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Custom Business Services (continued)
REC'O JAN 2 8 2004

3.7.16 Business Domestic Saver Deluxe' (continued)

	

CService CO -nM1Z:- ;Gn

Customers subscribing to Business Domestic Saver Deluxe may be LEC-billed or
direct-billed. The method of billing is determined by the Company.

When ordering Service, the Business Customer must specify if Business
Domestic Saver Deluxe is to be used for outgoing calls only, inbound calls only,
or both .

' This service is no longer available to new Customers or existing Customers at new locations

	

N
effective April 1, 2004 .
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Effective: February 28, 2004
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Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

	

MIS®OWM i'ublica
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3 .7 .1E Business Domestic Saver Deluxe (contimted)
JAN `Q t 2003

Customers subscribing to Business Domestic Saver Deluxe may be LEC,-billed
or direct-billed .

	

The method of billing is determined by the Company .

When ordering Service, the Business Customer must specify if Business
Domestic Saver Deluxe is to be used for outgoing calls only. inbound calls
only, or both .
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SECTION 3 - DESCRIPTION OF SERVICES

3 .7

	

Custom Business Services (continued)

3 .7.16 Business Domestic Saver Deluxe (continued)

Customers subscribing to Business Domestic Saver Deluxe may be LEC-billed
or direct-billed . The method of billing is determined by the Company .

When ordering Service, the Business Customer must specify if Business
Domestic Saver Deluxe is to be used for outgoing calls only, inbound calls
only, or both . Customers subscribing to Business Domestic Saver Deluxe may
also subscribe to the Proprietary Calling Card - Option 2 . Fully automated
calling card calls are billed at the rates specified in Section 4.7.16 of this Tariff
in lieu of the rates and charges specified in Section 4.1 .1 (B), Section 4.1 .2
(A), and Section 4.1 .2 (C) of this Tariff.

	

A per call charge applies in addition
to the initial period and additional period charges applicable to the call .
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SECTION 3 - DESCRIPTION OF SERVICES

	

Missouri Public

3 .7

	

Custom Business Services tcontinued)

3 .7 .16 Business Domestic Saver Deluxe (continued)

	

Service colflmis~1ort

Issued : June 27, 2002

For Customers subscribing to Business Domestic Saver Deluxe with one BTN, all
qualified usage generated under all of the Customer's WTNs billed under that BTN
will be totaled to determine if the minimum monthly usage charge applies . For
Customers subscribing to TFS with one BTN, all qualified usage generated under all
of the Customer's TFS Numbers associated with that BTN will be totaled to
determine ifthe minimum monthly usage charge applies . Multiple BTN aggregation
is not available with this Service.

The minimum monthly usage charge will be prorated for the first billing cycle after
subscribing to the optional calling plan. For each billing cycle thereafter, Customers
whose usage revenue is less than or equal to the monthly minimum usage charge
specified in Section 4.7.16 of this Tariff will be billed the difference between actual
usage revenue and the minimum monthly usage charge . Customers that generate
usage revenue in excess ofthe minimum monthly usage charge specified in Section
4.7.16 of this Tariff in any given billing cycle will not incur the minimum monthly
usage charge for that billing cycle. Customers subscribing to Business Domestic
Saver Deluxe may be LEC-billed or direct-billed . The method of billing is
determined by the Company.

When ordering Service, the Business Customer must specify ifBusiness Domestic
Saver Deluxe is to be used for outgoing calls only, inbound calls only, or both.
Customers subscribing to Business Domestic SaverDeluxe may also subscribe to the
Proprietary Calling Card - Option 2 . Fully automated calling card calls are billed at
the rates specified in Section 4.7.16 of this Tariff in lieu of the rates and charges
specified in Section 4.1 .1 (B), Section 4.1 .2 (A), and Section 4.1 .2 (C) ofthis Tariff.
A per call charge applies in addition to the initial period and additional period
charges-applicable to the call .
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Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES Nf.Sucu,4

2 8RECD AN
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3 .7.17 Business Domestic Saver 15Deluxe'C

(A)

	

Business Domestic Saver 15 Deluxe is a custom combinationmboundmiSSicn

outbound, and calling card Flat Rate optional pricing plan available to
Business Customers that:

.1

	

request to be provisioned under this optional pricing plan ;

.2

	

utilize Switched Access to reach the long distance network for
outbound calling and/or utilize Switched Access to receive calls from
the long distance network forTFS; and

.3

	

reserved for future use

.4

	

commit to
-

	

anMMC of $15 permonth or
-

	

anMMCof $15 per month for a 1-year term plan.

For rules and regulations regarding the MMC and term plans, see
Section 2.26 of this Tariff.

This Service is established at the BTN level and is only available for a
single BTN. Service is available on a month-to-month basis and is also
available for Customers that commit to a 1-year term plan .

` This service is no longer available to new Customers or existing Customers at new locations

	

N
effective April 1, 2004 .

	

N

Issued : January 28, 2004

	

Effective : February 28, 2004

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No . 1

	

1st Revised Sheet 194.35
d/b/a SBC Long Distance

	

Replacing Original Sheet 194.35

3 .7

	

Custom Business Services (continued)

3 .7.17 Business Domestic Saver 15 Deluxe
Service C0171Mis-SiOr'

(A)

	

Business Domestic Saver 15 Deluxe is a custom combination inbound,
outbound, and calling card Flat Rate optional pricing plan available to
Business Customers that :

SECTION 3 - DESCRIPTION OF SERVICES Missouri Public

.1

	

request to be provisioned under this optional pricing plan ;

.2

	

utilize Switched Access to reach the long distance network for
outbound calling and/or utilize Switched Access to receive calls
from the long distance network for TFS ; and

.3

	

reserved for future use

.4

	

commit to
-

	

an MMC of $15 per month or

	

T
-

	

an MMC of $15 per month for a 1-year term plan .

	

C

For rules and regulations regarding the NIMC and term plans, see

	

C
Section 2 .26 of this Tariff.

This Service is established at the BTN level and is only available for a
single BTN. Service is available on a month-to-month basis and is also

	

T
available for Customers that commit to a 1-year term plan.
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Effective : December 27, 2002
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Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No . 1

	

Original Sheet 194.35
d/b/a SBC Lone Distance

3 .7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3 .7 .17 Business Domestic Saver 15 Deluxe

.1

	

request to be provisioned under this optional pricing plan ;

Missouri Public

RECD JUN 2 7 20U2
Service Commis4on

(A) Business Domestic Saver 15 Deluxe is a custom combination inbound,
outbound, and calling card Flat Rate optional pricing plan available to
Business Customers that :

.2

	

utilize Switched Access to reach the long distance network for outbound
calling and/or utilize Switched Access to receive calls from the long
distance network for TFS ; and

.3

	

reserved for future use

.4

	

commit to
-

	

aMMC of $15 per month or
-

	

aMAC of $180 and a MMC of $15 per month and a 1-year term
plan.

For rules and regulations regarding MMCs, MACs, and term plans, see
Section 2 .26 of this Tariff.

This Service is established at the BTN level and is only available for a single
BTN. Service is available on a month-to-month basis and is available for
Customers that commit to a 1-year term plan .

	

N
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Issued : June 27, 2002

	

Effective : August 1, 2002

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588

	

Mie$,ourl Public

FILED AUG 01. 2002

Service commission

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc.

	

PSCMo. - No . 1

	

2ndRevised Sheet 194.36
d/b/a SBC Lone Distance
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3 .7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICESVVIfZ
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3.7.17 Business Domestic Saver 15 Deluxe' (continued)

RECD JAN 2 8 2004

Service Comrni;- .' ;rn

(B)

	

The Customer may subscribe to Business Domestic Saver 15 Deluxe for
outbound Service only, TFS only or for both outbound and TFS for a single
BTN.

(C)

	

Toll free calls may originate on any type of access andare terminated via
Switched Access to the Customer's location. See Section 3 .6 of this Tariff
for optional features, rules and regulations, and general information
regarding TFS.

C

1 This service is no longer available to new Customers or existing Customers at new locations

	

N
effective April 1, 2004 .

	

N

Issued : January 28, 2004

	

Effective : February 28, 2004

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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1st Revised Sheet 194.36
d/b/a SBC Long Distance

	

Replacing Original Sheet 194 .36

SECTION 3 - DESCRIPTION OF SERVICES
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3 .7

	

Custom Business Services (continued)

3 .7.17 Business Domestic Saver 15 Deluxe (continued)

(B)

	

The Customer may subscribe to Business Domestic Saver 15 Deluxe for
outbound Service only, TFS only or for both outbound and TFS for a
single BTN.

(C)

	

Toll free calls may originate on any type of access and are terminated via
Switched Access to the Customer's location . See Section 3 .6 of this
Tariff for optional features, rules and regulations, and general information
regarding TFS.
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Issued : January 7, 2003

	

Effective : February 7, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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PSC Mo. - No. 1

	

Original Sheet 194.36
dfb/a SBC Long Distance

3 .7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3 .7 .17 Business Domestic Saver 15 Deluxe (continued)

Misaourl Public

RECD JUN 2 7 200?
I

Service Commiselion

(B)

	

The Customer may subscribe to Business Domestic Saver 15 Deluxe for
outbound Service only, TFS only or for both outbound and TFS for a single
BTN. Business Customers subscribing to Business Domestic Saver 15 Deluxe
may also subscribe to the Proprietary Calling Card - Option 2. Fully
automated calling card calls billed to the Proprietary Calling Card - Option 2
are billed at the rates specified in Section 4.7.17 of this Tariff in lieu of the
rates and charges specified in Section 4.1 .1(B), Section 4 .1 .2 (A), and Section
4.1 .2 (C) ofthis Tariff.

(C)

	

Toll free calls may originate on any type of access and are terminated via
Switched Access to the Customer's location. See Section 3 .6 ofthis Tariff for
optional features, rules and regulations, and general information regarding
TFS .
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Effective : August 1, 2002

Norm Descoteaux, Regulatory Manager
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3 .7

	

Custom Business Services (continued)

3 .7 .17 Business Domestic Saver 15 Deluxe` (continued)

Issued: January 28, 2004

SECTION 3 - DESCRIPTION OF SERVICES

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, Califomia 94588

R[C~ JAN 9 8 2004

Service Cbmmissicc;n
(D)

	

The Customer's usage rate for each call is based on whether the Customer
has made an MMC and subscribes to Service on a month-to-month basis or
a 1-year term plan.

(E)

	

ForCustomers who commit to a MMC and subscribes to Service on a
month-to-month basis, outbound calls, TFS calls, and fully automated,
operator assisted, and operator dialed calls billed to the Calling Card -
Option 2, category 11, are billed in increments of six (6) seconds subject to
a minimum connect time (initial period) of sixty (60) seconds. For
Customers who commit to a 1-year term plan with an MMC, outbound
calls, TFS calls, and fully automated, operator assisted, and operator dialed
calls billed to the Calling Card - Option 2, category 11, are billed in
increments of one (1) second subject to a minimum connect time (initial
period) of thirty (30) seconds. For rates and charges, see Section 4.7.17 of
this Tariff.

1 This service is no longer available to new Customers or existing Customers at newlocations
effective April 1, 2004 .

Effective : February 28, 2004
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Southwestern Bell Communications Services, Inc .
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4th Revised Sheet 194.37
d/b/a SBC Long Distance

	

Replacing 3rd Revised Sheet 194.37

3 .7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3 .7.17 Business Domestic Saver 15 Deluxe (continued)

(D)

	

The Customer's usage rate for each call is based on whether the Customer
has made an MMC and subscribes to Service on a month-to-month basis or
a 1-year term plan .

(E)

	

For Customers who commit to a MMC and subscribes to Service on a
month-to-month basis, outbound calls, TFS calls, and fully automated,
operator assisted, and operator dialed calls billed to the Calling Card -
Option 2, category 11, are billed in increments of six (6) seconds subject to

	

C
a minimum connect time (initial period) of sixty (60) seconds . For
Customers who commit to a 1-year term plan with an MMC, outbound
calls, TFS calls, and fully automated, operator assisted, and operator dialed
calls billed to the Calling Card - Option 2, category 11, are billed in

	

C
increments of one (1) second subject to a minimum connect time (initial
period) of thirty (30) seconds . For rates and charges, see Section 4.7.17 of
this Tariff.
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PSC Mo. - No . 1

	

.ird Revised Sheet 194.37
d/b/a SBC Long Distance

	

Replacing 2nd Revised Sheet 194.37

3 .7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3 .7.17 Business Domestic Saver 15 Deluxe (continued)

Sarvl~e1O
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~' 2003

(D)

	

The Customer's usage rate for each call is based on whether the
Customer has made an MMC and subscribes to Service on a month-to-
month basis or a 3-year term plan .

(E)

	

For Customers who commit to a M.MC and subscribes to Service on a
month-to-month basis, outbound calls, TFS calls, and fully automated,
operator assisted, and operator dialed calls billed to the Calling Card -
Option 2 are billed in increments of six (?;) seconds subject to a
minimum connect time (initial period) of'sixty (60) seconds . For
Customers who commit to a 1-year term plan with an MMC, outbound
calls, ITS calls, and fully automated . operator assisted, and operator
dialed calls billed to tl.e Calling Card - Option 2 are billed in increments
of one (1) second subject to a minimum connect time (initial period) of
thirty (30) seconds .

	

For rates and charges, see Scetion 4.7 .17 of this
Tariff.

e`o 0 , 2003 3~.

	

, h ~5Iq

gosvv

I-
_~ It"-

Issued : January 7, 2003

	

Effective : February 7, 2003

Norm Descoteaux. Associate Director Regulatory
5850 W. Las Positas Blvd . . Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No. I

	

2nd Revised Sheet 194 .37
d/b/a SBC Long Distance

	

Replacing 1st Revised Sheet 194 .37

3 .7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES '
Missouri Public

RECD NOV 2
3.7.17 Business Domestic Saver 15 Deluxe (continued)

Service COMMIbGion
(D)

	

The Customer's usage rate for each call is based on whether the
Customer has made an MMC and subscribes to Service on a month-to-
month basis or a 1-year term plan .

