McDonald County Telephone Company P.S.C. MO No. 5
Original Sheet No. A
Replaces Original Sheet No. 1.1

GENERAL AND LOCAL EXCHANGE TARIFF

The following statutory and rule provisions no longer apply to the Company as they have been (T)

waived pursuant to §392.420 RSMo.: ()
A, Statutes
392.210.2  Accounting requirements (system of accounts) (N)
392.240.1 Reasonableness of rates N)
392.270  Accounting requirements (valuation of property) (N)
392.280  Accounting requirements (depreciation/accounts) (T
392290  Issuance of Stocks, Bonds and Other Indebtedness {T)

392,300  Transfer of Property

392310 Approval of Issuance of Stocks, Bonds and Other Indebtedness
392-320  Certificate of Approval for Dividends

392330  Accounting for Disposition of Proceeds

392340  Reorganization

(D)
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McDonald County Telephone Company

P.S.C. MO No. 5
Original Sheet No. B

GENERAL AND LOCAL EXCHANGE TARIFF

Rules

4 CSR 240-3.520
4 CSR 240-3.525
4 CSR 240-3.530
4 CSR 240-3.535

4 CSR 240-3.545(8)(C)

4 CSR 240-3.550
4 CSR 240-3.555
4 CSR 240-3.560
4 CSR 240-10.020
4 CSR 240-30.020
4 CSR 240-30.040
4 CSR 240-32.010
4 CSR 240-32.040
4 CSR 240-32.050

Applications to sell or transfer assets
Applications to merge or consolidate
Applications to issue stocks, obtain loans
Applications to acquire stock

Listing of Waivers in Tariff

Telco Records and Reports (except (5)(B), (D) and (E)
Residential Customer Inquiries

Procedure for Ceasing Operations
Depreciation Records

Residential Telephone Underground Systems
Uniform System of Accounts

General Provisions

Metering, Inspections and Tests

Customer Services

4 CSR 240-32.060 Engineering and Maintenance (M)
4 CSR 240-32.070 Quality of Service |
4 CSR 240-32.080 Service objectives and surveillance levels (M)
4 CSR 240-32.090 Connection of equipment and Inside Wiring

4 CSR 240-32.100 Provision of Basic Local and Interexchange Services

4 CSR 240-32.130-170  Prepaid Calling Cards (except 32.140 and 32.150(1))

4 CSR 240-32.180-190  Caller ID blocking requirements

4 CSR 240-33.010 Service and Billing Practice General Provisions

4 CSR 240-33.040 Billing and Payment standards

4 CSR 240-33.045 Clear identification and placement of charges on bills M)

4 CSR 240-33.050
4 CSR 240-33.060
4 CSR 240-33.070
4 CSR 240-33.080
4 CSR 240-33.090
4 CSR 240-33.130
4 CSR 240-33.140
4 C8R 240-33.150
4 CSR 240-33.160

Deposits

Residential Customer Inquiries

Discontinuance of service

Disputes by Residential Customers

Settlement agreements with residential customers
Operator service requirements

Payphone requirements (except (2))
“Anti-slamming” requirements

Customer Proprietary Network Information
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McDonald County Telephone Company

P.S.C. MO No. 5
4™ Revised Sheet No. 2
Replaces 3 Revised Sheet No. 2
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MecDonald County Telephone Company P.S.C. MO No. 5
2" Revised Sheet No. 2-3
Replaces 1* Revised Sheet No. 2-3
DEFINITIONS
2. Definitions (Cont’d)

Local Service Area

That geographical area throughout which a subscriber obtains telephone service without the
payment of a toll charge.

Network Interface Device (NID)

A device wires between the telecommunications protector and the inside wiring to isolate the
customer’s equipment from the network.

