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ITC DeltaCom

P.S.C. MO. No. 1
Original Sheet No. 72

SECTION 3 - DESCRIPTION OF SERVICE & RATES,

3.22 Destiny Classic, Cont'd.

soiEsqur Rublia .,
RECD JUL 1 61698

3.22.1 Destiny Classic Switched with Off-Peak, cont'd.

C. Card Rates

VYolume Discount Rates
Base Discount Day
0% 0.270
$150-$300 3% 0.262
$301-$750 6% 0.254
$751-31000 8% 0.248
$1001-$1500 12% 0.238
$1500 + 14% 0.232
12 Months 24 Months 36 Months
Term Discount Term Discount Term Discount
‘ 8% 14% 17%
Day Eve/Night Day Eve/Night Day Eve/Night
Base 0.248 0.248 0.232  0.232 0.224 0.224
$150-3300 0.241 0.241 0.225 0.225 0.217  0.217
$301-8750 0.233 0.233 0.218 0.218 0.211 0.211
$751-$1000 0.229 0.229 0.214 0.214 0.206 0.206
$1001-$1500 0.219 0.219 0.204 0.204 0.197 0.197
$1501+ 0214 0.214 0.200 0.200 0.193 0.193“_
Calling Card Surcharge: $.40
[AS OF THE EFFECTIVE DATE BELOW, THIS SERVICE IS RESERVED FOR (N)

CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |
N)

NEW CUSTOMERS.]

Issued: July 16, 1998

. Issued By:  Nanette Edwards
Regulatory Affairs Manager
Cancelled 700 Boulevard South, Suite 101

XN-2006-0407
Missour1 Public
Service Commission

Huntsville, Alabama 35802
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ITCADeltaCom Communications, Inc. d/b/a P.S.C. MO. No. 1
ITC "DeltaCom Original Sheet No.74

SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONBBaur| Public |

3.22 Destiny Classic, Cont'd.

RECD JUL 7 61998
3.22.2 Destiny Classic Dedicated with Off-Peak, Cont'd.
B. 800 Rates
Disconnt Discount
VYolume Rates Rates
Discount Day Eve/Night
Base 0% 0.141 0.109
$2500-$4000 3% 0.137 0.106
$4001-$7500 6% 0.133 0.102
$7501-$12000 8% - 0.130 0.100
$12001-520000 12% - 0.124 0.096
$20001-$35000 14% 0.121 0.094
$35001-350000 18% 0.116 0.089
$50001-875000 20% 0.113 0.087
$75001-$100000 23% 0.109 0.084
$100001+ 26% 0.104 0.081
. 12 Months 24 Months . 36 Months
Term Discount Term Discount Term Discount
8% 14% 17%
Day Eve/Night Dayv Eve/Night ‘Day Eve/Night
Base 0.130 0.100 0.121 0.094 0.117 0.090
$2500-$4000 0.126  0.097 0.118 0.091 0.114 0.088
$4001-87500 0.122 0.094 0.114 0.088 0.110 0.085
$7501-8§12000 0.119  0.092 0.112 0.086 0.108 0.083
$12001-520000 0.114 0.088 0.107 0.082 0.103 0.080
$20001-$35000 0.112  0.086 0.104 0.081 0.101 0.078
$35001-850000 0.106  0.082 0.099 0.077 0.096 .0.074
$50001-$75000 0.104  0.080 0.097 0.075 0.094 0.072
$75001-$100000 0.100 0.077 0.093 0.072 0.090 0.070
$100001+ 0.096 0.074 0.090 0.069 0.087 0.067
[AS OF THE EFFECTIVE DATE BELOW, THIS SERVICE IS RESERVED FOR (N)
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |
NEW CUSTOMERS.] N)

Issued: July 16, 1998

. Issued By:  Nanette Edwards SEP
Regulatory Affairs Manager MissoUri P0u4bll?98
i |
Caneclled 700 Boulevard South, Suite 101 erw'cs:@ omml o

Huntsville, Alabama 35802
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ITC”DeltaCom Communications, Inc. d/b/a P.S.C. MO. No. 1
ITC*DeltaCom Original Sheet No.75

’ Service &ommias?on

SECTION 3 - DESCRIPTION OF SERVICE & RATESREE'BNJ ut 161998

3.22 Destiny Classic, Cont'd.
3.22.2 Destiny Classic Dedicated with Off-Peak, Cont'd.

C. Card Rates

Discount
Yolume Rates
Discount Day

Base 0% 0.270

$2500-$4000 3% 0.262

$4001-87500 6%-. 0.254

$7501-512000 8% - 0.248

$12001-$20000 12% 0.238

$20001-$35000 14% 0.232

12 Months 24 Months 36 Months
Term Discount Term Discount Term Discount
. 8% 14% - 17%

Day Eve/Night Day Eve/Night Day Eve/Night
Base 0.248 0.248 0.232 0.232 0.224 0.224
$2500-$4000 0.241 0.241 0.225 0.225 0.217 0.217
$4001-$7500 0.233 0.233 0.218 0.218 0.211 0.211
$7501-$12000 0.229 0.229 0.214 0.214 0.206 0.206
$12001-$20000 0.219 0.219 0.204 0.204 0.197 0.197
$20001-335000 0.214 0.214 0.200 0.200 0.193 0._193_
Calling Card Surcharge: $.40
[AS OF THE EFFECTIVE DATE BELOW, THIS SERVICE IS RESERVED FOR N)
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO {
NEW CUSTOMERS.] N)

Issued: July 16, 1998

. Issued By:  Nanette Edwards SEP 04 1998
Regulatory Affairs Manager
y 700 Boulevard South, Suite 101 Migsaudtl Publie
Cancelled Huntsville, Alabama 35802 Servicg gerprpission
XN-2006-0407

Missour1 Public F“_ED SEP 0 4: 1998

Service Commission




ITC”DeltaCom Communications, Inc. d/b/a P.S.C.MO. No. 1

ITC DeltaCom Second Revision Sheet No. 76
Cancels Firgt Revision Shegt No.76 -
. SECTION 3 - DESCRIPTION OF SERVICE & R@:ES’,?@QI‘@ rmiooion

3.23 ITC”DeltaCom Unison Option A REG’B FED 1 1 1999

ITC"DeltaCom Unison Option A is available to new Customers who bill up to $499.00 at (T)
the time of signing a service term agreement. Calls are timed in 6 second increments after

the initial 18 seconds of each call. The Customer may choose to enter into a 12, 24, or 36

month term agreement and discounts available to the Customer for the term periods listed are
10%, 14%, and 18%, respectively, of their total monthly usage. If the customer subscribes  (T)
to a total of two telecommunications services, the customer will receive an additional 3% |
discount. Should the customer choose to subscribe to three telecommunications services, |
the customer will receive an additional 5% discount. Customers who enter into (T
a term agreement must meet an "Annual Usage Commitment Level”. The requirement to
maintain the "Annual Usage Commitment Level" applies as long as the Customer

maintains service with ITC"DeltaCom.

The Customer's "Annual Usage Commitment Level” is established by using the third (3rd)
month's actual usage, excluding directory assistance, multiplying by twelve (12) months,
and dividing this amount by 50%. By the end of the twelfth (12th) month of the
Customer's term, usage must be at or above the established "Annual Usage Commitment
Level." If the Customer's usage does not meet this requirement, in the 13th month, and at

. the end of each 12 month period remaining in the term to which the Customer agreed, the
Customer will be billed the difference between the actual usage level and the pre-
determined "Annual Usage Commitment Level".

The Customer may discontinue service by contacting ITC DeltaCom's Customer Service Center
within the first 90 days of the term without incurring "Discontinuance Charges". However,
upon cancellation during the first 90 days of the term, the Customer will be responsible for
payment of all accrued charges for usage to date. All Customer notices of discontinnance must
be received by ITC"DeltaCom 30 days prior to the discontinuance becoming effective.

If the Customer has entered into a term agreement and cancels service after the initial 90
day period, but before the expiration of the term, due to customer service, sales support or
network quality, the customer will be responsible for usage to date of effective cancellation.

[f the Customer has entered into a term agreement and cancels service after the initial 90
day period, but before the expiration of the term, due to a competitive bid, the Customer
will be responsible for a "Discontinuance Charge" for each month remaining in the term to
which the customer agreed. The "Discontinuance Charge" is based on the "Annual Usage

Issued: February 11, 1999 Effective: March 15, 1999
. Miosouri Public
Issued By: Nanette Edwards Sarvicd MImissionr

Senior Manager - Regulatory Attorney
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ITCADeltaCom Communications, Inc. d/b/a P.S.C.MO. No. 1
ITC*DeltaCom First Revision Sheet No. 76
Cancels Original Sheet No.76

. Missouri Pu qu
SECTION 3 - DESCRIPTION OF SERVICE & RATES;,

3.23 ITC"DeltaCom Unison Option A RECD SEP 2 j ]%98

ITC”DeltaCom Unison Option J is available to new Customers who bill up to $499.00 at (D)
the time of signing a service term agreement. Calls are timed in 6 second increments after  (T)
the initial 18 seconds of each call. The Customer may choose to enter into a 12, 24, or 36

month term agreement and discounts available to the Customer for the term periods listed are
10%, 14%, and 18%, respectively, of their total monthly usage. Customers who enter into

a term agreement must meet an "Annual Usage Commitment Level". The requirement to
maintain the "Annual Usage Commitment Level" applies as long as the Customer

maintains service with ITC"DeltaCom.

The Customer's "Annual Usage Commitment Level” is established by using the third (3rd)
month's actual usage, excluding directory assistance, multiplying by twelve (12) months,
and dividing this amount by 50%. By the end of the twelfth (12th) month of the
Customer's term, usage must be at or above the established "Annual Usage Commitment
Level." If the Customer's usage does not meet this requirement, in the 13th month, and at
the end of each 12 month period remaining in the term to which the Customer agreed, the
Customer will be billed the difference between the actual usage level and the pre-
determined "Annual Usage Commitment Level”.

The Customer may discontinue service by contacting ITC*DeltaCom's Customer Service Center
within the first 90 days of the term without incurring "Discontinuance Charges”". However,
upon cancellation during the first 90 days of the term, the Customer will be responsible for
payment of all accrued charges for usage to date. All Customer notices of discontinuance must
be received by ITC*DeltaCom 30 days prior to the discontinuance becoming effective.

If the Customer has entered into a term agreement and cancels service after the mmal 90
day period, but before the expiration of the term, due to customer service, sales suppon or
network quality, the customer will be responsible for usage to date of effective cancellation.

