1

‘I' 5. RATES

2nd Revised Page _58
Cancels 1st Revised Page _58

{Continued) RECEHUED

5.5 VNS Services {(Continued) OCT 13 1994
VNS Routing Features (Continued)
. PUBLIC SFRVICE COMM.
.3 Volume Discounts: MO. PUBLIC
Total
Monthly Dedicated Access Switched Access
Usage™* (Domestic) and International
S 10,000 14,999.99 4.00% 2.00%
$ 15,000 19,9585,.99 6.00% 4.00%
$ 20,000 24,999 .99 8.00% 6.00%
$ 25,000 29,999,959 10.00% 7.00%
$ 30,000 and QOver 12.00% 8.00%
NOTE :

ISSUED:_October 12, 1994 EFFECTIVE: November 12
Filed under authority of Order No._TA-92-190
The Public Service Commission of Missouri, dated

. ISSUED RBY:

CANCELLED
April 23, 2011
Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462

Monthly wusage billings is the net amount of
usage-based billings, excluding recurring
charges, surcharges, installation and taxes.

All monthly wusage Dbillings for all of a
customer’s Norstan Optima VNS™ Services are(T)
combined together to determine total monthly
usage billing.

Discounts at the achieved usage level apply to
all of the eligible usage during the month.

NORSTAN NETWORK SERVICES, INC. NOV 1 21994
Ervin F. Kamm Jr., President

6900 Wedgwood Road, Maple Grove, MN 55311 MISSOURI

Puptic Servipe Commission




NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1

1st Revised Page _58
Cancels Original Page _58

5. RATES (Continued) RECEIVED
5.5 VNS Services (Continued) | (T)
| | DEC 17 1573
.2 VNS Routing Features (Continued) (T)
‘ MiSSOUR!
.3 Volume Discounts: Public Sarvica Commission
D)

Total (N}

Monthly Dedicated Access Switched Access

Usage* (Domestic) and International

$ 10,000 - 14,999.99 4.00% 2.00%

$ 15,000 - 19,999.59 6.00% 4.00%

$ 20,000 - 24,889.99 8.00% 6.00%

$ 25,000 - 29,999.99 10.00% 7.00%

$ 30,000 - and Over 12.00% 8.00%
NOTE:

- Monthly usage billings is the net amount of
usage-based billings, excluding recurring
charges, surcharges, installation and taxes.

- All monthly wusage billings for all of a
customer’s Norstan Optima VNS Services are
combined together to determine total monthly
usage billing.

- Discounts at the achieved usage level apply to
all of the eligible usage during the month. (N)

ED
CANCEL
b A
\ou 121994 <« WLEZB
AR S.
ion
av 3:,’ P«\\m\fﬁ FEB 51
pdﬂm \NSSOU
_ O MIGSOURT
Public Service Commission
ISSUED: December 17, 1993 EFFECTIVE: Gty
Filed under authority of Order No._TA-%2-190 issued by

The Public Service Commission of Missouri, dated _ FEB -5 1994

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311



NORSTAN NETWORK SERVICES, INC.

Missouri Tariff PSC No. 1
Original Page 58

5. RATES {(Continued)

5.5 VPN Services (Continued)

VD
JUL 1 1892

VPN Routing Features (Continued) [;J. FUGLIS ETI0 G,

.3 Volume Discounts:

.2

Total

Monthly

Usage*
$ o - 999
$ 1,000 1,999
$ 2,000 2,999
$ 3,000 3,999
$ 4,000 4,999
$ 5,000 5,999
$ 6,000 6,999
$ 7,000 7,999
$ 8,000 8,999
$ 9,000 9,999
$ 10,000 10,999
$ 11,000 11,999
$ 12,000 12,999
$ 13,000 14,999
$ 15,000 17,999
$ 18,000 24,999
$ 25,000 39,999
$ 40,000 99,999
$ 100,000+

* Total interstate,

VPN Discount for

[Py 11

On-Net to On-Net/
O0ff-Net to On-Net/ VPN Discount for

On-Net to Off-Net Off-Net to Off-Net

0.00%
10.00%
10.00%
10.00%
10.00%
10.00%
10.00%
10.00%
10.00%
11.00%
12.00%
13.00%
14.00%
15.00%
16.00%
17.00%
18.00%
19.00%
19.00%

CALNTLLTD

-

FEB 51994,
gY_{ # /4’5{"( it

Puhhr‘ TS

---/“-" g

0.00%
1.00%
2.00%
3.00%
4.00%
5.00%
6.00%
7.00%
8.00%
9.00%
9.00%
9.00%
9.00%
9.00%
9.00%
9.00%
9.00%
9.00%
9.00%

intrastate and international usage.

ISSUED: July 1, 19892

Filed under authority of Order No.

{1 0%
EFFECTIVE: ___ gy

TA-92-120 issued by

The Public Service Commission of Missouri, dated _June 12, 1992

ISSUED BY:

NORSTAN NETWORK SERVICES, INC,

Ervin F. Kamm Jr.,

President

6900 Wedgwood Road, Maple Grove, MN 55369



NORSTAN NETWORK SERVICES, INC. Miggouri Tariff PSC No. 1
2nd Reviged Page _59
Cancels 1st Revised Page _59

. S. RATES (Continued) HEGE%WE

5.6 Card Service

T 13 1934

VNS Off-net to On-net and Off-net to Off-ggt usage
rates, whichever ig applicable, set forth in Section

5.5.1 will apply for each call plus th6. PRt R SHESCOMM.

surcharge:
Charge per call: MIN. MAX.

$0.20 $0.50 Optima Card™ (T)
NOTE: If an operator assisted call is placed using

Optima Card™ the applicable Operator Service Call{T)
Placement Charge will apply in lieu of the Optima
Card™charge. (T)

5.7 Inbound Service

Per-minute rates for calls terminating in an
Underlying Carrier service location through dedicated
facilities and originating anywhere within the State
of Missouri.

Optima 800 Plus™ (T)

. Each fractional call is rounded up to the next
one-tenth minute. All calls are subject to a 30-
second minimum average time regquirement (MATR)
per service group.

Night/
Day Evening Weekend
MINIMUM: .0700 .0700 .0700
MAXTIMUM: .2340 .2340 .2340
Classic 800 Plus™ {(T)

Billing increments are one (1) second with 30
second minimum average time reguirement (MATR)
per service group.

Night/

Day Evening Weekend
MINTMUM: .0700 .0700 L0700
MAXTMUM: .2340 .2340 .2340

ISSUED:_ Qctober 12, 1994 EFFECTIVE:_ Ngovember 12, 1994
Filed under authority of Order No._TA-92-190 FSd
The Public Service Commission of Missouri, dated

. ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Brvin F. Kamm Jr., President NUV 1 21994
6900 Wedgwood Rcad, Maple Grove, MN 55311
CANCELLED
April 23, 2011 . MLSSOURI .
Missouri Public PUbhc SBWiGB GOmmISSIOH

Service Commisison
TN-2011-0288; YX-2011-0462 = _



’ NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1
1st Revised Page _5%
| Cancels Original Page _583

. 5. RATES (Continued) RECE] VED

5.6 Card Service DIC 17 1573 (T)

! VNS Off-net to On-net and Off-net to Offyneky usage (T
z rates, whichever is applicable, setPfQ@;hag;he &;%qu
‘ 5.5.1 will apply for each call plus the fol o1

surcharge:
! Charge per call: MIN. MAX.
$0.20 $0.50 Optima Card (N)
NOTE: If an operator assisted call is placed using

Optima Card, the applicable Operator Service Call(T
Placement Charge will apply in lieu of the Optima Card(T
chaxge.

)
)

5.7 Inbound Service * (T)

Per-minute rates for calls terminating in an
Underlying Carrier service location through dedicated
facilities and originating anywhere within the State
of Missouri.

Optima 800 Plus (N}

Each fractional call is rounded up to the next

one-tenth minute. All calls are subject t 1F
second minimum average time requirement w&g}"“n
per service group. (T
Night/
Day Evening Weekend NOV 12W
_______________________ 2 p -
VSl i
MINIMUM: .0700 .0700 .0700 BY Commission
MAXIMUM: .2340 .2340 .2340 PubltﬁServiue UO
Classic 800 Plus m%@g

Billing increments are one (1) second w1th$0
second minimum average time requlrement MAQBV{
per service group. L ]

. .Law=
Night/
Day Evening Weekend -
_______________________ FEB b5
MINIMUM: .0700 L0700 L0700
MAXIMUM: .2340 .2340 .2340 MISSOURI

* 5.7 replaces Original page 56-5.7 Ultra S@00e formission
Optima Product.

| ISSUED:__December 17, 1993 EFFECTIVE: UGt yoss: oty
Filed under authority of Order No._TA-92-190 issued by
. The Public Service Commission of Missouri, dated FEB -5 1984 .
ISSUED BY: NORSTAN NETWORK SERVICES, INC.

Ervin F. Kamm Jr., President
6900 Wedgwocod Road, Maple Grove, MN 55311



@

NORSTAN NETWORK SERVICES, INC.

Original Page 59
LRSS

&,

JuL 1 198
5. RATES (Continued)
°-6 EONCARD Service o PG ST TCH

VPN Off-net to On—-net and Off-net to Off-net usage rates,
whichever is applicable, set forth in Section 5.5.1 will
apply for each call plus the following surcharge:

Charge per call: MIN. MAX.
$0.20 $0.50
NOTE: If an operator assisted call is placed using

FONCARD, the applicable Operator Service Call Placement
Charge will apply in lieu of the VPN FONCARD charge.

5.7 ULTRA 800 Service
Per-minute rates for calls terminating in an Underlying
Carrier service location and originating anywhere within
the State of Missouri. Each fractional call is rounded
up to the next one-tenth minute. All calls are subject
to a 30-second minimum average time reguirement per
service group.
Night/
Day Evening Weekend
MIN, .0700 . 0700 .0700
MAX, .2340 .2340 .2340
CAVTRIER
- FEB 51994 A
& TN
BY_[ 04 l? S 5:7 -
Puslic's . . A AUG 141832
e 292 =190,
“ublic Service Golntiag!
AUG 14 192
ISSUED: July 1, 1992 EFFECTIVE:

Filed under authority of Order No. TA-92-190 issued by

The Public Service Commission of Missouri, dated _June 12, 1992

ISSUED BY:

-

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369

Missouri Tariff PSC No. 1

an



NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1
1st Revised Page 59.1
Cancels Original Page 59.1

. 5. RATES (Continued) REGE&WE@ |

5.7 ZInbound Service (Continued) ocT 13 1994

Per-minute rates for calls terminating in an
underlying carriers service location through swﬁg@@hﬁm_
facilities and originating anywhere witm@rguml\@

of Missouri.

Optima 800® (T)

Each fractional call is rounded up to the next
one-tenth minute. All calls are subject to a 30-
second minimum average time requirement (MATR)
per service group.

Night/
Day Evening Weekend
MINIMUM: .1155 .1155 .1155
MAXTMUM: -4620 L4620 .4620
Classic 800°® (T)

Billing increments are one (1) second with 30
second minimum average time requirement (MATR)
. per service group.

