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GENERAL EXCHANGE TARIFF

P.S.C. MO. NO. 3 Section 2
STOUTLAND TELEPHONE COMPANY First Revised Sheet 5
Missouri Cancels Original Sheet 5

GENERAL RULES AND REGULATIONS

F. DEPOSITS (Continued)

13. The fact that a deposit has been made shall in no way relieve the applicant or customer
from complying with the Company’s regulations as to advance payments and payment for
service, nor constitute a waiver or modification of the regulations pertaining to the
discontinuance of service for nonpayment of any Basic Local Telecommunications
charges due the Company for service rendered. The Company may discontinue service
to any customer failing to pay undisputed Basic Local Telecommunications delinquent
charges without regard to the fact that such customer has made a deposit with the
Company to secure payment of such charges or has furnished the Company with a
guarantee in writing of such charges.

14. Record of previous accounts:

The Telephone Company maintains a record of previous accounts by name, address and
telephone number.

G. PAYMENT FOR SERVICES AND FACILITIES

1. The customer shall pay for services and facilities monthly in advance. Failure to receive a
bill does not relieve the customer of the responsibility for payment in accordance with the
provisions set forth herein. All customers shall have twenty-one (21) days from date bill is
rendered to make payment.

a) Late Payment Charges (N)

e A Late Payment charge of 1.5% per month applies to all past due balances.

e Customers with past due balances who sign up for electronic payments will receive
a one-time waiver of the late payment charge.

o Final collection procedures, temporary disconnection of service, and the (M)
requirements for deposit are unaffected by the application of a late charge. The
late payment charge does not extend the time for payment or otherwise enlarge or
change the rights of the customer. Notice of intention to pay late will not avoid this
charge. (N)

2, When the customer has had service discontinued within the last twelve (12) months or
where the customer incurs toll or other charges at any time during the billing period which
are equal to at least 400% of the amount of the deposit or guarantee previously required
from the customer, payment may be demanded for toll charges by a telephone call to the
customer followed by written notification of such demand sent by first class mail.

(M)

(M) Text previously shown here now appears on sheet 5.1 of this section.
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GENERAL EXCHANGE TARIFF

P.S.C. MO. NO. 3 Section 2
STOUTLAND TELEPHONE COMPANY
Missouri Original Sheet 5

GENERAL RULES AND REGULATIONS
F.  DEPOSITS (Continued)

13. The fact that a deposit has been made shall in no way relieve the applicant or
customer from complying with the Company’s regulations as to advance payments
and payment for service, nor constitute a waiver or modification of the regulations
pertaining to the discontinuance of service for nonpayment of any Basic Local
Telecommunications charges due the Company for service rendered. The Company
may discontinue service to any customer failing to pay undisputed Basic Local
Telecommunications delinquent charges without regard to the fact that such
customer has made a deposit with the Company to secure payment of such charges
or has furnished the Company with a guarantee in writing of such charges.

14. Record of previous accounts:

The Telephone Company maintains a record of previous accounts by name,
address and telephone number.

G. PAYMENT FOR SERVICES AND FACILITIES

1.  The customer shall pay for services and facilities monthly in advance. Failure to
receive a bill does not relieve the customer of the responsibility for payment in
accordance with the provisions set forth herein. All customers shall have twenty-one
(21) days from date bill is rendered to make payment.

2. When the customer has had service discontinued within the |ast twelve (12) months
or where the customer incurs toll or other charges at any time during the billing
period which are equal to at least 400% of the amount of the deposit or guarantee
previously required from the customer, payment may be demanded for toll charges
by a telephone call to the customer followed by written notification of such demand
sent by first class mail.

3. If the undisputed toll charges billed under Rule 12-B. remain unpaid for ten (10) days
from rendition of written notification or any mutually established late payment
arrangement date or twenty-one (21) days from rendition of the bill, such charges
will be deemed delinquent.

4. In the event of failure by the customer, or those responsible to pay any undisputed
charges for Basic Local Telecommunications Service, the Company may
discontinue service upon proper notice to the customer. Service need not be
restored unless or until all undisputed amounts due at the end of the day of payment
are paid in full, including the restoration of service charges or satisfactory

arrangements made therefore.
CANCELLED

October 26, 2009
Missouri Public
Service Commission
JI-2010-0224
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GENERAL EXCHANGE TARIFF

P.S.C. MO. NO. 3 Section 2
STOUTLAND TELEPHONE COMPANY
Missouri Original Sheet 5.1

GENERAL RULES AND REGULATIONS

(M)
G.  PAYMENT FOR SERVICES AND FACILITIES - Continued

3. If the undisputed toll charges billed under Rule 12-B. remain unpaid for ten (10)
days from rendition of written notification or any mutually established late payment
arrangement date or twenty-one (21) days from rendition of the bill, such charges
will be deemed delinquent.

4, In the event of failure by the customer, or those responsible to pay any undisputed
charges for Basic Local Telecommunications Service, the Company may
discontinue service upon proper notice to the customer. Service need not be
restored unless or until all undisputed amounts due at the end of the day of
payment are paid in full, including the restoration of service charges or satisfactory
arrangements made therefore.

(M)

(M) Text shown here was previously shown on Sheet 5 of this section.
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PS.C MO NO.3 Section 2
STOUTLAND TELEPHONE COMPANY
Missouri Original Sheet 15

GENERAL RULES AND REGULATIONS

O MISSOURI STATUTORY AND REGULATORY PROVISIONS WAIVED

As of November 13, 2008, the following statutory and rule provisions no longer apply to the
Company as they have been waived * pursuantto §392.420 RSMo, 2008;

1 Rules
4 CSR 240-3.550(4) and {5)(A) — Held Order Records, Quality of Service Reports
4 CSR 240-32.060 — Engineering and Maintenance
4 CSR 240-32.070 — Quality of Service
4 CSR 240-32.080 — Service Objectives and Surveillance Levels
4 CSR 240-33.040 (1-3) and (5-10) - Billing and Payments Standards
4 CSR 240-33.045 - Identification and Placement of Charges on Bills

2 Statutes
Section 392.280 RSMo — Depreciation
Section 392.290 RSMo - Issuance of Stocks, Bonds and Other Indebtedness
Section 392.300 RSMo - Transfer of Property
Section 392.310 RSMo - Approval of Issuance of Stocks, Bonds, or Other Indebtedness
Section 392.320 RSMo — Certificate of Approval for Dividends
Section 392.330 RSMo — Account for Disposition of Proceeds
Section 392.340 RSMo - Reorganization

*See PSC Case No. 1E-2009-0180
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GENERAL EXCHANGE TARIFF

P.S.C. MO. NO. 3 Section 4

STOUTLAND TELEPHONE COMPANY First Revised Sheet 1

Missouri Cancels Original Sheet 1
LOCAL EXCHANGE SERVICE

BASIC ACCESS LINE SERVICE

A.  GENERAL

Unless otherwise specified, the charges quoted in this tariff are for the period of one (1)
month and entitle the subscriber to telephone service and messages to all access lines
in the service area of the Telephone Company.

B. RATES
S&E Touch Tone
Code Access
Business One-Party BIT $13.25
Residence One-Party RIT $10.00

When any municipality imposes upon the Company any license, occupation, or other
similar charge or tax applicable to service by the Company to the customer, or imposes
a charge or tax based upon a percentage of gross receipts, net receipts, or revenues
from sale of telephone service by the Company, the charges for local service to
customers within such municipality shall be increased by an amount equal to each such
customer’s proportionate part of such charge or tax, such amount shall be shown
separately on the customer’s bill.

CANCELLED
Noeon 25,201 ISSUED: May 9, 2012 CLED EFFECTIVE: June 28, 2012
ervice Commission Missouri Public June 1 , 201 2

JI-2013-0372 BY: Joel Dohmeier, Vice-President Service Commission
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GENERAL EXCHANGE TARIFF

P.S.C. MO. NO. 3 Section 4

STOUTLAND TELEPHONE COMPANY First Revised Sheet 5

Missouri Cancels Original Sheet 5
LOCAL EXCHANGE SERVICE

LOW-INCOME ASSISTANCE PROGRAMS

Low-Income Assistance Programs consist of two programs, Lifeline Assistance and Lifeline
Connection Assistance. These programs were developed to reduce rates for low income
customers. The Company participates in both of these assistance programs to increase the
availability of telecommunications services to all consumers in its serving areas. The
structure of each program is outlined in the following paragraphs.

1. Lifeline Assistance

a. General

Lifeline Assistance reduces an eligible customer’s monthly rates for local
service. An eligible customer receives credit for the Federal Subscriber Line
Charge as well as a credit towards the residential access line rate.

b.  Regulations

1)  Lifeline Assistance is available to all residential customers who meet the
following eligibility requirements:

a) Applicant must participate in one of the following programs:

1) Medicaid

2) Food Stamps

3) Supplemental Security Income (SSI)

4) Federal public housing assistance

5) Low Income Home Energy Assistance Program
6) National Free Lunch Program

7) Temporary Assistance to Needy Families

b)  Customers will also qualify for Lifeline if their income falls at or below
135% of the Federal Poverty Guidelines (effective June 1, 2012).

c) The applicant must sign, under penalty of perjury a document
certifying:

1) Helshe is receiving benefits from one of the programs listed
in b.1. (a) above.

2) Name of the program(s) from which they are receiving
benefits.

3) That he/she will notify the Company if he/she no longer
participates in the program(s) named in (2) preceding.

CANCELLED

Mareh 29, 2013 |SSUED: April 4, 2012 EFFECTIVE: May 4, 2012
issouri Public
ervice Commission FILED
JI-2013-0372 BY: Joel Dohmeier, Vice-President Missouri Public
Service Commission

JI-2012-0576

(N)
(N)
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GENERAL EXCHANGE TARIFF

P.S.C. MO. NO. 3 Section 4
STOUTLAND TELEPHONE COMPANY
Missouri Original Sheet 5

LOCAL EXCHANGE SERVICE

LOW-INCOME ASSISTANCE PROGRAMS

Low-Income Assistance Programs consist of two programs, Lifeline Assistance and
Lifeline Connection Assistance. These programs were developed to reduce rates for low
income customers. The Company participates in both of these assistance programs to
increase the availability of telecommunications services to ail consumers in its serving
areas. The structure of each program is outlined in the following paragraphs.

