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C OBLIGATION AND LIABILITY OF TELEPHONE COPTANY (eontinu=" C

5. Use of Connecting Company Lines . 1 d"PUiGl? eatClIFi _S' ,a

When suitable arrangements can be made, lines of other telephone
companies may be.used in establishing wire connections to points
not reached by this Company's lines, In establishing connections
with the lines of other companies, the Telephone Company is not
responsible or liable for any action of the Connecting Company.

6 . Defacement of Premiees

The Telephone Company shall exercise due care in connection
with all work done on subscriber's premises . No liability
shall attach to the Telephone Company by reason of any defacement
or damage to the subscriber's premises resulting from the
existence of the Telephone Company's instruments, apparatus
and associated wiring on such premises, or by the installation
or removal thereof, unless such defacement or damage is the
result of the sole negligence of the Telephone Company.
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GENERAL RULES AND REGULATIONS

NOV 2 1987
GENERAL REGULATIONS

IvilzQ Jm
Public ServiceD. USE OF SERVICE AND FACILITIES

1 . Ownership and Use of Facilities (T)

Access lines to the demarcation point will be furnished by the Telephone (T)
Company on the premises of a subscriber and are the property of the.
Telephone Company, whose agents and employees shall have the right to
enter said premises at any reasonable hours for the purpose of installing,
inspecting, maintaining or repairing the Company's facilities, or for the (T)
purpose of making collections from semi-public and public pay stations or (T)
upon termination of the service, for the purpose of removing such
facilities . Such facilities are not to be used for performing any part of (T)
the work of transmitting, delivering or collecting any message where any
toll or consideration has been or is to be paid any party other than the
Telephone Company, without the written consent of the Telephone
Company.

If the installation and maintenance of service are requested at locations
which are or may become hazardous or dangerous to the Telephone
Company's employees or to the public or to property, the Telephone
Company may refuse to install and maintain such service, and if such
service is furnished, may require the subscriber to install and maintain
such service and may also require the subscriber to indemnify and hold the
Telephone Company harmless from any claims, loss or damage by reason
of the installation and maintenance of such service .
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GENERAL REGULATIONS '~ 2 ii :yIL

D . USE OF SERVICE AND FACILITIES

1, Ownership and Use of Equipment ,

Equipment, instruments, and lines furnished by the Telephone
Company on the premises of a subscriber are the property of
the Telephone Company, whose agents and employees shall have the
right to enter sated premises at any reasonable hours for the
purpose of installing, inspecting, maintaining or repairing the
equipment, instruments and lines, or for the purpose of making
collections from coin boxes or upon termination of the service,
for the purpose of removing such equipment, instruments and
lines . Such instruments, equipment and lines are not to be used
for performing any part of the work of transmitting, delivering
or collecting any message where any toll or consideration has
been or is to be paid any party other than the Telephone Company,
without the written consent of the Telephone Company,

If the installation and maintenance of service are requested at
locations which are or may become hazardous or dangerous to the
Telephone Company's employees or to the public or to property,
the Telephone Company may refuse to install and maintain such
service, and if such service is furnished, may require the sub-
scriber to install and maintain such service and may also require
the subscriber to indemnify and hold the Telephone Company
harmless from any claims, loss or damage by reason of the in-
stallation and maintenance of such service .

.^e~- T . _
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GENERAL REGULATIONS '- ---- -

D. USE OF SERVICE AND FACILITIES (contrd)

(D)
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RESERVED FOR FUTURE USE .

all-
Z .

r

PPR15
~~

p~~ . ~Jv

(D)

3. Use of Subscriber Service

Subscriber access service, as distinguished from public and semi-public (T)
access service, is furnished only for use by the subscriber, his family, (T)
employees or business associates or persons residing in the subscriber's
household, except as the use of the service may be extended to joint users
or to persons temporarily subleasing a subscriber's residential premises.
The Telephone Company has the right to refuse to install subscriber
service or to permit such service to remain on premises of public or semi-
public character when the facilities are so located that the public, in (T)
general, or patrons of the subscriber may make-use .of the service . At
such locations, however, service may be installed, provided thOj aciliti (T)
is so located that it is not accessible for public use.
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GENERAL RULES AND REGULATION
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FEB 2 8 1986
GENERAL REGULATIONS

MISSURID . USE OF SERVICES AND FACILITIES (cont'd)
Public Service Commissi n ;

2 . Customer Premises Eepnoment -

a . Effective January 1, 1983, in accordance with the order of the
FCC in Docket 20828, customer premises equipment will be
provided by the Telephone Company for use with new or
existing service only so long as such equipment is available
from Telephone Company supply acquired prior to January 1,
1983.

b . Customer premises equipment is defined for this tariff as all
equipment located on the customer premises except over-
voltage protection equipment, inside wiring, coin-operated or
pay telephones, and multi-plexing equipment to deliver multiple
channels to the customer.

c. The Telephone Company will continue to provide maintenance
for the Telephone Company provided customer premises equip-
ment subject to the availability of replacement parts and/or
equipment .

d. All embedded customer premises egluk%pp trsha4 ;1iffed
and deregulated effective January 1,'f"a,;1 1.l i o u the
Missouri Public Service Commission m Case No. TO-86-26.

JAN U 1198E33. Use of Subscriber Service

public telephonehservice, is furnishednonly~ eKi Et~h~subsc ber,
his family, employees or business associates or c$ecsons~residing in
the subscriber's household, except as the use of the service may be
extended to joint users or to persons temporarily subleasing a
subscriber's residential premises . The Telephone Company has the
right to refuse to install subscriber service or to permit such service
to remain on premises of public or semi-public character when the
instrument is so located that the public, in Pneral aor nat=e of the'
subscriber may make use of the servic . . At [231i:i
however, service may be installed, provi d the Jib ¢J1s

~,~tions,
so

located that it is not accessible for public u e.
MAR 1 1986
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GENERAL RULES AND REGULATIONS -

u c -21108_
GENERAL REGULATIONS

D . Use of Services and Facilities (cont'd)

2 . Customer Premises Equipment

a . Effective January 1, 1983, in accordance with the order
of the FCC in Docket 20828, customer premises equipment will
be provided by the Telephone Company for use with new or
existing service only so long as such equipment is available
from Telephone Company supply acquired prior to January 1, 1983 .

b . Customer premises equipment is defined for this tariff as
all equipment located on the customer premises except over-voltag
protection equipment, inside wiring, coin-operated or pay
telephones, and multiplexing equipment to deliver multiple
channels to the customer .

c . The Telephone Company will continue to provide maintenance
for the Telephone Company provided customer premises equipment
subject to the availability of replacement parts and/or equipment

3 . Use of Subscriber Service

Subscriber telephone serivce, as distinguished from public and
semi-public telephone serivce, is furnished only for use by the
subscriber, his family, employees or business associates or
persons residing in the subscriber's household, except as the use
of the service may be extended to joint users or to persons
temporarily subleasing a subscriber's residential premises . The
Telephone Company has the right to refuse to install subscriber
service or to permit such service to remain on premises of
public or semi-public character when the instruemtn is so located
that the public in general or patrons of the subscriber may make
use of the seriv ~,"s,

~;
however, service may be

installed, provi so located' t
accessible for public use .

