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PROCEEDI NGS

JUDGE PRIDA N.  Good norning. W are on the
record in today's presentation In the Matter of the
Cause of the February 2021 Cold Wather Event and its
| mpact on Investor Owed Utilities. This is in File No.
AO- 2021-0264. |I'mRon Pridgin. |'mthe Regulatory Law
Judge assigned to preside over this presentation. It's
bei ng held on March 23, 2021, and it's being held over
WebEx. The tine is 11:06 a. m

This is a little different procedure than we
woul d usually do. This is a non-contested case. |It's
not adversarial. Therefore, counsel is not required.
The point of today's procedure is to sinply get sone
information from M ssouri's gas utilities and to all ow
time for bench questions and for Staff questions.

If you'll recall in prior orders, Staff has a
report due | believe April 22, and parties who listen in
today and would wish to file comments on today's
presentations may do so by April 8. Today's procedure
is going to be hearing first from Spire and then
allowng tinme for bench questions, Staff questions, and
then we will nove to Aneren M ssouri, then Liberty and
then Summ t.

Before we hear from Spire, let ne first see if

we have any questions on today's procedure. Al right.
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Hearing none. |Is there anything fromthe bench? | see
M. Chairman is with us. | think Conm ssioner Rupp. |Is
there anything fromthe bench before we hear from Spire?
CHAl RVAN SI LVEY: Yeah. Thank you, Judge. A
few brief remarks. First of all, thanks to the
utilities for comng to present us this information. |
nmean, the Conm ssion |ike everybody el se around the
country knows that there was an unprecedented weat her
event |ast nonth around, what was it, Lincoln Day to
Presidents' Day. W've all heard about the
unprecedented inpacts on the energy sector. You know,
we had RTGs |like SPP going to a level 3 and it required
| oad- sheddi ng whi ch was sonething that | don't think
t hey have ever had to do before. It wasn't just the
power sector that was inpacted. You know, the event
al so inpacted the heating sector as well. And you know,
| think that the inpact on the natural gas utilities and
their custoners is not yet fully understood.
So when the Conm ssion opened this
i nvestigatory docket, the intent was to acquire nore
i nformati on about -- that would all ow the Comm ssi on,
custoners and ot her stakehol ders to have a clearer
pi cture of what the cause and the inpacts of the cold
weat her event were; and as the Judge nentioned, Staff's

report is due on April 22.
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So as a Commissioner, | would like to help
custoners and the utilities address the situation the
best way possible. To do that | would Iike to know from
t he perspective of the natural gas utilities first of
al | what happened, what was your response, what are the
repercussions fromthe cold weather event that still
cause your concern or still need to be addressed, what
are the possible or likely inpacts on custoners and are
there any inpedinents to you considering any recovery
alternatives that could help you and the custoners. So
perhaps to be nore blunt, you know, what do you want ne
as a Comm ssioner to know and in your opinion what
actions should the Conm ssion take, if any, and what are
t he best paths forward. That's the purpose of this
hearing and those are ny interests today. So thank you
again for participating. Thank you, Judge. See if any
ot her Comm ssi oners have commrents.

JUDGE PRIDE@ N. M. Chairman, thank you
Again, if | could rem nd everyone to put your speaker on
nmut e unl ess you are intending to speak. That wll cut
down on a |l ot of background noise. Anything else from
t he bench before we proceed to Spire? Al right. Very
good. | believe, M. Witzel, | believe you intend to
present on behalf of Spire; is that correct?

VR. WEI TZEL: That is correct.

TI GER COURT REPORTI NG LLC
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JUDGE PRRDAN:  All right. \Wenever you're
ready, sir.

MR WEITZEL: Al right. Good norning,
everyone. On the call from Spire is also Mtt
Apl i ngt on, our General Counsel, George Godat, our Vice
Presi dent of Gas Supply and Operations and Justin
Powers, Director of Gas Supply.

Chai rman, appreciate the insight. | think we
are going to address nost of those coments in this
presentation, but we know we'll get those questions if
we don't. | think we'll be able to address them W
appreciate the questions that are brought about in this
wor kshop. We like that there's focus on the custoners
and solutions to assist them So hopefully we get sone
of those out there for everyone to tal k about.

Just to let the Chairman and the Conm ssion
know that -- Conmi ssioners know that we will continue to
work with the technical staff, support themin
understanding Spire's preparation and response to this
event. Quick touch base on Spire. |If we could go to
slide 3. Spire serves 1.2 mllion gas custoners in the
state of Mssouri nostly on the east and west side of
the state, larger areas St. Louis area, Poplar Bluff,
Joplin area, Kansas City and Metro and St. Joseph.

| think this workshop and this presentation
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wi |l highlight how we're focused on reliability, and
again I'mglad that affordability is going to be tal ked
about and addressed with sone proposals and we think the
Comm ssion can help us out wth.

Next slide. Wiy we're here. You know, we
know it was cold, especially those on the Kansas Gty
side of the state, the western side of the state. |If
you ook at this map, this is 7:00 a.m on the 16th.

Qur peak day was February 15, but the gas day goes into
that norning of the 16th. And you can see Kansas was
really cold, Oklahoma, parts of Texas. And that's where
a lot of this production is sourced fromand then
transported over to Mssouri. You could also see that

M ssouri was pretty cold with sonme of its tenperatures.

The Kansas City area had a high of -1, a | ow
of -10. St. Louis was a high of 4 and a | ow of 0. For
the nonth in February, we saw heating degree days 33
percent colder in the Kansas City area and about 34
percent colder in the St. Louis, east side of the state.
That as this investigation is terned it is a weather
event and it spanned for nost of the M dwest.

So with the cold we saw sone operati onal
i ssues nostly on the supply side with the producers out
in the field. In the Cklahonmn, Texas, Kansas, a | ot of

these wells are not winterized which we see in other
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parts of the country |ike the east coast and the
Marcel lus. We were starting to wtness freeze offs
where wells were being shut in. This was causing
concerns and stress with the producers and marketers.
They were issuing force najeure notices, which were
saying hey, we're being shut off, we're ceasing
operations for the tinme being. Wen those started
happeni ng, we al so saw constraints on interstate
pi pelines that supplied M ssouri.

Southern Star is the main pipeline serving the
west side of the state, Kansas Cty, Joplin area.
Enabl e Gas Transm ssion got critical and needed a human
needs advi sory where you have to file applications or
affidavits saying that this is for human needs. And
then MRT on the west side of the state had OFGCs. Again,
we were at a critical state with producers and narketers
and al so interstate pipelines.

The Chairnman hit on sone of this, but the
Sout hwest Power Pool had sone unprecedented tines.
Col dest tenperatures the Sout hwest Power Pool have seen
I n decades, high demand on the electric and al so high
demand on the natural gas. This kind of strained the
whol e energy conplex with extra gas to turn on for
generation and sone curtail nent of wi nd generation. And

we saw rolling blackouts in the state and other areas in
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SPP.

Next slide. Here's sone power prices, hourly
power prices that we saw in SPP, and we got a natural
gas price followng this. It just kind of shows
(muffl ed audi 0) been a part of. Usually our power is
$30 a negawatt. | couldn't even fit it on this graph of
hitting al nost $20,000. Just sky high prices.

Next. O course, corresponding wth power
prices is usually gas prices. So during the | call it
t he polar vortex back in 2014, 2015, we saw prices in
$40 to $50 and we thought those were the highest prices
we' ve ever seen or would ever get to. That was in
2014-15. Come polar vortex 2.0 we were seeing 200, 300,
$600 price for gas when usually we're paying $2 to $3
per MMBTU. So this supply shut in, supply constrain
i ncreased denmand really had an inpact on price. |
wanted to point out a couple bases here.

So Southern Star SSC, again that's the primary
pi pe serving the west side of the state. Those are sone
of the highest prices in the Mdwest M dconti nent
market. So that's where a lot of this strain is those
utilities that are provided with Southern Star or
Panhandl e M dcontinent pricing. On the east side of the
state, just |last year we were able to bring in sonme new

supply fromthe Marcellus and a new i nterconnect into
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the east side of the state. And you can see with Rex
Zone 3 that that production wells and bases pricing was
substantially cheaper than sone of the M dconti nent
pricing.

