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SPECTRA COMMUNICATIONS GROUP, LLC

	

PSC MO . NO . 1
Section 8

Original Sheet 4

5 . Optional Features

GENERAL AND LOCAL EXCHANGE TARIFF

COIN AND COINLESS TELEPHONE SERVICE
MAY 14 2000

CUSTOMER OWNED PAY TELEPHONE SERVICE

E . Rates and Charges mlU . ruuue, acriyu;t l,Ufdilnl

1 . Nonrecurring Charges, as specified in this Tariff, apply in addition to
other charges specified for Customer Owned Pay Telephone Service .

2 . A "local message" from Customer Owned Pay Telephone Service served by
a en exchange, is a completed local cal originating at such service
and terminating at any service which may be called without a toll
charge .

3 .

	

Customer Owned Pay Telephone Service Access Line Charge - There will be
a monthly access charge for each line as follows :

a . Customer Owned Pay Telephone
Service Access Line Charge

	

COPT

	

$26.95

4 . See Section 10 of this Tariff for Screening
and Blocking options .

a . Answer Supervision . per line

	

COPTANS/
20232 4 .75

aws-`Gv

S61ork

Issued: May 10, 2000

	

Effective : August 1 . 2000

Kenneth Matzdorff
Chief Operating Officer

Kansas City . Mo

GSEC
IOSC

	

Monthly Rate
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SPECTRA COMMUNICATIONS GROUP, LLC

	

PSC MO . NO . 1
Section 8

Original Sheet 4 .4

COIN AND COINLESS TELEPHONE SERVICE

	

,d , A.1p� .

CUSTOMER OWNED PAY TELEPHONE SERVICE - COIN LINE SERVICE

D .

	

Rate Regulations

	

MAY 10 2000

SEe
~~.

\~ta1~~~~`~,
Q~~~io5

C'~7~

GENERAL AND LOCAL EXCHANGE TARIFF

1 .

	

No charge will be imposed for incoming calls .

	

MU. PurwL Sl:Hal~r L1N91,ur

2 . Sent-paid local calls will be rated by the COPT Coin Line subscriber's
equipment .

3 . 0perator assisted sent-paid local calls will be rated to the end-user ;
~lus the appropriate additive operator service charge as specified in
ection 9 of this Tariff . Non-sent paid local calls will be rated to

the end-user plus the appropriate additive operator service charge as
specified inSection 9 of this Tariff .

4 . Operator assisted sent-paid toll calls will be rated to the end-user at
the long distance rate, plus the appropriate additive operator service
charges . Non-sent paid toll calls will be rated to the end-user at the
long distance rate and the appropriate additive operator service
charges .

5 . The appropriate service charges as specified in Section 5 of this Tariff
are applicable for each COPTS Coin Line installed, moved, or changed .

6 . Rates for Verification/Interrupt Service are as specified in Section 9
of this Tariff or as stated in PSC MO NO . 3 .

7 . Calls to 1411 or 1+555-1212 Directory Assistance will be charged to
COPTS Coin Line subscribers as specified in Section 9 of this Tariff .

8 . Subscribers to Customer-Owned Pay Telephone Coin Line Service may be
listed in the directory as specified in Section 9 of this Tariff .

E . Rates and Charges

1 . COPT Coin Line Service is provided on a fixed rate basis . The following
monthly rate is applicable for COPT Coin Line Service on a per-line
basis .

Kenneth Matzdorff
Chief Operating Officer

Kansas City, Mo

MONTHLY
RATE

Coin Line, per line
(COPTCOIN/20230, COPTCOINIW/20231)

	

$ 31 .70

Issued : May 1

	

00

	

__
Effective: August 1, 2000

FILED AUG 0 12000
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyTel Section 9 
 2nd Revised Sheet 1 
 Cancels 1st Revised Sheet 1 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES
 
 
DIRECTORY ASSISTANCE SERVICE
 
A. General 
 
 1. The Company furnishes Directory Assistance Service whereby customers may 

request assistance in determining telephone numbers when the listed name is 
provided. 

 
 2. The regulations and rates as set forth following apply to calls from customers who 

request assistance in obtaining telephone number information.  Regarding such 
directory assistance calls, handling will be as follows: 

 
  a. Customers who dial 1+411 or 411 will receive telephone number information, as 

a local Directory Assistance call, for any exchange in which the Company has 
presence within the state of Missouri. 

 
  b. Customers who dial 1+ Foreign Area Code +555+1212 will be transferred from a 

Company operator to a non-Company operator to obtain telephone number 
information from that Company.  Customers who dial 1+ Foreign Area Code 
+555+1212 are transferred to their Primary Interexchange Carrier (PIC). 

 
  c. Customers who dial 1+411, 411, 1+ Home Area Code +555+1212 or 555+1212 

and request telephone number information outside of the state of Missouri, or 
outside the Company's exchange presence within the state, may obtain this 
information through the Company's National Directory Assistance/Customer 
Name and Address Service (Please refer to this service in this Section of the 
Tariff).  

 
 3. Upon request, the address information normally published in the directory will be 

given out by the Directory Assistance attendant for listed customers.  Information for 
nonpublished customers will not be provided. 

 
         (D)  
  
       
     
   
          
 
 
Issued: June 25, 2009   Effective: July 25, 2009  
 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 
FILED  

Missouri Public  
Service Commission 

JI-2009-0889 
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyTel Section 9 
 1st Revised Sheet 1 
 Cancels Original Sheet 1 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES 
 
 
DIRECTORY ASSISTANCE SERVICE 
 
A. General 
 
 1. The Company furnishes Directory Assistance Service whereby customers may 

request assistance in determining telephone numbers when the listed name is 
provided. 

 
 2. The regulations and rates as set forth following apply to calls from customers who 

request assistance in obtaining telephone number information.  Regarding such 
directory assistance calls, handling will be as follows: 

 
  a. Customers who dial 1+411 or 411 will receive telephone number information, as 

a local Directory Assistance call, for any exchange in which the Company has 
presence within the state of Missouri. 

 
  b. Customers who dial 1+ Foreign Area Code +555+1212 will be transferred from a 

Company operator to a non-Company operator to obtain telephone number 
information from that Company.  Customers who dial 1+ Foreign Area Code 
+555+1212 are transferred to their Primary Interexchange Carrier (PIC). 

 
  c. Customers who dial 1+411, 411, 1+ Home Area Code +555+1212 or 555+1212 

and request telephone number information outside of the state of Missouri, or 
outside the Company's exchange presence within the state, may obtain this 
information through the Company's National Directory Assistance/Customer 
Name and Address Service (Please refer to this service in this Section of the 
Tariff).  

 
 3. Upon request, the address information normally published in the directory will be 

given out by the Directory Assistance attendant for listed customers.  Information for 
nonpublished customers will not be provided. 

 
B. Allowances 
 
         (D)  
   
         (D) 
 
 
 
Issued: February 13, 2009   Effective: March 15, 2009  
 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 
Filed 

Missouri Public 
Service Commission 

JI-2009-0585
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyTel Section 9 
 1st Revised Sheet 2 
 Cancels Original Sheet 2 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES 
 
DIRECTORY ASSISTANCE SERVICE
 
 (D) 
 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   (D) 
 
C. Exemptions 
 
 1. Those customers whose physical, visual, mental or reading handicaps prevent them 

from using the telephone directory are to be exempted from the charge for direct 
dialed calls to Directory Assistance; from the charge for placing a call to Directory 
Assistance via an operator; and the charge applicable when Directory Assistance 
Service charges are billed to a Company Calling Card.  The method of exempting 
those physically, visually, mentally or reading handicapped customers shall be via the 
completion of an exemption form supplied by the Company and the Company's 
acceptance of that form. 

