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5. Use of Connecting Company lines k' ibd %rmae LM sh
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tYhen suitable arrangements can be made, lines of othexr telephone
companies may be used in establishing wire comnections to polnts
not reached by thls Company's lines, In establishing connections
with the lines of other companies, the Telephone Company is not
responsitle or liable for any actlon of the Connecting Company,

6. Dpefacement of Premises

The Telephone Company shall exercilse due care in connection
with all work done on subscriber's premlses, HNo llablllity

shall attach to the Telephone Company by reason of any defacement
. or damage to the subscriber's premises resulting from the
existence of the Telerhone Company's instruments, apparatus
and associated wirihg on such premises, or by the lnstallation
or removal thereof, unless such defacement or damagze is the
result of the sole negligence of the Telephone Company.
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GENERAL RULES AND REGULATIONS )
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GENERAL REGULATIONS )
uoiic Servica )
D. USE OF SERVICE AND FACILITIES —~ ~21Vee Qommiss
1.  Ownership and Use of Facilities (T)
Access lines to the demarcation point will be furnished by the Telephone (M
Company on the premises of a subscriber and are the property of the
" Telephone Company, whose agents and employees shall have the right to
enter said premises at any reasonable hours for the purpose of installing,
inspecting, maintaining or repairing the Company's facilities, or for the (M
purpose of making collections from semi-public and public pay stations or (M
upon termination of the service, for the purpose of removing such
facilities. Such facilities are not to be used for performing any part of (T
the work of transmitting, delivering or collecting any message where any
toll or consideration has been or is to be paid any party other than the
Telephone Company, without the written consent of the Telephone
Company.
If the installation and maintenance of service are requested at locations
which are or may become hazardous or dangerous to the Telephone
Company's employees or to the public or to property, the Telephone
Company may refuse to install and maintain such service, and if such
service is furnished, may require the subscriber to install and maintain
such service and may also require the subscriber to indemnify and hold the
Telephone Company harmless from any claims, loss or damage by reason
of the installation and maintenance of such service.
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1, Ownership and Use of Equipment ful b
Equipment, instruments, and lines furnished by the Telephone
Company on the premises of & subscriber are the property of

the Telephone Comnany, whose agents and employees shall have the
right to enter sa.d premises at any reasonable hours for the
purpose of installing, inspecilng, maintalning or repalring the
equipment, instruments and lines, or for the purpose of malking
collectlons from coln boxes or upon termination of the service,
for the purpose of removing such equipment, instruments and
lires, Such instruments, cquipment and llnes are not to be used
for performing any part of the work of transmitting, delivering
or collecting any message where any toll or consideration has
been or is to be pald any perty other than the Telephone Company,
without the written consent of the Telephone Company.

If the installation and maintenance of service are requested at
locatlons which are or may become hazardous or dangerous to the
Telephone Company's employees or to the public or to property,
the Telephone Company may refuse to install and maintain such
service, and 1f such service 1s furnished, may require the sub~
scriber to install and maintain such sexvice and may also require
the subscriber to indemnify and hold the Telephone Company
harmless from any claims, loss or damage by reason of the in-
stallation and malntenance of such service,
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D. USE OF SERVICE AND FACILITIES (cont'd)
(D)
2. RESERVED FOR FUTURE USE.
(D)
3. Use of Subscriber Service
Subscriber access service, as distinguished from public and semi-public {T)
access service, is furnished only for use by the subscriber, his family, m
employees or business associates or persons residing in the subscriber's
household, except as the use of the service may be extended to joint users
or to persons temporarily subleasing a subscriber's residential premises.
The Telephone Company has the right to refuse to Install subscriber
service or to permit such service to remain on premises of public or semi-
public character when the facilities are so located that the public, in (T)
general, or patrons of the subscriber may make-use .of .the service. At
such locations, however, service may be mstalled, prqvxded thé‘"facnlm ' (T
is so located that it is not accessible for publ:c use. D
‘! Jan 01 1988 .
" |
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2. Customer Premises Equipment

a. Effective January 1, 1983, in accordance with the order of the
FCC in Docket 20828, customer premises equipment will be
provided by the Telephone Company for use with new or
existing service only so long as such equipment is available
from Telephone Company supply acquired prior to January 1,
1983.

b, Customer premises equipment is defined for this tariff as all
equipment located on the customer premises except over-
voltage protection equipment, inside wiring, coin-operated or
pay telephones, and multi-plexing equipment to deliver multiple
channels to the customer.

. c. The Telephone Company will continue to provide maintenance
for the Telephone Company provided customer premises equip-
ment subject to the availability of replacement parts and/or

equipment.

d. All embedded customer premises equg tf}shal %ﬂ:@@ifed *
and deregulated effective January 1‘}{“ &, o3 iu the |
Missouri Public Service Commission if Case No. TO-86-26. *

3. Use of Subscriber Service JAN 01 1988

, » =S #S0-1
Subscriber telephone service, as distinguishe @émp
public telephone service, is furnished onlyiforcise ™ Eth% ubscrlber,
his family, employees or business assoclates or riferson:s restding in
the subscriber's household, except as the use of the service may be

extended to joint users or to persons temporarily subleasing a
subscriber's residential premises. The Telephone Company has the
right to refuse to install subscriber service or to permit such service
to remain on premises of public or semi-public character when the

instrument is so located that the public, in WL
subscriber may make use of the service, tions,
however, service may be installed, provided the ﬁM@m SO
located that it is not accessible for public uge.
MAR 1 1986
*Indicates new rate or text

+indicates change a. 86- 26 «
'I' mlnmmuu ;
E

DATE OF ISSUE February 24, 1986 DATE EFFECTIVE ... arch [, 1986

manth day yeat month doy your

Larry Maycock General Manager Alma, Missouri

ISSUED BY ...

Tnama of atflcar T P ‘ address



FORM NO. 13 P.S.C.MO. No. 3 1st { Qs:iﬁi;aﬁl} SHEET No. 50-9

Revised
Cancelling P.S.C.MO, No._3 Original | SHEET No.50-9
Baredead
ATMA TELEPHONE COMPANY For Alma, Misgouri
Name of Issuing Corporation Community, Town or City

GENERAL RULES AND REGULATIONS o o '

Ul -2 108

i W

GENERAL REGULATIONS

D. Use of Services and Facilities {cont'd)

2. Customer Premises Equipment

a. Effective January 1, 19B3, in accordance with the order

of the FCC in Docket 20828, customer premises equipment will

be provided by the Telephone Company for use with new or
existing service only so long as such equipment is available
from Telephone Company supply acgquired prior to January 1, 1983,

b. Customer premises eguipment is defined for this tariff as
all equipment located on the customer premises except over-voltags
protection equipment, inside wiring, coin-operated or pay
telephones, and multiplexing eguipment to deliver multiple
channels to the customer.

¢. The Telephone Company will continue to provide maintenance
for the Telephone Company provided customer premises equipment
subject to the availability of replacement parts and/or equipment|

3. Use of Subscriber Service

Subscriber telephone serivce, as distinguished from public and
semi-public telephone serivce, is furnished only for use by the
subscriber, his family, employees or business associates or
persons residing in the subscriber's household, except as the use
of the service may be extended to joint users or to persons
temporarily subleasing a subscriber's residential premises. The
Telephone Company has the right to refuse to install subscriber
service or to permit such service to remain on premises of

public or semi-pulbic character when the instruemtn is so located
that the public in general or patrons of the subscriber may make

use of the seriv (ﬂ\ gﬁmﬁ@s, however, service may be
1 1 [ . N

installed, proviﬁ_,—‘; so located t -

accessible for public use. ‘ ”ﬂjE@
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GENERAL REGULATIONS