	

T

(E)

	

For Customers who commit to a MMC and subscribes to Service on a
month-to-month basis, outbound calls, TFS calls, and all calls billed to
the Proprietary Calling Card - Option 2 are billed in increments of six (6)
seconds subject to a minimum connect time (initial period) of sixty (60)
seconds . For Customers who commit to a a 1-year term plan with an

	

C
MMC, outbound calls, TFS calls, and all calls billed to the Proprietary

	

C
Calling Card - Option 2 are billed in increments of one (1) second
subject to a minimum connect time (initial period) of thirty (30) seconds.
For rates and charges, see Section 4.7.17 of this Tariff.
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5850 W. Las Positas Blvd ., Pleasanton, California 94588

	

Misao8rl Public
servion omminninn

FIB DEC 27 200LCANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSC Mo. -No . 1

	

1st Revised Sheet 194.37
d/b/a SBC Long Distance

	

Replacing Original Sheet 194.37

3 .7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3 .7 .17 Business Domestic Saver 15 Deluxe (continued)

M9o
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RECD AUG 2 9 2002

Service Commission

(D)

	

The Customer's usage rate for each call is based on whether the Customer has
made an MMC and subscribes to Service on a month-to-month basis or has
made an MMC and MAC with a 1-year or 2-year term plan .

(E)

	

For Customers who commit to a MMC and subscribes to Service on a month-
to-month basis, outbound calls, TFS calls, and all calls billed to the Proprietary
Calling Card - Option 2 are billed in increments of six (6) seconds subject to
a minimum connect time (initial period) of sixty (60) seconds . For Customers
who commit to a MAC and an MMC and commit to a 1-year or 2-year term
plan, outbound calls, TFS calls, and all calls billed to the Proprietary Calling
Card - Option 2 are billed in increments of one (1) second subject to a
minimum connect time (initial period) of thirty (30) seconds. For rates and
charges, see Section 4.7.17 ofthis Tariff.
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Norm Descoteaux, Associate Director Regulatory
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Southwestern Bell Communications Services, Inc .
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3.7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3.7.17 Business Domestic Saver 15 Deluxe (continued)

Mimoun Public

REC'6 JUN 2 7 002
Service Comm)lssion

(D)

	

The Customer's usage rate for each call is based on whether the Customer has
made an MMC and subscribes to Service on a month-to-month basis or has
made an MMC and MAC with a 1-year term plan .

(E)

	

For Customers who commit to a MMC and subscribes to Service on a month-
to-month basis, outbound calls, TFS calls, and all calls billed to the
Proprietary Calling Card - Option 2 are billed in increments ofsix (6) seconds
subject to a minimum connect time (initial period) of sixty (60) seconds . For
Customers who commit to a MAC and an MMC and commit to a I-year term
plan, outbound calls, TFS calls, and all calls billed to the Proprietary Calling
Card - Option 2 are billed in increments of one (1) second subject to a
minimum connect time (initial period) of thirty (30) seconds. For rates and
charges, see Section 4.7.17 of this Tariff.
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Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3 .7.18 Business Domestic Saver 15 Connections 3 Service'

(A)

	

Business Domestic Saver 15 Connections 3 Service is a custom
combination inbound, outbound, and calling card Flat Rate Service
available to Business Customers that:

.1

	

request to be provisioned under this Service;

WAissaa.8e Flub

RECD ~L8 0 3 2004

Service Commiss~ofj

.2

	

utilize Switched Access to reach the long distance network for
outbound calling and/or utilize Switched Access to receive calls from
the long distance network for TFS;

This service is no longer available to new Customers or existing Customers at new

	

N
locations effective April 1, 2004 .

	

N

Issued : February 3, 2004

	

Effective: March 5, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588

Misso ri hur3Iin
SerVIGO u6mmiaaiorl

FILED MAR 0 5 2004
CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSCMe. - No . 1

	

Original Sheet 194.38
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES
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Custom Business Services (continued)

3 .7 .18 Business Domestic Saver 15 Connections 3 Service

(A)

	

Business Domestic Saver 15 Connections 3 Service is a custom
combination inbound, outbound, and calling card Flat Rate Service
available to Business Customers that:

.1

	

request to be provisioned under this Service ;

HEM FEB 21 20

.2

	

utilize Switched Access to reach the long distance network for
outbound calling and/or utilize Switched Access to receive calls from
the long distance network for TFS;

	

N
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Effective : March 23, 2003

Norm Descoteaux, Associate Director Regulatory
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Southwestern Bell Communications Services, Inc.

	

PSCMo . - No. 1

	

2nd Revised Sheet 194.39
d/b/aSBC Long Distance

	

Reulacine lst Revised Sheet 194.39

(A) (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3 .7

	

Custom Business Services (continued)

3.7.18 Business Domestic Saver 15 Connections 3 Service`

	

RECD F~ ~ 03 0004C

Service Commission
.3

	

subscribe to and maintain the following products or services provided
by an SBC affiliate: (1) one DSL service or shared webhosting or
dedicated Internet access or SBC® Yahoo®! dial-up Internet access
or TI Integrated Access or dedicated web hosting; and (2) Cingular
wireless service; and (3) aminimum of two Centrex station lines from
a SBC Affiliate, or, a minimum ofone business access line under a
term agreement from a SBC Affiliate, or, a Business Solutions K,
CompleteLink®, SimpleLink, Plexar 1®, Centrex with Classic
Feature PackageK, Pacific Bell Instant Office K:, Power Office, The
Business Plan, Custom Biz SaverK, Local Usage SaverK or
Ameritech Centrex Service (ACS) service package as defined in
Section 1 ofthis Tariff or, subscribe to all ofthe following from an
SBC Affiliate :

.a

	

aminimum of one business access line, and,

.b

	

an inside wire maintenance product associated with each
business access line, and,

.c

	

at least one instance of Caller ID, and,

.d

	

at least one instance of each of any three call control features
from Group D Package as defined in Section 1 ofthis Tariff
from a SBC Affiliate .

This service is no longer available to new Customers or existing Customers at new

	

N
locations effective April 1, 2004.

	

N

Issued : February 3, 2004

	

Effective : March 5, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

MiSSOUfi Fit-ibliC
Serviao E7nmminninn

FLED MAR 05 ?004
CANCELLED 
May 20, 2005 
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Service Commission



Southwestern Bell Communications Services . Inc .

	

PSCMo. - No. 1

	

1st Revised Sheet 194.39
d/b/a SBC Lone Distance

	

Replacing Original Sheet 194.39
Misso&i Public

SECTION 3 - DESCRIPTION OF SERVICES Servico

	

ommisolon

3.7

	

Custom Business Services (continued)

	

REGO APR 18 2003

3 .7 .18

	

Business Domestic Saver 15 Connections 3 Service

Issued : April 18, 2003

(A) (continued)

.3

	

subscribe to and maintain the following products or services provided
by an SBC affiliate: (1) one DSL service or shared web hosting or

	

C
dedicated Internet access or SBC® Yahoo®! dial-up Internet access
or TI Integrated Access or dedicated web hosting ; and (2) Cingular
wireless service; and (3) a minimum of two Centrex station lines from
a SBC Affiliate, or, a minimum of one business access line under a
term agreement from a SBC Affiliate, or, a Business Solutionssm,
CompleteLink®, SimpleLink, Plexar I®, Centrex with Classic
Feature Packages"', Pacific Bell Instant Offices"^ : . Power Office, The
Business Plan, Custom Biz Savers"', Local Usage Savers"' or
Ameritech Centrex Service (ACS) service package as defined in
Section I of this Tariff or, subscribe to all of the following from an
SBC Affiliate :

	

C

.a

	

aminimum of one business access line, and.

.b

	

an inside wire maintenance product associated with each
business access line, and,

.c

	

at least one instance of Caller ID, and,

.d

	

at least one instance of each of any three call control features
from Group D Package as defined in Section I of this Tariff
from a SBC Affiliate .

	

T

CANCELLED

MAR 052004 .
n

	

`)

	

I I

	

,
eublic Servly~~~~ om(IIISsiofl

MFS R1
Effective : May 19, 2003

Tawnya Rechtin. Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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service Commission
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MAY 19 2003CANCELLED 
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Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No . 1

	

Original Sheet 194.39
d/b/a SBC LongDistance

SECTION 3 - DESCRIPTION OF SERVICES

3 .7

	

Custom Business Services (continued)

3.7.18 Business Domestic Saver 15 Connections 3 Service

(A) (continued)

.a

	

a minimum of one business access line, and,

.c

	

at least one instance of Caller ID, and,

Mie8e81 PUT110
Smrvl®o

	

ommealbn

.3

	

subscribe to and maintain the following products or services provided
by an SBC affiliate : (1) one DSL or shared web hosting or one
dedicated or dial-up Internet access ; (2) Cingular wireless service ;
and (3) a minimum of two Centrex station lines from an Affiliated
LEC or Affiliated CLEC, or, a Business Sotutionssm or SimpleLinksm
service package as defined in Section 1 of this Tariff, or, subscribe to
all of the following from an Affiliated LEC or Affiliated CLEC:

.b

	

an inside wire maintenance product associated with each
business access line, and,

RECD FE8 212BA3

.d

	

at least one instance of each of any three call control features
from Group D Package as defined in Section 1 of this Tariff
from an Affiliated LEC or Affiliated CLEC .

powic

Mg 19 2003
-z) c%. i0A.51

Issued : February 21, 2003

	

Effective : March 23, 2003

N

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 1

	

2nd Revised Sheet 194.40
d/b/a SBC Long Distance

	

Replacing 1st Revised Sheet 194.40

3.7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES
Missoue PO.OLNc

3 .7.18 Business Domestic Saver 15 Connections 3 Service' (contiduE~D FCB 0 3 200k

(A) (continued) Service Commission

.4

	

demonstrate to the satisfaction ofthe Company at the time of
subscribing to the Service that the Customer also subscribes to the
product or service described in Section 3.7 .18 (A).3 ofthis Tariff.

.5

	

except as described below, associate the billing for the products or
services of an Affiliated LEC or Affiliated CLEC that are described
in Section 3.7.18 (A).3 of this Tariff with the Customer's BTN for
Business Domestic Saver 15 Connections 3 Service. Exceptions to
this requirement are: (a) Cingular service and (b) DSL service when
subscription to an additional BTN was required for DSL provisioning
by the SBC Affiliated LEC or Affiliated CLEC for technical reasons.
The qualifying DSL service billed under a second BTN must be
physically located at the same business premises as the local service
to whose BTN the Business Domestic Saver 15 Connections 3
Service will be billed .

This service is no longer available to new Customers or existing Customers at new

	

N
locations effective April 1, 2004 .

	

N

Issued : February 3, 2004

	

Effective: March 5, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588 Missouri PL1blio

Servir,o fi0[Slrriioolon
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XT-2005-0399 
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Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No. I

	

Ist Revised Sheet 194.40
d/b/a SBCLong Distance

	

-

	

Replacing Original Sheet 194.40

3.7

	

Custom Business Services (continued)

(A) (continued)

SECTION 3 - DESCRIPTION OF SERVICES

	

MiaSeuri PublicSorvigo Oommicalolon

3 .7 .18 Business Domestic Saver 15 Connections 3 Service (continued)

.4

	

demonstrate to the satisfaction of the Company at the time of
subscribing to the Service that the Customer also subscribes to the
product or service described in Section 3.7.18 (A) .3 of this Tariff.

	

T

5

	

except as described below, associate the billing for the products or

	

T
services of an Affiliated LEC or Affiliated CLEC that are described in
Section 3 .7 .18 (A) .3 of this Tariff with the Customer's BTN for
Business Domestic Saver 15 Connections 3 Service . Exceptions to

	

T/N
this requirement are : (a) Cingular service and (b) DSL service when

	

N
subscription to an additional BTN was required for DSL provisioning
by the SBC Affiliated LEC or Affiliated CLEC for technical reasons .
The qualifying DSL service billed under a second BTN must be
physically located at the same business premises as the local service
to whose BTN the Business Domestic Saver 15 Connections 3
Service will be billed .

	

N

CANCELL¬D

Tawnya Rechtin. Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton . Califomia 94588

6'I) MAY 19 2003

MAR o 5 2004
0

immission

Issued : May 19 . 2003

	

Effective : June 18 . 2003
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . I

	

Original Sheet 194.40
d/b/a SBC Long Distance

	

-

	

_

3.7

	

Custom Business Services (continued)

(A) (continued)

SECTION 3 - DESCRIPTION OF SERVICES

	

misso l Public
Service aMMisBlOr

3.7.18 Business Domestic Saver 15 Connections 3 Service (continued)

.4

	

demonstrate to the satisfaction of the Company at the time of
subscribing to the Service that the Customer also subscribes to the
product or service described in Section 3.7 .18 (A).3 of this Tariff;

.5

	

with the exception of Cingular service, associate the billing for the
products or services of an Affiliated LEC or Affiliated CLEC that are
described in Section 3 .7.18 (A).3 of this Tariff with the Customer's
BTN for Business Domestic Saver 15 Connections 3 Service ; and

public

CAWS-LFn

JUN 1 B 2003

ztmsw0F1

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588

RECD FEB 2 1200.

Issued : February 21, 2003

	

Effective : March 23, 2003

N
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Southwestern Bell Communications Services, Inc.

	

PSCMo. - No . 1

	

1 st Revised Sheet 194 .41
d/h/a SBC Long Distance

	

-

	

Renlacing Orieinal Sheet 194.41

SECTION 3 - DESCRIPTION OF SERVICES

3.7

	

Custom Business Services (continued)

	

MiSSOUN Publac

3 .7.18 Business Domestic Saver 15 Connections 3 Service' (conti

	

M rE B O3 200'F
(A) (continued)

	

Service Commission

.6

	

commit to
-

	

anMMCof $15 per month for a 1-year term plan .

For rules and regulations regarding MMCs and term plans, see
Section 2.26 of this Tariff.