 
 
 
 
 
 
 
Issued: June 25, 2009   Effective: July 25, 2009  
 

Chantel Mosby 
Director Tariffs and Compliance 

Monroe, Louisiana 
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SPECTRA COMMUNICATIONS GROUP, LLC             PSC MO. NO. 1 
d/b/a CenturyTel Section 9 
 7th Revised Sheet 3 
  Cancels 6th Revised Sheet 3 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES 
 
 
 
DIRECTORY ASSISTANCE SERVICE
 
D. Rates 
 

1. Where the customer dials the local Directory Assistance number 1+411 or 411 and 
requests telephone number information for any exchange in which the Company has 
presence within the state, the charge for each (maximum of two requested telephone 
numbers per call) is: 

 
a. per call $ .99 (I) 

 
2. Where the customer dials the Directory Assistance number 1+ Home Area Code+555-

1212, the charge for each call (maximum of two requested telephone numbers per 
call) is: 

 
a. per call  $ .99 (I) 

 
3. Where the customer places a call to the Directory Assistance attendant via a 

Company operator, the charge for each call (maximum of two requested telephone 
numbers per call), in addition to the local Directory Assistance charge, is: 

 
a. per call  $ .99 (I) 

 
4. Directory Assistance charges billed to a third number, a special billing number, or a 

Company calling card, in addition to the local Directory Assistance rate,  will be billed   
at: 

 
a. per call  $ .99 (I) 

 
 
 
 
 
 
 
 
 
Issued:  August 14, 2009 Effective:  October 1, 2009 

Chantel Mosby 
Director, Tariffs  

Monroe, Louisiana 
  

FILED 
Missouri Public 

Service Commission 
JI-2010-0089
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SPECTRA COMMUNICATIONS GROUP, LLC             PSC MO. NO. 1 
d/b/a CenturyTel Section 9 
 6th Revised Sheet 3 
  Cancels 5th Revised Sheet 3 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES 
 
 
 
DIRECTORY ASSISTANCE SERVICE
 
D. Rates 
 

1. Where the customer dials the local Directory Assistance number 1+411 or 411 and 
requests telephone number information for any exchange in which the Company has 
presence within the state, the charge for each call (maximum of two requested (D)

  telephone numbers per call) is: (D) 
 

a. per call $ .52  
 

2. Where the customer dials the Directory Assistance number 1+ Home Area Code+555-
1212, the charge for each call (maximum of two requested telephone numbers per  (D)

 call) is: 
 

a. per call  $ .52  
 

3. Where the customer places a call to the Directory Assistance attendant via a 
Company operator, the charge for each call (maximum of two requested telephone 
numbers per call), in addition to the local Directory Assistance charge, is: 

 
a. per call  $ .57  

 
4. Directory Assistance charges billed to a third number, a special billing number, or a 

Company calling card, in addition to the local Directory Assistance rate, will be billed   
at: 

 
a. per call  $ .57  

 
 
 
 
 
 
 
 
 
 
 
Issued:  June 25, 2009 Effective:  July 25, 2009 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 
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Missouri Public  
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SPECTRA COMMUNICATIONS GROUP, LLC             PSC MO. NO. 1 
d/b/a CenturyTel Section 9 
 5th Revised Sheet 3 
  Cancels 4th Revised Sheet 3 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES 
 
 
 
DIRECTORY ASSISTANCE SERVICE 
 
D. Rates 
 

1. Where the customer dials the local Directory Assistance number 1+411 or 411 and 
requests telephone number information for any exchange in which the Company has 
presence within the state, the charge for each call over the allowances defined in 
Paragraph B (maximum of two requested telephone numbers per call) is: 

 
a. per call $ .52 (I) 

 
2. Where the customer dials the Directory Assistance number 1+ Home Area Code+555-

1212, the charge for each call over the allowances defined in Paragraph B (maximum 
of two requested telephone numbers per call) is: 

 
a. per call  $ .52 (I) 

 
3. Where the customer places a call to the Directory Assistance attendant via a 

Company operator, the charge for each call (maximum of two requested telephone 
numbers per call), in addition to the local Directory Assistance charge, is: 

 
a. per call  $ .57 (I) 

 
4. Directory Assistance charges billed to a third number, a special billing number, or a 

Company calling card, in addition to the local Directory Assistance rate,  will be billed   
at: 

 
a. per call  $ .57 (I) 

 
 
 
 
 
 
 
 
 
 
Issued:  July 15, 2008 Effective:  September 1, 2008 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 
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SPECTRA COMMUNICATIONS GROUP, LLC             PSC MO. NO. 1 
d/b/a CenturyTel Section 9 
 4th Revised Sheet 3 
  Cancels 3rd Revised Sheet 3 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES 
 
 
 
DIRECTORY ASSISTANCE SERVICE 
 
D. Rates 
 

1. Where the customer dials the local Directory Assistance number 1+411 or 411 and 
requests telephone number information for any exchange in which the Company has 
presence within the state, the charge for each call over the allowances defined in 
Paragraph B (maximum of two requested telephone numbers per call) is: 

 
a. per call $ .50 (I) 

 
2. Where the customer dials the Directory Assistance number 1+ Home Area Code+555-

1212, the charge for each call over the allowances defined in Paragraph B (maximum 
of two requested telephone numbers per call) is: 

 
a. per call  $ .50 (I) 

 
3. Where the customer places a call to the Directory Assistance attendant via a 

Company operator, the charge for each call (maximum of two requested telephone 
numbers per call), in addition to the local Directory Assistance charge, is: 

 
a. per call  $ .55 (I) 

 
4. Directory Assistance charges billed to a third number, a special billing number, or a 

Company calling card, in addition to the local Directory Assistance rate,  will be billed   
at: 

 
a. per call  $ .55 (I) 

 
 
 
 
 
 
 
 
 
 
Issued:  July 16, 2007 Effective:  September 1, 2007 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 
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SPECTRA COMMUNICATIONS GROUP, LLC

	

PSCMO. NO. 1
d/b/a CenturyTel

	

Section 9
2nd Revised Sheet 3

Cancels 1st Revised Sheet 3

DIRECTORY ASSISTANCE SERVICE

D. Rates

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

1 .

	

Where the customer dials the local Directory Assistance number 1+411 or 411 and
requests telephone number information for any exchange in which the Company has
presence within the state, the charge for each call over the allowances defined in
Paragraph B (maximum of two requested telephone numbers per call) is :

a .

	

per call

	

$ .46

2.

	

Where the customer dials the Directory Assistance number 1+ Home Area Code+555-
1212, the charge for each call over the allowances defined in Paragraph B (maximum
of two requested telephone numbers per call) is :

a .

	

per call

	

$ .46

3.

	

Where the customer places a call to the Directory Assistance attendant via a
Company operator, the charge for each call (maximum of two requested telephone
numbers per call), in addition to the local Directory Assistance charge, is :

a .

	

per call

	

$ .51

4.

	

Directory Assistance charges billed to a third number, a special billing number, or a
Company calling card, in addition to the local Directory Assistance rate, will be billed
at:

a .

	

per call

	

$ .51

CANCELLED

SEP 0 1 Z005

PublicSeicecommission
MISSOURI

Issued : July 16, 2004

	

Effective : September 1, 2004
Chantel Mosby

Manager, Tariffs and Compliance
Monroe, Louisiana
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SPECTRA COMMUNICATIONS GROUP, LLC

	

PSC MO. NO. 1
Section 9

1 st Revised Sheet 3
Cancels Original Sheet 3

d/b/a CenturyTel

DIRECTORY ASSISTANCE SERVICE

D. Rates

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

1 .

	

Where the customer dials the local Directory Assistance number 1+411 or 411 and
requests telephone number information for any exchange in which the Company has
presence within the state, the charge for each call over the allowances defined in
Paragraph B (maximum of two requested telephone numbers per call) is :

a .

