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SEMI-PUBLIC TELEPHONE SERVICE

The Semi-Public Telephone Service, Section 18 of the General Exchange Tariff, P.S.C. Mo.-No. 35, has
been withdrawn, in its entirety, and the contents completely removed.

___________________________________________________________________________________

Issued:  January 15, 1997 Effective:  April 15, 1997

By KAREN JENNINGS, President-Missouri
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St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

SEMI-PUBLIC TELEPHONE SERVICE
JUN 91995

18 .1 Semi-Public Telephone Service will be furnished at the rates shown in the
Local Exchange Tariff at locations accessible to transients and colleccWe
groups of the general public .

	

Semi-Public Telephone MPA1

	

y
furnished at the following types of locations where the customer desires a
directory listing and inward service : clubs, fraternal organizations,
educational institutions, hospitals, boarding houses, cigar stores, candy
stores and other small places of business . Coin Telephone Service is ex-
cluded from the provisions of Docket 20828 . Therefore the Telephone Com-
pany will continue to own and provide terminal equipment associated with
Coin and non-Coin Public and Semi-Public Service .

As of January 26, 1992, all public pay phones will be equipped with
Touch-Tone Service, where capabilities exist, as mandated in the American
Disabilities Act (ADA) 1990 .

In addition, volume control is required on 25 percent of all, but not less
than one, semi-public telephones per customer location . Rates and charges
for the volume control feature are found in Paragraph 18 .13 of this Tariff .

18 .2 Not more than one semi-public telephone will be installed on the same
premises except, when in the judgment of the Telephone Company, additional
semi-public telephones are warranted .

18 .3 Semi-Public Telephone Service is furnished on an individual-line basis .

18 .4 Semi-Public Telephone Service may be furnished as paralleling service to
any other business service, at locations chosen by the customer and agreed
to by the Telephone Company, where there is sufficient public and customer
need to warrant furnishing combinations of these services .

18 .5 In a location where there is frequent or material use of slugs, or foreign
or mutilated coins, and after the customer has been notified that such
practice must be discontinued, the customer shall be required to redeem, at
the value for which it was tendered, each slug or foreign or mutilated coin
found in the coin receptacle .

18 .6 Semi-Public Telephone Service is not primarily intended for the use of data
service . However, some Semi-Public Telephones allow for the connection of a
data terminal and for data transmission . The Telephone Company does not
guarantee that all data services will be compatible with this service .
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No supplement to this

	

General Exchange Tariff
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of canceling this tariff .

	

Replacing 2nd Revised Sheet 1

SEMI-PUBLIC TELEPHONE SERVICE DEC - 9 1594

18 .1 Semi-Public Telephone Service will be furnished at the ra

	

h
Local Exchange Tariff . a t locations accessible to transi%~)~i ~

	

cc 'nee Ove~
groups of the general public . Semi-Public Telephone Service is ordinarily
furnished at the following types of locations where the customer desires a
directory listing and inward service : clubs, fraternal organizations,
educational institutions, hospitals, boarding houses, cigar stores, candy
stores and other small places of business . Coin Telephone Service is ex-
cluded from the provisions of Docket 20828 . Therefore the Telephone Com-
pany will continue to own and provide terminal equipment associated with
Coin and non-Coin Public and Semi-Public Service .

As of January 26, 1992, all public pay phones will be equipped with
Touch-Tone Service, where capabilities exist, as mandated in the American

(RT)

	

Disabilities Act (ADA) 1990 .
(RT)

In addition, volume control is required on 25 percent o£ all, but not less
than one, semi-public telephones per customer location . Rates and ~~~~
for the volume control feature are found in Paragraph 18 .13 o'CA~~etrYff .

18 .2 Not more than one semi-public telephone will be installed on the same n G
premises except, when in the judgment of the Telephone Company,J1jedit®a9~l'
semi-public telephones are warranted .
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18 .3 Semi-Public Telephone Service is furnished on annvua-'nr o
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18 .4 Semi-Public Telephone Service may be furnished as paralleling service to
any other business service, at locations chosen by the customer and agreed
to by the Telephone Company, where there is sufficient public and customer
need to warrant furnishing combinations of these services .

18 .5 In a location where there is frequent or material use of slugs, or foreign
or mutilated coins, and after the customer has been notified that such
practice must be discontinued, the customer shall be required to redeem, at
the value for which it was tendered, each slug or foreign or mutilated coin
found in the coin receptacle .

18 .6 Semi-Public Telephone Service is not primarily intended for the use of data
service . However, some Semi-Public Telephones allow for the connection of a
data terminal and for data transmission . The Telephone Company does not
guarantee that all data services will be compatible with this service .
Answering or recording equipment may not be electrically connected as
an extension . (1)

Existing extension arrangements which do not comply with thi
obsolete, applicable to existing installations at existing 1
existing customers .

MAR - 1 1995
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2nd Revised Sheet 1
of canceling this tariff .

	

Replacing 1st Revised Sheet 1

SEMI-PUBLIC TELEPHONE SERVICE RECEIVED

Semi-Public Telephone Service will be furnished at the rates sho"Gn3 04993
Local Exchange Tariff at locations accessible to transients and collective
groups of the general public .

	

Semi-Public Telephone Servi~,e, is orMI "OU,RI
furnished at the following types of location: where the cuPt

	

sawe9sG0IY1M1sslon
directory listing and inward service : clubs, fraternal organizations,
educational institutions, hospitals, boarding houses, cigar stores, candy
stores and other small places of business . Coin Telephone Service is ex-
cluded from the provisions of Docket 20828 . Therefore the Telephone Com-
pany will continue to own and provide terminal equipment associated with
Coin and non-Coin Public and Semi-Public Service .

As of January 26, 1992, all public pay phones will be equipped with
Touch-Tone Service, where capabilities exist, as mandated in the American
Disabilities Act (ADA) 1990 . Charges for Touch-Tone Service can be found
in Section 24 of the General Exchange Tariff .

In addition, volume control is required on 25 percent of all, but not less
than one, semi-public telephones per customer location . Rates and chargess,~
for the volume control feature are found in Paragraph 18 .13 of tttpZ¬

18 .2 Not more than one semi-public telephone will be installed on the same
premises except, when in the judgment of the Telephone Company, add},(iorTAN5
semi-public telephones are warranted .

,1 K .SIstMe18 .3 Semi-Public Telephone Service is furnished on an individual-lit@Y
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18 .4 Semi-Public Telephone Service may be furnished as paralleling servic

	

o
any other business service, at locations chosen by the customer and agreed
to by the Telephone Company, where there is sufficient public and customer
need to warrant furnishing combinations of these services .

18 .5 In a location where there is frequent or material use of slugs, or foreign
or mutilated coins, and after the customer has been notified that such
practice must be discontinued, the customer shall be required to redeem, at
the value for which it was tendered, each slug or foreign or mutilated coin
found in the coin receptacle .

( P) 18 .6 Semi-Public Telephone Service is not primarily intended for the use of data
service . However, some Semi-Public Telephones allow for the connection of a
data terminal and for data transmission . The Telephone Company does not
guarantee that all data services will be compatible with this service .
Answering or recording equipment may not be electrically connected as

P)

	

an extension .(1)

(1)

	

Existing extension arrangements which do not comply with this provision are
obsolete, applicable to existing installations at existing locat
existing customers .
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P .S .C . Mo .-No . 35

SEMI-PUBLIC TELEPHONE SERVICE

General Exchange Tariff
Section 18

1st Revised Sheet 1
Replacing OrigiKL,~agt,

APR 271992
Semi-Public Telephone Service will be furnished at the rates shown in the
Local Exchange Tariff at locations accessible to transients and
groups of the general public . Semi-Public Telephone ServprAL iIefurnished at the following types of locations where the cusstome*'eYi7 e
directory listing and inward service : clubs, fraternal organizations,
educational institutions, hospitals, boarding houses, cigar stores, candy
stores and other small places of business . Coin Telephone Service is ex-
cluded from the provisions of Docket 20828 . Therefore the Telephone Com-
pany will continue to own and provide terminal equipment associated with
Coin and non-Coin Public and Semi-Public Service .

As of January 26, 1992, all semi-public pay phones will be equipped with
Touch-Tone Service, where capabilities exist, as mandated in the
Disabilities Act (ADA) 1990 . Charges for Touch-Tone Service AMAI
in Section 24 of the General Exchange Tariff .

1993
In addition to Touch-Tone Service, volume control is require~4(a a)t`1

	

is
one semi-public pay phone per customer location . Rates and char,

	

f
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volume control feature are found in Paragraph 18 .13 of this64a

	

{

Not more than one semi-public telephone will be installe4hjhARhe
premises except, when in the judgment of the Telephone Company, additional
semi-public-telephones are warranted .

Semi-Public Telephone Service is furnished on an individual-line basis .

Semi-Public Telephone Service may be furnished as paralleling service to
any other business service, at locations chosen by the customer and agreed
to by the Telephone Company, where there is sufficient public and customer
need to warrant furnishing combinations of these services .

In a location where there is frequent or material use of slugs, or foreign
or mutilated coins, and after the customer has been notified that such
practice must be discontinued, the customer shall be required to redeem, at
the value for which it was tendered, each slug or foreign or mutilated coin
found in the coin receptacle .

Semi-Public Telephone Service is not intended for data service, and facili-
ties will not be arranged for such use, nor shall any type of answering or
recording equipment be electrically connected as an extension .(1)

mission

Charges for mileage, directory listings (other than the primary listing as
specified in the Directory Services Section of this Tariff), and miscellaneous
equipment are applied in accordance with the applicable rates and regulations
of this Tariff .

Existing extension arrangements which do not comply with this prov sior re
obsolete, applicable to existing installations at existing locatiolsi or
existin customers :
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.of canceling this tariff .
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SEMI-PUBLIC TELEPHONE SERVICE
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wn i thSemi-Public Telephone Service will be furnished at the r' ~e$ st~q
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Local Exchange Tariff at locations accessible to transie f~D~!a"d~VoIT6 R'~bMISSIOII II
groups of the general public . Semi-Public Telephone Service is or inari y
furnished at the following types of locations where the customer desires
a directory listing and inward service : clubs, fraternal organizations,
educational institutions, hospitals, boarding houses, cigar stores, candy
stores and other small places of business . Coin Telephone Service is ex-
cluded from the provisions of Docket 20828 . Therefore the Telephone Com-
pany will continue - to own-and -provide terminal equipment associated with
Coin and non-Coin Public and Semi-Public Service .

18 .2 Not more than one semi-public telephone will be installed on the same
premises except, when in the judgment of the Telephone Company, additional
semi-public telephones are warranted .

18 .3 Semi-Public Telephone Service is furnished on an individual-line basis .

18 .4 Semi-Public Telephone Service may be furnished as paralleling service to
any other business service, at locations chosen by the customer and agreed .
to by the Telephone Company, where there is sufficient public and customer
need to warrant furnishing combinations of these services .

18 .5 In a location where there is .frequent or material use of slugs ; or foreign
or mutilated coins, and after the customer has been notified that such
practice must be discontinued, the customer shall be required to redeem,
at the value for which it was tendered, each slug or foreign or mutilated
coin found in the coin receptacle .

18 .6 Semi-Public Telephone Service is not intended for data service, and facili-
ties will not be arranged for such use, nor shall any type of answering or
recording equipment be electrically connected as an extension .(1)

18 .7 Charges for mileage, directory listings (other than the primary listing as
specified in the Directory Services Section of this Tariff), and miscellaneous
equipment are applied in accordance with the applicable rates and regulations
of this Tariff .
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(1) Existing extension arrangements which do not comply with this provisuori~arl: ,-. . Ji! ~i11SSIC'1obsolete, applicable to existing -installations at existing locations `or==
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existing customers .
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6th Revised Sheet 2
of canceling this tariff .

	

Replacing 5th Revised Sheet 2

SEMI-PUBLIC TELEPHONE SERVICE V.
REURPED

18 .7

	

Charges for mileage, directory listings (other than the primary listing as
specified in the Directory Services Section of this Tariff),OandS 0 ,1996miscellaneous equipment are applied in accordance with the 4F5licable rates
and regulations of this Tariff .

	

d1Fi)S$®UN
18 .8

	

Extension Service on Semi-Public Telephone Service wiIlubb

	

}m~ed~Qt`~~i 1or
same premises . Extension Service is limited to one extension for each
Semi-Public Telephone Service . The extension set will be without a coin-
collecting device and must be provided by the customer subscribing to
Semi-Public Telephone Service .

18 .9

	

Customers are encouraged to display public telephone signs furnished by
the Telephone Company .

18 .10

	

Service Connection Charges, as specified in Section 19 of this Tariff,
apply to Semi-Public Telephone Service .

18 .11

	

Outgoing local messages are charged at twenty five cents ( .25) each .
Long distance messages are charged for at the Telephone Company's
established Long Distance Message Telecommunications Service rates .

Local messages billed to a Telephone Company calling card, to a third
(RT)

	

number or placed collect will be charged the appropriate service charge
(RT)

	

as specified in the Local Exchange Tariff . This charge is in addition to
the above-mentioned local message charge .

Requests to verify the status of an access line or to interrupt a busy
access line will be charged the applicable Operator Service Charge as
specified in the Local Exchange Tariff .

18 .12

	

The Telephone Company will continue to own and provide terminal equipment
and the service associated with coin and non-coin Semi-Public Telephone
Service .

As a condition to the provision of Semi-Public Telephone Service, the
occupant of the premises where the service is located must select a
Primary Interexchange Carrier to carry the interLATA dialed usage .

Issued :
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By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

General Exchange Tariff
Section 18

5th Rev

	

D
Replacing 4th Revised Sheet 2

AUG 30 1993

SEMI-PUBLIC TELEPHONE SERVICE

	

MISSOURI

Charges for mileage, directory listings (other than the primary listingAce as
specified in the Directory Services Section of this Tariff), and
miscellaneous equipment are applied in accordance with the applicable rates
and regulations of this Tariff .

18 .8

	

Extension Service on Semi-Public Telephone Service will be provided on the
same premises . Extension Service is limited to one extension for each
Semi-Public Telephone Service . The extension set will be without a
coin-collecting device and must be provided by the customer subscribing to
Semi-Public Telephone Service .

18 .9

	

Customers are encouraged to display public telephone signs furnished by
the Telephone Company .

18 .10 Service Connection Charges, as specified in Section 19 of .this Tariff,
apply to Semi-Public Telephone Service .

18.11 Outgoing local messages are charged at twenty five cent's ( .25) each . Long
distance messages are charged for at the Telephone Company's established
Long Distance Message Telecommunications Service rates .

Local messages billed to a Telephone Company calling card, to a third
number or placed collect will be charged the appropriate Dial Calling Card
Station-to-Station, the Operator Station-to-Station or the
Person-to-Person Service Charge as specified in the Local Exchange Tariff .
This charge is in addition to the above-mentioned local message charge .

Requests to verify the status of an access line or to interrupt a busy
access line will be charged the applicable Operator Service Charge as
specified in the Local Exchange Tariff .

18 .12 The Telephone Company will continue to own and provide terminal equipment
and the service associated with coin and non-coin Semi-Public Telephone
Service .

As a condition to the provision of Semi-Public Telephone Service, the
occupant of the premises where the

	

vice is located must select a
Primary Interexchange Carrie~~ ,

	

the interLATA dialed usage .~4y
V
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FILED
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Effective:
SEP 3 0 1993 Public $CNIC2 Commission

sued :

By A . D . ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

St . Louis, Missouri
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Issued : MAR 24 1989

P .S .C . Mo .-No . 35

SEMI-PUBLIC TELEPHONE SERVICE
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Replacing

Effective : APR 24 1989
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

General Exchange Tariff
Section 18

4th Revised Sheet 2
3RERGdi

	

eet 2

MAR 2 0 1989
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~ hExtension Service on Semi-Public Telephone Service will ,be ~rovided
onISr~IgB'same premises . Extension Service is limited to oni?tk tedf~JorfC¬'o~ l

Semi-Public Telephone Service . The extension set will be without a
coin-collecting device and must be provided by the customer subscribing to
Semi-Public Telephone Service .

Customers are encouraged to display public telephone signs furnished by
the Telephone Company .

Service Connection Charges, as specified in Section 19 of this Tariff,
apply to Semi-Public Telephone Service .

Outgoing local messages are charged at twenty five cents ( .25) each . Long
distance messages are charged for at the Telephone Company's established
Long Distance Message Telecommunications Service rates .

Local messages billed to a Telephone Company calling card, to a third
number or placed collect will be charged the appropriate Dial Calling Card
Station-to-Station, the Operator Station-to-Station or the
Person-to-Person Service Charge as specified in the Local Exchange Tariff .
This charge is in addition to the above-mentioned local message charge .

Requests to verify the status of an access line or to interrupt a busy
access line will be charged the applicable Operator Service Charge as
specified in the Local Exchange Tariff .

The Telephone Company will continue to own and provide terminal equipment
and the service associated with coin and non-coin Semi-Public Telephone
Service .

As a condition to the provision of Semi-Public Telephone Service, the
occupant of the premises where the service is located must select a
Primary Interexchange Carrier to carry the interLATA dialed usage .
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tariff will be issued
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except for the purpose

	

3rd Revised Sheet 2
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AUG 10 1987
18 .8

	

Extension Service on Semi-Public Telephone Service will be provided on the
same premises . Extension Service is limited to one exteqqe (fq Mach
Semi-Public Telephone Service .

	

The extension set

	

~

	

~eY4ilttM~~Ff misSiOf
coin-collecting device and must be provided by thecTis omer subscribing to

(RT)

	

Semi-Public Telephone Service .

P .S .C . Mo .-No . 35

SEMI-PUBLIC TELEPHONE SERVICE

18 .9

	

Customers are encouraged to display public telephone signs furnished by
the Telephone Company .

18 .10 Service Connection Charges, as specified in Section 19 of this Tariff,
apply to Semi-Public Telephone Service .

18 .11 Outgoing local messages are charged at twenty five cents ( .25) each . Long
distance messages are charged for at the Telephone Company's established
Long Distance Message Telecommunications Service rates .

Issued :

Local messages billed to a Telephone Company . calling card, to a third
number or placed collect :will-be charged the appropriate Dial Calling Card
Station-to-Station, the Operator Station-to-Station or the
Person-to-Person Service Charge as specified in the Local Exchange Tariff .
This charge is in addition to the above-mentioned local message charge .

Requests to verify the status of an access line or to interrupt a busy
access line will be charged the applicable Operator Service Charge as
specified in the Local Exchange Tariff .

18 .12 The Telephone Company will continue to own and provide terminal equipment
and the service associated with coin and non-coin Semi-Public Telephone
Service .

AUG 14-1987
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Effective :

	

SEP 15 1987

By R. D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

18 .8

18 .9

18 .10

(CR) 18 .11

18 .12

P .S .C . Mo .-No . 35

SEMI-PUBLIC TELEPHONE SERVICE

Extension Service on Semi-Public Telephone Servicilwill be provided on
the same premises .

	

Extension Service is limited to one ~~~x asion for
each Semi-Public Telephone Service .

	

The extension set wi1l~l~b'wi'Othout
a coin-collecting device and must be provided by he custo

	

scrib-
ing to Semi-Public Telephone Service .(1)

Public SpNICP COMMiSSior1
Customers are encouraged to display public telephone--srgns¬shed
by the Telephone Company .

Service Connection Charges, as specified in Section 19 of this Tariff,
apply to Semi-Public Telephone Service .

Outgoing local messages are charged at twenty five cents (25C) each . Long
distance messages are charged for at the Telephone Company's established
Long Distance Message Telecommunications Service rates .

Local messages billed to a Telephone Company calling card, to a third
number or placed collect will be charged the appropriate Dial Calling
Card Station-to-Station, the Operator Station-to-Station or the Person-
to-Person Service Charge as specified in the Local Exchange Tariff .
This charge is in addition to the above-mentioned local message charge .

Requests to verify the status of an access line or to interrupt a busy
access line will be charged the applicable Operator Service Charge as
specified in the Local Exchange Tariff .

The Telephone Company will continue to own and provide terminal equip-
ment and the service associated with coin and non-coin Semi-Public
Telephone Service .

Issued : JUN 27 1986
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General Exchange Tariff
Section 18

2nd Revised Sheet 2
Repla cing 1st Revised Sheet 2
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Effective : JUL 1 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

jUL 9.
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Pubrrc Seance Commissu,

(1) Existing extension arrangements, including the extension with a coin-collecting
device (CUF), at $ .60 per month, which do not comply with this provision are
obsolete-applicable to existing installations at existing locations for exist-
ing customers .
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P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued
except for the purpose
of canceling this tariff .

SEMI-PUBLIC TELEPHONE SERVICE
NOV - ; 1084

18 .8

	

Extension Service on Semi-Public Telephone Service will be provided on
the same premises . Extension Service is limited to one~extensiMSK) fRI
each Semi-Public Telephone Service .

	

The extension set
~W ~~~ ~ }t~~~op+tlMt111SS1011a coin-collecting device and must be provided by the cus_ me `s &'cvr

ing to Semi-Public Telephone Service .(1)

18 .9

	

Customers are encouraged to display public telephone signs furnished
by the Telephone Company .

18 .10 Service Connection Charges, as specified in Section 19 of this Tariff,
apply to Semi-Public Telephone Service .

18 .11 Outgoing local messages are charged at twenty cents (20C) each . Long
distance messages are charged for at the Telephone Company's established
Long Distance Message Telecommunications Service rates .

Local calls billed to a Telephone Company credit card, to a third tele-
phone number or placed collect are charged at fifty cents (50C) each .
This charge is in lieu of the above-mentioned charge .

Requests to verify the status of an access line or to interrupt a busy
access line will be charged the applicable operator service charge as
specified in the Local Exchange Tariff .

18 .12 The Telephone Company will continue to own and provide terminal equip-
ment and the service associated with coin and non-coin Semi-Public
Telephone Service .

Issued :
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Effective :

	

Jm 1 51985

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Replaciiigt Uti 90

(1) Existing extension arrangements, including the extension with a coin-collecting
device (CUF), at $ .60 per month, which do not comply with this provision are
obsolete-applicable to existing installations at existing locations for exist-
ing customers .
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No supplement to this

	

General Exchange Tariff-
tariff will be issued

	

I

	

Section 18
except for the purpose

	

Origi&F1CS~aet`123
of canceling this tariff .

SEMI-PUBLIC TELEPHONE SERVICE i .r;1SSOURl II Public Scn'ice Commission
13 .8

	

Extension Service on Semi-Public Telephone Service will beprovided onF
....._

	

~

the same premises . Extension Service is limited to one extension for
each Semi-Public Telephone Service . The extension set will be without
a coin collecting device and must be provided by the customer subscrib-
ing to semi-public telephone service .(1)

13.9

	

Customers are encouraged to display public telephone signs furnished
by the Telephone Company .

18 .10 Service Connection Charges, as specified in Section 19 of this Tariff,
apply to Semi-Public Telephone Service .

18 .11 Outgoing local messages are charged at twenty cents (20c) each . Long
distance messages are charged for at the Telephone Company's established
Long Distance Message Telecommunications Service rates .

Local calls billed to a Telephone Company credit card, to a third tele-
phone number or placed collect are charged at fifty cents (50c) each .
This charge is in lieu of the above-mentioned charge .

18 .12 The Telephone Company will continue to own and provide terminal equip-
ment and the service associated with coin and non-coin semi-public
telephone service .

ANN15 t985

9Y~/~;~,

POI3LIC
SERVICE C
OF 1N5.50U(U

(1) Existing extension arrangements, including the extension nnth a coin-collecting
device (CUF), at $ .60 per month, which do not comply with this provision are
obsolete-applicable to existing installations at existing locations far
existing customers .

Issued :

	

Effective :

	

JAN C 1, 1984SEC 2 ~ ~sa.~'3v R . D . BARRON, `Dice President-Missouri
. Southwestern Bell Telephone Company

St . Louis, ?lissouri

JAN - 1 198"

	

w
83-253

"; Pub!!s Serfice Commission',



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 18
except for the purpose

	

2nd Revised Sheet 3
of canceling this tariff .

	

Replacing 1st Revised Sheet 3

18 .13

	

COIN TELEPHONE EQUIPMENT AND ENCLOSURES

	

SEP 2 5 1989

Issued :

SEMI-PUBLIC TELEPHONE SERVICE

All equipment/enclosures are subject to availability .

3EP 251m

RECF!VE®

Publ ic Sniti'i~ca cor5niniSSior
The following charges apply in addition to any applicable charges to
connect Semi-Public or Private Coin Service :

Booths

	

Instal- Rearrange/ Service
Monthly

	

Lation

	

Move

	

and Equip-
Rate

	

Charge

	

Charge

	

ment Charge

PpR 151y~3~ 1 .

	

.

8'~-
i~c'COOS

Q~bl~c SM,SS01I~'
(1) Available for Semi-Public Service only .
(2) Available for Semi-Public or Private Coin Service only .
(3) A charge equivalent to the initial increment of the Premises Work Charge, as

found in Section 19 of this tariff, is applicable .

OCT 0 IM
By R . D . BARRON, President-Missouri

Di
i

i 1J87 1 1989
8 g

	

4
Southwestern Bell Telephone Company

	

- 1
St . Louis, Missouri

	

Public SBrvi0e G0MR11SS10i'

Aluminum, each (BAV++)(1) . . . . . $
Light Control Unit, each (K15)(1) .
Ventilating System, each (CL9)(1) .
Deluxe Glass, each (C96++)(1) . . .
Wooden Indoor, each (C92++)(1) . .

57 .30
1 .70
2 .45

122 .70
55 .10

$113 .00 $127 .75
7 .50 7 .50
7 .50 7 .50

87 .25 87 .25
87 .25 87 .25

(CR)$6 .75
6 .75
6 .75
6 .75
6 .75

Fortec Enclosures with optional . .
pedestals (FTR)(2)(3) . . . . . 16 .40 153 .75 157 .25 6 .75
Walk-up pedestal (CYPUF)(2) . . 9 .85 --- --- 6 .75
Drive-up pedestal (CYPUT)(2) . . 9 .85 --- --- 6 .75

Shelves

Shelf, each (KS19267)(C86++)(1) . 25 .55 79 .50 79 .50 6 .75
Shelves with optional pedestals, each

(KS20842-L31)(C81)(1) . . . . . 16 .70 113 .00 153 .25 6 .75
(KS20842-L31A)(WXC++)(1) . . . . 19 .10 113 .00 153 .25 6 .75

Pedestals, each
(Ll41)(CYPW7)(1) . . . . . 12 .50 --- --- 6 .75
(L143)(CYPW9)(1) . . . . . 12 .15 --- --- 6 .75

Modeez 7001 Shelf, each (M72)(2)(3) 5 .80 18 .25 36 .25 6 .75
Modeez 8001 Shelf, each (M80)(2)(3) 5 .40 18 .25 36 .25 (CR) 6 .75



SEMI-PUBLIC TELEPHONE SERVICE

	

RECEIVED

"C) 18 .13

	

COIN TELEPHONE EQUIPMENT AND ENCLOSURES

	

AUG 1 0 1987

All equipment/enclosures are subject to availability .

	

MISSOURI

PLubli^ Service CommissiorThe following charges apply in addition to any applicable charges to
connect Semi-Public or Private Coin Service :

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 18
except for the purpose

	

1st Revised Sheet -3
of canceling this tariff .

	

Replacing Original Sheet 3

Issued : . AUG 1.4 1987

P .S .C . Mo .-No . 35

CANCELLED

(1('.T 1

	

1989

(1) Available for Semi-Public Service only .

	

Public Service COmmissi0t`

(2) Available for Semi-Public or Private Coin Service only .
(3) A charge equivalent to the initial increment of the Premises Work Charge, as

found in Section 19 of this tariff, is applicable .

Effective : SEP 15 1987

By R . D . BARRON, President-Missouri Division
Southwestern .Bell Telephone Company

St . Louis, Missouri

FILED

SEP 15 1987

Booths MONTHLY
RATE

INSTAL-
LATION
CHARGE

REARRANGE/
MOVE
CHARGE

SERVICE &
EQUIPMENT
CHARGE

Aluminum, each (BAV++)(1) . . . . . $ 57 .30 $113 .00 $127 .75 $17 .50
Light Control Unit,,each (K15)(1) . 1 .70 7 .50 7 .50 17 .50
Ventilating System, each (CL9)(1) . 2 .45 7 .50 7 .50 17 .50
Deluxe Glass, each (C96++)(1) . . . 122 .70 87 .25 87 .25 17 .50
Wooden Indoor, each (C92++)(1) . 55 .10 87 .25 87 .25 17 .50,
Fortec Enclosures with optional . .

- pedestals (FTR)(2)(3) .16 .40 153 .75 157 .25 17 .50
Walk-up pedestal (CYPUF)(2) . . 9 .85 ---- ---- 17 .50 . .
Drive-up pedestal (CYPUT)(2) . . 9 .85 ---- ---- 17 .50

Shelves

Shelf, each (KS19267) (C86++)(1) . 25 .55 79 .50 79 .50 17 .50
Shelves with optional pedestals, each

(KS20842-L31) (C81)(1) . . . . . 16 .70 113 .00 153 .25 17 .50
(KS20842-L31A) (WXC++)(1) . . . 19 .10 113 .00 153 .25 17 .50

Pedestals, each
(L141) (CYPW7)(1) . . . . 12 .50 ---- ---- 17 .50
(L143) (CYPW9)(1) . . . . 12 .15 ---- ---- 17 .50

Modeez 7001 Shelf, .each,(M72)(2)(3) 5 .80 18 .25 36 .25 17 .50
Modeez 8001 Shelf, each (M80)(2)(3) 5 .40 18 .25 36 .25 17 .50



(AT) 18 .2 COIN TELEPHONE EQUIPMENT AND ENCLOSURES

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

All equipment/enclosures are subject to availability .

DEC 1 9 1986

P .S .C . Mo .-No . 35

SEMI-PUBLIC TELEPHONE SERVICE

cEP
! 51°pl

gY ~,Q
Commission

BY R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff~{rt7
3©u~ U S tc ~~~

The following charges apply in addition to any applicable charges to connect
Semi-Public or Private Coin Service :

(1,141) (CYPW7) (1) . . . . . .

	

12 .50

	

----

	

----

	

17 .50
(1,143) (CYPW9) (1) . . . . . .