DD
MAR 1 1986
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GENERAL P.LGULATIONS
JV

U USE OF SERVICE AND FACILITIES (continued) : p
[ .r.^~,yuNd e.

2 . Unauthorized Attachments or Connection~ ?j -

The Telephone Company shall not be required to attach its
equipment or lines to wiring not owned and installed by it, nor
shall equipmment, cpparatus, circuits, or devices not furnished
by the Telephone Company be attached to or connected with
facilities furnished by the Telephone Company, whether physically,
by induction or otherwise, unless provided for elsewhere in the
tariffs . In case any such unauthorized attachment or connection
is mado, the Telephone Company shall have the right to disconnect
the sane or to suspend the service during the continuance o£
said attachment or connection or to terminate the service,

3, Use of Subscriber Service

Subscriber telephone service, as distinguished from public and
semi-public telephone service, is furnished only for use by the
subscriber, his family, employees or business associates or
persons residing in the subscriber's household, except as the use
of the service may be extended to joint users or to persons
temporarily subleasing a subscriber's residential premises . The
Telephone Company has the right to refuse to install subscriber
service or to permit such service to remain on premises of
public or semi-public character when the instrument is so located
that the public in general or patrons of the subscriber may make
use of the service. At such locations, however, service may be
installed, provided the instrument is so located that it is not
accessible for public use

~0LN0-_

WT 1 1973

SpuSLIC
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~ MI55W~
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GMERRAL I13GULATIO`iS

A. USE OF SERVICE AIM FACILITIES (continued) 1
r ~'E11,7qU+ . S"tA

4, , :Tampering with Equipment . I" ;^rti ve Ct ItAi.S r;_6

The Telephone Company may refuse to furnish or may deny
telephone service to any person, firm, or corporation on whose
premises is local-d any telephone equipment owned by the Telephone
Company which whoss any evidence of tampering, manipulation, or
operation, or use of any device whatsoever, for the purpose of
obtaining telephone service without payment of the charges
applicable to the service rendered.

5 . Use of Profane Language or Impersonation of Another

The Telephone Company may refuse to furnish or may deny
telephone service to any persons, firm or corporation who, over
the facilities furnished by the Telephone Company, uses or per-
mits to be used foul, abusive, obscene or profane language; or
impersonates or permits others to impersonate any other indivi-
dual with fraudulent or malicious intent.

6 . Covernmental Objections to Service

The Telephone Company may refuse to furnish or may discontinue
telephone service to any person, firm or corporation upon
objection to the furnishing of such service made by or on be-
half of any governmental. authority on the grounds that such
service is or is to be used for illegal purposes,

--
-- -- ro-1 C D,11

~AN®119 f8 MAR 1973
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GENERAL REGULATIONS j
2 4~C

E, ESTAELISIGIENT ANU FURNISHING OF SERVICE

1 . Application for Service f _ "P! : AfVP~w is®IIIigESS (ii]
(a) Applications for service must be made on the

Telephone Company's standard form of application .
These applications become contracts when accepted
in writing by the Telephone Company, or upon the
establishment of service. Applicants for service are
required to pay in advance at the time application is
made, all charges accruing for the first billinC perio!
for exchange service and equipment, and the service
connection charge if applicable. The terns and
conditions specified in such contracts are subject to
these General Rules and Regulations, the General
Exchange Service Tariffs and the Local Exchange
Service Tariffs for the particular exchange from
which service is to be furnished, Any change in
rates, rules or regulations shall act as a modification
of the contract to that extent, without further notice

(b) Requests from subscribers for additional service,
equipment, etc ., may be made verbally, if the
original contract provides for such additional service
and equipment as may be ordered, and no advance
payment will be required. A move from one location
to another (Outside rove) within the same Exchange
Area is not considered to terminate the contract and

ode
be made

'4'120 y verbally.
`4
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1
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GIiNERAL RPLULATIOljS

E . FSTABLISHMENT AM) FURNISHING OF SERVICE (cbntinued)

2, Telephone Numbers

The subscriber has no property right in the telephone number
or any right to continuance of service through any particular
central office, and the Telephone Company may change the telephone
number or the central office designation, or both, of a subscriber
whenever it deems it advisable in the conduct of its business to
do so,

3 . Alterations

The subscriber agrees to notify the Company promptly in writing
whenever alterations or new construction on premises owned or
leased by him will necessitate changes in the Company's wiring
or equipment= and the subscriber agrees to pay the Company's
current charges for such changes,

I*, Payment for Service

The Subscriber is required to pay all charges for exchange
services and facilities, and for toll messages (including
charges for messenger service) in accordance with provisions
contained elsewhere in these General Rules and Regulations .
The subscriber is held responsible for charges for telephone
service rendered at his telephone, both exchange and toll,
including charges for toll messages on which the charges have
been reversed .

T~j ~ [~[~ © - )JAN 01 198E1
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GENERAL RULES AND REGULATIONS
a

GENERAL REGULATIONS r .
_°r~E e C~n~l:!s :icu

E. ESTABLISHMENT AND FURNISHING OF SERVICE (continued) ~-` " -

5, Maintenance and Repairs

All ordinary expense of maintenance and repair, unless other-
wise specified in the Telephone Company's tariff, is borne by
the Telephone Company. The subscriber agrees to take good
care of the instruments and all accessories connected there-
with. In case of loss of, damage to, or destruction of, any
of the Company's instruments or accessories, not due to
ordinary wear and tear, the subscriber is held responsible
for the cost of replacing the equipment to its original
condition, except where such damage is not occasioned by the
negligence of the subscriber. Subscribers may not rearrange,
disconnect or remove any apparatus or wiring installed by the
Telephone Company, except upon the written consent of the
Telephone Company .

6 . Unusual Installation Costs

Where special conditions or special requirements of t14AN o 11988

subscriber involve unusual construction or installation
costs, the subscriber may be required to pay a remora
proportion of such costs. Qustic SERVICE Commissi .N

at MISSOURI

7. Right of Way

The Telephone Company's provision of service to the
subscriber is contingent upon the subscriber's provision,
without charge to the Telephone Company, of suitable right
of way easement as may be required for pla nt of necessary
lines and facilities to the subscriber's p se~""'"~"~Od~~ ---

_973

__ .
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GENERAL RULES AND REGULATIONS
i

~ 11.47

APPLICATION OF BUSINESS AND RESIDENCE RATES = ~ tt~
i

A . BUSINESS RATES APPLY AT THE FOLLOWING LOCATIONat

1 . In offices, stores, factories, and all other places of a
strictly business nature.

2 . In boarding houses, except as noted under B-2, offices
of hotels, halls, and offices of apartment

jbu41'=45Lquarters occupied by clubs, or lodges, public
or parochial schools or colleges, hospitals, libraries
and other similar institutions.

