GLOBAL CROSSING P.5.C.MO. No. 1
NORTH AMERICAN NETWORKS, INC. Original Title Sheet

This Tariff P.§.C. MO. No. 1 cancels and Replaces .
D.§.C. MO. No. 1 issued by Frontier Communications Intermnational Inc. |

. in its entirety I
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MISSOURI INTEREXCHANGE TELECCMMUNICATIONS TARIFF
OF

GLOBAL CROSSING NCRTH AMERICAN NETWORKS, INC.

This tariff contains the descriptions, regulations, and rates
applicable to the furnishing of service and facilities for
interexchange telecommunications services provided by Glcbal
Crossing North American Networks, Inc. ("the Company”) within the
State of Missouri.

The Company operates as a competitive telecommunications company
within the State of Missouri.
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®  MISSOURI
COMPETITIVE TELEM%ME?&%W%M WAIVERS

Glcbal Crossing North American Networks, Inc. is c¢lassified as a
competitive telecommunications company in Missouri for which the
following statutory and regulatory requirements are waived:

STATUTES

392.240(1) - ratemaking
392.270 - valuation of property
392.280 ‘ - depreciation accounts
392.290 - lssuance of securities
3%2.310Q - stock and debt issuance
392.320 - stock dividend payment
392.330 - issuance of securities, debt

and notes
392,340 - reorganization(s)

COMMISSION RULES

. 4 CSR 240-10.020 - depreciation
4 CSR 240-30.010(2) {C) - rate schedules
4 CSR 240-30.040 - uniform system of accounts
4 CSR 240-32.030(1) (B) - exchange boundary maps
4 CSR 240-32.030(1) (C) - record keeping
4 CSR 240-32.030(2) - in-state record keeping
4 CSR 240-32.050(3) - local office record keeping
4 CSR 240-32.050{4) - telephone directories
4 CSR 240-32.050(5) - call intercept
4 CSR 240-32.050(6) - telephcocne number changes
4 CSR 240-32.070(4) - public coin telephone
4 CSR 240-33.0390 - minimum charge rule
4 CSR 240-33.0490(5) - financing fees
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GLOBAL CROSSING P.S.C. MO. No. 1
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COMPETITIVE TELECOMMUNCIATIONS COMPANY WAIVERS (N)

The application of the following statutes and regulations was waived by the Missouri Public Service
Commission in File No. XE-2010-0339:

Regulations

I
f
|
|
4 CSR 240-3.550 (4) and (5)(A) - Held order records and quality of service reports I
4 CSR 240-10.020 - Income on Depreciation Fund Investments |
4 CSR 240-30.040 - Uniform System of Accounts !
4 CSR 240-32.060 - Engineering and maintenance |
4 CSR 240-32.070 - Quality of Service |
4 CSR 240-32.080 - Service objectives and surveillance levels !
4 CSR 240-33.040(1)-(3) and (5)-(10) - Billing and payment standards |
4 CSR 240-33.045 - Clear identification and placement of charges on bills |
4 CSR 240-33.080 (1) - Toll-free number for billing disputes on bills |
4 CSR 240-33.130 (1), (4} and (5) - Operator service billing requirements |
f
Statutes |
392.210.2 - Accounting (system of accounts) |
392.240.1 - Rates |
392.270 - Accounting (valuation) |
392.280 - Accounting (depreciation/accounts) |
392.290 - Issuance of stocks, bonds and other indebtedness ]
392.300.1 - Transfer of property and ownership of stock |
392.310 - Approval of issuing stocks, bonds and other indebtedness |
392.320 - Certificate of Commission to be recorded stock dividends |
392.330 - Dispositton of proceeds of sales of stocks, bonds, notes and other indebtedness |
392.340 - Reorganization |
)
I[ssue Date: June 28, 2010 Effective Date: July 28, 2010
Issued By: Diane L. Peters - Director, Regulatory Affairs
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. SYMBOLS

The fcllowing symbols are usged for the purposes indicated below:

C - Changed regulation. ﬁE@EUWE@
D - Delete or di ntinue. ~
5CO inue AU!J 2 5 70[}0
I - Increase in a rate.
Pulic HISSOUR
M - Moved from ancther tariff location. IC Service Commission
N - New.
R - Reduction in a rate.
T - Change in text but no change in rate or
regulation.
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AUG 2 5 2000
TARIFF FORMAT

MISSOURI |
Public Service Commission

A, Sheet Numbering - Sheet numbers appear in the upper right corner

cf the page.

Sheets are numbered sequentially. However, new sheets

are occasionally added tc the tariff. When a new sheet is added
between sheets already in effect, a decimal is added. For example, a
new sheet added between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision mumbers also appear in the upper

right corner of each page. These numbers are used to determine the
most current sheet version on file with the PSCM. For example, the
4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of

various suspension periods, deferrals, estc. the PSCM follows in its
tariff approval process, the most current sheet numker on file with
the Commission is not always the tariff page in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph
coding. Each level of coding is subservient to its next higher level:

2.
2.1.
2.1.1.
2.1.1.A.
2.1.1.A.1.
. 2.1.1.A.1.(a)
2.1.1.Aa.1.(a) .1
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. SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement which connects the Customer's location to

a Global Crosging North Amexrican Networks, Inc. switching center or
point of presence.

Account Codes - Optional, Customer-defined digits that allow the
Customer to identify the individual user, department or client
asgociated with a call. Account Codes appear on the Custcmer bill.

Authorized User - A person, firm, corporation, or any other entity

authorized by the Customer to communicate utilizing the Carrier's
service.

Business Line Termination - For use with inbound service only.
Incoming calls are routed directly to the Customer's existing local
exchange line. No dedicated access terminations are required.

Collect Billing - A killing arrangement whereby the originating caller
may bill the charges for a call to the called party, provided the
called party agrees to accept the charges.

Commission - The Missouri Public Service Commissiocn.

. Company or Carrier - Glcbal Crossing North American Networks, Inc.
unless otherwise clearly indicated by the context.
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. SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (cont'd.)

Customer - The person, firm, cecrporation or cther entity which orders
and establishes service with the Company, either for its own use or
for purposes of resale; and who accesses the Company's network via
presubscription, dedicated access, travel and debit card services, or
by dialing the Company's 10XXX, 101XXXX, 550, 700 or 500 access codes;
and who is responsible for the payment of charges and for compliance
with the Company's tariffs. The term "Customer" shall also include a
person, firm, corporation or other entity that has not established an
account with the Company but 1) accesses and uses the Company's
network for telecommunications services via an access code belonging
to the Company or any of its affiliates or subsidiaries; 2) places an
operator service call from a telephone made available to transient
users and presubscribed to the Company, or accepts charges for a
collect or third party call carried by the Company; or 3) otherwise
accegses the Company's network and receives services for which no
other Customer ig obligated to compensate the Company.

Customer Dialed Calling Card Call - A service whereby the End User
dials all of the digits necessary to route and bill the call to a

valid non-Company calling card or credit card.

Daytime - From 8:00 AM up to but not including 5:00 PM local time
. Monday through Friday.
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AUG 25 2000

. SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (cont'd.)
MISSOURI

Dedicated Access - See Special Access Public Service Commission

End User - Any person, firm, corporation, partnership or other entity
which uses the services of the Carrier under the provisions and
regulations of this tariff. The End User is responsible for payment

unless the charges for the services utilized are accepted and paid by
ancther Customer.

Equal Access - The ability of the Carrier to serve End Users on a
presubscribed basis rather than through the use of dial access codes.

Holidays - Holidays observed by the Carrier as specified in this
tariff.

InterLATA Calls - Any call which originates and terminates in
different LATAg.

IntralLATA Calls - Any call which criginates and terminates within the
same LATA.

LATA (Local Access and Transport Area) - A geographic area established
by the US District Court for the District of Columbia in Civil Acticn
No. 17-49, within which a local exchange company provides

. communications services.

Local Exchange Carrier (LEC) - The serving telephone c¢ompany providing
local services to subscribers.

OMNI Card - A billing mechanism which enables a Subscriber or Customer
to access the services of the Carrier while away from home or office.

Operator Dialed Surcharge - This charge applies to calls when the
user dials "00" cnly or any valid company operator access code and
requests that the operator dial the destination number.
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. SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (cont'd.)

Cperator Station Call - A service whereby caller places a non-Persgon
to Person call with the assistance of an operator {live or automated).

Person to Person Call - A service whereby the person originating the
call specifies a particular person to be reached, or a particular

tation, mber, d , £fi b hed th [
;B; ;g:enggirs-nu er epartment, or office to be reached t IOH%E@EUVE@

Premises - A bullding or buildings on contigucus property. AUG 25 2600

PSCM - Public Service Commission of Missouri. M'SSOURI
Public Servi isei
Special Access Origination/Termination - Where originating or ce Ccmmissmn
terminating access between the Customer and the interexchange carrier

is provided on dedicated circuits. The cost of these dedicated

circuits is billed by the access provider directly to the Customer.

Special Construction - Service configurations specifically designed
and constructed at a Customer's request.

Subscriber - See Custcomer.

. Switched Access Origination/Termination - Where originating or
terminating access between the Customer and the interexchange carrier
is provided on leocal exchange company Feature Group circuits. The

cost of switched Feature Group access is billed to the interexchange
carrier.

Third Party Billing - A billing arrangement by which the charges for a
call may be billed to a telephone number that is different from the
calling number and the called number.
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NORTH AMERICAN NETWORKS, INC. E%E@EUVE@ Original Shegt S

. AUG 2 5 2090

SECTION 2 - RULES AND REGULATIONS

MISSOURI
2.1 TUndertaking of the Company Public Service Commission

The Company services and facilities are furnished for
communications criginating at specified points within the state
of Missouri under terms of this tariff.

The Company installs, operates, and maintains the communicatiocns
gservices provided hereinunder in accordance with the terms and
conditions set forth under this tariff. The Company may act as
the Customer's or Subscriber's agent for ordering access
connection facilities provided by other carriers or entities
(such as the local exchange company), when authorized by the
Customer, to allow connection of a Subscriber's leccation to the
Company network. The Subscriber shall be responsible for all
charges due for such service arrangement.

Operator services are provided through the terminal equipment of
Subscribers serving the transient public as End Users or directly
to Subscriber's of the Company's service.

The Company's services and facilities are provided on a mcnthly
basis unless otherwise provided, and are available twenty-four

. hours per day, seven days per week.
01-124%
0CT 12 2000
Pubic cMISSOURT
ublic Service Commission
. DATE OF ISSUE: August 25, 2000 DATE EFFECTIVE: October 12, 2000
ISSUED BY: Manager, Tariffs & Compliance
Cancelled 180 South Clinton Avenue
February 28, 2011 Rochester, New York 14646

Missouri Public
Service Commission
XD-2011-0200; JX-2003-0587




GLOBAL CROSSING P.S.C.MC. No. 1
NORTH AMERICAN NETWORKS, INC. RE@EHVE@ Original Sheez 10

. AUG 2 5 2000

SECTION 2 - RULES AND REGULATIONS, (cont'd.)