	

12 .15

	

----

	

----

	

17.50
Modeez 7001 Shelf, each (M72) (2) (3)

	

5 .80

	

18.25

	

36.25

	

17.50
. (NR)

	

Modeez 8001 Shelf, each (M80) (2) (3)

	

5 .440

	

18.25

	

36.25

	

17.50

GANCCIt- D

Effective JAN

DEC 19 1986

NiiOlk.' WiiI
Public sewice Commission

Work Charge, as

Available for Semi-Public Service o ,ygeN1
Available for Semi-Public or Pri~8S~1~Coi ~ 9 Vonly .
A charge equivalent to the initial increhtent of the Premise's
found in Section 19 of this tariff, is applicable . II JAN601987

k~., «:r. Jam ssion j

(AT) Booths
MONTHLY
RATE

INSTAL-
LATION
CHARGE

REARRANGE/
MOVE
CHARGE

SERVICE &
EQUIPMENT
CHARGE

(NR) Aluminum, each (BAV++) (1) . . . . . . . $ 57 .30 $113 .00 $127 .75 $17 .50
Light Control Unit, each (K15) (1) . . . 1 .70 7 .50 7 .50 17 .50(M~)
Ventilating System, each (CL9) (1) . . 2 .45 7 .50 7 .50 17 .50
Deluxe Glass, each (C96++) (1) . . 122 .70 87 .25 87 .25 17 .50

(MT) Wooden Indoor, each (C92++) (1) . . . . 55 .10 87 .25 87 .25 17 .50
(NR) Fortec Enclosures with optional . . . .

pedestals (FTR) (2) (3) . . . . . . . 16 .40 153 .75 157 .25 17 .50
Walk-up pedestal (CYPUF) (2) . . . . 9 .85 ---- ---- 17 .50

"(NR) Drive-up pedestal (CYPUT) (2) . . . . 9 .85 ---- ---- 17 .50

Shelves

(MT) Shelf, each (KS19267) (C86++) (1) . . . 25 .55 79 .50 79 .50 17 .50
(NR) Shelves with optional pedestals, each

(KS20842-1,31) (C81) (1) . . . . . . . 16 .70 113 .00 153 .25 17 .50
(KS20842-L31A) (WXC++) (1) . . . . . 19 .10 113 .00 153 .25 17 .50

Pedestals, each



(AT)
(RT)

Issued :

(AZZ++) . .
Panel Coin Telephone-Singleach

(191) .
Rotary Dial/Touch-Tone

Aluminum, each (CTY) . .
Wooden, Indoor, each

(COutdoor,each

Semi-booth, each (CT7) .
Walk-up or Drive-up

Moueach,(CTS++) .
19-A Shelf, each (COB) .
Chrome Stand, each

(C71ModularCoin Telephone
each (C26++) . .

DEC 081994

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 18
except for the purpose

	

4

	

Re~ _sed �_Sheet 4
of canceling this tariff .

	

Replacing 3 p

	

u-322~et 4

SEMI-PUBLIC TELEPHONE SERVICE

18 .13 COIN TELEPHONE EQUIPMENT AND ENCLOSURES-(Continued)

Panel Coin Telephone (1)

Panel Coin Telephone-encl

Volume Controls (1) (2)
(3VolumeControl Handset

2'8" cord, each
(C87VolumeControl Handset

4'6" cord, each (C8
Loud Button Retrofit Kit
Obsolete Enclosures (3)

DEC - 9 1994

The customer on whose premises a telephone booth or booths is/are to be
located is required to furnish, maintain and assume all responsibility for
the necessary power wiring and power outlet at the location where the
booth or booths is/are to be installed, and to provide the electric
current required to properly light and ventilate th

	

_ th or booths, and
shall be responsible for the safe conditiorp+~

	

1r or booths in
respect to such wiring outlets and current ..

(1) Available for Semi-Public Servics only .

	

ppR 1. 5 1g3~

(2) Charge applies to connect, change to or from .
(3) Obsolete-applicable to existing installationii*

	

9ev
6
_Z4

existing customers .

	

public cyl%p ~~~
(4) Installation charge applicable to subsequent instU~

eC
Tnt~0s oniy"AR - 11995

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone

St . Louis, Missouri

MISSOURI
Effective :

	

0 iru160emoe6ommlssion

Instal M0Ak'&46jfAnYjQ(SX*j 'kte
Monthly
Rate-

lation
Charge

move
Charge

Equipment
Charge

sure, each
$10 .15 $62 .00 $76 .75 $ 6 .75

e Slot,

. . . . 33 .25 19 .00 19 .00 6 .75

)
with
+1) . . . 3 .25 ---- ---- 6 .75
with
+2) . . . 3 .30 ---- ---- 6 .75
(LBZ) . . 1 .00 37 .75(4) ---- 6 .75

. . . 41 .65 99 .25 99 .25 6 .75
TS++) . 8 .35 10 .00 10 .00 6 .75
CTW) . 9 .70 10 .00 10 .00 6 .75

. . . . 6 .10 10 .00 10 .00 6 .75
nting,

. . . . 11 .40 10 .00 . 10 .00 6 .75

. . . . 4 .10 10 .00 10 .00 6 .75
) . . . . 2 .20 10 .00 10 .00 6 .75
Unit,

. . . . 65 .60 87 .25 87 .25 6 .75



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

18 .13 COIN TELEPHONE EQUIPMENT AND ENCLOSURES-(Continued)

Issued : APR S 8 LO&

P .S .C . Mo .-No . 35

SEMI-PUBLIC TELEPHONE SERVICE

Panel Coin Telephone (1)
Monthly
Rate

Panel Coin Telephone-enclosure, each
(AZZ++) . . . . .

	

. . . .

	

$10.15
Panel Coin Telephone-Single Slot,

each (191) .
Rotary Dial . . . . . . . . . .

	

33.25
Touch-Tone . . . . . . . . . .

	

38.40

(CT)

	

Volume Controls (1) (2) (3)
Volume Control Handset with

(NR)

General Exchange Tariff
Section 18

3rd Revised Sheet 4
Replacing 2nd Revised Sheet 4

Instal- Rearranj1J)p
27-!

	

b
lation Move

	

Equipm~nt
Charge Charge Js,

$62 .00

	

g0%Servicg GOMMISSIon

19 .00 19 .00 6 .75
19 .0f;ANCtt-~~.a 6 .75

95

RECEIVED

The customer on whose premises a telephone booth or booths is/are to be
located is required to furnish, maintain and assume all responsibility for
the necessary power wiring and power outlet at the location where the
booth or booths is/are to be installed, and to provide the electric
current required to properly light and ventilate the booth or booths, and
shall be responsible for the safe condition of the booth or booths in
respect to such viring outlets and current .

By A. D . ROBERTSON, Assistant Vice President-External Affairs
Southvestern Bell Telephone Company

St . Louis, Missouri

FILED
Available for Semi-Public Service only . MAY 2
Charge applies to connect, change to or from .

	

31992
Obsolete-applicable to existing installations at existing Nj$(jRjJ,9VBE10ECON.
existing customers .
Installation charge applicable to subsequent installations only .

2'8" cord, each (C87+1) . . . 3 .25 ---tAfto

111I,-
6 .75

Volume Control Handset with
4'6" cord, each (C87+2) . .

Loud Button Retrofit Kit (LBZ) .
Obsolete Enclosures (3)

3 .30

MISSOUm
iviCe-C9mmI SIM .75

6 .75

Aluminum, each (CTY) . . . . . . 41 .65 99 .25 99 .25 6 .75
Wooden, Indoor, each (CTB++) . . 8 .35 10 .00 10 .00 6 .75

Outdoor, each (CTW) . . 9 .70 10 .00 10 .00 6 .75

Semi-booth, each (CT7) . . . . . 6 .10 10 .00 10 .00 6 .75
Walk-up or Drive-up Mounting,

each, (CTB++) . . . . . 11 .40 10 .00 10 .00 6 .75
19-A Shelf, each (CUB) . . . . . 4 .10 10.00 10 .00 6 .75
Chrome Stand, each (C71) . . . . 2 .20 10 .00 10 .00 6 .75
Modular Coin Telephone Unit,

each (C26++) . . . . . . 65 .60 87 .25 87 .25 6 .75



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

18 .13

Issued :

COIN TELEPHONE EQUIPMENT AND ENCLOSURES (Continued)

Panel Coin TelephPanel

Coin
Teleph(AZZ++). . . .

Panel Coin Telepheach
(191)

Rotary Dial . .
Touchtone . . .

Volume Controls
(VolumeControl

2'8" cord,
Volume Control

4'6" cord,

Obsolete Enclosu

Aluminum, each
Wooden, IndoorOutdo

Semi-booth, each
Walk-up or Drive-each,

(CT19-AShelf, each
Chrome Stand,

eacModularCoin
Teleeach(C2

SEP ?5 198#

P .S .C . Mo .-No . 35

SEMI-PUBLIC TELEPHONE SERVICE

The customer on whose premises a telephone booth or booths is/are to be
located is required to furnish, maintain and assume all responsibility for
necessary power wiring and power outlet at the location where the booth or
booths is/are to be installed, and to provide the electric current required to
properly light and ventilate the booth or booths and shall be responsible for
the safe condition of the booth or booths in respect to such wiring outlets
and current .

(1) Available for Semi-Public Service only .
(2) Charge applies to connect, change to or from .
(3) Obsolete-applicable to existing installations at existing locations for

existing customers .

	

FILED

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 18

2nd Revised Sheet 4
Replacing 1st,~evised 9h t 4

t"t~J r1~

SEP 25 1989

T 1qR
t, ~ _

7'CT 1`'ub

	

11 y
ervice Commissior"

the

one (1)
Monthly
Rate

P.-016- : ^'171
.

`FA~e.
Lation
Instahbli (R, e~a~firkan$e(/,cm$,e

Move and Equip-
Charge Charge Charge

one-enclosure, each
. . . . . . . . $10 .15 $62 .00 $76 .75 (CR)$6 .75

one-Single Slot,

. . . . . . . 33 .25 19 .00 19 .00 6 .75
. . . . . . . . 38 .40 19 .00 19 .00 6 .75

1) (2)
Handset with CANCELLED
each (C87+1) . 3 .25 6 .75
Handset with JUN 1 1992each (C87+2) . 3 .30 6 .75

BY
es (3) Public Service Commission

(CTY) . . . . 41 .65 99 .'25SSOUW 25 6 .75
, each (CTB++) 8 .35 10 .00 10 .00 6 .75
r, each (CTW) . 9 .70 10 .00 10 .00 6 .75

(CT7) . . . . . . 6 .10 10 .00 10 .00 6 .75
up Mounting,
S++) . . . . . . 11 .40 10 .00 10 .00 6 .75
(CUB) . . . . . . 4 .10 10 .00 10 .00 6 .75
h (C71) . . . . . 2 .20 10 .00 10 .00 6 .75
phone Unit,
++) . . . . . . . 65 .60 87 .25 87 .25 (CR) 6 .75



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 18
except for the purpose

	

1st Revised Sheet 4
of canceling this tariff .

	

Replacing Or$ginal-SV&

SEMI-PUBLIC TELEPHONE SERVICE

~C) 18 .13 COIN TELEPHONE EQUIPMENT AND ENCLOSURES (Continued)

Panel Coin Telephone (1)

	

MONTHLY

S

AUG 10 1987

IgSSOUR3
2Gfvicegg~gf#lorINSTA

RATE LATION
CHARGE

Panel Coin Telephone-enclosure, each
(AZZ++) . . . . . . . . . . . .

	

$10 .15 $62 .00
Panel Coin Telephone-Single Slot,
each (191) .
Rotary Dial . . . . . . . . . .

	

33 .25

	

19 .00
Touchtone . . . . . . . . . . .

	

38 .40

	

19 .00

ce

'

The customer on whose premises a telephone booth or booths is/are to be
located is required to furnish, maintain and assume all responsibility for
the necessary power wiring and power outlet at the location where the
booth or booths is/are to be installed, and to provide the electric
current required to properly light and ventilate the booth or booths, and
shall be responsible for the safe condition of the booth or booths in
respect to such wiring outlets and current .

	

FILED

"

	

(1) Available for Semi-Public Service only .

	

Public Service Comm18SIor
(2) Charge applies to connect, change to or from .
(3) Obsolete-applicable to existing installations at existing locations for

existing customers .

Issued : . . AU~1 1 1 1987

	

Effective :

	

SEP 15 1987

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

SEP 151987

-

Volume Controls (1) (2) ~
Volume Control Handset with

2'8" cord, each (C87+1) . . .
Volume Control Handset with

4'6" cord, each (C87+2) . . .

3 .25

3 .30

(}

tAL.iIC -=-cpru
Obsolete Enclosures (3) i~fl1

Aluminum, each (CTY) . . . . . 41 .65 99 .25
Wooden, Indoor, each (CTB++) . 8 .35 10 .00

Outdoor, each (CTW) . 9 .70 10 .00

Semi-booth, each (CT7) . . . . . 6 .10 10 .00
Walk-up or Drive-up Mounting,

each, (CT8++) . . . . . 11 .40 10 .00
19-A Shelf, each (CUB) . . . . . 4 .10 10 .00
Chrome Stand, each (C71) . . . . 2 .20 10 .00
Modular Coin Telephone Unit,

each (C26++) . . . . . . 65 .60 87 .25

CHARGE CHARGE

$76 .75 $17 .50

19 00 1 . 0
19 .00 17 .50
LLED

,1-'49-- 17 .50

11

Gri;lisD BSIC!n 17 .50

99 .25 17 .50
10 .00 17 .50
10 .00 17 .50

10 .00 17 .50

10 .00 17 .50
10 .00 17 .50
10 .00 17 .50

87 .25 17 .50



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

SEMI-PUBLIC TELEPHONE SERVICE

18 .2 COIN TELEPHONE EQUIPMENT AND ENCLOSURES (Continued)

Panel Coin Telephone (1)

	

MONTHLY INSTAL-
RATE LATION

CHARGE

Volume Controls (1) (2) (3)
Volume Control Handset with

2'8" cord, each (C87

	

GE . .
Volume Control Handset

	

thN
(MT)

	

4'6" cord, each (C87+2~ Y p 15

(MT)

	

Obsolete Enclosures (4)

	

B,(~

	

fi~s
6~
0n

ce

By R. D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 18

Original Sheet 4

DEC 19 198C

REARRANGE/ ~SEPVI~E &
M6VE

	

A 1EZ3UI;PMENT

C
11

' Serve ~ion

Panel Coin Telephone-enclosure, each
(NR)

	

(AZZ++) .

	

. . . . . . . . . . $10 .15 $62 .00
( )

	

Panel Coin Telephone-Single Slot,
each (191) .

	

. . . . . . . . . . .
Rotary Dial .

.
33 .25 19 .00

Touchtone . . . .

	

38 .40 19 .00

3 .25 ----

Aluminum, each (CTY~ 001
.
T, S M~c~$OVR 41 .65

	

99 .25
Wooden, Indoor, each YCTB++) .

	

.

	

.

	

.

	

8.35

	

10.00
Outdoor, each (CTW) .

	

.

	

.

	

.

	

9.70

	

10.00

Semi-booth, each (CT7) . . . . . . .

	

6.10 10 .00
Walk-up or Drive-up Mounting,

each, (CT8++) . . . . . . . 11 .40 10 .00
19-A Shelf, each (CUB) . . . . . . .

	

4.10 10 .00
Chrome Stand, each (C71) . . . . . .

	

2.20 10 .00
Modular Coin Telephone Unit,

each (C26++) . . . . . . .

	

65.60 87 .25

The customer on whose premises a telephone booth or booths is/are to be located
is required to furnish, maintain and assume all responsibility for the necessary
power wiring and power outlet at the location where the booth or booths is/are to
be installed, and to provide the electric current required to properly light and
ventilate the booth or booths, and shall be responsible for the safe condition
of the booth or booths in respect to such wiring outlets and current .

(1) Available for Semi-Public Service only .
(2) A charge equivalent to the initial increment of the PremisesrWork-Charge,~

as found in Section 19 of this tariff, is applicable .
-~

	

(3) Charge applies to connect, change to or from .
~(AT) (4) Obsolete-applicable to existing installations at existing loiations ' for

existing customers .

	

~~

	

JAN 3

Issued :

	

Effective

	

~
11

	

iFc~~~. ; f)VCIY?iIS$IOfiDEC 19 1986

	

JAN 9 0 f"7 �

$76 .75 $17 .50

19 .00 17 .50
19 .00 17 .50

---- 17 .50

17 .50

99 .25 17 .50
10 .00 17 .50
10 .00 17 .50

10 .00 17 .50

10 .00 17 .50
10 .00 17 .50
10 .00 17 .50

87 .25 17 .50



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 18
except for the purpose

	

Original Sheet 5
of canceling this tariff .

18 .14 COIN TELEPHONE EXTENSION STATION SET

18 .14 .1 Custom Telephone Unit (1)

	

MISSOURI
Public Service Commissior

Regulations

P .S .C . Mo .-No . 35

SEMI-PUBLIC TELEPHONE SERVICE

A Custom Telephone Unit is a combination of electrical and mechanical
telephone parts within a customer-provided telephone enclosure assembled
to function as a regular telephone instrument .

The Telephone Company assumes no responsibility for maintenance, repairs
or replacement of the customer-provided enclosure used with the Telephone
Company Custom Telephone Unit .

Ownership of the Custom Telephone Unit will remain with the Telephone
Company . The Telephone Company will continue to provide maintenance
subject to availability of replacement parts . No new equipment can be
purchased by the Telephone Company to provide this maintenance .
Customers may not remove or permit others than the Telephone Company to
remove Telephone Company Custom Telephone Units from the
customer-provided enclosure .

Rates

The following rate is applicable for a Custom Telephone Unit for a
customer-provided telephone enclosure .

Customer-Provided antique or
decorator telephone with the
Custom Telephone Unit (rotary), each (CAW)

	

$1 .25

(1) Obsolete-applicable to existing installations at existing locations for
existing customers .

Issued :

	

,, "6 1 ,

	

Effective :

	

,$C(,4 1 ~ 1387
By R .. .D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

Monthly Rate

RECEIVED

AUG 10 1987

FILED

SEP 15 1987

Public Service Commission



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 18
except for the purpose

	

Original Sheet 6
of canceling this tariff .

18 .14 COIN TELEPHONE EXTENSION STATION SET-(Continued)

18 .14 .2 Telephones (1)

General

Telephones that may be used by Semi-Public telephone customers, are
contained in this section and are billed as specified in the Rates
section .

18 .15

	

ASSOCIATED ITEMS OF EQUIPMENT FOR SEMI-PUBLIC TELEPHONES( V17b'IC Service COMM""on
MISSOURIGeneral Regulations

Issued :

	

W~q 14 07

P .S .C . Mo .-No . 35

SEMI-PUBLIC TELEPHONE SERVICE

Effective :

By R .,D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

P 1 5 1a)17

MISSOURI
Public Service Commissior

RECEIVED

AUG 10 1987

Associated optional services and items that may be used by Semi-Public
telephone customers, such as auxiliary bells, gongs, etc . are contained in
this section and are billed as specified in the Rates section .

Auxiliary bells, gongs and other associated electrical equipment directly
connected to the telephone network at the customer's premises are
grandfathered and will be permitted to remain so long as they are
continuously. in service for the same customer and at the same premises .
Any customer-initiated moves, rearrangements, or change of cusjs eerwill
revoke the grandfather status .

SEP 15 1987

Public Service Commission
(1) Obsolete-applicable to existing installations at existing locations for

existing customers .

'

Rates

Monthly Rate

Princess Telephone (rotary), each (PRN) . . . $3 .05
(portable rotary), each (PRP) . . . .05

Key Telephone, each (KVXX8) . . . . . . . . . . 3 .75

Noisy Location Set (control in
handset), each (TF3) . . . . . . . . 2 .DLANCELLED

Coin Telephone Extension
with Coin Collector, each (CUF) . . .60 APR 1 5 1997



18 .15 ASSOCIATED ITEMS OF EQUIPMENT FOR SEMI-PUBLIC TELEPHONES(1)tAGZrtdliGHd)

f

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 18
except for the purpose

	

rieW

	

of 7
of canceling this tariff .

Issued :

Rates

P .S .C . Mo .-No . 35

SEMI-PUBLIC TELEPHONE SERVICE

	

AUG 1 0 1987

Indoor Bell with
selfeach(BL6) . . . .

Extension Bell, each
Extension Bell, each
Extension Bell, each
3-Inch Bell, each

(3VBellChime, each
(SECExtensionGong, each

Outdoor Horn, each
(GIndoorHorn, each

(HNoutdoorHorn, each
(HIndoorLoud Ringer,

eOutdoorLoud Ringer,
Push Button, each

(BUOutsidePush Button,
Buzzer, each (BUZ) . .
Outside Buzzer, each
Automatic Answer Only
Manual Cutoff, each

(OutsideCutoff, each
Confidencer, each

(HUNon-continuousRelay,
Lamp Indication, each
Lamp Indicator, each
Intercom Line, each

(Pickup,each (PKU) . .

PPS ~. S.
ev s

	

Qrcm FILED
?Ubi~c~MSS4~gi

	

SEP 15 lyiV

(1) Obsolete-applicable to existing installations at existing locations for
existing customers .

Effective :

	

p I Z~
rhW 14

By R . .D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Public Service Commission

Public Service Commissior

Monthly Rate

-contained rela ,
. . . . . . . . . . . $ 5 .15

(EXB) . . . . . . . . . 2 .20
(EXBO1) . . . . . . . . 1 .05
(XB3) . . . . . . . . . 2 .25
B) . . . . . . . . . . 2 .05
) . . . . . . . . . . . 1 .10
(EXG) . . . . . . . . . .80
NN) . . . . . . . . . . 9 .50
2) . . . . . . . . . . 3 .75
N4) . . . . . . . . . . 4 .85
ach (6NR) . . . . . . . 1 .95
each (6NU) . . . . . . 2 .50
T) . . . . . . . . . . 2 .55
each (BUTXX) . . . . . 1 .55

. . . . . . . . . . . 1 .15
(BUZXX) . . . . . . . . 1 .80
100A Type, each (AC2) 72 .15

CFF) . . . . . . . . . 4 .50
(CFFXX) . . . . . . . . 4 .50
J) . . . . . . . . . . 2 .05
each (LNC) . . . . . . 3 .55
(LPN) . . . . . . . . . 3 .20

(LP7) . . . . . . . . . 1 .85
NCM) . . . . .

. . . . . . .
.
.

. . .

.
.Ell 2.15

.70



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued  Section 19
except for the purpose 3rd Revised Sheet 1
of canceling this tariff. Replacing 2nd Revised Sheet 1

SERVICE CONNECTION CHARGES

19.1  SERVICE CHARGES

19.1.1  General

The charges specified in this Section for the connection, move or change of service, contemplate work
being performed by the Telephone Company employees involved at a time when overtime wages do not
apply.

If the customer requests that overtime labor be performed at hours of the day or days of the week other
than normal work hours or days, or on holidays, or interrupts work once begun, an additional charge
based on the additional costs involved applies.

All changes in location of customers' service from one premises to another, except as otherwise provided
in this Section, are treated as new service connections with Service Charges applying.  For a definition
of the term "Premises," refer to Section 8 of this Tariff.

Service Charges are in addition to other rates and charges normally applying under the Tariffs.  They
apply in addition to construction charges made because of unusual costs in establishing service and are
not in lieu of mileage charges.

For regulations covering the payment of Service Charges, refer to Section 17 of this Tariff.

19.1.2  Installment Billing

Residence service charges may be billed in equal amounts over periods not exceeding eight
months

Installment Billing allows business customers to negotiate payment of nonrecurring charges for up to
four (4) months.  Only two such arrangements at any one time will be provided to non-incorporated
accounts.  This service will only be applicable to those products and services not specified for deferred
payment in other sections of this Tariff.

An amount of five dollars ($5.00) will be applied to the first monthly payment for business customers
only for each installment billing arrangement.  This charge will only be applied
once when multiple orders are issued for one customer, at one location, with one due date.

____________________________________________________________________________________________

Issued:  July 14, 2000  Effective:  August 14, 2000

By JAN NEWTON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

(CP) (RT)

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 19
except for the purpose

	

2nd Revised Sheet 1
of canceling this tariff .

	

Replacing 1st Revised Sheet 1

19 .1 SERVICE CHARGES

P .S .C . Ho .-No . 35

SERVICE CONNECTION CHARGES RECEIVED

MAY 21 1991

19 .1 .1

	

General

	

IM1SSQURI
Public Service Commission

The charges specified in this Section for the connection, move or
change of service, contemplate work being performed by the Telephone
Company employees involved at a time when overtime wages do not apply .

If the customer requests that overtime labor be performed at hours of
the day or days of the week other than normal work hours or days, or on
holidays, or interrupts work once begun, an additional charge based on
the additional costs involved applies .

All changes in location of customers , service from one premises to
another, except as otherwise provided in this Section, are treated
as new service connections with Service Charges applying . For a
definition of the term "Premises," refer to Section 8 of this Tariff .

Service Charges are in addition to other rates and charges normally
applying under the Tariffs . They apply in addition to construction
charges made because of unusual costs in establishing service and are
not in lieu of mileage charges .

For regulations covering the payment of Service Charges, refer to
Section 17 of this Tariff .

(AT)

	

19 .1 .2 Installment Billing

Residence service charges may be billed in equal amounts over periods
not exceeding eight months . Only one such arrangement at any one time
will be provided .

" (AT)

	

Installment Billing allows business customers to negotiate payment of
nonrecurring charges for up to four (4) months . Only two such arrange-
ments at any one time will be provided to nonincorporated accounts .
This service will only be applicable to those products and services not
specified for deferred payment in other sections of this Tariff .

An amount of five dollars ($5 .00) will be applied to the first monthly
payment for business customers only for each installment billing
arrangement . This charge will only be applied once when multiple

! (A)

	

orders are issued for one customer, at one location, with one due date .
CANCELLED

(MT)

AUG 1 4 2000

Issued: ~

	

~ TIE~

	

Effective :

	

,U

	

1

	

9'
Service Commission

	

alt is 119

	

-
l%s0u111;y'

	

. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

	

Public Service CommissionSt . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

19 .1 SERVICE CHARGES

19 .1 .1 General

The charges specified in this
change of service contemplate
Company employees involved at

Service and Equipment Charge

Description

Issued : JUN D 5 1990

P .S .C . Mo .-No . 35

SERVICE CONNECTION CHARGES

MISSOURI
Public Service Commissior

Section for the connection, move or
work being performed by the Telephone
a time when overtime wages do not apply .

If the customer requests that overtime labor be performed at hours of
the day or days of the week other than normal work hours or days, or on
holidays, or interrupts work once begun, an additional charge based on
the additional costs involved applies .

All changes in location of customers' service from one premises to
another, except as otherwise provided in this Section, are treated
as new service connections with Service Charges applying . For a
definition of the term "Premises," refer to Section 8 of this Tariff .

Service Charges are in addition to other rates and charges normally
applying under the Tariffs . They apply in addition to construction
charges made because of unusual costs in establishing service and are
not in lieu of mileage charges.

For regulations covering the payment of Service Charges, refer to
Section 17 of this Tariff .

Residence service charges may be billed in equal amounts over periods
not exceeding eight months . Only one such arrangement at any one time
will be provided.

The Service and Equipment Charge is a nonrecurring charge associated with
a given service or item of equipment which applies on a per-item basis
each time the service or item of equipment is provided .

CP,NDE1_LED

Vs ~l~n 1 1931

Effective : JUL. 0 5 1990

By R . D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 19

1st Revised Sheet 1
Replacing Original Sheet 1

RECEIVED

JUN 5 1990

FILED

JUL 5 1990

Public Service Commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

19 .1 SERVICE CHARGES

19 .1 .1 General

P .S .C . Mo .-No . 35

SERVICE CONNECTION CHARGES

The charges specified in this Section for the connection, move or change
of service contemplate work being performed by the Telephone Company
employees involved at a time when overtime wages do not apply .

If the customer requests that overtime labor be performed at hours of
the day or days of the week other than normal work hours or days, or on
holidays, or interrupts work once begun, an additional charge based on
the additional costs involved applies .

All changes in location of customers' service from one premises to
another, except as otherwise provided in this Sect'lon, are treated
as new service connections with Service Charges applying . For a
definition of the term "Premises," refer to Section 8 of this Tariff .

Service Charges are in addition to other rates and charges normally
applying under the Tariffs . They apply in addition to construction
charges made because of unusual costs in establishing service and are
not in lieu of mileage charges .

For regulations covering the payment of Service Charges, refer to
Section 17 of this Tariff .

Residence service charges may be billed in equal amounts over periods
not exceeding four months . Only one such arrangement at any ore time
will be provided .

19 .1 .2 Service and Equipment Charge

A. Description

The Service and Equipment Charge is a nonrecurring charge associated with a
given service or item .of equipment which applies on a per-item basis each
time the service cr, item of equipment is provided .

GNN.rwd ta.

;, 5_
r " 1rj'f

1nlsSli)t ~
_

,1 :x:1

Issued :

	

DEC G o 1963

	

Effective :

	

JAN 0 1 1984

By R. D . 3ARRON, Vice President-ivdssouri
Southwestern Bell Teiephone Company

St . Louis, Missouri

General`Exch - g'e'Tar ff
~~ ; (C ed 4+d Ifs
LOiigina u Sheet -1

DEC 2 J L._,!

IillvSDUTl
Public Service Commission

J;1 .'J -1 -0 8 ;
83-253 _



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 19
except for the purpose  5th Revised Sheet 2
of canceling this tariff. Replacing 4th Revised Sheet 2

SERVICE CONNECTION CHARGES

19.1  SERVICE CHARGES-(Continued)

19.1.3  Service and Equipment Charge

A. Description

The Service and Equipment Charge is a nonrecurring charge associated a given service or item
of equipment which applies on a per-item basis each time the service or item of equipment is
provided.

B. Regulations

Where two or more of the Service and Equipment Charges listed below would occur on the
same exchange access line on the same order, only one Service and Equipment Charge is
applied.  The Service and Equipment Charge applicable is the highest of the charges that would
otherwise apply.

Service and Equipment Charge associated with:

-exchange access line
(RT)

-temporary suspension of service at the customer's request
-restoral of service after a temporary denial for nonpayment
-changes to or from Outstate Calling Area (OCA) Service
-changes to or from Community Optional Service (COS)

C. Charges

The Service and Equipment Charges, where applicable, are specified in this Tariff and the
Local Exchange Tariff for a given service or item of equipment.

____________________________________________________________________________________

Issued: December 08, 1994 Effective: March 01, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




0

P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 19
except for the purpose

	

4th Revised Sheet 2
of canceling this tariff .

	

Replacing 3rd Revised Sheet 2

SERVICE CONNECTION CHARGES

19 .1 SERVICE CHARGES-(Continued)

19 .1 .3 Service and Equipment Charge

A . Description

B . Regulations

Service and Equipment Charge associated with :

- exchange access line
- changes to or from Touch-Tone
- temporary suspension of service at the customer's request
- restoral of service after a temporary denial for nonpayment

(AT)

	

- changes to or from Outstate Calling Area (OCA) Service
(AT)

	

- changes to or from Community Optional Service (COS)

Issued :

C . Charges

APR 0 11993

CPNCO-1-0

1-/_
V

GGmmtss;on

pub MISSOUR,

Effective : MAY 01 1993

RECEIVE
APR 1 1993

PUb1icS. °. :''fj .i~ : < ~.[i. ., .EiT

	

Eyo~

The Service and Equipment Charge is a nonrecurring charge associated
a given service or item of equipment which applies on a per-item basis
each time the service or item of equipment is provided .

