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Issued by: Jane Sutherland 
P.O. Box 112, 208 Ash Street 

Maitland, MO  64466-0112 
 

KLM TELEPHONE COMPANY 
d/b/a AMERICAN BROADBAND  

PSC Mo. No. 1 Consolidated 
Original Sheet – Adoption Notice 

 
 

ADOPTION NOTICE 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

 KLM Holway Telephone Company d/b/a American Broadband hereby adopts, ratifies, 
and makes its own in every respect, as if the same had been originally filed by it, all tariffs of 
KLM Telephone Company filed with and approved by the Missouri Public Service Commission 
before the effective date of this tariff. 
 

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of 
service and facilities for telecommunications services provided by KLM Telephone Company 
d/b/a American Broadband within the State of Missouri.  This tariff is on file with the Missouri 
Public Service Commission and copies may be inspected during normal business hours, at the 
Company’s principal place of business. 
 
 
 
  
  

Filed 
Missouri Public 

Service Commission 
IN-2013-0371; YI-2013-0339

          CANCELLED
      September 1, 2022
          Missouri Public
       Service Commission
TN-2023-0068; YI-2023-0037



 
Issued: January 29, 2013                                                                         Effective: March 1, 2013 
 

Issued by: Jane Sutherland 
P.O. Box 112, 208 Ash Street 

Maitland, MO  64466-0112 
 

KLM TELEPHONE COMPANY 
d/b/a AMERICAN BROADBAND 

PSC Mo. No. 1 Consolidated 
1st Revised Title Sheet 

Replaces Original Title Sheet 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
____________________________________________________________________________ 
 
 

TITLE SHEET 
 

REGULATIONS AND SCHEDULE OF GENERAL RULES, REGULATIONS,  
AND CHARGES APPLICABLE TO LOCAL 

TELECOMMUNICATIONS SERVICE FURNISHED BY 
 

KLM TELEPHONE COMPANY 
d/b/a AMERICAN BROADBAND 

 
SCHEDULE OF LOCAL RATES AND EXCHANGE MAPS 

APPLYING TO THE EXCHANGE AREAS OF  
 

RICH HILL, RICHARDS, METZ, AND DEERFIELD 
 

IN THE STATE OF MISSOURI 
 

 
  

(T) 
 
 
 
 
(T) 
 
(T) 
 
 
 
(T) 
 

Filed 
Missouri Public 

Service Commission 
IN-2013-0371; YI-2013-0339

          CANCELLED
      September 1, 2022
          Missouri Public
       Service Commission
TN-2023-0068; YI-2023-0037



			

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
YI-2013-0339; IN-2013-0371



FILED 
Missouri Public 

Service Commission 
JI-2009-0442

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



													

CANCELLED 
August 08, 2013 
Missouri Public  

Service Commission 
JI-2014-0015



						



																	



									



							



													

�

CANCELLED 
August 08, 2013 
Missouri Public  

Service Commission 
JI-2014-0015



				



																				



													



		



KLM TELEPHONE COMPANY                 PSC Mo. No. 1 Consolidated 

d/b/a American Broadband                 7th Revised Sheet No. 3 

        Cancels 6th Revised Sheet No. 3 

 

 

LOCAL EXCHANGE SERVICE 

 

General:  Unless otherwise specified, the charges quoted in this tariff are for the period of one 

month and entitle the subscriber to telephone service and messages to all stations within the 

designated exchanges. 