MISSOURI
Public Service Commission

2.2.18ervice is offered subject to the availabkility of the
necessary facilities and equipment, or both facilities and
equipment, and subject to the provisions of this tariff.

2.2 Limitations

2.2.2 The Company reserves the right to discontinue or limit
service when necessitated by conditions beyond its control,
or when the Customer or Subscriber is using service in
violation of provisions of this tariff, or in wviolation of
the law.

2.2.3 The Company does not undertake to transmit messages, but
offers the use of its facilities when available, and will
not be liable for errors in transmission or for failure to
establish connections.

2.2.4211 facilities provided under this tariff are directly or
indirectly controlled by The Company and neither the
Customer nor Subscriber may transfer or assign the use of
service or facilities without the express written consent
of the Company. Such transfer or assignment shall only
. apply where there is no interruption of the use or location
of the service or facilities.

2.2.5Prior written permission from the Company is required before
any assignment or transfer. All regulations and conditicns
contained in this tariff shall apply to all such permitted
assignees or transferees, as well as all conditions of

service.
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GLOBAL CROSSING P.S.C.MO. No. 1
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. SECTION 2 - RULES AND %Egu%ﬁsrgg%% {cont'd.)

MISSOURI
2.3 Use Public Service Commission

Services provided under this tariff may be used for any lawful
purpose for which the service is technically suited.

2.4 Liabilities of the Company

2.4.1The liability of the Carrier for its willful misconduct or
gross negligence which is the sole legal cause of damage or
injury is not limited by this tariff. With respect to any
other claim or suit, by a Subscriber or by any others, feor
damages associlated with acts or omissions involving
initiation, installation, provision, termination,
maintenance, repair, interruption or restoration of any
service or facilities offered under this tariff, the
Carrier's liability, if any, is limited to the lesser of
$500 cor the actual damages cor injury sustained, wnich in the
event of any failure of service shall be deemed tc be 1/30
of the monthly charge for service affected for each 24-hour
period during which such fazilure of service occurs and is

reported to or known by the Carrier. In addition,
. Subsgcriber credits for interrupted service will be issued,
where applicable, in accordance with the provisions of

Section 2.17.

2.4.21In no event will Carrier be responsible for consegquential
damages or lost profits suffered by Subscriber on account of
interrupted or unsatisfactory service unless Carrier is
found to have been willfully negligent.

2.4.3 The Carrier is not liable for any act or omission of any
other company or companies furnishing a portion of the
service. No agents or employees of other carriers shall be
deemed to be agents or emplcoyees of the Carrier.
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. SECTION 2 - RULES AND REGULATIONS, (cont'd.)

2.4 Liabilities of the Company, (cont'd.)

2.4.4 The Carrier shall be indemnified and held harmless by the
Customer against:

a. Claims for libel, slander, infringement of
RE@EUWE@ copyright or unauthorized use of any trade mark,
. trade name or service mark arising out of the
material, data, information, or other content
AUG 2 5 2000 transmitted by the Customer over the Carrier's

facilities; and
MISSOURI
PUb"CSGWiCBCOI"ﬂmiSSlOnb. Claims for patent infringement arising from
combining or connecting the Carrier's facilities
with apparatus and systems of the Customer; and

c. A1l cther claims arising out of any act or
omission of the Customer in connecticn with any
sexvice provided by the Carrier.

2,4.5The Carrier will make no refund of overpayments by a
Subscriber unless the claim for such coverpayment together
. with proper evidence be submitted within one (1) year from
the date of alleged overpayment unless billing records
prepared by the Company can be produced which would justify
a credit beyond one year.
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GLOBAL CROSSING P.S5.C.MC. No. 1

NORTH AMERICAN NETWORKS, INC. RE@EHVE Original %heet 13
. SECTION 2 - RULES AND REGULA@’E'&\TS,E) zggglt'd.)
2.5 Deposits ] M|$SOUR’ ..
Public Service Commission

2,5.1Each applicant for service will be required to establish
credit. Any applicant whose credit hag not been established
to the sole and exclusive satisfaction of the Company may be
required toc make a deposit to be held as a guarantee of
payment of charges. An existing Customer may be required to
make a deposit or increase a deposit presently held. The
deposit may be held for as long as the financial condition
or credit worthiness cf the Customer is considered to be
unsgatisfactory to the Company.

2.5.2 The fact that a deposit has been made in no way relieves the
Customer from the prompt payment of bills upon presentation.

2.5.3 Interest on a cash deposit will be paid te a Custcmer for
"the period that the cash deposit is held by the Company.
The interest rate used will be at the rate established by

the appropriate legal authority in the state where the
Customer is billed. '

2.6 Advance Payments

. The Company reserves the right to require an advance payment from
a Customer instead of, or in addition to, a deposit. The advance

payment shall be in amount equal to or less than two months
estimated billing.

2.7 Taxes

All state and local taxes {(i.e., gross recelpts tax, sales tax,
municipal utilities tax) are listed as separate line items and
are not included in the quoted rates.
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GLOBAL CROSSING RE@EHVE P.S.C.MO. No. 1

NORTH AMERICAN NETWORKS, INC. Original Sheet 14
AUG 2 5 2609
. SECTION 2 - RULES AND REGULATIONS, {cont'd.)
_"MISSOURI
2.8 Terminal Equipment Public Service Commission

The Company's facilities and service may be used with or
terminated in Customer-provided terminal equipment or
Customer-provided communications systems, such as a PBX, key
systems or other telecommunications device. Such terminal
equipment shall be furnished and maintained at the expense of the
Cugtomer, except as otherwise provided. The Customer is
responsible for all costs at hig or her premises, including
personnel, wiring, electrical power, and the like, incurred in
the use of the Company's service. When such terminal equipment
is used, the eguipment shall comply with the generally accepted
minimum protective criteria standards of the telecommunications
industry as endorsed by the Federal Communications Commission.

In instances where the Company's service is connected to the
Subscriber's customer-provided communications system or :
equipment, or to any service or equipment provided by others, the
Subscriber must ensure that the equipment or system provides to
the Company immediate answer supervision upon the delivery of the
call to the Customer's switching equipment or to the Customer's
equipment connected to the communications system so that the

. measure of chargeable time begins upon the delivery of the call
to the switching equipment or to the equipment ceonnected to the
communications system and ends upon termination of the call by
the calling party. When service is connected to a communications
system at a Customer's premises, answer supervision must be
provided when the call terminates in or passes through the first
Customer premises equipment on that communications system.

In the absence of timely and accurate answer supervision as
described above, the Company reserves the right to suspend or
terminate service and to recompute the Subscriber's billing based
on estimates derived from a surrogate for answer supervision
cdeveloped by the Company appropriate to the Customer's

¢circumstances.
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GLOBAL CROSSING RE@EHVE P.S.C.MO. No. 1

NORTH AMERICAN NETWORKS, INC. Original Sheet 15
AUG 2 5 2000
. SECTION 2 - RULES AND REGULATIONS, {(cont'd.)
“UMISSOURT
2.9 TInstallation Pubtlic Service Commissicn

Service is installed upon mutual agreement between the Customer
and the Company. The service agreement does not alter rates
specified in this tariff.

2.10 Payment for Service

The Customer is responsible for payment of all charges for
services and equipment furnished to the Customer or to an
huthorized User of the Customer by The Company. The Company will
arrange to bill ¢alls in accordance with the credit card, collect
call, or calling card instruction of the caller, wvia the
designated commercial credit card clearing center or the
applicable telephone company with whem The Company has a billing
agreement. Direct dialed callig will be billed to the Customer's
originating line account. All charges due by the Customer are
payable to the Company or to any agency duly authorized to
receive such payments. Texrms of payment shall be according to
the rules and regulations of the agency and subject to the rules
of regulatory agenciesg, such ag the Public Service Commission of

. Missouri. When payment is made through another entity, the
billing conditions of that entity apply. Account payment will
niot be considered delinquent if payment has been received within
21 days of bill rendering. Any objections to billed charges must
be promptly reported toc the Company or the Company's billing
agent. Adjustments to Customer's bills shall be made to the
extent that circumstances exist which reasonably indicate that
such changes are appreopriate.
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P.S.C.MO. No. 1
NORTH AMERICAN NETWORKS, INC. RE@E“ME@ OCriginal Sheet 16

ALG 25 2000
. SECTION 2 - RULES AND REGULATIONS, (cont'd.)

. MISSOURI
2.11 Cancellation by Customer Public Sewice Commission

Customer may cancel service by providing thirty (30)

days written
notice to the Company.

2,12 Interconnection

Service furnished by The Company may be connected with the
gservices or facilities of other carriers.
facilities are provided under the terms,
the other carrier.

Such service or
rates and conditions of
The Customer is responsible for all charges
billed by other carriers for use in connection with The Company's
service. Any special interface equipment or facilities necessary

to achieve compatibility between carriers is the responsibility
of the Customer.
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. SECTION 2 - RULES AND REGULATIONS, (cont'd.) AUG 25 200
) LGS

2.13 Refusal or Discontinuance by Company MISSOURI
Publi ' ise]
The Company may refuse or discontinue service under the ?osﬁ'é’v'ﬁ%gommﬂ”*e”
conditions provided that, unless otherwise stated, the Customer

shall be given fifteen (15) days notice to comply with any rule
or remedy any deficiency:

(a) For non-compliance with or violation of any State,
municipal, or Federal law, ordinance or regulation
pertaining to telephone service.

(b) For use of telephone service for any other property or
purpose than that described in the application.

{c) For neglect or refusal to provide reasonable access to The
Company or its agents for the purpose of inspection and
maintenance of equipment owned by The Company or its agents.

(d) For noncompliance with or violation of Commission regulation
or The Company's rules and regulations on file with the
Commission, provided five (5) dayg'® written notice is given
before termination.

. (e) For nonpayment of delinguent hills {(see Section 2.18),
provided that suspension or termination of service shall not
be made without five (5} days written Carrier or billing
agent notice to the Customer, except in extreme cases. At
least twenty-four (24) hours prior to discontinuance, the
Company will make reasonable efforts to speak with the
Customer in order to advise the Customer of the preposed
digcontinuance and to advize the Customers of steps
necessary to aveid discontinuance.

(£) Without nctice in the event of Customer or Authorized User
use of equipment in such a manner as to adversely affect The
Company's equipment or service tc others.

(g} Without notice in the event of tampering with the eguipment
or services owned by The Company or its agents.
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. SECTION 2 - RULES AND REGULATIONS, (cont'd.) AUG 2 5 2000
2.13 Refusal or Discontinuance by Company, (cont'd.) MISSOURI
Public Service Commission
{h) Without notice in the event of unauthorized or fraudulent
uge of gervice. Whenever service 1s discontinued for

fraudulent use of service, The Company may, before restoring
service, require the Customer to make, at his or her own
expense, all changes in facilities or equipment necessary to
eliminate illegal use and tc pay an amount reascnably

estimated as the loss in revenues resulting from such
fraudulent use.