Where two or more of the Service and Equipment Charges listed below
would occur on the same exchange access line on the same order, only
one Service and Equipment Charge is applied . The Service and Equip-
ment Charge applicable is the highest of the charges that would other-
wise apply .

The Service and Equipment Charges, where applicable, are specified in
this Tariff and the Local Exchange Tariff for a given service or item of
equipment .

By A . D . ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

St . Louis, Missouri

FILED
MAY 1 1993
92-306

W. PUBLIC SERVICE CON"A .



19 .1 SERVICE CHARGES-(Continued)

B . Regulations

C . Charges

Issued : MAY 2 2 1991

SERVICE CONNECTION CHARGES

P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 19
except for the purpose

	

3rd Revised Sheet 2
of canceling this tariff .

	

Replacing 2nd Revised Sheet 2

(FC)

	

19.1 .3 Service and Equipment Charge
MISSOURI

(MT)

	

A.

	

Description

	

Public Service Commission

The Service and Equipment Charge is a nonrecurring charge associated with
a given service or item of equipment which applies on a per-item basis
each time the service or item of equipment is provided .

Where two or more of the Service and Equipment Charges listed below
would occur on the same exchange access line on the same order, only
one Service and Equipment Charge is applied . The Service and Equip-
ment Charge applicable is the highest of the charges that would other-
wise apply .

Service and Equipment Charge associated with :
-exchange access line
-changes to or from Touch-Tone
-temporary suspension of service at the customers request
-restoral of service after a temporary denial for nonpayment

RECEIVED

MAY 21 1991

The Service and Equipment Charges, where applicable, are specified in this
Tariff and the Local Exchange Tariff for a given service or item of equipment .

11393

BV

	

ice
G°~~~ss1o~

Nbvlos

Effective :

	

TNp 11 ,1 S%1,

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

FILED

JUN 21 1991

Public Service Commission



(RT)

C . Charges

,~~ sll

~uv c' l"'C'

	

UFAtjs

P .S .C . Mo .-No . 35

SERVICE CONNECTION CHARGES

19 .1 SERVICE CHARGES-(Continued)

19 .1 .2 Service and Equipment Charge-(Continued)

B .

	

Regulations

	

NDV 2 6 .986

Service and Equipment Charge associated with :
-exchange access line
-changes to or from Touch-Tone
-temporary suspension of service at the customer's request
-restoral of service after a temporary denial for nonpayment

~R`~1~9JG1r1
.-~!J

Issued :

	

DEC 01 1986

	

Effective :

	

JAN 01 1987

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

f
P
:`2

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 19
except for the purpose

	

2nd Revised Sheet 2
of canceling this tariff .

	

Replacing 1st Revised Sheet 2

'Where two or more of the Service and Equipment Charges lissi~ed, blebow
would occur on the same exchange access line on the same odder only
one Service and Equipment Charge is applied .

	

The ~SeryAta wd.
ment Charge applicable is the highest of the charges-that-would-other= "
wise apply .

The Service and Equipment Charges, where applicable, are specified in this
Tariff and the Local Exchange Tariff for a given service or item of equipment .

c r,:

JAN -1 1987

na-rv e



(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

SERVICE CONNECTION CHARGES

19 .1 SERVICE CHARGES-(Continued)

19 .1 .2 Service and Equipment Charge-(Continued)

19 .1 .3 Premises Work Charges

A .

B . Regulations

C . Charges

Issued : AUG L$ 1W4

P .S .C . Mo .-No . 35

General Exchange Tariff
Section 19

1st Revised Sheet 2
Replacing Original Sheet 2

71 -no

Service and Equipment Charge associated with :
-exchange access line
-changes to or from Touch-Tone
-temporary suspension of service at the customer's request
-restoral of service after a temporary denial for nonpayment

Effective :

JAN 7-1987

AUG 2'= 1S84

MISSOURI

Where two or more of the Service and Equipment Cha

	

hi 5 ~~e~~'l ml$$IOn~
would occur on the same exchange access line on the same or er, - on"ly
one Service and Equipment Charge is applied . The Service and Equip-
ment Charge applicable is the highest of the charges that would other-
wise apply .

The Service and Equipment Charges, where
app,,, .

	

e,-i,

	

ed in this
Tariff and the Local Exchange Tariff for a given service or item of equipment .

Description

	

BY o"

puBLIC SER~
i' I

Standard Service is residence or business service fdrdiHed by means
of line(s) terminating only in nonbutton or one-button (non-key) tele-
phone instruments .

Premises Work Charges - work associated with customer-requested instal-
lations, moves, changes, removals, rearrangements and replacements of
customer premises inside wire (including jacks) associated with Standard
Service or Wide Area Telecommunications Service (WATS) furnished by
means of line(s) terminating only in nonbutton o'r one-button (non-key)
telephone instruments and performed by the Telephone Company on the
customer's premises, exclusive of establishing or reestablishing net-
work access .(1)

those instances where the Telephone Company makes a repair visit to the
customer's premises and the service difficulty or trouble results from customer-
provided or maintained inside wire and jacks that are not in accordance with
the technical standards for such inside wire and jacks, and the customer elects
to have the Telephone Company replace inside wire after~ftrm nat+g.=tha t " a
trouble is located therein, the customer will be subjectNto the jF en"Work
Charges

OCT - 810K
By R . D . BARRON, President-Missouri Division.,,,-

Southwestern

	

SenVice Commission j
Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 19
except for the purpose

	

j

o

na
of canceling this tariff .

19 .1 SERVICE CHARGES-(Continued)

19 .1 .2 Service and Equipment Charge-(Continued)

B . Regulations

Where two or more of the Service and Equipment, Charges listed below
would occur on the same exchange access line on the same order, only
one Service and Equipment Charge is applied . - The Service and Fauip
ment Charge applicable is the highest of the charges that would othGrrl (~y
wise apply .

	

U

C . Charges

19 .1 .3 Premises Work Charges

A . Description

P .S .C . Yo .-No . 35

SERVICE CONNECTION CHARGES

DEC 2 o

URI

PUb!.c C3mm!ss!en

Service and Equipment Charge associated with :

	

v
-exchange access line
-changes to or from Touch-Tone
-temporary suspension of service at the customer's reauest
-restoral of service after a temporary'denial for nonpay~n® t̀GSE

YVA
QFI 1~1n5S

The Service and Equipment Charges, where applicable, are specified in this
Tariff and the Local Exchange Tariff for a given service or item of equipment .

Standard Service is residence or business service furnished by means
of line(s) terminating only in nonbutton or one-button (non-key) tele-
phone instruments .

Premises Work Charges - work associated with customer requested instal-
lations, moves, changes, removals, rearrangements and replacements of
customer premises inside wire (including jacks) associated with Standard
Service and performed by the Telephone Company on the customer's premises,
exclusive of establishing or reestablishing network access .(1)

(1) In those instances where the Telephone Company makes a repair visit to the
customer's premises and the service difficulty or trou6~le'~' esulfs "-from. .cus omer-
provided or maintained inside wire and iacks that are not In I ~cgd~ce arn~h
the technical standards for such inside wire and jacks, an y the us~tamer elects
to have the Telephone Company replace inside wire after determiz~i~ that tie
trouble is located therein, the customer will be su Ject ~o1 "thelPr"ises [")or'k
Charges .

	

'I

	

8 3 - 253

Issued :

	

DEC 2 9 1983 Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Soutnwestern Beli Telephone Comnanv_

St . Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 19
except for the purpose  4th Revised Sheet 3
of canceling this tariff Replacing 3rd Revised Sheet 3

SERVICE CONNECTION CHARGES

19.1  SERVICE CHARGES-(Continued)

19.1.3  Service and Equipment Charge-(Continued)

D. Outstate Calling Area (OCA) Service

1. Service and Equipment Charges are applicable when a customer in a Southwestern Bell
Telephone Company exchange subscribes to or disconnects Outstate Calling Area (OCA)
Service or changes plan options.

2. Service and Equipment Charges, per account:

Residence $4.00
Business 5.00

3. OCA Service and Equipment Charges will be waived for a period of 60 days
commencing with the initial OCA service offering for a particular exchange.

(RT)

(RT)

____________________________________________________________________________________

Issued:         JUNE 22, 1999 Effective:         JULY 22, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

section 19
except for the purpose

	

3rd Revised Sheet 3
of canceling this tariff .

	

Replacing 2nd Revised Sheet 3

19 .1 SERVICE CHARGES-(Continued)

P .S .C . Mo .-No . 35

SERVICE CONNECTION CHARGES

(AT)

	

19 .1 .3 Service and Equipment Charge-(Continued)

Issued :

D . Outstate Calling Area (OCA) Service

1 . Service and Equipment Charges are applicable when a customer in a
Southwestern Bell Telephone Company exchange subscribes to or
disconnects Outstate Calling Area (OCA) Service or changes plan
options .

2 . Service and Equipment Charges, per account :

E . Community Optional Service (COS)

2 . Service and Equipment Charges, per line :

MOMS)

JUL 2 2 1999

Service Oomrriission
MISSOURI

APR 0 11993

Residence $4 .00
Business

	

5 .00

Residence $4 .00
Business

	

5.00

Effective :MAY 01 1993

RECEIVED
APR 1 1993

-vils'sci)p :
Public SWFICO-(;

	

'iSSi©

3 . OCA Service and Equipment Charges will be waived for a period of
60 days commencing with the initial OCA service offering for a
particular exchange .

1 . Service and Equipment Charges are applicable when a customer in a
Southwestern Bell Telephone Company exchange subscribes to or
disconnects Community Optional Service (COS) or changes plan options .

3 . COS Service and Equipment Charges will be waived for a period of
60 days commencing with the initial COS offering for a particular

~AT) exchange .

By A . D . ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

St . Louis, Missouri

FILED
MAY 1 1993
92-306

11'90. PUBLIC SERVICE COMAA.
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(RT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

P .S .C . Mo .-No . 3s

SERVICE CONNECTION CHARGES

19 .1 SERVICE CHARGES-(Continued)

I D
tl~~,~GJvC

1,50-511

DEC 01 1986

	

Effective :

	

JAN 0 1 1987

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

NOV 2 6 1986

JAN ' " 1987

hill- ' . ;

General Exchange Tariff
Section 19

2nd Revised Sheet 3
Replacing 1st Revised Sheet 3

wuasuual
?alic Service Comosw,ii .

19g 3

(~ub,~SySS~~~E



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 19
except for the purpose

	

1st Revised Sheet 3
of canceling this tariff .

	

Replacing Or,gir~~ She~t

	

"r~ I-

19 .1 SERVICE CHARGES-(Continued)

19 .1 .3 Premises Work Charges-(Continued)

B . Rules

l . Premises wire may be provided and maintenance performed by either the
Telephone Company or the customer and must be in accordance with the
technical standards established by the Telephone Company .

2 . In the event that the customer provides, maintains or attempts to
maintain inside wire, the customer assumes the risk of loss of service,
damage to property or death to or injury of the customer or the cus
tomer's agent . The customer will save the Telephone Company harmless
from any and all liability, claims or damage suits arising out of the
customer's wire provision or maintenance activity .

3 . The Telephone Company will make the technical standards and installa-
tion guidelines for customer provision of inside wire available to
customers at designated locations .

4 . The Network Interface for the connection of customer premises inside
wire consists of a standard jack or its equivalent and is provided as

(AT)

	

part of the Exchange or Wide Area Telecommunications Service (WATS)
Access Line . This Network Interface will be installed at the customer's
premises at a location determined by the Telephone Company which is
accessible to the customer . The normal location of the Network Inter-
face would be in close proximity to the protector or equivalent where
the Telephone Company facilities enter the customer's premises,
wherever practicable .

6 .

5 . Premises Work Charges are based on the cost of recovering the labor and
materials used to complete the premises wiring work orders . They apply
to all customer-requested installations, moves, changes, removals, re
arrangements and replacements of customer premises inside wire performed
by the Company on the customer's premises . These charges apply separately
for each service call when billable premises work is performed on premises
wire .

Issued :

	

AUG 2 4

By

P .S .C . Mo .-No . 35

SERVICE CONNECTION CHARGES

	

~

	

RIS go L5 o l1 f5 DD

Title to any wire, cable o

	

a"r %l

	

us d,

	

I

JAN

	

1_ 1981

BY~
'
.;ULV_~, 3

PUBLIC SERVICE COMWSSIC:1
WN.

Effective :

MISSOURI
Public Serjica~ Commission

remain with the Company .

6D
_

	

T
_

	

~4~.

	

a

R . D . BARRON, President-Missouri Divi t 8'bIic Service CommiSSiOrI
Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 19
except for the purpose

	

Original Sheet 3
of canceling this tariff . L3Cg~OdC5D
19 .1 SERVICE CHARGES-(Continued)

P .S .C . Mo .-No . 35

SERVICE CONNECTION C;TAPGES

19 .1 .3 Premises Work Charges-(Continued)

B . Rules

1 . Premises wire may be provided and maintenance performed by either the
Telephone Company or the customer and must be in accordance with the
technical standards established by the Telephone Company .

2 . In the event that the customer provides, maintains or attempts to
maintain inside wire, the customer assumes the risk of loss of service,
damage to property or death to or injury of the customer or the cus
tomer's agent . The customer will save the Telephone Company harmless
from any and all liability, claims or damage suits arising out of the
customer's wire provision or maintenance activity .

3 .

	

The Telephone Company will make the technical standards and installa-
tion guidelines for customer provision of inside wire available to
customers at designated locations .

4 . The Network Interface for the connection of customer premises inside
wire consists of a standard jack or its equivalent and is provided as
part of the Exchange Access Line . This Network Interface will be in
stalled at the customer's premises at .a location determined by the
Telephone Company which is accessible to the customer . The normal
location of the Network Interface would be in close proximity to the
protector or equivalent where the Telephone Company facilities enter
the customer's premises, wherever practicable .

issued : DEC 29 1983

ef _1

	

V "CESION
ot INS5QU

NI

Effective : JAN 0 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

89' 25;
Piblic'Ser.'i-c Cornrj ;,,,, .

Public Service Commission

5 . Premises Work Charges are based on the cost of recovering the labor and
materials used to complete the premises wiring work orders . They apply
to as customer-requested installations, moves, changes, removals, re
arrangements and replacements of customer premises inside wire performed
by the Company on the customer's premises . These charges apply separately
for each service call when billable premises work is performed on premises
wire .

6 . Title to any wire, cable or maZ 'mt0all remain with the Company .



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 19
except for the purpose  2nd Revised Sheet 4
of canceling this tariff.   Replacing 1st Revised Sheet 4

SERVICE CONNECTION CHARGES

19.1  SERVICE CHARGES-(Continued)
(RT)

_________________________________________________________________________________

Issued: December 1, 1986 Effective:  January 1, 1987

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




Issued :

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 19
except for the purpose

	

1st Revised Sheet 4
of canceling this tariff .

	

Replacing Original Sheet 4

SERVICE CONNECTION CHARGES

19 .'. SERVICE CHARGES-(Continued)

19 .1 .3 Premises Work Charges-(Continued)

C . Charges

1 . Time Sensitive Charge Plan

- Initial Premises Work Charge
- First 15 minutes or fraction

thereof of billable premises
work . . . . . . . . . . . . . .

	

(CR) $39 .50

- Additional Premises Work Charge
- Each additional 15 mintues or

fraction thereof of billable
premises work .

2 . Exclusions from Time Sensitive Charges

Nonrecurring
- Charge

(CR) 14 .25

Premises work required to establish or reestablish network access to
the Company-provided network interface .

	

fns
, i

:~kho

JAN

	

1 1987

By
PUBLIC SERVICF COMMIS£IC "

Of N_'S~.UId

Effective :
vlm ~Gv:;

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

missuf 4,
Public Service Commission a

r6rLR~n
JUL %. 1686
86-84

PUNIC Senoce 'u"OMMISSIOn



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

19 .1 SERVICE CFARCES-(Continued)

19 .1 .3 Premises Work Charges-(Continued)

C . Charges

1 . Time Sensitive Charge Plan

P .S .C . Mo .-No . 35

SERVICE CONNECTION CFARGES

- Initial Premises Work Charge
- First 15 minutes or fraction

thereof of billable premises
work . . . . . . .

- Additional Premises
W-Each additional 15

fraction thereof of
premises work . . .

2, Exclusions from Time Sensitive Charges

Premises work required to establish or reestablish network access to
the Company-provided network interface .

JUL 1

	

1986

Pu®LlC SERVICE C
z

of qussoup

Issued :

	

DEC 29 1983

	

Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Beii Teleohone Company

St . Louis, Missouri

General Exchange Tariff
Section 19

Original Sheet 4

Nonrecurring
- Charge_

JArI
83-253

?ublic Ser;;ca

DEC 2 c" "'_~ C3

l.'IISSOi1Ri
Public Service Commission

. . . . . . . . S27 .25

ork Charge
minutes or
billable

. . . . . . . . 9 .50



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 19
except for the purpose 1st Revised Sheet 5
of canceling this tariff. Replacing Original Sheet 5

SERVICE CONNECTION CHARGES

19.1  SERVICE CHARGES-(Continued)
(RT)

____________________________________________________________________________________

Issued: December 01, 1996 Effective: January 01, 1987

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

1 0 .1 SERVICE CHARGES-(Continued)

P .S .C . Mo .-No . 35

SERVICE COM%ECTION CHARGES

19,1 .3 Premises Work Charges-(Continued)

Issued :

D . Definitions (Applicable to this Tariff section only)

General. Exchange Tariff
Section 10

_Original SheetSheet 5

DEC 2 ~ E^,

i;JSSOURi
Public Ser1'ice Commission

1 . Billable Premises Work - work performed on a customer's premises by a
Company employee or representative at the customer's request and not
covered by other charges . This includes work preparation, actual work
and cleanup . Any work required to establish or reestablish network
access to the Company-provided network interface is excluded .

2 . Estimate - a broad statement of expected price which is not necessarily
the price the customer will be billed .

3 . Intrabuilding Network Cable - cable in a building that extends the
outside plant distribution facilities from the build' ng p;raR`e to
equipment rooms, cross connection points,

	

` i dixs~~tr3:~butrion points .

4 . Move - a customer-requested move of premises wirfioT~ cgne location
to another on the same premises .

	

A1~

5 . Premises - (See Section 8 for definition) . gY`
PUBLIC SERVICE C~-

~

6 . Customer Premises Inside Wire - all wire within a d`us"11r0mer's premises
including connectors, lacks and miscellaneous materials associated with
its installation . Premises wiring is located on the customer's side of
the Telephone Company-provided Network Interface . Premises wiring may
be installed by the Telephone Company or by others .(1)

7 . Rearrangement - work required to unfasten and refasten premises wiring
to accommodate a customer's need for temporary relocation of the wire .

R . Service Call - a premises visit or series of visits by an installer for
purposes of performing billable premises work requested at one time by
the customer or customer's representative .

JAN -1

'Pua'i83 - 253

(1) Excludes account 242 type cable such as includes House, Riser, Buried and Aerial .

DEC 2 9 1983 Effective :

	

JAN 0 1 1984
Bv R . D . 3AR:RCN, Vice President-Yissouri

Southwestern Bell Telephone Company
St . Louis . Missouri



P.S.C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariffwill be issued

	

Section 19
except for the purpose

	

5th Revised Sheet 6
of canceling this tariff.

	

Replacing 4th Revised Sheet 6

19.1 SERVICE CHARGES (cont'd)

19.1 .4

	

Travel Charge(1)

A. Regulations

Travel Charge - applies when a trip to the customer's premises is required to install a network
interface or provide service on the Telephone Company's side of the network interface as a
result of a customer's request and no other service activity is performed . This includes but is
not limited to the installation of a network interface at an existing location or the moving of a
protector or aerial drop . The Travel Charge applies for the inside move of a single network
interface associated with a single line service . The inside move of a network interface
associated with multiple lines or the move of multiple interfaces for the same customer on the
same order will be charged as specified in Paragraph 19.2 .1 .

B . Charges

Time-Sensitive Charge Plan

SERVICE CONNECTION CHARGES

(CT)

	

-

	

Initial Travel Charge - Residence
-

	

First 15 minutes or fraction thereof billable work. . . . . . . . . . . . . . . . . . . . . . . . .

	

$39.50

(AT)

	

-

	

Initial Travel Charge - Business
(AT)

	

-

	

First 15 minutes or fraction thereof billable work . . . . . . . . . . . . . . . . . . . . . . . . .

Nonrecurring Charge

42.65(CR)

(CT)

	

-

	

Additional Travel Charge - Residence
-

	

Each additional 15 minutes or fraction thereof billable work . . . . . . .

	

14.25

Mls6Qurt Wu~btt~

RECD NOV 012002

Service Commission

(CT)

	

-

	

Additional Travel Charge - Business
-

	

Each additional 15 minutes or fraction thereof billable work . . . . . . .

	

15.35(CR)

19.1 .5

	

No distinction is made between a "New Installation or Connection" and an "Outside Move."
All changes in location of customer's equipment or service from one premises to another,
except as otherwise provided in this Section, are treated as new service connections with
Service Charges applying .

(CT)

	

(1)

	

Not applicable with DigiLine s" Service .

Issued : November 1, 2002

	

Effective : December 2, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri

serrv~0e°8~mm~i~+s~t~n

FID DEC 02 2002
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission



(AT)

	

19.1 .4 Travel Charge(1)

4WAT) (1) Not

Issued :

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

19 .1 SERVICE CHARGES-(Continued)

A . Regulations

19 .1 .5

P .S .C . Mo .-No . 35

SERVICE CONNECTION CHARGES

Travel Charge - applies when a trip to the customer's premises is required
to install a network interface or provide service on the Telephone Company's
side of the network interface as a result of a customer's request and no
other service activity is performed . This includes but is not limited to
the installation of a network interface at an existing location or the
moving of a protector or aerial drop . The Travel Charge applies for
the inside move of a single network interface associated with a single-
line service . The inside move of a network interface associated with
multiple lines or the move of multiple interfaces for the same customer
on the same order will be charged as specified in Paragraph 19 .2 .1 .

B . Charges

Time-Sensitive Charge Plan

Initial Travel Charge
- First 15 minute or fraction

thereof of billable work . . . . .

	

$39 .50

Additional Travel Charge
- Each additional 15 minutes or

fraction thereof of billable
work . . . . . . . . . . . . . . .

	

14 .25

No distinction is made between a "New Installation or Connection" and
an "Outside Move ." All changes in location of customer's equipment or
service from one premises to another, except as otherwise provided in
this Section, are treated as new service connections with Service
Charges applying .

applicable with DigiLine sm Service .

CAWRLED
0 2 2002
I/ q

,jubfib 5

	

i

General Exchange Tariff
Section 19

4th Revised Sheet 6
Replaci

	

3-,d- ewe d Sheet 6

OCT 25 1994

,vi0 . PUBLIC SERVICE CCPNt.

Nonrecurring Charge

wen

DEC . 0
OCT

	

Effecti

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC -51994

MISSUM
eruioe Commission



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 19
except for the purpose

	

3rd Revised Sheet 6
of canceling this tariff .

	

Replacing 2nd Revised Sheet 6

19 .1 SERVICE CHARGES-(Continued)

(FC)

	

19.1 .4 Travel Charge

(FC) 19 .1 .5

A . Regulations

Travel Charge - applies when a trip to the customer's premises is required
to install a network interface or provide service on the Telephone Company's
side of the network interface as a result of a customer's request and no
other service activity is performed . This includes but is not limited to
the installation of a network interface at an existing location or the
moving of a protector or aerial drop . The Travel Charge applies for
the inside move of a single network interface associated with a single-
line service . The inside move of a network interface associated with
multiple lines or the move of multiple interfaces for the same customer
on the same order will be charged as specified in Paragraph 19 .2 .1 .

B . Charges

Time-Sensitive Charge Plan

P .S .C . Mo .-No . 35

SERVICE CONNECTION CHARGES

	

RECFIVED

Issued :

	

Y

	

Z

	

1

	

Effective : in ? 1

MISSOURI
Public Senvice Commission

No distinction is made between a "New Installation or Connection" and
an "Outside Move ." All changes in location of customer's equipment or
service from one premises to another, except as otherwise provided in
this Section, are treated as new servic connections with Service
Charges applying .

	

rwICEt1Eb

~~ Vl
I(BA

	

T

FILED
g co sion

public Se""

	

0130

	

JUN 21 }991

Public Service CommisSiOn

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

MAY 21 1991

Initial Travel Charge
- First 15 minute or fraction

Nonrecurring Charge

thereof of billable work . . . . . $39 .50

Additional Travel Charge
- Each additional 15 minutes or

fraction thereof of billable
work . . . . . . . . . . . . . . . 14 .25



(RT)

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 19
except for the purpose

	

2nd Revised Sheet 6
of canceling this tariff .

	

Replacing 1st Revised Sheet 6

19 .1 SERVICE CHARGES-(Continued)

(FC)

	

19 .1 .3 Travel Charge

(CT) B . Charges

(FC) 19 .1_4

A . Regulations

P .S .C . Mo .-No . 35

SERVICE CONNECTION CHARGES

~p1SS '
"L

a'
Travel Charge - applies when a trip to the customer's premise'§,is

e
"required

to install a network interface or provide service on~ th'e~~r~,e ~ H6

	

r'~Oompanyl "s;
side of the network interface as a result of a customer's-regaest'-3nd no
other service activity is performed . This includes but is not limited to
the installation of a network interface at an existing location or the
moving of a protector or aerial drop . The Travel Charge applies for
the inside move o£ a single network interface associated with a single-
line service . The inside move of a network interface associated with
multiple lines or the move of multiple interfaces for the same customer
on the same order will be charged as specified in Paragraph 19 .2 .1 .

Time Sensitive Charge Plan

Initial Travel Cbarge
- First 15 minute or fraction

thereof of billable work . . . . .

	

$39 .50

Additional Travel Charge
- Each additional 15 minutes or

fraction thereof of billable
work . . . . . . . . . . . . . . .

	

14 .25

A '\931
wV~' u L ~

Nonrecurring Charge

Issued : DEC 01 1986

	

Effective :

	

JAN 01 1987

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

NOV 2 6 1986

No distinction is made between a "New Installation or Connection" and
an "Outside Move" . All changes in location of customer's equipment or
service from one premises to another, except as otherwise provided in
this Section, are treated as new service connections with Service
Charges applying .

;o on

	

~~

	

JAN 'PQ~~m

	

1 1987



(CP)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 19
except for the purpose

	

1st Revised Sheet 6
of canceling this tariff .

	

Replacing Original Sheet 6

19 .1 SERVICE CHARGES-(Continued)

19 .1 .4 Travel Charge

Travevly

Issued :

	

JUN 2 7 1986

SERVICE CONNECTION CHARGES

PIiBLiC SLK~I~E
CON"M~SS'GI3.

9~ iJ.15:'LUtI

Effective : JUL 1 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

NNEWRD
.JUN 2-r, 19-0;,

A . Regulations

	

11

	

MI,aU31ki
Travel Charge - applies when a trip to the customelrPeb "r~:vie:vie Cowid~PP4
to install a network interface or provide servicel

	

e_Tekephene^fMParip's
side of the network interface as a result of a customer's request and no
other service activity is performed . This includes but is not limited to
the installation of a network interface at an existing location or the

(CP)

	

moving of a protector or aerial drop . The Travel Charge applies for
the inside move of a single network interface associated with a single-

multiplev lines -- orethe''fmove_~of~~m~iltipletinterfaces
interface

the
associated

same
ace associated with

on the same 'Ubrde ' wi'lt~ be charged as specified in Paragraph 19 .2 .1 .

JAN

	

i ml

	

Nonrecurring Charge

Time Sensitive Charges as
specified in Paragraph 19 .1 .3,C

19 .1 .5 No distinction is made between a "New Installation or Connection" and
an "Outside Move" . All changes in location of customer's equipment or
service from one'premises to another, except as otherwise provided in
this Section, are treated as new service connections with Service
Charges applying .

19 .1 .6 In those instances where the Telephone Company makes a repair visit to
the customer's premises and the service difficulty or trouble results
from customer-provided or maintained inside wire and jacks that are not
in accordance with the Telephone Company's technical standards for such
inside wire and jacks, the customer is responsible for the payment of the

(CT)

	

Customer Owned Equipment Trouble Isolation Charge specified in Section
16 of this Tariff . If the customer elects to have the Telephone Company
replace customer-provided inside wire and/or jacks after determining
that the trouble is located therein, the customer will be subject to the
Additional Premises Work Charge as specified in Pa agraph

(CT)

	

of this Tariff in addition to the Customer Owned EquipmenxT"u~Pa
Isolation Charge .

	

Q

	

lFIi1Leig



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

_

	

-Zectiona19
except for the purpose

	

4I
n

Oril rc

	

e t
of canceling this tariff .

	

Or,

	

is~ I~U

SERVICE CONNECTION CHARGES
+

	

DEC 2 0 1LCv
19 .1 SERVICE CHARGES-(Continued)

19 .1 .4 Travel Charge

Issued :

A . Regulations

Travel Charge - applies when a trip to the customer's premises is required
to install a network interface or provide service on the Telephone Company's
side of the network interface as a result of a customer's request and no
other service activity is performed . This includes but is not limited to
the installation of a network interface at an existing location or the
moving of a protector or aerial drop .

B . Rates

19 .1 .5

19 .1 .6

Travel Charge . . . . . . .

	

S26 .75

No distinction is made between a "New Installation or Connection" and
an,"Outside Move" . All changes in location of customer's equipment or
service from one premises to another, except as otherwise provided in
this Section, are treated as new service connections with Service
Charges applying .

In those instances where the Telephone Company makes a repair visit to
the customer's premises and the service difficulty or trouble results
from customer-provided or maintained inside wire and -lacks that are not
in accordance with the Telephone Company's technical standards for such
inside wire and jacks, the customer is reponsible for the payment of the
Maintenance of Service Charge specified in Section 16 of this Tariff . If
the customer elects to have the Telephone Company replace customer-provided
inside wire and/or lacks after determining that the trouble is located
therein, the customer will be,subiect to the additional Premises Work
Charge as specified in Paragraph 19 .1 .3, C .1 . of this Tariff in addition
to the Maintenance of Service Charge .

