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1.1 General (cont’d) 

 
1.1.6 Promotions (cont’d) 

 
 
 
 
 
 
The Company will offer a promotion for the period beginning July 2, 2006 through 
December 31, 2006.  With this promotion, eligible business customers will receive a discounted 
Optional MCA monthly rate of $5.00 for the duration of their term plan. 
 
Eligible business customers are new business customers and existing business customers 
renewing or extending any term plan. 
 
Existing terms and conditions for each term plan and for Optional MCA service will apply. 
 
If a customer terminates service with the Company, existing termination liability for the qualifying 
term plan will apply.  If a customer terminates the qualifying term plan chosen, but retains 
Optional MCA service, existing termination liability for the qualifying term plan will apply and the 
standard, non-discounted tariff rate for Optional MCA service will be reinstated. 
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Issued:  June 22, 2006 Effective:  July 2, 2006
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

 

August 21, 2006
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tariff will be issued 4th Revised Sheet 1.0311 
except for the purpose  Replacing 3rd Revised Sheet 1.0311 
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1.1 GENERAL (cont’d) 
 
1.1.6 Promotions (cont’d) 

 
A promotion will be held during the period of November 3, 2003 through January 16, 2004.  
New and existing residential customers who subscribe to an additional access line will receive a 
waiver of the installation charges associated with the access line.  This waiver will not be 
applicable on jack or wiring/rewiring charges. 
 
The Company will offer a promotion for the period beginning January 2, 2006 through 
July 1, 2006.  With this promotion, eligible business customers will receive a discounted 
Optional MCA monthly rate of $5.00 for the duration of their term plan. 
 
Eligible business customers are new business customers and existing business customers 
renewing or extending any term plan. 
 
Existing terms and conditions for each term plan and for Optional MCA service will apply. 
 
If a customer terminates service with the Company, existing termination liability for the 
qualifying term plan will apply.  If a customer terminates the qualifying term plan chosen, but 
retains Optional MCA service, existing termination liability for the qualifying term plan will 
apply and the standard, non-discounted tariff rate for Optional MCA service will be reinstated. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  December 23, 2005 Effective:  January 2, 2006 
 

By CINDY BRINKLEY, President-Missouri 
Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri 

St. Louis, Missouri 
 

July 2, 2006



 

 P.S.C. Mo.- No. 24 
No Supplement to this Local Exchange Tariff 
tariff will be issued 3rd Revised Sheet 1.0311 
except for the purpose  Replacing 2nd Revised Sheet 1.0311 
of canceling this tariff.  
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1.1 GENERAL (cont’d) 
 
1.1.6 Promotions (cont’d) 

 
A promotion will be held during the period of November 3, 2003 through January 16, 2004.  
New and existing residential customers who subscribe to an additional access line will receive 
a waiver of the installation charges associated with the access line.  This waiver will not be 
applicable on jack or wiring/rewiring charges. 
 
The Company will offer a promotion for the period beginning January 2, 2005 through 
January 1, 2006.  With this promotion, eligible business customers will receive a discounted 
Optional MCA monthly rate of $5.00 for the duration of their term plan. 
 
Eligible business customers are new business customers and existing business customers 
renewing or extending any term plan. 
 
Existing terms and conditions for each term plan and for Optional MCA service will apply. 
 
If a customer terminates service with the Company, existing termination liability for the 
qualifying term plan will apply.  If a customer terminates the qualifying term plan chosen, but 
retains Optional MCA service, existing termination liability for the qualifying term plan will 
apply and the standard, non-discounted tariff rate for Optional MCA service will be reinstated. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  December 23, 2004 Effective:  January 2, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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Promotions (cont'd)

LOCALEXCHANGE

A promotion will be held during the period ofNovember 3, 2003 through January 16, 2004 .
New and existing residential customers who subscribe to an additional access line will receive
a waiver of the installation charges associated with the access line . This waiver will not be
applicable on jack or wiring/rewiring charges .

The Company will offer a promotion for the period beginning January 2, 2004 through
January 1, 2005 . With this promotion, eligible business customers will receive a discounted
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Optional MCA monthly rate of $5.00 for the duration of their term plan .

Eligible business customers are new business customers and existing business customers
renewing or extending any term plan .

Existing terms and conditions for each term plan and for Optional MCA service will apply .

Ifa customer terminates service with the Company, existing termination liability for the
qualifying term plan will apply . If a customer terminates the qualifying term plan chosen, but
retains Optional MCA service, existing termination liability for the qualifying term plan will
apply and the standard, non-discounted tariffrate for Optional MCA service will be reinstated.
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Effective : October 14, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St. Louis, Missouri
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Service Commission
Apromotion will be held during the period ofNovember 3, 2003 through January 16, 2004 .
New and existing residential customers who subscribe to an additional access line will receive
a waiver of the installation charges associated with the access line. This waiver will not be
applicable on jack or wiring/rewiring charges.
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TheCompany will offer a promotion for the period beginning January 2, 2004 through January
1, 2005 . With this promotion, eligible business customers will receive a discounted Optional
MCA monthly rate of $5 .00 for the duration ofthe term of their qualifying term plan, listed
below.

Eligible business customers are new business customers and existing business customers
renewing or extending one of the qualifying term plans, listed below.

The qualifying term plans are as follows: Access Advantage Plus, Business Access Lines with
Term, CompleteLink, Digital Loop Service, MegaSaver Promotion, Plexar I, Plexar II, Plexar
Custom, SimpleLink, Smart Savings, Smart Trunks and Super Trunks .

Existing terms and conditions for each qualifying term plan and for Optional MCA service will
apply.

If a customer terminates service with the Company, existing termination liability for the
qualifying term plan will apply. If a customer terminates the qualifying term plan chosen, but
retains Optional MCA service, existing termination liability for the qualifying term plan will
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apply and the standard, non-discounted tariff rate for Optional MCA service will be reinstated.
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By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

St. Louis, Missouri
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Local Exchange Tariff
Original Sheet 1 .0311

Missouri Public

RECD OCT 03 2003

Service Commission
A promotion will be held during the period ofNovember 3, 2003 through January 16, 2004 .
New and existing residential customers who subscribe to an additional access line will receive
a waiver of the installation charges associated with the access line . This waiver will not be
applicable on jack or wiring/rewiring charges .
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By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., dlb(a SBC Missouri

St. Louis, Missouri

	

Missouri Public
Service Commission
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Issued:  July 21, 2006 Effective:  August 21, 2006
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

CANCELLED 
June 29, 2007 
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tariff will be issued Original Sheet 1.0312 
except for the purpose   
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 1.1 GENERAL (cont’d) 
 
1.1.6 Promotions (cont’d) 

 
The Company will offer a residence promotion from November 11, 2003 through 
January 31, 2004.  During this promotional period, customers subscribing to an Access line, 
Caller ID Name and Number and Call Waiting will receive a $50 gift card.  The customer must 
retain the service for 60 days in order to receive the card.  No termination charges apply.  To be 
eligible for this promotion, the customer must have their current network access service with 
another carrier within the SBC serving area and now wish to migrate their network access 
service to SBC. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  October 10, 2003 Effective:  November 11, 2003 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 

August 21, 2006
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Issued:  July 21, 2006 Effective:  August 21, 2006
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission
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tariff will be issued 1st Revised Sheet 1.0313 
except for the purpose  Replacing Original Sheet 1.0313 
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1.1 GENERAL (cont’d) 
 
1.1.6 Promotions (cont’d) 

 
Beginning on December 23, 2003, through December 22, 2004, business customers who had 
established service with another local exchange carrier within the Company service area and 
who now wish to establish service with SBC-Missouri that commit to a one year term are 
eligible for this promotional offer.  During this promotional period, the normally applicable 
nonrecurring Service and Equipment Charges will be waived for business customers 
establishing business access service (i.e., Flat Rate, Message and Measured Rate Access Lines; 
Flat Rate, Message, Measured and DID Analog Trunks) with SBC-Missouri.  Business 
customers who have past due bills for regulated services owed to the Company are eligible for 
this promotion as long as they have established mutually acceptable payment arrangements 
with the Company.  This offer may not be combined with other nonrecurring and conversion 
charge waiver offers. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  September 21, 2004 Effective:  October 1, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 

August 21, 2006
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Beginning on December 23, 2003, through September 30, 2004, business customers who had
established service with another local exchange carrier within the Company service area and
who now wish to establish service with SBC-Missouri that commit to a one year term are
eligible for this promotional offer. During this promotional period, the normally applicable
non-recurring Service and Equipment Charges will be waived for business customers
establishing business access service (i .e., Flat Rate, Message and Measured Rate Access Lines ;
Flat Rate, Message, Measured and DID Analog Trunks) with SBC-Missouri. Business
customers who have past due bills for regulated services owed to the Company are eligible for
this promotion as long as they have established mutually acceptable payment arrangements
with the Company . This offer may not be combined with other non-recurring and conversion
charge waiver offers .
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Issued:  July 21, 2006 Effective:  August 21, 2006
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

CANCELLED 
June 29, 2007 
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1.1 GENERAL (cont’d) 
 

1.1.6 Promotions (cont’d) 
 
The Company will offer a residence promotion from February 2, 2004 through April 10, 2004.  
During this promotional period, customers subscribing to an Access line, Caller ID Name and 
Number, Call Waiting and Three-Way Calling will receive a $50 bill credit.  The bill credit 
will be given in two $25 increments – one credit on the first month’s bill and the second credit 
on the second month’s bill.  No termination charges apply.  To be eligible for this promotion, 
the customer must have their current network access service with another carrier within the 
SBC Missouri serving area and now wish to migrate their network access service to SBC 
Missouri.  Also the customer is required to maintain the access line and features for the two 
billing cycles in order to receive the bill credits. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  March 1, 2004 Effective:  April 1, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 

August 21, 2006
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The Company will offer a residence promotion from February 2, 2004 through March 31, 2004 .
During this promotional period, customers subscribing to an Access line, Caller ID Name and
Number, Call Waiting and Three-Way Calling will receive a$50 bill credit. The bill credit
will be given in two $25 increments -one credit on the first month's bill and the second credit
on the second month's bill . No termination charges apply. To be eligible for this promotion,
the customer must have their current network access service with another carrier within the
SBC Missouri serving area andnowwish to migrate their network access service to SBC
Missouri . Also the customer is required to maintain the access line and features for the two
billing cycles in order to receive the bill credits.