If the Customer has entered into a term agreement and cancels service after the initial 90
day period, but before the expiration of the term, due to a competitive bid, the Customer
will be responsible for a "Discontinuance Charge" for each month remaining in the term to
which the customer agreed. The "Discontinuance Charge" is based on the "Annual Usage
Commitment Level" which is established by using the Customer's third month's actual
usage, excluding directory assistance, multiplying by twelve (12) months and dividing that

amount by 50%.
GANCELED
Issued: September 21, 1998 As-x 919 (&7 Effectwe October 22, 1998
. : g ri Publi
Issued By:  Nanette Edwards \ e GO \ Se N‘['g @m#, ' .
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ITC*DeltaCom Communications, Inc. d/b/a P.S.C. MO. No. 1
ITC*DeltaCom Original Sheet No.76

. SECTION 3 - DESCRIPTION OF SERVICE &

3.23 ITC*DeltaCom Unison

ITC*DeltaCom Unison is available to new Customers who bill up to $499.00 at the time of
signing a service term agreement. Calls are billed in 6 second increments afier the initial
18 seconds of each call. The Customer may choose to enter into a 12, 24, or 36 month
term agreement and discounts available to the Customer for the term periods listed are
10%, 14%, and 18%, respectively, of their total monthly usage. Customers who enter into
a term agreement must meet an "Annual Usage Commitment Level”. The requirement to
maintain the "Annual Usage Commitment Level" applies as long as the Customer
maintains service with ITC*DeltaCom.

The Customer's "Annual Usage Commitment Level" is established by using the third (3rd)
month's actual usage, excluding directory assistance, multiplying by twelve (12) months,
and dividing this amount by 50%. By the end of the twelfth (12th) month of the
Customer's term, usage must be at or above the established "Annual Usage Commitment
Level." If the Customer's usage does not meet this requirement, in the 13th month, and at
the end of each 12 month period remaining in the term to which the Customer agreed, the
Customer will be billed the difference between the actual usage level and the pre-
determined "Annual Usage Commitment Level".

.* The Customer may discontinue service by contacting ITC"DeltaCom's Customer Service Center
within the first 90 days of the term without incurring "Discontinuance Charges"”, However,
upon cancellation during the first 90 days of the term, the Customer will be responsible for
payment of all accrued charges for usage to date. All Customer notices of discontinuance must
be received by ITC*DeltaCom 30 days prior to the discontinuance becoming effective.

If the Customer has entered into a term agreement and cancels service after the initial 90
day period, but before the expiration of the term, due to customer service, sales support or

. . . . et .
network quality, the customer will be responsible for usage to date of effective cancellation.

If the Customer has entered into a term agreement and cancels service after the initial 90
day period, but before the expiration of the term, due to a competitive bid, the Customer
will be responsible for a "Discontinuance Charge" for each month remaining in the term to
which the customer agreed. The "Discontinuance Charge" is based on the "Annual Usage
Commitment Level” which is established by using the Customer's third month's actual
usage, excluding directory assistance, multiplying by twelve (12) months and dividing that

amount by 50%, GP\“OE"\-

99,1398
e Gen

Issued: July 16, 1998 BY ice L0
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Issued By: Nanette Edwards EP 0 4 1998

Regulatory Affairs Manager SEP 0
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ITC/DeltaCom Communications, Inc. d/b/a P.S.C.MO. No. 1

ITC~DeltaCom Fourth Revision Sheet No.77
Cancels Third Revision Sheet No.77
. SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.

FEeSIVER
3.23 ITC”DeltaCom Unison Option A, Cont'd.
AUG 1 8 1999
Commitment Level" which is established by using the Customer's third month's actual
usage, excluding directory assistance, multiplying by twelve (12) months and divigingthat , st CUNGH
amount by 50%.

The "Discontinuance Charge" includes the established " Annual Usage Commitment Level”
as described above, usage charges to date of effective cancellation, installation charges and
any incentives received during the term. Monthly recurring charges apply for each toll
free number and dedicated access services. Data circuits require a minimum 12 month
term agreement.

3.23.1 ITC” DeltaCom Unison Option A - Switched/800 Rates Per Minute

Base Rate I Year Term 2 Year Term 3 Year Term
(No Term) (10%) (14%) (18%)
118 106 101 .097
Toll Free PIN-Connect is available with this servi(.:c as follows: MN)
I
. 150 1350 .1290 1230 (N)
ITC”DeltaCom Unison Option A - Card Rates Per Minute
Base Rate 1 Year Term 2 Year Term 3 Year Term
(No Term) (10%) (14%) (18%)
290 261 249 238
Monthly Recurring Charge: $3.00 per toll free number
$7.50 with additional N)
Toll Free PIN-Connect |
feature (N)
297 Pudl
PIN-Connect Custom Reports: $25.00 per f@qd&eg’]@@%gom m%gs%«(m,)

FILED SEP 25 1999

Issued: August 18, 1999 Effective: Sente

. Issued By:  Nanette Edwards SEP 25 1999
Senior Manager - Regulatory Attorney
700 Boulevard South, Suite 101

Cancelled Huntsville, Alabama 35802

XN-2006-0407
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ITC”*DeltaCom Communications, Inc. d/b/a P.S.C. MO. No. 1
ITC"DeltaCom Third Revision Sheet No.77
Cancels Second Rev1smn Sheet No 77

SECTION 3 - DESCRIPTION OF SERVICE & Rg, pi.“ YO

3.23 ITC”DeltaCom Unison Option A, Cont'd. Qf.‘[i'“} lg- o L 1 ! ni Jgg
Commitment Level" which is established by using the Customer’s third month's actual M)
usage, excluding directory assistance, multiplying by twelve (12) months and dividing that |
amount by 50%. (M)

The "Discontinuance Charge" includes the established "Annual Usage Commitment Level”
as described above, usage charges to date of effective cancellation, installation charges and
any incentives received during the term. Monthly recurring charges apply for each toll

free number and dedicated access services. Data circuits require a minimum 12 month
ferm agreement.

3.23.1 ITC”DeltaCom Unison Option A - Switched/800 Rates Per Minute

Base Rate 1 Year Term 2 Year Term 3 Year !CWN
(No Term) (10%) (14%) (18%) CEU‘ED
118 106 .101
SEP 251999
Monthly Recurring Charge: $3.00 per toll free numbqu RS ¥\
Public Service Commission
ITC”DeltaCom Unison Option A - Card Rates Per Minute MISSOURI
Base Rate 1 Year Term 2 Year Term 3 Year Term
(No Term) (10%) (14%) (18%)
290 261 249 238
3.23.2 ITC*DeltaCom Unison Option A - Dedicated Rates Per Minute
Base Rate 1 Year Term 2 Year Term 3 Year Term
(No Term) (10%) (14%) (18%)
0932 1246 .0802 .0764

Monthly Recurring Charge: $3.00 per toll free number

ITC*DeltaCom Unison Option A Dedicated - Card Rates Per Minute

Base Rate 1 Year Term 2 Year Term 3 Year Term
(No Term) (10%) (14%) (18%)
290 261 .249 238
Issued: February 11, 1999 Effective: March 15, 1999
Publi
‘ Issued By: Nanette Edwards S@Mﬁlgg gmm?aéqmn
Senior Manager - Regulatory Attomey o
Cancelled 700 Boulevard South, Suite 101 ‘HLEE MAR 1 fr§ 1999
XN-2006-0407 Huntsville, Alabama 35802
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Service Commission



Cancelled
XN-2006-0407

ITC”DeltaCom Communications, Inc. d/b/a P.S.C. MO. No. 1

ITC"DeltaCom Second Revision Sheet No.77
Cancels First Revision Sheet No.77
SECTION 3 - DESCRIPTION OF SERVICE & RATES, Cq

Jhouri li
Sef‘%@ég %{‘S-F-r?#i galor

BN ¢Y
RECD SEP 2 1.1998

The "Discontinuance Charge" includes the established "Annual Usage Commitment Level"
as described above, usage charges to date of effective cancellation, installation charges and
any incentives received during the term. Monthly recurring charges apply for each toll

free number and dedicated access services. Data circuits require 2 minimum 12 month
term agreement.

3.23 ITC”*DeltaCom Unison Option A, Cont'd.

3.23.1 ITC”DeltaCom Unison Option A - Switched/800 Rates Per Minute (T)
Base Rate 1 Year Term 2 Year Term 3 Year Term
{(No Term) (10%) (14%) (18%)
€D
118 106 101 097 cl\\\\CEu‘
; 1993
Monthly Recurring Charge: $3.00 per toll free number \l\ﬁ“ 1 5 o ’lq
. 'on
ITC*DeltaCom Unison Option A - Card Rates Per Minute ) C\.ZL;DQBN“\SS‘
e SeiiEount
- yONG 185
Base Rate 1 Year Term 2 Year Term 3 Ycar Term
(No Term) (10%) (14%) (18%)
290 261 249 238
3.23.2 [ITC*DeltaCom Unison Option A - Dedicated Rates Per Minute (T)
Base Rate 1 Year Term 2 Year Term 3 Year Term
(No Term) (10%) (14%) (18%)
0932 1246 .0802 0764

Monthly Recurring Charge: $3.00 per toll free number

ITC*DeltaCom Unison Option A Dedicated - Card Rates Per Minute (T)

Base Rate 1 Year Term 2 Year Term 3 Year Term

(No Term) (10%) (14%) (18%)

290 261 .249 238
Issued: September 21, 1998 Effective: October 22, 1998

) issouri Pubili
Issued By:  Nanette Edwards s elr\vﬂ‘c 4 oy &or

Regulatory Affairs Manager
700 Boulevard South, Suite 101

Huntsville, Alabama 35802 FILED OCT 2 2 1998

Missour1 Public
Service Commission



ITC*DeltaCom Communications, Inc. d/b/a P.S.C. MO. No. 1

ITC DeltaCom First Revision Sheet No.77
Cancels Original Sheet No, 77
. SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.
: Missouri Pubili
3.23 ITC”DeltaCom Unison, Cont'd. Servico Gomvaisuien

The "Discontinuance Charge" includes the established "Annual Usage Corﬁgﬁ; enlt{l{evel" 1998
as described above, usage charges to date of effective cancellation, instaliation charges and

any incentives received during the term. Monthly recurring charges apply for each toll

free number and dedicated access services. Data circuits require a minimum 12 month

term agreement.

3.23.1 ITC”DeltaCom Unison - Switched/800 Rates

Base Rate 1 Year Term 2 Year Term 3 Year Term
(No Term) (10%) (14 %) (18%)
118 106 .101 097
Monthly Recurring Charge: $3.00 per toll free number

ITC*DeltaCom Unison - Card Rates

Base Rate 1 Year Term 2 Year Term 3 Year Term

. (No Term) (10%) (14%) (18%)
.290 261 .249 238

3.23.2 ITC*DeltaCom Unison - Dedicated Rates : (IN)
Base Rate 1 Year Term 2 Year Term 3 Year Term
(No Term) (10%) (14%) (18%)
0932 1246 0802 0764
Monthly Recurring Charge: $3.00 per toll free
number

ITC~DeltaCom Unison Dedicated - Card Rates

l

I

l

|

1

|

|

4

1

l

|
Base Rate 1 Year Term 2 Year Term 3 Year Term |
i
(N

(No Term) (10%) (14%) ©(18%)
290 261 CANCELLEﬁg 238 )
Issued: August 7, 1998 ' 0C 29 £g§§ Effective: October 8, 1998
. Issued By: gz:z:z C)Er;i,‘zafrgfrs Wm&g’i&é‘?o%%mmwms M;g*.‘?“f'.ﬁ'i?','ﬁ@r
Cancelled Huntoville, Alsbama 35503 FILED UCT 8 1998
XN-2006-0407

Missour1 Public
Service Commission
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ITC”DeltaCom Commumications, Inc. d/b/a P.S.C. MO. No. 1
ITC*DeltaCom Original Sheet No.77

SECTION 3 - DESCRIPTION OF SERVICE & RAng g ?’ﬁp#"\?lél |9 on

RECD JUL 1 6 1998

The "Discontinuance Charge" includes the estabiished "Annual Usage Commitment Level”
as described above, usage charges to date of effective cancellation, installation charges and
any incentives received during the term. Monthty recurring charges apply for each toll

free number and dedicated access services. Data circuits require a minimum 12 month
term agreement.