Night/
Day Evening Weekend
MINIMUM: 1155 .1155 .1155
MAXTMUM: L4620 L4620 .4620
ISSUED:_October 12, 1994 EFFECTIVE:_ November 12, 1994 s,
Filed under authority of Order No._TA-92-190 Isgled I
The Public Service Commission of Missouri, dated hd 8 v/
. ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. XKamm Jr., Presgident NOV 1 21994
6900 Wedgwood Road, Maple Grove, MN 55311
CANCELLED MISSOURI | |
fpr 29, 201 ruplic Serviog Commission

Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462




NORSTAN NETWORK SERVICES, INC. Misgsouri Tariff PSC No. 1
Original Page 59.1
Cancels Original Page

5. RATES (Continued) R ECE f@j Ep
5.7 Inbound Service (Continued) BIC 17 1393 {(T)

Per-minute rates for calls termlnatln S .

underlying carriers service locatlonpthﬁp %!E%hed
facilities and originating anywhere Wlthln t % @biﬁé&gﬂ
of Missouri.

Optima 800 * (N}
| Each fractional c¢all is rounded up to the next

one-tenth minute. All calls are subject to a 30-
second minimum average time requirement (MATR}

per service group. {T)
Night/
Day Evening Weekend
MINIMUM: -1155 .1155 .1155
MAXTIMUM: .4620 .4620 .4620

Classic 800

Billing increments are one (1) second with 30
. second minimum average time requirement (MATR)
per service group.

Night/
Day Evening Weekend
MINIMUM: .1155 .1155 .1155
MAXTIMUM: .4620 .4620 .4620

* Replaces Original Page 56 - 5.8 Fonline 800 for
Optima Product.

CP\NCELLED
NOv 121994 ng‘x T
B — nission Hh=tmr
public SeVioe By nu
PUbE® “haiss0Ut FEB 5 i2u4
MISSOUR!
Public Service COT"}P’I;SS!O"?
| ISSUED: December 17, 1993 EFFECTIVE: Goaasslerrhee
Filed under authority of Order No._TA-92-13%80 e ’%ssued by
. The Public Service Commission of Missouri, dated FEB 1994 .

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311
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NORSTAN NETWORK SERVICES, INC. Miggouri Tariff PSC No. 1
2nd Revised Page _60
Cancels 1st Revised Page _60

. 5. RATES (Continued) RECE‘VED

5.8 Outbound Services ocT 13 1994

Per-minute usage rates for calls originating in any

underlying carrier’s service location xﬁ@ipgﬁjﬁgig@gcﬂmm_

access and terminating in any location wi
of Missouri.

Optima Plus™ {T)

Each fractional call is rounded up to the next
one-tenth minute.

Night/
Day Evening Weekend
MINTMUM: .0700 .0700 .0700
MAXTMUM : .2340 .2340 .2340
Classic Plus™ (T}

Billing increments are 6 seconds with 18 second

minimum.
Night/
. Day Evening Weekend
MINIMUM: .0700 .0700 .0700
MAXTMUM: .2340 .2340 .2340
ISSUED:_October 12, 1594 EFFECTIVE: November 12, HOpE
Filed under authority of Order No._TA-952-1390 ik

The Public Service Commission of Missouri, dated

. TSSUED BY: NORSTAN NETWORK SERVICES, INC. NOY 1 21394
Ervin ¥, Kamm Jr., President
6800 Wedgwood Road, Maple Grove, MN 55311 MISSOURI o
o 25,2011 Puplic Service Commission

Missouri Public
Service Commisison
' TN-2011-0288; YX-2011-0462




NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1
1st Revised Page _60
Cancels Original Page _60

o RECEIVED

5. RATES (Continued)

5.8 Qutbound Services DEC 171823 (N)

Per-minute usage rates for calls pg%&}g&@§§§ﬁ¥ﬁ any
underlying carrier’s service location® ¢Pa/IC&Qdreatedy;
access and terminating in any location with the State
of Missouri.

Optima Plus

Each fractional call is rounded up to the next
one-tenth minute.

Night/

Day Evening Weekend
MINIMUM: .0700 .0700 .0700
MAXTMUM: .2340 .2340 L2340

Classic Plus

Billing increments are 6 seconds with 18 second

minimum.
Night/
. Day Evening  Weekend
MINIMUM: .0700 .0700 .0700
: .234 .234 .2340
VAT 2340 ’ CANGELLED
(N)
NOV 121994
LY Tl
publie Service Commission
AUSSOUR!
Tngt {:a'
il
FEB 5 2%
MISSOURI
Public Service Commission
ISSUED: December 17, 1993 EFFECTIVE: Saeyniniiesniniciiely =~
Filed under authority of Order No._TA-92-190 issued by

The Public Service Commission of Missouri, dated _FEB -5 1994 .

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. XKamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311
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Original Page 60
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JuL 1 1882
5. RATES (Continued)
0 B ST n

[RF YW DSPNY SRS S Parite

5.8 FONLINE 800 Service

Per-minute rates for calls terminating in an Underlying
Carrier service location and originating anywhere within
the State of Missouri. Each fractional call is rounded
up to the next one-tenth minute. All calls are subject

to a 30-second minimum average time requirement per
service group.

Monthly
Usage
(Day, Evening Rate Per Minute
Night /Weekend) Minimum Maximum
0 - 4.99 Hours .1155 .4620
5 - 24.99 Hours .1155 .4274
25 - 74.99 Hours .1155 .3940
75 —-149.99 Hours .1155 .3920
150 + Hours .1155 .3900

ChZELLED

FEB 51994

BY /o*l’ié S. g%’
Pubiic™s. il
i
AUG 141532
~ ok -\92. - 1 g 0- ]
ublic Servise Gomirissior
AUG 14 1992
ISSUED:_ July 1, 1992 EFFECTIVE: _ wshstatbanstdia
Filed under authority of Order No. TA-92-190 issued by

The Public Service Commission of Missouri, dated _June 12, 1992

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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NORSTAN NETWORK SERVICES, INC. Migssouri Tariff PSC No. 1
1st Revised Page 60.1
Cancels Original Page 60.1

. 5 RATES (Continued) HECEWED

5.8 Outbound Services {(Continued)

Per-minute rates for calls originatingCT 1§1ggﬂl
underlying carriers service location via switched

access and terminating in any locati ithi
State of Missouri. %Pﬁﬁﬁuéﬂ%\!lﬁﬁﬁlw
Optima One® (T)

BEach fractional call is round up to the next one-
tenth minute.

Night/
Day Evening Weekend
MINIMUM: .1155 .1155 .1155
MAXTMUM: .4620 L4620 .4620
Classic One® (T)

Billing increments are 6 seconds with 18 second

minimum.
Night/
. Day Evening Weekend
MINIMUM: .1155 .1155 .1155
MAXTMUM: 4620 L4620 L4620
ISSUED:_October 12, 19984 EFFECTIVE:_ November 12 i

Filed under authority of Order No._TA-92-190
The Public Service Commission of Missouri, dated

&
. ISSUED BY: NORSTAN NETWORK SERVICES, INC. NOY 1 2199
Ervin F. Kamm Jr., President

ounrl |
CANCELLED 6900 Wedgwood Road, Maple Grove, MN SSBF}L}bliCSgnWt?[}SECUmm‘SS‘OH

April 23, 2011
Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462
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Original Page 60.1
Cancels QOriginal Page

5. RATES (Continued) ’l‘? ECE 5 %f E g@

5.8 Qutbound Services (Continued) DEC 17 15873

Per-mipnute rates for calls origina®i®goyjin an
underlying carriers service loc&iibn Seviaa SuEtched,
juuuat?lbs

access and terminating in any location within
State of Missouri.

Optima One

Each fractional call is round up to the next one-
tenth minute.

Night/
Day Evening Weekend
MINIMUM: .1155 .1155 .1155
MAXTMUM: .4620 .4620 L4620

Classic One

Billing increments are 6 seconds with 18 second
minimum.
Night/
Day Evening Weekend
MINIMUM: .1155 .1155 .1155
MAXTMUM: .4620 .4620 .4620

R
L

FEB 514

MISSOURI
Pubtic Service Commis

=3
2
@,
O
o

ISSUED:_December 17, 1993 EFFECTIVE: et CRA e F
Filed under authority of Order No._TA-92-190 issued by
The Public Service Commission of Missouri, dated _ FEB -5 400

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311
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NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1

2nd Revised Page _61
Cancels 1lst Revised Page _61

@ . . comimea RECEIVED

5.9 Private lLine Services

0CT 13 1994
.1 Optima T-1 Service™ (T)
.1 Bage Intercity Rates MO.PUBUCSERWCEGUMM-

This charge is for transmigsion from one POP
of the Underlying Carrier to another POP of
the Underlying Carrier within the State of
Missouri. All charges are based on airline
mileage as calculated wusing the formula
presented in Section 3.13.

SERVICE
COMMITMENT FIXED CHARGE/ FIXED CHARGE/
TERM MONTH/CIRCUIT MONTH/CIRCUIT
MINTMUM MAXTMUOM
MONTHLY 5437.50 $1.750.00
1-YEAR $330.00 $1,320.00
2-YEAR $312.50 $1,250.00
. 3-YEAR $297.50 $1,190.00
SERVICE
COMMITMENT PER MILE PER MILE
TERM CHARGE /MONTH CHARGE/MONTH
MINIMUM MAX TMUM
MONTHLY S 4.70 $14.00
1-YEAR S 3.13 521.45
2-YEAR $ 3.10 521.15
3-YEAR S 3.05 $20.85
ISSUED: _October 12, 1994 EFFECTIVE:; November 12 =#H%4g—
Filed under authority of Order No._TA-952-190 i rdtzi:}
The Public Service Commission of Missouri, dated s
. ISSUED BY: NORSTAN NETWORK SERVICES, INC. NOV 12 1994
Ervin F. Kamm Jr., President '
6900 1
CANCELLED Wedgwood Road, Maple Grove, MN 55311 MlSSOURf .
April 23, 2011 Public Service Commission

Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462
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1st Revised Page _61
Cancels Original Page _61

5. RATES (Continued) ‘
5.9 Private Line Services QECEHVE@
.1  Optima T-1 Service DEC 171523 (T)
.1 Base Intercity Rates PUblic Se MiSSOUR; (D)

rvice Commissiors
This charge is for transmission from one POP
of the Underlying Carrier to another POP of
the Underlying Carrier within the State of
Missouri. All charges are based on airline
mileage as calculated using the formula
presented in Section 3.13.

SERVICE
COMMITMENT FIXED CHARGE/ FIXED CHARGE/
TERM MONTH/CIRCUIT MONTH/CIRCUIT
MINIMUM MAXIMUM
MONTHLY $437.50 $1.750.00
1-YEAR $330.00 $1,320.00
2-YEAR $312.50 $1,250.00
3-YEAR $297.50 $1,190.00
(D)
(D)
SERVICE
COMMITMENT PER MILE PER MILE
TERM CHARGE/MONTH  CHARGE/MONTH
MINIMUM MAXIMUM
MONTHLY $ 4.70 $14.00
1-YEAR $ 3.13 $21.45
2-YEAR $ 3.10 $21.15
3-YEAR $ 3.05 $20.85
o (D
CANCELLED Hg 1) @
-
NOV 12133" | FEB 51394
~Ag SFLI
B?Wlﬂ“ MISSOUR!
nm
Public 1§ﬁDU9‘ Public Service Commission
ISSUED: December 17, 1993 EFFECTIVE: smseewetioceiie
Filed under authority of Order No._ _TA-92-190 issued by

The Public Service Commission of Missouri, dated __FERB - £ 1004 .

