MCImetro Access Transmission Services LLC Misscuri P.S.C. Tariff No. 1

d/b/a Verizon Access Transmissicn Services lst Revised Page No. 63
Cancels Original Page No. €3

LOCAL EXCHANGE SERVICE

CERTAIN MATERIAL ON THIS PAGE HAS BEEN REMOVED

3.8 Telecommunications Relay Service (TRS):
Enables deaf, hard-cf-hearing or speech-impaired persons whc use a Text
Telephone {TT) or similar devices to communicate freely with the hearing
population not using TT and visa versa. A Custcmer will be able to access
the state provider to complete such c¢alls. The Company will impose a
surcharge to all Customers at a level determined by the Commission.

Issued: July 31, 2008 Effective:; September 1, 2008

Carmen L. Felicilanc
Tariff Administrator
205 N. Michigan Avenue

Chicago, IL 60601
FILED

Missouri Public
Service Commission



MClmetro ACCESS TRANSMISSION SERVICES LLC MISSOURI P.S.C TARIFF NO.1
d/b/a VERIZON ACCESS TRANSMISSION SERVICES 3RD REVISED PAGE NO. 63.1

CANCELS 2ND REVISED PAGE NO. 63.1

LOCAL EXCHANGE SERVICE

1. Service Descriptions (Cont'd)

3.9 Residential Service!2

A

Application of Residence Service: Residential service is defined as service that is furnished (1) in private homes or apartments,
including all parts of the subscriber's domestic establishment, for domestic use and not for substantial occupational use; (2) in college
fraternity or sorority houses, college dormitories, convents and monasteries for domestic rather than occupational use in residential
quarters; (3) used for purposes of study by a clergyman located in a church, synagogue, mosque or other religious institution. The
Company reserves the right to disconnect customer's residential service or to convert any plan associated with such service to a
business plan upon appropriate customer notification if it is determined that usage is not consistent with normal residential
applications. This service is for voice use only residential customers. The company reserves the right to adjust a customer’s service
upon appropriate customer notification. If it is determined that usage is not consistent with residential voice applications, customers
service may be assessed a $50 monthly recurring data/internet usage charge or disconnected.

Rates and Charges: Usage charges are based on local usage. Chargeable time for the customer shall begin when the called party
answers and shall end upon disconnection by either party. Local calls are billed on a per minute basis unless otherwise indicated. Calls
are rounded to the next higher full minute. If the computed charge includes a fraction of a cent, the fraction is rounded to the nearest
whole cent.

All residential service set forth in this Section of this tariff is presently only available to those customers who presently have service on
lines with MCImetro, Sothwestern Bell Communications Bell or with another carrier who provisions service either via resale of
MClmetro services or via UNE-Platform service provided by MClmetro.

Line Connection Fee: Applies on a per line basis when a customer requests a new line of service or when a customer moves to a new
location.

Service Order Charge: Applies to changes made to an account after the point of sale.

3.9.1 Service Offerings

3.9.1.1 Residential RZA Service
Customers who subscribe to this voice service must 1) select and designate MClmetro as its Local Exchange Carrier
(LEC) and MCI WorldCom Communications as both its Interexchange Carrier (IXC) for interstate and intrastate calling
and as its intraLATA toll provider for intraLATA toll calling and 2) concurrent with enroliment in this plan, customers
must also enroll in the companion residential service offered in http://www.mci.com/service and must subscribe to this
service as offered in MCl WorldCom Communications Tariff No.1. Customers who subscribe to this service may not
subscribe to Residential RZB service as described in this tariff on another line on their account.

A monthly recurring charge will apply to this service. This charge is identical to and shall not be in addition to any
monthly recurring charge applicable to companion Federal Service or to companion State Service.

1Effective October 1, 2019, the Company will no longer offer local exchange service to new residential customers as described in this section
(Section 3.9, Residential Service). Also effective October 1, 2019, existing residential customers currently subscribed to any of the Company local
exchange service offerings described in this section (Section 3.9, Residential Service) will no longer be able to move, add to, or change the service
to which they are subscribed.

2Effective December 31, 2023, the Company no longer offers local exchange service to residential customers and all residential local phone
service offerings in this tariff are discontinued and withdrawn. A reasonable transition period beyond January 1, 2024 may be permitted where the
Company determines that additional time is needed for customers to establish replacement service.

ISSUED: November 28, 2023 EFFECTIVE: December 31, 2023

Edwin Reese
Analyst Govt Relations
1300 | Street NW, Suite 500E
Washington, DC 20005
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MCImatro ACCESS TRANSMISSION  —iv-em o - woee oo MISSOURI P.S5.C TARIFF NO.1
SERVICES, LLC 3rd Revised Page No. 63.2
Cancels Znd Revised Page No. 63.2

Local Exchange Service

3. Service Descriptions (Cont’d)

3.9 Residential Service (Cont’d)

3.9.1 Service Offerings {Cont’d)

3.9.1.1 Residential RZA Service! (Cont’d)

Touch tone calling is included in the monthly fee. The

following are not included in the monthly recurring charge:
non-recurring charges, operator assistance, directory assistance,
directery listing options, interstate line charge, data/internet
usage charge, blocking options, taxes, surcharges, per use charges
and custom calling features not included in the 1list below. MCI
WorldCom Communications customers will be charged the intralATA and
long distance rates as specified in the companion residential long
distance service as set forth in http://www.mci.com/service and MCI
WorldCom Communications Tariff No. 1.

Customer will receive unlimited local usage. Customers may elect
toreceive any or all of the following features, where facilities
are ‘available: Customers receive the following features,

where facilities are available: Call Waiting, Caller 1ID,

3-Way Calling, Speed Dial 8, Anonymous Call Rejection. The
monthly recurring charge will not change regardless of the
number of features selected. Customers may reselect at a later
date any of the above features at no additional charge.
Customers will receive Block 900 & 976 with this service at

no additional charge.

The Company reserves the right to discontinue offering the

service and grandfather existing customers in the event that

1} facilities are not available to the Company to adequately provide
the service, and 2} such lack of facilities is the result of the
failure of any carrier (from whom the Company is securing facilities
to provide the service) to provide adequate service to the Company.
The Company will abide by the Commission’s discontinuance of service
regulations regarding termination of service of a residential
customer.

This service 1is for use by residential customers. The <Company
reserves the right to adjust a customer’s service upon appropriate
customer notification. If it is determined that usage is not
consistent with residential voice applications, customers service
may be assessed a $50 monthly recurring data/internet usage

charge or disconnected.?®

*Effective June 6, 2005 Residential RZA Service will no longer be available to N
new customers. N

This service is for voice use by residential customers. The Company reserves the right
to adjust a customer’'s service upon appropriate customer notification. Usage for non-voice
applications (e.g. dial-up internet service, fax service, etc.) is limited to 2000 minutes
per month. If it is determined that non-voice usage exceeds these limits, the Company
will notify the customers that the customer's usage exceeds the 2,000 minute allowance and
give the customer one to two months to comply with the monthly allowance. If the customer
remains out of compliance with the data usage limits, the Company may disconnect the
customer's service after providing appropriate notice. The customer may continue to
receive the service if he or she agrees to pay a $50.00 monthly recurring data usage
charge. The Company will abide by the Commission's notification of disconnect policies
prior to disconnecting a customer in the event the customer refused to pay the $50 monthly
recurring data usage charge.

Issued: May 6, 2005 Effective: June &, 2003
Carmen L. Felicianec
Tariff Administrator
205 N. Michigan Ave.
Chicago Il, 60618




MCImetro ACCESS TRANSMISSION MISSOURI P.S.C TARIFF NO.1

SERVICES, LLC

3. Service Descriptions

2nd Revised Page No. 63.3
Cancels lst Revised Page No. 63.3

Local Exchange Service

(Cont’d)

3.9 Residential Service (Cont’d)

3.9.1 Service Offerings {(Cont’d)

3.9.1.1

Residential RZA Service! (Cont’d)

For Customers subscribing to Residential RZA service under
this tariff Prior to August 24, 2002 the following
termination provisions apply:

Termination:

For customers who disconnect from Residential RZA service under this
tariff, the companion residential service offering under

MCI WorldCom Communications Tariff No. 1 and
http://www.mci.com/service/, as well as Residential RZA Service
under this tariff, will terminate. Customers will then be
automatically re-subscribed to Basic Calling Plan C under MCI
WorldCom Communications Tariff No. 1 and its companion residential
service under http://www.mci.com/service.

For customers who disconnect either from i) interstate service under
http://www.mci.com/service/ and interLATA service under MCI WorldCom
Communications Tariff No. 1 or ii) intrallLATA service under MCI
WorldCom Communications Tariff No.l, the companion residential
service offering under http://www.mci.com/service/, Integrated
Calling Plan RZA under MCI WorldCom Communications Tariff No.l, and
Residential RZA Service under this tariff will terminate. Customers
will then be automatically re-subscribed to Basic Calling Plan C
under MCI WorldCom Communications Tariff No.l (if customer has
disconnected from interstate service) or its companion residential
service under http://www.mci.com/service

(if customer has disconnected from intrastate service). Customer
will also be automatically re-subscribed to Residential RZC Service
under this tariff.

For customers who disconnect both from interstate service under
http://www.mci.com/service/ and from intrastate (interLATA and
intralATA) service under MCI WorldCom Communications Tariff No.l1,
the companion residential service offering under
http://www.mci.com/service/, Integrated Calling Plan RZA under MCI
WorldCom Communications Tariff No.1l, and Residential RZA Service
under this tariff will terminate. Customers will then be
automatically re-subscribed to Residential RZC Service under this
tariff.

For Customers subscribing to Residential RZA service under
this tariff on or after August 24, 2002 the following
termination provisions apply:

IEffective June 6, 2005 Residential RZA Service will no longer be available to N

new customers.

Issued: May 6, 2005

Effective: June 6, 2005
Carmen L. Felicilano
Tariff Administrator
205 N. Michigan Ave.
Chicago I1, 60618



MCImetro ACCESS TRANSMISSION MISSOURI P.S.C TARIFF NO.1

SERVICES, LLC

3. Service Descriptions

3rd Revised Page No. 63.3.0
Cancels 2nd Revised Page No. 63.3.0

Local Exchange Service

{Cont’d)

3.9 Residential Service (Cont’d)

3.9.1 Service Offerings (Cont’d)

3.9.1.1

Residential RZA Service! (Cont’d)

For the purposes of this plan, the following definitions apply: new
customers are customers, who, at the time of subscription to this
plan, are not receiving service under MISSOURI P.S.C TARIFF NO.l and
http://www.mci.com/service; and existing customers are customers,
who, at the time of subscription to this plan, are receiving service
under MISSOURI P.S.C TARIFF NO.l1l and http://www.mci.com/service:”

1) For existing customers who disconnect only from Residential RZA
service under this tariff, the companion residential long distance
service under http://www.mci.com/service/ , Integrated Calling
Plan RZA under MISSOURI P.S.C TARIFF NO.l1l and Residential RZA
Service under this tariff will terminate. Customers will then be
automatically re-subscribed to the service offering under MISSOURI
P.S.C TARIFF NO.l and http://www.mci.com/service/ to which the
customer was subscribed at the time of subscription to this plan.

2)For existing customers who disconnect from Residential RZA service
under this tariff and intralATA service under Integrated Calling
Plan RZA wunder MISSOURI P.S.C TARIFF NO.1, the companion
residential long distance service under
http://www.mci.com/service/ ,MISSOURI P.S.C TARIFF NO.l1 and
Residential RZA Service under this tariff will terminate.
Customers will then be automatically re-subscribed to the service
offering under http://www.mci.com/service/ and to which the
customer was subscribed at the time of subscription to this plan.

3)For existing customers who disconnect from Residential RZA service
under this tariff and interstate service under
http://www.mci.com/service/ , the companion residential service
offering under, http://www.mci.com/service/ , and Residential RLA
Service under this tariff will terminate. Customers will then be
automatically re-subscribed to the service offering under to which
the customer was subscribed at the time of subscription to the
plan.

4) For existing customers who disconnect from interstate service
under http://www.mci.com/service/ and from intralLATA service under
MISSOURI P.S.C TARIFF NO.1l, companion residential service offering
under http://www.mci.com/service/, Integrated Calling Plan RLA
under MISSOURI P.S.C TARIFF NO.l1l , and Residential RZA
Service under this tariff will terminate. Customers will then
be automatically re-subscribed to Residential RLD Service
if customer subscribes Before to January 18, 2003 and
Residential RLD-1 if customer subscribes to this service
on or after January 18, 2003, under this tariff.

Effective June 6, 2005 Residential RZA Service will no longer be available to N

new customers.

Issued: May 6, 2005

Effective: June 6, 2005
Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave.
Chicago I1, 60618



MCImetro ACCESS TRANSMISSICN

SERVICES, LLC

3. Service Descriptions

MISSOURI P.S.C TARIFF NO.1
2nd Revised Page No. 63.3.1
Cancels 1lst Revised Page No. 6£3.3.1

Local Exchange Service

{(Cont”"d)

3.9 Residential Service

(Cont'd)

3.9.1 Service Offerings (Cont’d)

lEffective June 6,

3.9.1.1

new customers.

Residential RZA Service! (Cont’d)

3)

6)

7)

8)

For existing customers who disconnect only from intralATA service
under Integrated Calling Flan RZA under MISSOURI P.S.C TARIFF
NO. 1, the companion residential service offering under
http://www,mci.com/service/, Integrated Calling Plan RZA under MCI
WorldCom Communications, Ing., P.S5.C TARIFF NO. 1 and Residential
RZA service under this tariff will terminate. Customers will then
be automatically re-subscribed to the service offering under
http://www.mcl.com/service/ and MISSOURI P,S5.C TARIFF NO.1l, to
which the customer was subscribed to at the time of subscription
to this plan and Residential RLD-1 Service under this tariff.

For existing customers who disconnect only from interstate
service under http://www.mci.com/service/, the

companion residential service offering

under http://www.mci.com/service/, Integrated Calling Plan
RZA under MISSOURI P.S.C TARIFF NO.1l, and Residential RZA
service under this tariff will terminate. Customers will then
be automatically re-subscribed to Residential RLD-1 Service
under this tariff and to the service offering under MISSOURI
P.S.C TARIFF NO.1 to which the customer was subscribed to at
the time of subscription to this plan.

For new customers who disconnect only from Residential RZA service
under this tariff, companion interstate service under
http://www.mci.com/service/, Integrated Calling Plan REZA under
MISSCURI P.S.C TARIFF NO.1l, and Residential RZA Service under this
tariff will terminate. Customers will then be automatically re-
subscribed to BRasic Calling Plan P under MISSOQURI P.S.C TARIFF
NQ.1 and its companion interstate service under
http://www.mci.com/service/.

For new customers who disconnect from Residential RZA service
under this tariff and intral.ATA service under Integrated Calling
Plan RZA under MISSOURI P.S.C TARIFF NO.l, companion interstate
service under http://www.mci.com/service/, Integrated Calling Plan
RZA under MISSOURI P.S5.C TARIFF NO.1l, and Residential RLA Service
under this tariff will terminate. Customers will then be
automatically re-subscribed to Basic Calling Plan P under MISSOURI
P.S.C TARIFF NC.1 and its companion interstate service under
http://www.mci.com/service.

For new customers who disconnect from Residential RZA service
under this tariff and interstate service under
http://www.mci.com/service/, the companion residential service
offering under http://www.mcl.com/service/, companion residential
offering under MISSQURI P.S.C TARIFF NO.1, and Residential REZA
Service under this tariff will terminate. Customers will then be
automatically re-subscribed to Basic Calling Plan P under MISSCURI
P.S.C TARIFF NO.1.

2005 Residential RZA Service will no longer be available to N

Issued: May &,

2005

Effective: June 6, 2003
Carmen L. Feliclano

Tariff Administrator
205 N. Michigan Ave.
Chicago I1l, 60618




MCImetro Access Transmission Services LLC Misscuri P.S.C. Tariff No.l
d/b/a Verizon Access Transmission Services 5th Revised Page No. 63.3.2
Cancels B8th Revised Page No. 6£63.3.2

Local Exchange Service

3. Service Descriptions (Cont’d)

3.9% Residential Service (Cont’d)

3.59.1 Service QOfferings (Cont’d)

3.9.1.1 Residential RZA Service® (Cont’d)

10) For new customers who disconnect from interstate service
under http://www.mci.com/service/ and from intralLATA service
under Missouri P.S.C Tariff No.l, the companicn residential
service offering under http://www.mci.com/service/ Integrated
Calling Plan RZA under Missouri P.S.C Tariff No.l and
Residential RZA Service under this tariff will terminate.
Custcmers will then be automatically re-subscriked to
Residential RLD Service if customer subscribes before
to January 18, 2003 and Residential RLD-1 if customer
subscribes to this service on or after January 18, 2003, under
this tariff

11) For new customers who disconnect only from intralATA service
under Integrated Calling Plan RZA under Missouri P.S.C Tariff
No.1, the companion residential service coffering under
http://www.mcl.com/service/, Integrated Calling Plan RZA under
and Residential RZA service under this tariff will terminate.
Custcomers will then be automatically re- subscribed to Basic
Calling Plan P under Missouri P.S.C Tariff No.l and its
companion interstate service under
http://www.mci.com/service/, and Residential RLD Service 1if
customer subscribes before to January 18, 2003 and Residential
RLD-1 if customer subscribes to this service on or after
January 18, 2003, under this tariff

12) For new customers who disconnect only from interstate
service under http://www.mci.com/service/, the companion
residential service cffering under
http://www.mci.com/service/, Integrated Calling Plan RZA
under., and Residential RZA Service under this tariff will
terminate. Customers will then be automatically re-subscribed
to Residential RLD Service if customer subscribes before to
January 18, 2003 and Residential RLD-1 if customer subscribes
to this service. cn cr after January 18, 2003, under this
tariff and toc the Basic Calling Plan P under Missouri P.S5.C
Tariff Nec.l.

Monthly Recurring Charge:
Zoene 1 $72.%9 (I)
Zcne 2 $76.%9 (I)
Zone 3 $76.59 (I}
Zone 4 $72.99% (I)

The following areas are covered by these Zones (Zone 1 corresponds to Rate group D
exchange, Zone 2 to Rate Group B, Zcne 3 to rate Group A, and Zone 4 tc Rates group C, as
defined in SBC Missouri's Local Exchange Tariff.

!Effective June 6, 2005 Residential RZA Service will nc longer be available to
new customers.

Issued: May 21, 2008 Effective: June 1, 2008
Carmen L. Feliciano
Tariff Administrator FILED
205 N. Michigan Avenue Missouri Public

Chicago IL, 60601 Service Commision



MCImetro Access Transmission Services LLC Missouri P.S.C. Tariff No.l
d/b/a Verizon Access transmission Services Original Page No. 63.3.3

Local Exchange Service

3. Service Descriptions (Cont’d)

3.9 Residential Service (Cont’d)

3.9.1 Service Offerings (Cont’d)

Residential RZA Affinity Savings Plan?
The Residential RZA Affinity Savings Plan 1is available to new
and existing customers of Residential RZA Service who are alsc members of
a qualified commercial affinity group or employees of a
participating affinity of the Company.

Customers enrolled in this plan will receive the following benefits:

A $5.00 discount off the monthly recurring charge for Residential RZA
Service in each month they remain subscribed to Residential RZA Service.

By subscribing to this service customers understand all other rates, terms
and conditions applicable to Residential RZA Service shall apply.

MATERIAL LOCATED ON THIS PAGE WAS PREVIOUSLY LOCATED ON PAGE 63.3.2

Effective February 5, 2004 this plan will no longer be available to new customers.

Issued: May 18, 2007 Effective: June 1, 2007
Carmen L. Feliciano
Tariff Administrator o
205 N. Michigan Avenue F||ed
Chicago IL, 60601 : . 4
Missouri Public

Service Commission
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MCImetro Access Transmission Services LLC Missouri P.S.C Tariff No.
d/b/a Verizon Access Transmission Sexvices 2nd Revised Page No.

1
63.4
Cancels 1st Revised Page No. 63.4

Local Exchange Service

3. Service Descriptions (Cont’d)

3.9 Residential Service (Cont’d)

3.9.1 Service Offerings (Cont’d)

3.9.1.2 Residential RZA-1 Service' _
Residential RZA-T Service 1is available to Customers who enroll in
Residential RZA Service on their primary line as described in this
tariff who have two or more lines cn their account.

Customers who subscribe to this voice service must 1) select and
designate MCImetroc as its Local Exchange Carrier (LEC) and MCI
WorldCom Communications as both its Interexchange Carrier (IXC) for
interstate and intrastate calling and as its intralATA toll provider
for intralATA toll calling, 2) subscribe to Residential RZA Service
as described in this tariff, and 3) concurrent with enrollment in
this plan, customers must also enroll in the companion residential
service offered in  http://www.mci.com/ service and in MCI
Communications Services Inc. d/b/a Verizon Business Services Tariff
No.

A monthly recurring charge will apply to this service. This char?e
is identical to and shall not be in addition to any monthly
recurring charge applicable to companion Federal Service or to
companion State Service.

Zone: 1 $13.99 (R) T
Zone: 2 525.99 |
Zone: 3 520.99 |
Zone: 4 518.99 T

Touch tone is included in the monthly fee. The following are

not included in the monthly recurring charge: non-recurring charges,
operator assistance, directory assistance, directory 1listing
options, 1interstate line <charge, data/internet wusage charge,
blocking options, taxes, surcharges, per use charges and custom
calling features not included in the list below. Verizon customers
will be charged the intralLATA and long distance rates as specified
in the companion residential long disfance service as set forth in
http://www.mci.com/service and CI Communications Services Inc.
d/b/a Verizon Business Services Tariff No. 1.
Customer will receive unlimited local exchange service. Customer
will receive the following features, where facilities are available:

Call Waiting, Caller ID, 3-Way Calling, Speed Dial 8, Anonymous Call
Rejection.

The Company reserves the right to discontinue offering the service
and grandfather existing customers, in the event that %] facilities
are not available to the Company to adequately Frovide the service,
and 2) such lack of facilities is the result of the failure of any
carrier (from whom the Company is securing facilities to provide the
service) to provide adequate service to the Company. The Company
will abide by the Commission’s discontinuance of servlice regulations
regarding termination of service of a residential customer.

'Effective August 24, 2002, Residential RZA-1 Service will no longer be available to
new customers.

Issued: March 1, 2007 Effective: April 1, 2007

Carmen L. Feliciano
Tariff Administrator -
205 N. Michigan Avenue Flled

Chicago IL, 60601 Missouri Public

Service Commission



MCImetro ACCESS TRANSMISSION

MISSOURI P.S.C TARIFF NO.1
SERVICES, LLC

1st Revised Page No. 63.5
Cancels Original Page No. 63.%

Local Exchange Service -

o. Service Descriptions {Con’t}) . Missouri Public
3.9 Residential Service {Cont'’d)

3.9.1 Service Offerings (Cont’'d} RECD JUL 24 2002

3.9.1.2 Residential RZA-1 Service (Cont’'d)

Servies Commissien

This service is for use by residential customers. The
Company reserves the right to adjust a customer’s service
upon appropriate customer notification. If it is determined
that usage is not consistent with residential wvoice
applications, custcomers service may bhe assessed a $50 monthly

recurring data/internet usage charge or disconnected.® T
Monthly Recurring Charge: $20.00
Termination:

For customers who disconnect their primary line either from
interstate service under http://www.mcil.com/service/, intrastate
service under MCI WorldCom Communications Tariff No. 1, or
Residential RZA Service under this tariff, and customer’s
additional line or lines remain on the account, then the Company
will reclassify one of the additional lines as Customer’s new
primary line with Residential RZA Service. -

'This service is for voice use by residential customers. The Company reserves the
right to adjust a customer's service upon appropriate customer notification. Usage for
non-voice applications (e.g. dial-up internet service, fax service, etc.) 1s limited to
2000 minutes per month. TIf it is determined that non-voice usage exceeds these limits,
the Company will notify the customers that the customer's usage exceeds the 2,000 minute
allowance and give the customer one to two months to comply with the monthly allowance.
If the customer remains out of compliance with the data usage limits, the Company may
disconnect the customer's service after providing appropriate notice. The customer may
continue to receive the service if he or she agrees to pay a $50.00 monthly recurring data

sage charge. The Company will abide by the Commission's notification of disconnect
olicies prior to disconnecting a customer in the event the customer refused to pay the
550 monthly recurring data usage charge.

Migsouri Pukle

Effective: August 24, 2002

Issued: July 24, 2002
Carmen L. Feliciano

Tariff Adninistrator FILED AUG 24 2002

Chicageo I1, 60618

_ Service Commigainn




MCImetro ACCESS TRANSMISSICHN MISSQURI P.S.C TRRIFF NO.1

SERVICES, LLC 3rd Revised Page No.63.6
Cancels Z2nd Revised Page No.63.6

Migsour Public

Local Exchange Service

3. Service Descriptions {Cont’d) Sorvioo Gemmiooien
‘. 3.9 Residential Service (Cont'd)

AECH DEC 18 2002

3.9.1 Service Offerings (Cont’d)

3.9.1.3 PResidential RZB Service!

Customers who subscribe to this voice service must 1) select and
designate MCImetro as its Local Exchange Carrier {(LEC} and MCI
WorldCom Communicaticns as both its Interexchange Carrier (IXC)
for interstate and intrastate calling and as its intralATA toll
provider for intralATA toll <calling and 2) concurrent with
enrollment in this plan, custcmers must also enrcll in the
companion residential service offered in http://www.mci.com/
service and must subscribe to this service as offered in MCI
WorldCom Communications Tariff No. 1. Customers who Subscribe to
this service may not subscribe to Residential RZA service as
described in this tariff on another line on their account.

L menthly recurring charge will apply to this service. This charge
is identical to and shall not be in addition to any monthly
recurring charge applicable tc companion Federal Service or to
companion State Service.

Touch tone is included in the monthly fee. The following are not
included in the monthly recurring charge: non-recurring charges,
operator assistance, directory assistance, directory listing
options, interstate line charge, data/intranet usage charge,
blocking cptions, taxes, surcharges, per use charges and custom
calling features not included in the list belew. MCI WorldCom
Communications customers will be charged the intralATA and long
distance rates as specified in the companion residential long
distance service as set forth in http://www.mci.com/service and
o MCI WorldCom Communications Tariff No. 1.

Customer will receive unlimited local usage. Customers may elect
to receive any or all of the following features, where facilities
are avallable: Customer will receive the following features, where
facilities are available: Call Waiting, Caller ID, 3-Way Calling,
Speed Dial 8, Anonymous Call Rejection.The monthly recurring
charge will not change regardless of the number of features
selected. Customers may reselect at a later date any of the above
features at no additional charge. Customers will receive

Elock 500 & 976 with this service at no additicnal charge.

Customer will receive the following features, where facilities are
available: Call Waiting, Caller ID, 3-Way Calling, Speed Dial 8,
Anonymous Call Rejection.

The Company reserves the right to discontinue offering the
service and grandfather existing customers in the event that

1) facilities are not available to the Company to adequately
provide the service, and 2) such lack of facilities is the result
of the failure of any carrier (from whom the Company 1s securing
facilities to provide the service) to provide adequate service to
the Company. The Company will abide by the Commission’s
discontinuance of service regulations regarding termination of
service of a residential customer. ‘gg@u Pu ﬁ@

FILED JAN 3 0 2003

Service Cammission
olEffective January 18, 2003, Residential RZB Service will no longer be available to

new customers. N

Issued: December 18, 2002 Effectlve:_'”
Carmen L. Feliciano
Tariff Administratoer

205 N. Michigan Ave, JAN 3 0 ZU.N

Chicago Il, 0618




MCImetro Access Transmission Services LLC Missouri P.S.C Tariff Neo. 1
d/b/a Verizon BAccess Transmission Services 4th Revised Page No. €3.7
Cancels 3rd Revised Page No. €3.7

Local Exchange Service

3. Service Descriptions (Cont’d)

3.9 Residential Service (Cont'd)

3.9.13ervice Offerings (Cont’d)

3.9.1.3 Residential RZB Sexvice (Cont’d)

This service is for use by residential customers. The Company reserves
the right to adjust a customer’s service upon appropriate customer
notification. If it is determined that usage is not consistent with
residential voice applications, customer’s service may be assessed a
550 monthly recurring data/internet usage charge or disconnected. 1/

Monthly Recurring Charges: $28.599 R

This service is for voice use by residential customers. The Company reserves the right to
adjust a customer's service upon appropriate customer notificaticon. Usage for non-voice
applications {e.g. dial-up internet service, fax service, etc.) is limited to 2000 minutes per
month. If it is determined that non-voice usage exceeds these limits, the Company will netify
the customers that the customer's usage exceecs the 2,000 minute allowance and give the
customer cne to two months to comply with the monthly allowance. If the customer remains out
of compliance with the data usage limits, the Company may disconnect the customer's service
after providing approgriate notice. The customer may continue to receive the service if he or
she agrees to pay a $50.00 monthly recurring data usage charge. The Company will abide by the
Commission's notification of disconnect Eollcies prior to disconnecting a customer in the event
the customer refused to pay the $50 monthly recurring data usage charge.

Issued: May 1, 2009 Effective: June 1, 20095
Sandy Chandler
Tariff Manager

3055 North Point Pkwy, 2nd FL

aAtlanta, GA 30022 FILED

Missouri Public
Service Commission
JL-2009-0775



MCImetro ACCESS TRANSMISSION MISSOQURI P.S.C TARIFF NO.1

SERVICES, LLC

.. Service Descriptions

lst Revised Page No. 63.7.1
Cancels Original Page No. 63.7.1

Local Exchange Service " - . -
Missouri Public
{Cont*'d)

3.9 Residential Service (Cont’'d) RECD JUL 24 2002

Service Offerings (Cont’d)

3.9.1

3.9.1.3

Residential RZB Service (Cont‘d) Service ComMiSSion
For Customers subscribing to Residential RZB service under N
this tariff Prior to August 24, 2002 the following

termination provisions apply: N
Termination:

For customers who disconnect from Residential RZB service under
this tariff, the companion residential service offering under
MCI WorldCom Communications Tariff No. 1 and
http://www.mcl.com/service/, as well as Residential RZB Service
under this tariff, will terminate. Customers will then be
automatically re-subscribed to Basic Calling Plan C under MCI
WorldCom Communications Tariff No. 1 and its companion
residential service under http://www.mci.com/service.

For customers who disconnect either from I) interstate service
under http://www.mci.com/service/ and interLATA service under
MCI WorldCom Communications Tariff No. 1, or II} interLATA
service under MCI WorldCom Communications Tariff No. 1, the
companion residential service offering under

http: //www.mci.com/service/, Integrated Calling Plan RZB under
MCI WorldCom Communications Tariff No. 1, and Residential RZB
Service under this tariff will terminate. Customers will then
be automatically re-subscribed to Basic Calling Plan C under
MCTI WorldCom Communications Tariff No. 1 {(if customer has
disgonnected from interstate service) or its companion
residential service under http://www.mci.com/service (if
customer has disconnected from intrastate service). Customer
will alsc be automatically re-subscribed to Residential RZC
Service under this tariff.