This Service is established at the BTN level and is only available for a
single BTN. Service is available for Customers that commit to a 1-year .

This service is no longer available to new Customers or existing Customers at new

	

N
locations effective April 1, 2004 .

	

N

Issued : February 3, 2004

	

Effective: March 5, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588 Mi5,o iri PElblic

Servion emminoi©rn

FILED MAR 0 5 2004CANCELLED 
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 1

	

Original Sheet 194.41
d/b/a SBC Long Distance

(A) (continued)

Missouri PUI~IIO
SECTION 3 - DESCRIPTION OF SERVICES S©rV ce

	

ommaolon

3 .7

	

Custom Business Services (continued)

	

RECD FEB 2 1 2003N

3.7 .18 Business Domestic Saver 15 Connections 3 Service (continued)

.6

	

commit to
-

	

an MMC of $15 per month for a 1-year term plan .

For rules and regulations regarding MMCs and term plans, see
Section 2.26 of this Tariff .

This Service is established at the BTN level and is only available for a
single BTN. Service is available for Customers that commit to a 1-year.

	

N

CANCILLE®

MAR 0 5 2004

IS, 12(':S1 lq~-~~
Publip

S

MSSOtDiI
6sslon

Issued : February 21, 2003

	

Effective : March 23, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc.

	

PSCMo. - No . 1

	

1st Revised Sheet 194.42
d/b/a SBC Lone Distance

	

-	Renlaci~Original Sheet 194.42

3 .7

	

Custom Business Services (continued)

3 .7.18 Business Domestic Saver 15 Connections 3 Service' (continue )

SECTION 3 - DESCRIPTION OF SERVICES
Missouri Puhiac

Service Commission
The Customer may subscribe to Business Domestic Saver 15 Connections 3
Service for outbound Service only, TFS only or for both outbound and TFS
for a single BTN. The start of Service date may be on or after the
installation date ofthe required products or services described in Section
3.7.18 (A).3 of this Tariff.

(C)

	

Toll free calls may originate on any type of access and are terminated via
Switched Access to the Customer's location. See Section 3 .6 of this Tariff
for optional features, rules and regulations, and general information
regarding TFS.

(D)

	

The Customer's usage rate for each call is based on whether the Customer
subscribes to a 1-year term plan .

This service is no longer available to new Customers or existing Customers at new

	

N
locations effective April 1, 2004 .

	

N

Issued: February 3, 2004

	

Effective : March 5, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 MisSeuri Public

Senfino Onmrtiiooion
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Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No. 1

	

Original Sheet 194.42
d/b/a SBC Long Distance

3.7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3.7 .18 Business Domestic Saver 15 Connections 3 Service (continued)

(B)

	

The Customer may subscribe to Business Domestic Saver 15 Connections 3
Service for outbound Service only, TFS only or for both outbound and TFS
for a single BTN . The start of Service date may be on or after the
installation date of the required products or services described in Section
3 .7 .18 (A) .3 of this Tariff .

(C)

	

Toll free calls may originate on any type of access and are terminated via
Switched Access to the Customer's location . See Section 3.6 of this Tariff
for optional features, rules and regulations, and general information
regarding TFS .

(D)

	

The Customer's usage rate for each call is based on whether the Customer
subscribes to a 1-year term plan .

	

N

CANCELED

MAR 0 6 2004

IS2SN,4
Public Service 8Rl MS61011

missopri Pu1~11o
service

	

omm salon
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Issued : February 21, 2003

	

Effective: March 23, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588 seic®8ommiSsion
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XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 1

	

2nd Revised Sheet 194.43
d/b/a SBC Lane Distance

	

ReulacinR 1st RevisedSheet 194.43

3.7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES
miSScuP9 PL7Nac

RFC') FEB 0 3 2004
3 .7.18 Business Domestic Saver 15 Connections 3 Servicel (continue )

	

C

Service Commission(E)

	

Outbound calls, TFS calls, and fully automated, operator assisted, and
operator dialed calls billed to the Calling Card - Option 2 are billed in
increments of one (1) second subject to aminimum connect time (initial
period) of thirty (30) seconds. For rates and charges, see Section 4.7.18 of
this Tariff.

(F)

	

Ifthe Customer fails to maintain the required products or services described
in Section 3.7 .18 (A).3 of this Tariff, the Customer will no longer qualify
for Business Domestic Saver 15 Connections 3 Service and will be moved
to Business Domestic Saver 15 for the same term as the Customer's current
term plan associated with this Service unless the Customer selects an
alternative Service . If the Customer is moved to Business Domestic Saver
15, the rates and charges in Section 4.7 .11 ofthe Tariff will apply in lieu of
the rates and charges in Section 4.7.18 of this Tariff.

Ifthe Customer is moved to Business Domestic Saver 15 or any alternative
Service and the Customer's MMC and term plan commitment is equal to or
greater than the MMC and term plan commitment for Business Domestic
Saver 15 Connection 3, the Company will credit the Customer's account for
the amount of any early termination charges as described in Section 2.26 of
this Tariff.

This service is no longer available to new Customers or existing Customers at new
locations effective April 1, 2004.

	

N
N

Issued : February 3, 2004

	

Effective : March 5, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588

MiSSOtIN PUHIiC
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Southwestern Bell Communications Services, Inc .

	

PSCMo. -No. 1

	

1st Revised Sheet 194.43
d/b/aSBC Lonp-Distance

	

-

	

-Replacing Original Sheet 194.43

3 .7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

CANCELLED

MA 0 5 2004

RECD JUL 2 5 2003

3 .7.18 Business Domestic Saver 15 Connections 3 Service (continued) """ -"C'~' Commlss: .

Outbound calls, TFS calls, and fully automated, operator assisted, and
operator dialed calls billed to the Calling Card - Option 2 are billed in
increments of one (1) second subject to a minimum connect time (initial
period) ofthirty (30) seconds. For rates and charges, see Section 4.7.18 of
this Tariff.

(F)

	

Ifthe Customer fails to maintain the required products or services described
in Section 3.7.18 (A).3 of this Tariff, the Customer will no longer qualify
for Business Domestic Saver 1 S Connections 3 Service and will be moved
to Business Domestic Saver 15 for the same term as the Customer's current

	

C
term plan associated with this Service unless the Customer selects an

	

C
alternative Service . If the Customer is moved to Business Domestic Saver
15, the rates and charges in Section 4.7.11 of the Tariff will apply in lieu of
the rates and charges in Section 4.7.18 of this Tariff.

If the Customer is moved to Business Domestic Saver 15 or any alternative
Service and the Customer's MMC and term plan commitment is equal to or
greater than the MMC and term plan commitment for Business Domestic
Saver 15 Connection 3, the Company will credit the Customer's account for
the amount of any early termination charges as described in Section 2.26 of
this Tariff.

;-i

	

is
Issued : July 25,2003

	

whoServ14"e.W
Effective : August 24, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W . Las Positas Blvd., Pleasanton, California 94588
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FILED AUG 2 4 2003
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CANCELLED 
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 1

	

Original Sheet 194.43
d/b/a SBC Lone Distance

3.7

	

Custom Business Services (continued)

3.7.18 Business Domestic Saver 15 Connections 3 Service (continued)

(E)

	

Outbound calls, TFS calls, and fully automated, operator assisted, and
operator dialed calls billed to the Calling Card - Option 2 are billed in
increments of one (1) second subject to a minimum connect time (initial
period) of thirty (30) seconds. For rates and charges, see Section 4.7 .18 of
this Tariff.

(F)

	

If the Customer fails to maintain the required products or services described
in Section 3.7 .18 (A).3 of this Tariff, the Customer will no longer qualify
for Business Domestic Saver 15 Connections 3 Service and will be moved
to Business Domestic Saver 15 unless the Customer selects an alternative
Service . If the Customer is moved to Business Domestic Saver 15, the rates
and charges in Section 4 .7 .11 of the Tariff will apply in lieu of the rates and
charges in Section 4.7 .18 of this Tariff .

SECTION 3 - DESCRIPTION OF SERVICES Mi880iari Publia
serdiso I ommisnibn

If the Customer is moved to Business Domestic Saver 15 or any alternative
Service and the Customer's MMC and term plan commitment is equal to or
greater than the MMC and term plan commitment for Business Domestic
Saver 15 Connection 3, the Company will credit the Customer's account for
the amount of any early termination charges as described in Section 2.26 of
this Tariff .

	

l',

	

N

AUGZ 4

FEB 2 12003

	

N

Issued : February 21, 2003

	

Effective : March 23, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc.

	

PSCMo. - No . 1

	

1 st Revised Sheet 194.44
d/b/a SBC Lone Distance

	

Renlacine Original Sheet 194.44

3 .7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3 .7.19 Business Long Distance 50 Connections 3 Service'

(A)

	

Business Long Distance 50 Connections 3 Service isService
switched TFS, outbound, and calling card Flat Rate Service available to
Business Customers that:

.1

	

request to be provisioned under this Service;

Issued : January 28, 2004

	

Effective: February 28, 2004

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588

RECD JAN 2 g 20nE,

.2

	

utilize Switched Access to reach the long distance network for
outbound calling and/or utilize Switched Access to receive calls from
the long distance network forTFS; and

' This service is no longer available to newCustomers or existing Customers at newlocations

	

N
effective April 1, 2004 .

	

N

WSSUt.111i "U'-)"It;

1 ~ FEB V 20041

CANCELLED 
May 20, 2005 
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 1

	

Original Sheet 194.44
d/b/a SBC Long-Distance -

3.7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES MIISSO~I ri Public
Serai~ 6®mmlaalon

3.7.19 Business Long Distance 50 Connections 3 Service
RECDFEE 23 2003

(A)

	

Business Long Distance 50 Connections 3 Service is a custom combination
switched TFS, outbound, and calling card Flat Rate Service available to
Business Customers that :

.1

	

request to be provisioned under this Service ;

.2

	

utilize Switched Access to reach the long distance network for
outbound calling and/or utilize Switched Access to receive calls from
the long distance network for TFS; and

	

N

CANr
jr'j-1_F1)

F~B882044 4a
~iC,t. sion

p ~i a ~tli 6UU~'~

Issued: February 21, 2003

	

Effective : March 23, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

Service omMlisaIon
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Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No. 1

	

2nd Revised Sheet 194.45
dfb/a SBC Lone Distance-

	

-Rehaciny 1st Revised Sheet 194.45

3.7

	

Custom Business Services (continued)

(A) (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3.7 .19 Business Long Distance 50 Connections 3 Service'

	

C
Service Commiss:cn

.3

	

subscribe to and maintain the following products or services
provided by an SBC affiliate : (1) one DSL service or shared web
hosting or dedicated Internet access or SBC® Yahoo®! dial-up
Internet access or TI Integrated Access or dedicated web hosting ; and
(2) Cingular wireless service ; and (3) a minimum of two Centrex
station lines from a SBC Affiliate, or, a minimum of one business
access line under a term agreement from a SBC Affiliate, or, a
Business SolutionsK, CompleteLinkK, SimpleLink, Plexar I®,
Centrex with Classic Feature Package K, Pacific Bell Instant
Office K:, Power Office, The Business Plan, Custom Biz Saver K,
Local Usage Saver K or Ameritech Centrex Service (ACS) service
package as defined in Section I ofthis Tariff or, subscribe to all of
the following from an SBC Affiliate :

.a

	

a minimum of one business access line, and,

.b

	

an inside wire maintenance product associated with each
business access line, and,

.c

	

at least one instance of Caller ID, and,

.d

	

at least one instance of each of any three call control features
from Group D Package as defined in Section 1 of this Tariff
from a SBC Affiliate .

' This service is no longer available to new Customers or existing Customers at new locations
effective April 1, 2004 .

Issued : January 28, 2004

	

Effective : February 28, 2004

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

RECD JAN 2 8 2004
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Southwestern Bell Communications Services . Inc .

	

PSC Mo. - No. 1

	

1st Revised Sheet 194.45
d1bla SBC Lone Distance

	

RepiacinR Oritfinal Sheet 194.45

3 .7

	

Custom Business Services (continued)

3 .7 .19

	

Business Long Distance 50 Connections 3 Service

(A) (continued)

cAN~~i_r.Fn
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SECTION 3 - DESCRIPTION OF SERVICES

.3

	

subscribe to and maintain the following products or services provided
by an SBC affiliate : (1) one DSL service or shared web hosting or

	

C
dedicated Internet access or SBC® Yahoo@! dial-up Internet access
or TI Integrated Access or dedicated web hosting ; and (2) Cingular
wireless service; and (3) a minimum of two Centrex station lines from
a SBC Affiliate, or, a minimum of one business access line under a
term agreement from a SBC Affiliate, or, a Business Solutionssm,
CompleteLinksm, SimpleLink, Plexar I@, Centrex with Classic
Feature Packages"', Pacific Bell Instant Offices"^ :, Power Office, The
Business Plan, Custom Biz Savers"' . Local Usage Savers"' or
Ameritech Centrex Service (ACS) service package as defined in
Section I of this Tariff or, subscribe to all of the following from an
SBC Affiliate :

.a

	

a minimum of one business access line, and,

MissoUrl Public
Servio© ommiaslon

RECD APR '1$ 2003

.b

	

an inside wire maintenance product associated with each
business access line, and,

.c

	

at least one instance of Caller ID, and,

Issued : April 18 . 2003

	

Effective : May 19, 2003

C

d

	

at least one instance of each of any three call control features
from Group D Package as defined in Section I of this Tariff
from a SBC Affiliate .

