Windstream Communications, Inc. Edward J. Cadieux v 9
1390 Timberlake Mannor Drive, Suite 200 Senior Regulatory Counsel 1
Chesterfield, MO 63017 windstream.

August 9, 2013

Mr. Morris Woodruff

Secretary

Missouri Public Service Commission
PO Box 360

Jefferson City, MO 65102

RE: McLeodUSA Telecommunications Services, Inc., d/b/a Paetec Business Services’ Notice
to Detariff its Retail Telecommunications Services pursuant to R.S.Mo. § 392.461(1)
and (2)

Dear Mr. Woodruff:

McLeodUSA Telecommunications Services, Inc., d/b/a Paetec Businsess Services (“Company”)
hereby provides notice to the Public Service Commission (“Commission”) of its election to be exempt
from any requirement to file or maintain with the Commission any tariff or schedule of rates for

telecommunications services offered or provided to residential or business retail end user customers
pursuant to R.S.Mo. § 392.461(1) and (2).

The Company will withdraw the tariff listed below effective August 19, 2013 and after that date
the Company will post its Terms of Service on its corporate website. The Terms of Service can be found
at www.windstream.com/terms.aspx.

Company Name Tariff to be Withdrawn

McLeodUSA Telecommunications Services Inc., Tariff P.S.C. MO No. 4
d/b/a Paetec Business Services

Please return a stamp copy in the self addressed envelope. If you have any questions regarding
this notice, please do not hesitate to contact me.

Edward J. Cadieux
Counsel for McLeodUSA Telecommunications Services,

Inc., d/b/a Paetec Business Services
MoBar Number 29468

JC-2014-0072



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
d/b/a PAETEC Business Services

ADOPTION NOTICE

In accordance with the Missouri Public Service Commission regulations, McLeodUSA
Telecommunications Services, Inc, TA-98-288, is making a name change to McLeodUSA
Telecommunications Services, Inc. d/b/a PAETEC Business Services (Case No. TN-2008-0262),
McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services hereby
adopts, ratifies and makes its own, in every respect as if the same had been originally file by it,
all tariffs, schedules, rules, notices, concurrences, schedule agreements, divisions, authorities or
other instruments whatsoever, filed with the Public Service Commission, State of Missouri, by or
adopted by McLeodUSA Telecommunications Services, Inc.

By this notice, McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business
Services also adopts and ratifies all supplements or amendments to any of the above tariffs,
schedules, etc., which McLeodUSA Telecommunications Services, Inc. has heretofore filed with
said Commission.

Issued: February 21, 2008 Effective: March 22, 2008
BY: General Counsel
One Martha’s Way, P.O. Box 3177
Hiawatha, lowa 52233

CANCELLED
August 19, 2013
Missouri Public FILED
Service Commission Missouri Public

JC-2014-0072 TN-2008-0262 Service Commision



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
d/b/a PAETEC Business Services Second Revised Sheet No. 1
Canceling First Revised Sheet No. 1

TITLE SHEET

TELECOMMUNICATIONS SERVICES

This tariff applies to the Telecommunications Services furnished by McLeodUSA
Telecommunications Services, Inc. d/b/aPAETEC Business Services (“McLeodUSA™) betweenone (T)
or more points in the State of Missouri. This tariff is on file with the Missouri Public Service
Commission, and copies may be inspected, during normal business hours, at McLeodUSA’s principal
place of business, One Martha’s Way, Hiawatha, lowa 52233.

McLeodUSA operates as a competitive telecommunications company as defined by Sections (N)

38.020 and 392.361 within the State of Missouri. (N)
This tariff offers local service as a separate and distinct service. (N)
Issued: February 11, 2008 Effective: Mareh12-2606
CANCELLED BY: General Counsel March 22, 2008
Al\;ligust 1_9|528|?3 One Martha’s Way, P.O. Box 3177 FILED
o ammiss Hiawatha, lowa 52233

Service Commission Missouri Public
JC-2014-0072 TN-2008-0262 Ser\lice lé)(l)mlrjnislion



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

First Revised Sheet No. 1
Canceling Origina Sheet No. 1

TITLE SHEET

TELECOMMUNICATIONS SERVICES

This tariff applies to the Telecommunications Services furnished by McLeodUSA
Telecommunications Services, Inc. (“McLeodUSA™) between one or more points in the State of
Missouri. This tariff is on file with the Missouri Public Service Commission, and copies may be

inspected, during normal business hours, at McLeodUSA’s principa place of business, One Martha's (T)
Way, Hiawatha, lowa 52233. (M

Issued: August 28, 2006 Effective: September 27, 2006
BY: Gened Counsd
CANCELLED One Martha's Way, P.O. Box 3177 :
'I\\"A?“’h 22, 2008 Hiawatha, lowa 52233 FI'Qd _
issouri Public Missouri Public
Service Commission

Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Original Sheet No. |

TITLE SHEET

TELECOMMUNICATIONS SERVICES

This tariff applies to the Telecommunications Services furnished by McleodUSA
Telecommunications Services, Inc. (“McLeodUSA™) between one or more points in the State of Missouri.
This tariff is on file with the Missouri Public Service Commission, and copies may be inspected, during
normal business hours, at McLeodUSA’s principal place of business, 6400 C Street SW, Cedar Rapids, Iowa

52406-3177.
Issued: November 13, 2002 Effective: Decermber 13; 2002 —
BY: David R. Conn December 27, 2002
Vice President and Deputy General Counsel
Cancelled 6400 C Str.eet SW, P.O. Box 3177 .
September 27, 2006 Cedar Rapids, Iowa 52406 F| Ied
Missouri Public Missour1 Public

Service Commission - e - Service Commission




McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Sixth Revised Sheet No. 2
Canceling Fifth Revised Sheet No. 2

INDEX
LIST OF WAIVED STATUTES AND REGULATIONS

The Missouri Public Service Commission in its order in the case of In the Matter of the Application of
McLeodUSA Telecommunications Service, Inc. for a Certificate of Authority to Provide Interexchange, Basic
Local Exchange and Local Exchange Intrastate Telecommunications Services Within the State of Missouri,
Case No. TA-98-288, waived the following statutes and regulations:

STATUTES
Section 392.210.2 - uniform system of accounts
Section 392.270 -- valuation of property (ratemaking)
Section 392.280 -- Depreciation accounts
Section 392.290.1 - issuance of securities
Section 392.300.2 -- acquisition of stock
Section 392.310 -- stock and debt issuance
Section 392.320 -- stock dividend payment
Section 392.330 - issuance of securities; debts and notes
Section 392.340 -- reorganizations

COMMISSION RULES

4 CSR 240-10.020 - depreciation fund income
4 CSR 240-30.040 -- uniform system of accounts
4 CSR 240-35 - reporting of bypass and customer specific arrangements
Issued: February 11, 2008 Effective: March 22, 2008
CANCELLED BY: General Counsel
Al\;ligust 1_9|528|?3 One Martha’s Way, P.O. Box 3177 FILED
Servies Commission Hiawatha, lowa 52233

Missouri Public

JC-2014-0072 TN-2008-0262 Service Commision



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

Fifth Revised Sheet No. 2
Canceling Fourth Revised Sheet No. 2

Reserved for Future Use.

Issued: June 3, 2003

CANCELLED
March 22, 2008
Missouri Public

Service Commission

BY:

Effective: July 3, 2003

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177

Cedar Rapids, Iowa 52406 FILED
Missouri Public

Service Commision



‘

McLeodUSAéeiiimL‘l_wons Services, Inc. P.S.C. MO No. 4

Fourth Revised Sheet No. 2
Canceling Thied ﬁ%ﬂﬁ?ﬁﬁdt"m@ 32
uit 0% ?'““3 gﬁew\@é Gammisalon
10

CHECK SHEET REGH APR 10 2003

e sheets gﬁ\ﬂﬁs tariff are effective as of the date shown at the bottom of the respective sheets.

Original and revised sheets as named below comprise all changes from the original taniff that are currently
in effect as of the date at the bottom of this sheet.

Sheet  Revision Sheet  Revision Sheet Revision

1 Original 36 Original 67 1% Revised

2 4" Revised* 37 Original 68 Original

3 2" Revised* 38 Original 69 Original

4 Original 39 Original 70 Original

5 Original 40 Original 71 Original

6 Onginal 41 Original 72 Original

7 Original 42 Original 73 Original

8 Original 43 Original 74 1% Revised

9 Original 44 Original 75 1 Revised
10 1% Revised 45 Original 76 Original
11 2™ Revised* 46 Original 77 Original
12 Original 47 Original 78 I Revised
13 Original 48 Original 79 1* Revised
14 Original 49 Original 80 Original
15 Original 50 Original . 81 Original
16 Original 51 Original 82 1 Revised
17 Original 52 Original 32.1 Original
18 1* Revised 53 Original 82.2 Original
19 2" Revised 54 I** Revised 82.3 Original
20 Original 35 Original 824 Originat
21 Original 56 QOriginal 82.5 Original
22 Original 57 Onginal . 82.6 Original
23 Original 58 Original 83 2™ Revised
24 Original 59 Original 83.1 Original
25 Original 60 1* Revised 84 1* Revised
26 Qriginal 61 1* Revised 85 1 Revised
27 Onginal 62 1** Revised
28 QOriginal 62.1 Orniginal*
29 Original 62.2 Original*
30 Original 62.3 Onigial* * Indicates new or
31 Original 62.4 Original* revised sheet
32 Original 63 Original submitted with this
33 Onginal 64 1* Revised filing.
34 Original 65 2™ Revised
35 Original 66 1* Revised
Issued: April 10, 2003 Effective: May 10, 2003

BY: DavidR. Conn

Vice President and Deputy General Counsel Missourl Public
6400 C Street SW, P.O. Box 3177 Service c‘.’."ommlasim

Cedar Rapids, lowa 52406 o
i ’ FILED MAY 10 2003



McLeodUSA Telecommunications Serwces Inc. P.5.C. MO No. 4

(;Aﬁﬂﬁl‘fn k! Third Revised Sheet No. 2

Canceling Second Revised Sheet No. 2
DA lig
%ﬁiu Serviee BTSN
CHECK SHEET
A
n RO Aesto ECDMAR 11 2003

¥ are effective as of the date shown at the bottom of the Tespective sheets.
Original and rev1sed sheets as named below comprise all changes from the original tariff that are currently
in effect as of the date at the bottom of this sheet.

Sheet  Revision Sheet  Revision Sheet Revision
1 Original 36 Original 7 Original
2 3™ Revised* 37 Original 72 Original
3 1** Revised* 38 Original 73 Original
4 Original 39 Original 74 1** Revised*
5 Original 40 Original 75 1*t Revised*
6 Original 41 Original 76 Original
7 Original 42 Original 77 Original
8 Original 43 Original 78 1** Revised*
9 Original 44 Original 79 I** Revised*
10 1* Revised* 45 Original 80 Original
11 1* Revised* 46 Original 31 Original
12 Original 47 Original 32 1** Revised*
13 Qriginal 48 Original 82.1 Original*
14 Original 49 Original 82.2 Original*
15 Original 50 Original 82.3 - Original*
16 Original 51 Original 82.4 Original*
17 Original 52 Original 82.5 Original*
18 1* Revised* 53 Original 82.6 Original*
19 2™ Revised 54 1*t Revised 83 2™ Revised*
20 Original 55 Original 83.1 Original*
21 Original 56 Original 34 1* Revised
22 Original 57 Onginal 85 1** Revised
23 Original 58 Original 36 Original
24 Original 59 Original 87 Original
25 Original 60 1* Revised* 88 Original
26 Original 61 1 Revised* 89 Original
27 Original 62 1** Revised* 90 Original
28 Original 63 Original
29 Original 64 I** Revised* * Indicates new or
30 Original 65 2™ Revised* revised sheet
31 Original 66 1 Revised* submitted with this
32 Original 67 1** Revised* filing.
33 Original 68 Original
34 Original 69 Original
35 Original 70 Original
Issued: March 11, 2003 Effective: April 10, 2003

BY:  DavidR. Conn Missourl Public
Vice President and Deputy General Coun@gbrviee Gommission

6400 C Street SW, P.O. Box 3177 A
Cedar Rapids, lowa 52406 FLED APR 10 2003



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Second Revised Sheet No. 2
Canceling First Revised Sheet No. 2

issoufd Publie
sgrhg'igeré@ﬁiﬁﬁaslon

RECD FEB 05 2003
The sheets of this tariff are effective as of the date shown at the bottom of the respective sheets.

Original and revised sheets as named below comprise all changes from the original tariff that are currently
m effect as of the date at the bottom of this sheet.

CHECK SHEET

Sheet  Revision Sheet  Revision Sheet Revision
1 Original 35 Original 69 Original
2 2" Revised* 36 Original 70 Original
3 Original 37 Original 71 Original
4 Original 38 Original 72 Original
5 Original 39 Original 73 Original
6 Original 40 Ornginal 74 Original
7 Original 41 Original 75 Original
8 Original 42 Original 76 Original
9 Original 43 Original 77 Original

10 Original 44 Original 78 Original

11 Original 45 Original 79 Original

12 Original 46 Original 80 Original

13 Original 47 Original 81 Qriginal

14 Original 48 Original 82 Original

15 Original 49 Original 83 1* Revised

16 Original 50 Original 84 1* Revised

17 Original 51 Original 85 1* Revised

18 Original 52 Original 86 Original

19 27 Revised* 53 Original 87 QOriginal

20 Original 54 Original 88 Original

21 Original 55 Original 89 Original

22 Original 56 Original 90 Original

23 Original 57 Original

24 Original 58 Original

25 Original 59 Original

26 Original 60 Orniginal

27 Onginal 61 Original * Indicates new or

28 Originatl 62 Original revised sheet

29 Original 63 Original submitted with this

30 Original 64 1* Revised* .

i1 Original 65 Original CANC‘ELLW

32 Original 66 Original

33 Original 67 Original APR 1 0 2003

34 Original 68 Original . ? rd/R% 2

Pubiic UWSQQR
Issued: February 5, 2003 fective: March 7,2003

BY: David R. Conn Missour Publle
Vice President and Deputy General Counsel Service GCommission

6400 C Street SW, P.O. Box 3177

Cedar Rapids, lowa 52406 ﬂl_ED MAR 0 7 2003




McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

First Revised Sheet No. 2
Canceling Original Sheet No. 2

Missour Public
Ssrvrce-éomnﬂssion
RECD JAN 03 2003

The sheets of this tariff are effective as of the date shown at the bottom of the respective sheets.
Original and revised sheets as named below comprise all changes from the original tariff that are currently
in effect as of the date at the bottom of this sheet.

CHECK SHEET

Sheet  Revision Sheet  Revision Sheet Revision
1 Ornginal 35 Original 69 Original
2 1** Revised* 36 Original 70 Original
3 Original 37 Original 71 Original
4 Original 38 Original 72 Original
5 Original 39 Original 73 Original
6 Original 40 Original 74 Original
7 Original 41 Original 75 Original
g Original 42 Original 76 Original
9 Original 43 Original 77 Original

10 Original 44 Original 78 Original

11 Original 45 Original 79 Original

12 Original 46 Original 80 Original

13 Original 47 Original 81 Original

14 Original 48 Original 82 Original

15 Original 49 - Onginal 83 1* Revised*

16 Original 50 Original 84 1% Revised*

17 Original 51 Original 85 1% Revised*

18 Original 52 Onginal 86 Original

19 1** Revised* 53 Original 87 Original

20 Original 54 Original 88 Original

21 Original 55 Original 89 Original

22 Original 56 Original 90 Original

23 Original 57 Original

24 Original 58 Original

25 Original 59 Original

26 Original 60 Onginal

27 Original 61 Original * Indicates new or

28 Original 62 Original revised sheet

29 Original 63 Original submitted with this

30 Original 64 Original ling.

31 Original 65  Original CANCELLED""

32 QOriginal 66 Original

33 Original 67 Original MAR 07 20063

34 Original 68 Original

;mssicMissouri Public

Pubiic gé
Issued: January 3, 2003

BY: David R. Conn Ctive:fﬁ{ﬂa?é’éoa% 2003

Vice President and Deputy General Counsel )
6400 C Street SW, P.O. Box 3177 Service Commissior
Cedar Rapiys, lowa 52406



McLeodUSA Telecommunications Services, Inc. isou b e P.S.C.MONo. 4
WSS e b bar b "

Orlgmal Sheet No. 2

RECD NOV 1372082

CHECK SHEET

e Commission
The sheets of this tariff are effective as of the dat€ s%own at the bottom of the respective sheets.

Original and revised sheets as named below comprise all changes from the original tariff that are currently
in effect as of the date at the bottom of this sheet.

Sheet  Reyision Sheet  Revision Sheet Revision
1 Original 38 Original 75 Original
2 Original 39 Original 76 Original
3 Original 40 Original 77 Original
4 Original 41 Original 78 Original
5 Original 42 Original 79 Original
6 Original 43 Original 80 Original
7 Original 44 Original 81 Original
8 Original 45 Original 82 Original
9 Original 46 Original 83 Original

10 Origina} 47 Original 84 Original

11 Original 48 Original 85 Original

12 Original 49 Original 86 Original

13 Original 50 Original 87 Original

14 Original 51 Original &8 Original

15 Original 52 Original 89 Original

16 Original 53 Original 90 Original

17 Original 54 Original

18 Original 55 Original

19 Original 56 Original

20 Original 57 Original

21 Original 58 Original * Indicates new or

22 Original 59 Original revised sheet

23 Original 60 Original submitted with this

24 Original 61 Original %Bg

25 Original 62 Original CANBELL

26 Original 63 Original

27 Ongmal 64 Original

28 Original 65 Original

29 Original 66 Original .

30 Original 67 Original ¢ ssion

souri Putslic

31 Original 68 Original c:")r\!l:f’;" e e
32 Original 69 Original raminnien
33 Original 70 Original o en NE
34 Original 71 Original “IED DEC 27 2002
35 Original 72 Onginal
36 Original 73 Original
37 Original 74 Original
Issued: November 13, 2002 Effective: B eCEMDET T3 2
BY: David R. Conn
Vice President and Deputy General Counsel DEC 27 2002

6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406




McLeodUSA Telecommunications Services, Inc.

P.S.C. MO, No. 4
Third Revised Sheet No. 3
Canceling Second Revised Sheet No. 3

Reserved for Future Use.

pehiRaRud EEIG i
gee'n JUN g 2003

Issued: June 3, 2003

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JC-2014-0072

BY:

David R. Conn

Effective: July 3, 2003
Miooenr Public

Vice President and Deputy General Counselso Ajian comm asion
6400 C Street SW, P.O. Box 3177

Cedar Rapids, lowa 52406

FILED Jut 08 2003



McLeodUSA Telecommunications Services, Inc. ’ P.S.C. MO. No. 4~

Sec
Cancelig
CHECK SHEET (cont’d) REGT) A PR 10?2 003
Sheet  Revision Sheet Reyision Sheet Revision
86 Onginal 126 Original 1652  Original*
&7 Original 127 Original 166 Original
88 Original 128 Original 167 Original
39 Original 129 Original 168 Original
90 Original 130 Original 169 Original
91 Oniginal 131 Original 170 Original
92 Original 132 Original 171 Original
93 Original 133 Original 172 Original
04 Original 134 Original 173 Original
95 Original 135 Original 174 Onginal
96 Original 136 Original 175 Original
97 Original 137 Original 176 Opriginal
98 Original 138 Original 177 Original
99 Original 139 Original 178 Original
100 Original 140 Original 179 Original
101 Original 141 Original 180 Original
102 Original 142 Original 131 Original
103 Original 143 Original 182 Original
104 Original 145 Original 183 Original
105 1* Revised 146 Ornginal 184 - Omnginal
106 Original 147 Original 185 Original
107 Original 148 Ornginal 186 Original
108 1* Revised 149 Original 187 Original
109 1** Revised 150 Original 188 Original
110 1 Revised 151 Original 189 Original
111 Original 152 Original 190 Original
112 Original 153 Original
113 Original 154 Original
114 Original 155 1 Revised* C _
115 Original 156  Original CANCELLED
116 Original 157 Original
117 Original 158 Original JuL 032003
118 Original 159 Original o v
119 Original 160 Original % ine Comanssion
120 Original 161  Original public St;ﬁ %%ﬁ‘
121 Original 162 Original
122 Original 163 Original
123 Original 164 Original
124 Original 165 Original
125 Orniginal 165.1  Original
Issued: April 10, 2003 Effective: May 10, 2003

BY: David R. Conn

Vice President and Deputy General Counse Mlss ég Pml;"el
6400 C Street SW, P.O. Box 3177 arvice Gomrhiasion

Cedar Rapids, lowa 52406 FILED MAY 10 2003



McLeodUSA Telecommunications Services, Inc. P.S.C.MO. No. 4
First Revised Sheet No. 3

Cancelglgﬁ?gg%l Feisliprte

arvioe Corfifminsion

CHECK SHEET (cont’d)

RECD MAR 11 2603

Sheet  Revision Sheet Revision Sheet Revision

91 Original 131 Original 170 Original

92 Original 132 Original 171 Original

93 Original 133 Original 172 Original

94 Original 134 Original 173 Original

95 Original 135 Original 174 Original

96 Original 136 Original 175 Original

97 Original 137 Original 176 Original

98 Original 138 Original 177 Original

99 Original 139 Original 178 Original

100 Original 140 Original 179 Original

101 Original 141 Original 180 Original

102 Original 142 Original 181 Original

103 Original 143 Original 182 Original

104 Original 145 Original 183 Original

105 1* Revised* 146 Original 184 Original

106  Original 147 Original 185 Original

107 Original 148 Onginal 186 Original

108 I* Revised* 149 Original 187 Original

109 1** Revised* 150 Original 188 Original

110 1* Revised* 151 Original 189 Original

111 Ornginal 152 Original 190 Original

112 Original 153 Original

113 Original 154 Original

114 Original 155 Original

115 Original 156 Original

116 Original 157 Original

117 Original 158 Original

118 Original 159 Orniginal

119 Original 160 Original CANQELLED

120 Original 161 Onginal

121 Original 162  Original

122 Original 163 Original may 1 0 %{B

123 Original 164 Original M% <sion

124 Original 165 Original 9?0 S %w

125 Original 1651  Original* publ

126 Original 1652  Original*

127 Original 166 Original

128 Onginal 167 Original

129 Original 168 Original

130 Original 169 Original

Issued: March 11, 2003 Effective: April 10, 2003
BY: David R. Conn Missouri Public

Vice President and Deputy General CounséBervice &ommiasaion
6400 C Street SW, P.O. Box 3177

Cedar Rapids, lowa 52406 FI ED APR 10 2003



PS.C.MONo. 4

McLeodUSA Telecommunications Services, Inc. . - ponlc
Mussoun 17 Original Sheet No. 3

BEC‘[Q{ NOV 13 JUUL

CHECK SHEET (cont'd)

Sheet Revision Sheet Reﬁﬁ‘tﬁy ice Comm lSS;t?e:g n Revision
91 Original 132 Original 174 Original

92 Criginal 133 Original 175 Original

93 Original 134 Original 176 Original

94 Original 135 Original 177 Original

95 Original 136 Original 178 Original

96 Original 137 Onginal 179 Original

97 Original 138 Original 180 Original

98 Onginal 139 Original 181 Original

99 Original 140 Original 182 QOriginal

100 Criginal 141 Original 183 QOriginal

101 Original 142 Original 184 Original

102 Original 143 Original 185 Original

103 Original 145 Original 186 Original

104 Original 146 Original 187 Original

105 Original 147 Original 188 Original

106 QOriginal 148 Original 189 Original

107 Original 149 Original 190 Original

108 Original 150 Original

109 Original 151 Original

110 Original 152 Original

111 Original 153 Original

112 Original 154 Original :

113 Original 155 Original GANDQ—‘E“

114 Original 156 Original

115  Original 157 Original 210 7003
116  Original 158  Original AP 2, A
117 Original 159 Original \ aseiot
118 Original 160 Original L ge ‘1%"9_

119 Original 161 Original pub \‘ﬂs

120 Original 162 Original

121 Original 163 Original

122 Original 164 Original

123 Original 165 Original

124 Original 166 Original

125 Original 167 Original Missouri Pubdlic
126 Original 168 Original Sonyion Gomminnion
127 Original 169 Original -~

128 Original 170 Original "‘!LED DFG 3 ? ZBDZ
129 Original 171 Original

130 Original 172 Original

131 Original 173 Original

Issued: November 13, 2002 Effective: DECemivers!3, 2002

BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

DEC 2 7 2002



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO. No. 4
I*t Revised Sheet No. 4

Canceling Original Sheet No. 4

Reserved for Future Use.

Issued: June 3, 2003

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JC-2014-0072

BY:

David R. Conn

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177

Cedar Rapids, Iowa 52406

Effective: July 3, 2003




McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Original Sheet No. 4

CHECK SHEET (cont’d)

Sheet Revision Sheet Revision Sheet Revision
191 Original
192 Original
193 Original

194 Original WViussourn Puolic
195 Original

196 Original 1 a

197 Original RECD NOV 1 3 2002
198 Original )

199 Original Service Commission
200 Original

201 Original

202 Original

203 Original

204 Original
205 Original
206 Original
207 Original
208 Original
209 Original

.‘ 210 Original

21 Original En
212 Original -
213 Original CANCELL
214 Original
215 Original
216 Original
217 Original
218 Original
219 Original

a{mﬁsé‘imﬂ
H

Misiourt s
[ i LIDye
Sopsian “iommingion

FLEDDEC 27 2002
. Issued: November 13, 200 _ Effective: D.é&ml 2002 -
BY: DavidR. Conn DEC 27 2002

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406



McLeodUSA Telecommunications Services, Inc. P.5.C. MO No. 4
Original Sheet No. 5

CONCURRING CARRIERS

None

CONNECTING CARRIERS

None

OTHER PARTICIPATING CARRIERS

None

Issued: November 13, 2002
BY: David R. Conn
Vice President and Deputy General Counsel

Effective: December 13, 2002

ACAN?%LZEO% 6400 C Street SW, P.O. Box 3177
ng;zuri Public Cedar Rapids, Iowa 52406

Service Commission
JC-2014-0072




McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Original Sheet No. 6

TARIFF FORMAT

Sheet Numbering. Sheet numbers appear in the upper right hand corner of the sheets. Sheets are
numbered sequentially. From time to time new sheets may be added to the tariff. When a new sheet is
added between existing sheets, a decimal is added to the preceding sheet number. For example, a new
sheet added between sheets 5 and 6 would be numbered 5.1.

Sheet Revision Numbers. Revision numbers also appear in the upper right corner of sheets. These
numbers are used to determine the most current sheet version on file with the Commission. For example,
the 4th Revised Sheet No. 24 cancels the 3rd Revised Sheet No. 24.

Paragraph Numbering Sequence. There are nine levels of paragraph coding. Each level of coding is
subservient to its next higher level, as shown by the following example:

2

2.1

2.1.1

2.1.1.A

2.1.1.A.1
2.1.1.A.1.(a)
2.1.1.A.1.(a) 1
2.1.1.A.1.(a).L(i)
2.1.1.A.1.(a).L(i).(1)

Check Sheets. When a tariff filing is made with the Commission, an updated check sheet accompanies
the tariff filing. The check sheet lists the sheets contained in the tariff, with a cross-reference to the
current revision number. When new sheets are added, the check sheet is changed to reflect the revision.
All revisions made in a given filing are designated by an asterisk (*). The tariff user should refer to the
latest check sheet to find out if a particular sheet is the most current one on file with the Commission.

Issued: November 13, 2002 Effective: December 13, 2002
BY: David R. Conn
Vice President and Deputy General Counsel

CANCELLED 6400 C Street SW, P.O. Box 3177
August 19, 2013 .
Missouri Public Cedar Rapids, Iowa 52406

Service Commission
JC-2014-0072




McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Original Sheet No. 7

TARIFF FORMAT (Cont’d)

Explanation of Symbols. When changes are made in any tariff sheet, a revised sheet will be issued
replacing the tariff sheet affected. Changes will be identified on the revised sheet through the use of the
following symbols:

(C) - Identifies a changed regulation.

(D) - Identifies a discontinued rate or regulation.

(I) - Identifies an increase in rate.

(M) - Identifies material moved from one tariff location to another.

{N) - Identifies a new rate or regulation.

(R) - Identifies a reduction in rate.

(T) - Identifies a change in text only.

Issued: November 13, 2002 Effective: December 13, 2002

BY: David R. Conn
Vice President and Deputy (General Counsel
CANCELLED 6400 C Street SW, P.O. Box 3177

August 19, 2013 .
Missouri Public Cedar Rapids, lowa 52406

Service Commission
JC-2014-0072




McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Original Sheet No. 8

TABLE OF CONTENTS
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

Original Sheet No. 12

0.0 Application and Scope of Tariff

(.1

0.2

0.3

Application

This tariff contains the rates and regulations applicable to local exchange services
provided by McLeodUSA between and among points within the State of Missouri.
Currently, in the state of Missouri, McLeodUSA offers local exchange services to
business customers only. Residential products that McLeodUSA currently maintains for
the Residential customers on McLeodUSA service are located in the ‘Grandfathered’
section, 6.0, of this tariff.

Scope

McLeodUSA’s services are provided subject to the avatlability of facilities and subject to
the terms and conditions of this tariff. All services within the jurisdiction of the
Commission provided by McLeodUSA between and among points in Missouri are
governed by this tanff.

Interconnection with Other Carriers

Service provided by McLeodUSA may be connected with services or facilities of other
carriers or may be provided over facilities provided by carriers other than McLeodUSA.
However, service provided by McLeodUSA is not a part of a joint undertaking with any
other carrier providing telecommunications channels, facilities, or services.
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1.0 Explanation of Terms and Abbreviations

1.1

Definitions of Terms

Advanced In-Only Trunk with DID and Hunting
In only trunk with Direct-Inward-Dialing (DID) feature. Requires a DID trunk circuit
termination.

Advanced Out-Only Trunk with Answer Supervision
Out-only trunk with supervision feature. This feature passes answer back signaling from

the central office switch to the customer’s PBX when a PBX call has been either
completed or answered.

Advanced Two-Way Trunk with DID, Hunting and Answer Supervision
Two-way trunk with DID and answer supervision features. Requires a DID trunk circuit
termination.

Authorization Code

A numerical code, one¢ or more of which is available to Customer to enable it to access
McLeodUSA’s network, and which are used by McLeodUSA to prevent unauthorized
access to its facilities and to identify Customer for billing purposes.

Basic In-Only
One-way trunk which allows traffic from the central office switch to be transmitted to the
PBX.

Basic Out-Only
One-way trunk which only allows traffic originating in the PBX to be transmitted to the
central switch.
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1.0 Explanation of Terms and Abbreviations (cont’d)

1.1 Definitions of Terms (cont’d)
Basic Two-Way
Trunk which allows traffic originating in the PBX to be transmitted to the central office
switch.
Bit
The smallest unit of information in the binary system of notation.
Calling Card
A billing arrangement by which the charge for a call may be charged to an authorized
calling card account.
Calls
Telephone messages completed by Customers.
Central Office
A unit of the RBOC’s system that provides service to the general public and has the
necessary equipment and operating arrangements for terminating and interconnecting
Customer lines and trunks or trunks only. More than one (1) central office may occupy a
building.
Charges
Monthly recurring and nonrecurring amounts billed to Customers for services.
Commission
Missouri State Public Service Commission,
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1.0 Explanation of Terms and Abbreviations (cont’d)

1.1 Definitions of Terms (cont’d)

Customer
Any person, firm, association, corporation, agency of the federal, state, or local
government, or legal entity responsible by law for payment of rates and charges and for
compliance with the regulations of McLeodUSA.
Customer Contract
A written agreement between the Customer and McLeodUSA containing or referring to
the rates and regulations applicable to the service being provided.
Customer Premises Equipment
All terminal equipment normally used on the Customer’s premises. This equipment may
be Customer-owned, or may be owned by McLeodUSA or another supplier and leased to
the Customer.
Delinquent or Delinquency
An account for which an uncontested bill or payment agreement for regulated services
has not been paid in full on or before the last day for timely payment. This term may
also apply to a contested bill for which the Commission finds the Customer’s complaint
to be without merit.
DID
(Direct Inward Dialing) is a special trunking arrangement which permits incoming calls
from the exchange network to reach a specific PBX station directly without an
attendant’s assistance.
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1.0 Explanation of Terms and Abbreviations (cont’d)

1.1

Definitions of Terms (cont’d)

Disconnect or Disconnection
The disabling of circuitry to prevent outgoing and/or incoming calls.

Due Date
The last day for payment of a bill without unpaid amounts being considered delinquent or
subject to additional collection efforts. The due date may be designated by “due by,”

LR

“pay by,” “if paid by,” or other such language on the Customer’s bill.

Exchange
A unit established for the administration of local communication services.

Exchange Service
A local communications service furnished by means of local exchange plant and
facilities.

Extended Area Service or EAS
Telephone service, offered at a flat local rate, between customers located within an
exchange area and all customers in an additional exchange area or areas.

Flat Rate Service
An exchange service for which a specified rate is charged, regardless of the amount of
local usage.

Fraud

An attempt to procure or retain service by supplying misleading or deliberately
inaccurate information, or by untruthful or unlawful means, including supplying false
information on an application for service. There will be a presumption of fraud in cases
where the customer’s actual usage for a month, or its pro-rata usage for a partial month,
is more than three times the customer’s estimated usage (or the pro-rata share of
estimated usage) as supplied by the customer at the time of application (which may be
revised by customer based on actual experience upon notification to the Company), and
that usage is in excess of $500. In such cases, the customer may be contacted to notify
the customer of the usage levels, and to discuss the reasons for the usage levels. In such
cases, restrictions may be imposed upon further usage unless satisfactory payment
arrangements are made.
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1.0 Explanation of Terms and Abbreviations (cont’d)

1.1 Definitions of Terms (cont’d)

Incumbent Local Exchange Carrer or Incumbent Carrier
The local exchange carrier that has Section 251(c) obligations under the federal

Telecommunications Act.

Individual Case Basis
A rate, charge, or condition of the tariff as determined by individual circumstances.

Inside Station Wiring or Inside Wiring
Wiring on the premises beyond the demarcation point.

Interexchange Service
The provision of intrastate telecommunications services and facilities between local

exchanges, excluding EAS.

InterL ATA Service
The completion of calls between Local Access and Transport Areas.

Intral ATA Service
The completion of calls between points within the boundaries of a Local Access and
Transport Area.

Kbps
Kilobits per second, denotes thousands of bits per second.

Local Access and Transport Area or LATA
A geographic area within which Bell Operating Companies are permitted to offer

interexchange service. These areas were established as a result of the break-up of the
former Bell System.

Local Exchange Utility or Local Utility

A telephone utility that provides local service under a tariff filed with the Commission.
The utitity may also provide other services and facilities.

Local Service

Telephone service furnished between points located within an area where there is no toll
charge. Unless otherwise specified, local calling areas in this tariff shall be the same as
the local calling areas of the incumbent carrier.
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
d/b/a PAETEC Business Services Second Revised Sheet No. 18
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1.0 Explanation of Terms and Abbreviations (cont’d)

1.1 Definitions of Terms (cont’d)

Mbps
Megabits, denotes millions of bits per second.

MCA
Metropolitan Calling Area

McLeodUSA
McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (M

McLeodUSA Switch

A local switch owned and operated by McLeodUSA. In the pricing tables, service identified
as being provided via “McLeodUSA Switch” or “On Switch” is provided using a switch port
from the McLeodUSA Class 5 Local switch in combination with a local loop leased from the
incumbent carrier.

Message
A telephone call made by a Customer.

Month
For billing purposes, a month is considered to have thirty (30) days.

Network Elements

Elements of the incumbent carrier network leased by McLeodUSA pursuant to an
interconnection agreement or approved wholesale tariffs. In the pricing tables, service
identified as being provided via “Network Elements” is provided using a combination of
network elements.

Number of Digits Sent
The number of digits of the telephone number sent from the Central Office to the telephone
system for interpretation and routing to the end user. Typically a function of DID.

Operator

An automated or live operator.

PAETEC (N)
McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (N)

Point of Presence (or POP)
The location in McLeodUSA’s system where local access facilities connect to an
interexchange carrier’s network.

CL?\ISéJEei(E:E DFebruary 11, 2008 Effective: Warcir 12,2008
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McLeodUSA Telecommunications Services, Inc. P.5.C. MO No. 4
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1.0 Explanation of Terms and Abbreviations (cont’d)

1.1

Definitions of Tenms (cont’d)

Mbps
Megabits, denotes millions of bits per second.

MCA
Metropolitan Calling Area

McLeodUSA
McLeodUSA Telecommunications Services, Inc.

McLeodUSA Switch

A local switch owned and operated by McLeodUSA. In the pricing tables, service
identified as being provided via “McLeodUSA Switch” or “On Switch” is provided using(T)
a switch port from the McLeodUSA Class 5 Local switch in combination with a local ~ (T)
loop leased from the incumbent carrier.

Message
A telephone call inade by a Customer.

Month
For billing purposes, a month is considered to have thirty (30) days.

Network Elements

Elements of the incumbent carrier network leased by McLeodUSA pursuant to an
interconnection agreement or approved wholesale tariffs. In the pricing tables, service
identified as being provided via “Network Elements” is provided using a combination of
network elements.

Number of Digits Sent
The number of digits of the telephone number sent from the Central Office to the

telephone system for interpretation and routing to the end user. Typically a function of
DID.

Operator
An automated or live operator.

Point of Presence {or POP)

The location in McLeodUSA’s system where local access facilities connect to an
interexchange carrier’s network.
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Megabits, denotes millions of bits per second.
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McLeodUSA Switch

A local switch owned and operated by McLeodUSA. In the pricing tables, service
identified as being provided via “McLeodUSA Switch” is provided using a switch port
from the McLeodUSA Switch in combination with a local loop leased from the
incumbent carrier.

Message
A telephone call made by a Customer.

Month
. For billing purposes, a month is considered to have thirty (30) days.

Network Elements

Elements of the incumbent carmer network leased by McLeodUSA pursuant to an
interconnection agreement or approved wholesale tariffs. In the pricing tables, service
identified as being provided via “Network Elements” is provided using a combination of
network elements.

Number of Digits Sent

The number of digits of the telephone number sent from the Central Office to the
telephone system for interpretation and routing to the end user. Typically a function of
DID.

Operator
An automated or live operator.

Point of Presence (or POP)

The location in McLeodUSA’s system where local access facilities connect to an

interexchange carrier’s network. . . .
& Missouri Public
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1.0 Explanation of Terms and Abbreviations (cont’d)

1.1

Definitions of Terms {cont’d)

Port

A connection to McLeodUSA’s switching network with one or more voice grade
communications channels, each with a unique network address (telephone number),
dedicated to the Customer. Each port is equipped with a Terminal Interface.

Premise Visit Charge

This charge applies when a technician is dispatched for Premise Work. This charge
could be in addition to the Schedule I Schedule II or Schedule I charges for time and
labor. This charge also applies if a technician is dispatched to the customer location and
cannot gain access to the customer premises at the scheduled time.

Premise Work
Any work done on the Customer’s side of the network interface device.

Premises
The space occupied by a Customer or authorized user in a building or buildings or
contiguous property {except railroad rights-of-way, etc.) not separated by a highway.

Public Safety Answering Point

A communications facility operated on a twenty-four (24) hour basis and serving
participating jurisdictions that initially receives 911 calls and either directly dispatches
emergency response services or relays the calls to the appropriate public safety agency.

Rates
The usage amounts billed to customers for regulated services and/or equipment.

Re-routing of numbers
Provides the option of re-directing telephone numbers from one T1 facility to another or
from other local lines to the T1 facility. Typically utilized with DID trunking service.

Schedule I
Rates associated with Premise Work done during normal business hours.

Schedule 1T
Rates associated with Premise Work done after business hours and all day on Saturday.

Schedule 11

Rates associated with Premise Work done on Sundays and holidays. Holidays include
New Year’s Day, Washington’s Birthday, Memorial Day, Independence Day, Labor
Day, Veteran’s Day, Thanksgiving Day, and Christmas Day.
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A connection to McLeodUSA’s switching network with one or more voice grade
communications channels, each with a unique network address (telephone number),
dedicated to the Customer. Each port is equipped with a Terminal Interface.

Premise Visit Charge

This charge will be applied in all situations when a technician is dispatched and either no|
trouble is found on the network side f the demarcation point, or, the technician cannot |
gain access to the customer premises in order to isolate the trouble.

Premise Work
Any work done on the Customer’s side of the network interface device.

Premises
The space occupied by a Customer or authorized user in a building or buildings or
contiguous property (except railroad rights-of-way, etc.) not separated by a highway.

. Public Safety Answering Point
A communications facility operated on a twenty-four (24) hour basis and serving
participating jurisdictions that initially recéives 911 calls and either directly dispatches
emergency response services or relays the calls to the appropriate public safety agency.

Rates
The usage amounts billed to customers for regulated services and/or equipment.

Re-routing of mnnbers
Provides the option of re-directing telephone numbers from one T1 facility to another or
from other local lines to the T1 facility. Typically utilized with DID trunking service.

Schedule I
Rates associated with Premise Work done during normal business hours.

Schedule 11
Rates associated with Premise Work done after business hours and all day on Saturday.

Schedule II1

Rates associated with Premise Work done on Sundays and holidays. Holidays include
New Year’s Day, Washington’s Birthday, Memorial Day, Independence Day, Labor
Day, Veteran’s Day, Thanksgiving Day, and Christmas Day.
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Service Commission

1.1 Definitions of Terms (cont’d)

Port

A connection to Mcl.eodUSA’s switching network with one or more voice grade
communications channels, each with a unique network address (telephone number),
dedicated to the Customer. Each port is equipped with a Terminal Interface.

Premise Work
Any work done on the Customer’s side of the network interface device.

Premises
The space occupied by a Customer or authorized user in a building or buildings or
contiguous property (except railroad rights-of-way, etc.) not separated by a highway.

Public Safety Answering Point

A communications facility operated on a twenty-four (24) hour basis and serving
participating jurisdictions that initially receives 911 calls and either directly dispatches
emergency response services or relays the calis to the appropriate public safety agency.

Rates
The usage amounts billed to customers for regulated services and/or equipment.

. Re-routing of numbers
Provides the option of re-directing telephone numbers from one T1 facility to another or
from other local lines to the T1 facility. Typically utilized with DID trunking service.

Schedule [
Rates associated with Premise Work done during normal business hours.

Schedule 1T
Rates associated with Premise Work done after business hours and all day on Saturday.

Schedule III

Rates associated with Premise Work done on Sundays and holidays. Holidays include
New Year’s Day, Washington’s Birthday, Memoral Day, Independence Day, Labaor
Day, Veteran’s Day, Thanksgiving Day, and Christmas Day.
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1.0 Explanation of Terms and Abbreviations (cont’d)

1.1 Definitions of Terms (cont’d)

Service
Any or all service(s) provided by McLeodUSA pursuant to this tariff.
Service Order
The written request for Network Services executed by the Customer and McLeodUSA in
the format designated by McLeodUSA. The signing of a Service Order by the Customer
and acceptance by McLeodUSA initiates the respective obligations of the parties as set
forth herein and pursuant to the tariffs of McLeodUSA, but the duration of the service is
calculated from the service commencement date.
Shared
A facility or equipment system or subsystem that can be used simultaneously by several
Customers.
Signaling
Represents the type of signaling format utilized to maintain a T1 level digital
transmission from the Central Office to the customer premise. Signaling options include:
AMI, ESF, SF, B8ZF, other options may be available on an individual case basis.
Standard Elements
For McLeodUSA bundled local packages, the Standard Elements consist of switched
local dial tone, unlimited local calling, local number portability and mandatory EAS or
EACS.
Suspend or Suspension
To disconnect or impair a service temporarily in order to disable either outgoing or
incoming calls or both.
T1- Advanced
Includes In-Only Trunk with DID and Hunting, Out-Only Trunk with Answer
Supervision or Two-Way Trunk with DID, Hunting and Answer Supervision.
T'1 Basic or Combo
Includes In-Only Trunk, Out-Only Trunk or Two-Way Trunk. Combo is a combination
of Basic and Advanced.
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1.0 Explanation of Terms and Abbreviations (cont’d)

1.1

Definitions of Terms (cont’d)

Terminal Interface

The method of physical connection between a McLeodUSA-provided service and a
Customer’s or User’s transmission cable, inside wiring, or terminal equipment.
Depending upon the service ordered by the Customer, there may be a choice of terminal
interfaces. The Customer is responsible for ordering a terminal interface that is
compatible with the Customer’s or User’s terminal equipment. All terminal interfaces
will be provided by industry-standard connectors as specified in or authorized by Subpart
F of Part 68, Title 47, Code of Federal Regulations.

Timely Payment

A payment of the Customer’s account made on or before the due date shown on a current
bill for rates and charges or by an agreement between the Customer and McLeodUSA for
a series of partial payments to settle a delinquent account.

Two-Way

A service attribute that includes DOD (the ability to dial directly from an extension
without having to go through an operator or attendant) for outbound calls and can also be
used to carry inbound calls to a central point for further processing.

User
A Customer or any other person authorized by a Customer to use service provided to the
Customer under a McLeodUSA tariff.
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1.0 Explanation of Terms and Abbreviations (cont’d)

1.2 Explanation of Acronyms and Trade Names

DA = Directory Assistance

EAS = Extended Area Service

EACS = Extended Area Calling Service

EUCL = End User Commeon Line

FCC = Federal Communications Commission

ILEC = Incumbent Local Exchange Carrier

IXC = Interexchange Carrier

LATA = Local Access and Transport Area

LNP = Local Number Portability

NPA = Numbering Plan Area, more commonly known as Area Code
NRC = Non-Recurring Charge

OS = Operator Service

PICC = Primary Interexchange Carrier

RBOC = Regional Bell Operating Company

SNI = Standard Network Interface

Sprint = Sprint Communications Company, L.P.

TDD = Telecommunication Device for the Deaf

TRS = Telecommunications Relay Services Surcharge
TTY = TeleTYpwriter

USF = Universal Service Fund
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2.0 General Rules and Regulations
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211 General Service Commission

Pursuant to thistariff, McLeodUSA undertakes to provide within the service area
in which McLeodUSA has been approved for certification the regulated
intrastate, intraLATA, interexchange services, and the services described in
Section 3.0.

2.1.2 Limitations

A. Service is offered subject to the availability of the necessary facilities
and equipment and subject to the provisions of this tariff in compliance
with limitations set forth in the Commission'srules.

B. McLeodUSA reservesthe right to limit or to allocate the use of existing
facilities, or of additional facilities offered by McLeodUSA, when
necessary because of lack of facilities, or due to some other cause
beyond McLeodUSA's control on a non-discriminatory basis.

C. The furnishing of service under the tariffs of McLeodUSA is subject to
the availability on a continuing basis of al the necessary facilitiesand is
limited to the capacity of the McLeodUSA's facilities as well asfacilities
the McLeodUSA may obtain from other carriers to furnish service from
time to time as required at the sole discretion of the Company.

D. McL eodUSA reserves the right to discontinue service when the
Customer is using the service in violation of the provisions of thistariff,
signed contract, or the law, with notice as required by the rules of the
Commission.

E. McL eodUSA does not undertake to transmit messages or information,
but offers the use of its facilities, when available, for that purpose.

MiSSOUri Public
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2.0 General Rules and Regulations (cont’d)

22

Use

221

222

223

224

225

Lawful Purpose

Services provided under this tariff may be used for any lawful purpose for which
the service is technically suited consistent with the transmission and switching
parameters of the telecommunications facilities utilized in the provision of the
service.

Use of Service for Unlawful and/or Fraudulent Purposes

McLeodUSA’s services are provided subject to the condition that they will not
be used for any unlawful and/or fraudulent purpose. Services will not be
furnished if any law enforcement agency, acting within its jurisdiction, advises
McLeodUSA that such services are being used or are likely to be used in
violation of the law and/or in a fraudulent manner. If McLeodUSA receives
other evidence giving reasonable cause to believe that such services are being
used or are likely to be used for unlawful and/or fraudulent purposes, it may
either discontinue or deny the services and/or refer the matter to the appropriate
law enforcement agency in accordance with law and/or Commission rules.

Unauthorized Use

Any individual who uses or receives McLeodUSA’s services other than under
the provisions of an accepted application for service and a current Customer
relationship shall be liable for the appropriate rates and charges for the service
received and for McLeodUSA'’s costs of investigation and collection.

Recording Devices

McLeodUSA’s services are not designed for the use of recording devices, and
customers who use such devices to record two-way telephone conversations do
so at their own risk.

Use of Service Mark

No Customer shall use any service mark or trademark of McLeodUSA or refer to
McLeodUSA in connection with any product, equipment promotion, or
publication of the Customer without the prior written consent of McLeodUSA.

Issued: November 13, 2002 Effective: December 13, 2002
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2.3

Liability

McLeodUSA’s liability, if any, for its wiliful misconduct is not limited by this Tariff.
With respect to any other claim or suit, by a customer, or by any others, for damages
associated with installation, provision, preemption, termination, maintenance, repair or
restoration of service, or any other service, McLeodUSA’s liability, if any, shall not
exceed an amount equal to the proportionate part of the monthly recurring charge for the
service for the period during which the service was affected. This liability shall be in
addition to any amounts that may otherwise be due the customer under this Tariff or state
commission regulations as an allowance for interruptions.

The services furnished by McLeodUSA, in addition to the limitations set forth preceding,
also are subject to the following limitations: McLeodUSA shall not be liable for damage
arising out of our mistakes, omissions, interruptions, delays, errors or defects in
transmission or other injury, including but not limited to injuries to persons or property
from voltages or currents transmitted over the service of McLeodUSA caused by
customer provided equipment (except where a contributing cause is the malfunctioning
of a McLeodUSA-provided connection arrangement, in which event the liability of the
Cornpany shall not exceed an amount equal to a proportional amount of the McLeodUSA
billing for the period of service during which such, mistake, omission, interruption,
delay, error, defect in transmission or injury occurs.) McLeodUSA also shall not be
liable for the acts or omissions of other companies when their facilities are used to
provide service,

Except for granting credit allowances for interruptions of service as provided in the last
paragraph of this section, McLeodUSA shall not be liable for any claim or loss, expense
or damage, for any failure of performance due to failure or malfunction of
Customer-supplied equipment, acts of God, storms, fires, floods or other catastrophes,
power failure, natural emergencies, insurrections, riots or wars, or any law, order,
regulation, or other action of any governmental authority or agency thereof.

McLeodUSA shall not be liable for, and shall be fully indemnified and held harmless by,
Customers against any claim or loss, expense or damage, for defamation, libel, slander,
invasion, infringement of copyright or patent, unauthorized use of any trademark, trade
name, service mark, or proprietary or creative right, or any other injury to any person,
property, or entity arising out of the material, data, or information transmitted.
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23

Liability (cont’d)

No agent or empioyee of any other carrier shall be deemed to be an agent or employee of
McLeodUSA.

McLeodlSA’s liability due to any failure of the transmission shall not exceed an amount
equal to the charges provided for by the applicable tariff (for regulated services) and
applicable price list, catalogue, and/or contract (for all other services) for the call,
McLeodUSA shall not be liable for damages arising out of the use of McLeodUSA’s
services for the transmission of anything other than voice grade service.

McLeodUSA will provide a customer’s correct name and telephone number to a calling
party either upon request to or interception by MclLeodUSA in the event there is an error
or omission in the customer’s directory listing. McLeodUSA’s liability for any errors or
omissions in any directory listings is limited to the charges made for the listing itself.
McLeodUSA shall not be liable for any incidental, indirect, special or consequential
damages of any kind, including loss of use, loss of business, or loss of profit, arising
from errors or omissions in directory listings.

Issued: November 13, 2002 Effective: December 13, 2002
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24

Liability (cont’d)

Notwithstanding anything to the contrary in this section, if Customer’s service is
interrupted and remains out of service for more than twenty-four (24) hours after the
earlier of being reported to McLeodUSA or being found by McLeodUSA to be out of
order, and if the interruption is not the result of a negligent or willful act by the
Customer, a malfunction of Customer-owned equipment, McLeodUSA’s inability to gain
access to the Customer’s premises, or causes beyond McLeodUSA’s control as described
in the first paragraph of this section, McLeodUSA will make appropriate adjustments
upon request. Such adjustments, in the form of direct payments or bill credits, will be the
proportionate part of the monthly charge for all services and facilities rendered
inoperative during the interruption, beginning with the hour of the report to
McLeodUSA, or discovery by McLeodUSA, of the interruption. A service interruption
may include, among other events, lawful disconnections pursuant to Section 2.11 of this
tariff and when a customer’s service interrupted during a move to a new Customer
premise.

Equipment

2.4.1 Inspection, Testing, and Adjustment

McLeodUSA may, upon reasonable notice, make such tests and inspections as
may be necessary to determine whether the requirements of this tariff are being
complied with in the installation, operation, or maintenance of the Customer’s
equipment. McLeodUSA may interrupt the service at any time, without penalty
to itself, unless interruption exceeds twenty-four (24) hours.

2.4.2 Interference and Hazard

The operating characteristics of Customer premises equipment or
communications systems connected to McLeodUSA’s services must not interfere
with, or impair, any of the services offered by McLeodUSA. Additionally,
connected Customer premises equipment must not endanger the safety of
McLeodUSA employees or the public, damage or interfere with the proper
functioning of McLeodUSA’s equipment, or otherwise injure the public in its use
of McLeodUSA'’s services.
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2.4 Equipment (cont’d)

2.4.3 Maintenance and Repair

A.

Customer Liability

The Customer shall be responsible for damages to McLeodUSA’s
facilities used in the provision of regulated services caused by the
negligence or willful act of the Customer or those using McLeodUSA’s
service through the Customer. The Customer may not physically modify
or intrude upon, rearrange, disconnect, remove, or attempt to repair any
of McLeodUSA’s facilities except upon written consent of MclLeodUSA.

Leased or Owned Facilities

The Customer’s obligation to McLeodUSA is the same whether the
facilities involved are McLeodUSA’s facilities or are facilities leased by
McLeodUSA from another party. If McLeodUSA incurs expenses due
to the Customer’s actions that result in damage or impairment of
McLeodUSA’s owned or ieased facilities, McLeodUSA will pass on to
the Customer any and all expenses to repair McLeodUSA s facilities or
that the owner imposes on McLeodUSA for leased facilities.

Issued: November 13, 2002
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2.5 Contract for Service

Installation of certain services may require a contractual agreement between a Customer and
PAETEC. The contractual agreement specifies the terms and conditions of service not (M
covered by this tariff. The contract does not alter the obligations of PAETEC to Customers |
as described in this tariff. The agreement may require the Customer to pay a minimum |
monthly fee (“MMF”) wherein the Customer agrees, in writing, to pay for the duration of the |
term agreement, either the monthly recurring and usage charges, or the MMF amount, |
whichever is greater. Should the Customer choose to terminate their contract without cause |
prior to the agreed upon term, the Customer will be liable for the MMF specified in the |
contract multiplied by the number of months remaining in the term, unless Customer converts |
to another service provided by PAETEC with equal or greater term and MMF commitment. |

In the event PAETEC continues to provide service after the Customer contract is terminated |
or expires, then PAETEC shall continue to provide service to the Customer under the terms |
of the then applicable tariff and applicable terms of the expired contract under a month-to- |
month arrangement. (T)

2.6 Application for Service

2.6.1 Information Required

When applying for service, each prospective Customer will be required to furnish
McLeodUSA with the following information:

A. The name of the party who will be responsible for payment for the
service provided.

B. The address or addresses or exact location of the premises where service
is to be provided and billed.

C. Any information required to make a proper determination of appropriate
creditworthiness.

2.6.2 Initiation of Service

Service shall be deemed to be initiated upon the service activation date. For multi-
location customers, service shall be deemed to be initiated upon service activation at
the first location.

CL?\ISéJEei(E:E DFebruary 11, 2008 Effective: Wiarcir 12,2008
Missouri Public One Martha’s Way, P.O. Box 3177 FILED
Service Commission Hiawatha, lowa 52233 Missouri Public

JC-2014-0072 TN-2008-0262 Service Commision



McLeodUSA Telecommunications Services, Inc. P.5.C. MO No. 4
Original Sheet No. 29

2.0 General Rules and Regulations (cont’d)

2.5 Contract for Service

Installation of certain services may require a contractual agreement between a Customer
and McLeodUSA. The contractual agreement specifies the terms and conditions of
service not covered by this tariff. The contract does not alter the obligations of
McLeodUSA to Customers as described in this tariff. The term of the services shall
commence and will remain in effect from the service activation date for the term of the
contract. In the event McLeodUSA continues to provide service beyond the end of the
initial term without an additional writlen agreement between the parties, then
McLeodUSA shall continue to provide service to the Customer under the terms of the
then applicable tariff and applicable terms of the expired contract under a month-to-
month arrangement. McLeodUSA may choose to renew the contract for a period equal
to its original term by giving the Customer notice of the proposed renewal. If the
Customer does not timely advise McLeodUSA that the Customer desires to terminate the
contract at the end of the contract, then the contract will renew.

2.6 Application for Service

2.6.1 Information Required

When applying for service, each prospective Customer will be required to
furnish McLeodUSA with the following information:

A. The name of the party who will be responsible for payment for the
service provided.

B. The address or addresses or exact location of the premises where service
18 to be provided and billed.

C. Any information required to make a proper determination of appropriate
creditworthiness.

2.6.2 Initiation of Service

Service shall be deemed to be initiated upon the service activation date. For
multi-location customers, service shall be deemed to be initiated upon service
activation at the first location.

Issued: November 13, 2002 Effective: December 13, 2002
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Vice President and Deputy General Counsel
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2.7

Deposits

271

272

Deposit Requirements

McLeodUSA may require from any Customer or prospective Customer a deposit
to be held as a guarantee for the payment of charges. Any applicant who is either
not a previous Customer having an established prompt payment record or whose
credit record is not satisfactory may be required to pay a deposit. McLeodUSA
may require separate deposits for different Services purchased by Customer, all
of which must be paid before any service is installed. In its calculation of a
Customer's creditworthiness, McLeodUSA will use trading banking references,
credit reports, and any other information pertinent to a Customer's credit subject
to applicable law.

Amount of Deposit

The amount of the deposit shall not be more than two (2) months of usage of
McLeodUSA's services for any specific Customer. The amount of such usage
may be estimated from past usage, the Customer's estimated anticipated usage, or
McLeodUSA's state average usage considering type and nature of service. The
amount of deposit may exceed this total when services are provided for shorter
periods of time or special occasions.

Issued: November 13, 2002 Effective: December 13, 2002
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2.7 Deposits (cont’d)
2.7.3 New or Additional Deposit

A new or additional deposit may be required to cover the amount provided in
Section 2.7.2 above when a deposit has been refunded or is found to be
inadequate by virtue of abnormal usage or nonpayment. Written notice shall be
mailed advising the Customer of any new or additional deposit requirement, and
the Customer shall have twelve (12) calendar days from the date of mailing to
provide the new or additional deposit. The new or additional deposit is payable
at the address specified in Section 2.7 .4.

2.7.3.A Abnormal Toll Usage

For customers with at least six (6) consecutive months of service,
"abnormal toll usage" is defined as at least a twenty-five percent (25%)
increase in monthly usage charges amounting to at least twenty dollars
($20). The Customer's average monthly bills for not less than the three
(3) prior months shall be used in determining the increase. For
customers with less than six (6) consecutive months of service,
"abnormal toll usage" is defined to exist when one (1) month's service
exceeds the deposit attributable to the service by twenty-five percent
(25%) amounting to at least twenty dollars ($20).

Issued: November 13, 2002 Effective: December 13, 2002
BY: David R. Conn
Vice President and Deputy General Counsel
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2.0 General Rules and Regulations (cont’d)

2.7 Deposits (cont’d)

2.7.4 Handling of Deposits

Deposits shall be sent or delivered to: McLeodUSA Telecommunications Services,

Inc. d/b/a PAETEC Business Services, One Martha’s Way, P.O. Box 3177, (M
Hiawatha, lowa 52233. PAETEC will maintain records that show the name and (M
address of each depositor, the amount and date of the deposit, and each transaction
concerning the deposit. Unclaimed deposits, together with accrued interest, shall be
credited to an appropriate account and shall be disposed of in accordance with law.

2.7.5 Receipts

A receipt of deposit will be furnished to each Customer from whom a deposit is
received. Upon request, duplicate receipts will be provided to Customers who have
lost their receipts if the deposits are substantiated by McLeodUSA's records.

2.7.6  Customer Obligations

The existence of a deposit in no way relieves the Customer of the obligation to
comply with McLeodUSA's regulations for the prompt payment of bills.

CL?\ISéJEei(E:E DFebruary 11, 2008 Effective: Wiarcir 12,2008
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2.7 Deposits (cont’d)

2.7.4 Handling of Deposits

Deposits shall be sent or delivered to: McLeodUSA Telecommunications Services,

Inc., One Martha s Way, P.O. Box 3177, Hiawatha, lowa 52233. McLeodUSA will (M
maintain records that show the name and address of each depositor, the amount and

date of the deposit, and each transaction concerning the deposit. Unclaimed deposits,
together with accrued interest, shall be credited to an appropriate account and shall

be disposed of in accordance with law.

2.7.5 Receipts
A receipt of deposit will be furnished to each Customer from whom a deposit is

received. Upon request, duplicate receipts will be provided to Customers who have
lost their receipts if the deposits are substantiated by McLeodUSA's records.

2.7.6 Customer Obligations

The existence of a deposit in no way relieves the Customer of the obligation to
comply with McLeodUSA's regulations for the prompt payment of bills.

Issued: August 28, 2006 Effective: September 27, 2006
BY: Genegd Counsd
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2.7 Deposits (cont’d)

274

2.7.5

276

Handling of Deposits

Deposits shall be sent or delivered to: McLeodUSA Telecommunications
Services, Inc., P.O. Box 3177, 6400 C Street, SW, Cedar Rapids, lowa 52406.
McLeodUSA will maintain records that show the name and address of each
depositor, the amount and date of the deposit, and each transaction concerning
the deposit. Unclaimed deposits, together with accrued interest, shall be credited
to an appropriate account and shall be disposed of in accordance with law.

Receipts

A receipt of deposit will be furnished to each Customer from whom a deposit is
received. Upon request, duplicate receipts will be provided to Customers who
have lost their receipts if the deposits are substantiated by McLeodUSA's
records.

Customer Obligations

The existence of a deposit in no way relieves the Customer of the obligation to
comply with McLeodUSA's regulations for the prompt payment of bills.

Issued: November 13, 2002 Effective:

Cancelled
September 27, 2006
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2.7 Deposits (cont’d)
2.7.7 Refund

The deposit shall be refunded or credited to the Customer after not more than
twelve (12) consecutive months of prompt payment or as required by applicable
Commussion rules. The account shall be reviewed after twelve (12) months of
service, and if the deposit is retained, it shall again be reviewed at the end of
McLeodUSA's accounting year or on the anniversary date of the account.

2.7.8 Interest

Deposits held for thirty days or more will be paid interest on that deposit at a rate
specified by the Public Service Commission.

Issued: November 13, 2002 Effective: December 13, 2002
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2.0 General Rules and Regulations (cont’d)

2.8 Billing

2.8.1 Monthly Billing
McLeodUSA offers a paperless billing option in lieu of distributing a monthly paper

invoice, unless it is prohibited by state law. The paperless billing option allows the
customer to access the McLeodUSA website to view “Your Account” at the
customer’s convenience. There is no charge for either billing option selected by the
customer.

Bills to Customers will be issued monthly unless McLeodUSA is authorized by the
Commission to bill at other than monthly intervals because of unusual circumstances.
Local service charges, including installation charges, are billed in advance. Certain
toll charges and NRCs are billed in arrears. If a Customer elects, McLeodUSA may
issue a billing statement to a Customer in an electronic format only.

McLeodUSA shall have no responsibility with respect to billings, charges, or
disputes related to services used by the Customer which are not included in the
services herein including, without limitation, any local, regional, and long distance
services provided by a third party vendor. The Customer shall be fully responsible
for the payment of any bills for such services and for the resolution of any disputes or
discrepancies with the service provider.

(M)
|
|
|
|
(M)
2.8.2  Bill Contents
The bill form or a bill insert will provide the following information: the dates at the
beginning and end of the billing period; the last date for timely payment, which shall
not be less than twenty (20) days after the bill is rendered; the amount of the net
charge, stated by category, for local service, bundled packages, packages of long
distance minutes, ancillary services and equipment, toll service, information service,
sales tax and excise tax, and of any late payment charge, together with the gross
amount of the bill, with separate entries for total amounts current or in arrears.
McLeodUSA will also comply with reasonable requests for bill detail.
(Account Service Fee and Access Recovery Surcharge are grandfathered and moved to Section 6.23
of this tariff.) (N)
(N)
Issued: November 21, 2008 Effective: January 1, 2009
Aals 16, 2013 BY: General Counsel FILED
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2.8 Billing

2.8.1 Monthly Billing
McLeodUSA offers a paperless billing option in lieu of distributing a monthly paper (N)

invoice, unless it is prohibited by state law. The paperless billing option allows the |
customer to access the McLeodUSA website to view “Your Account” at the |
customer’ s convenience. There is no charge for either billing option selected by the |
customer. (N)

Bills to Customers will be issued monthly unless McLeodUSA is authorized by the
Commission to bill at other than monthly intervals because of unusual circumstances.
Local service charges, including installation charges, are billed in advance. Certain
toll charges and NRCs are billed in arrears. If a Customer elects, McLeodUSA may
issue a billing statement to a Customer in an electronic format only.

McLeodUSA shall have no responsibility with respect to billings, charges, or disputes
related to services used by the Customer which are not included in the services
herein including, without limitation, any local, regional, and long distance services
provided by athird party vendor. The Customer shall be fully responsible for the
payment of any bills for such services and for the resolution of any disputes or
discrepancies with the service provider.

An Account Service Fee will be applied to hills that do not meet a minimum *total
current charges. See Account Service Fee listed in Section 4.1 for the applicable
rates. Also, an Access Recovery Surcharge, which is used to offset increased costs
associated with gaining access to incumbent networks, will be assessed monthly.
Thisfeeis not atax or charge imposed by a government entity. The ARS is based
on the percentage of the total monthly recurring charges. See Access Recovery
Surcharge listed in Section 4.1 for the applicable rates.

2.8.2 Bill Contents
The bill form or a bill insert will provide the following information: the dates at the
beginning and end of the billing period; the last date for timely payment, which shall
not be less than twenty (20) days after the bill is rendered; the amount of the net
charge, stated by category, for local service, bundled packages, packages of long
distance minutes, ancillary services and equipment, toll service, information service,
sales tax and excise tax, and of any late payment charge, together with the gross
amount of the hill, with separate entries for total amounts current or in arrears.
McLeodUSA will also comply with reasonable requests for bill detail.

Issued: September 7, 2007 Effective: October 7, 2007
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2.8

Billing

281

2.8.2

Monthly Billing

Bills to Customers will be issued monthly unless McLeodUSA is authorized by the
Commission to hill at other than monthly intervals because of unusual circumstances.
Local service charges, including installation charges, are billed in advance. Certain
toll charges and NRCs are billed in arrears. |f a Customer elects, McLeodUSA may
issue a billing statement to a Customer in an electronic format only.

McLeodUSA shall have no responsibility with respect to billings, charges, or disputes
related to services used by the Customer which are not included in the services
herein including, without limitation, any local, regional, and long distance services
provided by athird party vendor. The Customer shall be fully responsible for the
payment of any bills for such services and for the resolution of any disputes or
discrepancies with the service provider.

An Account Service Fee will be applied to hills that do not meet a minimum *total
current charges. See Account Service Fee listed in Section 4.1 for the applicable
rates. Also, an Access Recovery Surcharge, which is used to offset increased costs
associated with gaining access to incumbent networks, will be assessed monthly.
Thisfeeis not atax or charge imposed by a government entity. The ARS is based
on the percentage of the total monthly recurring charges. See Access Recovery
Surcharge listed in Section 4.1 for the applicable rates.

Bill Contents

The bill form or a bill insert will provide the following information: the dates at the
beginning and end of the billing period; the last date for timely payment, which shall
not be less than twenty (20) days after the bill is rendered; the amount of the net
charge, stated by category, for local service, bundled packages, packages of long
distance minutes, ancillary services and equipment, toll service, information service,
sales tax and excise tax, and of any late payment charge, together with the gross
amount of the hill, with separate entries for total amounts current or in arrears.
McLeodUSA will also comply with reasonable requests for bill detail.

(N)
|
|
I
(N)
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2.8 Billing

2.8.1 Monthly Billing

Bills to Customers will be issued monthly unless McLeodUSA is authorized by the
Commission to hill at other than monthly intervals because of unusual circumstances.
Local service charges, including installation charges, are billed in advance. Certain
toll charges and NRCs are billed in arrears. |f a Customer elects, McLeodUSA may
issue a billing statement to a Customer in an electronic format only.

McLeodUSA shall have no responsibility with respect to billings, charges, or disputes
related to services used by the Customer which are not included in the services
herein including, without limitation, any local, regional, and long distance services
provided by athird party vendor. The Customer shall be fully responsible for the
payment of any bills for such services and for the resolution of any disputes or
discrepancies with the service provider.

An Account Service Fee will be applied to hills that do not meet a minimum *total (N)
current charges. See Account Service Fee listed in Section 4.1 for the applicable |
rates. (N)

2.8.2 Bill Contents

The bill form or a bill insert will provide the following information: the dates at the
beginning and end of the billing period; the last date for timely payment, which shall
not be less than twenty (20) days after the bill is rendered; the amount of the net
charge, stated by category, for local service, bundled packages, packages of long
distance minutes, ancillary services and equipment, toll service, information service,
sales tax and excise tax, and of any late payment charge, together with the gross
amount of the hill, with separate entries for total amounts current or in arrears.
McLeodUSA will also comply with reasonable requests for bill detail.

Issued: November 15, 2006 Effective: December 15, 2006
Cancelled BY: Generd Counsd
Feburary 15, 2007 One Martha' s Way, P.O. Box 3177 Filed
Missouri Public Hiawatha, lowa 52233 Missouri Public

Service Commission Service Commission
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General Rules and Regulations {(cont’d)

2.8 Billing

2.8.1

282

Monthly Billing

Bills to Customers will be issued monthly unless McLeodUSA 1is authorized by
the Commission to bill at other than monthly intervals because of unusual
circumstances. Local service charges, including installation charges, arc billed in
advance. Certain toll charges and NRCs are billed in arrears. If a Customer
elects, McLeodUSA may issue a billing statement to a Customer in an electronic
format only.

McLeodUSA shall have no responsibility with respect to billings, charges, or
disputes related to services used by the Customer which are not included in the
services herein including, without limitation, any local, regional, and long
distance services provided by a third party vendor. The Customer shall be fully
responsible for the payment of any bills for such services and for the resolution
of any disputes or discrepancies with the service provider,

Bill Contents

The bill form or a bill insert will provide the following information: the dates at
the beginning and end of the billing period; the last date for timely payment,
which shall not be less than twenty (20) days after the bill is rendered; the
amount of the net charge, stated by category, for local service, bundled packages,
packages of long distance minutes, ancillary services and equipment, toll service,
information service, sales tax and excise tax, and of any late payment charge,
together with the gross amount of the bill, with separate entries for total amounts
current or in arrears. McLeodUSA will also comply with reasonable requests for
bill detail.

Issued: November 13, 2002 Effective:

Cancelled

December 15, 2006

Missouri Public
Service Commission

verDBecember13,2062
BY: David R. Conn December 27, 2002
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177 .
Cedar Rapids, Iowa 52406 Filed
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2.0 General Rules and Regulations (cont’d)

2.9

Payment for Service

291

292

293

Late Payment Charge

McLeodUSA may impose a one time late payment charge not to exceed 1.5% on
any bill not paid by the due date listed on the invoice, Customers are obligated to
drop off payment at a designated payment location or mail payment to the
address contained on the invoice. Customers shall be responsiblie for all costs
incurred in the collection of unpaid charges or in any other action to enforce
payments and/or obligations arising under this tariff. McLeodUSA will also
charge a check service charge if a check tendered for payment is returned to
McLeodUSA as non-sufficient funds (NSF) or is not in acceptable form.

Residential customers will be granted one complete forgiveness of a late
payment charge each calendar year. On one monthly bill in each period of
eligibility, the net amount of such bill will be accepted as full payment for the
month after expiration of the net payment period. The Customer will be notified
by mailed written notice that the eligibility has been used. Such forgiveness of
late payment charges will have no effect on the credit rating of the Customer.

Partial Payment

If a Customer makes a partial payment in a timely manner and does not designate
the service for which payment is made, the payment shall first be applied to the
undisputed balance for local service, with the remainder applied on a pro rata
basis to regulated utility services and toll service. Any remainder will then be
applied to deregulated and unregulated services other than toll. Any late
payment penalty charge will be applied only to the outstanding balance for utility
services.

Timely Pavment for Residential Customers

Each residential Customer is permitted to have a last day for timely payment
changeable for cause in writing.

Issued: November 13, 2002 Effective: December 13, 2002

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JC-2014-0072

BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406




McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
d/b/a PAETEC Business Services First Revised Sheet No. 36
Cancels Original Sheet No. 36

2.0 General Rules and Regulations (cont’d)

2.9 Payment for Service (cont’d)

2.9.4 Collection

No collection efforts other than the rendering of the bill shall be undertaken until the
delinquency date.

2.9.5 Taxes and Fees

Any governmental assessments, fees, licenses, or other similar taxes or fees imposed
upon McLeodUSA may be charged to Customers receiving McLeodUSA’s service
within the territorial limits of the governmental authority imposing such taxes and fees.
Such taxes and fees will be allocated among such Customers on the basis of Customers’
monthly charges for the types of service made subject to the taxes or fees. Such taxes
and fees will be separately stated on bills.

LNP, PICC, USF, TRS, TTY/TDD surcharges will also be charged where applicable.
2.9.6 Collection Fee

A collection fee of $12.00 in addition to the Late Payment Charge of one and one half

percent (1.5%) of the unpaid balance will be applied to the accounts of business

subscribers with any unpaid balance when the previous month’s bill has not been paid in N
full prior to the next billing date.

2.10 Disputes and Complaints

2.10.1 Disputed Bills

In the event of a dispute concerning the bill, McLeodUSA will require the Customer to
pay a sum of money equal to the amount of the undisputed portion of the bill. Following
payment of the undisputed amount, efforts to resolve the complaint using the complaint
procedures in Section 2.10.2 shall continue, and for not less than forty-five (45) days
after the rendering of the disputed bill. Service shall not be disconnected for
nonpayment of the disputed amount. The 45-day period may be extended by up to sixty
(60) days if requested of McLeodUSA by the Public Service Commission in the event
the Customer files a written complaint with the agency. Subject to regulatory
requirements, McLeodUSAs policy is to limit retroactive adjustments for billing errors
to 90 days prior to the date the error is discovered.

CL?\ISéJEeicE:E ll)\/larch 8, 2013 Effective: April 7, 2013 _
August 19, 2013 BY: General Counsel MiSSOFJ'r?‘;ub”C
Missouri Public One Martha’s Way, P.O. Box 3177 Service Commission
Service Commission :
JC-2014-0072 Hiawatha, lowa 52233 JC-2013-0382
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General Rules and Regulations (cont’d)

2.9 Payment for Service (cont’d)

2.94 Collection

No collection efforts other than the rendering of the bill shall be undertaken until
the delinquency date.

2.9.5 Taxes and Fees

Any governmental assessments, fees, licenses, or other similar taxes or fees
imposed upon McLeodUSA may be charged to Customers receiving
McLeodUSA’s service within the territorial limits of the governmental authority
imposing such taxes and fees. Such taxes and fees will be allocated among such
Customers on the basis of Customers’ monthly charges for the types of service
made subject to the taxes or fees. Such taxes and fees will be separately stated
on bills.

LNP, PICC, USF, TRS, TTY/TDD surcharges will also be charged where
applicable.

2.10  Disputes and Complaints

2.10.1 Disputed Bills

In the event of a dispute concerning the bill, McLeodUSA will require the
Customer to pay a sum of money equal to the amount of the undisputed portion
of the bill. Following payment of the undisputed amount, efforts to resoive the
complaint using the complaint procedures in Section 2.10.2 shall continue,and
for not less than forty-five (45) days after the rendering of the disputed bill.
Service shall not be disconnected for nonpayment of the disputed amount. The
45-day period may be extended by up to sixty (60} days if requested of
McLeodUSA by the Public Service Commission in the event the Customer files a
written complaint with the agency. Subject to regulatory requirements,
McLeodUSA’s policy is to limit retroactive adjustments for billing errors to 90
days prior to the date the error is discovered.

Issued: November 13, 2002 Effective: December 13, 2002

CANCELLED
April 7, 2013
Missouri Public
Service Commission
JC-2013-0382

BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.Q. Box 3177
Cedar Rapids, Iowa 52406
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2.0 Genera Rules and Regulations (cont’ d)

2.10 Disputes and Complaints (cont’ d)

2.10.2 Complaint Procedures

Inquiries, general questions, or complaints may be directed informally to

McLeodUSA by telephone, in person, or in writing at McLeodUSA's office located

at McLeodUSA Technology Park, One Martha' s Way, P.O. Box 3177, Hiawatha, (M)
lowa 52233. Business customers can reach McLeodUSA'’s customer service (M
department by dialing toll-free: 1-800-593-1177. Residential customers can reach
McLeodUSA'’s customer service department by dialing toll-free: 1-800-500-3543.
McLeodUSA’s customer service department accepts calls on a twenty-four-hour-a-

day basis. Complaints concerning the charges, practices, facilities, or services of
McLeodUSA will be investigated promptly and thoroughly. McLeodUSA will keep

records of each complaint showing the name and address of the complainant, the

date and nature of the complaint, its disposition, and all other pertinent facts dealing

with the complaint that will enable McLeodUSA to review and analyze its procedures

and actions for at least thirty (30) days. Each Customer may file with the

Commission for resolution of disputes. Each complainant will be mailed a statement

of the complainant’s right to contact the Commission at:

Missouri Public Service Commission
P.O. Box 360

Governors Office Building

200 Madison St.

Jefferson City, Missouri 65101
1-800-392-4211

Issued: August 28, 2006 Effective: September 27, 2006
CANCELLED BY: Generd Counsd .
August 19, 2013 One Martha's Way, P.O. Box 3177 Filed
Service Commission Hiawatha, lowa 52233 Misseur Bublic

JC-2014-0072 . L
Service Commission
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2.10  Disputes and Complaints {cont’d)

2.10.2 Complaint Procedures

Inquiries, general questions, or complaints may be directed informally to
McLeodUSA by telephone, in person, or in writing at Mcl.eodUSA’s office
located at McLeodUSA Technology Park, 6400 C Street, SW, P.O. Box 3177,
Cedar Rapids, Iowa 52406. Business customers can reach McLeodUSA’s
customer service department by dialing toll-free: 1-800-593-1177. Residential
customers can reach McLeodUSA’s customer service department by dialing toll-
free: 1-800-500-3543. McLeodUSA’s customer service department accepts calls
on a twenty-four-hour-a-day basis. Complaints concerning the charges,
practices, facilities, or services of McLeodUSA will be mvestigated promptly and
thoroughly. Mcl.eodUSA will keep records of each complaint showing the name
and address of the complainant, the date and nature of the complaint, its
disposition, and all other pertinent facts dealing with the complaint that will enable
McLeodUSA to review and analyze its procedures and actions for at least thirty
(30) days. Each Customer may file with the Commission for resolution of
disputes. Each complamant will be mailed a statement of the complainant’s right
to contact the Commission at:

Missoun Public Service Commission
P.O. Box 360

Governors Office Building

200 Madison St.

Jefferson City, Missouri 65101
1-800-392-4211

Issued: November 13, 2002 Effective:

Cancelled

September 27, 2006

Missouri Public
Service Commission

December13:2
BY: DavidR. Conn December 27, 2002

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177

Cedar Rapids, Towa 52406 Filed
Missour1 Public
Service Commission
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2.0 General Rules and Regulations (cont’d)

2.10

2.11

Disputes and Complaints (cont’d)

2.10.3 Bill Insert or Notice

MclLeadUSA shall notify Customers, by bill insert or notice on the bill form, of
the address and telephone number where a McLeodUSA representative qualified
to assist in resolving the complaint can be reached. The bill insert or notice shall
also include the following statement: “If McLeodUSA does not resolve your
complaint, the service may be subject to state regulation. You may contact the
Missouri Public Service Commission, P.O. Box 360, Govemors Office Building,
200 Madison St., Jefferson City, MO, 65101, 1-80G0-392-4211.” The bill insert or
notice on the bill will be provided no less than annually.

Service Refusal, Disconnection, and Suspension

In no event shall service be disconnected on the day preceding or day
on which McLeodUSA’s local business office or local authorized agent is closed.

2.11.1 Notice of Pending Disconnection

Prior to the disconnection of service, McLeodUSA shall provide a written notice
to the Customer setting forth the reason for disconnection and the final date by
which the account is to be settled or specific action taken. Final dates shall be no
less than ten (10) calendar days with respect to an unpaid bill after the notice is
rendered and no less than 12 days with respect to an unpaid or new deposit. The
notice shall be considered rendered to the Customer when deposited in the U.S.
Mail with postage prepaid. If delivery is by other than U.S. Mail, the notice shall
be considered rendered when delivered to the last known address of the person
responsible for payment for the service. The notice will specify (800-593-1177
for business customers; 800-500-3543 for residential customers) as a toll-free
number at which a McLeodUSA representative can be reached to provide
additional information about the disconnection.

Issued: November 13, 2002 Effective: December 13, 2002

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JC-2014-0072

BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406
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2.0 General Rules and Regulations (cont’d)

2.11  Service Refusal, Disconnection, and Suspension (cont’d)

2.11.2 Reasons for Service Refusal, Disconnection, and Suspension

Service may be refused, disconnected, or suspended:

A

Without notice if a condition on the Customer’s premises is determined
by McLeodUSA to be hazardous.

Without notice if the Customer uses the service in such a manner as to

adversely affect McLeodUSA’s equipment or McLeodUSA’s service to
others.

Without notice if equipment furnished, leased, or owned by
McLeodUSA is subject to tampering.

Without notice if there is unauthorized use. Unauthorized use includes,
without limitation, use or attempted use for an unlawful purpose and/or
use or attempted use in any fraudulent manner.

Issued: November 13, 2002
BY:

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JC-2014-0072

Effective: December 13, 2002
David R. Comn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406
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2.0 General Rules and Regulations (cont’d)

2.11  Service Refusal, Disconnection, and Suspension {cont’d)

2.11.2 Reasons for Service Refusal, Disconnection, and Suspension {cont’d)

E.

With prior written notice if there are reasonable grounds to believe there
is a violation of or noncompliance with McLeodUSA’s regulations on
file with the Commission, municipal ordinances, or law.

With prior written notice if the Customer or prospective Customer fails
to furnish service equipment, permits, certificates, or rights-of-way
specified to be furnished in McLeodUSA’s regulations filed with the
Commission as conditions for obtaining service, or withdraws such
equipment or terminates those permissions or rights, or fails to fulfill the
contractual obligations imposed upon the Customer as conditions of
obtaining service,

With prior written notice if the Customer fails to permit McLeodUSA
reasonable access to its equipment.