1.  Lifeline Assistance

a. General

Lifeline Assistance reduces an eligible customer's monthly rates for local
service. An eligible customer receives credit for the Federal Subscriber Line
Charge as well as a credit towards the residential access line rate.

b. Regulations

1) Lifeline Assistance is available to all residential customers who meet
the following eligibility requirements:

a) Applicant must participate in one of the following programs:

1) Medicaid

2) Food Stamps

3) Supplemental Security Income (SSl)

4) Federal public housing assistance

5) Low Income Home Energy Assistance Program
6) National Free Lunch Program

7) Temporary Assistance to Needy Families

b) The applicant must sign, under penalty of perjury a document
certifying:

1) Hef/she is receiving benefits from one of the programs listed
in b.1. (b) above.

2) Name of the program(s) from which they are receiving
benefits.

3) That he/she will notify the Company if he/she no longer
participates in the program(s) named in (2) preceding.

CANCELISSUED: October 4, 2006 EFFECTIVE: DMavemhbher 3, 20068
May 4, 2012 November 13, 2006
Missouri PBYic Paul E. Pederson, Vice-President File d

Service Commission
JI-2012-0576 Missouri Public

Service Commission



P.8.C. MO.NO. 3
STOUTLAND TELEPHONE COMPANY First Revised Sheet 6

Missouri

GENERAL EXCHANGE TARIFF
Section 4

Cancels Original Sheet 6

LOCAL EXCHANGE SERVICE

LOW-INCOME ASSISTANCE PROGRAMS (Continued)

M

Lifeline Assistance (Continued)

Regulations (Continued)

1)

5)

Lifeline Assistance is available to all residential customers who meet the
following eligibility requirements: (Continued)

d)  The residence premises at which the residence service is requested
must be the applicant's principal place of residence.

e) There is only one telephone line serving the residence premises. The
residence premises household (dwelling unit) shail consist of that portion
of an individual house or building or one flat or apartment occupied by a
single family or individuals function as one domestic establishment.

As a participant in Lifeline Assistance, customers are eligible to receive Toll
Restriction Service at no charge. Toll Restriction service will restrict 1+, 0+,
and 0- (operator handled calls). This service will only be provided at the
customer’s request.

Local service deposit requirements will be waived for customers who voluntarily
receive Toll Restriction Service.

Participants in Lifeline Assistance shall not be disconnected from Local Service
for non-payment of toll charges. In addition, the Company will not deny re-
establishment of local service to customers who are eligible for Lifeline
Assistance and have previously been disconnected for non-payment of toll
charges.

Partial payments that are received from Lifeline customers will first be applied
to local service charges and then to any outstanding toll charges.

Credits

The following credits will apply for each customer eligible for Lifeline Assistance:

1)

Monthly
Credit

Federal Credit to Residential Access Line 1

The monthly discount will be the maximum amount allowed by the Missouri Public Service Commission and
the Federal Communications Commission; however, this discount will not exceed the sum of the federal
subscriber line charge and the recurring charges for voice telephony service. The monthly discount will be
the same for Lifeline customers solely subscribing to voice telephony service and for Lifeline customers
subscribing to a bundle of services.

(T)

(T)

CANCELLED

March 29, 2013 1gSUUED: April 4, 2012

Missouri Public
ervice Commission

EFFECTIVE: May 4, 2012
FILED

JI-2013-0372 BY: Joel Dohmeier, Vice-President Missouri Public

Service Commission
JI-2012-0576




GENERAL EXCHANGE TARIFF

P.S.C. MO. NO. 3 Section 4
STOUTLAND TELEPHONE COMPANY
Missouri Original Sheet 6

LOCAL EXCHANGE SERVICE

LOW-INCOME ASSISTANCE PROGRAMS (Continued)

1.  Lifeline Assistance (Continued)
b. Regulations (Continued)

1) Lifeline Assistance is available to all residential customers who meet the
following eligibility requirements: (Continued)

¢)  The residence premises at which the residence service is requested
must be the applicant’s principal place of residence.

d) There is only one telephone line serving the residence premises. The
residence premises household (dwelling unit) shall consist of that portion
of an individual house or building or one flat or apartment occupied by a
singte family or individuals function as one domestic establishment.

2)  As a participant in Lifeline Assistance, customers are eligible to receive Toll
Restriction Service at no charge. Toll Restriction service will restrict 1+, 0+,
and O- {operator handled calls). This service will only be provided at the
customer's request.

3)  Local service deposit requirements witl be waived for customers who voluntarily
receive Toll Restriction Service.

4) Participants in Lifeline Assistance shall not be disconnected from Local Service
for non-payment of toll charges. In addition, the Company will not deny re-
establishment of local service to customers who are eligible for Lifeline
Assistance and have previously been disconnected for non-payment of toli
charges.

5)  Partial payments that are received from Lifeline customers will first be applied
to local service charges and then to any cutstanding toll charges.

c. Credits
The following credits* will apply for each customer eligible for Lifeline Assistance:
Monthly
Credit*
1)  Federal Subscriber Line Charge Credit (1
2) initial Federal Credit to Residential Access Line $1.76

. Credit amount will not exceed the total of the Subscriber Line Charge and the Residential Local
Exchange rate.
(M Authorized FCC rate.

CANCELESSUED: October 4, 2006 EFFECTIVE: Nauember 3 2008 _
May 4, 2012 November 13, 2006
Missouri PBic Paul E. Pederson, Vice-President File d

Service Commission
JI-2012-0576 Missouri Public

Service Commission



GENERAL EXCHANGE TARIFF
P.S.C. MO. NO. 3 Section 4

STOUTLAND TELEPHONE COMPANY First Revised Sheet 7

Missouri Cancels Original Sheet 7
LOCAL EXCHANGE SERVICE
CANCELLED
March 29, 2013 |GQUED: April 4, 2012 EFFECTIVE: May 4, 2012
Missouri Public
ervice Commission FILED
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Service Commission
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GENERAL EXCHANGE TARIFF

P.S.C. MO. NO. 3 Section 4

STOUTLAND TELEPHONE COMPANY

Missouri Original Sheet 7
LOCAL EXCHANGE SERVICE

LOW-INCOME ASSISTANCE PROGRAMS (Continued)

2. Lifeline Connection Assistance (LINK-UP)

a. General

Link-Up reduces an eligible customer's service connection charges. All
eligible customers receive a credit for half of the service connection charges
up to $30.00.

b. Regulations

1)  The same eligibility requirements as outlined in Paragraph 1.b.1 above
will apply for Link-Up.

2) This credit is only available on the installation of a single residential
access line to the principal residence of the eligible customer.

3) This credit will only apply a second or subsequent time for a principal
place of residence with a different address from the previous address
at which Link-Up was provided.

4) A deferred schedule for payment of the remaining service connection
charges will be offered to Link-Up customers. The customer is not
required to pay interest on the first $200 of service connection charges
that are deferred up to a year.

c. Credit

1)  Half of Service Connection Charges or $30.00, whichever is less.

c ANCELE%SUED: October 4, 2006 EFFECTIVE: Novemher 3 2006 _
May 4, 2 ; . ; November 13, 2006
ifcsour B %ic Paul E. Pederson, Vice-President File d

Service Commission
JI-2012-0576 Missouri Public

Service Commission



P.S.C. MO. NO. 3

STOUTLAND TELEPHONE COMPANY
Missouri

GENERAL EXCHANGE TARIFF
Section 4
First Revised Sheet 8
Cancels Original Sheet 8

LOCAL EXCHANGE SERVICE

LOW-INCOME ASSISTANCE PROGRAMS (Continued)

3.

State Lifeline Services

3.1. Low-Income Assistance

a.

General

A low-income customer is any customer who requests or receives residential
essential local telecommunications service and who has been certified by the
Department of Social Services (DSS) as economically disadvantaged. Qualified
individuals will receive discounted services under either the fow-income
assistance or the disabled assistance program.

Regulations

Low income assistance is available to all residential customers who demonstrate,
by self certifying with the company, under penalty of perjury, that they are eligible
for support by participation in:

Medicaid

Food Stamps

Supplementary Security Income (SSI)

Federal Public Housing Assistance or section 8

Low Income Home Energy Assistance Program (LIHEAP)
National Free Lunch Program

Temporary Assistance to Needy Families

Jegreh

Customers will also qualify for Lifeline if their income falls at or below 135% of the
Federal Poverty Guidelines (effective June 1, 2012).

Eligible Services

Essential local telecommunications service is defined as two (2) way switched
voice residential service within a local calling scope as determined by the
commission, comprised of the following services and their recurring charges:

1) Single line residential service, including touch-tone dialing and any applicable
mileage or zone charges.

) Access to local emergency services, including, but not limited to, 911 service

established by local authorities.

Access to basic local operator service

Access to basic local directory assistance

Standard intercept service

Equal access to Inter-Exchange Carriers consistent with rules and

regulations of the FCC

One (1) standard white pages directory listing

Toll Blocking or toll control for qualifying low-income customers

Qo0

e

CANCELLED

March 29, 2013 |SSUED: April 4, 2012

Missouri Public
ervice Commission

EFFECTIVE: May 4, 2012
FILED

JI-2013-0372  BY: Joel Dohmeier, Vice-President Missouri Public

Service Commission
JI-2012-0576

(N)
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P.8.C. MO. NO. 3

GENERAL EXCHANGE TARIFF
Section 4

STOUTLAND TELEPHONE COMPANY

Missouri

Original Sheet 8

LOCAL EXCHANGE SERVICE

LOW-INCOME ASSISTANCE PROGRAMS (Continued)

3.  STATE LIFELINE SERVICES

3.1 Low-Income Assistance

a. General

A low-income customer is any customer who requests or receives residential
essential local telecommunications service and who has been certified by the
Department of Social Services (DSS) as economically disadvantaged. Qualified
individuals will receive discounted services under either the low-income
assistance or the disabled assistance program.

Regulations

Low income assistance is available to all residential customers who demonstrate,
by self certifying with the company, under penalty of perjury, that they are eligible
for support by participation in:

1) Medicaid

2) Food Stamps

3) Supplementary Security Income (SSI)

4) Federal Public Housing Assistance or section 8

5) Low Income Home Energy Assistance Program (LIHEAP)
6) National Free Lunch Program

7) Temporary Assistance to Needy Families

Eligible Services

Essential local telecommunications service is defined as two (2) way switched
voice residential service within a local calliing scope as determined by the
commission, comprised of the following services and their recurring charges:

1) Single line residential service, including touch-tone dialing and any applicable
mileage or zone charges.

