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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 11

Original Sheet 1
® GENERAL AND LOCAL EXCHANGE TARIFF T
SPECTALTZED SERVICES MAY 10 2000

CENTREX SERVICE

Wt PULLIL OLNYIVE WA
A. General

1. CcENTREX Service is a local exchange telecommunications service available
only to customers served from suitably equipped central offices. It is a
central office based service arrangement which consists of host central
office interface equiqment and software located on Company premises. This
service provides local exchange access, interexchange access, intrasystem
communication and Centrex feature packages as set forth in Paragraph A.4.
following. A system may not be provided for stand alone service only and
access to the Company's Exchange Network must be provided by the Company.

2. If remote units are required to _Frov1de switching capabilities for
intracommunication purposes. they will be Tocated on Company provided sites
located on the customer's premises. Any remote units and all system
cabling used in association with Centrex Service are provided by and remain
the property of the Company.

3. Centrex Service will be provided under this tariff for a minimum of three
Centrex lines up to a maximum of 200 Centrex lines at rates set forth in
D. following. Centrex Custom Service will be provided for over 200 lines
. as set forth in F. following.

4. Centrex Service offers Feature Packages 1000, 2000 or 3000 shown below.
Feature capabilities may vary depending on the type of host central office
equipment .

a. Features provided via Centrex Service from host central office
interface equipment and software include:

Basic CENTREX: Automatic Identification of Cutward Dial (AIOD). Direct
Inward Dialing, Direct Outward Dialing, Distinctive Ringing,
Station-to-Station Calling, and Touch Call.
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SPECTALTZED SERVICES Y 1 6 2000
CENTREX SERVICE w0, PUBLIC SERWICE G
A. General
4. (Cont'd)

a. Features provided via Centrex Service from host central office
interface equipment and software include: (Cont'd)(1)

Feature Package 1000 - Call Alternation. Call Forwarding, Call Hold,
Call Pick Up-Direct, Call Pick Up-Extended. Call Pick Up-Group. Call
Waiting/Cancel. Call Waiting Criginating. Call Waiting Terminating,
Call Transfer, Consultation Hold. Directory Number Hunting. Hunting
. (Pilot Number). Hunting (Secretarial), Llast Number Redial, Speed
Calling 6 (Individual). Speed Calling 8 (Individual). Station
Restriction, Three-Way Calling, and Toll Restriction.

(1) %t&%acm’bers to Centrex Service must buy either Feature Package 1000, 2000 or
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GENERAL AND LOCAL EXCHANGE TARIFF
My 1 4 2000

SPECIALIZED SERVICES

mu, PUBLIC SERVILE bumm

CENTREX SERVICE

A. General
4. (Cont'd)
a. Features provided via Centrex Service from host centrat office

interface equipment and software include: (Cont'd)(1)

Feature Packaae 2000 - Centrex Feature Package 1000 plus the following
features: Automatic Callback. Call Park (Multiple), Circular Hunting.
Data Line Security. Multiple Classes of Service, Saved Number Redial,
apeed Call 30 (Group/Shared) and Uniform Call Distribution (UCD)
unting. :

Feature Package 3000 - Centrex Feature Packages 1000 and 2000 plus the
following features: Call Forwarding (Busy. No Answer Split), Call
Forwarding/Incoming, Call Forwarding/Within Group, Executive Busy
Override, Multi-Level Restriction, Cff-Hook Queuing, Remote Access to
Features(2), Ringback Queuing. and Speed Call 30 (Individual).

Optional CCLASS Feature Package - Automatic Busy Redial, Automatic Call
Return, Call Block. Special Call Acceptance. Special Call Forwarding
and Special Call Waiting.

Optional Features: Authorization Codes (per_group of 10), Automatic
Route Selection (Expensive Route Warning, Facilities Restriction Level,
and Time of Day Routing). Calling Number Identification (CNID), Cancel
Calling Number Delivery per call or per line, Call Tracing Service,
Code Call Access, Conference Calling, Data Link Console Interface.
Dictation Access and Control. Flexible Night Answer, FX Access,
Identification-Multiple Directory Numbers, Mixed Night Answer,
Music-On-Hold Interface. Non-Data Link Console Interface, Paging/Public
Address Access, Pilot Number of Hunt Groups. Predetermined Night
Answer-Fixed, Preferential Hunting, Priority Queuing, Proprietary Set
Interface., Pseudo Number, Recorded Announcement, Speed Call 30
(System), Stop Hunt, T-1 Access, Terminal Make Busy, Tie Facility
Access. Universal Night Answer, VIP Alert. WATS Access, and 800 Service
Access.

(1) Subscribers to Centrex Service must buy either Feature Package 1000, 2000 or

3000.

(2) Limited to existing customers at their existing locations.
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CENTREX SERVICE

SPECIALIZED SERVICES MAY 1 0 2000

. PUBLIGC SERYILE Lunim

A. General (Cont'd)
4. (Cont'd)

b.

Definitions of Features

A customer subscribing to one of the packages may order additional
optional features at the rates shown in E.1 following.

Basic Centrex Service includes the following basic features:
Automatic Identification of Outward Dial (AIOD) - This feature

identifies all calls leaving the customer group by the station
number from which calls are placed.

Direct Inward Dialing - This feature allows incoming calls from the
exchange network to reach a specific station without attendant
assistance.

Direct Outward Dialing - This feature allows station users to place
external calls to the exchange network without attendant
assistance.

Distinctive Ringing - This feature permits a station user to
determine by the cadence of the ringing, whether a call is
originated internally or externally.

Station-to-Station Calling - This feature allows station users to
call each other using abbreviated dialing.

Touch Call - This feature equips all station Tines for touch call
dialing.
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SPECIALIZED SERVICES
CENTREY SERVICE wU. FUBLIC SERVICE wum

A. General (Cont'd)
4. (Cont'd)
b. Definitions of Features (Cont'd}

Centrex Service Feature Packages 1000, 2000 or 300§ are offered at
rates and charges shown following. Feature capabilities may vary
depending on the type of host central office equipment. Following are
feature series and associated definitions:

- Feature Package 1000

B Call Alternation - This feature allows a station user to hold .one

call, make ancther call, and then talk alternately between the two
parties. ,

Call Forwarding - This feature provides the option of fixed and/or
variable forwarding of a station’s incoming calls to a
redetermined number. Includes all calls or only call reaching a
. usy or no answer condition (Fixed Forwarding is established and
changed by the Telephone Company, whereas variable forwarding is
established and changed by the station user.}

Call Hold - This feature allows a station user to place a call in
progress on hoid.

. Call Pick Up-Direct - This feature permits a station user to pick

; up any ringing station in the business group by dialing a feature
code plus the ringing station's intercom number. The ringing
station is not required to be in the same pick up group.

Call Pick Up-Extended - This feature permits a station user to dial
a code to apply call pick up to groups other than its own.

Call Pick_Up-Group - This feature permits a station user to dial
a code to answer a call which is ringing at another station within
the call pick up group.

Call Waiting/Cancel - This feature cancels Call Waiting for the
duration of one call by dialing an access code.
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RECEriging Sheet 6

GENERAL AND LOCAL EXCHANGE TARIFF
. Mav 1 Q4 2000

SPECIALJZFD SERVICES

MU, PUBLIC SERVICE Giuwng
CENTREX SERVICE

A. General (Cont'd)
4. (Cont'd)
b. Definitions of Features (Cont'd)
Feature Package 1000 (Cont'd)
Call Waiting Originating - This feature allows the party making the

call to activate Call Waiting on a busy line at completion of
dialing on a per call basis.

Call Waiting Terminating - The feaiure alerts the called party.
with a beep. that an incoming call is waiting.

Call Transfer - This feature allows a station user to transfer a
call to another party.

Consultation Hold - This feature allows the initiator of a three
way call or transfer to speak privately with the third party before
. completing the connection.

Directory Number Hunting - This feature activates hunting when any
of the directory numbers of the individual lines in the hunt group
are called. If that line is busy, hunting will start with that
1ine and continue to the end of the 1ist.

Hunting (Pilot Number) - Tnis feature provides for the distribution
of calls in a hunt group.

Hunting (Secretarial) - This feature provides hunting within a
department to hunt to the secretary last.

Last Number Redial - This feature allows a station user to redial
the last number dialed by utilizing an access code.

Speed Calling 6 (Individual) - This feature allows a user to dial
an individual 1ist of selected numbers using an access code and one
digit. {Available in the DMS-100/5ESS only)
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CENTREX SERVICE

Ry
SPECIALIZED SERVICES Ay 1 0 2000

MO. PUBLIC SERYIGE Cusu

A. General (Cont'd}
4. (Cont'd}

b.

Definitions of Features (Cont’'d)}

Feature Package 1000 (Cont'd)

Speed Calling 8 (Individual) - This feature allows a user to dial
an individual 1ist of selected numbers using one or two digits.
(Available in the GTD-5 only)

Station Restriction - This feature allows a station to be fully
restricted or semi-restricted. Fully restricted blocks calls to
and from the attendant in addition to those from outside the
customer business group. Semi-restricted permits the customer to
have selected station{s) restricted from receiving any calls from
outside the customer business group. Intercom calls and private
facilities are accessible.

Three Way Calling - This feature permits a station user using the
consultation hold feature to put one party on hold. reach a third
party, and bring all three parties together 1in a three-way
connection.

Toll Restriction - This feature prevents customer designated
stations from placing any chargeable calls.
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SPECIALIZED SERVICES

Q. PUBLIC SERVIGE Gumim

A. General (Cont'd)
4. (Cont'd)

b. Definitions of Features (Cont'd)

Feature Package 2000 (The features below are in addition to the Feature
Package 1000 Package features)

Automatic Caliback - This feature enables a station user
encountering a busy station, go on-hook. and be called back when
the busy station becomes idle.

Call Park-Multiple - This feature permits a station user to place
one or more calls on hold and later retrieve the call (calls) from
his station or another station in the customer business group.

Circular Hunting - This feature activates hunting when any of the
directory numbers of the individual 1ines in the hunt group are
called. If that Tine is busy, hunting will begin with that Tine
and continue through the member previcus to the one dialed.

Data Line Security - This Teature prohibits interruption to a busy
Tine by features such as Call Waiting., Executive Busy Override,
etc.

Multiple Classes of Service - This feature assigns each station a
class of service which defines its calling privileges and any
features restricted from its use.

Saved Number Redial - This feature permits a station user to store
a number in memory and then later redial the number using a code.

Speed Call 30 (Group/Shared) - This feature allows members of a
cusgomer business group to share a common speed call 1ist of 30
members.

Uniform Call Distribution (UCD) Hunting - This feature provides for
call distribution in a hunt group by connecting to the one which
has been idle longest. (Applies to Circular Hunt only)
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Section 11
Original Sheet 9

GENERAL AND LOCAL EXCHANGE TARIFPCIVED

CENTREX SERVICE

SPECIALIZED SERVICES MAY 1€ 2000

MO, FUBLIC SERVICE Glrim

A. General (Cont'd)

4.

(Cont 'd)
Definitions of Features (Cont'd)

Feature Package 3000 (The features below are in addition to the Feature
Package 1000 and Feature Package 2000 Pacxage features)

Call Forwarding (Busy. No Answer Split) - Single feature which
allows the customer to specify the destination of a forwarded call
based on the call being an intra-system call or an inter-system
call (DMS Only).

Call Forwarding/Incoming - This feature restricts call forwarding
of all calls to those from outside the business group.

Call Forwarding/Within Group - This feature restricts a station
user so that calls may only be forwarded to other stations in the
business group.

Executive Busy Override - This feature ailows a station user to
access a busy station after a break-in tone alerts the busy
station.

Multi-level Restriction - This feature permits the subscriber to
define those codes that stations may dial. This can be done on a
three-digit office code basis (NNX) or a six-digit area code (NPA)
and NNX basis.

0ff-Hook Queuing - This feature allows a station user to remain
off-hook and wait Tor an idle trunk so he may complete his call.

Remote Access to Features(1) - This feature allows authorized users
to call in from the exchange network and gain access to a business
group including all features asscciated with. that group.

(1) Limited to existing customers at existing locations
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Section 11
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. GENERAL AND LOCAL EXCHANGE TARIFE e EIVED

SPECIALIZED SERVICES MAY L 0 2000
CENTREX SERVICE

A. General (Cont'd)
4. (Cont'd)

b. Definitions of Features (Cont'd)

MO. PUBLIC SERVIGE LU

Feature Package 3000 (The features below are in addition to the Feature
Package 1000 and Feature Package 2000 Package features) (Cont'd)

Ringhack Queuing - This feature permits a station user with
activated queuing to go on-hook and be called when the busy
facility comes available.

S%eed Call 30 {Individual) - This feature altows a station user to
place calls to 30 commonly called destinations using two to four

digits. :
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 11
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GENERAL AND LOCAL EXCHANGE TARIF%E. ECEIVED

SPECTALIZED SERVICES WAY 10 2000
CENTREX SERVICE w0, PUBLIC SERVIGE G
A. General (Cont'd)

4. (Cont'd)

b. Definitions of Features (Cont'd)
CCLASS FEATURE PACKAGE

Automatic Busy Redial - is an arrangement which permits the customer
to redial automatically the last number dialed. If the called line
is found to be busy, a 30-minute queuing process begins. The
customer is then given an indication that the network will attempt
to set up the call when the called line is idle. The network
Beriodica11y tests the busy/idle status of the called line unti]

oth Tines are found idle, the customer cancels the request, or the
queuing process expires. If both lines are found to be idle, the
calling party is alerted with a distinctive ring signifying that the
call can now be complieted.

Automatic Call Return - allows a customer to automatically return
. the last incoming call whether it 1is answered or not.  Upon
activation of the feature, the number of the most recent party who
called is diated automatically. 1If the called line is found to be
busy, a 30-minute queuing process begins. The customer is given an
indication that the network will attempt to set up the call when the
called line is idle. The network periodically tests the busy/idle
status of both parties until both lines are found idle, the customer
cancels the reguest, or the queuing process expires. If both lines
are found to be idle, the calling party is alerted with a
distinctive ring signifying that the call may now be completed.

Call Block - allows a customer to block inceming calls from a
maximum of 12 telephone numbers. The customer also can block
incoming calls placed from the last calling number even if the
number 1s unknown to the customer. Blocked calls are routed to a
recorded announcement which specifies that the called party is not
accepting calis.
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)
GENERAL AND LOCAL EXCHANGE TARIFF E - FIVED

. MAY LU 2
SPECIALIZFD SERVICES w0

w0, PypLIC SERVIGE GUimi

CENTREX SERVICE
A. General (Cont'd)
4. (Cont'd)

b. Definitions of Features (Cont'd)

CCLASS FEATURE PACKAGE (Cont'd)

Special Call Acceptance - allows a customer to select (maximum of
12) customer telephone numbers from which cails are to be received.
A1 other calls are intercepted and routed to a recorded
announcement that informs the caller the customer is not accepting
cal?si] Calls from numbers outside the specified exchanges will ring
normally.

Special Call Forwarding - is an arrangement which permits a customer
to prespecify telephone numbers (maximum of 12) from which incoming
calls are to be Torwarded. During the period that Special Call
Forwarding is activated, only calls from the prespecified numbers
will be forwarded.

. Special Call Waiting - allows a customer to choose up to 12 numbers
which can activate Call Waiting. Incoming calls placed from numbers
not selected by the customer receive busy signals when the
customer's 1ine 1s busy. Custcmer may not subscribe to Call Waiting
and Special Call Waiting on the same line.
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 11

e AV SR
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. GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

mU. PUBLIC SERVICE CUmm
CENTREX SERVICE

A. General (Cont'd)
4. (Cont'd)

b. Definitions of Features (Cont'd)

OPTIONAL FEATURES* (The features below can be ordered individually at
the rates shown under E.1. following.)

Authorization Codes (per group of 10) - This feature permits the
cailer to dial codes which grant the caller privileges associated
with the authorization code, rather than those associated with the
station or remote locaticn from which the call is being made.

Automatic Route Selection - This feature provides directed routing
to the users preferred trunk route Vist (FX, WATS, Tie Lines,
etc.). This feature also includes:

Expensive Route Warning - This feature provides a warning tone
indicating a route determined to be expensive for a given
. location that has been selected.

Facilities Resf{riction Level - This feature allows each station
and each facility access in the business group to be assigned
a igstriction level for use with Automatic Route Selection
{ARS) .

Time _of Day Routing - This feature provides for route selection
based on the most economical path for a particular time of day.

Code Call Access - This feature provides access to customer
provided code calling signaling devices.

Conference Calling - This feature permits a station user or
attendant to form a conference with a maximum of six or eight
part;es, inciuding other stations and/or parties reached over
trunks.

*  The contract period for the Optional System Features is based upon the initial
contract period for the Centrex System. Subsequent Optional System Feature
additions will be rated under a new contract or an addendum to an existing
contract based upon the remaining period of the initial contract.
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GENERAL AND LOCAL EXCHANGE TARIFF RECEIVED

CENTREX SERVICE

SPECIALIZED SERVICES MAY 1 0 2000

A

General (Cont'd)
4. (Cont'd)

b. Definitions of Features (Cont'd)

0, PUBLIC SERVIGE L,

OPTIONAL FEATURES* (The features below can be ordered individually at

the rates shown under E.1. following.) (Cont'd)

Calling Number Identification (ID) - Callin? Number ID 1is an
arrangement which permits a_customer with local exchange service.
other” than foreign central office service, to_be 1mmediately
appgised of the calling telephone number of a call placed to the
customer.

At the time the incoming call is placed, the calling telephone-
number is forwarded from the terminating central office to
compatible customer provided display equipment associated with the
customer's Tlocal exchange service. The calling telephone number
is then delivered to the display device during the first silent
interval of ringing.

For calls originating from a line with a multiline hunt group,
ordinarily the main telephone number is delivered. If the calling
telephone number is not available for forwarding to the called
party. the customer's display device will give an anonymous
indication. The calling telephone number is unavailable from calls
made through some large PABX systems, from most cellular radio
calls, and currently from interexchange carrier calls. Nor is the
calling telephone number made available when incoming calls have
been handled by an operator or charged to credit cards.

*  The contract period for the Optional System Features is based upon the initial
contract period for the Centrex System. Subsequent Optional System Feature
additions will be rated under a new contract or an addendum to an existing
contract based upon the remaining period of the initial contract.
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

o Section 11
ROrigwnpy et 1.2

MAY 1 0 2000

GENERAL AND LOCAL EXCHANGE TARIFF

CENTREX SERVICE

SPECTALIZED SERVICES

MU, FubLIC SERVIGE Lt

A. General (Cont'd)

4.

(Cont'd)
Definitions of Features (Cont'd)

OPTIONAL FEATURES* (The features below can be ordered individually at

the rates shown under E.1. following.) (Cont'd)

Calling Number Identification (ID) (Cont'd)

Customers subscribing to Calling Number ID will be responsible for
the provision of compatible display equipment. The Company assumes
no liability for any incompatibility of the customer provided
display equipment. '

Caller ID information may not be sold or given to another party
without the caller's consent. Caller ID information may only be
used for: (a) routing or completion of calls, (b) billing of calls.
(c) account management purposes, (d) services directly related to
the call or transaction, (e) verification of calling party identity
and (f) marketing products or services that are directly related
to those previously acquired by the customer from the number
delivery services subscriber. This applies if the number delivery
seryices subscriber has an existing reiationship with the customer.
Caller ID customers failing to comply with any of these conditions
will have their service terminated.

Cancel Calling Number Delivery (Per Call) - Allows customers, 1in
areas where Catling Number Identification is available, to inhibit
the delivery of their telephone number to an identification device,
by activating blocking immediately prior to a call.

*  The contract period for the Optional System Features is based upon the initial

contract p

eriod for the Centrex System. Subseguent Cptional System Feature

additions will be rated under a new contract or an addendum to an existing
contract based upon the remaining period of the initial contract.

CANCELLED
October 19, 2009

Issued: May 10, 2000 Effective: August 1, 2000
Kenneth Matzdorif
Chief Operating Officer T T Tt 5
Kansas City, Mo Sl S (oG I a3
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 11
Original Sheet 11.3

GENERAL AND LOCAL EXCHANGE TARIFFRECEIVED

® SPECTALIZED SERVICES WAY 10 2600
CENTREX_SERVICE MO. PuuLiC SERVICE GUan
A. General (Cont'd)
4 (Cont*d)

b. Definition of Features (Coni'd) _
OPTIONAL FEATURES* (The features below can be crdered individually
at the rates shown under E.1. following.) (Cont'd)

Cancel Calling Number Delivery (Per Line) - Aliows a single-line
customer to make all calls with the delivery of his/her calling
number identification (CNI) marked as "private” to the people
he/she is calling. If the preassigned access code for Cancel
Calling Number Delivery (Per Call) is dialed on_the line, the

calling number will be delivered on the next call placed.
This service 1is available only to established shelters of
domestic violence intervention agencies, state and county
departments of human resource shelters and other such agencies.
Y their employees and volunteers. or individuals where it is
certified that the personal safety of these employees or

individuals will be jeopardized withcut Per Line blocking.
Call Tracing Service - allows the customer to immediate % and
automatically trace the last incoming call received from a tocal
service. Upon the customer's request the trace information will
be provided to law enforcement agencies by the Company but will
not be released directly to the customer. To initiate the call
: trace. the customer must contact the Company at the number
| . provided in the voice announcement within ten (10) days of the
incident. Call Tracing Service performs the function of
recording call information. but 1in no way identifies the
Eerson(s actually placing the call(s). B{ accepting the
ervice, the customer agrees that SPECTRA shall not be liable
for damages due to an inability to trace the call(s). Call
Tracing Service will be the only nuisance call tracing service
available to residential one-party and business one-party

customers where this feature is offered.

* The contract period for the Optioral System Features is based upen the
initial contract period for the Centrex System. Subsequent Optional System
Feature additions will be rated under a new contract or an addendum to an
existing contract based upon the remaining period of the initial contract.

Issued: May 10, 2000 Effective: August 1, 2000
Kenneth Matzdorff
. Chief Operating Officer e T Ty AR
Kansas City. Mo o s T are s AN
CANCELLED 00=182
October 19, I3Y;
Missouri Puzb(l)i(c):g P! AUG 01 2001

Service Commission
TN-2010-0092; Y1-2010-0174




SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 11
RECE{Orgginal Sheet 12

GENERAL AND LOCAL EXCHANGE TARIFF
mav 10 2000

CENTREX SERVICE

SPECTALIZED SERVICES MO. PUBLIC SERVIGE GUim

A. General (Cont'd)

4.

(Cont'd)
Definitions of Features (Cont'd)
OPTIONAL FEATURES* (The features below can be ordered individually at

the rates shown under E.1. following.) (Cont'd)

Data Link Console Interface - This feature allows the use of a
proprietary data-1ink muTtiplexed console which is connected to the
central office. (Requires three (3) additional Centrex 1ines at
rates specified in this tariff.)

Dictation Access and Control - This feature provides for station
access to customer provided dictation equipment.

Flexible Night Answer - This feature permits the attendant to
change the Predetermined Night Answer station number by dialing a
feature code plus the new night answer station number. (Requires
Data Link Console.) '

FX Access - This feature provides InterMSA and IntraMSA access to
and from a remote exchange network via dedicated trunk facilities.
Identification-Multiple Directory Numbers - This feature enables
the attendant to identify an incoming call by directory number
using the console display. If the customer has multiple directory
numbers. the attendant will know by the number appearing on the
console display which department is being called. (Requires Data
Link Console.)

Music-on-Hold Interface - This feature provides access to a common
music source for use with call held, transfer, park, and queuing
features.

*  The contract period for the Optional System Features is based upon the initial
contract period for the Centrex System. Subsequent Optional System Feature
additions will be rated under a new contract or an addendum to an existing
contract based upon the remaining period of the initial contract.

CANCELLED

Issued: May 10, 2000 Effective: August 1, 2000
Kenneth Matzdorff o
Chief Operating Officer ST SLLA
Kansas City, Mo ' N 1g=2'"

October 19, 2009
Missouri Public
Service Commission
TN-2010-0092; Y1-2010-0174
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 11
. Original Sheet 13
RECE]
GENERAL AND LOCAL EXCHANGE TARIFF

nnnnn 4 I Ay

CENTREX SERVICE

MAT LV LU0
SPECTALIZED SERVICES

w0, PUoLIC SERVIGE GUtw

A. General (Cont'd)

4.

b.

Definitions of Features (Cont'd)
OPTIONAL FEATURES* (The features below can be ordered individually

at the rates shown under E.1. foliowing.) (Cont'd)}

Non-Data Link Console [nterface - This feature allows the use
of a multiline attendant instrument designed specifically for
console service. A physical pair is required for each loop at
rates shown elsewhere in the Company's tariffs.

Paging/Public Address Access - This feature provides a central
office interface to a loudspeaker at the customer premises for
paging and/or public address.

Pilot Number of Hunt Groups - Directory number used to access
a hunt group (no associated cable pair required).
Predetermined Nignt Answer-Fixed - This feature, activated by
the attendant. routes calls placed te the listed directory
number to some predetermined station, hunt group, or station.
This feature also allows transfer of calls during commercial
power failure. (Requires Data Link Console.)

Preferential Hunting - This feature assigns hunting to an
individual group of hunt group members to a pilot number of
another circular hunt group.

Priority Queuing - This feature permits a station user
remaining off-hook to queue for a faciiity to obtain a line
aheﬁd Ef another station user queuing for a facility and goes
on-nook .

Proprietary Set Interface - This feature provides capability
for central office connectivity for business proprietary sets.

*  The contract period for the Optional System Features is based upon the initial
contract period for the Centrex System. Subsequent Optional System Feature
additions will be rated under a new contract or an addendum to an existing
contract based upon the remaining period of the initial contract.

Issued: May 10, 2000 Effective: August 1. 2000

. Kenneth Matzdorff
Chief Operagigg Oincer " rTE Dy e
CANCELLED Kansas City. Mo TP AT s
October 19, 2009 0 0 1 8 2

Missouri Public
Service Commission
TN-2010-0092; Y1-2010-0174

co e AUG O 1 7000



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 11
Original Sheet 14

GENERAL AND LOCAL EXCHANGE TARIFF NECEIVED

. SPECTALIZED SERVICES MAY 10 2000
CENTREX SERVICE _ - . |
A. General (Cont'd) MU, PubLlG SERVIGE Guesm
4. (Cont'd)

b. Definitions of Features (Cont’'d)

OPTIONAL FEATURES* (The features below can be ordered individually

at the rates shown under E.1. following.) (Cont'd)
Pseudo Number - This feature provides an additional telephone
number when used in conjunction with business proprietary sets.
Recorded Announcement - This feature routes calls to a
recording (may be customized) at the Telephone Company's
Central Office.
Speed Cal! 30 (System) - This feature allows members of a
cusgomer business group to share a common speed call 1ist of 30
members.

Stop _Hunt - This feature uses a code which allows the hunting
process to stop when a particular Tine 1is reached in a hunting
sequence.

I-1 Access - The feature connects a digital facility to a
switching system dedicated to a specific customer.

. Terminal Make Busy - This feature uses a code to make a
specific terminal, or groups of terminals in a hunting group
look busy.

Tie_Facility Access - This feature provides access to tie line
facilities which connects the customer business group to
another CENTREX. PABX or similar facility.

*  The contract period for the Optional System Features is based upon the initial
contract period for the Centrex System. Subsequent Optional System Feature
additions will be rated under a new contract or an addendum to an existing
contract based upon the remaining period of the initial contract.

Issued: May 10, 2600 Effective: August 1, 2000
. Kenneth Matzdorff C s Dt
Chief Operating Officer: .. 3 7EGrmrmims « v
CANCELLED Kansas City. Mo 00-182
October 19, 2009 oA e
Missour Publi NE AUGO1 2000

Service Commission
TN-2010-0092; Y1-2010-0174



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

- ] Section 11
RECEINGER Sheet 15

GENERAL AND LOCAL EXCHANGE TARIFF MAY 1 0 2000

CENTREX SERVICE

SPECIALIZED SERVICES 140, FubLiC SERVICE GOk

A. General (Cont'd)

4,

Definitions of Features (Cont'd)

OPTIONAL FEATURES* (The features below can be ordered individually
at the rates shown under £.1. following.) (Cont'd)

Universal Night Answer - When activated by attendant, 1listed
number calls are routed to this equipment. Calls can then be
answered by individual stations by dialing the associated
feature code. This feature also allows transfer of calls
during commercial power failure. (Requires Data Link Console.)

YIP Alert - allows a customer to program up to twelve (12)
telephone numbers of selected callers enabling the customer to
distinguish certain incoming calls from all others by a
distinctive ring tone. If a customer also subscribes to Call
Waiting. calls from the selected numbers will be distinguished
by a distinctive call waiting tone.

WATS Access - This feature provides the customer access to an
inter-exchange carrier for bulk toll calling.

800 Service Access - This feature permité 800 Service Access to
terminate in the Centrex Service System.

*  The contract period for the Optional System Features is based upon the initial
contract period for the Centrex System. Subsequent Optional System Feature
additions will be rated under a new contract or an addendum to an existing
contract based upon the remaining period of the initial contract.

October 19, 2009
Missouri Public
Service Commission
TN-2010-0092; Y1-2010-0174

Issued: May 10, 2000 Effective: August 1, 2000
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 11
T?Ef@rWV@BSheEt 16
GENERAL AND LOCAL EXCHANGE TARIFF
C ) Ay 1 0 2000
SPECIAILTZED SERVICES ' T
CENTREX SERVICE . §
B. Liability of the Telephone Company MO, FUpLIC SERVICE GUkwn
1. The Telephone Company makes no guarantee and assumes no 1iability for the

accuracy, performance or non-performance of the Centrex Service Features.
In the event that a customer's basic service is interrupted and remains out
of service for more than twelve (12) hours after being reported to or found
to be out of service by the Company. appropriate adjustments shall be made
to the customer's account upon request with a minimum of credit for
twenty-four (24) hours. The adjustment shall be the pro rata part of the
month's charge for local exchange service for the period of days service
was inoperative and shall be accomplished by a credit on a subsequent bill
for service. This provision shall not apply when the service interruption
is caused by:
a. The negligence or willful act of the customer,
b. Customer provided facitities, or
c. Electric power failure where the customer furnishes such electric
power .
2. The Telephone Company makes no guarantee ancd assumes no liabiiity for
. resale or sharing by the customer of the Centrex Service Features and its

associated facilities. including (without limitation) the failure of any
person to pay the customer's or reseller’'s billing for any reason
whatsoever, including (without limitation) denied toll calls and toll

fraud.
C. Conditions
1. The Company willt furnish one a]Ehabeticai directory 1listing on a per
. Centrex summary account, without charge. Additional listings are offered

subject to the provisions set forth in this Tariff.

2. The rates and charges shown for Centrex Service apply to establishment of
Centrex Service only. Appropriate Service Charges, excluding the Central
Office Line Connection Charge, set forth in Section 2 of the Company’s
General Exchange Tariff apply teo installation of a Centrex Service system
up to and including the Standard Network Interface. In the case of Centrex
Service customer moves within the same exchange area, appropriate service
charges. including the Central Office Line Connection Charge, will apply.
Other services as provided for in the Tariffs of the Company may be
furnished in connection with this service at rates and charges specified
for such services.

[ssued: May 10, 2000 Effective: August 1, 2000
Kenneth Matzdorff
00=-182
O(ioAt,)\leCr:EIél,_E(?Og - = AUGO1 2000

Missouri Public
Service Commission
TN-2010-0092; Y1-2010-0174



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 11
Original Sheet 17
. GENERAL AND LOCAL EXCHANGE TARIFF RECEIVED
QY 1 U 2000
SPECIALIZED SERVICES
CENTREX SERVICE idQ. PuuLIG SERVIGE Gl
C. Conditions (Cont'd)
2. {Cont'd)

a. Should the customer, who agreed to purchase a Centrex Service system,
elect to cancel after acceptance by the Com?any and before the start
of the initial contract period described below, may do so subject to
payment to the Company for all resulting nonrecoverable tabor and
material costs.

3. Centrex Service is offered on a contractual basis commencing on the date
the service is established.

a. Tne rates per Centrex Line as set forth in D.l.c. following, ?1us the
selected Feature Series rate per line as set forth in D.2. following,
aﬁp1y each month from the time the System is placed in service until
the Centrex Service is discontinued.

4. In the event that the Centrex Service is terminated by the customer prior

. to completion of the initial contract period, the Company will develog the

. applicable contract termination charge using the formula described below

and levy it for payment by the customer. (The revised formula in_4.a will

appty to a#] customers who engage in contracts beyond the approval date of
this tariff.)

a. Termination Liability Charge = 90% X number of Centrex Tines terminated
X monthly rate per Centrex line X number of remaining months.

b. 1In the event the customer reduces the number of Centrex lines initially
contracted by 20% or more, the termination liability as specified in
C.4.a. above is applicable and will be based upon the initial number
of 1ines under contract, as set forth in D.1.c. following.

Issued: May 10, 2000 Effective: August 1, 2000

Kenneth Matzdortf
Chief QOperating Officer
Kansas City. Mo
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 11
Original Sheet 18

GENERAL AND LOCAL EXCHANGE TARIFF RECFEIVED
MRy 102000
0. PuoLIC SERVICE GUkm

SPECTALIZED SERVICES

CENTREX SERVICE
C. Conditions (Cont'd)
4. (Cont'd)

c. A Centrex customer may at any time renew the contract for an equal or
Tonger new contract period at the current tariff rates subject to the
following conditions:

(L) No credit will be given for payments made during the formerly
selected period. Nonrecurring charges will not be reapplied.
(2) The new contract period begins with the next billing date
following the renewal.
(3) No termination charge applies for the former contract period.
5. When Centrex Service is provided, any manual operations at the customer’s
premises are performed by, and at the expense of the customer.

a. Upon request, the Company will correct a failure caused by customer
initiated software changes, will update software records., or make
subsequent line and/or feature additions on a time and material basis
at labor rates as specified following: :

Each Additional
Half Hour or
Fraction Thereof

First Half Hour or

Labor Period Fraction Thereof

(1) Basic Time,
Business Day.
Per Technician $26.75 $16.75

(2) Overtime, Qutside
the Business Day.
per Technician* 29.65 19.65

(3) Premium Time,
Qutside the Business
Day. Per Technician* 35.45 25.40

* A call out of a Company employee at a time outside of the business day is
subject to a minimum charge of four hours.

Issued: May 10, 2000 Effective: August 1, 2000
Kenneth Matzdorff

Chief Operating Officer ‘
Kansas City, Mo .

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0092; Y1-2010-0174



SPECTRA COMMUNICATIONS GRouP, LLC PSC MO. NO. 1

Section 11
Original Sheet 19

GENERAL AND LOCAL EXCHANGE TARIFF PECEIVED

SPECTALTZED SERVICES }Aav 1 0 2000
CENTREX SERVICE I . e
MU, PUoLiG SERVICE GUimmi
C. Conditions (Cont'd)
5. {(Cont'd)

10.

11.

b. Basic Time rates apply for the time the Telephone Company is open for
business, Monday through Friday. Overtime rates apply any time outside
the business day and all day Saturday. Premium rates apply all day
Sunday and on all Telephone Company approved holidays.

Suitable and sufficient space for any remote units required shall be leased

by the Com?any from the customer.

a. Suitable space inciudes provisions for atmospheric control. which
encompasses the following environmental requirements: (1) dust free,
(2) controlled temperatures ranging from 50p to 86p Fahrenheit. with
consideration given to heat loss and/or gain of the equipment, and (3)
relative humidity of 20% minimum and 55% maximum.

b. Cemmercial power necessary to operate the remote units, if required.
located on the customer's premises shall be provided by the customer.