JAN 0 11983

3 . At residence locations when the subscriber has n~~ .Q~
regular business telephone and the use of th41y,~spe~~~~C~

OPnr$`"k SCE COMMISSI `i"1
either by himself, members of his household, ar nussouej
guests, or parties calling him can be considered as
more of a business than of a residence nature, which
fact might be indicates by advertising either by business
cards, newspapers, handbills, advertising matter, such
as on vehicles, etc . $ or when such business use is not
such as commonly arises and passes over to residence
telephone during the intervals when, in compliance with
the law or established custom, business places are
ordinarily closed.

4. Where the place of business and the residence of a
subscriber are on the same premises and no telephone
installed in the place of business, the business rate
shall be charged for the telephone installed in the
residence .

5 . At residence locations, when an extensi9n tisa-.cr._ ;.. ._ _
extension bell is located in

,
a shop, of ice, -s b't1Ger(~

place of business .

14'^,'z 1973
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GENERAL RULES AND REGULATIONS

APPLICATION OF BUSINESS AND RESIDENCE RATE: ." CT 2 i9/ C

A . BUSINESS RATES APPLY AT THE FOLLOWING LOCATIONS1 (Gai.ntknl a
6 .

r

At any location where the listing of servAe a ~=t al yiCB
IRE5S1 J- 1

location indicates a business, trade or profession,
except as specified under B-3 below .

B RESIDENCE RATE: APPLY AT THE FOLLOWING LOCATIONS :

1, In private residence where business listings are not
provided .

2. In private apartments of hotels, rooming houses, or
boarding houses where service is confined to the
subscriber's use, and elsewhere in rooming and
boarding houses which are not advertised as a place
of business or which have less than five rooms for
roomers or which furnish meals to less than ten
boarders, provided business listings are not furnished.

3 . In the place of residence of a clergyman or nurse, and
in the place of residence of a physician, dentist,
veterinary, surgeon or other medical practitioner,
provided the subscriber does not maintain an office
in the residence.

-
JAN Q 1198E1

..D
a

SC:gVttE C a U, �pt33ttC
as mtss°us~

i
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RAL RULES AND REGULATIONS

MAR 30 1979ESTABLISHMENT AND MAINTENANCE OF CREDIT

1 . Establishment of Credit MISSOURI
Public Service Comm ssion

The telephone company is not obligated to furnish se
individual or firm that has an unpaid and undisputed delinquent
account for service previously rendered by the company at the
same or different address, until arrangements have been madECANCEL ED
liquidate such previous indebtedness to the company.

2 . Deposits or Guarantees OCT 30 00,

a . The telephone company may require a deposit or
condition of service if the customer guae~ ~eS rvicce C mmisas a or ros e

~U Icustomer has an unpaid and undisputed account with a
telephone utility which accrued within the last two (2)
years or if such delinquent account was paid within the last
six (6) months .

b . In lieu of a deposit the company may accept a written
guarantee .

c . As a condition of continued service to an existing customer
the company may require a deposit or guarantee if undisputed
charges in two out of the last twelve (12) billing periods
becomes delinquent .

d . No deposit or guarantee will be required because of race,
sex, creed, national origin, marital status, age, number
of dependents, source of income or geographical area of
residence

3 . Amount of Deposit or Guarantee

The deposit or guarantee shall not exceed estimated charges for
two (2) months service based on the average bill during the
preceeding twelve (12) months or estimated for the next twelve
(12) months by the customer and the company . 'i~
the establishment of new service, the customer =41,111'
in two (2) equal monthly installments or as o erwise agreed upon .

MAY 1 - 1979 I

*Indicates new rate or text
+Indicates change
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ALMA
Community, Town or City

MISSOU 1 .u.,< _-. . .

MAR 1 1973
month day year

address

GENERAL RULES AND REGULATIONS

ESTABLISHMENT AND MAINTENANCE OF CREDIT

A, ESTABLISHMENT OF CREDIT

i . The Telephone Company is not obligated to furnish service
to any individual or firm that owes for service previously
rendered at the same or a different address, until arrange-
ments have been made to liquidate such previous indebtness
to the Company . In order to insure the payment of all
charges due for its service, the Telephone Company may
require any subscriber to establish and maintain his credit
in one of the following ways :

a, By furnishing reference acceptable to the Telephone
Company .

b, By providing a suitable guarantee in writing, in
form prescribed by the Telephone Company .

c . By means o£ a cash deposit.

B, AMOUNT OF DEPOSITS

The amount of the deposit required for the purpose of
establishing a subscriber's credit shall not exceed his
estimated bill for exchange service and toll charges for one
normal billing period of one month plus thirty days. The
Telephone Company may require the subscriber to increase the
amount of the deposit at any time. If the charges billed
against the subscriber are found to warrant such an increase.

MAR .1 ~0

5a ~1
+I

BY ~~
MMISSION . . _

PUBLIC SERVICE
,.~ .OF

MS50U%t
,
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For

	

Alma, Missouri
Name of Issuing Corporation
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GENERAL RULES AND REGULATIONS

ESTABLISHMENT AND MAINTENANCE OF CREDIT (CONTINUED1

Interest to be Paid in Deposit

The deposit will bear interest of six (6) percent per annum
which will be credited annually upon the account of the customer
or paid upon the return of the deposit, whichever occurs first.
Interest shall not accrue on any deposit after the date on which
a reasonable effort has been made to return it to the customer .
Records will be kept of any such efforts made to return the
deposit .

Return of Deposit or Release of Guarantee

Upon satisfactory payment of all undisputed charges during the
last twelve (12) billing periods, the deposit, with accrued
interest, will be promptly refunded or credited against charges
stated on subsequent bills, or a written guarantee shall be
released . Payment of a charge is satisfactory if received prior
to the date upon which the charge becomes delinquent provided
it,is not in dispute .

Deposit Not to Affect Regular Collection Practices

The fact that a deposit has been made shall in no way relieve
the applicant or subscriber from complying with the Telephone
Company's regulations as to advance payments and the prompt
payment of bills on presentation ; nor constitute a waiver or
modification of the regular practices of the Telephone Company
providing for the discontinuance of service for non-payment of
any sums due the Telephone Company for services rendered . The
Company may discontinue service to any subscriber failing to
pay current bills without regard to :the fact that such subscriber
has made a deposit with the Company to secure payment of such
bills or has furnished the Company with a guarantee in writing
of such bills .

CANCELLED

oc
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ooo k q
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J
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ESTABLISHMENT AIM MI14TENANCE OF CREDIT

C . DEPOSIT NOT TO AFFECT RIDGULAR COLLECTION PRACTICE f--fjUhj

The fact that
A

a deposit has been made shall in~no
.~ .h .y.C t.n~IR°rS f1~

the applicant or subscriber from complying with the
Telephone

Company's regulations as to advance payments and the prompt
payment of bills on presentation, nor constitute a waiver or
modification of the regular practices of the Telephone Company
providing for the discontinuance of service for non-payment of
any sums due the Telephone Company for services rendered . The
Telephone Company nay discontinue service to any subscriber
failing to pay current bills without regard to the fact that
such subscriber has made a deposit with the Company to secure
payment of such bills or has furnished with the Company a
guarantee in writing of such bills .