Next slide, please. So this was, you know --
thank you. This was not just a Mssouri issue. |'ve
got a couple headlines here or financial filings. So
this February headline from CenterPoint, this is from
M nnesota. This isn't even fromtheir Arkansas,

Okl ahoma or Texas utilities. This is up in Mnnesota.
So this weat her event, these increased prices were felt
in many different areas of the country and i npacted

t hose natural gas prices. Atnpbs and ONE Gas are very

| arge gas utilities and they've estimated billions of
dollars spent in the natural gas market just during

t hese weeks or nonths in going out to get financing for
t hose.

The good news is that hopefully this was just
short lived, which we believe it's over. Just days
after the weat her event prices noderated. You know,
natural gas is still a very affordabl e abundant energy
source. This is trending around $2.65 MMBTU. This
wi nter mght get above $3 for one nonth, but overall the
strip, the winter strip for this upcomng winter is

under $3. Again, sone of ny data might be a little
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dated of when | pulled this, but it still shows you
there's still value and affordability along the curve.
All right. So this map just has a couple
pi pes that serve predom nantly Spire service territory.
| just want to kind of highlight that Mssouri is a
pretty captive state when it conmes to interstate
pi pelines. W basically have predom nantly one pipe
serving the west side of the state, one pipe serving the
md part of the state and we used to have just one
pi peline serving the east side of the state until we had
bui | dout with steel pipeline there. Wen you're
captive, you're limted to where you can buy gas. You
can just transport basically on one pipeline. And
supply diversity is inmportant. And we think that wll
hel p navi gate sone of these price spikes that we've seen
now a couple tinmes in the past decade. So | think these
aren't once in a lifetine events. These are once in
every five to seven year events.
| wanted to highlight also the Marcel |l us and
Utica shal e as gas has been tal ked about for years now
for the past decade. That shal e devel opnent has really
transformed the natural gas market and supply source.
When you hear we have gas for a hundred years, that is
basically a big chunk of new supply that we didn't

account for a decade ago.
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And that | arge supply source has al so
transfornmed pipelines. Basically every pipeline east of
the M ssissippi has gone fromthe gulf to the east coast
and now has changed direction fromthat Mrcellus down
back to the gulf. So we've seen a dramatic change in
the gas portfolio and gas pipeline systemover this past
decade.

Al right. | think the gas utilities fared
very well during this polar vortex. As far as | could
tell, all the gas utilities were able to keep service
for the majority of their custonmers, no big materi al
i nterruption because of the weather event, and hopefully
prices were mtigated in part by the |ong standing
policy at the Conm ssion. There's 20 CSR 4240-4.018 and
this is a volatility mtigation. This hel ped us
under stand and get support with participating in storage
to noderate prices, hedging, different supply contracts
and this nmake up probably really mtigated what could
have been a really extrene event into the billions of
dollars if gas utilities in Mssouri didn't have these
sources and support fromthe Conm ssion. So appreciate
this long standing practice because it really saved
M ssourians significant noney what coul d have been.

Besides price mitigation, another practice

that gas utilities do in the state of Mssouri is file
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resource plans with the M ssouri Public Service

Comm ssion, and this shows, |ays out our peak day design
based on whatever cold weat her determ nant we determ ned
over the past 60, 80, 20, 30 years. It shows our firm
capacity from storage, how we're going to supply our
custoners during these very cold tenperatures. So that
practice, that comrunication with technical staff, that
al so hel ps secure reliable gas to M ssouri ans.

|"ve got a breakdown here to kind of highlight
sonme of this price mtigation. You know, nearly 60 to
70 percent of our portfolio is based on first of the
nmonth prices. So those prices are set. They're not
vol atile Iike that gas graph that clinbed and went
substantially high. It also has storage in there that
has a set price based on the price of gas we injected
during the sumertine, sonetines referred to as a
wei ght ed average cost of gas, WACOG. And then we al so
have hedges on top of sone of those purchases that
furthers mtigate price.

Now, we plan for normal. W know sonetines it
can be hot, sonetines it can be cold. So there's always
a certain portfolio mx that's going to be at the daily
market. That's the prudent thing to do. And so we're
al ways going to float a little bit with the daily
market. 20 to 27 percent of that floated with the daily

TI GER COURT REPORTI NG LLC
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market. That's really when we get into price inpacts,
that's that piece that was the nost inpactful when we're
seei ng 200, 300, $600 price of gas.

One thing | did want to point out on that
slide -- sorry. I'mmaking it difficult for the
navi gator. W' ve got end users on here about 10 percent
of our portfolio. Wen we say "end users," our |arger
i ndustrial conmercial custoners, they could go out and
work with a nmarketer and have the marketer supply them
gas. This is also a provision for the schools in the
state.

And since the nmarketers and their agreenent
and their tariff provisions allowthemto go out into
t he market and get their own nol ecul es of natural gas,
we don't plan for that in our peak day resources. W
expect that gas to be brought in for those custoners
based on their arrangenents and agreenents. So when
we're tal king peak day plan, firmcustoners, regul ated
custoners, we carve them out of our peak day planning.

MR, APLINGTON: |'lIl go ahead and junp in.
One of the questions that the Comm ssion asked was al ong
the lines of marketers and OFO penalties. The question
really is about Operational Flow Orders. And as Scott
just nmentioned, we don't plan to source or bring in gas

to our gate for those end user transportation custoners.
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W rely on the gas that their marketers arrange to bring
us on their behalf. That's about 10 or 11 percent of
our total peak day needs. Mich like the interstate

pi peli nes had done, they sawit, as we did, the forecast
for the polar vortex and the forecast for gas supplies
to becone sort of critically short. So on February 12,
we i ssued an operational flow order to nake sure that

all marketers were aware that they needed to be bringing
in gas daily to balance their end users' use to maintain
the reliability of the entire systemto nmake sure that
we have enough gas to serve everybody. So that
operational flow order was in place from February 12 to
February 18 on the west side of the state. W did not
need to have any kind of Operational Flow Order on the
east side of the state given the supply that we had

t here.

On the west side of the state, we did have
these six or so days of OFO situation and, you know,
when those marketers, sone of them and | should say we
have probably 12 to 15 narketers serving custoners end
users behind our city gate. Many of them perforned very
wel |l and were able to bring the gas that their custoners
were using on a daily basis and hel p support our system
We did have sonme narketers that were not able to bring

i n enough gas for what their end user custoners were
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burning. In that situation, we have to go out to the
mar ket and sonme of these very high index price days and
purchase Cal or gas to nake sure that there's enough gas
comng into our systemto serve our firmcustoners as
wel | as marketer end user custoners. So we were forced
to do that for sone nmarketers that did not deliver gas.
There was a day when a | arge marketer delivered no gas
at all to our gate that required us to nmake pretty
substantial cover arrangenents there.

All in all, we have about $195 mllion of OFO
penalty. But if you |look at the tariff for any gas that
we have to cover the marketers failed to deliver to our
gate, our tariffs contain a calculation of what those
marketers will owe us for essentially cover damages.

And that is the index price for the day tines the MVBTU
anount that they were short for the day tines 2.5. So
the 2.5 is the penalty amount. Wen you do those

cal cul ations for the handful of marketers that did not
fully perform that's where we conme up with the $195
mllion.

That nunber is very inportant, because all of
t hose cover type of danmages and penalties that we're
able to collect frommarketers will flow right back into
our PGA as an offset to what our firmutility custoners

will need to pay for gas. So we're very eager to
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collect these penalties frommarketers. One, to help

of fset what our firmutility customers will need to pay.
It's also a very inportant provision to have a penalty
to encourage narketers to bring gas to our gates
sufficient to cover their custoners' needs on the

col dest days to nmaintain the integrity of the entire
system So we were able to do that in this case, and so
the only sort of outstanding issue with respect to OFCs
is the penalties owed.

MR. WVEITZEL: Thanks, Matt. And one thing |
wanted to point out on here is | see extrene hardshi ps
on custoners, and we're not trying to provi de any
extrenme hardshi ps on our custoners. The marketers
didn't perform not our custoners. So we want to be
clear with that that these fees are going to the
mar ket ers because of the nonperformance and not our
cust oners.