For customers who disconnect both from interstate service
under http://www.mci.com/service/ and from intrastate
{interLATA and intraLATA) service under MCI WorldCom
Communications Tariff No. 1, the companion residential service
offering under http://www.mci.com/service/, Integrated Calling
Plan RZB under MCI WorldCom Communications Tariff No. 1, and
Residential RZB Service under this tariff will terminate.
Customers will then be automatically re-subscribed to
Residential RZC Service under this tariff.

Missouri Pub!l'2

FILED AUG 24 200¢

Service Commission

Issued: July 24,

2002

Effective: August 24, 2002
Carmen L. Feliciano

Tariff Administrator
205 N. Michigan Ave.
Chicago Il, 60618



MCImetro ACCESS TRANSMISSION MISSOURI P.S.C TARIFF NO.1

SERVICES, LLC

3. Service Descriptions

2nd Revised Page No. 63.7.2
Cancels 1lst Revised Page No. 63.7.2

Local Exchange Service
(Cont’d)

3.9 Residential Service (Cont'd)

3.9.1 Service Offerings {(Cont’d)

3.9.1.3

Residential RZB Service (Cont’d)

For customers subscribing to Residential RZB service under this
tariff on or after August 24, 2002, the following termination
provisions apply. For the purposes of this plan, the following
definitiens apply: new customers are custcomers, who, at the time
cf subscripticn to this plan, are not receiving service under MCI
WorldCom Communications Tariff No. 1, and
http://www.mcl.con/service; and existing customers are customers,
who, at the time of subscription to this plan, are receiving
service under MCI WorldCom Communications Tariff No.l and
http://www,mci.com/service.”

1) For existing customers who disconnect only from Residential RZB
service under this tariff, the companion residential 1long
distance service under http://www.mci.com/service/ , Integrated
Calling Plan RZB under MCI WorldCom Communications Tariff No.
1, and Residential RZB Service under this tariff will
terminate. Customers will then be automatically re-subscribed
to the service offering under MCI WorldCom Communications
Tariff No. 1, and http://www.mci.com/service/ to which the
customer was subscribed at the time of subscription to this
plan.

2) For existing customers who disconnect from Residential REZR
service under this tariff and 1intralATA service under
Integrated Calling Plan REZB under MCI WorldCom Communications
Tariff No. 1, the companion residential long distance service

under http://www.mcl.com/service/ and ,MCT WorldCom
Communications Tariff Wo. 1, and Residential RZB Service under
this tariff will terminate. Customers will then be

automatically re-subscribed to the service offering under
http://www.mci.com/service/, MCI WorldCom Communications Tariff
Mo. 1, to which the customer was subscribed at the time of
subscription to this plan.

3) For existing customers who disconnect from Residential RZB
service under this tariff and interstate service under
http://www.mci.com/service/, the companion residential service
offering under MCI WorldCom Communications Tariff No. 1,
http://www.mcl.com/service/ , and Residential RZB Service under
this tariff will terminate. Customers will then he
automatically re-subscribed to the service offering under MCI
WorldCom Communications Tariff No. 1, to which the customer was
subscribed at the time of subscription to the plan.

4) For existing customers who disconnect from interstate service
under http://www.mci.com/service/ and from intralATA service
under MCI WorldCom Communications Tariff No. 1, companion
residential service offering under http://www.nmcl.com/service/,
Integrated Calling Flan RZB under MCI WorldCom Communications
Tariff No. 1, and Residential RZB Service under this tariff
will terminate. Customers will then be automatically
re-subscribed to Residential RLD if customer subscribes C
before to January 18, 2003 and Residential RLD-2 if |
customer subscribes to this service on or after January 18, |
2003 service under this tariff. C

Issued: December 18, 2002

Effective: January 18§, 2003
Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave.
Chicago TI1, 60618



MCImetro ACCESS TRANSMISSION
SERVICES, LLC

3. Service Descripticons

MISSCURI P.S.C TARIFF NO.1
lst Revised Page NO. 6€3.,7.3
Cancels Original Page WNo. 63.7.3
Local Exchange Service

(Cont'd)

3.9 Residential Service

{Cont’d)

3.9.1 Service Offerings {Cont’d]

3.9.1.3

Residential RZB Service (Cont’d)

5) For existing customers who disconnect only from intraLATA

7

9

)

service under Integrated Calling Plan RLB under MCI WorldCom
Communications Tariff N¢. 1, the companion residential service
offering under http://www.mcl.com/service/, Integrated Calling
Plan RZB under MCI WorldCom Communications, Inc., Residential
RZB service under this tariff will terminate. Customers will
then be automatically re-subscribed to the service offering
under http://www.mci.com/service/ and MCI WorldCom
Communications Tariff No. 1, teo which the customer was
subscribed tc at the time of subscription to this plan and
Residential RLD if customer subscribes C
before teo January 18, 2003 and Residential RLD-2 if }
customer subscribes to this service cn or after January 18, |
2003 service under this tariff. C

For existing customers who disconnect only from interstate
service under http://www.mci.com/service/, the companion
residential service cffering under http://www.mci.com/service/,
Integrated Calling Plan R2ZB under MCT WerldCom Communications
Tariff Neo. 1, and Residential RZB service under this tariff
will terminate. Customers will then be autcmatically re-
subscribed to Residential RLD if customer subscribes C
before to January 18, 2003 and Residential RLD-2 if |
customer subscribes to this service on or after January 18, |
2003 service under this tariff. and to the service C
offering under teo which the customer was subscribed to at

the time of subscripticn to this plan.

For new customers who disconnect only from Residential RZB
service under this tariff, companion interstate service under
http://www.mci,.com/service/, Integrated Calling Plan RZE under
MCI WorldCom Communications Tariff No. 1, and Residential RZB
Service under this tariff will terminate. Customers will then
be automatically re-subscribed to the Basic Calling Plan P
under MCI WorldCom Communications Tariff Neo. 1, and its
companion interstate service under
http://www.mci.com/service/.

For new customers who disconnect from Residential RZB service
under this tariff and intralATA service under Integrated
Calling Plan RZB under MCI WorldCom Communications Tariff No.
1, companion interstate service under
http://www.mei.com/service/, Integrated Calling Plan RZB under
MCI WorldCom Communications Tariff No. 1, and Residential RLB
Service under this tariff will terminate. Customers will then
be automatically re-subscribed to Basic Calling Plan P under
MCI WorldCom Communications Tariff No. 1, and its companion
interstate service under http://www.mci.com/service..

For new customers who disconnect from Residential RZB

service under this tariff and interstate service under
http://www.mci.com/service/, the companion residential service
cffering under http://www.mci.con/service/, companion
residential offering under MCI WorldCom Communications Tariff
No. 1, and Residential RZB Service under this tariff will
terminate. Customers will then be automatically re-subscribed
to Basic Calling Plan P under MCI WorldCom Communications
Tariff Neo. 1.

Issued:

December 18,

2002

Effective: January 18, Z003
Carmen L. Felicianeo
Tariff Administrator
205 N. Michigan Ave.
Chicago Il, 60618



MCImetro ACCESS TRANSMISSION

SERVICES, LLC

3. Service Descriptiocons

MISSOURI P.S5.C TARIFF NC.1
2nd Revised Page No. 63.7.4
Cancels 1lst Revised Page No. 63.7.4

Local Exchange Service

{Cont'd}

3.9 Residential Servigce (Cont’d
3.9.1 Service Qfferings (Cont’d)

3.9.1.3

Residential RZB _Service {(Cont’d)

For new customers who disconnect from interstate
service under http://www.mci.com/service/ and from intralATA
service under MCIWorldcom Communications Tariff No. 1, the

companion residential service offering under
http://www.mcl.com/service/, Integrated Calling Plan RZB
under MCIWorldcom Communicaticns Tariff No. 1, and

Residential RZEB Service under this tariff will terminate.
Customers will then be automatically re-subscribed to
Residential RLD if custcmer subscribes before to January C
18, 2003, and Residential RLD-2 if customer subscribes to |
this service on or after January 18, 2003, service under

this tariff. C

For new customers who disconnect only from
intralATA service under Integrated Calling Plan RLB under
MCIWorldcom Communications Tariff No. 1, the companion

residential service offering under
http://www.mci.com/service/, Integrated Calling Plan RZB
under MCIWcrldcom Communications Tariff No. 1, and

Residential RZB service under this tariff will terminate.
Customers will then be automatically re-subscribed to Basic
Calling Plan P under MCIWorldcom Communications Tariff No.
1, and its companion interstate service under
http://www.meci.com/service/,Residential RLD if
customer subscribes before teo January 18, 2003,

and Residential RLD-2 if customer subscribes to this
service on or after January 18, 2003, service under
this tariff.

n—-——0

Foer new customers who disconnect only from
interstate service under http://www.mcl.com/service/, the

companion residential service offering under
http://www.mci.com/service/, Integrated ¢Calling Plan RZB
under MCIWorldcom Communications Tariff HNeo. 1, and

Residential RZB Service under this tariff will terminate.
Customers will then be automatically re-subscribed to
Residential RLD if customer subscribes before to January C
18, 2003, and Residential RLD-2 if customer subscribes to |
this service on or after January 18, 2003, service under
this tariff. Basic Calling Plan P under C
MCIWorldcom Communications Tariff No. 1.

Issued: December 18,

2002

Effective: January 18, 2003

Carmen L. Feliciano

Tariff Administrator

205 N. Michigan Ave.
Chicago I1, 60618



MCImetro ACCESS TRANSMISSION MISSOURI P.S.C TARIFF NO.1
SERVICES, LLC

1st Revised Page No. £3.8
Cancels Original Page No. 63.8
Missouri Public

Local Exchange Service

.3. Service Descriptions (Cont-‘d}

3.9 Residential Service {Cont‘d) ‘ REC'D JUL 24 2002

3.9.1

Service Offerings {Cont’'d)

3.9.1.4

Service Commissi
Residential RZB-1 Service! ISsion

Residential RZB-1 Service is available to Customers who enroll in
Residential RZB Service on their primary line as described in this
tariff who have two or more lines on their account.

Customers who subscribe to this voice service must 1} select and
designate MCImetro as its Local Exchange Carrier (LEC) and MCI
WorldCom telecommunications as both its Interexchange Carrier
(IXC) for interstate and intrastate calling and as its intralaTa
toll provider for intralATA toll calling, 2) subscribe to
Residential RZB Service as described in this tariff, and 3)
concurrent with enrollment in this plan, customers must also
enroll in the companion residential service offered in

http://www.mci.com/service and in MCI WorldCom Communications
Tariff No. 1.

A monthly recurring charge will apply to this service. This charge
is identical to and shall not be in addition to any monthly
recurring charge applicable to companion Federal Service or to
companion State Service.

Touch tone is included in the monthly fee. The following are

not included in the monthly recurring charge: non-recurring
charges, operator assistance, directory assistance, directory
listing options, interstate line charge, data/internet T
usage charge, blocking options, taxes, surcharges, per use

charges and custom calling features not included in the list
below. MCI WorldCom customers will be charged the intraLATa

and long distance rates as specified in the companion residential
long distance service as set forth in http://www.mci.com/service
and MCI WorldCom Communications Tariff No. 1.

Customer will receive unlimited local usage. Customer will receive
the following features, where facilities are available: ¢all
Waiting, Caller ID, 3-Way Calling, Speed Dial 8, Anonymous Call
Rejection.

The Company reserves the right to discontinue offering the service
and grandfather existing customers on one day’s notice to the
Commission, in the event that 1)-facilities are not available to
the Company to adequately provide the service, and 2) such lack of
facilities is the result of the failure of any carrier {from whom
the Company is securing facilities to provide the service) to
provide adequate service to the Company. The Company will abide
by the Commission’s discontinuance of service regulations
regarding termination of service of a residential customer.

.‘Ef fective August 24,

new customers.

2002, Residential RZRB-1 Service will no leonger be availabhle to N

Missouri Public’

Issued: July 24,

2002

Effective: August- 24, 2002
Carmen L. Feliciano

fre b FILED AUG 24 2002

Chicago I1, 60618
Service Commissin-



MCImetro Access Transmission Services LLC MISSOURI P.S.C TARIFF NO.1
d/b/a Verizon Access Transmission Services < 2nd Revised Page No. 63.9
Cancels 1lst Revised Page No. 63.9

Local Exchange Service

3. Service Descriptions (Cont’d)

3.9 Residential Service (Cont’d)

3.9.1 Service Offerings (Cont’d)

3.9.1.4 Residential RZB-1 Service! (Cont’d)

This service is for use by residential customers. The Company
reserves the right to adjust a customer’s service upon appropriate
customer notification. If it is determined that usage is not
consistent with residential voice applications, customer’s service
may be assessed a $50 monthly recurring data/internet

usage charge or disconnected.’

Monthly Recurring Charge

Zone: 1 513.99 (R) i
Zone: 2 $25.99 |
Zone: 3 520.99 |
Zone: 4 $18.99 T

Termination:

For customers who disconnect their primary line either from
interstate service under http://www.mci.com/service/, intrastate
service under MCI WorldCom Communications Tariff No. 1, or
Residential RZB Service under this tariff, and customer’s additiocnal
line or lines remain on the account, then the Company will
reclassify one of the additional lines as Customer’s new primary
line with Residential RZB Service.

*This service is for voice use by residential customers. The Company reserves the right to
adjust a customer's service ugon appropriate customer notification. Usage for non-voice
applications (e.g. dial-up internet service, fax service, etc.) is limifed to 2000 minutes
per month. If it is determined that non-veoice usage exceeds these limits, the Company will
notify the customers that the customer's usage exceeds the 2,000 minute allowance and give
the customer one to two months to comply with the monthly allowance. If the customer
remains ocut of compliance with the data usage limits, the Company may disconnect the
customer's service after providing appropriate notice. The customer may continue to
receive the service if he or she agrees to pay a $50.00 monthly recurring data usage
charge. The Company will abide by the Commission's notification of disconnect gollcies

prior to disconnecting a customer in the event the customer refused to pay the $50 monthly
recurring data usage charge.

Effective August 24, 2002, Residential RZB-1 Service will no longer be available to new
customers.

Issued: March 1, 2007 Effective: April 1, 2007
Carmen L. Feliciano
Tariff Administrator .
205 N. Michigan Avenue Flled
Chicago IL, 60601

Missouri Public
Service Commission



MCImetro ACCESS TRANSMISSICON

SERVICES, LLC

MISSOURI P.S.C TARIFF NO.1
lst Revised Page No. 63.10
Cancels Original Page No. 63.10

Local _Exchange Service Missouri Public

.. Service Descriptions {Cont‘d)

3.9 Residential Service (Cont’d) REC'D JUL— 24 2[]02

3.9.1

Service Offerings {(Cont’'d}

3.8.1.5

Servic issi
Residential RZC Service! ® Commlsslon

Customers wheo subscribe to this voice service will receive one
home phone line that includes touch-tone service. Customers must
contact a Company representative to enroll in this service; this
service is only available to customers previcusly enrclled in
Residential RZA, Residential or RZA-1, service under this tariff
who disconnect their long distance and intralATA service under

http://www.nci.con/service and MCI WorldCom Communications Tariff
No.l

Unlimited local calling is included with this service Customers
receive the feollowing features, where facilities are available:
Call wWaiting, Caller ID, 3-Way Calling, Speed Dial 8, Anonymous
Call Rejection.

The following are not included in the monthly line charge: non-
recurring charges, operator assistance, directory assistance,

directory listing opticns, interstate line

charge, data/internet surcharge, blocking options, T '
taxes, surcharges, per use charges and customer call

features not included in the list below. Custom calling features

not included in features above and per-call

surcharges (i.e. 900/976, local intralATA and long distance).

Usage from any other residential service cfferings cannct be

aggregated with this service.

IntralATA calls are not included in the monthly Residential RZC
charge. Customers who have selected MCI WorldCom as their primary
intraLLATA exchange carrier will be charged the intralATA rates as
specified in MCI WorldCom Communications Tariff No. 1.

The Company reserves the right to discontinue cffering the service :
and grandfather existing customers on one day’'s notice to the !
Commission, in the event that 1) facilities are not available to

the Company to adequately provide the service, and 2) such lack of
tacilities is the result of the failure of any carrier (from whom

the Company is securing facilities to provide the service) to

provide adeguate service to the Company. The Company will abide

by the Commission’s discontinuance of service regulations

regarding termination of service of a residential customer.

Monthly Recurring Charges: $29.99

.E.‘ffective August 24,

new customers.

2002, Residential RZC Service will no longer be available to N

Missouri Public

Issued: July 24,

2002

o Effective: August 24, 2002
;§¥?¥¥lgﬁhf:?zﬁzggg; F“JED l‘L”S EZ4L 2["}2
205 N. Michigan Rve.

Chicago Il, 60618

Service Commission






MCImetro ACCESS TRANSMISSION MISSOURI P.S.C TARIFF NO.1
SERVICES, LLC lst Revised Page No. 63.10.2
Cancels Original Page No. 63.10.2

Local Exchange Service

Missodiri Public
.. Service Descriptions {(Cont‘d

3.9 Residential Service {Cont'd) RECD JUL 24 2002

3.9.1 Service offerings {Cont’d

S i .,
3.9.1.6 Residential RZD Service ervice Ccmm'SSlon

Customers who subscribe to this voice service will receive one
home phone line that includes touch-tone service.

Unlimited local calling is included with this service.

The following are not included in the monthly line charge:
non-recurring charges, operator assistance, directory assistance,
directory listing options, Interstate line charge,

data/internet usage charge, blocking options, taxes, T
surcharges, per-use charges and custom calling features not
included in the list below. Usage from any other residential
service offerings cannot be aggregated with this service.

IntralATA calls are not included in the monthly Residential RZD
charge. %=

The Company reserves the right to discontinue offering the service
in the event that 1) facilities are not available to the Company
to adequately provide the service, and 2} such lack of facilities
is the result of the failure of any carrier (from whom the Company
is securing facilities to provide the service) to provide adequate
service to the Company. The Company will abide by the Commission'’s
discontinuance of service regulations regarding termination of
service of a residential customer.

. This service is for use by residential customers. The Company
reserves the right to adjust a customer's service upon appropriate
customer notificatien. If it is determined that usage is not
consistent with residential voice applications, customer's service
may be assessed a $50 monthly recurring data usage charge or
disconnected.?!

Monthly Recurring Charges: $29.99

*This service is for voice use by residential customers. The Company reserves the
right to adjust a customer's service upon approprlate customer notl 1Cat10n Usage for
non-voice applications {e.g. dial-up internet service, fax service, etc.) is limited to
2000 minutes per month. If it is détermined that non‘voice usage exceeds these limits,
the Company will notify the customers that the customer's usage exceeds the 2,000 minute
allowance and give the customer one to two months to comply with the monthly allowance
If the customer remains out of compliance with the data usage limits, the Company may
disconnect the customer's service after providing appropriate notice. The customer may
continue to receive the service if he or she agrees to pay a $50.00 monthly recurring data
usage charge. The Company will abide by the Commission's notification of disconnect

olicies prior to disconnecting a customer in the event the customer refused to pay the

50 monthly recurring data usage charge.
Missouri Public

Issued: July 24, 2002 Effective: hugust 24, 2002
carmen L. Feliciano

365 N Micnigan Ave. FILED AUG 2 4 2002

Chicago Il, 60618

Service Cammiasion




MClmetro Access Transmission Services LLC Missouri P.S.C Tariff No. 1
d/b/a Verizon Access Transmission Services 8th Revised Page No. 63.10.2.0

Local Exchange Service

3. Service Descriptions (Cont'd)

3.9 Residential Service (Cont'd)

Cancels 7th Revised Page No. 63.10.2.0

3.9.1 Service Offerings (Cont'd)

3.9.1.7

Residential RLC Service o . . .

Customers who subscribe to this voice service must 1) select and designate MClmetro_ as its Local
Exchange Carrier (LEC) and MCI Communications as both its Interexchange Carrier (IXC) for interstate and
intrastafe calling and as its intraLATA toll provider for intraLATA toll calling, 2) subscribe to Residential RLC
Service as described in this tariff, and 3) concurrent with enrollment in this plan, customers must also enroll
T the companion residential service offered in http://www.mci.com/service and in Missouri P.S.C Tariff No.

A monthly recurring charge will appI?/ to this service. This charge is identical to and shall not be in addition
to any monthly recurring charge applicable to companion Federal Service or to companion State Service.

Touch tone is included in the monthly fee. The following are not included in the monthly recurring charge:
non-recurring charges, operator assistance, directory assistance, directory listing options, interstate line
charge, data/internet usage charge, blockln%c&ptlons taxes, surcharges, %er use charges and custom
calling features not included in the'list below. MCI WorldCom customers will be charged the intraLATA and
long distance rates as. specified in the comfl)_amon residential long distance service as set forth in
http:/www.mci.com/service and Missouri P.S.C Tariff No. 1.

Monthly Recurring Charge

Zonel:  $44.99 |
Zone2  $53.99 I
Zoned:  $46.99 I

Customer will receive unlimited local service usage. The Company reserves the right to discontinue offering
the service and grandfather existing customers on one day’s notice to the Commission, in the event that 1)
facilities are not available to the Company to adequately provide the service, and 2) such lack of facilities is
the result of the failure of any carrier B‘rom whom the Company is securing facilities to provide the service)
to provide adequate service to the Company.

For the purposes of this plan, the following definitions apply: new customers are customers, who, at the
time of subscription to this plan, are not receiving service under Missouri P.S.C Tariff No. 1 and )
http:/fwww.mci.com/service; and existing customers are customers, who, at the time of subscription to this
plan, are receiving service under Missouri P.S.C Tariff No. 1 and http://www.mci.com/service.

This service is for use by residential voice customers. The Company reserves the right to adjusta
customer’s service upon appropriate customer notification. If it is determined that usage is not consistent
with residential voice applications, customers service may be assessed a $50 monthly recurring
data/internet usage charge or disconnected.

Issued: June 1, 2011

Effective: July 1, 2011
Griselda Antu
Tariff Author- EO2F69
600 Hidden Ridge FILED

Irving, TX 75038 Missouri Public

Service Commission
JL-2011-0612






MCImetro ACCESS TRANSMISSION MISSOURI P.S.C TARIFF NO.1
SERVICES, LIC Original Page No. 63.10.2.2

Local Exchange Service

1. Service Descriptions (Cont-’d) MFGSQUI'i Public
. 3.9 Residential Service (Cont'd

3.9.1 Service Offerings (Cont‘d) REC'D JUL 24 2[][]2

3.9.1.7 Residential RLC Service (Cont‘d

Service Commission
6} For existing customers who disconnect only from

interstate service under http://www.mci.com/service/, the
companion residential service offering under
http://www.mci.com/service/, Integrated Calling Plan RLC under
MCI WorldCom Communications Inc., MISSOURI P.S.C TARIFF NO.1,
and Residential RLC service under this tariff will terminate.
Customers will then be automatically re-subscribed to
Residential RLD Service under this tariff and to the service
offering under MCI WorldCom Communications Inc., MISSOURI P.S.C
TARIFF NO.l1 to which the customer was subscribed to at the time
of subscription to this plan.

7) For new customers who disconnect only from Residential
RLC service under this tariff, companion interstate service
under http://www.mci.com/service/, Integrated Calling Plan RLC
under MCI WorldCom Communications Inc., MISSOURI P.S.C TARIFF
NO.1l, and Residential RLC Service under this tariff will
terminate. Customers will then be automatically re-subscribed
to Basic Calling Plan P under MCI WorldCom Communications Inc.,
MISSOURI P.S.C TARIFF NO.1 and its companion interstate
service under http://www.mci.com/service/.

B) For new customers who disconnect from Residential RLC
service under this tariff and intralATA service under
) Integrated Calling Plan RLC under MCI WorldCom Communications
Inc., MISSOURI P.S.C TARIFF NO.l, companion interstate service
. under http://www.mci.com/service/, Integrated Calling Plan RLC
under MCI WorldCom Communications Inc., MISSOURI P.S.C TARIFF
NO.1, and Residential RLC Service under this tariff will
terminate. Customers will then be automatically re-subscribed
to Basic Calling Plan P under MCI WorldCem Communications Inc.,
MISSOURI P.S.C TARIFF No.l, and its companion interstate
service under nttp://www.mci.com/service..

9} For new customers who disconnect from Residential RLC
service under this tariff and interstate service under
http://www.mci.com/service/, the companion residential service
offering under http://www.mci.com/service/, companion
residential offering under MCI WorldCom Communications Inc.,
MISSOURI P.S.C TARIFF NO.1l, and Residential RLC Service under
this tariff will terminate. Customers will then be
automatically re-subscribed to Basic Calling Plan P under MCI
WorldCom Communications Inc., MISSCURI P.S.C TARIFF NO.1.

Micsouri Public
FILED AUG 2 4 2002

MATERIAL ON THIS PAGE IS NEW. . . .
.LL Service Commission

Issued: July 24, 2002 Effective: August 24, 2002
Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave.
Chicago TI1, 60618



MCImetro ACCESS TRANSMISSION
SERVICES, LLC

Local Exchange Service

‘. Service Descriptions {Cont’d

3.9 Residential Service {Cont’'d)

3.9.1 Service Offerings (Cont’'d)

3.5.1.7 Residential RLC Service {(Cont’'d)

MISSOURI P.S.C TARIFF NO.1
Original Page No. 63.10.2.3

Migsouri Public

RECD JUL 24 2002

Service Commission

10) For new customers who disconnect from interstate
service under http://www.mci.com/service/ and from intralATa
service under MCI WorldCom Communications Inc., MISSOURI
P.S.C TARIFF NO.1l, the companion residential service offering

under http://www.mci.com/service/,

Integrated Calling Plan

RLC under MCI WorldCom Communications Inc., MISSOURI P.5.C
TARIFF NO.l1l and Residential RLC Service under this tariff
will terminate. Customers will then be automatically re-
subscribed to Residential RLD Service under this tariff.

11} For new customers who disconnect only from intralATA
service under Integrated Calling Plan RLC under MCI WorldCom
Communications Inc., MISSCURI P.S.C TARIFF NO.l, the
companion resgidential gervice offering under

http://www.mci.com/service/,

Integrated Calling Plan RLC

under MCI WorldCom Communications Inc., MISSOURI P.S.C TARIFF
NCG.1 and Residential RLC service under this tariff will
terminate. Customers will then be automatically re-
subscribed to Basic Calling Plan P under MCI WorldCom
Communications Inc., MISSOURI P.S.C TARIFF NO.l1 and its

companion interstate service under
and Residential RLD Service

http://www.mci.com/service/,
under this tariff.

service under http://www.nci.com/service/, the companion

. 12) For new customers who disconnect only from interstate

residential service offering under

http: //www.Mmci.com/service/,

Integrated Calling Plan RLC
under MCI WorldCom Communications,

Inc., and Residential RLC

Service under this tariff will terminate. Customers will
then be automatically re-subscribed to Residential RLD
Service under this tariff and to Basic Calling Plan P under

MCI WorldCom Communications Inc.,

.\LL MATERIAL ON THIS PAGE IS NEW.

MISSOURI-  P.S5.C TARIFF NO.1.

wMisgouri Public

FILED AUG 24 2002

Service Commission

Issued: July 24, 2002
Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave.
Chicago Il, 60618

Effective: August 24, 2002




MClmetro Access Transmission Services LLC Missouri P.S.C Tariff No. 1
d/b/a Verizon Access Transmission Services 11th Revised Page No. 63.10.2.4

3.

Local Exchange Service

Service Descriptions (Cont'd)

Cancels 10th Revised Page No. 63.10.2.4

3.9 Residential Service (Cont'd)

3.9.1  Service Offerings (Cont'd)

3.9.1.8

Residential RLD Service

Customers who subscribe to this voice service will receive one home phone line that includes touch-tone
service. Customers must contact a Company representative to enroll in this service; this service is only
available to customers previously enrolled in Residential RZA, Residential RZB, or Residential RLC service
under this tariff who disconnect their long distance and intraLATA service under http://www.mci.com/service
and MCI Communications Inc., Missouri P.S.C Tariff No. 1. Unlimited local calling is included with this
service.

The following are not included in the monthly line charge: non-recurring charges, operator assistance,
directory assistance, directory listing options, Interstate line charge, data/internet surcharge, blocking
options, taxes, surcharges, custom calling features not included in features. Usage from any other
residential service offerings cannot be aggregated with this service. Customers will receive Block 900 &
976 with this service at no additional charge.

IntraLATA calls are not included in the monthly Residential RLD charge. Customers who have selected
MCI as their primary intraLATA exchange carrier will be charged the intraLATA rates as specified in MCI
Communications Inc., Missouri P.S.C Tariff No. 1.

The Company reserves the right to discontinue offering the service and grandfather existing customers on

one day’s notice to the Commission, in the event that 1) facilities are not available to the Company to

adequately provide the service, and 2) such lack of facilities is the result of the failure of any carrier (from

vahom the Company is securing facilities to provide the service) to provide adequate service to the
ompany.

This service is for use by residential customers. The Company reserves the right to adjust a customer’s
service upon appropriate customer notification. If it is determined that usage is not consistent with
residential voice applications, customers service may be assessed a $50 monthly recurring data/internet
usage charge or disconnected.

Monthly Recurring Charges:

Zonel: $41.99 I
Zone 2.  $53.99 I
Zone 3 $48.99 I
Zoned:  $46.99 I

Issued: June 1, 2011

Effective: July 1, 2011
Griselda Antu
Tariff Author- E02F69
600 Hidden Ridge
Irving, TX 75038

FILED
Missouri Public
Service Commission
JL-2011-0612



MClmetro Access Transmission Services LLC Missouri P.S.C Tariff No. 1
d/b/a Verizon Access Transmission Services 4th Revised Page No. 63.10.2.5
Cancels 3rd Revised Page No. 63.10.2.5
Local Exchange Service
3. Service Descriptions (Cont'd)
3.9 Residential Service (Cont'd)
3.9.1 Service Offerings (Cont'd)

3.9.1.9 Residential RLC-1 Service 2/

Residential RLC-1 Service is available to Customers who enroll in Residential RZA Service, Residential
RZB Service, or Residential RZC Service on their primary line as described in this tariff who have two or
more lines on their account.

Customers who subscribe to this voice service must 1) select and designate MClmetro as its Local
Exchange Carner_(LEC? and MCI WorldCom Communications Inc., as both its Interexchange Carrier (IXC)
for interstate and intrastate calling and as its intraLATA toll provider for intraL ATA toll calling, 23 subscribe to
in Residential RZA Service, Residential RZB Service, or Residential RZC Service Service as described in
this tariff, and 3) concurrent with enrollment in this plan, customers must also enroll in the companion
residential service offered in http:/iwww.mci.com/service and in MCI WorldCom Communications Inc.
Mlissouri PUC Tariff No. 1.