With prior written notice if the Customer routinely uses

abusive or profane language or makes physical threats in conversations
with McLeodUSA personnel, or otherwise abuses access to customer
service personnel by making repeated unwarranted calls that are
unrelated to specific service issues.

Issued: November 13, 2002
BY:

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JC-2014-0072

Effective: December 13, 2002
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
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2.0 General Rules and Regulations (cont’d)

2.11  Service Refusal. Disconnection, and Suspension {cont’d)

2.11.3 Refusal, Disconnection, and Suspension of Service for Nonpayment of Bill

Except as restricted by Section 2.11.4, service may be refused, disconnected, or
suspended for nonpayment of a bill if McLeodUSA has made a reasonable
attempt to effect collection and:

A McLeodUSA has provided the Customer with ten (10) days’ prior
written notice with respect to an unpaid hill or twelve (12) days® written
notice with respect to an unpaid new deposit.

B. McLeodUSA is open, at minimum, one more hour and open the
following day of the scheduled disconnection.

C. In the event of a dispute concerning the bill, McLeodUSA will require
the Customer to pay a sum of money equal to the amount of the
undisputed portion of the bill. Following payment of the undisputed
amount, efforts to resolve the complaint using the complaint procedures
in Section 2.10.2 shall continue, and service shall not be disconnected for
nonpayment of the disputed amount,

Issued: November 13, 2002 Effective: December 13, 2002
BY: David R. Conn
Vice President and Deputy General Counsel

CANCELLED 6400 C Street SW, P.O. Box 3177
August 19, 2013 Cedar Rapids, Iowa 52406

Missouri Public
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2.0 General Rules and Regulations (cont’d)

2.11

Service Refusal. Disconnection, and Suspension (cont’d)

2.11.4

2.11.5

Insufficient Reasons for Refusal, Suspension, or Discontinuance of Service

The following reasons are not sufficient cause for refusal, suspension, or
discontinuance of service to a present or prospective Customer:

A. Delinquency in payment for service by a previous occupant of the
premises to be served, unless that occupant is a Customer of the same
household as the customer.

B. Failure to pay for unregulated services or equipment purchases.
C. Failure to pay the bill of another Customer as guarantor thereof.

D. Failure to pay for a different type or class of public utility service or 900,
960 or 976 calls disputed by the Customer. However, if a residential
customer has requested that McLeodUSA remove the free 900 or 976
call blocking service, then that Customer shall be fully responsible for
payment of all such calls regardless of who made the call from the
Customer’s telephone line.

E. Failure to pay for information service not regulated by the Commission.
F. Permitting another occupant of the premises access to the telephone
utility service when that other occupant owed an uncollectible bill for

service rendered at a different location.

Medical Emergency

Notwithstanding any other provision of this tariff, McLeodUSA will postpone
the disconnection of service to a residential Customer for a reasonable time, not
to exceed thirty (30) days, if the Customer produces verification from a physician
or a public health or social services official stating that telephone service is
essential due to an existing medical emergency of the Customer, a customer of
the Customer’s family, or any permanent resident of the premises where service
is rendered. This written verification shall identify the medical emergency and
specify the circumstances. Initial verification may be by telephone if written
verification is forwarded to McLeodUSA within five (5) days.

Issued: November 13, 2002 Effective: December 13, 2002

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JC-2014-0072

BY: DavidR. Conn
Vice President and Deputy General Counsel
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2.0 General Rules and Regulations (cont’d)

2.11  Service Refusal, Disconnection, and Suspension (cont’d)

2.11.6 Temporary Service

When McLeod renders temporary service to a Customer, the Customer may be
required by McLeod to bear the entire cost of installing and removing the service
facilities in excess of any salvage realized.

2.12  Cancellations and Deferments of Service

When a Customer cancels or defers an order for service before the service is activated, a
charge applies that will allow McLeodUSA to recover its unrecovered costs, including
but not limited to outside vendor charges, engineering, labor, materials, and equipment.
Charges apply as follows:

2.12.1 Cancellation

In a cancellation situation, the charge is equal to the unrecoverable costs incurred
prior to the request for cancellation and the costs of removal, restoration, and
disposal, if any, to comply with the cancellation. Those costs include, but are not
limited to, costs of outside vendors, engineering, labor, nonreceverable materials,
and equipment expense.

Issued: November 13, 2002 Effective: December 13, 2002
BY: David R. Conn
Vice President, Law and Regulatory Affairs
CANCELLED 6400 C Street SW, P.O. Box 3177
August 19, 2013 Cedar Rapids, Iowa 52406
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Service Commission
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2.0 General Rules and Regulations (cont’d)

2.12

2.13

Cancellations and Deferments of Service (cont’d)

2.12.2 Deferment of Start of Service

If a request for deferment of service is received by McLeodUSA prior to the date
an order for equipment or service is placed with McLeodUSA’s supplier, no
charge shall apply. For deferments received by McLeodUSA subsequent to the
date the order for equipment or service is placed with McLeodUSA’s supplier, a
monthly recurring charge based upon the costs incurred prior to the request for
the deferment applies. This monthly rate shall be equal to the deferred
investment multiplied by the monthly prime interest rate as announced by
USBank plus recurring costs resulting directly from the deferral such as storage,
taxes, etc., unless otherwise ordered by the Commission.

In addition, any extraordinary nonrecurring costs resulting from the deferral,
such as additional engineering, labor, and transportation, shall be billed in total.
Billing shall start at the beginning of the month of deferment and extend to the
start of service. Charges shall not exceed the monthly rate that would have
applied had the service been established. McLeodUSA will also charge the
Customer who defers service any and all rates and charges incurred by
McLeodUSA for any leased facilities for which McLeodUSA is held responsible.
McLeodUSA will make a good faith effort to minimize those rates and charges
whenever possible.

Information Service Access Blocking

Where facilities are available, McLeodUSA shall institute call blocking to all “900”,
“960" and 976" prefix numbers, without charge for the first block subject to applicable
law. If a customer chooses to eliminate the free call blocking service for these types of
calls, the Customer shall be fully responsible for all such charges regardless of who made
such calls from the Customer’s telephone line. McLeodUSA will comply with all
applicable rules of the Commission concerning such blocking.

Issued; November 13, 2002 Effective: December 13, 2002

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JC-2014-0072

BY: David R. Conn
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2.0 General Rules and Regulations (cont’d)

2.14

Special Construction and Special Arrangements

Subject to the agreement of McLeodUSA and to all of the regulations contained in the
tariffs of McLeodUSA, special construction and special arrangements may be undertaken
on a reasonable efforts basis at the request of the Customer. Special arrangements
include any service or facility relating to a regulated telecommunications service not
otherwise specified under tariff, or for the provision of service on an expedited basis or
in some other manner different from the normal tariff conditions. Special construction is
that construction undertaken:

A.

2.141

where facilities are not presently available, and there is no other requirements for
the facilities so constructed;

of a type other than that which McLeodUSA would normally utilize in the
furnishing of its services;

over a route other than that which McLeodUSA would normally utilize in the
furnishing of its services;

in a quantity greater than that which McLeodUSA would normally construct;
on an expedited basis;

on a temporary basis until permanent facilities are available;

involving abnormal costs; or

in advance of its normal construction,

Basis for Charges

Where McLeodUSA furmishes a facility or service on a special construction
basis, or any service for which a rate or charge is not specified in McLeodUSA’s
tariffs, charges will be based on the costs incurred by McLeodUSA and may
include: (1) non-recurring type charges; (2) recurring type charges; (3)
termination liabilities; or (4) combinations thereof. The agreement for special
construction will ordinarily include a minimum service commitment based upon
the estimated service life of the facilities provided.

Issued: November 13, 2002

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JC-2014-0072

Effective: December 13, 2002
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2.0 General Rules and Regulations (cont’d)

2.14 Specia Construction and Special Arrangements (cont’ d)

2.14.2 Basisfor Cost Computation

The costsreferred to in 2.14.1 preceding may include one or more of the following
items to the extent they are applicable:

A. Installation cost of the facilities to be provided including estimated costs for the
rearrangements of existing facilities. Installation cost includes the cost of:

1. equipment and materials provided or used,

2. engineering, labor and supervision,

3. transportation,

4, rights of way, and

5. any other item chargeable to the capital account;

B. Annual charges including the following:

1. cost of maintenance,

2. depreciation on the estimated cost installed of any facilities provided,
based on the anticipated useful service life of the facilities with an
appropriate allowance for the estimated net salvage,

3. administration, taxes and uncollectible revenue on the basis of reasonable
average costs for these items,

4, any other identifiable costs related to the facilities provided, and

5. an amount for return and contingencies.

2.15 Non-Routine Installation

At the Customer's request, installation and/or maintenance may be performed outside the
Company's regular business hours or in hazardous locations. In such cases, charges based on
cost of the actual labor, material, or other costsincurred by or charged to the Company will
apply. If installation is started during regular business hours but, at the Customer's request,
extends beyond regular business hours into time periods including, but not limited to,
weekends, holidays, and/or night hours, additional charges may apply. If the Customer
reschedules an installation, additional charges may apply.

Issued: March 11, 2010

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JC-2014-0072

BY:

Effective: April 11, 2010
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2.0

General Rules and Regulations (cont’d)

2.14  Special Construction and Special Arrangements (cont’d)

2.14.2 Basis for Cost Computation

The costs referred to in 2.14.1 preceding may include one or more of the
following items to the extent they are applicable:

A Installation cost of the facilitics to be provided including estimated costs for the
rearrangements of existing facilities. Installation cost includes the cost of:

L.

equipment and materials provided or used,

2. engineering, labor and supervision,

3, transportation,

4. rights of way, and

5. any other item chargeable to the capital account;

B. Annual charges including the following:

1. cost of maintenance,

2. depreciation on the estimated cost installed of any facilities provided,
based on the anticipated useful service life of the facilities with an
appropriate allowance for the estimated net salvage,

3. administration, taxes and uncollectible revenue on the basis of
reasonable average costs for these items,

4, any other identifiable costs related to the facilities provided, and

5. an amount for return and contingencies.

Issued: November 13, 2002
BY:

CANCELLED
April 11, 2010
Missouri Public
Service Commission
JC-2010-0559

Effective: December 13, 2002
David R. Conn
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6400 C Street SW, P.O. Box 3177
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McLeodUSA Tdaecommunications Sarvices, Inc. P.S.C. MO No. 4
Second Revised Sheet No. 47
Cancdling First Revised Sheet No. 47

3.0 Description of Services Offered

3.1 Locd Service

3.1.1 Nature of Service
Local Serviceis aservice that allows customers to originate non-toll local calls at
locations within the service areas in which McLeodUSA has been approved for
certification for termination within the local calling area (including any applicable EAS
areas) of those locations. Subject to service availability and the package selection by
the customer, Local Service may include services in addition to those required for
completion of non-toll local calls (including services which may not be subject to
regulation under this tariff) which are purchased as part of a bundled package.

3.1.2 Avalladility
McLeodUSA offers local service in the areas in which it has been certified by the

Missouri Public Service Commission and in which McLeodUSA has available
required network facilities or is able to lease required network facilities to enable the
offering of service. Some features may not be available in al areas, or may dightly
vary between service areas contingent on network availability or configuration.
McLeodUSA will provide the most feature rich version of afeature in the bundled
Loca Service package available in a given market depending on network availability
or configuration.

3.1.3 Local Service Packages
The standard elements of local line packages consist of local dial tone and unlimited
local calling unless otherwise noted in a Service specific description. Mandatory
extended area service (‘EAS") is provided where applicable for the prices set forth
in the Rate Tables. Customers with multiple lines at a single location may purchase
different Packages for each telephone line at a particular location. Business
Customers purchasing a Business Package may select a long distance package of
anytime minutes for each location, which shall be shared by al lines serving that
Customer location. A Local Line Price Adjustment is applied to each business (N)
and residential local line (residential lines with the Preferred Advantage |
OnelLine Package are excepted) that was established prior to January 19, |
2006 and is not served via M cL eodUSA local switching facilities (see Section |
5.1). TheLocal Line Price Adjustment will not be applied to new Preferred |
Advantage lines added to your account on or after January 19, 2006. Business (N)
Customers purchasing Local Service Packages are also €eligible to purchase a per
minute long distance service that offers reduced long distance rates due to the
purchase of bundled package of local and long distance services form McLeodUSA.
Residential Customers shall select a long distance package of anytime minutes for
each location, which shall be shared by al lines serving that Customer location.

I ssued: December 20, 2005 Effective: January 19, 2006
CANCELLED BY: Generd Counsd
August 19, 2013
Missouti Public 6400 C Str'eet SW, P.O. Box 3177 FILED
Service Commission Cedar Rapids, lowa 52406 Missouri Public

JC-2014-0072 Service Commision



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

First Revised Sheet No. 47
Canceling Original Sheet No. 47

NEY Y

3.0

Description of Services Offered 7 e

3.1

3.1.1

January 19, 2006

MISSOURI PUBLIC
Nature of Service SERVICE COMMISSION

Local Service

Local Service is a service that allows customers to originate non-toll local calls at
locations within the service areas in which McLeodUSA has been approved for
certification for termination within the local calling area (including any applicable
EAS areas) of those locations. Subject to service availability and the package
selection by the customer, Local Service may include services in addition to those
required for completion of non-toll local calls (including services which may not be
subject to regulation under this tariff) which are purchased as part of a bundled
package.

Availability

McLeodUSA offers local service in the areas in which it has been certified by the
Missouri Public Service Commission and in which McLeodUSA has available
required network facilities or is able to lease required network facilities to enable the
offering of service. Some features may not be available in all areas, or may slightly
vary between service areas contingent on network availability or configuration.
McLeodUSA will provide the most feature rich version of a feature in the bundled
Local Service package available in a given market depending on network availability
or configuration.

Local Service Packages

The standard elements of local line packages consist of local dial tone and unlimited
local calling unless otherwise noted in a Service specific description. Mandatory
extended area service (‘EAS”) is provided where applicable for the prices set forth

in the Rate Tables. Customers with multiple lines at a single location may purchase
different Packages for each telephone line at a particular location. Business

Customers purchasing a Business Package may select a long distance package of
anytime minutes for each location, which shall be shared by all lines serving that
Customer location. Business Customers purchasing Local Service Packages (M)
are also eligible to purchase a per minute long distance service that offers |
reduced long distance rates due to the purchase of bundled package of local |
and long distance services form McLeodUSA. Residential Customers shall (D
select a long distance package of anytime minutes for each location, which shall be
shared by all lines serving that Customer location.

September 15, 2003

Issued: August 1, 2003 Effective: Amgust345-2003

BY: DavidR. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Original Sheet No. 47

3.0 Description of Services Offered Missour Public

31 Local Service RECD NOV 13 2002

3.1.1 Nature of Service

Service Commission
Local Service is a service that allows customers to originate non-toll local
calls at locations within the service areas in which McLeodUSA has been
approved for certification for termination within the local calling area
(including any applicable EAS areas) of those locations. Subject to
service availability and the package selection by the customer, Local
Service may include services in addition to those required for completion
of non-toll local calls (including services which may not be subject to
regulation under this tariff) which are purchased as part of a bundled
package.

3.1.2  Avalability

McLeodUSA offers local service in the areas in which it has been certified by the
Missouri Public Service Commission and in which McLeodUSA has available
required network facilities or is able to lease required network facilities to enable
the offering of service. Some features may not be available in all areas, or may
slightly vary between service areas contingent on network availability or
configuration. McLeodUSA will provide the most feature rich version of a
feature in the bundled Local Service package available in a given market
depending on network availability or configuration.

3.1.3 Local Service Packages

The standard elements of local line packages consist of local dial tone and
unlimited local calling unless otherwise noted in a Service specific description.
Mandatory extended area service (‘EAS”) is provided where applicable for the
prices set forth in the Rate Tables. Customers with multiple lines at a single
location may purchase different Packages for each telephone line at a particular
location. Business Customers purchasing a Business Package may select a long
distance package of anytime minutes for each location, which shall be shared by
all lines serving that Customer location. Residential Customers shall select a
long distance package of anytime minutes for each location, which shall be
shared by all lines serving that Customer location. Migcouri Puslie

CANCELLED Fenies Gemminsion
FILEB DEC 27 2002
SEP 15 2003

o RS |

L ey L8 {3.0 qa;mssion

Tssued: November 13, 2002 TSSOLR Effective: DocemBerd a0z
BY: DavidR. Conn
Vice President and Deputy General Counsel DEC 2 7 2002

6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
d/b/a PAETEC Business Services Fifth Revised Sheet No. 48
Canceling Fourth Revised Sheet No. 48

3.0 Description of Services Offered

3.1 Local Service (cont’d)

3.1.3  Local Service Packages (cont’d)

3.1.3.A Advantage Business Lines (M)(N)
Advantage Business Lines is a service that allows customers to originate non-toll | |
local calls at locations within the service areas that McLeodUSA has been approved (M) |
for certification for termination within the local calling area (including any applicable |
EAS areas) of those locations. Subject to service availability. (N)

3.1.3.B Reserved for future use.

3.1.3.C Reserved for future use (M)(T)
|
|

|
(M)

3.1.3.D Reserved for future use

3.1.3.E Reserved for future use

3.1.3.F. Reserved for future use

(Business Package C for customers not served using McLeodUSA local switching facilities is
grandfathered and moved to Section 6.17.)

(Business Packages A and C are grandfathered and moved to Section 6.24 of this tariff.) (N)
Issued: November 21, 2008 Effective: January 1, 2009
BY: General Counsel
ACAN?:EQLLZEODH One Martha’s Way, P.O. Box 3177 FILED
ugus , .
Mig,souri Public Hlawatha! lowa 52233 Missouri Public
Service Commission Service Commission

JC-2014-0072 JC-2009-0394



McLeodUSA Tdaecommunications Sarvices, Inc. P.S.C. MO No. 4
Fourth Revised Sheet No. 48
Cancding Third Revised Sheet No. 48

3.0 Description of Services Offered

3.1 Local Service(cont'd)

3.1.3 Local Service Packages (cont’ d)

3.1.3A Business Package A - Onel.ine Preferred K Package
Business Package A consists of local line switched service and a Primary Directory
Listing.

3.1.3B Reserved for future use.

3.1.3.C Business Package C - Premium PreferredKK Package (M)
Business Package C consists of local line switched service, Call Waiting, Three Way |
Cdling, Call Forward Variable/Busy/Don’'t Answer, Called ID, Anonymous Call |
Rejection, Call Waiting 1D, Speed Call 30, Call Transfer, Remote Access Call |
Forwarding and a Primary Directory Listing. This packageis only available when (M)(N)

McLeodUSA provides services using its own local switching facilities. ( | )
N

3.1.3.D Reserved for future use

3.1.3.E Reserved for future use

3.1.3.F. Reserved for future use

(D)
I
|
I
I
I
|
I
(D)
(Business Package C for customers not served using McLeodUSA loca switching facilitiesis (N)
grandfathered and moved to Section 6.17.) (N)
Issued: September 21, 2005 Effective: October 24, 2005
BY: Generd Counsd
[SRNCELLTD 6400 C Street SW, P.O. Box 3177
anuary 1, 2009 .
Missouri Public Cedar Rapids, lowa 52406 FILED
Service Commission Missouri Public

JC-2009-0394 Service Commision



McLeodUSA Tdecommunications Services, Inc. P.S.C. MONo. 4
Third Revised Sheet No. 48
Canceling Second Revised Sheet No. 48

3.0 Description of Services Offered

3.1 Loca Service(cont'd)

3.1.3 Local Service Packages (cont’d)

3.1.3A Business Package A - Onel.ine Preferred K Package
Business Package A consists of local line switched service and a Primary Directory
Listing.

3.1.3.B Reserved for future use. (M)

(M)

3.1.3.C Business Package C - Premium PreferredKK Package

Business Package C consists of local line switched service, Call Waiting, Three Way
Cdling, Call Forward Variable/Busy/Don’'t Answer, Called ID, Anonymous Call
Rejection, Call Waiting 1D, Speed Call 30, Call Transfer, Remote Access Call
Forwarding and a Primary Directory Listing.

3.1.3.D Reserved for future use (M)

(M)

3.1.3.E Reserved for future use (M)

(M)

3.1.3.F. _Business Package F - Preferred AdvantageKK Plus Package

Existing Customers currently subscribing to grandfathered non-Preferred Advantage
C ANCELLEI) products are digible to supscri be_to Pre_fferred Advantag.egv' Plus (“PA Plus”) loca

line packages when renewing their service agreement with McLeodUSA by
October 24, 2005 executing the Preferred Advantage agreement. PA Plus packages may include

substitute or alternative line features currently purchased by the Customer that will

MISSOURI PUBLIC permit them to migrate to a Preferred AdvantageK service agreement with little or
SERVICE COMMISSIONno modification to the Customer’s current service configuration. Each Preferred
AdvantageKK Plus local package will be priced at the same rate as the standard
Preferred Advantage local package with a comparable number or type of features.

(Business Packages B, D and E are grandfathered and moved to Section 6.16.) (N)

Issued: May 9, 2005 Effective: June 13, 2005
BY: Generd Counsd
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406


schwam

schwam
October 24, 2005


McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

Second Revised Sheet No. 48
Canceling First Revised Sheet No. 48

3.0  Descrption of Services Offered

3.1 Local Service (cont’d)

3.13

Local Service Packages {cont’d)

31.3.A Business Package A - OneLine PreferredSM Packase

Business Package A consists of local line switched service and a Primary Directory
Listing.

3.1.3B Business Package B - Value PreferredSM Package

Business Package B consists of local line switched service, Call Transfer, Call
Waiting, Three Way Calling, Call Forward Variable/Busy/Don’t Answer, Caller ID,
Call Waiting ID, and a Primary Directory Listing.

3.1.3.C Business Package C - Premium PreferredSM Package

Business Package C consists of local line switched service, Call Waiting, Three Way
Calling, Call Forward Variable/Busy/Don’t Answer, Called ID, Anonymous Call
Rejection, Call Waiting 1D, Speed Call 30, Call Transfer, Remote Access Call
Forwarding and a Primary Directory Listing.

3.1.3D Business Package D - Simple PreferredS™ Package

Business Package D consists of local line switched service, Call Transfer, Call
Waiting, Call Forward Variable and a Primary Directory Listing.

3.1.3.E Business Package E - Key System Preferred*M Package

Business Package E consists of local line switched service, Call Transfer, Caller ID,
Hunting and a Primary Directory Listing,

3.1.3.F. Business Package F - Preferred Advantage®M Plus Package

Existing Customers currently subscribing to grandfathered non-Preferred Advantage
products are eligible to subscribe to Preferred Advantage™ Plus (“PA Plus ™) local
line packages when renewing their service agreement with McLeodUSA by
executing the Preferred Advantage agreement. PA Plus packages may include
substitute or alternative line features currently purchased by the Customer that will
permit them to migrate to a Preferred Advantage®M service agreement with little or
no modification to the Customer’s current service configuration. Each Preferred
AdvantageSM Plus local package will be priced at the same rate as the standard
Preferred Advantage local package with a comparable number or type of features.

Issued: January 20, 2004 Effective: February 19, 2004

BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MONo. 4
First Revised Sheet No. 48
Canceling Original Sheet No. 48
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o e dammission

BERT JUN 03 2603

3.0 Description of Services Offered

3.1 Local Service (cont’d)

3.1.3  Local Service Packages (cont’d)

313A Business Package A - OneLine PreferredSM Package

Business Package A consists of local line switched service and a Primary Directory
Listing.

3138 Business Package B - Value Preferred™ Package

Business Package B consists of local line switched service, Call Transfer, Call (T)
Waiting, Three Way Calling, Call Forward Variable/Busy/Don’t Answer, Caller ID,
Call Waiting ID, and a Primary Directory Listing.

3.1.3.C Business Package C - Premium PreferredS™ Package

Business Package C consists of local line switched service, Call Waiting, Three Way
Calling, Call Forward Variable/Busy/Don’t Answer, Called ID, Anonymous Call
Rejection, Call Waiting ID, Speed Call 30, Call Transfer, Remote Access Call
Forwarding and a Primary Directory Listing.

3.1.3.D Busifless Package I - Simple PreferredS™ Package

Business Package D consists of local line switched service, Call Transfer, Call (T)
Waiting, Call Forward Variable and a Primary Directory Listing,.

3.1.3.E Business Package E - Key System PreferredSM Package

Business Package E consists of local line switched service, Call Transfer, Caller ID{T)
Hunting and a Primary Directory Listing.

CANCELLED

FEB 19 2004
t'u'alzn RS LL%

ie Servica Commission
Pt ST

Issued: June 3, 2003 Effective: July 3, 2003
BY: DavidR. Conn

Vice President and Deputy General Counsel Misso il Publie
6400 C Street SW, P.O. Box 3177 Service Comrniaslon

Cedar Rapids, Jowa 52406 FlLED JUL 0 3 2003



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Original Sheet No. 48

. 3.0 Description of Services Offered

Missouri Public
3.1 Local Service (cont’d)

3.1.3 Local Service Packages (cont’d) REC'D NOV 1 3 2002

3.1.3.A Business Package A - OneLine PreferredS™ Packagé&Service Commissij on

Business Package A consists of local line switched service and a Primary
Directory Listing.

3.1.3.B Business Package B - Value PreferredS™ Package

Business Package B consists of local line switched service, Call Waiting, Three
Way Calling, Call Forward Variable/Busy/Don’t Answer, Caller ID, Call
Waiting 1D, and a Primary Directory Listing.

3.1.3.C Business Package C - Premium PreferredM Package

Business Package C consists of local line switched service, Call Waiting, Three
Way Calling, Call Forward Variable/Busy/Don’t Answer, Called ID, Anonymous
Call Rejection, Call Waiting 1D, Speed Call 30, Call Transfer, Remote Access
Call Forwarding and a Primary Directory Listing,

. 3.1.3.D Business Package D - Simple Preferred*™ Package

Business Package D consists of local line switched service, Call Waiting, Call
Forward Variable and a Primary Directory Listing.

3.1.3.E Business Package E - Key Systern PreferredS™ Package

Business Package E consists of local line switched service, Caller ID, Hunting
and a Primary Directory Listing,

Missouri Punblic
W 030 Sarvine Comminsion
JUL 6
By gge 55" _ ?miSsiO“ :LE_D/ DEC 2 7 2002
public SEALERA
. Issued: November 13, 2002 Effective: DeCember,] igll2.
BY: David R. Conn
Vice President and Deputy General Counsel DEC 27 2002

6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406



McLeodUSA Telecommunications Services, Inc.
d/b/a PAETEC Business Services

P.S.C. MO. No. 4
Second Revised Sheet No. 48.1
Canceling First Revised Sheet No. 48.1

3.0 Description of Services Offered

3.1 Local Service (cont’d)

3.1.3  Local Service Packages (cont’d)

3.13.G Reserved for future use (M)(T)
I
I
I
I
I
I
(M)
3.1.3.H Reserved for future use (M)(T)

I
I
I
I
I
I
I
I
I
I
(M)

(Business Packages G and H for customers not served using McLeodUSA local switching facilities

are grandfathered and moved to Section 6.17.)

(Business Packages G and H are grandfathered and moved to Section 6.24) (N)

Issued: November 21, 2008 Effective: January 1, 2009
BY: General Counsel
CANCELLED One Martha’s Way, P.O. Box 3177 FILED

August 19, 2013
Missouri Public
Service Commission
JC-2014-0072

Hiawatha, lowa 52233

Missouri Public
Service Commission
JC-2009-0394



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
First Revised Sheet No. 48.1
Canceling Original Sheet No. 48.1

3.0 Description of Services Offered

3.1 Local Service(cont'd)

3.1.3 Local Service Packages (cont’ d)

3.1.3.G Business Package G - Simple Preferred® Select Package (
Business Package X consists of local line switched service, Wire Care*, and a choice |
of three (3) of the following features. Call Waiting, Call Waiting ID, Caller ID Name |
and Number, Call Forward Variable, Call Forward Busy, Call Forward Don't |
|
I
(

Answer, Call Transfer, Anonymous Call Rejection, Call Screening, Continuous
Redial, Basic Hunting, Last Call Return/Callback, Remote Access to Call Forward,
Speed Call 30 and Three Way Caling. This packageis only available when
McLeodUSA provides services using its own loca switching fadilities. (N)

3.1.3H  Business Package H - Value Preferred® Select Package (
Business Package X consists of local line switched service, Wire Care*, and a choice |
of seven (7) of the following features: Basic Voice Mail, Call Waiting, Call Waiting |
ID, Caller ID Name and Number, Call Forward Variable, Call Forward Busy, Call |
Forward Don’'t Answer, Call Transfer, Anonymous Call Rejection, Call Screening, |
Continuous Redia, Basic Hunting, Last Call Return/Callback, Remote Access to Call |
|
I
I
I
I
(

Forward, Speed Call 30 and Three Way Calling. This packageisonly available
when McLeodUSA provides services using its own locd switching facilities.

Note: Some features may not be availablein dl aress.
* Adterisk denotes non-regulated services.

(Business Packages G and H for customers not served using McLeodUSA local switching facilities
are grandfathered and moved to Section 6.17.)

Issued: September 21, 2005 Effective: October 24, 2005
BY: Gened Counsd
[SRNCELLTD 6400 C Street SW, P.O. Box 3177
anuary 1, 2009 .
Missouri Public Cedar Rapids, lowa 52406 FILED

Service Commission
JC-2009-0394

Missouri Public
Service Commision



McLeodUSA Telecommunications Services, Inc. P.5.C. MO, No. 4

Original Sheet No. 48.1

3.0 Description of Services Offered

3.1 Local Service (cont’d)

3.13

Note: Some features may not be available in all areas.

Local Service Packages (cont’d)

3.13.G Business Package G - Simple Preferred® Select Package
Business Package X consists of focal line switched service, Wire Care*, and a choice

of three (3) of the following features: Call Waiting, Call Waiting ID, Caller ID Name
and Number, Call Forward Vanable, Call Forward Busy, Call Forward Don’t
Answer, Call Transfer, Anonymous Call Rejection, Call Screening, Continuous
Redial, Basic Hunting, Last Call Return/Callback, Remote Access to Call Forward,
Speed Call 30 and Three Way Calling.

3.13H Business Package H - Value Preferred® Select Package

Business Package X consists of local line switched service, Wire Care*, and a choice
of seven (7) of the following features: Basic Voice Mail, Call Waiting, Call Waiting
ID, Caller ID Name and Number, Call Forward Variable, Call Forward Busy, Call
Forward Don’t Answer, Call Transfer, Anonymous Call Rejection, Call Screening,
Contmuous Redial, Basic Hunting, Last Call Return/Callback, Remote Access to Call
Forward, Speed Call 30 and Three Way Calling.

—_—— e ——e—ee— e — —— —_—- - — —_——_— -

* Astenisk denotes non-regulated services.
"ANCELLED
October 24, 2005
MISSOURI PUBLIC
SERVICE COMMISSION
Issued: May 27, 2004 Effective: July 1, 2004

BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
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McLeodUSA Telecommunications Services, Inc.
d/b/a PAETEC Business Services

P.S.C. MO. No. 4
Second Revised Sheet No. 48.2
Canceling First Revised Sheet No. 48.2

3.0 Description of Services Offered

3.1 Local Service (cont’d)

3.1.3 Local Service Packages (cont’d)

3.1.3.1 Reserved for Future Use (M)(T)
|
|
|
|
|
|
|
|
|
|
3.1.3J Reserved for Future Use | (T)
|
|
|
|
|
|
|
|
(M)
(Business Packages | and J are grandfathered and moved to Section 6.24) (N)
Issued: November 21, 2008 Effective: January 1, 2009
BY: General Counsel
CANCELLED One Martha’s Way, P.O. Box 3177 FILED

August 19, 2013
Missouri Public
Service Commission
JC-2014-0072

Hiawatha, lowa 52233

Missouri Public
Service Commission
JC-2009-0394



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
d/b/a PAETEC Business Services First Revised Sheet No. 48.2
Canceling Original Sheet No. 48.2

3.0 Description of Services Offered

3.1 Local Service (cont’d)

3.1.3 Local Service Packages (cont’d)

3.1.3.1 Business Package | - Preferred Advantage® Unlimited

Business Package | consists of local line switched service, and a choice of any of the
following features: Basic Voice Mail*, Call Waiting, Call Waiting ID, Caller ID
Name and Number, Call Forward Variable, Call Forward Busy, Call Forward Don’t
Answer, Call Transfer, Anonymous Call Rejection, Call Screening, Continuous
Redial, Basic Hunting, Last Call Return/Callback, Remote Access to Call Forward,
Priority Call, Speed Call 30 and Three Way Calling. This package is only available
when combined with the Unlimited Long Distance and no other long distance plans
are available with this Business Package. This package is only available when
McLeodUSA provides services using its own local switching facilities (see
‘Platform’ in section 5.0).

3.1.3J Business Package J - Preferred Advantage® Unlimited Highspeed
Business Package J consists of local line switched service, and a choice of any of the
following features: Basic Voice Mail*, Call Waiting, Call Waiting ID, Caller ID
Name and Number, Call Forward Variable, Call Forward Busy, Call Forward Don’t
Answer, Call Transfer, Anonymous Call Rejection, Call Screening, Continuous
Redial, Basic Hunting, Last Call Return/Callback, Remote Access to Call Forward,
Priority Call, Speed Call 30 and Three Way Calling. This package is only available
when combined with the Unlimited Long Distance and Business ADSL service. No
other long distance plans are available with this Business Package. This package is
only available when McLeodUSA provides services using its own local switching
facilities and where McLeodUSA offers DSL service (see ‘Platform’ in section 5.0).  (T)

Issued: June 13, 2008 Effective: July 13, 2008
CANCELLED BY: General Counsel
Missouri Public Hiawatha, lowa 52233 Missouri Public
Service Commission Service Commision

JC-2009-0394



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Original Sheet No. 48.2

3.0 Description of Services Offered

3.1 Local Service(cont’d)

3.1.3 Local Service Packages (cont’d)

3.1.3l Business Package | - Preferred Advantage® Unlimited

Business Package | consists of local line switched service, and a choice of any of the
following features: Basic Voice Mail*, Call Waiting, Call Waiting 1D, Cdler ID Name
and Number, Call Forward Variable, Call Forward Busy, Call Forward Don’t
Answer, Call Transfer, Anonymous Call Rejection, Call Screening, Continuous
Redial, Basic Hunting, Last Call Return/Callback, Remote Access to Call Forward,
Priority Call, Speed Call 30 and Three Way Calling. This package is only available
when combined with the Unlimited Long Distance and no other long distance plans
are available with this Business Package. This package is only available when
McLeodUSA provides services using its own loca switching facilities (see ‘ Platform’

(
I
I
I
I
I
I
I
I
I
I
I
in section 5.0). |
I
I
I
I
I
I
I
I
I
I
I
(

3.1.3J Business Package J - Preferred Advantage® Unlimited Highspeed
Business Package J consists of local line switched service, and a choice of any of the
following features. Basic Voice Mail*, Call Waiting, Call Waiting 1D, Cdler ID Name
and Number, Call Forward Variable, Cal Forward Busy, Call Forward Don’t
Answer, Call Transfer, Anonymous Call Rejection, Call Screening, Continuous
Redial, Basic Hunting, Last Call Return/Callback, Remote Access to Call Forward,
Priority Call, Speed Call 30 and Three Way Cadlling. This package is only available
when combined with the Unlimited Long Distance and Business ADSL service. No
other long distance plans are available with this Business Package. This packageis
only available when McLeodUSA provides services using its own local switching
facilities (see *Platform’ in section 5.0).

Issued: December 20, 2005 Effective: January 19, 2006
BY: Gened Counsd
CANCELLED 6400 C Str_eet SW, P.O. Box 3177
July 13, 2008 Cedar Rapids, lowa 52406 FILED

Missouri Public Missouri Public
Service Commission Service Commision



P.S.C. MO No. 4
Sixth Revised Sheet No. 49
Cancding Fifth Revised Sheet No. 49

McLeodUSA Tdaecommunications Sarvices, Inc.

3.0 Description of Services Offered

3.1 Local Service(cont'd)

3.1.3 Local Service Packages (cont’ d)

3.1.3K Reserved for future use
3.1.3L Reserved for future use
3.1.3.M Reserved for future use M)
I
I
I
|
3.1.3.N Reserved for future use |
I
|
|
I
I
|
|
I
I
|
|
I
I
M)
(Residential Packages are grandfathered and moved to Section 6.21) M

Issued: May 30, 2007

BY: Generd Counsd
One Martha s Way, P.O. Box 3177
Hiawatha, lowa 52233 Filed

Missouri Public
Service Commission

Effective June 30, 2007

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JC-2014-0072



McLeodUSA Te&ecommunications Services, Inc. P.S.C. MO No. 4
Fifth Revised Sheet No. 49
Canceling Fourth Revised Sheet No. 49

3.0 Description of Services Offered

3.1 Local Service(cont'd)

3.1.3 Local Service Packages (cont’ d)

3.1.3.K Reserved for future use m

3.1.3.L Reserved for future use (M)(T)

(M)

3.1.3.M Residential Package C - Onel ine PreferredKK Package

Residential Package C consists of local line switched service, 900 Blocking and a

Primary Directory Listing. This package isonly available when M cL eodUSA (N)
provides services using its own local switching facilitiesand only in the |
Central Officesnoted in Section 5.0. (N)

3.1.3.N Residential Package D - Vaue Preferred® Select Package

Residential Package Y consists of local line switched service, 900 Blocking, Wire
Care*, Primary Directory Listing and a choice of seven (7) of the following features:
Basic Voice Mail*, Call Waiting, Cal Waiting 1D, Cdler ID Name and Number, Call
Forward Variable, Call Forward Busy, Call Forward Don’t Answer, Call Transfer,
Anonymous Call Rejection, Call Screening, Continuous Redial, Last Call
Return/Callback, Speed Call 8 and Three Way Calling. This packageisonly
available when McLeodUSA provides services using its own local switching

fadlities. This packageisonly available when M cL eodUSA provides (N)
servicesusing itsown local switching facilitiesand only in the Central |
Offices noted in Section 5.0. (N)

Note: Some features may not be available in all areas.
* Asterisk denotes non-regulated services.

(Premium Preferred Package is grandfathered and moved to Section 6.18) (N)

(Description for Resdentid Package D for customers not served on McLeodUSA switch are I

grandfathered and moved to Section 6.19) (N)
Issued: July 18, 2006 Effective: August 17, 2006

BY: Gengd Counsd
c One Martha s Way, P.O. Box 3177
ancelled

June 30, 2007 Hiawatha, lowa 52233 Filed
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Service Commission

Missouri Public
Service Commission



McLeodUSA Te&ecommunications Services, Inc. P.S.C. MO No. 4
Fourth Revised Sheet No. 49
Cancding Third Revised Sheet No. 49

3.0 Description of Services Offered

3.1 Local Service(cont'd)

3.1.3 Local Service Packages (cont’ d)

3.1.3.1 Reserved for future use

3.1.3J Residential Package B - Premium Preferred® Package M)
Residential Package B consists of local line switched service, Call Waiting, Three |

Way Calling, Call Forward Variable, Caller ID, Anonymous Call Rejection, Call |
Waiting ID, 900 Blocking, Last Call Return, Continuous Redial, Call Screening, Speed |

Call 8 and a Primary Directory Listing. This package is only available when (M)(N)
McLeodUSA provides services using its own local switching facilities. (N)

3.1.3K Residential Package C - Onel.ine PreferredK Package
Residential Package C consists of local line switched service, 900 Blocking and a
Primary Directory Listing.

3.1.3L Residential Package D - Vaue Preferred® Select Package

Residential Package Y consists of local line switched service, 900 Blocking, Wire
Care*, Primary Directory Listing and a choice of seven (7) of the following features:
Basic Voice Mail*, Cal Waiting, Cdl Waiting 1D, Cdler ID Name and Number, Call
Forward Variable, Call Forward Busy, Call Forward Don’t Answer, Call Transfer,
Anonymous Call Rejection, Call Screening, Continuous Redia, Last Call
Return/Callback, Speed Call 8 and Three Way Calling. This packageisonly M)(N)
available when McLeodUSA provides sarvices using its own loca switching I
fadlities (N)

M)

o~ — ———— —~

Note: Some features may not be available in all areas.
* Asterisk denotes non-regulated services.

(Residential Packages B and D for customers not served using McLeodUSA local switching (N)
facilities are grandfathered and moved to Section 6.17.) (N)

Issued: September 21, 2005 Effective: October 24, 2005
BY: Generd Counsd
Cancelled 6400 C Street SW, P.O. Box 3177

August 17, 2006 Cedar Rapids, lowa 52406 Fl Ied

Missouri Public Missouri Public
Service Commission Service Commission



McLeodUSA Tdecommunications Services, Inc. P.S.C. MONo. 4
Third Revised Sheet No. 49
Canceling Second Revised Sheet No. 49

3.0 Description of Services Offered

3.1 Loca Service(cont'd)

3.1.3 Local Service Packages (cont’d)

3.1.3.1 Reserved for future use M)

(M)

3.1.3J Residential Package B - Premium Preferred® Package

Residential Package B consists of locd line switched service, Call Waiting, Three
Way Cdling, Cdl Forward Variable, Caler ID, Anonymous Call Rejection, Call
Waiting ID, 900 Blocking, Last Call Return, Continuous Redial, Call Screening, Speed
Call 8 and a Primary Directory Listing.

3.1.3.K Residential Package C - Onel.ine PreferredK Package

Residential Package C consists of local line switched service, 900 Blocking and a
Primary Directory Listing.

3.1.3L Residential Package D - Vaue Preferred® Select Package

Residential Package Y consists of local line switched service, 900 Blocking, Wire
Care*, Primary Directory Listing and a choice of seven (7) of the following features:
Basic Voice Mail*, Cal Waiting, Cdl Waiting ID, Cdler ID Name and Number, Call
Forward Variable, Call Forward Busy, Call Forward Don’t Answer, Call Transfer,
Anonymous Call Rejection, Call Screening, Continuous Redia, Last Call
Return/Callback, Speed Call 8 and Three Way Calling.

Note: Some features may not be available in all areas.
* Asterisk denotes non-regulated services.

CANCELLED

(Residential Package A is grandfathered and moved to Section 6.16.) (N)
October 24, 2005

MISSOURI PUBLIC
SERVICE COMMISSION

Issued: May 9, 2005 Effective: June 13, 2005
BY: Generd Counsd
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

Second Revised Sheet No. 49
Canceling First Revised Sheet No. 49

3.0 Description of Services Offered
3.1 Local Service {cont’d)
3.13  Local Service Packages (cont’d)
3131 Residential Package A - Value Preferred® Package (T)
Residential Package A consists of local line switched service, Call Waiting, Three
Way Calling, Call Forward Variable, Caller ID, Anonymous Call Rejection, Call
Waiting ID, 900 Blocking and a Primary Directory Listing.
3.1.34 Residential Package B - Premium Preferred® Package M
Residential Package B consists of local line switched service, Call Waiting, Three
Way Calling, Call Forward Variable, Caller 1D, Anonymous Call Rejection, Call
Waiting ID, 900 Blocking, Last Call Return, Continuous Redial, Call Screening, Speed
Call 8 and a Primary Directory Listing.
313K Residential Package C - OneLine Preferred®™ Package (T)
Residential Package C consists of local line switched service, 900 Blocking and a
Primary Directory Listing.
3.13L Residential Package D - Value Preferred® Select Package ™~N)
Residential Package Y consists of local line switched service, 900 Blocking, Wire |
Care¥, Primary Directory Listing and a choice of seven (7) of the following features: |
Basic Voice Mail¥, Call Waiting, Cail Waiting 1D, Calier ID Name and Number, Call |
Forward Vanable, Call Forward Busy, Call Forward Don’t Answer, Call Transfer, |
Anonymous Call Rejection, Call Screening, Continuous Redial, Last Call |
Return/Callback, Speed Call 8 and Three Way Calling. |
I
|
Note: Some features may not be available in all areas. N)
* Asterisk denotes non-regulated services.
Issued: May 27, 2004 Effective: July 1, 2004

BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177




McLeodUSA Telecommumications Services, Inc. P.5.C. MO No. 4
First Revised Sheet No. 49
Cancelling Original Sheet No. 49

3.0 Description of Services Offered ‘Uiiﬁ%lﬁi Pakiic
3.1 Local Service (cont’d) REC‘D JAN 2 0 2[][]4

3.13  Local Service Packages (cont’d)

Service Commission
3.13.G Residential Package A - Value PreferredS™ Package (T)

Residential Package A consists of local line switched service, Call Waiting, Three
Way Calling, Call Forward Variable, Caller ID, Anonymous Call Rejection, Call
Waiting TD, 900 Blocking and a Primary Directory Listing.

3.1.3H  Residential Package B - Premium PreferredS™ Package (M

Residential Package B consists of local line switched service, Call Waiting, Three
Way Calling, Call Forward Variable, Caller ID, Anonymous Call Rejection, Call
Waiting ID, 900 Blocking, Last Call Return, Continuous Redial, Call Screening,
Speed Call 8 and a Primary Directory Listing.

3.1.31 Residential Package C - OneLine PreferredSM Package (T)

Residential Package C consists of local line switched service, 900 Blocking and a
. Primary Directory Listing.

L1

\&\tq\&%kr‘r\ﬁ\\ss\on

By .
pub\'\.c M\SSOU“\

isoouf Public
S%a“r{ljlicm Oortiminiion

FLED FEB 19 200

. Issued: January 20, 2004 Effective: February 19, 2004
BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Original Sheet No. 49

. 3.0 Description of Services Offered
Missouri Public

EN| Local Service (cont’d)
3.1.3  Local Service Packages (cont’d) RECD NOV 13 2002

.1.3. 1 i k - SM k. : .
3.1.3.F Residential Package A - Value Preferreds™ Pac S ervice CommlSSion
Residential Package A consists of local line switched service, Call Waiting,
Three Way Calling, Call Forward Variable, Caller ID, Anonymous Call
Rejection, Call Waiting ID, 900 Blocking and a Primary Directory Listing.

3.1.3.G Residential Package B - Premium Preferred®™ Package

Residential Package B consists of local line switched service, Call Waiting,
Three Way Calling, Call Forward Variable, Caller ID, Anonymous Call
Rejection, Call Waiting ID, 900 Blocking, Last Call Return, Continuous Redial,
Call Screening, Speed Call 8 and a Primary Directory Listing.

3.1.3.H Residential Package C - Onel ine PreferredS™ Package

Residential Package C consists of local line switched service, 900 Blocking and a
Primary Directory Listing.

CANEELLER

_FEB 19 2008
P b?y .‘.‘{e6
UDlic Servi :
MioS: %%ﬂmsssmn

Miscouri Publie
Sonvinn Hemminsion

FED DEC 27 2002

. Issued: November 13, 200 Effective: Decermnber.:l3,s200:
BY: David R. Conn
Vice President and Deputy General Counsel DEC 27 2002
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406




McLeodUSA Telecommunications Services, Inc.

P.S.C. MO. No. 4

Second Revised Sheet No. 49.1

Canceling First Revised Sheet No. 49.1

3.0 Description of Services Offered

3.1 Local Service(cont'd)

3.1.3 Local Service Packages (cont’ d)

August 19, 2013

3.1.3.0 Reserved for future use (M)
|
I
I
|
|
I
I
|
3.1.3.P Reserved for future use |
I
I
|
|
I
I
|
|
3.1.3.0Q Reserved for future use |
I
|
|
I
I
(M)
(Residential Packages are grandfathered and moved to Section 6.21) (N)
Issued: May 30, 2007 Effective: June 30, 2007
BY: Generd Counsd
CANCELLED One Martha s Way, P.O. Box 3177

Missouri Public
Service Commission
JC-2014-0072

Missouri Public
Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
First Revised Sheet No. 49.1
Canceling Original Sheet No. 49.1

3.0 Description of Services Offered

3.1 Local Service(cont'd)

3.1.3 Local Service Packages (cont’ d)

3.1.3.0 Residential Package E - Preferred Advantage® Unlimited

Residential Package E consists of local line switched service, 900 Blocking, Primary
Directory Listing and a choice of any of the following features. Basic Voice Mail*,
Call Waiting, Cdl Waiting ID, Caler ID Name and Number, Call Forward Variable,
Call Forward Busy, Call Forward Don’t Answer, Call Transfer, Call Screening,
Continuous Redial, Last Call Return/Callback, Priority Call, Speed Call 8 and Three
Way Calling. This package is only available when combined with the Unlimited Long
Distance and no other long distance plans are available with this Residential Package.
This package is only available when McLeodUSA provides services using its own
local switching facilities (see * Platform’ in section 5.0).

3.1.3.P Residential Package F - Preferred Advantage® Unlimited Highspeed
Residential Package F consists of loca line switched service, 900 Blocking, Primary
Directory Listing and a choice of any of the following features. Basic Voice Mail*,
Call Waiting, Cdl Waiting ID, Caler ID Name and Number, Call Forward Variable,
Call Forward Busy, Call Forward Don’'t Answer, Call Transfer, Call Screening,
Continuous Redial, Last Call Return/Callback, Priority Call, Speed Cdl 8 and Three
Way Calling. This package is only available when combined with the Unlimited Long
Distance and Residential ADSL service. No other long distance plans are available
with this Residential Package. This package is only available when McLeodUSA
provides services using its own local switching facilities (see ‘Platform’ in section
5.0).

3.1.3.Q Residentid Package G: Preferred Advantage Simple Select (
Resdentia Package G conssts of local line switched service, 900 Blocking, Wire |
Care*, Primary Directory Listing and a choice of three (3) of the following features: |
Call Waiting, Call Waiting ID, Caller ID Name and Number, Call Forward Variable, |
Call Forward Busy, Call Forward Don't Answer, Call Transfer, Anonymous Call :
|
I
(

Rejection, Cal Screening, Continuous Redial, Last Cal Return/Callback, Speed Call 8
and Three Way Calling. This product is only available when McLeodUSA provides
sarvices uang its own loca switching facilities (see Section 5.0 for availahility).

Issued: July 18, 2006 Effective: August 17, 2006
BY: Generd Counsd
One Martha s Way, P.O. Box 3177

Cancelled ) -
June 30, 2007 Hiawatha, lowa 52233 Filed
Missouri Public Missouri Public

Service Commission Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Original Sheet No. 49.1

3.0 Description of Services Offered

3.1 Local Service(cont'd)

3.1.3 Local Service Packages (cont’ d)

3.1.3.0 Residential Package E - Preferred Advantage® Unlimited

Residential Package E consists of local line switched service, 900 Blocking, Primary
Directory Listing and a choice of any of the following features. Basic Voice Mail*,
Call Waiting, Cdl Waiting ID, Caler ID Name and Number, Call Forward Variable,
Call Forward Busy, Call Forward Don’t Answer, Call Transfer, Call Screening,
Continuous Redial, Last Call Return/Callback, Priority Call, Speed Call 8 and Three
Way Calling. This package is only available when combined with the Unlimited Long
Distance and no other long distance plans are available with this Residential Package.
This package is only available when McLeodUSA provides services using its own
local switching facilities (see * Platform’ in section 5.0).

3.1.3.P Residential Package F - Preferred Advantage® Unlimited Highspeed
Residential Package F consists of loca line switched service, 900 Blocking, Primary
Directory Listing and a choice of any of the following features. Basic Voice Mail*,
Call Waiting, Cdl Waiting ID, Caler ID Name and Number, Call Forward Variable,
Call Forward Busy, Call Forward Don’'t Answer, Call Transfer, Call Screening,
Continuous Redial, Last Call Return/Callback, Priority Call, Speed Cdl 8 and Three
Way Calling. This package is only available when combined with the Unlimited Long
Distance and Residential ADSL service. No other long distance plans are available
with this Residential Package. This package is only available when McLeodUSA
provides services using its own local switching facilities (see ‘Platform’ in section
5.0).

Issued: December 20, 2005 Effective: January 19, 2006
BY: Generd Counsd
Cancelled 6400 C Street SW, P.O. Box 3177

August 17, 2006 Cedar Rapids, lowa 52406 Fl Ied

Missouri Public Missouri Public
Service Commission Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
d/b/a PAETEC Business Services Third Revised Sheet No. 50
Canceling Second Revised Sheet No. 50

3.0 Description of Services Offered

3.1 Local Service (cont’d)

3.1.4 Description of Features Included In Certain Local Service Packages.
Some features included in certain Local Service Packages may not be available in all
areas, or may slightly vary between service areas contingent on network availability
or configuration. McLeodUSA will provide the most feature rich version of a feature
in the bundled Local Service package that is available in a given market depending
on network availability or configuration.

Anonymous Call Rejection

Allows customer to automatically reject all calls that have been marked anonymous
by the calling party. The call is routed to a denial announcement and subsequently
terminated.

Blocking Services.
Blocking Services prevent certain call types from being completed. Blocking service
examples include blocking outgoing10XXX1+ or 900 or 976 calls.

Call Forwarding Busy/Don't Answer/Variable

Call forwarding is the ability to forward an incoming call to a preselected station if
the called station is unable to receive the call. "Call forwarding busy" will forward
the call if the called station is in use; "call forwarding don't answer" will forward the
call after a predetermined number of rings; "call forwarding variable” will forward
the call regardless of the status of the called station. For Business customers, Call
Forwarding Busy/Don’t Answer options are only available as optional services to a
location at which the customer also currently purchases Voice Mail from
McLeodUSA.

Call Block (T)
Allows customer to block incoming calls from up to a maximum of fifteen telephone
numbers.

Call Trace

Permits the tracing of the last call received and holds the results for later use by an
authorized law enforcement agency. Results of call trace will be provided only to
appropriate law enforcement personnel, and not to the customer.

Call Transfer
The ability to forward a call in progress to another station.

Issued: November 21, 2008 Effective: January 1, 2009
BY: General Counsel
ACAN?:EQLLZEODH One Martha’s Way, P.O. Box 3177 FILED
ugus , .
Miisouri Public Hlawatha! lowa 52233 Missouri Public
Service Commission Service Commission

JC-2014-0072 JC-2009-0394



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

Second Revised Sheet No. 50
Canceling First Revised Sheet No. 50

3.0 Description of Services Qffered

3.1 Local Service (cont’d)

3.1.4  Description of Features Included In Certain Local Service Packages.
Some features included in certain Local Service Packages may not be available in all
areas, or may slightly vary between service areas contingent on network availability
or configuration. McLeodUSA will provide the most feature rich version of a feature
in the bundled Local Service package that is available in a given market depending on
network availability or configuration.

Anonymous Call Rejection
Allows customer to automatically reject all calls that have been marked anonymous

by the calling party. The call is routed to a denial announcement and subsequently
terminated.

Blocking Segvices.

Blocking Services prevent certain call types from being completed. Blocking service
examples include blocking outgoingt 0XXX1+ or 900 or 976 calls.

Call Forwarding Busy/Don't Answer/Variable

Call forwarding is the ability to forward an incoming call to a preselected station if the
called station is unable to receive the call. "Call forwarding busy" will forward the
call if the called station is in use; "call forwarding don't answer" will forward the call
after a predetermined number of rings; "call forwarding variable" will forward the call
regardless of the status of the called station. For Business customers, Call

Forwarding Busy/Don’t Answer options are only available as optional services to a
location at which the customer also currently purchases Voice Mail from
McLeodUSA.

Call Screening
Allows customer to block incoming calls from up to a maximum of fifteen telephone (T)
numbers.

Call Trace

Permits the tracing of the last call received and holds the results for later use by an
authorized law enforcement agency. Results of call trace will be provided only to
appropriate law enforcement personnel, and not to the customer.

Call Transfer
The ability to forward a call in progress to another station.

Issued: May 27, 2004 Effective: July 1, 2004
CANCELLED BY: D?,Vld R. Conn
January 1, 2009 Vice President and Deputy General Counsel FILED
Missouri Public 6400 C Street SW, P.O. Box 3177

Service Commission Mi§souri Puplig
JC-2009-0394 Service Commision




McLeodUSA Telecommunications Servige ﬁ& , : P.5.C. MO No. 4
CANCELLED kirg Revised Sheet No. 50
Canceling Original Sheet No. 50
JUL 0 1 2004
3.0 Description of Services Offered d 5 ‘-Sb S@’l’ViG@ égmm] slon
Publm%e rvnce Commlssion

3.1 Local Service (cont’d)

REGD JuL 17 2003

3.1.4 Description of Features Included In Certain Local Service Packages.

Some features included in certain Local Service Packages may not be available in all
areas, or may slightly vary between service areas contingent on network availability
or configuration. McLeodUSA will provide the most feature rich version of a feature
in the bundled Local Service package that is available in a given market depending on
network availability or contiguration.
Anonymous Call Rejection
Allows customer to automatically reject all calls that have been marked anonymous
by the calling party. The call is routed to a denial announcement and subsequently
terminated.
Blocking Services.
Blocking Services prevent certain call types from being completed. Blocking service
examples include blocking outgoing10XXX1+ or 900 or 976 calls.
Call Forwarding Busy/Don't Answer/Vanable
Call forwarding is the ability to forward an incoming call to a preselected station if the
called station is unable to receive the call. "Call forwarding busy" will forward the
call if the called station is in use; "call forwarding don't answer" will forward the call
after a predetermined number of rings; "call forwarding variable" will forward the call
regardless of the status of the called station. For Business customers, Call ™)
Forwarding Busy/Don’t Answer options are only available as optional servicestoa |
location at which the customer also currently purchases Voice Mail from |
McLeodUSA. ™
Call Screening
Allows customer to block incoming calls from up to a maximum of ten telephone
numbers.
Call Trace
Permits the tracing of the last call received and holds the results for later use by an
authorized law enforcement agency. Results of call trace will be provided only to
appropnate law enforcement personnel, and not to the customer.
Call Transfer
The ability to forward a call in progress to another station.

Issued: July 17, 2003 Effective: August 16, 2003

BY: DavidR. Conn M@g@;ﬂﬁ Publie
Vice President and Deputy General Counsel ~ Serviso Sormnmiasion

6400 C Street SW, P.O. Box 3177

Cedar Rapids, Towa 52406 FILED AUG 16 2003



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Original Sheet No. 50

Misseouri Public

. 3.0 Descrintion of Services Offered

3.1 Local Service (cont’d) RECD NO V 1 3 2002
3.1.4 Description of Features Included In Certain Local Service Pahlsasgic o Commission

Some features included in certain Local Service Packages may not be available
in all areas, or may slightly vary between service areas contingent on network
availability or configuration. McLeodUSA will provide the most feature rich
version of a feature in the bundled Local Service package that is available in a
given market depending on network availability or configuration.

Anonymous Call Rejection
Allows customer to automatically reject all calls that have been marked

anonymous by the calling party. The call is routed to a denial announcement and
subsequently terminated.

Blocking Services.
Blocking Services prevent certain call types from being completed. Blocking

service examples include blocking outgoing10XXX 1+ or 900 or 976 calls.

Call Forwarding Busy/Don't Answer/Variable

Call forwarding is the ability to forward an incoming call to a preselected station

if the called station is unable to receive the call. "Call forwarding busy"” will

forward the call if the called station is in use; "call forwarding don't answer" will
. forward the call after a predetermined number of rings; "call forwarding

variable" will forward the call regardless of the status of the called station.

Call S¢reenin
Allows customer to block incoming calls from up to a maximum of ten telephone

numbers.

Call Trace

Permits the tracing of the last call received and holds the results for later use by
an authorized law enforcement agency. Results of call trace will be provided
only to appropriate law enforcement personnel, and not to the customer.

Call Transfer
The ability to forward a call in progress to another station.

CANCELLED Somissty Fudle

AliG 16 2003 AEDDEC 27 2002
L PTRS B

Public 8e rvige Commmiceic
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RIS IR
@  ucd November 13,2002 Effective: Decomberi syl 7"
BY: David R. Conn
Vice President and Deputy General Counsel DEC 2 7 2002

6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 524006



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Original Sheet No. 51

3.0 Description of Services Offered

3.1 Local Service (cont’d)

3.1.4 Description of Features Included In Certain Local Service Packages (cont’d)

Call Transfer Disconnect
Call Transfer Disconnect is the ability to transfer of calls to another line,
disconnecting that call so that it frees up the original line.

Call Waiting

Call waiting is the ability of the called station to generate a tone when the called
station is in use to alert the user that another call is waiting to connect with the
called station.

Call Waiting ID
Call waiting ID is the ability to identify the party calling when on another call.

Caller ID Blocking
Provides a permanent indicator on a customer’s line. Once the block is

established on the customer’s line, the private status can be deactivated by the
customer by dialing a series of number before each call, to change the indicator
from private to public. This one call unblock allows the name and number to be
sent for that one call only.

Customers who choose per line blocking for the first time will not be charged the
nonrecurring charge. New customers to the Caller ID serving area will be
provided the same option. A customer requesting per line blocking will pay a
nonrecurring charge for re-establishing line blocking.

The standard dialing pattern for per-call Calied ID Blocking is *67 (1167 from a
rotary telephone). The standard dialing pattern for a per-call unblocking is *82
(1182 from a rotary telephone),

Caller Identification

Allows for the automatic delivery of a calling party’s name, telephone number
(including non-published and non-listed telephone numbers) or both to the called
customer. The number is displayed on customer provided equipment.
McLeodUSA will provide the most feature rich version of caller identification in
the bundled Local Service package available in a given market depending on
network availability or configuration,

Issued: November 13, 2002 Effective: Decermper-i3—2802
BY: David R. Comn
Vice President and Deputy General Counsel
CANCELLED 6400 C Street SW, P.O. Box 3177

August 19, 2013 Cedar Rapids, Iowa 52406 FILED

Missouri Public Missouri Public
Service Commission

JC-2014-0072 Service Commision

December 27, 2002
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
d/b/a PAETEC Business Services Third Revised Sheet No. 52
Canceling Second Revised Sheet No. 52

3.0 Description of Services Offered

3.1 Local Service (cont’d)

3.1.4 Description of Features Included In Certain Local Service Packages (cont’d)

Repeat Dialing (M
Allows a customer to dial a code that will cause the feature to automatically redial the

last number the customer dialed. If the called number is busy, the feature will redial

the called number for a limited period of time. A distinctive ring alerts the customer

when the called number becomes available. This service is available on a usage or
subscription basis.

Hunting
Hunting is the ability to forward an incoming call to the next number in a hunting

group if the called number is busy.

Circular Hunt is an option of Hunting service that allows for hunting to start at the
dialed number and continues in ascending order to the last number in the hunt group.
Hunting then proceeds to the first number of the hunt group and continues through
the group until an idle line is reached or the number just preceding the dialed number
is reached. The rates and charges for Circular Hunt are in addition to the rates and
charges for Hunting Service.

Preferential Hunt is an option of Hunting service that allows for calls to a
specific number (other than the first number) within a hunt group to hunt over
a unique sequence of lines within the hunt group. The Preferential Hunt
sequence is different than that encountered when a caller dials the first
telephone number in a hunt group.

Call Return T
The customer does not have to know the number of the calling party. If the calling
party’s number is blocked by the calling party, the service will not return the call.
Priority Call
Provides the end user with a distinctive ring when called from pre-selected telephone
numbers. Calls other than from the selected numbers are received with a standard
ring pattern. Toll Free, International and 900 numbers are not programmable with
Priority Call.
(Moved “No Solicitation” to Sheet No. 53 due to space limitations.)
Issued: November 21, 2008 Effective: January 1, 2009
BY: General Counsel
ACAN?:EQLLZEODH One Martha’s Way, P.O. Box 3177 FILED
ugust 19, .
Missouri Public Hiawatha, lowa 52233 Missouri Public
Service Commission Service Commission
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

Second Revised Sheet No. 52
Canceling First Revised Sheet No. 52

3.0 Description of Services Offered

3.1 Local Service (cont’d)

3.1.4  Description of Features Included In Certain Local Service Packages (cont’d)

Continuous Redial

Allows a customer to dial a code that will cause the feature to automatically redial
the last number the customer dialed. 1f the called number is busy, the feature will
redial the called number for a limited period of time. A distinctive ring alerts the
customer when the called number becomes available. This service is available on a
usage or subscription basis.

Hunting
Hunting is the ability to forward an incoming call to the next number in a hunting
group if the called number is busy.

Circular Hunt is an option of Hunting service that allows for hunting to start at the
dialed number and continues in ascending order to the last number in the hunt group.
Hunting then proceeds to the first number of the hunt group and continues through
the group until an idle line is reached or the number just preceding the dialed number
is reached. The rates and charges for Circular Hunt are in addition to the rates and
charges for Hunting Service.

Preferential Hunt is an option of Hunting service that allows for calls to a specific
number (other than the first number) within a hunt group to hunt over a unique
sequence of lines within the hunt group. The Preferential Hunt sequence is different
than that encountered when a caller dials the first telephone number in a hunt group.

Last Call Return
The customer does not have to know the number of the calling party. If the calling
party’s number is blocked by the calling party, the service will not return the call.

Priority Call

Provides the end user with a distinctive ring when called froin pre-selected telephone
numbers. Calls other than from the selected numbers are received with a standard
rng pattern. Toll Free, International and 900 numbers are not programmable with

Priority Call. |
(N)
(Moved “No Solicitation” to Sheet No. 53 due to space limitations.) I(NI)
M)
Issued: May 27, 2004 Effective: July 1, 2004
CANCELLED BY: D'f1v1d R. Conn
January 1, 2009 Vice President and Deputy General Counsel FILED
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3.0 Description of Services Offered

Missouri Public

3.1 Local Service (cont’d)
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Description of Features Included In Certain Iocal Service Packages (cont’d)
Service Commission

Continuous Redial
Allows a customer to dial a code that will cause the feature to automatically redial
the 1ast number the customer dialed. If the called number is busy, the feature will
redial the called number for a limited period of time. A distinctive ring alerts the
customer when the called number becomes available. This service is available on a
usage or subscription basis.

Hunting
Hunting is the ability to forward an incoming call to the next number in a hunting
group if the called number is busy.

Circular Hunt is an option of Hunting service that allows for hunting to start at the
dialed number and continues in ascending order to the last number in the hunt group.
Hunting then proceeds to the first number of the hunt group and continues through
the group until an idle line is reached or the number just preceding the dialed
number is reached. The rates and charges for Circular Hunt are in addition to the
rates and charges for Hunting Service.

Preferential Hunt is an option of Hunting service that allows for calls to a - (N)
specific number (other than the first number) within a hunt group to hunt over |

a unique sequence of lines within the hunt group. The Preferential Hunt |
sequence is different than that encountered when a caller dials the first l
telephone number in a hunt group. E(N)
Last Call Return

The customer does not have to know the number of the calling party. If the calling

party’s number is blocked by the calling party, the service will not retum the call.

No Solicitation
Allows a customer to deter sales and telemarketing calls received by the customer.
This is accomplished via a recorded massage which informs the caller that the
customer does not accept telephone solicitations, and asks solicitors to hang up and
to place the called party on the solicitors “do-not-call” list. No Solicitation
automatically screens calls between the hours of 8:00 A.M. until 9:00 P.M. daily. A
caller may press one, or stay on the lin¢ to complete the call connection,
inad Ut
Behrﬂfliggaggrﬁl%lcalon
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Original Sheet No. 52

. 3.0 Description of Services Offered

Missouri Public
3.1 Local Service (cont’d)

3.14 Description of Features Included In Certain Local Service PaE@Q (&Qt\!d)l 3 2002

Continuous Redial Service Commission
Allows a customer to dial a code that will cause the feature to automatically

redial the last number the customer dialed. If the called number is busy, the

feature will redial the called number for a limited period of time. A distinctive

ring alerts the customer when the called number becomes available. This service

is available on a usage or subscription basis.

Hunting
Hunting is the ability to forward an incoming call to the next number in a hunting

group if the called number is busy.

Circular Hunt is an option of Hunting service that allows for hunting to start at
the dialed number and continues in ascending order to the last number in the hunt
group. Hunting then proceeds to the first number of the hunt group and
continues through the group until an idle line is reached or the number just
preceding the dialed number is reached. The rates and charges for Circular Hunt
are in addition to the rates and charges for Hunting Service,

. Last Call Return

The customer does not have to know the number of the calling party. If the
calling party’s number is blocked by the calling party, the service will not return
, the call.

No Solicitation

Allows a customer to deter sales and telemarketing calls received by the
customer. This is accomplished via a recorded massage which informs the caller
that the customer does not accept telephone solicitations, and asks solicitors to
hang up and to place the called party on the solicitors “do-not-call” list. No
Solicitation automatically screens calls between the hours of 8:00 A.M. until 9:00
P.M. daily. A caller may press one, or stay on the line to complete the call
connection.

CANCELLED
FEB 19 204 Soraa R e on
5" K S —_
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First Revised Sheet No. 53
Canceling Original Sheet No. 53

3.0 Description of Services Offered

3.1 Local Service (cont’d)

3.1.4 Descrption of Features Included In Certain Local Service Packages (cont’d)

No Solicitation

Allows a customer to deter sales and telemarketing calls received by the customer.
This is accomplished via a recorded massage which informs the caller that the
customer does not accept telephone solicitations, and asks solicitors to hang up and to
place the called party on the solicitors “do-not-call” list. No Solicitation automatically
screens calls between the hours of 8:00 A.M. until 9:00 P.M. daily. A caller may
press one, or stay on the line to complete the call connection.

E

Remote Access to Call Forward

This feature allows a user at a “remote” location to activate/deactivate the call
forwarding feature. The user gamns remote access to the call forwarding feature
from a touch tone phone at a remote location. The RACF feature uses an
announcement system to provide interactive voice message prompting, which atlows
customers to verity the forwarded-to directory number. Changes are accomplished
by remotely calling an access number, entering the appropriate line and PIN
mformation when prompted to do so, and making any desired changes.

Speed Calling
Permits placing calls to 8 or 30 telephone numbers dialing an abbreviated code.

Three-Way Calling
The ability to add a third line to an established conversation.

Toll Restriction
Toll Restriction provides for exchange access lines to be restricted from dialing

billable toll calls. Afttempted violation of the testrictions are routed to an
announcement.

Issued: May 27, 2004 Effective: July 1, 2004
BY: David R. Conn
AS:‘U'\;?%LZEOH 3 Vice President and Deputy General Counsel

FILED
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. 3.0 Description of Services Offered

3.1 Local Service {cont’d) REC’D NOV 1 3 2002

3.1.4 Description of Features Included In Certain Local Servicﬂm&é?@@n mission

Remote Access to Call Forward

This feature allows a user at a “remote” location to activate/deactivate the call
forwarding feature. The user gains remote access to the call forwarding feature
from a touch tone phone at a remote location. The RACF feature uses an
announcement system to provide interactive voice message prompting, which
allows customers to verify the forwarded-to directory number. Changes are
accomplished by remotely calling an access number, entering the appropriate line
and PIN information when prompted to do so, and making any desired changes.

Speed Calling
Permits placing calls to 8 or 30 telephone numbers dialing an abbreviated code.

Three-Way Calling
The ability to add a third line to an established conversation.

Toll Restriction
Toll Restriction provides for exchange access lines to be restricted from dialing
billable toll calls. Attempted violation of the restrictions are routed to an

. announcement.
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
d/b/a PAETEC Business Services Third Revised Sheet No. 54
Canceling Second Revised Sheet No. 54

3.0 Description of Services Offered

3.1 Local Service (cont’d)

3.1.5 Intercept Services/Referral Recording
Intercept Services provide new number or explanatory information to callers dialing
changed or disconnected numbers. The services include messages delivered either
mechanically or by operator. Intercept services apply to temporary and permanently
disconnected numbers. Basic Intercept and Referral Recording services are for
periods up to 12 months for business customers and for periods up to 3 months for
residential customers.

Basic Intercept Service includes all intercept recordings that do not provide the new
number information. New Number Referral Service includes all intercept recordings
that provide the new number information.

3.1.6 PRI T-1 Service (M)(N)
PRI T-1 (Primary Rate Interface) T-1 Service provides the customer with a direct |
digital connection via switched access to one or more private or public services. PRI |
T-1 Service is an enhanced T-1 service that allows the customer Integrated Services |
Digital network (ISDN) bandwidth that facilitates end-to-end digital connectivity to |
support a variety of services. PRI T-1 Service is 23 B channels each being a full |
64,000 bps. One channel is a D channel to allow for signaling information to be |

(

passed. The service is utilized to connect ISDN compatible equipment at the M) |
customer premises to a suitably equipped McLeodUSA node. (N)
3.1.7 Reserved for future use (M)(T)
|
|
(M)
3.1.8 Reserved for future use (M)(T)
|
|
|
|
|
|
|
(M)
(Local T1 Service, Dynamic T-1 and Dynamic PRI are grandfathered and moved to Section 6.26) (N)
Issued: November 21, 2008 Effective: January 1, 2009
BY: General Counsel
ACAN?:EQLLZEODH One Martha’s Way, P.O. Box 3177 FILED
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Mig,souri Public Hlawatha! lowa 52233 Missouri Public
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McLeodUSA Telecommunications Services, Inc. P.S5.C. MO No. 4
Second Revised Sheet No. 54
Canceling First Revised Sheet No. 54

3.0 Description of Services Offered

3.1 Local Service (cont’d)

3.1.5 Intercept Services/Referral Recording
Intercept Services provide new number or explanatory information to callers dialing
changed or disconnected numbers. The services include messages delivered either
mechanically or by operator. Intercept services apply to temporary and permanently
disconnected numbers. Basic Intercept and Referral Recording services are for (T
periods up to 12 months for business customers and for periods up to 3 months for (D
residential customers.

Basic Intercept Service includes all intercept recordings that do not provide (T)
the new number information. New Number Referral Service includes all l
intercept recordings that provide the new number information. (T

3.1.6 Local Tl Service

The Local TI product provide high capacity local access services, with up to 24
channels. The T1 can be configured for either two-way trunk side service (Standard
Trunks), or one-way DID (DID capable) service. When DID service is ordered,
direct inward dialing (DID) numbers must be purchased from the Company. Rate
elements are a Module Rate Element, a Local Distribution Channel Rate Element,
Optional Elements, and applicable surcharges and taxes.

3.1.7 Dynamic T-1
The Dynamic Local T1 product terminates into a customer-provided PBX or hybrid
system, via a customer-provided DTI or channel bank. When DID/DOD service is
ordered, direct inward dialing (DID) numbers must be purchased from the Company.

3.1.8 Dynamic PRI
This product is a facility-based Local PRI product. It provides businesses advanced
ISDN PRI capabilities for a variety of switched and dedicated communications
applications. ISDN_PRI consists of twenty-three 64 Kbps B channels and one 64
Kbps D channel. The D channel is used for signaling and control of the B channels.
Any spare bandwidth that is not used for voice trunks, can be used to provide point-
to-point data products. The Dynamic PRI terminates into a customer-provided PBX
or hybrid system, via a customer-provided Digital Trunk Interface (DTI) or channel
bank. When DID/DOD service is ordered, direct inward dialing (DID) numbers
must be purchased from the Company.

Issued: May 27, 2004 Effective: July 1, 2004
CANCELLED BY: D?wd R. Conn
January 1, 2009 Vice President and Deputy General Counsel FILED
Missouri Public 6400 C Street SW, P.O. Box 3177

Service Commission Mi§souri Puplig
JC-2009-0394 Service Commision
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31 Local Service (cont’d) REGD MAR i 1 J 003

3.1.5 Imtercept Services/Referral Recording R,
Intercept Services provide new number or explanatory information to callers
dialing changed or disconnected numbers. The services include messages
delivered either mechanically or by operator. Intercept services apply to
temporary and permanently disconnected mymbers. Intercept services are for
periods up to 8 months for business customers and for periods up to 3 months for (N)
residential customers. (N)

3.1.6 Local Tl Service

The Local T1 product provide high capacity local access services, with up to 24
channels. The T1 can be configured for either two-way trunk side service
(Standard Trunks}), or one-way DID (DID capable) service. When DID service
1s ordered, direct inward dialing (DID) numbers must be purchased from the
Company. Rate elements are a Module Rate Element, a Local Distribution
Channel Rate Element, Optional Elements, and applicable surcharges and taxes.

. 3.1.7 Dynamic T-1
The Dynamic Local T1 product terminates into a customer-provided PBX or
hybrid system, via a customer-provided DTI or channel bank. When DID/DOD
service is ordered, direct inward dialing (DID) numbers must be purchased from
the Company.

3.1.8  Dynamic PRI
o This product is a facility-based Local PRI product. It provides businesses
& advanced ISDN PRI capabilities for a variety of switched and dedicated
S 5? commumcations applications. ISDN_PRI consists of twenty-three 64 Kbps B
& b\ SS channels and one 64 Kbps D channel. The D channel is used for signaling and
3
)

-
. E’ ~ %  control of the B channels. Any spare bandwidth that is not used for voice trunks,
&
= S % g can be used to provide point-to-point data products. The Dynamic PRI
<) 35/ L9 terminates into a customer-provided PBX or hybrid system, via a customer-
O 3 V5w nat=s s
< as- provided Digital Trunk Interface (DTT) or channel bank. When DID/DOD
g service is ordered, direct inward dialing (DID} numbers must be purchased from
3 the Company.
Q
¥
Q
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. 3.0  Description of Services Offered Miissourn Fuuig

3.1 Local Service (cont’d) RECD NOV 1 3 2002

3.1.5 [Intercept Services/Referral Recording .
Intercept Services provide new number or explanatory inﬁﬁﬁh‘ilﬁﬁ) Eﬁnmnmission
dialing changed or disconnected numbers. The services include messages
delivered either mechanically or by operator. Intercept services apply to
temporary and permanently disconnected numbers. Intercept services are for
periods up to & months for business customers.

3.1.6 Local T1 Service

The Local T1 product provide high capacity local access services, with up to 24
channels. The T1 can be configured for either two-way trunk side service
(Standard Trunks), or one-way DID (DID capable) service. When DID service
is ordered, direct inward dialing (DID) numbers must be purchased from the
Company. Rate elements are a Module Rate Element, a Local Distribution
Channel Rate Element, Optional Elements, and applicable surcharges and taxes.

3.1.7  Dynamic T-1
The Dynamic Local T1 product terminates into a customer-provided PBX or

hybrid system, via a customer-provided DTI or channel bank. When DID/DOD
. service is ordered, direct inward dialing (DID) numbers must be purchased from
the Company.

3.1.8 Dynamic PRI
This product is a facility-based Local PRI product. It provides businesses

advanced ISDN PRI capabilities for a variety of switched and dedicated
communications applications. ISDN_PRI consists of twenty-three 64 Kbps B
channels and one 64 Kbps D channel. The D channel is used for signaling and
control of the B channels. Any spare bandwidth that is not used for voice trunks,
can be used to provide point-to-point data products. The Dynamic PRI
terminates into a customer-provided PBX or hybrid system, via a customer-
provided Digital Trunk Interface (D'TT) or channel bank. When DID/DOD
service 1s ordered, direct inward dialing (DID) numbers must be purchased from
the Company.
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d/b/a PAETEC Business Services

Second Revised Sheet No. 55
Canceling First Revised Sheet No. 55

3.0 Description of Services Offered (cont’ d)

3.1 Loca Service (cont’d)

319

3.1.10

3111

Foreign Exchange (FX) Service

FX Service enables a Customer to receive a Company-provided Local Serviceat a
point outside the Service Area corresponding to the NPA-NXX designation of such
Local Service. The Loca Calling Areaand all Usage Service rates which apply to an
FX Exchange Service are the same as those which regularly apply to other Company-
provided Local Services bearing the same NPA-NXX designation.

Directories

3.1.10.A. Listing Service
Onellisting, the Primary Listing, is provided without charge for each customer

location. Where two or more exchange lines are served on a hunting service basis,
only one Primary Listing for the group will be provided.

3.1.10.B. Directory Distribution

Onelocal exchange directory will be provided to a customer for each customer
location at the time directories are distributed by the incumbent local exchange
carrier.

Calling Card

A postpaid calling card issued by Carrier which allows Subscribers and/or Users to
make telephone calls and charge the callsto a postpaid account. Calls charged to a
Carrier-issued postpaid Calling Card will appear on the Subscriber's regular monthly
bill.

(PRI is grandfathered and moved to Section 6.26; previous Calling Card description is
grandfathered and moved to Section 6.25)

Issued: March 11, 2010
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
d/b/a PAETEC Business Services First Revised Sheet No. 55

Canceling Original Sheet No. 55

3.0 Description of Services Offered (cont’d)

3.1 Local Service (cont’d)

3.1.9 Reserved for Future Use (M)
|
|
|
|
|
|
(M)
3.1.10 Directories
3.1.10.A. Listing Service
One listing, the Primary Listing, is provided without charge for each customer
location. Where two or more exchange lines are served on a hunting service basis,
only one Primary Listing for the group will be provided.
3.1.10.B. Directory Distribution
One local exchange directory will be provided to a customer for each customer
location at the time directories are distributed by the incumbent local exchange
carrier.
3.1.11 Calling Card (M)(N)
|
A postpaid calling card issued by Carrier which allows Subscribers and/or Users to | |
make telephone calls and charge the calls to a postpaid account. Calls charged to a | |
Carrier-issued postpaid Calling Card will appear on the Subscriber's regular monthly | |
bill. | (N)
(M)
(PRI is grandfathered and moved to Section 6.26; previous Calling Card description is (N)
grandfathered and moved to Section 6.25) (N)
Issued: November 21, 2008 Effective: January 1, 2009
BY: General Counsel
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3.0 Description of Services Offered (cont’d)

3.1 Local Service (cont’d)

3.1.9 PRI
This product, ISDN-PRI, provides voice and data communications capabilities
via a 1.544 Mbps central office termination and a 1.544 Mbps end user’s
premises. The product also provides high capacity local access services, with up
to 24 channels of which 23 channels are 64 Kbps B channels and one channel is
a D channel at 64 Kbps. The D channel is used for signaling and control of the B
channels. When DID service is ordered, direct inward dialing {DID) numbers
must be purchased from the Company. Rate elements are an ISDN Rate
Element, a Local Distribution Channel Rate Element, Optional Elements, and
applicable surcharges and taxes.

3.1.10 Directories

3.1.10.A. Listing Service
One listing, the Primary Listing, is provided without charge for each customer

location. Where two or more exchange lines are served on a hunting service
basis, only one Primary Listing for the group will be provided.

3.1.10.B. Directory Distribution
One local exchange directory will be provided to a customer for cach customer

location at the time directories are distributed by the incumbent local exchange
carrier,

3.1.11 Calling Card

This service allows the Customer to make telephone calls from any non-
Customer location such as a payphone by dialing an 800 access number and a
personal identification number before dialing the telephone number of the called
party. The charges resulting from use of the Calling Card are billed to the
Customer’s McLeodUSA account at the rates and charges set forth in the Rate

Tables.
Issued: November 13, 2002 Effective: Decembert3—2002
BY: David R. Conn December 27, 2002
Vice President and Deputy General Counsel
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3.0 Description of Services Offered (cont’d)

3.2 Directory Assistance

3.2.1 Nature of Service

Directory Assistance (DA) Service is defined as furnishing aid in obtaining
telephone numbers.

3.2.2  Availability

DA is available to all Customers.