2) Access to local emergency services, including, but not limited to, 911 service
established by local authorities.

3) Access to basic local operator service

4) Access to basic local directory assistance

5) Standard intercept service

6) Equal access to Inter-Exchange Carriers consistent with rules and
regulations of the FCC

7) One (1) standard white pages directory listing

8) Toll Blocking or toll control for qualifying low-income customers

ISSUED: October 4, 2006

CANCELED
May 4, 2
Missouri Pu

Service Commission
JI-2012-0576

'%Ic Paul E. Pederson, Vice-President
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GENERAL EXCHANGE TARIFF

P.S.C. MO.NO. 3 Section 5
STOUTLAND TELEPHONE COMPANY Fifth Revised Contents Sheet 1
Missouri Cancels Fourth Revised Contents Sheet 1

MISCELLANEOUS SERVICE ARRANGEMENTS

TABLE OF CONTENTS
Page
TABLE OF CONTENTS 1
DIGITAL TRANSPORT SERVICE (DTS) 1-3
TOTAL TALK PACK 4-5
N11 SERVICES 6-9
STAR Packages 10-11
SAFETY LINE SERVICE (BUSINESS) 12
SAFETY LINE SERVICE | 13
STAR BUSINESS BUNDLES 14-15
SECURITY LINE SERVICE 16 (N)
CANCELLED
Noren 2529 |SSUED: July 2, 2012 EFFECTIVE: August1,2012
ervice Commission Filed
JI-2013-0372 BY: Joel Dohmeier, Vice-President Missouri Public

Service Commission
JI-2013-0008




GENERAL EXCHANGE TARIFF

P.5.C. MO. NO. 3
STOUTLAND TELEPHONE COMPANY

Section 5
Fourth Revised Contents Sheet 1

Missouri Cancels Third Revised Contents Sheet 1

MISCELLANEOUS SERVICE ARRANGEMENTS

TABLE OF CONTENTS

TABLE OF CONTENTS

DIGITAL TRANSPORT SERVICE (DTS)
TOTAL TALK PACK

N11 SERVICES

STAR Packages

SAFETY LINE SERVICE (BUSINESS)
SAFETY LINE SERVICE

STAR BUSINESS BUNDLES

4-5

6-9

10-11

12

13

14-15

ISSUED: November 30, 2010
CANCELLED
BY: Joel Dohmeier, Vice-President August 1, 2012
Missouri Public
Service Commission
JI-2013-0008

EFFECTIVE: December 30, 2010
FILED
Missouri Public

Service Commission
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GENERAL EXCHANGE TARIFF

PSC MO NO 3 Section 5
STOUTLAND TELEPHONE COMPANY Third Revised Contents Sheet 1
Missouri Cancels Second Revised Contents Sheet 1

MISCELLANEOUS SERVICE ARRANGEMENTS

TABLE OF CONTENTS

Page

TABLE OF CONTENTS 1
DIGITAL TRANSPORT SERVICE (DTS) 1-3
TOTAL TALK PACK 4-5
N11 SERVICES 6-9
STAR Packages 10-11
SAFETY LINE SERVICE 13 (N)

CANCELLED
December 30, 2010

Missouri Public
Service Commission

JI-2011-0272
ISSUED: June 24, 2009 EFFECTIVE: August 3, 2009
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GENERAL EXCHANGE TARIFF

P.S.C. MO.NO. 3 Section 5
STOUTLAND TELEPHONE COMPANY Second Revised Contents Sheet 1
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MISCELLANEOUS SERVICE ARRANGEMENTS

TABLE OF CONTENTS

Page
TABLE OF CONTENTS 1
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TOTAL TALK PACK 4-5
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STAR Packages 10-11
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CANCELLED
August 3, 2009 BY: Jeff Jung, Vice-President
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P.S.C. MO. NO. 3 Section 5
STOUTLAND TELEPHONE COMPANY First Revised Contents Sheet 1
Missouri Cancels Original Contents Sheet 1

MISCELLANEOUS SERVICE ARRANGEMENTS

TABLE OF CONTENTS
Page
TABLE OF CONTENTS 1
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TOTAL TALK PACK 4-5
N11 SERVICES 6-9 {N)
CANCELLED
January 7, 2009
Missouri Public
Service Commission
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P.S.C. MO.NO. 3 Section 5
STOUTLAND TELEPHONE COMPANY
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Page
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GENERAL EXCHANGE TARIFF

P.S.C. MO.NO. 3 Section 5
STOUTLAND TELEPHONE COMPANY Second Revised Sheet 4
Missouri Cancels First Revised Sheet 4

MISCELLANEOUS SERVICE ARRANGEMENTS

TOTAL TALK PACK

A.  GENERAL

1.

Total Talk Pack is an optional service package. The package permits a customer to
receive services and features for a flat monthly rate, for each Total Talk Pack
subscriber line provided. Total Talk Pack includes the following services:'

a. Residential® or Business® One-Party Line (includes Touch Tone capability)
b.  Three-Way Calling & Call Waiting (Custom Calling Services)

c. Caller ID Deluxe, Anonymous Call Rejection, & Priority Ringing (Advanced
Calling Services})

d. Inside Wire Protection Plan (deregulated service)

B. CONDITIONS AND LIMITATIONS

1.

Rules, regulations, and limitations as specified elsewhere in the Company’s tariffs for
each individual service will apply as part of this bundle.

Total Talk Pack customers may terminate their enroliment in the Plan at any time upon
notice to the company.

Unless terminated by the Total Talk Pack customer or the Company, a customer will
remain enrolled in the Plan, as amended from time-to-time, with any applicable
changes in rate, for as long as the Plan continues to be offered by the Company.

Service Charges, as described in Section 6 of this tariff, apply to requests for new and
additional Total Talk Pack lines, and moves of existing lines. Service Charges will not
apply when the Total Talk Pack replaces existing Local Exchange Service or if the
customer requests a change from the Total Talk Pack back to Local Exchange
Service.

Total Talk Pack customers are not eligible for discounts or promotional offerings
(outside of this bundle) associated with the Custom Calling and Advanced Calling
Services included in the Plan, unless specifically provided for in a promotional offering.

Customers must also subscribe to TDS Long Distance’s Total Talk Pack.
This service is grandfathered to existing Residential customers effective January 7, 2009,

The service will not be available to new customers after this date.

This service is grandfathered to existing Business customers effective December 30,

2010. This service will not be available to new customers after this date.

CANCELLED

March 29, 2013 ISGILJED: November 30, 2010

Missouri Public
ervice Commission

FILED

JI-2013-0372  BY: Joel Dohmesier, Vice-President Missouri Public

Service Commission
JI-2011-0272

EFFECTIVE: December 30, 2010




GENERAL EXCHANGE TARIFF

P.S.C. MO . NO. 3 Section 5
STOUTLAND TELEPHONE COMPANY First Revised Sheet 4
Missouri Cancels Original Sheet 4

MISCELLANEOUS SERVICE ARRANGEMENTS

TOTAL TALK PACK

A, GENERAL

1 Total Talk Pack is an optional service package. The package permits a customer to
receive services and features for a flat monthly rate, for each Total Talk Pack subscriber
line provided. Total Talk Pack includes the following services:’

a.  Residential’ or Business One-Party Line (includes Touch Tone capability) (C)
b. Three-Way Calling & Call Waiting (Custom Calling Services)

C. Caller ID Deluxe, Anonymous Call Rejection, & Priority Ringing (Advanced
Calling Services)

d. Inside Wire Protection Plan {deregulated service)

B CONDITIONS AND LIMITATIONS

1 Rules, regulations, and limitations as specified elsewhere in the Company’s tariffs for
each individual service will apply as part of this bundle.

2. Total Talk Pack customers may terminate their enrollment in the Plan at any time
upon notice to the company.

3 Unless terminated by the Total Talk Pack customer or the Company, a customer will
remain enrolled in the Plan, as amended from time-to-time, with any applicable
changes in rate, for as long as the Plan continues to be offered by the Company.

4 Service Charges, as described in Section 6 of this tariff, apply to requests for new and ™
additional Total Talk Pack lines, and moves of existing lines. Service Charges will not
apply when the Total Talk Pack replaces existing Local Exchange Service or if the
customer requests a change from the Total Talk Pack back to Local Exchange
Service.

5. Total Talk Pack customers are not eligible for discounts or promotional offerings
(outside of this bundle) associated with the Custom Calling and Advanced Calling
Services included in the Plan, unless specifically provided for in a promotional
offering.

‘ Customers must also subscribe to TDS Long Distance’s Total Talk Pack. (T)
> CANGR|d-E&vice is grandfathered to existing Residential customers effective January 7, 2009. (C)

DecembefaQ Qi will not be available to new customers after this date. (C)
Missouri Public

Service Commission
JI-2011-0272

ISSUED: November 25, 2008 EFFECTIVE: January 7, 2009

BY Jeff Jung, Vice-President FILED
Missouri Public
Service Commission
JI-2009-0404



GENERAL EXCHANGE TARIFF

P.S.C. MO.NO. 3 Section 5
STOUTLAND TELEPHONE COMPANY
Missouri Original Sheet 4

MISCELLANEOUS SERVICE ARRANGEMENTS
TOTAL TALK PACK
A.  GENERAL

1. Total Talk Pack is an optional service package. The package permits a customer to
receive services and features for a flat monthly rate, for each Total Talk Pack subscriber
line provided. Total Talk Pack includes the following services:"

a. Residential or Business One-Party Line (includes Touch Tone capability)
b.  Three-Way Calling & Call Waiting (Custom Calling Services)

c. Caller ID Deluxe, Anonymous Call Rejection, & Priority Ringing (Advanced
Calling Services)

d. Inside Wire Protection Plan (deregulated service)
B. CONDITIONS AND LIMITATIONS

1. Rules, regulations, and limitations as specified elsewhere in the Company's tariffs for
each individual service will apply as part of this bundle.

2. Total Talk Pack customers may terminate their enroliment in the Plan at any time
upon notice to the company.

3.  Unless terminated by the Total Talk Pack customer or the Company, a customer will
remain enrolled in the Plan, as amended from time-to-time, with any applicable
changes in rate, for as fong as the Plan continues to be offered by the Company.

4. Service Charges, as described on Sheet 4.1 of this tariff, apply to requests for new
and additional Total Talk Pack lines, and moves of existing lines. Service Charges
will not apply when the Total Talk Pack replaces existing Local Exchange Service or if
the customer requests a change from the Total Talk Pack back to Local Exchange
Service.