A monthly recurring charge will apply to this service. This charge is identical to and shall not be in addition
to any monthly recurring charge applicable to companion Federal Service or to companion State Service.
Customers of Link Up Service as described in this tariff are eligible for enrollment in this service.

Touch tone is included in the monthly fee. The following are not included in the monthly recurring charge:
non-recurring charges, operator assistance, directory assistance, directory listing options, interstate liné
charge, data/internet usage charge, blocking options, taxes, surcharges, per use charges and custom
calling features not inciuded in the list below. MCI WorldCom customers will be charged the intraLATA and
long distance rates as specified in the companion residential long distance service as set forth in
http:/fwww.mci.com/service and MCI WorldCom Communications Inc. Missouri PUC Tariff No. 1.

Customer will receive unlimited local service usage. The Company reserves the right to discontinue
offermgfthg service and grandfather existing customers on one day’s notice to the Commission, in the event
that 1) facilities are not available to the Company to adequately provide the service, and ZI) such lack of
facilities is the result of the failure of any carrier {from whom the Company is securing facilities to provide
the service) to provide adequate service to the Company.

This service is for use by residential voice customers. The Company reserves the right to adjust a
customer’s service upon appropriate customer natification. If it is defermined that non-voice usage
applications (including, but not limited to, dial-up internet service or facsimile service) exceed reasonable
limits, the Company may use its discretion either to disconnect the customer’s residential service upon
appropriate customer notification or to charge a $50 monthly recurring data/internet usage charge in
addition to all charges set forth in customer’s residential service.

Monthly Recurring Charge:

Zone 1l $26.99 1/ |
Zone 2 $3899 T/ |
Zone 3 $33.99 1/ |
Zone 4 $31.99 1/ |

1/ For zone areas please refer to pag1e 63.3.2 .
2/ Effective June 1, 2011 this plan will no longer be available to new customers.

Issued: June 1, 2011 Effective: July 1, 2011
Griselda Antu
Tariff Author- EO2F69
. . FILED
600 Hidden Ridge Missouri Public

Irving, TX 75038 Service Commission
JL-2011-0612



MClmetro Access Transmission Services LLC Missouri P.S.C Tariff No. 1
d/b/a Verizon Access Transmission Services 1st Revised Page No. 63.10.2.6

3. Service Descriptions (Cont'd)

Cancels Original Page No. 63.10.2.6

Local Exchange Service

3.9 Residential Service (Cont'd)

3.9.1 Service Offerings (Cont'd)

3.9.19

Residential RLC-1 Service 1/ (Cont'd) N

Termination:

For customers who disconnect from Residential RZA Service, Residential RZB Service, or Residential RZC
Service service under this tariff. The companion residential service offering under MCl WorldCom
Communications Inc. Missouri PUC Tariff No. 1. and http:/iwww.mci.com/service/, as well as Residential
RZA Service, Residential RZB Service, or Residential RZC Service and Residential RLC-1 service under
this tariff, will terminate. Customers will then be automatically re-subscribed to Basic Calling Plan P under
MCI WorldCom Communications Inc. Missouri PUC Tariff No. 1. and its companion residential service
under http://www.mci.com/service.

For customers who disconnect either from 1) interstate service under http://www.mci.com/service/ and
interLATA service under MCI WorldCom Communications Inc. Missouri PUC Tariff No. 1. or i) intraLATA
service under MCI WorldCom Communications Inc. Missouri PUC Tariff No. 1. The companion residential
service offering under http://www.mci.com/service/, Integrated Calling Plan RLC-1 under MCI WorldCom
Communications Inc. Missouri PUC Tariff No. 1., and Residential RLC-1 Service under this tariff will
terminate. Customers will then be automatically re-subscribed to Basic Calling Plan P under MCI
WorldCom Communications Inc. Missouri PUC Tariff No. 1. (if customer has disconnected from interstate
service) or its companion residential service under http://www.mci.com/service (if customer has
disconnected from intrastate service). Customer will also be automatically re-subscribed to Residential
RLD service under this tariff.

For customers who disconnect both from interstate service under  http://www.mci.com/service/ and from
intrastate (interLATA and intraLATA) service under MCI WorldCom Communications Inc. Missouri PUC
Tariff No. 1. The companion residential service offering under http://www.mci.com/service/, Integrated
Calling Plan RLC-1 under MCI WorldCom Communications Inc. Missouri PUC Tariff No. 1., and Residential
RLC-1 Service under this tariff will terminate. Customers will then be automatically re-subscribed to
Residential RLD Service under this tariff.

For customers who disconnect their primary line either from interstate service under
http://www.mci.com/service/, intrastate service under MCI WorldCom Communications Inc. Missouri PUC
Tariff No. 1., or Residential RZA Service, Residential RZB Service, or Residential RZC Service under this
tariff, and customer’s additional line or lines remain on the account: The companion residential service
offering under http://www.mci.com/service/, Integrated Calling Plan RLC-1 under MCI WorldCom
Communications Inc. Missouri PUC Tariff No. 1., and Residential RLC-1 Service under this tariff will
terminate. Customer’s additional line or lines will then be automatically re-subscribed to Basic Calling Plan
P under MCI WorldCom Communications Inc. Missouri PUC Tariff No. 1. (if customer has disconnected
from interstate service) or its companion residential service under http://www.mci.com/service (if customer
has disconnected from intrastate service), and the additional line or lines will also be automatically re-
subscribed to Residential RLD service under this tariff.

1/ Effective June 1, 2011 this plan will no longer be available to new customers. N

ISSUED: April 29, 2011

EFFECTIVE: June 1, 2011

Griselda Antu
Tariff Author - E02F69
600 Hidden Ridge FILED
Irving, TX 75038 Missouri Public

Service Commission
JL-2011-0553
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MCImetro Access Transmission Services LLC Missouri P.S.C Tariff No.l
d/b/a Verizon Access Transmission Services 4th Revised Page No. 63.10.2.7

Cancels 3rd Revised Page Neo. 63.10.2.7
Local Exchange Service

3. Service Descriptions (Cont’d)

3.9 Residential Service (Cont'd)

3.9.1 Service Offerings (Cont’d)

3.9.1.10 Residential RLD-1' Service

Customers who subscribe to this voice service will receive one
home phone line that includes touch-tone service. Customers
must contact a Company representative to enroll in this
service; this service is only available to customers previously
enrolled in Residential RZA service under this tariff who
disconnect their long distance and intralATA service under
http://www.mci.com/service and MCI Communications Inc. Missouri
PUC Tariff No. 1. Unlimited local calling is included with this
service. Customers will receive the following features, where
facilities are available: Call Waiting, Call Waiting ID w/Name
& Number, Caller ID w/Name & Number, Speed Dial 8, Three-Way
Calling, Anonymous Call Rejection and Voicemail.

The following are not included in the monthly line charge:
non-recurring charges, operator assistance, directory
assistance, directory listing options, Interstate line charge,
data/internet surcharge, blocking options, taxes, surcharges,
custom calling features not included in features. Usage from
any other residential service offerings cannot be aggregated
with this service. Customers will receive Block 900 & 976 with
this service at no additional charge.

IntralATA calls are not included in the monthly Residential
RLD-1 charge. Customers who have selected MCI WorldCom as their
primary intralATA exchange carrier will be chargec the
intralATA rates as specified in MCI Communications Inc.
Missouri PUC Tariff No. 1.

MATERIAL ON THIS PAGE WAS MOVED TO PAGE 63.10.2.7.1

'Effective June 6, 2005 Residential RLD-1 Service will no longer be available to
new customers.

For zone areas please refer to page 63.3.2

Issued: May 18, 2007 Effective: June 1, 2007
Carmen L., Feliciano

Tariff Administrator
205 N. Michigan Avenue

Chicago IL, 60601 Filed

Missouri Public
S _ o ) Service Commission



MClmetro Access Transmission Services LLC Missouri P.S.C Tariff No. 1
d/b/a Verizon Access Transmission Services 3rd Revised Page No. 63.10.2.7.1

3. Service Descriptions (Cont'd)
3.9 Residential Service (Cont'd)

Cancels 2nd Revised Page No. 63.10.2.7.1

Local Exchange Service

3.9.1 Service Offerings (Cont'd)

3.9.1.10

Residential RLD-1 Service

The Company reserves the right to discontinue offering the service and grandfather existing customers on

one da¥’s notice to the Commission, in the event that 1) facilities are not available to the Companfy to

adequately provide the service, and 2) such lack of faciliies is the result of the failure of any carrier (from

\é/hom thé Company is securing facllities to provide the service) to provide adequate Service to the
ompany.

This_service is for use by residential customers. The Company reserves the right to adjust a customer’s
service upon appropriate customer notification. If it is determined that non-voice usage applications
gncludmg, but not limited to, dial-up internet service or facsimile service) exceed reasonable limits, the

ompany may use its discretion either to disconnect the customer’s residential service upon appropriate
customer notification or to charge a $50 monthly recurring data/internet usage charge in addition to all
charges set forth in customer’s residential service.

Monthly Recurring Charges:

Zone l $50.99 |
Zone 2 $56.99 |
Zone3d  $56.99 I
Zoned  $50.99 I

1Effective June 6, 2005, Residential RLD-1 Service will no longer be available to new customers.

For zone areas please refer to page 63.3.2

Issued: June 1, 2011

Effective: July 1, 2011

Griselda Antu
Tariff Author- EO2F69
600 Hidden Ridge FILED
Irving, TX 75038 Missouri Public

Service Commission
JL-2011-0612



MClmetro Access Transmission Services LLC Missouri P.S.C Tariff No. 1
d/b/a Verizon Access Transmission Services 7th Revised Page No. 63.10.2.8
Cancels 6th Revised Page No. 63.10.2.8

Local Exchange Service
3. Service Descriptions (Cont'd)

3.9 Residential Service (Cont'd)

3.9.1 Service Offerings (Cont'd)

3.9.1.10 Residential RLD-2 Service

Customers who subscribe to this voice service will receive one home phone line that includes touch-tone
service. Customers must contact a Company representative to enroll'in this service; this service is onl
available to customers previously enrolled in'Residential RZA, Residential RZB, service under this tariff who
disconnect their long distance and intraLATA service under http://iwww.mci.com/service and MCl|
Communications Inc. Missouri PUC Tariff No. 1.. Unlimited local calling is included with this service.
Customers will receive the following features, where facilities are available: Call Waiting, Caller ID w/Name &
Number , Call Waiting ID w/Name, Speed Dial 8, Three-Way Calling and Anonymous Call Rejection.

The followmg_are not included in the monthly line charge: non-recurring charges, operator assistance, directory
assistance, directory listing options, Interstate line charge, data/interne surchar%e, locking options, taxes,
surcharges, custom calllnﬁ features not included in features. Usage from any other residential service offerings
cgr&q_ot e|> aﬁ]gregated with this service. Customers will receive Block 900 & 976 with this service at no
additional charge.

IntraLATA calls are not included in the monthly Residential RLD-2 charq_e. Customers who have selected MCI
as their primary intraLATA exchange carrier will be charged the intraLATA rates as specified in MCI
Communications Inc. Missouri PUC Tariff No. 1.

The Company reserves the right to discontinue offering,the service and grandfather existing customers on one

day’s notice to the Commission, in the event that 1) facilities are not available to the Comfpany to adequately

%rowde the service, and 2) such lack of facilities is the result of the failure of any carrier %rom whom the
ompany is securing facilities to provide the service) to provide adequate service to the Company.

This service is for use by residential customers. The Company reserves the right to adjust a customer’s service
upon appropriate customer notification. If it is determined that non-voice usage applications (including, but not
limited to, dial-up internet service or facsimile service) exceed reasonable limits, the Company may use its
discretion either to disconnect the customer's residential service upon appropriate customer notification or to
charge ta ?50 monthly recurring data/internet usage charge in addition to all charges set forth in customer's
residential service.

Monthly Recurring Charges:

Zonel $45.99 |
Zoned  $45.99 I

For zone areas please refer to page 63.3.2

Issued: June 1, 2011 Effective: July 1, 2011
Griselda Antu
Tariff Author- E02F69 FILED
600 Hidden Ridge Missouri Public
Irving, TX 75038 Service Commission

JL-2011-0612



MClmetro Access Transmission Services LLC Missouri P.S.C Tariff No. 1
d/b/a Verizon Access Transmission Services 8th Revised Page No. 63.10.2.9

3. Service Descriptions (Cont'd)

Cancels 7th Revised Page No. 63.10.2.9

Local Exchange Service

3.9 Residential Service (Cont'd)

3.9.1 Service Offerings (Cont'd)

3.9.1.11

Residential RLE 1/

Customers who subscribe to this voice service must 12 select and designate MClmetro as its Local Exchange
Carrier (LEC) and MCI Communications as both its Inferexchange Cartier (IXC) for interstate and intrastate
calling and as its intraLATA toll provider for intralLATA toll calling and 2) concurrent with enrollment in this plan,
customers must also enroll in the companion residential service offered in http://www.mci.com/service and must
subscribe to this service as offered in MCI Communications Inc. Missouri PUC Tariff No. 1.

A monthly recurring charge will apply to this service, This charge is identical to and shall not be in addition to
any monthly recurring Qharﬁe applicable to companion interstate service or to companion intrastate service.
Lifeline is not eligible with this product. Touch tone calling is included in the monthly fee. The following are not
included in the monthly recurring charge: non-recurring charges, operator assistance, directory assistance,
directory listing options, interstafe line charge, data/intérnet usage charge, blocking (()ftlons taxes, surcharges,
per use charges and custom calling features not included in the list below. MCI WorldCom Communications
customers will be charged the intraLATA and long distance rates as specified in the companion residential 1ong
(R}stalnce service as sef'forth in http://www.mci.com/service and MCl Communications Inc. Missouri PUC Tariff
o. 1.

Customer will receive unlimited local exchange service. Customers receive the following features, where
facilities are available: Call Waiting, Call Wamn% ID, Caller ID Name & Number, 3-Way Calling, Anonymous
Call Rejection. Customers will receive Block 900 & 976 with this service at no additional charge.

The Com an¥ reserves the right to discontinue offering the service and grandfather existing customers, in the
event tha 1% acilities are not available to the Company to adequately provide the service, and 2) such lack of
facilities is the result of the failure of any carrier (from whom the Company is securing facilities to provide the
service) to provide adequate service to'the Company.

This service is for use by residential customers. The Company reserves the right to adjust a customer’s service
upon appropriate customer notification. If it is determined that non-voice usage applications (including, but not
limited to, dial-up internet service or facsimile service) exceed reasonable limits, the Company may use its
discretion either to disconnect the customer’s residential service upon appropriate customer notification or to
charge ? ?50 monthly recurring data/internet usage charge in addition to all charges set forth in customer's
residential service.

Monthly Recurring Charge:

Zone 1 $53.99 I
Zone 4 $53.99 I

1Effective August 2, 2003 Residential RLE will no longer be available to new customers.

Issued: June 1, 2011

Effective: July 1, 2011

Griselda Antu
Tariff Author- EO2F69
600 Hidden Ridge FILED
Irving, TX 75038 Missouri Public

Service Commission
JL-2011-0612



MCImetre ACCESS TRANSMISSION

SERVICES, LLC

3. 8ervice Descriptions

MISSQURL P.S.C TARIFE NO.1
lst Revised Page No. 63.10.2.10
Cancels Original Page No. 63.10.2.10
Local Exchange Service

(Cont’d)

3.9 Residential Service (Cont’d)

3.9.1

Service Offerings (Cont’d

3.9.1.11

lEffective Rugust 2, 2003 Residential RLE will no longer be available to

new customers.

Residential RLE!

Termination:

For the purposes of this plan, the following definitions apply:
new customers are customers, who, at the time of subscription to
this plan, are not receiving service under MCI WorldCom
Communications Inc. Missouri PUC Tariff No. 1. and
http://vwww.mci.com/service; and existing customers are customers,
who, at the time of subscrigtion to this plan, are receiving
service under MCI WorldCom Communications Inc. Missouri BUC
Tariff No. 1. and http://www.mci.com/service:

1) For existing customers who disconnect only from Residential
RLE service under this tariff, the companion residential long
distance service under http://www.mci.com/service/ ,
Integrated Calling Plan RLE under MCI WorldCom Communications
Inc. Missouri PUC Tariff No, 1. and Residential RLE Service
under this tariff will terminate. Customers will then be
automatically re-subscribed to the service offering under MCT
WorldCom Communications Inc. Missouri PUC Tariff No. 1. and
http://www.mci.com/service/ to which the customer was
subscribed at the time of subscription to this plan.

2) For existing customers who disconnect from Residential RLE
service undér this tariff and intralATA service under
Integrated Calling Plan RLE under MCI WorldCom Communications
Inc. Missouri PUC Tariff No. 1., the companion residential
lon? distance service under http://www.mci.com/service/ , MCI
WorldCom Communications Inc. Missouri PUC Tariff No. 1. and
Residential RLE Service under this tariff will terminate.
Customers will then be automatically re-subscribed to the
service offering under http://www.mcl.com/service/ and MCI
WorldCom Communications Inc. Missouri PUC Tariff No. 1. to
which the customer was subscribed at the time of subscription
to this plan.

3} For existing customers who disconnect from Residential RLE
service under this tariff and interstate service under
http://www.mci.com/service/ , the companion residential
service offering under MCI WoridCom Communications Inc.
Missouri PUC Tariff No. 1. MCI WorldCom Communications Inc.
Missouri PUC Tariff No. 1., http://www.mci.com/service/ , and
Residential RLE Service under this tariff will terminate.
Customers will then be automatically re-subscribed to the
service offering under MCI WorldCom Communicatiens Inc.
Missouri PUC Tariff No. 1. to which the customer was
subscribed at the time of subscription to the plan.

4)For existing customers who disconnect from interstate service
under http://www.mci,.com/service/ and from intralATR service
under MCI WorldCom Communications Inc. Missouri PUC Tariff No.
1., companion residential service offering under
http://www.mci.com/service/, Integrated Calling Plan RLE under
MCI WorldCom Communications Inc. Missouri PUC Tariff No. 1. ,
and Residential RLE Service under this tariff will terminate.
Customers will then be automatically re-subscribed to
Residential RLD-3 Service under this tariff.

Z =

Issued:

July 3,

2003

Effective: August 2, 2003
Carmen L.Feliciano
Tariff Administrator Suite 1100
Chicago, IL 60601




MCImetro ACCESS TRANSMISSION

SERVICES, LLC

MISSOURI P.S.C TARIFF NO.1
lst Revised Page No. 63.10.2.11
Cancels Original Page No. 63.10.2.11

Local Exchange Service

3. Service Descripticns (Cont’d)

3.9 Residential Service

(Cont’'d})

3.9.1

Service Offerings {Cont’d)

3.9.1.11 Residential RLE!

!Effective August 2, 2003 Residential RLE will no longer be available to

new customers.

5)For existing customers who discennect only from intralATA

service under Integrated Calling Plan RLE under MCI WorldCom
Communications Inc. Missouri PUC Tariff No. 1., the companion
residential service offering under
http://www.mci.com/service/, Integrated Calling Plan RLE under
MCI WorldCom Communications Inc. Missouri PUC Tariff No. 1.
and Residential RLE service under this tariff will terminate.
Customers will then be automatically re-subscribed to the
service offering under http://www.mci.com/service/ and MCI
WorldCom Communications Inc. Missouri PUC Tariff No. 1. to
which the customer was subscribed to at the time of
subscription to this plan and Residential RLD-3 Service under
this tariff.

6)For existing customers who disconnect only from interqtate

7)

service under http://www.mci.com/service/, the companion
residential service offering under
http://www.mci.com/service/, Integrated Calling Plan RLE under
MCI WorldCom Communications Inc. Missouri PUC %ariff No, 1.,
and Residential RLE service under this tariff will terminate.
Customers will then be automatically re-subscribed to
Residential RLD-3 Service under this tariff and to the service
offering under MCI WorldCom Communicaticns Inc. Missouri PUC
Tariff No. 1. to which the customer was subscribed to at the
time of subscription teo this plan.

For new customers who disconnect only from Residential RLE
service under this tariff, companion interstate service under
http://www.mci.com/service/, Integrated Calling Plan RLE under
MCI WorldCom Communications Inc. Missouri PUC Tariff No. 1.,
and Residential RLE Service under this tariff will terminate.
Customers will then be automatically re-subscribed to Basic
Calling Plan P under MCI WorldCom Communications Inc. Missocuri
PUC Tariff No, 1. and its companion interstate service under
http://www.mci.com/service/.

For new customers who disconnect from Residential RLE service
under this tariff and intralATA service under Integrated
Calling Plan RLE under MCI WerldCom Communications Inc.
Missouri PUC Tariff No. 1., companion interstate service under
http://www.mci.com/service/, Integrated Calling Plan RLE under
MCI WorldCom Communications Inc. Missouri PUC Tariff No. 1.,
and Residential RLE Service under this tariff will terminate.
Customers will then be automatically re-subscribed to Basic
Calling Plan P under MCI WorldCom Communications Inc. Missouri
PUC Tariff No, 1. and its companion interstate service under
http://www.mci.com/service, .

9)For new customers who disconnect from Residential RLE service

under this tariff and interstate service under
http://www.mci.com/service/, the companion residential service
offering under http://www.mci.com/service/, companion
residential offering under MCI WorldCom Communications Inc.
Missouri PUC Tariff No. 1., and Residential RLE Service under
this tariff will terminate. Customers will then
beautomatically re-subscribed to Basic Calling Plan P under
MCI WorldCom Communications Inc. Missouri PUC Tariff No. 1.

=z

Issued: July 3,

2003

Effective: August 2, 2003
Carmen L.Feliciano

Tariff Administrator Suite 1100
Chicago, IL 60601



MCImetroc ACCESS TRANSMISSION MISSOURI P.S.C TARIFF NO,1

SERVICES, LLC

lst Revised Page NO. 63,10.2.12
Cancels Original Page No. 63.10.2.12

Local Exchange Service

3. Service Descriptions (Cont’d)

3.9 Residential Service

(Cont"d)

3.9.1

Service Offerings {(Cont’d)

3.9.1.11 Residential RLE!

'Effective August 2,

new customers.

2003 Residential RLE will no longer be available to

10} For new customers who disconnect from interstate service under

http://www.mci.com/service/ and from intralATA service under
MCT WorldCom Communications Inc. Missouri PUC Tariff No. 1.,
the companion residential service offering under
http://www.mci.com/service/, Integrated Calling Plan RLE under
MCI WorldCom Communications Inc. Missouri PUC Tariff No. 1.
and Residential RLE Service under this tariff will terminate.
Customers will then be automatically re-subscribed to
Residential RLD-3Service under this tariff.

11} For new customers who disconnect only from intralATA service

under Integrated Calling Plan RLE under MCI WorldCom
Communicaticons Inc. Missouri PUC Tariff Ne. 1., the companion
residential service offering under
http://www.mci.com/service/, Integrated Calling Plan RLE under
MCI WorldCom Communications In¢. Missouri PUC Tariff No. 1.
and Residential RLE service under this tariff will terminate.
Customers will then be automatically re-subscribed to Basic
Calling Plan P under MCI WorldCom Communications Inc. Missouri
PUC Tariff No. 1. and its companion interstate service under
http://www.mci.com/service/, and Residential RLD-3 Service
under this tariff.

12)For new customers who disconnect only from interstate service

under htt%://www.mci.com/service/, the companion residential
service offering under http://www.mci.com/service/, Integrated
Calling Plan RLE under MCI WorldCom Communications Inc.
Missouri PUC Tariff No. 1.., and Residential RLE Service under
this tariff will terminate. Customers will then be
automatically re-subscribed to Residential RLD-3 Service under
this tariff and to the Basic Calling Plan P under MCI WorldCom
Communications Inc. Missouri PUC Tariff No. 1.

Z =

Issued: July 3,

2003

Effective: August 2, 2003
Carmen L.Felicianc
Tariff Administrator Suite 1100
Chicage, IL 60601




MClmetro Access Transmission Services LLC Missouri P.S.C Tariff No. 1
d/b/a Verizon Access Transmission Services 8th Revised Page No. 63.10.2.13

Local Exchange Service

3. Service Descriptions (Cont'd)

3.9 Residential Service (Cont'd)

Cancels 7th Revised Page No. 63.10.2.13

3.9.1 Service Offerings (Cont'd)

3.9.1.12

Residential RLG Service

Customers who subscribe to this voice service must 1) select and designate MCImetro as its Local
Exchange Carrier (LEC) and MCI Communications as both its Interexchange Carrier (IXC) for interstate and
intrastate calling and as its intraLATA toll provider for intraLATA toll callingand 2) concurrent with
enrollment in this plan, customers must also enroll in the companion residential service offered in
http://www.mci.com/service and must subscribe to this service as offered in MCI Communications Inc.
Missouri PUC Tariff No. 1.

A monthly recurring charge will apply to this service. This charge is identical to and shall not be in addition
to any monthly recurring Charge applicable to companion interstate service or to companion intrastate
service. Lifeline is not €ligible with this product.

Touch tone calling is included in the monthly fee. The following are not included in the monthly recurring
charge: non-recurring charges, operator assistance, directory assistance, directory listing options,
interstate line charge, data/internet usage charge, blocking options, taxes, surcharges, per use charges and
custom ca|||n% features not included in the list below. MCI'Communications customers will be charged the
intraLATA and long distance rates as specified in the companion residential long distance service as set
forth in http://www.mci.com/service and MCI Communications Inc. Missouri PUC Tariff No. 1.

Customer will receive unlimited local exchange service. Customers receive the following features, where
facilities are available: Call Waiting, Call Wamn% ID, Caller ID Name & Number, 3-Way Calling, Anonymous
Call Rejection. Customers will receive Block 900 & 976 with this service at no additional charge.

The Company reserves the right to discontinue offering the service and grandfather existing customers, in
the event that 1) facilities are not available to the Company to adequately provide the service, and 2) such
lack of facilities Is the result of the failure of any carrier (from whom the Company is securing facilities to
provide the service) to provide adequate service to the Company.

This service is for use by residential customers. The Company reserves the right to adjust a customer’s
service upon appropriate customer notification. If it is determined that non-voice usage applications
including, but not limited to, dml-uP internet service or facsimile service) exceed reasonable limits, the

ompany may use its discretion either to disconnect the customer's residential service upon appropriate
customer notification or to charge a $50 monthly recurring data/internet usage charge in addition to all
charges set forth in customer’s Tesidential service.

Monthly Recurring Charge:
Zone 1 $47.99 |

Zone 2 $52.99 |
Zone 4 $47.99 I

For zone areas please refer to page 63.3.2

LEffective June 6, 2005 Residential RLG Service will no longer be available to new customers.

Issued: June 1, 2011

Effective: July 1, 2011
Griselda Antu
Tariff Author- E02F69
600 Hidden Ridge
Irving, TX 75038

FILED
Missouri Public
Service Commission
JL-2011-0612



MCImetro ACCESS TRANSMISSION MISSCURI P.S5.C TARIFF NO.1

SERVICES, LLC

3. Service Descriptions

1st Revised Page No. 63.10.2.14
Cancels Original Page No. 63.10.2.14

Local Exchange Service
{(Cont'd)

3.9 Residential Serwvice (Cont’d

3.9.1

‘Effective, June 6,

new customers

Service Offerings (Cont’d)

3.9.,1.12 Residential RLG Service! (Cont’d}

2005 Residential RLG Service will no longer be available to

Termination:

For the purposes of this plan, the following definitions apply: new
customers are customers, who, at the time of subscription to this
plan, are not receiving service under MCI WorldCom Communications
Inc. Missouri PUC Tariff No. 1. and http://www.mci.com/service; and
existing customers are customers, who, at the time of subscription
to this plan, are receiving service under MCI WorldCom
Communications Inc. Missouri PUC Tariff No., 1. and
http://wWww.mcl.com/service:

1)For existing customers who disconnect only from Residential RLG
service under this tariff, the companion residential long distance
service under http://www.mci.com/service/ , Integrated Calling
Plan RLG under MCI WorldCom Communications Inc. Missouri PUC
Tariff No. 1. and Residential RLG Service under this tariff will
terminate. Customers will then be automatically re—-subscribed to
the service offering under MCI WorldCom Communications Inc.
Missouri PUC Tariff MNo. 1. and http://www.mci.com/service/ to
which the customer was subscribed at the time of subscription to
this plan.

2) For existing customers who disconnect from Residential RLG service
under this tariff and intralATA service under Integrated Callin
Plan RLG under MCI WorldCom Communications Inc. Missouri PU%
Tariff No. 1., the companion residential long distance service
under http://www.mci.com/service/ ,MCI WorldCom Communications
Inc. Missouri PUC Tariff No. 1.] and Residential RLG Service under
this tariff will terminate. Customers will then be automatically
re-subscribed to the service offering under
http://waw.mcl.com/service/ and MCI WorldCom Communications Inc.
Missouri PUC Tariff No. 1. to which the customer was subscribed
at the time of subscription to this plan.

3} For existing customers who disconnect from Residential RLG service
under this tariff and interstate service under
http://www.mci.com/service/ , the companion residential service
offering under MCI WorldCom Communications Inc. Missouri PUC
Tariff Wo. 1., http://www.mci.com/service/ , and Residential RLG
Service under this tariff will terminate. Customers will then be
automatically re-subscribed to the service offering under MCI
WorldCom Communications Inec. Missouri PUC Tariff No. 1. to which
t?e customer was subscribed at the time of subscription to the
plan.

4)}For existing customers who disconnect from interstate service
under http://www.mci.com/service/ and from intralATA service under
MCI WorldCom Communications Inc. Missouri PUC Tariff No. 1.

companion residential service offering under
htt{://www.mci.com/service/, Integrated Calling Plan RLG under MCI
WorldCom Communications Inc. Missouri PUC Tariff No. 1. , and

Residential RLG Service under this tariff will terminate.
Customers will then be automatically re~subscribed to Residential
RLD-3 Service under this tariff.

Z=

Issued: May 6,

2005

Effective: June 6, 2005
Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave.
Chicago I1, 60618




MCImetro ACCESS TRANSMISSION

SERVICES, LLC

3. Service Descriptions

MISSOURI P.S.C TARIFF NO.1
lst Revised Page No. 63.10.2.15
Cancels Original Page No. 63.10.2.15

Local Exchange Service

(Cont’d}

3.9 Residential Service

IEffective June 6,

{Cont’d)

3.9.1

Service QOfferings (Cont’d)

3.9.1.12

new customers.