3.2.3  Maximum Number of Requests Per Call

Two (2) requests for a telephone number will be accepted per call to the DA
operator. A telephone number that is not listed in the DA records will not be
available to the Customer.

3.2.4 Qperator Limitations

The Directory Assistance operator will not transfer, forward or redial a
Customer's call to any other location for any purpose other than provision of DA
service.

3.2.5 Persons and Locations Exempt from All DA Charges

Any Customer who is visually, physically or mentally handicapped in a way that
makes the Customer unable to utilize a telephone directory shall be exempt from
charges for DA. The Customer must provide McLeodUSA with certification of
this condition. Certification from a doctor, psychologist, psychiatrist, county or
state social service agency, or similar person or agency will be acceptable. The
exemption is effective prospectively and also retroactively for the month prior to
the presentation of the certificate to McLeodUSA.

Issued: November 13, 2002 Effective: Becembertd—2002
BY: David R. Conn December 27, 2002
Vice President and Deputy General Counsel
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Original Sheet No. 57

3.0

Description of Services Offered (cont'd)

33

Operator Services

Operator Services is the furnishing of services for the completion of calls by consumers
and customers pre-subscribed to company made with the assistance of a company
operator within the state including aggregator sites and locations. Aggregator sites
include, but are not limited to hotels/motels, hospitals, business, military establishments;
and locations of public, semi-public, or private pay telephones. Note: Charges for these
services are exempt when requested by authorized emergency personnel. Customers
may receive bills directly from other operator service providers whose services the
customer may use.

Busy Line Verification Surcharge — Charge to end-user to verify whether a telephone line
1s in use or has trouble.

Busy Line Verification Interrupt Surcharge — Charge to end-user to verify whether a
telephone line is in use, and then to interrupt the end-users current phone call.

Issued: November 13, 2002
BY:

CANCELLED
August 19, 2013
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3.0 Description of Services Offered (cont'd)

3.3 Operator Services (cont’d)

Calling Card Surcharge — This charge applies when a 0+ or 0- cdll is charged to a valid
calling card. In order to control fraud, the company may refuse to accept a card that it
determines or suspects to be invalid.

Callect Surcharge — This charge applies when an end-user requests the operator to hill the
charges to the called station or party which agrees to pay for all charges.

Genera Assistance Surcharge - Charge to end-user to obtain information such as time of day,
day of the week, area codes, international country and/or city codes.

Operator Dialed Surcharge - In addition to the per minute usage rates, an operator dialed
surcharge also applies to each type of call. Thisisacharge that is assessed to the customer
for having the operator dia the called number for them.

Payphone Surcharge — The Payphone surcharge applies to the following state-to-state* and (M
international* consumer calls placed from a public or semi-public payphone that are paid for (M
by means other than depositing coins into the payphone:

*calls billed to a third number
*collect cals

*calls billed to a calling card
*calls to Directory Assistance
*prepaid card service calls.

Person-to-Person Surcharge — Charge when the end-user specifies to the operator a

particular party to be reached. If the original person, department, mobile station, extension, or
office designated by the end-user is unavailable and the end-user requests or agrees to talk to
any other party, the call is still charged as a Person-to-Person call.

Property Imposed Fee (PIF) — Per call charge imposed by property owner.
Third Party — The end-user requests the operator to bill the charges for a call to a number

other than that of the called or calling party. The party receiving the charges agrees to pay
for all charges.

* The Commission does not regulate interstate or international calls. These are within the jurisdiction of (N)
the FCC. (N)
Issued: October 13, 2004 Effective: November 12, 2004
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McLeodUSA Telecommunications Services, Inc, P.5.C. MO No. 4
Original Sheet No, 58

3.0 Description of Services Offered (cont'd)

33 Operator Services (cont’d)

Calling Card Surcharge — This charge applies when a 0+ or 0- call is charged to a valid
calling card. In order to control fraud, the company may refuse to accept a card that it
determines or suspects to be invalid.

Collect Surcharge — This charge applies when an end-user requests the operator to bill
the charges to the called station or party which agrees to pay for all charges.

General Assistance Surcharge - Charge to end-user to obtain information such as time of
day, day of the week, areca codes, international country and/or city codes.

Operator Dialed Surcharge - In addition to the per minute usage rates, an operator dialed
surcharge also applies to each type of call. This is a charge that is assessed to the
customer for having the operator dial the called number for them.

Payphone Surcharge — The Payphone surcharge applies to the following state-to-state
and international consumer calls placed from a public or semi-public payphone that are
paid for by means other than depositing coins into the payphone:

*calls billed to a third number
*collect calls

*calls billed to a calling card
*calls to Directory Assistance
*nrepaid card service calls.

Person-to-Person Surcharge — Charge when the end-user specifies to the operator a
particular party to be reached. If the original person, department, mobile station,
extension, or office designated by the end-user is unavailable and the end-user requests
or agrees to talk to any other party, the call is still charged as a Person-to-Person call.

Property Imposed Fee (PIF) — Per call charge imposed by property owner.
Third Party — The end-user requests the operator to bill the charges for a call to a number

other than that of the called or calling party. The party receiving the charges agrees to
pay for all charges.

Issued: November 13, 2002 Effective: Beeembert32002
BY: David R. Conn
Vice President, Law and Regulatory Affairs
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
d/b/a PAETEC Business Services Second Revised Sheet No. 59
Canceling First Revised Sheet No. 59

3.0 Description of Services Offered (cont'd)

3.4 Reserved for Future Use (M)(T)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)
(Preferred Advantage® Conference Calling is grandfathered and moved to Section 6.25) (N)
Issued: November 21, 2008 Effective: January 1, 2009
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McLeodUSA Tdecommunications Services, Inc. P.S.C. MONo. 4
First Revised Sheet No. 59
Canceling Origind Sheet No. 59

3.0 Description of Services Offered (cont'd)

3.4 Preferred Advantage® Conference Calling (M
Conference Calling is the ability to have multiple parties listen and participate in meetings via
telephone. (M
(“ Standard Services available” moved to section 3.4.2.C on Sheet No. 59.1.) (M)
3.4.1 Anytime Conferencing (N)

34.1.A Anytime Conferencing Audio

Anytime Conferencing allows you to hold a conference call any time without operator
assistance. Anytime Conferencing conference room is available 24/7 and can host up
to 100 participants. Anytime Conference may be uses with the Web Conferencing
interface Conference Calling Control Pandl to moderate a call, show a Power Point®
presentation or share documents in a fully collaborative environment.

34.1B Anytime Conferencing with Web
Anytime Conferencing Anytime Conferencing Web enables a caller to share
presentations, applications and documents on the Internet with other participants.

3.4.2 Basic Assisted and Event Conferencing

Basic Assisted provides minimal operator support. Basic Assisted Conference call is
ordered for less than 45 participants. A live operator will answer to both the call
organizer and participants, gather each participant's name and other information
required and announces each participant as he is placed into conference. The
operator may conduct aroll call and then turn the call over to the Chairperson. The
operator is always available by pressing 'star, zero' (*0).

34.2B Event Conferencing

Event Conferencing is a professionally managed conference call, reserved in
advance, and designed specifically for large event style conference calls or calls that
require the personal touch of an operator.

|
|
|
|
|
|
|
|
|
|
|
|
|
|
3.4.2.A Basc Asssted |
|
|
|
|
|
|
|
|
|
|
|
|
|

Participants dial in from any location or the Event Conferencing team will dial out to

participants. A dedicated operator manages the call from start to finish. (N)
I ssued: September 2, 2004 Effective: October 2, 2004
JEQESE*LZ%%Q BY: Generd Counsd
Missouri Public 6400 C Street SW, P.O. Box 3177 FLED
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

Original Sheet No. 59

3.0 Description of Services Offered (cont'd)

3.4

Conference Calling Service
Conference Calling is the ability to have multiple parties listen and participate in

meetings via telephone. All conference calling customers must have local and/or long
distance services with McLeodUSA.

34.1

Standard Services

With each of the two following standard services, clients have two options:

A, Attended Call: Facilitator monitors the conference call to add any
assistance that may be needed.

B. Unattended Call: No facilitator is present, but a facilitator is available at
any time by pressing *O on the phone.

3.4.1.A.800 Meet Me Conferencing

Participants call a pre-determined toll free number at a specified time. A
conference calt operator will greet the participants and ask for the name of the
conference chairperson. Participants will be placed on music hold or into the
open conference until all parties have arrived. Once all parties have arrived, the
conference will be tured over to the chairperson. The conference fees are
charged to the hosting organization.

3.4.1.B. Dial-Out Conferencing

Conference Center facilitators dial-out to all participants prior to the scheduled
conference. The hosting organization is charged the long distance and
conference bridging fees.

Issued: November 13, 2002 Effective: Beeemberii—2002

BY: DavidR. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
d/b/a PAETEC Business Services First Revised Sheet No. 59.1
Canceling Original Sheet No. 59.1

3.0 Description of Services Offered (cont'd)

3.4 Reserved for future use (M)(T)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)
(Preferred Advantage® Conference Calling is grandfathered and moved to Section 6.25) (N)
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Original Sheet No. 59.1

3.0 Description of Services Offered (cont'd)

3.4 Preferred Advantage® Conference Calling (cont’ d)

3.4.2.C Standard Services available (M)
With each of the two following standard services, clients have two options: |
 Attended Call: Facilitator monitors the conference call to add any |
assistance that may be needed. |
» Unattended Call: No facilitator is present, but a facilitator is |

available at any time by pressing * O on the phone. (M)
3.4.2.D Basic Assisted and Event Conferencing Products (N)
3.4.1.D.1 Toll Free Meet Me (M)(T)

Participants call a pre-determined toll free number at a specified time. A |
conference call operator will greet the participants and ask for the name |
of the conference chairperson. Participants will be placed on music hold |
or into the open conference until all parties have arrived. Once all |
parties have arrived, the conference will be turned over to the |
chairperson. The conference fees are charged to the hosting |
organization. |
|
|
|
|
|

3.4.1.D.2 Domestic Dial-Out
Conference Center facilitators dial-out to al participants prior to the
scheduled conference. The hosting organization is charged the long
distance and conference bridging fees.

(M)

3.4.1.D.3 Locd Meet Me
Participants call a pre-determined toll free number at a specified time. A (N)
conference call operator will greet the participants and ask for the name |
of the conference chairperson. Participants will be placed on music hold |
or into the open conference until all parties have arrived. Once all |
parties have arrived, the conference will be turned over to the |
chairperson. Except for the LD toll charges, the conference fees are |
charged to the hosting organization. Each participant will be responsible |
for the long distance per minute charges that they incur while on the call. |
|
|
|
|
|

3.4.1.D.4 Passcode
Passcode Conferencing provides an automated service that allows you to
schedule a call in advance by a speaking to a reservationist. Each time a
call is scheduled, a new access number and room number is provided to

you. (N)
Issued: September 2, 2004 Effective: October 2, 2004
Jgﬁggﬂ'—;}%g BY: Generd Counsd
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McLeodUSA Telecommunications Services, Inc.

P.S.C. MO No. 4
Fifth Revised Sheet No. 60

Canceling Fourth Revised Sheet No. 60

3.0 Description of Services Offered (cont'd)

3.5 Reserved for future use. (M)

}

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|
(M)
(Section 3.5 was grandfathered and moved to Section 6.22. Current Long Distance offerings are (N)
located in McLeodUSA Intrastate interexchange Tariff P.S.C. MO No. 5.) (N)

Issued: February 4, 2008 Effective: March 5, 2008
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

Fourth Revised Sheet No. 60
Canceling Third Revised Sheet No. 60

3.0 Description of Services Offered {cont'd)

3.5

Long Distance Interexchange Services

McLeodUSA long distance services are interexchange telephone services that allow
customers to originate and terminate interexchange calls at locations within the state of
Missouri. A Customer must select McLeodUSA as their primary interexchange carrier for
both Interstate and Intrastate long Distance. With the exception of Preferred Advantage®
long distance services, usage charges are based on the duration and time of day of each call
when applicable. Where Customer’s local service is provided by McLeodUSA,
McLeodUSA offers reduced long distance pricing on a nondiscriminatory basis provided all
Customer’s local lines at a Customer location are served by McLeodUSA. Intrastate rates
will be applied to any call record where the originating ANI is not provided by the customer
or the originating carrier.

Long Distance Preferred Advantage® Packages consist of a bucket anytime minutes used by
the Customer for both incoming and outgoing domestic long distance calls. Long distance
minutes used in excess of the bucket of minutes shall be billed at the “overage rate per
minute.” Preferred Advantage® Inter/Intrastate Plan Plus is available to Business
Customers.

Preferred Advantage® Dedicated Long Distance Plus provides dedicated outbound 1+ long
distance services for business customers that bill over 50,000 minutes of long distance usage
(i.e., both inbound and outbound Long Distance) per month per and purchase more than
$500 per month in telecommunications services from McLeodUSA. A direct connection
must be established with the McLeodUSA network via a Dedicated Access Line (DAL).

Preferred Advantage® Flat Rate Long Distance provides switched outbound 1+ long distance
at one per minute rate for calls placed at any time of day.

Preferred Advantage® Long Distance Plus provides switched outbound 1+ long distance to
business customers with at least $50.00 estimated monthly usage for long distance and toll

free services, including conference calling, calling card and international long distance
usage.

{(Section 3.5.1 was moved to Sheet No. 60.1 and Section 3.6 was moved to Sheet No. 60.2. Both
moves were due to space limitations.)

May 26, 2004

Issued: April 7, 2004
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

Missouri Publlcnurd Revised Sheet No. 60
Canceling Second Revised Sheet No. 60
peen AUG 01 2003

3.0 Description of Services Offered (cont'd)

3.5

3.6

Long Distance Interexchange Serﬁ%g\nce Commission

McLeodUSA long distance services are interexchange telephone services that allow
customers to originate and terminate interexchange calls at locations within the state of
Missouri. Long Distance Preferred AdvantagesM Packages consist of a bucket anytime
minutes used by the Customer for both incoming and outgoing domestic long distance calls.
Long distance minutes used in excess of the bucket of minutes shall be billed at the “overage
rate per minute.” Preferred Advantage®™ Inter/Intra State Long Distance Service is available
to Business Customers. A Customer must also select McLeodUSA as their primary
interexchange carrier for both Interstate and Intrastate long Distance. Usage charges are
based on the duration and time of day of cach call when applicable. Where Customer’s local
service is provided by McLeodUSA, McLeodUSA offers reduced long distance pricing on a
nondiscriminatory basis provided all Customer’s local lines at a Customer location are

served by McLeodUSA.. CANCELLED

3.5.1 TimeofD
B MAY 8 6 2004

3.51.A  Day Time Period B S D
7:00 am through 6:59 pm Monday through Friday; ubl’l‘tf: Seivi eo omifission
ublo SRR EbURI

3.51.B  Evening/Weekend Time Period
7.00 pm through 6:59 am Monday through Friday, all day Saturday and Sunday.

3.51.C  Holidays Rates

Holiday rates are applicable from 12:00:00 am to 11:59:59 pm on the following
holidays: New Years Day; Martin Luther King Junior’s Day; Presidents Day;
Memorial Day; Independence Day; Labor Day; Columbus Day; Veterans Day;
Thanksgiving Day; Christmas Day.

800 Services

McLeodUSA Preferred AdvantageS™ 800 services are inward WA'TS services that permit
intrastate calls to a customer's station in one location from stations in diverse geographical
locations, and for which the McLeodUSA customer is billed for the calls rather than the call's
originator. Unless otherwise specified, all McLeodUSA 800 calls are subject to a 30-second
average connect time (i.€., total monthly minutes of use divided by total monthly calls must
equal at least 30 seconds) for a given terminating service group. All calls are rounded up to
the next higher increment. In the event that 800 calls do not meet the 30-second average
connect time requirement, billable usage will be increased by a surcharge equal to the
necessary number of minutes at the average cost per minute to meet the 30- second

requirement. In addition, Customers may also order Originating ANNfiSexd ég‘l ?h{gwdes
the Customer with a detailed erviee Cemmiesien

FIED SEP 15 2993
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

Second Revised Sheet No. 60
Canceling First Revised Sheet No. 60

Missour Public

3.0 Description of Services Offered (cont'd)

35

3.6

Long Distance Interexchange Services REGD JUN 03 2 an
McLeodUSA long distance services are interexchange telephone services that allow

customers to originate and terminate interexchange calls at locations within the state of
Missouri. Long Distance Preferred Advantage®™ Packages consist of a bucket anytime
minutes used by the Customer for both incoming and outgoing domestic long distance calls.
Long distance minutes used in excess of the bucket of minutes shall be billed at the “overage
rate per minute.” Preferred AdvantageS™ Inter/Intra State Long Distance Service is available
to Business Customers. A Customer must also select McLeodUSA as their primary
interexchange carrier for both Interstate and Intrastate long Distance. Usage charges are
based on the duration and time of day of each call when applicable. Where Customer’s local
service is provided by McLeodUSA using its own local switching facilities, McLeodUSA
offers reduced long distance pricing on a nondiscriminatory basis.

3.5.1 Time of Day

3.5.1.A  Day Time Period
7:00 am through 6:59 pm Monday through Friday;

3.5.1.B Evening/Weekend Time Period
7:00 pm through 6:59 am Monday through Friday, all day Saturday and Sunday.

35.1.C Holidays Rates
Holiday rates are applicable from 12:00:00 am to 11:59:59 pm on the following

holidays: New Years Day; Martin Luther King Junior’s Day; Presidents Day;
Memorial Day; Independence Day; Labor Day; Columbus Day; Veterans Day;
Thanksgiving Day; Christmas Day.

800 Services

McLeodUSA Preferred Advantage®™ 800 setvices are inward WATS setvices that permit
intrastate calls to a customer's station in one location from stations in diverse geographical
locations, and for which the McLeodUSA customer is billed for the calls rather than the call's
originator. Unless otherwise specified, all McLeodUSA 800 calls are subject to a 30-second
average connect time (i.e., total monthly minutes of use divided by total monthly calls must
equal at least 30 seconds) for a given terminating service group. All calls are rounded up to
the next higher increment. In the event that 800 calls do not meet the 30-second average
connect time requirement, billable usage will be increased by a surcharge equal to the
necessary number of minutes at the average cost per minute to meet the 30-second
requirement. In addition, Customers may also order Originating ANI Sorting, which provides

the Customer with a detailed
CANCELLED

K 15 2003
O I n
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McLeodUSA Telecommunications Services, Inc. P.5.C. MO No. 4

First Revised Sheet No. 60
Cancelling Original Sheet No. 60

335

3.6

3.0 Description of Services Offered (cont'd)

- Mnssg rl Publu;

Long Distance Interexchange Services REGB MAR 1 1 2003

McLeodUSA long distance services are interexchange telephone services that atlow
customers to originate and terminate interexchange calls at locations within the state of
Missouri. Long Distance Preferred AdvantageS™M Packages consist of a bucket anytime
minutes used by the Customer for both incoming and outgoing domestic long distance
calls. Long distance minutes used in excess of the bucket of minutes shall be billed at the
“overage rate per minute.” Preferred AdvantagesM Inter/Intra State Long Distance

Service is available to a Customer that purchases a bundled package of local and long
distance services totaling more than $500 in monthly telecommunications services from
McLeodUSA. A Customer must also select McLeodUSA as their primary

interexchange carrier for both Interstate and Intrastate long Distance. Usage charges

are based on the duration and time of day of each call when applicable. Where
Customer’s local service is provided by McLeodUSA using its own local switching
facilities, McLeodUSA offers reduced long distance pricing on a nondiscriminatory basis.

3.5.1 Time of Day CANCELLED

3.5.1.A Day Time Period JuL 0.8 2003
7:00 am through 6:59 pm Monday through Friday; SW

mc‘-‘.‘i(}ﬂ
3.5.1.B Evening/Weekend Time Period Public Se%%‘)?
7:00 pm through 6:59 am Monday through Friday, all day Saturday and Sunday.

(T)

-z

2

3.5.1.C Holidays Rates

Holiday rates are applicable from 12:00:00 am to 11:59:59 pm on the following
holidays: New Years Day; Martin Luther King Junior’s Day; Presidents Day;
Memorial Day; Independence Day; Labor Day; Columbus Day; Veterans Day;
Thanksgiving Day; Christmas Day.

800 Services

McLeodUSA Preferred AdvantapesH 800 services are inward WATS services that
permit intrastate calls to a customer's station in one location from stations in diverse
geographical locations, and for which the McLeodUSA customer is billed for the calls
rather than the call's originator. Unless otherwise specified, all McLeodUSA 800 calls
are subject to a 30-second average connect time (i.€., total monthly minutes of use
divided by total monthly calls must equal at least 30 seconds) for a given terminating
service group. All calls are rounded up to the next higher increment. In the event that
800 calls do not meet the 30-second average connect time requirement, billable usage will
be increased by a surcharge equal to the necessary number of minutes at the average
cost per minute to meet the 30-second requirement. In addition, Customers may also
order Originating ANI Sorting, which provides the Customer with a detailed

(M

M)
M)

. Issued: March 11, 2003 Effective: Apnt 10, 2003
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McLeodUSA Telecommunications Services, Inc.
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RECD NOV 1§ 2002

P.S.C. MO No. 4
Original Sheet No. 60

3.0 Description of Services Offered (cont'd)

3.5

3.6

‘ Service Cemmission
Long Distance Interexchange Services
McLeodUSA long distance services are interexchange telephone services that allow

customers to originate and terminate interexchange calls at locations within the state of
Missouri. Long Distance Packages consist of a bucket anytime minutes used by the
Customer for both incoming and outgoing domestic long distance calls. Long distance
minutes used in excess of the bucket of minutes shall be billed at the “overage rate per
minute.” Usage charges when applicable may be based on the distance, duration, and
time of day of each call when applicable,

351 Time of Day

3.5.1.A Day Time Period
7:00 am through 6:59 pm Monday through Friday;

3.5.1.B Evening/Weekend Time Period
7:00 pm through 6:59 am Monday through Friday, all day Saturday and Sunday.

3.5.1.C Holidays Rates

Holiday rates are applicable from 12:00:00 am to 11:59:59 pm on the following
holidays: New Years Day; Martin Luther King Junior’s Day; Presidents Day;
Memorial Day; Independence Day; Labor Day; Columbus Day; Veterans Day;
Thanksgiving Day; Christmas Day.

800 Services

McLeodUSA 800 services are inward WATS services that permit intrastate calls to a
customer's station in one location from stations in diverse geographical locations, and for
which the McLeodUSA customer is billed for the calis rather than the call's originator.
Unless otherwise specified, all McLeodUSA 800 calls are subject to a 30-second average
connect time (i.e., total monthly minutes of use divided by totai monthly calls must equal
at least 30 seconds) for a given terminating service group. All calls are rounded up to the
next higher increment. In the event that 800 calls do not meet the 30-second average
connect time requirement, billable usage will be increased by a surcharge equal to the
necessary number of minutes at the average cost per minute to meet the 30-second
requirement. In addition, Customers may also order Originating ANI Sorting, which
provides the Customer with a detailed monthly analysis of the originating telephone
numbers of those placing 800 calls.

CAKCELLED caMiss o oG
APR 1 0@% FILED DEGC 87 2002
M
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McLeodUSA Telecommunications Services, Inc.

P.S.C. MO. No. 4
Second Revised Sheet No. 60.1

Canceling First Revised Sheet No. 60.1

3.0 Description of Services Offered (cont'd)

3.5 Reserved for future use. (cont’d)

(Section 3.5.1 was grandfathered and moved to Section 6.22. The description of the Unlimited Plan ~ (N)
was deleted. The Unlimited Plan and current Long Distance offerings are located in McLeodUSA |

CANCELLED
August 19, 2013

Intrastate interexchange Tariff P.S.C. MO No. 5.) (N)
Issued: February 4, 2008 Effective: March 5, 2008
BY: General Counsel
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
First Revised Sheet No. 60.1
Canceling Original Sheet No. 60.1

3.0 Description of Services Offered (cont'd)

3.5 Long Distance Interexchange Services (cont’ d)

Unlimited Long Distance provides switched outbound 1+ long distance in an unlimited (N)
minute usage to domestic and Canadian terminations per ANI per month. No auto-diders, |
modems or call generation equipment of any kind is permitted. A threshold of 3,000 |
maximum minutes per ANI per month will be trested as an indication of cal generation |
equipment usage. Usage that exceeds 3,000 minutes per ANI per month will be billed at :
$0.12 per minute for al minutes that exceed the 3,000 minute threshold. Call details for |
minutes that exceed the 3,000 minute threshold will gppear on the monthly invoice, and the |
cusomer may request the call detail for the minutes thet fall below the 3,000 minute |
threshold. This package is only available when combined with the Preferred Advantage |
Unlimited package. No other local packages are available with the Unlimited Long |
Digtance plan. Thisplan isonly available when McLeodUSA provides services usng its |
own local switching facilities |

3.5.1 Timeof Day

351A Day Time Period
7:00 am through 6:59 pm Monday through Friday;

3.5.1B Evening/Weekend Time Period
7:00 pm through 6:59 am Monday through Friday, all day Saturday and Sunday.

3.5.1.C Holidays Rates
Holiday rates are applicable from 12:00:00 am to 11:59:59 pm on the following

holidays. New Y ears Day; Martin Luther King Junior’s Day; Presidents Day;
Memoria Day; Independence Day; Labor Day; Columbus Day; V eterans Day;
Thanksgiving Day; Christmas Day.

Issued: December 20, 2005 Effective: January 19, 2006
BY: Generd Counsd
6400 C Street SW, P.O. Box 3177
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4

Original Sheet No. 60.1

3.0 Description of Services Offered (cont'd)

YA NI N
3.5 Long Distance Interexchange Services (cont’d) JANCELLED (M)
I
351  Time of Da January 19, 2006 |
MISSOURI PUBLIC |
35]A Dﬂv Tlme Period 3N ol N B NINII ‘ql“N l
7.00 am through 6:59 pm Monday through Friday; SERVICE CO S¢ [
l
351B Evenin eekend Time Period |
7:00 pm through 6:59 am Monday through Friday, all day Saturday and Sunday. I
I
35.1.C  Holidays Rates |
Holiday rates are applicable from 12:00:00 am to 11:59:59 pm on the following |
holidays: New Years Day; Martin Luther King Junior’s Day; Presidents Day; |
Memorial Day; Independence Day; Labor Day; Columbus Day; Veterans Day; |
Thanksgiving Day; Christmas Day. (M)
Issued: April 7, 2004 Effective: May-7,2004
BY: David R. Conn May 26, 2004

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
First Revised Sheet No. 60.2
Canceling Original Sheet No. 60.2

3.0 Description of Services Offered (cont'd)

3.6 Reserved for future use.

(M)

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I
(M)
(Section 3.6 was grandfathered and moved to Section 6.22. Current Long Distance offerings are (N)
located in McLeodUSA Intrastate interexchange Tariff P.S.C. MO No. 5.) (N)

Issued: February 4, 2008 Effective: March 5, 2008
BY: General Counsel
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Original Sheet No. 60.2

3.0 Description of Services Offered (cont'd)

3.6 800 Services
McLeodUSA Preferred Advantage® 800 services are inward WATS services that permit
intrastate calls to a customer's station in one location from stations in diverse geographical
locations, and for which the McLeodUSA customer is billed for the calls rather than the call's
originator. Unless otherwise specified, all McLeodUSA 800 calls are subject to a 30-second
average connect time (i.e., total monthly minutes of use divided by total monthly calls must
equal at least 30 seconds) for a given terminating service group. All calls are rounded up to
the next higher increment. In the event that 800 calls do not meet the 30-second average
connect time requirement, billable usage will be increased by a surcharge equal to the
necessary number of minutes at the average cost per minute to meet the 30-second
requirement. In addition, Customers may also order Originating ANI Sorting, which provides
the Customer with a detailed monthly analysis of the originating telephone numbers of those
placing 800 calls. A Customer must select McLeodUSA as their primary interexchange
carrier for both Interstate and Intrastate long Distance. With the exception of Preferred
Advantage® toll Free services, usage charges are based on the duration and time of day of
each call when applicable. Where Customer’s local service is provided by McLeodUSA,
McLeodUSA offers reduced long distance pricing on a nondiscriminatory basis provided all
Customer’s local lines at a Customer location are served by McLeodUSA. Intrastate rates
will be applied to any call record where the originating ANI is not provided by the customer
or the originating carrier.

Preferred Advantage® Inter/Intrastate Toll Free Plus is available to business Customers that
subscribe to Preferred Advantage® Inter/Intrastate Plan Plus.

Preferred Advantage® Dedicated Toll Free Plus provides dedicated inbound long distance
services for business customers that bill over 50,000 minutes of long distance usage (i.e., both
inbound and outbound Long Distance) per month per and purchase more than $500 per
month in telecommunications services from McLeodUSA. A direct connection must be
established with the McLeodUSA network via a Dedicated Access Line (DAL).

Preferred Advantage® Business Flat Rate Toll Free provides switched inbound 1+ long
distance service for business customers at one per minute rate for calls placed at any time of
day. A monthly recurring charge will be assessed per Toll Free number. This service is only
available to customers subscribing to Preferred Advantage® Business Flat Rate Long
Distance.

Preferred Advantage® Toll Free Plus provides switched inbound 1+ long distance service to
business customers with at least $50.00 estimated monthly usage for long distance and toll
free services, including conference calling, calling card and international long distance. This
service is only available to customers subscribing to Preferred Advantage® Long Distance

——————————— e ——— 5

Plus. (N}
Issued: April 7, 2004 Effective: May 7, 2004
BY: David R. Conn May 26, 2004
Vice President and Deputy General Counsel
CANCELLED 6400 C Street SW, P.O. Box 3177
March 5, 2008 Cedar Rapids, Iowa 52406 FILED
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Original Sheet No. 60.3

3.0 Description of Services Offered (cont'd) )
I
3.6 800 Services (cont’d) |
|
36.1  Description of Features Available with Toll Free Service |
I
Bill to Term |
Assigns billing records to a termination bill code. i
|
Geo Routing |
Allows a Toll Free number to terminate to a different terminations based on area of |
origination. Specified by State, LATA, NPA, NPA/NXX or ANI, |
I
Message Referral !
Provides the caller with a recording stating that the Toll Free number has been |
disconnected and/or refers them to a new number. |
I
Percent Allocation [
Routes calls to locations based on location size and percent of calls as defined by |
customer. |
|
Repeat Caller |
System tracks how many calls are received from any given ANL Callers can be |
uniquely routed or blocked from the system based on a pre-determined number of |
calls. |
|
Route Advance |
Allows a Dedicated Access Line (DAL) to overflow to one POTS line. 1
I
Route Completion Overflow |
Sets up Toll Free to overflow traffic to a pre-determined routing group. |
I
Tailored Call Coverage |
Allows the customer to customize call handling from specific onginating areas at the |
area code or state level. Callers can hear options such as a busy signal, out of area 1
messages, or be sent to a default location. |
|
Time Routing I
Customers can route calls based on Time of Day, Day of Week/Year, Holiday hours, |
Special Occasions, or any number of Time based Routing that takes effect |
automatically once set up. |
|
Uniform Call Distribution |

Provides uniform call distribution to multiple service centers in multiple locations. ™)

Issued: May 27, 2004 Effective: July 1, 2004
BY: David R. Conn
CANCELLED . .
August 19, 2013 Vice President and Deputy General Counsel _ FILED .
Missouri Public 6400 C Street SW, P.O. Box 3177 Missouri Public
Service Commission Service Commision
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

d/b/a

PAETEC Business Services Fifth Revised Sheet No. 61
Canceling Fouth Revised Sheet No. 61

3.0

Description of Services Offered (cont'd)

(Remaining portion of Section 3.6 was moved to Sheet No. 60.2.)

3.7 Promotional Offerings

McLeodUSA will provide tariff notification to the Commission no less than seven (7) days
prior to the beginning of each promotion identifying the promotion, the exchange(s) within
which the promotion will be offered, and the start and end dates of the promotion.
McLeodUSA will offer all promotions in a non-discriminatory manner.

3.8 Individual Case Basis (ICB)

Centrex and private line services will be made available to customers in a non-discriminatory
manner. Rates for Centrex and local exchange dedicated access, private line, non-switched
services will be determined on an Individual Case Basis (ICB). ICB rates will be structured
to recover the Company’s cost of providing the service and will be made available to the
Commission Staff upon request on a proprietary basis. ICB rates will not be used for
switched services.

3.9 Remote Call Forwarding (M)(N)
Remote Call Forwarding (RCF) is a local exchange telecommunications service feature |
whereby all calls dialed to a telephone number equipped for RCF are automatically forwarded |
to another dialable exchange or 8XX Service telephone number. The calling party pays only |
the applicable charges to call the number equipped with an RCF feature, while the RCF |
Customer pays the applicable charges for the forwarded portion of the call. Remote Call |
Forwarding service is offered subject to availability of suitable facilities. Remote Call (
Forwarding service is not offered where the terminating station is a coin telephone.

McLeodUSA will not provide identification of the originating telephone number to the RCF N)
Customer.
Issued: November 21, 2008 Effective: January 1, 2009
BY: General Counsel
ACAN?:EQLLZEODH One Martha’s Way, P.O. Box 3177 FILED
ugus , .
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

Fourth Revised Sheet No. 61
Canceling Third Revised Sheet No. 61

3.0 Description of Services Offered (cont'd)

(M)
(Remaining portion of Section 3.6 was moved to Sheet No. 60.2,) |

M)

3.7 Promotional Offerings

McLeodUSA will provide tariff notification to the Commission no less than seven (7) days
prior to the beginning of each promotion identifying the promotion, the exchange(s) within
which the promotion will be offered, and the start and end dates of the promotion.
McLeodUSA will offer all promotions in a non-discriminatory manner.

3.8 Individual Case Basis (ICB}

Centrex and private line services will be made available to customers in a non-discriminatory
manner. Rates for Centrex and local exchange dedicated access, private line, non-switched
services will be determined on an Individual Case Basis (ICB). ICB rates will be structured
to recover the Company’s cost of providing the service and will be made available to the
Commission Staff upon request on a proprietary basis. ICB rates will not be used for
switched services.

3.9 Market Expansion Line (MEL)

MEL is a service whereby a call placed from an exchange access service to a MEL
customer’s telephone number (the forwarded-to location) is automatically forwarded by
telephone company serving office equipment to the customer’s remote location. Terminating
stations must have incoming call capability. MELs are available when used in conjunction
with long distance or 800 Service. MELs are billed in one minute increments.

Issued: April 7, 2004 Effective: May 72004
BY: David R. Conn May 26, 2004
CANCELLED Vice President and Deputy General Counsel FILED

January 1, 2009 . : .
Missouri Public 6400 C Street SW, P.O. BOX 3177 Missouri Public
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

Third Revised Sheet No. 61

Canceling Revised Sheet No. 61
. Missouri :Eguob

3.0 Description of Services Offered (contd) N
3.6 800 Services (cont’d) RECD AUG 01 2003

monthly analysis of the originating telep&%%mrgmﬁmO calls. Preferred
AdvantageS™ Inter/Intra State Toll Free Long Distance Service is available to Business

Customers. A Customer must also select McLeodUSA as their primary interexchange

carrier for both Interstate and Intrastate long Distance. Usage charges are based on the

duration and time of day of each call when applicable. Where Customer’s local service is
provided by McLeodUSA, McLeodUSA offers reduced long distance pricing on a (T)
nondiscriminatory basis provided all Customer’s local lines at a Customer location are |
served by McLeodUSA.. (M

3.7 Promotional Qfferings

McLeodUSA will provide tariff notification to the Commission no less than seven (7) days
prior to the beginning of each promotion identifying the promotion, the exchange(s) within
which the promotion will be offered, and the start and end dates of the promotion.
McLeodUSA will offer all promotions in a non-discriminatory manner.

3.8 Individual Case Basis (ICB)

. Centrex and private line services will be made available to customers in a non-discriminatory
manner. Rates for Centrex and local exchange dedicated access, private line, non-switched
services will be determined on an Individual Case Basis (ICB). ICB rates will be structured
to recover the Company’s cost of providing the service and will be made available to the
Commission Staff upon request on a proprietary basis. ICB rates will not be used for
switched services.

19 Market Expansion Line (MEL)

MEL is a service whereby a call placed from an exchange access service to a MEL
customer’s telephone number (the forwarded-to location) is automatically forwarded by
telephone company serving office equipment to the customer’s remote location. Terminating
stations must have incoming call capability. MELSs are available when used in conjunction
with long distance or 800 Service. MELs are billed in one minute increments.

CANCELLED

MAY 2 8 2004 geMigseud BuOlE
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

Second Revised Sheet No. 61
Canceling First Revised Sheet No. 61

3.0 Description of Services Offered (cont'd)

3.6

3.7

3.8

39

Mnss fl Publle

Service Com
800 Services (cont’d) misslon

monthly analysis of the originating telephone numbers of those placing E’&ﬁﬁﬂ H’Mfgl& 2903
AdvantageSM Inter/Intra State Toll Free Long Distance Service is available to Business M
Customers. A Customer must also select McLeodUSA as their primary interexchange (T
carrier for both Interstate and Intrastate long Distance. Usage charges are based on the

duration and time of day of each call when applicable. Where Customer’s local service is
provided by McLeodUSA using its own local switching facilities, McLeodUSA offers

reduced long distance pricing on a nondiscriminatory basis.

Promotional Offerings

McLeodUSA will provide tariff notification to the Commission no less than seven (7) days
prior to the beginning of each promotion identifying the promotion, the exchange(s) within
which the promotion will be offered, and the start and end dates of the promotion.
McLeodUSA will offer all promotions in a non-discriminatory manner.

Individual Case Basis (ICB)

Centrex and private line services will be made available to customers in a non-discriminatory
manner. Rates for Centrex and local exchange dedicated access, private line, non-switched
services will be determined on an Individual Case Basis (ICB). ICB rates will be structured
to recover the Company’s cost of providing the service and will be made available to the
Commission Staff upon request on a proprietary basis. ICB rates will not be used for
switched services.

Market Expansion Line (MEL)

MEL is a service whereby a call placed from an exchange access service to a MEL
customer’s telephone number (the forwarded-to location) is automatically forwarded by
telephone company serving office equipment to the customer’s remote location. Terminating
stations must have incoming call capability. MELs are available when used in conjunction
with long distance or 800 Service. MELs are billed in one minute increments.

CANCELLED
SEP 15 2003
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First Revised Sheet No. 61
Cancelling Original Sheet No. 61

3.0 Description of Services Offered (cont'd) Missour Publie

36

37

3.8

39

Serviee Semmicoion

RECRMAR 317003

monthly analysis of the originating telephone numbers of those placing 800 calls. Preferred  (af)
Advantage®™ Inter/Intra State Toll Free Long Distance Service is available to a Customer o)
that purchases from McLeodUSA a bundled package of local and long distance services

totaling more than $500 in monthly telecommunications services. A Customer must also

select McLeodUSA as their primary interexchange carrier for both Interstate and Intrastate

long Distance. Usage charges are based on the duration and time of day of each call when
applicable. Where Customer’s local service is provided by McLeodUSA using its own local
switching facilities, McLeodUSA offers reduced long distance pricing on a nondiscriminatory

I

I

I

I
basis. I(N)

800 Services (cont’d)

Promotional Offerings

McLeodUSA will provide tariff notification to the Commission no less than seven (7) days
prior to the beginning of each promotion identifying the promotion, the exchange(s) within
which the promotion will be offered, and the start and end dates of the promotion.
McLeodUSA will offer all promotions in a non-discriminatory manner.

Individual Case Basis (ICB)

Centrex and private line services will be made available to customers in a non-discriminatory
manner. Rates for Centrex and local exchange dedicated access, private line, non-switched
services will be determined on an Individual Case Basis (ICB). ICB rates will be structured
to recover the Company’s cost of providing the service and will be made available to the
Commission Staff upon request on a proprietary basis. ICB rates will not be used for
switched services.

Market Expansion Line (MEL)

MEL is a service whereby a call placed from an exchange access service to a MEL
customer’s telephone number (the forwarded-to location) is automatically forwarded by
telephone company serving office equipment to the customer’s remote location. Terminating
stations must have incoming call capability. MELs are available when used im conjunction
with long distance or 800 Service. MELs are billed in one minute increments.

CANCRLLED

JuL 03 2003 I
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McLeodUSA Telecommunications Services, Inc. P.5.C. MO No. 4
Original Sheet No. 61
Missouri Public

. 3.0 Description of Services Offered (cont'd)

3.7 Promotional Offerings REC’D NDV '13 2002

McLeodUSA will provide tariff notification to the Commgs"fo’h\ﬂﬁl&@mﬂmqq@ég ion
days prior to the beginning of each promotion identifying the promotion, the exchange(s)
within which the promotion will be offered, and the start and end dates of the promotion.
McLeodUSA will offer all promotions in a non-discriminatory manner.

3.8 Individual Case Basis (ICB)

Centrex and private line services will be made available to customers in a non-
discriminatory manner. Rates for Centrex and local exchange dedicated access, private
hine, non-switched services will be determined on an Individual Case Basis (ICB). ICB
rates will be structured to recover the Company’s cost of providing the service and will
be made available to the Commission Staff upon request on a proprictary basis. ICB
rates will not be used for switched services.

3.9 Market Expansion Line (MEL)

MEL is a service whereby a call placed from an exchange access service to a MEL
customer’s telephone number (the forwarded-to location) is automatically forwarded by
telephone company serving office equipment to the customer’s remote location.

. Terminating stations must have incoming call capability. MELs are available when used
in conjunction with long distance or 800 Service. MELSs are billed in one minute
increments.

ppR 10 2“{’3
L\ .
E;\l % i sSIon Missouyri Pubﬁl\i_c_ n
pubitS e £ Serviao £ emminsio
mED DEC 27 2002
. Issued: November 13, 2002 Effective:.D-..e' s z
BY: David R. Conn DEC 27 2002

Vice President and Deputy General Counsel
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McLeodUSA Telecommunications Services, Inc.

P.8.C. MO. No. 4
Original Sheet No. 61.1

3.9

Market Expansion Line (MEL)

MEL is a service whereby a call placed from an exchange access service to a MEL
customer’s telephone number (the forwarded-to location) is automatically forwarded by

Terminating stations must have incoming call capability. MELs are available when used
in conjunction with long distance or 800 Service. MELs are billed in one minute

increments.

(
|
I
I
telephone company serving office equipment to the customer’s remote location. |
I
I
i
(

Issued: March 11, 2003
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Third Revised Sheet No. 62
Canceling Second Revised Sheet No. 62

3.0 Description of Services Qffered (cont'd)

3.10 Prvate Switch Automatic Location Identification (PS/ALI

This service is offered subject to the availability of appropriate facilities. It enables the
customer to interface with the E911 database to provide address and location information for
the stations that operate behind their switch. This information includes the PBX customers'
names, addresses, and other location information which are associated with specific PBX
station telephone numbers. The PS/ALI customer may be a municipality or other state or
local governmental unit, or an authorized agent of one or more municipalities or other state or
local governmental units to whom authority has been lawfully delegated, or a PBX
owner/operator who has been required or who desires to provide PBX station specific
location information to the E911 system. The PS/ALI customer must be authorized by the 911
jurisdiction to subscribe to PS/ALI service, and obtaining such authorization is the
responsibility of the customer.

This service is offered as either Standard or Advanced. For Standard PS/ ALI, information is
loaded and managed via McLeodUSA s existing interface to the database provider. For
Advanced PS/ALI, the customer manages 911 information via a direct PC interface to the
database provider.

311 Term and Volume Discounts

A Customer signing a term service agreement to purchase certain term discount eligible

services from McLeodUSA are eligible for a Term and Volume Discount. The Term and

Volume Discount percentage may change from month to month if the Customer’s monthly
volume of charges for certain eligible services increases or decreases. Only eligible services
purchased under a single service agreement count towards the applicable Term and Volume
Discount. Discounts do not apply to any non-recurring charges, federal, state and local use,
excise, sales and privilege taxes; applicable surcharges related to universal service programs,
emergency telephone service (311/E911), telecommunications relay service for the hearing
impaired; payphone surcharges; and other similar surcharges for required programs. (D)

D)

August 28, 2003

Issued: August 15, 2003 Effective: Septembert4:2003
BY: DavidR. Conn

Vice President and Deputy General Counsel
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Second Revised Sheet No. 62
Canceling First Revised Sheet No. 62

> Deseintion o Somiss Offs con') PR
3.10 Private Switch Automatic Location Identification (PS/ALI) REGB JUL 172003

This service is offered subject to the availability of appropriate facilities. It enables the
customer to interface with the E911 database to provide address and location information for
the stations that operate behind their switch. This information includes the PBX customers'
names, addresses, and other location information which are associated with specific PBX
station telephone numbers. The PS/ALI customer may be a municipality or other state or
local governmental unit, or an authorized agent of one or more municipalities or other state or
local governmental units to whom authority has been lawfully delegated, or a PBX
owner/operator who has been required or who desires to provide PBX station specific
location information to the E911 system. The PS/ALI customer must be authorized by the 911
jurisdiction to subscribe to PS/ALI service, and obtaining such authorization is the
responsibility of the customer.

This service is offered as either Standard or Advanced. For Standard PS/ ALI, information is
loaded and managed via McLeodUSA’s existing interface to the database provider. For
Advanced PS/ALI, the customer manages 911 information via a direct PC interface to the
database provider.

. 3.11 Term and Volume Discounts

A Customer signing a term service agreement to purchase certain term discount eligible

services from McLeodUSA are eligible for a Term and Volume Discount. The Term and (D
Volume Discount percentage may change from month to month if the Customer’s monthly |
volume of charges for certain eligible services increases or decreases. Only eligible services |
purchased under a single service agreement count towards the applicable Term and Volume |
Discount. Discounts do not apply to any non-recurring charges, federal, state and local use,  (T)
excise, sales and privilege taxes; applicable surcharges related to universal service programs,
emergency telephone service (911/E911), telecommunications relay service for the hearing
impaired; payphone surcharges; and other similar surcharges for required programs. Term
contracts shall not exceed one year,

CANCELLED
AUG 2 8 znna
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First Revised Sheet No. 62
Cancelling Original Sheet No. 62
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Description of Services Qffered (cont'd)

Missaouri Public
3.10 Private Switch Automatic Location Identification (PS/ALI} Servico GSemmiasion

This service is offered subject to the availability of appropriate facilRFaQBMRéé‘M 2003
customer to interface with the E911 database to provide address and location information for
the stations that operate behind their switch. This information includes the PBX customers
names, addresses, and other location information which are associated with spec1ﬁc PBX -
station telephone numbers. The PS/ALI customer may be a municipality or other state or
local governmental umit, or an authonzed agent of one or more municipalities or other state or
local governmental units to whom authority has been lawfully delegated, or a PBX
owner/operator who has been required or who desires to provide PBX station specific
location information to the E911 system. The PS/ALI customer must be authorized by the 911
jurisdiction to subscribe to PS/ALI service, and obtaining such authorization is the
responsibility of the customer.

This service is offered as either Standard or Advanced. For Standard PS/ ALI information is
loaded and managed via McLeodUSA’s existing interface to the database provider. For
Advanced PS/ALL, the customer manages 911 information via a direct PC interface to the
database provider.

. 3.11 Term and Volume Discounts (N)

|
A Customer signing a term service agreement to purchase certain term discount eligible |
services and purchasing at least $500 month in services from McLeodUSA are eligible fora |
term discount. A Customer signing a term service agreement to purchase certain term and |
volume discount eligible services and purchasing at least $2,500 month in services from |
McLeodUSA are eligible for a term and volume discount. The Term and Volume Discount |
percentage may change from month to month if the Customer’s monthly volume of charges |
for Term and Volume Discount eligible services increases or decreases. If Customer’s i
monthly recurring charges for discount eligible services is below $500 in any given month, |
then no discount will apply. Only eligible services purchased under a single service I
agreement count towards the applicable term or term and volume discount. Discounts do not |
apply to any non-recurring charges, federal, state and local use, excise, sales and privilege |
taxes; applicable surcharges related to universal service programs, emergency telephone |
service (911/E911), telecommunications relay service for the hearing impaired; payphone |
surcharges; and other similar surcharges for required programs. Term contracts shall not |
exceed one year. (N)

CANCELLED

AUCE 16 2003
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Jriginal Sheet No. 62
Vissour Pulic

RECD NOV 13 202

. 30  Description of Services Offered (cont'd)

3.10  Private Switch Automatic Location Identification (PS/ALD

[ -
This service is offered subject to the availability of approp};éfer}{l{:(ﬁ%eg%@mﬁﬁﬁéc r
customer to interface with the E911 database to provide address and location information
for the stations that operate behind their switch. This information includes the PBX
customers' names, addresses, and other location information which are associated with
specific PBX station telephone numbers. The PS/ALI customer may be a municipality or
other state or local governmental unit, or an authorized agent of one or more
municipalities or other state or local governmental units to whom authority has been
lawfully delegated, or a PBX owner/operator who has been required or who desires to
provide PBX station specific location information to the E911 system. The PS/ALI
customer must be authorized by the 911 jurisdiction to subscribe to PS/ALI service, and
obtaining such authorization is the responsibility of the customer.

This service is offered as either Standard or Advanced. For Standard PS/ ALI
information is loaded and managed via McLeodUSA s existing interface to the database
provider. For Advanced PS/ALI, the customer manages 911 information via a direct PC
interface to the database provider.

CANCELLED
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4

First Revised Sheet No. 62.1
Canceling Original Sheet No. 62.1

3.0 Description of Services Offered (cont'd)

3.11 Term and Volume Discounts (cont’d)

3.11.1 Term and Volume Discount Plan (T)
3.11.1.A  Eligibility for Term and Volume Discount Plan (T)
Customers signing a Master Service Agreement (“Agreement”) for at least a 12 (T)
month term are eligible for a Term and Volume Discount on all Preferred |
Advantage®™ services purchased under a single Agreement. Term and Volume |
Discounts wili only apply to eligible services purchased by business customers from |
McLeodUSA and do not apply to any non-recurring charges, federal, state and local |
use, excise, sales and privilege taxes; applicable surcharges related to universal |
service programs, emergency telephone service (911/E911), telecommunications |
relay service for the hearing impaired; payphone surcharges; and other similar |
surcharges for required programs. Term and Volume Discounts do not apply to |
services purchased from McLeodUSA under a different Master Service Agreement.  (T)
D)
I
|
I
I
|
I
|
|
|
|
I
I
I
(D)
Issued: July 17, 2003 Effective: August 16, 2003
BY: DavidR. Conn
CANCELLED Vice President and Deputy General Counsel
August 19, 2013 6400 C Street SW, P.O.Box 3177 ) FILED )
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Original Sheet No. 62.1

. 3.0 Description of Services Offered (cont'd) Mis i Pu "Q N)
Service &0 [

RECH) APR 10 2668 |

3.11 Term and Volume Discounts {cont’d)

3.11.1 Term Discount

3.11.1.A  Ehgibihty

Customer must have estimated monthly charges that total more than $500 for all
Term Discount eligible services purchased under a single Master Service Agreement
{“Agreement’) as determined by McLeodUSA at the time of execution of the
Agreement to be eligible for a Term Discount. Term Discount eligible services are:
Preferred Advantage™ Local Service Packages, Local Service Package Optional
Services (Hunting, market expansion lines, extended area calling scope, Wire Care,
screening and restrictive services, directory assistance, optional directory listings),
Preferred Advantage®™ Long Distance Minute Packages, Preferred Advantages¥
Inter/Intra State Long Distance Service, Voice Mail, McLeodUSA Dial Up Internet
Services, Preferred Advantage™ Dedicated Local, Preferred Advantage™
Dedicated Long Distance, Preferred Advantage®™ Dedicated 800, Preferred
AdvantageS™ Enhanced 800, Preferred Advantage™ Broadband Internet Access,
Preferred Advantage™ High Speed Internet Access, Preferred AdvantageS™ City to
City Connections, Preferred Advantage®™ Virtual Private Network, Calling Card, and
. Conference Calling services purchased from McLeodUSA.

3.11.1.B  Application

McLeodUSA will automatically apply the Term Discount percentage set forth in the
Term Only Discount in Rate Table 17.1, section 4.3.17.A to Customer’s monthly
charges for Term Discount eligible services in a given billing cycle. However, if the
Customer’s pre-discounted monthly charges for eligible services is below $500 in any
given month, then no discount will apply. The Term Discount only applies to eligible
services and does not apply to any non-recurring charges, federal, state and local use,
excise, sales and privilege taxes; applicable surcharges related to universal service
programs, emergency telephone service (911/E911}, telecommunications relay
service for the hearing impaired; payphone surcharges; and other similar surcharges
for required programs.

2

CANCELLED
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4

Second Revised Sheet No. 62.2
Canceling First Revised Sheet No. 62.2

3.0 Description of Services Offered (cont'd)

3.11 Term and Volume Discounts (cont’d)

3.11.1 Term and Volume Discount Plan (cont’d)

311.1.B

Eligible Services and Application

The following Preferred Advantage services purchased under a single Master

Service Agreement (‘‘Agreement”) are eligible to receive only a Tier 1 discount

(“Tier 1 eligible services™): Local Service Packages, Local Service Package

Optional Services (Hunting, market expansion lines, extended area calling scope,

Wire Care, Screening and Restrictive Services, Standard Directory Assistance, and
Optional Directory Listings), Preferred Advantage®™ Long Distance Minute

Packages, Voice Mail and Dial Up Intemnet Access Service. McLeodUSA will
automatically apply the Tier 1 discount percentage set forth in Section 4.3.17, Rate  (T)
Table 17.2, to the Customer’s monthly charges for Tier 1 only eligible services on (T)
Customer’s monthly invoice regardless of the volume of Tier 1 eligible services

purchased in a given billing cycle.

August 28, 2003

Issued: August 15, 2003

BY:

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JC-2014-0072

Effective: Septemvber-td—2003
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Vice President and Deputy General Counsel
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
First Revised Sheet No. 62.2
Canceling Original Sheet No. 62.2

. 3.0 Description of Services Offered {cont'd) Migaauf Publie
Sefvice SoMMiasion

REGD JUL 17 2003

3.11.1 Term and Volume Discount Plan (cont’d) (T)

3.11 Term and Volume Discounts (cont’d)

3.11.1.B  Eligible Services and Application

I
l
I
The following Preferred Advantage services purchased under a single Master i
Service Agreement {“Agreement’) are eligible to receive only a Tier I discount |
(“Tier 1 eligible services™): Local Service Packages, Local Service Package |
Optional Services (Hunting, market expansion lines, extended area calling scope, |
Wire Care, Screening and Restrictive Services, Standard Directory Assistance, and |
Optional Directory Listings), Preferred Advantage™ Long Distance Minute |
Packages, Voice Mail and Dial Up Internet Access Service. McLeodUSA will I
automatically apply the Tier 1 discount percentage set forth in the table above to the |
Customer’s monthly charges for Tier 1 only eligible services on Customer’s monthly |
invoice regardless of the volume of Tier 1 eligible services purchased in a given billing |

cycle. (T

CANCELLED
D.UG 9.8 2003 "
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McleodUSA Telecommunications Services, Inc.

P.S.C. MO. No. 4
Original Sheet No. 62.2

3.0 Description of Services Offered (cont'd)

3.11 Term and Volume Discounts (cont’d)

3.11.2 Term and Volume Discount (cont’d)

setvios ElmMiasion™
RECD APR 10 2003,

3.11.2.A  Eligibility for Term and Volume Discount Plan

Customers with estimated monthly charges totaling more than $2,500 are eligible for
a Term and Volume Discount. Eligible customers shall have two discounts that apply
to services purchased from MclLeodUSA. A Term Discount will be applied to the
term discount eligible services, and the Term and Volume Discount will be applied to

Term and Volume discount eligible services.

J112.A1 Term Discount

3.11.2.A.1.1 Eligibility

Customer must have estimated monthly charges that total more
than $500 for all Term Discount eligible services purchased

determined by McLeodUSA at the time of execution of the
Agreement to be eligible for a Term Discount. For purposes of
this section, Term Discount eligible services are: Preferred
Advantage™ Local Service Packages, Local Service Package
Optional Services (Hunting, market expansion lines, extended
area calling scope, Wire Care, screening and restrictive services,
directory assistance, optional directory listings), Preferred
Advantage®™ Long Distance Minute Packages, Voice Mail and

Dial Up Intemet Services.

3.01.2.A.1.2 Application.

McLeodUSA will automatically apply the Term Discount

percentage to Customer’s monthly charges for Term Discount

eligible services in a given monthly billing cycle unless the total
pre-discounted monthly charges for all discount eligible services
purchased under the Agreement is less than $500. (N)

I
|
I
|
|
I
!
|
|
|
|
I
I
|
I
I
under a single Master Service Agreement (“Agreement”) as |
|
]
I
I
|
I
I
|
|
!
I
I
I
I
|
|
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO, No. 4

Second Revised Sheet No. 62.3
Canceling First Revised Sheet No. 62.3

3.0 Description of Services Offered (cont'd)

3.11 Temm and Volume Discounts (cont’d)

3.11.1 Term and Volume Discount Plan (cont’d)

3.11.1.B

Eligible Services and Application (cont’d)

The following Preferred AdvantageS™ Toolkit services purchased under the same
Agreement are eligible to receive a Tier 2, Tier 3, Tier 4, or Tier 5 discount (*“Tier 2-

5 eligible services

199y

} depending on the volume of purchases of all services:

Dedicated Local Preferred (local T1 & PRI), Preferred AdvantageS™ Inter/Intra

State Switched LD Plan, Preferred Advantage™ Inter/Intra State Switched 800 Plan,
Dedicated Long Distance, Dedicated 800 Plan, Enhanced 800, Integrated Access,

Calling Card, Conference Calling, Broadband Internet Access, High Speed Intemet
Access, Premium City to City Connections, Secure City-to-City Connections, and

Local Loop Access charges for Premium City-to-City Connections, Secure City to

City Connections, and High Speed Internet Access. The Customer’s actual pre-
discounted monthly charges for all Tier 1 and Tier 2-5 eligible services for a given
monthly billing cycle will determine the applicable discount Tier for that billing cycle
based on Rate Table 17.2 located in Section 4.3.17. (T)

August 28, 2003

Issued: August 15, 2003

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JC-2014-0072

BY:

Effective: Septembert4-2603
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McLeodUSA Telecommunications Services, Inc.

P.S.C. MO. No. 4
First Revised Sheet No. 62.3
Canceling Original Sheet No. 62.3

. 3.0 Description of Services Offered {cont'd)

3.11 Term and Volume Discounts (cont’d)

3.11.1 Term and Volume Discount Plan ( coﬁt’d)

sorvies SamBaen
REED JUL- 17 2003

3.11.1.B  Eligible Services and Application (cont’d)

The following Preferred Advantage® Toolkit services purchased under the same
Agreement are eligible to receive a Tier 2, Tier 3, Tier 4, or Tier 5 discount {*““Tier 2-
5 eligible services””) depending on the volume of purchases of all services:
Dedicated Local Preferred (local T1 & PRI), Preferred Advantage™ Inter/Intra

State Switched LD Plan, Preferred Advantage™ Inter/Intra State Switched 800 Plan,
Dedicated Long Distance, Dedicated 800 Plan, Enhanced 800, Integrated Access,
Calling Card, Conference Calling, Broadband Internet Access, High Speed Internet
Access, Premium City to City Connections, Secure City-to-City Connections, and
Local Loop Access charges for Premium City-to-City Connections, Secure City to
City Connections, and High Speed Intemmet Access. The Customer’s actual pre-
discounted monthly charges for all Tier 1 and Tier 2-5 eligible services for a given
monthly billing cycle will determine the applicable discount Tier for that billing cycle
based on the table above.

Issued: July 17, 2003

Effective: August 16, 2003
BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Original Sheet No. 62.3

@ 30 Descrintion of Services Offered (cont'd) Sanesopt Pu é‘ﬁm

3.11 Term and Volume Discounts (cont’d) REGE APR ]: 0 2@{]3

3.11.2 Term and Volume Discount (cont’d)

3.11.2.A  Eligibility for Term and Volume Discount Plan (cont’d)

311.2.A2 Term and Volume Discount Plan

3.11.2.A.2.1 Eligibility

I

|

|

|

|

I

_ |
Customer must have estimated monthly charges that total more ]

than $2,500 for all Term and Volume Discount eligible services |

purchased under a single Master Service Agreement 1

(“Agreement”) as determined by McLeodUSA at the time of |

execution of the Agreement to be eligible for a Term and |

Volume Discount. Term and Volume Discount eligible services |

are: Preferred AdvantageS™ Inter/Intra State Long Distance [

Service, Preferred Advantage™ Dedicated Local, Preferred |

Advantage™ Dedicated Long Distance, Preferred Advantage™ |

Dedicated B00, Preferred Advantage®™ Enhanced 800, Preferred |

Advantage’™ Broadband Internet Access, Preferred |

. Advantage™ High Speed Internet Access, Preferred |
Advantage™ City to City Connections, Preferred AdvantageSM |

Virtual Private Network, Calling Card, and Conference Calling |

services purchased from McLeodUSA. (N)

CANCELLED
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5 RS oh D,

N Seryies omma:a'cn
Puhlic MVE&

. Issued: Apnl 10, 2003 Effective: May 10, 2003

BY: David R. Conn Mi A Publi
Vice President and Deputy General Counsel Sennggo m%is&oﬂ

6400 C Street SW, P.O. Box 3177

Cedar Rapids, lowa 524006 F“.ED MAY 1 0 2003



McLeodUSA Telecommunications Services, Inc. P.S.C. MO, No. 4

Third Revised Sheet No. 62.4
Canceling Second Revised Sheet No. 62.4

3.0 Description of Services Offered {¢cont'd)

3.11 Term and Volume Discount {cont’d)

3.11.1 Term and Volume Discount Plan (cont’d)

3.11.1.B  Eligible Services and Application

Thus, the discount percentage applicable to Tier 2-5 eligible services may
change from month to month if the Customer’s monthly charges for all
services purchased under the Agreement increases or decreases. McLeodUSA
will automatically apply the appropriate Tier discount percentage set forth in
Rate Table 17.2 located in Section 4.3.17, to the Customer’s monthly charges
for Tier 2-5 eligible services. If Customer’s total pre-discounted monthly
charges for all services are less than $500 in a monthly billing cycle, then
McLeodUSA will apply the Tier 1 discount percentage to both the Tier 1 and Tier 2-
5 eligible services.

3.12  Group Billing

(N)

|
This service is a unique invoice option for business customers with multiple |
jocations. Group Billing allows customers to establish a tier system in which |
a main or “‘parent” account can have multiple sub or “child” accounts and pay |
the “child” invoices for all locations, some locations or no locations. |
Summary information is available to the “parent” for all “child” accounts and |
“child” accounts can receive individual invoice detail regardless of who is :
remitting payment. Group Billing can be used in partnership with :
McLeodUSA’s Toll Free application. |
At service set-up, customer must determine the locations responsible for il
payment remittance. Although “child”” accounts may be responsible for |
payment, “parent” accounts are ultimately responsible for past due balanceson |
“child” accounts. If a “child” account disconnects service, any past due |
balance will be transferred to the “parent” account. Payment disputes between |
“parent” and “child” accounts are not the responsibility of McLeodUSA. (N)

Issued: January 20, 20034 Effective: February 19, 2004
BY: David R. Conn
CANCELLED Vice President and Deputy General Counsel
August 19, 2013 6400 C Street SW, P.O. Box 3177 oo Publi
Missouri Public 2 B Missouri Public
Service Commission Cedar Rapids, lowa 52406 Service Commision
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McLeodUSA Telecommunications Services, Inc. P.5.C. MO. No. 4

Second Revised Sheet No. 62.4
Canceling First Revised Sheet No. 62.4
o
3.0

Description of Services Offered (cont'd) Missoun Puble

3.11 Term and Volume Discount (cont’d)

RECD AUG 1 5 2003

Service Commission

3.11.1 Temm and Volume Discount Plan (cont’d)

3.11.1.B  Eligible Services and Application

Thus, the discount percentage applicable to Tier 2-5 eligible services may change
from month to month 1f the Customer’s monthly charges for all services purchased
under the Agreement increases or decreases. McLeodUSA will automatically

apply the appropriate Tier discount percentage set forth in Rate Table 17.2 (T)
located in Section 4.3.17, to the Customer’s monthly charges for Tier 2-5 eligible M
services. If Customer’s total pre-discounted monthly charges for all services are

less than $500 in a monthly billing cycle, then McLeodUSA will apply the Tier 1
discount percentage to both the Tier 1 and Tier 2-5 eligible services.

CANCELLED

F EHI 9 2004
Publlc &erw 0. LL
MISE eramlssion

Missouri Puklc
FILED AUG 2 8 2003

Service Commission
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
First Revised Sheet No. 62.4
Canceling Original Sheet No. 62.4

. inti i 1 YVAEERTE]§] FPablie
3.0 Description of Services Offered (cont'd) Serdiee Commiasion
3.11 Term and Volume Discount (cont’d) REG,B Ju L 1 ? 2 Uﬂ 3
3.11.1 Term and Volume Discount Plan (cont’d) (7
3.11.1.B  Eligible Services and Application M

Thus, the discount percentage applicable to Tier 2-5 eligible services may change (N)
from month to month if the Customer’s monthly charges for all services purchased|
under the Agreement increases or decreases. McLeodUSA will automatically I
apply the appropriate Tier discount percentage set forth in the table above to the
Customer’s monthly charges for Tier 2-5 eligible services. If Customer’s total pre;
discounted monthly charges for all services are less than $500 in a monthly billing
cycle, then McLeodUSA will apply the Tier 1 discount percentage to both the Tier 1

and Tier 2-5 eligible services.

I
|
I
I
Rate: I
I
I
Tierl Tier2 Tier3 Tier4d Tier § l
C ) Pre-[50 0 549915500 10[52,500 [510,000] 525,000+ !
discounted| 52499 | to to !
Monthly $9,999 |$24,999 !
Charges }
Total] 6.0% 8.0% | 10.0% | 12.0% 15.0% |
Discount [
Percentage |
™)
1ED )
CANCEL |
I
03 |
W :Acion |
I
(D)
. Issued: July 17, 2003 Effective: August 16, 2003
BY: DavidR. Conn
Vice President and Deputy General Counsel B%Igg égfﬁ%?&')gt:ﬂ
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Original Sheet No. 62.4

. 3.0 Description of Services Offered (cont'd)

Missouri Pu?hc (N
Service Gommiss

RECH APR 10 ZGUB

3.11 Term and Volume Discounts (cont’d)
3.11.2 Term and Volume Discount (cont’d)

3.11.2.A  Eligibility for Term and Volume Discount Plan (cont’d)

311.2.A2 Term and Volume Discount Plan

3.11.2.A22 Application

I
|
|
l
l
I
|
|
The Term and Volume Discount percentage may change from |

month to month if the Customer’s monthly charges for Term and |

Volume Discount eligible services increases or decreases in |

accordance with the discount table set forth in Rate Table 17.2, [

section 4.3.17.A. The Customer’s actual pre-discounted monthly |

charges for Term and Volume Discount eligible services for a ]

given monthly billing cycle will determine the applicable Term |

and Volume Discount percentage for that billing cycle based on |

that discount rate table. McLeodUSA will automatically apply |

that Term and Volume Discount percentage to the Customer’s |

monthly charges for Term and Volume Discount eligible |

. services. If Customer’s total pre-discounted monthly charges |
for Term and Volume eligible services is less than $2,500 but the |

total pre-discounted monthly charges for all discount eligible |

services purchased under the Agreement exceeds $500 in a |

monthly billing cycle, then the Term and Volume Discount will |

not apply, and, instead, the "Term Discount” will be appliedto |

both Term Discount and Term and Volume Discount eligible |

services. |

|

l

|

I

I

I

|

|

|

If Customer’s monthly recurring charges for discount eligible
C A?%ELLED services is below $500 in any given month, then no discount will
' ' apply. The Term Discount and Term and Volume Discount will
only apply to eligible services and do not apply to any non-

AUG 1 6 2003 recurring charges, federal, state and local use, excise, sales and
& IS}’ ’RS [ﬁ;{ ‘I‘ privilege taxes; applicable surcharges‘: related to universal service
by ¢ Se anmggﬂgn programs, emergency telephone service (911/E911),
AL "" 5 SR telecommunications relay service for the hearing impaired;
payphone surcharges; and other similar surcharges for required (N)
programs.
Issued: April 10, 2003 Effective: May 10, 2003
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
d/b/a PAETEC Business Services First Revised Sheet No. 63
Canceling Original Sheet No. 63

3.0 Description of Services Offered (cont'd)

3.13 Direct Trunk Overflow (N)

|
The Direct Trunk Overflow (DTO) feature, where available, gives the Customer another |
termination option if all of their DID trunks are busy. This all-trunks-busy condition may be |
caused either by legitimate heavy incoming traffic or by a trouble condition where the T-1 |
system is down and the switch senses that trouble as an all-trunks-busy condition. During |
either busy condition, the incoming call attempts to terminate to the DID group. When the |
switch sees all trunks busy, it will choose an alternate route for the call to a telephone number |
that is programmed in the switch only. This telephone number has the Call Forward Remote |
feature assigned to it and forwards the call to a number chosen by the Customer. |
|
|
|
|
|
|

Remote Access DTO enables the customer to activate and/or update the Call Forwarding on
their DTO from any location. The customer uses a provided remote-access toll free number,
the DTO Call Forwarding line and their four-digit PIN to review or change their call
forwarding number.

Rates for DTO and Remote Access DTO can be found in Section 4.3.3. (N)
Issued: May 1, 2009 Effective: June 1, 2009
BY: General Counsel _
ACANtC1EgLL2EOD13 One Martha’s Way, P.O. Box 3177 ~ Filed
Missouti Public Hiawatha, lowa 52233 Missouri Public
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McLeodUSA Telecommunications Services, Inc. P.S.C. MONo. 4
Original Sheet No. 63

3.0 Description of Services Offered (cont'd)

{Reserved for Future Use)

Issued: November 13, 2002 Effective: Peeemper-$+3—2602
BY: David R. Conn December 27, 2002
Vice President and Deputy General Counsel
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McLeodUSA Tdaecommunications Sarvices, Inc. P.S.C. MO No. 4
Second Revised Sheet No. 64
Cancdling First Revised Sheet No. 64

4.0 Ratesand Charges

4.1 Nonrecurring Charges

4.1.1 Ealy Termination Charges

If a Customer terminates service prior to the expiration of the term of the contract
(see Section 2.5) without cause, the Customer will be required to pay an early
termination charge as set forth in the contract for service.

4.1.2 Third Party Vendor Charges

Customers may aso be charged for certain charges incurred by McLeodUSA (at the
Customer’s instruction) in obtaining services from third party vendors. At the earliest
opportunity, the Customer will be advised of the nature of the charges and the
estimated amount of the charges.

4.1.3 Reconnection Fee

Business: $15.75 Per line Residential: $25.00 Per line
This charge applies to reconnect service after service has been suspended and is due (M
at the time services are restored. (M)

4.1.4 Nonsufficient Funds Charge (NSF Checks)

The NSF check charge shall be $25.00, or the highest amount permitted by law.
This charge applies when a check has been returned by the bank for non-payment.

4.1.5 PIC/LPIC Change Charge

Initial PIC/LPIC selections will be processed at a $5.00 charge per line, which may
be waived if the Customer chooses McLeodUSA as their long distance provider. A
non-recurring $5.00 charge shall be applicable to all subsequent PIC/LPIC changes.
If aPIC/LPIC changeisinitiated by an IXC on behalf of the Customer, and the
Customer denies having made a change, and the IXC is unable to produce
documentation of the change with aletter of agency signed by the Customer; then
the Customer will be reassigned to its previously selected PIC/LPIC and the charge
will be assessed to the I XC.

Issued: August 28, 2006 Effective: September 27, 2006
BY: Genera Counsd
CANC1E9LL2EOD13 One Martha s Way, P.O. Box 3177 .
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

First Revised Sheet No. 64
Cancelling Original Sheet No. 64

4.0 Rates and Charges

4.1 Nonrecurring Charges

4.1.1 Early Termination Charges

If a Customer terminates service prior to the expiration of the term of the
contract (see Section 2.5) without cause, the Customer will be required to pay an
early termination charge as set forth in the contract for service.

4.1.2 Third Party Vendor Charges

Customers may also be charged for certain charges incurred by McLeodUSA (at
the Customer’s instruction) in obtaining services from third party vendors. At the
earliest opportunity, the Customer will be advised of the nature of the charges
and the estimated amount of the charges.

4.1.3 Reconnection Fee

Business: $15.75 Per line Residential: $25.00 Per line (N)

This charge applies to reconnect service after dial tone has been suspended or
service has been disconnected.

4.1.4 Nonsufficient Funds Charge (NSF Checks)

The NSF check charge shall be $25.00, or the highest amount permitted by law.,

This charge applies when a check has been returned by the bank for non-
payment.

4.1.5 PIC/LPIC Change Charge

Initial PIC/LPIC selections will be processed at a $5.00 charge per line, which
may be waived if the Customer chooses McLeodUSA as their long distance
provider. A non-recurring $5.00 charge shall be applicable to all subsequent
PIC/LPIC changes. If a PIC/LPIC change is initiated by an IXC on behalf of
the Customer, and the Customer denies having made a change, and the IXC is
unable to produce documentation of the change with a letter of agency signed by
the Customer; then the Customer will be reassigned to its previously selected
PIC/LPIC and the charge will be assessed to the IXC.

Issued: March 11, 2003 Effective: Apnil 10, 2003
BY: David R. Conn
Vice President and Deputy General Counsel
Cancelled 6400 C Street SW, P.O. Box 3177 Filed
September 27, 2008 Cedar Rapids, Iowa 52406 R
Missouri Public Missouri Public

Service Commission Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

Original Sheet No. 64

4.0 Rates and Charges ViiSSOUr Pdoits

Nonrecurring Charges REC'D NO\] 1 3 2002

41

411

Early Termination Charges . .
Service Commission

If a Customer terminates service prior to the expiration of the term of the
contract (see Section 2.5) without cause, the Customer will be required to pay an
early terrmination charge as set forth in the contract for service.

Third Party Vendor Charges

Customers may also be charged for certain charges incurred by McLeodUSA (at
the Customer’s instruction) in obtaining services from third party vendors. At
the earliest opportunity, the Customer will be advised of the nature of the charges
and the estimated amount of the charges.

Reconnection Fee

Business: $15.75 Per line Residential: N/A

This charge applies to reconnect service after dial tone has been suspended or
service has been disconnected.

Nonsufficient Funds Charge (NSF Checks)

The NSF check charge shall be $25.00, or the highest amount permitted by law.

This charge applies when a check has been returned by the bank for non-
payment.

PIC/LPIC Change Charge

Initial PIC/LPIC selections will be processed at a $5.00 charge per line, which
may be waived if the Customer chooses McLeodUSA as their long distance
provider. A non-recurring $5.00 charge shall be applicable to all subsequent
PIC/LPIC changes. If a PIC/LPIC change is initiated by an IXC on behalf of the
Customer, and the Customer denies having made a change, and the IXC is unable
to produce documentation of the change with a letter of agency signed by the
Customer; then the Customer will be reassigned to its previously selected
PIC/LPIC and the charge will be assessed to the IXC. Missouri Public

Sorvion € 3OMMINNion

ALED DEC 27 2002

Issued: November 13, 2002 Eifective 'Dacemben:

pTe—————

BHO02

BY: DavidR. Conn
Vice President and Deputy General Counsel DEC 27 2002
6400 C Street SW, P.O. Box 3177
Cedar Rapids, [owa 52406



McLeodUSA Tdecommunications Services, Inc. P.S.C. MONo. 4
Third Revised Sheet No. 65
Cancdling Second Revised Sheet No. 65

4.0 Rates and Charges (cont’d)

4.1 Nonrecurring Charges (cont’d)

4.1.6 Trouble Isolation Charge

Residential Customer- - $37.00 Business Customer- - $95.00

This charge applies when McLeodUSA dispatches either its own or a third-party
technician to a customer premises to test the line from the central office, up to the
demarcation point, and the line tests clear (no trouble found in the Company
facilities). No Trouble Isolation Charge shall apply if the customer subscribes to an
inside wire maintenance plan with McLeodUSA or trouble is found on the network
side of the demarcation point.

4.1.7 Bill Copies
Residential Customer: $5.00 per copy Business Customer: $10.00 per copy
Additional and alternate bill copies will be available upon a customer’s request. An
additional bill copy is a secondary copy of the customer’sinitia bill and an alternate

bill copy is an additiona bill sent to a different address other than the billing address.
Charges for the additional and alternate bill copies are noted above.

4.1.8 Payphone Surcharge (N)(T)

Payphone Surcharge $0.70 / per cal

|
|
|
Payphone Surcharge is applied to al intrastate, interstate and international calls that |
originate from any domestic pay telephone used to access Company services. This |

(

charge isin addition to standard tariffed usage charges and surcharges. N)

Issued: October 13, 2004 Effective November 12, 2004
CANCELLED BY: Genegd Counsd
s e 6400 C Street SW, P.O. Box 3177
Service Commission Cedar Rapl dS, lowa 52406

JC-2014-0072



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Second Revised Sheet No. 65

. Canceling First Revised Sheet No. 65
B WIS
4.0 Rates and Charges (cont’d) S @N@mgn

4.1  Nonrecurring Charges (cont’d) RECP MAR 11 2003

4.1.6 Trouble Isolation Charge
Residential Customer- - $37.00 (R)  Business Customer- - $95.00

This charge applies when McLeodUSA dispatches either its own or a third-party
technician to a customer premises to test the line from the central office, up to
the demarcation point, and the line tests clear (no trouble found in the Company
facilities). No Trouble Isolation Charge shall apply if the customer subscribes to
an inside wire maintenance plan with McLeodUSA or trouble is found on the
network side of the demarcation point.

4.1.7 Bill Copies
Residential Customer: $5.00 per copy Business Customer: $10.00 per copy
Additional and alternate bill copies will be available upon a customer’s request.
An additional bill copy is a secondary copy of the customer’s initial bill and an

altemate bill copy is an additional bill sent to a different address other than the
billing address. Charges for the additional and alternate bill copies are noted

above.
CANCELLED
,————’—HNU\] 1272008
Uy %ommission
. Issued: March 11, 2003 Effective: April 10, 2003
BY: David R. Conn Missouri F’ubllc

i ommission
Vice President and Deputy General Counsep@vic®

6400 C Street SW, P.O. Box 3177 FILED APR 1.0 2003

Cedar Rapids, lowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

First Revised Sheet No. 65
Canceling Original Sheet No. 65

4.0 Rates and Charges (cont’d)

Se'r\'nv ‘gaéaéﬁ Publie

smmission
4.1 Nonrecurring Charges (cont’d)
4.1.6 Trouble Isolation Charge RECD FEB O 5 2003

Residential Customer- - $95.00 Business Customer- - $95.00

This charge applies when McLeodUSA dispatches either its own or a third-party (T)
technician to a customer premises to test the line from the central office, up to  (T)
the demarcation point, and the line tests clear (no trouble found in the Company
facilities). No Trouble Isolation Charge shall apply if the customer subscribes to

an inside wire maintenance plan with McLeodUSA or trouble is found on the  (T)
network side of the demarcation point. (T

Bill Copies

Residential Customer: $5.00 per copy Business Customer: $10.00 per copy
Additional and alternate bill copies will be available upon a customer’s request.
An additional bill copy is a secondary copy of the customer’s initial bill and an
alternate bill copy is an additional bill sent to a different address other than the

billing address. Charges for the additional and alternate bill copies are noted
above,

CANCELLED
APR 1 0 2003

Pub%%%i%eﬁé%ﬁg-in1saion

Issued: February 5, 2003 Effective: March 7, 2003

BY: David R. Conn

Vice President and Deputy General Counsel Semllggo gﬂl'::rll"ll alggn

6400 C Street SW, P.O. Box 3177

Cedar Rapids, lowa 52406 FILED MAR 0 7 2003



McLeodUSA Telecommunications Services, Inc, P.S.C. MO No. 4
Original Sheet No. 65

. 40  Rates and Charges (cont’d)

4.1 Nonrecurring Charges (cont’d) REC'D NOV 1 3 2002

4.1.6 Trouble Isolation Charge

Service Commission
Residential Customer- - $95.00 Business Customer- - $95.00

This charge applies when McLeodUSA dispatches either its own or ILEC
personnel to a customer premises to test the line from the central office, up to the
demarcation point, and the line tests clear (no trouble found in the Company
facilities). No Trouble Isolation Charge shall apply if the customer subscribes to
an inside wire maintenance plan with McLeodUSA.

417 Bill Copies
Residential Customer: $5.00 per copy Business Customer: $10.00 per copy

Additional and alternate bill copies will be available upon a customer’s request.
An additional bill copy is a secondary copy of the customer’s initial bill and an
alternate bill copy is an additional bill sent to a different address other than the
billing address. Charges for the additional and alternate bill copies are noted
above.

CANCELLED

Vag 07 7003

.%%?mssio“

: [
. nbﬁc\ S

Miscouri Poblie
Sarvicn Commisoion

Fi D DEC 27 2007

. Issued: November 13, 2002 Effective: Dééembe;Izi,r2002
BY: David R. Conn DEC 2720
Vice President and Deputy General Counsel 02
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406




McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
d/b/a PAETEC Business Services Fifth Revised Sheet No. 65.1
Canceling Fourth Revised Sheet No. 65.1

4.0 Rates and Charges (cont’d)
4.1 Nonrecurring Charges (cont’d)

419 Order Charge
This charge will apply per order on POTs and 1A for the following actions: ANI

Swap, business to residential conversion, residential to business conversion, Change
of Ownership, Add/Change/Remove Directory Listing, Add/Change/Remove
Blocking Features, Add/Change/Remove Features, Add/Change/Remove Voicemail,
MEL install, POTs to MEL conversion, package change, reactivate suspended ANI,
changes to seasonal lines.

This charge will also apply per order on Toll Free ANIs for, but not limited to, the
following actions: Adding a Toll Free number, porting a Toll Free number,
disconnecting a Toll Free number, changes such as area of service, POTS change,
PIN change, blocking certain numbers or allowing certain numbers.

Business $20.00 / per order
Residential $20.00 / per order
4.1.10 Reserved for Future Use (M)(T)
I
I
I
(M)
4.1.11 Reserved for Future Use: (M)(T)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
(M)
(Account Service Fee and Access Recovery Surcharge are grandfathered and moved to Section 6.23) (N)
Issued: November 21, 2008 Effective: January 1, 2009
BY: General Counsel
ASAu’:tCEgLLonDw One Martha’s Way, P.O. Box 3177 FILED
Miisouri I‘Dublic Hiawatha! lowa 52233 Missouri Public
Service Commission Service Commission

JC-2014-0072 JC-2009-0394



McLeodUSA Telecommunications Services, Inc. P.S.C.MO. No. 4
d/b/a PAETEC Business Services Fourth Revised Sheet No. 65.1
Canceling Third Revised Sheet No. 65.1

4.0  Rates and Charges (cont’d)
4.1  Nonrecurring Charges (cont’d)

Y

4.1.9  Order Charge
This charge will apply per order on POTs and IA for the following actions: ANI Swap,

business to residential conversion, residential to business conversion, Change of Ownership,
Add/Change/Remove Directory Listing, Add/Change/Remove Blocking Features,
Add/Change/Remove Features, Add/Change/Remove Voicemail, MEL install, POTs to MEL
conversion, package change, reactivate suspended ANI, changes to seasonal lines.