DEC 2 9 1983

jprTaMkkg
JUL 1

	

1986

PUBLIC SERVICE COMMISSION
of M1550uR4

Zffective :

	

JAN 0 1 1984
3v R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

Nonrecurring Charge

LIISSON
Public Service Commission

JA"J -1 19d,'.
83-253

Pubic Serj r ,, C,)rjl :yi~zs:c



 

P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 Section 19
Southwestern Bell Telephone, L.P. 11th Revised Sheet 7
d/b/a AT&T Missouri Replacing 10th Revised Sheet 7

SERVICE CONNECTION CHARGES 

 

 
19.1 SERVICE CHARGES (cont'd) 
 

19.1.6 Non-application of Service Charges 
 

A. Service Charges do not apply to: 
 
1. Exchange access lines for which no basic exchange rates apply, including public telephones. 
 
2. Service re-established, once, after the destruction or partial destruction of the customer's 

premises by means beyond the control of the customer, e.g., fire, flood or other acts of God, 
whether at the same or another location, except as provided pursuant to the Major Disaster 
Relief Plan as shown in Section 17, Sheet 31 of this Tariff. (1) 

 
3. Changes of telephone numbers and associated listing changes for service reasons or 

Company-initiated reasons, e.g., continuing annoying and anonymous calls, etc. 
 
4. Any activity required for the proper maintenance of equipment or service. 
 
5. Partial or full disconnection of service. 
 
6. Changing grade of service when customers are upgraded after having to take a lower grade of 

service initially due to facilities not being available. 
 
7. Restoral of Services suspended at the customer's request.  (The appropriate Service and 

Equipment Charge applies when the service is suspended.) 
 
8. Reassociation of party-line service when the change is made due to Company reasons, 

e.g., regrouping to maintain party-line fill or clearing cable pair for other service or facility 
requirement. 

 
9. Orders issued for record purposes. 
 
10. On the "from" portion of work involved in a transfer of service and equipment from one 

premises to another. 
 
11. Advanced Intelligent Network Services. 
 
 

 
 
 
 
 
 
 
 
 
 
(1) Additional Disaster Plan provisions are specified in Section 17 of this tariff. 
 

 
 
 
 
 
 
 
 
 

(CP) 
(CP) 

(CP)(RT)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(RT) 
 

(RT) 
(FC) 

Issued:  December 1, 2006 Effective:  December 31, 2006
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

 
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 19 
except for the purpose  10th Revised Sheet 7 
of canceling this tariff. Replacing 9th Revised Sheet 7 
  

SERVICE CONNECTION CHARGES 
TA SOP 

 
 
 
 
 
 
 
 
 
 
(AT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(RT) 
 
(FC) 
 
 
 
 
 
 
 
 
 
(AT) 
 

19.1 SERVICE CHARGES (cont'd) 
 

19.1.6 Non-application of Service Charges 
 

A. Service Charges do not apply to: 
 

1. Exchange access lines for which no basic exchange rates apply, including public telephones. 
 

2. Service re-established, once, after the destruction or partial destruction of the customer's 
premises by means beyond the control of the customer, i.e., fire, flood or other acts of God, 
whether at the same or another location. (1)(2) 

 
3. Changes of telephone numbers and associated listing changes for service reasons or 

Company-initiated reasons, e.g., continuing annoying and anonymous calls, etc. 
 
4. Any activity required for the proper maintenance of equipment or service. 
 
5. Partial or full disconnection of service. 
 
6. Changing grade of service when customers are upgraded after having to take a lower grade of 

service initially due to facilities not being available. 
 
7. Restoral of Services suspended at the customer's request.  (The appropriate Service and 

Equipment Charge applies when the service is suspended.) 
 
8. Reassociation of party-line service when the change is made due to Company reasons, 

e.g., regrouping to maintain party-line fill or clearing cable pair for other service or facility 
requirement. 

 
9. Orders issued for record purposes. 
 
10. On the "from" portion of work involved in a transfer of service and equipment from one 

premises to another. 
 
 
 
11. Advanced Intelligent Network Services. 

 
 
 
 
 
(1) For customers displaced by a federal or state declared disaster, e.g., major flooding, tornadoes, 

Service Charges do not apply to the establishment of service at an interim location nor to the later 
re-establishment of service at the same or another location.  This provision expires 
December 31, 1996. 

(2) Additional Disaster Plan provisions are specified in Section 17 of this tariff. 
 

 Issued:  July 22, 2003 Effective:  August 21, 2003 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 

December 31, 2006

Schwam psc




(RT)

(CT)
(RT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

19 .1 SERVICE CHARGES-(Continued)

19 .1 .6 Nonapplication of Service Charges

Service Charges do not apply to :

2 .

3 .

4 .

5 . Partial or full disconnection of service .

6

7 .

8 .

Issued :

	

MAY 0 8 1996

P .S .C . Mo .-No . 35
General Exchange Tariff

Section 19
9th Revised Sheet 7

Replacing 8th Revised Sheet 7
SERVICE CONNECTION CHARGES

	

RECEIVED

Exchange access lines for which no basic
cluding public telephones .

MAY 9 1996

MISSOURI
Public Service Commission
exchange rates apply, in-

Service re-established, once, after the destruction or partial
destruction of the customer's premises by means beyond the con-
trol of the customer, i .e ., fire, flood or other acts of God,
whether at the same or another location . (1)

Changes of telephone numbers and associated listing changes for
service reasons or Company-initiated reasons, e .g ., continuing
annoying and anonymous calls, etc .

Any activity required for the proper maintenance of equipment or
service .

Changing grade of service when customers are upgraded after having
to take a lower grade of service initially due to facilities not
being available .

Restoral of Services suspended at the customer's request . (The
appropriate Service and Equipment Charge applies when the service
is suspended .)

Reassociation of party-line service when the change is made due to
Company reasons, e .g ., regrouping to maintain party-line fill or
clearing cable pair for other service or facility requirement .

Orders issued for record purposes .

On the "from" portion of work involved in a transfer of service and
equipment from one premises to another .

12 . Advanced Intelligent Network Services

For customers displaced by a federal or state declared disaster, e .g ., major
flooding, tornadoes, Service Charges do not apply to the establishment of
service at an interim location nor to the later re-establishment of service
at the same or another location . This provision expires on December 31,
1996 .

Effective :

By HORACE WILKINS, JR ., PresTREYltl-Mi
Southwestern Bell Telephone

St . Louis, Missouri

FILED



(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

19 .1 SERVICE CHARGES-(Continued)

19 .1 .6 Nonapplication of Service Charges

A .

Issued:

Service Charges do not apply to :

1 . Exchange access lines for which
cluding public telephones .

2 .

3 .

4 .

5 . Partial or full disconnection of service .

6 .

7 .

8 .

trol of
whether

P .S .C . Mo .-No . 35
General Exchange Tariff

Section 19
8th Revised Sheet 7

Replacing 7th Revised Sheet 7
SERVICE CONNECTION CHARGES

Restoral of Services suspended at
appropriate Service and Equipment
is suspended .)

Orders issued for record purposes .

11 . VOICE DIAL

12 . Advanced Intelligent Network Services

OCT 2 5 1995

RECEIVED

OCT 0,41995

no basic exchangwy
.wanirMMM'

Service re-established, once, after the destruction or partial
destruction of the customer's premises by means beyond the con-

the customer, i .e ., fire, flood or other acts of God,
at the same or another location . (1)(2)

Changes of telephone numbers and associated listing changes for
service reasons or Company-initiated reasons, e .g ., continuing
annoying and anonymous calls, etc .

Any activity required for the proper maintenance of equipment or
service .

Changing grade of service when customers are upgraded after having
to take a lower grade of service initially due to facilities not
being available .

the customer's request . (The
Charge applies when the service

Reassociation of party-line service when the change is made due to
Company reasons, e .g ., regrouping to maintain party-line fill or
clearing cable pair for other service or facility ret

A

On the "from" portion of work involved in a transfer of uVclhd
equipment from one premises to another . 141.

(x,15 :MV
Service ionp c MISSOUE1i

For customers displaced by the major flooding of 1995, Service Charges do
not apply to the establishment of service at an interim location nor to the
later re-establishment of service at the same or another location .
This provision expires December 31, 1995 .
For customers displaced by the Moberly tornado, Service Charges do not apply
to the establishment of service at an interim location nor to =~" tt

	

J
re-establishment of service at the same or another location .

	

r v i n
expires December 31, 1995 .

DEC 0 2_R#
Effective : - -11995

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone

	

MISSOURI
St . Louis, Missouri

	

Public Service Commission



P .S .C . Mo .-Nc . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 19
except for the purpose

	

7th Revised Sheet 7
of canceling this tariff .

	

Replacing 6th Revised Sheet 7

19 .1 SERVICE CHARGES-(Continued)

SERVICE CONNECTION CHARGES

19 .1 .6 Nonapplication of Service Charges

A . Service Charges do not apply to :

1 . Exchange access lines for which no basic exchange rates apply, in-
cluding public telephones .

2 . Service re-established, once, after the destruction or partial
destruction of the customer's premises by means beyond the con-
trol of the customer, i .e ., fire, flood or other acts of God,
whether at the same or another location . (1)(2)

3 . Changes of telephone numbers and associated listing cllA'NCa f
l
or

service reasons or Company-initiated reasons, e .g ., continuing c
annoying and anonymous calls, etc .

	

1~99J ~ t

4 .

	

Any activity required for the proper maintenance of equipfielfE~o
X1591-01-0

service . 6Y
Se
w rv~G1R~

5 . Partial or full disconnection of service .

9 . Orders issued for record purposes .

(AT)

	

11 . VOICE DIAL

RECEIVED

AUG 251995

MO. PUBLIC SERVICECOMM.

6 . Changing grade of service when customers are upgraded after having
to take a lower grade of service initially due to facilities not
being available .

7 . Restoral of Services suspended at the customer's request .

	

(The
appropriate Service and Equipment Charge applies when the service
is suspended .)

B . Reassociation of party-line service when the change is made due to
Company reasons, e .g ., regrouping to maintain party-line fill or
clearing cable pair for other service or facility requirement .

10 . On the "from" portion of work involved in a transfer of service and
equipment from one premises to another .

(1) For customers displaced by the major flooding of 1995, Service Charges do
not apply to the establishment of service at an interim location nor to the
later re-establishment of service at the same or another location .
This provision expires December 31, 1995 .

(2)

	

For customers displaced by the Moberly tornado, Service Charges do not apply
to the establishment of service at an interim location nor to the later
re-establishment of service at the same or another location .

	

This
MITIexpires December 31, 1995 .

Issued :

	

AUG 15 1995

	

Effective :

	

OCT 01 1995

	

OCT

	

11995
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone
St . Louis, Missouri

MISSOURI
Public Service Commission



cluding public telephones .

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 19
except for the purpose

	

6th Revised Sheet 7
of canceling this tariff .

	

Replacing 5th Revised Sheet 7

SERVICE CONNECTION CHARGES

	

RC E l1 U ~ D

19 .1 SERVICE CHARGES-(Continued)

	

JUL 10 1995
19 .1 .6

	

Nonapplication of Service Charges

	

PAiSSOU
R,

A .

	

Service Charges do not apply to :

	

Public SS'WVICD Cflrnir118SiC17.

1 . Exchange access lines for which no basic exchange rates apply, in-

2 . Service re-established, once, after the destruction or partial
destruction of the customer's premises by means beyond the con-
trol of the customer, i .e ., fire, flood or other acts of God,

(AT)

	

whether at the same or another location . (1)(2)

3 . Changes of telephone numbers and associated listing changes
service reasons or Company-initiated reasons, e .g ., co
annoying and anonymous calls, etc .

4 .

	

Any activity required for the proper maintenance of equipmYlt yggg5
service .

5 . Partial or full disconnection of service . BY

	

, er0mnrlss`%
t Serv~c ~R1

6 . Changing grade of service when customers are upgra~lbta~te}t~

	

g
to take a lower grade of service initially due to facilities not
being available .

7 . Restoral of Services suspended at the customer's request . (The
appropriate Service and Equipment Charge applies when the service
is suspended .)

8 . Reassociation of party-line service when the change is made due to
Company reasons, e .g ., regrouping to maintain party-line fill or
clearing cable pair for other service or facility requirement .

9 . Orders issued for record purposes .

10 . On the "from" portion of work involved in a transfer of service and
equipment from one premises to another .

(1) For customers displaced by the major flooding of 1995, Service Charges do
not apply to the establishment of service at an interim location nor to the
later re-establishment of service at the same or another location .
This provision expires December 31, 1995 .

.(AT) (2) For customers displaced by the Moberly tornado, Service Charges do not apply
to the establishment of service at an interim location nor to the later
re-establishment of service at the same or another location . This provision

(AT)

	

expires December 31, 1995 .

Issued :

	

L 1 0

	

Effective :

By HORACE WILKINS, JR ., Prdsident-Hissouri

	

I LIED
Southwestern Bell Telephone

St . Louis, Missouri

	

d
yLGL

i 1995

AAo . Pun«c SERVICE COMM



0

0

19 .1 SERVICE CHARGES-(Continued)

A . Service Charges do not apply to :

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 19
except for the purpose

	

5th Revised Sheet 7
of canceling this tariff .

	

Replacing 4th Revised Sheet 7

SERVICE CONNECTION CHARGES

19 .1 .6 Nonapplication of Service Charges

1 . Exchange access lines for which no basic exchange rates apply, in-
cluding public telephones .

2 . Service re-established, once, after the destruction or partial
destruction of the customer's premises by means beyond the con-
trol of the customer, i .e ., fire, flood or other acts of God,
whether at the same or another location . (1)

3 . Changes of telephone numbers and associated listing changes for
service reasons or Company-initiated reasons, e .g . PNCEnuiE
annoying and anonymous calls, etc .

4 . Any activity required for the proper maintenance o equipment or
service .

5 . Partial or full disconnection of service .

6 . Changing grade of service when customers are upgr
to take a lower grade of service initially due SVbeing available .

7 . Restoral of Services suspended at the customer's request . (The
appropriate Service and Equipment Charge applies when the service
is suspended .)

8 . Reassociation of party-line service when the change is made due to
Company reasons, e .g ., regrouping to maintain party-line fill or
clearing cable pair for other service or facility requirement .

9 . Orders issued for record purposes .

RECEIVED

MAY 24 1995

MO. PUBLIC SERVICECOMM.

J~~ 211995
`d"

ssionrwrl

10 . On the "from" portion of work involved in a transfer of service and
equipment from one premises to another .

(CT) (1) For customers displaced by the major flooding of 1995, Service Charges do
not apply to the establishment of service at an interim location nor to the
later re-establishment of service at the same or another location .

(CT)

	

This provision expires December 31, 1995 .

Issued: -
MAY 2 4

- 1995

	

Effective :,

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone

St . Louis, Missouri

JUN 10 1"

JUN .10 1995

MISSOURI
Public Service Commission



19 .1 SERVICE CHARGES-(Continued)

A . Service Charges do not apply to :

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 19
except for the purpose

	

4th Revised Sheet 7
of canceling this tariff .

	

Replacing 3rd Revised Sheet 7

SERVICE CONNECTION CHARGES

19 .1 .6 Nonapplication of Service Charges

1 . Exchange access lines for which no basic exchange rates apply, in-
cluding public telephones .

2 .

	

Service re-established, once, after the destruction or partial
destruction of the customer's premises by means beyond the con-
trol of the customer, i .e ., fire, flood or other acts of Cod,
whether at the same or another location .

	

(1)

3 . Changes of telephone numbers and associated listing changes for
service reasons or Company-initiated reasons, e .g ., continuing
annoying and anonymous calls, etc . CANCELLED

4 . Any activity required for the proper maintenance of equipment or
service .

5 . Partial or full disconnection of service .

6 . Changing grade of service when customers are upgrad~~61A01
to take a lower grade of service initially due to ficllitieM Lfl
being available .

7 . Restoral of Services suspended at the customer's request .

	

(The
appropriate Service and Equipment Charge applies when the service
is suspended .)

8 . Reassociation of party-line service when the change is made due to
Company reasons, e .g ., regrouping to maintain party-line fill or
clearing cable pair for other service or facility requirement .

9 . Orders issued for record purposes .

10 . On the "from" portion of work involved in a transfer of service and
equipment from one premises to another .

(1)

	

For customers displaced by the major river flooding of 1994, Service Charges
do not apply to the establishment of service at an interim location nor to
the later re-establishment of service at the same or another loceFln . m

(CT)

	

This provision expires December 31, 1994 F. ''.

RECEIVED

APR 15 1994

MISSOURI
Public Service Commission

JUN 101995

A R,
-4-

By M . H . SCHULTEIS, Division Manager-Regulatory E Industry RelMMURI
Southwestern Bell Telephone Company

	

Public Service Commission
St . Louis, Missouri



19 .1 SERVICE CHARGES-(Continued)

A . Service Charges do not apply to :

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 19
except for the purpose

	

3rd Revised Sheet 7
of canceling this tariff .

	

Replacing 2nd Revised Sheet 7

SERVICE CONNECTION CHARGES

19 .1 .6 Nonapplication of Service Charges

RECEIVED

JUL 121993

MISSOURI
PabiicService Commission

1 . Exchange access lines for which no basic exchange rates apply, in-
cluding public telephones .

2 . Service re-established, once, after the destruction or partial
destruction of the customer's premises by means beyond the con-
trol of the customer, i .e ., fire, flood or other acts of God,

(AT)

	

whether at the same or another location . (1)

3 . Changes of telephone numbers and associated listing change~.t,~CELLEO
service reasons or Company-initiated reasons, e .g ., continuing~
annoying and anonymous calls, etc .

p~ ~>: 1994
4 . Any activity required for the proper maintenance of equipmerN'

service .

	

P~, "S"
gY . commtssi4n

5 .

	

Partial or full disconnection of service .

	

pub11C
S0(vS S

	

M
PAISSOU

6 . Changing grade of service when customers are upgraded after having
to take a lower grade of service initially due to facilities not
being available .

7 . Restoral of Services suspended at the customer's request . (The
appropriate Service and Equipment Charge applies when the service
is suspended .)

8 . Reassociation of party-line service when the change is made due to
Company reasons, e .g ., regrouping to maintain party-line fill or
clearing cable pair for other service or facility requirement .

9 . Orders issued for record purposes .

10 . On the "from" portion of work involved in a transfer of service and
equipment from one premises to another .

(AT) (1) For customers displaced by the major river flooding in the summer of 1993," I

	

Services Charges do not apply to the establishment of service at an interim
location nor to the later re-establishment of service at the same or another

(AT)

	

location . This provision expires December 31, 1993 .

Issued : JUL 1 4 1993

	

Effective : JUL 2 1 1993
IF lLK I

By A . D . ROBERTSON, Assistant Vice President-External Affairs

	

1 1~9Southwestern Bell Telephone Company
St . Louis, Missouri

ma Pusi lc SERvia COMM.



19 .1 SERVICE CHARGES-(Continued)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 19
except for the purpose

	

2nd Revised Sheet 7
of canceling this tariff .

	

Replacing 1st Revised Sheet 7

SERVICE CONNECTION CHARGES

(FC)

	

19 .1 .6 Nonapplication of Service Charges

5 . Partial or full disconnection of service .

REC:RVED

MAY 21 1991

A. Service Charges do not apply to :

	

MISSOURI
Public Service Gos!Im ¬ssi0f1

1 . Exchange access lines for which no basic exchange rates apply, in-
cluding public telephones .

2 . Service re-established, once, after the destruction or partial
destruction of the customer's premises by means beyond the con-
trol of the customer, i .e ., fire, flood or other acts of God,
whether at the same or another location .

3 . Changes of telephone numbers and associated listing changes for
service reasons or Company-initiated reasons, e .g ., continuing
annoying and anonymous calls, etc .

4 . Any activity required for the proper maintenance of equipment or
service .

6 . Changing grade of service when customers are upgraded after having
to take a lower grade of service initially due to facilities not
being available .

7 . Restoral of Services suspended at the customer's request . (The
appropriate Service and Equipment Charge applies when the service
is suspended .)

8 . Reassociation of party-line service when the change is made due to
Company reasons, e .g ., regrouping to maintain party-line fill or
clearing cable pair for other service or facility requirement .

9 . Orders issued for record purposes .

10 . On the "from" portion of work involved in a transfer of service and
equipment from one premises to another .

pup\io M~4SOect ve : JUY 81 1891
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

FILED

JUN 21 1991

Public Service commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

19 .1 SERVICE CHARGES-(Continued)

(FC) 19 .1 .5 Nonapplication of Service Charges

A . Service Charges do not apply to :

2 .

3 .

4 .

5 .

6 .

7 .

S .

9 .

10 .

Issued :

	

DEC 01 1986

P .S .C . Mo .-No . 35

SERVICE CONNECTION CHARGES

Exchange access lines for which no basic
cluding public telephones .

Service re-established, once, after the destruction or partial
destruction of the customer's premises by means beyond the con-
trol of the customer, i .e ., fire, flood or other acts of God,
whether at the same or another location .

Changes of telephone numbers and associated listing changes for
service reasons or Company-initiated reasons, e .g ., continuing
annoying and anonymous calls, etc .

Any activity required for the proper maintenance of equipment or
service .

Partial or full disconnection of service .

Changing grade of service when customers are upgraded after having
to take a lower grade of service initially due to facilities not
being available .

Restoral of Services suspended at the customer's request . (The
appropriate Service and Equipment Charge applies when the service
is suspended .)

Reassociation of party-line service when the change is made due to
Company reasons, e .g ., regrouping to maintain party-line fill or
clearing cable pair for other service or facility requirement .

Orders issued for record purposes .

On the "from" portion of work involved in
equipment from one premises to another .

CrP, gON
0~1

~~jae
C7yP1

7y'p\TJ Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

`St . Louis, Missouri

General Exchange Tariff
Section 19

1st Revised Sheet 7
Replacing Original Sheet 7

NOV 26 1986

exchang°el rat"esSCapP1TC)~+G

	

:~,abll i

a transfer of service and

hAIISsudPt!

JAN ` 1 1987
N R

JAN O 1 1987



No supplement to this

	

General Exchange Tariff
tariff will he issued

	

Section 19
except for the purpose

	

orb

	

'in

	

e

	

7-'"-°
of canceling this tariff .

19 .1 SERVICE CHARGES-(Continued)

Issued :

P .S .C . Mo .-No . 35

A. Service Charges do not apply to :

SERVICE C09NECTION CHARGES

19 .1 .7 Nonapplication of Service Charges

1 . Exchange access lines for which no basic exchange rates apply, in-
cluding public telephones .

2 . Service re-established, once, after the destruction or partial
destruction of the customer's premises by means beyond the con-
trol of the customer, i .e ., fire, flood or other acts of God,
whether at the same or another location .

3 . Changes of telephone numbers and associated listing changes for
service reasons or Company-initiated reasons, e .g ., continuing
annoying and anonymous calls, etc .

4 .

	

Any activity required for the proper maintenanae Of, e ui~ok,nt or
service .

5 .

	

Partial or full disconnection of service .

	

J AN

	

1 19

6 . Changing grade of service when customers ark

	

having
to take a lower grade of service initialtly,~d~ê~to_`~.a l

	

gs not-
being available .

	

cuauc SE" 'MEwuai
7 . Restoral of Services suspended at the customer's request . (The

appropriate Service and Equipment Charge applies when the service
is suspended .)

8 . Reassociation of party-line service when the change is made due to
Company reasons, e .g ., regrouping to maintain party-line fill or
clearing cable pair for other service or facility requirement .

9 . Orders issued for record purposes .

DEC 2 9 1963 Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-2`issouri
Southwestern Bell Telephone Company

St . Lcuis, Yissouri

DEC 2
0

;-00

11

Public SM;C.u Commiszc1) j

10 . On the "from" portion of work involved in a transfer of service and
equipment from one premises to another .

0

f_ :Z;00URI
~i

JAN -1 1932;

83-253

_MSCc .̂ vO :IliT;iSSiC' .



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 19
except for the purpose 5th Revised Sheet 8
of canceling this tariff. Replacing 4th Revised Sheet 8

SERVICE CONNECTION CHARGES

19.2  MOVE CHARGES

19.2.1 When, at the request of the Customer, the network facilities are required to be moved for a 
Customer-Provided Communications System, PBX, or Key System, this move will be based 
on the cost of making the change.

19.3  JACKS

19.3.1 General

A. All registered terminal equipment and systems, whether customer-provided or Telephone 
Company-provided, will be directly connected to the tele-communications network through a 
Network Interface/Demarcation Point.  This Network Interface/Demarcation Point will generally 
consist of a Company-provided standard jack as specified in, or authorized by, the Federal 
Communications Commission's Registration Program.  See Connections  of Registered Equipment 
in Section 4 and Demarcation Point in Section 8.

   
(RT)

(FC)     B. Network Interface Jacks are provided as part of an Exchange Access Line for  Standard and 
Complex Services.

_________________________________________________________________________________

Issued: October 06, 1993 Effective: November 05, 1993

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




40

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 19
except for the purpose

	

4th R~ d

	

~g 8
of canceling this tariff .

	

Replacing 3rd R v`s d h etD

19 .2 MOVE CHARGES

pubI ., grafir .s'frCDi~!'1Pl'1f$Slt?P119 .2 .1

	

When, at the request of the Customer, the network facie tes'aee
required to be moved for a Customer-Provided Communications System,
PBX, or Key System, this move will be based on the cost of making
the change .

19 .3 JACKS

19 .3 .1 General

MISSOURI

A . All registered terminal equipment and systems, whether customer-provided
or Telephone Company-provided, will be directly connected to the tele-
communications network through a Network Interface/Demarcation Point .
This Network Interface/Demarcation Point will generally consist of a
Company-provided standard jack as specified in, or authorized by, the
Federal Communications Commission's Registration Program . See Connections

( )

	

of Registered Equipment in Section 4 and Demarcation Point in Section 8 .

(Pi)

19 .3 .2 Charges

P .S .C . Mo .-No . 35

SERVICE CONNECTION CHARGES

	

DEC 9

	

/ q 4J

A. Network Interface Jacks are provided as part of an Exchange Access Line for
Standard and Complex Services .

Issued : DEC 10 1991

COMO

NOV I 19g3

By mmlsal00
Public WSW

Effective : MAY

By A . 0. ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

St . Louis, Missouri

FILED

MAY - 91992

MO. PUBL(C SERVICECOMM.



(RT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

19 .2 MOVE CHARGES

19 .3 JACKS

(CT) B .

19 .3 .1 General

A .

19 .3 .2 Charges

P .S .C . No .-No . 35

General Exchange Tariff
Section 19

3rd Revised Sheet 8
Replacing 2nd Revised Sheet 8

SERVICE CONNECTION CHARGES

	

pl ~`' a lr? ~~ 11~'
ca

MAY 9 - 195 f~/

lav

NOV 2 6 1980

the change .

	

-----CANCELLED

mi pn `
All registered terminal equPA~l~ ~

	

~~ wReher customer-provided
or Telephone Company-provided, must~~

	

y connected to the tele-
communications network through Telephone Company-provided standard jacks
as specified in, or authorized by, the Federal Communications Commission'
Registration Program .

The Network Interface is the point of connection where the Telephone
Company's installation and maintenance responsibility, on a tariffed
basis, ends and the customer's installation and maintenance
responsibility begins . It is a Telephone Company-provided jack or
its equivalent . See demarcation point in Section 8 .

Issued :

	

DEC 01 1986

	

Effective :

	

JAN 01 1987

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

r

	

,f i

JAN 1 1987

s

A . Network Interface Jacks are provided as part of an Exchange Access Line for
Standard and Complex Services .

2 .1

	

When, at the request of the Customer, .the network f .cilities,a re ",.j
required to be moved for a Customer-Provided Communications~~Sf' em',(-
PBX, or Key System, this move will be based on the cogs.t",,Wroa5a1gj011Lu :s5,~I~~

For Standard (non-Key) Services, it is located at the customer's premises
as close as possible to the protector and utility entrance at a location
which is accessible to the customer . For Complex Services, it is located
at a point immediately inside the customer's premises or, where the customer-
provided equipment involves "common equipment," at an alternate premises in
the same building, if requested by the customer and agreed to by the Tele-
phone Company, and at the end of the network distribution facility, generally
within 25 feet (or, with one extension, within 50 feet) of the multiline
terminating equipment .



(RT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

19 .2 MOVE CHARGES

B .

Issued :

1 General

19 .3 .2 Charges

A .

B .

P .S .C . Mo .-No . 35

General Exchange Tariff
Section 19

2nd Revised Sheet 8
Replacing 1st Revised Sheet 8

SERVICE CONNECTION CHARGES

I REDEEM
,lUti 2 ~t

	

s(CP)

	

19 .2 .1 When, at the request of the Customer, the network facilities a-re
.

	

required to be moved for a Customer-Provided Cmmunicat,

	

S~~tem,
PBX, or Key System, this move will be based on the Cost~

	

$1fl~ng
the change .

	

Public Service Commission

19 .3 JACKS

19 .3 .

A . All registered terminal equipment and systems, whether customer-provided
or Telephone Company-provided, must be directly connected to the tele-
communications network through Telephone Company-provided standard jacks
as specified in, or authorized by, the Federal Communications Commission's
Registration Program .

The Network Interface is the point of connection with the telecommunications
network and is the termination of the Exchange Access Line . It is a Tele-
phone Company-provided standard jack or its equivalent .

For Standard (non-Key) Services, it is located at the customer's premises
as close as possible to the protector and utility entrance at a location
which is accessible to the customer . For Complex Services, it is located
at a point immediately inside the customer's premises or, where the customer-
provided equipment involves "common equipment," at an alternate premises in
the same building, if requested by the customer and-agreed ta$ b.y the Tele-
phone Company, and at the end of the networP'4 I_'

and-agreed
~n a~d~,l~~ty, generally

within 25 feet {or, with one extension, within `5 -'feet) o

	

t~2`fnultiline
terminating equipment .

JAN

	

1 1997

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

-'JUL 1

	

1986
86-84

Network Interface Jacks are provided as parAt	a~n '

	

iSne-~'qss Line for
Standard and Complex Services .

	

s4 "
,~o~~ ssoua

..as- ~ "

Jacks other than the Network interface are furnished to Standard Residence
and Business Service customers subject to the application of Premises Work
Charges found in this Section of this Tariff .

f1 '

Pubric Semce commission i



10

19 .3 JACKS

19 .3 .1 General

19 .3 .2 Charges

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 19
except for the purpose

	

1st Revised Sheet 8
of canceling this tariff .

	

Replac- ag=flrr tna"1~-%eet~8~=

SERVICE CONNECTION CHARGES

	

I',

	

E, 0 d ED

19 .2 MOVE CHARGES
11

	

AUG 2 . :

	

!
19 .2 .1 When network facilities are required to be moved fo a PBX, ffo.K c}}~,

tomer reasons, this move will be based on the cost f malcin(gJ1i3he7(.e"Range .
Public Service Commission

A . All registered terminal equipment and systems, whether customer-provided
or Telephone Company-provided, must be directly connected to the tele-
communications network through Telephone Company-provided standard jacks .
Jacks other than the Network Interface may be provided by the Telephone
Company or the customer as specified in, or authorized by, the Federal
Communications Commission's Registration Program .