Residential RLG Service! {(Cont’d)

5)

6)

For existing customers who disconnect only from intralATA service
under Integrated Calling Plan RLG under MCI WorldCom
Communications Inc. Missouri PUC Tariff No. 1., the companion
residential service offering under http://www.mci.com/service/,
Integrated Calling Plan RLG under MCI WorldCom Communications
Inc. Missouri PUC Tariff No. 1. and Residential RLG service under
this tariff will terminate. Customers will then be automatically
re-subscribed to the service offering under
http://www.mci.com/service/ and MCI WorldCom Communications Inc.

Missouri PUC Tariff No. 1. to which the customer was subscribed
to at the time of subscription to this plan and Residential RLD-3
Service under this tarlff

For ex1st1ng customers who disconnect only from interstate service
under http://www.mci.com/service/, the companion residential
service o ferlng under http: //www mci.com/service/, Integrated
Calling Plan RLG under MCI WorldCom Communications Inc, Missouri
PUC Tariff No. 1., and Residential RLG service under this tariff
will terminate. Customers will then be automatically re-subscribed
to Residential RLD-~3 Service under this tariff and to the service
offering under MCI WorldCom Communications Inc. Missouri PUC
Tariff No, 1. to which the customer was subscribed to at the time
of subscription to this plan.

For new customers who disconnect only from Residential RLG service
under this tariff, companion interstate service under
http://www.mci. com/serv1ce/ Integrated Calling Plan RLG under
MCI WorldCom Communications Inc. Missouri PUC Tariff No. 1., and
Residential RLG Service under this tariff will terminate.
Customers will then be automatically re-subscribed to Basic
Calling Plan P under and its companion interstate service under
http: /9www mci.com/service/.

8)For new customers who disconnect from Residential RLG service

9)

2005 Residential RLG Service will no longer be available to

under this tariff and intraLlATA service under Integrated Calling
Plan RLG under MCI WorldCom Communications Inc. Mlssourl PUC

Tariff No. 1. companion interstate service under
http://www.mci.com/service/, Integrated Calling Plan RLG under MCI
WorldCom Communications Inc. Missouri PUC Tariff HNo, 1., and

Residential RLG Service under this tariff will terminate.
Customers will then be automatically re-~subscribed to Basic
Calling Plan P under MCI WorldCom Communications Inc. Missouri PUC
Tariff WNo. 1. and its uompanlon interstate service under
http://www.mci.com/service. -

For new customers who disconnect from Residential RLG service
under this tariff and interstate service under
http://www.mci. ComeEIVlCE/, the companion residential service
offering under http://www.mci.com/service/, companion residential
offering under M I WorldCom Communications Inc. Missouri BUC
Tariff No. 1., and Residential RLG Service under this tariff will
terminate., Customers will then be automatically re-subscribed to
Basic Calling Plan P under MCI WorldCom Communications Inc.
Missouri PUC Tariff No. 1.

ZZ

Issueaq:

May 6,

2005

Effective: June 6, 2005
Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave.
Chicago T1, 60618




MCImetro ACCESS TRANSMISSION MISSOURI P.S.C TARIFF NO.1

SERVICES, LLC

3. Service Descriptions

3.9 Residential Service

1st Revised Page No. 63.10.2.16
Cancels Original Page No. 63.10.2.1¢

Local Exchange Service

Cont’d

{Cont’"d)

3.9.1

lEffective June 6,

new customers

Service QOfferings (Cont’d)
3.9.1.12 Residential RLG Service! {(Cont’d)

10)For new customers who disconnect from interstate service under

http://www.mci.com/service/ and from intralATA service under MCI
WorldCom Communications Inc. Misscuri PUC Tariff No. 1., the
companion residential service offering under
http://www.mci.com/service/, Integrated Calling Plan RLG under MCI
WorldCom Communications Inc, Missouri PUC Tariff No. 1. and
Residential RLG Service under this tariff will terminate.
Customers will then be automatically re-subscribed to Residential
RLD-3 Service under this tariff.

11)For new customers who disconnect only from intralATL service

under Integrated Calling Flan RLG under MCI WorldCom
Communications Inc. Missouri PUC Tariff No. 1., the companiocn
residential service offering under http://www.mci.com/service/,
Integrated Calling Plan RLG under MCI WorldCom Communications
Inc. Missouri PUC Tariff No. 1. and Residential RLG service under
this tariff will terminate. Customers will then be automatically
re-subscribed to Basic Calling Plan P under MCI WorldCcm
Communications Inc. Missouri PUC Tariff No. 1. and its companion
interstate service under  Thttp://www.mcl.com/service/, and
Residential RLD-3 Service under this tariff,

12)For new customers who disconnect only from interstate service

under http://www.mci.com/service/, the companion residential
service offering under http://www.mcl.com/service/, Integrated
Calling Plan RLG under MCI WorldCom Communications Inc. Missouri
PUC Tariff No. 1., and Residential RLG Service under this tariff
will terminate. Customers will then be automatically re-subscribed
to Residential RLD-3 Service under this tariff and to the Basic
Cal1%¥g Pla?.P under MCI WorldCom Communications Inc. Missouri PUC
Tari No. .

2005 Residential RLG Service will no longer be available tTo N

Issued: May o,

2005

Effective: June 6, 2005
Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave.
Chicago I1l, 60618




MClmetro Access Transmission Services LLC Missouri P.S.C Tariff No. 1
d/b/a Verizon Access Transmission Services 7th Revised Page No. 63.10.2.17

Local Exchange Service

3. Service Descriptions (Cont'd)

3.9 Residential Service (Cont'd)

Cancels 6th Revised Page No. 63.10.2.17

3.9.1 Service Offerings (Cont'd)

3.9.1.13

Residential RLD-3 Service 1/

Customers who subscribe to this voice service will receive one home phone line that includes touch-tone
Service.

Customer will receive unlimited local exchange service. Customers receive the following features, where
facilities are available: Call Waiting, Call Wamn% ID, Caller ID Name & Number, 3-Way Calling, Anonymous
Call Rejection. Customers will receive Block 900 & 976 with this service at no additional charge.

The following are not included in the monthly line charge: non-recurring charges, operator assistance,
directory assistance, directory listing options, Interstaté line charge, dafa/internet surcharge, blocking
options; taxes, surcharges, custom calling features not included in features. Usage from any other
residential service offerings cannot be aggregated with this service. Customers will receive Block 900 &
976 with this service at no additional charge.

IntraLATA calls are not included in the monthly Residential RLD-3 charge. Customers who have selected
MCI as their primary intraLATA exchange carrier will be charged the intraLATA rates as specified in MCI
Communications Inc. Missouri PUC Tariff No. 1.

The Company reserves the right to discontinue offering the service and grandfather existing customers on

one day’s nofice to the Commission, in the event that ? facilities are not"available to the Company to

adequately provide the service, and 2) such lack of facilities is the result of the failure of any carriér (from

vahom the"Company is securing facilities to provide the service) to provide adequate service to the
ompany.

This service is for use by residential customers. The Company reserves the right to adjust a customer’s

service upon appropriate customer notification. If it is determined that non-voice usage applications

gncludmg, but not limited to, dml-uP internet service or facsimile service) exceed reasonable limits, the
ompany may use its discretion either to disconnect the customer's residential service upon appropriate

customer notification or to charge a $50 monthly recurring data/internet usage charge in addition to all
charges set forth in customer’s residential service.

Monthly Recurring Charge:

Zonel  $47.99 I
Zone 2 $58.99 |
Zoned  $47.99 I

1Effective June 6, 2005 Residential RLG Service will no longer be available to

new customers.

Issued: June 1, 2011

Effective: July 1, 2011
Griselda Antu
Tariff Author- E02F69
600 Hidden Ridge
Irving, TX 75038

FILED
Missouri Public
Service Commission
JL-2011-0612



MCImetro Access Transmission Services LLC Missouri P.S5.C Tariff No.l
d/b/a Verizon Access Transmission Services 4th Revised Page No. €63.,10.2.18
Cancels 3rd Revised Page No. 63.10.2.18

Local Exchange Service

3. Service Descriptions (Cont’d)

3.9 Residential Service (Cont'd)

3.9.1 Service QOfferings (Cont’d)

3.9.1.14 Residential RLH Service!

Customers who subscribe to this voice service must 1) select and
designate MCImetro as its Local Exchange Carrier (LEC) and [MCI
WorldCom Communications as both its Interexchange Carrier (IXC) for
interstate and intrastate calling and as its intralATA toll
provider for intralATA toll calling and 2) concurrent with
enrcllment in this plan, customers must also enroll in the
companion residential service offered in http://www.mci.com/service
and must subscribe to this service as offered in MCI Communications
Inc, P.S.C Tariff No. 1. Customers who subscribe to this service
may only subscribe to Residential RLC-1 or RLH service as described
in this tariff on another line on their account.

A monthly recurring charge will apply to this service. This charge
is identical to and shall not be in addition to any monthly
recurring charge applicable to companion interstate service or to
companion intrastate service. The following are not included in the
monthly recurring charge: non-recurring charges, operator
assistance, directory assistance, directory 1listing options,
interstate line charge, data usage charge, blocking options, taxes,
surcharges, per use charges and custom calling features not
included in the companion long distance service. MCI Communications
customers will be charged the intralATA and long distance rates as
specified in the companion residential long distance service as set

forth in http://www.mci.com/service and MCI Communications Inc,
P.S.C Tariff No.l.

Customer will receive unlimited local exchange service. Customers
receive the following features, where facilities are available:
Call Waiting, Call Waiting ID Name & Number, Caller ID Name &
Number, 3-Way Calling, Ancnymous Call Rejection.

Directory Assistance:

An undiscounted charge of $0.95 per call will be applied tc each
Directory Assistance call.

MATERIAL ON THIS PAGE WAS MOVED TO PAGE 63.10.2.18.1

'Effective June 6, 2005 Residential RLH Service will no longer be available to
new customers.

Issued: May 18, 2007 Effective: June 1, 2007

Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Avenue
Chicage, IL 60601

Filed

Missouri Public
Service Commission



MCImetro Access Transmission Services LLC
d/b/a Verizon RAccess Transmission Services

3.

Missouri P.S.C Tariff No.1l
1st Revised Page No. 63.10.2.18.1
Cancels Criginal Page No. 63.10.2.18.1

Local Exchange Service

Service Descriptions (Cont’d)

3.9 Residential Service (Cont’d)

3.9.

1

Service Offerings (Cont'd)

3.9.1.14 Residential RLH Service!

Directory Assistance Call Completion:

Customers may request the Directory Assistance operator to complete
a call to the last number requested on that particular Directory
Assistance call. The customer will be charged a usage rate in
accordance with the service to which the customer is presubscribed
for completed calls. An undiscounted charge of $0.00 will apply.

The Company reserves the right to discontinue offering the service
and grandfather existing customers on c¢ne days notice to the
Commission, in the event that 1) facilities are not available to
the Company to adequately provide the service, and 2} such lack of
facilities is the result of the failure of any carrier (from whom
the Company is securing facilities to provide the service) to
provide adequate service to the Company.

This service 1is for use by residential customers. The Company
reserves the right to adjust a customer’'s service upon appropriate
customer notification. If it is determined that non-voice usage
applications (including, but not limited to, dial-up internet
service or facsimile service) exceed reasonable limits, the Company
may use its discretion either to disconnect the customer’s
residential service upon appropriate customer notification or to
charge a $50 monthly recurring data/internet usage charge in
addition teo all charges set forth in customer’s residential
service.

Monthly Recurring Charge:
Zone 1 $59.99 (1)
Zone 2 $65.99 (I)
Zone 4 £59.99 (I)

‘Effective June 6, 2005 Residential RLH Service will no longer be available to

new customers.

Issued: May 21,

Effective: June 1, 2008

Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Avenue

Chicago, IL 60601 FILED

Missouri Public
Service Commision
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MCImetro ACCESS TRANSMISSION MISSOURI P.S.C TARIFF NO.1

SERVICES, LLC

1st Revised Page No. 63.10.2.19
Cancels Original Page No. 63.10.2.19

Local Exchange Service

3. Service Descriptions {Cont’d)

3.9 Residential Service {Cont’d)

3.9,18ervice QOfferings (Cont'd)

3.9.1.14

Effective June 6, 2005,
new customers.

Residential RIH Service!

Termination:

The following termination provisions apply to customers of this service
who continue to maintain a Company account and who do not elect to
subscribe to other service offerings under this tariff:

1) For existing customers who disconnect from either a) residential
service under this tariff only, b} residential service under this
tariff and intralATA service under MCI WorldCom Communications Inc,
P.S.C Tariff No.l., or c} residential service under this tariff and
interstate service under http://www.mci.com/service/: The companion
residential long distance service under http://www.mci.com/service/
, and intralATA and/or interLATA service under WCI WorldCom
Communications Inc, P.S.C Tariff Nec.l., as well as residential
service under this tariff, will terminate. Customers will then be
automatically re-subscribed to the service offering under MCI
WorldCom Communications Inc, P.S.C Tariff No.l. for intralATA service
{if customer retains intralATA service) and/or the service offering
under http://www.mcl.com/service/ for interstate service {if customer
retains interstate service) to which customer was subscribed at the
time of subscription to this plan.

2) For existing customers who disconnect from either a) interstate
service under http://www.mci.com/service/ and from intralATR service
under MCI WorldCom Communicatiocns Inc, P.S.C Tariff No.l., b}
intralATA service under MCI WorldCom Communications Inc, P.S.C Tariff
No.1l. only, or c) from interstate service under
Http: //www.mci. com/service/: The companion residential service
offering under http://www.mci.con/service/ and under MCI WorldCom
Communications Ing, P.S8.C Tariff No.l. , as well as residential
service under this tariff, will terminate. Customers will then be
automatically re-subscribed to Residential RLD-3 Service under this
tariff for local exchange service and to the service offering under
MCI WorldCom Communications Inc, P.S.C Tariff No.l. for intralATA
service {if customer retains intralATh service) and/or the service
offering under http://www.mci.com/service/ for interstate service (if
customer retains interstate service) to which customer was subscribed
at the time of subscription to this plan.

Residential RLHE Service will no longer be available to N

Issued: May 6, 2005

Effective: June 6, 2005
Carmen L. Feliciano
Tariff Administrator Suite 1100
Chicago, IL 60601
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MCInetro ACCESS TRANSMISSION

SERVICES, LLC

MISSOURI P.S.C TARIFY NO.1
1st Revised Page No. €3.10.2.20
Cancels Original Page No. 63.10.2.20

Local Exchange Service

3. Service Descriptions (Cont’d)

3.9 Regidential Service (Cont’d)

3.9.1 Service Offerings (Cont'd)

3.9.1.14

Residential RLH Service!

3)

4)

For new customers who disconnect from either a) residential service
under this tariff only, b} residential service under this tariff and
intralATA service under MCI WorldCom Communications Inc, P.5.C Tariff
No.l., or c) residential service under this tariff and interstate
service under http://www.mci.com/service/: The companion residential
long distance service under http://www.mcl.com/service/ , and
intralATA and/or interLATA service under MCI WorldCom Communications
Inc, P.S.C Tariff No.1., as well as residential service under this
tariff, will terminate., Customers will then be automatically re-
subscribed to Basic Calling Plan P under MCI WorldCom Communications
Inc, P.S.C Tariff No.l. for intralATA service (1f customer retains
intrallATAE service) and/or its companion interstate service offering
under http://www.mci.com/service/ for interstate service {if customer
retains interstate service).

For new customers who disconnect from either a) interstate service
under http://www.mcli.cem/service/ and from intralATA service under
MCI WorldCom Communications Inc, P.S5.C Tariff No.l., b} intralATh
service under MCI WorldCom Communications Inc, P.S.C Tariff No.l.
only, or c) from interstate service under
Http://www.mci.com/sexrvice/: The companion residential service
offering under http://www.mci,com/service/ and under MCI WorldCom
Communications Inc, P.S.C Tariff No.l. , as well as residential
service under this tariff, will terminate. Customers will then be
automatically re-subscribed to Residential RLD-3 Service under this
tariff for local exchange service and to Basic Calling Plan P under
MCI WorldCom Communications Inc, P.$.C Tariff No.l. for intralATA
service (if customer retains intralATA service) and/or its companion
interstate service offering under http://www.mci.com/service/ for
interstate service (if customer retains interstate service).

‘Effective June 6, 2005 Residential RLH Service will no longer be available to N

new customers.

Issued: May 6, 2005

Effective: June 6, 2005
Carmen L. Feliciano
Tariff Administrator Suite 1100
Chicago, IL 60601




®&Imetro Access Transmission Services LLC Missouri P.S.C Tariff No.l
= d/b/a Verizon Access Transmission Services 4th Revised Page No. 63.10.2.21
Cancels 2nd Revised Page No. 63.10.2.21

Local Exchange Service

3 Service Descriptions and Rates (Cont'd)

3.9 Residential Service (Cont'd)

3.9.1 Service Offerings Cont'd)

3.9.1.15

O e e — = — — O

Issued: April 20, 2007 Effective: May 21, 2007
Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Avenue H
) Chicago IL. 60601 Filed
: Missouri Public
Service Commission
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" MCImetro Bcocess Transmission Services, LLC MISSOURI P.S.C TARIFF NO.1
d/b/a Verizon Access Transmission Services lst Revised Page No. 6€3.10.2.22

3. Service Descriptions

Cancels Original Page WNo. £3.10.2.22

Local Exchange Service

{Cont’d)

3.9 Residential Service (Cont’d)

3.9.1 Service Qfferings (Cont’d)

3.9.1.1¢

Emplovee Benefit II Plan'

The Employee Benefit Plan II 1is availabkle to new and existing
customers who are also members of a qualified commercial affinity
group or employees of a participating affinity of the company

customers enrolled in this plan will receive the following benefits:

A 10% discount off the monthly recurring charge for Residential RLA
Service in each month they remain subscribed to residential RLA
Service shall apply.

A 5% discount off the monthly recurring charge for residential RLHE
Service in each month they remain subscribed to residential RLH
Service. By subscribing to this service customers understand all other
rates, terms and conditions applicable to residential RLH Service
shall apply.

Effective March 9, 2006, this plan will no longer be available to new customers. N

Issued: February 8,

2006

Effective: March 9, 2006
Carmen L. Feliciano
Tariff Administrator Suite 1100
Chicago, IL 60601




MClmetro Access Transmission Services LLC 4th Missouri P.S.C Tariff No. 1
d/b/a Verizon Access Transmission Services -bth Revised Page No. 63.10.2.23
Cancels 4th-Revised Page No. 63.10.2.23

Local Exchange Service 3rd

3. Service Descriptions (Cont'd)

3.9 Residential Service (Cont'd)

3.9.1 Service Offerings (Cont'd)

3.9.1.17 Residential RLI Service !
Customers who subscribe to this voice service must 1) select and designate MCImetro as its Local Exchange Carrier
(LEC) and [MCI WorldCom/MCI Telecommunications] as both its Interexchange Carrier (IXC) for interstate and
intrastate calling and as its intraLATA toll provider for intraLATA toll calling and 2) concurrent with enroliment in this
plan, customers must also enroll in the companion residential service offered in http://www.mci.com/service and must
subscribe to this service as offered in MCI WorldCom Communications Services, Inc. MO PSC Tariff No. 1.
Customers who subscribe to this service may not subscribe to Residential RLA, RLC, RLD-1, RLG, or RLH service as
described in this tariff on another line on their account. Customers of Lifeline service are not eligible to receive this
product.

A monthly recurring charge will apply to this service. This charge is identical to and shall not be in addition to any
monthly recurring charge applicable to companion interstate service or to companion intrastate service. [MCI
WorldCom/MCI Telecommunications] customers will be charged the intraLATA and long distance rates as specified in
the companion residential long distance service as set forth in http://www.mci.com/service and MCI WorldCom
Communications Services, Inc. MO PSC Tariff No. 1.

Customer will receive unlimited local exchange service. Customers receive the following features, where facilities are
available: Call Waiting, Caller ID, Anonymous Call Rejection.

Monthly Recurring Charge:

Zone 1 $69.99 (1)
Zone 2 $71.99 (I)
Zone 3 $69.99 (I)
Zone 4 $69.99 (1)

The following termination provisions apply to customers of this service who continue to maintain a Company account
and who do not elect to subscribe to other service offerings under this tariff:

1) For existing customers who disconnect from either a) residential service under this tariff only, b) residential
service under this tariff and intraLATA service under MCI WorldCom Communications Inc. MO PSC Tariff
No. 1, or ¢) residential service under this tariff and interstate service under http://iwww.mci.com/service/: The
companion residential long distance service under http://www.mci.com/service/http://www.mci.com/service,
and intraLATA and/or interLATA service under MCI WorldCom Communications Inc. MO PSC Tariff No. 1,
as well as residential service under this tariff, will terminate. Customers will then be automatically re-
subscribed to the service offering under MCI WorldCom Communications Inc. MO PSC Tariff No. 1, for
intraLATA service (if customer retains intraLATA service) and/or the service offering under
http://www.mci.com/service/ for interstate service (if customer retains interstate service) to which customer
was subscribed at the time of subscription to this plan.

1 Effective March 1, 2015, this service will no longer be available to new subscribers.
Issued: March 16, 2015 Effective: April 1, 2015
Edwin Reese FILED
Tariff Author Missouri Public
1300 | Street, Suite 400w Service Commission

Washington, DC 20005 JL-2015-0274



MCImetro ACCESS TRANSMISSION MISSOQURI P.S.C TARIFF NO.1

SERVICES, LLC

Original Page No. 63.10.2.24

Local Exchange Service

3. Service Descriptions (Cont'd]
3.9 Residential Service (Cont’'d)

3.9.1

Service Offerings (Cont’d)

Residential RLI Service (cont’d)

Termination (Cont’d)

2)

4}

For existing customers who disconnect from either a) interstate service
under http://www.mci.com/service/ and from intralATA service under MCI
WorldCom Communications Inc., MO P5C Tariff No. 1, b) intralATA service
under MCI WorldCom Communications Inc., MO P5C Tariff No. 1 only, or c)
from interstate service under Http://www.mcl.com/service/: The companion
residential service offering under http://wwwWw.mci.com/service/ and under MCI
WorldCom Communications Inc., MC PSC Tariff No. 1 , as well as residential
service under this tariff, will terminate. Customers will then be
automatically re-subscribed to Residential RLD-4 Service under this tariff
for local exchange service and to the service offering under MCI WorldCom
Communications Inc., MO PSC Tariff No. 1, for intrallATA service (if
customer retains intralATA service) and/or the service offering under
http://www.mcl.com/service/ for interstate service (if customer Tretains
interstate service} to which customer was subscribed at the time of
subscripticn to this plan.

For new customers who disconnect from either a) residential service under
this tariff only, b) residential service under this tariff and intraLATA
service under MCI WorldCom Communications Inc., MC PSC Tariff No. 1, or c)
residential service under this tariff and interstate service under
http://www.mci.com/service/: The companicn residential long distance service
under http://www.mci.com/service/ , and intralATA and/or interLATA service
under MCI WorldCom Communications Inc., MO PSC Tariff No. 1, as well as
residential service under this tariff, will terminate. Customers will then
be automatically re-subscribed to Basic Calling Plan P under MCI WorldCom
Communications Inc., MO PSC Tariff No. 1, for intralATA service (if customer
retains intralATA service} and/or its companion interstate service offering
under http://www.mci.com/service/ for interstate service (if customer
retains interstate service).

For new customers who disconnect from either a) interstate service under
hitp://www.mci.com/service/ and from intralATR service under MCI WorldCom
Communications Inc., MO PSC Tariff No. 1, b) intralATA service under MCI
WorldCom Communications Inc., MO PSC Tariff No. 1 only, or c¢) from
interstate service under Http://wwW.mcl.com/service/: The companicn
residential service offering under http://www.mci.com/service/ and under
MCI WorldCom Communications Inc., MO PSC Tariff NWNo. 1, as well as
residential service under this tariff, will terminate. Customers will then
be automaticall re-subscribed to Residential RLD-4 Service under this
tariff for local exchange service and to Basic Calling Plan P under MCI
WorldCom Communications Inc., MO PSC Tariff No. 1 for intralATA service [if
customer retains intralATA service) and/or its companion interstate service
offering under http://www.mcl.com/service/ for interstate service (if
customer retains interstate service).

ALL MATERIAL ON THIS PAGE IS NEW.

Issued: February 24, 2005 Effective: March 29, 2005

Carmen L. Feliciano

Tariff Administrator

205 N. Michigan Ave.
Chicago I1, 60618



MClmetro Access Transmission Services LLC Missouri P.S.C Tariff No. 1
d/b/a Verizon Access Transmission Services 3rd Revised Page No. 63.10.2.25
Cancels 2nd Revised Page No. 63.10.2.25

Local Exchange Service

3. Service Descriptions (Cont'd)

3.9 Residential Service (Cont'd)

3.9.1 Service Offerings (Cont'd)

Residential RLI Service (cont'd)

Residential RLD-4 Service
Customers who subscribe to this voice service will receive one home phone line that includes touch-tone service.

Customer will receive unlimited local exchange service. Customers receive the following features, where facilities are
available: Call Waiting, Caller ID, Anonymous Call Rejection. Customers will receive Block 900 & 976 with this service
at no additional charge. Customers of Lifeline service are not eligible to receive this product.

The following are not included in the monthly line charge: non-recurring charges, operator assistance, directory
assistance, directory listing options, Interstate line charge, data/internet surcharge, blocking options, taxes, surcharges,
custom calling features not included in features. Usage from any other residential service offerings cannot be
aggregated with this service. Customers will receive Block 900 & 976 with this service at no additional charge.

IntraLATA calls are not included in the monthly Residential RLD-4 charge. Customers who have selected MCI as their
primary intraLATA exchange carrier will be charged the intraLATA rates as specified in MCl Communications Inc. MO
PSC Tariff No. 1.

The Company reserves the right to discontinue offering the service and grandfather existing customers on one day’s
notice to the Commission, in the event that 1) facilities are not available to the Company to adequately provide the
service, and 2) such lack of facilities is the result of the failure of any carrier (from whom the Company is securing
facilities to provide the service) to provide adequate service to the Company.

This service is for use by residential customers. The Company reserves the right to adjust a customer’s service upon
appropriate customer notification. If it is determined that usage is not consistent with residential voice applications,
customers service may be assessed a $50 monthly recurring data/internet usage charge or disconnected.

Monthly Recurring Charge:

Zone: 1 $42.99 I
Zone: 2 $47.99 I
Zone: 3 $44.99 I
Zone: 4 $42.99 I
Issued: June 1, 2011 Effective: July 1, 2011
Griselda Antu
Tariff Author- EO2F69 FILED
600 Hidden Ridge Missouri Public
Irving, TX 75038 Service Commission

JL-2011-0612



MClmetro Access Transmission Services LLC - . ' Missouri P.S.C Tariff No. 1
dibfa Verizon Access Transmission Services . 3rd Revised Page No. 63.10.2.26
Caneels 2nd Revised Page No. 63.10.2.26

Local Exchange Service

3. Service Descriptions (Cont'd)

3.9 Residential Service (Cont'd}

3.9.1 Service Offerings (Cont'd}

Residential RLJ Service

Customers who subscribe to this voice service must 1) select and designate MCImetro as its Local Exchange Carrier
{LEC) and MCI Communications Services, Inc. d/bfa Verizon Business Services MO PSC Tariff No. 1 as both its
interexchange Carrier (IXC} for interstate and intrastate calling and as its intraLATA toll provider for intraLATA toll
calling and 2) concurrent with enroliment in this plan, customers must also enroll in the companion residential service
offered in hitp:/Awww.mci.com/service and must subscribe 1o this service as offered in MCI Communications Services,
Inc. dfbfa Verizon Business Services MO PSC Tariff No. 1. Customers who subscribe to this service may not
subscribe to Residential RLA, RLC, RLD-1, RLG, or RLH service as described in this tariff on another line on their
account. Customers of Lifeline service are not eligible to receive this product. Customers will receive Block 900 & 976
with this service at no additional charge.

A monthly recurring charge will apply to this service. This charge is identical to and shall not be in addition to any
monthly recurring charge applicable to companion interstate service or to companion intrastate service. MCI
customers will be charged the intraLATA and long distance rates as specified in the companion residential long
distance service as set forth in http./fwww.mci. com/service and MCI Communications Services, Inc. d/bfa Verizon
Business Services MO PSC Tariff No. 1. '

Customer will receive unlimited local exchange service. Customers receive the following features, where facilities are
available: Call Waiting, Caller ID, Anonymous Call Rejection.

The Company reserves the right to discontinue offering the service and grandfather existing customers on one day's
notice to the Commission, in the event that 1) facilities are not available to the Company to adequately provide the
service, and 2} such lack of facilities is the result of the failure of any carrier (from whom the Company is securing
facilities to provide the service) to provide adequate service to the Company.

This service is for use by residential customers. The Company reserves the right to adjust a customer’s service upon
appropriate customer notification. if it is determined that usage is not consistent with residential voice applications,
customers service may be assessad a $50 monthly recurring datafinternet usage charge or disconnected.

Monthly Recurring Charge

Zone 1 $63.99
Zone 2 $65.09
Zone 3 $63.99
Zone 4 $67.99

RLJ Savings Plan 1/
The Company will offer the following plan fo new customers of Residential RLJ Service.

Customers enrolled in this plan will recsive the following bensfits: A $10.00 discount off the monthly recurring charge
for Residential RLJ Service for each month they remain subscribed to Residential RLJ Service. New customers of RLJ
service will recsive the benefit of this plan for 12 months after enrollmentin this plan. By subscribing to this service
customers understand all other rates, terms and conditions applicable to Residential RLJ Service shall apply.

1 Effective January 1, 2010, this plan will no longer be available to new customers.

Issued: December1, 2009 Effective: January 1, 2010
Sandy Chandier
Tariff Manager

FILED
Missouri Public
Service Commission
JL-2010-0362

5055 North Point Pkwy, 2nd FL
Aflanta, GA 30022



MClmetro Access Transmission Services LLC ' Missouri P.S.C Tariff No. 1
d/bia Verizon Access Transmission Services 2nd Revised Page No. 63.10.2.27
Cancels 1st Revised Page No, 63.10.2.27

-Local Exchange Service
3. Service Descriptions (Cont'd)

. 3.9 Residential Service (Cont'd)

391 Service Offerings (Cont'd)

Residential RLJ Service (Cont'd)

RLJ Savings Plan Il 1/ N
The Company will offer. the following plan to new customers of Residential RLJ Service. :

Customers enrolled in this plan will receive the following benefits: An $11.00 discount off the monthly recurring charge
for Residential RLJ Service for sach month they remain subscribed {o Residential RLJ Service. New customers of RLJ
service will receive the benefit of this plan for 12 mon*hs after enroliment in this plan. By subscribing to this service
customers understand all other rates, terms and conditions applicable to Residential RLJ Service shall apply.