D, USE OF SBRVICE AND FACILITIES (continued) ——
! NETITY
2, Unauthorized Attachments or Connectlons "™ Sopvine Oummirsh
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The Telephone Company shall not be required to attach its
equipnent or lines to wiring not owned and installed by it, nor
shall equipment, :.pparatus, circulis, or devices not furnished

by the Telephone Company be attached to or comnected with
facilities fumished by the Telephone Company, whether physieally,
by irduction or otherwlse, unless provided for clsewhere in the
tariffs., In case any such unauthorized attachment ox connection
is made, the Telephone Company shall have the right to disconnect
the same or to suspend the sefvice duringz the continuance of

sald attachment or connection or to termlnate the service,

. 3. Use of Subscriber Service

Subseriber telephone service, as distingulshed from public and
semi-public telephone service, is furnished only for use by the
subscriber, his family, employees or business associates or
persons residing in the subscriber's household, except as the use
of the service may be extended to joint users or to persons
temporarily subleasing a subscriber's reslidentlial premlses, The
Telephone Company has the right to refuse to install subscriber
sexrvice or to permlt such service to remain on premises of
public or semi-public character when the Instrument is so located
that the public in genexral or patrons of the subscriber may make
use of the service, At such locatlons, however, service may be
Iinstalled, provided the instrument is so located that it 1s not

accesgible for pdblifigfii’@@&“:ﬁm\ . — e iy
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fi, USE OF SERVICE AND FACILITIES (continued) | e S
%, Tampering with Equipment {f > Service GerimicsT R §
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The Telephone Company may refuse to furnish or may deny

tolephone service to any person, firm, or corporation on whose
premlses is locat.d any telephone equipment owned by the Telephone
Company which whows any evldence of tampering, manipulation, or
operation, or use of any devlice whatscever, for the purpose of
obtaining telephone serviee wilthout payment of the charges
applicable to the service rendered,

5., Use of Profane Language or Impersonation of Another

The Telephone Company may refuse to furnish or may deny

telephone sexvice to any persons, flrm or corporation who, over
the facilities furnished hy the Telephone Company, uses or per-

mits to be used foul, abuslve, obscene or profane language; or

inpersonates or permits others to lmpersonate any other indivi-
dual with fraudulent or maliclous intent,

6. Covernmental Objections to Service

The Telephons Company may refuse to furnish or may dlscontinue
telephone service to any person, firm or corporation upon
objection to the furnishing of such service made by or on be-
half of any govermmental authority on the grounds that such
service 1s or is 10 be used for illegal purposes,
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i, ESTABLISHHENT AND FURNISHING OF SERVICE
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-z Service Commission

(a) Applications for service must be made on the R
Telephone Company's standard form of application,
These applications become contracts when accepted
in writing by the Telephone Company, or upon the
establishment of service, Applicants for service are
required to pay 1n advance at the time appllcation is
made, all charges accrulng for the first billing period
for exchange service and equipment, and the service
connection charge if applicable, The terms and
conditions specified in such contracts are subject to
these General Rules and Regulations, the General
Exchange Sexrvice Tariffs and the local ixchange
Service Tarlffs for the particular exchange from
which service is to be furnished, Any change in
rates, rules or regulations shall act as a modification
of the contract to that extent, without further notice,

1. Application for Service

(~hn.......-_

[=]

(b) Requests fron subscribers for addltional service,
equipment, etec., may be made verbally, if the
original contract provides for such additlonzl service
and equipment as may be ordered, and no advance
payment will be required, A move from one locatlon
to another (Outside Yove) within the same Exchange
Area 1s not consldered to terminate the contract and

TR EREL LRy 7 2o e veiy
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E, ESTABLISHHENT AND FURNISHING OF SERVICE (continued '““Fi 5
| . _*
3

2, Telephone Numbers - f\n;"rh o Do ﬂa.reu n X
The subscriber has no property right in the telephone number

or any right to continuance of service through any particular
central office, and the Telephone Company may change the telephone
nunber or the central office designation, or both, of a subscriber
vhenever it deems 1t advisable in the comduct of its business to
do so,

e

3. Alterations

‘ The subscriber agrees to notlfy the Compamy promnptly in writing
whenever alterations oxr new construction on premises owned or
. leased by him will necessitate changes in the Company's wiring
or equipment; amd the subscriber asrees to pay the Company's
current charges for such changes,

4, Payment for Service

The Subscriber 1s required to pay all charges for exchange
services and faecllities, and for toll messages (including
charges for messenger service) in accordance with provisions
contained elsewhere in these General Rules and Regulations,
The subscriber is held responsible for charges for telephone
service rendered at his telephone, both exchange and toll,
Including charges for toll messages on which the charges have

been reversed, o
pANEeLLED |
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E, ESTABLISHMENT AND FURNISHING OF SERVICE gcontinuedz B il

5. Maintenance and Repalrs

All ordinary expense of maintenance and repalr, unless other-
wise specified in the Telephone Company's tarxiff, is borne by
the Telephone Company. The subscriber agrees to take good
care of the instruments and all accessories connected there-
with, In case of loss of, damage to, or destructlon of, any
of the Company's instruments or accessories, not due to
ordinary wear and tear, the subscriber 1s held responsitle
for the cost of replacing the equlpment to its original
condition, except where such damage 1s not occasioned by the
negligence of the subscriber., Subscribers may not rearrange,
disconnect or remove any apparatus or wiring installed by the
Telephone Company, except upon the written consent of the

Telephone Company, - Y ] Q0
RN EELLED

6. Unusual Installatlion Costs

Where special conditions or special requirements of thefAN 0 1 1988

subscriber involve unmusual construction or installation

costs, the subscriber may be required to pay a reggmg - %59—/3

proportion of such costs, PUSLIC SERVICE COMMISSID
OF MISSOURE

7. Right of Way

The Telephone Company's provision of service to the

subscriber is contingent upon the subscriber's provision,

without charge to the Telephone Company, of sulitable right

of way easement as may be required for pla nt of necessary

lines and facilities to the subscriber's p se? 7
TFILED

]

f
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A. BUSINESS RATES APPLY AT THE FOLLOUING LOCATIONS -

1, In offices, stores, factorles, and all other places of a
strictly business nature,

2. In boarding houses, except as noted under B-2, offices
of hotels, halls, and offices of apartment g,din‘gs, :L{LE[B
quarters occupied by clubs, or lodges, public }5
or parochial schools or colleges, hospltals, 1ibra.r1es
and other similar institutlons, JAN 011988

3. At residence locations when the subscriber has n ? — Ls’
regular btusiness telephone and the use of thefY% B CONMISSIG
either by himself, members of his household, SYBAS™, e
guests, or partles ¢alling him can be considered as

more of a business than of a resldence nature, which

. fact might be indicatea by advertising elther by business

cards, newspapers, handbllls, advertising matter, such

as on vehicles, etc,, or when such business use is not

such as commonly arises and passes over to residence

telephone during the intervals when, ln compllance with

the law or establlshed custom, business places are

ordinarily closed,

L, Where the place of business and the residence of a
subscriber are on the same premises and no telephone
- installed in the place of business, the business rate
shall be charged for the telephone installed in the
reslidence,

5. At residence locatlons, when an extensi nvs'baﬁe&m.._ )
extension bell is located in a shop, office, oF )
place of business, ? ﬂﬂ& E @

*Indicates new rate or text
. +Indicates change
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APPLICATION OF BUSINESS AND RESIDENCE RATES 30T 20 97z ?

A, BUSINESS RATES APPLY AT THE FOLLOWING LOCATIONS§

LR N 1A :: 4 teeiln:

6. At any location where the listing of serviée, a@tﬁﬁﬂi"eﬂ"“ MMISSIcn
location 1ndicates a business, trade or profession,
except as specified under B-3 below,

B, NRESIDENCE RATES APPLY AT THE FOLLOWING LOCATIONS:

1, In private residence vhere buslness listings are not
provided,

2. In private apartments of hotels, rooming houses, or
toarding houses where servlice is confined to the
subscribers use, and elsewhere in rooming and
boarding houses which are not advertised as a place
of buslness or which have less than five rooms for
roomers or which furnish meals to less than ten
boarders, provided business listings are not furnished,

3. In the place of residence of a clergyman or nurse, ami
in the place of resldence of a physician, dentist,
veterinary, surgeon or other medical practitloner,
provided the subscriber does not malntain an office
in the residence,
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Alma Telephone Company

Cancelling P.S.C.MO. No 3

For Alma, Missouri

{Orig'inal} SHEET No, 50-17

Name of Issuing Corporation

Community, Town or City

+Indicates change

DIEIRTERITIRN
GENERAL RULES AND REGULATICNS A =1 AV EBEU
ESTABLISHMENT AND MAINTENANCE OF CREDIT MAK 30 ]979
1. Establishment of Credit . MISSGUR,
Public Service Commission
The telephone company is not obligated to furnish sSEFvite~to-any

Ny
individual or firm that has an unpaid and undisputed delinguent
account for service previously rendered by the company at the

same or different address, until arrangements have been madeCﬁ:NCEL

liquidate such previous indebtedness tco the company.