5. Total Talk Pack customers are not eligible for discounts or promotional offerings
(outside of this bundle) associated with the Custom Calling and Advanced Calling
Services included in the Plan, unless specifically provided for in a promotional

offering.
CANCELLED Customers must also subscribe to TDS True Talk’s Total Talk Pack.
January 7, 2009
Missouri Public
Service Commission
JI-2009-0404
ISSUED: October 4, 2006 EFFECTIVE: November3.2006
. November 13, 2006
BY: Paul E. Pederson, Vice-President Fi I e d

Missouri Public
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GENERAL EXCHANGE TARIFF

P.S.C. MO. NO. 3 Section 5
STOUTLAND TELEPHONE COMPANY Second Revised Sheet 5
Missouri Cancels First Revised Shest 5

MISCELLANEOUS SERVICE ARRANGEMENTS
TOTAL TALK PACK (Continued)
B. CONDITIONS AND LIMITATIONS (Continued)

6. The Plan may not be combined with any other optional toll calling plan service,
except for those specified in this offering.

7. Customers enrolled in the Plan, who fail to pay the entire rate per month, will have
all existing Total Talk Pack services converted to the applicable tariff rates.
Service Charges will not apply for converting services back to tariff rates. Such
customers will not be permitted to re-enroll in this Plan until such time as all
associated unpaid balances are satisfactorily paid in full.

C. RATES'

Rate Per Month

1.  Residence®
Local Bundle, per line $23.00
2.  Business®

Local Bundle, per line $28.05

Customers must also subscribe to TDS Long Distance’s Total Talk Pack to be eligible for
this rate.

This service is grandfathered to existing Residential customers effective January 7, 2009.
The service will not be available to new customers after this date.

This service is grandfathered to existing Business customers effective December 30,
2010. This service will not be available to new customers after this date.

CANCELLED

March 29, 2013 [SSUED: November 30, 2010 EFFECTIVE: December 30, 2010
Missouri Public FILED

ervice Commission . . .
JI-2013-0372 BY: Joel Dohmeier, Vice-President Missouri Public

Service Commission
JI-2011-0272




GENERAL EXCHANGE TARIFF

P.S C. MO. NQ. 3 Section 5
STOUTLAND TELEPHONE COMPANY First Revised Sheet 5
Missour Cancels Original Sheet 5

MISCELLANEOUS SERVICE ARRANGEMENTS

TOTAL TALK PACK (Continued)

B CONDITIONS AND LIMITATIONS (Continued)

6 The Plan may not be combined with any other optional toll calling plan service,
except for those specified in this offering.

7 Customers enrolled in the Plan, who fail to pay the entire rate per month, will have
all existing Total Talk Pack services converted to the applicable tariff rates.
Service Charges will not apply for converting services back to tariff rates. Such
customers will not be permitted to re-enroll in this Plan until such time as all
associated unpaid balances are satisfactorily paid in full.

C RATES'
Rate Per Month
1 Residence’ (C)
Local Bundie, per line $23.00

2. Business

Local Bundle, per line $28.05
! Customers must also subscribe to TDS Long Distance’s Total Talk Pack to be eligible for (T)
this rate.
2 This service is grandfathered to existing Residential customers effective January 7, 2009. (C)
The service will not be available to new customers after this date. (C)
CANCELLED

December 30, 2010
Missouri Public
Service Commission
JI-2011-0272

ISSUED: November 25, 2008 EFFECTIVE: January 7, 2009

BY: Jeff Jung, Vice-President FILED

Missouri Public
Service Commission
JI-2009-0404



GENERAL EXCHANGE TARIFF

P.S.C. MO.NO. 3 Section 5
STOUTLAND TELEPHONE COMPANY
Missouri Original Sheet 5

MISCELLANEOUS SERVICE ARRANGEMENTS
TOTAL TALK PACK (Continued)
B. CONDITIONS AND LIMITATIONS (Continued)

6. The Plan may not be combined with any other optional toll calling plan service,
except for those specified in this offering.

7. Customers enrolled in the Plan, who fail to pay the entire rate per month, will have
all existing Total Talk Pack services converted to the applicable tariff rates.
Service Charges will not apply for converting services back to tariff rates. Such
customers will not be permitted to re-enroll in this Plan until such time as all
associated unpaid balances are satisfactorily paid in full.

C. RATES'
Rate Per Month
1. Residence
Local Bundle, per line $23.00
2. Business
Local Bundle, per line $28.05

Customers must also subscribe to TDS True Talk's Total Talk Pack to be eligible for this
rate.

CANCELLED
January 7, 2009
Missouri Public
Service Commission
JI-2009-0404

ISSUED: October 4, 2006 EFFECTIVE: Mouember 3 20068 _
BY: PaulE. Ped Viss:Prssidsnt November 13, 2006
. Paul E. Pederson, Vice-Presiden .
Filed

Missouri Public
Service Commission



GENERAL EXCHANGE TARIFF

P.S.C. MO. NO. 3 Section 5
STOUTLAND TELEPHONE COMPANY
Missouri Original Sheet 6

MISCELLANEOUS SERVICE ARRANGEMENTS

N11 SERVICES (N)
A. Gengral

In compliance with FCC Order 00-258 in CC Docket 92-105 and subsequent orders, N11 Service
("N11") establishes a three-digit local dialing arrangement in the Central Office that automatically
transfers "N11" calls to another pre-programmed telephone number (point-to number) determined
by the N11 Subscriber.

B. Definitions

The Federal Communications Commission (FCC) administers the N11 codes, and has nationally
assigned 211, 311, 511, 711 and 811 to the following special services.

“21 1Il
211 is assigned for community information and referral services.

"311"
311 is assigned for non-emergency police and other governmental information.

"51 1"
511 is assigned for traffic and transportation information.

Il71 1 "
711 is assigned for access to Telecommunications Relay Service (TRS).

"811"
811 is assigned for state One Call Services for providing advance notice of excavation activities to
underground facility operators.

C. Conditions and Limitations

1.  Requests for utilization of the N11 dialing code must be submitted in writing to the state
regulatory authority, consistent with applicable state law for the assignment of the N11
code.

2. N11 service is provided subject to the availability of the N11 code and where facilities
permit.

3. Only one 7 or 10 digit or 800 toll-free numbers may be used as the lead number per basic
local calling area.

4. Directory listings may be provided for N11 under the terms, conditions and rates specified

in Section 7 of this Tariff. (N)
CANCELLED
March 29, 2013 3
Missouri Public ISSUED: March 28, 2007 EFFECTIVE: April 27, 2007
ervice Commission
JI-2013-0372 ; :
BY: Jeff Jung, Vice-President Filed

Missouri Public
Service Commission



GENERAL EXCHANGE TARIFF

P.S.C. MO.NO. 3 Section 5
STOUTLAND TELEPHONE COMPANY
Missouri Original Sheet 7

MISCELLANEQUS SERVICE ARRANGEMENTS

N11 SERVICES (Continued) (N)

C. Conditions and Limitations (Continued)

5. Access to N11 is not available to the following classes of service:
. 1+
e 0+, O- (Credit card, third-party billing, collect calls)
o 101XXXX
* Inmate Service

In addition, operator assisted calls to the N11 Subscriber will not be completed.

6. Suspension of N11 Service is not allowed.

7. The N11 Subscriber will subscribe to adequate telephone facilities initially and
subsequently as may be required to adequately handle calls to N11 without impairing
the Company's general telephone service or telephone plant.

8. The Company will provide both oral and written notification when an N11 Subscriber's
service unreasonably interferes with or impairs other services rendered to the public
by the Company or by other Subscribers of N11. The Company reserves the right
once notification is made to institute protective measures up to and including
termination at any time and without further notice. The Company may take protective
measures when the N11 Subscriber makes no modification or is unwilling to accept
modification in method of operation, or continues to cause service arrangements.

4 Calls to N11 will be delivered over existing facilities. If the N11 Subscriber requires
different facilities or services, the terms, conditions and rates for those services found
elsewhere in this tariff will apply.

10. N11 Service does not provide calling number information in real time to the N11
Subscriber. if the N11 Subscriber needs this type of information, the Subscriber must
subscribe to a compatible Caller Identification Service as specified elsewhere.

11. The Company will provision the Subscriber's order within a reasonable time, given the
complexity of the order. The N11 Subscriber will be billed the charges when the
service is provisioned by the Company.

if the N11 Subscriber cancels the order or decides to discontinue service, the N11
code will be recalled and the number will be considered available for reassignment.
Any non-recurring charges associated with the establishment of service may not be

refunded or waived. (N)
CANCELLED
March29.2013 | SSUED: March 28, 2007 EFFECTIVE: April 27, 2007
ervice Commission
JI-2013-0372 . N
BY: Jeff Jung, Vice-President .
g Filed

Missouri Public
Service Commission
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P.S.C. MO.NO. 3 Section 5
STOUTLAND TELEPHONE COMPANY
Missouri Original Sheet 8

MISCELLANEOUS SERVICE ARRANGEMENTS

N11 SERVICES (Continued) (N)

C. Conditions and Limitations {Continued)

12. If the point-to number provided by the N11 Subscriber is disconnected, the
Company will route the N11 call to a pre-recorded announcement for 60 days.
The announcement will advise the N11 caller that the service is not available.

13. The Company only provides N11 dialing to its own customers. The N11
Subscriber should work separately with other providers of telecommunication
services for the arrangement of N11 to their customers.

14. The N11 Subscriber is responsible for obtaining all necessary permission,
licenses, written consents, waivers and releases, and all other rights from ail
persons whose work, statements or performances are used in connection with the
service, and from all holders of copyrights, trademarks, and patents used in
connection with said service.

15. The N11 Subscriber is restricted from selling or transferring the N11 code to an
unaffiliated entity, either directly or indirectly.

16. The N11 Subscriber shall abide by all terms and conditions, which may be
identified by the FCC in CC Docket 92-105 or subsequent dockets regarding the
use and return of the N11 dialing code. The N11 Subscriber will be required to
migrate to any access arrangement offered in the Company's tariff within the
required notice period. If a recall is ordered, the company will work with the N11
Subscriber affected by such recall to transfer their service arrangements within the
required notice period. The N11 Subscriber will be charged the appropriate tariff
rates for the establishment of the new access arrangement.