Residential RLJ Savings Pian (| N
The Company will offer the following plan to new customers of Residential RLJ Service. Customers enrolled in this

plan will receive the following benefits: A $12.00 discount off the monthly recurring charge for Residential RLJ Service
for each month they remain subscribed to Residential RLJ Service, New customers of RLJ Service will receive the
benefit of this plan for 12 months after enrcliment in this plan. By subscribing to this service customers understand all
other rates, terms and conditions applicable to Residential RLJ Service shall apply. N

Termination:
The following termination provisions apply to customers of this service who continue to maintain a Company account
and who do not elect to subscribe to other service offerings under this tariff;

1) For existing customers who disconnect from either a) residential service under this tariff only, b} residential
~ service under this tariff and intraLATA service under MCI Communications Services, Inc. dibfa Verizon

Business Services MO PSC Tariff No. 1, or ¢) residential service under this tariff and interstate service under
http:/f'www.mci.com/service/: The companion residential long distance service under
htip:/fwww.mci.com/service/ , and intraLATA and/or.interLATA service under MCI Communications Services,
Inc. dib/a Verizon Business Services MO PSC Tariff No. 1, as well as residential service under this tariff, will
terminate. Customers will then be automatically re-subscribed to the service offering under MCI
Communications Services, Inc. dibfa Verizon Business Services MO PSC Tariff No. 1 for infraLATA service
(if customer retains intraLATA service) and/or the service offering under hitp:/iwww.mci.comiservice/ for
interstate service (if customer retains interstate service) to which customer was subscribed af the time of
subscription to this plan.

2) For existing customers who disconnect from either a) interstate service under http:/fwww.mci.com/servica/
and from intraLATA service under MC1 Communications Services, Inc. d/b/a Verizon Business Services MO
PSC Tariff No. 1, b) infraLATA service under MCI Communications Services, Inc. d/b/a Verizon Business
Services MO PSC Tariff No. 1 only, or ¢) from interstate service under http://www.mci.com/service/. The
companion residential service offering under http-//www.mci.com/service/ and under MC] Communications
Services, Inc. d/bla Verizon Business Services MO PSC Tariff No. 1, , as well as residential service under
this tariff, will terminate, Customers will then be automatically re-subscribed to Residential RLD-4 Service
under this tariff for local exchange service and to the service offering under MCI Communications Services,
Inc. dibfa Verizon Business Services MO PSC Tariff No. 1 for intralLAT A service (if customer retains
intraLATA service) and/or the service offering under http:/fiwww.mci.com/service/ for interstate service (if
customer retains interstate service) to which customer was subscribed at the time of subscription to this plan.

1/ Effective June 3, 2010, this plan will no longer be available to new customers. N
[ssued: May 10, 2010 Effective: June 9, 2010
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL

Atlanta, GA 30022 FILED

Missouri Public
Service Commission
JL-2010-0641



MCImetro ACCESS TRANSMISSION MISSOURI P.S.C TARIFE NO.1

SERVICES, LLC

Original Page No. 63.10.2.28

Local Exchange Service

Service Descriptions (Cont'd)

3.9 Residential Service (Cont’d)

3.9.1 Service Offerings (Cont’d)

Residential RLJ Service {(Cont’d}

3)

4)

Termination: {Cont’d)

For new customers whe disconnect from either a) residential service
under this tariff only, b) residential service under this tariff and
intralATA service under MCI WorldCom Communications Inc., Mo. P.S5.C
Tariff No. 1, or c¢) residential service under this tariff and
interstate service under http://www.mci.com/service/: The companicn
residential long distance service under http://www.mci.com/service/
, and intralATA and/or interLATA service under MCI WorldCom
Communications Inc., Mo. P.S.C Tariff No. 1, as well as residential
service under this tariff, will terminate. Customers will then be
automatically re-subscribed to Basic Calling Plan P under MCI
WorldCom Communications Inc., Mo. P.S5.C Tariff Neo. 1 for intralATA
service (if customer retains intralATA service) and/or its companion
interstate service offering under http://www.mci.com/service/ for
interstate service (if customer retains interstate service).

For new customers who disconnect from either a) interstate service
under http://www.mci.com/service/ and from intralATA service under
MCI WorldCom Communications Inc., Mo. P.S.C Tariff No. 1, b)
intralLATA service under MCT WorldCom Ccmmunications Inc., Mo. P.S.C
Tariff No. i  only, or <) from interstate service under
Http://www.mcl.com/service/: The companion residential service
offering under http://www.mci.com/service/ and under MCI WorldCom
Communications Inc., Mo, P.3.C Tariff No. 1 , as well as residential
service under this tariff, will terminate. Customers will then be
automatically re-subscribed to Residential RLD-4 Service under this
tariff for local exchange service and to Basic Calling Plan P under
MCI WorldCom Communications Inc., Mo. P.S.C Tariff Ne. 1, for
intralLATA service (if customer retains intralATA service) and/or its
companion interstate service offering under
nttp://www.mci.com/service/ for interstate service (if customer
retains interstate service}.

ALL MATERIAL ON THIS PAGE IS NEW.

Issued: March 30,

2005

Effective May 1, 2005
Carmen L. Feliciano
Tariff Administrator
Chicago, IL 60601




MClmetro Access Transmission Services LLC Missouri P.S.C Tariff No. 1
d/b/a Verizon Access Transmission Services 6th Revised Page No. 63.10.2.29
Cancels 5th Revised Page No. 63.10.2.29

Local Exchange Service

3. Service Descriptions (Cont'd)

3.9 Residential Service (Cont'd)

3.9.1 Service Offerings (Cont'd)

Residential RLK Service !

Customers who subscribe to this voice service must 1) select and designate MCImetro as its Local Exchange Carrier
(LEC) and MCI WorldCom Communications Inc., Mo. P.S.C Tariff No. 1 as both its Interexchange Carrier (IXC) for
interstate and intrastate calling and as its intraLATA toll provider for intraLATA toll calling and 2) concurrent with
enrollment in this plan, customers must also enroll in the companion residential service offered in
http://www.mci.com/service and must subscribe to this service as offered in MCI WorldCom Communications Inc., Mo.
P.S.C Tariff No. 1. Customers who subscribe to this service may not subscribe to Residential RLA, RLC, RLD-1, RLG,
or RLH service as described in this tariff on another line on their account. Customers of Lifeline service are not eligible
to receive this product. Customers will receive Block 900 & 976 with this service at no additional charge.

A monthly recurring charge will apply to this service. This charge is identical to and shall not be in addition to any
monthly recurring charge applicable to companion interstate service or to companion intrastate service. MCI
WorldCom Communications Inc., Mo. P.S.C Tariff No. 1 customers will be charged the intraLATA and long distance
rates as specified in the companion residential long distance service as set forth in http://www.mci.com/service and
MCI WorldCom Communications Inc., Mo. P.S.C Tariff No. 1.

Customer will receive unlimited local exchange service. Customers receive the following features, where facilities are
available: Call Waiting, Caller ID, Anonymous Call Rejection.

The Company reserves the right to discontinue offering the service and grandfather existing customers on one day’s
notice to the Commission, in the event that 1) facilities are not available to the Company to adequately provide the
service, and 2) such lack of facilities is the result of the failure of any carrier (from whom the Company is securing
facilities to provide the service) to provide adequate service to the Company.

This service is for use by residential customers. The Company reserves the right to adjust a customer’s service upon
appropriate customer notification. If it is determined that usage is not consistent with residential voice applications,
customers service may be assessed a $50 monthly recurring data/internet usage charge or disconnected.

Monthly Recurring Charge
Zone 1 $62.99 (1)
Zone 2 $68.99 (1)
Zone 3 $62.99 (1)
Zone 4 $62.99 (1)
1 Effective March 1, 2015, this service will no longer be available to new subscribers.
Issued: March 16, 2015 Effective: April 1, 2015
Edwin Reese
Tariff Author

1300 | Street, Suite 400w

Washington, DC 20005 FILED

Missouri Public
Service Commission
JL-2015-0274



MCImetro ACCESS TRANSMISSION MISSOURI P.S.C TARIFF NC.1

SERVICES, LLC

Original Page No. 63.10.2.30

Local Exchange Service

3. Service Descriptions {Cont’d)

3.9 Residential Service (Cont'd)

3.9.1 Service Offerings (Cont’d}

Residential RLK Service (Cont’d)

Termination:

The following termination provisions apply to customers of this service
who continue to maintain a Company account and who de not elect to
subscribe to other service cfferings under this tariff:

1

For existing customers who disconnect from either a) residential
service under this tariff conly, b) residential service under this
tariff and intralATA service under MCI WorldCom Communications Inc.,
Mo. P.5.C Tariff No. 1, or ¢) residential service under this tariff
and interstate service under http://www.mci.com/service/: The
companion residential long distance service under
http://www.mcli.com/service/ , and intralATA and/or interLATA service
under MCI WorldCom Communications Inc., Mo. P.S.C Tariff No. 1, as
well as residential service under this tariff, will terminate.
Customers will then be automatically re-subscribed to the service
offering under MCI WorldCom Communicaticens Inc., Mo. P.S.C Tariff
No. 1, for intralATA service (if customer retains intraLATA service)
and/or the service offering under http://www.mci.com/service/ for
interstate service (if customer retains interstate service) to which
customer was subscribed at the time of subscription to this plan.

For existing customers who disconnect from either a) interstate
service under http://www.mci.com/service/ and from intralATA service
under MCI WorldCom Communications Inc., Mo. P.S.C Tariff Neo. 1, b)
intralATA service under MCI WerldCom Communications Inc., Me. P.S.C
Tariff HNo. 1 only, or c) from interstate service under
Http://www.mcl.com/service/: The companion residential service
offering under http://www.mci.com/service/ and under MCI WorldCom
Communications Inc., Mo. P.S.C Tariff No. 1 , as well as residential
service under this tariff, will terminate. Customers will then be
automatically re-subscribed to Residential RLD-~4 Service under this
tariff for local exchange service and to the service offering under
MCI WorldCom Communications Inc., Mo. P.S.C Tariff No. 1, for
intralATA service (if customer retains intralATA service) and/or the
service offering under http://www.mci.com/service/ for interstate
service {if customer retains interstate service) to which customer
was subscribed at the time of subscription to this plan.

ALL MATERIAL ON THIS PAGE IS NEW.

Issued: March 30,

2005

Effective May 1, 2005
Carmen L. Feliciano

Tariff Administrator
Chicago, IL 60601




MCImetro ACCESS TRANSMISSION MISSQURI P.3.C TARIFEF NO.1l
SERVICES, LLC Original Page No. 63.10.2.31

Local Exchange Service

3. Service Descriptions {Cont’d)

3.9 Residential Service (Cont’d)

3.9.1 Service Offerings_{Cont'd)

Residential RLK Service (Cont’d)

Termination: (Cont’d)

3) For new customers who disconnect from either a) residential service
under this tariff only, b) residential service under this tariff and
intralATA service under MCI WorldCom Communications Inc., Mo. P.S.C
Tariff No. 1, or c) residential service under this tariff and
interstate service under http://www.mcli.com/service/: The companion
residential long distance service under http://www.mci.com/service/
, and intralATA and/or interLATA service under MCI WorldCom
Communications Inc., Mo. P.S5.C Tariff No. 1, as well as residential
service under this tariff, will terminate. Customers will then be
automatically re-subscribed teo Basic Calling Plan P under MCI
WorldCom Communications Inc., Mc. P.S5.C Tariff No. 1 for intralATA
service (if customer retains intralATA service) and/or its companion
interstate service offering under http://www.mci.com/service/ for
interstate service (if customer retains interstate service).

4) For new customers who disconnect from either a) interstate service
under http://www.mci.com/service/ and from intralATA service under
MCI WorldCom Ccmmunications Inc., Mo. P.S5.C Tariff No. 1, b)
intralATA service under MCI WorldCom Communications Inc., Mo. P.5.C
Tariff No. 1 only, or c) from interstate service under
Http://www,.mcl.com/service/: The companion residential service
offering under http://www.mci.com/service/ and under MCI WorldCom
Communications Inc., Mo. P.S.C Tariff No. 1, as well as residential
service under this tariff, will terminate. Customers will then be
autcmatically re-subscribed to Residential RLD-4 Service under this
tariff for local exchange service and to Basic Calling Plan P under
MCI WorldCom Communications Inc., Mo. P.S.C Tariff No. 1 for
intrallATA service (if customer retains intralATA service) and/or its
cempanion interstate service offering under
http://www.mcl.com/service/ for interstate service (if customer
retains interstate service).

ALL MATERIAL ON THIS PAGE IS NEW.

Issued: March 30, 2005 Effective May 1, 2005
Carmen L. Feliciano
Tariff Administrator
Chicageo, IL 60601
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Local Exchange Service

3. Service Descriptions (Cont'd)

3.9 Residential Service (Cont'd)

3.9.1 Service Offerings (Cont'd)

Residential RLL Service

Customers who subscribe to this voice service must 1) select and designate MCImetro as its Local Exchange Carrier
(LEC) and MCI MCI WorldCom Communications Inc., Mo. P.S.C Tariff No. 1 as both its Interexchange Carrier (IXC) for
interstate and intrastate calling and as its intraLATA toll provider for intraLATA toll calling and 2) concurrent with
enroliment in this plan, customers must also enroll in the companion residential service offered in
http://www.mci.com/service and must subscribe to this service as offered in MCI MCI WorldCom Communications Inc.,
Mo. P.S.C Tariff No. 1. Customers who subscribe to this service may not subscribe to Residential RLA, RLC, RLD-1,
RLG, or RLH service as described in this tariff on another line on their account. Customers of Lifeline service are not
eligible to receive this product. Customers will receive Block 900 & 976 with this service at no additional charge.

A monthly recurring charge will apply to this service. This charge is identical to and shall not be in addition to any
monthly recurring charge applicable to companion interstate service or to companion intrastate service. MCI
WorldCom Communications Inc., Mo. P.S.C Tariff No. 1 customers will be charged the intraLATA and long distance
rates as specified in the companion residential long distance service as set forth in http://iwww.mci.com/service and
MCI MCI WorldCom Communications Inc., Mo. P.S.C Tariff No. 1.

Customer will receive unlimited local exchange service. Customers receive the following features, where facilities are
available: Call Waiting, Caller ID, Anonymous Call Rejection.

The Company reserves the right to discontinue offering the service and grandfather existing customers on one day’s
notice to the Commission, in the event that 1) facilities are not available to the Company to adequately provide the
service, and 2) such lack of facilities is the result of the failure of any carrier (from whom the Company is securing
facilities to provide the service) to provide adequate service to the Company.

This service is for use by residential customers. The Company reserves the right to adjust a customer’s service upon
appropriate customer notification. If it is determined that usage is not consistent with residential voice applications,
customers service may be assessed a $50 monthly recurring data/internet usage charge or disconnected.

Monthly Recurring Charge:
Zone 1 $42.99 I
Zone 2 $47.99 I
Zone 3 $42.99 I
Zone 4 $42.99 I
Issued: June 1, 2011 Effective: July 1, 2011
Griselda Antu
Tariff Author- EO2F69
600 Hidden Ridge
Irving, TX 75038 FILED

Missouri Public
Service Commission
JL-2011-0612



MCImetro ACCESS TRANSMISSION MISSOURI P.S.C TARIFF NO.1

SERVICES, LLC

Original Page No. 63.10.2.33

Local Exchange Service

3. Service Descriptions {(Cont’d)

3.9 Residential Service (Cont'd)

3.9.1 Service Offerings (Cont'd)

Residential RLL Service (Cont’d}

Terminatiocn:

The following termination provisions apply to customers of this service
who continue to maintain a Company account and who do not elect to
subscribe to other service offerings under this tariff:

1)

2)

For existing customers whe disconnect from either a) residential
service under this tariff only, b) residential service under this
tariff and intralATA service under MCI WorldCom Communications Inc.,
Mo. P.S.C Tariff No. 1, or c) residential service under this tariff
and interstate service under http://www.mci.com/service/: The
companion residential long distance service under
http://www.mci.com/service/ , and intralATA and/or interLATA service
under MCI WorldCom Communications Inc., Mo. P.S.C Tariff No. 1, as
well as residential service under this tariff, will <ferminate.
Customers will then be automatically re-subscribed to the service
offering under MCI WorldCom Communicaticns Inc., Mo. P.$.C Tariff
No. 1 for intralATA service (if customer retains intralATA service)
and/or the service offering under http://www.mci.com/service/ for
interstate service (if customer retains interstate service) to which
customer was subscribed at the time of subscription to this plan.

For existing customers who disconnect from either a) interstate
service under http://www.mcli.com/service/ and from intralATA service
under MCI WorldCom Communications Inc., Moc. P.S.C Tariff No. 1, b}
intralATh service under MCI WorldCom Communications Inc., Moc. P.S5.C
Tariff No. 1 only, or «¢) from interstate service under
Http://www.mci.com/service/: The companion residential service
offering under http://www.mci.com/service/ and under MCI WorldCom
Communications Inc., Mo. P.S.C Tariff ¥Wo. 1, as well as residential
service under this tariff, will terminate. Customers will then be
automatically re-subscribed to Residentizl RLD-4 Service under this
tariff for local exchange service and to the service offering under
MCI WorldCom Communications Inc., Mo. P.S.C Tariff No. 1, for
intralATA service {if customer retains intralATA service) and/or the
service offering under http://wwWw.mci.com/service/ for interstate
service (if customer retains interstate service) to which customer
was subscribed at the time of subscription to this plan.

ALL MATERIAL ON THIS PAGE IS NEW.

Issued: March 30,

2005

Effective May 1, 2005
Carmen L. Feliciano
Tariff Administrator
Chicago, IL 60601




MCImetro ACCESS TRANSMISSION MISSOURI P.S.C TARIFEF NO.1

SERVICES, LLC

Original Page No. 63.10.2.34

Local Exchange Service

3. Service Descriptions (Cont’d)

3.9 Residential Service (Cont’d)

3.9.1 Service Offerings {(Cont’d)

Residential RLL Service (Cont’d)

Termination: (Cont'd)

3)

4)

For new customers who disconnect from either a) residential service
under this tariff only, b) residential service under this tariff and
intralLATA service under MCI WorldCom Communications Inc., Mo. P.S.C
Tariff No. 1, or ¢) residential service under this tariff and
interstate service under hitp://www.mci.com/service/: The companion
residential long distance service under http://www.mci,com/service/
, and intralATA and/or interLATA service under MCI WorldCom
Communications Inc., Mc. P.S.C Tariff No. 1, as well as residential
service under this tariff, will terminate. Customers will then be
automatically re-subscribed to Basic Calling Plan ii under MCI
WorldCom Communications Inc., Mo. P.S5.C Tariff No. 1 for intralATA
service (if customer retains intralATA service)} and/or its companicn
interstate service offering under http://www.mci.com/service/ for
interstate service {(if customer retains interstate service).

For new customers who disconnect from either a) interstate service
under http://www.mci.com/service/ and from intralATA service under
MCI WorldCom Communications Inc., Mo, P.5.C Tariff No. 1, b)
intralATA service under MCI WorldCom Communications Inc., Mo. P.S.C
Tariff No. 1 only, or cC) from interstate service under
Http://www.mci.com/service/: The companion residential service
offering under http://www.mci.com/service/ and under MCI WorldCom
Communications Inc., Mo. P.5.C Tariff No. 1 , as well as residential
service under this tariff, will terminate. Customers will then be
automatically re—-subscribed to Residential RLD-4 Service under this
tariff for local exchange service and tc Basic Calling Plan ii under

MCI WorldCom Communications Inc., Me. P.S.C Tariff No. 1 for
intralATA service {if customer retains intralATA service) and/or its
companion interstate service offering under

http://www.mci.com/service/ for interstate service (if customer
retains interstate service).

ALL MATERIAL ON THIS PAGE IS NEW.

Issued: March 30,

2005

Effective May 1, 2005
Carmen L. Feliciano
Tariff Administrator
Chicago, IL 60601




MClmetro ACCESS TRANSMISSION

SERVICES, LLC

MISSOURI P.S.C TARIFF NO.1

3rd Revised Page No. 63.11
Cancels 2nd Revised Page No. 63.11

Local Exchange Service

3. Service Descriptions (Cont'd)

1

3.9 Residential Service (Cont'd)

3.9.2 Directory Assistance/Directory Assistance Call Completion

3.9.3

A customer may obtain Directory Assistance in determining telephone numbers by calling the Directory Assistance
operator. One Request may be made on each directory assitance call. The Directory Assistance charge applies to
each regardless of whether or not the Directory Assistance operator is able to furnish the requested telephone number.

Directory Assistance Per Call Charge: $0.95

Customers may request the Directory Assistance operator to complete a call to the last number requested on that
particular Directory Assistance call. The customer will be charged a usage rate in accordance with the Company Local
Exchange Service to which the customer is presubscribed for completed calls.

Directory Assistance Call Completion Per Call Charge: $0.00

Qualified customers who are unable to use a telephone directory because of physical disabilities will be exempt from
the per call charge for Directory Assistance/Directory Assistance Call Completion.

Operator Services !

Busy Line Verification: Operator verifies that a line is currently busy.

Busy Line Interrupt: Operator interrupts a conversation in progress to ascertain willingness to establish
conversation with an alternate party.

Person-to-Person Call: A service where the person originating the call specifies to the operator a particular
person to be reached. Person to person can be billed to a calling card, billed to a third number or billed as
collect at no additional charge.

3rd Number Billing Call: A billing arrangement by which a message may be charged to an account associated
with a number other than the originating or terminating numbers.

Collect: Provides the customer with the capability to charge a call to the called party. On the announcement of a
collect call, the called party has the option to refuse acceptance of charges in advance or when queried by the
announcement.

Qualified customers who are unable to use a telephone directory because
of physical disabilities will be exempt from charges for Operator Services.

Busy Line Verification $2.00
Busy Line Interrupt $2.75
Person to Person $3.50
Third Number Billing Call $1.35
Collect $1.35
Operator Assisted Sent Paid $1.35
3rd Number Billing- Mechanized $0.90
Collect Mechanized $0.90

Effective on or after October 1, 2016, MCImetro Access Transmission Services LLC, will no longer offer Busy Line Verification or
Interrupt, Person-to-Person, 3rd Number Billing, or Collect call operator services to customers whom MCI serves as a local
exchange service carrier who reside in areas in which local exchange service is provided by any affiliate or subsidiary of AT&T not
subject to MCl's applicable tariffs, online catalog schedules, General Service Agreement, and/or other communication from MCI
regarding rates, terms and conditions of MCI service.

Issued: August 29, 2016

('Tl)
|
(N)

Effective: October 1, 2016

Edwin Reese
Tariff Administrator . FILED .
Washington, DC 20005 Missouri Public

Service Commission

JL-2017-0036



MClmetro Access Transmission Services Corp. MISSOURI P.S.C TARIFFNO.1 ()
d/b/a Verizon Access Transmission Services 2nd Revised Page No. 63.12 ()
Cancels 1st Revised Page No. 63.12

Local Exchange Service

3. Service Descriptions (Cont'd)

3.9 Residential Service (Cont'd)

3.9.4 Directory Listings Options and Types

Listed: The customer’s telephone number is listed in the telephone directory and is available through directory
assistance. One primary listing is provided per telephone number on an account. The Directory Listing option
selected for the Main listing determines how the line is published.

Non-Listed: The customer's telephone number is not listed in the telephone directory, but is available through
Directory Assistance.

Non-Published Listing: The customer’s telephone number is not listed in the telephone directory and is not available
to requesters through directory assistance.

Main Listing: Applied as the first listing for the customer's primary line.

Additional Main Listing: Applied as the first listing for additional
lines the customer may have on an account.

Residential Additional Listing: This listing furnishes additional listings
for a residential customer’s telephone number, whether for the primary or additional lines.

3.9.5 Directory Listing Options and Types — Charges

3.9.5.1 Monthly Recurring Charges

Option Monthly Recurring Charge
Listed $0.00
Non-Listed $0.00
Non-Published $0.00 R
Main $0.00 (R)
Additional Main $0.00
Residential Additional $1.50
Multi-Ring Listing $0.00
Issued: December 20, 2019 Effective: January 1, 2020
Edwin Reese
Analyst-Govt Relations
1300 | Street NW, Suite 500E
Washington, DC 20005 FILED

Missouri Public
Service Commission
JL-2020-0108
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MCImetro Access Transmission Services LLC Missouri P.S.C Tariff No.l
d/b/a Verizon Access Transmission Services 6th Revised Page No. 63.13

Cancels 5th Revised Page No. 63.13
Local Exchange Service

e (R Service Descriptions (Cont’d)

3.9 Residential Service (Cont'd)

3.9.6 Other Residential Non-Recurring Charges

These charges are non-recurring and apply to various customer requests

for connecting, moving or changing service. These charges are in addition
to all other scheduled rates and charges that would normally apply.

3:9:641 Non-Recurring Charges Nen-Recurring Charge
Line Connection Fee* $80.00
Installation Dispatch $50.00
Service Restoral Charge $30.00
Telephone Number Change Charge $20.00
Returned Check Charge $10.00
InterLATA/IntralATA PIC Change Charge $1.25
Service Order Charge* $00.00
Directory Listing Change Charge $6.00
({Record Order Charge)
Duplicate Invoices $10.00 per invoice copy
Voice Mail Set-up fee $5.00
Facilities Move Charge** $250.00 N

These changes will only be available for new customers subscribing to
any residential service after August 24, 2002.

*Existing customers of Residential Service under this tariff will
receive a waiver of this charge.

**This charge applies to a move or rearrangement, at the
customer's reqguest, of the point of interconnection between
the Telephone Company communications facilities

and terminal equipment, protective apparatus, or wiring at
a subscriber's premises.

e ——Z

MATERIAL ON THIS PAGE WAS MOVED TO PAGE 63.13.1

Issued: May 1, 2007 Effective: June 1, 2007

Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Avenue

Chicago IL, 60601 Filed

Missouri Public
e e X Service Commission
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MCImetro Access Transmission Services LLC
d/b/a Verizon Access Transmission Services

Local Exchange Service

3. Service Descriptions (Cont’d)

3.9 Residential Service (Cont’d)

3.9.6 Other Residential Non-Recurring Charges

3.9.7 Blocking Features

Block 900 & 976

Missouri P.S.

C Tariff No.l

Original Page No. 63.13.1

Blocks the following outgoing calls from a customer’s line.

Blocks: 976, 1+976,1+900

Block Collect Calling

Prohibits the operator from connecting and charging collect calls to a

customer’s line.

Toll Blocking: Prevents unwanted or unauthorized cutbound long distance

and toll calls

Block 3rd Party

Prohibits the operator from charging 3rd party calls to the subscriber’'s

line.

Blocking Directory Assistance Block Completion (DACC)

Prohibits the customer from completing Directory Assistance calls.

Blocking Features - Charges

Feature Monthly Recurring Charge
Block 900 and 976 $0.00
Block Collect Calling $0.00
Block Information Provider Service $0.00
Block Third Party $0.00
Block Completion (DACC) 50.00

MATERIAL ON THIS PAGE WAS PREVIOSLY LOCATED ON PAGE 63.13

Issued: May 1, 2007

Carmen L, Feliciano
Tariff Administrator
205 N. Michigan Avenue
Chicago IL, 60601

Effective:

June 1, 2007

Filed

Missouri Public
Service Commission



MCImetro ACCESS TRANSMISSION
SERVICES, LLC

3.

Service Descriptions {(Cont’d)

1st Revised Page No.

MISSQOURI P.S.C TARIFF NO.1
63.14

Cancels OriginakLPage No. 63.14

Local Exchange Service

3.9

Residential Service (Cont’'d)

3.9.8

Features and Options

The following features are provided where facilities are available:

Anonymous Call Rejection (ACR}:
Rejects incoming call that have been marked anonymous or blocked.

Call Forwarding: Automatically routes all incoming local or long
distance calls to any number customer specifies (maximum 24 digits).
The customer will hear a short ring on the forwarded line each time a
call is forwarded as a reminder that this feature is activated.

Call Forwarding may ring once before the call is forwarded but the
call cannot be answered. The user has contreol of the activation

and deactivation process, but only from the base station where the
feature is provisioned. Applied on a per 1line basis. Cannot be
selected with Remote Access Call Forwarding

Call Forwarding Bugy: Automatically forwards calls to a pre-
selected telephone number on a different premise when the called
telephone number is busy. Applied on a per line basis. Cannot be
selected with Voicemail.

Call Forwarding Busgsy with Customer Control: Includes the Call
Forwarding Busy feature and in addition provides the capability to
Activate or Deactivate Call Forwarding Busy from the base station
using dial codes. Applied on a per line basis. Cannot be selected
with Call Forwarding Busy, Multi-ring 2, Multi-Ring 3, or Voicemail.

Call Forwarding No Answer dtomatically forwards unanswered incoming
calls to an alternate TN after a pre-selected number of rings (customer
may select between 2 and 7 rings). Cannot be selected with Voicemail.
The customer must specify the number to which calls are forwarded and
the approximate number of ringing cycles at the time the feature

is ordered. Applied on a per line basis.

Call Forwarding No Answer with Customer Control: Includes the

Call Forwarding No Answer feature and provides the capability to
activate or deactivate Call Forwarding No Answer from the base
station using dial codes. Applied on a per line basis. Cannot be
selected with Call Forwarding No Answer, Call Forwarding No Answer
w/ Ring Control, Multi-ring 2, Multi-ring 3, or Voicemail. The
customer must specify the number to which calls are forwarded and
the approximate number of ringing cycles at the time the feature
is ordered.

Call Forwarding No Answer with Ring Control:
Bllows subscribers real-time control over the number of seconds, or
ring cycles that occur prior to forwarding an unanswered call to voice
mail or another telephone number. Applied on a per line basis. Cannot
be selected with Call Forwarding Mo Answer, Call Forwarding No Answer
w/ Customer Control, or Veoicemail. The customer must specify the number
to which calls are forwarded.

Missouri Public
RECD JUL 24 2002

Servicea Commission

Missouri Publicy

FILED AUG 2 4 2002

CERTAIN MATERIAL ON THIS PAGE WAS MOVED TQ PAGE 63.14.1.

Service Commission

Issued: July 24,

2002 ' Effective: August 24,
Carmen L. Feliciano
Tariff Administrator
205 N. Michigan ave.
Chicago I1l, 60618

2002




MCImetro ACCESS TRANSMISSION MISSOURI P.S.C TARIFF NO.1

SERVICES, LLC

.. Service Descriptions {Cont’'d

Original Page No. 63.14.0
Local Exchange Service Missouri Public

3.9 Residential Service (Cont’d)

RECD JUL 24 2002

3.9.8

CERTAIN MATERIAL WAS PREVIOCUSLY LOCATED ON PAGE NO.63.14.

