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SECTION 7.0 – LOCAL EXCHANGE SERVICES PRICE LIST (CONTINUED) 

 

7.3 Standard Business Local Exchange Service, (Continued) 

  

 7.3.1 Monthly Recurring Charges¹ - AT&T Areas 

  

  The following charges apply to Standard Business Local Exchange Service lines per month.  Rates 

and charges do include Touchtone Service for each line.  The rates and charges below apply to 

service provided on a month-to-month basis.  MCA Arrangements and EAS will concur with the 

terms and conditions set forth in Southwestern Bell Telephone Company’s tariff. 

      

RATE  CLASSES INDIVIDUAL LINE MUTILINE KEY 

 Flat Rate Measured Rate Flat Rate Measured Rate 

Rate Class 1 $120.00 $96.00 $120.00 $96.00 

Rate Class 2 $120.00 $96.00 $120.00 $96.00 

Rate Class 3 $120.00 $96.00 $120.00 $96.00 

Rate Class 4 $120.00 $96.00 $120.00 $96.00 

Rate Class 5 $120.00 $96.00 $120.00 $96.00 

Rate Class 6 $120.00 $96.00 $120.00 $96.00 

Rate Class 7 $120.00 $96.00 $120.00 $96.00 

   

Metropolitan Calling Area (MCA) Arrangements 

EXCHANGE AREA SERVICE TYPE 

 Flat Rate Measured Rate 

K3 Exchange (MCA-3) $24.80 $13.65 

K4 Exchange (MCA-4) $46.75 $25.70 

K5 Exchange (MCA-5) $70.70 $38.90 

P2 Exchange (MCA-2) $21.75 $11.95 

S3 Exchange (MCA-3) $24.80 $13.65 

S4 Exchange (MCA-4) $46.75 $25.70 

S5 Exchange (MCA-5) $70.70 $38.90 

 

See Section 12 – Exchange Areas 

 

 

EXCHANGE AREA 

SERVICE TYPE 

 

Message² 

Rate Class 1 $120.00 

Rate Class 2 $120.00 
Rate Class 3 $120.00 
Rate Class 4 $120.00 
Rate Class 5 $120.00 
Rate Class 6 $120.00 
Rate Class 7 $120.00 

 

¹Term Plans are available for Flat Rate subscribers seeking 12M, 24M and 36M plans which offer 5%, 10% and 

15% discounts respectively.  

²Business Message Rate Lines are not available in all exchanges and subject to availability of necessary facilities.     T 
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 SECTION 7.0 – LOCAL EXCHANGE SERVICES PRICE LIST (CONTINUED) 

 

7.4 Business PBX Trunk Service- AT&T Areas 

  
 PBX Trunk service provides a Customer with a single, voice-grade telephonic communications channel which 

can be used to place one call at a time.  Trunks are provided for connection of Customer-provided private 

branch exchanges (PBX) or other station equipment to the public switched telecommunications network.  PBX 

Trunks are available to Business Customers as Inward, Outward or Two-Way combination trunks where 

services and facilities permit.  Each PBX Trunk is provided with Touchtone signaling at no additional charge.  

Usage charges for Measured Service option are listed in Sections 7.3.2(B).  PBX Trunks may also be equipped 

with Direct Inward Dialing (DID) capability and DID number blocks for additional charges (see Section 7.5). 

    
RATE  CLASSES SERVICE TYPE 

 Flat Rate Measured Rate 

Rate Class 1 $126.00 $96.00 

Rate Class 2 $126.00 $96.00 

Rate Class 3 $126.00 $96.00 

Rate Class 4 $126.00 $96.00 

Rate Class 5 $126.00 $96.00 

Rate Class 6 $126.00 $96.00 

Rate Class 7 $126.00 $96.00 

 
   Optional Metropolitan Calling Area (MCA) Arrangements 

EXCHANGE AREA SERVICE TYPE 

 Flat Rate Measured Rate 

K3 Exchange (MCA-3) $24.80 $13.65 

K4 Exchange (MCA-4) $46.75 $25.70 

K5 Exchange (MCA-5) $70.70 $38.90 

P2 Exchange (MCA-2) $21.75 $11.95 

S3 Exchange (MCA-3) $24.80 $13.65 

S4 Exchange (MCA-4) $46.75 $25.70 

S5 Exchange (MCA-5) $70.70 $38.90 

 See Section 12 – Exchange Areas  

 

 