Qur custoners have a contract with these
mar keters, and we don't know exactly how these contracts
are set up, but they probably have sone sort of firm
provision in there and they were not getting firm
service and we had to step in and provide that and it's
not just so nmuch comrercial industrial custoner school
didn't have the supply. It was we were worried about

our system pressure, our system operation and in keeping
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our systemrunning. Again, that carve out we saw about
10 percent of our supply. So if we started |osing sone
of that supply, it puts our whole systemat risk.

Go to the next slide. Al right. W did
i ssue a period of curtailnment. However, we did not have
to curtail any custoners. There was a |ine on Southern
Star fromJoplin to Springfield that was havi ng sone
real pressure problens. To be honest, we were a little
nervous. Spent hours in the evenings, folks in their
trucks at all hours of the day and norning out in the
field, you know, nmaking sure our system was wel |l
mai nt ai ned and, you know, we had people that actually
curtailed substantially and hel ped out the total system

The Ford plant in Kansas City | think nearly
idled for a week or two. They were really thinking
about the community and the system So we appreciate
that. And I know the M ssouri School Board Associ ation
who oversees hundreds of schools did what they can to
reduce load. So there was sone really good actors out
t here thinking about the conmmunity and the system and
keepi ng everyone on with reducing their | oad.

So luckily we didn't have to curtail anyone,
and we really appreciate the individuals and the
busi nesses and associ ations that stepped up and tried to

do what they do to conserve during these critical tines.

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

18



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

AO- 2021- 0264, Vol. |

So we did have a | ot of communication and outreach
during this curtailnment, during this period of very cold
weat her high prices on conservation and on curtail nent.
So we had sonme news releases. W reached out to |ocal
media in some of these markets that could have been

I npacted by the curtail nent, and our senior | eadership
and president had interviews trying to get the word out
on conservati on.

Here is just an exanple of sonme enmils that
were sent out to our end users that we're tal king about
curtailnment. Let me go to the next one. Yeah, and then
there were enmai|l blasts, texts, automated calls. For
our transportation custoners, curtailnment notifications,
notifications about conservation and then also sone
education to our custoners that, you know, because of
this cold their usage will be higher so their bills wll
be hi gher but not their rate.

And that's one thing that we could all |and on
is that any rate increase on the gas cost for Spire
won't |ikely happen until the COctober, Novenber tine
frame when we file our PGA or purchased gas adj ustnent.
We were active with the social nmedia as well.

| think it's alittle too early right now for
us to know if we're going to get billed penalties from

gas pipelines. W haven't received all the invoices
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yet, but, you know, we were an active responsible

shi pper on these pipelines. Qur gas supply fol ks were
I n constant communi cation wth those pipelines and
trying, of course, to make sure that our supply needs
were net but to make sure that the systemas a whole we
could do what we can to keep the systemviable so there
woul dn't be issues because what happens upstream coul d
i mpact us and our group was in constant comrunication
and followi ng our firmcontracts.

We' Il touch on sone regul atory approaches. So
slides -- a couple slides down we'll| tal k about
potential price inpacts for our custoner. There's going
to be increased prices. W saw those 200, 300, $600
prices. W'Ill lay out sone itens we think that we can
work with Staff and our intervenors and the Conmm ssion
on because prices are going up and we think there's ways
that we can nmitigate that.

One itemthat already there is our filing
adjustnent factor. So this kind of allows the utility
to make an adjustnent to the PGA plus or mnus 5 cents.
And it's treated |ike every other nmechanismor tool in
t he nechani sm and how things are accounted for. W felt

that if we extended that to a credit for the next three

years that that will allow us to reduce the PGA and
flatten it over three years so all in one year there's
Tl GER COURT REPORTI NG, LLC 20
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not this price inpact or rate shock to our custoners.
So we think a small adjustnment to the filing adjustnent
factor could levelize those prices and that inpact over
three years but still let everything flow through how
the PGA and the ACA calculation is nade up currently.
So we think this is one option that we could have
further conversations with our regul ators on.

Another is a waiver. So Spire was in this
exact sanme situation a couple years with one of our rate
cl ass custoners where they had a cap for years and then
all of a sudden it went from5 cents to 26 cents and we
didn't want there to be rate shock for that custoner.
So we filed a waiver to cap that at 10 cents instead of
the 26 cents that the accounting showed that we shoul d
recover fromthem And this was all conpl eted and
approved and agreed to in less than a week. So there's
t hat approach as well.

Al right. What are sone price inpacts that
we're forecasting. | think it's very inportant for
everyone on this call and people listening in or
evaluating this is there's still a lot of noving parts.
So we're putting out sonme potential increases, but again
our filing is likely not going to happen until October.
We don't know where natural gases prices are going to

| and conme COctober. We don't know how much recovery
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we're going to get over this period of tinme that is part
of that PGA calculation. So just really wanted to put
sonme caution out there that these are forecasts, these
are estinmates but they can nove just because we can't
see in the future.

To show how nmuch these price spikes inpacted
what we spent in a year. On the west side of the state
we spent nore in February than we did the whol e year of
2020. So again substantial dollar anmounts were being
spent in just a week's tinme. This was a little -- This
was | ess on the east side of the state. Again, we got a
little nore supply diversity there now with access to
new supply basins that mtigated that increase.

For the east side of the state, that PGA
conponent is going to increase 12 cents and hopefully we
can work together and spread that out over three years
and that would just be a 4 cent increase. Total bil
i npacts of our custoner could be 10 to 15 percent.
Spread out again would be a 4 percent increase.

Agai n, because of the Southern Star price
I ndex, the west of the state was unfortunately hit a | ot
harder with price inpacts. That PGA increase could be
around 18 cents or 6 cents over the next three years.
Total bill inpact will be 15 to 25 percent. Hopefully

with the spread out over three years that will just be a
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7 percent increase.

One itemon there is | know AAGCs have been
floated around and tal ked about. Qur kind of thought on
that is there's currently a nechanismthat in the PGA
and ACA that recovers gas costs, that recovers
over/under collected, and you know, we think that's the
best path of landing within those current tariffs, those
current calculations to conme to a solution on howto
mnimze any inpacts for our custoners.

Next slide, please. Thank you. Al right.
Lessons | earned. You know, these events are nice when
t hey happen every three to six years so people still
remenber them It wasn't a 20-year ago thing. So we're
going to continue to evaluate and | ook at our supply and
pi peline diversity on the west side of the state. Qur
team continually runs nodels, |ooks at pressures, | ooks
at our distribution system |ooks at rates on interstate
pi pelines, and |I think this what happened on the west
side of the state reinforces our need to be | aser
focused on any opportunities or options to help out that
side of the state.

W' ve tal ked about one of the reasons we are
here is because of the wells freezing in. So we need to
get smarter about our suppliers and producers, see if

t hey have weat herization options and have those
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conversations in the industry about weatherizing
production wel | s.

Speaki ng of production wells, other solutions
that we could | ook at are ownership or joint ventures in
owning wells. So when producers own a well, it's tied
to the price to produce and not the market price. So
when you see 2, 3, $600, that price to produce is going
to land nmuch lower in the zero to $5 range. So should
we explore that and | ook at that.

| did want to let the Conmm ssion know that we
have filed a conplaint wwth a market reporting agency
Platts runs the indices. That's where all these daily
prices are reported on and nost contracts are settled
on. And we felt one point on Southern Star was illiquid
and priced too high and so we are active in that in the
i nterest of our custonmers to prevent those price spikes.

It will also be active on the FERC front to
see if any dockets show up on price signals or
transparency issues. One itemthat | tal ked about that
| think why all gas utilities |anded in a good spot was
our reliability and resource plan that we filed with the
Commi ssion | ooki ng at our peak day. One thing that we
can |l ook at is adding sone sections in that to | ook at
five years, ten years, twenty years, talk about nore

strategic long-terml ook on how to enhance our
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di stribution system how to enhance upstream pi peline
and tal k about sone of these itens of pipeline
diversity, ownership and production well to put that out
there for discussion wth our regul ators.

