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RULES AND REGULATIONS 

 
35. Conservation and Energy Efficiency Programs (continued) 
 
B. Commercial and Industrial (C/I) Rebate Program: 
 
The C/I Rebate program was established to provide commercial and industrial customers incentives 
through prescriptive (standard) rebates, as set forth below, and custom rebates, for the implementation of 
natural gas energy efficiency measures, including part or all of the cost of an energy audit that identifies a 
measure that subsequently results in a rebate through this program. 
 
Customers implementing certain measures as described below will receive prescriptive rebates.  All other 
rebates under this program will receive financial incentives which are customized or individually 
determined using the Total Resource Cost Test latest edition of the California Standard Practice Manual 
for Economic Analysis of Demand-Side Programs and Projects. 
 
Non-Profit Customers, defined as a government agency, public school district, or a customer that 
demonstrates it qualifies as a 501(c)(3) charity or as a benevolent corporation as defined by RSMo 
352.010, may qualify for specific rebates as detailed below. 
 
C/I Rebate program funds not spent within the FY 2020 program year can be rolled over to help small 
business customers that are financially impacted by COVID-19.  This funding will be provided as a 
recurring bill credit of $100 for up to 5 months, to help eligible small business customers with economic 
recovery efforts.  This program will be available until FY20 C/I funds are depleted. 
 
Prescriptive Rebates:  Following is a list of the prescriptive rebates available for equipment and services 
under the C/I Rebate program: 
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