Rotary dial stations may not be capable of accessing all Centrex Service
features as set forth in A.4. of this Section.
A Centrex Tine may be extended to a Tocation outside the same continuous
property of the Centrex customer to any location. Mileage Charges, as set
forth in the Company's Tariffs, will apply to such off-premises extension
lines. Such charges shall be measured from the lccation of the serving
host central office or from a serving remote unit, if applicable, whichever
is closer, to the off-premises location.

Centrex Service system lines are not sublect tc Business Basic Exchange

Service Rates or Zone Rate Differentials set forth in Section 4 of the

Company's General Exchange Tariff.

EAS charges are applied on a per trunk basis {(e.g., per the number of

¥etw%?k accesses), at the business rate, as set fortn in Section 4 of this

ariff.

This Tariff contemplates the use of central office equipment selected by

the Company. When special central office equipment or features are

provided at the request of the customer, special assembly rates and charges
may be applied in addition to those shown herein.

Issued:

@

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0092; Y1-2010-0174
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 11
Original Sheet 20

@ GENERAL AND LOCAL EXCHANGE TARIFF ECEIVED
WAy 1 U 2000

SPECTALIZED SFRVICES
CENTREX SERVICE 0. PUsLIG SERVICE Gunm

C. Conditions (Cont'd)

i2. This Tariff (including the rates and charges shown herein) for Centrex
Service is subject to such changes or modifications as the Commission may
from time to time direct or allow in the exercise of its jurisdiction.

13. Centrex Service lines may be terminated on PABX or equivalent type system.
A PABX termination rate will be applied per Centrex 1ine in addition to the
applicable Centrex line rate,

14. Subsequent line additions/deletions.

a. Subsequent line additions will be rated under a new contract or an
addendum to an existing contract based upon the remaining period of the
initial contract. Existing contract pericd rates. for 1ines previously
contracted, remain unchanged. If the line addition results in the
customer's total Centrex 1ine count exceeding the threshold of the 1ine
group previously contracted, only the quantity of additional Tines in
excess of the threshold will be billed at the rate for the larger
group. Appropriate Service Charges, excluding the Central Office Line
Connection Charge, set forth in Secticn 5 of the Company's General
Exchange Tariff apply to installation of subsequent Tine additions up
to and including the Standard Network Interface.

b. Subseguent line deletions resulting in reductions equal to or exceeding

. 20% of the initial lines under contract will be treated as set forth
in C.4 preceding. If the reduction causes the total number of lines
to fall within a different lire group, all remaining Tines will be
billed at rates according to the associated line group as set forth in
D.1.c. following. _

15. If a customer requests an upgrade of an existing Feature Series (e.g.,
from Series 1000 to 2000, 1000 to 3000, or from Series 2000 to 3000), his
existing per line contract rate will be changed to reflect the apBropriate
rate applicable to the new Feature Series, as set forth under D. Rates and
Charges. The new contract rate will apply for the duration of the existing
contract period. Nonrecurring charges as set forth under D.2. will apply.

Issued: May 10, 2000 Effective: August 1, 2000

Kenneth Matzdorff
Chief Operating Officer

. Kansas City. Mo
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

o ?ection 11
neddFPEpeet 4

anav 1 0 anaR

GENERAL AND LOCAL EXCHANGE TARIFF

CENTREX

L S T LYWW
SPECIALIZED SERVICES ERVIC
#0. FUBLIC SERVICE Gl
SERVICE U.FU R Ll

. Conditions (Cont'd)

16.

17.

18.

19.

If a customer chooses to combine Centrex Service stations terminating at
different locations into a single Centrex Service system then all stations
must be served by the same central office switching equipment.

The Centrex rate in a Foreign Exchange (FX} or Foreign Central Office (FCO)
arrangement is the monthly rate for the Centrex Service desired, plus FX
or FCO charges as shown elsewhere in the Company's tariffs.

Private Line arrangements connected with Centrex Service are subject to
applicabte rates and charges shown elsewhere in the Company's tariffs.

Certain Optional Feature capabilities as shown under E.1. may not be
compatible with other Packages or Optional features. '

Issued:

CANCELLED

October 19, 2009
Missouri Public
Service Commission
TN-2010-0092; Y1-2010-0174
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 11
5th Revised Sheet 22

Cancels 4th Revised Sheet 22

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

D. Rates and Charges (Cont'd)
1. Centrex Line Rates
a. Centrex Service line rates are determined by the total number of Centrex
lines requested.
Example: If a customer requests 28 lines, all 28 lines will be billed at the
26 - 50 group line rate.
The minimum contract period of one month is available for customers with 3-
50 lines. Customers may, at the option of the Company, sign contract
agreements for periods greater than one month. Centrex Service
arrangements exceeding 200 lines will be offered on an individual case
basis.

b. The following rates apply during the contract period and until the service is
discontinued:*

Competitive(#) Noncompetitive

Monthly Monthly

(1) Month-to-Month Contract GSEC Rate Rate

(@) 3-25lines, per line CEN25G $20.20 (I)  $21.20 ()

(b) 26-50 lines, per line CEN49G 19.87 (1) 20.86 (1)
(2) 36 Month Contract

(a) 26-50 lines, per line CEN50G36 16.83 17.67

(b) 51-100 lines, per line  CEN100G36 15.91 16.70

(c) 101-200 lines, per line CEN200G36 14.99 15.73
(3) 60 Month Contract

(a) 26-50 lines, per line CEN50G60 15.61 16.39

(b) 51-100 lines, perline CEN100G60 14.68 15.41

(c) 101-200 lines, per line CEN200G60 13.77 14.45

*  In addition to the contract line rates, Feature Series rates apply as specified in D.3.a.
following.

(#) Competitive Exchanges are listed in Section 4, Sheet 1.

Issued: August 14, 2009 Effective: October 1, 2009
Chantel Mosby
Director, Tariffs

CANCELLED s
October 19, 2009 Monroe, Louisiana
Missouri Public FILED
Service Commission Missouri Public
TN-2010-0092; Y1-2010-0174 Service Commission
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 11
4th Revised Sheet 22

Cancels 3rd Revised Sheet 22

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

D. Rates and Charges (Cont'd)
1. Centrex Line Rates
a. Centrex Service line rates are determined by the total number of Centrex
lines requested.
Example: If a customer requests 28 lines, all 28 lines will be billed at the
26 - 50 group line rate.
The minimum contract period of one month is available for customers with 3-
50 lines. Customers may, at the option of the Company, sign contract
agreements for periods greater than one month. Centrex Service
arrangements exceeding 200 lines will be offered on an individual case
basis.

b. The following rates apply during the contract period and until the service is
discontinued:*

Competitive(#) Noncompetitive

Monthly Monthly

(1) Month-to-Month Contract GSEC Rate Rate

(@) 3-25lines, per line CEN25G $18.36 (I) $19.27 (1)

(b) 26-50 lines, per line CEN49G 18.06 18.96
(2) 36 Month Contract

(@) 26-50 lines, per line CEN50G36 16.83 17.67

(b) 51-100 lines, per line  CEN100G36 15.91 16.70

(c) 101-200 lines, per line CEN200G36 14.99 15.73
(3) 60 Month Contract

(a) 26-50 lines, per line CEN50G60 15.61 16.39

(b) 51-100 lines, per line CEN100G60 14.68 15.41

(c) 101-200 lines, per line CEN200G60 13.77 () 14.45 (1)

*  In addition to the contract line rates, Feature Series rates apply as specified in D.3.a.
following.

(#) Competitive Exchanges are listed in Section 4, Sheet 1.

Issued: July 15, 2008 Effective: September 1, 2008
Chantel Mosby
Director, Tariffs and Compliance

CANCELLED Monroe, Louisiana
October 1, 2009 FILED
Missouri Public Missouri Public
Service Commission Service Commission

JI-2010-0089



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 11
3rd Revised Sheet 22

Cancels 2nd Revised Sheet 22

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

D. Rates and Charges (Cont'd)
1. Centrex Line Rates
a. Centrex Service line rates are determined by the total number of Centrex lines
requested.
Example: If a customer requests 28 lines, all 28 lines will be billed at the 26 -
50 group line rate.
The minimum contract period of one month is available for customers with 3-50
lines. Customers may, at the option of the Company, sign contract agreements
for periods greater than one month. Centrex Service arrangements exceeding
200 lines will be offered on an individual case basis.

b. The following rates apply during the contract period and until the service is
discontinued:*

Competitive(#) Noncompetitive (©)
Monthly Monthly
(1) Month-to-Month Contract GSEC Rate Rate
(a) 3-25 lines, per line CEN25G $17.49 $18.36
(b) 26-50 lines, per line CEN49G 17.20 18.06
(2) 36 Month Contract
(&) 26-50 lines, per line CEN50G36 16.03 16.83
(b) 51-100 lines, per line CEN100G36 15.16 15.91
(c) 101-200 lines, per line  CEN200G36 14.28 14.99
(3) 60 Month Contract
(&) 26-50 lines, per line CEN50G60 14.87 15.61
(b) 51-100 lines, per line  CEN100G60 13.99 14.68
(c) 101-200 lines, per line  CEN200G60 13.12 13.77 ©

*  In addition to the contract line rates, Feature Series rates apply as specified in D.3.a. following.

(#) Competitive Exchanges are listed in Section 4, Sheet 1. (N)

Issued: July 16, 2007 Effective: September 1, 2007
Chantel Mosby
Manager, Tariffs and Compliance

CANCELLED Monroe, Louisiana FILED
September 1, 2008 Missouri Public
Missouri Public Service Commission

Service Commission



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

d/b/a CenturyTel Section 11

2nd Revised Sheet 22

. Cancels 1st Revised Sheet 22

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

D. Rates and Charges (Cont'd)
1. Centrex Line Rates
a. Centrex Service line rates are determined by the total number of Centrex

lines requested.
Example: If a customer requests 28 lines, all 28 lines will be billed at the
26 - 50 group line rate.

The minimum contract period of one month is available for customers with 3-

50 lines. Customers may, at the option of the Company, sign contract

agreements for periods greater than one month. Centrex Service

arrangements exceeding 200 lines will be offered on an individual case
basis.

b. The following rates apply during the contract period and until the service is
discontinued:*

MONTHLY
(1} Month-to-Month Contract GSEC RATE
. {a) 3-25 lines, perline CEN25G $17.49 ()}
(b) 26-50 lines, per line CEN439G 17.20 {H
{2) 36 Month Contract
: (a) 26-50 lines, per line CEN50G36 16.03 ()i
{b) 51-100 lines, per line CEN100G306 15.16 )]
{(c) 101-200 lines, per line CEN200G36 14.28 {I)
(3) 60 Month Contract
{a) 26-50 lines, per line CEN50G60 14.87 )]
(b) 51-100 lines, per line CEN100G60 13.99 {)
{c} 101-200 lines, per line CEN200G60 13.12 )
*  In addition to the contract line rates, Feature Series rates apply as specified in D.3.a.
following.
Issued: July 16, 2004 Effective. September 1, 2004

Chantel Mosby
Manager, Tariffs and Compliance
Monroe, Louisiana

CANCELLED
Sept. 1, 2007
Missouri Public
Service Commission




SPECTRA COMMUNICATIONS GROUP, LLC PSC MO.NO. 1

; d/bfa CenturyTel , Section 11
. 1st Revised Sheet 22
Cancels Original Sheet 22

GENERAL AND LOCAL EXCHANGE TARIFF Missouri Publia

SPECIALIZED SERVICES RECD JUL 23 2003

D. Rates and Charges (Cont'd) Service Commission
1.  Centrex Line Rates
a. Centrex Service line rates are determined by the total number of Centrex

lines requested.
Example: if a customer requests 28 lines, all 28 lines will be billed at the
26 - 50 group line rate,

The minimum contract period of one month is available for customers with 3-

50 lines. Customers may, at the option of the Company, sign contract

agreements for periods greater than one month. Centrex Service

arrangements exceeding 200 lines will be offered on an individual case
basis.

b. The following rates apply during the contract period and until the service is
discontinued:*

MONTHLY
. (1) Month-to-Month Contract . GSEC RATE
(a) 3-25 lines, per line CEN25G $16.20 (1)
(b) 26-50 lines, per line CEN49G 1593 (1)
{(2) 36 Month Contract :
E\’\_Eﬁ (a) 26-50 lines, per line CEN50G36  14.85 ()
cp\“c ‘ {b) 51-100 lines, per line CEN100G36 14.04 ()
A (£) 101-200 lines, per line CENZ200G36 13.23 (B
? 9 ’L@
S\ (ﬁ o s\w 60 Month Contract
NG 9.\ (a) 26-50 lines, per line CEN50G60 13.77 ()
B\\ %*{h\ 50“ (b) 51-100 lines, per line CEN100G60 1296 (i)
e (c) 101-200 lines, per line CEN200G60 1215 ())
*  In addition to the contract fine rates, Feature Series rates apply as specified in D.3.a.
following.
Issued: July 23, 2003 Effective: September 6, 2003

Kenneth Matzdorff .
. Chief Operating Officer Missour Public

Wentzville, MO 63385 :
FILED SEP 06 2003

Service Commission



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 11
Original Sheet 22

GENERAL AND LOCAL EXCHANGE TARIFF R F G- EIVED

Wy LU
SPECIALIZED SERVICES HRY L 0 2000

CENTREX SERVICE R . A
Rates and Cha rges (Cont' d) MO- PUbL“J SERWCh Ui
1. Centrex Line Rates

D.

a. Centrex Service line rates are determined by the total number of
Centrex lines requested.
Example: If a customer requests 28 lines. all 28 Tines will be
billed at the 26 - 50 group iine rate.
The minimum contract period of one month is available for customers
with 3-50 lines. Customers may, at the option of the Company, sign
contract agreements for periods greater than one month. Centrex
Service arrangements exceeding 200 lines will be offered on an
individual case basis.
b. The following rates apply during the contract period and until the
service is discontinued:*
. MONTHLY
(1) Month-to-Month Contract GSEC RATE
(a) 3-25 lines, per line CEN25G $15.00
(b) 26-50 lines, per line CEN49G 14.75
(2) 36 Month Contract
{a) 26-50 lines, per line CEN50G36 13.75
(b)Y 51-100 lines, per line CEN100GI6 13.00
(c) 101-200 Tlines, per line CEN200G36 12.25
(3 60 Month Contract
(a) 26-50 lines. per line CEN50G60 12.75
(by 51-100 lines, per line CEN100G6Q 12.00
(c) 101-200 Tines, per line CEN200G60 11.25
* In addition to the contract Tine rates, Feature Series rates apply as specified
in D.3.a. following.
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Issued: May 10, 2000 Effective: August 1, 2000

Kenneth Matzdorff
Chief Operating Officer
Kansas City, Mo
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 11
Or}gina1 Sheet 22.1
NECEIVED

® GENERAL AND LOCAL EXCHANGE TARIFF
AT LU 2000

SPECIALIZED SERVICES

CENTREX SERVICE MU, FusLiC SERYICE CU

D. Rates and Charges (Cont'd)
1. Centrex Line Rates (Cont'd)

c. The following contract rates have been limited to existing customers:”

Monthly

(GSEC Rate
60 Month _Contract
4-15 Lines. per line CENG6OG1I5/1 $13.85
16-20 Lines, per line CENGCG20/1 12.10
84 Month Contract
4-15 Lines. per line CENB4G15/1 $12.05
21-30 Lines, per line CENB4G30/1 10.00

In addition to the above line rates, Feature Series rates apply as specified
in D.2.a. following.

Issued: May 10, 2000 Effective: August 1. 2000

. Kenneth Matzdorff
Chief Operating Officer .
CANCELLED Kansas City. Mo . Umgeurr? Puisiie
October 19, 2009 S wc@ Cormmmis -, ire
Missouri Public 0 1 8 2

ssout Pubi 0=
TN.2010.0082, Y12010.0174 FLED AUG 0 1 2000



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 11
4th Revised Sheet 23

Cancels 3rd Revised Sheet 23

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

CENTREX SERVICE
D. Rates and Charges (Cont'd)
2. In addition to the contract rates as set forth in Section D.1, the following rates and
charges apply to the provision of Centrex Service.
a. One of the following Feature Package rates apply per line for as long as the

system is in service. The CCLASS Feature Package may be subscribed to as an

optional package.

Competitive(#) Monthly
GSEC Rate

Feature Package 1000, per line CENFS 1000 $1.82 ()
Feature Package 2000, per line CENFS 2000 2.67
Feature Package 3000, per line CENFS 3000 3.11
CCLASS Feature Package(1)

3-25 lines, per line CENFS CLASS 25M 5.67

26-50 lines, per line CENFS CLASS 49M 5.10

51+ lines, per line CENFS CLASS 100M  4.53 ()
Noncompetitive Monthly

GSEC Rate

Feature Package 1000, per line CENFS 1000 $1.91 ()
Feature Package 2000, per line CENFS 2000 2.80
Feature Package 3000, per line CENFS 3000 3.26
CCLASS Feature Package(1)

3-25 lines, per line CENFS CLASS 25M 5.95

26-50 lines, per line CENFS CLASS 49M 5.35

51+ lines, per line CENFS CLASS 100M  4.75 ()

(1) A system capacity maximum charge (CENFS CLASS SYSM) of $400.00 applies per customer
for CCLASS Feature Packages.
(D)
(#) Competitive Exchanges are listed in Section 4, Sheet 1.
Issued: July 15, 2008 Effective: September 1, 2008
Chantel Mosby
Director, Tariffs and Compliance
O(ioAt’)\‘eCrEIS_)Lg(?OQ Monroe, Louisiana
Missouri F;ublic . F”‘ED .
Service Commission Missouri Public

TN-2010-0092; YI-2010-0174 Service Commission



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 11
3rd Revised Sheet 23

Cancels 2nd Revised Sheet 23

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

CENTREX SERVICE
D. Rates and Charges (Cont'd)
2. In addition to the contract rates as set forth in Section D.1, the following rates and
charges apply to the provision of Centrex Service.
a. One of the following Feature Package rates apply per line for as long as the
system is in service. The CCLASS Feature Package may be subscribed to as an
optional package.

Competitive(#) © Monthly
GSEC Rate
Feature Package 1000, per line CENFS 1000 $1.74
Feature Package 2000, per line CENFS 2000 2.55
Feature Package 3000, per line CENFS 3000 2.97
CCLASS Feature Package(1)
3-25 lines, per line CENFS CLASS 25M 5.40
26-50 lines, per line CENFS CLASS 49M 4 .86
51+ lines, per line CENFS CLASS 100M 4.32
Noncompetitive (C) Monthly
GSEC Rate
Feature Package 1000, per line CENFS 1000 $1.82 ()
Feature Package 2000, per line CENFS 2000 2.67 ()
Feature Package 3000, per line CENFS 3000 3.11 ()
CCLASS Feature Package(1)
3-25 lines, per line CENFS CLASS 25M 5.67 ()
26-50 lines, per line CENFS CLASS 49M 5.10 ()
51+ lines, per line CENFS CLASS 100M  4.53 ()
(M)
(M)
(1) A system capacity maximum charge (CENFS CLASS SYSM) of $400.00 applies per customer
for CCLASS Feature Packages.
(M) Materials previously appearing in this section has been moved to Section 11, Sheet 23.1 (N)
(#) Competitive Exchanges are listed in Section 4, Sheet 1. (N)
Issued: July 16, 2007 Effective: September 1, 2007
Chantel Mosby
Manager, Tariffs and Compliance
CANCELLED Monroe, Louisiana FILED
September 1, 2008 Missouri Public
Missouri Public Service Commission

Service Commission



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/bia CenturyTel Section 11

2nd Revised Sheet 23
. Cancels 1st Revised Sheet 23

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

CENTREX SERVICE
D. Rates and Charges (Cont'd)
2. In addition to the contract rates as set forth in Section D.1, the following rates and
charges apply to the provision of Centrex Service.
a. One of the following Feature Package rates apply per line for as long as the
system is in service. The CCLASS Feature Package may be subscribed to as an
optional package.

Monthly
GSEC Rate

Feature Package 1000, per line CENFS 1000 $1.74

Feature Package 2000, per line CENFS 2000 2.55

Feature Package 3000, per line CENFS 3000 297

CCLASS Feature Package(1)

3-25 lines, per line CENFS CLASS 25M 540

26-50 lines, per line CENFS CLASS 49M  4.86

51+ lines, per line CENFS CLASS 100M 432

' b.  The following line to trunk ratio is implicit in the Centrex line rates as set forth in

D.1.b. preceding. However, in accordance with C.10. preceding EAS charges
are to be applied on a per trunk basis. {CEN EASC)

Trunk Trunk Trunk
Lines Equivalency Lines  Equivalency Lines Equivalency

35 2 21-30 8 76-100 14

6-7 3 31-40 9 101-125 15

8-9 4 41-45 10 126-150 16
10-11 5 46-50 11 151-175 18
12-15 6 51-65 12 176-200 20
16-20 7 66-75 13

c. Centrex network access in excess of the trunk equivaiency shown above may be
obtained at the following rates:

GSEC Monthly Rate
Additional Centrex network
access, each trunk CEN TK $15.00

{1 A system capacity maximum charge (CENFS CLASS SYSM) of $400.00 applies per
customer for CCLASS Feature Packages.

Issued: July 186, 2004 Effective: September 1, 2004
Chantel Mosby
. Manager, Tariffs and Compliance
Monroe, Louisiana
CANCELLED
Sept. 1, 2007

Missouri Public
Service Commission




SPECTRA COMMUNICATIONS GROUP, LLC PSC MO.NO. 1
d/b/a CenturyTel Section 11

1st Revised Sheet 23
Cancels QOriginal Sheet 23

GENERAL AND LOCAL EXCHANGE TARIFF Missouri Public
SPECIALIZED SERVICES RECD JUL 23 2003
CENTREX SERVICE Service Commissimm

D. Rates and Charges {Cont'd)
2. In addition to the contract rates as set forth in Section D.1, the following rates and
charges apply to the provision of Centrex Service.
a. One of the following Feature Package rates apply per line for as long as the
system is in service. The CCLASS Feature Package may be subscribed to as an
optional package.

Monthiy
GSEC Rate

Feature Package 1000, per line CENFS 1000 $1.62 (1)
Feature Package 2000, per line CENFS 2000 237 (O
Feature Package 3000, per line CENFS 3000 275 ()
CCLASS Feature Package(1)

3-25 lines, perline CENFS CLASS 25M 5.00

26-50 lines, per line CENFS CLASS 49M  4.50

51+ lines, perline _ CENFS CLASS 100M  4.00

b. The following line to trunk ratio is implicit in the Centrex line rates as set forth in
D.1.b. preceding. However, in accordance with C.10. preceding EAS charges
are to be applied on a per frunk basis. (CEN EASC)

Trunk Trunk Trunk
Lines Equivalency Lines  Equivalency Lines Equivalency

e 35 2 21-30 8 76-100 14
()k& b 6-7 3 31-40 9 101-125 15
AT 4 41-45 10 126-150 16
B 9’@5‘5 11 5 46-50 11 151-175 18
S GQ\‘\ 12-15 B 51-65 12 176-200 20
'\930\5?\\ 16-20 7 66-75 13
Ol .%e‘ﬁ\%‘b ¢c. Centrex network access in excess of the trunk equivalency shown above may be
R obtained at the following rates:
e GSEC Monthly Rate
Additional Centrex network
access, each trunk CENTK $15.00

(1} A system capacity maximum charge (CENFS CLASS SYSM) of $400.00 applies per
customer for CCLASS Feature Packages.

Issued: July 23, 2003 Effective: September 6, 2003
Kenneth Matzdorff Missouri Public
Chief Operating Officer '
Wentzville, MO 63385 FILED SEP 06 2003

Service Cammission



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 11
Original Sheet 23
. GENERAL AND LOCAL EXCHANGE TARIFF  RECEIVED
SPECIALIZED_SERVICES MAY 1 0 2000
CENTREX SERVICE . e
D. Rates and Charges (Cont'd) MO‘P“‘:"UCSEHWC':WMM

2. In addition to the contract rates as set forth in Section D.1, the
following rates and charges apply to the provision of Centrex Service.
a. One of the following Feature Package rates apply per line for as long
as the system is 1in service. The CCLASS Feature Package may be
subscribed to as an optional package.

Monthly
GSEC Rate
Feature Package 1000, per line CENFS 1000 $1.50
Feature Package 2000, per line CENFS 2000 2.20
Feature Package 3000, per line CENFS 3000 2.55
CCLASS Feature Package(1)
3-25 lines, per line CENFS CLASS 25M 5.00
26-50 lines, per line CENFS CLASS 49M 4 .50
51+ lines, per line CENFS CLASS 100M 4.00

b. The following line to trunk ratio is implicit in the Centrex line rates
as set forth in D.1.b. preceding. However, in accordance with C.10.
Ereceding EAS charges are to be applied on a per trunk basis. (CEN

ASC)
Trunk Trunk Trunk
. Lines Equivalency Lines Equivalency Lines Equivalency

3-5 2 21-30 8 76-100 14

6-7 3 31-40 9 101-125 15

8-9 4 41-45 10 126-150 16
10-11 5 46-50 11 151-175 18
12-15 6 51-65 12 176-200 20
16-20 7 66-75 13

¢. Centrex network access in excess of the trunk equivalency shown above
may be obtained at the following rates:

GSEC Monthly Rate
Additional Centrex network

access, each trunk CEN TK $15.00
(1) A system capacity maximum charge (CENFS CLASS SYSM) of $400.00 applies per
customer for CCLASS Feature Packages.
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CAN
5E- 3 g,b . 5@\0“
AR
3\\&40%6‘3\-‘5%' - '
Issued; May 10, 2000 T '
Kenneth Matzdorff

. Chief Operating Officer
; Kansas City. Mo

Effective: August 1. 2000

?tﬂ:‘ﬁgg@ ] Public
S woaa hq&’%ﬁaﬂ-@b‘ﬁﬁ
FILED AUG 0 1 2000



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

d/b/a CenturyTel Section 11
1°' Revised Sheet 23.1
Cancels Original Sheet 23.1
GENERAL AND LOCAL EXCHANGE TARIFF
SPECIALIZED SERVICES
CENTREX SERVICE
D. Rates and Charges (Cont'd)
2. (Contd)

b. The following line to trunk ratio is implicit in the Centrex line rates as set forth in
D.1.b. preceding. However, in accordance with C.10. preceding EAS charges

are to be applied on a per trunk basis. (CEN EASC)

Trunk Trunk Trunk
Lines  Equivalency Lines Equivalency Lines Equivalency

3-5 2 21-30 8 76-100 14

6-7 3 31-40 9 101-125 15

8-9 4 41-45 10 126-150 16
10-11 5 46-50 11 151-175 18
12-15 6 51-65 12 176-200 20
16-20 7 66-75 13

c. Centrex network access in excess of the trunk equivalency shown above may be

obtained at the following rates:

Competitive(#) Noncompetitive
GSEC Monthly Rate Monthly Rate

Additional Centrex network

access, each trunk CEN TK $15.75 (1) $16.53 (1)

(#) Competitive Exchanges are listed in Section 4, Sheet 1.

&)

Issued: July 15, 2008 Effective: September 1, 2008

Chantel Mosby
Director, Tariffs and Compliance

CANCELLED Monroe, Louisiana
October 19, 2009
Missouri Public
Service Commission
TN-2010-0092; Y1-2010-0174

FILED
Missouri Public
Service Commission



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

d/b/a CenturyTel Section 11
Original Sheet 23.1

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

CENTREX SERVICE (M)
D. Rates and Charges (Cont'd)
2. (Cont'd)

b. The following line to trunk ratio is implicit in the Centrex line rates as set forth in
D.1.b. preceding. However, in accordance with C.10. preceding EAS charges are to
be applied on a per trunk basis. (CEN EASC)

Trunk Trunk Trunk

Lines Equivalency Lines Equivalency Lines Equivalency

3-5 2 21-30 8 76-100 14

6-7 3 31-40 9 101-125 15

8-9 4 41-45 10 126-150 16
10-11 5 46-50 11 151-175 18
12-15 6 51-65 12 176-200 20
16-20 7 66-75 13

c. Centrex network access in excess of the trunk equivalency shown above may be
obtained at the following rates:

Competitive(#)(C) Noncompetitive(C)
GSEC Monthly Rate Monthly Rate

Additional Centrex network
access, each trunk CEN TK $15.00 $15.75 (1) (M)(C)

(M) Materials moved from Section 11, Sheet 23
(#) Competitive Exchanges are listed in Section 4, Sheet 1. (N)

Issued: July 16, 2007 Effective: September 1, 2007
Chantel Mosby
Manager, Tariffs and Compliance
CANCELLED Monroe, Louisiana
September 1, 2008
Missouri Public
Service Commission

FILED
Missouri Public
Service Commission



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 11
Original Sheet 24

RECEIVED

@ GENERAL AND LOCAL EXCHANGE TARIFF vy 1.0 2000
SPECTALIZED SERVICES 40, PuBLIC SERVICE UM

CENTREX SERVICE
D. Rates and Charges (Cont'd)
2. (Cont'd)

d. Centrex Service and features may be extended to PBX Trunk customers at
the rate per trunk as listed below. This rate will be applied 1in
addition to the Centrex line rates as set forth in D.1.b. preceding.

Monthly Rate
(1) Centrex PBX Trunk
add-on rate, per line (CEN PBXTRKADD) $ 5.00

e. Appropriate Service Charges. excluding the Line Connection Charge, 'set
forth in Section 5 of this Tariff agp1y to installation of Centrex
Service system up to and including the Network Interface.

f. A1) subsequent line and/or feature additions. deletions or changes will
be subject to rates set forth in C.5.a. preceding or D.2.g. following.

. g. Centrex data base program changes resulting from customer requested
work activities.
Nonrecurring
SEC Charges
When the change is made to:
(1) establish a new line,
(2) change the class of service
mark for an existing Tine,
{3) establish or change a line's
dial call pickup group
assignment or feature series or
(4) for any other modification in
service.
(a) First 1ine programmed or
reprogrammed NPCEZI $25.00*
(b) Each additional line programmed
or reprogrammed NPCEZA 2.50%
* In addition, Service Charges, excluding the Line Connection Charge, as set
forth in Section 5 of this Tariff will apply.
Issued: May 10, 2000 Effective: August 1, 2000
. Kenneth Matzdorif
Chief Operating Officer . Missour Put -
CANCELLED Kansas C'lty Mo TTEVROE m@mm‘h ERT o
October 19, 2009 ) 7 0-182
Sentes Gommisgon “ILED AUG 0 1 7gfin

TN-2010-0092; Y1-2010-0174



SPECTRA COMMUNICATIONS GROUP, LLC

PSC MO. NO. 1

Crigin

GENERAL AND LOCAL EXCHANGE TARIFF

Section 11
al Sheet 25

@ CENTREX SERVICE

SPECTALIZED SERVICES

E. Optional Centrex Services
1. Optional Features*

A

B e ae U T T e e S
OO~ oy
N Mt M S Nt S M

Where facilities and conditions permit.
Music on Hold.

Requires one or more hunt groups.

May require additional hardware.
Requires off-hook queuing.

Requires Tisted directory number.
Requires data-link console.

Requires PNA and UNA _
Requires multiline agpearances normally ass18ned to a rotary hunt group.
#ﬁpro riate Feature

Authorization Codes (per group of 10) . .
Automatic Route Selection, per line . . . . .
Code Call Access (1) . . . . . . . . . . ..
Conference Calling . . . . . . . o
Data Link Console Interface . . . . . .
Dictation Access and Control (1) . . . . . .
Flexible Night Answer (63(7) . . . . . . . .
FX Access . . L L L
Tdentification-Multiple Directory Numbers (&)
Music-on-Hold Interface (1) . . . . . . . . .
Non-Data Link Console Interface (8) . . . . .
Pa?1ng/Pub11c Address Access (1) : :
Pilot Number of Hunt Groups . . . . . .
Predetermined Night Answer-Fixed (6} :
Preferential Hunting (2> . . . . . . . . ..
Priority Queuing (4) . . . . . . . . . . ..
Proprietary Set Interface . . . . . . . . ..
Pseudo Number Flat Rate Service(9) .
Recorded Announcement . . . . . . . . . . ..
Speed Cali 30 {System) . . . . . . . . . ..

Stop Hunt (2)(3) . . . . . . .. o
T-1 ACcess . . . . . ..o
Terminal Make Busy (3) . . . . . . .. Co
Tie Facility Access . . . . . . . . . .. .
Universal Night Answer (1)(5)(6) . . . . . .
WATS Access . . . . . . .. ..o
800 Service Access . . . . . . . . ...

eries rate applies per

9010

VAY 1 Q2000

ol et
ATHCRSW SEF e

CENMARS%ﬁ% SERYICE .‘8%""‘"
CEN CCACCM 2000
CEN CONCLGM 5000
CEN BLCIM 7000
CEN DICALLM 20.00
CEN FNAM 020
CEN FXALLM 6.00
CEN MLNM 0.10
CEN MOHM 2000
CEN NDLCIM 5000
CEN PGALLM 2000
CEN PNRGH 0,05
CEN PNAM 0.20
CEN PRUNTGM 0.05
CEN PRQUEM 1.00
CEN PSIM 500
PSEUDOF 5.00-
CEN RANCUSM 15.00
CEN SC30SM 0.10
CEN STPHNTM 0.75
CEN TIM 30000
CEN TRMMBM 050
CEN TFAM 600
CEN UNAM 010

CEN WTSACCM

CEN 800 SVCALLM  1.00

seudo Number.

Does not inciude music source for

e charges apply to initial and subsequent additions of Optional Features.

. Issued: May 1G, 2000

CANCELLED
October 19, 2009
Missouri Public
Service Commission

Kenneth Matzdorfft
Chief Operating Cfficer
Kansas City. Mo

TN-2010-0092; Y1-2010-0174

Effective: August 1, 2000
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 11
2nd Revised Sheet 26

Cancels 1st Revised Sheet 26

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

CENTREX SERVICE
E. Optional Centrex Services (Cont'd)
1. Optional Features(1) (Cont'd)

Monthly
GSEC Rate
Competitive(#)Noncompetitive

Caller ID - Number(2)

3-251lines, perline........ccccovveeeeennen... CEN CNID 25M $6.30 (I) $6.61 (1)
26 - 50 lines, perline .......ccccceeeeevnnnnnn. CEN CNID 49M 4.72 (I 4.95 (1)
51+ lines, perline ......ccoocceveeeiiiiiiinnnnn. CEN CNID 100M 2.10 (1) 2.20 (1)

3 - 25 lines, per customer group......... CEN CNID 25MS 10.50 ()  11.02 ()
26 - 50 lines, per customer group........ CEN CNID 50MS 21.00() 22.05(D)

51+ lines, per customer group............. CEN CNID 100MS 42.00 (1) 44.10()
Caller ID - Name and Number

3 - 25 lines, per customer group......... CEN CNND 25MS  26.25() 27.56 (I)

26 - 50 lines, per customer group........ CEN CNND 50MS 47.25 () 49.61(I)

51+ lines, per customer group............. CEN CNND 100MS 89.25(1) 93.71 (1)
Call Tracing Service ........ccccccvvvvvivevieennennnnn, CEN COTM 3.50 3.50
VIP Alert e, CEN VIPM 4.00 4.00

2. Centrex System Interface - This service provides special interface arrangements for
the connection of certain customer premises equipment to a Centrex system. Each
interface requires a separate Centrex line. Data base program change charges as set
forth in D.2.h. preceding apply per line programmed.