B . The Network Interface is the point of connection with the telecommunications
(AT)

	

network and is the termination of the Exchange or Wide Area Telecommunications
Service (WATS) Access Line . It is a Telephone Company-provided standard jack
or its equivalent .

For Standard (non-key) Services, it is located at the customer's premises
as close as possible to the protector and utility entrance at a location
which is accessible to the customer . For Complex Services, it is located
at a point immediately inside the customer's premise at the end of the
network distribution facility, generally within 25 feet (or, with one ex-
tension, within 50 feet) of the multiline terminating equipment .

(AT)

	

A . Network Interface Jacks are provided as part of an Exchange or Wide
Area Telecommunications Service (WATS) Access Line for Standard and
Complex Services .

B . Jacks other than the Network Interface are furnished to Standard Residence
and Business Service customers subject to the application of Premises Work
Charges found in this Section of this Tariff .

JUL 1

	

1986

PUBLIC SERVICE CompssION
Of NJSSOURI

	

pun

Issued :

	

AUG 2 4 1984

	

Effective : OCT - 8 198,4
OCT - a Qsa

b~tuc SeBy R . D . BARRON, President-Missouri DivP' n
Southwestern Bell Telephone Compan

	

~-rvice Commission
St . Louis, Missouri

	

" '"'----



_

	

No supplement to this

	

General Exdliaixg~Ta ifffD _
tariff will be issued

	

~~I~~S~ection~ 129
. except for the purpose

	

~' Original Sheet 8
of canceling this tariff .

DEC 2 'D v 21C

19 .2 MOVE CHARGES

19 .2 .1 When network facilities are required to be moved for a PBX, for cus-
tomer reasons, this move will be based on the cost of making the change .

19 .3 JACKS

19 .3 .1 General

19 .3 .2 Charges

P .S .C . Mo .-No . 35

SERVICE CONNECTION CHARGES
i;i1SS0URl

Public Service Commission

A . All registered terminal equipment and systems, whether customer-provided
or Telephone Company-provided, must be directly connected to the tele-
communications network through Telephone Company-provided standard Jacks .
Jacks other than the Network Interface may be provided by the Telephone
Company or the customer as specified in, or authorized by, the Federal
Communications Commission's Registration. Program .

B . The Network Interface is the point of connection with the telecommunications
network and is the termination of the Exchange Access Line . It is a Tele-
phone Company-provided standard Jack or its equivalent .

For Standard (non-Key) Services, it is located at the customer's premises
as close as possible to the protector and utility entrance at a location
which is accessible to the customer . For Complex Services, it is located
at a point immediately inside the customer's premises at the end of the
network distribution facility, generally within 25 feet (or, with one ex-
tension, within 50 feet) of the multi-line terminating equipment .

A. Network Interface Jacks are provided as part of an Exchange Access Line for
Standard and Complex Services .

B . Jacks other than the Network Interface are furnished to Standard Residence
and Business Service customers subject to the application of Premises Work
Charges found in this Section of this Tariff .

1s51oN
®Y cOMM
P0s1.1~ se®e°~saouel

Issued :

	

DEC 29 Mi

	

Effective :

	

JAN 0 1 1994

By R . 0 . BARRON, Vice President-Missouri
southwestern Be-1 1 Telephone Comnanv

Wit . Louis, Missouri

JAN -1193=1

83 - 253
°ublir service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 19
except for the purpose 3rd Revised Sheet 9
of canceling this tariff. Replacing 2nd Revised Sheet 9

SERVICE CONNECTION CHARGES

(RT)

(RT)
_________________________________________________________________________________

Issued:  October 06, 1993 Effective:  November  05, 1993

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




0 Issued :

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 19
except for the purpose

	

2nd Revised Sheet 9
of canceling this tariff .

	

Replacing 1st Revised Sheet 9

19 .3 JACKS-(Continued)

19 .3 .2 Charges-(Continued)

SERVICE CONNECTION CHARGES

(FC)ev

(FC)

`(RT) (1) Applies in addition to the appropriate Service and Equipment Charge .
(2) Nonconditioned - voice grade only . The Telephone Company will not be

responsible for failure of service associated with data transmission .
(3) Includes multiple mounting for up to 16 circuits (RJM2X) .

DEC 0 1 1986 Effective :

	

JAN O1 1987

By . R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Noarecurring('1)

	

NOV 2 6 1986
9 +�u.1 .141 !

~ ~ic Service C0i71f :~5iv ~

JAN - 1 1987
n

	

v

B . Standard Voice and Private Line Jacks

- Weatherproof (3 position) jack for
marine and recreation vehicle use,

Charge

each (RJ15C) . . . . . . . . . . . . . . $ 16 .75

C . Standard Data Jacks

- Programmed, each (RJ45S) (2) . . . . . . 16 .50

- Universal, each (RJ41S) (2) . . . . . . . 28 .25

- Multiple Universal, each (RJ41M)(2)(3) . 251 .75



19 .3 JACKS-(Continued)

19 .3 .2 Charges-(Continued)

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 19
except for the purpose

	

1st Revised Sheet 9
of canceling this tariff .

	

Replacing Original Sheet 9 -

SERVICE CONNECTION CHARGES

C . Standard Voice and Private Line Jacks

- Weatherproof (3 position) jack for
marine and recreation vehicle use,
each (RJ15C) . . . . . . . . . . . . . .

	

$ 16.75

D . Standard Data Jacks

- Programmed, each (RJ45S) (2) . . . . . .

	

16.50

- Universal, each (RJ41S) (2) . . . . . . .

	

28 .25

(NR)

	

- Multiple Universal, each (RJ41M)(2)(3) .

	

251 .75

By'. R . D .: BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

N
~u61ic

WON
Service Commission

JAN '11987

Q.S .4
-

PUBUC'SERVCECOMMISSIC''
OF MISSouN

Pub0c Serucce Commlssmi ,
Applies in addition to the appropriate Service and Equipment or Premises
Work Charges .

	

_
Nonconditioned - voice grade only . The Telephone Company will not be
responsible for failure of service associated with data transmission .
Includes multiple mounting for up to 16 circuits (RJM2X) .

D CT_T__S86-
Issued:Effective: mvv -AUG 2 9 1986

qcT 'i' 1980



19 .3 JACKS-(Continued)

19 .3 .2 Charges-(Continued)

(NR)

	

D. Standard Data Jacks

Issued : JUN 27 1986

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 19
except for the purpose

	

Original Sheet 9
of canceling this tariff .

SERVICE COLNNECTION CHARGES

(NR)

	

C . Standard Voice and Private Line Jacks

- Weatherproof (3 position) jack for
marine and recreation vehicle use,
each (RJ15C) . . . . . . . . . . . .

- Programmed, each (RJ45S) (2) . . . .

- Universal, each (RJ41S) (2) . . . . .

- Multiple data jack for use with
both fixed lose loop and programmable
data equipment :

Multiple line data jack common equip-
ment for up to eight lines, each
(RJ26X) (3)

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

w 1.~Lt 5. ~k

PU®IJC SERVICE COMM~~~ON
QW M,swuu

Effective :

	

JUL 1 1966
By . R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

(1) Applies in addition to the appropriate Service and Equipme
Work Charges .

(2) Nonconditioned - voice grade only . The Telephone Company
responsible for failure of service associated with data tr

(3) Includes 8 line circuit cards (RJ26S) .

NERO

Nonrecurri,~ffic Service CommiS~ion
Charge G

JUN 27 1986

1986
ill . nbt(jba 84
Miudike Commission

. . $ 16 .75

. . 16 .50

. . 28 .25

. . 172 .50



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 20
except for the purpose 1st Revised Sheet 1
of canceling this tariff. Replacing Original Sheet 1

 SERVICE LINE SERVICE(1)

20.1  STANDARD ARRANGEMENT

20.1.1  Service lines may be connected with the Telephone Company's facilities  in a central office
through circuits provided by the Telephone Company at a rate of $1.10 per month, per line.

20.2  GENERAL REGULATIONS

20.2.1  The primary service area for service lines connected to a central  office is the same as that for
customers within the exchange in which  the service lines are located.  Service lines may be
connected with only one central office and may not be extended across exchange area
boundaries.

20.2.2  Contracts are executed with an agent representing all service line customers on the line, and
the agent is responsible for the payment in  full of all charges to the account.  Contracts are
executed with the  agent for a period of one year, terminable thereafter upon 30-days  written
notice.  All charges are payable in advance, except toll  charges which are payable monthly in
arrears.

20.2.3  Under the service line rates shown in Paragraph 20.1.1, the Telephone  Company provides
pole leads and circuits from the central office to a junction point at or near the initial rate area
boundary.  Beyond   this junction point, customers are required to furnish and maintain the
pole lead or both, as the case may be.

(CT) (1) Obsolete - applicable to existing installations at existing locations for  existing Customers.
_________________________________________________________________________________

Issued:   June 5, 1989 Effective:  July 5, 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this
tariff will be issued

i
xcept for the purpose
f canceling this tariff .

400.1 STANDARD ARRANGEMENT

20.2 GENERAL REGULATIONS

P .S .C . Mo .-No . 35

SERVICE LINE SERVICE(1)

20.1 .1 Service lines may be connected with the Telephone Company's facilities
in a central office through circuits provided by the Telephone Company
at a rate of $1 .10 per month, per line .

20 .2 .1 The primary service area for service lines connected to a central office
is the same as that for customers within the exchange in which the service
lines are located . Service lines may be connected with only ore central
office and may not be extended across exchange area boundaries .

20.2 .2 Contracts are executed with an agent representing all service line cus-
tomers on the line, and the agent is responsible for the payment in-full
of all charges to the account . Contracts are executed with the agent
for a period of one year, terminable thereafter upon thirty days' written
notice . All charges are payable in advance, except toll charges which
are payable monthly in arrears .

20.2 .3 Under the service line rates shown in Paragraph 20 .1 .1, the Telephone
Company provides pole leads and circuits from the central office to
a junction point at or near the initial rate area boundary . Beyond this
junction point, customers are required to furnish and maintain the pole
lead or both, as the case may be .

(1) Obsolete - applicable to existing customers at existing locations .

Issued :

	

DEC 2Q 1983

	

Effective :

	

JAN 0 1 1984

B ;" R . D . BAUON, lice President-Missouri
Southwestern Bell Telephone COmnany

St . Louis, Hissouri

General xchangear-i=f£""°
Li~~Secti9n ( b2i LL,~~~U

Original Sheet 1

DEC J wl.J

. :SSouRI
Public Serv'ca Commasion"

~

veleo

0~
~ ~`G0oJP

Q

J~\`~5

	

J8N3 1
21V

n.3

Public S'er~;- ^er;. m;ssic



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 20
except for the purpose  1st Revised Sheet 2
of canceling this tariff.  Replacing Original Sheet 2

SERVICE LINE SERVICE(1)

20.2  GENERAL REGULATIONS-(Continued)

20.2.4  Customer's lines, instruments and apparatus must be constructed, maintained and operated so
as to insure satisfactory service or connection will not be permitted.

Failure to provide satisfactorily for the proper maintenance shall be considered a voluntary
termination of the contract by the customer   (agent).

20.2.5  Extension Service is not furnished in connection with Service Line Service.

20.3  SERVICE LINES CONNECTED WITH A CENTRAL OFFICE

20.3.1  The rate for service lines specified in Paragraph 20.1.1 applies when  five or more customers
are connected to the line and entitles customers  to switching service and to one listing for
each main telephone.

20.3.2  If there are less than five customers connected to the line, the rate  for a residence customer
is the rate for five residence customers divided by the number of total customers connected
to the line.  The rate per residence customer shall not exceed the residence rate for Exchange
Service for a corresponding class of service within the   base rate area.

(CT) (1)  Obsolete - applicable to existing installations at existing locations for  existing customers.
_________________________________________________________________________________
Issued: June 5. 1989 Effective:  July 5, 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this General Exchange Tariff
tariff will be issued
except for the purpose
of canceling this tariff .

20 .2 GENERAL REGULATIONS-(Continued)

Issued : C 2 `

P .S .C . Mo .-No . 35

SERVICE LINE SERVICE(1)

PUbIiC Service Commission n
20 .2 .4

	

Customer's lines, instruments and apparatus must be constuc'ted,main=°'
tained and operated so as to insure satisfactory service or connection
will not be permitted .

20 .3 SERVICE LINES CONNECTED WITH A CENTRAL OFFICE

-z 0

	

y' nSec.tlon 20

~ht,j t 2

DEC 2 r ""rte

I iSJ001~I

Failure to provide satisfactorily for the proper maintenance shall be
considered a voluntary termination of the contract by the customer
(agent) .

20 .2 .5 Extension Service is not furnished in connection with service line
service .

20 .3 .1 The rate for service lines specified in Paragraph 20 .1 .1 applies when
five or more customers are connected to the line and entitles customers
to switching service and to one listing for each main telephone .

20 .3 .2 If there are less than five customers connected to the line, the
rate for a residence customer is the rate for five residence cus-
tomers divided by the number of total customers connected to the
line . The rate per residence customer shall not exceed the resi-
dence rate for Exchange Service for a corresponding class of ser-
vice within the base rate area .

GPNGEvVgO

goo

PJb esM

(1) Obsolete - applicable to existing customers at existing locations .

effective :

	

JAN 0 1 1984
By R. . D . P~RRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, "-issouri

J A."1 -1 1R'

83-253



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 21
except for the purpose 2nd Revised Sheet 1
of canceling this tariff. Replacing 1st Revised Sheet 1

and 1st Revised Sheet 2

Extension Service

The Extension Service section has been removed in its entirety.

(RT)

______________________________________________________________________________
Issued:  December 01, 1986 Effective:  January 01, 1987

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




21 .1

21 .2

21 .3

(CT) 21 .4

21 .5

21 .6

" 21 .7

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

21 .8

Issued :

P .S .C . Mo .-No . 35

EXTENSION SERVICE

General Exchange Tariff
Section 21

1st Revised Sheet 1
Re lac a ri;

	

~Shee

	

=k.

r
Extension Service provides the user with the capability for originating
calls from or receiving calls at locations in additionlito the locat`i8n`-
of the main station where such services are connected to the sa ISSOUR,

access line as the main station .

	

I%`ISSOUR,
Public Service Commiss i 1on

Extension Service consists of an extension station lima 91mensxa^-
station line consists of wiring on a customer's premises to the jack or
outlet of the extension station location other than the inside wiring
associated with the telephone jack or outlet of a main station location .

An extension station line component is associated with each Extension
Service location to which a customer-provided instrument is connected .

For charges applicable to circuits between different buildings or
different premises, see Section 2 of the Private Line Service Tariff .

Extension Service is furnished in accordance with such standard wiring
plans as may be adopted by the Company .

Extension Service is not furnished in connection with Service Line Service
as covered in Section 20 of this Tariff .

Extension Service may be furnished in connection with Suburban Line
Service provided it is located on the same premises as the main station .
Extension Service on suburban lines is provided subject to the right
of the Telephone Company to remove such service whenever it interferes
with the satisfactory operation of the line .

Separate telephone numbers or other distinctive designations are not
assigned to.extension stations nor is code ringing permitted . Exten-
sion stations are not iisted, except as provided in Section 6 of this
Tariff, and no additional free listings are allowed in connection with
the main station on account of the extension stations .

JUN 15 1984 Effective :

	

JUL 1 5 1
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

JAN 11987

pijBLIC SERVICE COMMISS
:Gm

Of mos5ouN

84

	

JUL 15 1984

Public Service Commission p



P .S .C . Mo .-No . 35

No supplement to this

	

Gene=al!ExchangE nTazff'
tariff will be issued

	

GhI;LS'ea fion5211~)
except for the purpose

	

I, Original Sheet 1
of canceling this tariff .

21 .1

	

Extension service provides the user with the capability f"fl .ft #t.-
calls

	

Ommls2ion~~calls from or receiving calls at locations in addition to

	

ezaca kA
of the main station where such services are connected to the same
exchange access line as the main station .

21 .2 Extension service consists of an extension station line . An extension
station line consists of wiring on a customer's premises to the jack or
outlet of the extension .station location other than the inside wiring
associated with the telephone jack or outlet of a main station location .

21 .3 An extension station line component is associated with each extension
service location to which a customer-provided instrument is connected .

21 .4 Refer to the Private Line Service Tariff for private line charges
applicable to extension service . For urban mileage, see Section 12
of this Tariff .

21 .5 Extension service is furnished in accordance with such standard wiring
plans as may be adopted by the Company .

21 .6 Extension service is not furnished in connection with Service Line Service
as covered in Section 20 of this Tariff .

21 .7

	

Extension 'service may be furnished in connection with suburban line
service provided it is located on the same premises as the main station .
Extension service on suburban lines is provided subject to the right
of the Telephone Company to remove such service whenever it interferes
with the satisfactory operation of the line .

21 .8 Separate telephone numbers or other distinctive designations are not
assigned to extension stations nor is code ringing permitted . Exten-
sion stations are not listed except as provided in Section 6 of this
Tariff, and no additional free listings are allowed in connection with
the main station on account of the extension stations .

Issued : DEC 2 9 1983

EXTENSION SERVICE

Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2 0 1~CC

L :SSDLR1

JEAN -1 i&

83-253
Pjbri .̂ Ser!':: .- 00F.

	

issic :



0

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

21 .9

(RT) 21 .10

Issued :

P .S .C . Mo .-No . 35

EXTENSION SERVICE

General Exchange Tariff
Section 21

1st Revised Sheet 2
Replacing=o,-g_ina17_S D.-°m

i
Extension Service furnished in connection with flat rate serv3ce,jmust ,nn,_j
be located so as to restrict its use to the customer, hits representa- 1"
tives or members of his immediate family .

	

[v1iSSURiU

Extension Service, in connection with service furnished! hltirsE6riiiv, Commission
may not be installed at locations where the same discountw6-Ufid-not-
apply for a main station and exchange service .

Refer to Section 4 of this Tariff for information regarding Ringer
Equivalence for the maximum number of extension lines .

JUN 15 1984

	

Effective :

	

JUL 15 1984

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

~mn r=
IMMIRD
JUL 15 1984

Public Service Commission



No supplement to this

	

General Esc_

	

e) Ta~~ff
tariff will be issued

	

ct
11

i 21
except for the purpose

	

Originate she t 2
. of canceling this tariff .

	

L.IJJIJU1t~
Pubic,clLLicy 0111MS~I00

10

21 .9

P .S .C . Mo .-No . 35

EXTENSION SERVICE

Extension service furnished in connection with flat rate service must
be located so as to restrict its use to the customer, his representa-
tives or members of his immediate family .

21 .10 Where the main or dial extension service is at a business location,
business rates apply to both services . However, the residence exten-
sion station line component will apply to residence extension station
lines at business locations provided the extension station line is
equipped with a non-dial station set and provided that the customer

40

	

has business service at this location . Extension service in connec-
tion with service furnished at a discount may not be installed at
locations where the same discount would not apply for a main station
and exchange service .

21 .11 Refer to Section 4 of this Tariff for information regarding Ringer
Equivalence for the maximum number of extension lines .

DEC 2 9 1983 Effective :

	

JAN 0 1 1984

By R . D . 3ARRON, Vice ?resident-Missouri
Southwestern Bell Telephone COMDanv

St . Louis, Hissouri

83-253

~Wpn y». i . .~ Cnr~rn~cC~n



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 22
except for the purpose 3rd Revised Sheet 1
of canceling this tariff Replacing 2nd Revised Sheet 1

SUSPENSION OF SERVICE

22.l  CUSTOMER'S SERVICE MAY BE SUSPENDED

22.l.l  By the Telephone Company(l)

A. Residence Service

A customer's service may be suspended for nonpayment of all undisputed, delinquent charges
for services furnished the customer, authorized users, and any other charges for which the
customer has agreed to be responsible, including but not limited to charges for services
originated or charges accepted at the customer's telephone for exchange service; intrastate or
interstate long distance service charges billed by the Telephone Company; any FCC-approved
end user charge; any charges transferred to the customer's account from terminated accounts
billed to the same customer; and charges pursuant to Section 17, Paragraph 17.4., of this Tariff,
where the customer has executed a Contract of Guaranty, after a written notice has been

(AT) furnished to the customer.  Basic local telecommunications service may not be disconnected
for
customer non-payment of a delinquent charge for other than basic local telecommunications
service.  The customer's written notice shall be sent or delivered to the customer at least ten

(AT) days prior to the date of the proposed discontinuance.  Basic telecommunications service shall
not be suspended on a day when the offices of the Telephone Company are not available to
facilitate reconnection of service or on a day immediately preceding such day.  A customer
shall
have at least 21 days from the rendition of a bill to pay the charges stated.

(RT)

(RT)
At least 24 hours preceding a suspension, the Telephone Company shall   make reasonable
efforts to contact the customer to advise him of the  proposed discontinuance and what steps
must be taken to avoid it.

(RT)

(RT)
(AT) The Company may place global toll blocking and eliminate any optional, non-basic calling

features and functions for customer nonpayment of delinquent charges for other than basic
local

(AT) telecommunications service.

(l)  For provisions and charges associated with restoring service after suspension, see Section 16 of this
Tariff.

__________________________________________________________________________________

Issued:  September 29, 2000 Effective:   December 1, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




0.

A customer's service may be suspended for nonpayment of all undisputed,
delinquent charges for services furnished the customer, authorized users,
and any other charges for which the customer has agreed to be
responsible, including but not limited to charges for services originated
or charges accepted at the customer's telephone for exchange service ;
intrastate or interstate long distance service charges billed by the
Telephone Company ; any FCC-approved end user charge ; any charges
transferred to the customer's account from terminated accounts billed to
the same customer ; and charges pursuant to Section 17, Paragraph 17 .4 .,
of this Tariff, where the customer has executed a Contract of
Guaranty, after a written notice has been furnished to the customer .

(AT)

	

Notwithstanding the foregoing, the Telephone Company shall not suspend a
customer's service for charges not originating with the Telephone
Company, interexchange carriers, or other local exchange companies unless
otherwise authorized by the Missouri Public Service Commission . The

(A)

	

customer's written notice shall be sent or delivered to the customer at
least five days prior to the date of the proposed discontinuance .
Service shall not be suspended on a day when the offices of the Telephone
Company are not available to facilitate reconnection of service or on a
day immediately preceding such day . A customer shall have at least 21

., _days from the rendition of a bill to pay the charges stated except when
LI J E"the customer has had service discontinued by the Company within the last
`-'

	

is months or where the customer incurs toll or other charges at any time

c

	

ring the billing period which are equal to at least 400 percent of the
cl ount of the deposit or guarantee previously required from the customer,

w

	

*9

	

which case payment may be demanded for the toll charges by a telephone
c If,. call to the customer followed by written notification of such demand .

P .S .C . Mo .-No . 35

A .

	

Residence Service

	

MO. PUBLIC SERVICE COMM.

rum

	

At least 24 hours preceding a suspension, the Telephone Company shall
make reasonable efforts to contact the customer to advise him of the
proposed discontinuance and what steps must be taken to avoid it .

When a customer incurs charges not covered by a deposit or guaranty and
evidences an intent not to pay such charges when due, service may be
suspended at any time after written notice has been sent, certified mail,
to such customer at his last known address and at the address where the
service to be suspended is provided . The written notice shall state how
a customer has evidenced an intent not to pay charges when due .

(1) For provisions and charges associated with restoring service after
suspension, see Section 16 of this Tariff .

Issued-
EC 0 0 191

	

Effective *
JAN 0 8 1992

	

FILED

By R . D . BARRON, President-Missouri Division,

	

JAN 8

	

1992Southwestern Bell Telephone Company
St . Louis, Missouri

	

Public Service Commission

No supplement to this
tariff will be issued

General Exchange Tariff
Section 22

except for the purpose 2nd Revised Sheet 1
of canceling this tariff . Replacing 1st Revised Sheet 1

SUSPENSION OF SERVICE
RECEIVED

22 .1 CUSTOMER'S SERVICE MAY BE SUSPENDED

DEC 9=.199_122 .1 .1 By the Telephone Company(1)



No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

22 .1 CUSTOMER'S SERVICE MAY BE SUSPENDED

22 .1 .1 By the Telephone Company(1)

A . Residence Service

demand .

P .S .C . Mo .-No . 35

SUSPENSION OF SERVICE

General Exchange Tariff
Section 22

1st Revised Sheet 1
Replacing Original Sheet 1

RECEIVED

SEP 6

	

1991

MISSOURI
Publip Sp~'i	M0gissbn(CT)

	

A customer's service may be suspended for nonpayment o a

	

u i
delinquent charges for services furnished the customer, authorized users,
and any other charges for which the customer has agreed to be
responsible, including but not limited to charges for services originated
or charges accepted at the customer's telephone for exchange service ;
intrastate or interstate long distance service charges billed by the
Telephone Company ; any FCC-approved end user charge ; any charges
transferred to the customer's account from terminated accounts billed to
the same customer ; and charges pursuant to Section 17, Paragraph 17 .4 .,
of this Tariff, where the customer has executed a Contract of

(CT)

	

Guaranty, after a written notice has been furnished to the customer .
(AT)

	

This written notice shall be sent or delivered to the customer at least
(C)

	

five days prior to the date of the proposed discontinuance . Service
shall not be suspended on a day when the offices of the Telephone Company
are not available to facilitate reconnection of service or on a

(C)

	

day immediately preceding such day . A customer shall have at least 21
days from the rendition of a bill to pay the charges stated except when
the customer has had service discontinued by the Company within the last

" (C)

	

12 months or where the customer incurs toll or other charges at any
(C)

	

time during the billing period which are equal to at least 400 percent
of the amount of the deposit or guarantee previously required from the
customer, in which case payment may be demanded for

t'fi~ilfR"5C"m by
a

telephone call to the customer followed by written no

	

a

	

uch

JAN 1; 1~9
At least 24 hours preceding a suspension, the Teleph
make reasonable efforts to contact the customer A

	

to
proposed discontinuance and what steps must be ~

	

mm ceiOn
MISSOURF

When a customer incurs charges not covered by a deposit or guaranty and
evidences an intent not to pay such charges when due, service may be
suspended at any time after written notice has been sent, certified mail,
to such customer at his last known address and at the address where the
service to be suspended is provided . The written notice shall state how
a customer has evidenced an intent not to pay charges when due .

The Telephone Company shall postpone a suspension for a time not in
excess of 21 days if the telephone is necessary to obtain emergency
medical assistance for a person who is a member of the household where
the service is provided and where such person is under the care of a
physician . Any person who alleges such emergency shall, if requested,
provide the Telephone Company with reasonable evidence of such necessity .

"

	

(1) For provisions and charges associated with restoring service after
suspension, see Section 16 of this Tariff .

Issued : SEP 0 9 1991

	

Effective : OCT 0 9 1991

	

FILED

By R . D . BARRON, President-Missouri Division

	

OCT 8 1991
Southwestern Bell Telephone Company

St . Louis, Missouri

	

MO. PUBLIC SERVICE COMM.



22 .1 .1 By the Telephone Company(1)

A. Residence Service

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued
except for the purpose
of canceling this tariff .

SUSPENSION OF SERVICE

22.1 CUSTOMER'S SERVICE MAY BE SUSPENDED

For nonpayment of undisputed, delinquent state or interstate long distance
service charges billed by Southwestern Bell or undisputed, delinquent ex-
change service charges including any FCC-approved'end user charge or both,
after a written notice has been furnished to the customer . This written
notice shall be sent or delivered to the customer five (5) days prior to
the date of the proposed discontinuance . Service shall not be suspended
on a day when the offices of the Telephone Company are not available to
facilitate reconnection of service or on a day immediately preceding such
day . A customer shall have at least twenty-one (21) days from the rendition
of a bill to pay the charges stated except when the customer has had service
discontinued by the Company within the last twelve (12) months or where
the customer incurs toll or other charges at any time during the billing
period which are equal to at least four hundred percent (400%) of the
amount of the deposit or guarantee previously required from the customer,
in which case payment may be demanded for the toll charges by aGAUUE®
call to the customer followed by written notification of such demand .

.

	

OCR _0 199}
At least 24 hours preceding a suspension, the Telephone Company shall ,

	

At-
make reasonable efforts' to contact the customer to advise him

	

Y
proposed discontinuance and what steps must be taken to avE~',bi t.;cDrvior commissiof

MISSOURI
When a customer incurs charges not covered by a deposit or guaranty an
evidences an intent not to pay such charges when due, service may be
suspended at any time after written notice has been sent, certified mail,
to such customer at his last known address and at the address where the
service to be suspended' is provided .

	

The written notice shall state how
a customer has evidenced an intent not to pay charges when due .

The Telephone Company shall postpone a suspension for a time not in excess
of 21 days if the telephone is necessary to obtain emergency medical assist-
ance for a person who is a member of the household where the service is pro-
vided and where such person is under the care or a physician . Any person
w+no alleges such emergency shall, if requested, provi,de " -the.Telephone Company
with reasonable evidence of such necessity .

	

I

	

rll~ l

g3-253
For provisions and charges associated with restoring ser7iceuf . :~ t~,r,suspension,1

	

: t.. JL :IIIiJSI ;see Section 16 of this Tariff .

Issued :

	

DEC 2 9 1983

	

E-Hective :

	

JAN 0 1 1981
By R . D . BARRON, Vice Presidenr-M-ssouri

Southwestern Bell Teleohone ComT)an_v
St . Louis, Missouri

2 Section--22 .
LOur~iVna LS

'i L'iSSOURI
Public Service Commission

g

Jti ;J -1 i9' ,



P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued Section 22
except for the purpose 2nd Revised Sheet 2
of canceling this tariff. Replacing 1st Revised Sheet 2

SUSPENSION OF SERVICE

22.l  CUSTOMER'S SERVICE MAY BE SUSPENDED-(Continued)

22.l.l  By the Telephone Company(l)-(Continued)

A.  Residence Service-(Continued)

(MT) The Telephone Company shall postpone a suspension for a time not in excess of 21 days if the
telephone is necessary to obtain emergency medical assistance for a person who is a member of
the household where the service is provided and where such person is under the care of a
physician.  Any person who alleges such emergency shall, if requested, provide the Telephone

(MT) Company with reasonable evidence of such necessity.

(AT)
|
|
(AT)

B.     Business Service

A customer's service may be suspended for nonpayment of all undisputed, delinquent charges
for services furnished the customer, authorized users, and any other charges for which the
customer has agreed to be responsible, including but not limited to charges for services
originated or charges accepted at the customer's telephone for exchange service; intrastate or
interstate long distance service charges billed by the Telephone Company; any FCC-approved
end user charge; any charges transferred to the customer's account from terminated accounts
billed to the same customer; and any charges pursuant to Section 17, Paragraph 17.4., of this
Tariff, where the customer has executed a Contract of Guaranty, after a written notice has been
furnished to the customer.  Notwithstanding the foregoing, the Telephone Company shall |not
suspend a customer's service for charges not originating with the Telephone Company,
interexchange carriers, or other local exchange companies unless  otherwise authorized by the
Missouri Public Service Commission.  The customer's written notice shall be sent or delivered
to the customer at least five days prior to the date of the proposed discontinuance.  If, in the
judgment of the Telephone Company, unusual risk of financial loss exists, service may be
suspended after 48 hours' written notice has been furnished to the customer.