CANCELLED

APR 0 1 2004

l)y Js~
- zS

	

%, D3i~
Public

bNflce GO
MISSiOn

Issued : January 2, 2004

	

Effective : February 2, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St. Louis, Missouri
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Issued:  July 21, 2006 Effective:  August 21, 2006
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

CANCELLED 
June 29, 2007 
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 1.1 GENERAL (cont’d) 
 

1.1.6 Promotions (cont’d) 
 
This promotion offers residential customers who subscribe to an additional access line a $5.00 
monthly credit for 12 months.  Customers are required to keep the additional line for the full 12 
months, or future credits will cease and any $5.00 monthly credit received will be back-billed.  
This promotion will run from March 22, 2004 through December 31, 2004.  This promotion 
cannot be combined with any other applicable promotions.  
 
Eligible customers are those who had an additional line with SBC Missouri, disconnected that 
additional line but kept their primary access line, and are now reconnecting the additional line.  
Customers who have never had an additional line before are not eligible.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  February 20, 2004 Effective:  March 22, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 

August 21, 2006
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Issued:  July 21, 2006 Effective:  August 21, 2006
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

CANCELLED 
June 29, 2007 
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Service Commission
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1.1 GENERAL (cont’d) 
 

1.1.6 Promotions (cont’d) 
 
Description 

 
A promotional offer will be available to all eligible business customers from April 1, 2004 
through August 19, 2004.  Eligible customers will receive a discount per line or per trunk off 
the recurring monthly service rate.  The discount varies depending on the term period selected: 

 
  Term Commitment Discount  
   

Two year term agreement 
Three year term agreement 
Five year term agreement 
 

 
12% 
13% 
13.5% 

 

 

 The customer will not receive the discount if, at the time of billing, the number of lines and/or 
trunks in-service is less than fifty. 
 
This promotional offer may also be known as the "Nifty Fifty Plan". 
 
Eligibility 
 
Customers with no less than fifty business access lines and/or trunks and who enter into a two, 
three, or five-year term agreement are eligible.  Customers subscribing to Plexar-II, Plexar 
Custom and Plexar Express are also eligible.  Each Plexar line simulated facility group will 
count as an access line for the purposes of meeting the 50 access line requirement and all other 
terms and conditions for the applicable Plexar service apply. 
 
Terms and Conditions 
 
A written agreement must be executed as prescribed by the Company.  In addition to the 
service locations, said agreement will include the term period and discount percentage to be 
applied to the monthly rate.  The discount agreement will state the service locations included 
under this agreement.  In the event the customer moves or adds a new location to be included in 
the agreement, the new location will need to be added to the agreement in order to receive the 
discount.  This service agreement does not supercede and is not in lieu of any contract or tariff 
under which the customer subscribes to local access lines or trunks or any Plexar service.  The 
discount rate will remain fixed through the life of the commitment, however, if the base flat 
rates for lines/trunks change, the price per month will change accordingly. 

 
 Issued:  July 22, 2004 Effective:  August 1, 2004 

 
By CINDY BRINKLEY, President-SBC Missouri 

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 
St. Louis, Missouri 

 
August 21, 2006
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Description
Service Commission

A promotional offer will be available to all eligible business customers from April 1, 2004
through July 31, 2004. Eligible customers will receive a discount per line or per trunk off the
recurring monthly service rate . The discount varies depending on the term period selected :

Term Commitment

	

Discount

Missouri Public

RECD MAR 01 2004

CANCELLED

Two year term agreement

	

12%

	

AUG 0 1 2004
Three year term agreement

	

13%
Five year term agreement

	

13.5% gy
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The customer will not receive the discount if, at the time ofbilling, the number Wlttt8Adtihr
trunks in-service is less than fifty .

This promotional offer may also be known as the "Nifty Fifty Plan" .

Eligibility

Customers with no less than fifty business access lines and/or trunks and who enter into a two,
three, or five-year term agreement are eligible . Customers subscribing to Plexar II, Plexar
Custom and Plexar Express are also eligible . Each Plexar line simulated facility group will
count as an access line for the purposes of meeting the 50 access line requirement and all other
terms and conditions for the applicable Plexar service apply.

Terms and Conditions

A written agreement must be executed as prescribed by the Company. In addition to the
service locations, said agreement will include the term period and discount percentage to be
applied to the monthly rate. The discount agreement will state the service locations included
under this agreement . In the event the customer moves or adds a new location to be included
in the agreement, the new location will need to be added to the agreement in order to receive
the discount . This service agreement does not supersede and is not in lieu of any contract or
tariff under which the customer subscribes to local access lines or trunks or any Plexar service .
The discount rate will remain fixed through the life of the commitment, however, if the base
flat rates for lines/trunks change, the price per month will change accordingly.

Issued : March 1, 2004 Effective : April 1, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St. Louis, Missouri
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Issued:  July 21, 2006 Effective:  August 21, 2006
By CINDY BRINKLEY, President – Missouri 
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CANCELLED 
June 29, 2007 
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 1.1 GENERAL (cont’d) 
 

1.1.6 Promotions (cont’d) 
 
Terms and Conditions (cont’d) 
 
Upon expiration of the agreement, the services will automatically be billed at the monthly rate 
for month-to-month local access lines, trunks or Plexar lines which is then in-effect as set forth 
in the Local Exchange Tariff or General Exchange Tariff. 
 
In the event customer adds lines or trunks, standard charges for the additions apply, including, 
but not limited to applicable service connection charges. 
 
No Local access line or trunk covered under this offer may be discounted under another 
Company discount plan or promotion. 
 
Customers must complete and return a properly executed agreement no later than 90 days after 
the promotional period ends. 
 
Termination Charges 
 
Termination charges apply if the customer terminates the agreement prior to the expiration of 
the term.  The termination charge will be 50% of the monthly recurring charge for the 50 lines 
times the remaining months of the term. 
 
Termination charges do not apply when during the term of the agreement 1) the customer 
upgrades to another Company local access line discount plan under a term plan with a term 
which is equal to or greater than the original term under this agreement, and 2) the number of 
lines in the new service agreement is equal to or greater than the number of lines under the 
then-in-effect Nifty Fifty Promotional Agreement. 
 
Payment of termination charges pursuant to this tariff does not release the customer from other 
previous amounts owed to the Company, including but not limited to termination liability or 
disconnect charges which may apply to products or services subscribed to by the customer. 

 
 
 
 
 
 
 

 Issued:  March 1, 2004 Effective:  April 1, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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1.1 GENERAL (cont’d) 
 

1.1.6 Promotions (cont’d) 
 
The Company will offer a residence promotion from April 12, 2004 through 
December 31, 2004.  During this promotional period, customers subscribing to an Access line 
and Caller ID Name and Number will receive a $40.00 bill credit.  The bill credit will be given 
in four $10.00 increments.  No termination charges apply.  To be eligible for this promotion, the 
customer must have their current network access service with another carrier within the SBC 
Missouri serving area and now wish to migrate their network access service to SBC Missouri.  
Also the customer is required to maintain the access line and features for the four billing cycles 
in order to receive the bill credits. 
 
The Company will offer a residence promotion from January 3, 2005 through March 31, 2005.  
During this promotional period, customers subscribing to an Access line and Caller ID Name 
and Number will receive a $40.00 bill credit.  The bill credit will be given in two $20.00 
increments in the first two bill periods following service activation.  No termination charges 
apply.  Nonrecurring charges related to the Caller ID Name and Number will also be waived.  
To be eligible for this promotion, customers must have their current network access service 
with another carrier within the SBC Missouri serving area and now wish to migrate their 
network access service to SBC Missouri.  Also customers are required to maintain the access 
line and features for two successive billing cycles in order to receive the bill credits. 
 
The Company will offer a residence promotion from April 1, 2005 through June 30, 2005.  
During this promotional period, eligible customers subscribing to an Access line and Caller ID 
Service (Calling Name Delivery and Calling Number Delivery) will receive bill credits up to 
$40.00 in total.  Nonrecurring charges related to the Caller ID Service will also be waived. 
 
Eligible customers are those residence customers who have their current service with another 
carrier and now wish to migrate their service to the Company. 
 
The bill credit will be given in two $20.00 increments in the first two bill periods following 
service activation.  Customers are required to maintain both the access line and features for two 
successive billing cycles in order to receive the bill credits.  No early termination charges apply. 
 
This promotion cannot be combined with the Win/Winback uSelectSM3 two months free 
promotion or the Win/Winback 2-Line uSelectSM3 credit promotion. 
 
 
 
 

 Issued:  March 22, 2005 Effective:  April 1, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 

August 21, 2006
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1 .1 GENERAL (cont'd)

1 .1 .6

	

Promotions (cont'd)

LOCALEXCHANGE

The Company will offer a residence promotion from April 12, 2004 through
December 31, 2004. During this promotional period, customers subscribing to an Access line
and Caller ID Name and Number will receive a$40.00 bill credit. The bill credit will be given
in four $10.00 increments . No termination charges apply. To be eligible for this promotion,
the customer must have their current network access service with another carrier within the
SBC Missouri serving area and nowwish to migrate their network access service to SBC
Missouri . Also the customer is required to maintain the access line and features for the four
billing cycles in order to receive the bill credits.

(AT)

	

TheCompany will offer a residence promotion from January 3, 2005 through March 31, 2005 .
During this promotional period, customers subscribing to an Access line and Caller ID Name
and Number will receive a $40.00 bill credit. The bill credit will be given in two $20 .00
increments in the first two bill periods following service activation. No termination charges
apply. Nonrecurring charges related to the Caller ID Name and Number will also be waived .
To be eligible for this promotion, customers must have their current network access service
with another carver within the SBCMissouri serving area and nowwish to migrate their
network access service to SBC Missouri . Also customers are required to maintain the access

(AT)

	

line and features for two successive billing cycles in order to receive the bill credits.

Issued : December 23, 2004

	

Effective: January 3, 2005

By CINDY BRINY-LEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., dfbla SBCMissouri

St . Louis, Missouri
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1 .1 .6 Promotions (cont'd)

	

Service Commission
The Company will offer a residence promotion from April 12, 2004 through December
31, 2004.- During this promotional period, customers subscribing to an Access line and Caller
ID Name and Number will receive a $40 bill credit.

	

The bill credit will be given in four $10
increments . No termination charges apply . To be eligible for this promotion, the customer
must have their current network access service with another carrier within the SBC Missouri
serving area and now wish to migrate their network access service to SBC Missouri . Also the
customer is required to maintain the access line and features for the four billing cycles in order
to receive the bill credits.
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Issued : March 12, 2004

	

Effective : April 12, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St. Louis, Missouri
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1.1 General (cont’d) 
 

1.1.6 Promotions (cont’d) 
 

The Company will offer a promotion from July 6, 2004 through July 5, 2005.  During this 
promotional period, eligible residence customers subscribing to Optional MCA service will 
receive this service at a discounted rate of $3.00 per month. 
 