Contract Period(3)

36 Month 60 Month
Attendant Console Interface,
per interface
(CEN ACI 36, CEN ACI 60) $170.00 $125.00

(1) The charges apply to initial and subsequent additions of Optional Features.

(2) There is no charge for Selective Blocking (per call) or Complete Blocking (per line).

(3) The contract period for the Centrex System Interface is based upon the initial contract
period for the Centrex system. Subsequent Interface additions will be rated under a new
contract or an addendum to an existing contract based upon the remaining period of the
initial contract.

(#) Competitive Exchanges are listed in Section 4, Sheet 1.

Issued: July 15, 2008 Effective: September 1, 2008
Chantel Mosby
Director, Tariffs and Compliance

CANCELLED ‘i
October 19, 2009 Monroe, Louisiana CILED
Missouri Public . . .
Service Commission Missouri Public

TN-2010-0092; YI-2010-0174 Service Commission



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 11
1st Revised Sheet 26

Cancels Original Sheet 26

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

CENTREX SERVICE
E. Optional Centrex Services (Cont'd)
1. Optional Features(1) (Cont'd)

Monthly
GSEC Rate
Competitive(#) Noncompetitive  (C)

Caller ID - Number(2)

3-251lines, perline........cccceveeeeennnen.. CEN CNID 25M $6.00 $6.30 (1)
26 - 50 lines, per line......cccccceevvviininnn. CEN CNID 49M 4.50 4.72 (1)
51+ lines, perline ......ccooccveeeeiiiiiiiinnn. CEN CNID 100M 2.00 2.10 (1)
3 - 25 lines, per customer group......... CEN CNID 25MS 10.00 10.50 (1)
26 - 50 lines, per customer group........ CEN CNID 50MS 20.00 21.00 (D
51+ lines, per customer group............. CEN CNID 100MS 40.00 42.00 (1)
Caller ID - Name and Number
3 - 25 lines, per customer group......... CEN CNND 25MS  25.00 26.25 (1)
26 - 50 lines, per customer group........ CEN CNND 50MS  45.00 47.25 ()
51+ lines, per customer group............. CEN CNND 100MS 85.00 89.25 (I)
Call Tracing Service ........ccccccvvvvviievieennennnnn, CEN COTM 3.50 3.50
VIP AIBIT e CEN VIPM 4.00 4.00 (C)

2. Centrex System Interface - This service provides special interface arrangements for the
connection of certain customer premises equipment to a Centrex system. Each interface
requires a separate Centrex line. Data base program change charges as set forth in
D.2.h. preceding apply per line programmed.

Contract Period(3)

36 Month 60 Month
Attendant Console Interface,
per interface
(CEN ACI 36, CEN ACI 60) $170.00 $125.00

(1) The charges apply to initial and subsequent additions of Optional Features.

(2) There is no charge for Selective Blocking (per call) or Complete Blocking (per line).

(3) The contract period for the Centrex System Interface is based upon the initial contract period
for the Centrex system. Subsequent Interface additions will be rated under a new contract or
an addendum to an existing contract based upon the remaining period of the initial contract.

(#) Competitive Exchanges are listed in Section 4, Sheet 1. (N)

Issued: July 16, 2007 Effective: September 1, 2007
Chantel Mosby
Manager, Tariffs and Compliance

CANCELLED Monroe, Louisiana FILED
September 1, 2008 Missouri Public
Missouri Public Service Commission

Service Commission



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

(1
(2

Section 11
Original Sheet 26
® GENERAL AND LOCAL EXCHANGE TARIFF RECEIVED
0
SPECTALIZED SERVICES LAY 10 2000
CENTREX SERVICE #0. PUBLIC SERVICE GO
E. Optional Centrex Services (Coni'd)
1. Optionat Features(l) (Cont'd)
Monthly
GSEC Rate
Caller ID - Number(2)
3 - 25 tines, per line . . . . . .. . CEN CNID 25M $ 6.00
26 - 50 lines. per 1ine . . . . . .. . CEN CNID 49M 4 .50
51+ lines, per Yine . . . . . . . .. . CEN CNID 100M 2.00
3 - 25 lines, per customer group . . . CEN CNID 25MS 10.00
26 - 50 Tines, per customer group . . . CEN CNID 50MS 20.00
51+ lines, per customer group . . . . . CEN CNID 100MS 40.00
Caller ID - Name and Number
3 - 25 Tines. per customer group . . . CEN CNND 25MS 25.00
26 - 50 lines, per customer group . . . CEN CNND 50MS 45.00
51+ lines, per customer group . . . . . CEN CNND 100MS 85.00
Call Tracing Service . . . . . . . . . . . CEN COTM 3.50 .
VIP Alert . . . . . . e CEN VIPM 4.00
2. Centrex System Interface - This service provides special interface

arrangements for the connection of certain customer premises equipment to
a Centrex system. Each interface requires a separate Centrex line. Data
base program change charges as set forth in D.2.h. preceding apply per line
programmed.

Contract Period(3)}

36 _Month 60 Manth
Attendant Console Interface,
per interface
(CEN ACT 36, CEN ACI 60) $173.00 $125.00

) The charges apply to initial and subsequent additions of Optional Features.
) There is no charge for Selective Blocking (per catl) or Complete Blocking (per

line).

(3) The contract period for the Centrex System Interface is based upon the initial
contract period for the Centrex system. Subsequent Interface additions will
be rated under a new contract or an addendum to an existing contract based
upon the remaining period of the initial contract.

. Issued: May 10. 2000 tffective: August I, 2000
Kenneth Matzdorff T imEaeUr P

CANCELLED Chief Operating Officer ey ung§%§p¢$;%ﬁﬁggg_»ﬁ
Sept. 1, 2007 Kansas City. Mo 0 0-182

Missouri Public
Service Commission

FILED AUG 0 1 2000



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

- Section 11

Original Sheet 27

. GENERAL AND LOCAL EXCHANGE TARIFF RECEIVED
SPECIALIZED SFRVICES (187 1 0 2000

CENTREX SERVICE
F. Centrex Custom Service
1. Scope of the Plan

a. Centrex Custom Service is a service arrangement which consists of host
central office interface equipment and software located on Company
premises. This service provides local exchange access, interexchange
access, intrasystem communication and Centrex features. The Centrex
features are set forth in A.4. preceding.

M0. PUBLIC SERVICE CuUsisg

b. Centrex Custom Service arrangements may be provided by utilizing
existing Company facilities and equipment, construction of new
facilities, and the purchase of new office equipment or any combination
thereof.  These arrangements will be_provided onrly when, in the
%udgment of the Company. it is Bract1cab1e and will not be detrimental

o any other service furnished by the Company. Centrex Custom Service
?rrangements are intended for use Dy customers with more than.500
ines.

c. Centrex Custom Service arrangements will be provided pursuant to the
terms and conditions as set forth in B. and C. preceding. Customer
spec1f1ctrequ1rements will be set forth in the Centrex Custom Service
agreement.

. 2. Public Service Commission Notification

a. The Company will notify the Public Service Ccmmission Staff of Centrex
Custom Service arrangements in advance, as set forth 1in F.2.b.
following, and will “include 1in such notification the following
information: .

Customer name and location(s)
¥%pe_of service to be provided
e incremental cost study
The contribution leve] used
The payment option selected
The applicable rates _ ~
The above information is considered proprietary by the Company and
should not be made a part of the public record.

Tssued: May 10, 2000 Effective: August 1, 2000
. Kenneth Matzdorff
Ch1e£ Operaiéjgg O&ﬁcer‘ “angur Publia
ansas City, Mo . RO e SN
CANCELLED Yo s I o s
October 19, 2009 0 0 ?;ﬁ"r?lﬁéweis "
Missouri Public -
Service Commissi | :F‘
R ) AUG 01 2000



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 11
Original Sheet 28

P
GENERAL AND LOCAL EXCHANGE TARIFF ~ RECEIVED

® SPECTALIZED SERVICES {18y 1 0 2000
CENTREX_SERVICE

F. Centrex Custom Service (Cont'd)

MO. PUBLIC SERVIUE wumm

2. Public Service Commission Notification (Cont'd)

b. Uﬁon receipt of the above identified infermation, the Staff will have
three weeks (21 calendar days) to review this information. Day 1 of
the 21 calendar days limitation wili begin on the next working day
after receipt by the Staff. In the review of this information, iT the
Staff determines there is a discrepancy in a specific cost study, but
the rate quoted meets the minimum five percent contribution tevel after
the discrepancy is corrected, no change in the rate will be required.
If, however, after the d1screpanC{.15 corrected the rate quoted does
not meet the five percent contribution level, the rate will be revised
to achieve at least the minimum contribution level of five percent.

Staff will notify the Company in writing as soon as possible. but no
later than 21 days. as determined above, of their position as a result
of their review of the economic cost study. If Staff does not respond
by the end of the 21 days, the Company may proceed with the proposed
rates for that Centrex Custom Service arrangement.

3. Rates
a. Rates for Centrex Custom Service arrangements will be based on the
. incremental costs. contribution level, payment plan, and contract

option selected. These factors will vary with each Centrex Custom
Service arrangement and will, therefore, reflect varying rates for
individual arrangements. At no time, will the contribufion level be
less than 5 percent above Incremental Costs.

b. Economic Cost Studies
An incremental cost study will be performed for each Centrex Custom
Service_arrangement. The study will conform to_ accepted econocmic
principles and will be provided to the Commission Staff.

c. Payment Options . o .
The method of payment will be specified in the Centrex Custom Service

agreement .
Issued: May 10, 2000 Effective: August 1, 2000
Kenneth Matzdorff
. Chief Operating Officer
Kansas City. Mo o .
CANCELLED s LY cuolic
October 19, 2009 00 = graissionr
Missouri Public — - i
Service Commissi Eli
o LED AUG 01 2000



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO, NO. 1

. Section 11
Original Sheet 28 1
']
GENERAL AND LOCAL EXCHANGE TARIFF RECEIVED
® SPECIALIZED SERVICES LAY 4 0 2000
CENTREX SERVICE HO. PUSLIC SERVIGE Lt
G. Centrex Automatic <Call Distribution Service/Management Information
System
1. General

Centrex Automatic Call Distribution (ACD) is a central_ office based
service which allows customers’ jncom1n% calls to be equally distributed
to available agents. Distribution of the calls are determined by call
parameters defined by the custcmer. ACD also allows the customer to

$anage fluctuations 11 call patterns, trunk lcading and answering time
rames.

ACD associates directoig numbers (DN) with groups of answering positions
rather than lines. CD then_ provides equitable allocation of the
workload by distributing calls to customer agents who have been
available for the Tongest period of time.

Queuing capability of ACD allows specific call t{pes to be directed to
designated workgroups. —In addition, the fluctuation of incoming calls
1s averaged_out by holding callers in queue until the traffic load
Tightens. The queue reduces the total npumber of customer operators
needed to handie peak traffic lcads by holding calls until they can be
equally distributed.

ACD s used with customer provided electronic or nonelectronic telephone
. sets. An electronic telephone set is a multibutton telephone set that

allows for feature activation or for directory numbers. A ngnelectronic

telephone set requires an agent to dial codes to activate features.

The Management Informaticn System (MIS) is a computer based system that
provides detailed call management information by providing a global view
of ACD call activities within the customer's call “cenfer.  The
information assists in _evaluating traffic patterns, trunk utilization,
agent efficiency and lost calls., At the supervisor level, ACD/MIS
provides reports of the real-time status of agents and queues by
%rov1d1ng reports for continual analysis of transaction activities.
hese reports enable the supervisor to immediately modify staffin?
an?/or queuing to accommodate increases and/or decreases in cal
volumes.

Issued: May 10, 2000 Effective: August 1. 2000

Kenneth Matzdorff
. Chief Operating Officer
Kansas City. Mo .
U Publle

CANCELLED o s LLOMISSIoN
October 19, 2009 0 0 - 1 B 2

Missouri Public

Service Commission FH— ED A U G 0 ]- 2000

TN-2010-0092; Y1-2010-0174



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO.

1
Section 11
Original Sheet 28.2

GENERAL AND LOCAL EXCHANGE TARIFF RECEIVEN
. SPECIALIZED SERVICES {4y 1 0 2000
ENTREX SERVICE , L
L MU, PULLIL SERbiug Vit

G. Centrex Automatic Call Distributicn Service/MIS (Cont'd)

2. Conditions

a. Centrex ACD Service is available only to Centrex customers and
sub%ect to the available facilities from central offices equipped
with DMS-100 switches.

The customer must provide compatible premises equipment for MIS
functionality. Some features may re%y1re a particular software
re%ea%e level in a customer-provided MIS to function to its fullest
extent.

o

O

Agent Positions may be equipped with customer-provided electronic
and/or nonelectronic telephone sets within the same system and
group.

O

Centrex ACD/MIS Service is subject to all general regulations
applicable to the provision of service by the Telephone Company as
specified in other sections of this Tariff. :

[

A private line intraexchange data circuit is required between the
customer's Management Information System and the Telephone Company
serving central office.

. f. The customer must subscribe to the Basic Agent Feature Package
Eef%re subscribing to the Advanced Agent Feature Package or Optional
eatures.

[{e]

Customers subscribing to Secondary Diregtor*_Numbers must subscribe
to a Centrex Feature Package for functionality.

Tssued: May 10, 2000 Effective: August 1, 2000

Kenneth Matzdorff
. Chief Operating Officer

Kansas City. Mo - esr Publig
CANCELLED : w2 L sPRIWTNHSSION
October 19, 2009

Missouri Public i D 0 - 1 8 2
Service Commission I'“.ED L\UG 0 1 2000

TN-2010-0092; Y1-2010-0174

™



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
_ Section 11
Original Sheet 28.3

GENERAL AND LOCAL EXCHANGE TARIFF

P

B 2 ZaTog v
. KK Ci1vEl/
SPECIALIZED SERVICES

CENTREX SERVICE

102000
G. Centrex Automatic Call Distribution Service/MIS (Cont‘d‘;;io. PUBLIC SERYGE GURiM

=

3. Definitions

Abandgoned Call Clearing - Provides for the removal of a call when a
caller abandons either while in an incoming call queue or after the call
was presented to the agent position.

ACD Group - A group of agents receivin%)ca11s directed to the same
Tngomﬁng call queue. These agents can be in one or more supervisor
subgroups.

ACD Overflow_of Enqueued Cails - Provides for calls that have been in
queue, Tor a customer determined amount of time. to queue against
another group as well as the original queue.

ACD Multiple Line of Business Codes - Allows handling and tracking of
multiple activities for the same call 1in a customer environment with
more than one line of business (LOB).

ACD_Node - Individual customer ACD group(s) served from the same
elephone Company central office.

ACD Secondary Directory Number - Provides for the assignment of a

. Teature access position of one or more secondary directory numbers that
are separate from the incoming ACD Directory Numbers. This feature
allows agents to receive direct non-ACD incoming calls and to make
ocutgoing calls.

ACD Walkaway/Closed - Aliows agents to enter a three digit code. to
identiTy the reason for unavailability to calls, when activating the Not
Ready key: the code is then recorded by the Management Information
System (MIS). Various customer assigned codes for entry provide data

to evaluate productivity, schedule work shifts and determine staffing
requirements.

Additional Queue Slots - Dedicated time slots used to _hold incoming
calls in a deTayed state until an agent becomes available. One queue
slot is required for each call to be held in queue.

. Issued: May 10, 2000 Effective: August 1, 2000
b B atara o i Publ
ie eratin icer T ImEOUTT FU
OCCtoA:eCr?él,_E(?og Kangas Citg. Mo T e c?ammrsgl@ﬁ
Missouri Public 0 0 - 1 8 2

TN.2010.0082, Y12010.0174 FILED AUG 0 1 2000



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 11
Original Sheet 28.4

GENERAL AND LOCAL EXCHANGE TARIFF

e A
[T v Wy

. SPECTALIZED SERVICES
CENTREX_SERVICE MAY 10 20600

G. Centrex Automatic Call Distribution Service/MIS (Cont'd%le.PUtiLICSERWCEGUMM
3. Definitions (Cont'd)

Agent Login/logout - Ensures only assigned agents are able to_ login to
an ACD group. ~Two options are available to contrel improper login: 1)

artitioning agent login identification numbers into various groups. or
) requiring an agent login password.

Agent Queue - Places available answering a%ent positions in a $ueue
etermined by a first-in, first-out basis. The position waiting for a
call the longest will receive the first incoming call.

19 Ry
v L es

Answer Agent - Permits a key to be reserved, at the supervisory
position, to be used only for answering calls from agents.

Attendant Console to ACD - Allows operater consoles to be used to
answer and to route incoming calls to ACD directory numbers. .

Automatic Overflow - Reroutes incoming calls_when the maximum number of
incoming calls are in queue or the first call in queue has reached the
maximum waiting time. The parameters for the maximum number of calls
per queue and the maximum waiting time are set by the customer.

Call Agent - Permits a supervisor to directly call an agent without
. having to

dial the agents secondary directory number.

Call Center Manager - is a call center management information service

that provides call center managers with the ability to monitor and
ﬁontro1 both their calls and their agents. The functions of Call Center
anager are:

a. Real-time display and monitoring of agent and call activity.
Mon1t0r1n% and display capabilities are provided in conjunction
with customer provided premises equipment. This includes
variable display categories, user _configurable screens, agent
monitor groups, and visual threshold alerts.

Issued: May 10, 2000 Effective: August 1, 2000

. Kenneth Matzdorff
Chief Operating Officer )
Kansas City., Mo o IBBOL
CANCELLED e L wada LLOmArISSIon
October 19, 2009 0 2
Missouri Public

Service Commission FLED AUG O ]- 2000

TN-2010-0092; Y1-2010-0174



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 11
Original Sheet 28.5

GENERAL AND LOCAL EXCHANGE TARIFF
. RECEIVED

SPECIALIZED SERVICES
MAY 1 0 2000

CENTREX SERVICE

G. Centrex Autcmatic Call Distribution Service/MIS (Cont'd) 0. PUBLIC SERVIGE UMM
3. Definitions (Cont'd)
Call Center_Manager - (Continued)

b. Data collection and storage for historical or real-time report
generation.

c. Real-time or scheduled call routing contro! and resource
availability control. This load management capability includes
the ability to dynamically change the ACD configurations of the
call center 1in response to real-time calling patterns.

Within_the same CentraNet customer group the customer may monitor and
EQnEro1 multiple ACD groups through a single Call Center Manager MIS
ink.

The use of an additional MIS Link allows the customer to have multiple
supervisory terminals supporting the same CentraNet ACD groups. ‘

Call Center Reporting - automatically sends basic ACD reports to a
-customer designated %ax machine. The structure and parameters of the
reports are predefined by the Company and contain statistics relating

. to agent and group performance. The Customer provides the fax machine
and appropriate telephone line.

Call Forcing - Increases the speed of ACD call handling by automatically
presenting incoming calls to the ACD agents; a short burst of tone
alerts the agent of the incoming call. Ordinarily the agent presses a
release key upon conclusion of a call and then presses an “in-calls” key
to receive another call.

Call Transfer with Time - Allows a call that has been answered by an ACD
agent and then transferred to another ACD agent roup to be queued to
the new group's highest priority queue based on the total time_of the
call (time in queue prior to being answered by the first agent plus the
length of "talk time” with first ‘agent.)

Issued: May 10, 2000 Effective: August I, 2000
o eniE§ Bperatne 871
ie eratin icer .
Kangas m%. Mo o M,:ss%m FPublig
CANCELLED =S WIGE COMIMISsion

October 19, 2009 i 0 - 1 3 2 )
et rued Qs 12000

TN-2010-0092; Y1-2010-0174



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

_ Section 11
Original Sheet 28.6

GENERAL AND LOCAL EXCHANGE TARIFF
RECEIVED—
. SPECIALIZED SERVICES
CENTREX_SERVICE MAY 10 2000

G. Centrex Automatic Call Distribution Service/MIS (Cont %1)0 PUSLIC SERVICE CUin
3. Definitions (Cont'd)

Called_ Name/Number Display - Shows_the terminating group name and
terminating directory number for calls arriving on the agent’'s set.
This information allows the ACD agent_to identify the cailed ACD group
for appropriate call answering and call handling.

Call Source ID - Provides for the display. at the agent's position, of
the incoming call facility. e.g. calls from within the same customer's
group. the “agent's extension number is displayed; calls from other
customer groups served by the same ACD node, the calling agent's
directory number is displayed.

Call Supervisor - Provides a key for quick access to the supervisor.

Controlled Interflow - Provides the supervisor position the capabpility
to temporarily divert a group's new incoming calls. The calls are
diverted to a route defined by the customer. :

Delay Treatment - Allows one of two treatments based on anticipated
walting time; either a ring-back or recorded announcement.

Directory Number - Incoming Tlocal access numbers assigned to the
. customer Automatic Call Distribution groups.

Distinctive Ringing - Enables agents to distinguish ACD calls from
non-ACD calis.

Display A%ents Summary - Key activated function enables the supervisor
position To display a status summary of all ACD agent positions within
a particular ACD group. The summary shows the number of agents:

bus{‘on ACD and non-ACD calls,
waiting for calls (idlej,

not read¥ to receijve calls, and

not avaitable (agent not logged in or Make Set Busy activated).

Tssued: May 10, 2000 Effective: August 1, 2000
® i iz
ief Operating icer P
- VD AnEcen Publl
CANCELLED Kansas City. Mo Snrwviee Camm?éé%@n
October 19, 2009 0 0-18
Sonvice Gommission F_ED AUG 0 1 2000

TN-2010-0092; Y1-2010-0174



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 11
Original Sheet 28.7

GENERAL AND LOCAL EXCHANGE TARIFF
. RECETVED
SPECIALIZED SERVICES
CENTREX_SERVICE MAY 1 0 2000
G. Centrex Automatic Call Distribution Service/MIS (Cont d)MO. PUBLIC SERVIGE SUkinm
3. Definitions (Cont'd)
Display Queue Status - Allows the supervisor position to monitor the
efficiency In whic 1ncom1n%hca1is are being nandled. Activation of

Display Queue Status shows the following current information for the
corresponding ACD directory number:

number of staffed agent positions,

number of calls wa1_1n? in the incoming call queue,
number of calls logica 1{ queued against group.,
waiting time (in seconds) of the oldest call in queue.

Emergency Alerting - Enables the agent to confer immediately with the
%uperv1%9r or to automatically connect a customer provided tape recorder
0 a call.

Emercency Alerting Enhanced - Enhances the Emergency Alerting. feature
by prov1éwng the kﬁD agent with a singie_key to simultaneously add a
superviscr and a recording device to a call.

Emergency Answer - Permits an answer emergency key lamp, at the
supervisory position, to fiash when an agent activates an emergency key

. Emergency Answer Backup - Provides a method for redirecting emergency

ey calls to another customer designated position when the supervisor
position is unavailtable.

Forced Agent Availability - Aliows_ the ACD supervisor to deactivate a
Not Ready condition on a specific 1ine. This feature is key activated
on an individual agent basis.

Incoming Call Queue - Allows a customer to prioritize calls based on
the number dialed. Calls of a higher priority get answered before calls
of a lower priority.

[ssued: May 10, 2000 Effective: August 1, 2000

Kenneth Matzdorff
Chief Operating Officer

. Kansas City. Mo
COlosous Pu
T isice Camm?sﬁg‘i@n
CANCELLED -
October 19, 2009 — - =
Mi i Publi ;. L
Service Commission ED AUG 0 1 2000

TN-2010-0092; Y1-2010-0174



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO.

1
Section 11
Original Sheet 28.8

GENERAL AND LOCAL EXCHANGE TARIFF RECEIVED

SPECIALIZED SERVICES MAaY 10 2000

CENTREX SERVICE o
. o , MO. PUBLIC SERVICE LUk
G. Centrex Automatic Call Distribution Service/MIS (Cont'd)

3. Definitions (Cont'd)
Make Set Busy - Blocks non-ACD calls to the position.

MIS Data Stream Interface - Enables a downstream processor to use a data
stream to collect ACD grou%_1nformat1on. from the ACD node, to produce
real-time statistics and historical reports. The ACD/MIS Interface
allows the user to perform the following functions:

login or logoff the ACD/MIS,

collect information from a pool of ACD groups,

change the information for a pool of AC grougs.

request information on the configuration of the data stream,
request the current time and date, . _

start and stop the transfer of call-event information.

[ | [ I I |

This feature also includes the following:

- Remote ACD Load Management - Provides the capability of the
supervisory goswt1on to reconfigure the structure and operational
arameters ot an ACD(?roup to maximize the number of calls served or
. 0 alleviate overload on a remote superviscry terminal.

- Variable Wrap-Up Time - Allows the ACD supervisory position to vary
the interval between call completion and the presentation of a new
Bncom1ng call on an individual agent position basis or on a group

asis.

Multistage-Queue Status Display - Allows the ACD agent to display the
Tength of time calls have been held in the incoming call queue before
being answered.

Music on Delay - Connects callers in gueue to a customer provided music
source whiie waiting for an available agent.

Tssued: May 10, 2000 : tfTective: August 1, 200D
Kenneth Matzdorff
Chief Operating Officer
. Kansas City. Mo
N Taeour Publig
S wvis Commmission

CANC -

OctoAglerl?él,_g([)DOQ - 0 0 1 8 2

Mi ri Publi |
Servicssseogomriisgion HLED AUG 0 ]- ?ODD

TN-2010-0092; Y1-2010-0174



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

o Section 11

Or1§1na1 Sheet 28.9
£

. GENERAL AND LOCAL EXCHANGE TARIFF R VED

YL
SPECIALIZED SERVICES WIAY 1 U 2000

CENTREX SERVICE MO. PUBLIG SEHVICE GlUmui
6. Centrex Automatic Call Distribution Service/MIS (Cont'd)

3. Definitions (Cont'd)

Night Treatment - Allows calls arriving after all agents have logged
ou% to be handled bﬁ:t 1) answering with a recorded announcement
a

advising the caller t the ACD_Jocation is closed and then the call
is disconnected, or 2) automatically forwarding the call to another ACD
Tocation or to a night service number for answering.

Not ReadF - When activated the agent position carnot receive any ACD
calls allowing the agent to complete follow up transactions or originate
out going calls on a secondary directory number.

Observe Agent - Allows the supervisor position to monitor agents’ calls.
Monitoring capability is restricted to agents within a supervisor's
group. ;

Observe Agent from 2500 Set - Allows the supervisor position to monitor
agents' calls. Extends monitoring capability from a 2500 set.

Qverflow Enhancement - Increases the customer's options for answering
ACD calls during periods of heavy traffic. Customers may specify ua to

. four ACD groups, within an ACD node. as potential overflow routes. When
an incoming call queue for a group is full. this_feature sequentially
scans each of the other groups and routes the call to the first group
able to accept it.

Ring Threshold - Provides for the rerouting of a call when an agent
does not answer within a preprogrammed length of time. The call is then
rerouted either to the Tongest idle agent or to the front of the
incoming call queue if no agent is available.

Issued: May 10, 2000 Effective: August 1, 2000
Kenneth Matzdorff
Chief Operating Officer
. Kansas City. Mo
™A '": Tl

CANCELLED Qaéi[fﬁg%gwr%%yﬁu@ or
October 19, 2009 0 0 - 1 8 2
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 11
Original Sheet 28.10

GENERAL AND LOCAL EXCHANGE TARIFF

[ VE
. SPECIA| TZED SERVICES ECEIVED
CENTREX SERVICF MAY 1 0 2060
G Centrex Automatic Call Distribution Service/Managemen Inggfmaéionx
System (Cont'd) C40. PUBLIC SERVIGE CUiki
3. Definitions (Cont'd)
Set Not Ready - When activated. this feature blocks the agent's
positi%ndfrom incoming ACD calls: non-ACD inceming calls continue to be
presented.

Standard Announcements - Recorded announcements to callers in queug to
advise them of answering delays. The announcements are provided from
the Telephone Company central office.

Superaroups - Enables multiple ACD groups, located in single or multi le

ocations_ but served by the same ACD node. to distribute calls
dynamically among the separate groups based on the current available
resources.

Supervisor Control of Night Service - Provides the supervisor position
the capabiTity to activate Night Treatment service for one or more agent
groups within the same ACD system.

Three-Way_Calling/Call Transfer to ACD - Allows an agent to transfer
Calls to another ACD directory number within the same customer group.
This feature allows the originator to transfer a call with or without

. consultation with the called agent cor to establish the call to involve
all three parties.

Transfer to In-Calls Key - Enables the aqent to transfer an incoming ACD
call directly to another agent's In-Calls key within the same customer

group.
Tssued: May 10, 2000 Effective: August 1, 2000
Kenneth Matzdorff
. Chief Operating Officer
Kansas City. Mo
CANCELLED DIsSsaUri Pubil
October 19, 2009 S@NO‘;’@ Qﬁﬂﬁré‘%g@ﬂ
Missouri Public
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO.

Section

1
11
Original Sheet 28.11

GENERAL AND LOCAL EXCHANGE TARIFF

. SPECIALIZED SERVICES RECEIVED
CENTREX_SERVICE

10 2000
G. Centrex Automatic Call Distribution Service/MIS (Cont'd) WRY

4. Feature Packages #0. PUBLIC SERVICE LU
Centrex ACD is available in the following packages:

a. Basic Agent Feature Package

Abandoned Call Clearing

Agent Login/lLogout

A%ent Queue

Aftendant Console to ACD

Automatic Overflow

Call Forcing

Delay Treatment

Incoming Call Queue (egual to number of agents)
Music on Delay

Night Treatment

Not Ready

Qverflow Enhancement

Ring Threshold

Standard Announcements

Three-Way Calling/Call Transfer to ACD

1 1 1 1 [l ] 1 b 1 ] 1 1 i [ 1

. b. Advanced Agent Feature Package

ACD Overflow of Enqueued Calls
ACD Multipie Line of Business Codes
Call Transfer with Time
Emergency Alerting

Emergency Alertwn? Enhanced
Transfer to In-Calls Ke%
Available with Display Sets
ACD_Walkaway/Closed

Called Name/Number Display

Call Source ID

Call Supervisor .
Multistage-Queue Status Display

. Tssued: May 10, 2000 Effective: August 1, 2000
Kenneth Matzdorff -~ n -
» - - vAigsayr] Publl
Chief Operating Officer Srnruics Llig
CANCEL : orviea C.arvmren
Ociobor 165009 Kansas City. Mo 00-% s Ission
Mi i Publi r
Servlif:zoggmriislscion HI—ED AUG 0 1 ?UOD
TN-2010-0092; YI-2010-0174



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO.

Section

1
11
Original Sheet 28.12

GENERAL AND LOCAL EXCHANGE TARIFF

. RECEIVED
SPECIALTZED SERVICES
CENTREX SERVICE uav 10 2000
G. Centrex Automatic Call Distribution Service/MIS (Cont'd) e
(GOt 30, PUBLIC SERVICE CUinwi

4 Feature Packages (Cont'd)
c. ACD on Single-Line Telephone Sets

Abandoned Call Clearing

Automatic Overflow

Distinctive Ringing

Incoming Call Queue (equal tc number of agents)
Logwn/Logout

Make Set Busy

Music on Delay

Night Treatment

Observe Agent from 2500 Set

Qverf]ow Enhancement

Ring Threshold

Set Not Ready

Standard Announcements

Three-Way Calling/Calil Transfer to ACD

] 1 1 1 1) i i 1] ] 1 ] 1 [} 1

d. Supervisor Feature Package

Answer Agent

Call Agent

Controlied Interfiow

Emergency Answer

Emergency Answer Backup

Forced Agent Availability

Observe Agent _ ‘
Supervisor Control of Night Service
Three-Way Calling/Call Transfer to ACD
Available with Display Sets

Called Name/Number Display

Call Source 1D

Display Agents Summary

Display Queue Status

Issued: May 10, 2000 Effective: August 1, 2000

Kenneth Matzdorff
. Chief Operating Officer

Kansas City. Mo issour Publi
~ | < ; 1 =1 @
CANCELLED Sarvics Com
October 19, 2009 rission

Missouri Public
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

o Section 11

Original Sheet 28.13
GENERAL AND LOCAL EXCHANGE TARIFF RECEIVED
SPECTALIZED SERVICES MAY 10 2000

CENTREX SERVICE . e (5
G. Centrex Automatic Call Distribution Service/MIS (Cont'&%O‘PUBLu'thH“A:bUWHM

4.

Feature Packages (Cont'd)

e.

Optional Features

- ACD Secondary Directory Number(s)
- MIS Data Stream Interface, which includes:
- Remote_ ACD Load Management
- Variable Wrap-Up Time
- Additional Queue Slots (for queue slots greater than the number
of access positions)
- Suqergroups
Call Center Manager
- Call Center Reporting

Issued: May 10. 2000 Effective: August 1. 2000

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0092; YI-2010-0174

Kenneth Matzdorff
Chief Operating Officer
Kansas City. Mo
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO.

Section

1
11
Original Sheet 28.14

GENERAL AND LOCAL EXCHANGE TARIFF

RECEIVE™

CENTREX SERVICE

SPECTALT/ZED SERVICES

[AY 1 0 2000

G. Centrex Automatic Call Distribution Service/MIS {Cont{dPUBLIG SERVIVE W

5. Rates and Charges

Mpnth]y
Rate
a. Packages

Non-
Recurring

GSEC Charge(1) GSEC

1) Eﬁsic Agent Feature

ger ACD group
per ACD Tipne

CENACDBNRC  $ 55.00
CENACDB $ 24.00

2) égvanced Agent Feature

g
per ACD group
per ACD Tine

CENACDADVNRC ~ 25.00
CENACDADV 5.00

3) ACD on Single-Line

Sets
per ACD line

| . 4) Supervisor Feature Pkg

per ACD line

CENACDZ500NRC  10.00 CENACDZ2500  22.50

CENACDSVNRC 50.00 CENACDSY 26.00

(1) Does not include appropriate service charges from this Tariff.

Issued: May 10, 2000

CANCELLED

October 19, 2009
Missouri Public
Service Commission
TN-2010-0092; Y1-2010-0174

tEifective: August 1, 2000

Kenneth Matzdorff
Chief Operating Officer
Kansas City, Mo
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
, Section 11
Original Sheet 28.15

GENERAL AND LOCAL EXCHANGE TARIFF
® receves
SPECIALIZED SERVICES
CENTREX SERVICE Ay 10 2000

G. Centrex Automatic Call Distribution Service/MIS (Contmi%?PUBUCSEHumw.w.

5. Rates and Charges

Non-
Recurrin Monthly
GSEC Charge(1 GSEC Rate
b. Optional Features

1) Secondary Directory

Number $ 0.00  CENACDSDN $ 2.00
2) MIS Data Stream

Interface

per interface CENACDMISDSNRC 100.00 CENACDMISDS 100.00
3) Additional Queue

Slots
per system CENACDQSNRC 25.00 .
per slot CENACDQS 2.50
4) Supergroups CENACDSGNRC 53.00  CENACDSG 25.00
5) Call Center Manager
1st CCM ACDCLCNTR1 75.00  ACODCLCNTIR1-IC  200.00
. 2nd CCM ACDCLCNTRZ 75.00  ACDCLCNTRZ2-IC 150.00
3rd & Subsequent
CCM ACOCLCNTRSUB 75.00 ACDCLCNTRSUB-IC 125.00

6) Call Center
Reporting(2) ACDCALLREPT 100.00  ACDCALLREPT-IC 15.00/

agent
(1) Does not include ap?roprjate service charges from this Tariff.
(2) Subject to the avaitability of equipment.
Tssued: May 10, 2000 Effective: August 1. 2000
® cppkempeth Maczeoett
e perating cer . -
‘ liesouri Pubi
OcctoA:eCr%l,_E(?og Kansas City. Mo S@Mrjc@ mmm%bam on
Missouri Public 0 - 8 2

TN.2010.0082, Y12010.0174 FILED AUG 0 1 2000



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 11
Original Sheet 29
GENERAL AND LOCAL EXCHANGE TARIFF
4"' RELETY
SPECIALIZFD SERVICES
EMERGENCY TELEPHONE SERVICE (9-1-1) MAY 10 2000

A. General

wil. PUBLIG SERVILE Lmm
1. Definition

a. 9-1-1 is the three-digit telephone number designated throughout the
United States as the emergency telephone number to be used by the
pubTic to obtain law enforcement, medical, fire. rescue. and other
emergency services.

b 9-1-1 Service enables a caller dialing 9-1-1 from a station with
access to the local exchange telephone network, arranged to provide
9-1-1 Service, to be automat1ca11y connected to the appropriate
Public Safety Answering Point (PSAP). A PSAP is the communications
facility, designated for a specific territory, to which 9-1-1 calls
are routed for response. The Service, 1nc1ud1n% non-regulated
co@ponents, may be provided from any one of the Tollowing three
categories:

1) B9-1-1 (or Basic 9-1-1) Service automatically routes 9-1-1 calls
to a PSAP but provides ng_information about the location or
telephone number of the caller.