This charge will also apply per order on Toll Free ANIs for, but not limited to, the following
actions: Adding a Toll Free number, porting a Toll Free number, disconnecting a Toll Free
number, changes such as area of service, POTS change, PIN change, blocking certain numbers
or allowing certain numbers.

Business $20.00 / per order
Residential $20.00 / per order

4.1.10  Account Service Fee

Residential: $2.99 per accountBusiness: $4.99 per account

The monthly Account Service Fee is assessed on accounts each month when the “total current
charges” are below $10.00 for the month.

4.1.11 Access Recovery Surcharge:
The Access Recovery Surcharge (ARS) is not a fixed monthly recurring charge. Rather, the
ARS is a percentage of the customer bill based on the total amount spent on services, less any
taxes, surcharges or other non-qualifying fees. This fee is used to offset increased
McLeodUSA expenses caused by a regulatory change. Specifically, the charge will recover
the costs related to recent increases in our costs of gaining access to incumbent networks and
decreases to the access rates we can collect from long distance carriers. This fee is not a tax
or charge imposed by a government entity. The ARS is calculated by application of a
percentage to each customer's total monthly recurring charges for all services (MRC). The
ARS percentage to be applied will be determined by the customer's total MRCs on its monthly
invoice, based on the schedule outlined below.

. Customer Account Monthly Recurring ARS
MRC Revenue Tier Charge %
$0.00 to $200.00 10.00% M
$200.01 to $400.00 9.00% 1
$400.01 to $500.00 8.00% I
$500.01 to $1,000.00 5.00% : I
$1,000.01 to $1,500.00 4.00% M
$1,500.01 to $2,500.00 3.00%
$2,500.01 to Unlimited 0.00%
Issued: August 15, 2008 Effective: September 16, 2008
BY: General Counsel
CANCELLzEO%Q One Martha’s Way, P.O. Box 3177 FILED
January 1, :
Missouri Public Hiawatha, lowa 52233 Missouri Public
Service Commission Service Commision

JC-2009-0394



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Third Revised Sheet No. 65.1
Canceling Second Revised Sheet No. 65.1

40 Ratesand Charges (cont’d)
4.1  Nonrecurring Charges (cont’ d)

419 Order Charge
This charge will apply per order on POTs and IA for the following actions: ANI Swap,

business to residential conversion, residential to business conversion, Change of Ownership,
Add/Change/Remove Directory Listing, Add/Change/Remove Blocking Features,
Add/Change/Remove Features, Add/Change/Remove Voicemail, MEL install, POTsto MEL
conversion, package change, reactivate suspended ANI, changes to seasonal lines.

(N)
This charge will also apply per order on Toll Free ANIs for, but not limited to, the following |
actions: Adding aToll Free number, porting a Toll Free number, disconnecting a Toll Free |
number, changes such as area of service, POTS change, PIN change, blocking certain (N)
numbers or allowing certain numbers.

Business $20.00 / per order
Residential $20.00 / per order

4.1.10 Account Service Fee

Residential:  $2.99 per account Business: $4.99 per account

The monthly Account Service Feeis assessed on accounts each month when the “total
current charges” are below $10.00 for the month.

4111  Access Recovery Surcharge:
The Access Recovery Surcharge (ARS) is not afixed monthly recurring charge. Rather, the
ARS s a percentage of the customer bill based on the total amount spent on services, less
any taxes, surcharges or other non-qualifying fees. Thisfeeisused to offset increased
McLeodUSA expenses caused by aregulatory change. Specifically, the charge will recover
the costs related to recent increasesin our costs of gaining access to incumbent networks and
decreases to the access rates we can collect from long distance carriers.  Thisfeeis not atax
or charge imposed by a government entity. The ARS is calculated by application of a
percentage to each customer's total monthly recurring charges for all services (MRC). The
ARS percentage to be applied will be determined by the customer's total MRCs on its monthly
invoice, based on the schedule outlined below.

Customer Account Monthly Recurring ARS

MRC Revenue Tier Charge %
$0.00 to $100.00 10.00%
$100.01 to $200.00 9.00%
$200.01 to $400.00 8.00%
$400.01 to $800.00 5.00%
$800.01 to $1,500.00 4.00%
$1,500.01 to $2,500.00 3.00%
$2,500.01 to Unlimited 0.00%
Issued: June 18, 2007 Effective: July 18, 2007
BY: Genera Counsd
One Martha's Way, P.O. Box 3177
CANCELLED _ Yy FILED
September 16, 2008 Hiawatha, lowa 52233 Missouri Public
Missouri Public Service Commission

Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Second Revised Sheet No. 65.1
Canceling First Revised Sheet No. 65.1

40 Ratesand Charges (cont’d)

4.1  Nonrecurring Charges (cont’ d)

419 Order Charge
This charge will apply per order on POTs and IA for the following actions: ANI Swap,

business to residential conversion, residential to business conversion, Change of Ownership,
Add/Change/Remove Directory Listing, Add/Change/Remove Blocking Features,
Add/Change/Remove Features, Add/Change/Remove Voicemail, MEL install, POTsto MEL
conversion, package change, reactivate suspended ANI, changes to seasonal lines.

Business $20.00 / per order
Residential $20.00 / per order

4.1.10 Account Service Fee

Residential:  $2.99 per account Business: $4.99 per account

The monthly Account Service Feeis assessed on accounts each month when the “total
current charges” are below $10.00 for the month.

4111  Access Recovery Surcharge: (N)
The Access Recovery Surcharge (ARS) is not afixed monthly recurring charge. Rather, the
ARS s a percentage of the customer bill based on the total amount spent on services, less
any taxes, surcharges or other non-qualifying fees. Thisfeeisused to offset increased
McLeodUSA expenses caused by aregulatory change. Specifically, the charge will recover
the costs related to recent increasesin our costs of gaining access to incumbent networks and
decreases to the access rates we can collect from long distance carriers.  Thisfeeis not atax
or charge imposed by a government entity. The ARS is calculated by application of a
percentage to each customer's total monthly recurring charges for all services (MRC). The
ARS percentage to be applied will be determined by the customer's total MRCs on its monthly
invoice, based on the schedule outlined below.

Customer Account Monthly Recurring ARS

MRC Revenue Tier Charge %

$0.00 to $100.00 10.00%

$100.01 to $200.00 9.00%

$200.01 to $400.00 8.00%

$400.01 to $800.00 5.00%

$800.01 to $1,500.00 4.00%

$1,500.01 to $2,500.00 3.00%

$2,500.01 to Unlimited 0.00% (N)

Issued: December 22, 2006 Effective: February 15, 2007
BY: Generd Counsd

CANCELLED One Martha s Way, P.O. Box 3177 .
July 18, 2007 Hiawatha, lowa 52233 Flled

Missouri Public

. o Missouri Public
Service Commission

Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
First Revised Sheet No. 65.1
Canceling Original Sheet No. 65.1

4.0 Rates and Charges (cont’d)

4.1 Nonrecyrring Charges (cont’d)

4.1.9  Order Charge

This charge will apply per order on POTSs and [A for the following actions: ANI
Swap, business to residential conversion, residential to business conversion, Change
of Ownership, Add/Change/Remove Directory Listing, Add/Change/Remove
Blocking Features, Add/Change/Remove Features, Add/Change/Remove Voicemail,
MEL install, POTs to MEL conversion, package change, reactivate suspended ANI,
changes to seasonal lines.

Business $20.00 / per order
Residential $20.00 / per order
4.1.10 Account Service Fee (N)

Residential: $2.99 per account Business:  $4.99 per account |

The monthly Account Service Fee is assessed on accounts each month when the |
“total current charges™ are below $10.00 for the month. (N)

CANCELLFD

FEB 1 5 2007

Syl b
lig bervice LOominuesiQn
Public SN S OURI

Issued: November 15, 2006 Effective: December 15, 2006
BY:  General Counsel
One Martha’s Way, P.O. Box 3177
Hiawatha, lowa 52233 Filed

Mhissour Public
Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4

Original Sheet No. 65.1

4.0 Rates and Charges (cont’d)

4.1 Nonrecurring Charges (cont’d)

4.1.9

Order Charge

(
I
This charge will apply per order on POTs and IA for the following actions: ANI |
Swap, business to residential conversion, residential to business conversion, Change |
of Ownership, Add/Change/Remove Directory Listing, Add/Change/Remove [
Blocking Features, Add/Change/Remove Features, Add/Change/Remove Voicemail, [
MEL install, POTs to MEL conversion, package change, reactivate suspended ANI, |
changes to seasonal lines. |

|

I

(

Business $20.00 / per order
Residential $20.00 / per order

Issued: May 30, 2006 Effective: July 21, 2006

Cancelled

December 15, 2006

Missouri Public
Service Commission

BY: Generd Counsd
6400 C Street SW, P.O. Box 3177
Cedar Rapids, 1owa 52406 Filed

Missour1 Public
Service Commission



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO. No. 4
Original Sheet No. 65.2

40 Ratesand Charges (cont’d)

4.1  Nonrecurring Charges (cont’d)

4.1.12 Non-Standard Report Request

An Order Charge (described and listed in this Section 4.1 of this tariff) will apply per
report when a customer makes a non-standard report request, such as, but not limited
to, Traffic Reports and LM S Detail Requests. An individual Order Charge will be
applied for each report. Separate reports are required for each month or invoice,

location and account.

(N)

—_—~ — ———

N)

Issued: May 9, 2007

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JC-2014-0072

BY:

Generd Counsd
One Martha's Way
Hiawatha, lowa 52233

Effective: June 8, 2007

Filed

Missour1 Public
Service Commission



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO No. 4

Fifth Revised Sheet No. 66
Cancelling Fourth Revised Sheet No. 66

4.0 Rates and Charges (cont’d)

4.1 Nonrecurring Charges (cont’d)

4.1.13

Service Charges (M
All rates apply on a per line basis unless otherwise noted below.
Service Charges Business Residential
Line Ingtallation $50.00 $70.00
Move Line $50.00 $70.00
Order Charge $20.00 $20.00
Signaling Supervision Change (loop/ground) $5.50 N/A
Toll Free
Installation N/A $5.00
Directory Assistance Set Up, per number $35.00 N/A
Route Advance $75.00 N/A
Emergency Resp Org Change, per number
plus pass through of national resp
org charges $50.00 N/A

Directory Change Charge  $35.00

Directory Expedite Charge $65.00 per number
Tailored Cal Coverage $20.00
Route Overflow $75.00

Issued: May 9, 2007

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JC-2014-0072

BY: Generd Counsd
One Martha s Way, P.O. Box 3177
Hiawatha, 1owa 52233

Effective: June 8, 2007

Filed

Missour1 Public
Service Commission



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO No. 4

Fourth Revised Sheet No. 66
Cancelling Third Revised Sheet No. 66

4.0 Rates and Charges (cont’d)

4.1 Nonrecurring Charges (cont’d)

4.1.10 Service Charges
All rates apply on a per line basis unless otherwise noted below.

Residential

Service Charges Business
Line Installation $50.00
MoveLine $50.00
Order Charge $20.00
Signaling Supervision Change (loop/ground) $5.50
Toll Free
Installation N/A
Directory Assistance Set Up, per number $35.00
Route Advance $75.00
Emergency Resp Org Change, per number
plus pass through of national resp
org charges $50.00

Directory Change Charge  $35.00

Directory Expedite Charge $65.00 per number
Tailored Call Coverage

Route Overflow

$20.00
$75.00

$70.00
$70.00
$20.00

N/A
$5.00

N/A
N/A

N/A

|ssued

Cancelled

June 8, 2007

Missouri Public
Service Commission

: May 30, 2006
BY: Gengd Counsd
6400 C Street SW, P.O. Box 3177

Cedar Rapids, lowa 52406

Effective: July 21, 2006

()

(R)(1)
(R)(1)
(N)
(D)

Filed

Missour1 Public

Service Commission



McLeodUSA Tdecommunications Services, Inc. P.S.C. MONo. 4
Third Revised Sheet No. 66
Cancelling Second Revised Sheet No. 66

4.0 Rates and Charges (cont’d)

4.1 Nonrecurring Charges (cont’d)

4.1.9 Service Charges
All rates apply on a per line basis unless otherwise noted below.

Service Charges Business Residential
Line Instalation $51.25 $36.21
MoveLine $51.35 $36.21
Change Telephone Number $7.75 $11.25
Type of Service Change $10.25 $10.50
Change of Billing Responsibility $5.00 $11.25
Change to Class of Service $12.25 $11.25
Optional Service Ingtallation Charge $15.65 $7.75 [feature
Remote Access Call Forward $15.65 N/A
Market Expansion Line $15.65 N/A
Cdl Waiting ID $15.65 $ 7.75 /feature
Anonymous Call Rgjection $15.65 $ 0.00 /feature
Screening and Restriction Installation $0.00 $ 0.00 /feature
Toll Restriction $8.25 $ 7.50 /feature
Blocking for 10X XX 1+ $3.00 N/A
Collect Cal Blocking $0.00 $ 0.00 /feature
Third Party Blocking $0.00 $ 0.00 /feature
Cdler ID Blocking (initial install) N/A $0.00 /feature
Caller ID Blocking (subsequent install) N/A $ 0.00 /feature
Feature Change $15.65 $ 7.75 /feature
Directory Listing Change/Establishment $9.50 $ 6.00 /listing
Non-published $6.00 $6.00 /listing
Non-listed $6.00 $6.00 /listing
Signaling Supervision Change (loop/ground) $5.50 N/A
Toll Free
Instalation N/A $5.00
Directory Assistance Set Up, per number $35.00 N/A
Route Advance $75.00 N/A

Emergency Resp Org Change, per number

plus pass through of national resp

org charges $50.00 N/A
Directory Change Charge  $35.00
Directory Expedite Charge $65.00 per number

Tailored Call Coverage $20.00 (R)
Route Overflow $75.00
Issued: February 3, 2005 Effective: March 5, 2005
BY: Genera Counsd
Cancelled 6400 C Street SW, P.O. Box 3177
July 21, 2006 Cedar Rapids, lowa 52406 Filed
Missouri Public Missour1 Public

Service Commission Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

Second Revised Sheet No. 66
Cancelling First Revised Sheet No. 66

0 (cont'd) Missourl public

41  Nonrecurring Charges (cont'd) RECD JAN 2 02004
418 ; ;
All rates apply on a per line basis unless otherwise note%!ztco:w® Commission
el . dential
Line Installation $51.25 $36.21
Move Line $51.35 $36.21
Change Telephone Number $7.75 $11.25
Type of Service Change $10.25 $10.50
Change of Billing Responsibility $5.00 $11.25
Change to Class of Service $12.25 $11.25
Optiona Service Installation Charge $15.65 $7.75 per feature
Remote Access Call Forward $15.65 N/A
Market Expansion Line $15.65 N/A
Call Waiting 1D $15.65 $ 7.75 per feature
Anonymous Call Rejection $15.65 $0.00 per feature
Screening and Restriction Installation $0.00 $0.00 per feature
Toll Restriction $8.25 $7.50 per feature
Blocking for IOXXX I+ $3.00 N/A
Collect Call Blocking $0.00 $0.00 per feature
Third Party Blocking $0.00 $0.00 per feature
Caller ID Blocking (initial install) N/A $0.00 per feature
Caller 1D Blocking (subsequent install)  N/A $0.00 per feature
Feature Change $15.65 $7.75 per feature
Directory Listing Change/Establishment $9.50 $6.00 per listing
Non-published $6.00 $6.00 per listing
Non-listed $6.00 $6.00 per listing
Signaling Supervision Change (loop/ground)  $5.50 N/A
Toll Free
Installation N/A $5.00
\Directory Assistance Set Up, per number $35.00 N/A
Route Advance $75.00 N/A

Emergency Resp Org Change, per number
plus pass through of national resp

org charges $50.00 N/A
Directory Change Charge $35.00 (N)
Directory Expedite Charge $65.00 per number
Tailored Call Coverage $75.00
Route Overflow $75.00 MiysODpl F u61iC (N)

gonfioo commioolon

FILED FEB 19 2004

Issued: January 20, 2004 Effective: February 19, 2004
BY: DavidR. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
First Revised Sheet No. 66
. Cancelling Original Shect No. 66

4.0 Rates and Charges (cont’d)

Migsouri Public

4.1  Nonrecurring Charges (cont’d) Sarvice (emmiasion
418 Service Charges REGDH MAR 1.1 2003
All rates apply on a per line basis unless otherwise noted below.
Service Charges Business Residential (N)
Line Installation (T) $51.25 $36.21 (N)
Move Line (T) $51.35 $36.21 (N)
Change Telephone Number $7.75 $11.25 (N)
Type of Service Change $10.25 $10.50 (N)
Change of Billing Responsibility $5.00 $11.25 (N)
Change to Class of Service $12.25 $11.25(N)
Optional Service Installation Charge $15.65 $7.75 per feature(N)
Remote Access Call Forward $15.65 N/A
Market Expansion Line $15.65 N/A
Call Waiting 1D $15.65 $ 7.75 per feature(N)
Anonymous Call Rejection $15.65 $ 0.00 per feature(IN)
Screening and Restriction Installation $0.00 $ 0.00 per feature(IN)
Toll Restriction $8.25 $ 7.50 per feature(IN)
. Blocking for 10XXX1+ $3.00 N/A (N)
Collect Call Blocking - $0.00 $ 0.00 per feature(N)
Third Party Blocking $0.00 § 0.00 per feature(N)
Caller 1D Blocking (initial install) N/A $ 0.00 per feature(IN)
Caller ID Blocking (subsequent install) N/A $ 0.00 per feature(N)
Feature Change $15.65 $ 7.75 per feature(N)
Directory Listing Change/Establishment $9.50 $ 6.00 per listing(N)
Non-published $6.00 $ 6.00 per listing(N)
Non-listed $6.00 $ 6.00 per listing(N)
Signaling Supervision Change (loop/ground) $5.50 N/A (N)
Toll Free (N)
Installation (N) N/A (N) $5.00 (M)
Directory Assistance Set Up, per number$35.00 (N} NA (N)
CANCE‘-'—ED Route Advance $75.00(N) N/A(N)
Emergency Resp Org Change, per number (N)
FEB19 2004 plus pass through of national resp ~ (N)
8 % org charges (N) $50.00 (N)y N/AN)
Pubh,c oerwc unission
MiS
. Issued: March 11, 2003 Effective: April 10, 2003
BY: David R. Conn Missouri Public
Vice President and Deputy General Counsel>@viee commission
6400 C Street SW, P.O. Box 3177 F"_E APR 1 0 2003

Cedar Rapids, Iowa 52406



MecLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

Original Sheet No. 66
Missouri Puklic

RECD NOV 13 2002

418 Service Charges Service Commissicn
All rates apply on a per line basis unless otherwise noted below.

4.0 Rates and Charges (cont’d)

4.1 Nonrecurring Charges (cont’d)

Service Charges Business
Line Installation per line $51.25
Move Line per line $51.35
Change Telephone Number $7.75
Type of Service Change $10.25
Change of Billing Responsibility $5.00
Change to Class of Service $12.25
Optional Service Installation Charge $15.65
Remote Access Call Forward $15.65
Market Expansion Line $15.65
Call Waiting ID $15.65
Anonymous Call Rejection $15.65
Screening and Restriction Installation $0.00
Toll Restriction $8.25
Blocking for 10XXX1+ $3.00
Collect Call Blocking $0.00
Third Party Blocking $0.00
Feature Change $15.65
Directory Listing Change/Establishment $9.50
Non-published $6.00
Non-listed $6.00

Signaling Supervision Change (loop/ground) $5.50

CANCELLED
APR 1 0 2083

Missouri Publie
Sorvicn Comminaion

b \%@S L:(?#mssiuﬂ
pubic (TR FiED PEC 27 2007

Issued: November 13, 2002 Effedivéf&&?&g},;_*}:,s;t-.f T
BY: David R. Conn A T 2. cd
Vice President and Deputy General Counsel DEC 27 2002

6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO. No. 4
Second Revised Sheet No. 66.1
Canceling First Revised Sheet No. 66.1

4.0 Rates and Charges (cont’ d)

4.1 Nonrecurring Charges (cont’ d)

4.1.13 Service Charges (cont’d)

Service Charges

Toll Free (cont’ d)

Bill To Term

Geo Routing

Message Referral

Percent Allocation
Repesat Caller

Time Routing

Toll Free Voice Maill
Uniform Call Distribution

Business Residential
$75.00 N/A
$75.00 N/A
$75.00 N/A
$75.00 N/A
$75.00 N/A
$75.00 N/A
$75.00 N/A
$75.00 N/A

(T)

Issued: May 9, 2007

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JC-2014-0072

BY: Gengd Counsd

One Martha s Way, P.O. Box 3177

Hiawatha, lowa 52233

Effective: June 8, 2007

Filed

Missour1 Public
Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
First Revised Sheet No. 66.1
Canceling Original Sheet No. 66.1

4.0 Rates and Charges (cont’ d)

4.1 Nonrecurring Charges (cont’ d)

4.1.10 Service Charges (cont’d) )
Service Charges Business Residentia
Toll Free (cont’ d)
Bill To Term $75.00 N/A
Geo Routing $75.00 N/A
Message Referral $75.00 N/A
Percent Allocation $75.00 N/A
Repesat Caller $75.00 N/A
Time Routing $75.00 N/A
Toll Free Voice Mall $75.00 N/A
Uniform Call Distribution $75.00 N/A
Issued: May 30, 2006 Effective: July 21, 2006

BY: Generd Counsd

Cancelled 6400 C Str_eet SW, P.O. Box 3177 .

June 8, 2007 Cedar Rapids, lowa 52406 Filed
Missouri Public Missouri Public

Service Commission Service Commission



McLeodUSA Telecommunications Services, Inc, P.S.C. MO. No. 4
Original Sheet No. 66.1
4.0 Rates and Charges (cont’d) N)
I
41 Nonrecurring Charges (cont’d) }
|
4.1.9  Service Charges (cont’d) |
|
Service Charges Business  Residential |
Toll Free (cont’d) |
Bi)l To Term $75.00 N/A |
Geo Routing $75.00 N/A !
Message Referral $75.00 N/A |
Percent Allocation $75.00 N/A |
Repeat Caller $75.00 N/A [
Time Routing $75.00 N/A | !
Toll Free Voice Mail $75.00 N/A |
Uniform Call Distribution $75.00 N/A N)
|
l
Issued: May 27, 2004 Effective: July 1, 2004
BY: David R. Conn
Cancelled Vice President and Deputy General Counsel .
July 21, 2006 6400 C Street SW, P.O. Box 3177 Flled
Missouri Public Missouri Public

Service Commission Service Commission



McLeodUSA Telecommunications Services, Inc.
d/b/a PAETEC Business Services

P.S.C. MO No. 4
Fifth Revised Sheet No. 67

Cancelling Fourth Revised Sheet No. 67

4.0 Rates and Charges (cont’d)

4.1 Nonrecurring Charges (cont’d)

4.1.13 Service Charges (cont’d)

Service Charges

Premise Visit Charge

Schedule| - Initial 15 Minutes
Schedule | - Add’l 15 Minute Increments
Schedule |l - Initial 15 Minutes

Schedule |l - Add’'l 15 Minute Increments
Schedule 1 - Initial 15 Minutes
Schedule Il - Add’l 15 Minute Increments
Group Billing - Initial Set-up

Group Billing - Subsequent Changes
Group Billing - Disassociation Charge

Circuit-based Services

ASR Supplement

Expedite Fee

LEC Expedite Fee

Order Change - 2™ & subsequent

Order Cancellation - before order is
submitted to LEC

Order Cancellation - after order is
submitted to LEC

4.1.14 Service Order Charge — Business Customers

Business Residential
$15.00 $25.00
$39.50 $39.50
$14.25 $14.25
$45.50 $39.50
$17.10 $14.25
$51.50 $39.50
$19.95 $14.25

$20.00 N/A
$5.00 N/A
$5.00 N/A

$50.00

$250.00

Pass-Thru from LEC

$100.00

$75.00

Pass-Thru from LEC

A Service Order Charge applies per customer order for all work or services
ordered to be provided at one time, on the same premises, for the same customer.
The charge recovers the cost of receiving, recording, and processing a customer’s

request for service.

Business Customers: $39.95

| ssued: December 15, 2010
BY: Genera Counsel

CANCELLED One Martha's Way, P.O. Box 3177

August 19, 2013 )
nﬁi‘éiun Public Hiawatha, lowa 52233

Service Commission
JC-2014-0072

Effective: January 15, 2011

FILED
Missouri Public
Service Commission
JC-2011-0297

(

—~— ——— —— —

N)



McLeodUSA Te&ecommunications Services, Inc. P.S.C. MO No. 4
Fourth Revised Sheet No. 67
Cancdling Third Revised Sheet No. 67

4.0 Rates and Charges (cont’ d)

4.1 Nonrecurring Charges (cont’ d)

4.1.13 Service Charges (cont’d) )
Service Charges Business Residential
Premise Visit Charge $15.00 $25.00
Schedule | - Initial 15 Minutes $39.50 $39.50
Schedule | - Add’'| 15 Minute Increments $14.25 $14.25
Schedule Il - Initial 15 Minutes $45.50 $39.50
Schedule Il - Add’'l 15 Minute Increments $17.10 $14.25
Schedule 111 - Initial 15 Minutes $51.50 $39.50
Schedule Il - Add’'| 15 Minute Increments $19.95 $14.25
Group Billing - Initial Set-up $20.00 N/A
Group Billing - Subsequent Changes $5.00 N/A
Group Billing - Disassociation Charge $5.00 N/A

Circuit-based Services

ASR Supplement $50.00
Expedite Fee $250.00
LEC Expedite Fee Pass-Thru from LEC
Order Change — 2 & subsequent $100.00
Order Cancellation - before order is
submitted to LEC $75.00
Order Cancellation - after order is
submitted to LEC Pass-Thru from LEC
Issued: May 9, 2007 Effective: June 8, 2007
CANCELLED BY: Generd Cou’nsel
January 15, 2011 One Martha s Way, P.O. Box 3177 .
Missouri Public Hiawatha, lowa 52233 Filed

Service Commission

JC-2011-0297 Missour1 Public

Service Commission



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO No. 4

Third Revised Sheet No. 67
Cancelling Second Revised Sheet No. 67

4.0

4.1

Rates and Charges (cont’d)

Nonrecurring Charges (cont’d)

4.1.9 Service Charges (cont’d}

Service Charges
Premise Visit Charge

Schedule I - Initial 15 Minutes

Schedule I - Add’l 15 Minute Increments
Schedule 11 - Initial 15 Minutes

Schedule II - Add’l 15 Minute Increments
Schedule III - Initial 15 Minutes

Schedule I1I - Add’] 15 Minute Increments

Group Billing - Initial Set-up
Group Billing - Subsequent Changes
Group Billing - Disassociation Charge

Circuit-based Services
ASR Supplement
Expedite Fee
LEC Expedite Fee
Order Change — 2" & subsequent
Order Cancellation - before order is

submitted to LEC

Order Cancellation - after order is

(T)

Business Residential
$15.00 $25.00
$39.50 $39.50
$14.25 $14.25
$45.50 $39.50
$17.10 $14.25
$51.50 $39.50
$19.95 $14.25
$20.00 N/A
$5.00 N/A
$5.00 N/A

$50.00

$250.00

Pass-Thru from LEC

$100.00

$75.00

Filed

submitted to LEC Pass-Thru from LEC
Issued: April 29, 2004 Effective: May 29, 2004
BY: David R. Conn
Vice President and Deputy General Counsel
Cancelled 6400 C Street SW, P.O. Box 3177
June 8, 2007 Cedar Rapids, Iowa 52406
Missouri Public CT-2004-0574

Service Commission

Missouri Public
Service Commission




McLeodUSA Telecommunications Services, Inc.

P.S.C. MO No. 4
Second Revised Sheet No. 67

Cancelling First Revised Sheet No. 67

R A n'—? Dl_lu‘\uiﬂ

4.0 Rates and Charges (cont’d)

4.1 Nonrecurring Charges (cont’d)

4.1.8  Service Charges (cont’d)

Service Charges

Premise Visit Charge

Schedule I - Initial 15 Minutes

Schedule I - Add’] 15 Minute Increments
Schedule IT - Initial 15 Minutes

Schedule 11 - Add’l 15 Minute Increments
Schedule III - Initial 15 Minules
Schedule III - Add’l 15 Minute Increments
Group Billing - Initial Set-up

Group Billing - Subsequent Changes
Group Billing - Dhisassociation Charge

Circuit-based Services

ASR Supplement

Expedite Fee

LEC Expedite Fee

Order Change — 2™ & subsequent

Order Cancellation - before order is
submitted to LEC

Order Cancellation - after order is
submitted to LEC

CANCELLED
WAY 13 2004

el

s

By el
o Commission
Public 83 SoUR

AN e e R

o JAN 2 0 2004

2 Lommission

A LI,

Business Residential
$15.00 $25.00
$39.50 $39.50
$14.25 $14.25
$45.50 $39.50
$17.10 $14.25
$51.50 $39.50
$19.95 $14.23
$20.00 N/A
$£5.00 N/A
$5.00 N/A

$50.00

$250.00

Pass-Thru from LEC

$100.00

$75.00

Pass-Thru from LEC

o Proolic
iaiaalaakiziatisl

T Al

Issued: January 20, 2004

BY: David R. Conn

Effective: February 19, 2004

Vice President and Deputy General Counsel

6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 524006



McleodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

First Revised Sheet No. 67
. Cancelling Original Sheet No. 67

4.0 Rates and Charges (cont’d)

Misaouri Public

4.1  Nonrecurring Charges (cont’d) Servieo Gommission
4.1.8 Service Charges (cont’d) REG'B MAR 1 1 2[]3
Service Charges Business Residential (N)
Premise Visit Charge $15.00 $25.00 (N)
Schedule I - Initial 15 Minutes $39.50 $39.50 N)
Schedule I - Add’l 15 Minute Increments $14.25 $14.25 (N)
Schedule II - Initial 15 Minutes $45.50 $39.50 (N)
Schedule IT - Add’l 15 Minute Increments ~ $17.10 $14.25(N)
Schedule III - Imtial 15 Minutes $51.50 $39.50 (N)

Schedule III - Add’l 15 Minute Increments  $19.95 $14.25 (N)

CANCELLED

FERB 19 2004

g 1,1
" é; wommission
UG tin;%%aoun'{‘

. Issued: March 11, 2003 Effective: April 10, 2}20?51_
. : issouri Public
BY: Dz_md R. Corm se'}”v';?fé emmiasien
Vice President and Deputy General Counsel

6400 C Strect SW, P.O. Box 3177 FILED APR 1.0 2003

Cedar Rapids, Iowa 52406



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO No. 4
QOriginal Sheet No. 67

4.0 Rates and Charges (cont’d)

4.1 Nonrecurring Charges (cont’d)

4.1.8 Service Charges (cont’d)

Service Charges

Premise Visit Charge

Schedule I - Initial 15 Minutes

Schedule I - Add’]l 15 Minute Increments
Schedule II - Initial 15 Minutes

Schedule II - Add’] 15 Minute Increments
Schedule I1I - Imitial 15 Minutes

Schedule III - Add’] 15 Minute Increments

Missour Public

RECD NOV 13 2002

Sgryice Commission
$15.00
$39.50
$14.25
$45.50
$17.10
$51.50
$19.95

CANCRLLED
APR 1 0 2003

X
. ub%%%ﬁ”@%mﬂm

Missouri Public
Servinn Cnmminnion

FiLED DEC 27 2007

Issued: November 13, 2002
BY: DavidR. Conn

EffectiveRetPmbaria b 002

Vice President and Deputy General Counsel DEC 2 7 2002
6400 C Street SW, P.O. Box 3177

Cedar Rapids, Towa 52406



McLeodUSA Telecommunications Services, Inc. PS.C.MONo. 4
Original Sheet No. 68

4.0 Rates and Charges {(cont’d)
4.2 Usage Rates

Usage rates for individual services are shown in the Rate Tables associated with each
particular service.

Issued: November 13, 2002 Effective: December 13, 2002
BY: DavidR. Conn

Vice President and Deputy General Counsel
CANCELLED 6400 C Street SW, P.O. Box 3177
August 19, 2013 Cedar Rapids, Iowa 52406

Missouri Public
Service Commission

JC-2014-0072




McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Original Sheet No. 69

4.0 Rates and Charges (cont’d)

(Reserved for future use)

Issued: November 13, 2002 Effective: December 13, 2002
BY: David R. Conn
Vice President and Deputy General Counsel
CANCELLED 6400 C Street SW, P.O. Box 3177
August 19, 2013 Cedar Rapids, lowa 52406

Missouri Public
Service Commission

JC-2014-0072




McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
d/b/a PAETEC Business Services Sixth Revised Sheet No. 70
Canceling Fifth Revised Sheet No. 70

4.0 Rates and Charges (cont’d)

4.3 Rate Tables

4.3.1 Rate Table 1: Local Service Packages

4.3.1.A Rate Table 1.1 Business Packages (M)

43.1.A1 Advantage Business Lines

Monthly
Basic Service Features:

Business Lines

Remote Call Forward Lines $0.05
Remote Call Forward Lines -

|

|

|

|

Rate Group A $18.24 |

Rate Group B $30.95 |

Rate Group C $35.95 |

Rate Group C1 $35.95 |

Rate Group D $46.95 |

Rate Group D1 $46.95 |

Rate Group D2 $46.95 |
Remote Call Forward Lines $15.65 |
Additional Paths $15.65 |
|

Per Minute |

Usage Rate |

|

|

Additional Paths $0.05 (N)
The specific price for each Business Package in each CLLI in which McLeodUSA offers local service is (N)
set forth in Section 5.1. (N)
(M)
(Previous Business Packages in Rate Groups A and B are grandfathered and moved to Section 6.24). (N)
Issued: November 21, 2008 Effective: January 1, 2009
BY: General Counsel
ACAN?:EQLLZEODH One Martha’s Way, P.O. Box 3177 FILED
ugus y .
Miisouri Public Hlawatha! lowa 52233 Missouri Public
Service Commission Service Commission

JC-2014-0072 JC-2009-0394



McLeodUSA Te&ecommunications Services, Inc. P.S.C. MO No. 4
Fifth Revised Sheet No. 70
Canceling Fourth Revised Sheet No. 70

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables

4.3.1 RateTable1: Local Service Packages

4.3.1.A Rate Table 1.1 Business Packages

The Rates Tables below reflect the rates for the Central Offices where
McLeodUSA provides service using its own local switching facilities.

Business Packagesin Rate Group A

Monthly Rate
OneLine Preferred K Package $35.95
Premium Preferred® Package $43.95
Simple Preferred® Select Package $40.95
Value Preferred® Select Package $42.95
Preferred Advantage Unlimited $49.95
Preferred Advantage Unlimited Highspeed $64.95

Business Packagesin Rate Group B

Monthly Rate
OneLine Preferred K Package $32.95
Premium Preferred® Package $46.95
Simple Preferred® Select Package $37.95
Value Preferred® Select Package $40.95
Preferred Advantage Unlimited $49.95
Preferred Advantage Unlimited Highspeed $64.95
Issued: December 20, 2005 Effective: January 19, 2006
BY: Generd Counsd

[SRNCELLTD 6400 C Street SW, P.O. Box 3177

anuary 1, 2009 .

Missouri Public Cedar Rapids, lowa 52406

Service Commission
JC-2009-0394



McLeodUSA Tdaecommunications Sarvices, Inc.

P.S.C. MO No. 4
Fourth Revised Sheet No. 70
Cancdling Third Revised Sheet No. 70

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables

4.3.1 RateTable1: Local Service Packages

4.3.1.A Rate Table 1.1 Business Packages

The Rates Tables below reflect the rates for the Central Offices where
McLeodUSA provides service using its own local switching facilities.

Business Packagesin Rate Group A

Monthly Rate

OneLine Preferred K Package $35.95
Premium Preferred® Package $43.95
Simple Preferred® Select Package $40.95
Value Preferred® Select Package $42.95

Business Packagesin Rate Group B

Monthly Rate

OnelLine PreferredKK Package $32.95
Premium Preferred® Package $46.95
Simple Preferred® Select Package $37.95
Value Preferred® Select Package $40.95

(Rates for Business Packages C, G and H for customers not served using McLeodUSA local

switching facilities are grandfathered and moved to Section 6.17.)

Issued: September 21, 2005
BY: Generd Counsd
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406

Effective: October 24, 2005

(N)
(N)

(N)
(N)



McLeodUSA Tdecommunications Services, Inc. P.S.C. MONo. 4
Third Revised Sheet No. 70
Canceling Second Revised Sheet No. 70

4.0 Rates and Charges (cont’ d)
4.3 Rate Tables
4.3.1 RateTablel: Loca Service Packages

4.3.1.A Rate Table 1.1 Business Packages

Business Packagesin Rate Group A

Monthly Rate

OnelLine PreferredKK Package $35.95

M)
Premium Preferred® Package $43.95

M)

M)
Simple Preferred® Select Package $40.95
Value Preferred® Select Package $42.95

Business Packagesin Rate Group B

Monthly Rate

OnelLine PreferredKK Package $32.95

M)
Premium Preferred® Package $46.95

M)

M)
Simple Preferred® Select Package $37.95
Value Preferred® Select Package $40.95

(Business Packages B, D and E are grandfathered and moved to Section 6.16.) N)

Issued: May 9, 2005 Effective: June 13, 2005
BY: Generd Counsd
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406



McLeodUSA Telecommunications Services, Inc. P.5.C. MO No. 4
Second Revised Sheet No. 70
Canceling First Revised Sheet No. 70

4.0 Rates and Charges (cont’d)

43 Rate Tables

43.1 Rate Table |: Local Service Packages

4.3.1.A Rate Table 1.1 Business Packages

Business Packages in Rate Group A
Monthly
Rate
OneLine Preferred®M Package $35.95
Value Preferred® Package $42.95
Premium Preferred® Package $43.95
Simple Preferred® Package $40.95
Key System PreferredSM Package $41.95
Simple Preferred® Select Package $40.95
Value Preferred® Select Package $42.95
Business Packages in Rate Group B
Monthly
Rate
OneLine Preferred®™ Package $32.95
Value Preferred® Package $40.95
Premium Preferred® Package $46.95
Simple Preferred® Package $37.95
Key System PreferredS™ Package $37.95
Simple Preferred® Select Package $37.95
Value Preferred® Select Package $40.95
Issued: May 27, 2004 Effective: July 1, 2004

BY: Dawvid R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177

(D

@

N)
™)

@O
Ly

@
@

N)
™




McLeodUSA Telecommunications Services, Inc.

P.S.C. MO No. 4
First Revised Sheet No. 70
Cancelling Original Sheet No. 70

4.0 Rates and Charges (cont’d)

4.3 Rate Tables

4.3.1 Rate Table 1: Local Service Packages

43.1.A Rate Table 1.1 Business Packages

Missouri Public
RECD JAN 2 0 2004

Service Commission

Business Packages in Rate Group A
Monthly Rate
OneLine Preferred®M Package $32.95
Value Preferred®™ Package $35.95
Premium PreferredSM Package $41.95
Simple Preferred®™ Package $32.95
Key System PreferredSM Package $35.95
Business Packages in Rate Group B
Monthly Rate
OneLine PreferredS™ Package $30.95
Value Preferred®M Package $39.95
Premium PreferredS™ Package $46.95
Simple Preferred®™ Package $31.95
Key System Preferred®™ Package $34.95

D)
}

I
|
|

Misoouri Public
Aansion C%t‘)h‘!h‘l!f}a]@ﬁ (D)

FILED FEB 19 2004

Issued: January 20, 2004
BY: David R. Conn

Effective: February 19, 2004

Vice President and Deputy General Counsel

6400 C Street SW, P.O. Box 3177

Cedar Rapids, lowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Original Sheet No. 70

4.0 Rates and Charges (cont’d)
Missouri Pubiic
43 Rate Tables

43.1 Rate Table 1: Local Service Packages REC'D NOV ]- 3 2002

4.3.1.A Rate Table 1.1 Business Packages “crvice Commissior
Business Packages in Rate Group A
Monthly Rate
OneLinec PreferredS™ Package $32.95
Value Preferreds™ Package $35.95
Premium Preferreds™ Package $41.95
Simple Preferreds™ Package $32.95
Key System PreferredS™ Package $35.95
Business Packages in Rate Group B —
Monthly Rate
OneLine PreferredS™ Package * $30.95
Value Preferred®™ Package CANCEU_ED $39.95
Premium Preferred®™ Package FER 19 2004 $46.95
Simple Preferred™ Package " [§+ QS il $31.95
Key System Preferreds™ Package Public w&%?mﬁon $34.95

* The rates above are the recurting monthly rate for local service provided via McLeodUSA Switch. An

additional surcharge or credit may apply to this monthly rate if McLeodUSA uses another service

delivery platform (Network Elements or Resale) to provide service to customers served in a particular

RBOC Central Office where service via McLEodUSA switch is not available. The specific price for each

Business Package in each CLLI in which McLEodUSA offers local service is set forth inc<SeetioniSi0 i
Serviao Finmminnion

FLED DEC 27 2007

Issued: November 13, 2002 Effecti%:‘f*)"
BY: David R. Comn
Vice President and Deputy General Counsel DEC 2 7 2002
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406




McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
d/b/a PAETEC Business Services Sixth Revised Sheet No. 71
Cancelling Fifth Revised Sheet No. 71

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1: Local Service Packages (cont’d)

(M)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
(M)
(Business Packages in Rate Groups C and D are grandfathered and moved to Section 6.24). (N)
Issued: November 21, 2008 Effective: January 1, 2009
BY: General Counsel
ACANtC1E9LL2E033 One Martha’s Way, P.O. Box 3177 FILED
I\bljiiszzuri Public Hiawatha, lowa 52233 Missouri Public
Service Commission Service Commission

JC-2014-0072 JC-2009-0394



McLeodUSA Tdaecommunications Sarvices, Inc. P.S.C. MO No. 4
Fifth Revised Sheet No. 71
Cancdling Fourth Revised Sheet No. 71

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.1 RateTable 1: Local Service Packages (cont’d)

4.3.1.A Rate Table 1.1 Business Packages (cont’ d)

The Rates Tables below reflect the rates for the Central Offices where
McLeodUSA provides service using its own local switching facilities.

Business Packagesin Rate Group C
Monthly Rate
Oneline PreferredKK Package  (Business Package A) $30.95
Premium Preferred® Package (Business Package C) $49.95
Simple Preferred® Select Package (Business Package G) $35.95
Vaue Preferred® Select Package (Business Package H) $40.95
Preferred Advantage Unlimited $49.95 (N)
Preferred Advantage Unlimited Highspeed $64.95 (N)
Business Packages in Rate Group D
Monthly Rate
Oneline PreferredKK Package  (Business Package A) $34.95
Premium Preferred® Package (Business Package C) $57.95
Simple Preferred® Select Package (Business Package G) $37.95
Value Preferred® Select Package (Business Package H) $43.95
Preferred Advantage Unlimited $49.95 N)
Preferred Advantage Unlimited Highspeed $64.95 ™
Issued: December 20, 2005 Effective: January 19, 2006
BY: Generd Counsdl
Sty 1. 2009 6400 C Street SW, P.O. Box 3177
Missouri Public Cedar Rapids, lowa 52406

Service Commission
JC-2009-0394



McLeodUSA Te&ecommunications Services, Inc. P.S.C. MO No. 4
Fourth Revised Sheet No. 71
Cancdling Third Revised Sheet No. 71

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1. Loca Service Packages (cont’ d)

4.3.1.A Rate Table 1.1 Business Packages (cont’ d)

The Rates Tables below reflect the rates for the Central Offices where
McLeodUSA provides service using its own local switching facilities.

Business Packagesin Rate Group C

Monthly Rate
Oneline PreferredKK Package  (Business Package A) $30.95
Premium Preferred® Package (Business Package C) $49.95
Simple Preferred® Select Package (Business Package G) $35.95
Vaue Preferred® Select Package (Business Package H) $40.95

Business Packages in Rate Group D

Monthly Rate
Oneline PreferredKK Package (Business Package A) $34.95
Premium Preferred® Package (Business Package C) $57.95
Simple Preferred® Select Package (Business Package G) $37.95
Vaue Preferred® Select Package (Business Package H) $43.95

(Rates for Business Packages C, G and H for customers not served using McLeodUSA local
switching facilities are grandfathered and moved to Section 6.17.)

Issued: October 21, 2005 Effective: November 21, 2005
BY: Gened Counsd
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406

(1
(1



McLeodUSA Te&ecommunications Services, Inc. P.S.C. MO No. 4
Third Revised Sheet No. 71
Cancelling Second Revised Sheet No. 71

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1. Loca Service Packages (cont’ d)

4.3.1.A Rate Table 1.1 Business Packages (cont’ d)

The Rates Tables below reflect the rates for the Central Offices where (N)
McLeodUSA provides service using its own local switching facilities. (N)

Business Packagesin Rate Group C

Monthly Rate
OneLine Preferred K Package $30.95
Premium Preferred® Package $49.95
Simple Preferred® Select Package $35.95
Value Preferred® Select Package $40.95
Business Packages in Rate Group D
Monthly Rate
Oneline PreferredK Package $34.95
Premium Preferred® Package $57.95
Simple Preferred® Select Package $36.95
Value Preferred® Select Package $38.95
(Rates for Business Packages C, G and H for customers not served using McLeodUSA local (N)
switching facilities are grandfathered and moved to Section 6.17.) (N)
Issued: September 21, 2005 Effective: October 24, 2005

BY: Generd Counsd
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406



McLeodUSA Tdecommunications Services, Inc. P.S.C. MONo. 4
Second Revised Sheet No. 71
Cancdlling First Revised Sheet No. 71

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1: Local Service Packages (cont’d)

4.3.1.A Rate Table 1.1 Business Packages (cont’d)

Business Packagesin Rate Group C
Monthly Rate

Oneline PreferredK Package $30.95
M)

Premium Preferred® Package $49.95
M)
M)

Simple Preferred® Select Package $35.95

Vaue Preferred® Select Package $40.95

Business Packages in Rate Group D
Monthly Rate

Oneline PreferredK Package $34.95
M)

Premium Preferred® Package $57.95
M)
(M)

Simple Preferred® Select Package $36.95

Value Preferred® Select Package $38.95
(Business Packages B, D and E are grandfathered and moved to Section 6.16) (N)

Issued: May 9, 2005 Effective: June 13, 2005

BY: Generd Counsd
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
First Revised Sheet No. 71
Cancelling Original Sheet No. 71

4.0 Rates and Charges {(cont’d)

43 Rate Tables (cont’d)

43.1 Rate Table 1: Local Service Packages (cont’d)

4.3.1.A Rate Table 1.1 Business Packages (cont’d)

Business Packages in Rate Group C
Monthly
Rate
OneLine Preferred>™ Package $30.95
Value Preferred® Package $42.95
Premium Preferred® Package $49.95
Simple Preferred® Package $35.95
Key System PreferredM Package $34.95
Simple Preferred® Select Package $35.95
Value Preferred® Select Package $40.95
Business Packages in Rate Group D
Monthly
Rate
OneLine PreferredSM Package $34.95
Value Preferred® Package $50.95
Premium Preferred® Package $57.95
Simple Preferred® Package $31.95
Key System PreferredS™ Package $34.95
Simple Preferred® Select Package $36.95
Value Preferred® Select Package $38.95
I[ssued: May 27, 2004 Effective: July 1, 2004

BY: DavidR. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177

@D

@

(N)
N)

(N)
(™)




McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Onginal Sheet No. 71

4.0 Rates and Charges (cont’d)

r\/" it " .
4.3 Rate Tables (cont’d) usSsouri Puklic

4.3.1 Rate Table 1: Local Service Packages {cont’d) REC'D N Ov 1 3 2002

4.3.1.A Rate Table 1.1 Business Packages (cont’d) ¢, el
Ss5iQ,

Business Packages in Rate Group C
Monthly Rate
OneLine PreferredsM Package $29.95
Value Preferreds™M Package $42.95
Premium PreferredS™ Package £49.95
Simple Preferred™ Package $31.95
Key System PreferredS™ Package $34.95
Business Packages in Rate Group D
Monthly Rate
OneLine PreferredsM Package $34.95
Value PreferredSM Package $50.95
Premium Preferred™ Package $57.95
Simple Preferred®M Package $31.95
Key System PreferredS™ Package $34.95
0
B e MIEEHE R
, i
e SR LG DEC 87 2002
Issued: November 13, 2002 Effective: Nibaangnoosre. .
BY: DavidR. Conn
Vice President and Deputy General Counsel DEC 2 7 2002

6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
d/b/a PAETEC Business Services Seventh Revised Sheet No. 72
Canceling Sixth Revised Sheet No. 72

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1: Local Service Packages (cont’d)

(M)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)
(Business Packages in Rate Groups D1 and D2 are grandfathered and moved to Section 6.24) (N)
Issued: November 21, 2008 Effective: January 1, 2009
CANGELLED BY: General Counsel
August 19, 2013 One Martha,s Way, PO BOX 3177 FILED
Missouri Public Hiawatha, lowa 52233 Missouri Public
Service Commission Service Commission

JC-2014-0072 JC-2009-0394



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO. No. 4
Sixth Revised Sheet No. 72

Canceling Fifth Revised Sheet No. 72

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.1 RateTable 1: Local Service Packages (cont’d)

4.3.1.A Rate Table 1.1 Business Packages (cont’ d)

The Rates Tables below reflect the rates for the Central Offices where
McLeodUSA provides service using its own local switching facilities.

Business Packagesin Rate Group D1
Monthly Rate
OneLine PreferredKK Package*  (Business Package A) $36.95
Premium Preferred® Package (Business Package C) $57.95
Simple Preferred® Select Package (Business Package G) $38.95
Value Preferred® Select Package (Business Package H) $44.95
Preferred Advantage Unlimited $49.95
Preferred Advantage Unlimited Highspeed $64.95

* The rates above are the recurring monthly rate for local service provided viaMcLeodUSA Switch. An additional
surcharge or credit may apply to this monthly rate if McLeodUSA uses another service delivery platform (Network
Elements or Resale) to provide service to customers served in a particular RBOC Central Office where service via
McLEodUSA switch is not available. The specific price for each Business Package in each CLLI in which

McLEodUSA offerslocal serviceis set forth in Section 5.0.

Business Packagesin Rate Group D2
Monthly Rate
OneLine PreferredKK Package (Business Package A) $36.95
Premium Preferred® Package (Business Package C) $57.95
Simple Preferred® Select Package (Business Package G) $39.95
Value Preferred® Select Package (Business Package H) $45.95
Preferred Advantage Unlimited $49.95
Preferred Advantage Unlimited Highspeed $64.95

| ssued: December 20, 2005
BY: Genegd Counsd

CANCELLED
January 1, 2009 6400 C Street SW, P.O. Box 3177
Missouri Public Cedar Rapi dS, lowa 52406

Service Commission
JC-2009-0394

Effective: January 19, 2006

(N)
(N)

(N)
(N)



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Fifth Revised Sheet No. 72
Canceling Fourth Revised Sheet No. 72

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.1 RateTable 1: Local Service Packages (cont’d)

4.3.1.A Rate Table 1.1 Business Packages (cont’ d)
The Rates Tables below reflect the rates for the Central Offices where
McLeodUSA provides service using its own local switching facilities.

Business Packages in Rate Group D1

Monthly Rate
OneLine PreferredKK Package*  (Business Package A) $36.95
Premium Preferred® Package (Business Package C) $57.95
Simple Preferred® Select Package (Business Package G) $38.95
Vaue Preferred® Select Package (Business Package H) $44.95

* The rates above are the recurring monthly rate for local service provided viaMcLeodUSA Switch. An additional
surcharge or credit may apply to this monthly rate if McLeodUSA uses another service delivery platform (Network
Elements or Resale) to provide service to customers served in a particular RBOC Central Office where service via
McLEodUSA switch is not available. The specific price for each Business Package in each CLLI in which
McLEodUSA offerslocal serviceis set forth in Section 5.0.

Business Packages in Rate Group D2

Monthly Rate
OneLine PreferredKK Package (Business Package A) $36.95
Premium Preferred® Package (Business Package C) $57.95
Simple Preferred® Select Package (Business Package G) $39.95
Vaue Preferred® Select Package (Business Package H) $45.95

(Rates for Business Packages C, G and H for customers not served using McLeodUSA local
switching facilities are grandfathered and moved to Section 6.17.)

Issued: October 21, 2005 Effective: November 21, 2005
BY: Gened Counsd
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406

)

(1
()



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Fourth Revised Sheet No. 72
Canceling Third Revised Sheet No. 72

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1. Loca Service Packages (cont’ d)

4.3.1.A Rate Table 1.1 Business Packages (cont’ d)
The Rates Tables below reflect the rates for the Central Offices where
McLeodUSA provides service using its own local switching facilities.

Business Packages in Rate Group D1

Monthly Rate
OneLine PreferredK Package* $36.95
Premium Preferred® Package $57.95
Simple Preferred® Select Package $38.95
Value Preferred® Select Package $40.95

* The rates above are the recurring monthly rate for local service provided viaMcLeodUSA Switch. An additional
surcharge or credit may apply to this monthly rate if McLeodUSA uses another service delivery platform (Network
Elements or Resale) to provide service to customers served in a particular RBOC Central Office where service via
McLEodUSA switch is not available. The specific price for each Business Package in each CLLI in which
McLEodUSA offerslocal serviceis set forth in Section 5.0.

Business Packages in Rate Group D2

Monthly Rate
OneLine PreferredK Package $36.95
Premium Preferred® Package $57.95
Simple Preferred® Select Package $38.95
Value Preferred® Select Package $40.95

(Rates for Business Packages C, G and H for customers not served using McLeodUSA local
switching facilities are grandfathered and moved to Section 6.17.)

Issued: September 21, 2005 Effective: October 24, 2005

BY: Generd Counsd
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406

(N)
(N)

(N)
(N)



McLeodUSA Tdecommunications Services, Inc. P.S.C. MONo. 4
Third Revised Sheet No. 72
Cancelling Second Revised Sheet No. 72

4.0 Rates and Charges (cont’ d)
4.3 Rate Tables (cont’d)
4.3.1 Rate Table 1. Loca Service Packages (cont’ d)
4.3.1.A Rate Table 1.1 Business Packages (cont’d)

Business Packages in Rate Group D1
Monthly Rate
OneLine PreferredK Package* $36.95
(M)
Premium Preferred® Package $57.95
(M)
(M)
Simple Preferred® Select Package $38.95
Value Preferred® Select Package $40.95
* The rates above are the recurring monthly rate for local service provided via McLeodUSA Switch. An
additional surcharge or credit may apply to this monthly rate if McLeodUSA uses another service delivery
platform (Network Elements or Resale) to provide service to customers served in a particular RBOC
Central Office where service via McLEodUSA switch is not available. The specific price for each
Business Package in each CLLI in which McLEodUSA offerslocal service is set forth in Section 5.0.
Business Packages in Rate Group D2
Monthly Rate
OneLine PreferredK Package $36.95
(M)
Premium Preferred® Package $57.95
(M)
(M)
Simple Preferred® Select Package $38.95
Value Preferred® Select Package $40.95
(Business Packages B, D and E are grandfathered and moved to Section 6.16) (N)
Issued: May 9, 2005 Effective: June 13, 2005

BY: Generd Counsd
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4

Second Revised Sheet No. 72
Canceling First Revised Sheet No. 72

4.0 Rates and Charges (cont’d)
43 Rate Tables {cont’d)
4.3.1 Rate Table 1: T.ocal Service Packages {cont’d)

4.3.1.A Rate Table 1.1 Business Packages (cont’d)

Business Packages in Rate Group D1
Monthly
Rate
OneLine PreferredSM Package* $36.95
Value Preferred® Package $50.95
Premium Preferred® Package $57.95
Simple Preferred® Package $31.95
Key System PreferredSM Package $34.95
Simple Preferred® Select Package $38.95 N)
Value Preferred® Select Package $40.95 (N)

* The rates above are the recurring monthly rate for local service provided via McL.eodUSA Switch. An

. additional surcharge or credit may apply to this monthly rate if McLeodUSA uses another service delivery
platform (Network Elements or Resale) to provide service to customers served in a particular RBOC
Central Office where service via McLEodUSA switch is not avatlable. The specific price for each
Business Package in each CLLI in which McLLEodUSA offers local service is set forth in Section 5.0.

Business Packages in Rate Group D2
Monthly
Rate

; SM (R)
OneLine Preferred=™ Package $36.95
Value Preferred® Package $50.95
Premium Preferred® Package $57.95
Simple Preferred® Package $31.95
Key System PreferredSM Package $34.95
Simple Preferred® Select Package $38.95 )
Value Preferred® Select Package $40.95 (N)

Issued: May 27, 2004 Effective: July 1, 2004

BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177




McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
First Revised Sheet No. 72
Cancelling Original Sheet No. 72

4.0 Rates and Charges (cont’d)

Missouri Public

43 Rate Tables (cont’d)

4,31 Rate Table 1: Local Service Packages (cont’d) REC’D JAN 2 0 2004

4.3.1.A Rate Table 1.1 Business Packages (Cont’d)SeNiCB Commission

Business Packages in Rate Group D1
. E“ Monthly Rate
. v U
OneLine Preferred®™ Package* GANCEU‘ $36.95 (T)
Value PreferredS™ Package L 0 1 2004 $50.95
: SM Q ):

Premium Preferred®M Package By %g{\“(‘%é%anmussion $57.95

Simple PreferredS™ Package Public MISSOUR! $31.95

Key System Preferred®™ Package $34.95
* The rates above are the recurring monthly rate for local service provided via McLeodUSA Switch. An (N)

. additional surcharge or credit may apply to this monthly rate if McLeodUSA uses another service {
delivery platform (Network Elements or Resale) to provide service to customers served in a particular [
RBOC Central Office where service via McLEodUSA switch is not available. The specific price for |
each Business Package in each CLLI in which McLEodUSA offers local service is set forth in Section |
5.0. )]
r Business Packages in Rate Group D2
Monthly Rate

OneLine PreferredM Package $38.95 R}

Value PreferredSM Package $50.95

Premium PreferredSM Package $57.95

Simple PreferredSM Package $31.95

Key System Preferred®M Package $34.95

isatufl Public
Ga%'ié:sjbc%cmmmalen

FILED FEB 19 2004

. Issued: January 20, 2004 Effective: February 19, 2004
BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406




McLeodUSA Telecommunications Services, Inc.

P.S.C. MO No. 4
Original Sheet No. 72

. 4.0 Rates and Charges (cont’d)

43 Rate Tables (cont’d)

4.3.1 Rate Table 1: Local Service Packages (cont’d)

4.3.1.A Rate Table 1.1 Business Packages (cont’d)

Missourl Pukl,
RECD NOV 13 2gpp

ervice Commise,xu*

-
L.

Business Packages in Rate Group D1
Monthly Rate
OneLine Preferreds™ Package $36.95
Value Preferred®™ Package $50.95
Premium PreferredS™ Package $57.95
Simple PreferredS™ Package $31.95
Key System PreferredS™ Package $34.95
Business Packages in Rate Group D2
Monthly Rate
OneLine PreferredSM Package $46.95
Value PreferredM™ Package CANCEU_ED $50.95
Premium PreferredS™ Package CEB 19 2004 $57.95
Simple PreferredM Package '5\/ 4@3 3 $31.95
Key System Preferreds™ Package ~ Public Wﬂﬂsﬁon $34.95

Missouri Public

Sorviaa Gomminnion

FILED DEC 2 v 2002

. Issued: November 13, 2002

Effective: D‘E‘Efﬁ'ﬁ‘“éf"?ifZDZ =

BY: David R. Conn

Vice President and Deputy General Counsel

6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406

DEC 2 7 2002



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
d/b/a PAETEC Business Services Fourth Revised Sheet No. 73
Canceling Third Revised Sheet No. 73

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1: Local Service Packages (cont’d)

(M)

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

(M)
(OneL.ine Preferred Business Packages in Rate Groups A, B, C and D are grandfathered and moved to (N)
Section 6.24). (N)
Issued: November 21, 2008 Effective: January 1, 2009

CANGELLED BY: General Counsel
August 19, 2013 One Martha,s Way, PO BOX 3177 FILED
Missouri Public Hiawatha, lowa 52233 Missouri Public
Service Commission Service Commission

JC-2014-0072 JC-2009-0394



McLeodUSA Te&ecommunications Services, Inc. P.S.C. MO No. 4
Third Revised Sheet No. 73
Canceling Second Revised Sheet No. 73

4.0 Rates and Charges (cont’ d)
4.3 Rate Tables (cont’d)

4.3.1 RateTable1: Loca Service Packages (cont’ d)

4.3.1.A Rate Table 1.1 Business Packages (cont’d)

A Locd Line Price Adjustment of $17.00 for Zone 1, $11.00 for Zone 2, M)
$10.00 for Zone 3, and $13.00 for Zone 4 is applied to each businesslocal ~ ((1)
line that was established prior to January 19, 2006 and is not served via
McLeodUSA locd switching facilities (see Section 5.1).

The Rates Tables below reflect the rates for the Central Offices where
McLeodUSA DOES NOT provide service using its own local switching
facilities.

Business Packagesin Rate Group A

Monthly Rate
Oneline PreferredK Package $35.95

Business Packagesin Rate Group B

Monthly Rate
OneLine Preferred K Package $32.95

Business Packagesin Rate Group C

Monthly Rate
Oneline PreferredK Package $30.95

Business Packagesin Rate Group D

Monthly Rate

Oneline PreferredK Package $34.95
Issued: June 18, 2007 Effective: July 18, 2007
CANCELLED BY: Generd Counsd
January 1, 2009 One Martha s Way, P.O. Box 3177 FILED
Missouri Public Hiawatha, lowa 52233 Missouri Public
Service Commission Service Commission

JC-2009-0394



McLeodUSA Te&ecommunications Services, Inc. P.S.C. MO No. 4
Second Revised Sheet No. 73
Cancdling First Revised Sheet No. 73

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1. Loca Service Packages (cont’ d)

4.3.1.A Rate Table 1.1 Business Packages (cont’ d)

(N)
A Locd Line Price Adjustment of $15.00 for Zone 1, $9.00 for Zone 2, |

$8.00 for Zone 3, and $11.00 for Zone 4 is applied to each business loca |
line that was established prior to January 19, 2006 and is not served via (N)
McLeodUSA locd switching facilities (see Section 5.1).

The Rates Tables below reflect the rates for the Central Offices where
McLeodUSA DOES NOT provide service using its own local switching
facilities.

Business Packagesin Rate Group A

Monthly Rate
Oneline PreferredK Package $35.95

Business Packagesin Rate Group B

Monthly Rate
Oneline PreferredK Package $32.95

Business Packagesin Rate Group C

Monthly Rate
OneLine Preferred K Package $30.95

Business Packagesin Rate Group D

Monthly Rate

Oneline PreferredK Package $34.95
Issued: December 20, 2005 Effective: January 19, 2006
BY: Generd Counsd
Sy 18 2007 6400 C Street SW, P.0. Box 3177
Missouri Public Cedar Rapids, lowa 52406

Service Commission



McLeodUSA Te&ecommunications Services, Inc. P.S.C. MO No. 4
First Revised Sheet No. 73
Cancding Origind Sheet No. 73

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1. Loca Service Packages (cont’ d)

4.3.1.A Rate Table 1.1 Business Packages (cont’ d)

The Rates Tables below reflect the rates for the Central Offices where
McLeodUSA DOES NOT provide service using its own local switching
facilities.

Business Packagesin Rate Group A

Monthly Rate
Oneline PreferredK Package $35.95

Business Packagesin Rate Group B

Monthly Rate

OneLine Preferred K Package $32.95

Business Packagesin Rate Group C

Monthly Rate
Oneline PreferredK Package $30.95

Business Packagesin Rate Group D

Monthly Rate

Oneline PreferredK Package $34.95

(Rates for Business Packages C, G and H for customers not served using McLeodUSA local
switching facilities are grandfathered and moved to Section 6.17.)

Issued: September 21, 2005 Effective: October 24, 2005
BY: Generd Counsd
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Original Sheet No. 73

4.0 Rates and Charges {cont’d)

{Reserved for Future Use)

Issued: November 13, 2002 Effective: December 13, 2002
BY: DavidR. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406




McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
d/b/a PAETEC Business Services Third Revised Sheet No. 73.1
Canceling Second Revised Sheet No. 73.1

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1: Local Service Packages (cont’d)

(M)

I

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

(M)
(OneL.ine Preferred Business Packages for Rate Groups D1 and D2 are grandfathered and moved to (N)
Section 6.24) (N)
Issued: November 21, 2008 Effective: January 1, 2009

CANGELLED BY: General Counsel
August 19, 2013 One Martha,s Way, PO BOX 3177 FILED
Missouri Public Hiawatha, lowa 52233 Missouri Public
Service Commission Service Commission

JC-2014-0072 JC-2009-0394



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4

Second Revised Sheet No. 73.1
Canceling First Revised Sheet No. 73.1

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.1 RateTable1: Loca Service Packages (cont’ d)

4.3.1.A Rate Table 1.1 Business Packages (cont’d)

A Locd Line Price Adjustment of $15.00 for Zone 1, $11.00 for Zone 2, OI0)
$10.00 for Zone 3, and $13.00 for Zone 4 is applied to each businesslocal ~ (D(1)
line that was established prior to January 19, 2006 and is not served via
McLeodUSA locd switching facilities (see Section 5.1).

The Rates Tables below reflect the rates for the Central Offices where

McLeodUSA DOES NOT provide service using its own local switching
fecilities.

Business Packages in Rate Group D1

Monthly Rate
OneLine PreferredK Package $36.95

Business Packagesin Rate Group D2

Monthly Rate

OneLine PreferredK Package $36.95
Issued: June 18, 2007 Effective: July 18, 2007
CANCELLED BY: Generd Counsd
January 1, 2009 One Martha s Way, P.O. Box 3177 FILED

Missouri Public Hiawatha, lowa 52233 Missouri Public
Service Commission

Service Commission
JC-2009-0394



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4

First Revised Sheet No. 73.1
Canceling Original Sheet No. 73.1

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.1 RateTable 1: Local Service Packages (cont’d)

4.3.1.A Rate Table 1.1 Business Packages (cont’ d)

A Locd Line Price Adjustment of $15.00 for Zone 1, $9.00 for Zone 2, (N)
$8.00 for Zone 3, and $11.00 for Zone 4 is applied to each business loca |
line that was established prior to January 19, 2006 and is not served via |
McLeodUSA locdl switching fadilities (see Section 5.1). (N)

The Rates Tables below reflect the rates for the Central Offices where
McLeodUSA DOES NOT provide service using its own local switching
facilities.

Business Packagesin Rate Group D1

Monthly Rate
OnelLine Preferred K Package $36.95

Business Packages in Rate Group D2

Monthly Rate

CANCELLED

OneLine PreferredK Package $36.95
Issued: December 20, 2005 Effective: January 19, 2006
BY: Generd Counsd
July 18, 2007 6400 C Str_eet SW, P.O. Box 3177
Missouri Public Cedar Rapids, lowa 52406

Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Original Sheet No. 73.1

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.1 RateTable 1: Loca Service Packages (cont’ d)

4.3.1.A Rate Table 1.1 Business Packages (cont’d)

The Rates Tables below reflect the rates for the Central Offices where
McLeodUSA DOES NOT provide service using its own local switching
facilities.

Business Packages in Rate Group D1

Monthly Rate

OneLine PreferredK Package $36.95

Business Packages in Rate Group D2

Monthly Rate

OnelLine Preferred K Package $36.95

(Rates for Business Packages C, G and H for customers not served using McLeodUSA local
switching facilities are grandfathered and moved to Section 6.17.)

Issued: September 21, 2005 Effective: October 24, 2005
BY: Generd Counsd
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406



McLeodUSA Te&ecommunications Services, Inc. P.S.C. MONo. 4
Eighth Revised Sheet No. 74
Cancdling Seventh Revised Sheet No. 74

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.1 RateTable1: Loca Service Packages (cont’ d)

4.3.1.B Rate Table 1.2 Reserved for future use. (M)
M)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
M)
(Rates for Residential Packages were grandfathered and moved to Section 6.21.) (N)
Issued: May 30, 2007 Effective: June 30, 2007
BY: Generd Counsd
Acals 15, 2013 One Martha s Way, P.O. Box 3177
Missouri Public Hiawatha, lowa 52233 Filed
Service Commission Missouri Public

JC-2014-0072 Service Commission



McLeodUSA Tdaecommunications Sarvices, Inc. P.S.C. MO No. 4
Seventh Revised Sheet No. 74
Cancding Sixth Revised Sheet No. 74

4.0 Rates and Charges (cont’ d)
4.3 Rate Tables (cont’d)
4.3.1 Rate Table 1: Local Service Packages (cont’d)
43.1B Rate Table 1.2 Residential Packages
The Rates Tables below reflect the rates for the Central Offices where
McLeodUSA provides service using its own local switching facilities.

Residential Packagesin Rate Group B

Monthly Rate

(M)

M)

Preferred Advantage Unlimited $39.95

Preferred Advantage Unlimited Highspeed $54.95

* The rates above are the recurring monthly rate for local service provided via McLeodUSA Switch. An
additional surcharge or credit may apply to this monthly rate if McLeodUSA uses another service delivery
platform (Network Elements or Resal€) to provide service to customers served in a particular RBOC
Central Office where service viaMcLeodUSA switch is not available. The specific price for each
Business Package in each CLLI in which McLeodUSA offers local serviceis set forth in Section 5.0.

Residential Packagesin Rate Group C
Monthly Rate
M)

OneLine PreferredK Package $37.95 (1)
Value Preferred® Select Package $38.95 )
Preferred Advantage Unlimited $39.95
Preferred Advantage Unlimited Highspeed $54.95
Simple Preferred Select Package (Package G) $37.95 (N)

(Premium Preferred Package rates are grandfathered and moved to Section 6.18) (N)

(Rates for Residential Package D for customers not served on McLeodUSA switch and |

Residential Package C for Rate Group B are grandfathered and moved to Section 6.19) (N)

Issued: July 18, 2006 Effective: August 17, 2006
BY: Generd Counsd
Cancelled One Martha s Way, P.O. Box 3177 .
June 30, 2007 Hiawatha, lowa 52233 Filed

Missouri Public
Service Commission

Missouri Public
Service Commission



McLeodUSA Tdaecommunications Sarvices, Inc. P.S.C. MO No. 4
Sixth Revised Sheet No. 74
Cancdling Fifth Revised Sheet No. 74

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1. Loca Service Packages (cont’ d)

43.1B Rate Table 1.2 Residential Packages
The Rates Tables below reflect the rates for the Central Offices where (N)
McLeodUSA provides service using its own local switching facilities. (N)
Residential Packagesin Rate Group B
Monthly Rate

Premium Preferred® Package $43.95
Oneline Preferred K Package * $28.95
Value Preferred® Select Package $39.95
Preferred Advantage Unlimited $39.95 (N)
Preferred Advantage Unlimited Highspeed $54.95 (N)

* The rates above are the recurring monthly rate for local service provided via McLeodUSA Switch. An
additional surcharge or credit may apply to this monthly rate if McLeodUSA uses another service delivery
platform (Network Elements or Resale) to provide service to customers served in a particular RBOC
Central Office where service via McLeodUSA switch is not available. The specific price for each
Business Package in each CLLI in which McLeodUSA offers local service is set forth in Section 5.0.

Residential Packagesin Rate Group C
Monthly Rate

Premium Preferred® Package $41.95

OneLine Preferred K Package $26.95

Value Preferred® Select Package $37.95

Preferred Advantage Unlimited $39.95 (N)

Preferred Advantage Unlimited Highspeed $54.95 (N)

Issued: December 20, 2005 Effective: January 19, 2006
BY: Generd Counsd

Cancelled 6400 C Street SW, P.O. Box 3177 .I d
August 17, 2006 Cedar Rapids, |owa 52406 File
Missouri Public Missouri Public

Service Commission Service Commission



McLeodUSA Tdaecommunications Sarvices, Inc. P.S.C. MO No. 4

Fifth Revised Sheet No. 74
Cancedling Fourth Revised Sheet No. 74

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1. Loca Service Packages (cont’ d)

43.1.B Rate Table 1.2 Residential Packages

The Rates Tables below reflect the rates for the Central Offices where
McLeodUSA provides service using its own local switching facilities.

Residential Packagesin Rate Group B

Monthly Rate
Premium Preferred® Package $43.95
Oneline Preferred K Package * $28.95
Value Preferred® Select Package $39.95

* The rates above are the recurring monthly rate for local service provided via McLeodUSA Switch. An
additional surcharge or credit may apply to this monthly rate if McLeodUSA uses another service delivery
platform (Network Elements or Resale) to provide service to customers served in a particular RBOC
Central Office where service via McLeodUSA switch is not available. The specific price for each
Business Package in each CLLI in which McLeodUSA offers local serviceis set forth in Section 5.0.

Residential Packagesin Rate Group C

Monthly Rate
Premium Preferred® Package $41.95
OneLine Preferred K Package $26.95
Value Preferred® Select Package $37.95

(Rates for Residential Packages B and D for customers not served using McLeodUSA local
switching facilities are grandfathered and moved to Section 6.17.)

Issued: September 21, 2005 Effective: October 24, 2005

BY: Generd Counsd
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406

(N)
(N)

(N)
(N)



McLeodUSA Tdecommunications Services, Inc. P.S.C. MONo. 4

Fourth Revised Sheet No. 74
Canceling Third Revised Sheet No. 74

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1: Local Service Packages (cont’d)

43.1.B Rate Table 1.2 Residential Packages

Residential Packagesin Rate Group B

Monthly Rate

Premium Preferred® Package $43.95
OneLine Preferred K Package * $28.95
Value Preferred® Select Package $39.95

* The rates above are the recurring monthly rate for local service provided via McLeodUSA Switch. An
additional surcharge or credit may apply to this monthly rate if McLeodUSA uses another service delivery
platform (Network Elements or Resal€) to provide service to customers served in a particular RBOC
Central Office where service viaMcLeodUSA switch is not available. The specific price for each
Business Package in each CLLI in which McLeodUSA offers local serviceis set forth in Section 5.0.

Residential Packagesin Rate Group C

Monthly Rate

Premium Preferred® Package $41.95
OneLine Preferred K Package $26.95
Value Preferred® Select Package $37.95

(Residential Package A is grandfathered and moved to Section 6.16.)

Issued: May 9, 2005 Effective: June 13, 2005

BY: Generd Counsd
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406

M)

(M)

(N)



McLeodUSA Telecommunications Services, Inc.

P.S.C. M No. 4
Third Revised Sheet No. 74
Canceling Second Revised Sheet No. 74

4.0 Rates and Charges (cont’d)

43 Rate Tables (cont’d)

4.3.1 Rate Table 1: Local Service Packages (cont’d)

431.B Rate Table 1.2 Residential Packages

Residential Packages in Rate Group B

Monthly
Rate
Value Preferred® Package $32.95
Premium Preferred® Package $43.95
OneLine Preferred®M Package * $28.95
Value Preferred® Select Package $39.95

* The rates above are the recurring monthly rate for local service provided via McLeodUSA Switch. An
additional surcharge or credit may apply to this monthly rate if McLeodUSA uses another service delivery

platform (Network Elements or Resale) to provide service to customers served in a particular RBOC
Central Office where service via McLeodUSA switch is not available. The specific price for each
Business Package in each CLLI in which McleodUSA offers local service is set forth in Section 5.0.

Residential Packages in Rate Group C

Monthly
Rate
Value Preferred® Package $32.95
Premium Preferred® Package $41.95
OneLine PreferredS™ Package $26.95
Value Preferred® Select Package $37.95

Issued: May 27, 2004
BY: David R. Conn

Vice President and Deputy General Counsel

6400 C Street SW, P.O. Box 3177

Effective: July 1, 2004

)

(N)

)

N




McleodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

Second Revised Sheet No. 74
Cancelling First Revised Sheet No. 74

4.0 Rates and Charges {(cont’d)

Mitsown Public

RECD JAN 2 0 2004

Service Commission

43 Rate Tables (cont’d)

4.3.1 Rate Table 1: Local Service Packages (cont’d)

4.3.1.B Rate Table 1.2 Residential Packages

Residential Packages in Rate Group B
Monthly Rate
Value PreferredS™ Package $32.95
Premium PreferredSM Package %3495 &
OneLine Preferred®M Package * $28.95 ®
* The rates above are the recurring monthly rate for local service provided via McLeodUSA Switch. An (N)
additional surcharge or credit may apply to this monthly rate if McLeodUSA uses another service |
delivery platform (Network Elements or Resale) to provide service to customers served in a particular |
RBOC Central Office where service via McLEodUSA switch is not available. The specific price for |
each Business Package in each CLLI in which McLEodUSA offers local service 1s set forth in Section |
5.0. MN)
Residential Packages in Rate Group C
Monthly Rate
Value Preferred>™ Package $32.95
Premium PreferredSM Package $34.95
| OneLine Preferred®™ Package $26.95 R)

CANCE!

m N
01 isaouf Puta)n
N\&Q. b\ s‘é\°“ @e%‘léo Crrnrniosion
com

ouo NG 50““‘ FLED FEB 19 2008

Issued: January 20, 2004 Effective: February 19, 2004
BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
First Revised Sheet No. 74
. Cancelling Original Sheet No. 74

4.0 Rates and Charges (cont’d)

Missouri Public
Serviesa Gemmisaion

RECD MAR 7 1 2003

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1: Local Service Packages (cont’d)

4.3.1.B Rate Table 1.2 Residential Packages

Residential Packages in Rate Group B I

Monthly
Rate

Value Preferreds™ Package $32.95

Premium Preferred®™ Package $34.95

OneLine PreferredS™ Package $31.95 I

L
I
I
|
|
|
I
|
I
I
I
|
® I
I
I
|
}
I
I
I
I
|
I
|
I
™)

Residential Packages in Rate Group C |

Monthly
Rate

Value PreferredS™ Package $32.95

Premium Preferred*™ Package $34.95

| OneLine PreferredS™ Package $31.95

CANCELLED

FEB 19 200
i

Public Servica Commission
uole SIS So0RT

. Issued: March 11, 2003 Effective: Apnil 10, 2003
BY: DavidR. Conn .
. ) : ublic
Vice President and Deputy General Counsel 59%%5@0 grﬁmiasien
6400 C Street SW, P.O. Box 3177

Cedar Rapids, Iowa 52406 FILED APR 1 0 2003



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO No. 4
Original Sheet No. 74

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table |: Local Service Packages (cont’d)

4.3.1.B Rate Table 1.2 Residential Packages

(Reserved for future use.)

iszcoudd Pulktic

RECD NOV 13 2002

£ gt H
w=tvice Commiss:.,;

CARCELLED
APR 1 01,“%3{}

\edo

pub%{"c S%mmssion

Missouri Publie
Sorvino ¢ bomls sTo% TTRTSYIO VoY

Issued: November 13, 2002
BY: DavidR. Conn

FLED DEC 2 7 2002
Effective SI0GEmBe s CaD L D

Vice President and Deputy General Counsel DEC 2 72802

6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Eighth Revised Sheet No. 75
Canceling Seventh Revised Sheet No. 75

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.1 RateTable 1: Local Service Packages (cont’d)

43.1B Rate Table 1.2 Reserved for future use. (M)
M)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
M)
(Rates for Residential Packages were grandfathered and moved to Section 6.21.) (N)
Issued: May 30, 2007 Effective: June 30, 2007
CANCELLED BY: Generd Counsd
August 19, 2013 One Martha's Way, P.O. Box 3177 _
Sexlizzogcr)lr:r%?s“scion HIaNatha’ lowa 52233 MiSSOFLIIIr??:ubliC

JC-2014-0072 Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Seventh Revised Sheet No. 75
Canceling Sixth Revised Sheet No. 75

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.1 RateTable 1: Local Service Packages (cont’d)

43.1B Rate Table 1.2 Residential Packages
The Rates Tables below reflect the rates for the Central Offices where
McLeodUSA provides service using its own local switching facilities.

Residential Packagesin Rate Group D

M)

)

(1

Monthly Rate
OneLine PreferredK Package $31.95
Vaue Preferred® Select Package $35.95
Preferred Advantage Unlimited $39.95
Preferred Advantage Unlimited Highspeed $54.95
Simple Preferred Select Package (Package G) $31.95

(N)

Residential Packagesin Rate Group D1

(Rate for Rate Group D1 were moved to Sheet No. 75.1 due to space limitations.)

(Premium Preferred Package rates are grandfathered and moved to Section 6.18)
(Rates for Residential Package D for customers not served on McLeodUSA switch are

grandfathered and moved to Section 6.19)

Monthly Rate
M)
. (1)
OneLine PreferredK Package $31.95
Value Preferred® Select Package $35.95 (1
Preferred Advantage Unlimited $39.95
Preferred Advantage Unlimited Highspeed $54.95
Simple Preferred Select Package (Package G) $31.95 (N)
M)

M)
(N)
(N)

Issued: July 18, 2006
BY: Generd Counsd
Cancelled One Martha's Way, P.O. Box 3177

June 30, 2007 )
Missouri Public Hiawatha, lowa 52233

Service Commission

Effective: August 17, 2006

Filed

Missouri Public

Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Sixth Revised Sheet No. 75
Canceling Fifth Revised Sheet No. 75

4.0 Rates and Charges (cont’ d)
4.3 Rate Tables (cont’d)
4.3.1 RateTable 1: Loca Service Packages (cont’ d)
43.1.B Rate Table 1.2 Residential Packages
The Rates Tables below reflect the rates for the Central Offices where
McLeodUSA provides service using its own local switching facilities.

Residential Packagesin Rate Group D

Monthly Rate
Premium Preferred® Package $36.95
OneLine Preferred K Package $21.95
Value Preferred® Select Package $32.95
Preferred Advantage Unlimited $39.95 (N)
Preferred Advantage Unlimited Highspeed $54.95 N)

Residential Packagesin Rate Group D1

Monthly Rate
Premium Preferred® Package $37.95
OneLine Preferred K Package $21.95
Value Preferred® Select Package $33.95
Preferred Advantage Unlimited $39.95 (N)
Preferred Advantage Unlimited Highspeed $54.95 N)

Residential Packages in Rate Group D2

Monthly Rate
Premium Preferred® Package $38.95
OneLine Preferred K Package $21.95
Value Preferred® Select Package $34.95
Preferred Advantage Unlimited $39.95 (N)
Preferred Advantage Unlimited Highspeed $54.95 N)
Issued: December 20, 2005 Effective: January 19, 2006
BY: Generd Couns
Cancelled 6400 C Street SW, P.O. Box 3177 Filed
August 17, 2006 Cedar Rapids, |owa 52406
Molinsoud. Bl Missouri Public

Service Commission Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Fifth Revised Sheet No. 75

Canceling Fourth Revised Sheet No. 75

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1. Loca Service Packages (cont’ d)

43.1.B Rate Table 1.2 Residential Packages

The Rates Tables below reflect the rates for the Central Offices where
McLeodUSA provides service using its own local switching facilities.