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311



NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1
Original Page 61

e i i e WA BN
' P EEERE

[N SR R
5. RATES (Continued) JUL1 1582
5.9 Private Line Services IR TR VRS AT

.1 CLEARLINE 1.5 Service
.1 Base Intercity Rates, Clearline 1.5

This charge is for transmission from one POP
of the Underlying Carrier to another POP of
the Underlying cCarrier within the State of
Missouri. all charges are based on airline
mileage as calculated using the formula
presented in Section 3.13.

SERVICE
COMMITMENT FIXED CHARGE/ FIXED CHARGE/
TERM MONTH/CIRCUIT MONTH/CIRCUIT
MINTMUM MAXIMUM
MONTHLY $437.50 $1.750.00
1-YEAR $330.00 $1,320.00
2-YEAR $312.50 $1,250.00
3-YEAR $297.50 $1,190.00
4-YEAR $297.50 $1,190.00
5~-YEAR $297.50 $1,190.00
SERVICE
COMMITMENT PER MILE PER MILE
TERM CHARGE/MONTH  CHARGE/MONTH
MINIMUM MAXTMUM
( ey T
o MONTHLY $ 4.70 £14.00
1-YEAR S 3.13 £21.45
4 2~YEAR $ 3.10 $21.15
rEB 5199 3-YEAR $ 3.05 $20.85
Rs’ff'éf 4-YEAR $ 3.00 $20.70
Epgjg/? TN 5-YEAR $ 2.93 $20.60
pukiic ~ SE L z:qw;"fﬁ
41532
92 190
thhrﬁQﬁ’:!l"ﬁ? G0 ?‘u i an
AUG 14 1992
ISSUED: July 1, 1992 EFFECTIVE: .
Filed under authority of Order No. TA-92-190 issued by

The Public Service Commission of Missouri, dated _June 12, 1992

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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2nd Revised Page _62
Cancels 18t Revised Page _62

. 5. RATES (Continued) REGE&VED

5.9 Private Line Services (Continued)

0CcT 13 1594
.1 Optima T-1 Service™ (Continued) (T)
.2 T-1 Accegs Charges MO.PUBL\CSERWCECOMM.

Local exchange Carrier (LEC) access ordered
by the Carrier for the subscriber will have
a monthly recurring charge which will be the
LEC’s charge for providing the access line.
Cost of installation is provided below.

MONTHLY MONTHLY
ACCESS RECURRING RECURRING
FACILITY CHARGE CHARGE
MINIMUM MAX TMUM
Local Access LEC cost LEC cost
Co-located Access $150.00 5 600.00
{(minimum 15 active
channels)
. Central Office $ 28.50 $ 114.00
. Connection (per
end)
Local RAccess $ 9.85 S 39.40
Coordination
(per end)
Special Access 8300.00 $1,200.00
Surcharge *
ISSUED:__ October 12, 1954 EFFECTIVE: November 12

Filed under authority of Order No._ TA-92-190 TET
The Public Service Commission of Missouri, dated .
. ISSUED BY: NORSTAN NETWORK SERVICES, INC. NOV 1 21394
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311 MISSOURI .
orl 35, 2011 puplic Service Commission

Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462
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1st Revised Page _62
Cancels Original Page _62

5. RATES (Continued) R EC E ﬁ ‘5 E @
5.9 Private Line Services (Continued) .
DEC 17 1323
.1 Optima T-1 Service {Continued) {T)
MiSSOUR!
.2 T-1 Access Charges Public Service Commise(B:

Local exchange Carrier (LEC) access ordered
by the Carrier for the subscriber will have
a monthly recurring charge which will be the
LEC's charge for providing the access line.
Cost of installation is provided belaw.

MONTHLY MONTHLY
ACCESS RECURRING RECURRING
FACILITY CHARGE CHARGE
MINTMUM MAX TMUIM
Local Access LEC cost LEC cost
Co-located Access $150.00 S 600.00
{minimum 15 active
channels)
Central Office $ 28.50 $ 114.00
Connection (per
end)
Local Access $ 9.85 $ 39.40
Coordination
(pexr end)
Special Access $300.00 $1,200.00
Surcharge *
CANCELLED
] [ e
3 l "
Qv 121994 i
N +(, e
~ Q.S

B\(Mm\on FEB R T Yoo

ice
publie SECS0UR!

MISSOUR!T |
Public Service Commizsion
ISSUED:_ December 17, 1993 EFFECTIVE: damuputeeivrifigh
Filed under authority of Order Nco._ TA-92-190 issued by

The Public Service Commission of Missouri, dated __FEB - g 1004 .

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Exrvin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311
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Original Page 62

. TN g oo peeR

5. RATES (Continued) bt md e
5.9 Private Line Servicesg (Continued) JuL 1 1882

; .1 CLEARLINE 1.5 Service (Continued) {5 BU5il3 & LT ooy

PRECIR T7 X VORI SN YIS: T M

} .2 T-1 Access Charges, Clearline 1.5

Local exchange Carrier (LEC) access ordered by
the Carrier for the subscriber will have a

\ monthly recurring charge which will be the
LEC's charge for providing the access line.
Cost of installation is provided below.

MONTHLY MONTHLY
ACCESS RECURRING RECURRING
FACILITY CHARGE CHARGE

MINIMUM MAXIMUM
Local Access LEC cost LEC cost
Co-located Access $150.00 S 600.00
(minimum 15 active
. channels)
Central Office $ 28.50 $ 114.00
Connection (per
end)
Local Access $ 9.85 $ 39.40
Coordination
(per end)
Special Access $300.00 $1,200.00
Surcharge *
CARCTE LT
T,

¥

N Y

e UG 1 41992
o snblic Service Commission

pubtic .

ra S

AUG 14 1982
ISSUED: July 1, 1992 EFFECTIVE:_ __ Gty
Filed under authority of Order No. TA-92-190 issued by

. The Public Service Commission of Missouri, dated _June 12, 1992

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369



NORSTAN NETWORK SERVICES, INC.

. 5.

5.

RATES

Migssouri Tariff PSC No. 1

2nd Revised Page _63
Cancels 1st Revised Page _63

{Continued)
Private Line Services (Continued)

Optima T-1_Service™ {(Continued)

.2 T-1 Access Charges (Continued

ACCESS INSTALLATION

FACILITY CHARGE
MINIMUM

Local T-1 Access § 582.50

Co-located T-1 $ 150.00

Access (minimum 15

active channels)

Central Office $ 117.50

Connection (per

end)

Local Access S8 97.50

. Coordination
{(per end)

RECEIVED

OCT 13 1384
(T)
) MO. PUBLIC SERVICE COMM.
INSTALLATION
CHARGE
MAXTMUM
$2,330.00
$ 600.00
$ 590.00
$ 390.00

Access Coordination applies only where Carrier

acts as agent and orders local access.

Office Connection charges
cases.

Central
apply in all

Any special construction or non-standard charges
by the LEC supplying the T-1 access will also be
the responsibility of the subscriber.

ISSUED:_QOctobexr 12, 1994 EFFECTIVE: November 12, ngi =-j)
Filed under authority of Order No. TA-92-190 idsiéd by
. The Public Service Commission of Missouri, dated )
ISSUED BY: NORSTAN NETWORK SERVICES, INC. NOV:[21994
Ervin F. Kamm Jr., President
CANCELLED 6900 Wedgwood Road, Maple Grove, MN 55311 MISSOURI .
April 23, 2011 Punlic Service Commission

Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462
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1st Revised Page _63
Cancels Original Page _63

| 5. RATES (Continued) RECEIvVED
\ 5.9 Private Line Services (Continued) DEC 17 1593
| .1 Optima T-1 Service (Continued) MISSOUR] (T)

uthmvmeC iaa
omm i
.2 T-1 Access Charges (Continued) ' ms¥b)

ACCESS INSTALLATION INSTALLATION
FACILITY CHARGE CHARGE
MINTMUM MAXTMUM
Local T-1 Access S 582.50 $2,330.00
Co-located T-1 $ 150.00 $ 600.00

Access (minimum 15
active channels)

Central Office $ 117.50 $ 580.00
Connection (per
end)

Local Access $ 97.80 $ 390.00
. Coordination
{per end)

Access Coordination applies only where Carrier

acts as agent and orders local access. Central
Office Connection charges will apply in all
cases.

Any special construction or non-standard charges
by the LEC supplying the T-1 access will also be
the responsibility of the subscriber.

! GRICELED oy o
N liﬂgze 4 W=ﬂi=E:E:B
% '%-,émm‘\sé\e“ FEB 5199

3\1 a[\l G 4
B
publie 5880 MISSOUR]

Public Service Commission

! ISSUED:_ December 17, 1893 EFFECTIVE: iinossegreisasiniiiss
Filed under authority of Order No. TA-92-190 issued by
. The Public Service Commission of Missouri, dated _FEB - g 40X .

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311
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INC.

Missouri Tariff PSC No. 1

Original Page 63

PR
5. RATES (Continued) JUL 1 18%2
5.9 Private Line Services (Continued) ngrme pnry
[\ viofe r[ L.'Ll shoie WU ‘“X'
.1 CLEARLINE 1.5 Service (Continued)
.2 T-1 Access Charges, Clearline 1.5 (Continued)
ACCESS INSTALLATION INSTALIATION
FACILITY CHARGE CHARGE
MINIMUM MAXTMUM
Local T-1 Access $ 582.50 $2,330.00
Co~located T-1 $ 150.00 $ 600.00
Access (minimum 15
active channels)
Central Office $ 117.50 $ 590.00
Connection (per
end)
Local Access $ 97.50 $ 390.00
Coordination
(per end)
Access Coordination applies only where Carrier
acts as agent and orders local access.
Central Office Connection charges will apply
in all cases.
Any special construction or non-standard
charges by the LEC supplying the T-1 access
will also be the responsibility of the
subscriber. eyt T
AU _
F?LK&?
FEB 5'1994 RUG 1 41932
o K 5 é 92°-°1970
v % Tt2n = auhlic Servise ComiT ission
Pth/" C -
AUG 14 189
ISSUED:___July 1, 1992 EFFECTIVE: _ sttt hias
Filed under authority of Order No. TA-92-190 issued by
The Public Service Commission of Missouri, dated _June 12, 1992 .
ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President

6900 Wedgwood Rocad, Maple

Grove, MN 55369
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2nd Revised Page _64
Cancels 1lst Revised Page _64

. 5. RATES (Continued)

RECEWVED

.1 Optima T-1 Service™ (Continued) 0CT 13 1994 1)

5.9 Private Line Services (Continued)

.2 T-1 Access Charges (Continued

)
MO. PUBLIC SERVICE COMM.

* When a local distribution facility is
provided by a LEC, a monthly Special Access
Surcharge will be applied to each voice
grade equivalent circuit end. The
surcharge, however, will not apply to those
subscribers who furnish the Carrier with an
Exemption Certificate.