	

per call

	

$ .43

2.

	

Where the customer dials the Directory Assistance number 1+ Home Area Code+555-
1212, the charge for each call over the allowances defined in Paragraph B (maximum
of two requested telephone numbers per call) is :

a .

	

per call

	

$ .43

3.

	

Where the customer places a call to the Directory Assistance attendant via a
Company operator, the charge for each call (maximum of two requested telephone
numbers per call), in addition to the local Directory Assistance charge, is :

a .

	

per call

	

$ .48

4.

	

Directory Assistance charges billed to a third number, a special billing number, or a
Company calling card, in addition to the local Directory Assistance rate, will be billed
at:

a .

	

per call

	

$ .48

CANCELLED

SEP 0 12004
I_t y .

	

~
s 3

PUbi;c ervice CDmmission

Issued : July 23, 2003

	

-

	

Effective : September 6, 2003

Kenneth Matzdorff
Chief Operating Officer
Wentzville, MO 63385

1kA7fftntiPi Public

RECD :1 U L 2 8 2003

Service Commission

Missouri Public

FILED 8 E R 4 6 2003

Service Commission



SPECTRA COMMUNICATIONS GROUP, LLC

	

PSC MO . NO . 1
Section 9

Original Sheet 3

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

DIRECTORY ASSISTANCE SERVICE

D . Rates

MAY 10 2000

M0. PUBLIG SEFtdiut uv���

1 . Where the customer dials the local Directory Assistance number 1+411 or
411 and requests telephone number information for any exchange in which
the Company has presence within the state, the charge for each call over
the allowances defined in Paragraph B (maximum of two requested
telephone numbers per call) is :

a . per call

	

. . . . . . . . . . . . . . .

	

$ .40

2 . Where the customer dials the Directory Assistance number 1+ Home Area
Code+555-1212, the charge for each call over the allowances defined in
Paragraph B (maximum of two requested telephone numbers per call) is :

a . per call

	

. . . . . . . . . . . . . . .

	

$ .40

3 . Where the customer places a call to the Directory Assistance attendant
via a Company operator, the charge for each call (maximum of two
requested telephone numbers per call), in addition to the local
Directory Assistance charge, is :

a . per call

	

. . . . . . . . . . . . .

	

$ .45

4 .

	

Directory Assistance charges billed to a third number, a special billing
number, or a Company calling card, in addition to the local Directory
Assistance rate, will be billed at :

a . per call

	

. . . . . . . . . . . . . . .

	

$ .45

wy
e Q iss9o~

Pub1Sd Oic

Issued : May 10 . 2000

	

Effective : August 1, 2000

Kenneth Matzdorff
Chief Operating Officer

Kansas City . Mo
n

3o~ae0~ aPl-~823@brl

FILED AUG 0 12000
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyTel Section 9 
 1st Revised Sheet 3.2 
 Cancels Original Sheet 3.2 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES 
 
 
DIRECTORY CONNECT
 
B. Conditions 
 

 1. Directory Connect charges will be applicable to persons with a visual, physical, or 
reading handicap.  The existing practice for completion of a directory assistance 
call at no charge, connected by an operator, remains the same.  

 
 2. Directory Connect will be furnished only where facilities and operating conditions 

permit. 
 

 3. Directory Connect will not be provided to the following services: 
 
  800 Service 
  900 Service 
  976 Service 
  Semi-Public Telephone Service 
  Customer Owned Pay Telephone Service 
 

 4. Provisions concerning limitations of liability and allowance for interruption of 
service are as set forth in Section 2, Rules and Regulations of this Tariff. 

 
 5. This offering provides call completion only within the caller's Local Access T

 ransport Area (LATA). 
 

 6. Directory Connect is not available with rotary dial service. 
 
 7. When a customer elects to have a call automatically completed to the number for 

which the Directory Assistance Listing was requested (Directory Connect) the 
charge shown under C. RATES, will apply per completed call.  The Directory 
Connect  charge is in addition to any applicable Directory Assistance and/or 
IntraLATA toll charges.   (D) 

     (D)
 
 
 
 
 
 
 
 
Issued:  June 25, 2009 Effective:  July 25, 2009 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 
FILED  

Missouri Public  
Service Commission 

JI-2009-0889 
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyTel Section 9 
 6th Revised Sheet 3.3 
  Cancels 5th Revised Sheet 3.3 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES 
 
DIRECTORY CONNECT
 
B. Conditions (Cont'd) 
 
 8. Calls will be completed on a sent paid basis.  Person-to-person, collect, calling card, 

third number or any other calls requiring operator handling are not included. 
 
 9. The Company assumes no responsibility or liability for any errors in the information 

furnished.  The caller shall indemnify the Telephone Company and hold it free and 
harmless of and from any and all claims, demands or damages that shall arise from 
the use of the service. 

 
C. Rates 
 
 1. A charge of $.99 will apply for each Directory Connect call completed. (I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued:  August 14, 2009 Effective:  October 1, 2009 

Chantel Mosby 
Director, Tariffs  

Monroe, Louisiana 

FILED 
Missouri Public 

Service Commission 
JI-2010-0089
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Missouri Public 

Service Commission 
TN-2010-0092; YI-2010-0174



 

SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyTel Section 9 
 5th Revised Sheet 3.3 
  Cancels 4th Revised Sheet 3.3 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES 
 
DIRECTORY CONNECT 
 
B. Conditions (Cont'd) 
 
 8. Calls will be completed on a sent paid basis.  Person-to-person, collect, calling card, 

third number or any other calls requiring operator handling are not included. 
 
 9. The Company assumes no responsibility or liability for any errors in the information 

furnished.  The caller shall indemnify the Telephone Company and hold it free and 
harmless of and from any and all claims, demands or damages that shall arise from 
the use of the service. 

 
C. Rates 
 
 1. A charge of $.66 will apply for each Directory Connect call completed. (I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued:  July 15, 2008 Effective:  September 1, 2008 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 

FILED 
Missouri Public 

Service Commission

CANCELLED 
October 1, 2009 
Missouri Public 

Service Commission 
JI-2010-0089



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyTel Section 9 
 4th Revised Sheet 3.3 
  Cancels 3rd Revised Sheet 3.3 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES 
 
DIRECTORY CONNECT 
 
B. Conditions (Cont'd) 
 
 8. Calls will be completed on a sent paid basis.  Person-to-person, collect, calling card, 

third number or any other calls requiring operator handling are not included. 
 
 9. The Company assumes no responsibility or liability for any errors in the information 

furnished.  The caller shall indemnify the Telephone Company and hold it free and 
harmless of and from any and all claims, demands or damages that shall arise from 
the use of the service. 

 
C. Rates 
 
 1. A charge of $.63 will apply for each Directory Connect call completed. (I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued:  July 16, 2007 Effective:  September 1, 2007 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 

FILED 
Missouri Public 

Service Commission

CANCELLED 
September 1, 2008 

Missouri Public 
Service Commission
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SPECTRA COMMUNICATIONS GROUP, LLC

	

PSC MO. NO. 1
d/b/a CenturyTel

	

Section 9
2nd Revised Sheet 3.3

Cancels 1 st Revised Sheet 3.3

DIRECTORY CONNECT

B .

	

Conditions (Cont'd)

C. Rates

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

8. Calls will be completed on a sent paid basis . Person-to-person, collect, calling card,
third number or any other calls requiring operator handling are not included.

9 . The Company assumes no responsibility or liability for any errors in the information
furnished . The caller shall indemnify the Telephone Company and hold it free and
harmless of and from any and all claims, demands or damages that shall arise from
the use of the service .

1 . A charge of $.58 will apply for each Directory Connect call completed .

SEP 012005
33 .