17. The N11 Subscriber will be liable for, and will indemnify, protect, defend and save
harmless the Company against all suits, actions, claims, demands and judgments,
and of all costs, expenses and counsel fees incurred on account thereof, arising
out of and resulting directly or indirectly from the service or in connection
therewith, including but not limited to any loss, damage, expense or liability
resulting from any infringement or claim of infringement, or any patent, trademark,
copyright or resulting from any claim of liable and slander.

18. The Gompany is not responsible for any and all complaints lodged with any
*Vegu! ry authority against any service provided via N11. (N)

CANCELLED
March 29, 2013 .
Missouri Public ISSUED: March 28, 2007 EFFECTIVE: April 27, 2007

ervice Commission

JI-2013-0372

BY: Jeff Jung, Vice-President Filed

Missouri Public
Service Commission
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GENERAL EXCHANGE TARIFF

P.S.C.MO.NO.3 Section 5
STOUTLAND TELEPHONE COMPANY
Missouri Original Sheet 9

MISCELLANEOUS SERVICE ARRANGEMENTS

N11 SERVICES (Continued) (N)
C.  Conditions and Limitations (Continued)

19.  The Company may take all legal and practical steps to disassociate itself from N11
Subscribers whose business and/or public conduct (whether demonstrated or proposed) is
of a type that in the Company's discretion generates unacceptable levels of complaints by
end users.

20. The Company will not be responsible for calls that cannot be completed as a result of repair
or maintenance difficulties in Company facilities and equipment or on equipment owned or
leased by the Subscriber.

21. The Company, its employees or its agents are not liable to any person for civii damages
resulting from or caused by any act or omission in the development, design, installation,
operation, maintenance, performance or provision of N11 service, except for willful or
veaflenImsConuuGl.

22. This service will also be subject to the general regulations of the Company as listed in
Section 2 of this tariff.

23. The state One Call Service (SOCS), in cooperation with the Company, will assure that all
811 Service calls are local and do not generate Extended Area Service ("EAS"),
Metropolitan Calling Area ("MCA"} service, intraLATA toli, interLATA long distance or pay-
per-call charges for Company subscribers.

D. Rates and Charges

N11 Subscribers will pay the normal tariffed charges for the local exchange access arrangements

used for transporting and terminating messages at the N11 Subscriber's designated premises.

The rates charged for 811 Service do no contemplate the inspection or constant monitoring of

facilities to discover errors, defects, and malfunctions in service, nor does the Company

undertake such responsibility. The SOCS is responsible for promptly notifying the Company in

the event the Company's facililies are not functioning properly.

Nonrecurring
Charge
1. Service Order Charge, per point-to number (1)
2. Central Office Switch Activation Charge,
Per Central Office Switch Translated
or Changed $85.00
(1) Service Order Charges as specified in Section 8 will apply. (N)
ISSUED: March 28, 2007 EFFECTIVE: April 27, 2007
BY: Jeff Jung, Vice-President X
Filed

Missouri Public

Service Commission




GENERAL EXCHANGE TARIFF

P.S.C. MO.NO. 3 Section 5
STOUTLAND TELEPHONE COMPANY Second Revised Sheet 10
Missouri Cancels First Revised Sheet

MISCELLANEOUS SERVICE ARRANGEMENTS

STAR PACKAGES
A.  General

1. The STAR Packages are optional service bundles. Each package permits a
customer to receive services and features for a flat monthly rate, for each
STAR Package subscriber line provided. The STAR Package options include
the following services:

a) 3 STAR Standard Package (C)
Includes: Residential One-Party Line, Caller ID Deluxe, Call Waiting/Cancel
Call Waiting, Call Forwarding and Preferred Call Forwardlng (T)

The 3 STAR Package can be upgraded to include Anonymous Call
Rejection, Three-Way Calling, Priority Ringing, Special Call Acceptance, and
Personal Voicemail. The charge for this upgrade is set forth in C.2 following.

b) 4 STAR Standard Package
Includes: Residential One-Party Line, Caller ID Deluxe, Cail Waiting/Cancel
Call Waiting, Call Forwarding, Preferred Cali Forwarding, Anonymous Call
Rejection, and 300 Minutes of Long Distance' calling (T)

The 4 STAR Package can be upgraded to include Three-Way Calling,
Priority Ringing, Special Call Acceptance and Personal Voicemail. The
charge for this upgrade is set forth in C.2 following.

¢) 5 STAR Standard Package
Includes: Residential One-Party Line,, Caller ID Deluxe, Call Waiting/Cancel
Call Waiting, Call Forwarding, 3-Way Calling, Anonymous Call Rejection,
Priority Ringing, Special Call Acceptance, Preferred Call Forwarding,

Personal Voice Mail, and Unlimited Long Distance' calling (T)

: : , (D)

1 Customers must also subscribe to the corresponding TDS Long Distance STAR Plan. (T)
2  Customers subscribing to TDS Long Distance STAR Plan will receive 30 minutes of (T)

calling at no charge.

CANCELLED
March 29, 2013 |SSUED: February 18, 2011 EFFECTIVE: March 21, 2011
Missouri Public )
ervice Commission ) i ] Filed
J-2013-0372 BY: Joel Dohmeier, Vice-President Missouri Public

Service Commission
JI-2011-0424




GENERAL EXCHANGE TARIFF

P.5.C. MO. NO. 3

STOUTLAND TELEPHONE COMPANY

Section 5

Missouri First Revised Sheet 10
Cancels Original Sheet 10
MISCELLANEQUS SERVICE ARRANGEMENTS
STAR PACKAGES
A General

1

W =

The STAR Packages are optional service bundles. Each package permits a
customer to receive services and features for a flat monthly rate, for each STAR
Package subscriber line provided. The STAR Package options include the
following services:

a)

3 STAR Standard Package'
Inciudes: Residential One-Party Line, Caller ID Deluxe, Call Waiting/Cancel
Calt Waiting, Call Forwarding and Preferred Call Forwarding.®

The 3 STAR Package can be upgraded to include Anonymous Call
Rejection, Three-Way Calling, Priority Ringing, Special Call Acceptance, and
Personal Voicemail. The charge for this upgrade is set forth in C.2 following.

4 STAR Standard Package

Includes: Residential One-Party Line, Caller ID Deluxe, Call Waiting/Cancel
Call Waiting, Call Forwarding, Preferred Call Forwarding, Anonymous Call
Rejection, and 300 Minutes of Long Distance” calling

The 4 STAR Package can be upgraded to include Three-Way Calling,
Priority Ringing, Special Call Acceptance and Personal Voicemail. The
charge for this upgrade is set forth in C.2 following.

5 STAR Standard Package

Includes: Residential One-Party Line,, Calier ID Deluxe, Call Waiting/Cancel
Call Waiting, Call Forwarding, 3-Way Calling, Anonymous Call Rejection,
Priority Ringing, Special Call Acceptance, Preferred Call Forwarding,
Personal Voice Mail, and Unlimited Long Distance’ calling

Customers must aiso subscribe to TDS Telecom's high speed data.
Customers must also subscribe to the corresponding TDS Long Distance STAR Plan.
Customers subscribing to TDS Long Distance STAR Plan will receive 30 minutes of

calling at no charge.

Issued: May 6, 2009 Cancelled
Jeff Jung, Vice President

March 21, 2011 Filed

Effective: June 6, 2009

Missouri Public Missouri Public

(N)
(N)

Service Commission Service Commission

JI-2011-0424 JI-2009-0785



GENERAL EXCHANGE TARIFF
P.S.C. MO. NO. 3
STOUTLAND TELEPHONE COMPANY Section 5
Missouri Qriginal Sheet 10

MISCELLANEOUS SERVICE ARRANGEMENTS

STAR PACKAGES

A.  (General

1 The STAR Packages are optional service bundles. Each package permits a
customer to receive services and features for a flat monthly rate, for each STAR
Package subscriber line provided. The STAR Package options include the
following services:

a) 3 STAR Standard Package'
Includes: Residential One-Party Line, Caller ID Deluxe, Call Waiting/Cancel
Call Waiting, Call Forwarding, Preferred Call Forwarding and 30 Minutes of
Long Distance” Calling

The 3 STAR Package can be upgraded to include Anconymous Call
Rejection, Three-Way Calling, Priority Ringing, Special Call Acceptance, and
Personal VVoicemail. The charge for this upgrade is set forth in C.2 following.

b) 4 STAR Standard Package
Includes: Residential One-Party Line, Caller ID Deluxe, Call Waiting/Cancel
Call Waiting, Call Forwarding, Preferred Call Forwarding, Ancnymous Call
Rejection, and 300 Minutes of Long Distance’ calling

The 4 STAR Package can be upgraded to include Three-Way Calling,
Priority Ringing, Special Call Acceptance and Personal Voicemail The
charge for this upgrade is set forth in C.2 following.

c) 5 STAR Standard Package
Includes: Residential One-Party Line,, Caller ID Deluxe, Call Waiting/Cancel
Call Waiting, Call Forwarding, 3-Way Calling, Anonymous Call Rejection,
Priority Ringing, Special Call Acceptance, Preferred Call Forwarding,
Personal Voice Mail, and Unlimited Long Distance’ calling

Cancelled 1 Customers must also subscribe to TDS Telecom's high speed data.
June 06, 2009 2 Customers must also subscribe to the corresponding TDS LLong Distance STAR Plan.
Missouri Public

Service Commission
JI-2009-0785

Issued: November 25, 2008 Effective: January 7, 2009
Jeff Jung, Vice President FILED
Missouri Public
Service Commission
JI-2009-0404

(N)

(N)



GENERAL EXCHANGE TARIFF
P.S.C. MO.NO. 3
STOUTLAND TELEPHONE COMPANY Section 5
Missouri Original Sheet 11

MISCELLANEOUS SERVICE ARRANGEMENTS

STAR PACKAGES (Continued)

B Conditions and Limitations

1 Rules, regulations, and limitations as specified elsewhere in the Company’s tariffs for each
individual service will apply as part of this Package.

2 STAR Package customers may terminate their Package at any time upon notice to the
company.
3 Unless terminated by the STAR Package customer or the Company, a customer will remain

enrolled in the Package, as amended from time-to-time, with any applicable changes in rate, for
as long as the Plan continues to be offered by the Company.

4 Service Charges, as described in Section 6 of this tariff, apply to requests for new and
additional STAR Package lines, and moves of existing lines. Service Charges will not apply
when the STAR Package replaces existing Local Exchange Service or if the customer requests
a change from the STAR Package back to Local Exchange Service.