Depeosits or Guarantees UCI

as a condition of service if the customer or prosﬁég &,
customer has an unpaid and undisputed account with a
telephone utility which accrued within the last two (2)
yvears or if such delinquent account was paid within the last
six (6) months.

b. In lieu of a deposit the company may accept a written
guarantee.

c¢. As a condition of continued service to an existing customer
the company may require a deposit or guarantee if undisputed
charges in two out of the last twelve (12) billing periods
becomes delinguent.

d. No deposit or guarantee will be required because of race,
sex, creed, national origin, marital status, age, number
of dependents, source of income or geographical area of
residence.

Amount of Deposit or Guarantee
The depeosit or guarantee shall not exceed estimated charges for

two (2) months service based on the average bill during the
preceeding twelve (12) months or estimated for the next twelve

30

g d <]
a. The telephone company may require a deposit or guarag?gﬁa
e

L ED

RI

(12) months by the customer and the company. {ONCUE, 1
the establishment of new service, the customerjmay pgg aﬁg 4@}

in two (2) equal monthly installments or as otherwise agreed upon.

MAY 1 - 1979

*Indicates new rate or text
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252
1
ESTABLISHMENT AND MAINTENANCE OF CREDIT = ... _
A, BSTABLISHMENT OF CREDIT [ gondae Cemmisin i

1, The Telephone Company is not obligated to furnish service
to any individual or firm that owes for service previously
rendered at the same or a differaent address, until arrange-
ments have been made to liquidate such previous indebtness
to the Company. In order to insure the payment of all
charges due for its service, the Telephone Company may
require any subscriber to establish and maintain his credit
in one of the followlng wayss

a, By furnishing reference acceptable to the Telephone
Company,

b, By providing a sultable guarantee in writing, in
form prescribed by the Telephone Company,

. ¢, By means of a cash deposit.
B. AMCUNT OF DEPOSITS

The amount of the deposit required for the purpose of
establishing a subscriber's credit shall not exceed his
estimated blll for exchange service and toll charges for one
normal bllling period of one month plus thirty days, The
Telephone Company may require the subscriber to increase the
amount of the deposlt at any time. If the charges bllled
against the subscrliber are found to warrant such an increasge,
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RECEIVED

Alma Telephone P.S.C. MO. NO. 3
of Alma, Missouri SEP 29 2000 2nd Revised Sheet No. 50-18
. Canceling 1st Revised Sheet No. 50-18
® MISSOUR

Public Service Commission

GENERAL RULES AND REGULATIONS

ESTABLISHMENT AND MAINTENANCE OF CREDIT (CONTINUED)

D. No deposit or guarantee will be required because of race, sex, creed, national D

origin, marntal status, age, number of dependents, source of income, disability, or I
geographical area of residence. (T)
3. Amount of Deposit or Guarantee
The deposit or guarantee shall not exceed estimated charges for two (2) months’ service ()

based on the average bill during the preceding twelve (12) months, or, in the case of new
applicants for service, the average monthly bill for new subscribers within a customer class  (C)

4. Interest to be Paid in Deposit

The deposit will bear interest of one (1) percent above the prime lending rate as published  (C)
in the Wall Street Journal. This rate shall be adjusted annually on December 1 using the

. prime lending rate, as published in the Wall Street Journal on the last business day of
September of each year, plus one (1) percent. The interest shall be credited annually upon
the account of the customer or paid upon the return of the deposit, whichever occurs first.
Interest shall not accrue on any deposit after the date on which a reasonable effort has been made
to return it to the customer. Records shall be kept of efforts made to return a deposit. (C)

5. Return of Deposit or Release of Guarantee
Upon satisfactory payment of all undisputed charges during the last twelve (12) billing
periods, the deposit, with accrued interest, will be promptly refunded or credited against

charges stated on subsequent bills, or a written guarantee shall be released. Payment of a
charge is satisfactory if received prior to the date upon which the charge becomes delinquent,

provided it is not in dispute.
FILED

0CT 30 2000

~_MISSOURI |
Public Service Commission

. Issued: September 29, 2060 Oral Glasco Hait N
Alma Telephone Company
CANCELLED 206 S. County Road 0CT 30 2008
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Alma Telephone Company For Alma, Missouri
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GENERAL RULES AND REGULATIONS
MAR 301979
STABLISHMENT AND MAINTENANCE OF CREDIT {(CONTINUED o
B ‘ ’ MISSOURI
4. Interest to be Paid in Deposit Public Service Commissior

The deposit will bear interest of six (6) percent per annum
which will be credited annually upon the account of the customer
or paid upon the return of the deposit, whichever occurs first.
Interest shall not accrue on any deposit after the date on which
a reasonable effort has been made to return it to the customer.
Records will be kept of any such efforts made to return the
deposit.

5. Return of Deposit or Release of Guarantee

Upon satisfactory payment of all undisputed charges during the
last twelve (12) billing periods, the deposit, with accrued
interest, will be promptly refunded or credited against charges
stated on subsequent bills, or a written guarantee shall be
released. Payment of a charge is satisfactory if received prior
to the date upon which the charge becomes delinquent provided
it, is not in dispute.

6. Depcsit Not to Affect Regular Collection Practices

The fact that a deposit has been made shall in no way relieve
the applicant or subscriber from complying with the Telephone
Company's regulations as to advance payments and the prompt
payment of bills on presentation; nor constitute a waiver or
modification of the regular practices of the Telephone Company
providing for the discontinuance of service for non-payment of
any sums due the Telephone Company for services rendered. The
Company may discontinue service to any subscriber failing to
pay current bills without regard to:the fact that such subscriber
has made a deposit with the Company to secure payment of such
bills or has furnished the Company with a guarantee in writing

of such bills. NGELLED
. FILED

g 0 2000
0 3D \q MAY 1 - 1979

By 15810
*Indicates new rate or tgxﬁbhc Se écgo%%r{‘m Putii .
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ESTABLISHHENT AND MATNTENANCE OF CREDIT GoT 261972

¢. DEPOSIT NOT TO AFFECT REGULAR COLLECTION PRACTICE Frr =" 5YKl E
6R

LI P - 1 H
The fact that a deposlt has been made shall in‘no wWhy SSYNGEOMMicsiy
the applicant or subscriber from complying with the Telephone
Company's regulations as to advance payments and the prompt
payment of Wlls on presentation, nor constitute a walver or
modification of the regular practices of the Telephone Company
providing for the discontinuance of service for non-payment of
any sums due the Telephone Company for services rendered, The
Telephone Company nay discontinue service to any subscriber
falling to pay current bills without regord to the fact that
such subscrider has made a deposit with the Company to secure
payment of such bllls or has furnisheé with the Company a
guarantes in wrlting of such bills,

. D, INTEREST TO BE PAID ON LEPOSITS

Interest at the rate of six percent per annum shall be pald by
the Company on all deposits made for the purpose of establishing
credit, Simple interest shall be computed from the date of pay-
ment of the deposit and shall be pald annually or at the time of
discontinuance of service or date of request for withdrawal of
the deposit, .