Eligible customers are guaranteed the discounted monthly Optional MCA rate for a period of 24 
months, as long as they retain their local network access line and Optional MCA services with 
SBC Missouri for the same period.  Early termination charges do not apply. 
 
Eligible residence customers are those who have their current local network access line with 
another carrier within the SBC Missouri serving area and now wish to establish these services 
with SBC Missouri. 
 
The Company will offer a promotion from July 6, 2005 through July 5, 2006.  During this 
promotional period, eligible residence customers subscribing to Optional MCA service will 
receive this service at a discounted rate of $3.00 per month. 
 
Eligible customers are guaranteed the discounted monthly Optional MCA rate for a period of 12 
months, as long as they retain their local network access line and Optional MCA services with 
SBC Missouri for the same period.  Early termination charges do not apply. 
 
Eligible residence customers are those who have their current local network access line with 
another carrier within the SBC Missouri serving area and now wish to establish this service with 
SBC Missouri. 
 
The Company will offer a promotion from July 6, 2006 through July 5, 2007.  During this 
promotional period, eligible residence customers subscribing to Optional MCA service will 
receive this service at a discounted rate of $3.00 per month. 
 
Eligible customers are guaranteed the discounted monthly Optional MCA rate for a period of 12 
months, as long as they retain their local network access line and Optional MCA services with 
AT&T Missouri for the same period.  Early termination charges do not apply. 
 
Eligible residence customers are those who have their current local network access line with 
another carrier within the AT&T Missouri serving area and now wish to establish this service with 
AT&T Missouri. 
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Issued:  June 29, 2006 Effective:  July 6, 2006
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 
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1.1 GENERAL (cont’d) 
 

1.1.6 Promotions (cont’d) 
 

The Company will offer a promotion from July 6, 2004 through July 5, 2005.  During this 
promotional period, eligible residence customers subscribing to Optional MCA service will 
receive this service at a discounted rate of $3.00 per month. 
 
Eligible customers are guaranteed the discounted monthly Optional MCA rate for a period of 
24 months, as long as they retain their local network access line and Optional MCA services 
with SBC Missouri for the same period.  Early termination charges do not apply. 
 
Eligible residence customers are those who have their current local network access line with 
another carrier within the SBC Missouri serving area and now wish to establish these services 
with SBC Missouri. 
 
The Company will offer a promotion from July 6, 2005 through July 5, 2006.  During this 
promotional period, eligible residence customers subscribing to Optional MCA service will 
receive this service at a discounted rate of $3.00 per month. 
 
Eligible customers are guaranteed the discounted monthly Optional MCA rate for a period of 
12 months, as long as they retain their local network access line and Optional MCA services 
with SBC Missouri for the same period.  Early termination charges do not apply. 
 
Eligible residence customers are those who have their current local network access line with 
another carrier within the SBC Missouri serving area and now wish to establish this service 
with SBC Missouri. 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 Issued:  June 24, 2005 Effective:  July 6, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 

July 6, 2006



P.S.C . Mo.No. 24
No Supplement to this

	

Local Exchange Tariff
tariff will be issued

	

Original Sheet 1 .0319
except for the purpose
of canceling this tariff.

1 .1

	

GENERAL(cont'd)

1 .1 .6

	

Promotions (cont'd)

The Company will offer a promotion from July 6, 2004 through July 5, 2005 . During this
promotional period, eligible residence customers subscribing to Optional MCA service will
receive this service at a discounted rate of $3.00 per month.

Eligible customers are guaranteed the discounted monthly Optional MCArate for a period of
24 months, as long as they retain their local network access line and Optional MCA services
with SBC Missouri for the same period . Early termination charges do not apply.

Eligible residence customers are those who have their current local network access line with
another carrier within the SBC Missouri serving area and now wish to establish these services
with SBC Missouri,
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 1.1 GENERAL (cont’d) 
 
1.1.6 Promotions (cont’d) 

 
This promotion offers optional term discounts for all business customers.  In addition, 
standard nonrecurring Service and Equipment Charges associated with installation of the line 
will be waived for customers coming from other carriers and for existing customers that 
subscribe to the promotion that are adding lines.  This promotion will be available from 
July 15, 2004 through November 1, 2004.  This promotion is also known as The SBC 
MegaSaver Plan.  Customers are only eligible for the waivers at the time MegaSaver is 
ordered.  Eligible services under this promotion are Flat Rate 1-Party, Multi-Line and Flat 
Rate Trunk Local Exchange Service.  Business Flat Rate Access Line and Trunk Services that 
rate reference the eligible services listed above are also eligible for the promotion.  The 
Promotion provides for 12-, 24-, 36-, month discounts. 
 
All rules, regulations, fees and surcharges normally applicable to eligible services apply. 
 
Customers subscribing to the promotion must commit to a 12-, 24-, or 36-, month service 
agreement in a form designated by SBC Missouri establishing the term period and discount 
percentage to be applied to the monthly rate in effect at the time the customer enters into the 
service agreement.  The discount rate will remain fixed through the life of the commitment, 
however, if the base flat rates for lines/trunks change, the price per month will change 
accordingly. 
 
The 12-month term also has a 12-month renewable option.  If the customer selects the 
12-month renewable option, the plan will automatically renew for a subsequent 12-month 
term unless the customer advises SBC Missouri prior to the expiration of the term that it does 
not wish to renew.  A maximum of two 12-month renewal terms are available, and the service 
converts to a month to month basis at the applicable month-to-month rates after the expiration 
of the second renewal term if the customer does not terminate the service.  The customer will 
be sent written notification of the term selected and subsequent notifications regarding 
renewal options prior to the expiration of each 12-month term. 

 
 
 
 
 
 
 
 
 

 Issued:  June 15, 2004 Effective:  July 15, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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 1.1 GENERAL (cont’d) 
 
1.1.6 Promotions (cont’d) 

 
Customers may choose to terminate an existing service agreement before the end of the term 
period without paying termination charges as long as they negotiate a new service agreement 
that is greater than the existing term and contains an equal or greater number of Business 
Access Lines than their existing service agreement.  The new service agreement will be based 
upon the monthly Business Access Line Rates in effect at the time the new service agreement 
is established.  Termination charges will also not apply if a customer upgrades to another 
SBC Missouri service under a service contract whose term period is equal to or greater than 
the term period remaining on the service agreement being terminated.  Customers requesting 
the termination of a service agreement prior to the expiration date, excluding the 
circumstances mentioned above, will be charged a termination charge. 
 
Upon expiration of a service agreement, the service will automatically be billed at the 
monthly rates set forth in the Local Exchange Tariff, in effect at the time the service 
agreement expires unless a new service agreement is negotiated. 
 
When a customer subscribing to this promotion moves service from one service location to 
another, the duration and discount associated with the service agreement is not affected.  If the 
applicable Local Exchange Access Monthly Rate changes as a result of the move, the monthly 
rate at the new service location will be based on the rate in effect at the time of the move.  
Termination charges do not apply if the customer agrees to continue the service agreement at 
the new service location and retains Local Exchange Access Lines that equal or exceed the 
number of lines that were connected at the old service location. 
 
If termination charges or service agreement renegotiations are applicable, the following, 
apply: 
 
Payment of the termination charge does not release the customer from other previous amounts 
owed to SBC Missouri. 
 
Termination charges are equal 50% of the remaining monthly charges in the term for each 
business access line or trunk service contained in the service agreement. 
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 1.1 GENERAL (cont’d) 
 
1.1.6 Promotions (cont’d) 

 
This offer may not be used in conjunction with any other Business Access Line special 
pricing or promotions. 
 
Monthly rate discounts for eligible services, are: 
 
12-month term  9% 
24-month term  12% 
36-month term  18% 
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 1.1 GENERAL (cont’d) 
 

1.1.6 Promotions (cont’d) 
 
Description 

 
A promotional offer will be available to all eligible business customers from August 20, 2004 
through August 4, 2005.  Eligible customers will receive a discount per line or per analog trunk 
off the recurring monthly service rate.  The discount varies depending on the term period 
selected: 

 
  Term Commitment Discount  
   

24-month term agreement 
36-month term agreement 
48-month term agreement 
60-month term agreement 
 

 
 12% 
 13% 
 13.25% 
 13.50% 
 

 

 The customer will not receive the discount if, at the time of billing, the number of lines and/or 
analog trunks in-service is less than fifty. 
 
This promotional offer may also be known as the "Nifty Fifty Plan". 
 
Eligibility 
 
Customers with no less than fifty business access lines and/or analog trunks and who enter into 
a 24, 36, 48 or 60-month term agreement are eligible.  Customers subscribing to Plexar-II, 
Plexar Custom and Plexar Express are also eligible.  Each Plexar line simulated facility group 
will count as an access line for the purposes of meeting the 50 access line requirement and all 
other terms and conditions for the applicable Plexar service apply. 
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 1.1 GENERAL (cont’d) 
 

1.1.6 Promotions (cont’d) 
 
Terms and Conditions 
 
A written agreement must be executed as prescribed by the Company.  In addition to the 
service locations, said agreement will include the term period and discount percentage to be 
applied to the monthly rate.  The discount agreement will state the service locations included 
under this agreement.  In the event the customer moves or adds a new location to be included in 
the agreement, the new location will need to be added to the agreement in order to receive the 
discount.  This service agreement does not supercede and is not in lieu of any contract or tariff 
under which the customer subscribes to local access lines or analog trunks or any Plexar 
service.  The discount rate will remain fixed through the life of the commitment, however, if 
the base flat rates for lines/trunks change, the price per month will change accordingly. 
 
Upon expiration of the agreement, the services will automatically be billed at the monthly rate 
for month-to-month local access lines, analog trunks or Plexar lines which is then in-effect as 
set forth in the Local Exchange Tariff or General Exchange Tariff. 
 
In the event customer adds lines or analog trunks, standard charges for the additions apply, 
including, but not limited to applicable Service and Equipment charges. 
 
No Local access line or analog trunk covered under this offer may be discounted under another 
Company discount plan or promotion. 
 
Customers must complete and return a properly executed agreement no later than 90 days after 
the promotional period ends. 
 