.2 Voice Band Service

1 Base Interexchange Rateg, Voice Band

MILEAGE/CKT. RATE /MONTH/CIRCUIT
_Minimum
. 1-50 $ 54.15 + § 2.16 /mile for every mile
51-100 $ 112.95 + $ 0.98 /mile for every mile
101-350 $ 144.50 + $ 0.54 /mile for every mile
351-500 $ 156.10 + $§ 0.51 /mile for every mile
501-1000 $ 259.84 + $ 0.29 /mile for every mile
1001-1500 $ 273.54 + $ 0.27 /mile for every mile
1500+ $ 2901.30 + § 0.26 /mile for every mile
ISSUED: October 12, 1994 EFFECTIVE: November 12, 19354
Filed under authority of Order No._TA-92-1950 issueﬂo‘qyl 21994
The Public Service Commission of Missouri, dated .
. ISSUED BY: NORSTAN NETWORK SERVICES, INC. eunti SMBSOURI . .
Ervin F. Kamm Jr., President Puplic Service Commissior
6900 Wedgwood Road, Maple Grove, MN 55311
CANCELLED
April 23, 2011
Missouri Public
Service Commisison

" TN-2011-0288; YX-2011-0462
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1st Revised Page _64
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. .
5. RATES (Continued) RECEEEE@
5.9 Private Line Services (Continued) DEC 17 1573
.1 Optima T-1 Service (Continued) pUbM3ug£i§§%¥$wggg01
.2 T-1 Access Charges (Continued) (b) l

* When a local distribution facility is
provided by a LEC, a monthly Special Access
Surcharge will be applied to each voice
grade equivalent circuit end. The
surcharge, however, will not apply to those
subscribers who furnish the Carrier with an
Exemption Certificate.

.2 Voice Band Service (D)

1 Bagse Interexchange Rates, Voice Band

MILEAGE/CKT. RATE/MONTH/CIRCUIT
Minimum
. 1-50 $ 54.15 + $ 2.16 /mile for every mile
51-100 $ 112.95 + $ 0.98 /mile for every mile
101-350 $ 144.50 + $ 0.54 /mile for every mile
351-500 $ 156.10 + $ 0.51 /mile for every mile
501-1000 $ 259.84 + $ 0.29 /mile for every mile
1001-1500 $ 273.54 + $ 0.27 /mile for every mile
1500+ $ 291.30 + $ 0.26 /mile for every mile
G =
it
19\994 oA A
Wou > (, FEB 515%4
Y. ‘mg 92 ) EWBSOURI‘ )
publie =% S8 0‘-’ Public Service Commission
ISSUED:_December 17, 1993 EFFECTIVE.M_
Filed under authority of Order No._TA-92-190 issued by
. The Public Service Commission of Missouri, dated __FEB - 5 1994 .
ISSUED BY: NORSTAN NETWORK SERVICES, INC.

| Ervin ¥. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311
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L‘-a:J: BTy

JUL 1 1992

5. RATES (Continued)

5.9 Private Line Services (Continued)

5. PG €7 LT Gh,

L.U'F

.1 CLEARLINE 1.5 Service (Continued)
.2 T-1 Access Charges, Clearline 1.5 (Continued)

* When a local distribution facility is
provided by a LEC, a monthly Special Access
Surcharge will be applied to each voice grade
equivalent circuit end. The surcharge,
however, will not apply to those subscribers
who furnish the Carrier with an Exemption
Certificate.

.2 CLEARLINE Voice Band Service

.1 Base Interexchange Rates, Voice Band

I | 1
| 1 |
{ MILEAGE/CKT. ! RATE/MONTH/CTRCUIT !
' ! Minimum !
| 1 |
| | |
i 1~50 ' $ 54.15 + $ 2.16 /mile for every mile E
|
] 1 1
H 51~-100 I $ 112.95 + $ 0.98 /mile for every mile |
| | |
I t t
' 101-350 | § 144.50 + $ 0.54 /mile for every mile |
| | |
L | 1
' 351-500 | $ 156.10 + $ 0.51 /mile for every mile |
I | |
i 1 1
: 501-1000 | $ 259.84 + $ 0.29 /mile for every mile |
| 1 !
| 1 i
,  1001-1500 | $ 273.54 + $ 0.27 /mile for every mile |
1 ) |
I ] |
I 1500+ ! $ 291.30 + $ 0.26 /mile for every mile !
| | |
| I I
o n
FILID
FEB 51994
K AUG 141332
av_/ﬂi' S é‘f o 92-17970. .
Peblics . 00 2ublic Service Gomiission
ISSUED: July 1, 1992 EFFECTIVE: PN T R
Filed under authority of Order No. TA=-92-190 issued by

The Public Service Commission of Missouri, dated _June 12, 1992

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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@ .
5. RATES (Continued) E? EC E H % E @
5.9 Private Line Services (Continued) DEC 17 1953
.2 Voice Band Service (Continued) __MISSOURI (D)
Public Service Commissior
MILEAGE/CKT. RATE/MONTH/CIRCUIT
Maximum
1-50 $ 62.27 + $ 2.48 /mile for every mile
51-100 $ 129.89 + $ 1.13 /mile for every mile
101-350 $ 166.18 + $ 0.62 /mile for every mile
351-500 $ 179.52 + $ 0.59 /mile for every mile
501-1000 $ 298.82 + $ 0.33 /mile for every mile
1001-1500 $ 314.57 + $ 0.31 /mile for every mile
1500+ $ 335.00 + $ 0.30 /mile for every mile
FILED
FEB - 51994
. MISsouRl
Public Service Commission
ISSUED:_December 17, 1993 EFFECTIVE: Smeasettanifls
Filed under authority of Order No._TA-382-130 issued by
. The Public Service Commission of Missouri, dated _FER -5 1004 .
ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
CANCELLED 6900 Wedgwood Road, Maple Grove, MN 55311

April 23, 2011
Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462




NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1
Original Page 65

REOENED
. JUL1 1832
5. RATES (Continued)
: . . : el P e SO IR AT AR
5.9 Private lLine Services (Continued) R

.2 CLEARLINE Voice Band Service (Continued)

] ] ]
| MILEAGE/CKT. ! RATE /MONTH /CIRCUIT E
i E Maximum i
E 1-50 ; $ 62.27 + $ 2.48 /mile for every mile i
i 51-~100 } $ 129.89 + $ 1.13 /mile for every mile ;
E 101-350 i $ 166.18 + $ 0.62 /mile for every mile i
i 351-500 E $ 179.52 + $ 0.59 /mile for every mile E
E 501-1000 ; $ 298.82 + $ 0.33 /mile for every mile i
g 1001-1500 i $ 314.57 + $ 0.31 /mile for every mile %
% 1500+ % $ 335.00 + §$ 0.30 /mile for every mile i
| | I

1902
ISSUED: __ July 1, 1992 EFFECTIVE:__b

Filed under authority of Order No. TA-92-190 issued by
The Public Service Commission of Missouri, dated _June 12, 1992

ISSUED BY: NORSTAN NETWORK SERVICEE, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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P RECEIVED

5. RATES (Continued) - e
DEC 17 1833

MIS_SOUR!
8rvice Commision

5.8 Private Line Services (Continued)

.2 Voice Band Service (Continued) ' Ubic§

.2 Local Distribution Facilities

PER EACH REGULAR VOICE GRADE FACILITY

Monthly Charges

MINIMUM

Incremental
Install Fixed Charge per mile
Charges Charge from serving POP

.1 Termination at
Customer premise
or CO-Centrex $110.00 $100.00 S 4.00

.2 Termination to
CO-based private
network or service
. arrangement $110.00 $100.00 $ 4.00

.3 Termination of CO

end of Foreign
exchange $110.00 $ 25.00 $ N/A

FILED

FEB - 51994
~ MISSOURI
Public Service Commission
ISSUED:_December 17, 1993 EFFECTIVE: MW
Filed under authority of Order No._TA-92-190 issued by
. The Public Service Commisgion of Missouri, dated -
ISSUED BY: NORSTAN NETWORK SERVICES, INC.

Ervin F. Xamm Jr., President

CANCELLED 6900 Wedgwcocod Road, Maple Grove, MN 55311

April 23, 2011
Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462




NORSTAN NETWORK SERVICES, INC. | Missouri Tariff PSC No. 1
h : Original Page 66

i D 0 L . ]
. QL:‘:@T‘ IRV .:D
5. RATES (Continued) JUL1 1892
5.9 Private Line Services (Continued) pro Auplic STV CT OO

.2 CLEARLINE Voice Bank Service (Continued)

‘ .2 Local Distribution Facilities

PER EACH REGULAR VOICE GRADE FACILITY

Monthly Charges

MINIMUM
Incremental

Install Fixed Charge per mile

Charges Charge from serving POP

.1 Termination at
Customer premise
or CO-Centrex $110.00 $100.00 S 4.00

.2 Termination to
CO-based private
network or service
. arrangement $110.00 $100.00 $ 4.00

.3 Termination of CO
end of Foreign

exchange $110.00 $ 25.00 s N/a
RO
FEB 51994
M, R {__ é
PU‘h v
FILIZH
ALG 1 43392
971797

2ablin Savvire Commission

ISSUED: July 1, 1992 EFFECTIVE: AT : e -
Filed under authority of Order No., TA-92-190 1ssued by

. The Public Service Commission of Missouri, dated _June 12, 1992 .
ISSUED BY: NORSTAN NETWORK SERVICES, INC.

Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369



NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1
1st Revised Page _67
Cancels Original Page _67

‘ 5. RATES (Continued) EEC E E y E @

5.9 Private Line Services (Continued) DEC 17 1523
.2 Voice Band Service (Continued) MISSOUR! (D)
Public Seryics

.2  Local Distribution Facilities (Contimiedyrimission

PER EACH REGULAR VOICE GRADE FACILITY

Monthly Charges

MAX ITMUM

Incremental
Install Fixed Charge per mile
Charges Charge from serving POP

.1 Termination at
Customer premise
or CO-Centrex $126.50 $115.00 $ 4.60

.2 Termination to
CO-based private
network or service
. arrangement $126.50 $115.00 $ 4.60

.3 Termination of CO
end of Foreign
exchange $126.50 $ 28.75 $ N/a
Facilities may be provided by the subscriber. In such

instances the non-recurring installation charges will
apply in addition any miscellaneous service charges.

HLED

MISSOURI |
Public Service Commission

ISSUED:_December 17, 1993 EFFECTIVE:M
Filed under authority of Order No._TA-92-189 issue Y

. The Public Service Commission of Missouri, dated _FEB - g 1004 .

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
CANCELLED 6900 Wedgwood Road, Maple Grove, MN 55311

April 23, 2011
Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462




NORSTAN NETWORK SERVICES, INC.