PubicSetISSOURI mtssiOn

Issued : July 16, 2004

	

Effective: September 1, 2004
Chantel Mosby

Manager, Tariffs and Compliance
Monroe, Louisiana

RUB
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SPECTRA COMMUNICATIONS GROUP, LLC

	

PSC MO. NO. 1
d/b/a CenturyTel

	

Section 9
1st Revised Sheet 3.3

Cancels Original Sheet 3 .3

DIRECTORY CONNECT

B.

	

Conditions (Cont'd)

C . Rates

GENERAL AND LOCAL EXCHANGE TARIFF

	

Missouri Public

OPERATOR AND DIRECTORY SERVICES REVD J UL 2 3 2003

Service Commission

8. Calls will be completed on a sent paid basis . Person-to-person, collect, calling card,
third number or any other calls requiring operator handling are not included .

9 . The Company assumes no responsibility or liability for any errors in the information
furnished . The caller shall indemnify the Telephone Company and hold it free and
harmless of and from any and all claims, demands or damages that shall arise from
the use of the service .

1 . A charge of $ .54 will apply for each Directory Connect call completed .

	

(I)

Public Service Commission
misSOURi

Kenneth Matzdorff
Chief Operating Officer
Wentzville, MO 63385

CANCELLED

SEP 0 12004

Issued : July 23, 2003

	

Effective : September 6, 2003

Missouri Public

FILED SEP 0 6 2003

Service Commission



SPECTRA COMMUNICATIONS GROUP . LLC

	

PSC MO . NO . 1
Section 9

Original Sheet 3 .3

DIRECTORY CONNECT

B . Conditions (Cont'd)

C . Rates

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY_ SERVICES

or-ea4:ri , ,

MAY 10 2000

M0. PUdLIG SEEhylut uV+: :. .

8 . Calls will be completed on a sent paid basis . Person-to-person,
collect, calling card . third number or any other calls requiring
operator handling are not included .

9 . The Company assumes no responsibility or liability for any errors in the
information furnished . The caller shall indemnify the Telephone Company
and hold it free and harmless of and from any and all claims, demands
or damages that shall arise from the use of the service .

l .

	

A charge of $ .50 will apply for each Directory Connect call completed .

CAKSSIYO

SEP 0 6 2V

no, COMM,g SOR

prab~tG`~lv4 S
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Issued : May 10, 2000

	

Effective : August 1 . 2000
Kenneth Matzdorff

Chief Operating Officer
Kansas City, Mo

FILED AUG 0 12000



CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0092; YI-2010-0174



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyTel Section 9 
 6th Revised Sheet 3.5 
  Cancels 5th Revised Sheet 3.5 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
OPERATOR AND DIRECTORY SERVICES 

 
NATIONAL DIRECTORY ASSISTANCE/CUSTOMER NAME AND ADDRESS SERVICE
 
B. Conditions (Cont'd) 
 

 5. Charges for National Directory Assistance/Customer Name and Address Service 
are not applicable to calls placed by customers who certify they are unable to use a 
directory because of a handicap.  (For further detail please refer to Directory 
Assistance Service, Sheet 2 in this section of the tariff, under C. Exemptions). 

 
 6. National Directory Assistance and Customer Name and Address Service will be 

available where technology permits. 
 
C. Rates 

 
 1. For each call to the National Directory Assistance/ 

 Customer Name and Address Service...........................$ 1.35 (I) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued:  August 14, 2009 Effective:  October 1, 2009 

Chantel Mosby 
Director, Tariffs  

Monroe, Louisiana 
  FILED 

Missouri Public 
Service Commission 

JI-2010-0089

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0092; YI-2010-0174



 

SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyTel Section 9 
 5th Revised Sheet 3.5 
  Cancels 4th Revised Sheet 3.5 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
OPERATOR AND DIRECTORY SERVICES 

 
NATIONAL DIRECTORY ASSISTANCE/CUSTOMER NAME AND ADDRESS SERVICE 
 
B. Conditions (Cont'd) 
 

 5. Charges for National Directory Assistance/Customer Name and Address Service 
are not applicable to calls placed by customers who certify they are unable to use a 
directory because of a handicap.  (For further detail please refer to Directory 
Assistance Service, Sheet 2 in this section of the tariff, under C. Exemptions). 

 
 6. National Directory Assistance and Customer Name and Address Service will be 

available where technology permits. 
 
C. Rates 

 
 1. For each call to the National Directory Assistance/ 

 Customer Name and Address Service...........................$ 1.26 (I) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued:  July 15, 2008 Effective:  September 1, 2008 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 
  

FILED 
Missouri Public 

Service Commission

CANCELLED 
October 1, 2009 
Missouri Public 

Service Commission 
JI-2010-0089



  
SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyTel Section 9 
 4th Revised Sheet 3.5 
  Cancels 3rd Revised Sheet 3.5 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
OPERATOR AND DIRECTORY SERVICES 

 
NATIONAL DIRECTORY ASSISTANCE/CUSTOMER NAME AND ADDRESS SERVICE 
 
B. Conditions (Cont'd) 
 

 5. Charges for National Directory Assistance/Customer Name and Address Service 
are not applicable to calls placed by customers who certify they are unable to use a 
directory because of a handicap.  (For further detail please refer to Directory 
Assistance Service, Sheet 2 in this section of the tariff, under C. Exemptions). 

 
 6. National Directory Assistance and Customer Name and Address Service will be 

available where technology permits. 
 
C. Rates 

 
 1. For each call to the National Directory Assistance/ 

 Customer Name and Address Service...........................$ 1.20 (I) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued:  July 16, 2007 Effective:  September 1, 2007 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 
  FILED 

Missouri Public 
Service Commission

CANCELLED 
September 1, 2008 

Missouri Public 
Service Commission



CANCELLED 
Sept. 1, 2007 

Missouri Public 
Service Commission



SPECTRA COMMUNICATIONS GROUP, LLC

	

PSC MO. NO. 1
Section 9

2nd Revised Sheet 3.5
Cancels 1st Revised Sheet 3.5

d/b/a CenturyTel

B .

	

Conditions (Contd)

C . Rates

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

NATIONAL DIRECTORY ASSISTANCE/CUSTOMER NAME AND ADDRESS SERVICE

5.

	

Charges for National Directory Assistance/Customer Name and Address Service
are not applicable to calls placed by customers who certify they are unable to use a
directory because of a handicap. (For further detail please refer to Directory
Assistance Service, Sheet 2 in this section of the tariff, under C. Exemptions).

6.

	

National Directory Assistance and Customer Name and Address Service will be
available where technology permits.

1 .

	

For each call to the National Directory Assistance/
Customer Name and Address Service. . . . . . . . . . . . . . . . . . . . . . . . . . .$ 1 .10

CANCELLE'D

~t25 3~5

Pubfic MISSOURI

SEP 0 12005

Issued : July 16, 2004

	

Effective: September 1, 2004
Chantel Mosby

Manager, Tariffs and Compliance
Monroe, Louisiana

RLW

WPW



SPECTRA COMMUNICATIONS GROUP, LLC

	

PSCMO. NO. 1
d/b/a CenturyTel

	

Section 9
1st Revised Sheet 3.5

Cancels Original Sheet 3.5

B .

	

Conditions (Cont'd)

C. Rates

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

NATIONAL DIRECTORY ASSISTANCE/CUSTOMER NAME AND ADDRESS SERVICE

5 .

	

Charges for National Directory Assistance/Customer Name and Address Service
are not applicable to calls placed by customers who certify they are unable to use a
directory because of a handicap . (For further detail please refer to Directory
Assistance Service, Sheet 2 in this section of the tariff, under C. Exemptions) .

6 .

	

National Directory Assistance and Customer Name and Address Service will be
available where technology permits .

1 .