D . MEREST TO BE PAID ON DL20SITS

Interest at the rate of six percent per annum shall be paid by
the Company on all deposits made for the purpose of establishing
credit. Simple interest shall be computed from the date of pay-
ment of the deposit and shall be paid annually or at the time of
discontinuance of service or date of request for withdrawal of
the deposit.

E DISCONTINUANCE OF SERVICE FOR FAILM TO ESTABLISH CREDIT

Service may be discontinued for failure to establish credit, as
authorized in A-1, within Five (5) days after the Company has

~. notice requiring the subscriber to do so .~

l
MAY 1- 1979

'/54- 1P5 S"0 " ~ 8 4 'n~Z ~73
GY
pUBIIC SERVICE COAA'~ISSIO:`!

of Missouri
t' .'!~ p . . : . . ;~ . . .
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GENERAL RULES AND REGULATIONS
3 01979

"
ESTABLISHMENT AND MAINTENANCE OF CREDIT (CONTINUED) MISSQUPI

PUb1'c $erU'Ce Commlss7 . Discontinuance of Service for Failure to Establi on

Service may be discontinued for failure to establish, or
maintain, credit, as authorized above . At least five (5) days
prior to the date of the proposed discontinuance, the company
will mail, by first class mail, or deliver to the customer, a
written notice containing a statement of the reasons for the
proposed discontinuance, how the customer may avoid the
discontinuance and the cost of reconnection.

8 . Service Reconnection Charge

Where service has been discontinued for failure to establish
credit, as authorized above, the regular restoral of service
charge will be made and collected by the Company .

Cp%CEl~LIED

OCT 3 ~ ~~~I~

gy a~ commission
Public S~rgcg0URi.

a

MAY 1 - 1979

Public Service Commission
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F. SERVICE Rh-CONNECTING CHARGE
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ALI1A TELEPHONE COMPANY

	

For

	

ALMA
Name of Issuing Corporation

	

Community, Town or City
VISSOURI

3.

ISSUED BY

INTTIAL COIIIRACT PERIODS A1JD TERIIIINATION OF) SERVICE ,~a 2 6 i9

A. IfaTIAL CONTRACT PERIODS

1,

	

Unless otherwise specified herein or elsewkere'l i1W_u0 CoIAYLSin

Telephone Company's Tariffs, the initial (or minimum)
contract period is one month from the date service is
established and the minimum charge is the established
rate for one month.

2 .

	

The length of contract period for directory listings, and
for joint user service, where the listings actually appear
in the directory, is the directory period . The directory
period is from the day on which the directory is first
distributed to thesubscribers to the day the succeeding
directory is first distributed to subscribers .

The initial contract period for Private Branch Exchange
systems shall be as specified in the General Exchange
Service Tariffs under the sub-heading "Private Branch
Exchange Service" .

4. The Telephone Company may require a contract period longer
than one month at the same location in connection with
special (non-standard) types or arrangements of equipment,
or for unusual construction, necessary to meet special
demands, and involving extra costs.

*Indicates new rate or text
+Indicates change
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GENE1AL IIULr: ANI) RL"GULATIONS

':vi~mW.aW , c .41
L~UU U i

INITIAL CONTRACT PERIOllS Aiui TERI:INATION Of SERVICE 1(3i-

B.
TERISINATION OF SERVICE r--wr, erg ~l

! t : .

1 . Service may be terminated prior to the expIL-atihn ~ffv CAMME5`10
initial contract period upon notice being given do"-the - '
Telephone Company, and upon payment of the termination
charges given below, in addition to all charges due for
service which has been furnished .

(a) In case of service for which the initial contract
period is one month, the charges due for the
balance of the initial month,

(b) In the case of directory listings and joint-user
service where the listing has appeared in the
directory, the charges due to the end of the
directory period, except that in the following cases
charges will be oontinued only to the date of term-
inations of the extra listing or joint-user service,
subject, however, to a minimum charge of one month .

(1) The contract for the main service is terminated .

(2) The listed party or joint-user becomes a sub-
scriber to some class o£ exchange service,

(3) The listed party or joint-user moves to a new
location.

(4) The listed party or Joint-user dies,

(c) For P .B.X. Service or special equipmie
charges will be based on the indivifal ci~c s-
in each case as agreed upon at the lime ot~f' S
installation.

q73 f

JAN o 11998 ,I wr`_ ~,~ ~
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GENERAL RULES A19ll RMUL.ATIONSt
f .~t E~I1V L

~;( 2Ea';9t2
INITIAL CONTRACT PERIODS Altli TliRiiIFiATI01t OF SERVICE a

B . TER;,Ji1ATION Or SERVICE (continued) Ii' Service COmmisS 00

2. Contracts for periods o£ longer than one month, covering
service whose installation required line extension, may
be terminated upon payment of all charges that would
accrue to the end of the Contract Period or the Contract
will be transferred to a new applicant who is to occupy
the same premises and will subscribe to the service
on the day following the termination by the original sub-
scriber. The new subscriber will be bound under the
terms of the contract for the unexpired portion of the
contract.

3 . Service may be terminated after the expiration of the
initial contract period, upon the Telephone Company's
being notified, and upon payment of all charges due to

' the date of termination of the service.

( R L

JAN 0 1 . 198 E3
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GENERAL RULES AND REGULATIONS
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l;i.yjCY v0MMjSS10IPAYMENT
FOR SERVICE AND FAC116TIIES

MISSOURI i "UIf+1, .̂ Ssru,ce fii~ i ; .
The subscriber shall receive a bill during each billing period . Failure to receive
a bill does not relieve the subscriber of the responsibility for payment for
access service. (T)

Residential subscribers shall have at least twenty-one (21) days from rendition
of the bill to pay the charges stated thereon . Payment shall be made at the
office of the Telephone Company or an authorized collection agency .

Demand for payment of toll charges may be made on less than twenty-one (21)
days in the event a residential customer's service has been discontinued in
accordance with "Discontinuance of Service" as reflected elsewhere in this
tariff .

Total bills remaining unpaid twenty-two (22) days after rendition, or toll bills
remaining unpaid five (5) days after demand, whichever is less, shall be
considered delinquent.

DISCONTINUANCE OF SERVICE

1 . Service may be discontinued for any of the following reasons :

(a) Nonpayment of an undisputed delinquent charge.
(b) Failure to post a required deposit or guarantee .
(c) Unauthorized use of the Telephone Company's facilities in a manner (T)

which creates an unsafe condition or creates the possibility of
damage or destruction to such equipment .

(d) Failure to substantially comply with the terms of a settlement
agreement.

(e) Refusal after reasonable notice to permit inspection, maintenance,
or replacement of the Telephone Company's facilities up to the (T)
demarcation point . (T)

(f) Material misrepresentation of identity in obtaining access utility (T)
service .