(D)
D)
Pilot Number
The number in a multi-line hunt service group which is published as the customer’s telephone
number. When this number is dialed and the line is in use, the central office switch will search
for an available idle line in the hunt group.
Premises
All of a building or the adjoining portions of a building occupied and used by the subscriber; or
all of the buildings occupied and used by the subscriber as a place of business or residence,
which are located on a continuous plot of ground owned by one entity not intersected by a
public highway or thoroughfare.
Private Line
A circuit provided to furnish communication only between the two or more locations directly
connected to it, and not having connection with central office switching apparatus.
Public Telephone
An exchange station, either attended or equipped with a coin-collecting device which is installed
for the convenience of the public at a location chosen or accepted by the Company.
Qualifying Low-Income Subscriber
A “qualifying low-income subscriber” is a subscriber who participates in one of the following
programs: Medicaid; food stamps; supplemental security income; federal public housing
assistance; or Low-Income Home Energy Assistance Program.,
Issued: April 11, 2013 Ross Babbitt, President Effective: June 1, 2013
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McDonald County Telephone Company P.S.C. MO No. 5

1 Revised Sheet No. 4-1
Replaces Original Sheet No. 4-1

LOCAL EXCHANGE SERVICE

4, Local Exchange Service

4.1 Description

Local exchange service provides for unlimited calling within the boundaries of the
Anderson, Jane, and Pineville exchanges as they are shown on the maps in Section 4.5. (T)
This service is subject to all terms and conditions as outlined in this tariff. Access to
facilities to end users for interexchange carriers offering interexchange services are
provided under the company’s intrastate and interstate access tariffs. Local exchange

service rates are listed in Section 4.4,
4.2 Terms and Conditions
A Business Rates Apply:

1. To any location where activities are of a business, trade, or professional
nature,

2. To any location where the listing of service at that location indicates a
business, trade, or profession.

3. Where only one network access line is provided at a location which is
both a residence and a business.

4, To schools, hospitals, libraries, churches, lodges, and other similar
institutions.

5. To any number where public advertising provides evidence that the
number is used for business purposes.

B. Residence Rates Apply:

1. In private residence where business listings are not provided and
telephone service is not used for the conduct of business.

2. In the place of residence of a clergyman, physician, or other medical
practitioner provided the subscriber does not maintain an office in the
residence.

Issued: April 11,2013 Ross Babbitt, President Effective: June 1, 2013
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McDonald County Telephone Company P.8.C. MO No. 5

2™ Revised Sheet No. 4-4
Replaces 1% Revised Sheet No. 4-4

LOCAL EXCHANGE SERVICE

4, Local Exchange Service (Cont’d)

4.3 Concession
Full-time employees will be provided with local exchange service, and all custom
calling, and CLASS features where available, without charge as excess capacity allows.
Customer Activity Charges will not apply on services provided to full-time employees.
44 Exchange Rates
Unless otherwise specified, the charges quoted in this tariff are for the period of one
month and includes calling within and between all McDonald County Telephone (T)
Company exchanges without incurring a toll charge.
Monthly
A Local Exchange Service Rate Per Line
Business $14.00 D
Residence $14.00 §)]
4.5 Local Exchange Map
The following exchange maps are attached to this tariff:
Anderson
Jane
Pineville
Issued: April 11, 2013 Ross Babbitt, President Effective: Fune 1, 2013
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McDonald County Telephone Company P.S.C. MO No. 5

2" Revised Sheet No. 4-16
Replaces 1* Revised Sheet No. 4-16

LOCAL EXCHANGE SERVICE

4. Local Exchange Service (Cont’d)

4.6 Payphone Service (Cont’d)

G.  Rates and Charges

1.

Exchange Access Line

Description Monthly Rate
Instrumental Implemented Payphone

Service, 2-Way Service $14.00

Instrument Implemented Payphone

Service, 1-Way Service $14.00

CO Implemented Coin Line $14.00

Features and Functions Monthly Rate NRC
Answer Supervision $0.83

Coin Collection and Return $1.38

Special Number Assignment $5.00
Selective Class of Call Screening $2.00

A “local message” from Customer Provided Payphone Service served
by a given exchange, is a completed local call originating at such
service and terminating at any service which may be called without a
toll charge.

Installation Charges, as specified elsewhere in this Tariff, apply in
addition to other charges specified for CO Implemented Coin Line or
Instrument Implemented Payphone Service.

Where Custom Calling Service is desired, the charges as specified in the
appropriate Sections of this Tariff are applicable for Instrument
Implemented Payphone Service.