DISCONTINUANCE OF SERVICE FOR FAILYRE TO ESTABLISH CREDIT

Service may be discontinued for failure to establish credit, as
authorized in A-1, within Five (5) days after the Company has

E&Jﬂ:‘ notice requiring the suhscrib?r to__df, si o
oAt ' EILE

© e

MAY 1- 1979 : _
H AMAT L 10 '
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RECEIVED

Alma Telephone P.S.C.MO.NO. 3
of Alma, Missouri 2nd Revised Sheet No. 50-19
® SEP 29 2000 Canceling 1st Revised Sheet No. 50-19
MISSOURI
Public Service Commission

GENERAL RULES AND REGULATIONS

ESTABLISHMENT AND MAINTENANCE OF CREDIT (CONTINUED)

Upon discontinuance or termination, it shall be credited, with accrued interest, to the (C)

charge stated on the final bill and the balance, if any, shall be returned to the customer

within twenty-one (21) days of the rendition of such final bill. (&)
6. Deposit Not to Affect Regular Collection Practices

The fact that a deposit has been made shall in no way relieve the applicant or subscriber (D

from complying with the Telephone Company’s regulations as to advance payments and
the prompt payment of biils on presentation; nor constitute a waiver or modification of the
regular practices of the Telephone Company providing for the discontinuance of service for
non-payment of any undisputed Basic Local Telephone Service. The Company may

discontinue such service to any subscriber failing to pay current bills. (T)
7. Discontinuance of service for Failure to Establish Credit
" Service may be discontinued for failure to establish, or maintain, credit, as authorized (T)

above. At least 10 (10) days prior to the date of the proposed discontinuance, the
company will mail, by first class mail, or deliver a written notice by hand to the customer
at Jeast ninety-six (96) hours prior to discontinuance, a statement of the reasons for the
proposed discontinuance. The statement of discontinuance shall contain the following
information:

A. Name, address, and telephone number of the customer.

B. Reason for the proposed discontinuance and the cost for reconnection.

C. Date after which service will be discontinued and how the customer may
avoid the discontinuance.

D. Customer’s right to enter into a settlement agreement if the claim is for a
charge not in dispute and the customer is unable to pay the charge in full

at one time. = ] ﬂ: E (M

0CT 30 2000

. _MISSOURI
Public Service Com mission

Issued: September 29, 2000 Oral Glasco Effective: ‘f’ul
' Alma Telephone Company 0
206 S. County Road CT30
CANCELLED Alma MissoZri 64001 5 200[}
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Missouri Public
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Alma Telephone Company For Alma, Mlssourl
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GENERAL RULES AND REGULATIONS

MAR 30 1979

ESTABLISHMENT AND MAINTENANCE OF CREDIT (CONTINUED) MISSCUR)

[=]

f!

ubli i :
7. Discontinuance of Service for Failure to Establi;h-esﬁg§grwce COHHn§St

Service may be discontinued for failure to establish, or
maintain, credit, as authorized above. At least five {5) days
prior to the date of the proposed discontinuance, the company
will mail, by first class mail, or deliver to the customer, a
written notice containing a statement of the reasons for the
proposed discontinuance, how the customer may avoid the
discontinuance and the cost of reconnection.

8. Service Reconnection Charge
Where service has been discontinued for failure to establish

credit, as authorized above, the regular restoral of service
charge will be made and collected by the Company.
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ESTABLISHIENT AND MAINTGNANCE OF CREDIT
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‘

I', SERVICE RE=-CONNECTING CHARGE

Where service has been discontinued for failurp tolpe
credit, as authorized above, the regular restoral of
charge will be made and collected by the Company,
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RECEIVED

Alma Telephone ng' 29 2000 P.S.C. MO.NO. 3
of Alma, Missouri Original Sheet No. 50-19.1
MISSOUR!
. Public Service Commission

GENERAL RULES AND REGULATIONS

ESTABLISHMENT AND MAINTENANCE OF CREDIT (CONTINUED)

E. Telephone number where the customer may make an inquiry. (T)
F. Staternent that the notice will not be effective if the charges involved are part

of an unresolved dispute.
G. Statement of the exception for medical emergency, as related in sheet 50-23.1

section 6. (T)
8. Service Reconnection Charge
Where service has been discontinued for failure to establish credit, as authorized above, (T)
the regular charge to restore service will be made and collected by the Telephone (T)
Company.
PAYMENT FOR SERVICE AND FACILITIES
The subscriber shall receive a bill during each billing period. Failure to receive a bill does not (C)
. relieve the subscriber of the responsibility for payment for access service.

Residential subscribers shall have at least twenty-one (21) days from rendition of the bill to pay
the charges stated thereon. Payment shall be made at the office of the Telephone Company or an
authorized collection agency.

Demand for payment of toll charges may be made once a bill is considered delinquent, and after
written notice has been provided 10 days by mail or 96 hours by hand delivery to the customer.

Total bills remaining unpaid twenty-two (22) days after rendition shall be considered delinquent. (O
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Unless otherwise specified herein or elsewhors lm.ﬁ{&ihﬁ Ugm@'fs 41 §

Telephone Company's Tariffs, the initial (or minimum)

contract period is one month from the date service is

established and the minimum charge 1s the established
rate for one month,

The length of contract period for directory listings, and
for joint user service, where the listings actually appear
in the directory, is the directory period, The directory
period is from the day on which the directory is first
distributed to the subscribers to the day the succeeding
directory is flrst distributed to subscribvers,

The initial contract period for Private Branch Exchange
systems shall be as speclfied in the Ceneral Exchange
Service Tarlffs under the sub-headlng "Private Branch
Exchange Service",

The Telephone Company may requlre a contract period longer
than one month at the same location in connection with
special (non-standard) types or arrangements of equipment,
or for unusual construction, necessary to meet speclal
demands, and involving exira costs,

& “‘5“L"‘lu [F‘U[L[%
JANGL1988 & wmaz 1uopy
w (SPS #pao |
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Service may be temminated prior to the axpﬁra.tibn BaTving bl {,nmmm‘
initial contract period upon notice being glven 16 thé
Telophone Company, and upon payment of the termination

charges given below, in addition to all charges due for

service which has been furnished,

(a) 1In case of service for which the initial contract
period 1s ono month, the charges due for the
balance of the initial month,

In the case of directory listings and joint-user
sexvice where the listing has appeared in the
directory, the charges due to the end of the
directory period, except that in the followling cases
charges will be continued only to the date of term-
inations of the extra listing or joint-user sexrvice,
subject, however, to a minimum charge of one month,

{1) The contract for the meln service is terminated,

(2) The Uisted party or joint-user becomes a sub~
scriber to some class of exchange service,
(3)

The llisted party or joint-user moves to a new
(&)

locatlon,
For P.B,X. Service oxr special equipmgal

(b)

The listed party or Jolnt-user dies,
(c)
charges will be based on the individ ﬁ
in each case as agreed upon at the 'ﬂine o
installatdon,

@&@%@i&@‘g
2. Bgo= "

MAR

*Indicates new rate or text
+Indicates change

meviCE COMMISSION

PUBLIC 5 Qf MISSOUR

DATE OF ISSUE MOV 119

12

month day year

ISSUED BY

/ name of officer

DATE EFFECTIVE

LS

MAR 11973

month day year

title

address



FORM NO, 13 P.5.C.MO. No. 3 {Original} SHEET No._50-25
A1l previous Reyinod

Cancelling P.S.C.MOQ. No._Schedules Original | SHEET No.
Revised
ATMA TRLEPHONI COFPANY For ALIA i
Name of Issuing Corporation Community, Town or City
AIS80URT

GENERAL RULES AND REGULATIONSt===

oo
REG E_w EQ |
{

269/ }

HITIAL GONTRACT PERIOUS Al TERHTRATION GF rryck
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2. Contracts for perlods of longer than one month. covering
service whose installation required line extension, may
be terminated upon paynent of all charges that would
accrue to the end of the Contract Period or the Contract
will be transferred to a new applicant who is to oceupy
the same premises and will subscribe to the service
on the day following the termlnation by the original sub-
scribter, The new subscriber will be bound undex the
terms of the contract for the unexpired portion of the
contract,

3, Service may be termlnated after the expiration of the
initial contract perdod, upon the Telephone Company's

. belnz notified, and upon payment of all charges due to
. ‘ the date of termination of the sexrvice,
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The subscriber shall receive a bill during each billing period. Failure to receive
a bill does not relieve the subscriber of the responsibility for payment for
access service.

Residential subscribers shall have at least twenty-one (21) days from rendition

of the bill to pay the charges stated thereon. Payment shall be made at the
office of the Telephone Company or an authorized collection agency.

Demand for payment of toll charges may be made on less than twenty-one (21}
days in the event a residential customer's service has been discontinued in

accordance with "Discontinuance of Service" as reflected elsewhere in this
tariff.

Total bills remaining unpaid twenty-two (22) days after rendition, or toll bills
remaining unpaid five (5) days after demand, whichever is less, shall be
considered delinquent.

DISCONTINUANCE OF SERVICE

1. Service may be discontinued for any of the following reasons:

(a)
(b)
(c)

Nonpayment of an undisputed delinquent charge.

Failure to post a required deposit or guarantee.

Unauthorized use of the Telephone Company's facilities in a manner
which creates an unsafe condition or creates the possibility of
damage or destruction to such equipment.

Failure to substantially comply with the terms of a settlement
agreement.

Refusal after reasonable notice to permit inspection, maintenance,
or replacement of the Telephone Company's facilities up to the
demarcation point.