{1} Without notice when necessary for the Company to comply with
any order or request of any governmental authority having
jurisdiction.

{3) For periods of inactivity over sixty (60) days.

(k) When any gcvernmental or regulatory condition imposed upon

The Company materially and negatively impacts the financial
viability of the service, as determined by The Company in
its best business judgment.

. 2.14 Credit Allowance for Interruption of Service

Credit allowances for interruptions of service are limited to the

initial minimum period call charges incurred for re-establishing
the interrupted call.
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RECEIVED

ALG 25 2000

. o _ . _MISSOURI
Upon reasonable notice, the facilities provided by Bublit-8eagze Commission

shall be made available to the Carrier for tests and adjustments
as may be deemed necessary by the Carrier for maintenance. No
interruption allowance will be granted for the time during which
such tests and adjustments are made when the interruption is less
than twenty-four (24) consecutive hours.

. SECTION 2 - RULES AND REGULATIONS, (cont'd.)

2.15 Inspection, Testing and Adjustment

2.16 Operator Services for Casual Callers and Traffic Aggregators

Trhe Company services are available to End Users for a fee as
described in the Rates section of this tariff. The following
rules apply to operator assisted calls:

a. Incomplete Calls

The Company does not bill for incomplete calls. The Company
utilizes answer supervision to determine completeness of
calls.

. b. Carrier Identification

The Company identifies itself to the Caller at the time the
Caller accesses 1ts services. The Company will identify

itself to the billed party, if different from the caller, at
the time of initial contact.

C. Rate Information

Upon request, the Company quctes all rates and charges for
its services to the End User accessing its system at no
charge. The Company will also disclose billing methocd and
complaint resolution procedures upon regquest.
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. SECTICN 2 - RULES AND REGULATIONS, (cont'd.)

2.16 Operator Services for Casual Callers and Traffie Aggregators,
{cont'd.)

Q.

Notice

When the Company provides its operator assisted calling to
the public or transient End Users, the Subscriber is

required to post a notice in plain view at each telephone

=
o
A
= jE location which automatically accesses The Company's network,
g & EE The notice shall include the following information:
[ s 3
> < 358
:Eﬂ 10 Qg (1) The Company's name and address;
ol 0 &
m-—-
% % 5% (2) a toll-free telephone number for bill and service
oz < w dispute information;
: O
-g {3 a statement that The Company will quote rates upon
o. request at no charge via the B00 number;
(4} a sgtatement informing End Users that they may access

another interexchange teleccmmunications company from
the traffic aggregator's location;

i

instructions on how to reach the nearest emergency
services provider at no charge;

{6) a statement that the Customer has the right to appeal

any disputes concerning intrastate telephone calls to
the Commission.
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SECTION 2 - RULES AND REGULATIONS, (cont'd.)

2.16 Operator Services for Casual Callers and Traffic Aggregators,

{cont'd)
c € Non-Blocking of other Carriers
o
a The Company will not take any action or enter into any
= = arrangement which restricts End User selection among
P d
U & EE competing interexchange telephone corporaticns cor which
Z o~ :38 restricts End User access to competing providers of
iy :;.) %8 intrastate operator assisted communications services, except
&> o C_QE for service provided exclusively for the use of inmates in
U} ZQ =0 Prigson/Correctional facilities. Any entity which The
s % Company knows to be engaged in such action or arrangement
= will be considered in violation of contract.
=3
Q. f  Billing
The Company shall be listed on the local exchange company
billing if the LEC has multicarrier billing ability.
g. Calling Card Verification
. The Company will employ reasonable calling card verification
procedures which are acceptable to the companies issuing the
calling cards.
h. Transfer of Calls
Upon request, The Company will transfer calls to other
authorized interexchange carriers or to the LEC, if billing
can list the caller's actual origination point.
0CT 12 2000
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. SECTION 3 - SERVICE AND RATE DESCRIPTION RE@EUVE@

3.1 General

ALG 2 5 2000
The Company offers long distance calling services to entim:}gsouﬁl

serving the transient public. Public Service Commission
3.2 Timing of Calls

3.2.1Long distance usage charges are based on the actual usage of
The Company's network. The Company will determine that a
call has been established through industry standard answer
detection methods, including hardware answer detection.

3.2.2 Chargeable time for a call ends upon disconnecticn by either
party.

3.2.3 The minimum call duration and initial period for billing
purpcses is one minute.

3.2.4 Unless otherwise specified in this tariff, for billing

purposes usage ig measured and rounded to the next higher
full minute.

. 3.2.5No charges apply for incomplete calls. If a Customer
believes he or she has been incorrectly billed for an
incomplete call, the Company will, upon notification,
investigate the circumstances of the call and issue a credit
when appropriate.
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. SECTION 3 - SERVICE AND RATE DESCRIPTION, (cont'd.)s 925 2000

3.3 Calculation of Distance MISSOURI
P l’ - L] L)
Usage charges for all mileage sensitive products aurt%:%%eévdcglp@%mssmn
airline distance between the serving wire center locations

associated with the originating and terminating points of the
call.

The distance between the originating and terminating points is
calculated by using the "V" and "H" cocrdinates of the serving
wire centers as defined by BellCore (Bell Communications
Research), in the following manner:

Step 1 - Obtain the "V" and "H" coordinates for the serving
wire center of the Subscriber's switch and the destination point.

Step 2 - Obtain the difference between the "V" cocrdinates of
each of the serving wire centers. Obtain the difference between
the "H" coordinates.

Step 3 - Square the differences obtained in Step 2.
Step 4 - Add the squares of the "V" differernce and "H"
. difference obtained in Step 3.
Step & - Divide the sum of the square obtained in Step 4 by ten

(10) . Round to the next higher whole number if any fraction
results from the division.

Step 6 - Obtain the square root of the whole number obtained in
Step 5. Round te the next higher whole number if any fraction is
cbtained. This is the distance between the originating and
terminating serving wire centers of the call.

Formula:
\j (V,- V) +(H,-H)
10 agp -
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RECEIVED

. SECTION 3 - SERVICE AND RATE DESCRIPTION, (cont'd.)
AUG 2
3.4 Time of Day Rate Periods 5 ZQUU
. MIS

Unless otherwise specified, applicable rate periods (Dgybflcsewiéoggﬁl -
Evening, Night/Weekend} are indicated in the chart below: mim:ssion
Day Rate Period: Monday through Friday, 8:00 AM to 5:00

PM*
Evening Rate Period: Sunday through Friday, 5:00 PM to

11:00 PM*

Night/Weekend Rate Period: All days, 11:00 PM to 8:00 AM*
Saturday 8:00 AM to Sunday 5:00 PM*

* To, but not including
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. SECTION 3 - SERVICE AND RATE DESCRIPTION, {(cont'd.)

3.5 Holiday Rates

The non-day rate applies to the folleowing holidays unless a lower

rate would normally apply. ﬁE@EHWE@

New Year's Day = January 1

Independence Day - July 4 AUG 2 5 2000
Labor Day - As nationally observed

Thanksgiving Day - As naticnally cbserved MiSS
Christmas Day - December 25 OURI

Public Service Commission

Evening Rate Period rates will apply to all calls made from 8:00
AM to, but not including, 11:00 PM on Company-recognized

helidays.
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. SECTION 3 - SERVICE AND RATE DESCRIPTION, {(cont'd.)

AUG 2 5 2000

3.6 Dedicated Leased Line Service

3.6.1 General Description Public Sg{f?(%o(l)}(ﬁ:]m,scmn
Dedicated Leased Line Service is offered in the form of
discreet communications facilities which are dedicated to
the use of a specific Customer.

Dedicated Leased Line Service is offered in three modes,

Volce Grade Service, Data Service, and High Capacity 1.544
Mbps Service.

3.6.2 Contract Periods

Service is provided for contract pericds of 1 year, 2 years,
3 years, 4 years, and 5 years, or on a menth to month basis.

3.6.3 Contract Termination Charges

Contract Subscribers desiring to terminate service prior to
the expiration of their contract term are responsikle for
payment of all remaining recurring Fixed or Per Mile

. Charges.

Terminating Subscribers are also responsible for any local
facility termination charges imposed by a local exchange
carrier or competitive access provider.

3.6.4 Local Loops

Local loops connecting the Carrier's terminal and the
Subscriber's premises are required for Dedicated Leased Line
Services. The Carrier will arrange for the installation of
all required connecting facilities via a local exchange
carrier or competitive access provider. The installation
and monthly recurring charges for all local lcop facilities
are passed through tc the Subscriber at local exchange

carrier-equivalent rates. .
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RECEIVER

INC.

SECTION 3 - SERVICE AND RATE DESCRIPTION, (cont'd.)
N .
3.6 Dedicated Leased Line Service, {(cont'd.} "“‘I‘—"S ‘3"5 ZU?]U
3.6.5High Capacity 1.544 Mbps Service D sholipe QLWJSSOURg

: . _viee Commission
High Capacity 1.544 Megabit per second (Mbps) Sexrvice

provides for the simultanecus two-way transmission of
serial, bipolar, isochronous digital signals via two-point
digital channels, at a transmission speed of 1.544 Mbps.

.1 Monthly Recurring Charges
.1 Fixed and Per Mile Charges

The Subsc¢riber's Monthly Recurring Charges
consist ¢of a Fixed Rate for each circuit and a
Per Mile Charge applied tc each circuit on the
bagis of airline miles as calculated using the
formula in Section 2.2 of this tariff.

Mileage Fixed Rate Per Mile
1 - &5¢C $1800.00 $10.00
51 - 100 1800.00 9.00
101 + 2000.00 8.00
.2 Multiplexing (per circuit) $400.00
.2 Nonrecurring Charges
.1 Installation (per circuit}) $1000.00
.2 Physical Change (per circuit) 500.00
.3 Multiplexing (per circuit) 200.00
01-124
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. SECTION 3 - SERVICE AND RATE DESCRIPTION, (cont'd.) FPRE@EUWE@

3.6 Dedicated Leased Line Service, {(cont'd.)

. . . AUG 25 2000
3.6.5High Capacity 1.544 I\‘_ﬂaps Service, (cont'd.)
M
.3 Term Discounts Public Sen,,ﬁiocuoﬁ:lm.ssio
188ion

Discounts are applied to all Fixed and Per Mile
Charges. The discounts specified for each year of a
term period are only applied during that vyear.

Term Period Discount
1 Year 20%
2 Year 25%
3 Year 30%
4 Year 30%
5 Year ‘ 35%
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. SECTION 3 - SERVICE AND RATE DESCRIPTION, (cont'd.)
MG 25 2609
3.7 Switched Message Service
. MISSO
3.7.1General Description PUthS URI

Srvice Commission
Switched Megsage Service offers Customers the use of the
communicacions facilities shared among multiple users.