Missouri Tariff PSC No. 1
Original Page 67

5. RATES (Continued)

5.9

P Y =T }h—']r\.
d‘i*:,\ aw .'.s)

JuLl 1982

Private Line Servicesg (Continued)

RTTRA IS TN ENE B

.2 CLEARLINE Voice Bank Service (Continued)
.2 Local Distribution Facilities (Continued)

PER EACH REGULAR VOICE GRADE FACILITY

Monthly Charges

MAXTMUM

Incremental
Install Fixed Charge per mile
Charges Charge from serving POP

.1 Termination at
Customer prenmnise
or CO-Centrex $126.50 $115.00 S 4,60
.2 Termination to
CO-based private
network or service
arrangement $126.50 $115.00 $ 4.60
.3 Termination of CO
end of Foreign
exchange $126.50 $ 28.75 $ N/a
Facilities may be provided by the subscriber. In such
instances the non-recurring installation charges will
apply in addition any miscellaneous service charges.
{‘ ﬁli . ‘,.,: ,:_‘::;D
FEB 51334 FILED
B"lﬂ’—’( "‘; AUG 141992
Puehiic & R 92 _ 1 g 0
o Sublic Service Gonitission
6 14 1992
ISSUED: July 1, 1992 EFFECTIVE: :
Filed under authority of Order No. TA-92-190 issued by

The Public Service Commission of Missouri, dated _June 12, 1992

ISSUED BY:

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369



NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1
lgt Revised Page _68
Cancels Original Page _68

. 5. RATES (Continued) HECEWED

5.10 Optima Volume Discounts™
ocT 13 Y844
.1 Optima Volume Discount Schedule
TOTAL MONTHLY USAGE BILLING DISCOUNT
$0.00 to $999.99 0.00%
$1,000.00 to $1,995.99 1.00%
$2,000.00 to 54,999.99 2.00%
$5,000.00 to $9,999.99 3.00%
$10,000.00 to $14,999.99 4.00%
$15,000.00 to $29,999.99 5.00%
$30,000.00 and Over 6.00%
NOTE
- Monthly wusage billings is the net amount of
usage-based billings, excluding recurring
charges, surcharges, installation and taxes.

. - A1l monthly usage billings for all of a
customer’s Norstan Optima™ products are combined(T)
together to determine total monthly usage billing
{(except VNS and Private Line).

- Discounts at the achieved usage level apply to

all of the eligible usage during the month.

ISSUED:_OQctober 12, 1994 EFFECTIVE: _ November 12, 19%%@@ EEE:}
Y

Filed under authority of Order No._TA-92-190 issued

The Public Service Commission of Missouri, dated oyt 21994

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President MISSOURI
6900 Wedgwood Road, Maple Grove, MN 55311 pyplic Service CommisSsion

CANCELLED
April 23, 2011
Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462




NORSTAN NETWORK SERVICES, INC. Misgouri Tariff PSC No. 1
QOriginal Page _68 _
Cancels Original Page

5. RATES (Continued) RECEIVE @

5.10 Optima Volume Discounts DIC 17 1503 (N)

L1 Optima Volume Discount Schedule MISSOUR;)
Public Service Commisdior

{Does not apply to VNS)
TOTAL MONTHLY USAGE BILLING DISCOUNT

.00%
.00%
.00%
.00%
.00%
.00%
.00%

$0.00 to $£999.99
$1,000.00 te $1,999.99
$2,000.00 to $4,999.99
$5,000.00 to $9,999.99
§10,000.00 to $14,999.99
$15,000.00 to $§29,999.995
$30,000.00 and Over

AU W Q

NOTE:

- Monthly usage billings 4is the net amount of
usage-based billings, excluding recurring
chargesg, surcharges, installation and taxes.

- A1l monthly usage Dbillings for all of a
customer’s Norstan Optima products are combined
together to determine total monthly usage billing
(except VNS and Private Line).

- Discounts at the achieved usage level apply to
all of the eligible usage during the month. (N}

CANCELLED

v 121994
NG : %g

Bvlf‘ft%é%ﬁ%@\on _
et FLED

FEB 51994

~_ MISSOUR!
Public Service Co?nmission

ISSUED: December 17, 1993 EFFECTIVE:_m__
Filed under authority of Order No._TA-%2-190 issued by
The Public Service Commission of Missouri, dated _FER - 5400 .

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311
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NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1
2nd Revised Page _Al
Cancels 1st Revised Page _Al

® RECEIWVED

I. PRICE I.TST
0CT 13 1994
A. Directory Assistance

Subscribers will be billed at $.50 per caMQ.PUBLCSERVICECOMM.

A credit allowance for Directory Assistance will be
provided upon request if subscriber experiences poor
transmission quality, is cut off, receives an
incorrect telephone number, or misdials the intended
Directory Assistance number.

In addition, subscribers will be eligible for a
complimentary allowance of two (2) free calls per
month.

B. Qperator Services

Per minute usage rates are the appropriate VNS rates
plus a one-time c¢all placement charge for each
operator assisted «call placed in the State of

Missouri.
. Call placement charges are as follows:
1. Collect Station-to-station $1.47
2. Collect Person-to-person $2.95
3, Person-to-person $2.95
4. Station-to-station $1.47
5. LEC* calling card, Person-to-person $2.95
6. LEC* calling card, Station-to-station
a. Customer Dialed $ .65
b. Operator Dialed $1.47
7. Third Party Billing, Person-to-Person $2.95
8. Third Party Billing, Station-to-Station $1.47
9. Operator Dialed Surcharge S .50

All operator services except Optima™ Card calls will{(T)
be billed by the LEC’'s on behalf of the Carrier’s
Underlying Carrier(s).

ISSUED:__ October 12, 1994 EFFECTIVE:_ November 12, 199¢
Filed under authority of Order No._TA-92-190 isd
The Public Service Commission of Missouri, dated ' .
. ISSUED BY: NORSTAN NETWORK SERVICES, INC. MOV 1 21994
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311 MISSOURI |
i puplic Service CommisSion

Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462




NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1

1st Revised Page _Al
Cancels Original Page _Al

I. PRICE LIST RECEIVED

anem

DEC 17 153

MiSSOUR!
Subscribers will be billed at $.50 péxtea¥lkrvice Commission

A. Directory Assigtance

A credit allowance for Directory Assistance will be
provided upon request if subscriber experiences poor
transmission quality, 1s cut off, receives an
incorrect telephone number, or misdials the intended
Directory Assistance number.

In addition, subscribers will be eligible ggrQEiLED
complimentary allowance of two (2) free calls' per
month.

1994

B. Operator Services NOV )
Mt ¥
Per minute usage rates are the appropriate Vﬁﬁzxai rgﬁﬁﬂbgﬂq
plus a one-time call placement charge pghﬁﬁhl é%h 1l
operator assisted call placed in the State'

Missouri.
. Call placement charges are as follows:
1. Collect Station-to-station $1.47(1)
2. Collect Person-to-person $2.95(1)
3. Person-to-person $2.95 (1)
4, Staticon-to-station $1.47(I)
5. LEC* calling card, Person-to-person $2.95(I)
6. LEC* calling card, Station-to-station
a. Customer Dialed 3 .65(1)
b. Operator Dialed $1.47(TI)

Third Party Billing, Person-to-Person $2.95(I)
. Third Party Billing, Station-to-Station $1. 7(1)
9. Operator Dialed Surcharge $ .50(N)

All operator services except Optima Card calls[ﬁﬂfl[ ITN
billed by the LEC’s on behalf of the CﬁF%ae hﬁ

Underlying Carrier(s). ‘N
FEB 51994
 MISSOURI
Public Service Commission
ISSUED:_December 17, 1993 EFFECTIVE: WOREEa
Filed under authority of Order No._TA-92-190 isgued by
. The Public Service Commission of Missouri, dated _FEB -5 199%

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311



NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1

Original Page A-1
. I. PRICE LIST

109
a. Directory Assistance JuL 1l 1832

Subscribers will be billed at $.50 per calldPthid &0 (T TLNAL

A credit allowance for Directory Assistance will be
provided upon request if subscriber experiences poor
transmission quality, is cut off, receives an incorrect
telephone number, or misdials the intended Directory
Assistance number.

In addition, subscribers will be eligible for a
complimentary allowance of two (2) free calls per month.

B. Operator Services
Per minute usage rates are the appropriate VPN rates plus
a one-time call placement charge for each operator

assisted call placed in the State of Missouri.

Call placement charges are as follows:

1. Collect Station-to-station $1.05
. 2. Collect Person-to-person $2.40
3. Person-to-person $2.40
4, Station~to-station $1.05
5. LEC* calling card, Person-to-person $2.40
6. LEC* calling card, Station-to-station
a. Customer Dialed $ .50
b. Operator Dialed $1.05
7. Third Party Billing, Person-to-Person $2.40
8. Third Party Billing, Station-to-Station $1.05

The VPN usage rate may be eligible for volume discounts,
but volume discounts do not apply to the call placement

charges.
CANGELLED
Hey
FEB 51994 ’
ST A= AUG 1 41992
PHDB'L éeofflcfmmmfi’sloﬂ 3ublics 9 ‘& - 19 0 ,
N SOURI ~ublie Service Commigsion
{4 1992
ISSUED:__ July 1, 19592 EFFECTIVE:_M
Filed under authority of Order No. TA-92-190 issued by
. The Public Service Commission of Missouri, dated June 12, 1992 .
ISSUED BY: NORSTAN NETWORK SERVICES, INC.

Ervin F. XKamm Jr., President
6900 Wedgwood Rcad, Maple Grove, MN 55369



NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1

1st Revised Page _A2
Cancels Original Page _A2

® RECEIVED

I. PRICE LIST .
DEC 17 1533
C. VNS Services (Continued)
MISSOUR}
.1 Per Minute Rates Public Ssrvice Commission

Rates are for calls originating and terminating
within the State of Missouri.

Call type Day Evening Night /Weekend
On-net to On-net  .0430  .0300 0300
On-net to Off-net .1300 .1050 .1050
Qff-net to On-net .1300 .1050 .1050
Off-net to Off-net .2170 .1860 .1860

1. VNS Routing Features (T)

The Route Advance and Forced Route Advance
charges specified below are in addition to the

. appropriate VNS rate for the call, whichever is(T)
applicable.
a. Route Advance: $.06 per minute
b. Forced Route Advance: $.06 per minute

FLED

FEB - 51994
. _MISSOURI _
Public Service Commission
ISSUED:_December 17, 1993 EFFECTIVE:
Filed under authority of Order No._TA-92-190 issued by
. The Public Service Commission of Missouri, dated E"s 1394
ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
CANCELLED 6900 Wedgwood Road, Maple Grove, MN 55311
April 23, 2011

Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462




NORSTAN NETWORK SERVICES,

INC.

Missouri Tariff PSC No. 1

Original Page A-2

I. PRICE LIST

C.

VPN Services (Continued)

I TR A PRI
ks AT
| L0 2 EIE

JuL 1

1952

1.

Call type
On-net to On-net

On-net to Off-net
Off-net to On-net
Off-net to Off-net

2.

Per Minute Rates

At o —— g -

VPN rates are per minute rates for —calls
originating and terminating within the State of
Missouri, with fractional calls rounded up to the
next one-tenth minute. Charges associated with Off~
net to Off-net calling are comprised of usage
charges plus a surcharge, if applicable.

Rates are for calls originating and terminating
within the State of Missouri.