Material misrepresentation of identity in obtaining access utility
service,

As provided by state or federal law, ~- po—
Nonpayment of undisputed, delinquent state or mterstate long
distance service charges billed by the Company or undlsputhd
delinquent exchange service charges, 1nclud1ng any FCC-approved
end user charge or both, E JANO1 1988

(d)
(e)

(N

(g)
(h)

P ng e

(T)
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(T)
(T)
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DATE OF ISSUE ... November 19, 1987
day

month yeoar month

ISSUED BY ....Larry Maycock .. . ..

nome of officer

General Manager

title address

DATE EFFECTIVE ... January 11988
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yoar

Alma, Missouri
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Prhlic-Service Dommissio
Payment for Service and Facilitjes

Thé subscriber shall receive a bill during each billing period, Failure
to receive a bill does not relieve the subscriber of the responsibility
for payment for telephone service,

Residential subscribers shall have at least twenty-one (21) days
from the rendition of the bill to pay the charges stated thereon. Payment
shall be made at the office of the telephone company or an authorized
collection agency,

Demand for payment of toll charges may be made on less than twenty-one
(21) days in the event a residential customer's service has been
discontinmed in accordance with "Discontinuance of Service™ as reflected
elsevhere in this tariff,

Total bills remaining unpaid twenty~two (22) days after rendition, or
101l bills remaining unpaid five (5) days after demand, whichever is
less, shall be considered delinquent.

DISCONTINUANCE OF SERVICE
1. Service may be discontinued for any of the following reasons:

. + A, DNon=payment of an undisputed delinquent charge.
Bs Failure to post a required deposit or guarantee,

Ce Unauthorized use of the telephone company's eguipment in a mannex
which creates an unsafe condition or creates the possibility
of damage or destruction to such equipment,

D, PFailure to substantially comply with the terms of a settlement
agreement,

E. Refusal after reasonable notice to permit inspection, maintenancs
or replacement of the telephone company's equipment.,

F. Material misrepresentation of identity in obiaining telephone
utility service.

Ge 4s provided by state or federal law, -

He Nonpayment of undisputed, delinguent state or interstate long
distance service charges billed by the Company or undisputed,
delinguent exchange service charges including any FCC-approved
end user charge or both.

BAREELLED |
JANO 11968 FILED

MAY 24 1985
SeA RS, £sD-a3
BP{JBLIC SERVICE CONMMISSION

*Indicates new rate or text OF MISSOUR PUbllC Se : ., ?
+Indicates change vice Gommission
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GENERAIL RULES AND REGULATIONS

FANN O anes

AR o 01879

Payment for Service and Facilities

The subscriber shall receive a bill during each billing peridd|§3EH#lure
to receive a bill does not relieve the subscriber of ﬁﬁﬁﬁkﬁ&@ﬁﬂﬁéﬁiﬁﬁﬁ%sson
1

for payment for telephone service,’

Residential subscribers shall have at least twenty-one (21) days
from the rendition.of the bill to pay the charges stated thereon. Payment
shall be made at the office of the telephone company or an authorized
collection agency.

Demand for payment of toll charges may be made on less than twenty-one
(21} days in the event a residential customer's service has been
discontinued in accordance with "Discontinuance of Service" as reflected
elsewhere in this tariff.

Total bills remaining unpaid twenty-two (22) days after rendition, or
toll bills remaining unpaid five (5) days after demand, whichever ig k ’@

less, shall be congidered delingquent. @%&
DISCONTINUANCE OF SERVICE @&@

1. Service may be discontinued for any of the following reas

A. Non-payment of an undisputed delinquent charge.

B. Failure to post a required deposit or guarantee.

C. "Unauthorized use of the telephone company's equipment in a mannern

which creates an unsafe condition or creates the possibility

of damage or destruction to such equipment.

D. Failure to substantially comply with the terms of a settlement
agreement.

E. Refusal after reasonable notice to permit d
or replacement of the telephone companv's

-

F. Material misrepresentation of identity in gbtaining tele hone
utility service. MaY 1 -
G. As provided by state or federal law.

*Indicates new rate or text public Service Compussidn
+Indicates change '

DATE OF ISSUE __Roril 1. 1979 pATE EFFECTIVE Ny [ 1979
onth day year nfonth ’day yvear
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FORM NO. 13 P.5.C.MO. No. 3 {Original} SHEET No. 2023
REEIBEE

All previous
Cancelling P.S.C.MO. No._Schedules {Original} SHEET No.
Revised
ALMA TELEPHONE COMPANY For ALMA
Name of Issuing Corporation Community, Town or City _ _ .

MISSOURI- = () 2.0 W1 T i)
: nisysll il

GENERAL RULES AND REGULATIONS
: Loy ¢ 81872

t

A
{
IR ]
PAYMENT FO____—_____#R SERVICES AND FAGILITIE . vuriise Commiskicn &

1, The subscriber shall pay for services and facilities monthly
in advance except departments, administrations and agencies
of Federal, State, County, Township or Municipal governments,
and shall pay for Toll Messages (including charges for
messenger service), Teletypewrlter Exchange Service Messages,
and Moves and Changes when bllled in arrears, Fallure to
receive a bill does not relieve the subscriber of the
responsibility for payment in accoxrdance with the provisions
set forth herein,

2. A1l ®ills for lecal, toll or miscellaneous services are due
when rendered and payable at the office of the Telephone
Company, or an authorized collection agency, on or before
the twentieth (20) day after the blll is rendered.

3. In the event any sum due, (except as provided previously) is
not paid on or before the 20th day after the issuance of the
bill, a written notice may be sent to the subscriber, calling
attention to the fact that the amount is due, and, if payment
is not made within five days thereafter, the Company may
deny service without further notice,

Lk, The regular restoral of service charge will be made for
reconnecting services which have been discontinued for non-~-
payment of charges due. No allowance will be made for
loss of service durlng the perlod service is disconnected

| for non=-payment 1f payment is made and service reconnected

VLEE() before completion of an order to terminate the service,

Subsequent to the completion of an order to terminate the

service, it may at the option of the Telephone Company be

Ao re~established only on the basis of a new application,

LAANIS denled for non-payment within the previgus 12
.{um vice may be terminated in lieu of a third denial, Service

may then be reestablished at the option of the ﬁﬂ?pagy y
on the basis of a new application, VIF 1@?%

i

*Indicates new rate or text g pE Ctden 2oyt e
+indicates change
DATE OF ISSUE Nov_ 1 1372 DATE EFFECTIVE MAR 1973
month day year month day year

-

ISSUED BY

name of officer title address
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}-uuhu {
" ISSOUR DISCONTINUANCE OF SERVICE (cont'd) Mol
Public Service Confmission

2. The failure to pay charges not subject to Commission jurisdiction-shall not-
constitute cause for discontinuance of service,

g —=p

B

3. A written notice shall be sent by first class mail five (5} days prior to
discontinuance of service.

4.  Service may be discontinued during normal business hours on or after the
date specified in the notice of discontinuance. Service shall not be
discontinued on a day when the offices of the Telephone Company are not
open to facilitate reconnection of service, or on a day immediately
preceding such day, Service shall not be discontinued for nonpayment of a
delinquent charge until five (5) days after a charge has become delin-
quent.

. 3. At least twenty-four (24) hours preceding a discontinuance of service the
Telephone Company shall make an effort to contact the subscriber and
advise them of the discontinuance and what action must be taken to avoid
it.

6. Discontinuance of service shall be postponed for a time not in excess of

twenty-one (21) days if the access service is necessary to obtain emer- n
gency medical assistance for a person who is a member of the household
where the access service is provided and where such person is under the (T

care of a physician. Any person who alleges such emergency shall, if
requested, provide the Telephone Company with reasonable evidence of
such necessity.

7. Notwithstanding any other provisions of this tarif{, service to a customer
may be discontinued at any time after written notice has been sent
certified mail, to such customer at his last known address and at the
address where the service to be discontinued is provided such customer:

(a} Incurs charges not covered by a deposit or guarantee and ewdences
an intent not to pay such charges when due; or : T
(b} Damages or evidences an intent to damage tele;ihone u. 4
facilities, } e n

;l

-
.