Termination Charges 
 
If the customer terminates the Nifty Fifty agreement prior to the expiration of the 24, 36, 48, or 
60-month service term, the customer shall pay a termination charge.  Payment of the 
termination charge does not release the customer from other previous amounts owned to the 
Company.  The termination charge shall be: 

 
- All unpaid special Construction charge or nonrecurring charges (excluding any 

waived charges); plus 
- Fifty percent (50%) of all recurring charges for the 50 lines times the remaining 

months of the customer’s term. 
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 1.1 GENERAL (cont’d) 
 

1.1.6 Promotions (cont’d) 
 

Termination Charges (cont’d) 
 

Termination charges do not apply when during the term of the agreement:  1) the customer 
upgrades to another Company local access line discount plan under a term plan with a term 
which is equal to or greater than the original term under this agreement, and 2) the number of 
lines in the new service agreement is equal to or greater than the number of lines under the 
then-in-effect Nifty Fifty Promotional Agreement. 
 
Payment of termination charges pursuant to this tariff does not release the customer from other 
previous amounts owed to the Company, including but not limited to termination liability or 
disconnect charges which may apply to products or services subscribed to by the customer. 
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1.1 GENERAL (cont’d) 
 
1.1.6 Promotions (cont’d) 

 
A promotional period will be established from April 25, 2005, through June 30, 2005.  During 
the promotional period, existing business customers who subscribe to an additional access line 
or trunk will receive a waiver of the applicable installation charges for each additional 
line/trunk ordered and installed.  Customers must be on a qualifying term plan to receive the 
waiver and have at least one year remaining on the term.  The qualifying term plans are:  
Custom BizSaver, SimpleLink, CompleteLink and Business Access Line Term Pricing Plan.  
Business customers can subscribe to additional lines/trunks for a period up to 90 days after the 
initial additional line order and have their installation charges waived.  If, after the 90 day 
period ends, the promotional period is still in effect (e.g., prior to July 1, 2005) the customer 
can subscribe to additional lines/trunks for a period up to 90 days as long as they meet the term 
commitments.  The additional lines/trunks purchased will be subject to the terms and 
conditions of the qualified plan. 
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Promotions (cont'd)

LOCALEXCHANGE

Apromotional period will be established from August 31, 2004, through March 31, 2005 .
During the promotional period, existing business customers who subscribe to an additional
access line or trunk will receive a waiver ofthe applicable installation charges for each
additional line/trunk ordered and installed . Customers must be on a qualifying term plan to
receive the waiver and have at least one year remaining on the term . The qualifying term plans
are: Custom BizSaver, SimpleLink, CompleteLink and Business Access Line Term Pricing Plan .
Business customers can subscribe to additional lines/trunks for a period up to 90 days after the
initial additional line order and have their installation charges waived . If, after the 90 day period
ends, the promotional period is still in effect (e.g., prior to April 1, 2005) the customer can
subscribe to additional lines/trunks for a period up to 90 days as long as they meet the term
commitments. The additional lines/trunks purchased will be subject to the terms and conditions
of the qualified plan .

Issued: July 30, 2004

	

Effective: August 31, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., dlb/a SBC Missouri

St. Louis, Missouri
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No Supplement to this Local Exchange Tariff 
tariff will be issued Original Sheet 1.0327 
except for the purpose   
of canceling this tariff.  
  

LOCAL EXCHANGE 
TA SOP 

 1.1 GENERAL (cont’d) 
 

1.1.6 Promotions (cont’d) 
 

A promotional period shall be established from November 1, 2004, through October 31, 2005.  
During this promotional period, eligible business customers will receive a discount on monthly 
recurring rates if they commit to a minimum line volume and term period.  This promotion is 
known as the Term and Volume Discount (TVD) Plan promotion.  At the time a customer 
subscribes to TVD, applicable nonrecurring charges (NRCs) will be waived for existing 
customers that add lines and for customers coming to SBC Missouri from other carriers.  
Standard NRCs will apply to lines added subsequent to the initial order. 

 
The TVD Plan provides optional term and volume discounts for business customers.  Eligible 
services under TVD are Business Access Lines, Flat PBX Trunks and Plexar Lines and any 
services that rate reference these Lines/Trunks.  TVD provides for 12-, 24-, and 36- month 
term discounts for Missouri customers. 
 
All rules, regulations, fees and surcharges normally applicable to eligible services apply.  

 
To qualify, the customer subscribing to the TVD Plan must commit to a service agreement as 
prescribed by SBC Missouri establishing the term period, minimum access line volume 
commitment and discount percentage to be applied to the monthly recurring rates in effect at 
the time the customer enters into the service agreement.  The discount rate will remain fixed 
through the life of the commitment, however, if the base rates for lines/trunks change, the price 
per month will change accordingly.   

 
TVD Monthly Recurring Charge Discount Schedule: 

 
 Access Line Volume 

Commitment 
 

12-month Term 
 

24-month Term 
 

36-month Term 
   

Minimum 1 line 
Minimum 11 lines 
Minimum  31 lines 
Minimum 101 lines 
Minimum 201 lines 
 

 
5% 
6% 
7% 
8% 
9% 

 
7% 
8% 
9% 

10% 
11% 

 
9% 

10% 
11% 
12% 
13% 

  
 
 
 

 Issued:  October 1, 2004 Effective:  November 1, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 

August 21, 2006
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By CINDY BRINKLEY, President – Missouri 
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LOCAL EXCHANGE 
TA SOP 

 1.1 GENERAL (cont’d) 
 

1.1.6 Promotions (cont’d) 
 
If the customer terminates the TVD agreement prior to the expiration of the 12-, 24- or 36-
month service term, the customer shall pay a termination charge.  Payment of the termination 
charge does not release the customer for amounts previously owed to the Company.  The 
termination charge shall be: 

 
- All unpaid special Construction charges or nonrecurring charges (excluding any waived 

charges); plus 
- Fifty percent (50%) of all recurring charges for the remaining months of the customer’s 

term. 
 

During the promotional period, TVD customers may choose to terminate an existing service 
agreement before the end of the term period without paying termination charges provided they 
negotiate a new TVD service agreement with a term that is equal or greater than the term 
period remaining on the existing service agreement and commit to an equal or greater number 
of business access lines than their existing service agreement.  The new service agreement will 
be based upon the monthly business recurring rates in effect at the time the new service 
agreement is established. 
 
Termination charges will also not apply if a customer converts to another SBC service whose 
term period is equal to or greater than the term period remaining on the existing TVD service 
agreement.  Customers requesting the termination of a service agreement prior to the 
expiration date, excluding the circumstances mentioned above, will be charged a termination 
charge. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  October 1, 2004 Effective:  November 1, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 

August 21, 2006



 

P.S.C. Mo. - No. 24 
LOCAL EXCHANGE TARIFF 

Southwestern Bell Telephone, L.P. 1st Revised Sheet 1.0329
d/b/a AT&T Missouri Replacing Original Sheet 1.0329

 LOCAL EXCHANGE 

 

 
1.1 General (cont'd) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

(RT) 
 

(MT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(MT) 

Issued:  July 21, 2006 Effective:  August 21, 2006
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LOCAL EXCHANGE 
TA SOP 

 1.1 GENERAL (cont’d) 
 

1.1.6 Promotions (cont’d) 
 

The 12-month term also has a 12-month renewable option.  If the customer selects the 
12-month renewable option, the plan will automatically renew for a subsequent 12-month term 
unless the customer advises SBC Missouri prior to the expiration of the term that it does not 
wish to renew.  A maximum of two 12-month renewal terms are available, and the service 
converts to a month to month basis at the applicable month-to-month rates after the expiration 
of the second renewal term if the customer does not terminate the service.  The customer will 
be sent written notification of the term selected and subsequent notifications regarding renewal 
options prior to the expiration of each 12-month term. 

 
When a TVD customer moves service from one service location to another, the access line 
volume commitment, duration and discount associated with the service agreement is not 
affected.    If the applicable local exchange access monthly rate changes as a result of the 
move, the monthly rate at the new service location will be based on the rate in effect at the new 
service location.  Termination charges do not apply if the customer agrees to continue the 
service agreement at the new service location and retains local exchange access lines that equal 
or exceed the number of lines that were under TVD service agreement at the old service 
location. 
 
The TVD Plan requires the customer to commit to a minimum volume of access lines. The 
total number of access lines within the state will apply toward the volume commitment. At any 
month during the term, if the total number of lines in the state is less than the minimum, an 
adjustment charge will appear on the customer’s designated Master Billing Telephone Number 
for the state. A $20 per-line charge will be billed for the number of lines under the minimum 
line commitment. 
 
This promotion may not be combined with SimpleLink or CompleteLink offers. 
 
Upon expiration of a 12, 24 or 36 month service agreement, the service will automatically be 
billed at the monthly rates set forth in Local Exchange Tariff, in effect at the time the service 
agreement expires, unless a new service agreement is negotiated. 
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1.1 General (cont’d) 

 
1.1.6 Promotions (cont’d) 

 
“Big Easy” Promotion 
 
Description 
 
A promotional offer will be available to all eligible business customers from December 13, 2004 
through December 12, 2005.  Eligible business customers will receive a single monthly recurring 
rate for each of their exchange access lines with rotary hunting on each line, if they agree to a 
3-year term commitment.  The monthly rates will vary depending on the total statewide line 
commitment level and the number of lines per customer location within the state as follows: 

 

 

Pricing Option A - Minimum Number of Lines within the State – 80 
 

 

 Minimum Lines Per Customer Location  
  2 Lines 4 Lines  
 Price per Line $34.50 $32.50   

 
The maximum lines per customer location under Pricing Option A are 40. 

 

 

Pricing Option B - Minimum Number of Lines within the State – 70 
 

 

 Minimum Lines Per Customer Location  
  2 Lines 4 Lines  
 Price per Line $38.00 $36.00 

 
The maximum lines per customer location under Pricing Option B are 20. 
 
The rates above are inclusive of Extended Area Service charges as shown in Section 1.4.2 of 
this Tariff. 
 
The customer will also receive a credit of $ 5.96 per line per month. 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

(CR) 

Issued:  June 21, 2006 Effective:  July 1, 2006
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

 

July 21, 2006

_______________________

August 1, 2006
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No Supplement to this Local Exchange Tariff 
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LOCAL EXCHANGE 
 

 1.1 GENERAL (cont’d) 
 
1.1.6 Promotions (cont’d) 

 
“Big Easy” Promotion 
 
Description 
 
A promotional offer will be available to all eligible business customers from 
December 13, 2004 through December 12, 2005.  Eligible business customers will receive a 
single monthly recurring rate for each of their exchange access lines with rotary hunting on 
each line, if they agree to a 3-year term commitment.  The monthly rates will vary depending on 
the total statewide line commitment level and the number of lines per customer location within 
the state as follows: 

 
 Pricing Option A - Minimum Number of Lines within the State – 80 

 
  Minimum Lines Per Customer Location 
   2 Lines 4 Lines 
  Price per Line $34.50 $32.50 
  

The maximum lines per customer location under Pricing Option A are 40. 
 