Evening

—— . — ——

Night/Weekend
.0460
.0980
. 0980
.1750

-—— = - -

.0660
.1310
.1310
.2190

VEN Routing Features

The Route Advance and Forced Route Advance charges
specified below are in addition to the appropriate
VPN rate for the call, whichever is applicable.

a. Route Advance: $.06 per minute

b. Forced Route Advance: $.06 per minute

CANCELLED

FEB 51394

ay_fod #.5. 742

Pubilic Service Commission
MISSOURI

FILED
AUG 141332

ISSUED:

July 1,

1992

EFFECTIVE: _mishiiniiaihaemn

Filed under authority of Order No.
The Public Service Commission of Missouri, dated June 12,

ISSUED BY:

TA-92-190 issued by
1992

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwcood Road, Maple Grove, MN 55369
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NORSTAN NETWORK SERVICES, INC. Migsgsouri Tariff PSC No. 1

‘l' 5. RATES

2nd Revised Page _A3
Cancels 1lst Revised Page _A3

RECEVED

(Continued)
5.5 VNS Services (Continued) 0CT 13 1994
VNS Routing Features (Continued) M
40. PUBLIC SERVICE COMM.
c. Volume Digcounts:

Total

Monthly Dedicated Access Switched Access

Usage* {Domegtic) and International

$ 10,000 14,999.99 4.00% 2.00%

$ 15,000 19,999.99 6.00% 4.00%

$ 20,000 24,999,899 8.00% 6.00%

$ 25,000 29,999.99 10.00% 7.00%

$ 30,000 and OQOver 12.00% 8.00%
* Total interstate, intrastate and international usage.
NOTE:

- Monthly wusage billings 18 the net amount of
usage-based billings, excluding recurring

. charges, surcharges, installation and taxes.

- All monthly wusage billings for all of a
cugtomer’s Norstan Optima VNS™ Services are(T)
combined together to determine total monthly
usage billing.

- Discounts at the achieved usage level apply to
all of the eligible usage during the month.

B. Card Service

VNS Off-net to On-net and Off-net to Off-net usage

rates, whichever is applicable, set forth in Section

5.5.1 will apply for each call plus the following

surcharge:

Charge per call: $ 0.50 (1)

ISSUED:_ October 12, 1994 EFFECTIVE: _November 12Ff;u9 ; E:}
Filed under authority of Order No._TA-92-190 is saaie)
The Public Service Commission of Missouri, dated .
. NOV 121994
ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President MISSOURI

CANCELLED
April 23, 2011
Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462

6900 Wedgwood Road, Maple Grove, MN 55311 Public Semvice Gommissign



NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1
lst Revised Page A3
Cancels Original Page

® RECEIVED

! 5. RATES (Continued) o
DEC 'E? W
5.5 VNS Services (Continued) (T)
| ) MSSOUH

.2 VNS Routing Features (Continued)Fublic Sarvice Commisgign
c. Volume Discounts:

Total (N)

Monthly Dedicated Access Switched Access

Usage* (Domestic) and International

b
\ D
$ 10,000 - 14,999.99 4.00% 2.00% CAKCELU
$ 15,000 - 19,999.99 6.00% 4.00%
$ 20,000 - 24,999.99 8.00% 6.00%
$ 25,000 - 29,999.99 10.00% 7.00% NOV 1?'1%4
$ 30,000 - and Over 12.00% 8.00% ,PQR '? ij
Y 2 ission
. * Total interstate, intrastate and 1nternat1onalpmgag§mxggﬁjf?ﬂmﬁ
NOTE:

- Monthly wusage billings 1is the net amount of

usage-based billings, excluding recurring
‘ charges, surcharges, installation and taxes.

- All monthly wusage Dbillings for all of a
customer’s Norstan Optima VNS Services are
combined together to determine total monthly
usage billing.

(N)

- Discounts at the achieved usage level apply to
all of the eligible usage during the month.

(T)
B. Card Service {(T)

VNS Off-net to On-net and Off-net to Off- neQ,u age

rates, whichever is applicable, set forth in [)

5.5.1 will apply for each call plus the f0|lph

surcharge:

Q

Charge per call: $ 0.25 FEB 51334

__MISSOURI
Public Service Commission
ISSUED:_ _December 17, 1993 EFFECTIVE: _vinweesinaiiees
Filed under authority of Order No._TA-92-190 issued by

. The Public Service Commission of Missouri, dated _FEB - § 1984

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
| Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311



NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1

Original Page A-3

® RECETFD
I. PRIC -
RICE LIST JUL 1 1952
C. VPN Services (Continued)
fo0. PUELIC SETVICE SOt
.2 VPN Routing Features (Continued)
C. Volume Discounts:
VPN Discount for
Total On-Net to On-Net/
Monthly Off-Net to On-Net/ VPN Discount for
Ugsage* On-Net to Off~-Net Off-Net to Off-Net
S o - 999 0.00% 0.00%
$ 1,000 - 1,999 10.00% 1.00%
$ 2,000 - 2,999 10.00% 2.00%
$ 3,000 - 3,999 10.00% 3.00%
$ 4,000 - 4,999 10.00% 4.00% "1
$ 5,000 - 5,999 10.00% 5.00% CANCELLED
$ 6,000 - 6,999 10.00% 6.00%
$ 7,000 - 7,999 10.00% 7.00% ‘
$ 8,000 - 8,999 10.00% 8.00% FEB 91994
$ 9,000 - 9,999 11.00% 9 oo% (S
$ 10,000 - 10,999 12.00% s BY jof RS T A3
$ 11,000 -~ 11,999 13.00% 9 o gbﬂcServlce Commission
. $ 12,000 - 12,999 14.00% 9.00% MISSOURI
$ 13,000 - 14,999 15.00% 9.00%
$ 15,000 - 17,999 16.00% 9.00%
$ 18,000 - 24,999 17.00% 9.00%
$ 25,000 - 39,999 18.00% 9.00%
$ 40,000 - 99,999 192.00% 9.00%
S 100,000+ 195.00% 9.00%

* Total interstate, intrastate and international usage.

D. FONCARD Service
VPN Off-net to On-net and Off-net to Off-net usage rates,
whichever is applicable, set forth in Section 5.5.1 will
apply for each call plus the following surcharge:
Charge per call: $ 0.25 FVL;_:D
Ag% 1 4119920
2ublic Sewice Gommiission
14 19%2
ISSUED:___July 1, 1992 EFFECTIVE:_M_
Filed under authority of Order No. TA-92-190 _ issued by
. The Public Service Commission of Missouri, dated _June 12, 1992
ISSUED BY:

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369



NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1
2nd Reviged Page
Cancels 1st Reviged Page _A4

. 5. RATES (Continued) REG
B. Card Service (Continued) oCT 13 1994
NOTE : If an operator assisted call is placed using

Optima Card™, the applicable Operator S4F-PIBKC SEBWUE@MM
Placement Charge will apply in lieu of the Optima
Card™charge. (T)

C. Inbound Service

Per-minute rates for <calls terminating in an
Underlying Carrier sgervice location through dedicated
facilities and originating anywhere within the State
of Missouri.

Optima 800 Plus™ (T)

Each fractional call is rounded up to the next
one-tenth minute. All calls are subject to a 30-
second minimum average time requirement (MATR)
per service group.

Night/
Day Evening Weekend
. .1190 1190 1180
Classic 800 Plus™ (T}

Billing increments are one (1) second with 30
second minimum average time requirement (MATR)
per service group.

Night/
Day Evening Weekend
1238 1238 1238
ISSUED:_ October 12, 1994 EFFECTIVE:_November 12,

Filed under authority of Order No._ TA-92-190
The Public Service Commission of Missouri, dated

. ISSUED BY: NORSTAN NETWORK SERVICES, INC. NOV 1 21994
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, My 55311 _ . . MISSOURI
CANCELLED Public Service Commission
April 23, 2011

Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462



NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1
lst Revised Page A4
Cancels Original Page

RECEWE@

S. RATES (Continued) nee 17 15°3
J
B. Card Service (Conti ad T
ar ervi ( inued) MISSOUR! (T}

NOTE: If an operator assisted call P'i’é‘“"-‘p@ﬁ@éf& Gamngssion
Optima Card, the applicable Operator Service Call(T)
Placement Charge will apply in lieu of the Optima Card(T)
charge.

C. Inbound Sexvice * (™

Per-minute rates for —calls terminating in an
Underlying Carrier service location through dedicated
facilities and originating anywhere within the State
of Mlssourl

Optima 800 Plus (N)

Each fractional call is rounded up to the next
one-tenth minute. All calls are subject to a 30-
second minimum average time requirement (MATR)
per service group.

Night/
Day Evening Weekend
.1190(I) .1190 (1) .1190(I)
Classic 800 Plus (N)

Billing increments are one (1) second with 30
second minimum average time requirement (MATR}
per service group.

Night/
Day Evening Weekend
|
_______________________ |
1238 1238 1238 (1)

GAN
o X?;\g%. A FHLED
“MK'S‘ “emon FEB 51994

%) Dugf_, .
pu\)\\ﬁ w%b . _MISSOURI
Public Service Commission

ISSUED: _December 17, 1993 EFFECTIVE : __ SUNMIVEEWSIOCeaS
Filed under authority of Order No._TA-92-190 igssued by

The Public Service Commission of Missouri, dated FEB - 5 4004 .

ISSUED BY: NORSTAN NETWORK SERVICES, INC,.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311



NORSTAN NETWORK SERVICES, 1INC. Migsouri Tariff PSC No. 1
Original Page A-4

gy .3 (g ) ) ey
¥ BboGs wol o e
. I. PRICE LIST JuL 1 1992
D. FONCARD Service (Continued) G PHSUC SEAVICE COlA.
NOTE: If an operated assisted call is placed using

FONCARD, the applicable Operator Service Call Placement
Charge will apply in lieu of the VPN FONCARD charge.

E. ULTRA 800 Service

Per-minute rates for calls terminating in an Underlying
Carrier service location and originating anywhere within
the State of Missouri. Each fractional call is rounded
up to the next one-tenth second. All calls are subject

to a 30-second minimum average time requirement per
service group.

CANCELLED
Night/
Day Evening Weekend
....................... FEB 51994
.1170 .1170 .1170 =
gy ) s+ R. 5= Ant
F. FONLINE 800 Service Public Service Commission
MISSOUR!
Per-minute rates for calls terminating in an Underlying
. Carrier service location and originating anywhere within

the State of Missouri. Fach fractional call is rounded
up to the next one-tenth second. All calls are subject

to a 30-second minimum average time requirement per
service group.

Monthly Night/
Usage Day Evening  Weekend
0 - 4.99 Hours .2310 .2310 .2310
5 - 24.99 Hours .2140 .2140 .2140
25 - 74.99 Hours .1970 .1970 .1970
75 - 149.99 Hours .1960 .1960 .1960
150 + Hours .1950 .1950 .1950
FILED
AUG 141832
92-1990

2ublic Service Commission

ISSUED: July 1, 1992 EFFECTIVE: e s
Filed under authority of Order No. TA-92-190 issued by

. The Public Service Commission of Missouri, dated _June 12, 1992
ISSUED BY: NORSTAN NETWORK SERVICES, INC.

Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369



NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1
lst Revised Page A4-1
Cancels Original Page A4-1

o RECENED

5. RATES {(Continued)
QCT 13 1994

5.7 Inbound Service {(Continued}

Per-minute rates for «calls terminaé' ; OMM.
underlying carriers service location thr ﬂg%mﬂgﬁggﬂggc
facilities and originating anywhere within the State

of Missouri. .

Optima 800 ©® (T)

Each fractional call is rounded up to the next
one-tenth minute. All calls are subject to a 30-
second minimum average time requirement (MATR)
per service group.