3.23 1ITC?DeltaCom Unison, Cont'd.

3.23.1 ITC*DeltaCom Unison - Switched/800 Rates

Base Rate 1 Year Term 2 Year Term 3 Year Term
(No Term) (10%) (14%) (18%)
118 106 101" 097
Monthly Recurring Charge: $3.00 per toll free number

ITC"DeltaCom Unison - Card Rates

Base Rate 1 Year Term 2 Year Term 3 Year Term
(No Term) (10%) (14%) . (18%)
.290 261 .249 238
CANCELLED
0CT 0 8 1993
gy |GVRE?

Pubhc Ser}réce Cor{\mlssnon
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Issued By:  Nanette Edwards
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ITC~DeltaCom Communications, Inc. d/b/a P.S.C. MO. No. 1
ITC DeltaCom Second Revision Sheet No. 78
Cancels First Revision Sheet No.78

. RAIN
SECTION 3 - DESCRIPTION OF SERVICE & h CONIEPIrninoion

324 ITC*DeltaCom Unison Option A for Associations RECH FER 1 11689

ITC*DeltaCom Unison Option A for Associations is available to new Customers who bill

up to $499.00 at the time of signing a service term agreement. Unlike ITC*DeltaCom Unison
Option A Customers, ITC"DeltaCom Unison Option A for Associations subscribers must

belong to a recognized professional or trade association. Calls are timed in 6 second in-
crements after the initial 18 seconds of each call. The Customer may choose to enter into a

12 or 24 month term agreement and discounts available to the Customer for the term periods
listed are 14%, and 18%, respectively, of their total monthly usage. If the customer (T)
subscribes to a total of two telecommunications services, the customer will receive an [
additional 3% discount. Should the customer choose to subscribe to three telecommunications |
services, the customer will receive an additional 5% discount. Customers who enter into (T)
a term agreement must meet an "Annual Usage Commitment Level”. As long as the Customer
maintains service with ITC*DeltaCom, the requirement to maintain the "Annual Usage
Commitment Level" remains in effect.

The Customer's "Annual Usage Commitment Level” is established by using the third (3rd)
month's actual usage, excluding directory assistance, multiplying by twelve (12) months,

. and dividing this amount by 50%. By the end of the twelfth (12th) month of the
Customer's term, usage must be at or above the established "Annual Usage Commitment
Level." If the Customer's usage does not meet this requirement, in the 13th month, and at
the end of each 12 month period remaining in the term to which the Customer agreed, the
Customer will be billed the difference between the actual usage level and the pre-
determined "Annual Usage Commitment Level".

The Customer may discontinue service by contacting ITC*DeltaCom's Customer Service Center
within the first 90 days of the term without incurring "Discontinuance Charges”.

However, upon cancellation during the first 90 days of the term, the Customer will be
responsible for payment of all accrued charges for usage to date. All Customer notices of
discontinuance must be received by ITC*DeltaCom 30 days prior to the discontinuance
becoming effective.

If the Customer has entered into a term agreement and cancels service after the initial 90
day period, but before the expiration of the term, due to customer service, sales support or
network quality, the customer will be responsible for usage to date of effective

cancellation.
Issued: February 11, 1999 Effective: March 15, 1999

. Misgourl Public
Issued By: Nanette Edwards Sefvicd Gommmiaston

Senior Manager - Regulatory Attorney ;
. 700 Boulevard South, Suite 101 FILED MAR 15 1999
Cancelled :
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Cancelled

XN-2006-0407
Missour1 Public

ITC"DeltaCom Communications, Inc. d/b/a P.S.C. MO. No. 1
ITC"DeltaCom First Revision Sheet No. 78
Cancels Original Sheet No.78

s880LIri lig
SECTION 3 - DESCRIPTION OF SERVICE & RATE@Q%%%J rasiTsSlor
3.24 ITC”DeltaCom Unison Option A for Associations RECVD SEP 2 L 1&@8

ITC"DeltaCom Unison Option A for Associations is available to new Customers who bill  (T)
up to $499.00 at the time of signing a service term agreement. Unlike ITC”DeltaCom Unison
Option A Customers, ITC*DeltaCom Unison Option A for Associations subscribers must (T)
belong to a recognized professional or trade association. Calls are timed in 6 second in- (T)
crements after the initial 18 seconds of each call. The Customer may choose to enter into a

12 or 24 month term agreement and discounts available to the Customer for the term periods
listed are 14%, and 18%, respectively, of their total monthly usage. Customers who enter into

a term agreement must meet an "Annual Usage Commitment Level”. As long as the Customer
maintains service with ITC*DeltaCom, the requirement {6 mamtam the "Annual Usage
Commitment Level” remains in effect.

The Customer's "Annual Usage Commitment Level" is established by using the third (3rd)
month's actual usage, excluding directory assistance, multiplying by tweive (12) months,
and dividing this amount by 50%. By the end of the twelfth (12th) month of the
Customer's term, usage must be at or above the established "Annual Usage Commitment
Level” If the Customer's usage does not meet this requirement, in the 13th month, and at
the end of each 12 month period remaining in the term to which the Customer agreed, the
Customer will be billed the difference between the actual usage level and the pre-
determined "Annual Usage Commitment Level".

The Customer may discontinue service by contacting ITC*DeltaCom’s Customer Service Center
within the first 90 days of the term without incurring "Discontinuance Charges".

However, upon cancellation during the first 90 days of the term, the Customer will be
responsible for payment of all accrued charges for usage to date. All Customer notices of
discontinuance must be received by ITC"DeltaCom 30 days prior to the discontinuance
becoming effective.

If the Customer has entered into a term agreement and cancels service after the initial 90
day period, but before the expiration of the term, due to customer service, sales support or
network quality, the customer will be responsible for usage to date of effective

cancellation.
CANCELED
1999
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'

RECD JUL. 181998

3.24 ITC”DeltaCom Unison for Associations

ITC"DeltaCom Unison for Associations is available to new Customers who bill up to $499.00
at the time of signing a service term agreement. Unlike ITC*DeltaCom Unison Customers,
ITC"DeltaCom Unison for Associations subscribers must belong to a recognized professional
or trade association. Calls are billed in 6 second increments after the initial 18 seconds

of each call. The Customer may choose to enter into a 12 or 24 month term agreement

and discounts available to the Customer for the term periods listed are 14%, and 18%,
respectively, of their total monthly usage. Customers who enter into a term agreement

must meet an "Annual Usage Commitment Level”. As long as the Customer maintains
service with ITC*DeltaCom, the requirement to maintain the "Annual Usage Commitment
Level" remains in effect.

The Customer's "Annual Usage Commitment Level” is established by using the third (3rd)
month's actual usage, excluding directory assistance, multiplying by twelve (12) months,
and dividing this amount by 50%. By the end of the twelfth (12th) month of the
Customer's term, usage must be at or above the established "Annual Usage Commitment
Level.” If the Customer's usage does not meet this requirement, in the 13th month, and at

. the end of each 12 month perod remaining in the term to which the Customer agreed, the
Customer will be billed the difference between the actual usage level and the pre-
determined "Annual Usage Commitment Level".

The Customer may discontinue service by contacting ITC*DeltaCom's Customer Service Center
within the first 90 days of the term without incurring "Discontinuance Charges".

However, upon cancetlation during the first 90 days of the term, the Customer will be
responsible for payment of all accrued charges for usage to date. All Customer HOEICCS of
discontinuance must be received by ITC*DeltaCom 30 days prior to the discontinuance
becoming effective.

If the Customer has entered into a term agreement and cancels service after the initial 90
day period, but before the expiration of the term, due to customer service, sales support or
network quality, the customer will be responsible for usage to date of effective
cancellation.

C ANCE\.\_ED
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.

I\__

3.24 ITC”DeltaCom Unison Option A for Associations, Cont'd. RECRIVED

If the Customer has entered into a term agreement and cancels service after the initial QBUG 181993

day period, but before the expiration of the term, due to a competitive bid, the Customer

will be responsible for a "Discontinuance Charge” for each month remaining in the ferma i\ oEnviLE CUiiiv
to which the customer agreed. The "Discontinuance Charge" is based on the " Annual

Usage Commitment Level” which is established by using the Customer's third month's

actual usage, excluding directory assistance, multiplying by twelve (12) months and

dividing that amount by 50%.

The "Discontinuance Charge" includes the established "Annual Usage Commitment
Level" as described above, usage charges to date of effective cancellation, installation
charges and any incentives received during the term. Monthly recurring charges apply for
cach toll free number and dedicated access services. Data circuits require a minimum 12
month term agreement.

3.24.1 ITC”DeltaCom Unison Option A for Associations
Switched/800 Rates Per Minute
Base Rate 1 Year Term 2 Year Term
(No Term) (14%) (18%)
. A18 101 097
Toll Free PIN-Connect is available with this service as follows: N)
|
150 1290 1230 (N)
Card Rates Per Minute
Base Rate 1 Year Term 2 Year Term
{No Term) (14%) (18%)
290 249 238
Monthly Recurring Charge: $3.00 per toll free number ., 1 P
r
) . Se e aalaa sg on
$7.50 with additional
Toll Free P[N—Cormect{:u_ED SEP 2 5 1%9
feature

PIN-Connect Custom Reports: $25.00 per request

Issued: August 18, 1999 Effective: SW
. Issued By:  Nanette Edwards SEP 25 1999

Senior Manager - Regulatory Attorney
700 Boulevard South, Suite 101

Cancelled Huntsville, Alabama 35802

XN-2006-0407
Missour1 Public
Service Commission
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3.24 ITC"DeltaCom Unison Option A for Associations, Cont'd. REC’D Stp 2 1 ‘@98

If the Customer has entered into a term agreement and cancels service after the initial 90
day period, but before the expiration of the term, due to a competitive bid, the Customer
will be responsible for a "Discontinuance Charge” for each month remaining in the term
to which the customer agreed. The "Discontinuance Charge” is based on the "Annual
Usage Commitment Level” which is established by using the Customer's third month's
actual usage, excluding directory assistance, multiplying by twelve (12) months and
dividing that amount by 50%.

The "Discontinuance Charge" includes the established "Annual Usage Commitment
Level" as described above, usage charges to date of effective cancellation, installation
charges and any incentives received during the term. Monthly recurring charges apply for
each toll free number and dedicated access services. Data circuits require a minimum 12
month term agreement.