EXCHANGE AREA 

SERVICE TYPE 

Message¹ 

1st Trunk Ea. Add. Trunk 

Rate Class 1 $108.00 $108.00 

Rate Class 2 $108.00 $108.00 
Rate Class 3 $108.00 $108.00 
Rate Class 4 $108.00 $108.00 
Rate Class 5 $108.00 $108.00 
Rate Class 6 $108.00 $108.00 

Rate Class 7 $108.00 $108.00 

 
 
         ¹Business Message Trunks are not available in all exchanges. 
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SECTION 7.0 – LOCAL EXCHANGE SERVICES PRICE LIST (CONTINUED) 

 
7.5 Direct Inward Dialing (DID) Service 
   
 Direct Inward Dialing (“DID”) permits calls incoming to a PBX system or other Customer Premises 

Equipment to be routed to a specific station without the assistance of an attendant.  DID calls are 
routed directly to the station associated with the called number.  DID service as offered by the 
Company provides the necessary trunks, telephone numbers, and out-pulsing of digits to enable 
DID service at a Customer’s location.  DID service requires special PBX software and hardware not 
provided by the Company.  Such hardware and software is the responsibility of the Customer. 

  
 The following charges apply to Customers subscribing to DID service provided by the Company.  

These charges are in addition to recurring and non-recurring charges for PBX Trunks as shown in 
Section 7.4 of this tariff.  The Customer will be charged for the number of DID numbers utilized out 
of the available 10 or 100 numbers. 

  
 
 DID Services- AT&T Areas 
 

 Installation 
Charge 

Monthly 
Recurring 

Establish Trunk Group and Provide 
     10 DID Numbers 
     100 DID Numbers 

 
$165.00 
$165.00 

 
$19.00 
$90.00 

Each Additional 10 DID Numbers 
Each Additional 100 DID Numbers 

         $10.00 
$165.00 

$19.00 
$90.00 

DID Trunk Termination: 
Multifrequency Pulsing Option, Per Trunk 
Dual Tone Multifrequency Pulsing Option, Per Trunk 

 
         $15.75 

$138.00 

 
$130.00 
$130.00 

 
 DID Services- Windstream Areas 

 

 

 Installation 
Charge 

Monthly 
Recurring 

Establish Trunk Group and Provide 
     10 DID Numbers 
     100 DID Numbers 

 
N/A 

$165.00 

 
N/A 

$20.00 
Each Additional 10 DID Numbers 
Each Additional 100 DID Numbers 

N/A 
$165.00 

N/A 
$20.00 

DID Trunk Termination:  
 Per DID Trunk, each 
  

 
  
  

 
$30.00 
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SECTION 7.0 – EXCHANGE SERVCIES PRICE LIST (CONTINUED) 

 
7.8 Optional Calling Features, (Continued) 
  
 7.8.2 Features Offered on a Monthly Basis – AT&T Areas 
  
  The following optional calling features are offered to Customers on a monthly basis.  

Customers are allowed unlimited use of each feature.  No usage sensitive charges apply.  
Multiline Customers must order the appropriate number of features based on the number 
of lines which will have access to the feature. 

   
Optional Calling Feature Residence Business 

   
Speed Calling – 8 Number $6.00 $15.21 
Speed Calling – 30 Number $7.00 $7.88 
Call Forwarding $6.00 $21.78   I  
Selective Call Forwarding $5.00 $5.75 
Call Forwarding – Busy Line $0.75 $9.80    I 
Call Forwarding – Don’t Answer $0.75 $9.80    I 
Call Forwarding – Busy Line / Don’t Answer $1.00 $13.07   I    
Call Forwarding – Remote Access $1.00 $3.11 
Simultaneous Call Forwarding $4.35 $4.69 
Three Way Calling $6.00 $20.69   I  
Priority Call $5.00 $4.15 
Auto Redial $6.00 $5.56 
Call Return $6.00 $18.51   I  
Call Blocker $6.00 $5.30 
Call Waiting $8.00 $21.78   I  
Call Waiting ID $3.00 $5.40 
Call Waiting ID Options $3.00 $1.13 
Call Intercept/Privacy Manager1    N/A $43.66   I  
Caller ID – Number $7.99 $23.81   I 
Caller ID – Name $7.99 $23.81   I 
Distinctive Ring – First Line   $6.00 $6.80 
Distinctive Ring – Second Line  N/A $2.16 
Remote Call Forwarding N/A $44.10   I  
Hunting – Circular N/A $2.70     I   
Hot Line N/A $39.00  I    
Warm Line N/A $39.00  I    
Anonymous Call Rejection1   
Trunk Make Busy Arrangement                                           
          

N/A 
N/A 

$20.69   I 
$32.00   N 

1Anonymous Call Rejection and Privacy Manager are grandfathered for business customers as of October 31, 2012, 

 except for existing business customers at existing locations who subscribed to the servicer prior to October 31, 2012. 