	

For each call to the National Directory Assistance/
Customer Name and Address Service . . . . . . . . . . . . . . . . . . . . . . . . . . .$1 .02(l)

CANCELLED

SEP 0 12004

~Y !
Publt° SMISSOURI

commission

Issued : July 23, 2003

	

Effective : September 6, 2003

Kenneth Matzdorff
Chief Operating Officer
Wentzville, MO 63385

Missouri Public

2003

Service Commission

Missouri Public

FILED SE P 0 6 2003

Service Commission



SPECTRA COMMUNICATIONS GROUP, LLC

	

PSC MO . NO . 1
Section 9

Original Sheet 3 .5

GENERAL AND LOCAL EXCHANGE TARIFF

Ikt~_:~-- fV
OPERATOR AND DIRECTORY SERVICES

NATIONAL DIRECTORY ASSISTANCE/CUSTOMER NAME AND ADDRESS SERVICE

	

MAY 1 0 2000

B .

	

Conditions (Cont'd)

	

MO. PUbLIGS&uJUL
5 . Charges for National Directory Assistance/Customer Name and Address

Service are not applicable to calls placed by customers who certify they
are unable to use a directory because of a handicap . (For further
detail please refer to Directory Assistance Service, Sheet 2 in this
section of the tariff, under C . Exemptions) .

6 .

	

National Directory Assistance and Customer Name and Address Service will
be available where technology permits .

C . Rates

1 .

	

For each call to the National Directory Assistance/
Customer

	

Name

	

and Address

	

Service . . . . . . . . . . . . . . . . . . . . . . . . . . . 5

	

.95

SAP v �~

? 3b~1
`5v~\66~"

Issued : May 10 . 2000

	

Effective : August 1, 2000

Kenneth Matzdorff
Chief Operating Officer

Kansas City, Mo

	

q';-*

	

nyG~ p

y ~a~l~C4~Fi

FILED AUG 0 1 Zooo



CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0092; YI-2010-0174



CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0092; YI-2010-0174



CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0092; YI-2010-0174



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyTel Section 9 
 7th Revised Sheet 7 
  Cancels 6th Revised Sheet 7 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES 
 
 
DIRECTORY LISTINGS
 
C. Rates and Charges 
 

 1. The following monthly rates apply in addition to Service Charges and are applicable to 
the alphabetical section of the Telephone Directory for business and residence 
customers. 

 
    Monthly 
   GSEC  Rate  
 
  a. Primary Listings(1)  -- $ -- 
 
  b. Additional Listings 
   1) Business ALB 3.00 (I) 
   2) Residence ALR 2.35 (I) 
 
  c. Foreign Exchange Listings 
   1) Business FLB 3.00 (I) 
   2) Residence FLR 2.35 (I) 
 
  d. Nonlisted Service, each NL 2.50 (I) 
 
  e. Nonpublished Service, each NP 2.50 (I) 
 
 
 
 
 
 
 
 
 
 
 
(1)  See B.1 conditions      
 
 
 
 
 
 
 
 
Issued:  August 14, 2009 Effective:  October 1, 2009 

Chantel Mosby 
Director, Tariffs  

Monroe, Louisiana 
 
 FILED 

Missouri Public 
Service Commission 

JI-2010-0089

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0092; YI-2010-0174



 

SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyTel Section 9 
 6th Revised Sheet 7 
  Cancels 5th Revised Sheet 7 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES 
 
 
DIRECTORY LISTINGS 
 
C. Rates and Charges 
 

 1. The following monthly rates apply in addition to Service Charges and are applicable to 
the alphabetical section of the Telephone Directory for business and residence 
customers. 

 
    Monthly 
   GSEC  Rate   
 
  a. Primary Listings(1)  -- $ -- 
 
  b. Additional Listings 
   1) Business ALB 2.73 (I) 
   2) Residence ALR 2.14 (I) 
 
  c. Foreign Exchange Listings 
   1) Business FLB 2.73 (I) 
   2) Residence FLR 2.14 (I) 
 
  d. Nonlisted Service, each NL 2.14 (I) 
 
  e. Nonpublished Service, each NP 2.21 (I) 
 
 
 
 
 
 
 
 
 
 
 
(1)  See B.1 conditions      
 
 
 
Issued:  July 15, 2008 Effective:  September 1, 2008 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 
 
 
 

  

FILED 
Missouri Public 

Service Commission

CANCELLED 
October 1, 2009 
Missouri Public 

Service Commission 
JI-2010-0089



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyTel Section 9 
 5th Revised Sheet 7 
  Cancels 4th Revised Sheet 7 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES 
 
 
DIRECTORY LISTINGS 
 
C. Rates and Charges 
 

 1. The following monthly rates apply in addition to Service Charges and are applicable to 
the alphabetical section of the Telephone Directory for business and residence 
customers. 

 
    Monthly 
   GSEC  Rate   
 
  a. Primary Listings(1)  -- $ -- 
 
  b. Additional Listings 
   1) Business ALB 2.60 (I) 
   2) Residence ALR 2.04 (I) 
 
  c. Foreign Exchange Listings 
   1) Business FLB 2.60 (I) 
   2) Residence FLR 2.04 (I) 
 
  d. Nonlisted Service, each NL 2.04 (I) 
 
  e. Nonpublished Service, each NP 2.11 (I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued:  July 16, 2007 Effective:  September 1, 2007 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 
 
 
 

  

FILED 
Missouri Public 

Service Commission

CANCELLED 
September 1, 2008 

Missouri Public 
Service Commission



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyTel Section 9 
 4th Revised Sheet 7 
  Cancels 3rd Revised Sheet 7 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

OPERATOR AND DIRECTORY SERVICES 
 
 
DIRECTORY LISTINGS
 
C. Rates and Charges 
 

 1. The following monthly rates apply in addition to Service Charges and are 
applicable to the alphabetical section of the Telephone Directory for business 
and residence customers. 

 
    Monthly 
   GSEC  Rate  
 
  a. Primary Listings(1)  -- $ -- 
 
  b. Additional Listings 
   1) Business ALB 2.48 (I) 
   2) Residence ALR 1.95 (I) 
 
  c. Foreign Exchange Listings 
   1) Business FLB 2.48 (I) 
   2) Residence FLR 1.95 (I) 
 
  d. Nonlisted Service, each NL 1.95 (I) 
 
  e. Nonpublished Service, each NP 2.01 (I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued:  July 14, 2006 Effective:  September 1, 2006 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 
CANCELLED 
Sept. 1, 2007 

Missouri Public 
Service Commission



September 1, 2006



SPECTRA COMMUNICATIONS GROUP, LLC

	

PSC MO. NO. 1
d/b/a CenturyTel

	

Section 9
2nd Revised Sheet 7

Cancels 1 st Revised Sheet 7

DIRECTORY LISTINGS

C.

	

Rates and Charges

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATORAND DIRECTORY SERVICES

CAWr,ELLFD

SEP 012005

Pnbfi service CotYttnission
MISSOURI

Issued: July 16, 2004

	

Effective: September 1, 2004
Chantel Mosby

Manager, Tariffs and Compliance
Monroe, Louisiana

RUB
WPW

The following monthly rates apply in addition to Service Charges and are
applicable to the alphabetical section of the Telephone Directory for business
and residence customers .

GSEC
Monthly
Rate

a . Primary Listings(1) -- $--

b . Additional Listings
1) Business ALB 2.26 (I)
2) Residence ALR 1 .78 (I)

c . Foreign Exchange Listings
1) Business FLB 2.26 (I)
2) Residence FLR 1 .78 (I)

d . Nonlisted Service, each NL 1 .78 (I)

e . Nonpublished Service, each NP 1 .83 (I)



SPECTRACOMMUNICATIONS GROUP, LLC

	

PSCMO. NO. 1
Section 9

1st Revised Sheet 7
Cancels Original Sheet 7

d/b/a CenturyTel

DIRECTORY LISTINGS

C .