	

T

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 1

	

Original Sheet 194.45
d/b/a SBC Long Distance

3 .7

	

, Custom Business Services (continued)

3 .7 .19 Business Long Distance 50 Connections 3 Service

009-'-V

(A) (continued)

SECTION 3 - DESCRIPTION OF SERVICES Missouri F'UB110
Service Cothrhisslon

.3

	

subscribe to and maintain the following products or services provided
by an SBC affiliate : (1) ; (2) Cingular wireless service ; and (3)
subscribe to a minimum of two Centrex station lines from an
Affiliated LEC or Affiliated CLEC, or, a Business Solutionssm or
SimpleLinksm service package as defined in Section 1 of this Tariff,
or, subscribe to all of the following from an Affiliated LEC or
Affiliated CLEC :

.a

	

a minimum of one business access line, and,

.b

	

an inside wire maintenance product associated with each
business access line, and,

.c

	

at least one instance of Caller ID, and,

FEB 2 1 2403

.d

	

at least one instance of each of any three call control features
from Group D Package as defined in Section 1 of this Tariff
from an Affiliated LEC or Affiliated CLEC.

	

N

Issued : February 21, 2003

	

Effective : March 23, 2003

Norm Descoteaux, Associate Director Regulatory
5850W . Las Positas Blvd ., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc.

	

PSCMo. - No. 1

	

2nd Revised Sheet 194.46
d/b/a SBC Long Distance-

	

-Replacing 1 st Revised Sheet 194.46

3 .7

	

Custom Business Services (continued)

(A) (continued)

SECTION 3 - DESCRIPTION OF SERVICES

RECD J to N 2 3 2004
3.7.19 Business Long Distance 50 Connections 3 Service' (continued)

	

C
Service

.4

	

demonstrate to the satisfaction ofthe Company at the time of
subscribing to the Service that the Customer also subscribes to the
product or service described in Section 3.7.19 (A).3 of this Tariff.

.5

	

except as described below, associate the billing for the products or
services of an Affiliated LEC or Affiliated CLEC that are described
in Section 3.7.19 (A).3 of this Tariff with the Customer's BTN for
Business Long Distance 50 Connections 3 Service. Exceptions to
this requirement are: (a) Cingular service and(b) DSL service when
subscription to an additional BTN was required for DSL provisioning
by the SBC Affiliated LEC or Affiliated CLEC for technical reasons.
The qualifying DSL service billed under a second BTN must be
physically located at the same business premises as the local service
to whose BTN the Business Long Distance 50 Connections 3 Service
will be billed .

.6

	

commit to
-

	

anMMC of $50 permonth for a 1-year term plan .

' This service is no longer available to newCustomers or existing Customers at newlocations

	

N
effective April 1, 2004 .

	

N

Issued: January 28, 2004

	

Effective : February 28, 2004

Norm Descoteaux, Associate Director Regulatory
5850W. Las Positas Blvd., Pleasanton, California 94588 Miac3G" t!('i rLQli0
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PSCMo. - No. I

	

1st Revised Sheet 194 .46
d/bla SBC LongDistance -

	

-

	

Reglacing_Orieinal Sheet 194.46

3 .7

	

Custom Business Services (continued)

3 .7 .19 Business Long Distance 50 Connections 3 Service (continued)

(A) (continued)

SECTION 3 - DESCRIPTION OF SERVICES

.4

	

demonstrate to the satisfaction of the Company at the time of
subscribing to the Service that the Customer also subscribes to the
product or service described in Section 3 .7.19 (A) .3 of this Tariff.

	

T

.5

	

except as described below, associate the billing for the products or

	

T
services of an Affiliated LEC or Affiliated CLEC that are described in
Section 3 .7 .19 (A) .3 of this Tariff with the Customer's BTN for
Business Long Distance 50 Connections 3 Service. Exceptions to this

	

T(N
requirement are: (a) Cingular service and (b) DSL service when

	

N
subscription to an additional BTN was required forDSL provisioning
by the SBC Affiliated LEC or Affiliated CLEC for technical reasons.
The qualifying DSL service billed under a second BTN must be
physically located at the same business premises as the local service
to whose BTN the Business Long Distance 50 Connections 3 Service
will be billed .

	

N

.6

	

commit to
-

	

an MMC of $50 per month for a 1-year term plan .

CANCFI-LET)

EEg 2 8_2004
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Issued : May 19 . 2003

	

Effective : June 18, 2003

Tawnya Rechtin . Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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Original Sheet 194.46
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3 .7

	

Custom Business Services (continued)

(A) (continued)

Mimil .~NO .
SECTION 3 -DESCRIPTION OF SERVICES

	

sefvif30

	

0Fi'IFt116s1t7"

3 .7.19 Business Long Distance 50 Connections 3 Service (continued)

.4

	

demonstrate to the satisfaction of the Company at the time of
subscribing to the Service that the Customer also subscribes to the
product or service described in Section 3 .7 .19 (A).3 of this Tariff;

.5

	

with the exception of Cingular service, associate the billing for the
products or services of an Affiliated LEC or Affiliated CLEC that are
described in Section 3.7.19 (A).3 of this Tariff with the Customer's
BTN for Business Long Distance 50 Connections 3 Service ; and

.6

	

commit to
-

	

an MMC of $50 per month for a 1-year term plan .

GA INVLSD

FEB 21 M03

Issued : February 21, 2003

	

Effective : March 23, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc.

	

PSCMo. - No . 1

	

1st Revised Sheet 194.47
d/b/a SBC Long Distance

	

_

	

Replacing Original Sheet 194.47

3 .7

	

Custom Business Services (continued)

(A) (continued)

SECTION 3 - DESCRIPTION OF SERVICES

RECD JAN 2 8 2004
3 .7 .19 Business Long Distance 50 Connections 3 Service' (continued)

	

C
Service COmmiS-.; -)n

For rules and regulations regarding the MMC and term plans, see Section
2.26 ofthis Tariff. This Service is established at the BTN level and is only
available for a single BTN. Service is available for Customers that commit
to a 1-year .

(B)

	

TheCustomer may subscribe to Business Long Distance 50 Connections 3
Service for outbound Service only, TFS only or for both outbound andTFS
for a single STN. The start of Service date may be on or after the
installation date ofthe required products or services described in Section
3 .7.19 (A).3 ofthis Tariff.

(C)

	

Toll free calls may originate on any type of access and are terminated via
Switched Access to the Customer's location . See Section 3 .6 of this Tariff
for optional features, rules and regulations, and general information
regarding TFS.

' This service is no longer available to new Customers or existing Customers at new locations

	

N
effective April 1, 2004.

	

N

Issued: January 28, 2004

	

Effective: February 28, 2004

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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3 .7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERV ~&1is$o o~ Public
,gbviao

	

mmit ei©rt

3.7 .19 Business Long Distance 50 Connections 3 Service (continued)

(A) (continued)

RECD FEB 21-2003

For rules and regulations regarding the MMC and term plans, see Section
2.26 of this Tariff . This Service is established at the BTN level and is only
available for a single BTN. Service is available for Customers that commit
to a 1-year .

(B)

	

The Customer may subscribe to Business Long Distance 50 Connections 3
Service for outbound Service only, TFS only or for both outbound and TFS
for a single BTN . The start of Service date may be on or after the
installation date of the required products or services described in Section
3 .7 .19 (A) .3 of this Tariff.

CANCF-VUFC

FEB
B}
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Issued : February 21, 2003

	

Effective : March 23, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588

N

(C)

	

Toll free calls may originate on any type of access and are terminated via
Switched Access to the Customer's location . See Section 3 .6 of this Tariff
for optional features, rules and regulations, and general information
regarding TFS.

	

N

M'sso rl PublicService commission
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Southwestern Bell Communications Services, Inc.

	

PSCMo. - No . 1

	

1 st Revised Sheet 194.48
d-Ib/a SBCLong Distance -

	

Replacing Original Sheet 194.48

3.7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3 .7.19 Business Long Distance 50 Connections 3 Service' (contigued)~iGe COrnmi-V

(D)

	

TheCustomer's usage rate for each call is basedon whether the Customer
subscribes to Service on a I -year term plan .

Outbound calls, TFS calls, and fully automated, operator assisted, and
operator dialed calls billed to the Calling Card - Option 2 are billed in
increments of one (1) second subject to a minimum connect time (initial
period) ofthirty (30) seconds. For rates and charges, see Section 4.7.19 of
this Tariff.

' This service is no longer available to new Customers or existing Customers at new locations

	

N
effective April 1, 2004.

	

N

Issued: January 28, 2004

	

Effective : February 28, 2004

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

RECD JAN 2 8 2004
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Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES Migs6~t rl Public
aotvieo geMm1@°lean

3.7 .19 Business Long Distance 50 Connections 3 Service (continued)

RMFER 212003

(D)

	

The Customer's usage rate for each call is based on whether the Customer
subscribes to Service on a I -year term plan .

(E)

	

Outbound calls, TFS calls, and fully automated, operator assisted, and
operator dialed calls billed to the Calling Card - Option 2 are billed in
increments of one (1) second subject to a minimum connect time (initial
period) of thirty (30) seconds . For rates and charges, see Section 4.7.19 of
this Tariff.

	

N

F 6g 2
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~,
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Issued : February 21, 2003

	

Effective : March 23, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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2nd Revised Sheet 194.49
d/b/a SBC Lone Distance

	

Revlacin¢ 1st Revised-Sheet 1944-49

3.7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

	

4!%~ .~ .̀.z6tl.o

(F)

	

Ifthe Customer fails to maintain the required products or services
described in Section 3.7.19 (A).3 of this Tariff, the Customer will no
longer qualify for Business Long Distance 50 Connections 3 Service and
will be moved to Business Long Distance 50 for the same term as the
Customer's current term plan associated with this Service unless the
Customer selects an alternative Service . If the Customer is moved to
Business Long Distance 50, the rates and charges in Section 4.7.9 ofthe
Tariff will apply in lieu of the rates and charges in Section 4.7 .19 ofthis
Tariff.

Ifthe Customer is moved to Business Long Distance 50 or any alternative
Service and the Customer's MMC and term plan commitment is equal to or
greater than the MMCand term plan commitment for Business Long
Distance 50 Connections 3 Service, the Company will credit the
Customer's account for the amount of any early termination charges as
described in Section 2.26 ofthis Tariff.

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588

RECD JAN 2 8 2004
3.7 .19 Business Long Distance 50 Connections 3 Service' (continued)

	

C
Service Gc ;~; ;-n ;", , ,

' This service is no longer available to new Customers or existing Customers at new locations

	

N
effective April 1, 2004.

	

N

Issued : January 28, 2004

	

Effective: February 28, 2004
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No. 1

	

I st Revised Sheet 194.49
d/b/a SBC Lone Distance

	

Replacing Original Sheet 194.49

3.7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3 .7.19 Business Long Distance 50 Connections 3 Service (continued) cl .,
~~rvice Commissioc

(F)

	

Ifthe Customer fails to maintain the required products or services described
in Section 3 .7.19 (A).3 of this Tariff, the Customer will no longer qualify
for Business Long Distance 50 Connections 3 Service and will be moved to
Business Long Distance 50 for the same term as the Customer's current

	

C
term plan associated with this Service unless the Customer selects an

	

C
alternative Service . If the Customer is moved to Business Long Distance
50, the rates and charges in Section 4.7.9 of the Tariff will apply in lieu of
the rates and charges in Section 4.7.19 of this Tariff.

If the Customer is moved to Business Long Distance 50 or any alternative
Service and the Customer's MMC and term plan commitment is equal to or
greater than the MMC and term plan commitment for Business Long
Distance 50 Connections 3 Service, the Company will credit the Customer's
account for the amount of any early termination charges as described in
Section 2.26 ofthis Tariff.

V E -a s 2o
\(a

	

c~( 1

0,' -1 -,Utoopb
lon

I

RECD JUL. 2 5 2003

Issued : July 25, 2003

	

Effective : August 24, 2003

Tawnya Rechtin, Associate Director Regulatory

	

~~
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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SECTION 3 -DESCRIPTION OF SERVICES
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Custom Business Services (continued)
RECD FEB 9

3.7.19 Business Long Distance 50 Connections 3 Service (continued)

(F)

	

If the Customer fails to maintain the required products or services described
in Section 3.7.19 (A).3 of this Tariff, the Customer will no longer qualify
for Business Long Distance 50 Connections 3 Service and will be moved to
Business Long Distance 50 unless the Customer selects an alternative
Service . If the Customer is moved to Business Long Distance 50, the rates
and charges in Section 4.7 .9 of the Tariff will apply in lieu of the rates and
charges in Section 4.7 .19 of this Tariff .

If the Customer is moved to Business Long Distance 50 or any alternative
Service and the Customer's MMC and term plan commitment is equal to or
greater than the MMC and term plan commitment for Business Long
Distance 50 Connections 3 Service, the Company will credit the Customer's
account for the amount of any early termination charges as described in
Section 2.26 of this Tariff.

	

N

Issued : February 21, 2003

	

Effective : March 23, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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3 .7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3 .7.20 Business Long Distance 100 Connections 3 Service'

Service Commission(A)

	

Business Long Distance 100 Connections 3 Service is a custom
combination switched TFS, outbound, and calling card Flat Rate Service
available to Business Customers that :

.1

	

request to be provisioned under this Service ;

.2

	

utilize Switched Access to reach the long distance network for
outbound calling and/or utilize Switched Access to receive calls from
the long distance network for TFS; and

This service is no longer available to new Customers or existing Customers at new

	

N
locations effective April 1, 2004 .