Residential Packagesin Rate Group D

Monthly Rate
Premium Preferred® Package $36.95
OneLine Preferred K Package $21.95
Value Preferred® Select Package $32.95

Residential Packagesin Rate Group D1

Monthly Rate
Premium Preferred® Package $37.95
OneLine Preferred K Package $21.95
Value Preferred® Select Package $33.95

Residential Packages in Rate Group D2

Monthly Rate
Premium Preferred® Package $38.95
OneLine Preferred K Package $21.95
Value Preferred® Select Package $34.95

(Rates for Residential Packages B and D for customers not served using McLeodUSA local
switching facilities are grandfathered and moved to Section 6.17.)

Issued: September 21, 2005 Effective: October 24, 2005
BY: Generd Counsd
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406

(N)
(N)

(N)
(N)



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO. No. 4

Fourth Revised Sheet No. 75

Canceling Third Revised Sheet No. 75

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1: Local Service Packages (cont’d)

4.3.1.B

Rate Table 1.2 Residential Packages

Residential Packagesin Rate Group D

Monthly Rate

Premium Preferred® Package $36.95
OneLine Preferred K Package $21.95
Value Preferred® Select Package $32.95

Residential Packagesin Rate Group D1

Monthly Rate

Premium Preferred® Package $37.95
OneLine Preferred K Package $21.95
Vaue Preferred® Select Package $33.95

Residential Packagesin Rate Group D2

Monthly Rate

Premium Preferred® Package $38.95
OneLine Preferred K Package $21.95
Value Preferred® Select Package $34.95

(Residential Package A is grandfathered and moved to Section 6.16.)

Issued: May 9, 2005
BY: Generd Counsd
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406

Effective: June 13, 2005

M)

M)

M)

(N)



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.No. 4
Third Revised Sheet No. 75
Canceling Second Revised Sheet No. 75

4.0 Rates and Charges (cont’d)
43 Rate Tables (cont’d)
4.3.1 Rate Table |: Local Service Packages (cont’d)

43.1.B Rate Table 1.2 Residential Packages
Residential Packages in Rate Group D
Monthly
Rate
Value Preferred® Package $32.95
Premium Preferred® Package $36.95
OneLine PreferredSM Package $21.95
Value Preferred® Select Package $32.95
Residential Packages in Rate Group D1
Monthly
Rate
Value Prefened® Package $33.95
Premium Preferred® Package $37.95
Onel.ine PreferredSM Package $21.95
Value Preferred® Select Package $33.95
Residential Packages in Rate Group D2
Monthly
Rate
Value Preferred® Package $34.95
Premium Preferred® Package $38.95
OneL.ine Preferred>M Package $21.95
Value Preferred® Select Package $34.95
Issued: May 27, 2004 Effective: July 1, 2004

BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177

(R)

(N)

R)

(N

R)

(N)




McLeodUSA Telecommunications Services, Inc. P.5.C. MO No. 4

Second Revised Sheet No. 75
Cancelling First Revised Sheet No. 75

4.0 Rates and Charges (cont’d)

Missouri Public

RFCD JAN 2 0 2004

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1: Local Service Packages (cont’d)

®)

(R)

4.3.1 B Rate Table 1.2 Residential Packages Service Commission
L Residential Packages in Rate Group D
Monthly Rate
Value PreferredSM Package %HQCF‘—"ED $32.95
Premium PreferredSM Package . $35.95
OneLine PreferredM Package JUL\ 0\(]1 t.l:‘:w $21.95
St T
Residential Packages in Rate Group D1
Monthly Rate
Value PreferredM Package $33.95
Premium PreferredSM Package $35.95
OneLine Preferred®M Package $21.95
Residential Packages in Rate Group D2 | |
Monthly Rate
Value Preferred®™ Package $34.95
Premium Preferred®M Package $36.95
Onel.ine PreferredM Package $21.95

iseoufl Publie
A Bemnicoion

FILED FEB 19 2002

Issued: January 20, 2004 Effective: February 19, 2004
BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406

R)



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO No. 4
First Revised Sheet No. 75

Cancelling Original Sheet No. 75

4.0 Rates and Charges {(cont’d}

43 Rate Tables {cont’d)

4.3.1 Rate Table 1: Local Service Packages {cont’d)

4.3.1.B Rate Table 1.2 Residential Packages

M;sso&gﬁ Publie
Service GCommission

REED MAR 11 2003

Residential Packages in Rate Group D \
e
Monthly |
Rate |
|
Value Preferreds™ Package $32.95 |
Premium PreferredS™ Package $35.95 ] }
OnelLine PreferredS™ Package $27.95 “ :
|
I |
Residential Packages in Rate Group D1 |
|
CA NCE”-ED Monthly |
Rate |
Value PreferredsM Package F’;’B 19 2004 $33.95 !
Premium PreferredS™ Package Pubi!c E‘Iv <5 75 $35.95 l =
OneLine Preferred*M Package $27.95 " |
I
|
M l
Residential Packages in Rate Group D2 |
Monthly l
Rate i
Value PreferredS™ Package $34.95 |
f
Premium Preferred™ Package $36.95 |
OneLine PreferredM Package $27.95 {
I
|

(N)

[ssued: March 11, 2003
BY: David R. Conn

Vice President and Deputy General Counsels

6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406

Effective: Apnl 10, 2003

ri Public
@,“@‘ggg O mmission

FLED APR 10 2003



McLeodUSA Telecommunications Services, Inc. PS.C.MONob. 4

Onginal Sheet No. 75

4.0 Rates and Charges (cont’d) Vussourn Puhi -

4.3 Rate Tables (cont’d) REC’D NOV 1 3 2002

4.3.1 Rate Table 1. Local Service Packages (cont’d)

Lorvice Commiss:u

4.3.1.B Rate Table 1.2 Residential Packages (cont’d)

{Reserved for future use.)

CANCELLED

S22 o
oublic %ﬁ%‘%&j%%?muo

Missouri Pubt;
- . l
Serviaoo @nmminmcion

FRED DEC 2 7 2007

Issued: November 13, 2002
BY:

David R. Conn

Vice President and Deputy General Counsel DEC 2 7 2002
6400 C Street SW, P.O. Box 3177

Cedar Rapids, Iowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
First Revised Sheet No. 75.1
Canceling Original Sheet No. 75.1

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.1 RateTable 1: Local Service Packages (cont’d)

43.1.B Rate Table 1.2 Reserved for future use. )
M)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
M)
(Rates for Residential Packages were grandfathered and moved to Section 6.21.) (N)
Issued: May 30, 2007 Effective: June 30, 2007
CANCELLED BY: Genera Counsel
August 19, 2013 One Martha's Way, P.O. Box 3177 Filed
Sexlizzogcr)lr:r%?s“scion Hiawatha, lowa 52233 MiSSOLIII‘?PUbHC

JC-2014-0072 Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Original Sheet No. 75.1

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.1 RateTable 1: Loca Service Packages (cont’ d)

43.1.B Rate Table 1.2 Residential Packages

The Rates Tables below reflect the rates for the Central Offices where
McLeodUSA provides service using its own local switching facilities.

Residential Packagesin Rate Group D2
Monthly Rate
M)
OneLine PreferredK Package $31.95
Value Preferred® Select Package $35.95
Preferred Advantage Unlimited $39.95
Preferred Advantage Unlimited Highspeed $54.95
Simple Preferred Select Package (Package G) $31.95 (N)
(Premium Preferred Package rates are grandfathered and moved to Section 6.18) (N)
(Ratesfor Residential Package D for customers not served on McLeodUSA switch are |(N)
grandfathered and moved to Section 6.19)
Issued: July 18, 2006 Effective: August 17, 2006
c lod BY: Genera Counsel
ancelie 1 -
June 30, 2007 One Martha's Way, P.O. Box 3177 FI |ed

Missouri Public Hiawatha, lowa 52233

Service Commission

Missouri Public
Service Commission



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO. No. 4
Third Revised Sheet No. 76
Canceling Second Revised Sheet No. 76

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.1 RateTable 1: Reserved for future use. (M)
M)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
M)
(Rates for Residential Packages were grandfathered and moved to Section 6.21.) (N)
Issued: May 30, 2007 Effective: June 30, 2007
CANCELLED BY: Genera Counsel
August 19, 2013 One Martha's Way, P.O. Box 3177 i
Missouri Public Filed

Service Commission
JC-2014-0072

Hiawatha, lowa 52233

Missouri Public
Service Commission



McLeodUSA Tdecommunications Services, Inc. P.S.C. MO No. 4
Second Revised Sheet No. 76
Cancdling First Revised Sheet No. 76

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1: Local Service Packages (cont’d)
A Locd Line Price Adjustment of $15.00 for Zone 1, $9.00 for Zone 2, $8.00 (N)
for Zone 3, and $11.00 for Zone 4 is applied to each residentia loca line that [
was established prior to January 19, 2006 and is not served via McLeodUSA [
local switching facilities (see Section 5.1). (N)

The Rates Tables below reflect the rates for the Central Offices where
McLeodUSA DOES NOT provide service using its own local switching
facilities.

Residential Packagesin Rate Group B

Monthly Rate

Oneline PreferredK Package $39.95 (1)

Residential Packagesin Rate Group C

Monthly Rate

OneLine Preferred K Package $39.95 0

Residential Packagesin Rate Group D

Monthly Rate

OnelLine Preferred K Package $39.95 0

Residential Packagesin Rate Group D1

Monthly Rate

OneLine Preferred K Package $39.95 0

Residential Packagesin Rate Group D2

Monthly Rate

OneLine PreferredK Package $39.95 0
Issued: December 20, 2005 Effective: January 19, 2006
BY: Generd Counsd
Cancelled 6400 C Street SW, P.O. Box 3177

June 30, 2007 . Filed
Missouri Public Cedar Rapids, lowa 52406 Missouri Public

Service Commission Service Commission



McLeodUSA Te&ecommunications Services, Inc. P.S.C. MO No. 4
First Revised Sheet No. 76
Cancding Origind Sheet No. 76

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1. Loca Service Packages (cont’ d)

The Rates Tables below reflect the rates for the Central Offices where
McLeodUSA DOES NOT provide service using its own local switching
facilities.

Residential Packagesin Rate Group B

Monthly Rate

OneLine Preferred K Package $28.95

Residential Packagesin Rate Group C

Monthly Rate

OneLine Preferred K Package $26.95

Residential Packagesin Rate Group D

Monthly Rate

OneL ine Preferred K Package $21.95

Residential Packagesin Rate Group D1

Monthly Rate

OneLine Preferred K Package $21.95

Residential Packagesin Rate Group D2

Monthly Rate

OneLine Preferred K Package $21.95

(Rates for Residential Packages B and D for customers not served using McLeodUSA local
switching facilities are grandfathered and moved to Section 6.17.)

Issued: September 21, 2005 Effective: October 24, 2005
BY: Generd Counsd
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Original Sheet No. 76

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1: Local Service Packages (cont’d)

{Reserved for Future Use)

Issued: November 13, 2002 Effective: December 13, 2002
BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406




McL eodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
d/b/a PAETEC Business Services Sixth Revised Sheet No. 78
Cancelling Fifth Revised Sheet No. 78

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.3 RateTable 3: Optional Services

4.3.3.A Rate Table 3.1 Per Use Features

Business Residential
Call Trace $8.00 per use* $8.00 per use*
Continuous Redial $0.58 per use ($4.64 max) $0.58 per use ($4.66 max)

Three-Way Calling, per use  $2.00 per use ($10.00 max) $2.00 per use ($10.00 max)
Last Call Return/Call Back ~ $2.00 per use ($10.00 max) $2.00 per use ($10.00 max)

* Thisfee may be waived if results are requested by appropriate law enforcement personnel.
4.3.3B. Rate Table 3.2 Directory Listing Service

Monthly rate for a feature may vary depending on whether serviceis provided via McLeodUSA
local switching platform. See section 5.1 to determine the platform that services are provided.

4.3.3.B.1 Rate Table 3.2.1 Business Directory Listing Service

Listin Monthly Rate
McLeodUSA Non-McL eodUSA

Switch Facilities  Switch Facilities

Additional Listing $4.52 $ 4.52
Alternate Listing N/A $ 411
Foreign Listing $4.52 $ 452
Non-Listed (Semi Private) $2.37 $ 237
Non-Published (Private) $3.16 $ 3.16

4.3.3.B.2 Rate Table 3.2.2 Residential Directory Listing Service

Listin Monthly Rate
McLeodUSA Non-McL eodUSA

Switch Facilities  Switch Facilities

Additional Listing $2.83 $2.83
Non-Listed (Semi Private) $2.37 $2.37
Non-Published (Private) $3.16 $3.16

(ExtraLine Listing is grandfathered and moved to Section 6.24)

Issued: June 4, 2010 Effective; IEJluLI |¥D4’ 2010
CANCELLED BY:  General Counsdl Missouri Public
August 19, 2013 One Martha's Way, P.O. Box 3177 Service Commission
Missouri Public .
Service Commission Hiawatha, lowa 52233 JC-2010-0691

JC-2014-0072

(1)

(1)
(1)

(1)
(1)

(1)
(1)

(1)
(1)



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
d/b/a PAETEC Business Services Fifth Revised Sheet No. 78
Cancelling Fourth Revised Sheet No. 78

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.3 Rate Table 3: Optional Services

4.3.3.A Rate Table 3.1 Per Use Features

Business Residential
Call Trace $6.61 per use* $6.61 per use*
Continuous Redial $0.58 per use ($4.64 max) $0.58 per use ($4.66 max)

Three-Way Calling, per use  $1.18 per use ($9.44 max) $1.18 per use ($9.44 max)
Last Call Return/Call Back  $0.90 per use ($7.20 max) $0.90 per use ($7.20 max)

* This fee may be waived if results are requested by appropriate law enforcement personnel.
4.3.3.B. Rate Table 3.2 Directory Listing Service

Monthly rate for a feature may vary depending on whether service is provided via McLeodUSA
local switching platform. See section 5.1 to determine the platform that services are provided.

4.3.3.B.1 Rate Table 3.2.1 Business Directory Listing Service

Listing Monthly Rate
McLeodUSA Non-McLeodUSA

Switch Facilities Switch Facilities

Additional Listing $3.92 $ 3.92
Alternate Listing N/A $ 3.64
(M)
Foreign Listing $3.92 $ 3.92
Non-Listed (Semi Private) $2.05 $ 2.05
Non-Published (Private) $2.74 $ 2.74
4.3.3.B.2 Rate Table 3.2.2 Residential Directory Listing Service
Listing Monthly Rate
McLeodUSA  Non-McLeodUSA
Switch Facilities  Switch Facilities
Additional Listing $2.45 $2.45
Non-Listed (Semi Private) $2.05 $2.05
Non-Published (Private) $2.74 $2.74
(Extra Line Listing is grandfathered and moved to Section 6.24) (N)
Issued: November 21, 2008 Effective: January 1, 2009
%AI"‘(;E'Z-'(SE(? BY: General Counsel
Uy, One Martha’s Way, P.O. Box 3177 FILED

Missouri Public . Missouri Public
Service Commission Hiawatha, lowa 52233 Service Commission

JC-2010-0691 JC-2009-0394



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
d/b/a PAETEC Business Services Fourth Revised Sheet No. 78
Cancelling Third Revised Sheet No. 78

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.3 Rate Table 3: Optional Services

4.3.3.A Rate Table 3.1 Per Use Features

Business Residential
Call Trace $6.61 per use* $6.61 per use* n
Continuous Redial $0.58 per use ($4.64 max) $0.58 per use ($4.66 max) |
Three-Way Calling, per use  $1.18 per use ($9.44 max) $1.18 per use ($9.44 max) |
Last Call Return/Call Back  $0.90 per use ($7.20 max) $0.90 per use ($7.20 max) (M

* This fee may be waived if results are requested by appropriate law enforcement personnel.

4.3.3.B.  Rate Table 3.2 Directory Listing Service
Monthly rate for a feature may vary depending on whether service is provided via McLeodUSA
local switching platform. See section 5.1 to determine the platform that services are provided.

4.3.3.B.1 Rate Table 3.2.1 Business Directory Listing Service

Listing Monthly Rate
McLeodUSA Non-McLeodUSA

Switch Facilities Switch Facilities

Additional Listing $3.92 $ 3.92 )
Alternate Listing N/A $ 3.64 |
Extra Line Listing $3.92 $ 3.92 |
Foreign Listing $3.92 $ 3.92 |
Non-Listed (Semi Private) $2.05 $ 2.05 |
Non-Published (Private) $2.74 $ 2.74 (1)

4.3.3.B.2 Rate Table 3.2.2 Residential Directory Listing Service

Listing Monthly Rate
McLeodUSA Non-McLeodUSA

Switch Facilities Switch Facilities

Additional Listing $2.45 $2.45 0
Non-Listed (Semi Private) $2.05 $2.05 |
Non-Published (Private) $2.74 $2.74 O]
Issued: September 2, 2008 Effective: September 16, 2008
JCANCE1LL2E0%9 BY: General Counsel CLED
anuary 1, ’
Missouri Public Of‘e Martha’s Way, P.O. Box 3177 Missouri Public
Service Commission Hiawatha, lowa 52233 Service Commision

JC-2009-0394



McLeodUSA Tdecommunications Services, Inc. P.S.C. MO No. 4
Third Revised Sheet No. 78
Cancelling Second Revised Sheet No. 78

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.3 Rate Table 3: Optional Services

4.3.3.A RateTable 3.1 Per Use Features

Business Residential
Call Trace $6.45 per use* $6.48 per use*
Continuous Redial $0.55 per use ($4.65 max)  $0.58 per use ($4.66 max)

Three-Way Calling, per use  $0.85 per use ($6.80 max)  $0.87 per use ($6.96 max)
Last Cal Return/Call Back $0.65 per use ($5.25 max)  $0.66 per use ($5.28 max)

* This fee may be waived if results are requested by appropriate law enforcement personnel.
4.3.3.B. Rate Table 3.2 Directory Listing Service

Monthly rate for a feature may vary depending on whether service is provided via McLeodUSA
local switching platform. See section 5.1 to determine the platform that services are provided.

4.3.3.B.1 Rate Table 3.2.1 Business Directory Listing Service

Listin Monthly Rate
McL eodUSA Non-McLeodUSA

Switch Facilities Switch Facilities

Additional Listing $3.31 $ 3.31 )
Alternate Listing N/A $ 3.07 (D)
Extra Line Listing $3.31 $ 3.31 )
Foreign Listing $3.31 $ 3.31 [
Non-Listed (Semi Private) $1.74 $ 1.74 [
Non-Published (Private) $2.31 $ 2.31 )

4.3.3.B.2 Rate Table 3.2.2 Residential Directory Listing Service

Listin Monthly Rate
McL eodUSA Non-McLeodUSA

Switch Facilities Switch Facilities

Additional Listing $2.07 $2.07 )
Non-Listed (Semi Private) $1.74 $1.74 |
Non-Published (Private) $2.31 $2.31 )
Issued: July 18, 2006 Effective: August 17, 2006
BY: Generd Counsd
CANCELLED One Martha s Way, P.O. Box 3177 H
September 16, 2008 4 FI Ied

Hiawatha, lowa 52233

Missouri Public

. o Missouri Public
Service Commission

Service Commission



McLeodUSA Tdecommunications Services, Inc.

P.S.C. MO No. 4

Second Revised Sheet No. 78
Cancdlling First Revised Sheet No. 78

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.3 RateTable 3: Optional Services

4.3.3.A Rate Table 3.1 Per Use Features

Business
Call Trace $6.45 per use*
Continuous Redial $0.55 per use ($4.65 max)

Three-Way Calling, per use  $0.85 per use ($6.80 max)
Last Cal Return/Call Back $0.65 per use ($5.25 max)

Residential

$6.48 per use*

$0.58 per use ($4.66 max)
$0.87 per use ($6.96 max)
$0.66 per use ($5.28 max)

* This fee may be waived if results are requested by appropriate law enforcement personnel.

43.3.B. Rate Table 3.2 Directory Listing Service

Monthly rate for a feature may vary depending on whether service is provided via McLeodUSA (N)
local switching platform. See section 5.1 to determine the platform that services are provided. (N)

4.3.3.B.1 Rate Table 3.2.1 Business Directory Listing Service

Listin Monthly Rate
McLeodUSA Non-McLeodUSA

Switch Facilities Switch Facilities

Additional Listing $2.60
Alternate Listing $2.60
Extra Line Listing $2.60
Foreign Listing $2.60
Non-Listed (Semi Private) $1.35
Non-Published (Private) $1.85

4.3.3.B.2 Rate Table 3.2.2 Residentia Directory Listing Service

$ 3.31
$ 3.07
$ 3.31
$ 3.31
$ 1.74
$ 231

Listin Monthly Rate
McLeodUSA Non-McLeodUSA

Switch Facilities Switch Facilities

Additional Listing $1.78
Non-Listed (Semi Private) $1.50
Non-Published (Private) $1.99

$2.07
$1.74
$2.31

()

()
()
(1

()

Issued: December 20, 2005
BY: Gened Counsd

Cancelled 6400 C Street SW, P.O. Box 3177
August 17, 2006 Cedar Rapids, lowa 52406
Missouri Public

Service Commission

Effective: January 19, 2006

Filed

Missouri Public
Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

First Revised Sheet No. 78
Cancelling Original Sheet No. 78

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.3 Rate Table 3: Optional Services

4.3.3.A Rate Table 3.1 Per Use Features

Business Residential (N)
Call Trace $6.45 per use* $6.48 per use* (N)
Continuous Redial $0.55 per use ($4.65 max) 3$0.58 per use ($4.66 max) (N)

Three-Way Calling, per use $0.85 per use ($6.80 max) $0.87 per use ($6.96 max) (N)
Last Call Return/Call Back  $0.65 per use ($5.25 max) $0.66 per use ($5.28 max) (N)

* This fee may be waived if results are requested by appropriate law enforcement personnel.

433 B. Rate Table 3.2 Directory Listing Service

4.3.3.B.1 Rate Table 3.2.1 Business Directory Listing Service

Listing Monthly Rate
Additional Listing $2.60
Alternate Listing $2.60

Extra Line Listing
(a’k/a Information Listing) $2.60

Foreign Listing $2.60
Non-Listed (Semi Private) $1.35
Non-Published (Private) $1.85

4.3.3.B.2 Rate Table 3.2.2 Residential Directory Listing Service

Listing Monthly Rate
Additional Listing $1.78
Non-Listed (Semi Private) $1.50
Non-Published (Private) $1.99
Issued: March 11, 2003 Effective: April 10, 2003

BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

2z =



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO No. 4
Original Sheet No. 78

4,0 Rates and Charges (cont’d)

43 Rate Tables (cont’d)

433 Rate Table 3: Optional Services

4,33 A Rate Table 3.1 Per Use Features

Call Trace

Continuous Redial
Three-Way Calling, per use
Last Call Return/Call Back

Business
$6.45 per use*

$0.55 per use ($4.65 max)
$0.85 per use ($6.80 max)
$0.65 per use ($5.25 max)

" e a® N B pe
TP AT LE | el C

RECT NOV 13 2002

Cervice Commissios

* This fee may be waived if results are requested by appropriate law enforcement personnel,

43.3.B.

Rate Table 3.2 Directory Listing Service

4.3.3.B.1 Rate Table 3.2.1 Business Directory Listing Service

Monthly Rate

Listing
Additional Listing $2.60
Alternate Listing $2.60

Extra Line Listing

(a/k/a Information Listing) $2.60

Foreign Listing $2.60
Non-Listed (Semi Private) $1.35
Non-Published (Private) $1.85

4.3.3.B.2 Rate Table 3.2.2 Residential Directory Listing Service

SAD
?ut;if*} 51%%%

(Reserved for future use.)

A rl

uscicht

Missouri Public
Sorvioce Oyamrminsion

FLED DEC 2 7 2002

Issued: November 13, 200

BY:

David R. Conn

Vice Prestdent and Deputy General Counsel

6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Effective: Decermbeilag002.

DEC 2 7 2002



McLeodUSA Tdecommunications Services, Inc. P.S.C. MO No. 4
Fourth Revised Sheet No. 79
Canceling Third Revised Sheet No. 79

4.0 Rates and Charges (cont’ d)
4.3 Rate Tables (cont’d)

4.3.3 Rate Table 3: Optional Services (cont’d)

4.3.3.C Rate Table 3.3 Screening and Restriction Services
Monthly rate for a feature may vary depending on whether service is provided via McLeodUSA
local switching platform. See section 5.1 to determine the platform that services are provided.

4.3.3.C.1 Rate Table 3.3.1 Business Screening and Restriction Services

Monthly Rate

McLeodUSA Non-McLeodUSA

Switch Facilities Switch Facilities
Collect Call Blocking $0.00 $0.00
Third Party Blocking $0.00 $0.00
Blocking for 1010XXX1+/10101XXX011+ $0.10 $ 0.10
Call Trace Blocking $0.00 $0.00
Caller ID Blocking - Per Month $0.00 $0.00
Caller ID Blocking - Per Use $0.00 $0.00
Continuous Redial Blocking $0.00 $0.00
International Call Blocking $0.00 $0.00
Last Call Return/Callback Blocking $0.00 $0.00
Three Way Calling Blocking $0.00 $0.00
Toll Restriction $20.00 $20.00
900 Blocking $0.00 $0.00

4.3.3.C.2 Rate Table 3.3.2 Residential Screening and Restriction Services

Monthly Rate
McLeodUSA Non-McLeodUSA
Switch Facilities Switch Fecilities
Collect Call Blocking $0.00 $0.00
Third Party Blocking $0.00 $0.00
Call Trace Blocking $0.00 $0.00
Caller ID Blocking - Per Month $0.00 $0.00
Caller ID Blocking - Per Use $0.00 N/A
Continuous Redial Blocking $0.00 $0.00
Last Call Return/Callback Blocking $0.00 $0.00
Three Way Calling Blocking $0.00 $0.00
Toll Restriction $3.24 $3.24 )
Blocking for 1010XXX1+/10101XXX011+ $0.10 $0.10 )
Issued: July 18, 2006 Effective: August 17, 2006
CANCELLED BY: Generd Counsd
August 19, 2013 One Martha s Way, P.O. Box 3177 Fi Ied
Missouri Public Hiawatha, lowa 52233

Service Commission

JC-2014-0072 Missouri Public

Service Commission



McLeodUSA Tdecommunications Services, Inc. P.S.C. MO No. 4
Third Revised Sheet No. 79
Canceling Second Revised Sheet No. 79

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.3 Rate Table 3: Optional Services (cont’d)

4.33.C Rate Table 3.3 Screening and Restriction Services
Monthly rate for a feature may vary depending on whether service is provided via McLeodUSA (N)
local switching platform. See section 5.1 to determine the platform that services are provided. (N)

4.3.3.C.1 Rate Table 3.3.1 Business Screening and Restriction Services

Monthly Rate
McLeodUSA Non-McLeodUSA (M
Switch Facilities Switch Facilities (M
Collect Call Blocking $0.00 $0.00 [
Third Party Blocking $0.00 $0.00 [
Blocking for 1010XXX1+/10101XXX011+ $0.10 $ 0.10 |
Call Trace Blocking $0.00 $0.00 |
Caller ID Blocking - Per Month $0.00 $0.00 [
Caller ID Blocking - Per Use $0.00 $0.00 [
Continuous Redial Blocking $0.00 $0.00 |
International Call Blocking $0.00 $0.00 |
Last Call Return/Callback Blocking $0.00 $0.00 [
Three Way Calling Blocking $0.00 $0.00 [
Toll Restriction $20.00 $20.00 |
900 Blocking $0.00 $0.00 (M)
4.3.3.C.2 Rate Table 3.3.2 Residential Screening and Restriction Services
Monthly Rate
McLeodUSA Non-McLeodUSA (M)
Switch Facilities Switch Facilities (M)
Collect Call Blocking $0.00 $0.00 [
Third Party Blocking $0.00 $0.00 |
Call Trace Blocking $0.00 $0.00 |
Caller ID Blocking - Per Month $0.00 $0.00 [
Caller ID Blocking - Per Use $0.00 N/A [
Continuous Redial Blocking $0.00 $0.00 |
Last Call Return/Callback Blocking $0.00 $0.00 |
Three Way Calling Blocking $0.00 $0.00 (M)
Toll Restriction $3.00 $3.24 )
Blocking for 1010XXX1+/10101XXX011+ $0.00 $0.10 )
Issued: December 20, 2005 Effective: January 19, 2006
BY: Generd Counsd
Cancelled 6400 C Street SW, P.O. Box 3177 Filed
August 17, 2006 Cedar Rapids, |owa 52406 §EERE
Molinsoud. Bl Missouri Public

Service Commission Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

Second Revised Sheet No. 79
Canceling First Revised Sheet No. 79

40  Ratesand Charges (cont'd) Missouri Public

4.3 Rate Tables (cont'd) RECD OCT 16 2003

4.3.3 RateTahle3: Optional Services (cont'd . .
( ) Service Commission
433.C  RateTahle33 Screening and Restriction Services
4.3.3.C.| Rate Table 3.3.1 Business Screening and Restriction Services

Service Monthly Rate

Collect Cal Blocking $0.00

Third Party Blocking $0.00

Blocking for 1010XXX1+/10101XX X011+ $0.10

Call Trace Blocking $0.00

Caller ID Blocking - Per Month $0.00

Caller ID Blocking - Per Use $0.00

Continuous Redial Blocking $0.00

International Call Blocking $0.00

Last Call Return/Callback Blocking $0.00

Three-Way Calling Blocking $0.00

Toll Restriction $20.00

900 Blocking $0.00

4.3.3.C.2 Rate Table 3.3.2 Residential Screening and Restriction S ervices

Service Monthly Rate

Collect Call Blocking $0.00

Third Party Blocking $0.00

Call Trace Blocking $0.00

Caller ID Blocking - Per Month $0.00

Caller ID Blocking - Per Use $0.00

Continuous Redial Blocking $0.00

Last Call Retum/Callback Blocking $0.00

Three-Way Calling Blocking $0.00

Toll Restriction $3.00

I ssued: October 16, 2003 Effective: November 15, 2003

BY: DavidR. Conn miss®ri Public
Vice President and Deputy General Counsel Sordiso  ®I7N'Ytlbblan
6400 C Street SW, P.O. Box 3177 F@:@ NO!! 15 2003

Cedar Rapids, lowa 52406
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

First Revised Sheet No. 79
Cancelling Original Sheet No. 79

4.0 Rates and Charges {cont’d)

Missoun Public

Servint &om
43  Rate Tables (cont’d) miasion

4.3.3 Rate Table 3: Optional Services (cont’d) REG'B MAR 1 1 2003

433.C Rate Table 3.3 Screening and Restriction Services

4.3.3.C.1 Rate Table 3.3.1 Business Screening and Restriction Services

Service Monthly Rate
Collect Call Blocking $0.00
Third Party Blocking $0.00
Blocking for 1010XXX1+/10101XXX011+ $0.10
Call Trace Blocking $0.00
Caller 1D Blocking - Per Month $0.00
Caller ID Blocking - Per Use $0.00
Continuous Redial Blocking $0.00
International Call Blocking £0.00
Last Call Return/Callback Blocking $0.00
Three-Way Calling Blocking $0.00
Toll Restriction $20.00

4.3.3.C.2 Rate Table 3.3.2 Residential Screening and Restriction Services'

(N)
Service Monthly Rate !
Collect Call Blocking $0.00 |
Third Party Blocking £0.00 |
Call Trace Blocking $0.00 |
Caller ID Blocking - Per Month $0.00 |
Caller 1D Blocking - Per Use $0.00 |
Continuous Redial Blocking $0.00 |
Last Call Return/Callback Blocking $0.00 |
Three-Way Calling Blocking $0.00 |
Toll Restriction $3.00 |
(N)
NO& 15 2f303q
AN
blic Servi Réo l ission
U NiGT o
ms%%%a%
Issued: March 11, 2003 Effective: April 10, 2003

BY: David R. Conn s sour Public
Vice President and Deputy General CounseISer}A\;'ig% ommiasion
6400 C Street SW, P.O. Box 3177

Cedar Rapids, lowa 52406 FILED APR 10 2003



McLeodUSA Telecommunications Services, Inc. P.S5.C. MO No. 4
Original Sheet No. 79

, ~rsseurPaslic
. 4.0 Rates and Charges (cont’d)

473 Rate Tables (cont’d) REC'D NOV 1 3 2002

4.3.3  Rate Table 3. Optional Services (cont’d)

Lervice Commissio.

433.C Rate Table 3.3 Screening and Restriction Services

4.3.3.C.1 Rate Table 3.3.1Business Screening and Restriction Services

Service Monthly Rate
Collect Call Blocking $0.00

Third Party Blocking $0.00
Blocking for 1010XXX1+/10101XXX011+ $0.10

Call Trace Blocking $0.00
Caller ID Blocking - Per Month $0.00
Caller ID Blocking - Per Use $0.00
Continuous Redial Blocking $0.00
International Call Blocking $0.00

Last Call Return/Callback Blocking $0.00
Three-Way Calling Blocking $0.00

Toll Restriction $20.00

. 4.3.3.C.2 Rate Table 3.3.2 Residential Screening and Restriction Services

(Reserved for future use.)

GANGEU—ED

apR 1070
Yg‘: A, %({Y‘Sﬂlgﬂ
- Wi ted)
pubie SENEREHT
Missourt Pusli
ONYinm Cnm!!':lﬁ%’llt‘?i(?ﬁ
FRLED DEC 2 7 2002
. Issued: November 13, 2002 Effective:"Dec

BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406




McL eodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
d/b/a PAETEC Business Services Sixth Revised Sheet No. 80
Canceling Fifth Revised Sheet No. 80

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.3 RateTable 3: Optional Services (cont’d)

433D Rate Table 3.4: Foreign Exchange (FX)
Monthly Non-
Recurring Charge Recurring Charge
Foreign Exchange Service $1000.00 $500.00
Hunting Rates moved to Section 4.3.3.H.
433.E Rate Table 3.5: Direct Trunk Overflow
Monthly Non-
Recurring Charge Recurring Charge
Direct Trunk Overflow $49.95 $25.00
Remote Access DTO $10.00 n/a
433F Rate Table 3.6: Call Forward Busy and Call Forward Don’t Answer
Rates moved to Section 4.3.3.H.
The monthly recurring charges will be waived on the line associated with
an active Voice Mail box.
(Rate Table 3.5 - Market Expansion Linesis grandfathered and moved to Section 6.27)
Issued: March 11, 2010 Effective: April 11, 2010
CANCELLED BY: General Counsel FILED
August 19, 2013 One Martha s Way, P.O. Box 3177 Missouri Public
Sexlizseoggnl?r%ti’s“scion Hiawatha, lowa 52233 Service Commission

JC-2014-0072 JC-2010-0559

(N)

(N)



McLeodUSA Telecommunications Services, Inc.
d/b/a PAETEC Business Services

P.S.C. MO No. 4
Fifth Revised Sheet No. 80

Canceling Fourth Revised Sheet No. 80

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.3 Rate Table 3: Optional Services (cont’d)

4.3.3.D Rate Table 3.4: Reserved for future use
Hunting Rates moved to Section 4.3.3.H.
4.3.3.E Rate Table 3.5: Direct Trunk Overflow (N)
|
Monthly Non- |
Recurring Charge Recurring Charge |
|
Direct Trunk Overflow $49.95 $25.00 |
Remote Access DTO $10.00 n/a (N)
4.3.3.F Rate Table 3.6: Call Forward Busy and Call Forward Don’t Answer
Rates moved to Section 4.3.3.H.
The monthly recurring charges will be waived on the line associated with
an active Voice Mail box.

(Rate Table 3.5 - Market Expansion Lines is grandfathered and moved to Section 6.27)

Issued: May 1, 2009 Effective: June 1, 2009
CANCELLED BY: General Cou’nsel - Filed
April 11, 2010 One Martha’s Way, P.O. Box 3177 Missouri Public
Missouri Public Hiawatha, lowa 52233 Service Commission

Service Commission
JC-2010-0559

JC-2009-0769



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
d/b/a PAETEC Business Services Fourth Revised Sheet No. 80
Canceling Third Revised Sheet No. 80

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.3 Rate Table 3: Optional Services (cont’d)

4.3.3.D Rate Table 3.4: Reserved for future use

Hunting Rates moved to Section 4.3.3.H.

(M)
4.3.3.E Rate Table 3.5: Reserved for future use |
|
|
|
|
|
|
(M)
4.3.3.F Rate Table 3.6: Call Forward Busy and Call Forward Don’t Answer
Rates moved to Section 4.3.3.H.
The monthly recurring charges will be waived on the line associated with
an active Voice Mail box.
(Rate Table 3.5 - Market Expansion Lines is grandfathered and moved to Section 6.27) (N)
Issued: November 21, 2008 Effective: January 1, 2009
Jl?an?eg%(ég BY: General Counsel
Misgsuri’ S ublic One Martha’s Way, P.O. Box 3177 . F”—_EE 9
Hiawatha, lowa 52233 o e

Service Commission Service Commission
JC-2009-0769 JC-2009-0394



McLeodUSA Tdecommunications Services, Inc. P.S.C. MO No. 4
Third Revised Sheet No. 80

Canceling Second Revised Sheet No. 80

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.3 Rate Table 3: Optional Services (cont’d)

4.3.3.D Rate Table 3.4: Reserved for future use

Hunting Rates moved to Section 4.3.3.H. (M)

43.3.E Rate Table 3.5: Market Expansion Lines (MEL)

Monthly rate for a feature may vary depending on whether service is provided via McLeodUSA (N)
local switching platform. See section 5.1 to determine the platform that services are provided. (N)
Monthly Rate
McLeodUSA Non-McLeodUSA (M
Switch Facilities Switch Facilities |
Per Path $17.50 $17.50 |
Usage - Per Minute $0.05 $0.05 (T)

433.F Rate Table 3.6: Call Forward Busy and Call Forward Don’t Answer

Rates moved to Section 4.3.3.H. (M)

The monthly recurring charges will be waived on the line associated with
an active Voice Mail box.

Issued: December 20, 2005 Effective: January 19, 2006
CANCELLED BY: Gened Counsd
January 1, 2009 6400 C Street SW, P.O. Box 3177

Missouri Public
Service Commission
JC-2009-0394

Cedar Rapids, lowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

Second Revised Sheet No. 80
Canceling First Revised Sheet No. 80

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.3 Rate Table 3: Optional Services (cont’d)

433D Rate Table 3.4: Hunting

Hunting Monthly Rate
Circular $0.85

! Basic $0.00

' Preferential $2.00

43.3.E Rate Table 3.5: Market Expansion Lines (MEL)

Monthly Rate
Per Path $17.50

Usage - Per Minute $0.05

433 F Rate Table 3.6: Call Forward Busy and Call Forward Don’t Answer

Monthly Rate
Call Forward Busy $1.00

Call Forward Don’t Answer $1.00

The monthly recurring charges will be waived on the line associated
with an active Voice Mail box.

Issued: January 20, 2004 Effective: February 19, 2004
BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Towa 52406

(R)

(R)
R)



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

First Revised Sheet No. 80
Canceling Original Sheet No. 80

4.0 Rates and Charges (cont’d) Misgaurd Publie

Servies Ceamrmissien

4.3 Rate Tables (cont’d)

REED JuL 17 2003

4.3.3 Rate Table 3: Optional Services (cont’d)

433D Rate Table 3.4: Hunting
Hunting Monthly Rate
Circular $0.85
Basic $0.00
Preferential $2.80
433 E Rate Table 3.5: Market Expansion Lines (MEL)
Monthly Rate
Per Path $17.50
Usage - Per Minute $0.05

. 43.3F

Rate Table 3.6: Call Forward Busy and Call Forward Don’t Answer (M)
Monthly Rate )]

Call Forward Busy $1.50 |

Call Forward Don’t Answer  $1.50 !

|

The monthly recurring charges will be waived on the line associated with |
an active Voice Mail box. ™)

CANCFLLED
FEB 19 2004

M LS %0

.ubtic Service Lommission
ublE SO SOUR

. Issued: July 17, 2003
BY:

Effective: August 16, 2003
David R. Conn ‘Misseur Publie
Vice President and Deputy General Counsel 8eryiss Gemrmiasion

6400 C Street SW, P.O. Box 3177 1 " -
Cedar Rapids, Towa 52406 FILED AUG 1 6 2003



McLeodUSA Telecommunications Services, Inc. P.5.C. MO No. 4
Ornginal Sheet No. 80

. 40 Rates and Charges (cont’d) Missouri Pulblic

43 Rate Tables (cont’d) REC'D NOV 1 3 20[]2

LI

4.3.3 Rate Table 3: Optional Services (cont’d)

rvice Commissic:
433D Rate Table 3.4: Hunting

Hunting Monthly Rate
Circular $0.85
Basic $0.00
Preferential £2.80

433 FE Rate Table 3.5- Market Expansion Lines (MEL)

Monthly Rate
Per Path $17.50

Usage - Per Minute £0.05

4.33.F Rate Table 3.6:

L

(Reserved for future use.)

CANCELLED
AuG 16 2003
by )SY K5 %O ‘oR
; se (ORTSEI0
punlh SN

Missouri Public
Sorvinn Qomminnion

FILED DEC 2 ¢ 200z

. Issued: November 13, 2002 Effective: DéCemiBorita v 0t
BY: David R. Conn
Vice President and Deputy General Counsel DEC 27 2002
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
d/b/a PAETEC Business Services Eighth Revised Sheet No. 81
Canceling Seventh Revised Sheet No. 81

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.3 RateTable 3: Optional Services (cont’d)

433G Rate Table 3.7: Cdler ID and Call Waiting - Residential

Rates moved to Section 4.3.3.H.

If aresidential customer purchases Caller ID, the Anonymous Call Rejection
feature will be added to the line at no charge. If aresidential customer purchases
Caller ID and Call Waiting, the Call Waiting Caller ID feature and Anonymous
Call Rejection feature will be added to the line at no charge.

433H Rate Table 3.8: Individual Feature Options
Monthly rate for a feature may vary depending on whether serviceis provided via McLeodUSA
local switching platform. See section 5.1 to determine the platform that services are provided.

433H.1 Rate Table 3.8: Individual Feature Options - Business
Monthly Rate
McLeodUSA Non-McLeodUSA
Switch Facilities Switch Facilities

Anonymous Call Rejection $0.00 $0.00

Call Forward Busy $3.24 $ 324

Call Forward Don”t Answer $3.24 $6.96

Call Forward Variable $8.50 $8.50 ()
Caller ID Number $19.45 $19.45 ()
Call Block $5.30 $ 5.30

Call Transfer $15.00 $15.00

Call Waiting $ 9.00 $ 9.00

Call Waiting ID $5.40 $5.40 (1)
Repeat Dialing $5.56 $ 5.56

Call Return/Callback $6.50 $ 6.50 (1)
Remote Accessto Call Forward Variable $11.66 $11.66 |
Speed Call 30 $7.00 $ 7.00 |
Three Way Calling $7.50 $7.50 )
Priority Call $4.14 $4.14

Hunting - Circular $0.85 $ 0.85

Hunting - Basic $0.00 $0.00

Hunting - Preferential $3.50 $3.50

Issued: June 4, 2010 Effective: Jul |¥ 4, 2010
CANCELLED BY: Genera Counsel FILED

Missouri Public

August 19, 2013 One Martha's Way, P.O. Box 3177 . S
Missouri Public Hiawatha. | ?2233 Service Commission
Service Commission lawalha, lowa JC-2010-0691

JC-2014-0072



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
d/b/a PAETEC Business Services Seventh Revised Sheet No. 81
Canceling Sixth Revised Sheet No. 81

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.3 Rate Table 3: Optional Services (cont’d)

4.3.3.G Rate Table 3.7: Caller ID and Call Waiting - Residential

Rates moved to Section 4.3.3.H.

If a residential customer purchases Caller ID, the Anonymous Call Rejection
feature will be added to the line at no charge. If a residential customer purchases
Caller ID and Call Waiting, the Call Waiting Caller ID feature and Anonymous
Call Rejection feature will be added to the line at no charge.

4.3.3.H Rate Table 3.8: Individual Feature Options
Monthly rate for a feature may vary depending on whether service is provided via McLeodUSA
local switching platform. See section 5.1 to determine the platform that services are provided.

433.H.1 Rate Table 3.8: Individual Feature Options - Business
Monthly Rate
McLeodUSA Non-McLeodUSA
Switch Facilities Switch Facilities
Anonymous Call Rejection $0.00 $0.00
Call Forward Busy $3.24 $ 3.24
Call Forward Don”t Answer $3.24 $6.96
Call Forward Variable $7.50 $7.50
Caller ID Number $19.00 $19.00
Call Block $5.30 $ 5.30 (T)
Call Transfer $15.00 $15.00
Call Waiting $ 9.00 $ 9.00
Call Waiting ID $0.00 $0.00
Repeat Dialing $5.56 $ 5.56 (T)
Call Return/Callback $5.60 $ 5.60 (T)
Remote Access to Call Forward Variable $10.66 $10.66
Speed Call 30 $3.67 $ 3.67
Three Way Calling $5.19 $5.19
Priority Call $4.14 $4.14
Hunting - Circular $0.85 $ 0.85
Hunting - Basic $0.00 $0.00
Hunting - Preferential $3.50 $3.50
Issued: November 21, 2008 Effective: January 1, 2009
%AI"‘(;E'Z-'(SE(? BY: General Counsel
Mi:Si’)ur’i Sublic One Martha’s Way, P.O. Box 3177 Miss’;'u'-riEEub”C
Hiawatha, lowa 52233

Service Commission Service Commission
JC-2010-0691 JC-2009-0394



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
d/b/a PAETEC Business Services Sixth Revised Sheet No. 81
Canceling Fifth Revised Sheet No. 81

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.3 Rate Table 3: Optional Services (cont’d)

4.3.3.G Rate Table 3.7: Caller ID and Call Waiting - Residential

Rates moved to Section 4.3.3.H.

If a residential customer purchases Caller ID, the Anonymous Call Rejection
feature will be added to the line at no charge. If a residential customer purchases
Caller ID and Call Waiting, the Call Waiting Caller ID feature and Anonymous
Call Rejection feature will be added to the line at no charge.

4.3.3.H Rate Table 3.8: Individual Feature Options
Monthly rate for a feature may vary depending on whether service is provided via McLeodUSA
local switching platform. See section 5.1 to determine the platform that services are provided.

4.33.H.1 Rate Table 3.8: Individual Feature Options - Business
Monthly Rate
McLeodUSA Non-McLeodUSA
Switch Facilities Switch Facilities
Anonymous Call Rejection $0.00 $0.00
Call Forward Busy $3.24 $ 3.24
Call Forward Don”t Answer $3.24 $6.96
Call Forward Variable $7.50 $7.50 )
Caller ID Number $19.00 $19.00 ()
Call Screening $5.30 $ 5.30
Call Transfer $15.00 $15.00 m
Call Waiting $ 9.00 $ 9.00
Call Waiting ID $0.00 $0.00
Continuous Redial $5.56 $ 5.56 Q)
Last Call Return/Callback $5.60 $ 5.60 |
Remote Access to Call Forward Variable $10.66 $10.66 |
Speed Call 30 $3.67 $ 3.67 |
Three Way Calling $5.19 $5.19 |
Priority Call $4.14 $4.14 Q)
Hunting - Circular $0.85 $ 0.85
Hunting - Basic $0.00 $0.00
Hunting - Preferential $3.50 $3.50
Issued: September 2, 2008 Effective: September 16, 2008
JCANCE1LL2E0%9 BY: General Counsel CLED
l\jllir:;irgri Public Of‘e Martha’s Way, P.O. Box 3177 Missouri Public
Service Commission Hlawatha’ lowa 52233 Service Commision

JC-2009-0394



McLeodUSA Tdecommunications Services, Inc. P.S.C. MO No. 4
Fifth Revised Sheet No. 81
Canceling Fourth Revised Sheet No. 81

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.3 Rate Table 3: Optional Services (cont’d)

43.3.G Rate Table 3.7: Cdler ID and Call Waiting - Residential

Rates moved to Section 4.3.3.H.

If aresidential customer purchases Caller ID, the Anonymous Call Regjection
feature will be added to the line at no charge. If aresidential customer
purchases Caller ID and Call Waiting, the Call Waiting Caller ID feature and
Anonymous Call Rejection feature will be added to the line at no charge.

4.3.3.H Rate Table 3.8: Individual Feature Options
Monthly rate for a feature may vary depending on whether service is provided via McLeodUSA
local switching platform. See section 5.1 to determine the platform that services are provided.

43.3H.1 Rate Table 3.8: Individua Feature Options - Business
Monthly Rate
McLeodUSA Non-McLeodUSA
Switch Facilities Switch Facilities
Anonymous Call Rejection $0.00 $0.00 (R)
Call Forward Busy $3.24 $ 3.24 (D)
Call Forward Don”t Answer $3.24 $6.96 |
Call Forward Variable $6.96 $ 6.96 |
Caller ID Number $11.20 $11.20 |
Call Screening $5.30 $ 5.30 )
Call Transfer $11.00 $15.00
Call Waiting $9.00 $ 9.00 ()
Call Waiting 1D $0.00 $0.00 (R)
Continuous Redial $5.30 $ 5.30 )
Last Call Return/Callback $5.35 $ 5.35 (D)
Remote Access to Call Forward Variable $5.00 $5.00 (R)
Speed Call 30 $3.50 $ 3.50 ()
Three Way Calling $3.00 $ 4.95
Priority Call $3.50 $ 3.50 ()
Hunting - Circular $0.85 $ 0.85 )
Hunting - Basic $0.00 $0.00 )
Hunting - Preferential $3.50 $ 3.50 )
Issued: July 18, 2006 Effective: August 17, 2006
BY: Generd Counsd
CANCELLED \ =
September 16, 2008 IC_|)In ;Nl\;lt?]r;hm\ggégo. Box 3177 Flled

Missouri Public

. o Missouri Public
Service Commission

Service Commission



McLeodUSA Tdecommunications Services, Inc. P.S.C. MO No. 4

Fourth Revised Sheet No. 81
Canceling Third Revised Sheet No. 81

4.0

Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.3 Rate Table 3: Optional Services (cont’d)

4.3.3.G Rate Table 3.7: Caller ID and Call Waiting - Residential

Rates moved to Section 4.3.3.H.

If aresidential customer purchases Caller ID, the Anonymous Call Rejection
feature will be added to the line at no charge. If aresidentia customer
purchases Caller ID and Call Waiting, the Call Waiting Caller ID feature and
Anonymous Call Rejection feature will be added to the line at no charge.

433H Rate Table 3.8: Individual Feature Options

Monthly rate for a feature may vary depending on whether service is provided via McLeodUSA (N)
local switching platform. See section 5.1 to determine the platform that services are provided. (N)
4.33H.1 Rate Table 3.8: Individual Feature Options - Business
Monthly Rate
McLeodUSA Non-McLeodUSA M
Switch Facilities Switch Facilities )
Anonymous Call Rejection $1.00 $0.00 (R)
Call Forward Busy $1.00 $ 3.24 (D)
Call Forward Don”t Answer $1.00 $6.96 |
Call Forward Variable $5.00 $ 6.96 [
Caller ID Number $7.00 $11.20 |
Call Screening $3.00 $ 5.30 |
Call Transfer $11.00 $15.00 |
Call Waiting $6.00 $ 9.00 ()
Call Waiting ID $4.00 $0.00 (R)
Continuous Redial $3.00 $ 5.30 )
Last Call Return/Callback $3.00 $ 5.35 M
Remote Access to Call Forward Variable $6.00 $5.00 (R)
(D)
Speed Call 30 $2.00 $ 3.50 (M
Three Way Calling $3.00 $ 4.95 |
Priority Call $3.00 $ 3.95 (D)
Hunting - Circular $0.85 $ 0.85 m
Hunting - Basic $0.00 $0.00 M
Hunting - Preferential $2.00 $ 2.80 ()

Issued: December 20, 2005

BY:
Cancelled

August 17, 2006

Missouri Public
Service Commission

General Counsdl
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406

Effective: January 19, 2006

Filed

Missouri Public
Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

Third Revised Sheet No. 81
. Canceling Second Revised Sheet No. 81

4.0 Rates and Charges (cont’d)

Missouri Public
Service Commission
43 Rate Tables (cont’d)

, _ RECD MAY 27 2004
433 Rate Table 3: Optional Services {cont’d)

433G Rate Table 3.7: Caller ID and Call Waiting - Residential

Monthly Rate

. Caller ID $6.00
: EW
m?\.?‘jﬁgl P Call Waiting $2.00
JAN L § 1006 If a residential customer purchases Caller ID, the Anonymous Call
Lo e Rejection feature will be added to the ling at ne charge. If a residential
e L ‘!\ e iL ':s‘mn customer purchases Caller ID and Call Waiting, the Call Waiting Caller
L7 Lapitine

ID feature and Anonymous Call Rejection feature will be added to the

o 1.";'“‘3
ubhﬂ 153 g :
P Wl .,hDU line at no charge.

4331 Rate Table 3.8; Individual Feature Options

Business Residential
Monthly Rate Monthly Rate
. Anonymous Call Rejection $1.00 $0.00
Call Forward Busy See 433 F £1.00
Call Forward Don’t Answer Sec 4.3.3F $1.00
Call Forward Variable $5.00 £2.00
Caller ID Name and Number $7.00 See 4.3.3.G
Call Screening $3.00 $2.00 (N)
Call Transfer $11.00 $4.00 (N)
Call Waiting $6.00 See 4.33.G
Call Waiting 1D $4.00 $0.00
Continuous Redial $3.00 $2.00
Last Call Return $3.00 $3.00 N)
Remote Access to Call Forward $6.00 N/A
Speed Call 8 N/A $2.00
Speed Call 30 $2.00 N/A
Three Way Calling $3.00 $2.00
Priority Call $3.00 $2.00 (N)

Missouri Public
Service Commission

FILED JUL 01 2004
. Issued: May 27, 2004 Effective: July 1, 2004
BY: David R. Conn

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177




McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Second Revised Sheet No. 81

Canceling First Revised Sheet No. 81

Mosmou i Faidae

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d) REC'D JAN 2 0 2004

4.3.3 Rate Table 3: Optional Services (cont’d) Service Commission

4.3.3.G Rate Table 3.7: Caller ID and Call Waiting - Residential

E\_\_?“ Monthly Rate
GNG Caller ID $6.00
N 7,0“0' Call Waiting $2.00
Jor qb\ ‘“‘\55\0“ If a residential customer purchases Caller ID, the Anonymous Call
3‘1‘2‘\ N\{;e \?& Rejection feature will be added to the line at no charge. Ifa
e 9“\530 residential customer purchases Caller ID and Call Waiting, the Call

Waiting Caller ID feature and Anonymous Call Rejection feature
will be added to the line at no charge.

4.3.3.H Rate Table 3.8: Individual Feature Options
Business Residential
Monthly Rate Monthly Rate
Anonymous Call Rejection $1.00 $0.00
Call Forward Busy See4.3.3.F $1.00
Call Forward Don’t Answer See4.3.3F $1.00
Call Forward Varnable $5.00 $2.00
Caller ID Name and Number $7.00 See 4.3.3.G
Call Screening N/A $2.00
Call Transfer $11.00 N/A
Call Waiting $6.00 See 4.3.3.G
Call Waiting 1D $4.00 $0.00
Continuous Redial N/A $2.00
Last Call Return N/A $3.00
Remote Access to Call Forward $6.00 N/A
Speed Call 8 N/A $2.00
Speed Call 30 $2.00 N/A
Three Way Calling $3.00 $2.00

isaoufi Public
Se%"&%% Semminnion

FLED FEB 19 2004

Issued: January 20, 2004 Effective: February 19, 2004
BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406

o~ — . — e — e — e — e — —— ———



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

First Revised Sheet No. 81
Canceling Original Sheet No. 81

40  Rates and Charges (cont’d) —Migsouri-Public
4.3 Rate Tables (cont’d) REC'D OCT 16 7003
4.3.3 Rate Table 3: Optional Services (cont’d) Service Commission
433G Rate Table 3.7: Caller ID and Call Waiting - Residential ™
l
Monthly Rate |
Caller ID $6.00 |
Call Waiting $2.00 f
i
If a residential customer purchases Caller ID, the Anonymous Call |
Rejection feature will be added to the line at no charge. If a residential|
customer purchases Caller ID and Call Waiting, the Call Waiting Calles
1D feature and Anonymous Call Rejectton feature will be added to the |
line at no charge. ™)
433H  Rate Table3.8:

(Reserved for future use.)

CANEELLED -
FEB 19 2004
oy g RS B
Puslio S ey esion

[ssued: October 16, 2003

BY:

Effective: November 15, 2003
David R. Conn Missourd Public
Vice President and Deputy General Counsel Service ommiealon
6400 C Street SW, P.O. Box 3177

Cedar Rapids, Towa 52406 FILED NOV 15 2003



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO No. 4
Original Sheet No. 81

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.3 Rate Table 3: Optional Services (cont’d)
433.G Rate Table 3.7

(Reserved for future use.)

433H Rate Table 3.8:

{(Reserved for future use.)

Missouri Public
RECD NOV 13 2007

Service Commissic;n

CANCELLED

quv 15 2003
RS 9l

Public sew;%eﬁ{'oamnssmn

Missouri Public
Sorvinn Gomminoion

FILED DEC 27 2002

Issued: November 13, 2002
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
d/b/a PAETEC Business Services Fifth Revised Sheet No. 81.1
Canceling Fourth Revised Sheet No. 81.1

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.3 RateTable 3: Optional Services (cont’d)

433H Rate Table 3.8: Individual Feature Options
Monthly rate for a feature may vary depending on whether serviceis provided via McLeodUSA
local switching platform. See section 5.1 to determine the platform that services are provided.

433H.1 Rate Table 3.8: Individual Feature Options - Residential
Monthly Rate

McLeodUSA Non-McLeodUSA

Switch Facilities Switch Facilities
Anonymous Call Rejection $0.00 $0.00
Call Forward Busy $1.00 $1.00
Call Forward Don”t Answer $1.00 $1.00
Call Forward Variable $6.00 $6.00
Cdler ID $15.98 $15.98
Call Block $6.00 $6.00
Call Transfer $4.00 $4.00
Call Waiting $9.00 $9.00
Call Waiting ID $0.00 $0.00
Repeat Diding $6.00 $6.00
Call Return/Callback $6.00 $6.00
Remote Accessto Call Forward Variable N/A $7.00
Speed Call 8 $6.00 $6.00
Three Way Calling $6.00 $6.00
Priority Call $5.00 $5.00

4.3.3.1 RateTable3.9: Emergency Call Forwarding Charge

At the Customer’ s request, the Company may assist in activating or updating their Call
Forwarding (or Call Forwarding on their DTO). The Company will provide this
assistance at no cost to the Customer if the request is due to a problem with the PAETEC
network. If it isnot a PAETEC network problem, then the Customer will be billed a non-
recurring charge per line.

Non-Recurring Charge

Emergency Call Forwarding $99.00 per line
Issued: July 30, 2010 Effective: September 1, 2010
CANCELLED BY: Genera Counsel
August 19, 2013 One Martha’s Way, P.O. Box 3177 PIEED

Missouri Public . Missouri Public
Service Commission Hiawatha, lowa 52233 Service Commission

JC-2014-0072 JC-2011-0050



McLeodUSA Telecommunications Services, Inc.
d/b/a PAETEC Business Services

P.S.C. MO. No. 4

Fourth Revised Sheet No. 81.1
Canceling Third Revised Sheet No. 81.1

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.3 RateTable 3: Optional Services (cont’d)

4.3.3.H

Rate Table 3.8: Individual Feature Options

Monthly rate for a feature may vary depending on whether serviceis provided via McLeodUSA
local switching platform. See section 5.1 to determine the platform that services are provided.

433H.1 Rate Table 3.8: Individual Feature Options - Residential
Monthly Rate
McLeodUSA Non-McLeodUSA
Switch Facilities Switch Facilities
Anonymous Call Rejection $0.00 $0.00
Call Forward Busy $1.00 $1.00
Call Forward Don”t Answer $1.00 $1.00
Call Forward Variable $6.00 $6.00
Cdler ID $15.98 $15.98
Call Block $6.00 $6.00
Call Transfer $4.00 $4.00
Call Waiting $9.00 $9.00
Call Waiting ID $0.00 $0.00
Repeat Dialing $6.00 $6.00
Call Return/Callback $6.00 $6.00
Remote Access to Call Forward Variable N/A $7.00
Speed Call 8 $6.00 $6.00
Three Way Calling $6.00 $6.00
Priority Call $5.00 $5.00
CANCELLED
September 1, 2010
Missouri Public
Service Commission
JC-2011-0050
Issued: June 4, 2010 Effective: Jul |¥ 4, 2010
BY: Genera Counsel FILED

One Martha's Way, P.O. Box 3177
Hiawatha, lowa 52233

Missouri Public

Service Commission

JC-2010-0691
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(1)



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
d/b/a PAETEC Business Services Third Revised Sheet No. 81.1
Canceling Second Revised Sheet No. 81.1

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.3 Rate Table 3: Optional Services (cont’d)

4.3.3.H Rate Table 3.8: Individual Feature Options
Monthly rate for a feature may vary depending on whether service is provided via McLeodUSA
local switching platform. See section 5.1 to determine the platform that services are provided.

433.H.1 Rate Table 3.8: Individual Feature Options - Residential
Monthly Rate
McLeodUSA Non-McLeodUSA
Switch Facilities Switch Facilities
Anonymous Call Rejection $0.00 $0.00
Call Forward Busy $1.00 $1.00
Call Forward Don”t Answer $1.00 $1.00
Call Forward Variable $4.12 $4.12
Caller ID $15.98 $15.98
Call Block $4.12 $4.12 (T)
Call Transfer $4.00 $4.00
Call Waiting $9.00 $9.00
Call Waiting ID $0.00 $0.00
Repeat Dialing $5.10 $5.10 (T
Call Return/Callback $5.61 $5.61 (M
Remote Access to Call Forward Variable N/A $4.12
Speed Call 8 $4.12 $4.12
Three Way Calling $4.12 $4.12
Priority Call $2.97 $2.97
Issued: November 21, 2008 Effective: January 1, 2009
(jAlNiE'Z-'éi? BY: General Counsel
Mi:Si’)ur’i Sublic One Martha’s Way, P.O. Box 3177 Miss’;'u'-riEEub”C
Hiawatha, lowa 52233

Service Commission Service Commission
JC-2010-0691 JC-2009-0394



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
d/b/a PAETEC Business Services Second Revised Sheet No. 81.1

Canceling First Revised Sheet No. 81.1

4.0 Rates and Charges (cont’d)
4.3 Rate Tables (cont’d)
4.3.3 Rate Table 3: Optional Services (cont’d)
4.3.3.H Rate Table 3.8: Individual Feature Options
Monthly rate for a feature may vary depending on whether service is provided via McLeodUSA
local switching platform. See section 5.1 to determine the platform that services are provided.
4.33.H.1 Rate Table 3.8: Individual Feature Options - Residential
Monthly Rate
McLeodUSA Non-McLeodUSA
Switch Facilities Switch Facilities
Anonymous Call Rejection $0.00 $0.00
Call Forward Busy $1.00 $1.00
Call Forward Don”t Answer $1.00 $1.00
Call Forward Variable $4.12 $4.12 "
Caller ID $15.98 $15.98
Call Screening $4.12 $4.12 Q)
Call Transfer $4.00 $4.00
Call Waiting $9.00 $9.00
Call Waiting ID $0.00 $0.00
Continuous Redial $5.10 $5.10 0
Last Call Return/Callback $5.61 $5.61 |
Remote Access to Call Forward Variable N/A $4.12 |
Speed Call 8 $4.12 $4.12 |
Three Way Calling $4.12 $4.12 |
Priority Call $2.97 $2.97 N
Issued: September 2, 2008 Effective: September 16, 2008
CANCELLED BY: General Counsel
January 1, 2009 ’ FILED
Missouri Public Of‘e Martha’s Way, P.O. Box 3177 Missouri Public
Service Commission Hiawatha, lowa 52233 Service Commision

JC-2009-0394



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
First Revised Sheet No. 81.1
Canceling Original Sheet No. 81.1

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.3 Rate Table 3: Optional Services (cont’d)

4.3.3.H Rate Table 3.8: Individual Feature Options
Monthly rate for a feature may vary depending on whether service is provided via McLeodUSA
local switching platform. See section 5.1 to determine the platform that services are provided.

4.33H.1 Rate Table 3.8: Individual Feature Options - Residential
Monthly Rate
McLeodUSA Non-McLeodUSA
Switch Facilities Switch Facilities

Anonymous Call Rejection $0.00 $0.00

Call Forward Busy $1.00 $1.00 (D)
Call Forward Don”’t Answer $1.00 $1.00

Call Forward Variable $3.93 $3.75 ()
Caller ID $15.98 $15.98 [
Call Screening $3.93 $3.75 )
Call Transfer $4.00 $4.00

Call Waiting $9.00 $9.00 ()
Call Waiting ID $0.00 $0.00

Continuous Redial $3.93 $5.10 )
Last Call Return/Callback $5.35 $3.75 )
Remote Access to Call Forward Variable N/A $3.75

Speed Call 8 $3.93 $3.75 ()
Three Way Calling $2.00 $3.75

Priority Call $2.83 $2.70 ()

Issued: July 18, 2006 Effective: August 17, 2006
BY: Generd Couns
Sep?:ﬂ':f;h%l’fgoog One Martha s Way, P.O. Box 3177 F| Ied

Hiawatha, lowa 52233

Missouri Public

. o Missouri Public
Service Commission

Service Commission



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO. No. 4
Original Sheet No. 81.1

4.0

Rates and Charges (cont’d)

43 Rate Tables (cont’d)

4.3.3 Rate Table 3: Optional Services (cont’d)

43.3.H Rate Table 3.8: Individual Feature Options

Monthly rate for a feature may vary depending on whether service is provided via McLeodUSA ™)

local switching platform. See section 5.1 to determine the platform that services are provided.

43.3.H.1 Rate Table 3.8: Individual Feature Options - Residential
Monthly Rate

McLeodUSA Non-McLeodUSA

Switch Facilities Switch Facilities
Anonymous Call Rejection $0.00 $0.00
Call Forward Busy $1.00 $1.00
Call Forward Don"t Answer $1.00 $1.00
Call Forward Variable $2.00 $3.75
Caller ID $6.00 $15.98
Call Screening $2.00 $3.75
Call Transfer $4.00 $4.00
Call Waiting $2.00 $9.00
Call Waiting ID $0.00 $0.00
Continuous Redial $2.00 $5.10
Last Call Return/Callback $3.00 $3.75
Remote Access to Call Forward Variable N/A $3.75
Speed Call 8 $2.00 $3.75
Three Way Calling $2.00 $3.75
Priority Call $2.00 $2.70

888 &8

D

D

@D
D
®)
@D
D)
@O
D

Issued: December 20, 2005
BY:  General Counsel

Cancelled

August 17, 2006
Missouri Public
Service Commission

6400 C Street SW, P.O. Box 3177

Cedar Rapids, Iowa 52406

Effective: January 19, 2006

Filed

Missouri Public
Service Commission



McL eodUSA Telecommunications Services, Inc. P.S.C. MONo. 4
d/b/a PAETEC Business Services Fifth Revised Sheet No. 82

Canceling Fourth Revised Sheet No. 82

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.3 RateTable 3: Optional Services (cont’d)

4.3.3J Rate Table 3.10: Direct Inward Dialing (DID) Numbers

Monthly Recurring Charge
Per Block of 20 Numbers $6.00

(Rate Table 4: Long Distance Services was grandfathered and moved to Section 6.22. Current
Long Distance offerings are located in McLeodUSA Intrastate interexchange Tariff P.S.C. MO

No. 5.)
FILED
Missouri Public
Service Commission
JC-2012-0082
Issued: August 23, 2011 Effective: September 2, 2011
CANCELLED BY: Genera Counsel
Al\;ljgust 1_9|,32tc’>|13 One Martha's Way, P.O. Box 3177
Sewlizseoétr)lmr%islscion Hiawatha, lowa 52233

JC-2014-0072



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO No. 4
Fourth Revised Sheet No. 82

Canceling Third Revised Sheet No. 82

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.4 Rate Table 4: Reserved for future use. (M)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
(M)
(Rate Table 4: Long Distance Services was grandfathered and moved to Section 6.22. Current (N)
Long Distance offerings are located in McLeodUSA Intrastate interexchange Tariff P.S.C. MO
No.5)) |
(N)
CANCELLED
September 2, 2011
Missouri Public
Service Commission
JC-2012-0082
Issued: February 4, 2008 Effective: March 5, 2008
BY: General Counsel
One Martha’s Way, P.O. Box 3177
FILED

Hiawatha, lowa 52233

Missouri Public
Service Commision



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Third Revised Sheet No. 82
Canceling Second Revised Sheet No. 82

4.0 Rates and Charges (cont’d)
4.3 Rate Tables (cont’d)

434 Rate Table 4: Long Distance Services

McLeodUSA long distance services are interexchange telephone services that allow customers to
ariginate calls from their telephone line and terminate calls to domestic (intrastate and interstate)
and international points. All long distance calls will be recorded and all calls billed using the

Overage Rate minutes will be billed in 6 second increments for business customers. All residential ™)
long distance calls will be recorded and billed in one-minute increments. All lines at a customer I
location must be PIC’ed to McLeodUSA for long distance service. ™

The long distance service minutes included in the Preferred Advantage® Long Distance Packages

apply to domestic intrastate calls, and to domestic interstate and to international calls as specified

by McLeodUSA pursuant to federal regulation, Long Distance Packages exclude toll free, calling

card, conference calling, and internationat usage. Customers not subscribing to a long distance

package shall pay the overage rate per minute for all calls. Customers using more than the number

of minutes in their selected long distance package for that particular location shall be charged a per

minute overage rate for each minute of long distance usage in excess of the total minutes in the

selected long distance package. For example, if a Business Customer has selected a 1,000 anytime

LD minute package at Location A, and that Customer uses 1,005 minutes of long distance services

in July at Location A, then the Customer’s August invoice will reflect an additional usage

sensitive charge for the 5 minutes of overage long distance usage billed at the overage rate/minute

set forth below. Customers may increase or decrease the size of their long distance package once a

month without a non-recurring charge after having service for a minimurn of ninety days. Any ™)
changes will become effective with the following billing cycle, N

Preferred Advantage® Inter/Intrastate Plan Plus provides switched outbound 1+ long distance m
services for Business Customers.

Preferred Advantage® Dedicated Long Distance Plus provides dedicated outbound 1+ long ™)
distance services for business customers that bill over 50,000 minutes of long distance usage (i.e.,

both inbound and outbound Long Distance) per month per and purchase more than $500 per

month in telecommunications services from McLeodUSA. A direct connection must be

established with the McLeodUSA network via a Dedicated Access Line (DAL).

I
I
|
I
|
Preferred Advantage® Flat Rate Long Distance provides switched outbound 14 long distance at I
one per minute rate for calls placed at any time of day. Residential customers may choose between I
a usage rate service without a monthly fee or a reduced usage rate service with a monthly fee. :
I
I
I
I

Preferred Advantage® Long Distance Plus provides switched outbound 1+ long distance to

business customers with at least $50.00 estimated monthly usage for long distance and toll free

services, including conference calling, calling card and international long distance usage. A

“LDPromo Shortfall Charge™ equal to the difference between actual usage and $50.00 will be

assessed monthly, if applicable. ™)

Issued: April 7, 2004 Effective: May 7, 2004
BY: David R. Conn
Vice President and Deputy General Counsel
CANCELLED 6400 C Street SW, P.O. Box 3177

March 5, 2008 Cedar Rapids, Iowa 52406 FILED
Missouri Public ' Missouri Public

Service Commission Service Commision




McLeodUSA Telecommunications Services, Inc. P.S.C. MONo. 4
Second Revised Sheet No. 82

Canceling First Revised Sheet No, 82
4.0 Rates and Charges (cont’d} Semtgagamlen

43 Rate Tables (cont’d) RFE) JUN 08 2003

434 Rate Table 4: Long Distance Services

McLeodUSA long distance services are interexchange telephone services that allow
customers to originate calls from their telephone line and terminate calls to domestic
(intrastate and interstate) and international points. All long distance calls will be
recorded and all calls billed using the Overage Rate minutes will be billed in 6 second
increments for business customers.

The long distance service minutes included in the Preferred AdvantageS™ Long
Distance Packages apply to domestic intrastate calls, and to domestic interstate and
to international calls as specified by McLeodUSA pursuant to federal regulation.
Long Distance Packages exclude toll free, calling card, conference calling, and
international usage. Customers not subscribing to a long distance package shall pay
the overage rate per minute for all calls. Customers using more than the number of
minutes in their selected long distance package for that particular location shall be
charged a per minute overage rate for each minute of long distance usage in excess
of the total minutes in the selected long distance package. For example, if a Business
Customer has selected a 1,000 anytime LD minute package at Location A, and that
. Customer uses 1,005 minutes of long distance services m July at Location A, then the
Customer’s August invoice will reflect an additional usage sensitive charge for the 5
minutes of overage long distance usage billed at the overage rate/minute set forth
below. Customers may increase or decrease the size of their long distance package
once a month without a non-recurring charge after having service for a minimum of
ninety days. Any changes will become effective with the following billing cycle. All
lines at a customer location must be PIC’ed to McLeodUSA for long distance
service package.

Preferred Advantage Inter/Intra State Long Distance provides switched outbound 1+
long distance services for Business Customers. (M)

CANCEULED

WAY 2 6 2004
o
M}SS
. Issued: June 3, 2003 Effective: July 3, 2003

BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177

Cedar Rapids, Towa 52406 F“_ED JUL 03 2003
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Mcl.eodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
First Revised Sheet No. 82

Cancelling Orjginal Shegt 0&2
L

REGH MAR 1.1 2003

4.0 Rates and Charges (cont’d)

43 Rate Tables (cont’d)

4.3.4 Rate Table 4: Long Distance Services

McLeodUSA long distance services are interexchange telephone services that allow
customers to originate calls from their telephone line and terminate calls to domestic

(intrastate and interstate) and international points. All long distance calls will be N)
recorded and all calls billed using the Overage Rate minutes will be billed in 6 second |

increments for business customers. {N)
The long distance service minutes included in the Preferred AdvantageS™ Long (D

Distance Packages apply to domestic intrastate calls, and to domestic interstate and ~ (T)
to international calls as specified by McLeodUSA pursuant to federal regulation.

Long Distance Packages exclude toll free, calling card, conference calling, and N)
international usage. Customers not subscribing to a long distance package shall pay |
the overage rate per minute for all calls. Customers using more than the numberof  (N)
minutes in their selected long distance package for that particular location shall be
charged a per minute overage rate for each minute of long distance usage in excess
of the total minutes in the selected long distance package. For example, if a Business
Customer has selected a 1,000 anytime LD minute package at Location A, and that
Customer uses 1,005 minutes of long distance services in July at Location A, then the
Customer’s August invoice will reflect an additional usage sensitive charge for the 5
minutes of overage long distance usage billed at the overage rate/minute set forth
below. Customers may increase or decrease the size of their long distance package
once a month without a non-recurring charge after having service for a minimum of
ninety days. Any changes will become effective with the following billing cycle. All
lines at a customer location must be PIC’ed to McLeodUSA for long distance

service package.

Preferred Advantage Inter/Intra State Long Distance provides switched outbound 1+
long distance services for Business Customers that purchase more than $500 of
telecominunications services froin McLeodUSA.

Issued: March 11, 2003 Effective: April 10, 2003
BY: David R. Conn Missouri F'utpiiol
Vice President and Deputy General CounselBervice Gommiasion
6400 C Street SW, P.O. Box 3177

Cedar Rapids, lowa 52406 F“_ED APR 1 0 2003



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO No. 4
Original Sheet No. 82

40

43

Rate Tables (cont’d)

Rates and Charges (cont’d)

434

rusSsoun Pushc

RECT NOV 13 9002

Rate Table 4: Long Distance Services

wtivice Commissio;
McLeodUSA long distance services are interexchange telephone services that

allow customers to originate calls from their telephone line and terminate calls to
domestic (infrastate and interstate) and international points. The long distance
service minutes included in the long distance service packages apply to domestic
intrastate calls, and to domestic interstate and to international calls as specified

by McLeodUSA pursuant to federal regulation.

Custorners using more than the number of minutes in their selected long distance
package for that particular location shall be charged a per minute overage rate for
each minute of long distance usage in excess of the total minutes in the selected
long distance package. For example, if a Business Customer has selected a 1,000
anytime LD minute package at Location A, and that Customer uses 1,005
minutes of long distance services in July at Location A, then the Customer’s
August invoice will reflect an additional usage sensitive charge for the 5 minutes
of overage long distance usage billed at the overage rate/minute set forth below.

434.A Rate Table 4.1: Business Preferred AdvantageS™ Long Distance

Packages and Qverage Rates

Business Preferred Advantages™ Long Distance Monthly Rate Overage Rate/Minute
100 anytime LD minutes $9.80 $0.120
200 anytime LD minutes $18.60 $0.115
500 anytime LD minutes $44.00 $0.110
1000 anytime LD minutes $83.00 $0.105
2000 anytime LD minutes $156.00 $0.100
3000 anytime LD minutes $219.00 $0.095
5000 anytime LD minutes $340.00 $0.090

All long distance calls will be recorded and Overage Rate minutes will be billed in ‘Qns:ascosrg &ﬁr?_nﬁgtﬁ e

for business customers.

Soryino Ciomminasion

FILED DEC 27 2002

Issued: November 13, 2002

Effective: DeCeIIBEreE T2

BY: David R. Conn
Vice President and Deputy General Counsel DEC 27 2002
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO. No. 4
Third Revised Sheet No. 82.1

Canceling Second Revised Sheet No. 82.1

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.4 Rate Table 4: Reserved for future use. (cont’d) (M)

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|
(M)
(Rate Table 4.1.1 was grandfathered and moved to Section 6.22. Current Long Distance (N)
offerings are located in McLeodUSA Intrastate interexchange Tariff P.S.C. MO No. 5.) (N)

Issued: February 4, 2008 Effective: March 5, 2008
CANCELLED BY: General Counsel
August 19, 2013 One Martha’s Way, P.O. Box 3177

Missouri Public FILED

Service Commission
JC-2014-0072

Hiawatha, lowa 52233

Missouri Public
Service Commision



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Second Revised Sheet No. 82.1
Canceling First Revised Sheet No. 82.1

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.4 RateTable4: Long Distance Services (cont’d)

A monthly recurring $1.00 Toll Free Fee will be applied to each Toll Free number (N)
that is active in the McLeodUSA Resporg at the time of invoicing. (N)

4.3.4.A Rate Table 4.1.1: Business Preferred AdvantageKK Long Distance
Packages and Overage Rates for Customers That Do Not Have
Mcl eodUSA Preferred AdvantageKK L ocal Service

This service is available to Customers that do not have a McLeodUSA
Preferred AdvantageK Local Line Package for al of Customer’s lines
at a particular Customer physical location. All lines at the location must
be PIC ed to McLeodUSA for both interLata and intralata services.

Business Preferred AdvantageK Long Monthly Rate Overage
Distance without L ocal Rate/Minute
100 anytime LD minutes $9.80 $0.120
200 anytime LD minutes $18.60 $0.115
500 anytime LD minutes $44.00 $0.110
1000 anytime LD minutes $83.00 $0.105
2000 anytime LD minutes $156.00 $0.100
3000 anytime LD minutes $219.00 $0.095
5000 anytime LD minutes $340.00 $0.090

All long distance calls will be recorded and Overage Rate minutes will be billed in 6 second increments
for business customers.

Issued: June 18, 2007 Effective: July 18, 2007
BY: Generd Counsd
CANCELLED One Martha' s Way, P.O. Box 3177 PIEED

March 5, 2008 . Missouri Public
Missouri Public Hiawatha, lowa 52233 Service Commission

Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
First Revised Sheet No. 82.1
Canceling Original Sheet No. 82.1

4.0 Rates and Charges (cont’d)

43 Rate Tables (cont’d)

434 Rate Table 4; Long Distance Services (cont’d)

43.4.A Rate Table 4.1.1: Business Preferred AdvantageS™ Long Distance

Packages and Overage Rates for Customers That Do Not Have (T)
Mcl eodUSA Preferred AdvantageS™ Local Service (T)
This service is available to Customers that do not have a (D

McLeodUSA Preferred Advantages™ Local Line Package for all |
of Customer’s lines at a particular Customer physical location. All (T
lines at the location must be PIC’ed to McLeodUSA for both interLata

and intral.ata services.

Business ?referred. AdvantagesM Long Monthly Rate Overz?ge (T)
Distance without Local Rate/Minute
100 anytime LD minutes $9.80 $0.120
200 anytime LD minutes $18.60 $0.115
500 anytime LD minutes $44.00 $0.110
1000 anytime LD minutes $83.00 $0.105
2000 anytime LD minutes $156.00 $0.100
3000 anytime LD minutes $219.00 $0.095
5000 anytime LD minutes _ $340.00 $0.090

All long distance calls will be recorded and Overage Rate minutes will be billed in 6 second increments
for business customers.

Issued: August 1, 2003 Effective: August 31, 2003
BY: David R. Conn
CANCELLED Vice President and Deputy General Counsel
July 18, 2007 6400 C Street SW, P.O. Box 3177
Missouri Public Cedar Rapids, Iowa 52406

Service Commission



McLeodUSA Telecommunications Services, Inc.

P.S.C.MO.No. 4
Ornginal Sheet No. 82.1

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.4 Rate Table 4. Long Distance Services (cont’d)

434.A Rate Table 4.1.1: Business Preferred AdvantageS¥ Long Distance

Missourl Pub!ic
Seaervioo Goemmiaalon

REGD MAR 112003

Packages and Overage Rates for Customers not Served by a

McLeodUSA Switch

M)
| (M
(M)(T)

This service is available to Customers whose physical location is served  (N)

by Preferred Advantage local voice service that is not provided by a

McLeodUSA Switch. All lines at the location must be PIC’ed to

|
l

McLeodUSA for both interLata and intral.ata services. N)
Business Preferred AdvantageS Long Monthly Rate Overage (M)
Distance Off Switch Rate/Minute 1
100 anytime LD minutes $9.80 $0.120 |
200 anytime LD miutes $18.60 $0.115 l
500 anytime LD minutes $44.00 $0.110 E
1000 anytime LD minutes $83.00 $0.105 ]
2000 anytime LD minutes $156.00 $0.100 ’|
3000 anytime LD minutes $219.00 $0.095 :
| 5000 anytime [.D minutes $340.00 $0.090 |
All long distance calls will be recorded and Overage Rate minutes will be billed in 6 second increments :
for business customers. |
M)
CANCELLED
SEP 15 2003
| IS K{§ %%SILH
~ublic be Wl&%ﬂﬂ?ﬂn
Issued: March 11, 2003 Effective: April 10, 2003
BY: David R. Conn Miss én Public
Vice President and Deputy General CounselBarvice Eommiaslon

6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406

FLED APR 10 2003



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO. No. 4
Third Revised Sheet No. 82.2

Canceling Second Revised Sheet No. 82.2

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.4 Rate Table 4: Reserved for future use. (cont’d)

(M)
(D)

(D)

(Rate Table 4.1.2 was grandfathered and moved to Section 6.22. The rates for the Unlimited Plan ~ (N)
were deleted. The Unlimited Plan and current Long Distance offerings are located in |

McLeodUSA Intrastate Interexchange Tariff P.S.C. MO No. 5.) (N)
Issued: February 4, 2008 Effective: March 5, 2008
CANCELLED BY: General Counsel
August 19, 2013 One Martha’s Way, P.O. Box 3177
Missouri Public FILED

Service Commission
JC-2014-0072

Hiawatha, lowa 52233

Missouri Public
Service Commision



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Second Revised Sheet No. 82.2
Canceling First Revised Sheet No. 82.2

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.4 RateTable4: Long Distance Services (cont’d)

4.3.4.A Rate Table 4.1.2: Business Preferred AdvantageKK Long Distance
Packages and Overage Rates for Customers with L ocal Service
Provided by Mcl eodUSA.