When a Switched Message Service call is established in one
time-of-day rate pericd and ends in another, the rate in

effect during each rate pericd is applied to the portion of
the total call occurring during that rate period.
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8
. SECTION 3 - SERVICE AND RATE DESCRIPTION, (cont'd.) E©EUVE@

3.7 Switched Message Service, (cont'd.) A 25 2000

3.7.2 Frontrunner Service :’UbﬁcSM,SSOUR,
Frontrunner Service is a multipoi j i em'cecomm!é‘gfoﬁ
point, switched service
allowing Subscribers to originate calls via local telephone
access lines by 1 + the destination number. All calls are
rounded to the next higher full minute.

.1 Per Minute Usage Charges

The Per Minute Usage Charges as specified below apply
to ail calls which originate and terminate within the
State, and are basgsed on airline mileage as calculated
using the formula presented in Section 3.3 of this

tariff.
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. SECTION 3 - SERVICE AND RATE DESCRIPTION, (cont'd.) ﬁE@EﬂVE

3.7 8witched Message Service, (cont'd.)

AUG 25 2009

3.7.2 Frontrunner Service, (cont'd.}

1 Per Minute Usa ' PUbHc Sgﬂ’lsdséocu‘!w iy

. ge Charges, (cont'd.) ommi:ssion
Mileage Day Evening Night /Weekend

lst 2ddl 1st Addl |1ist Addl
Minute Minute Minute Minute Minute Minute

1-10 $.1100 $.0900 $.0880 $.0720 $.0715 5£.0585
11-14 .150¢0 .1300 .1200 .1040 .Q975 .0845
15-18 L1773 .16400 .1440 .1280 .1170 .1040
19-23 L2023 .17¢60 .15690 .1360 .1430 .1105
24-28 .2150 L1700 .1700 .1455 L1650 .1260
29-33 .2150 L1750 L1720 .1560 .1700 .1350
34-40 .2430 L2100 .1800 .1630 .178¢ .152¢0
41-50 .2430 L2120 .1800 .1645 .1780 L1520
51-60 .2530 L2220 .1880 .1705 .1785 .1560

. 61-80 .2630 L2320 .1885 .1780 .1790 .1580
81-100 .2730 .2375 L2020 .1805 .1795 L1580
101-125 .3030 .2525 .2070 L2025 .1805 L1660
126-150 .3130 L2725 L2200 .2180 .1830 .1785%
151-1906 .3230 .2825 L2270 L2255 .1880 .1835
191-300 .3330 .2825 .2350 .2330 .1855 L1920
301-430 .3830 .3425 L2950 .26390 L2505 .2235
431 + .3830 .3425 L2950 . 2630 .2505 L2235

FILED
01-124
0CT 12 2000

. _MISSO
Public Service ggnr':mission

August 25, 2000 DATE EFFECTIVE: October 12, 2000

. DATE OF ISSUE:

ISSUED BY:
Cancelled
February 28, 2011
Missouri Public
Service Commission
XD-2011-0200; JX-2003-0587

Manager, Tariffs & Compliance
180 South Clinton Avenue
Rochester, New York 14645




GLOBAL CROSSING

P.S.C.MO. No. 1
NORTH AMERICAN NETWORKS, INC.

Original Sheet 32

. SECTION 3 - SERVICE AND RATE DESCRIPTION, (cont'd.)

RECEIVER

3.7 ©Switched Message Service, (cont'd.)

i
3.7.2 Frontrunner Service, {(cont’'d.) AJG 2 5 29«‘35
.2 Volume Discounts pub"'c SeMn‘”ScSeo&foﬁj

All calls will automatically be rated at the
appropriately discounted Per Minute Usage Charges,
Discounts do not apply te Directory Assistance or
Operator Assisted calls. No other vclume discounts
will ke applied to this service.

Subscribers will automatically receive increased
volume discounts as their monthly intrastate and
interstate Frontrunner and OMNI Card Cption usage and
international usage increase. All calls will be rated
at the appropriately discounted Per Minute Usage
Charge for the usage tier achieved.

Usage Tier " Discount
$ 0.00 - 520.00 10%
$20.01 - $74.99 20%

. $75.00 + 30%

.3 Frequent Caller Discount

Frontrunner Subscribers will receive a
retroactive discount of 5% on all calls to their
most frequently called area code in each billing
pericd where their total usage exceeds $20.00.

ggHLED
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. SECTION 3 - SERVICE AND RATE DESCRIPTION, (cont'd.) @E@EUWE@

3.7 8Switched Message Service, {(cont’'d.)

AlG 25 2000

MISSOURI
Public Service Commission

OMNI Card Option allows all Frontrunner Subscribers to
originate calls via a Carrier-provided 800 number.

All OMNI Card Option calls are rounded to the next
higher full minute. Intrastate and interstate
Frontrunner and OMNI Card Option usage and
international usage will be combined for purpcses of
applying discounts. Discounts will also ke applied to
all OMNI Card Optiocn Usage.

3.7.2 Frontrunner Service, {(cont'd.)

.4 OMNI Card Option

OMNI Card Option Per Minute Usage Charges are found in
Section 4.3.1.1 of this tariff. In addition, a
surcharge will be applied to all OMNI Card Option
calls as specified in Section 4.3.1.2.

.5 Company VISA Card Discount

. Frontrunner and Frontrunner OMNI Card subscribers who
hold a Company VISA Card will receive a retroactive
discount of 5% on all usage up to a maximum discount
amount of $500. The discount will be awarded annually
to all Company VISA Card holders in good standing.

.6 Casual Calling Option

The Casual Calling COption allows customers to access
the Company's network by preceeding each called number
with "10XXx". All cagual calls will be billed via
local exchange carrier monthly invoices and will be
rated at undiscounted Frontrunner Per Minute Usage
Charges. Casual calling usage will not apply when
calculating Frontrunner discounts.
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. SECTION 3 - SERVICE AND RATE DESCRIPTION, {(cont'd.)
AMigoe
3.7 Switched Message Service, (cont'd.) 35 2000
3.7.3 800 Hotline Home Public Sgﬂn’ffsf}seocuoﬁé .
13sion

800 Hotline Home is a one-way, inward service allowing
Subscribers to receive calls from any peint within the state
via a Carrier-provided 800 number. Calls are terminated
overy local telephone accegs lines. All calls are rounded to
the next higher one-tenth of one minute and are subject toc a
minimum billing of one minute per call.

.1 Nonrecurring Installation Charge
Per Account $5.00
.2 Minimum Usage Charges

800 Hotline Home is available on the basis of a
Minimum Monthly usage Charge. Subscribers are
charged either total Per Minute Usage charges for
the billing period, or the Minimum Usage Charge,
whichever is greater.

. Minimum Usage Charge $5.00
3. Per Minute Usage Charges
The Per Minute Usage Charges as specified below

apply to all calls which originate and terminate
within the state.

Day Rate Period $0.25
Evening Rate Period 0.20
Night /Weekend Rate Period 0.20
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. SECTION 3 - SERVICE AND RATE DESCRIPTION, (cont'd.) ﬁE@EUVE@
3.7 Switched Message Service, (cont'd.) Al «

3.7.4 Simplicity

55 2600

Public sgﬂ?%%!m
Simplicity is a specialized communication service available
to Subscribers who use the Carrier's service for intrastate

dial-up, 8€0 and OMNI Card calls.

Simplicity is a multipoint switched service allowing
Subscribers to originate calls by dialing 1 + the
destination number.

Subscribersg to Simplicity receive volume discounts based on
combined intrastate, interstate and international usage.

-1 Per Minute Dial-Up Usage Charges
All calls are rounded to the next higher one-tenth of

one minute and are subject to a minimum billing of
one-half minute per call.:

Day Evening Night /Weekend
$.1910 $.1530 $.1530

.2 Per Minute 800 Usage Charges
A1l calls are rounded to the next higher
onne~-tenth of one minute and are subject to a

minimum billing of one-half minute per call.

Day Evening Night/Weekend
$.2290 $.2290 $.2290
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. SECTION 3 - SERVICE AND RATE DESCRIPTION, (cont'd.)E@EﬂME@

3.7 Switched Message Service, (cont*d.) ﬂUG
f 0
L2 h 20m
3.7.4 Simplicity, (cont'd.)
. _MISSOUR
.3 OMNI Card Service Usage Charges PUbl!cSenﬁce Comm}&é‘i{)n

All Calls are rounded to the next higher cne-tenth of
one minute and are subject to a minimum billing of

one-half minute per call. A surcharge alsoc applies to
each call.

Per Minute Usage Charges:

Day Evening Night/Weekend
$.2170 $.2170 $.2170

Per Call Surcharge: $0.74

Volume Discounts

As set forth below, volume discounts automatically
apply to the Subscriber's total monthly Usage Charges.
Once the total Monthly Usage Level is determined, all
usage up to and including that level is discounted at
the specified percentage for that level.

Usage Level

Discount
$0.00 - $49.99 0%
§50.00 + 5%

FILED
01-124
0CT 12 2000

MISSOURI
Public Service Commission

. DATE OF ISSUE:

ISSUED BY:
Cancelled
February 28, 2011
Missouri Public
Service Commission
XD-2011-0200; JX-2003-0587

August 25, 2000 DATE EFFECTIVE: Octcber 12, 2000
Manager, Tariffs & Compliance

180 South Clinton Avenue

Rochester, New York 14646




GLOBAL CROSSING

P.5.C.MO. Nao. 1
NORTH AMERICAN NETWORKS, INC.

Original Sheet 37

. SECTION 3 - SERVICE AND RATE DESCRIPTION, (cont'd.) @E@EHVE@

3.7 Switched Message Service, (cont'd,) AIG 96 2
AV g b 2000

MISSOURI
ervice Commiiszion

3.7.4 8implicity, (cont'd.)

.5 Term Discounts PUD"CS

Subscribers to Simplicity who commit to a twelve (12)
or 24 month service term will receive the following

retroactive discounts once they reach the specified
usage level.

Usage Level 12 Month Term 24 Month Term
$ 100 2% 3%
5 500 3% 4%
51000 4% 5%

.6 Frequent Caller Discount

Simplicity Subscribers will receive a retroactive
discount of 10% on all calls to their most
frequently called area code in each biiling

. pericd.
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (cont'd.) E%E@EUVE@

3.7 Switched Message Service, (cont'd.)

3.7.5Dimension

. MISS0uR)
Dimension is a customized telecommunications pgggyngEHﬁce(R%nn%?qﬂn

providing a unified service incorporating switched dial-up,
dedicated dial-up, switched 800, dedicated 800 and OMNI Card
origination. Subscribers to Dimension and Dimension
Dedicated receive volume discounts based on combined their
intragtate, interstate and international usage.