 Pricing Option B - Minimum Number of Lines within the State – 70 
 

  Minimum Lines Per Customer Location 
   2 Lines 4 Lines 
  Price per Line $38.00 $36.00 
 
 
 
 
 
 
(CR) 

 
The maximum lines per customer location under Pricing Option B are 20. 
 
The rates above are inclusive of Extended Area Service charges as shown in Section 1.4.2 of 
this Tariff. 
 
The customer will also receive a credit of $5.93 per line per month. 

 
 
 
 
 
 

 Issued:  March 22, 2006 Effective:  April 1, 2006 
 

By CINDY BRINKLEY, President-Missouri 
Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri 

St. Louis, Missouri 
 

July 21, 2006
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LOCAL EXCHANGE 
 

 1.1 GENERAL (cont’d) 
 
1.1.6 Promotions (cont’d) 

 
“Big Easy” Promotion 
 
Description 
 
A promotional offer will be available to all eligible business customers from 
December 13, 2004 through December 12, 2005.  Eligible business customers will receive a 
single monthly recurring rate for each of their exchange access lines with rotary hunting on 
each line, if they agree to a 3-year term commitment.  The monthly rates will vary depending on 
the total statewide line commitment level and the number of lines per customer location within 
the state as follows: 

 
 Pricing Option A - Minimum Number of Lines within the State – 80 

 
  Minimum Lines Per Customer Location 
   2 Lines 4 Lines 
  Price per Line $34.50 $32.50 
  

The maximum lines per customer location under Pricing Option A are 40. 
 

 Pricing Option B - Minimum Number of Lines within the State – 70 
 

  Minimum Lines Per Customer Location 
   2 Lines 4 Lines 
  Price per Line $38.00 $36.00 
 
 
 
 
 
 
(CR) 

 
The maximum lines per customer location under Pricing Option B are 20. 
 
The rates above are inclusive of Extended Area Service charges as shown in Section 1.4.2 of 
this Tariff. 
 
The customer will also receive a credit of $5.89 per line per month. 

 
 
 
 
 
 

 Issued:  June 20, 2005 Effective:  July 1, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 

April 1, 2006
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GENERAL (cont'd)

1 .1 .6

	

Promotions (cont'd)

"Big Easy" Promotion

Description

LOCALEXCHANGE

A promotional offer will be available to all eligible business customers from
December 13, 2004 through December 12, 2005. Eligible business customers will receive a
single monthly recurring rate for each oftheir exchange access lines with rotary hunting on
each line, if they agree to a 3-year tern commitment . The monthly rates will vary depending
on the total statewide line commitment level and the number of lines per customer location
within the state as follows:

Pricing Option A - Minimum Number of Lines within the State - 80

Minimum Lines Per Customer Location
2 Lines

	

4Lines
Price per Line

	

$34.50

	

$32.50

The maximum lines per customer location under Pricing Option A are 40 .

Pricine Option B - MinimumNumber of Lineswithin theState- 70

Minimum Lines Per Customer Location
2 Lines

	

4 Lines
Price per Line

	

$38.00

	

$36.00

The maximum lines per customer location under Pricing Option B are 20.

The rates above are inclusive ofExtended Area Service charges as shown in Section 1 .4 .2 of
this Tariff.

(CR)

	

The customer will also receive a credit of $5.91 per line per month.

Issued : March 22, 2005

	

Effective: April 1, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St. Louis, Missouri
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ofcanceling this tariff.
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GENERAL (cont'd)

1 .1 .6

	

Promotions (cont'd)

"Big Easy" Promotion

Description

LOCALEXCHANGE

A promotional offer will be available to all eligible business customers from
December 13, 2004 through December 12, 2005 . Eligible business customers will receive a
single monthly recurring rate for each oftheir exchange access lines with rotary hunting on
each line, if they agree to a 3-year terra commitment . The monthly rates will vary depending
on the total statewide line convnitment level and the number oflines per customer location
within the state as follows:

Pricing Option A -MinimumNumber of Lines within the State - 80

Minimum Lines Per Customer Location
2 Lines

	

4Lines
Price per Line

	

$34.50

	

$32.50

Themaximum lines per customer location under Pricing Option A are 40.

Pricina Option B -MinimumNumber of Lines within the State - 70

Minimum Lines Per Customer Location
2 Lines

	

4Lines
Price per Line

	

$38.00

	

$36.00

The maximum lines per customer location under Pricing Option B are 20 .

The rates above are inclusive of Extended Area Service charges as shown in Section 1 .4 .2 of
this Tariff.

(CR)

	

The customer will also receive a credit of $5 .88 per line per month.

Issued: December 22, 2004

	

Effective : January 1, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L .P ., dlbla SBC Missouri

St . Louis, Missouri
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GENERAL (cont'd)

1 .1 .6

	

Promotions (cont'd)

LOCALEXCHANGE

A promotional offer will be available to all eligible business customers from
December 13, 2004 through December 12, 2005 . Eligible business customers will receive a
single monthly recurring rate for each of their exchange access lines with rotary hunting on
each line, if they agree to a 3-year term commitment . The monthly rates will vary depending
on the total statewide line commitment level and the number of lines per customer location
within the state as follows :

Pricing Option A - Minimum Number of Lines within the State - 80

Minimum Lines Per Customer Location
2 Lines

	

4 Lines
Price per Line

	

$34.50

	

$32.50

The maximum lines per customer location under Pricing Option A are 40.

Pricing Option B - Minimum Number of Lines within the State - 70

CANCELLED

JAN 0 1 2005
"Big Easy" Promotion

	

1 .030

Description
EY ~

Pulblia
N..--D1URI

mu36i0n

Minimum Lines Per Customer Location
2 Lines

	

4 Lines
Price per Line

	

$38.00

	

$36.00

The maximum lines per customer location under Pricing Option B are 20 .

The rates above are inclusive of Extended Area Service charges as shown in Section 1 .4 .2 of
this Tariff.

The customer will also receive a credit of $5.74 per line per month .

Issued : November 12, 2004

	

Effective : December 13, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St . Louis, Missouri
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LOCAL EXCHANGE 
 

 1.1 GENERAL (cont’d) 
 
1.1.6 Promotions (cont’d) 

 
“Big Easy” Promotion (cont’d) 

 
Eligibility 
 
Eligible customers are those with no less than the minimum number of business access lines 
within the state of Missouri, as shown above.  Customers must agree to a 3-year term 
commitment.  Customers must commit to a minimum of 2 or 4 and a maximum of 20 
(Option B) or 40 (Option A) access lines per each of their locations within the state to receive 
the rates shown above. Customers must also agree to a 3-year term commitment. 
 
Customers must subscribe to Multiline Business Local Exchange service to be eligible for the 
Big Easy rates shown above. 
 
The customer must agree to have locations in multiple SBC Missouri rates groups to be 
eligible for Big Easy. 
 
Terms and Conditions 
 
Big Easy cannot be combined with any other plan or package that includes discounted monthly 
exchange access line service. 
 
Additional business access lines and locations may be added by the customer during the term 
agreement.  New lines and locations will be counted toward the state-wide line size 
requirements. 
 
If during any given month of the customer’s term commitment, the total number of lines the 
customer has with the Company in the state falls below the state-wide line minimum, a 
shortfall charge will be billed to the customer.  This shortfall charge will be $20.00 times the 
number of lines below the state-wide line minimum for each month below the state-wide 
minimum.  

 
 
 
 
 
 

 Issued:  November 12, 2004 Effective:  December 13, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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LOCAL EXCHANGE 
 

 1.1 GENERAL (cont’d) 
 
1.1.6 Promotions (cont’d) 

 
“Big Easy” Promotion (cont’d) 

 
Terms and Conditions (cont’d) 
 
On average, a minimum of 2 lines per location within the state must be maintained by the 
customer.  If the customer commits to a 4 line minimum per location and the customer’s 
average line size per location for all locations in the state falls below 4 lines, the customer will 
be converted to the 2 line minimum rates.  If any customer falls below an average of 2 lines per 
location for all locations in the state, the term commitment will be voided and the customer will 
revert to standard tariff rates for the services included in this offer.  If any customer location is 
found to exceed the maximum line size per location of 40 (Option A rated locations) or 20 
(Option B rated locations), that location will be migrated off of “Big Easy” and revert to 
standard tariff rates.  The assessment of location line size will be performed annually by the 
Company for each customer. 
 
Service charges will not apply to initially convert existing customer locations and multiline 
business local exchange access lines served by the Company to the “Big Easy” rates.  Any new 
locations or additional lines added after the date of initial subscription, will be billed the 
standard tariffed service and installation charge rates or the best current tariffed promotional 
nonrecurring rates. 
 
Business customers who currently have any or all of their local access lines with another local 
exchange carrier within the Company service area and who now wish to establish service with 
the Company under the terms of the “Big Easy” promotion, will have all applicable service and 
installation charges waived for those lines, as well as any related to additional lines added 
within 30 days of the date of initial subscription. 
 
Upon expiration of the term agreement, if the customer does not select a new term agreement 
with the Company, the rates for each component of the “Big Easy” promotion will revert to the 
applicable individually tariff rates shown in the Local Exchange Tariff herein. 
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LOCAL EXCHANGE 
 

 1.1 GENERAL (cont’d) 
 
1.1.6 Promotions (cont’d) 

 
“Big Easy” Promotion (cont’d) 

 
Terms and Conditions (cont’d) 
 
Customers who terminate their entire service prior to the 3-year term commitment will be 
assessed termination charges equal to 50% of the monthly recurring charges, times the number 
of months remaining on the term, times the minimum state-wide line commitment. 
 
Termination charges do not apply if during the term agreement: 1) the customer upgrades to 
another Company local access line discount plan with a term equal to or greater than the 
original term under this agreement, and 2) the number of lines committed to under the new 
service agreement are equal to or greater than the number of lines committed to under this term 
agreement.  Customers may move or disconnect entire locations within the state, as long as the 
minimum number of lines originally committed to is maintained. 
 