 

        Monthly Rate(1) 

 

Business One-Party  First line   $ 20.00 

    Additional lines  $ 14.00  

 

Residence One-Party      $ 16.00    

    

 

 

 

 

 

 

 

 
(1)All Business and Residence lines include Touchtone Service and Caller ID service. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

_____________________________________________________________________________ 

Issued: October 28, 2014 Jane Sutherland                 Effective: December 1, 2014 

 Customer Operations Manager 

KLM Telephone Company 

 Maitland, MO 

 

 

 

 

(I) 

 

 

 

 

 

 

 

 
 

 

FILED 
Missouri Public 

Service Commission 
JI-2015-0182 

CANCELLED 
June 1, 2016 

Missouri Public 
Service Commission 

JI-2016-0286 



FILED 
Missouri Public 

Service Commission 
JI-2013-0468 

CANCELLED 
December 1, 2014 

Missouri Public 
Service Commission 

JI-2015-0182



FILED 
Missouri Public 

Service Commission 
IT-2012-0382; JI-2012-0712 

_______June 1, 2012

CANCELLED 
June 1, 2013 

Missouri Public 
Service Commission 

JI-2013-0468



																		

CANCELLED 
June 1, 2012 

Missouri Public 
Service Commission 

IT-2012-0382; JI-2012-0712



											



																			

�

			



										



									

�



			

� �



						



FILED 
Missouri Public 

Service Commission

CANCELLED 
June 1, 2016 

Missouri Public 
Service Commission 

JI-2016-0285 



									



FILED 
Missouri Public 

Service Commission

CANCELLED 
June 1, 2016 

Missouri Public 
Service Commission 

JI-2016-0285 



															



												

�

		



Filed 
Missouri Public 

Service Commission 
JI-2012-0475

CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JI-2017-0102 



FILED 
Missouri Public 

Service Commission 
JI-2010-0279 

CANCELLED 
April 18, 2012 
Missouri Public  

Service Commission 
JI-2012-0475



																	

CANCELLED 
November 15, 2009 

Missouri Public 
Service Commission 

JI-2010-0279



						



														



													



											



				



																					



							



														

CANCELLED 
November 15, 2009 

Missouri Public 
Service Commission 

JI-2010-0279



																			



	

					



				



								



												

CANCELLED 
April 18, 2012 
Missouri Public  

Service Commission 
JI-2012-0475



					

�

			



																

CANCELLED 
April 18, 2012 
Missouri Public  

Service Commission 
JI-2012-0475



													



Filed 
Missouri Public 

Service Commission 
JI-2012-0475

CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JI-2017-0102 



						

CANCELLED 
April 18, 2012 
Missouri Public  

Service Commission 
JI-2012-0475



																		



												



												



Filed 
Missouri Public 

Service Commission 
JI-2012-0475

CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JI-2017-0102 



																		

CANCELLED 
April 18, 2012 
Missouri Public  

Service Commission 
JI-2012-0475



														



Filed 
Missouri Public 

Service Commission 
JI-2012-0475

CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JI-2017-0102 



																				

CANCELLED 
April 18, 2012 
Missouri Public  

Service Commission 
JI-2012-0475



																			



												

CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JI-2017-0102 



							

CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JI-2017-0102 



			

�

			



																									



																					



														

�



					

CANCELLED 
November 15, 2009 

Missouri Public 
Service Commission 

JI-2010-0279



			

	

	

	

		

	



							

�

				



			

CANCELLED 
July 9, 2015 

Missouri Public  
Service Commission 

JI-2015-0358



						



										



			

CANCELLED 
July 9, 2015 

Missouri Public  
Service Commission 

JI-2015-0358



			

CANCELLED 
July 9, 2015 

Missouri Public  
Service Commission 

JI-2015-0358



																									

CANCELLED 
July 9, 2015 

Missouri Public  
Service Commission 

JI-2015-0358



																																														

CANCELLED 
July 9, 2015 

Missouri Public  
Service Commission 

JI-2015-0358



																												

CANCELLED 
July 9, 2015 

Missouri Public  
Service Commission 

JI-2015-0358



																																	



		

CANCELLED 
July 9, 2015 

Missouri Public  
Service Commission 

JI-2015-0358



				



													

CANCELLED 
July 9, 2015 

Missouri Public  
Service Commission 

JI-2015-0358



				

CANCELLED 
July 9, 2015 

Missouri Public  
Service Commission 

JI-2015-0358



																			



 

______________________________________________________________________________ 
Issued: May 15, 2013 Issued By: Jane Sutherland  Effective:  July 2, 2013 