One item and one takeaway for sure is that we
need to | ook at our tariffs on the end user
transportation and third-party marketers. You know, we
do have concerns there when it's the col dest days and
gas is not getting supplied to our system It's a
concern for our customers. |It's a concern for our
operations. So we mght | ook at application process
posting principal guarantees or letter of credits or
asking for themto show proof that they can serve
custonmers behind our city gate with firmtransportation
or firmrights and so we don't get in this ness again.

So the good news is, and it was a |ot of hard
work and a |lot of tine spent by many departnents at
Spire, is that we were able to keep the gas flowng to
hel p out our nei ghbors. Wen | say "neighbors,"
nei ghbori ng states, neighboring pipelines, and so we're
glad we perfornmed well. W could always inprove our
process. W're |ooking at that right now The good
news is we weathered it. |It's unfortunate that we had
t hese price spikes. W look forward to working with the

Commi ssion Staff and other parties on howto mtigate
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any inpacts to our custoners. | didn't know if any
ot her cl osing thoughts from our Spire personnel.

MR,  APLI NGTON: | don't think so, Scott. [
think that's right. W're very proud of the performance
and really appreciate the Commi ssion opening this docket
to | ook at sone options for how we can help mtigate any
kind of price inpact for custoners.

JUDGE PRRDAN:  All right. Very good. Thank
you. Let ne see if we have any bench questi ons.

M. Chairman?

CHAI RMAN SI LVEY: Thank you, Judge. | do.
Thank you, Scott, for the presentation and | know t hat
you all, all the utilities were given sone witten
guestions in advance to go over. So | won't go over
t hose to conpare agai nst your presentation just now |
do have sone questions about your presentation.

You nentioned back several slides, early in
the presentation, that you thought that this was a five
to seven-year type of event. | just wanted to get sone
clarification on that because the RTOs in the electric
sector seemto be treating this as a generational if not
| onger type of event. |Is that truly what you neant or
did you just mean that there is an event but not
necessarily to this magni tude every five to seven years?

MR. VEITZEL: Thank you, Chairman, for
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guestioning ny weather forecasting five to seven years
in the future. Wat | neant by that was that, you know,
just in the past ten years we've seen two pol ar vortexes
t hat have i npacted production, that have inpacted prices
substantially. So that's what | was referring to. W
saw an event in 2014. W saw this event in 2021. So
that's where | do caution and maybe there is a

di fference between the electrics and gas is that we
shouldn't -- as a gas industry we shouldn't be selling
this as a once in a lifetine event. W've seen this
happen twice now in the past seven years, and we | ust
need to be prepared for this going forward. That's when
| said five to seven, it was tinme that two pol ar
vortexes together.

CHAI RMAN SI LVEY: Okay. | appreciate that
perspective. Can whoever is controlling the slides go
back to slide 14, please? There you go. Al right.
Question about this slide. The daily call purchases,
what is the discrepancy between east and west on peak
day there of 6 percent? Wiy is west higher on the daily
cal | purchases?

MR. VWEITZEL: [I'Il let my gas supply group
junmp in here and give sone guidance. Chairman, it could
have been because we were having to go out there and buy

substantial amobunts of gas for those end users that were
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supposed to be supplied by the marketers, but | don't
know if that's true or not. |[|'ll let my gas supply
group nmake a comment on that.

MR. GODAT: Yes, Scott, I'msure that's what
the difference is. As Scott had nentioned, one of our
peak suppliers didn't bring in any supply for the end
users on those days. So we were having to go out and
repl ace those volunes. Typically our first of the nonth
supply and hedges and storage we try to |line up those
pretty consistent between the two utility conpani es.

CHAI RMAN SI LVEY: How many of the nmarketers
weren't conpliant and failed to deliver?

MR, APLINGTON: | believe altogether it was
Si X or seven.

CHAI RMAN SI LVEY:  You guys nentioned that
there were sone penalties that you're going to be
assessing on those. |Is there any concern about their
ability to pay those penalties?

MR, APLI NGTON: We don't have concerns about
the credit worthiness of the two primary penalty payors
at least at this point intinme. They're both fairly
robust entities and they account for the vast nmgjority
of the 190 mllion or so that | nentioned earlier.
There are sone snaller marketers that owe nuch smaller

amounts, 5, 7, $8 mllion. W do have sone credit
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concerns. But for the nost part at this point we don't.

CHAI RVAN SILVEY: ay. And then what is the
time frame for paynent on those typically?

MR, APLI NGTON: Well, we've al ready sent
demand letters and we've actually entered into sone
litigation wwth the three principal marketers that owe
penalties, but we're going to have to see how t hose
| egal proceedi ngs plan out.

CHAI RMAN SILVEY: Then kind of as a nore
general question, when did you guys really notice that
there was going to be this blast, this arctic bl ast
versus when did you realize there were going to be
conplications associated with it?

MR, WEI TZEL: Ceorge, you mght also want to
comment. | know, Chairman, that our gas supply group
was weeks and days before this weather hit was naking
noves to shore up supply and start those conversations
with pipelines in anticipation of this type of an event,
but exact days or weeks | don't have. George or Justin?

CHAI RMAN SILVEY: | was just going to say if
you don't have themright now, we can get them before
the report is due. That's fine. I'mnot trying to
sandbag you with questions on data points. Ckay. So
then this is ny last question then. You nentioned that

you had filed a conplaint at the end of your
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presentation. Were is that conplaint filed and is
there a docket nunber? Wat exactly is that situation?

MR, APLINGTON: So we filed two conplaints
wth S& d obal Platts. That's the organi zation that
publishes Platts Gap Daily that sets the index prices at
various points frompipelines. So they have it's an
i nternal conplaint process where we submitted conplaints
to them for days that we thought that their price index
shoul d have been (nuffled audi o) altogether. They have
wor ked with those conplaints. W've discussed themwth
them So far we have not gotten (nmuffled audio) in
terns of (nuffled audio) market prices but there are
addi tional steps we can take with their conpl ai nt
process and we intend to do so.

CHAI RVAN SI LVEY: Ckay. Thank you very nuch.
Agai n, thank you for the presentation. Thank you,

Judge.

JUDGE PRIDG@ N.  Thank you. To nake sure |
don't overl ook anyone, I'll do aroll call to see if we
have any ot her bench questions. Commi ssioner Kenney,
any questions? Hearing nothing. Conmm ssioner Rupp, any
guesti ons?

COW SSI ONER RUPP:  No questions, but | do
appreciate the presentation and | appreciate Spire's

standpoint that this is not a once in a lifetine event;
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t hat the acknow edgnent that we've had two in the | ast
seven years and you guys are |looking at it fromthat
vant age poi nt speaks vol unes about where your guys' head
is and | applaud that. So | appreciate it.

JUDGE PRIDA N: Comm ssi oner Rupp, thank you
Comm ssi oner Col eman, any questions? Conmmi ssioner
Hol sman, any questi ons?

COW SSI ONER HOLSMAN:  No questions, Judge. |
woul d just echo the Chairnman and Conm ssioner Rupp. As
sonmeone who is interested in disaster preparation, these
are very inportant conversations. Thank you.

JUDGE PRIDA N:  Comm ssioner, thank you. Any
Staff questions before we nove to Ameren M ssouri ?

M5. DIETRICH: Judge, this is Natelle
Dietrich. | have a question in chat when you're ready.

JUDGE PRIDA N:  Wienever you're ready.

M5. DI ETRICH: Does Spire have a sense of what
the bill inpacts would be on a one-year and three-year
basis if the OFO penalties are waived by Southern Star?

MR. VWEITZEL: Hi, Natelle. It's Scott. W
don't have that calculation right now It's sonething
we can probably follow up, conpute and follow up with
you or Staff.

M5. NI ETRICH: Thank you.

JUDGE PRIRDA N:  Thank you. Spire, thank you
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very much for your presentation. W wll nove to Aneren
M ssouri and |I've got the -- | think M. Meyer or M.
Eggers, did you plan to present for Ameren M ssouri?

MR, EGGERS: Hi. This is TimEggers. [|'ll be
presenti ng.

JUDGE PRIDE N.  Wienever you're ready, sir.

