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Big River Telephone Company, LLC has filed a complaint with the Missouri Public
Service Commission in order to invoke the Formal Resolution of Disputes process as
allowed in section 13.5.1 of Big River Telephone Company, LLC and Southwestern Bell

Telephone Company interconnection agreement. Also per section 13.3.3 of the
interconnection agreement, “If CLEC files a dispute and seeks interim relief from the

Commission, then SBC MISSOURI may not disconnect CLEC or suspend order
acceptance over any open issues involved in the dispute until the Commission has finally

ruled on the interim relief request.”

The Formal Resolution process was necessary after our Informal Dispute regarding
enhanced traffic on ban 1104010113803 was denied by Janice Mullins at AT&T

Wholesale on November [, 2011.

Sipcerely,

Bnan C, Howe
General Counsel

cc:  Gerard Howe, Big River Telephone Company, LLC
John Jennings, Big River Telephone Company, LLC
Carl J Lumley, Curtis, Heinz, Garrett & O’Kecfe, P.C.
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