Payment of termination charges pursuant to this Tariff does not release the customer from any 
other amounts owed to the Company, including but not limited to termination liability or 
disconnect charges which may apply to other products or services subscribed to by the 
customer. 
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1.1 GENERAL (cont’d) 

 
1.1.6 Promotions (cont’d) 

 
This promotion offers eligible residential customers who subscribe to an additional access line 
a $10.00 monthly credit for up to 6 months.  Customers are required to retain their additional 
line on each successive bill cycle in order to receive the credit for that bill cycle.  If prior to 
receiving the next eligible bill credit, the additional line or lines are disconnected, all 
remaining credits will cease.  This promotion will run from January 10, 2005 through 
April 10, 2005. 
 
Eligible residential customers are those residence customers who have an additional access 
line and call to disconnect the additional access line and then decide to retain the additional 
line.  Customers who do not have an additional line are not eligible. 

 
The Company will offer a residence promotion from April 11, 2005 through June 30, 2005. 
During this promotional period, eligible residential customers who agree to retain an additional 
access line will receive bill credits up to $60.00 in total.   
 
Eligible residential customers are those existing residence customers who have an additional 
access line, call to disconnect the additional line and then decide to retain the additional line.  
Existing customers who do not have an additional line are not eligible. 
 
The bill credit will be given in six $10.00 monthly increments in the first six bill periods 
following service retention.  Customers are required to retain their additional line on each 
successive bill cycle in order to receive the credit for that bill cycle.  If prior to receiving the 
next eligible bill credit, the additional line or lines are disconnected, all remaining credits will 
cease per line.   
 

 
 
 
 
 
 
 
 
 
 

 Issued:  March 22, 2005 Effective:  April 1, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
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This promotion offers eligible residential customers who subscribe to an additional access line
a $10.00 monthly credit for up to 6 months . Customers are required to retain their additional
line on each successive bill cycle in order to receive the credit for that bill cycle. If prior to
receiving the next eligible bill credit, the additional line or lines are disconnected, all
remaining credits will cease. This promotion will run from January 10, 2005 through
April 10, 2005 .

Eligible residential customers are those residence customers who have an additional access
line and call to disconnect the additional access line and then decide to retain the additional
line . Customers who do not have an additional line are not eligible .
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LOCAL EXCHANGE 
 

  
1.1 GENERAL (cont’d) 

 
1.1.6 Promotions (cont’d) 
 

Custom BizSaver Supersaver Promotion 
 
A promotional period will be established from March 15, 2005, through February 28, 2006.  
During the promotional period, existing business customers who subscribe to Custom BizSaver 
will have applicable nonrecurring installation charges waived for any lines migrated to CBS or 
added at the time of subscription.  In addition, applicable nonrecurring charges associated with 
Call Management Service features and hunting required to establish CBS bundles or additional 
lines will be waived. 
 
In addition, during the promotional period, existing CBS customers who subscribe to additional 
CBS bundles or additional lines will receive a waiver of the applicable installation charges for 
each additional bundle/line ordered and installed.  Applicable nonrecurring charges associated 
with Call Management Service features and hunting required to establish CBS bundles or 
additional lines will also be waived.  To qualify for the waivers, customers must have at least 
one year remaining on their term.   
 
This waiver promotion can not be combined with any other nonrecurring installation charge 
access line waiver promotions. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  February 14, 2005 Effective:  March 16, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 

August 21, 2006
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LOCAL EXCHANGE 
 

  
1.1 GENERAL (cont’d) 
 

1.1.6 Promotions (cont’d) 
 

A promotional period will be established from March 16, 2005 through December 31, 2005.  
During the promotional period eligible business customers will receive a one-time bill credit of 
$40.00 per eligible access line up to a maximum of $600.00 per customer.  The credit will be 
applied in the customer’s third bill cycle. 
 
Eligible customers are business customers who currently have service with another carrier 
within the Company’s service area and who now wish to establish their exchange access 
service with the Company.  Customers must also subscribe to a minimum one-year term with 
either Custom BizSaver or SimpleLink in order to be eligible.  Only lines so subscribed will be 
eligible for the credit. 
 
All other terms and conditions applicable to either Custom BizSaver or SimpleLink will apply. 
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St. Louis, Missouri 
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(AT) 

1.1 GENERAL (cont’d) 
 

1.1.6 Promotions (cont’d) 
 
A promotional period will be established from August 5, 2005, through December 31, 2005.  
To be eligible, the customer must be a new business customer and order more than one access 
line and subscribe to SimpleLink, SimpleLink Enhanced, CompleteLink, Custom BizSaver or 
the Term Volume Discount Promotion.  During the promotional period, a new business 
customer that subscribes to SimpleLink, SimpleLink Enhanced, CompleteLink, Custom 
BizSaver or the Term Volume Discount Promotion will have applicable nonrecurring 
installation charges associated with the second access line and up to a maximum of the sixth 
access line waived at the time of subscription. 
 
This waiver promotion cannot be combined with any other nonrecurring installation charge 
access line waiver promotions. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  July 25, 2005 Effective:  August 5, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 

August 21, 2006
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LOCAL EXCHANGE 
 

  
1.1 GENERAL (cont’d) 

 
1.1.6 Promotions (cont’d) 

 
A promotional period will be established from March 16, 2005, through May 30, 2005.  To be 
eligible, the customer must be a new business customer and order more than one access line 
and subscribe to SimpleLink, CompleteLink or Custom BizSaver.  During the promotional 
period, a new business customer that subscribes to SimpleLink, CompleteLink or Custom 
BizSaver will have applicable nonrecurring installation charges associated with the second 
access line and up to a maximum of the sixth access line waived at the time of subscription. 

 
This waiver promotion cannot be combined with any other nonrecurring installation charge 
access line waiver promotions. 
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LOCAL EXCHANGE 
 

 1.1 GENERAL (cont’d) 
 

1.1.6 Promotions (cont’d) 
 
A promotional period will be established from September 8, 2005, through February 14, 2006.  
During the promotional period eligible business customers who commit to (or reterm their 
agreement) at least a 1-year agreement for either Custom BizSaver, SimpleLink, SimpleLink 
Enhanced or CompleteLink will receive a credit of $50.00 per eligible access line up to a 
maximum of $500.00 per location ($1,000.00 per customer) for one year.  The credit will be 
applied in equal credits beginning in the 1st month and continue through the 12th month.  
Customers who commit to a 2-year or longer term agreement will also receive a credit of 
$50.00 per eligible access line during the second year.  The credit during year 2 will be applied 
in equal credits beginning in the 13th month and continue through the 24th month. 
 
Eligible customers are existing customers who currently have service with SBC Missouri who 
are not on a term plan or those that have less than 6 months remaining on their term who call 
in to disconnect lines and then reconsider and keep the lines.  Customers will receive credits
only on the lines they intended to disconnect.  Customer must agree to associate all their
lines with one of the eligible term plans to receive the credits.  The promotion is only 
available to customers once during the promotional period.  Customers cannot call back at a 
subsequent date and receive additional credits for lines targeted for disconnection.   
 
All other terms and conditions applicable to Custom BizSaver, SimpleLink, SimpleLink 
Enhanced or CompleteLink will apply. 
 
This promotion can not be combined with any other promotional offers. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  August 29, 2005 Effective:  September 8, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
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1.1 GENERAL (cont’d) 
 

1.1.6 Promotions (cont’d) 
 
A retail promotional period will be established from March 16, 2006, through 
September 16, 2006.  During this promotional period eligible business customers who commit 
a minimum threshold of lines to a new 1-year term agreement or longer for either 
CompleteLink or the Business Access Line Term Volume Discount Plan will receive either a 
$40.00 or $50.00 bonus credit per eligible access line per year. 
 
Eligible customers are those business customers who have received a competitive offer and are 
considering switching all their network exchange access service to a competitive local service 
provider (proof of competitive offer may be required).  Eligible customers who commit 
between 25 and 49 eligible access lines in AT&T-Missouri service area will receive a bonus 
credit of $40.00 per line per year of the term plan.  Eligible customers who commit a minimum 
of 50 eligible access lines in AT&T-Missouri service area will receive a bonus credit of $50.00 
per line per year of the term plan, up to a maximum credit of $20,000 per year.  Commitment 
level is determined by the number of lines in service when the customer calls to discuss 
disconnection of service. 
 
The bonus credit will be applied on a monthly basis in equal amounts for each 12-month term 
period.  The customer must agree to associate all their lines with one of the eligible term plans 
to receive the credits.  If, at any time during the benefit period, lines are disconnected, the 
credits will be discontinued for those lines disconnected.  Customers receiving $40.00 credit 
will need to maintain at minimum 25 access lines.  Customers receiving $50.00 credit will need 
to maintain at minimum 50 access lines.  If, at any time during the benefit period, the customer 
fails to maintain their minimum line levels, the credits will be discontinued on all lines.  
Eligible customers will receive the credit only for lines they were considering disconnecting.  
This offer can be applied only once per customer during this promotional period.  All other 
terms and conditions applicable to either CompleteLink or Business Access Line Term Volume 
Discount Plan, where applicable, will apply.  This offer cannot be combined with other access 
line plans or promotions. 

 
 
 
 
 
 
 
 
 

 Issued:  March 6, 2006 Effective:  March 16, 2006 
 

By CINDY BRINKLEY, President-Missouri 
Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri 

St. Louis, Missouri 
 

August 21, 2006
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LOCAL EXCHANGE 
 

 1.1 GENERAL (cont’d) 
 

1.1.6 Promotions (cont’d) 
 
A retail promotional period will be established from September 16, 2005, through 
March 15, 2006.  During this promotional period eligible business customers who commit a 
minimum threshold of lines to a new 1-year term agreement or longer for either CompleteLink 
or the Business Access Line Term Volume Discount Plan will receive either a $40.00 or $50.00 
bonus credit per eligible access line per year. 
 
Eligible customers are those business customers who have received a competitive offer and are 
considering switching all their network exchange access service to a competitive local service 
provider (proof of competitive offer may be required).  Eligible customers who commit 
between 25 and 49 eligible access lines in SBC-Missouri service area will receive a bonus 
credit of $40.00 per line per year of the term plan.  Eligible customers who commit a minimum 
of 50 eligible access lines in SBC-Missouri service area will receive a bonus credit of $50.00 
per line per year of the term plan, up to a maximum credit of $20,000 per year.  Commitment 
level is determined by the number of lines in service when the customer calls to discuss 
disconnection of service. 
 