P.O. Box 112, 208 Ash Street 
Maitland, MO 64466-0112 

 

P.S.C. MO. No. 1 CONSOLIDATED 
 

KLM TELEPHONE COMPANY                                        5th Revised Sheet No. 3.3 
d/b/a AMERICAN BROADBAND Cancels 4th Revised Sheet No. 3.3 

For All Missouri Exchanges 
Section 3 

ACCESS SERVICE TARIFF CONCURRENCE 
12. Rates and Charges 
 

12.1 KLM Telephone Company  
 

 12.1.1 Carrier Common Line Access Service      Tariff 
 Section 
 Rate Reference 

(A) Intrastate   
 Carrier Common Line Access, 
 per minute 
 - Originating $0.041210 3.6 
 - Terminating $0.000000 3.6 
 
(B) 
(C) 
(D) 

 
12.1.2  Switched Access Service 

 
(A) Local Transport – Installation  6.2(A)(1) 
 Per Entrance Facility 
 

- Voice Grade Two-Wire ** 
- Voice Grade Four-Wire ** 
- High Capacity DS1 ** 
- High Capacity DS3 ** 
 

(B) Local Transport – Premium Access   
 
 1. Entrance Facility 
  Per Termination   6.2(A)(1) 

 - Voice Grade Two-Wire ** 
 - Voice Grade Four-Wire   **  
 - High Capacity DS1 ** 

- High Capacity DS3  ** 
 

2. Direct Trunked  
 Transport    6.2(A)(2) 

 a.  Direct Trunked Facility 
 Per Mile 

- Voice Grade Two-Wire **    
- Voice Grade Four-Wire ** 
- High Capacity DS1 ** 
-  High Capacity DS3  ** 

 b. Direct Trunked Termination  
 Per Termination 

- Voice Grade Two-Wire ** 
- Voice Grade Four-Wire ** 
- High Capacity DS1 **   
-  High Capacity DS3 **  

 
** The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed at 

https://www.neca.org/Tariff_5_Landing_Page.aspx 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T)(I) 
 
 
(T)(I) 
 
 
 
 
 
(T)(I) 
 
 
(T)(I) 
 
 
 
 
 
(T)(I) 
 
 
(T)(I) 
 
 
(T)(I) 
 
 
(T)(I) 
 
(N) 

FILED  
Missouri Public  

Service Commission 
JI-2013-0521 

    CANCELLED
    July 1, 2021
   Missouri Public
Service Commission
    JI-2021-0252



___________
July 03, 2012 Filed 

Missouri Public 
Service Commission 

TT-2012-0317; YI-2012-0661

CANCELED  
July 2, 2013  

Missouri Public  
Service Commission 

JI-2013-0521



			

CANCELLED 
July 3, 2012 

Missouri Public  
Service Commission 

TT-2012-0317; YI-2012-0661



																		



					

	

			



								



 

______________________________________________________________________________ 
Issued: May 15, 2013 Issued By: Jane Sutherland  Effective:  July 2, 2013 

P.O. Box 112, 208 Ash Street 
Maitland, MO 64466-0112 

 

P.S.C. MO. No. 1 CONSOLIDATED 
 

KLM TELEPHONE COMPANY                                        7th Revised Sheet No. 3.3.1 
d/b/a AMERICAN BROADBAND  Cancels 6th Revised Sheet No. 3.3.1 

For All Missouri Exchanges 
Section 3 

ACCESS SERVICE TARIFF CONCURRENCE 
12. Rates and Charges (Cont’d) 
 

12.1 KLM Telephone Company (Cont’d) 
 

12.1.2  Switched Access Service (Cont'd) 
  

(B) Local Transport – Premium Access (Cont’d)  Tariff 
     Section 
   Rate  Reference 