	

Rates and Charges

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

Missouri Public

RECD J U L 2 3 2003

Service Commission

1 .

	

The following monthly rates apply in addition to Service Charges and are
applicable to the alphabetical section of the Telephone Directory for business
and residence customers .

CANCELLED

SEP 0 12904

Publid Service ommission
MISSOURI

Issued : July 23, 2003

	

Effective: September 6, 2003

Kenneth Matzdorff
Chief Operating Officer
Wentzville, MO 63385

Missouri Public

FILED SEP 06 2003

Service Commission

a. Primary Listings(1)

b. Additional Listings

GSEC

--

Monthly
Rate

$ --

1) Business ALB 2.10(l)
2) Residence ALR 1 .65(l)

c. Foreign Exchange Listings
1) Business FLB 2.10(l)
2) Residence FLR 1 .65(l)

d. Nonlisted Service, each NL 1 .65(l)

e. Nonpublished Service, each NP 1 .70(l)



SPECTRA COMMUNICATIONS GROUP, LLC

	

PSC MO . NO . 1
Section 9

Original Sheet 7

DIRECTORY LISTINGS

	

&;o.PUBLIGHNVji<L~~, .,

C . Rates and Charges

1 . The following monthly rates apply in addition to Service Charges and are
applicable to the alphabetical section of the Telephone Directory for
business and residence customers .

(1) See B .1 Conditions

Issued : May 10, 2000

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR ANDDIRECTORY SERVICE

cp
001051

3

$0f

)c-'l

oot'

Kenneth Matzdorff
Chief Operating Officer

Kansas City . Mo

MAY 10 2006

Effective : August 1, 2000

pocpZ rg pmbou ,
sr~gt~u~~ OoF~

FILED AUG 0 1 2000

a .

b .

Primary Listings(1)

Additional Listings
1) Business

GSEC

--

ALB

Monthly
Rate

$ --

1 .95
2) Residence ALR 1 .55

c . Foreign Exchange Listings
1) Business FLB 1 .95
2) Residence FLR 1 .55

d . Nonlisted Service, each NL 1 .55

e . Nonpublished Service, each NP 1 .60



CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0092; YI-2010-0174



CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0092; YI-2010-0174



CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0092; YI-2010-0174



CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0092; YI-2010-0174



SPECTRA COMMUNICATIONS GROUP, LLC

	

PSC MO. NO . 1
d/b/a CenturyTel

	

Section 9
2nd Revised Sheet 11

Cancels 1st Revised Sheet 11

LOCAL OPERATOR SERVICE

A

	

General (Cont'd)

B . Conditions

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATORAND DIRECTORY SERVICES

3.

	

Customers who identify themselves as being disabled and unable to dial the call,
will not be required to pay local operator service charges for sent paid
station-to-station calls from public and semFpublic coin telephones .

1 .

	

Local operator assistance charges will not apply to calls placed to the Company
business office, Company repair service, emergency calls, 911 or the law
enforcement and public safety agencies .

C.

	

Rates and Charges

SEP 0 1 2005
,IV 3,-,k.2t> ~~

pubf SPAVIGO;0'
fIIIS on

Issued : July 16, 2004

	

Effective : September 1, 2004
Chantel Mosby

Manager, Tariffs and Compliance
Monroe, Louisiana

RUB
MO p4wi,

Charge
per

Operator Service Call

Busy Line Interrupt $ .95
Busy Line Verify .50
Calling Card Call .69 (I)
Operator Station Call 1 .33 (I)
Person-to-Person Call 2.79 (I)



SPECTRA COMMUNICATIONS GROUP, LLC
d/b/a CenturyTel

LOCAL OPERATOR SERVICE

A.

	

General (Cont'd)

3 .

B. Conditions

C .

	

Rates and Charges

Operator Service

Busy Line Interrupt
Busy Line Verify
Calling Card Call
Operator Station Call
Person-to-Person Call

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES

Charge
per
Call

$ .95
.50
.64(l)

1 .24(l)
2.59(l)

Kenneth Matzdorff
Chief Operating Officer
Wentzville, MO 63385

PSC MO. NO. 1
Section 9

1st Revised Sheet 11
Cancels Original Sheet 11

~lann,~_riPublic

RECD J U L 2 3 2003
Service Commission

Customers who identify themselves as being disabled and unable to dial the call,
will not be required to pay local operator service charges for sent paid
station-to-station calls from public and semi-public coin telephones .

Local operator assistance charges will not apply to calls placed to the Company
business office, Company repair service, emergency calls, 911 or the law
enforcement and public safety agencies .

CANCE~~ED

SEP q 12004

SIk
y

	

ceCommission
pnbly~

~S
IAISSOURI

Missouri Public

FILED SEP 06 2003

Service Commission

Issued : July 23, 2003

	

Effective : September 6, 2003



SPECTRA COMMUNICATIONS GROUP, LLC

	

PSC MO . NO . 1
Section 9

Original Sheet 11

LOCAL OPERATOR SERVICE

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND-DIRECTORY-SERVICE

A .

	

General

	

(Cont' d)

	

wj. vudLIC SERVICt uu1-1

B . Conditions

,a-N-k': ey~'0° ; -'+

MAY 10 2000

3 . Customers who identify themselves as being disabled and unable to dial
the call, will not be required to pay local operator service charges for
sent paid station-to-station calls from public and semi-public coin
telephones .

l . Local operator assistance charges will not apply to calls placed to the
Company business office . Company repair service, emergency calls, 911
or the law enforcement and public safety agencies .

C . Rates and Charges

Charge
per

Operator Service

	

Call

Busy Line Interrupt

	

$ .95
Bus Line Verify

	

.50
Caring Card Call

	

.60
Operator Station Call

	

1 .15
Person-to-Person Call

	

2.40

Issued : May 10, 2000

	

Effective : August 1, 2000

Kenneth Matzdorff
Chief Operating Officer

Kansas City, Mo
;ovv

FILED AUG 0 1



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyTel Section 10 
 2nd Revised Table of Contents Sheet 1 
 Cancels 1st Revised Table of Contents Sheet 1 

 
GENERAL AND LOCAL EXCHANGE TARIFF 

 
GENERAL SERVICES

 
Table of Contents

 
 Sheet
 
 
Call Restriction Services 

Billed Number Screening Service 1 
Selective Class of Call Screening Service 2 
Toll Blocking Service 4 
700 Blocking Service 6 
900 Blocking Service 7 
976 Blocking Service 8 

 
Copy of Bill 8 
 
Customized Number Service 9 
 
Direct Inward Dialing (DID) 11 
 
Direct Inward-Outward Dialing (DIOD) 12.1 
 
Emergency Conference Service 13 
 
Employee's Telephone Service 16 
 
Foreign Exchange Service 19 
 
Reserved Telephone Numbers 21 
 
Service Performance Guarantee (SPG) 22 
 
Shared Tenant Service 24 
 
Special Billing Number Service 32 
 
Toll Tapes 33 
 
Vacation Number Reservation 34 (N) 
 
 
 
 
 
 
 
  
Issued: October 25, 2006 Effective:  November 24, 2006 
 Chantel Mosby 
 Manager, Tariffs and Compliance 
 Monroe, Louisiana 
 

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0092; YI-2010-0174



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyTel Section 10 
 1st Revised Table of Contents Sheet 1 
 Cancels Original Table of Contents Sheet 1 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

GENERAL SERVICES 
 
 
Table of Contents
 
        Sheet
 
Call Restriction Services 
  Billed Number Screening Service  1 
  Selective Class of Call Screening Service  2 
  Toll Blocking Service      4 
  700 Blocking Service     6 
  900 Blocking Service     7 
  976 Blocking Service     8 
 
Copy of Bill      8 (N) 
 
Customized Number Service     9 
 
Direct Inward Dialing (DID)    11 
 
Direct Inward-Outward Dialing (DIOD)  12.1 
 
Emergency Conference Service  13 
 
Employee's Telephone Service  16 
 
Foreign Exchange Service    19 
 
Reserved Telephone Numbers  21 
 
Service Performance Guarantee (SPG)  22 
 
Shared Tenant Service     24 
 
Special Billing Number Service  32 
 
Toll Tapes       33 
 
 
 
 
Issued: September 20, 2006 Effective: October 20, 2006 
 

Chantel Mosby 
 Manager, Tariffs and Compliance 
 Monroe, Louisiana 

November 24, 2006



October 20, 2006



CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0092; YI-2010-0174



CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0092; YI-2010-0174



CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0092; YI-2010-0174



CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0092; YI-2010-0174



SPECTRA COMMUNICATIONS GROUP, LLC

	

PSC MO . NO .