	

N

Issued : February 3, 2004

	

Effective : March 5, 2004

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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SECTION 3 - DESCRIPTION OF SERVICES
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Custom Business Services (continued)

3 .7 .20 Business Long Distance 100 Connections 3 Service

(A)

	

Business Long Distance 100 Connections 3 Service is a custom
combination switched TFS, outbound, and calling card Flat Rate Service
available to Business Customers that :

request to be provisioned under this Service ;

.2

	

utilize Switched Access to reach the long distance network for
outbound calling and/or utilize Switched Access to receive calls from
the long distance network for TFS ; and

	

N

CANCELLED

REG'D FEB 21200

MAR 0 5 2004
Ig-f
~~ 194,
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Issued : February 21, 2003

	

Effective : March 23, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Renlacine 1st Revised Sheet 194.51

3 .7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3.7.20 Business Long Distance 100 Connections 3 Service`

(A) (continued)

.3

	

subscribe to andmaintain the following products or services provided
by an SBC affiliate : (1) one DSL service or shared webhosting or
dedicated Internet access or SBC® Yahoo®! dial-up Internet access
or TI Integrated Access or dedicated web hosting; and (2) Cingular
wireless service; and (3) aminimum oftwo Centrex station lines from
a SBC Affiliate, or, a minimum of one business access line under a
term agreement from a SBC Affiliate, or, a Business Solutions K,
CompleteLink®, SimpleLink, Plexar I®, Centrex with Classic
Feature Package K, Pacific Bell Instant Office K:, Power Office, The
Business Plan, Custom Biz SaverK, Local Usage SaverK or
Ameritech Centrex Service (ACS) service package as defined in
Section 1 ofthis Tariff or, subscribe to all of the following from an
SBC Affiliate:

.a

	

aminimum of one business access line, and,

RECD F E B 0 3 200

.b

	

an inside wire maintenance product associated with each
business access line, and,

.c

	

at least one instance of Caller ID, and,

missouzi P0.0bNe

Service Commission

.d

	

at least one instance of each of anythree call control features
from Group D Package as defined in Section 1 of this Tariff
from a SBC Affiliate .

This service is no longer available to new Customers or existing Customers at new

	

N
locations effective April 1, 2004 .

	

N

Issued : February 3, 2004

	

Effective: March 5, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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-

	

-Repl acing Original Sheet 194.51
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Custom Business Services (continued)

3 .7 .20 Business Long Distance 100 Connections 3 Service

Issued : April 18 . 2003

(A) (continued)

SECTION 3 - DESCRIPTION OF SERVICES

	

Missouri Public
smrvigo Comminnion

.a

	

aminimum of one business access line, and,

RF90 APR 18 2003

.3

	

subscribe to and maintain the following products or services provided
by an SBC affiliate : (I) one DSL service or shared web hosting or

	

C
dedicated Internet access or SBC® Yahoo®! dial-up Internet access
or TI Integrated Access or dedicated web hosting; and (2) Cingular
wireless service; and (3) a minimum of two Centrex station lines from
a SBC Affiliate, or, a minimum of one business access line under a
term agreement from a SBC Affiliate, or, a Business Solutionssm,
CompleteLink®, SimpleLink, Plexar I®, Centrex with Classic
Feature Packages"' . Pacific Bell Instant Offices"^:, Power Office . The
Business Plan, Custom Biz Savers"', Local Usage Savers"' or
Ameritech Centrex Service (ACS) service package as defined in
Section I of this Tariff or, subscribe to all of the following from an
SBC Affiliate :

	

C

.b

	

an inside wire maintenance product associated with each
business access line, and,

.c

	

at least one instance of Caller ID, and,

.d

	

at least one instance of each of any three call control features
from Group D Package as defined in Section 1 of this Tariff
from a SBC Affiliate .

	

T

CANCELLED

MA 0 5 2004,

lir
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Public erviCe . mission

Tawnya Rechtin, Associate Director Regulatory

Effective : May 19, 2003
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SECTION 3 - DESCRIPTION OF SERVICES

3 .7

	

Custom Business Services (continued)

	

Sorerieo
M13s®1.lrl Public N
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3 .7.20 Business Long Distance 100 Connections 3 Service

(A) (continued)

u'P FEB 2 12003

.3

	

subscribe to and maintain the following products or services provided
by an SBC affiliate : (1) one DSL or shared web hosting or one
dedicated or dial-up Internet access ; (2) Cingular wireless service ;
and (3) a minimum of two Centrex station lines from an Affiliated
LEC or Affiliated CLEC, or, a Business Solutionssm or SimpleLinksm
service package as defined in Section 1 of this Tariff, or, subscribe to
all of the following from an Affiliated LEC or Affiliated CLEC :

.a

	

a minimum of one business access line, and,

.b

	

an inside wire maintenance product associated with each
business access line, and,

.c

	

at least one instance of Caller ID, and,

.d

	

at least one instance of each of any three call control features
from Group D Package as defined in Section 1 of this Tariff
from an Affiliated LEC or Affiliated CLEC.

~pV 19 2003 51
ICK

Issued : February 21, 2003

	

Effective : March 23, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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3.7

	

Custom Business Services (continued)

RECD F EB 0 3 2004
3.7.20 Business Long Distance 100 Connections 3 Service'

	

C

(A) (continued)

SECTION 3 - DESCRIPTION OF SERVICES worl®uvi Publ;c

Service Commission

.4

	

demonstrate to the satisfaction ofthe Company at the time of
subscribing to the Service that the Customer also subscribes to the
products or services described in Section 3 .7.20 (A).3 of this Tariff.

.5

	

except as described below, associate the billing for the products or
services ofan Affiliated LEC or Affiliated CLEC that are described
in Section 3.7.20 (A).3 of this Tariff with the Customer's BTN for
Business Long Distance 100 Connections 3 Service . Exceptions to
this requirement are : (a) Cingular service and (b) DSL service when
subscription to an additional BTN was required for DSL provisioning
by the SBC Affiliated LEC or Affiliated CLEC for technical reasons .
The qualifying DSL service billed under a second BTN must be
physically located at the same business premises as the local service
to whose BTN the Business Long Distance 100 Connections 3
Service will be billed.

.6

	

commit to
-

	

anMMC of $100 per month for a 1-year term plan .

For rules and regulations regarding the MMC and term plans, see
Section 2.26 of this Tariff.

This service is no longer available to new Customers or existing Customers at new

	

N
locations effective April 1, 2004.

	

N

Issued: February 3, 2004

	

Effective: March 5, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W . Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc.

	

PSC Mo. - No. 1

	

1st Revised Sheet 194.52
d/b/a SBC Lone Distance

	

Replacing Original Sheet 194 .52

3 .7

	

Custom Business Services (continued)

(A) (continued)

SECTION 3 -DESCRIPTION OF SERVICES

3.7.20 Business Long Distance 100 Connections 3 Service

.6

	

commit to
-

	

an MMC of $100 per month for a I-year term plan .

M R 0 5 2004
hil n .

by( 1 C,

	

.
Issued : May 19, 2003

	

Pubfia

	

M

	

W01im1SSIOH

1Viisse ri Public
Servioo t ommioest®rn

5

	

except as described below, associate the billing for the products or

	

T
services of an Affiliated LEC or Affiliated CLEC that are described in
Section 3 .7 .20 (A).3 of this Tariff with the Customer's BTN for
Business Long Distance 100 Connections 3 Service. Exceptions to

	

T/N
this requirement are: (a) Cingular service and (b) DSL service when

	

N
subscription to an additional BTN was required for DSL provisioning
by the SBC Affiliated LEC or Affiliated CLEC for technical reasons.
The qualifying DSL service billed under a second BTN must be
physically located at the same business premises as the local service
to whose BTN the Business Long Distance 100 Connections 3
Service will be billed .

	

N

For rules and regulations regarding the MMC and term plans, see
Section 2 .26 of this Tariff.

CANCELLED

RM0 IIAY 19 2003

4

	

demonstrate to the satisfaction of the Company at the time of
subscribing to the Service that the Customer also subscribes to the
products or services described in Section 3 .7 .20 (A).3 of this Tariff.

	

T

Effective: June 18, 2003

Tawnya Rechtin. Associate Director Regulatory
5850W. Las Positas Blvd ., Pleasanton, California 94588
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3 .7

	

Custom Business Services (continued)

	

Nnop FEB 2
3.7.20 Business Long Distance 100 Connections 3 Service

(A) (continued)

.4

	

demonstrate to the satisfaction of the Company at the time of
subscribing to the Service that the Customer also subscribes to the
products or services described in Section 3 .7 .20 (A).3 of this Tariff ;

.5

	

with the exception of Cingular service, associate the billing for the
products or services of an Affiliated LEC or Affiliated CLEC that are
described in Section 3 .7.20 (A).3 of this Tariff with the Customer's
BTN for Business Long Distance 100 Connections 3 Service ; and

.6

	

commit to
-

	

an MMC of $100 per month for a 1-year term plan .

For rules and regulations regarding the MMC and term plans, see
Section 2.26 of this Tariff.

CAM-
Jul,JUN 18 2003 ~~

Issued : February 21, 2003

	

Effective : March 23, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588missotl. ri Public
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3 .7

	

Custom Business Services (continued)

(A) (continued)

SECTION 3 - DESCRIPTION OF SERVICES

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588

Missouri Public

RECD rro ®0 2004
3.7 .20 Business Long Distance 100 Connections 3 Service' (continued)

	

C
Service Commission

This Service is established at the BTN level and is only available for a
single BTN. Service is available for Customers that commit to a 1-year
term plan.

(B)

	

The Customer may subscribe to Business Long Distance 100 Connections 3
Service for outbound Service only, TFS only or for both outbound and TFS
for a single BIN. The start of Service date may be on or after the
installation date of the required products or services described in Section
3.7 .20 (A).3 of this Tariff.

(C)

	

Toll free calls may originate on any type of access and are terminated via
Switched Access to the Customer's location . See Section 3 .6 ofthis Tariff
for optional features, rules and regulations, and general information
regarding TFS.

(D)

	

ForTFS, Customers may subscribe to TFS with or without the ability to
receive intrastate Service from the Company.

This service is no longer available to new Customers or existing Customers at new

	

N
locations effective April 1, 2004 .

	

N

Issued : February 3, 2004

	

Effective: March 5, 2004

Misgouri F'ukilib
e,erviao ocrrtmiccion
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Custom Business Services (continued)

(A) (continued)

SECTION 3 - DESCRIPTION OF SERVICES

	

Miesperi Public
sorbloo gMminsl®C9

3 .7 .20 Business Long Distance 100 Connections 3 Service (continued)
REC'DFEB 21 ZOO3N

This Service is established at the BTN level and is only available for a
single BTN. Service is available for Customers that commit to a 1-year
term plan .

(B)

	

The Customer may subscribe to Business Long Distance 100 Connections 3
Service for outbound Service only, TFS only or for both outbound and TFS
for a single BTN. The start of Service date may be on or after the
installation date of the required products or services described in Section
3 .7.20 (A).3 of this Tariff .

(C)

	

Toll free calls may originate on any type of access and are terminated via
Switched Access to the Customer's location . See Section 3.6 of this Tariff
for optional features, rules and regulations, and general information
regarding TFS.

(D)

	

For TFS, Customers may subscribe to TFS with or without the ability to
receive intrastate Service from the Company .

	

N

CANCRLED

MAR 0 5 2004

4

U02

	

W
MI'SIssued : February 21, 2003

	

Effective : March 23, 2003

Norm Descoteaux, Associate Director Regulatory
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Remlacing-Oriainal Sheet194.54
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Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES iA;SCOUN Public

RECD F B 03 2004
3 .7.20 Business Long Distance 100 Connections 3 Service' (coot

	

ederZice Commis
C
sion

(E)

	

The Customer's usage rate for each call is based on whether the Customer
subscribes to Service on a 1-year term plan .

(F)

	

Outbound and TFS calls and calls billed to the Calling Card - Option 2 are
billed in increments of one (1) second subject to aminimum connect time
(initial period) of thirty (30) seconds. For rates and charges, see Section
4.7 .13 of this Tariff.

This service is no longer available to new Customers or existing Customers at new

	

N
locations effective April 1, 2004.

	

N

Issued : February 3, 2004

	

Effective : March 5, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd, Pleasanton, California 94588
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. Custom Business Services (continued)

	

RECD FEB c) 1 20

SECTION 3 - DESCRIPTION OF SERVICES

3 .7 .20 Business Long Distance 100 Connections 3 Service (continued)

(E)

	

The Customer's usage rate for each call is based on whether the Customer
subscribes to Service on a 1-year term plan .

(F)

	

Outbound and TFS calls and calls billed to the Calling Card - Option 2 are
billed in increments of one (1) second subject to a minimum connect time
(initial period) of thirty (30) seconds. For rates and charges, see Section
4.7 .13 of this Tariff.

	

N

CANCELLED

MAR 0 5 2004

rtAnikri
MiSS011R1

Issued: February 21, 2003

	

Effective : March 23, 2003

Norm Descoteaux, Associate Director Regulatory
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Replacing 1 st Revised Sheet 194.55

SECTION 3 - DESCRIPTION OF SERVICES

	

MiSCUN PUMC

3 .7

	

Custom Business Services (continued)

	

RECD r~8 ® 3 2004

3.7 .20 Business Long Distance 100 Connections 3 Service' (conftneeedf'Ce Camm I SJC r t

(G)

	

Ifthe Customer fails to maintain the required products or services described
in Section 3 .7.20 (A).3 ofthis Tariff, the Customer will no longer qualify
for Business Long Distance 100 Connections 3 Service and will be moved
to Business Long Distance 100 for the same term as the Customer's current
term plan associated with this Service unless the Customer selects an
alternative Service . If the Customer is moved to Business Long Distance
100, the rates and charges in Section 4.7.13 ofthe Tariffwill apply in lieu
of the rates and charges in Section 4.7 .20 of this Tariff.

Ifthe Customer is moved to Business Long Distance 100 or any alternative
Service and the Customer's MMC and term plan commitment is equal to or
greater than the MMC and term plan commitment for Business Long
Distance 100 Connections 3 Service, the Company will credit the
Customer's account for the amount of any early termination charges as
described in Section 2.26 of this Tariff.

This service is no longer available to new Customers or existing Customers at new
locations effective April 1, 2004.

	

N
N

Issued: February 3, 2004

	

Effective : March 5, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3 .7.20 Business Long Distance 100 Connections 3 Service (continued)

CANCI"LLED

MA 0 5 2004
~nc~

..utiGMOR~Commission

RECD JUL 2 5 2003

~ervice Commissi,

(G)

	

Ifthe Customer fails to maintain the required products or services described
in Section 3 .7.20 (A).3 ofthis Tariff, the Customer will no longer qualify
for Business Long Distance 100 Connections 3 Service and will be moved
to Business Long Distance 100 for the same term as the Customer's current

	

C
term plan associated with this Service unless the Customer selects an

	

C
alternative Service . If the Customer is moved to Business Long Distance
100, the rates and charges in Section 4.7.13 of the Tariff will apply in lieu
ofthe rates and charges in Section 4.7.20 of this Tariff.