C.  Residence or Business Service

A customer's service may be suspended for abuse or fraudulent use of  service.  Abuse or
fraudulent use of service includes the use of service or facilities of the Telephone Company to
transmit a message or to locate a person or otherwise to give or obtain information without
payment of a long distance charge.

A customer's service may be suspended for failure on the part of the customer to remove or
disconnect unauthorized attachments or connections to Telephone Company facilities after
being furnished written notice.

(l) For provisions and charges associated with restoring service after suspension, see Section 16 of 
this Tariff.

____________________________________________________________________________________
Issued:  December 09, 1991 Effective:  January 08, 1992

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 22
except for the purpose

	

1st Revised Sheet 2
of canceling this tariff .

	

Replacing Original Sheet 2

B . Business Service

SUSPENSION OF SERVICE

22 .1 CUSTOMER'S SERVICE MAY BE SUSPENDED-(Continued)

22 .1 .1 By the Telephone Company(1)-(Continued)

RECEIVED

SEP 6 1991

MISSOURI
Public service commission

(CT)

	

A customer's service may be suspended for nonpayment of all undisputed,
delinquent charges for services furnished the customer, authorized users,
and any other charges for which the customer has agreed to be
responsible, including but not limited to charges for services originated
or charges accepted at the customer's telephone for exchange service ;
intrastate or interstate long distance service charges billed by the
Telephone Company ; any FCC-approved end user charge ; any charges
transferred to the customer's account from terminated accounts billed to
the same customer ; and any charges pursuant to Section 17, Paragraph
17 .4 ., of this Tariff, where the customer has executed a Contract of

(Cr)

	

Guaranty, after a written notice has been furnished to the customer .
This written notice shall be sent or delivered to the customer at least

(C)

	

five days prior to the date of the proposed discontinuance . If, in the
judgment of the Telephone Company, unusual risk of financial loss exists,
service may be suspended after 48 hours' written notice has been
furnished to the customer .

*(FC)

	

C. Residence or Business Service

(AT)

	

A customer's service may be suspended for abuse or fraudulent use of
service . Abuse or fraudulent use of service includes the use of service
or facilities of the Telephone Company to transmit a message or to locate
a person or otherwise to give or obtain information without payment of a
long distance charge .

	

I -

(AT)

	

A customer's service may be suspended for failure on the part of the
customer to remove or disconnect unauthorized attachments or connections
to Telephone Company facilities after being furnished written notice .

CANCELLED

JAN 8 1992
By

(1) For provisions and charges associated with restorinr'5e46it1

	

Commission
suspension, see Section 16 of this Tariff .

	

MI~SRI

Issued :
SEP 0 9 1991

	

Effective : ~CT

	

9 199
By R . D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

FILED

OCT 8 1991

MO. PUBLIC SERVICECOMM .



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

22 .1 CUSTOMER'S SERVICE MAY BE SUSPENDED-(Continued)

22.1 .1 By the Telephone Company(1)-(Continued)

B . Business Service

C .

D .

For nonpayment of state or interstate long distance service charges
billed by Southwestern Bell or exchange service charges including any
FCC-approved end user charge or both, after a written notice has been
furnished to the customer . This written notice shall be sent or de-
livered to the customer at least five (5) days prior to the date of
the proposed discontinuance .

	

If,_ in the judgment of the Telephone
Company, unusual risk of financial loss exists, service may be sus-
pended after 48 hours' written notice has been furnished to the
customer .

For abuse or fraudulent use of service . Abuse
vice includes the use of service or facilities
to transmit a message or to locate a person. or
information without payment of a long distance

For failure on the part of the customer to remove or disconnect unauth-
orized attachments or connections to'Telephone Company

lrjkiVL tp LaElJbeing furnished written notice .

22 .1 .2 At Their Own Request

A . General

2 .

For provisions
see Section 16

Issued :

	

DEC 29 1983

is in excess of one month .

P .S .C . 'Ho .-No . 35

SUSPENSION OF SERVICE

Effective JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, ?fissour=

General Exchange Tariff
Sectioa,22

Orig nalTEMt 2~
UJ~UU

DEC 2 J 1,23

i,PiSSOURI Ii

Public Service Commission

or fraudulent use of se--
of the Telephone Company
otherwise to give or obtain
charge .

O C i - 8 1991

6YI_~ '
Public Service Cornmission

If the service is placed on temporary suspension for more than four
months, there will be an e=xtension of the contract period equivalent
to the time the service is suspended where the initial contract period

JA 1N -1 12

i

	

8
, °n
3-25

`'
3

~
pub,,

~,

	

''C~ yl

	

i15Su

and charges associated with restoring service after suspension,
of this Tariff .

More than one period of suspension may be permitted irNn'ySQ Nal-
endar year provided at least one month's full rental shall be paid
between each period of suspension .



P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 22

4th Revised Sheet 3
Replacing 3rd Revised Sheet 3

SUSPENSION OF SERVICE

22.l  CUSTOMER'S SERVICE MAY BE SUSPENDED-(Continued)

 (AT)    22.1.1   By the Telephone Company-(Continued)

           D.    Resold Residence and Business Service

      Customers transferred to the Telephone Company’s local service because of their Local
             Service Providers failure to pay the Telephone Company will have their service terminated
 (AT) 30 days from the date of transfer if they have not selected a new Local Service Provider.

22.l.2 At Their Own Request

A.   General

l.    More than one period of suspension may be permitted in any one calendar year provided at
least one month's full rental shall be paid between each period of suspension.

2.    If the service is placed on temporary suspension for more than four months, there will be an
extension of the contract period equivalent to the time the service is suspended where the
initial contract period is in excess of one month.

3.   Temporary suspension of service may begin on any day of the month provided notice is
    given sufficiently in advance for arrangements to be made.

4.   Service will be suspended upon sufficient notice from the customer.  Service will not be
     suspended on Sundays and Holidays.

5.   Bills are rendered at the reduced rate at regular billing dates during the period of suspension.

6.    Suspended service will be restored upon sufficient notice from the  customer.  Service will not
be restored on Sundays and Holidays.  There is no additional charge for restoration of service.

7.   The following Service and Equipment Charge will apply for temporary suspension of service at
      the customer's request.

Residence      Business

Service and Equipment Charge . . . . .      $17.25 $20.50

______________________________________________________________________________________

Issued:             April 1, 1998 Effective:        May 8, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc
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0

(MY)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 22
except for the purpose

	

3rd Revised Sheet 3
of canceling this tariff .

	

Replacing 2nd Revised Sheet 3

SUSPENSION OF SERVICE

22 .1 CUSTOMER'S SERVICE MAY BE SUSPENDED-(Continued)

22 .1 .2 At Their Own Request

RECEIVED

SEP 6

	

1991

A . General

	

MISSOURI
Public Service Commission

1 . More than one period of suspension may be permitted in any one
calendar year provided at least one month's full rental shall be paid
between each period of suspension .

2 . If the service is placed on temporary suspension for more than four
months, there will be an extension of the contract period equivalent
to the time the service is suspended where the initial contract

(MT)

	

period is in excess of one month .

3 . Temporary suspension of service may begin on any day of the month
provided notice is given sufficiently in advance for arrangements to
be made .

4 . Service will be suspended upon sufficient notice from the customer .
Service will not be suspended on Sundays and Holidays .

5 . Bills are rendered at the reduced rate at regular billing dates during
the period of suspension .

6 . Suspended service will be restored upon sufficient notice from the
customer . Service will not be restored on Sundays and Holidays .
There is no additional charge for restoration of service .

7 . The following Service and Equipment Charge will apply for temporary
suspension of service at the customer's request .

MAY 0 8 1998
B 2SK5

Public Servi
S
e Commission

MISOURI

Residence Business

Service and Equipment Charge . . . . .

	

$17.25

	

$20.50

CANCELLED

Issued : SEP 0 9 1991

	

Effective : 'OCT o n 1911

By R . D . BARRON, President-Missouri Division

	

FILED
Southwestern Bell Telephone Company

St . Louis, Missouri

	

OCT 8 1991

M0 . PUBLIC SERVICE COMM.



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 22
except for the purpose

	

2nd Revised Sheet 3
of canceling this tariff .

	

Replacing 1st Revised Sheet 3

Issued : SEP 25 198"

P .S .C . Mo .-No . 35

SUSPENSION OF SERVICE

22 .1 CUSTOMER'S SERVICE MAY BE SUSPENDED-(Continued)

22 .1 .2 At Their Own Request-(Continued)
SEP 25 1989

Pilvc: r%UFI
A .

	

General-(Continued)

	

Public Seit'ice Coi,,'Iiilissior

3 . Temporary suspension of service may begin on any day of the month
provided notice is given sufficiently in advance for arrangements to
be made .

4 . Service will be suspended upon sufficient notice from the customer .
Service will hot be suspended on Sundays and Holidays .

5 . Bills are rendered at the reduced rate at regular billing dates
during the period of suspension .

6 . Suspended service will be restored upon sufficient notice from the
customer . Service will not be restored on Sundays and Holidays .
There is no additional charge for restoration of service .

7 . The following Service and Equipment Charge will apply for temporary
suspension of service at the customer's request .

Residence Business

Service and Equipment Charge . . . . . (CR)$17 .25

	

(CR)$20 .50

Effective : OCT 01110

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

CANCELLED

0CT - 1 1991

BY 3`~-.-R~S~ r
Public Service Commission

MISSOURI

FILED

OCT 1 1989

Public Service Commissior.
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 22
except for the purpose

	

1st Revised Sheet 3
of canceling this tariff .

	

Repla_ci n

22 .1

	

CUSTOrff R'S SERVICE MAY BE SUSPENDED-(Continued)

22 .1 .2 At Their Own Request-(Continued)

Issued :

A. General-(Continued)

JU",i 2

	

1:=&c

P .S .C . Mo .-No . 35

SUSPENSION OF SERVICE

3 . Temporary suspension of service may begin on any
provided notice is given sufficiently in advance
be made .

JUN 2?'1986

Public Service Commission
n ay o , e mon .̀
for arrangements to

(CT)

	

4 . Service will be suspended upon sufficient notice from the customer .
Service will not be suspended on Sundays and Holidays .

5 . Bills are rendered at the reduced rate at regular billing dates during
the period of suspension .

(AT)

	

6 . Suspended service will be restored upon sufficient notice from the
customer . Service will not be restored on Sundays and Holidays .
There is no additional charge for restoration of service .

7 . The following Service and Equipment Charge will apply for temporary
suspension of service at the customer's request .

Residence Business

Service and Equipment charge . . . . . (CR)S41 .75

	

(CR)$85 .50

Effective mlJ :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

'JUL 1

	

1986

Pf3t9ie Service L~ommissioli



A. General-(Continued)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 22

.
except for the purpose

	

Origma.,Sh,.eL. ._et. � 3.-_ aof canceling this

	

i ~U

L~

	

UbC~M
tariff .

SUSPENSION OF SERVICE

22 .1 CUSTOMER'S SERVICE MAY BE SUSPENDED-(Continued)

22 .1 .2 At Their Own Request-(Continued)

3 . Temporary suspension of service may begin on any day of the month
provided notice is given sufficiently in advance for arrangements to
be made .

4 . Service will be restored promptly during day hours except on Sundays
and holidays upon sufficient notice from the customer . There is no
charge made for this restoration of service .

5 . Bills are rendered at the reduced rate at regular billing dates during
the period of suspension .

6 . The following Service and Equipment Charge will apply for temporary
suspension of service at the customer's request .

Service and Equipment Charge . . . . .

	

$21 .75

	

$21 .00

MIMED

JUL 1

	

1986

PU8UC SERVICE COMMISSION
OF hussour1

Residence Business

Issued :

	

DEC 29 1985

	

Effective :

	

JAN 0 1 1984
By R . D . BARRON, Vice ?resident-?iissouri

Southwestern Bell "eleohone Compan-
St . Louis, 'fissouri

DEC 2 ;; 1,23

f~ISSDURI
Public Service Commission

BY I 3

83-253
Nblic Sen"ec Commissic-



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
Tariff will be issued Section 22
except for the purpose 2nd Revised Sheet 4
of canceling this tariff. Replacing 1st Revised Sheet 4

SUSPENSION OF SERVICE

22.1 CUSTOMER'S SERVICE MAY BE SUSPENDED-(Continued)

22.1.2 At Their Own Request-(Continued)

B. Temporary Suspension of Customer's Entire Service

1. Complete temporary suspension of service is available to customers for any grade of
(RT) business and residence service, individual line (flat, measured), party-line and Private

Branch Exchange Service,  except Service Line Service.  Neither outward nor inward
service is provided during the period of suspension.

2. Temporary suspension of service with reduction in charges is permitted for any period of
one month or more.

3. The reduction in rate for the period of suspension is equal to 50 per-cent of the Exchange
Service charges, including charges for Directory Listings and mileage.

4. At the request of the customer, calling parties are advised of the telephone number of a
telephone designated by the customer at which he may be reached or his calls received.
Customers requesting to  initiate, change or discontinue this transfer arrangement during
the temporary suspension period will be charged one-half (1/2) of the Service and
Equipment Charge for temporary suspension.  In view of the possibility of errors,
arrangements for advising calling parties of the telephone number of a telephone at which
the customer may be reached or his calls received are made with the understanding that the
customer assumes all risks in connection therewith, and that no liability attaches to the
Telephone Company by reason of failure to complete a particular call.

____________________________________________________________________________________

Issued:  November 24, 1997 Effective:  December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Ho .-No . 35

22 .1 .2 At Their Own Request-(Continued)

SUSPENSION OF SERVICE

22 .1 CUSTOMER'S SERVICE MAY BE SUSPENDED-(Continued)

i
B . Temporary Suspension of Customer's Entire Service

	

{

	

MISSOURI

~I
public Service Commission

1 .

	

Complete temporary suspension of service is avai abi'L~~~omVYS-£oz
any grade of business and residence service, individual line (flat,
measured, semi-public), party-line and Private Branch Exchange Service,
excepting Service Line Service . Neither outward nor inward service is
provided during the period of suspension .

2 .

	

Temporary suspension of service with reduction in charges is permitted
for any period of one month or more .

3 . The reduction in rate for the period of suspension is equal to 50 per-
cent of the Exchange Service charges, including charges for Directory
Listings and mileage .

4 . At the request of the customer, calling parties are advised of the
telephone number of a telephone designated by the customer at which

(NR)

	

he may be reached or his calls received . Customers requesting to
initiate, change or discontinue this transfer arrangement during the
temporary suspension period will be charged one-half (~) of the
Service and Equipment Charge for temporary suspension . In view of
the possibility of errors, arrangements for advising calling parties
of the telephone number of a telephone at which the customer may be
reached or his calls received are made with the understanding that
the customer assumes all risks in connection therewith, and that no
liability attaches to the Telephone Company by reason of failure to
complete a particular call .

CA~c~tLL_EU

DEC
n !l i8J.7

PUL;iG Service Commission
M.9SOUi?1

By R. D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 22

1st Revised Sheet 4
Re placing Original Sheet 4

JUN 2I 19fi :

~l ~r"Un

Issued :

	

JUN 27 1980 Effective :

	

JUL 1 1986

JUG 1

	

1986
86 - 84

PsIb IC SeMce UOn1RIJSS10ti



P.S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued
except for the purpose
of canceling this tariff .

SUSPENSION OF SERVICE

22 .1 CUSTOMER'S SERVICE MAY BE SUSPENDED-(Continued)

22.1 .2 At Their Own Request-(Continued)

B . Temporary Suspension of Customer's Entire Service

Section 22
he 4

DEC 2 9 Z-2)
fi11SSDUZi

Public Service Commission

1 . Complete temporary suspension of service is available to customers
for any grade of business and residence service, individual line
(flat, measured, semi-public), party-line and Private Branch Exchange
Service, excepting Service Line Service . Neither outward nor inward
service is provided during the period of suspension .

2. Temporary suspension of service with reduction in charges is permitted
for any period of,one month or more .

3 . The reduction in rate for the period of suspension is equal to 50 per-
cent of the Exchange Service charges, including charges for Directory
Listings and mileage .

4 . At the request of the customer, calling parties are advised of the
telephone number of a telephone designated by the customer at which
he may be reached or his calls received . . In view of the possibility
of errors, arrangements for advising calling parties of the telephone
number of a telephone at which the customer may be reached or his
calls received are made with the understanding that the customer
assumes all risks in connection therewith, and that no liability
attaches to the Telephone Company by reason of failure to complete
a particular call .

--

p~ ~ 'Eof howuN~

issued :

	

DEC Zg M3

	

Effective : JAN 0 ' 1984
3y R. D . B?YRON, Vice President- :lissouri

Southwestern Bell Telephone Company
St . Louis, :fissouri

i
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P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 22
except for the purpose 1st Revised Sheet 5
of canceling this tariff. Replacing Original Sheet 5

SUSPENSION OF SERVICE
TA SOP

(AT)

(AT)

22.l CUSTOMER'S SERVICE MAY BE SUSPENDED-(cont’d)

22.l.2 At Their Own Request-(cont’d)

C. Temporary Suspension of Centrex Service

l. Temporary suspension of a part of the customer's service is available when the
customer has Centrex Service.

2. A reduction in rate is applicable to Centrex stations billed separately.  The period of
suspension will be for a minimum of at least two months.  In any event, a reduction in
rate shall not be applicable to the minimum number of stations required with Centrex
Systems.  Regular charges are applicable to all other services and facilities continued in
service.

3. The reduction in rate for the period of suspension is equal to 50 percent of the regular
charges for the services and facilities temporarily suspended.

D. Temporary Suspension of Plexar Service

1. Temporary suspension of a part of the customer’s service is available when the
customer has Plexar Service.

2. The customer needs to provide to the Telephone Company the number of exchange
access lines to be put on suspension.  The customer will not be charged for these
exchange access lines during the period of suspension.

Issued:  August 2, 2002 Effective:  September 1, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 22
except for the purpose

	

Original Sheet 5
of canceling this tariff .

	

1."' " ""-

SUSPENSION O2 SERVICE

22 .1 CUSTOMER'S SERVICE MAY BE SUSPENDED-(Continued)

22 .1 .2 At Their Own Request-(Continued)

C . Temporary Suspension of Centrex Service

1 . Temporary suspension of a part of the customer's service is avail-
able when the customer has Centrex Service .

2.

	

A reduction in rate is applicable to Centrex stations billed
separately . The period of suspension will be for a minimum of
at least two months . In any event, a reduction in rate shall
not be applicable to the minimum number of stations required
with Centrex Systems . Regular charges are applicable to all
other services and facilities continued in service .

,1
HISSOURI

Public Service Commission G

3 . The reduction in rate for the period of suspension is equal to
50 percent of the regular charges for the services and facilities
temporarily suspended .

Issued :

	

D~C 29 j,M .

	

Effective :

	

JAN 0 1 198$

By R . D . BARRON, Vice ?resident-iiisseur=
Southwestern Fell Telephone Company

St . Louis, Missouri

JAN -1 ls0), ,
83 -253
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 22 
except for the purpose  Original Sheet 6 
of canceling this tariff.  
 

SUSPENSION OF SERVICE 
TA SOP 

 22.l CUSTOMER'S SERVICE MAY BE SUSPENDED-(cont'd) 
 

22.l.3 Promotions 
 

A. The Telephone Company will offer a promotion for the period beginning May 3, 2004 through 
July 2, 2004.  With this promotion, business network access line customers subscribing to 
Suspension of Service - At Their Own Request, as shown in this Tariff, Section 22.1.2, will 
receive a waiver of the applicable Service and Equipment Charge of $20.50. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  April 2, 2004 Effective:  May 3, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 CANCELLED 

June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

schwam



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 23
except for the purpose Original Sheet 1
of canceling this tariff.

TELEPHONE ANSWERING AND SECRETARIAL SERVICE

23.l  REGULATIONS

23.1.1  Telephone Answering and Secretarial Service consists of intraLATA facilities and services furnished to
business customers enabling them to use their patron's service in the provision of answering and
secretarial service to the patron.  Such service, as described in Paragraphs 23.1.4 and 23.1.7, may be
provided under the following arrangements:

A.  One-Way Inward Service

Provides for answering of patron's incoming calls.  The Telephone Answering and Secretarial Service
cannot place outgoing calls over the patron's line.

B.  Two-Way Service

Provides for answering of patron's incoming calls and the placing of outgoing calls over the patron's
line.  Patron's residence lines may not be used as two-way service.

C.  Outward WATS Service

Provides for an extension of the patron's outward WATS line.  The patron must submit a letter to the
Telephone Company authorizing the Telephone Answering and Secretarial Service to place calls on
this line.

23.l.2  Unless otherwise stated herein, the minimum contract period is one month.

23.l.3  The necessary floor space, power, wiring, power outlets and commercial power for the operation of
these services are furnished by the customer who assumes all responsibility for the safe condition of
such floor space, wiring, outlets and power.

23.l.4  Telephone Answering and Secretarial Service may be furnished to both flat and message rate business
and residence customers by the following arrangement:

A.  Extension Station Line

Connects the patron's serving office line, Foreign Exchange line, Inward WATS line, Outward WATS
line, PBX station lines, Centrex station lines or similar services with facilities located at a telephone
answering or secretarial service location.  Two-way service will be provided except in the case of
Outward WATS lines where only one-way service is provided.

____________________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 23
except for the purpose Original Sheet 2
of canceling this tariff.

TELEPHONE ANSWERING AND SECRETARIAL SERVICE

23.l  REGULATIONS-(Continued)

23.l.4  Telephone Answering and Secretarial Service may be furnished to both flat and message rate business and residence
customers by the following arrangements:-(Continued)

B.  Secretarial Answering Line

An arrangement whereby patron's main service, Foreign Exchange service or Inward WATS service is terminated at
a Telephone Answering and Secretarial Service location.  Two-way service will be provided except in the case of
Inward WATS where only one-way service is provided.

C.  Secondary Line Termination on Concentrator Unit

An arrangement whereby patron's serving office line, Foreign Exchange line or Inward WATS line is bridged to the
concentrator unit, located in the same or a different serving office, in addition to the main point of termination.  Only
one-way inward service is provided.

D.  Primary Line Termination on Concentrator Unit

An arrangement whereby patron's main service, Foreign Exchange service and Inward WATS service may be
terminated directly on the concentrator unit in the same or a different serving office.  Only one-way inward service is
provided.

E.  Occasional Telephone Answering Service

An arrangement whereby patron's serving office line is bridged to occasional answering service equipment in the
same serving office. Concentrator-Identifier equipment cannot be used in conjunction with occasional service
equipment.

F.  Alternate Call Number Listings and Secretarial Listings - See the Directory Listings Section of this Tariff.

G.  Temporary Suspension of Service at the request of the customer, either partial or complete, is not applicable to
equipment provided under this Tariff.

23.1.5  Communication Between the Telephone Answering and Secretarial Service and Patrons

A.  Telephone communication between the Telephone Answering and Secretarial Service and its patron may be
accomplished in one of the following ways:

1.  Through the Local Exchange network.
2.  PBX or Centrex station lines from the premises of the patron.
3.  Private Lines contracted for by either the answering and secretarial service or the patron.

____________________________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 23
except for the purpose 1st Revised Sheet 3
of canceling this tariff. Replacing Original Sheet 3

TELEPHONE ANSWERING AND SECRETARIAL SERVICE

23.l  REGULATIONS-(Continued)

 23.1.6  The patron's service may be used only for communication in which the patron has a direct interest.

 23.1.7  The Local or Foreign Exchange Telephone Service of a patron extended to a Telephone Answering and
Secretarial Service will always be arranged for two-way service except when provided in connection with a
Telephone Company-provided concentrator-identifier or electronic concentrator. When the patron's
telephone service is extended to a Telephone Answering and Secretarial Service as two-way service, the
patron is responsible for all local and long distance charges.  A Telephone Answering and Secretarial
Service may not originate calls, either local or long distance, over extensions of a patron's residence
service even when service has been arranged for two-way operation.

 23.l.8  Where it is necessary to provide facilities over and above those normally provided to a Telephone
Answering and Secretarial Service location or other specified location that requires unusual expenditures,
such costs will be assessed against the Telephone Answering and Secretarial Service.

(RT)  23.l.9    Touch-Tone Calling Service is available with Telephone Answering and Secretarial Service.
(RT)

 23.1.10 Outward WATS service of a patron can, after written authorization to the Telephone Company, only be
terminated at a Telephone Answering and Secretarial Service as an extension line.

23.2  RATES

23.2.l  Patron Line Termination Charges

A.  Extension Station Line

Refer to Section 2 of the Private Line Service Tariff for private line charges applicable to extension station
line service.

B.  Secretarial Answering Line(1)(2)

The patron will be billed the applicable business or residence rate as provided for in the Local Exchange
Tariff or WATS Tariff.  In addition,  Private Line Charges as specified in Section 2 of the Private Line Tariff
may apply.

(1)  Refer to the Service Connection Charges Section of this Tariff for applicable Service Charges.
(2)  Primary Line Terminations are not applicable to customer-provided concentrators.
____________________________________________________________________________________________
Issued:  December 8, 1994 Effective:  March 1, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

23 .1 REGULATIONS-(Continued)

23 .1 .6 The patron's_service may be used only for communic
patron has a direct interest .

23 .1 .7 The Local or Foreign Exchange Telephone Service of a patron extended to
a Telephone Answering and Secretarial Service will always be arranged
for two-way service except when provided in connection with a Telephone
Company-provided concentrator-identifier or electronic concentrator .
When the patron's telephone service is extended to a Telephone Answering
and Secretarial Service as two-way service, the patron is responsible for
all local and long distance charges . A Telephone Answering and Secretarial
Service may not originate calls, either local or long distance, over exten-
sions of a patron's residence service even when service has been arranged
for two-way operation .

23 .1 .8

23 .1 .9

23 .1 .10

23 .2 RATES

B .

P .S .C . Mo .-No . 35

,I
TELEPHONE ANSWERING AND SECRETARIAL SERVICE

1 1

Where it is necessary to provide facilities over and above those normally
provided to a Telephone Answering and Secretarial Service location or other
specified location that requires unusual expenditures, such costs will be
assessed against the Telephone Answering and Secretarial Service .

Touch-Tone Calling Service is available with Telephone Answering and
Secretarial Service . See the Touch-Tone Calling Service Section of this
Tariff for additional rates, rules and regulations that apply to Touch-
Tone Calling Service .

Outward WATS service of a patron can, after written authorization to the
Telephone Company, only be terminated at a Telephone 2.nswerin and Sec-
retarial Service . as an extension lire .

	

CANGELLE0

23 .2 .1 Patron Line Termination Charges

A. Extension Station Line

Refer to Section 2 of
charges applicable to

Secretarial Answering Line(1)(2)

BY
public

SerXnee
GOMMIssI

P,nisSoolthe Private Line Service Tariff fbr private line
extension station line service .

The patron will be billed the applicable business
provided for in the Local Exchange Tariff or WATS
Private Line Charges as specified in Section 2'jof
may apply .

	

i

Refer to the Service Connection Charges Section o
Service Charges .
Primary Line Terminations are not applicable
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 23
except for the purpose Original Sheet 4
of canceling this tariff.

TELEPHONE ANSWERING AND SECRETARIAL SERVICE

23.2  RATES-(Continued)

23.2.1  Patron Line Termination Charges-(Continued)

C.  Line Terminations on Concentrator-Identifier

In cases involving connection to Telephone Company-provided concentrator equipment, the patron will be
billed the following charges in addition to tariffed charges for the facilities terminated:

Patron located in same serving office as that of the concentrator
 - Primary or Secondary Line Termination as specified in this Tariff.

Patron located in different serving office than that of the  concentrator
 - Primary or Secondary Line Termination as specified in this Tariff, interoffice channel and interoffice

channel terminals as specified  in Section 2 of the Private Line Service Tariff.

In cases involving connection to customer-owned and maintained concentrator equipment, the patron will be
billed the following charges in addition to tariffed charges for the facilities terminated(1):

Patron located in same serving office as that of the concentrator
- Secondary Line Termination as specified in this Tariff, Type 416 local channel as specified in
Section 2 of the Private Line Service Tariff.  The private line is measured from the patron's serving
office or theoretical serving office to the concentrator.

Patron located in different serving office than that of the concentrator.
- Secondary Line Termination as specified in this Tariff, Type 416 local channel measured from the
serving office or theoretical serving office to the concentrator, interoffice channel and interoffice
channel terminals as specified in Section 2 of the Private Line Service Tariff.

(1)  Primary Line Terminations are not applicable to customer-provided concentrators.
____________________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




23 .2 RATES-(Continued)

23.2 .2 Termination of Patron Services

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

_-Section .23
except for the purpose

	

0i~ n 1

	

heft 5
of canceling this tariff .

TELEPHONE kNSWERING AND SECRETARIAL SERVICE

A. The flat rate or message rate one-party or two-party telephone service of
business and residence patrons, PBX or Centrex station lines, secondary
line terminations of a patron's PBX trunk line extensions and private
lines may be terminated at Telephone Answering and Secretarial Services
subject to the availability of suitably registered terminating equipment .

B . One-party service or two-party service may be terminated in Telephone
Company-provided concentrator-identifier or electronic concentrator equip-
ment .

C . Four-party,service, mobile service and private lines terminated in Telephone
Company-provided concentrator-identifier or electronic concentrator equip-
ment require Special Service Arrangement Requests .

D . Rates and charges for exchange telephone service provided to the Telephone
Answering and Secretarial Service are specified in the Local Exchange Tariff .
When equipment offered in this Tariff is arranged for station switching or
call distribution, rates equivalent to Private Branch Exchange trunk 'rates
are applicable .

23 .2 .3 Telephone Answering and Secretarial Equipment(1)

The Telephone Answering and Secretarial Service will be billed by the
Telephone Company for all equipment provided by the Telephone Company
located on the Telephone Answering and Secretarial Service premises,
and for identifiers and concentrator equipment located in the Telephone
Company's serving office .

(1) Refer to the Service Connection Charges Section of this Tariff for applicable
Service Charges .

Issued : DEC 2 9 1~n3 Effective : JAN 0 1 1964

By R . D . BAPRON, Vice President-Missouri
Southwestern 3ell Telephone Company

St . Louis, Missouri

DEC

,i i~'iiSSD~ftI
Publ ic Service Commission 11

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 23
except for the purpose Original Sheet 6
of canceling this tariff.

