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March 13, 2020 

 
FILING VIA EFIS 
 
Mr. Morris L. Woodruff, Secretary 
Missouri Public Service Commission     
Jefferson City, Missouri  
 
Re: Confluence Rivers Utility Operating Company, Inc.  

File No. WR-2020-0053, P.S.C. MO No. 12  
 
Dear Mr. Woodruff: 
 

Enclosed for filing with the Missouri Public Service Commission (“Commission”) on 
behalf of Confluence Rivers Utility Operating Company, Inc., (“Confluence Rivers”) please find, 
in electronic format, a new water tariff (P.S.C. MO No. 12).  The purpose of this filing is to 
implement the agreements set out in the Unanimous Agreement Regarding Disposition of Small 
Utility Company Revenue Increase Request (“Unanimous Disposition Agreement”) filed by the 
parties on February 10, 2020.1  

 
The proposed tariff contains a set of consolidated rates, charges and rules for water 

customers, as set out in the example tariff sheets attached as Attachment C to the Unanimous 
Disposition Agreement. The tariff bears an issue date of March 13, 2020, and a proposed 
effective date of April 12, 2020.  The P.S.C. MO No. 12 tariff book is designed to replace and 
consolidate Confluence Rivers’ current P.S.C. MO Nos. 1, 3, 5, 7, 9 and 10.  Thus, Confluence 
Rivers further requests that the Commission cancel P.S.C. MO Nos. 1, 3, 5, 7, 9 and 10 as of the 
effective date of P.S.C. MO No. 12. 
 
 
 
 
 
 
 

 
1 File No. WR-2020-0053, Unanimous Agreement Regarding Disposition of Small Utility Company Revenue 
Increase Request, p. 2, paras. 3-4, February 10, 2020.   
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 Thank you for your attention to this matter. 

 
      Sincerely yours, 
   

BRYDON, SWEARENGEN & ENGLAND P.C. 
 

     By:  
 
      Dean L. Cooper 

       
cc: Parties to MoPSC Case No. WR-2020-0053 
 
Enclosures 
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Confluence Rivers Utility Operating Company, Inc. Tariff Sheets 
 
P.S.C. MO No. 12 

Original Sheet No.  

1-2 Index 

3 Map of the Auburn Lakes Service Area 

4 Map of the Bon-Gor Lake Estates Subdivision Service Area (formerly 
Smithview H2O) 

5 Map of the Calvey Brook Service Area  

6 
 
Map of the Chalet City West Subdivision/Alpine Village Community 
Service Area (formerly The Willows Utility Company)  

7 Map of the City of Eugene Service Area 

8 Map of the Evergreen Lake Subdivision Service Area 

9 Map of the Majestic Lakes Service Area 

10 Map of the Roy-L Service Area 

11 

 
Map of the Whispering Pines Subdivision Service Area (formerly 
Gladlo) 

12 Legal Description of the Auburn Lakes Service Area 

13 
 
Legal Description of the Bon-Gor Lake Estates Subdivision Service 
Area (formerly Smithview H2O) 

14 Legal Description of the Calvey Brook Service Area 

15 

 
Legal Description of the Chalet City West Subdivision/Alpine 
Village Community Service Area (formerly The Willows Utility 
Company) 

16 Legal Description of the City of Eugene Service Area 

17-18 Legal Description of the Evergreen Lake Subdivision Service Area 

19 Legal Description of the Majestic Lakes Service Area 

20 Legal Description of the Roy-L Service Area 
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Original Sheet No. 
 
 

21 
Legal Description of the Whispering Pines Subdivision Service Area 
(formerly Gladlo) 

22-23 Schedule of Rates 

24-25 Schedule of Service Charges 

26-28 Rule No. 1             Definitions 

29 Rule No. 2            General Rules and Regulations 

30 Rule No. 3            Company Employees and Customer Relations 

31 Rule No. 4            Applications for Service 

32-35 Rule No. 5            Inside Piping and Water Service Lines 

36 Rule No. 6            Improper or Excessive Use 

37-41 Rule No. 7            Discontinuance of Service by Company 

42 Rule No. 8            Termination of Water Service at Customer’s Request 

43 Rule No. 9            Interruptions in Service 

44-47 Rule No. 10          Bills for Service 

48-50 Rule No. 11          Meters and Meter Installations 

51 Rule No. 12          Meter Tests and Test Fees 

52 Rule No. 13          Bill Adjustments Based on Meter Tests 

53-55 Rule No. 14          Extension of Water Mains 

  
 
 
 
 
 
 
 