.1 Per Minute Switched Outward Usage Charges

All calls are rounded to the next higher one-tenth of
cne minure and are subject to a minimum billing of
three-tenths of a minute per call.

Mileage

Band Day Evening Night/Wknd
0-100 $.1940 © $.1550 $.1550

101 + .1949Q .1550 .1550

.2 Per Minute Switched 800 Usage Charges

All calls are rounded to the next higher
one-tenth of one minute and are subject to a
minimum billing of three-tenths of a minute per

call.

Mileage

Band Day Evening Night /Wknd

0-100 $.2270 $.1810 $.1810

101 + .22790 .1810 .1810
01-124
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (cont'd.) E‘%E@E’HVE@

Switched Message Service, (cont'd.) .
AiG 25 2081
3.7.5Dimension, (cont'd.)
- MISS0uR)
.3 OMNI Travel Card Service Charges Publsc SEWice Cémm:w;ﬂn

All calls are rounded to the next higher one-tenth of
one minute and are subject to a minimum billing of
three-tenths of a minute per call. A surcharge also
applies to each call.

Per Minute Usage Charges

Mileage

Band Day Evening Night /Wknd
0-100 $.2056 $.1645 $.1645
101+ .2056 .1645 .1645

Per Call Surcharges $0.60

.4 Minimum Usage Charge
. Dimension and Dimension Dedicated are available
on the basgis of a monthly Minimum Usage Charge.
Subscribers are charged either total intrastate,
interstate and international usage for the
billing period or the Minimum Usage Charge,
whichever is greater.
Minimum Usage Charge $500.00
01-124
0CT 12 2000
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'I' SECTION 2 - SERVICE AND RATE DESCRIPTION, (cont'd. ﬁ%ﬂiﬁgﬁgﬂquEED

3.7 Switched Message Service, (cont'd.} AU 25 ZC{jg

3.7.5Dimension, (cont'd.} M'SSOUR!

Public Serviee Commiscion
.5 Incremental Volume Discounts

As set forth below, volume discounts are automatically
applied to the Subscriber's total monthly Dimension
and Dimension Dedicated Usage Charges once the usage
charges reach or exceed the specified usage level.

Monthly Usage Digcounts
5 1000 10%
10000 15%
.6 Service Term Plans

Subscribers to Dimensicn and Dimension Dedicated who
commit to a gervice term receive the feollowing
retroactive wvolume discounts, in addition to any other
discounts for which they may be eligible, once they

. reach or exceed the specified usage level.

Usage Level 12 Mo. 24 Mo, 36 Mo.
Discount Discount Discount

S 500 3% 5% 7%

1000 3% 5% 7%

5000 7% 10% 11%

.7 Frequent Caller Discount
Dimension Subscribers receive an additional

retroactive discount on all Per Minute Switched Usage
Charges and Per Minute OMNI Travel Card Service Usage
Charges incurred on calls to thelr most frequently
called Area Code in each billing period.

Discount ‘ 0%

OCT 12 2000
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. SECTION 3 - SERVICE AND RATE DESCRIPTION, (cont'd.)

AUG 25 2600

. _MISSoUR!
3.7.6 Plan X Public Service Cc;-‘mmésséon

3.7 Switched Message Service, {(cont'd.)

Plan X is a non-distance sensitive, flat-rated, outbound
service. Service 1is billed by the Company or through a
Local Exchange Company (LEC) in areas where an appropriate
Billing and collection agreement exists between the Company
and the subscriber's LEC.

.1 Rate Periods
Rates are based on two (2) rate periods:

Peak - 7:00 a.m. to, but not including 7:00 p.m.
{Monday through Friday)

Off-Peak - All other times
.2 Per Minute Usage Charges

The Per Minute Usage Charcges as specified below apply
to all intrastate calls which originate and terminate

. within the State of Missouri. All calls are rounded
to the next higher full minute and are subject to a
minimum billing of one minute per call.

Per Minute
Peak $0.2500
Off-Peak $0.1400

.3 Calling Card Option

Plan X <calling card option allows subscribers to
originate calls via a Carrier-provided 800 number.

Per Minute

Peak $0.3500 .

QOff-Peak $0.3000 FﬁLE
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. SECTION 3 - SERVICE AND RATE DESCRIPTION, (cont'd.)
3.7 Switched Message Service, (cont'd.) AUG 2 5] ZQUB
3.7.7 Integrated Residential Service (IRS) Public SgﬂrL?éSeoéﬁ%n’]mfsemn

Integrated Residential Service 1s a non-4distance sensitive,
flat-rated switched product providing subscribers with an
integrated package of dial-up, 800/800 equivalent, and
travel card services. Dial-up calls may be originated via
1+ and 10XXX access. 800 service calls criginated by users
dialing the subscriber's 800 number will be terminated to

the subscriber's designated location.

.1

Rate Periods

Rate Period 1 - 8:00 a.m. to, but not including
5:00 p.m. Monday through Friday
(excluding carrier-reccognized
holidays)

Rate Pericd 2 - All other times

Dial-Up and 800 Service Per Minute Usage Charges

The Per Minute Usage Charges specified below apply teo
Dial-Up and 800 service calls. all calls are rcunded
to the next higher one-tenth of one minute, with a
minimum billing of 30 seconds per call.

Dial-Up

Rate Period 1 $0.2125
Rate Period 2 - §$0.1474

800
Rate Period 1 - $0.2125
Rate Period 2 - 50.1474
FILED
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MISSOUR}

ki -
3.7.7 Integrated Residential Service (IRS} (cont'd.) ublic SeMceComm;&g;Gn

. SECTION 3 - SERVICE AND RATE DESCRIPTION, (cont'd.)

3.7 Switched Message Service, {cont'd.)

.3 Travel Card Per Minute Usage Charges/Surcharge

Travel Card service subscribers may place calls via a
carrier provided 800 number and personal
identification number. The Per Minute Usage Charges
and Surcharge specified below apply to all Travel Card
calls. All calls are rounded to the next-higher one-
tenth of one minute, with a minimum bkilling of one
minute per call.

Rate Period 1 - $0.3500
Rate Periocd 2 - $0.3000C

A $.55 per call surcharge will be applied toc all

travel service calls which require manual
interventiocon.

Stand Alone Travel Card Option
. A stand alone IRS Travel Card will be made available
to subscribers who arrange for billing via credit card

companies with whom the Carrier has an appropriate
billing and collection agreement.
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. SECTION 3 - SERVICE AND RATE DESCRIPTION, {(cont'd.)
3.8 ©Switched Message Service Terminated In Dedicated Access Lines

3.8.1General Description

Switched Mesgssgsage Service terminated in Dedicated Accessg
Lines are multipoint services requiring the Subscriber to
originate or terminate calls via dedicated facilities

between the Subscriber's premises and the Carrier's terminal
location.

3.8.2 Local Loops

Local loops connecting the Carrier‘s terminal and the
Subscriber's premises are required for Dedicated Leased Line
Services. The Carrier will arrange for the installation of
all required connecting facilities wvia a local exchange
carrier or competitive access provider. The installation and
monthly recurring charges for all leocal loop facilities are
passed through to the Subscriber at 1lccal exchange

RECEIVED

AUG 2 5 2000

. _MISSOUR!
Public Service Commiission
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. SECTION 3 - SERVICE AND RATE DESCRIPTION, {(cont'd.)

3.8 Switched Message Service Terminated in Dedicated Access Lines,
{cont'd.)

3.8.3 bimension Dedicated

Dimension Dedicated 1s a customized telecommunications
product requiring the Subscriber to originate or terminate
calls via dedicated facilities between the Subscriber's
premises and the Carrier's terminal location. Dimension
Dedicated provides a unified service incorporating dedicated
dial-up, switched dial-up, dedicated 800, switched 800 and
OMNI Card origination. Subscribers to Dimension Dedicated
and Dimension receive volume discounts based on their
combined intrastate, interstate, and internaticonal usage.

. Dedicated Facilities

Dedicated facilities must be obtained to connect the

Subscriber to the Carrier's terminal location. The

Subscriber may elect to have the Carrier arrange for

the installation of the required Dedicated Facilities

via an underlying carrier, or may themselves arrange

to have guch facilities installed and billed directly
. by an underlying carrier,

If the Carrier has arranged for the installation of
the Dedicated Facilities, the underlying carrier's
nonrecurring and recurring charges will be passed
through to the Subscriber by the Carrier.
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RECEIVED

. SECTION 3 - SERVICE AND RATE DESCRIPTION, (cont'd.)
3.8 Bwitched Message 8Service Terminated In Dedicated Access &Qﬁ%%ESZUDQ
(cont'd.)
__MISSOURI
3.8.3 Dimension Dedicated, (cont'd.) Public Service Commiassion
.2 Nonrecurring and Recurring Charges
.1 Installation (per circuit) $50.00
.2 Access Coordination
Per Month per
Veoice grade circuilt $15.00
High Capacity Tl circuilt 75.00
.3 Central Office Connection
Per Month per
Voice grade circuit $ 8.00
High Capacity T1 circuit 4£0.00
The above charges will be waived for any
Subscriber who c¢commits to a 12, 24 or 36 month
term plan.
01-124
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| RECEIVED

3.8 Switched Message Service Terminated In Dedicated Acceséuﬁhgégzeog

{cont'd.)
__MISSOURI
3.8.3 Dimension Dedicated, (cont'd.) Public Service Commizsion

. SECTION 3 - SERVICE AND RATE DESCRIPTION, (cont'd.

.3 Per Minute Dedicated Usage Charges

All ¢calls are rounded to the next higher one-tenth of

one minute and are subject to a minimum billing of
three-tenths of a minute per call.

Mileage
Band Day Evening Night/Wknd
0-100 $.1330 $.1060 $.1060
101 + .1330 .1060 L1060
.4 Per Minute Dedicated 800 Usage Charges

All calls are rounded to the next higher
cne-tenth of one minute and are subject to a
minimum billing of three-tenths of a minute per

call.
. Mileage
Band Day Evening Night/Wknd
0-100 $.1120 5.0900 $.0900
101 + .1120 .0900 .0900
.5 Minimum Usage Charge

Dimension Dedicated and Dimension are available
on the basis of a monthly Minimum Usage Charge.
Subscribers are charged either total intrastate,
interstate and international usage for the
billing pericd or the Minimum Usage Charge
whichever is greatex.