TELEPHONE ANSWERING AND SECRETARIAL SERVICE

23.2  RATES-(Continued)

23.2.3  Telephone Answering and Secretarial Equipment(1)-(Continued)

A.  Concentrator-Identifier Equipment

1.  Concentrator-Identifier equipment is available for use in conjunction with compatible switchboard
equipment to enable the identification and answering of calls to patrons.  The concentrator equipment is
normally installed in the same Telephone Company serving office in which the Telephone Answering and
Secretarial Service is located.  However, at the request of the customer, it may also be installed in
Telephone Company serving offices remote from the Telephone Company serving office in which the
Telephone Answering and Secretarial Service is located.

2.  Where a concentrator is located in a Telephone Company building which has two or more central office
codes serving different serving office areas, the Telephone Answering and Secretarial Service will specify
which serving office area is to be served by the concentrator.  An additional concentrator(s) may be
contracted for by the Telephone Answering and Secretarial Service to serve the other serving office area
being served by the different switching equipment.(2)

B.  Occasional Telephone Answering Service

Occasional Telephone Answering Service equipment as described in this Tariff may be used to facilitate the
part-time answering of telephone answering and secretarial patron facilities.  Concentrator-Identifier service
cannot be used in conjunction with occasional service equipment.

(1)  Refer to the Service Connection Charges Section of this Tariff for applicable Service Charges.

(2)  Patrons connected to the concentrator unit must be located in the same serving office area that the concentrator
serves or Private Line charges as described previously in this Tariff and in Section 2 of the Private Line Service
Tariff, shall be applicable.

____________________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 23
except for the purpose 2nd Revised Sheet 7
of canceling this tariff. Replacing 1st Revised Sheet 7

TELEPHONE ANSWERING AND SECRETARIAL SERVICE

23.2  RATES-(Continued)

23.2.4  Telephone Answering and Secretarial Service

(RT)(DR)
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|     |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |

(RT)(DR)

(RT)
|
|
|
|

(RT)

______________________________________________________________________________________
Issued:  February 6, 1989  Effective:  March 10, 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 23
except for the purpose

	

1st Revised Sheet 7
of canceling this tariff .

	

Replacing rigin.~1. Sheet 7 _,

TELEPHONE ANSWERING AND SECRETARIAL SERA

23 .2 . RATES-(Continued)

Concentrator-Identifier
Equipment(1)

Secondary Line Termination
(ST201)(3)(4) . . . . . .

0uri 2 ; 1906

	

""
23 .2 .4 Telephone Answering and Secretarial Service

	

+`

	

iy

IIS~t

	

Rbice

	

;I
Monthly

	

Inst~aL~li J a~Qr'11i&F3~( ti2 ~1011
Rate

	

Mov~e"C a~ge°""'WfftZtCCfia'r'ge

Concentrator-Identifier (ST3)(2) . . . $424 .00

	

$ 9,

Primary Line Termination (ST211L)(3) .

	

---

Trunks interconnecting concentrator
with identifier, per circuit required
(1LJKY) . . . . . . . . . . . . . . .

	

(2)

Local Signaling Channel Interconnecting
Concentrator with Identifier, per
circuit required (1L3Q4) . . .

~ (/:-.~--

	

Cl

Pub.,®
}i
SO
Wept(1) Obsolete - Applicable to existing ocatiot Wept in a case where the termina-

tion agreement has not expired . In this case a customer may move the service
within an exchange by paying all costs incidental to the move . Exception - the
identifier unit may be moved within the exchange on an quLof-se.rxice_.hasi-s---
whether or not the termination agreement has expired .

	

'ti,

	

~" r
(2) Private Line Charges, as specified in Section 2 of thePrivate;LiHeIQWice

Tariff, apply to the trunks connecting the concentrator' unit with the ideatifi
on the Telephone Answering and Secretarial Service cusComer'sJipcemiseJQ96Servite
Charges are not applicable on these trunks .

	

I

	

8 -6 -'8 4
(3) Refer to the Service Connection Charges Section of this Tariff for the appropriate

Service Charges applicable .

	

. I~Punic- SefceCommission I
(4) On an extension of WATS service, the WATS extension lade=¢ha'tge°'i,"appl°i ~Glein

addition to the Secondary Line Termination Charge .

Issued : JUN iJ-)

	

Effective :

By R . D . BARRON, President-Missouri Division
. Southwestern Bell Telephone Company

St . Louis, Missouri

00 .00 (CR)$8 .50

--- (CR) 8 .50

(CR) 8 .50

(2) (3)

(2) (3)



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

TELEPHONE

23 .2 RATES-(Continued)

23 .2.4 Telephone Answering and Secretarial Service

Issued :

Concentrator-Identifier
Equipment(1)

P .S .C . Mo .-No . 35

ANSWERING AND SECRETARIAL SERVICE

Concentrator-Identifier (ST3)(2) . . . $424 .00

Primary Line Termination (ST2ML) (3) .

Secondary Line Termination
(ST201) (3) (4)

	

. . .

	

.

	

.

	

.

	

.

	

.

	

. .

Trunks interconnecting concentrator
with identifier, per circuit required
(1LJRY) . . . . .

Local Signaling Channel Interconnecting
Concentrator with Identifier, per

VEnn

U,1

the

DEC 2 9 1983

JUL 1

	

1956

Public Service Commission
eXqyw~

Monthly

	

Installation/ and Equip
- Rate

	

- Move_ Charge

	

ment Charge

S.
gY

Obsolete - Applicable to extstingf M~dA ns except
pugLkc SERVICE COMM

ons

	

in a case where the termina
tion agreement has not expired . In this case a customer may move the service
within an exchange by paying all costs incidental to the move . Exception - the
identifier unit may be moved within the exchange on an out-of-service basis
whether or not the termination agreement has expired .
Private Line Charges, as specified in Section 2 of the Private Line Service
Tariff, apply to the trunks connecting the concentrator unit with the identifier
on the Telephone Answering and Secretarial Service customer's premises . Service
Charges are not applicable on these trunks .
Refer to the Service Connection. Charges Section of this
Service Charges
On an extension
addition to

Tariff for the appropriate
applicable .

	

- _
of WATS service, the WATS extension line charge is an Y-icab,
Secondary Line Termination Charge .

Effective :

	

JAN 0 1 1984
By R . D . BARRON, Vice ?resident-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

General Exchange Tariff
Section 23.=or.
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$ 9,300 .00
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5 .25

circuit required (1L3Q4) .
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 23
except for the purpose Original Sheet 8
of canceling this tariff.

TELEPHONE ANSWERING AND SECRETARIAL SERVICE

23.2  RATES-(Continued)

23.2.4  Telephone Answering and Secretarial Service-(Continued)

Service
Monthly         Installation/ and Equip-
   Rate            Move Charge                    ment Charge

Occasional Service For Tele-
phone Answering Bureaus(4)

Common Equipment (A9Q)(1). . . . $24.00  $50.00   ---
Trunks, from central office to
telephone answering bureau,
each (A9R)(3). . . . . . . . . . . . . . . . . .   1.65      ---   ---
Bridging charge (A9U)(2) . . . . . . . .   1.65      ---   ---

Control channel. . . . . . . . . . . . . . . . . . . . . As specified in the Private Line
Service Tariff

(1)  Minimum contract term - l2 months.
(2)  The bridging charge will be billed to the telephone answering bureau's patron.  The Service Charges as found in

the Service Connection Charges Section of this Tariff will apply.
(3)  In addition, private line charges specified in Section 2 of the Private Line Service Tariff for facilities between

different premises are applicable.
(4)  Obsolete-applicable to existing installations at existing locations for existing customers.
______________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 23
except for the purpose Original Sheet 9
of canceling this tariff.

TELEPHONE ANSWERING AND SECRETARIAL SERVICE

23.3  MOVE AND CHANGE CHARGES

23.3.1  Changes

When changes of patron's lines terminating in Telephone Answering and Secretarial Service equipment are
made at the request of the Telephone Answering and Secretarial Service customer, charges for changes will
be billed to the Telephone Answering and Secretarial Service customer.  When such changes will effect the
monthly charges applicable to the patron(s), the Telephone Company will notify each patron before the
change is made, so that the patron may elect either to assume the new charges or discontinue the service.

23.3.2  Outside Moves of Telephone Answering and Secretarial Service - A Move to a New Premises

A.  In-Service Move

When a Telephone Answering and Secretarial Service requests a move of its system to a new address, and the
move is made by the installation of new switchboards, attendants' position, key equipment or identifiers and
the removal of switchboards, attendants' positions, key equipment or identifiers at the old location, the
Telephone Answering and Secretarial Service will be billed based on cost for patrons' lines terminating in the
new system.  Existing termination agreements shall be paid, if they have not expired at the old location.
Appropriate Service Charges will apply for reterminating all individual central office lines, trunk lines and
other circuits(1).

B.  Out-of-Service Move

When the Telephone Answering and Secretarial Service requests an out-of-service move of all or part of its
attendants' positions and identifiers, it will be given an option of moving the out-of-service portion on a cost
basis.  This option can be exercised in lieu of paying the outstanding termination charges and Service
Charges, as explained in Paragraph 23.3.2, A.  The Telephone Answering and Secretarial Service will be
billed based on cost for patrons' lines terminating in the new system. The cost of this move will include the
cost of making the change in location, including the cost of removing all of the Telephone Company-provided
facilities from the old location and the cost of installing the same facilities at the new location.  In this case,
the existing termination agreement will be made applicable to the new service address.

(1)  The Telephone Answering and Secretarial Service is not given the option  to pay for the change in location on
a cost basis for an in-service move.  Charges will be applied as provided in the Service Connection Charges
Section of this Tariff.

____________________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 23
except for the purpose Original Sheet 10
of canceling this tariff.

TELEPHONE ANSWERING AND SECRETARIAL SERVICE

23.3  MOVE AND CHANGE CHARGES-(Continued)

23.3.2  Outside Moves of Telephone Answering and Secretarial Service - A Move
to a New Premises-(Continued)

B.  Out-of-Service Move-(Continued)

Concentrator equipment can only be moved on an out-of-service basis during the period covered by the
existing termination agreement.  The identifier equipment can be moved within the exchange on an out-of-
service basis whether or not the termination agreement has expired.

23.3.3  Inside Moves of Telephone Answering and Secretarial Service Equipment -
A Move on the Same Premises

A.  In-Service Move

In-service moves on the same premises of Telephone Answering and Secretarial Service equipment will be
provided on a cost basis only.  The cost of the move includes the cost of installing Telephone Company-
provided facilities at a new location, including the cost of material, the cost of removal of Telephone
Company-provided facilities at the old location, less the salvage value.

B.  Out-of-Service Move

Charges for out-of-service moves of Telephone Answering and Secretarial Service equipment on the same
premises will be applied in the manner as provided in Paragraph 23.3.2, B.

23.3.4  Retermination Charges

When the Telephone Answering and Secretarial Service requests all of its patron lines be reterminated from
a Bell-provided or customer provided concentrator for use in a Bell-provided or customer-provided
concentrator, the patron lines will be reterminated, based on cost, and billed to the Telephone Answering and
Secretarial Service.

____________________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 23
except for the purpose 1st Revised Sheet 11
of canceling this tariff. Replacing Original Sheet 11

TELEPHONE ANSWERING AND SECRETARIAL SERVICE

23.4  AUTOTAS* CONCENTRATOR SERVICE
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*AUTOTAS is a Service Mark of Candela Corporation.
__________________________________________________________________________________________
Issued:  June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission
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" 23 .4 AUTOTAS* CONCENTRATOR SERVICE

P .S .C . Mo .-No . 35

TELEPFONE ANSWERING AND SECRETARIAL SERVICE
DEC 20 1:C

(rsssOURI
23 .4 .1 General Public Servic? Commission

AUTOTAS Concentrator Service is available to any subscriber who has
AUTOTAS premises equipment and a need to concentrate incoming calls to
patron's Central Office exchange line(s) . The service is provided by
the Telephone Company through the use of concentrator(s) located in the
Company's Central Office . The concentrator(s) concentrates incoming
calls to some number of patron lines to some smaller number of channels
connected to the Telephone Answering and Secretarial Service customer's
AUTOTAS premises equipment .

AUTOTAS Concentrator Service, upon detecting a ringing signal to the
patron's line, will process the call, with unique identification, to
the subscriber's AUTOTAS premises equipment .

23 .4 .2 Rules and Regulations

A. The following rules and regulations are in addition to other rules and
regulations as stated in this Tariff .

B . Provision of this service, or a portion thereof, is-subject to the avail-
ability and operational limitations of the equipment .

C . The rates and charges for AUTOTAS Concentrator Service are in addition
to the established monthly and nonrecurring charges applicable to services
terminated in or used in conjunction with AUTOTAS Concentrator Service .

D . Channels connecting the concentrator with the customer's premises shall
be provided at rates specified in the Private Line Service Tariff .

UVIRUD

BY
PU

. *AUTOTAS is a Service :Mark of Candela Corporation .
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 23
except for the purpose 1st Revised Sheet 12
of canceling this tariff. Replacing Original Sheet 12

TELEPHONE ANSWERING AND SECRETARIAL SERVICE

23.4  AUTOTAS CONCENTRATOR SERVICE-(Continued)
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Issued:  June 27, 1986 Effective:  July 1, 1986

By R. D. BARRON, Vice President-Missouri
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I . Nonrecurring Charges

TELEPHONE ANSWERING AND SECRETARIAL SERVICE

. 23 .4

	

AUTOTAS CONCENTRATOR SERVICE-(Continued)

36 Months

	

60 on s"

	

Months

.0329
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.0166

Issued :

	

DEC 29 '1983

	

-effective :

	

JAw 0 1 1984

3y R . D . BARRON, Vice President-Missouri
Southwestern ?ell Telephone Company

St . Louis, Missouri

23 .4 .2 Rules and Regulations-(Continued)

	

I

	

,
Public szmca Commission i

E. Central office lines terminating in AUTOTAS Concentrator Service common
equipment shall be provided at rates and charges equivalent to PBX trunks .

F . Central office lines terminating directly on key telephone instruments
and not in the AUTOTAS Concentrator Service common equipment shall be
provided at the appropriate multiline local exchange rate .

G . Temporary suspension of service at the request of the customer, either
partial or complete, is not applicable to equipment provided under this
offering .

H . Additional Directory Listings will be obtained at rates for Business Extra
Listings as provided for in the Directory Listings Section of this Tariff .

AUTOTAS Concentrator Service Nonrecurring and Installation/Move Charges
are in addition to Service Charges provided for in the Service Connection
Charges Section of this Tariff. . For those items designated as being
available under Plan I, Installation/Move Charges may, at the customer's
option, be paid as additional monthly charges over selected fixed payment
periods to coterminate with the Plan I payment period selected for the
item of service . If the customer elects to pay Installation/Move Charges
as an additive to the Fixed Monthly Rate, the following annuity factors
must be applied to convert the Installation/Move Charges to the amount
to be billed :

eY ,~ /ALZ .S,

	

a--
J .

	

Moves and Changes

	

PUBLIC SERVICE COMMISSION
OF eussaum

Moves, changes and rearrangements of AUTOTAS Concentrator Se

	

ce e fo-
ment or equipment components will be based on cost, inoluding1~164,Ar5g,
labor and material, except as otherwise noted .

J ;1 1 -1 1984;
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 23
except for the purpose 1st Revised Sheet 13
of canceling this tariff. Replacing Original Sheet 13

TELEPHONE ANSWERING AND SECRETARIAL SERVICE

23.4  AUTOTAS CONCENTRATOR SERVICE-(Continued)
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 23
" except for the purpose

	

Original Sheet 13
of canceling this tariff .

TELEPHONE ANSWERING AND SECRETARIAL SERVILE

" 23 .4 AUTOTAS CONCENTRATOR SERVICE-(Continued)

23 .4 .2 Rules and Regulations-(Continued)

Issued :

K . Plan I and Plan II Service

DEC 2 0 1-83

fiISSOURI
Public Service Commission

Plan I'°aeni-'Pftan-YF;a°cPrttteTr1 . As a condition to providing service under
Service Application will be required from the customer for the equipment
provided .

2 . The monthly rates under Plan I will consist of the sum of the Fixed
and Variable Rates and will apply from the date the equipment is
placed in service . The Fixed Rate will apply only for the selected
payment period and will not be sub iect to changes by the Telephone
Company during that period, but remain subject to the regulation of
the Public Service Commission . The Variable Rate will apply for the
time the equipment to which it applies is in service . Variable Rates
are subject to change .

3 . In the event that a part or al-1 of the equipment provided under Plan I
is disconnected prior to the expiration of the Fixed Rate Term, the
customer will be billed the sum of the .present worth amount of the
Fixed Monthly Rates for the unexpired portion of the Fixed Rate Term .

4 . Monthly charges for Plan II apply from the date the equipment is
placed in service and are subject to change .

5 . Subject to prior written consent of the Telephone Company, service
provided under Plan I may be transferred to others upon payment of a
transfer charge of $250 .00, rovided that the assignment does not require
the Tele hone Company to r

	

t

	

~ wentprovided underunder
Plan I from the premises wh

	

ca 1 ~lfdition,the assignee
shall establish financial responsibility to the Telephone Company's
satisfaction .

	

JUL 1

	

1986

5 . Additional equipment proviog ~~

	

n I nd Plan II may be added,
subsequent to the initial ~q j@q.,y~V~F~ervice, upon payment
of applicable Installation/Move Obwaz%exiAand subject to conditions
and rates then in effect in the Telephone Company's Tariffs . The
customer may select any Plan I or Plan II payment-option for the
equipment added .

	

If a Plan I payment option is seleqmod,

	

e cus-`'
tomer will-be given a choice of a separate or coterm~lo~i~

	

r Rate
Term . A coterminous Fixed Rate Term will expire within the same
billing period as that of the Fixed Rate Term f thefhNiri$119E~rvice
Application .

	

For the equipment added under a P term~ppyi

	

~gr~etpent,
Fixed Rates will be adjusted on a present-worth)ba~si~''�' .:ertice Zmmissinn

DEC 2 9 1983 Effective-
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Bc R . D . BARRON, Vice ?resident-Missouri
Southwestern Bell Telephone Company
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 23
except for the purpose 1st Revised Sheet 14
of canceling this tariff. Replacing Original Sheet 14

TELEPHONE ANSWERING AND SECRETARIAL SERVICE

23.4  AUTOTAS CONCENTRATOR SERVICE-(Continued)
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

23 .4 AUTOTAS CONCENTRATOR SERVICE-(Continued)

23 .4 .2 Rules and Regulations-(Continued)

K .

23 .4 .3 Service Features

Issued :

Plan I and Plan II Service-(Continued)

7 .

8 .

9 .

Standard

Optional

P .S .C . Mo .-No . 35

TELEPHOPTE ANSWERING AND SECRETARIAL

General Exchange Tariff
Section 23

Original Sheet 14

k2Nf0N~~N
DEC 2 D SQL ;,

t ISSDURI
Public Senfics Commission ~

All equipment provided on a single customer order and offered under
this section of the Tariff under Plan I must be provided under the
terms of the same Plan I Fixed Rate Term.

Plan I customers may elect to prepay all of the unexpired portion of
the Fixed Rates during the Fixed Rate Term . The amount billed to the
customer will be the present-worth amount of the sum of the remaining
monthly payments .

Plan II customers may elect to change to any Plan I payment period .
In this event, initial Plan I Installation/dove Charges will not
apply, and the Fixed Rate Tern will commence as of the date the cus-
tomer elects to make the change .

Where present-worth amount or basis is referred to in regulations
stated for this offering, the percentage to be used will be 9 percent
per annum .

Ring Counting - This feature allows the patron's line to be
answered immediately or after three or five rings ; an option is
also provided for no answer . This allows patrons flexibility
in having their calls answered as described . Ring counts may be
varied for a patron by time-of-day using the system administrative
management console . The no-answer option would be employed for
non-24 hour customers and would 6f~ Sly deactivate their
service as desired . ~f~ a~ ~ to the operator position
by the traffic distri ntb' on

	

wnen the appropriatg ring count
is reached .

	

If the management console is not selectedr~asii~ s~ystem
option, a nonoptional def4u~t~.ring7 unt of three is' efip~pye~~r
all patron lines .

Patron Lire Control - This feature provides a meanshl_Iof"ehimi-Ofi'mISSIOn
noting possible interference between the TAS bureau operator and' w

the patron when they both attempt to answer an incoming tail that
is processed through a concentrator .

DEC 2 9 1983

PUBLIC SERVICE COMMISSION
of MISSOUW

Effective :
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3y R . D . 3ARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 23
except for the purpose 1st Revised Sheet 15
of canceling this tariff. Replacing Original Sheet 15

TELEPHONE ANSWERING AND SECRETARIAL SERVICE

23.4  AUTOTAS CONCENTRATOR SERVICE-(Continued)
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CiI

23 .4 AUTOTAS CONCENTRATOR SERVICE-(Continued)

23 .4 .4 Rate Applications

0EC 2

B . Plan I and Plan II Rates
Plan I Monthly Rates

	

Plan 11
Installation/ 1 36 60 84 Monthly
Move Charge

	

Month

	

Months

	

Months

	

Months

	

Rates

Electronic
CoMaster

Conceneach(1)(2)
USOC : HXJ(5)
Fixed
Variable

Slave Concentrator,
each (maximum of
two), per Master
Concentrator(2)(3)
USOC : HXN(5)
Fixed
Variable

Issued :

	

EEC 29 1983

TELEPHONE ANSWERING AND SECRETARIAL SERVICE

i6IaS0l1Ri 11

Public Service Commission

Concentrator Line
Card, per 32 patron
lines or fraction
thereof (2) (4)
USOC : HXL(5)
Fixed
Variable

~

	

5,15
pU 1IC SERVICE COMMISSION

OF hussourl
(1)

Master Concentrator, a subvoice 150 baud data grade channel, as fnndli;

	

~
the Private Line Service Tariff, is required between the Master

	

nee~6q'

	

r
and the customer premises .

(2) Obsolete - Applicable to existing systems .
. (3) Slave Concentrators must be located in the same central

ated Master Concentrator .
(4) Maximum of eight Concentrator Line Cards per each .'aster

Should the subscriber desire the ability to change the rin;-cycle_count- in the,-

Effective :

	

JAN 0 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St_ T.auis_ ~'lissnnri

'

	

'JAN -1 1934
office 3g ghr 2s

Public ~envx3 c"Concentrz tor_ and,~~SSIGl7
Slave Concentrator .

. (5) A $5 .25 Service and Equipment Charge will apply for each item of equipment
provided .

ncentrator
trator,

$745.0 .00 $423 .65
$9097 .25 $299 .50 $194 .90 $150 .65

183 .35 183 .35 183 .35 183 .35

2650 .00 138 .70
2866 .55 94 .35 61 .40 47 .45

61 .50 61 .50 61 .50 61 .50

17 .25 37 .15
u3 24.35 18 .85

11 .40 11 .40 11 .40 11 .40
JUL 1 1986



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 23
except for the purpose 1st Revised Sheet 16
of canceling this tariff. Replacing Original Sheet 16

TELEPHONE ANSWERING AND SECRETARIAL SERVICE

23.4  AUTOTAS CONCENTRATOR SERVICE-(Continued)
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23 .4 AUPOTAS CONCENTRATOR SERVICE-(Continued)

	

DEC 2

23 .4 .4 Rate Applications-(Continued)
Public S?rvics Comm

S . Plan I and Plan II Rates-(Continued)

C . Equipment or Feature Addition Charges

Plan I Monthly Rates

	

Plan Ii.
Installation/ 1 36 60 84 Monthly
Move Charge

	

Month

	

Months

	

Months

	

Months

	

Rates

Patron Line Control,
per concentrator, per
25 patron line
terminations or
fraction thereof
USOC : HXQ(1)(2) . . . $148 .50

	

$ 29 .30
Fixed . . . . . . . . . .

	

$ 817.60 $ 26 .90

	

$ 17 .50

	

$13.55
Variable . . . . . . .

	

10.10

	

10.10

	

10.10

	

10.10

These charges consist of a system charge and any applicable unit charges .
These charges apply when rate elements are added to an existing system and
are in addition to the Installation/Move Charges shown for the rate elements
being added .(3)

System Charge, each occasion(4) . . . . . .

	

$484.50

JUL 1

	

1986
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PU IC SERVICE COMMISSION JA i'd -1 iy

OP missoul

	

83-253

(1) Obsolete - Applicable to existing systems .

	

~~;.~Q!'. . . . ..
(2) A $5 .25 Service and Equipment Charge will apply for each item of-equipment--

provided .
(3) Not applicable to Patron Line Terainations .
(4) Not applicable to Master Concentrator or Patron Line Control (if installed

at the same time as the Master Concentrator) .

Issued :
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Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, 'Iissouri

%nrecurring
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 23
except for the purpose 1st Revised Sheet 17
of canceling this tariff. Replacing Original Sheet 17
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49 Unit Charge, each unit

D . Patron Line Terminations

P .S .C . Mo .-No . 35

. (1) Obsolete - Applicable to existing systems .
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TELEPHONE ANSWERING AND SECRETARIAL SERVICE

23 .4 AUTOTAS CONCENTRATOR SERVICE-(Continued)

23 .4 .4 Rate Applications-(Continued)

	

i ;,1SSOURi
Public Sf

ice Commission
C . Equipment or Feature Addition Charges-(Continued)

DEC

Nonrecurring
Charge

Slave Concentrator (HXN)(1) . . . . . . . . . . . .

	

$1,150 .00
Concentrator Line Card (HXL)(1) . . . . . . . . . .

	

230 .50
Patron Line Control (HXQ)(1) . . . . . . . . . . . .

	

9 .75

Patron lines may be terminated in AUTOTAS Concentrator equipment as Primary
Line Terminations or Secondary Line Terminations .

Primary Line Termination - An arrangement whereby patron's rain service,
Foreign Exchange Service or Inward WATS Service-is terminated directly
on the AUTOTAS concentrator unit . Only one-way inward service is pro-
vided .

Secondary Line Termination - An arrangement whereby patron's main ser-
vice, Foreign Exchange Service or Inward WATS Service is bridged to
the AUTOTAS concentrator in addition to the main point of termination .
Only one-way inward service is provided .
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 23
except for the purpose 1st Revised Sheet 18
of canceling this tariff. Replacing Original Sheet 18

TELEPHONE ANSWERING AND SECRETARIAL SERVICE

23.4  AUTOTAS CONCENTRATOR SERVICE-(Continued)
(DR)
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(DR)

__________________________________________________________________________________________
Issued:  June 27, 1986 Effective:  July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 23
except for the purpose

	

Original Sheet 18
of canceling this tariff .

TELEPHONE ANSWERING AND SECRETARIAL

23 .4 AUTOTAS CONCENTRATOR SERVICE-(Continued)

23 .4 .4 Rate Applications-(Continued)

D . Patron Line Terminations-(Continued)

Issued : DEC 2 9 1983

PwS .C . Mo .-No . 35

JUL 1

	

1986

SERVICE

pUB IC SERVICE COMMAS-10N
OF MISSOURI

By R . D . BARRON, Vice President-Missouri .
Southwestern Bell Telephone Company

St . Louis . Missouri

Primary Line Termination
USOC : BC3(3)(4)

	

$ 15 .25(2)

Secondary Line Termination
USOC : BC4(3)(4)

	

15 .25(1)(2)

For MATS terminations, refer to the Private Line Service Tariff for~p vate
. line charges

	

Jh,d -1 '1934es applicable to,
(2) These charges should be billed directly to the patron . 0

extension station line sezv~ce .
(1)

it q

	

25
(3) A 95 .25 Service and Equipment Charge will apply for each it?

	

r equipment
~ ~Uprovided.Nat

.>1V
V. .

., t+p ..yrV Pam?. .55.~.'
obsolete - Applicable to existing systems .

Effective :

	

JAN 0 1 1984

DEC 2'n

Public Servics Commission ,,
Installation/
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 23
except for the purpose Original Sheet 19
of canceling this tariff.

TELEPHONE ANSWERING AND SECRETARIAL SERVICE

23.5  CENTRAL OFFICE CONCENTRATOR SERVICE

23.5.l  General

A.   Central Office Concentrator Service is available to any subscriber who has a need for concentration of
incoming calls to patron's central office exchange lines.  The service is provided by the Telephone Company
through the use of concentrator(s) located in the Company's central office.  The concentrator(s) concentrate
incoming calls to patron lines to some smaller number of channels connected to the subscriber's premises
equipment.

B.   Central Office Concentrator Service, upon detecting a ringing signal to the patron's line, will immediately
process the call, with unique identification, to the subscriber's premises equipment.  A variable ring count
feature whereby the patron's ring count can be changed from the customer premises is also provided.  The
signaling arrangement employed in processing the call from the concentrator to the subscriber's premises
equipment is Standard Bell System Direct Inward Dialing (DID)-type signaling.

C.  Central Office Concentrator Service is available for use in conjunction with compatible equipment located on
the subscriber's premises.

23.5.2  Regulations

A.  Channels connecting the concentrator with the subscriber's premises equipment shall be provided at rates set
forth in the Private Line Service Tariff.

B.  Patron line terminations on the concentrator shall be billed to the patron by the Company at the monthly rate
equivalent to the sum of l/200th of the rate for the 200 pair Dedicated Cable for Customer Operating Center
Service within l/4 mile (USOC:  lLZ2A) plus the monthly rate for a Type 4l6 Intraexchange Local Channel
activated within l/4 mile (USOC:  lLLHZ) as found in the Private Line Service Tariff.

The charge to connect the patron line termination will be billed at the rates set forth in Paragraph 23.4.4, D.,
of this Tariff.

C.  Central Office Concentrator Service is designed to work with all premises equipment which is capable of
receiving Standard Bell System DID-type signaling.  However, the Telephone Company does not guarantee
the compatibility of Central Office Concentrator Service with any particular manufacturer's premises
equipment.

____________________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 23
except for the purpose 1st Revised Sheet 20
of canceling this tariff. Replacing Original Sheet 20

TELEPHONE ANSWERING AND SECRETARIAL SERVICE

23.5  CENTRAL OFFICE CONCENTRATOR SERVICE-(Continued)

23.5.2  Regulations-(Continued)

D.  Temporary suspension of service at the request of the customer, either partial or complete, is not applicable to
equipment provided under this offering.

(CT)
(AT)
|
(AT)

E.  Nonrecurring and Installation/Move Charges are in addition to Service Charges provided for in the Service
Connection Charges Section of this Tariff.  For those items designated as being available under Plan I,
Installation/Move Charges may, at the customer's option, be paid as additional monthly charges over selected
fixed payment periods to co-terminate with the Plan I payment period selected for the item of service.  If the
customer elects to pay Installation/Move Charges as an additive to the Fixed Monthly Rate, an annuity factor
must be applied to convert the Installation Charges to the amount to be billed.  The annuity factor for the
selected fixed payment period is listed in Section 17.6.5 (Rules and Regulations Applying to All Customer's
Contracts, Payments for Service) of the General Exchange Tariff.