2) (9-1-1 (or ANI-only 9-1-1) Service automatically routes 9-1-1
calls to a PSAP and provides the calling telephone number
. (through automatic number identification or ANI) to the PSAP
attendant who answers the call. (9-1-1 Service is comprised of
BS-1-1 Service plus ANI spill.

3) E9-1-1 (or Enhanced 9-1-1) Service automatically routes 9-1-1
calls to a PSAP and provides the calling telephone number and
address, and may also provide the name of the telephone access
line subscriber ‘and the names of the Emergency Response Agencies
with responsibility for the caller's Jocation. '~ E9-1-1 will
€r0v1de a PSAP with the location of the billing or lead

elephone number in cases where a nonregulated telecommunication
service provider (e.g.. Private Branch Exchange (PBX), Shared
Tenant Service (STS). etc.) has failed to provide the customer
with their subscribers' names, addresses, and telephone numbers.
F9-1-1 Service 1is comprised of €9-1-1 Service plus

provisioning.
. Issued: May 10, 2000 Effective: August 1, 2000
Kenneth Matzdorff e .
CANCELLED Chief Operating Officer « o Nisgour Sl
October 19, 2009 Kangas City. Mo . @ “O‘é‘ngO’Tgi"zSE@ﬁ@H

Missouri Public
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SPECTRA COMMUNICATIONS GROUP, LLC PSCMO.NO.1
d/bfa CenturyTel Section 11

. 1st Revised Sheet 30

Cancels Original Sheet 30
GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1}

A General (Cont'd)

2. Definition of Terms

Administrative Site - A location at which the responsibility for administration of
end user records associated with one or more private switches is maintained.
This location has the capability of creating and conveying Private Switch (PS)
End User information to the Company's ALI ENTRY GATEWAY. The Private

Switch (PS) 9-1-1 Site Administrator is responsible for the functioning of this
location.

Automatic Location Identification (ALl) - A feature designed to permit
information regarding the location of the calling party to be displayed on a
display screen at a PSAP when a 9-1-1 call is received.

| ' ALl Database - A database of AL| records containing access line subscribers’

! names, addresses, telephone numbers, and ESNs to be used for 9-1-1
purposes. This database, once provided to the 911 Customer, may include (M
additional information about that location.

Alternate Routing - A feature that will route a 9-1-1 call to a location other
than the primary PSAP, should some temporary condition prevert the primary
PSAP from answering the call.

Automatic Number Identification (ANI) - A feature designed to permit the
telephone number of the calling party to be displayed on a display screen at a
PSAP when a 9-1-1 call is received.

ANI Spill - A central office generated data stream that forwards the telephone
number of the calling party.

Caller - An individual who places a 9-1-1 call in order to obtain emergency
assistance. May also be referred to as an end user.

Company - Spectra Communications Group, LLC (N)

Customer - A municipality, state or local governmental unit or authorized to
provide 9-1-1 Service
. Issued: December 13, 2004 Effective: January 12, 2005
Chantel Mosby
CANCELLED Manager, Tariffs and Compliance

October 19, 2009 Monroe, LA
Missouri Public Fﬁ@

Service Commission
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
~ Section 11
Original Sheet 30

GENERAL AND LOCAL EXCHANGE TARIFF

DESEVED
SPECTALIZED SERVICES .
EMERGENCY TELEPHONE SERVICE (9-1-1) MaY L 0 2000
A. General (Cont'd) . PUBLIC SERVICE Lumiv

2. Definition of Terms

Administrative Site - A Tlocation at which the responsibility for
administration of end user records associated with one or more private
switches is maintained. This Tocation has the capability of creating
and conveying Private Switch (PS) End User information to the Company's
ALT ENTRY GATEWAY. The Private Switch (PS) 9-1-1 Site Administrator is
responsible for the functioning of this location.

Automatic Location Identification (ALIE - A_feature designed to permit
information regarding the location of the calling party to be displayed
on a display screen at a PSAP when a 9-1-1 call is received.

ALT Database - A database of ALI records containing access line
subscribers”™ names, addresses, telephone numbers, and ESNs to be used
for_9-1-1 purposes. This database, once provided to the customer, may
include additional information about that location. Subscriber names
may be-omitted as a local option.

Alternate Routing - A feature that will route a 9-1-1 call to a location
other than the primary PSAP, should_some temporary condition prevent the
primary PSAP from answering the call.

Automatic Number Identification (ANI) - A feature designed to permit the
Telephone number of the calling party to be displayed on a display
screen at a PSAP when a 9-1-1 call is received.

ANI 52111 - A central office generated data stream that forwards the
teTephone number of the ca11in3 party.

Caller - An individual who _places a 9-1-1 call in order to obtain
emergency assistance. May also be referred to as an end user.

Customer - Governmental unit or other entity authorized to provide 9-1-1
Service.

CANCELLED
JAN 12 2003

by lgﬁ?g (%O mission
Public Se e R

Issued: May 10, 2000 ' Effective: August 1, 2000
Kenneth Matzdorff '

Chief Operating Officer
Kansas City. Mo
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

_ Section 11
Original Sheet 31

GENERAL AND LOCAL EXCHANGE TARIFF

ol i

SPECTALIZED SERVICES

EMERGENCY TELFPHONE SERVICE (9-1-1) way 1 0 2000

A. General (Cont'd)

2.

#40. PUBLIC SERVILL wtimm

Definition of Terms (Cont'd)

Default Routing - A feature activated when an incoming 9-1-1 call cannot
e selectively routed due to an ANI failure, garbled digits or other

causes, Such” incoming calls are routed from the 9-1-1 control office
(location of the selective routing function) to a preselected PSAP.

Directory Number (ON) - A _seven-digit number assigned in an area code
to uniquely identify a telephone subscriber. In PS ALT applications,
the ANI generated with each 9-1-1 call forwards the Direct Inward Dial
(DID) Station line seven digit number to the PSAP.

Emergency Response Agency - For the purpose of this Tariff, an Emergency
esponse Agency A) is a functional division of an agency authorized
to respond to requests from the public to meet emergencies related to

safety and/or health. The agency is prepared to provide its service(s)
in response to a 9-1-1 call received at, or transferred from, a PSAP.

Emergency Service Number - An Emergency Service Number (ESN) 1is assigned
by the customer to all subscribers served by each combination of
Emergency Response Agencies (i.e.. which police, fire, and ambulance
service is responsifle for that subscriber's location). — Thus the
service area of each PSAP and Secondary PSAP can be defined in terms of
the ESNs for which it is responsible.” The ESN is recorded in the ALI
database (where established) to _inform the PSAP attendant which ERA is
responsible for each 9-1-1 caller's location and in the Selective
Routing records_{where Selective Rout1n%>1s established) to assist in
determining call routing to the correct PSAP. _
End User - An individual who may place a 9-1-1 call in order to obtain
emergency assistance. May also be referred to as a caller.
PS ALI ENTRY - A perscnal computer software program that will automate
the process of buiiding ALI records of Private Switch (PS) End Users in
the National Emer%ency Number Association (NENA) Standard Format. It
rovides for some 1imited accuracy checks, uploading the records to the
ompany, and receiving downloads of records found to contain certain
types of errors in the PS End User records from the Company.

Tssued:

CANCELLED

October 19, 2009
Missouri Public
Service Commission
TN-2010-0092; Y1-2010-0174

May 10, 2000 fffective: August 1, 2000
Kenneth Matzdorff
Chief Operating Officer
Kansas City., Mo

lakd w o] n “mﬁ?’vq
n gl P
L iam LOTmipngs. e

o) AQJE 0l ?ﬂﬁﬂ



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/bfa CenturyTel Section 11
. 1st Revised Sheet 32

Cancels Original Sheet 32
GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1)

A General (Cont'd)
2. Definition of Terms (Cont'd)

SPECTRA PS ALI GATEWAY - The Company's computer facility that will (T)
interface with the Private Switch (PS) Provider Administration Site to receive Private

Switch (PS) End User ALI updates and from which error reports will be returned.
Communication will be via diakup modem, using a common protocol.

Host Provider - The telephone company that serves exchanges within the 9-1-1 (T
Customer's serving area and provides 9-1-1 service to the 9-1-1 Customer and, (T)
where applicable, acts as the coordinator of other regulated telephone companies

which serve as secondary providers within the 9-1-1 Customer's serving area. (T)

Master Street Address Guide (MSAG) - A perpetual database defining the
geographic area of a 9-1-1 service, such as by an alphabetical list of the street

. names, high-low house number ranges, community names, PSAP identification
codes, and Emergency Service Numbers (ESNs).

Nonlisted/Unlisted - Subscriber information that is not listed in the published phone
directory but is made available via Directory Assistance Service.

Nonpublished - Subscriber information that is neither listed in the published phone
directory nor available via Directory Assistance Service.

Point of Concentration - A network switch that enables the quantity of incoming
trunks to be reduced to a smaller quantity of outgoing trunks, without degrading the
quality of transmission. 911 Selective Routers and tandems perform the Point of
Concentration function among cthers.

Issued: December 13, 2004 Effective: January 12, 2005
. Chantel Mosby
Manager, Tariffs and Compliance

CANCELLED Monroe, LA

October 19, 2009
Missouri Public
Service Commission
TN-2010-0092; Y1-2010-0174




SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 11
Original Sheet 32

GENERAL AND LOCAL EXCHANGE TARIFF
. PECE!\!."“\

SPECTALIZED SERVICES MY 10
EMERGENCY TELEPHONE SERVICE (9-1- AAY 10 2000

A. General (Cont'd) 0. PUBLIC SERVILE Livins
2. Definition of Terms (Cont'd)

PS ALT GATEWAY - The Company's computer facility that will interface
with the Private Switch (PS) Provider Administration Site to receive
Private Switch (PS) End User ALI updates and from which error reports
will be returned. Communication will be via dial-up modem, using a
common protocol.

Host Provider - The telephone company that serves exchanges within the
customer’s serving area and provides 9-1-1 service to the customer and,
where applicable, acts as the coordinator of other regulated telephone
companies which serve as secondary providers within the customer's
serving area.

Master Street Address Guide (MSAG) - A perpetual database defining the

%eograp ic area of a 9-1-1 service, such as by an alphabetical list of
he street names, high-Tow_house number ranges, community names, PSAP
identification codes, and Emergency Service Numbers (ESNS). '

Nonlisted/Unlisted - Subscriber information that is not Tisted in the
gu511sﬁea phone directory but is made available via Directory Assistance

ervice.
. NQn?ubHshed - Subscriber information that is neither listed in the
ubTished phone directory nor available via Directory Assistance

gervice.

Paint of Concentration - A network switch that enables the quantity of
incoming trunks to be reduced to a smaller quantity of outgoing trunks,
without” degrading the quality of transmission. 911 Selective Routers
and tandems perform the Point of Concentration function among others.

CANCELLED
JAN 12 2005
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SPECTRA COMMUNICATIONS GROUP, LLC PSCMO. NO. 1
d/b/a CenturyTel Section 11
. 2nd Revised Sheet 32.1
Cancels 1st Revised Sheet 32.1
GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1)
A. General (Cont'd)
2. Definition of Terms (Cont'd)
Private Switch (PS)* - A private telephone switch serving a particular organization or business (T
usually located on a PS Provider's premises. The PS is connected by a common group of

trunks to one or more Telephone Company central offices to provide Public Switched Network
services to a number of station lines. A Private Switch can be a PBX or PABX.

Private Switch ALI Service Trunk* - A Centralized Automatic Message Accounting (T)
(CAMA)-type trunk, dedicated to routing 911 calls from a PS to a Selective Router, to a

Tandem, to a central office serving a PSAP or to a PSAP. The termination of this trunk is

determined by the network configuration and PSAP terminating equipment. The Service Trunk

is designed with the PS as an equivalent to an end office and transmits the voice and ANI of

the 911 caller.

. Private Switch End User (PSEUY* - An individual authorized to use the telephone servicesofa (T)
private switch via a station line. Each station line is associated and identified with one
individual.

Private Switch Provider (PSP)* - A private entity that provides telephone service to end users (T
via a private switch.

PS ALI Entry Interface Service* - Establishes a telecommunications port accessible from the (T
public switched netwoerk on the PS ALI Gateway to receive PSEU records from a third party

private switch database service and processing those records in the same manner as for the
Company's PS ALI Entry software customer.

*  Tn addition to third parties who provide the service utilizing private telephone switches, Private Switch N)
terms, conditions, and rates apply to any third party, including public switch providers, utilizing the
service; provided, however, that these terms, conditions and rates do not apply to third parties, including
public switch providers, that are a party to an interconnection agreement with the Telephone Company
that specifically governs 911/E911 arrangements between the companies, except 1o the extent that such
agreement expressly incorporates such terms, conditions and rates. e

: i 7 I o
S - o

. Issued: November 2, 2005 Effective: December 2, 2005
Chantel Mosby
CANCELLED Manager, Tariffs and Compliance
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 11
1st Revised Sheet 32.1

Cancels Original Sheet 32.1
GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1)

A General (Cont'd)

2. Definition of Terms (Cont'd)

Private Switch (PS) - A private telephone switch serving a particular organization or
business usually located on a PS Provider's premises. The PS is connected by a (M
common group of trunks to one or more Telephone Company central offices to

provide Public Switched Network services to a number of station lines. A Private

Switch can be a PBX or PABX.

Private Switch ALI Service Trunk - A Centralized Automatic Message Accounting
(CAMA)-type trunk, dedicated to routing 911 calls from a PS to a Selective Router, to
a Tandem, to a central office serving a PSAP or to a PSAP. The termination of this
trunk is determined by the network configuration and PSAP terminating equipment.
The Service Trunk is designed with the PS as an equivalent to an end office and
transmits the voice and ANI of the 911 caller.

Private Switch End User (PSEU) - An individual authorized to use the telephone
services of a private switch via a station line. Each station line is associated and
identified with one individual.

Private Switch Provider {(PSP) - A private entity that provides telephone service to
end users via a private switch.

PS AL Entry Interface Service - Establishes a telecommunications port accessible
from the public switched network on the PS ALI Gateway to receive PSEU records
from a third party private switch database service and processing those records in
the same manner as for the Company's PS ALI Entry software customer. (C)

CANCELLED

DEC 0 2 2005
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 11
Original Sheet 32.1

GENERAL AND LOCAL EXCHANGE TARIFF

PS RECE}VES
SPECIALIZED SERVICES
EMERGENCY TELEPHONE SERVICE (9-1-1) MA¥ 1 0 2000
A. General (Cont'd) 4Q. PUBLICSERVILL v s

2. Definition of Terms (Cont'd)

Private Switch ﬁPS) - A private Ielephone switch serving a particular
organization or business usually located on a customer's premises. The
PS"is connected by a common group of trunks to one or more Telephone

Company central offices to provide Public Switched Network services to
a number of station lines. A Private Switch can be a PBX or PABX.

Private_Switch ALl Service Trunk - A Centralized Automatic Message
Accounting (CAMA)-type Trunk, dedicated to routing 911 calls from a PS
to a Selective Router, to a Tandem, to a central office serving a PSAP
or to a PSAP. The termination of this trunk 1is determined b%_the
network configuration and PSAP term1nat1n% equipment. The Service Trunk
is designed with the PS as an equivalent to an end office and transmits
the voice and ANI of the 911 caller.

Private Switch End User (PSEUY - An individual authorized to use the
teTephone services of a private switch via a station line. Each station
1ine is associated and 1dentified with one individual.

Private Switch Provider (PSP) - A private entity that provides telephone
service to end users via a private switch.

. PS ALI Entr% Interface Service - Establishes a telecommunications port
accessible from the pubiic switched network on the PS ALI Gateway to
receive PSEU records from a third party private switch database service

and processing those records in the same manner as for the PS ALT Entry
software customer.

CANCELLED
JAN 12 2003
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO.1
d/b/a CenturyTel Section 11

1st Revised Sheet 32.2

Cancels Original Sheet 32.2
GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (8-1-1})

A General (Cont'd)

Definition of Terms (Cont'd)

PS 9-1-1 Site Administrator - Person assigned and authorized by the Private Switch

(PS) Provider to act as an agent of the PS Provider with responsibility for managing
the PS Provider's responsibilities within the scope of this tariff. The Site
Administrator is responsible for establishing the PS 9-1-1 Service, for maintaining the
location information of the PS End Users and using the Company's PS ALl

ENTRY software to provide accurate PS End User ALI to the Company. This person
will be given a password by the Company for access to the Company's ALl

ENTRY GATEWAY for the purpose of uploading the PS End Users ALl record
information, specific to the site administrator's location.

PSAP —the Public Safety Answering Point, either primary or secondary, is the
communications facility designated for a specific territory, to which 91-1 calls are
routed for response.

PSAP - Primary - A primary PSAP is the initial answering point responsible for taking
appropriate action on a 9-1-1 call by either providing the response itself from the
Emergency Response Agencies dispatched from that center or by transferring the
call to a secondary PSAP for action. A primary PSAP must be operated on a 24-
hour (seven-days-a-week) basis.

Secondary (PSAP) - A secondary PSAP responds to 9-1-1 calls transferred from a
primary PSAP by dispatching those Emergency Response Agency services under its
authority. It may become the initial respondent to a 9-1-1 call in an alternate routing
configuration where the primary PSAP is unable to answer the call.

Selective Router (SR} - Equipment located in the central office that has capability of
routing incoming 9-1-1 calls to different PSAPs based on the callers’ ANI and
concentrating the number of incoming trunks to fewer outgoing trunks. This is an
example of a Point of Concentration.

. Issued: December 13, 2004 Effective: January 12, 2005

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0092; Y1-2010-0174

Chantel Mosby
Manager, Tariffs and Compliance
Monroe, LA
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 11
Original Sheet 32.2

GENERAL AND LOCAL EXCHANGE TARIFF

. RECEtVES—
SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1) MAY 1 C 2600

A General (Cont’d) 0, PUBLIC SERVICE L
2. Definition of Terms (Cont'd)

PS 9-1-1 Site Administra}or - Person assigned and authorized by the

rivate Switc rovider to act as an agent of the PS Provider with
responsibility for managing the PS Provider's responsibilities within
the scope of this tariff. The Site Administrator is responsible for
establishing the PS 9-1-1 Service, for maintaining the location
information of the PS End Users and using the PS ALI ENTRY software to
provide accurate PS End User ALI to the Company. This person will be
%1ven a password by _the Company for access to the ALT ENTRY GATEWAY for

he purpose of uploading the PS End Users ALI record information,
specific to the site administrator's location.

Public Safety Answerjn% Point (PSAP) - Primary - A primary PSAP is the
initial answering point responsible for taking apPro?r1ate action on a
9-1-1 call by either providing the response ttself from the Emergency
Response Agencies dispatched from that center or by transferring the

0
ca]? t0 a secondary PSAP for action. A primary PSA% must be operated
on a 24-hour (seven-days-a-week) basis.

lic_Safety Answering Point (PSAP} - Secondary - A secondary PSAP

responds To 9-1-1 caTls transferred from a primary PSAP by dispatching
. those Emergenc{Response Agency services under its authority. It may
become the initial respondent to a 9-1-1 call in an alternate routing

configuration where the primary PSAP is unable to answer the call.

Selective Router (SR) - Equipment located in the central office that has
capability o rout1n8 incoming 9-1-1 calls to different PSAPs based on
the callers’ ANI and concentrating the number of incoming trunks to
fewer outgoing trunks. This is an example of a Point of Concentration.

CANCELLED

JAN 12 2005

b?l%lsiiwice %oarfl-r?ﬁission
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TSsued: May 10, 2000 | Fffective: August 1. 2000

Kenneth Matzdorff
Chief Operating Officer
Kansas City. Mo
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/bi/a CenturyTel Section 11

. 1st Revised Sheet 33

Cancels Original Sheet 33
GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1)

A General (Cont'd)
2, Definition of Terms (Cont'd)

Selective Routing - A service that routes calls to the correct PSAP based on the
caller's ANL. This service is available when a C9-1-1 or E9-1-1 system is served by
more than one PSAP or when a central office is split by a political boundary and one
of the political areas does not subscribe to 9-1-1 services.

Sublocation Information - Information of onginating station location (end user) in PS
ALl applications.

Subscriber - A person or business that orders access line service from a telephone
company.

Secondary Provider - A regulated telephone company that participates in offering 9-
. 1-1 service under an agreement with the Host Provider.

Third Party Frame Relay Access Device (FRAD) Access - FRAD Access allows for
retrieval of ALl Database Information for Wireless and Competitive Local Providers
using a Third Party Database Provider over a Non-Call Associated Signaling (NCAS)

solution. Connectivity is composed of two components, FRAD Access and Steerable
ALl software.

All other defined terms used in this section, but not expressly defined herein shall have
the meaning ascribed to such terms in the Definitions section of this tariff.

3. Conditions
a. 9-1-1 Service is restricted to one-way incoming emergency service only.

b. The Company shall not be required to provide 9-1-1 Service to less than an
entire central office (switching entity). The Company does not undertake to
answer and forward 9-1-1 Service calls, but furnishes the use of its facilities to
enable the 9-1-1 Customer's personnel to accept such calls on the 9-1-1
Customer's designated premises.

C. 9-1-1 Service is provided solely for the benefit of the 9-1-1 Customer; the
provision of such service shall not be interpreted, construed, or regarded as
being of the benefit of, or creating any Company obligation toward, or any right of

. Issued: December 13, 2004 Effective: January 12, 2005
Chaniel Mosby
CANCELLED Manager, Tariffs and Compliance

October 19, 2009 Monroe, LA
Missouri Public

Service Commission
TN-2010-0092; Y1-2010-0174
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
) Section 11
Original Sheet 33

GENERAL AND LOCAL EXCHANGE TARIFF

. RECEIVEn
SPECTALIZED SERVICES
EMERGENCY TE| EPHONE SERVICE (9-1-1) MAY 1 0 2000
A. General (Cont'd) MO. PUBLIG SERVICE Lt

2. Definition of Terms (Cont'd)

Selective Routing - A service that routes calls to the correct PSAP
based on the caller's ANI. This service is available when a C9-1-1 or
E9-1-1 system is served by more than one PSAP or when a central office
is split by a political boundary and one of the political areas does not
subscribe to 9-1-1 services.

Subscriber - A person or business that orders access line service from
a telephone company.

Secondary Provider - A regulated telephone com an% that participates in
offering 9-1-1 service under an agreement with the host provider.
3. Conditions

a. 9—%-1 Service 1is restricted to one-way incoming emergency service
only. :

b. The Company shall not be required to provide 9-1-1 Service to less
than an entire central office (switching entity). The Company does
not undertake to answer and forward 9-1-1 Service calls, but

. furnishes the use of its facilities to enable the customer's
personnel to accept such calls on the customer's designated
premises.

c. 9-1-1 Service is provided solely for the benefit of the local
governmental unit: the provision of such service shall not be
interpreted, construed, or regarded as being of the benefit of. or
creating any Company obligation toward. or any right of action on
behalf of any third person or other legal entity.

CANCELLED

JAN 12 2009
ay l6tXS 33
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P rvice Commission
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Issued: May 10, 2000 Effective: August 1, 2000
Kenneth Matzdorff:

Chief Operating Officer
Kansas City. Mo
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 11

1st Revised Qriginal Sheet 34
@ g

Cancels Original Sheet 34
GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

EMERGENCY TEL EPHONE SERVICE (9-1-1)

A General (Cont'd)
3. Conditions (Cont'd)

d. intercept service for any seven-digit emergency number(s) replaced by 9-1-1
Service will be provided for a period of time as negotiated between the Company
and the 9-1-1 Customer, however, in no case shall intercept service be provided {(T)
for more than one year or beyond the next directory issuance, whichever is
longer.

e. 9-1-1 Service is limited o the use of central office telephone number 9-1-1 as the
emergency telephone number. Only one 9-1-1 Service will be provided within
any government agency's locality.

f. 9-1-1 calls originated from local exchange telephone network access facilities
. shall be completed to the appropriate PSAF without a charge being assessed to

the end user by the Company. Calis from a pay telephone shall not require a
coin to be deposited or payment of any charge.

g. Calls placed from all stations, including those with non-published or unlisted
numbers, to a PSAP may display subscriber information associated with such
numbers to emergency 9-1-1 responding personnel. The subscriber forfeits the
privacy afforded by a nonlisted or nonpublished service upon placing a 9-1-1 call.

h. The main telephone directory listing for the PSAP must be a seven-digit
administrative telephone number of a listed emergency number. A listing for the
PSAP will also be provided under 9-1-1 at no additional charge.

i, The Company will not prorate any billing among agencies of the same
governmental entity jointly subscribing to 9-1-1 Service.

Issued: December 13, 2004 Effective: January 12, 2005
. Chantel Mosby
Manager, Tariffs and Compliance

CANCELLED Monroe, LA Fi@

October 19, 2009
Missouri Public m m
Service Commission

TN-2010-0092; Y1-2010-0174



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 11
Original Sheet 34

GENFRAL AND LOCAL EXCHANGE TARIFF RECEIVED

SPECIALIZED SERVICES MAY 1 0 2000

EMERGENCY TELEPHONE SERVICE (9-1-1)
A. General (Cont'd)

3. Conditions (Cont'd)

d.

M0, ¢ Uﬂuc SEHVICE Ll

Intercept service for any seven-digit emergency number(s) replaced
by 9-1-1 Service will be provided for a period of time as negotiated
between the Company and the customer; however, in no case shall
intercept service be provided for more than one year or beyond the
next directory issuance, whichever is longer.

9-1-1 Service is limited to the use of central office telephone
number 9-1-1 as the emergency telephone number. Only one 9-1-1
Service will be provided within any government agency's locality.

9-1-1 calls originated from local exchange telephone network access
facilities shall be completed to the apBr08r1ate PSAP without a
charge_being assessed to the end user by the Company. Calls from a
pay %1ephone shall not require a coin to be deposited or payment of
any charge. '

Calls placed from all stations, including those with non-published

-or unlisted numbers, to a PSAP ma% dispTay subscriber information
0

associated with such numbers to emergency 9-1-1 responding
personnel.  The subscriber forfeits the privacy afforded by a
nonlisted or nonpublished service upon placing a 9-1-1 caltl.

The main telephone directory listing for the PSAP must be a seven-
digit administrative telephone number of a listed emergency number.

isting for the PSAP will also be provided under  9-1-1 at no
additional charge.

The Company will not prorate any billing among agencies of the same
governmental entity Jointly subscribing to 9-1-1 Service.

CANCELLED
JAN 12 2009

By : igsion
- Public SeRLH0R

[ssued: May 10, 2000 - EfTective: August 1, 2000

Kenneth Matzdorff
Chief Operating Officer

Kansas City, Mo wicsour] Publia
Sorvice Commmission
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 11

. 1st Revised Sheet 35

Cancels Original Sheet 35
GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1)

A General (Cont'd}
3. Conditions (Cont'd)

J- All nonregulated telecommunications service providers (e.g., Private Branch
Exchange (PBX), Shared Tenant Service (STS), etc.) in an E9-1-1 service area
should provide current lists of their subscriber's names, addresses, and

telephone numbers in Company standard format to the 9-1-1 Customer for (M
inclusion in the E9-1-1 database.

k. Information provided by the Company as part of the provision of C3-1-1 or E9-1-1
is to be used only for the purposes of answering and dispatching emergency
calls.

l. Charges for 9-1-1 Customer-initiated changes and rearrangements affecting (T
service address and ALI database records {e.g., street name and number
changes, emergency services territorial or name change, jurisdictional boundary
. changes and rearrangements, etc.,) other than those processed in normal daily
updates will be based upon the actual costs for such changes and
rearrangements. In such cases, a valid comparative listing of changes must be
supplied providing direct and individua! reference to existing designations.

m. Where a 9-1-1 call is placed by the calling party via interconnection with an
interexchange carrier or operator service provider, the Company cannot
guarantee the completion of said call, the quality of the call, or any features that
may otherwise be provided with 9-1-1 Service. Because the addresses of these
service providers' subscribers are not provided to the regulated
telecommunications service providers, the 9-1-1 Customer must obtain them (T)
directly.

n. In Selective Routing configurations where the central office does not provide ANI
due to ANI failure, garbled digits, multiparty lines, etc., Default Routing will be
utilized.

0. Frame Relay Access Device (FRAD) Service requires the third party record (N)
provider to furnish the 56k circuit. (N)

Issued: December 13, 2004 Effective: January 12, 2005
. Chantel Mosby
Manager, Tariffs and Compliance

CANCELLED Monroe, LA
October 19, 2009
Missouri Public
Service Commission
TN-2010-0092; YI1-2010-0174




SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 11
Original Sheet 35

GENERAL AND LOCAL EXCHANGE TARIFF
. RECEIVE™

SPECIALIZED SERVICES
#AY 16 2000
EMERGENCY TELEPHONE SERVICE (9-1-1)

A. General (Cont'd) 0. PUBLIG SERVICE U
3. Conditions (Cont'd)

J. A1l nonregulated telecommunications service providers (e.%., Private
Branch Exchange (PBX), Shared Tenant Service (STS), efc.) in an
£9-1-1 service area should provide current 1lists of their
subscriber’s names, addresses, and telephone numbers in standard
format to the customer for inclusion in the E9-1-1 database.

k. Information provided by the Company as part of the provision of

€9-1-1 or E9-1-1 is to be used only for the purposes of answering
and dispatching emergency calls.

1. Charges for customer-initiated changes and rearrangements affectin
service address and ALI database records (e.g.. street name an
number changes, emergency services territorial or name change,
%ur1sd1ct1ona1 boundary chan?es,and rearrangements, etc..) other

han those processed in normal daily updates will be based upon the

actual costs for such changes and rearrangements. In such cases, a
valid COT?&fatJVE 1isting of changes must be supplied providing
direct and individual reference to existing designations.

- m. Where a 9-1-1 call 1is placed by the calling party via

. interconnection with an interexchange carrier or operator service
rovider, the Company cannot guarantée the conw]et1on of said call,

he quality of the call., or any features that may otherwise be

provided with 9-1-1 Service. Because the addresses of these service

roviders' subscribers are not provided to the regulated

de1ec%gmun1cat10ns service providers. the customer must obtain them
irectly.

n. In Selective Routing configuratigns where the central office does

not provide ANI due to ANI failure, garbled digits, multiparty
1lines. etc., Default Routing will be utilized.

CANCELLED

JAN 12 2005
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Issued: May 10, 2000 Effective: August 1, 2000

Kenneth Matzdorff
Chief Operating Officer
Kansas City, Mo
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO.NO. 1
d/b/a CenturyTel Section 11

. 1st Revised Sheet 36

Cancels Original Sheet 36
GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1)

A General (Cont'd)
4, Customer Obligation

a. Application for 9-1-1 Service must be executed in writing by each 9-1-1 Customer (M
and must be accompanied by satisfactory proof of authorization to provide 9-1-1
Service in the exchanges where service is requested. If application for service is
made by an agent, the Company must be provided in writing with satisfactory
proof of appointment of the agent by the 9-1-1 Customer. {T)

b. The 9-1-1 Customer is responsible for dispatching the appropriate emergency (T
service within the 9-1-1 service area, or will undertake to transfer all 9-1-1
Service calls received to the governmental agency with responsibility for
dispatching such services, to the extent that 9-1-1 services are reasonably
available.

. C. The 9-1-1 Service applicant must submit to the Company written concurrence to
the following terms and conditions by all participating agencies:

1) The 9-1-1 Customer shall have the sole responsibility for determining which (T)
public safety agencies will participate in (jointly) subscribing to a 9-1-1
Service offering, and for the control and staffing of the Primary PSAP. (C)

2)  The primary PSAP will answer all calls on a 24-hour, seven-days-a-week,
basis.

3}  Each primary PSAP must subscribe to sufficient 9-1-1 Service lines to
adequately handle incoming calls in each PSAP's average busy hour so
that no more than one call out of 100 (P.01 transmission grade of service)
encounters a busy signal. In other words, the 9-1-1 Service network from
each Central Office to the Central Office serving the Primary PSAP must
provide a minimum of a P.01 transmission grade of service or two trunks,
whichever is the higher standard.

Issued: December 13, 2004 Effective: January 12, 2005
. Chantel Mosby
Manager, Tariffs and Compliance

CANCELLED Monroe, LA Fﬂ@

October 19, 2009
Missouri Public m Pm
Service Commission

TN-2010-0092; Y1-2010-0174



SPECTRA COMMUNICATIONS GRQUP, LLC PSC MO. NO. 1
Section 11
Original Sheet 36

GENERAL AND LOCAL EXCHANGE TARIFF

® SPECIALIZED SERVICES RECEIVED

EMERGENCY TELEPHONE SERVICE (9-1-1) RIAY 16 2000
A. General (Cont'd)
4. (Customer Obligation

iU, FUBLIC SERVICE Liionin

a. Application for 9-1-1 Service must be executed in writing by each
customer and must be accompanied by 5at1sfactoq¥ proof of
authorization to provide 9-1-1 Service in the exchanges where
service is requested. [f application for service is made by an
agent, the Company must be provided in writing with satisfactory
proof of appointment of the agent by the customer.

b. The customer 1is responsible for dispatching the _appropriate
emergency service within the 9-1-1 service area, or will undertake
to transfer all 9-1-1 Service calls received to the governmental
agency with responsibility for dispatching such services. to the

e extent that 9-1-1 services are reasonably available.

c. The 9-1-1 Service applicant must submit to the Company written
concurrence to the following terms and conditions by ali
participating agencies: .

1) The applicant shall have the sole responsibility for determinin
which _%Hb11c safety agencies will participate in (jointtly
subscribing to a 9-1-1 Service offering. and Tor the control and

. staffing of the PSAP.

L ; 2) The primary PSAP will answer all calls on a 24-hour, seven-days-
a-week, basis.