Minimum Usage Charge: $2500.00
01-124
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RECEIVED

. SECTION 3 - SERVICE AND RATE DESCRIPTION, (cont'd.)
3.8 Switched Message Service Terminated In Dedicated Access [RIR&sh 2000
{cont'd.)
. _MISSOURI
3.8.3 Dimension Dedicated, (cont'd.) Public Service Commission
.6 Incremental Volume Discounts
As set forth in Section 3.7.5.5 of this tariff, wvelume
discounts apply automatically to the Subscriber's
tctal monthly Dimension and Dimension Dedicated Usage
Charges once the specified usage 1level 1is met or
exceeded.
.7 Usage Term Plans
Subscribers to Dimension and Dimension Dedicated who
commit to a service term receive the retroactive
velume discounts, in addition to any other discounts
for which they may be eligible, once the specified
usage level is met or exceeded. See Secticon 3.7.5.6
of this tariff.
. .8 Frequent Caller Discount
Dimension Dedicated Subscribers receive an additional
retroactive discount on all Per Minute Dedicated Usage
Charges and Per Minute OMNI Card Usage Charges
incurred cn calls to their most frequently called Area
Code in each billing period.
Discount 10%
01-124
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. SECTION 4 - MISCELLANEQUS SERVICES
4.1 Directory Assistance

A Directory Assistance charge of $0.75 per call applies to all
intrastate calls made from points within the State of Missouri.

RECEIVED
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Public Ssivice Comtiiizcion
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AUG 2 5 2600
. SECTION 4 - MISCELLANEOUS SERVICES, (cont'd.)
__MISSOURY
4.2 Operator Services Public Service Commission

Operator Services allow Subscribers to place specified types of
Subscriber-dialed and operator-assisted calls via local telephcne
accegs lineg or via dedicated facilities.

The appropriate surcharge will be assessed on a per call basis.
For calls made using a telephone company card or a commercial
credit card, acceptance of the card will be dependent upon the
Carrier's ability tc verify the card as valid. Only those cards
accepted by the Carrier may be used for Operator Services,

4,2,1Types of Calls

The following per-call charges apply in addition to the per
minute usage rates when applicable. These charges apply in
all rate periods.

Service Charge Per Call

Customer Dialed Calling Card Station

Customer Dialed/Automated 50.80

. Customer Dialed and Operator Assisted C.80
Customer Dialed - Operator Must Assist 0.80

Operator Dialed Calling Card Station $2.1f

Operator Station $2.10

Collect 2.10

Third Party Billed 2.17

Person-to-Person £3.90

Operator Dialed Surcharge (0- $1.00

1-800 Operator Services

Station to Station $1.00
Person to Person $2.35
Third Party Billed $FOESLE@
-124
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. SECTION 4 - MISCELLANEOUS SERVICES, (cont'd.)
MISSOURI

4.2 Operator Services, (cont'd.) Public Service Commission

4.2.22Application of Operator Dialed (10211+0-,0-, 00-) Surcharge

TYPE OF CALL

QPERATOR OPERATOR
DIALED
SERVICE
CHARGE SURCHARGE
Dial Station No No
{customer dialed 1+}
Customer Dialed Calling Card Yes No
Station {(0+)
Cperator Station (customer dialed Yes No
0+) collect, billed to a third
number
Operatcor Station (operator dialed Yes Yes

0-) collect, billed to third number,
sent paid

. Operator Dialed Calling Card Yes No
Station (operator dialed 0- billed
to a calling card)

Person to Person {customer dialed Yes No
0+) collect, billed to third number,
calling card, sent paid

Person to Person (operator dialed Yes Yes
0-) collect, billed to third number,
sent paid

Person to Person (operator dialed Yes No
0-) billed to a calling card

¢ 1=FP,
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. SECTION 4 - MISCELLANEOUS SERVICESD (88Rt'd.)
4.2 Operator Services, (cont'd.) MISSQUR!

Public Sewvice Commiission
4.2.3 Per Minute Usage Charges

Customer Dialed Calling Card:

Mileage Day Evening Night /Weekend
1st Addl 1st Addl 1=t Addil

Minute Minute Minute Minute Minute Minute
1-10 5.1100 $.0900 $.0880 $.0720 $.0715 $.05885
11-14 .1500 L1300 .1200 .1040 L0975 .0845%
15-18 L1773 L1600 .1440 .1280 L1170 .1040
19-23 .2023 L1700 L1568 .1360 .1430 L1105
24-28 L2150 L1700 .1700 .1455 .1650 .1260
29-33 .2150 L1750 .1720 .1560 .1700 L1390
34-40 .2430 L2100 .180¢C 1630 1780 .1520
41-50 L2430 .2120 .1800 .1645 .1780 L1520
51-60 .2530 L2220 .1880C 1705 .1785 .1560
. 61-80 2630 .2320 .1885 .1780 .1790 .1580
81-100 .273¢ .2375 2020 .1805 .1785 .15390
101-125 .3030 .2528 L2070 L2025 - .1805 .1660
126-150 L3130 .2725 .2200 .2180 L1830 .1785
151-190 L3230 .2825 .2270 .2255 .188¢ .1835
151-300Q .3330 .2925 .2350 .2330 .1955 .1910
301-430 .3830 .3425 . 2950 .2630 L2505 L2235
431 =+ .3820 .3425 .2950 .2630 .2505 L2235
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. SECTION 4 - MISCELLANEOUS SERVICES, (cont'd.) QE@EUWE@

4.2 Operator Services, {cont'd.)

"UE 25 2000
4.2.3 Per Minute Usage Charges
Operator Dialed Calling Card Station: u"hﬁnsgﬁ?‘ff?éioéjoﬁémiﬁian
Mileage Day Evening Night /Weekend
1st Addl 1st addl lst 2441

Minute Minute Minute Minute Minute Minute
1-10 $.1100 $.09C0 $.0880 $.0720 $.0715 $.0585
11-14 .1500 .1300 L1200 .104¢6 .0975 . 0845
15-18 L1773 .1600 .14490 .1280 L1170 .104¢0
19-23 .2023 .1700 .1560 .1360 .143¢C .1105
24-28 .2150 L1700 .1700 .1455 L1650 .1260
29-33 .2150 .17E50 L1720 L1560 .1700 L1390
34-40 .2430 .2100 .1800 L1630 .1780 L1520
41-50 .2430 L2120 .1800 .1645 .17840 .1520
51-60 .253¢ L2220 .1880 .1705 .1785 .1560
61-80 .2630 L2320 .1885 .1780 .1790 -1580
. '81-100 L2730 L2375 .2020 .1805 L1785 .1590
101-125 .3030 L2525 .2070 .2025 -.1805 .1660
126-150 L3130 L2725 .2200 .2180 .1830 .1785
151-190 .3230 .2825 L2270 .2255 .1880 .1835
121-300 .3330 .2925 .2350 .2330 .1955 .181¢
301-430 .3830 .3425 L2850 .2630 .2505 L2235
431 + .3830 .3425 L2950 .2630 .2505 L2235

FILED

01-124

0CT 12 2000
. JMISSOURI

Public Service Commission
. DATE COF ISSUE: August 25, 2000 DATE EFFECTIVE: Qctober 12, 2000
ISSUED BY: Manager, Tariffs & Compliance
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February 28, 2011 Rochester, New York 14646

Missouri Public
Service Commission
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GLOBAL CROSSING

NORTH AMERICAN NETWORKS,

SECTION 4

INC.

- MISCELLANEOUS SERVICES,

P.5.C.MO. No. 1
Original Sheet 54

(cont'd.) HL{E@EDV{E@

4.2 Operator Services, (cont'd.) AUG 25 2000
4.2.3 Per Minute Usage Charges
58 Chers Public Senves i, .
Operator Station: mr...gign
Mileage Day Evening Night/Weekend
ist Addl 1st Addl ist Addl

Minute Minute Minute Minute Minute Minute
1-10 $.1100 5.0900 $.0880 $.0720 $.0715 $.0585
11-14 .1500 .1300 L1200 .1040 .0975 .0845
15-18 L1773 16090 .14490 L1280 .1170 .1040
19-23 .2023 .17¢c0 .1560 .1360 .1430 .1105
24-28 .23100 L1700 .1600 .1400 .1550 .1250
25-33 L2100 L1750 .1650 .1475 .1600 .1300
34-490 L2330 .2010 L1725 .1570 .1700 .1375
41-50 L2330 .2010 L1725 .1570 L1716 .1425
51-60C .2430 L2116 .1805 .1630 L1725 .1450
61-80 .2530 L2210 .1815 L1710 L1750 L1500
. 81-100 .2630 .2310 L1950 L1725 .17865 L1525
101-125 .2930 L2410 .1390 .1850 .1785 .1650
126-150 .303¢C L2610 L2135 L2125 .1825 L1775
151-1990 .3130 L2710 L2200 .215¢ L1875 .1825
191-30C L3230 .2810 L2250 L2275 L1958 .1850
301-430 .3730 L3310 .285%0 L2575 .2500 L2200
431 + .3730 .331¢ .2890 .2575 .2500 .2200

FIEER,

GCT 12 2000

} . MISSOURI
Public Service Commission
. DATE OF ISSUE: August 25, 2000 DATE EFFECTIVE: October 12, 2000
ISSUED BY: Manager, Tariffs & Compliance
Cancelled 180 South Clinton Avenue

February 28, 2011
Missouri Public
Service Commission

Rochester,
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. SECTION 4 - MISCELLANEOUS SERVICES, (cont'd.) HE’,@EHVE@

4.2 Operator Services, {(cont'd.)

AUG 2 5 20pn

4.2.3 Per Minute Usage Charges

Person to Person: Pubncsgf{”-scse%’ﬂ!
: omn .2
Mileage Day Evening Night/Weekend
1st 2ddl 1st Addal |1st Addl

Minute Minute Minute Minute Minute Minute
1-10 $.1100 $.0900 $.0880 $.0720 £.0715 $.0585
11-14 .1500 .1300 .1200 .1040 .0875 .0845
15-18 L1773 .1600 .1440 .128¢0 .1170 .1040
19-23 .2023 .1700 .1560 .1360 .1430 .1105
24-28 .2100 .1700 .1600 .14¢0 .1550 .1250
29-33 .2100 L1750 .1650 .1475 .1600 .1300
34-40 .2330 .20190 L1725 .1570 L1706 L1375
41-50 L2330 .2010 21725 L1570 .1710 .1425
51-60 .2430 L2110 .1805 L1630 L1725 .1450
. 61-80 .2530 ' L2210 .1815 .1710 .1750 .1500
81-100 .2630 .2310 .1950 .1725 .1765 L1525
101-125 .2930 .2410 .1990 L1850 -1785 .1650
126-150 .30390 .2610 .2135 L2125 .1825 L1775
151-150 L3130 .2710 .2200 L2180 .1875 .1825
191-300 .3230 L2810 .2290 .2275 .1950 .1850
301-430 .3730 .3310 .2890 .25875 .2500 L2200
431 + .373¢C .3310 .2890 .2575 .2500 L2200

FILED

01-124
OCT 12 2000
. MISSOURI | |
Public Service Commission
. DATE OF ISSUE: August 25, 2000 DATE EFFECTIVE: Octcober 12, 2000
ISSUED BY: Manager, Tariffs & Compliance
Cancelled 180 South Clinton Avenue
February 28, 2011 Rochester, New York 14646

Missouri Public
Service Commission
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GLOBAL CROSSING
NORTH AMERICAN NETWORKS,

BP.S.C.MO. No. 1
Original Sheet 56

RECEIVED

INC.