8.  The notice required by Section (7) of this rule shall state howM\QJst@ragr
has evidenced an intent not to pay charges when Tdue or evidences an

. intent to damage telephone utility facilities. J!Nk uﬁﬂr&t wmm!& le(T) l
DATE OF {SSUE .......... November 19, 1987 DATE EEFECTIVE ... January 1, 1988
month doy yeqr won th day ycol‘
lM AIma Missouri
ISSUED BY ... 3Ty Maycock ~ General Manager ’

Theme of officst R e e o



FORM NO. 13 P.S.C.MO. No. 3 {Original} SHEET No.50-23a
REevkastl .
Cancelling P.S.C.MO. No. Original | SHEET No.
Revised

Alma Telephone Company
Name of Issuing Corporation

Alma, Missouri " i
T REGENTED
—NAR 301979

FISSCURI
Wblig-Saniea fammisaion

For

GENERAL RULES AND REGULATIONS

DISCONTINUANCE OF SERVICE (CONTINUED)

2. 'The failure to pay charges not subject to Commissi
not constitute cause for discontinuance of service.

R

3. A written notice shall be sent by first class mail five (5) days prio|
to discontinuance of service.

4. Service may be discontinued during normal business hours on or after fthe
date specified in the notice of discontinuance. Service shall not b
discontinued on a day when the offices of the tel 7anp¢ t
open to facilitate reconnection of service, or on@ :ﬁ:ﬁgﬁ
pPreceeding such day. Service shall not be dlscontlnued for non-payment

of a delinquent charge until five (5) days after a ch s become
delingquent. fﬁ:\ﬁdl 1988

5. At least twenty-four {(24) hours preceeding a disBb f‘g@me;'?SA-
the telephone company shall make an effort to coﬁﬂ§d€5%REK§uhs gpnd
advise them of the discontinuance and what action must PeM&ih to aviid it

6. Discontinuance of service shall be postponed for a time not in excesg
of twenty-one (21) days if the telephone is necessary to obtain emergency
medical assistance for a person who is a member of the household wher
the telephone service is provided and where such person is under the icare
of a physician. Any person who alleges such emergency shall if requested
provide the telephone company with reasonable evidence of such
necessity.

1)

7. MNotwithstanding any other provisions of this tariff, service to a cudgtomer
may be discontinued at any time after written notice has been sent
certified mail, to such customer at his last know address and at the
address where the service to be discontinued is provided such customer:

A. Incurs charges not covered by a deposit or guarantee and evidencegs
an intent not to pay such charges when due; ox

B. Damages or evidences an intent to damage telephone utility equipment.

8. The notice required by Section (7) of this rul
customer has evidenced an intent not to pay ch
evidences an intent to damage telephone utilit

*Indicates new rate or text
+Indicates change

nar {Pethdl, (5[0

ges when due or

STIEERYST - 1979

Publlic Setvice Commissio

Aﬁﬂ/ /] [/ 1429

onth  day year

3

DATE OF ISSUE

DATE EFFECTIVE 4/4)/

ygf’f%[/@hﬂ

/729

month day year
Y. 0, Wistiv [

name of officer

title address
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‘ GENERAL RULES AN- REGULATIONS

ro-dad

=N =Y AT
| e et 1D | H
i ERY) IRV AL R

CONSTRUCTION, INSTALLATION AN MAINTENANCE CHARGES:T Qg 1977
v ¥

| b aun
1. Construction charges will not apply to thc% cusl!orr%?“‘éawg‘f e

installation which includes the drop which extends from the

last pedestal to the bullding in which the telephone is located
or 300 feet, whichever distance is shortest.

A, GLNERAL

E h...u ;
i s, S 4] o

2. Exposed wiring is the standard method of wiring in all
Yulldings whexe no condult or other means of concealment is
provided, Wwhen concealed wiring is desired in bulldings where
no means of concealment 1s provided, the applicant may be
charged the difference between the installation costs of the
concealed wiring and the costs of the standard exposed wirlng,
However, 1f sultable interior condult, grooving, nmoulding,
walnscoting, or other similar means of concealment are

. provided, elther by the bullding owner or be the applicant,

the wiring 1s installed therein by the Telephone Company

without additional charge,
\ BELLED

JAN 011988
| Jot2.s st

PUBLIC IERVICE COMMISZIOM
oF missous!

T

T FILED

ﬁ MAR L1973 4

*Indicates new rate or text
+Indicates change

DATE OF ISSUE Wov - g5 _ DATE EFFECTIVE MAR 1 1973

l month day ye month day year
| ISSUED BY /Z

name of officer title address
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Revised
ALMA TLLEPHORE COMPANY For ALMA
i . Name of Issuing Corporation Community, Town or City
KISSOURL
GENEHAL RULES ANL REGULATIONS

e AT TV R )
] mEWsl YHES 1
¥
CONSTRUCTION, INSTALLATION AN HAINTENANCE CHARGES ~ AT LG i
= 0T 26 9/¢ ;
B, MAIN LINE EXTENSIONS ' R 4
f L ‘-u*Uhi i
Facilities provided without conmstruction chargei “liz Service GOMIRISSION

1. Under normal conditions, the Telephone Company, without
charge, will extend its lines to reach applicants within

the exchange service area, provided the following condition
is satisfied;s

(a) The cost of construction of the required line extension
will not exceed seven times the estimated annual loeal
exchange revenue from such applicant or applicants,

then it 1s necessary for the Telephone Company to extend its
plant in order to provide telephone service to a new subseriber
or subscribers, and the conditlon above is not satisfied, the

. Telephone Company may require the prospectlve subscriber or
subscribers, each to make an advance payment of the local exchange
rent for the class of service requested by the prospective sub-
scriber, on the follovwing basis:

No, of Months

Length of new line extenslon Advance Payments

(a) Up to 1 mile 3

(b) Over { and up to § mile 6

(e} Over % and up to 1 mile 18

(d) Excess over 1 mile 18 plus one additional

month for each 1/10 or

el aLLED gl e

u-rm ’ws.-.c;:ux! ; i\h;nuq i 1?7 3

RS

*Indicates new rate or text £y e €l
. +Indicates change e -

DATE OF ISSUE NOV 1 1972 DATE EFFECTIVE___MAR 11973

month day year month day year

ISSUED BY %MM j/é\.&fm

“Tname of officer title

address



FORM NO. 13 P.8.C.MO. No, 3 { Orig_inal} SHEET No._50-26
All previous Bevised

Cancelling P.S.C.MO. No._Schedules Original} SHEET No.
Revised
ALMA TELEPHONE CORFPANY For ALMA
Name of Issuing Corporation Community, Town or City
' FMISSOURT
GENERAL RULES AND REGULATIONS ==
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: e m e
3 e {Ta 13 ‘unu
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()
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ok o . ‘&‘

CONSTRUCTION, INSTALLATION AND MAINTENANCE GHARGE.S apt 26 9re

‘,

B, MAIN LINE EXTENSIOHS (continued) | AR

E
e |
R T

urJ'
The advance payment as required above is in additio}r”thnm&e t‘ﬂmm e
regular service connectlon charge, 4f applicable, lio portion of

the advance payment will be refunded if telephone service is
terminated,

Advance payments will be credited to the subscriber's account
in the amount of the monthly local exchange rate, as service 1s

rendered monthly, untll the total advance payment has been
refunded,

‘ihere reclreuiting is necessary in connection with a rural line
extension, the Telephone Company will bear the expenses of this
recircuiting when Telephone Company facilitles only are involved,

\_N%I & E L{LED

JANOL 1988
5*-&5@’-16
By ,__......» W"’“’“’“‘I;:‘

Y {

|

g

107y :
*Indicates new rate or text

+Indicates change
DATE OF ISSUE Woy - 7 DATE EFFECTIVE____MAR 11973
month day year - month day year

ISSUED BY

name of officer title address
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“@ Lé sUJ
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w‘rsqnunL

s St
GENERAL A y : ; He.oi
FULES AID REGULATIONS 1 public-Service Commicsion
A ——

CONSTRUCTION, INSTALLATION AND MAINTENANCE CHARGES
B, HAIN LINE EXTENSIONS (continued)

1.1 INSTALLATION OF TELEPHONE LINES WITHIN SUEDIVISIONS (1),
TELEPHONE LINES CONSTRUCTED, INSTALLED AND CWHEDL BY
UTILITIES IN SUBDIVIONS SHALL BE INSTALLEDL UNDERGROUND,