Features and Options {Cont-’d)

Service Commission

Call Return: Enables the customer to dial back the number of the N
last incoming call whether the call was answered or not. Applied on a |
per line basis. Cannot be selected with Block Call Return. N
Call Screening Provides blocking of six numbers created on a screening N
list by the customer. Applied on a per line basis. N

Call Waiting: When on a call, Call Waiting alerts the customer with a special
tone that another call is waiting. It allows the waiting call to be answered
without disconnecting from the existing call. BAllows switching between the
calls whenever desired. Allows either call to be ended at any time. The
customer has the ability to disable and reactivate the feature at will.

Call Waiting ID with Forwarding N
Allows Call Forwarding No Answer subscribers to forward calls to

another number. Applied on a per line basis. Must be selected with

either Caller ID Number Only or Caller ID Name and Number, and must

be selected with Call Forwarding- No Answer. Cannot be selected with N
Call Waiting.

Caller ID-Number Only: This feature enables the customer to view on

a display unit the Directory Number of incoming telephone calls. When Caller
ID - Number Only is activated on a customer's line, the Directory Numbers of .
incoming calls are displayed on the called CPE during the first long silent
interval of the ringing cycle with the exception of numbers where the caller
is marked “private”. The number information is only transmitted when the
customer's receiver is on-hook. Calling party number information wvia Caller
ID - Basic is not available on operator handled calls. Utilization of the full
capabilities of Caller ID- Number Only requires the use of an Analog Display
Services Interface (ADSI) - compatible telephone at the customer's premises.
The installation, repair and the technical capability of the ADSI-compatible
CPE to function in conjunction with the features specified herein is the
responsibility of the customer.

Caller 1D - Name and Number: This feature enables the custcomer to view on

a display unit the Directory Name and Directory Number on incoming telephone
calls. A maximum of 15 characters is allowed for transmission of the calling
party name. When Caller ID - Name and Number is activated on a customer's
line, the Directory Name and Directory Number on incoming calls will be
displayed on the called CPE during the first long silent interval of the
ringing cycle. The date and time of the call is also transmitted to the Caller
1D - Name and Number customer. Utilization of the full capabilities of Caller
ID- Name and Number requires the use of an Analog Display Services Interface
(ADSI) - compatible telephone at the customer's premises. The installation,
repair and the technical capability of the ADSI-compatible CPE to function in
conjunction with the features specified herein is the responsibility of the
customer,

Migsouri Public

FILED AUG 2 4 2002

Service Commission

Issued: July 24,

2002 Effective: August 24, 2002
Carmen L. Feliciano

Tariff Administrator
205 N. Michigan Ave.
Chicago I1, 6061B



MCImetro ACCESS TRANSMISSION MISSOURI P.S.C TARIFF NO.1
SERVICES, LLC Original Page No. 63.14.1

. [ ]
Local Exchange Service MIGBOUT'.I Public
.. Service Descriptions (Cont-*d)

3.9 Residential Service (Cont’d) RECrD JUL 24‘- 2002

3.9.8 Features and Options (Cont’d)

Service Commission
Call Waiting ID - Name and Number: When the customer is on the phone and

receives another call, Call Waiting Id displays the name and number of the
incoming caller.

Multi-Ring: Enables two telephone numbers to share one line. A N
unique ringing pattern is provided for each of the additional
numbers. Applied on a per line basis. One additional ANI must be
reserved and specified on the order for Multi-Ring 2. Cannot be
selected with Multi-Ring 3, Priority Call Ringing Customers who
subscribe to Multi-Ring 2are entitled to a listing for each number
in the arrangement at no additional monthly charge.

Multi-Ring 3: Enables three telephone numbers to share one line.

A unique ringing pattern is provided for each of the additiocnal
numbers. Applied on a per line basis. Two additional ANIs must be
reserved and specified on the order for Multi-Ring 3. Cannot be
selected with Multi-Ring 2, Priority Call Ringing. Customers who
subscribe to Multi-Ring 3are entitled to a listing for each number in
the arrangement at no additional monthly charge.

Remote Access to Call Forwarding: Includes Call Forwarding and enables
the user to activate and deactivate the feature either from the
provisioned line or remotely from a location equipped with

Touchtone signaling. Cannot be selected with Call Forwarding. N
Speed Dial- B: This provides for the calling of pre-selected
. telephone numbers by dialing an abbreviated code for up to B8 phone

numbers. wWhen the designated code is entered, the telephone number
assigned to the code will be dialed.

Speed Dial 30: Allows the customer to designate cone ccde for up to N
30 telephone numbers. When the designated code is entered, the

telephone number will automatically dialed. Applied on a per line
basis Cannot be selected with Speed Dial 8. | N

Migsouri Public

FILED AUG 24 2007
CERTAIN MATERIAL ON THIS PAGE WAS PREVIOUSLY LOCATED ON PAGE 63.14.
. Service Commission

Issued: July 24, 2002

Effective: ARugust 24, 2002
Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave.
Chicago I1, 60618




MCImetroc Access Transmission Services LLC
d/b/a Verizon Access Transmission Services

MISSOQURI P.S.C TARIFF NO.1
3rd Revised FPage No. ©3.14.2
Cancels 2nd Revised Page No. 63.14.2

Local Exchange Service

3. Service Descripticns (Cent’d)
3.9 Residential Service (Cecnt’d)
3.9.8 Features and Options (Cont’d)
Three Way Calling: Allows another party to be added to a call already in
progress. The added party may be local or long distance. Toll or local
measured service charges will apply to each leg of a Three Way Call.
Pricrity Call Ringing: Provides a distinctive ringing pattern (short,
long and short), for up to six specific numbers on a screening
list. Applies on a per line basis Cannot be selected with Multi-Ring
2 or Multi-Ring 3.
Priority Call Forwarding Allows the customer to transfer up to six
{6) telephone numbers on a screening list to another number. Only the
calls on the screening list are forwarded. Rpplies on a per line basis.
3.9.8.1 Monthly Recurring Charges
Call Forwarding $4.24 I
Call Forwarding Busy $1.75 |
Call Forwarding No Answer $1.75 !
Call Forwarding Busy/No Answer $2.00 }
Call Return 55.08 |
Call Screening 54.24 |
Repeat Dialing $4.24 |
Call Waiting $9.00 )
Call Waiting ID-Name and Number $2.08 !
Caller ID Number Cnly $8.00* i
Caller ID with Name $8.00* |
Caller ID with Name and Number $9.50* !
Multi-ring 2 $5.00 |
Multi-ring 3 57.00 |
Speed Dial 8 54,24 i
Speed Dial 30 $6.55
Three Way Calling $4.24 I
L
* Where facilities are availlable, for customers of Residential RLI,
Residential RLJ, Residential RLK, Residential RLL and Residential
RLD-4 Service as described in this tariff who subscribe to a caller
ID feature, a single monthly recurring charge of $2.00 will apply
in lieu of the charges described above.
Tssued: January 18, 2008 Effective: February 1, 2008

Carmen L. Felicianc
Tariff Administrator
205 N. Michigan Avenue FILED
Chicage IL, 60601 Missouri Public

Service Commission
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MCiImetro ACCESS
SERVICES, LIC

TRANSMISSION MISSOURI P.S.C TARIFF NO.1
3rd Revised Page No. 63.15
Cancels 2nd Revised Page No. ©3.15

Local Exchange Service

3. Service Descriptions {Cont’d)

3.9 Residential Service (Cont'd)

3.9.9

3.9.10

Pay Fer Use Features

Repeat Dialing (66): Repeat Dialing, when activated, automatically redials
the last number the custcomer attempted to call. If the called line is not
busy, the call will be placed. If the called line is busy, a confirmation
announcement is heard. The customer han%? up and a %ueuing process begins.
For the next 30 minutes, both the calling and called 1ines are checked
periodically for availability to complete the call. If during this gueuing
process the called line becomes idle, the customer is notified, via a
distinctive ring, that the network is readX to place the call. When the
customer picks up the telephone the call will automatically be placed. In
some locations, due to techncological limitations Repeat Dialing must be
purchased with Call Return.

Call Return (69): This feature enables the customer to dial back
the number of the last incoming call whether the call was answered
or not.If the line is busy call return will keep trying to complete
the call for 30 minutes.

Call Trace {57) This feature provides a detailed record of the
ast incoming call, including c¢all-waiting calls. It automatically
records the phone number, time, and date of the call. MCI

security processes this information and provides it to the

appropriate law enforcement agency should customer decide to file
a complaint.

Three-Way Calling (71) BAllows another party to be added to a call
already in progress. The added party may be local or long distance.
Toll or local measured service charges will apply to each leg of a
Three Way Call.

Feature Per-Use Charge

*ReEeat Dialing (66) 30,75
*Call Return (69) 50.75
Call Trace $6.48
*Three Way calling $0.75

*A spending cap of $6.00 will apply to this feature; once the

customer uses at least $6.00 worth of this feature in any given month,
the customer may continue to use this feature but will not be charged more
than $6.00 for that month of usage.

For new customers enrolling in Local Residential on or after August 24,
2002, this spending cap shall net apply.

Issued: March 19,

2004 Effective: April 19, 2004
Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave.
Chicago Il, €0€18




MCImetro ACCESS TRANSMISSION MISSOURI P.5.C TARIFF NO.1
SERVICES, LIC 1st Revised Page No. 63.15.1
Original Page No. 63.15.1

Local Exchange Service
3. Service Descriptions(Contfd)

{Reserved for Future Use)

Issued: August 29, 2003 Effective: October 1, 2003
Carmen L.Feliciano
Tariff Administrator Suite 1100
Chicago, IL 60601




MCImetro ACCESS TRANSMISSION MISSOURI P.S.C TARIFF NO.1
SERVICES, LLC 3rd Revised Page No. 63.15.2
Cancels Znd Revised Page No. 63.15.2

Local Exchange Service

3. Service Descriptions{Cont’d)

(Reserved for Future Use)

Issued: August 29, 2003 Effective: October 1, 2003
Carmen L.Feliciano
Tarliff Administrator Suite 1100
Chicago, IL 60601




MCImetro ACCESS TRANSMISSION MISSOURI P.S.C TARIFE NO.1
SERVICES, LLC 2nd Revised Page No. 63.15.3
Cancels lst Revised Page No. 63.15.3

Local Exchange Service

3. Servige Descriptions(Cont’d)

(Reserved For Future Use)

R ———————————

Issued: August 29, 2003 Effective: October 1, 2003
Carmen L.TFeliciano
Tariff Administrator Suite 1100
Chicago, IL 80601



MCImetro ACCESS TRANSMISSION
SERVICES, LLC

3. Service Descriptions(Cont’d)

MISSOURI P.S.C TARIFF NO.1
2nd Revised Page No. 63.15.4
Cancels 3rd Revised Page No. ©63.15.4

Local Exchange Service

(Reserved for Future Use}

B ——————————————=

Issued: August 29, 2003

Effective: October 1, 2003
Carmen L.Feliciano
Tariff Administrator Suite 1100
Chicago, IL 60601
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ﬁCImetro ACCESS TRANSMISSICHN MISSOURI P.S5.C TARIFF NO.1
SERVICES, LLC 1st Revised Page No. 63.15.5
Cancels Original Page No. 63.15.5

Local Exchange Service

3. Service Descriptions{Cont’d)

{Reserved for Future Use)

R ——— = ————x

Issued: August 29, 2003 Effective: October 1, 2003
Carmen L.Feliciano
Tariff Administrator Suite 1100
Chicago, IL 60601




MCImetro ACCESS TRANSMISSICN MISSOURI P.S.C TARIFF NO.1

SERVICES, LLC

3. Service Descriptions

2nd Revised Page No. 63.16
Cancels 1st Revised Page No. 63.16

Local Exchange Service

Cont'd

3.9 Resgidentjial Service (Cont‘d)

3.9.11

Promotiocns

3.9.11.1

3.9.11.2

3.9.11.3

3.9.11.4

Airline Affinity Promotion I
Effective April 30, 2002, and ending December 31, 2002
MCImetro will offer the following promotion to customers who
are currently enrolled in a Fartlcipating airline affinity
romotion. Customers who enroll in this promotion will receive
ive ailrline affinity program miles from the participating
airline affinity program for each dollar of the customer’'s
total monthly loca ,(1ncluding feature charges) interstate and
intrastate usage (excluding deposits, non-recurring charges,
interstate line charge, surcharges, tax and credits} in each
month following enrollment in this promotion.

Airline Affinity Promotion 2

Effective April 30, 2002, and ending December 31, 2002
MCImetro will ocffer the following promotion t¢o customers who
are currently enrolled in a Yartlcipating airline affinity
promotion. Customers who enroll in this promotion will receive
one flight credit from the participating airline affinity
program for each $150 of the customer’s total monthly local,
{including feature charges) interstate, intrastate usage
{excluding deposits, non-recurring charges, interstate line
charge, surcharges, tax and credits) in each month following
enrollment in this promotion.

Retail Affinity Promotion

Beginning April 3¢, 2002, and ending December 31, 2002,
MCImetro will offer the following promotion to customers who
are also enrolled in a participating retail affinity program as
offered by http:f/www.mci.com?serv1ce. Customers who enrcll in
this promotion will receive one certificate entitling customers
to one free movie rental from the participating retaill affinity
proegram for each $2% (excluding deposits, non-recurrin

charges, interstate line charge, surcharges, tax, and credits

per month of the customer's total monthly local (including
feature charges), intralata and long distance usage charges. In
the event that a customer does not incur at least $25.00 in
total usage in one month, no certificate will be issued. Usage
cannot be carried forward or accumulated from one month to the
next under this promotion.

Residential Service Order Charge Promotion
Beginning September 6, 2002 and ending March 31, 2003, c

the Company will offer the following promotion. Customers

of Residential Local Service under this tariff will receive
a waiver of the Service Order Charge as described in Section
3-3.9.6.1 between the month of enrollment and December 31,
2002.

Issued: December 18,

2002

Effective: January 18, 2003
Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave.
Chicago Il, 60618
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MCImetro ACCESS TRANSMISSION MISSQURI P.S.C TARIFF NOQ.1
SERVICES, LLC Original 63.16.1

Local Exchange Service Missouri Public
. 3. Service Descriptions {(Cont’d

3.9 Residential Service (Cont’d) RECD OCT 01 2003

3.9.11 Promotions (Cont’d)

3.9.11.4 Residential Free Feature Promotion Service Commission

Beginning November 1, 2003, and ending December 31, 2003,

the Company will offer the following promotion. New customers
of Residential RZA, Residential LC, Residential RLC-1,
Residential RLG, and Residential RLH will receive one free
feature from the list described in this promotion for the first
three months after enrollment in this promotion. Customers
enrolling in this promotion can select one of the following
features and will receive a credit in the amount of the monthly
recurring charge for that feature on their first three invoices
after the date of enrollment in this promotion: Call Waiting,
Caller ID, Call Return. Customers may combine this promotion
with the Integrated Service Discount Promotion.

issouri Public
Sawice SOMMISSIon

FILED NOV 1 2003

ALL MATERIAL ON THIS PAGE IS NEW.

Issued: Octcocber 1, 2003 Effective: November 1, 2003
Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave.

Chicago Il, 60618 Filed

Missouri Public
Service Commission







MClmetro Access Transmission Services LLC Missouri P.S.C Tariff No. 1
dfbla Verizon Access Transmission Services 3rd Revised Page No. 63.17.1

Cancels 2nd Revised Page No. 63.17.1

Local Exchange Service

3. Service Descriptions {Conf'd)

39 Residential Service ({Conftd)

3.9.14 Calling Plans

A

-have been subscribed to their service for a minimum of three (3) months, and ii) contact a Company service

New Residential Two Month Free Plan
The Company will offer the following plan to eligible customers at its discretion and subject to billing availability.

New customers of Residential RL} Service who contact a Company representative will be mailed a cerfificate in the
amount of the monthly service charge for Residential RLI Service to be applied fo the customer's first and sixth full
invoice. Upon receipt of the certificate, Customers must mail the cerfificate to the Company. Customer will receive the
credit on their next available invoice after Company receives the certificate. Certificates are valid until the date printed
on the certificate.

$10 Credit Plan for 6 Full Invoices

The Company will offer the following plan to existing customers of Residential RLJ, RZA, RLI, RLK, RLL, RLC, RLH, NIT
RLG and RZB Service who contact a Company representative and request cancellation of their Service. Customers  N/T
will receive a $10 credit on each of their six full invoices after enrollment in this plan. This plan is not combinable with

any other promotional offering.

$20 Credit Plan for 3 Invoices || N
The Company will offer the following plan fo exlstmg customers of Residential RZB, RLC, RLH, RLI, RLK, RLL and
RLG Services ("Service") who i) have been subscribed to their Service for a minimum of three (3) months, and

ii} contact a Company service representative and request cancellation of their Service. Customers will receive a credit
of $20 on their 1st, 3, and &% invoices after enrollment in this plan,

$25 Credit Plan for 3 Invoices il
The Company will offer the following plan to existing customers of Residential RZA and RLJ Services ("Service") who i)

representative and reguest cancellation of their Service. Customers will receive a credit of $25 on each of their 18, 3rd,
and 6% invoices after enrollment in this plan.

ISSUED: March 8, 2010

EFFECTIVE. April 8, 2010
Sandy Chandler '
Tariff Manager
5055 North Point Pkwy, 2nd FL
Atlanta, GA 30022 ' - FILED
Missouri Public

Service Commission
JL-2010-0551



MClmetro Access Transmission Services LLC ' ' Missouri P.S.C Tariff No. 1
dfbfa Verizon Access Transmission Services Original Page No. 63.17.2

Local Exchange Service

3. Service Descriptions (Cont'd)

3.9  Residential Service (Cont'd)

3.9.14 Calling Plans

5.

New Residential Free Month Plan 1/
"The Company will offer the following plan to eligible customers at its discretion and subject to billing availability.

New customers of Residential RZB, RLE, RLI, RLJ, and RLK Service who contact a Company representative will
be mailed a certificate in the amount of the monthly service charge for Residential RZB, RLB, RLI, RLJ, and RLK
Service,

Upon receipt of the certificate, Customers must mail the certificate o the Company. Customer will receive the

credit on their next available invoice after Company receives the certificate. Certificates are valid until the date
printed on the cerfificate.

Annivefsarg Lifetime Plan

. The Company will offer the following plan. Existing customers of Company residential long distance service as

described in MC! Communications Services, Inc. d/bfa Verizon Business Services; i} who newly subscribe to
Residential RLI, RLJ, and RLK Services, i) who either are contacted by a Company service representative or iii)
who contact a company service representative are eligible to receive a certificate providing a discount of 100%
against customer's monthly recurring charge for Residential RLI, RLJ, and RLK service, to be applied fo

" customer's first and thirteenth full invoice, and every twelfth full invoice thereatter for as long as customer remains

subscribed to Residential RLI, RLJ, and RLK service.

To participate in this plan, Customers will be mailed a certificate offering a 100% discount off of their monthly
recurring charge for Residential RLI, RLJ, and RLK service. Upon receipt of the certificate, Customers must mail
the certificate to the Company and will receive the 100% off their monthly recurring charge after Company
receives the certificate. Certificates are valid until the date prinied on the certificate. Cerfificates will be maifed
prior to customer’s 15t and 13" month of service, and every twelfth full invoice thereafter for as long as customer
remains subscribed to Residential RLI, RLJ, and RiLK service.

ALL MATERIAL LOCATED ON THIS PAGE WAS PREVIOUSLY LOCATED ON PAGE NO. 63.21.11.

1/ Effective May 19, 2010, this plan will no longer be available to new customers.

Issued: April 19, 2010

Effective: May 19, 2010
Sandy Chandler
Tariff Manager
5055 North Point Plwy, 2nd FL

Alpharetta, GA 30022 - FILED
Missouri Public

Service Commission
JL-2010-0612
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MClmetro Access Transmission Services LLC : Missouri P.S.C Tariff No. 1
d/bfa Verizon Access Transmission Services Original Page No. 63.17.3

Local Exchange Service

3. Senice Descriptions {Cont'd)

39 Residential Service (Cont'd)
3.8.14 'Calling Plans

7.

10.

H.

RLL Certificate Plan 2 :
Existing customers of Residential RLL Service who enroll in this plan by signing up online at the Company’s
website address at htfp://www.verizonbusiness.com are eligible to receive a certificate providing a 50%
discount off the first and thirteenth full invoice, and every twelfth full invoice thereafter for as long as customer
remains subscribed to Integrated ILL service.

To participate in this plan, Customers will be mailed a certificate offering 50% off of their monthly recurring
charge for Residential RLL service. Upon receipt of the certificate, Customers must mail the certificate to the
Company and will receive the 50% off of their monthly recurring charge after Company receives the
certificate. Certificates are valid until the date printed on the certificate. Certificates will be mailed prior to
customer's 1stand 13% month of service, and every twelfth full invoice thereafter for as long as customer
remains subscribed to Residential RLL service.

$20 Credit Ptan 1/
The Company will offer the following plan to existing customers of Residential RLE, RLH, RLI, RLK, RLL,

RLG, and RZB Service who contact a Company service representalive and request cancellation of their
service. Customers will receive a credit of $20 on their first invoice after enrcliment in this plan. This plan is
not combinable with any other offering.

$25 Credit Plan 1 /

The Company will offer the following plan to existing customers of Residential RZA and RLJ Service who
contact a Company service representative and request cancellation of their service. Customers will receive a
credit of $25 on their first invoice #fter enrollment in this plan. This plan is not combinable with any other
offering.

$20 Credit Plan for 3 Invoices

The Company will offer the following plan to existing customers of Residential RZB, RLC, RLH, RLI, RLK,
RLL, and RLG, Services ("Service") who i} have been subscribed to their Service for a minimum of three (3)
months, and ii) contact a Company service representative and request cancellation of their Service.
Customers will receive a credit of $20 on each of their first three invoices after enroliment in this plan.

$25 Credit Plan for 3 Invoices

The Company will offer the following plan to existing customers of Residential RZA and RLJ Services
("Service") who i) have been subscribed to their service for a minimum of three (3) months, and ii) contact a
Company service representative and request cancellation of their Service. Customers will receive a credit of
$25 on each of their first three invoices after enrollment in this plan.

ALL MATERIAL LOCATED ON THIS PAGE WAS PREVIOUSLY LOCATED ON PAGE NO. 63.21.12.

1/ Effective April 8, 2010, this plan will no longer be available to new customers.

ISSUED: April 19, 2010

EFFECTIVE: May 19, 2010
Sandy Chandler :
Tariff Manager
5055 North Point Pkwy, 2nd FL
Atianta, GA 30022

FILED
Missouri Public
Service Commission
JL-2010-0612




MClmetro Access Transmission Services LLC 1st Missouri P.S.C Tariff No. 1
d/b/a Verizon Access Transmission Services =2n4d Revised Page No. 63.17.4

Local Exchange Service

Cancels Jst-Revised-Page No. 63.17.4
Ori.

3. Service Descriptions {Contd)

3.9  Residential Service (Contd)

3.9.14 Calling Plans

12.

13.

14.

Certificate Plan

The Company will offer the following plan to existing customers of Company residential service

who i) are subscribed to Residential RLA/RZA, RLI, and RLH Service ("Service") , i) have been
subscribed to their Service for a minimum of three (3) months, and iii) request cancellation of their Service,
are eligible fo receive a certificate offering 100% off the service’s monthly recurring charge for the first,
seventh, and thirteenth full invoices for Residential RLA/RZA Service as described below.

To participate in this plan, Customers will be mailed a certificate offering 100% off the service’s monthly
recurring charge for Residential RLA/RZA, RLI, and RLH Service. Upon receipt of the certificate, Customers
must mail the certificate to the Company and will receive the 100% off of their monthly recurring charge after
Company receives the certificate. Certificates are valid until the date printed on the certificate.

Residential 50% Discount for 2 Invoices

New customers of Residential RLB service who contact a Company representative will be mailed a certificate
in the amount of 50% of the monthly service charge for Residential RLB Service in each of their first two full
months of service.

Upon receipt of the certificate, Customers must mail the certificate to the Company and will receive the 50%
off their monthly recurring charge after Company receives the certificate. Certificates are valid until the date
printed on the certificate. Certificates will be mailed prior to customer's 1stand 2 month of service.
Customer will receive the credit on their next full invoice after Company receives the certificate. Certificates
are valid until the date printed on the certificate.

Effective February 8, 2012, in lieu of receiving discounts under this offering by mailing in a certificate as
described above, new customers of Residential RLB service who contact a Company representative

will receive a credit in the amount of 50% of the monthly service charge for Residential RLB Service in each
of their first two full months of service. Customer will receive the credit on their first and second full invoices
after enroliment.

Reserved for Future Use

T/D
T/ID

ISSUED: January 15, 2016

EFFECTIVE: February 15, 2016
Edwin Reese
Tariff Administrator
1300 | Sireet NW., Suite 400w FILED
Washington, DC 20005

Missouri Public

Service Commission
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MClmetro Access Transmission Services LLC Missouri P.S.C Tarif No. 1
dfbla Verizon Access Transmission Services 1st Revised Page No. 63.17.5
Cancels Original Page No. 63.17.5

Local Exchange Service

3. Service Descriptions (Cont'd)

3.9 Residential Service {Cont'd)

3.9.14  Calling Plans

15. Residential $3.50 EasyPay Plan

The Company will offer the following plan to i} existing customers of Company residential service
who elect fo have their invoiced charges billed directly to a valid commercial credit card, a valid
debit card issued by a third party, or an active commercial bank account, and who enroll in this
plan after contacting a Company service representative and being offered this plan, and ii) new
customers of Company residential service who elect to have their invoiced charges billed directly to
a valid commercial credit card, valid debit card issued by a third party, or an active commercial
bank account, and who enroll in this plan either after being contacted by a Company service
representative and being offered this plan, or by contacting a Company service representative and
being offered this plan. Customers enrolling in this plan will receive a one-time credit, not to exceed
$3.50, against their Company invoiced charges for residential service.

186. $5.00 EasyPay for Local Plan N
The Company will offer the following plan to i) existing customers of Company local exchange
service who elect to have their invoiced charges billed directly to a valid commercial credit card, a
valid debit card issued by a third party, or an active commercial bank account, and who enroll in
this plan after contacting a Company service representative and being offered this plan, and ii) new
customers of Company local exchange service who elect to have their invoiced charges billed
directly to a valid commercial credit card, valid debit card issued by a third party, or an active
commercial bank account, and who enroll in this plan either after being contacted by a Company
service representative and being offered this plan, or by contacting a Company service
representative and being offered this plan. Customers enrolling in this plan will receive a credit, not
to exceed $5.00, against each of their first two Company invoiced charges for local exchange
service.

17. RLI $12 Discount for 12 Invoices
New customers of RLI service who contact a Company representative will receive a credit, not to
exceed $12.00, against the monthly service charge for Integrated Calling Plan RLI service in each

of their first twelve (12) full months of service. N
ISSUED: January 15, 2016 EFFECTIVE: February 15, 2016
Edwin Reese
Tariff Administrator
1300 | Street NW., Suite 400w
Washington, DC 20005 FILED

Missouri Public
Service Commission
JL-2016-0179



MClmetro ACCESS TRANSMISSION SERVICES LLC MISSOURI P.S.C TARIFF NO.1
d/b/a VERIZON ACCESS TRANSMISSION SERVICES 2ND REVISED PAGE NO. 63.18
CANCELS 1ST REVISED PAGE NO. 63.18

LOCAL EXCHANGE SERVICE

3. Service Descriptions (Cont'd)

3.10 Small Business Service'2

A. Application of Small Business Service: Small Business service is defined as service that is furnished primarily or substantially of a
business professional, institutional, or otherwise occupational nature. The Company reserves the right to disconnect customer's
Smela_ll Business service upon appropriate customer notification if it is determined that usage is not consistent with normal business
applications.

B. Rates and Charges: Usage charges are based on local usage. Chargeable time for the customer shall begin when the called party
answers and shall end upon disconnection by either party. Local calls are billed on a per call basis unless otherwise indicated.
Calls are rounded to the next higher full minute. If the computed charge includes a fraction of a cent, the fraction is rounded to the
nearest whole cent. Per-call calls will be charged according to the rate period the call originates in.

C. All Small Business service set forth in this Section of this tariff is presently only available to those customers who presently have
service on lines with Southwestern Bell Telephone or with MCImetro or another carrier who provisions service either via resale of
Southwestern Bell Telephone services or via UNE-Platform service provided by Southwestern Bell Telephone.

1Effective October 1, 2019, the Company will no longer offer local exchange service to new Small Business customers as described in this section
(Section 3.10, Small Business Service). Also effective October 1, 2019, existing small business customers currently subscribed to any of the
Company local exchange service offerings described in this section (Section 3.10, Small Business Service) will no longer be able to move, add to, or
change the service to which they are subscribed.

2Effective December 31, 2023, the Company no longer offers local exchange service to small business customers and all small business
local phone service offerings in this tariff are discontinued and withdrawn. A reasonable transition period beyond January 1, 2024 may be permitted
where the Company determines that additional time is needed for customers to establish replacement service.

ISSUED: November 28, 2023 EFFECTIVE: December 31, 2023
Edwin Reese
Analyst Govt Relations
1300 | Street NW, Suite 500E
Washington, DC 20005
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MCImetro ACCESS TRANSMISSION MISSOURI P.S.C TARIFF NO.1

SERVICES, LLC 1st Revised Page No. 63.19
Cancels Original Page No. 63.19

Local Exchange Service
3. Service Descgriptions{Cont’d)

3.10 Small Business Service {Cont‘d)

3.10.1 Business B1!

Business Bl is an outbound and inbound Dial 1 service available to small
business customers. Customers may select one offering as described below.
Customers who subscribe to this service must 1} select and designate MCImetro
as its Local Exchange Carrier (LEC) and MCI WorldCom as both its Interexchange
Carrier {(IXC} for interstate and intrastate calling and as its 1ntraLATA toll
provider for intral.ATA toll calling and 2) concurrent with enrollment in this
pian, customers must alsc enroll in the companion service offered in
http://www.mcl.com/service and must subscribe to this service as cffered in
MCI Worldcom Communications, Inc., PSC Tariff No. 1.

A monthly recurring charge will apply to this service. This charge is
identical to and shall not be in addition to any monthly recurring charge
applicable to companion Federal Service or to companion State Service.

Touch tone calling is included in the monthly fee. The following are not
included in the monthly recurrlng charge: non-recurring charges, operator
assistance, dlrectory assistance, directory listing options, interstate line
charge, blocking options, taxes, surcharges, per use charges and custom
calling features not included in the list below. MCI WorldCom customers will
be charged the intralATA and long distance rates as specified in the companion
long distance service as set forth in http://www.mci.com/service and MCI
WorldCom Communications, Inc., P.5.C Tariff No. 1.

Customers receive the following features on their primary line,

where facilities are available: Call Waiting, Call Waiting ID, Caller ID, 3-
Way Calling, Call Forwarding, and Speed Calling 8. Customers will receive
Block 900 & 976 with this service at no additional charge.