	

1
Section 10

Original Sheet 4

C . Toll Blocking Service

GENERAL AND LOCAL EXCHANGE TARIFF

MAY 10 2000

CALL RESTRICTION SERVICES

	

P:u,ruoLICSERVICE

GENERALSERVICES

1 . Toll Blocking Service is a central office service that restricts one
plus (1+) . International (011+) . zero plus (0+) and/or zero minus (0-)
calling . Calls to 800 Service will not be restricted (1+800+XXX-XXXX) .
Restricted calls are directed to a central office announcement .

2 . Three Toll Blocking Service options are available :

~ 3~ CEiVEM

a . Option 1 - Restricts any direct dialed one plus (1+) or direct
dialed International (011+) call . This includes directory
assistance (1+411 . 1+555-1212, l+NPA+555-1212) . Option 1 also
includes Originating Line Screening which allows outgoing intraLATA
toll calls to be charged to the called telephone, a third number, or
a credit card account .

b . Option 2 - Restricts any direct dialed one plus (1+) or direct
dialed International (011+) calls . This includes directory
assistance (1+411, 1+555-1212 . 1+NPA+555-1212) . Option 2 also
restricts any local or long distance zero plus (0+) or zero minus
(0-) call . If 9-1-1 service is not available in an exchange, zero
minus (0-) calls will be restricted to local operator assisted
emergency calls .

c . Option 3 - Designed specifically for Customer Owned Pay Telephone
Service (COPTS) and Coin Line Service subscribers, this option
restricts direct dialed International (011+) calls only .

3 . Toll Blocking Service will be provided to residence and business
COPTS/Coin Line individual line customers . This service will not be
provided on party lines, trunks or Centrex lines .

4 .

	

Toll Blocking Service is offered subject to the availability of suitable
facilities and is limited to central offices specifically equipped to
provide this service .

Issued : May 10, 2000

CA LLED

DEC 0/-, 2003

L , IS+wA
Public SIryiG

	

ominission
Effective : August 1 . 2000

Kenneth Matzdorff
Chief Operating Officer

	

wuooq'^=1 pu'"AYq
Kansas City . Mo

	

'tDrvaco_
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CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0092; YI-2010-0174



SPECTRA COMMUNICATIONS GROUP, LLC

	

PSC MO . N0 .

	

1
Section 10

Original Sheet 5

CALL RESTRICTION SERVICES

C . Toll Blocking Service (Cont'd)

7 . Rates and Charges

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

6 . The minimum contract period for this service is one month .

MAY 10 2000

MhJ. PUDLIG SERVICE Wrvir,

5 .

	

The Company makes no guarantee and assumes no liability for the accuracy
of Toll Blocking Service .

	

The customer agrees fully and completely to
indemnify and save harmless the Company, its successors and assigns,
from and against any and every claim, loss, damage, suit or liability
arising from the restriction of telephone calls made from the customer's
access line .

a . The following rates and charges apply to the provisioning of Toll
Blocking Service and are in addition to all other applicable charges
as specified elsewhere in this Tariff .

b . The Subsequent Service Order Charge in this Tariff applies when
adding or changing Toll Blocking Service on an existing account .

c . The monthly rate for toll blocking is in addition to those with
which the service is associated .
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Issued : May 10 . 2000

	

Effective : August 1, 2000
Kenneth Matzdorff

Chief Operating Officer
Kansas City, Mo e,
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Monthly
SEC Rate GEC

Nonrecurring
Charge

1) Option 1,
per line TOLLRSTDDD $ 4 .10 TOLLRSTNRC $ 8 .00

2) Option 2 .
per line TOLLRSTOT 4 .10 TOLLRSTNRC 8 .00

3) Option 3 .
per line -- 0 .00 03746 19 .95



CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0092; YI-2010-0174



CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0092; YI-2010-0174



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyTel Section 10 
 1st Revised Sheet 8 
 Cancels Original Sheet 8 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

GENERAL SERVICES
 
CALL RESTRICTION SERVICES
 
G. 976 Blocking Service 
 
 1. General 
 

976 Blocking Service provides residence and business customers with the ability to 
block access from a particular network access line to all telephone numbers for which 
the prefix 976 (1+NPA+976 or 1+976) must be dialed. 

 
This service is classified as a local exchange telecommunications service. 

 
 2. Conditions 
 
  a. The Company's obligation to furnish network facilities for 976 Blocking Service is 

dependent upon the availability of suitable facilities.  Because of central office 
and other facility limitations, it may not be possible for the Company to provide all 
of the services that may be requested. 

 
  b. 976 Blocking Service is available only for blocking access to all 976 prefix 

telephone numbers from a particular network access line, and not for blocking 
access to a specific 976 prefix telephone number. 

 
 3. Rates and Charges 
 

 a. The Subsequent Service Order Charge as stated in Section 5 of this Tariff is 
applicable to the initial business line blocked (GSEC -- BLK 976).  Each 
additional line is subject to an additional charge as follows: 

        Nonrecurring 
       GSEC    Charge   
 
    1) Business, per additional line NBLK  $4.00 
    2) Residence -  - 
 

   b. If 700, 900 and 976 Blocking Service are ordered at the same time, only one 
Subsequent Service Charge or Nonrecurring Charge applies per line. 

 
COPY OF BILL (N) 
 
A. A printed additional copy of regular monthly billing may be provided to customers 

upon request where such information is available and facilities permit. 
 
A nonrecurring charge applies for each printed copy furnished.   
 
 Residence Business 
 
Charge per copy $ 4.00 $ 7.00 (N) 

 
Issued: September 20, 2006 Effective: October 20, 2006 
 

Chantel Mosby 
 Manager, Tariffs and Compliance 
 Monroe, Louisiana 
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyTel Section 10 
 2nd Revised Sheet 12 
 Cancels 1st Revised Sheet 12 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

GENERAL SERVICES 
 
DIRECT INWARD DIALING (DID) (Cont'd) 
 
A. General (Cont'd) 
 

 8. Directory listings will be provided in accordance with the regulations of this tariff for 
PBX/PABX listed number trunks.  Direct inward dialing numbers furnished herein 
are not entitled to free directory listings. 

 
 9. The customer premises located switching equipment must be arranged to provide 

for intercepting of unused numbers transmitted to the switching equipment. 
 
 
B. Rates and Charges 
 

The following rates are in addition to applicable Service Charges. 
 
     Monthly Installation 
    GSEC  Rate      Charge    
 1. Per block of 100 seven-digit 
  numbers for direct inward 
  dialed station numbers 
 
  a. Assigned, each block DID100 $ 32.00 -- 
  b. Reserved, each block DID100  32.00 -- 
 
 2. Per block of 20 seven-digit 
  numbers for direct inward 
  dialed station numbers* 
 
  a. Assigned, each block DID20 18.00 -- 
  b. Reserved, each block DID20 18.00 -- 
 
 3. DID, per trunk 
  termination charge** - Competitive(#)   (N) DIDTT    36.75 (I) -- 
 
  DID, per trunk 
  termination charge** - Noncompetitive (N) DIDTT    38.58 (I) --  
 
*    20 seven-digit number blocks are available only in Digital central offices. 
**      This rate applies in addition to the appropriate PBX trunk rate, see Section 4 . 
(#)      Competitive Exchanges are listed in Section 4, Sheet 1.   
 