(g) As provided by state or federal law.
(h) Nonpayment of undisputed, delinquent state or interstate_ long

distance service charges billed by the Company or undisputed,
delinquent exchange service charges, including any FCC-approved
end user charge or both. JAN 01 )988
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Payment for Service and Facilities
The subscriber shall receive a bill during each billing period, Failure
to receive a bill does not relieve the subscriber of the responsibility
for payment for telephone service .

Residential subscribers shall have at least twenty-one (21) days
from the rendition of the bill to pay the charges stated thereon. Payme
shall be made at the office of the telephone company or an authorized
collection agency.

Demand for payment of toll charges may be made on less than twenty-one
(21) days in the event a residential customer's service has been
discontinued in accordance with "Discontinuance of Service" as reflected
elsewhere in this tariff .

Total bills remaining unpaid twenty-two (22) days after rendition, or
toll bills remaining unpaid five (5) days after demand, whichever is
less, shall be considered delinquent.

DISCONTnXANCE OF SERVICE
1 .

	

Service may be discontinued for any of the following reasons :

A.
B,
C.

D.

E.

F.

G.
H.
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Non-payment of an undisputed delinquent charge.
Failure to post a required deposit or guarantee.
Unauthorized use of the telephone company's equipment in a manne
which creates an unsafe condition or creates the possibility
of damage or destruction to such equipment.
Failure to substantially comply with the terms of a settlement
agreement .
Refusal after reasonable notice to permit inspection, maintenanc
or replacement of the telephone company's equipment.
Material misrepresentation of identity in obtaining telephone
utility service .
As provided by state or federal law.
Nonpayment o£ undisputed, delinquent state or interstate long
distance service charges billed by the Company or undisputed,
delinquent exchange service charges including any FCC-approved
end user charge or both.
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GENERAL RULES AND REGULATIONS trv K1

Payment for Service and Facilities

The subscriber shall receive a bill during each bill ng period [3L'6kjure
to receive a bill does not relieve the subscriber of f%

1
rGe,

%ft9GSAiUIIIIfhSS Oflfor payment for telephone service .'

Residential subscribers shall have at least twenty-one (21) days
from the rendition-of the bill to pay the charges stated thereon . Payment
shall be made at the office of the telephone company or an authorized
collection agency .

Demand for payment of toll charges may be made on less than twenty-one
(21) days in the event a residential customer's service has been
discontinued in accordance with "Discontinuance of Service" as reflected
elsewhere in this tariff .

Total bills remaining unpaid twenty-two (22) days after rendition, or
toll bills remaining unpaid five (5) days after demand, whichever
less, shall be considered delinquent.

i.s~v

DISCONTINUANCE OF SERVICE

1 . Service may be discontinued for any of the following reas
5510

A . Non-payment of an undisputed delinquent charge . GE GO
BgUBI\G SEQp,~IJS~U

B . Failure to post a required deposit or guarantee .

C . Unauthorized use of the telephone company's equipment in a manne
which creates an unsafe condition or creates the possibility
of damage or destruction to such equipment.

D. Failure to substantially comply with the terms of a settlement
agreement .

'E . Refusal after reasonable notice to permit
or replacement of the telephone company's quipm~tfl L

F . Material misrepresentation of identity in btain
U
ing

u
telepg~n~e

'utility service . MAY1
G . As provided by state or federal law.

*Indicates new rate or text Public service Complissil,

+Indicates change
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GENERAL RULES AND REGULATIONS l
l ~ fi 19!?

PAYMENT FOR SERVICES AND FACILITI

1 . The subscriber shall pay for services and facilities monthly
in advance except departments, administrations and agencies
of Federal, State, County, Township or Municipal governments,
and shall pay for Toll Messages (including charges for
messenger service), Teletypewriter Exchange Service Messages,
and Moves and Changes when billed in arrears. Failure to
receive a bill does not relieve the subscriber of the
responsibility for payment in accordance with the provisions
set forth herein.

2 . All bills for local, toll or miscellaneous services are due
when rendered and payable at the office of the Telephone
Company, or an authorized collection agency, on or before
the twentieth (20) day after the bill is rendered,

3 . In the event any sum due, (except as provided previously) is
not paid on or before the 20th day after the issuance of the
bill, a written notice may be sent to the subscriber, calling
attention to the fact that the amount is due, and, if payment
is not made within five days thereafter, the Company may
deny service without further notice .

4. The regular restoral of service charge will be made for
reconnecting services which have been discontinued for non-
payment of charges due . No allowance will be made for
loss of service during the period service is disconnected
for non-payment if payment is made and service reconnectedD before completion of an order to terminate the service .
Subsequent to the completion of an order to terminate the
service, it may at the option of the Telephone Company be
re-established only on the basis of a new application .

v
In the event the service of a subscribe WKKEE-T
denied for non-payment within the previg}is 12

Ua% vice may be terminated in lieu of a thi
of
denial . Service

may then be reestablished at the option th pa.ejyl,galy
on the basis of a new application /

u
i

*Indicates new rate or text ~ e t
+Indicates change
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oar - 3 O LUUU GENERAL RULES AND REGULATIONS I
F Ill I-m1S0lvu

jAISSOUNI DISCONTINUANCE OF SERVICE (cont'd) I Public Service Cog moslol}'
2 . The failure to pay charges not subject to Commission jurisdiction - shall not-

constitute cause for discontinuance of service .

3 . A written notice shall be sent by first class mail five (5) days prior to
discontinuance of service .

4 . Service may be discontinued during normal business hours on or after the
date specified in the notice of discontinuance . Service shall not be
discontinued on a day when the offices of the Telephone Company are not
open to facilitate reconnection of service, or on a day immediately
preceding such day. Service shall not be discontinued for nonpayment of a
delinquent charge until five (5) days after a charge has become delin-
quent .

5 . At least twenty-four (24) hours preceding a discontinuance of service the
Telephone Company shall make an effort to contact the subscriber and
advise them of the discontinuance and what action must be taken to avoid
it .

6 . Discontinuance of service shall be postponed for a time not in excess of
twenty-one (21) days if the access service is necessary to obtain emer- (T)
gency medical assistance for a person who is a member of the household
where the access service is provided and where such person is under the (T)
care of a physician . Any person who alleges such emergency shall, if
requested, provide the Telephone Company with reasonable evidence of
such necessity .

7 . Notwithstanding any other provisions of this tariff, service to a customer
may be discontinued at any time after written notice has been sent
certified mail, to such customer at his last known address and at the
address where the service to be discontinued is provided such customer :

(a) Incurs charges not covered by a deposit or guarantee and evidences
an intent not to pay such charges when due; or

(b) Damages or evidences an intent to damage telephone gtf_ lty
facilities . ;

a. The notice required by Section (7) of this rule shall l tate howV01tagr
has evidenced an intent not to pay charges when [due or evidences an l
intent to damage telephone utility facilities. r

F?t Cli, is f~i `G ~ (T)CDTPI IUI



FORM NO . 13

	

P.S.C.MO. No.