. SECTION 4 - MISCELLANEOUS SERVICES, (cont'd.)
4.2 Operator Services, (cont'd.) AUG 25 2080
. __MISS0u:
4.2.41-800 Operator Services p“b"CSeNiceogo?:,m;ﬁ;On
Applies to calls which are placed by dialing a Company- :
provided accegs number to place a collect or third party-
billed call with the assistance of an operator, live or
automated in a voice response unit.
Mileage Day Evening Night /Weekend
1st Addl lst Addl ist Addl
Minute Minute Minute Minute Minute Minute
1-1¢ $.1000 £.0890 $.0780 $.0710 $.0615 $.0579
11-14 .1400 .1287 .1100 .1030 .0875 .0837
15-18 .1700 .1580 .1340 1267 .1070 .1030
15-23 .2050 .1680 1460 L1346 .1330 L1050
24-25 L2350 .1740 .1885 - .1580 L1720 .1287
26-28 .2350 .1740 .1885 .1580 L1720 .1287
29-33 .2350 .1930 .1945 .1740 L1756 .1416
. 34-40 .2650 .2327 .2025 .1846 .1815 .1540
41-50 .2650 .2327 .2025 .184¢6 .1815 .154¢0
51-60 2750 .2426 L2105 .1906 .1880 1670
61-80 .2850 .2525 L2110 .1985 .1945 L1730
81-100 .2550 .2600 L2245 .2010 .1975 .1745
101-125 .3250 .2750 .2295 .2250 .1975 .1915
126-1590 .3250 L2950 .2375 .2410 .2040 .2045
151-199 .3450 .305¢ . 2455 .24050 .2105 .2110
191-292 .3550 .3150 .2560 .2569 .2170 .2175
293-300 .35E50 .315¢ .2560 .2569 .2170 .2175
301-43¢ .3950 .3610 .3085 .2B36 .2695 .2510
431 + .3950 .3610 .3085 L2836 L2695 .2510
FILED
01-124
OCT 12 2000
MISSOURI | |
Public Service Commission
. DATE OF ISSUE: August 25, 2000 DATE EFFECTIVE: October 12, 2000
ISSUED BY: Manager, Tariffs & Compliance
Cancelled 180 South Clinton Avenue

February 28, 2011
Missouri Public
Service Commission
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NORTH

AMERICAN NETWORKS, INC. Criginal Sheet 57

RUG 2 5 2009
SECTION 4 - MISCELLANEOUS SERVICES, (cont'd.)

, MISSOUR!
Consumer OMNI Card Service Pyblic Sewice ComriisSion

Consumer OMNI Card Service 1is a one-way dial-in dial-out
multipocint service allewing Subscribers to originate calls via a

Carrier-provided 800 number. Consumer OMNI Card Subscribers may
terminate calls in all c¢ities within the state of Missouri. All
calls are rounded to the next higher full minute. In addition, a

per-call surcharge will be imposed on all calls.
4.3.10ption I
.1 Per Minute Usage Charges

For ©purposes of assessing Per Minute Usage

Charges, Standard Day, Evening and Night/Weekend calling periods

apply.
Mileage Day Evening
NMight /Weekend
ist Addl 1st Addl 1st Addl
Minute Minute Minute Minute Minute Minute
i-10 5.1067 $.097¢C $.0776 $.0776 $.0679 $.0631
. 11-14 1455 .1358 L1164 .1086 .05841 .0883
15-18 .1746 .1649 L1397 L1318 .1135 L1067
19-23 .2328 L1746 .1862 .1397 .1455 .1135
24-28 .2810 .2134 .2328 L1707 .1540 .1387
29-33 .3104 .2328 .2522 .1862 .2037 1513
34-40 .3201 .2522 L2619 .2018 .2124 .1639
41-50 .3201 L2619 L2615 .2085 .2134 .1698
51-60 .3298 .2813 .2619 .2231 L2231 .1824
61-80 .3395 .3104 .2716 .2328 .2231 .2018
B1-100 .358% .3007 .2910 .2425 .2425 .2144
101-125 .3589 .3298 .2910 .2619 .2425 .2328
126-150 .3686 .3492 .3007 .2813 L2425 L2454
151-1590 .3783 .358% .3007 .2910 2522 .2454
181-300 .328840 .3686 .3104 .3007 L2619 .27086
301-4390 .4365 L4074 .3492 .3298 .291¢ .2832
431 + .4365 .4074 .3452 .3298 29160 2900
. DATE QOF ISSUE: August 25, 2000 DATE EFFECTIVE: Octoker 12, 2000
ISSUED BY: Manager, Tariffs & Compliance FBLED
Cancelled 180 South Clinten Avenue 01-124
February 28, 2011 Rochester, New York 14646 OCT 12 2000
Missouri Public
Service Commission
XD-2011-0200; JX-2003-0587 Pubhc Sgﬁrlvslgé) gnﬁmincinn




GLOBAL CROSSING
NORTH AMERICAN NETWORKS, INC.

. SECTION 4 - MISCELLANEOUS SERVICES,

4.3 Consumer OMNI Card Service,
4.3.10ption I, {cont'd.)

.2 Per Call Surcharge

.3 Volume Discounts
Monthly Usage

$0.00 - $100.00
$100.00+

4.3.20ption IT

{cont'd.)

P.5.C.MO. No. 1
Original Sheet 58

RECEBIVED

(cont'd.)
~UG 25 2000
. MISSOu;
Public Service Coﬁmigsior: =
$0.50 7

Discount

0%

5%

Cancelled
February 28, 2011
Missouri Public

The Carrier's debit card is offered as a flat-rated travel
card account sgervice. Establishment of an account balance
entitles the consumer to access the Carrier's network for a
preset amcunt of usage. All calls will be debited from the
available account balance in - full-minute increments on a

real-time basis. Customers will be interrupted with an
announcement when the account balance 1is about to be
exhausted.

Debit cards are available in various dollar
denominaticns. The debit card is non-refundable and will expire on
the date specified on the carxrd or package 1in which the card is
enclosed. Any unused balances may be applied toward any replenishment
amount. Unlike a deposit or advance payment, the debit card account

balance is not held against future payment as all service is available

for immediate consumption. The Per Minute rate is inclusive of all
applicable taxes.

Per Minute Usage Charge $0.40

?ELED

1-124
0CT 12 2000

MISSOURI

Public Service Commission

DATE OF ISSUE: August 25, 2000 DATE EFFECTIVE: October 12, 2000

ISSUED BY: Manager, Tariffs & Compliance
180 South Clinton Avenue

Rochester, New York 14646

Service Commission
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GLOBAL CROSSING P.S.C.MO. No. 1

NORTH AMERICAN NETWORKS, INC. Original Sheet 59
o
RECEIVED
. SECTION 4 -~ MTSCELLANEOUS SERVICES, (cont'd.)
4.3 Consumer OMNI Card Service, (cont'd.)} ﬁUGPJS 2&?3

Public Senandl
. ervice Comr:. s2ion
The Debit Card Sponsor Program is offered to organizations

or commexrcial entities for distribution to their members or
patrons. The marketing vehicle and expiration pericd is
selected by the Sponsor upon joint agreement between the
Carrier and the Sponsor. The Sponsor 1is regponsible for
name, service mark or other image on the card. The carrier
reserves the right to approve or reject any image and to
specify the customer informaticon language and use of the
Carrier's trade mark, trade name, gervice mark or other
image on the card. The Sponsor may distribute the Carrier's
debit card accounts at reduced rates or free of charge to

end users for promoticnal purposes. At the option of the
Sponsor, these cards may not be replenishable,

4.3.20ption II - Debit Card Sponsor Program

4.4 Conference Calling

Conference calling is a one-way, multipoint service allowing the
. furnishing of long distance telecommunication services between a
single calling station and twc or more called stations. All
calls are rounded to the next higher full minute per location
with a minimum billing of one minute per call per location. In

addition, a set-up charge will be assessed on a per location
basis.

Set-up Charge, per location $2.75

Per Minute Usage Charge, per location $0.50

FILE
01-12@.

OCT 12 2000
MISSOURI
Public Service Commission
. DATE OF ISSUE: August 25, 2000 DATE EFFECTIVE: October 12, 2000
ISSUED BY: Manager, Tariffs & Compliance
Cancelled 180 South Clinton Avenue
February 28, 2011 Rochester, New York 14646
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GLOBAL CROSSING 7 P.S.C.MO. No. 1
NORTH AMERICAN NETWORKS, INC. RE@EHVE@ Original Sheet 60

ALIG 9 5 2000
. SECTION 4 - MISCELLANEOU sﬁerc:Es, {cont'qd.)
4.5 Common Sense MISSOUR!

Public Sevwice Comr..:gion

Common Senge 1s a customized telecommunications product providing
switched dial-up, dedicated dial-up, switched 800, dedicated 800
and OMNI Card origination and incorporating a postalized rating
structure. For dedicated access, dedicated facilities between
the Subscriber's premises and the Carrier's terminal location are
required. Detail and rates for dedicated facilities are found in
Sections 3.8.3.1 and 3.8.3.2 of this tariff.

Subscribers may choose from three Common Sense service options.
2 minimum service term of one year is required of all Common
Sense Subscribers.

Time-of-day rate periods are defined as "Peak" (8:00 AM to, but
not including 5:00 PM, Monday through Friday), and “Off-Peak"
(all other times.)

4.5.1 Minimum Usage Charge

Each Common Sense service option is available on the hasis
of a monthly Minimum Usage Charge. Subscribers are charged

. either their total intrastate, interstate and international
usage for the billing period or the Minimum Usage Charge,
whichever is greater. 1In order tc allow Subsgcribers time to
maximize their use of Common Sense, the Minimum Usage Charge
is waived for the first billing pericd. Subscribers
terminating service prior to the expiration of their service
term will be assessed the Minimum Usage Charge on all months
remaining in the service term.

Minimum Usage Charge

Option I $§ 100.00
Option IXT $1,000.00
Option III $3,500.00

FILED

01-124
0CT 12 2000
. _MISSOURI . .
Public Service Commission
. DATE QF ISSUE: August 25, 2000 DATE EFFECTIVE: October 12, 2000
ISSUED BY: Manager, Tariffs & Compliance
Cancelled 180 South Clinton Avenue
February 28, 2011 Rochester, New York 14646

Missouri Public
Service Commission
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GLOBAL CROSSING : P.5.C.MO. No. 1
NORTH AMERICAN NETWORKS, INC. ﬁE@EDWE@ Original Sheet 61

. ARG 2 5 2000

SECTION 4 - MISCELLANEOUS SERVICES, (cont'd.)

. _MISSOUR!
4.5 Common Sense, (cont'd.) Public Service Comr.s2ion

4.5.2 Term Discounts

Subscribers who commit to a two or three year service term
receive the following retroactive veolume discounts.