3.24.1 ITC*DeltaCom Unison Option A for Associations (T)
. Switched/800 Rates Per Minute
Base Rate I Year Term 2 Year Term CANCELLED
(No Term) (14%) (18%)
SEP 251999
118 .101 097 .
By Qs w10,
rublic Senﬁ‘ce Coﬁmssmn
MISSOURI
Card Rates Per Minute (T)
Base Rate 1 Year Term 2 Year Term
{(No Term) (14%) (18%)
.290 249 238
Monthly Recurring Charge: $3.00 per toll free number
Issued: September 21, 1998 Effective: October 22, 1998
. Issued By:  Nanette Edwards S@Mggo é}:.,.ﬁ% Bna B

Regulatory Affairs Manager

Cancellad 700 Boulevard South, Suite 101 F’LED 0CT 29 1998

Huntsville, Alabama 35802
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CogTM" %Jé ﬁ? rﬁ?ﬂ q o
alen

3.24 ITC”DeltaCom Unison for Associations, Cont'd.

RECD JUL. 1 6 1998

[f the Customer has entered into a term agreement and cancels service afier the initial 90
day pertod, but before the expiration of the term, due to a competitive bid, the Customer
will be responsible for a "Discontinuance Charge" for each month remaining in the term
to which the customer agreed. The "Discontinuance Charge" is based on the "Annuat
Usage Commitment Level" which is established by using the Customer's third month's
actual usage, excluding directory assistance, multiplying by twelve (12) months and

dividing that amount by 50%.

The "Discontinuance Charge"” includes the established "Annual Usage Commitment
Level” as described above, usage charges to date of effective cancellation, installation
charges and any incentives received during the term. Monthly recurring charges apply for
each toll free number and dedicated access services. Data circuits require a minimum 12

month term agreement.

3.24.1 Switched/800 Rates
Base Rate 1 Year Term
(No Term) (14%)
118 101
Card Rates
Base Rate 1 Year Term
(No Term) (14%)
.290 .249

Monthly Recurring Charge:

2 Year Term

(18%) CANCELLED
097 ocT 2 2 1098
By - n
mmissio
public Oms“go%%l
2 Year Term
(18%)
238

$3.00 per toll free number

Issued: July 16, 1998

Issued By:  Nanette Edwards
Regulatory Affairs Manager
Cs lled 700 Boulevard South, Suite 101
ancefled Huntsville, Alabama 35802
XN-2006-0407

Missour1 Public
Service Commission
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ITC DeltaCom

P.S.C. MO. No. 1
First Revision Sheet No. 79.1

Cancels Original Sheet No.79.1
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.

3.24 ITC”DeltaCom Unison Option A for Associations, Cont'd. REC’D SEP 2 1(';998
3.24.2 ITC”DeltaCom Unison Option A for Associations - Dedicated Rates (T)

Per Minute

Base Rate 1 Year Term 2 Year Term

(No Term) (14%) (18%)

0932 0802 .0764

Monthly Recurring Charge: $3.00 per toll free number

ITC”DeltaCom Unison Option A for Associations - Card Rates (T)

Per Minute

Base Rate 1 Year Term 2 Year Term

(No Term) (14%) (18%)

290 .249 238

0oIB U o
FILED OCT 2 2 1998
Issued: September 21, 1998 Effective: October 22, 1998
. Issued By: Nanette Edwards

‘ Cancelled
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Missour1 Public
Service Commission

Regulatory Affairs Manager
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ITC”DeltaCom Communications, Inc. d/b/a ‘ P.S.C. MO. No. 1

JTC"DeltaCom First Revision Sheet No. 79.2
. Cancels Original Sheet No. 79.2
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SECTION 3 - DESCRIPTION OF SERVICE & RATES CONIS56L ﬁﬁ% r-.!,i§@n
3.24.3 ITC*DeltaCom Unison Option J HERE AR 6 R Annea
nison Option HEGD oCT 26 1098
ITC”DeltaCom Unison Option ] is available to new Customers who bill up to
$499.00. Inbound/Outbound calls are timed in six (6) second increments after
the initial eighteen (18) seconds of each call and card calls are timed in six (6)
second increments after the initial thirty (30) seconds of each call. All calils are
rated based on flat rates and duration of the call. No term or volume discounts
apply.
3.24.3.1 ITC”DeltaCom Unison Option J Rates Per Minute
Inbound/Outbound 18
Card 180
[AS OF THE EFFECTIVE DATE BELOW, THE SERVICES AND RATES OF (N)
ITC*DELTACOM UNISON OPTION J ARE RESERVED FOR CURRENTLY |
SUBSCRIBED CUSTOMERS AND ARE NO LONGER AVAILABLE TO NEW |
CUSTOMERS.] )
. Issued: October 26, 1998 Effective: November 30, 1998
Misseur! Publie
Issued By:  Nanette Edwards Q@Nlcg Corission
Senior Manager - Regulatory Attorney . é’%
Cancelled 700 Boulevard South, Suite 101 HH..ED NOV 3 ﬁ 19
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ITC*DeltaCom
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Original Sheet No. 79.2
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SECTION 3 - DESCRIPTION OF SERVICE & RATES ONT'D

ITC”DeltaCom Unison Option J

[TC"DeltaCom Unison Option J is avaiiable to new Customers who bill up to
$499.00. Inbound/QOutbound calls are timed in six (6) second increments after
the initial eighteen (18) seconds of each call and card calls are timed in six (6)
second increments after the initial thirty (30) seconds of each call. All calls are
rated based on flat rates and duration of the call. No term or volume discounts

apply.

3.24.3.1 ITC*DeltaCom Unison Option J Rates Per Minute

Inbound/Qutbound 118
Card .180

RECD SEP 2 11998

|
|
|
|
|
|
l
|
|
|
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ITC DeltaCom Communications, Inc. d/b/a P.S.C. MO. No. 1
ITC*DeltaCom First Revision Sheet No.80

3.25 ITC”DeltaCom Unison Plus REG‘B FEB jls. 1 1999

ITC DeltaCom Unison Plus is available to new Customers who bill at least $500.00 at the

time of signing a service term agreement. Calls are billed in 6 second increments after the

initial 18 seconds of each call. The Customer may choose to enter into a 12, 24, or 36

month term agreement and discounts available to the Customer for the term periods listed

are 10%, 14%, and 18%, respectively, of their total monthly usage. If the customer (T)
subscribes to a total of two telecommunications services, the customer will receive an |
additional 3% discount. Should the customer choose to subscribe to three telecommunications |
services, the customer will receive an additional 5% discount. Customers who enter (T)
into a term agreement must meet an "Annual Usage Commitment Level". As long as the
Customer maintains service with ITC"DeltaCom the requirement to maintain the " Annual

Usage Commitment Level" remains in effect.

The Customer's "Annual Usage Commitment Level" is established by using the third (3rd)
month's actual usage, excluding directory assistance, multiplying by twelve (12) months,
and dividing this amount by 50%. By the end of the twelfth (12th) month of the
Customer's term, usage must be at or above the established "Annual Usage Commitment

. Level." If the Customer's usage does not meet this requirement, in the 13th month, and at
the end of each 12 month period remaining in the term to which the Customer agreed, the
Customer will be billed the difference between the actual usage jevel and the pre-
determined "Annual Usage Commitment Level".

The Customer may discontinue service by contacting ITC”DeltaCom's Customer Service Center
within the first 90 days of the term without incurring "Discontinuance Charges”. However, upon
cancellation during the first 90 days of the term, the Customer will be responsible for payment of
all accrued charges for usage to date. All Customer notices of discontinuance must be received
by ITC”DeltaCom 30 days prior to the disconfinuance becoming effective.

If the Customer has entered into a term agreement and cancels service after the nitial 90 day
period, but before the expiration of the term, due to customer service, sales support or network
quality, the customer will be responsible for usage to date of effective cancellation.

|[AS OF THE EFFECTIVE DATE BELOW, THIS SERVICE IS RESERVED FOR (N)
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE |

TO NEW CUSTOMERS.| ™)
Issued: February 11, 1999 Effective: March 15, 1999

. Missoqurl Public
Issued By:  Nanette Edwards Swrvigd COMIMISBIen

Sentor Manager - Regulatory Attorney . o f
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, W?}Ul 1 8 1998

3.25 ITC*DeltaCom Unison Plus

ITC”DeltaCom Unison Plus is available to new Customers who bill at least $500.00 at the
time of signing a service term agreement. Calls are billed in 6 second increments after the
initial 18 seconds of each call. The Customer may choose to enter into a 12, 24, or 36
month term agreement and discounts available to the Customer for the term periods listed
are 10%, 14%, and 18%, respectively, of their total monthly usage. Customers who enter
into a term agreement must meet an "Annual Usage Commitment Level". As long as the
Customer maintains service with ITC*DeltaCom the requirement to maintain the "Annual
Usage Commitment Level” remains in effect.

The Customer's " Annual Usage Commitment Level" is established by using the third (3rd)
month's actual usage, excluding directory assistance, multiplying by twelve (12) months,
and dividing this amount by 50%. By the end of the twelfth (12th) month of the
Customer's term, usage must be at or above the established "Annual Usage Commitment
Level." If the Customer's usage does not meet this requirement, in the 13th month, and at
the end of each 12 month period remaining in the term to which the Customer agreed, the
Customer will be billed the difference between the actual usage level and the pre-
. determined "Annual Usage Commitment Level", .
The Customer may discontinue service by contacting ITC*DeltaCom's Customer Service Center
within the first 90 days of the term without incurring "Discontinuance Charges". However, upon
cancellation during the first 90 days of the term, the Customer will be responsible for payment of
all accrued charges for usage to date. All Customer notices of discontinuance must be received
by ITC*DeltaCom 30 days prior to the discontinuance becoming effective.

If the Customer has entered into a term agreement and cancels service after the instial 90 day
period, but before the expiration of the term, due to customer service, sales support or network
quality, the customer will be responsible for usage to date of effective cancellation.

CANCELLED
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.

REGD FEB 111999

3.25 ITC”DeltaCom Unison Plus, Cont'd.

If the Customer has entered into a term agreement and cancels service after the initial 90
day period, but before the expiration of the term, due to a competitive bid, the Customer
will be responsible for a "Discontinuance Charge” for each month remaining in the term to
which the customer agreed. The "Discontinuance Charge" is based on the "Annual Usage
Commitment Level" which is established by using the Customer's third month's actual
usage, excluding directory assistance, multiplying by twelve (12) months and dividing that
amount by 50%.

The "Discontinuance Charge" includes the established " Annual Usage Commitment Level”
as described above, usage charges to date of effective cancellation, installation charges and
any incentives received during the term. Monthly recurring charges apply for each toll
free number and dedicated access services. Data circuits require a minimum 12 month
term agreement.

3.25.1 ITC”DeltaCom Unison Plus - Switched/800 Rates
. Base Rate 1 Year Term 2 Year Term 3 Year Term
(No Term) (10%) (14%) (18%)
110 099 .095 .090

ITC”DeltaCom Unison Plus - Card Rates

Base Rate 1 Year Term 2 Year Term 3 Year Term
(No Term) (10%) (14%) (18%)
290 261 .249 238
Monthly Recurring Charge: $3.00 per toll free number

[AS OF THE EFFECTIVE DATE BELOW, THIS SERVICE IS RESERVED FOR N)
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE |

TO NEW CUSTOMERS.] (N)
Issued: February 11, 1999 Effective: March 15, 1999
' Issued By:  Nanette Edwards Sy Mﬁigg%@gg?@% g‘ﬂgl@n

Senior Manager - Regulatory Attorney

Cancelled 700 Boulevard South, Suite 101 F“;EB MAR 1 5 1g99
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, gg%fgg%lglrg’% éﬁé‘«[ oF

3.25 ITC*DeltaCom Unison Plus, Cont'd. RECD JUL 1 6 1998

If the Customer has entered into a term agreement and cancels service after the initial 90
day period, but before the expiration of the term, due to a competitive bid, the Customer
will be responsible for a "Discontinuance Charge" for each month remaining in the term to
which the customer agreed. The "Discontinuance Charge” is based on the "Annual Usage
Commitment Level" which is established by using the Customer's third month's actual
usage, excluding directory assistance, multiplying by twelve (12) months and dividing that
amount by 50%.