Night/
Day Evening Weekend
2310 2310 2310
Classic 800% (T)

Billing increments are one (1) second with 30
. second minimum average time requirement (MATR)
per service group.

Night/
Day Evening Weekend
2572 2572 2572
%
ISSUED:_ October 12, 1994 EFFECTIVE: November 12, [Lopl
Filed under authority of Order No._TA-92-190 Tekup)

The Public Service Commission of Missouri, dated

NOV 1 21994

.l ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Brvin F. Kamm Jr., Pregident
6900 Wedgwood Road, Maple Grove, MN 55311 MISSOURI
XA[\lJ(ZZ?I)ELZLOEﬁ Public Service Commission
pri

Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462



NORSTAN NETWORK SERVICES, INC. Migsouri Tariff PSC No. 1
Original Page A4-1
1 Cancels Original Page

® RECEIVED

5. RATES (Continued)
| £C 17 1523
| 5.7 Inbound Service {(Continued) D€ 7 (T)
. . MISSOUR;
Per-minute rates for «calls termPubldS®rvickno
underlying carriers service location through switche
facilities and originating anywhere within the State
of Missouri.

isbion

Optima 800 * (N)

Each fractional call is rounded up to the next
one-tenth minute. All calls are subjecrt to a 30-
second minimum average time requirement (MATR)

; per service group. (T)
Night/
Day Evening Weekend
2310 2310 2310

Classic 800

Billing increments are one (1) second with 30
. second minimum average time requirement (MATR)
per service group.

Night/
Day Evening Weekend
2572 2572 2572

HLED

FEB 51394

- MISSOURY
Public Service Commission

ISSUED: _ December 17, 1993 EFFECTIVE:_ oannimiyns
Filed under authority of Order No._TA-92-190 issued by
The Public Service Commission of Missouri, dated _FEB -5 104

. ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311



NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1
1lst Revised Page A4-2
Cancels Original Page A4-2

5. RATES (Continued) REGE@UED

D. Outbound Services

0CT 13 1994

Per-minute usage rates for calls originating in any
underlying carrier’s service location via dedicated
access and terminating in any location wiy phisC SERVICECOMM.

of Missouri.
Optima Plus™ (T)

Each fractional c¢all is rounded up to the next
one-tenth minute.

Night/
Day Evening Weekend
1280 1250 1200
Classic Plus™ (T)

Billing increments are 6 seconds with 18 second

minimum.
Night/
Day Evening Weekend
0-292 .1380 .1040 .1040
293-430 L1570 .1180 .1180
431 + .1860 .1400 .1400
ISSUED:_October 12, 1994 EFFECTIVE: November 12,

Filed under authority of Order No._ TA-92-1090
The Public Service Commission of Missouri, dated

. ISSUED BY: NORSTAN NETWORK SERVICES, INC. Nov 1 21994
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311  MISSOUR!
E;ﬁwgg%(i? Public Service Commission

Missouri Public
Service Commisison

TN-2011-0288; YX-2011-0462




NORSTAN NETWORK SERVICES, INC. Migsouri Tariff PSC No. 1

5. RATES

D.

Original Page A4-2
Cancels Original Page

{Continued) RECEBVE@ ‘

OQutbound Services DEC 17 1573 (N)

-

Per-minute usage rates for calls origina%ggol‘.m] any
i
& i

underlying carrier’s service locati:%[;éfs%{v Igle%{gagaﬁ@éjseic

access and terminating in any location wit
of Missouri.

Optima Plus

Each fractional call is rounded up to the next
one-tenth minute.

Night/
Day Evening Weekend
1280 1250 1200

Classic Plus

Billing increments are 6 seconds with 18 second

minimum.,
Night/
Day Evening  Weekend

0-292 .1380 .1040 .1040

293-430 .1570 .1180 .1180

431 + .1860 .1400 L1400 (N)

FEB §519%4
. MISSOURt
Public Service Commission

ISSUED:_December 17, 1893 EFFECTIVE: inssseunhienaiiiiie
Filed under authority of Order No._TA-92-190 issued by

The Public Service Commission of Missouri, dated __pgg = 5 1994 .

ISSUED BY: NORSTAN NETWORK SERVICES, INC.

Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311



NORSTAN NETWORK SERVICES, INC.

Missouri Tariff PSC No. 1

1st Revised Page A4-3
Cancels Original Page A4-3

® .

RATES (Continued)

5.8 oQutbound Services (Continued)
Per-minute rates for calls
underlying carriers service location v
access and terminating in any location

State of Missouri.

Optima One®

REGENED

0cT 13 1994

originating in an

0, PURLG SERACE coMM.

(T}

Each fractional call is round up to the next one-

tenth minute.

Night/
Day Evening Weekend
2200 2200 2200

Classic One®

(T}

Billing increments are 6 seconds with 18 second

minimum.
Night/
. Day Evening Weekend
2380 2140 2140

ISSUED: October 12, 1994

EFFECTIVE:_ October 12,

Filed under authority of Order No._TA-92-190
The Public Service Commission of Missouri, dated

1994f §H
iss i

. ISSUED BY:

CANCELLED
April 23, 2011
Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462

NORSTAN NETWORK SERVICES, INC.
Ervin F, Xamm Jr., President

6900 Wedgwood Road, Maple Grove, MN 55311

NOV 1 21394

C o MIssouR
Public Servige Commission




L}
NORSTAN NETWOREK SERVICES, INC. Misgouri Tariff PSC No. 1
Original Page A4-3

Cancels Original Page

5. RATES (Continued) RECEIVED
5.8 Qutbound Services (Continued ~ N
ued) pec 171823 Y
Per-minute rates for calls orlglnatlﬁas
underlying carriers service locat §
access and termipating in any loca plic WE‘T?l "E:’H@SU“
State of Missouri.
Optima One
Each fractional call is round up to the next one-
tenth minute.
Night/
Day Evening Weekend
2200 2200 2200
Classic One
Billing increments are 6 seconds with 18 second
minimum,
Night/
. Day Evening Weekend
.2380 .2140 .2140 (N)
12,1994
noy 18w 3
o/‘/ R 2 asion
BY_E \;'\ce Ggmm‘"
SEEET FILED
FEB 51994
MISSOURI
Public Service Commissian
ISSUED:_ December 17, 1993 EFFECTIVE : S
Filed under authority of Order No._TA-92-190 issued by

The Public Service Commission of Missouri, dated _ FER - 5 1004 .

' ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311



L

NORSTAN NETWORK SERVICES, INC. Miggouri Tariff PSC No. 1
2nd Revised Page _AS
Cancels 1st Revised Page _AS

. 5. RATES (Continued) RECEEVED

E. Private Line Services OCT 13 1994
1. Optima T-1 Service™ {T)
2 Base Intercitv Rates MO. PUBLIC SERVICE COMM.

This charge 1s for transmission from one POP
of the Underlying Carrier to another POP of
the Underlying Carrier within the State of
Missouri. All charges are based on airline
mileage as calculated wusing the formula
presented in Section 3.13.

SERVICE
COMMITMENT FIXED CHARGE/ PER MILE
TERM MONTH/CIRCUIT CHARGE/MONTH
MONTHLY $850.00 $7.79
1-YEAR $595.00 $7.73
2-YEAR $575.00 $7.67
3-YEAR $560.00 57.61
ISSUED:__ October 12, 1954 EFFECTIVE:__November 12, B9 ™=
Filed under authority of Order No._TA-92-190 iggr ;;qE:
The Public Service Commission of Missouri, dated ! 0Bl
. TSSUED BY: NORSTAN NETWORK SERVICES, INC. MOV 1 21994
Ervin F. Kamm Jr., President
CANGELLED 6900 Wedgwood Road, Maple Grove, MN 55311 ‘ “M$SOURI o
April 23, 2011 Public Service Commission

Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462




+

NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1

lst Revised Page _AS5
Cancels Original Page _AS

5. RATES (Continued) RECEIVED
E. Private Line Services oo
DEC 17 1862
1. Optima T-1 Service (T)
MISSOURI
a. Bage Intercity Rates Public Service Commission

This charge is for transmission from one POP
of the Underlying Carrier to another POP of
the Underlying Carrier within the State of
Missouri. All charges are based on airline
mileage as calculated using the formula
presented in Section 3.13.

SERVICE
COMMITMENT FIXED CHARGE/ PER MILE
TERM MONTH/CIRCUIT CHARGE/MONTH
MONTHLY $850.00 87.79 (1)
1-YEAR $595.00 $7.73 (1)
2-YEAR $575.00 s7. 67(I)
3-YEAR $560.00 $7.61(T)
GmcELL‘ED
z/mm/wsm
\ﬁJ 3
pubIE SSAEE0UR!
FEB 51934
MISSOUR!
Public Service Commission
ISSUED:__ December 17, 1993 EFFECTIVE: &X g e
Filed under authority of Order No. TA-92-190 issued by
. The Public Service Commission of Missouri, dated EEB—- 5 1904 .
ISSUED BY: NORSTAN NETWORK SERVICES, INC.

\ Exrvin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311



NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1
Original Page A-5

RECEWVED

I. PRICE LIST o
_ _ , JUL 1 19892
G. Private Line Services
1. CLEARLINE 1.5 Service 0. PUSLIC SERVICE COMAL
a. Base Intercity Rates, Clearline 1.5

This charge is for transmission from one POP
of the Underlying Carrier to another POP of
the Underlying Carrier within the State of
Missouri. All charges are bkased on airline
mileage as <calculated using the formula
presented in Section 3.13.

SERVICE
COMMITMENT FIXED CHARGE/ PER MILE
TERM MONTH/CIRCUIT  CHARGE/MONTH
MONTHLY $850.00 $7.45
1-YEAR $595.00 $5.20
2-YEAR $575.00 $5.15
3-YEAR $560.00 $5.10
4-YEAR $550.00 $5.00
5-YEAR $535.00 $4.90
CANCELLED
FEB 5 1993}
BYALGJL/?'S: /4—d;
Public Service Commission
MISSCQURI
FILED
AUG 1 41992

2ublic Segw?cé' chidndssion

AUG 14 1992
ISSUED:__ July 1, 1992 EFFECTIVE:

Filed under authority of Order No. TA-92-190 issued by
The Public Service Commission of Missouri, dated _June 12, 1992

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369



NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1
2nd Revised Page _A6
Cancels 1st Revised Page _A6

5. RATES (Continued) HECEWEB

E. Private Line Services (Continued)

0CT 13 1(91%4

.1 Optima T-1 Service™ (Continued)
b.  T-1 Access Charges MO. PUBLIC SERVICE COMM.

Local exchange Carrier {(LEC) access ordered
by the Carrier for the subscriber will have
a monthly recurring charge which will be the
LEC’s charge for providing the access line.
Cost of installation is provided below.

MONTHLY
ACCESS RECURRING INSTALLATION
FACILITY CHARGE CHARGE
Local T-1 Access LEC cost $1165.00
Co-located T-1 5300.00 $300.00
Access {(minimum 15
active channels)
Central Office $60.00 $295.00
Connection (per
end)
Local Access $20.00 $186.00
Coordination
(per end)
Special Access $600.00

Surcharge *

Access Coordination applies only where
Carrier acts as agent and orders local
access. Central Office Connection charges
will apply in all cases.