Term Discount
2 Year 2%
3 Year 4%

4,5.3 Per Minute Switched Usage Charges

£11l calls are rcunded to the next higher cne-tenth of one

minute and are subject to minimum billing of one-tenth
minute per call.

PEAK OFF-PEAK
OPTION I - $.1550 $.1390
OPTION II $.1500 £.1350
OPTION III $.1450 $.1300
. 4.5.4 Per Minute Switched 800 Usage Charges

All calls are rounded to the next higher cne-tenth of
one minute and are subject to minimum billing of
three-tenths ¢f a minute per call.

PEAK OFF -PEAX
OPTION I $.1940 $.1550
OPTION II $.1900 §.1520
OPTION III 5.1860 $.1450

FILED

01-124

0CT 12 2000
MISSOURI

Public Service Commission
. DATE OF ISSUE: August 25, 2000 DATE EFFECTIVE: October 12, 2000
ISSUED BY: Manager, Tariffs & Compliance
Cancelled 180 South Clinton Avenue
February 28, 2011 Rochester, New York 14646

Missouri Public
Service Commission
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P.S.C.MO. Nc. 1
NORTH AMERICAN NETWORKS, INC. RE@EHVE@ Original Sheeg €2

pUG 25 2600
. SECTION 4 - MISCELLANECUS SERVICES, (cont'd.)
MISSOURE
4.5 Common Sense, (cont‘'d.) 9SOy

Public Service Comri:iszicn
4.5.5 Per Minute Switched OMNI Card Usage Charges

All calls-are rounded to the next higher full minute and are
subject to minimum billing of one minute per call.

PEAK OFF-PERK
OPTION I $.2750 $.2750
OPTION II $.2500 $.2500
OPTION IIZ $.2500 $.2500

4.5.6 Per Minute Dedicated Usage Charges

All calls are rounded to the next higher one-tenth of one

minute and are subject to a wminimum billing of one-tenth
minute per call.

- PEAK OFF-PEAK
OPTION ITI $.1080 $.0980
. 4.5,7 Per Minute Dedicated 800 Usage Charges

All calls are rounded to the next higher one-tenth of one

minute and are subject to a minimum billing of three-tenths
of a minute per call.

PEAK OFF-PERK
CPTION ITI $.0860 $.0690
01-124
OCT 12 2000
. JMISSOUR|
Public Service Commission
. DATE OF ISSUE: August 25, 2000 DATE EFFECTIVE: Cctober 12, 2000
ISSUED BY: Manager, Tariffs & Compliance
Cancelled
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NORTH AMERICAN NETWORKS, INC. Original Sheet 63
ALG 25 2000
SECTION 4 - MISCELLANEQOUS SERV. .+ (cont'd.)
. ] wﬂ:_:lbcﬁﬁﬂ! - olon
4.6 Preferred Value Pubhc Service Comr.;.u-‘-,

Preferred Value 1is a customized non-distance and non-time
sensitive procduct providing commercial esubscribers with an
integrated package of switched dial-up, dedicated dial-up,
switched 800/800-equivalent, dedicated 800/800equivalent, travel
card services. Preferred Value intrastate service is only
available in conjunction with Preferred Value interstate service.

Customers may subscribe to Preferred Value on either a month-
to-month basis or via any of six Term Plans. Month-to-month, Term
Plan 1 customers may not subscribe to any Preferred Value
dedicated service offerings. Term Plans 2 through 4 customers may
elect to use either or both switched and dedicated services. term
Plans 5 and 6 customers must wuse Preferred Value switched
gervices in conjunction with Preferred Value dedicated services.

A minimum service term of one year is required for all Preferred
Value subscribers. Preferred Value subscribers will be permitted
to automatically renew service Term Plans for successive one year
periods. Subscribers wishing to terminate their service Term Plan
prior to automatic renewal must notify the Carrier in writing of

. this decision.

FILED
01-124

O0CT 12 2000
__MISSOURI . .
Public Service Commission
. DATE OF ISSUE: August 25, 2000 DATE EFFECTIVE: October 12, 2000
ISSUED BY: Manager, Tariffs & Compliance
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AUG 2 5 2600
. SECTION 4 - MISCELLANEOUS SERVICES, (cont'd.)

MISSOURI

4.6 Preferred Value (Cont'd.) Pubtic SBWiCG Comr:. s2ion

4.6.1Minimum Usage Charges

Each Preferred Value Term Plan is available on the basis of
a monthly Minimum Usage Charge. Beginning with their second
monthly invoice, subscribers will be charged either their
total intrastate, interstate and international usage for the
billing period or the Minimum Usage Charge, whichever is
greater. Subscribers terminating service prior to the
expiration of thelr service term will be assessed the
Minimum Usage Charge for all months remaining in their
service term.

Minimum Usage Charge

Term Plan 1 S 500
Term Plan 2 2,000
Term Plan 3 5,000
Term Plan 4 106,000
Term Plan 5 20,000
Term Plan 46 30,000
o ,
!
i
g; F - 124
OCT 12 2000
. MISSOURI
Public Service Commission
. DATE OF ISSUE: August 25, 2000 DATE EFFECTIVE: October 12, 20040
ISSUED BY: Manager, Tariffs & Compliance
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GLOBAL CROSSING

NORTH AMERICAN NETWORKS,

INC.

RECEIVED

NIG 25 2000

P.S.C.MO. No. 1
Original Sheet &5

. SECTION 4 - MISCELLANEOUS SERHC_E%U (cont'd.)

4.6 Preferred Value (Cont'd.)

Public Sesvice Comn

4.6.2 8witched Dial-Up and Switched 800 Service
Per Minute Usage Charges

sion

Customers who affirm that their minimum usage level will
equal one of the above-referenced Term Plans will receive

the applicable Per Minute Usage Charge.

The Per Minute Usage

Charges specified below apply to all Switched Dial-Up and

Switched 800 service calls.

All calls are rounded to the

next higher one-tenth of one minute with a minimum billing
of 18 seconds per call.

Per Minute Usage Charge

Month-to-Month £.1800
Term Plan 1 .1800
Term Plan 2 .1600
Term Plan 3 .1575
Term Plan 4 L1550
Term Plan 5 .1525
‘ Term Plan 6 .1525

- 124

OCT 12 2000

PUbii MISSOURI

uotic Service Commission
. DATE OF ISSUE: August 25, 2000 DATE EFFECTIVE: lOctober 12, 2000
ISSUED BY: Manager, Tariffs & Compliance
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NORTH AMERICAN NETWORKS, INC, Original Sheet &6

ALG 2 5 2000

SECTION 4 - MISCELLANEQUS SERVIC%fé'(cont‘d.)

4.6 Preferred Value (Cont'd) Public Serwvice Comr.. asion

4.6.3 Preferred Value Travel Card Per Minute Usage Charges/

Surcharges

Preferred Value Travel Cardéd users may place calls via a
Carrier-provided 800 number. The Per Minute Usage Charge
specified below applies to all calls. A $.55 surcharge will
be applied to all calls which reguire manual intervention.
All Travel Card calls are rounded to the next higher one-
tenth of one minute with a minimum billing of 30 seconds per
call.

Per Minute Usage Charge $.27

01-124

0CT 12 2000

. MISSOUR|

Public Service Commission

. DATE OF ISSUE: August 25, 2000 DATE EFFECTIVE: Octcber 12, 2000

ISSUED BY: Manager, Tariffs & Compliance
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P.S.C.MO. No. 1
NORTH AMERICAN NETWORKS, INC.

Original Sheet 67

. SECTION 4 - MISCELLANEOUS SERVICES, (cont'd.) HE@EUVE@

4.6 Preferred Value (Cont'd) RiH

P

4

25

™

£00

4.6.4 Dedicated Service Per Minute Usage Charges i MISSOUR!
Public Service Comrissi

(

220N
Customers who affirm that their minimum usage level will
equal one of the above-referenced Term Plans will receive
the applicable Per Minute Usage Charge. The Per Minute Usage
Charges specified below apply to all Dedicated Dial-Up and
Dedicated 800 «calls. BAll <calls are rounded to the
next-higher one-tenth of one minute with a minimum billing
of one-tenth minute per call.
Per Minute Usage Charges
Term Plan 3 $.1150
Term Plan 4 .112%
Term Plan 5 .1100
Term Flan 6 L1075
01-124
OCT 12 2000
pupyic JMISSOURE
ublic Service Cammission
. DATE OF ISSUE: August 25, 2000 DATE EFFECTIVE: October 12, 2000
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RIG 25 2000
. SECTION 5 - PROMOTIONS

5.1 Promotional Offerings - Generghb“c Sgi;siggggilmldﬂﬁn

From time te time, the Carrier may provide promotional offerings
to introduce a current or potential Subscriber tc a service not
being used by the Subscriber. These offerings may be limited to
certain dates, times or locations and may walve or reduce
recurring or nonrecurring charges. These promotions must be
approved by the Missouri Public Service Commission.

5.2 Residential Holiday Promotion

All residential Subscribers to Frontrunner Service will receive a
50% discount (to a maximum of $10.00 per holiday}) off the
Carrier's standard Per Minute Usage Charges on all calls during
the following 1997 holidays:

Labor Day
Columbus Day
Veterans' Day

Thanksgiving
Christmas
FlL.ED
01-124
OCT 12 2000
- MISSOURI
Public Service Commission
. DATE OF ISSUE: August 25, 2000 DATE EFFECTIVE: October 12, 2000
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NORTH AMERICAN NETWORKS, INC. Original Sheet 69
. SECTION 5 - PROMOTIONS, {(cont'd.)
5.4 "Double Your Common Sense" Promotion

All new subscribers to Common Sense who sign up between April 1,
1995 and May 31, 1995 will receive a 5% bonus discount on all
usage, as well as all other applicable discounts. In addition,
subgcribers who select a term plan will receive the following

retroactive volume discounts: .
RECEIVED

Two Year Plan - 4%
Three Year Plan - B% ,
: AG 25 2000
5.5 "First Choice" Promotion Publi MISS0uR!
ublic Servige Comr:is2ign

211 new Subscribers to Simplicity, Dimension, or Dimension
Dedicated who sign up for one of the term plans listed below
before May 31, 1995 will receive the corresponding promotional
bonus discounts off all monthly usage. Subscribers who terminate
their service prior to the expiration of the term are required to
refund all promotional bonus discounts off all monthly usage.
Subscribers who terminate their service prior to the expiration
of the term are reguired to refund all prometional bonus

. discounts received ag well as pay the minimum monthly usage
charge for each month remaining in the term.

One Year Plan - 8%
Two Year Plan - 10%
Three Year Plan - 12%(Dimension/Dimension Dedicated only)

The Company will alsc waive, ‘or not pass through, the

installation charges for the local exchange carrier High Capacity
Tl accesg provided for new Dimension Dedicated Subscribers.
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