Rates and Charges contemplate a normal business exchange access line
service installation,

Issued: April 11, 2013

Ross Babbitt, President Effective: June 1, 2013
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McDonald County Telephone Company P.S.C. MO No. 5
1¥ Revised Sheet No. 4-19
Replaces Original Sheet No. 4-19

LOCAL EXCHANGE SERVICE

4, Local Exchange Service (Cont’d)

4.8 Reserved for Future Use (D)

D)

Issued: April 11, 2013 Ross Babbitt, President Effective: June 1, 2013
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McDonald County Telephone Company P.S.C. MO No. 5

1™ Revised Sheet No. 6-2
Replaces Original Sheet No. 6-2

OPTIONAL SERVICES AND FEATURES

6. Optional Services and Features (Cont’d)
6.1 CLASS Service (Cont’d)

A,

Feature Descriptions (Cont’d)

3.

Calling Number Delivery

Calling Number Delivery (also known as “Caller ID”) allows the
subscriber, with the use of a display phone or adjunct display device, to
view the directory number and name of calling party of an incoming call
before answering. During the time that the incoming call is placed, the
calling number is forwarded from the central office to a compatible
customer provided Customer Premises Equipment (CPE) Display Unit
associated with the customer’s local exchange service. The calling
telephone number and name is then delivered to the display device
during the first silent interval of ringing,

The calling number and name is also not available when incoming calls
have been handled by an operator or charged to credit cards. Number
and name delivery for calls originating from a PBX will display the
main PBX number only. If the caller’s number is not part of the
CLASS network, is a multi-party line, or is blocked, the number and
name will not be displayed.

Subseription to Calling Number Delivery on EBS access lines is only
available on the customer group level and not on a per line basis. Rates
and charges, however, will apply on a per line bases.

Telephone numbers and names transmitted via Calling Number
Delivery may not be sold or given to another party without the caller’s
consent. Calling Number Delivery information may only be used for:
a) routing or completion of calls, b) billing of calls, ¢) account
management purposes, d) services directly related to

Issued: April 11, 2013
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McDonald County Telephone Company P.S.C.MO No.5

1" Revised Sheet No. 6-7
Replaces Original Sheet No. 6-7

OPTIONAL SERVICES AND FEATURES

6. Optional Services and Features (Cont’d)
6.1 CLASS Service (Cont’d)

B.

General Regulations:

L.

CLASS features can be provided on a stand alone basis or may be
enhanced by use with Custom Calling service features as described in
other sections of this tariff,

CLASS features are provided from specifically equipped Telephone
Company Central Offices and cnable customers to access various
features by dialing a specific code.

The customer of record will be responsible for all rates and -charges
associated with the CLASS features as described in Rates and Charges.
The customer of record will be charged for all features activated on
his/her service and charged the applicable monthly subscription rate for
each line on which a CLASS feature is provided.

Reserved for Future Use

A CLASS customer may employ available CLASS features only under
the following conditions:

- When both the CLASS customer and the other party involved in the
call are served from the same central office, even if the other party does
not subscribe to a CLASS feature.

- When both the CLASS customer and the other party involved in the
call are served from different central offices which are linked by
facilities that can handle the delivery of the calling number, even if the
other party does not subscribe to CLASS.

Issued: April 11,2013
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McDonald County Telephone Company

P.S.C. MO No.5
1* Revised Sheet No. 6-10

Replaces Original Sheet No. 6-10

OPTIONAL SERVICES AND FEATURES

6. Optional Services and Features (Cont’d)
6.1 CIL.ASS Service (Cont’d)

D. Rates and Charges

The following CLLASS features are available at the following monthly rates:

1. Automatic Callback

2. Automatic Recall

3. Calling Number Delivery

4. Customer Originating Trace

Per Activation

Rate
NC
NC

$2.50 per month

$5.00 per activation

5. Distinctive Ringing NC

6. Selective Call Acceptance NC

7. Selective Call Forwarding NC

8. Selective Call Rejection NC

Issued: April 11, 2013 Ross Babbitt, President Effective: June 1, 2013
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McDonald County Telephone Company P.S.C.MO No. 5

2" Revised Sheet No. 6-19
Replaces 1* Revised Sheet No. 6-19

OPTIONAL SERVICES AND FEATURES

6. Optional Services and Features (Contd)

63 Custom Calling Service (Confd)

C.

Feature Descriptions (Contd)

3.