If the Customer is moved to Business Long Distance 100 or any alternative
Service and the Customer's MMC and term plan commitment is equal to or
greater than the MMC and term plan commitment for Business Long
Distance 100 Connections 3 Service, the Company will credit the
Customer's account for the amount ofany early termination charges as
described in Section 2.26 of this Tariff.

Issued : July 25, 2003

	

Effective : August 24, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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. Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES MissO~aPi pt~blio
gatvlee t~mmissi©n

3 .7 .20 Business Long Distance 100 Connections 3 Service (continued)

I E90 FEB 2

(G)

	

If the Customer fails to maintain the required products or services described
in Section 3.7 .20 (A).3 of this Tariff, the Customer will no longer qualify
for Business Long Distance 100 Connections 3 Service and will be moved
to Business Long Distance 100 unless the Customer selects an alternative
Service . If the Customer is moved to Business Long Distance 100, the rates
and charges in Section 4.7.13 of the Tariff will apply in lieu of the rates and
charges in Section 4.7.20 of this Tariff .

If the Customer is moved to Business Long Distance 100 or any alternative
Service and the Customer's MMC and term plan commitment is equal to or
greater than the MMC and term plan commitment for Business Long
Distance 100 Connections 3 Service, the Company will credit the
Customer's account for the amount of any early termination charges as
described in Section 2.26 of this Tariff .

	

N

Issued : February 21, 2003

	

Effective : March 23, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

	

M'
ago A Publlo

SoPeo - eommimlon

3 .7 .21 Business Domestic Saver 15 Connections 2 Service

(A)

	

Business Domestic Saver 15 Connections 2 Service is a custom
combination inbound, outbound, and calling card Flat Rate Service
available to Business Customers that :

.1

	

request to be provisioned under this Service ;

RM FEB 21203

.2

	

utilize Switched Access to reach the long distance network for
outbound calling and/or utilize Switched Access to receive calls from
the long distance network for TFS ;

	

N

Issued : February 21, 2003

	

Effective : March 23, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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Custom Business Services (continued)

3.7.21

	

Business Domestic Saver 15 Connections 2 Service

(A) (continued)

SECTION 3 -DESCRIPTION OF SERVICES

	

Mlisso ri Public
sofyiQb ~omminalon

3

	

subscribe to and maintain the following products or services provided
by an SBC affiliate: (1) one DSL service or shared web hosting or

	

C
dedicated Internet access or SBC® Yahoo®! dial-up Intemet access
or TI Integrated Access or dedicated web hosting and (2) a minimum
of two Centrex station lines from a SBC Affiliate, or, a minimum of
one business access line under a term agreement from a SBC
Affiliate, or, a Business Solutionssm, CompleteLink®, SimpleLink,
Plexar I®, Centrex with Classic Feature Packages"', Pacific Bell
Instant Offices"':, Power Office, The Business Plan, Custom Biz
Savers"', Local Usage Savers"' or Ameritech Centrex Service (ACS)
service package as defined in Section I of this Tariff or, subscribe to
all of the following from an SBC Affiliate :

.a

	

a minimum of one business access line, and,

.b

	

an inside wire maintenance product associated with each
business access line, and,

.c

	

at least one instance of Caller ID, and.

IE.C'D APR 18 2003

.d

	

at least one instance of each of any three call control features
from Group D Package as defined in Section 1 of this Tariff
from a SBC Affiliate . ;

Issued : April 18, 2003

	

Effective : May 19 . 2003

Tawnya Rechtin. Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton . California 94588 Misso

	

ri Publio
Service uommission
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, Custom Business Services (continued)

3 .7.21

	

Business Domestic Saver 15 Connections 2 Service

(A) (continued)

SECTION 3 - DESCRIPTION OF SERVICESSe~ige tt~®mmisalon

.3

	

subscribe to and maintain the following products or services provided
by an SBC affiliate : (1) one DSL or shared web hosting or one
dedicated or dial-up Internet access and (2) a minimum of two
Centrex station lines from an Affiliated LEC or Affiliated CLEC, or,
a Business Solutionssm or SimpleLinks" service package as defined
in Section 1 of this Tariff, or, subscribe to all of the following from an
Affiliated LEC or Affiliated CLEC :

.a

	

a minimum of one business access line, and,

READ FEB 2 12003

.b

	

an inside wire maintenance product associated with each
business access line, and,

.c

	

at least one instance of Caller ID, and,

CAMPYIFn

	

.d

	

at least one instance of each of any three call control features
from Group D Package as defined in Section I of this Tariff

~, g 2fl43

	

,"l

	

from an Affiliated LEC or Affiliated CLEC . ;MAC
2,

`~,~ IFJ

ors «,~t:al~rluS: C!l

Issued : February 21, 2003

	

Effective : March 23, 2003

Noun Descoteaux, Associate Director Regulatory
5850W. Las Positas Blvd., Pleasanton, California 94588

ouri Public.
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Custom Business Services (continued)

3.7.21 Business Domestic Saver 15 Connections 2 Service (continued)

(A) (continued)

SECTION 3 - DESCRIPTION OF SERVICES Misso PI Public
Servlnb otslmlaol®n

WPM- MAY '19 2003

.4

	

demonstrate to the satisfaction of the Company at the time of
subscribing to the Service that the Customer also subscribes to the
products or services described in Section 3 .7 .21 (A) .3 of this Tariff .

	

T

5

	

except as described below, associate the billing for the products or

	

T
services of an Affiliated LEC or Affiliated CLEC that are described in
Section 3 .7 .21 (A).3 of this Tariff with the Customer's BTN for
Business Domestic Saver 15 Connections 2 Service . Exceptions to

	

T/N
this requirement are: (a) Cingular service and (b) DSL service when

	

N
subscription to an additional BTN was required for DSL provisioning
by the SBC Affiliated LEC or Affiliated CLEC for technical reasons.
The qualifying DSL service billed under a second BTN must be
physically located at the same business premises as the local service
to whose BTN the Business Domestic Saver 15 Connections 2
Service will be billed .

	

N

Issued : May 19, 2003

	

Effective: June 18 . 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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Custom Business Services (continued)

(A) (continued)

SECTION 3 - DESCRIPTION OF SERVICES Miasosjri Publio
service c®mmission

3 .7 .21

	

Business Domestic Saver 15 Connections 2 Service (continued)

.4

	

demonstrate to the satisfaction of the Company at the time of
subscribing to the Service that the Customer also subscribes to the
products or services described in Section 3 .7 .21 (A) .3 of this Tariff;

.5

	

with the exception of Cingular service, associate the billing for the
products or services of an Affiliated LEC or Affiliated CLEC that are
described in Section 3 .7 .21 (A) .3 of this Tariff with the Customer's
BTN for Business Domestic Saver 15 Connections 2 Service ; and

3~3

	

1 % 20l03,\ 5c~

RECD FEB 21. 2003

	

N

Issued : February 21, 2003

	

Effective : March 23, 2003

Norm Descoteaux, Associate Director Regulatory
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Custom Business Services (continued)

(A) (continued)

SECTION 3 - DESCRIPTION OF SERVICES 8prViGe

	

omminsion

3 .7 .21

	

Business Domestic Saver 15 Connections 2 Service (continued)

.6

	

commit to
-

	

an MMC of $15 per month for a 1-year term plan .

R~C;D FEB 2

For rules and regulations regarding MMCs and term plans, see
Section 2.26 of this Tariff.

This Service is established at the BTN level and is only available for a
single BTN. Service is available for Customers that commit to a 1-year
term plan .

	

N

Issued: February 21, 2003

	

Effective : March 23, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES
Missouri Public

RECD OCT 2 8 2003
3 .7.21

	

Business Domestic Saver 15 Connections 2 Service (continued)
Service Commission

The Customer may subscribe to Business Domestic Saver 15 Connections 2
Service for outbound Service only, TFS only or for both outbound and TFS
for a single BTN. The start of Service date may be on or after the
installation date of the required products or services described in Section
3 .7.21 (A).3 of this Tariff.

(C)

	

Toll free calls may originate on any type ofaccess and are terminated via
Switched Access to the Customer's location . See Section 3.6 of this Tariff
for optional features, rules and regulations, and general information
regarding TFS.

(D)

	

The Customer's usage rate for each call is based on whether the Customer
subscribes to a 1-year term plan .

(E)

	

Outbound calls, TFS calls, and fully automated, operator assisted, and
operator dialed calls billed to the Calling Card - Option 2, category 11, are

	

C
billed in increments of one (1) second subject to a minimum connect time
(initial period) of thirty (30) seconds . For rates and charges, see Section
4 .7.21 ofthis Tariff.

Issued : October 28, 2003

	

Effective : December 1, 2003

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

	

Miss%ri PublIQ
Serdigo ommission

3 .7 .21 Business Domestic Saver 15 Connections 2 Service (continued)
RECO FEB 21

	

,
N

(B)

	

The Customer may subscribe to Business Domestic Saver 15 Connections 2
Service for outbound Service only, TFS only or for both outbound and TFS
for a single BTN. The start of Service date may be on or after the
installation date of the required products or services described in Section
3 .7.21 (A).3 of this Tariff.

(C)

	

Toll free calls may originate on any type of access and are terminated via
Switched Access to the Customer's location . See Section 3.6 of this Tariff
for optional features, rules and regulations, and general information
regarding TFS.

(D)

	

The Customer's usage rate for each call is based on whether the Customer
subscribes to a 1-year term plan .

(E)

	

Outbound calls, TFS calls, and fully automated, operator assisted, and
operator dialed calls billed to the Calling Card - Option 2 are billed in
increments of one (1) second subject to a minimum connect time (initial
period) of thirty (30) seconds . For rates and charges, see Section 4.7.21 of
this Tariff.

	

N
CARMU_tO

Issued : February 21, 2003

	

Effective : March 23, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W . Las Positas Blvd ., Pleasanton, California 94588
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Custom Business Services (continued)

SECTION 3 -DESCRIPTION OF SERVICES

3.7 .21 Business Domestic Saver 15 Connections 2 Service (continued)

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588

RECD JU I . 2 5 2003

Service Commissi .

(F)

	

If the Customer fails to maintain the required products or services described
in Section 3.7.21 (A).3 of this Tariff, the Customer will no longer qualify
for Business Domestic Saver 15 Connections 2 Service and will be moved
to Business Domestic Saver 15 for the same term as the Customer's current

	

C
term plan associated with this Service unless the Customer selects an

	

C
alternative Service . Ifthe Customer is moved to Business Domestic Saver
15, the rates and charges in Section 4.7.11 of the Tariff will apply in lieu of
the rates and charges in Section 4.7.21 ofthis Tariff.

If the Customer is moved to Business Domestic Saver 15 or any alternative
Service and the Customer's MMC and term plan commitment is equal to or
greater than the MMC and term plan commitment for Business Domestic
Saver 15 Connections 2 Service , the Company will credit the Customer's
account for the amount of any early termination charges as described in
Section 2 .26 of this Tariff.

Issued : July 25, 2003

	

Effective : August 24, 2003
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Original Sheet 194.61
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3.7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

	

Msso rl Publi®
service QMMIE3alora

3 .7.21 Business Domestic Saver 15 Connections 2 Service (continued)

(F)

	

Ifthe Customer fails to maintain the required products or services described
in Section 3 .7.21 (A).3 of this Tariff, the Customer will no longer qualify
for Business Domestic Saver 15 Connections 2 Service and will be moved
to Business Domestic Saver 15 unless the Customer selects an alternative
Service . If the Customer is moved to Business Domestic Saver 15, the rates
and charges in Section 4.7 .11 of the Tariff will apply in lieu of the rates and
charges in Section 4.7 .21 of this Tariff .

If the Customer is moved to Business Domestic Saver 15 or any alternative
Service and the Customer's MMC and term plan commitment is equal to or
greater than the MMC and term plan commitment for Business Domestic
Saver 15 Connections 2 Service, the Company will credit the Customer's
account for the amount of any early termination charges as described in
Section 2.26 of this Tariff .

	

N

Norm Descoteaux . Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES,~S~®~'®mmi~a®n

3 .7.22 Business Long Distance 50 Connections 2 Service

.1

	

request to be provisioned under this Service ;

RECD FEB 2 12003 N

(A)

	

Business Long Distance 50 Connections 2 Service is a custom combination
switched TFS, outbound, and calling card Flat Rate Service available to
Business Customers that :

.2

	

utilize Switched Access to reach the long distance network for
outbound calling and/or utilize Switched Access to receive calls from
the long distance network for TFS ;

	

N

Issued : February 21, 2003

	

Effective : March 23, 2003

Norm Descoteaux, Associate Director Regulatory '
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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Replacing Original Sheet 194.63
Misso~ri Public

SECTION 3 - DESCRIPTION OF SERVICES

	

Servle0

	

OMMiraoion

3 .7

	

Custom Business Services (continued)

3 .7 .22 Business Long Distance 50 Connections 2 Service

(A) (continued)

.3

	

subscribe to and maintain the following products or services provided
by an SBC affiliate: (1) one DSL service or shared web hosting or

	

C
dedicated Internet access or SBC® Yahoo®! dial-up Internet access
or TI Integrated Access or dedicated web hosting and (2) a minimum
of two Centrex station lines from a SBC Affiliate, or, a minimum of
one business access line under a term agreement from a SBC
Affiliate, or, a Business Solutionssm, CompleteLink®. SimpleLink,
Plexar I®, Centrex with Classic Feature Packagesm, Pacific Bell
Instant Offices^^:, Power Office, The Business Plan, Custom Biz
Savers"', Local Usage Savers"^ or Ameritech Centrex Service (ACS)
service package as defined in Section 1 of this Tariff or, subscribe to
all of the following from an SBC Affiliate :

a

	

a minimum of one business access line, and,

.b

	

an inside wire maintenance product associated with each
business access line, and,

c

	

at least one instance of Caller ID, and,

HEM APR 18 2003

.d

	

at least one instance of each of any three call control features
from Group D Package as defined in Section 1 of this Tariff
from a SBC Affiliate .