5 A Package Change Fee will apply when a customer goes from the 4 STAR or 5 STAR Package
to the 3 STAR or 4 STAR Package. Customers may upgrade their Packages without incurring a
charge

6 STAR Package customers are not eligible for discounts or promotional offerings outside of this
Package, unless specifically provided for in a promotional offering.

7 The Package may not be combined with any other optional toll calling plan service, except for
those specified in this offering.

8 Customers may upgrade their Voice Mail Service package for an additional fee.

9 Customers who fail to pay the entire Package rate per month will have all STAR Package
optional features removed. The customer will then be converted to the tariffed Basic Local
service rate. Service Charges will not apply for converting services back to tariff rates. Such
customers will not be permitted to re-enroll in this any of the Packages until such time as all
associated unpaid balances are satisfactorily paid in full.

c Rates
Rate Per Month
1 Residence
a) 3 STAR Standard Package, per line $24 99
b) 4 STAR Standard Package, per line $34.99
c) 5 STAR Standard Package, per line $44 .99
2 Package Upgrade $5.00
3 Package Change Fee $7.50
CANCELLED
March 29, 2013
Missouri Public
it lssued: November 25, 2008 Effective: January 7, 2009
Jeff Jung, Vice President FILED

Missouri Public
Service Commission
JI-2009-0404
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MISCELLANEOUS SERVICE ARRANGEMENTS

RESERVED FOR FUTURE USE
CANCELLED
March 29, 2013
Missouri Public ISSUED: June 24, 2009 EFFECTIVE: August 3, 2009
ervice Commission
JI-2013-0372 FILED

BY  Jeff Jung. Vice-President Missouri Public

Service Commission
JI-2009-0883




GENERAL EXCHANGE TARIFF
P.S.C. MO. NO. 3

STOUTLAND TELEPHONE COMPANY Section 5
Missourn Original Sheet 12

MISCELLANEOUS SERVICE ARRANGEMENTS

STAR PACKAGES (Continued) (N}

B. Conditions and Limitations

1 Rules, regulations, and limitations as specified elsewhere in the Company's tariffs for each
individual service will apply as part of this Package.

2. STAR Package customers may terminate their Package at any time uponh notice to the
company
3 Unless terminated by the STAR Package customer cr the Company, a customer will remain

enrolled in the Package, as amended from time-to-time, with any applicable changes in rate, for
as long as the Plan continues o be offered by the Company.

4 Service Charges, as described in Section 6 of this tariff, apply to requests for new and
additional STAR Package lines, and moves of existing lines. Service Charges will not apply
when the STAR Package replaces existing Local Exchange Service or if the customer requests
a change from the STAR Package back to Local Exchange Service.

5 A Package Change Fee will apply when a customer goes from the 4 STAR or 5 STAR Package
to the 3 STAR or 4 STAR Package. Customers may upgrade their Packages without incurring a
charge

6 STAR Package customers are not eligible for discounts or promotional offerings outside of this
Package. unless specifically provided for in a promotional offering.

7 The Package may not be combined with any other optional toll cailing plan service, except for
those specified in this offering.

8 Customers may upgrade their Voice Mail Service package for an additional fee.

9 Customers who fail to pay the entire Package rate per month will have all STAR Package
optional features removed. The customer will then be converted to the tariffed Basic Local
service rate Service Charges will not apply for converting services back to tariff rates. Such
customers will not be permitted to re-enroll in this any of the Packages until such time as all
associated unpaid balances are satisfactorily paid in full,

C Rates
Rate Per Month
1 Residence
a) 3 STAR Standard Package, per line $24 99
b) 4 STAR Standard Package, per line $34.99
c) 5 STAR Standard Package, per ling $44 99
2 Package Upgrade $5.00
3 Package Change Fee $7.50
(N)
A%g':i%ggg lssued: November 25, 2008 Effective: January 7, 2009
Missouri Public  Jeff Jung, Vice President FILED
Service Commission Missouri Public
JI-2009-0883 Service Commission

JI-2009-0404




GENERAL EXCHANGE TARIFF

P.S.C. MO. NO. 3 Section 5
STOUTLAND TELEPHONE COMPANY Second Revised Sheet 13
Missouri Cancels First Revised Sheet 13

MISCELLANEOUS SERVICE ARRANGEMENTS

SAFETY LINE SERVICE >

A. GENERAL
Safety Line Service is a bundle for residential customers who have their main
telecommunications service with a wireless provider but require a basic access line for

back-up and high speed data.

The bundle includes a Residential One-Party Line, Touch Tone, and 1.5 Mbps high speed
data.

B. TERMSANDC N
1.  Safety Line Service will be provisioned where facilities are available.

2. Rules, regulations, and limitations as specified elsewhere in the Company’s tariffs will
apply to this bundle.

3.  No other optional services or features are allowed with this bundle, except Toll
Restriction, Toll Restriction PIN Override, Non-Published Numbers, and Non-Listed
Numbers. These four services will be allowed at the rate listed elsewhere in the tariff.

4.  Customers must subscribe to this service for 1 year. Cancellation of the bundle prior
to the one year timeframe will cause an early termination fee of $99 to apply.

5.  Customers must subscribe to TDS Long Distance Corporation as their long distance
provider.

6.  Any toll calls will be billed at TDS Long Distance toll rates.
7.  Service Connection Charges will not apply.

8.  Optional Call plans are not available with this bundle.

9.  Seasonal Service is not available with this bundle.

C. RATES AND CHARGES
Monthly Rate

Bundle Base Rate — DSL Market A $44.95" (M
Bundle Base Rate — DSL Market B $50.20" (N)

Other data speeds may be available for an additional charge.
This service is grandfathered to existing customers effective August 1, 2012. This service
will not be available to new customers as of this date.

CANCELLED
March 29, 2013
Missouri Public  [SSUED: December 18, 2012 EFFECTIVE: December 28, 2012 rjjeq
ervice Commission . -
JI-2013-0372 Missouri Public

BY: Joel Dohmeier, Vice-President Service Commission
JI-2013-0272



GENERAL EXCHANGE TARIFF

P.S.C. MO. NO. 3 Section 5
STOUTLAND TELEPHONE COMPANY First Revised Sheet 13
Missouri Cancels Original Sheet 13

MISCELLANEOUS SERVICE ARRANGEMENTS
SAFETY LINE SERVICE 2 M
A.  GENERAL
Safety Line Service is a bundle for residential customers who have their main
telecommunications service with a wireless provider but require a basic access line for

back-up and high speed data.

The bundle includes a Residential One-Party Line, Touch Tone, and 1.5 Mbps high speed
data.

B. TERMS AND CONDITIONS

1. Safety Line Service will be provisioned where facilities are available.

2. Rules, regulations, and limitations as specified elsewhere in the Company's tariffs will
apply to this bundle.

3. No other optional services or features are allowed with this bundle, except Toll
Restriction, Toll Restriction PIN Override, Non-Published Numbers, and Non-Listed
Numbers. These four services will be allowed at the rate listed elsewhere in the tariff.

4.  Customers must subscribe to this service for 1 year. Cancellation of the bundle prior
to the one year timeframe will cause an early termination fee of $99 to apply.

5. Customers must subscribe to TDS Long Distance Corporation as their long distance
provider.

6.  Any toll calls will be billed at TDS Long Distance toll rates.
7. Service Connection Charges will not apply.

8.  Optional Cali plans are not available with this bundle.

9.  Seasonal Service is not available with this bundle.

C. RATES AND CHARGES
Monthly Rate

Bundle Base Rate $44 95"

Other data speeds may be available for an additional charge.

2 This service is grandfathered to existing customers effective August 1, 2012. This service (N)
will not be available to new customers as of this date. (N)
ISSUED: July 2, 2012 CANCELLED EFFECTIVE: August 1, 2012
December 28, 2012 Filed .
BY: Joel Dohmeier, Vice-President Missouri Public Missouri Public
Service Commission Service Commission

JI-2013-0272 JI-2013-0008




GENERAL EXCHANGE TARIFF

PS.C. MO NO.3 Section 5
STOUTLAND TELEPHONE COMPANY
Missouri Originai Sheet 13

MISCELLANEOUS SERVICE ARRANGEMENTS

A GENERAL (N}

Safety Line Service is a bundle for residential customers who have their main
telecommunications service with a wireless provider but require a basic access line for
back-up and high speed data.

The bundle includes a Residential One-Party Line, Touch Tone, and 1.5 Mbps high speed
data

B  TERMS AND CONDITIONS

1 Safety Line Service will be provisioned where facilities are available.

2 Rules. regulations. and limitations as specified elsewhere in the Company's tariffs will
apply to this bundle

3 No other cptional services or features are allowed with this bundle, except Toll
Restriction. Toll Restriction PIN Override, Non-Published Numbers, and Non-Listed
Numbers. These four services will be allowed at the rate listed elsewhere in the tariff,

4. Customers must subscribe to this service for 1 year. Cancellation of the bundle prior
to the one year timeframe will cause an early termination fee of $99 to apply.

5 Customers must subscribe to TDS Long Distance Corporation as their long distance
provider

6 Any toll calls will be billed at TDS Long Distance toll rates.
7 Service Connectien Charges will not apply.

8 Optional Call plans are not available with this bundle.

9 Seasonal Service is not available with this bundle.

C RATES AND CHARGES

Monthly Rate

Bundle Base Rate $44.95'

Other data speeds may be available for an additional charge.

(N)

ISSUED: June 24. 2008 CANCELLED EFFECTIVE: AUQUSt 3, 2009
_ August 1, 2012 FILED
BY: Jeff Jung. Vice-President Missouri Public Missouri Public
Service Commission Service Commission

JI-2013-0008 JI-2009-0883
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P.5.C. MO. NO. 3 Section 5
STOUTLAND TELEPHONE COMPANY
Missouri Original Sheet 14

MISCELLANEOUS SERVICE ARRANGEMENTS

STAR BUSINESS BUNDLES

A. General

1. The STAR Business Bundles are optional offerings that package services and
features together for a flat monthly rate that is applicable to each STAR Business
Bundie subscriber line provided. This offering is available to 1-3 line business
customers, There are 2 STAR Business Bundle options.

a) STAR Business Bundle ~ Standard’
Includes: Business One-Party Line, 3 Features chosen from the following
list: Caller ID Deluxe, Call Forwarding, Call Waiting/Cancel Call Waiting, 3-
Way Calling, or Voice Mail, and 200 Minutes of TDS Long Distance® calling.

b} STAR Business Bundle Unlimited — Standard’
Includes: Business One-Party Line, 3 Features chosen from the following
list: Caller ID Deluxe, Call Forwarding, Call Waiting/Cancel Call Waiting, 3-
Way Calling, or Voice Mail, and Unlimited TDS Long Distance® calling.