MR, EGCGERS: Ckay. First slide, please.

JUDGE PRRDAN: If I could rem nd everyone
pl ease be sure you are nmuted unless you intend to speak.
It's interfering with the court reporter and |I'm hearing
a little background noise nyself. Mdam Court Reporter,
thank you. [|I'msorry. Ameren Mssouri, is it
M. Eggers?

MR. EGGERS: Yes, sir.

JUDGE PRIDA N:  Wienever you're ready, sir.

MR. EGGERS: Thank you. Hey, we appreciate
the opportunity to present and participate in the
wor kshop as well. | want to thank Spire for doing a | ot
of the heavy lifting and presenting sone of the
background i nformation so that that would be simlar for
Ameren M ssouri and probably the other utilities as
well. Appearing for Areren M ssouri we have Andrew
Meyer, Senior Director of EM&T, nyself, |I'ma Manager of
Gas Supply, many of you know Tom Byrne, Senior Director,

Regul atory Affairs, Jermai ne G ubbs, Corporate Counsel,
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and we have ot her team nenbers that can assist ne in
answeri ng questions after the presentation.

So we'll cover general background of our
operations and we'll respond to each question identified
by the Comm ssion to be addressed. Next slide, please.

My systemis slowto update. You'll have to
-- | apologize for that. Anmeren powers the quality of
life for over 130,000 natural gas custoners in M ssouri
primarily focused in md Mssouri, Colunbia, Jefferson
Cty, south to Rolla, east to Wntzville, with the
service territory also down in Cape G rardeau and
Dext er.

We transport on -- primarily on Panhandl e
Eastern Pipeline taking service fromboth the
M dconti nent and from points east of Mssouri. W have
access through Rockies Express Pipeline, through
M ssouri Gas Pipeline, and ship on Texas Eastern
Transm ssion, Natural Gas Pipeline of Anerica for our
sout heast regions. W also have snall contracts on
Sout hern Star and Trunkline Gas Conpany.

We al so have a Rider A purchased gas
adj ustnent clause. Wth the filing adjustnent factor
and the annual cost adjustnent, that's limted to a
one-year recovery. So like Spire, we certainly wish to

mtigate the rate inpact on our custoners as well and
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wi || provide sone cal cul ati ons and sone simlar
suggestions to Spire. Aneren Mssouri does have a
robust planning process. W neet twice a year with
Staff and OPC. W procure our gas and transportation
capacity over a six-year cycle and layering in physical
gas purchases and natural gas hedges over that tine
which was certainly beneficial to mtigating the inpact
of the price bl owout.

Next slide, please. So the order directing
responses has nine questions. And the ODA identified
three areas. As we answer these, they overlap a little
bit. You'll see an asterisk. | think it flows pretty
wel | .

Next slide, please. So the big question gas
costs. So for February 2021, we spent approxi mately
$60.6 million in purchased gas costs and storage
deliveries. That total for the whol e cal endar 2020 was
31 mllion. So if you | ook at the budget for Anmeren
M ssouri, not presented were right around 50 to $52
mllion with current gas prices. And their current
under recovery based upon the February activity is right
around $50 mllion.

Next slide, please. W did quite well
operationally. Qur firmtransportati on was adequate to

neet the supply needs. W did not see a | ot of
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penalties. W had an hourly violation on Natural Gas
Pipeline for alittle over 1,100. W have a $50, 000
penalty from Southern Star that's subject to potenti al
wai ver under a current FERC docket. And we've filed
coments in that docket in support of the waiver, and we
were fortunate enough to avoid penalties on all the

ot her pipelines that we ship on. So we're very
successful in mtigating the operational risk, the
prices. They obviously blowed out and will have a

t renendous i npact on our custoners. But operationally
froma gas supply standpoint we fared very well.

Next slide, please. Another question is the
estimated inpact. Here's where it gets very significant
for my custoners. Qur current regular PGA is 44. 86.
W're in a period of over recovery. So we're flow ng
back 7.23 cents for a total PGA on the residential side
of 37.63 cents per hundred cubic feet. As we | ook at
what this event did to us, the RPGA is expected to fl oat
up to about 50.58 cents with the normal sources of
i ncreases there, but our actual cost recovery putting
that $50 million into one year will result in a 45.86
cent increase for a total PGA rate of 96.44. That would
be our residential rate. Qur general service PGA is the
sane rate. Qur interruptible rate, which is areally

smal |l subset of custoners, it's smaller but the ACA is
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still a severe inpact on those custoners as well. W
haven't seen a PGA |ike that since 2009. Qur highest
PGA ever was 110 cents back in 2008. Qur three-year
average is about 44 cents all in. So we're certainly
very, very much in favor of mtigating this through sone
of the avenues that M. Witzel covered.

Next slide, please. Certainly recovery of
nore than one year will benefit. W have filed for PGA
to be effective April 1 in recognition of the fact that
we are no longer in an over recovery situation and our
ACA being -7 cents is just pushing us in the wong
direction and we need to get this noving in the right
di recti on.

Areren M ssouri certainly prefers PGA options.
PGA is the nechanismthat's explicitly designed for gas
supply costs and recoveries. So we would prefer to keep
it there and nanage it there. And since our price
I npact seens to be a little higher than Spire's, before
Novenber 1 we would like to see a couple of options
| ooked at. One we see is pretty reasonable is to take
that filing adjustnent factor and renove the plus or
mnus 5 cent cap and Aneren M ssouri is |ooking to need
up to a plus or mnus 35 to effectuate a mtigation
strategy in that first year.

Al so, we could extend the ACA recovery period
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up to 36 nonths and the math is largely the sane. |
think we prefer that FAF adjustnent so that we don't
have basi cally redundant ACA or pancaked ACA accounts.
And we could get there through a permanent tariff change
or a variance request.

Next slide, please. This slide kind of gives
you a |l ook at how the recovery nechani sm using an
expanded FAF would work. If we |look at the year 1,

t hose are the nunbers that we presented two slides ago
with a total PGA of 96.44. |If we were allowed to use a
credit or a negative adjustnent of 32 cents, we would
end up with a rate for year 1 of 64.44 cents.

As we would go to year 2, we would have sone
of that recovery done. |'massum ng the RPGA stays
relatively flat and wwth market prices we would at | east
expect that in the interim The ACA factor woul d cone
down to 29.5 cents for a total PGA of 79.5 and then that
FAF coul d be updated to a -16 cents keeping a rate
consistent with year 1 and a simlar occurrence for year
3 keeping the RPGA consistent. The ACA has now fallen
further to a 14 cent adder for a total 64 cent rate.

And we woul d not need a FAF adjustnent at that tine
because that woul d be consistent.

If we did a three-year recovery and had the

ACA divided out over three years, possibly sonething

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

37



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

AO- 2021- 0264, Vol. |

like 16 or 17 cents, it would basically acconplish the
same thing but froman accounting standpoint we think a
FAF adjustnent is just a little easier to adm nister.
This does the goal. It gets a consistent stable, you
know, albeit with significant increase but we think it's
the best way to pass along these costs to the custoners.

Next slide, please. Communications with the
custonmers. Yeah, we certainly did. W issued three
press rel eases focusing on energy conservation and
offering safety tips. W also had a news conference, a
| ot of nmedia interviews and communi cated safety and
energy conservation through social nedia. W do not
know t he exact nunbers of custonmers we reached. That
data just sinply isn't available to us. Certainly we
were gratified to see wi despread nedi a coverage i n our
service territories. In md Mssouri, southeast
M ssouri and certainly St. Louis and Kansas City,
al t hough not our gas service territory, the news nedi a
did a good job of telling the story that benefited the
utilities and ultimately benefited custoners.

Next slide, please. Sorry for the delay. It
takes awhile for ny conputer to update the screen.
Questions 6, 7 and 8 fromthe responses, the requests,
tell a great story for Areren Mssouri. W were able to

provide gas service to all our custoners throughout the
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event. W did not have any custoner outages beyond
maybe a single service regulator having a problem
That's just kind of normal operation. So no nulti
custoner or no w despread outages.