3) Each primary PSAP must subscribe to sufficient 9-1-1 Service
Tines to adequately handle incoming calls in each PSAP's average
busy hour so that no more than one call out of 100 (P.01
transmission grade of service) encounters a busy signal. In
other words, the 9-1-1 Service network from each central office
to the central office serving the primary PSAP must provide a
minimum of a P.01 transmission gra e of service or two trunks,
whichever is the higher standard. ‘

CANCELLED
JAN 12 2005’
Ao
BY Sarvice Commission
Public Se ORI
Tssued: May 10, 2000 Effective: August 1. 2000

Kenneth Matzdorff
Chief Operating Officer
Kansas City. Mo
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
dib/a CenturyTel Section 11

. 1st Revised Sheet 37

Cancels Original Sheet 37
GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1}

A General (Cont'd)
4. Customer Obligation (Cont'd)
C. (Cont'd)

4)  Each primary PSAP shall and each secondary PSAP may subscribe to at (C)
least three lines as follows:

a) Atleast one seven-digit non-emergency local exchange line with at
least one listed directory number for administrative calls.

b)  Atleast one non-listed seven-digit local exchange line for forwarding
or transferring 9-1-1 calls to locations other than those connected to
that PSAP by dedicated lines.

. c) Atleast one non-listed seven-digit number to be used by other
PSAP's and Emergency Response Agencies to reach the PSAP. This
number must be in addition to those listed above.

5)  If a Selective Router is not used each Primary PSAP must subscribe to at
least two dedicated lines to each Secondary PSAP for the purpose of
forwarding or transferring calls. The number of lines shall be no fewer than
the number required to provide a P.01 transmission grade of service during
that Secondary PSAP's average busy hour.

d. The 9-1-1 Customer shall promptly notify the Company in the event any part of (C)
the system associated with 9-1-1 service is not functioning properly. (C)
Issued: December 13, 2004 Effective: January 12, 2005
. Chantel Mosby

Manager, Tariffs and Compliance

CANCELLED Monroe, LA
October 19, 2009

Missouri Public
Service Commission
TN-2010-0092; Y1-2010-0174




SPECTRA COMMUNICATIONS GROUP, LLC PSC M0. NO. 1

~ . Section 11
Original Sheet 37

GENERAL AND LOCAL EXCHANGE TARIFF

'

SPECTALIZED SERVICES REC

EMERGENCY TELEPHONE SERVICE (9-1-1) MAY 1 0 2000
A. General (Cont'd)
4. Customer Obligation (Cont'd)
c. (Cont'd)

4) Each primary PSAP shall and each secondary PSAP should subscribe
to at least three lines as follows:

WU, FusLIC SERVIGE Uusmis

a) At least one seven-digit non-emergency local exchange line
w1%q at least one Tisted directory number for administrative
calls.

b) At least one non-listed 5even—d1?1t 1gcal exchange line for
forwarding or transferring 9-1-1 calis to Tocations other
than those connected to that PSAP by dedicated 1ines.

c) At Teast one non-listed seven-digit number to be used by
other PSAP's and Emergency Response Agencies to reach the
PSAP. This number must be in addition to those Tisted above.

5y If a Selective_Router is not used each primary PSAP must
subscribe to at least two dedicated lines to each secondary PSAP
for _the purpose of forwardwn% or transferring calls. The number
. of 1ines shall be no fewer than the number Tequired to provide
a P.01 transmission grade of service during that secondary
PSAP's average busy hour.

d. The customer shall promptly notify the Company in the event the
system is not functioning properly.

CANCELLED

JAN12 zn,n?i
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By R missioR
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Tssued: May 10, 2000 tiffective: August 1, 2000

Kenneth Matzdorff
Chief Operating Officer
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/bfa CenturyTel Section 11
. 1st Revised Sheet 38
Cancels Original Sheet 38
GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1)

A General {Cont'd)
4, Customer Obligation (Cont'd)

€. Because the Company serving boundaries and political subdivision boundaries
may not coincide, the 9-1-1 Customer must make arrangements to handie all (T)
calls received on its 9-1-1 Service lines that originate from all points served by
Central Offices within the 9-1-1 service area whether or not the calling telephone

is situated on property within the geographical boundaries of the 9-1-1 (T)
Customer's public safety jurisdiction. (T)
f. 9-1-1 Emergency Telephone Service information consisting of the name,

address, and/or telephone number of telephone subscribers, regardless of
whether or not this information is published in directories or listed in directory

assistance offices, is Company proprietary and the 9-1-1 Customer agrees to use (T)
. such information only for the purpose of responding to 9-1-1 calls at the time
such calls are placed. Any connecting company utilizing/purchasing Company'’s <
information while acting as the Host Provider of 9-1-1 service to the 8-1-1 M
Customer which purchases Company's services under this Tariff must agree to (C)
abide by the terms and conditions which relate to the protection of Company's (C)
provided information. The 9-1-1 Customer of any connecting company (T
utilizing/purchasing Company's information shall take all reasonable efforts to (C)
safeguard the proprietary nature of Company-provided information, including but
not limited to:
(D)
Issued; December 13, 2004 Effective: January 12, 2005
Chante! Mosby
Manager, Tariffs and Compliance
. Monroe, LA
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Missouri Public m Pw
Service Commission
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

~ Section 11
Original Sheet 38

GENERAL AND LOCAL EXCHANGE TARIFF

| ™
. SPECIALIZED SERVICES RECEIVE'
EMERGENCY TELEPHONE SERVICE (9-1-1) MAY & 0 2000
A. General (Cont'd) . .
Q. PUBLIC.SERYICE Uy

4. Customer Obligation (Cont'd)

e. Because the Company serving boundaries and political subdivision
boundaries may_not coincide. the customer must make arrangements to
handle _all calls received on its 9-1-1 service lines that originate
from all RO1nts served by central offices within the 9-1-1 service
area whether or not the calling telephone 1is situated on property
within the geographical boundaries of the customer's public safety
Jurisdiction.

f. 9-1-1 Emergency Telephone Service information consisting of the
name, address, and/or telephone number of telephone subscribers,
regardless of whether or not this information is published in
directories or 1listed in directory assistance offices. is company
gropr1etary and the customer agrees to use such information only for

he purpose of responding to 9-1-1 calls at the time such calls are
placed. Any connecting company 8urchas1ng_SPECTRA information while
acting as the host provider of 9-1-1 service to the customer which
gurchases SPECTRA services under this Tariff must agree to abide EK
he terms and conditions which relate to the protection of SPECT
provided information. The customer of any connecting company
purchasing SPECTRA information shall take all reasonable efforts to
safeguard the proprietary nature of Company-provided information,
. including but not Timited to:

1) Maintenance of a_log which will record all 9-1-1 calls placed to
a customer and all manual gueries for ALI. The Company retains
the right to review such logs with all pertinent public agency
supervising officers to defect any unauthorized retrieval of
information from the 9-1-1 system database. The customer must
report to the Company any unauthorized retrieval and must
1m%1emen% corrective action to prevent any further unauthorized
retrieval.

CANCELLED

JAN 12 2005
RS 3%

By \ I
; e Commission
Public Sorkee O

Issued: May 10, 2000 Effective: August 1, 2000

Kenneth Matzdorff.
Chief Operating Officer
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Bisoourl Py
St wiesd C@mm%gom

rep Al 8y,



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
dfb/a CenturyTel Section 11

. 1st Revised Sheet 39

Cancels Original Sheet 39
GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1)

A General (Cont'd)
4, Customer Obligation (Cont'd)

f, (Cont'd)

1) All 9-1-1 Customer equipment, system software, and databases must be
located in a secure area within a PSAP's office operations to prevent
unauthorized personnel from accessing confidential information.

2)  The 9-1-1 Customer shall agree to indemnify, save and hold the Company
harmless from any and all claims for injury or damage of any nature by an
person arising out of or relating to the 9-1-1 Customer's unauthorized use of
Company-provided subscriber information, which information is to be used

. salely for the purpose of providing 9-1-1 service.

g. Any terminal equipment used in connection with 9-1-1 Emergency Telephone
Service shall be configured to restrict the 9-1-1 Customer from removing and/or
changing the data provided by the Company.

h. Equipment, used in conjunction with any 9-1-1 Emergency Telephone Service,
located at the PSAP(s) may be provided by the Company or the 9-1-1 Customer
subject to the approval by the Company for compatibility with the 9-1-1 system.
Any additional costs associated with bringing incompatible equipment into
compliance with the 9-1-1 system will be the responsibility of the 8-1-1 Customer.

Issued: December 13, 2004 Effective: January 12, 2005
Chantel Mosby
Manager, Tariffs and Compliance
. Monroe, LA
CANCELLED

October 19, 2009
Missouri Public
Service Commission
TN-2010-0092; Y1-2010-0174
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
_ Section 11
Original Sheet 39

GENERAL AND LOCAL EXCHANGE TARIFF

® SPECIALIZED SERVICES PECEIVED
EMERGENCY TE! FPHONE SERVICE (9-1-1) MAYlO 2600
A, General {Cont'd)
4. Customer Obligation (Cont'd) w0, PUsLIG SERVIGE GO
f. (Cont'd)

2) The customer shall provide to the Company, upon request, a list
of authorized personnel who shall be provided with passwords or
other safety or security mechanisms to guarantee the system may
not be accessed by unauthorized personnel.

3) All 9-1-1_customer equipment, system software, and databases
must be located in a secure area within a PSAP's office
operations to grevent unauthorized personnel from accessing
confidential information.

4) The customer shall agree to indemnify, save and hold the Company
harmless from any and all claims for injury or damage of any
nature by an person arising out of or relating to the customer's
unauthorized use of Company-provided. subscriber information,
which information is to be used solely for the purpose of
providing 9-1-1 service.

g. An¥ terminal equipment used in connection with 9-1-1 Emergency
. Telephone Service shall be configured to restrict the customer from
removing and/or changing the data provided by the Company.
h. Equipment, used in conjunction with any 9-1-1 Emergency Telephone
Service, located at the PSAP(s) may be provided by the Company or
the customer subject to the approval by the Company ~ for
compatibility with the 9-1-1 _SXS em.  Any additional costs
associated with bringing incompatible equipment into compliance with
the 9-1-1 system wiTl be the responsibility of the customer.

CANCELLED
JAN 12 2008
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 11
. 1st Revised Sheet 40

Cancels Original Sheet 40
GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1)

Al General (Cont'd)
5. Liability

a. The Company's entire liability to the 9-1-1 Customer or any person for (T)
interruption or failure of 9-1-1 Service shall be limited by the terms set forth in this
section, the Rules and Regulations section of this Tariff, and in any sections of
other tariffs which apply to the provision of 9-1-1 Service by the Company. This

9-1-1 Service is offered solely to assist the 9-1-1 Customer in providing 9-1-1 (T)

emergency service in conjunction with applicable fire, police, and other public

safety agencies. By providing this 9-1-1 Service to the 9-1-1 Customer, the m

Company does not create any relationship or obligation, direct or indirect, to any

third party other than the 9-1-1 customer. (M

b. The Company shall not be liable for civil damages, whether in contract, tort or

otherwise, to any person, corporation, or other entity for any loss or damage

caused by any act or omission by the Company or any of their employees, (C)
. directors, officers, contractors or agents in the design, development, installation, (C)

maintenance, or provision of any aspect 9-1-1 Service other than Company (C)

acts or omissions constituting reckiess, willful and wanton misconduct. However, (C)
in no event shall the Company's liability to any person, corporation, or other entity
for any l0ss or damage exceed an amount equal to the prorated allowance of the

tariff rate for the service or facilities provided to the 9-1-1 Customer for the time (T)
such interruption to service or facilities continues, after notice by the 9-1-1 (T)
Customer to the Company. No allowance shal! be made if the interruption is due
to the negligence or willful act of the 3-1-1 Customer. {T)
C. The 9-1-1 Customer shall indemnify and hold harmless the Company from any (m
damages, or other injuries whether in contract, tort, or otherwise which may be (C)
asserted by any person, business, governmental agency, or other entity against
the Company as a result of any act or omission of the Company or 9-1-1 (M
Customer or any of their employees, directors, officers, contractors, or agents (C)
except for Company acts of gross negligence or wiliful or wanton misconduct in
connection with designing, developing, adopting, implementing, maintaining, or (C)
operating any aspect of the 9-1-1 Service or for releasing subscriber information, (C)

including nonpubiished or unlisted information in connection with the provision of
the 9-1-1 Service.

Issued: December 13, 2004 Effective: January 12, 2005
. Chantel Mosby
Manager, Tariffs and Compliance

CANCELLED Monroe, LA
October 19, 2009
Missouri Public
Service Commission
TN-2010-0092; Y1-2010-0174




SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 11
Original Sheet 40

GENERAL AND LOCAL EXCHANGE TARIFF

. SPECIALIZED SERVICES RECEIVED
EMERGENCY TELEPHONE SERVICE (9-1-1) MAY 1 0 2000
A. General (Cont'd)
5. Liability - 0. PUBSLIC SERVICE Gusmin

a. The Company's entire liability to the customer or any person for
interruption or failure of 9-1-1 service shall be 1imited by the
terms set forth in this section, the Rules and Regulations section
of this Tariff, and in any sections of other tariffs which apply to
the provision of 9-1-1 service b{ the Company. This 9-1-1 service
is offered solely to assist the customer in providing 9-1-1
emergency service in conjunction with applicable fire, police. and
other public safety agencies. B{ providing this service to the
customer. the Company does not create any relationship or
ob]%gat1on, direct or indirect, to any third party other than the
customer.

b. The Company shall not be 1liable for civil damages, whether in
contract, tort or otherwise, to any person, corporation, or other
entity for any loss_or damage caused Dy any Company act or omission
in the design. development, installation., maintenance. or provision
of 9-1-1 service other than_an_act or omission constituting gross
negligence or wanton or willful misconduct. However, in no évent
shall the Company's Tiability to any person, corporation, or other
entity for any loss or damage exceed an amount equal to the prorated
allowance of the tariff rate for the service or facilities provided

. to the customer for the time such interruption to service or
facilities continyes, after notice by the customer to the Compan%‘
No allowance shall be made if the interruption is due to the
negligence or willful act of the customer.

c. The customer shall indemnify and hold harmless the Company from any
damages, or other 1n%ur1es which may be asserted by any person,
business,_ governmental agency. or other entity against the Company
as a result of any act or omission of the Company or customer or any
of their employees, directors, officers, or agents except for
Company acts of gross negligence or willful or wanton misconduct in
connection with developing, "adgpting, implementing, ma1nta1n1ng= or
operating the 9-1-1 system or_for releasing subscriber information,
including nonpublished or uniisted information in connection with
the provision of the 9-1-1 service.

CANCELLED
JAN 12 2009
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Kenneth Matzdorff
. Chief Operating Officer
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
dibfa CenturyTel Section 11

. 1st Revised Sheet 41

Cancels Original Sheet 41
GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1)

A General (Contd)

5. Liability (Cont'd)

d. The Company shall not be liable or responsible for any indirect, incidental, (C)
consequential, punitive, special, or exemplary damages associated with the (C)
provision of the 9-1-1 Service when any 9-1-1 call originates from a system or (M

line which makes the provision of specific location information impossible to
provide for technical reasons. These technical reasons can include, but are not
limited to, technical inability to provide subscriber information associated with
multi-party lines, or private telecommunications services, such as PBXs or

shared tenant services and calls originating over Centrex lines. (T
e. The Company accepts no responsibility for obtaining subscriber record information
from private telecommunications systems, such as PBXs or shared tenant
services, unless provided to the Company by a PS Provider. At the rates set forth (C)
. herein, the Company will integrate any records provided to it by the PS Provider in (C)

a Company-standard format for inclusion in a 9-1-1 ALl database. However, by
doing so, the Company makes no representation or warranty regarding the

accuracy of the data provided to it by a PS Provider and shall not be liable or (C)
responsible for any indirect, incidental, consequential, punitive, special or
exemplary damages associated with the provision of this data by the PS Provider, (C)
which may be asserted by any person, business, govemment agency, of other

entity against the Company.

f. The Company shall not be liable or responsible for any indirect, incidental, (C)
consequential punitive, special or exemplary damages associated with the (C)
provision of any aspect of 9-1-1 service when there is a failure of or interruption (C)
in 9-1-1 Service due to the attachment of any equipment by a 9-1-1 Customer to (T)
Company facilities. The 9-1-1 Customer may, with the prior written consent of (T
the Company, which consent shall not be unreasonably withheld, attach features, (C)
devices, or equipment of other vendors to the equipment or network facilities (C)

provided by the Company. Said attachments, devices, or equipment must meet

all applicable federal and state registration or certification standards. The

Company reserves the right to refuse attachments if the Company determines

that said attachments will degrade the 9-1-1 Service ordered by the 9-1-1 (C)
customer, Company facilities or otherwise affect its telephone operations.

Issued: December 13, 2004 Effective: January 12, 2005
. Chante! Mosby
Manager, Tariffs and Compliance

CANCELLED
October 19, 2009 Monroe, LA

Missouri Public
Service Commission
TN-2010-0092; Y1-2010-0174




SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Origina?egﬁ;gg ﬁ%
GENERAL AND LOCAL EXCHANGE TARIFF PECEIVED
SPECTAL IZ7ED SERVICES MAY 1 ¢ 2600
EMERGENCY TELEPHONE SERVICE (9-1-1)
A. General (Cont'd) . FuBLIC SERWGE Clsas

5. Liability (Cont'd)

d. The Company shall not be liable or responsible for any indirect,
incidental, or consequential dama?es associated with the provision
of the 9-1-1 service when any 9-1-1 call originates from a system or
line which makes the provision of specific location information
impossible to provide for technical reasons. These technical
reasons can include, but are not limited to, technical inability to
provide subscriber information associated with multi-party lines. or
private telecompunications services. such as PBXs or shared tenant
services and calls originating over CentraNet lines.

e. The Company accepts no responsibility for obtaining subscriber
record information from private telecommunications s%stems. such as
PBXs or shared tenant services, unless provided to the Company by a
customer. At the rates set forth herein, the Company will integrate
any records provided to it by the customer in a Company-standard
format for inclusion in a 9-1-1 database. However, by doing so, the
Company makes no representation or warranty regard1n% the_accuracy
of the data provided to it by a customer and shall not be Iiable or
responsible for any indirect, incidental. or consequential damages
associated with the provision of this data by the customer. which
ma{.be asserted by any person, business, government agency. or other
en 1Ey against the Company. _ o

f. The Company shall not be ljable or responsible for any indirect.

incidental, or consequential damages associated with the provision

of 9-1-1 service when there is a failure of or interruption in 9-1-1

service due to the attachment of any equipment by a customer to

Company facilities. The customer may, with the Br1or written

consent of the Company. which consent shall not De reasonably

withheld, attach features. devices. or equipment or other vendors to
the equipment or network facilities provided b{ the Company. Said
attachments. devices, or equipment must meet all applicable federal
and state registration or certification standards. The Company
reserves the r1ght to refuse attachments if the Company determines
that said attachments will degrade the 9-1-1 s¥stem ordered_by the
customer, Company facilities or otherwise aTfect its telephone

operations. CANCE U_ED

JAN 12 2005
ay &t ét \mission
public SSOE AT
Issued: May 10, 2000 ~ Effective: August 1. 2000
Kenneth Matzdorff

Chief Operating Officer
Kansas City. Mo
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
. d/b/a CenturyTel Section 11
: . 1st Revised Sheet 42

Canceis Original Sheet 42
i GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE {9-1-1)

A General {Cont'd)

5. Liability (Cont'd)

g. The Company shall not be liable for any civil damages caused by contract, tort or (C)
otherwise, caused by an act or omission of the Company in the good faith {C)
release of information not in the public record, including nonpublished or
nonlisted subscriber information to Emergency Response Agencies responding (C)

to calls placed to a 9-1-1 Service or Host Providers using such information to
provide a 9-1-1 Service.

h. The Company shall have no liability whatsoever to any person arising from its
provision of, or failure to provide, 9-1-1 Service to any subscriberto a
nonregulated telephone service (e.g., shared tenant service). It is the obligation

of the 9-1-1 Customer to answer, respond to, transfer, terminate, dispatch, or (T)
arrange to dispatch emergency services, or otherwise handle all 9-1-1 telephone

. calls that originate from telephones within the 9-1-1 Customer's service area. (T)
Neither the 9-1-1 Customer nor the Company shall have any responsibility for (M

8-1-1 calls that carry foreign dial tone, whether they originate within or outside of
the 9-1-1 Customer's service area, or for calls originating from voice over internet  (C)
protocol, or mobile/cellular telephones. {C)

i. The Company shall not be liable for any mistakes, omissions, interruptions,
delays, errors or defects in transmission or service caused or contributed to by
the negligence or willful act of any person other than the Company, or arising
from the use of 9-1-1 Customer provided facilities or equipment. (T)

Issued: December 13, 2004 Effective: January 12, 2005
Chantel Mosby
Manager, Tariffs and Compliance

. Monroe, LA

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0092; Y1-2010-0174




SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 11
Original Sheet 42

GENERAL AND LOCAL EXCHANGE TARIFF
RECEIVED

MAY 1 0 2000

SPECTALTIZED SERVICES
EMERGENCY TELEPHONE SERVICE (9-1-1)
A. General (Cont'd) i, PUoLiC SERVIGE GOMiw
5. Liability (Cont'd)

g. The Company shall not be i1iable for any civil damages caused by an
act or omission of the Company in the %ooq faith release of
information not in the gubliq record, including nonpublished or
nonlisted subscriber information to emergency Service providers
responding to calls placed to a 9-1-1 service or host providers
using such information to provide a 9-1-1 service.

h. The Company shall have no 1iability whatsoever to aqg'gerson arising
from its provision of, or failure to provide, 9-1-1 Service to an
subscriber to a nonregulated telephone service (e.g.. shared tenan{
service). It is the obligation of the customer to answer, respond
to. transfer, terminate. dispatch. or arrange to dispatch emergenc
services, or otherwise handle all 9-1-1 telephone calls tha
originate from telephones within the customer's service area.
Neither the customer nor the Company shall have any responsibility
for 9-1-1 calls that carry foreign dial tone. whether they originate
within or outside of the customer's service area, or for calls
originating from mobile/cellular telephones.

i. The Company shall not be 1liable for any mistakes, omissions,
interruptions. delays. errors or defects in transmission or service
caused or contributed to by the negligence or willful act of any
person other than the Company, or arising from the use of customer
provided facilities or eguipment.

CANCELLED
JAN'xiEZDGSE
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Issued: May 10, 2000 — Effective: August 1, 2000

Kenneth Matzdorff
Chief Operating Officer
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L el Puiol
F it COMENISsion

enep AU BT Jofi2



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 11
Original Sheet 43
. GENERAL AND LOCAL EXCHANGE TARIFF nEEIVED
SPECIALIZED SERVICES MAY 1 0 2000
EMERGENCY TELEPHONE SERVICE (9-1-13
B. Description of Service wid. FUnLIb SEVIGE COMM

1. B9-1-1 (Basic 9-1-1 Service)

a. B9-1-1 Service provides for routing all 9-1-1 calls originated bg
stations with given central office prefix codes to a single PSA
which is prepared to receive those calls via a 9-1-1 Service Tine.

b. Interoffice 9-1-1 service 1sfprov1ded via dedicated trunking. 9-1-1
service from the central office serving the PSAP is provided over
dedicated 1ines or trunks.

c. The following rate elements apply to a typical B9-1-1 arrangement:

1) 9-1-1 Central Office Enabling - Enables the central office to
recognize 9-1-1 as a valid number and connect a 9-1-1 call to a
9-1-1 Service Line or dedicated 9-1-1 trunk. :

2) 9-1-1 Network Service - Dedicated network facilities. used for
vgice or data. connecting the PSAP and its serving central
office. and/or connecting a central office to another central
office (intra or interexchange). Rates and charges apply to
each fac111t¥.ordered. A minimum of two trunks is required on

. each interoffice route.

d. Additional 9-1-1 Features, as described in this Tariff, are
available with 9-1-1 Service where conditions permit.

. Tssued: May 10, 2000 Effective: August 1, 2000

e B5eRating S :
1ef Operating icer o ST
CANCELLED : i i iy
October 19, 2009 Kansas City. Mo P =rgroission
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 11
Original Sheet 44

GENERAL AND LOCAL EXCHANGE TARIFF

FECETV
® SPECIALIZED SERVICES ECETVED

EMERGENCY TELEPHONE SERVICE (9-1-1) MAY 1 0 2000
B. Description of Service (Cont'd)
2. (9-1-1 (ANI-Only 9-1-1 Service)
a. The following rate elements apply to a typical C9-1-1 arrangement:
1) 9-1-1 Central Office Enabling - Enables the central office to
recognize 9-1-1 as a valid number and to connect such calls to
a 9-I-1 Service Line or dedicated 9-1-1 trunk. Also enables the
central office to generate ANI for the caller's telephone number

%nd Erovide it to the 9-1-1 Service Line or dedicated 9-1-1
runk .

w0, PUBLIC SERVICE GOMe

2) 9-1-1 Network Service - Same as B9-1-1 Service.

b. C9-1-1 Service includes ANI Spill which is the provision of the
caller's telephone number to the PSAP.  ANL Spill may not be
provided from multi-party end users. For calls ptaced to a PSAP
from off-premises stations and stations behind business systems,
where ANI Spill is provided, it will_provide the identity of the

. primary telephone service billing or lead number.

c. The PSAP's premises equipment used in conjunction with ANI Spill
Service must be reviewed _bg the Com€any to determine the
compatibility of the unity with the C9-1-1 Service requested. If
changes are necessary to make this service compatible with the
services offered herein, time and material charges will apply.

d. Selective Routing is available on an optional basis with C9-1-1
Service.

e. Additional 9-1-1 Features, as described in this Tariff, are
available with C9-1-1 Service where conditions permit.

[ssued: May 10, 2000 . Effective: August 1, 2000
Kenneth Matzdorff
Chief QOperating Officer
. Kansas City. Mo iy T
) R 1-‘.,."-1':;3‘ h(fc‘:f?'n:iw W
CANCELLED 0 0+-1 Bﬁl%smn
October 19, 2009

Service Commission
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/bfa CenturyTel

Section 11
1st Revised Sheet 45

Cancels Original Sheet 45
GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1)

B. Description of Service (Cont'd)

3.

a.

E9-1-1 (Enhanced 9-1-1)

The following rate elements apply to a typical E9-1-1 arrangement:

1)
2)

3)

9-1-1 Central Office Enabling - Same as C9-1-1 Service.

9-1-1 Network Service - Same as C9-1-1 Service.

Automatic Location Identification (ALl) Database Recurring and non-
recurring charges - An ES-1-1 database that contains subscriber names,
telephone numbers, addresses and Emergency Service Numbers (ESNs),
and is periodically updated by the Company. A per database charge is
applicable to each database and a per record charge is applicable to all
records in each database. When Company is not responsible for the
system's ALl database, a per record charge will apply to all Company
records provided to the ALI database manager. The 9-1-1 Customer is
responsible for the following:

a) Providing a correct set of addresses and ranges, known as a Master
Street Address Guide (MSAG), with ESNs assigned to each address.
This must include all Company and participating telecommunication
service subscriber addresses and be based upon Company standards
which are consistent with the National Emergency Number
Association (NENA).

b)  Advising the Company in a timely manner of any changes in the
MSAG or ESN assignments.

Third Party Frame Relay Access Device (FRAD) Connectivity - This service
provides access to a non-Company controlled database to retrieve
information for a given call emergency assistance. Upon receipt of a call at
the PSAP location, a request is forwarded through the ANI/ALI Controller that
first queries a Company-controlled database for specific caller information via
a full period data circuit. If the information is unavailable with the Company-
controlled database, software "broadcasts” a request for data through a
Frame Relay network to Third Party-controlled databases to retrieve the data.
Third Party FRAD Connectivity is composed of the two below components.

. Issued: December 13, 2004

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0092; Y1-2010-0174

Effective: January 12, 2005
Chantel Mosby
Manager, Tariffs and Compliance
Monroe, LA
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 11
Original Sheet 45

GENERAL AND LOCAL EXCHANGE TARIFF

. SPECIAL IZED SERVICES RECEIVED
EMERGENCY TELEPHONE SERVICE (9-1-1) MAY 1.0 2000
B. Description of Service (Cont'd)
3. E9-1-1 (Enhanced 9-1-1) MO, PULiC SERVIGE GOM#

a. The following rate elements apply to a typical E9-1-1 arrangement:
1) 9-1-1 Central Office Enabling - Same as C9-1-1 Service.
2) 9-1-1 Network Service - Same as C9-1-1 Service.

4) Automatic Location Identification (ALI) Database - An E9-1-1
database that contains subscriber names., telephone numbers.
addresses__and Emer%gnqg Service Numbers (ESNs), and is
perjodically updated by the Company. A per database charge is
applicable to _each database and a per record_ charge is
applicable to all records in each database. When SPECTRA is not
responsible for_the S{stem's ALl database, a per record charge
will apply_to all SPECTRA records provided to the ALI database

. manager. The customer is responsible for the following:

a) Providin%:a correct set of addresses and ranges, known as a
Master Street Address Guide (MSAG), with ESNs assigned to
each address. This must include all Company and
part1c1%at1n telecommunication service subscriber addresses
and be based upon Company standards.

b) Advising the Company in a timely manner of any changes in the
MSAG or ESN assignments.

CANCELLED

JAN 12 2005
[6@6 gi\%ission
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Issued: May 10, 2000 Effective: August I, 2000

Kenneth Matzdorff
Chief Operating Officer
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO.1
d/b/a CenturyTel Section 11

. 15t Revised Sheet 46

Cancels Original Sheet 46
GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1)

B. Description of Service (Cont'd)
3. E9-1-1 (Enhanced 9-1-1) (Cont'd)
a. (Cont'd)

4)  Third Party Frame Relay Access Device (FRAD) Connectivity (Cont'd) (N)

a) FRAD Access establishes a Frame Relay connection at the Central
Office as well as whatever data circuits are needed to gain access to
the Frame Relay network provider. Data connectivity to the Third Party
Frame Relay service is additional and must be coordinated by the 9-1-1
Customer requiring service. The Third Party record provider must
provide the 56k circuit.

b)  Steerable AL! Software is required for each Competitive Local Provider
. (CLP) or Wireless vendor or their agent for each Company-controlied
database platform to which a Non-Call Associated Signaling (NCAS)
connection is required. Steerable ALl is a Software product that
provides a means of "broadcasting" a request for data across all active

channels to retrieve the proper ANI/ALI information for a given request. {N)
b. In the event that the 9-1-1 Customer requests to begin construction of an (T
MSAG/ALI database prior to full application to C3-1-1 or E9-1-1 service, charges
for ALI database construction and maintenance may apply from beginning of (C)
construction.
C. The PSAP's premises equipment used in conjunction with ANI Spill Service must

be reviewed by the Company to determine the compatibility of the unit with the
E9-1-1 Service requested. If changes are necessary to make this service
compatible with the services offered herein, time and material charges will apply.

d. Selective Routing is available on an optional basis with E9-1-1 Service.

e. Optional 9-1-1 Features, as described in this Tariff, are available with E9-1-1
Service where conditions permit.

Issued: December 13, 2004 Effective: January 12, 2005
. Chantel Mosby
Manager, Tariffs and Compliance
CANCELLED Monroe, LA
October 19, 2009
Missouri Public

Service Commission
TN-2010-0092; Y1-2010-0174




SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 11
Original Sheet 46

GENERAL AND LOCAL EXCHANGE TARIFF

. PECTIALTIZED SERVICES RECEIVED
EMERGENCY TELEPHONE SERVICE (9-1-1)
B. Description of Service (Cont'd) MAY 1 0 2000

3. E9-1-1 (Enhanced 9-1-1) (Cont'd) 0. PubLIC SERVIGE GOMM

b. In the event that the customer requests to begin construction of an
MSAG/ALI database prior to full application to C9-1-1 or E9-1-1
service, charges for ALI database construction and maintenance will
apply from beginning of construction.

c. The PSAP's premises equipment used in conjunction with ANI Spill
Service must be reviewed by the Company to determine the
compatibility of the unit with the E9-1-1 Service requested. If
changes are necessary to make this service compatible with the
services offered herein, time and material charges will apply.

d. Selective Routing is available on an optional basis with E9-1-1
Service.

e. Optional 9-1-1 Features, as described in this Tariff, are available
with E9-1-1 Service where conditions permit. -

CANCELLED
JAN12 2005
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 11
. 1st Revised Sheet 46.1

Cancels Original Sheet 46.1
GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1)

B. Description of Service (Cont'd) (T)
4. Optional Services
a. Selective Routing

1)  Selective Routing Service routes calfs to the correct PSAP based on the
caller's ANI. This service is available when a C9-1-1 or E9-1-1 system is
served by more than one PSAP or when a central office is split by a political
boundary and one of the political areas does not subscribe to 9-1-1
services. The 9-1-1 customer is responsible for the following: (T

a) Providing a correct set of addresses and ranges, known as a Master
Street Address Guide (MSAG), with Emergency Service Numbers
(ESN) assigned to each address. Each ESN must be assignedto a
PSAP. This must include all Company and participating
. telecommunication service subscriber addresses and be based upon
Company standards.

b)  Verifying the accuracy of the call routing by participating in tests with
the Company prior to service establishment, and subsequent to any
ESN change, to ensure that calls from each ESN are correctly routed.

c)  Advising the Company in a timely manner of any changes in the
MSAG or ESN assignments.

Issued: December 13, 2004 Effective: January 12, 2005
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MC. NC. 1

o Section 11
‘ Original Sheet 46.1

GENERAL AND LOCAL EXCHANGE TARIFF

. SPECIALIZED SERVICES RECEIVED
EMERGENCY TELEPHONE SERVICE (9-1-1) MAY 1 0 2000
4. Optional Services #O. PUuLIC SERVIGE GOMM

a. Selective Routing

1) Selective Routing Service routes calls_to the correct PSAP based on the
caller's ANI. This service is available when a C9-1-1 or E9-1-1 system
is_served by more than one PSAP or when a_central office is split by a
8011t1ca1 boundar%_and one of the political_areas does not subscribe to

-1-1 services. The customer is responsible for the following:

a) Providing a correct set of addresses and ranges, known as a Master Street
Address Guide (MSAG), with Emergency Service Numbers (ESN) assigned to
each address. Each ESN must be assigned to a PSAP. This must include
all Company and participating telecommunication service subscriber
addresses and be based upon Company standards.

b) Verifying the accuracy of the call routing by participating in tests
with the Company prior to service establishment, and subsequent to any
ESN change, to ensure that calls from each ESN are correctly routed. -

¢) Advising the Company in a timely manner of any changes in the MSAG or
ESN assignments.
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO.NO, 1
d/b/a CenturyTel Section 11
. 1st Revised Sheet 47

Cancels Original Sheet 47
GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1)

B. Description of Service (Cont'd)
4. Optional Services (Cont'd)
a. Selective Routing (Cont'd)
2)  The following rate elements apply to Selective Routing:

a) Database Administration - The per database charge to create and
maintain the MSAG and ALl database structure.

b) Database - The charge on a per record basis to develop and update
street ranges, list correct addresses, assign ESNs and PSAPs to each
record, and transmit the ALl to the database management system that
will be accessed by the caller's ANI. Database rate elements include
monthly rates and nonrecurring charges for each database and for

. each record within each database.
(D)
(D)
¢} Class Marking - The hardware and software that provides selective (C)
routing assignment codes to a central office for a 9-1-1 call and l
connects the incoming 9-1-1 trunks to the central office that will route
the calls. (<)

Issued: December 13, 2004 Effective: January 12, 2005
Chantel Mosby
_ Manager, Tariffs and Compliance
. Monroe, LA
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 11
Original Sheet 47

GENERAL AND LOCAL EXCHANGE TARIFF

KECEIVED
SPECIALTZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1) MAY 1 0 2000
B. Description of Service (Cont'd)

_ . bau. PUBLIG SERVICE COMM
4. QOptional Services (Cont’'d)

a. Selective Routing (Cont'd)
2) The following rate elements apply to Selective Routing:

a) Database Administration - The per database charge to create
and maintain the MSAG and ALI database structure.

b) Database - The charge_on a per record basis to develop and
ugaate street ranges. 1ist correct addresses, assign ESNs and
PSAPs to each record, and_transmit the ALI to the database
management system that will be accessed by the caller's ANI.
Database rate elements include monthly rates and nonrecurrin
ﬁh%r es for each database and for each record within eac

atabase. )

c)_Analog Selective Router - The hardware and software that
provides selective routing assignment codes to a central
office for a 9-1-1 call and connects the incoming 9-1-1
trunks to the central office that will route the caTls.