Rates

8-Number Speed Calling - Permits local and long distance calls to eight
different numbers to be placed by dialing an abbreviated code.

30-Number Speed Calling — Permits local and long distance calls to thirty
different numbers to be placed by dialing an abbreviated code,

Teenling — Allows a customer to have two directory numbers on the same
single-party line so that a subscriber can receive calls dialed to separate
numbers without installing a second line. The subscriber is issued a primary
directory number (PDN) and a secondary directory number (SDN). Calls
placed to the PDN are identified by normal ringing, while calls to the SDN are
identified by distinctive ringing. Although calls can terminate to either the
PDN or to the SDN, they can original only from the PDN. All billing is
applied to the PDN.

Call forwarding (CFW) can be applied to a Teen Service linc in two ways:
calls to both the PDN and the SDN can be forwarded, or call forwarding can be
restricted to the PDN. If call forwarding is restricted to the PDN, calls to the
SDN still ring at the subscriber's premises. A PDN cannot be forwarded to the
SDN.

Call Waiting LD.—Allows the subscriber to identify who is calling while on the
telephone. A tone notification lets the subscriber know a call is waiting and the
name and number of the caller waiting, subject to technical limitations, will
appear on the Caller ID display. A phone that has Caller TD capability is
necessary.

The following rate applies in addition to other rates and charges applicable to the
associated individual local exchange service lines.

1.a.

Reserved for Future Use.
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McDonald County Telephone Company

P.S.C. MO No. 5

2" Revised Sheet No. 6-19.1

Replaces 1* Revised Sheet No. 6-19.1

OPTIONAL SERVICES AND FEATURES

6. Optional Services and Features (Cont’d)

6.3 Custom Calling Service (Cont’d)

1.b. Reserved for Future Use.

l.e. Reserved for Future Use.

1.d.  TFavorite Features Package

()

(D)

$5.00 (R)

Includes Caller LD., Call Waiting, Call Waiting LD., and Voicemail

Issued: April 11,2013 Ross Babbitt, President
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McDonald County Telephone Company P.S.C. MO No. 5
1% Revised Sheet No. 6-20
Replaces Original Sheet No. 6-20

OPTIONAL SERVICES AND FEATURES

6. Optional Services and Features (Cont’d)

6.3 Custom Calling Service (Cont’d)

D. Rates (Cont’d)
2, Features Rates
a, Call Forwarding NC (R)

Permits all calls directed to a customer number
to be routed on to another dialable number,
predetermined and activated by the customer.

b.  Call Waiting NC (R)

Provides a signal to a customer using the
telephone that another call is being attempted to
his number. The customer can “hold” the
original call to answer the incoming call.

c. Three-way Calling NC (R)

Allows for the addition of a third number to a
connection made between two numbers without
the assistance of a company operator.

d. Teen Line NC (R)

Allows two directory numbers on the same
single-party line to receive calls dialed to
separate numbers without installing a second
line.

e. Call Forward Busy Don’t Answer (CFBD) NC (R)

Allows customer to activate two types of call
forwarding: Call Forward Busy (CFB) and Call
Forward Don’t Answer (CFD).

Issued: April 11, 2013 Ross Babbitt, President Effective: June 1, 2013
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McDonald County Telephone Company P.S.C. MO No.5
2™ Revised Sheet No. 6-21
Replaces 1% Revised Sheet No. 6-21

OPTIONAL SERVICES AND FEATURES

6. Optional Services and Features (Cont’d)

6.3 Custom Calling Service (Cont’d)

D. Rates (Cont’d)
2. Features Rates (Cont’d)
L. Speed Calling (8 Number Capacity) NC {(R)

Permits- customer calling to other telephone
numbers through the dialing of a code rather
than an entire telephone number. Capacity is 8
numbers dialable by speed dialing code.

g Speed Calling (30 Number Capacity) NC R)

Permits customer calling to other telephone
numbers through the dialing of a code rather
than en entire telephone number. Capacity is 30
numbers dialable by speed dialing code.

h. Call Waiting L.D. NC (R)
Allows the subscriber to identify who is calling

while on the telephone. A phone that has Caller
LD. capability is necessary.

3. Reserved for Future Use (D)
(D}
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