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MISSOURI
AMERICAN WATER

October 10, 2018

VIA ELECTRONIC FILING

Mr. Morris Woodruff, Secretary
Missouri Public Service Commission
PO Box 360

Jefferson City, MO 65102

RE: Missouri-American Water Company (Water)
Revised Tariff Sheet R 25

Dear Judge Woodruff,

On behalf of Missouri-American Water Company (“MAWC” or “Company”), | am
providing to the Missouri Public Service Commission (“Commission”) for filing a tariff
sheet in electronic form. The proposed tariff sheet is listed on Appendix A, bears a date
of issue of October 10, 2018, and an effective date of November 9, 2018.

The purpose of this filing is to align the MAWC tariff provision with the Commission
rules as they relate to the Discontinuance of Residential Customer service. as described
in 4 CSR 240-13.050, section 3.

Please see that this filing is brought to the attention of the appropriate Commission
personnel. Thank you for your cooperation in this matter.

MISSOURI-AMERICAN WATER COMPANY

Brian W. LaGrand
Director of Rates & Regulatory Support

Brian LaGrand P 314.996.2357

WE KEEP LIFE FLOWING" o P 3149962067 amwater.com
727 Craig Road
Saint Louis, MO 63141



APPENDIX A

LIST OF TARIFF SHEETS BEING FILED

WATER
Missouri Service Area

P.S.C. Mo. No. 13, 15t Revised Sheet No. R 25, Cancelling P.S.C. Mo. No. 13, Original
Sheet No. R 25



FORM NO. 13 P.5S.CMO NO. 13 1°* Revised Sheet No. R 25

Cancelling Original Sheet No. R 25

Missouri-American Water Company For Missouri Service Area

Name of Issuing Corporation Community, Town or City

Rules and Regulations Governing the Rendering of
Water Service

such a notice be issued as to any bill or portion of a bill which is the subject of a settlement agreement
except after breach of settlement.

G. On the date specified on the notice of discontinuance, or within thirty (30) calendar days after that, and subject
to the requirements of these rules, the Company may discontinue service to a residential Customer between
the hours of 8:00 a.m. and 4:00 p.m. Service shall not be discontinued on a day when Company personnel are not
available to reconnect the Customer’s service or on a day immediately preceding such a day unless the Company
is prepared to reconnect service on such day, subject to payment of the applicable standard charge as required.
After the thirty (30) calendar day effective period of the notice, all notice procedures required by this rule shall
again be followed before the Company will discontinue service.

+ 4+ + + o+ + 4+

H. The Company shall make reasonable effort to communicate with the Customer, at least twenty-four (24)
hours prior to any discontinuance, regarding the reason(s) for discontinuance of service, and the
resolution. If discontinuance of service would affect an occupant who is not the Company’s Customer, or
is not responsible for payment of the bill, then the Company shall make reasonable effort to inform such
occupant(s).

. Company personnel shall identify themselves and announce the intention to discontinue service, or leave a
conspicuous notice of the discontinuance.

J. The provisions of paragraphs H. and I., above, may be waived if safety of Company personnel while at the
premises is a consideration.

K. Discontinuance of the supply of water to a premises for any reason shall not prevent the Company from
pursuing any lawful remedy by action at law or otherwise for the collection of moneys due from the
Customer.

L. In case the Company discontinues its service for any of these causes or is through fault of the Customer,

prevented from supplying water according to the provisions of any contract or agreement, then there shall
forthwith become due and payable to the Company as liquidated damages, and not as penalty, the amount
remaining unpaid, and also the amount which is guaranteed by the contract or agreement as a minimum payment
for same.

M.  If the Company shall ever have lawful cause to discontinue water service to any one of the Customers
using a Master Water Service Line, whether due to nonpayment of bills, leaks in the metering facilities or
any other lawful cause whatsoever, the water service to the entire Master Water Service Line may be
discontinued and all Customers dependent on the line can be deprived of water service because of the
actions or inactions of one of said Customers.

N. The Company reserves the right to shut off the supply of water without notice for the following reasons:

* Indicates new rate or text
+ Indicates change

Date of Issue: October 10, 2018 Effective Date: November 9, 2018
Issued By: Cheryl Norton, President
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