ISSUED: October 12, 1954 EFFECTIVE:_ November 12, 19FE°QR
Filed under authority of Order No._TA-82-150 isg
The Public Service Commission of Missouri, dated v

ISSUED BY: NORSTAN NETWORK SERVICES, INC. NOV 1 21394
Ervin F. Kamm Jr., President

CANCELLED 6900 Wedgwood Road, Maple Grove, MN 55311 . hMﬁSOUﬂI o
April 23, 2011 Public Service Commission

Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462




[
NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1

1st Revised Page _A6
Cancels Original Page _Ag

@
RECEIVED
‘ E. Private Line Services (Continued)
| , _ , DEC 17 1633
.1 Optima T-1 Service (Continued) (T
MISSOUR)

b. T-1 Access Charges Public Service ComiBasion

5. RATES (Continued)

Local exchange Carrier {(LEC) access ordered
by the Carrier for the subscriber will have
a monthly recurring charge which will be the
LEC’s charge for providing the access line.
Cost of installation is provided below.

MONTHLY

ACCESS RECURRING INSTALLATION

FACILITY CHARGE CHARGE

Local T-1 Access LEC cost $51165.00

Co-located T-1 $300.00 $300.00

Access {minimum 15

active channels

) g&ﬁﬁiﬁﬁg)

. Central Offjice $60.00 $295.00

Connection (per

end)

Local Access $20.00

Coordination

{per end)

Special Access $600.00

Surcharge *
Access Coordination applies only where

Carrier acts as agent and orders local
access. Central Office Connection charges

will apply in all cases. FM;ED

FEB 51994

. _MISSOURI
Public Service Commission

ISSUED:_ December 17, 1993 EFFECTIVE: GEharylir—iat
Filed under authority of Order No._TA-92-190 issued by

. The Public Service Commission of Missouri, dated _FEB -5 1004
ISSUED BY: NORSTAN NETWORK SERVICES, INC.

Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311



NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1
Original Page A-6

RECEIVE
JUL1 1992

I. PRICE LIST

G. Private Line Services (Continued)

: . M. PUBLIC SERVICE CORRY.
.1 CLEARLINE 1.5 Service (Continued)

b. T-1 Access Charges, Clearline 1.5

Local exchange Carrier (LEC) access ordered by
the Carrier for the subscriber will have a
monthly recurring charge which will be the
LEC's charge for providing the access line.
Cost of installation is provided below.

MONTHLY
ACCESS RECURRING INSTALLATION
FACILITY CHARGE CHARGE
Local T-1 Access LEC cost $1165.00
Co-located T-1 $300.00 $300.00
Access (minimum 15
active channels)
Central Office $60.00 $295.00
Connection (per
end)
Local Access $20.00 $186.00
Coordination
{per end)
Special Access $600.00

Surcharge *

Access Coordination applies only where Carrier
acts as agent and orders local access.
Central Office Connection charges will apply

in all cases. CANGELLED

rgg 51994 FILED

& .
. M%“%sﬁn AUG 141992
e

Pubic S‘mg’sgum 2ublic S%k%ic'é &l‘o?n:[}}ission

AUG 14 1992
ISSUED:___ July 1, 1992 EFFECTIVE: _ SEhansRasns
Filed under authority of Order No. TA-92-190 issued by
The Public Service Commission of Missouri, dated _June 12, 1992

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369



o

CANCELLED

»
NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1
lst Revised Page _A7
Cancels Original Page _A7

5. ' RATES (Continued)

RECEIVED

.2 Voice Band Service DEC 17]993&”

. ISSOURI
C. Bage Interexchange Rates, Voi " N
Mwnce Commission

E. Private Line Service (Continued)

]
MILF.AGE [CKT. I} RATE/MONTH/CIRCUIT |
F1-50 $ é4.15 + $ 2,16 /mile for every mile
51-100 $ 112.95 + $ 0.98 /mile for every mile
101-350 $ 144 .50 + $ 0.54 /mile for every mile
351-500 $ 156.10 + $ 0.51 /mile for every mile
501-1000 $ 259.84 + $ 0.29 /mile for every mile
1001-1500 $ 273.54 + $ 0.27 /mile for every mile
1500+ $ 291.30 + § 0.26 /mile for every mile
FILED
- FEB 51394
. _MISSOURI
Public Service Commission
ISSUED:__ December 17, 1963 EFFECTIVE: . ‘
Filed under authority of Order No._TA-92-190 issued by

The Public Service Commission of Missouri, dated _FER - £ 4a01 .

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Exrvin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311

April 23, 2011
Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462




NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1
Original Page A-7

HRECEIVED
JUL1 1992

I. PRICE LIST

G. Private Line Services (Continued)

M0. PUBLIC SERVICE Comad.
.2 CLEARLINE Voice Band Service

a. Base Interexchange Rates, Voice Band

) | {
§ MILEAGEZCKT.} RATE/MONTH/CIRCUIT E
i 1-50 E $ 54.15 + $ 2.16 /mile for every mile }
E 51-100 i $ 112.95 + $ 0.98 /mile for every mile i
i 101-350 i $ 144.50 + $ 0.54 /mile for every mile E
i 351-500 E $ 156.10 + $ 0.51 /mile for every mile i
E 501-1000 i $ 259.84 + $ 0.29 /mile for every mile E
% 1001-1500 i $ 273.54 + $ 0.27 /mile for every mile i
i 1500+ % $ 291.30 + $ 0.26 [mile for every mile i
| 1 |

CANCELLED

Fgp 51994

JDBé;ézéi_plé—7
o Jad- & 2 ission

pubiic S?Q{L*soum

FILED
AUG 1 4 1992

N . - 1
HubtherwceCor?mfn)lssion

14 1992
ISSUED: July 1, 1992 EFFECTIVE:

Filed under authority of Order No. TA-92-190 issued by
The Public Service Commission of Missouri, dated _June 12, 1992

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369



NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1
i1st Revised Page _AS8
Cancels Original Page _AS8

. 5. RATES (Continued) RECE , VE D

E. Private Line Servicesg (Continued)

DEC 171993

(D
MISSOUR)
Public Service Commission

.2 Voice Band Service (Continued) )

d. Local Distribution Facilities

PER EACH REGULAR VOICE GRADE FACILITY

Monthly Charges

Incremental
Install Fixed Charge per mile

Charges Charae from sexrving POP

.1 Termination at
Customer premise
or CO-Centrex $110.00 $100.00 $ 4.00

.2 Termination to
CO-based private
network or service

arrangement $110.00 $100.00 $ 4.00
. .3 Termination of CO

end of Foreign

exchange 5$110.00 $ 25.00 S N/A

Facilities may be provided by the subscriber. In such
instances the non-recurring installation charges will
apply in addition any miscellaneous service charges.

HLED

FEB 51934

. _MISSOURI
Public Service Commission

ISSUED: December 17, 1993 EFFECTIVE: e %
Filed under authority of Order No._TA-92-190 issued by
The Public Service Commission of Missouri, dated FER-= = Y594 .

.‘ ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Exrvin F. Kamm Jr., President

6900 Wedgwood Road, Maple Grove, MN 55311
CANCELLED

April 23, 2011
Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462




NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1
Original Page A-8

HELEvED
I. PRICE LIST JuL 1 1992

G. Private Line Services (Continued)

a0, PUBLIC SERVIGE COMM.
.2 CLEARLINE Voice Band Service (Continued)

b. Local Distribution Facilities

PER EACH REGULAR VOICE GRADE FACILITY

Monthly Charges

Incremental
Install Fixed Charge per mile
Charqges Charge from serving POP

.1 Termination at
Customer premise
or CO-Centreyx $110.00 $100.00 S 4.00

.2 Termination to
CO-based private
network or service
arrangement $110.00 $100.00 $ 4.00

.3 Termination of CO
end of Foreign
exchange $110.00 $ 25.00 $ N/A

Facilities may be provided by the subscriber. In such
instances the non-recurring installation charges will
apply in addition any miscellaneous service charges.

CANCELLED
fFEB © 1993;‘
gy lok R.S.” A€ FILED
Public Service Commission
MISSOURI AYG 14 ]99920
Sublic Service éommission
AUG 14 1932
ISSUED:_ _July 1, 1992 EFFECTIVE: _ s
Filed under authority of Order No. TA-92-190 issued by

The Public Service Commission of Missouri, dated _June 12, 1992

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President-
6900 Wedgwood Road, Maple Grove, MN 55369



NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1
1st Revised Page _A9
Cancels Original Page _A9

. 5. RATES (Continued)
F. Optima Volume Discounts™
1. Optima Volume Discount Schedule

(Does not apply to VNS)

TOTAL MONTHLY USAGE BILLING

$0.00 to $999 .99
$1,000.00 to $1,999.99
$2,000.00 to $4,999.99
55,000.00 to $9,999.99

$10,000.00 to $14,999,.99
$15,000.00 to $29,999.99
$30,000.00 and Over

NOTE:

- Monthly usage billings is the

RECEWED

0CT 13 1934

MO. PUBLIC SERVIGE COMM.
DISCOUNT

.00%
.00%
.00%
.00%
.00%
.00%
.00%

oW P o

net amount of
usage-baged billings, excluding

recurring

charges, surcharges, installation and taxes.

- All monthly usage billings

all of a

. customer’s Norstan Optima™ products are combined(T)
together to determine total monthly usage billing

(except VNS and Private Line).

- Discounts at the achieved usage level apply to
all of the eligible usage during the month.

ISSUED:_ October 12, 1994 EFFECTIVE:_ November 12, 195=® [

Filed under authority of Order No. TA-92-190 iss vi=

The Public Service Commission of Missouri, dated S =

. ISSUED BY: NORSTAN NETWORK SERVICES, INC. NOY 1 21994
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311

CANCELLED g P Publi SM1$SOURI .
April 23, 2011 UlIIC service Commission

Missouri Public
Service Commisison
TN-2011-0288; YX-2011-0462




- .

NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1
Original Page _AS
Cancels Original Page

‘- 5. RATES (Continued)
F. Optima Volume Discounts R EC E ﬂ V E @(N

1. Optima Volume Discount Schedule DiC 17 1993
(Does not apply to VNS) MISSOURI

Public Service Commigsion
TOTAL: MONTHLY USAGE BILLING DISCOUNT q

$0.00 to $999.99 0.00%
$1,000.00 to $1,999.99 1.00%
$2,000.00 to $4,999.99 2.00%
$5,000.00 to $9,999.99 3.00%
$10,000.00 to $14,999.99 4.00%
$15,000.00 to $29,999.99 5.00%
$30,000.00 and Over 6.00%

NOTE:

- Monthly wusage billings 1is the net amount of
usage-based billings, excluding recurring
charges, surcharges, installation and taxes.

- “All monthly usage billings for all of a

’ customer’s Norstan Optima products are combined
together to determine total monthly usage billing
(except VNS and Private Line).
- Discounts at the achieved usage level apply to
all of the eligible usage during the month. (N)
D
FEB 51394
MISSOURI
Public Service Comimission
ISSUED:_ December 17, 1993 EFFECTIVE: ST ALY AT RS
Filed under authority of Order No._TA-92-190 issued by
e The Public Service Commission of Missouri, dated FEB - ¢ 1994 .
' ISSUED BY: NORSTAN NETWORK SERVICES, INC.

Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55311