3. Multiplexing 
Per Arrangement  6.2(A)(4)  
- DS-1 to Voice ** 
- DS-3 to DS-1 ** 

      
4. Tandem Switched Transport 

 
 a. Tandem Switched Facility   6.2(A)(3)(b) 
 - Per Originating Access Minute  
   Per Mile  $0.000402  
 - Per Terminating Access Minute  
 Per Mile  **   
 

b. Tandem Switched Termination     6.2(A)(3)(c) 
 - Per Originating Access Minute  
   Per Termination  $0.006816  
 - Per Terminating Access Minute  
   Per Termination  **  
 

c. Tandem Switching    6.2(A)(3)(a) 
 - Per Originating Access Minute  
   Per Tandem   $0.0052720  
 - Per Terminating Access Minute  
   Per Tandem   **  
 
(C) End Office 
 Premium Access 
 

1. Local Switching 6.2(B)(1) 
- originating  $0.026700  
- terminating **  
 

2. Reserved for Future Use  
  

 
3. Information Surcharge   6.2(B)(3) 
 (Per 100 Access Minutes) 

 - originating $0.0397 
 - terminating ** 
  
 
** The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed at 

https://www.neca.org/Tariff_5_Landing_Page.aspx 

 
 
 
 
 
 
 
 
 
 
 
(T)(I) 
(T)(I) 
 
 
 
 
 
 
 
(T)(I) 
 
 
 
 
 
(T)(I) 
 
 
 
 
 
(T)(I) 
 
 
 
 
 
 
(T)(I) 
 
 
(D) 
 
 
 
 
(T)(I) 
 
(D) 
(N) 

FILED  
Missouri Public  

Service Commission 
JI-2013-0521 

    CANCELLED
    July 1, 2021
   Missouri Public
Service Commission
    JI-2021-0252



______________________________________________________________________________ 
Issued: August 14, 2012                                  Jane Sutherland         Effective: September 14, 2012   

1638 Lincoln Street 
Blair, NE 68008 

P.S.C. MO. No. 1 CONSOLIDATED 
 

KLM TELEPHONE COMPANY                                        6th Revised Sheet No. 3.3.1 
Cancels 5th Revised Sheet No. 3.3.1 

For All Missouri Exchanges 
Section 3 

ACCESS SERVICE TARIFF CONCURRENCE 
12. Rates and Charges (Cont’d) 
 

12.1 KLM Telephone Company (Cont’d) 
 

12.1.2  Switched Access Service (Cont'd) 
  

(B) Local Transport – Premium Access (Cont’d)  Tariff 
     Section 
   Rate  Reference 

3. Multiplexing 
Per Arrangement  6.2(A)(4)  
- DS-1 to Voice $ 298.84 
- DS-3 to DS-1 $ 774.02  

      
4. Tandem Switched Transport 

 
 a. Tandem Switched Facility   6.2(A)(3)(b) 
 - Per Originating Access Minute  
   Per Mile  $0.000402  
 - Per Terminating Access Minute  
 Per Mile  $0.000402   
 

b. Tandem Switched Termination     6.2(A)(3)(c) 
 - Per Originating Access Minute  
   Per Termination  $0.006816  
 - Per Terminating Access Minute  
   Per Termination  $0.002090  
 

c. Tandem Switching    6.2(A)(3)(a) 
 - Per Originating Access Minute  
   Per Tandem   $0.0052720  
 - Per Terminating Access Minute  
   Per Tandem   $0.0052720  
 
(C) End Office 
 Premium Access 
 

1. Local Switching 6.2(B)(1) 
- originating  $0.026700  
- terminating $0.031431  
 

2. Transitional Rate Element 6.2(B)(2) 
  - terminating $0.040762*  

 
3. Information Surcharge   6.2(B)(3) 
 (Per 100 Access Minutes) 

 - originating $0.0397 
 - terminating $0.0494 
 
* This rate is effective only from July 1, 2012 through June 30, 2013. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

(R) 

(R) 

 

 
 

Filed 
Missouri Public 

Service Commission 
JI-2013-0078

CANCELED  
July 2, 2013  

Missouri Public  
Service Commission 

JI-2013-0521



_______
July 03, 2012 Filed 

Missouri Public 
Service Commission 

TT-2012-0317; YI-2012-0661

CANCELLED 
September 14, 2012 

Missouri Public  
Service Commission 

JI-2013-0078



			