The bonus credit will be applied on a monthly basis in equal amounts for each 12-month term 
period.  The customer must agree to associate all their lines with one of the eligible term plans 
to receive the credits.  If, at any time during the benefit period, lines are disconnected, the 
credits will be discontinued for those lines disconnected.  Customers receiving $40.00 credit 
will need to maintain at minimum 25 access lines.  Customers receiving $50.00 credit will need 
to maintain at minimum 50 access lines.  If, at any time during the benefit period, the customer 
fails to maintain their minimum line levels, the credits will be discontinued on all lines.  
Eligible customers will receive the credit only for lines they were considering disconnecting.  
This offer can be applied only once per customer during this promotional period.  All other 
terms and conditions applicable to either CompleteLink or Business Access Line Term Volume 
Discount Plan, where applicable, will apply.  This offer cannot be combined with other access 
line plans or promotions. 

 
 
 
 
 
 
 
 
 

 Issued:  September 6, 2005 Effective:  September 16, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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1.1 GENERAL (cont’d) 
 

1.1.6 Promotions (cont’d) 
 

A promotional period shall be established from May 1, 2006, through December 31, 2006.  
During this promotional period, eligible business customers will receive a discount on monthly 
recurring rates if they commit to a minimum line volume and term period.  This promotion is 
the next generation Term and Volume Discount (TVD) Plan promotion.  At the time a customer 
initially subscribes to TVD, applicable nonrecurring charges (NRCs) will be waived for 
customers coming to AT&T Missouri from other carriers.  Standard NRCs will apply to lines 
added subsequent to the initial order. 

 
The TVD Plan provides optional term and volume discounts for business customers.  Eligible 
services under TVD are Business Access Lines, Flat PBX Trunks and Plexar Lines and any 
services that rate reference these Lines/Trunks.  TVD provides for 12-, 24- and 36- month term 
discounts for Missouri customers. 
 
All rules, regulations, fees and surcharges normally applicable to eligible services apply.  

 
To qualify, the customer subscribing to the TVD Plan must commit to a service agreement as 
prescribed by AT&T Missouri establishing the term period, minimum access line volume 
commitment and discount percentage to be applied to the monthly recurring rates in effect at 
the time the customer enters into the service agreement.  The discount rate will remain fixed 
through the life of the commitment, however, if the base rates for lines/trunks change, the price 
per month will change accordingly.   

 
TVD Monthly Recurring Charge Discount Schedule: 

 
 Access Line Volume 

Commitment 
 

12-month Term 
 

24-month Term 
 

36-month Term 
   

Minimum 1 line 
Minimum 5 lines 
Minimum 11 lines 
Minimum  31 lines 
Minimum 101 lines 
Minimum 201 lines 

 
5% 
5.5% 
6% 
7% 
8% 
9% 

 
7% 
7.5% 
8% 
9% 

10% 
11% 

 
9% 
9.5% 

10% 
11% 
12% 
13% 
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St. Louis, Missouri 
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LOCAL EXCHANGE 
 

 1.1 GENERAL (cont’d) 
 

1.1.6 Promotions (cont’d) 
 

A promotional period shall be established from November 1, 2005, through April 30, 2006.  
During this promotional period, eligible business customers will receive a discount on monthly 
recurring rates if they commit to a minimum line volume and term period.  This promotion is 
the next generation Term and Volume Discount (TVD) Plan promotion.  At the time a customer 
initially subscribes to TVD, applicable nonrecurring charges (NRCs) will be waived for 
customers coming to SBC Missouri from other carriers.  Standard NRCs will apply to lines 
added subsequent to the initial order. 

 
The TVD Plan provides optional term and volume discounts for business customers.  Eligible 
services under TVD are Business Access Lines, Flat PBX Trunks and Plexar Lines and any 
services that rate reference these Lines/Trunks.  TVD provides for 12-, 24- and 36- month term 
discounts for Missouri customers. 
 
All rules, regulations, fees and surcharges normally applicable to eligible services apply.  

 
To qualify, the customer subscribing to the TVD Plan must commit to a service agreement as 
prescribed by SBC Missouri establishing the term period, minimum access line volume 
commitment and discount percentage to be applied to the monthly recurring rates in effect at 
the time the customer enters into the service agreement.  The discount rate will remain fixed 
through the life of the commitment, however, if the base rates for lines/trunks change, the price 
per month will change accordingly.   

 
TVD Monthly Recurring Charge Discount Schedule: 

 
 Access Line Volume 

Commitment 
 

12-month Term 
 

24-month Term 
 

36-month Term 
   

Minimum 1 line 
Minimum 5 lines 
Minimum 11 lines 
Minimum  31 lines 
Minimum 101 lines 
Minimum 201 lines 

 
5% 
5.5% 
6% 
7% 
8% 
9% 

 
7% 
7.5% 
8% 
9% 

10% 
11% 

 
9% 
9.5% 

10% 
11% 
12% 
13% 
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1.1 GENERAL (cont’d) 
 

1.1.6 Promotions (cont’d) 
 
If the customer terminates the TVD agreement prior to the expiration of the 12-, 24- or 
36-month service term, the customer shall pay a termination charge.  Payment of the 
termination charge does not release the customer for amounts previously owed to the Company.  
The termination charge shall be: 

 
- All unpaid special Construction charges or nonrecurring charges (excluding any waived 

charges); plus 
- Fifty percent (50%) of all recurring charges for the remaining months of the customer’s term. 

 
During the promotional period, TVD customers may choose to terminate an existing service 
agreement before the end of the term period without paying termination charges provided they 
negotiate a new TVD service agreement with a term that is equal or greater than the term period 
remaining on the existing service agreement and commit to an equal or greater number of 
business access lines than their existing service agreement.  The new service agreement will be 
based upon the monthly business recurring rates in effect at the time the new service agreement 
is established. 
 
Termination charges will also not apply if a customer converts to another AT&T service whose 
term period is equal to or greater than the term period remaining on the existing TVD service 
agreement and retains local exchange access lines that equal or exceed the minimum 
commitment number of lines under the existing agreement.  Customers requesting the 
termination of a service agreement prior to the expiration date, excluding the circumstances 
mentioned above, will be charged a termination charge. 
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LOCAL EXCHANGE 
 

 1.1 GENERAL (cont’d) 
 

1.1.6 Promotions (cont’d) 
 
If the customer terminates the TVD agreement prior to the expiration of the 12-, 24- or 
36-month service term, the customer shall pay a termination charge.  Payment of the 
termination charge does not release the customer for amounts previously owed to the Company.  
The termination charge shall be: 

 
- All unpaid special Construction charges or nonrecurring charges (excluding any waived 

charges); plus 
- Fifty percent (50%) of all recurring charges for the remaining months of the customer’s term. 

 
During the promotional period, TVD customers may choose to terminate an existing service 
agreement before the end of the term period without paying termination charges provided they 
negotiate a new TVD service agreement with a term that is equal or greater than the term period 
remaining on the existing service agreement and commit to an equal or greater number of 
business access lines than their existing service agreement.  The new service agreement will be 
based upon the monthly business recurring rates in effect at the time the new service agreement 
is established. 
 
Termination charges will also not apply if a customer converts to another SBC service whose 
term period is equal to or greater than the term period remaining on the existing TVD service 
agreement and retains local exchange access lines that equal or exceed the minimum 
commitment number of lines under the existing agreement.  Customers requesting the 
termination of a service agreement prior to the expiration date, excluding the circumstances 
mentioned above, will be charged a termination charge. 
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LOCAL EXCHANGE 
 

 1.1 GENERAL (cont’d) 
 

1.1.6 Promotions (cont’d) 
 

The 12-month term also has a 12-month renewable option.  If the customer selects the 
12-month renewable option, the plan will automatically renew for a subsequent 12-month term 
unless the customer advises SBC Missouri prior to the expiration of the term that it does not 
wish to renew.  A maximum of two 12-month renewal terms are available, and the service 
converts to a month to month basis at the applicable month-to-month rates after the expiration 
of the second renewal term if the customer does not terminate the service.  The customer will 
be sent written notification of the term selected and subsequent notifications regarding renewal 
options prior to the expiration of each 12-month term. 

 
When a TVD customer moves service from one service location to another, the access line 
volume commitment, duration and discount associated with the service agreement is not 
affected.  If the applicable local exchange access monthly rate changes as a result of the move, 
the monthly rate at the new service location will be based on the rate in effect at the new 
service location.  Termination charges do not apply if the customer agrees to continue the 
service agreement at the new service location and retains local exchange access lines that equal 
or exceed the number of lines that were under TVD service agreement at the old service 
location. 
 
The TVD Plan requires the customer to commit to a minimum volume of access lines.  The 
total number of access lines within the state will apply toward the volume commitment.  At any 
month during the term, if the total number of lines in the state is less than the minimum, an 
adjustment charge will appear on the customer’s designated Master Billing Telephone Number 
for the state.  A $20.00 per-line charge will be billed for the number of lines under the 
minimum line commitment. 
 
This promotion may not be combined with Custom BizSaver, SimpleLink, SimpleLink 
Enhanced or CompleteLink offers. 
 
Upon expiration of a 12-, 24- or 36-month service agreement, the service will automatically be 
billed at the monthly rates set forth in Local Exchange Tariff, in effect at the time the service 
agreement expires, unless a new service agreement is negotiated. 

 
 
 
 
 
 

 Issued:  October 21, 2005 Effective:  November 1, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 

August 21, 2006
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(MT) 

1.1 GENERAL (cont’d) 
 

1.1.6 Promotions (cont’d) 
 
A retail promotional period will be established from June 1, 2006, through 
November 14, 2006.  During this promotional period, eligible business customers who 
subscribe to Call Forwarding Busy Line, Call Forwarding Don’t Answer and/or Call 
Forwarding Busy Line/Don’t Answer will get these features provided at a $2.00 per month 
promotional rate.  Eligible customers will also receive a waiver of the non-recurring 
installation charge to establish the feature(s) if applicable. 
 
Eligible customers are those business customers who commit to a new term agreement or 
re-term their current agreement to a term that is at least as long as their current agreement 
associated with Custom BizSaver, SimpleLink Enhanced, CompleteLink or the Business 
Access Line Term Volume Discount Promotion.  Eligible customers will receive the $2.00 per 
month promotional rate for Call Forwarding Busy Line, Call Forwarding Don’t Answer and/or 
Call Forwarding Busy Line/Don’t Answer for the duration of the term period selected.  At the 
conclusion of the term plan, the promotional rate(s) revert to standard tariff month-to-month 
rates. 
 