Issued:  July 15, 2008 Effective:  September 1, 2008 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 
FILED 

Missouri Public 
Service Commission
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyTel Section 10 
 1st Revised Sheet 12 
 Cancels Original Sheet 12 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

GENERAL SERVICES
 
DIRECT INWARD DIALING (DID) (Cont'd) 
 
A. General (Cont'd) 
 

 8. Directory listings will be provided in accordance with the regulations of this tariff for 
PBX/PABX listed number trunks.  Direct inward dialing numbers furnished herein are 
not entitled to free directory listings. 

 
 9. The customer premises located switching equipment must be arranged to provide for 

intercepting of unused numbers transmitted to the switching equipment. 
 
 
B. Rates and Charges 
 

The following rates are in addition to applicable Service Charges. 
 
     Monthly Installation 
    GSEC  Rate      Charge   
 1. Per block of 100 seven-digit 
  numbers for direct inward 
  dialed station numbers 
 
  a. Assigned, each block DID100 $ 32.00 -- 
  b. Reserved, each block DID100  32.00 -- 
 
 2. Per block of 20 seven-digit 
  numbers for direct inward 
  dialed station numbers* 
 
  a. Assigned, each block DID20 18.00 -- 
  b. Reserved, each block DID20 18.00 -- 
 
 3. DID, per trunk 
  termination charge** - Competitive(#)   (N) DIDTT    35.00 -- 
 
  DID, per trunk 
  termination charge** - Noncompetitive (N) DIDTT    36.75 (I) -- (C) 
 
 
*    20 seven-digit number blocks are available only in Digital central offices. 
**      This rate applies in addition to the appropriate PBX trunk rate, see Section 4 . 
(#)      Competitive Exchanges are listed in Section 4, Sheet 1.  (N) 
 
 
Issued:  July 16, 2007 Effective:  September 1, 2007 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 
FILED 

Missouri Public 
Service Commission

CANCELLED 
September 1, 2008 

Missouri Public 
Service Commission
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SPECTRA COMMUNICATIONS GROUP, LLC

	

PSC MO . NO .

	

1
Section 10

Original Sheet 16

EMPLOYEES' TELEPHONE SERVICE

	

MAY 1 0 2000

This tariff is applicable to : former GTE North Incorporated,
tt~j . hu Li0 SEisVIt,E fjd2nlhy

A . General

B . Conditions

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

1 . Regular full time and qualified part-time employees of the Company are
granted a concession in the rates for local exchange service furnished
in connection with telephone service at their place of residence, and
for retired employees of the Company who are receiving pensions under
established pension plans of the Company .

1 . Management support and qualified part-time employees must have at least
six months of service with the Company . To qualify, a part-time
employee must have 1,040 hours of service .

2 . The employee's place of residence must be within the territory served
by an exchange of the Company and so located that it may be served by
means of available facilities or without undue cost .

3 .

	

Concession rates are not allowed when the employee resides in a boarding
and/or rooming house unless the telephone service is installed in the
employee's private room and it is not available to other occupants of
such a house .

4 . The primary listing must be a published listing and must be in the name
of the employee as it appears on the personnel records of the Company,
except that the listing of a married individual may be in the name of
the individual or in the name of the spouse .

5 . Concession service shall not be installed or upgraded at the expense of
regular customers .

C . Rates and Charges

1 . Salaried employees and all regular full-time and qualified part-time
hourly paid employees with 20 or more years of accredited service are
provided 100% concession on rates for their residence local service .
flat rate or usage sensitive (where available), and Service Charges to
establish local service .

Issued : May 10, 2000

	

Effective : August 1, 2000

CACKLED

	

Kenneth Matzdorff
Chief Operating Officer
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SPECTRA COMMUNICATIONS GROUP, LLC

	

PSC MO . NO .

	

1
Section 10

Original Sheet 17

EMPLOYEES' .TELEPHONE SERVICE

C . Rates and Charges (Cont'd)

GENERAL AND LOCAL EXCHANGE TARIFF

2 . All other regular full-time and qualified part-time employees are
provided 50% concession on rates for their residence local service . flat
rate on usage sensitive (where available), and Service Charges to
establish local service .

3 . Toll charges and access charges incurred by employees on their residence
service are subject to payment at the full rate .

GENERAL SERVICES

	

MAY 10 2000

Issued : May 10, 2000

	

Effective : August 1 . 2000

Kenneth Matzdorff
Chief Operating Officer

Kansas City . Mo
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SPECTRA COMMUNICATIONS GROUP, LLC

	

PSC MO . NO .
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Original Sheet 18

EMPLOYEE'S TELEPHONE SERVICE
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This tariff is applicable to :

	

former GTE Missouri
former GTE Systems of Missouri
former GTE of Eastern Missouri

A . General

1 . Employees' Service is offered to all permanent, full-time employees at
their residence telephones when such telephone service is provided by
this Company .

B . Conditions

1 . Employees' Telephone Service at their residence is available to
employees of the Company having at least three months continuous
credited service with the Company . This service is not available when
the employee resides in a boarding and/or rooming house .

2 . One primary listing may be provided in the name of the employee (except
that the listing of a married woman may be in her or her husband's
name .)

C . Rates and Charges

l . Service may be furnished to employees by the Company at a less than
standard rate for each service in the residence when, in its judgment,
the interests of the Company in rendering continuous service to the
public will be advanced .

2 . Concessions may be made to employees for miscellaneous equipment or
facilities .

3 . No concessions will be made to employees for installations, moves . and
changes .

Issued : May 10, 2000

GENERAL AND LOCAL EXCHANGE TARIFF

Pabb 116

GENERAL SERVICES
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Kenneth Matzdorff
Chief Operating Officer

Kansas City, Mo
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO.  1 
d/b/a CenturyTel Section 10 
 Original Sheet 34 
  

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 GENERAL SERVICES
 
VACATION NUMBER RESERVATION   (N) 
 

A. GENERAL
 

Vacation Number Reservation provides for temporary suspension of service at customer request for a period of 
not less than one (1) month and not to exceed nine (9) months in a twelve (12) month period.  Vacation Number 
Reservation applies only to residential and business access line rates.  It does not apply to Key, PBX, Centrex 
lines, or Trunks, calling features or bundled services.  The customer’s account must be current to be placed on 
Vacation Number Reservation.  After service has been restored, there will be a minimum of one (1) month’s 
charge for full service before the service can again be put on Vacation Number Reservation. 

 
B. RATES
 

The charge for Vacation Number Reservation is Fifty (50) percent of the regular flat rated monthly access line 
rate. 

 
C. CONDITIONS

 
1. Telephone service will be completely disconnected during the period of Vacation Number Reservation; there 

will be no dial tone. 
 
2. If the customer has not requested that the service be restored after nine (9) months of Vacation Number 

Reservation, the service will revert back to the standard rate; however, full service (dial tone) will not be 
restored until the customer requests such by contacting the Telephone Company.  The customer will be 
notified of the date of the discount expiration in advance. 

 
3. There will be no charge to activate Vacation Number Reservation.  Applicable nonrecurring charges will 

apply each time Vacation Number Reservation is restored to full service. (N)  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Issued: October 25, 2006 Effective:  November 24, 2006 
 Chantel Mosby 
 Manager, Tariffs and Compliance 
 Monroe, Louisiana 
 

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0092; YI-2010-0174