	

3

	

Original

	

SHEET No50-23A
R~xiG919t1

Cancelling P .S .C .MO. No

	

Original

	

SHEET No.
Revised

Alma Telephone Company

	

For - Alma, Missouri
Name of Issuing Corporation

GENERAL RULES AND REGULATIONS

not constitute cause for discontinuance of service .

B . Damages or evidences an intent to damage t

The notice required by Section (7) of this rul
customer has evidenced an intent not to pay ch
evidences an intent to damage telephone utilit

*Indicates new rate or text
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Service may be discontinued .during normal business hours on or after
date specified in the notice of discontinuance . Service shall not b
discontinued on a day when the offices of the tel ~
open to facilitate reconnection of service, or on~,(J3aXiA
preceeding such day . Service shall not be discontinued for non-paym~t
of a delinquent charge until five (5) days after a ch

	

s become
delinquent .

	

AN~1 1999

At least twenty-four (24) hours preceeding a dis86

	

~~,~
the telephone company shall make an effort . to coM'd¬ *ftlcg~
advise them of the discontinuance and what action must Nmt4~4i to a

Discontinuance of service shall be postponed for a time not in exces
of twenty-one (21) days if the telephone is necessary to obtain emer
medical assistance for a person who is a member of the household whe
the telephone service is provided and where such person is under the
of a physician. Any person who alleges such emergency shall if requ
provide the telephone company with reasonable evidence of such
necessity .

7 . Notwithstanding any other provisions of this tariff, service to a cu
may be discontinued at any time after written notice has been sent
certified mail, to such customer at his last know address and at the
address where the service to be discontinued is provided such custom

shaliFS&I &®
ges when due or
equipg;g?i - 1979

DISCONTINUANCE OF SERVICE (CONTINUED)

	

CIAAISSCURI
2 . The failure to pay charges not subject to Commissklv,* 3wiauntmg~

A written notice shall be sent by first class mail five (5) days prio
to discontinuance of service.

A . Incurs charges not covered by a deposit or guarantee and evidenc
an intent not to pay such charges when due ; or

Public_ Service Commissio

lephone utility equipajent .
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ti 11"J -1 11 11 1
uu G~fJlL11i~LLwr

CONSTRUCTION, INSTALLATION AND MAINTENANC9 CHARG~ ~' 2

A . GENERAL p rAewS
udtaP

x

1 . Construction charges will not apply to thei cuaoM' GV
installation which includes the drop which extends from the
last pedestal to the building in which the telephone is located
or 300 feet, whichever distance is shortest .

2 . Exposed wiring is the standard method of wiring in all
buildings where no conduit or other means of concealment is
provided . When concealed wiring is desired in buildings where
no means of concealment is provided, the applicant may be
charged the difference between the installation costs of the
concealed wiring and the costs of the standard exposed wiring .
However, if suitable interior conduit, grooving, moulding,
wainscoting, or other similar means of concealment are
provided, either by the building owner or be the applicant,
the wiring is installed therein by the Telephone Company
without additional charge,

JAN O 1 198E3

PUBLIC
COMMIsa~OPl

y
SERVICE
~, uissauw

M",R 1 :973

Cif.
.or cn

*Indicates new rate or text
+Indicates change
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CONSTRUCTION, INSTALLATION ANl: r'1AINTENANCE CR4RCES 2 k' i9 I L
I3 . FIAIN LINE EXTENSIONS

I Ll .. . . . ..Y{Jll1a

Facilities provided without construction charge% Soni%fl COW?. iOn

1 . Under normal conditions, the Telephone Company, without
charge, will extend its lines to reach applicants within
the exchange service area, provided the following condition
is satisfiedi

(a) The cost of construction of the required line extension
will not exceed seven times the estimated annual local
exchange revenue from such applicant or applicants .

When it is necessary for the Telephone Company to extend its
plant in order to provide telephone service to a new subscriber
or subscribers, and the condition above is not satisfied, the
Telephone Company may require the prospective subscriber or
subscribers, each to make an advance payment of the local exchange
rent for the class of service requested by the prospective sub-
scriber, on the following basis

No . o£ Months
Length of new line extension Advance Payments

(a) Up to 4 mile 3
(b) Over a and up to I mile 6
(c) Over i and up to 1 mile 18

(d) Excess over 1 mile 18 plus one additional
month for each 1/10 or

~
or fraction thereof in

8 I d. :, excess of 1 mile .

JAS ~ 1198

~IOV j1

ouiloac S
:RV+ce

Cop/,M

1 AQ 1 ' 13?. ,y1SSQ11N 1,

l

*Indicates new rate or text ~'
+Indicates change
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IItLt_- V1~ ~-_?rS

COIISTRUCTI011, INSTALLATION A1i0 MAINTENANCE C11ARCES Llli~' 2, Ej ,/L

II . MAIN LINE EXTE11SIC14S (continued) i au~~

The advance payment as required above is in addlltio:Ti nWELLIIM ~'
regular service connection charge, i£ applicable . lio portion o£
the advance payment mill be refunded if telephone service is
terminated .

Advance payments x111 be credited to the subscriber's account
in the amount of the monthly local exchange rate, as service is
rendered monthly, until the total advance payment has been
refunded,

:there recircuiting is necessary in connection with a rural line
extension, the Telephone Company x111 bear the expenses of this
recircuiting when Telephone Company facilities only are involved .

J AN 01198f~

BY d..
oUa=EC ;~xv`GE C

~, MASSOUR~

I

*Indicates new rate or text
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GENERAL RULES AND REGULATIONS

CONSTRUCTION, INSTALLATIONAND MAINTENANCE CHARGES

B,

	

MAIN LINE EXTENSIONS (continued)

1 .1 INSTALLATION OF TELEPHONE LINES WITHIN SUBDIVISIONS (1) .
TELEPHONE LINES CONSTRUCTED, INSTALLED AND OWNED BY
UTILITIES IN SUBDIVIONS SHALL BE INSTALLED UNDERGROUND .

2 rA wG ~ :g
1 .1 .1

	

The following definitions are used in this,see *-4V--0 , ,L
the tariffs

	

,"

APPLICANTS

	

The developer, builder, or other pe~~~ 1 198f~
partnership, association, firm, private or publYc`
corporation, trust, estate, political subdivi
governmental agency, or other legal entity'
by law, applying for the construction of a
distribution system in a subdivision .

f Original l SHEET No. 50-26-

BUILDINGS A single structure roofed and enclosed
within exterior walls, built for permanent use, erected,
framed of component structural parts and unified in its
entirety both physically and in operation for single-
family residential occupancy in a subdivision,
(Definition excludes mobile home) .