CANCELLED 
July 3, 2012 

Missouri Public  
Service Commission 

TT-2012-0317; YI-2012-0661



								



							



								



				



______________________________________________________________________________ 
Issued: May 29, 2014 Issued By: Jane Sutherland  Effective:  July 1, 2014 

P.O. Box 112, 208 Ash Street 
Maitland, MO 64466-0112 

P.S.C. MO. No. 1 CONSOLIDATED 
 

KLM TELEPHONE COMPANY                                        3rd Revised Sheet No. 3.3.2 
d/b/a AMERICAN BROADBAND  Cancels 2nd Revised Sheet No. 3.3.2 

For All Missouri Exchanges 
Section 3 

   
ACCESS SERVICE  

12. Rates and Charges (Cont’d) 
 

12.1 KLM Telephone Company (Cont’d) 
 

12.1.2  Switched Access Service (Cont'd) 
 Rate per  Tariff 
 Access Section 
 Minute Reference 

 
(D) Toll VoIP-PSTN Traffic 

   (1) Local Switching 
    (a)  Originating, 
     per Access Minute ** 2.3.11(E)(1)(a) 
 
    (b) Terminating, 
     per Access Minute ** 2.3.11 (E)(1)(a) 
     
   (2) Information Surcharge 
    (a) Originating,  
     per Access Minute ** 2.3.11 (E)(1)(b) 
 
    (b) Terminating,   
     per Access Minute ** 2.3.11 (E)(1)(b) 
    
   (3) Tandem Switched Transport 
    (a) Tandem Switched Facility 
     Per Originating Access  
     Minute, Per Mile ** 2.3.11 (E)(2) 
 
     Per Terminating Access  
     Minute, Per Mile ** 2.3.11 (E)(2) 
 

    (b) Tandem Switched Termination 
     Per Originating   
     Access Minute  ** 2.3.11 (E)(2) 
 
     Per Terminating   

   Access Minute ** 2.3.11 (E)(2) 
 
 (4) Tandem Switching 
    (a)  Originating, 

     per Access Minute N/A 2.3.11(E)(2) 
 
    (b) Terminating, 
     per Access Minute N/A 2.3.11 (E)(2) 

 
 
 
** The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed at 

https://www.neca.org/Tariff_5_Landing_Page.aspx 

 
 
 
 
 
 
 
 
 
 
 
 
(T)(R) 
 
 
 
 
 
 
(T)(R) 
 
 
 
 
 
 
 
(T)(R) 
 
 
 
 
 
 
(T)(R) 
 
 
 
 
 
 
(T)(R) 
 
 
 
 
 
(D) 

 

FILED 
Missouri Public 

Service Commission 
JI-2014-0511

    CANCELLED
    July 1, 2021
   Missouri Public
Service Commission
    JI-2021-0252



 

______________________________________________________________________________ 
Issued: May 15, 2013 Issued By: Jane Sutherland  Effective:  July 2, 2013 

P.O. Box 112, 208 Ash Street 
Maitland, MO 64466-0112 

P.S.C. MO. No. 1 CONSOLIDATED 
 

KLM TELEPHONE COMPANY                                        2nd Revised Sheet No. 3.3.2 
d/b/a AMERICAN BROADBAND  Cancels 1st Revised Sheet No. 3.3.2 

For All Missouri Exchanges 
Section 3 

   
ACCESS SERVICE  

12. Rates and Charges (Cont’d) 
 

12.1 KLM Telephone Company (Cont’d) 
 

12.1.2  Switched Access Service (Cont'd) 
 Rate per  Tariff 
 Access Section 
 Minute Reference 

 
(D) Toll VoIP-PSTN Traffic 

   (1) Local Switching 
    (a)  Originating, 
     per Access Minute * 2.3.11(E)(1)(a) 
 
    (b) Terminating, 
     per Access Minute ** 2.3.11 (E)(1)(a) 
     