We did not call a curtail nent event and did
not curtail any custoners during the event. CQur
strategy for having firm supplies purchased on firm
pi peli ne capacity and supported by storage perforned
extrenmely well. W were in comrunication with our
pi peli nes throughout the event, and as |ong as they were
expecting to deliver we really didn't have any delivery
risk to the custonmers. We were well situated in that
t he storage we owned and delivered and our hedge
basel oads were very valuable price mtigation tools and
operational mtigation tools as well.

Next slide. Cbviously because we -- W
reviewed the supplies that our transport custoners were
bringing in and their suppliers after every nom nation
cycle and we were fortunate to receive enough supply
fromour transporters that there was never really a risk
of under delivery. So we did not need to even put an
Qperational Flow Order out to our custoners. W did
sone weat her advisories in February 10 and 12, but there
was really no reason for us. W were seeing an adequate

supply rmuch unli ke the situation Spire West did. W
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were very fortunate that our suppliers delivered on
behal f of the transport custoner groups, the schools.
So worked out pretty well for Ameren M ssouri.

W are reviewing our OFO tariff | anguage
because from what we've seen across the country sone of
t hese charges are really unrealistic to deliver the kind
of result we want. So we'll be taking a | ook at our
tariffs as well and trying to get the | anguage that's
notivational to get the gas in that the system needs
wi t hout risking major expenses to PGA custoners.

Amreren M ssouri actually has a concern of over
delivery rather than under delivery which was a good
problemto have. But when you're tal king about gas
prices inthe triple digits with nmultipliers for
penalties, the dollar shifts can be huge.

In summary, Anmeren M ssouri did have an
extreme price inpact and that's obviously sonething that
we want to work with the Conm ssion and our utility
partners in the state to mtigate the best we can. |
t hi nk our best case is about a 16 cent increase over the
three years. And that's unfortunate but | think that's
where the nunbers with the good regul atory outcone wll
| and for us.

For my M ssouri partners out there, any

addi ti onal comrents? Hearing none, I'Il open it for
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guestions. Jackie.

JUDGE PRIDA N:  Very good. Thank you. Any
bench questions? M. Chairman?

CHAI RVAN SI LVEY: Yeah, thank you. Just one.
And | do appreciate your participation as well. Thank
you for the information. | was just wondering could you
describe maybe a little bit nore what types of changes
to the OFO tariff |anguage that you m ght be thinking of
and if you're not prepared for that, is that sonething
that you could provide us before the report deadline?

MR. EGGERS: Yeah, | can touch on it alittle
bit. |If a supplier over delivers, like | said, it was a
nice problemto have but our tariff allows that supplier
to be paid at the market price and we had enough gas on
the systemthat | didn't want to buy any nore extrenely
expensi ve gas for nmy PGA custoners. W didn't see it
during this event. There's always the opportunity for
sonebody to intentionally over or under deliver, and I
want to make sure our tariff is fair to both the
transporters and their suppliers and our custoners. |
certainly don't have | anguage, but we can give you a
feel for that inalittle nore detail than |I've shared
here by the end of the docket.

CHAI RMAN SI LVEY: kay. We appreciate that.
Thank you, sir. That's it for nme, Judge. Thank you.
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JUDGE PRIDE@ N. M. Chairman, thank you. Just
in case Comm ssioner Kenney joined, Comm ssioner Kenney,
any questions? Conm ssioner Rupp, any questions?

COW SSI ONER RUPP:  No, no questions at this
time. Thanks for the presentation.

JUDGE PRIDA@ N. Thank you. Conmmi ssioner
Col eman, any questions? | don't think she's here.

Commi ssi oner Hol sman, any questions?

COW SSI ONER HOLSMAN:  No questi ons, Judge.
Thank you.

JUDGE PRIDA N: Commi ssioner, thank you.
Anything from Staff?

MR, SOWERER: Judge --

JUDGE PRIDA N:  Yes.

MR. SOWERER: -- this is Dave Sommerer with
Staff. | just had a follow up for M. Eggers. You
mentioned that there were no under deliveries from
mar keti ng conpanies to end users. Could you el aborate
on that for the 10-day cold weather event that then were
bot h not under delivering or over delivering?

MR EGEERS: I|I'msorry. | didn't get that
very clearly. Can | hear that question again?

MR. SOWERER: Basically |I'm asking about the
performnce of the natural gas nmarketers that serve the

end users or the transportation custoners. D d you say
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t hey were not under delivering or over delivering?

MR, EGCGERS: Yes, exactly. By and large they
slightly over delivered in a fairly confortable manner.
We m ght have individual days or individual suppliers
t hat under delivered but not by a mmj or percentage and
certainly not by a nunber that caused us any concern.

MR. SOMVERER:  Thank you.

MR PRIDA@ N Thank you. |s there anything
further fromStaff? Al right. Hearing nothing, we
will then nove to Liberty Utilities and | believe M.
Carter and M. Beatty will be presenting; is that
correct?

M5. CARTER: Yes. Thanks, Judge. This is
D ana.

JUDGE PRIDA N:  Wienever you're ready.

M5. CARTER:. Thank you. W do have -- there's
our presentation -- Mke Beatty, our VP of QOperations
wll be presenting the slides for the Enpire District
Gas Conpany and Liberty Uilities (M dstates Natural
Gas) Corp. W also have avail able to answer questions
i f necessary Dana Liner, one of our Rates and Regul atory
Affairs Managers, Tatiana Earhart, Gas Transportation
Supervisor, Bill Killeen, our Director of Energy
Procurenment and Martin DeBruin, one of our Managers of

Gas Pl anning. Hopefully we have enough people on the
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line to answer questions that nmay cone during or after
the presentation. MKke, | will turn it over to you.

MR. BEATTY: Thanks, Diana. Really appreciate
the opportunity to make this presentation. So if we can
go to the second slide. So our agenda we're just going
to look at the event, supply costs, how the operations
were affected. We'Il tal k about the PGA and our
comruni cati ons and then open it up to questions.

So the event. As Spire and Aneren have tal ked
about, the cold weather event, our peak days were really
on the 14th and 15th. And as Spire and both Ameren had
tal ked about, you know, these cold weather events have
occurred in our recent past but it was the days, the
nunber of days that this was going to inpact us that
really grabbed our attention.

There are still sonme of us working that can
remenber the Christmas of 1989 where we had nultiple day
events and the inpacts to the systemthere. It grabbed
our attention. W started working on this event on
February 5. As you can renenber, the forecasts were
really earlier and this event kept sliding a few days
into the week and unfortunately happened over the
weekend. W had sonme peaks. W had sone 77 heating
degree days on the 14th and 15th and that was agai nst a
desi gn day of 79 heating degree days. And we have 11
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operating areas around M ssouri. Five of those
operati ng areas exceeded their record send out. They
exceeded it from between 105 percent to 112 percent.

So the pricing that we saw obvi ously going
into the event was in the $2 range, but we saw a maxi mum
price of that 622. | think Spire noted that and that
was on Southern Star. So the February supply costs, you
know, norrmally we spend $2.2 million in February on the
M dstates side of the house. W spent al nost $10
mllion, $9.7 million. Annually our costs there are
$21.8 million for the year on Mdstates. That kind of
contrasts the $10 million against that. And then on the
Enmpire District side of the house, we saw $35.5 million
versus a typical $1.7 mllion for February and a typical
$15.4 mllion for our annual costs.

You know, we followed our purchasing
procedures, ensured our supply net demand on all the
days during the cold snap. W wll go over the OFGs on
a later slide. Daily purchases were really necessary to
suppl enment our base supply and maxi m ze our storage
w thdrawal . Sone areas al so necessitated additional
pur chases due to the marketer shortfalls.

Li berty nade additional purchases to reserve
storage due to the stronger than anticipated storage

wi t hdrawal s, you know, before and during the event.
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Unfortunately we did have sone marketers that did not
perform That nunber was three marketers, and mainly
one marketer was the cause of nmost of this. You know,
we tal ked about our daily gas prices were high resulting
in extrenely high costs for us across this event.