The "Discontinuance Charge" includes the established "Annual Usage Commitment Level”
as described above, usage charges to date of effective cancellatton, installation charges and
any incentives received during the term. Monthly recurring charges apply for each toll
free number and dedicated access services. Data circuits require a minimum 12 month
term agreement.

3.25.1 ITC”DeltaCom Unison Plus - Switched/800 Rates
. Base Rate 1 Year Term 2 Year Term 3 Year Term
(No Term) (10%) (14%) (18%)
110 099 095 090

ITC”DeltaCom Unison Plus - Card Rates

Base Rate 1 Year Term 2 Year Term 3 Year Term
(No Term) (10%) (14%) (18%)
290 261 249 238
Monthly Recurring Charge: $3.00 per toll free number
CANCEL\'ED
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SECTION 3 - DESCRIPTION OF SERVICE & RATESW,?{N 2Dyet RPulsin
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3.25 ITC”DeltaCom Unison Plus, Cont'd. REGEB F E B jl i 15 9 9
3.25.2 ITC*DeltaCom Unison Plus - Dedicated Rates

Base Rate 1 Year Term 2 Year Term 3 Year Term

(No Term) (10%) (14%) (18%)

1302 1184 1120 1068

Monthly Recurring Charge: $3.00 per toll frec

number

ITC*DeltaCom Unison Plus-Card Rates

Base Rate 1 Year Term 2 Year Term 3 Year Term

(No Term) (10%) (14%) (18%)

.290 261 .249 238

[AS OF THE EFFECTIVE DATE BELOW, THIS SERVICE IS RESERVED FOR ™)
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE |

TO NEW CUSTOMERS.] (N)
I[ssued: February 11, 1999 Effective: March 15, 1999
. Miosourt Public
Issued By:  Nanette Edwards Servigd Cammission
Sentor Manager - Regulatory Attorney .
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SECTION 3 - DESCRIPTION OF SERVICE & RATES,%%"-

3.25 ITC”"DeltaCom Unison Plus, Cont'd.

3.25.2 ITC”DeltaCom Unison Plus - Dedicated Rates
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RECD AUG 7 1998

™)
l
Base Rate 1 Year Term 2 Year Term 3 Year Term |
(No Term) (10%) (14%) {18%) |
|
1302 1184 1120 .1068 ]
i
Monthly Recurring Charge: $3.00 per toll free |
number |
ITC~DeltaCom Unison Plus-Card Rates - |
{
Base Rate 1 Year Term 2 Year Term 3 Year Term |
{No Term) (10%) (14%) (18%) |
. |
.290 .261 249 238 |
(N)
\ED
1999
WAR 1.9 2.\
\ 00“'\u u*"‘o“
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ITC*DeltaCom First Revision Sheet No.82
. Cancels Original Sheet No. 82

[EYLCONETL
3.25 ITC”DecltaCom Unison Plus for Associations REQB FE& 1 1 1669

ITC*DeltaCom Unison Plus for Associations is available to new Customers who bill at least
$500.00 of usage per month. Unlike ITC*DeltaCom Unison Plus Customers, ITC*DeltaCom
Unison Plus for Associations subscribers must belong to a recognized professional or trade
association. Calls are billed in 6 second increments after the initial 18 seconds of each

call. The Customer may choose to enter into a 12 or 24 month term agreement and dis-

counts available to the Customer for the term periods listed are 14%, and 18%,

respectively, of their total monthly usage. If the customer subscribes to a total of two (T)
telecommunications services, the customer will receive an additional 3% discount. Should |
the customer choose to subscribe to three telecommunications scrvices, the customer will |
receive an additional 5% discount. Customers who enter into a term agreement (M)
must meet an "Annual Usage Commitment Level". As long as the Customer maintains

service with ITC*DeltaCom, the requirement to maintain the "Annual Usage Commitment
Level" applies.

SECTION 3 - DESCRIPTION OF SERVICE & R4

The Customer's " Annual Usage Commitment Level" is established by using the third (3rd)
month's actual usage, excluding directory assistance, muitiplying by twelve (12) months,

‘ and dividing this amount by 50%. By the end of the twelfth (12th) month of the
Customer's term, usage must be at or above the established "Annual Usage Commitment
Level." If the Customer's usage does not meet this requirement, in the 13th month, and at
the end of each 12 month period remaining in the term to which the Customer agreed, the
Customer will be billed the difference between the actual usage level and the pre-
determined "Annual Usage Commitment Level".

The Customer may discontinue service by contacting ITC*DeltaCom's Customer Service Center
within the first 90 days of the term without incurring "Discontinuance Charges”.

However, upon cancellation during the first 90 days of the term, the Customer will be
responsible for payment of all accrued charges for usage to date. All Customer notices of
discontinuance must be received by ITC*DeltaCom 30 days prior to the discontinuance
becoming effective.

[AS OF THE EFFECTIVE DATE BELOW, THIS SERVICE IS RESERVED FOR (N)
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE |

TO NEW CUSTOMERS.] N)
Issued: February 11, 1999 Effective: March 15, 1999
Missouri Public
. Issued By:  Nanette Edwards SQN'GD%A@mm'D@'QT‘
Senior Manager - Regulatory Attorney . :
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3.25 ITC*DeltaCom Unison Plus for Associations RECD JUL 1 6 1998

ITC"DeltaCom Unison Plus for Associations is available to new Customers who bill at least
$500.00 of usage per month. Unlike ITC”DeltaCom Unison Plus Customers, ITC*DeltaCom
Unison Plus for Associations subscribers must belong to a recognized professional or trade
association. Calls are billed in 6 second increments after the initial 18 seconds of each

call. The Customer may choose to enter into a 12 or 24 month term agreement and dis-
counts available to the Customer for the term periods listed arc 14%, and 18%,

respectively, of their total monthly usage. Customers who enter into a term agreement

must meet an "Annual Usage Commitment Level”. As long as the Customer maintains
service with ITC*DeltaCom, the requirement to maintain the "Annual Usage Commitment
Level"” applies. :

The Customer's "Annual Usage Commitment Level” is established by using the third (3rd)
month's actual usage, excluding directory assistance, multiplying by twelve (12) months,
and dividing this amount by 50%. By the end of the twelfth (12th) month of the
Customer's term, usage must be at or above the established "Annual Usage Commitment
Level." If the Customer's usage does not meet this requirement, in the 13th month, and at
the end of each 12 month period remaining in the term to which the Customer agreed, the

' Customer will be billed the difference between the actual usage level and the pre-
determined "Annual Usage Commitment Level”.

The Customer may discontinue service by contacting ITC*DeltaCom's Customer Service Center
within the first 90 days of the term without incurring "Discontinuance Charges".

However, upon cancellation during the first 90 days of the term, the Customer will be
responsible for payment of all accrued charges for usage to date. All Customer notices of
discontinuance must be received by ITC*DeltaCom 30 days prior to the discontiniance
becoming effective.

If the Customer has entered into a term agreement and cancels service after the initial 90
day period, but before the expiration of the term, due to customer service, sales support or
network quality, the customer wili be responsibie for usage 1o date of effective

cancellation. RNCE‘..\-E
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If the Customer has entered into a term agreement and cancels service after the initial 90 (M)

day period, but before the expiration of the term, due to customer service, sales support or |
network quality, the customer will be responsible for usage to date of effective |
cancellation. (M)

If the Customer has entered into a term agreement and cancels service after the initial 90
day period, but before the expiration of the term, due to a competitive bid, the Customer
will be responsible for a "Discontinuance Charge" for each month remaining in the term to
which the customer agreed. The "Discontinuance Charge" is based on the "Annual Usage
Commitment Level” which is established by using the Customer's third month's actual
usage, excluding directory assistance, multiplying by twelve (12) months and dividing that
amount by 50%.

The "Discontinuance Charge" includes the established "Annual Usage Commitment Level"
as described above, usage charges to date of effective cancellation, installation charges and
any incentives received during the term. Monthly recurring charges apply for each toll

. free number and dedicated access services. Data circuits require a minimum 12 month
term agreement.

3.25.1 ITC"DeltaCom Unison Plus for Associations - Switched/800 Rates

Base Rate 1 Year Term 2 Year Term
(No Term) (14%) (18%)
110 .095 .090
ITC”DeltaCom Unison Plus for Associations - Card Rates
Base Rate 1 Year Term 2 Year Term
(No Term) (14%) (18%)
.290 249 238
Monthly Recurring Charge: $3.00 per toll free number

[AS OF THE EFFECTIVE DATE BELOW, THIS SERVICE IS RESERVED FOR (N)
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE |

TO NEW CUSTOMERS.] (N)
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If the Customer has entered into a term agreement and cancels service after the initial 90
day period, but before the expiration of the term, due to a competitive bid, the Customer
will be responsible for a "Discontinuance Charge” for each month remaining in the term to
which the customer agreed. The "Discontinuance Charge" is based on the "Annual Usage
Commitment Level” which is established by using the Customer's third month's actual
usage, excluding directory assistance, multiplying by twelve (12) months and dividing that
amount by 50%.

The "Discontinuance Charge" includes the established "Annual Usage Commitment Level”
as described above, usage charges to date of effective cancellation, installation charges and
any incentives received during the term. Monthly recurring charges apply for each toll
free number and dedicated access services. Data circuits require a minimum 12 month
term agreement.

3.25.1 ITC”DeltaCom Unison Plus for Associations - Switched/800 Rates

Base Rate t Year Term 2 Year Term D
(No Term) (14%) (18%) GN‘\C‘E\'\'E
110 095 090 0
WR 35 7%
\ %mm\ﬁs-‘o“
. Q
ITCDeltaCom Unison Plus for Associations - Card Rates ‘)u‘g\;‘(‘, Seﬂcgg(?\)ﬂ\
Base Rate 1 Year Term 2 Year Term W'
(No Term) (14%) (18%)
.290 .249 .238
Monthly Recurring Charge: $3.00 per toll free number
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3.25.2 ITC”DeltaCom Unison Plus for Associations -Dedicated Rates

Base Rate 1 Year Term 2 Year Term

(No Term) (14%) (18%)

1302 1120 .1068

Monthly Recurring Charge: $3.00 per toll free

number

ITC”DeltaCom Unison Plus for Associations -

Card Rates
Base Rate 1 Year Term 2 Year Term

(No Term) (14%) (18%)

.290 .249 238

[AS OF THE EFFECTIVE DATE BELOW, THIS SERVICE IS RESERVED FOR  (N)
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE |
TO NEW CUSTOMERS.] N)
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3.25 ITC*DeltaCom Unison Plus for Associations, Cont'd.