   (2) Information Surcharge 
    (a) Originating,  
     per Access Minute * 2.3.11 (E)(1)(b) 
 
    (b) Terminating,   
     per Access Minute ** 2.3.11 (E)(1)(b) 
    
   (3) Tandem Switched Transport 
    (a) Tandem Switched Facility 
     Per Originating Access  
     Minute, Per Mile * 2.3.11 (E)(2) 
 
     Per Terminating Access  
     Minute, Per Mile ** 2.3.11 (E)(2) 
 

    (b) Tandem Switched Termination 
     Per Originating   
     Access Minute  * 2.3.11 (E)(2) 
 
     Per Terminating   

   Access Minute ** 2.3.11 (E)(2) 
 
 (4) Tandem Switching 
    (a)  Originating, 

     per Access Minute * 2.3.11(E)(2) 
 
    (b) Terminating, 
     per Access Minute N/A 2.3.11 (E)(2) 

 
*  The Company’s intrastate originating access rates apply until June 30, 2014. 
** The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed at 

https://www.neca.org/Tariff_5_Landing_Page.aspx 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T)(I) 
 
 
 
 
 
 
(T)(I) 
 
 
 
 
 
 
 
(T)(I) 
 
 
 
 
 
 
(T)(I) 
 
 
 
 
 
 
 
 
 
(N) 

 

FILED  
Missouri Public  

Service Commission 
JI-2013-0521 

CANCELLED 
July 1, 2014 

Missouri Public  
Service Commission 

JI-2014-0511



Filed 
Missouri Public 

Service Commission 
IT-2012-0450; YI-2012-0848

CANCELED  
July 2, 2013  

Missouri Public  
Service Commission 

JI-2013-0521



______________________________________________________________________________ 
Issued:  March 21, 2012 Shawn Hanson      Effective:  April 20, 2012 
 P.O. Box 227 
 Oregon, MO 64473 

 P.S.C. MO. No. 1 Consolidated  
KLM Telephone Company Original Sheet No. 3.3.2 
   

ACCESS SERVICE  
 
12. Rates and Charges (Cont'd)  
 

12.1 KLM Telephone Company (Cont'd) 
 

12.1.2  Switched Access Service (Cont'd) 
 Rate per  Tariff 
 Access Section 
 Minute Reference 

(D) Toll VoIP-PSTN Traffic 
 

   (1) Local Switching 
    (a)  Originating, 
     per Access Minute $0.031431 2.3.11(E)(1)(a) 
 
    (b) Terminating, 
     per Access Minute $0.031431 2.3.11 (E)(1)(a) 
  
   (2) Information Surcharge 
    (a) Originating,  
     per Access Minute $0.000494 2.3.11 (E)(1)(b) 
 
    (b) Terminating,   
     per Access Minute $0.000494 2.3.11 (E)(1)(b) 
 
   (3) Tandem Switched Transport 
    (a) Tandem Switched Facility 
     Per Originating Access  
     Minute, Per Mile $0.000402 2.3.11 (E)(2) 
 
     Per Terminating Access  
     Minute, Per Mile $0.000402 2.3.11 (E)(2) 
 

    (b) Tandem Switched Termination 
     Per Originating   
     Access Minute  $0.002090 2.3.11 (E)(2) 
 
     Per Terminating   

   Access Minute $0.002090 2.3.11 (E)(2) 
  

(4) Tandem Switching 
    (a) Originating, 

 per Access Minute                   N/A               2.3.11 (E)(2) 
 
    (b) Terminating,  
     per Access Minute N/A 2.3.11 (E)(2) 
 

 

  
 

Filed 
Missouri Public 

Service Commission 
JI-2012-0505

CANCELLED 
July 13, 2012 

Missouri Public  
Service Commission 

IT-2012-0450; YI-2012-0848
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CANCELLED 
June 1, 2013 

Missouri Public 
Service Commission 

JI-2013-0468



		

CANCELLED 
November 15, 2009 

Missouri Public 
Service Commission 

JI-2010-0279
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