(RT)
|
|

(RT)

23.5.3  Plan I and Plan II Service

A.  As a condition to providing service under Plan I and Plan II, a written Service Application will be required
from the customer for the equipment provided.

B.  The monthly rates under Plan I will consist of the sum of the Fixed and Variable Rates and will apply from
the date the equipment is placed in service.  The Fixed Rate will apply only for the selected payment
period and will not be subject to changes by the Telephone Company during that period, but remain
subject to the regulation of the Public Service Commission.  The Variable Rate will apply for the time the
equipment to which it applies is in service.  Variable Rates are subject to change.

C.  In the event that a part or all of the equipment provided under Plan I is disconnected prior to the expiration
of the Fixed Rate Term, the customer will be billed the sum of the present-worth amount of the Fixed
Monthly Rates for the unexpired portion of the Fixed Rate Term.

D.  Monthly charges for Plan II apply from the date the equipment is placed in service and are subject to
change.

___________________________________________________________________________________________
Issued:  March 31, 1994 Effective:  May 19, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

23 .5 .2 Regulations-(Continued)

P .S .C . Mo .-No . 35

TELEPHONE ANSWERING AND SECRETARIAL SERVICE

23 .5 CENTRAL OFFICE CONCENTRATOR SERVICE-(Continued)

23 .5 .3 Plan I and Plan II Service

36 Months

	

60 Months

	

84 Months

.0369

	

.0253

	

.0205

General Exchange -Taxiff__
~o'S~c~y3,,0

	

3
Or:ginalL5lt e L b~

DEC 2 D Z~3

CISSOURI
Public Service Commission

D . Temporary suspension of service at the request of the customer, either
partial or complete, is not applicable to equipment provided under this
offering .

E. Nonrecurring and Installation/Move Charges are in addition to Service
Charges provided for in the Service Connection Charges Section of this
Tariff . For those items designated as being available under Plan I,
Installation/Move Charges may, at the customer's option, be paid as
additional monthly charges over selected fired payment periods to co-
terminate with the Plan I payment period selected for the item of
service .

	

If the customer elects to pay Installation/ Move Charges as
an additive to the Fixed Monthly Rate, the following annuity factors
must be applied to convert the Installation Charges to the amount to be
billed :

	

CANCELLED

MAY 191994

BY

	

I &-/--(~ . S s

	

2.a

Public Service Commission
MISSOURI

A. As a condition to providing service under Plan I and Plan II, a written
Service Application will be required from the customer for the equipment
provided .

B . The monthly rates under Plan I will consist of the sum of the Fixed and
Variable Rates and will apply from the date the equipment is placed in
service . The Fixed Rate will apply only for the selected payment period
and will not be subject to changes by the Telephone Company during that
period, but remain subject to the regulation of the Public Service Commis-
sion. The Variable Rate will apply for the time the equipment to which
it applies is in service . Variable Rates are subject to change .

C . In the event that a part or all of the equipment provided under Plan I
is disconnected prior to the expiration of the Fixed Rate Term, the cus-
tomer will be billed the sum of the present-worth amount of the Fixed
Monthly Rates for the unexpired portion of the Fired Rate Term .

D . Monthly charges for Plan II apply from the date the equipmentins
in service and are subject to change .

Issued :

	

CEC 2 9 1983

	

Effective :
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By R . 0 . BARRON, Vice President-Missouri
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 23
except for the purpose 1st Revised Sheet 21
of canceling this tariff. Replacing Original Sheet 21

TELEPHONE ANSWERING AND SECRETARIAL SERVICE

23.5  CENTRAL OFFICE CONCENTRATOR SERVICE-(Continued)

23.5.3  Plan I and Plan II Service-(Continued)

E.  Subject to prior written consent of the Telephone Company, service provided under Plan I may be transferred
to others upon payment of a transfer charge of $250.00, provided that the assignment does not require the
Telephone Company to remove any of the equipment provided under Plan I from the premises where located.
In addition, the assignee shall establish financial responsibility to the Telephone Company's satisfaction.

F.  Additional equipment provided under Plan I and Plan II may be added, subsequent to the initial installation of
the service, upon payment of applicable Installation/Move Charges and subject to conditions and rates then in
effect in the Telephone Company's Tariffs.  The customer may select any Plan I or Plan II payment option for
the equipment added.  If a Plan I payment option is selected, the customer will be given a choice of a separate
or coterminous Fixed Rate Term.  A coterminous Fixed Rate Term will expire within the same billing period as
that of the Fixed Rate Term of the initial Service Application.  For the equipment added under a coterminous
agreement, Fixed Rates will be adjusted on a present-worth basis.

G.  All equipment provided on a single customer order and offered under this section of the Tariff under Plan I
must be provided under the terms of the same Plan I Fixed Rate Term.

H.  Plan I customers may elect to prepay all of the unexpired portion of the Fixed Rates during the Fixed Rate
Term.  The amount billed to the customer will be the present-worth amount of the sum of the remaining
monthly payments.

I.  Plan II customers may elect to change to any Plan I payment period.  In this event, initial Plan I
Installation/Move Charges will not apply, and the Fixed Rate Term will commence as of the date the customer
elects to make the change.

J.  Where present-worth amount or basis is referred to in regulations stated for this offering, the percentage
(RT)(AT)          to be used is the discount rate listed in Section 17.6.5 (Rules and Regulations Applying to

    |          All Customer's Contracts, Payments for Service) of the General Exchange Tariff.
(AT)

____________________________________________________________________________________________
Issued:  March 31, 1994 Effective:  May 19, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc
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TELEPHONE ANSWERING AND SECRETARIAL SERVICE'

23 .5 CENTRAL OFFICE CONCENTRATOR SERVICE-(Continued)

23 .5 .3 Plan I and Plan II Service-(Continued)

--pro-
vided

E .

	

Subject to prior written consent of the Telephone Company, service
under Plan I may be transferred to others upon payment of a transfer

charge of $250 .00, provided that the assignment does not require the Tele-
phone Company to remove any of the equipment provided under Plan I from
the premises where located . In addition, the assignee shall establish
financial responsibility to the Telephone Company's satisfaction .

Public Se

Issued :

F . Additional equipment provided under Plan I and Plan II may be added, sub-
sequent to the initial installation of the service, upon payment of appli-
cable Installation/Move Charges and subject to conditions and rates then
in effect in the Telephone Company's .Tariffs . The customer may select any
Plan I or Plan'II payment option for the equipment added . If a Plan I
payment option is selected, the customer will be given a choice of a sep-
arate or coterminous Fixed Rate Term . A coterminous Fixed Rate Term will
expire within the same billing period as that of the Fixed Rate Term o£
the initial Service Application. For the equipment added under a coter-
minous agreement, Fixed Rates will be adjusted on a present-worth basis .

G . All equipment provided on a single customer order and offered under this
section of the Tariff under Plan I must be provided under the terms of
the same Plan I Fixed Rate Term .

H . Plan I customers may elect to prepay all of the unexpired portion of the
Fixed Rates during the Fixed Rate Term . The amount billed to the customer
will be the present-worth amount of the sum of the remaining monthly pay-
ments .

I .

	

Plan II customers may elect to change to any Plan I payment period .

	

In
this event, initial Plan I Installation/Move Charges will not apply, and
the Fixed Rate Term will commence as of the date the customer elects to
make the change .

J . Where present-worth amount or basis is referred to in regulations stated
for this offering, the percentage used will be 15 .71 percent per
annum.
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 23
except for the purpose Original Sheet 22
of canceling this tariff.

TELEPHONE ANSWERING AND SECRETARIAL SERVICE

23.5  CENTRAL OFFICE CONCENTRATOR SERVICE-(Continued)

23.5.4  Type A

A.  Description of Service Elements

l.  Master Concentrator - The Master Concentrator provides for up to 256 patron line terminations and l6
outgoing channels to the subscriber's premises.

Variable Ring Count is also provided as a feature which allows the patron's line to be answered immediately
or after three or five rings; selection is also provided for no-answer.  The no-answer alternative would be
employed for non-24-hour customers and would effectively deactivate service as desired.  Also required for
operation with each Master Concentrator, when using the Variable Ring Count feature, are l08-type data
sets and a 313B-type channel.  If the Variable Ring Count is not desired, the Master Concentrator can be set
to answer all patron lines immediately or after three rings, as determined by the customer.  All patron lines
terminated in the concentrator will have the same ring count, unless the Variable Ring Count is employed.

2.  Slave Concentrator - Slave Concentrators must be located in the same Central Office as the host Master
Concentrator.  Up to two Slave Concentrators can be connected to a Master Concentrator.

Each Slave Concentrator provides for up to 256 additional patron line terminations.  When a Master
Concentrator and two Slave Concentrators are employed, there is capacity for 768 patron line terminations
and l6 outgoing channel terminations.

3.  Concentrator Line Card - The Concentrator Line Card provides for connection of up to 32 patron lines to
the concentrator/matrix switch.  Eight of these cards may be connected for a single 256-line concentrator
assembly.  This card is used in both the Master and Slave Concentrators.

4.  Patron Line Control - Patron Line Control provides capability for the concentrator to transfer control of a
completed call from the answering service attendant back to the patron (originally called party) if the
patron goes off-hook, thus eliminating any possible interference between the answering service attendant
and the patron.

______________________________________________________________________________________
Issued:  December 29, 1983 Effective:  January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 23
except for the purpose 2nd Revised Sheet 23
of canceling this tariff. Replacing 1st Revised Sheet 23

TELEPHONE ANSWERING AND SECRETARIAL SERVICE

23.5  CENTRAL OFFICE CONCENTRATOR SERVICE-(Continued)

23.5.4  Type A-(Continued)

      B.  Rate Applications

            1.  Plan I and Plan II Rates
       Plan II

Installation/
Move
Charge

 1
Month

36
Months

 60
Months

84
Months

Monthly
Rates

Master Concentrator,
each

USOC:  ECR (1) (3) $9050.00 $471.85
Fixed.................. $7420.40 $274.05 $187.60 $151.80
Variable............. 137.45 137.45 137.45 137.45

Slave Concentrator,
each
USOC:  ECV (1) 3750.00 167.20
Fixed................ 2430.05 89.75 61.45 49.70
Variable........... 46.75 46.75 46.75 46.75

Concentrator Line Card,
per 32 Patron Lines or
fraction thereof, each
USOC:  EC2 (1) 21.25 48.50
Fixed................ 1382.20 51.05 34.95 28.30
Variable............ 9.20 9.20 9.20 9.20

Patron Line Control,
per 25 Patron Line
Terminations or
fraction thereof, each
USOC:  EC7 (1) 186.00 24.40
Fixed.............. 590.00 21.80 14.90 12.10
Variable.......... 5.55 5.55 5.55 5.55

 (CR) (1)  A $5.50 Service and Equipment Charge will apply for each item of equipment provided.
(2)  In addition, apply the rates and charges for the appropriate data sets and data channel if the customer requires

Variable Ring Counting.
______________________________________________________________________________________
Issued:  September 25, 1989 Effective:  October 1, 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St.  Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




(CR) (1)

(RT)
(FC) (2)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

23 .5 CENTRAL OFFICE CONCENTRATOR SERVICE-(Continued)

23 .5 .4 Type A-(Continued)

Rate Applications

Plan I and Plan II Rates

B .

Master Concentrator,
each

(FC) USOC : ECR(1)(2)

	

(CP)$9050 .00
Fixed . $7420 .40
Variable . . . . . .

	

137 .45

Slave Concentrator,
each
USOC : ECV(1)

	

(CP) 3750 .00
Fixed . . . . . . . .

	

2430.05
Variable . . . . . .

	

46 .75

Concentrator Line Card,
per 32 Patron Lines or
fraction thereof, each
USOC : EC2(1)

	

(CPt
Fixed . . . . . . . .

	

82 .20
Variable . . . . . .

	

n~.5 a

	

X9 .20

provided .

JUN 2 7 1°86

P .S .C . Mo .-No . 35

General Exchange Tariff
Section 23
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TELEPHONE ANSWERING AND SECRETARIAL SERVICE

Installation/ 1
Move Charge

	

Month

Patron Line Control,
per 25 Patron Line
Terminations or
fraction thereof, each
USOC : EC7(1)
Fixed . . . . . . . .

	

590 .00
Variable . . . . . .

	

5 .55

(CP) 186 .00

A $8 .50 Service and Equipment Charge will apply for Ach

JUN 2 ; i9gG

MISSU S`

Public Service Commis i0n

PLAN I MONTHLY RATES
Plan II

atem of-j etq pme
,0,

n
t~§6

, 19_6-84
In addition, apply the rates and charges for the appropriat'Je a2'~ e,tsq'$uuji1qMjSS10Iidata channel if the customer requires Variable Ring Countl1ng : . . .---

Effective : JUL 1 1985

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

36
Months

60
Months

84
Months

Monthly
Rates

$471 .85
$274 .05 $187 .60 $151 .80
137 .45 137 .45 137 .45

167 .20
89 .75 61 .45 49 .70
46 .75 46 .75 46 .75

48 .50
51 .05 34 .95 28 .30
9 .20 9 .20 9 .20

24 .40
21 .80 14 .90 12 .10

.555 555~ - 5:'5'5



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

23 .5 CENTRAL OFFICE CONCENTRATOR SERVICE-(Continued)

23 .5 .4 Type A-(Continued)

Rate Applications

1 . Plan I and Plan

B .

Master Concentrator,
each

Variable

Patron Line Control,
per 25 Patron Line
Terminations or
fraction thereof, each
USOC : EC7(1)
Fixed .
Variable . . . . . .

Issued : PEC 2 9 I°83

P .S .C . Mo .-No . 35

TELEPHONE ANSVERING AND SECRETARIAL,SERVICEMERE

By

II Rates

Installation/ 1 36
Move Charge

	

Month

	

Months

$471 .85
$151 .80
137 .45

PLAN

JUL 1

	

19i3b

Southwestern 3ei1 Telephone Company
St . Louis . ?Lissouri

General Exchange Tariff
Section 23

Original Sheet 23

p

GEC 2

1 : !~'~OURI
MR Servzn. CO:nm'.ssicn

I MONTHLY RATES
Plan II

60 84 Monthly
Months Months Rates

1CE COMMISSION
,,ussoZi1 . 80

	

14.90
5 .55 5 .55 5 .55

49 .70
46 .75

28 .30
9 .20

12 .10
5 .55

A $17 .25 Service and Equipment Charge will apply for each item of equipment
provided .
Installation/Hove Charge does not apply to Concentrator Se rvice converted

167 .20

48 .50

24 .40

from AfTOTAS Concentrator Service .
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'data channel if the customer requires variable JRing Counting .

Effective :
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R . D . BARON, Vice President-Missouri
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USOC : ECR(1)(3) $9050 .00(2)
Fi xed . $7420 .40 $274 .05 $187 .60
Variable . . . . 137 .45 137 .45 137 .45

Slave Concentrator,
each
USOC : ECV(1) 3750..00(2)
Fi xed .

. . . .
2430 .05 89 .75 61 .45

Variable . . . . . . ' 46 .75 46 .75 46 .75

Concentrator Line Card,
per, 32 Patron Lines or
fraction thereof, each
USOC : EC2(1) 21 .25(2)
Fixed'. 1382 .20 51 .05 34 .95

9 .20



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 23
except for the purpose 1st Revised Sheet 24
of canceling this tariff. Replacing Original Sheet 24

TELEPHONE ANSWERING AND SECRETARIAL SERVICE

23.5  CENTRAL OFFICE CONCENTRATOR SERVICE-(Continued)

23.5.4  Type A-(Continued)

B.  Rate Applications-(Continued)

2.  Equipment Addition Charges

These charges consist of a System Charge and any applicable unit charges.  These charges apply when rate
elements are added to existing service and are in addition to the Installation/Move Charges shown for any
rate elements being added.

Nonrecurring
      Charge            

System Charge, each occasion $  4l0.50

Unit Charge, each unit
Slave Concentrator  (USOC: ECV) 1,150.00
Concentrator Line Card  (USOC: EC2) 181.00
Patron Line Control  (USOC: EC7) 60.00

(CP)
|
|

(CP)

__________________________________________________________________________________________
Issued:  June 27, 1986 Effective:  July 1, 1986

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

23 .5 CENTRAL OFFICE CONCENTRATOR SERVICE-(Continued)

23 .5 .4 Type A-(Continued)

Issued :

B . Rate Applications-(Continued)

2 . Equipment Addition Charges

These charges consist- of a System Charge and any applicable unit
charges . These charges apply when rate elements are added to ex-
isting service and are in addition to the Installation/Move Char-
ges shown for any rate elements being added .

Conversion Charges

A one-time charge of $3,500 .00 applies for conversion. from AUTOTAS
Concentrator Service to Central Office Concentrator Service - Type A.

DEC 2 9 1983

P .S .C . Mo .-No . 35

TELEPHONE ANS?dERING A.NID SECRETARIAL SERVICE
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By R . D . BARRON . Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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tbnrecurring
Charge

System Charge, each occasion $ 410 .50

Unit Charge, each unit

Slave Concentrator (USOC : ECV) 1,150 .00
Concentrator Line Card (U,SOC : EC2) 181 .00
Patron Line Control (USOC : EC7) 60 .00



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 24
except for the purpose 2nd Revised Sheet 1
of canceling this tariff. Replacing 1st Revised Sheet 1

TOUCH-TONE CALLING SERVICE

(AT)  RESERVED FOR FUTURE USE
(RT)

(RT)

____________________________________________________________________________________
Issued:  December 8, Effective:  March 1, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




24 .1 . GENERAL REGULATIONS

P .S .C. Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 24
except for the purpose

	

1st Revised Sheet 1
of canceling this tariff .

	

Replacing 0 ~

	

'

	

1

TOUCH-TONE CALLING SERVICE
APR 281992

ISSOURI
24 .1 .1 Touch-Tone Calling Service provides for the originefsT'3 -1VVn~MIBSI()-,

means of instrumentalities equipped for tone-type

	

igna ing .
The service is provided utilizing special central office facilities and
is furnished subject to the availability of the central office facili-
ties .

24 .1 .2 The service is furnished in connection with individual and party-line
service and semi-public service where facilities are available . The
service may be furnished to one or more customers on the same party
line .

24 .1 .3 Where Touch-Tone Calling Service is furnished in connection with party-
line service, the monthly rate applies to each Touch-Tone Calling
Service customer on the same party line .

24 .1 .4 Unless otherwise specified herein, the minimum contract period is one
month .

24 .1 .5 All dial-type lines that terminate in an instrumentality equipped for
tone-type address signaling shall be equipped for Touch-Tone Calling
Service, except for such of those dial-type lines as are served from a
central office where the special facilities for Touch-Tone Calling Ser-
vice are not available . To provide outward-dial capability on such
non-Touch-Tone dial-type lines from said instrumentality, a TOUCH-TONE
to Dial Pulse Converter is required as provided for in Section 13 of
this Tariff .

24 .1 .6 Other facilities and miscellaneous service offerings requested by cus-
tomers and not detrimental to this service or other services of the
Telephone Company will be furnished in accordance with regulations and
at the rates specified in the applicable sections of this Tariff .

WAT)

	

24 .1 .7

	

Touch-Tone Calling Service is nnNCap9~able with SmartTrunk Service .

Issued : MAY 0 1 1992

t,~hR
11995

	

FE? .'U

om~;ssian
6Y

	

vice G
Ty 1ih c Se~V~~nl1C~1

Effective : JUN 1 3 1992

By A. D . ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

St . Louis, Missouri

JUN 1 t 1992

Ran o1an"it cc-v1r- rnt~y~~



No supplement to this
tariff will be issued

. except for the purpose
of canceling this tariff .

40

24 .1 GENERAL REGULATIONS

P .S .C . Mo .-No . 35

TOUCH-TONE CALLING SERVICE

General Exchange Tariff
. ,

	

ra

	

21

DEC 2 J ;:;03

Pa1SSOURI
24 .1 .1

	

Touch-Tone Calling Service provides for the origins [F,_A~~i!ofs~_mifl's c9pmission
means of instrumentalities equipped for tone-type ad rdesssignaling.
The service is provided utilizing special central office facilities and
is furnished subject to the availability of the central office facilities .

24 .1 .2 The service is furnished in connection with individual and party-line
service and semi-public service where facilities are available . The
service may be furnished to one or more customers on the same party
line .

24 .1 .3 Where Touch-Tone Calling Service is furnished in connection with party-
line service, the monthly rate applies to each Touch-Tone Calling Service
customer oa,the same party line .

24 .1 .4 Unless otherwise specified herein, the minimum contract period is one
month .

24 .1 .5 All dial-type lines that terminate in an instrumentality equipped for
tone-type address signaling shall be equipped for Touch-Tone Calling
Service,-except for such of those dial-type lines as are served from a
central office where the special facilities for Touch-Tone Calling Ser-
vice are not available . To provide outward-dial capability on such
non-Touch-Tone dial-type lines_ from said instrumentality, a TOUCH-TONE
to Dial Pulse Converter is required as provided for in Section 13 of
this Tariff .

24 .1 .6 Other facilities and miscellaneous service offerings requested by cus-
tomers and not detrimental to this service or other services of the
Telephone Company will be furnished in accordance with regulations and
at the rates specified in the applicable sections of this Tariff .

C;0,1%1C,GLLE0

JUN 13 1992

public Service C`~`n :ission

MISSOVi=t1

issued :

	

DEC 2 9 1983

	

Effective :

	

JAN 0 ? 1984

By R . D, BARiON, Vice ?resident-Missouri
. Southwestern Bell Telephone Company

St . Louis . Missouri

Public Per+ ;z ,; Co~,imiss, � .



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 24
except for the purpose 5th Revised Sheet 2
of canceling this tariff. Replacing 4th Revised Sheet 2

TOUCH-TONE CALLING SERVICE

(AT)  RESERVED FOR FUTURE USE
(RT)

(RT)

____________________________________________________________________________________
Issued:  December 8, 1994 Effective:  March 1, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

24 .2 RATES

24 .3 PROMOTIONAL RATES

24 .2 .1 TOUCH-TONE Calling Service for Individual and Party LIVWOBLIC$ERVICECOMM.

Issued :

P .S .C . Mo .-No . 35

TOUCH-TONE CALLING SERVICE

The following rates and charges for TOUCH-TONE Calling Service apply,
per line or trunk equipped, in addition to the established rates and
charges for the services with which this equipment is associated .

The Telephone Company may, during certain
full or in part the Service and Equipment
provided for in Section 17 of the General

SEP22199A

BY HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
' Section 24

4th 8av4sed.,Sbee% 2
Replacing 3rd

SEP 221994

promotional periods, waive in
charge and/or monthly rates as
Exchange Tariff .

~A~~ELL~D

tAAR

	

I19g5

Q . S.

	

.
mmisston

pub S`MISSvU0
1

Applies to trunks capable of originating
TOUCH-TONE Signals .
Applicable when changing to or from TOUCH-TONE Calling Service on existing
lines at existing locations .

traffic and/or

FILED

95
CT 85 4
MISSOURI

Public Seruioe Commission

accepting outward

Effective:,
OCT 0 1 1994

Monthly
Rate

Service and
Equipment
Charge(2)

Residence service (TTR) (TTRMX) . . . . ( ) $ .72 $9 .00
Business service (TTB) (TTBMX) . . . . .72 7 .75
Central Office Trunks (TJB)(1) . . . . ( ) .72 7 .75



No supplement to this
tariff will be issued
except )~or'the purpose
of canceling this tariff .

24 .2 RATES

24 .2 .1 TOUCH-TONE

24 .3 PROMOTIONAL RATES

Issued : DEC 2 3 1993

TOUCH-TONE CALLING SERVICE

Calling Service for

P .S .C . Mo .-No . 35

General Exchange Tariff
Section 24

4th Revised Sheet 2
Replacing 3r

	

ey Pd,Shee 2

DEC 23 193

Individual and Parf.3U

	

MISSOURIlEeerViCe Commission
The following rates and charges for TOUCH-TONE Calling Service apply,
per line or trunk equipped, in addition to the established rates and
charges for the services with which this equipment is associated .

Service and
Monthly Equipment
Rate Chai ge(2)

Residence service (TTR) (TTRMX) . . . . (C )$ .43

	

$9 .00
Business service (TTB) (TTBMX) . . . .

	

.43

	

7 .75
Central Office Trunks (TJB)(1) . . . . (C ) .43

	

7 .75

The Telephone Company may, during certain promotional periods, waive in
full or in part the Service and Equipment charge and/or monthly rates ac
provided for in Section 17-of the General Exchange Tariff .

C 1994

a; -tqj ces-
SY ~iCe

mmlssl°n
Public MIS UR1

Applies to trunks capable of originating traffic and/or accepting outward
TOUCH-TONE Signals .

(2,~pplicable when changing to or from TOUCH-TONE
dines at existing locations .

Calling Service on existing

JAN - ? 1954
-y

	

_ 2 24
Effective :

	

JAN 0 1 1994

	

MISSOURI
Public SErViCS COTI`:MISSIOn

By M . H . SCHULTEIS, Division Manager-Regulatory and Industry Relations
Southwestern Bell Telephone Company

St . Louis . Miccnnri



(AT) 24 .3

" (A )

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

24 .2 RATES

24 .2 .1

Issued :

PROMOTIONAL RATES

P .S .C . Mo .-No . 35

TOUCH-TONE CALLING SERVICE

TOUCH-TONE Calling Service for Individual and Party Lines

Residence service (TTR) (TTRMX) . . . .
Business service (TTB) (TTBMX) . . . .
Central Office Trunks (TJB)(1) . . . .

General Exchange Tariff
Section 24

3rd Revised Sheet 2
Replacing 2nd Revised Sheet 2

RECEIVED

DEC 29 1989

,mISSOI.11l
Public SO :wicz (.;r"Y"Issior

The following rates and charges for TOUCH-TONE Calling Service apply, per
line or trunk equipped, in addition to the established rates and charges
for the services with which this equipment is associated .

Service and
Monthly Equipment
Rate Charge(2)

$1 .85 $9 .00
3 .88 7 .75
3 .88 7 .75

The Telephone Company may, during certain promotional periods, waive in full
or in part the Service and Equipment charge and/or monthly rates as provided
for in Section 17 of the General Exchange Tariff .

(1) Applies to trunks capable of originating traffic and/or accepting outward
TOUCH-TONE Signals .

(2) Applicable when changing to or from TOUCH-TONE Calling Service on existing
lines at existing locations .

DEC 2 9 1999

	

Effective :

	

JAN 2W ®
BY R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company

	

JAN 29 1990
St . Louis, Missouri

Public Service CORttriISSIOP



P .S .C . Mo .-No. 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 24
except for the purpose

	

2nd Revised Sheet 2
of canceling this tariff .

	

Replacing 1st Revised Sheet 2

24 .2 RATES

TOUCH-TONE CALLING SERVICE

	

RECE-fI
SEP 25 1989

24 .2 .1

	

TOUCH-TONE Calling Service for Individual and Party LingsvQr

The following rates and charges for TOUCH-TONE Cad. i;ngs5eyvicpgRfy5sior
per line or trunk equipped, in addition to the established rates and
charges for the services with which this equipment is associated .

(1) Applies to trunks capable of originating traffic and/or accepting outward
TOUCH-TONE Signals .

(2) Applicable when changing to or from TOUCH-TONE Calling Service on existing
lines at existing locations .

Issued :

	

Sep. 25, 1989

	

Effective :

	

Oct. 1, 198f l LED
OCT 1 1149BY R. D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

	

Public Service (,OPiltpjSS1®y"

Monthly
Rate-

Service and
Equipment
-Charge(2)

Residence service (TTR) (TTRMX) . . . . (CR)$1 .85 (CR) $9 .00
Business service (TTB) (TTBMX) . . . . 1 3 .88 1 7 .75
Central Office Trunks (TJB)(1) . . . . (CR) 3 .88 (CR) 7 .75



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

24 .2 RATES

24 .2 .1 TOUCH-TONE

P .S .C .' Mo .-No . 35

TOUCH-TONE CALLING SERVICE

General Exchange Tariff
Section 24

1st Revised Sheet 2
R,Ipl&c-r -0 na heet

'

	

JUN 27 1986

	

''
Calling Service for Individual and Par y Lines

The following rates and charges for TOUCH-TONE Callhi~RAle

	

~

	

lSSR r,
line or trunk equipped, in addition to the establisA~d_z es

	

.rges.,;
for the services with which this equipment is associated .

Residence service (TTR) (TTRMLX) . .
Business service (TTB) (TTBMX) . .
Central Office Trunks (TJB)(1) . .

GANceLLE')

oc1 0 A~gJ .44 z

~,t~~~~~iysloTt
s^~o(~f!t.°

~O

By R . D . BARRON, President-Missouri Division
. -Southwestern Bell Telephone Company

St . Louis, Missouri

Service and
Monthly Equipment
Rate Charge(2)-

(CR) $2 .05

	

(CR)$20 .25
4 .40

	

1 14 .25
(CR) 9 .40

	

(CR) 14 .25

J

	

on
(1) Applies to trunks capable of originating traffic and/or ac`epting outward

TOUCH-TONE Signals .

	

~'~ .

	

jt°f 1

	

1986
(2) Applicable when changing' to or from TOUCH-TONE Calling Service on ~xf ti

lines at existing locations .

	

PU
i

.rr~

	

n

	

,
-- ~7ViC$ ,~,om fpIISSI iii

Issued : JUN 27 1986

	

,. .._Effective

:__

	

�.._.__



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

24 .2 RATES

Issued :

P .S .C . Mo .-No . 35

TOUCH-TONE CALLING SERVICE

General Exchange Tariff
i. A

~11~ 'i

	

a~U

DEC

j

	

f ISSOl1RI
24 .2 .1 Touch-Tone Calling Service for Individual and Party I~a ;c?Gommis°icnI

The following rates and charges for Touch-Tone Calling Service apply, per
line or trunk equipped, in addition to the established rates and charges
for the services with which this equipment is associated .

DEC 2 9 1983

JUL 1

	

1986

BY

PUBLIC SERVICE COMMSSlojq
Of MIswulu

Effective :

	

JAN 0 1 1984

3Y R. D . BARRON, Vice President-aissouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Residence service (TTR) (TTRiMX) . . . .
Business service (TTB) (TTB:1X) . . . .
Central Office Trunks (TJB)(1) . . . .

rsui

	

11.

	

IJ

Pubfic9lacc1c5~31,sslo ;

(1) Applies to trunks capable of originating traffic and/or accepting outward
Touch-Tone Signals .

(2) applicable when changing to or from Touch-Tone Calling Service on existing
lines at existing locations .

Monthly
Rate

Service and
Equipment
Charge(2)

$1 .90 $11 .25
4 .35 7 .25
9 .35 . 7 .25