1 g 7\
1.1.1 The following definitions are used in this: aﬂe’et%ﬁogﬁ;UEﬂ
the tariff:

APPLICANTs The developer, btuilder, or other p Wa 1 19g8
partnership, association, firm, private or putl
corporation, trust, estate, political su’bdivi
governmental agency, or other legal entity AT : Comf;?g;u
by law, applying for the conmstruction of a £é ‘ephopqysmum
distritution system in a subdivislion,

BUIIDING: A slngle structure roofed and enclosed

. within exterior walls, built for permanent use, erected,
framed of component structural parts and unified in its

entirety both physically and in operatlon for slngle-

family residential occupancy in a subdivislon,

(Definition excludes mobile home),

SUBDIVISION: A lot, tract, or parcel of land divided
into two or more lots, plots, sites oxr oth
for use for new residential dbuildings orxr

per a recorded plot thereof 1f such reco
required by law, APR 31973

1.1.2 The Telephone Company upon receipt of the applicant's
proper application will install an undexg SR feei
system with suitahble materials to assure ¢ bie” £ Commissioy
applicant will receive reasonably saf'e and adequate
telephone service, The provision of the underground
telephone system will be provided at no charge except
vhere a charge is permitted under Paragraphs i.1i.4 and
1.1.6 of this section of the Taxiff., Temporary service
1s provided under Paragraph 1.1.5 of this sectlon of
the Tariff,

5 3 This section is filed pursuant to and as required by the
icates new rate of text Commission General Omder #55, ordered in Case

. +Indicates change 17519, effective January 23, 1973.
7
DATE OF 1ssup__ £B 28 1573 bATE EFFEcTivE APR3 1973
month day year month day year
ISSUED BY—.ZZ;ZﬁM/M/ President Alma, Mo,

name of officer title address



FORM NO. 13 P.S.C.MO. No._ 3 { Orig'inal} SHEET No50~26-2
Reocisact

All previous
Cancelling P.S.C.MO. No._8chedules

Original | SHEET No,

ALMA TELEPHONE COMPANY For._ ALIA IB E @ E ” W B 0]
Name of Issuing Corporation Cdmmunity, Town or City
MISSOU MAR—157- a
— _ _ _ _GENFRAL HULES AND REGUIATIONS | MISSOUH)
uhthemaMommmon
CONSTRUGTION, INSTALLATION AND WAINTENANCE CHibchs’ | 2 1y

B, MAIN LINE EXTENSIONS (continued)
1.1,3 RIGHTS_OF WAY_ AND EASMENTS

A. Within the applicant's sutdivision, t& ”Téleih”é‘
Company will construct, own, operate, a.rdﬂma.fﬁ%éi
underground telephone lines only along public
streets, roads, and highways which the Telephone
Company has the legal right to occupy, and on
public lands and private property across which
rights=-of=-way and easements satisfactory to the
Telephone Company may be cbtalned without cost or
need for condemnation by the Telephone Company,

B, HRights-of-way and easements, wlthin the subdlivision,
satisfactory to the Telephone Company, must be
furnished by the appllcant in reasonable time to
meet construction and sexrvice reguirements befoxe
the Telephone Company shall be required to commence
1ts Iinstallation, Such rights-of=-way and easements
must be cleared of trees, tree stumps, and other
obstructions and graded to within six
final grade, by applicant, at no chargg to tg ﬂxﬂ? E
Telephone Company., Such clearance and jgradi
be maintained by the applicant during gonstruction
by the Telephone Company, APR 31973

=

i1.1.4 ADVANCE PAYMENTS

iccic

A, VWhere, due to the manner in which a su
developed, the Telephone Company is required to con-
struct an underground telephone distritution system
through a section or sections of the subdlvision where
gervice will not be connected for at least two years,
then the Telephone Company may requlre an advance
payment equal to the estimated cost of construction
from the applicant before construction is commenced,
If in the judgment of the Telephone Company an advance
is required under the above conditions, the Telephone

*Indicates new rafonpapy has the right to refuse installation of the
+Indicates change

7 APR 3 1973
DATE OF ISSUE FEB?2 8 1373 DATE EFFECTIVE

month day year . month day year
ISSUED BY 1247/1/%/ MW‘. Preslident Alma, Mo,

/ name of officer title address



FORM NO. 13 P.S.C.MQ. No. 3 Original | gHEET No‘SO-Zé' >
A1l previous Roand T

Cancelling P.S.C.MO. No,_Schedules

AIMA TELEPHONE COMPANY
For

Name of Issuing Corporation pommum’cy, Town or City
HISSDURI |
GENERAL RULES AND REGULATIONS _ | MiSSOURI
Public Service Commissipn

CONSTRUCTION, INSTALLATION AND MAINTENANCE CHARGES

B, MAIN LINE EXTENSIONS (continued)

1.1.4 underground system until the required advance is
cont, pald to the Telephone Company,

B, 1If an advance is requlred under these rules, then the
advance, without interest, shall be returned to the
applicant on a pro rata basis as the permanent
service connection is made to each tuilding or
multiple-occupancy tuilding,

years from the date the Telephone §om "5.'3
ready to render service with the extension”
retained by the Telephone Company and credited to the
appropriete construction account, JAN O 1 1988

1.1,5 TEMPORARY FACILITIES - o [SERS 2sp-_obl3
B i SERVICE COMMISSION
A, Temporary facilities may be installed to prowvide
service when necessary, for a maximum period of one
year,

B, VWhere it is necessary to place temporary facilities
in zdvance of the permanent underground telephone
system in order to provide telephone sexvice, the
Telephone Company may require the applicant to pay
the estimated non-recoverable costs of the tempora.ry

facilities, If the required costs
RRLED

described conditions apply, the Telep [ ne Co

has the right to refuse installation of the

facilities until the required costs arp paid to the
Telephone Company. APR 31978

1,1,6 SPECIAL CONDITIONS

A, In clrcumstances, where the applicatiocg NE, aeryice Commission
rules appears impracticable or unjust to appllicant or
the Telephone Company, or discriminatory to other

*Indicates new rate or text
+Indicates change

1973
DATE OF ISSUE FEB 28 DATE EFFECTIVE APR3 1973

month day vear month day year

ISSUED BY %/b'—/ M President Alma, Mo,

name of officer title address
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— IS0 97—

Cq;:xmun1ty, Town or City

GENERAL RULES AND REGULATIONS

MISSOuR

} Public_Service Commigsion

CONSTRUCTION, INSTALLATION AND MAINTENANCE CHARGES

1.1.6
cont,

B, HAIN LINE EXTENSIONS (continued)

customers, e,g,, difficult rock conditions, the
Telephone Company or applicant shall refer the
matter to the Missourt Public Service Commission
for special ruling or for the approval of speclal
conditlions which may be mutually agreed upon prior

to commencing construction,

pr s sLLED

JAN 01 1988
o IS 25 ES0-206 4

puELIC SERVICE COMMISHON
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Definitions

Access Line | JAN 1 51857

Communication facilities from the customer premises to the central office for the provision of _...ry GUR

communication services. RN a ?;;_“'}_‘ t‘ ':_. ~ PAMIRE o

Access Service

CANCELLED

The provision of access to the communication facilities of the Telephone Company.

. 0CT 3 0 2000
Chapnel (See Circuit)
Ly B @S 50-7
freui . uuhc Service Commission
MISSOURI

A term applied to a channel used for the transmission of electrical energy in the furnishing of access service.

nnecti mpan

A corporation, association, partnership or individual owning or operating one or more exchanges and with
whom traffic is interchanged.

Contract

The term “Contract” refers to the service agreement between a customer and the Telephone Company under
which services and facilities are furnished in accordance with the provisions of the applicable tariffs.

Customer (See Subscriber)
arcation Point

The point of connection, provided and maintained by the telephone company, at which the station wiring

becomes dedicated to an individual customer’s use. For an individual customer dwelling this point of

connection will generally be the modular jack incorporated into the customer side of the Network Interface

Device (NID). The drop wire and the network protector will continue to be provided by, and remain the

property of , the telephone company. The demarcation point is usually the point at which the telephone

company wiring connects with the customer’s wiring. *

Exchange

A basic unit for the administration of communication service in a specified area, called the ﬁc#ﬁfg Qx
which usually embraces a city, town, or village and its environs. It usually consists of one or mo é‘b ral

offices, together with the associated plant used in furbishing communication service to tha ﬁeneral publnc
within that area.