3.25.2 ITC”DeltaCom Unison Plus for Associations -Dedicated Rates (N)
I

Base Rate 1 Year Term 2 Year Term |
(No Term) (14%) (18%) I
|

1302 1120 .1068 |
Monthly Recurring Charge: $3.00 per toll free I
. number |

ITC*DeltaCom Unison Plus for Associations - |
Card Rates l
|

Base Rate 1 Year Term 2 Year Term |
(No Term) (14%) (18%) |
l

.290 249 238 (N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.

e )

3.25.3 ITC”DeltaCom Unison Select Dedicated Option 1 ™)

This product is designed for customers whose monthly usage is between $2,500 and $4,999

at the time of signing a service term agreement. Charges for directory assistance or operator
services do not contribute to the volume usage level. Inbound/Outbound and calling card
calls are timed in 6 second increments after the initial 18 seconds of the call. Unison Select
Dedicated Option 1 customers may choose to enter into a 12, 24 or 36 month term agreement
and discounts available to the customer for the term periods listed are 16%, 20% or 24%,
respectively, off their total monthly usage. In addition, should a customer choose to subscribe
to two or three telecommunications services, the customer will receive a 3% or 5% discount,
respectively, off their total monthly usage. Customers who enter into a term agreement must
meet an Annual Usage Commitment Level.

\
i
E
J
|
|
|
!|
|
|
The Customer’s "Annual Usage Commitment Level" is established by using the third (3") |

month's actual usage, excluding directory assistance, multiplying by twelve (12) months, and |

dividing this amount by 50%. By the end of the twelfth (12th) month of the Customer's term, |

usage must be at or above the established "Annual Usage Commitment Level." If the |

’ Customer's usage does not meet this requirement, in the 13th month, and at the end of each 12 |
month period remaining in the term to which the Customer agreed, the Customer will be billed |

the difference between the actual usage level and the predetermined "Annual Usage |
Commitment Level". |

|

}

|

{

|

|

|

|

The Customer may discontinue service by contacting ITC*DeltaCom's Customer Service
Center within the first 90 days of the term without incurring "Discontinuance Charges".
However, upon cancellation during the first 90 days of the term, the Customer will be
responsible for payment of all accrued charges for usage to date. All Customer notices of
discontinuance must be received by [TC*DeltaCom 30 days prior to the discontinuance
becoming effective.

If the Customer has entered into a term agreement and cancels service after the initial 90 day
period, but before the expiration of the term, due to customer service, sales support or network

quality, the customer will be responsible for usage to date of effective cancellation. (N)
Issued: February 11, 1999 Qb “&99
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If the Customer has entered into a term agreement and cancels service after the initial 90 day
period, but before the expiration of the term, due to a competitive bid, the Customer will be
responsible for a "Discontinuance Charge" for each month remaining in the term to which the
customer agreed. The "Discontinuance Charge" is based on the “Annual Usage Commitment
Level" which is established by using the Customer's third month's actual usage, excluding
directory assistance, multiplying by twelve (12) months and dividing that amount by 50%.

I
|
i
f
|
|
!
For example, if a customer has entered into a two year term plan and cancels in the 8th month |
of the term, the "Discontinuance Charge" will be based upon the remaining time in the term |
to which the customer agreed (4 months remaining in the first year and 12 months remaining |
in the second.) |
i
I
|
|
l
l
|
]

3rd month's toll $ 2,300 X 12 = $27,600
50% of $27,600 $13,800 (Annual Commitment Level)
- $ 8.600 (Actual usage for 8 month term)
. Amount remaining $ 5,200 (in 1st year of term)

Amount remaining  + $13.800 (in 2nd year of term)
$19,000 (Total Discontinuance)

The "Discontinuance Charge" includes the established "Annual Usage Commitment Level” as |
described above, usage charges to date of effective cancellation, installation charges and any |
incentives received during the term. Monthly recurring charges apply for cach toll free number |

| and dedicated access services. Data circuits require a minimum 12 month term agreement.  (N)

Issued: February 11, 1999 %%?SII%M% -%999
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3.25.3.1 ITC”DeltaCom Unison Select Option 1 - Dedicated Rates
|
Base Rate 1 Year Term 2 Year Term 3 Year Term |
(No Term) (16%) (20%) (24%) i
|
0.1385 0.1163 0.1108 0.1053 |
l
ITC*DeltaCom Unison Select Option 1 - Card Rates |
|
Base Rate 1 Year Term 2 Year Term 3 Year Term i
(No Term) (16%) (20%) (24%) |
I
0.290 0.2436 0.2320 0.2204 |
I
|
Monthly recurring Charge: $3.00 per toll free |
number (N)
Issued: February 11, 1999 Effective: March 15, 1999
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This product is designed for customers whose monthly usage is between $5,000 and $9,999 at |
the time of signing a service term agreement. Charges for directory assistance or operator [
services do not contribute to the volume usage level. Inbound/Outbound and calling card calls |
are timed in 6 second increments after the initial 18 seconds of the call. Unison Select
Dedicated Option 2 customers may choose to enter into a 12, 24 or 36 month term agreement
and discounts available to the customer for the term periods listed are 18%, 22% or 26%,
respectively, off their total monthly usage. In addition, should a customer choose to subscribe
to two or three telecommunications services, the customer will receive a 3% or 5% discount,
respectively, off their total monthly usage. Customers who enter into a term agreement must
meet an "Annual Usage Commitment Level".

|

|

I

I

|

i

|

The Customer's "Annual Usage Commitment Level" is established by using the third (3™) |
month's actual usage, excluding directory assistance, multiplying by twelve (12) months, and |
dividing this amount by 50%. By the end of the twelfth (12th) month of the Customer's term, |
usage must be at or above the established "Annual Usage Commitment Level." If the |
. Customer's usage does not meet this requirement, in the 13th month, and at the end of each 12 |
month period remaining in the term to which the Customer agreed, the Customer will be billed |
the difference between the actual usage level and the predetermined "Annual Usage |
Commitment Level”. |
|

|

|

|

|

|

l

5

i

|

The Customer may discontinue service by contacting ITC*DeltaCom's Customer Service
Center within the first 90 days of the term without incurring "Discontinuance Charges".
However, upon cancellation during the first 90 days of the term, the Customer will be
responsible for payment of all accrued charges for usage to date. All Customer notices of
discontinuance must be received by ITC*DeltaCom 30 days prior to the discontinuance
becoming effective.

If the Customer has entered into a term agreement and cancels service after the initial 90 day
period, but before the expiration of the term, due to customer service, sales support or network

quality, the customer will be responsible for usage to date of effective cancellation. N)
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If the Customer has entered into a term agreement and cancels service after the initial 90 day
period, but before the expiration of the term, due to a competitive bid, the Customer will be
responsible for a "Discontinuance Charge" for each month remaining in the term to which the
customer agreed. The "Discontinuance Charge" is based on the "Annual Usage Commitment
Level" which is established by using the Customer's third month's actual usage, excluding
directory assistance, multiplying by twelve (12) months and dividing that amount by 50%.

For example, if a customer has entered into a two year term plan and cancels in the 8th month
of the term, the "Discontinuance Charge” will be based upon the remaining time in the term to
which the customer agreed (4 months remaining in the first year and 12 months remaining in
the second.)

3rd month’s toll § 2300 X 12 = $27,600
50% of $27,600 $13,800 (Annual Commitment Level)
_ - $ 8.600 (Actual usage for 8 month term
. Amount remaining $ 5,200 (in 1st year of term)

Amount remaining -+ $13.800 (in 2nd year of term)
$19,000 (Total Discontinuance)

The "Discontinuance Charge" includes the established "Annual Usage Commitment Level"
as described above, usage charges to date of effective cancellation, instatlation charges and
any incentives received during the term. Monthly recurring charges apply for each toll free
number and dedicated access services. Data circuits require a minimum 12 month term

|
i|
|
|
|
|
|
J
l|
|
l
|
|
|
|
!
|
|
|
|

agreement. (N)
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3.254.1 ITC”DeltaCom Unison Select Option 2 - Dedicated Rates RE@B EEE 1 g(l\xggg

Base Rate 1 Year Term 2 Year Term 3 Year Term
{No Term) (18%) (22%) (26%)
0.1385 0.1136 0.1080 0.1025

ITC”DeltaCom Unison Select Option 2 - Card Rates

|
|
|
|
|
l
|
Base Rate 1 Year Term 2 Year Term 3 Year Term |
I
|
|
i
|
|

(No Term) (18%) (22%) (26%)

0.290 (.2378 0.2262 0.2146

Monthly recurring Charge: $3.00 per toll free
‘ number N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.

RECT FER i&% 1999
|

®

3.25.5 ITC”DeltaCom Unison Select Dedicated Option 3

This product 1s designed for customers whose monthly usage 1s $10,000 or more at the time
of signing a service term agreement. Charges for directory assistance or operator services do
not contribute to the volume usage level. Inbound/Outbound and calling card calls are timed
in 6 second increments after the initial 18 seconds of the call. Unison Select Dedicated Option
3 customers may choose to enter into a 12, 24 or 36 month term agreement and discounts
available to the customer for the term periods listed are 20%, 24% or 28%, respectively, off
their total monthly usage. In addition, should a customer choose to subscribe to two or three
telecommunications services, the customer will receive a 3% or 5% discount, respectively,
off their total monthly usage. Customers who enter into a term agreement must meet an
"Annual Usage Commitment Level".

|
|
I
|
|
(
I
|
J
|
|
The Customer's "Annual Usage Commitment Level" is established by using the third (3%) |

month's actual usage, excluding directory assistance, multiplying by twelve (12) months, and |

dividing this amount by 50%. By the end of the twelfth (12th) month of the Customer's term, |

usage must be at or above the established "Annual Usage Commitment Level." If the |

‘ Customer's usage does not meet this requirement, in the 13th month, and at the end of each 12 |
month period remaining in the term to which the Customer agreed, the Customer will be |

billed the difference between the actual usage level and the predetermined "Annual Usage |
Commitment Level". ‘|

|

|

{

|

|

|

|

The Customer may discontinue service by contacting ITCDeltaCom's Customer Service
Center within the first 90 days of the term without incurring "Discontinuance Charges".
However, upon cancellation during the first 90 days of the term, the Customer will be
responsible for payment of all accrued charges for usage to date. All Customer notices of
discontinuance must be received by ITC"DeltaCom 30 days prior to the discontinuance
becoming effective.

If the Customer has entered into a term agreement and cancels service after the initial 90 day
period, but before the expiration of the term, due to customer service, sales support or
network quality, the customer will be responsible for usage to date of effective cancellation. (N)
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If the Customer has entered into a term agreement and cancels service after the initial 90 day
period, but before the expiration of the term, due to a competitive bid, the Customer will be
responsible for a "Discontinuance Charge" for each month remaining in the term to which the
customer agreed. The "Discontinuance Charge” is based on the "Annual Usage Commitment
Level” which is established by using the Customer’s third month's actual usage, excluding
directory assistance, multiplying by twelve (12) months and dividing that amount by 50%.