So alittle bit about Liberty. W're served
by seven different transm ssion conpani es throughout
M ssouri. W've got 11 operating areas. W serve 146
communities in 42 counties and you can see in the nmap
where we're |located at in Mssouri. You can see our
custoner count there that's about 98,000 custonmers. W
didn't have any service issues. W were able to supply
t hr oughout the event, and there were sone inpacts to a
nunber of transport custoners due to their supply.
No gas was delivered for a nunber of custoners. The
maj ority used our gas and a couple voluntarily curtailed
once contacted by our conpany. W'IlIl talk about the
communi cations in a little bit.

Next slide. Qur purchased gas adjustnment.
You know, on the Mdstates side of the house we're
| ooki ng at about 7 cents per CCF but on the EDG side
it's about 90 cents. W're |ooking to recover those
over multiple years. |'mnot sure that we have the sane
nmechani sns in our PGA as Spire and Aneren. So an AAO i s

not out of the question for us. W haven't nade those
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determ nati ons because these nunbers are prelimnary on
our side of the house.

Alittle bit about conmmunications, you know.
As | said, we had started planning this on February 5
going into this event. W've got a business and
conmuni ty devel opnment teamthat reached out to our
i ndustrial custoners, to our transportation custoners,
| et them know this event was coming. Again, we did not
have to curtail anyone in our system Operationally we
didn't have any issues. W had sone m nor odorization
i ssues where the odorizers were freezing up, but
fortunately the system held up on the operations side
very well. So it was really down to the communi cati ons
wi th these | arge custoners.

And as | said before, sone of the large
custoners while we did not curtail them they self
curtailed during the event which obviously hel ped us
through that. W nmade nultiple contacts wth those
custoners and kept that |ine of conmunication open.

So our OFCs across these seven different
transm ssion lines. As you can see there, if an OFO was
i ssued on the transm ssion side, we really issued that
on the Liberty side just to help the nmarketers stay in
bal ance or tried to get themto stay in balance. And to

a large degree that worked. As | said, we had a few
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mar keters that just didn't -- just wasn't responsible.
We didn't have any OFO penalties or we don't expect any
material OFO penalties throughout this process. And |
woul d open it up to questions.

JUDGE PRRDAN:  All right. Thank you.

M. Chai rman, any questions?

CHAI RVAN SI LVEY: Thank you, Judge. Yeah,
just a coupl e questions.

Coul d you go back just for clarification to
your February supply slide.

MR. BEATTY: Slide 47

CHAI RVAN SI LVEY: Yeah, thank you. So were
t hese costs for the entire nonth of February or just for
t he week of the cold weather event?

MR. BEATTY: Just for the week of the cold
weat her event.

CHAI RMAN SI LVEY: kay. Thank you. And then
how much did you have to buy on the spot nmarket because
mar keters didn't show up this February versus | ast
February?

MR, BEATTY: Bill, I'Il probably open it up to
your teamto address that.

MR, KILLEEN. |I'msorry. There was a little
bit of background conversation going on. So | didn't

catch the entire question.
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CHAIRMAN SILVEY: I'msorry. |'ll repeat
that. Sure, no problem

So how nuch did you have to buy on the spot
mar ket because marketers didn't show up this February
versus | ast February?

MR. KILLEEN. | apologize. | can't give you
an exact nunber. | know we're still doing a |ot of
investigating as to the exact situation of the marketers
t hrough the cold snap. So I can't give you a specific
guantity or cost inpact at this tine.

CHAI RVAN SILVEY: kay. That's fine. |If
that's sonething that we could try to get before the
dockets cl ose, that woul d be hel pful.

MR, KILLEEN. We're absolutely trying to
attenpt to get you all the information that was
requested in the various data requests by the tineline.

CHAI RMAN SI LVEY: Sure, no problem And then
you al so nentioned that Liberty doesn't have the options
that Spire and Aneren have for nulti year recovery. So
aside froman AAO would it be possible to request any
wai vers of Commi ssion rules or tariff changes to mmc
t hose options that the other utilities have?

MR. BEATTY: Conm ssioner Silvey, those are
all things that we are considering and we nay bring

forward to you, yes, sir.
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CHAI RMAN SI LVEY: Okay. Thank you. |
appreciate that. Thank you, Judge. No further
guestions. Thank you again for the presentation.

JUDGE PRIDA@ N. Thank you. Conmm ssioner Rupp,
any questions?

COW SSI ONER RUPP: No questions at this tine
but thank you for presentation.

JUDGE PRIDA N: Thank you. Conmi ssi oner
Hol sman?

COWMM SSI ONER HOLSMAN:  No questions, Judge.
Thank you.

JUDGE PRIDA N:  Thank you, Conm ssioner.
Anything from Staff?

MR. SOWERER: Judge, this is Dave Somrerer
agai n.

JUDCGE PRIDA N: CGo ahead.

MR. SOWERER: Question regarding the price
i ndex. We've heard that Spire has sone concerns about
the price index that was set. | don't recall which
pi peline but we did see sone really high prices. Does
Li berty have any concern about the price indices that
wer e reported?

MR. BEATTY: Yes, sir, we are follow ng the
FERC i nvestigation while there has not been any request

of the natural gas side and we are willing and ready to
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participate in that if so.

MR. SOWERER: Thank you.

JUDGE PRIDA@N. Al right. Thank you. W
will then nove to Sunmt. | believe M. Kaply or M.
Cooper are presenting?

M5. DI ETRICH  Excuse ne. Judge, | have a
gquestion from Staff.

JUDGE PRRDAN:. I'msorry, Natelle. Go ahead.
|"msorry, Ms. Dietrich. Go ahead.

M5. DIETRICH |Is Enpire or Liberty contesting
Southern Star's position to waive OFO penal ties?

M5. CARTER. |'mnot certain on which docket
nunbers are which. Enpire Electric filed, 1'mgetting
our quotes, you can't see ne, a protest regarding a
request for waiver of the penalties but not on the gas
si de.

M5. DI ETRICH: Thank you.

JUDGE PRIDA@N. M. Dietrich, thank you.
Anything further from Staff? Al right. Then we wll
go on to Sunmt, and | believe M. Kaply and M. Cooper
wll be presenting; is that correct?

MR. COOPER: That's correct, Your Honor.

JUDGE PRIDA N: Wenever you're ready.

MR. COOPER: Thank you. As you'll see, we do

not have a power point presentation this norning, but we
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do have witten responses to the questions that have
been posed by the Commi ssion that we'll file this week
in the docket for the benefit of everyone.

Judge, as you nentioned, along with ne today
is M. Matt Kaply who is the Senior Director of
Regul atory Affairs and Rates for Summt Utilities, which
is the parent of Summt Natural Gas of M ssouri, Inc.

He will be avail able for discussion and questions as
necessary as we go forward.

Summt certainly appreciates the opportunity
to participate in this proceeding and to provide
information to the Conmm ssion regardi ng the gas purchase
inpacts related to the extrenely cold wi nter weat her
this February and the extraordi nary events in the gas
market. Summt's issues are very simlar to those that
have been described by the other LDCs so far today.
However, because of its size, you may see at least if
not greater individual custoner inpacts that will need

to be addressed in one way or another.

As you may recall, Summt is a gas only
I nvestor owned utility. It serves approximtely 19, 300
custonmers in five major areas in Mssouri. Those are

Gallatin or described as the Gallatin area, Warsaw, Lake
of the Ozarks, Branson and Rogersville. For purposes of

its PGA and ACA that's established by the Conm ssion,
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Warsaw and Lake of the Ozarks are conbi ned and then
Rogersvill e and Branson areas are conbi ned.

The Gallatin area is served fromthe ANR
Pipeline while the other two PGA, ACA areas are served
of f of Southern Star. As you woul d probably guess, this
custoner base consists primarily of residential and
smal |l commercial custoners in both rural areas and smal |
towns. Summt manages its natural gas supply through a
conbi nati on of hedges, fixed price contracts and then
gas purchased at index pricing. These procurenent
practices are provided to the Staff on an annual basis,
and in the past in a wide range of weather and market
conditions Summit's procurenent practices have hel ped
keep its gas price fairly stable.

The historic spike in natural gas prices
during the period of February 13 to 17 fell well outside
the typical range of forecastable market conditions and
mar ket prices that the conpany had seen before. |It's
been nentioned by others but for Summt as well it saw
mar ket prices increase from approxi mately $2.50 per
MMVBTU to over $620 per MVBTU by the end of that cold
weat her event.