Trunk termination charges do not apply to the end of any
interoffice trunks that terminate on a Selective Router.

d) Analog Selective Router Interface - A component of a
Setective Routing System consisting of interface cards that
enable a 9-1-1 trunk or_a central office to be able to
communicate with the Selective Router's computer. The
quantity of cards required varies directly with the quantity
of trunks terminating at the Selective Routing System
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/bfa CenturyTel Section 11

. 1st Revised Sheet 47.1

Cancels Original Sheet 47.1
GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1)

B. Description of Service (Cont'd)
4, Optional Services (Cont'd)
a. Selective Routing (Cont'd)
2) The following rate elements apply to Selective Routing:

d) Database Selective Routing - Rates and charges per access line to (C)
include hardware and software for selective routing equipment. (C)
Select routing equipment provides routing assignment codes for 9-1-1 (C)
calls and routes those calls to the appropriate Public Safety
Answering Point (PSAP). The charge is inclusive of the cost to
update the selective router database, which contains telephone
numbers matched to an Emergency Service Number (ESN).

Included in this rate element definition is an optional payment plan.
. The Company reserves the right to perform an annual true-up of
access line counts.

e) Selective Routing Port Charges for Connecting Companies - A
monthly recurring and one-time charge per trunk to establish the
hardware connection on the Selective Routing Switch that provides
connectivity for incoming 9-1-1 circuits to enable Local Exchange
Carriers, Local Switch Providers and Private Switch Providers (e.g.
PBX users, Shared Tenant Services, ALEC's and Wireless Service
Providers) access to the emergency services network. A Selective m
Router Port Connection is required for each individual trunk circuit.

In addition to the standard connectivity charge, a Wireless Service
Additive is an additional monthly charge specifically for
software/firmware required only by Wireless Service Providers to
provide for multiple 10-20 digit streams using a Call Associated
Signaling (CAS) arrangement.

Issued: December 13, 2004 Effective: January 12, 2005
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
o Section_11
Original Sheet 47.1

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES RECEIVED
EMERGENCY TELEPHONE SERVICE (9-1-1)
EMERGENCY TELFPHONE SFRYICF ¢(9-1-1 ' Mﬁvlo 2060
B.Description of Service (Cont'd)
4. Optional Services (Cont’d) U, PUBLIG SERVIGE CUMM

a. Selective Routing (Cont'd)
2) The following rate elements apply to Selective Routing:

d) Digital Selective Rou}ing - Rates_and charges per 1000 access
ines to include hardware and software for selective routing
assignment codes for 9-1-1 calls and routes those calls to
the appropriate Public Safety Answering Point (PSAP). The
charge is inclusive of the cost to update the selective
router database, which contains telephone numbers matched to

an Emergency Service nUmber (ESN).

Included in this rate element definition is an optional
payment plan. The Company reserves the right to perform an
annual true-up of access line counts.

g) Selective Routing Port Charges for Connecting Companies - A
monthly recurring and one-time charge per trunk to establish
the hardware connection on the Selective Routing Switch that
Erov1des connectivity for incoming 9-1-1 circuits to enable

ocal Exchange Carriers, Local Switch Providers and Private
Switch Providers (eE?. PBX users, Shared Tenant Services,
ALEC’s and Wireless Service Providers) access to the
emergency servcies network. A Selective Router Port
Connection is required for each individual trunk circuit.

In addition to the standard connectivity charge, a Wireless
Service _Additive 1is an additional monthly charge
specifically for software/firmware required only by Wireless
Service Providers _to provide for multiple "10-20 digit
streams using a Call Associated Signaling (CAS) arrangement.
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

~ Section 11
Original Sheet 48

. GENERAL AND LOCAL EXCHANGE TARIFF DECEIVED
SPECIALIZED SERVICES MaYy 1 0 2000
EMERGENCY TELEPHONE SERVICE (§-1-1)
. -}- . Y C -
B. Description of Service (Cont'd) . PUBLIG SERVIGE COMM

4. Optional Services

b. Alternate Network Routing (ANR)

1) Alternate Network Routina service is offered to provide options
to E9-1-1 systems in order to provide another route path from
the caller to the PSAP. The choices involve establishing a path
that is not in the dedijcated 9-1-1 network. such as_roufing via
the Public Switched Telephone Network (PSTN) or cellular radio.
The components offered in this _tariff include terminating
telephcne network equipment and cellular radio transceivers.

2} The Alternate Network Routing Service path is actuated upon a
signal reporting that a dedicated 9-1-1 network path is not
available to handle_a call. Thus. the call may be alternate
network routed upon loss of a dedicated 9-1-1 trunk, failure of
an intermediate central office in_the dedicated_9-1-1 network

?R%g)to the PSAP, or network overload such as All Trunks Busy
. Issued: May 10, 2000 Effective: -August..L.s 20] D;‘;:Q
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 11
Original Sheet 48.1

GENERAL AND LOCAL EXCHANGE TARIFF

[l Nl AW A el Y
. [EN LN = I -,y
SPECIALIZED SERVICES
EMERGENCY TELEPHONE SERVICE (9-1-1) MAY 1.0 2000
B. Description ¢f Services (Cont'd) 10, PULIC SERVICE GUii

4. Qptional Services (Cont'd)
b. Alternate Network Routing (ANR) (Cont'd)

3) In order to reroute the 9-1-1 call through the Public Switched
Telephone Network, Sender equipment is installed in a central
office on the outgoing side of a 9-1-1 trunk and Receiver
equipment 1s installed on the PSAP Prem1se5, or at an
intermediate switching point. Multipie telephone numbers may be
programmed in the Sender equipment in case the primary Recelver
is not available. MWhen the cellular path is used, a cellular
transceiver is installed at each end (1.e.. at the originating
central office and at the PSAP) to comnect to the
Sender/Receiver Units.

The Tellular Cellular Transceiver 1is available in a single
channel (IM) or a four channel (4M) unit and is compatible with
Teltone or Procctor equipment, The Proctor Transceiver, which s
a single channel wunit, 1is only compatible with Proctor
equipment.

4) Alternate Network Routing Service is offered with two categories
. of Sender/Receiver terminal equipment:

a) Without Monitoring -- The Sender Unit performs the functions
ot rece1v1n% the 9-1-1 call from the originating switch,
storing the ANI, dialing the telephone number of the Receiver
Unit to establish voice connection, and sending the caller's
ANT to the Receiver Unit. The Receiver Unit will have an
output connection to the network or the PSAP's E9-1-1
customer premises equipment to record the call information
and to be used to retrieve the associated Automatic Location
Information (ALL).

. Tssued: May 10, Z000 Effective: August 1, 2000
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 11

Original Sheet 48.2
GENERAL AND LOCAL EXCHANGE TARIFF

SPECTALI7ED SERVICES SEEERED
. EMERGENCY TELEPHONE SERVICE (5-1-D1)
B. Description of Service (Cont'd) MAY 10 2000

4. Optional Services (Cont'd)
b. Alternate Network Routing (Cont'd)
4) (Cont'd)

b) With Monitoring -- Similar functions and terminal equipment
are provided as in subparagraph a. above, but with the
addition of sensors to monitor the outgoing trunk to detect
signalling problems. Upon detecting a problem it will seize
control o7 the 9-1-1 call and establish an alternate path,
over the Public Switched Telephone Network or a cellular
Rﬁ%work, to complete delivery of the voice and associated

wi. FUBLIG SERVIGE GUMM

5) Alternate Network Routing via Cellular Transceivers may be
selected with either of the ANR services Tisted above, to add
cellular path connectivity. This service requires a cellular
transceiver to be installed at either or both ends of the path;
one at the originating central office connected to a Sender; the
other_at the terminating PSAP connected to a Receiver. The
Tellular Cellular Transceiver is available in a_single channel
(IM) or a four channel (4M) unit and is compatibie with Teltone
or Proctor egquipment. The Proctor_ Transceiver, which is a
single channel unit, is only compatible with Proctor equipment.

. [T the PSAP or griginating central office is outside the normal
service area of a cellular radio cell, a directional antenna
shall be installed to ensure adequate signal strength for radio
communications.

6) Description of Teltone Switched Access System

a) Irunk Dial Unift (TDU) - Eguipment installed in a central
office that will be actuated by the switch upon failure of
9-1-1 trunk to complete a call. Upon being actuated, the
Unit will receive the 9-1-1 call and ANI. store the ANI, and
dial (send) the telephone number of its corresponding Call
Answer Unit (CAU) over the telecommunications path that has
grev1ous1¥ peen programmed. The ?ath may be the Public

witched Telephone Network or a cellular radio.

Issued: May 10, 2000 Effective: August 1. 2000
. Kenneth Matzdorff . anesnt Publig
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 11
Original Sheet 48.3

GENERAL AND LOCAL EXCHANGE TARIFF

® PECEHVED
SPECIALIZED SERVICES
EMERGENCY TELEPHONE SERVICE (9-1-1) MAY 10 2000

B. Description of Service (Cont'd) 40, PUBLIC SERVICE Glinm

4. Optional Services (Cont'd)
b. Alternate Network Routing (Cont'd)
6) Description of Teltone Switched Access System (Cont'd)

b} Call Answer Unit (CAU) - Ecuipment installed at a PSAP that
will accept (receive) calls from a Trunk Dial Unit, including
the ANI of the 9-1-1 callers and pass that voice and ANI to
the E9-1-1 system’s customer premises equipment.

c) Call Transfer Unit (CTU) - Installed on the incoming trunk
of a 9-1-1 selective router. The CIU answers the incoming
call and after handshaking with the TDU, monitors the

signaling of the router and requests ANI from the TDU when
the selective router is ready. -

Included are one 19 inch shelf (holds up to 12 circuit
cards). one Call Transfer Unit {(CTU) circuit card, relay
rack, fuse panel and miscellaneous hardware needed for
installation of the system in the Company central office.

. 7) Description of Proctor Instant Network Backup System

a) Mini-Pac - Trunk with/without Monitoring - Compact rack
mounted’s1n%1e trunk version of tne system. Includes Mini-
Pac unit with or withgut the monitoring option, relay rack,
fuse panel and miscellaneous hardware needed to install the
unit in the Company central office.

b) Mini-Pac - Additicnal Trunk with/without Monitoring - Each
acditional Mini-Pac unit with or without the monitoring
option. installed in existing available relay rack space in
the same Company central oifice.

Issued: May 10, 2000 Efiective: August 1. 2000
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

o Section 11
Original Sheet 48.4

GENERAL AND LOCAL EXCHANGE TARIFF

LECCIVED
. SPECIALIZED SERVICES
EMERGENCY TELEPHONE SERVICE (9-1-1) MAY 1 0 2000
B. Description of Service (Cont'd) Wil FuotlC SERVICE Guiid

4. Optional Services (Cont'd)
b. Alternate Network Routing (Cont'd)
7) Description of Proctor Instant Network Backup System (Cont'd)

c) Shelf System - Trunk with/without Monitoring - Consists of
a inch shelf, common control card, one Trunk Diverter Card
(TDC) with or without the monitoring option, re]aX rack, fuse
pane] and misceilaneous hardware needed to install the system
in the Telephone Company central office. Each shelf holds
up to seven TDC cards, or three Line Switch and three T0C
cards when the Line Switch option is used.

d) Shelf System - Additional Trunk with/without Monitoring -
Fach additional Trunk Diverter Circuit (TDC) card with or
wat?gut the monitoring option, installed in existing main
shelf. '

e) Expansion Shelf - Consists of the Trunk Expansion Circuit
EIEC? card_installed in the Main Shelf, the Expansion Shelf
and miscellaneous material needed to install the shelf in the
Telephone Company central office. Each Expansion Shelf holds
up to ten (10) additional TDU or five pairs of TDU/Line
Switch circuit cards,

The following items of equigment interface Sender equipment with
£9-1-1 services at the PSAP or another alternate answerin
f%c%%itﬁsAgwhen the 9-1-1 call is answered. the ANI is receive
a e :

f) PSAP Responder - 1st - Consists of a single unit, mountin
shelf (holds up to five PSAP Responder unit cards) an
miscellaneous hardware needed for installation at the Public
Safety Answering Point (PSAP). Each unit interfaces with two
(2) central office ground start line circuits.

Issued: May 10, 2000 Effective: August 1. 2000
Kenneth Matzdorff
Chief Operating Officer
Kansas City. Mo
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 11
Original Sheet 48.5

GENERAL AND LOCAL EXCHANGE TARIFF RECEIVED

"l' SPECIALIZED SERVICES MAY 1 0 2000
EMERGENCY TELEFPHONE SERVICE (9-1-1) s SERVICE G
B. Description of Service (Cont'd) WiU. FUBLIL SEHVILE LU

4, QOptional Services (Cont'd)
b. Alternate Network Routing (Cont'd)
7) Description of Proctor Instant Network Backup System (Cont'd)

g) PSAP Responder - Additional - Each additional PSAP Responder
unit installed at the customer premises 1in an availabie
mounting shelf slot.

h) Central Office (CO} Responder - 1st - Installed on the
incoming trunk of the 9-1-1 selective router in the_Telephone
Company central office. Consists of a 19 inch shelf, one CO
Responder circuit card, reiay rack, fuse panel _and
miscellanecus hardware needed to install the system. Each
shelf holds up to ten (10) CO Responder circuit cards. .

i) Central Office (C0) Responder - Additioral - Each additional
CO0 Responder circult card installed in an available CO
Responder shelf.

The fo]]owing items of equipment allow the diverted 9-1-1 cali
. to be forwarded via an alternate cellular path.

J) Line Switch & 4/2 Wire Converter Card. Available only when
the "with monitoring” feature is chosen. It provides two
output ports from the CODU, one to_divert calls to the PSTN,
the other to divert calls to a cellular network. This card
will also convert an incoming 4-wire E&M trunk to a 2-wire
ground start line circuit (GSLC).

k) Cellular Transceiver - A rack mounted cellular transceiver
used with the Snhelf system or the Mini-Pac unit to interface
the Public Switched Network to the Cellular Network. Each
unit interfaces with one 9-1-1 trunk. Includes the Cellular
Transceiver Unit and miscellaneous material needed to install
the equipment in the Company central office.

Issued: May 10, 2000 Effective: August I. 2000
Kenneth Matzdorff
Chief Operating Officer
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO.

1
Section 11
Original Sheet 48.6

GENERAL AND LOCAL EXCHaNGE TARIFF ~ RECEIVED

SPECTALIZED SERVICES Ay 1 0 2000

EMERGENCY TELEPHONE SERVICE (9-1-1) 4V, FupLiG SERVICE GUibi
B. Description of Service (Cont'd)

4. QOptional Services (Cont'd)
b. Alternate Network Routing (Cont'd)

7)

8)

9)

Description of Proctor Instant Network Backup System (Cont'd)

1) Cellular 3 dB Antenna - Omni-directional 3 dB antenna used
with the cellular transceiver

m) Cellular 9 dB Gain Antenna. A cellular radio antenna to be
used with a cellular transceiver in those locations where the
standard 3 dB antenna does not offer sufficient gain to
establish acceptable signal reception.

Bescription of Tellular Phone Cell Services Equipment

a) 1M Transceiver - Single channel cellular unit used in the
transmission of individual calls. ) '

b) 4M Transceiver - Multi (four) channel cellular unit used in
the transmission of simultaneous calls.

c) Cellular 3 d%:Antenna - Standard indoor antenna used with the

ar units.

d) Cellular 12 dB Antenna - Optional antenna_used in place of
standard 3 dB gain antenna when additional antenna gain is
needed for acceptable reception.

Customer Obligation _ . .

a) The 9-1-1" Custcmer will need to subscribe to a business
access line for each Sender_ Unit and business access line to
each Receiver Unit, and wili be responsible for all normal
subscr%ber access 1ine charges and toll calls billed to those
circuits.

b) Where the 9-1-1 Customer selects to establish a cellular
radio circuit as the alternate network roqtin% path, the
9-1-1 Customer will be resRons1b1e for obtaining the cellular
service and pay for all charges related to its use.

Tssued: May 10
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

o Section 11
Original Sheet 48.7

GENERAL AND LOCAL EXCHANGE TARIFF RECEIVED

SPECIALIZED SERVICES MAY 1.0 2000

EMERGENCY TELEPHONE SERVICE (9-1-1)

MO, FUBLIC SERVIUE Guimm

B. Description of Service (Cont'd)

4. Optional Services {(Cont'd)

C.

Distribution Machine for the Address and Routing Control System
(DMARCS)

D

2)

Requirement Criteria - Regarding ALI, the Company has
obligations to meet the requirements of the Electronic
Communications Privacy Act of 1986 (18 USC 2703). to take
prudent action_ to protect the privacy expectations of its
subscribers. The Company also has a common business need to
protect its customer 1ists from unauthorized resale and protect
its internal databases from hacking.  When the company or
another regulated telecommunications service provider provides
the ALI controller services to a PSAP, those requirements are
met by the direct controi that the Company or other regulated
provider retains over the ALI software and therefore over the
ALI database.  However, when a_ non-regulated provider of
customer premises equipment (CPE) provides the PSAP ALl
controller equipment, DMARCS is required as a replacement step
in the ALI provwswonwn% process to protect the Company and its
subscribers. In downToading ALI to an on-premises computer,
OMARCS replaces direct dialing _to the Company's Database
Manggement System with direct dialing to a protected database
system.

Service definition - DMARCS 1is a comguter service established
between the Company's propr1etar£ Database_Management System and
non-regulated providers of PSAP ALI controlier services that are
aﬁproved as part of an E9-1-1 system in the state of Missouri.
EMARCS ?rovwdes a secure buffer to which Customers with
non-SPECTRA PSAP ALT controllers may dial into and download the
ALT, dincluding daily updates for their system. The ALI As
available 1in  National Emergency Number ~Association (NENA)
standard format.

Issued: May 10, 2000 — Effective: August 1, 2000
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 11
Original Sheet 48.8

GENERAL AND LOCAL EXCHANGE TARIFF DECEIVED

. SPECTIALIZED SERVICES MAY 1 0 2000
EMERGENCY TELEPHONE SERVICE (9-1-1» ‘
B. Description of Service (Cont'd) . FutLIG SERVIGE Ui

4. QOptional Services (Cont'd)

c. Distribution Machine for the Address and Routing Control System
(DMARCS) (Cont'd)}

3) Purchase eligibility - An E9-1-1 Customer with a non-SPECTRA
PSAP AL controller may subscribe to DMARCS to obtain the
Company's ALI. The ALI available from DMARCS is that for which
the Company has a contract with the Customer to provide in
accordance with that offering elsewhere in this tariff.

4) Customer Obligations - Because the Company will entrust the
Customer to protect the Company's proprietary database. the
Customer is required to meet the following obligations:

a) The computer which will hold the ALI database must be
maintained in a physically secure area, accessible only to
authorized personnel. '

b) The E9-1-1 software with control over the ALI database must:

(1) be on a computer that is operable only from terminals
. that are Tlocated within premises that require
authorized access.

(2) have individual password requirements to access to the
database. That is, no individual may be allowed to use
another individual's password and that without the
password, access to the database is denied.

(3) allow access to the ALI to retrieve a record only in
response to a 9-1-1 call, with the exception that the
9-1-1 Customer's DMARCS Administrator may access the
database for DMARCS operation, quality control or
accuracy validation purposes. —Manual retrievals b
telecommunicators are allowed in cases where the 9-1-
calier's ANI is net received.

Issued: May 10, 2000 Effective: August 1. 2000
Kenneth Matzdorff
Chief Operating Oificer
. Kansas City. Mo . Mlasour Publi
Srivics Commission
CANCELLED go-182
“issouri Public. MLED AUG 01, 2000

Service Commission
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 11
Original Sheet 48.9

GENERAL AND LOCAL EXCHANGE TARIFF

BECEIVED
_ . SPECIALIZED SERVICES
EMERGENCY TELEPHONE SERVICE (9-1-1) WWl@ 2000
B. Description of Service (Cont'd) MU. FusLIG SERVICE CUinm

4. Optional Services (Cont'd)

c. Distribution Machine for the Address and Routing Control System
(DMARCS) (Cont'd)

4) (Cont'd)
b) (Cont'd)

(4) automatically log all manual retrievals of ALI and make
the ALI Manual Retrieval Log available to the Company
uﬁon request. The automatic log must be %enerated by
the £9-1-1 software and stored in an_electronic file,
available for pr1nt1n% on command. The Log must 1ist
the date and time of the retrieval. the password of the
person accessing the record, and the telephone number
and name of the subscriber.

(5) be cagab]e of using a modem to dial into the Company;s

DMARCS computer and downloading record information.
c. The <Customer must assign a person, titled "DMARCS
. Administrator” to be responsible for:

(1) Managing the Customer's cbligations in operating the
Customer's EQ-1-1 System to work with the Company in
downloading ALI via DMARCS and loading it ‘in the
Customer's ALI database.

(2) Educating all personnel who are or will be authorized
to access or operate the E9-1-1 System's PSAP equipment
to be informed of the proprietary nature of the ALL
gata?ase and their obligations to prevent unauthorized

isclosure.

(3) Replying_to requests from the Company for a copy of
_ their ALCI Manual Retrieval Log.

Issued: May 10, 2000 Effective: August 1, 2000

Kenneth Matzdortf
Chief Operating Officer
Kansas City, Mo

. . rmeoyr Publig
Baorvice Comirmassion
CANCELLED 00 - 182
Visoour Puniie. FILED AUG 01 2000

Service Commission
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SPECTRA COMMUNICATIONS GROUP, LL.C PSC MO. NO.1
d/b/a CenturyTel Section 11
. 1st Revised Sheet 49

Cancels Original Sheet 49
GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1)

B. Description of Service (Cont'd)
5. Additional Services
a. Additional 9-1-1 Features
1) A package of additional central office features is available where Selective
Routing is not used. The following features are available only where

operating conditions permit:

a) Forced Disconnect - Enables the PSAP attendant to release a
connection on a 9-1-1 call even if the calling party remains off-hook.

b)  Called Party Hold - Enables the PSAP attendant to hold a 9-1-1
connection even if the calling party hangs up.

c) Emergency Ringback - Allows a PSAP attendant to ring back the
. caller's line.
(D)
Issued: December 13, 2004 Effective: January 12, 2005
Chantel Mosby
. Manager, Tariffs and Compliance

Monroe, LA
CANCELLED

October 19, 2009
Missouri Public m Pﬁ
Service Commission

TN-2010-0092; Y1-2010-0174



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 11
Original Sheet 49
FRAL AND LOCAL E E TARIFF
® GEN XCHANG RECEIVED
SPECIAL I7ED SERVICES AAY 10 2000
EMERGENCY TEI FPHONE SERVICE (9-1-1)
B. Description of Service (Cont'd) MO. PubLIC SERVICE Gumm

5. Additional Services
a. Additional 9-1-1 Features

1) A package of additional central office feafures is available
where Selective Routing is not used. The following features are
available only where operating conditions permit:

a) Forced Disconnect - Enables the PSAP attendant to release a
c%?nﬁctlon on a 9-1-1 call even if the calling party remains
off-hook.

by Called Party Hold - Enables the PSAP attendant to hold a 9-1-
1 connection even if the calling party hangs up.

¢) Emergency Ringback - Allows a PSAP attendant to ring back the
caller's 1ine.

2) Additional 9-1-1 Features are available onlg when there 1is
direct trunking from_the originating central office to the PSAP
and when the PSAP CPE has the appropriate signaling capability.

CANCELLED

JAN 12 2005

.\66-25(;%3"&551011

BY
Public S‘ij‘{é“cfoum

[ssued: May 10, 2000 - tffective: August 1, 2000
Kenneth Matzdorff
. ChieE OperanQg 0&1“1‘ cer
ansas City. Mo oo .
S@R@Q@@gﬂ?@bﬂ

Ao ey zoen
FILED AUG 01 2000




SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 11
Criginal Sheet 49.1

GENERAL AND LOCAL EXCHANGE TARIFF
. PECEIVE™
SPECIALIZED SERVICES
MAY 1 0 2000
EMERGENCY TEI FPHONE SERVICE (9-1-1)
C. Private Switch (PS) 9-1-1 Service MU, PUBLIL SERYILE L

1. Description

a. Private Switch ALL Service (PS 9-1-1 Service) 1s a service offering
which enables either:

1) Automatic Number Identification (ANI) or

2y ANI and Automatic Location Identification (ALI) to be provided
to a Public Safety Answer1n%y Point (PSAP) by 9-1-1 calls
originating from Direct Inward Dial (DID) station lines assigned
a Directory Number that is directly accessible to the Public
Switched Network and served by a Private Switch.

Definitions of terms used with Private Switch ALI Service (PS 9-1-1
%ervjce) are included with the definitions for Emergency Telephone
ervice.

2. Conditicns
a. Availability of Options

. 1) The ANI-ONLY option is available if the 9-1-1 Customer has
subscribed to ANI-ONLY (C9-1-1) service and has established
dedicated routing from the central office serving the PS

provider to a Point of Concentration or to the serving PSAP: and
if the PS Provider:

a) Orders a block(s) of sequentiai Directory Numbers, from which
PS End Users are assigned individual Directory Numbers.

' Issued: May 16, 2000 Effective: August 1, 2000
| Chibf Operaring 0Fr - zmoyrt Publi
CANCELLED e perating 1cer Se f??e LI _ 7
October 19, 2009 Kansas City, Mo Sei 0@0 ;Q{Y*é'f'z@@ =Ta]
Missouri Public

AN 0083 20100174 FIED AUG 0°1 7000



SPECTRA COMMUNICATIONS GROUP, LLC PSC M3. NO. 1

Section 11
Original Sheet 49.2
GENERAL AND LOCAL EXCHANGE TARIFF NECEIVED
. SPECTALIZED SFRYICES May 1 0 2000
EMERGENCY TELEPHONE SERVICE (9-1-1) o
MU, FUBLIG SERYICE LuUim

C. Private Switch (PS) 9-1-1 Service (Cont'd)
2. {Conditions (Cont'd)
a. Availability of Options (Cont'd)
1) (Cont'd)

b) Orders two "PS 9-1-1 Service" trunks or that quantity
necessar{ to provide P.0L Grade of Service, whichever is the
higher standard, to connect the PS Provider's Private Switch
to its serving central office; and

¢) Has a Private Switch capable of forwarding the ANI of_each
PS End User's Directory Numbers tg the 9-1-1 Service Trunk
when either 9-1-1 or X-9-1-1 1is dialed (where X is the access
number for the public switched network).

2) The ANI and ALI option is available if the 9-1-1 Customer
subscribes to Enhanced 9-1-1 service and meets the same
condition in C.2.a.1), and the PS Provider uses the PS ALI ENTRY
software to maintain and forward PS End User Directory Numbers
and Tocation information in the NENA Standard format to the

. Company, with updates as necessary to keep records current and
responds to requests from the Company to make corrections to
recErd ﬁfrors by uploading the corrected records within one
working day.

. Tssued: May 10, 2000 Effective: August 1, 2000
Kenneth Matzdorff P o
CANCELLED Ch1ef Operat-_lng Ofﬁcer S@:’t_:;‘gg%jg%“f{%% EE’-‘L-S [<g)
October 19, 2009 Kansas City. Mo -182
Missouri Public 0 0 1 P
Service Commission F"-tl.) AUG 0 1 700[}

TN-2010-0092; Y1-2010-0174



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

o Section 11
Original Sheet 49.3
GENERAL AND LOCAL EXCHANGE TARIFF RECEIVED
. SPECIALIZED SERVICES MaY 1 0 2000
EMERGENCY TELEPHONE SERVICE (9-1-1) o o
#0. PUbLIL SERYIUE Llmm

C. Private Switch (PS) 9-1-1 Service (Cont'd)
2. Conditions (Cont'd)

b. Service provisionin%]is dependent upon the type and configuration of
the 9-1-1 network that is in place for the service area.

1) Private Switch to serving Central Office: The basic reguirement
is to treat the Private Switch as if it were a Central Office,
so that dedicated PS 9-1-1 Service trunks are re$u1red from the
Private Switch to its serving Central Office. There must be_a
minimum of two PS 9-1-1 Service trunks or a guantity that will
provide a minimum of P.01 Transmission Grade of_ Service,
whichever is the higher standard. The cost for this local 1oo
connectign is the responsibility of the PS Provider for eac
Private Switch owned or controlTed by the PS Provider. The PS
Provider is also responsible for monitoring the performance of
the PS 9-1-1 Service Trunks, b% conducting manual operational
tests, from the Private Switch to the PSAP.  Any PS 9-1-1
Service Trunks found to be defective shali be immediately
reported to the Company.

In the case of Private Switch tandem or Private Switch
host/remote networks. dedicated PS 9-1-1 Service trunks are
required from the Private Switch network concentration point

' (tandem or host) to its servicing Central Office. The PS
Provider is responsible for making sure that:

{a) all phones that are connected to a PS Provider point of
concentration are in the area served by the same £9-1-1
system to ensure correct routing, and

(b) that tandeming cause no more than a four (4) second delay
in completion of the 9-1-1 call.

Issued: May 10, 2000 Effective: August 1, 2000
® eni S5 ot
ie erating icer AR s
CANCELLED Kangas City. Mo S@Mﬁ’gg%ﬁg“ﬁ%%[%% S
00-(482
October 19, 2009 ]
Mi i Publi
Servlif:zoggmriislscion F“—ED AUG 0 1 7[]0“
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
o Section 11
Original Sheet 49.4

GENERAL AND LOCAL EXCHANGE TARIFF RECEIVED

. SPECIAL1ZFD _SERVICES MAY 1 0 2009
EMERGENCY TELEPHONE SERVICE (9-1-1) ) o
_ . _ 0. PUBLIC SERVICE Gum
C. Private Switch (PS) 9-1-1 Service (Cont’'d)
2. Conditions (Cont'd)
b. (Cont'd)

2) Point of Concentration: The §-1-1 Custcmer is required to order
network facilities in order to provide a_minimum of two E9-1-1
Service Trunks or that quantity which will provide a minimum of
P.01 Transmission Grade of Service, whichever is the higher
standard, from the PS Provider's serving Central Office to the
PSAP. This may be done via dedicated trunking from the PS to
the PSAP, or it may be dore via_a Point of Concentration. Thus,
there may arise a need to install an E9-1-1 Selective Router or
Tandem in order to handle the traffic from numerous PS
Providers. If so, the cost for this network modification is the
responsibitity of the 9-1-1 Customer.

3) Terminatjon at the PSAP. If additional Tlines, trunks, or
termination are required from the Point of Concentration to_the
PSAP to handle PS 9-1-1 Service, and/or if additional local loop
connections or terminations are required at the PSAP end,
regardiess of whether there is a Point of Concentration or not,
the cost of these additions is the responsibility of the 9-1-1

. Customer.

c. The customer for this service may be ang PS Provider whose
participation in the 9-1-1 system is accepted by the 9-1-1 Customer.

Tssued: May 10, 2000 Effective: August 1, 2000 ~
Kenneth Matzdorff e e
. Chief Operating Officer g@%&?‘%@@ﬁ?@“
Kansas City. Mo i \Ssion
CANCELLED . 0 0 - t 82
Visoour Puniie. FILED AUG 0 1 7000

Service Commission
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

_ Section 11
Original Sheet 49.5

GENERAL AND LOCAL EXCHANGE TARIFF RECEIVED

@ SPECTALIZED SERVICES uay 10 2008
EMERGENCY_TELEPHONE SERVICE (9-1-1)
C. Private Switch (PS) 9-1-1 Service (Cont'd) wi0. PUBLIC SERVIGE Ulimw

3. Application for Service

a. Service application for_this service must be in writing from the 9-
1-1 Customer. Each application for service will state that the PS
Provider 1is authorized to join the 9-1-1 System and will include
the following information:

1) The business name and address of the PS Provider,

2) The name, address, and telephone number ot the PS Provider's
Site Administrator, _

3) The PS Provider service locations by street address and
connectivity arrangements to the Company's network. and

4}y The blocks and ranges of 1in-use and on-reserve Directory
Numbers assigned to the PS End User.

4. Customer Obligations

a. The 9-1-1 Customer 1is responsible for coordinating with the PS
Provider so that the private switch provides full séven-digit ANI
according to appropriate technical specifications. The private
switch ANI function must be approved by the Comgany prior _to
implementation to ensure that the service will function properly.
PS 9-1-1 Service will function properly only if ANI is 1n the
. Broper‘ format, if Directory Numbers are assigned for each station
ehind the PS, and if there is at Teast a pair of PS 9-1-1 Service
Trurks to the central office, and if each station can be reached by
dialing its Directory Number from the Public Switched Network.

b. The 9-1-1 Customer is responsible to ensure that the PS Provider
meets the 9-1-1 Customer's standard of timeliness in reporting PS
End User ALT updates to the company.

Tssued: May 10, 2000 Effective: August T, 2000
Kenneth Matzdorff
odl Cnhief Operating Officer
. Kansas City, Mo
. MISBoUr] .
CANCELLED Sorvices ﬁgk?ﬁ S‘EES om
° ' -
Missour Pubiic 90-18

Service Commission FILEU AUG 0 1 7000
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

o Section 11
Original Sheet 49.6

GENERAL AND LOCAL EXCHANGE TARIFF
RECEIVE™

SPECIALIZED SERVICES

0
EMERGENCY TELEPHONE SERVICE (9-1-1) WAY 1 0 2000

C.

Private Switch (PS) 9-1-1 Service (Cont'd) V0. PUBLIC SERVIGL v
Customer Obligations (Cont'd)

4.

C.

When the PS Provider's Site Administrator has established a PS End
User ALT record for each Directory Number. this Site Administrator
will contact the 9-1-1 Customer to determine the correct street
address and community name location as has been defined in the 9-1-1
Customer’'s Master Street Address Guide (MSAG). This information
will be entered into the PS Provider's PS End User ALI record data
base for transmission to the Company.

Tne 9-1-1 Customer is responsible for informing the PS Provider's
Site Administrator of the correct street address nomenclature and
community name location as used in the MSAG, and of changes when
they occur. The 9-1-1 Customer will ensure that all PS Provider PS
End User street addresses are included in the MSAG and that each
address is assigned an ESN and PSAP ID. .

The PS Provider is responsible for forwarding PS End User ALI record
information to the Company according to the format and procedures
established by the Company in the Company's "PS ALI ENTRY Users
Guide," which may be obtained from a Comfa@g_Account_Execut1ve. The
PS Provider will assign a PS_9-1- ite _Administrator with
responsibility for these tasks. The Company will assign a password
to the Site Administrator so that only aufhorized changes will be
giggwﬁg the PS Provider's ALI database at the Company's ALI ENTRY

The 9-1-1 Customer is responsible for cogrdinating with the PS
Provider so that the Private Switch is equipped with a minimum of
two PS 9-1-1 Service trunks or a guantity that will provide a
minimum of P.0l Transmission Grade of Service, whichever is the
higher standard. The 9-1-1 Customer 1is respcnsible for dedicated
trunking from the PS Provider's serving central office to the PSAP
or point of concentration.

