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RULES AND REGULATIONS

3. Discontinuance of Service to Residential Customers

A Service may be discontinued for any of the following reasons:

1. Non-payment of an undisputed delinquent charge for basic local
telecommunications service.

2. Failure to post a required deposit or guarantee.

3. Unauthorized use of the telephone company’s facilities in a manner which

creates an unsafe condition or creates the possibility of damage or
destruction to such facilities.

4. Failure to substantially comply with the terms of a settlement agreement.

5. Refusal after reasonable notice to permit inspection, maintenance, or
replacement of the company’s facilities located on the subscriber’s M
premises.

6. Material misrepresentation of identity in obtaining telephone utility
service.

7. As provided by state or federal law.
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