Customers must also subscribe to TDS Telecom’s high speed data.
Customers must also subscribe to the corresponding TDS Long Distance STAR Plan.

CANCELLED
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GENERAL EXCHANGE TARIFF

P.S.C. MO. NO. 3 Section 5
STOUTLAND TELEPHONE COMPANY
Missouri Original Sheet 15

MISCELLANEOUS SERVICE ARRANGEMENTS

STAR BUSINESS BUNDLES (Continued)

B.

9

Conditions and Limitations

1. Rules, regulations, and limitations as specified elsewhere in the Company's tariffs for
each individual service will apply.

2. The Bundle may not be combined with any other optional toll calling plan service,
except for those specified in this offering.

3. Discounts or promotions outside of this Bundle are not avaitable, unless specifically
provided for in the discount or promotional offering.

4.  Service Connection Charges, as described in Section 6 of this tariff, apply to requests
for new and additional STAR Business Bundle lines, and moves of existing lines.

5. The Service Order Charge listed under the “Rates” section below will apply if the
customer requests a change to their STAR Business Bundle offering (i.e. a request to
change features or downgrade) or requests to change from the STAR Business
Bundle back to Local Exchange Service. The charge will not apply when the STAR
Business Bundle replaces existing Local Exchange Service or the customer would like
to upgrade their STAR Business Bundle.

6. STAR Business Bundle customers may terminate their package at any time upon
notice to the company.

7. Customers who fail to pay the entire package rate per month will have all STAR
Business Bundle optional features removed. The customer will then be converted to
the tariffed Basic Local service rate. Service Charges will not apply for converting
services back to a la carte tariff rates. Such customers will not be permitted to re-
enroll in any of the packages until such time as ail associated unpaid balances are
satisfactorily paid in fuil.

Rates

Rate Per Month'

1. Business, Per Line
a) STAR Business Bundle Standard $39.99
b)  STAR Business Bundle Unlimited Standard $59.99

Non-Recurring Charge
2. Service Order Charge $10.00

One, Two, and Three-Year Contract rates are also available.

EFFECTIVE: December 30, 2010
FILED

BY: Joel Dohmeier, Vice-President Missouri Public
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GENERAL EXCHANGE TARIFF

P.S.C. MO. NO. 3 Section 5
STOUTLAND TELEPHONE COMPANY Original Sheet 16
Missouri

MISCELLANEOUS SERVICE ARRANGEMENTS

SECURITY LINE SERVICE (N)
A.  GENERAL

Security Line Service is a bundle for residential customers who have their main
telecommunications service with a wireless provider, but require a basic access line for
back-up and emergency service along with their high speed data.

The bundle includes a Residential One-Party Line and up to 1 Mbps high speed data.

B. TERMS AND CONDITIONS

1. Security Line Service will be provisioned where facilities are available.

2. Rules, regulations, and limitations as specified elsewhere in the Company's tariffs will
apply to this bundle.

3. No other optional services or features are allowed with this bundle, except Toll
Restriction, Toll Restriction PIN Override, Non-Published Numbers, and Non-Listed
Numbers. These four services will be allowed at the rate listed elsewhere in the tariff.

4. Customers must subscribe to this service for 1 year. Cancellation of the bundle prior
to the one year timeframe will cause an early termination fee of $99 to apply.

5. Customers must subscribe to TDS Long Distance Corporation as their long distance
provider.

6.  Any toll calls will be billed at TDS Long Distance toll rates.
7. Service Connection Charges will not apply.
8.  Optional Call plans are not available with this bundie.

9. Seasonal Service is not available with this bundle.

C. RATES AND CHARGES

Monthly Rate
Bundle Base Rate $34.95°

Other data speeds may be available for an additional charge.

(N)
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March 29, 2013 . .
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GENERAL EXCHANGE TARIFF

P.S.C. MO. NO. 3

STOUTLAND TELEPHONE COMPANY

Missouri

Section 6

Third Revised Sheet 1

Cancels Second Revised Sheet 1

SERVICE CONNECTION CHARGES

SERVICE CONNECTION CHARGES

A. Rates

1.

2.

Installation of service to Demarcation Point*

Transfer or Name Change where service is in
place and no change is made at the applicant’s
request in grade of service or the Demarcation Point*

Move and change of Demarcation Point* on same premises

Restoration of Service after suspension for which
the subscriber is responsible

An insufficient fund check charge will be applied to a
customer’s account each time a check is returned from the
Bank marked insufficient funds.

B. Service Charges Are Not Applicable For:

1.

Advanced Calling and Custom Calling Services.

$5.00

$3.00

$5.00

$5.00

$15.00

*DEMARCATION POINT — The point of connection, provided and maintained by the telephone utility to
which the inside station wiring becomes dedicated to an individual customer’s use. For an individual
customer dwelling, this point of connection will generally be immediately adjacent to the protector or the

customer’s side of the protector.

provided by and remain the property of the telephone utility.

C. Waiver of Service Charges During Promotional Periods

1.

Caller ID Promotion

The drop and block, including the protector, will continue to be

For the period beginning July 15, 2007 through October 13, 2007, the Company
will offer to all new and existing business customers three (3) months free of Caller

ID service when they sign up for 12 months of service.

For the period beginning March 1, 2008 through May 31, 2008, the Company will
offer Call Forwarding and 3-Way Calling services free for 3 months to any new

and existing business customers signing up for these services.

ISSUED: March 2, 2010

BY: Joel Dohmeier, Vice-President

EFFECTIVE: April 1, 2010

FILED
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CANCELLED
April 1, 2010

GENERAL EXCHANGE TARIFF

P.5.C. MO. NO. 3

STOUTLAND TELEPHONE COMPANY

Missouri

Section 6

Second Revised Sheet 1

Cancels First Revised Sheet 1

SERVICE CONNECTION CHARGES

SERVICE CONNECTION CHARGES

>

1.

2.

Rates

Installation of service to Demarcation Point*

Transfer or Name Change where service is in

place and no change is made at the applicant’s
request in grade of service or the Demarcation Point*

Move and change of Demarcation Point* on same premises

Restoration of Service after suspension for which
the subscriber is responsible

B. Service Charges Are Not Applicable For:

1.

Advanced Calling and Custom Calling Services.

$5.00

$3.00

$5.00

$5.00

*DEMARCATION POINT — The point of connection, provided and maintained by the
telephone utility to which the inside station wiring becomes dedicated to an individual
customer's use. For an individual customer dwelling, this point of connection will generally be
immediately adjacent to the protector or the customer’s side of the protector. The drop and
block, including the protector, will continue to be provided by and remain the property of the
telephone utility.

C. Waiver of Service Charges During Promotional Periods

1.

Calier ID Promation

For the period beginning July 15, 2007 through October 13, 2007, the Company
will offer to all new and existing business customers three (3} months free of Caller

ID service when they sign up for 12 months of service.

For the period beginning March 1, 2008 through May 31, 2008, the Company will

offer Call Forwarding and 3-Way Calling services free for 3 months to any new

and existing business customers signing up for these services.

ISSUED: February 20, 2008

Missouri Public BY: Jeff Jung, Vice-President
Service Commission

JI-32010-0540

EFFECTIVE: March 1, 2008
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GENERAL EXCHANGE TARIFF

P.S.C. MO. NO. 3 Section 6
STOUTLAND TELEPHONE COMPANY First Revised Sheet 1
Missouri Cancels Original Sheet 1

SERVICE CONNECTION CHARGES

SERVICE CONNECTION CHARGES

A. Rates
1. Installation of service to Demarcation Point* $5.00
2. Transfer or Name Change where service is in
place and no change is made at the applicant’s
request in grade of service or the Demarcation Point* $3.00

3. Move and change of Demarcation Point* on same premises $5.00

4. Restoration of Service after suspension for which
the subscriber is responsible $5.00

B. Service Charges Are Not Applicable For:

1.  Advanced Calling and Custom Calling Services.

*“DEMARCATION POINT - The point of connection, provided and maintained by the
telephone utility to which the inside station wiring becomes dedicated to an individual
customer's use. For an individua! customer dwelling, this point of connection will generally be
immediately adjacent to the protector or the customer’s side of the protector. The drop and
block, including the protector, will continue to be provided by and remain the property of the
telephone utility.

C. Waiver of Service Charges During Promotional Periods (N)
1.  Caller ID Promotion

For the period beginning July 15, 2007 through October 13, 2007, the Company
will offer to all new and existing business customers three (3) months free of Caller

ID service when they sign up for 12 months of service. {N)
CANCELLED
March 1, 2008
Missouri Public
Service Commission
ISSUED: July 3, 2007 EFFECTIVE: July 15, 2007
BY: Jeff Jung, Vice-President FILED

Missouri Public
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GENERAL EXCHANGE TARIFF

P.S.C. MO. NO. 3 Section 6
STOUTLAND TELEPHONE COMPANY
Missouri Original Sheet 1

SERVICE CONNECTION CHARGES
SERVICE CONNECTION CHARGES
A. Rates
1. Installation of service to Demarcation Point* $5.00
2. Transfer or Name Change where service is in
place and no change is made at the applicant’s
request in grade of service or the Demarcation Point* $3.00

3. Move and change of Demarcation Point* on same premises $5.00

4.  Restoration of Service after suspension for which
the subscriber is responsible $5.00

B. Service Charges Are Not Applicable For:

1. Advanced Calling and Custom Calling Services.

*DEMARCATION POINT -~ The point of connection, provided and maintained by the
telephone utility to which the inside station wiring becomes dedicated to an individual
customer's use. For an individual customer dwelling, this point of connection will generaily be
immediately adjacent to the protector or the customer’s side of the protector. The drop and
block, including the protector, will continue to be provided by and remain the property of the
telephone utility.