For example, if a customer has entered into a two year term plan and cancels in the 8th month
of the term, the "Discontinuance Charge" will be based upon the remaining time in the term to
which the customer agreed (4 months remaining in the first year and 12 months remaining in
the second.)

50% of $27,600 $13,800 (Annual Commitment Level)
- 8.600 (Actual usage for 8 month term)
. Amount remaining, $ 5,200 (in 1st year of term)

Amount remaining  + $13.800 (in 2nd year of term)
$19,000 (Total Discontinuance)

The "Discontinuance Charge" includes the established " Annual Usage Commitment Level"
as described above, usage charges to date of effeciive cancellation, installation charges and
any incentives received during the term. Monthly recurring charges apply for each toll free

{
|
|
|
|
|
|
|
|
I
I
3rd months's toll $ 2,300 X 12 = $27,600 |
I
I
I
I
|
|
|
I
|
number and dedicated access services. Data circuits require a minimum 12 month term |

agreement. N)
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3.25.5.1
|
Base Rate 1 Year Term 2 Year Term 3 Year Term |
(No Term) (20%) (24%) (28%) f
|
0.1385 0.1108 0.1053 0.0997 |
|
ITC”DeltaCom Unison Select Option 3 - Card Rates |
|
Base Rate I Year Term 2 Year Term 3 Year Term |
(No Term) (20%) (24%) (28%) |
|
0.290 0.2320 0.2204 0.2088 [
i
|
Monthly recurring Charge: $3.00 per toll free |
. number N)
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3.25.6 ITC”DeltaCom Unison Select Switched Option 4

This product is designed for customers whose monthly usage is between $500 and $2,499 at
the time of signing a service term agreement. Charges for directory assistance or operator
services do not contribute to the volume usage level. Unison Select Switched Option 4 is
offered as two separate classes of service. These classes of service are: (1) Unison Seiect
Option 4 Switched and (2) Unison Select Option 4 Switched-Association. To subscribe to
Unison Select Option 4 Switched-Association, the subscriber must belong to a recognized
professional or trade association. Inbound/Outbound and calling card calls are timed in 6
second increments after the initial 18 seconds of the cail. Unison Select Option 4 Switched
customers may choose to enter into a 12, 24 or 36 month term agreement and discounts
available to the customer for the term periods listed are 16%, 20% or 24%, respectively, off
their total monthly usage. Unison Select Option 4 Switched-Association customers may
choose 1o enter into a 12 or 24 month term agreement and discounts available to the customer
for the term periods listed are 20% or 24%, respectively, off their total monthly usage. In
addition, should a customer choose to subscribe to two or three telecommunications services,
the customer will receive a 3% or 5% discount, respectively, off their total monthly usage.

. Customers who enter into a term agreement must meet an "Annual Usage Commitment
Level".

month's actual usage, excluding directory assistance, multiplying by twelve (12) months, and
dividing this amount by 50%. By the end of the twelfth (12th) month of the Customer's term,
usage must be at or above the established "Annual Usage Commitment Level." If the
Customer's usage does not meet this requirement, in the 13th month, and at the end of each 12
month period remaining in the term to which the Customer agreed, the Customer will be
billed the difference between the actual usage level and the predetermined "Annual Usage
Commitment Level".

The Customer may discontinue service by contacting [TC*DeltaCom's Customer Service
Center within the first 90 days of the term without incurring "Discontinuance Charges".
However, upon cancellation during the first 90 days of the term, the Customer will be
responsible for payment of all accrued charges for usage to date. All Customer notices of

|
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|
|
|
|
|
|
!
|
|
|
|
|
|
|
The Customer's "Annual Usage Commitment Level" is established by using the third (3") |
|
|
|
|
|
|
|
|
|
|
I
discontinuance must be received by ITC DeltaCom 30 days prior to the discontinuance |

becoming effective. ™)
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3.25.6 ITC”DeltaCom Unison Select Switched Option 4 (Cont.)

If the Customer has entered into a term agreement and cancels service after the initial 90 day
period, but before the expiration of the term, due to customer service, sales support or
network quality, the customer will be responsible for usage to date of effective cancellation.

If the Customer has entered into a term agreement and cancels service afler the initial 90 day
period, but before the expiration of the term, due to a competitive bid, the Customer will be
responsible for a "Discontinuance Charge" for each month remaining in the term to which
the customer agreed. The "Discontinuance Charge" is based on the "Annual Usage
Commitment Level" which is established by using the Customer's third month's actual usage,
excluding directory assistance, multiplying by twelve (12) months and dividing that amount
by 50%.

For example, if a customer has entered into a two year term plan and cancels in the 8th month
of the term, the "Discontinuance Charge” will be based upon the remaining time in the term
to which the customer agreed (4 months remaining in the first year and 12 months remaining

. in the second.)

3rd month's toll $ 2,300 X 12 = $27,600
50% of $27,600 $13,800 (Annual Commitment Level)

- $ 8.600 (Actual usage for 8 month term)
Amount remaining $ 5,200 (in 1st year of term)

Amount remaining  + $13.800 (in 2nd year of term)
$19,000 (Total Discontinuance)

The "Discontinuance Charge" includes the established "Annual Usage Commitment Level"
as described above, usage charges to date of effective cancellation, installation charges and
any incentives received during the term. Monthly recurring charges apply for each toll free
number and dedicated access services. Data circuits require a minimum 12 month term
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONTDFE C [ E

ITC”DeltaCom Unison Select Option 4 - Switched Rates AUG 1 8 1999
Base Rate 1 Year Term 2 Year Term 3Y @Imw Strvibe Ui
(No Term) (16%) (20%) (24%)
0.110 0.0924 0.0880 0.0836
Toll Free PIN-Connect is available with this service as follows: N)
|
0.150 0.1260 0.1200 0.1140 N)
D)
ITC*DeltaCom Unison Select Option 4 - Card Rates
Base Rate 1 Year Term 2 Year Term 3 Year Term
(No Term) (16%) (20%) (24%)
0.2900 0.2436 0.2320 0.2204
Monthly recurring Charge: $3.00 per toll free
number
$7.50 with additional N)
Toll Free PIN-Connect |
feature N)
PIN-Connect Custom Reports: $25.00 per request N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.

3.25.6.2 ITC”DeltaCom Unison Select Option 4 for Associations- DE AP
Switched Rates S
Base Rate 1 Year Term 2 Year Term AUG 1 81999
(No Term) (20%) (24%) A .
Nk, FUbkiv Strvibe wiline
0.110 0.0880 0.0836
Toll Free PIN-Connect is available with this service as follows: N)
|
0.150 0.1200 0.1140 0]
ITC*DeltaCom Unison Select Option 4 for Associations-
Card Rates
Base Rate 1 Year Term 2 Year ’ferm
(No Term) (20%) (24%)
. 0.2900 0.2320 0.2204
Monthly recurring Charge: $3.00 per toll free
number
$7.50 with additional N)
Toll Free PIN-Connect |
feature N)
PIN-Connect Custom Reports: $25.00 per request N)
IS3QUT FUDI
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Switched Rates REQ FE B 1 l‘ggg

I

Base Rate 1 Year Term 2 Year Term l

(No Term) (20%) (24%) |

|

0.110 0.0880 0.0836 i

I

I

ITC*DeltaCom Unison Select Option 4 for Associations- |

Card Rates |

\

Base Rate 1 Year Term 2 Year Term |

(No Term) {20%) (24%) |

|

0.2900 0.2320 0.2204 l

|

@ |
|

Monthly recurring Charge: $3.00 per toll free |

number (N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.

AECD FEB 11990

3.25.7 ITC”DeltaCom Unison Select Switched Option 5

I
This product is designed for customers whose monthly usage is $2,500 or more at the time of |
signing a service term agreement. Charges for directory assistance or operator services do |
not contribute to the volume usage level. Unison Select Switched Option S is offered as two |
separate classes of service. These classes of service are: (1) Unison Select Option 5 Switched |
and (2) Unison Select Option 5 Switched-Association. To subscribe to Unison Select |
Option 5 Switched-Association, the subscriber must belong to a recognized professional or |
trade association. Inbound/Outbound and calling card calls are timed in 6 second increments |
after the initial 18 seconds of the call. Unison Select Option 5 Switched customers may |
choose to enter into a 12, 24 or 36 month term agreement and discounts available to the l
customer for the term periods listed are 18%, 22% or 26%, respectively, off their total |
monthly usage. Unison Select Option 5 Switched-Association customers may choose to |
enter into a 12 or 24 month term agreement and discounts available to the customer for the |
term periods listed are 22% or 26%, respectively, off their total monthly usage. In addition, |
should a customer choose to subscribe to two or three telecommunications services, the |
customer will receive a 3% or 5% discount, respectively, off their total monthly usage. 1
. Customers who enter into a term agreement must meet an “"Annual Usage Commitment |
Level". f

|
||
|
|
|
|
l
|
|
|
|
f
|
1

The Customer's "Annual Usage Commitment Level" is established by using the third (3™)
month's actual usage, excluding directory assistance, multiplying by twelve (12) months, and
dividing this amount by 50%. By the end of the twelfth (12th) month of the Customer's term,
usage must be at or above the established "Annual Usage Commitment Level.” If the
Customer's usage does not meet this requirement, in the 13th month, and at the end of each 12
month period remaining in the term to which the Customer agreed, the Customer will be
billed the difference between the actual usage level and the predetermined "Annual Usage
Commitment Level”.

The Customer may discontinue service by contacting ITC*DeltaCom's Customer Service
Center within the first 90 days of the term without incurring "Discontinuance Charges".
However, upon cancellation during the first 90 days of the term, the Customer will be
responsible for payment of all accrued charges for usage to date. All Customer notices of
discontinuance must be received by ITC”DeltaCom 30 days prior to the discontinuance

becoming effective. N)
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.
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3.25.7 ITC”DeltaCom Unison Select Switched Option 5 (Cont.)

If the Customer has entered into a term agreement and cancels service after the initial 90 day
period, but before the expiration of the term, due to customer service, sales support or network
quality, the customer will be responsible for usage to date of effective cancellation.

If the Customer has entered into a term agreement and cancels service after the initial 90 day
period, but before the expiration of the term, due to a competitive bid, the Customer will be
responsible for a "Discontinuance Charge" for each month remaining in the term to which
the customer agreed. The "Discontinuance Charge" is based on the "Annual Usage
Commitment Level” which is established by using the Customer's third month's actual usage,
excluding directory assistance, multiplying by twelve (12) months and dividing that amount
by 50%.

For example, if a customer has entered into a two year term plan and cancels in the 8th month
of the term, the "Discontinuance Charge" will be based upon the remaining time in the term
. to which the customer agreed (4 months remaining in the first year and 12 months remaining
‘ in the second.)