SUBDIVISION :

	

A lot, tract, or parcel of land divided
into two or more lots, plots, sites or oth
for use for new residential buildings or
which is constructed new multiple-occupanc
per a recorded plot thereof if such reco
required by law.

racvw= COfAMIR
'e°pho3lQ~,aaous~

1 .1 .2 The Telephone Company upon receipt of the

	

plicant's
proper application will install an underg

	

Ibiie'"Mm CM Imissie
system with suitable materials to assure t
applicant will receive reasonably safe and adequate
telephone service . The provision of the underground
telephone system will be provided at no charge except
where a charge is permitted under Paragraphs 1 .1 .4 and
1 .1 .6 of this section of the Tariff .

	

Temporary service
is provided under Paragraph 1 .1 .5 of this section of
the Tariff .

*Indicates
This

ewctaaenois
filed

ed
pursuant to and as required by the

Commission General Order fi55, ordered in Case
+Indicates change 17519, effective January 23, 1973 .
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' ommi ion

CONSTRUCTIONS INSTALLATION AND MAINTENANCE,~H~

B . I+IAIN LINE EXTENSIONS (continued)
Q 198SAN

1 .1 .3 RIGHTS OF WAY_ AND EASMENTS
~_

Within the subdivisio4Te14~r~~QNA . applicant's
Company will construot, own, operate, andomaii4~in
underground telephone lines only along public
streets, roads, and highways which the Telephone
Company has the legal right to occupy, and on
public lands and private property across which
rights-of-way and easements satisfactory to the
Telephone Company may be obtained without cost or
need for condemnation by the Telephone Company.

B, Rights-of-way and easements, within the subdivision,
satisfactory to the Telephone Company, must be
furnished by the applicant in reasonable time to
meet construction and service requirements before
the Telephone Company shall be required to commence
its installation. Such rights-of-way and easements
must be cleared of trees, tree stumps, and other
obstructions and graded to within six _

final grade, by applicant, at no charg to t ~~
Telephone Company, Such clearance and grads
be maintained by the applicant during nstruction
by the Telephone Company. APR 3 19

1 .1 .4 ADVANCE PAYPIENTS

A . Where, due to the
CANmanner in which a su goal!& r , .x.

-
developed, the Telephone Company is required to con-
struct an underground telephone distribution system
through a section or sections of the subdivision where
service will not be connected for at least two years,
then the Telephone Company may require an advance
payment equal to the estimated cost of construction
from the applicant before construction is commenced .
If in the judgment of the Telephone Company an advance
is required under the above conditions, the Telephone

*Indicates the to refuse installation of the
new ratemo xtas right

+Indicates change
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CONSTRUCTION, INSTALLATION AND MAINTENANCE CHARGES

B . MAIN LINE EXTENSIONS (continued)

For

MISS

1 .1 .4

	

underground system until. the required advance is
coat,

	

paid to the Telephone Company.

B,

	

If an advance is required under these rules, then the
advance, without interest, shall be returned to the
applicant on a pro rata basis as the permanent
service connection is made to each building or
multiple-occupancy building.

C.

	

Any portion of an advance remaining ;refund
years from the date the Telephone 9,040

	

a I

	

t
ready to render service with the extenoii"
retained by the Telephone Company and credited to the
appropriete construction account.

	

JAN 01 198£3

~.~.~ sue
-

1~ 3
pt~:s-St =_EPV :CE COMMISSION

A .

	

Temporary facilities may be installed tocprovide
service when necessary, for a maximum period of one
year.

1 .1 .5 TEkIPORARY FACILITIES

B.

	

Where it is necessary to place temporary facilities
in advance of the permanent underground telephone
system in order to provide telephone service, the
Telephone Company may require the applicant to pay
the estimated non-recoverable costs of the temporary
facilities . If the required costs

	

_

c

	

right to refuse installation o nthe 1.~~has the
facilities until the required costs

	

paid to the

	

I
Telephone Company.

	

APR

	

3 1978
1 .1,6 SPECIAL CONDITIONS

*Indicates new rate or text
+Indicates change

A .

	

In circumstances, where the applicani _

	

;!M*M~p
rules appears impracticable or unjust to applicant or
the Telephone Company, or discriminatory to other
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GENERAL RULES AND REGULATIONS -MISSOURI
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CONSTRUCTION INSTALLATION AND MAINTENANCE CHARGES

B, PAIN LINE EXTENSIONS (continued)

1,1 .6 customers, e.g., difficult rock conditions, the
cont, Telephone Company or applicant shall refer the

matter to the Missouri Public Service Commission
for special ruling or for the approval of special
conditions which may be mutually agreed upon prior
to commencing construction,

fr) Ir . . ilfc)

JAN O 11998

POR!IC =ERViCE COMISSION
pr +n~ssouFd

F0LED1
APR 3 1973 1

PUMIC Service rl .~

*Indicates new rate or text
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Access Line

GENERAL RULES ANDREGULATIONS
Definitions

,!AAt 151597
Communication facilities from the customer premises to the central office for the provision of .

	

� ,
communication services .

	

(~

	

"
c.,Ll6~~l

Access Service
CANCELLED

The provision of access to the communication facilities of the Telephone Company.

Channel (See Circuit) OCT 3 0 2000

e:a)i1L Service Commission
MISSOURI

A term applied to a channel used for the transmission of electrical energy in the furnishing ofaccess service.

Connecting Company

A corporation, association, partnership or individual owning or operating one or more exchanges and with
whom traffic is interchanged .

Contract

Theterm "Contract" refers to the service agreement between a customer and the Telephone Company under
which services and facilities are furnished in accordance with the provisions of the applicable tariffs .

Customer (See Subscriber)

Demarcation Point

The point of connection, provided and maintained by the telephone company, at which the station wiring
becomes dedicated to an individual customer's use. For an individual customer dwelling this point of
connection will generally be the modularjack incorporated into the customer side of the Network Interface
Device (NID). The drop wire andthe network protector will continue to be provided by, and remain the
property of, the telephone company. The demarcation point is usually the point at which the telephone
company wiring connects with the customer's wiring .

Exchange

A basic unit for the administration of communication service in a specified area, called the

	

t:~;ea,
which usually embraces a city, town, or village and its environs . It usually consists of one

	

m

	

~tltral
offices, together with the associated plant used in furbishing communication service to thf, general public
within that area .

* Indicates new rate or text
+ Indicates change

issued : January 15, 1997
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Oral Glasco

	

Effective: April 15, 1997
Alma Telephone Company
206 S. County Road
Alma, MO 64001
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DEFINITIONS

ACCESS LINE (N)

Communication facilities from the customer premises to the central office for
the provision of communication services .

ACCESS SERVICE GAtiIGELLE®

The provision of access to the communication facilities of the Telephone
Compan y. APR 15 '1957 (14)

CHANNEL (See Circuit)
8y

CIRCUIT Putt`s ~'J(11,i 1

The term applied to a channel used for the transmission of electrical energy in
the furnishing of access service . (T)

CONNECTING COMPANY

A corporation, association, partnership or individual owning or operating one or
more exchanges and with whom traffic is interchanged.

CONTRACT

The term "Contract" refers to the service agreement between a customer and
the Telephone Company under which service and facilities are furnished in
accordance with the provisions of the tariffs applicable.