Issued : April 18 . 2003

	

Effective : May 19 . 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd . . Pleasanton, California 94588
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3 .7

	

Custom Business Services (continued)

LA`"'_A1"5r

(A) (continued)

O,41- $ C; e-ift
b
r

SECTION 3 - DESCRIPTION OF SERVICES

3.7.22 Business Long Distance 50 Connections 2 Service

.a

	

a minimum of one business access line, and,

MISS08fi Pubiio
ervigo

	

arf miseion
N

REG1D FEB 2 12003

.3

	

subscribe to and maintain the following products or services provided
by an SBC affiliate : (1) one DSL or shared web hosting or one
dedicated or dial-up Internet access and (2) a minimum of two
Centrex station lines from an Affiliated LEC or Affiliated CLEC, or,
a Business Solutionssm or SimpleLinksm service package as defined
in Section 1 of this Tariff, or, subscribe to all of the following from an
Affiliated LEC or Affiliated CLEC:

.b

	

an inside wire maintenance product associated with each
business access line, and,

.c

	

at least one instance of Caller ID, and,

.d

	

at least one instance of each of any three call control features
from Group D Package as defined in Section 1 of this Tariff
from an Affiliated LEC or Affiliated CLEC .

	

N

Issued : February 21, 2003

	

Effective : March 23, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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ReDlacine Original Sheet 194.64

3 .7

	

Custom Business Services (continued)

3 .7 .22

	

Business Long Distance 50 Connections 2 Service (continued)

(A) (continued)

SECTION 3 - DESCRIPTION OF SERVICES

	

Srvioo©oofTll711nOlon

.6

	

commit to
-

	

an MMCof $50 per month for a 1-year term plan .

RP"`( MAY 19 2003

4

	

demonstrate to the satisfaction of the Company at the time of
subscribing to the Service that the Customer also subscribes to the
products or services described in Section 3 .7 .22 (A) .3 of this Tariff .

	

T

.5

	

except as described below, associate the billing for the products or

	

T
services of an Affiliated LEC or Affiliated CLEC that are described in
Section 3.7.22 (A).3 of this Tariff with the Customer's BTN for
Business Long Distance 50 Connections 2 Service. Exceptions to this

	

T/N
requirement are : (a) Cingular service and (b) DSL service when

	

N
subscription to an additional BTN was required for DSL provisioning
by the SBC Affiliated LEC or Affiliated CLEC for technical reasons.
The qualifying DSL service billed under a second BTN must be
physically located at the same business premises as the local service
to whose BTN the Business Long Distance 50 Connections 2 Service
will be billed .

	

N

For rules and regulations regarding the MMCand term plans, see Section
2.26 of this Tariff. This Service is established at the BTN level and is only
available for a single BTN. Service is available for Customers that commit
to a I-year term plan .

Issued : May 19 . 2003

	

Effective : June 18 . 2003

Tawnya Rechtin . Associate Director Regulatory
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SECTION 3 - DESCRIPTION OF SERVICES
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Custom Business Services (continued)

	

N
RECD FEB z 12OY3

3.7.22 Business Long Distance 50 Connections 2 Service (continued)

(A) (continued)

.4

	

demonstrate to the satisfaction of the Company at the time of
subscribing to the Service that the Customer also subscribes to the
products or services described in Section 3 .7 .22 (A).3 of this Tariff;

.5

	

with the exception of Cingular service, associate the billing for the
products or services of an Affiliated LEC or Affiliated CLEC that are
described in Section 3.7.22 (A).3 of this Tariff with the Customer's
BTN for Business Long Distance 50 Connections 2 Service ; and

.6

	

commit to
-

	

an MMC of $50 per month for a 1-year term plan .

For rules and regulations regarding the MMC and term plans, see Section
2.26 of this Tariff . This Service is established at the BTN level and is only
available for a single BTN. Service is available for Customers that commit
to a 1-year term plan .

CA -~Vn

Issued : February 21, 2003

	

Effective : March 23, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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SECTION 3 - DESCRIPTION OF SERVICES

3.7

	

Custom Business Services (continued)
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3 .7 .22 Business Long Distance 50 Connections 2 Service (continue

(B)

	

The Customer may subscribe to Business Long Distance 50 Connections 2
Service for outbound Service only, TFS only or for both outbound and TFS
for a single BTN. The start of Service date may be on or after the
installation date of the required products or services described in Section
3.7 .22 (A).3 of this Tariff .

(C)

	

Toll free calls may originate on any type of access and are terminated via
Switched Access to the Customer's location . See Section 3 .6 of this Tariff
for optional features, rules and regulations, and general information
regarding TFS .

(D)

	

The Customer's usage rate for each call is based on whether the Customer
subscribes to Service on a 1-year term plan .

(E)

	

Outbound calls, TFS calls, and fully automated, operator assisted, and
operator dialed calls billed to the Calling Card - Option 2 are billed in
increments of one (1) second subject to a minimum connect time (initial
period) of thirty (30) seconds. For rates and charges, see Section 4 .7 .22 of
this Tariff.

	

N

Issued : February 21, 2003

	

Effective : March 23, 2003

Norm Descoteaux, Associate Director Regulatory
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3 .7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3.7.22 Business Long Distance 50 Connections 2 Service (continued)
RECD JUL 2 5 2003

~srvice Commissi(
(F)

	

Ifthe Customer fails to maintain the required products or services described
in Section 3.7.22 (A).3 of this Tariff, the Customer will no longer qualify
for Business Long Distance 50 Connections 2 Service and will be moved to
Business Long Distance 50 for the same term as the Customer's current

	

C
term plan associated with this Service unless the Customer selects an

	

C
alternative Service . If the Customer is moved to Business Long Distance
50, the rates and charges in Section 4.7.9 ofthe Tariff will apply in lieu of
the rates and charges in Section 4.7.22 ofthis Tariff.

If the Customer is moved to Business Long Distance 50 or any alternative
Service and the Customer's MMC and term plan commitment is equal to or
greater than the MMC and term plan commitment for Business Long
Distance 50 Connections 2 Service, the Company will credit the Customer's
account for the amount ofany early termination charges as described in
Section 2.26 ofthis Tariff.

Issued : July 25, 2003

	

Effective : August 24, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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Custom Business Services (continued)

	

N
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3.7.22 Business Long Distance 50 Connections 2 Service (continued)

(F)

	

Ifthe Customer fails to maintain the required products or services described
in Section 3.7.22 (A).3 of this Tariff, the Customer will no longer qualify
for Business Long Distance 50 Connections 2 Service and will be moved to
Business Long Distance 50 unless the Customer selects an alternative
Service . If the Customer is moved to Business Long Distance 50, the rates
and charges in Section 4.7.9 of the Tariff will apply in lieu of the rates and
charges in Section 4.7 .22 of this Tariff .

If the Customer is moved to Business Long Distance 50 or any alternative

	

I
Service and the Customer's MMC and term plan commitment is equal to or
greater than the MMC and term plan commitment for Business Long

	

I
Distance 50 Connections 2 Service, the Company will credit the Customer's

	

I
account for the amount of any early termination charges as described in

	

I
Section 2.26 of this Tariff.

	

N

Issued: February 21, 2003

	

Effective : March 23, 2003
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SECTION 3 - DESCRIPTION OF SERVICES
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Custom Business Services (continued)
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3.7.23 Business Long Distance 100 Connections 2 Service

(A)

	

Business Long Distance 100 Connections 2 Service is a custom
combination switched TFS, outbound, and calling card Flat Rate Service
available to Business Customers that :

.1

	

request to be provisioned under this optional Service;

.2

	

utilize Switched Access to reach the long distance network for
outbound calling and/or utilize Switched Access to receive calls from
the long distance network for TFS ; and

	

N

Issued : February 21, 2003

	

Effective: March 23, 2003

Norm Descoteaux, Associate Director Regulatory
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Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

	

M!s~0 n Public
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3 .7 .23

	

Business Long Distance 100 Connections 2 Service

(A) (continued)

.3

	

subscribe to and maintain the following products or services provided
by an SBC affiliate: (1) one DSL service or shared web hosting or

	

C
dedicated Internet access or SBC® Yahoo®! dial-up Internet access
or TI Integrated Access or dedicated web hosting and (2) a minimum
of two Centrex station lines from a SBC Affiliate, or, a minimum of
one business access line under a term agreement from a SBC
Affiliate, or, a Business Solutionss", CompleteLink®, SimpleLink,
Plexar I®, Centrex with Classic Feature Packages"', Pacific Bell
Instant Offices"' :, Power Office, The Business Plan, Custom Biz
Savers"^, Local Usage Savers'' or Ameritech Centrex Service (ACS)
service package as defined in Section I of this Tariff or, subscribe to
ail of the following from an SBC Affiliate :

a

	

aminimum of one business access line, and,

RAG' APR 18 2003

.b

	

an inside wire maintenance product associated with each
business access line, and,

.c

	

at least one instance of Caller ID, and,

.d

	

at least one instance of each of any three call control features
from Group D Package as defined in Section 1 of this Tariff
from a SBC Affiliate.

Issued : April 18 . 2003

	

Effective : May 19 . 2003

Tawnya Rechtin. Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Custom Business Services (continued)
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RECD FEB 2 12003 1
3 .7 .23 Business Long Distance 100 Connections 2 Service

(A) (continued)

Original Sheet 194.68

.3

	

subscribe to and maintain the following products or services provided
by an SBC affiliate : (1) one DSL or shared web hosting or one
dedicated or dial-up Internet access and (2) a minimum of two
Centrex station lines from an Affiliated LEC or Affiliated CLEC, or,
a Business Solutionssm or SimpleLinksm service package as defined
in Section 1 of this Tariff, or, subscribe to all of the following from an
Affiliated LEC or Affiliated CLEC:

.a

	

a minimum of one business access line, and,

.b

	

an inside wire maintenance product associated with each
business access line, and,

.c

	

at least one instance of Caller ID, and,

.d

	

at least one instance of each of any three call control features

	

I
from Group D Package as defined in Section 1 of this Tariff

	

I
from an Affiliated LEC or Affiliated CLEC.

	

N

Issued : February 21, 2003

	

Effective : March 23, 2003
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Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3 .7.23

	

Business Long Distance 100 Connections 2 Service

(A) (continued)

.6

	

commit to
-

	

an MMC of $100 per month for a I-year term plan .

Tawnya Rechtin . Associate Director Regulatory
5850 W . Las Positas Blvd . . Pleasanton, California 94588
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demonstrate to the satisfaction of the Company at the time of
subscribing to the Service that the Customer also subscribes to the
products or services described in Section 3.7.23 (A).3 of this Tariff .

	

T

.5

	

except as described below, associate the billing for the products or

	

T
services of an Affiliated LEC or Affiliated CLEC that are described in
Section 3 .7.23 (A) .3 of this Tariff with the Customer's BTN for
Business Long Distance 100 Connections 2 Service . Exceptions to

	

TIN
this requirement are: (a) Cingular service and (b) DSL service when

	

N
subscription to an additional BTN was required for DSL provisioning
by the SBC Affiliated LEC or Affiliated CLEC for technical reasons.
The qualifying DSL service billed under a second BTN must be
physically located at the same business premises as the local service
to whose BTN the Business Long Distance 100 Connections 2
Service will be billed .

	

N

For rules and regulations regarding the MMC and term plans, see
Section 2.26 of this Tariff .

This Service is established at the BTN level and is only available for a
single BTN . Service is available for Customers that commit to a 1-year
term plan .

RFr'n MAY 19 2003
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Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES
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3 .7 .23 Business Long Distance 100 Connections 2 Service

(A) (continued)

.4

	

demonstrate to the satisfaction of the Company at the time of
subscribing to the Service that the Customer also subscribes to the
products or services described in Section 3.7.23 (A).3 of this Tariff;

.5

	

with the exception of Cingular service, associate the billing for the
products or services of an Affiliated LEC or Affiliated CLEC that are
described in Section 3 .7.23 (A).3 of this Tariff with the Customer's
BTN for Business Long Distance 100 Connections 2 Service ; and

.6

	

commit to
-

	

anMMC of $100 per month for a 1-year term plan .

For rules and regulations regarding the MMC and term plans, see
Section 2.26 of this Tariff.

This Service is established at the BTN level and is only available for a
single BTN . Service is available for Customers that commit to a 1-year

RECD FEB 91'2003N

Issued : February 21, 2003

	

Effective : March 23, 2003
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Custom Business Services (continued)
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3.7.23 Business Long Distance 100 Connections 2 Service (continued)

(B)

	

The Customer may subscribe to Business Long Distance 100 Connections 2
Service for outbound Service only, TFS only or for both outbound and TFS
for a single BTN. The start of Service date may be on or after the
installation date of the required products or services described in Section
3 .7.23 (A).3 of this Tariff.

(C)

	

Toll free calls may originate on any type of access and are terminated via
Switched Access to the Customer's location . See Section 3 .6 of this Tariff
for optional features, rules and regulations, and general information
regarding TFS.

(D)

	

ForTFS, Customers may subscribe to TFS with or without the ability to
receive intrastate Service from the Company .

(E)

	

The Customer's usage rate for each call is based on whether the Customer
subscribes to Service on a 1-year term plan .

	

N

Issued : February 21, 2003
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Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES Missouri Public

RECD OCT 2 8 2003
3 .7.23 Business Long Distance 100 Connections 2 Service (continued

rvice Commission

(F)

	

Outbound and TFS calls and calls billed to the Calling Card - Option 2,

	

T
category 11, are billed in increments of one (1) second subject to a

	

C
minimum connect time (initial period) ofthirty (30) seconds . For rates and
charges, see Section 4.7 .13 of this Tariff.

