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RULES AND REGULATIONS

35. Conservation and Energy Efficiency Programs (continued)
A. Residential High Efficiency Rebate Program: (continued)

Owners of, or customers living in, an individually metered dwelling unit, are eligible to participate in this
program and must apply for rebates through the Company or through participating heating, ventilating
and air conditioning (“HVAC”) and plumbing contractors.

Rebate Limit: Individual dwelling units, as determined by account number, whether owner-occupied or
rental property, are eligible for a maximum of two heating system rebates (furnace or boiler), two water
heater rebates, or two combination unit rebates, and two thermostat rebates, under this program.

Owners of multiple individually metered dwelling units may receive rebates for all qualifying natural gas
energy efficiency equipment, subject to program funding availability.
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