Tssued: May 10, 2000

CANCELLED
October 19, 2009
Missouri Public
Service Commission

TN-2010-0092; Y1-2010-0174

Effective: August I, 2000
Kenneth Matzdorff

Chief QOperating Officer
Kansas City, Mo
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO.

1
Section 11
Original Sheet 49.7

GENERAL AND LOCAL EXCHANGE TARIFF RECEIVED

| SPECIALIZED SERVICES MAY 1 0 2000
EMERGENCY TELEPHONE SERVICE (9-1-1)
C. Private Switch (PS) 9-1-1 Service (Cont'd)
4. Customer Cbligations (Cont'd)

w0, PUBLIG SERVIGE Ly

g. Sublccation information: Tne PS Provider is responsible for
assigning and maintaining_current the Sublocation information in the
PS End User ALI record. This Sublocation information will be stored
in the 20-character Location Field in the ALI format.

h. PS_9-1-1 Service information consisting of the name, address and
telephone number of the PS End Users is confidential. The PS End
User forfeits the privacy afforded b% noniisted and nonpublished
service to the extent that the telephone number. the address and
name associated with the originating station location are furnished
to the PSAP and to the Company. e PS End User (with published,
nonlisted or nonpublished numbers) consents to the storage and
retention of PS End User's name, telephone number and address in the
database and also consents to access to this information by the PSAP
and Emergency Response Agencies to which the call may be transferre
for the sole purpose of responding to an emergency call. :

i. The rates charged for PS 9-1-1 Service do not include, and the
Company does not undertake, the tasks of inspection or constant
monitoring to discover errors, defects and malfunctions in the

' service. The 9-1-1 Customer has the responsibility for reporting
all known errors. defects and malfunctions to the Company. For
example, if an attendant at the 9-1-1 Customer's PSAP learns from a
9-1-1 caller that the caller's address is not correct as is
displayed in the ALIL, that attendant must initiate action to notify
the Company of the discrepancy. The 9-1-1 Customer and the Company
will jointly establish procedures to facilitate this notification
procedure.

J. Cancellation of the service in whgle or in part by the PS Provider
prior to establishment thereof, will require payment to the Company
of an amount equal to the cost of engineering, manufacturer’s
billing resulting from equipment orders, installation, assembly,
labor, cost of removal and any other costs incurred b{ the Company
gp to the time of cancellation resulting from the customer's order

or service.

Issued: May 10. 2000 Effective: August 1. 2000
’ Kenneth Matzdorff
Chie; Operagigg O§f1cer T S
ansas City, Mo BT AR SR S i
Octabor 19, 2009 0o =Tg2een
Service Gommission FLED AUG 01 200
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 1%

OREERYES
GENERAL AND LOCAL EXCHANGE TARIFF
AaRwt 4 N asgn
WAl & LOUd
. SPECIALTIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1) i, PUBLIC SERVIGE Ui
C. Private Switch (PS) 9-1-1 Service (Cont'd)
5. Lliabilities

a. The Company's 1iability for interruption, failure, errors, acts,
omissions or other occurrences related to PS 9-1-1 Service shall be
limited to the same exteni as set forth in this tariff regarding 9-
1-1 Service 1in an¥ other applicable section of the Company's
tariffs, and in statute.

b. PS 9-1-1 Service is provided solely for the benefit of the PS
Provider. The Erovws1on of PS 9-1-1 Service shall not be
interpreted, construed or regarded as being either expressly or
impliedly for the benefit of. or creating any Company obligation
toward any erson‘or_1e%é1 entity other than the PS Provider. The
Company's tort 1liabilities, if any, to third parties shall be
Timited to instances in which the Company’'s conduct constitutes
gross negligence or willful or wanton misconduct.

c. The PS Provider is solely responsibie for the PS End user ALI Record
that is transmitted to the database. Neither the Company nor the 9-
1-1 Customer will be responsible for the accuracy of the PS End
User's ALI Record information beyond assigning the correct ESN and
PSAP ID from the MSAG. and in transmitting each record as received
from the PS Provider to the PSAP attendant’s display upon receipt of
. a 9-1-1 call from the PS End User.

d. Terminal equipment at the 9-1-1 Customer’'s sites that is used in
connection with PS 9-1-1 Service, whether such equipment is provided
by the Company or the customer. shall be configured so that it is
unable to extract any information from the database other than as it
relates to an emergency call. Any information obtained from the
database in connection with an emergency cali shall be used solely
for_the purpose of answering, handling and responding to emergency
calls in a manner consistent with the nature of the emergency. An
ﬁermanent record associating a PS End User telephone number wit

is/her name or address shatl be secured by the customer and
disposed of in a manner that will retain the security.

[ssued: May 10, 2000 Effective: August 1. 2000
. Kenneth Matzdorff e —
Chief Operating Officer AR e I A
CANCELLED Kansas City. Mo T L KBTI s

October 19, 2009
Missouri Public

o -182
Service Commission H!I-ED OALOJG 0 1 7”0“
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 11
Criginal Sheet 49.9

GENERAL AND LOCAL EXCHANGE TARIFF RECEIVE™

. SPECIALIZFD SERVICES fAY 10 2000
EMERGENCY TELEPHONE SERVICE (9-1-1) 0. PUBLIC SERViL o
C. Private Switch (PS) 9-1-1 Service (Cont'd)
5. Liabilities (Cont'd)

e. The PS Provider agrees to release, indemnify., defend and hold
harmless the Company and the 9-1-1 customer from any and all loss.
claims. demands, suits or other action or any liability whatscever,
to any other party or person, for any personal injury to or death of
any person or perscns, or for any 1oss, damage or destruction of any
property, whether owned by the customer or others.

f. The PS Provider agrees to release, indemnify, defend and hold
harmless the Compang and the 9-1-1 customer for any infringement or
invasion of the right to pr1va8y of any person or persons, caused or
claimed to have been caused, directiy or indirectly, by the
installation, QEeratwon, failure to operate, maintenance, removal,
Eresence, condition, occasion or use of 9-1-1 service features and

he equipment associated therewith, or b{ any services furnished by
the Company in connection therewith, including. but not Timited to,
the 1identification of the telephone number, address or name
associated with the telephone used by the party or parties accessing
9-1-1 service hereunder, and which arise out of the negtigence or
other wrongful act of the Company, the custcmer, its user, agencwes
or municipalities or the employees or agents of any one of Them.

. g. PS 9-1-1 Service will be designed by the Company to provide an
equivalent _level of service reliability and quality as Tlocal
exchange telephone service in the exchange where 9-1-1 Systems are
equipped with the features to provide PS 9-1-1 Service.

Tssued: May 10, 2000 ~ Iffective: AUQUST 1, 2000
Kenneth Matzdorff
.{ Chief Operating Officer s et Ty 80
, Kansas City. Mo I
LTI A aET .Mn!g_n, [ P
CANCELLED o 0 = 1 8 2
e e s AUG 01 2000

Service Commission
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 11

. 1st Revised Sheet 50

Cancels Original Sheet 50
GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1)

D. Rates and Charges (1)

Monthly Nonrecurring
Rate Charge
1. Basic 9-1-1 Central Office Enabling, See Section 12,
per central office Special Assemblies
2, Automatic Number Identification (AN
9-1-1 Central Office Enabling,
per central office (2)
(911ANIPROVSPC) $ 69.00 $ -
3. 9-1-1 Network Service (3)
a. PSAP to Central Office (C.0.)
Flat Rate, per line
. (911CO-PSAP, 911CO-PSAP NRC) 30.00 393.00
b. C.0.10 C.O. {or C.0O. to Meet-Point) (C)
Interoffice Facility
(intra and/or interexchange)
Flat Rate, per trunk
(811CO-CO TRK, 911CO-CO TRK NRC) 25.00 312.00

(nm Rates applicable to facilities provided within SPECTRA service territory. Connecting
company rates apply to facilities located within connecting company service territory.

(2) Special construction charges will apply when special assembly is required.

3 Rates and charges are to be used for either primary or secondary customers. 9-1-1
Network Service includes rates for use of voice or data circuits.

Issued: January 13, 2005 Effective: February 12, 2005
. Chantel Mosby
CANCELLED Manager, Tariffs and Compliance
October 19, 2009 Monroe, Louisiana

Missouri Public Hw

Service Commission

TN-2010-0092; YI-2010-0174 m m
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SPECTRA COMMUNICATIONS GROUP, LLC

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZFD SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1)

D. Rates and Charges (1)

1. Basic 9-1-1 Central Office Enabling,
per central office

2. Automatic Number Identification (ANI)

9-1-1 Central Office Enabl

ing,

per central office (2)
(911ANIPROVSPC)

3.. 9-1-1 Network Service (3)
a. PSAP to Central QOffice (C.Q.)
Flat Rate, per line
(911C0O-PSAP, 911CO-PSAP NRC)

b. C€.0. to C.0. Interoffice Facility

(
E at Rate,

ntra and/or interexchange)

er trunk

;
] n
911C0-CO TRK, 911CO-CO TRK NRC)

PSC MO. NO. 1
_ . section %é
RECEIV R
A 102000
0. P usLIC SEﬁWCt v
Monthly Nonrecurring
Rate Charge

See Section 12
Special Assemblies

$ 69.00 $ -
30.00 393.00
25.00 312.00

(1) Rates applicable to facilities provided within SPECTRA service territory.
Connecting company rates apply to facilities located within connecting

compan
Specia

~
[#S]AN
e !

9-1-1 Network

service territory. ) )
construction charges will apply when special assembl
Rates and charges are to be used for either primary or secondary customers.
ervice includes rates for use of voice or data circuits.

GANCELLED
FEp 12 408

1S required.
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Issued: May 10, 2000

Kenneth Matzdofff

Chief Operating D&ficer

Kansas City, Mo

Effective: August 1, 2000

Nggign el e e

Sorvico G et 89

FILED AUG 01 2000



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 11
Original Sheet 51

GENERAL AND LOCAL EXCHANGE TARIFF RECEIVED

. SPECIALIZED SERVICES MAY 1 0 2000
EMERGENCY TELEPHONE SERVICE (9-1-1)
D. Rates and Charges (1) (Cont'd)

it FUGLIC SERWIGE CUiiw

Monthly Nonrecurring
Rate Charge
5. Automatic Location Identification
(AL1) Database
a. Database Administration.
per database (911PSAPDBPSAP) $ 380.00 $ -
b. Database
1} each SPECTRA subscriber record .04 .75

(911PSAPDBRC, 911PSAPDBRC NRC)

2) each non-SPECTRA subscriber
record for which SPECTRA will
ver1f% via the MSAG (2)(3) 04 .35
(911PSAPDBRCNGT, 911PSAPDBRCNGT NRC)

(1) Rates applicable to facilities provided within SPECTRA service territory.
Connecting company rates apply to facilities located within connecting

company service territory. ) .

Charge” in addition to applicable connecting company/host provider char%EA

Includes nonregulated telephone company records provided in SPEC
standard format.

—~
[F%]aN]
R

Tssued: May 10, 2000 Effective: August 1, 2000
. Ch‘Kgaaneth @atzdgﬁf N T T T v
ief Operating Officer v SIS e -
CANCELLED Kansas City. Mo ! 0 (;_f 18 2“
October 19, 2009 - “
Missouri Public '1LtD AU[J U ]. 7ﬂﬂﬂ

Service Commission
TN-2010-0092; YI-2010-0174



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
i ection 11
Forigibd VEeet 51.1
GENERAL AND LOCAL EXCHANGE TARIFF
MAY 1 0 2000
SPLCTALIZED SERVICES o
U, PUBLIC SERVICE CUiuxi
EMERGENCY TELEPHONE SERVICE (9-1-1)
D.Rates and Charges (1) (Cont'd) _
Monthly Nonrecurring
Rate Charge
6. Selective Routing
a. Database Administration,
per database (4) 8.50 2.461.00
(911SRDBASE, 911SRDBASE NRC)
PLUS
b. Database, per record (4) 01 .14
(911SRDBLINE, 911SRDBLINE NRC)
c. Analog Selective Routing
1) Selective Router, each (3) 1.363.00 13,280.00
2) Selective router Interface,
per trunk termination (3) 36.50 150.00
d. Digital Selective Routing,
er 1000 access lines (4?
) Option 1 73.40 0.00
. 2} Option 2 26.05 185,000.00
e. Setective Routing Port Charges
for Connecting Companies )
1} Selective Router Port Connection.
er trunk 47 .19 15000
2) ﬁjre]ess FGD Additive, per
wireless service trunk 82.54 --

(1) Rates applicable to facilities provided within SPECTRA service territory.
connecting company rates apply to facilities located within connecting

company service territory.

P e Ve

2) These rates are in addition to ALT Database Processing rates
3) Service and rates are limited to existing 9-1-1 customers
4) Refer to sheet 47.1 for description of service

Tssued: May 10, 2000

Kenneth Matzdorff
Chief Operating Officer
Kansas City, Mo

CANCELLED

October 19, 2009
Missouri Public
Service Commission
TN-2010-0092; Y1-2010-0174

Effective: August 1, 2000
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SPECTRA COMMUNICATIONS GROUP, LLC

PSC MO. NO. 1
jon 11

¥ Gﬂﬁbﬁﬂé\?’%h et 52

GENERAL AND LOCAL EXCHANGE TARIFF

May 1 0 2000

SPECTALIZED SERVICES

EMFRGENCY TEIEPHONE SERVICE (9-1-1)
D. Rates and Charges(l) (Cont'd)

7. Alternate Network Routing -

Teltone Switched Access System(2)
a. Trunk Dial Unit (TDU)}

1y Without Monitoring
a) 1st trunk
(911TDU, S911TDUNRC)

b) add'l trunk - in same c.0.

(911CDUA, 911CDUANRC)
b. Call Answer Unit (CAU)
1) Without Monitoring
a) 1st trunk
(911CAU, 911CAUNRC)

b)Y add'l trunk - in same c.0.

(911CAUA, S11CAUANRC)
c. Call Transfer Unit (CTU)
1} Without monitoring
. a)y 1st trunk
(911CTY, 911CTUNEC)

b) add'l trunk - in same ¢.0.

(911CTUA, 911CTUANRC)

wu, FustlG SERVICE Gl

Monthly Nonrecurring
Rate Charge
189.58 2,081.11
90.87 507.26
8479 481.53
48 .68 403.36
88.55 755.76
42 .68 375.44

(1) Rates applicablie to facilities provided within SPECTRA service territory.
Connecting company rates apply to facilities located within connecting

company service territory.

(2) Services and rates are offered via contract periods of sixty (60) months.

Issued: May 10, 2000

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0092; Y1-2010-0174

Kenneth Matzdorff
. Chief Operating Officer
Kansas City. Mo

Effective:

August 1, 2000
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 11

L ral 11745 MR

GENERAL AND LOCAL EXCHANGE TARIFF
® e -0-2608
SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1)

10, PuoLIC SERVICE GUinin

D. Rates and Charges(l) {(Cont'd) MonthTy Nenrecurring
Rate Charge

8. Alternate Network Routing - Proctor
Instant Network Backup (INB) System(Z2)
a. INB Mini-Pac
1) Without monitoring

a) 1Ist trunk $115.94 $666.09
{(9T1MINP, 911MINPNRC)
D) add'l trunk - 1in same ¢.0. 101.24 507 .26

(911IMINPA, S11MINPANRC)
2) With monitoring

ay 1lst trunk 129.64 666.09
(91IMINPM, 911MINPMNRC)
by add'1 trunk - in same c.o. 114.93 507.26

(911IMINPMA. S1IMINPMANRC)
b. INB Shelf System

1) Without monitoring

a) 1st trunk 163.72 755.76
(911CDUPSS. 911CDUPSSNKRC)
. b. add'l trunk - in same c.0. 54 .82 375.44
(911CLUPSSA. 911CDUPSSANRC)
2) With monitoring
a. 1st trunk 188.62 755.76
(911COUM, 911CDUMNRC)
b. add'l trunk - in same c.o. 59 .18 375.44
© (911CDUMA, 911CDUMANRC)
3) Expansion Shelf 77 .54 375.44

(911CDUSSX. 911CDUSSXNRC)
(1) Rates applicable to facilities provided within SPECTRA service territory.

Connecting company rates apply to facilities located within connecting
company service territory.

(2)  Services and rates are offered via contract periods of sixty (60) months.

Issued: May 10. 2000 Effective: August 1. 2000
Kenneth Matzdorff
. Chief Operating Officer o .
Kansas City. Mo - SoCITTI T T e
CANCELLED o LB Lﬁ.&-]‘i}.ﬂé.z o
October 19, 2009 . 0.~ ,
e FiD AL 071 7000
Service Commission

TN-2010-0092; Y1-2010-0174



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO, NO. 1
Section 11

0 EO&? g Ii?% %eet 52.2
GENERAL AND LOCAL EXCHANGE TARIFF

amav 1 0 "{}QﬁL
9o SPECTAL [7ED SFRVICES e O
EMERGENCY TEELEPHONE SERVICE (9-1-13
D. Rates and Charges(1) (Cont'd) ;ﬂO,EU?LKJSERUMGECKMMM
onthly Nonrecurring
Rate Charge

8. Alternate Network Routing - Proctor
Instant Neiwork Backup (INB) System(2)
c. INB Reﬁ?onder Eguipment

1) PSAP Responder
a) 1st responder $130.85 $589.16
(911CAUM, 911CAUMNRC)
b) add'l responder 127.58 589.16

(911CAUMA, G11CAUMANRC)
2) Central Office Responder

a) 1st responder 80.27 589.16
(911CTUCO. 911CTUCONRC)
by add'l responder 50.67 589.16
(911CTUCOA, 911CTUCDANRC)
d. INB Line Switch or 4/2 Converter Card 15.19 13.32
(911CONV2W, 911CONVZ2WNRC)
e. INB Cellular Transceiver 66.50 507.26
. (911CELLTRP, 911CELLTRPNRC)
f. INB Cellular Antenna
1) 3 dB Antenna 1.93 13.32
(911CELLANTP3, 911CELLANTP3NRC)
Z2) 9 dB Antenna 10.67 124 .35

(911CELLANTP9, 91TCELLANTPINRC)

(1) Rates applicable to facilities provided within SPECTRA service territory.
Connecting company rates apply to facilities located within connecting
company service territory.

(2) Services and rates are offered via contract periods of sixty (60) months.

Issued: May 10, 2000 Effective: August 1, 2000
Kenneth Matzdorff
. Chief Operating Officer
Kansas City. Mo . meeinTd et e
51fw3ﬂiﬂmmru Caem

CANCELLED
October 19, 2009
g Missour Pudlc FiLED AUG 0 1 200n
TN-2010-0092; Y1-2010-0174



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 11

nEYisipEDBheet 52.3

GENERAL AND LOCAL EXCHANGE TARIFF
. may 1 0 2000

SPECIALIZED SERVICES
EMERGENCY TELEPHONE SERVICE (9-1-1)

D. Rates and Charges(l) (Cont'd)

0. PubLIC SERVICE GOt

Monthly Nonrecurring
Rate Charge

9. Alternate Network Routing -
Tellular Phonecell Services Equipment(Z2)

a. Cellular Transceivers

1) IM Transceiver $ 38.30 $831.52
(911CELLTRY, 911CELLTRINRC)

2) 4M Transceiver 122 .87 919.18
(911CELLTRA, 911CELLTRANRC)

b. Cellular Antennas
1} 3 dB Antenna 2.06 13.32
(911CELLANTT3, 911CELLANTT3NRC)
2) 172 dB Antenna 4.13 124 .35
(911CELLANTT12, 911CELLANTT1ZNRC)
10. Distribution Machine for the
Address and Routing Control
. System (DMARCS)
a. Per ALI computer to
which records will be
downloaded(3)
(911 ALI DMARCS, 911 ALI DMARCS/NRC) 134 .99 104 .80

(1) Rates applicable to facilities provided within SPECTRA service territory.
Connecting company rates apply to facilities located within connecting
company service territory.

(2} Services and rates are offered via contract periods of sixty (60) months.

. Issued: May 10, 2000 Effective: August 1, 2000
Kenneth Matzdorff Tyl TP T
CANCELLED Chief Operating Officer D LGS Sy
October 19, 2009 Kansas City. Mo 00=1h8 2
M Publ . - Ly, A
15 AU 0% Fom

TN-2010-0092; Y1-2010-0174




SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 11
Original Sheet 52.4
REC E IVED
GENERAL AND LOCAL EXCHANGE TARIFF
. SPECTALTZED SERVICES WAT LU Z000

EMERGENCY TELFPHONE SERVICE (9-1-1)
D. Rates and Charges (Cont'd)

Mo%fﬁﬂy'bbERMgH%QQ&ﬁ¢1ng

Rate Charge
1i. Private Switch (PS) 9-1-1 Service
a. 9-1-1 Central Office Enabling See Section 12, Special
Assemblies
b. Enable 9-1-1 Tandeming in See Section 12, Special
Central Office(l)} Assemblies
c. PS 9-1-1 Service Trunk
1) Per trunk from Private Switch See Section 4,
to serving Central Office(2) Business Trunk rate
d. 9-1-1 Service Line
1) Facilities connecting PSAPs to See Section 4, Business
their serving Central Office Individual Line or Business
Trunk rate ,
e. 9-1-1 Transport/Transport Termination
1) Per mile See PSC MO. NO. 5 -
. Private Line Tariff
2) Trunk Termination
Per termination, each trunk See Sheet 50 for

trunk termination rates
(1) This fee will set up a Central Office to provide some level of §-1-1
fandeming. based on the 9-1-1 network requirements. Because the cost
depends on the type of switch involved., the technology used and the
level of tandeming desired, prices must be individually established.
(2) A minimum of two PS 9-1-1 Service Trunks are required from the Private
Switch to the serving Central Office. The Private Switch, in some
cases. may not be located at the end user lccation.

Issued: May 10, 2600 Effective: August 1, 2000
. Kenneth Matzdorff
Chief QOperating Officer TS A
CANCELLED Kansas City. Mo L .3 u.dmmmmss

October 19, 2009
Missouri Public

182
Service Commission L F D L\ U h 0 ZD

TN-2010-0092; Y1-2010-0174



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 11
Original Sheet 52.5

GENERAL AND LOCAL EXCHANGE TARIFF PECEIVED

SPECIALIZED SERVICES MAY 1 0 2000
EMERGENCY TELEPHONE SERVICE (9-1-1) L A
D. Rates and Charges (Cont d) 4. FUBLIG SERVIGE GOl
Monthty Nonrecurring
Rate Charge

11. Private Switch (PS) 9-1-1 Service (Cont'd)
f. PS ALI Subscriber Line Data Receipt
- Per PS ALI record See Sheet 51 for ALI
Database Record rates

g. PS ENTRY Full Site
Administration Package (1) $150.02 $512.28
(G11PSALIPC, 911PSALIPCNRC}

h. PS ALI Software Package

(911PSALISW, 911PSALISWNRC) 16.45 266.21
i. PS ALL LG Parallel Printer
(911PSALIPR, 911PSALIPRNRC) 34.38 201.18

Jj. Payment Responsibility:
1} The 9-1-1 Customer will be charged for Rates a, b, d, e and .
lus any additional PSAP terminations.
2) The Private Switch (PS) Provider will be charged for Rates c¢. g.

. h and/or 1i.

(1) This enables the Private Switch (PS) Provider's PS 9-1-1 Site Administrator
to create ALI records in NENA Standard format in a computer database and
upload PS End User records to the Company via modem. It provides limited
database management capabilities to the PS End User records and enables
receipt of downloaded PS End User record errors for correction. Some
entry-checking features are incorporated to minimize chances of errors
being entered. This software requires the PS Provider's Site Administrator
to have access to a personal computer with an MS-D0S operating system,
Version 3.1 or above, MS Windows software, sufficient RAM to operate MS
Windows, a harddrive with ENTRY software, a modem with 2400 baud
capability, communications software that will operate the modem, and
transmit and receive data files using commonly accepted protocol, and a
telephone Tine connection to the modem.

[ssued: May 10, 2000 Effective: August 1. 2000
Kenneth Matzdorff
Chief Operating Officer
. Kansas City. Mo Caygnr e T gl o
S DTS s e
CANCELLED 0p-182
Ol\jti(s)sslzr:%uzb(l)i?:g Hl_ ;"D AU[J 0 1 ZUDD

Service Commission
TN-2010-0092; Y1-2010-0174




SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 11
Original Sheet 53

GENERAL AND LOCAL EXCHANGE TARIFF

. RECEIVED
SPECTALIZED SERVICES MAY 1 0 2000
SERVICES FOR ENHANCED SERVICE PROVIDERS _
0. PunLiC SERYIGE COW
A. General
1. This tariff contains reguiations. rates and charges applicable to the
provision of certain functicnal network capabilities. These

capabilities, Services for Enhanced Service Providers (ESPs), expand the
abiltity of ESPs to provide services to their clients through the use of
the public switched telephone network. These network capabilities are
provided by SPECTRA COMMUNICATICNS GROUP, LLC. hereinafter referred to
as the Company.

2. Services for ESPs are furnished only in central office areas where
facilities and equipment, as determined by the Company, permit.

3. Services in this secticn of the tariff, designed primarily for ESPs are
also available to others.

B. ESP Services

ESP Services are services offered by the Company in conjunction with
exchange access line service as outlined in this Tariff. Customers may
order and utilize these services to connect to the Company's local exchange
network to provide enhanced services to the customer's clients. These
services are as follows:

1. Message Waiting Indication - Audible - This service provides the ability
. for a customer to send., and a customer’'s client line to receive, an
alerting signal 1in the form of an audible stutter dial tone. This
alerting signal wiill be used by the customer to inform its clients that
call information is waiting for them. This service 1is used in
conjunction with Forwarded Call Information - Intraoffice.

2. Message Waiting Indication - Visual - This service provides the ability
for a customer to send, and a customer's client line to receive, through
customer premises equipment, an aierting signal in the form of a light
to its end user’s tine. This alerting signal can then be used by the
customer to inform it's clients that call information is waiting to be
retrieved. This service is used in conjunction with Forwarded Call
Information - Intraoffice.

Issued: May 10, 2000 _ Effective: August 1, 2000
Kenneth Matzdorff
Chief Operating Officer
. Kansas City, Mo
. TEmELTTE Pt
CANCELLED S us:r:ﬁ'; ﬁf:.?ri’a}iﬂé‘w A

Oct_ober 1_9, 20_09 . ' 0 -

Service Commission 1D AUG 01 7000

TN-2010-0092; Y1-2010-0174



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO, 1
Section 11
Original Sheet 54

L
Qo GENERAL AND LOCAL ExchaGe TARTFE & C ETVED

MAY 1V 2000

SPECTALIZED SERVICES
SERVICES FOR ENHANCED SERVICE PROVIDERS Q. PUBLIC SERVIGE GOMM

B. ESP Services (Cont'd)

3. Forwarded Call Information - Intraoffice - This service provides
information on the called number (the customer's client 1ine wnich was
busy or did not answer and is equipped with call forwarding)., the
forwarded to number (the customer's enhanced service number to which
redirected calls are forwarded). and the reason calls were forwarded or
placed to the customer. The reasons for forwarding information may
include when a client's Tine is:

busy:

not answered;

either busy or not answered: or
used to call the customer directly

i L 1 ]

Customer subscribing to this service must also subscribe to Data Link
service.

4. Pata Link - The facility that connects the customer's Tlocation to the
Company's central office. This facility provides the capability of
. delivering to the customer information such as the calied number. the
call forwarded number, and the condition of the call being forwarded by
each central office serving area in which the customer wishes to offer
enhanced services. Customers subscribing to this service must also
subscribe to Forwarded Call Information - Intragffice.

5. Queuing - This service provides customers subscribing to PBX Access
Tines or Digital Centrex lines arranged in a multiline hunt group the
capability to equip that group with a queuing feature. <Calls made to
a multiline hunt group equipped with the queuing feature will complete
immediately if there is an 1dle terminal in the hunt aroup. However.
if a1l terminals in the hunt group are busy, the call is placed on queue
and waits 1ts turn to be served.

Issued: May 10, 2000 : Effective: August 1, 2000
Kenneth Matzdorff
_ Chief QOperating Officer
. Kansas City, Mo e T el
CANCELLED L »-:Oibfﬁ@‘iﬁhﬁ‘s?,ilﬁﬂ
Oct_ober1_9, 20_09 , _ . 0
Service Commission “lobie AUG 012000

TN-2010-0092; Y1-2010-0174



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 11

R B RSt

wny 1 0 2000

. GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES
SERVICES FOR ENHANCED SERVICE PROVIDERS i :
B. ESP Services (Cont'd) witJ. ruiLiC SERVIGE COMM
6. User Transfer - This service provides customers subscribing to PBX
Access or Digital Centrex lines used in conjunction with ESPs equipment
the ability To temporarily hold an established call, originate another
call to a third party. and then transfer the first call to the third
party. When a call has been transferred the original line/trunk is
cleared to place or receive another call.

C. Definitions

1. Client - The term "client” denotes any individual, partnership,
association, joint-stock company, trust corporation, or governmental
entity or any other entity which subscribes to the services offered by
%he %%stomer utilizing those services provided under this Section of the

ariff.

2 Customer - The term ‘“customer(s)" denotes an ESP, individual.
partnership. association, Jjoint-stock company. trust corporation, or
governmental entity or any other entity which subscribes to the services
offered under this Section of the Tariff.

3. Enhanced Service Provider - An Enhanced Service Provider (ESP) is a
. provider of telecommunicaticn related services to its patrons. offered
over the Company transmission facilities. which employ computer
processing applications that act on the format, content, code. protocol
or similar aspects of the patron's transmitted information; provides the
patron additional, different or restructured information: or involve
patron interaction with stored information.

4. ESP Bill Option - This is an ordering and billing option that allows a
customer. on behalf of that customer's clients, toc order and pay for the
provisioning and monthly recurring charges of only those services
necessary to establish a call forwarding service or a forwarded call
information service. Should a client dispute authorization for the
exercise of this option in conjunction with his/her service, the
customer will be held liable for orders involving clients for whom no
agency agreement exists.

Issued: May 10. 2000 Effective: August 1. 2000
Kenneth Matzdorff
. Chief QOperating Officer

. - .
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Kansas City. Mo

Sz OIS e ey
CANCELLED
October 19, 2009 - 0p0=187
o e JiLED AUG 01 7000

TN-2010-0092; Y1-2010-0174



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 11

R EBee:

. GENERAL AND LOCAL EXCHANGE TARIFF
@ ny 1.0 2000

SPECTALIZED_SERVICES
SERVICES FOR ENHANCED SERVICE PROVIDERS

it PupLiG SEHVICE GOME4

D. Regulations and Conditions
1. Undertaking of the Company

a. The ggmitation of the Company's liability is set forth in this
Tariff.

b. The Company may disconnect the customer's service for failure to
Eomp]y with any provision(s) of this Tariff or any tariff of the
ompany .

c. ESP Client Services billed to ESP orders can only be accepted if the
client line is specified and available for provisioning.

d. If the Company finds the provision of ESP Services. as outTlined
herein, is adversely affecting or would adversely affect the
Company's ability to provide, complete or maintain the level of or
quality of its other services to its exchange telephone customers,

the Company may refuse to provide or may discentinue providing such
services.

. e. Reserved for Future Use.

f. Charges for calls between the originating location and the call

forward equipped line are applicable in accordance with regularly
filed tariffs for operator station or person toll.

g. The Company is not required to notify an ESP customer when the
Eggpany}disconneets a service of another customer who is also the
's client.

Issued: May 10, 2000 : Effective: August 1, 2000

Kenneth Matzdorff
Chief Operating Officer
. Kansas City, Mo
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CANCELLED wECED f,,@ﬂ a‘fh WHIES s 0w
October 19, 2009 “ L 8 2

oesoun Publs FILED AUG 01 72000

TN-2010-0092; Y1-2010-0174



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

Section 11
Original Sheet 57
GENERAL AND LOCAL EXCHANGE TARIFF

RECEIVED
SPECIALIZED SERVICES T

. SERVICES FOR ENHANCED SERVICE PROVIDERS

MAY 10 2000

D. Regulations and Conditions (Cont'd)
Enhanced Service Provider's Obligations U, FubiLIG SERYIGE GUMH

2.

a.

Customer services as outlined herein and the promotion and provision
thereof must comply with all applicable Federal, state and local
Taws. rules and regulations.

The customer shall indemnify. defend. protect and save harmless the
Company against any and all losses, claims, demands, suits, causes
of action. damages. costs or liability in law or in equity of every
kind and nature whatsoever., including attorney's fees, arising
directly or indirectly from the service or in connection therewith,
including but not timited to any loss. damage, expense, or 1iability
resulting from any infringement or claim or infringement of any
?atents. trademarks, or copyright. or resulting from any claims of
ibel or slander.

The customer is responsible for all provisioning and monthly
recurring charges for billed-to-ESP services including those
situations in which the customer's client and/or the Company has
temporarily suspended or disconnected that client’s service.

The customer has exclusive responsibility and control over the
content, quality, and characteristics of services or conversations
conducted over the customer's equipment. The Company assumes no
liability for the quality, defects in, or content of those services.
Tre customer shall exclude from its services any matter, the
dissemination of which is prohibited by law, or by rules,
regulations or order of any governmental agency. :

The customer shall not publish or use any advertising, sales
promotion material, or other publicity relating to the subject
matter of ESP Services wherein the Company's name or language,
signs. markings or symbols are used, from which the connection of
the Company's name therewith may be. in the Company's Jjudgment,
reascnably inferred or implied without the prior written approval of
the Company.

Issued: May 10. 2000 Effective: August 1, 2000

CANCELLED

October 19, 2009
Missouri Public
Service Commission
TN-2010-0092; Y1-2010-0174

Kenneth Matzdorff
Chief Operating Officer
Kansas City. Mo
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 11

GENERAL AND LOCAL EXCHANGE TARIFF . o na! Sheet 58
o RECEIVED

SPECIALIZED SERVICES MAY 1 0 2000
SERVICES FOR ENHANCED SERVICE PROVIDERS

, o wil. Fuuii SERYIGE GUMM
D. Regulations and Conditions (Cont'd)
2. Enhanced Service Provider's Obligations (Cont'd)

f. The customer is financially responsible for any and all costs and
expenses involved in providing its services, including, but not
limited to. the customer’s gremises equigment, program development,
advertising, and promotional expenses. The customer is financially
responsible for all facilities required to connect the customer's
equipment to the Company's serving wire center, in accordance with
all applicable rates and charges under the Company's Tariff.

g. The customer's premises equipment shall be interconnected 1in
accordance with the Regulations and Conditions and applicable rates
as set forth in this Section. Customer Provided Equipment. If the
customer violates this requirement. the Company may disconnect the
customer's service.

h. Customers subscribing to the services outlined in this Section of
the Tariff, are required to subscribe to PBX facilities or Centrex
1ines capable of supporting the enhanced service(s) being offered.
Also, they may be required to subscribe to as many additional PBXs
or Centrex lines as. In the judgment of the Company, are required to

. adequately handle calls without impairing service to others.

i. The customer is responsible for disconnecting ESP Services ordered
for its client(s). including those situations where the customer's
client(s) no longer have service with the Company.

Jj. The customer 1is responsible for the payment of applicable charges
gor each forwarded call completed in conjunction with User Transfer
ervice.

k. The ESP will not disclose the calling party's telephone number,
except for services directly related to the call (e.g. call set-up,
routing of calls. billing and maintenance), unless permission is
given by the calling party.