This service is available to Customers that purchase a bundled package of
Preferred AdvantageKK local and long distance voice service for a Customer’s
physica location at which local service is provided by McLeodUSA for dl loca
lines at that location. All lines at the location must be PIC’ ed to McLeodUSA
for both interLata and intralata services.

Business Preferred AdvantageK Long Distance Monthly Rate Overage
with L ocal Rate/Minute
No Package N/A $0.120
100 anytime LD minutes $6.31 $0.120
200 anytime LD minutes $11.97 $0.115
500 anytime LD minutes $28.31 $0.110
1000 anytime LD minutes $56.07 $0.105
2000 anytime LD minutes $110.41 $0.100
3000 anytime LD minutes $164.87 $0.095
5000 anytime LD minutes $269.08 $0.090
Unlimited Long Distance * $0.12 (N)

N
** The monthly rate for the Unlimited Long Digance isincluded in the rates for the |( )

Preferred Advantage Unlimited or Preferred Advantage Unlimited Highspeed (N)
packages. (See section 4.3.1)

Issued: December 20, 2005 Effective: January 19, 2006
BY: Gened Counsd
CANCELLED 6400 C Street SW, P.O. Box 3177

March 5. 2008 . FILED
Missouri Public Cedar Rapids, lowa 52406 Missouri Public

Service Commission Service Commision



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4

First Revised Sheet No. §2.2
Canceling Original Sheet No. 82.2

40 Rates and Charges (cont’d)

43 Rate Tables (cont’d)

43.4 Rate Table 4: Long Distance Services (cont’d)

434A Rate Table 4.1.2: Business Preferred AdvantageS™ 1.ong Distance
Packages and Overage Rates for Customers with Local Service
Provided by McLeodUSA.

This service is available to Customers that purchase a bundled package

of Preferred AdvantageSM local and long distance voice service for a
Customer’s physical location at which local service is provided by McLeodUSA
for all local lines at that location. All lines at the location must be PIC’ed to
McLeodUSA for both interl.ata and intraLata services.

Business Preferred Advantage® Long Distance Monthly Rate Overage
with Local Rate/Minute
No Package N/A $0.120
100 anytime LD minutes $6.31 $0.120
200 anytime LD minutes $11.97 $0.115
500 anytime LD minutes $28.31 $0.110
1000 anytime LD minutes $56.07 $0.105
2000 anytime LD minutes $110.41 $0.100
3000 anytime LD minutes $164.87 $0.095
5000 anytime LD minutes . $269.08 $0.090
Issued: August 1, 2003 Effective: August 31, 2003

BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

(T)

(T)

I
()

(T)




McLeodUSA Telecommunications Services, Inc.

P.5.C. MO. No. 4
Original Sheet No. 82.2

40 Rates and Charges {cont’d)

4.3 Rate Tables (cont’d)

4.3.4 Rate Table 4: Long Distance Services (cont’d)

434 A  Rate Table 4.1.2: Business Preferred AdvantageS™ Long Distance

Missouri Publie N)
Servicse &Gommiasion

REC MAR 11 2003

Packages and Overage Rates for Customers with Local Service

Provided by a McLeodUSA Switch.

This service is available to Customers that purchase Preferred Advantage local
voice service for a Customer’s physical location at which local service is
provided by a McLeodUSA Switch for all local lines subject to minor exceptions
for technical reasons on a minimum number of local lines at that location (e.g., to
serve facsimile equipment). All lines at the location must be PIC’ed to
McLeodUSA for both interLata and intral.ata services.

Business Preferred AdvantageS™ Long Distance Monthly Rate Overage II
On Switch Rate/Minute |
No Package N/A $0.120
. 100 anytime LD minutes $£6.31 $0.120
200 anytime LD minutes $11.97 $0.115
500 anytime LD minutes $28.31 $0.110 |
1000 anytime LD mmutes $56.07 $0.105 u
2000 anytime LD minutes $110.41 $0.100 “
3000 anytime LD minutes $164.87 $0.095
|L5000 anytime LD minutes $£265.08 $0.090

I
|
|
|
I
I
!
I
I
I
|
I
I
|
|
l
I
|
I
I
|
I
I
I
I
|
I
|
|
I

(N)
CANCRLLED

SEP 15 2003
| RS 92~

phe Senvige Commission
v MISé%U Ri

. Issued: March 11, 2003
BY: David R. Conn

Effective: April 10, 2003

Missouri Public

Vice President and Deputy General Counsel Servise & ommisalen
6400 C Strect SW, P.O. Box 3177
Cedar Rapids, lowa 52406

FILED APR 10 2003



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO. No. 4
Fifth Revised Sheet No. 82.3

Canceling Fourth Revised Sheet No. 82.3

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

(M)
4.3.4 Rate Table 4: Reserved for future use. (cont’d) |
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
(M)
(Rate Table 4.1.3 was grandfathered and moved to Section 6.22. Current Long Distance EH;
offerings are located in McLeodUSA Intrastate Interexchange Tariff P.S.C. MO No. 5.)
Issued: February 4, 2008 Effective: March 5, 2008
CANCELLED BY: General Counsel
August 19, 2013 One Martha’s Way, P.O. Box 3177
Missouri Public FILED

Service Commission
JC-2014-0072

Hiawatha, lowa 52233

Missouri Public
Service Commision



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4

Fourth Revised Sheet No. 82.3
Canceling Third Revised Sheet No. 82.3

4.0 Rates and Charges (cont’d)
4.3 Rate Tables (cont’d)

4.3.4 Rate Table 4: Long Distance Services (cont’d)

434A Rate Table 4.1.3: Preferred Advantage® Business Flat Rate Long ™
Distance:

|
|
All lines at Customer location must be on same long distance plan. If |
Customer disconnects McLeodUSA Preferred Advantage® local service |
purchased under the same PA MSA prior to expiration of the contract, |
long distance pricing will automatically revert to Preferred Advantage® |
Business Flat Rate Long Distance without Local Service. |

|

|

(

Customers without Local Service:  $0.0650 per minute rate
Customers with Local Serve: $0.0500 per minute rate

(M)

(Business Preferred Advantage®™ Inter/Intra State Long Distance for Customers without Local |

Service is grandfathered and moved to Section 6.13 on Sheet No. 239.) |
M)
4.3.4A. Rate Table 4.1.4: Reserved for future use. (T)
M)

(Business Preferred AdvantagesM Inter/Intra State Long Distance for Customers with Local |

Service Provided by McLeodUSA is grandfathered and moved to Section 6.14 on Sheet No. |

239.). |
M)

Issued: April 7, 2004 Effective: May 7, 2004
BY: David R. Conn
CANCELLED Vice President and Deputy General Counsel

March 5. 2008 6400 C Street SW, P.O. Box 3177 FILED

Missouri Public Cedar Rapids, Iowa 52406 Missouri Public
Service Commission Service Commision




McLeodUSA Telecommunications Services, Inc. P.S.C.MO. No. 4
¢, Third Revised Sheet No. 82.3

C ANﬂE‘_‘_Eﬁancéling Second Revised Sheet No. 82.3

WMhissouls FPulhc

4.0 Rates and Charges (cont’d) MaY 2 @ 2@% 2 6
43 Rate Tables (contd), ¥ gg‘%ﬁ%}%mmm RECD AUG 01 2003

43.4 Rate Table 4: Long Distance Services (cont’d) Se€rvice Cormmission

434A Rate Table 4.1.3: Business Preferred AdvantageS™ Inter/Intra State
Long Distance for Customers without I .ocal Service,

This service is available to business customers that do not purchase a bundled
package of local and long distance service from McLeodUSA. Intrastate
rates will be applied to any call record where the originating AN is not provided
by the customer or the originating carrier. These rates are based on an
expected ratio of at least 80% of Customer’s long distance minutes in a
given month terminating to an RBOC end-user and no more than 20% of
the LD minutes terminating to non-RBOC end users. If more than 20%

of Customer’s total long distance call minutes in a month terminate to non-
RBOC end users, then an additional charge of $0.025/minute will be added for
those long distance minutes in excess of the permitted 20% non-RBOC
termination.

C G Ic

Usage Charges:
Per Minute Usage: $0.1683 M

43 4A. Rate Table 4.1.4: Business Preferred AdvantageS™ Inter/Intra State
Long Distance for Customers with Local Service Provided by
McileodUSA. (M

This service 1s available to a Customer that purchases a bundled package of (M
Preferred AdvantagesM local and long distance voice service for all lines at a |
Customer physical location. Intrastate rates will be applied to any call record l
where the originating ANI is not provided by the customer or the originating :
carmmier. These rates ar based on an expected ratio of at least 80% of |
Customer’s long distance minutes in a given month terminating to an ‘
RBOC end-user and no more than 20% of the LD minutes terminating to |
non-RBOC end users. If more than 20% of Customer’s total long distance |
call minutes in a month terminate to non-RBOC end users, then an additional |
charge of $0.025/minute will be added for those long distance minutes in D)

excess of the permitted 20% nop-RBOC termination. .
Misso ér’l Publie

Serviea Sommiaaien
Usage Charges:
Per Minute Usage: $0.0897 F'.LEB 8 EP 1 5 ZGBB
Issued: August 1, 2003 Effective:
BY: DavidR. Conn
Vice President and Deputy General Counsel SEP 15 2003

6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4

Second Revised Sheet No. 82.3
Canceling First Revised Sheet No. 82.3

oL Biiie
aee e mmission

4.0 Rates and Charges (cont’d)

43 Rate Tables (cont’d) RE@B J UL 1 ? 2083

4.3.4 Rate Table 4: Long Distance Services (cont’d)

43.4.A Rate Table 4.1.3: Business Preferred AdvantageSM Inter/Intra State
Long Distance for Customers with Local Service Not Provided by a
McLeodUSA Switch.

This service is available to business customers. Intrastate rates will be applied to
any call record where the originating ANI is not provided by the customer or the
originating carrier. If Customer’s long distance calls terminate more than 20% of
the time to a non-RBOC end user, an additional charge of $0.025/minute will be
added to Customer’s long distance calls.

Usage Charges:
! Per Minute Usage: $0.1533

D)
o)

. 434A. Rate Table 4.1.4: Business Preferred AdvantageS™ Inter/Intra State

Long Distance for Customers with Local Service Provided by a
McLeodUSA Switch,

This service is available to a Customer that purchases Preferred Advantage local
voice service for a Customer physical location at which local service is provided
by a McLeodUSA Switch for all local lines subject to minor exceptions for

| technical reasons on a mimimum number of local lines at that location (e.g., to
serve facsimile equipment). Intrastate rates will be applied to any call record
where the originating ANI is not provided by the customer or the originating
carrier. If Customer’s long distance calls terminate more than 20% of the time
to a non-RBOC end user, an additional charge of $0.025/minute will be added to
Customer’s long distance calls.

Usage Charges:
Per Minute Usage: $0.0761

CANCELLED @

15 2003
il

SUS

T oPN:igmbﬁ{'meSSiOﬂ

: Issued: July 17, 2003 Effective: August 16, 2003

BY: DavidR. Conn Miss i Public
Vice President and Deputy General Counsel Serviee égmmlg.slo
6400 C Street SW, P.O. Box 3177

Cedar Rapids, Towa 52406 FILED AUG 16 2003



McLeodUSA Telecommunications Services, Inc. P.5.C. MO. No. 4

First Revised Sheet No. 82.3
Canceling Original Sheet No. 82.3

Missour Publie
4.0 Rates and Charges (cont’d) Serviee t:emriesion

4.3 Rate Tables (cont’d) F}Fﬂ’n J UN 0 3 2003

4.3.4 Rate Table 4: ¥.ong Distance Services (cont’d)

434.A Rate Table 4.1.3: Business Preferred AdvantageSM Inter/Intra State
Long Distance for Customers with Local Service Not Provided by a
McLeodlUUSA Switch.

This service is available to business customers. Intrastate rates will be applied to  (T)
any call record where the originating ANI is not provided by the customer or the
originating carrier. If Customer’s long distance calls terminate more than 20% of

the time to a non-RBOC end user, an additional charge of $0.025/minute will be
added to Customer’s long distance calls.

Usage Charges:
Per Minute Usage: $0.1533
Extended Per Minute Usage: $0.2089
Canada Per Minute Usage: $0.1200 R)
. 434A. Rate Table 4.1.4: Business Preferred AdvantageSM™ Inter/Intra State
Long Distance for Customers with Local Service Provided by a
McLeodlUSA Switch.

This service is available to a Customer that purchases Preferred Advantage local

voice service for a Customer physical location at which local service is provided

by a McLeodUSA Switch for all local lines subject to minor exceptions for

technical reasons on a minimum number of local lines at that location (e.g., to

serve facsimile equipment). Intrastate rates will be applied to any call record (M)
where the originating ANI is not provided by the customer or the originating

carrier. If Customer’s long distance calls terminate more than 20% of the time

to a non-RBOC end user, an additional charge of $0.025/minute will be added to
Customer’s long distance calls.

Usage Charges:
Per Minute Usage: $0.0761
Extended Per Minute Usage: $0.1816 CANCELLEUR)
Canada Per Minute Usage: $0.1100 (R)
AUG 16 2033
publl A RS 3.5
wais betvies Commiseio
Misgrial
. Issued: June 3, 2003 Effective: July 3, 2003
BY: David R. Conn , Busli
Vice President and Deputy General Counsel geﬂligééﬁ gf"ﬁ#‘llggﬁﬁ

6400 C Street SW, P.O. Box 3177

Cedar Rapids, lowa 52406 FLED Jt) 03 2003



- .
5

McLeodUSA Telecommunications Services, Inc. P.S.C. MO.No. 4
Original Sheet No. 82.3

. Rates and Charges ’ issouri Public
4.0 Rates and Charges (cont’d) Semllgg D mmission

RECDMAR 112003

4.3 Rate Tables (cont’d)

43.4 Rate Table 4: Long Distance Services (cont’d)

434.A Rate Table 4.1.3: Business Preferred AdvantageS" Inter/Intra State
Long Distance for Customers with Local Service Not Provided by a
McLeodUSA Switch.

This service is available to business customers that purchase more than $500 per
month in telecommunications services from McLeodUSA. Intrastate rates will
be applied to any call record where the originating ANI is not provided by the
customer or the originating carrier. 1f Customer’s long distance calls terminate
more than 20% of the time to a non-RBOC end user, an additional charge of
$0.025/minute will be added to Customer’s long distance calls.

Usage Charges:
Per Minute Usage: $0.1533
Extended Per Minute Usage: $0.2089
Canada Per Minute Usage: $0.2300

. 434A.

Long Distance for Customers with Local Service Provided by a
McLeodUSA Switch.

This service is available to a Customer that purchases Preferred Advantage local
(S\ voice service for a Customer physical location at which local service is provided
E\,\ ' by a McLeodUSA Switch for all local lines subject to minor exceptions for
t}@ 1‘&‘5 technical reasons on a minimum number of local lines at that location (e.g., to
2 ’5 o Serve facsimile equipment). Customer must also purchase more than $500 per
&ﬁ_fgﬁ' month in telecommunications services from McLeodUSA. Intrastate rates will
be applied to any call record where the originating ANI is not provided by the
% 1 /_‘, customer or the originating carrier. If Customer’s long distance calls terminate
.\Q' %\. Wi more than 20% of the time t0 a non-RBOC end user, an additional charge of
\J $0.025/minute will be added to Customer’s long distance calls.

Usage Charges:
Per Minute Usage: $0.0761
Extended Per Minute Usage: $0.2089

|
i
|
|
l
l
|
|
|
!
|
l
|
|
|
I
l
|
Rate Table 4.1.4: Business Preferred AdvantageS™ Inter/Intra State !
|
|
|
|
i
|
!
l
]
|
|
|
!
i
|
|
|
Canada Per Minute Usage: $0.2300 |

(N)

. Issued: March 11, 2003 Effective: April 10, 2003
BY: DavidR. Conn Missouri Public
Vice President and Deputy General Counséberviee Gemrniasion
6400 C Street SW, P.O. Box 3177

Cedar Rapids, Towa 52406 FILED APR 10 2003



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO. No. 4
Third Revised Sheet No. 82.4

Canceling Second Revised Sheet No. 82.4

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.4 Rate Table 4: Reserved for future use. (cont’d) (M)

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|
(M)
(Rate Table 4.1.5 was grandfathered and moved to Section 6.22. Current Long Distance (N)
offerings are located in McLeodUSA Intrastate Interexchange Tariff P.S.C. MO No. 5.) (N)

Issued: February 4, 2008 Effective: March 5, 2008
CANCELLED BY: General Counsel
August 19, 2013 One Martha’s Way, P.O. Box 3177

Missouri Public FILED

Service Commission
JC-2014-0072

Hiawatha, lowa 52233

Missouri Public
Service Commision



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Second Revised Sheet No. 82.4
Canceling First Revised Sheet No. 82.4

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.4 RateTable4: Long Distance Services (cont’d)

4.34A. Rate Table 4.1.5: Preferred Advantage® L ong Distance Plus

Thisis a switched outbound 1+ long distance service for business
customers with at least $50.00 estimated monthly usage for long distance
and toll free services, including conference calling usage, calling card
usage and international long distance usage. For every month in which
Customer’s actual long distance and toll free usage charges, including
conference calling, caling card and international long distance, is less
than $50.00, Customer will be assessed a“LD Promo Shortfall Charge”
equa to the difference between actual usage and $50.00.

Long Distance rates for Preferred Advantage® Switched Long Distance (
service require that a customer maintain an acceptable traffic distribution [
on its outgoing and incoming Long Distance calls. The total minutes of [
Long Distance calls must originate or terminate at least 70% of the time |
from or to end user customers located in alocal exchange in which a |
Regiona Bell Operating Company (*RBOC”) is the incumbent Local [
provider. McLeodUSA has th right to switch customer to a different LD [
plan and provide service on a month-to-month arrangement when any |
customer’s Long Distance terminates less than 70% of the time to a |
LEC providing local service in an RBOC exchange. (

Customers without Local Service: $0.0873 per minute
Customers with Local Service: $0.0452 per minute

Issued: February 3, 2005 Effective: March 5, 2005
BY: Generd Counsd
6400 C Street SW, P.O. Box 3177

CANCELLED )
March 5, 2008 Cedar Rapids, lowa 52406 FILED
Missouri Public Missouri Public

Service Commission Service Commision



McLeodUSA Telecommunications Services, Inc. P.5.C. MO. No. 4
First Revised Sheet No. §2.4
Canceling Original Sheet No. §2 .4

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.4 Rate Table 4. Long Distance Services (cont’d)

4.3.4A. Rate Table 4.1.5: Preferred Advantage® Long Distance Plus

This is a switched outbound 1+ long distance service for business
customers with at least $50.00 estimated monthly usage for long distance
and toll free services, including conference calling usage, calling card
usage and international long distance usage. For every month in which
Customer’s actual long distance and toll free usage charges, including
conference calling, calling card and international long distance, is less
than $50.00, Customer will be assessed a “LD Promo Shortfall Charge”
equal to the difference between actual usage and $50.00.

The Preferred Advantage® Long Distance Plus per minute usage rate is
based on an assumed distribution of 80% RBOC end user termination
and origination and 20% non-RBOC end user origination and
termination of long distance calls. If Customer’s long distance calls
terminate or originate more than 20% of the total long distance minutes
with non-RBOC end users, McLeodUSA may in its sole discretion: (a)
immediately impose an additional charge of $0.025/minute to
Customer’s long distance minutes terminated to a non-RBOC end user in
excess of the 20% limit; (b) impose an additional charge in excess of
$0.025/minute after providing notice to Customer of the additional
charge in the event Customer’s long distance calling patterns show that
an additional $0.025/minute will not recover the cost of excessive non-
RBOC terminations; or (¢) terminate the underlying Master Service
Agreement for cause. Long Distance calls to another McLeodUSA local
exchange customer shall be considered an RBOC termination for
purposes of this provision.

Customers without Local Service: $0.0873 per minute
Customers with Local Service:  $0.0452 per minute

Issued: April 7, 2004 Effective: May 7, 2004
BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406

o m—— e e e e e e ——— — s —— — — . — . —— — —— — -



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Original Sheet No. 82,4

4.0 Rates and Charges {cont’d
¢ ) \iss éri Publie @)

rvice Gommianio ‘
4.3  Rate Tables (cont’d) Se cal l"ﬂl

: .- 7 . l
4.34 Rate Table 4: Long Distance Services (cont’d) REG.B MAR 1 l 2083 |

{Reserved for Future Use)

CANCELLED

Ry 2 8 1““; Ll
® \g\* Tm\s’é\ﬁ“

ub\\ﬁ “‘s

. Issued: March 11, 2003 Effective: April 10, 2003
BY: DavidR. Conn Missouri Public
Vice President and Deputy General Counselygrvice & asrnmiasion

6400 C Street SW, P.O. Box 3177

Cedar Rapids, lowa 52406 FILED APR 10 2003



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Second Revised Sheet No. 82.4.1
Canceling First Revised Sheet No. 82.4.1

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.4 Rate Table 4: Reserved for future use. (cont’d) (M)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
(M)
(Rate Table 4.1.5 was grandfathered and moved to Section 6.22. Current Long Distance offerings (N)
are located in McLeodUSA Intrastate Interexchange Tariff P.S.C. MO No. 5.) (N)
Issued: February 3, 2005 Effective: March 5, 2005
CANCELLED BY: General Counsel
August 19, 2013 One Martha’s Way, P.O. Box 3177
Missouri Public Hiawatha, lowa 52233 FILED

Service Commission
JC-2014-0072

Missouri Public
Service Commision



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4

First Revised Sheet No. 82.4.1
Canceling Origina Sheet No. 82.4.1

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.4 RateTable4: Long Distance Services (cont’d)

4.34A. Rate Table 4.1.5: Preferred Advantage® Inter/Intrastate Plan Plus”

Intrastate rates will be applied to any call record where the originating ANI is

not provided by the customer or the originating carrier. Long Distance rates )
for Preferred Advantage® Inter/Intra State Switched Long Distance require |
that a customer maintain an acceptable traffic distribution on its outgoing and |
incoming Long Distance calls. The total minutes of Long Distance calls must |
originate or terminate at least 70% of the time from or to end user customers |
located in alocal exchange in which a Regional Bell Operating Company |
(“RBOC”) is the incumbent Local provider. McLeodUSA has th right to |
switch customer to a different LD plan and provide service on a month-to- |
month arrangement when any customer’s Long Distance terminates less than |
70% of the time to a LEC providing local service in an RBOC exchange. (M)

Rate Table 4.1.5.A: Customers Without Local Service

This service is available to business customers that do not purchase a
bundled package of Preferred Advantage® local and long distance
service from McLeodUSA.

Per Minute Usage Rate: $0.0928

Rate Table 4.1.5.B: Customers With Loca Service

This service is available to a Customer that purchases a bundled
package of Preferred Advantage® local and long distance voice
service for al lines at a Customer physical location.

Per Minute Usage Rate: $0.0760
Issued: February 3, 2005 Effective: March 5, 2005
BY: Generd Counsd
CANCELLED 6400 C Str_eet SW, P.O. Box 3177
March 5, 2008 Cedar Rapids, lowa 52406 FILED
Missouri Public Missouri Public

Service Commission Service Commision



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4

Original Sheet No. 82.4.1

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.4 Rate Table 4: Long Distance Services (cont’d)

4.3.4A. Rate Table 4.1.5: Preferred Advantape® Inter/Intrastate Plan Plus”

Intrastate rates will be applied to any call record where the originating ANI is
not provided by the customer or the originating carrier. These rates are based
on an expected ratio of at least 80% of Customer’s long distance minutes in a
given month terminating to an RBOC end-user and no more than 20% of the
long distance minutes terminating to non-RBOC end users. If more than 20%
of Customer’s total long distance call minutes in a month terminate to non-
RBOC end users, then an additional charge of $0.025/minute will be added for
those long distance minutes in excess of the permitted 20% non-RBOC
termination. Long Distance calls to another McLeodUSA local exchange
customer shall be considered an RBOC termination for purposes of this
provision.

Rate Table 4.1.5.A: Customers Without Local Service

This service is available to business customers that do not purchase a
bundled package of Preferred Advantage® local and long distance
service from McLeodUSA.

Per Minute Usage Rate: $0.0928

Rate Table 4.1.5.B: Customers With Local Service

This service is available to a Customer that purchases a bundled
package of Preferred Advantage® local and long distance voice
service for all lines at a Customer physical location.

Per Minute Usage Rate: $0.0760

Issued: April 7, 2004

Effective: May 7, 2004
BY: David R. Conn

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406




McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
d/b/a PAETEC Business Services First Revised Sheet No. 82.5
Canceling Original Sheet No. 82.5

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.4 Rate Table 4: Reserved for future use. (cont’d)

(M)
i
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(N)
(Rate Table 4.2.1 (Residential Preferred Advantage) was grandfathered and moved to Section 6.27. (N)
Current Long Distance offerings are located in McLeodUSA Intrastate Interexchange Tariff P.S.C. (N)
MO No. 5.)
Issued: November 21, 2008 Effective: January 1, 2009
CANCELLED BY: General Counsel
August 19, 2013 One Martha’s Way, P.O. Box 3177 i F”—_EE .
Missouri Public Hiawatha, |OW3. 52233 Issourl Public

Service Commission Service Commission
JC-2014-0072 JC-2009-0394



MclLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Original Sheet No. §2.5

4.0 Rates and Charges (cont’d)

43 Rate Tables (cont’d)
4.3.4 Long Distance Services (cont’d)
43.4B Rate Table 4.2.1: Residential Preferred Advantage®™ Long Distance

Packages and Overage Rates for Customers not Served by a
McLeodlUSA Switch.

This is a switch long distance service that is available to Customers with a
physical location served by Preferred Advantage local voice service that is not
provided by a McLeodUSA Switch.

Residential Preferred AdvantageS™ Long Monthly Rate Overage
Distance Off Switch Rate/Minute

No Package N/A $0.120

60 anytime LD minutes $5.88 $0.120

120 anytime LD minutes $11.16 $0.115

180 anytime LD minutes $15.84 $0.110

240 anytime LD minutes $15.92 $0.105 B
300 anytime LD minutes $23.40 $0.100

500 anytime LD minutes $36.25 $0.095

700 anytime LD minutes $42.50 $0.090

All long distance calls will be recorded and all calls billed at the Overage Rate will be billed in one (1)
minute increments for residential customers.

Missouri Public

Issued: March 11, 2003 Effective: Apnl 10, 2003
BY: DavidR. Conn
CANCELLED Vice President and Deputy General Counsel
January 1, 2009 6400 C Street SW, P.O. Box 3177
Service Commission Cedar Rapids, Iowa 52406

JC-2009-0394



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
d/b/a PAETEC Business Services First Revised Sheet No. 82.6
Canceling Original Sheet No. 82.6

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.4 Rate Table 4: Reserved for future use. (cont’d) (M
(M)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)
(Rate Table 4.2.2 (Residential Preferred Advantage) was grandfathered and moved to Section 6.27. (N)
Current Long Distance offerings are located in McLeodUSA Intrastate Interexchange Tariff P.S.C. (N)
MO No. 5.)
Issued: November 21, 2008 Effective: January 1, 2009
CANCELLED BY: General Counsel
August 19, 2013 One Martha’s Way, P.O. Box 3177 i F”—_EE .
Missouri Public Hiawatha, lowa 52233 Issourl Public

Service Commission Service Commission
JC-2014-0072 JC-2009-0394



MecLeodUSA Telecommunications Services, Inc. PS.C.MO. No. 4
Original Sheet No. 82.6

4.0 Rates and Charges (cont’d)

43 Rate Tables (cont’d)

4.3.4 Long Distance Services (cont’d)

43.4.B Rate Table 4.2.2: Residential Preferred AdvantageSM I ong Distance
Packages and Overage Rates for Customers Served by a McLeodUSA

Switch.
This is a switched long distance service that is available to Customers with a
physical location served by Preferred Advantage local voice service that is
provided by a McLeodUSA Switch.
Residential Preferred AdvantageS™ Long Monthly Rate Overage
Distance On Switch Rate/Minute
No Package N/A $0.120
60 anytime LD minutes $3.73 $0.120
120 anytime LD mmutes $7.07 $0.115
180 anytime LD minutes $10.03 $0.110
240 anytime LD minutes $12.62 $0.105
300 anytime LD minutes $15.72 $0.100
500 anytime LD minutes $25.70 $0.095
700 anytime LD minutes $35.42 $0.090
All long distance calls will be recorded and all calls billed at the Overage Rate will be billed in one (1)

. minute increments for residential customers.

Issued: March 11, 2003 Effective: Apnil 10, 2003
BY: DavidR. Conn
CANCELLED Vice President and Deputy General Counsel
Jl\f;_nuary _1#28?9 6400 C Street SW, P.O. Box 3177
ISSourit Fublic .
Service Commission Cedar Raplds, Iowa 52406

JC-2009-0394

e
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McLeodUSA Telecommunications Services, Inc.
d/b/a PAETEC Business Services

P.S.C. MO. No. 4
First Revised Sheet No. 82.7
Canceling Original Sheet No. 82.7

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.4 Long Distance Services (cont’d)

(M)

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

M)
(Rate Table 4.2.3 (Preferred Advantage Flat Rate Long Distance) was grandfathered and moved to (N)
Section 6.27. Current Long Distance offerings are located in McLeodUSA Intrastate Interexchange |
Tariff P.S.C. MO No. 5.) (N)

Issued: November 21, 2008

CANCELLED BY:
August 19, 2013
Missouri Public
Service Commission
JC-2014-0072

General Counsel
One Martha’s Way, P.O. Box 3177
Hiawatha, lowa 52233

Effective: January 1, 2009

FILED
Missouri Public
Service Commission
JC-2009-0394



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4

Original Sheet No. 82.7

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.4 Long Distance Services (cont’d)

4.3.4B Rate Table 4.2.3: Preferred Advantage® Flat Rate Long Distance:

Residential Customers may choose between a usage rate long distance service
without a monthly fee or a reduced flat rate long distance service with a
monthly fee. All lines at Customer location must be on same long distance
plan. If Customer disconnects McLeodUSA Preferred Advantage® local
service purchased under the same PA MSA prior to expiration of the contract,
long distance pricing will automatically revert to Preferred Advantage® Flat
Rate Long Distance without Local Service.

Rate Table 4.2.3.A Long Distance Service without Monthly Fee
Customers without Local Service: $0.0700 per minute rate
Customers with Local Serve: $0.0600 per minute rate

Rate Table 4.2.3.B Long Distance Service with Monthly Fee

Monthly Fee $4.95
Customers without Local Service: £0.0500 per minute rate
Customers with Local Serve: $0.0450 per minute rate

Issued: Apnl 7, 2004

CANCELLED
January 1, 2009
Missouri Public

Service Commission

JC-2009-0394

Effective: May 7, 2004
BY: David R. Conn

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Sixth Revised Sheet No. 83
Canceling Fifth Revised Sheet No. 83

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.5 Rate Table 5: Reserved for future use. (M)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)
(Rate Table 5.1.1 was grandfathered and moved to Section 6.22. Current Long Distance offerings (N)
are located in McLeodUSA Intrastate Interexchange Tariff P.S.C. MO No. 5.) (N)
Issued: February 4, 2008 Effective: March 5, 2008
CANCELLED BY: General Counsel
August 19, 2013 One Martha’s Way, P.O. Box 3177
Missouri Public Hiawatha, |OW8_ 52233 FILED

Service Commission
JC-2014-0072

Missouri Public
Service Commision



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Fifth Revised Sheet No. 83
Canceling Fourth Revised Sheet No. 83

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.5 Rate Table 5. Preferred Advantages™ 800 Service

4.3.5.A. Rate Table 5.1.1: Preferred Advantage® Business Flat Rate Toll Free: ™)

This service is only available to customers subscribing to Preferred
Advantage® Business Flat Rate Long Distance. If Customer
disconnects McLeodUSA Preferred Advantage® local service purchased
under the same PA MSA prior to expiration of the contract, long
distance pricing will automatically revert to Preferred Advantage®
Business Flat Rate Toll Free without Local Service.

Monthly Charge: $5.00 per Toll Free number

Customers without Local Service: $0.0650 per minute rate

Customers with Local Serve: $0.0500 per minute rate N)
4.3.5.A. Rate Table 5.1.2 Reserved for future use. (T)

M)
(Business Preferred Advantage®™ Inter/Intra State Switched Toll Free Service is grandfathered and |
moved to section 6.15 on Sheet No. 240) |
(M)
Issued: April 7, 2004 Effective: May 7, 2004
BY: David R. Conn
Vice President and Deputy General Counsel
CANCELLED
March 5, 2008 6400 C Str'eet SW, P.O. Box 3177 FILED
Missouri Public Cedar Rapids, lowa 52406 Missouri Public

Service Commission Service Commision



McLeodUSA Telecommunications Services, Inc. P.5.C. MO. No. 4

Fourth Revised Sheet No. 83
Canceling Third Revised Sheet No. 83

Missouri Public
4.0 Rates and Charges {(cont’d)

43 Rate Tables (cont’d) REC'D AUG 0 1 2003
43.5 Rate Table 5: Preferred AdvantageS™ 800 Serviervice Commission
43.5.A. Rate Table 5.1.1: Reserved for future use. CANGELLED

MAY 2 6 2004
By 593
Publm%'%s!esl/aloé%ﬂwmssion

4.3.5.A. Rate Table 5.1.2 Business Preferred AdvantageS™ Inter/Intra State
Switched Toll Free Service

This is a switched Toll Free service that is available to business customers thatdo  (T)
not purchase a bundled package of Preferred Advantage®M local and long
distance voice service for a physical location. Intrastate rates will be applied to any
call record where the originating ANI is not provided by the customer or the
originating carrier. These rates are based on an expected ratio of at least 80%
. of Customer’s long distance in-bound minutes in a given month originating
from an RBOC end-user and no more than 20% of the LD minutes
originating from non-RBOC end-users. If more than 20% of Customer’s total
long distance call minutes in a month originate from non-RBOC end users, then
an additional charge of $0.025/minute will be added for those long distance minutes
in excess of the permitted 20% non-RBOC origination. This toll free service is
not available for any locations outside of the continental United States. All incoming
toll free calls will be rounded and billed in 6-second increments. Toll Free features
include: listing of Customer’s toll free number in the national Toll Free directory
service; message referral that provides a disconnect or referral message on the toll
free number; ability to restrict areas of service; geographical routing that permits
multiple destinations of Toll Free based on NPA of the caller; time routing that
permits customer to set multiple destination numbers based on time specifications;
percent allocation routing that permits routing of calls to multiple destinations based
on a percentage distribution; and route advance overflow that allow for a secondary
target termination for overflow.

g——————————

Toll Free Directory Assistance:  $15.00/number

Route Advance: $20.00 Se%iigség . grﬁf%?a“glm

FILED SEP 15 2003

. Issued: August 1, 2003
BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4

Third Revised Sheet No. 83
Canceling Second Revised Sheet No. 33

4.0  Rates and Charges (cont’d) Serhciggo grﬁr‘i"l?ena@len

43  Rate Tables (cont’d) RFED JUN 038 2003

435 Rate Table 5: Preferred Advantages™ 800 Service

4.35A. Rate Table 5.1.1: Reserved for future use.

(Moved to Section 6.8 on Sheet No. 221.)

E

4.3.5.A. Rate Table 5.1.2 Business Preferred AdvantageSM Inter/Intra_State
Switched Toll Free Service

This is a switched Toll Free service that is available to business customers that
purchase Preferred Advantage local voice service for a physical location at which

. local service is not provided by a McLeodUSA Switch. Intrastate rates will be
applied to any call record where the originating ANI is not provided by the customer
or the originating carrier. If Customer’s inbound long distance calls originate more (T)
than 20% of the time from a non-RBOC end user, an additional charge of (D)
$0.025/minute will be added to Customer’s long distance calls. This toll free service
is not available for any locations outside of the continental United States. All incoming
toll free calls will be rounded and billed in 6-second increments. Toll Free features
include: listing of Customer’s toll free number in the national Tolt Free directory  (T)
service; message teferral that provides a disconnect or referral message on the toll
free number; ability to restrict areas of service; geographical routing that permits
multiple destinations of Toll Free based on NPA of the caller; time routing that
permits customer to set multiple destination numbers based on time specifications;
percent allocation routing that permits routing of calls to multiple destinations based
on a percentage distribution; and route advance overflow that allow for a secondary

target termination for overflow.
CANCELLED

(D)
Toll Free Directory Assistance:  $15.00/number
Route Advance: $20.00 SEP 1 5 20!]3
T bt‘.‘fi’lﬂ 4}50?“55‘10“
. Issued: June 3, 2003 Effective: July 3, 2003

BY: David R. Conn

Vice President and Deputy General Counsel SBMI%g@ grﬁ%?gglan
6400 C Street SW,P.O. Box 3177

Cedar Rapids, [owa 52406 FILED Ut 03 2083



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4

Second Revised Sheet No. 83
Cancelling First Revised Sheet No. 83

Missouri Public

4.0 Rates and Charges (cont’d) Sarvieo & Qmmi%ﬁsgn
v |

43 Rate Tables (cont’d) REG'D MAR 1 1 |Z[~]03
|

4.3.5 Rate Table 5: Preferred Advantage®™ 800 Service

This is a switched Toll Free service that is available to all business customers. A
monthly recurring fee of $7.50 plus a per minute usage charge set forth below applies |
to each call. This toll free service is not available for any locations outside of the |

|
|
continental United States. All incoming toll free calls will be rounded and billed in 6- | |
second increments. (M)

|

|
43.5A. RateTable5.]1.1 Business Preferred Advantages™ Toll Free [ (D

I

I

Per Minute Usage Rate $0.21

4.3.5.A. Rate Table 5.1.2 Business Preferred AdvantagesM Inter/Intra State (M)(N)
Switched Toll Free Service

l
|
This 1s a switched Toll Free service that is available to business customers that |
purchase Preferred Advantage local voice service for a physical location at which I
local service s not provided by a McLeodUSA Switch. Customer must purchase |
more than $500 per month in telecommunications services from McLeodUSA. |
Intrastate rates will be applied to any call record where the originating ANI is not |
provided by the customer or the originating carnier. If Customer’s long distance calls (M)
terminate more than 20% of the time to a non-RBOC end user, an additional charge

of $0.025/minute will be added to Customer’s long distance calls. This toll free

service is not available for any locations outside of the continental United States. All
incoming toll free calls will be rounded and billed in 6-second increments. Toll Free
features include: listing of Customer’s toll free number in the national Too Free

directory service; message referral that provides a disconnect or referral message on

g\ﬁt\ﬂue tol} free number; ability to restrict areas of service; geographical routing that

|
l
I
|
l
|
|
l
permits multiple destinations of Toll Free based on NPA of the caller; time routing |
that permits customer to set multiple destination numbers based on time |
specifications; percent allocation routing that permits routing of calls to multiple |
destinations based on a percentage distribution; and route advance overflow that |
allow for a secondary target termination for overflow. |
E
|
|
i
I
N

Monthly Toll Free Charge $7.50/number
Toll Free Directory Assistance: $15.00/mumber
Route Advance: $20.00
MN)
. Issued: March 11, 2003 Effective: Apnl 10, 20 .
BY: David R. Conn Missoud Pubie

Sarvieo Gemmission
Vice President and Deputy General Counsel

6400 C Street SW, P.O. Box 3177 FILED APR 102003

Cedar Rapids, Iowa 52406



McLeodUSA Telecommunications Services, Inc. P.5.C. MO No. 4

First Revised Sheet No. 83
Canceling Original Sheet No. 83

4.0  Rates and Charges (cont’d) Missouri Public

Service Commission

4.3 Rate Tables (cont’d)

RECD JAN 03 2003

4.3.4 Long Distance Services (cont’d)

434B

Rate Table 4.2: Residential Preferred Advantage®¥ Long Distance
Packages and Overage Rates

{Reserved for future use.)

4.3.5 Rate Table 5: Preferred AdvantageS™ 800 Service

435.A.

4.3.5.B.

pub'.m} Si%%%) )

Rate Table 5.1 Business
A monthly recurring fee of $7.50 plus a per minute usage charge. All
incoming toll free calls will be rounded and billed in 6-second increments.

Per Minute Usage Rate $0.21 @

Rate Table 5.2 Residential
Each incoming toll free call will be subject to a per minute usage rate.
All calls will be rounded and billed in one (1) minute increments.

Non-Recurring Set-up Charge (per toll tree Number)  $5.00 )]
Per Minute Usage Rate $0.20

apR L0 200

S

sion
P‘%m‘s Missour: Pk e

FILED FEB 03 2603

Service Commission

Issued: January 3, 2003

BY:

Effective: February 3, 2003
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, [owa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

Original Sheet No. 83
Niissouri Pubiic

RECD NOV 13 2002

4.0 Rates and Charges (cont’d)

43 Rate Tables (cont’d)

434 Long Distance Services (cont’d) Service Commission

4348 Rate Table 4.2: Residential Preferred AdvantageS™ Long Distance
Packages and Overage Rates

(Reserved for future use.)

43,5 Rate Table 5: Preferred AdvantageSM 800 Service

4.35.A. Rate Table 5.1 Business
A monthly recurring fee of $7.50 plus a per minute usage charge. All
incoming toll free calls will be rounded and billed in 6-second
increments.

Per Minute Usage Rate $0.206
4.3.5.B. Rate Table 5.2 Residential
Each incoming tol] free call will be subject to a per minute usage rate.

All calls will be rounded and billed in one (1)} minute increments.

Per Minute Usage Rate 30.20

00'3
?c &5 mSSW“

W 3% issouri Public
pob qom'%ﬁ Oomminnion
EILED DEC 27 2002

Issued: November 13, 2002 Effective: Deééiﬁﬁérﬂ%?;-ﬂ?)%ﬁ :

BY: David R. Conn
Vice President and Deputy General Counsel DEC 2 7 2002

6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Sixth Revised Sheet No. 83.1
Canceling Fifth Revised Sheet No. 83.1

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.5 Rate Table 5: Reserved for future use. (cont’d) (M)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)
(Rate Table 5.1.3 was grandfathered and moved to Section 6.22. Current Long Distance offerings (N)
are located in McLeodUSA Intrastate Interexchange Tariff P.S.C. MO No. 5.) (N)
Issued: February 4, 2008 Effective: March 5, 2008
CANCELLED BY: General Counsel
August 19, 2013 One Martha’s Way, P.O. Box 3177
Missouri Public Hiawatha, |OW8_ 52233 FILED

Service Commission
JC-2014-0072

Missouri Public
Service Commision



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Fifth Revised Sheet No. 83.1
Canceling Fourth Revised Sheet No. 83.1

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.5 Rate Table 5: Preferred AdvantagelKK 800 Service (cont’ d)

435A. RateTable5.1.3 Preferred Advantage® Toll Free Plus

Thisisaswitched outbound 1+ long distance service for business customers ()
with at least $50.00 estimated monthly usage for long distance and toll free
sarvices, induding conference caling usage, cdling card usage and internationa
long distance usage; and (b) subscribing to Preferred Advantage® Long
Distance Plus. For every month in which Customer’s actud long distance and
toll free usage charges, including conference cdling, calling card and
international long distance, isless than $50.00, Customer will be assessed a
“LD Promo Shortfal Charge’ equa to the difference between actua usage and
$50.00.

Long Distance rates for Preferred Advantage® Switched Toll Free services M
require that a customer maintain an acceptable traffic distribution on its outgoing |
and incoming Long Distance calls. The total minutes of Long Distance calls |
must originate or terminate at least 70% of the time from or to end user |
customers located in alocal exchange in which a Regiona Bell Operating |
Company (“RBOC") is the incumbent Loca provider. McLeodUSA has th right |
to switch customer to a different LD plan and provide service on a month-to- |
month arrangement when any customer’s Long Distance terminates less than |

70% of the time to a LEC providing local service in an RBOC exchange. M

Customerswithout Locd Service:  $0.1018 per minute
Customers with Local Service: $0.0624 per minute

Issued: February 3, 2005 Effective: March 5, 2005
BY: Generd Counsd
6400 C Street SW, P.O. Box 3177

CANCELLED )
March 5, 2008 Cedar Rapids, lowa 52406 FILED
Missouri Public Missouri Public

Service Commission Service Commision



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Fourth Revised Sheet No. 83.1
Canceling Third Revised Sheet No. 83.1

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.5 Rate Table 5: Preferred AdvantageS™ 800 Service (cont’d)

This is a switched outbound 1+ long distance service for business customers (a)
with at least $50.00 estimated monthly usage for long distance and toll free
services, including conference calling usage, calling card usage and intemationa
long distance usage; and (b) subscribing to Preferred Advantage® Long
Distance Plus. For every month in which Customer’s actual long distance and
toll free usage charges, including conference calling, calling card and
international long distance, is less than $50.00, Customer will be assessed a
“LD Promo Shortfall Charge” equal to the difference between actual usage and
$50.00.

4.3.5.A. Rate Table 5.1.3 Preferred Advantage® Toll Free Plus ™)
|
l
|

The Preferred Advantage® Toll Free Plus per minute usage rate is based on an
assumed distribution of 80% RBOC end user termination and origination and
20% non-RBOC end user origination and termination of long distance calls. If
Customer’s long distance calls terminate or originate more than 20% of the total
long distance minutes with non-RBOC end users, McLeodUSA may 1n its sole
discretion: (a) immediately impose an additional charge of $0.025/minute to
Customer’s long distance minutes terminated to a non-RBOC end user in
excess of the 20% limit; (b) impose an additional charge in excess of
$0.025/minute after providing notice to Customer of the additional charge in the
event Customer’s long distance calling patterns show that an additional
$0.025/minute will not recover the cost of excessive non-RBOC terminations;

or (c) terminate the underlying Master Service Agreement for cause. Long
distance calls to or from another MclLeodUSA local exchange customer shall be

considered an RBOC termination or origination for purposes of this provision.

Customers without Local Service: $0.1018 per minute
Customers with Local Service: $0.0624 per minute

2

Issued: April 7, 2004 Effective: May 7, 2004
BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406




McLeodUSA Telecommunications Services, Inc, P.S.C. MO. No. 4

Second Revised Sheet No. 83.1
Canceling First Revised Sheet No. 83.1

N  Pubf

40 Rates and Charges (cont’d)

RECD AUG 01 2003

43 Rate Tables {cont’d)

Service Commission

4.3.5 Rate Table 5: Preferred Advantage® 800 Service (cont’d)

43.5.A.

43.5.A.1

435A2

4.3.5.B.

Rate Table 5.1.2 Business Preferred AdvantageS™ Inter/Intra State
Switched Toll Free Service (cont’d)

Rate Table 5.1.2.A Business Preferred AdvantageSM™ Inter/Intra State

Switched Toll Free Service for Customers without Local (T)
Usage Charges:
Per Minute Usage: $0.1229

Rate Table 5.1.2.B Business Preferred AdvantageSM Inter/Intra State
Switched Toll Free Service for Customers with Le~=)-— — _ __ =  (T)

Usage Charges:

. b6
Per Minute Usage: $0.0760 \%U“ pp&:e +D .

Rate Table 5.2 Residential

Each incoming toll free call will be subject to a per minute usage rate. D)
All calls will be rounded and billed in one (1) minute increments. (D)
Per Minute Usage Rate $0.20
CANCELLED
MAY 2 3 2004

Puh\ms vice ammassmn
WSS0A soNIEL U e

FILED SEP 15 2803

Issued: August 1, 2003
BY:

Effective: ggm

David R. Conn
Vice President and Deputy General Counsel SEp 15 2003
6400 C Street SW, P.O. Box 3177

Cedar Rapids, Iowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4

Second Revised Sheet No. 83.1
Canceling First Revised Sheet No. 83.1

Missour Public

40 Rates and Charges (cont’d) Service Gommission
4.3 Rate Tables (cont’d) RF("D J Ul_ ] 7 2003

4.3.5 Rate Table 5: Preferred Advantage™ 800 Service (cont’d)

43.5.A, Rate Table 5.1.2 Business Preferred Advantage®M Inter/Intra State
Switched Toll Free Service (cont’d)
4.3.5.A.1 Rate Table 5.1.2.A Business Preferred AdvantageS™ Inter/Intra State
Switched Toll Free Service for Customers Not Served by a
McLeodtISA Switch
Usage Charges:
Per Minute Usage: $0.1229
D)
(DY
4.3.5.A.2 Rate Table 5.1.2.B Business Preferred AdvantageSM™ Inter/Intra State
Switched Toll Free Service for Customers Served by a McLeodUSA
Switch
Usage Charges:
Per Minute Usage: $0.0760
(D)
(D)
4.3.,5.B.___ Rate Table 5.2 Residential
Each incoming toll free call will be subject to a per minute usage rate.
All calls will be rounded and billed in one (1) minute increments.
Nc E‘_‘_ED Per Minute Usage Rate $0.20
- 2003
P 1S, 50
A ‘\C&\ masion
By, ew\ea%)av‘\‘ '
publiC PRxsS0
Issued: July 17, 2003 Effective: August 16, 2003
BY: David R. Conn Missouri Public
) ) rvice Comrmissio
Vice President and Deputy General Counsel Se n
6400 C Street SW, P.O. Box 3177 F“_ED AUG 1 6 2003

Cedar Rapids, Iowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4

First Revised Sheet No. 83.1
Canceling Original Sheet No. 83.1

40  Rates and Charges (cont’d) Sewl?*go Srﬁr‘i“: é‘aeion

RFED JUN 03 2003

4.3.5 Rate Table 5: Preferred AdvantageSM 800 Service {cont’d)

4.3 Rate Tables (cont’d)

435A. Rate Table 5.1.2 Business Preferred AdvantageS™ Inter/Intra State
Switched Toll Free Service (cont’d)

43.5.A.1 Rate Table 5.1.2.A Business Preferred AdvantageSM Inter/Intra State
Switched Toll Fiee Service for Customers Not Served by a

McLeodUSA Switch

Usage Charges:
Per Minute Usage: $0.1229
Extended Per Minute Usage: $0.2370
Canada Per Minute Usage $0.1663

43.5.A.2 Rate Table 5.1.2.B Business Preferred AdvantageSM Inter/Intra State
Switched Toll Free Service for Customers Served by a McLeodUSA

Switch

Usage Charges:
Per Minute Usage: $0.0760
Extended Per Minute Usage: $0.2000 xR
Canada Per Minute Usage $0.1020 (R)

4.3.5.B.__ Rate Table 5.2 Residential
Each incoming toll free call will be subject to a per minute usage rate.
All calls will be rounded and billed in one (1) minute increments.

Per Minute Usage Rate $0.20

CANCELLED

AU? 16 2003
RS 42,

Pub! c .:.@w;!*o Go.;.mrm
5t

Missny

Issued: June 3, 2003 Effective: July 3, 2003
BY: David R. Conn Miss ﬂ Publig
Vice President and Deputy General Counsel Service (H@mmlasmn
6400 C Street SW, P.O. Box 3177

Cedar Rapids, Io“:a 5-2406 FILED J U L 0 3 2003



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO. No. 4
Origtnal Sheet No. 83.1

4.0 Rates and Charges (cont’d) Y

43 Rate Tables (cont’d)

43.5 Rate Table 5: Preferred AdvantageS™ 800 Service (cont’d

ri Publj

i_ssoé
Servico Commission

4.3.5.A.

4.35.A.1

435.A2

4.3.5.B.

Rate Table 5.1.2 Business Preferred AdvantageS™ Inter/Intra State
Switched Toll Free Service (cont’d)

Rate Table 5.1.2.A Business Preferred AdvantageS™ Inter/Intra State
Switched Toll Free Service for Customers Not Served by a
McLeodUSA Switch

Usage Charges:
Per Minute Usage: $0.1229
Extended Per Minute Usage: $0.2370
Canada Per Minute Usage $0.1663

Rate Table 5.1.2.B Business Preferred AdvantageSM Inter/Intra State
Switched Toll Free Service for Customers Served by a McLeodUSA
Switch

Usage Charges:
Per Minute Usage: $0.0760
Extended Per Minute Usage: $0.2370
Canada Per Minute Usage $0.1663

Rate Table 5.2 Residential

Each incoming toll free call will be subject to a per minute usage rate.

All calls will be rounded and billed in one (1) minute increments.

Per Minute Usage Rate $0.20

CANCRLLED

2 032003
\JUL;Z S%?)\

- wONG & cersi e

Issued: March 11, 2003
BY:

Effective: April 10, 2003
issour Public

David R. Conn

)RE‘C‘B MAR 11 zu{ua

Vice President and Deputy General Counsel ssr‘\ﬂig@ emmisaion

6400 C Street SW, P.O. Box 3177

Cedar Rapids, lowa 52406 FILED APR 10 2003



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Second Revised Sheet No. 83.2
Canceling First Revised Sheet No. 83.2

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.5 Rate Table 5: Reserved for future use. (cont’d) (M)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)
(Rate Table 5.1.4 was grandfathered and moved to Section 6.22. Current Long Distance offerings (N)
are located in McLeodUSA Intrastate Interexchange Tariff P.S.C. MO No. 5.) (N)
Issued: February 4, 2008 Effective: March 5, 2008
CANCELLED BY: General Counsel
August 19, 2013 One Martha’s Way, P.O. Box 3177
Missouri Public Hiawatha, |OW8_ 52233 FILED

Service Commission
JC-2014-0072

Missouri Public
Service Commision



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
First Revised Sheet No. 83.2
Canceling Original Sheet No. 83.2

4.0 Rates and Charges (cont’d)
4.3 Rate Tables (cont’d)
4.3.5 Rate Table 5: Preferred AdvantageKK 800 Service (cont’ d)

4.35A. RateTable5.1.4: Preferred Advantage® |nter/Intrastate Toll Free Plus’

Thisis a switched Toll Free service that is available to business customers that do not

purchase a bundled package of Preferred Advantage® local and long distance voice

service for a physical location. Intrastate rates will be applied to any call record where

the originating ANI is not provided by the customer or the originating carrier. Long )
Distance rates for Preferred Advantage® Inter/Intra State Switched Long Distance, |
Switched Toll Free services, and Dedicated Long Distance service require that a |
customer maintain an acceptable traffic distribution on its outgoing and incoming Long |
Distance calls. The total minutes of Long Distance calls must originate or terminate at |
least 70% of the time from or to end user customers located in alocal exchange in |
which a Regional Bell Operating Company (“RBOC") is the incumbent Loca provider. |
McLeodUSA has th right to switch customer to a different LD plan and provide service |
on a month-to-month arrangement when any customer’s Long Distance terminates less |
than 70% of the time to a LEC providing local service in an RBOC exchange. This tall M
free service is not available for any locations outside of the continental United States. Al

incoming toll free calls will be rounded and billed in 6-second increments. Toll Free

features include: listing of Customer’s toll free number in the national Toll Free

directory service; message referral that provides a disconnect or referral message on

the toll free number; ability to restrict areas of service; geographical routing that permits

multiple destinations of Toll Free based on NPA of the caller; time routing that permits

customer to set multiple destination numbers based on time specifications; percent

allocation routing that permits routing of calls to multiple destinations based on a

percentage distribution; and route advance overflow that allow for a secondary target

termination for overflow.

Toll Free Directory Assistance: $15.00/number
Route Advance: $20.00

Usage Rates for Customers without Local: $0.1082 per minute
Usage Rates for Customers with Local: $0.0760 per minute_

4.3.5.B. Rate Table 5.2 Residential

Each incoming toll free call will be subject to a per minute usage rate. All calls
will be rounded and billed in one (1) minute increments.

Per Minute Usage Rate $0.20

Issued: February 3, 2005 Effective: March 5, 2005
BY: Generd Counsd
6400 C Street SW, P.O. Box 3177

CANCELLED )
March 5, 2008 Cedar Rapids, lowa 52406 FILED
Missouri Public Missouri Public

Service Commission Service Commision



McLeodUSA Telecommunications Services, Inc. P.5.C. MO. No. 4

Original Sheet No. 83.2

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.5 Rate Table 5: Preferred AdvantageS™ 800 Service (cont’d)

4.3.5.A. Rate Table 5.1.4: Preferred Advantage® Inter/Intrastate Tol} Free Plus”

This is a switched Toll Free service that is available to business customers that
do not purchase a bundled package of Preferred Advantage® local and long
distance voice service for a physical location. Intrastate rates will be applied to
any call record where the originating ANI is not provided by the customer or the
originating carrier. These rates are based on an expected ratio of at least 80% of
Customer’s long distance in-bound minutes in a given month originating from an
RBOC end-user and no more than 20% of the long distance minutes originating
from non-RBOC end users. If more than 20% of Customer’s total long distance
call minutes in a month originate from non-RBOC end users, then an additional
charge of $0.025/minute will be added for those long distance minutes in excess
of the permitted 20% non-RBOC origination. Long distance calls to or from
another McLeodUSA local exchange customer shall be considered an RBOC
termination or origination for purposes of this provision. This toll free service is
not available for any locations outside of the continental United States. All
incoming toll free calls will be rounded and billed in 6-second increments. Toll
Free features include: listing of Customer’s toll free number in the national Toll
Free directory service; message referral that provides a disconnect or referral
message on the tolt free number; ability to restrict areas of service; geographical
routing that permits multiple destinations of Toll Free based on NPA of the
caller; time routing that permits customer to set multiple destination numbers
based on time specifications; percent allocation routing that permits routing of
calls to multiple destinations based on a percentage distribution; and route
advance overflow that allow for a secondary target termination for overflow.

Toll Free Directory Assistance: $15.00/number
Route Advance: $20.00

Usage Rates for Customers without Local: $0.1082 per minute
Usage Rates for Customers with Local: $0.0760 per minute_

4.3.5.B.Rate Table 5.2 Residential
Each incoming toll free call will be subject to a per minute usage
rate. All calls will be rounded and billed in one (1) minute
increments.

Per Minute Usage Rate $0.20

Issued: April 7, 2004

Effective: May 7, 2004
BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406

e —— — —— — — —— — — —— i Aill i e s e e e — — — e s,
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
d/b/a PAETEC Business Services Second Revised Sheet No. 83.3
Canceling First Revised Sheet No. 83.3

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.5 Rate Table 5:Reserved for Future Use (M)(T)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
(M)
(Rate Table 5.3: (Toll Free Service Individual Feature Options - Business) is grandfathered and (N)
moved to Section 6.27. Current Toll Free offerings are located in McLeodUSA Intrastate |
Interexchange Tariff P.S.C. MO No. 5 (N)
Issued: November 21, 2008 Effective: January 1, 2009
CANCELLED BY: General Counsel
August 19, 2013 One Martha’s Way, P.O. Box 3177 _ FILED
Missouri Public Hiawatha, lowa 52233 Missouri Public

Service Commission Service Commission
JC-2014-0072 JC-2009-0394



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO. No. 4

First Revised Sheet No. 83.3
Canceling Original Sheet No. 83.3

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.5 Rate Table 5: Preferred AdvantageKK 800 Service (cont’d)

4.35.C.

Rate Table 5.3: Toll Free Service Individual Feature Options - Business

Directory Listing
Tailored Cdl Coverage
Route Advance

Route Overflow

Bill To Term

Geo Routing

Message Referral
Percent Allocation
Repesat Caller

Time Routing

Toll Free Voice Mall
Uniform Call Distribution

Monthly
$15.00

$5.00

$20.00
$20.00
$20.00
$20.00
$20.00
$20.00
$20.00
$20.00
$20.00
$20.00

Issued: February 3, 2005

BY:
CANCELLED
January 1, 2009
Missouri Public
Service Commission
JC-2009-0394

Generd Counsd

6400 C Street SW, P.O. Box 3177

Cedar Rapids, lowa 52406

Effective: March 5, 2005

(R)



MclLeodUSA Telecommunications Services, Inc.

P.S.C. MO.No. 4
Original Sheet No. 83.3

4.0 Rates and Charges (cont’d)

43 Rate Tables {cont’d)

435

Rate Table 5: Preferred AdvantageS™ 800 Service (cont’d)

435C.

Rate Table 5.3: Toll Free Service Individual Feature Options - Business

Directory Listing
Tailored Call Coverage
Route Advance

Route Overflow

Bill Te Term

Geo Routing

Message Referral
Percent Allocation
Repeat Caller

Time Routing

Toll Free Voice Mail
Uniform Call Distribution

Monthly
$15.00

$20.00
$20.00
$20.00
$20.00
£20.00
$20.00
$20.00
$20.00
$20.00
$20.00
$20.00

Issued: May 27, 2004

BY:

David R. Conn

Vice President and Deputy General Counsel

6400 C Street SW, P.O. Box 3177

Effective: July 1, 2004

z
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
d/b/a PAETEC Business Services Third Revised Sheet No. 84
Canceling Second Revised Sheet No. 84

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.6 Rate Table 6: Calling Cards (M)(N)

Intrastate Calling Card Rate: $0.15 / minute (N)

(M)
(Preferred Advantage®™ Calling Card is grandfathered and moved to Section 6.25) (N)
Issued: November 21, 2008 Effective: January 1, 2009
CANCELLED BY: General Counsel
August 19, 2013 One Martha’s Way, P.O. Box 3177 e oD
Missouri Public Hiawatha, lowa 52233 issouri Public

Service Commission Service Commission
JC-2014-0072 JC-2009-0394



McLeodUSA Tdecommunications Services, Inc. P.S.C. MONo. 4
Second Revised Sheet No. 84
Cancdling First Revised Sheet No. 84

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.6 RateTable 6: Preferred Advantage™ Calling Card
Calling Card services are billed at a per minute rate. All calls will be
rounded up to the next full minute. Calling Cards are available to
customers that have McLeodUSA long distance, McLeodUSA local
service or both. Calling Card minutes are excluded from any Preferred
AdvantageK Long Distance Package bucket of minutes. No non-
recurring or monthly recurring charges apply. All charges are usage
sensitive and subject to certain surcharges.

4.3.6.A Rate Table 6.1: Business Preferred Advantage™ Calling Card

All calls billed at $0.17/minute using the following increments:

Cdll Type Initial Increment Additional Increments Surcharge
within US 30 second 6 seconds $0.00
US to International 30 second 6 seconds $1.50
Internationd Cal toUS  whole minute whole minute $2.50

Extended Area Calling: $0.17/minute

Payphone Surcharge

Caling Cards - When a customer places a calling card call from a payphone, the
customer will be assessed a per call payphone surcharge listed in Section 4.1.8.
Toll Free Numbers - If a customer has a Toll Free number and people caling the
Toll Free number are using a payphone, the customer will be assessed a per call
payphone surcharge listed in Section 4.1.8 for those calls.

| ssued: October 13, 2004 Effective: November 12, 2004
JEQESE*LZ%%Q BY: Generd Counsd
v 6400 C Street SW, P.O. Box 3177

Missouri Public

Service Commission Cedar Rapids, lowa 52406
JC-2009-0394

(M)

(T)



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

First Revised Sheet No. 84
Canceling Original Sheet No. 84

4.0 Rates and Charges (cont’d)

43 Rate Tables {(cont’d)

4.3.6 Rate Table 6: Preferred AdvantageS™ Calling Card
Calling Card services are billed at a per minute rate. All calls will be rounded up
to the next full minute. Calling Cards are available to customers that have
McLeodUSA long distance, McLeodUSA local service or both, Calling Card
minutes are excluded from any Preferred AdvantageS™ Long Distance Package
bucket of minutes. No non-recurring or monthly recurring charges apply. All
charges are usage sensitive and subject to certain surcharges.

4.31.6.A Rate Table 6.1: Business Preferred AdvantageS™ Calling Card

All calls billed at $0.17/minute using the following increments:

Call Type Initial Increment Additional Increments Surcharge
within US 30 second 6 seconds $£0.00
US to International 30 second 6 seconds $1.50
International Call to US whole minute whole minute $2.50

Extended Area Calling: $0.17/minute

Payphone Surcharge

Calling Cards - When a customer places a calling card call from a payphone, the
customer will be assessed a per call surcharge of $0.30.

Toll Free Numbers - If a customer has a Toll Free number and people calling the
Toll Free number are using a payphone, the customer will be assessed a per call

surcharge of $0.30 for those calls.

E

(Section 4.3.6.B was moved to Sheet No. 85)

Issued: January 3, 2003 Effective: February 3, 2003
BY: David R. Conn

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406




McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Original Sheet No. 84

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.6 Rate Table 6: Preferred AdvantageSM Calling Card
Calling Card services are billed at a per minute rate. All calls will be rounded up
to the next full minute. Calling Cards are available to customers that have
McLeodUSA long distance, MclL.eodUSA local service or both. Calling Card
minutes are excluded from any Preferred Advantages™ Long Distance Package
bucket of minutes. No non-recurring or monthly recurring charges apply. All
charges are usage sensitive and subject to certain surcharges,

4.3.6.A Rate Table 6.1: Business Preferred AdvantageSM Calling Card
All calls billed at $0.17/minute using the following increments:

Call Type Initial Increment Additional Increments Surcharge
within US 30 second 6 seconds $0.00
US to International 30 second 6 seconds $1.50
International Call to US whole minute whole minute $2.50

Payphone Surcharpe

Calling Cards - When a customer places a calling card call from a payphone, the
customer will be assessed a per call surcharge of $0.30.

Toll Free Numbers - If a customer has a Toll Free number and people calling the
Toll Free number are using a payphone, the customer will be assessed a per call
surcharge of $0.30 for those calls.

Extended Area Calling: $0.17/minute

4.3.6.B Rate Table 6.2: Residential Preferred AdvantageS™ Calling Card
All calls billed at $0.20/minute using the following increments:

Call Type Initial Increment Additional Increments Surcharge
within US 30 second 6 seconds $0.00
US to International 30 second 6 seconds $1.50
International Call to US whole minute whole minute $2.50

Extended Area Calling: $0.25/minute

Payphone Surcharge

Calling Cards - When a customer places a calling card call from a payphone, the
customer will be assessed a per call surcharge of $0.30.

Toll Free Numbers - If a customer has a Toll Free number and people calling the
Toll Free number are using a payphone, the customer will be assessed a per call
surcharge of $0.30 for those calls.

Issued: November 13, 2002 Effective: December 13, 2002
BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406




McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
d/b/a PAETEC Business Services Third Revised Sheet No. 85
Canceling Second Revised Sheet No. 85

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.6 Rate Table 6: Reserved for future use (M)(T)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)
(Preferred Advantage®™ Calling Card is grandfathered and moved to Section 6.25) (N)
Issued: November 21, 2008 Effective: January 1, 2009
CANCELLED BY: General Counsel
August 19, 2013 One Martha’s Way, P.O. Box 3177 . F”—_EE .
Missouri Public Hiawatha, lowa 52233 issouri Public

Service Commission Service Commission
JC-2014-0072 JC-2009-0394



McLeodUSA Tdecommunications Services, Inc. P.S.C. MONo. 4
Second Revised Sheet No. 85
Canceling First Revised Sheet No. 85

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.6 Rate Table 6: Preferred Advantage™ Calling Card (cont’ d)*

4.3.6.B Rate Table 6.2: Residential Preferred Advantage® Calling Card

All calshilled at $0.25/minute using the following increments:

Call Type [nitial Increment Additional Increments Surcharge
within US 30 second 6 seconds $0.00
US to International 30 second 6 seconds $1.50
Internationd Call toUS  whole minute whole minute $2.50

Extended Area Calling: $0.25/minute

Payphone Surcharge

Cdling Cards - When a customer places a calling card call from a payphone, the
customer will be assessed a per call payphone surcharge listed in Section 4.1.8. ©)
Toll Free Numbers - If a customer has a Toll Free number and people calling the

Toll Free number are using a payphone, the customer will be assessed a per call

payphone surcharge listed in Section 4.1.8 for those calls. M
Issued: October 12, 2004 Effective: November 12, 2004
JgrﬁEEE1LL2E()%9 BY: Generd Counsd
Missogri I‘Dublic 6400 C Street SW, P.O. Box 3177
Service Commission Cedar Rapi ds, lowa 52406

JC-2009-0394



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

First Revised Sheet No. 85
Canceling Original Sheet No. 85

4.0 Rates and Charges (cont’d)

4.3 Rate Tables {cont’d)

4.3.6 Rate Table 6: Preferred AdvantageS™ Calling Card (cont’d)*

4.3.6.B Rate Table 6.2: Residential Preferred AdvantageS™ Calling Card

All calls billed at $0.25/minute using the following increments:
Call Type Initial Increment Additional Increments Surcharge
within US 30 second G seconds $0.00
US to International 30 second 6 seconds $1.50
International Call to US whole minute whole minute §2.50

Extended Area Calling: $0.25/minute

Payphone Surcharge
Calling Cards - When a customer places a calling card call from a payphone, the

customer will be assessed a per call surcharge of $0.30.

I
I
I
|
I
I
|
I
I

Toll Free Numbers - If a customer has a Toll Free number and people calling the |

Toll Free number are using a payphone, the customer will be assessed a per call
surcharge of $0.30 for those calls.

*(This section was moved from Sheet No. 84)

Issued: January 3, 2003 Effective: February 3, 2003
BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406

|
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McLeodUSA Telecommunications Services, Inc. PS.C. MO No. 4
Original Sheet No. 85

4.0 Rates and Charpes (cont’d) Missouri Public

43 Rate Tables (cont’d)

RECD NOV 13 2007

(Reserved for Future Use) Coervice Commiss.-

cep 09 003

22D
rmx?&w ‘°“

Missouri Public
Sorviao Gomminnion

FILED DEC 2 7 2007
Issued: November 13, 2002 Effective: Decomba 2002
BY: David R. Conn
Vice President and Deputy General Counsel DEG 2 7 2002

6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406



McLeodUSA Telecommunications Services, Inc.
d/b/a PAETEC Business Services

P.S.C. MO No. 4

Third Revised Sheet No. 86
Cancelling Second Revised Sheet No. 86

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.7 Rate Table 7: PRI T-1/Digital T-1

4.3.7.A Rate Table 7.1: PRI T-1/Digital T-1

PRIT1
PRIT1
PRIT1

Monthly Recurring Charge

(M)
(M)(N)

1-Year Term
2-Year Term
3-Year Term

Digital T1 1-Year Term
Digital T1 2-Year Term
Digital T1 3-Year Term

* A $300.00 non-recurring installation charge applies to All PRI T-1 and Digital

T1.

$2000
$1800
$1600
$2000
$1800
$1600

(Dedicated Local Preferred T1 Service - On-Switch Service is grandfathered and moved to Section 6.26)  (N)

Issued: November 21, 2008

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JC-2014-0072

BY:

General Counsel
One Martha’s Way, P.O. Box 3177
Hiawatha, lowa 52233

Effective: January 1, 2009

FILED
Missouri Public
Service Commission
JC-2009-0394



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Second Revised Sheet No. 86
Cancelling First Revised Sheet No. 86

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

43,7 Rate Table 7: Local T1/PRI ISDN

4.3.7.A Rate Table 7.1: Dedicated Local Preferred T1 Service -

43.7.A.1 Rate Table 7.1.1: On-Switch Service

This service is intended to be utilized in conjunction with a customer-provided

Private Branch Exchange (PBX) or similar system, utilizing a customer-provided

DTI or channel bank. The service includes a digital T1 facility, local exchange

switching and access to toll networks. Trunk signaling is done in-band. The

customer shall be eligible for LD and Toll Free Plan w/ Local Access long distance (T)
rates on outbound toll services provided McLeodUSA. When Direct Inward Dial

(DID) / Direct Outward Dial (DOD) service is ordered, DID numbers must be

purchased from the Company. Where technically available, outbound calling ID

number is a standard component of this service.

This service can be provided where necessary facilities are available on a minimum
12-month contract term, and with a minimum of 12 trunks required. Term and
volume discounts may be available. Subsequent T1 facilities installed also require
that minimum of 12 trunks be purchased on each facility. The customer can select
from in-only, out-only or two-way communication trunks. Expedited service
installation may be available for an additional fee, based on the agreement of the
customer.

A Customer purchasing this service must represent to McLeodUSA that all traffic
routed to McLeodUSA over the facilities will be traffic to which neither interstate nor
intrastate access charges apply, according to the regulations of the FCC and the state
PUC in the state to which the traffic will terminate. Each Customer subscribing to
the service is required to periodically perform such traffic studies as are necessary to
confirm this fact, and to immediately inform McLeodUSA if those studies do not
confirm the fact.

Issued: February 4, 2008 Effective: March 5, 2008
CANCELLED BY: General Counsel
January 1, 2009 One Martha’s Way, P.O. Box 3177
Service Commission Hiawatha, lowa 52233 FILED

Missouri Public

JC-2009-0394 Service Commision



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
First Revised Sheet No. 86
Cancelling Original Sheet No. 86

4.0 Rates and Charges (cont’d)

(M) (N}
4.3 Rate Tables (cont’d)

437 Rate Table 7: Local T1/PRI ISDN

4.3.7.A Rate Table 7.1: Dedicated Local Preferred T1 Service -

43.7.A.1 Rate Table 7.1.1: On-Switch Service

|

|

}

|

l

|

|
This service is intended to be utilized in conjunction with a customer-provided |
Private Branch Exchange (PBX) or similar system, utilizing a customer-provided |
DTI or channel bank. The service includes a digital T1 facility, local exchange |
switching and access to toll networks. Trunk signaling is done in-band. The 1
customer shall be eligible for “Preferred AdvantageSM Inter/IntraLATA Long |
Distance with Local” long distance rates on outbound toll services provided !
McLeodUSA. When Direct Inward Dial (DID) / Direct Outward Dial (DOD) service |
is ordered, DID numbers must be purchased from the Company. Where technically |
available, outbound calling ID number is a standard component of this service. |
I

}

|

l

i

|

J

l

‘

|

|

|

|

|

This service can be provided where necessary facilities are available on a minimum
12-month contract term, and with a minimum of 12 trunks required. Term and
volume discounts may be available. Subsequent T1 facilities installed also require
that minimum of 12 trunks be purchased on each facility. The customer can select
from in-only, out-only or two-way communication trunks. Expedited service
installation may be available for an additional fee, based on the agreement of the
customer.

A Customer purchasing this service must represent to McLeodUSA that all traffic

routed to McLeodUSA over the facilities will be traffic to which neither interstate

nor intrastate access charges apply, according to the regulations of the FCC and the

state PUC in the state to which the traffic will terminate. Each Customer subscribing

to the service is required to periodically perform such traffic studies as are necessary

to confirm this fact, and to immediately inform McLeodUSA if those studies do not

confirm the fact. (M) (

(The information previously found on this page has been moved to Section 6.9)

Issued: January 20, 2004 Effective: February 19, 2004
BY: DavidR. Conn
CANCELLED Vice President and Deputy General Counsel
March 5, 2008 6400 C Strf:et SW,P.O. Box 3177 FILED
Missouri Public Cedar Rapids, lowa 52406 Missouri Public
Service Commission Service Commision



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Original Sheet No. 86

4.0 Rates and Charges (cont’d) Missouri Public

RECD NOV 13 2002

Service Commissior,

4.3 Rate Tables {cont’d)

4.3.7 Rate Table 7: Local T1/PRI 1ISDN

4.3.7.1 Local T1- St. Louis and Springfield

Business Trunks (T1) terminate into a customer-provided PBX or hybrid system, via a
customer-provided DT1 or channel bank. When DID/DOD service is ordered, direct
inward dialing {DID) numbers must be purchased from the Company.

Transport costs are factored into the trunk rate, per band.

A. Rates
Non-Recurring Charges: $50.000 per order plus $50.00 per trunk

Monthly Recurring Charges:
16 Trunks 20 Trunks 24 Trunks
Band1 Month to month $900.00 $1050.00 $1150.00

Subsequent additions 12 Trunks
Band 1 Month to month $800.00

B. DID Charges

Trunk Group Setup $55.00 per trunk group (nonrécurring)
DID Station Install $2.50 per telephone number (nonrecurring)
DID Trunk Capability $80.00 per month

DID Stations $0.20 per 10 number block per month

C. Pomary Rate ISDN
This service is provided where available, upon approval by the Company. Rates
are in addition to all other rates.
PRI Installation $500.00 (nonrecurring)
Primary Rate Interface ISDN $350.00 per month

D. Federal Access Charges
In addition to trunk rates, two federal CALC charges will apply to each T1 used
to deliver local service.

Missouri Public

CANCELLED Sonino Comminaion
FRED PEC 27 2002

FEB 19 2004
By '6 Q %LP X
Publi ' [iission
Issucd: Noverber 13, 2002 MIS Effective: DeC Rl
BY: David R. Conn
Vice President and Deputy General Counsel DEC 2 7 2002

6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
d/b/a PAETEC Business Services Fourth Revised Sheet No. 87
Cancelling Third Revised Sheet No. 87

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.7 Rate Table 7: PRI T-1/Digital T-1 (cont’d) (M

(Reserved for Future Use)

(Dedicated Local Preferred T1 Service - On-Switch Service is grandfathered and moved to Section 6.26)  (N)

Issued: November 21, 2008 Effective: January 1, 2009
CANCELLED BY: General Counsel
August 19, 2013 One Martha’s Way, P.O. Box 3177  FILED
Missouri Public Hiawatha, lowa 52233 Missouri Public

Service Commission Service Commission
JC-2014-0072 JC-2009-0394



McLeodUSA Telecommunications Services, Inc.

d/b/a PAETEC Business Services

P.S.C.MO. No. 4

Third Revised Sheet No. 87
Cancelling Second Revised Sheet No. 87

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (éont’d)

4.3.7 Rate Table 7: Local T1/PRI ISDN (cont’d)

43.7.A Rate Table 7.1: Dedicated Local Preferred T1 Service - (cont’d)

4.3.7.A.1 Rate Table 7.1.1: On-Switch Service (cont’d)

A Customer subscribing to this service is also prohibited from stripping, changing, or
In any way manipulating the telephone number of the calling party associated with
each individual call, and to maintain call records showing the originating numbers
for each call, to the extent those originating numbers are passed to Customer with the

call.

Monthly recurring prices include up to 250 Direct Inward Dial (DID) numbers, with
additional DID numbers in sequential blocks fo 20 or non-sequential singles, at the
Non-Recurring and Monthly Recurring rates below. Also included in the monthly
recurring price are applicable End User Common Line (EUCL), Local Measured (D)
Service (LMS), Primary Interexchange Carrier Charges (PICC), and Mandatory (D)
Extended Area Service (EAS) charges.

T1 Service Description  Non-Recurring Monthly Recurring

12-trunk configuration $250.00 $485.00

16-trunk configuration $250.00 $555.00

20-trunk configuration $250.00 $625.00

24-trunk configuration $250.00 $690.00
Direct Inward Dialing Non-Recurring Monthly Recurring
DID numbers (20 sequential) $20.00 $3.00
DID numbers (non-sequential, each)  $1.00 $0.15
Miscellaneous Non-Recurring Monthly Recurring
Change Order, per order $50.00 N/A

Conversion from T1 to PRI

Equal to Service Description Non-Recurring charge

Issued: August 15, 2008

Effective: September 16, 2008

CANCELLED BY: General Counsel
January 1, 2009 One Martha’s Way, P.O. Box 3177
Missouri Public Hiawatha, Iowa 52233

Service Commission
JC-2009-0394

FILED
Missouri Public
Service Commision



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO. No. 4
Second Revised Sheet No. 87

Cancelling First Revised Sheet No. 87

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.7 RateTable7: Loca T1/PRI ISDN (cont’d)

4.3.7.A Rate Table 7.1: Dedicated Local Preferred T1 Service - (cont’ d)

4.3.7.A.1 Rate Table 7.1.1: On-Switch Service (cont’ d)

A Customer subscribing to this service is also prohibited from stripping, changing, or
in any way manipulating the telephone number of the calling party associated with
each individua call, and to maintain call records showing the originating numbers for
each call, to the extent those originating numbers are passed to Customer with the

call.

Monthly recurring prices include up to 250 Direct Inward Dia (DID) numbers, with (N)
additional DID numbers in sequentia blocks fo 20 or non-sequentia singles, at the |
Non-Recurring and Monthly Recurring rates below. Also included in the monthly |
recurring price are applicable End User Common Line (EUCL), Local Number (N)
Portability (LNP), Local Measured Service (LMS), Primary Interexchange Carrier

Charges (PICC), and Mandatory Extended Area Service (EAS) charges.

T1 Service Description Non-Recurring ~ Monthly Recurring (T
12-trunk configuration $250.00 $485.00 | (R)
16-trunk configuration $250.00 $555.00 | |
20-trunk configuration $250.00 $625.00 | |
24-trunk configuration $250.00 $690.00
? (MR
Direct Inward Dialing Non-Recurring Monthly Recurring
DID numbers (20 sequential) $20.00 $3.00
DID numbers (non-sequential, each) $1.00 $0.15
(D)
Miscellaneous Non-Recurring Monthly Recurring
(D)
Change Order, per order $50.00 N/A
(D)
Conversion from T1 to PRI Equal to Service Description Non-Recurring charge
Issued: June 1, 2007 Effective: July 1, 2007
BY: Generd Couns
CANCELLED One Martha s Way, P.O. Box 3177 _
September 16, 2008 Hiawatha, lowa 52233 Filed

Missouri Public
Service Commission

Missouri Public
Service Commission



McLeodUSA Telecommunications Services, Inc. P.5.C. MO. No. 4
First Revised Sheet No. 87
Cancelling Original Sheet No. 87

4.0 Rates and Charges (cont’d)

43 Rate Tables (cont’d)

43.7 Rate Table 7: Local T1/PRIISDN (cont’d) (M) (N)
|

43.7.A Rate Table 7.1: Dedicated Local Preferred T1 Service - (cont’d)

4.3.7.A.1 Rate Table 7.1.1: On-Switch Service {cont’d)

A Customer subscribing to this service is also prohibited from stripping, changing, or
in any way manipulating the telephone mumber of the calling party associated with
each individual call, and to maintain call records showing the originating numbers
for each call, to the extent those originating numbers are passed to Customer with the
call.