Monthly Recurring Charges:

Offering A: $47.99
Offering B: $58.99
Offering C: $72.99
Offering D: $97.99%

Customers may elect one of the Offerings available under this service:

Offering A: For a monthly recurring charge as specified above, Customers will
receive unlimited local usage. Customers will also receive long distance
service as described in Offering A of Business Bl service as described in MCI
WorldCom Communications, Inc. P.5.C Tariff No. 1 and
http://www.mci.com/service/.

Offering B: For a monthly recurring charge as specified above, Customers
Wil receive unlimited local usage. Customers will also receive long distance

service as described in Offering B of Business Bl service as described in MCI
WorldCom Communications, Inc. P.S.C Tariff No. 1 and
http://www.mci.com/service/,

‘Effective January 5, 2003, Business Bl will no longer be available to new customers. N

Issued: December 5, 2002 Effective: January 5, 2003
Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave.
Chicago Il, 60618




MCImetro ACCESS TRANSMISSION MISSOURI P.S.C TARIFF NO.1
SERVICES, LLC MiSS@UFi PUth Original Page No. 63.15.1

Local Exchange Service
Service Descriptions{Cont’'d) REC'D MAY 0 3 2002

3,10 Small Business Service (Cont’'d)

Service Commissj
2.10.1 Business Bl (Cont’d) Ssion

Offering C: For a monthly recurring charge as specified above, Customers
will receive unlimited local usage. Customers will also receive long
distance service as described in Offering C of Business Bl service as
described in MCI WorldCom Communications, Inc., P.S.C Tariff No. 1 and
http://www.mci.com/service/.

Offering D: For a monthly recurring charge as specified above, Customers
will receive unlimited local usage. Customers will also receive long
distance service as described in Offering D of Business Bl service as
described in MCI WorldCom Communications, Inc., P.S.C Tariff No. 1 and
http://www.mci.com/service/.

Termination:

For customers who disconnect from Business Bl service under this tariff,
the companion small business service offering under MCI WorldCom
Communications, Inc., OCC Tariff No. 1 and http://www.mci.com/service/, as
well as Business Bl Service under this tariff, will terminate. Customers
will then be automatically re-subscribed te Business Bl-A Long Distance
service under MCI WorldCom Communications, Inc.,P.S.C. Tariff No. 1 and its
companion residential service under http://www.mci.com/service.

For customers who disconnect both from interstate service under
http://www.mci.com/service/ and from intrastate service under MCI WorldCom
Communications, Inc., P.5.C. Tariff No. 1, the companion small business
service offering under http://www.mci.com/service/, Business Bl Integrated

. Plan under MCI WorldCom Communications, Inc., P.S.C. Tariff No. 1, and
Business Bl Service under this tariff will terminate. Customers will then
be automatically re-subscribed to Business Service & under this tariff.

Missouri Public

FILED JUN 07 2002

Service Commission

.ALL MATERIAL ON THIS PAGE IS NEW.

Issued: May 3, 2002 Effectivegs
Carmen L. Feliciano
Tariff Administratecr
205 N. Michigan Ave.

Chicago T1, 60618 JUN 07 2002




MCImetro ACCESS TRANSMISSION MISSOURI P.S.C TARIFF NO.1
SERVICES, LLC 1st Revised Page No. 63.20
Cancels Original Page No. 63.20

o LOCAL EXCHANGE SERVICE
3. Service Descriptions {Cont’'d}

3.10 small Business Service {Cont.)

3.10.2 Business Bl Multiline Service?
Business Bl Multiline Service is available to Small Business customers who
enroll in Business Bl Service as described in this tariff and who have an
additional line or lines on their account.

Customers who subscribe to this service must 1) select and designate MCImetro
as its Local Exchange Carrier (LEC} and MCI WorldCom as both its Interexchange
Carrier (IXC) for interstate and intrastate calling and as its 1ntraLATA toll
provider for intraLATA toll calling and 2) concurrent with enrollment in this
plan, customers must also enroll in the companion service offered in
http://www.mci.com/service and must subscribe to Business Bl service as
offered in MCI WorldCom Communications, Inc., P.S.C. Tariff No.

A monthly recurring charge will apply to this service. This charge is
identical to and shall not be in addition to an{ monthly recurrlng charge
applicable to companion interstate or intrastate long distance service.

Touch tone calling is included in the monthly fee. The following are

not included in the monthly recurring charge: non-recurring charges, operator
assistance, directory assistance, directory listing options, interstate line
charge, blocking options, taxes, surcharges, per use charges and custom
calling features not included in the list below.

Customers will receive the following service in addition to the service
described for Business Bl service as set forth in this tarlff Customers will
receive unlimited local usage. Customers will also receive long distance
service as descrlbed in Business Bl service as described in MCI WorldCom
Communications, Inc., OCC Tariff No. 1 and http://www.mci.com/service/.

Customers may also select either the Feature Value Pak or the CID Feature
Value Pak as described in this tariff for each additional line. Customers
will be charged the monthly recurring charges for those feature packages as
described in this tariff for each additional line for which they are selected.
The Feature Value Pak and the CID Feature Value Pak are not available for
service on Customer’s primary line. Customers will receive Block 900 & 976
with this service at no additional charge.

Monthly Recurring Charge: $27.99
Termination: For customers who dlsconnect their primary line either from

interstate service under http://www.mci. com/service/, intrastate service under
MCI WorldCom Communications, Inc., OCC Tariff No. 1, or Business Bl Service
under this tariff, and customer's additional l1line or lines remain on the
account, then the Company will reclassify one of the additicnal lines as
Customer’s new primary line with Business Bl Service.

lEffective January 5, 2003, Business Bl Multiline Service will no longer be available N
to new customers. N
Issued: December 5, 2002 Effective: January 5, 2003

Carmen I.. Feliciano

Tariff Administrator

205 N. Michigan Ave.
Chicage I1, 60618




MCImetro ACCESS TRANSMISSION MISSQOURI P.S.C TARIFF NG.1

SERVICES, LLC lst Revised Page No. 63.21
Cancels Original Page No. €3.21

LOCAL EXCHANGE SERVICE
3. Service Descriptions{Cont‘d}

3.10C Small Business Service (Cont.)

3.10.3 Business Service Al

Customers must contact a Company representative to enroll in this service;
this service is only available to customers previously enrolled in Business
Bl service under this tariff who disconnect their long distance and intraLATA

service under http://www.mci.com/service and MCI WorldCom Communications,
Inc., P.8§.C Tariff No. 1.

Customers receive the following features on their primar¥ line, where
facilities are available: Call Waiting, Call Waiting ID, Caller ID, 3-Way
Calling, Call Forwarding, and Speed Calling 8. Customers will receive Block
900 & 976 with this service at no additional charge.

Touch tone calling is_included in the monthly fee. The following are not
included in the monthly recurring charge: non-recurring charges, operator
assistance, directory assistance, directory listing options, interstate line
charge, blocking options, taxes, surcharges, per use charges and custom
calling features not included in ‘the list below.

IntralLATA calls are not included in the monthly Business Service A

charge. Customers who have selected MCI WorldCom as their primary intraLATA
exchange carrier will be charged the intralATA rates as specified in MCI
WorldCom Communications, Inc., P.S5.C. Tariff No. 1.

For a monthly recurring charge as specified below, Customers will receive
unlimited local usage.

Monthly Recurring Charges: $42.99

'Effective January 5, 2003, Business Service A will no longer be available N
to new cCcustomers. N

Issued: December 5, 2002 Effective: January 5, 2003

Carmen I,. Feliciano

Tariff Administrator

205 N. Michigan Ave.
Chicago Il, 60618
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MCImetro ACCESS TRANSMISSION Missouri PSC TARIFEF NO. 1

SERVICES, LLC

lst Revised Page No. 63.21.1
Cancels Original Page No. 63.21.1

LOCAL EXCHANGE SERVICE

3. Service Descriptions (Cont’d)

3.10 Small Business Service (Cont'd)

3.10.3.1

Business B2 Service

Business B2 Service is an outbound and inbound Dial 1 service
available to small business custcomers. Customers may select one
cffering as described below. Customers whc subscribe to this
service must 1) select and designate MCImetro as its Local
Exchange Carrier (LEC) and MCI WorldCom Communications as both its
Interexchange Carrier (IXC) for interstate and intrastate calling
and as its intralATA toll provider for intralATA tell calling and
2} concurrent with enrollment in this plan, customers must also
enroll in the companion service offered in
http://www.mci.com/service and must subscribe to this service as
offered in MCI WorldCom Communications, Inc., P.S.C. Tariff No. 1.

4 monthly recurring charge will apply to this service. This charge
ig identical to and shall not be in additien to any monthly
recurring charge applicable to companicn service offered in
http://waw.mci.com/service and MCI WorldCom Communications, Inc.,
P.5.C. Tariff No. 1.

Touch tone calling is included in the monthly fee. The fcllowing
are not included in the monthly recurring charge: non-recurring
charges, cperator assistance, directory assistance, directory
listing options, interstate line charge, blocking options, taxes,
surcharges, per use charges and custom calling features not
included in the list below. MCI WorldCom Communications customers
will be charged the intralATA and long distance rates as specified
in the companion long distance service as set forth in
http://www.mci.com/service and MCI WorldCom Communications, Inc.,
E.5.C. Tariff No. 1.

Customers may elect one of the Offerings available under this
service:

Offering A: For a monthly recurring charge as gpecified in this
tariff, Customers will regeive unlimited local usage. Customers
will also receive long distance service as described in Offering
A of Business B2 Integrated service as described in MCI WorldCom
Communications, Inc., P.S.C. Tariff No. 1, and
http://www.mci.com/service/.

Qffering B: For a monthly recurring charge as specified in
this tariff, Customers will receive unlimited local usage.
Customers will also receive long distance service as described
in Offering B of Business B2 Integrated Service as described in
MCI WorldCom Communications, Inc., P.5.C. Tariff No. 1,

and http://www.mci.com/service/,

Block-0Of-Time Offering 1:

For A Mconthly recurring charge as specified in this
tariff, Customers will receive unlimited local usage.
Customers will alsoc receive long distance service as
described in Block-0f-Time offering 1 of Business 2
Integrated service as described in MCTI WorldCom
Communications, Inc., P.S.C. Tariff No. 1,

and http://www.mci.com/service/.

H e —— =

Customers receive the following features on their primary line,
where facilities are available: Caller ID, Call Waiting, Call
Forwarding, 3-Way Calling, and Speed Dial 8. Customers will
receive Block 900 & 876 with this service at no additional charge.

Issued: March 4,

2005

Effective April 4, 2005
Carmen L. Feliciano

Tariff Administrator
Chicago, IL




MClmetro Access Transmission Services LLC Missouri P.S.C Tariff No. 1
d/b/a Verizon Access Transmission Services 9th Revised Page No. 63.21.2

Cancels 8th Revised Page No. 63.21.2

LOCAL EXCHANGE SERVICE

3. Service Descriptions (Cont'd)

3.10 Small Business Service (Cont'd)

3.10.3.2

Business B2 Multiline Service:

Business B2 Multiline Service is available to Small Business customers who enroll in one of the Offerings under
Business B2 Service as described in this tariff and who have up to fourteen (14) additional lines on their account, in
addition to customer’s primary line. Customers who subscribe to Business B2 Multiline service must 1) select and
designate MClmetro as its Local Exchange Carrier (LEC) and MCI Communications as both its Interexchange Carrier
(IXC) for interstate and intrastate calling and as its intraLATA toll provider for intraLATA toll calling and 2) concurrent
with enrollment in this plan, customers must also enroll in the companion service offered in http://www.mci.com/service
and must subscribe to Business B2 Integrated Service as offered in MCl Communications Services, Inc. P.S.C. Tariff
No. 1.

A monthly recurring charge per additional line will apply to Business B2 Multiline Service. Customers will receive the
following service in addition to the service described for Business B2 service as set forth in this tariff: Customers will
receive unlimited local usage on each additional line on their account. Customers will also receive long distance
service as described in Business B2 Integrated Service as described in MCI Communications Services, Inc., P.S.C.
Tariff No. 1, and http://www.mci.com/service/. Customers may also select either the Feature Value Pak or the CID
Feature Value Pak as described in this tariff for each additional line. Customers will be charged the monthly recurring
charges for those feature packages as described in this tariff for each additional line for which they are selected. For
Customers subscribing to Offering A or Offering B of Business B2 Service, the Feature Value Pak and the CID Feature
Value Pak are not available for service on Customer’s primary line. Customers will receive Block 900 & 976 with this
service for each additional line at no additional charge.

Monthly Recurring Charges:

Business B2 Service — Primary Line:

Offering A: $86.99
Offering B: $61.99
Block-of-Time Offering 1:
Zone 1: $69.99
Zone 2: $69.99
Zone 3; $69.99
Zone 4 $69.99

Business B2 Multiline Service — Per Additional Line:

Offering A: $71.99
Offering B: $54.99
Block-of-Time Offering 1:
Zone 1: $62.99
Zone 2; $62.99
Zone 3; $62.99
Zone 4: $62.99
ISSUED: April 29, 2011 EFFECTIVE: June 1, 2011
Griselda Antu
Tariff Author - EO2F69
600 Hidden Ridge FILED
Irving, TX 75038 Missouri Public

Service Commission
JL-2011-0553



MCImetro ACCESS TRANSMISSION Missouri PSC TARIFF NO. 1

SERVICES,

LLC

2nd Revised Page No. 63.21.3
Cancels lst Revised Page No. ©€3.21.3
LOCAL EXCHANGE SERVICE

3. Service Descriptions (Cont'd

3.10 Small Business Service {Cont'd

3.10.3.2 Business BZ Multiline Service (Cont’d)}

The Company reserves the right to discontinue offering the service and

grandfather existing customers in the event that 1) facilities are not

available to the Company to adequately provide the service, and 2) such lack
of facilities is the result of the failure of any carrier (from whom the

Company 1s securing facilities to provide the service) to provide adequate

service to the Company.

This service is only available for up to five (5) lines per account.

By subscribing to this service, Customer understands that use of this

service is restricted in the following manner: i) at any given time,

Custcmer may only place as many ceoncurrent calls as it has purchased

individual lines; (ii} Customer may not utilize auto-dialers or any

similar type of device in comnection with the service; and iii) Customer

may not utilize the service in any call center environment or in connection

with any similar such application. Customer expressly acknowledges that D

any violation of the foregoing restrictions on its use of the service D

will result in an additional line charge (equal to the monthly recurring

charge of the Offering on customer’s primary line which customer has
selected under this service) per line per month and/or the immediate
termination of the service by the Company at the Company’s discretion,

upon appropriate customer notification. iv) customer may not resell the M

service in any manner, including but not limited to as a wholesaler |

or aggregator , and v) customers may not utilize the service for excessive
non-voice applications (including but not limited to dial -up internet ]

service or facsmile service. M

D/M

Termination:

1) For customers of Offerings A or B of Business B2 Service, who were not
previously enrolled in Small Business Long Distance Plan A, Small Business
Long Distance Plan B, or Small Business Long Distance Plan C service, and
who disconnect from local exchange service under this tariff: The
companicn small business service offering under MCI WorldCom
Communications, Inc., P.S5.C. Tariff No. 1, and
http://www.mci.com/service/, as well as Business B2 Service under this
tariff, will terminate. Customers will then be automatically re-
subscribed to BSmall Business Long Distance Plan B service under MCI
WorldCom Communications, Inc., P.S.C. Tariff No. 1, and its companion
small business service under http://wWwwWw.mci.com/service,

2} For customers of Business BZ Service, who were previously enrolled in
Small Business Long Distance Plan A, Small Business Long Distance Plan B,
or Small Business Long Distance Plan C service, and who disconnect from
local exchange service under this tariff: The companion small business
service offering under MCI WorldCom Communications, Inc., P.S.C. Tariff
No. 1, and http://www.mci.com/service/, as well as Business B2 Service
under this tariff, will terminate. Customers will then be automatically
re-subscribed to the intrastate service under MCT WorldCom Communications,
Inc., P.S5.C. Tariff No. 1, and its companion small business service under
http://www.mci.com/service to which they were subscribed at the time of
enrcollment in Business B2 Service.

Issued: February 195, 2004 Effective: March 18, 2004

Carmen L.Feliclano
Tariff Administrator Suite 1100
Chicago, IL 60601
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MCImetro ACCESS TRANSMISSION

SERVICES, LLC

Missouri PSC TARTFF NO. 1
Original Page No. 63.21.4
LOCAL EXCHANGE SERVICE

3. Bervice Descriptions {(Cont’d)

3.10 Small Business Service (Cont'd)

3.10.3.2

Business B2 Multiline Service (Cont’d}

3)

1)

For customers of Offerings A or B of Business B2 Service who were not
previously enrolled in Small Business Long Distance Plan A, Small Business
Long Distance Plan B, or Small Business Long Distance Plan C service, and
who disconnect either 1) from interstate service under
http://www.mcl.com/service/ and from interLATA service under MCI WorldCom
Communications, Inc., P.S.C. Tariff No. 1 or II} from intral.ATA service
only under MCI WorldCom Communications, Inc., P.S.C. Tariff No. 1: The
companion small business service offering under
http://www.mci.com/service/, Business B2 Integrated Plan under MCI
WorldCom Communications, Inc., P.S8.C. Tariff No. 1, and Business BZ
Service under this tariff will terminate. Customers terminating from both
interstate and interLATA service will then be automatically re-subscribed
to Business Service B under this tariff for local exchange service and to
Small Business Long Distance Plan B service under MCI WorldCom
Communications, Inc., P.8.C. Tariff YNo. 1 for intralATA service.
Customers terminating from intralATA service will be automatically re-
subscribed to Business Service B under this tariff for local exchange
service and to Small Business Long Distance Plan B service under MCI
WorldCom Communications, Inc., P.S5.C. Tariff No. 1, for interILATA service
and its companion interstate service under http://www.mci.com/service/.

For customers of Offerings A or B of Business B2 Service who were
previously enrolled in Small Business Long Distance Plan A, Small Business
Long Distance Plan B, or Small Business Long Distance Plan C service, and
Who disconnect either I) from interstate service under
http://www.mcl.com/service/ and from interTATA service under MCI WorldCom
Communications, Inc., P.S.C. Tariff No. 1 or II}) from intralATA service
only under MCI WorldCom Communications, Inc., P.S.C. Tariff No. 1l: The

companiocn small business service offering under
http://www.mci.com/service/, Business B2 Integrated Plan under MCI
WorldCom Communicaticns, Inc., P.S.C. Tariff No. 1, and Business B2

Service under this tariff will terminate. Customers terminating from both
interstate and interLATA service will then be automatically re-subscribed
I) to Business Service B under this tariff, for local exchange service;
and I1I) to the intrastate service under MCI WorldCom Communications, Inc.,
P.S.C. Tariff No. 1, to which they were subscribed at the time of
enrollment in Business B2 Service, for intralATA service. Customers
terminating from intrallATA service will be automatically re-subscribed to
Business Service B under this tariff for local exchange service and to the
intrastate service under MCI WorldCom Communications, Inc., P.S.C. Tariff
No. 1 and its companion small business service under
http://www.mci.com/service to which they were subscribed at the time of
enrcllment in Business BZ Service.

ALL MATERIAL ON THIS PAGE NEW.

Issued: May 1,

2003

Effective: June 1, 2003
Carmen L.Feliciano
Tariff Administrator Suite 1100
Chicago, IL 60601




RN

MCImetro ACCESS TRANSMISSION

SERVICES, LLC

Service Descriptions

Misscuri PSC TARIFF NO. 1
lst Revised Page No. 63.21.5

Cancels Original Page No. £3.21.5
LOCAL EXCHANGE SERVICE

(Cont'd)

3.10 Small Business Service (Cont’d}

3.10.3.2 Business B2 Multiline Service [(Cont’d)

5}

6)

7)

For customers of Offerings A or B of Business B2 Service who
disconnect both from interstate service under
http://www.mci.com/service/ and from intrastate service under
MCI WorldCom Communications, Inc., P.S5.C. Tariff No. 1, The
companion small business service offering under
http://www.mci.com/service/, Business B2 Integrated Plan under
MCI WorldCom Communications, Inc., P.S.C. Tariff No. 1, and
Business B2 Service under this tariff will terminate.
Customers will then be automatically re-subscribed to Business
Service B under this tariff.

For all customers of Business B2 Service who disconnect their
primary line either from interstate service under
http://www.mci,com/service/, intrastate service under MCI
WorldCom Communications, Inc., P.S.C. Tariff No. 1, or Business
B2 Service under this tariff, and customer's additional line or
lines remain on the account: The Company will reclassify one of
the additional lines as Customer’s new primary line with
Business BZ Service.

The termination scenarios above as applied to customers
of Offering A of Business B2 Service shall also apply
to customers of Block-of-Time Offering 1 of Business
BZ Service, except that the following shall apply for
customers of Block~cf-Time Offering 1 who disconnect
from local exchange service as described in this
tariff: Business B2 Service under this tariff, as well
as Buslness BZ Integrated Service under MCI

WorldCom Communications, Inc., P.S.C. Tariff No. 1,
and http://www.mci.com/service/, will terminate.
Customers will then be automatically re-subscribed

to Small Business Long Distance Service D under MCI
WorldCom Communications, Inc., P.S5.C. Tariff No. 1

for long distance service.

Z—————————— —— =

Issued: March 4,

2005

Effective April 4, 2005
Carmen L. Feliciano
Tariff Administrator
Chicago, IL




MClmetro Access Transmission Services LLC Missouri P.S.C. Tariff No. 1
d/b/a Verizon Access Transmission Services 7th Revised Page No. 63.21.6
Cancels 6th Revised Page No. 63.21.6

LOCAL EXCHANGE SERVICE

3. Service Descriptions (Cont'd)

3.10 Small Business Service (Cont'd)

3.10.3.3 Business Service B

Customers must be contacted by a Company representative to enroll in this service or have been previously enrolled in
Offering A or Offering B of Business B2 Service under this tariff who disconnect their long distance and/or intraLATA
service un?fer http:/www.mci.com/service and MCI Communications Services, Inc. d/b/a Verizon Business Services
P.S.C. Tariff No. 1.

For a monthly recurring charge as specified in this tariff, Customers will receive unlimited local usage.

Customers receive the following features on their primary line, where facilities are available: Caller ID, Call Waiting, Call
Forwarding, Three-Way Calling and Speed Dial 8. Customers with additional lines will continue to receive the Feature
Value Pak or the CID Feature Value Pak as described in this tariff for each additional line. Customers will be charged
the monthly recurring charges for those feature packages as described in this tariff for each additional line for which they
are selected. Customers will receive Block 900 & 976 with this service at no additional charge.

Touch tone calling is included in the monthly fee. The following are not included in the monthly recurring charge: non-
recurring charges, operator assistance, directory assistance, directory listing options, interstate line charge, blocking
options, taxes, surcharges, per use charges and custom calling features not included in the list below.

IntraLATA calls are not included in the monthly Business Service B charge. Customers who have selected MCI as their
primary intraLATA exchange carrier will be charged the intraLATA rates as specified in MCI Communications
Services, Inc. d/b/a Verizon Business Services P.S.C. Tariff No. 1.

The Company reserves the right to discontinue offering the service and grandfather existing customers in the event that
1) facilities are not available to the Company to adequately provide the service, and 2) such lack of facilities is the result
of the failure of any carrier (from whom the Company is securing facilities to provide the service) to provide adequate
service to the Company.

Monthly Recurring Charges:

Primary Line: $56.99 I
Each Additional Line: $54.99 I

ISSUED: April 29, 2011 EFFECTIVE: June 1, 2011
Griselda Antu
Tariff Author - E02F69
600 Hidden Ridge
Irving, TX 75038
FILED
Missouri Public
Service Commission
JL-2011-0553



MCImetro Access Transmission Services LLC Missouri P.S.C Tariff No.l
d/b/a Verizon Access Transmission Services 4th Revised Page No. 63.21.7
Cancels 3rd Revised Page No. 63.21.7

Local Exchange Service

3 Service Descriptions and Rates (Cont’d)

3.9 Residential Service (Cont'd)

3.9.1 Service Offerings Cont'd)

3.10.3.4

O e e e e — — — — — O

Issued: April 20, 2007 Effective: May 21, 2007
Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Avenue =
Chicago IL, 60601 Filed
Missouri Public
Service Commission
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MC1Fnetro Access Transmission Services, LLC Missouri P.S.C Tariff NO.1

* d/bfa Verizon Access Transmission Services 1st Revised Page No. 63.21

3. Service Descriptions {Cont'd)

.8
Cancels Original Page No. 63.21.8

Local Exchange Service

3.9 Residential Service (Cont'd}

391 Service Offerings (Cont'd)

3.10.3.5

3.103.6

3.10.3.7

Small Business Saves Credit Plan

Existing customers of Business B2 Service who have completed a minimum of 3
months of service, and who contact a Company representative to request canceliation
of their Business B2 Service, a credit on their first five invoices  after enrollment in
this plan.

The credit amount is dependent on the Business B2 Service Offering to which asomer
subscribes as follows:

Offering A 315
Offering B and Block of Time Offering 1 $10

Any unused credit amount will carry over to the next invoice. This plan is not combinable
with any other plan

Small Business Term Plan 3 '

New customers of Business B2 Service who enroll in Offering A, B, or Block of Time
Offering 1, and who are contacted by or who contact a Company representative, and
who commit to a term commitment Business B2 Service for a term of twelve (12)
months will receive a discount of 5 percent off the total invoiced charges (excluding
taxes and surcharges), including any Business B2 Toll Free Service Option 1 usage
charges, for the Offering they have selected.

The 12-month period begins with the first full billing month of Customer's Business 3
Service. Customers who terminate their Business B2 Service prior to the expiration of
the term period will be billed a termination charge of $80. If customer is subscribing to
DSL service offered by the Company in conjunction with their Business B2 Service,
additional penalties may apply in accordance with those assessed pursuant to
customer's DSL service.

Small Business Term Plan 4 '

New customers of Business B2 Service who enroll in Offering A, B, or Block of Time
Offer 1, who are contacted by or who contact a Company representative, and wha
commit to a term commitment Business B2 Service for a term of twenty-four (24)
months will receive a discount of 10 percent off the total invoiced charges (excluding
taxes and surcharges), including any Business B2 Toll Free Service Option 1 usage
charges, for the Offering they have selected.

The 24-month period begins with the first full billing month of Customer's Business B2
Service. Customers who terminate their Business B2 Service prior to the expiration of
the term period will be billed a termination charge of $200. If customer is subscribing to
DSL service offered by the Company in conjunction with their Business B2 Service,
additional penalties may apply in accordance with those assessed pursuant to
customer's DSL service.

"Effective June 1, 2008, Small Business Term Plan 3 and Small Business Term Plan 4, will no longer be available N

to new customers.

N

Issued: May 1, 2008

Effective: June 1, 2008
Carmen L. Feliciano
Tariff Administrator Suite 1100

Chicago, IL 60601 FILED
Missouri Public
Service Commission



MClImetro Access Transmission Services, LLC : Missouri P.S.C Tariff No.1
dfb/a Verizon Access Transmission Services 3rd Revised Page No. 63.21.9
219

3. Service Descriptions (Cont'd)

3.9 Residential Service (Cont’d)

Cancels 2nd Revised Page No. 63

Local Exchange Service

3.9.1  Service Offerings {Cont'd)

3.10.3.8

310.39

310310

Small Business TermPlan 5 1/

New customers of Business B2 Service who enroll in Offering A or B, and who contact a Company
representative, and who commit to a term commitment Business B2 Service for a term of thirty-six (36)
months will receive a discount of 15 percent off the total invoiced charges (exciuding taxes and
surcharges), including any Business B2 Toll Free Service Option 1 usage charges, for the Offering they
have selected. :

The 36-month period begins with the first full billing month of Customer's Business B2 Service.
Customers who terminate their Business B2 Service prior to the expiration of the term period will be
billed a termination charge of $450. If customer is subscribing to DSL service offered by the Company
in conjunction with their Business B2 Service, additional penalties may apply in accordance with those
assessed pursuant to customer's DSL service.

Small Business Credit Plan 2/

Existing customers of Business B2 Service enrolled in Offering A, B, or Block of Time Offering 1 who have
completed 3 months of service, and who contact a Company service representative to request cancellation
of their service will receive a credit on their first full invoice after enroliment in Business B2 Service.

The credit amount is dependent on the number of lines per accou-nt as follows:

$50 2-4tines
$100 5-9lines
$250 10+ lines

Any unused credit amount will carry over to the next invoice. This plan is not combinable with any other
plan, :

Business B2 $75 Certificate Plan 3/ N

New customers of Local Exchange Service as described in Business B2 Integrated Service Offering A who
i) contact a Company service representative or who are contacted by a Company service representative
and ii) were subscribed to a service requiring a term commitment with their local exchange service carrier
at the time of subscription fo Company service and enrollment in this plan are eligible o receive a $75
certificate off their monthly recurring charge for Business B2 Service on their first invoice after enrofiment
in this plan as described below,

To enroll in this plan, Customers will be mailed a certificate offering a $75 certificate off of their monthty
recurring charge for Business B2. Upeon receipt of the cerfificate, Customers must mail the certificate to the
Company and will receive the $75 certificate off of their monthly recurring charge after Company réceives
the certificate. Certificates are valid until the date printed on the certificate.

1/ Effective June 1, 2008 Small Business Term Plan 5, will no longer be available to new customers.
2/ Effective April 1, 2009, this service will no longer be available to new customers.
3/ Effective March 1, 2010, this service will no longer be available to new customers. N

ISSUED: January 29, 2010

EFFECTIVE: March 1, 2010
Sandy Chandter
Tariff Manager FILED
5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

Missouri Public
Service Commission
JL-2010-0480



MClImetro Access Transmission Services LLC Missouri P.S.C Tariff No.1
d/b/a Verizon Access Transmission Services 4th Revised Page No. 63.21.10

3.

Cancels 3rd Revised Page No. 63.21.10

Local Exchange Service

Service Descriptions and Rates (Conf'd)

310

Small Busingss Service (Cont'd)

3.10.3.11

3.10.3.12

3.10.3.13

3.10.3.14

T

Business B2 $45 Certificate Plan 1/

New customers of Local Exchange Service enrelling in Business B2 Service Cffering B and Business B2 Service who i)
contact a Company service representative or who are contacted by a Company service representative and fi} were
subscribed to a service requiring a term comrritment with their local exchange service carrier at the time of subscription to
Company service and enrollment in this plan are eligible to receive a $45 cerfificate off their monthly recurring charge for
Service on their first invoice after enrollment in this plan as described below.

To enroil in this plan, Customers will be mailed a certificate offering a $45 cerfificate off of their menthly recurring charge
for Business B2. Upon receipt of the certificate, Customers must mail the certificate to the Company and will receive the
$45 certificate off of their monthly recurring charge after Company receives the certificate. Certificates are valid until the
date printed on the certificate.