3rd month's toll $ 2300 X 12 = $27,600
50% of $27,600 $13,800 (Annual Commitment Level)

- 3 8.600 (Actual usage for 8 month term)
Amount remaining $ 5,200 (in 1st year of term)

Amount remaining  + $13,800 (in 2nd year of term)
$19,000 (Total Discontinuance)

The "Discontinuance Charge" includes the established "Annual Usage Commitment Level”
as described above, usage charges to date of effective cancellation, installation charges and
any incentives received during the term. Monthly recurring charges apply for each toll free
number and dedicated access services. Data circuits require a minimum 12 month term
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3.25.7.1

SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'DAVG 1 8 1999

ITC”DeltaCom Unison Select Option 5 - Switched Rates iy, rysLiu vervive WU

BaseRate = 1 Year Term 2 Year Term 3 Year Term
(No Term) (18%) (22%) (26%)
0.110 0.0902 0.0858 0.0814
Toll Free PIN-Connect is available with this service as follows: ™)
I
0.150 0.1230 0.1170 0.1110 N)
(D)
ITC*DeltaCom Unison Select Option 5 - Card Rates
Base Rate 1 Year Term 2 Year Term 3 Year Term
(No Term) (18%) (22%) (26%)
0.2900 0.2378 0.2262 0.2146
Monthly recurring Charge: $3.00 per toll free
number
$7.50 with additional ™)
Toll Free PIN-Connect |
feature (N}
PIN-Connect Custom Reports: $25.00 per request (N)
7 TN
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.

3.25.7.2 ITC”DeltaCom Unison Select Option S for Associations- RPEASIIT™
Switched Rates
AUG 1 8 1999
Base Rate ! Year Term 2 Year Term
T 229 26%
(No Term) (22%) ( °) MU FUDLIV DEN T IVE vt
0.110 0.0858 0.0814
Toll Free PIN-Connect is available with this service as follows: (N)
I
0.150 0.1170 0.1110 N)
ITC*DeltaCom Unison Select Option 5 for Associations-
Card Rates
Base Rate 1 Year Term 2 Year Term
(No Term) (22%) (26%)
. 0.2900 0.2262 0.2146
Monthly recurring Charge: $3.00 per toll free
number
$7.50 with additional ™)
Toll Free PIN-Connect |
feature N)
PIN-Connect Custom Reports: $25.00 per request N)
e e
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.

3.26 Quest Option A RECD SEP 2 1(1?98

Quest Option A is offered as four separate classes of service. These classes of service are (T)
(1) Quest Option A Switched, (2) Quest Option A Dedicated, (3) Quest Option A Switched- |
Association and (4) Quest Option A Dedicated Association. Quest Option A Switched and |
Quest Option A Switched-Association are switched access services and Quest Option A |
Dedicated and Quest Option A Dedicated-Association are dedicated access services. l

To subscribe to Quest Option A Switched-Assaciation or Quest Option A Dedicated- (D)
Association, the subscriber must belong to a recognized professional or trade association.

Calls over all of Quest Option A's classes of service are divided into the following traffic (T)
types: -

1. Outbound Toll - All long distance calls which originate from either the subscriber's
switched or dedicated access lines, and are subsequently terminated to points within the
continental U.S.

2. Inbound 800 - All 800 calls which terminate to the subscriber's switched or dedicated
access lines.

3. Card - All calls where the subscriber uses a personalized, plastic card describing an 800
access number, an authorization code, and dialing instructions in accessing ITC"DeltaCom's
switching facility; and whereby the dialed call is subsequently terminated to a point within
the continental U.S. A surcharge applies per call billed to a calling card.

Usage charges are based on class of service and accumulated minutes of use by traffic type

as described in the preceding 1, 2 and 3. All Quest Option A calls are rated based on flat (T)
rates and duration of call. There is no charge for unanswered calls. Timing for all traffic

types 1s in 6 second increments, after the initial 18 seconds of each call. Term Discounts apply
when elected by the subscriber. The customer may choose to enter into a 12, 24, or 36

month term agreement and discounts available to the customer for the term periods listed

are 8%, 14%, and 17%, respectively, of their total monthly usage. Should the customer

choose to enter into a term agreement an "Annual Usage Commitment™ will apply.

@O%‘i‘gg '5Lﬁp#1 s“sqesz
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326 Quest RECD JUL, 1 61998

Quest is offered as four separate classes of service. These classes of service are (1) Quest
Switched, (2) Quest Dedicated, (3) Quest Switched-Association and (4) Quest Dedicated
Association. Quest Switched and Quest Switched-Association are switched access
services; Quest Dedicated and Quest Dedicated-Association are dedicated access services.
To subscribe to Quest Switched-Association or Quest Dedicated-Association, the sub-
scriber must belong to a recognized professional or trade association. Calis over all of
Quest's classes of service are divided into the following traffic types:

1. Qutbound Toll - All long distance calls which originate from either the subscriber's
switched or dedicated access lines, and are subsequently terminated to points within the
continental U.S.

2. Inbound 800 - All 800 calls which terminate to the subscriber's switched or dedicated
access lines.

3. Card - All calls where the subscriber uses a personalized, plastic card describing an 800

. access number, an authorization code, and dialing instructions in accessing ITC"DeltaCom’s
switching facility; and whereby the dialed call is subsequently terminated to a point within
the continental U.S. A surcharge applies per call billed to a calling card.

Usage charges are based on class of service and accumulated minutes of use by traffic type
as described in the preceding 1, 2 and 3. All Quest calls are rated based on flat rates and
duration of call. There is no charge for unanswered calls. Timing for all traffic types is

in 6 second increments, after the initial 18 seconds of each call. Term Discounts apply
when elected by the subscriber. The customer may choose to enter into a 12, 24, of 36
month term agreement and discounts available to the customer for the term periods listed
are 8%, 14%, and 17%, respectively, of their total monthly usage. Should the customer
choose to enter into a term agreement an "Annual Usage Commitment” will apply.
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONT'D.

RECD SEP 211998

3.26 Quest Option A, Cont'd.

The customer's "Annual Usage Commitment Level" is established by using the third (3rd)
month's actual toll usage, excluding directory assistance, multiplying by twelve (12)
months, and dividing this amount by 50%. By the end of the twelfth month of the
customer's term, the customer's usage must be at or above the established "Annual Usage
Commitment Level." If the customer's usage does not meet this requirement, in the 13th
month, and at the end of each 12 month period remaining in the term to which the
customer agreed, the customer will be billed the difference between the actual usage level
and the predetermined "Annual Usage Commitment Level".

The customer may discontinue service by written notice to ITC*DeltaCom within the first 90
days of the term without incurring a "Discontinuance Charge". However, upon cancel-
lation during the first 90 days of the term, the customer will be responsible for payment of -
all accrued charges for usage plus the total of all waived installation charges, any in-
centives received during the term, any miscellaneous charges that are incurred for
dedicated access, and non-waivable installation charges which include, but are not limited
to engineering fees, expedite fees, and carrier and local exchange service order fees. All
. customer notices of discontinuance must be delivered to ITC DeltaCom in writing 30 days prior
to the discontinuance becoming effective. If the customer has entered into a term agree-
ment and cancels their service after the initial 90 day period, but before the end of the
expiration of the term, the customer will be responsible for a "Discontinuance Charge" for
each month remaining in the term to which the customer agreed. The "Discontinuance
Charge" is based on the " Annual Usage Commitment Level" which is established by using
the customer's third month's actual toll usage, excluding directory assistance, multiplying
by twelve (12) months and dividing that amount by 50%.

.....
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326 Quest, Cont'd. REC'D JUL 1 g 1998

The customer's "Annual Usage Commitment Level" is established by using the third (3rd)
month's actual toll usage, excluding directory assistance, multiplying by twelve (12)
months, and dividing this amount by 50%. By the end of the twelfth month of the
customer’s term, the customer's usage must be at or above the established "Annual Usage
Commitment Level." If the customer's usage does not meet this requirement, in the 13th
month, and at the end of each 12 month period remaining in the term to which the
customer agreed, the customer will be billed the difference between the actual usage level
and the predetermined "Annual Usage Commitment Level"”.

The customer may discontinue service by written notice to ITC"DeltaCom within the first 90

days of the term without incurring a "Discontinuance Charge”. However, upon cancel-

lation during the first 90 days of the term, the customer will be responsible for payment of

all accrued charges for usage plus the total of all waived installation charges, any in-

centives received during the term, any miscellaneous charges that are incurred for

dedicated access, and non-waivable installation charges which include, but are not limited

to engineering fees, expedite fees, and carrier and local exchange service order fees. All

customer notices of discontinuance must be delivered to ITC*DeltaCom in writing 30 days prior
. to the discontinuance becoming effective. If the customer has entered into a term agree-

ment and cancels their service after the initial 90 day period, but before the end of the

expiration of the term, the customer will be responsible for a "Discontinuance Charge" for

each month remaining in the term to which the customer agreed. The "Discontinuance

Charge" is based on the "Annual Usage Commitment Level” which is established by using

the customer's third month's actual toll usage, excluding directory assistance, multiplying

by twelve {12) months and dividing that amount by 50%.
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONED:
SEP 211998

3.26.1 Quest Option A, Cont'd. (T)
Switched Rates Per Minute (T)
No 12 Month 24 Month 36 Month
Term Term Term Term
Inbound/
Outbound $.128 $.121 $.119 $.115
Card $.228 $.216 $.212 $.205
Dedicated Rates Per Minute (T)
No 12 Month 24 Month 36 Month
Term Term Term Term
Inbound/
Outbound $.088 $.084 $.082 $.079
. Card $.220 $.209 $.205 $.198

Monthly Recurring Charges:

$3.00 for each toll free number

Calling Card Surcharge: $.40

colisaQulBublie
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, @m‘g%ﬁ‘ Publi

3.26.1 Quest, Cont'd.

Switched
No 12 Month
Term Term
Inbound/
Qutbound $.128 $.121
Card $.228 $.216
Dedicated
No 12 Month
Term Term
Inbound/
Outbound $.088 $.084
. Card $.220 $.209

Monthly Recurring Charges:

$3.00 for each toll free number

Calling Card Surcharge: $.40

24 Month
Term

$.119

$.212

24 Month
Term -

$.082

$.205

misslor

RECD JUI. 161998

36 Month
Term

$.115

$.205

36 Month
Term

$.079

$.198
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, CORECD- JUL. 1 6 1998

3.26.2 Quest for Associations

Switched
No 12 Month 24 Month
Term Term Term
Inbound/
Qutbound $.121 $.115 $.113
Card $.216 $.205 $.201
Dedicated
No 12 Month 24 Month
Term Term Term .
Inbound/
Outbound $.087 $.082 $.081
. Card $.209 $.199 $.194

Monthly Recurring Charges:

$3.00 for each toll free number

e

Calling Card Surcharge: $.40 c ANGEU_ED
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M:ssoun Public
SECTION 3 - DESCRIPTION OF SERVICE & RATES, CONB#vice Commission

3.26.2.1 Quest Option L RECD OCT 26 1958

Inbound/Outbound calls are timed in six (6) second increments after the initial
eighteen (18) seconds of each call and card calls are timed in six (6) second
increments after the initial thirty (30) seconds of each call. All calls are rated
based on flat rates and duration of the call. No term or volume discounts apply.

<

3.26.2.2 Quest Option L. Rates Per Minute

Inbound/Outbound 128
Card 180
[AS OF THE EFFECTIVE DATE BELOW, THE SERVICES AND RATES OF N)

QUEST OPTION L ARE RESERVED FOR CURRENTLY SUBSCRIBED |
CUSTOMERS AND ARE NO LONGER AVAILABLE TO NEW CUSTOMERS.] N)
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