Monthly recurring prices include applicable End User Common Line (EUCL), Local
Number Portability (LNP), Local Measured Service (LMS), Primary Interexchange
Carrier Charges (PICC), and Mandatory Extended Area Service (EAS) charges.

|
| i
| |
l |
| |
| |
| l
| |
| |
| |
| |
| |
| i
l |
| |
| |
.
12-trunk configuration $250.00 $535.00 $605.00 | |
| |
l |
| |
|
[ |
| |
l f
| l
& |
| |
| I
| |
| |
| |
| ¥
(

Monthly Recurring
T1 Service Description Non-Recurring Without DID With DID
16-trunk configuration $250.00 $610.00 $690.00
20-trunk configuration $250.00 $685.00 $775.00
24-trunk configuration $250.00 $765.00 $865.00
Direct Inward Dialing Non-Recurring Meonthly Recurring
DID numbers (20 sequential) $20.00 $3.00
DID numbers (non-sequential, each)  $1.00 $6.15
DID chip-out charge, per number $25.00 N/A
Miscellaneous Non-Recurring Monthly Recurring
Service Order charge, per T1 install $50.00 N/A
Change Order, per order $50.00 N/A
Channel Activation charge, per order  $100.00 N/A
Conversion from T1 to PRI Equal to Service Description Non-Recurring charge M) (N)
(The information previously found on this page has been moved to Section 6.9)
Issued: January 20, 2004 Effective: February 19, 2004
BY: David R. Conn
Cancelled Vice President and Deputy General Counsel .
Mﬂ&]n 2POu0b7“C 6400 C Street SW, P.O. Box 3177 . F"?i .
- issouri Public
Service Commission Cedar Rapids, lowa 52406

Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Original Sheet No. 87

. 40  Ratesand Charges (cont’d) ' NMissouri Pulklic

4.3 Rate Tables (cont’d)

RECD NOV 13 2002

Service Commissic,

4.3.7 Rate Table 7;: Local T1/PRI ISDN (cont’d)

4.3.7.1 Local T1- St. Louis and Springfield

E. Feature Options
Rates below apply per PRI circuit and the standard MAC order charge of $25.00
applies per order.

Feature Monthly Rate
Calling Name § 795
Call Transfer $20.00

CANCELLED

FEB 19 2004
By ISF R% %q
Publig Service Commission
uohe S s ShuRT

isaouri Public
Sn%inn Comminnion

FLER DEC 27 2002

. Issued: Nevember 13, 2002
BY: DavidR. Conn -
Vice President and Deputy General Counsel DEC 2 7 2002
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
d/b/a PAETEC Business Services Third Revised Sheet No. 88
Cancelling Second Revised Sheet No. 88

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.7 Rate Table 7: PRI T-1/Digital T-1 (cont’d) @)

(Reserved for Future Use)

(Dedicated Local Preferred T1 Service - On-Switch Service is grandfathered and moved to Section 6.26)  (N)

Issued: November 21, 2008 Effective: January 1, 2009
CANCELLED BY: General Counsel
August 19, 2013 One Martha’s Way, P.O. Box 3177  FILED
Missouri Public Hiawatha, lowa 52233 Missouri Public

Service Commission Service Commission
JC-2014-0072 JC-2009-0394



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Second Revised Sheet No. 88
Cancelling First Revised Sheet No. 838

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.7 RateTable7: Loca T1/PRI ISDN (cont’d)

4.3.7.A Rate Table 7.1: Dedicated Local Preferred T1 Service - (cont’ d)

4.3.7.A.1 Rate Table 7.1.1: On-Switch Service (cont’ d)

Installation charges listed as Service Description “Non-Recurring” apply for each new T1
service configuration. If the customer were to change physical locations and need new
service at the new location, these installation charges would also apply.

(D)
|
|
I
(D)
Change Order charge applies for each change request submitted after installation of the
service.
(D)
I
(D)
Conversion of service charge from T1 to PRI applies when the facility type is changed to
PRI. The charge is equivalent to the Installation Non-Recurring charge.
Other state and federal taxes and regulatory surcharges are applicable and are to be
billed separately.
Issued: June 1, 2007 Effective: July 1, 2007
CANCELLED BY: Generd Counsd
January 1, 2009 One Martha s Way, P.O. Box 3177 Filed
Missouri Public . . . .
Service Commission Hiawatha, lowa 52233 Missouri Public

JC-2009-0394 Service Commission



McLeodUSA Telecommunications Services, Inc. P.5.C. MO. No. 4
First Revised Sheet No. 88
Cancelling Oniginal Sheet No. 88

4.0 Rates and Charges (cont’d) (M) (N)
|

4.3 Rate Tables (cont’d)

4,37 RateTable 7: Local T1/PRI ISDN (cont’d)

43.7A Rate Table 7.1: Dedicated Iocal Preferred T1 Service - (cont’d)

4.3.7.A.1 Rate Table 7.1.1: On-Switch Service (cont’d)

|
|
|'
}
|
l
l
|
¢ Installation charges listed as Service Description “Non-Recurring” apply for each new |
T1 service configuration. If the customer were to change physical locations and need |
new service at the new location, these installation charges would also apply. |

¢ DID chip-out charge applies when a DID number is requested to be removed from a |
sequential DID station number block. In this instance, a Change Order charge would |
also apply. If it were a non-sequential DID station number, only a Change Order charge |
would apply. |

¢ Service Order charge applies for each new T or PRI facility installation. t
¢ Change Order charge applies for each change request submitted after installation of the |
service. |

* Channel Activation charge applies when current trunk configuration is being changed, |
either an increase or decrease. A Change Order charge would also apply with each |
channe! activation charge. |

* Conversion of service charge from T1 to PRI applies when the facility type is changed to [
PRI. The charge is equivalent to the Installation Non-Recurring charge. ’

o Qther state and federal taxes and regulatory surcharges are applicable and are to be billed |
separately. l

(

|
|
|
|
|
I
|
|
l
l
|
|
|
|
|
|
|
|
|
:
|
]
|
|
|
N

)

{The information previously found on this page has been moved to Section 6.10)

Issued: January 20, 2004 Effective: February 19, 2004
BY: David R. Conn
Cancelled Vice President and Deputy General Counsel
July 1, 2007 6400 C Street SW, P.O. Box 3177 Filed

Missouri Public

: Missouri Public
Service Commission Cedar Rapids, Iowa 52406

Service Commission



McLeedUSA Telecommunications Services, Inc. P.S.C. MONo. 4

Original Sheet No. 88

40  Rate and Charges (cont’d) ussour Public

43

437

Rate Tables (cont’d) REC’D NO ) 1 3 2002

Rate Table 7: Local TI/PRIISDN (cont’d) - )
wervice Commissior.
4.3.7.2 DID Services

The Company concurs in the rules and regulations, including all foomotes thereto,
applying to and governing DID Services as set forth in the Southwestern Bell Telephone
Company tariff on file with and approved by the Public Service Commission of the State
of Missouri, and in any amendments thereto as authorized by the Missouri Public Service
Commission or applicable law. The Company does not concur in the rates for DID
Services of Southwestern Bell Telephone Company. Rates for these services are set out
in the following pages of this concurrence.

The Company reserves the right to cancel and make void the above concurrence
statement, subject to requirements as may be ordered by the Missouri Public Service
Commission, at any and such time as it appears that such cancellation is in the best
interest of the Company and/or its customers.

Applicability

This tanff applies to the Telephone Company's resale of telecommunications services
within Southwestern Bell Telephone Company exchanges which are located within
the Telephone Company's authorized territories within the State of Missouri.

CANCELLED

FEB 19 2004

+
Pubi‘ié :lz rvjlie% %:gﬁssion
C U

Missouri Public
Sarvion Cmmminsion

FLED DEC 2 7 2007

Issued: November 13, 20602 Effective:

BY: DavidR. Conn ‘
Vice President and Deputy General Counsel DEC 2 7 2002
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
d/b/a PAETEC Business Services Fourth Revised Sheet No. 89
Canceling Third Revised Sheet No. 89

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.7 Rate Table 7: PRI T-1/Digital T-1 (cont’d) (M

(Reserved for Future Use)

(M)
(Dedicated Local PRI Service On-Switch Service is grandfathered and moved to Section 6.26)
(N)
Issued: November 21, 2008 Effective: January 1, 2009
CANCELLED BY: General Counsel
August 19, 2013 One Martha’s Way, P.O. Box 3177 e oD
Missouri Public Hiawatha, lowa 52233 issouri Public

Service Commission Service Commission
JC-2014-0072 JC-2009-0394



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Third Revised Sheet No. 89
Canceling Second Revised Sheet No. 89

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.7 Rate Table 7: Local T1/PRI ISDN (cont’d)

4.3.7.B Rate Table 7.2: Dedicated Local PRI Service

43.7.B.1 Rate Table 7.2.1: On-Switch Service

This service is intended to be utilized in conjunction with a customer-provided Private Branch
Exchange (PBX) or similar system, utilizing a customer-provided DTI or channel bank. The
service includes a digital T1 facility, local exchange switching and access to toll networks.

Trunk signaling is done out-of-band on a separate “D” channel, typically the 24" trunk on the
digital T1 facility. The customer shall be eligible for LD and Toll Free Plan w/ Local (M
Access long distance rates on outbound toll services provided by McLeodUSA. When Direct
Inward Dial (DID) / Direct Outward Dial (DOD) service is ordered, DID numbers must be
purchased from the Company. Where technically available, inbound and outbound calling ID
number is a standard component of this service.

This service can be provided where necessary facilities are available on a minimum 12-month
contract term, and with a minimum of 12 trunks required. Term and volume discounts may be
available. Subsequent T1 facilities installed also require that minimum of 12 trunks be
purchased on each facility. The customer can select from in-only, out-only or two-way
communication trunks. Expedited service installation may be available for an additional fee,
based on the agreement of the customer.

Calling Party Name & Number is an included feature and allows the customer to receive this
information from their call, assuming that their PBX system is capable of doing so, the calling
ID party is served by a switch capable of passing that information, and the calling party has
not blocked that information. This feature is offered where technically available

Call Transfer with Release is an included feature and allows the customer to transfer an
inbound call on their PRI service to a person on an outbound trunk, then disconnect the call
without the calling party and the party to which the call was transferred, being disconnected.
This optimizes utilization on the customer PRI trunks. This feature is offered where
technically available.

A Customer purchasing this service must represent to McLeodUSA that all traffic routed to
McLeodUSA over the facilities will be traffic to which neither interstate nor intrastate access
charges apply, according to the regulations of the FCC and the state PUC in the state to which
the traffic will terminate. Each Customer subscribing to the service is required to periodically
perform such traffic studies as are necessary to confirm this fact, and to immediately inform
McLeodUSA if those studies do not confirm the fact.

Issued: February 4, 2008 Effective: March 5, 2008
CANCELLED BY: General Counsel
J&‘F”ary 1,2009 One Martha’s Way, P.O. Box 3177
issouri Public . FILED
Service Commission Hiawatha, lowa 52233

Missouri Public
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Second Revised Sheet No. 89
Cancelling First Revised Sheet No. 89

4.0 Ratesand Charges (cont'd)

4.3 Rate Tables (cont’ d)

437 Rate Table 7: Local TI/PRI ISDN (cont’d)

437.B RaeTable7.2: Dedicated L ocal PRI Service

4.3.7.B.1 Rate Table 7.2.1: On-Switch Service

This serviceisintended to be utilized in conjunction with a customer-provided Private Branch
Exchange (PBX) or similar system, utilizing a customer-provided DT or channel bank. The
serviceincludes adigital T1 facility, loca exchange switching and accessto toll networks.
Trunk signaling is done out-of-band on a separate “D” channel, typically the 24" trunk on the
digital T1 facility. The customer shall be eligible for “Preferred Advantage K
Inter/IntraLATA Long Distance with Local” long distance rates on outbound toll services

provided by McLeodUSA. When Direct Inward Dial (DID) / Direct Outward Dial (DOD) (M)
serviceis ordered, DID numbers must be purchased from the Company. Where technically
available, inbound and outbound calling ID number is a standard component of this service. (M

This service can be provided where necessary facilities are available on a minimum 12-month
contract term, and with a minimum of 12 trunks required. Term and volume discounts may be
available. Subsequent T1 facilities installed also require that minimum of 12 trunks be
purchased on each facility. The customer can select from in-only, out-only or two-way
communication trunks. Expedited service installation may be available for an additional fee,
based on the agreement of the customer.

Calling Party Name & Number is an included feature and allows the customer to receive this (N)
information from their call, assuming that their PBX system is capable of doing so, the calling

ID party is served by a switch capable of passing that information, and the calling party has

not blocked that information. This feature is offered where technically available

I
I
I
I
Call Transfer with Release is an included feature and allows the customer to transfer an |
inbound call on their PRI service to a person on an outbound trunk, then disconnect the call |
without the calling party and the party to which the call was transferred, being disconnected. |
This optimizes utilization on the customer PRI trunks. Thisfeature is offered where |
technically available. (

A Customer purchasing this service must represent to McLeodUSA that all traffic routed to
McLeodUSA over the facilities will be traffic to which neither interstate nor intrastate access
charges apply, according to the regulations of the FCC and the state PUC in the state to which
the traffic will terminate. Each Customer subscribing to the serviceis required to periodically
perform such traffic studies as are necessary to confirm thisfact, and to immediately inform
McLeodUSA if those studies do not confirm the fact.

(Last paragraph moved to Sheet No. 90 due to space limitations.) (M)
Issued: June 1, 2007 Effective: July 1, 2007
BY: Generd Couns
CANCELLED One Martha s Way, P.O. Box 3177 Filed

March 5, 2008
Missouri Public
Service Commission

Hiawatha, lowa 52233 Missouri Public
Service Commission



MclLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
First Revised Sheet No. 89
Cancelling Original Sheet No. 89

4.0 Rates and Charges (cont’d)
43  Rate Tables (cont’d)

43.7 Rate Table 7: Local TI/PRI ISDN (cont’d) (M) (l\lU

4378 Rate Table 7.2: Dedicated Local PRI Service

4.3.7.B.1 Rate Table 7.2.1; On-Switch Service
This service is intended to be utilized in conjunction with a customer-provided
Private Branch Exchange (PBX) or similar system, utilizing a customer-
provided DTT or channel bank. The service includes a digital T1 facility, local
exchange switching and access to toll networks. Trunk signaling is done out-
of-band on a separate “D” channel, typically the 24" trunk on the digital T1
facility. The customer shall be eligible for “Preferred AdvantageSM
Inter/IntralLATA Long Distance with Local” long distance rates on outbound
toll services provided McLeodUSA. When Direct Inward Dial (DID) / Direct
Outward Dial (DOD) service is ordered, DID numbers must be purchased
from the Company. Where technically available, inbound and outbound
calling 1D number are standard components of this service.

|

|

I

|

|

|

|

I

I

|

I

|

|

I

i

|
This service can be provided where necessary facilities are available on a I
minimum 12-month contract term, and with a minimum of 12 trunks required. |
Term and volume discounts may be available. Subsequent T1 facilities |
installed also require that minimum of 12 trunks be purchased on each facility. I
The customer can select from in-only, out-only or two-way communication I
trunks. Expedited service installation may be available for an additional fee, |
based on the agreement of the customer. l
|

|

|

I

|

I

|

|

|

‘

|

|

(

A Customer purchasing this service must represent to McLeodUSA that all
traffic routed to Mcl.eodUSA over the facilities will be traffic to which neither
interstate nor intrastate access charges apply, according to the regulations of
the FCC and the state PUC 1n the state to which the traffic will terminate.
Each Customer subscribing to the service is required to periodically perform
such traffic studies as are necessary to confirm this fact, and to immediately
inform McLeodUSA if those studies do not confirm the fact.

A Customer subscribing to this service is also prohibited from stripping,
changing, or in any way manipulating the telephone number of the calling
party associated with each individual call, and to maintain call records
showing the originating numbers for each call, to the extent those originating
numbers are passed to Customer with the call.

I
I
I
I
I
]
I
|
|
|
I
|
I
I
|
|
|
|
|
|
|
I
|
|
I
I
|
|
|
|
|
|
|
|
|
I
|
|
I
N

)

{The information previously found on this page has been moved to Section 6.10)

Issued: January 20, 2004 Effective: February 19, 2004
BY: DavidR. Conn
Cancelled Vice President and Deputy General Counsel
July 1, 2007 6400 C Street SW, P.O. Box 3177 Filed
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Service Commission Service Commission



McleodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Original Sheet No. 89

. 4.0 Rates and Charges (cont’d) A i Publ
ISS0UN Pusihc

RECD NOV 13 2002

4.3 Rate Tables (cont’d)

4.3.7 Rate Table 7: Local TI/PRI ISDN (cont’d)

4.3.7.2 DID Services (cont’d) Service Commissijor,
A, Rates

Monthly Installation Services and

Rate Charge Equipment Charge

Direct Inward Dialing Service to
Customer Premises-Located
Switching Systems:

First 100 Direct Inward Dialing
Numbers assigned, (NEB) $22.33 $156.75 (1) $5.23

Each additional 100 Direct Inward
Dialing numbers assigned over the initial
block of 100 numbers (NEC) $22.33 $156.75 (1) $5.23

First 10 Direct Inward Dialing
. Numbers Assigned (NDZ) $4.75 $156.75 $5.23

Each additional 10 Direct Inward Dialing
numbers assigned over the initial block
of 10 Numbers (NDA) $4.75 $ 9.50 (1) $5.23

Direct Inward Dialing Trunk Termination: (1)
- With Dial Pulse (DP) signaling

per trunk (NDT) $44.75 51496 $5.23
- With Multi-Frequency {MF)
Signaling Per Trunk {(NTP). $44.75 $14.96 $5.23
- With Dual Tone Multi-Frequency
(DTMF) Signaling Per Trunk (NMD) $44.75 $i3i.10 $5.23
eANeE'_,_EB Installation Charge does not apply when customer moves service within the same
2 central office and there is no telephone number change. Missouri Public
Sorvian Sommiosion
Pab) ée FILED DEC 2 7 2002
Mce %Omm:aawn
. Issued: November 13, 2002 Effective: Degemin
BY: David R. Conn )
Vice President and Deputy General Counsel DEC 2 7 2002

6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
d/b/a PAETEC Business Services Fourth Revised Sheet No. 90
Cancelling Third Revised Sheet No. 90

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.7 Rate Table 7: PRI T-1/Digital T-1 (cont’d) (m

(Reserved for Future Use)

(M)
(Dedicated Local PRI Service On-Switch Service is grandfathered and moved to Section 6.26) (N)
Issued: November 21, 2008 Effective: January 1, 2009
CANCELLED BY: General Counsel
August 19, 2013 One Martha’s Way, P.O. Box 3177 e oD
Missouri Public Hiawatha, lowa 52233 issouri Public

Service Commission Service Commission
JC-2014-0072 JC-2009-0394



McLeodUSA Telecommunications Services, Inc.
d/b/a PAETEC Business Services

P.S.C. MO. No. 4
Third Revised Sheet No. 90
Cancelling Second Revised Sheet No. 90

4.0 Rates and Charges (cont’d)

4.3

Rate Tables (contid)

4,37 Rate Table 7: Local T1/PRI ISDN (cont’d)

4.3.7.B Rate Table 7.2: Dedicated Local PRI Service - (cont’d)

43.7.B.1 Rate Table 7.2.1: On-Switch Service (cont’d)

A Customer subscribing to this service is also prohibited from stripping, changing, or in any
way manipulating the telephone number of the calling party associated with each individual
call, and to maintain call records showing the originating numbers for each call, to the extent
those originating numbers are passed to Customer with the call.

Monthly recurring prices include up to 250 Direct Inward Dial (DID) numbers, with
additional DID numbers in sequential blocks fo 20 or non-sequential singles, at the Non-
Recurring and Monthly Recurring rates below. Also included in the monthly recurring price

CANCELLED

are applicable End User Common Line (EUCL), Local Measured Service (LMS), Primary (D)
Interexchange Carrier Charges (PICC), and Mandatory Extended Area Service (EAS)
charges.
PRI Service Description Non-Recurring Monthly Recurring
12-trunk configuration $250.00 $485.00
16-trunk configuration $250.00 $555.00
20-trunk configuration $250.00 $625.00
24-trunk configuration $250.00 $690.00
Direct Inward Dialing Non-Recurring Monthly Recurring
DID numbers (20 sequential) $20.00 $3.00
DID numbers (non-sequential, each) $1.00 $0.15
Miscellaneous Non-Recurring Monthly Recurring
Change Order, per order $50.00 N/A
Conversion from T1 to PRI Equal to Service Description Non-Recurring charge
Issued: August 15, 2008 Effective: September 16, 2008
BY: General Counsel
One Martha’s Way, P.O. Box 3177 FILED

January 1, 2009
Missouri Public
Service Commission
JC-2009-0394

Hiawatha, lowa 52233

Missouri Public
Service Commision



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Second Revised Sheet No. 90
Cancdling First Revised Sheet No. 90

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.7 RateTable7: Loca T1/PRI ISDN (cont’d)

4.3.7.B Rate Table 7.2: Dedicated Local PRI Service - (cont’'d)

43.7B.1 Rate Table 7.2.1: On-Switch Service (cont’ d)

A Customer subscribing to this service is aso prohibited from stripping, changing, or in any (M)
way manipulating the telephone number of the calling party associated with each individual |
call, and to maintain call records showing the originating numbers for each call, to the extent |
those originating numbers are passed to Customer with the call. (M)

Monthly recurring prices include up to 250 Direct Inward Dia (DID) numbers, with additional (N)
DID numbers in sequentia blocks fo 20 or non-sequential singles, at the Non-Recurring and |
Monthly Recurring rates below. Also included in the monthly recurring price are applicable (N)
End User Common Line (EUCL), Local Number Portability (LNP), Local Measured Service

(LMS), Primary Interexchange Carrier Charges (PICC), and Mandatory Extended Area

Service (EAS) charges.

PRI Service Description Non-Recurring ~ Monthly Recurring (M)
12-trunk configuration $250.00 $485.00 | (R
16-trunk configuration $250.00 $555.00 |
20-trunk configuration $250.00 $625.00 [ |
24-trunk configuration $250.00 $690.00 (M(R)
Direct Inward Dialing Non-Recurring Monthly Recurring
DID numbers (20 sequential) $20.00 $3.00 (D)
DID numbers (non-sequential, each) $1.00 $0.15
Miscellaneous Non-Recurring Monthly Recurring
(D)
Change Order, per order $50.00 N/A
(D)
I
(D)
Conversion from T1 to PRI Equal to Service Description Non-Recurring charge
Issued: June 1, 2007 Effective: July 1, 2007
BY: Generd Counsd
CANCELLED One Martha s Way, P.O. Box 3177 Filed
September 16, 2008 Hiawatha, lowa 52233 Missouri Public

Missouri Public

Service Commission Service Commission



McLeodUSA Telecommunications Services, Inc.

4.0 Rates and Charges (cont’d)

{The information previously found on this page has been moved to 6.10)

P.S.C. MO. No. 4
First Revised Sheet No. 90
Cancelling Original Sheet No. 90

4.3 Rate Tables (cont’d)

4.3.7

Rate Table 7: Local TI/PRI ISDN (cont’d)

4.3.7.B Rate Table 7.2: Dedicated Local PRI Service - (cont’d)

43.7B.1

Rate Table 7.2.1: On-Switch Service (cont’d)

Monthly recurring prices include applicable End User Common Line (EUCL), Local
Number Portability (LNP), Local Measured Service (1.LMS), Primary Interexchange
Carrier Charges (PICC), and Mandatory Extended Area Service (EAS) charges.

Monthly Monthly
Recurring Recurring
PRI Service Description  Non-Recurring Without DID With DID
12-trunk configuration $250.00 $650.00 $650.00
] 6-trunk configuration $250.00 $745.00 $745.00
20-trunk configuration $250.00 $840.00 $840.00
23-trunk configuration $250.00 $935.00 $935.00
Direct Inward Dialing Non-Recurring Monthly Recurring
DID numbers (20 sequential) $20.00 $3.00
DID numbers {non-sequential, each) $1.00 $0.15
DID chip-out charge, per number $25.00 N/A
Miscellaneous Non-Recurring Monthly Recurring
Service Order charge, per T1 install $50.00 N/A
Change Order, per order $50.00 N/A
Channel Activation charge, per order $100.00 N/A
Calling Party Name and Number N/A $7.95
Call Transfer N/A $20.00

Conversion from T1 to PRI

Equal to Service Description Non-Recurring charge

Issued: January 20, 2004

Cancelled
July 1, 2007

Missouri Public

Service Commission

David R. Conn
Vice President and Deputy General Counsel

6400 C Street SW, P.O. Box 3177 Filed
Cedar Rapids, lowa 52406

Effective: February 19, 2004

(M) (N)

B e ———

M) (N)

Missouri Public
Service Commission



McLeodUSA Telecommunications Services, Inc.

P.S.C. MQ No. 4
Original Sheet No. 90

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.7 Rate Table 7: Local T1/PRI ISDN

4.3.7.2 DID Services (cont’d)

43.7.2.1 DID/AIOD Service

A. Rates

Located Switching Systems:

Automatic identified Outward Dialing
Service for the first 10 Trunks or Network
Access Lines in a group, minimum charge

(NDK) (1)

Automatic Identified Outward Dialing
Service for the 11th through the 50th trunk

or Network Access Line in a group, per trunk

or Network Access Line (NDL)

Automatic Identified Outward Dialing Service
for the 51st trunk or Network Access line in

a group and each subsequent trunk or
Network Access Line in a group, Per trunk
or Network Access line (NDM)

CANCELLED

19 2004
S

Public Service Commissi
MISSOURT o510

H.

Complex
Monthly
Rate
Automatic Identified Outward Dialing Service From Customer Premises

$328.46

$2579

$25.79

iicoouri Public

RECD NOV 13 2407

3

< i
Service Commissior.

Services and

Installation/ Equipment
Move Charge Charge

$249.38 $5.23
$ 2494 $5.23
$24.94 $5.23

Missour Publie
Serviom Comminsicon

FILED BEG 27 2007

Issued: November 13, 2002

BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177

Cedar Rapids, lowa 52406

Effective: Dése




McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
d/b/a PAETEC Business Services Third Revised Sheet No. 91
Cancelling Second Revised Sheet No. 91

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.7 Rate Table 7: PRI T-1/Digital T-1 (cont’d) (m

(Reserved for Future Use)

(M)
(Dedicated Local PRI Service On-Switch Service is grandfathered and moved to Section 6.26) (N)
Issued: November 21, 2008 Effective: January 1, 2009
CANCELLED BY: General Counsel
August 19, 2013 One Martha’s Way, P.O. Box 3177 e oD
Missouri Public Hiawatha, lowa 52233 issouri Public

Service Commission Service Commission
JC-2014-0072 JC-2009-0394



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Second Revised Sheet No. 91
Cancdlling First Revised Sheet No. 91

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.7 RateTable7: Loca T1/PRI ISDN (cont’d)

4.3.7.B Rate Table 7.2: Dedicated Local PRI Service - (cont’'d)

43.7B.1 Rate Table 7.2.1: On-Switch Service (cont’ d)

Installation charges listed as Service Description “Non-Recurring” apply for each
new PRI service configuration. If the customer were to change physical
locations and need new service at the new location, these installation charges

would also apply.
(D)
I
I
I
(D)
Change Order charge applies for each change request submitted after installation
of the service.
(D)
I
I
I
I
I
I
I
I
I
I
I
Conversion of service charge from PRI to T1 applies when the facility type is ®)
changed to T1. The charge is equivaent to the Installation Non-Recurring
charge.
Other state and federal taxes and regulatory surcharges are applicable and are to
be billed separately.
Issued: June 1, 2007 Effective: July 1, 2007
CANCELLED BY: Generd Counsd
January 1, 2009 One Martha s Way, P.O. Box 3177 Filed
Missouri Public . . ; .
Service Commission Hiawatha, lowa 52233 Missouri Public

JC-2009-0394 Service Commission



McleodUSA Telecommunications Services, Inc. P.S.C.MO. No. 4

First Revised Sheet No. 91
Cancelling Orniginal Sheet No. 91

4.0 Rates and Charges (cont’d)

4.3 Rat¢ Tables (cont’d}

43,7 Rate Table 7: Local T1/PRIISDN (cont’d)

4.3.7.B Rate Table 7.2: Dedicated Local PRI Service - (cont’d)

4.3.7.B.1

Rate Table 7.2.1: On-Switch Service (cont’d)

o Installation charges listed as Service Description “Non-Recurring” apply for
each new PRI service configuration. If the customer were to change physical
locations and need new service at the new location, these installation charges
would also apply.

e DID chip-out charge applies when a DID number is requested to be removed
from a sequential DID station number block. In this instance, a Change Order
charge would also apply. If it were a non-sequential DID station number, only a
Change Order charge would apply.

* Service Order charge applies for cach new T1 and PRI facility installation.

¢ Change Order charge applies for each change request submitted after installation
of the service.

¢ Channel Activation charge applies when current trunk configuration is being

apply with each channel activation charge.

e (Calling Party Name & Number allows the customer to receive this information
from their caller, assuming that their PBX system is capable of doing so, the
calling ID party is served by a switch capable of passing that information, and
the calling party has not blocked that information. This miscellaneous service is
offered where technically available.

e Call Transfer with Release allows the customer to transfer an inbound call on
their PRI service to a person on an outbound trunk, then disconnect the call
without the calling party and the party to which the call was transferred, being
disconnected. This optimizes utilization on the customer PRI trunks. This
miscellaneous service is offered where technically available.

+ Conversion of service charge from PRI to T1 applies when the facility type is
changed to T1. The charge is equivalent to the Installation Non-Recurring

charge.

¢ Other state and federal taxes and regulatory surcharges are applicable and are to
be billed separately.

|
I
|
|
|
:
|
I
I
|
|
|
|
|
I
changed, either an increase or decrease. A Change Order charge would also |I
|
I
|
I
|
|
|
|
|
|
|
!
‘
|
|
(

(The information previously found on this page has been moved to 6.11)

Issued: January 20, 2004
BY:
Cancelled
July 1, 2007
Missouri Public
Service Commission

Effective: February 19, 2004
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177 Filed

Cedar Rapids, lowa 52406 Missouri Public
Service Commission



McLeodUSA Telecommunications Services, Inc. P.5.C. MO No. 4

Original Sheet No. 91

4.0 Rates and Charges (cont’d)

Wissouri Public

4.3 Rate Tables (cont’d)

4.3.7

Rate Table 7: Local TI/PRI ISDN (cont’d) RECD NOV 13 2002

4.3.7.3 ISDN Services Service Commission

The Company concurs in the rules and regulations, including all footnotes thereto,
applying to and governing ISDN telephone services in the authorized territories within
the state of Missouri as set forth in the Southwestern Bell Telephone Company tariff on
file with and approved by the Public Service Commission of the State of Missouri, and
in any amendments thereto as authorized by the Missouri Public Service Commission or
applicable law. The Company does not concur in the rates for ISDN Services of
Southwestern Bell Telephone Company. Rates for these services are set out i the
following pages of this concurrence.

The Company reserves the right to cancel and make void the above concurrence
statement, subject to requirements as may be ordered by the Missouri Public Service
Commission, at any and such time as it appears that such cancellation is in the best
interest of the Company and/or its customers,

Applicability
This tariff applies to the Telephone Company's resale of telecommunications services

within Southwestern Bell Telephone Company exchanges which are located within
the Telephone Company's authorized territories within the State of Missouri.

CANCELLED

FEB 19 2004
SRS Al i
~ublic Salvice miss
ublic Selvee Fammission

Missouri Public
Sorvino Gomminsion

FILED PEC 2 7 2002

Issued: November 13, 2002 Effective: e

EoTH

BY: DavidR. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177 DEC 2 7 2002
Cedar Rapids, lowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
First Revised Sheet No. 92
Cancelling Original Sheet No. 92

4.0 Rates and Charges {cont’d)

4.3 Rate Tables (cont’d)

43.7 Rate Table 7: Local TI/PRUISDN (cont’d) (M)

(Reserved for Future Use)

{The information previously found on this page has been moved to 6.11)

e o e  ——————— o — — — — — — — — — — — —

Issued: January 20, 2004 Effective: February 19, 2004
BY: David R. Conn
CANCELLED Vice President and Deputy General Counsel
fugust 19, 2013 6400 C Street SW, P.O. Box 3177
issouri Public .
Service Commission Cedar Rapids, lowa 52406

JC-2014-0072



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO No. 4
Original Sheet No. 92

4.0 Rates and Charges (cont’d)

4.3 Rate Tables {cont’d)

4.3.7 Rate Table 7: Local T1/PRI ISDN (cont’d)

4.3.7.3 ISDN Services (cont’d)
43.7.3.1 SmartTrunk ™

A. Rates
Installation
Description Charge
SmartTrunk® Interface (SI)
Month to Month $3363.00

Integrated Services Digital
CSV/CSD Transport Options (3)(10)

Universal Termination, each FX, FSO, and TIE service (5)

Dynamic Channel Allocation:

- each SI equipped $95.00
- Modify the configuration on existing
arrangement, per call type, per SK7) $47.50
Network Ring Again, each SI(8) $95.00
Backup D-Channel,
- Initial Group of 5 SIs(9) $190.00
- Each Add’i Group of 5 SIs(9) $47.50
- Rearrangement of Backup D-Channel,
each D-Channel, per occurrence $23.75

Loop Protection (per SmartTrunk®™ Interface

Facility) (11) 331t.60
Calling Line identification (per SmartTrunk®”
Interface) $935.00
CANCELLED

SmartTrunksM is a service mark of Southwestern Bell.

FEB 19 2004

RS Ak

PUOhG S IVIES C%glmission

Missouri Public

RECD NOV 13 2002

Service Commission
Monthly
Rate

$593.75

(4)

$356.25

$356.25

$237.50
$190.00
$133.00

$95.00

Missouri Public
Sorvinn Oomminnion

FILED DEC 2 7 2007

Issued: November |3, 2002

BY: David R. Conn

Effective:!

5

iR

-~

Vice President and Deputy General Counsel DEC 2 7 2002

0400 C Street SW, P.O. Box 3177

Cedar Rapids, Iowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
First Revised Sheet No. 93
Cancelling Original Sheet No. 93

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

43.7 Rate Table 7: Local T}/PRI ISDN (cont’d)

(Reserved for Future Use)

(The information previously found on this page has been moved to 6.11)

Issued: January 20, 2004 Effective: February 19, 2004
BY: David R. Conn
CANCELLED Vice President and Deputy General Counsel
August 19, 2013
Missouri Public 6400 C Street SW, P.O. Box 3177
Service Commission Cedar Rapids, lowa 52406

JC-2014-0072



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

Original Sheet No. 93

. 4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d) Whssouri Public

4.3,7 Rate Table 7: Local T1/PRI ISDN (cont’d) REC’D NOV 1 3 2002

4373 ISDN Services (cont’d)

Service Commission

4.3.7.3.1 SmartTrunk** (cont’d)

A. Rates (cont’d}

FOOTNOTES:

(1) Rates and charges stated are in addition to those specified for DID, DOD, FX, FSO and
TIE services in other tariffs of the Company and in Section 1 of the referenced tariff
and applied as stated in Paragraphs 2.12.8 and 2.12.9 of the referenced tariff.

(2)  This charge applies only when an additional SI is ordered and installed with an initial
SI per customer, per request, per due date.

(3) Integrated Services Digital CSV/CSD Transport Options are not applicable with TIE
service

(4)  Only the Integrated Services Digital CSV/ CSD Transport options which are
"SmartTrunk* Service Compatible" can be associated with SmartTrunk®™ Service.

(5) Rates applicable for those FSO/FX service terminations associated with SmartTrunk™
Service configuration described in Paragraph 2.2.7 of the referenced tariff.

. (6) This charge applies only when an additional Universal Termination of the same call
type is ordered and installed with the initial Universal Termination per customer, per
request, per due date.

(7) This charge apples only to modifications subsequent to the installation of the initial
service.

(8) Until such time as the Company acquires the recording capability to measure and bill
on a per occurrence basis, this feature will be billed on a flat rate basts.

(9) Reference is made to the number of SIs supported by the Backup D-Channel. Rates
and charges are applied per group of five SIs, or fraction thereof.

w (10) Service and Equipment charges to install, move or change service apply on a per
channel basis.

(11) Loop Protection Feature will be provided where fiber optic facilities are available.

Special Construction Charges may apply when fiber optic facilities are not available or
unusual expenditures are involved in making them available to provide this feature.

Missouri Publie
Sorvioo Gomminaion

CANCELLED FLED DEC 27 2007

FEB 19 2004

¥
| - F Roah
. Issued: November 13, 2002 MISSOURI Effective: TIECETF=

BY: David R. Conn
Vice President and Deputy General Counsel DEC 2 7 2002
6400 C Street SW, P.O. Box 3177

Cedar Rapids, lowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
First Revised Sheet No. 94
Cancelling Original Sheet No. 94

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

437 Rate Table 7: Local T1/PRI ISDN (cont’d)

(Reserved for Future Use)

{The information previously found on this page has been moved to 6.11)

Issued: January 20, 2004 Effective: February 19, 2004
BY: David R. Conn
ACANtC1EgLL25033 Vice President and Deputy General Counsel
Missouri Public 6400 C Street SW, P.O. Box 3177
Service Commission Cedar Rapids, lowa 52406

JC-2014-0072



McLeodUSA Telecommunications Services, Inc. P.S.C.MONo. 4

Original Sheet No. 94

4.0 Rates and Charges (cont’d)

43 Rate Tables (cont’d)

Missouri Public

RECD NOV 13 2002
437 Rate Table 7: Local T1/PRI ISDN (cont’d)
4373  ISDN Services (cont’d) Service Commission
43732 DigiLline®
A. Rates
Service Components Monthly Installation(5)
Rate Charge

(1) Facility and Equipment Rate Elements
Basic Rate Interface, each § 44.18 $ 380.00(9)
Link Extension Equipment, each $ 3420 $ -
Link Extension Facility, each 5 8306 g -

(2) Network Rate Elements, Integrated Services Digital Circuit Switched Voice/Circuit Switched Data

Transport Option (2 )
Packet Switched Data (PSD),

each Permanent PSD B Channel(4) § 4275 -

each on Demand PSD B Channel (4) § 23.75 -

each on D Channel (3) F 4.75 -
(3) CSV/CSD Network Options for each
B Channel CANCELLEB
Additional Call Offering $ 960 ---
Automatic Callback § 3.80 £ 10.45
Automatic Recall § 380 ¥ 6.8 FEB 1§ 2004
Basic Electronic Key Terminal Service 5y A\?:’ Rg q ;‘L

(Basic EKTS) Feature Package $ 1140 -~ UblC § f\[ic%%o_ miSSiﬂn
CACH Electronic Key Terminal Service MiSSO! H?

(CACH EKTS) Feature Package § 14.25 -
Call Forwarding don’t Answer $ 2.85 -
Call Forwarding Interface Busy 5 285 - Missouri P .
Call Forwarding Variable $ 413 - Servine Gc;mr%%:'-gen
Calling Number Delivery £ 8.08 $ 6.18
Customer Originated Trace (7N $475 [ "_ DEC
Distinctive ringing $ 570 - ED ’ 3 ? 2002
Hunt Group for CSD £ 20606 -

DigiLine® is a Registered Trademark of Southweestern Bell,

Issued: November 13, 2002

Effective;

BY: DavidR. Conn _
Vice President and Deputy General Counsel DEC 27 2002
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
First Revised Sheet No. 95
Cancelling Original Sheet No. 95

4.0 Rates and Charges {cont’d)

4.3 Rate Tables (cont’d)

437 Rate Table 7: Local TI/PRIISDN (cont’d) (M)

{Reserved for Future Use)

(The information previously found on this page has been moved to 6.11)

Issued: January 20, 2004 Effective; February 19, 2004
BY: David R. Conn
CANCELLED Vice President and Deputy General Counsel
flgust 19, 2019 6400 C Street SW, P.O. Box 3177
Service Commission Cedar Rapids, lowa 52406

JC-2014-0072



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO No. 4
Original Sheet No. 95

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)
4.3.7 Rate Table 7: Local T1/PRI ISDN

4.3.7.3 ISDN Services (cont’d)

43732 DigiLine ® (cont’d)
A. Rates (cont’d)
Service Components Manthly

Rate
(3) CSV/CSD Network Options for each (Cont’d)
Hunt Group for CSV $ 266

Hunt Group Transfer for CSD § 095
Message Waiting Indicator -
Remote Access to Call Forwarding 3 261
Secondary Only Telephone Number § 9.60
Selective Call Forwarding $ 4.13
Selective Call Rejection § 3.80
Six Way Conference Calling $ 6.60
Speed Call Long $ 870
Speed Call Short 5 413
Three Way Conference Calling $ 413
(4) PSD Network Options (x.25)
for each D or B channel Assigned
Additional End Point/Telephone Number(8) $ 048
Closed User Group $ 475
Hunt Group for PSD $ 266
Incoming Calls Barred $ 048
Local Charge Prevention $ 048
Outgoing Calls Barred $ 048
Permanent Virtual Circuit $ 190
(5) Changes/Moves
Nonrecurring
Charge
Change a Network Option, each channet £ 13.78
Change a Network Rate Element, each
Basic Rate Interface § 13.78
Move DigiLine™ Service within same
Digiline*® Service Area $ 380.00

DigiLine® is a Registered Trademark of Southweestern Bell.

Missouri Public

RECD NOV 13 2002

Service Commission

Installation

Charge (5)

§ -

$0.48 CANCEU_ ED

Missouri Public
Sorvion Comminsion

FILED DEC 2 7 2002

Issued: November 13, 2002
BY: David R. Conn

Effective: Decerbad

Vice President and Deputy General Counsel DEC 2 7 2002

6400 C Street SW, P.O. Box 3177

Cedar Rapids, lowa 52406



McLeodUSA Telecommunications Services, Inc.

P.S.C. MG. No. 4

First Revised Sheet No. 96
Cancelling Original Sheet No. 96

4.0 Rates and Charges {(cont’d)

4.3 Rate Tables (cont’d)

4.3.7 Rate Table 7: Local T1/PRI ISDN (cont’d)

‘ (Reserved for Future Use)

{The information previously found on this page has been moved to 6.11)

BY: DavidR. Conn
CANCELLED Vice President and Deputy General Counsel
August 19, 2013 6400 C Street SW, P.O. Box 3177

Missouri Public .
Service Commission Cedar Rapids, lowa 52406

JC-2014-0072

Issued: January 20, 2004 Effective: February 19, 2004



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

Original Sheet No. 96

43,7 Rate Table 7: Local TI/PRI ISDN (cont’d)

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d) Missouri Public

RECD NOV 13 2002

Service Commission

4373 1SDN Services (cont’d) CANCELLED

43732 DigiLine ® (cont’d) FEB 1 9 2004
A. Rates (cont’d) p b?i}': S/Sf QS Q(ﬂ .
u SIvige. missio
FOOTNOTES: M‘é%eo%?‘? "

(1) Service Connection Charges apply per Section 19 of SWBT's General Exchange Tariff.

(2) Only the Integrated Services CSV/CSD Transport Options which are noted DigiLine™
Service compatible can be associated with DigiLine®™ service. For rates, see Section 1 of the
Integrated Services Tariff.

(3) Allows one packet end point and/or telephone number.

(4) This feature is only available in combination with an Integrated Services Digital CSV/CSD
Transport Option {Section 1 of the Integrated Services Tariff for each B channel configured
for On Demand PSD B Channel.

(5) In addition, an installation charge of $14.50 per feature of Network Rate Element is
applicable, with a maximum charge of $14.50 per feature or Network Rate Interface when
one or more features or Network Rate Elements are ordered subsequent to the installation of
the Basic Rate Interface.

(6) This feature requires Call Appearance Call Handling Electronic Key Terminal Service
Feature Package (EFV1X) or Basic Cal Handling Electronic Key Terminal Service Feature
Package (FPG1X).

(7) Customer Originated Trace 1s billed $8.00 per successful activation.

(8) This feature is only available with PSD-D or On-Demand PSD-B Network Rate Elements.

(9) The installation charge for a 12 month service term is $200.00 and the installation charge for
a 24 month service term is $100.00.

Missouri Public
Sorvien Oomminsion

FILED DEG 2 7 2002

DigiLine® is a Registered Trademark of Southweestern Bell.

Issued: November 13, 2002

BY: David R. Conn A
Vice President, Law and Regulatory Affairs DEC 27 2002
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
First Revised Sheet No. 97
Cancelling Original Sheet No. 97

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.7 Rate Table 7: Local T1/PRIISDN (cont’d)

{Reserved for Future Use)

{The information previously found on this page has been moved to 6.12)

Issued: January 20, 2004 Effective: February 19, 2004
BY: David R. Conn
CANCELLED Vice President and Deputy General Counsel
s 2o 6400 C Strect SW, P.O. Box 3177
Service Commission Cedar Rapids, Iowa 52406

JC-2014-0072



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Original Sheet No. 97

4.0 Rates and Charges (cont’d)
4.3 Rate Tables (cont’d)

Missouri Public
43.7 Rate Table 7: Local T1/PRI ISDN (cont’d)

RECD NOV 13 2002
4.3.74 Digital Link Services — MegaLink IT*
Local Distribution Section Service Commission

Per termination of a Local Distribution Section on a customers premises.
For Transmission Monthly Service

Speed of: Rate Charge
2.4 kbps (1L7AJ) § 88.21 §323.00
4.8 kbps (1L7BJ) 3 89.30 $327.75
9.6 kbps (1L7CJ) § 88.30 § 308.75
56 kbps (1L.7DJ) $162.78 $337.25

- Interoffice Channel
Per V-H mile between Serving offices, between Digital or NRS Hubs and a Serving Office, or
Between a Digital or NRS Hubs within the same LATA for the mileage portion plus the fixed

charge.
Monthly
Mileage Band For Transmission Fixed Rate per
Speed of: Charge Mile
0 2.4 kbps (1L7A1) None None
4.8 kbps (IL7B1) None None
9.6 kbps (1L7C1) None None
56 kbps (1L.7D1) None None
Over O to 4 2.4 kbps (1L7A2) 5 59.61 $2.14
4.3 kbps (1L7B2) $ 60.47 §1.62 £ o~
9.6 kbps (1L7C2) $ 83.17 $252 ¢
56 kbps (1L7D2) $128.11 $7.70C &
B8 o~
Over4to 8 2.4 kbps (1L7A3) $ 63.65 $ 1.14&’_% o
4.8 kbps (1L7B3) $ 60.47 $1.62c6 ¢
9.6 kbps (11.7C3) $ 8336 $25230  wd
CANCELLED 56 kbps (IL7D3)  § 137.89 §527Qc 2
Over 8 to 25 2.4 kbps (LL7A4) $ 66.93 $0.71 %ﬁé @
4.8 kbps (1L7B4) $ 65.41 $1.00 =
;,EB 13 200,% 9.6 kbps (1L7C4) $ 87.35 $2.00 -
g, 07 LS 4 S6Kkbps (IL7D4)  $152.62  §3.42

Public Sarvice% PmiSSion
MISSOURL
MegaLink II® is a Registered Trademark of Southwestern Bell.

Tssued: November 13, 2002 Effective: DeChmusiamenmoe .
BY: David R. Conn .
Vice President and Deputy General Counsel DEC 2 7 2002
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406



McLeodUSA Telecommunications Services, Inc. P.5.C. MO. No. 4
First Revised Sheet No. 98
Cancelling Original Sheet No. 98

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.7 Rate Table 7: Local T1/PRI ISDN (cont’d)

(Reserved for Future Use)

{The information previously found on this page has been moved to 6.12)

Issued: January 20, 2004 Effective: February 19, 2004
BY: David R. Conn
CANCELLED Vice President and Deputy General Counsel
e e 6400 C Street SW, P.O. Box 3177
Service Commission Cedar Rapids, lowa 52406

JC-2014-0072



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Original Sheet No. 98

4.0 Rates and Charges (cont’d)

fVisowuui Puslic
43 Rate Tables (cont’d)

43.7 Rate Table 7: Local T1/PRI ISDN (cont’d) REC'D NOV 1 3 2002

4.3.7.4 Digital Link Services — MegaLink II* (cont’d}) Service Commission

Local Distribution Section- (cont’d)

Monthly
Mileage Band For Transmission Fixed Rate per
Speed of: Charge Mile

Over 25 to 50 2.4 kbps (3LBSE) $ 73.85 $0.57
4.8 kbps (3LBPE) $ 69.85 $0.95
9.6 kbps (3LBQE) $ 9450 $1.90
56 kbps (3LBLE) $ 160.50 $3.42

Over 50 2.4 Xbps (3LBSF) $ 73.01 $0.52
4.8 kbps (3LBPF) $ 66.38 $0.95
9.6 kbps (3LBQF) 5 89.82 $1.90
56 kbps (3LBLF) $152.95 $3.42

CANCELLED
FEB 19 2004

5 05, 04
B , .
Pub'l'zb EM\"‘I %gjqﬂmisslon

Missouri Pubii
MegaLink II® is a Registered Trademark of Southwestern Bell. )

FLED DEC 27 2007
Issued: November 13, 2002 Effective:! eceTees
BY: DavidR. Conn T
Vice President and Deputy General Counsel DEC 3 7 2002

6400 C Street SW, P.O. Box 3177
Cedar Rapids, [owa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
First Revised Sheet No. 99
Cancelling Original Sheet No. 99

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.7 Rate Table 7; Local TI/PRIISDN (cont’d)

(Reserved for Future Use)

(The information previously found on this page has been moved to 6.12)

Issued: January 20, 2004 Effective: February 19, 2004
BY: David R. Conn
CANCELLED Vice President and Deputy General Counsel
August 19, 2013
Missouri Public 6400 C Street SW, P.O. Box 3177
Service Commission Cedar Rapids, lowa 52406

JC-2014-0072



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Original Sheet No. 99

. 40  Rates and Charges {cont’d)
43  Rate Tables (cont’d) iViissouri Public
437 Rate Table 7: Local TI/PRTISDN (cont’d) REC,D NO V 1 3 2002

4.3.74 Digital Link Services — MegaLink II? (cont’d) ]

Service Commissionr
A. Local Distribution Channel
B. Interoffice Channel Mileage

-Rate per V-H mile or fraction thereof, per channel

Monthly
Fixed Rate per
Charge Mile
1. 64 KBPS
Mileage Band
0(1) $19.86 N/A
Over0to4 £53.82 £2.38
Overdto 8 $54.63 $2.28
Over 8 to 25 $54.72 $2.28
. Over 25 to 50 £54.15 $£2.23
Over 50 $54.15 $2.23
2. 1.544 Mbps
Monthly Service
Rate Charge

A. Local Distribution Channel
,‘ -per point of termination 1LLDPJ $213.75 $650.75
Migsouri Public
Sorvion CGomminaion

FILED DEC 27 2002
CANCELLED
FE ?Ll 9 5‘%\04 MegaLink II® is a Registered Trademark of Southwestern Bell.
gy S
Puhhc Seméce %mrmtssmn
. Issued: November 13, 2002 Effective” DR
BY: David R. Conn : .
Vice President and Deputy General Counsel DEC 27 2002

6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO, No. 4

First Revised Sheet No. 100
Cancelling Original Sheet No. 100

4.0 Rates and Charges {(cont’d)

4.3 Rate Tables (cont’d)

4.3.7 Rate Table 7: Local T1/PRIISDN (cont’d)

(Reserved for Future Use)

{The information previously found on this page has been moved to 6.12)

Issued: January 20, 2004

BY:

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JC-2014-0072

Effective: February 19, 2004
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Original Sheet No. 100

. 4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d) Missouri Public

RECD NOV 1§ 2002

Service Commission

437 Rate Table 7: Local TI/PRIISDN (cont’d}

4.3.7.4 Digital Link Services — MegaLink II* (cont’d)
B. Interoffice Channel Mileage (cont’d)

-Rate per V-H mile or fraction thereof, per channel

Monthly
Fixed Rate per
Charge Mile
2. 1.544 Mbps (continued)
Mileage Bands
0 N/A N/A
Over Oto 4 $95.00 $47.50
Over4to 8 $95.00 $57.00
Over 8 t0 25 $76.00 $£57.00
Over 25 to 50 $76.00 $57.00
Over 50 $76.00 $57.00

CANCELLED

FEB 19 2004
RS oD

“utiic Service Commis

ublic Seviee Commission

MegaLink II® is a Registered Trademark of Southwestern Bell.

Missouyri Public
[eorvico Gomminsion

ELED DEC 2 7 2002

T

. Issued: November 13, 2002 Effective: Decembgl
BY: DPavidR. Conn ,
Vice President and Deputy General Counsel DEC 2 7 2002
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406

o ()0



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
First Revised Sheet No. 101
Cancelling Original Sheet No. 101

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.7 Rate Table 7: Local T1/PRI ISDN (cont’d)

(Reserved for Future Use)

{The information previously found on this page has been moved to 6.12)

Issued: January 20, 2004 Effective: February 19, 2004
BY: David R. Conn
CANCELLED Vice President and Deputy General Counsel
flugust 19, 2013 6400 C Street SW, P.O. Box 3177
issouri Public .
Service Commission Cedar Raplds, Iowa 52406

JC-2014-0072



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

Original Sheet No. 101

~ANCELED

FEB 1 9 2004

|0}
~ubbe Ny L LOMINISSION
MISSOﬁRT

. 40  Rates and Charges (cont’d)

473 Rate Tables (cont’d) Niissouri rublic

43.7 Rate Table 7: Local T1/PRI ISDN (cont’d)

RECD NOV 18 2002

4.3.7.4 Digital Link Services — MegaLink II* (cont’d)

" , Service Commission
C. Additional Service Features

Monthly Service
Rate Charge
1. Multiplexing
DS1 to Voice
-per arrangement $190.00 N/A
DS1 to DSO
-per arrangement $570.00 N/A
DSO to Subrate
-per arrangement
-up to twenty 2.4 kbps $139.65 N/A
-up to ten 4.8 kbps services $276.64 N/A
. -up to five 9.6 kbps services $528.49 N/A
2. Transfer Arrangement (key activated)
-per four port arrangement including
control channel termination $229.43 $223.25
3. SecureNet
-per local distribution channel $90.25 $634.60

NMissouri Public
Sorvionn Comminsion

)L Fp DEC 2 7 2002

MegaLink [I® is a Registered Trademark of Southwestern Bell,

. Issued: November 13, 2002
BY:

Effective: DecerabeitlSden0?..

David R. Conn

Vice President and Deputy General Counsel DEC 2 7 2002
6400 C Street SW, P.O. Box 3177

Cedar Rapids, Iowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
First Revised Sheet No, 102
Cancelling Original Sheet No. 102

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

437 Rate Table 7: Local TI/PRIISDN (cont’d) l(
l
|
|
|
[
|

(Reserved for Future Use) I
|
|
|
|
|
1
|
|
|
I
I
|
|
|
1
|
|
|

{The information previously found on this page has been moved to 6.12) II
|
|
|
1
E
|
|
|
(

Issued: January 20, 2004 Effective: February 19, 2004
BY: David R. Comn
CANCELLED Vice President and Deputy General Counsel
flugust 19, 2019 6400 C Street SW, P.O. Box 3177
ublic .
Service Commission Cedar Rapids, lowa 52406

JC-2014-0072



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Original Sheet No. 102

. 4.0 Rates and Charges (cont’d)

Mi i :
43  Rate Tables (cont’d) ssouri Public

437 Rate Table 7: Local T1/PRIISDN (cont’d) REC'D NOV 1 3 2002

4.3.74 Digital Link Services — MegaLinkII* (cont’d)  Servijece Commissi
ission

D. Pricing Flexibility

Monthly
Mipimum Maximum
1. Local Distribution Channel $146.00 $225.00
2. Interoffice Channel Mileage Rate per
V-H mile or fraction thereof, per channel
Monthly Rates
Fixed Per Mile
Minimum Maximum Minimum Maximum

(a). 1.544 Mbps

Mileapge bands
. 0 $61.75 $95.00 $30.88 $47.50

Over0to 4 $61.75 $95.00 $37.05 $57.00

Over 4 to 8 $49.40 $76.00 $37.05 $57.00

Over 8t0 25 $49.40 $76.00 $37.05 $57.00

Over 2510 50 $49.40 $76.00 $37.05 $57.00

Qver 50 $49.40 $76.00 837.05 $57.00

FEB 19 2004
S i0 .
' _ b - sorvico Comrmisnior
MESSD'URT
FIED DEC 2 7 2002

MegaLink 1I® is a Registered Trademark of Southwestern Bell,

. Issued: November 13, 2002 Effective: DEGE
BY: David R. Conn
Vice President and Deputy General Counsel DEC 2 7 2002
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
d/b/a PAETEC Business Services Fifth Revised Sheet No. 103
Canceling Fourth Revised Sheet No. 103

4.0 Rates and Charges (cont’d)
4.3 Rate Tables (cont’d)

4.3.7 Rate Table 7: PRI T-1/Digital T-1 (cont’d) (M

(Reserved for Future Use)

(M)
(Preferred AdvantageSM Integrated Access Trunk is grandfathered and moved to Section 6.26.) (N)
Issued: November 21, 2008 Effective: January 1, 2009
CANCELLED BY: General Counsel
August 19, 2013 One Martha’s Way, P.O. Box 3177 e oD
Missouri Public Hiawatha, lowa 52233 issouri Public

Service Commission Service Commission
JC-2014-0072 JC-2009-0394



McLeodUSA Telecommunications Services, Inc. P.S.C.MO.No. 4
d/b/a PAETEC Business Services Fourth Revised Sheet No. 103
Canceling Third Revised Sheet No. 103

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (contid)

4.3.7 Rate Table 7: Local T1/PRI ISDN

4.3.7.E Rate Table 7.5: Preferred AdvantageSM Integrated Access Trunk

43.7.E.1 Product Description

The McLeodUSA Preferred Advantage Integrated Access (IA) Trunk
solution is a full service communications product combining local voice and
data over a single On-Switch T'1 or PRI dedicated facility. The customer is
eligible for LD and Toll Free Plan w/ Local Access pricing for calls carried
by the same facility. An Integrated Access Device (IAD) will be placed at
the customer’s premise and allow for delivery and integration of each service
to the end customer. The Base Package for this product is 6 voice lines plus
256K (4 channels) of High-Speed Internet access with & static IP addresses,
of which 5 are usable. High Speed Internet, Secure Metro Connections
(metro frame), or Secure City-to-City Connections (standard frame) can be
added, in single channel (64K) increments to the base package. Pricing does
not include the loop, port, or PVC charges associated with multi-node frame
services. Additional IP addresses are available for an additional charge.
This service is not offered on a month-to-month basis; the customer will be
required to sign a contract with a term of at least 1 year to purchase the
service.

For this product, no separate charges apply for and End User Common Line
(EUCL) charge, Presubscribed Interexchange Carrier Charge (PICC), Local (D)
Measured Service (LMS), or mandatory Extended Area Service (EAS).

Taxes and surcharges associated with E911 and universal service programs

will be applied in addition to the rates in this section. Features will be

available subject to technical requirements.

Issued: August 15, 2008 Effective: September 16, 2008
CANCELLED BY: General Counsel
January 1, 2009 One Martha’s Way, P.O. Box 3177 FILED
Missouri Public Hiawatha, lowa 52233 Missouri Public

Service Commission
JC-2009-0394

Service Commision



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Third Revised Sheet No. 103
Canceling Second Revised Sheet No. 103

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.7 Rate Table 7: Local T1/PRI ISDN

4.3.7.E Rate Table 7.5: Preferred AdvantageS™ Integrated Access Trunk

43.7.E.1 Product Description

The McLeodUSA Preferred Advantage Integrated Access (1A) Trunk
solution is a full service communications product combining local voice and
data over a single On-Switch T1 or PRI dedicated facility. The customer is
eligible for LD and Toll Free Plan w/ Local Access pricing for calls (T
carried by the same facility. An Integrated Access Device (IAD) will be
placed at the customer’s premise and allow for delivery and integration of
each service to the end customer. The Base Package for this product is 6
voice lines plus 256K (4 channels) of High-Speed Internet access with 8
static IP addresses, of which 5 are usable. High Speed Internet, Secure
Metro Connections (metro frame), or Secure City-to-City Connections
(standard frame) can be added, in single channel (64K) increments to the
base package. Pricing does not include the loop, port, or PVC charges
associated with multi-node frame services. Additional IP addresses are
available for an additional charge. This service is not offered on a month-to-
month basis; the customer will be required to sign a contract with a term of at
least 1 year to purchase the service.

For this product, no separate charges apply for and End User Common Line
(EUCL) charge, Local Number Portability (LNP), Presubscribed
Interexchange Carrier Charge (PICC), Local Measured Service (LMS), or
mandatory Extended Area Service (EAS). Taxes and surcharges associated
with E911 and universal service programs will be applied in addition to the
rates in this section. Features will be available subject to technical
requirements.

Issued: February 4, 2008 Effective: March 5, 2008
BY: General Counsel
S Ct:ANt?EhIESEEOOS One Martha’s Way, P.O. Box 3177 FILED
eptember 16, .
Missouri Public Hiawatha, lowa 52233 Missouri Public

Service Commission Service Commision



McLeodUSA Telecommunications Services, Inc. P.5.C. MO No. 4

Second Revised Sheet No. 103
Canceling First Revised Sheet No. 103

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.7 Rate Table 7: Local T1/PRI ISDN

4.3.7.E Rate Table 7.5; Preferred AdvantageS™ Integrated Access Trunk

43.7E.1 Product Description

The McLeodUSA Preferred Advantage Integrated Access (IA) Trunk

solution is a full service communications product combining local voice

and data over a single On-Switch T'1 or PRI dedicated facility. The (T)
customer is eligible for Preferred Advantage®™ Inter/Intrastate |
Long Distance Plan with Local and Preferred AdvantageSM |
Inter/Intrastate Toll-Free Service with Local pricing for calis (1)
carried by the same facility. An Integrated Access Device (IAD) will

be placed at the customer’s premise and allow for delivery and

integration of each service to the end customer. The Base Package for

this product is 6 voice lines plus 256K (4 channels) of High-Speed

Internet access with 8 static IP addresses, of which 5 are usable. High

Speed Internet, Secure Metro Connections (metro frame), or Secure
City-to-City Connections (standard frame) can be added, in single

channel (64K) increments to the base package. Pricing does not include

the loop, port, or PVC charges associated with multi-node frame

services. Additional IP addresses are available for an additional charge.

This service is not offered on a month-to-month basis; the customer will

be required to sign a contract with a term of at least 1 year to purchase

the service.

For this product, no separate charges apply for and End User Common
Line (EUCL) charge, Local Number Portability (LNP), Presubscribed
Interexchange Carrier Charge (PICC), Local Measured Service (LMS),
or mandatory Extended Area Service (EAS). Taxes and surcharges
associated with E911 and universal service programs will be applied in
addition to the rates in this section. Features will be available subject
to technical requirements.

Issvued: February 20, 2004 Effective: February 19, 2004
BY: David R. Conn
CANCELLED Vice President and Deputy General Counsel
Missouri Public Cedar Rapids, lowa 52406 Missouri Public

Service Commission Service Commision



McLeodUSA Telecommunications Services, Inc. P.S.C. MONo. 4
First Revised Sheet No. 103
Canceling Original Sheet No. 103

40  Rates and Charges (cont’d) Missouri Public

RECD AUG 01 2003

Service Commission
4.3.7.E Rate Table 7.5: Preferred AdvantageS Integrated Access Trunk 0y

4.3 Rate Tables (cont’d)

437 Rate Table 7: Local TI/PRI ISDN

43.77E.1 Product Description

™N)

The McLeodUSA Preferred Advantage Integrated Access (IA) Trunk  (N)
solution is a full service communications product combining local voice |
and data over a single On-Switch T1 or PRI dedicated facility. The |
customer is eligible for Dedicated 1+ Long Distance and Toll-Free ]
pricing for calls carried by the same facility. An Integrated Access |
Device (IAD) will be placed at the customer’s premise and allow for [
delivery and integration of each service to the end customer. The Base |
Package for this product is 6 voice lines plus 256K (4 channels) of |
High-Speed Internet access with 8 static [P addresses, of which 5 are |
usable. High Speed Internet, Secure Metro Connections (metro frame), |
or Secure City-to-City Connections (standard frame) can be added, in |
single channel (64K) increments to the base package. Pricing does not |
. include the loop, port, or PVC charges associated with multi-node frame |
services. Additional IP addresses are available for an additional charge. |
This service is not offered on a month-to-month basis; the customer will |
be required to sign a contract with a term of at least 1 year to purchase |
the service. |
|
!
I
I
|
|
|

For this product, no separate charges apply for and End User Common

Line (EUCL) charge, Local Number Portability (LNP), Presubscribed
Interexchange Carrier Charge (PICC), Local Measured Service (LMS),

or mandatory Extended Area Service (EAS). Taxes and surcharges
associated with E911 and universal service programs will be applied in
addition to the rates in this section. Features will be available subject to
technical requirements. )

CANCELLED

FEB 19 2004 Misaer
7 ({5 mg Sem:ee gfﬁr%ae"agi@n
Pubng orvice Comaission o PO o .
MISSOURI FILED SEP 15 2003
. Issued: August 1, 2003 Effective: ..,._,:a
BY: David R. Conn "
Vice President and Deputy General Counsel SeEp 15 2003

6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Original Sheet No. 103

4.0 Rates and Charges (cont’d)

43 Rate Tables (cont’d) Missouri Public
43.7 Rate Table 7: Local T1/PRIISDN RECD NOV 1 3 2002
(Reserved for future use)

Service Commission

CANCELLED

SEP 15 2003
s g ot
{- 8y .
M}g%%%%ilmnssion

Misseuri Public
Snryioo Ciomihinaion

FILED DEC 2 7 2002
Issued: November 13, 2002 Effective: DECCHbENS
BY: DavidR. Conn
Vice President and Deputy General Counsel DEC 2 72002

6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
d/b/a PAETEC Business Services Third Revised Sheet No. 103.1
Canceling Second Revised Sheet No. 103.1

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.7 Rate Table 7: PRI T-1/Digital T-1 (cont’d) (M)

|
|
|
|
|
|
|
|
|
|
|
|
|
|
(Reserved for Future Use) |
|
|
|
|
|
|
|
|
|
|
|
|
|
|

(M)
(Preferred AdvantageSM Integrated Access Trunk is grandfathered and moved to Section 6.26.) (N)
Issued: November 21, 2008 Effective: January 1, 2009
CANCELLED BY: General Counsel
August 19, 2013 One Martha’s Way, P.O. Box 3177 e =2
Missouri Public Hiawatha, lowa 52233 Issouril Public

Service Commission Service Commission
JC-2014-0072 JC-2009-0394



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Second Revised Sheet No. 103.1
Canceling First Revised Sheet No. 103.1

4.0 Rates and Charges (cont’d)

4.3 Rate Tables {cont’d)

4.3.7 Rate Table 7: Local T1/PRI ISDN {cont’d)

4.3.7.E Rate Table 7.5: Preferred AdvantageS™ Integrated Access Trunk
(cont’d)

43.7E.1 Product Description {cont’d)

This product is available where McLeodUSA facilities permit. The
customer must use [AD terminal equipment that will be owned and
supplied by McLeodUSA at no additional charge to the customer.
Basic managed services are provided at no additional cost to the
customer. These are: proactive monitoring of the IAD, initial
configuration assistance {not including LAN configuration settings}),
on-site replacement in case of equipment failure which is not the fault
of the customer, and firmware upgrades as necessary. Other services
may be provided at additional charge. McLeodUSA will maintain
initial TAD} customer configurations at the time of initial service turn-
up, but will not capture or retain incremental configuration changes. If
the customer voluntarily powers down the IAD, a technician may need
to be dispatched and additional charges to the customer will result.

Additional voice and data channels can be added either at the time of
installation or during the term of the Service Agreement, and added
channels will have a term commitment that terminates at the same time
as the Service Agreement. No more than 14 additional channels (13
additional channels if the facility is a PRI facility) can be added to a
single base package. No more than 1 trunk group can be associated
with a PRI facility, and no more than 7 trunk groups can be associated
with a T1 facility.

All or part of nonrecurring charges for this product may be waived in
the case of customers making a minimum term commitment of {1} year
and taking into consideration the number of channels maintained by
Customer. Customers may agree to additional pricing for

CANCELLED

inside wiring work. Term and volume discounts may also be
applied.
Issued; January 20, 2004 Effective: February 19, 2004
BY: David R. Conn
January 1, 2009 Vice President and Deputy General Counsel
Missouri Public 6400 C Street SW, P.O. BOX 3177
Service Commission Cedar Rapids, lowa 52406

JC-2009-0394

(N)



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4

First Revised Sheet No. 103.1
Canceling Original Sheet No. 103.1

. 4.0 Rates and Charges (cont’d) Missour Public

43 Rate Tables (cont’d) REC'D NV 2 4 2[][]3

4,37 Rate Table 7: Local TI/PRI ISDN (cont’d) )
Service Commission

4.3.7.E Rate Table 7.5: Preferred Advantage®M Integrated Access Trunk
(cont’d)

43.7.E.1 Product Description (cont’d)

This product is available where McLeodUSA facilities permit. The
customer must use JAD terminal equipment that will be owned and
supplied by McLeodUSA at no additional charge to the customer.
Basic managed services are provided at no additional cost to the
customer. These are: proactive monitoring of the IAD, initial
configuration assistance (not including LAN configuration settings), on-
site replacement in case of equipment failure which is not the fault of
the customer, and firmware upgrades as necessary. Other services
may be provided at additional charge. McLeodUSA will maintain initial
IAD customer configurations at the time of initial service tum-up, but
will not capture or retain incremental configuration changes. If the

. customer voluntarily powers down the IAD, a technician may need to
be dispatched and additional charges to the customer will result.

Additional voice and data channels can be added either at the time of
installation or during the term of the Service Agreement, and added
channels will have a term commitment that terminates at the same time
as the Service Agreement. No more than 14 additional channels (13
additional channels if the facility is a PRI facility) can be added to a
single base package. No more than 1 trunk group can be associated
with a PRI facility, and no more than 7 trunk groups can be associated
with a T1 facility.

All or part of nonrecurring charges for this product may be waived in

the case of customers making a minimum term commitment of (1) year (T)
and taking into consideration the number of channels maintained by
Customer. Term and volume discounts may also be applied.

CANCEU-ED Misosour MNublie
Sorvinn Conminoion

FEB 19 2004 o
oS .| FiLED DEC 24 2003
. Pupug bervic_eo%mmission
Issued: November 24, 2003 MiooUUHI Effective: December 24, 2003

BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52400



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Original Sheet No. 103.1

. 40  Rates and Charges (cont’d) Missouri Public
4.3 Rate Tables (cont’d) REC'D AUG 0 1 2003

4.3.7 Rate Table 7: Local TI/PRI ISDN (cont’d)

Service Commission

4.3.7.E Rate Table 7.5: Preferred AdvantageSM Integrated Access Trunk
{cont’d)

437 E.1 Product Description (cont’d) ™)

This product is available where McLeodUSA facilities permit. The
customer must use JAD terminal equipment that will be owned and
supplied by McLeodUSA at no additional charge to the customer.
Basic managed services are provided at no additional cost to the
customer. These are: proactive monitoring of the IAD, initial
configuration assistance (not including LAN configuration settings), on-
site replacement in case of equipment failure which is not the fault of
the customer, and firmware upgrades as necessary. Other services
may be provided at additional charge. McLeodUSA will maintain initial
IAD customer configurations at the time of inittal service turn-up, but
will not capture or retain incremental configuration changes. If the
. customer voluntarily powers down the IAD, a technician may need to
be dispatched and additional charges to the customer will result.

I
I
I
I
I
I
I
|
|
|
I
I
|
I
Additional voice and data channels can be added either at the time of I
installation or during the term of the Service Agreement, and added |
channels will have a term commitment that terminates at the same time |
as the Service Agreement. No more than 14 additional channels (13 |
additional channels if the facility is a PRI facility) can be added to a |
single base package. No more than ! trunk group can be associated |
|
I
I
I
I
I
N

with a PRI facility, and no more than 7 trunk groups can be associated
with a T1 facility.

All or part of nonrecurring charges for this product may be waived in
the case of customers making a minimum term commitment of (2) years
and taking into consideration the number of channels maintained by
Customer. Term and volume discounts may also be applied.

CANCELLED A PuBlic

isga (=)
Seoe Bommission

DEC 2 4 2003

A SALESY FILED SEP 15 2003
. Issued: August 1, 2003 rubnc Ri Effective: Ay gust M,,.." o

BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406




McLeodUSA Telecommunications Services, Inc.
d/b/a PAETEC Business Services

P.S.C. MO. No. 4
Second Revised Sheet No. 103.2

Canceling First Revised Sheet No. 103.2

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.7 Rate Table 7: PRI T-1/Digital T-1 (cont’d) (M)
(M)
|
|
|
|
|
|
|
|
(Reserved for Future Use) |
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)
(Preferred AdvantageSM Integrated Access Trunk is grandfathered and moved to Section 6.26.) (N)
Issued: November 21, 2008 Effective: January 1, 2009
CANCELLED BY: General Counsel
August 19, 2013 One Martha’s Way, P.O. Box 3177 FILED

Missouri Public
Service Commission
JC-2014-0072

Hiawatha, lowa 52233

Missouri Public
Service Commission
JC-2009-0394



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4

First Revised Sheet No. 103.2
Canceling Original Sheet No. 103.2

4.0 Ratesand Charges (cont'd)

4.3 Rate Tables (cont’ d)

4.3.7 Rate Table 7: Local TI/PRI ISDN (cont'd)

43.7.E

Rate Table 7.5: Preferred AdvantageK Integrated Access Trunk (cont’d)

4.3.7.E.1 Product Description (cont’d)

Contract termination pendties as provided in the customer's Service
Agreement will apply in the event that the customer does not maintain the
Base Package for the term of the agreement. If the customer discontinues
Integrated Access service with the company, McLeodUSA will retrieve the
IAD and battery pack that had been deployed for the cussomer'suse. The
customer will incur additiona chargesin the event that the customer does
not dlow for the prompt retrieva of the IAD upon termination of service.

4.3.7.E.2 Pricing

Term Length

Nonrecurring Charges 12 month 24 month 36 month

Service Setup:

$ 0.00 $ 0.00 $ 0.00 ®)

On-Site Installation: $250.00 $ 0.00 $ 0.00 R)
Battery Backup Installation: $110.00 $110.00 $110.00

Nonrecurring charges may be waived for Customers entering into a
minimum contract length of 24 months and taking into consderation the
number of channels maintained by Customer during the term of the
Agreement.

Issued: September 2, 2005

BY:

CANCELLED
January 1, 2009
Missouri Public

Service Commission

JC-2009-0394

Effective: September 12, 2005
General Counsdl
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Original Sheet No. 103.2

4.0 Rates and Charges {cont’d)

43 Rate Tables (cont’d)

4.3.7 Rate Table 7: Local T1/PRI ISDN (cont’d)

4.3.7.E Rate Table 7.5: Preferred AdvantageS™ Integrated Access Trunk
{cont’d)

43.7E.1 Product Description (cont’d)

-
Contract termination penalties as provided in the customer's Service |
Agreement will apply in the event that the customer does not maintainl
the Base Package for the term of the agreement. If the customer I
discontinues Integrated Access service with the company, I
McLeodUSA will retrieve the IAD and battery pack that had been |
deployed for the customer's use. The customer will incur additional :
charges in the event that the customer does not allow for the prompt I
retrieval of the IAD upon termination of service. |
|
I
I
I
I
I
I
|
|
I

43.7.E2 Pricing
Term Length
Nonrecurring Charges 12 month 24 month 36 month
Service Setup: $1,000.00 $750.00 $500.00
On-Site Installation: $ 500.00 $500.00 $250.00
Battery Backup Installation: $ 110.00 $110.00 $110.00

Nonrecurring charges may be waived for Customers entering into a
minimum contract length of 24 months and taking into consideration |
the number of channels maintained by Customer during the term of thé
Agreement. ™)

Issued: August 1, 2003 Effective: August 31, 2003
BY: DavidR. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 524006



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
d/b/a PAETEC Business Services First Revised Sheet No. 103.3
Canceling Original Sheet No. 103.3

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.7 Rate Table 7: PRI T-1/Digital T-1 (cont’d) (M)

(Reserved for Future Use)

(M)
(Preferred AdvantageSM Integrated Access Trunk is grandfathered and moved to Section 6.26.) (N)
Issued: November 21, 2008 Effective: January 1, 2009
CANCELLED BY: General Counsel
August 19, 2013 One Martha’s Way, P.O. Box 3177 . F”—_EE i
Missouri Public Hiawatha, lowa 52233 Issouril Public

Service Commission Service Commission
JC-2014-0072 JC-2009-0394



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Original Sheet No. 103.3

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)
437 Rate Table 7: Local T1/PRI ISDN (cont’d)

4.3.7.E Rate Table 7.5: Preferred AdvantageSM Integrated Access Trunk

(cont’d)
43.7E2 Pricing (cont’d)
Recurring Charges Current
Base Package: $410.00
Per incremental voice channel: $ 22.00
Per incremental data channel: $ 28.00
PRI signaling charge (per facility) $250.00
Term and volume discounts may also be applied.
Other Charges
DID Numbers Nonrecurring ~ Monthly Recurrin
Sequential block of 20 $20.00 $3.00
Nonsequential (each) $ 1.00 $0.15
PRI Features
Calling Party name/number n/a $ 7.95/facility
Call transfer n/a $20.00/facility
PS ALI (Standard) $ 50.00* $ 0.25/number
PS ALI (Advanced) $2000.00 $ 0.25/number

* For each group of 10 (or fraction thereof) numbers added.

Issued: August 1, 2003 Effective: August 31, 2003
BY: David R. Conn
CANCELLED Vice President and Deputy General Counsel
nanuary 1, 2009 6400 C Street SW, P.O. Box 3177
issouri Public .
Service Commission Cedar Rapids, Iowa 52406

JC-2009-0394

2z 000z



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
d/b/a PAETEC Business Services First Revised Sheet No. 103.4
Canceling Original Sheet No. 103.4

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.7 Rate Table 7: Local T1/PRI ISDN (cont’d)

4.3.7.E Rate Table 7.5: Reserved for future use. (D)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(D)
Issued: February 11, 2008 Effective=vareh42-2608-
BY: General Counsel
CANCELLED March 22, 2008
August 19, 2013 One Martha’s Way, P.O. Box 3177

Missouri Public H FILED
Service Commission Hiawatha, lowa 52233 Missouri Public
JC-2014-0072 TN-2008-0262 g0 vice Commision



McLeodUSA Telecommunications Services, Inc. PS.C.MO.No. 4

Original Sheet No. 103.4

40  Rates and Charges (cont’d)
43 Rate Tables (cont’d)
43.7 Rate Table 7: Local TI/PRI ISDN (cont’d)
4.3.7.E Rate Table 7.5: Preferred AdvantageSM Integrated Access Trunk
(cont’d)
437C3 Early Termination Charges ™)
I
If a customer disconnects an Integrated Access service base package before the end date |
of the contract term, an Early Termination charge will apply as follows: |
|
* 100% of the Monthly Recurring Charges for the specific base package, times the |
number of months remaining on the current contract term. |
o Ifacustomer moves the location of their circuit withina LATA and the Local Loopcan |
be served by the same Incumbent Local Exchange Carrier, then no Early Term Liability |
will apply. This is contingent upon the customer adding an equal or greater service with |
McLeodUSA at the new location for the remainder of the Agreement term. Ifnot,an |
Early Termination fee will apply. |
o Ifacustomer moves the location of their circuit and the new location cannot be served |
by the same Incumbent Local Exchange Carrier, an Early Termination Fee may apply |
if McLeodlUSA is charged an Early Termination Fee by the Local Exchange Carrier |
or other third party provider. i
o Ifinstallation fees were waived for the initial sale and the customer disconnects before |
the end date of the contract term, the installation fees will be included in the Early |
Termination Fee. N)
Issued: August 1, 2003 Effective: August 31, 2003
BY: David R. Conn
CANCELLED Vice President and Deputy General Counsel
March 22. 2008 6400 C Street SW, P.O. Box 3177 FILED

Missouri Public
Service Commission

Cedar Rapids, Iowa 52406

Missouri Public
Service Commision



McLeodUSA Telecommunications Services, Inc.
d/b/a PAETEC Business Services

P.S.C. MO. No. 4
Third Revised Sheet No. 103.5

Canceling Second Revised Sheet No. 103.5

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.7 Rate Table 7: PRI T-1/Digital T-1 (cont’d) (M)
(M)
|
|
|
|
|
|
|
|

(Reserved for Future Use) |
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)

(Preferred AdvantageSM Integrated Access Line grandfathered and moved to Section 6.26) (N)
Issued: November 21, 2008 Effective: January 1, 2009
CANCELLED BY: General Counsel
FILED

August 19, 2013
Missouri Public
Service Commission
JC-2014-0072

One Martha’s Way, P.O. Box 3177
Hiawatha, lowa 52233

Missouri Public
Service Commission
JC-2009-0394



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
d/b/a PAETEC Business Services Second Revised Sheet No. 103.5

Canceling First Revised Sheet No. 103.5

4.0 Rates and Charges (cont’d)

43 Rate Tables (¢ont’d)

4.3.7 Rate Table 7: Local T1/PRI ISDN (cont’d)

4.3.7.F Rate Table 7.6: Preferred AdvantageSM Integrated Access Line

43.7F.1 Product Description

The McLeodUSA Preferred Advantage Integrated Access (IA) Line
solution is a full service communications product combining local voice
and data over a single On-Switch T1 dedicated facility. The customer is
eligible for LD an d Toll Free Plan w/ Local Access pricing for calls
carried by the same facility. An Integrated Access Device (IAD) will be
placed at the customer’s premise and allow for delivery and integration
of each service to the end customer. The Base Package for this product
1s 6 voice lines plus 256K (4 channels) of data access, usable for High-
Speed Internet access with 8 static I[P addresses, of which 5 are usable.
High Speed Internet, Secure Metro Connections (metro frame), or
Secure City-to-City Connections (standard frame) can be added, in
single channel (64K) increments to the base package. Pricing does not
include the loop, port, or PVC charges associated with multi-node frame
services. Additional IP addresses are available for an additional charge.
This service is not offered on a month-to-month basis; the customer will
be required to sign a contract with a term of at least one (1) year to
purchase the service. Neither DID nor PRI signaling are available.

For this product, no separate charges apply for and End User Common
Line (EUCL) charge, Presubscribed Interexchange Carrier Charge
(PICC), Local Measured Service (LMS), or mandatory Extended Area
Service (EAS). Taxes and surcharges associated with E911 and
universal service programs will be applied in addition to the rates in this
section. Features will be available subject to technical requirements.

Issued: August 15, 2008

CANCELLED BY:

January 1, 2009
Missouri Public
Service Commission
JC-2009-0394

Effecti\}e: September 16, 2008
General Counsel

(D)

One Martha’s Way, P.O. Box 3177 FILED

Hiawatha, Iowa 52233 Missouri Public
Service Commision



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
First Revised Sheet No. 103.5
Canceling Original Sheet No. 103.5

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.7 Rate Table 7: Local T1/PRI ISDN (cont’d)

43.7.F Rate Table 7.6: Preferred AdvantageSM Integrated Access Line

43.7.F1 Product Description

The McLeodUSA Preferred Advantage Integrated Access (1A) Line
solution is a full service communications product combining local voice
and data over a single On-Switch T1 dedicated facility. The customer is
eligible for LD an d Toll Free Plan w/ Local Access pricing for calls T
carried by the same facility. An Integrated Access Device (IAD) will be
placed at the customer’s premise and allow for delivery and integration
of each service to the end customer. The Base Package for this product
is 6 voice lines plus 256K (4 channels) of data access, usable for High-
Speed Internet access with 8 static IP addresses, of which 5 are usable.
High Speed Internet, Secure Metro Connections (metro frame), or Secure
City-to-City Connections (standard frame) can be added, in single
channel (64K) increments to the base package. Pricing does not include
the loop, port, or PVC charges associated with multi-node frame
services. Additional IP addresses are available for an additional charge.
This service is not offered on a month-to-month basis; the customer will
be required to sign a contract with a term of at least one (1) year to
purchase the service. Neither DID nor PRI signaling are available.