Business B2 $55 Certificate Plan 1/

New customers of Local Exchange Service enrofiing in Block of Time Offering 1 and Business B2 Service who i} contact
a Company service representafive or who are contacted by a Company service representalive and i) were subscribed fo
a service requiring a term commitment with their local exchange service carrier at the time of subscription to Company
service and enroliment in this plan are eligible to receive a $55 certificate off their monthly recurring charge for Service on
their first invoice after enroliment in this plan as described below.

To enroll in this plan, Customers will be mailed a certificate offering a $55 certificate off of their monthly recurring charge
for Business B2. Upon receipt of the certificate, Customers must mail the certificate to the Company and will receive the
$55 certificate off of their monthly recurring charge after Company receives the certificate. Certificates are valid until the
date printed on the cerfificate.

Business B2 Free Month Plan D
New customers of Business B2 Integrated Service who enroll in Offering A, B, or Block of Time Offenng 1, and who are
contacted by or who contact a Company representative will receive a waiver of the monthly service charge for Business
B2 Service on their first invoice after enrollment in this plan as described below.

To enroll in this plan, Customers will be mailed a certificate offering a credit in the amount of the monthly service charge
for Business B2 Service. Upon receipt of the certificate, Customers must mail the certificate to the Company and will
receive the credit on their next available invoice after Company receives the certificate. Certificates are valid until the
date printed on the certificate.

Small Business Free Feature Plan 2." T
New and existing customers of Business B2 Service Offering A, Offering B, or Block-of-Time Offering 1, will receive one
free feature from the list described in this plan for the first three months after enrollment in this plan.

Customers enrclling in this plan can select one of the four following features and will receive a credit in the amount of the
monthly recurring charge for that feature on tr2ir first three invoices after the date of enroliment in this plan: Call
Forwarding, Call Waiting, Caller D, Call Return.

Effective March 1, 2010, this service will no longer be available to new customers.

D

2/ Effective April 1, 2009, this service will no longer be available fo new customers. T
ISSUED: May 10, 2010

EFFECTIVE: June 9, 2010
Sandy Chandler
Tariff Manager
5055 North Paint Pkwy, 2nd FL FILED

Alpharetta, GA 30022 Missouri Public

Service Commission
JL-2010-0641



MCimetro Access Transmission Services LLC Missouri P.5.C Tariff No. 1
- dibfa Verizon Access Transmission Services : 2nd Revised Page No. 63.21.11
Cancels 1st Revised Page No. 63.21.11

Lacal Exchange Service
Section C - Service Descripfions and Rates (Conf'd}

3. METERED USE SERVICE ({Contd)

RESERVED FOR FUTURE USE

ALL MATERIAL PREVIOUSLY LOCATED ON THIS PAGE CAN NOW BE FOUND ON PAGE NO. 63,17.2,

ISSUED:; April 19, 2010 ‘ - EFFECTIVE: May 19, 2010
' Sandy Chandler
Tariif Manager
5055 North Point Pkwy, 2nd FL
Aflanta, GA 30022 FILED

Missouri Public
Service Commission
JL-2010-0612




MCImetro Access Transmission Services LLC : Missouri P.5.C Tariff No. 1
dib/a Verizon Access Transmission Services 3rd Revised Page No, 63.21.12
: Cancels 2nd Revised Page No. 63.21.12

Local Exchange Service

Section C — Service Descriptions and Rates (Cont'd)

3. METERED USE SERVICE (Cont'd)

RESERVED FOR FUTURE USE

ALL MATERIAL PREVIOUSLY LOCATED ON THIS PAGE CAN NOW BE FOUND ON PAGE NQ. 63.17.3.

ISSUED: April 19, 2010 _ EFFECTIVE: May 19, 2010
Sandy Chandler . _
Tariff Manager
5055 North Point Pkwy, 2nd FL
Atlanfa, GA 30022

FILED
Missouri Public
Service Commission
JL-2010-0612




MCImetro Access Transmission Services LLC Missouri P.S.C Tariff No.1"
dibla Verizon Access Transmission Services 2nd Revised Page No. 63.21.13

3.

Cancels st Revised Page No. 63.21.13

Local Exchange Service

Service Descriptions and Rates (Cont'd)

3.10  Small Business Service (Cont'd)

3.10.2.21

3.10.3.22

3.10.3.23

Reserved for Future Use

Smali Business Saves Credit Plan

The Company will offer existing customers of Business B2 Service, who have completed a minimum of 3
months of service, and who contact a Company representative fo request cancellation of their Business B2
Service, a credit on their first five invoices after enroliment in this plan,

The credit amount is dependent on the Business B2 Service Offering to which customer subscribes as
follows:

Offering A $15
Offering B and Block of Time Offering 1 $10

Any unused credit amount will carry over to the next invoice.

Small Business Credit Plan 1/

The Company will offer the following plan to existing customers of Business B2 Service enrolled in Offering
A, B, or Block of Time Offering 1 who have completed 3 months of service, and who contact a Company
service representative to request canceliation of their service will receive a credit on their first full invoice
after enroliment in Business B2 Service.

The credit amount is dependent on the number of lines per account as follows:

$50 2 -4 lines
$100 5-9iines
$250 10+ lines

Any unused credit amount will carry over to the next invoice.

MATERIAL PREVIOUSLY LOCATED ON THIS PAGE CAN NOW BE FOUND ON PAGE NO. 63.17.4.

U

Effective April 1, 2009, this service will no longer be available o new customers.

ISSUED: Agpril 19, 2010

EFFECTIVE: May 19, 2010
Sandy Chandler
Tariff Manager
5055 Nerth Point Plewy, 2nd FL

Alpharetta, GA 30022 FILED

I\_/Iissouri Public
Service Commission
JL-2010-0612



MClmetro Access Transmission Services LLC Missouri P.S.C Tariff No.1
d/b/a Verizon Access Transmission Services 3rd Revised Page No. 63.21.14
Cancels 2nd Revised Page No. 63.21.14

Local Exchange Service

3. Service Descriptions (Cont'd)

310 Small Business Service {Cont'd)

3.10.3.24 Small Business 10% Discount for 3 Invoices 1/
The Company will offer the following plan. New customers of Business B2 Service who enroll in Offering A,
B, or Block of Time Offering 1, will receive a discount of 10% on each of their first three invoices after
enroliment in this plan.

This plan is not combinable with any other offering.

3.10.3.25 Business B2 50% Discount Plan
The Company will offer the following plan. New customers of Business B2 Service who enroll in any Offering
described thereunder, and who are contacted by or who contact a Company representative will receive a
discount of 50% against the monthly service charge for Business B2 Service on each of their first two full
invoices after enrollment in this plan as described below.

To enroll in this plan, Customers will be mailed a certificate offering a credit in the amount of the 50%
discount against the monthly service charge for their Business B2 Service. Upon receipt of the certificate,
Customers must mail the certificate to the Company and will receive the 50% off their monthly recurring
charge after Company receives the certificate. Certificates are valid until the date printed on the certificate.
Certificates will be mailed prior to customer's 1stand 27 month of service. Customer will receive the credit
on their next full invoice after Company receives the certificate. Certificates are valid until the date printed on
the certificate.

3.10.3.25 Business B2 15% Discount Plan N
The Company will offer the following plan. New customers of Business B2 Service who enroli in any Offering |
described thereunder, and who are contacted by or who contact a Company representative will receive a K
credit of 15% against the monthly service charge for Business B2 Service on each of their first two full |
invoices after enrollment in this plan. N

1/ Effective May 19, 2010, this plan is no longer available to new customers.

ISSUED: January 15, 2016 EFFECTIVE: February 15, 2016
Edwin Reese
Tariff Administrator
1300 | Street NW., Suite 400w
Washington, DC 20005

FILED

Missouri Public
Service Commission

JL-2016-0179



MClmetro ACCESS TRANSMISSION

SERVICES, LLC

MISSOURI P.S.C TARIFF NO.1

2nd Revised Page No. 63.22
Cancels 1st Revised Page No. 63.22

LOCAL EXCHANGE SERVICE
3. Service Descriptions (Cont'd)

3.10 Small Business Service (Cont.)

3.10.4 Qperator Services 2

Busy Line Verification: Operator verifies that a line is busy. Verification charges do not apply in the case of
designated emergency numbers or when the operator does not determine that a conversation took place. A per call
charge applies.

Busy Line Interrupt: Operator interrupts a conversation in progress to ascertain willingness to establish conversation
with an alternate party. A per call charge applies. Call interruption charges do not apply when the interruption is for
calls to designated emergency numbers.

Person-to-Person Call: A service where the person originating the call specifies to the operator a particular person
to be reached. Person to person can be billed to a calling card, billed to a third number or billed as collect A per-call
charge applies.

3d Number Billing Call Operator Assisted: A hilling arrangement by which a message may be charged to an account
associated with a number other than the originating or terminating numbers. A per-call charge applies.

Collect Operator Assisted: Provides the customer with the capability to charge a call to the called party. On the
announcement of a collect call, the called party has the option to refuse acceptance of charges in advance or

when queried by the announcement. A per-call charge applies.

Station to Station Operator Assisted: calls completed with the assistance of an operator to a particular station. The
call may be billed to the called party. A per-call charge applies

Collect — Mechanized/Automated: Provides the customer with the capability to charge a call to the called party
without personal operator assistance. On the announcement of a collect call, the called party has the option to
refuse acceptance of charges in advance or when queried by the announcement.

31 Number Billing — Mechanized/Automated: A billing arrangement by which a message may be charged to an
account associated with a number other than the originating or terminating numbers without personal operator
assistance.

Operator Assisted — Sent Paid: includes all calls where the person originating the call pays for the call by having the
call billed to the originating phone number and calls from pay phones when the caller pays for the call by depositing
coins.

Qualified customers who are unable to use a telephone directory because of physical disabilities will be exempt
from charges for Operator Services.

Operator Services Charges: 1/

Busy Line Verification: $1.50
Busy Line Interrupt: $2.00
Person-to-Person Call: $9.00
3d Number Billing Call Operator Assisted: $5.00
Collect Operator Assisted: $5.00
Station to Station Operator Assisted: $3.00
Collect — Mechanized/Automated $5.00
Operator Assisted — Sent Paid $3.00
31d Number Billing — Mechanized/Automated $5.00

L These Charges will become levied as hilling becomes available.

2 Effective on or after October 1, 2016, MCImetro Access Transmission Services LLC, will no longer offer Busy Line Verification or
Interrupt, Person-to-Person, 3rd Number Billing, or Collect call operator services to customers whom MCI serves as a local
exchange service carrier who reside in areas in which local exchange service is provided by any affiliate or subsidiary of AT&T not
subject to MCl's applicable tariffs, online catalog schedules, General Service Agreement, and/or other communication from MCI
regarding rates, terms and conditions of MCI service.

(N)

N)

Issued: August 29, 2016

Effective: October 1, 2016

Edwin Reese
Tariff Administrator
Washington, DC 20005 FILED

Missouri Public

Service Commission

JL-2017-0036






MClmetro ACCESS TRANSMISSION Services Corp. MISSOURI P.S.C TARIFF NO.1
d/b/a Verizon Access Transmission Services 3rd Revised Page No. 63.24 (T)
Cancels 2nd Revised Page No. 63.24 (T)
LOCAL EXCHANGE SERVICE

3. Service Descriptions (Cont'd)

3.10  Small Business Service (Cont.)

3.10.6 Directory Listings Options and Types

Main Business Listing: This listing consists of the business name, a designation descriptive of the customer’s
business if not self-explanatory, the address, and the business telephone number.

Business Additional Listing: Additional name(s) listed for same telephone number as the main listing. Additional
listing is in the White Pages only. Only one additional business listing is allowed per customer.

Additional Main Listing: Additional telephone number listing for the same business.

Non-Listed: The customer's telephone number is not listed in the telephone directory, but is available through
Directory Assistance.

Non-Published Listing: The customer’s telephone number is not listed in
the telephone directory and is not available to requesters through directory assistance.

Primary Straight Line Under Listing*: A Straight Line Under (SLU), or a caption setup, is used to group an end user's
listings to avoid repeating the end user's name. Listing names must be identical. An SLU starts with the straight line
listing which includes name, address and telephone number and associated listings are indented underneath the
main listing. This is commonly referred to as a Straight Line with Indent or an indent setup. This listing is in the
white-pages section of the directory only.

*Primary Caption Listing: A Primary Caption has a header in which no address or telephone number is shown and all
associated listings are indented under the header. This listing is in the white-pages section of the directory only.

Multi Ring Listing:

Supports situations where there are multiple (2 or 3) phone numbers assigned to a single party line with distinctive
ringing patterns. Available only to customers electing Listed or Non-Listed options. Customers must subscribe to
Multi-Ring 2 or Multi-Ring 3 as set forth in the Features and Options section of this tariff.

* These Directory Options are not available to customers subscribing to Small Business Service On or after June 1,
3.

3.10.7 Directory Listing Options and Types Monthly Recurring Charges

Option Monthly Recurring Charge
Main Business Listing: No charge; customers receive a free Yellow Page listing and a free
White Page listing
Business Additional Listing: $2.00
Additional Main Listing: $0.00
Non-Listed: $0.00 ERg
Non-Published Listing: $0.00 R
Primary Straight Line Under Listing*: $2.00
Primary Caption Listing*: $2.00
Multi-Ring Listing: $0.00

* These Directory Options are not available to customers subscribing to Small Business Service On or after June 1,
3.

Issued: December 20, 2019 Effective: January 1, 2020
Edwin Reese
Analyst-Govt Relations
1300 | Street NW, Suite 500E FILED
Washington, DC 20005 Missouri Public

Service Commission
JL-2020-0108
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MCImetro Access Transmission Services LLC Missouri P.S.C Tariff No.l
d/b/a Verizon Access Transmission Services 7th Revised Page No. 63.25

Cancels 6th Revised Page No. 63.25

LOCAL EXCHANGE SERVICE
3. Service Descriptions (Cont'd)

3.10 Small Business Service (Cont'd)

3.10.6 Other Small Business Non-Recurring Charges

These charges are non-recurring and apply to various customer requests for
connecting, moving or changing service. These charges are in addition to all
other scheduled rates and charges that wculd normally apply.

Option Non-Recurring Charge
Line Connection Fee': $45.00

Service Restoral Charge: $30.00

Telephone Number Change Charge: $20.00

Returned Check Charge: $10.00
InterLATA/IntralATA PIC Change Charge: $1.25

Directory Listing Change Charge: $12.00

Service Order Charge: $12.00

Call Detail Report*: $10.00

Duplicate Invoice (per invoice copy)*: $10.00

Hunting Installation Charge*: $12.00

Hunt Group Change Charge*: $12.00

Installation Dispatch $50.00

Blocking Setup Charge** $7.50

Facilities Move Charge*** $250.00 N

*** This charge applies to a move or rearrangement, at the customer's N
request, of the point of interconnection between the Telephone I
Company communications facilities and terminal equipment, |
protective apparatus, or wiring at a subscriber's premises N

Applies only to customers selecting Toll Blocking and Complete Blocking
for Caller ID after initial installation.

These non-recurring charges are not available to customers subscribing
to Small Business Service on or after June 1, 2003.

CERTAIN MATERIAL ON THIS PAGE WAS MOVED TO PAGE 63.25.1

Issued: May 1, 2007 Effective: June 1, 2007

Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Avenue

Chicago IL, 60601 Filed

Missouri Public
Service Commission
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MCImetro Access Transmission Services LLC Missogri P.S.C Tariff No.l
d/b/a Verizon Access Transmission Services 2nd Revised Page No. 63.25.1
Cancels 1lst Revised Page No. 63.25.1

LOCAL EXCHANGE SERVICE
3. Service Descriptions (Cont’d)

3.10 Small Business Service {(Cont'd)

3.10.6 Other Small Business Non-Recurring Charges

3.10.7 Blocking Features

Block 900 & 976:
Blocks the following outgoing calls from a customer’s line.

Blocks:
976, 1+976,1+900

Toll Blocking:

Prevents unwanted or unauthorized outbound long distance and toll
calls.

Block Collect Calling:

Prohibits the operator from connecting and charging collect calls to a
customer’s line.

Block Third Party Calling:

Prohibits operators from charging 3rd party calls to the subscriber’s
line.

Selective Caller ID Blocking:

This feature allows the customer to block the transmission of their name
and telephone number by dialing code *67.

Block Call Return:

Prohibits the customer from being capable of using the per-use Call
Return feature.

Block Call Trace:

Prohibits the customer from being capable of using the per-use Call
Trace feature.

Block Collect and Third Party Calling:

Prohibits the operator from connecting and charging collect and 3™
party calls.

MATERAIL ON THIS PAGE WAS PREVIOUSLY LOCATED ON PAGE 63.25

Issued: May 1, 2007 Effective: June 1, 2007

Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Avenue

Chicago 1L, 60601 Filed

Missouri Public
Service Commission
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MCImetro Access Transmission Services LLC Missouri P.S.C Tariff No.l
d/b/a Verizon Access transmission Services Original Page No. 63.25.2

LOCAL EXCHANGE SERVICE
3L, Service Descriptions (Cont’d)
3.10 Small Business Service (Cont'd)

3.10.7 Blocking Features (Cont’d)

Block Repeat Dialing:

Prohibits the customer from using the Repeat Dialing monthly
feature shown in Features and Options below. Cannot be
selected with Repeat Dialing.

Block Three Way:

This features restricts the customer from using pay per
use Three Way Calling

Complete Blocking for Caller ID {Per Line Block):
Allows a customer to prevent delivery of their telephone number,

on all outgoing calls, to a called party who subscribes to a
Caller ID service.

3.10.8 Blocking Features Monthly Recurring Charges Cont’d)

The following blocking features are available to customers of
Small Business Service subscribing to service Prior to June 1,

2003,
Block 900 and 976: $0.00
Toll Blocking: $0.00
Block Collect Calling: $0.00
Block Third Party Calling: $0.00
Selective Caller ID Blocking: $0.00

*The following blocking features are available to customers of
Small Business Service subscribing on or after June 1, 2003.

Block 900 and 976: $0.00
Block Call Return $0.00
Block Call Trace: $0.00
Block Collect Calling: $0.00
Block Collect & Third Party Calling $0.00
Block DACC $0.00
Block Repeat Dialing $0.00
Block Third Party Calling $0.00
Block Three Way Calling $0.00
Complete Blocking for Caller ID* $0.00
Selective Caller ID Blocking* $0.00
Toll Blocking (Per Line) $4.95

MATERIAL ON THIS PAGE WAS PREVIQUSLY LOCATED ON PAGE NQ. 63.25.1

Issued: May 1, 2007 Effective: June 1, 2007

Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Avenue

Chicago IL, 60601 Filed

Missouri Public
Service Commission



MCImetro ACCESS TRANSMISSION MISSOURI P.S.C TARIFF NO.1
SERVICES, LLC 1st Revised Page No. 63.26
Cancels Original Page No. 63.26
LOCAL EXCHRNGE SERVICE
3. Service Descriptions(Cont’'d)

3.10 Small Business Service (Cont.)

3.10.9 Features and Options

The following features are available on customer’s primary or additional T/N
lines for customers subscribing to Small Business Service on or after

June 1, 2003. For customers subscribing to Small Business Service prior |
to June 1, 2003, the following features only are available: Call |
Forwarding, Call Waiting, Caller ID-Name and Number, Call Waiting ID-Name |
and Number, Speed Calling 8, and Three Way Calling; these features may }
be included on customer’s primary line only. T/N

Call Forwarding: Automatically routes incoming calls to a designated answering
point, regardless of whether the user’s station is idle or busy.

Call Waiting: When on a call, Call Waiting alerts the customer with a special
tone that another call is waiting. It allows the waiting call to be answered
without disconnecting from the existing call. Allows switching between the
calls whenever desired. Allows either call to be ended at any time. The
customer has the ability to disable and reactivate the feature at will.

Caller ID - Name and Number: This feature enables the customer to wiew on

a display unit the Directory Name and Directory Number on incoming telephone
calls. A maximum of 15 characters is allowed for transmission of the calling
party name. When Caller ID - Name and Number is activated on a customer’s line,
the Directory Name and Directory Number on incoming calls will be displayed on
the called Customer Provided Equipment (CPE) during the first long silent
interval of the ringing cycle. The date and time of the call is also
transmitted to the Caller ID - Name and Number custcomer. Caller ID - Name and
Number also includes Anonymous Call Rejection (ACR). Utilization of the full
capabilities of Caller ID- Name and Number requires the use of an Analog
Display Services Interface (ADSI} - compatible telephone at the customer's
premises. The installation, repair and the technical capability of the ADSI-
compatible CPE to function in conjunction with the features specified herein

is the responsibility of the customer. Customer selecting this feature N
will also receive the Ancnymous Call Rejection feature at no additional i
charge. N

Call Waiting ID - Name and Number: When the customer is on the phone and
receives another call, Call Waiting Id displays the name and number of the

incoming caller. Customer selecting this feature will also receive N
the Anonymous Call Rejection feature at no additionalcharge. N
Speed Dial- 8: This provides for the calling of pre-selected telephcne T

numbers by dialing an abbreviated code for up to 8 phone numbers. When the

designated code is entered, the telephone number assigned to the code will be
dialed.

Three Way Calling: Allows another party to be added to a call already in
progress. The added party may be local or long distance. Toll or local measured
service charges will apply to each leg of a Three Way Call.

The following features are available on customer’s primary or additional lines
at no additional charge:

Hunting-Sequential: Incoming calls are routed to a sequence of tele%hone
nﬁﬁﬁerg !"%%ﬁf‘Group?) on_ the account; the sequence 1s_selected by the
customer. . Opnce the incoming call arrives at the last line in the Hunt Group,
the line will either ring, provide a busy signal, or be sent to volce mail.

Hunting — Circular: TIncoming calls are routed to a sequence of telephone
numbers {(“Hunt Group”) on the acccount; the sequence is selected by the
customer. Once the incoming call arrives at the last line in the Hunt Group, if
the line is busy, the call will circle back to the first line in the Hunt

Group, which will either ring, provide a busy signal, or send the call to voice
mail.

Issued: May L1, 2003 Effective: June 1, 2003
Carmen L.Feliciano
Tariff Administrator Suite 1100
Chicago, IL 60601




MCImetro ACCESS TRANSMISSION MISSOURI P.5.C TARIFF NO.1
SERVICES, LLC Original Page No. 63.26.1

LOCAL EXCHBNGE SERVICE
3. Bervice Descriptions(Cont’d)

3.10 Small Business Service (Cont.)

Features and Options ({(Cont’d}

Ancnvymous Call Rejection (ACR): Rejects incoming calls that have been marked private
Or anonymous.

Call Forwarding-Busy: Allows the end-user to forward calls ocutside the end-user's
switch type when the called telephone number is busy. Incoming calls are forwarded to
a predetermined Call Forwarding Number. The Call Forwarding Number can be across state
lines or outside of LATA boundaries, but local or long distance toll charges will
apply from the call forwarding number to the forwarded-to number. Cannot be selected
with Call Forwarding - Busy & No Answer or Call Forwarding No Answer.

Call Forwarding-No Answer: Automatically forwards unanswered incoming calls to an
alternate telephone number after a pre-selected number of rings. Incoming calls are
forwarded to a predetermined Call Forwarding Number. The Call Forwarding Number can be
acrcss state lines or outside of ILATA boundaries, but local or long distance toll
charges will apply from the call forwarding number to the forwarded-toc number. Cannot
be selected with Call Forwarding - Busy & No Answer or Call Forwarding Busy.

Call Forwarding-Busy & No Answer: Incoming calls may be forwarded to a long distance
number pre-selected by the customer, but local or long distance tcll charges will
apply from the call forwarding number to the forwarded-to number. Calls must be
forwarded to the same Call Forwarding Number on both a busy line condition and when
the telephone is not answered after a predetermined Ringing Cycle. To forward calls to
different Call Forwarding Numbers, separate features must be crdered. Cannot be
selected with Call Forwarding-Busy or Call Forwarding-No Answer. Applied per line.

Call Return (*69): Enables the customer to dial back the number of the last incoming
call whether the call was answWwered or not. Applied on a per line basis. Cannot be
selected with Block Call Return.

Call Screening: This feature provides the customer the ability to prevent incoming
calls from up to six different telephcne numbers.

Caller ID - Name: This feature enables the customer to view on a display unit the
Directcory Name on incoming telephone calls. A maximum of 15 characters is allowed for
transmission of the calling party name. When Caller ID - Name is activated on a
customer’s line, the Directory Name and on incoming calls will be displayed on the
called Customer Provided Equipment (CPE) during the first long silent interval of the
ringing cycle. The date and time of the call is alsc transmitted to the Caller ID -
Name customer. Utilization of the full capabilities of Caller ID- Name requires the
use of an Analog Display Services Interface (ADSI) - compatible telephone at the
customer's premises. The installation, repair and the technical capability of the
ADSI-compatible CPE to function in conjunction with the features specified herein is
the responsibility of the customer.

Caller ID-Number Only: This feature enables the customer to view on a display unit the
telephone number of the calling party. Requires display screen, purchased separately

by customer from an appropriate vendor. Applied per line. Cannct be selected with
Caller ID - Name and Number.

ALL MATERIAL ON THIS PAGE IS NEW.

Issued: May 1, 2003 Effective: June 1, 2003
Carmen L.Feliciano
Tariff Administrator Suite 1100
Chicago, IL 60601
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LOCAL EXCHANGE SERVICE

Service Descripticns (Cont’d)

3.10 Small Business Service (Cont’d)

reatures ana Oprions {Cont’d)

Multi-Ring 2: Enables twe telephone numbers to share one line, in one location,
without installing any additional lines. A unique ringing pattern is provided for
each of the additiconal numbers. Cannot be selected with Multi-Ring 3.

Multi-Ring 3: Enables three telephone numbers to share one line, in one lccation,
without installing any additional lines. A unique ringing pattern is provided for
each ¢f the additional numbers. Cannct be selected with Multi-Ring 2.

Repeat Dialing (*66): Allows auto call back ¢f last outgeing number and keeps
trying a busy line until the call can be completed. Applied per line Cannot be
selected with Block Repeat Dialing.

Features and Options Monthly Recurring Charges:

Anonymous Call Rejection™ $0.00
Call Forwarding 56.50 I
Call Forwarding - Busy $3.75 ,
Call Forwarding - No Answer $0.00
Call Forwarding - Busy and No Bnswer $4.50 ]
Call Return (*69) $5.00 |
Call Screening $5.00 |
Call Waiting $8.00 |
Call Wailting ID* $5.75 |
Caller ID - Name* $8.75 |
Caller ID - Name and Number* $10.00 |
Caller ID - Number Only* 58.75 |
Multi-Ring 2 $6.25 |
Multi-Ring 3 $6.25 |
Repeat Dialing [*66) $5.00 |
Speed Dial 8 $4.25 |
Three-Way Calling $5.00 |
Hunting Circular* $1.00
Hunting Sequential* $1.00

* Customers who have also selected Caller ID-Name and Wumber will receive the
Anonymous Call Rejection feature at no additional charge.

** This charge applies to customers enrolling in offering C of Business B2
Service

[ssued: January 18, 2008 Effective: February 1, 2008
‘ Carmen L.Feliciano FILED
Tariff Administrator Missouri Public
205 N. Michigan Avenue Service Commission

Chicago, IL 60601
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MCImetro ACCESS TRANSMISSION MISS50URI P.S.C TARIFF NO.1

SERVICES, LLC

2nd Revised Page No. 63.27
Cancels lst Revised Page No. 63.27

LOCAL EXCHANGE SERVICE

3. Serxvice Descriptions(Cont’d)

3.10 Small Business Service (Cont.)

3.10.10

Pay Per Use Features

Repeat Dialing (66): Repeat Dialing, when activated, automatically redials
the last number the customer attempted te call. If the called line is not
busy, the call will be placed. If the called line is busy, a confirmatiocn
anncuncement is heard. The customer hangs up and a queuing process begins.
Fer the next 30 minutes, both the calling and called lines are checked
pericodically for availability to complete the call. If during this queuing
process the called line becomes idle, the customer is notified, via a
distinctive ring, that the network is ready to place the call. When the
customer picks up the telephone the call will automatically be placed. In
some locations, due to technological limitations Repeat Dialing must be
purchased with Call Return.

Call Return (69}: This feature enables the customer te dial back the number
of the last incoming call whether the call was answered or not. If the line
is busy call return wiil kept trying to complete the call for 30 minutes.

Call Return (69)This feature enables the customer te dial back the number of
the last incoming call whether the call was answered or not. If the line is
busy call return will kept trying to complete the call for 30 minutes.

Call Trace: Provides a detailed record of last incoming call, including
call-waiting calls. It automatically reccrds the phone number, time, and
date of the call. MCI security processes this informaticn and provides it to
the appropriate law enforcement agency should you decided to file a
complaint. Cannot be selected with Block Call Trace.

Feature Per-Use Charge

Repeat Dialing (66) 50.75

Call Return (69) 30,75

Call Trace** 56.48

Three~Way Calling*** $0.75
D
|
I
D

** hvailable to customers subscribing to Business BZ Service con or after

June 1, 2003.

*** Available to customers subscribing to Business BZ Service on or after

June 1, 2003. A spending cap of $6.00 will apply to this feature; once

the customer uses at least $56.00 worth of this feature in any given month,

the customer may continue to use this feature but will not be charged more

than $6.00 for that month of usage.

Issued: August 29, 2003 Effective: October 1, 2003

Carmen L.Feliciano
Tariff Administrator Suite 1100
Chicago, 1L £0601




MCImetro ACCESS TRANSMISSION MISSOURI P.S5.C TARIFF NO.1

SERVICES, LLC

3. Service Descriptions{Cont’d)

3.10 Small Business Service (Cont.)

2nd Revised Page No. 63.27.1
Cancels 1lst Revised Page No. 63.27.1

LOCAL EXCHANGE SERVICE

3.10.11

3.10.12

3.10.13

3.10.14

Feature Packades '
The following Feature Packages are available on customers’ additional (non—
primary) lines only. !

Package Menthly Recurring Charge
Feature Value Pak: 59.99

Includes: Call Waiting, Speed Calling 8, 3-Way Calling,
and Call Forwarding

CID Feature Value Pak: 514.99

Includes: Caller ID, Call Waiting, Speed Calling 8, 3-Way Calling,
and Call Focrwarding

Service Availability

Service is available in Zones 1, 2 and 3 adopted by the Missouri
Corporation Commission.

Local Calling Areas
The Local Calling Areas will mirror the Local Calling Areas of the Company’s

Underlying Carrier, exclusive of the two-way Extended Area Service exchanges
offered by the underlying Carrier.

Issued: March 19,

2004 Effective: Effective April 19, 2004
Carmen L.Feliciano
Tariff Administrator Suite 1100
Chicago, IL 60601





