
CUSTOMER NOTICE 
 

Effective July 14, 2016, the Company will charge $0.75 per call for Local and National 
Directory Assistance.  There are no free call allowances when dialing (1+411).  If a 
customer elects the Directory Assistance Provider to connect a toll call, Company will 
pass through the per minute toll-call connect charge of its underlying provider, National 
Directory Assistance, LLC. 