ISSUED: October 4, 2006 EFFECTIVE=-Mevember23, 2008
November 13, 2006

CANCELLED  BY: Paul E. Pederson, Vice-President Filed

July 15, 2007 - . .
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GENERAL EXCHANGE TARIFF

PSC MO. NO. 3 Section 7
STOUTLAND TELEPHONE COMPANY First Revised Sheet 1
Missouri Cancels Original Sheet 1
DIRECTORY SERVICES
DIRECTORY LISTINGS* (€)
S&E Monthly
Code Rate
Extra Directory Listings, Business DLAB $0.50
Extra Directory Listings, Residence DLA $0.25
Foreign Directory Listings, per listing®
Business FDLLB $2.00
Residence FDLL $2.00

*A foreign or noncustomer listing may be furnished to customers requesting that their listing be
included in the directory of an exchange other than that from which service is rendered.

*Directory Services are competitive services pursuant to §392.361.8 RSMo 2008 {C)
CANCELLED
March 29, 2013 - i
" Missouri Public Issued: April 14, 2009 Effective: May 14, 2009 Filed
ervice Commission Jeff Jung, Vice President . ) .
- JI-2013-0372 Missouri Public

Service Commission
JI-2009-0730




GENERAL EXCHANGE TARIFF

P.S.C. MO. NO. 3 Section 7
STOUTLAND TELEPHONE COMPANY
Missouri Original Sheet 1

DIRECTORY SERVICES

DIRECTORY LISTINGS
S&E Monthly
Code Rate
Extra Directory Listings, Business DLAB $0.50
Extra Directory Listings, Residence DLA 0.25
Foreign Directory Listings, per listing*
Business FDLLB $2.00
Residence FDLL 2.00

* A foreign or noncustomer listing may be furnished to customers requesting that their
listing be included in the directory of an exchange other than that from which service is
rendered.

Cancelled
May 14, 2009
Missouri Public
Service Commission

JI-2009-0730
ISSUED: October 4, 2006 EFFECTIVE: Novermer3s2666—

BY: Paul E. Pederson, Vice-President November 13, 2006
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Missouri Public
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GENERAL EXCHANGE TARIFF

PSC MO.NO.3 Section 7
STOUTLAND TELEPHONE COMPANY Second Revised Sheet 2
Missouri Cancels First Revised Sheet 2

DIRECTORY SERVICES

DIRECTQRY ASSISTANCE SERVICE"

A GENERAL

Directory Assistance Service gives customers access to telephone numbers of individuals or
businesses by dialing 555-1212, 4-1-1 or 1-4-1-1.

B. DEFINITIONS

4

2

3

Locai numbers are any Intra NPA/NXXs within the customer's local calling area or home NPA.
National numbers are any NPA/NXXs within the United States, Canada, Puerto Rico and the
U.S Virgin Islands. but outside the customer's home NPA.

International numbers are numbers from outside the United States, Canada, Puerto Rico, and
the U S Virgin Isiands

C REGULATIONS

1

2

A maximum of two requested telephone numbers is allowed per call.

Rates will apply based on the NPA/NXX requested.

(D)
Charges for Directory Assistance Service for requests of a local or national numbers are not
applicable to calls placed from customers whose physical, visual, or reading handicaps
prevent them from using the telephone directory. Calls requesting international numbers will
be charged the applicable rate
Rates are not applicable to,
a Calls placed from mobile/marine, public or semi-public telephones.
b Calls from hospitals that have, as their principal undertaking, the medical and surgical
care of the sick and disabled and which provide telephone in the majority of the patient
rooms.
¢ Calls placed from hotels and motels which provide telephone service in rooms occupied
by the transient public
d Cails placed to directory assistance by the operator in connection with operator-handled
iong distance calls
No credit will be given for any unused portion of the customer's allowance.
(D)

""" Directory Services are competitive services pursuant to 392.361.8 RSMo 2008

CANCELLED

e 2 e ISSUED: June 22, 2009 - EFFECTIVE: July 10, 2009

Missouri Public
ervice Commission
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GENERAL EXCHANGE TARIFF

PSC MO. NO. 3 Section 7

STOUTLAND TELEPHONE COMPANY First Revised Sheet 2

Missouri Cancels Original Sheet 2
DIRECTORY SERVICES

DIRECTORY ASSISTANCE SERVICE* (C)

A, GENERAL

Directory Assistance Service gives customers access to telephone numbers of
individuals or businesses by dialing 555-1212, 4-1-1 or 1-4-1-1,

B. DEFINITIONS
1. Local numbers are any Intra NPA/NXXs within the customer's local calling area
or home MPA,
2. National numbers are any NPA/NXXs within the United States, Canada, Puerto
Rico and the U.S. Virgin Islands, but outside the customer's home NPA.
3. International numbers are numbers from outside the United States, Canada,

Puerto Rico, and the U.S. Virgin Islands.

C. REGULATIONS
1. A maximum of two requested telephone numbers is allowed per call.
2. Rates will apply based on the NPA/NXX requested.
3. Call allowances are available for local calls only.
4. Charges for Directory Assistance Service for requests of a local or national

numbers are not applicable to calls placed from customers whose physical,
visual, or reading handicaps prevent them from using the telephone directory.
Cails requesting international numbers will be charged the applicable rate.

5. Rates are not applicable to:
a. Calls placed from mobile/marine, public or semi-public telephones.
b. Calls from hospitals that have, as their principal undertaking, the medical

and surgical care of the sick and disabled and which provide telephone
in the maijority of the patient rooms.

c. Calls placed from hotels and motels which provide telephone service in
rooms occupied by the transient public.
d. Calls placed to directory assistance by the operator in connection with

operator-handled long distance calls.
No credit wili be given for any unused portion of the customer’s alfowance.
Call allowances are not transferrable between separate accounts of the same
customer.

~No

*Directory Services are competitive services pursuant to §392.361.8 RSMo 2008 (C)

Issued: April 14, 2009 Effective: May 14, 2009 Filed

CANCELLED i i
ung, Vice President . . .
July 10, 2009 Jeff Jung, Vice Pre Missouri Public |

Missouri Public Service Commission
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GENERAL EXCHANGE TARIFF

P.S.C. MO.NO. 3 Section 7

STOUTLAND TELEPHONE COMPANY

Missouri Original Sheet 2
DIRECTORY SERVICES

DIRECTORY ASSISTANCE SERVICE

A.  GENERAL

Directory Assistance Service gives customers access to telephone numbers of individuals or
businesses by dialing 565-1212, 4-1-1 or 14-1-1.

B. DEFINITIONS

1. Local numbers are any Intra NPA/NXXs within the customer's local calling area or home NPA.

2. National numbers are any NPA/NXXs within the United States, Canada, Puerto Rico and the
U.S. Virgin Islands, but outside the customer's home NPA.

3. International numbers are numbers from outside the United States, Canada, Puerto Rico, and
the U.S. Virgin Islands.

C. REGULATIONS
1. A maximum of two requested telephone numbers is allowed per call.
2. Rates will apply based on the NPA/NXX requested.
3. Call allowances are available for local calis only.

4. Charges for Directory Assistance Service for requests of a local or national numbers are not
applicable to calls placed from customers whose physical, visual, or reading handicaps
prevent them from using the telephone directory. Calls requesting international numbers will
be charged the applicabie rate.

5. Rates are not applicable to;

a. Calls placed from mobile/marine, public or semi-public telephones.

b. Calls from hospitals that have, as their principal undertaking, the medical and surgical
care of the sick and disabled and which provide telephone in the majority of the patient
rooms.

c. Calls placed from hotels and motels which provide telephone service in rooms occupied
by the transient public.

d. Calls placed to directory assistance by the operator in connection with operator-handled
long distance calls.

6. No credit will be given for any unused portion of the customer's allowance.

7. Call allowances are not transferable between separate accounts of the same customer.

Cancelled
May 14, 2009
Missouri Public
Service Commission
JI-2009-0730
ISSUED: October 4, 2006 EFFECTIVE: Nevemiber-g—2006=—

’ N ber 13, 2006
BY: Paul E. Pederson, Vice-President Clsiices ~
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GENERAL EXCHANGE TARIFF

PSC MO.NO 3 Section 7
STOUTLAND TELEPHONE COMPANY Second Revised Sheet 3
Missour: Cancels First Revised Sheet 3

DIRECTORY SERVICES

DIRECTQRY ASSISTANCE SERVICE " (Continued)

D RATES

The following rates apply for Directory Assistance Service.

Rates
(D)
1 Local Direct Dialed, Each additional call $0.65 (Ty (b
2 National Direct Dialed, per call $0.65 (T)
3 International Direct Dialed per call $1.50 (T}

" Directory Services are competitive services pursuant to 392.361.8 RSMo 2008.

CANCELLED
March 29, 2013
Missouri Public ISSUED: June 22, 2009 EFFECTIVE: July 10, 2009
ervice Commission FILED
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GENERAL EXCHANGE TARIFF

PSC MO. NO. 3 Section 7
STOUTLAND TELEPHONE COMPANY First Revised Sheet 3
Missouri Cancels Original Sheet 3

DIRECTORY SERVICES

DIRECTORY ASSISTANCE SERVICE {Continued)* (S

RATES

The following rates apply for Directory Assistance Service.

Rates
1. Local Direct Diafed, First 2 calls No Charge
2. Local Direct Dialed, Each additicnal call $0.45
3, National Direct Dialed, per call $0.65
4, International Direct Dialed, per call $1.50
*Directory Services are competitive services pursuant to §392,361.8 RSMo 2008 (C)
Issued: April 14, 2009 Effective; May 14, 2009 Filed
CANCELLED i i
July 10, 2009 Jeff Jung, Vice President Missouri Public

Missouri Public
Service Commission
JI-2009-0871
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JI-2009-0730




GENERAL EXCHANGE TARIFF

P.S.C. MO.NO. 3 Section 7

STOUTLAND TELEPHONE COMPANY

Missouri Original Sheet 3
DIRECTORY SERVICES

DIRECTORY ASSISTANCE SERVICE (Continued)
D. RATES

The following rates apply for Directory Assistance Service.

Rates
1. Local Direct Dialed, First 2 calls No Charge
2. Local Direct Dialed, Each additional calt $0.45
3. National Direct Dialed, per call $0.65
4. International Direct Dialed, per call $1.50
Cancelled
May 14, 2009
Missouri Public
Service Commission
JI-2009-0730
ISSUED: October 4, 2006 EFFECTIVE: Novermrers—2666—
) . November 13, 2006
BY: Paul E. Pederson, Vice-President File d

Missouri Public
Service Commission