* Indicates new rate or text
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DEFINITIONS |
ACCESS LINE (N)
Communication facilities from the customer premises to the central office for
the provision of communication services.
ACCESS SERVICE CANCELLED
The provision of access to the communication facilities of the Telephone
Company. 1518 (N)
CHANNEL (See Circuit) :)‘*A K-S.___gl) 7
Byﬂﬁﬂ Sommission
" % 2 r ‘;:u..
CIRCUIT purhc 1 AESOURL
The term applied to a channel used for the transmission of electrical energy in
the furnishing of access service. (T)
CONNECTING COMPANY
A corporation, association, partnership or individual owning or operating one or
more exchanges and with whom traffic is interchanged.
CONTRACT
The term "Contract" refers to the service agreement between a customer and
the Telephone Company under which service and facilities are furnished in
accordance with the provisions of the tariffs applicable.
CUSTOMER (See Subscriber)
EXCHANGE
A basic unit for the administration of communication service in a specified
area, called the exchange area, which usually embraces a city, town or”'\’fillage
and its environs. It usually consists of one or more central off1ces, together !
with the associated plant used in furnishing communication service to the | |
general public within that area. i JAN 01 1988 :
: {
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DEFINITIONS !
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CHANKEL (See Clrcuit) ~ sl 26 19ic
CIRCUIT r: N [ und _
"l Sorvice_Gomimisgiv
The term applied to a channel used for the tra.nsmission of
electrical energy in the furnishing of telephone sexrvice.

CONNLCTING CONPANY

A corporation, associatlon, partnershlp or individual owning or

operating one or more exchanges and wlth whom traffic is
interchanged.

The term "Contraet" refers to the service agreement between a
customer and the Telephone Company under whieh service and
facilities are furnished in accoxrdance with the provisions of the
Tarlfis applicable,

A basic unit for the administration of communication service in
a specified area, called the exchange area, which usually
embraces a clty, town or village and its environs. It usually
consists of one or more central offices together with the
associated plant used in furnishing communication sexrvice to
the general public within that area,

rm“:\i 5 L%;.\ED

Jano L1988
. JoRsgsealy  WRLER ]

Ul SERVICE COMM\S.:\C&
| o o -Jtlb-‘souﬂl

T EILED |

i

*Indicates new rate or text
I +Indicates change

£ Gl 10 amioat b
*f F‘l...u :..-.:le-r:l I P H

g S PP VIR

DATE OF ISSUE

month

day ye

Nov 1 197 DATE EFFECTIVE___MAR 11973

month day year

name of officer

title address



P.S.C. MO.NO.3
Alma Telephone Company 2nd Revised Sheet No. 50-28
of Alma, Missouri Cancels 1st Revised Sheet No. 50-28

GENERAL RULES AND REGULATIONS RECEIVEE
DetnonGANCELLED JAN 15 1567
0CT 3 0 2000 SdS0UR

The teritory served by an Bxchange. 3{‘&%& 50 ’ﬂqg fjﬁb! f‘ sing (‘nmmi:,;pmr
Pubhc Sewéce Commlssmn

Exchan e

Extra Listing

Any listing of a name or information in connection with a subscriber’s telephone number beyond that
to which the subscriber is entitled in connection with his regular service.

Individual Lt

An exchange line designed for the connection of only one main station. (Not a private branch
exchange trunk line).

Installati I

A nonrecurring charge made for the furnishing of telephone access service, which may apply in place
of or in addition to access service connection and other applicable charges for service.

Local Message

A communication between a calling access line and any other access line within the same local service
area of the calling access line.

Local Access Service Area _(See Local Service Area)
ice Ar

The area throughout which communication access service is rendered to a calling access line without
the application of toll charges.

Network Interface Device (NID) *

A device wired between the telecommunications protector and the inside wiring to isolate the
customer’s equipment from the network. *

FILEL
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EXCHANGE AREA CANCELLED

The territory served by an exchange.

APR 151997
3""‘3 S5.*s +go-3F | O
EXTRA LISTING PLb!'C Rervics (}J; mineion
AMISSCUR:

Any listing of a name or information in connection with a subscriber's telephone
number beyond that to which the subscriber is entitled in connection with his
regular service.

INDIVIDUAL LINE

. . An exchange line designed for the connection of only one main station. (Not a
: private branch exchange trunk line).

INSTALLATION CHARGE

A nonrecurring charge made for the furnishing of telephone access service, (T)
which may apply in place of or in addition to access service connection and (T)
other applicable charges for service.

LOCAL MESSAGE

A communication between a calling access line and any other access line within (m
the local service area of the calling access line, (T)
LOCAL ACCESS SERVICE AREA (See Local Service Area) (N)

LOCAL SERVICE AREA

The area throughout which communication access service is rendered to a (T)
calling access line without the application of toll charges. . (T)

; JAN O1 1988
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EXCHANGE AREA f o ]
] [ wtnd
The territory served by an exchange. J{l “kiz Ssrvice commigggn;_

EACHANGE STATION

(See Telephone Station) g
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EXTRA LISTING SR “‘EL

==

Any listing of a name or information in connection mlAI‘LO 11988
subsceriber's telephone number beyond that to which the sub-
criber is:entitled 1n connection with his regularvsgmé ?-3-# .,1@—;28
PLAIC SERVICE COMMISSH -

OF  rAlSSQUR!

INDIVIDUAL LINE

An Exchange line designed for the connection of only one maln
station, (Hot a private branch exchange trunk line)

IHSTALLATION CHARGE

A non=recurring charge made for the placing or furnlshing of
telephone equipment, which may apply in place of or ln addition
to service connection and other applicable charges for service
or equipment,

LOCAL HMESSAGE

A communication between a ¢alling station and any other station
within the local service ares of the calling station,

LOCAL SLRVICE AREA

The area throughout which communication dervicerig renderedy”

to a calling station without the applicat,;l.on o laYEes., 4
. :i:
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. ublic Sﬁt‘wce Comy ‘JSS nri
(D)
PREMISES
The term "same premises"” shall be interpreted to mean all portions of the same
building occupied by the same customer,
CANCELLED ®)
0CT 30 2000
Byon
| Pubhc Service Com"mss:on
@ MISSOURI
(D)
SERVICE CONNECTION CHARGE
A charge applied to establishing access service, changing or relocating service (1)
on the subscriber's premises,
(D)
SUBSCRIBER
The individual, partnership, association, or corporation which contracts for
telephone service and is responsible for the payment of charges and compliance
with the rules and regulations of the Telephone Company.
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MAIN STATION (See Telephone Station)

3.::’__

PREMISES

The term "sanme premlises" shall be interpreted to mean all
portions of the same bullding occupied by the same customer,

PRIVATE BRANCH EXCHANGE

A "Private Branch Exchange”, or Private Branch Exchange

System, 1ls an arrangement of equipment consisting of a switch-
board with an operating telephone situated on a customer's
premises, statlons connected with the switchboard, and connected
by trunks with a centxal office, providing for lntercommunication
between those stations, and for communication with the general
. exchange system of the Telephone Company and for toll service,

SERVICE CONNECTION CHARGE

A charge applied to installation of apparatus, establishing
service, changing or relocating equipment on the subscriber's
premises,

SERVICE STATIONS (See Telephone Stations)

SUBSCRIBER

The individual, partnership, assoclatlon, or corporation which
contracts for telephone service and is responsible for the pay-

rent of charges and compliance with the rules amd regulations
of the Telephone Company,
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TOLL MESSAGE
A message from a calling access line to an access line located in a different (T
local access service area. (T)
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TELEPHONE, STATION | [ ikl
it Servige Gummf's b
A telephone instrument, conslsting of a transmltier,-recelver -

and assoclated apparatus, so connected as to pexmit transmitting
and receiving telephone messages,

PPRRC T Rere L it - W

Has
r‘a..

1, HMaln Statlons A station directly connected by means of an
individual 1line circuit with a central office.

2. [Extenslon Statlon: A station connected on the same circuit
as the main station and having the same
telephone number as the main station,

3. Private Branch Exchange Station: Any statlion (including the
operator's set or sets) connected dir-
sctly or indirectly with a private branch
. exchange systen,

TOLL MESSAGE

A message from a calling statlon to a station located in a
different local service area,
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