CUSTOMER (See Subscriber)

EXCHANGE

A basic unit for the administration of communication service in a specified
area, called the exchange area, which usually embraces a city, town of"-village
and its environs. It usually consists of one or more central offices, 'together i
with the associated plant used in furnishing communication service to the
general public within that area. JAN 0 1 1988 1
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DEFINITIONS
uu

2 6 i912CHANNEL (See circuit)

CIRCUIT

The term applied to a channel used for the transmission of
electrical energy in the furnishing of telephone service .

CONNLCTING C011PANY

A corporation, association, partnership or individual owning or
operating one or more exchanges and with whom traffic is
interchanged .

CONTRACT

The term "Contract" refers to the service agreement between a
customer and the Telephone Company under which service and
facilities are furnished in accordance with the provisions of the
Tariffs applicable,

CUST01,1ER (See Subscriber)

EXCHANCE

A basic unit for the administration of communication service in
a specified area, called the exchange area, which usually
embraces a city, town or village and its environs. It usually
consists o£ one or more central offices together with the
associated plant used in furnishing communication service to
the general public within that area.
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P.S.C. MO. NO. 3
Alma Telephone Company

	

2nd Revised Sheet No. 50-28
of Alma, Missouri

	

Cancels 1st Revised Sheet No. 50-28

Exchange Area

The territory served by an Exchange .

Extra Listing

Any listing of a name or information in connection with a subscriber's telephone number beyond that
to which the subscriber is entitled in connection with his regular service.

Individual Line

An exchange line designed for the connection of only one main station. (Not a private branch
exchange trunk line).

Installation Charge

A nonrecurring charge made for the furnishing of telephone access service, which may apply in place
of or in addition to access service connection and other applicable charges for service.

Local Message

A communication between a calling access line and any other access line within the same local service
area of the calling access line .

Local Access Service Area (See Local Service Area)

Local Service Area

Network Interface Device (NID)

* Indicates new rate or text
+ Indicates change

GENERALRULESANDREGULATIONS
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Issued : January 15,1997

	

Oral Glasco
Alma Telephone Company
206 S. County Road
Alma, MO 64001
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OCT 8 0 "2000
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Pubtiic Service Commission
MLSSCUQI

The area throughout which communication access service is rendered to a calling access line without
the application oftoll charges.

A device wired between the telecommunications protector and the inside wiring to isolate the
customer's equipment from the network.

FILE

Effective: April 15, 1997
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GENERAL RULES AND REGULATIONS NOV 20 198;
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service comiDEFINITIONS (cont'd) - -

CANCELEDEXCHANGE AREA

The territory served by an exchange .
APR 1 1997

BYtanrt. (o)

EXTRA LISTING pLbsic Sqen'icf: GC1'?'[NSV0n

Any listing of a name or information in connection with a subscriber's telephone
number beyond that to which the subscriber is entitled in connection with his
regular service.

INDIVIDUAL LINE

An exchange line designed for the connection of only one main station. (Not a
private branch exchange trunk line).

INSTALLATION CHARGE

A nonrecurring charge made for the furnishing of telephone access service, (T)
which may apply in place of or in addition to access service connection and (T)
other applicable charges for service .

LOCAL MESSAGE

A communication between a calling access line and any other access line within (T)
the local service area of the calling access line. (T)

LOCAL ACCESS SERVICE AREA (See Local Service Area) (N)

LOCAL SERVICE AREA

The area throughout which communication access service is rendered to a (T)
calling access line without the application of toll charges. `_ (T)

jnnl 0 1 1988
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1)6:fTNITIONS

EXCHANGE AREA

The territory served by an exchange . . "Ii: Servic0 COmmiSsi _

PXCHANGE STATION (See Telephone Station)

EXTRA LISTING

Any listing of a name or information in connection wilg[,® 11988
subscriber's telephone number beyond that to which the sub-
criber is.entitled in connection with his regularrse9v�jd1

P, :;,c i5V!CE COMMis3i
INDIVIDUAL LINE OF Mlssouat

An Exchange line designed for the connection of only one main
station. (Not a private branch exchange trunk line)

INSTALLATION CHARGE

A non-recurring charge made for the placing or furnishing of
telephone equipment, which may apply in place of or in addition
to service connection and other applicable charges for service
or equipment .

LOCAL F ZSAGE

A communication between a calling station and any other station
within the local service area of the calling station,

LOCAL SERVICE AREA

The area throughout which communication
Inc`station without the n t Lto a calling app.icatio o

k MAR l 1°73 d

i
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~'Service Coma is~-~:~_`.(D)

PREMISES

The term "same premises" shall be interpreted to mean all portions of the same
building occupied by the same customer.

CANCELLED (D)

oc 0 2000

Public Service Commission
MISSOURI

(D)

SERVICE CONNECTION CHARGE

A charge applied to establishing access service, changing or relocating service (T)
on the subscriber's premises.

(D)

SUBSCRIBER

The individual, partnership, association, or corporation which contracts for
telephone service and is responsible for the payment of charges and compliance
with the rules and regulations of the Telephone Company .

` JAN 01 1988
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DEFINITIONS 4 VT 2 i9~L
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FAIN STATION (See Telephone Station) 1 ""-'Uhl

( .~T ;, Service' Cmfnm!ss
.n

PREtSISES

The term "same premises" shall be interpreted to mean all
portions of the same building occupied by the same customer.

PRIVATE BRANCH EXCHANGE

A "Private Branch Exchange", or Private Branch Exchange
System, is an arrangement of equipment consisting of a switch-
board with an operating telephone situated on a customer's
premises, stations connected with the switchboard, and connected
by trunks with a central office, providing for intercommunication
between those stations, and for communication with the general
exchange system of the Telephone Company and for toll service.

SERVICE CONNECTION CHARGE

A charge applied to installation of apparatus, establishing
service, changing or relocating equipment on the subscriber's
premises.

SERVICE STATIONS (See Telephone Stations)

SUBSCRIBER

The irrlividual, partnership, association, or corporation which
contracts for telephone service and is responsible for the pay-
ment of charges and compliance with the rules and regulations
of the Telephone Company.

D
y_ .
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DEFINITIONS (cont'd) IYlIJJ11lJ%i
Public Service Con, ri .: . :~ . .

f

(D)

CANCELLED

COT 8 0 20811

gyae~t-~
Public Service Commission

MISSOURI

(D)

TOLL MESSAGE

A message from a calling access line to an access line located in a different (T)
local access service area . (T)
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TELEPHONE STATION

	

I
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A telephone instrument, consisting of a transmitte ,=-receive - -7and associated apparatus, so connected as to permit transmitting
and receiving telephone messages .

1 .

	

Plain Stations

	

A station directly connected by means of an
individual line circuit with a central office.

2 . Extension Stations A station connected on the same circuit
as the main station and having the same
telephone number as the main station.

Private Branch Exchange Stations Any station (including the
operator's set or sets) connected dir-
ectly or indirectly with a private branch
exchange system.

TOLL MESSAGE

A message from a calling station to a station located in a
different local service area.
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