Issued: May 10, 2000 Effective: August 1, 2000
Kenneth Matzdorff
. ChieE OperaEing Ogﬁcer PRI W
ansas City, Mo o o
CANCELLED ' ‘ "[]u“(]‘:”&'-.ﬁ‘s 18 ‘imm
October 19, 2009 " s r e
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Service Commission
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 11
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. GENERAL AND LOCAL EXCHANGE TARIFF

SPECTIALIZED SERVICES -
SERVICES FOR ENHANCED_SERVICE PROVIDERS

wiJ. ' ubLIG SERYIGE GOMid

D. Regulations and Conditions (Cont'd)
3. Client Obligations

a. Charges are applicable to the client's line equipped with Call
Forwarding Busy Line and/or No Answer - Fixed for each completed
call between their call forwarding equipped 1ine and the customer's
number to which the call is forwarded.

4. Billing and Remittance

a. The Company will not make adjustments resulting from poor
transmission quality caused by the customer's equipment.

b. The customer's services may be discontinued pursuant to the
procedures set forth in this Tariff for failure to make full payment
for the Company’s services provided under this Tariff.

E. Rate and Charge Regulations

. 1. Any change to the customer's preselected telephone number to which
client's telephone calls are redirected will incur applicable service
ordering charges.

2. The ESP Bill Option as defined in this Section of the Tariff may only

be exercised by a customer utilizing ESP Services to offer an enhanced
service.

3. Unless otherwise indicated, services available to Centrex customers will
be billed in accordance with the rates, charges. and conditions included
in the Centrex Tariff as described in this Section.

Issued: May 10, 2000 Effective: August 1, 2000
Kenneth Matzdorff
. Chief Operaging Officer = e e T s
Kansas City, Mo ' g R T ITAES S
CANCELLED o 0 0 18 2 _
o) , Ui ‘
e LED AUG 01 2000
Service Commission
TN-2010-0092; Y1-2010-0174



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
Section 11

YRV EGS ©
GENERAL AND LOCAL EXCHANGE TARIFF
Qo uny 1.0 2009
SPECTALIZED SERVICES

SERVICES FOR ENHANCED SERVICE PROVIDERS

Wil PusLIC SERVIGE GOMM

F. Rates and Charges

Monthly  Nonrecurring
GSEC Rate Charge

1. Call Forwarding Busy
Line - Fixed
Per Client Line
Arranged ESPCFBF * fakl

2. Call Forwarding No
Answer - Fixed
Per Client Line
Arranged ESPCFNAF * *k

3. Call Forwarding Busy/
No Answer - Fixed
Per Client Line
Arranged ESPCFBNAF * *k

4. Message Waiting
Indication - Audible
. Per Client Line
Arranged ESPMWI $ .50 **

5. Message Waiting
Indication - Visual
Per Client Line
Arranged ESPMWIV/ $ .50 *k
42555
* %0r_€£p11cab1e rates, charges. and definitions, see Section 6 of this
ariff.
** Service charges as shown in Section 5 of this Tariff will apply when
services are added or rearranged on an existing line.

Issued: May 10, 200G Effective: August 1, 2000
. c K$n8eth Matzdggf ) )
hief Operating Officer . "7 .ge 7l T
CANCELLED Ka nsas C-I ty ) MO N L. "’0“0:‘;‘]&*’\"8&‘{2‘?0“

October 19, 2009
. . : - - -~
szl “i D AUG 011 2000
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SPECTRA COMMUNICATIONS GROUP, LLC

PSC MO. NO. 1

Section 11
Original Sheet 61

GENERAL AND LOCAL EXCHANGE TARIFF QECE“VED
SPECTALIZED SERVICES WAy 10 2000
RVICES FOR ENHANCED SERVICE PROVIDER - :
e ——— - 0. PUsLIG SERVICE COMH
F. Rates and Charges (Cont'd)
Monthly  Nonrecurring
GSEC Rate Charge
6. Forwarded Call
Information-Intraoffice
Per Client Line
Arranged ESPFCI $ 1.00 **
7. Data Link
Per Data Link Arranged ESPLINK 300.00  $500.00
8. Queuing
Per Centrex Line
or Trunk Arranged ESPQUE 1.50 **
9. User-Transfer
Per Centrex Line
or Trunk Arranged ESPTRANS 1.50 *k
10. When services as shown
in F.3., F.4. and F.b.
are ordered one each in
a Backage for an individual
subscriber’s line ESPYMPKG 2.00 ke

*  For ipp]icab]e rates, charges, and definitions, see Section 6 of

Tariff.

this

** Seryice charges as shown in Section 5 of this Tariff will apply when
services are added or rearranged on an existing line.

Issued: May 10, 2000

Kenneth Matzdorff
Chief Operating Officer
Kansas City, Mo

CANCELLED
October 19, 2009
Missouri Public

Service Commission
TN-2010-0092; Y1-2010-0174
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 11

Business Assist™

Original Sheet 62

GENERAL AND LOCAL EXCHANGE TARIFF Missouri Public

DIGITAL DATA AND NETWORK SERVICES  REGT) MAR 1 8 2004

A. General

1.

3.

Business Assist™ provides an intra-exchange digital facility between the customer
premises and the local serving wire center and will be used by the customer to
aggregate their telecommunication services onto a digital local loop. It is an intra-
exchange service that can be utiized with other intra-state services that provide
transport between two or more central offices. Business Assist™ includes:

Exchange Dial Tone service, e.g., exchange lines/trunks.
Digital Data Services (56/64 Kbps increments)
Business Assist™ is comprised of the following components:

Business Assist™ Facility
Business Assist™ Digital Channels

Connection charges will be at the rates and charges specified in Section 5.C of this
Tariff.

Business Assist™ is available as a DS1 (1.544 Mbps) facility with increments of up
to 24 DSQ channels. Term Payment Plans are available in quantities of 12, 24 or 36
months. At the expiration date of the customers selected Term Payment Plan
period, the customer may continue service under a new Term Payment Plan oron a
month-to-month basis at the 12 month Term Payment Plan. Rates for service
under these options will be the current rates as specified in this Tanff.

This service is not available for use in transmifting interexchange traffic that neither
originates or terminates at the customer premises.

Issued: March 18, 2004 Effective: April 17, 2004

CANCELLED
October 19, 2009
Missouri Public
Service Commission

Kenneth Matzdorff
Chief Operating Officer

Wentzville, M Missour Public
entzville, MO 63385 Sarvine Commission

FILEG APR 17 2004
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SPECTRA

COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

d/b/a CenturyTel Section 11

Business Assist™ (Cont'd)

B. Digital Architecture

Original Sheet 63
GENERAL AND LOCAL EXCHANGE TARIFF Missouri Public

Business Assist™ provides a common line link between the customer and the local
serving wire center. End-to-end private line and exchange services may utilize this
digital link to the customer’s premise, rather than the analog loop that might otherwise
be provided. This architecture is intended to promote more efficient connectivity of
analog and digital networks.

Business Assist™ will be available on a digital basis at the network interface on a
customer's premises. Traditional analog services can be provided on a digital basis to
a customer's premises by the Company when a customer desires them encoded ina
DS1 bit stream. Under those conditions, they will be provided as DS channels by the
Company. Each digital channel provided will have an identity only as a "time slot"
within a DS1 loop. Both the Company and the customer have joint responsibilities to
ensure the proper transmission of the provided services. Normal analog channel
network interface specifications will be superceded by the electrical specifications of the
1.544 Mops (DS1) that is actually terminated. Compatible digital-to-channelized
conversion equipment must be provided by the customer to derive the desired analog

services. Any terminating equipment necessary for digital services is the responsibility
of the customer.

RECD MAR 1 8 2004

Saervice Commission

lssued: March 18, 2004 Effective: April 17, 2004

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0092; Y1-2010-0174

Kenneth Matzdorff
Chief Operating Officer
Wentzville, MO 63385 Misaour Public
Sarvica Commission

FILED APR 17 2004

(N)
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/bfa CenturyTel Section 11

Original Sheet 64

. GENERAL AND LOCAL EXCHANGE TARIFF p\fissouri Public

Business Assist™ (Cont'd) RECD MAR 1 8 2[][]4 (N)

C. Definitions Service Commission

1. Terminating Equipment. The network channel terminating equipment provided by the
customer to terminate digital facilities on the customer's premises such as a Channel
Service Unit/Data Service Unit (CSU/DSU) or Integrated Access Device (IAD).

2. Business Assist™ Facility. A multifunctional DS1 or signal between the customer
premises and the local serving wire center. This digital link can be used to transport
switched and dedicated services. This element acts as the transport medium for the
network services ordered by the customer. The Business Assist™ Facility is available
in quantities of DS1 facilities.

3. Business Assist™ Digital Channel. The connection between the Business Assist™
Facility and the network service accessed.

4, DSO. The term DSO denotes a channel service expressed in terms of its digitally
encoded data bit rate in accordance with the North American hierarchy of digital signal
levels. It is generally referred fo as having a 64 Kbps transmission bit rate signal,
however, customer transmission rates may be limited to 56 Kbps by existing or

. available central office equipment.

5. DS1. The term DS1 denotes a channel service expressed in terms of its digitally
encoded bit rate in accordance with the North American hierarchy of digital signal
levels. It has a 1.544 Mbps transmission bit rate and provides for the two-way
simuitaneous transmission of isochronous timed, Bipolar Retumn-to-Zero (BPRZ) bit
stream format. Unframed signal formats are not permitted or compatible with Company

equipment. DS1 facilities are normally provided on copper transmission medium. (N)
Issued: March 18, 2004 Effective: April 17, 2004
. Kenneth Matzdorff
Chief Operating Officer
CANCELLED Wentzville, MO 63385 ismour Public
October 19, 2009 ex-\%r:-q Commmission

Missouri Public
Service Commission

TN-2010-0092; Y1-2010-0174 FILEB} APR ] ? anﬁ'



SPECTRA

COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

d/b/a CenturyTel Section 11

Business Assist™ (Cont'd)

Original Sheet 65
GENERAL AND LOCAL EXCHANGE TARIFF

Missouri Public

D. Reguilations

Service Commission

1. Business Assist™ is fumished subject to the availability of facilities and requisite digital
equipment located in a central office building owned or leased by the Company.
Service inquiries will be necessary to determine availability.

2. Special Construction Charges as specified in Section 2.D.6 of this Tariff may be
applicable.

3. The Private Line Service — Digital Data Service as specified in Section 7 of this tariff will
apply when Business Assist™ is extended beyond the customer's local serving wire
center.

4, The customer may activate any number or combination of digital channels within the
limitations as set forth in Section D.5 following. Digital channels may be activated
coincident with or at any time subsequent to the initial installation of Business Assist™.
Once activated, a digital channel is subject to a minimum service period (month to
month).

5. A minimum of six voice channels and two data channels must be activated for

. Business Assist™. The total number of digital channels activated by the customer
may not, at any time, exceed the total Business Assist™ Facility capacity.

6. When individual digital channels are activated to provide the local loop link for services
offered in other sections of this Tariff, the regulations, rates, and charges specified in
this Tariff will apply.

7. All Business Assist™ facilities must be terminated at a single equipment location on a
customer's premises.

8. Channelization on a customer's premises will be provided by the customer.

. Issued: March 18, 2004 Effective: Aprii 17, 2004
Kenneth Matzdorff
CANCELLED Chief Operating Officer Mizsour Public
Ol\jti(s):s;r:%uzb(l)igg Wentzville, MO 63385 Sarvina Commission

Service Commission
TN-2010-0092; Y1-2010-0174

FLED APR 17 2004

RECDMAR 18 2004 ™

(N)



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 11

. Business Assist™ (Cont'd)

Original Sheet 66

Missouri Public
GENERAL AND LOCAL EXCHANGE TARIFF

RECD MAR 1 8 2004

D. Regulations (Cont'd}

9.

a.

_ . _ Service Commission
Joint provisioning of channelized services introduces joint responsibilities between the

customer and the Company as specified following:

Responsibilities of the Company:

(1) The Company will endeavor to activate its portion of joint service in a
timely manner on the negotiated date to support installation
requirements.

(2) The Company will provide the customer with information regarding the
type and manufacturer of Central Office channelization equipment to be
used in each application.

(3) The Company reserves the right to change its equipment vendors should
equipment availability, price or technological advantages make such a
change attractive or necessary.

(4) The Company will notify the customer, generally a minimum of six months in
advance, of any need to change its central office equipment to allow the
customer sufficient time to respond, make any necessary changes, and
schedule cooperative testing for cutover, if required.

(5) Digital synchronization timing for Business Assist™ will be provided by the
Company.

Responsibilities of the Customer:

(1) The customer must be prepared to activate his portion of joint setvice in a
timely manner on the negotiated date, providing testing equipment and
personnel to support installation requirements, as may be necessary.

(2) The customer will be responsible for selecting his own equipment. Customer

equipment must be compatible with the Company provided channelization
at the Central Office.

Trouble resolutions:

(1) The Company will assist the customer in resolving any installation or day-to-
day Business Assist™ problems. However, the Company does not assure
responsibility for the compatibility or suitability of the customer's equipment.
Dispatches to customer premises caused by customer equipment troubles will
resutt in a Premises Visit Charge as specified in Section 5.F.2.a.1).

(2) When a customers Business Assist™ is interrupted due to any cause other
than the negligence or willful act of the customer or the failure of the facilities
provided by the customer, a pro-rata adjustment of the monthly charges
involved will be allowed for the service and facilities rendered useless and
inoperative by reason of the interruption during the time said interruption
continues in excess of 24 hours from the time it is reported to or detected by
the Company except as otherwise specified in this Tariff. The adjustment
shall not be applicable for the time that the Company stands ready to repair

the service and the customer does not provide access to the Company for
such restoration work.

. Issued: March 18, 2004 Effective: April 17, 2004

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0092; Y1-2010-0174

Kenneth Matzdorff . Bublic
Chief Operating Officer Missori Put
Wentzville, MO 63385 Senyios Comrmission
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTe! Section 11

1st Revised Sheet 67
Cancels Original Sheet 67
GENERAL AND LOCAL EXCHANGE TARIFF

Business Assist™ (Cont'd)

E. Application of Rates

Two basic rate elements; Business Assist™ Facility, and Business Assist™ Digital Channels are
applicable o each Business Assist™.

The Business Assist™ Facility element includes the transport between the customer premises
and the local serving wire center. The Business Assist™ Fagcility is offered with 12, 24 or 36-
month Term Payment Plan periods. At the expiration date of the customer's selected Term
Payment Plan period, the customer may continue service under a new Term Payment Plan or on &
month-to-month basis at the 12 month Term Payment Plan. Rates for service under these options
will be the current rates as specified in this Tariff.

Digital Channel charges are recurring charges applicable for each network service {switched or
dedicated, voice or data) required by the customer. Voice and data services include connectivity
to the local serving wire center and associaled charges such as trunk port charges or channel
termination charges. Business Assist™ Digital Channels are offered on a month-to-month basis
for each digital channe! (DS0) connection.

Monthly rates and charges as specified in Section F.2.a following for the Business Assist™ Facility
apply according to the requested channel capacity and the type of service used. These
rates apply to the number of digital channels that are actually activated by the customer.

Rates and charges specified in other Tariff sections for services such as Custom Calling
Services, etc., are in addition to the monthly rates for Business Assist™,

Rates and charges for other services not included in Business Assist™ such as EAS, DID
Numbers and Metro Calling Plan are in addition to the rates specified in this Tariff for Business
Assist™,

Issued: May 26, 2005 Effective: June 25, 2005

CANCELLED

October 19, 2009
Missouri Public
Service Commission
TN-2010-0092; Y1-2010-0174

Chantel Mosby
Manager, Tariffs and Compliance

Monroe, Louisiana ﬁ@
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/bla CenturyTel Section 11

Business Assist™ (Cont'd)

Original Sheet 67

GENERAL AND LOCAL EXCHANGE TARIFF .
Missouri Public

E.

RECD MAR 1 8 2004

Application of Rates .
Service Commission

Two basic rate elements; Business Assist™ Facility, and Business Assist™ Digital
Channeis are applicable to each Business Assist™,

The Business Assist™ Facility element includes the transport between the customer
premises and the local serving wire center. The Business Assist™ Facility is offered
with 12, 24 or 36- month Term Payment Plan periods. At the expiration date of the
customer's selected Term Payment Plan period, the customer may continue service
under a new Term Payment Plan or on a month-to-month basis at the 12 month Term
Payment Plan. Rates for service under these options will be the current rates as
specified in this Tariff.

Digital Channel charges are recurring charges applicable for each network service
{(switched or dedicated, voice or data) required by the customer. Voice and data
services include connectivity to the local serving wire center and associated charges
such as trunk port charges or channel termination charges. Business Assist™ Digital
Channels are offered on a month-to-month basis for each digital channel (DSOC)
connection.

Monthly rates and charges as specified in Section F.2.a following for the Business

Assist™ Facility apply according to the requested channel capacity. These rates apply
regardiess of the number of digital channels that are actually activated by the customer
at a point in time.

Rates and charges specified in other Tariff sections for services such as Custom
Calling Services, etc., are in addition to the monthly rates for Business Assist™.

Rates and charges for other services extended beyond Business Assist™ are in

addition to the rates specified in this Tariff for the Business Assist™ portion necessary
to provide customer end-to-end service.

GANGE\.\.ED
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Issued: March 18, 2004 Effective: April 17, 2004
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 11
2nd Revised Sheet 68
Cancels 1st Revised Sheet 68
GENERAL AND LOCAL EXCHANGE TARIFF

Business Assist™ (Cont'd)

E. Application of Rates (Cont'd)
7. All elements of a Term Payment Plan will expire at the same time (be coterminous).

a. The customer may order additional Business Assist™ Facilities(s) during a Term
Payment Plan period. The expiration date of the additional capacity(s) will be the
same expiration date as the original Term Payment Plan period.

b. Business Assist™ Digital Channels are available on a month-to-month basis.

8. In the event Business Assist™ is terminated by the customer prior to completion
of the initial contract period, the customer shall be liable for early termination
charges calculated as follows: 100% of any remaining charges associated with (©)
the 1st year of the contract term and 50% of any remaining amount for subsequent |
years and a subsequent activity charge from F.1.a.(3)(b). (©)

9. Should a customer request interconnection between different Business Assist™
provisioned in two or more different local serving offices, the Private Line Section of the
Digital Data Service Tariff as referenced in Section 7 D.2.a will apply. This charge will
apply in addition to Business Assist™ charges for each premise for which Business
Assist™ is provisioned.

10. Additional charges for time and materials associated with customer premises visit(s)
may apply for the initial installation or for subsequent customer requested visits.

Issued: September 20, 2007 Effective: October 20, 2007

Chantel Mosby
Manager, Tariffs and Compliance
Monroe, Louisiana

CANCELLED
October 19, 2009
Missouri Public . FILED .
Service Commission Missouri Public

TN-2010-0092; YI-2010-0174 Service Commission



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 11

1st Revised Sheet 68
Cancels Original Sheet 68
CAL EXCHANGE TARIFF - -
. GENERAL AND LO Miasouri Public

Business Assist™ (Cont'd) REC'D APR 01 2[][]4

E. Application of Rates (Cont'd)

Service Commission
7. All elements of a Term Payment Plan will expire at the same time (be coterminous).

a. The customer may order additional Business Assist™ Facilities(s) during a Term
Payment Plan period. The expiration date of the additional capacity(s) will be the
same expiration date as the original Term Payment Plan period.

b. Business Assist™ Digital Channels are available on a month-to-month basis.

8. In the event Business Assist™ is terminated by the customer prior to completicn

of the initial contract period, the customer shall be liable for early termination
charges.

9. Should a customer request interconnection between different Business Assist™
provisioned in two or mare different local serving offices, the Private Line Section of the (C)
Digital Data Service Tariff as referenced in Section 7 D.2.a will apply. This (C)
charge will apply in addition to Business Assist™ charges for each premise for which
Business Assist™ is provisioned.

. 10. Additional charges for time and materials associated with customer premises visit(s)
may apply for the initial installation or for subsequent customer requested visits.

Issued: April 1, 2004 Effective: May 1, 2004
. Kenneth Matzdorff
Chief Operating Officer Missour
CANCELLED Wentzville, MO 63385 Sarvias anfr%?a!{egien
Oct. 20, 2007 c
Missouri Public HIF (N4
Service Commission LtD WMAY 01 2[] ’



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 11
QOriginal Sheet 68

" GENERAL AND LOCAL EXCHANGE TARIFF iViissouri Public

Business Assist™ (Cont'd) REC'D MAR 1 8 2004 (N)

E. Application of Rates (Cont'd) service Commission

7. All elements of a Term Payment Plan will expire at the same time (be coterminous).

a. The customer may order additional Business Assist™ Facilities(s) during a Term
Payment Plan period. The expiration date of the additional capacity(s) will be the
same expiration date as the original Term Payment Plan period.

b. Business Assist™ Digital Channels are available on a month-to-month basis.

B. In the event Business Assist™ is terminated by the customer prior to completion
of the initial contract period, the customer shall be liable for early termination
charges.

9. Should a customer request interconnection between different Business Assist™

provisioned in two or more different local serving offices, the Special Access Service -
Digital Data Service Tariff as referenced in Section D.3 preceding will apply. This
charge will apply in addition to Business Assist™ charges for each premise for which
Business Assist™ is provisioned.

" 10.  Additional charges for time and materials associated with customer premises visit(s)
may apply for the initial installation or for subsequent customer requested visits. (N)

CANCELLED

May 0 1 2004
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lssued: March 18, 2004 Effective: April 17, 2004
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/bfa CenturyTel Section 11
Original Sheet 69

GENERAL AND LOCAL EXCHANGE TARIFF

. Missouri Public
Business Assist™ (Cont'd) o (N)
F. Rates and Charges RECD MAR 18 2004
1. Nonrecurring Charges Service Commission
a. Nonrecurring charges are one-time charges that apply for specific work activity,

(i.e., installation of service or change to an existing service). The types of
nonrecurring charges that apply for Business Assist™ are those listed below.

(1) Installation of Business Assist™. These are nonrecurting charges associated
with the work performed by the Company in connection with the physical
installation activities involving central office and/or outside plant facilities
during initial installation.

(2) Service Change Charge. This charge is applied per Business Assist™
payment plan and is associated with a customer request for additions or
modifications to an existing Business Assist™. This would include activities
such as, but not limited to:

- Change of associated channel assignment.
- Addition of supplemental features

. - Activate/Deactivate service connections
- Early service termination.

(3) Senvice Ordering Charges:

Nonrecurring
Charge
(a). Service Installation $300.00
(b). Service Change Charge, per request $150.00 (N}
Issued: March 18, 2004 Effective: April 17, 2004
. Kenneth Matzdorff
Chief Cperating Officer
CANCELLED i Missouri Public
October 19, 2009 Wentzville, MO 63385 Sarvice 5ommission

Missouri Public
Service Commission
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SPECTRA COMMUNICATIONS GROUP, LLC
d’b/a CenturyTel

Business Assist™ (Cont'd)

PSC MO. NO. 1
Section 11

2nd Revised Sheet 70
Cancels 1st Revised Sheet 70
GENERAL AND LOCAL EXCHANGE TARIFF

F. Rates and Charges (Cont'd)
2. Business Assist™ Facility
Monthly Rate
a. Per Business Assist™ Facility
12 Month Term Payment Plan $165.00 (R)
24 Month Term Payment Plan $145.00 (R)
36 Month Term Payment Plan $125.00 (n
3. Business Assist™ Digital Channels
a. Voice Service
(1}  Perline, (6 line minimum) {n
Basic Business Line $16.00 {R)
Key Line, PBX Trunk, Centrex Line $22.00 (M(R)
b. Data Service*
{1 Per D80 channel
(2 channel minimum) $2.00 (R)
* if data services are provided using Frame Relay, see applicable charges in the Digital Data

Transmission Services Tariff, PSC MQ. NO. 6, Section F.7.a.{2) Frame Relay | Rates.
Customers who subscribe to Business Assist™ will receive the following discounts on the

applicable charges for Frame Relay UNI Port Only:
1 -2 year OPP 30% Discount
3 — 4 year OPP 50% Discount

Issued: May 26, 2005

Effective: June 25, 2005

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0092; Y1-2010-0174

Chantel Mosby
Manager, Tantfs and Compliance
Monroe, Louisiana
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 11

1st Revised Sheet 70

Cancels Original Sheet 70
GENERAL AND LOCAL EXCHANGE TARIFF

Missouri Public

RECD APR 01 2004

Business Assist™ (Cont'd)

F. Rates and Charges (Cont'd)

Service Pt
2. Business Assist™ Facifity Commission
Monthly Rate
a. Per Business Assist™ Facility
12 Month Term Payment Plan $300.00
24 Month Term Payment Plan $200.00
36 Month Term Payment Plan $100.00
3. Business Assist™ Digital Channels
a. Voice Service

(1)  Per Access line, trunk, Cenfrex station
{6 line minimum)

12 Month Term Payment Plan $60.00

24 Month Term Payment Plan $45.00

36 Month Term Payment Plan $33.00
b. Data Service*

(1) Per DSO channel
(2 channel minimum) $5.00

CANCELLED

JUNZ 5 2005
L, 2M8 10

sublic 8arvice LOMMUSSION
MISSOQURI

If data services are provided using Frame Relay, see applicable charges in the

Digital Data Transmission Services Tariff, PSC MO. NO. 6, Section F.7.a.(2) (C)
Frame Relay | Rates. Customers who subscribe to Business Assist™ will receive (C)
the following discounts on the applicable charges for Frame Relay UNI Port Only:
1~ 2 year OPP 30% Discount
3 -4 year OPP 50% Discount
Issued: April 1, 2004 Effective: May 1, 2004
Kenneth Matzdorft
Chief Operating Officer .. vlissourni Public
Wentzville, MO 63385 Fanrea Comrmission
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 11
Original Sheet 70

GENERAL AND LOCAL EXCHANGE TARIFF
Missouri Public

RECD MAR 1 8 2004

Business Assist™ (Cont'd)

F. Rates and Charges (Cont'd)
Service Commission

2. Business Assist™ Facility
Monthly Rate
a. Per Business Assist™ Facility
12 Month Term Payment Pian $300.00
24 Month Term Payment Plan $200.00
36 Month Term Payment Plan $100.00
3. Business Assist™ Digital Channels
a. Voice Service

(1) Per Access line, trunk, Centrex station
(6 line minimum)

12 Month Term Payment Plan $60.00
24 Month Term Payment Plan $45.00
36 Month Term Payment Plan $33.00

b. Data Service*

(1} Per DSO channel
(2 channel minimum) $5.00

(;M&GE\.\-ED
JUN2 D 7003
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If data services are provided using Frame Relay, see applicable charges in the
Digital Data Transmission Services Tariff, Section F.7.a.(2) Frame Relay | Rates.
Customers who subscribe to the Business Assist™ will receive the following
discounts on the applicable charges for Frame Relay UN! Port Oniy:

1 -2 year OPP 30% Discount
3 -4 year OPP 50% Discount
Issued: March 18, 2004 Effective: April 17, 2004
Kenneth Matzdorff
Chief Operating Officer Missouri Public
Wentzville, MO 63385 gervice Commission

FILED APR 17 2004
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 11
1st Revised Sheet 71
Cancels Original Sheet 71

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

N11 ABBREVIATED DIALING CODES

A. Description
1. Abbreviated dialing codes enable callers to connect to a location in the phone network that
otherwise would be accessible only via a seven or ten-digit telephone number. The network
must be pre-programmed to translate the three-digit code into the appropriate seven or ten-
digit telephone number and route the call accordingly. For N11 codes, the first digit can be
any digit other than 1 or 0 and the last two digits are both 1.

2. The following N11 abbreviated dialing codes were among those assigned for specific uses by
FCC Decision Nos. 97-51 and 00-136, issued in CC Docket 92-105:

211 — Community Information and Referral Services

311 — Non-Emergency Governmental Services

511 - Traffic and Transportation Information

711 — Telecommunications Relay Service

811 - One-call Notification Systems (N)
B. Terms and Conditions

1. The offering of these abbreviated dialing codes can be delivered via regular exchange access
lines (by individual business line, residential line, PBX trunks, etc.)

2. Access to these abbreviated dialing codes is not available through the following dialing
arrangements:

1+

0+, O- (credit card, third-party billing, collect calls)
101XXXX

Operator assisted calls will not be completed.

Issued: February 5, 2006 Effective: March 7, 2007
By: Chantel Mosby
Manager, Tariffs and Compliance

Monroe, LA
CANCELLED
October 19, 2009
Missouri Public -
Service Commission Flled
TN-2010-0092; Y1-2010-0174 Missouri Public

Service Commission



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1

d/b/a CenturyTel Section 11
Original Sheet 71

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES
N11 ABBREVIATED DIALING CODES (N)
A. Description |
1. Abbreviated dialing codes enable callers to connect to a location in the phone network that

otherwise would be accessible only via a seven or ten-digit telephone number. The network
must be pre-programmed to translate the three-digit code into the appropriate seven or ten-
digit telephone number and route the call accordingly. For N11 codes, the first digit can be
any digit other than 1 or 0 and the last two digits are both 1.

2. The following N11 abbreviated dialing codes were among those assigned for specific uses by
FCC Decision Nos. 97-51 and 00-136, issued in CC Docket 92-1056:

211 — Community Information and Referral Services
311 - Non-Emergency Governmental Services
511 - Traffic and Transportation Information

711 — Telecommunications Relay Service

B. Terms and Conditions

1. The offering of these abbreviated dialing codes can be delivered via regular exchange access
lines (by individual business line, residential line, PBX trunks, etc.)

2. Access to these abbreviated dialing codes is not available through the following dialing
arrangements:

1+

0+, 0- (credit card, third-party billing, collect calls)
101XXXX

Operator assisted calls will not be completed. (N)

Issued: October 4, 2006 Effective: November 3, 2006
By: Chantel Mosby
Manager, Tariffs and Compliance
Monroe, LA

Cancelled N
March 7, 2007 Filed
Missouri Public Missouri Public
Service Commission Service Commission




SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 11
Original Sheet 72

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES
N11 ABBREVIATED DIALING CODES (N)
B. Terms and Conditions (Cont'd)
3. The Company will provide only the delivery of the calls. The entity that has been granted

authorization to use the N11 abbreviated dialing code will be responsible for providing any
announcements and services to the callers.

4, Directory listings may be provided for N11 services under the terms, conditions, and rates
specified in this tariff.

5. The N11 subscriber is restricted from selling or transferring the N11 code to an unaffiliated
entity, either directly or indirectly.

6. Calls to the N11 code that translate to a disconnected number will be routed to intercept for a
maximum of 60 days when the N11 provider is a Company subscriber.

7. Disputes regarding geographic coverage by two or more N11 subscribers will be referred to
the Public Service Commission.

8. Only a single seven or ten-digit local number or a single ten-digit toll free number may be used
as the point-to-point number.

9. The N11 subscriber should work separately with cellular or wireless companies to ascertain
whether cellular or wireless customers will be able to reach referral services provided by

dialing N11. (N)
Issued: October 4, 2006 Effective: November 3, 2006

By: Chantel Mosby
Manager, Tariffs and Compliance
Monroe, LA

CANCELLED
October 19, 2009

Missouri Public -
Service Commission Flled
TN-2010-0092; Y1-2010-0174 Missouri Public
Service Commission



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 11
Original Sheet 73

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

N11 ABBREVIATED DIALING CODES (N)

B Terms and Conditions (Cont'd)
10. N11 will be provided under the following conditions:

a. The N11 subscriber will subscribe to adequate telephone facilities initially and
subsequently as may be required to adequately handle calls to N11 without impairing
the Company's general telephone service or telephone plant.

b. The N11 subscriber is responsible for obtaining all necessary permission, licenses,
written consents, waivers and releases and all other rights from all persons whose
work, statements or performances are used in connection with the service, and from
all holders of copyrights, trademarks, and patents used in connection with said
service.

C. The N11 subscriber will be liable for, and will indemnify, protect, defend and save
harmless the Company against all suits, actions, claims, demands and judgments,
and all costs, expenses and counsel fees incurred on account thereof, arising out of
and resulting directly or indirectly from the service or in connection therewith, including
but not limited to, any loss, damage, expense or liability resulting from any
infringement or claim of infringement, or any patent, trademark, copyright, or resulting
from any claim of liable and slander.

d. Suspension of N11 Service is not allowed.

e. The N11 subscriber will respond promptly to any and all complaints lodged with any
regulatory authority against any service provided via N11. If requested by the
Company, the N11 subscriber will assist the Company in responding to complaints
made to the Company concerning the subscriber's N11 service. (N)

Issued: October 4, 2006 Effective: November 3, 2006
By: Chantel Mosby
Manager, Tariffs and Compliance

CANCELLED Monroe, LA

October 19, 2009
Missouri Public -
Service Commission Flled
TN-2010-0092; Y1-2010-0174 Missouri Public
Service Commission



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 11
Original Sheet 74

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

N11 ABBREVIATED DIALING CODES (N)

B. Terms and Conditions (Cont'd)
10. (Cont'd)

f. The Company will provide both oral and written notification when a N11 subscriber's
service unreasonably interferes with or impairs other services rendered to the public
by the Company or by other subscribers of N11. The Company reserves the right
once notification is made to institute protective measures up to and including
termination at any time and without further notice. The Company may take protective
measures when the N11 subscriber makes no modification or is unwilling to accept
modification in method of operation, or continues to cause service impairments.

11. The following conditions apply if the N11 subscriber provides a pre-recorded announcement:

a. The N11 subscriber will provide the announcements. The Company will provide only
delivery of the call.

b. The provision of access to the N11 network by the Company for the transmission of
announcements or recorded program services is subject to the availability of such
facilities and the requirements of the local exchange network.

C. The N11 subscriber assumes all financial responsibility for all costs involved in
providing announcements or recorded program services including, but not limited to,
the recorder-announcement equipment producing the recording, advertising and
promotional expenses.

d. The N11 subscriber assumes all financial responsibility, according to other specific
rates and charges under tariff, for all facilities required to connect the recorder-
announcement equipment located on the subscriber's premises. (N)

Issued: October 4, 2006 Effective: November 3, 2006
By: Chantel Mosby
Manager, Tariffs and Compliance

CANCELLED Monroe, LA

October 19, 2009
Missouri Public -
Service Commission Flled
TN-2010-0092; Y1-2010-0174 Missouri Public
Service Commission



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 11
Original Sheet 75

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

N11 ABBREVIATED DIALING CODES (N)

B. Terms and Conditions (Cont'd)

12. The Company may take all legal and practical steps to disassociate itself from N11
subscribers whose business and/or public conduct (whether demonstrated or proposed) is
of a type that in the Company's discretion generates unacceptable levels of complaints by
end users.

13. The Company will not be responsible for calls that cannot be completed as a result of repair
or maintenance difficulties in Company facilities and equipment or on equipment owned or
leased by the subscriber.

14. The Company, its employees, or its agents are not liable to any person for civil damages
resulting from or caused by any act or omission in development, design, installation,
operation, maintenance, performance or provision of N11 service, except for willful or
wanton misconduct.

C. Rates
Nonrecurring
Charge
Initial Setup,
Per Host Switch and/or Stand Alone Switch $300.00
Subsequent Changes
Per Host Switch and/or Stand Alone Switch $50.00 (N)
Issued: October 4, 2006 Effective: November 3, 2006
By: Chantel Mosby
Manager, Tariffs and Compliance
Monroe, LA
CANCELLED
October 19, 2009
Missouri Public -
Service Commission Flled

TN-2010-0092; Y1-2010-0174 Missouri Public

Service Commission