Now to give you an idea of the magnitude of
t hose increases and their inpact on the conpany as a

whol e, in the year 2020 for the entire year Sunmt's gas
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costs were approximately 6.9 mllion. For just the
nmont h of February of 2021, those gas costs were close to
or were a little over $34.3 mllion. So significant
nunbers.

To keep its supply and service secure during
this extraordinary event and while trying to mtigate
the price inpact on custoners, Summt inplenented
addi ti onal neasures such as reaching out through
mul ti ple channels to encourage custoners to conserve
energy, kept its communication lines with the Conm ssion
Staff open during that period and nade daily nom nation
adj ust nents t hroughout what has been identified as a
| ong weekend between the Friday and the Monday hol i days.

Now, Summ t continues to assenble and assess
its information fromthis period. However, what it
knows today suggests very nuch that a process for
recovery different than what's called for by its
existing PGA, ACA tariff is going to be necessary to
both provide for recovery and to recognize the inpact to
cust oners.

Summt believes that at a m ni nrum ext endi ng
the recovery period is going to be in the best interest
of its custoners and that achieving this result is
likely to require again at a mnimumtariff waivers

and/or nodifications to the PGA tariffs to make that
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possi bl e on a going forward basis.

At this point I'd like to turn it over or ask
M. Kaply if he has anything he would |ike to add.

MR. KAPLY: Thank you very much for the
opportunity to address the Conm ssion.

THE COURT REPORTER |I'msorry?

JUDGE PRRDAN: W're having a hard tine
hearing you, M. Kaply. |If you could really speak up.
You're pretty faint.

MR. KAPLY: [I'mnot generally inclined to yel
at the canera. Maybe put this headset on that wll
work. |s that any better?

JUDGE PRIDA N Yes, wonderful. Thank you.

MR. KAPLY: My apol ogies. Thank you very nuch
for the opportunity to be here and to speak to you. A
ot of what's significant for Summt you've already
heard fromthe other utilities, the swing of the prices
and the cold weather. | think fromSummt's
perspective, as we've sort of | ooked back at what
occurred, we were checking sort of heating degree day
arcs that were simlar to what we saw over the
Presi dents' Day weekend and were able to find other
tinmes in our service history where we've seen simlar
heating degree incidents. But they've never been

acconpani ed by the sort of price spikes that we' ve seen.
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| think part of it while we were | ooking at the weat her
and we were anticipating preparing for a cold weat her

i ncident there were pieces of the weather incident that
occurred well outside of where we were | ooking, in
particular the freeze offs that Spire nentioned and the
| npact that had on supply.

Through us to a great degree we think about
this in sonme ways al nost | ess as a weat her incident and
nore as sort of a market event. As M. Cooper
i ndicated, we definitely think that extending this
beyond the regular 12-nonth period for recovery is what
makes the nost sense for our custoners and for the
utility. W have been thinking about it less in terns
of what would be the inpact on the ACA and nore in terns
of what would be the total custoner inpact in terns of
their bill. As best fromour current estinmates what we
believe is that if we were to recover these costs over a
12-nmonth period, residential custoners dependi ng on
service territory would see an increase between 40 and
100 percent in their total bill and | arge vol une
custonmers woul d see an increase between 50 and 140
percent of their total bill. And recognizing the inpact
that that woul d have on our custoners, we're |looking to
extend that period to any extent possible.

We do know that in order to do that we'l|
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i kel y need wai vers of our tariff provisions regarding
our PGA, and we m ght al so need an accounting deferral
Again, M. Cooper indicated the magnitude of the price

i ncrease that would result and specifically when we

t hi nk about total 2020 costs, gas costs versus the
February 2021 gas costs, in Warsaw, Lake of the Ozarks,
that's 592 percent nore than what we saw in 2020 as a
whol e and it's 500 percent nore in Rogersville and
Branson. The mgjority of our systens are served off the
Southern Star Pipeline. Wile we did stay closely in
contact wwth Southern Star, we actually had nom nations
that didn't appear the result of which we are | ooking at
potential OFCs. |If they are assessed, we expect those
to be in excess of $6 mllion. Part of that is based on
nom nations for our PGA gas that didn't show up. Sone
of that is based on activity of marketers. And of
course, as other people have nentioned, Southern Star is
seeki ng wai ver before the FERC and we are supportive of
that waiver. W're waiting to see the outcone. W did
not issue OFCs, Qperational Flow Orders. W did notify
our custoners of the OFO orders that were issued by
upstream pi pelines. W were kind of closely nonitoring
our system and we sent nessaging to all custoners about
how t o conserve gas through text nessages, through

i ncreased pushing of social nedia posts and al so through
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direct emails to our customers where we had them W
were also in direct contact with our interruptible
customers, and all of our interruptible custoners is a
direct result of us requesting it. Self curtailed down
to heat only load and as a result of which we didn't
find it necessary to curtail anybody.

| believe that we're kind of -- one second,
pl ease. Just doubl e checki ng your questions to make
sure that | think to a certain degree we've covered
t hrough that discussion all of it. GCoviously we're
going to be submtting a witten report that will show
wi th graphics the exact nunbers that we're show ng and
al so the potential inpacts on other classes other than
just residential and large commercial. | think that
shows you the full range of what custonmers can be
expecting if we were to flowthis through the PGA in the
12-nont h peri od.

We' re supportive of doing this through the gas
cost recovery process with normal safeguards that that
woul d entail. But for the longer termwe're going to
continue to talk to Staff and work to see what sol utions
can be found to mnimze the inpact on custoners. To
the extent | can, |1'd be happy to answer any questi ons.

JUDGE PRRDA N:. Al right. Thank you. Let ne

see if we have any bench questions. M. Chairnman?
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CHAI RVAN SI LVEY: Thank you, Judge. Yeah,
first off just a clarification. |If | heard you
correctly, you said that you had 6.9 mllion in costs
for all of 2020 versus 34.4 mllion in costs just for
February of 2021. Are those correct figures?

MR. COOPER  Pretty close, Chairman. 34.3 to
34.4 for just February, correct.

CHAI RVAN SILVEY: That's -- yeah, okay, | just
wanted to make sure | heard that correctly. And then
you' ve tal ked about extended recovery period. How |Iong
of an extended recovery period are you contenpl ating
needi ng?

MR. KAPLY: | don't think we've conme to any
firmconclusions. W're in contact and conversation
with our sort of folks who are connected nore closely to
the custoners in the service territory which are
normal Iy our growth and devel opnent people who have a
good sense of what can our custoners tolerate. | would
say that we're thinking in excess of five years.

CHAI RVAN SI LVEY: Ckay. That's hel pful. All
right. Thank you, sir. Thank you for the presentation.
No further questions, Judge. Thank you.

JUDGE PRRDA N. M. Chairman, thank you
Commi ssi oner Rupp, any questions?

COW SSI ONER RUPP: No questions at this tine.
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Thank you for the presentation.

JUDGE PRIDA N:  Thank you. Any questions from
Staff? Al right. Hearing none, that concludes the
presentations fromthe gas utilities. | would rem nd
everyone under the previous Commi ssion order anyone who
wants to comment on today's presentation may do so by
filing coments in EFIS and the deadline for those
coments is April 8. | believe Staff still has a report
to file around April 22.

Anyt hing further fromthe bench before we go
off the record? All right. Hearing nothing, then that
concl udes today's presentation. Thank you very nuch.

We are off the record.

(O f the record.)
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CERTI FI CATE OF REPORTER

I, Beverly Jean Bentch, RPR, CCR No. 640,
Certified Court Reporter with the firmof Tiger Court
Reporting, LLC, within the State of M ssouri, do hereby
certify that I was personally present at the proceedi ngs
had in the above-entitled cause at the tinme and pl ace
set forth in the caption sheet thereof; that | then and
there took down in Stenotype the proceedi ngs had; and
that the foregoing is a full, true and correct
transcript of such Stenotype notes so nade at such tine

and pl ace.

i ) P/Zf “/

Beverly Jean Bentch, RPR, CCR No. 640
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