For this product, no separate charges apply for and End User Common
Line (EUCL) charge, Local Number Portability (LNP), Presubscribed
Interexchange Carrier Charge (PICC), Local Measured Service (LMS),
or mandatory Extended Area Service (EAS). Taxes and surcharges
associated with E911 and universal service programs will be applied in
addition to the rates in this section. Features will be available subject to
technical requirements.

Issued: February 4, 2008 Effective: March 5, 2008
BY: General Counsel
CANCELLED One Martha’s Way, P.O. Box 3177
September 16, 2008 FILED

Missouri Public Hiawatha, lowa 52233 Missouri Public

Service Commission Service Commision



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Original Sheet No. 103.5

4.0 Rates and Charges {cont’d)

43 Rate Tables (cont’d)

437 Rate Table 7: Local T1/PRI ISDN (cont’d)
43.7F Rate Table 7.6: Preferred AdvantageSM Integrated Access Line (1)
43.7F.1 Product Description (N)

The McLeodUSA Preferred Advantage Integrated Access (IA) Line (N)
solution is a full service communications product combining local voice |
and data over a single On-Switch T1 dedicated facility. The customer is |
eligible for Preferred AdvantageS™ Intet/Intrastate Long Distance Plan |
with Local and Preferred AdvantageS™ Inter/Intrastate Toll-Free |
Service with Local pricing for calls carried by the same facility. An |
Integrated Access Device (1AD) will be placed at the customer’s |
premise and allow for delivery and integration of each service to the end |
customer. The Base Package for this product is 6 voice lines plus 256K |
(4 channels) of data access, usable for High-Speed Internet access with |
8 static IP addresses, of which 5 are usable. High Speed Internet, |
Secure Metro Connections (metro frame), or Secure City-to-City |
Connections (standard frame) can be added, in single channel (64K) |
increments to the base package. Pricing does not include the loop, port, |
or PVC charges associated with multi-node frame services. Additional |
IP addresses are available for an additional charge. This service isnot |
offered on a month-to-month basis; the customer will be required to sign |
a contract with a term of at least one (1) year to purchase the service. |
Neither DID nor PRI signaling are available. |
|
I
|
I
I
|
|

For this product, no separate charges apply for and End User Common

Line (EUCL) charge, Local Number Portability (LNP), Presubscribed
Interexchange Carrier Charge (PICC), Local Measured Service (LMS),

or mandatory Extended Area Service (EAS). Taxes and surcharges
associated with E911 and universal service programs will be applied in
addition to the rates in this section. Features will be available subject to
technical requirements. ™)

Issued: August 1, 2003 Effective: August 31, 2003
BY: David R. Conn
Vice President and Deputy General Counsel

ﬁANgngLg(% 6400 C Street SW, P.O. Box 3177 CLeD
arc s .
Missouri Public Cedar Rapids, Iowa 52406 Missouri Public

Service Commission Service Commision



McLeodUSA Telecommunications Services, Inc.
d/b/a PAETEC Business Services

P.S.C. MO. No. 4
Third Revised Sheet No. 103.6

Canceling Second Revised Sheet No. 103.6

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.7 Rate Table 7: PRI T-1/Digital T-1 (cont’d) (M
(M)
|
|
|
|
(Reserved for Future Use) |
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)
(Preferred AdvantageSM Integrated Access Line grandfathered and moved to Section 6.26) (N)
Issued: November 21, 2008 Effective: January 1, 2009
CANCELLED BY: General Counsel
August 19, 2013 One Martha’s Way, P.O. Box 3177 FILED

Missouri Public
Service Commission
JC-2014-0072

Hiawatha, lowa 52233

Missouri Public
Service Commission
JC-2009-0394



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4

Second Revised Sheet No. 103.6
Canceling First Revised Sheet No. 103.6

4.0 Rates and Charges (cont’d)

4.3

Rate Tables {cont’d)

43.7 Rate Table 7: Local T1/PRI ISDN (cont’d}

43.7.F Rate Table 7.6: Preferred Advantage®M Integrated Access Line

4.3.7.F.1 Product Description (cont’d)

This product is available where McLeodUSA facilities permit. The customer must use IAD
terminal equipment that will be owned and supplied by McLeodUSA at no additional charge
to the customer. Basic managed services are provided at no additional cost to the customer.
These are: proactive monitoring of the IAD, initial configuration assistance (not including
LAN configuration settings), on-site replacement in case of equipment failure which is not the
fault of the customer, and firmware upgrades as necessary. Other services may be provided at
additional charge. McLeodUSA will maintain initial IAD customer configurations at the time
of initial service turn-up, but will not capture or retain incremental configuration changes. If
the customer voluntarily powers down the IAD, a technician may need to be dispatched and
additional charges to the customer will result.

Additional voice and data channels can be added either at the time of installation or during
the term of the Service Agreement, and added channels will have a term commitment that
terminates at the same time as the Service Agreement. No more than 14 additional channels

can be added to a single base package. No more than 7 trunk groups can be associated with a
T1 facility.

All or part of nonrecurring charges for this product may be waived in the case of customers

making a minimum term commitment of (1) year and taking into consideration the number of

channels maintained by Customer. Customers may agree to additional pricing for inside (N)
wiring work. Term and volume discounts may also be applied. N)

Issued: January 20, 2004 Effective: February 19, 2004

CANCELLED
January 1, 2009
Missouri Public

Service Commission

JC-2009-0394

BY: David R. Conn

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4

First Revised Sheet No. 103.6
Canceling Onginal Sheet No. 103.6
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4.0 Rates and Charges (cont’d)
43  Ratc Tables (cont’d) RECD NOV 24 2003
4.3.7 Rate Table 7: Local TI/PRIISDN (cont’d) Service Commission
437F Rate Table 7.6: Preferred Advantage® Integrated Access Line

4.3.7.F.1 Product Description (cont’d)

This product is available where McLeodUSA facilities permit. The
customer must use IAD terminal equipment that will be owned and
supplied by McLeodUSA at no additional charge to the customer.

Basic managed services are provided at no additional cost to the
customer. These are: proactive monitoring of the IAD, initial
configuration assistance (not including LAN configuration settings), on-
site replacement in case of equipment failure which is not the fault of
the customer, and firmware upgrades as necessary. Other services

may be provided at additional charge. MclLeodUSA will maintain initia}
IAD customer configurations at the time of initial service turm-up, but
will not capture or retain incremental configuration changes. If the
customer voluntarily powers down the IAD, a technician may need to
be dispatched and additional charges to the customer will result.

Additional voice and data channels can be added either at the time of
installation or during the term of the Service Agreement, and added
channels will have a term commitment that terminates at the same time
as the Service Agreement. No more than 14 additional channels can be
added to a single base package. No more than 7 trunk groups can be
associated with a T1 facility.

All or part of nonrecurring charges for this product may be waived in

the case of customers making a minimum term commitment of (1) year (T)
and taking into consideration the number of channels maintained by
Customer. Term and volume discounts may also be applied.

SANCRELED

FEB 19 2004

ndk RS 0.0 . Miveonri Moblie
CuoIG é;i‘r ~fﬁrh‘fnm:ssiml Servine Cunwainsion
MISSOURI

MLED DEC 24 2082

Issued: November 24, 2003 Effective: December 24, 2003
BY: David R, Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406




McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Original Sheet No. 103.6

. 4.0  Rates and Charges (cont’d) Missouri Public
43 Rate Tables (cont’d) REC-D AUG 0 1 20[]3
437 Rate Table 7: Local T1/PRI ISDN (cont’d)

Service Commission
43.7.F Rate Table 7.6: Preferred Advantage®M™ Integrated Access Line

437F.1 Product Description (cont’d)

This product is available where McLeodUSA facilities permit. The
customer must use IAD terminal equipment that will be owned and
supplied by McLeodUSA at no additional charge to the customer.

Basic managed services are provided at no additional cost to the
customer. These are: proactive monitoring of the IAD, initial
configuration assistance (not including LAN configuration settings), on-
site replacement in case of equipment failure which is not the fault of
the customer, and firmware upgrades as necessary. Other services

may be provided at additional charge. McLeodUSA will maintain initial
IAD customer configurations at the time of initial service tum-up, but
will not capture or retain incremental configuration changes. If the
customer voluntarily powers down the IAD, a technician may need to
be dispatched and additional charges to the customer will result.

Additional voice and data channels can be added either at the time of
installation or during the term of the Service Agreement, and added
channels will have a term commitment that terminates at the same time
as the Service Agreement. No more than 14 addittonal channels can be
added to a single base package. No more than 7 trunk groups can be
associated with a T1 facility.

All or part of nonrecurring charges for this product may be waived in
the case of customers making a minimum term commitment of (2) years
and taking into consideration the number of channels maintained by
Customer. Term and volume discounts may also be applied.

CANCELLED

DEC 2 4 2003
03,6
Pubﬂc $e o?rm.ssion
. Issued: August I, 2003 Effective: M

BY: DavidR. Conn

Vice President and Deputy General Counsel s rv‘ee (=] %%q
6400 C Street SW, P.O. Box 3177 ehmissicn

Cedar Rapids, Iowa 52406 FILED SEP 152003



McLeodUSA Telecommunications Services, Inc.
d/b/a PAETEC Business Services

P.S.C. MO. No. 4
Third Revised Sheet No. 103.7

Canceling Second Revised Sheet No. 103.7

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.7 Rate Table 7: PRI T-1/Digital T-1 (cont’d) (M
(M)
|
|
|
|
(Reserved for Future Use) |
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)
(Preferred AdvantageSM Integrated Access Line grandfathered and moved to Section 6.26) (N)
Issued: November 21, 2008 Effective: January 1, 2009
CANCELLED BY: General Counsel
August 19, 2013 One Martha’s Way, P.O. Box 3177 FILED

Missouri Public
Service Commission
JC-2014-0072

Hiawatha, lowa 52233

Missouri Public
Service Commission
JC-2009-0394



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Second Revised Sheet No. 103.7
Canceling First Revised Sheet No. 103.7

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’ d)
4.3.7 Rate Table 7: Local T1/PRI ISDN (cont’d)
437.F Rate Table 7.6: Preferred Advantage K Integrated Access Line

4.3.7.F.1 Product Description (cont’d)

Contract termination pendties as provided in the customer's Service
Agreement will apply in the event that the customer does not maintain
the Base Package for the term of the agreement. If the customer
discontinues Integrated Access service with the company,
McLeodUSA will retrieve the IAD and battery pack that had been
deployed for the customer'suse. The customer will incur additiona
chargesin the event that the customer does not alow for the prompt
retrieva of the IAD upon termination of service.

4.3.7.F.2 Pricing
Term Length
Nonrecurring Charges 12 month 24 month 36 month
Service Setup: $ 0.00 $ 0.00 $ 0.00 R)
On-Site Installation: $250.00 $ 0.00 $ 0.00 R
Battery Backup Installation: $ 230.00 $230.00 $230.00

Nonrecurring charges may be waived for Customers intering into a minium
contract length of 24 months and taking into consideration the number of
channels maintained by Customer during the term of the Agreement.

Recurring Charges

Base Package: $410.00
Per incrementa voice channel: $ 22.00
Per incremental data channel: $ 28.00

Term and volume discounts may also be applied.

Issued: September 2, 2005 Effective: September 12, 2005
BY: Gened Counsd
[SRNCELLTD 6400 C Street SW, P.O. Box 3177
anuary 1, 2009 .
Missouri Public Cedar Rapids, lowa 52406

Service Commission
JC-2009-0394



McLeodUSA Telecommunications Services, Inc. P.S5.C. MO. No. 4

First Revised Sheet No. 103.7
Canceling Original Sheet No. 103.7

4.0 Rates and Charges (cont’d)

43 Rate Tables (cont’d)

437

437F

Rate Table 7: Local TI/PRI ISDN (cont’d)

Rate Table 7.6: Preferred AdvantageSM Integrated Access Line

4.3.7F.1 Product Description (cont’d)

Contract termination penalties as provided in the customer's Service
Agreement will apply in the event that the customer does not maintain
the Base Package for the term of the agreement. If the customer
discontinues Integrated Access service with the company,
McLeodUSA will retrieve the IAD and battery pack that had been
deployed for the customer's use. The customer will incur additional
charges in the event that the customer does not allow for the prompt
retrieval of the IAD upon termination of service.

43.7F.2 Pricing

Term Length

Nonrecurring Charges 12 month 24 month 36 month

Service Setup: $1,000.00 $750.00 $500.00
On-Site Installation: $ 500.00 $500.00 $250.00
Battery Backup Installation: $ 230.00 $230.00 $230.00 @

Nonrecurring charges may be waived for Customers intering into a
minium contract length of 24 months and taking into considetation the
number of channels maintained by Customer during the term of the
Agreement.

Recurring Charges

Base Package: $410.00
Per incremental voice channel: $ 22.00
Per incremental data channel: $ 28.00

Term and volume discounts may also be applied.

Issued: October 16, 2003

BY:

Effective: November 15, 2003
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406




McLeodUSA Telecommunications Services, Inc. P.5.C. MO. No. 4
Original Sheet No. 103.7

. 40  Rates and Charges (cont’d) Missouri Public
4.3 Rate Tables (cont’d) REC'D AUG 0 1 2003
4.3.7 Rate Table 7: Local T1/PRIISDN (cont’d) .
Service Commission

43.7F Rate Table 7.6: Preferred AdvantageSM Integrated Access Line

4.3.7F.1 Product Description (cont’d) (N)
I

Contract termination penalties as provided in the customer's Service |
Agreement will apply in the event that the customer does not maintait
the Base Package for the term of the agreement. If the customer |
discontinues Integrated Access service with the company,
McLeodUSA will retrieve the IAD and battery pack that had been
deployed for the customer's use. The customer will incur additional
charges in the event that the customer does not allow for the prompt
retrieval of the [AD upon termination of service.

437F2 Pricing
. Term Length
Nonrecurring Charges 12 month 24 month
Service Setup: $1,000.00 $750.00 $500.00
On-Site Installation: $ 500.00 $500.00 $250.00

Battery Backup Installation: $ 110.00 $110.00 $110.00

Nonrecurring charges may be waived for Customers intering into a
mintum contract length of 24 months and taking into consideration the
number of channels maintained by Customer during the term of the
Agreement.

CANCELLED

I
I
|
!
I
|
I
[
I
I
!
36 month |
|
|
|
|
!
I
|
|
Recurring Charges I

Base Package: $410.00 NOV 1 52003 |
Per incremental voice channel: $ 22.00 |
Per incremental data channel: $ 28.00 IB% 7

Pu bﬁc %e Wl%%omnnsu oR

Term and volume discounts may also be apphe

. Issued: August 1, 2003 Effective: 38
BY: David R. Conn '
Vice President and Deputy General Counsel

6400 C Street SW, P.O. Box 3177

Cedar Rapids, Jowa 52406 FH_ED SEP ib 2093



McLeodUSA Telecommunications Services, Inc.
d/b/a PAETEC Business Services

P.S.C. MO. No. 4
Second Revised Sheet No. 103.8

Canceling First Revised Sheet No. 103.8

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.7 Rate Table 7: PRI T-1/Digital T-1 (cont’d) (M
(M)
|
|
|
|
(Reserved for Future Use) |
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)
(Preferred AdvantageSM Integrated Access Line grandfathered and moved to Section 6.26) (N)
Issued: November 21, 2008 Effective: January 1, 2009
CANCELLED BY: General Counsel
August 19, 2013 One Martha’s Way, P.O. Box 3177 FILED

Missouri Public
Service Commission
JC-2014-0072

Hiawatha, lowa 52233

Missouri Public
Service Commission
JC-2009-0394



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.No. 4

First Revised Sheet No. 103.8
Canceling Original Sheet No. 103.8

4.0 Rates and Charges {cont’d)

43

Rate Tables (cont’d)

4.3.7 Rate Table 7: Local TI/PRI ISDN (cont’d)

437F Rate Table 7.6: Preferred Advantage®™ Integrated Access Line

437F2 Pricing (cont’d)

Feature Packages

Simple Referred Feature pack features (Call Forward Variable, Call Transfer, Call
Waiting) can be added to any voice channel without nonrecurring charge at the time
of installation. No monthly recurring charges apply. (Effective July 1, 2004, this
package is no longer available to new customers.)

Value Preferred Feature pack features (Anonymous Call Rejection, Call Forward
Busy, Call Forward Don’t Answer, Call Waiting [D, Call ID Name/Number, 3-way
Calling) can be added to any voice channel without nonrecurring charge at the time
of installation. A only recurring charge of $5.00 per voice channel applies to any
voice channel with any Value Preferred feature instatled. (Effective July 1, 2004,
this package is no longer available to new customers.)

Effective July 1, 2004, Simple Preferred ® Select Package features* can be
added to any voice channel without nonrecurring charge at the time of
installation. No monthly recurring charges apply.

Effective July 1, 2004, Value Preferred® Select Package features can be
added to any voice channel without nonrecurring charge at the time of
installation. A monthly recurring charge of $5.00 per voice channel applies
to any voice channel with any Value Preferred feature installed.

For feature changes made to channels after initial installation, standard
Move/Add/Change charges wili apply, as well as the monthly recurring charge for
Value Preferred features.

*Wire Care is not an available feature with Integrated Access Line.

Issued: May 27, 2004 Effective: July 1, 2004

CANCELLED
January 1, 2009
Missouri Public

Service Commission

JC-2009-0394

BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177

N)
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Original Sheet No. 103.8

Mi i .
40  Rates and Charges (cont’d) Ssouri Public

43  Rate Tables (cont’d) RECD AUG 01 23

437 Rate Table 7: Local TI/PRIISDN (cont’d)Service Commisg si
Cchn

437 F Rate Table 7.6: Preferred AdvantageS™ Integrated Access Line
437F2 Pricing (cont’d)

Feature Packages

Simple Referred Feature pack features (Call Forward Variable, Call Transfer, Call
Waiting) can be added to any voice channel without nonrecurring charge at the time
of installation. No monthly recurring charges apply.

Value Preferred Feature pack features (Anonymous Call Rejection, Call Forward
Busy, Call Forward Don’t Answer, Call Waiting ID, Call ID Name/Number, 3-way
Calling) can be added to any voice channel without nonrecurring charge at the time
of installation. A only recurring charge of $5.00 per voice channel applies to any
voice channel with any Value Preferred feature installed.

For feature changes made to channels afier initial installation, standard
Move/Add/Change charges will apply, as well as the monthly recurring charge for
Value Preferred features.

2

Issued: August {, 2003 Effective: N s
BY: David R. Conn , e
Vice President and Deputy General Counsel Missciip P aﬂgii
12§

Cedar Rapids, lowa 52406 FILED SEP 15 2003
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
d/b/a PAETEC Business Services First Revised Sheet No. 103.9
Canceling Original Sheet No. 103.9

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.7 Rate Table 7: Local T1/PRI ISDN (cont’d)

4.3.7.F  Rate Table 7.6: Reserved for future use. (D)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(D)

Issued: February 11, 2008 Effective=vareh42-2608-
BY: General Counsel
CANCELLED March 22, 2008
August 19, 2013 One Martha’s Way, P.O. Box 3177

Missouri Public H FILED
Service Commission Hiawatha, lowa 52233 Missouri Public
JC-2014-0072 TN-2008-0262 g0 vice Commision



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4

Original Sheet No. 103.9

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.7 Rate Table 7: Local T1/PRI ISDN (cont’d)

43.7F Rate Table 7.6: Preferred AdvantageSM™ Integrated Access Line

4.3.7.F.3 Early Termination Charges

If a customer disconnects an Integrated Access service base package before the
end date of the contract term, an Early Termination charge will apply as follows:

100% of the Monthly Recurring Charges for the specific base package, times the number
of months remaimng on the current contract term.

If a customer moves the location of their circuit within a LATA and the Local Loop can be
served by the same Incumbent Local Exchange Carrier, then no Early Term Liability will
apply. This is contingent upon the customer adding an equal or greater service with
McLeodUSA at the new location for the remainder of the Agreement term. If not, an
Early Termination fee will apply.

If a customer moves the location of their circuit and the new location cannot be served by
the same Incumbent Local Exchange Carrier, an Early Termination Fee may apply if
McLeodUSA is charged an Early Termination Fee by the Local Exchange Carrier or other
third party provider.

If installation fees were waived for the initial sale and the customer disconnects before the
end date of the contract term, the installation fees will be included in the Early Termination
Fee.

Issued: August 1, 2003 Effective: August 31, 2003

CANCELLED
March 22, 2008
Missouri Public

Service Commission

BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

z s

FILED
Missouri Public
Service Commision




McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

Original Sheet No. 104

4.3 Rate Tables (cont'd)

438 Rate Table 8: PS/ALI

(A)  Standard PS/ALI

Nonrecurring Charges: $50.00 per 10 numbers, or fraction thereof, for initial

installation
Standard change charge, plus $50 per 10 numbers or
fraction thereof, for subsequent additions or changes

Monthly Charge: $0.25 per number

(B) Advanced PS/ALL

Nonrecurring Charges: $2000.00 initial installation charge

$500.00 per subsequent change requiring a Profile
update with the database provider
$50.00 per subsequent change requiring modification to

the Initial Load File
Monthly Charge: $0.25 per number
Issued: November 13, 2002 Effective: December 13, 2002
BY: DavidR. Conn

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JC-2014-0072

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406




McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
d/b/a PAETEC Business Services Fourth Revised Sheet No. 105
Cancelling Third Revised Sheet No. 105

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.9 Rate Table 9: Directory Assistance Service

A customer may request a maximum of two (2) requests per DA call.

Local Directory Assistance - Residential Customers  $0.76 per call (T)
Local Directory Assistance - Business Customers $0.82 per call M
Issued: May 21, 2009 Effective: June 22, 2009
CANCELLED BY: General Counsel
August 19, 2013 One Martha’s Way, P.O. Box 3177 e =2
Missouri Public Hiawatha, lowa 52233 Issouri Public

Service Commission Service Commission
JC-2014-0072 JC-2009-0822



McLeodUSA Tdecommunications Services, Inc. P.S.C. MONo. 4
Third Revised Sheet No. 105
Cancdling Second Revised Sheet No. 105

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.9 Rate Table 9: Directory Assistance Service

A customer may request a maximum of two (2) requests per DA call.

Local Directory Assistance $0.76 per call (h
(D)
Issued: March 14, 2007 Effective: April 13, 2007
CANCELLED BY: Generd Counsd
June 22, 2009 ’ -
S Ope Martha s Way, P.O. Box 3177 FI I e d
Service Commission Hlawatha, lowa 52233

Missouri Public

JC-2009-0822 . o
Service Commission



April 13, 2007

McLeodUSA Tdecommunications Services, Inc. P.S.C. MONo. 4
Second Revised Sheet No. 105
Cancdling First Revised Sheet No. 105

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.9 Rate Table 9: Directory Assistance Service

A customer may request a maximum of two (2) requests per DA call. (N)

Local Directory Assistance $0.75 per call )

National Directory Assistance $1.27 per call (M)
Issued: March 1, 2005 Effective: April 8, 2005

BY: Generd Counsd
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
First Revised Sheet No. 105
Cancelling Original Sheet No. 105

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.9 Rate Table 9: Directory Assistance Service

Local Directory Assistance $0.75 per number requested
Non-Local Directory Assistance $1.10 per number requested (T)
Issued: March 11, 2003 Effective: Apnil 10, 2003

BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406



McLeodUSA Telecommunications Services, Inc. PS.C. MO No. 4
Original Sheet No. 105

Miﬁoun Public

. 4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d) RECD N O V 1 3 ZUUZ
4.3.9 Rate Table 9: Directory Assistance Service Service Commfssion
Local Directory Assistance $0.75 per number requested
National Directory Assistance $1.10 per number requested

| . Issued: November 13, 2002

| BY: David R. Conn
Vice President and Deputy General Counsel DEC 2 7 2002
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406




McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
d/b/a PAETEC Business Services Third Revised Sheet No. 106
Canceling Second Revised Sheet No. 106

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.10 Rate Table 10: Reserved for Future Use (M)(T)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)
(Preferred Advantage® Conference Calling Service is grandfathered and moved to Section 6.25) (N)
Issued: November 21, 2008 Effective: January 1, 2009
CANCELLED BY: General Counsel
August 19, 2013 One Martha’s Way, P.O. Box 3177 . F”—_EE .
Missouri Public Hiawatha, lowa 52233 issouri Public

Service Commission Service Commission
JC-2014-0072 JC-2009-0394



McLeodUSA Tdecommunications Services, Inc. P.S.C. MONo. 4
Second Revised Sheet No. 106
Cancding Firgt Revised Sheet No. 106

4.0 Rates and Charges (cont’ d)
4.3 Rate Tables (cont’d)
4.3.10 Rate Table 10: Preferred Advantage® Conference Calling Service

These rates are per minute, per leg, billed in 1 minute increments. Conference Calling is only
available to business customers.

4.3.10.A Anytime Conferencing

Anytime Conferencing $0.1200 per minute/ per leg (R)

43.10A.1 The following services/features are included in the with the
Anytime Conferencing
Music on Hold
Entry/Exit Announcement
Operator Assistance
Lecture/ Unlecture
Mute/ Unmute
Lock /Unlock
Voice Roster
Email Invitation
Number of Participants.

4.3.10.A.2 Anytime Audio with Web

Service Charges
Meeting center 0.05 per minute/ per leg (in addition to the Anytime
Conferencing per minute rate).
Live Audio Streaming $6.50 per participant/ per connection
Issued: February 3, 2005 Effective: March 5, 2005
BY: Generd Counsd
J;ﬁgf;E;LZEO%Q 6400 C Street SW, P.O. Box 3177
Missouri Public Cedar Rapids, lowa 52406

Service Commission
JC-2009-0394



McLeodUSA Tdecommunications Services, Inc. P.S.C. MONo. 4
First Revised Sheet No. 106
Canceling Origind Sheet No. 106

4.0 Rates and Charges (cont’ d)
4.3 Rate Tables (cont’d)
4.3.10 Rate Table 10: Preferred Advantage® Conference Calling Service

These rates are per minute, per leg, billed in 1 minute increments. Conference Calling is only
available to business customers.

(“ Standard Services’ moved to 4.3.10.B.1 on Sheet No. 106.1)

4.3.10.A Anytime Conferencing

Anytime Conferencing $0.1500 per minute/ per leg

43.10A.1 The following services/features are included in the with the
Anytime Conferencing
Music on Hold
Entry/Exit Announcement
Operator Assistance
Lecture/ Unlecture
Mute/ Unmute
Lock /Unlock
Voice Roster
Email Invitation
Number of Participants.

4.3.10.A.2 Anytime Audio with Web

Service Charges
Meeting center 0.05 per minute/ per leg (in addition to the Anytime
Conferencing per minute rate).
Live Audio Streaming $6.50 per participant/ per connection
I ssued: September 2, 2004 Effective: October 2, 2004

BY: Generd Counsd
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406

(M)
(M)
(N)
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

Original Sheet No. 106

4.0 Rates and Charges {cont’d)

4.3 Rate Tables (cont’d)
4.3.10 Rate Table 10: Conference Calling Service
Standard Rates
These rates are per minute, per leg, billed in 1 minute increments. Conference Calling is
only available to business customers that have either McLeodUSA local, long distance
service, or both. The below rates are for Meet Me and Dial-Out,
Rate/Minute
Initial Minute 5036
Additional Minute $0.36
The following services are included in the above standard rate:
Blast Dial Roll Call
Invitation Services Sub-conferencing
Broadcast Lecture Mode Originator Dial-Out
Additional Services
The following additional services are at the standard rate plus the following additional
charges:
Service Price
Digital Rebroadcast $0.40/minute
Polling $0.35 per minute, per leg
Electronic Q&A $0.20 per minute, per port
Participant Notification $2.00 per person
Call Taping/Recording $20.00 per tape
Transcription $125.00 per hour
Translation ICB
Issued: November 13, 2002 Effective: December 13, 2002

BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406




McLeodUSA Telecommunications Services, Inc.
d/b/a PAETEC Business Services

P.S.C. MO. No. 4
First Revised Sheet No. 106.1

Canceling Original Sheet No. 106.1

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.10 Rate Table 10: Reserved for Future Use (M)(T)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)

(Preferred Advantage® Conference Calling Service is grandfathered and moved to Section 6.25) (N)
Issued: November 21, 2008 Effective: January 1, 2009
CANCELLED BY: General Counsel
FILED

August 19, 2013
Missouri Public
Service Commission
JC-2014-0072

One Martha’s Way, P.O. Box 3177
Hiawatha, lowa 52233

Missouri Public
Service Commission
JC-2009-0394



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO. No. 4
Origina Sheet No. 106.1

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.10 Rate Table 10: Preferred Advantage® Conference Calling Service (cont’ d)

4.3.10.B

Basic Assisted & Event Conferencing

Toll Free Meet Me
Domestic Dial Out
Loca Meet Me
Passcode

Rate

$0.30 per minute/ per leg
$0.30 per minute/ per leg
$0.27 per minute/ per leg
$0.22 per minute/ per leg

4.3.10.B.1 The following services are included in the above standard
rate for Basic Assisted and Event Conferencing:

Music on Hold

Conference Set-up
Conference Cancellation

Roll Cal
Listen Only
Tone Entry/Exit

Passcode Security

Call Security

Operator Reconnects

Duplicate Bills

Reservation Confirmation (Fax or Email)
Busy Bregk in/ Missing Party Notification

Sub-Conference

Issued: September 2, 2004

CANCELLED BY:

January 1, 2009
Missouri Public
Service Commission
JC-2009-0394

Gengrd Counsd

Effective: October 2, 2004

6400 C Street SW, P.O. Box 3177

Cedar Rapids, lowa 52406

(N)

(M
(D)
(D)
(N)

(N)



McLeodUSA Telecommunications Services, Inc.
d/b/a PAETEC Business Services

P.S.C. MO. No. 4
First Revised Sheet No. 106.2

Canceling Original Sheet No. 106.2

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.10 Rate Table 10: Reserved for Future Use (M)(T)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)

(Preferred Advantage® Conference Calling Service is grandfathered and moved to Section 6.25) (N)
Issued: November 21, 2008 Effective: January 1, 2009
CANCELLED BY: General Counsel
FILED

August 19, 2013
Missouri Public
Service Commission
JC-2014-0072

One Martha’s Way, P.O. Box 3177
Hiawatha, lowa 52233

Missouri Public
Service Commission
JC-2009-0394



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4
Origina Sheet No. 106.2

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.10 Rate Table 10: Preferred Advantage® Conference Calling Service (cont’ d) (M
4.3.10.B Basic Assisted & Event Conferencing (cont’ d) (N)
4.3.10.B.2 Enhanced Event Conferencing Services @)

The following additional services are at the standard rate plus the following
additional charges:

Services/Features Charges
(D)
(D)
(D)
(D)
(D)
(D)
Coordination Line (Comm. Line) $65.00 per Comm. Line (N)
RSVP $1.75 per conference participant reservation (N)
Ship to Shore Connection $20.00 per minute per location (N)
4.3.10.B.3 Unused Line Fees (N)
I
Unused Line Fees noted below only apply to the Basic Assisted and Event |
Conferencing Products. |
I
I
Attended Unused Line Fee $7.50 per unused line with 25 or more unused lines |
Cancellation Fee $7.50 per unused line with less than 24 hour notice |
No show Fee $7.50 per line reserved (N)
Issued: September 2, 2004 Effective: October 2, 2004
Jgﬁggﬂ'—;}%g BY: Generd Counsd
Missouri I‘Dublic 6400 C Street SW, P.O. Box 3177
Service Commission Cedar Rapi ds, lowa 52406

JC-2009-0394



McLeodUSA Tdecommunications Services, Inc. P.S.C. MONo. 4
First Revised Sheet No. 107
Canceling Origind Sheet No. 107

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’ d)

4.3.11 Rate Table 11: Operator Services

4.3.11.1 RateTable11: Operator Services - Per Minute Rate

Per Minute Rate $1.00 )]
Issued: November 15, 2006 Effective: December 15, 2006
CANCELLED BY: Generd Counsd
August 19, 2013 One Martha s Way, P.O. Box 3177 Fil e d
Mi i Publi .
Sewlizseoégmr%islscion HlaNatha' lowa 52233 Mi . .
JC-2014-0072 1ssourl Public

Service Commission



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO No. 4
Original Sheet No. 107

4.0 Rates and Charges (cont’d)

43

Rate Tables (cont’d)

4.3.11 Rate Table 11: Operator Services

4.3.11.1Rate Table 11: Operator Services - Per Minute Rate

Mileage Day Rates Evening Rates Night/Weekend Rates
Initial Each Initial Each Initial Each
Add’) Add"l Add’]
1-10 $0.12650 $0.10350 $0.10120 $0.08280 $0.08220 $0.06730
11-14 $0.17250 $0.14950 $0.13800 $0.11960 $0.11210 $0.9720
15-18 $0.20390 $0.18400 $0.13560 $0.14720 $0.13460 $0.11960
19-23 $0.20260 $0.19550 $0.17940 $0.15640 $0.16450 $0.12710
24-28 $0.24761 $0.19550 $0.19550 $0.16730 $0.18980 $0.14490
29-33 $0.24730 $.020130 $0.19780 $0.17940 $0.19550 $0.15990
34-40 $0.27950 $0.24150 $0.20700 $0.18750 $0.20470 $0.17480
41-50 $0.27950 $0.24380 $0.20700 $0.18920 $.20470 $0.17480
51-60 $0.29100 $0.25530 $0.21620 $0.19610 $0.20530 $0.17940
61-80 $0.30250 $0.26680 $0.21680 $0.20470 $0.20590 $0.18170
81-100 $0.31400 $0.27310 $0.23230 $0.20760 $0.20640 $0.18290
101-125 $0.34850 $0.29040 $0.23810 $0.23290 $0.20760 $0.19090
126-150 $0.36000 $0.31340 $0.25300 $0.25070 30.21050 $0.20530
151-190 $0.37000 $0.32490 $0.26110 $0.25930 $0.21620 $0.21100
191-300 $0.38300 $0.33640 $0.27030 $0.26800 $0.22480 $£0.21970
301-430 $0.44050 $0.39390 $0.33930 $0.30250 $0.28810 $0.25700
431-99999 | $0.44050 $0.39390 $0.33930 $0.30250 $0.28810 $0.25700
Issued: November 13, 2002 Effectiver December 13,2002

Cancelled
December 15, 2006

Missouri Public
Service Commission”

BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177

Cedar Rapids, Iowa 524006

December 27, 2002

Filed

Missouri Public
Service Commission




McLeodUSA Tdecommunications Services, Inc.

P.S.C. MO No. 4
Third Revised Sheet No. 108

Cancdling Second Revised Sheet No. 108

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.11 Rate Table 11: Operator Services (cont’d)

4.3.11.2Rate Table 11:1 Operator Services - Additional Charges

Customer Dialed Calling Card
Operator Must Did Cadling Card
Operator Dided Caling Card
Collect - Automated

Collect - Operator Handled
Third Party - Automated

Third Party - Operator Handled
Person-to-Person

Operator Dialed Surcharge

Sent Paid - Non Coin - Automated
Sent Paid - Non Coin - Operator Handled
General Assistance

$5.95

$5.95

$6.95

$5.95

$7.95

$5.95

$10.95

$10.95

$1.95
(D)
(D)

$5.95

$10.95

$1.95

Issued: April 25, 2007

BY:

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JC-2014-0072

Generd Counsd
One Martha s Way, P.O. Box 3177
Hiawatha, lowa 52233

Effective: May 25, 2007



May 25, 2007

McLeodUSA Tdecommunications Services, Inc.

P.S.C. MO No. 4

Second Revised Sheet No. 108
Cancdlling First Revised Sheet No. 108

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’ d)

4.3.11 Rate Table 11: Operator Services (cont’ d)

43.11.2 RateTable11:1 Operator Services - Additional Charges

Customer Dialed Calling Card
Operator Must Dial Calling Card
Operator Dialed Calling Card
Collect - Automated

Collect - Operator Handled

Third Party - Automated

Third Party - Operator Handled
Person-to-Person

Operator Dialed Surcharge

Busy Line Verification

Busy Line Verification Interrupt
Sent Paid - Non Coin - Automated
Sent Paid - Non Coin - Operator Handled
General Assistance

$5.95
$5.95
$6.95
$5.95
$7.95
$5.95
$10.95
$10.95
$1.95
$7.95
$14.95
$5.95
$10.95
$1.95

(M
(M

(M

(M
DXQ)

| ssued: November 15, 2006
BY:

Generd Counsd

One Martha s Way, P.O. Box 3177

Hiawatha, lowa 52233

Effective: December 15, 2006

Filed

Missour1 Public
Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

First Revised Sheet No. 108
Cancelling Original Sheet No. 108

4.0

Rates and Charges (cont’d)
Rate Tables (cont’d)

4.3.11 Rate Table 11: Operator Services (cont’d)

4.3.11.2Rate Table 11:1 Operator Services - Additional Charges

Customer Dialed Calling Card $1.00
Operator Dialed Calling Card $2.10
Collect $2.25
Third Party $2.35
Person-to-Person $4.90
Operator Dialed Surcharge $1.15
Busy Line Verification $1.39 ™)
Busy Line Verification Interrupt $2.14 N)
Sent Paid $2.10 ™)

Issued: March 11, 2003

Cancelled

December 15, 2006

Missouri Public
Service Commission

BY:

Effective: Apnil 10, 2003
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177 .
Cedar Rapids, Iowa 52406 Filed
Missouri Public
Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Original Sheet No. 108

. 40  Rates and Charges (cont’d) Miissouri Public

4.3 Rate Tables (cont’d) REC'D N OV 1 3 2002

4.3.11 Rate Table 11: Operator Services (cont’d) - . c
=ervice Commissior,

4.3.11.2Rate Table 11:1 Operator Services - Additional Charges

Customer Dialed Calling Card $1.00
Operator Dialed Calling Card §2.10
Collect $2.25
Third Party $2.35
Person-to-Person 54.90
Operator Dialed Surcharge $1.15

CANCELLED

pubit & %@W?‘IMC“

Missouri Public
Sorvioco GCommiosion

FRED DEC 2 7 2002
. Issued: November 13, 2002 Effective: DECembelrrg
BY: DavidR. Conn
Vice Prestdent and Deputy General Counsel DEC 27 2002

6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406



McLeodUSA Tdecommunications Services, Inc.

P.S.C. MO No. 4

Second Revised Sheet No. 109
Cancdlling First Revised Sheet No. 109

4.0 Rates and Charges (cont’ d)
4.3 Rate Tables (cont’d)

4.3.12 Rate Table 12: Operator Services to Payphones

The following rates are offered for use by pay telephone providers who have entered into
an agreement with McLeodUSA to provide operator services to their pay telephones. All
options maintain the same level of service and the price differences are avalable to give the
pay telephone owner a choice of profit margin they want to receive.

Intrastate Rates

Option 1
Option 2
Option 3
Option 4

Additional Charges
Calling Card (Customer Dial)
Calling Card (Operator Must Dial)
Calling Card (Operator Did)
Collect
3" Number
Person to Person
Payphone Surcharge

Property Imposed Fee

Per Minute

$0.59
$0.69
$0.79
$0.89

$3.00
$3.00
$5.50
$5.50
$5.50
$9.95
$0.35

$3.00

Issued: April 25, 2007

CANCELLED BY: Generd Counsd

August 19, 2013 One Martha s Way, P.O. Box 3177
Mi i Publi .
Service Cormmission Hiawatha, lowa 52233

JC-2014-0072

Effective: May 25, 2007

(D)
(D)



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

First Revised Sheet No. 109
Cancelling Original Sheet No. 109

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.12 Rate Table 12: Operator Services to Payphones

The following rates are offered for use by pay telephone providers who have entered
into an agreement with McLeodUSA to provide operator services to their pay
telephones. All options maintain the same level of service and the price differences are
available to give the pay telephone owner a choice of profit margin they want to receive.

Intrastate Rates Per Minute
Option 1 $0.59
Option 2 $0.69
Option 3 $0.79
Option 4 $0.89
Additional Charges
Calling Card (Customer Dial) $3.00
Calling Card (Operator Must Dial) $3.00 (N)
| Calling Card (Operator Dial) $5.50
} Collect $5.50
3 Number $5.50
Person to Person $9.95
Payphone Surcharge $0.35
Busy Line Verification $6.50 N)
Busy Line Verification Interrupt $13.00 ™)
Property Imposed Fee $3.00 M)
Issued: March 11, 2003 Effective: April 10, 2003

BY: David R. Conn
Vice President and Deputy General Counsel
Cancelled 6400 C Street SW, P.O. Box 3177 X
May 25,2007 Cedar Rapids, lowa 52406 Filed

Missouri Public

Missour1 Public
Service Commission

Service Commission



McLeodUSA Telecommunications Services, Inc. P.5.C. MO No. 4
Original Sheet No. 109

. 4.0 Rates and Charges {cont’d) fYaSsouin Funhe

43 Rate Tables (cont’d) REC'D NOV 1 3 2[][]2

4.3.12 Rate Table 12: Operator Services to Payphones

Service Commission
The following rates are offered for use by pay telephone providers who have entered
into an agreement with McLeodUSA to provide operator services to their pay
telephones. All options maintain the same level of service and the price differences are
available to give the pay telephone owner a choice of profit margin they want to receive.

Intrastate Rates Per Minute
Option 1 $0.59
Option 2 $0.69
Option 3 $0.79
Option 4 $0.89
Additional Charges
Calling Card (Customer Dial) $3.00
Calling Card (Operator Dial) $5.50
. Collect $5.50
3™ Number $5.50
Person to Person $9.95
Payphone Surcharge $0.35

CAKCELLED

APR 10 2003
\6’@‘% mssmn
Pub\'&‘. !t )

issouri Public
Sa‘:\'ﬁion Gommioeieﬂ

FILED DEC 2 7 2002

. Issued: November 13, 2002
BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406

DEC 2 7 2002



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO No. 4

Second Revised Sheet No. 110
Canceling First Revised Sheet No. 110

40  Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.13 Rate Table 13: Intercept Services

This non-recurring charge will be assessed at the time of product request.

Business Custormners

Residential Customers

Basic Intercept $0.00 Basic Intercept $0.00
Referral Recording Referral Recording
1 month $0.00 1 month $0.00
3 months $0.00 2 months $0.00
6 months $0.00 3 months $0.00
12 months $0.00
Issued: May 27, 2004 Effective: July 1, 2004
BY: DavidR. Conn

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JC-2014-0072

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177

™)




McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

First Revised Sheet No. 110
Cancelling Original Sheet No. 110

Mis Publie

4.0 Rates and Charges (cont’d)

Servica Gommiaalen

4.3 Rate Tables (cont’d) REGDB MAR 1 1 2903
4.3.13 Rate Table 13: Intercept Services
Business Residential (N)
0 - 4 Months $0.00 0 -3 Months $0.00 (N)

4 Months - 8 Months ~ $6.00 per month

A
S

Pu\‘\“’ {iSSOUR

Issued: March 11, 2003

BY:

Effective: April 10,2003

David R. Conn
Vice President and Deputy General Counsel Migsour Public
6400 C Street SW, P.O. Box 3177 Servies Comrission

Cedar Rapids, Iowa 52406

FILED APR 10 2003



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Original Sheet No. 110

. 4.0 Rates and Charges (cont’d)
43 Rate Tables (cont’d) - Miseouri Public
4.3.13 Rate Table 13; Intercept Services
RECD NOV 13 2002
0 - 4 Months $0.00

Service Commission
4 Months - 8 Months  $6.00 per month

'

cm;gmén

APR 10 ?.00

e\,
pubic %%‘Eﬁ "

f Missouri Public
. Servico Gommicaion

FILED DEC 2 7 2007

. Issued: November 13, 2002 .
‘ BY: David R. Conn .
Vice President and Deputy General Counsel DEC 2 7 2002
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406,



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

Original Sheet No. 111

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

43,14 Rate Table 14:

(Reserved for future use.)

Issued: November 13, 2002
BY:

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JC-2014-0072

Effective: December 13, 2002
David R. Conn

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406




McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Original Sheet No. 112

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.15 Rate Table 15: Plexar® I - Rates and Charges

Complex
Monthly Installation Equipment
Rate Move Charge Charge
Plexar-I System Charges
Standard Package 1,
per system (ABCS1) .................. $18.00 $ 200 $5.50
Standard Package 2,
per system (ABCS2) .................. $27.00 $60.00 $5.50

Plexar-I Feature Capability Charge,
per Plexar-I line (ABCFC) .............. $4.00 $15.00 $5.50
per Plexar-I line, equipped with
Call Transfer Disconnect (ABCFD)

Automatic Callback Calling,

Common Equipment (ABCAC).......... $38.00 $15.00 $5.50

per Plexar-1 line equipped (ABCAL) ...... $1.00 $15.00 $5.50
Call Forwarding,

per Plexar-I line equipped (ABCCF) ...... $120 $15.00 $5.50

Call Forwarding, Inside system
per Plexar-I line equipped with:

~Busy (ABCAD) .........coviiiinennn., $2.50 $15.00 $5.50
- Don't Answer (ABCA2) ............... $2.50 $15.00 $5.50
- Busy/Don=t Answer (ABCAA) ......... $2.50 $15.00 $5.50

Call Forwarding, Outside system
per Plexar-I line equipped with:

Busy (ABCA3) ..., $3.00 $15.00 §5.50
-Don't Answer (ABCA4) ................. $ 3.00 $15.00 $5.50
-Busy/Don't Answer (ABCAS) ............ $4.00 $15.00 $5.50

Plexar® I is a Registered Trademark of Southwestern Bell.

Issued: November 13, 2002 Effective: December 13, 2002
BY: David R. Conn
Vice President and Deputy General Counsel

CANCELLED 6400 C Street SW, P.O. Box 3177
/]\\;I’Q“St 19, 2013 Cedar Rapids, Towa 52406
issouri Public

Service Commission
JC-2014-0072




McLeodUSA Telecommunications Services, Inc. P.S.C. MONo. 4
Original Sheet No. 113

4.0  Rates and Charges {cont’d)

4.3 Rate Tables {cont’d)

4.3.15 Rate Table 15: Plexar® I - Rates and Charges (cont’d)

Complex
Monthiy Installation Equipment
Rate Move Charge Charge

Call Management Features:
Auto Redial, per Plexar-I Line

Equipped (NL9) ...... ... .. .. ... ... ... ... $£4.00 $8.00 $5.50
Call Blocker, per Plexar-1 Line

Equipped (NL5) ...... ... ... ... ... ... $4.00 $ 8.00 $5.50
Call Return, per Plexar-I Line

Equipped (NL8) ......... .. ... cciiinion .. $4.00 $ 8.00 £5.50
Call Trace:

per Plexar-I Line Equipped (N8T) ........ N/A $ 8.00 $5.50

per System (N8TPS) ....................... N/A $28.00 N/A

per Activation ......................... N/A $ 8.00 N/A
Calling Number Delivery, per

Plexar-I Line Equipped (NLD) ................ $8.50 $ 8.00 $5.50
Priority Call, per Plexar-I Line

Equipped (NL3) ...... ... i, $4.00 £8.00 £5.50
Selective Call forwarding, per

Plexar-I Line Equipped (NL6) ................ $4.00 $ 8.00 $5.50

Plexar® I is a Registered Trademark of Southwestern Bell,
Issued: November 13, 2002 Effective: December 13, 2002

BY: David R. Conn
Vice President and Deputy General Counsel
CANCELLED 6400 C Street SW, P.O. Box 3177
August 19, 2013 Cedar Rapids, lowa 52406

Missouri Public
Service Commission
JC-2014-0072




McLeodUSA Telecommunications Services, Inc. PS.C.MONo. 4
Original Sheet No. 114

4.0  Rates and Charges (cont’d)

43 Rate Tables (cont’d)

4.3.15 Rate Table 15: Plexar® I - Rates and Charges (cont’d)

Complex

Monthly Installation/ Equipment

Rate Move Charge Charge
Call Transfer Disconnect, per
Plexar-I line equipped (ABCTD) ...... $4.00 $2.00 $5.50
Cali waiting, per Plexar-I
line equipped (ABCCU) ................ §1.10 $15.00 $5.50
Convenience Dialing I,
perlist(ABCDY) ...................... 3 45 $5.00 $5.50
Convenience Dialing I1,
perlist(ABCD2) ............... .. ... $1.50 $15.00 $5.50
Convenience Dialing Access,
per Plexar-l ine (ABCDA) .............. $ .70 $15.00 $5.50
Conference Calling, per
Conference Arrangement (ABCCC) ... ... $78.00 $30.00 $5.50

Conference Calling, per Plexar-I
line equipped to Access . ... ... ... --- $5.00 §5.50
Conference Arrangement (EANCC)

Customer Alerting Enablement, per
Plexar-I line equipped (MWN) ........... $1.00 $ 8.00 $5.50

Plexar® I is a Registered Trademark of Southwestern Bell.

Issued: November 13, 2002 Effective: December 13, 2002
BY: David R. Conn
Vice President and Deputy General Counsel
CANCELLED 6400 C Street SW, P.C. Box 3177
August 19, 2013 Cedar Rapids, Iowa 52406

Missouri Public
Service Commission
JC-2014-0072




McLeodUSA Telecommunications Services, Inc. P.S.C. MO Nec. 4
Original Sheet No. 115

4.0  Rates and Charges (cont’d)

473 Rate Tables (cont’d)

4.3.15 Rate Table 15: Plexar® I - Rates and Charges (cont’d)

Complex
Monthly Installation/  Equipment
Rate Move Charge Charge
Directed Call Pickup, per Plexar-I
line equipped (ABCCP) ................. $00.05 $ 15.00 $ 5.50
Distinctive Ringing
Common Equipment,
per system (ABCDR) ................ $26.50 $ 15.00 $ 550
Class B Ringing/Tone, per Plexar-1
line equipped (ABCDL) ............... $1.70 $ 15.00 $ 5.50
Remote Access to Call Forwarding,
per Plexar-I line equipped
(HRM) ......... i $2.75 $ 8.00 $ 5.50
Toll Restriction, per Plexar-I
line equipped MVPTL) ............... $1.00 $ 9.50 $ 550
Uniform Call Distribution, per
Plexar-I line equipped (ABCUC) ........ $0.15 $15.00 $ 550
Plexar® I is a Registered Trademark of Southwestern Bell.
Issued: November 13, 2002 Effective: December 13, 2002

BY: DavidR. Conn
Vice President and Deputy General Counsel

CANCELLED 6400 C Street SW, P.O. Box 3177
August 19, 2013 -
Miosouri Public Cedar Rapids, Towa 52406

Service Commission
JC-2014-0072




McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Original Sheet No. 116

4.0  Rates and Charges (cont’d)

43 Rate Tables (cont’d)

4.3.15 Rate Table 15: Plexar® I - Rates and Charges {(cont’d)

1. NONRECURRING CHARGES

Plexar-I nonrecurring charges are in addition to appropriate Service Charges as specified in
Section 19 of Southwestern Bell Missouri General Exchange Tariff. Other nonrecurring charges
applicable to Plexar-I are as follows:

Service
Nonrecurring and Equipment
Charge Charge
Conversion from Plexar-I Standard
Package 1 to Standard Package 2 ABCCV .............. $ 60.00 $£5.50
Change Charges
Call Forwarding Parameters. . . . . ASCC4 ...... £ 15.00 $5.30
Call Pickup Group Assignments ... ABCC1 ....$15.00 $5.50
Access to Code Access Calling Codes ABCC2 .. §15.00 $5.50
Controlling Line for Convenience
Dialing . ............ ABCCS ............ $15.00 $5.50
Station-to-Station Dialing (Intercom)
Code Assignments, ........ ABCC3 ....... $15.00 $£5.50
Uniform Call Distribution Patterns. ABCC7 ....5 15.00 $5.50

2. Promotional Rates

The telephone Company may, during certain promotional periods, waive or discount the Service
and Equipment charge and/or monthly rates as provided for in Section 17 of the Southwestem
Bell Missouri General Exchange tariff. Such promotions will be preceded by written notice to
the Public Service Commission and subject to their approval.

Plexar® I is a Registered Trademark of Southwestern Bell.

Issued: November 13, 2002 Effective: December 13, 2002
BY: DavidR. Conn
Vice President and Deputy General Counsel
CANCELLED 6400 C Street SW, P.O. Box 3177
August 19, 2013 Cedar Rapids, Iowa 52406

Missouri Public
Service Commission
JC-2014-0072




McLeodUSA Telecommunications Services, Inc. PS.C.MONo. 4
Original Sheet No. 117

4,0  Rates and Charges (cont’d)

43 Rate Tables (cont’d)

4.3.16 Rate Table 16: Plexar® II - Rates and Charges

1. NONRECURRING CHARGES
A. Service Establishment Charge to establish a new system:
Per Serving Central Office (NRCEX) $400.00

Conversion Charges, applicable to converting existing systems;
Per Service Central Office:

Centrex I or Centrex I1I to Plexar BII (FSC24) $250.00
Plexar Bl, Package I or Package 2
To Plexar-1I (C3VIX) $400.00
B. Supersedure Fee, per system (NRV08) § 25.00

C. System Subsequent Change Charge,
per Serving Central Qffice, per Change (1CRAL) § 27.00

Plexar® Il is a Registered Trademark of Southwestern Bell.

Issued: November 13, 2002 Effective: December 13, 2002
BY: DavidR. Conn
Vice President and Deputy General Counsel
CANCELLED 6400 C Street SW, P.O. Box 3177
August 19, 2013 Cedar Rapids, Iowa 52406

Missouri Public
Service Commission
JC-2014-0072




McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Original Sheet No. 118

4.0  Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.16 Rate Table 16: Plexar® IT - Rates and Charges (cont’d)

Monthly Rates
MON.,

TO 12 24 36 48 60
MON. MON. MON. MON. MON. MON.

10-29 Stations:

Basic Station SPFZA $12.11 8950 §8.55 $6.89 $6.65 3$6.41
Non-working Station MSFQL $12.11 $9.50 $8.55 $6.89 $6.65 $6.41
Off-Premises Station FZN $12.11 $9.50 $8.55 $6.80 $6.65 $6.41

30 and above stations:

Basic Station FZA 311.16 $3.55 $7.60 $5.94 $5.70 $5.46
Non-Working Station MSFOL $11.16 $8.55 $7.60 $594 $5.70 $5.46
Off-Premises Station FZN $11.16 %855 §7.60 $5.94 $5.70 $5.46

Nonrecurring Charges

Installation Service Connection
Charge Charge

Initial Installation, -- $28.50

per station

Subsequent Change

Charge SG9PA $0.30(2) $3.85

Plexar® II 1s a Registered Trademark of Southwestern Bell.
Issued: November 13, 2002 Effective: December 13, 2002

BY: David R. Conn
Vice President and Deputy General Counsel
CANCELLED 6400 C Street SW, P.O. Box 3177
August 19, 2013 Cedar Rapids, lowa 52406

Missouri Public
Service Commission
JC-2014-0072
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Original Sheet No. 119

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.16 Rate Table 16: Plexar® Il - Rates and Charges (cont’d)

A. Station Line Facility Rates
Monthly Rates
MON.
TO 12 24 36 48 60
MON. MON. MON. MON. MON. MON.

Mileage Bands

0-2.0 Miles, per
Plexar-II station 1LSEA $10.69 $936 $821 $798 $7.13 §6.65

0-2.0 Miles, per
Plexar-II station 1LSEB $17.48  $1530 $13.49 $12.07 $10.93 $10.59

Plexar® II is a Registered Trademark of Southwestern Bell.

Issued: November 13, 2002 Effective: December 13, 2002
BY: David R. Conn
Vice President and Deputy General Counsel
CANCELLED 6400 C Street SW, P.O. Box 3177
August 19, 2013 Cedar Rapids, Towa 52406
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40 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.16 Rate Table 16: Plexar® II - Rates and Charges (cont’d)

Facility Terminations:

A. Tie Trunk Terminations
Meonthly Rates
MON.
TO 12 24 36 48 60
MON. MON. MON. MON. MON. MON.

Analog Facility KT6  §$33.25 §$2850 $28.5052850 §28.50 §28.50

Dagital Facility:
-Per DS1
Connection KES $161.50 $157.75 $157.758157.75 $157.75 $157.75
-Per DSO
Channel K65 £1425 £1259 $1259%12.59 §12.59 $12.59
Nonrecurring Charges
Installation Service Connection
Charge Charge
Analog Facility $35.25 ¥ 641
Digital Facility:
-Per DS1
Connection $46.79 $ 641
-Per DSO
Channel $7.98 $ 641

Plexar® II is a Registered Trademark of Southwestern Bell.

Issued: November 13, 2002 Effective: December 13, 2002
BY: David R. Conn

Vice President and Deputy General Counsel

CANCELLED 6400 C Street SW, P.O. Box 3177
August 19, 2013 :
Misseuri Public Cedar Rapids, Iowa 52406

Service Commission
JC-2014-0072
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4.0 Rates and Charges (cont’d)

43 Rate Tables (cont’d)

4.3.16 Rate Table 16: Plexar® II - Rates and Charges (cont’d)

Facility Terminations-(continued):

B. Out-Wats Termination
Monthly Rates
MON.
TO 12 24 36 48 60
MON. MON. MON. MON. MON. MON.

Per Termination EET $19.00 51805 §18.05 $18.05 $18.05 $18.05

Nonrecurring Charges
Installation Service Connection
Charge Charge
$93.20 $ 6.41

Plexar® II is a Registered Trademark of Southwestern Bell.

Issued: November 13, 2002 Effective: December 13, 2002
BY: DavidR. Conn
Vice President and Deputy General Counsel
CANCELLED 6400 C Street SW, P.O. Box 3177

August 19, 2013

Missouri Public Cedar Rapids, Iowa 52406

Service Commission
JC-2014-0072
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4.0 Rates and Charges (cont’d)

43 Rate Tables (cont’d)

4.3.16 Rate Table 16: Plexar® II - Rates and Charges (cont’d)

Optional Features

Automatic Route Selection (ARS) - Basic

Monthly Rates
MON.

TO 12 24 36 48 60
MON. MON. MON. MON. MON. MON.

Per Plexar-1I Station
in an ARS Arrangement ABBPA $0.71  §0.67 $0.57 $0.48 3033 $0.29

Nonrecurring Charges

Installation Service Connection
Charge Charge
Initial Installation
Per System 1CRPB $208.38 $6.41
Subsequent Change Charge:
Per System SGYPB $208.38 $6.41
Per Plex-II Station $ 029 $3.66

Plexar® 11 is a Registered Trademark of Southwestern Bell.

Issued: November 13, 2002 Effective: December 13, 2002
BY: David R. Conn

Vice President and Deputy General Counsel

ACANC%L;OES 6400 C Street SW, P.O. Box 3177
Miosouri Public Cedar Rapids, lowa 52406

Service Commission
JC-2014-0072
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4.0 Rates and Charges (cont’d)
4.3 Rate Tables (cont’d)

4.3.16 Rate Table 16: Plexar® II - Rates and Charges (cont’d)

Optional Features (continued)
Busy Verification

Monthly Rates

MON.
TO 12 24 36 48 60
MON. MON. MON. MON. MON. MON.
Per System EDSPS $190 $1.81 3171 §l.62 §$1.52 $1.43

Nonrecurting Charges
Installation Charge Service Connection Charge

$18.57 $6.41

Plexar® Il is a Registered Trademark of Southwestern Bell.

Issued: November 13, 2002 Effective: December 13, 2002
BY: David R. Conn
Vice President and Deputy General Counsel
CANCELLED 6400 C Street SW, P.O. Box 3177
August 19, 2013 Cedar Rapids, Towa 52406

Missouri Public

Service Commission

JC-2014-0072
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4.0 Rates and Charges (cont’d)

43 Rate Tables (cont’d)

43,16 Rate Table 16: Plexar® II - Rates and Charges (cont’d)

Optional Features (continued)

Call Forwarding Busy Line/Don’t Answer Qutside System

Monthly Rates
MON.
TO 12 24 36 48 60
MON, MON. MON. MON. MON. MON,

Per Plex-II Station

Equipped with:
Busy FBJ $1.90 $1.43 §1.19 $0.95 $0.71 $048
Don’t Answer FDJ $1.90 $1.43  $1.19 $0.95 3$0.71 $0.48
Busy and
Don’t Answer FVI] $2.85 $238 $1.90 $143 $095 $0.71

Nonrecurring Charges

Installation Service
Charge Connection Charge
Per Plex-11 Station Equipped with:
Busy 1CRCF $3.42 $6.41
Don’t Answer ICRCG $3.42 $6.41
Busy and Don't Answer 1CRCH $6.79 $6.41
Per Plex-1I Station Equipped with:
Busy 1CRCF 36.41
Don’t Answer ICRCG $6.41
Busy and Don’t Answer 1CRCH $6.41
Subsequent Change Charge
Per Plexar-11
Station SGSPV $0.29 $3.66

Plexar® II is a Registered Trademark of Southwestern Bell.

Issued: November 13, 2002 Effective: December 13, 2002

BY: David R. Conn
Vice President and Deputy General Counsel
CANCELLED 6400 C Street SW, P.O. Box 3177
August 19, 2013 :
Miosouri Public Cedar Rapids, Iowa 52406

Service Commission
JC-2014-0072
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4.0  Rates and Charges (cont’d)
4.3 Rate Tables (cont’d)

4.3.16 Rate Table 16: Plexar® II - Rates and Charges (cont’d)
Optional Features (continued)

Call Management Features

Monthly Rates
MON.
TO 12 24 36 48 60
MON. MON, MON. MON, MON. MON.

Per Plex-1I Station

Auto Redial NX9 $1.09 §$1.09 §$1.09 §1.09 $1.09 S$1.09
Call Blocker NX5 $1.09 §1.09 §1.09 §1.09 $1.09 §1.09
Call Return NX8 $1.09 $1.09 8§1.09 $1.09 $1.09 $1.09
Priority Call NX2 $1.09 $1.09 $1.09 S$1.09 31.09 S$1.09

Selective Call Forwarding  NX6 $1.19  $1.19 $1.19 $1.19 §$1.19 $1.19
Call Management Features
Package (all five features
Listed above) NLHSU $3.56 $3.56 $3.56 8356 $3.56 $3.56

Nonrecurring Charges
Installation Charge Service Connection Charge

Per System
Auto Redial NX9PS $ 31.49 $6.41
Call Blocker NX5PS $ 19.24 $6.41
Call Return NX8&PS § 3149 $6.41
Priority Call NX2PS § 19.24 $6.41
Selective Call Forwarding NX6PS $ 19.24 $6.41
Call Management Features

Package NLH5V $120.70 36.41

Per Plex-II Station
Auto Redial NX9 $ 0.90 $6.41
Call Blocker NX5 $ 0.90 $6.41
Call Return NX8 $ 090 $6.41
Priority Call NX2 $ 090 641
Selective Call Forwarding NX6 $ 090 $6.41

Call Management Features
Package NLH5U $ 451 $6.41

Call Trace:
Per Plexar-1I Station N6T £ 090 $6.41
Per System N6TPS $27.84 $6.41
Per Successful Trace £ 7.60 N/A

Plexar® 1l is a Registered Trademark of Southwestern Bell.
Issued: November 13, 2002 Effective: December 13, 2002
BY: David R. Conn
Vice President and Deputy General Counsel
CANCELLED 6400 C Street SW, P.O. Box 3177
August 19, 2013 Cedar Rapids, Iowa 52406
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4.0  Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.16 Rate Table 16: Plexar® IT - Rates and Charges (cont’d)

Optional Features (continued)

Caller ID
Monthly Rates
MON.
TO 12 24 36 48 60
MON. MON. MON. MON. MON. MON.
Per Plex-I1 StationNXD $2.70 $2.70 $£2.70 $2.70  $2.70 $2.70
Nenrecurring Charges
Installation Charge Service Connection Charge
Per System NXDPS $12.16 $6.41
Per Plex-II Station NXD % 1.90 $6.41
Plexar® Il is a Registered Trademark of Southwestern Beil.
Issued: November 13, 2002 Effective: December 13, 2002

BY: David R. Conn
Vice President and Deputy General Counsel
CANCELLED 6400 C Street SW, P.O. Box 3177
August 19, 2013 Cedar Rapids, Iowa 52406
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40 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

43.16 Rate Table 16: Plexar® Il - Rates and Charges (cont’d)

Optional Features {continued)

Cancel Call Waitin
Monthly Rates
MON,
TO 12 24 36 48 60
MON. MON. MON, MON. MON. MON.,
Per Plex-I1 StationPQK $0.57 $0.52 35048 $0.43 $0.38 $0.33
Nonrecurring Charges
Installation Charge  Service Connection Charge
Per System 1CRCW $6.15 $6.41
Per Plexar-II Station -- $6.41
Plexar® II is a Registered Trademark of Southwestern Bell.
Issued: November 13, 2002 Effective: December 13, 2002

BY: David R. Conn
Vice President and Deputy General Counsel
CANCELLED 6400 C Street SW, P.O. Box 3177
August 19, 2013 Cedar Rapids, Iowa 52406

Missouri Public
Service Commission
JC-2014-0072




McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Original Sheet No. 128

4.0  Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4,3.16 Rate Table 16: Plexar® IT - Rates and Charges (cont’d)

Optional Features (continued)

Conference Calling B 6 Port Conference Arrangement

Monthly Rates
MON.
TO 12 24 36 48 60
MON. MON, MON, MON. MON. MON.

Per 6-Port Conference
Arrangement EAA $31.35  $28.50 $26.13 $23.75 $21.38 $19.00

Nonrecurring Charges
Installation Charge  Service Connection Charge

Per 6-Port Conference
Arrangement §21.76 $6.41

Plexar® 11 is a Registered Trademark of Southwestern Bell.

Issued: November 13, 2002 Effective: December 13, 2002
BY: DavidR. Comn

Vice President and Deputy General Counsel

CANCELLED 6400 C Street SW, P.O. Box 3177
August 19, 2013 :
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Service Commission
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4.0  Rates and Charges (cont’d)

43 Rate Tables (cont’d)

4.3.16 Rate Table 16: Plexar® II - Rates and Charges (cont’d)

Optional Features (continued)
Customer Rearrangement Service (CRS) B Basic (1

Monthly Rates
MON. ‘
TO 12 24 36 48 60
MON. MON. MON. MON, MON, MON.

Per Plex-1I Station DWD $1.85 $1.52 $1.47 35143 35138 $1.33

Nonrecurring Charges
Installation Charge  Service Connection Charge

Per CRS Database 1CRCR $451.63 $6.41

Nonrecurring Charges
Additional CRS training,
Per hour NRITR $51.06
Additional Customer
Administrative Guide
Per Guide NRITS 51.92

Plexar® II is a Registered Trademark of Southwestern Bell.

Issued: November 13, 2002 Effective: December 13, 2002
BY: David R. Conn
Vice President and Deputy General Counsel
CANCELLED 6400 C Street SW, P.O. Box 3177
August 19, 2013 Cedar Rapids, lowa 52406

Missouri Public
Service Commission
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40 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.16 Rate Table 16: Plexar® 11 - Rates and Charges (cont’d)

Opticnal Features (continued)

Main Number Retention Service

Monthly Rates
MON.
TO 12 24 36 48 60
MON. MON. MON, MON. MON. MON.

Directory Numbers

Added:
1 Number TN41X $2.85 $1.90 $1.90 $1.90 $1.90 $1.90
2 Numbers, per Number TN42X $3.80 $2.85  $2.85 §$2.85 §$2.85 $2.85
3 Numbers, per Number TN43X $4.75 $3.80 $3.80 $3.80 $3.80 $3.80
4 Numbers, per Number TN44X $5.70 3%4.75 $4.75 3475 $4.75 84.75
5 Numbers, per Number TN45X $6.65 3$5.70 $5.70  $5.70 $5.70 $5.70
Each Number Over 5,

per Number TN40X $5.70 $4.75 $475 $4.75 $4.75 $4.75

Nonrecurring Charges
Installation Charge  Service Connection Charge

Directory Numbers
Added:
1 Number $18.05 $6.41
2 Numbers, per number $18.05 $6.41
3 Numbers, per number $18.05 $6.41
4 Numbers, per number $18.05 $6.41
5 Numbers, per number $18.05 $6.41
Each Number Over 5, per number $18.05 $6.41
Plexar® II is a Registered Trademark of Southwestern Bell.
Issued: November 13, 2002 Effective: December 13, 2002

BY: DavidR. Conn
Vice President and Deputy General Counsel
CANCELLED 6400 C Streect SW, P.O. Box 3177
August 19, 2013 Cedar Rapids, Iowa 52406
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4.0  Rates and Charges (cont’d)

43 Rate Tables (cont’d)

4.3.16 Rate Table 16: Plexar® Il - Rates and Charges (cont’d)

Optional Features (continued)

Night Service
Monthly Rates
MOCN,
TO 12 24 36 48 60
MON, MON. MON. MON. MON. MON.

Per Night Service Arrangement
NS6PA 57.13 §6.65 $6.18 §5.70 $5.23 $4.75

Nonrecurring Charges
Installation Charge  Service Connection Charge

$24.27 $6.41

Outgoing Trunk Queuing
Monthly Rates
MON.
TO 12 24 36 48 60
MON. MON. MON. MON. MON. MON.

Per System  OTYPS $190 §1.66 §1.43 §51.18 $0.95 3$0.71

Nonrecurring Charges

Installation Charge  Service Connection Charge
$26.32 $6.41

Plexar® 11 is a Registered Trademark of Southwestern Bell.

Issued: November 13, 2002 Effective: December 13, 2002
BY: DavidR. Conn

Vice President and Deputy General Counsel

CANCELLED 6400 C Street SW, P.O. Box 3177
August 19, 2013 .
Miosouri Public Cedar Rapids, lowa 52406

Service Commission
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4.0  Rates and Charges (cont’d)

43 Rate Tables (cont’d)

4.3.16 Rate Table 16; Plexar® II - Rates and Charges {(cont’d)

Optional Features (continued)

Preferential Hunting

Monthly Rates
MON.

TO 12 24 36 48 60
MON. MON. MON. MON. MON, MON.

Per Plexar-II Station $0.33 $0.29 3024 $0.19 $0.14 $0.10

Nonrecurring Charges
Installation Charge  Service Connection Charge

Initial Installation
Per Plexar-II Station - $6.41

Subsequent Change Charge
Per Plexar-II Station SGYPV $029 $3.66

Plexar® II is a Registered Trademark of Southwestern Bell.

Issued: November 13, 2002 Effective: December 13, 2002
BY: David R. Conn

Vice President and Deputy General Counsel

CANCELLED 6400 C Street SW, P.O. Box 3177
fugust 19, 2013 Cedar Rapids, lowa 52406

Service Commission
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4.0  Rates and Charges (cont’d)

4.3 Rate Tables {cont’d)

4.3.16 Rate Table 16: Plexar® II - Rates and Charges (cont’d)

Optional Features (continued)

Remote Access Capability
Monthly Rates

MON.
TO 12 24 36 48 60
MON. MON. MON. MON. MON. MON.

Per Remote Access
Facility $26.13 $25.65 $25.18 $24.70 $24.23 $23.75

Nonrecurring Charges
Installation Charge Service Connection Charge

Initial Installation $16.20 $6.41

Subsequent Change Charge SG9FR $16.20 $3.66

Plexar® II is a Registered Trademark of Southwestern Bell.

Issued: November 13, 2002 Effective: December 13, 2002
BY: David R. Conn
Vice President and Deputy General Counsel
CANCELLED 6400 C Street SW, P.O. Box 3177
August 19, 2013 Cedar Rapids, Iowa 52406

Missouri Public
Service Commission
JC-2014-0072
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4.0  Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.16 Rate Table 16: Plexar® II - Rates and Charges (cont’d)

Optional Features (continued)

Simplified Message Desk Interface SMD1

Monthly Rates
MON.
TO 12 24 36 48 60
MON. MON. MON. MON. MON. MON.

Per System SMQPS $251.75 $242.25 $232.75 $223.25 $213.75 $204.25
Message Waiting Indication, per
Plexar-II Station

With SMDI MW?2 $0.14  $0.10 $0.10 $0.10  $0.10 $0.10
Without SMDI MGN

Nonrecurring Charges

Installation Charge  Service Connection Charge

Per System $75.29 $6.41
Message Waiting Indication, SG9PR $16.20 $3.66
Per Plexar-II Station
With SMDI $ 1.95 56.41
Without SMDI $ 1.95 $6.41

Plexar® Il is a Registered Trademark of Southwestern Bell.

Issued: November 13, 2002 Effective: December 13, 2002
BY: DavidR. Conn
Vice President and Deputy General Counsel
CANCELLED 6400 C Street SW, P.O. Box 3177
August 19, 2013 Cedar Rapids, Iowa 52406

Missouri Public
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4.0 Rates and Charges (cont’d)
4.3 Rate Tables (cont’d)

4.3.16 Rate Table 16: Plexar® I1 - Rates and Charges {(cont’d)

Optional Featurecs (continued)

Speed Calling - 30 Codes
Monthly Rates

MON.
TO 12 24 36 48 60
MON. MON. MON. MON. MON. MON.,

Per Plexar-II Station E3Z $0.38 $0.29 $0.29 $0.29 $0.29 $0.29

Nonrecurring Charges
Installation Charge  Service Connection Charge
Initial Installation:
Per Ssystem  1CRSC $11.45 $6.41
Per Plexar-1I Station ———- $6.41

Speed Calling B 50 Codes
Monthly Rates

MON.
TO 12 24 36 48 60
MON. MON. MON. MON. MON. MON.

Plexar-1I Statio E5V 50.57 $0.48 $0.48 3048 $0.48 $0.48

Nonrecurring Charges
Installation Charge Service Connection Charge

Initial Installation:

Per Ssystem  1CRSD F11.45 $6.41
Per Plexar-1I Station — $6.41

Plexar® II is a Registered Trademark of Southwestern Bell.

Issued: November 13, 2002 Effective: December 13, 2002
BY: David R. Conn
Vice President and Deputy General Counsel
CANCELLED 6400 C Street SW, P.O. Box 3177
August 19, 2013 Cedar Rapids, Iowa 52406

Missouri Public
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4.0  Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.16 Rate Table 16: Plexar® II - Rates and Charges (cont’d)

Optional Features (continued)

Split Service Offering
Monthly Rates
MON.
TO 12 24 36 48 60
MON. MON. MON. MON. MON. MON.

Per Additional Common Block $9.50 $8.55 §$7.60 $6.65 $570 3$4.75

Nonrecurring Charges

Installation Charge  Service Connection Charge

$38.19 f6.41

Plexar® 1l is a Registered Trademark of Southwestern Bell.

Issued: November 13, 2002 Effective: December 13, 2002

BY: David R. Conn
Vice President and Deputy General Counsel
CANCELLED 6400 C Street SW, P.O. Box 3177
August 19, 2013 .
Moo Beblic Cedar Rapids, lowa 52406

Service Commission
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4.0  Rates and Charges {(cont’d)

43 Rate Tables (cont’d)

43.16 Rate Table 16: Plexar® II - Rates and Charges (cont’d)

Optional Features (continued)

Station Message Detail Recording (SMDR)
Monthly Rates
MON.
TO 12 24 36 48 60
MON. MON. MON. MON. MON. MON.

Per Plexar-1I Station SMR $1.62 $1.52 $1.43  §$1.33  $1.24  $1.14

Nonrecurring Charges

Installation Charge  Service Connection Charge

Per System SMRPS $90.44 $6.41

Plexar® Il is a Registered Trademark of Southwestern Bell.

Issued: November 13, 2002 Effective: December 13, 2002
BY: David R. Conn
Vice President and Deputy General Counsel
CANCELLED 6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Service Commission
JC-2014-0072
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4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.16 Rate Table 16: Plexar® Il - Rates and Charges (cont’d)

Onptional Features (continued)

Uniform Call Distribution (UCD)

Monthly Rates
MON.
TO 12 24 36 48 60
MON. MON. MON. MON. MON. MON.

UCD, Per UCD Group

With Queuning UQAPG $42.75 $38.00 $38.00 $38.00 $38.00 $38.00

Without Queuing ABVPG $26.13 $23.75 $23.75 $23.75 $23.75 $23.75
Addiitional Queue Slots,

Per Queue Slot QSSAl §166 $143 $143 3143 5143 $143
Make Busy Key, per

Key bXVPB $451 $428 $428 $428 $428 $428
Music on Queue, per

UCD Group MQQPG $3040 $28.50 $28.50 $28.50 $28.50 $28.50

Nonrecurring Charges
Installation Charge Service Connection Charge

UCD, per UCD Group:

With Queuing $43.32 $6.41

Without Queuing $22.66 $6.41
Additional Queue Slots,

Per Queue Slot $195 $6.41
Make Busy Key, Per Key -- f6.41
Music on Queue, Per

UCD Group $32.30 $6.41

Plexar® I1 is a Registered Trademark of Southwestern Bell.

Issued: November 13, 2002 Effective: December 13, 2002
BY: David R. Conn
Vice President and Deputy General Counsel
CANCELLED 6400 C Street SW, P.O. Box 3177
August 19, 2013 Cedar Rapids, Iowa 52406

Missouri Public
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4.0 Rates and Charges (cont’d)

43 Rate Tables (cont’d)

4.3.16 Rate Table 16: Plexar® II - Rates and Charges (cont’d)

Optional Features (continued)

Uniform Call Distnbution (UCD) (cont’d)

Monthly Rates
MON.,
TO 12 24 36 48 60
MON. MON. MON. MON. MON. MON.

Recorded Delay
Announcement, per
Announcement RKDEX $34.44  $33.25 $33.25 $33.25 $33.25 $33.25
Stop Hunt Key,
Per Key BHKPB 5452 §$428 $428 5428 $428 3428
UCD Queue Status
Lamp, per UCD
Group AQQPG 515.68 $14.73 $14.73 $14.73 $14.73 $14.73
UCD on Business Set
Per UCD Group  UGPPG 5475 $333 $333 $333 $333 $3.33
Per Business Set UGPPK 50,14 $0.10 $0.10 $50.10 $0.10 $0.10
Nornrecurring Charges
Installation Charge  Service Connection Charge
Recorded Delay
Announcement, Per
Announcement $107.49 36.41
Stop Hunt Key, per Key - 56.41
UCD Queue Status Lamp,
Per UCD Group 51810 $6.41
UCD on Business Set,
Per UCD Group $ 2047 $6.41
Per Business Set $ 1.38 $56.41
Plexar® I is a Registered Trademark of Southwestern Bell.
Issued: November 13, 2002 Effective: December 13, 2002

BY: David R. Conn
Vice President and Deputy General Counsel
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4.0  Rates and Charges (cont’d)

43 Rate Tables (cont’d)

4.3.16 Rate Table 16: Plexar® II - Rates and Charges {cont’d)

Digital Multiplex System (DMS) Optional Features

Automatic Call Distribution (ACD)

Electronic Business Sets B

Monthly Rates
MON.
TO 12 24 36 43 60
MON. MON. MON. MON. MON. MON,

Basic Feature Package,
Per Agent BQEPA $13.54 $13.30 $13.06 $12.83 $12.89 $12.35

Nonrecurring Charges
Installation Charge Service Connection Charge

Service Establishment Charges:

Per Agent SEPE2 3380.00 -
Initial Installation:

Per System BQEPS $186.30 $ 641

Per Agent $ 6.89 $ 641
Subsequent Change Charge:

Per System BQESS $179.46 $ 3.60

Per Agent BQESA $§ 223 $ 3.06

Plexar® Il is a Registered Trademark of Southwestern Bell.

Issued: November 13, 2002 Effective: December 13, 2002
BY: David R. Conn
Vice President and Deputy General Counsel
CANCELLED 6400 C Street SW, P.O. Box 3177
August 19, 2013 Cedar Rapids, Iowa 52406

Missouri Public
Service Commission

JC-2014-0072
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4.0  Rates and Charges (cont’d)

43 Rate Tables (cont’d)

4.3.16 Rate Table 16: Plexar® 1l - Rates and Charges (cont’d)

Digital Multiplex System (DMS) Optional Features (cont’d)

Automatic Call Distribution (ACD} (cont’d)

Electronic Business Sets B (cont’d)

Monthly Rates
MON.
TO 12 24 36 48 60

MON. MON. MON. MON. MON. MON.
Advance Feature
Package, per Agent  BQAPA $3.80 $2.85 §$2.85 $2.85 $2.85 $2.85
Display Feature
Package, Per Agent BQVBA £2.85 $2.47 $247 $247 $247 247
Nonrecurring Charges
Installation Charge  Service Connection Charge
Advance Feature Package
Intitial Installation
Per Agent $32.63 $6.41
Subsequent Change Charge
Per Agent BQASA $32.63 $3.66
Display Feature Package
Initial Installation
Per System BQVPS $17.72 $6.41
Per Agent $30.45 $6.41
Subsequent Change Charge
Per System BQVSS $17.72 $3.06
Per Agent BQVSA $30.45 $3.66

Plexar® Il is a Registered Trademark of Southwestern Bell.

Issued: November 13, 2002
BY:

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JC-2014-0072

Effective: December 13, 2002
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406
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4.0  Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.16 Rate Table 16: Plexar® Il - Rates and Charges (cont’d)

Digital Multiplex System (DMS) Optional Features (cont’d)
Automatic Call Distribution (ACD) (cont’d)

Electronic Business Sets B (cont’d)
Monthly Rates
MON.
TO 12 24 36 48 60
MON. MON. MON. MON. MON. MON.

Optional Features

Additional ACD Directory

Number, Per Number BQGOB $0.14 $0.10 $0.10 $0.10 $0.10 $0.10
Additional ACD Directory

Number Priority,

Per Number BQGOD $0.14 $0.10 $0.10 $0.10 $0.10 $0.10
Additional Incoming

Call Queue (10%)

Per ACD Group BQGOF £5.70 %475 %475  $4.75  $4.75 $4.75
Additional Secondary Directory

Number, Per Number BQGMB $0.14  $0.10 $0.10 $0.10 $0.10 $0.10

Nonrecurring Charges
Installation Charge Service Connection Charge

Additional ACD Directory:

Number, Per Number -— $6.41
Additional ACD Directory

Number Priority, Per Number - $6.41
Additional Incoming Call

Queue (10%),

Per System BQGOE $33.73 $6.41
Additional Secondary

Directory Number,

Per Number - $6.41

Plexar® 11 is a Registered Trademark of Southwestern Bell.

Issued: November 13, 2002 Effective: December 13, 2002
BY: David R. Conn
Vice President and Deputy General Counsel
CANCELLED 6400 C Street SW, P.O. Box 3177
August 19, 2013 Cedar Rapids, Iowa 52406

Missouri Public
Service Commission
JC-2014-0072
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4.0  Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.16 Rate Table 16: Plexar® II - Rates and Charges (cont’d)

Dig