(G)

	

Ifthe Customer fails to maintain the required products or services described
in Section 3 .7.23 (A).3 of this Tariff, the Customer will no longer qualify
for Business Long Distance 100 Connections 2 Service and will be moved
to Business Long Distance 100 for the same term as the Customer's current
term plan associated with this Service unless the Customer selects an
alternative Service. Ifthe Customer is moved to Business Long Distance
100, the rates and charges in Section 4.7 .13 of the Tariff will apply in lieu
of the rates and charges in Section 4 .7 .23 of this Tariff.

If the Customer is moved to Business Long Distance 100 or any alternative
Service and the Customer's MMC and term plan commitment is equal to or
greater than the MMC and term plan commitment for Business Long
Distance 100 Connections 2 Service, the Company will credit the
Customer's account for the amount of any early termination charges as
described in Section 2.26 of this Tariff.

Issued : October 28, 2003
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Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES
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3.7.23 Business Long Distance 100 Connections 2 Service (continued) JErvice Commissic .

(F)

	

Outbound and TFS calls and calls billed to the Calling Card - Option 2 are
billed in increments of one (1) second subject to a minimum connect time
(initial period) of thirty (30) seconds . For rates and charges, see Section
4.7.13 ofthis Tariff.

(G)

	

Ifthe Customer fails to maintain the required products or services described
in Section 3 .7.23 (A).3 of this Tariff, the Customer will no longer qualify
for Business Long Distance 100 Connections 2 Service and will be moved
to Business Long Distance 100 for the same term as the Customer's current

	

C
term plan associated with this Service unless the Customer selects an

	

C
alternative Service . If the Customer is moved to Business Long Distance
100, the rates and charges in Section 4.7.13 of the Tariff will apply in lieu
ofthe rates and charges in Section 4.7 .23 of this Tariff.

If the Customer is moved to Business Long Distance 100 or any alternative
Service and the Customer's MMC and term plan commitment is equal to or
greater than the MMC and term plan commitment for Business Long
Distance 100 Connections 2 Service, the Company will credit the
Customer's account for the amount of any early termination charges as
described in Section 2 .26 of this Tariff.
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Custom Business Services (continued)
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3 .7.23 Business Long Distance 100 Connections 2 Service (continued)

(F)

	

Outbound and TFS calls and calls billed to the Calling Card - Option 2 are
billed in increments of one (1) second subject to a minimum connect time
(initial period) of thirty (30) seconds . For rates and charges, see Section
4.7 .13 of this Tariff .

(G)

	

Ifthe Customer fails to maintain the required products or services described
in Section 3 .7.23 (A) .3 of this Tariff, the Customer will no longer qualify
for Business Long Distance 100 Connections 2 Service and will be moved
to Business Long Distance 100 unless the Customer selects an alternative
Service . If the Customer is moved to Business Long Distance 100, the rates
and charges in Section 4.7.13 of the Tariff will apply in lieu of the rates and
charges in Section 4.7.23 of this Tariff .

If the Customer is moved to Business Long Distance 100 or any alternative
Service and the Customer's MMC and term plan commitment is equal to or
greater than the MMC and term plan commitment for Business Long
Distance 100 Connections 2 Service, the Company will credit the
Customer's account for the amount of any early termination charges as
described in Section 2.26 of this Tariff .
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Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3 .7 .24 Business Domestic Saver 15 Connections 1 Service
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(A)

	

Business Domestic Saver 15 Connections 1 Service is a custom
combination inbound, outbound, and calling card Flat Rate Service
available to Business Customers that :

.1

	

request to be provisioned under this Service;

.2

	

utilize Switched Access to reach the long distance network for
outbound calling and/or utilize Switched Access to receive calls from
the long distance network for TFS ;
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Custom Business Services (continued)

(A) (continued)

SECTION 3 - DESCRIPTION OF SERVICES Mioso ri Public
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3 .7.24 Business Domestic Saver 15 Connections 1 Service (continued)

.3

	

subscribe to a minimum of two Centrex station lines from a SBC
Affiliate, or, a minimum of two Centrex station lines from a SBC

	

C
Affiliate, or, a minimum of one business access line under a term
agreement from a SBC Affiliate, or . a Business Solutionssm .
CompleteLink®, SimpleLink, Plexar I®, Centrex with Classic
Feature Packages"', Pacific Bell Instant Offices"':, Power Office . The
Business Plan, Custom Biz Savers"', Local Usage Savers"' or
Ameritech Centrex Service (ACS) service package as defined in
Section 1 of this Tariff or, subscribe to all of the following from an
SBC Affiliate :

	

C

.a

	

a minimum of one business access line, and.

b

	

an inside wire maintenance product associated with each
business access line, and,

.c

	

at least one instance of Caller ID, and,

d

	

at least one instance of each of any three call control features
from Group D Package as defined in Section I of this Tariff
from a SBC Affiliate .
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Custom Business Services (continued)

(A) (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3.7.24 Business Domestic Saver 15 Connections 1 Service (continued)

.3

	

subscribe to a minimum of two Centrex station lines from an
Affiliated LEC or Affiliated CLEC, or, a Business Solutionssm or
SimpleLinksm service package as defined in Section 1 of this Tariff,
or, subscribe to all of the following from an Affiliated LEC or
Affiliated CLEC :

.a

	

a minimum of one business access line, and,

.b

	

an inside wire maintenance product associated with each
business access line, and,

.c

	

at least one instance of Caller ID, and,

.d

	

at least one instance of each of any three call control features
from Group D Package as defined in Section 1 of this Tariff
from an Affiliated LEC or Affiliated CLEC.

	

N
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SECTION 3 - DESCRIPTION OF SERVICES
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Custom Business Services (continued)

	

N
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3 .7 .24 Business Domestic Saver 15 Connections I Service (continued)

.4

	

demonstrate to the satisfaction of the Company at the time of
subscribing to the Service that the Customer also subscribes to the
products or services described in Section 3 .7 .24 (A).3 of this Tariff;

.5

	

with the exception of Cingular service, associate the billing for the
products or services of an Affiliated LEC or Affiliated CLEC that are
described in Section 3 .7 .24 (A).3 of this Tariff with the Customer's
BTN for Business Domestic Saver 15 Connections I Service ; and

.6

	

commit to
-

	

anMMC of $15 per month for a 1-year term plan .

For rules and regulations regarding MMCs and term plans, see
Section 2.26 of this Tariff.

This Service is established at the BTN level and is only available for a
single BTN . Service is available for Customers that commit to a 1-year
term plan .
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Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES MiSso,
sorvteo

3.7.24 Business Domestic Saver 15 Connections 1 Service (continued)
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(B)

	

The Customer may subscribe to Business Domestic Saver 15 Connections 1
Service for outbound Service only, TFS only or for both outbound and TFS
for a single BTN. The start of Service date may be on or after the
installation date of the required products or services described in Section
3 .7 .24 (A).3 of this Tariff .

(C)

	

Toll free calls may originate on any type of access and are terminated via
Switched Access to the Customer's location . See Section 3 .6 of this Tariff
for optional features, rules and regulations, and general information
regarding TFS.

(D)

	

The Customer's usage rate for each call is based on whether the Customer
subscribes to a 1-year term plan .
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Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3 .7.24 Business Domestic Saver 15 Connections 1 Service (continuGo-rvice
COMrpiSSion

(E)

	

Outbound calls, TFS calls, and fully automated, operator assisted, and
operator dialed calls billed to the Calling Card - Option 2, category 11, are

	

C
billed in increments of one (1) second subject to a minimum connect time
(initial period) ofthirty (30) seconds . For rates and charges, see Section
4.7.24 ofthis Tariff.

(F)

	

Ifthe Customer fails to maintain the required products or services described
in Section 3 .7.24 (A).3 of this Tariff, the Customer will no longer qualify
for Business Domestic Saver 15 Connections 1 Service and will be moved
to Business Domestic Saver 15 for the same term as the Customer's current
term plan associated with this Service unless the Customer selects an
alternative Service . If the Customer is moved to Business Domestic Saver
15, the rates and charges in Section 4.7.11 of the Tariff will apply in lieu of
the rates and charges in Section 4.7.24 of this Tariff.

If the Customer is moved to Business Domestic Saver 15 or any alternative
Service and the Customer's MMC and term plan commitment is equal to or
greater than the MMC and term plan commitment for Business Domestic
Saver 15 Connections I Service, the Company will credit the Customer's
account for the amount of any early termination charges as described in
Section 2 .26 of this Tariff.
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Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES
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3.7.24 Business Domestic Saver 15 Connections 1 Service (continued), - rv ice Commissior

(E)

	

Outbound calls, TFS calls, and fully automated, operator assisted, and
operator dialed calls billed to the Calling Card - Option 2 are billed in
increments of one (1) second subject to a minimum connect time (initial
period) of thirty (30) seconds . For rates and charges, see Section 4.7.24 of
this Tariff.

(F)

	

Ifthe Customer fails to maintain the required products or services described
in Section 3.7.24 (A).3 ofthis Tariff, the Customer will no longer qualify
for Business Domestic Saver 15 Connections 1 Service and will be moved
to Business Domestic Saver 15 for the same term as the Customer's current

	

C
term plan associated with this Service unless the Customer selects an

	

C
alternative Service . If the Customer is moved to Business Domestic Saver
15, the rates and charges in Section 4.7.11 of the Tariff will apply in lieu of
the rates and charges in Section 4.7.24 ofthis Tariff.

Ifthe Customer is moved to Business Domestic Saver 15 or any alternative
Service and the Customer's MMC and term plan commitment is equal to or
greater than the MMC and term plan commitment for Business Domestic
Saver 15 Connections 1 Service, the Company will credit the Customer's
account for the amount of any early termination charges as described in
Section 2.26 of this Tariff. CANCELLED
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Custom Business Services (continued)
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3 .7 .24 Business Domestic Saver 15 Connections 1 Service (continued)

(E)

	

Outbound calls, TFS calls, and fully automated, operator assisted, and
operator dialed calls billed to the Calling Card - Option 2 are billed in
increments of one (1) second subject to a minimum connect time (initial
period) of thirty (30) seconds . For rates and charges, see Section 4.7 .24 of
this Tariff.

(F)

	

Ifthe Customer fails to maintain the required products or services described
in Section 3 .7 .24 (A).3 of this Tariff, the Customer will no longer qualify
for Business Domestic Saver 15 Connections I Service and will be moved
to Business Domestic Saver 15 unless the Customer selects an alternative
Service . If the Customer is moved to Business Domestic Saver 15, the rates
and charges in Section 4.7.11 of the Tariff will apply in lieu of the rates and
charges in Section 4.7 .24 of this Tariff .

If the Customer is moved to Business Domestic Saver 15 or any alternative
Service and the Customer's MMC and term plan commitment is equal to or
greater than the MMC and term plan commitment for Business Domestic
Saver 15 Connections 1 Service, the Company will credit the Customer's
account for the amount of any early termination charges as described in
Section 2 .26 of this Tariff .
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Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES
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3.7 .25 Business Long Distance 50 Connections I Service

(A)

	

Business Long Distance 50 Connections 1 Service is a custom combination
switched TFS, outbound, and calling card Flat Rate Service available to
Business Customers that :

.1

	

request to be provisioned under this Service ;

ri Public®mmiaoiora
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.2

	

utilize Switched Access to reach the long distance network for
outbound calling and/or utilize Switched Access to receive calls from
the long distance network for TFS ;
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Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES
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3 .7 .25 Business Long Distance 50 Connections t Service

(A) (continued)

.a

	

a minimum of one business access line, and,

RECD APR 18 2003

.3

	

subscribe to a minimum of two Centrex station lines from a SBC
Affiliate, or, a minimum of two Centrex station lines from a SBC

	

C
Affiliate . or, a minimum of one business access line under a term
agreement from a SBC Affiliate, or, a Business Solutionss",
CompleteLink®, SimpleLink, Plexar I®, Centrex with Classic
Feature Packages^^, Pacific Bell Instant Offices"' :, Power Office . The
Business Plan, Custom Biz Savers"', Local Usage Saver"' or
Ameritech Centrex Service (ACS) service package as defined in
Section 1 of this Tariff or, subscribe to all of the following from an
SBC Affiliate :

	

C

.b

	

an inside wire maintenance product associated with each
business access line, and,

.c

	

at least one instance of Caller ID, and,

.d

	

at least one instance of each of any three call control features
from Group D Package as defined in Section 1 of this Tariff
from a SBC Affiliate.
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Custom Business Services (continued)

(A) (continued)

SECTION 3 - DESCRIPTION OF SERVICES

	

SN p o Public

3 .7 .25 Business Long Distance 50 Connections 1 Service

.3

	

subscribe to a minimum of two Centrex station lines from an
Affiliated LEC or Affiliated CLEC, or, a Business Solutionssm or
SimpleLinksm service package as defined in Section 1 of this Tariff,
or, subscribe to all of the following from an Affiliated LEC or
Affiliated CLEC :

.a

	

a minimum of one business access line, and,

RECD FEB ?v120M

.b

	

an inside wire maintenance product associated with each
business access line, and,

.c

	

at least one instance of Caller ID, and,

.d

	

at least one instance of each of any three call control features
from Group D Package as defined in Section 1 of this Tariff
from an Affiliated LEC or Affiliated CLEC.

	

N
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Custom Business Services (continued)

3.7.25 Business Long Distance 50 Connections 1 Service (continued)

(A) (continued)

RECD FEB 2120

.4

	

demonstrate to the satisfaction of the Company at the time of
subscribing to the Service that the Customer also subscribes to the
products or services described in Section 3.7.25 (A) .3 of this Tariff;

.5

	

with the exception of Cingular service, associate the billing for the
products or services of an Affiliated LEC or Affiliated CLEC that are
described in Section 3.7.25 (A) .3 of this Tariff with the Customer's
BTN for Business Long Distance 50 Connections 1 Service ; and

.6

	

commit to
-

	

an MMC of $50 per month for a I-year term plan .

For rules and regulations regarding the MMC and term plans, see Section
2.26 of this Tariff . This Service is established at the BTN level and is only
available for a single BTN. Service is available for Customers that commit
to a 1-year term plan .
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