All other terms and conditions applicable to Custom BizSaver, SimpleLink Enhanced, 
CompleteLink or Business Access Line Term Volume Discount Promotion will apply.  This 
offer cannot be combined with other access line plans or promotions. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  May 22, 2006 Effective:  June 1, 2006 
 

By CINDY BRINKLEY, President-Missouri 
Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri 

St. Louis, Missouri 
 

August 21, 2006



 P.S.C. Mo.- No. 24 
No Supplement to this Local Exchange Tariff 
tariff will be issued Original Sheet 1.0343 
except for the purpose   
of canceling this tariff.  
  

LOCAL EXCHANGE 
 

 1.1 GENERAL (cont’d) 
 

1.1.6 Promotions (cont’d) 
 
A retail promotional period will be established from November 15, 2005, through 
May 31, 2006.  During this promotional period, eligible business customers who subscribe to 
Call Forwarding Busy Line, Call Forwarding Don’t Answer and/or Call Forwarding Busy 
Line/Don’t Answer will get these features provided at a $2.00 per month promotional rate.  
Eligible customers will also receive a waiver of the non-recurring installation charge to 
establish the feature(s) if applicable. 
 
Eligible customers are those business customers who commit to a new term agreement or re-
term their current agreement to a term that is at least as long as their current agreement 
associated with Custom BizSaver, SimpleLink Enhanced, CompleteLink or the Business 
Access Line Term Volume Discount Promotion.  Eligible customers will receive the $2.00 per 
month promotional rate for Call Forwarding Busy Line, Call Forwarding Don’t Answer and/or 
Call Forwarding Busy Line/Don’t Answer for the duration of the term period selected.  At the 
conclusion of the term plan, the promotional rate(s) revert to standard tariff month-to-month 
rates. 
 
All other terms and conditions applicable to Custom BizSaver, SimpleLink Enhanced, 
CompleteLink or Business Access Line Term Volume Discount Promotion will apply.  This 
offer cannot be combined with other access line plans or promotions. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  November 4, 2005 Effective:  November 15, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 

June 1, 2006
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(CT) 

1.1 GENERAL (cont’d) 
 

1.1.6 Promotions (cont’d) 
 

A promotional period will be established from December 7, 2005, through September 8, 2006 
for eligible residence access line customers who subscribe to Optional Metropolitan Calling 
Area (MCA) service.  Eligible residence customers will receive a discounted monthly rate for 
their MCA service of $5.00. 
 
Eligible residence customers are defined as follows: 
 
• Existing optional MCA subscribers without a uSelect feature package or new optional MCA 

subscribers, who during the promotional period choose to add one of the uSelect feature 
packages and who agree to subscribe to both MCA and a uSelect package for a period of 
12 months. 

 
• Existing optional MCA subscribers who are currently purchasing qualifying services as 

defined on Sheets 41 and 41.01, footnote (2) of this Tariff and are currently paying the 
discounted $9.95 monthly rate for MCA who identify themselves as having received a 
competitive local service offer and are considering changing their local service to another 
carrier within the SBC Missouri operating territory.  These customers must also agree to 
subscribe to both MCA and a uSelect package for a period of 12 months. 

 
The promotional monthly rate of $5.00 will remain in effect as long as the customer subscribes 
to all qualifying services up to a maximum benefit period of 36 months.  After 36 months, the 
Optional MCA rate will revert to the $9.95 rate. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  March 1, 2006 Effective:  March 8, 2006 
 

By CINDY BRINKLEY, President-Missouri 
Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri 

St. Louis, Missouri 
 

August 21, 2006
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LOCAL EXCHANGE 
 

 1.1 GENERAL (cont’d) 
 

1.1.6 Promotions (cont’d) 
 

A promotional period will be established from December 7, 2005, through March 7, 2006 for 
eligible residence access line customers who subscribe to Optional Metropolitan Calling Area 
(MCA) service.  Eligible residence customers will receive a discounted monthly rate for their 
MCA service of $5.00.   
 
Eligible residence customers are defined as follows: 

 
• Existing optional MCA subscribers without a uSelect feature package or new optional MCA 

subscribers, who during the promotional period choose to add one of the uSelect feature 
packages and who agree to subscribe to both MCA and a uSelect package for a period of 
12 months.  

 
• Existing optional MCA subscribers who are currently purchasing qualifying services as 

defined on Sheets 41 and 41.01, footnote (2) of this Tariff and are currently paying the 
discounted $9.95 monthly rate for MCA who identify themselves as having received a 
competitive local service offer and are considering changing their local service to another 
carrier within the SBC Missouri operating territory.  These customers must also agree to 
subscribe to both MCA and a uSelect package for a period of 12 months.   

 
The promotional monthly rate of $5.00 will remain in effect as long as the customer subscribes 
to all qualifying services up to a maximum benefit period of 36 months.  After 36 months, the 
Optional MCA rate will revert to the $9.95 rate.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  December 6, 2005 Effective:  December 7, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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1.1 General (cont’d) 
 

1.1.6 Promotions (cont’d) 
 

A promotional period will be established from July 1, 2006, through March 31, 2007.  During the 
promotional period eligible business customers will receive a one-time bill credit of $39.00 per 
eligible access line up to a maximum of $585.00.  The credit will be applied in the customer’s 
third bill cycle. 
 
Eligible customers are business customers who currently have service with another carrier within 
the Company’s service area and who now wish to establish their exchange access service with 
the Company, and who have not accepted a previous Custom BizSaver or SimpleLink offer from 
the Company.  Customers must also subscribe to a minimum one-year term with either Custom 
BizSaver or SimpleLink in order to be eligible.  Only lines so subscribed will be eligible for the 
credit.  These credits are not available to customers who have local service with an affiliate of the 
Company. 

 
All other terms and conditions applicable to either Custom BizSaver or SimpleLink will apply. 
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LOCAL EXCHANGE 
 

 1.1 GENERAL (cont’d) 
 

1.1.6 Promotions (cont’d) 
 

A promotional period will be established from January 1, 2006, through June 30, 2006.  During 
the promotional period eligible business customers will receive a one-time bill credit of $39.00 
per eligible access line up to a maximum of $585.00.  The credit will be applied in the 
customer’s third bill cycle. 
 
Eligible customers are business customers who currently have service with another carrier 
within the Company’s service area and who now wish to establish their exchange access 
service with the Company.  Customers must also subscribe to a minimum one-year term with 
either Custom BizSaver, SimpleLink or SimpleLink Enhanced in order to be eligible.  Only 
lines so subscribed will be eligible for the credit.  These credits are not available to customers 
who have local service with an affiliate of the Company. 

 
All other terms and conditions applicable to either Custom BizSaver, SimpleLink or 
SimpleLink Enhanced will apply. 
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By CINDY BRINKLEY, President-Missouri 
Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri 

St. Louis, Missouri 
 

July 1, 2006
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1.1 General (cont’d) 

 
1.1.6 Promotions (cont’d) 

 
A retail promotional period, shall be established from July 1, 2006, through December 30, 2006.  
During this promotional period, eligible business customers who subscribe to either a new 
Custom BizSaver, SimpleLink, SimpleLink Enhanced, or CompleteLink agreement will receive a 
one-time waiver of normally applicable service ordering and line connection non-recurring 
charges (NRCs) associated with local exchange access lines (or trunks) after the first line 
purchased, for up to 15 lines maximum per location in their initial order, when subscribing to the 
above named services. 
 
Eligible customers include new businesses, who are not transferring service from another carrier, 
or businesses that are moving from one location to another.  Win and Winback customers are not 
eligible for this offer.  Eligible customers must give indication they are considering other 
competitive offers in order to receive this offer, unless ordered via a Company internet based 
online order entry application, where indication of competitive consideration is not necessary. 
 
Eligible customers must agree to subscribe all their lines to one of the services named above in 
order to receive this benefit.  This offer is only applicable at the time of placing the initial order for 
the new or moved business and is not available for subsequent orders placed for additional lines 
or services. 
 
All other terms and conditions applicable to either Custom BizSaver, SimpleLink, SimpleLink 
Enhanced, or CompleteLink, as appropriate, will apply.  This offer cannot be combined with any 
other promotional offers waiving NRCs for local exchange access lines 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

(CT) 
 

(AT) 
 
 
 
 
 
 
 
 

(CT) 
 
 
 
 
 
 
 

(AT) 

Issued:  June 21, 2006 Effective:  July 1, 2006 
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

 

August 21, 2006



 P.S.C. Mo.- No. 24 
No Supplement to this Local Exchange Tariff 
tariff will be issued Original Sheet 1.0346 
except for the purpose   
of canceling this tariff.  
  

LOCAL EXCHANGE 
 

 1.1 GENERAL (cont’d) 
 
1.1.6 Promotions (cont’d) 

 
A retail promotional period, shall be established from January 3, 2006, through June 30, 2006.  
During this promotional period, eligible business customers who subscribe to either a new 
Custom BizSaver, SimpleLink Enhanced, or CompleteLink agreement will receive a one-time 
waiver of normally applicable service ordering and line connection non-recurring charges 
(NRCs) associated with local exchange access lines (or trunks) after the first line purchased, for 
up to 15 lines maximum per location in their initial order, when subscribing to the above named 
services. 
 
Eligible customers include new businesses, who are not transferring service from another 
carrier, or businesses that are moving from one location to another.  Win and Winback 
customers are not eligible for this offer.  Eligible customers must give indication they are 
considering other competitive offers (a “Save” situation) in order to receive this offer, unless 
ordered via a Company internet based online order entry application, where indication of 
competitive consideration is not necessary. 
 
Eligible customers must agree to subscribe all their lines to one of the services named above in 
order to receive this benefit.  This offer is only applicable at the time of placing the initial order 
for the new or moved business and is not available for subsequent orders placed for additional 
lines or services. 
 
All other terms and conditions applicable to either Custom BizSaver, SimpleLink Enhanced, or 
CompleteLink, as appropriate, will apply.  This offer cannot be combined with any other 
promotional offers waiving NRCs for local exchange access lines 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  December 23, 2005 Effective:  January 3, 2006 
 

By CINDY BRINKLEY, President-Missouri 
Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri 

St. Louis, Missouri 
 

July 1, 2006
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LOCAL EXCHANGE TARIFF

(MT) 1.2 RATES

1.2.1 The basic exchange rates that apply for major exchange services are shown below.  The number
of exchange access arrangements included within the primary service area of each exchange or
zone determines the rate group and rates for each exchange or zone unless otherwise specified
in the Local Exchange Tariff.

Total Exchange Access Arrangements
Group                                                           In Primary Service Are            

A 1 - 4,999
B 5,000 - 59,999
C 60,000 - 229,999

(MT) D 230,000 - Over

____________________________________________________________________________________

Issued:  July 9, 1998 Effective:  August 8, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission
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