 
 7.8.3 Bad Check Charge $25.00 – All Areas 

 
 

 
 

Caller ID Deluxe                    10.99 
Anonymous Call Rejection        2.99 

(I) 
| 
(I) 
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Caller ID on Call Waiting        1.99 
(Note 1) These services are only available to existing customers at existing locations. 

 
 

SECTION 8.0 - DIRECTORY ASSISTANCE and LISTING SERVICE 
 
8.1 Directory Assistance Services 
 
 8.1.1 Directory Assistance   
 

Rates    AT&T Areas      Windstream of MO. Area 
 

  Local     $3.99 per request   I $1.99 per request 
  National   $3.99 per request   I $1.99 per request 
   
 
 

8.1.2 Listings  
 
Rates    AT&T Areas  Windstream of MO. Areas 
 

  Additional Listing   $6.00 per listing  $1.99 per listing 
  Non Directory Listed Service $3.50 per listing  $3.50 per listing 
  Nonpublished Service  $5.50 per listing    $4.25 per listing 
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SECTION 9.0 - ADVANCED SERVICES (CONTINUED) 

 
9.6 MetPath™ Digital Centrex Service  
 

MetPath™ Digital Centrex Service delivers superior performance, PBX-like functionality 
including abbreviated dialing, and is compatible with many telephone sets. Each user has a 
unique seven-digit direct telephone number and customized features. The service is affordable, 
power failure safe and provides a scalable platform for future growth and technology. 
 
Monthly Recurring Charges 

Contract Length Monthly Recurring Charge 
  
12 months – Assume Dial 9 ICB 
12 months ICB 
24 months ICB 
36 months ICB 
60 months ICB 
84 months ICB 

 
9.6.1 Flat Rate Centrex 
  
 Month to Month    $203.75 
 12/24 or 36 Term Plan    $203.75 
 
 
 
NOTES FOR ALL: Availability of services must be verified with the Company based on customer 
address and NPA-NXX. Rates do not included FCC End User Charge, FCC Port Charge, or other 
surcharges and taxes. Minimum service period is 12 months. If service is cancelled prior to the end of the 
contract, a termination charge will be calculated as follows: a. The average of the sum of all line charges 
on three previous Company invoices to the customer (excluding taxes) multiplied by the number of 
months remaining in the term agreement. 

 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
SECTION 10.0 – METPAK PLUS BUNDLED SERVICE PLAN 

 

(I) 
(I) 
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10.1 Overview 
 

MetPak Plus Bundled Service Plan is an optional business package offer that provides the 
following; 
 

1. Business Network Access Line  
2. Unlimited Local Usage 
3. Custom Calling Features 
4. Fixed monthly rates for 12, 24 or 36 month term or a Month-to-Month Option 

 
10.1.1 Available Features 
  

 Call Management features associated with the Service Plan Plus option are available on 
each line in the package at no extra charge.  The customer may choose any of the 
following features for each line in the package.   

 
 

  
           
  
 
 
 
 
 
 
10.1.2 Requirements 
  

Customers must use MetTel as their local and regional toll carrier.   These plans only 
apply to voice traffic for sent-paid, directly dialed calls.   Calls to Internet Service 
Providers which is not voice traffic is not covered under the plan.   The plans are not 
available for use with PBX Trunks, ground start lines or trunks, ISDN BRI, ISDN PRI, 
Digital PBX Trunks, Remote Call Forwarding, Foreign Exchange, Coin or Pay Telephone 
Service or for use with Dial-up Modems, Predictive Dialers, Call Center operations, 
Broadcast Fax, Data Transmissions or Toll Free Services.   Additional restrictions may 
apply. 

 
10.1.3 Rates, per line per month 
 
   Month to Month      12 Months      24 Months        36 Months 
       $75.00          $65.00                 $60.00               $55.00  
 

 
 
 
 
 
 
 

SECTION 11.0 - MISCELLANEOUS SERVICES 
 
11.1 Carrier Presubscription
                                                                       

 Anonymous Call Rejection   Call Waiting ID  

 Call Block   Caller ID Name and Number  

 Call Forward Busy Line   Hunting  

 Call Forward Don't Answer    Remote Access Call Forwarding  

 Call Forward Don't Answer Ring Control   Repeat Dialing  

 Call Forward Variable    Speed Calling 8  

 Call Return   Speed Calling 30  

 Call Waiting   Three Way Calling   

 (I) 
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